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As part of an airport-wide service enhancement to
simplify our customers’ experience at Newark Liberty
International Airport, travelers will soon be directed
to newly designated levels via new roadway and
terminal signage at Terminal A. The new signage will
direct passengers to specific levels of the terminal and
the services that they seek, and will create uniformity
among the airport’s three terminals.

Terminal A's customers will be directed to
one of three levels in the terminal as follows:

LEVEL 1 WILL FEATURE

m Parking

= Baggage Claim
= Ground Transportation
m All Passenger Pick-Up

m Ticketing and Check-in

ADDITIONALLY, AN ALL GATES LEVEL wiLL

= Be located between Levels 2 and 3
m Feature all departing gate locations, as well
as AirTrain Newarlk, restaurants, and shops.

To locate your specific airline’s level and
location, please visit www.newarkairport.com.
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