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Customer Feedback   

 
 

 
Customers are encouraged to submit suggestions on the EWR Terminal A Redevelopment 
Program to the following email address: airportcustomerideas@panynj.gov.  

 

In addition, a link to existing customer survey results of EWR Terminal A will shortly be available 
on this website.  Respondents are encouraged to consider these results, and those of your own 
customer studies in preparing submissions to this RFIF.   
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