My Account Information Update Instructions

Follow the below instructions to access, review, verify and/or update the personal profile information
we have on file for you in your Port Authority Police Officer Candidate Account.

Please note that these instructions only apply to police candidates who qualified on the 2013 police
exam.

Click HERE to access your account.

For your convenience, the complete URL is as follows:
https://pastaff.panynj.gov/psc/applicant/APPLICANT/HRMS/c/HRS HRAM.HRS CE.GBL?Page=HRS CE

HM REG&Action=A&TargetFrameName=None

This is the “Sign In” page:

/ Candidate Experience < OF oo e Sl
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Sign In

You must sign in to continue.
*User Name Forgot User Name
*Password Forgot Password

Sign In
oal

Don't have a User Name or Password?  Register Now

* Required Information

Return to Previous Page

m

Note: Do not click the “Register now” link!
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My Account Information Update Instructions

To view and edit your Profile Information click on the blue link called “My Account
Information”:

€

@  httpsy//pastaff panynj.gov/psc/applicant/APPLICANT/HRMS/c/HRS_HRAM.HRS_APP_SCHJOB.GBL?Page=HRS_APP_SCHI C | Q search o a 4y & O =
Job Search Job Search | My Notifications | My Activities | My Favorite Jobs | My Saved Searches | My Account Information Signed In as Test | Sign Out
=
Keywords Search Tips
Filter by Search Reset Search Save Search | More Options
Location
various NY (1) 55 matches found Sort By Posted Date hd
4 World Trade Center (10) 3 z .
World Trade Center (7) e e First 1-55 of 55 Last
2 Montgomery Street (6) 7 Comr Equipment -24501
JFK Airport (5) “—  Department: Recruitment Pool | Location: Various NY/NJ Facilties | Posted Date: 06/24/2016
More... Electronics Systems Specialist - 24324
"~ Department: Recruitment Pool | Location: Port Authority Technical Cntr | Posted Date: 06/24/2016
Pepartment P rty R tative, JFK - 25624
~ Property Representative, -
Recrultment Pool (12) Department: JFK-Property Development & Mgt | Location: JFK Airport | Pasted Date: D6/24/2018
ENG-Construction Manageme..(5)
Comptroller (3) 7 Senior Airport Engineer - 25623
ENG-Architectural Design (3) “—  Department: Av-Regulalory & Op'l Support | Location: 4 World Trade Center | Posted Date: 06/23/2016
ENG-Quality Assurance Div..(3) Stationary Engineer/Watch Engineer - 24251
More... ' Department: Recruitment Pool | Location: Various NY/NJ Facilties | Posted Date: D6/23/2016
~ - Steam and Sprinkler Fitter - 24306
Job Family Department: Recruitment Poal | Location: Various NY/NJ Facilities | Posted Date: D6/23/2016
No Value (55)
~ Supervisor, Airport Financial Planning - 25578
Job Function “—  Department: AV-Financial Services | Location: LaGuardia Airport | Posted Date: 06/23/2016
S0 NRY 01-03 (15) Trades Helper Electrician - 25453
91 NRY 04-05 (12) "~ Department: Recruitment Pool | Location: Various NY/NJ Facilties | Posted Date: D6/23/2016
o0 Engneatng NRY 0102 10 . Conac pact- 24002 .
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My Account Information Update Instructions

After clicking the “My Account Information” link, you can update your contact
information. We also strongly recommend that you periodically change your password
by clicking the “Change Password” link. After you make any updates, click the “Save”
button at the bottom of the page:
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My Account Information Job Search | My Notifications | My Activities | My Favorite Jobs | My Saved Searches | My Account Information Signed In as Test | Sign Out
You can update your name, address, phone number and email here. Changes made to your contact details on this page will be updated on all of the jobs you
have applied to.

Account Settings

User Name test39 Preferred Contact Method Not Specified -
Password Change Password

Name
Name Format English - Name Prefix hd
*First Name Test Middle Name
*Last Name Candidate Name Suffix -
Address
*Country United States -

"Address 1123 Main St

Address 2
Address 3
*City |Jersey City *State New Jersey -
*Postal 07396 County

Email Address

“Email Address Primary “Email Type Delete

test2@test.com v Home - i}

Add Email Address =
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My Account Information Update Instructions

If you forgot your user name or password, click the respective links on the “Sign
In” screen (an image of this is on the first page above) and follow the instructions
below and prompts that follow:
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Forgot User Name

The email address entered here wil search primary email addresses and send the matching User Name to you
Forgot Your User Name?

*Primary Email Address

Email User Name.
Required Information

Retumn to Previous Page

javascriptsubmitAction_wind{documentwind, HRS_APPL_WRK_HRS_FORGOT_USR)
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Forgot Password
Enter your User Name and a message will be sent to your primary emall address with your new generated password
Forgot Your Password?

“Enter your User Name

Reset Password
* Required Information

Retumn to Previous Page

itAction_win0[ wind, HRS_APPL_WRK_HRS_FORGOT_PSW');

If you qualified on the 2013 police exam, and you forgot both your username
and the email address associated with this account, you may call
HR Service Delivery at 212-435-2870 for assistance.
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