
FOI #15910 

Torres Roj9s, Gengrg 

From; shailyn@campbellesq.net 
Sent; Thursday, March 26, 2015 2:12 PM 
To; Duffy, Daniel 
Co; Torres Rojas, Genara; Van Duyne, Sheree; Ng, Danny 
Subject; Freedom of Information Online Request Form 

Information: 

First Name: Shailyn 
Last Name: Tirado 
Company: Law Office of Brian P. Campbell 
Mailing Address 1: 352 Hillview Terrace 
Mailing Address 2: PC Box 588 
City: Franklin Lakes 
State: NJ 
Zip Code: 07417 
Email Address: shailvn@,camDbellesq.net 
Phone:201-866-6200 
Required copies of the records: Yes 

List of specific record(s): 
Any and all recordscontractsagreementspermits relative to those responsible for maintenancecleaning up of the 
area of, in, and around Paprika Bridge B3 Satellite, across from Terminal B on the field side of Newark Liberty 
International Airport EWR. 



THE PORT AUTHORITY OF NY&NJ 

FOI Administrator 

May 5, 2015 

Ms. Shailyn Tirado 
Law Office of Brian P. Campbell 
352 Hillview Terrace, P.O. Box 588 
Franklin Lakes, NJ 07417 

Re: Freedom of Information Reference No. 15910 

Dear Ms. Tirado: 

This is in response to your April 6,2015 request, which has been processed under the Port 
Authority's Freedom of Information Code (the "Code", copy enclosed) for copies of any and all 
records, contracts, agreements, and permits relative to those responsible for maintenance/cleaning 
up of the area of, in, and around Paprike Bridge B3 Satellite, across from Terminal B on the field 
side of Newark Liberty International Airport. 

Material responsive to your request and available under the Code can be found on the Port 
Authority's website at http://www.panvni.gov/corporate-information/foi/15910-C.pdf. Paper 
copies of the available records are available upon request. 

Pursuant to the Code, certain portions of the material responsive to your request are exempt from 
disclosure as, among other classifications, personal privacy. 

Please refer to the above FOI reference number in any future correspondence relating to your 
request. 

Very truly yours. 

Danny Ng 
FOI Administrator 

Enclosure 

4 World Trade Center, 18th Floor 
150 Greenwich Street 
New York, NY 10006 
T: 212 435 3642 F: 212 435 7555 

http://www.panynj.gov/corporate-information/foi/15910-C.pdf


IHE PORTAirTHORrrYOF NY& NJ 

June 6, 2013 

VIA REGULAR M AIL AND FAX (516) 887-7270 

Door Automation Ci irp. 
1800 Access Road 
Oceanside,NY 115:2 
ATTN: Josh Gatoff - President 

RE: MAINTEl lANCE AND REPAIR SERVICES OF AUTOMATIC DOORS AT 
NEW ARE LIBERTY INTERNATIONAL AIRPORT (EWR) 
BID #321( 7 - CONTRACT #4600009517/PO #4500064160 

Dear Mr. Gatoff: 

Your bid, including iddendum 1, addressing the subject Contract has been accepted. The term of 
this Contract shall hi: for three (3) years effective June 25,2013 through June 24, 2016, subject to 
earlier termination o' extension as provided for in the Contract. 

In accordance with t le insurance provisions of the above referenced Contract, and prior to the 
commencement of v ork, you shall submit an original Certificate of Insurance to the Contract 
Administrator, Robe 7 Grassi, Port Authority of NY & NJ, Newark Liberty International Airport, 
Building 80, Newarl, NJ 07114. This Certificate must also be annotated with CITS tracking 
number #4171N. 

Your facility contact is Robert Grassi who can be reached at (973) 961-6130. If you have any 
questions concernini: the award of this Contract, please contact me at (201)395-3407. 

For invoicing and cc rrespondence purposes, Purchase Order #4500064160 has been assigned to this 
Contract. 

Sincerely, 

Selene Ortega 
Procurement Contrai ts Manager 
Procurement Departi nent 

ProciiremeiU Department 
2 Montgomery Street, 3rd Floor 
Jersey City, NJ 07302 
T: 212 435 7000 



m PORTAUmORnYOF NY& NJ 
PROCUREMENT DEPARTMENT 

2 MONTGOMERY STREET, 3'^^ FL. 
JERSEY CITY, NJ 07302 

2/20/2013 

ADDENDUM # I 

To prosf ictive Bidder(s) on Bid # 32167 for MArNTENANCE AND REPAIR 
SERVIC ES OF AUTOMATIC DOORS AT VARIOUS LOCATIONS IN NEWARK 
LIBERT Y INTERNATIONAL AIRPORT (EWR) 

Due back on 2/26/2013, no later than 11:00AM 

I. CHANGES/MODIFICATIONS 

The folli wing changes/modifications are hereby made to the solicitation documents: 

Part IV, lage 8, Exhibit B, item 6, delete "200 doors" in its entirety and replace with 
"200 dec tis". 

[I. BIDDER'S QUESTIONS AND ANSWERS 

The folic wing information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitte I by Bidders to the Port Authority. It addresses only those questions, which the 
Port Aut lority has deemed to require additional information and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidders t oes not mean or imply, nor should it be deemed to mean or imply, any meaning, 
construci ion, or implication with respect to the terms. 

The Por: Authority makes no representations, warranties or guarantees that the 
inlormati )n contained herein is accurate, complete or timely or thai such information 
accuratel / represents the conditions that would be encountered during the performance of 
the Conti act. The furnishing of such information by the Port Authority shall not create or 
be deeini d to create any obligation or liability upon it for any reason whatsoever and 
each Bicder, by submitting its Bid, expressly agrees that it has not relied upon the 
forego in; information, and that it shall not hold the Port Authority liable or responsible 
therefor q any manner whatsoever. Accordingly, nothing contained herein and no 
represent ition, statement or promise, of the Port Authority, its Commissioners, officers, 
agents, r< presentatives, or employees, oral or in writing, shall impair or limit the effect of 

Bid # 32 :67- Addendum # 1 Page I of 2 



the warr; nties of the Bidder required by this Bid or Contract and the Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefor in any manner whatsoever. 
The Que itions and Answers numbering sequence will be continued sequentially in any 
forthcorr ing Addenda that may be issued. 

Question #' Could you please provide us with the previous door service contract 
pricing information? 

Answer UI See attached. 

Question # I Do you know the website for the US Bureau of Customs and Border 
Protection? 

Answer U2 www.cbp.gov 

This con munication should be initialed by you and annexed to your Bid upon 
submissi m. 

In case a ly Bidder fails to conform to these instructions, its Bid will nevertheless be 
construe 1 as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, MANAGER 
COMMODITIES AND SERVICES DIVISION 

BIDDEF 'S FIRM NAME; 

INITIAL ED: ^ 

DATE:. ^ J^lnllA 

QUESTI 3NS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
SELENE ORTEGA, WHO CAN BE REACHED AT (201) 395-3407 or at 
sortega(a panynj.gov. 

Bid #32 67 - Addendum # 1 Page 2 of2 



PROJECT WORK 

^XrilfeiT 6 

DES( RIPT10N 
CompleJe Remc ral of Existing Doors 

& Installation if New Bi- Parting 
Doors in ttie FIS as Described Under 

: Morton Single slider Series 2000 ! 

Estimated 3 Year Quantity 
: Tout Estimated 3 Year 

Price 

BESAM Bi Parting Slider 

! ' 
- !stt,boc 

xiiki ! ,$ 

4 ! 
Stanley B'hPar ng Duraglide 2000 

X 1,.$^: 
Supply & Insta i Mortise Mounted ! 

Key Switches wi h LED Green & Red! 
Indications an I Ctiangeable Key | 

Cylinder as Des iribed Under Project 
\ /ork. 30 X ,1*1 

TOTAL FOR EXHIBIT B:|$ (.s Lc^.tib 

3. CrO 

(Sum of Line 1 to Line 5) 

mi&ITC X-

Mechanic 

fpRMAL HOURS Hourty Rate 

Estimated 
3 Year 
Hours 

Total Estimated 3 Year 
Price 

a.m. lo 4:00 p.m. 

1 I i 

o
 300 $ Xl.ouo_.__ 

2! Helper 
MonaSy^TnaayliTSeri 

a.m. (o 4;O0 p.m. I $ 

3 i Mechanic 

300 $ 3>^o 

WERTIME HOURS 
, Any hour Not 

Specified as 
Regular Working 

Hours 

i Estimated 
I 

Hourly Rate 
3 Year 
Hours 

Total Estimated 3 Year 
Price 

/OS 
300 

Helper 

Any hour Not ~ 
Specified as 

Regular Working 
Hours 300 

TOTAL FOR EXHIBIT C: * fpC^acC 

-K-. 
(Sum of Line i to Line 4) 

X, 
A ft 

Paoe//) 



I Exhibit D I 
Compens itlon for Parts and Materials for Repairs Resulting from 

Negli jence, Misuse, Accidents, Vandalism or Abuse 
lidder shall Lnsen i percentage and this % shall be firm for the duration of the Contract term atid any extension 

Estimated 3 
Year Net 

Cost-

$20,000 

j^ohtractof's 
Pe eentage Mark-
t; )/Mark- Down 

X gy - ic, % : t-^UOO $20,000 ; 

f^l Estimated 3 
Years Cost of Parts 

and Materials 

TOTAL FOR EXHIBIT D:|< oZe 

• Nei Coa shall be Ih Comraclor's actual cost after deducting ell petmiTied cash and trade discounts, rebates, allowatwxx. acdils. sales taxes, 
commissions and relund (whether or not any or ail of the same shall have been laVcn by the Coniiactor) of all puis and materials purchased by the 
iontractor solely for the i tc In performing il's obligation hereunder provitkd. such purchase has received the prior wripen appmval of the manager as 

required herein. The Ci ntractor shall pronipiiy ftimish to the ivianager such bills of sale and other instruments as may be required by it. executed. 
acknowledger and delivered, assuring it to title it to such materials, supplies, equiprteni, paiu and tools free of tncumbmncct. 

SUMMARY 

TOTAL E STIMATED CONTRACT PRICE - EXHIBIT A: 
:: I T 

TOTAL E STIMATED CONTRACT PRICE - EXHIBIT B; 

J Si m 

I! TOTAL I STIMATED CONTRACT PRICE - EXHIBIT C: 

11 TOTAL i STIMATED CONTRACT PRICE - EXHIBIT D: 
-T " 

- f- • J_± 
TOT ESTIMATED THREE (3) YEAR CONTRACT PRICE: 

omfie't lo Une 4^ 

'2. 

'2. ••••••» 
'r, 

O.mm I i 



CONTRACTOR'S PRICING SHEET 

I EXHIBIT A r 

DOOR# DOOR TYPE 
MONTHLY ; j TOTALTHREE (3) 

COST lYEAR ESTIMATE 

TERMINAL B 
)^RTURES 

I aEVEL i 
7-lnnerRighl ;0t Jartures level Hprton Single Sliding Doors Series 2000 . : ! • 

ilni ef Right Side - -- 'x 36.$ i 

1 1-
' 7-Inner Left D* partures level J Morton Single Sliding Doors Series 2000 ' 

2 ilni er Left Sloe 1 IH" ix ,361$ 

1; 7- center D< partures level Norton Grand Revolving door Series 9600 ' | 

_L. 
CtnterDoor is ix i 36 ; I i^.pyc 

_L. 

1 1 ' 1 i 1 
I ; 7-Outer Right Di partures level 1 Norton Single Sliding Doors Series 2000 i ! , 

j Oi ter Right Side |$ !x 36$ 10^*^ 

s 
1 I 

s 7-Outer Left D" partures level Norton Single Sliding Doors Series 2000 1 

0 iter Left Side $ 2.1 'X 36 $ 

5 1 8-lnner Right D) partures level Norton Single Sliding Doors Series 2000 1 
i in ler Right Side $ X 36 $ /cvH 

7 ! 8-lnner Left O partures level j Norton Single Sliding Doors Series 2000 
_l In ler Left Side | $ 2.1 X 36 $ idlH 

a B-Center D ipartures level Norton Grand Revolving door Series 9600 

_ i |C inter Door $ 39i> X 36 $ 

1 1 
9 ! a- Outer Right |D spartures level Norton Single Sliding Doors Series 2000 1 1 

|q Iter Right side $ X 36 5 1)44 X 36 

to B- Outer Left 0 ipaitures level Norton Single Sliding Doors Series 2000 
C iter Left Side $ LS X 36 $ ,044 

j \ 

111 B-lnner Right |D ipartures level Norton Single Sliding Doors Series 2000 
llr ler Right Side $ 2.4 X 36 $ ,044 

12 9-lnner Left |D jpartures level i Norton Single Slidino Doors Series 2000 
llr Ter Left Side $ XI X 36 $ 1044 

131 9-Cenlar |C tpartures level Norton Grand Revolving door Series 9600 
jc anter Door $ 34 J X 36 $ 1 4,cvio 
I I 

14 9- Outer Right C jpartures level Norton Single Sliding Doors Series 2000 | 14 

C jter Right Side Is X 36 1$ 1044 

i I 1 

15 1 9- Outer Left [ jpartures level Norton Single Sliding Ooor^ Series 2000 | 
C liter Left Side IS J.1 X 36 ii %i)44 

^5. 

Paqeir 



DOOR# TERMINAL 9 
fi ^RIVALS LEVEL ^ DOOR TYPE 

MONTHLY , • ; TOTAL THREE (3) 
COST . iYEAR ESTIMATE 

6 PIS 1 2! ) Building Ramp Stanlgy Bi-parting Duraglide 2000 :$ "ks X 36:$ joyv 

PIS 2 S Building Ramp Stanley Bl-parting Duraglide 2000 5 X 36 $ 

I 

18. 7 Inner :A rivals Level Morton Bi-parting Sliding Doors Series 2000 3 'X i 36 $ 

19 7 Outer lA rivals Level 'Morton Single Sliding Doors Series 2000 :$ O-S IX : 36'$ (oVV 

!q 8A ^ rivals Level ;Morton Single Sliding Doors Series 2000 !S 1S i.X 36iS I ̂  S V 

?1' 10 Innar lA rivals Level • Morton Bi-parting Sliding Dooi^ Series2000 )$ ix ' 36j$ 

22; 10 Outer Right'A rivals Level td iMorton Single Sliding Doors Series 2000 i$ "LS x;36:$ 
i 1 ; 

23; to Outer Left A "rivals Level "T Morton Single Sliding Doors Series 2000 !$ "T. S K 136 i lo vv 
I 

. . L 

24; 

j I 
. . L 

24; 11 Inner. 
> 

nivals Level - ! Morton Bi-parting Sliding Doors Series 2000 i i as !x 36 I /ovV 
1 

25: 
1 j 1 

25: 11 Outer Right / rrivals level Morton single Sliding Doors Series 2000 1$ l.\ Ix |36 $ 
1 ' 

o • ! 1 
26! 11 Outer Left / rrivals Level 5 Morion Single Sliding Doors Series 2000 Is IS !x 36 5 / pYy 

; , . 1 i 

27 12 Inner > rrivals Level Morton Bi-parting Sliding Doors Series 2000 $ IS X 36 $ Mvy 
1 

28 12 Outer Right y rrivals Level Morton Single Sliding Doors Series 2000 $ %s X 36 $ /OVV 
1 ^ i 

29 12 Outer Lefl U rrivals Level Morton Single Sliding Doors Series 2000 $ z.\ X 36 $ 10 y y 

1 

DOOR# 
i 

TERMINAL B 
PARKING LEVEL DOOR TYPE 

MONTHLY 
COST 

TOTAL THREE (3) 
YEAR ESTIMATE 

1 
301 B2P.1 1 arking Level B2 iStanley Bl-partina Slider Duraglide 3000 \% X 36 s >ovy 

i 
31 j B2P.2 1 'arking Level B2 

0
 

1 1
 

CO 

S 1\ X 36 $ loHW 
1 1 -

32' B3.69 • erm B3 Ramp Stanley Bi-parting Slider Duraglide 3000 % X 36 $ icY4 
• 

1 

1 DOOR M C PARKING 
GARAGE DOOR TYPE 1 

TOTAL THREE (3) 
YEAR ESTIMATE 

33 C-1 :Parking Garage iBESAM AMD Bi-Dartino Slider 1$ ;x 36 $ \ oMM 
! i i 

34 C-2 •: Parking Garage iBESAM AMD BLoartino Slider 1$ 1\ ix 36 $ 104H 

3£ 
! 1 

3£ il C-3 : Parking Garage ISESAM AMD Bi-oarting Slider $ X 36 1$ loss 3£ 

1 1 

136 C-4 : Parking Garage IBESAM AMD Bi-parting Slider 5 -i-S X 36 1 $ 1 04S 

Paae/i 



C-5 C F 3fkin9 Garage BESAM AMD Bi-parting Slider ^ S U X 36 S 

C-6 C F arking Garage BESAM AMD Bi-parrmg Slider :S 24 :X:36$ 

'X 36 $ (fWV 
.. . : , i 

C-8 '• C F arking Garage BESAM AMD Bi-parting Slider -X 36:$ 
i 

C-9 !C f arking Garage I BESAM AMD Bi-parting Slider s as 'x 36,$ /oYV 

: C-10 ',C I arking Garage '.BESAM AMD Bi-partinq Slider 1$ IS X 36 $ ro Y*;/ 

i 
: ' i i-

) C-11 [C I aricing Garage iBESAM AMD Bi-parting Slider Ti X ^ X '361$ /c vH 

) 0-12 iC 1'arking Garage BESAM AMD Bi-parlino Slider ' $ US IX'36$ J 0 VY 

' ' ' , ; 
3 C-13 iC 1 'arking Garage jBESAM AMD Bi-parting Slider $ X<\ 'X|36l I 

1 . 1 ; 1 

si C-14 Z 'arking Garage BESAM AMD Bi-parting Slider $ L ̂  ix i 361$ 
1 i 1 

7i C-15 C 'arking Garage BESAM AMD Bi-parting Slider $ % A Ix 36l$ /LVV 
I 1 1 1 

8' C-16 iC 'arking Garage jBESAM AMD Bi-partinq Slider $ Z <t !x :36!$ /ovV 
i i 1 1 

DOOR* 
1 

AIR TRAIN 
STATIONS DOOR TYPE 

MONTHLY 
COST 

TOTAL THREE (3> 
YEAR ESTIMATE 

.9i P1-1 Si llion P-1 BESAM Bi-parting Slider $ XA Xl36 $ /OYY 
•"T 
iOl P1-2 SI ilioii P-1 1 BESAM Bi-parting Slider $ IS X 36 $ /oVV 

1 • 1 
>1 P1-3 SI ition P-1 BESAM Bi-partinq Slider $ 2S ix 36 $ /*yV 

... 1 

S2l P2-1 Si31ionP-2 1 KM 1100 Bi-partinq Slider V 1$ i 1 X 36 $ f6VV 
1 1 l-w 

53; P2-2 S stion P-2 KM 1100 Bi-parting Slider ,1, $ 21 X 36 $ (oyV 
1 CD 

M: P3-1 S ition P-3 BESAM Bi-parting Slider Z $ XS 1 X 36 $ /oyy 
1 

55; P3-2 S ation P-3 BESAM Bi-parting Slider ^ $ Ix 36!$ row 
1 » 1 1 1 

56' P3-3 S ation P-3 BESAM Bi-parting Slider < ;$ lul X 36i$ 
1 . 1 

57: P4-1 S ation P-4 . Horton Bi-partinq Slider i$ X 361$ /DY4 
I 
1 

58: Pj.2 S ation P-4 Horton Single Slider X 36 $ /O y M 
1 ! 

59! P4-3 S ation P-4 Horton Single Slider $ XS X 36 i$ 

1 
60; P4-4 S ation P-4 Horton Bi-parting Slider $ 3. A X 38 1$ /fyy 

! 

Paae*7 



DOOR* i RAILINK STATION BESAMISTANLEY & RECORD 
MONTHLY 

COST 

; 
! 

i TOTAL THREE (3) 
!YEAR ESTIMATE 

R-r. J (ailLink Besam AMD Single Slider $ % A X 36$. /oyy 

1 
R-2 (ailLink 'Besatri AMD Single Slider $ !<, iX. 36$ /cyy 

: i 
R-3 ^allLink Besam AMD Single Slider $ k 36 S r«yv 

, —r 

^ailLink Besam AMD Single Slider ; X 136:$ /cyV 

65 R-5 ^ailLink Besam AMD Single Slider :l '^X 1 36'$ /cy/ 
. , , , 1 ; 

66, R-6 ^ailLink IBesam AMD Single Slider i $ i-t .xi36:s /oyy 
! T ! 1 

67 R-7 ^ailLink Besam AMD Single Slider :$ % A ix 36:$ /ayy 
_,1 1 ! 
68; R.8 ^ilLtnk Besam AMD Single Slider k X 36j$ /oyy 

; i 
69 R-9 "^ilLink Besam AMD Single SHder 1 $ 1X136$ /OVtf 

1 • : 1 i 
70: R-10 ^ailLmk Besam AMD Single Slider " !$ x! 36$ /oyy 

1 ! : i 7l! R-11 RailLink i Besam AMD Single Slider l" $ 2<i ix 36i$ /CVV 
, ^ --0 

• : 4'JD 1 
72; R-12 ^ailLink Besam AMD Single Slider ^ $ ix 36 $ /ovy 

. •• t 
-1 

73: R-13 1 RallLink Besam AMD Single Slider :$ X ! 36; $ /pyv 
TO 

24; R-14 ' RailLink Besam AMD Single Slider Q $ X 36$ /cyy a -c 
1 

—1 

,1^ R-16 : RailLInk Besam AMD Single Slider ix 136 $ /ovV 
1 • ! 1 • 

76; R-ie ' RailLInk Besam AMD Single Slider $ i'l X !36i $ fd/V 
I 1 •" 

77; R--t7 RallLink Stanley Bi-parting Sliders 5 XI X 36 $ /oyy 
1 

R-1B RailLInk jStanlay Bi-partinq Sliders $ 2t ix 36 r$ / py V 

79: R-19 RailLInk I Record Bi-partinq Slider S X 36 $ /dyy 
—I i 
80. R-20 RailLInk [Record Bi-partinq Slider $ 'J-S X 36 $ /oyV 

: 1 

j DOOR* FUTURE 
EQUIPMENT 1 DOOR TYPE MONTHLY t 1 

! COST 1 1 
TOTAL THREE <3) 
YEAR ESTIMATE 

1 • 
1 1 

81 i 1 B1P-1 
1 Btminal B 
Parking Level B1 ! Morton Bi-partinq Sliding Series 2000 

[_.. . 
is 1 <f ix 36 $ 

1 i ! 
i 

82 BlP-2 
Terminal B 
Parking Level Bl 

1 
Morton Bi-parting Sliding Series 2000 J lA 

1 
IX 36 $ /oyV 

1 i 1 



B1P-3 
|teiminalB 
! P a king Level B1 i Morton Bi-parling Sliding Series 2000 $ IS X 36;$ / C-'/ Y 

; 

B1P-4 
Te minai B 

!Pa king Level 81 Morton Bi-parting Sliding Series 2000 X i36 $ /ovy 

B1P-5 
;Te rninal B 
iPa King Level 61 Morton Bi-parting Sliding Series 2000 s 

1 
X 36 $ lo^i 

B1P-6 
.Te minal Q 
i Ps king Level B1 iHorton Bi-parting Sliding Series 2000 :$ IS X:36$ 

. 

BlP-7 
'T« -minal B ; 
iP; rking Level 81 'Morton Bi-parting Sliding Series 2000 'x iae's /cvV 

' i • ... — 

B1P-8 
T« rminal B 

iPr rking Level B1 iHorton Bi-parting Sliding Series 2000 ;$ as 
1 

'x '36'$ /cyf/ 

! 1 ! ; , ! 

>i B1P-9 
Ti rminal 8 
PI rking Level Bi 1 Morton Bi-partinq Sliding Series 2000 !$ M i ' 1 

'X 36:$ /1 vv 
• • ! ' : • ' i 

DOOR# 
FUTURE 

sQUIPMENT P4 
GARAGE 

Ol P4G-1 

1 P4G-2 

' I Garage Roof 
b vol 

DOOR TYPE 
MONTHLY j TOTAL THREE (3) 

COST ! i YEAR ESTIMATE 

•Hortof) Bi-partirig Sliding Series 2000 i$ 1 "T :x,36 

PI Garage Roof | 
L !vel Morion Bi-parting Sliding Series 2000 $ 36!$ /0</]f 

TOTAL FOR EXHIBIT A:|$ 
\ (Sum ol Line 1 teUmeSi) 

I 
o 
c> 

Paae 4 



't: ' .J* • 
i 1HE PORT AlflHORIIYOF NY&NJ 

PROCUREMENT DEPARTMENT 
2 MONTGOMERY STREET, 3™ FL. 

JERSEY CITY, NJ 07302 

INVITATION FOR BID/PUBLIC BID OPENING 

BID INFORMATION 

ISSUED DATE: January 28, 2013 

TITLE: M UNTENANCE AND REPAIR SERVICES OF AUTOMATIC DOORS AT 
N1 ;WARK LIBERTY INTERNATIONAL AIRPORT (EWR) 

BID NO.: 32167 

SUBMIT SEALED BIDS BEFORE THE DUE DATE AND TIME TO THE ABOVE ADDRESS 

BIDDER INFORMATION 
nrO BE COMPLETED BY THE BIDDER! 

(PI.KASEPRINTI 

(?orP 
(NAME OF BIDDING ENTITY) 

| '?>C)C> (iCCeS'h. R cj 
(ADDRESS) 

OCfjaun'S ch N. y . 

O 
ro 

I 
WHERE THEY WILL BE PITBIJCLV OPENED AND READ 

\ 
BID DUE DATE: February 26, 2013 TIME: 11:00 AM 

BUYER NAME; SELENE ORTEGA PHONE NO.: (201) 395-3407 % 
FAX NO.: (201)395-3425 o 
EMAIL: sortega@paiiyDj.gov TO 

o < 

^ , rr (CITY, STATE AND ZIP CODE) ^ 
0 o'b C>-£vrsrrT £^ylnT\ y 

(REPRESEf TATIVE TO CONTACT-NAME & TITLE (TELEPHONE) i 
' • r/fc ff7-737o 

(FEDERAL TAX LD. NO.) (FAX NO.) j 

^ BUSINESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTHI R (SPECIFY): 

Rev. 09/07/2010 



INVITATION FOR BID 

o CC VER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PA RTII - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEET(S) 

o PARTY - SPECIFICATIONS 

o ST \NDARD CONTRACT TERMS AND CONDITIONS 

TABLE O] CONTENTS 
PART I - f TANOARD INFORMATION FOR BIDDERS 

PART I-1 
Rev. 9/22/11 (PA) 
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PART 1 -} TANDARD INFORMATION FOR BIDDERS 

1. Geaen I Information: The Port Authority of New York anO New Jersey 

The ?(rt Authority of New York and New Jersey (the "Port Authority" or the 
"Authoity") is an agency of the States of New York and New Jersey, created and 
existinj by virtue of the Compact of April 30, 1921, made by and between the two 
States, md thereafter consented to by the Congress of the United States. It is charged 
with pi ovidlng transportation, terminal and other facilities of trade and commerce 
within he Port District. The Port District comprises and area of about 1,500 squ^ 
miles i i both Slates, centering about New York Harbor. The Port District mcludes 
the Cit es of New York and Yonkers in New York State, and the cities of Newark, 
Jersey Hity, Bayonne, Hoboken and Elizabeth in the Stale of New Jersey, and over 
200 otl er municipalities, including all or part of seventeen counties, in the two States. 
The Pc rt Authority manages and/or operates all of the region's major commercial 
airport! (Newark Liberty International, John F. Kennedy InteiMtional, Teterboro, 
LaGua dia and Stewart International Airports), marine terminals in both New Jersey 
and Ne iv York (Port Newark and Elizabeth, Rowland Hook and Brooklyn Piers); and 
its interstate tunnels and bridges (the Lincoln and Holland Tunnels; the George 
Washii gton, Bayonne, and Goethals Bridges; and the Outerbridge Crossing), which 
are vitt 1 "Gateways to the Nation." 

In addi ion, the Port Authority operates the Port Authority Bus Terminal in 
Manha tan, the largest facility of its kind in the world, and the George W^hington 
Bridge and Journal Square Transportation Center bus stations. A key link m 
intersti te commuter travel, the Port Authority also operates the Port Authority Trans-
Hudso; I Corporation (PATH), a rapid rail transit system linking Newark, and the 
Jersey 2ity and Hoboken waterfronts, vrith raidtown and downtown Manhattan, A 
numbe • of other key properties are managed by the agency including but not limited 
to a lai |e satellite communications facility (the Teleport) in Staten Island, and a 
resoun e recovery co-generation plant in Newark. Prior to September 11,2001, the 
Port A ithority's headquarters were located in the World Trade Center, and that 
coraph X is still owned and being partially redeveloped by the Authority. 

2. Form ind Submission of Bid 
The Bi Ider shall review carefully every provision of this document, provide all the 
inform ition required, and sign and return one entire copy to the Port Authority in 
accord mce wifti the instructions on the Cover Sheet and Part 11 - Contact Specific 
Infonr ation for Bidders. The Bidder should retain one complete duplicate copy for 
its owi L use. The "Signature Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid sk 11 be sealed in the enclosed self-addressed envelope ceinspicuously m^ked 
with tl e Bidder's name, address, and Vendor Number, if available. In addition, the 
outsid! of the package must clearly state the Bid title, the Bid Collective Number and 
the Bi I Due Date. Failure to properly label submissions may cause a delay in 
identil ication, misdirection or disqualification of the submissions. In submitting this 
bicL th: Bidder offers to assume the obligations and liabilities imposed upon it herein 
and e> pressly makes the representations and warranties required in this document 
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All Bid 5 must be received by the bid custodian on or before the due date and time 
specifi( d on the cover page, at which time they will be publicly opened and read. 
Bids ar; only accepted Monday through Friday, excluding Port Authority holidays, 
betwee i the hours of 8:00 a.m. and 5:00 p.m., via (1) regular mail, (2) express 
deliver r service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered 
by mes %nger or you are planning to attend the fomial bid opening, please note that 
only in lividuals with valid photo identification will be permitted access to the Port 
Author ty's offices. Individuals without valid identification shall be turned away and 
their pi ckages not accepted. Bids that are not received by the bid custodian by the 
schedu ed bid opening date will be considered late. 

3. Vendo " Profile 

To ens ire maximum opportunities, it is vitally important that Bidders keep their 
vendor profiles up to date with an appropriate e-mail address, as this will enable their 
firm to receive timely notice of advertisements, reminders, solicitations and addenda. 
Bidder i may update their vendor profile or register as a Port Authority Vendor by 
access! ig the online registration system at https://panynjprocure.conWenLogon.asp. 

4. Ackno ivledgment of Addenda 
If any. Addenda are posted or sent as part of this Bid, the Bidder shall complete, sign 
and in< lude with its Bid the addenda form(s). In the event any Bidder fails to conform 
to thes; instructions, its Bid will nevertheless be construed as though the Addenda 
had be :n acknowledged. 
If the I iidder downloaded this solicitation document, it is the responsibility of the 
Biddei to periodically check the Port Authority website at 
http;//i Avw.panynj.gov/business-opportunities/bid-proposal-advertisemetits.htm an 
downli lad any addenda that might have been issued in connection with this 
solicit; tion. 

5. Firm Offer 
The B: dder offers to provide the Port Authority of New York ^d New Jersey the 
service s and to perform all Work in connection therewith required under this 
Contrr ct, all as specified by the terms and conditions of the Contract, based on the 
Pricini; Sheets provided herein. 

EXCIPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY; 'ORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJE CTION OF THE BID. 

6. Accep tance or Rejection of Bids 

The at ceptance of a bid will be by a written notice signed by an authorized 
reprcs mtative on behalf of the Authority. No other act of the Port Authority, its 
Comn issioners, officers, agents or employees shall constitute acceptance of a bid. 
The P irt Authority reserves the unqualified right, in its sole and absolute discretion, 
to rcje :t any or all bids or to accept any bid, which in its judgment will best serve the 
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public nterest and to waive defects in any bid. No rights accrue to any Bidder unless 
and un il its bid is accepted. 

7. Bidde)'s Questions 

Any q\ estions by prospective Bidders concerning the Work to be performed or the 
terms i nd conditions of the Contract may be addressed to the Contracts Specialist 
listed < n the Cover Sheet of this document. The Contracts Specialist is only 
author zed to direct the attention of prospective Bidders to the portions of the 
Contra :t. No employee of the Port Authority is authorized to interpret any portion of 
the Co itract or to give information in addition to that contained in the Contract. 
When Contract interpretation or additional information as to the Contract 
requir< ments is deemed necessary by the Port Authority, it will be communica^ to 
all Bid lers by written addenda issued under the name of the Manager, Purchasing 
Servie :s Division of the Port Authority and may be posted on the Port Authority 
websit 5. Addenda shall be considered part of the Contract. 

8. Additi anal Information To and From Bidders 
Shouh the Authority require additional information from the Bidder in connection 
with it > bid, such information shall be submitted within the time frame specified by 
the Po t Authority. 
If the I lidder is a corporation, a statement of the names and residences of its officers 
should be submitted on the Name and Residence of Principals Sheet, directly 
follow ng the Signature Sheet. 

9. Union Jurisdiction 
All pn ispective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect of the 
operal ons to be performed hereunder and their attention is directed to the paragraph 
entitle i "Harmony" in the Standard Contract Terras and Conditions. 

10. Asses: ment of Bid Requirements 
The B dder should carefully examine and study the entire contents of these bid 
docun ents and shall make its own determinations as to the services and materials to 
be suf plied and all other things required to be done by the Contractor. 

11. Biddt r's Prerequisites 
Only • lidders who can comply with the prerequisites specified in Part II hereof at the 
time c f the submission of its bid should submit bids, as only bids submitted by such 
Bidde s will be considered. By furnishing this document to the Bidder, the Port 
Authc rity has not made a determination that the Bidder has met the prerequisites or 
has ot lerwise been deemed qualified to perform the services. A determination that a 
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Bidder lias met the prerequisites is no assurance that it will be deemed qualified in 
connec ion with other bid requirements included herein. 

12. Qualif cation Information 

The Po "t Authority may give oral or written notice to the Bidder to furnish the Port 
Author ty with information and to meet with designated representatives of the Port 
Author ty relating to the Bidder's qualifications and ability to fulfill the Contractor's 
obligat ons hereunder. The requested information shall be submitted no later than 
three ({) days after said notice unless otherwise indicated. Matters upon which the 
Port A' ithority may inquire may include, but may not be limited to, the following: 

a. Che Bidder may be required to demonstrate that it is financially capable of 
lerforming this Contract, and the determination of the Bidder's fin^cial 
qualifications will be made by the Port Authority in its sole discretion. The 
Jidder shall submit such financial and other relevant information as may be 
equired by the Port Authority &om time to time including, but not limited to, 
he following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 
(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 
(iii) Where neither certified financial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such information prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a statement in writing from the 
Bidder, signed by an executive officer or their authorized designee, that 
such statements accurately reflect the present financial condition of the 
Bidder. 

' Vhere the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are 
< ated prior to forty-five (45) days before the bid opening, then the Bidder shall 
! ubmit a statement in writing, signed by an executive officer of the Bidder or 
1 leir designee, that the present financiid condition of the Bidder is at least as 
I ,ood as that shown on the statements submitted. 

Bidder's statement of work on hand, including any work on which a bid 
has been submitted, and containing a description of the work, the annual 
dollar value, the location by city and state, the current percentage of 
completion, the expected date for completion, and the name of an 
individual most familiar with the Bidder's work on these jobs. 
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3 The name and a0d8ess of the BiOder's bai8king institution, chief baitking 
tepresentative handling the Biddefs account, the Bidde8's Fede8al 
Employe8 Identification N88mbe8 (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, if any, the irame of any other credit service to which the Bidder 
has furnished information, and the number, if any, assigned by such 
service to the Bidder's account. 

b. riformation relating to the Bidder's Prerequisites, if any, as set forth in this 
Ipcument, 

c. f the Bidder is a corporation: (1) a copy of its Certificate of Incorporation and, 
f applicable, all Amendments thereto with a written declaration signed by the 
Secretary of the Corporation with the corporate seal affixed thereto, stating that 
he copy furnished is a true copy of the Certificate of Incorporation and aity 
luch Amendments as of the date of the opening of the bid and (2) if the Bidder 
s not incorporated 8mder the laws of the state in which the service is to be 
xrfbrmed, a certificate from the Secretary of State of said state evidencing the 
Bidder's legal qualification to do business in that state. 

d. \ statement setting forth the names of those personnel to be in overall charge 
)f the service and those who would be exclusively assigned to supervise the 
lervice and their specific roles therein, setting forth as to each the number of 
/ears of experience and in which functions and capacities each would serve. 

e. information to supplement any statement submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

f. In the event that the Bidder's performance on a current or past Port Authority 
Dr Port Authority Trans-Hudson Corporation (PATH) (^ntract or con^te has 
wen rated less than satisfactory, the Manager, Purchasing Services Division, 
nay give oral or written notice to the Bidder to furnish information 
iemonstrating to the satisfaction of such Manager that, notwithstanding such 
rating, such performance was in fact satisfactory or that the circi^stances 
which gave rise to such unsatisfactory rating have changed or will riot apply to 
performance of this Contract, and that such performance will be satisfactory. 

g. The Bidder recognizes that it may be required to demonstrate to the 
satisfaction of the Port Authority that it in fact can perform the services as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neitht r the giving of any of the aforesaid notices to a Bidder, the submission of 
tnateri Us by a Bidder, any meeting which the Bidder may have with the Port 
Autho ity, nor anything stated by the Port Authority in any such meeting shall be 
constr led or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed to release any Bidder from its offer as 
contai led in the bid. 
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13. Facilit "lospcctioD 

Details regarding the Facility inspection for all parties interested in submitting a bid 
are stif ulated in Part II hereof. All 8idders must present company identification and 
photo i lentification for access to the Facility. 

14. Avails t)Ie Documents - General 
Certaii documents, listed in Part 11 hereof, will be made available for reference and 
examii ation by Bidders either at the Facility Inspection, or during regular busmess 
hours. Arrangements to review these documents at a time other than the Facility 
Inspec ion may be made by contacting the person listed in Part II as the contact for 
the Fa( ility Inspection. 

These locuments were not prepared for the purpose of providing information for 
Bidder; upon this Contract but they were prepared for other purposes, such as for 
Other c Dntracts or for design purposes for this or other contracts, and they do not form 
a part, f this Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for, their accuracy, completeness or pertinence, and, 
in add; don, shall not be responsible for the inferences or conclusions to be drawn 
there f om. 

15. Pre-a\ ard Meeting 
The lo vest qualified Bidder may be called for a pre-award meeting prior to award of 
the Co itract. 

16. Price 'reference 
A pric; preference may be available for Minority/Women Business Enterprise 
(M/W IBs) or Small Business Enterprises (SBEs) as set forth in the Standard Contract 
Terms and Conditions. 

17. MAVl >E Subcontracting Provisions 
The P' irt Authority has a long-standing practice of making its business opportunitie 
availa ile to Minority Business Enterprises (MBEs) and Women-Owned Businesses 
(WBE 0 and has taken affirmative steps to encourage such firms to seek busines 
oppor unities with the Port Authority. The successful Bidder will use good fmth 
efforts to provide for meaningful participation by the Port Authority certified 
M/WI Es as defined in this document, in the purchasing and subcontracting 
oppor unities associated with this contract, including purchase of equipment, supplies 
and la K)r services. 

Minoi Ltv Business Enterprise (MBE) - shall mean a business entity which is at least 
51% (wned and controlled by one or more members of one or more minority groups, 
or, in he case of a publicly held corporation, at least 51% of the stock of which is 
owne< by one or more minority groups, and whose management and daily business 
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operati )ns are controlled by one or more such individuals who are citizens or 
permar ent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups; 

(i) Black persons having origins in any of the Black African racial groups 
not of Hispanic origin; 

(3) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central 
or South American culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original 
peoples of the Far East, Southeast Asia, The Indian Subcontinent, or the 
Pacific Islands; 

(' [) Native American or Alaskan native persons having origins in any of the 
original peoples of North America and maintaining identifiable tribal 
affiliations through membership and participation or conununity 
idendfication. 

Worn m-Owned Business Enterprise (WBE) - shall mean a business eiilerprise which 
is at 1 ast 51% owned by one or more women, or, in the case of a publicly held 
corpo ation, at least 51% of the stock of which is owned by one or more women and 
whosi: management and daily business operations are controlled by one or more 
womt n who are citizens or permanent or resident aliens. 

Good faith efforts to include participation by M/WBEs shall include, but not be 
limite i to the following: 

1) Dividing the services and materials to be procured into small portions where 
feasible; 

2) Giving reasonable advance notice of specific subcontracting and purchasing 
opportunities to such firms as may be appropriate; 

3) Soliciting services and materials from M/WBEs, which are certified by the 
Port Authority; 

4) Ensuring that provision is made for timely progress payments to the M/WBEs 
and; 

5) Observance of reasonable commercial standards of fair dealing in the 
respective trade or business. 

Biddi TS are directed to use form PA3749B as the recording mechanism for the 
M/W BE participation Plan, which may be downloaded at 
http :i 'www.panynj. go v/business-opportuni ties/become-vendor .html 

The 14/WBE Plan submitted by the Contractor to the Port Authority shall contain, at 
a mil imum, the following: 
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• Identification of M/WBE's: Provide the names and addresses of all M/WBEs 
included in the Plan. If none are identified, describe the process for selecting 
participant firms in order to achieve the good faith goals under this Contract. 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 

• Scope of Work; Describe the specific scope of work the MAVBE's will 
perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Bidder has utilized in the performance of its contracts. 

All M "WBE subcontractors listed on the M/WBE Participation Plan must be 
certifi id by the Port Authority in order for the Contractor to receive credit toward the 
M/WBE goals set forth in this Contract. Please go to 
www, panynj.gov/supplierdiversity to search for M/WBEs by a particular commodity 
or ser 'ice. The Port Authority makes no representation as to the financial 
respoj isibility of such firms or their ability to perform Work under this Contract. 

Bidde .'s shall include their M/WBE Participation Plan with their Bids, to be 
reviex fed and approved by the Authority's Office of Business Diversity and Civil 
Right ; (OBDCR). 

If the Contractor wishes to subcontract a portion of the Work through a firm not 
listed in the Directory, but which the Contractor believes should be eligible because 
it is ( ) an M/WBE, as defined above and (2) competent to perform portio^ of the 
Work the Contractor shall submit an M/WBE Uniform Certification Application to 
the P< rt Authority of New York and New Jersey, Office of Business Diversity and 
Civil flights (OBDCR), 233 Park Avenue South. 4th Floor, New York, NY 10003. 
The a jplication is available online at www.panynj.gov/supplierdiversity. In 
additi jn, to update your certification file and to advise OBDCR of changes to any 
infon lation, please email these changes to OBJOcert@panynj.gov . Credit toward 
applii able goals will be granted only to Port Authority certified vendors. For more 
infon lation about M/WBE Programs, call (212) 435-7819. 

18. Certi ication of Recycled Materials 
Biddeis- are requested to submit, with their bid, a wntten certification entitled 
"Certi: led Environmentally Preferable Products / Practices" attach^ hereto ^ 
"Attac iment I-A", attesting that the products or items offered by the Bidder contain 
the mi limum percentage of post-consumer recovered material in accordance with the 
most I xent guidelines issued by the United States Environmental Protection Agency 
(EPA) or, for commodities not so covered, the minimum percentage of post-
consujier recovered materials established by other applicable regulatory agencies. 
The (ata submitted by the Bidder in Attachment I-A is being solicited for 
infom ational purposes only. 

Recyc ling Definitions: 
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For po] poses of this solicitation, the following definitions shall apply: 

a. Ri covered Material" shall be defined as any waste material or by-product that 
h IS been recovered or diverted from solid waste, excluding those materials and 
b /-products generated from, and commonly reused within, an original 
n anufacturing process. 

b. " Post-consumer Material" shall be defined as any material or finished product 
tl at has served its intended use and has been discarded for disposal or recovery 
hiving completed its life as a consumer item. "Post-consumer material is 
ii eluded in the broader category of "Recovered Material". 

c. "fre-consumer Material" shall be defined as any material or by-product 
g jnerated after the manufacture of a product but before the product reaches the 
c insumer, such as damaged or obsolete products. Pre-consumer Material does 
n )t include mill and manufacturing trim, scrap, or brokeri nwterial that is 
g aierated at a manufacturing site and commonly reused on-site in the same or 
a lother manufacturing process. 

d. " Recycled Product" shall be defined as a product that contains the high^ 
a nount of post-consumer material practicable, or when post-consumer materid 
L impracticable for a specific type of product, contains substantial amounts of 
F re-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existmg 
r scycling collection programs, 

f. " \Vaste Reducing Product" shall be defined as any product that will result in less 
\ 'aste generated due to its use rather than another product designed to serve the 
s ime function with an greater waste generation rate. This shall include, but not 
1 e limited to, those products that can be reused, refilled or have a longer life 
f xpectancy and contain a lesser amount of toxic constituents. 

19. City 1'ayroU Tax 

Biddei s should be aware of the payroll tax imposed by the: 

a) Ci y of Newark, New Jersey for services performed in Newark, New Jersey; 

b) Ci y of New York, New York for services performed in New York, New York; 
an I 

c) Ci y of Yonkers, New York for services performed in Yonkers, New York. 

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders 
shoulc consult their tax advisors as to the effect, if any, of these taxes. The Port 
Autho ity provides this notice for informational purposes only and is not responsible 
for eit ler the imposition or administration of such taxes. The Port Authority 
exemj tion set forth in the Paragraph headed "Sales or Compensating Use Taxes , in 
the Sti ndard Contract Terms and Conditions included herein, does not apply to these 
taxes. 
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20. Additi »nal Bidder Information 
Prospec live Bidders are advised that additional vendor information, including but not 
limited ;o, forms, documents and other information, including protest procedures, 
may be found on the Port Authority website at:,http;//www.panynj,gov/business-
opportuf ities/become-vendor.html 
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ATTACHME NT I A - Certified Environmentally Preferable Products/Practices 

.•(Vt-. h Date: JLLUSI 

content 

Didder Name: 

proper sequence af this Attachment. 

zz S::3SS3r^rr^.^~-
If yes, 8 descr ptioo of the practices being followed should be include with the submission. 

necessarily lim ted to, the following items? (A checkmark indicates Yes j 

-r 
Othei sustainable initiative 

If yes, a desci ptioo of the practices being followed should be included with the submisslo 

• Yes Q NO' If yes, Bidder shall attach a description of the training offered and the specific 

cri eria targeted by the training. 

% m, o, i« ^d/or ob«.n«lof «« fo>lo««S P.-.c,, 

If yes, Biddi rs should attach copies of the certificates obtained. 

cen fyundi !e above statements are true and i 

late 

o 
vO 

73 
O 
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The folloM ing information may be referred to in other parts hereof, or further detailed in 
other parts hereof, if applicable. 

1. Servic fs) Required 
Provid: maintenance and repair service for automatic doors. 

2. Locati >n(s) Services Required 
Newar: Liberty International Airport (EWR), as more fully described in the 
definit on of "Facility" in the Specifications. 

3. Expec ^ Date of Commencement of Contract 
On or I bout June 25,2013. 

4. Contr ict Type 
Servici: Contract - Unit Price 

5. Durati on of Contract 
Three 13) years, set to expire on or about June 24,2016. 

6. Optioi I Period(s) 

There hall be up to two (2), one (1) year Option Period(s). 

7. Price. adjustment during Option Period(s) (Index Based) 
Price 8 djustment during the Option Pcriod(s) shall be pursuant to the clause entitled 
"Price Adjustment" in Part III hereof. 

8. Exten; ion Period 
120-D ty Extension Applicable 

9. Facilil y Inspection 
The P( rt Authority will conduct a facility inspection for all parties interested in 
submit ling bids on this contract, which will commence at 10:00 a.m. on 
Febnn ry 15, 2013. All interested parties should meet at Newark Liberty 
Interm tional Airport, Building 80, Electrical Maintenance Unit, l" floor. Room 
107, K ewark NJ 07114. All Bidders shall contact Robert Grassi via e-mail at 
rgrassi ^panynj.gov confirm their attendance and/or receive traveling directions, 
PHOT O ID REQUIRED to attend the meeting. 

10. Specific Bidder's Prerequisites 
a. The didder shall have had at least five (5) year(s) of continuous experience 

imm jdiately prior to the date of submission of its bid in the management and 
oper ition of a business providing maintenance and repair service of automatic doors 
and' luring that time shall have actually engaged in providing smd or such services 
to cc mmercial or industrial accounts under contract. The Bidder may fulfill this 
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preit quisite if the Bidder can demonstrate to the satisfaction of the Port Authority 
that 1 le persons or entities owning and controlling the Bidder have had a cumulative 
total if at least five (5) year(s) of experience immediately prior to the date of the 
subn ission of its bid in the management and operation of a business actually 
enga ;ed in providing these services to commercial or industrial accounts under 
Gont] act during that time, or have owned and controlled other entities which have 
actut lly engaged in providing the above described services during that time peric^. 

b. Duri ig the time period stated in (a) above, the Bidder, or persons or entities ovwung 
and I ontrolling the Bidder, shall have performed or be performing under at least 
two (2) contract(s) requirir^ similar services of similar scope to those required 
unde • this Contract. 

11. Contrac tor Staff Background Screening 
The Cc ntractor awarded this contract may be required to have its staff, and any 
subconi actor's staff working under this Contract, authorize the Authority or its 
designe; to perform background checks. Such authorization shall be in a form 
accepta )le to the Authority. The Contractor (and subcontractor) may also be required 
to use 81 organization designated by the Authority to perform the background checks. 
The CO: t for said background checks for staff that pass and are granted a credential 
shall bt reimbursable to the Contractor (and its subcontractors). Staff that are rejected 
for a en dential for any reason are not reimbursable. 

As of Ji nuary 29,2007, the Secure Worker Access Consortium (S.W.A.C.) is the only 
Port Ai thority approved provider to be used to conduct background screening, except 
as othei wise required by federal law and/or regulation. Information about S.W.A.C., 
instruct ons, corporate enrollment, online applications, and location of processing 
centers :an be found at http://www.secureworker.com, or S.W.A.C. may be contacted 
directly at (877)522-7922. 

12. Availab e Documents 
The follt iwing documents will be made available for reference and examination during 
the facil: ty inspection: 

Contract # 4600007160 with Door Automation Corp. 
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PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. Gener il Agreement 
Subjec; to all of the terms and conditions of this Contract, the undersigned 
(hereii after called the "Contractor") hereby offers and agrees to provide all the 
necess iry supervision, personnel, equipment, materials and all other things necessary 
to perl )rm the Work required by this Contract as specified in Part II, and fully set 
forth il I the Specifications, at the location(s) listed in Part H and fully set forth in the 
Specif cations, and do all other things necessary or proper therefor or incidental 
theretc, all in strict accordance with the provisions of the Contract Documents and 
any fu ure changes therein; and the Contractor further agrees to assume and perform 
all oth T duties and obligations imposed upon it by this Contract. 

In add don, all things not expressly mentioned in the Specifications but involved in 
the cai rying out of their intent and in the complete and proper execution of the 
matter i referred to in and required by this Contract are required by the Specifications, 
and thi i Contractor shall perform the same as though they were specifically 
define; ted, described and mentioned therein. 

2. Duraton 
a) T1 e initial term of this Contract (hereinafter called the "Base Term") shall 

cc mmence on or about the date specified in Part II hereof, on the specific date set 
fo rth in the Port Authority's written notice of bid acceptance (hereinafter called 
th: "Commencement Date"), and unless otherwise terminated, revoked or 
e> tended in accordance with the provisions hereof, shall expire as specified in 
Pi rt II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable to this Contract and set forth in Part II hereof, the Port 
A ithority shall have the right to extend this Contract for additional period(s) 
(h jreinafter referred to as the "Option Period(s)") following the Expiration Date, 
ui on the same terms and conditions subject only to adjustments of charges, if 
ap plicable to this Contract, as may be hereinafter provided in the para^aph 
er titled "Price Adjustments". If the Port Authority shall elect to exercise the 
O )tion(s) to extend this Contract, then, no later than thirty (30) days prior to the 
E: piration Date, the Port Authority shdl send a notice that it is extending the 
B ise Term of this Contract, and this Contract shall thereupon be extended for the 
ap plicable Option Period. If the Contract provides for more than one Option 
Pi riod, the same procedure shall apply with regard to extending the term of this 
C mtract for succeeding Option Periods. 

c) U iless specified as not applicable to this Contract in Part II hereof, the Port 
A ithority shall have the absolute right to extend the Base Term for an additional 
p< riod of up to one hundred and twenty (120) days subsequent to the Expiration 
D ite of the Base Term, or the Expiration Date of the final exercised Option 
PI riod (hereinafter called the "Extension Period"), subject to the same tenns and 
a nditions as the previous contract pieriod. The prices quoted by the Contractor 
fc r the previous contract pieriod shall remain in effect during this Extension 
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P{ nod without adjustment. If it so elects to extend this Contract, the Port 
A rthority will advise the Contractor, in writing, that the term is so extended, and 
sti pulate the length of the extended term, at least thirty (30) days prior to the 
ex piration date of the previous contract period. 

3. Paymint 
Subjec: to the provisions of this Contract, the Port Authority agrees to pay to the 
Contrs :tor and the Contractor agrees to accept from the Port Authority as Ml and 
compl' :te consideration for the performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compe isation cdculated from the actual quantities of services performed and the 
respec ive prices inserted by the Contractor in the Pricing Sheet(s), forming a part of 
this C( ntract, exclusive of compensation under the clause hereof entitled "Extra 
Work', The manner of submission of all bills for payment to the Contractor by the 
Port A rthority for Services rendered under this Contract shall be subject to the 
appro\ al of the Manager in all respects, including, but not limited to, format, 
breakc Dwn of items presented and verifying records. All computations made by the 
Contrt :tor and all billing and billing procedures shall be done in conformance with 
the fol owing procedures: 

a) P{ yment shall be made in accordance with the prices for the applicable service 
(d iring the fqjplicable Contract year) as they appear on the Pricing Sheet(s), as 
th; same may be adjusted from time to time as specified herein, minus any 
de ductions for services not performed and/or any liquidated damages to which 
th! invoice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases in areas or frequencies, if applicable. All Work must 
bt completed within the time frames specified or as designated by the Manager. 

b) n e Contractor shall submit to the Manager by the fifth day of each month 
fo lowing the month of commencement of this Contract and on or by the fifth 
di y of each month thereafter (including the month following the termination, 
re vocation or expiration of this Contract) a complete and correct invoice for the 
^ ork performed during the preceding month accompanied by such information 
as may be required by the Manager for verification. The invoice must show the 
C ntractor's Federal Tax Identification Number. Payment will be made within 
th rty (30) days of Port Authority verification of the invoice. 

c) N I certificate, payment, acceptance of any Work or any other act or omission of 
ar y representative of the Port Authority shall operate to release the Contractor 
fr< >m any obligation under or upon this Contract, or to estop the Port Authority 
fr' im showing at any time that such certificate, payment, acceptance, act or 
01 lission was incorrect or to preclude the Port Authority from recovering any 
m inies paid in excess of those lawfully due and any damage sustained by the 
P( rt Authority, 

d) In the event an audit of received invoices should indicate that the correct sum due 
th; Contractor for the relevant billing period is less than the amount actually paid 
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bj the Port Authority, the Contractor shall pay to the Port Authority the 
di 'ference promptly upon receipt of the Port Authority's statement thereof. The 
P( rt Authority may, however, in its discretion elect to deduct said sum or sums 
fn m any subsequent monthly payments payable to the Contractor hereunder. 

"Final Paj rtient", as the term is used throughout this Contract, shall mean the final 
payment n lade for services rendered in the last month of the Base Term or any extended 
term. How ever should this Contract be terminated for any reason prior to the last month 
of the Has : Terra or any extended term, then Final Payment shall be the payment made 
for service s rendered in the month during which such termination becomes effective. The 
Contracto) 's acceptance of Final Payment shall act as a full and complete release to the 
Port Authi rity of all claims of and of all liability to the Contractor for all things done or 
furnished n cormection with this Contract and for every act and neglect of the Port 
Authority md others relating to or arising out of this Contract, including claims arising 
out of brei Ch of contract and claims based on claims of third persons. No payment, 
however,: inal or otherwise shall operate to release the Contractor from any obligations in 
connectioi with this Contract. 

4. Price. adjustment 
All Contrt ct prices submitted by the Contractor and accepted by The Port Authority, shall 
be fixed ai id applicable to the three (3) years of the Base Term. For the Option Period(s) 
that are ap plicable to this Contract and are exercised hereunder, (excluding the 120 day 
Extension Period as described in the paragraph entitled or "Duration", Section 2, hereof), 
the Port A jthority shall adjust the amounts due to the Contractor utilizing the Consumer 
Price Inde c for all Urban Consumers; Series Id: CUURA1O1SA0L2; Not Seasonally 
Adjusted; Slew York-Northern New Jersey-Long Island, NY-NJ_CT-PA area; all items 
less shelte •; 1982-1984=100, published by the Bureau of Labor Statistics of the United 
States De] artment of Labor (hereinafter called the "Price Index"). 

For the fir it one (1) year Option Period of the Contract, the Price Index shall be 
determine I for the months of December 2014 and December 2015. The amounts payable 
to the Con iactor in the final year of the Base Term shall be multiplied by a Section the 
numerator of which is the Price Index for December 2015 and the denominator of which 
is the Prio; Index for December 2014. The resulting product shall be the amounts 
payable to the Contractor in the first Option Period. 

For the se< ond one (1) year Option Period of the Contract, the Price Index shall be 
determine 1 for the months of December 2015 and December 2016. The amounts payable 
to the Cor tractor in the first Option Period shall be multiplied by a fraction the numerator 
of which i I the Price Index for December 2016 and the denominator of which is the Price 
Index for: December 2015. The resulting product shall be the amounts payable to the 
Contracto; in the second Option Period. 

In the ev mt of a change in the basis for the computation of the said Index or the 
discbntinr ance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authority and the Contractor as properly reflecting changes in the 
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value of 8 e current United States money in a manner similar to that established in the 
said Price ridex. In the event of the failure of the parties to so agree, the Port Authority 
may select and use such index, as it seems appropriate. Notwithstanding the provisions 
of Ais sect ion, in no event shall any adjustment hereunder be greater than three (3%) per 
annum, 

The amouj ts payable to the Contractor during the 120-day Extension Period shall not be 
subject to i djustment. 

If, after an adjustment referred to in this Section, the Index used for computing such 
adjustmem shall be changed or adjusted, then the amounts payable to the Contractor for 
that period shall be recomputed. If such recomputation results in a smaller increase in the 
amount pa 'able to such period, then after notification of the change or adjustment, the 
recompute I amounts shall be in effect and upon demand by the Port Authority (or 
PATH), th: Contractor shall refund to the Port Authority excess amounts theretofor paid 
by the Port Authority for such period. 

S. Liquid ated Damages 
a) Tl e Contractor's obligations for the performance and completion of the Work, 

wi Jiin the time or times provided for in this Contract are of the essence of this 
C< ntract. In the event that the Contractor fails to satisfactorily perform all or any 
pa t of the Work required hereunder in accordance with the requirements set 
fb th in the Specifications (as the same may be modified in accordance with 
pr )Visions set forth elsewhere herein) then, inasmuch as the damage and loss to 
Ihi: Port Authority for such failure to perform includes items of loss whose 
an ount will be incapable or very difficult of accurate estimation, the damages for 
su :h failure to perform shall be liquidated as follows: 

F: .ilure to perform any services in the Specification: 
In the event that during any monthly period the Contractor fails to perform all or 
ar y part of the Services as specified in Exhibit A of the Contractor's Pricing 
SI eet, satisfactorily or at the frequencies set forth herein, the compensation 
p£ yable by the Port Authority to the Contractor for s£ud monthly period shall be 
re luced by an amount equal to the product obtained by multiplying 200% of the 
m )nthly cost for the applicable service for the item of work the Contractor fails 
to perform or unsatisfactorily performs the operation. 

F: lUure to perform within required time specified: 
if the Contractor fails to perform all or any part of the Services as specified in 
C mtract Specifications as the same may, as hereinafter provided, be revised, 
w thin the time required herein, time being of the essence, damages shall be 
as sessed in the amount of $100.00 per day or part thereof until the work Is 
p< rformed unless delay is not due to the fault of the Contractor, or any 
sv bcontractor or supplier. 
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F iil9re to respond to 99 e9ierge9cy: 
If the Contractor fails to respond to an emergency within the response time 
p: ovided in the Specifications, then the amount payable to the Contractor under 
6 is Contract shall be reduced by $100.00 per hour for each hour, or part thereof, 
p: St the response time that the Contractor fails to provide the required Service. 

A ay Information: 
It the event that, for any reason, the Contractor fails to maintain or provide or 
h: ive available when required or requested by the Port Authority or fails to 
SI bmit any documentation, reports or records as required, the amount payable by 
6 e Port Authority to the Contractor hereunder shall be reduced by an amount 
ei ual to $100.00 per day multiplied by the number of days or major fractions 
6 ereof the Contractor fails to maintain or provide any documentation, reports or 
K cords, said amount or amounts to be deducted from any sums due and owing 
fi 3m the Port Authority to 6ie Contractor hereunder as the Port Authority shall 
d' terraine from time to time in its sole discretion. 

F lilure to wear uniform/ID: 
Ir the event that the Contractor's employee fails to comply with the uniform and 
ic entification requirements as set forth herein, then the amount payable 
b TCunder shall be reduced by an amount equal to $100.00 per violation, 
n liltiplied by the number of days or major fractions thereof that the Contractor 
ei nployees fail to comply with the uniform and/or identification requirements. 

b) T le Manager shall determine whether the Contractor has performed in a 
s£ tisfactory manner and their determination shall be final, binding and conclusive 
u) ion the Contractor. 

c) F; .ilure of the Manager or the Port Authority to impose liquidated damages shall 
nt t be deemed Port Authority acceptance of unsatisfactory performance or a 
ft ilure to perform on the part of the Contractor or a waiver of its remedies 
hi reunder. 

6. Insur ince 
The ConP actor shall take out, maintain, and pay the premiums on Commercial General 
Liability 1 isurance, including but not limited to premises-operations, products-completed 
operation:, and independent contractors coverage, with a contractual liability 
endorsem ;nt covering the obligations assumed by the contractor under this contract, 
AND, if V jhicles are to be used to carry out the performance of this Contract, then the 
Contracto • shall also take out, maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits: 

PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS PART in-6 
Rev. 2/12/10 (PA) 



Cotomen ial General LiabUitv Insurance - $ 2 million comblneB siogjie limit per 
occurrem e for boBily inj99ry ai9d property damage liability. 

Automob Je LiabiUtv losorance - S 2 miUion combined single limit per accident for 
bodily inj ury and property damage liability. 

In additii n, the liability policy (ies) shall name The Port Authority of NY and NJ 
and its r lated eoddes as additional insoreds, including but not limited to premise-
operation! ,• products-completed operaUoos on the Commercial General Liability Policy. 
Moreover the Commercial General Liability Policy shall not contain any provisions for 
exclusion: from liability other than provisions for exclusion from liability forming part of 
the most i p to date ISO form or its equivalent unendorsed Commercial General Liability 
Policy. T1 e liability policy (ies) and certificate of insurance shall contain cross-liability 
language )roviding severability of interests so that coverage will respond as if separate 
policies w ere in force for each insured. These insurance requirements shall be in effect 
for the du: ation of the contract to include any warrantee/guarantee period. 

The certii icate of itrsurance and liability policy (ies) must contain the following 
endorseio ent for the above liability coverages: 

"The insh rer(s) shall not, without obtaining the express advance written permission 
from the i lenerai Counsel of the Port Authority, raise any defense involving in any way 
thejurisd ction of the Tribunal over the person of the Port Authority, the immunity of 
the Port/uthority, its Commissioners, officers, agents or employees, the governmental 
nature of the Port Authority, or the provisions of any statutes respecting suits against 
the Port /. uthority." 

The Con ractor shall also take out, maintain, and pay premiums on Workers' 
Compensi 8on Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liability Insurance with limits of not less than 
$1 millior each accident. 

In additioi i, the poficy (ies) shall include the Authority and its wholly owned entities as 
an additio lal insured and the policy (ies) and its certificate must be specifically endorsed 
to contain a provision that the policy may not be canceled, terminated, or modified 
without th irty (30) days' prior written norice to the Port Authority of NY and NJ, Attn: 
Facility C )ntract Administrator, at the location where the work will take place and to the 
General N anager, Risk Financing. 

The Port t authority may at any time during the term of this agreement change or modify 
the limits md coverages of insurance. Should the modification or change results in an 
additional premium. The General Manager, Risk Financing for the Port Authority may 
consider s ich cost as an out-of-pocket expense. 
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Within fn e (5) days after the award of this agreement or con8act and prior to the start of 
work, tht Conttactor most sobmit an original certificate of insurance, to the Port 
Authority of NY and NJ, Facility Con8act Adminisftator, at the location where the work 
will take ] lace. This certificate of insurance MUST show evidence of the above insurance 
policy fie: 1. stating the aereement/conUact number prior to the start of work. The General 
Manager, Risk Financing must approve the certificate(s) of insurance before any work 
can begin Upon request by the Port Authority, the Con8actor shall furnish to the General 
Manager, Risk Financing, a certified copy of each policy, including the premiums. 

If at any t me the above liability insurance should be canceled, terminated, or modified so 
that the in lurance is not in effect as above required, then, if the Manager shall so direct, 
the Conte ctor shall suspend performance of the contract at the premises. If the contract 
is so susp' :nded, no extension of time shall be due on account thereof. If the con8act is 
not suspei ded (whether or not because of omission of the Manager to order suspension), 
then the / uthority may, at its option, obtain insurance affording coverage equal to the 
above req lired, the cost of such insurance to be payable by the Conuactor to the Port 
Authority 

Renewal i ertificates of insurance or policies shall be delivered to the Facility Contract 
Administi ator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring j olicy. The General Manager, Risk Financing must approve the renewal 
certificate [s) of insurance before work can resume on the fecility. If at any time any of 
the certifi ;ates or policies shall become unsatisfactory to the Port Authority, the 
Conftacto: shall promptly obtain a new and satisfactory certificate and policy. 

The requi ements for insurance procured by the Conttactor shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assurned by 
the Contn ctor under this contract. The insurance requirements are not a representation by 
the Authc nty as to the adequacy of the insurance to protect the Contractor against the 
obligatior s imposed on them by law or by this or any other Contract. [CITS # 4171N] 

7. Incre: ise and Decrease in Areas or Frequencies 
The \ anager shall have the right, at any time and from time to time in their sole 
discre ion, to increase or decrease the frequencies of all or any part of the semces 
requir :d hereunder and/or to add areas not described herein in the Specifications or 
remo\ e areas or parts of areas which are hereunder so described. In the event the 
Mana ;er decides to change any frequencies or areas such change shall be by written 
notice not less than seven (7) days, said changes to be effective upon the date 
specii ed in said notice. 

In the event of an increase or decrease in areas or frequencies, the Contractor's 
comp insation will be adjusted to reflect such change in areas or frequencies utilizing 
the ap plicable Unit Price for such services (for the applicable Contract year) as set 
forth' m the Pricing Sheet(s). 
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Whert no specific Unit Price has been quoted for 9he type of services 9o be mcreased 
09 dec eased, 9he Manager shall have 9he right to negotiate the compensation to reflect 
such c tango, whether an increase or decrease in areas or trequencies, which, in the 
opinio 1 of the Manager, are necessary to complete the work, by multiplying the 
increa ed or decreased amount by the negotiated rate. 

In the jvent of a decrease, the Contractor shall not be entitled to compensation for 
Work lot performed. 

No sui h change in areas or frequencies will be implemented which results in a total 
increa e or decrease in compensation that is greater than 50% of the Total Estimated 
Contn ci Price for the Base Term or, if changes are to be implemented d9iring an 
Optioi Period, 50% for that Option Period. 

Any ii creases in frequencies or areas shall not constitute Extra Work and, as such, 
shall r ot be limited by the Extra Work provisions of this Contract. 

8. Extra Work 
The C mtractor is required to provide separate materials, supplies, equipmetit and 
persor nel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work' as used herein shall be defined as work which differs from that expressly or 
implie lly required by the Specifications in their present form. Total Extra Work 
perfor ned by the Contractor shall not exceed six percent (6%) of the ToW Estimated 
Contn ct Price of this Contract for the entire Term of this Contract including 
extens ons thereof, or six percent (6%) of the Total Estimated Contract Price of each 
Sectio 1 if this Contract is awarded by separate Sections. 

An 909 rease in area or frequency does not constitute Extra Work, but shall be 
compt nsable based on the prices in the Pricing S6eet(s) and the paragraph herein 
titled' Increase or Decrease in Areas or Frequencies". 

The C )ntractor is required to perform Extra Work pursuant to a written order of the 
Manaj er expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compt hsation cannot be agreed upon by the parties in writing prior to ±e start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 
corapt nsation shall be increased by the sum of the following amounts ̂ d such 
amo9U 9s only: (1) the actual net cost, in money, of the labor, and material, reqitired 
for sut h Extra Work; (2) ten percent (10%) of the amount under (1) above; (3) such 
rental is the Manager deems reasonable for plant and equipment (other than small 
tools) pquired for such Extra Work; (4) if the Extra Work is performed by a 
subcoi itractor, an additional five percent (5%) of the sum of the amounts under (1) 
throuj 6 (3) above. 

As us< d in this numbered clause (and in this clause only): 

"Labo •" means laborers, mechanics, and other employees below the rank of 
supen isor, directly employed at the Site of the Work subject to the Manner or their 
desigr se's authority to determine what employees of any category are "required for 
Extra ^ork" and as to the portion of their time allotted to Extra Work; and "cost of 
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labor" means the wages actually paid to and received by such employees plus a 
propel proportion of (a) vacation allowances and union dues and assessments which 

I the eir ployer actually pays pursuant to contractual obligation upon the basis of such 
wages and (b) taxes actually paid by the employer pursuant to law upon the basis of 

i such V ages and workers' compensation premiums paid pursuant to law. 
i "Empl jyees" as used above means only the employees of one employer. 

"Net ( ost" shall be the Contractor's actual cost after deducting all permitted cash and 
trade (iscounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whetl er or not any or all of the same shall have been taken by the Contractor) of all 
parts a id materials purchased by the Contractor solely for the use in performing its 
oblige ion hereunder provided, where such purchase has received the prior written 
appro-* ^ of the Manager as required herein. The Contractor shall promptly furnish to 
the Ml nager such bills of sale and other instruments as the Manager may require, 
execul ;d, acknowledged and delivered, assuring to the Manager title to such 
materi ils, supplies, equipment, parts, and tools free of encumbrances. 

"Mate ials" means temporary and consumable materials as well as permanent 
materi ils; and "cost of materials" means the price (including taxes actudly paid by 
the Cc atractor pursuant to law upon the basis of such materials) for which such 
materi ils are sold for cash by the manufacturers or producers thereof, or by regular 
dealer therein, whether or not such materials are purchased directly from the 
manuf icturer, producer or dealer (or if the Contractor is the manufacturer or producer 
thereothe reasonable cost to the Contractor of the manufacture and production), 
plus ft e reasonable cost of delivering such materials to the Site of the Work in the 
event hat the price paid to the manufacturer, producer or dealer does not include 
delive y and in case of temporary materials, less their sal vage value, if any. 

The V anager shall have the authority to decide all questions in connection with the 
Extra Vork. The exercise by the Manager of the powers and authorities vested in 
him/h* r by this section shall be binding and final upon the Port Authority and the 
Contn ctor. 

The C ihtractor shall submit all reports, records and receipts as are requested by the 
Manaj er so as to enable him/her to ascertain the time expended in the performance of 
the Ex la Work, the quantity of labor and materials used therein and the cost of said 
labor i nd materials to the Contractor. 

The pi Dvisions of this Contract relating generally to Work and its performance shall 
apply vithout exception to any Extra Work required and to the performance thereof. 
Moret ver, the provisions of the Specifications relating generally to the Work and its 
perfor nance shall also apply to any Extra Work required and to the performance 
thereo i", except to the extent that a written order in connection with any particular 
item 0 'Extra Work may expressly provide otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that it so 
consic ers as Extra Work, and failure of the Contractor to provide said notice shall be 
a wail er of any claim to an increase in compensation for such work and a conclusive 
and bi iding determination that it is not Extra Work. 

The C intractor shall supply the amount of materials, supplies, equipment and 
persor nel required by the Manager within forty-eight (48) hours following the receipt 
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of wrii ten or verb9l notice from the Manager, or in the case of an emergency as 
detem ined by the Manager, within eight (8) hours following the receipt by 8ie 
Contn ctor of the Manager's written or ord notifrcation. Where oral notifrcation is 
provid Jd hereunder, the Manager sha8 thereafter confirm the same in writing. 

All Ex ixa Work shall be billed to the Port Authority on a separate invoice on a 
month y basis. 

PART m - CONTRACT SPECIFIC TERMS AND CONDITIONS PART 10 11 
Rev. 2/12/10 (PA) 



^ 
^ ^ 

^ 
^ 



PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEET(S) 

1. SIGNA rURE SHEET 
OFFER: T? e undersigned offers and agrees to furnish to the Port Authority of New York and 
New Jersey the services and/or materials in compliance with all terms, conditions, specifications 
and addend \ of the Contract Signature also certifies understanding and compliance with the 
certificatioi requirements of the standard terms and conditions as contained in the Standard 
Contract Ti rms and Conditions. This offer shall be irrevocable for 120 days after the date on which the 
Port Author! y opens this bid. 

ONL k" THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
REC EIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

Bidding Enl tv ' P 
Bidder's Ac dress i2c '- ft J-i 

City, State, Cin Oc (vnt.' c^c Ki - H ' i 1 ^ ^ 

Telephonello. VVV^ FAX_J2±-Jll-Ll2£-

Email ^c'cc 'c^hynfihCi--^ 

SIGNATU) .E '' XJ^y! Date ^Z/y^/zJ 

Print Name andft 

o 
PO 

ro 
OS 

I 

> 

70 
o 
< 
o ACKNO\ /LEDGEMENT: 

STATE O -; 
COUNTY OF: 

On this 1^ day of W. , 20/j , personally came before me, 
1.who duly sworn by me, did depose that (s)he has knowledge of the 

mattCTS he .-ein stated and they are in all respects true and that (s)he has been authorized to 
execute th; foregoing offer and statement ̂ kirrevod^iFilv on behalf of said corporatioi^ 

Notary Public 

NOTE: If I joint venture is bidding, duplicate this Signature Sheet and have each party to the joint 
venture si{ n separately and affix to the back of this Signature Sheet. 

Bidder atti rition is called to the certification requirements contained in the Standard Contract Terms and 
Condition: . Part III Indicate below if a signed, explanatory statement in connection with this section is 
attached h ireto.O 

If certifier by the Port Authority as an SBE or MWBE: (indicate which one and date). 
PART IV-2 

PART IV SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 

SHEET(S: Rev. 2/12/10 (PA/PATH) 



2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indicate. 

NAME TITLE ADDRESS OF RESIDENCE 
(Do not give business address) 

' Cf. k G . Vo^r p •" f '/' -v. 4-
-C— T T"-|~* 1 ~ - r I -

A:1 l~r 

0 
ro 

1 
ro 
o 

VwN > 

O 

PARTIV-3 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET{S) 

Rev. 2/12/10 (PA/PATH) 



3. PRIC: NG SHEET(S) 

Entry of ] 'rices 

a. Th J prices quoted shall be written in figures, in ink, preferably in black ink where 
, rec uired in the spaces provided on the Pricing Sheet(s) attached hereto and made a part 

he: eof. 

b. A1 Bidders are asked to ensure that all charges quoted for similar operations in the 
Cc ntract are consistent. 

c. Pri :es must be submitted for each Item required on the Pricing Sheet(s). Bidders are 
ad 'ised that the Items on the Pricing Sheet(s) correspond to the required services set forth 
in he Specifications hereunder. 

d. Bi iders must insert all figures as required and verify all computations for accuracy. The 
Po 1 Authority in its sole judgment reserves the right to: (1) reject Bids without checking 
thi m for mathematical errors or omissions, (2) reject Bids that contain or appear to 
CO itain errors or omissions, and (3) supply corrections to Bids that contain or appear to 
CO itain mathematical errors and omissions, and in this case the Port Authority reserves 
th< right to recompute the Estimated Contract Price based upon the Unit Prices inserted 
by the Bidder, which amount shall govern in all cases. 

e. In he event that a Bidder quotes an amount in the Total Estimated column but omits to 
qu )te a Unit Price for that amount in the space provided, the Port Authority reserves the 
rig ht to compute and insert the appropriate Unit Price. 

f. TI5 Total Estimated Contract Price is solely for the purpose of facilitating the 
CO nparisons of Bids. Compensation shall be in accordance with the section of this 
Cc ntract entitled "Payment". 

PART IV - 4 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEETfS) 

Rev. 2/12/10 (PA/PATH) 



CONTRACTOR'S PRICING SHEET 
-

EXHIBIT A 

DOOR# 
TEF MINAL B 

LIVEL3 DOOR TYPE 
MONTHLY 

COST 
TOTAL THREE (3) 
YEAR ESTIMATE 

1 1-Inner Right Level ; Horton Single Sliding Doors Series 2000 
Inner R ght Side $ iiS" .' X 36 $ -mo 

-j 
1 

2 1-lnner Left Level ;' Morton Single Sliding Doors Series 2000 
! inner L< ft Side $ilS X 36 $ V/fo 
r ; 

3 1-Center Level Horton Grand Revolving Door Series 9600 
Center Door $ 444.:'^ X 36 $ I7.4k4 

4 1-Outer Right Level :i Horton Single Sliding Doors Series 2000 
Outer F ight Side $ X 36 $ 4(4 0 

5 1-Outer Left Level 1 Horton Single Sliding Doors Series 2000 5 
Outer L sft Side $ 11% f X 36 $ 

6 2-inner Right Level 1 Horton Single Sliding Doors Series 2000 
Inner R ght Side $ ut-"* X 36 $ HlMo 

7 2-1 nner Left : Level ( Horton Single Sliding Doors Series 2000 
• Inner U :ft Side $ X 36 $ Ml 40 

8 2- Center Level 1 Horton Grand Revolving Door Series 9600 
Center )oor X 36 $ n-UM 

9 2-Outer Right Level ( Horton Single Sliding Doors Series 2000 
Outer F ight Side $ X 36 $ 4140 

10 2-Outer Left Level > Horton Single Sliding Doors Series 2000 
Outer L sft Side $ X 36 S 4lMW 

11 1 3-lnner Right Level 5 Horton Single Sliding Doors Series 2000 
1 -2 

Inner R qht Side $ X 36 $ HiMO 

i . 
12 3-lnner Left Level ) Horton Single Sliding Doors Series 2000 

1 Inner L ift Side $ X 36 $ mMU 

13 3- Center Level ) Horton Grand Revolving Door Series 9600 
Center Door $ - ca X 36 $ in.MkM 

14 3-Outer Right Level 3 Horton Single Sliding Doors Series 2000 
! Outer F ight Side $//5 X 36 $ 414 0 
1 

15 3-OuterLeft Level 3 Horton Single Sliding Doors Series 2000 
i Outer I eft Side i$ X 36 $ 4140 

1 
16 4-lnner Right Level 3 Horton Single Sliding Doors Series 2000 

inner F ight Side X 36 $ MMO 
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^7* 4-lnr»er Left iLevel 3 Morton Single Sliding Doors Series 2000 
Inner L 3ft Side $ f r5'.i>« X 36 $ 4VYC 

18 4- Center Level 3 Morton Grand Revolving Door Series 9600 

Center Door $ MM.;'" X 36 $ n, <i L 4 

19 4-Outer Right Level 3 Morton Single Sliding Doors Series 2000 
—— 

Outer 1 light Side $ X 36 $ HO 

20 4-Outer Left Level 3 Morton Single Sliding Doors Series 2000 r 

Outer 1 eft Side $ I.V-i--*' X 36 $ 

21 5-lnner Right Level 3 Morton Single Sliding Doors Series 2000 

Inner F ight Side $ //5 . X 36 $ V'fo 

22 5-1 nner Left Level 3 Morton Single Sliding Doors Series 2000 

inner I aft Side $ fVS--" X 36 $ HI we 

23 23 5- Center Level 3 Morton Grand Revolving Door Series 9600 

~24 

Center Door $ 4tf yu X 36 $ HI HO 

~24 

. 

~24 5-Outer Right Level 3 Morton Single Sliding Doors Series 2000 

Outer tight Side $ X 36 $ 4/W6 
—= 1 • 

25 5-Outer Left Level 3 Morton Single Sliding Doors Series 2000 

Outer eft Side $ , /r. uu X 36 S 4 1 wo 

26 6-inner Right Level 3 Morton Single Sliding Doors Series 2000 

Inner F ight Side $ / / r. -u X 36 s WJ W 0 

27 6-lnner Left Level 3 Morton Sinoie Slidina Doors Series 2000 

Inner I eft Side X 36 $ HrWC 

28 6- Center Level 3 Morton Grand Revolving Door Series 9600 

Center Door $ Vft X 36 $ tT.SkW 

29 6-Outer Right Level 3 Morton Single Sliding Doors Series 2000 

Outer tight Side $ //S.i>o X 36 $ WIHO 

30 ' 6-OuterLeft Level 3 Morton Single Sliding Doors Series 2000 

Outer .eft Side $ //s ^ X 36 $ <-tr 4 c 

! 

31 ! 7-lnner Right Level 3 Morton Single Sliding Doors Series 2000 

Inner i light Side $ tiS'.ni X 36 $ WlWO 

1 
36 

32 7-1 nner Left Level 3 Morton Single Sliding Doors Series 2000 i i 

Inner i eft Side 1$ X 36 $ 4 two 
1 — 

33 7- center Level 3 Morton Grand Revolving door Series 9600 i 
Cente Door % sn>'' X 36 $ n.Uf 

34 7-Outer Right Level 3 Morton Single Sliding Doors Series 2000 

Outer ^Ight Side $ /V5V^> X 36 $ 4 
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1 

35 7-Outer Left Levei 3 Morton Single Sliding Doors Series 2000 
! Outer I eft Side 1 X 36 $ 

36 8-lnner Right Level 3 Morton Single Sliding Doors Series 2000 
Inner F ight Side $ X 36 $ HM c 

37 8-lnner Left Level 3 Morton Single Slidina Doors Series 2000 
Inner L jft Side $ ,7«l -L/M X 36 $ HfHC' 

38 8-Center Level 3 Morton Grand Revolving door Series 9600 
Center Door $ X 36 $ /7,yLY 

39 8- Outer Right Level 3 Morton Single Sliding Doors Series 2000 
Outer 1 light Side $ X 36 $ ^1/ 0 

... .1 
40 8- Outer Left Level 3 Morton Single Sliding Doors Series 2000 

Outer 1 eft Side $ X 36 $ H / V 0 

41 9-lnner Right Levei 3 Morton Single Sliding Doors Series 2000 
36 Inner F ight Side $ //j". t-'j. X 36 $ V(5 

i 

42 9-lnner Left Levei 3 Morton Single Sliding Doors Series 2000 
Inner L 3ft Side X 36 $ 4/Yt 

43 9-Center Levei 3 Morton Grand Revolving door Series 9600 
; Center Door $ X 36 $ /T f(, Y 

44 9- Outer Right Levei 3 Morton Single Sliding Doors Series 2000 
Outer 1 tight Side $ Uf.ou X 36 $ Yf Yc? 

45 9- Outer Left Level 3 Morton Single Sliding Doors Series 2000 
Outer 1 .eft Side $ irT-tHi X 36 "$ ^//V£> 

1 

TOTAL FOR TERMINAL B-LEVEL 3; $ ait. 
(Sum of Line 1 to Line 45) 

i . 

DOOR# TEilMINALB 
IEVEL2 

DOORTYPE 
MONTHLY 

COST 
TOTAL THREE (3) 
YEAR ESTIMATE 

46 FIS 1 FiS BL iding Ramp Stanley Bi-parfing Duraalide 2000 $ nr. y w X 36 $ Y/Vt? 

47 FIS2 FiS BL liding Ramp Stanley Bi-parting Duraglide 2000 $ </.r. </y X 36 $ Y/YO 
) 

48 1 Inner Levei I Morton Bi-parting Sliding Doors Series 2000 $ «•/ 3". X 36 $ VfVo 

49 1 Outer Level I Morton Bi-parting Sliding Doors Series 2000 $ X 361$ ^ilO 
; 

50 2 inner Level 2 Morton Bi-parting Sliding Doors Series 2000 $ //rr^o X 36 $ 4'Yd 

51 2 Outer Levei I Morton Bi-parting Sliding Doors Series 2000 $ , X 36 i$ 

52 , 3 Inner Level I Morton Bi-parting Sliding Doors Series 2000 $ //i'.o ^ X 36 1$ HlHO 

1 i 
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53' 3 Outer Level;. Morton Bl-parting Sliding Doors Series 2000 1 J : X 36: 
I 

54 4 Inner Level;. Morton Bl-parting Sliding Doors Series 2000 i 5 //yTfv X 36 1 

55 
(-

4 Outer ! Level;; i Norton Bi-Darting Sliding Doors Series 2000 ; $ X 36 : $ H/HO 
y f. 

5 Inner i Level:: Morton Bi-parting Sliding Doors Series 2000 $ //J,WW X 36 : $ H/Y L) 

67 i 5 Outer Level;: Morton Bl-parting Sliding Doors Series 2000 $ /V r. tni X 36 S HiHii 

1 

58 6 Inner Level;: Morton Bl-parting Sliding Doors Series 2000 $ ///'.cti X 36:$ Hi 46 
i 
1 

59 6 Outer Level I Morton Bi-partIng Sliding Doors Series 2000 $ //y.u o X 36 $ 

60 7 Inner Level ! Norton Bi-parting Sliding Doors Series 2000 $ //J _ X 36 $ Hi HO 
' 

61 7 Outer Level ! Morton Single Sliding Doors Series 2000 $ r/r.cii X 36 S HiHo 

62 8A Level ! Norton Single Sliding Doors Series 2000 $ X 36 $ HI HO 

63 8 Inner Level ! Norton Bi-parting Sliding Doors Series 2000 % ///Tcu X 36 $ MMO 

64 8 Outer Right Level I Norton Single Sliding Doors Series 2000 $ X 36 $ 

65 8 Outer Left Level » Norton Single Sliding Doors Series 2000 $ X 36 S H<40 

. 

66 9 Inner Level I Norton Bi-oarting Sliding Doors Series 2000 $ //iTlco X 36 $ 4140 • r - ^ • : i 

67 9 Outer Riaht Level I Norton Single Sliding Doors Series 2000 $ X 36 S 4»H0 

68 9 Outer Left Level I Norton Single Sliding Doors Series 2000 $ // r". X 36 $ 4l4 0 

TOTAL FOR TERMW AL B-LEV EL .2: $ 45; l%0 • (Sum of Una 46 to Lino 68) 

DOOR# 
TE IMINAL B 

lEVELI 
DOOR TYPE 

MONTHLY 
COST 

i TOTAL THREE (3 
YEAR ESTIMATE 

69 BP-1 Level 1 Stanley Bi-parting Slider Duraglide 3000 $ h X 36 $ Ml H 0 69 

70 BP-2 Level 1 Stanley Bi-parting Slider Duraglide 3000 $ X 36 $ 4(HU 

71 BP-3 Level 1 Stanley Bi-parting Slider Duraglide 3000 $ X 36 $ HI 4C> 

72 BP-4 Level 1 Stanley Bi-parting Slider Duraglide 3000 $ ili'.iO X 36 1$ 414 0 

73 BPS Level 1 Stanley Bi-parting Slider Duraglide 3000 $ /I J''" X 36 IS 4140 

74 BP-6 Level 1 Stanley Bi-parting Slider Duraglide 3000 $ / /r". tKi X 36 i$ 4140 

75 BP-7 Level 1 1 Stanley Bi-parting Slider Duraglide 3000 $ X 36 IS 4440 
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1 

76 ' BP-8 Level • Stanley Bi-parting Slider Duraglide 3000 X 36 $ 4 / V 

77 BP.9 Level • Stanley Bi-parting Slider Duraglide 3000 S y/jTfii X 36 $ 4/1/0 

1 
78 BP-10 Level • : Stanley Bi-partIng Slider Duraglide 3000 X 36 $ / y 0 

X 79 83-69 Term E 3 Ramp Stanley Bi-parting Slider Duraglide 3000 $ m'.co X 36 $ 4/y^ 
i 

TOTAL FOR TERMINAL B-LEVEL 1: 
i (Sum of Une 69 to Uno 79) 

DOOR# C F ARKING 
GARAGE 

DOOR TYPE 
MONTHLY 

COST 
TOTAL THREE (3) 
YEAR ESTIMATE 

80 C-1 C Park ig Garage BESAM AMD Bl-parting Slider $ //•fco X 36 $ HI'-to 

81 C-2 C Park ng Garage BESAM AMD Bi-parting Slider $ // i^oO X 36 $ 4'yu 
- H ; 

82 C-3 C Park ng Garage BESAM AMD Bi-parting Slider $ ' X 36 $ H'yd 

83 0 Park ng Garage BESAM AMD Bi-parting Slider $ rr/". ffC> X 36 $ i-ii y 0 

84 C-5 0 Park ng Garage BESAM AMD Bi-parting Slider $ X 36 $ WHO 
1 

85 C-6 C Park ng Garage BESAM AMD Bi-parting Slider $ X 36 $ H H 0 

66 C-7 C Park ng Garage BESAM AMD Bi-parting Slider $ X 36 $ 4/yu 

87 C-8 C Park ng Garage BESAM AMD Bi-parting Slider $ wr.t': X 36 $ HI HO 

88 C-9 C Park ng Garage BESAM AMD Bi-partino Slider $ ;/}''.tv> X 36 $ 41 M 0 

89 C-IO C Park ng Garage BESAM AMD Bi-parting Slider $ X 36 $ 

90: c-11 C Park rig Garage BESAM AMD Bi-partlna Slider $ ir-r.ao X 36 $ WIHd 

91 0-12 iC Park na Garage i BESAM AMD Bi-parting Slider $ / y . oc X 36 $ 41 4 A 

1 
92 ^ C-13 iC Park ng Garage BESAM AMD Bi-parting Slider $ X 36 $ 4140 

93 c-14 0 Park ng Garage | BESAM AMD Bi-parting Slider $ " /I ̂  X 36 $ m M 0 

"94 
1 

X 

"94 C-15 C Park ng Garage BESAM AMD Br-parting Slider $ /VJ'.'A) X 36 $ 4i4b 

1 
95 0-16 C Park ng Garage 1 BESAM AMD Bi-parting Slider X 38 $ mwo 

[ 1 TOTAL FOR C PARKING GARAGt: $ 6(,.:4o 

1 ! I (Sum of Line BO to Line 95) 

i 

1 

i i 
1 i 

1 

Page 5 



i 
,DOOR# 

P4 'ARKING 
GARAGE DOOR TYPE 

MOKTTHLY 
COST 

TOTAL THREE (3> 
YEAR ESTIMATE 

96 P4G-1 
P4 Ga age Roof 
Level 

! 
Honton Bl-panting Sliding Series 2000 $ // 5 X 36 $ HIHU 

TOTAL FOR P4 PARKING GAR/ ̂ GE:p 
(Une96) 

j DOOR# 
AI R TRAIN 
S ATIONS 

DOOR TYPE 
MONTHLY 

COST 
TOTAL THREE (3) 
YEAR ESTIMATE 

97 P1-1 Station P-1 BESAM Bl-panting Sliden $ ^ ̂  X 36 $ V/HO 
1 1 

98 P1-2 Station P-1 BESAM Bl-panting Sliden $ X 36 $ HI V 0 

99 PI-3 Station P-1 BESAM Bi-panting Sliden $ X 36 $ HMO 

100 P2-1 Station P-2 KM 1100 Bi-pantina Sliden $ tiS^.'iO X 36 $ HiH 0 

101 P2-2 Station P-2 KM 1100 Bi-panting Sliden $ f/T', tTG X 36 $ H / 

102 P3-1 Station P-3 BESAM Bi-panting Sliden $ X 36 $ HI H6 

103 P3-2 Station P-3 BESAM Bi-panting Sliden $ ///,yc. X 36 $ HIH6 

104 P3-3 Station P-3 BESAM Bi-panting Sliden $ X 36 $ HI H 0 

105 P4-1 Station P-4 Honton Bi-panting Sliden $ fn/.-c X 36 $ 4140 

106 P4-2 Station P-4 Honton Single Sliden $ ;/ X 36 $ HI 46 
" •j 

107: P4-3 Station P.4 Honton Single Sliden $ (V^-viC X 36|$ HI 4 <5 
: i 

108 P4-4 station P-4 Honton Bi-panting Sliden X 1361$ H/Hd ;• TOTAL FOR AIR TRAIN STATION:|$ 
1 (Sum of Une 87 to Line 108) 

DOOR# RAILI iK STATION BESAM/STANLEY 8, RECORD 
MONTHLY 

COST 1 

TOTAL THREE (3) 
YEAR ESTIMATE 

109 R-1 RailLir k Besam AMD Single Sliden $ 7^5" X 36 $ Hi H 0 

110 R-2 RailLin k Besam AMD Single Sliden $ // X 36 $ HUD 

111 R-3 RailLin k Besam AMD Single Sliden $ X 36 $ HMC 
i 

112 R-4 RailLin k Besam AMD Single Sliden $ X 36 $ H|i|4 

113 R-5 RailLin k Besam AMD Single Sliden $ X 36 1$ 4IM6 

114 R-6 RailLin k Besam AMD Single Sliden $ y/J'.oc X 36 1$ 4140 
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115 R-7 RailLir k Besam AMD Single Slider $ //5*-"u !x 36 $ 4fYU 

116 R-8 RailLir k Besam AMD Single Slider X 36 $ 

117 R-9 RailLir k Besam AMD Single Slider $ HS.^o X 36 $ WV" 

Tia R-io Tia R-io RailLir < Besam AMD Single Slider $ X 36 $ V/YD Tia 

119 R-11 RailLir k Besam AMD Single Slider $ X 36 $ 4/YD 

120 R-12 RailLir < Besam AMD Single Slider $ tlb' X 36 $ H 

121 R-13 RailLir k Besam AMD Single Slider 5 //S.yc X 36 $ 4/yu 

122 R-14 RailLir k Besam AMD Sinale Slider $ X 36 $ Ht^O 122 

123 R-15 RailLir k Besam AMD Single Slider $ < Ix 36 $ MfV6 

124 R.16 RailLir k Besam AMD Single Slider X 36 $ yiY 0 

125 R-17 RailLir k Stanley Bi-parting Sliders $ ttS'.^^ X 38 $ 4r • 
126 R-18 RailLir k Stanley Bi-parting Sliders $ //5%oi. X 38 $ 

127 R-19 RailLir k Record Bi-parting Slider $ /yr.cc X 36 $ m H 6 

128 R-20 {RailLirk Record Bi-parting Slider $ / r 5 sMJ X 36 $ M i H b 
; i 

TOTAL FOR RAILINK STATION: $ t%,2,vL 

1 (Sum of Line 109 to Line 128) 

DOOR# Bjildlngi DOORTYPE 
MONTHLY 

COST 
TOTAL THREE (3) 
YEAR ESTIMATE 

129: BIdgM . Conra 1 Road Record Series 8000 Swing Door ff r-c-o X!36 9/ VO 
I 

130 Bldg1-2 Conra 1 Road Record Series 8000 Swing Door X 36 Y/YO 

i 

TOTAL FOR BUILDING 1:|$ SlSO.oa 

1 (Sum of Line 129 to Line 130) 

— — 
1 TOTAL FOR EXHIBIT A: « 

(Sum of Unel to Line 130)1 
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1 i 1 1 1 1 i
 

0m 0 y 
i 1 r 

EXHIBil B 

DESCRIPTION Estimated 3 Year Quantity 
Total Estimated 3 Year 

Price 

i 

1 

Complete Removal • if Existing 
Doors & Installation >f New Bi-

Parting Doors in th i FIS as 
Described Under Pr< ject Work 2 Doors X $ (unit Price) s s 

2 
Norton Single Slider t eries 2000 

2 Doors X S 5,3 (unit Price) = 

3 
BESAM 81- Partin; Slider 2 Doors X (unit Price) = J ia,t(zc.u-

4 i 
Stanley Bl-Parting Dui aglide 2000 

2 Doors X (unit Price) - $ iT-lWaO,,:,. 

1 

5 

Supply & install Morti re Mounted 
Key Switches with LED 3reen & Red 

Indications and Chan jeable Key 
Cylinder as Described i Inder Project 

Work. 30 Doors X $ 34 ) (unit Price) S /t2/3rd».0i> 

6 

Remove existing safet ' decals and 
install new AAADM ap) roved safety 

decals (Price Pe Door) 
260 Doors x $ 5* ^* (unit Price) % s /3, 

TOTAL FOR EXHIB IT B: $ '//. V2a..: -

P (Sum of Line 1 to Une 6) 

i 
; EXHIBIT C H t 

Labor Rate For Re pairs Resu itlna from Nealiaence, Misuse, Accidents, Vandalism or Abuse 

NORM U, HOURS Hourly Rate 

Estimated 
3 Year 
Hours 

Tota 1 Estimated 3 Year 
Price 

1 Mechanic 
Mondar-

a.m. :o 4:00 p.m. ss- 300 s as. 

2 Helper 
MondeFriday BiW 

a.m. :o 4:00 p.m. ro 300 ; i 

i OVER 1ME HOURS Hourly Rate 

Estimated 
3 Year 
Hours 

1 otal Estimated 3 Year 
Price 

3 Mechanic 

An hour Not 
Sp scified as 

Regi lar Working 
Hours « /27. ro 300 

i 

« 3S,7SO 

4 Heiper 

An ' hour Not 
Sp Kified as 

Reg I iar Working 
Hours s 300 

, a2,i-<.c 
! 1-^ . . _ 
1 TOTAL FOR EXHIE 
1 

JiTC: |» IOI,7^Cu&\ 
(Sum of Line 1 to Line 4} 

i 
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1 1 EXHIBIT D 1 
Y9arly AAADM Certification inspection •• n TbtaTEstlmated 3 Year 

i Yearly Cost Price 

1 Yearly Certiflcati )n Inspection by AAADM Certified inspector (6C-i^ 1 X 3 5 3 Co C. 

i 

TOTAL FOR EXHIBIT D: 
! 

i j 

EXHIBIT E 

Compensatii n for Parts and Materials for Repairs Resulting from 
Neoliaei ice. Misuse. Accidents. Vandalism or Abuse 

Bidder shall insert a pe centage and this % shall be firm for the duration of the Contract term and any extension 
neriods. 

: Estimated 3 
Year Net 

Cosr 

Coi tractor's 
Perce itage Marfc-

j Up/V ark- Down 

1 Total tsumaieo J 
Years Cost of Parts 

and Materials 
1 1 i 
j $30,000 X = a l^rcoi^c. + $30,000 

f— — 

1 1 1 TOTAL FOR EXHIBIl E: 1$ •*> T < roc. ci. 

1 

1 1 SUMMARY 
—h" T-
1 TOTAL ESTI MATED CC )NTRACT PRICE - EXHIBIT A: $ loH%, 

1 1 

2 TOTAL ESTIMATED CONTRACT PRICE - EXHIBIT B: T 
1 

3 TOTAL ESTIMATED CONTRACT PRICE - EXHIBIT C: $ 
1 1 

4 TOTAL ESTIMATED CONTRACT PRICE - EXHIBIT D: :$ 'i jcoo-.;;"-' 

i 1 1 1 
5 TOTAL EST! MATED CONTRACT PRICE - EXHIBIT E: $ 

TOTAL =<5TIMATED THREE (3) YEAR CONTRACT PRICE: 
I 

s S3I, 
(Sum OT una l to Line a) 

02-26-13A11:09 RCVD 
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PART V - SPECIFICATIONS 

1. Specif) c Definitioos 
To avo d undue repetition, the following terms, as used in this Contract, shall be 
constn ed as follows: 

"Facili y" shall mean Newark Liberty International Airport (EWR). 

"Mana jer" shall mean the Manager of Newark Liberty International Airport acting 
person; Jly or through his or her duly authorized representative. 

"Emer; ;ency Service" shall mean a four (4) hour response time from verbal or written 
notifici tion by the Port Authority. The Contractor shall be available twenty-four (24) 
hours I er day, seven (7) days per week, including legal holidays. 

"Regul ir Working Hours" shall mean Monday through Friday between the hours of 
8:00 a. n. and 4:00 p.ra, 

"Overt me Hours" shall mean any hours outside of regular working hours v\4uch 
include s Saturday, Sunday and Holidays 

"Mech inic" shall mean an individual who has thorough training and exte^ive hands 
on exp :rience, achieved competence in the field of maintenance and repair of 
autom: tic doors. 
"Helpeshall mean a mechanics helper who has thorough training and extensive 
hands < m experience, achieved competence in assisting the mechanic in the field of 
mainte lance and repair of automatic doors 

"Net C Dsf' Shall be the Contractor's actual cost after deducting all permitted cash and 
trade d scounts, rebates, allowances, credits, sales taxes, commissions and refunds 
(wheth ;r or not any or all of the same shall have been taken by the Contractor) of all 
parts a id materials purchased by the Contractor solely for the use in performing it s 
obligat ion hereunder provided, such purchase has received the prior written approval 
of the: manager as required herein. The Contractor shall promptly furnish to the 
Manag ;r such bills of sale and other instruments as may be required by it, executed, 
acknoi dedged and delivered, assuring it to title it to such materials, supplies, 
equipn lent, parts and tools free of encumbrances. 

2. Work Required by the Specifications 
These ipecifications relate generally to the performance of maintenance repair and 
inspec ion of automatic doors located at various locations at Newark Liberty 
Intern* tional Airport. 

3. Daily nspection of Automatic Doors 
The C> intractor will be responsible to make daily inspections to keep the facility's 
doors vorking in a proper, safe, efficient operating condition. Die daily inspection 
will ta :e place Monday through Fridav hours nfMin a m. ^d 12:00 p.m. 
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and wi 1 consist of a walkthrough where the Contractor will check each and check 
that all door safety devices and switches and door mechanisms are in proper working 
order. The Contractor will make minor repairs as necessary during this walkfeough 
and su )mit a daily checklist identifying which doors were inspected and repaired. 

The C* mtractor will adhere to the following schedule for inspections between the 
hours I if 6:00 a.m. and 12:00 p.m. 

' ; • Monday - inspect all doors at 8uilding 1, Terminal B & FIS. 

• Tuesday - inspect all doors at C garage, P4 garage, Airtain stations and 
RailLink 

• Wednesday - Inspect all doors at Building 1, Terminal B & FIS 

• Thursday - inspect all doors at C garage, P4 garage, Airtain stations and 
i RailLink 

/ 
• Friday - inspect all doors at Building 1, Terminal B & FIS. 

All w( rk related to the daily inspection of automatic doors shall be included in the 
Monti [y Cost in the pricing sheets. 

4. Annu: I Certification Inspection 
The C mtractor shall perform a safety certification inspection of each door using an 
AAAI iM certified inspector and shall be in accordance with American Association of 
Auton atic Door Manufacturers (AAADM) requirements within ninety (90) days of 
comm mccment of the contract and then annually thereafter. The Contractor must 
affix a completed annual compliance inspection label at the ^ttom of the safety 
infom ation label affixed to each door. A completed inspection report of the annual 
certifii ation for each door must be submitted to the Manager for review and record. 
The C )ntractor shall be compensated for this work under Exhibit "D". 

5. Main ;enance of Automatic Doors 
The ( ontractor shall maintain the automatic doors in compliance with the American 
Natic nal Standard A156.10 and A156.19. 

The (Contractor shall examine, clean, lubricate and, make necessary adjustments and 
repai s to each automatic doors and equipment at least once every rnonth on or 
befor; the 15* day of each month. This work will be performed during Regular 
Wort ing Hours. The Contractor shall maintain each door in proper adjustment for 
smoc th, safe and quiet operation. 

In pc forming maintenance, the Contractor shall use all reasonable care to keep the 
autor latic doors and equipment in proper, safe, and efficient operating condition, 

PART V -! PECIFICATIONS -



twenty -four (24) hours a day. The Contractor shall furnish all labor, materials, 
suppli parts, equipment, temporary barricades, warning signs, and take such other 
safety precautions as may be required and do all things necessary or proper for or 
incide ital to such maintenance. Maintenance hereunder shall be deemed to include 
such r jmoval and replacement of equipment and materials as may be necessary or 
desira de to afford access to the equipment for maintenance. All maintenance shall 
be at 1 ;ast in accordance with the provisions of law, as well as with all governmental 
rules, regulalions and orders that would be applicable if the Authority were a private 
corpo! ation. 

In the event the Contractor deems any door to be in an unsafe condition, the 
Contr ictor must notify the Manager immediately of such condition. In addition, the 
Contr ictor must notify the Manager after servicing such door of any replacements 
parts I leeded. 

The e; listing automatic door operators and controls are manufactured by various 
manu actures such as Stanley Automatic Door Inc., BESAM Inc. Haughton 
Autot latics, and Record. The Contractor shall replace any worn, failed or doubtful 
comp ments with new components of current design by the aforementioned 
manu acturers unless otherwise agreed to or delineated by the Manager. 

6. Emerj ency Service 
The C« ntractor shall provide emergency service within four (4) hours of a verbal or 
writter notification. The Contractor shall be available for emergency service twenty-
four (2 4) hours per day, seven (7) days per week, including legal holidays. In 
provid ng emergency service, the Contractor has the obligation to respond to calls 
with a qualified mechanic at no additional cost to the Port Authority. 
There vill be no additional compensation for travel and/or toll expenses. 

The O mtractor's personnel responding to an emergency service shall investigate any 
and all malftmctions or other operational problems and perform the necessary 
adjust! lents and repairs. If the Contractor believes that the repair cannot be 
perfon aed during the initial emergency service, they shall so advise the Manager and 
with tl e Manager's approval the repair can be delayed but shall commence no later 
than 8 00 a.m. at the start of the next regular work day. 

7. Repla :ement of Materials and Parts 
The C )ntractor shall stock and keep in the company's vehicle and have quick access 
to, in t le New York-New Jersey Metropolitan area, a sufficient supply of spare parts 
and m iterials, tools or other equipment as may be necessary to make replacements 
and re lairs within twenty-four (24) hours without any delay. Any delay in 
perfor ning any of the requirements of this Contract resulting from lack of necessary 
parts £ nd/or materials may, at the Manager's discretion, result in the assessinent of 
liquid: ted dfunages as per the clause in Part III, entitled, "Liquidated Damages . 
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All ma lerials and parts of the doors and equipment, which for any reason become 
unsuiu ble for use, shall be repaired or replaced. Such repair or replacement shall be 
covere 1 under monthly cost inserted in the Contractor's Pricing Sheet. 

8. Servic i Maintenance Form 
After (Contract award, the Contractor shall submit for the Manager's approval, a 
Servic: Maintenance Form to be used for all work performed under this Contract. 
The fo "m shall include in addition to any pertinent data, the Mechanics time of arrival 
and de jarture, materials repaired or replaced, the hours the door was otit of service, a 
checkl St indicating the specific components which were adjusted, repaired or 
replaci d, and the Contractor's personnel name. 

At the start and completion of each maintenance, and any other repair, the 
Contn ztor's personnel shall report to the Manager or his designated representative at 
Buildi ig #80, Electrical Maintenance office, Room 107, Newark Liberty International 
AirpoiThe Contractor's personnel shall keep the Manager informed of the work 
perfor ncd by them by furnishing him with a completed Service Maintenance Form 
and en ;ering visit specific information in Building 80 office logbook. The Manager 
shall a jprove all completed Service Maintenance Form, which shall be attached to 
and su emitted with each of the Contractor's invoices. The Port Authority will not 
proces 3 any invoices that do not have an approved Service Maintenance Form 
attach' <1. 

9. Repai *9 Resulting from Negligence, Misuse, Accidents, Vandalism or Abuse 
Labor for repairs and replacement of doors due to negligence, misuse, accidents, 
vanda Ism or abuse will be compensated on an hourly basis per the hourly rate 
insert< d in the Contractor's Pricing Sheet Exhibit C. The Contractor must obtain the 
Mana; ;er or his designee's prior approval before any repairs and or replacements are 
made esulting from negligence, misuse, accidents, vandalism or misuse. Any parts 
that ai; replaced must be returned to die Port Authority. There will be no additional 
comp< nsation for travel time, tolls, parking or mileage. 

Comp jnsation for parts and materials under this clause will be compensated using the 
percei tage inserted on the Contractor's Pricing Sheet Exhibit E under the item for 
mater als and parts for repairs due to negligence, misuse, accidents, vandalism or 
abuse 

10. Perso inel Requirements 
The C ontractor shall furnish competent and adequately trained persormel to perform 
the wi irk required hereunder. All work to be performed shall be by teained personnel, 
comp' itently supervised, who shall be qualified to keep the doors adjusted and 
repair xi in a safe and proper operating condition. If, in the opinion of the Manager, 
any o: the Contractor's personnel assigned is performing their functions 
unsati sfactorily, the Contractor shall replace that employee within twenty-four (24) 

PART V . SPECIFICATIONS ^ 



hours bllowing the Contractor's receipt of the Ma9iager's request for such 
replaci ment. 

All Cc itractor's personnel performing Work required hereunder shall have the ability 
to coir tnunicate in the English language to the extent necessary to comprehend 
direct! ms given by either the Contractor's supervisory staff or by the Manager's staff. 

11. Unifoi ins and Badges 
The O mtractor shall obtain for its employees airport identification badges approved 
by the Port Authority. Identification badges shall be worn in a conspicuous and 
clear!) visible position by all employees of the Contractor whenever engaging in 
Work mder this Contract. 

The C mtractor shall provide for his personnel all necessary distinctive uniforms and 
compa ly identification badges or woven identification insignia of a type, style and 
color A fhich shall be subject to the prior and continuing approval of the Manager, and 
the Cc Itractor's employees shall wear these uniforms and identification badges or 
insign a at all times when performing the operations hereunder. The Contractor shall 
be res] onsible to ensure that its employees are wearing proper shoes for the task 
being lerformed. 

The ly anager shall have the right to require removal of any employee v\^o shall fail 
to wee r the proper uniform and shoes and the exercise of this right shall not limit the 
obliga ions of the Contractor to perform the work. 

12. Trans portation for Contractor's Personnel 
The C intractor shall provide work vehicles for the transportation of his men, 
materi lis and equipment to the various job sites at the Facility. 

The C )htractor shall comply with Port Authority rules, regulations, and such 
proce< ures as are now in force and such reasonable future rules, regulations, and 
proce< ures as may hereafter be adopted by the Port Authority for safe operation of 
motor vehicles at the facility. 

All Q ntractor's vehicles operated at the Facility in connection with this Contract 
shall I e clearly labeled on both sides of the vehicle with the Contractor's name and 
addre; s in contrasting lettering having a minimum dimension of 2" high with 1/2" 
thick 1 ines. The Port Authority will not furnish any Facility passes or public parking 
spaces for the Contractor. 

13. Secur 9y Requirements 
Comp uiies contracted by the Port Authority of NY & NJ to perform contractual 
servic :s at Newark Liberty International Airport must have security identification 
badge i. Therefore, the successful bidder, at the time of contract award, must submit a 
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corpor «e package (company I.D. request form) to the Security I.D. Office at Newark 
Libert;' International Airport, The Contractor must designate a Company Issuing 
Office • who will be responsible for processing all Security I.D. applications. This 
indivii ual must attend an Issuing Officer training session conducted by the Port 
Autho ity Security I.D. Office prior to being certified as an Issuing Officer. A 
detailt i description of the Issuing Officer's responsibilities can be obtained upon 
reques, from the Port Authority Security I.D. office at Newark Liberty International 
Airpoi t. 

14. Indivi lual Requirements 
LD. aj plicants must successfully undergo a Criminal History Records Check (CHRC) 
in ordi r to obtain an I.D. card. Applicants who do not meet the CHRC will not be 
eligibl 5 to work at Newark Liberty International Airport on this contract. The 
fingen printing fee is presently $30.00 thirty dollars per person which is not 
reimbi irsable by The Port Authority 

Applii ants must; 

• Complete the Port Authority Security I.D. Application form (PA 3757) and 
present it to an authorized issuing officer for signature. 

• All vehicle operators must possess a valid driver's license 

• Complete and pass the SIDA and Port Authority Driver Training class if 
necessary. 

• Clear (CHRC) fingerprint background check. 

• Provide two forms of identification including a valid Social Security Card and 
a Government issued picture I.D. card. 

**The CHRC takes an average of two weeks for approval, therefore, we urge applicants to 
submii their applications as soon as possible. The Contract Adndnistrator will provide the 
Securi y LD. Application form (PA 3757) 

It will be the Contractor's responsibility to capture and return all expired or invalid 
I.D. Ci rds to the Port Authority Security I.D. office at Newark Liberty International 
Airpo; t. Failure to do so will preclude the Contractor from performing any further 
work' m this contract or any other Port Authority contract. 

The P )rt Authority may impose, increase, and/or upgrade security requirements of the 
Contr ictor and its staff during the terra of the Contract to address changing security 
condii ions and/or new governmental regulations. 

15. Bond Requirements 
Dedic lied personnel assigned to this Contract must also obtain a U.S. Customs 
Ho log ram for access to high security buildings. Staff must meet the established 
criteri i required by the U.S. Bureau of Customs and Border protection. In addition, 
the C( ntractor must obtain an Airport Customs Security Area Bond. Currently a 
$25,0 )0 bond is required for 25 employees or less. 
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16. Safet> Training 
Work severed under 8iis Contract requires working in the area of moving trains. The 
Contn ctor's personnel who will be working at this Facility under this Contract must 
attend the following training sessions. The Port Authority will provide the training 
for Ai: Train Safety Training at no addidonal cost to the Contractor however there 
will tx a fee charged by AMTRAK, which is not reimbursable by The Port Authority, 
for A^ ITRAK Safety Training as outlined below. There will be no addirional cost to 
The Pi irt Authority for Conteactor's personnel time and travel expenses resulting from 
any ar d all required training. 

• AirTrain safety training every three (3) years four (4) hours of training 
required. This training is provided by TTie Port Authority AirTrain system 
operator and is currently held on premise in building sixty (60) located at 
Newark Liberty International Airport. 

• AMTRAK safety training annually this training is curren8y offered at a cost 
of eighteen ($18.00) dollars and can be completed on line by computer @ 
www.amtrakcontractor.com and requires participants to register on the 
website before accessing the course. Participants completing this course are 
required to be able to read, comprehend and demonstrate in English their 
understanding of the materials presented, as well as all the safety instructions, 
briefings and warnings. 8efore taking this course, participants will be required 
to provide a current photo and have the capability of uploading the photo 
electronically. At the end of this course, par8cipants are required to pass a 
comprehensive test to receive a temporary certificate for three (3) weeks. A 
photo ID which is valid for one (1) calendar year from the date of issue will be 
mailed to the participant. Each participant will be given three (3) opportunities 
to pass the test. If unable to pass on the third (3"*) attempt, the participant will 
be unable to retake the test for thirty (30) days. 

17. Proje it Work 
The C mtract includes Project Work, which the Port Authority may or may not elect 
to per brra to address changes necessary as the result of revised Code Confonnance 
requir ;ments or to enhance the performance and operation of the door units involved 
herein Project work will include all labor and material necessary to complete the 
projec;. Compensation for project work shall be in accordance with Exhibit B of the 
Contr; ctor's Pricing Sheet. 

Proie :t work currently idenrtfied consists of the following; 

> Si pply and install key switches on each automatic door unit dooijamb, to replace 
ex sting toggle switches for on/ off operation of door controls. Single Pole 
M lintained Contact switch with bi-color (Red & Green) LED indicator li^ts 
1 /8" mortised lock cylinder with Best key cylinders 7 pin Mortise Housing 

PARTV-:;PEClFICATIONS * 



Ret ticve existing automatic doors, modify existing door opening as need^ 
sup ply and install new automatic sniiH stainless steel finish bi- parting sliding 
do( rs, all associated hardware, controls and wiring for proper door operation in 
Tei mlnal B FIS entrance. Color to match existing door color. 

At he direction of the Manager, the Contractor will perform all necessary work, 
wh ch shall include all material and labor to complete replacement installation of 
nev r doors and jambs. The replacement doors shall be of the same door, jamb 
typ is and all associated controls including same manufacturer and same color as 
exi jting door or approved equal by the Manager. 

Re; move old existing safety warning decals and install new American Association 
of. Vutomatic Door Manufacturers (A A ADM) safety compliant warning decals as 
net essary to meet industry safety standards on each door covered under this 
cot tract. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENE tALDEFINITIONS 
To avoid undue rcf etition, the followisig terms, as used in this Agreement, shall be construed as follows; 

Authority or Port ^ uthoritv - shall mean the Port Authority of New York and New Jersey. 

Contract Documei I or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for t le procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to; Invitatit n for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CO JTRACT TERMS AND CONDITIONS," and, if included, attachnaents, endorsements, 
schedules, exhibits or drawings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manag T, Purchasing Services Division. 

Davs or Calendar 1 >avs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless othe -wise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless oth jrwise specified, shall mean a calendar month. 

Director - shall me in the Director of the Department which operates the facility of the Port Authority at which 
the services hereur ier are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, actin»personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mt an the Manager of the Facility for the time being or his successor in duties for the purpose of 
this Contract, actir 5 personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an e> press written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by t re Authority's Manager, Purchasing Services Division. No person shall be deenried a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51'/o owned and controlled 
by one or more me mbers of one or more minority groups, or, in the case of a publicly held corporation, at iMst 
51% of the stock c i" which is owned by one or more minority groups, and whose managemeijt and daily business 
operations are con rolled by one or more such individuals who are citizens or permanent resident aliens. 

"Minor ty Group" means any of the following racial or ethnic groups: 

(a) B1 ick persons having origins in any of the Black African racial groups not of Hispanic origin; 

(b) H spanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
ci Iture or origin, regardless of race; 

(c) A ian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
S( utheast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Na ive Ame8ican 08 Alasltan native pe8sons having 08igins in any of the 08iginal peoples of 
Noth 
An 68ica and maintaining Identifiable tribal aifiliations through membership and participation or 
coi imunity identification. 

Site of the Work - < r words of similar import shall mean the Facility and all buildings and properties associated 
therewith as descril ed in this Contract. 

Small Business Em oprise (SBE) - The criteria for a Small Business Enterprise arc: 

0 The principal ph ce of business must be located in New York or New Jersey; 
0 The firm must h: ve been in business for at least three years with activity; 
0 Average gross ir wme limitations by industry as established by the Port Authority. 

Subcontractor - shj 11 mean anyone who performs work (other than or in addition to ^e furnishing of materials, 
plant or equipment in connection with the services to be provided hereunder, drrectly or indirectly tor or on 
behalf of the Contr ictor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fiimisfc 3d merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the C mtractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substa itial interest in the Contractor or in which the Contractor or the parent or the subsidrary of the 
Contractor, or an o ficer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the < xclusion in this paragraph shall not apply to anyone but the Contractor itself. 

Women-Owned Bi siness Enterprise (WEE) - shall mean a business enterprise which is at least 51% owned by 
one or more wome i, or, in the case of a publicly held corporation, at least 51% of the stock of which is owned 
by one or more wo nen and whose management and daily business operations are controlled by one or more 
women who are cii izens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any, furnished 
by the Authority) (nd other facilities and all other things necessary or proper for, or incidental to the services to 
be performed or g( ods to be furnished in connection with the service to be provided hereunder. 

PART II GEN) :RAL PROVISIONS 

1, Facility Rult s and Regulations of The Port Authority 
a. The Contr ictor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing busi less with it, to observe and obey) the facility Rules and Regulations of the Port Authority 
now in eff :ct, and such further reasonable Rules and Regulations which may from time to time during 
the term o ' this Agreement be promulgated by the Port Authority for reasons of safety, healtli, 
preservadi n of property or maintenance of a good and orderly appearance and efficient operation of the 
Facility. ' be Port Authority agrees that, except in case of emergency, it shall give notice to Ae 
Contractoi of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be re (uired to comply therewith. 

b. A copy of the facility Rules and Regulations of the Port Authority shall be available for review by the 
Contracto: at the Office of the Secretary of the Port Authority. 

2. Contractor N )t An Agent 
This Agreeme it does not constitute the Contractor the agent or representative of the Port Authority for any 
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purpose whatsc ;ver except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged; nd understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an indepc ndent Contractor and the officers, agents and employees of the Contractor shall not be or e 
deemed to be a, ;ents, servants or employees of the Port Authority. 

3. Contractor's A Warranties 
The Contractor represents and warrants: ... 
a. That it is fi lancially solven4 that it is experienced in and competent to perform the requirement ot this 

Contract, tl at the facts stated or shown in any papers submitted or referred to m connection withthe 
solicitation are true, and, if the Contractor be a corporation, that it is authonzed to perform this 

b. That it has :arefully examined and analyzed the provisions and requirements of this Con^4 and that 
from its ov n investigations it has satisfied itself as to the nature of all things needed for the p^ormance 
of this Con Tac4 the general and local conditions and all other matters which in any way arrect is 
Contract oi its performance, and that the time available to it for such examination, analysis, inspection 
and invest! Ration was adequate; . 

c. That the C mtract is feasible of performance in accordance with all its provisions and requireme 
that it can ; nd will perform it in strict accordance with such provisions and requirements, 

d. That no Q mmissioner, officer, agent or employee of the Port Authority is personally intere e ire y 
or indirect y in this Contract or the compensation to be paid hereunder; . .. ^ 

e. Tha4 exce it only for those representations, statements or promises expressly contained m ^ o 
no represe itation, statement or promise, oral or in writing, of any kind wWs^ver by Je P®" 
Authority, its Commissioners, officers, agents, employees or consultants has induced o 
enter into i his Contract or has been relied upon by the Contractor, including any with re 

different f om those referred to in (1) through (4) immediately above, affecting or 
connectioi with this Contrac4 the bidding thereon, any discussions thereof, the performance thereof or 
those emp oyed therein or connected or concerned therewith. 

materials, equ pmen4 labor and other facilities required because of any unforeseen wnditions (physical or 
otherwise) shi 11 be wholly at its own cost and expense, anything m this Contract to the contrary 
notwithstandii g. 

Nothing in thi Specifications or any other part of the Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance of this Contrac or any p 

The Contractc r .further represents and warrants that it was given ample opportunity and rime and bymeans 
of this paragri ph was requested by the Port Authority to review thoroughly all documents foimii^tms 
Contract prioi to opening of Bids on this Contract in order that it might request inclusion in Cont^^t of 
any statement representation, promise or provision which it desired or on which it wished to p ' 
that it did so r iview said documents, that either every such statement, representotion, ^ 
has been inch ded in this Contract or else, if omitted, that it expressly relinquishes the benefit of ^y su 
omitted stater lent, representation, promise or provision and is willing to perform this n ac wi 
claiming relia ice thereon or making any other claim on account of such omission. 

The Contract ir further recognizes that the provisions of this numbered clause (though not only such 
provisions) ai s essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, th 5 Authority would not have entered into this Contract. 
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made, at the op tion of the Port Authority, either by registered or certified mail addressed to it at the address 
of the Contract jr indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is a i individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or g< neral agent if the Contractor be a corporation. 

Such service si all be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process i i the manner otherwise provided by law. In any case, however, process may be served as 
stated above w lethcir or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contri ctor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condit on to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes 01 controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Auth( rity or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Conti actor shall immediately give notice to the Port Authority (to be followed by written notices 
and repor s) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the pi ogress thereof. The Contractor shall use its best efforts to resolve any such complaint, 
trouble, d spute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdo\^ or 
other 1^ r activity is directed against the Contractor at the Facility or against any operations of me 
Contractc • under this Contract, whether or not cau sed by the employees of the Contractor, rad if any ot 
the foregt ing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminutio i of the services to be performed hereunder or to interfere with or affect the operations o e 
Port Auth jrity, or to interfere with or affect the operations of lessees, licensees, or other iKers o ® 
Facility o • in the event of any other cessation or stoppage of operations by the Contractor hereunder lor 
any reaso, whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and duringthe P®" ° ® 
suspensic i the Contractor shall not perform its services hereunder and the Port AuthOTity shall have tne 
right duri ig said period to itself or by any third person or persons selected by it to perfonn said serviMs 
of the Co itractor using the equipment which is used by the Contractor in its operations hereunder as e 
Port Autl ority deems necessary and without cost to the Port Authority. During such time of 
suspensic n, the Contractor shall not be entitled to any compensation. Any flat fees, including 
managem mt fees, shall be prorated, Prior to the exercise of such right by the Port Authority, it shall 
give the ( ontractor notice thereof, which notice may be oral. No exercise by the Port Authority o e 
rights gra ited to it in the above subparagraph shall be or be deemed to be a waiver of^y ® 
terminati' in or revocation contained in this Contract or a waiver of any rights or remedies w ic may e 
available to the Port Authority under this Contract or otherwise. 

b. During th ; time that the Contractor is performing the Contract, other persons may be engaged in o^er 
operation: on or about the worksite including Facility oper^ions, pedestrian, bus and vehicular tratnc 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Conb actor shall so plan and conduct its operations as to work in harmony with others engag^ at 
the site ar d not to delay, endanger or interfere with the operation of others (whether or not speciii^ly 
mentione. ^bove), all to the best interests of the Port Authority and the public as may be directed by the 
Port Auth )rity. 

10. Claims of Th rd Persons 
The Contract! r undertakes to pay all claims lawfully made against it by subcontractors, suppliers W 
workers, and ill claims lawfully made against it by other third persons arising out of or in connection with 
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or because of t le performance of this Contract and to cause ail subcontractors to pay all such claims 
lawfully made igainstthem. ' 

11. No Third Par y Rights 
Nothing contai led in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract speci: ically provides otherwise by use of the words "benefit" or "direct ri^t of action." 

12. Provisions of ^aw Deemed Inserted 
Each and ever provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted i erein and the Contract shall be read and enforced as though it were included therein, and if 
through mistal: or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of ither party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assume 1 By The Contractor 
It is expressly inderstood and agreed that all costs of the Contractor of whatever kind or nature and whether 
impost direct y upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever be ause of the requirements of the operation of the service or otherwise under this Agreement 
shall be borne ly the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's 
services and 0| orations hereunder shall be borne solely by the Contractor and under no circumstwces shall 
the Port Authc :ity be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incuj red by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revo :ation or Suspension of Contract 

a. If one or mc re of the following events shall occur: 

1. If fire 3r other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interert in all or a 
sub itantial part of the Facility, or all of a part of the Port Authority's interest herein; 

then upon thi occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority sh 11 have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, sui ti revocation to be effective upon the date and time specified in such notice. 

In such even this Contract shall cease and expire on the effective date of revocation as if said date were 
the date oftt: expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilitie or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more of the following events shall occur: 

1. Fhe Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation. 
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1 y any of the stockholders of the Contractor, seeking its reorganization or the readjustment of 
i :s indebtedness under the federal bankruptcy laws or under any law or statute of the United 
f tates or of any State thereof; or 

3. \ petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
lismissed within thirty (30) days after the filing thereof; or 

4. rhe interest of the Contractor under this Contract shall be transferred to, passed to or devolve 
ipon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all of the property 
of the Contractor and such possession or control of all or substantially all of the property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then u »pn the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Po t Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contn ct and the rights of the Contractor hereunder; termination to be effective upon the date and 
time s lecified in such notice as if said date were the date of the expiration of this Contract. 
Termi lation shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accrue d on or prior to the effective date of termination. 

c. If any rf the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 

. observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then u 3on the occurrence of any such event or during the continuance thereof, the Port Authority 
shall 1 avc the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rij hts of the Contractor hereunder, termination to be effective upon the date ^d time specified 
in sue 1 notice. Termination shall not relieve the Contractor of any liabilities whidi shall have 
accrui d on or prior to the effective date of termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Contr ict the Port Authority upon the occurrence of any such event or any time thereafter during the 
contir uance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the ri] hts of the Contractor hereunder, such termination or suspension to be effective upon the date 
specif ed in such notice. 
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e. No pa} ment by the Port Authority of any monies to the Contractor for any period or periods after 
defaul of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Co itractcr and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remed ss to which the Port Authority may be entitled because of any breach thereof. No waiver by 
the Po t Authority of any default on the part of the Contractor in the performance of any of the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be c onstrued to be a waiver by the Port Authority of any other subsequent default in the 
perfon nance of any of the said terms, covenants and conditions. 

f. In add tion to all other rights of revocation or termination hereunder and notwithstiding any other 
provis On of this Contract the Port Authority may terminate this Contract and ^ rights of the 
Contr{ ctor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contract shall cease and expire on the date set forth in the notice of 
termin ition as fully and completely as though such dates were the original expiration date hereof 
and if luch effective date of termination is other than the last day of the month, the amount of the 
compt nsation due to the Contractor from the Port Authority shall be prorated when applicab e on a 
daily I asis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any ri jht of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and al rights and remedies that the Port Authority shall have at law or in equity consequCTt upon 
the Cc ntractor-s breach of this Contract and shall be without prejudice to any and all s«ch other 
rights uid remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Autho ity of any right of termination set forth in this paragraph shall not be or be dwm^ ® 
exerci« by the Port Authority of an election of remedies so as to preclude the Port Authonty om 
any ri; ;ht to money damages it may have for the period prior to the effective d^ of temination to 
the or ginal expiration date of the Contract, and this provision shall be deemed to survive the 
termir ation of this Contract as aforesaid. 

h. If (1) he Contractor fails to perform any of its obligations under this Contract or any othCT 
agreei lent between the Port Authority and the Contractor (including its obligation to the Port 
Authc -ity to pay any claim lawfully made against it by any supplier, subconhartor or worker or 
other lerson which arises out of or in connection with the performance of this Contract or any other 
agreei lent with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
conne jtion widi this Contract or any other agreement between the Port Authonty and t e Con ac or 
is mai e against the Port Authority or (3) any subcontractor under this Contract or any other 
agreei lent between the Port Authority and the Contractor fails to pay any clainis lawfully made 
again: t it by any supplier, subcontractor, worker or other third person which arises out of or m 
conne :tion with this Contract or any other agreement between the Port Authority and the Conra r 
or if i I the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then 
the P( rt Authority shall have the right, in its discretion, to withhold out of any parent (final or 
other /ise) such sums as the Pert Authority may deem ample to protect it against delay or oss or 
assun the payment of just claims of third persons, and to apply such sums in such e 
Port / .uthority may deem proper to secure such protection or satisfy such claims. All sums so 
applii d shall be deducted from the Contractor's compensation. Omission by the Port Authonty to 
withh )ld out of any payment, final or otherwise, a sum for any of the above contingencies, even 
thoug I such contingency has occurred at the time of such payment, shall not be deemed to mdica e 
that ti e Port Authority does not intend to exercise its right with respect to such contingency. 
Neith :r the above provisions for rights of the Port Authority to withhold and apply monies nor my 
exerc se or attempted exercise of, or omission to exercise, such rights by the Port Authonty shall 
creati any obligation of any kind to such supplier, subcontractors, worker or other third pCTSons. If, 
howe 'er, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Autho ity shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, t being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contr? :tor because of such delay. 

i. If the I 'pit Authority has paid any sum or has incurred any obligation or expense which the 
Contr; :tor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects o pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or reft sal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or 
agreer lents contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the laid conditions, covenants and agreements, the Con^ctor shall pay to the Port Authonty the 
sum 0 sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon t te receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its disi letion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j. If the 'brt Authority pays any installment to the Contractor without reducing said installment as 
provic id in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill th, Contractor for the amount by which the installment paid should have been reduced and the 
Contr; ctor shall pay to the Port Authority any such amount promptly upon receipt of the Port 
Autho it/s statement therefore. 

k. The p. irt Authority shall also have the rights set forth above in the event the Contractor shall 
becon e insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assign >e for the benefit of creditors. 

15. Sales or Com lensating Use Taxes 
Purchases of s irvices and tangible personal property by the Port Authority in the States York and 
New Jersey ar: generally exempt from state and local sales and compensating use taxes, and from most 
federal excise: (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this 
Contract is ex mpt from Taxes. Accordingly, the Contractor must not include Taxes m me price charged to 
the Port Aum; rity for the Contractor's services under mis Contract. The Contractor certifies ttot there are 
no such taxes ncluded in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substantiate fri 5 exempt sale. 

The compensi tion set form in mis Agreement is me complete compensation to the Contractor, ̂ d me Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set fcith in this 
Agreement. 

\ 
16. No Estoppel, r Waiver . 

The Port Autl srity shall not be precluded or estopped by any payment, final or omerwiK, issuW or made 
under mis Co, tract, from showing at any time me true amount and character of me services l^rfoim^. or 
from showing that any such payment is incorrect or was improperly issued or made; and the Port AuO^ty 
shall not be p, scluded or estopped, notwimstanding any such payment, from recovering from the Con c or 
any damages vhich it may sustain by reason of any failure on its part to comply strictly with this Contract, 
and any mone /s which may be paid to it or for its account in excess of mose to which it is lawfully entit e . 

No cancellati. n, rescission or annulment hereof, in whole or as to any part of the services to be prcmded 
hereunder, or jecause of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Aumority of any breac 
of this Contra ;t shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contract, r shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in ac sordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll record; and books of account (including, but not limited to, records of original entry and daily 
forms, payroll "uns, cancelled checks, time records, union agreements, contracts with health, pension and 
other third par y benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in s ly way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, inc uding but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all vages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors employees) and such additional information as the Port Authority may from time to time 
and at any tim-: require, and also including, if appropriate, recording the actual number of hours of service 
provided undc the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all t mes within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordi lary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of account and also any records and books of account of any 
company whic i is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company perfi rms services similar to those performed by the Contractor anywhere in the Port District. 
However, if w thin the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending c aim by the Port Authority under or in connection with ftiis Contract to which any of the 
aforesaid reco: ds and documents of the Contractor or of its subcontractors relate either directly or indiiwuy, 
then the perioi of such right of access shall be extended to the expiration of six years from the date of final 
payment with espect to the records and documents involved. 

Upon request .f the Port Authority, the Contractor shall furnish or provide access to the federal ^rm 1-9 
(Employment eligibility Verification) for each individual performing work under this Contract. This 
includes cittze is and noncitizens. 

The Contractc (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices fc - recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
from time to t me require, and the Contractor (and its subcontractors) shall at all reasonable tunes allow 
inspection by he agents and employees of the Port Authority of all such equipment or devices. 

a. The Conti ictor hereby further agrees to furnish to the Port Authority from time to time such written 
reports in jonnection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Auftiority shall be subject to the continuing approval of the Port Authority. 

b. No provis on in this Contract giving the Port Authority a right of access to records and dot^ents is 
intended t) impair or affect any right of access to records and documents which they would have in the 
absence o 'such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obli ^tions 

a. Except \ here expressly required or permitted herein to be oral, all notices, requests, consents and 
approva 5 requir^ to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other pa^ during regular business hours or 
forward* d to such party by United States certified mail, return receipt requested, addressed to the ot er 
party at ts address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designat is the address shown on the bottom of the Contractors Signature Sheet M their address to 
which si ch notices, requests, consents, or approvals may be forwarded. All notices, r^uests, 
consent;, or approvals of the Contractor shall be forwarded to the Manager at the Facility. 
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b. The Com ractor shall comply with the provisions of all present and future federal, state and municipal 
laws, ruU s, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under thi Contract and which affect the Contract or the performance thereof and those engaged therein 
as if the i aid Contract were being performed for a private corporation, except where stricter 
requirem mts are contained in the Contract in which case the Contract shall control. The Contractor 
shall proi lire for itself all licenses, certificates, permits or other authorization from all governmental 
authoritii s, if any, having jurisdiction over the Contractor's operations hereunder which may be 
necessar for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirem mts are not to be construed as a submission by the Port Authority to the application to itself 
of such p quirements. 

c. The Com ractor shall pay all taxes, license, certification, permit and examination fees and excises 
which m; y be assessed on its property or operations hereunder or income therefrom, and shall make all 
applicatii ns, reports and returns required in connection therewith. 

d. The Com ractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the genei il environment and to prevent environmental pollution, contamination, damge to property 
and pers< nai injury. In the event the Contractor encounters material re^on^ly believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operatons 
hereundc •, the Contractor shall immediately stop Woik in the area affected and report the condition in 
writing t • the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except u| on the issuance of a written order to that effect from the Manager. 

c. The Con ractor shall promptly observe, comply with and execute the provisions of any and all present 
and futu:; rules and regulations, requirements, standard orders and directions of the >ynerican 
Insuranc ^ Association, the Insurance Services Office, National Fire Protwtion Association^^ and any 
other bo< y or organization exercising similar functions which may pertain or apply to the Contractors 
operatioi s hereunder. 

The Cont actor shall not do or permit to be done any act which; 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage systei^ tire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be instiled or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f. If by reasi n of the Contractor's failure to comply with the provisions of this Section and provided the 
Port Auth irity has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not 1 ave cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insi ranee rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at ar y time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Poi t Authority which shall have been charged because of such violations by the Contractor. 

g. The Cont] actor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or d day the operations or activities of any tenants or occupants on the premises or the Facili^f and, 
moreover shall use the same degree of care in performance on the premises as would be required by 
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
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manner. 
h. The ConO ictor shall provide such equipment and medical facilities as may be necessary to supply first 

aid servic9 in case of accidents to its personnel who may be injured in the furnishing of service 
hereunder The Contractor shall maintain standing arrangements for the removal and hospital treatment 
of any of i s personnel who may be injured. 

19. Assignments tod Subcontracting 
a. The Contr ictor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or my of the rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into my contract requiring or permitting the doing of anything hereunder by an independent 
Contractoi, without the prior written approval of the Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the P Jrt Authority. 

b. All subcoi tractors who provide permanent personnel to the Contractor for work under this Contract 
shall be gi /en written notice to comply with all requirements of the Contract. The Contractor shall be 
responsibi; and liable for the performance and acts of each subcontractor. 

c. All person 3 to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approvi I thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose my obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights aga: nst the Port Authority. 

20. Indemnificati )n and Risks Assumed By The Contractor 
To the extent ] ermitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissionei;, officers, representatives and employees from and against all claims and demands, just or 
unjust, of thin persons (including Contractor's employees, employees, officers, and agents of the Port 
Authority) arii ing out of or in any way connected or alleged to arise out of or alleged to be in any way 
connected wit i the Contract and all other services and activities of the Contractor under this Contr^t and 
for all expensi s incurred by it and by them in the defense, settlement or satisfaction thereof, including 
without limita ion thereto, claims and demands for death, for personal injury or for property damage, dirwt 
or consequent af, whether they arise from the acts or omissions of the Contractor, the Port AuAority, third 
persons(inclu9 ing Contractor's employees, employees, officers, and agents of the Port Authority), or from 
the acts of Go I or the public enemy, or otherwise, including claims and demands of any local jurisdiction 
against the Po t Authority in connection with this Contract. 

The Contractc r assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Co itractor, the Port Authority or third persons (including Contractor's employees, employees, 
officers, and a gents of the Port Authority)or from any other cause, excepting only risks occasioned solely by 
affirmative wi Iful acts of the Port Authority done subsequent to the opening of proposals on this Contract, 
and shall to th; extent permitted by law indemnify the Port Authority for all loss or damage incurred in 
connection wi b such risks: . 
a. The risk o'any and all loss or damage to Port Authority property, equipment (including but not limited 

to automo :ive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage o which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed b / the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all pa ts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, reg lace, or rebuild with due diligence the Port Authority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof. 

b. The risk c F any and all loss or damage of the Contractor's property, equipment (including but not limited 
to automc ive and/or mobile equipment) materials and possessions on the Facility. 
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c. T8e risk o ' claim, w8et8er made agaiost t8e ConfracOar or t8e Port Authonty, for any and all loss or 
damages (ccurring to any 8roperty, equipment (including but not limited to automotive and/or mobile 
equipmen ), matenals and possessions of the Contractors agents, employees, materialmen and others 
performin 5 work hereunder. 

d. The risk 0 "claims for injuries, damage or loss of any kind just or unjust of third persons ansing or 
alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contracto or the Port Au^ority. 

If so directec, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, eve l if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without )btaining express advance permission from the General Counsel of the Port Authonty, raise 
any defense avolving in any way the jurisdiction of the tribunal over the person of the Port Authonty, the 
immunity of he Port Authonty, its Conunissioners, officers, agents or employees, the governmental nature 
of the Port A jthority or the provision of any statutes respecting suits against the Port Authority. 

Neither the r squirements of the Port Authority under this Contract, nor of the Port Autho8^ of the 
methods of; srfoimance hereunder nor the failure of the Port Authority to call attention to improper or 
inadequate n ethods or to require a change in the method of performance hereunder nor the failure of the 
Port Authon y to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any pa licular thing shall relieve the Contractor of its liability for injunes to persons or damage to 
property or e ivironmental impairment arising out of its operations. 

21. Approval of 1 lethods 
Neither the ap jroval of the Port Authority of the methods of furnishing services hereunder nor the failur^f 
the Port Authi rity to call attention to improper or inadequate methods or to require a change in the method 
of furnishing; ervices hereunder, nor the failure of the Port Authority to direct the Contractor to me ̂  
particular pret autions or to refrain from doing any particular thing shall relieve the Contractor of ite liabi ity 
for injuries to persons or damage to property or environmental impairment ansing out of its operations. 

22. Safety and C eanliness 
a. The Cont actor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 

to person )r damage to property or environmental impairment and avoid inconvenience to the wcupants 
of or any 'isitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place sue) cones and exercise precautions as may be necessary, proper or desirable. 

b. The Cone actor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness 
and all otl er types of hazardous conditions proceed to rope off the unsafe area and place approp8ate 
warnings ligns to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfactic n of the Manager. 

c. The Cont actor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities) fovided by the Port Autho8ty for the Contractor's operations, and all fixtures, sink closets, 
equipmenand other personal property of the Port Authority which are located in said facilhies. 

23. Accident Re; orts 
The Contract! r shall promptly report in writing to the Manager of the Facility and to the Deputy Chief, 
Litigation Ma lagement of the Port Authonty all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details 8 ereof as the Port Authority may desire. In addhion, if death or senous injury or serious 
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damage is cau ;ed, such accidents shall be immediately reported by telephone to the aforesaid representatives 
of the Port Ai Jiority. 

24. Trash Remoi al 
The Contractc r shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other was e material (solid or liquid) arising out of or in connection with its operations hereunder, and 
any such garb ige, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sani ary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying ll em. The Contractor shall exercise care in removing such garbage, debris and otter waste 
materials fron the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continu il approval of the Port Authority. No equipment or facilities of the Port Authority shall be 
used in such r imoval unless with its prior consent in writing. No such garbage, debris or otter waste 
materials shal be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the 'acility. 

25. Lost and Fou ad Property 
The Contractc r shall instruct its personnel that all items of personal property found by the Contractor's 
employees at he Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property of t le Contractor 
a. All propertj of the Contractor at the Site by virtue of this Contract shall be removed on or before the 

expiration o • sooner termination or revocation of this Contract. 
b.If the Contr. ctor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor {hd at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain t le same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the sam ; in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; e ny balance remaining shall be paid to the Contractor. Any excess of the total cost of removal, 
storage and iale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Cont actor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor ag MS that no representation or warranties shall be binding upon the Port Authority unless 
expressed in \ riting in this Contract. 

28. Invalid Claw; es 
If any provisii n of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shal not appear to have been so material that without it the Contract would not have b^n made by 
the parties, it hall not be deemed to form part thereof but the balance of the Contract shall remain in full 
force and eflfe :t. 

29. Approval of! daterials, Supplies and Equipment 
Only Port Aut iiority approved materials, supplies, and equipment are to be used by the Contractor in 
performing th : Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Apj roved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised fro n time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to jbtain the most current list firom the Manager of the Facility. 
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At anytime duri ig the Solicitation, pre-performance or performance periods, the Contractor may propose e 
use of an altem, te product or products to those on the Approved Products List - Environmental Protec ion 
Supplies, whicf product{s) shall be subject to review and approval by the Port Authority. Any altema e 
product so appr ived by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Unt 1 such approval is given, only products on the Approved Products List - Environmen 
Protection Sup; lies may be used. 

30. Intellectual P roperty 
The right to u: e all patented materials, appliances, processes of manufacture or t^es of 
construction, i rade and service marks, copyrights and trade secrets, collectively hereinafter re erre 
to as "Intellet tual Property Rights", in the performance of the work, shdl be obtain^ by the 
Contractor wi hout separate or additional compensation. Where the services under this 
require the Cc ntractor to provide materials, equipment or software for the use of the o u ty 
or its employt es or agents, the Port Authority shall be provided with the Intellectu^ rope y 
Rights requin d for such use without further compensation than is provided tor under is 
Agreement. 

The Contract! r shall indemnify the Port Authority against and save it harmlMS f ^ 
expense incur %d as a result of any claims in the nature of intellectual Property gh . 
arising out of the Contractor's or Port Authority's use, in accordance with the 

thereof to the Port Authority or take such steps as may be necessary to . 
Contractor ar d the Port Authority with said injunction, to the satisfaction of the Port Authority. 

In addition, ti ,a Contractor siraii promptly and fully inform the 

matter of thij Agreement or coming to its attention In connection with this Agreement. 

31. Contract Re :ords and Documents - Passwords and Codes 

When the pc formance of the contract services requires the Contractor 
maintain rec. irds, data, drawings, or documents of any kind, regardless of the media uti ized then 
all such reco ds, drawings, data and documents which are produced, pr^ared or ^ 
connection v ith this contract, shall become the property of the Port Authonty, a"d^Port 
Authority sh ill have the right to use or permit the use of them and any ideas or meAods 
represented 1 y them for any purpose and at any time without other compensation an 
specifically ] irovided herein. 

When in the performance of the contract services the Contractor utilizes passwords or codes for 
any purpose at any time during or after the performance of such services, upon ^ 
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the Authority, Jie Contractor shall make available to the designated Authority representative all 
such password j and codes. 

32. Designated Si cure Areas 
Services under the (lontract may be required in designated secure areas, as the same may be desi^ated by the 
Manager from time to time ("Secure Areas"). The Port Authority shall require the observance ot certain 
security procedures with respect to Secure Areas, which may include the escort to, at, and/or from sai 
security areas by se lurity personnel designated by the Contractor or any subcontractor's personne requi 
work therein. All p jrsonnel that require access to designated secure areas who are not under positive escort ny 
an authorized indiv dual will be required to undergo background screening and personal identity venlication. 

effect on the comm jncement date. The description of Secure Areas may be changed from ime o i 
any time by the Ms lager during the term of the Contract. 

33. Notification ol Security Requirements 
The Authority has :he responsibility of ensuring safe, reliable and secure ^nsportati^&eilkms, sysWt^ M 
projects to mainta n the well-being and economic competitiveness of the fcgion. > facilities 

EfSse* 
These security reqi irements may include but are not limited to the following. 

• Contractor/! ubcontractor identity checks and background screening 

like. 

organizatiot designated by the Authority to perform the background checks. 
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as provided h :rcin. Staff that are rejected for a credential for any reason are not reimbursable. 

• Issuance of P loto Identification Credential 
No person w 111 be permitted on or about the Authority construction site or facility (including rental 
spaces) with< ut a facility-specific photo identification credential approved by the Authority. If the 
authority req tires facility-specific identification credential for the Contractor's and the subcontrac or s 
staff, the Aut lority will supply such identification at no cost to the Contractor or its subwntractors. ^ch 
facility-speci: ic identification credential shall remain the property of the Authority and shall be return 
the Authority at the completion or upon request prior to completion of the individual s assignment at the 
specific facil ly. It is the responsibility of the appropriate Contractor or subcontractor to immediately 
report to the Authority the loss of any staff member's individual facility-specific identification credentia . 
The Contract )r or subcontractor shall be billed for the cost of the replacement identification credential. 
Contractor's md subcontractor's staff shall display Identification badges in a conspicuous and clearly 
visible manm r, when entering, working or leaving an Authority construction site or facility. 

Employees r lay be required to produce not less than two forms of valid/current gover^ent iwu^ 
identification having an official photograph and an original, unlaminated social security c^ for idCTttty 
and SSN ver fication. Where applicable, for sensitive security construction sites or 

• Access conti ol. inspection, and monitoring bv s^uritv guards 

The Authorit / may provide for Authority construction site or facility (including 
control, insp. ction and monitoring by Port Authority Police or Authonty 
guards. Hov ever, this provision shall not relieve the Contractor of its responsibility to s^ure its 

SnsSctTon lrorWh^%Wi%re%"^^^ the Contractor, 

binding on t) e submitting entity. 

« Compliance ^liH |he Port Authority Information Security Handbopk 

following is an outline of some of the procedures, obligations and directives contmne in rii«r1o«ire 

a Kindition of being granted access to Confidential Information categorized and protected as per 
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(8) 

(9) 

(10) 

(3) rcq lire Contractors and commercial enterprises to attend training to ensure security awareness 
reg rding Port Authority information; 

(4) spe lific guidelines and requirements for the handling of CI to ensure that the storage and 
pro ection of CI; 

(5) rest-ictions on the transfer, shipping, and mailing of CI information; 
(6) proiibitions on the publication, posting, modifying, copying, reproducing, republishing 

upl lading, transmitting, or distributing CI on websites or web pages. This may also inc u e 
rcsi rioting persons, who either have not passed a pre-screening background check, or w o ave 
not been granted access to CI, from viewing such information; . 

(7) req lire that CI be destroyed using certain methods, measures or technology pursuant to the 
req lirements set forth in the Handbook; .... i .,r 
req lire the Contractor to mandate that each of its subcontractors maintain the same eve 
sec irity required of the Contractor under any Port Authority awarded conttwt. 
pre libit the publication, exchange or dissemination of CI developed from the projec or 
COT tained in reports, except between Contractors and subcontractors, without prior approv 
the Port Authority; ^ „ 
req lire that CI only be reproduced or copied pursuant to the requirements set forth in me 
Ha idbook. 

• Audits for Con pliance with Securitv Requirements 

The Port Auth irify may conduct random or scheduled examinations of business practices 
entitled "NOT FICATION OF SECURITY REQUIREMENTS" and the Handbook m order to as 

completion of; pecified training, and/or a site visit to view material storage locations and protocols. 

34. Construction In Progress 

the same stand irds of performance and cleanliness as prevails in non affected areas as 
standards here inder. 

35. Permit-Reqc ired Confined Space Work 

OSHA permit 

Prior to the eo nmencement of any work in a permit-required confined space at a Port Authorify 

submitted pric • to commencing permit-required confined space work. All confined sp^ 
performed in £ ccordance with all applicable OSHA requirements. The Contractor shall Pfovide its 

confined spao . 

36. Signs 
Except with tl b prior written approval of the Port Authority," the Contractor shall not erect, mam am or 
display any si, ?is or posters or any advertising on or about the Facility. 
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37. VenBing Macb nes, FooB Preparation 
The Contractor ihall not install, maintain or operate on Uie Facility, or on any other Port Authority prop^, 
any vending ma chines without the prior written approval of the Port Authority. No foods or beverages shall 
be prepared or < onsumed at the Facility by any of the Contractor's employees except in areas as may be 
specifically des ^ated by the Port Authority for such purpose. 

38. CoDfidenBal Ii formation/Non-Publication 
a. As used h( rein, confidential information shall mean all information disclosed to the Contractor 
or the personn :1 provided by the Contractor hereunder which relates to the Authority's and/or 
PATH'S past, )resent, and future research, development and business activities including, but not 
limited to, sof ware and documentation licensed to the Authority or proprietary to the Authority 
and/or PATH ind all associated software, source code procedures and documentation. Confidential 
information si all also mean any other tangible or intangible information or materials including but 
not limited to jomputer identification numbers, access codes, passwords, and reports obtained 
and/or used dt ring the performance of the Contractor's Services under this Contract. 

b. Confidential information shall also mean and include collectively, as per The Port Authority of 
New York & ew Jersey Information Security Handbook (October 15, 2008, corrected as of 
February, 9 2 )09), Confidential Proprietary Information, Confidential Privileged Information and 
information B at is labeled, marked or otherwise identified by or on behalf of Bie Authority so as o 
reasonably co ihote that such information is confidential, privileged, sensitive or proprietary in 
nature. Confi lential Information shall also include all work product that contains or is denved 
from any of B e foregoing, whether in whole or in part, regardless of whether prep^ed y e 
Authority or e third-party or when Bie Authority receives such information from others and agrees 
to treat such i (formation as Confidential. 

c. The Contra :tor shall hold all such confidential information in trust and confidence for the 
Authority, an.. agrees that the Contractor and the personnel provided by the Contractor hereunder 
shall not, duri ig or after the termination or expiration of this Contract, disclose to aiiy p^on, rm 
or corporatioi, nor use for its own business or benefit, any information obtain^ by it under or in 
connection w th Bie supplying of services contemplated by this Contract. The Contractor and the 
personnel pro tided by Bie Contractor hereunder shall not violate in any manner any patent, 
copyright, tra le secret or other proprietary right of the AuBiority or third persoM m wnnection 
with their ser ices hereunder, either before or-after termination or expiration of tms Contrwt. e 
Contractor an i the personnel provided by the Contractor hereunder shall not willfully or o erwise 
perform any < ishonest or fraudulent acts, breach any security pr^edures, or damage or destroy any 
hardware, sol ware or documentation, proprietary or otherwise, in connection with meir services 
hereunder. T1 e Contractor shall promptly and fully inform the Director in writing of any patent, 
copyright, tra ie secret or other intellectual property rights or disputes, whether existing or 
potential, ofifhich the Contractor has knowledge, relating to any idea, design, method, material, 
equipment or other matter related to this Contract or coming to the Contractor's attention in 
connection w th this Contract." 

d. The Cont actor shall not issue nor permit to be issued any press release, advertisement, or literature ^ 
any kind, whi;h refers to the Port Authority or to the fact that goods have been, are being or will be 
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provided to it a id/or that services have been, are being or will be performed for it in connection with this 
Agreement, unl iss the vendor first obtains the written approval of the Port Authority, uc approva m y 
withheld if for my reason the Port Authority believes that the publication of such information would be 
harmful to the t ablic interest or is in any way undesirable. 

39. Time is of the: Essence . 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the or o 
performed will iffect the operation of public facilities. 

40. Holidays 
The following! olidays will be observed at the Site: 

New Year's Da ' Labor Day 

Martin Luther 1 ling Jr. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence! )ay Day After Thanksgiving 

Christmas Day 

sssssssmssF 
holiday. 

41. Personnel Sta adards . , 

replacement. 

program 

42. General Unll orm Requirements for Contractor's Personnel 
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required numbe of employees at a specific location at the Site as specified. 

43. Labor, Equipn eat and Materials Supplied by the Contractor 
The Contractor ihall, at all times during the performance of this Contract, furnish all necessary l^or, 
supervision, eqi ipment and materials necessary for the prompt and efficient performance of the OT , 
whether such m iterlals and equipment are actually employed in the furnishing of the Work or whether 
incidental there o. 
Ail materials us sd by the Contractor in furnishing Work hereunder shall be of such quality as to acccmplish 
the purposes of his Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part of the 1 ite. 
The Port Autho ity by its officers, employees and representatives shall have the right at all times to exmine 
the supplies, m; terials and equipment used by the Contractor, to observe the operations (^^^ContiWor, its 
agents, servant! and employees and to do any act or thing which the Port Authority may be obligated 
have the right t< < do under this Contract or otherwise. 
All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accords ice with their manufacturer's instructions. 

Materials and s ipplies to be provided by the Contractor hereunder shall comply with OSHA and all 
applicable regu ations. 

44. Contractor's Vehicles-Parking-Licenses 
At the discretic i of the Manager, the Port Authority may permit the Contractor during the effective pen 

•ac to park vehiclefs) used by it in its operations hereunder in such location as may from hme to 
. . « « cLwII With RHflh eXlStltlS ruLCS* 

ofthis Contrac lo parK vcnioicvs; usw uy imi iu>uywi»v.w.-" 
time or at any f me be designated by the Manager. The Contractor shall comply with such 
regulations anc procedures as are now in force and such reasonable future rules, regulations and procures 
as may hereaft. r be adopted by the Port Authority for the safety and convenience ofperso^who^K 
automotive vel ides in any parking area at the Site or for the safety and proper persons w p 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicl^ ̂ d the 
Contractor sha l also comply with any and all directions pertaining to such p^mg which ^ay^ ^en 
from time to tii le and at any time by the Manager. Any vehicle used by the Contractor creun 
marked or plac irded, identifying it as the Contractor's vehicle. 

45. Manager's A» tbority 
In the perform; nee of the Work hereunder, the Contractor shall conform to all orders, ^ 
requirements c f the Manager and shall perform the Work hereunder to the satisf^tion o ® 8 
such times and places, by such methods and in such manner and sequence as he/she may squire, ̂ d the 
Contract shall it all stages be subject to his/her inspection. The Manager shall ^terminetheam , 
quality, accept ibility and fitness of all parts of the Work and shall interpret the Spem ca ion 
orders for Exti»Work. The Contractor shall employ no equipment, matenals, methods or staff or 
to which the \ anager objects. Upon request, the Manager shall confirm in wnting any ora or er, i , 
requirement oi determination. 
The Manager: hall have the authority to decide all questions in connection wi^ the Services to ^ 
performed her iunder. The exercise by the Manager of the powers and authorities vested in him/her by this 
section shall b: binding and final upon the Port Authority and the Contractor. 

46. Price Prefere lie 
If this solicitai ion has not been set aside for the purposes of making an award based on bids 
Port Authority certified Minority Business, Women Business or Small Business ^ 
the bidder pre requisites in Part II hereof, for awards of contracts, not exceeding $ 1 ,UUU,uuu, 
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(a) Services, a) rice preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SB 3); or 

(b) Services (e> iluBing Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or b ew Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the: 'ort Authority by the day before the bid opening. 

If the Bidder is;. Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the : pace provided on the Signature Sheet attached hereto. 

47. M/WBE Goo< Faith Participation 
If specified as a iplicable to this Contract, the Contractor shall use every good-faith effort to provide for 
participation by certified Minority Business Enterprises (MBEs) and certified Women-owned Business 
Enterprises (W1 Es) as herein defined, in all purchasing and subcontracting opportunities associated with 
this Contract, in :luding purchase of equipment, supplies and labor services. 

Good Faith effc Is to include participation by MBEs/WBEs shall include the following: 

a. Dividing t le services and materials to be procured into small portions, where feasible. 

b. Giving re: sonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such M BEs/WBEs as may be appropriate. 

c. Soliciting services and materials from a Port Authority certified MBE/WBE or seeing MBEs/V^Es 
from othe • sources. To access the Port Authority's Directory of MBEAVBE Certified Firms go to 
www.pan mj.gov/supplierdiversty 

d. Ensuring hat provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

Observai ce of reasonable commercial standards of fair dealing in the respective trade or 
business, 

e. 

Subsequent to Contract award, all changes to the M/WBE Participation Plan must be submitt^ via 
a modified M, WBE Participation Plan to the Manager for review and approval by the Authority s 
Office of Busi ness Diversity and Civil Rights. For submittal of modifications to the M/WBE Plan, 
Contractors ai 5 directed to use form PA3749C, which may be downloaded at 
http://www.Di nvni.eov/business-ODDortunities^ecome-vendor.html. The Contractor shall no 
make changes to its approved M/WBE Participation Plan or substitute M/WBE subcontractors or 
suppliers for t lose named in their approved plan without the Manager's prior written approval. 
Unauthorized changes or substitutions, including performing the work designated for a 
subcontractor with the Contractor's own forces, shall be a violation of this section. Progress 
toward attain: lent of M/WBE participation goals set forth herein will be monitored throughout the 
duration of th s Contract. 

The Contract! r shall also submit to the Manager, along with invoices, the Statement of 
Subcontractoi Payments as the M/WBE Participation Report, which may be downloaded at 
httD://www.D: nvni. Eov/business-opportunlties/become-vendor.html. The Statement must inc u e 
the name and business address of each M/WBE subcontractor and supplier acWly involved m me 
Contract, a <k scription of the work performed and/or product or service supplied by e^h such 
subcontractor 6T supplier, the date and amount of each expenditure, and such other information that 
may assist thi Manager in determining the Contractor's compliance with the foregoing provisions. 
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If, di9ring the p irfbrmance of this Conti-act, the Contractor fails to demons8ate good faith efforts in 
carrying out its MAVBE Participation Plan and the Contractor has not requested and been grmted a 
ftill or partial v aivcr of the M/V^E participation goals set forth in this Contract, the Authority will 
take into const' leration the Contractor's failure to carry out its MAVBE Participation Plan in its 
evaluation for; ward of future Authority contracts. 

PART m CONT FACTOR'S INTEGRITY PROVISIONS 

1. Ceiiiflcation i f No investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, S ispension. Disqualification and Disclosure of Other Information 
By bidding on tl lis Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joi: it bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate i f the Bidder has not 

a. bee i indicted or convicted in any jurisdiction; 
b. bee i suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract with any governmental agency or been denied a government contract for failure to 
met t standards related to the integrity of the Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
bas id in whole or in part on an indictment or conviction; . . 

d. eve used a name, trade name or abbreviated name, or an Employer Identification Number 
difi ;rent from those inserted in the Bid; .,. ^ _ . . 

e. had any business or professional license suspended or revoked or, within the five years pnor o 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
adn iinisfrative proceeding with respect to any license held or with respect to any violation o a 
fed iral, state or local environmental law, rule or regulation; _ A.-, x 

f. hac: any sanction imposed as a result of a judicial or administrative proceeding re a ^ ' 
ext irtion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless o e 
dol ar amount of the sanctions or the date of then imposition; and « . , . , 

g. bee 1, and is not currently, the subject of a criminal investigation by any federal, state or Kwal 
pro iecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
loc il prosecuting or investigative agency. 

2. Non-Collusiv .' Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Co nmission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on thi Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
coi imunication or agreement for the purpose of restricting competition, as to any matter relating 
to I uch prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed direct y or 
inc irectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
COI ipetitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other^rson, 
pai tnership or corporation to submit or not to submit a bid for the purpose of restrict ng 
COI ipetition; .. 

d. thi; organization has not made any offers or agreements or taken any other action with respect 
to my Authority employee or former employee or immediate family member of ^hich 
wc uld constitute a breach of ethical standards under the Code of Ethics dated April 11,19 , (a 
CO »y of which is available upon request to the individual named in the clause hereof entit e 

Page 25 of 29 

Standard Contract fernis and Conditions ] (PA BID) 



s"), nor does this organization have any knowledge of any act on the part of 
an / uthority employee or former Authority employee relating either directly or indirectly to this 
org! riization which constitutes a breach of the ethical standards set forth in said Code; 

e. no {erson or selling agency other than a bona fide employee or bona fide established 
con mercial or selling agency maintained by the Bidder for the purpose of securing business, 
has jeen employed or retained by the Bidder to solicit or secure this Contract on the 
und irstanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to s ich person or selling agency; and 

f. the )idder has not offered, promised or given, demanded or accepted, any undue advantage, 
dire :tly or indirectly, to or from a public official or employee, political candidate, party or party 
off] lial, or any private sector employee (including a person who directs or works for a private 
seel jr enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
othi r improper advantage in connection with this Contract. 

The foregoing cer ifications shall be deemed to be made by the Bidder as follows; 

* if tie Bidder is a corporation, such certification shall be deemed to have been made not only 
wit I respect to the Bidder itself, but also with respect to each parent, affiliate, diiwtor, and 
offi ;er of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stw kholder of the Bidder with an ownership interest in excess of 10%; 

* if tl e Bidder is a partnership, such certification shall be deemed to have been made not only 
wit I respect to the Bidder itself, but also with respect to each partner. 

Moreover, the for sgoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors of the Bidder, and such authorization sMll be deemed to 
signing and subm ssion of the bid and the inclusion therein of such certification as the act and dee o e 
corporation, 

In any case when the Bidder cannot make the foregoing certifications, the Bidder shall so state md shall 
furnish with the s gned bid a signed statement which sets forth in detail the re^ns therefor. e i er i 
uncertain as to wl ether it can make the foregoing certifications, it shall so indiMte in a signed sta emen 
furnished with its bid, setting forth in such statement the reasons for its uncertainty. As a result of sue 
disclosure, the Pc t Authority shall take appropriate action up to and including a finding of non-responsi i ity. 

Failure to make tl e required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibilit; . 

Notwithstanding hat the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bi Ider shall immediately notify the Authority in writing during the period of irrevocability or 
bids on this Cont act of any change of circumstances which might under this clause make it unable to m e 
the foregoing cer ifications or require disclosure. The foregoing certifications or signed statement s & 
deemed to have 1: een made by the Bidder with full knowledge that they would become a part of the records ot 
the Authority ant that the Authority will rely on their truth and accuracy in awardmg this Con^ct. In toe 
event that the Au hority should determine at any time prior or subsequent to ^e award oftois Contract that the 
Bidder has false!; • certified as to any material item in toe foregoing certifications or has willfully or 
fraudulently fum shed a signed statement which is false in any material respect, or has not fully md accura e y 
represented any c ircumstance with respect to any item in the foregoing certifications required to be disc os , 
the Authority ma /(determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or with respect tc future bids on Authority contracts and may exercise such other remedies as ̂  ® ® 
it by the Contrac with respect to these matters. In addition. Bidders are advised that knowing^ provi ing a 
false certificatioi or statement pursuant hereto may be the basis for prosecution for offering a "7®®..j"®" 
for filing (see e.g New York Penal Law, Section 175.30 et seq.). Bidders are also advised thatthe inability to 
make such certif cation will not in and of itself disqualify a Bidder, and that in each instance the Authority 
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will evaluate the easons therefor provided by the Bidder. Under certain circumstances the Bidder ̂ y be 
required as a con lition of Contract award to enter into a Monitoring Agreement under which it wil be 
required to take c Jrtain specified actions, including compensating an independent Monitor to be selected^ 

continue busines with the Port Authority. 

3. Bidder EUgibi ity for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey O ncernlng Eligibility to Receive PnbUc Contracts 

dishonest conduct < tr to have violated prevailing rate of wage legislation. 

conduct demonstre ting a lack of integrity or violation of a prevailing rate of wage law. 

The full text of the resolution adopting the policy may be found in the Minutes of the Authority s Board of 
Commissioners tw eting of September 9,1993. 

4. No Gifts, Gravities, Offers of Empteyment, Etc. 
During the term ol this Contract, the Contractor shall not offer, give or agree to 

this Contract 

herein, the term "1 ort Authority" shall be deemed to include all subsidiaries of the Port Authority. 

%,dby%^ o'r other peiS^ushlg 

the Facility and si all so instruct its personnel. 

1996, (a copy of\/hich is available upon request to the Office of the Secretaiy of die Port Authority). 

The Contractor si all include the provisions of this clause in each subcontract entered into tmder this Contract. 
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Contractor hereun ler. 

6. Definitions 
As used in this set don, the following terms shall mean: 

employn ent, or Federal. State, and local inquiries into tax returns. 

Cfflsa. Any individnnl W.. »er,« as chirf««=«iv. offlse;. chiaf flnaiKial « =« 
officer o the Bidder by whatever titles known. 
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Eaaa • An ndividnJ, p««mhip, join. «.n« or oorponnion whlol. o«s mom W, 50% of to 

voting stocli of the Bidder. 

If the solicit ition is a Request for Proposal: 

Bid - sha 1 mean Proposal; 
Bii^rier- hall mean Proposer; 
Bidding shall mean submitting a Proposal. 

In a Contra t resulting from the taking of bids: 

Bid - sh« 11 mean bid; 
- shall mean Bidder, 

Bidding • shall mean executing this Contract. 

In a Contra resulting from the taking of Proposals: 

Bid - shi II mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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ONE MADISON AVENUE, 7TH aOOR 
ME POKTAuniomnY^im^m NEW yo»cNy 10010 

(212) 435-7000 

August 25,2009 

Mr. Arthur Carlucci 
Sales Executive 
KONE Inc. 
124 West Main Street 
High Bridge, NJ 08829 

SUBJECT: MAINTENANCE AND REPAIR OF ELEVATORS, ESCALATORS, 
MOVING WALKS AND DELTA BARRIERS AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT; BID NUMBER 17899; CONTRACT 
NUMBER 4600007863; PURCHASE ORDER NUMBER 4500060602 

Dear Mr. Carlucci: 

Your bid to the above subject contract and addenda numbers 1 through 3 have been accepted. The 
term of the contract shall be for a 5-year period commencing October 1, 2009 and unless 
otherwise extended or terminated according to the contract provisions shall expire on September 
30, 2014. 

Upon receipt of this letter, you shall submit to the Port Authority your insurance certificate as 
required for this contract, under PART III, paragraph 6 entitled "Insurance Procured by the 
Contractor." Send your certificate to the Port Authority of NY & NJ, General Manager, Risk 
Management, 225 Park Avenue South, 12* Floor, New York, NY 10003 (Attention: Contract 
Certificate Review). Please reference CITS # 3354N on your certificate. 

Please note that Purchase Order number 4500060602 has been assigned for invoicing, payment 
and administrative purposes. 

Your facility contact is Mr. Robert Grassi, who can be reached at 973-961-6130. If you have any 
questions concerning the award of this contract please contact Mr. Richard Grehl 
at 212-435-3941. 

(frryW| 
Manag 
Technology Operational Procurement Services Division 



nKPORf AimiQRItTOF NY&NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

D«teApiil21,2009 

ADDENDUM « 

To proqwstive bidders/proposm on bid/RFP # 17899 for MAINTENANCE ME) 
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA 
BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT 

ri Due back on , no later than 11:00AM 

R| Originally due on 04/29/09, no later than 11:00AM 

The foliowlBg changes are hereby made in the dodunents: 

1. PROTOSER QUESTIONS AND ANSWERS 

TTie following infonnation is made available in refuse to quMtfons aubimtW by 

only those questions, which the Port Authority has deemed to ret^ure 
ftit/titifwrni infinrmatinn and/or clarificatioa. The foct that information has not been 
supplied with respect to any questimis asked by a Proposer dow not or mqily, 
nor sho"W it be deemed to have any meaning, constructipn or mylication with^ 
leqiect to the terms and provisions of Ae Proposal, winch will be construed without 
reference to questions. 

Ql ; Who owns the parts that are stored oh site? 
A1. the parts stored on site are owned by Ae Contractor. 

(^. Also, what is Ae inventoiy of parts on hand to deternune vAat items be 
need^ upon award of a contract? 
A2. the qiare puts invemory requirement is listed in PART V -
SPECIFICATIONS, page 9, paragraph H, entitled "Inventory And Replacemrt 
OfPaits." 

All other tarns and conditions ronain unchanged. 
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This commmucetion should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer foils to conform to these instructions, its bid^nnposal wfll 
nevertbehw be constrW as though this communication had been so physicafly ammxed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: •///' 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

DATE: V -29 -04 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHU WHO CAN BE REACHED AT (212) 435-3941. 

S tj 

il 
r*i 

=: Z 
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OFNY&NJ 

THE Pokx AUTHORITy OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

ADDENDUM #2 

Dst€ April 17,2009 

To prospective bidders/proposers cm bid/RFP # 17899 for MAINTENANCE AND 
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA 
BARRIERS AT NEWARK UBBRTY INTERNATIONAL AHIPORT 

O Due back on , no later than 11:00AM 

13 Originally due on 04/29/09, no later than 11:00AM 

The foDowfaig change* are hmdry made in the document: 

1. PROPOSER QUESTIONS AND ANSWERS 

The foUowing information is made available in rosxAse to questiws subnutted by 
PropoiOT to tte Port Authority of New Yoric and New Jersey (Port Autiuuity). It 

additional infonnation and/or clarificatioa The Act tirnt information has not been 
supplied witir respect to any questions a^ed by a Pfopose do« not tn^ w #ply, 
nor should it be deemed to hav 5 any meaning, comtniction or implication with 
reqmct to the terms and provis ons of the Proposal, which will be construed without 
leArence to such questions. 

Ql. The (^ualific^km Lifoima ion noted in Part 1, p%e 5-6, item* c, d & e, is the 
bidder required to submit thia mfonnation with the bid? 
Al. No. please refer to Part L page 4, item 9, first paragraph. 

Q2. What company i&cunently contracted with the Port Authority Maintenance 
unit at EWR to provide cleaning services? 
A2: Modem Fatties Services, Rick Lmnonaco, Phone (973) 599-9393 ext-lO, 
email 'TUck@modemcleaa.com". 

All otiiar term* and eopditinns remain unchanged. 

PSllAll 
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This communication diould be initialed by you and annexed to your bid^n^sal upon 
subtnission. 

In case any biddCT/proposer fidls to conform to these instruetkms, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CBTERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: . 

mrriALED: jil . 

DATE: V-lTv? 
-o 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO ^ g 
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435-3941. so o 

ri 
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THE PORTAUTHORmr OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date April 10,2009 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 17899 for MAINTENANCE AND 
REPAIR OF ELEVATORS, ESCALATORS, MOVING WALKS AND DELTA 
BARRIERS AT NEWARK LIBERTY INTERNATIONAL AIRPORT 

I I Due back on , no later than 11:00AM 

g| Originally due on 04/29/09, no later than 11:00AM 

The following changes are hereby made in the documents: 
1. PROPOSER QUESTIONS AND ANSWERS 

The following information is made available in response to questions submitted by 
Proposers to the Port Authority of New York and New Jersey (Port Authority^). It 
addresses only those questions, which the Port Authority has deemed to require 
additional information and/or clarification. The fact that information has not been 
supplied with respect to any questions asked by a Proposer does not mean or imply, 
nor should it be deemed to have any meaning, construction or implication with 
respect to the terms and provisions of the Proposal, which will be construed without 
reference to such questions. 

Q.l. Can copies of the inspection reports for all of the devices at Newark Liberty 
International Airport be sent to bidders? 

A.l. Inspection reports will be made available for viewing. Please contact Mr. 
Robert Grassi at rgrassi@panynj.gov to make an appointment. 

Q.2. What were the number of vandalism repairs made in the past 24 months with 
associated cost and description of each repair? 

A.2. There were no billable repairs as a result of vandalism in the past 24 montlis. 

Q.3. In Part I, page 7, paragraph 15, entitled "City Payroll Tax", if a 
company's payroll originates outside of Newark, NJ, does the payroll tax for 
the City of Newark still apply? Also, what is the tax rate? 
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A.3. As stated in the above referenced paragraph 15, if the services are 
provided in the City of Newark, NJ Oien the payroll tax applies. The 
applicable tax rate can be obtained from the City of Newark, NJ. 

Q.4. In addition to the 2 required site vehicles to be provided by the contractor, 
will the Port Authority provide free parking for &e elevator support staff? At 
any given time period the contractor could have several elevator staff 
persormel onsite. 

A.4. As stated in Part V, page 23, paragraph "e. Transportation", second 
paragraph, "the Authority will provide undesignated parking for contractor 
employees personal vehicles for personnel assigned to work at Newark 
Liberty International Aiiport under this contract and while on duty only." 

Q.5. What is the total number of elevators requiring glass cleaning? 
A. 5. Total # is 24. 

Q.6. Can the Resident Teams be utilized to monitor the sub-contracted glass 
cleaning? 
A.6. Yes. 

Q.7. Can the resident teams be utilized to perform the semi-annual Port 
Authority inspections and tests on the equipment? 
A.7. Yes, as long as there is no impact to routine maintenance, repair work and 

the inspection schedule. 

Q.8. Can glass cleaning be performed during normal hours of 0700 - 1600, 
Monday thru Friday? 

A.8. No, the glass cleaning will be performed on the overnight tour 2400-0800. 

Q.9. Are there any holidays taken for which the mandatory staff would not be 
required to work? 
A.9. There are 11 holidays referenced in the bid specifications under "Standard 

Contract Terms and Conditions", page 20, Section 40, Holidays. The Holiday 
staff requirements are as follows: 1 Resident Team 2400-0800, 1 Resident 
team 0800-1600,1 on call team 1600-2400. 

Q. 10. Is the Port Authority tax-exempt under this contract? 
A.10. Yesi 

Q. 11. Is the inventory of spare parts required by the contractor in Part V -
Specifications, page 9, exclusive of and in addition to Exhibit - D, 
"Compensation for Parts and Materials Pricing Sheet"? 
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A. 11. Yes, items in Part V are the responsibility of the contractor. Exhibit D is for 
compensation for parts and materials that are for unforeseen or unplanned work. 

Q.12. Is the contractor required to use a Port Authority approved fire extinguisher 
service company for maintaining the machine room fire extinguishers? 

A. 12. No, fire extinguishers must be serviced by a fire protection equipment 
contractor with a business permit for portable fire extinguishers. 

Q. 13. Should the initial 5 year bid entry under Exhibit "F" Pricing Sheet item FA 
exclude estimated annual price increases as they will be determined in accordance 
with the prtce adjustment provision set forth in Part HI item 4 entitled Price 
Adjustment? 
A. 13. Correct. They should exclude estimated annual price increase. 

Q.14. Is the Exhibit "C" Pricing Sheet different from the mandatory "Minimum 
Staffing Requirements" required in this Bid? 

A. 14. Correct, Exhibit "C" is not to be used for the "Minimum Staffing 
Requirements." 

2. In PART V - SPECIFICATIONS, add the following after section 8 
"ATTACHMENTS": 

"9. Wages and Supplemental Benefits 

A. Nothing contained herein shall be construed to prevent the Contractor or any 
subcontractor fi-om paying any individual employee hourly Wages higher than the 
Minimum Hourly Wage hereinbefore described. It is understood that the 
Contractor's obligation to pay or provide the Minimum Hourly Wage per job title, 
set forth above, allows the Contractor to pay or provide some of ite employees 
hourly Wages that are higher than the minimum and nothing herein shall be 
constived to constitute a representation or guarantee by the Port Authority that the 
Contractor or its subcontractors can obtain employees for the amounts herein 
before described. 

B. Contractors (and its subcontractors) should expect to be audited with respect to 
Wages and Supplemental Benefits paid to Employees under this Contract. All 
Wage and Supplemental Benefit requirements under this Contract will be strictly 
enforced. Failure on the part of the Contractor (and its subcontractors) to comply 
with any of the requirements under this Contract, including but not limited to the 
timely submission of payroll certifications may be deemed a substantial breach of 
this Contract giving rise to the rights and remedies enumerated hereafter in the 
paragraph entitled "Rights and Remedies of the Port Authority" in the Standard 
Contract Terms and Conditions, as well as any other rights and remedies the Port 
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AuOiority would have io the absence of such enumeration and failure to comply 
with each of these requirements will be taken into consideration prior to award of 
future contracts with the Port Authority. 

C. The Contractor shall maintain records in accordance with the requirements set 
forth in the paragraph entitled "Records and Reports" in the Standard Contract 
Terms and Conditions. 
For records related to Wages and Supplemental Benefits, the Contractor is also 
required to provide such records and books of account in spreadsheet or other 
electroiric format if available in electronic format and the Port Authority requests 
that such records and books of account be provided in electronic format. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall 
have 15 business days to provide such payroll records and books of account 
unless the Port Authority indicates, in writing, that such records and books of 
account may be provided at a later date. 

In the event the Contractor fails to provide the required records, or if the Port 
Authority determines that the records and books of account provided for audit are 
incomplete, the Port Authority may, at its sole discretion, estimate wages, 
supplemental benefits and non-overtime hours worked in order to determine 
whether the Contractor (or its subcontractors) was in compliance with the wages 
and supplemental benefits provisions of this contract. 

D. Further, the Contractor shall submit (and shall cause its subcontractors to submit) 
to the Port Authority on the fifteenth day of the seventh month following the 
month in which the Commencement Date of this Contract falls and every six 
months thereafter, and the month following the month in which the termination 
date of this Contract falls, a certified statement signed by an executive officer of 
the Contractor (or its subcontractor) based upon the Contractor's (or 
subcontractors') payroll records showing straight time hours worked, total straight 
time Wages paid and Supplemental Benefits provided for each employee 
providing the Contractor's Services under the Contract for each month of the 
Contract during the six month period ending on the last day of the month 
preceding the date of submission of the said statement, together with such other 
detailed information as the Port Authority may request firom time to time 
regarding Wages and Supplemental Benefits paid or provided by the Contractor 
or its subcontractor to employees engaged in providing the Contractor's Services 
under the Contract. 

E. In the event that an audit of the Contractor's for subcontractors') rfinnrdg 
or the aforesaid monthlv statements submitted by the Contractor for 
subcontractor) to the Port Authority should disclose that for any Contract Year, 
either t2ie 2 nntractor or a subcontractpr h"" Ipiasf the Minimum Hourly 
Wages set forth herem (including any adjustments, if provided for, reflecting 
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changes in the Consumer Price Index or other indices or instruments as identified 
hv the Port Authontv). the Uontractor shall pay to the Contactor's employees 
who have not been paid the proper wages (or to the Port Authority for retention 
byTherort Autnontv until such time as the Contractor's employees are paid), or 
shall pay to the subcontractor's employees similarly affected or shall have the 
subcontractor so pay, at the option of the Port Authority, an amount (calculated 
for the Contractor or subcontractor which has not paid or provided the required 
amounts hereunder) equivalent to the product obtained by multiplying the 
difference between the Minimum Hourly Wages required hereunder and the 
Hourly Wages actually paid or provided by the number of non-overtime hours 
worked by all employees of the subject Contractor or subcontractor employed 
during such Contract year, calculated per Paragraph C position category 
(hereinafter referred to as the "Underpayment Amount"). The Port Authority 
may, in its discretion, elect to deduct the Underpayment Amount due from the 
Contractor in accordance with the provisions of this Section from any subsequent 
payment payable to the Contractor under this Contract plus an amount equal to 
any payroll and associated taxes which would have been paid on the 
Underpayment Amount from any subsequent payment payable to the Contractor 
under this Contract. The Authority shall have the same recovery rights if an audit 
demonstrates that the Contractor has failed to pay or provide reasonable 
Supplemental Benefits as required by this Contract. 

F. In addition to the underpayment payable by the Contractor, the Port Authority 
may deduct interest on the underpayment amount calculated at 19.2% annual 
interest from any subsequent paymeat(s) due to the Contractor under this 
Contract 

G. If requested by the Port Authority, the Contractor shall submit to the Port 
Authority for £q)proval, a plan for the Contractor's or subcontractors' return of the 
underpayment to each affected employee, including a deadline for compliance. In 
approving such a plan, the Authority may require the Contractor or a 
subcontractor to return the underpayment to the affected employees in cash and 
the Contractor or the subcontractor is responsible for any additional payroll taxes 
resulting from this payment." 

3. In PART V - SPECIFICATIONS, add the following after section 9 "Wages and 
Supplemental Benefits": 

"Prevailing Wages 
The Contractor shall provide (and shall cause all sub-cnntractors to nav or 
provide) to his or her workmen, laborers, and mechanics (who are employed by 
him/her to work on an hourly or daily basis at any trade or occupation at or about 
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the Facility') at least the prevailing rate of wage and supplements for others 
engaged in the same trade or occupation in the locality in which the Services are 
being performed as determined by the Manager and notwithstanding that such rate 
may be higher than the rate in effect on the date of opening of the bids. 
For the purposes of this Contract, the prevailing rates of wage and supplements 
are those established by the State of New Jersey, Department of Labor and 
Workforce Development for the counties of Essex and Union and for the period 
of time in which the work is performed (see attached "State of New Jersey 
Prevailing Wage Rate Determination" for "Elevator Modernization & Service, 
Prevailing Wage Rate, County of Essex and Union") 
The provisions of this clause are inserted in this Contract for the benefit of such 
workmen, laborers and mechanics as well as for the benefit of the Port Authority; 
and if the Contractor or any subcontractor shall pay or provide any such 
workmen, laborers, carpenters and mechanics less than the rates of wages and 
supplements above described, such workmen, laborers or mechanics shall have a 
direct right of action against the Contractor or such subcontractor for the 
difference between the wages and supplements actually paid or provided and 
those to which he/she is entitled under this clause. If such workmen, laborers and 
mechanics is employed by any subcontractor whose subcontract does not contain 
a provision substantially similar to the provisions of this clause (requiring the 
payment or provision of a least the above minimum, and providing for a cause of 
action in the event of the subcontractor's failure to pay or provide such wages and 
supplements) such workman, laborer or mechanics shall have a direct right of 
action against the Contractor, The Port Authority shall not be a necessary party to 
any action brought by any workmen, laborers and mechanics to obtain a money 
judgment against the Contractor or any subcontractor pursuant to this clause. 
Nothing herein contained shall be construed to prevent the Contractor or any 
subcontractor from paying higher rates or providing higher supplements than the 
minimum hereinbefore described; and nothing herein contained shall be construed 
to constitute a representation or guarantee by the Port Authority that the 
Contractor or any subcontractor can obtain workmen, laborers and mechamcs for 
the minimum hereinbefore described. 

4. See attached "Attendance Sheet for Facility Inspection" dated April 1,2009. 

All other terms and conditions remain unchanged. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 
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In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETBRKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: \>n 

INITIALED: 

DATE: -0-1 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHL, WHO CAN BE REACHED AT (212) 435-3941. 

% -a 
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STATE OF NEW JERSEY 
Department of Labor and Workforce Development 

Division of Wage and Hour Compliance - Public Contracts Section 
PC Box 389 

Trenton, NJ 08625-0389 

PREVAILING WAGE RATE DETERMINATION 

The New Jersey Prevailing Wage Act (N.J.S.A. 34:11-56.25 et seq.) requires that the Department of Labor and Workforce 
Development establish and enforce a prevailing wage level for workers engaged in public works in order to safeguard their 
efficiency and general well being and to protect them as well as tiieir employers from the effects of serious and unfair 
competition. 

Prevailing wage rates are wage and fringe benefit rates based on the collective bargaining agreements established for a 
particular craft or trade in the locality In which the public work is performed. In New Jersey, these rates vary by county 
and by the type of work performed. 

Applicable prevailing wage rates are those wages and fringe benefits in effect on the date the contract is awarded. All 
pre-determined rate increases listed at the time the contract is awarded must also be paid, beginning on the dates specified. 
Rates that have expired will remain in effect until new rates are posted. 

Prevailing Wage Rate 

The prevailing wage rate for each craft will list the effective date of the rate and the following information: 

W = Wage Rate per Hour B = Fringe Benefit Rate per Hour* T = Total Rate per Hour 

• Fringe benefits are an integral part of the prevailing wage rate. Employers not providing such benefits must 
pay the fringe benefit amount directly to the employee each payday. Employers providing benefits worth 
less than the fringe benefit amount must pay the balance directly to the employee each payday. 

Unless otherwise stated in the Prevailing Wage Rate Determination, the fringe benefit rate for overtime 
hours remains at the straight time rate. 

When the Overtime Notes in the Prevailing Wage Rate Determination state that the overtime rates are 
"inclusive of benefits," the benefit rate is increased by the same factor as the wage rate (i.e. multiplied by 
1.5 for time and one-half, multiplied by 2 for double time, etc.). 

Apprentice Rate Schedule 

An "apprentice" is an individual who is registered witli the United States Department of Labor - Bureau of Apprenticeship 
and Training and enrolled in a certified apprenticeship program during the period in which they are working on the public 
works project. 

The apprentice wage rate is a percentage of the journeyman wage rate, unless otherwise indicated. The apprentice benefit 
rate is the full journeyman benefit rate, unless otherwise indicated. 

If there is no apprentice rate schedule listed, the individual must be paid at least the journeyman rate even if that individual 
is in a certified apprentice program for that trade. 

If there is no ratio of apprentices to journeymen listed for a particular craft, then the ratio shall be one (1) apprentice to 
every four (4) journeymen. 
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Comments/Notes 

For each craft listed there will be comments/notes that cover the definition of the regular workday, shift differentials, 
overtime, recognized holidays, and any other relevant information. 

Public Works Contractor Registration 

The Public Works Contractor Registration Act (N.J.S.A. 34:11-56.48, et seq.) requires that all contractors, subcontractors, 
or lower tier subcontractors who are working on or who bid on public works projects register with the Department of 
Labor and Workforce Development. Applications are available at www.nj.gov/labor (click on Wage & Hour and then go 
to Registration & Permits). 

Pursuant to N.J.S.A. 34:11-56.51: 

No contractor shall bid on any contract for public work as defined in section 2 of P.L.1963, d. ISO 
(C.34:11-56.26) unless the contractor is registered pursuant to this act. No contractor shall list a 
subcontractor in a bid proposal for the contract unless the subcontractor is registered pursuant to P.L.I999, 
c.238 CC.34:11-56.48 et seq.) at the time the bid is made. No contractor or subcontractor, including a 
subcontractor not listed in the bid proposal, shall engage in the performance of any public work subject to the 
contract, unless the contractor or subcontractor is registered pursuant to that act. 

Snow Plowing 

Snow plowing contracts are not subject to the New Jersey Prevailing Wage Act or the Public Works Contractor 
Registration Act. 
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NEW JERSEY DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT 

PREVAILING WAGE RATE DETERMINATION 

Craft: Elevator Modernization & Service 

03/17/08 

Journeyman W 38.46 
B 21.57 
T 60.03 

County - ESSEX 

PREVAILING WAGE RATE 

Expiration Date: 03/16/2009 

Craft: Elevator Modernization & Service APPRENTICE RATE SCHEDULE 

INTERVAL PERIOD AND RATES 

Yearly 19.83 19.43 22.97 26.50 

Benefits 14.97 15.26 15.87 16.47 

Ratio of Apprentices to Journeymen • 1:1 

Craft: Elevator Modernization & Service COMMENTS/NOTES 

MODERNIZATION (addition, replacement, refurbishing, relocation, or changes in design or appearance, of elevator 
equipment in existing buildings): 

- The regular workday consists of 8 hours, between 8:00 AM and 4:30 PM. 

H^^^lTexcess of 8 per day, or before or after the regular workday, Monday through Friday, and all houre on Saturdays 
and Sundays shall be paid at double the hourly rate. Ail hours on holidays shall be paid at triple the hourly rate. 

SERVICE (repair or replacement of parts for the purpose of maintaining elevator equipment in good operating condition). 

- The regular workday consists of 8 hours, between 7:00 AM and 5:00 PM. 

Hou^iTexcess of 8 per day, or before or after the regular workday, Monday through Friday, and all hours on Saturdays 
shall be paid at time and one-hclf the hourly rate. All hours on Sundays and holidays shall be paid at double the hourly 
rate. 

RECOGNIZED HOLIDAYS (Modernization and Service): New Year's Day, Lincoln's Birthday, Presidents' Day, Memorial 
Day, July 4th, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day and day after, Christmas Day. Sunday 
holidays observed the following Monday. 



NEW JERSEY DEPARTMENT OF LABOR AND WORKFORCE DEVELOPMENT 

PREVAILING WAGE RATE DETERMINATION 

County - UNION 

PREVAILING WAGE RATE Craft: Elevator Modernization & Service 

03/17/08 

Journeyman W 38.46 
B 21.57 
T 60.03 

Expiration" Date; 03/16/2009 

Craft: Elevator Modernization & Service APPRENTICE RATE SCHEDULE 

INTERVAL PERIOD AND RATES 

Yearly 19.83 19.43 22.97 26.50 

Benefits 14.97 15.26 15.87 16.47 

Ratio of Apprentices to Journeymen -1:1 

Craft: Elevator Modernization & Service COMMENTS/NOTES 

MODERNIZATION (addition, replacement, refurbishing, relocation, or changes in design or appearance, of elevator 
equipment in existing buildings): 

- The regular workday consists of 8 hours, between 8:00 AM and 4:30 PM. 

- Overtime: 
Hours in excess of 8 per day. or before or after the regular workday, Monday through Friday, and all hours on Saturdays 
and Sundays shall be paid at double the hourly rate. All hours on holidays shall be paid at triple the hourly rate. 

SERVICE (repair or replacement of parts for the purpose of maintaining elevator equipment in good operating condition): 

- The regular workday consists of 8 hours, between 7:00 AM and 5:00 PM. 

- Overtime; 
Hours in excess of 8 per day, or before or after the regular workday, Monday through Friday, and all hours on Saturdays 
shall be paid at time and one-half the hourly rate. All hours on Sundays and holidays shall be paid at double the hourly 
rate. 

RECOGNIZED HOLIDAYS (Modernization and Service): New Year's Day, Lincoln's Birthday, Presidents' Day, Memorial 
Day, July 4th, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day and day after, Christmas Day. Sunday 
holidays observed the following Monday. 
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PART I - STANDARD INFORMATION FOR BIDDERS 

1. Form aoB Submissioo of BiB 
The Bidder shall review carefully every provision of this document, provide all the 
information required, and sign and return one entire copy to the Port Authority in 
accordance with the instructions on the Cover Sheet and Part II - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signatture Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid shall be sealed in the enclosed self-addressed envelope with the Bidder s name 
and address conspicuously marked. In submitting this bid, the Bidder offers to 
assume the obligations and liabilities imposed upon it herein and expressly makes the 
representations and warranties required in this document. 

All Bids must be received by the bid custodian on or before the due date and time 
specified on the cover page, at which time they will be publicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the hours of 8:00 a.m. and 5:00 p.m., via (1) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. 

2. Firm Offer 
The Bidder offers to provide the Port Authority of New York and New Jersey the 
services and to perform all other Work in connection therewith required under this 
Contract, all as specified by the terms and conditions of the Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

3. Acceptance or Rejection of Bids 
The acceptance of a bid will be by a written notice signed by an ai^onzed 
representative on behalf of the Authority. No other act of the Port Authority, its 
Commissioners, officers, agents or employees shall constitute acceptance of a bid. 
The Authority reserves the unqualified ri^t, in its sole and absolute discretion, to 
reject any or all bids or to accept any bid, which in its judgment will best s^e the 
public interest and to waive defects in any bid. No rights accrue to any Bidder unless 
and until its bid is accepted. 

4. BiBBer's Questions 
Any questions by prospective Bidders concerning the Work to be performed or the 
terms and conditions of the Contract may be addressed to the Buyer listed on the 
Cover Sheet of this document. The Buyer is only authorized to direct the attention of 
prospective Bidders to the portions of the Contract. No employee of the Port 
Authority is authorized to interpret any portion of the Contract or to give information 
in addition to that contained in the Contract. When Contract interpretation or 
additional information as to the Contract requirements is deemed necessary by the 
Port Authority, it shall be communicated to all Bidders by written addenda issued 
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under the name of the Manager, Purchasing Services Division of the Port Authority. 
Addenda shall be considered part of the Contract. 

5. Additional Information To and From Bidders 
a. Should the Authority require additional information from the Bidder in 

connection with its bid, such information shall be submitted within the time frame 
specified by the Port Authority. 

b. If the Bidder is a corporation, a statement of the names and residences of its 
officers shouJd be submitted on the Name and Residence of Principals Sheet, 
directly following the Signature Sheet. 

6. Union Jurisdiction 
All prospective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect of the 
operations to be performed hereunder and their attention is directed to the paragraph 
entitled "Harmony" in the Standard Contract Terms and Conditions. 

7. Assessment of Bid Requirements 
The Bidder should carefully examine and study the entire contents of these bid 
documents and shall make its own determinations as to the services and materials to 
be supplied and all other things required to be done by the Contractor. 

8. Bidder's Prerequisites 
Only Bidders who can comply with the prerequisites specified in Part U hereof at the 
time of the submission of its bid should submit bids, as only bids submitted by such 
Bidders will be considered. By furnishing this document to the Bidder, the Pp^ 
Authority has not made a detenninatinn that the Bidi;leT has niet the nrereouisites or 
has otherwise been deemed qualified to perform the services. A determination that a 
Bidder has met the prerequisites is no assurance that they will be deemed qualified in 
connection with other bid requirements included herein. 

9. Qualification Information 
The Port Authority may give oral or written notice to the Bidder to funush the Port 
Authority with information and to meet with designated representatives of the Port 
Authority relating to its qualifications and ability to fulfill the Contractor's obligations 
hereunder. The requested information shall be submitted no later than three (3) days 
after said notice unless otherwise indicated. Matters upon which the Port Authority 
may inquire shall include, but not be limited to, the following: 

a. The Bidder mav be required to demonstrate that it is financially capable of 
performing this Contract, and the determination of the Bidder's financial 
qualifications will be made by the Port Authority in its sole discretion. The 
Bidder shall submit such financial and other relevant information as may be 
required by the Port Authority from time to time including, but iiot limited to, 
the following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 

PART 1-4 
PART 1 - STANDARD INFORMATION FOR BIDDERS Rev. 6/1/07 (PA) 



00 Where me ceruhea nnanciai siaiemems sei lonxi lu w »UJUVC tuc uui 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided, 

(iii) Where neither certifred frnancial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such infonnation prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a statement in writing firom the 
Bidder, signed by an executive officer or his/her authorized designee, that 
such statements accurately reflect the present financial condition of the 
Bidder. 

Where the statements submitted pursuant to subparagraph's ffl. W or (iii) 
aforementioned do not cover a period which includes a date not more than 
forty-five (45) days prior to the date on wMch the bids are opeiKd, then ̂  
Bidder shall fdso submit a statement in writing signed by ah ex^tiye officer 
of the Bidder or his/her designee, that the pre^t financial condition of the 
Bidder is at least as go~^ p; stmwn nn gubnnttPiH 

2. A statement of work which the Bidder has on hand, including any work on 
which a bid has been submitted, containing a description of die work, the 
annual dollar value, the location by dty and state, the current percentage 
of completion, the expected date for completion, and the name of an 
individual most familiar with the Bidder's work on tibese jobs. 

3. The nattip. and address of the Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Employer Identification Number {i.e., the number assigned to firms by tiie 
Federal Government for tax purpose?), tiie Bidder's Dun and Biadstreet 
number, if any, the name of any otiier credit service to which the Bidder 
has furnished information, and the number, if any, assigned by such 
service to the Bidder's account. 

b. Information relating to tiie Bidder's Prerequisites, if any, as set forth in this 
document 

c. Ifth6 Bidder is a corporation: (1) a copy of its Certificate of Incorporation and, 
if aj^licable, all Amendments thereto with a written declaration signed by the 
Secretary of the Coiporation with tiie corporate seal affixed thereto, stating that 
the copy furnished is a true copy of the Certificate of Incorporation and any 
such Amendments as of the date of the opening of the bid and (2) if tiie Bidder 
is not incorporated under the laws of the state in which the service is to ̂  
performed, a certificate from the Secretary of State of said state evidencing tiie 
Bidder's legal qualification to do business in that state. 

d. A statement setting fMth the names ofthose personnel to be in overall charge 
of the service and those who would be exclusively asaghed to supervise the 
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service and their specific roles therein, setting forth as to each fiie number of 
. years of experience and in which fimctions and capacities each would serve. 

e. Information to supplement any statement sunnntted in accordmccWltE the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

f. in the event that the Bidder's performance on a current or past fort Authority 
or PATH contract or contracts has been rated less than satis&ctory, the 
Manager, Purchasing Services Division, may pve oral or written notice to the 
Bidder to furnish information demonstrating to the satisfaction of such 
Manager notwithstanding such ratit% such performance was in fact 
satisfactory or that the circumstances which gave rise to such unsatisfectory 
rating have cbangftd or will not apply to performance of this Contract, and that 
such performance will be satisActoiy. 

g. The Bidder recognizes tiiat it nwy be required to demonstrate to the 
satisfaction of the Port Authority that it in fact can perform the services as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neither the ^ving of any of the aforesaid notices to a Bidder, tiie submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed to release any Bidder fiom its oITei as 
contained in die bid. 

10. Facility Inspection 
Details regarding the Facility inspection for all parties intoested in submitting a bid 
are stipul^d in Part II hereof. All Bidders must present company identification and 
photo identification for access to the Facility. 

11. Available Documents - General 
Certain documents, in Part II, hereof will be mstde available for reference and 
examination by Bidders either at the Facility Inspection, or during regular bu^ess 
hours. Arrangements to review tiiese documents at a time otiier tiian the Facility 
Inspection can be made by contacting the person listed in Part II as the contact for the 
Facility Inspection. 

These documents were not prqiared for the purpose of faoviding information for 
Bidders upcm this Contract but they were prepared for other purposes, such as for 
other contracts or for daaign purposes for this or other contracts, and they do not form 
a part of tins Contract The Port Authority makes no representation or piaiantee as 
to, and shall not be responsible for their accuracy, completeness or pertinence, and, in 
addition, diall not be responsible for the infer^ices w conclusions to be drawn thae 
fiom. 

PARTI 6 
FART I-STANDARD INFORMATION FOR BIDDERS Rev. OT/07 (PA) 



12. Pre-awar8 Meeting 
The lowest qualified Bidder may be called for a pre-award meeting prior to award of 
the Contract. 

13. Price Preference 
A price preference may be available tor Minority/Women Business Enterprises 
(M/WBEs) or Small Business Enterprises (SBEs) as set forth in the Standard Contract 
Terms and Conditions. 

14. Good Faith Participation 
The Contractor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBEs) and certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subconriacting and ancillary service 
opportunities associated with this Contract, including purchase of equipment, supplies 
and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the 
following: 

a. Dividing the services and materials to be procured into small portions, where 
feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs/WBEs, a copy of which can be obtained by contacting the Port 
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

IS. City Payroll Tax 
Bidders should 8e aware of the payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
and ; 

c) City of Yonkers, New York for services performed in Yonkers. New York. 

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders ^ould 
consult their tax ^visors as to the effect, if any, of these taxes. The Pt^ Authority 
provides this notice for informational purposes only and is not responsible for either the 
imposition or administration of such taxes. The Port Authority exemption set forth in the 
Paragraph headed "Sales or Compensatii^ Use Taxes", in the Standard Contract Terms 
and Conditions included herein, does not apply to these taxes. 
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16. Additional Bidder Information 

Prospective Bidders are advised that additional vendor information, including but not 
limited to, forms, documents and other information, including protest procedures, may be 
foimd on the Port Authority website at: 
http://vvww.panynj.gov/DoingBusinessWith/contractors/html/other_info.html 
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PART n - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following information may be referred to in other parts hereof, or further detailed in 
other parts hereof, if applicable. 

1. Scrvicc(s) Required 
Maintenance and Repair of Elevators, Escalators, Moving Walks and Delta Barriers 
at Newark Liberty Intematiotial Airport 

2. Location(s) Services Required 
Various locations at Newark Liberty International Airport 

3. Expected Date of Commencement of Contract 
On or about October 1,2009 

4. Contract Type 
Service 

5. Duration of Contract 
Five (5) years 

6. Price Adjustment during Base Term (Index Based) 
Applicable See part III section 4 

7. Option Period(s) 
Two (2), One (I) year options 

8. Price Adjustment during Option Period(s) (Index Based) 
^plicable See part III section 4 

9. Extension Period 
120 days 

10. Facility Inspection 
Date and Time: April 1st 2009 at 10:00 AM 

Please contact Robert Grassi at rgrassi@panynj.gov to confirm attendance and/or 
receive travel directions. Part of the facility inspection includes elevator & escalators 
located in a US Costoms area therefore anyone wishing to attend this part of the 
facility inspection must submit their name, date of birth and social security number on 
their company letterhead to Mr. Grassi at least forty eight (48) hours prior to the 
inspectiori date. This information will be forwarded to US Customs so the Port 
Authority can obtain visitor passes for these individuals. Anyone not submitting this 
information will not have access to the equipment located in this secure area. 
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II. Specific Bidder's Prerequisites 
a. The ^idder shall have had at least five (5) year{s) of continuous expenence 

ijntneSHely prior to the datp of submission of its bid in the management and 
operation of Maintenance & Repair of Elevators, Escalators and Moving Wdto 
actually engaged in providing said or such services to commercial or indi^nal 
accounts under contract. The Bidder mav fulfill this Dren;mj'=tj,T if Bidder ran 
demonstrate to the satisfat^"" of Pnii Aytliontv that the nersons or enhUfig 
owning and controlling tbf Riddpr haw had a ciimnlative total of at ICftSt 
vearfsl of experience immediatRlv wrinr tllti siihmission of its bid 'h 
the maimeem«pit and mpmratinn nf ^ p|r.»itYi«.fY-ial nr indiKitnal hnsiirVt nrtllftllY 
engaged in providing these services to commercial or industrial a^unte under 
ron^t dunne that tmie, or have ow^^ anfl controlled other entlhg^ 'whtch tigve 
arhwIlY Pinpactti in raovidine the above des'Ti^'^ services dunnp *^t tune 

b. During the time period as stated in (a) above, the Bidder or persons or entities 
owning and controlling the Bidder shall have satisfactorily performed or be 
performing under at least one (1) coiitract(s) requiring similar services of similar 
scope to those required under this Contract 

c. The shall have immediately preceding the opemng of its bid, a minimum 
of million annml gross income from the type of Service required under this 
Contract 

Proof that the above prerequisites are met diould be submitted with the bid. 

12. Available Documents 
The following documents will be """d** available for reference and examination. 

• Current Elevator, Escalator & Moving Walk Contract # 4600003422 with 
Kone, Inc located in Long Island City, NY. 

• Manuals for various vertical circulation equijancnt covered under this 
contract 

• Manuals for Delta Barrier equipment covered under this contract 

PART II-CONTRACT SPECIFIC INFORMATION FOR BlIMJERS PART II - 3 
R«v. 1/04 (PA/PATH) 



PART m - CONTRACT SPECIFIC TERMS AND CONDITIONS, 
TABLE OF CONTENTS 

1. General Agreement 2 
2. Duration ^ 
3. Payment 3 
4. Price Adjustment ^ 
5. Liquidated Damages ^ 
6. Insurance Procured by the Contractor ^ 
7. Increase and Decrease in Areas or Frequencies I ^ 
8. Extra Work 

TABLE OF CONTENTS 
PAKT m -CONTRACT STKCHHC TERMS AND CONDmONS 



PART III - CbNTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subject to all of the terms and conditions of this Contract, the undersigned 
(hereinafter called the "Contractor") hereby ofiers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all other things necessary 
to perform the Work required by this Contract as specified in Part II, and fully set 
foi^ in the Specifications, at the location(s) listed in Part n and fully set forth in the 
Specifications, and do all other things necessary or proper therefore or incidental 
thereto, all in strict accordance with the provisions of the Contract Documents and 
any future chaises therein; and the Contractor further agrees to assume and perform 
all other duties and obligations imposed upon him/her by this Contract. 

In addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of their intent and in the complete and proper execution of fte 
matters referred to in and required by this Contract are required by the Specifications, 
and the Contractor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2. Duration 
a) The initial term of this Contract (hereinafter called the "Base Term") shall 

commence on or about the date specified in Part II hereof, on the specific date set 
forth in the Port Authority's written notice of bid acceptance (hereinafter called 
the "Commencement Date"), and unless otherwise terminated, revoked or 
extended in accordance with the provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable to this Contract and set forth in Part II hereof, the Port 
Authority shjdl have the absolute right to extend this Contract for Wditional 
period(s) (hereinafter referred to as the "Option Period(s)") following the 
Expiration Date, iqx>n the same terms and conditions subject only to adjustments 
of charges, if applicable to this Contract, as may be hereinafter provided in the 
paragraph entitled "Price Adjustments". If the Port Authority shall elect to 
exercise the option to extend this Contract, then, not later than thirty (30) days 
prior to the Expiration Date, the Port Authority shall send a notice that it is 
extending the Base Term of fills Contract, as aforesaid, and the Term of this 
Contract shall thereupon be extended for the applicable Option Period. If the 
Contract provides for more than one Option Period, the same procedure shall 
apply with regard to extending the Term of this Contract for succeeding Option 
Periods. 

c) Unless specified as not applicable to this Contract in Part n hereof, the Port 
Authority shall have the absolute right to extend the Base Term for an additional 
period of up to one hundred and twenty (120) days subsequent to the Expiration 
Date, or the Expiration Date of the fuW exercised Option Period (hereinafter 
called the "Extension Period"), subject to the same terms and conditions as the 
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previous contract period. The charges quoted by the Contractor for the previous 
contract period shall remain in effect during this Extension Period without 
adjustment. If it so elects to extend this Contract, the Port Authority wiU advise 
the Contractor, in writing that the term is so extended, and stipulate the length of 
the extended term, at least thirty (30) days prior to the expiration date of the 
previous contract period. 

3. Payment 
Subject to the provisions of this Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept from the Port Authority in full and 
complete consideration for the performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from the actual quantities of services performed and the 
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of 
this Contract, exclusive of compensation under the clause hereof entitled "Extra 
Work". The manner of submission of all bills for payment to the Contractor by the 
Port Authority for Services rendered under this Contract shall ^ subject to the 
approval of the Manager in all respects, including, but not limited to, format, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all billing and billing procedures shall be done in conformance with 
the following procedures: 

a) Payment shall be made in accordance with the prices for the applicable service 
(during the applicable Contract year) as they appear on the Pricing Sheet(s), as 
the same may be adjusted from time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages to which 
the invoice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases in areas or frequencies, if appbcable. All Woric must 
be completed within the time frames specified or as designated by the Manager. 

b) The Contractor shall submit to the Manager by the fifth day of the month 
following the month of commencement Of this Contr^t and on orbv fee fifth 

ot each moDlfl the aonUl lollowDg the taminalioj!, 

thirty (30) days of Port Authority verification of the invoice 

c) No certificate, payment, acceptance of any Work or any other act or omission of 
any representative of the Port Authority shall opeiate to release the Contractor 
from any obligation under or upon this Contract, or to estop the Port Authority 
from showing at any time that such certificate, payment, acceptance, art or 
omission was incorrect or to preclude the Port Authority from recovering any 
monies paid in excess of those lawfully due and any damage sustamed by the 
Port Av^ority. 

d) In the event an audit of received invoices should indicate that the conect sum due 
the Contractor for die relevant billing period is less than the amount actually paid 
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by the Port Authority, the Contractor shall pay to the Port Authority the 
difference promptly upon receipt of the Port Authority's statement thereof. The 
Port Authority may, however, in its discretion elect to deduct said sum or sums 
from any subsequent monthly payments payable to the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean the final 
payment made for services rendered in the last month of the B^e Term or any extended 
term. However should this Contract he terminated for any reason prior to the last month 
of the Base Term or any extended term, then Final Payment shall be the payment made 
for services rendered in the month during which such termination becomes effective The 
Contractor's acceptance of Final Payment shall act as a full and complete release to the 
Port Authority, of all claims of and of all liability to the Contractor for all things done or 
furnished in connection with this Contract and for every act and neglect of the Port 
Authority and others relating to or arising out of this Contract, including claims arising 
out of breach of contract and claims ba%d on claims of third persons. No payirient, 
however, final or otherwise shall operate to release the Contractor from any obligations in 
connection with this Contract. 

4. Price Adjustment 

For each year following the first year of. the Base Term and for each year of any 
Option Period that is applicable to this Contract and is exercised hereunder, 
(excluding the 120 day Extension Period as described in the paragraph entitled 
"Duration'- in Part III and Exhibit D entitled "Compensation for Parts and Materials" 
hprenfi thp Port Anthnrity chait mmpensation due the Contractor utilizing 
the Consumer Price Index for ail Urban Consumers; Series Id: CUURA101SA0L2; 
Not Seasonally Adjusted; New York-Northern New Jersey-Long Island, NY-NJ-CT-
PA area; all items less shelter; 1982-1984=100, published by the Bureau of Labor 
Statistics of the United States Department of Labor (hereinaJter called the "Price 
Index"). 

The term "Anniversary Date" shall mean the date(s) of the first and each succeeding 
twelve month anniversary of the Commencement Date of this Contract. The term 
"Annual Period" shall mean each and any twelve-month period hereafter 
commencing on the Commencement Date and on each Anniversary Date thereafter. 

Effective on the first day of the month of the Anniversary Date and thereafter on the 
first day of the month of each succeeding Anniversary Date during the Base Term and 
any Option Period exercised (exciudir^ the 120 day Extension Period and Exhibit D 
entitl^ "Compensation for Parts and Materials") hereunder, the compensation 
payable shall be adjusted as follows: 

For the second Contract year, the Price Index shall be determined for the months of 
December 2008 and December 2009. The compensation payable in the first year of 
the Contract shall be multiplied by a fraction the numerator of which is the Price 
Index for December 2009 and the denominator of which is the Price Index for 
December 2008, and such fraction shall not exceed three percent (3%) per annum. 
The resulting product shall be the compensation payable in the second year of the 
Contract. 
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For the 9hird Con9rac9 year, the Price Index shall be determined for the months of 
December 2009 and December 2010. The compensation payable in the second year of 
the Contract shall be multiplied by a fraction the numerator of which is the Price 
Index for December 2010 and the denominator of which is the Price Index for 
December 2009, and such fraction shall not exceed three percent p%) per annum. 
The resulting product shall be the compensation payable in the third year of the 
Contract. 

For the fourth Contract year, the Price Index shall be determined for the months of 
December 201 Oand December 2011. The compensation payable in the third year of 
the Contract shall be multiplied by a fraction the numerator of which is the Price 
Index for December 2011 and the denominator of which is the Price index for 
December 2010, and such fraction shall not exceed three percent (3%) per annum. 
The resulting product shall be the compensation payable in the fourth year of the 
Contract. 

For the fifth Contract year, the Price Index shaU be determmed for the months of 
December 2011 and December 2012. The compensation payable ra tte fourth year of 
the Contract shall 9)e multiplied by a fraction the numerator of which is the Price 
Index for December 2012 and the denominator of which is the Price Index for 
December 2011, and such fraction shall not exceed three percent (3%) per annum. 
The resulting product shall be the compensation payable in the fifth year of the 
Contract. 

For the first year of the Option Period, the Price Index shall be determined for the 
9nonths of December 2012 and December 2093. The corupensation payable in the 
final year of the Base Term shall be multiplied by a fraction the numerator of which is 
the Price Index for December 2013 and the denominator of which is the Price Index 
for December 2092, and such fraction shall not exceed three percent (3%) per annum. 
The resulting product shall be the compensation payable in the first year of the Option 
Period. 
For the second year of the Option Period, the Ifrice Index shall be determined for the 
months of December 2013 and December 2014. The compensation payable in the 
first year of the Option Period shall be multiplied by a fraction the numerator of 
which is the Price Index for December 2014 and the denominator of which is the 
Price Index for December 2013, and such fraction shall not exceed three pe9;cent (3%) 
per annum. The resulting product shall be the compensation payable in the second 
year of the Option Period. 

In the eveiit of a change, in the basis or the discontinuance of the publication the 
United States Department of Labor of the Price Index, such other appropriate index 
shall be substituted as may be agreed to by the parties hereto as propwly reflecting 
chnngfta in valuc of the current United States money in a manner similar to that 
established in the said Price Index. In the event of the failure of the parties to so 
agree, the Port Authority may select and use such index, as it deems appropriate. 
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5. Liquidated Damgges 
The Contractor's obligations for the performance and completion of the Work within 
the time or times provided for in this Contract are of the essence of this Contract. In 
the event that the Contractor fails to satisfactorily perform all or any part of the Work 
required hereunder in accordance with the requirements set forth in the Specifications 
(as the same may be modified in accordance with provisions set forth elsewhere 
herein) then, inasmuch as the damage and loss to the Port Authority for such failure to 
perform includes items of loss whose amount will be incapable or very difficult of 
accurate estimation, the damages for such failure to perform shall be liquidated as 
follows: 

a) In the event that during any monthly period the Contractor fails to perform all 
Exhibit A services on anv item of equipment on which-such services are reqmred 
during that month, satisfactorily or at the frequencies set forth herein, the payment 
payable by The Authority to the Contractor for said ronnthlv period shall be. 
reduced by the Manaper. hv an amount eoual to two hundred percent (200%) of 
the "Monthly Unit Maintenance Price" quoted by the Contractor for such item of 
equipment in Exhibit A of the Pricing Sheets and any amount owed to The 
Authority may be set off by The Authority in later months or otherwise collected 
by The Authority. 

b) thfi r""iT litiiii ilmiin;. iiiiy mniKlily jii linrl thir rnntTiirtnr fnil? in 
part of the Exhibit A services on anv item of eauipn^ent on which such services 
are reouiited during that mnntb satisfactorily or at the ftequencies set forth herein, 
the installment payable by The Authority to the Contractor for said monthly 
period shall be reduced by an amount equal to twenty-five percent (25%) of the 
"Monthly Unit Maintenance Price" quoted by flie Contractor in Exhibit A ot the 
Contractor's Bid Sheets for such item of equipment multiplied by the number of 
times the Contractor fails to perform or satisfactorily perform a required operation 
in accordance with the minimum schedules specified herein. In no event, 
however, shall damages computed pursuant to this paragraph exceed two hundred 
percent (200%) of the "Monthly Unit Maintenance Price". 

c) Equipment failure resulting in Service interruptions will be liquidated at the rate 
of $200.00 for each elevator and $200.00 for each escalator and moving walks 
that are out of service for twenty four continuous hours and for each additional 
day or partial day. The Authority defines "Failure" as any activity, which causes 
a service interruption. Because th« causes of service interruption are varied and 
not all causes of service interruption can be attributed to the equipment itself, the 
Authority shall define service interruptions chargeable to the Contractor as 
follows: 

All reasons are subject to Liquidated Damages, except as defined below. 
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Service interruptions that shall not be charged to the Contractor's performance are 
as follows: 

m Shutdowns resulting from incidents or acts beyond the control of the Contractor 
(i.e., power failures, water damage, etc.) 

• Shutdowns required in order to modify the equipment for the enhancement of its 
operation or safety when requested by the Authority. 

• Shutdowns required as a result of any accident resulting from negligence on the 
part of the user. 

• If in the sole opinion of the Manager the Contractor is making good faith efforts 
to return the equipment to service. 

The Contractor shall submit a monthly availability report within 5 days of tlx first 
of the month. The report shall indicate both the availability and all service intcrruptioiw 
regardless of the cause including scheduled preventive maintenance, and the availability 
of the unit considering only the service interruptions chargeable to tiie Contractor as 
defined in this agreement. 

(d) For " Call Back On-Site Response" 

1 . Damages to The Authority for the Contractors failure to respond within the time 
specified (within 1 hour) in the clause of the Specifications entitled "Callback Semce ̂ 
shall be iiquiaatea at the rate of $200 per hour for each hour or part thereof by uduch the 
Contractor's response exceeds the response time required herein. 

2. Damaees to The Authority for the Contractor's failure to begin the repair within 4 
hours shall be liquidated at the rate of $200 per hour for each hour or part thereof by 
which the Contractor's response exceeds tiie required time of four (4) houj^ 

(e) For "Extra Work 

1. Damages to The Authority for the Contractor's failure to bepn Extra Work when Sllfib 
is deemed necessary hv the Manager (ball be liquidated at the rate of $200 per hour 
each hour past the time designated hy Manager in his directive to-betan such work. 

Should The Authority exercise its right to terminate this Agreement pursuant to Standard 
Contract Terms and Conditions, Part II, General Provisions, Section 14, entitled Ri^ts 
and Remedies of the Authority", liquidated damages will be assessed by the Authority 
only for delays occurring prior to such tennihation. 

To the extent that the Contractors failure to perform results from delay which is not the 
fault of the Cbntractor and which is beyond the Contractor's control and vriiich it is 
unable to overcome by the exercise of all reasonable efforts or which it could not 
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reasonably have anticipated or avoided, the Authority will not assess liquidated damages 
hereunder. It shall be deemed that acts of God, war and acts of government, not yet 
specifically proposed or taken are beyond the Contractor's control. 

f) For "Project Work" 

Damages to the Authority for the Contractor's failure to complete "Project Work" on 
schedule shall be liquidated at a rate of $500.00 per day or part thereof. 

g) For "Minimum Staffing Requirements" 

Damages to the Authority for the Contractor's failure to comply with the Minimum 
Staffing Requirements during the hours specified in the clause of the specifications 
entitled "Minimum Staffing Requirements" shall be liquidated at the rate of $100.00 per 
quarter hour per staff member for each quarter hour in which the Staffing Requirement is 
not satisfied. 

h) For "Visual Inspections" 

Damages to The Authority for the Contractor's failure to perform daily visual inspections 
and report the,findings as specified herein shall be liquidated at the rate of $100 per day 
for each day the inspection is not performed, (see Part IV, Specifications, Swtion 5) 

i) For "Failure to repair" 
Damages to the Authority for the Contractor's ffilure to repair, within 30 days, 
deficiencies noted during daily inspections will be liquidated at $250.00 per day for each 
piece of equipment each month the repair is not made. 

j) For "Cleandowns" 

Damages to The Authority for the Contractor's failure to perform the specified 
cleandowns every twelve (12) months and eighteen (18) month frequencies shall be 
liquidated at the rate of $3,000.00 for each elevator, escalator and moving walk 
cleandown the Contractor fails to perform. 

k) For "Tests and Inspections" 

Dam^es to The Authority for the Contractor's failure to perform the required Tests and 
Inspections at the required frequencies shall be liquidated at the rate of $2000 for each 
test and or inspection the Contractor fails to perform. 

1) For "Clean & Protect" 
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The Authority shall be reimbursed by the Contractor for any cleaning costs (such as 
carpet cleaniiig) incurred due to the Contractor's failure to properly protect and clean any 
work area. 

m) For "Insufficient Parts SUDDIV" 

Damages to The Authority for the Contractor's failure to stock the required spare parts 
shall be liquidated at the rate $250.00 per day or part thereof by which the Contractor's 
ability to effect a repair is impaired by the lack of spare part or parts as specified in the 
section entitled "Inventor}' and Replacement of Materials and Parts". 

n) For "Failure to perform required glass cleaning" 

Damages to The Authority for the Contractor's failure to perform required 
glass cleaning services at the semi annual intervals as specified herein shall 
be liquidated at the rate of $1,000.00 per elevator each time the semi annual 
glass cleaning is not performed. 

o) The Manager shall determine whether the Contractor has performed in a 
satisfactory manner and his/her determination shall be final, binding and 
conclusive upon the Contractor. 

6. Insurance Procured by the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with a contractual liability 
endorsement covering the obligations assumed by the contractor under this contract, 
AND, if vehicles are to be used to carry out the performance of this Contrac^ thra the 
Contractor shall also take out, maintain, and pay the premiums on Autonmbile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits: 

Commercial General Liability Insunmce - $ 10 million combined sin^e limit per 
occurrence for bodily injury and property damage liability. 

Antomobile Liabllitv Insurance - $ 2 million combined single Umit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY atid 
additional insured, including out not iinutea to premise-operattions, products-compiei^ 
bperaUm Uh Ulb Commercial General Liability Policy. Moreover, die Commei^ 
General Liability Policy shall not contain any provisions for exclusions fiom liability 
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other than provisions for exclusion fi-om liability forming part of the most up to date ISO 
form or its equivalent unendorsed Commercial General Liability Policy. The liability 
policy (ies) and certificate of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duration of the 
contract to include any warrantee/guarantee period. 

The certificate of insurance and iiability policy (ies) must contain the foUowing 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission 
from the General Counsel of the Port Authority, raise any defense involving in any way 
the jurisdiction of the Tribunal over the person of the Port Authority, the immunity of 
the Port Authority, its Commissioned, officers, agents or employees, the governmental 
nature of the Port Authority, or the provisions of any statutes respecting suits against 
the Port Authority." 

The Contractor shall also take out, maintain, and pay premiums on WorkersJ 
Compensation Insurance in accordance with the requirements of law in the stalefs) where 
work will take place, and Employer's Liability Insurance with limits of not less than 
$1 million each accident 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without thirty (30) days' prior written notice to the Pott 
Authority of NY and NJ, Att: Facility Contract Administrator, at the location where the 
work wiU take place and to the Goreral Manager, Risk Management. 

iuring the term of this agreement change or piodify 
III iiisurautc. Should the modification or chaime resulte man 

xijj Gmeral Manager, Risk Man^Mnent for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (S) days after the award of this agreement or contram and pnor to the start of 
the Contractor must sutamt an ori^nai certificate of insurance, to the P^ 

Authority of NY and NJ. Facility ArtminislTHthr. at the location vmCTP the WOrk 
yill This certificate of iivnirance MUST show evidence of the above insurance 
policy fies\ statinp the agreement/rout^ct number prior to the start of work. The General 
Manager, Ri^ Management must approve the ccrtificate(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Contractor shall furnish to the General 
Manager, Risk Management, a certified copy of each policy, including the praniums. 

If at any tune the above liability insurance should be canceled, terminated, or modified so 
that die insuimice is not in effect as above required, then, if the Manager shall so direct, 
the Contractor shall suspend performance of the contract at die premises. If the oontr^ 
is so suspended, no extension of riTue shall be due on account thereof. If the contract is 
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not suspended (whether or not because of omission of the Manager to order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contract 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any time any of 
the certificates or policies shall become unsafisfactory to the Port Aufliority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assumed by 
the Contractor under this contract. The insurance requirements are not a representation by 
the Authority as to the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contract. [CITS it3354NJ 

7. Increase and Decrease in Areas or Freqnenciies 
The ManA^RT shall have the rieht^ at anv time and ft"'" i" his/her snk 
discretion, to increase or decrease the fi^qnencies of all or any part of the semces 
requited hereunder and/or to add ̂ as not described herem m the Snecincalxoos or 
remove arisas or parts of areas which are hereunder so described. In the event the 
ManagCT decides to change ariv frequencies or areas such notice shall be not less tlm 
iTdays, said changes to be effective upon the date specified in said notice, 

In the event of an increase or decrease in areas or fiequend^ the Contractor's 
compqisahon will be adjusted to reflect such change in areas or frequ^cies utilizing 
tEe appucanie Unit Frtce tor such services (for the applicable Contract year) as Kt 
TCTffi Mthe Pticipg stieet(s). 

In die event of a decrease, the Contractor shall not be entitled to con^iensation for 
Work not performed. 

Any such clmnges in areas or firequencies may result in tiie adjusted compensation to 
be an amount equal to but not greater or lesser than 50% of the Total Estimated 
Contract Price of the Contract for the Contract Term. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions of this Contract 

8. Extra Whrk 
The Contractor is required to provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. 
Work" as used herein shall be as wnrk frnm that mmresolv or 
im^edlv required bv the Specifications in tiieir present form. Total Extra Work 
penoimed by the Contractor shall not exceed six percent (6%) af the Total Contract 
Price of diis Contract for the entire Term of this Contract including extensions 
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tliereof, or six percent (6%) of the Total Contract Price of each Section if tliis 
Contract b awarded by separate Sections. 

An increase in area or frequency does not constitute Extra Work, but shall 3% 
compensable based on the prices in the Pricing Sheet(s) and the paragraph herein 
titled "increase or Decrease in Areas or Frequencies". 

Tbe Contractor is required to perform Extra Work; nui-giant to a written order of the 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed unon bv the parties in wntiog pnor to the start of 
^ork, the Contractor pprfnmn surb F.^tra Work and the Contractor's ^ 
compensation shall be increi^fj-ni by cm of the following amounts and such 
amounts 03ily: (1) the actual net cost, in money, of the labor (including premiums for 
workers' compensation insurance, taxes and a proper proportion of vacation 
allowance and union dues and assessments required to be paid by the employer on 
the l)asis of such labor costs), and material, required for such Extra Work, (2) ten 
percent (10%) of the amount under (1) aljove, (3) such rental as the Manager deems 
reasonable for plant and equipment (other than small tools) required for such Extra 
Work, (4) if the Extra Woric is performed by a subcontractor, an additional five 
percent (5%) of the sum of the amounts under (1) tluough (3) above. 

As used in tliis numbered clause (and in this clause only): 

"Labor" iheans laborers, mechanics, and other employees below tire rank of 
supervisor, directly employed at the Site of the Work subject to die Manager or 
3us/her designee's authority to determine wlhat employees of any category are 
"required for Extra Work" and as to the portion of their time allotted to Extra Work; 
flnrf "cost of la3x)T" means the wages actually paid to and received by such employees 
plus a proper pro]x>rtion of (a) vacation allowances and union dues and assessments 
wtiich the employer actually pays pursuant to contractual obligation upon the basb of 
surdi wages, and (b) taxes actually paid by the employer pursuant to law upon the 
basis of such wages. "Employees" as \3S^ aljove means only the employees of one 
employer; 

"Net Cost" sliall 3% tlie Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, con3i3USsions, and refunds 
(whether or not any or ^ of the same sliall liave Ijeen taken by the Contractor) of all 
parts and materials purchased 3)y the Contractor solely for the use in performirig its 
obligation hereunder provided, such purchase Isaving received the prior wntten 
^>proval of the Manager as required herein. The Contractor sliall promptly fiirmsh to 
tlie Manager such bills of sale and other instruments as may be required by it, 
executed, acknowledged and delivered, assuring to it title to such materials, sillies, 
equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as pennanent 
materials; and "cost of materials" means the price (incluiimg taxes actually paid by 
the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash Ijy the manu&cturers or produrrers thereof, or by regular 
dealers therein, vdietlier or not such materials are purchased directly from the 
manufacturer, proclurrer or dealer (or if tlie Contractrir is the manufacturer or producer 

PART m - CONTRACT SPECIFIC TERMS AND CONDITIONS PART IlH2 
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thereof, the reasonable cost to the Contractor of the manufecture and production), 
plus the reasonable cost of delivering such materials to the Site of the Work in the 
event that the price paid to the manufacturer, producer or dealer does not include 
delivery and in case of temporary materials, less their salvage value, if any. 

The Manager shall have the authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager of the powers and authorities vested in 
him/her by this section shall be binding and final upon the Port Authority and the 
Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain the time expended in the performance of 
the Extra Work, the quantity of labor and materials used therein and the cost of said 
labor and materials to the Contractor. 

The provisions of this Contract relating generally to Work and its performance shall 
apply without exception to any Extra Work required and to the performance thereof. 
Moreover, the provisions of the Specifications relating generally to the Work and its 
performance shall also apply to any Extra Work required and to the performance 
thereof, except to the extent that a written order in connection with any particular 
item of Extra Work may expressly provide otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that he 
so considers as Extra Work, and failure of the Contractor to provide said notice shall 
be a waiver of any clmm to an increase in compensation for such-work and a 
conclusive and binding determination that it is not Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and 
personnel required by the Manager within twenty four (24) hours following the 
receipt of written or verbal notice from the Manager, or in the case of an emergency 
28 determined by the Manager, within four (4) hours following the receipt by the 
Contractor of the Manager's written or oral notification. Where oral notification is 
provided hereunder, the Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice. 
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I'ART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND 
PRICING SHEETS 

1. SIGNATURE SHEET 
OFFER: The undersigned offers and agrees to furnish to the Port Authority of New York and New Jersey 

services and/or materials in compliance with all terms, conditions, specifications and addenda of the 
Gentract. Signature also certifies understanding and compliance with the certification requirements of the 
^ndard terms and conditions as contained in the Standard Contract Terms and Conditions. This offer 
^11 be irrevocable for 120 days after the date on which the Port Authority opens tiiis bid. 

L;j 

P w ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL RECEIVE 
O S PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS INDICATED ON THE 
^ : COVER SHEET 

bidding Entity TUfC.. 

Bidder's Address /zy k/. ST/?^ST 

City, State, Zip e>(ZiOG<c AJ ZT 

Telephone No. 9 7-^ ? H I FAX 

Email/f/tT/Vt/'Z. " BIN# J 

SIGNATURE ^ :^... \/.CO-JLUU ' Date 2-^-0^ 

Print Name andT^ ^/)'rrf.C4 -CT-Cfir/Lt-nc:^! ^A/^S icXC<~<^i 

ACKNOWLEDGEMENT 

STATE OF: u/ Jy 

COUNTY OF: Mo AA/^ ^ 

On this 2^davb/' A ^( / 20, personally came before me.J altrL t ,wbo 
duly sworn by me, did depose that (s)he has knowl^ge of the matters herein stated and they are in all 
respects true and that (s)he has been authorized to execute the foregoing offer and statement of 
irrevocability on behalf of said corporation, partner^p orifirm. yn OFFICIAL SEAL 

^Joseph Marrone 

NOTE: If a joint venture is allowed, duplicate this Signature Sheet and have each party to"8fe jol^ ® 
venture sign separately and affix to the back of this Signature Sheet. 

Bidder attention is called to die certification requirements contained in the Standard Contract Terms and 
Conditions, Part III. Indicate below if a signed, explanatory statement in connection with this section is 
attached hereto. • 

Date certified by the Port Authority as an SBE or MWBE: ; (indicate which one). 

PART IV-2 
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KONE Inc. Directors and Officers 

First 
Name 

Last 
Name Title 

Business 
Address 

Home 
Address 

Vance W. rang President & CEO; 
Director/Chairman of the 
Board 1 

4225 Naperville Road, 
Suite 400 
Lisle, IL 60532 | 

. — 1 

) 

David U. McFadden Senior Vice President 
Operations & Director 

4225 Naperville Road, 
Suite 400 
Lisle, IL 60532 1 

Kenneth E. Schmid, Jr. Senior Vice President 
Finance, Chief Financial 
Officer & Director 

4225 Naperville Road, 
Suite 400 
Lisle, IL 80532 

i ' 

Jeffrey S. Blum Senior Vice President 
Business Development 

4225 Napen/ille Road, 
Suite 400 
Lisle, IL 60532 

Thomas Bulat Senior Vice President 
Northeast 

47-36 36th Street i 
Long Island City, NY _ 
11101 1 

Dennis L. Gerard Senior Vice President 
Central 

4225 Naperville Road, 
Suite 400 
Lisle. IL 60532 

Michael James Senior Vice President 
Southeast 

801 Hammond St. 
Coppell, TX 75019 m -

Dennis H. Viehweg Senior Vice President West 15021 Wicks Blvd. 
San Leandro, CA 
94577 

^ o 

- s 1 
Charles D. Moore Senior Vice President 

Human Resources 
4225 Napen/ille Road, 
Suite 400 
Lisle. IL 60532 

' -- - -4. S 
-4 

Kurt E. Stepaniak Senior Vice President Law & 
Acquisitions. General 
Counsel & Secretary 

4225 Napen/ille Road, 
Suite 400 
Lisle, IL 60532 

_ CO 
> 

Ronald L. BagwitI Vice President, Director of 
Supply Unit 

2101 Couch Drive 
McKinney, TX 75069 1 ^ 

Stephen J. Cox Vice President Sourcing One KONE Court i ; 
Moline, IL 61265 

Bemd W. Dengs Vice President Transit 
Operations Escalator 
Business 

2266 US Hwy 6 ; 
Moline, IL 61265 i ^ _ 

Alexander Vitt Vice President Escalator 
Division 

2266 US Hwy 6 
Moline, IL 61265 i , 

Michael P. Bauschka Treasurer & Controller One KONE Court 
Moline, IL 61265 ' i 

Klaus T. Caw6n Assistant Secretary Keilasatama 3 
Espoo, Finland 02150 

\ . 

ToddE. McManus Assistant Secretary One KONE Court 
Moline, IL 61265 



KONE Inc. Directors and Officers 

First 
Name 

Last 
Name Title 

Business 
Address 

Home 
Address 

Barbara Brockmeyer Assistant Treasurer One KONE Court 
Moline. IL 61265 

Aimo K. Rajahalme Assistant T reasurer Keiiasatama 3 
Espoo, Finland 02150 



2. NAME AND RESfflENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so indicate. 

NAME TITLE ADDRESS OF RESIDENCE 
(Do not give business address) 

fte^se see Arrf^^H^o x-vc 
V illec:roeS T OFFicei^s 

ll 
a 

TO 
-o :-;.i 

rn 
2^. 
— n zz -g 

CO 

PART IV.3 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING SHEET(S) 

Rev. 8/11/04 (PA/PATH) 



J. PRICING SHEETS 

Entry of Prices 
2. The prices quoted shall be written in figures, in ink, preferably black where required in 
tlie spaces provided on the Pricing Sheets attached hereto and made a part hereof. 
b. All Bidders are asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 
c. Prices must be submitted for each Item required on the Pricing Sheet(s). 
d. All Bidders are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Bidder is advised that the Port 
Authority may verify only tliat Bid or those Bids that it deems appropriate and may not check 
each and every Bid submitted for computational errors. In the event that errors in computation 
are made by the Bidder, the Port Authority reserves the right to correct any error and to 
recompute the Total Estimated Contract Price, as required, based upon the applicable Unit Price 
inserted by the Bidder, which amount shall govern in all cases. 
e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the right to 
compute and insert the appropriate Unit Price. 
f. The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Bi^. Compensation shall be in accordance with the section of this Contract 
entitled "Payment". 
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EXHIBIT A 
Pricing Sheets 

1 i 

Mem 
ESC2 later 

Deslgnati02 Location Make & Model 
Monthly Unit 
Maint Price 

#ot 
units Months 

Estimated 
Total Annual 

Prtce 

A.1 A-1 
Terminal A Airtrain 

8tatlon 0&KRTK-8N X 1 X 12 a %21727C. 'jO 

A.2 A-2 
Terminal A Airtrain 

Station O&K RTKaN X 1 X 12 ^ — iXIT-lC. :>c 

A3 B-3 
Terminal B Airtrain i 

Station O&K RTK.BN X 1 i X 12 s $ 372^7^, 6o 

A,4 i B-4 
Terminal B Airtrain 

Station O&K RTKaN $2X13. CO X 1 X 12 a %X727C, oo 

A.5 C-5 
Terminal C Airtrain 

Station O&K RTK«N $2X73:oo X 1 X 12 s %X7M' CO 

A.6 C-6 
Terminal C Airtrain 

Station 0&KRTK.BN sXiyj.oc X 1 X 12 s as 

A,7 P3-7 Airtrain Station P3 
1 

O&K RTK.BN X 1 X 12 8 %X7X7C, OO 

A.8 P3-8 Airtiain Station P3 O&K RTK-BN 

1 

X 1 X 12 a %X)X7C. % 

A.9 P2-9 Airtrain Station P2 O&KRTK-SN X 1 X 12 B %X)X7C, oo 

A.10 P2-10 Airtir^n Station P2 O&K RTK«N $:iX73.cc^ X 1 X 12 S $X?xr}C. oo 

A.11 P1.11 Air8ain Station PI O&K RTKBN $2iXJ3,co X 1 X 12 s %X7^V6. oo 

A. 12 . P1-12 Airtrain Station PI O&K RTK-BN %lX73.oo X 1 X 12 a %X7^7^. 06 

A.13 P4-13 
1 

Airtiain Station P4 O&K RTK-BN $ 21X71.00 X 1 X 12 B $X7X70. t»o 

A, 14 P4-14 Airtrain Station P4 1 O&K RTK-BN %23C}3.co X 1 

1 

X 12 S %X)di7C. 50 

A. IS , R-1 RailLink Station ! KONE RTV-HD %2^13.0o X 1 X 12 B OO 

A.ie 1 R-2 RailLInk Station KONE RTV-HD %XX73co X 1 X 12 B $ CO 

A.n ' R.3 : RallUnk Station KONE RTV-HD $ XXl3,oc ' X 1 • X 12 

1 
i 

B $ 3727C. CO 

AH J R^ RailLink Station KONE RTV-HD $ 2LX13 . OO X 1 IX 12 B 00 

A.1I > R-5 RailUnk Station KONE RTV-HD $2.A73.oo X 1 X 12 a ixi^rjL oo 

A.2( 3 R-8 RailLink Station KONE RTV-HD $aa7J. oo X 1 X : 12 s %:a2ic^ >o 

A? 1 FIS-1 
Tenn B Internationa 

Facility 
1 

SchlndlerSWE-M-IOOK .^2273,00 ' X 1 X 12 s $17di7C, 00 



A.22 FIS-2 
Term 8 International 

Facility i Schindler SWE-30-100K 1 1^X13,00 X 

r 
1 j x| 12 5 XyX)L <• 50 

A.23 FIS-3 
Term 8 International j 

Facility ! SchindlerSWE80-100K X 1 j xi 12 = ; iJXXIC. it) 

A.24 FIS-4 
Term B International 

Facility Schindler SVVE-30.160K 

•0 o
 X 1 X 12 B $X7^7('r :c 

A.26 FIS-5 
Term B International 

Facility Schindler SVVE-30-100K X 1 X 12 _ $A73l7ijr 

A.26 FIS-6 
Term B International 

; Facility Schindler SWE-30-100K $^13.ao X 1 X 12 

1 

S $ )6 

A.27 FIS-7 
Term B International 

Facility Schindler SWE-30-100K ao X 1 X 12 s $ X7^7C oo 

A.28 FIS-8 
Term B International 

Facility Schindler SWE-30-100K X 1 X 12 B $;>7374, 

A.29 FIS-9 
Term B International 

Facility Schindler SWE-30-100K oo X 1 X 12 _ $J7X70. a> 

A.90 FIS-10 
Term B International 

Facility Schindler SWE-3I)-100K $aa77,64> X 1 X 12 B %:i7x7t^' %) 

A.31 CPB-1 C Parlcing Garage Fuji Tec VS1200 X 1 X 12 a %X1X7L. r5d> 

A.32 CPB-2 C Parking Garage Fuji Tec VS 1200 %2X13,oo X 1 X 12 — *Z7a74, oo 

A.33 CPB-3 C Parking Garage Fuji Tec VS 1200 

1 
X 1 X •12 s PO 

A.34 CPB-4 C Parking Garage Fuji Tec VS 1200 

1 

$31^73.oo : I X 1 X 12 B i$P%74/ DC? 

A 35; CPB-S C Parking Garage Fuji Tec VS 1200 $Xi73.oo X 1 X 12 B i^nxic, 06 

A.39 CPB8 C Parking Garage Fuji Tec VS 1200 X 1 X 12 = 5W76' 

A.37 CPB-7 C Parking Garage Fuji Tec VS 1200 $Da7J, oo X 1 X 12 a $a73%r CO 

A.3B CPB8 C Parking Garage • Fuji Tec VS 1200 X 1 
i 

X 12 s 

1 

!$^7a7&. CO 

A.39 1 C&9 C Parking Garage Full Tec VS 1200 %3L^3rOO X 1 X 12 a $47^74, oc 

A.4C li CG-10 C Parking Garage ! Fuji Tec VS 1200 i^73,Oo X 1 X 12 = $37J7f. CO 

A.41 CG-11 C Parking Garage Fuji Tec VS 1200 ijxy^oo X 1 X 12 3 $a7a7&, OO 

A.42 ! CG-12 C Parking Garage Fuji Tec VS 1200 ;$JU73.00 X 1 X 12 B CX> 

A.4: ! TB.10 Terminal B KONE E Series HR $ X 1 X 12 8 s27.P7^' vo 

A.4/ \ TB-11 Terminal B KONEE Series HR $XL7J,Cto X 1 X 12 S $P7«27^. oo 

A.4J 3 TB-16 Terminal B Otis Type 48R80Q0 $3i^33.oo X 1 X 12 B %7n^7C. DO 

A.4( 3i TB-21 Terminal B Otis Type SSROQOO . :$:iX2y.oo X 1 X ; 12 S ^727^' 60 



A47 TB-22 Terminal B Thyssen Tugula 9 \QJ[73^OOX 1 X 12 = s 3 57274, o 

&#' 

pi 
... 

A.48 

MK# 

A 
Terminal A Airtrain 

Station Dover '• t 7X?2>,co X 1 > : 12 

V." .• 

o J 

iElS 

B .57274. 6. 

A49 
Terminal B Airtrain 

B Sta8on Dover I J 3575,60 X 1 > : 12 = i$ 27376, 6 

A.50 
Terminal C Airtrain 

C Station Claddah $3377.0^ X 1 > 

1 ) 

C 12 

C 12 

= $ 27374, 0 

. $27374. 0 A.51 PI Airtrain Station P1 Schumaker $3377.00 X 

1 > 

1 ) 

C 12 

C 12 

= $ 27374, 0 

. $27374. 0 

A.M 

A. 53 

P2 Airtrain station P2 i Schumaker $ Oo xl 1 ) ( 12 = 1$ 27316, c A.M 

A. 53 P3 Airtrain Station P3 Schumaker $ 3373,00 

$ 2277,6r? 

1 
X 

X 

1 ) ( 12 «i$ 37374, c 

A.64 P4-1 P4 Airtrain Station . MCE 

$ 3373,00 

$ 2277,6r? 

1 
X 

X 

i 

1 ; ( 12 ss 

$27274, c A.55I P4-2 
1 

P4 Airtrain Station MCE $^^73. CO X 
i 

1 : (1 12 B $27274, c 

A.56 R-1 RailLink Station MCE $ 3375 - Oo X 1 ; K- 12 5 $27274, 4 

A.57 R-2 RailLink Station MCE $XO3.00 X 1 ; K 12 C 

B 

$5?2X 4 

$27774, 4 A.68 R-3 RailUnk Station MCE i$<237X'0£> X 1 X 12 

C 

B 

$5?2X 4 

$27774, 4 

A.SO 

A.60 

TB-B3 Terminal B MCE $pa75. Oo IX 1 X 12 a $27274. ( A.SO 

A.60 TB-B4 Terminal B MCE $327700 

I 

!xi 1 ' X 12 s $27274, ̂  

A.61 TB-B6 Terminal B MCE $2:^7700 

1 

X 1 X 12 s $27274. ' 

A,62 

i 
TB-B7 Terminals MCE %Xil3'0o X 1 X 12 a $27274. , 

A.63 1 TB-FC-B8 
Terminal B Food 

Court Northern $2a77.A? X 1 X 12 a $.77276 

A.8/ 1 ns-t 
Term B Intematiortal 

Facility Schindler MP-300 $2277.<%) X 1 X 12 

X 12 s 

$ 27276,. 

A.6£ i FIS-2 
Term B International 

Facility SehindlBrMP-300 $322^06 X 1 

X 12 

X 12 s 

$ 27276,. 

A.a 

AS-

3 FIS-3 
Term B International 

Facility Schindler MP-300 $7275.00 X 1 X 12 a $27274, A.a 

AS-r Fis^ 
Term B International 

Facility Cameo $2277.^ ' X 1 X 12 ; s $o?7276 

A 61 3 FIS-5 
Term B International 

. Facility Schindler MP400 iZ>73.0o ix 1 Xi 12 * $27274. 



UG9 FlS-6 
Term B Irrternattonal 

Facility SchindlerMP-300 ) \Xll\oo X 1 X 12 

—1 - • 
= $37X7C, c< 

V.70 FIS-7 
Term B interr^ationai 

Facility SehindlerMP-300 9 x'xm'i.oo X 1 X : _ . 12 

: 12 

= $ a 

= %3O0:7C. a. U1 Fis-e 
Term B International 

Facility SchindlerMP-300 1 i 33:73.OC X 1 X 

: _ . 12 

: 12 

= $ a 

= %3O0:7C. a. 

^.72 

Oversize 
baggage 

Material Lift 

BWg 1 Elev 
1 

Term B Interline belt 
area Shnole relay controller 1 i 3373.00 X 1 y 

1 
: 12 . $ 3i:>-7C. 

j 

A.73 

Oversize 
baggage 

Material Lift 

BWg 1 Elev 
1 

PA Administration ! 
BIdg. 1 

; 

Elevator Systems 1 nc. $ Oo X 1 i> C 12 = %3n37C. o 

A.74 
BIdg. 1 
Elev.2 1 

PA Administration 
BIdg. 1 Elevator Systems Inc. $ OC> X 1 ) [i 12 - ! 

5 1 

n 1 

5 ^7.^76/ o 

$3737^' 0 

A.75 
Material Lift i 

#1 1 
Building » 46 Heating 

Plant Simple relay controller $ ^ X 1 ) C 12 

- ! 

5 1 

n 1 

5 ^7.^76/ o 

$3737^' 0 A 76 

A 77 

Material Uft# 
2 

Building # 48 Heating 
Plant Simple relay controller % X 1 7 < 12 

- ! 

5 1 

n 1 

5 ^7.^76/ o 

$3737^' 0 A 76 

A 77 BIdg 60-1 •' 
PA Building 60 

Earhardt Dr. Cemco Series 6000 i33^3.C0 

$ 3X?3>OO 

X 

X 

1 3 ( 12 $X737^' ^ 

A.78 
BIdg. 60-2 

Freight 
PA Building 60 

Earhardt Dr. Cemco SABP 

i33^3.C0 

$ 3X?3>OO 

X 

X 1 : 4 12 3 i3737('^/ 

$3037^. ^ A.79 Bldg.79 Brewster Road A&C Simplex ^13V^Q9. X 1 : 4 12 

3 i3737('^/ 

$3037^. ^ 

A.80 ! BIdg.BO Brewster Road A&C Simplex $^?3.oo X i 1 : X 12 3 sa7a7c, ^ 

A.81! BWg. 157.1 Cargo Building Otis % 3303.00 ' 1 : 

1 
"l " 
xi 12 

S 

s 

5 3737^' c 

$Q7^7C- ' A.821 BIdo 157-2 Cargo Building i Otis %3X73><^ X 

' 1 : 

1 
"l " 
xi 12 

S 

s 

5 3737^' c 

$Q7^7C- ' 

A.83 

I 

i Bldg.305-1 
PA Building Port 

Newark 

1 

Otis %33L?3,C7O X 

i 
1 X 12 s $a7a7^, < 

A.S4 CG-1 C Paitdng Garage MCE % 3303. to 

% 3373. CO 

X 1 X 12 s 

A.85 CG-2 C Parking Garage MCE 

% 3303. to 

% 3373. CO X 1 X 12 

3 

5 3737C, i 

$ a%27f:, A.66 
i 

i CG-3 C Parking Garage MCE $ 3333.^'' X 1 X 12 3 

5 3737C, i 

$ a%27f:, 

A87 CG-4 1 C Parking Garage MCE %X313.tc X 1 X 12 s $^737C. 

A8E 1 CG-S. i C Parking Garage MCE %XX73,o<^ X 1 X 12 

X 12 

S $ ( 

A.8t 1 CG-G C Parking Garage MCE iXX73'Ov ' X 1 

X 12 

X 12 

S 

$;i7a74 

A.9( ) PA-G-I P4 Parking Garage MCE $H7J.oo X 1 X 12 : = %3J37(>. 

A.9-1 P4-G-2 P4 Parking Garage i MCE $ 3X13.tc Tx 1 
1 X 12 i3737C. 

A 9: 2 P4X30 

1 

P4 Parking Garage i MCE s •^73.oo\J^ :i 1 X 12 $a7tP7<^' 



A.93 P4-G-4 i P4 Parking Qgrgge 

f 

MCE X 1 X 12 e 

A. 94 
Terminal A Food 

TA-FC-ELE Court 
i 

Northern id^J.oo X 1 X 12 s $c77c^76. = 

Monthly Unit 
Maint Price 

1 

X 

#of 
Units Months 

DELTA 
Barriers 

Designation 
Delta Scientific Model 

Location # 
Monthly Unit 
Maint Price 

1 

X 

#of 
Units Months 

Esthnatad 
Total Annual 

Price 

^5 

Age 

C-4 
West Side Terminal 

C 

i 

TT207S/FM $ OO 

1 

X 

1 
1 

2 ;x 12 ' c ^5 

Age ECHO 
West Side Terminal 

A TT207S/FM $ X 2 

1 

*1 12 

X 12 

( 

9.' 

$5V->T2, -

A97 FOXTROT Wiley Post Road TT207S/FM $ 2:^73, Oo X 2 

1 

*1 12 

X 12 

( 

9.' 

$5V->T2, -

A98 GOLF 
Bulk Fuel Storage 

Area TT207S/FM .$3Q73.CC> X 2 X 12 S $ <rvjT^ < 

A99 

A10C 

HOTEL 
North of Parking lot 

P7 DSC501-1 X 

X 

2 

2 

Xi _.12 

s 

$ ' 

$5VJX?, ' 
A99 

A10C INDIA 
Adjacent to Building 

#60 DSC501-1 

X 

X 

2 

2 X 12 s 

$ ' 

$5VJX?, ' 

• A101 JULIET 

Conrad Road 
1 Adjacent to Building 
! • #1 . TT207S/FM s :?a73,co 

1 

X 2 X 12 • A101 s :?a73,co 

1 

X 2 X 

A1(K I ! Exhibit "A" Total Sum of A1 through A101 » 



Exhibit B Proje9t Work Prlclog Sheet 
Provide a lump 8um priee for the items listed below (See the seetion of the Speeifications 
entitled "Project Work") Project work may or may not be performed during the term of this 
contract this decision is at the sole discretion of the manager. Lump sum prices are all 
inclusive of labor, materials, equipment, supplies, overhead, profit, and any other things 
necessary to complete the project work. No project shall be started without proper 
authorization. Lump sum prices and labor rates for project work not started In the first year of 
the contract will be adjusted in accordance with the provisions of the clause entitled 
escalations and options. Project Work not completed on time will be subject to liquidated 
damages as per the clause entitled "Liquidated Damages". 

Description of Work Price Per Unit 

Estimated 
Number of 

Units 
Total Estimated 

Price 

B1 

Remove existing fire service key 
switches & furnish & install code 
compliant standard fire service key 
switches to meet current New Jersey 
Code . Supply 2 keys with each switch $ yfo, oo X 50 $ 17 foo. 00 

J 

B2 

Furnish & Install new elevator travel 
cables to replace existing cables on 3 
elevator P4 parking garage $ 11, Goo, 60 X 3 ^'J3 occ, 00 -)—= 

B3 

Remove existing Dover Elevator 
controller furnish and install new latest 
version MCE elevator controller with 
remote monitoring capabilities Terminal 
Stations A & B $ 30 COO, 00 X 2 = $(^0 000. CO 

y , 

B4 

Remove existing Schumacher Elevator 
controller furnish and install new latest 
version MCE elevator controller with 
remote monitoring capabilities Remote 
Stations PI. P2&P3 $yccco^oo X 3 a $ 000,00 

J .. 

B5 Exhibit "B" Project Work total, sum of items B1 through B4 iZ«520^ 



Exhibit C Pricing Sheet 
Labor Rates for Unforeseen or Unplanned Work & Rehabilitation work for Elevator, Escalator, Moving Walks 

Labor 

Estlmsled S of 
Hours 

(5 year base) Labor Rate 

Total Estimated 
6ontract Price 
(5 Year Basel 

C1 
Mechanic 

Monday - f riday 0800-1600 hrs 1000 X J IZf.OO * 1 $tCj^ca?.ao 
/ 

C2 
Mechanic Monday 

• Friday 1600-2400 hre 1000 X ^ICO,oo a %/Co ooo.oo 
r 

63 
Mechanic 

Monday - Friday 2400 • 0800 hrs 1000. X %IIJO.OO B %/a)6Q0,00 
V 

04 

Mechanic All 
other times Including Saturday, 

Sundays and Holidays 1000 X % JCo,oo B $ /CO000, 00 
/ 

CS 
Helper Monday 

Friday 0800-1800 hrs 1000 X %/OO.0O m $ /OOoOO. oo i 
> 

68 
Helper Monday-

Friday 160O-M00 hrs 1000 : X s a imoco.oo 

• 
1 J 

67 
Helper Monday-

Friday 2400 - 0800 hrs 1000 X s 1^3. CO %i3JoootOO 
y 

68 

Helper Al 
other times indutSng Saturday, 

Sundays and Holidays 1000 X % tS'5. <>c » %l33Coc,cc 
y 

68 Exhibit "6° Total Estim ated Labor Sum 1 BIUB mm CI thru C8 a J / fO¥ oo , >. OO 
J -> 

Mole: ehargaa for Labor hours above are all Induslve of wages and benefits and also Includes the 



Exhibit D 

Compensation for Parts and Materials Pricing Sheet 
Bidder Shall Insert a percentage to be added / subtracted (Bidder shall circle the + or -) to the net cost 
of parts and materials. The % shall be firm for the duration of the contract and any or all Option 
Periods. 

Item 

Estimated Five 
(5) Year 
Net Cost 

Contractors Percentage* 
Mark-Up 1 Mark-Down 

Total Estimated 
Five (5) Year 
Cost of Parts 
and Materials 

D1 $300,000 XQj- 2JO % plus $300,000 = $ %0 OOD.C>0 
J 

•Net Cost" shall be the Contractors actual cost after deducting aU permitted cash and trade discounts, 
rebates, allowances, credits, sales taxes, commissions and refunds (whether or not any or all of the 
same shall have been taken by the contractor) of all materials, supplies, tools, and labor purchased or 
leased by the Contractor solely for use in perfdnring Contractors obligations hereunder provided such 
purchase or lease has received the prior written approval of the Manager. The documentation that the 
Contractor receives from it's supplier that accompanies the material will substantiate these charges. 



EXHIBIT E Pricing Sheet 

Future EaulDinent 

t is currently anticipated , but not guaranteed, that the following equipment Will become part of this 
agreement during the first or second year. Such services should tie considered an integral part of 
this contract as well as an integral part of the bid comparison. This equipment will become part of 
the contract in it's entirety. 

Equipment Terminal B 
Monthly Price 

Per Unit 

Estimated 
Numtier of i 

Units Months/Yr. 

Total 
Estimated 

Annual Price 

E1_ 
Schindler SWE Glass Balustrade 
Escalator $ oo X 7 I X 12 $ 37. 3oo. < E1_ 

; 
y 

E2 
Thyssen Victoria Model Glass 
Balustrade Escalator $ 3:ir. X 5 X 12 % /9 y-oc, ' 

E3 

y 

E3 

Holed Hydraulic Service elevator 
6000 LB Capacity (4) Landing front 
and rear center opening doors : X 2 X 12 % J.roo. 

E4 

Holed Hydraulic Glass Passenger 
elevator 6,000 lb Capacity four (4) 
landing front 
& rear center opening doors $ 3 oc X 2 X 12 % 7iioo, 

J 

F5 Exhibit "E" total, sum of items E1 through E4 

oo 

CO 

Oo 

ec 

oo 



EXHIBIT "F" Pricing Sheet 

5 Year Price Summary 

Total five (5) year cost for Maintenance & Repair of 
Elevators, Escalator, Moving Walks and Delta Barriers v/ T/V -

FA (Item A102 from Exhibit "A" X 5) S /T 7<^f^090> 

Total cost for Project Work 
FB (Item 85 from Exhibit "B") Qoo foo' OG 

Total Cost for Labor 
FC (Item C9 form Exhibit "C") $ / /<jy 000,OC 

Total Cost for Paris and Materials 
FD (Item D1 from Exhibit "D") $ 3COj oao / go 

Total Future Equipment Maintenance & Repair 
FE (Item E5 from Exhibit "E" X 5) % 7/:^ OOP, oo 

Estimated Total Contract Price for Five (5) years y , *7/1^ (HO 
FF (Sum of Items FA. FB. FC, FD & FE above) ^ VP'— 

11 
ro c: 
-o rsJ 

rt\ 

s % 
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PART V - SPECIFICATIONS 

1. DEFINITIONS 

Where the term elevator or escalator is used it shall not be construed as being 
exclusive. All the provisions of this contract apply equally to elevators, escalators 
and moving walks and Delta Barriers whether or not each is specifically listed. 

To avoid undue repetition, the following terms whenever they occur in this 
Contract or any of the other papers forming a part of the Contract shall be 
construed as follows: 

"Facility" shall mean Newark Liberty International Airport. 

"Manager" shall mean the Port Autliority representative who will administer this 
contract and verify contractor compliance. 

" Journeyman Mechanic" shall mean an individual who has thorough formal 
training and extensive hands on experience, achieved competence in the field of 
elevator/escalator/moving walk, troubleshooting, repair and maintenance. 

" Apprentice Helper" shall mean an individual who has thorough formal training 
and extensive hands on experience achieved competence in assisting the 
Journeyman Mechanic in the field of elevator/escalator, trouble shooting, repair 
and maintenance 

"Lead Mechanic" shall mean a Journeyman Mechanic who has thorough formal 
training and extensive hands-on experience, achieved competence in the field of 
elevator/escalator/moving walk, troubleshooting, repair and maintenanM This 
individual shall be responsible to coordinate all of the contractor's on-site 
activities including scheduling, manpower, acquiring parts and material, 
coordinating all work with the Manager, communicating with the Manager, 
completing all required report submissions. Additionally the Lead Mechamc shall 
be the Managers prime contact. The Lead Mechanic must have demonstrated 
experience in operating a maintenance, repair and rehabilitation operatipn of 
similar .wTP and responsibility to that of this contract. 

"Project Manager" 

Shall be a member of the Contractor's Branch Office who shall be designated as 
the Manager's and the Lead Mechanic's off-site point of contact should the need 
for additional assistance of any kind arise. This person shall intervene to expedite 
work or resolve maintenance and repair issues when contacted by the Manager. 

"Peak Service Hours" The Authority's peak service hours occur from 12 Noon 
until 1 lp.ro., Monday through Friday. The only maintenance action that shall take 
place during these hours shall be that which is authorized by the Manager". 
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"Repair Maintenaoce" (RM) work may be performed at anytime when a unit has 
been identified as 1) an inoperative unit; 2) a unit that poses the potential for or has 
sustained damage during operation, 3) a unit that poses the potential for or has 
inflicted damage to personal property, and 4) a unit that poses the potential for or 
has inflicted injury to persons. 

"Elevators" shall mean the elevators identified and listed in Exhibit A of the 
Contractors Bid Sheets, and all associated materials, equipment and appurtenances 
of any nature whatsoever furnished and installed in connection with such elevators. 

"Escalators" shall mean the escalators identified and listed in Exhibit A of the 
Contractors Bid Sheets, and all associated materials, equipment and appurtenances 
of any nature whatsoever furnished and installed in connection with such 
escalators. 

"Moving Walks" shall mean the moving walks identified and listed in Exhibit A 
of the Contractors Bid Sheets, and all associated materials, equipment and 
appurtenances of any nature whatsoever furnished and installed in connection with 
such moving walks. 

" Delta Barriers" shall mean vehicle-arresting system consisting of a hydraulic 
power unit, and related controls, hydraulic hoses, bearing blocks, pistons and a 
steel barrier plate identified and listed in "Exhibit A". 

"Inspector" shall mean anyone who inspects, tests and certifies elevators and 
escalators, and who meets the qualification requirements of The American 
Society Mechanical Engineers Qualified Elevator Inspector (QEI) - 1. 

"ASME A17.1" shall mean the latest edition of The American Society of 
Mechanical Engineers Safety Code For Elevators, Escalators and Moving Walks 

"ASME A17.2" shall mean the latest edition of The American 
Society of Mechanical Engineers Inspection Manual for 
Elevators and Escalators. 

"ASME A17.3" shall mean latest edition of The American 
Society of Mechanical Engineers Safety Code For Existing 
Elevators and Escalators. 

"Extra Work" shall mean Work required by the Manager which is in addition to 
that required by the Contract Specifications in their present form. 

"BOCA Building Code" shall mean the applicable BOCA National BuUding 
Code. 
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2. GENERAL WORK REQUIRED 

These Specifications relate generally to the maintenance repair and performance 
of Elevators, Escalators, Moving Walks, Material Lifts and Delta Barrier vehicle 
arrest systems services at various buildings and locations at Newark Liberty 
International Airport as shown in Exhibit A of the Pricing Sheets, in the City's of 
Newark and Elizabeth in the State of New Jersey. 

The Contractor is fully responsible for all maintenance and repairs. Any 
equipment added to this agreement subsequent to the Contract commencement 
date will be inspected by the Contractor to identify any and all rehabilitation work 
required to bring the unit into good working condition. If any rehabilitation work 
is required it will be accomplished under the Extra Work provisions of this 
agreement after which the Contractor will become fully responsible for 
maintenance and repairs of the rehabilitated equipment except as noted above. 

These Specifications require the doing of all things necessary or proper for or 
incidental to the matter referred to in the immediately jwece^ng para^phs. In 
addition, all things not expressly mentioned in the Specifications but involved in 
carrying out their intent and in the complete and proper execution of the matter 
referred to in the immediately preceding paragraphs are required by these 
Specifications and the Contractor shall perform the same as though tlrey were 
specifically described. 

This agreement covers file following categories of work for all elevators, 
escalators, moving walks, material lifts and Delta Barriers. 

a. Maintenance 
Includes but is not limited to the following: 

• Routine work / preventive maintenance 

• Non-routine work including all repairs, call back service and 
emergency service. 

; • Annual cleandowns of escalator interiors as defined herein. 

NOTE: Annual Cleandown work for escalators will be performed 
by a dedicated team, which will be in addition to the resident teams. 

• Elevator cleandown of shaft way and rails as more fiilly described 
herein. The onsite resident teams can perform this work. 

:>• Glass Cleaning Semi Aimual: 
o Elevator cab glass cleaning, interior and extenor. 
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o Interior elevator shaft way glass cleaning. 

NOTE: Glass cleaning is to be performed by a professional 
glass cleaning company subcontracted by the successful bidder. 
Elevator / Escalator Contractor is to provide code compliant glass 
cleaning procedure approved by tihe snanager. The work of glass 
cleaning is to be supervised by an elevator mechanic to ensure safely 
for glass cleaning professionals. 

i. Daily Records and Documentation 

The Contractor shall notify the Manager at the beginning and uppn 
completion of each preventive maintenance, repair or retrofit 
activity. The Contractor shall provide the Manager with a 
completed preventive maintenance check chart via e-mail within 
24 hours of completion of the preventive maintenance procedure 
that adequately addresses all ASME, state, and local codes and 
indicates the dale, start and finish times, and total man-hours 
employed to complete the preventive maintenance task; wear 
measurements, and meter readings etc.; and any corrective actions 
including, adjustments, repairs, lubrication, rust/corrosion 
resistance (painting) activities etc. 
The Contractor shnll provide and keep current die "Mainteiiaiice 
Control Program" a suitable check chart and repair log for each 
escalator, elevator and moving walk posted in fee machine rooms 
or other area designated by the Authority. Che(dc charts and repair 
logs shall be submitted to fee Authority for approval prior to use. 
Entries shall be made to inriicate the status of all scheduled 
maintenance and repair work performed, includu^ dale, the nature 
of the work, and parts or components utilized to pCTform such 
maintenance and repairs. The chedc charts and repair logs shall be 
kept on self-duplicating data sheets and shall not be removed from 
their designated area by the Contractor except for fee purposes of 
reproduction. In such cases check charts and repair logs shall be 
returned immediately. The Contractor must propCTly initial the 
chart to indicate that fee work has been accomplished. The 
duplicate must be clear and legible and remain in fee designated 
area at all times. The duplicates be<X3me fee property of the 
Authority 

The Contractor shall provide the Authority a monthly summary of 
all repair activity on elevators, escalators and walks NO LATER 
THAN THE 1OTH DAY OF THE FOLLOWING MONTH. The 
summary shall be arranged in a chronological columnar format and 
shall the following infotmation: Date out of service, time 
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out of service, unit identification number, explanation (description 
of work performed), parts used (including parts put on) and the 
date and time the unit was restored to service. 

The repair summary shall be submitted in hardcopy and on CD. 

The contractor shall be responsible for obtaining all technical 
documentation necessary for maintenance and repair of each type 
of escalator. The Authority will provide any available 
documentation that can be released without restriction but h shall 
be the Contractors responsibility to make copies of such 
documentatioii. Lack of such documentation shall not be an 
acceptable reason for equipment downtime. 

The Contractor will be responsible to maintain all equipment 
records for maintenance, repair, acddents, extra work, 
vandalism misuse and abuse associated with all eqnipmenL 
These records must be made available to The Port Authority 
upon request 

All the Contractors' employees working on the project site shall 
physically sign in and out for each tour at the Newark Liberty 
International Airport Electrical Maintenance Office located in 
Building #80 at Newark Liberty International Airport or an 
alternate location at Newark Liberty International Airport 
designated by the Manager. For security purposes. The Port 
Authcoity may elect to implement some form of an electromc sign 
in system, which may be an ID card swipe system, biometric 
identification system or other electronic means. 

ii. Each mechanic shall be equipped with the following: 

A. A vehicle to transport tools and materials to the work site. 

B. Appropriate tools :o perform the required work. 

C. A supply of parts to restore service interruptions resul^g 
from common elevator, escalator, moving walk and delta barrier 
failures such as but not limited to landing and cab door 
malfunctions, cab leveling adjustments, hall and cab push button 
station problems and indicator outages, broken escalator comb 
plates, failed or out of adjustment safety switches, hand rail drive 
adjustments, comb plate and in^iact device trips, replacement 
lamps to conform with the requirements of the Specifications 
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entitled "Mainteoance of Elevators" and "Maintenance of 
Escalators and Moving Walks". 
For delta barriers a supply hydraulic oil, grease and rags 

D. Contractor shall provide at no additional cost to the Port Authority 
Nextel direct connect radio t telephone to be used by contractors 
resident on site teams to ensure that communications can be 
achieved 24 hours a day, seven days per week between the 
Manager, Lead Mechanic and Resident Teams 

E. The Lead Mechanic shall be required to cany and respond to hand 
held radio transceiver supplied by the Airport Electrical 
Maintenance Department Upon receiving a call, the Lead 
Mechanic shall promptly return the call via radio or telephone. 

Telephone numbers for the Airport Electrical Maintenance 
Department are; 

(973) 961-6130 or (973) 961-6078 

b. Testing 

Tests and inspections including code required and random inspections 

c. Proiect Work 

(see Exhibit "B" of Pricing Sheets) ., ^ j .. 
also see the Section of the Specifications entitle Troject Work . 

d. Misuse, Accidents, Abuse or Vandalism 
Repairs lequiied due to misuse, accidents, abuse or vandalism is the 
responsibility of the contractor. The Authority will provide recompense 
for vnnHwiiyeH wtaffrfflf onfy should the material's cost exceed $1,000.00 
There will be NO recompense for labor costs that are due to misuse, 
^lyiHents abuse and vandalism. See Repairs Resulting From Misuse, 
Accidents, Abuse or Vandalism. 

e. Visuallnspections 

The Contractor Lead Mechanics shall perform visual inspections of 
elevators anH escalators, moving walks and Delta Barriers using an 
established checklist form. Inspections will be performed on ten (10) 
percent of the covered equipment daily with all equipment visited within a 
two (2) week period. Contractor will be required to coordinate with the 
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Manager to establish 90 acceptable schedule to acconuoodate these 
inspections with no impact to maintenance activities or service call 
responses. 
Copies of die completed inspection checklists shall be furnished to the 
Manager weekly. Deficiencies noted during inspections must be repaired 
within 30 days or shall be subject to liquidated damages. 

f. Maintenance Control Program 

Maintenance Control Program: the Contractor shall have a code compliant 
"Maintenance Control Program" in place before starting work. This plan 
must be submitted to the Authority for review and approval. This is to be a 
written Maintenance Control Program as required by section 8.6 of the 
ASME A17.1 Elevator Safety Code 2004 edition or as modified in later 
editions. 

g. Code Compliance 

The agreement requires the Contractor to become fully responsible for the 
maintenance as specified elsewhere herein of elevators, escalators, moving 
walks and delta barriers including the replacement of all parts, except 
those parts listed in the clause entided "Parts Exclusioii" and all labor 
required to continually keep the elevators, escalators and moving walks in 
compliance with the zqiplicable ASME A17.1 Elevator and Escalator 
Safety Code and the ASME A17.3 Safety Code for Existing Elevators and 
Escalators. 

b. Inventory And Replacement Of Parts 

The Contractor shall stock, keep and maintain in a place that allows quick 
access in the New York-New Jersey Metropolitan Area, a sufficient 
supply of spare parts and materials, tools and other equipment as may 
necessary to make replacements and repairs without delay. Any delay in 
performing any of the requirements of this Contract resulting from lack of 
necessary parts and/or materials may, at the Manager's discretion, result in 
the assessment of liquidated damages as per the clause entitled, 
"Liquidated Damages." 

The .Contractor shall have available at all times, for immediate delivery 
and installation, sufficient supply of the following emergency spare parts 
for the repair of each piece of equipment covered by tiiis contract. 

The inventory shall include, but not necessarily be lirmted to, the 
following: 
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1.) Lamps for elevator cab lighting, COP's & escalator D-marc 
lights 

2.) Door operator motors and gear reduction units. 

3.) Transformers and rectifiers for each type and size used 

4.) Relays and switches, minimum one on each type. 

5.) Generator and motor brush sets for each type and size used. 

6.) Controller and selector switch contacts and coils for each size 
and type used. Electronic components (one complete set of each 
manufacturer). 

7.) Selector tapes and selector motor (when used). 

8.) Door interlocks. 

9.) Car door electronic edge completes, each type. 

10.) Escalators - spare parts - on site minimum inventory at all 
times as follows: 

(a) 10 steps per unit type 
(b) 30 step rollers per unit type 
(c) 10 of each type of comb segments 
(d) One full step chain for each type of escalator 

11.) All necessary lubricants and cleaning materials. 

12.) The Contractor shall provide at each machine room a fire 
resistant metal bucket for stor^e of rags. There shall be no 
combustible material stored in any machine room. 

13.) The Contractor shall provide and maintain fire extinguishers 
in each elevator machine room. 

14.) Parts inventory requirements: Contractor agrees to the 
following requirements and authorization of parts used in the 
Work: 

15.) Mmor components parts (electrical^: motors and drive 
assCTbfies are to be maintairted in stocjt.,. 
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16.) Major components parts (mechanical): if Contractor does not 
have machine gears, irames. sheaves, transmissions and similar 
mechanical components in stock, he must provide Owner with 
current information of sources tor these items which can be 
obtained within two (2 j workme aavs. 

17.1 Special electrical parts Contractor acknowledges that elevator 
and escalator control systems coniam soitd-state printed circuit 
modules. Contractor agrees to maintain in sufficient 
amount of modules and comop^j nil 1"""^^ ^9 replace and or repair 
any of these units should failure occur. 

18.) Job materials inventor)': Contractor will maintain a supply of 
contacts, coils, brushes, lubricants, rollers, wiping cloths and minor 
parts in each elevator machine room, properly stored in an 
approved parts cabinet. 

19.) Spare parts inventory; Contractor will maintain a supply of 
genuine original equipment manufecturei's replacement parts in 
their warehouse inventory. This inventory wilt include, but not be 
limited to, generator rotating elements, door operator motors, brake 
magnets, brushes, controller switch contacts, selector tapes, door 
hangers, roles, hoist way limit switches. Such replacement parts 
will be kept in warehouse inventory or available from their 
manufacturing facilities. Regardless of the location of the stored 
parts, they thflll be available on the jobsite within forty-eight (48) 
hours from the time of need. 

i. Replacement Parts Policy 

Contractor will not alter equipment parts and O.E.M. 
design with other manufacturers' parts or design unless approved by 
the Manager and if the O.E.M. has discontinued the item and the parts 
are no longer available. Parts manufactured by companies other than 
the O.E.M. but supplied to the O.EJvl. as part of their overall product 
may be accq>table if said party is of the same design and character. 
Relays, selector parts, coils, rollers, touch buttons, proximity ed^s, 
and various other parts are duplicated by other nationally recognized 
manufacturers and, upon written authorization from the owner or 
owner's representative, may be used in lieu of the O.E.M. parts. 

Contractor aprees to maintam a diagnostic tool and one set of spare 
boards for erch equipment model, M required, on tiie job site for the 
entire length of the contract. Any poaras usea out ot stock will be 
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replaced within twenty-lbur (24) hours. 

The Contractor will supply the Authority with a spare parts 
inventory list on a quarterly basis. When it is necessary for the 
Contractor to replace any part or item of material during the 
performance of Extra Wodc under this Contract, the Contractor shall 
first submit to The Authority for its approval the name of the item, 
the identifying number therefore, if any, the quantity needed, the 
name of the proposed supplier and die proposed purchase price or if 
supplied by the Contractor the price thm TTie Authority is to be billed 
therefore. The Authority shall have the option of a) approving same; 
or b) siqiplying said material to the Contractor itself provided it is of 
equal quality to that proposed by the Contractor. 

ii. Parts Exclusion 

The-contractor will not be responsible for the following: 

(a) Elevators: 
• Refinishing or replacement of car enclosures, car door 

panels, hoistway enclosures, hoistway door panels frames 
and sills, car flooring and floor covering, replacement of 
main line power switches, circuit breakers and feeders to 
disconnect switch, hydraulic cylinders and underground 
hydraulic piping. 

(b) Escalators: 
• Balustrade repair and replacement, (excluding skirt panels). 

(c) Delta Barriers 
• Underground hydraulic hose, electrical service, electronic 

control boards, barrier pushbutton control panel. 

i. Callback Services 

The Contractor's on-site staff shall handle all callbacks. 
Contractor shall provide additional manpower, at no additional 
cost to the Authority, should the on-site staff be unable to 
perform any required repairs in a satisfectoty time frame as 
determined by the Manager. 

All repairs and adjustments to the elevators, escalators and 
moving walks are required to be made immediately. The 
Contractor's staff responding-to emergencies on elevators. 
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escalators, moving walks and delta barriers are required to 
remain and complete all necessary repairs. If the scope of the 
repair is such that additional labor and/or materials are required, 
the Contractor must sut>plv such labor and/or materials within 
the time period designated by the Manager but in no caselater 
than four (4) hours following the Manager's concurrence that 
such labor and/or materials are required. Such delay in 
performing the repair will require the ̂ proval of the Manager or 
his designee. The Contractor will be compensated as provided in 
the Extra Work clause of the Contract only for those repairs that 
are designated by the Manager as failing under the section of the 
Specifications entitled "Repairs Resulting From Negligence, 
Misuse, Accidents or Abuse." 

j. Rehab Work 

The Contractor shall perform all necessary work required to bring 
each unit into conformity with the applicable ASME A17.1 Elevator 
and Escalator Safety Code and the ASME A17.3 Safety Code for 
Existing Elevators and Escalators. 

It is the responsibility of the Contractor to identify all required work. 
Failure of the Contractor to identify all required work does not 
relieve the Contractor from responsibility to bring all umts into 
conformity with the aforementioned Elevator and Escalator Codes. 

Within two weeks after the commencement date of this agreement, 
the Contractor shall deliver to the Manager for review and approval a 
prioritized work schedule with projected completion datK for ^ 
rehabilitation work. Rehabilitation work for each umt will be in 
accordance with the approved schedule. 

k. Project Work 

The Contract includes Protect Work vsdiich The. Authority may, el^ 
to perform to address changes necessary as the result Ot rfiVlflfid Chde 
rnnfnypianr^. rftmiirmnents or to enhance the perfoimgnce and/or 
aesthetics ff^r thr =n(i included herem. The 
contractor shflU not begin any Project Worit until authorized by the 
Manager. None of this Project Work is guaranteed to be authorized 
by the AuAoiity. 

Contractor and Manager will mutually agree to Project Work start 
and completion dates. 
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Project Work currently identified consists of the following 

1. Furnish & install code compliant standard fire service keys 
to meet current New Jersey code to replace existing fire 
service key switches on fifty (50) elevators. 

2. Replace elevator traveler cables including adding a junction 
box in the existing elevator shaft way for each of three (3) 
elevators in P4 garage. 

3. Remove existing Dover elevator controllers and furnish and 
install new latest version MCE elevator controllers with 
remote monitoring capabilities for a total of two (2) 
elevators located at Airtrain Stations in Terminal A & B 

4. Remove existing Schumacher elevator controllers and 
furnish and ingtall new latest version MCE elevator 
controllers with remote monitoring capability for a total of 
three (3) elevators located at Airtrain Stations PI, P2 and 
P3 

The Contractor shall perform all necessary work required for these 
projects for the bid price inserted by the (Contractor for the applicable 
project in "Exhibit B" of the Contractor's Bids Sheets. 

At the Manager's discretion, additional projects may be identified during 
the tenn of this agreement. Compensation for the labor portion of these 
projects will be in accordance with the labor rates designated in "Exhibit C 
Labor Rates" of this Contract. Compensation for all materials utilized 
shall be computed in accordanee with the "Exhibit D Material Mark up" of 
this contract 

Lump Sum Prices and Labor Rates for Project Work not started in the first 
year of the Contract will be adjusted commensurate with the provisions of 
the clauses in the Contract entitled, "Price Adjustment" contained in Part 
in, Section 4 of this agreement 

I. Inspection and Testing 

(A) General 
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The Contractor shall perform acceptance, periodic, and periodic with test 
; inspections and tests of the escalators, moving walks, and elevators in 
accordance with the requirements of the latest editions, including 
supplements, of both the Safety Code for Elevators and Escalators, 
(ASME A17-1) and the applicable Inspectors, Manuals for Elevators and 
Escalators, (ASME A17.2.1 - electric elevators, A 17.2.2 - hydraulic 
elevators and A17-2.3 - escalators and moving walks) and provisions of 
governmental regulations (for example, New Jersey Administrative Code) 
which would be applicable if The Authority were a private corporation. 
The Contractor shall perform the inspections and tests indicatW in (B), (C) 
and (D) of this Section. 

All costs for all inspections and tests shall be included in the prices given, 
in Exhibit A. The Contractor shall provide all equipment materials and 
apparatus for the Contractor to properly perform the inspections and tests. 
Except as noted' the Manager will inform the Contractor of the schedule 
of inspections and tests approximately one week in advance. This is so 
that The Authority can have an inspector witness the tests and inspections. 
The Contractor must properly document all the inspections and tests 
regardless of any other reports generated by any other parties (for 
example. Inspectors, etc.). If for any reason the inspections and tests are 
delayed, extended or rescheduled, then the Contractor shall be responsible 
for completing the inspections and tests at no additional cost to The 
Authority. 

In New Jersey, the Periodic Inspections and Periodic Inspections and Tests 
will be performed once each annually or at such other trequencies as the 
Manager may designate based on changes in the NJ Administrative Code 
or other applicable code. It is anticipated, that they will be conducted in 
an alternating basis at regular six-month intervals. This represents the 
two-code inspections and tests required in New Jersey. 

The Authority shall have the right to perform its own inspections and tests 
of the equipment at any time or requ^ mat tne i^ontractor assist inemTn 
their tests and inspections. 

Any deficiencies discovered as a result of the inspections and tests 
performed by the Contractor and/or The Authority shall be corrected 
immediately by the Contractor, after which the equipment shall be retested 
by the Contractor to verify that the deficiencies have been corrected to the 
satisfaction of the Manager, or his authorized representative. Upon 
completion of these inspections and tests and the correction of 
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deficiencies, the Contractor shall render to the Manager a written 
statement of the results of the inspections and tests. All retesting herein 
sliall be at no additional cost to The Authority. 

(B). After tests have been performed, all load weighing devices, etc., shall be 
checked and adjusted as required to meet manufacturer's 
recommendations. Elevators shall not be placed in service until all tests, 
checks and adjustments are complete and elevators are in proper working 
condition. The Contractor shall not be held responsible for any d^age to 
the building and equipment caused by these tests, unless such damage is a 
result of his negligence. Failure to follow correct procedures to prevent 
damage and failure to perform pretest examinations shall be considered 
negligence by the Contractor. 

(C). Contractor shall at no additional cost to the Authority coordinate the 
annual elevator state test of smoke detector and emergency genei^or 
systems, as annlicable; with the Authority, smoke detector Contractor and 
emergency generator Contractor. In order to meet the requiremente of the 
test, the Authority shall be responsible for any costs associated with their 
own work forces, smoke detector and emergency" generator contractors. 

(D). The Contractor shall provide manpower as required to assist in ^ ftic 
Authorities inspectio^, tests, and equipment evaluations. 1 he Authority 
shall, at all times, have the right to make inspections of escalator and 
elevators and the work of the Contractor and the Contractor agrees to 
perform maintenance work and make repairs deemed necessary by the 
Authority. All of the above will be at no additional cost to the Authority. 

(E). The project manager or supervisor is responsible to respond to any 
elevator or escalator accident iiivolving injuries that require medical 
attention and any elevator entrapments in which police/fire department 
respond and/or inquires occur. 

(F). Contractor at the Authority's direction, must respond with available on 
site persoimel to inspect, evaluate condition etc. of equipment following 
any flood, weather problems, major incident, accident, fire etc and respond 
in writing accordin^y. 

m. Repair Resulting From Misuse, Abuse or Vandalism 

The Contractor shall be entitled to compensation in addition to that specified in the 
"Schedule of Prices", only for such portion of the cost of any tests, repairs and 
replacements as are necessitated directly by misuse, accidents or abuse which are 
not the fault of the Contractor as affirmatively demonstrated by him to the sole 
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satisfaction of the Manager. In determining the amount of such payment by The 
Authority to the Contractor, there shall not be included in the amount of such 
payment the already depreciated cost of parts required to be repaired or replaced 
and that which would, in any event, require repair or replacement (at the time or 
ultimately) as part of the Contractor's maintenance obligations without separate 
payment Compensation for any repairs or replacements under this paragraph shall 
be for material/ parts cost only and only those costs exceeding $1,000.00. 

There will be no additional compensation for Labor resulting from repairs 
associated with vandalism, misuse or abuse. 

The Contractor shall immediately perform all required repairs and replacements 
regardless of the cause thereof, except repairs or replacement work which the 
Contractor considers to be "Extra Work", which shall not be performed absent 
prior notice to and aypproval of the Marrager. 

Nevertheless, should the Manager order the performance of such work without 
designating it as Extra Work, the Contractor shall comply but shall within twenty 
four (24) hours give written notice to the Manager staling why he deems it to be 
Extra Work and shall moreover furnish to the Manager such reports, records and 
receipts as are required pursuant to the clause of the Contract entitled "Extra 
Work". The failure of the Contractor to inform the Manager prior to the 
performance of Extra Work that he deems to be Extra Work, or to serve such 
notice or to furnish such reports, records and receipts shall be deemed to be a 
conclusive and binding determination on his part that the work is not Extra Work, 
and shall be deemed to be a waiver by the Contractor of all claims for additional 
compensation or damages by reason thereof, such written notice, reports, records, 
and receipts being a condition precedent to such claims. 

n. Wiring and Control Diagram Management 

a) The Authority shall endeavor to provide the Contractor with copies of 
the schematic electrical diagram of the elevators/escalators covered under 
this agreement. 

b) If, in the course of the Contract, changes are made to he wiring and/or 
other control apparatus, the Contractor will update the diagrams and 
provide The Authority with two (2) sets of the altered documents clearly 
showing all changes. 

c) If, in the course of the Contract, existing systems are rehabilitated or 
otherwise upgraded, the Contractor shall provide The Authority with 
two (2) sets of "as built" control schematics and field winng diagrams. 
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All wiring diagrams, control soheraatics and similar documentation shall 
become and remain the property of the Authority. 

o. Breakdown, Malfunction Or Damages 

Immediately upon the Contractor's discovery of any damage or signs of 
disrepair to, mechanical breakdown or malfunction of, or cracks or breaks 
in any item to be repaired hereunder, he shall advise the Manager and shall 
place such "Out of Order" or warning signs as are appropriate. Such signs 
will be furnished by the Contractor and shall remain in place until 
necessary repairs are completed, and shall comply with all applicable 
codes. 

Maintenance under this contact shall be provided at a constant, high 
quality level to properly protect all elevator, escalator, moving walk and 
Delta Barriers equipment from deterioration and to provide constant peak 
performance of all elevators, escalator, moving walk and Delta Barriers 
resulting in a minimum of down time for any portion of the system. 

If for any reason an elevator, escalator, moving walk or delta barrier 
should be out of service for more than the usual trouble shooting time of 
30 to 60 minutes, the Contractor shall notify the Manager when the 
elevator, escalator, moving walk or delta barrier was taken out of service, 
the reason why and what time the elevator, escalator, moving walk or delta 
barrier is expected to be put back in service for proper and safe operation. 

Equipment identified from visual inspection that is in need of repair must 
be repaired within 30 days of noted deficiency. 

, When an elevator, escalator or moving walk covered by this ^reement is 
shut down, a sign shall be placed at each opei^g on all floors stating: 
"This elevator/escalator or moving walk is being serviced." A record shall 
be maintained by the Contractor of routine maintenance items in need of 
correction, which come to his attention, and he shall provide this list to 
The Authority for necessary corrective action during the Contractor's 
routine visit. 

For planned shut downs more than one day, the Contractor shall post a 
sign in the vicinity of the elevator or escalator at least two days in advance 
to advise patrons or intended shut down and duration. The Manager shall 
approve the format of the sign. 

3. SPACE PROVIDED TO THE CONTRACTOR 
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The Port Authority of NY & NJ will furnish the Contractor without charge 
non-exclusive space for an office, locker room, work area, lavatory and 
washroom for the employees of the Contractor at Newark Liberty 
International Airport. The Port Authority of NY & NJ will provide space 
for the storage of the Contractor's tools, equipment, materials and 
supplies. Said facilities and/or space will be designated by the Manager 
and may be changed at any time or from time to time at his discretion. Tlie 
Contractor shall at all times, maintain and clean these facilities and all 
fixtures, equipment and other appurtenance located therein, and maintain 
them in an orderly and neat appearance as approved by the Manager. 

** The Port Authority of NY & NJ will provide magnetic proximity cards 
or other means of electronic individual identification such as biometric 
scanning for access to these rooms, by the contractors' personnel. 

a. Contractor Will Supply and Maintain On Site: 

• A computer for sending and receiving electronic mail and operating the 
"Computerized Maintenance Management System". 

• A facsimile machine 

• A computer printer 

• A company phone 

b. 6xamination Of Space Provided 

, The Contractor acknowledges that it has examined the Space carefully and 
hereby accepts the same in its present condition. The Contractor shall 
repair all damage to the space and all damage to fixtures, improvements, 
and personal property of The Port Authority of NY & NJ which may now 
or may hereafter be located titereon, which may be caused by the 
operations of the Contractor under this Agreement or by any acts or 
omissions of the Contractor, its officers, agents, employees or 
representatives, whether the damage occurs during the course of their 
employment by the Contractor or otherwise. 

4. CONTRACTOR'S STAFF REQUIREMENT 

a. Security Requirements 

Employees of companies contracted by the Port Autiiority of NY & NJ to 
perform services at Newark Liberty International Airport must have 
security identification badges. Therefore, the successful bidder, at the time 
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# 

of contract award, must submit a corporate package (company I D. request 
form) to the Security I.D. Office at Newark Liberty International Airport. 
The Contractor must designate one or more persons to become Company 
Issuing Officers. This individual will be responsible for processing all 
Security I.D. implications and must attend an Issuing Officer training 
session conducted by tbe Port Authority Security I.D. office prior to being 
certified as an Issuing Officer. A detailed description of the Issuing 
Officer's responsibilities can be obtained upon request, from fire Port 
Authority Security I.D. office at Newark Liberty International Airport 

Issuing officers must attend (1) one (4) four-hour Issuing Officer trauung 
session held at Newark Liberty International Airport. The Issuing Officer 
will be responsible to assist conttactor personnel in obtaining Authority 
airport Idenrificarion. 

There will be no additional compensation for time spent by contractors' 
personnel to attend this training class. 

All contractor employees permanently assigned to work at Newark Liberty 
International Airport during the term of this contract must obtain 
Authority Airport ID. Each person applying for an ID must attend (1) one 
(4) four-hour SIDA ttaining class discussing ID responsibilities. 

There will be no additional compensation for times spent by contractors' 
personnel to attend this training class. 

i. Individual Requirements 

I.D. applicants must successfully undergo a Criminal History Records 
Check (CHRC) in order to obtain an I.D. card. Applicants who do not pass 
the CHRC will not be eligible to work at Newark Liberty Intemarional 
Airport on this contract. The fingerprinting fee is presently $27.00 per 
person. Contractor must pay this non-reimbursable fee. 

Applicants must: 

Complete the Port Authority Security I.D. Applicafion form (PA 3757) 
and present it to an authorized issuing officer for signature. 

All vehicle operators must possess a valid drivers license 

Complete and pass the SIDA and Port Authority Driver Traming class if 
necessary. 

Clear (CHRC) fingerprint background check. 

Provide two forms of idenrificarion including a valid Social Security Card 
and a Government issued picture I.D. card. 
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••The CHRC takes an average of two weeks for approval. The Authority 
therefore urges applicants to submit their applications as soon as possible. The 
Manager of this contract, will provide the Swurity I.D. Application form (PA 
3757) 

It will be the Contractors responsibility to ctqrture, collect and return all 
expired or invalid LD. cards to the Port Authority Security l.D. office at 
Newark Liberty International Airport Failure to do so will preclude the 
Contractor from perfoimmg any further work on this contract or on any 
other Port Authority contract. 

The Port Authority may impose, increase and/or upgrade security 
requirements of the Contractor and its staff during the term of the Contract 

. to address changing security conditions and/or new governmental 
regulations. Accommodate all such impositions, increases and/or 
upgrades at no cost to the Airthority. 

Arrange for dedicated persoimel assigned to this Contract to also obtain at 
no cost to the Authority a U.S. Customs Hologram for access to high 
security buildings. Staff must meet the established criteria required by the 
U.S. Bureau of Customs and Border protection. 

ii. Bonding 

The Contractor must obtain at his own expense an Airport Customs Surety 
Bond. Currently a $25,000 bond is required for 25 employees or less. 

b. Personnel Requirements 

The Contractor (and any suljcontractor) shall furnish competent and 
adequately trained personnel to perform the Work required hereunder. 
Maintenance shall be performed by Journeyman Mechamcs, competently 
supervised, who shall be qualified to keep the elevators, moving walks and 
escalators adjusted and repaired and in proper operating conditioii. If, in 
the opinion of the Manager, any employee so assigned is performing his 
functions unsatisfactorily, the Contractor shall replace him within twenty-
four (24) hours following the Contractor's receipt of the Manager's request 
for such replacement 

A Journeyman Mechanic sliall perform all work on elevators, escalators 
and moving walks and must have a minimum of five (5) years experience 
as a Journeyman Mechanic. Apprentice Helpers shall h^e a minimum of 
one (1) ye» experience. The Journeyman Mechamcs and supervisory 
personnel shall be specially trained and have thorough experience in tiie 

, maintenance of these particular types of elevators and escalators. The 
Contractor shall, if requested by the Manager or his Authorized 
Represoitative, furnish proof of this training and experience to the 
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satisfaction of the Authority. 

The Contractor, his mechanics and other personnel shall adhere to the 
Authority's safety ^ndards and rules and shall comply with all directives 
issued in the interest of public safety when so notifiW by the Manager or 
his Authorized Representative. The Contractor's personnel shall 
immediately comply with all directives issued by the Authority's Police 
ofGcers. Failure to comply with authorized directives shall cause the 
Authority to request the removal of Contractor's persoimcl who have 
failed to comply with the directive. 

All Contractor's employees performing work required hereunder shall 
have the ability to communicate in the English language to the extent 
necessary to comprehend directions given by either the Contractor's 
supervisory staff or by the Manager's staff. 

The successful Contractor shall submit to The Authority the names and 
home addresses of employees who will perform maintenance work under 
this Contract. No employee will be permitted to work under this Contract 
without approval of The Authority . The Contractor shall obtain for its 
employees identification badges approved by The Authority. 

Identification badges shall be worn in a conspicuous and clearly visible 
position by all employees of the Contractor whenever engaged in 
maintenance work under this Contract 

c. Safety Training 

The contractor's employees are re(|uired to attend monorail safety 
certification training (currently 4 hours every 3 years) and Amtrak safety 
training {currently 2 hours yearly) sessions at the required intervals at no 
addition^ cost to the Authority. 
Training sessions will be held at a designated location at Newark Liberty 
International Airport 

d. Personnel Uniforms and Badges 

The Contractor shall provide for his personnel all necessary distinctive 
uniforms and identification badges or woven identification insignia of a 
type, style and color vtich shall be subject to fiie prior and continuing 
approval of the Manager, iand the Contractor's employees shall wear fiiese 
uniforms and identification badges or insignia at ail times when 
performing the qieiations hereimder. 
Employees without proper identification shall not be permitted to work. 
The Contractor's personnel must wear the umfonns at all tunes wdiile 
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working at the facility. The Contractor shall be responsible to ensure that 
its employees are wearing proper shoes for the task being performed. 

The Manager shall have the right to require removal of any employee who 
shall fail to wear the proper uniform and shoes and the exercise of this 
right shall not limit the obligations of the Contractor to perform the work. 

e. Transportation 

The Contractor shall provide two (2) work vehicles, which will remain on 
site for the transportation of personnel, materials and equipment to the 
various job sites at the facility. The vehicles will be one (1} full size cargo 
van and one (1) full size pick up truck. One (1) of these vehicles must be 
equipped with a power operated lift gate for moving heavy equipment. 
Each of these vehicles shall be no more than three (3) model years old and 
shall be kept in clean, presentable condition free of dents. 

All Contractors' vehicles operated at the facility in connection with this 
Contract shall be clearly labeled on both sides of the vehicle with the 
Contractor's name and address in contrasting letterit^ having a minimum 
dimension of 2" high with 1/2" thick lines. The Authority will provide 
undesignated parking for Contiwtor employees personnel vehicles for 
personnel assigned to work at Newark Liberty International Airport under 
this contract and while on duty only. 

The Authority will ripigignatf* parkii^ for the two (2) vdncles permanently 
assigned to the site. 

The Contractor shall comply with Port Authority rules, regulations, and 
such procedures as are now in force and such reasonable future rules, 
regulations, and The Authority may hereafter adopt procedures as for safe 
operation of motor vehicles at the facility 

f. Minimum Staffing Requirements 

i. Project Manager 

1 Project Manager - Available during normal woiking hours 
Monday - Friday 0700-1500 and all other hours only on an 
emergency basis as determined by the Manager. 

At a minimum, the Contractor is required to assign on a full time basis the followmg 
staff which will be on site at Newark Liberty International Airport at the 
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designated times listed below. These individuals will work exclusively imder this 
contract on Port Authority equipment covered herein at these designated times. 

ii. Lead Mech 
1 Lead Mechanic - To work the hours of 0700 - 1500 Monday 
through Friday (Excluding Holidays) 

, hi. Resident Team 
3 Resident Teams -To work the following hours; 
1 Team to work 2400 to 0800 (Seven (7) days per week) 
1 Team to work 0800 to 1600(Seven (7) days per week) 
1 Team to work 0700 to 1500 (Five (5) days per week Monday 

. through Friday) 
(Resident team consists of 1 mechanic & 1 helper) 

iv. da-Call Resident Team 
1 On Call Resident Team - To work the hours of 1600 - 2400 
Seven (7) days per week (On call team consists of 1 mechanic 
& 1 helper) 

v. Function Of Lead Mech 

• To provide daily supervision for the work force to safely 
and properly perform scheduled maintenance routines and repairs 
of all elevators, escalators, moving walks and delta barriers 
covered by this agreement 
« Obtain and Maintain sufficient supply of materials and 
spare parts for proper and safe operation of ̂  elevators, 
escalators, moving walks and delta barriers covered by this 
agreement. 
• Coordinate all scheduled maintenance routines and repairs, 
which involve removing an elevator, escalator, moving walk or 
delta barrier from service with the Manager or designee. 
• Report immediately discovery of any damage, signs of 
disrepair to, mmnhmninal breakdown of or malfunction of^ elevators, 
escalators, moving walks or delta barriers covered under this 
contract to the manner or designee. 
Perform daily visual equipment inspections. 

vi. Function Of Resident Team 
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• Perfonn specified routine maintenance as directed by the 
Lead Mechanic on all elevator, escalators, moving walks and delta 
barriers. 
• Perform specified repair work as directed by the Lead 
Mechanic on all elevator, escalators, moving walks and delta 
barriers. 
• The team will also be responsible to respond to service 
calls and emergencies involving all elevators, escalators, moving 
walks and delta barriers covered under this contract. 

vii. Function Of the On Call Resident Team 

« To provide a quick response to elevator, escalator moving 
walk and delta barrier stoppages and 8ouble calls. 
• Perform specified routine preventative maintenance as 

directed by the Lead Mechanic 
Perform specified repair work as directed by Lead 
Mechanic. 

• The On Call Resident Team may be utilized to assist other 
mechanics performing maintenance specified herein 
provided that the on call mechanic and / or helper can 
safely abandon the maintenance activities immediately to 
respond to elevator, escalator, moving walk and delta 
barrier stoppages and riouble calls which are the prime 
duties of the on call team. 

5. EXECUTION OF WORK 

a. Right To Observe and Inspect 

The Port Authority of NY & NJ by its officers, employees, and 
• representatives shall have the right at all times to enter upon the facilities, 

work areas and/or spaces provided the Contractor for the purpose of 
inspecting the same, for observing the performance of the Con8actor of its 
obligations under this Conttact, and for performing of any act or thing 
which The Port Authority of NY & NJ may be obligated or have the right 
to do under this CoD8act or otherwise. Without linuting the generality of 
the foregoing The Port Authority of NY & NJ shall have the right, for its 
own benefit or for the benefit of others at the Facility, to maintain existing 
and future utility systems or portions thereof on the facilities and/or space 
and to enter upon the facilities and/or space at a8 reasonable times to 
make such repairs, replacements, additions or alterations as may, in Ae 
opinion of the Port Autiiority, be deemed necessary or advisable. It is 
understood that the foregoing shall not impose or construed to impose 
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upon The Port Authority of NY & NJ any obligations to inspect, construct 
or maintain or to make repairs, replacements, alterations or additions nor 
shall create any liability for any failure so to do. 

I b. Computerized Maintenance Management System (CMMS) 

The contractor shall have a CMMS, approved by the manager, to create, 
manage, track and store information on all work, work orders, tests, call 
backs, incidents, repairs, failure analysis reports and fault tracking work 
and all other work pertaining to the equipment. 

This CMMS will include web-based access for The Port Authority 
Manager to view, print and save information on all work, work orders, 
tests, call backs, incidents, repairs, failure analysis reports and fault 
tracking work and all other work pertaining to the equipment. 

! The system will also track onsite inventory and parts usage on this 
I Contract. 

This CMMS will include contractors "Maintenance Control Program" and 
central dispatch service with all calls being monitored and routed through 
contractors' dispatch service which is available twenty four (24) hours per 
day, seven (7) days per week. 

/CMMS system must have the following components: 

Work order maintenance system meeting the minimum ASME code 
requirements and manufacturers recommended maintenance for each unit. 

Ability to schedule maintenance planning and to provide this information 
to the Authority on a daily bases. 

Ability to create routine, non routine maintenance and repair work orders 

Ability to track maintenance and repair history and costs of such 
maintenance and repairs for each unit. This information is to be made 
available through a web based format to the Authority 

Ability to track contractor response time 

c. Service Maintenance Form 

The Contractor's serviceman shall report to the Manager or his designated 
representative at the start and completion of each maintenance routine, and 
said servicemen shall keep the Manager informed of the work performed 
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by them by furnishing Ivim with a completed "Service Maintenance Form" 
(Attachment A), which shall include in addition to any pertinent data, such 
data as times of arrival and departure, materials replaced, the hours any 
escalator, moving walk, or elevator was out of service, a checklist 
indicating the specific components which were inspected and/or adjusted, 
and the workmen's names. A completed copy of the Contractor's "Service 
Maintenance Form" shall be attached to and submitted with each of the 
Contractor's invoices. Prior to the institution of its use, the format of the 
"Service Maintenance Form" shall be submitted to the Manager for 
approval. 

d., Service And Daily Log Book 

The Contractor shall maintain Authority provided service log books kept 
in each elevator machine room and at designated locations for the 
escalators and moving walk. The Contractor shall make the following 
entries upon each visit to the service equipment. 

1. Record time arrived at location. 
2. Note purpose of visit, i.e., routine P.M. or call back, etc. 
3. Record specific work performed 
4. Operating condition of equipment at time of departure. 
5. Tithe of departure. 
6. Signature of service person. 

The contractor shall maintain a daily log book in their on site office to log 
various daily activities, calls & repairs. 

e. All Service Calls 

All calls for service or repair will be dispatched through Contractor's 
dispatching service 24 hours per day, 7 days per week. Contractor shall 
provide toll free phone numter for Authority use when reporting 
equipment trouble. 

f. Scheduling Of Work 

The contractor will be responsible for daily scheduling all work, routine, 
non-routine maintenance and repair. Contractor will use the computerized 
web based "Computerized Maintenance Management System" along with 
the contractors "Maintenance Control Program" to produce daily work 
orders and a daily schedule. 
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g. Dgily Schedule 

Contractor shall submit a daily manpower schedule indicating the work to 
be performed and the responsibilities of the contractors job site personnel 
for that day. The schedule shall be submitted in a format acceptable to the 
manager and must be provided to the Authority 24 hours before the work 
schedule goes into effect. 

6. SPECIFIC WORK REQUIRED 

a. Maintenance Of Escalators And Moving Walkways 

In performing maintenance, the Contractor shall use all reasonable 
care to keep the escalators in proper, safe, and efficient operating 
condition, twenty four (24) hours a day, seven days a week, 
including legal holidays. The Contractor shall furnish all labor, 
materials, supplies, parts, equipment, temporary barricades, 
warning signs, and take such other safety precautions as may be 
required and do all things necessary or proper for or incidental to 
such maintenance. Maintenance shall be deemed to include such 
removal and replacement of equipment and materials as may be 
accessary or desirable to afford access to other equipment for 
maintenance. All maintenance shall be, as a minimum, in 
accordance with the manufacturer's reconunendations, ASME 
A17.1 and in accordance with the provisions of law, as well as all 
governmental rules, regulations and orders which would be 
applicable if Port Authority were a private corporafion. This 
includes but is not limited to the New Jersey Adnunistrative Code. 
Whenever services are rendered under this Agreement, it shall be 
the Contractor's responsibility to contact the Manager or his 
authorized repiesenta8ve to report the kind of service rendered. 

1. The Contractor shall maintain each escalator in proper adjustment 
for smooth, quiet operation. The Contractor shall regularly and 
systematically examine, clean, supply lubricants and lubricate all 
parts as recommended by the manufacturer and make any 
necessary adjustments to each escalator at least semi monthly. 
Manufacturer's approved lubricants and cleaning materials or the 
Contractor shall furnish the equivalent approved by the Manager. 
The use of excessive amounts of lubricant is to be avoided, 

2. The preventive maintenance specified herein below is considered 
the minimum for each escalator and its individual components. If 
specific equipment covered by this Contract requires additional 
preventative maintenance for safe reliable operation, as specified 
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by the Manufacturer or by ASME A17.1, the Contractor shall 
perform the required additional preventative maintenance without 
added cost to PA. 

3. At a minimum, the Contractor shall perform maintenance service 
for each escalator at the frequencies indicated hereunder. 
Compensation for such maintenance routines shall be included in 
the Contractor's monthly prices for maintenance. Any revisions of 
an agreed upon maintenance time schedule must have the prior 
written approval of the Manager. The Manager shall have the right 
to revise an established maintenance time schedule by giving the 
Contractor one-week notice and at no additional cost to The 
Authority 

4. Any part or parts of the escalators, which for any reason become 
unsuitable for use shall be repaired or replaced with new 
components of the same manufacturer and of current design by the 
Contractor. Such repair or replacement are included in the 
Contractor's monthly price for maintenance unless the Contractor 
demonstrates the applicability of the clause entitled "Repairs 
Resulting from Negligence, Misuse, Accidents, Vandalism or 
Damage caused by Foreign Objects" of the Specifications. Such 
parts shall include, but shall not be limited to: Machines, gears, 
bearings, worms sheaves, sprockets, brakes, chains, belts, steps, 
pallets, switches, conductors, wiring, cables, electrical and 
mechanical components. 

5. All wiring, conductors, cables and conduits for power, lighting and 
control, on the load side of the disconnect switch, shall be 
maintained in proper working order by the Contractor. 

6. Refinishing and replacement of balustrades panels if ordered by 
the Superintendent shall constitute extra work. Skirts and their 
finish shall not be considered extra work. 

7. Cleandowns: All escalators covered under this contract must be 
cleaned down during the first 12 months after the effective date of 
the Contract and then at the frequencies designated herein in 
"Attachment B" thereafter. The Contractor shall completely clean 
each escalator and moving walk as described below. 

Cleandowns will take a maximum of three (3) calendar davs to 
cpmplete. 

The Contractor shall remove the pallets, at least half of the steps, 
and all panels or covers necessary to completely access the interior 
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of the units. The entire interior of each unit shall be cleaned with a 
suitable solvent in accordance with manufacturer's 
recommendations. This includes but is not limited to drip pans, 
structures, moving components, steps, pallets, belts, handrail 
systems, chains, pits, trusses, roller tracks, and interiors of 
balustrade, skirt and newel panels. All removed parts shall be 
temporarily stored, and the unit barricaded as approved by the 
Manager. Thoroughly inspect the escalators interior, check all 
safety switches for proper operation and adjust as necessary, 
inspect roller tracks for alignment; realign as required. Replace all 
worn components such as wheels, axles, bearings chains and 
sprockets as needed. The unit shall be reassembled after the 
cleaning is complete. 

8. The Contractor at no additional cost to the Port Authority shall 
maintain any component of the existing escalators maintained 
under this Contract that is repaired, replaced or refimshed by the 
Contractor or by others. 

9. The escalators shall be properly barricaded at both ends to prevent 
access during all work. The Contractor is to provide all needed 
barricades and post "OUT OF SERVICE" signs, with required 
start/end dates, at each end. 

No safety or electrical protective de8dces shall be rendered 
inoperative except where necessary during testing, inspection or 
maintenance. Such devices shall be restored to their normal 
operating condition inunediately afterwards. 

b. Schedule Of Maintenance Of Escalators And Moving Walkways 

The Contractor shall make as a minimum, the following 
scheduled maintenance checks and services (PM's) to each of the 
escalators and moving walks all their individual components, and 
at the indicated frequencies: 

In addition Contractor 8vill follow the maintenance schedules as 
per each escalator manufacturers specified maintenance. 

1. Monthly (PM's) (12 times per year per unit at approximately 
four week intervals) 

a. Open pits shall be barricaded to prevent public access. 
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b. During maintenance procedures, the unit shall not be run without 
qualified personnel having immediate access to the mainline 

. switch. The mainline switch shall be mechanically locked out in 
the off position while working inside the normal PA of moving 
gear. 

c. Clean and inspect controllers, relays, fuses, switches, timers and 
switches, timers and contacts. Repair as required. 

d. There shall be a visual contrast between the combs and steps or 
pallets. Adjacent floor surfaces shall be continuous at the top of 
the landing plates, with no abrupt changes in elevation of more 
than VA inch. 

e. Worn or damaged equipment creating a safety hazard shall be 
replaced. 

f. All safety and operating devices shall perform both mechanically 
and electrically at least in accordance with the manufacturer's 
criteria and the applicable ASME A17.1, New Jersey 
Administrative Code requirements. Check operation of 
controller. 

g. • On cleated risers there shall be engagement between the riser 
cleats and the slots on the adjacent step tread and between 
adjacent pallets. 

h. The clearance on either side of the escalator steps between the 
step and the adjacent skirt shall not be more than three sixteenths 
of an inch (3/16"). Worn skirts shall be refinished or replaced at 
the superintendent's, discretion. 

i. Handrails: 

(1) The use of hinges for splicing is prohibited. 

(2) Do not apply paraffin wax directly to handrail. Wax the edges of 
the handrail guide when lubrication is needed. Also inspect 
handrail guide and remove all buns and rough spots. Clean out 
any dust, and lint present in the system. 

(3) Adjust the handrail tcosion and observe if there is handrail wear 
and tear. Repair or replace as necessary. 

(4) Replace any worn or missing handrail entry guards. 
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(5) Check handrail d9ive belts, chains and rollers for wear, proper 
tension, and abnormal noise and replace as necessary. 

* 

j. Brake functions shall be checked. Repair as required. The brake 
shall be adjusted to meet all ASME A 17.1 requirements and 
Manufacturers Specifications. 

k.Airy comb section that doesn't meet the ASME A17.1 or the A17.2 
codes shall be replaced or at the Manager or his designee's sole 
discretion at no cost to the Port Authority. 

1. Any step ttead that does not meet the A17.1 or the Al 7.2 code 
shall be replaced at the Manager or his designee's sole discretion 
at no additional cost to the Port Authority. 

m. Combplate teeth shall mesh with and set into the slots in the step 
tread or fteadway surfaces so that the points of the teeth are 
always below the upper surfaces of the treads. Remove any 
debris. 

n. Pits at the ends of ea98i U99it and spaces under the balustrades 
shall be swept or vacuumed clean of all debris by the Contractor 
at least once a month. 

0. The Contoactor shall beat the exposed surface of the skirt panels 
adjacent to the steps with a friction reducing spray material such 
as "ACCEL" as manufactured by Certified Laboratories, Kendall 
Park, NJ or an equal approved by the Superintendent. This is not 
required for skirt panels made of low Mction materials as 
specified in the ASME Al 7.1 Code. The Contractor shall use a 
spray funnel and take other pre99autio9is to assure that no 
overspray gets onto either steps or comb plates, and wipe off any 
such overspray in order to prevent a slipping hazard, 

p. All panels, covers and trim are in place, secured and free from 
excessive gaps, pinch points, sharp edges or tripping hazards. 

q. Start key switches shall be self-centering and the key must not be 
removable in the run positioiL Stop switches and audible alarms 
shall be 99perationaI. 

T. Lubrication of ail parts requiring lubrication shaU be made in 
ac99ordance with Manufacturer's recommendations and using 
approved lubricants. 
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s. All lighting associated with the escalators shall be relamped as 
necessary during each maintenaace service visit by the 
Contractor including, but not limited to, pit and equipment room 
lights, tread demarcation lights, comb illuminators, skirt lights, 
handrail lights and newel lights. 

t. Check drive motors for any irregularities, proper lubrication and 
repair as necessary. 

u. Check tension and operation of broken step chaiii (carnage) 
devices and/or main belt tension. Repair as required. 

V. Check all bearings, chains, belts, rollers, cables, pulleys, and 
other moving components to ensure they are in proper operating 
condition and properly adjusted. Repair as required. 

w. Check all ceiling intersection guards, deck bamcades, and anti 
slide devices. Replace/rejjair as necessary. 

X. Maintain the entrance and exit safety zones in accordance with 
the ASME A17.1 Code. Including floor plates finishes and 
textures. 

ANNUAf. PM (qqce p?r ygar) 

1) Examine all safety devices and conduct the Periodic and Periodic 
inspections plus test as required. All tests shall be pwformed in 
accordance with the provisions of the American National 
Standard Safety Code for Elevator, Escalators and Moving 
Walks current edition. 

2) Full clean down of each escalator and moving walk by removal 
of at least half of the steps. Contractor is to provide a labor report 
including mechanics name, unit # date, time and description of 
work performed during the cleandown. 

3) Take oil samples of the escalator drive station, these oils samples 
are to be analyzed by an authorized company in — 
oil sampling. The results of this oil sample will be att^bed to the 

• cleandown labnr 

c. Maintenance Of Elevators 
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The wOrk described under the following paragraphs shall be 
performed by the Contractor staff assigned to the Contract on 
full-time basis as further described in the clauses of the 
Specifications entitled "Minimum Staffing Requirements" 

The monthly maintenance prices for elevators, stated in Exhibit 
A of the Contractor's Price Sheets, shall include compensation 
for the full-time staff assigned to perform maintenance of 
elevators. Such maintenance shall consist of the services 
outlined below as a minimum. 

1. In performing maintenance, the Contractor shall use all 
reasonable care to keep the elevators in proper, safe, and efficient 
operating condition, twenty four (24) hours per day, (7) seven 
days per week including legal holidays. The Contractor shall 
furnish all labor, materials, supplies, pa^, equipment, temporary 
barricades, warning signs, and do all things necessary or proper 
for or incidental to such maintenance. All maintenance 
hereunder shall be deemed to include such removal and 
replacement of equipment and materials as may be necessary or 
desirable to afford access to the equipment for maintenance. All 
maintenance shall be at the minimum io accordance with the 
manufacturers recommendations, ASME A17.1 and in 
accordance witt» the provisions of law, as well as all 
governmental roles, regulations and orders which would be 
applicable if The Port Authority of NY & NJ were a private 
corporation. This includes, but is not limited to the New York 
City Building Code and/or the New Jersey Administrative Code 
as applicable. Whenever services are rendered under this 
Contract, it sHall be the Contractor's responsibility to contact the 
Manager or his authorized representative to report the kind of 
service rendered. 

2. The Contractor shall maintain each elevator in proper adjustment 
for smooth, quiet operation. The Contractor shall regularly and 
systematically examine, clean, siqiply lubricants and lubricate all 
parts of machinery and equipment requinng lubrication as 
recommended by the manu&cturer and make any necessary 
adjustments to each elevator at least semi-monthly. 
Manufacturers approved lubricant and cleaning matenals or the 
Contractor shall furnish the equivalent approved by the Manager. 
The use of excessive amounts of lubricant is to be avoided. 

3. The preventive maintenance specified herein is considered the 
minimum for each elcvatOT and it's associated components. If 
specific equipment covered by this Contract requires additional 
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preventive maintenance for safe reliable operation, as specified 
by the manufacturer or by ASME A17.I, Ae Contractor sha9i 
perform the required additional preventive maintenance without 
added cost to The Port Authority of NY & NJ. 

4. At a minimum, the Contractor shall perform maintenance sendee 
for each elevator at the frequencies indicated heretmder, subject 
to a time schedule submitted to and approved by the Manager. 
The "Schedule of Elevator Maintenance Checks and Services", 
hereafter, indicates the maintenance routines required to be 
performed semi-monthly, monthly, quarterly, semi annually and 
annually. Compensation for such maintenance routines shall be 
.included in the Contractor's monthly prices for maint8iance. 
i^ny revisions of an agreed upon maintenance time schedule 
must have the prior written approval of the Manager. The 
Manager shall have the right to revise an established 
maintenance time schedule by gi9dng the Contractor one-week 
notice and at no additional (X)st to The Port Auth9)rity of NY & 
NJ 

5. Any part or parts of the elevators, which for any reason become 
unsuitable for use shall be repaired or replat^ed 9vith new 
components of the same manufactuiCT and of current rlesign by 
the Contractor. Such rep^ or replacements are included in the 
Contractor's monthly prices for maintenance unless the 
Contractor demonstrates the applicability or shows that the 
clause entitled "Repairs Resulting From Negligence, Misuse, 
Accidents, Abuse or Vandalism" of the Specifications is 
applicable. 

Such parts shall include, but shall not be limited to the following; 

a. Machine worm gear, thrust bearings, drives sheave, 9irive sheave 
shaft bearings, brake pulley, brake coils, contact, linings and 
component parts. 

b. Motor and motor generator, motor windings, rotating element, 
commutator, brushes, brush holdCTS and bearings. 

c.Controll8, selector and dispatching equipment, all relays, solid 
state components, resistors, condensCTS, vriring, conduct(>rs, 
cables, conduit, transformers, contacts, leads, dashpots, tin^g 
devices, 9x>raputer devices, steel selector tape, artd mechanical 
and electrical driving equipment. 
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d. Governor, governor sheave and shaft assembly, bearing, contacts 
and governor jaws. Car and counterweight safety mechanisms. 

e.Deflector or secondary sheaves, bearings, car and counterweight 
buffers, car and counterweight guide rails, limit switches, 
governor tension sheave assembly, compensating sheave 
assembly, car and counterweight guide shoes including rollers or 
gibes, terminal stopping and speed limiting devices. 

f. Hoistway door interlocks and hangers, bottom door guides and 
auxiliary door closing devices, door hardware such as checks, 
latches, hinges and knobs. 

g. Automatic power operated door operator, car door hangers, car 
door contacts, door protective devices, load weighing equipment, 
carframe, door hardware such as door checks, latches, hinges and 
knobs, door restrictors, door reopening devices. 

6. All conductors, cables, and conduit for power, lighting and 
control, on the load side of the disconrrect switch, shall be 
maintained in proper working order by the Contractor. 

7. The following types of services or items of equipment, if 
ordered, shall constitute Extra Work: refinishing or replacement 
of car enclosures, car door panels, hoistway enclosures, hoistway 
door panels, frames and sills, car flooring and floor covering, 
replacement of main line power switches, breakers and feeders to 
the disconnect switch. 

8. The maintenance shall not include underground hydraulic 
cylinders and underground hydraulic piping, but shall include, 
but not be limited to, plungers, plunger guides, glands and 
hydraulic oil, above ground hydraulic piping and cylinders, 
pistons, rams, fittings, valves, and tanks. 

9. Any components of the existing elevators, maintained under this 
Contract that are repaired, replaced or refinished by the 
Contractor or by others shall be maintained by the Contractor at 
no additional cost to The Port Authority of NY & NJ. This 
includes, but is not limited to the components listed in Item g. 

10. The hoistway doors at each landing shall be properly barricaded 
to prevent access during all work. The Contractor is to provide 
all needed barricades and post "OUT OF SERVICE" signs at 
each landing. No safety or electrical protective devices shall be 
rendered inoperative except where necessary during testing. 
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inspection and maintenance, such devices shall be restored to 
their proper operating condition immediately afterwards. 

11. Safety or electrical protective devices shall be rendered 
inoperative except where necessary during testing, inspection 
and maintenance, such devices shall be restored to their proper 
operating condition immediately afterwards. 

12. It is the intent of the Contract to provide for complete 
maintenance of Authority elevators so that they shall be in first 
class operating condition at all times. The ASME A 17.1 and 
A 17.2, as revised and amended, shall govern except where a 
more stringent code, a code having legal jurisdiction, or these 
Contract provisions include more rigid requirements. Work not 
particularly specified in the Contract, but involved in carrying 
out the intent of complete and proper execution of the work may 
be required, and shall be performed by the Contractor. The 
apparent silence of the Contract as to any detail, or the apparent 
omission fiom them of any work to be done and only the best 
general practice is to prevail and that only the best materials and 
workmanship is to be used. Interpretation of the Contract shall 
be made upon that basis. 

13. Contractor agrees that when an elevator is shut down or fedls 
to operate that it will return the equipment to service with as little 
delay as possible. When an elevator is shut down or fails to 
operate, the Contractor shall place a sign in full view at each 
landings and at all station entrances indicating that the escalator 
is "Temporarily Out of Order". The sign shall also include the 
approximate time and/or date at which the escalator is expected 
to be back in service. 
14. The Authority shall, at all times, have the right to make 
inspections of elevators and the work of the Contractor, and the 
Contractor agrees to perform maintenance work and make 
repairs deemed necessary by the Authority at no additional cost. 
The Contractor also agrees to provide the necessary labor to 
perform these inspections at no extra cost to the Authority. 

15. The elevators shall be kept in first class operating condition 
maintaining the same speeds, safety, and efficiency as specified 
in the original escalator maintenance manual. Proper safety 
devices and safety requirements, in accordance with all 
applicable codes including ASME A17.2.3 are to be adhered to. 
Additionally the comb impact devices are to be calibrated 
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annually in both the vertical and horizontal direction with an 
approved dynamometer. 

16. All records of types of inspections repairs etc. shall be kept 
current and will remain the responsibility of the Contractor 

d. Schedule Of Maintetiance Of Elevators 

The Contractor shall make as a minimum, the following 
scheduled Maintenance checks, and services routines to each of 
the elevators and all their individual components, jmd at the 
indicated frequencies: 

1. Semi Monthly PM's (24 times a year at approximately two 
week intervals) 

a. Perform general inspection for proper operation of all machinery, 
including but not limited to the traction motor, tanks, heaters, 
generator, brushes, conttollers, gear box, pulleys, pumps, piping, 
brakes, governor, drive valves, selectors, floor controllers. 
Lubricate as required. 

b. Empty drip pans, discard oil, check reservoir oil level. Replenish 
oil as needed. The level of oil shall be properly maintained 
above the minimum required. Pressure tank shall be kept at least 
2/3 full. Any unexplained oil leak shall immediately be reported 
to the Superintendent 

c. Inspect, repair and lubricate machinery, contacts, linkage and 
gearing: 

d. Clean and inspect controllers, selectors, relays, fuses, switches, 
timers and contacts. Repair as required-

e. Ride car and observe operation of doors, leveling, reopening 
devices, smoothness. Adjust/Repair as needed. 

f. If rails are lubricated, check condition and lubrication. Service 
lubricators. Lubricate as needed. 

g. Check operation of all hoistway and car door interlocks. Repair 
as requi^. 

h. Inspect all lighting associated with the elevators, including, but 
not limited to pit lights, equipment room lights, shaflway lights, 
position indicators floor indication lights, car and hall station 
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push button lights, interior and exterior direction lights, arrow 
lights, signal lantern lights, underfloor lights, cab, entrance and 
roof lights. Replace/relamp as needed. The Contractor shall 
relamp all inoperative lights and so indicate in the checklist of 
the "Service Maintenance Form" specified hereinafter. Check all 
alarms and maintain in proper working order. 

i. Remove litter, dust, oil, and other extraneous materials from all 
machine room equipment, door saddles and other areas of the 
elevators not accessible from the elevator lobby. 

j. Clean trash from pit and empty drip pans, discard oil. Examine 
plunger seals and correct excess leakage. 

k. Check for proper leveling. 

1. Worn or damaged equipment creating safety hazard shall be 
replaced. 

m. All safety and electrical protective devices shall perform both 
electrically and mechanically at least in accordance with the 
manufacturers criteria and the applicable AS ME A 17.1 New 
York City Building Code and/or New Administrative Code. 

2. Monthly PM's (12 times a year at monthly intervals) 

a. Observe operation of elevator throughout its ftill range and at all 
floors it serves to test controls, safety devices, leveling, 
releveling, and other devices. If creeping is excessive, detennine 
cause and correct it. 

b. Check door operation. Clean, lubricate and adjust brake checks, 
linkages, gears, wiring, motor, check keys, set screws, contacts, 
chains, and cams. 

c. Inspect interior of cab. Test telephone or commumcation system, 
normal and emergency lights, fan, emergency call system or 
alarm, miscellaneous hardware, control panel, and emergency 
lights. Repair as necessary. 

d. Inspect hoistway and pit. Clean and lubricate equipment as 
required. Service guide rail lubricators. 

e. Test mechanisrtL Observe operation of motor, generator, and 
pump, oil lines, tank, controls, plunger, packing, brakes, 
governor, traction machinery sheaves. 
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f. Test manual and emergency control. Repair as needed. 

g. Check oil level in c^ and counterweight oil buffers and add oil 
as required. 

h. Check packing glands of valves and cylinder and tighten to 
prevent loss of fluid, if necessary. The amount of leakage shall 
not exceed 5 gallons. 

i. Visually inspect controller, selector, contacts and relays. Check 
adjustment and repair as required. 

j. Check hoistway doors. Clean, lubricate, and adjust tracks, 
hangers, eccentrics, linkage, gibs and interlocks. Clean and 
vacuum door sills and remove debris titat may restrict door 
operation 

k. Clean, adjust and lubricate car door or gate tracks, pivots, gibes, 
hangers, car grille and stile channels. Clean and vacuum door 
sills and remove debris that may restrict door operation 

1. Perform a Phase I recall and a minimum one floor Phase IT 
operation of Firefighter's Service to assure that the system is 
maintained in proper operating order. A written record of the 
findings of the operation shall be made and provided to the 
Manager 

3. Quarterly PM's (Four times a year at three month intervals) 

a. Check leveling operation. Clean and adjust leveling switches, 
hoistway vanes, magnets and inductors. Repair and/or adjust for 
proper leveling. 

b. Inspect car safety mechanism, clean and keep ftee of rust and 
dirt. And lubricate as necessary. 

c. Checks buffers for free movement and clean as required. 

4. Semi-Annual PM's (Two times a year at six month intervals) 

a. Check controllers and selectors. Clean with blower, check 
alignment of switches, relays, timers, contacts, hinge pins, and 
other controller components, adjust and lubricate. Check all 
resistance tubes and grids. Check oil in overload relays settings 
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and operation of overloads. Clean and inspect fuses and holders 
and all controller connections. 

b. In hoistway, examine guide rails, cams and fastenings, hoist and 
governor wire ropes and counterweight. Inspect and test limit 
and terminal switches. Check, and adjust car shoes, gibes or 
roller guides. Adjust or replace as needed. Lubricate hoist wire 
ropes in accordance with ASME A17.1 Section 1206. Governor 
wire ropes shall not be lubricated. 

c. Clean aU overhead beams, sills bottom of platform, car tops and 
hoistway walls. 

d. Check car and counterweight runby and clearances. Adjust to 
meet all ASME A17.1 Code requirements. 

e. Clean and wash all interior glass elevator cabs and hoistways 
(shafts). 

5. Annaal PM's (Once a year at twelve (12) month intervals) 

a. Thoroughly clean car and counterweight guide rails using a 
nonflammable or high flash point solvent to remove lint, dust and 
excess lubricant in accordance with ASME A17.1 Section 1206. 

b. Take sample of hydraulic fluid and have tested by certified 
laboratory for viscosity, color, contamination, foaming and other 
properties specified by the equipment manufecturer. Drain and 
replace fluid if it fails to meet manufacturer's specified 
properties. 

c. Thoroughly clean the mechanism, pit, top and bottom of car, 
hoistway, machine room, and all other elevator components and 
areas. 

d. Every six years flexible hoses and fittings shall be replaced in 
accordance with ASME AI7.1 Rule 1206. 

Pressure tanks and piston rods shall be cleaned every three (3) 
years in accordance with ASME A17.1 Rule 1206. 

e. Maintenance Of Delta Barriers 

The Port Authority will provide training to Contractors Staff 
assigned to Newark Liberty International Airport in repair and 



maintenance of Delta Barriers from an authorized Delta 
Scientific representative at no cost to the Contractor. Training 
will take place at Newark Liberty International Airport on a date 
mutually agreeable between Contractor and the Manager. There 
will be no additional compensation to the Contractor for 
Contractor staff attendance at this training session 

The scope of work consist of routine maintenance, repairs and 
response to trouble calls for fourteen (14) Delta Bamer vehicle 
arrest systems. Calls will be answered 24 hours a day 7 days a 
week by facility staff assigned to Newark Liberty International 
Airport. Staff will respond to dispose problem and make repairs 
as needed to return barrier to service 

Contractor will perform maintenance as outlined in the 
manufacturers recommended maintenance for this equipment, 
attached herein are maintenance guidelines. 

> One of the resident teams will perform jpa^ntPnanr.e 
repairs. 

I Routine maintenance will be performed on a ia"»*rterlv 
and'Feariy scheduie. itiese routines are described in the attached 
fierem 

The Contractor will supply additional staff at no additional ^st 
tn the mithontv to perform maiof repairs if tins work cannot be 
handled by th6 resident teams m an acceptable time as 

• Major repairs are defined as: 

Replacement of hydraulic hoses and fittings 
Replacement of barrier pistons 
Replacement of hydraulic pump and pump motor 

The monlhly maintenance prices for Delta Barrier as stated in the 
Exhibit A, Schedule of Prices, include compensation for 
maintenance and repair as set forth in this section. Such 
maintenance shall consist of the services outlined below and as 
specified by the manufacturer as a minimum. 
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A. In pertbrming maintenance, the Contractor shall use all 
reasonable care to keep the Delta Barriers in proper, safe, quiet 
and efficient operating condition, twenty- four (24) hours a day, 
seven days a week, including legal holidays. The Contractor 
shall furnish all labor, oil, grease, hydraulic fluid and rags, 
barricades, warning signs, and take such other safety precautions 
as may be required and do all things necessary or proper for or 
incidental to such maintenance. The Port Authority will supply 
all parts for Delta Barrier maintenance and repair. If the Port 
Authority elects to have the contractor supply the parts then 
compensation for the parts will be as per the provisions of 
Exhibit "D" "Compensation for Parts and Materials" 

Maintenance shall be deemed to include such removal and 
replacement of equipment and materials as may be necessary or 
desirable to afford access to other equipment for maintenance. 
All maintenance shall be, as a minimum, in accordance with the 
manufacturer's recommendations. 

SAFETY NOTE: 

DO NOT WORK ON OR AROUND DELTA BARRIERS 
WITHOUT FIRST LOCKING OUT THE BARRIER 
PLATE BY INSERTING SAFETY FINS OR LEGS AS 
REQUIRED AND REMOVING SYSTEM HYDRAULIC 
PRESSURE. 
USE CAUTION WHEN WORKING AROUND SYSTEMS 
UNDER PRESSURE. REMOVE PRESSURE FROM 
SYSTEM IF POSSIBLE WHILE PERFORMING 
MAINTENANCE ON THE HYDRAULIC POWER 
SYSTEM. 

f. Schedule Of Maintenance Of Delta Barriers 

Monthly: (12 times per year) 

Block traffic during Maintenance to prevent 
accidents 

a Shut system off and drop system pressure to zero. 
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• Check the accumulator pressure while the system is at 
zero pressure using the charging kit. If the charging kit 
is not available, observe the value that the pressure 
gauge jumps to when power is again turned on. 
Recharge accumulators as needed. Log value and 
pressure setting on Log Sheet. 

• Replace oil filter at first monthly maintenance. For 
systems that are cycled less than 100 cycles per day, 
replace every third month there after. If system is 
cycled above this rate, or the location is in a dust 
environment, replace filter monthly. 

•Add clean filtered oil to 1 inch from top of the site glass. 
Important! Only add oil to the system when there is • 
no oil pressure on the system. Large oil leak could 
occur if added when system is at pressure! 

• Remove 8arrier access plates and check for debris build 
up in the area of the mounting frame. Completely 
vacuum and remove any debris build up in the pit area 
and around pivot points and bearing blocks. Check for 
indications of o8 leaks around the cylinder and header 
fittings. Tighten fittings and clean debris as necessary. 
Check bearing block bolts for tightness and tighten 
same as needed. 

• Check the operation of the Barrier heaters if so equipped. 
They should get warm approximately one minute after 
energizing. 

• Check all cylinder pins and bushings; apply a light 
even coating of grease to clevis pins. 

• Clean dust and debris from around HPU tank and 
hydraulic lines. Wipe up any spilled oil. 

• Turn power on and bring system back to operation. 

• Confirm that the Barrier operates smoothly during the 
raise and lower cycle. Adjust speeds as desired. (Do 
not operate too fast!) 

• Check a8 control functions for complete operation of aU 
features. 
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• Check sequence of operation 

a Clean Barrier pits. 

Quarterly Maintenance (4 times per year) 

This work is to be performed in conjunction with the 
monthly maintenance on a quarterly basis. 

Block trafiiic during Maintenance to prevent accidents 

• Shut system off and drop system pressure to zero. 

• Clean Barrier pits 

• Check the accumulator pressure while the system is at 
zero pressure using the charging kit. If the charging kit 
is not available, observe the value that the pressure 
gauge jumps to when power is again turned on. Charge 
accumulators as needed. Log value and pressure setting 
on Log Sheet. 

a Add clean filtered oil to 1 inch from top of the site glass. 
Important! Only add oil to the system when there is 
no oil pressure on the system. Large oil leak could 
occur if added when system is at pressure! 

a Replace oil filter. 

• Remove Barrier access plates and check for debris build 
up in the area of the mounting frame. Check for 
indications of oil leaks around the cylinder and header 
fittings. Tighten fittings and clean debris as necessary. 

• Tighten or replace any loose top plate bolts. Drill and tap 
to next size if threads are stripped. 

• Check the operation of the Barrier heaters if so equipped. 
They should get warm approximately one minute after 
energizing. May only be checked when cold enough to 
energize the thermostats. 

a Clean dust and debris from around HPU tank and 
hydraulic lines. Wipe up any spilled oil. 
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0 Turn power on and bring system back to operation. 

• Check system operating pressure ranges and add value to 
log sheet. 

• Confirm that the Barrier operates smoothly during the 
raise and lower cycle. Adjust speeds as desired. (Do 
not operate too fast!) 

0 Check ail control functions for complete operation of all 
features. 

Yearly Maintenance (one time per year) 

Block traffic daring maintenance to prevent accidents. 

• Drain the oil from the reservoir and flush with mineral spirits or 
clean oil. After wiping down the tank sides and bottom to assure 
that no contamination remains, replace with clean filtered oil. 

• Remove Barrier top plates; check that the hydraulic cylinders are 
not leaking internally (see Hydraulic Trouble Shooting section 
for details). Replace cylinder seals or cylinder as necessary. 

• Check cylinder clevis pins for wear, replace as necessary. 

• Examine the foundation firame for debris buildup; check drain lines 
and sump wells for drainage, clean debris. 

a Tighten or replace any loose top plate bolts. Drill and tap to next 
size or use inserts if threads are stripped. 

• Check hydraulic interconnects lines for kinks, contact wear or 
bulging. Replace or protect hoses as required. 

• Thoroughly clean the HPU, removing dust and spilled oil. 
Remove any rust build up on components. Touch up paint where 
necessary. 

• Check the accumulator pressure while the system is at zero 
pressure using Delta Charging Kit 2469-31 or equal. If tool is 
not available, observe the value that the pressure g^e jumps to 
when power is again turned an log value and pressure setting on 
log sheet. 
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• Test motor starter overloads by pressing the test button. Replace if 
necessary or press reset. Auto/Manual switch, should be in the 
Manual position. 

Q Check the pressure relief valve by depressing the starter armature 
and allowing unit to run to the relief pressure valve of 2200 psig 
(152 bar). Adjust as necessary. 

7 UNITS COVERED 

C Parking Garage 

P4 Parking Garage 

A-B-C Airtrain; 

Remote Station 
P1.P2.P3 & P4; 

NEC / RailLink; 

Terminal A; 

Terminals: 

FIS Building: 

(12) Fujitec Escalators 
(6) Hydraulic Elevators 

(4) Geared Traction Elevators 

(6) O&K Escalators 
(3) Hydraulic Elevators 

(8) O&K Escalators 
(5) Hydraulic Elevators 

(6) Kone Escalators 
(3) Hydraulic Elevators 

(1) Hydraulic Elevator Term A Food Court 

(3) Global Hydraulic Elevators 
(I) Dover Hydraulic Elevator - B7 
(1) Hydraulic Elevator B8 
(2) Otis Escalators -15 & 21 
(2) Kone E Series HR Escalators 
(1) Reciprocating Vertical conveyor 

(10) Schindler Escalators 
(7) Schindler Hydraulic Elevators 
(I) CEMCO Freight Hydraulic Elevator - #4 

Admin Bide. #1: 

Bide. 46: 

(1) Passenger Elevator 
(1) Freight Elevator 

(2) Material Lifts 
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MCF Bldg. » 60 : 

Bide 79: 

Bldg 80: 

Bldg. 157: 

Building 305; 

(1) CEMCO Hydraulic Freight Eievutor 
(l) CEMCO Hydraulic passenger Elevator 

(1) Paasenger Hydraulic Elevator 

(1) Passenger Hydraulic Elevator 

(2) Hydraulic Elevators 

(2) Otis Geared Freight Elevators (East & West) 

Various Locations Security Check Points: Fourteen( 14) Delta Banier Vehicle Arrest 
Systems Consisting often (10) model TT207SFM and Four (4) model DSC501 

NOTE: 
Additional Delta Barrier Info @ http://www.deltascientific.com/ 

FUTURE EQUIPMENT 

Terminal B: (7) Schindler SWE Escalators 
(5) Thyssen Victoria Model Escalators 
(2) High Capacity 9,000 lb. Holed Hydraulic Passenger 

Elevators 
(3) 6,000 lb capacity Holed Hydraulic Freight Elevators 

8 ATTACHMENTS 

ATTACHMENT A - SERVICE FORM 

ATTACHMENT B - CLEANDOWN FREQUENCIES 

ATTACHMENT C - EQUIPMENT DESCRIPTION 
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Attachment B 
Escalator Cleandown Frequencies 

1 
Every 12 
Months 

Every 18 
Months 

Designation Location Make & Model 1 

A-1 • 
Terminal A Airtrain 

8tation O&K RTK-BN X 

A-2 
Terminal A Airtrain 

Station O&K RTK-BN X 

B-3 
Terminal B Airtrain : 

Station O&K RTK-BN 
1 
1 X 

Brj 
Terminal B Airtrain 

Station O&K RTK-BN X 

C-5 
Terminal C Airtrain 

Station O&K RTK-BN X 

C-6 
Terminal C Airtrain 

Station O&K RTK-BN X 

P3-7 Airtrain Station P3 O&K RTK-BN X 

P3-8 Airtrain Station P3 O&K RTK-BN X 

P2-9 Airtrain Station P2 O&K RTK-BN X 

P2-10 Airtrain Station P2 O&K RTK-BN X 

P1-11 Airtrain Station P1 O&K RTK-BN X 

P1-12 Airtrain Station P1 O&K RTK-BN X 

P4-13 Airtrain Station P4 O&K RTK-BN X 

P4.14 Airtrain Station P4 O&K RTK-BN i X 

R-1 RailLink Station KONE RTV-HD X i 

R-2 RailLink Station KONE RTV-HD X 

R-3 RailLink Station KONE RTV-HD X 

R-4 RailLink Station KONE RTV-HD i X 

R-5 1 RailLink Station KONE RTV-HD X 



Attachment °A" 

SERVICE MAINTENANCE FORM 

Service maintenance form to be in a check list format and must 
include the following information. Service maintenance form to 
be approved by the manager. 

EQUIPMENT DESIGNATION 
NAME of mechanic j 
TYPE OF SERVICE: ; 
ROUTINE MAINTENANCE 
CALL BACK 
EMERGENCY 

REASON FOR SERVICE IF NOT ROUTINE MAINTENANCE: 
TROUBLE FOUND: 

SYSTEM : 
HOUR METER READING: 

REPAIRS MADE: 

MATERIALS REPLACED: 

PARTS USED: 

CHECK IF BACK IN SERVICE: 

REPORTED OUT OP SERVICE DATE;-/-/ 

TIME: 

BACK IN SERVICE DATE: 

TOTAL HOURS OUT OF SERVICE : 



R-6 RailLink Station KONE RTV-HD X 

FIS-1 
Term B International 

Facility ! Schindler SWE-30-100K i X 

FIS.2 
Term B International 

Facility Schindier SVVE-30-100K X 

FIS-3 
Term B International 

Facility Schindler SWE-30-100K 
i X 

FIS-4 
Term B International 

Facility Schindler SWE-30-100K X 

FIS-5 
Term B International 

Facility Schindler SWE-30-100K X 

FIS-6 
Terrri B Intemational 

Facility Schindler SWE-30-100K X 

FJS-7 
Term B Intemational 

Facility Schindler SWE-30-100K X 

FIS-8 
Term B Intemational 

Facility Schindler SVtfE-30-100K X 

FIS.9 
Term B Intemational 

Facility Schindler SWE-30-1I00K X 

FlS-10 
Term B Intemational 

Facility Schindler S\IVE-30-100K X 
j • 

C9B-1 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS1200 X 

CPB-2 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 X 

CPB-3 
C Parking Garage 
Peciestrian Bridge Fuji Tec VS 1200 X 

CPB-4 
6 Parking Garage 
Pedestrian Bridge FullTecVS1200 X 

CPB-5 
6 Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 X 

CPB-6 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 

! 
X 

CPB-7 
C Parking Garage 
Pedestrian Bridge Full Tec VS 1200 X 

CPB-8 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 1 X 

CG-9 C Parking Garage Fuji Tec VS 1200 X 

66-10 C Parking Garage Fuji Tec VS 1200 X 



1 

CG-11 C Parking Garage Fuji Tec VS 1200 ' X 

CG-12 C Parking Garage Fuji Tec VS1200 X 

TB-10 Terminal B KONE E Series HR X 

TB-11 Terminal B KONE E Series HR X 

TB-15 Terminal B Otis Type 48R8000 X 

TB-21 Terminal B Otis Type 4BR8000 X 

TB-22 Terminal B Thyssen Tugula X 



Escatatore 
1 

Designation 

Newark Airport 

Location Make & Model 
! 

Rise Speed 
Step 

Opening 

1 A-1 
Terminal AAirtrain 

Station O&K RTK-BN 

! 
23'4" 90FPM 40 

2 A-2 
Terminal AAirtrain 

Station O&KRTK-BN 23'4" 90FPM 40 

3 B-3 
Terminal B Airtrain 

Station O&K RTK-BN 23' 4" 90FPM 40 

4 B-4 
Terminal B Airtrain 

Station O&K RTK-BN »'4" . 90FPM 40 

5 C-5 
Terminal C Airtrain 

Station O&K RTK-BN 23'4" 90FPM 40 

6 : C-6 
Terminal C Mrtrain 

Station O&K RTK-BN 23 4" 90FPM 40 

7 P3-7 Airtrain Station P3 O&K RTK-BN 23'4- 90FPM 40 

8 P3^ Airtrain Station P3 O&K RTK-BN 23-4" BOFPM 40 

9 P2-9 Artraln Station P2 O&K RTK-BN 23'4- 90FPM 40 

10 P2-10 Airtrain Station P2 O&K RTK-BN 23'4" BOFPM 40 

11 PI-11 Wrtrain Station P1 O&K RTK-BN 23' 4" 90 PPM 40 

12 P1-12 Airtrain Station PI O&K RTK-BN 23'4" 90FPM 40 

13 P4-13 Airtrain Station P4 O&K RTK-BN 23' 4" 90FPM 40 

14 P4-14 Airtrain Station P4 O&K RTK-BN 23'4" BOFPM 40 

15 R-1 RailLink Station KONE RTV-HD 28.64 90 PPM 40 

16 R-2 RallLInk Station KONE RTV-HD 28.64 GOFPM 40 

17 R-3 RailLink Station KONE RTV-HD 29.07 90FPM 40 

18 R-4 RailLink Station KONE RTV-HD 29.07 BOFPM 40 

19 R-5 RailLink Station KONE RTV-HD 14-40 BOFPM 40 

20 R-6 RailLink Station KONE RTV-HD 14,40 GOFPM 40 

21 FIS-1 
Temn B International 

Facility SchindlerSWE-30-100K 21'r : 90FPM 40 

22 FIS-2 
Term B 

International Facility SchlndlerSWE-30-100K 21*7" 

1 

i BOFPM 40 

23 FIS-3 
Tenn B 

International Facility SchindlerSWE-30-100K 23'1" BOFPM 40 

24 FI8-4 
Term B 

International Facility Schindler SWE-30-100K 2T1" BOFPM 40 

25 FiS-5 
Term B 

^International Facility SchindlerSWE-30-100K ! 23-1" BOFPM 40 

26 FIS-6 
Term B 

International Facility Schindler SWE-30-100K 

i 

23' 1" BOFPM 40 

27 FIS-7 
TermB 

International Facility Schindler SWE-30-1 DDK 23'1" GOFPM 40 

28 FIS-8 
TermB 

International Facility Schindler SWe-30-IOBK 23*1" 90FPM 40 



.! FIS-9 
Term B 

nternatlonal Facility SchindlerSWE.30-100K 23' 1" 90FPM 40 

30 FIS-10 
Term B 

international Facility SchlndierSWE^O-IOOK 23'1" 90FPM 40 

31 CPB-1 
C Parking Garage 
Pedestrian Bridge ' Full Tec VS 1200 26' 5 1/2" 90FPM 40 

32 1 CPB-2 
6 Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 26' 5 1/2" 90FPM 40 

33 CPB-3 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 IT 9" 90 FPM 40 

34 CPB-4 
6 Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 11'9" 90FPM 40 

35 CPB-5 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 11'9" 90 FPM 40 

36 CPB-6 
C Parking Garage 
Pedestrian Bridge Fuji Tec VS 1200 IT 9" 90 FPM 40 

37 CPBr7 
C Paridng Garage 
Pedestrian Bridge Fuji Tec VS 1200 IT 9" SO FPM 40 

38 CPB4 
C Parking Garage 
Pedestrian Bridge Full Tec VS 1200 IT 9" 90 FPM , 40 

39 CG-9 C Parking Garage Fuji Tec VS 1200 IT 9- 90 FPM 40 

40 CG-10 C Parking Garage Fuji Tec VS 1200 1T 9" 90 FPM 40 

41 06-11 C Parking Garage Full Tec VS 1200 IT 9" 90 FPM 40 
-1 

42 ; OG-12 C Parking Garage Fuji Tec VS 1200 IT 9" 90 FPM , 40 

43 TB-10 Terminal 8 KON6 E Series HR 14' 313/18" 90 FPM 1 40 

44 TB-11 Terminal B KONE 6 Series HR 14' 313/16" 90 FPM 40 

45 TB-15 Terminal B Otis Type 48R8000 TO" 90 FPM 40 

46 TB-21 Terminal B OUs Type 48R8000 ro- 90 FPM 40 

47 TB-22 Terminal B Tbyssen Tugu9 36' 11 1/4" 90 FPM 40 

1 
E9va9i8 

Designation 

Newaik Airport 

Location Description 
Power Unit/ 

Type Capacity Speed 

48 A 
Terminal A Airtrain 

Station 

Dover ctHitrolier two landing front 
& rear single speed center 

opening doors hydraulic elevator 
with t2vo ai»ve ground pktone 

Leistrttz/ 
Hydraulic 3.000 lbs 100 fpm 

49 B 
; Terminal B Airtrain 

Station 

Dover controller two tending froirt 
5 rear single speed center 

opening doors hydraulic elevator 
virith two strove ground pistons 

Leistritz/ 
Hydraulic 3,000 lbs 100 fpm 

50 C 
Terminal .0 Airtrain 

Station 

Gladdah controller two tending 
front 5 rear single speed center 

opening doors hydraulic elevator 
with two alrove ground pistons 

Leistritz / 
Hydraulic 3.000 lbs 100 fpm 

51 PI 1 Airtrain Station PI 

Schumactter controller type 55 J 
two landing front 5 rear single 
speed center opening doors 

hydraulic elevator. 
Schumacher! 

Ntegnetek 3.000 lbs 125 fpm 



52 

j 

P2 Airtrain 8tation P2 

Schumacher controller type SS-3 
two landing front & rear single 
speed center opening doors 

hydraulic elevator 
Schumacher! 

Magnetek 3,000 lbs 125 fpm 

i 

1 

53 P3 Airtrain Station P3 

Schumacher controller type SS-3 
two landing front & rear single 
speed center opening doors 

hydraulic elevator 
Schumacher! 

Magnetek 3,000 lbs 125 fpm 

54 P4-1 P4 Alrtarin Station 

MCE HMC-1000-PHC Series 
controller two landing front 
opening two speed center ! 

opening door® HydrauBc elevator 
Glottal! 

Hydraulic 6.000 LB 150 fpm 

55 P4-2 P4 Alrtarin Station 

MCE HMC-IOOO-PHC Series 
controller two lanrflng front 
opening two speed center 

opening doors Hydraulic elevator 

1 

1 
Global! 1 

Hydra uNc 6,000 LB 150 fpm 

58 R-1 RallUnk Station 

MCE controller two landing front 
center opening single speed 

doors hydraulic elevator 

Electro-
Hydraulic 

7ypoVbelt 
model 60J 4.500 L8 75lpm 

57 R-2 RailLink Station 

MCE controller two landing front 
center opening single speed 

doors hydraulic elevator 

Electro-
Hydrauttc 
TypeVbelt 
model 60J 4,500 LB 75 fpm 

58 

1 

R-3 RailLInk Station 

MCE controller two landing front 
and rear center opening single 
speed door® hydraulic elevator 

Electro-
Hydraulic 

7ype V belt 
model 60J 4,000 L8 j 75 fpm 

59 TB-B3 7erminal B 

MCE controller four landing 3 
front openings and 1 rear opening 
two speed center opening doors 

hydraulic elevator 
Global 1 

Hydraulic 9,000 LB 

t 

150 fpm 

60 

1 
78-84 7erminat 8 

MCE controller four landing 3 
front openbig® and 1 rear opening 
two speed center opening doors 

hydraulic elevator 
Glottal! 

Hydraulic 9,000 LB 150 fpm 

61 78-85 

i 

7«minalB 

MCE controller four landing 3 
front openings and 1 rear opening 
two speed center opening doors 

hydraulic elevator 

1 
Global! 

Hydraulic 9.000 LB 150 fpm 

62 78-87 7enninal 8 

THUt coritroitsr tour landing rront 
and side opening two spewi side 
opening doors hydraulic elevator CEMCO . 5,000 LB 150 fpm 

83 78-FC- 88 

1 

1 7erfninal 8 Food 
1 Court 

Northern controller type 7C-181 
two landing front and rear 

opening two speed slide opening 
doors 

171 hydraulik 
model «UH-

; 125-128^-
460 2.100 LBS 125 fpm 



6A TB -Material Lift Terminal B Simple Relay Controller Chain Driven 3JWLB lOfpm 

65 FIS-1 
Term B International 

Facility 

Schindler 7yler Model MP-300 four 
landing , three front openings one 

rear opening two speed side 
opening doors hydraulic elevator 

1 
i 
1 

Schindler 4,000 LB 125 fpm 

06 FIS-Z 
Term B International 

Facility 

Schindler 7yler Model MP-300 four 
landing, three front openings one 

rear opening two speed side 
opening doors hydraulic elevator Schindler 4,000 LB 125 

67 FIS-3 
Term B International 

Facility 

Schindler 7yler Model MP-300 four 
landing, thresfront openings one 

rear opening two speed side 
opening doors hydraulic elevator Schindler 2,000 LB 125 

1 

68 FIS-4 
Term B International 

Facility 

Cemco Lift Model B410SS two 
landing, one front opening,one 
rear opening verticle bi-parting 

doors hydraulic elevator CEMCO 3,000 LB 150 fpm 

69 FiS-6 
7888 B International 

Facility . 

three landings. two front 
openings one rear opening single 

speed center opening doors , 
hydrauUc elevator 

i 

Schindler 4,000 LB 125 

70 FIS-6 
7erm B International 

Facility 

Schindler 7yter Model MP-300 
three landings , two front 

openings one rear opening single 
speed center opening doors, 

hydraulic elevator 

1 

Schindler 4,000 LB 125 

71 FIS-7 
7efm B International 

Facyity 

Schindler 7yler Model HP-300 
three landings, two front 

openings one rear opening single 
speed center opening doors, 

hydraulic elevator Schindler 4.000LB 125 

72 FlS-8 
7erm B International 

Facility 

Schindler 7yler Model MP-300 
three landings, two. front 

openings one rear opening single 
speed center opening doors, 

hydraulic elevator Schindler 4,000 LB 

I 

125 

73 BIdg. 1 Elev 1 
PA Administration 

Bldg.1 
Elevator Systems Inc. Controller 

7ypeHYD-PC-19«0 
Leistrllz f 
Hydraulic 3,500 LB 125FPM 

74 Bidg. 1 Elev2 
PA Administration 

BIdg. 1 
Elevator Systems Inc. Controller 

7ype HYD-PC-195D 
Leistrltz/ 
Hydraulic 5,000 LB 125 FPM 

75 Matreial Lift#1 
Building #46 
Heating Plant Simoie Relay Controller 

Hydraulic type 
u/o 

! 
5000 LB Srpm 

76 M^e8alUft#2 
Building #46 
Heating Plant . Simple Relay Controller Chain Drive 10,000 LB 10 fpm 

77 Btdg. 60-1 
PA Building 60 

Earhardt Dr. 

Cemco Series 6000 two landing 
single speed center opening 

doors 
Hydraulic type 

U/O 2,500 LB 125 fpm 



78 81dg. 60-2 Freight 

Cemco SAPB Hydraulic two 
PA BuHding 60 landing M-parting powered 1 

Earhardt Dr. opening doors 

Electro 
Hydraulic type 

V-belt 10,000 LB SOfpm 

78 i Bldg.79 

A&C Simplex two landing front 
opening single speed center 1 

Brewster Road opening doors, hydraulic elevator 

Electro 
Hydraulic type 

Model U/O 2,500 LB lOOfjpm 
h 

80 

1 

BIda.aO ' 1 

A&C Simplex two landing front - Electro 
opening single speed center Hydraulic type 

Rrew&ter Road ooanino doors, hydraulic elevator Model U/O 2,500 LB 100 fpm 

81 

1 

Bldg. 157 #1 Cargo Building 

Otis model 211 two landing front 
opening single speed side 

opening Doors Otis Hydraulic 3,000 LB 100 fpm 

82 Bidq. 157 « 2 Cargo Building 

Otis model 211 two landing front 
opening single speed side 

opening Doors Otis Hydraulic 3.000 LB lOOfpm 
! 

1 

83 ; 
PA Building Port 

Blda.305-1 Newark 

OTtwmpson V V Simplex 
Controller four landing front 

opening non powered bkpaitlng 
doors 

Otis Overhead 
Geared 

Traction 2:1 20,000 LB 501pm 

84 CGI C Parking Garage 

MCE HMC-1000-PHC Series four 
landing front and rear center 

opening doors hydraulic elevator 

Hydraulic 
Power Unit 
Type V belt 
Model 605 6,000 LB 

i 
1 

• 150 fpm 

85 CG-2 C Parking Garage 

MCE HMC-1000-PHC Series four 
landing front and rear center 

opening doors hydraulic elevator 

Electro 
Hydraulic 

Power Unit 
Type V belt 
Model 606 6.000 LB 1 150 fpm 

86 CG-3 C Parking Garage 

MCE HMC-1000-PHC Series four 
landing front and rear center 

opening doors hydraulic elevator 

Electro 
Hydraulic 

Power Unit 
Type V belt 
Model 805 8,000 LB 150 fpm 

87 

88 

CG-4 C Parking Garage 

MCE HMC-IOOO-PHC Series foin 
landing front and rear center 

opening doom hydraulic elevator 

Electro 
Hydraulic 

r Power Unit 
Type V belt 
Model 605 6.000 LB 150 fpm 87 

88 CG-5 C Parking Garage 

MCE HMC-1000-PHC Series foui 
landing front and rear center 

opening doors hydraulic elevator 

Electro 
Hydraulic 

r Power Unit 
Type V belt 
Model 605 6,000 LB ISOftrm 

88 CG-6 1 C Parking Garage 

MCE HMC-IOOO-PHC Series fou 
landing front and rear center 

opening doors hvdrauBc elevatoi 

Electro 
; Hydraulic 

f! Power Unit 
Type V belt 

' Model 605 6.000 LB 

1 

150 fpm 



80 P4.G-1 P4 Parking Garage 

MCE six landing front opening 
single speed center opening 

doors, traction elevator 

Hollster 
Whitney/ 
Geared 
Traction 

Hollster 
Whitney / 
Geared 
Traction 

6.000 LB 350 fpm 

91 P4-G-2 P4 Parking Garage 

MCE six landing front opening 
two speed center opening doors, 

traction elevator 

Hollster 
Whitney/ 
Geared 
Traction 

Hollster 
Whitney / 
Geared 
Traction 6,000 LB 350 fpm 

92 

93 

P4-G-3 

1 

1 
P4 Parking Garage i 

MCE six landing front opening 
single speed center opening 

doors, traction elevator 

Hollster 
Whitney / 
Geared 
Traction 6,000 LB 350 fpm 92 

93 P4-G^ 

1 MCE six landing front opening 
1 single speed center opening 

P4 Parkino Garaoe 1 doors, traction elevator 

Hollster 
Whitney/ 
Geared 
Traction 6,000 LB 350 fpm 

94 TA-FC 
Terminal A Food 

Court 

Northern controller type TC-181 
two landing front and rear 

opening 2 speed side opening 
doors 

ITI hydiaullk 
model #UH-
125-104-30-

460 1,500 LB 125 fpm 

95 

DELTA Bairlers 
DwIgiMtlon 

0-4 Inbound 

#of barrieaat 
location 

1 

Location 

West Side Terminal C 

Delta 
Scientific 
Model# 

TT207S/FM 
1 

96 C-4 Outbound 1 West Side Terminal C TT207S/FM 
t-

97 ECHO Inbound 1 West Side Terminal A TT207S/FM 
t-

98 ECHO Outbound 1 Weal Side Terminal A TT207S/FM 

99 FOXTROT Inbound 1 Wiley Post Road TT207S/FM 

100 . OutBound 1 Wiley Post Road TT207S/FM 

101 GOLF Inbound 1 Bulk Fuel Storaqe Area TT207S/FM 

102 GOLF Outbound 1 Bulk Fuel Storage Area TT207S/FM 

103 HOTEL Inbound 1 North of Parking lot P7 DSC601-1 

104 HOTEL Outbound 1 i North of Parking lot P7 D8CS01-1 

105 INDIA Inbound 1 Adjacent to Building # 80 DSC501-1 

106 INDIA Outbound 1 • Adjacent to Building # 80 DSC501-1 

107 JULIET Inbound 1 I Conrad Road Adjacent to Bidg. #1 n207S/FM 

108 JULIET Outbound 1 j Conrad Road Adjacent to Bidg. #1 TT20TS/FM ! 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENERAL DEFINITIONS 
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authoritv - shall mean the Port Authority of New York and New Jersey. 

Contract Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PC), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices insetted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachrnents, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manager, Purchasing Services Division. 

DaVs or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the facility of Ae Port Authority at which 
the services hereunder are to be perkrmed, for the time being, or his/her successor in duties for the purpose of 
tfiis Contract, acting personally or through one gf his/her authorized representatives for the purpose of this 
Contract 

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for^e purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

iiiuwuv _ _' Business Enterprise (MBE) - shall mean a business entity which is at least 5 lYo owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at lewt 
51% of the stock of which is owned by one or more minority groups, and whose management and (bily business 
operations are controlled by one or more such individuals wdio are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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4. Personal Noo-Liabilil)* 
Neither the Commissioners 06 the Port Authority nor any of them, nor any .officer, agent or ̂ ployee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thei^of. 

5. Equal Employment Opportunity, Affirmative Aelion, Non-Discriminalion 
a. The Contractor is advised to ascertain and comply with all applicable federal, State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, rules, regulations 01 Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Righls and Remedies of the Port Aothority 
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract; 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or all of the Work yet to be i»rfoiraed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether 01 not 
die time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative of the Port Authority indicating that the Contractor cannot 01 will not 
perform any one or more of its obligations under tiiis Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under diis Contract; any suspension of or failure to proceed with any part of the Woric by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which Ae Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the (Contractor 
Inasmuch as the Contractor can be adequately compensated by money damages for any breach of frtis 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission of the Pott Authority shall constitute a material breach of this Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdicti<8n of the Courts of the State of New Y<M"k 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this 
Contract 

The Contractor agrees that the service of process on the Contractor in relation to such Jurisdiction may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if die 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

• Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve.process in the manner otherwise provided by law. In any case, however, process may be %rved as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall riot employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of die 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof. The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or 
oth^ labor activity is directed against the Contractor at the Facility or against any operations of the 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminution of the services to be performed hereunder or to interfere with or affect the operations of the 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in die event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the ri^t at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to ̂ rform said service 
of the Contractor using the equipment which is used by the Contracts: in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Contractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice hereof, which notice may be oral. No exercise by Ae Port AuAority of the 
rights granted to it in Ae above su^aragra^A sltall be or be deemed to be a waiver of My rights of 
termmation or revocation contained m this Contract or a waiver of any rights or remedies which may be 
available to the Port AuAority undw Ais Contract or oAerwise. 

b. During Ae time Aat Ae Contractor is performmg Ac contract, other persons may be eng%ed m oAer 
operations on or about Ae worksite including Facility operations, pedestnan, bus and vehicular traffic 
and oAer Con^ctors performing at the worksite, all of which shall remam uninterrupted. 

The Contractor shall so plan and cmduct its operations as to work m harmony whh oAers enga^d at 
the site and not to delay, endanger or interfere with the operation of oAers (wheAer or not specifically 
mentioned above), all to Ae best mterests of the Port AuAority and the public as may be directed by the 
Port AuAority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers Md 
workers, and all claims lawfully made against it by oAer Aird persons arising out of or m connection wiA 
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 
Nothing contained in this Contract is intended for the benefit of third persons, except to the extenX that the 
Contract specifically provides otherwise by use of the words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of eitbdr party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directly ujpon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because of the requirements of the operation of the service or otherwise under this Agreement 
shall be borne by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of ^e Contractor's 
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more of the following events shall occur 

1. If fire or other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent intereA in all or a 
substantial part of the Facility, or all of a part of the Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event tiiis Contract shall cease and expire on the effective date of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more of the following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation. 
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by any of the stockliolders of the Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law of statute of the United 
States or of any State thereof; or 

3. A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. Tlie interest of the Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as die result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever, w 

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all of the property 
of the Contractor and such possession or control of all or substantially all of the property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights of the Contractor hereunder; termination to be effective upon the dale and 
time specified in such notice as if said date w«re the date of tlw expiration of this Contract . 
Termination shall not relieve the Contractor of any liabilities or obligptions hereunder which have 
accmed on or prior to the effective date of termination. 

c. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate thw Contract and 
the rights of the Contractor hereunder, termination to be effective upon the date md time specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights of the Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof. No waiver by 
the Port Authority of any default on the part of the Contractor in the performance of any of the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any of the said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereunder and notwitlistanding any other 
provision of tliis Contract the Port Authority may terminate this Contract and the rights of the 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
tennination as fully and completely as tliough such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising cut of portions already performed but no allowance sliall l8e made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies tliat the Port Authority shall liave at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
ri^ts and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authority of an election of remerJies so as to preclude the Port AuthOTty from 
any right to money damages it may have for the period prior to tiie effective date of temination to 
the original expiration date of the Contract, and tliis provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contrwt or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcon^ctor or wrsrker or 
odier person wliich arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between die Port Authority and tlie Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, wo8ker or other third person which arises out of or in 
connection with tliis Contract or any other agreement between the Port Autliority and the Contractor 
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its diso-etion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it gainst delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as foe 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shall be tleducted from the Contractor's compensafion. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any of the above contingenctes, evra 
though such (mntingency has occurred at foe time of such payment, shall not be deemed to indicate 
that foe Port Authority does not intend to exercise its right with respetrt to such contingency. 
Neither foe above provisions for rights of foe Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or other foird persons. If, 
however, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j. If the Port Autitority pays any installment to the Contractor whliout reducing said installment as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have bera reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

IS. Sales or Compensating Use Taxes 
Purchases of services and tangible personal property by the Port Authority in the States ofN^ York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from m^t 
federal excises (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Contractor must not include Taxes in ̂  price clwge to 
the Port Authority for the Confractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment, final or otherwi^, issu^ or mWe 
under this Contract, from showing at any time the true amount and character of the services perfome^ or 
from showing that any such payment is mcorrect or was improperly issued or made; Md the Port Authority 
shall not be precluded or estopped, notwidistanding any such payment, from recovering from ^ Contractor 
any damages which it may sustain by reason of any failure on its part to comply stnctly with tms Contra^ 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entrt ed. 

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to whwm the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Conuactor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts wiA health, pension and 
other third party benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contr^tor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywliere in the Port Disbict. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claiiri by the Port Authority under or in connection wift this Contract to which any of the 
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and u» such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the Events and employees of the Port Authority of all such equipment or devices. 

a. The Contractor hereby further agrees to furnish to the Port Authority from time to tune such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally deUvered to the other p^ during regular business houre or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet M their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals of the Contractor shil be forwarded to tiie Manager at the Facility. 

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its opanhons 
under this Contract and which affect Ae Contract or the performance thereof and ftiose engaged therein 
as if the said Contract were being performed for a private corporation, except where stricter 
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9^u9re9T9ents are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be construed as a submission by the Port Authority to the application to itself 
of such requirements. . . r j • 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrotn, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future rules and regulations, requirements, standard orders and directions of the ^erican 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which; 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurwce, extended coverage or rental insurance on the 

Faciiity or any part thereof or upon the contents of any building therron; or 
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contrart; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage ^stem, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission w maintenance of a nuisance in or on the Facility. 

f. If by reason of the Contractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not have cured said frulure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building frierron 
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by die Contractor.\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unre^onably interfcre 
with, or delay die operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply luut 
aid service in case of accidents to its personnel vriio may be injured in the furnishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may be injured. 

19. Assignments anB Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any of the rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by ^ independent 
Contractor, without the prior written approval of the Port Authority, and any such sale, tr^^er, 
mortgage, pledge, subcontract, assignment or contract without such pnor written approval shall be voiQ 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written noBce to comply with all requirements of the Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligaBons under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. IndemnifkaBon and Risks Assumed By The Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representaBves and employees from and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activides of the Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfacBon thereof, including without UmitaBon ^reto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they ari% 
from the acts or omissions of the Contractor, of foe Port Authority, of foird perso^, or from the acts of God 
or foe public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
AuthoB^ in connecBon with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, foe Port Authority or third persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts of foe Port Authority done suteequent to foe opening of 
proposals on this Contract, and shall to foe extent permitted by law indemnify foe Port Authority for all loss 
or damage incurred in connection with such risks: . . 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out of the Contractor's operations hereunder. The Contractw shall if so 
directed by foe Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all parts of foe premises or foe Facility which may be damaged or destroyed by foe acts or 
omissions of the Contractor, its officera, agents, or employees and if the Contr^tor shall fail so to 
repair, replace, or rebuild with due diligence foe Port Aufoority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to foe Port Authority the cost thereof. 

b. The risk of any and .all loss or damage of foe Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made against foe Contractor or foe Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions of the Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
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alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority. . 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or employees, the govermnental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor tlie failure of the Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure of the 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environment^ impaimient arising out of its operations. 

2 L Approval of Methods 
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure of the Port Authority to direct the Contractor to t^e aity 
particular precautions or to refrain from doii^ any particular thing shall relieve the Contr^tor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the furnishing of services hereunder, exercise precautimi to prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupante 
of or any visitors to the Facility. The Contractor shall, without limiting the genmlity hereof, place such 
personnel, erect sudi barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sicloiess 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfiiction of die Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property of the Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing to the Manager of the Facility and to die Deputy C^ief, 
Litigation Management of the Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to p^erty, setting forth 
such details thereof as the Port Auttiority may desire, in addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
of ttie Port Authority. 

The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
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any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by tlie Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and o^er -waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval of the Port Autliority. No equipment or facilities of the Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon tlic waters at or 
bounding the Facility. 

25. Lost and Found Property' 
The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property of the Contractor 
a. All property of the Contractor at the Site by virtue of this Contract shall be removed on or before the 

expiration or sooner termination or revocation of this Contract. . 
b. If tlie Contractor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agrat for the 
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; die proceeds of any such sale shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance rmaining shall be paid to the Contractor. Any excess of the total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract. 

28. Invalid Clauses 
if any provision of this Contract shall be such as to destroy its mutuality or to reader it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have made by 
the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in full 
force and effect. 

29. Approval of Materials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list from the Manager of the Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which product(s) shall be subject to review and approval by the Port Authority. Any alternate 
pr^uct so approved by 'toe Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. Io2ellec2ual Proper2y 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use of the Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall mde2imify the Port Authority against and save it harmless fi"om all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out of the Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all 
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanently from the use of any subje2ft 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, md if the Contractor fails 
to do so the Contractor Shall, at its expense, remove ail such enjoined facilities and lefund the cost 
thereof to the Port; Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction of the Port Authority. 

In addition, the Contractor shall promptly and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in connection with this Agreement. 

31. C2>n2ract Records and Documents - Passwords and Codes 

When the performance of the contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection witii this contract, shall become the property of the Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensatioa than that 
specifically provided herein. 

When in the performance of the contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon writtra request by 
the Authority, the, Contractor shall make available to the designated Authority representative all 
such passwords and codes. 
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32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
procedures with respect to the high security areas, which may include tlie escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to woric therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager of the high security areas which will be in effect on the commencement date. The (^cription 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of the Contract. 

33. Notification of Security Reqnirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall instruct its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following; 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shdl not be limited 
to: (1) inspection of not less than two forms of valid/current government issued idCTtification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) acce^ 
identification to include some form of biometric security methodology such as fingerprint, fecial or iris 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's st^, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority. If the Authority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by the Authority, fee Authority will compensate the 
Contractor for fee cost of such screening pursuant to the Extra Work provisions of the Contract. 

ii. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors 
staff, fee Authority will supply such identification cards at no cost to the Contractor. 

iii. Access control, inspection, and monitwing by security guards: 

The Authority will provide for facility access control, inspection and monitoring by Authority retained 
security guards. Should fee Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained fecility security 
guards, the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Contract However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipment and work at the facility at its own expense. 
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The Au8hority may impose, increase, and/or upgrade security requirements for the Contr^tor, 
subcontractors and their staffs during the term of this Contract to address changing security conditions 
and/or new governmental regulations. 

34. Construction In Progress 
The Contractor recognizes that construction may be in progress at the Facility and may continue throu^out 
the term of this Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanJiness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Penuit*Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OS HA permit. 

Prior to the commencement of any work in a permit-required confined.space at a Port Authority facility 
requiring issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confined space wwk shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of Ae 
permit upon completion of the work. The Contractor must supply all equipment required for worldng in a 
confined space. 

36. Sigt8s 
Except with the prior written approval of the Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. VendiDg Machines, F ood Preparalion 
: The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 

any vending machines widiout the prior written apfwoval of the Port Authority. No foods or beveragw shall 
be prepared or consumed at the Facility by any of the Contractw's employees except in areas as may be 
specifically designated by the Port AuAority for such purpose. 

38. Non-Pablication 
The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature o^y 
kind, which refers to the Port Authority or to the fact that goods have Iscen, are being or will k provided to 
it and/or that services have been, are being or will be performed for it in connection with tliis Ap-^ttrat, 
unless tlie vendor first obtains the written approval of the Port Authority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful to the 
public interest of is in ^ way undesirable. 

39. Time is of the Eswmce 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 
The following holidays will tie observed at the Site: 
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New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Tlianksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
fi-om the office of the Manager. If any such holiday falls on a Sunday then the next day shall Iw considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered tlie 
holiday. 

41. Personnel Standards 
In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specifications, die Contractor (and any Subcontracts) shall furnish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such 
replacement. 

Ail Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractors sup^isory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identifi<ation badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval of the Manager. The Contractor will also 8% responsible for 
ensuring tliat its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform md shoes, and the 
exercise of this right shall not limit the obligation of the Contractor to perform the Services or to fiimish any 
required number of employees at a specific location at the Site as specified. 

43. Lalior, Equipment and Materials Supplied liy the Contractor 
The Contractor shall, at all times during the performance of this Contract, furnish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance of the Woric, 
whether such materials and equipment are actually employed in the furnishing of the Work or wheffier 
incidental thereto. 

All materials used by the Contractor in fdmishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part of the Site. 

The Port Autiiority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations of the Contractor, its 
agents, servants and employees and to do any act or tiling which the Port Authority may be obligated or 
have ftie right to do under Ais Contract or otherwise. 
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All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
applicable regulations. 

44. Contratrtor's Vehicles - Parking - Licenses 
At 1e discretion of the Manager, the Port Authority may permit the Contractor during the effective penod 
of this Contract to park vehicle(s) used by it in its operations hereunder in st8ch location as may from time to 
time or at any time be designat^ by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the salty and proper persons who jwk autCOTOtive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by 1e Contractor hereunder shall be 
marked or placarded, identifying it as 1e Contractor's vehicle. 

45. Manager's Anloiity 
In 1e performance of 1e Work hereunder, the Contractor shall conform to all ordera, directions and 
requirements of the Manager and shall perform 1e Work hereunder to 1e satisfaction of 1e Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine 1e amount, 
quality, acceptability and fitness of all parts of the Work and shall interpret 1c Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, melods or staff or personal 
to which 1e Manager objects. Upon request, 1e Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have 1e authority to decide all questions in cormection with 1e Services to ̂  
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by lis 
section shall be binding wd final upon the Port Aulority and the Contractor. 

46. Price Preference 
If lis solicitation has not been set aside for 1e purposes of making an awa^ based on bids solicited 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
1e bidder pre-retiuisites in Part II hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a piice preference of 5% is available for New York or New Jersey Small Business Biterprises 
(SEE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Wometi Business Enterprises (M/WBE), 

certified by 1e Port Authority by the day before 1e bid opening. 

If the Bidder is a Port Aulority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in 1e space provided on 1e Signature Sbeet attached hereto. 

47. Good Faith Participation 
If specified as applicabi to lis Contract, 1e Conteactor shaU use every good-fail effort to provide for 
meaningll participation by certified Minority Business Enterprises (MBEs) and certified Women-t^^ 
Business Enterprises (WBEs) as defined in 1e Standard Contract Terms and Conditions, m all purclmuig, 
subcontracting and ancUlaiy service opportunities associated with lis Contract, including purchase of 
equipment, supplies and labor services. 
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Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

PART m CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any Jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified fi-om entering into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards relat^ to the integrity of the Bidder, 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
ditferent from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judici^ or 
administrative proceeding with respect to any license held or with respect to any violation oi a 
federal, state or local environmental law, rule or regulation;. 

f. had any sanction imposed as a result of a Judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless of the 
dollar amount of the sanctions or the date of their imposition; and . 

g. been, and is not currently, die subject of a criminal investig^ion by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Ridding, and Code of Ethics Certification, CertiOcation of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as to any matter relating 
to such prices with any other bidder or with any competitor, 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by tiie Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
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competition; 
d. this organization has not made any offers or agreements or taken any other action with respect 

to any Authority employee or former employee or immediate family member of either which 
would constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitled . 
"Bidder's Questions'"!, nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach of the ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official; or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

The foregoing certifications shall be deemed to be made by die Bidder as follows: 

* if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder Itself, but also with respect to each parent, afiiliate, director, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder of the Bidder widi an ownership interest in excess of 10%; 

* if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have b^ 
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the 
signing and submission of the bid and the inclusion therein of such certification as the act and deed of the 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
furnish with the signed bid a signed statement which sets forth in detail the re^ons therefor. If the Bidder is 
uncert^ as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
furnished with its bid, setting forth in such statement the reasons for its uncertainty. M a result of such 
disclosure, the Port Authority shall take appropriate action up to and including a finding of non-resptmsibuity. 

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, die Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with fiiU knowledge that they would bermme a part of the lecr^ of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award of Ais Cmitract that the 
Bidder has falsely certified as to any material item in die foregoing certifications or has willfully or 
fraudulently furnished a signed statement which is false in any material respect, or has not fully and accurately 
represented any. circumstance with respect to any item in the foregoing cerdfications retpured to be disclosed, 
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
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or with respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that tiie inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions of the Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the Slate of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislaBon. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awWed a 
contract on w^ich it has bid because (1) the state agency determination relied upon does not apply to the Bidder, 
or (ii) tiie state agency determination relied upon was made without affording Ae Bidder the notice and heanng 
to which the Bidder was enritled by the requirements of due process of law, or (iii) the state agency 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 

• conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's Board of 
Commissioners meeting of September 9, 1993. 

4. No Gifts, GratulBes, Offers of Empioyment, Etc. 
During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, construction manager or other j^on or firm 
representing the Port Authority, or to a membCT of the immediate family (i.e., a spouse, child, parent, brother or 
sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are rela^ to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertainment, transportation (oBter than that contemplated by the Contract or any other Port Authority contract), 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratoity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellaBon thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries of the Port Authwity. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instruct its personnel. 
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In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April , 
1996 (a copy of which is available upon request to the Office of the Secretary of tlie Port Autliority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 
During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection witii sufh a contract if the Contractor has a substantial financial interest in the contractor or po en la 
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contractor at anytime take ̂ y 
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possi i ity 
of such an arrangement for future employment or for another business arrangement has been or is the subject ol 
a previous or current discussion, or if the Contractor has reason to believe such an ̂ ngement may be the 
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or 
potential coniiactor of the Authority, and the Contractor's participation in the preparation, negotiation or awart 
of any contract with such a contractor or the review or resolution of a claim in cotmection with a con is 
contemplated or if the Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Di^tor in writing 
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval ot 
the Director, the Contractor shall not take the contemplated action which might be viewed as or the 
appearance of a conflict of interest. In the event the Director shall determine that the perfon^ce by the . 
Contractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion of the Contractors said Services is determined by the Director to be no lonpr 
appropriate because of such preclusion, then the Director shall have fiill authority on behalf of both partis to 
order that such portion of the Contractor's Services not be performed by the Contractor, resting the rigJiti 
however, to have the Services performed by others and any lump sum compensation payable hcreundCT wnicn is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execmiim of » 
document shall constitute a representation by the Contractor that at the time of such exwution the Co^ctor 
knows of no circumstances, present or anticipated, which come within the provisions of this o' ̂ nich 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. 1 he 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluatiOTS hweu^er or 
from participation in any contract which results, directly or indirectly, from the Services provide y 
Contractor hereunder. 

6. Definitions 
As used in this section^ the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent ot 
the voting stock of each of the firms, or if the firms have a common proprietor or general partner. 

or rmvernmenta] Aeencv - Any federal. State, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries concerning civil anti-trust investigations made by any federal, state or local govomiUOTtal 
agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
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inquiries made by any civil government agency concerning compliance with any regulation, the nature 
of which does not carry criminal penalties, nor does it include any background investigations for 
employment, or Federal, State, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer of the Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 50% of the 
voting stock of the Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer, 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal: 
Bidder • shall mean Proposer; 
Bidding • shall mean executing this Contract. 
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nWE PORTHimiORnYOF NY& NJ 

Lillian D. Volenti 

October 22, 2010 

OVERNIGHT MAIL 
AND VIA FAX (973) 599-9399 
Sergio Benvenuto, President 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING AT NEWARK LIBERTY INTERNATIONAL 
AIRPORT; TERMINAL B, PORTIONS OF TERMINALS A & C, THE 
AIRTRAIN SYSTEM AND THE NORTHEAST CONNECTION; BID # 
21779; CONTRACT #4600008390; PO #4500061866 

Dear Mr. Lopez: 

Your bid, addenda 1 and 2, letters dated July 29, 2010 and August 5,2010, and email 
received August 5,2010 addressing the referenced Contract has been accepted. This 
Contract shall commence on January 1,20! 1 and expire on December 31,2013 subject to 
earlier termination or extension as provided for in the Contract. The Total Estimated 
Contract Price for this period is $16,094,939. 

In addition, the Certificate of Insurance submitted with your bid is acceptable. Please 
make sure that this certificated is current and on file with the Port Authority of NY & NJ, 
General Manager, Risk Management, 225 Park Avenue Sooth, 12''* floor. New York, 
New York 10003, This Certificate must also be annotated with the following CITS 
tracking number. 3642 N. 

Your facility contact is Genero Pipitone, who can be reached at (973) 961-6075. If you 
have any questions concerning the award of this contract, please contact Kathy Leslie 
WheJan at (212) 435-3929. 

For invoicing and correspondence purposes. Purchase Order # 4500061866 has been 
assigned to this Contract. 

Very truly yoitfSr^ 

^ 

fllian Vaienti 
Director 
Procurement Department 

One Madison Avenue, 7th Floor 
NewYorit, NY 10010 
T:2I2 435 8427 



MODERN 
FACILITIES 

SERVICES 

NA7IOKAI. HfAilCjuARifrf<;; 

733 PIDGCPALE AV(NvC 

gA$T MANOvCn. NJOTSSfi 

T 973 399 9393 

F. 973-999 9399 

WWsV MOOERNCLEAN.CCM 

July, 19,2010 

Port Authority New York New Jersey 
One Madison Avenue 
New York. NY 10010 

Re: Bid No, 21779 

To Whom it May Concern; 

This is a statement from Modem Facilities Senrices, ensuring that an 

employee who performed a similar role at a Facility under the current Port 

Authority contract will suffer no diminution in wage rate under this contract. 

MEMMR ASMCS. DOMA, 

CViA, IFMA ICSC, NAIOP. 

KCHA, NJHA. IICRC 

Sincerely, 

yf- ^' 
Sergio Benvenuto 
President 



MODERN 
F A C r U I T I E s 

SERVICES 

NATIONAL HEAOOUARTEAS 

733 ntOOEOMX AVENUE 

EAST MANOVEN. K) OTTW 

Ti 97^-3M-B939 

A 

VAVW.KOQERNCLEAMXOM 

MEMBER: ABNEB, BONA. 

EMA. IFHA. ICSC, NAfO", 

NEHA. NJKA, UCAC 

The Poit Authority of NY & NJ 
, :Puichfl8uig Services Division 

, One Madison Avenue, T"* Floor 
New Yoik. NY 10010 

/X p -

This letter is to serve as certification that Modem Facilities Services will 
: . retain the current workforce at Terminal B in Newark Liberty International 

. Airport as per foe staffing chart sobntitted in Bid #21779.. 

•5 'i 

;; c Sergio Bwvenuto, Jr. 
-P^ident 

X . ' S. s 

' \ N • 

i ̂ 

; J; \-S-::': ' = %' / • \ .'".1' 



Leslie Whelan, Kathy 

From: Rick Lomonaco [Rjck@mc)demclean,com] 
Sent: Thursday, August 05.2010 12:08 PM 
To: Leslie Whelan, Kathy 
Cc: Sergio Benvenuto 
Attachments; termbcert_2010D805115430.pdf 

Kathy, 
95 per your request. Modern submits mfortnatfon for the bid at Terminal B. 
i submit all requested iaformotion with the exception of the verification of 
union health benefits. I should have that certification either by the end of the 
day today or by Monday of next week. 

please let me know if you require any additional information, 

rick 



Proposer Name; Modem Facilities Servtoes 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 1 

ITEM#1 
DIRECT WAGES 

ITEM#? 
SUPPLEMENTAL BENEFJIS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Personal day 
WELFARE 
Scholarship and Education 
Pension 

^B-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.r.CA 
N.J.S.U.1. 
F.U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

rTEM#4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$12.69 

$0.07 
$0.08 
$0.09 

$100 

$0.17 

NUMBER 
OF DAYS 
PROVIDED 

$0,37 7 
$0.53 10 
$0.16 3 
$0.05 1 
$3.21 
$0.05 
$0.09 

$17.14 

$1.06 
$0.56 
$0.03 
$0.50 
$026 

$1.25 

TOTAL (ITEMS #1, #2. #3 AND #4) $22.34 



Proposer Name; Modem Facilities Services 

ITEM#1 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 2 

$13.19 

GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTGE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$014 

50.07 
$0.08 
$0.09 

$0.89 

$0.11 

ITEM #2 NUMBER 
SUPPLEMENTAL BENEFITS OF DAYS 
(ITEMS NOT REQUIRED BY LAW) PROVIDED 
HOLIDAY ALLOWANCE $0.39 7 
VACATION ALLOWANCE $0.55 10 
SICK TIME ALLOWANCE $0.17 3 
Scholarshlp/Edu $0,05 
WELFARE $3.35 
Personal Day $0.11 2 
Birthday $0.06 1 
Pension $0.37 
SUB-TOTAL ITEMS #1 AND #2 $18J23 

ITEM #3 
TAXES AND 
(ITEMS REQUIRED BY LAW) 

$1.10 F.LC.A. $1.10 
N.J.S.U.I; $0.62 
F.U.L $0.03 
WORKERS COMPENSATION $0.52 

$1.28 

TOTAL (ITEMS #1. #2, #3 AND #4) 523.44 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWRINTL AIRPORT 
GENERAL CLEANER Year 3 

ITEM#1 
DIRECT WAGES 

rrEM#2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarship/Edu 
WELFARE 
Persona! Day 
Binhday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$13.69 

$0.07 
$0 08 
$0.09 

$0.65 

$0.09 

NUMBER 
OF DAYS 
PROVIDED 

$0.40 7 
$0.58 10 
$0.17 3 
$0.06 
$3.50 
$0.12 2 
$0.06 1 
$0.40 

$18.96 

$1.14 
$0.65 
$0.03 
$0.54 
$0.28 
$0.15 

$1.30 

TOTAL (ITEMS #1. #2. #3 AND #4) $24.24 



Proposer Name; Modem Facilities Services 

ITEM #1 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTU AIRPORT 
LAVATORY/FOOD Year 1 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Bgwnses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

DIRECT WAGES $14.78 

ITEM #2 NUMBER 
SUPPLEMENTAL BENEFITS OF DAYS 
(ITEMS NOT REQUIRED BY LAW) PROVIDED 
HOLIDAY ALLOWANCE $0.43 7 
VACATION ALLOWANCE $0.52 10 
SICK TIME ALLOWANCE $0.18 3 
Personal day $0.06 1 
WELFARE $3.21 
Scholarship and Education $0.06 
Pension $0.09 

SUB-TOTAL ITEMS #1 AND #2 $19.43 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LCA $1,23 
N.J.S.U.I: $0.62 
F.U.I. $0.03 
WORKERS COMPENSATION $0.59 
GENERAL LIABILITY INSURANCE $0.30 
NEWARK TAX $0.16 
OTHER TAXES AND INSURANCE 

SPECIFY 

TOTAL (ITEMS #1,1112. #3 AND #4) $25.03 



Proposer Nome: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 2 

ITEM #1 
DIRECT WAGES $15.28 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholar&hip/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N.J.S.U.L 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

NUMBER 
OF DAYS 
PROVIDED 

$0.45 7 
$0.64 10 
$0,19 3 
$0.05 
$3.35 
$0.13 2 
$0.06 1 
$0.37 

$20.53 

$1.28 
$0.67 
$0.03 
$0.62 
$0.31 
$0.17 

ITEM #4 
ADPmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCE/FUEL $0.07 
UNIFORMS $0.06 
EQUIPMENT $0.09 
MATERIALS 
SUPPLIES $0.89 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses $0,11 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT $1.28 

TOTAL (ITEMS #1. #2. #3 AND #4) $26.13 



Proposer Nanw: Modem Faclliliea Servicfis 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR1NTL AIRPORT 
LAVATORY/FOOD Year 3 

rrEM#i 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFfTS 
(fTEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarship/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(MEMS REQUIRED BY LAW) 
RLCA. 
N.J.S.U.I; 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLBMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$15.78 

$0.07 
$0.08 
$0.09 

$0.85 

$0.09 

$1.30 

NUMBER 
OF DAYS 
PROVIDED 

$0.46 7 
$0.66 10 
$0.20 3 
$0.08 
$3.50 
$0.13 2 
$0.07 1 
$0.40 

$21.26 

$1.32 

• 

$0,68 
$0.03 
$0.64 
$0.32 
$0.17 

TOTAL (ITEMS #1, #2, #3 AND #4) $26.90 



Proposer Name; Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 1 

ITEM#i 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Afinulty/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA 
N.J.S.U.L 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

$34.82 

$0.97 
$1.39 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 

$0.56 
$0,00 
$4.21 
$0.00 
$0.00 

$41.98 

$2.57 
$0.60 
$0.03 
$0.07 
$0.71 
$0.38 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

).07 
>.08 

$0.09 

$1.00 

$0.17 

$1.25 

TOTAL (ITEMS #1. UZ. #3 AND#4) $48.97 



Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year2 

ITEM #1 
DIRECT WAGES $35.48 

ITEM #2 
SUPPLEMENTAL BENEFrTS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFfTS 

SPECIFY AnnuHy/Legalfl'raining 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 : 
TAXES AND INSURANCE 
{ITEMS REQUIRED BY LAW) 
F.I.C.A. 
NJ.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

$0.99 
$1.42 
$0.57 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
32 

$0.00 
$4.21 

.00 
).00 

$42.67 

$2.59 

$0.03 
$0.07 
$0.72 
$0.38 

ITEM #4 
AODITtONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLBMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$0.07 
$0.06 
$0.09 

$0.88 

$0.11 

$1.28 

TOTAL (ITEMS #1. #2. #3 AND <f4) $49,62 



Proposer Name: Modern PaciUfles Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

ATEWR INTL. AIRPORT 
MANAGER Year 3 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annultyrt.egsin'raining 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LCA. 
N.J.S.U.L 
F.U.I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$36.20 

$1.01 
$1.45 
$0.58 
$0.00 
$4.21 
$0.00 
$0.00 

$43.45 

$2.60 
$0.64 
$0.03 
$0.07 
$0.74 
$039 

$0.07 
$0.08 
so .09 

$0.85 

$0.09 

$1.30 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 

TOTAL (ITEMS #1. #2, #3 AND #4) $50.40 



THE PORTAinilORirYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 07/20/10 

ADDENDUM#! 

To prospective bidders/proposers on bid/RFP #21779 for GENERAL CLEANING 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

0 Due back on July 26,2010, no later than 11:00 AM 

S Originally due on July 22 201O, no later than 11:00 AM 

The following changes are hereby made in the documents: 
A. This bid is postponed imtU Monday, July 26,2010, no later than 11:00 AM, 
B. Page 9 of Part I, Section 17, second paragraph after letter d., Delete tbU 

paragraph in its entirety and replace it with: 
"The Contractor shaU use good faith efforts to achieve participation up to 
12% of the Total Contract Price for MBEs and up to S% of the Total 
Contract Price for WBEs". 

C. Page 9 of Part 5, paragraph 5. Periodic Cleaning and Scheduling, add the 
following: *260 x yr - Items marked 260 x yr shall be cleaned five (5) days 
per week, Monday through Friday.'* 

D. Page 41 of Fart V, delete 
"Station Work 
11:00 PM to 7:30 AM 
365 days per year" 

Replace with: 
"Station Work 
11:00 PM to 7:30 AM 
260 days per year" 

E. Page 42 of Part V, Section 37, delete the words "side by side" for the triple 
action scrubber. 
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QUESTIONS & ANSWERS 
The following information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitted by Bidders to the Port Authority, It addresses only those questions, which the 
Port Authority has deemed to require additional information and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning, 
construction, or implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that Ae 
information contained herein is accurate, complete or timely or that such infbrmahon 
accurately represents the conditions that would be encountered during the performance of 
the Contract. The furnishing of such information by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the 
foregoing informadon, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impmr or limit the effect of the 
warranties of the Bidder required by this Bid or Contract and the Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever.; 

Question # 1 
Does a union claim jurisdiction at the site, and if so, what union? 
Answer: 
Local 210 claims jurisdiction at the site. 

Local Union 210- International Brotherhood of Teamsters 
110 "Wall Street, 3"* fl. 
New York, NY 10005 
Tel; 212-757-3463 

Question # 2 
Page 42 of Part V - Can you explain side by side triple action scrubbers and the amount 
needed7 
Answer; 
Refer to letter D above. The quantity needed is six (6). 

Question # 3 
Page 43 of Part V • Can you explain small carpet machines 
Answer: 
The current contractor uses a T5 Tcnnant and uses two 16" pads for the carpet (shampoo) 
machine. 

Question # 4 
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Are project workers working seven days a week including holidays? 
Answer; ^ 
Refer to pages 41 "Daily Project Workers" and 63 of Part V "Dally Project Work. 

Question # 5 
Is a Clerk needed for this Contract? 
Answer: 
No 

Question #6 
As per Part V, page 41: under carpet care you call for two (2) bodies; does this 

encompass iB 1, B2, B3? 
Answer: 
Yes, refer to page 78 of Part V. 

Question # 7 
If so, where do you account for immigration carpets? 
Answer: 
Refer to page 78 and 79 of Part V. 

Question #8 
Since the porters have been re-classified, can we use station workers to assist when we 
receive large supply deliveries? 
Answer: . 
No, refer to page 70 of Part V. 

Question # 9 . 
For clarification puiposes; Flood response personnel are additional labor and not station 

workers. How much notice will we receive in order to assemble the response team? Will 
it work similar to the snow removal process? 
Answer: 
Refer to page 22 of Part V, paragraph 24. "Inclement Weather Reqiiirement-&now 
Removal/ Flood Response." Fourth paragraph. 

Question# 10 . 
Are the snow and flood personnel required to have Port Authority ID s? If so, who bears 

the costs and is there a limit to how many we can have? 
Answer: 
They do not need to have Port Authority ID's. 

Question #11 
Regarding the light bulbs, it states that the general cleaners will be responsible for 

changing and replacing, since these general cleaners are only on A shif^ are we to 
assume that light bulb replacement will only be done on that shift, and if not which 
personnel will be assigned to it 
Answer: 
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Rje-lamping shall be done on the 7:00 AM to 3:30 PM shift. Spot re-lamping shall be 
done by station cleaners or at other times as directed by the Manager. 

Question #12 
With regards to increased supply usage due to passenger traffic increases; did you 
account for ftie increased traffic flow on the busy travel days. Especially during the 
summer months when passenger traffic increases 30%. 
Answer: 
Refer to page 4 of Part II, paragraph 14. "^Aid to Bidders" first paragraph. 

Question # 13 
On Page 41 of Part V it states Station Work 11:00pm to 7:30am 365 days per year, and 
right after it says Station 30 Metal Maintenance, Monday Thru Friday 5 days a week. 
Could you please clarify if it is 4 cleaners 365 dhys per year or 5 days Monday thru 
Friday. 
Answer: 
Refer to letter C above. 

Question # 14 
Can we have a copy of the current Collative Bartaging Agreement between Modem 
Maintenance for Terminal A&B? 
Answer: 
The Port Authority does not have this document. 

Question #15 
Regarding window cleaning, is the window cleaner that is doing station #3 also doing the 
high level windows 20 Ft and above or do we bring in extra labor to do that service? Is 
this an extra billing idem or is it part of our overall pricing? The Cleaner on Station #3 
will be cleaning glass up to a height of 12'. 
Answer: 
Glass over 20' should be cleaned by others and compensated under the "Wash and Rinse 
Window and Surface Glass" item on the Contractor's Pricing Sheet under Periodic Work. 

Question # 16 
Just to be clear all equipment and vehicles don't need to be NEW? Just need to be in 
good woddng order? 
Answer: 
Correct. Refer to page 14 of Part V, paragraph 11. "Materials Supplies and Equipment' 
first paragraph. 

Question #17 
On the payroll register of attachment F, what is the meaning of "Union $X.xx" and "Pvrt 
Dbl $X,xx" 
Answer: 
All costs associated with employees working at this site should be available through 
Local 210 vriio claims jurisdiction at this site. 
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Question # 18 
Have there been any addenda to this bid? 
Answer: 
This addendum is the first one issued. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to confonn to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION ^ 

BIDDER'S/PROPOSER'S FIRM NAME: M odM U fha I 1/ 6 

INITIALED: ^ § 

DATE: ./f, 2 3 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO % 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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^ TMEPORTAiniUmiTVOFNY&NJ 

THE PORT AirTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 07/22/10 

ADDENDUM #2 

To prospective bidders/proposers on bid/RFP # 21779 for GENERAL CLEANING 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OP TERMINALS A & C. THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

5^ Due back on July 26.2010, no later than 1 LOO AM 

El Originally due on July 22 2010, no later than 11:00 AM 

The following changes are hereby made in the documents: 
A. Pages S -14, delete in their entirety and replace with the attached 

Contractor's Pricing Sheet pages 5-14 dated 7/22/10. 
B. Page 54 of Part V, paragraph SI, Daily Project Work, add the following 

"Carpeted Floor Surfaces . 
All High traflic areas must be maintained on a daily tosis. This 
maintenance shall include spot removal and shampooing oo a daily 
basis." 

C. Page 65 of Part V, paragraph 51, Daily Project Work, second sentence under 
Light Bulb Replacement, delete in its entirety. 

D. Page 65 of Part V, paragraph 52, Stations, add the following sentence: 
"All stations are to be covered seven (7) days a week, three hundred and 
siity-five (365) days per year, three hundred and sixty^ix (366) days dunng 
a leap year." 

E. Page 79 and 80 of Part V, under Periodic Work, Carpet Shampoo and 
Extract, U.S. Custom Level Main Hall, delete the »q ft figure of "4,6^,112" 
and replace with "56,524"; delete the est annual sq ft figure of "56,065,344 
and replace with "678,288"; delete the Total est. annual sq ft figure of 
"56,137,900" and replace with "750,794". 

P. Page 83 of Part V, insert the following after Glass Wash and Rinse: 
"Wash and Rinse 

Ceiling Tiles in 
Customs and Immigration Halls Sq. Ft. Frequency To^ 

787,888 1 787,888" 
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QUESTIONS & ANSWERS 
The following infoimation is available in response to questions submitted by prospective 
Bidders- The responses should not be deemW to answer all questions, which have been 
submitted by Bidders to the Port Authority. It addresses oBy those questions, which the 
Port Authority has deemed to reqiure additional information and/or cimfication. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemW to mean or imply, any meaning, 
construction, or implication with respect to the terms. 

The Port Authority makes no representations, wan^ties or guarantee that the 
infoimation contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encountered during "the performance of 
the Cotitract. The furnishing of such information by the Port Authority shall not create or 
be deemed to create any obligadon or liability upon it for my reason wlmtsoevcr and 
each Bidder, by submitting its bid, expressly agrees that it not relied upon tte 
foregoing information, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its <hi©ciow, officers, ag^s, 
representatives, or employees, oral or in writing, Biall impair or linut the effect of the 
vvarrantjes of the Bidder required by this Bid or Contract and the Biddw agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question#! . 
Referencing (Question #15 on addendum # 1, we would invoice for wash and nnse 
windows and surface glass when above 20', Would that then hold true for each periodic 
work line item from part IV-6? I also referred to Payment Part I1I-3 section b which says 
we do bill for periodics by the square footage. 
Answer: . 
All of the glass work including that over twenty (20) feet, which appears m Part V p^es 
80 to 83 inclusive shall be invoiced at the "Unit Price" you quote on the ^ntractors' 
Pricing Sheet for "Wash and Rinse Window and Surface Glass." The unit of me^ute for 
the Estimated Annual Quantity for "Wash and Rinse Window and Surface Glass." on the 
Contractors' Pricing Sheet is Square Feet. 

Question #2 
US Customs level Main Hall shows having 4,672,112 sq fl of carpet that cannot be right. 
For reference the Pentagon building in Wash DC is 4,000,000 sq ft. 
Answer: 
Refer to Letter B above. 
Question #3 
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In Regards to Wash and Rinse of the Ceiling tiles in Customs and 
Immigrations Halls, is this project going to be done by the 4 metal 
maintenance employees or sbr^ we bring extra personnel and be compensated 
by the itein on the Contractor's Pricing Sheet under Periodic Work. 
Answer: 
This work is not to be done by the metal maintenance workers. This work is to be done 
by the periodic workers. Compensation shall be at the Unit Price entered by the 
Contractor on the Pricing Sheets for this work. Refer to Letter A & F above. 

This communication should be initWed by you and annexed to your bid/proposal upon 
subiiussion. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & o 

I 
JANE CETERKO, MANAGER ^ 3 
PURCHASING SERVICES DIVISION ^ ^ 

-4 

BIDDER'S/PROPOSER'S FIRM NAME: MOCU^^ 

INmALED: 

DATE; 7/^1 jlo 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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•» 
THE PORT AUTHORITY OF NY& NJ 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7™ FL. 

NEW YORK, NY 10010 

mvlTATlON FOR BJP/PUBLIC BID OPENING 

BID INFORMATION 

TITLE: GENERAL CLEANING SERVIVES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORTj TERMINAL B, PORTIONS OF 
TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

BID NO.: 21779 

SITRMIT SEALED mns RFPOGC THE DUE DATE AND TIME TO THE ABOVE ADDRESS 
WPf KRF. THEY WIT.I. BE PUBLICLY QPENFD AND READ 

BID DUE DATE: July 22,2010 TIME: U :00 AM 

BUYER NAME: KATHY LESLIE WHELAN PHONE NO,: (212) 435-3929 
FAX#: (212) 435-3959 

RmnFB INFORMATION 
rrO BE COMPLETED BY THE BIDDERS 

fPl.rASE PRINTI 

Hodeew POJCiU-Hes as 
(NAME OF BIDDING ENTITY) 

n)33 
(ADDRESS) 

ElCLGt Hcun NJJ 
(CITY, STATE AND ZIP CODE) 

cf A v&no-h). de-t-H Q-TS5*^^ 
(REPRESEWATI^ TO CONTACT-NAME & TITLE (TELEPHONE) 

(FEDERAL TAX I D. NO.) NO.) 

y/ BUSBOESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTIIER(&PECIFY); ^ 



INVITATION FOR BID 

o COVER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEET(S) 

o PARTV - SPECIFICATIONS 

o STANDARD CONTRACT TERMS AND CONDITIONS 

TABLE OF CONTENTS 
PART I - STANDARD INFORMATION FOR BIDDERS 

PARTl-1 
Rev. 3/1910 (PA) 
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7. Bidder's Questions 3 
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ATTACHMENT I A - Certified Environmentally Preferable Products/Practices 12 

PARTI.2 
PART I - STANDARD INFORMATION FOR BIDDERS Rev. 3/19/10{FA) 



PART I - STANDARD INFORMATION FOR BIDDERS 

1. Geoeral loformatioo: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey (the "Port Authority" or the 
"Authority") is an agency of the States of New York and New Jersey, created and 
existing by virtue of the Compact of April 30, 1921, made by and between the two 
States, and thereafter consented to by the Congress of the United States. It is charged 
with providing transportation, terminal and other facilities of trade and commerce 
within the Port District. The Port District comprises and area of about 1,500 square 
miles in both States, centering about New York Harbor. The Port District includes 
the Cities of New York and Yoiikers in New York State, and the cities of Newark, 
Jersey City, 8ayonne, Hobokcn and Elizabeth in the State of New Jersey, and over 
200 other municipalities, including all or part of seventeen counties, in the two States, 
The Port Authority manages and/or operates all of the region's major commercial 
airports (Newark Liberty International, John F. Kennedy International, Teterboro, 
LaGuardia and Stewart International Airports), marine terminals in both New Jersey 
and New Yoric (Port Newark and EJizab^ Howiand Hook and Brooklyn Piers); and 
its interstate tunnels and bridges (the Lincoln and Holland Tunnels; the George 
Washington, 8ayorme, and Goethals Bridges; and the Outerbridge Crossing), which 
are vital "Gateways to the Nation." 

In addition, the Port Authority operates the Port Authority Bus Terminal in 
Manhattan, the largest facility of its kind in the world, and the George Washington 
Bridge and Journal Square Transportation Center bus stations. A key link in 
interstate commuter travel, the Port Authority also operates the Port Authority Trans-
Hudson Corporation (PATH), a rapid rml transit system linking Newark, and the 
Jersey City and Hoboken waterfronts, with midtown and downtown Manhattan, A 
number of other key properties are managed by the agency including but not limited 
to a large satellite communications facility (the Teleport) in Staten Island, and a 
resource recovery co-generation plant in Newark, Prior to September 11,2(X)1, the 
Port Authority's headquarters were located in the World Trade Center, and that 
complex is still owned and being partially redeveloped by the Authority. 

2, Form an d Submission of Bid 

The Bidder shall review carefully every provision of this document, provide all the 
information required, and sign and return one entire copy to the Port Authority in 
accordance with the instructions on the Cover Sheet and Part II - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signature Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid shall be sealed in the enclosed self-addressed envelope and be co^icuously 
marked with the Bidder's name, address, and Vendor Number, if available. In 
addition, the outside of the package must clearly state the Bid title, the Bid Collective 
Number and the Bid Due Date. Failure to properly label submissions may cause a 
delay in identification, misdirection or disqualification of the submissions. In 
submitting this bid, the Bidder offers to assume the obligations and liabilities imposed 
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upon it herein and expressly makes the representations and warranties required in this 
document. 

All Bids must be received by the bid custodian on or before the due date and time 
specified on the cover page, at which time they will be publicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the bours of 8:00 a m. and 5:00 p.m., via (1) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered 
by messenger or you are planning to attend the formal bid opening, please note that 
only individuals with valid photo identification will be permitted access to the Port 
Authority's offices. Individuals without valid identification shall be turned away and 
their packages not accepted. Bids that are not received by the bid custodian by the 
scheduled bid opening date will be considered late. 

3. Vendor Profile 

To ensure maximum opportunities, it is vitally important that Bidders keep their 
vendor profiles up to diate with an appropriate e-mail address, as this will enable their 
firm to receive timely notice of advertisements, reminders, solicitations and addenda. 
Bidders may update their vendor profile or register as a Port Authority Vendor by 
accessing the online registration system at https://panynjprocure.com/VenLogon.asp. 

4. Acknowledgment of Addenda 

If any Addenda are posted or sent as part of this Bid, the Bidder shall complete, sign 
and include with its Bid the addenda form(8). In the event any Bidder fails to conform 
to these instructions, its Bid will nevertheless be construed as though the Addenda 
had been acknowledged. 

If the Bidder downloaded this solicitation document, it is the responsibility of the 
Bidder to periodically check the Port Authority website at 
http://w\vw.panynj.gov/business-opportunitie^id-proposal-advertisements.html and 
download any addenda that might have been issued in connection with this 
solicitation. 

5. Firm Offer 

The Bidder offers to provide the Port Authority of New York and New Jersey the 
services and to perform all Work in connection therewith required under this 
Contract, all as specified by the terms and conditions of the Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

6. Acceptance or Rejection of Bids 

The acceptance of a bid will be by a written notice signed by an authorized 
representative on behalf of the Authority, No other act of the Port Authority, its 
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Commissioners, officers, agents or employees shall constitute acceptance of a bid. 
The Port Authority reserves the unqualified right, in its sole and absolute discretion, 
to reject any or all bids or to accept any bid, which in its judgment will best serve the 
public interest and to waive defects in any bid. No rights accrue to any Bidder unless 
and until its bid is accepted. 

7. Bidder's Questions 

Any questions by prospective Bidders concerning the Work to be performed or the 
terms and conditions of the Contract may be addressed to the Contracts Specialist 
listed on the Cover Sheet of this document. The Contracts Specialist is only 
authorized to direct the attention of prospective Bidders to the portions of the 
Contract, No employee of the Port Authority is authorized to interpret any portion of 
the Contract or to give infoimation in addition to that contained in the Contract. 
When Contract interpretation or additional information as to the Contract 
requirements is deemed necessary by the Port Authority, it will be communicated to 
all Bidders by written addenda issuW under the name of the Manager, Purchasing 
Services Division of the Port Authority and may be posted on the Port Authority 
website. Addenda shall be considered part of the Contract. 

8. Additional InfonnatiOB To and From Bidders 

Should the Authority require additional information fium the Bidder in connection 
with its bid, such information shall be submitted within the time frame specified by 
the Port Authority. 

If the Bidder is a corporation, a statement of the names and residences of its officers 
should be submitted on the Name and Residence of Principals Sheet, directly 
following the Signahire Sheet. 

9. Union Jurisdiction 
All prospective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect of the 
operations to be performed hereunder and their attention is directed to the paragraph 
entitled "Harmony" in the Standard Contract Terms and Conditions. 

10. Assessment of Bid Requirements 

The Bidder should carefully examine and study the entire contents of these bid 
documents and shall make its own determinations as to the services and materials to 
be supplied and all other things required to be done by the Contractor. 

11. Bidder's Prerequisites 

Only Bidders who can comply with the prerequisites specified in Part II hereof at the 
time of the submission of its bid should submit bids, as only bids submitted by such 
Bidders will be considered. By furnishing this document to the Bidder, the Port 
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Authority has not made a detennit)atio9) that the Bidder has met the prerequisites or 
has otherwise been deemed qualified to perform the services. A determination that a 
Bidder has met the prerequisites is no assurance that it will be deemed qualified in 
connection with other bid requirements included herein. 

12. Qualificatioo Information 

The Port Authority may give oral or written notice to the Bidder to furnish the Fort 
Authority with information and to meet with designated representarives of the Foil 
Authority relating to the Bidder's qualifications and ability to fulfill the Contractor's 
obligations hereunder. The requested information shall be submitted no later than 
three (3) days after said notice unless otherwise indicated. Matters upon which the 
Port Authority may inquire may include, but may not be limited to, the following: 

a. The Bidder may be required to demonstrate that it is financially capable of 
performing this Contract, and the determination of the Bidder's financial 
qualifications will be made by the Port Authority in its sole discretion. The 
Bidder shall submit such financial and other relevant information as may be 
required by the Port Authority from time to time including, but not limited to, 
the following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 

(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 

(iii) Where neither certified financial statements nor financial statem^ts 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such infoimation prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a statement in writing from the 
Bidder, signed by an executive officer or their authorized designee, that 
such st^ements accurately reflect 8ie present financial condition of the 
Bidder. 

Where the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are 
dated prior to forty-five (45) days before the bid opening, then the Bidder shall 
submit a statement in writing, signed by an executive officer of the Bidder or 
their designee, that the present financid condition of the Bidder is at least as 
good as that shown on the statements submitted. 

2, Bidder's statement of work on hand, including any work on which a bid 
has been submitted, and containing a description of the woik, the annual 
dollar value, the location by city and state, Ae current pwcentage of 
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completion, the expected date for completion, and the name of an 
individual most familiar with the 8idder's work on these jobs, 

3. The name and address of the Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, if any, the name of any other credit service to which the Bidder 
has furnished information, and the number, if any, assigned by such 
service to the Bidder's account. 

b. Information relating to the Bidder's Prerequisites, if any, as set forth in this 
document. 

c. If the Bidder is a corporation: (I) a copy of its Certificate of Incorporation and, 
if applicable, ail Amendments thereto with a written declaration signed by the 
Secretary of the Corporation with the corporate seal affixed thereto, stating that 
the copy furnished is a true copy of the Certificate of Incorporation and atiy 
such Amendments as of the date of the opening of the bid and (2) if the Bidder 
is not incorporated under the laws of the state in which the service is to be 
performed, a certificate from the Secretary of State of said state evidencing the 
Bidder's legal qualification to do business in that state, 

d. A statement setting forth the names of those personnel to be in overall charge 
of the service and those who would be exclusively assigned to supervise the 
service and their specific roles therein, setting forth as to each the number of 
years of experience and in which functions and capacities each would serve. 

e. Information to supplement any statement submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

f In the event that the Bidder's performance on a current or past Port Authority 
or Port Authority Trans-Hudson Corporation (PATH) contract or contents has 
been rated less than satisfactory, the Manager, Purchasing Services Division, 
may give oral or written notice to the Bidder to fuinish information 
demonstrating to the satisfaction of such Manager that, notwithstanding such 
rating, such performance was in fact satisfactory or that the circumstances 
which gave rise to such unsatisfactory rating have changed oi will not apply to 
performance of this Contract, and that such performance will be satisfactory. 

g. The Bidder recognizes that it may be required to demonstrate to the 
satisfaction of the Port Authority that it in fact can perform die slices as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neither the giving of any of the aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed to release any Bidder from its offer as 
contained in the bid. 
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13. Facility Inspection 

Details regarding the Facility inspection for all parties interested in submitting a bid 
are stipulated in Part U hereof. All Bidders must present company identification and 
photo identification for access to the Facility. 

14. Available Documents - General 

Certain documents, listed in Part H hereof, will be made available for reference and 
examination by Bidders either at the Facility Inspection, or during regular business 
hours. Arrangements to review these documents at a time other th^an the Facility 
Inspectioti may be made by contacting the person listed in Part H as the contact for 
the Facility Inspection, 

These documents were not prepared for the purpose of providing information for 
Bidders upon this Contract but they were prep^ed for other purposes, such as for 
other contracts or for design purposes for this or other contracts, &rtd they do not form 
a part of this Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for, their accuracy, completeness or pertinence, and, 
in addition, shall not be responsible for the inferences or conclusions to be drawn 
there from. 

15. Pre-award Meeting 

The lowest qualified Bidder may be called for a pre-award meetiog prior to award of 
the Contract. 

16. Price Preference 

A price preference maybe available for Minority/Women Busine ss Enterprises 
(M/WBEs) or Small Business Enterprises (SBEs) as set forth in the St«idard Contract 
Terras and Conditions. 

17. Good Faith Participation 

The Contractor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBEs) aand certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Temis and Conditions, in all purchasing, subcontracting and and llary service 
opportunities associate with this Contract, including purchase of equipment, supplies 
and labor services. 

Good Faith efforts to include participation by MBEsAVBEs shall include the 
following: 

a. Dividing the services and materials to be procured into small portions, where 
feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs/WBEs. a copy of which can be obtained by contacting the Port 
Authority's Office of Business and Job Opportunity (OB JO) at (212) 435-7819 
or seeking MBEs/WBEs from other sources. This directoiy is also available on 
the Port Authority website at: http://www.panynj.gov/business-
opportunities/supplier-diversity .html, 

d. Ensuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

Bidders are directed to use form PA3749B as the recording mechanism for the 
M/WBE participation Plan, annexed hereto as Attachment B, Attachment C and 
Attachment D or may be downloaded at http://www.panynj.gov/business-
opportunities/become-vendor.html. 

The Contractor shall use good faith efforts to achieve participation equivalent to 12% 
of the total Contract price for MBEs and 5% of the total Contract price for SBEs. 

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, at a 
minimum, the following: 

Identification of M/WBE's: Provide the names and addresses of all 
M/WBEs included in the Plan. If none are identified, describe the process 
for selecting participant firms in order to achieve the good faith goals 
under this Contract. 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 

. Scope of Work: Describe the specific scope of work the M/WBE's will 
perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participdtioti^ which the Bidder has utilized in the perfonuancc of its 
contracts. 

All M/WBE subcontractors listed on the M/WBE Participation Plan must be certified 
by the Port Authority. Port Authority M/WBE certified vendor infoimation is 
available to all vendors who are registered with the Port Authority. Please log on to 
https://panynjprocure.com/VenLogon.asp to search for M/WBfe by a particWar 
commodity or service. The Port Authority makes no representation as to the financial 
responsibility of such firms or their ability to perform Work under this Contract. 

If the Contractor wishes to subcontract a portion of the Work through a firm not 
listed in the Directory, but which the Contractor believes should be eligible 
because it is (1) an M/WBE, as defined above and (2) competent to perform 
portions of the Work, the Contractor shall submit an M/WBE Uniform 
Certification Application to the Port Authority of New York and New Jersey, 
Office of Business and Job Opportunity ("QBJO"), 233 Park Avenue South, 4 
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Floor, New York, NY 10003. The application is available online at 
http:y/vvww.panynj .govAjusiness-opportunities/sd-become-certified.html. In 
addition, to update year certification file and to advise OBJO of changes to any 
information, please email these changes to OBJOcert@panynj.gov. Credit 
toward applicable goals will be granted only to Port Authority certified vendors, 
For more information about M/WBE Programs, call (212) 435-7819, 

18. Certification of Recycled Materials 

Bidders are requested to submit, with their bid, a written certification entitled 
"Certified Environmentally Preferable Products / Practices" attached hereto to 
"Attachment I-A", attesting that the products or items offered by the Bidder contain 
the minimum percentage of post-consumer recovered material in accordance with the 
most recent guidelines issued by the United States Environmental Protection Agency 
(EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by other applicable regulatory agencies. 
The data submitted by the Bidder in Attachment I-A is being solicited for 
informational purposes only. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a. Recovered Material" shall be defined as any waste material or by-product that 
has been recovered or diverted from solid waste, excluding those materials and 
by-products generated from, and commonly reused within, an original 
manufacturing process, 

b. "Post-consumer Material" shall be defined as any material or finished product 
that has served its intended use and has been discarded for disposal or recoveiy 
having completed its life as a consumer item, "Post-consumer material" is 
included in the broader category of "Recovered Material". 

c. "Pre-consutner Material" shall be defined as any material or by-product 
generated after the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pro-consumer Material does 
not include mill and manufacturing trim, scrap, or broken material that is 
generated at a manufacturing site and commonly reused on-site in the same or 
another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
. amount of post-consumer material practicable, or when post-consumer material 

is impracticable for a specific type of product, contains substantial amounts of 
, Pre-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling collection programs. 
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f, "Waste Reducing Product" shall be defined as any product that will result in less 
waste generated due to its use rather than another product designed to serve the 
same function with an greater waste generation rate. This shall include, but not 
be limited to, those products that can be reused, refilled or have a longer life 
expectancy and contain a lesser amount of toxic constituents. 

19, City Payroll Tax 

Bidders should be aware of the payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
and 

c) City of Yonkers, New York for services performed in Yonkers, New York, 

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders 
should consult their tax advisors as to the effect, if any, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not responsible 
for either the imposition or administration of such taxes. The Port Authority 
exemption set forth in the Paragraph headed "Sales or Compensating Use Taxes , in 
the Standard Contract Terms and Conditions included herein, does not apply to these 
taxes. 

20, Additional Bidder Information . . 
Prospective Bidders are advised that additional vendor information, including but not 
limited to, forms, documents and other information, including protest procedures, 
may be found on the Port Authority website at:_http:/Awww.p8nyni.gov/business^ 
opportunities/become-vendor.html 
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ATTACHMENT 1 A - Certified Environmentally Preferable Products/Practiees 

Bidder Name: Mocfejg/) *] 3 jlQ . 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
environment and human health, Bidders are encouraged to provide information reprding their environmentally 
preferable/sustainable business practices as they relate to this contract wherever possible. Bidders are requested to 
complete this form and submit it with their response, if appropriate. Bidders are requested to submit appropnate 
documentation to support the items for which the Bidder indicates a "Yes" and present this documentation, in the 
proper sequence of this Attachment. 

1. Packaging 
Has the Bidder implemented any of the following environmental initiatives7 (A checkmark indicates "Yes") 

Y' Use of corrugated materials that exceed the required minimum HPA recommended post-consumer recycled 
content 

Y Use of other packaging materials that contain recycled content and are recyclable in most local programs 
V" Promotes waste prevention and source reduction by reducing the extent of the packaging and/or offering 

packaging take-back services, or shipping carton return 
y Reduces or eliminates materWs which have been bleached with chlorine or chlorine derivatives 

Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals. 

If yes, a description of tbe practices being followed should be include with the submission. 

2. Business Practices / Operations / Manufacturing 
Does the Bidder engage in practices that serve to reduce or minimize an impact to the environment, includmg, but not 
necessarily limited to, the follovring items? (A checkmark indicates "Yes") 

V Recycles materials in the warehouse or other operations 
Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or 
transportation purposes . 

y Use of energy efficient office equipment or signage or the incorporation of green building design elements 
y Use of recycled paper (that meets federal speciflcations) in their marketing and/or resource materials 

Other sustainable initiative 

If ye$,a descriptwn of the practices being followed should be Included with the submission. 

3. Training and Education . . 
Does die Bidder conduct/offer a program to train or inform customers and employees of the environmental benetits^ 
the products to be offered under this contract, and/or docs the Bidder conduct environmental training of its own staff? 

|2I Yes • No If yes, Bidder shall attach a description of the training offered and the specific 
criteria targeted by the training. 

4. Certifications 
Has the Bidder or any of its manufacturers and/or subcontractors obtained any of the following product / industry 
certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other Industry environmental standards (where applicable), such as the CERES principles, LEED 
Certification, C2C Protocol, Responsible Care Codes of Practice or oOrer similar standards 

y Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes. Bidders should attach copies of the certificates obtained. 

I hereby certify under penalty of law, the above statements are true and correct. 

Name 7/a?3/ / Q Date 
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PART 11 - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following information may be referred to in other parts hereof, or further detailed in 
other parts hereof, if applicable, 

1. Service(s) Required 
Cleaning and limited snow removal services as more fully described in the 
Specifications. 

2. Locationfs) Services Required 
Terminal B, Portions of Terminals A& C, the Airlrain System and the NorthEast 
Connection at Newark Liberty International Airport, Newark, NJ, as more fully 
described in the definition of "Facility" in the Specifications. 

3. Expected Date of Commencement of Contract 
On or about December 1,2010 

4. Contract T^pe 
Service Contract Unit price and lump sum 

5. Duration of Contract 
Three (3) years, expiring on or about November 30,2013 

6. iPrice Adjustment during Base Term (Index Based) 
Not Applicable 

7. Option Period(s) 
There shall be one (1) three (3) year option period. 

8. Price Adjustment during Option Period(s) (Index Based) 
Price adjustment during the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustment" in Part III hereof. 

9. Extension Period 
120 Day Applicable 

10. Facility Inspection 
Date and Time: July 13, 2010 at 9:00 AM. 

All parties shall meet at Newark Liberty International Airport, Building 80 in the 
cafeteria. 

Please contact Gene Pipitone at (973) 961-6075 or Kenny Hicks at (973) 961-6349 to 
confirm attendance and/or receive travel directions. Those attending must submit by 
July 7,2010 their names, date of birth and social security number to participate in the 
site inspection. This information is necessary to gain security clearance to restricted 
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areas. Those who do not wish to submit this information will not be allowed to enter 
these areas during the site inspection. 

11. Specific Bidder's Prerequisites 
a. The Bidder shall be certified by the Port Authority as a NY or NJ Small Business 

Enterprise (SEE), as defined in the Standard Terms and Conditions, in the 
Janitorial Maintenance Program by the day before the bid opening date. FU^CT, 
the Bidder must have been pre-qualified by the Port Authority to bid on janitorial 
maintenance contracts with an estimated annual value over $1,800,000, 

Proof that the above prerequisites are met should be submitted with the bid. 

12. Bidder's Additional Submittal Requirements 
Bidders are strongly encouraged to retain current employees for this Contract and to 
provide for a stable workforce. Bidders are requested to submit additional documentation 
as follows: 

a. A statement that an employee who performed a simile role at a Facility under 
the current Port Authority contract would suffer no diminution in wage rate 
under this Contract; 

b. Supporting documentation that it provides or is capable of providing Health 
Benefits for its full time employees, who will be performing the services 
hereunder in compliance with the Health Benefit requirements set forth in 
Section V, clause entitled "Health Benefits for Full Time Employees", wiA 
such Health Benefits to be provided within thirty (30) days of award of this 
Contract; 

c. The "Calculation ofHourly Rate" forms included in Part lV detailing its 
allowance for holiday, vacation and sick days, health, retirement, and other 
supplemental benefits provided by the Bidder. 

d. The Bidder shall show the number of full-time and p^-time employees it 
intends to utilize and manage in providing these services, including 
supervisory staff. 

In preparing the "Calculation of Hourly Rate Form" for this Contract, the Bidder sMU 
take into consideration the costs of all benefits hereunder, including but not limited 
to: holiday, vacation, sick, health and retirement. Please note that all calculations 
should be based on 2,080 annual hours. 

13. Available Documents 
The following documents will be made available for reference and examination at the 
Facility Inspection: 
A conformed copy of the existing contract for General Cleaning Services at Newark 
Liberty International Airport, Portions of Terminals A & B, the AirTrain System and 
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the NonhEast Connection, Contract 4600005305 and all associated extensions and 
adjustments. 

The attached documents are provided for informational purposes only; 

Payroll records for the weeks of 5/10/10 to 5/30/10 of employees assigned to the 
current contract are attached and labeled Attachment F. 

Please note that the wages provided herein have been furnished by the incumbent 
Contractor and have not been audited by the Port Authority. 

There is no guarantee that these wages will be the same at the commencement of the 
new Contract. 

If awarded the Contract, the Contractor shall be required to pay its employees at least 
the same hourly wage rates said employees were paid under contract 4600005305 or 
the minimum hourly wages detailed in the "Wages and Supplemental Benefits 
Clause" included in the Part V, whichever is greater, even if those rates are higher 
than the rates on the attached active employee list. 

14. Aid to Bidders 

As an aid to Bidders in determining the appropriate amount of materials required in the 
peribimance of this Contract, the Port Authority provides the following historical data on 
approximate annual materials usage. The Port Authority makes no representation, 
guarantees or warranties that the estimated amounts of materials or numbers provided 
herein are accurate or complete, or that they will constitute the amounts of materials 
required to be furnished under this Contract and, in addition, shall not be responsible for 
the conclusions to be drawn therefrom. 

Monthly usage except where noted. 

Paper Towel - 160 cases (6 Rolls per Case) 
Toilet Tissue - 25Qcascs - (12 Rolls per Case) 
Hand Soap - 55cases (8 Cartridges per Case) 
Toilet Seat Covers - 20cases (20 Packs per Case) 
Plastic Trash Can Liners 
40X48 - 170cases (250 per Case) 
30X37- 50 cases (500 per Case) 
24X24- 10 cases (1.000 per Case) 
22X60 - 20 cases every 3 months (ICQ per Case) 
Puiell Hand Sanitizer Dispensers - 22 
Purell Hand Sanitizer-scven (7) cases per month, two refills per case 
Purell Hand Sanitizer- three (3) "C batteries per dispenser every three (3) months 
Bathroom Deodorizers- twelve (12) cans per case (1) case per month 

PART 11 - CONTRACT SPECIFIC INFORMATION FOR BIDDERS PART II - 4 
Rev. 2/12/10 (PA/PATH) 



15. Passenger Counts 

The 2008 passenger count for Taminal B was 4,3+ M travelers. 
The 2009 passenger count for Terminal B was 3.7 M travelers. 
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PART in - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subject to all of the terms and conditions of this Contract, the undersigned 
(hereinafter called the "Contractor") hereby offers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all other things necessary 
to perform the Work required by this Contract as specified in Part II, and fully set 
forth in the Specifications, at the location(s) listed in Part II and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental 
thereto, all in strict accordance with the provisions of the Contract Documents and 
any future changes therein; and the Contractor further agrees to assume and perform 
all other duties and obligations imposed upon it by this Contract. 

In addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of their intent and in the complete and proper execution of the 
matters referred to in and required by this Contract are required by the Specifications, 
and the Contractor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2. Duration 
a) The initial term of this Contract (hereinafter called the "Base Term") shall 

commence on or about the date specified in Part II hereof, on the specific date set 
forth in the Port Authority's written notice of bid acceptance (hereinafter called 
the "Commencement Date"), and unless otherwise terminated, revoked or 
extended in accordance with the provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable to this Contract and set forth in Part II hereof, the Port 
Authority shall have the right to extend this Contract for additional period(s) 
(hereinafter referred to as the "Option Period(s)") following the Expiration Date, 
upon the same terms and conditions subject only to adjustments of charges, if 
applicable to this Contract, as may be hereinafter provided in the paragraph 
wititied "Price Adjustments". If die Port Authority shall elect to exercise the 
()ption(s) to extend this Contract, then, no later th^ thirty (30) days prior to the 
Expiration Date, the Port Authority shall send a notice that it is extending the 
Base Term of this Contract, and this Contract shall thereupon be extended for the 
applicable Option Period. If the Contract provides for more than one Option 
Period, the same procedure shall apply with regard to extending the term of this 
Contract for succeeding Option Periods. 

c) Unless specified as not applicable to this Contract in Part II hereof, the Port 
Authority shall have the absolute right to extend the Base Term for an additional 
period of up to one hundred and twenty (120) days subsequent to the Expiration 
Date of the Base Term, or die Expiration Date of the final exercised Option 
Period (hereinafter called the "Extension Period"), subject to the same terms and 
conditions as the previous contract period. The prices quoted by the Contractor 
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for the previous contract period shall remain in effect during this Extension 
Period without adjustment. If it so elects to extend this Contract, doe Port 
Authority will advise the Contractor, in writing, that the term is so extended, and 
stipulate the length of the extended term, at least thirty (30) days prior to the 
expiration date of the previous contract period. 

3. Paymeot 
Subject to the provisions of this Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept from the Port Authority as full and 
complete consideration for the performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from the actual quantities of services performed and the 
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of 
this Contract, exclusive of compensation under the clause hereof entitled "Extra 
Work". The manner of submission of all bills for payment to the Contractor by the 
Port Authority for Services rendered under this Contract shall be subject to the 
approval of the Manager in all respects, including, but not limited to, format, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all billing and billing procedures shall be done in conformance with 
the following procedures: 

a) Payment shall be made in accordance with the prices for the ^plicable service 
(during the applicable Contract year) as they appear on the Pricing Sheet(s), as 
the saine may be adjusted from time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages to which 
the invoice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases in areas or frequencies, if applicable. All Work must 
be completed within the time frames specified or as designated by the Manager. 

b) For each month in which Station and Daily work required by this Contract KC 
preformed by the Contractor, the Contractor shall invoice the Uiut Price (Charge 
Per Month) for said services, inserted by the Contractor in the Pricing Sheets for 
the appropriate contract year. For each item of Ancillary Services performed by 
the Contractor, the Contractor shall invoice the price per hour or price per day. as 
qipUcable for such services, inserted by the Contractor in the Pricing Sheets, 
times the actual number of hours or days of work performed, as applicable, by 
the Contractor for the month. For each item of Extraordinary Work performed 
by the Contractor, the Contractor shall invoice the price per hour, price per 
square foot, as applicable for such services, inserted by the Contractor in the 
Pricing Sheets, times the actual number of square feet cleaned or hours of work 
performed, as applicable, by the Contractor for the month. For each item of 
Periodic Work performed by the Contractor, the Contractor shall invoice the 
price per square foot, as applicable, for such services, inserted by the Contractor 
in the Pricing Sheets for the appropriate contract year, times the number of 
square feet cleaned by the Contractor for the month. 
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c) The Contractor shall submit to the Manager by the fifth day of each month 
following the month of commencement of this Contract and on or by the fifth 
day of each month thereafter (including the month following the termination, 
revocation or expiration of this Contract) a complete and correct invoice for the 
Work performed during the preceding month accompanied by such information 
as may be required by the Manager for verification. The invoice must show the 
Contractor's Federal Tax Identification Number. 

d) Within fifteen (15) calendar days of its receipt of the Contractor's invoice, the 
Port Authority will pay the Contractor an initial payment equal to eighty-five 
percent (85%) of the face value of such invoice for all work performed 
satisfactorily. Payments to the Contractor of any amounts in excess of the 
aforesaid initial payment will be made by the Port Authority with thirty (30) 
calendar days following its receipt of the invoice. 

e) No certificate, payment, acceptance of any Work or any other act or omission of 
any representative of the Port Authority shall operate to release the Contractor 
from any obligation under or upon this Contract, or to estop the Port Authority 
from showing at any time that such certificate, payment, acceptance, act or 
omission was incorrect or to preclude the Port Authority from recovering any 
monies paid in excess of those lawfully due and any damage sustained by the 
Port Authority. 

f) In the event an audit of received invoices should indicate that the correct sum due 
the Contractor for the relevant billing period is less than the amount actually paid 
by the Port Authority, the Contractor ^all pay to the Port Authority the 
difTerence promptly upon receipt of the Port Authority's statement thereof. The 
Port Authority may, however, in its discretion elect to deduct said sum or sums 
from any subsequent monthly payments payable to the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean the final 
payment made for services rendered in the last month of the Base Term or any extended 
term. However should this Contract be terminated for any reason prior to the last month 
of the Base Term or any extended term, then Final Payment shall be the payment made 
for services rendered in the month during which such termination becomes effective. The 
Contractor's acceptance of Final Payment shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all things done or 
furnished in connection with this Contract and for every act and neglect of the Port 
Authority and others relating to or arising out of this Contract, including claims arising 
out of breach of contract and claims based on claims of third persons. No payment, 
however, final or otherwise shall operate to release the Contractor from any obligations in 
connection with this Contract. 

4. Price Adjustment 
For each year of any Option Period that is applicable to this Contract and is exercised 
hereunder, (excluding the 120 day Extension period as described in the paragraph 
entitled "Duration" in Part HI, hereof) the Port Authority shall adjust the 
compensation due the Contractor utilizing the Consumer Price Index for all Urban 
Consumers; Series Id; CUURA101SA0L2; Not Seasonally Adjusted; New York-
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Northern New Jersey-Long Island, NY-NJ-CT-PA area; all items less shelter; 1982-
1984=100, published by the Bureau of Labor Statistics of the United States 
Department of Labor (hereinafler called the "Price Index"). 

For the first year of the Option Period, the Price Index shall be determined for the 
months of June 2012 and June 2013. The compensation payable in the final year of 
the Base Term shall be multiplied by a fraction the numerator of which is the Price 
Index for June 2013 and the denominator of which is the Price Index for June 2012. 
The resulting products shall be the compensation payable in the first year of the 
Option P^od. 

For the second year of the Option Period, the Price Index shall be determined for the 
months of June 2013 and June 2014, The compensation payable in the first year of 
the Option Period shall be multiplied by a fraction the numerator of which is the Price 
Index for June 2014 and the denominator of which is the Price Index for June 2013. 
The resulting products shall be the compensation payable in the second year of the 
Option Period. 

For the third year of the Option Period, the Price Index shall be determined for the 
months of June 2014 and June 2015. The compensation payable in the second year of 
the Option Period shall be multiplied by a fraction the numerator of which is the Price 
Index for June 2015 and the denominator of which is the Price Ind^ for June 2014, 
The resulting products shall be the compensation payable in the third year of the 
Option Period. 

In the event Ae amounts payable to the Contractor as set forth on the Cost Proposal Form 
or Pricing Sheet(s), as applicable shall be adjusted hereunder, then, simultaneously with 
such adjustment, the Average Hourly Direct Wages and the Average Supplemental 
Benefits as set forth in the "Calculation of Average Hourly Rate Form" and j^epted by 
The Port Authority (cumulatively the "employee payments") shall also be adjusted by 
multiplying said amounts, as the same may have been previously adjusted hereunder, by 
the same fraction set forth in the applicable paragraph above, which was used to adjust 
the amounts payable to the Contractor in the corresponding year in the Base Term or 
Option Period, as applicable, and thereafter such adjusted employee payments shall be in 
effect and payable as though set forth in this Contract. The Contractor shall pay and 
provide the same to employees hereunder and shall comply with all the terms and 
provisions of the section of the Contract entitled "Wages, Health and Supplemental 
Benefits", At the commencement of each Option Period, if any, the Contractor shall 
submit to Port Authority its plan to insure its compliance with the employee payments 
requirement in effect during such coming Option Period. In the event that the Consumer 
Price Index is not available for any specified month as herein above set forth within the 
time set forth for payment, such Consumer Price Index for the last month then published 
shall be used to constitute the Consumer Price Index. In the event that adjustment is 
calculated to be zero or negative, the effective adjustment shall be zero for that period 
wiUi respect to the Average Hourly Direct Wages and the Average Supplemental Benefits 
required herein. Nothing herein shall prevent a contractor from raising wages or 
increasing bmefits at its own discretion. 
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In the event of a change in the basis for the computation of the said Index or the 
discontinuance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authority and the Contractor as properly reflecting changes in the 
value of the current United States money in a manner similar to that established in the 
said Price Index. In the event of the failure of the parties to so agree, die Port Authority 
may select and use such index, as it seems appropriate. Notwithstanding the provisions 
of this section, in no event shall any adjustment hereunder be greater than three (3%) per 
annum. ^ 

The amounts payable to the Contractor during the 120-day Extension Period shall not be 
subject to adjustment. 

If; after an adjustment referred to in this Section, the Index used for computing such 
adjustment shall be changed or adjusted, then the amounts payable to the Contractor for 
that period shall be recomputed. If such recompulation results in a smaller increase in the 
amount payable for such period, then after notification of the change or adjustment, the 
recomputed amounts shall be in effect and upon demand by the Port Authority (or 
PATH), the Contractor shall refund to the Port Authority excess amounts theretoforpaid 
by the Port Authority for such period. 

5. Liquidated Damages 
The Contractor's obligations for the performance and completion of the Work within 
the time or times provided for in this Contract are of the essence of this Contract. In 
the event that the Contractor fails to satisfactorily perform all or any part of the Work 
required hereunder in accordance with the requirements set forth in the Specifications 
(as the same may be modified in accordance with provisions set forth elsewhere 
herein) then, inasmuch as the damage and loss to the Port Authority for such failure to 
perform includes items of loss whose amount will be incapable or very difficult of 
accurate estimation, the damages for such failure to perform shall be liquidated as 
follows: 

a) If the Contractor fails to satisfactorily perform any item of the work set forth in Part 
V of the Specifications at the frequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal to two hundred 
percent (200%) of the Unit Price inserted by the Contractor on the Contractor's 
Pricing Sheet for that item. The Liquidated Damage will be appropriate for the 
applicable service and year, multiplied by the number of square feet, hours or items 
as applicable, not satisfactorily cleaned as required during said month. Where no 
specific unit price has been quoted for the type of services not performed or 
performed unsatisfactorily, liquidated damages will be computed utilizing the 
hourly rate for "Policing'Cleaning Services" multiplied by the number of hours, 
which in the opinion of the Manager, are necessary to complete the work not 
performed multiplied by two hundred percent (200%). In making his determination 
of necessary hours, the Manager shall consider generally accepted industry 
standards where such are available. 
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b) If the Contractor fails to satisfactorily perform any Snow Removal or Flood 
Response or to supply a pick up truck for snow duty at the times required by the 
Manager, then the monthly installment payable hereunder shall be reduced by two 
hundred percent (200%) of the applicable rate per hour or rate per day,as 
applicable, for such services then in effect multiplied by the number of hours of 
such services not rendered. The Manager shall have the right to determine the 
number of hours required to satisfactorily perform the incomplete or non-
perfomied Work and he shall consider generally accepted industry standards 
where such are available. 

c) If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any blackberry/cellular phone or walkie-talkie type 
radio required to be provided to any of the Contractor's Resident Manager and/ or 
Supervisor hereunder, the monthly installment payable hereunder shall be reduced 
by $50.00 for each day or any part thereof during the month when any such 
blackberry/cellular phone is not provided and operable. 

d) If the Resident Manager and/ or the Supervisor fails to respond to 
blackberry/cellular phone or walkie-talkie t^e radio communication from the 
Manager within the required fifteen (15) minute response time, thra the monthly 
installment payable hereunder, shall be reduced by $25.00 for the initial failure to 
respond within the required fifteen (15) minute response time and for each hour 
thereafter in which any Resident Manager and/or Supervisor fails to respond. 

e) If the Contractor fai is to have a Cleaner on duty during the specified hours 
hereunder, then the monthly installment payable hereunder will be reduced by 
$50.00 per hour for each hour the Cleaner is not on duty. 

f) If the Contractor fails to have a Supervisor on duty during the specified hours 
hereunder, then the monthly installment payable hereunder will be reduced by 
$100.00 per hour for each hour the Supervisor is not on duty. 

g) If the Contractor fails to have the Resident Manager on duty during the specified 
hours hereunder, then the monthly installment payable hereunder will be reduced by 
$150.00 per hour for each hour the Resident Manager is not on duty. 

h) If thd Contractor fails to provide to the Manager a written work schedule covering 
the firet three (3) months of the Contract within ten (10) days of the commencement 
date and each subsequent three (3) month rqmit at least twenty (20) days prior to 
the commencement of each three (3) month period, then the monthly installment 
payable hereunder shall be reduc^ by $50.00 for each day that the schedule is past 
due. 

i) In the event the Contractor fails to provide the information every six months as 
required in the Section hereunder entiUed "Wages, Health and Supplemental 
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Benefits", then the monthly installment payable hereunder shall be reduced by 
$200.00 for each day the Contractor fails to provide said information. 

j) If the Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each policy as 
required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

k) If the any employee of the Contractor hereunder fails to wear the proper uniform, 
then the monthly installment payable hereunder shall be reduced by $50.00 for each 
day when such employee is not so properly attired. 

1) If the Contractor fails to provide and maintain in good running and operating 
condition as determined by the Manager any motor vehicle for the exclusive use of 
the Contractor's personnel for inspections and/or transporting of personnel and/or 
materials and furnishing services hereunder, then the monthly installment payable 
hereunder shall be reduced by $150.00 for each day or part thereof during such 
month in which such motor vehicle is not so provided and operable. 

m) If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any triple action machine, single action machine, 
electronic floor sweeper, shampoo equipment, hi^ speed burnishers, escalator 
cleaning machines or other major item of equipment as determined by the Manager 
that is required hereunder, then the monthly installment payable hereunder shall be 
reduced by $100,00 for each day, or part thereof during said month in which any 
triple action machine, single action machine, or other significant item of equipment 
as determined by the Manager is not provided and operable, 

n) If the Contractor fails to provide and/ or maintain any snow blower or any major 
item of snow removal equipment in proper working order as determined by the 
Manager, the monthly installment payable hereunder shall be reduced by $ 100.00 
for each day, or part thereof during said month, in which any such snow blower is 
not so provided and operable. 

o) If the Contractor shall fail to submit to the Manager the Contractor's Safety 
Program within thirty (30) days as described herein then the monthly installment 
payable hereunder shall be reduced by $50.00 for each day that the Contractor fails 
to submit the report. 

p) if the Contractor fails to surrender the walkie talkie type radios at the end of the 
Contract period, or the extension, if any, then the monthly installment payable 
hereunder shall be reduced by $1,000.00 for each walkie-talkie type radio thai the 
Contractor fails to return. 
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q) If the Contractor shall fail to return any invalid or expired employees 
identification card then the monthly installment payable hereunder shall he reduced 
by $100.00 for each day for each card thai the Contractor fails to return, 

r) If the Contractor fails to provide the required training then an amount equd to 
$250.00 per day, per employee will be assessed until such time that the training 
is completed. 

In addition, where any item of work scheduled at a frequency of less than once a month 
has not been satisfactorily perfontied during the month in which it has been scheduled, the 
Pott Authority shall have the right to assess an additional one hundred percent (100%) of the 
monthly liquidated damages deduction for such work, each month until such time as it has 
been satisfactorily performed. 

Should the Contractor only partially perform any item of work within an area 
specifically defined in the Specifications, the Manager shall have the right, irt computing 
liquidated damages hereunder, to base his/her computation on the total quantity of square feet 
within said area to which said item of Work applies. 

The Manager shall determine whether the Contrartor has performed in a satisfactory 
manner and his/her determination shall be final, binding and conclusive upon the 
Contractor. 
Failure of the Manager or the Port Authority to impose liquidated damages shall not 
be deemed Port Authority acceptance of unsatisfactory performance or a failure to 
perform on the part of the Contractor or a wwver of its remedies hereunder. 

6. Insurance Procured by the Contractor 
The Contractor shall take out, maintaiti, and. pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with a contractual liability 
endorsement covering the obligations assumed by the contractor under this contrac4 
AND, if vehicles are to be used to carry out the performance of this Contract, thra the 
Contractor shall also take ou4 maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits. 

rfimmercial General Liability Insurance - $ 25 million combined single limit per 
occurrence for bodily injury and property damage liability. 

Automobile Liability Insurance - $ 25 million combined single limit per accident for 
bodily injury and property damage liability. 

ID addition, the liability policy (ies) shall name The Port Authority of NY and NJ as 
additional insured, including but not limited to premise-operations, products-completed 
operations on the Commercial General Liability Policy. Moreover, the Commercial 
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General Liability Policy shall not contain any provisions for exclusions from liability 
other than provisions for exclusion from liability forming part of the most up to date ISO 
form or its equivalent unendorsed Commercial General Liability Policy, The liability 
policy (ies) and certificate of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duration of the 
contract to include any warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

"The insureris) shail not, without obtaining the express advance written permission 
from the General Counsel of ike Port Authority, raise any defense involving in any 
Ute jurisdiction of the Tribuntd over the person of the Port Authority, the immunity of 
the Port Authority, its Commissioners, officers, agents or employees, the governmental 
nature of the Port Authority, or the provisions of any statutes respecting suits against 
the Port Authority." 

The Contractor shall also take ou4 maintain, and pay premiums on Workers* 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liability Insurance with limits of not less than 
$1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without thirty (30) days' prior written notice to the Port 
Authority of NY and NJ, Att: Facility Contract Administrator, at the location where the 
work will take place and to the General Manager, Risk Management, 

The Port Authority may at any time during the term of this agreement change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium. The General Manager, Risk Management for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificate of insurance, to the Port 
Authority of NY and NJ, Facility Contract Administrator, at the location where the work 
will take place. This certificate of insurance MUST show evidence of the above insurance 
policy fies). stating the agreement/contract number prior to the start of work. The General 
Manager, Risk Management must approve the ceitificate(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Contractor shall furnish to the General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, tetminated, or modified so 
that theinsurance Is not in effect as above required, then, if the Manager shall so direct, 
the Contractor shall suspend performance of the contract at the premises, if the contract 
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is so suspended, no extension of time shall be due on account thereof. If the contract is 
not suspended (whether or not because of omission of the Manager to order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contract 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any time any of 
the certificates or policies shall become unsatisfactory to the Port Authority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assuitied by 
the Contractor under this contract. The insurance requirements are not arepresOTtation by 
the Authority as to the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contract. [CITS^3642N} 

7, Dcrease and Dect^se in Areas or Frequencies 
The Manager shall have the right, at any time and fiom time to time in their sole 
discretion, to increase or decrease the frequencies of all or any part of the seiwices 
requited hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change slwll be by wnKen 
notice not less than five (5) business days, said changes to be effective upon the date 
spec) fied in said notice. 

In the event of an increase or decrease in areas or frequencies, the Contractor s 
compensation will be adjusted to reflect such change in areas or frequencies utilizing 
the applicable Unit Price for such services (for the applicable Contract year) as set 
forth on the Pricing Sheet(s). 

Where no specific Unit Price has been quoted for the type of services to be increased 
or decreased, the Manager shall have the right to negotiate the compensation to reflect 
such change, whether an increase or decrease in areas or frequencies, which, in the 
opinion of the Manager, are necessary to complete the work, by multiplying the 
increased or decreased amount by the negotiated rate. 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or fiequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period, 50% for that Option Period. 
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Any increases in frequencies or areas shall not conslitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions of this Contract. 

8. Extra Work 
The Contractor is required to provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager, "Extra 
Work'' as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
performed by the Contractor shall not exceed six percent (6%) of the Total Estimated 
Contract Price of this Contract for the entire Term of this Contract including 
extensions thereof, or six percent (6%) of the Total Estimated Contract Price of each 
Section if this Contract is awarded by separate Sections. 

An increase in area or frequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Pricing Sheet(s) and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order of the 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum of the following amounts and such 
amounts only: (1) the actual net cost, in money, of the labor, and material, required 
for such Extra Work; (2) ten percent (10%) of the amount under (I) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) if the Extra Work is performed by a 
subcontractor, an additional five percent (5%) of the sum of the amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of 
supervisor, direcUy employed at the Site of the Work subject to tbe Manager or their 
designee's authority to determine what employees of any category are "required for 
Extra Work" and as to the portion of their time allotted to Extra Work; and "cost of 
labor" means the wages actually paid to and received by such employees plus a 
proper proportion of (a) vacation allowances and union dues and assessments which 
the employer actually pays pursuant to contractual obligation upon the basis of such 
wages, and (b) taxes actually paid by the employer pursuant to law upon the basis of 
such wages and workers' compensation premiums paid pursuant to law. 
"Employees" as used above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whether or not any or all of the same shall have been taken by the Contractor) of all 
parts mnd materials purchased by the Contractor solely for the use in performing its 
obligation hereunder provided, where such purchase has received the prior writt^ 
approval of the Manager as required herein. The Contractor shall promptly furnish to 
the Manager such bil Is of sale and other instruments as the Manger may require,, 
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executed, acknowledged and delivered, assuring to the Manager title to such 
materials, supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent 
materials; and "cost of materials" means the price (including taxes actually paid by 
the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by regular 
dealers therein, whether or not such materials are purchased directly from the 
manufacturer, producer or dealer (or if the Contractor is the manufacturer or producer 
thereof, the reasonable cost to the Contractor of the manufacture and production), 
plus the reasonable cost of delivering such materials to the Site of the Work in the 
event that the price paid to the manufacturer, producer or dealer does not include 
delivery and in case of temporary materials, less their salvage value, if any. 

The Manager shall have the authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager of the powers and authoriti^ vested in 
him/her by this section shall be binding and final upon the Port Authority and the 
Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain the time expended in the performance of 
the Extra Work, the quantity of labor and materials used therein and the cost of said 
labor and materials to the Contractor. 

The provisions of this Contract relating generally to Work and its performance shall 
apply without exception to any Extra Work required and to the performance thereof. 
Moreover, the provisions of the Specifications relating generally to the Work and its 
performance shall also apply to any Extra Work required and to the perfora^ce 
thereof, except to the extent that a written order in connection with any particular 
item of Extra Work may expressly provide otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that it so 
considers as Extra Work, and failure of the Contractor to provide said notice shall be 
a waiver of any claim to an increase in compensation for such work and a conclusive 
and binding determination that it is not Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and 
personnel required by the Manager within five (5) business days following the receipt 
of written or verbal notice from the Manager, or in the case of an ^ergency w 
determined by the Manager, within twenty four (24) hours following the receipt by 
the Contractor of the Manager's written or oral notification. Where oral riotification is 
provided hereunder, the Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a 
monthly basis. 
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEET(S) 

1. SIGNATURE SHEET 
OFFER: The undersigned offers and agrees to furnish to the Port Authority of New York and 
New Jersey the services and/or materials in compliance with all terms, conditions, specifications 
and addenda of the Contract. Signature also certifies understanding and compliance with the 
certification requirements of the standard terms and conditions as contained in the Standard 
Contract Terms and Conditions. This offer shall be irrevocable for 120 days after the date on which the 
Port Authority opens this bid. 

ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

BiddingPmitv MndaetJ 
Bidder's Address 133 JP t /jirC-

Pity State. Zio BCZSt 9 3 

TelephoneFAX ^ 

Email — 

STPNATTTRR ^ - Date 7A>-?/^9. ^ 

Print N,m, arid ritle Ijl O B^f^nirf^ J ^ 

ACKNOWLEDGEMENT; 
STATE OF: NtU^J^jTSe^ 

COUNTY OF: 

_ o 
a 

-I 
is: 

On this§3day 20 \ O, personally came before me, 
'^r^A^ho duly sworn by me, did depose that (s)he has knowledge of the 

m^cK herem^t^ and they are in all respects true and that (s)he has been authorized to 
execute the foregoing offer and statement of irrevocability on behalf of said corporation, 

Mriif iriLftru f A 

NOTE: If a joint venture is bidding, duplicate this Signature Sheet and have each party to the joint 
venture sign separately and affix to the back of this Signature Sheet. 

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and 
Conditions, Part 111. Indicate below if a signed, explanatory statement in connection with this section is 
attached hereto. • 

If certified by the Port Authority as anlB^rgWBp'yfS.rorfifntfmdlcate which one and date). 

PART IV-2 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 

SHEET(S) R«v. 2/12/10 (PA/PATH) 



2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indicate, 

NAME TITLE ADDRESS OF RESIDENCE 
P^sicUM- . 

B&m/inufo i/(a PrfSicUO't 

^ Ido fo 

f— 

.... ; 

c; r 
r.: ""-
a. £.-•• 

PART IV-3 
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Contractor's Pricing Sheet 
Station and Daily Project 

Work. First Year 
Revised 7/22/10 

Estimated 
Annual Quantity 

(Months) 
Item of 
Work 

First Year 
Station and Daily Project Work 

Unit Price 
(Charge per 

Month) 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 

First Year 

12 x$3SlP5i^ 

Item of 
Work 

Snow Response 

FJood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 

Ancillary Services, First Year 

Ancillaiy Services 
Year One 

Estimated 
Annual Quantity 
(Hours or Day) 

Unit Price 
Total 
Estimated 
Annual 
Cost 

12.500 hours X& Uo = s 30&< IT^.g'Z 

12,500 hours X8 = $ gog. rl S-2.<2. 

10days X$_M5^D£_- $ H6Q 

& 4Iff,800.^3 

PART IV-5 
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Item of 
V\tork 

Contractors Pricing 
Sheet 

Periodic Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 498,526 41 

strip and Refinish 
Vinyl Tile 104.880 X s > ooS i 61 3. 

Wash and Rinse 
Window and Surface 

Glass 538,282 XS = S Stf.WLA.64 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Terrazzo 
Machine Scrub 

and Rinse 

1,456,602 X $4.646. 3^ 

1,922,900 X$.06l,W,,k= $_V2u®5l'tdO 

Ceramic Tile 
Machine Scrub 

and Rinse 
201,708 $ \. I *4 ns 

Ceiling Tiles in 
Customs and 

Immigration Halls 787.888 XS. 04361 m= $ 33.4 3^.,2 

Estimated 
_ Annual Contract Price 
Periodic Work, First Year 

PART IV'6 
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Item of 
Work 

Policing/ Cleaning 
8e[vices 

Lavatory Attendant 

Supetviftor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2,000hours XS t % "?>?>•. 30&. ft 

100 hours XS ^ 5 3-4 g $ Q , 52. 4 • 

200hours xs 30.fi3>= 5*t. 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Teirazzo and Stone 
Tile Maint. Phase 

Teirazzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroorn Floors 

25,000 sq-fL XS.OOASAOR = a 63-

10,000 sq. ft. xs.ia(p2Syi= 3M 

xs: i(»(r54d2- $ I > b(/6> y 0 

xs. 0^324z$= 

10,000 sq. ft. 

2,500 sq. ft. 

Estimated 
Annual Contract Price 
Extraordinary Work - First Year 
Total Estimated Contract Price - First Year 

g ,i - JO 
ss.iWQ.nA. z ^ 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PART IV - 7 
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Contractor's Pricing Sheet 
Station and Daily Project 
Work - Second Year 

Estimated 
Annual Quantity 

(Months) 
Item of 
Work 

Second Year 
station and Pally Project Work 

Unit Price 
(Charge per 

Month) 

12 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Second Year 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Ancillary Services 
Second Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 
Total 
Estimated 
Annual 
Cost 

12,500 hours X$_J2_^L_= 

12,500 hours x$ n .Sj = 386-Tg 

10 days X5 MS.dO_= S W 5*0 

Estimated 
Annual Contract Price 

Ancillary Servloes, Second Year 

PART IV.8 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodtc Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Bumisfi 
Vinyl rue 498,526 

strip and Refinish 
Vinyl Tile 104,880 xs.oo&o3S:2= s 

Wash and Rinse 
Window and Sur^ce 

Glass 538.282 XS.HO3M08 = $54.31(6 1,4 

Stiampoo Carpeted 
Floor Surfeces 

Hot Water Extraction 

Tenrazzo 
Machine Scrub 

and Rinse 

Ceramic Tile 
Machine Scrub 

and Rinse 

Ceiling Tiles in 
Customs and 

Immigration Halls 

1,455.002 XS.bbSyb2r= $ 5,0 34 45 

1.922,900 

201,708 

787,888 

X&.60(,qaW2= t i?, 3^4.51 

x$ - 005171)2= S', 

XbqS]*2= $ 36,(,Ui 

Estimated 
Annual Contract Price 

Periodic Work, Second Year 8 m. aZ. {^1 

PARTIV-9 
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Item of 
Work 

Policingf Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor^ Pricing 
Sheet 

Extraordinary Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2,000 hours X$ n. 31 = $ 5M. 1^2-0 • S 5 

100 hours $ J?, (.4 If 31 

200 hours x$ 3) 4 1 a ^ ^ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Terrazzo and Stone 
Tile MainL Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25.000 sq.ft. XS . o0 34ez= $— 

10,000sq.ft. XS_:21221> $_3 . 311' ^ 

10,000 sq. ft X$.iT3W<= 

2.500 sq. ft XS •0SS3<i» 5 <36 M_6 

$ g.3g^. 

Estimated 
Annual Contract Price 
Extraordinary Work - Second Year 
Total Estimated Contract Price - Second Year 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinaiy Work) 

FART IV. 10 
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Contractoi's Pricing Sheet 
Station and Daily Project 
Work -Third Year 

Estimated 
Annua] Quantity 

(Months) 
Item of 
Work 

Third Year 
Station and Daily Project Wdrk 

Unit Price 
(Charge per 

Month) 

12 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

a q.'?^0,6Oi. 1 0 

item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 
Ancillary Services, Third Year 

AnciUary Services 
Third Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 
Total 
Estimated 
Annual 
Cost 

12,500 hours XI_L1_^_2_= 

12,600 hours XS H <11 = $ 5S (P-35 

10 days XS HS = t 4 5^ 

PART IV-11 
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Itemof 
Work 

CDnffaetoi** Pricing 
Sheet 

Periodic Woifc 
Third Year 

Estimated 
Armuet Quanta 
(Square Feel} 

Unit Price 
Total 

E«tfm«t9d 
Annual 

Cost 

Sprey Buff or BumlEh 
Vinyl Tne 

BbipandReflnish 
Vinyl T% 

498,626 

104,880 

xs'Oossqse $JITA_LS9 

Xs.bofiqa3* s 14 2-

Wash and Rtnae 
WTndcwand Surfaee 

Class 538.282 xa . 11409 , 1 n -SS 

Shampoo Carpeted 
Floor Surfiacas 

HotWPterExtractiiHi 

Tenazzo 
Machine Scnib 

and Rinse 

corarrtcTlle 
Machirte Scrub 

and Rinse 

C^Nng Hiss in 
Customs end 

tmmigreffon Halla 

1,455,802 

1,822,900 

201,708 

787.888 

X. S . = S S,2,hOS 3 

ys ,00591 « 5 l.zos.ox 

xs * a IS(,.90 !>.<% ft 

Eidmstad 
Annual Contract Price 

PeriodtoWOrk, Third Veer $_LEJUSSLl-d<i 

PAFTlV-11 
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Item of 
Work 

Policing/ Cleaning 
8Brvlce5 

Lavatory Attendant 

Supervisor 

Contractor'a Pricing 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet. 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2,000hours X$ 17 *1'1 ^ S ^6 4 ^2>. 81 

100hours XS al = ta.llC U 3 

200 hours x$ 3% t [ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Terrazzo and Stone 
Tile Maint Phase 

Terrazzo and Stone 
Trie Restoration. Phase 

Machine Scrub 
Restrcom Floors 

25,000 sq. ft xa. % 64 8 3 

10,000sq.ft. xs • 2. WLoyt s Q. quo.UP 

10,000sq.ft. x$ = $ I. TlG. (p4 

2,500sq.ft. X$2fl!^= $ i TM 

Estimated 
Annual Contract Price 
Extraordinary Work - Third Year 
Total Estimated Contract Price - Third Year S 5.6 , .3 2. / -J c 

(A(W Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PARX IV * 13 
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» 

Contractor's Pricing Sheets 

Summary of Pricing 

Total Estimated Contract 

Tig 

Total Estimated Contract 
Pnce Second Year $ 5, 38 3,8 7 C| . q f> 

Total Estimated Corrtract 
P.»T.WY«r, $,5^5^3Z,. -7f 

Total Estimated 

Year ar>d Third Year) 

O 

^ I 
a- 5 

SHEET{S) SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND P^OfTO 

Rev. 2/12/10 (PA/PATH) 



3. PRICING SHEET(S) 

Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Pricing Sheet(8) attached hereto and made a part 
hereof. 

b. All Bidders arc asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 

c. Prices must be submitted for each Item required on the Pricing Sheet(s). Bidders ate 
advised that the Items on the Pricing Sheet(s) correspond to the required services set forth 
in the Specifications hereunder. 

d. Bidders must insert all figures as required and verify all computations for accuracy. The 
Port Authority in its sole judgment reserves the right to: (1) reject Bids without checking 
them for mathematical errors or omissions, (2) reject Bids that contain or appear to 
contain errors or omissions, and (3) supply corrections to Bids that contain or appear to 
contain mathematical errors and omissions, and in this case the Port Authority reserves 
the right to recompute the Total Estimated Contract Price (which amount shall then 
govern in all cases) based upon the Unit Prices inserted by the Bidder. 

e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the 
right to compute and insert the appropriate Unit Price. 

f. The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Bids. Compensation shall be in accordance with the section of this 
Contract entitled "Payment". 

g. The Contractor shall insert, if ^plicable to this Contract and indicated as required, the 
percentage increase or decrease in charges for the years following the first year of this 
Contract. The percentage increase or decrease for the years following the first year, shall 
be applied to the Estimated Annual Contract Price of the preceding year, to obtain the 
Estimated Aimual Contract Price for each following year. 

h. The Total Estimated Contract Price shall be obtained by adding the Estimated Annual 
Contract Price for the first year of the Contract, to the Estimated Annual Contract Price 
for each subsequent year, including in the Estimated Annual Contract Price for the 
following years, if applicable, adjustments in the price due to a percentage increase or 
decrease for the years following the first year of Ae Contract to be Inserted by the Bidder 
as described hereinbefore. 

PART IV. 4 
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Contractoi's Pricing Sheet 
Station and Daily Project 
Work - First Year 

Item of 
Work 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
First Year 

First Year 
Station and Daily Project Work 12 X$L 

Hem of 
Work 

Shovif Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 

Ancillary Services. First Year 

Ancillary Services 
Year One 

Estimated 
Annual Quantity 
(Hours or Day) 

Unit Price 

12,500 hours X$_ 

12.500 hours X$_ 

10 days XS_ 

Total 
Estimated 
Annual 
Cost 

= $ 

PARXrV-S 
PART IV-SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
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Item of 
Work 

Contractor's Prictng 
Sheet 

Periodic Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

454,480 

104.880 

X$ 

X$_ 

= $_ 

= $_ 

Wash and Rinse 
Window and Surface 

Glass 860,000 X$_ = 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56,842,708 XS_ ^ $_ 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 787.888 XS 

Estimated 
Annual Contract Price 

Periodic Work, First Year 

PART IV-6 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
First Year 

Estimated Unit Price 
Annual Quantity 
(Square Feet. 

Hour) 

2,000 tiours X$_ 

100 hours X$_ 

200 hours X$_ 

Total 
Estimated 

Annual 
Cost 

= $_ 

= $ 

_= $_ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

T^azzo and Stone 
Tile Maint. Phase 

Terrazzo and Store 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25,000 sq. ft, X$_ 

10,000 sq. ft. x$_ 

10,000 sq.ft. X$_ 

2,500 sq. ft. XS. = $_ 

Estimated 
Annual Contract Price 
Extraordinary Work - First Year 
Total Estimated Contract Price ~ First Year 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PART IV-7 
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Contractor's Pricing Sheet 
8tation and Daily Project 
Work • Second Year 

Estimated 
Annual Quantity 

(Months) 
Item of 
Work 

Second Year 
Station and Daily Project Work 12 XS. 

Unit Price 
(Charge per 

Month) 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Second Year 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Ancillary Services 
Second Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 

12,500 hours X$_ 

12,500 hours XS_ 

10 days X$_ 

Total 
Estimated 
Annual 
Cost 

= $ 

_= $_ 

Estimated 
Annual Contract Price 

Ancillary Services, Second Year 

PART IV-8 
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Item of 
Work 

Contractor's Pricing 
Sheet 

PerloBlc Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff of Burnish 
Vinyl Tile 

Strip and Refinlsh 
Vinyl Tile 

454,480 

104,880 

X$_ 

X$_ 

_= $. 

Wash and Rinse 
Wbidow and Surface 

Glass 860.000 X$_ = $ 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56,842.708 X$_ = $_ 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 787,888 X$_ = $ 

Estimated 
Annual Contract Price 

Periodic Work, Second Year 

PARTIV-9 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Second Year 

Estimated Unit Price 
Annual Quantity 
{Square Feet, 

Hour) 

2,000 hours X$_ 

100 hours X$, 

200 hours X$ 

Total 
Estimated 

Annual 
Cost 

_= $_ 

= $ 

$_ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Terrazzo and Stone 
Tile Maint. ^hase 

Terrazzo and Stone 
Tile Restoration. Phase 

I 

Machine Scrub 
Restnoom Floors 

25.000 sq. ft. X$_ 

10.000 sq.ft. X$_ 

10,000 sq. ft. X$_ 

2,500 sq. ft. X$, 

_= $_ 

= $ 

= $ 

Estimated 
Annual Contract Price 
Extraordinary Work - Second Year 
Total Estimated Contract Price - Second Year $ 

(Add Estimated Aiuiual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PART IV -10 
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Contractor's Pricing Sheet 
Station and Daily Project 
Work - Third Year 

Estimated 
Annual Quantity 

(Months) 

Unit Prios 
(Charge per 

Month) 

Item of 
Work 

Third Year 
Station and Dally Project Work 12 X$_ 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

Item of 
Work 

Snow Response 

Flood Response 
I 

Pick Up Truck for Snow Duty 

Estimated ' 
Annual Contract Price 
Ancillary Services. Third Year 

AociUary Services 
Third Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 

12,500 hours X$_ 

12.500 hours X$_ 

10 days X$_ 

Total 
Estimated 
Annual 
Cost 

= $ 

= $_ 

PART IV. 11 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodic Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 

Total 
Estimated 

Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

454,480 

104.880 

X$ = $_ 

= $„ 

Wash and Rinse 
Window and Surface 

Glass 660,000 X$_ 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56,842,706 X$_ = $ 

Wash and Rinse 
Ceiling Tiles In 
Customs and 

Immigration Halls 787,888 X$_ 

Estimated 
Annual Contract! Price 

Periodic Work, Third Year 

FARTlV-12 
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Item of 
Work 

Contractor'^ Prfclng 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity ^ 
(Square Feet, 

Hour) 

Unit Price 
Total . 

Estimated 
Annual 
Cost 

Policing/ Cleaning 
Services 

Lavatory Attendant 
i 

Supervisor 

2,000 hours X$_ 

100 hours X$_ 

200 hours X$_ 

= $ 

= $_ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 25,000 sq.ft. X$_ 

Terrazzo and Stone 
Tiie Maint, Phase 

I 

Terrazzo and Stone 
Tiie Restoration. Phase 

10,000 sq. fl. X5_ 

10,000 sq.ft. X$_ 

- $ 

Machine Scrub 
Restroom Floors 2,500 sq. ft. X$_ = $. 

Estimated 
Annual Contract Price 
Extraordirwy Work-Third Year 
Total Estimated Contract Price - Third Year $ 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PART IV. 13 
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Contractor's Pricitig Sheets 
Summary of Pricing 

Total Estimated Contract 
Price First Year 

Total Estimated Contract 
Price Second Yesr 

Total Estimated Contract 
Price Third Year 

Total Estimated 
Contract Price 

(Add First Year. Seowid 
Year and Third Year) 

PART IV. 14 
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CALCULATION OF AVERAGE HOURLY RATE FORM 

rNSTRUCTIONS FOR CALCUIATION OF AVERAGE HOITRl.Y RATE FQRM 

Attached are the "Calculation of Average Hourly Rate" forms for the enumerated positions under 
this Contract, for each year of the Base Term. A separate form is required for each einployee 
category. The Bidder ^all use these forms in support of the WagK, Health and Su^lemOTtal 
Benefits Clause required under this Contract. When completing this form, please refer to the 
definitions located in the aforementioned clause. 

A Proposer or Bidder's entries in these forms for Item#l, Item#2 and Item #3 shall become 
requirements if the proposal or bid is accepted by the Port Authority and the Proposer or Bidder 
must maintain the averages quoted at all times. 

Nothing in the fonns shall modify the requirements of the clause entitled, "Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract, 

PART IV -15 
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BIDDER NAMEi _ BID NUMBER. 
CLEANER 
YEARI 

EWR CLEANING 
MINIMUM WAQE-.$1117 

ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

FULL-TIME EMPLOYEES FORM 

S fZ. 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH s ixjJL I i2> f.-uLf-tz-s 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE : 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY • J.PM-

SUB TOTAL (ITEMS #1,263) 

$_ 
$ 
$" 
$ 
S 
s 

0-5-1 

NUMBER OF 
DAYS PROVIDED 

1 
A. 6 3 
A^-JLU „ 
o•o«T J3$i 

-i-O-

,32 i 
n. <4 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

$_ 
s 
$ 
s 

s_ 
s 

I ou 
0 -So 

JL 
.,0 Zk 

0 ly. 

FJ.C.A. 
N.Y.S.U,I./N.J.S.U.l. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY t 

ITEM #5 , 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLB/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES_ 
SPECIFY Direct 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 5 ' 

$_ 
5_ 
J_ 
S 

0.01 
S> • O.gL 
Q- o<? 

.0, n 

sub total 1,2 & 3 

TOTAL (ITEMS # 1.2,3.4 & 5) 
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BIDDER NAME:. BID NUMBER 
CLEANER 

_YEAR2. 
EWR CLEANING 

MTNTMUMWAGE: $12.54 

FULL-TIME FORM 
ITEM# I 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

15. tl 

A^AGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY Po i a.D 

SUB TOTAL (ITEMS # 1.2 & 3) 

6 . 34 

NUMBER OF 
DAYS PROVIDED 

_ _II_ 
JJQ-

JJL 
31 

A. 

ji'-.n 

t ft • 3 3 sub total 1,2 &3 

AVmM3E TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

I O 
A k 2. 

S 
s_ 
s 
3 

o SI 
Q. 

f) 'JL 

0.0 n 
o 0 A 

s 
3_ 
$ 

6 0 

F.LCA. 
N.Y.S.U.L/N.J.S.U.1. 
F.U.I, 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 . 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SFEOPIED ABOVES. 
SPECIFY Qitfcf s. 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD _ 
AND PROFIT 5_—L.^O 

TOTAL (ITEMS # 1,2, 3,4 & 5) 
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BIDDER NAME; BID NUMBER 
CLEANER 
YEAR 3 

EWR CLEANING 
MINIMUM WAGE: $12.92 

ITEMffI 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPIOYEES FORM 

S I* 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY J>0 y rtiP 

SUB TOTAL (ITEMS # 1, 2 & 3) 

$ 
$_ 

. $ 

A.W6 
3. 50 
O '8 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F,IC.A. 
N.Y.S.U.UN.LS.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY uecvnoic i-n-K 

lIEMJfS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABO VE$_ 
SPECIFY n.Kcr 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ LA^ 

% 
i 
$ 
$ 
$ 
S 
$ 

0 .0 T 

o 

335: 

n-ToT 

NUMBER OF 
DAYS PROVIDED 

s O. 5ft 1 o 
$ n. n 3 

J \ 6 . A siib total 1,2 & 3 

$ 1 14 
S O 5 
s fl o 3. 
s n S W 
s r> .aft 

$ o iS 

TOTAL (ITEMS # 1.2.3.4 & 5) 
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BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOnn rODltT ATTENDANT 

.vgARj 
RWR CLEANING 

MINIMUM WAGE: S14.33 

ITEM# ] 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

Fin.l-TIME EMPLOYEES FORM 

t )4 7S 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 

S sag I 

11 cm 

AVERAGE SUPPLEMENTAL BENEFrtS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY '?• O 

SUB TOTAL (ITEMS # 1,2 & 3) 

s O 
s_ 
$ 
$ 
$' 

I B 

GOif 

S 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I./N.LS.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY rr^ 

% r 
% 
i 
s 
3 
3 

j. s 

Q o 1 
_£l-
& . ^ <L 

^ if* 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPMCABLE) 
VEHICLE/MTCETOIEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIHED ABOVES. 
SPECIFY Direct 

O O "J 

S_ 
$_ 
$ 
s 
s 

11 . o<S 

( • o o_ 

$ 
0 ' »T 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT 3 J 

$ 3 4.4 n 

NUMBER OF 
DAYS PROVIDED 

1 
JIL 

I 4 . 61 subtota1T.2&3 

TOTAL (ITEMS # 1,2,3, 4 & 5) 
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BIDDER NAME; BID NUMBER 
LAVATORY ATTENDANT/FrVOn COURT ATTENDANT 

YEAy2 
EWR CLEANING 

MINIMUM WAGE: $14.76 

ITEWl 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

FULL-TIMS EMPWYEGSFORM 

$ /5-36 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH i LLU ( 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY AD. &.P 

SUB TOTAL (ITEMS # 1.2 & 3) 

0 45 

NUMBER OF 
DAYS PROVIDED 

$ ,JJD_ 
$ 0 1 9 A 
$_ 
$ 
S 

3 3„ 

a ^ 0 V 6 sub lotal u 2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

/. as s 
5_ 
$_ 
S_ 
s 
$_ 
s 

••0 • (P 2^ 
J?, 
_ o o , 

F.I.C.A. 
N.Y.S.U.IV NJ.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY ^iiLuajfLi^ TM-

r]rEM#5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHlCLE/MtCEypUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE$_ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $_ LiicL 

I_ 
$ 
S_ 
s_ 
s 
$ 
s 

0 .01 m 
unss. 

0-ii 

$ gu. 6B TOTAL (ITEMS# 1,2,3,465) 
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BIDDER NAME: BID NUMBER. 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEAR 3 
RWR ri.F,ANTNCi 

MINIMUM WAGE: $15.20 

FULL-TIME EMPT-OYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES S„ 
NUMBER OF EMPLOYEES 

(5.-78 

nm£2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 

S ggji Li-g ru_ 

AVERAGE SUPPLEMENTAL BENEFITS (FTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY P.D A. A 

SUB TOTAL (ITEMS # 1,2 & 3) 

$_ 
$_ 
s_ 
$_ 
s 
$ 

O 'Li-Li— 

fl 2.0 
JLJLO 

So 
o 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

J_ ) 3Z 
S_ 
$ 
$ 
$ 

/I 
O .0 3 
o. 

$ 
S A n 

F-LC-A. 
N.Y.S.U.L/NJ.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY rn <. 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEMCLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE$_ 
SPECIFY Dither 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ I '30 

s 
s 
s $• 
$ 

. O o 1 
a OS 
O as 

-oT^T 

_g- 09 

NUMBER OF 
DAYS PROVIDED 

_ 
_La, 

S sub total 1,2 & 3 

TOTAL (ITEMS # 1,2,3,4 & 5) 
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BIDDER NAME: BID NUMBER 

Y^ARI 
EWR CLEANING 

MINTMIM WAGE: 320.10 

FULI^TIME EMPLOYEES FORM 
1TEM#1 
AVERAGE HOURLY DIRECT WAGES S. 
NUMBER OF EMPLOYEES 

do >0 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPI^MENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE ^ O 6 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY y. J 

NUMBER OF 
DAYS PROVIDED 

% 
S 
$ 
s 
3 
$ 

! 0 ' 5 
5 

S . SO 

SUB TOTAL (ITEMS # 1,2 A 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

$ 
$ 
s 

F.I.C.A. 
N.Y.S.U.U N J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY w. 

ITEMJS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCETUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE$_ 
SPECIFY D<>Ccr €x-P€nS*'Ei 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

I kW 
o k.L_ 
o a t 

"Q~3" 

s 
s 
s 
$ 

o'oH 
(h . 

± oo 

s 
>1 

35 

5 g Lj. 3 O total 1.2 & 3 

TOTAL (ITEMS # 1.2,3,4 & 5) $ ^0 .ii>5 
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BIDDER NAME; BID NUMBER 
SUPERVISOR 

YEAR 2 
EWR CLEANING 

MINIMimt WAGE: S20.70 

ITEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

nmrn 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

s ao -yQ 

ITEM #3 ' 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

$ 
$ 
$ 
s 
$ 
s 

Z).AO 

nEM#4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.I.C.A. ^ I-
N.Y.S.U.I/NJ.S.U.I. 
FU.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY i iDctja^k. mv. 

% 
S 
i 
$ 
$ 
s 

Q.o 3 
A I 

0 

.O- ^-2-

5_ 
S_ 
S_ 
s 
$ 
$_ 
$ 
6 . U 

OO'T 
0 OA 
no*} 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPM^ 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES_ 
SPECIFY D<w rf-

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT 5 i -j-L 

A.84 

S 

NUMBER OF 
DAYS PROVIDED 

; O Q 2. 5 
I A. 5 

S sub Wtfll 1,2 & 3 

TOTAL(rTEMS#l,2,3,4&5) 
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BIDDER NAME; BID NUMBER 
SUPERVISOR 
-XEAR3_ 

EWR CLEANING 
MfNlMUMWAGE: S21,32 

FULL-TIME EMPLOYEES FORM 
ITEM#] 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH. S Gte s-gr-iA 

NUMBER OF 
DAYS PROVIDED 

1 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE S o.t^i 
VACATION ALLOWANCE s o WW 
SICK TIME ALLOWANCE s 
PENSION s 
WELFARE s 3 A O 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (rXEMS # 1.2 & 3) $ 35".^ O 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.I,C.A, $ 1 TH 
N.Y,S,UI./NJ.S.U.J. $ e .(t>u 
F.U.I. $ o. o 3 
WORKERS'COMPENSATION s rt 3 
GENERAL LIABILITY INSURANCE i n . U 3 
DISABILITY INSURANCE % 
OJ HER TAXES AND INSURANCE s O -i. 3 
SPECIFY Ljfin.n£-

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 0 .0-/ 
UNIFORMS $ CT.OS 
EQUIPMENT s O . 09 
MATERIALS $ 
SUPPLIES s 0 -A S 
RELIEF 3 
ROLL CALL 3 

subtotal 1,2 & 3 

a. 09 OTHER COMPONENTS NOT SPECIFIED ABOVE) 
SPEOFY Oixcr g<-per>Xo i 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
S I 30 

SCL -CO 

AND PROFIT 

TOTAL (ITEMS # I, 2, 3,4 & 5) 
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BIDDER NAME: BID NUMBER _ 
RKSIDENT MANAGER 

YEARl 
FWR g.RANlNG 

SALARY: $70,925. 

FULLTIME EMPT^YEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES ; 

OO 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 

$ heiTkCf^ 

11 CM 
AVERAGE SUPPLEMENTAL BENEHIS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1,243) 

$ 
$ 
$ 
S 

I .SO 
J a b 
0.89L 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

3 61 

S_ 
s 

,00^ 
_o. 
Si -

a 

F.I.CJV. 
N.Y.S.U,UN.LS.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY T* wL 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCEyFUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES, 
SPECIFY Ti}t€cr ftwXrSfjg 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 5 1-^^-

0 -O'l 

$_ 
5_ 
$_ 

$_ 
on 

O'o% 

I QO 

NUMBER OF 
DAYS PROVIDED 

_ JJ 
lO 

4 (. 3 S sub total 1,243 

O (f D 

o n 

TOTAL (ITEMS #1,2, 3,443) 
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BIDDER NAME: BID NUMBER _ 
RFSmENT MANAGER 

VEAR2 
EWR CLEANING 

SAT.ARY: $72.343 

Fin i-TTME EMPLOYEES FORM 
1TEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ Sal. 

ITFM 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY I^W) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1, 2 & 3) 

} 62. 

NUMBER OF 
DAYS PROVIDED 

y J I. 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

s 
s 
f 

I 
s 
$ 

P 58 

o 0 % 
0 0% 
.0 7L 

A. 3 A 

F.1.C.A, 
N.Y.S.U.L/ N J.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY AJ6LUCV/L 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
REUEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES_ 
stPRCiFV rtirccr 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT -LAS. 

S 
s 
$ 
$ 
$ 
s 
$ 

O • »l 

0 01 
A . 0^' 
.0 0 9 

s , 9 9 / 0 , 
% (J 8 ^ 

J . C# D sub towl 1.263 

s U q .55 TOTAL (ITEMS # 1.2,3.4 & 5) 
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FULL-TIME EMPl X)YEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

s 1,5. 35 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH s see, ru 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1.2 & 3) 

$_ 
s 
s 
s 
s. 
s 

I 5b 

0 85 

TTEMW 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

s a- c,o 
o- G,4 
o > o 3 

$ 
$" 
$-
$ o ;&4 

F.I.C.A. 
N.V.S,U.I./N.J.S,U.I. 
F.U.L 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY AJix^acULK r/HL 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLEMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE), 
SPECIFY Dirfcr 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S. f 3 O 

0 01 
s 
s 

oof* 
O'oq 

s 
s 

o -feS 

O • 09 

NUMBER Of 
DAYS PROVIDED 

_ 11 .. 

S 3 • 3^ ,sub total 1,2 & 3 

s '31 TOTAL (ITEMS# 1,2,3,4 it 5) 
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PART V - SPECIFICATIONS 

1, Specific Definitions 

To avoid undue repetition, the following teims, as used in this Contract, shall be construed as follows: 

"Facility" shall mean portions of Terminal B and the AirTrain, Portions of Terminals A and C, NorthEast 
Connection (NEC) and associated areas at Newark Liberty International Airport in Newark, New Jersey. 

The terms "Manager" or "Facility Manager" shall mean the Port Authority Manager of Newark Liberty 
International Airport or his duly appointed representative. 

The term "Clean" shall mean the absence of debris, soil, graffiti, Uttw, stains, dirt, trash, dust, 
liquids, smears, film, odors from any and all surfaces to the satisfaction of the Manager. 

The term "Full-Time Employee (F.T.E.)" shall mean a Contractor's employee who is paid on a 
straight time hourly basis (non-overtime, non-premium, time basis) working on such a 
compensation basis for a minimum of thirty (30) hours during a seven (7) day coiwecutive 
period. Time for which an employee is paid on an overtime or premium time basis shall not be 
counted in determining the thirty (30) hour requirement. 

2. Work Required by the Specifications 
These Specifications relate generally to the performance of general cleaning services and limited 
snow removal and flood response at Newark Liberty international Airport, located in the Stale 
of New Jersey and all designated areas, buildings and properties associated therewith. These 
Specifications require the doing of all things necessary or proper for or incidental to the matter 
referred to in the immediately preceding sentence. 

In addition, all things not expressly mentioned in the Specifications but involved in carrying out 
their intent and in the complete and proper execution of the matter referred to in the immediately 
preceding paragraph are required by these Specifications and the Contractor shall perform the 
same as though they were specific^ly described. 

3. Wages and Supplemental Benefits 

A. Definitions: 
1) "Employee" shall mean any person, employed by the Contractor or its subcontractors, to 

perform any of the Services requir^ under this Contract, excluding those holding 
administrative personnel positions performing such duties exclusively. 

2) "Wages" shall mean monetary amounts paid by the Contractor or its subcontractor's) to its 
employees for straight time (non-overtime) hours worked, including shift differentials, if any. 
Employee incentive plans are not included as wages. 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its subcontractors) of all 
remuneration for employment provided to employees in any medium other than cash, but 
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including payments which are not Wages within the meaning of this numbered clause, 
including, but not limited to: fair and reasonable vacation allowances, sick leave, holiday, jury 
duty, birthday, medical checkup, welfare, retirement and non-occupational disability benefits 
life, accident, or other such types of insurance. Any reimbursements to employees for 
expenses, and payroll taxes, employee incentive plans and any other benefits required by law 
are not includable as supplemental benefits. Without limiting the foregoing, under no 
circumstances shall the cost of providing uniforms or footwear, cleaning of uniforms, tuning 
and transportation to and from post, or any other items incidental to rendering the Services 
covered under this Contract, be allowed or included as Supplemental Benefits. 

4) "Non-overtime Hours Worked" shall mean the straight-time hours actually worked by 
Employees under this contract and shall include the time an employee spends at roll call, 
whether or not paid; however, meal periods and relief time shall be excluded, whether or not 
paid. 

5) "Contract Year", as used in this Agreement shall mean the twelve (12) month period 
commencing on the Commencement Date of the Contract and each successive twelve (12) 
month period thereafter or such portion of a twelve (12) month period that the Contract is in 
effect if the Contract should expire or be terminated on other than the last day of such twelve 
(12) month period. 

B. Supplemental Benefits including but not limited to holiday, sick time and vacation time, may accrue 
in one year but may not be paid to the following Contract year. 

For example: Assume an employee begins working for the Contractor on January 1,2007. Although 
the employee accrues 10 vacation days, he/she cannot take them until he/she has worked for the 
Contractor for one year. The employee finally takes his/her vacation in February 2008, the 
employee's vacation benefits accrued in 2007 but were never paid. Therefore, the Contractor tnay not 
include the employee's vacation benefits in the computation of Minimum or Average Hourly Direct 
Wage and Supplemental Benefits until it is actually paid. At that time, the vacation time will be 
credited retroactively and applied in the computation of benefits for the year 2007. 

C. Contractor in the performance of the Services herein, shall pay or provide (and shall cause any 
subcontractor to pay or provide) not less than the Minimum Hourly Wage and fair and reasonable 
Supplemental Benefits for each employee in each category as set forth below. 

Minimum Hourly Waae. 

Year One 

Cleaner-$12.17 (per hour) 

Lavatory Attendant/Food Court Attendant - $14,33 (per hour) 

Supervisor - $20.10 (per hour) 

Year Two 

Cleaner - $12.54 (per hour) 

Lavatory Attendant/Food Court Attendant - $14.76 (per hour) 

Supervisor - $20.70 (per hour) 
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Year Three 

Cleaner - $12.92 (per hour) 

Lavatory Attendant/Food Court Attendant - $15.20 (per hour) 

Supervisor -$21.32 (per hour) 

llie Contractor shall provide in the base term of the contract the following salaries for the categories 
of management employees called for in this contract. Such salaries are exclusive of supplemental 
benefits as defined herein 

Minimum Annual Salary 

Resident Manager 

Year One - $70,925 

Year Two - $72,343 

Year Three - $73,790 

D In the event that the compensation payable under this Contract is subject to adjustment from time to 
' time as provided in the paragraph entitled "Price Adjustment" in the Contract Specific Terms and 

Conditions, then the Average Hourly Direct Wage and Average Supplemental Benefits for employees 
holding the positions of Cleaner, Lavatory Attendant/Food Court Attendant, Supervisor and RMidrat 
Manager, shall each be adjusted by multiplying said amounts by the same percentage amount which 
was used to adjust the compensation payable under this Contract, as the same may have been further 
adjusted. 

E. Nothing contained herein shall be construed to prevent the Contractor or any subcontractor from 
paying any individual employee hourly Wages higher than the Minimum Hourly Wage hereinbefore 
described. It is understood that the Contractor's obligation to pay or provide the Minimum Hourly 
Wage per job title, set forth above, allows the Contractor to pay or provide some of its employes 
hourly Wages thai are higher than the minimum and nothing herein shall be construed to constitute a 
representation or guarantee by the Port Authority that the Contractor or its subcontractors can obtain 
employees for the amounts herein before described. 

F. Contractors (and its subcontractors) should expect to be audited with respect to Wages and 
Supplemental Benefits paid to Employees under this Contract. All Wage and Supplemental Benefit 
requirements under this Contract will be strictly enforced. Failure on the part of the Contractor (and 
its subcontractors) to comply with any of the requirements under this Contract, incWing bin not 
limited to the timely submission of payroll certifications may be deemed a substantial breach of tois 
Contract giving rise to the rights and remedies enumerated hereafter in the para^aph entitled Rights 
and Remedies of the Fort Authority" in the Standard Contract Terms and Conditions, as well as any 
other rights and remedies the Port Authority would have in the absence of such enuineration and 
failure to comply with each of these requirements will be taken into consideration prior to award of 
future contracts with the Port Authority. 
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G. The Contractor shall maintain records in accordance with the requirements set forth in the paragraph 
entitled "Records and Reports" in the Standard Contract Terms and Conditions. 

For records related to Wages, Supplemental and Health Benefits, the Contractor is also required to 
provide such records and books of account in spreadsheet or other electronic format if available in 
electronic formal and the Port Authority requests that such records and books of account be provided 
in electronic format. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall Iwve 15 business 
days to provide such payroll records and books of account unless the Port Authority indicates, in 
writing, that such records and books of account may be provided at a later date. 

In the event the Contractor fails to provide the required records, or if the Port Authority determines 
that the records and books of account provided for audit are incomplete, the Port Authority may, at its 
sole discretion, estimate wages, supplemental benefits and non-overtime hours worked in order to 
determine whether the Contractor (or its subcontractors) was in compliance with the wages and 
supplemental benefits provisions of this contract, 

H. Further, the Contractor shall submit (and shall cause its subcontractors to submit) to the Port 
Authority on the fifteenth day of the seventh month following the month in which the Commen^ment 
Date of this Contract falls and every six months thereafter, and the month following the month in 
which the termination date of this Contract falls, a certified statement signed by an executive officer 
of the Contractor (or its subcontractor) based upon the Contractor's (or subcontractors') payroll 
records showing straight time hours worked, total straight time Wages paid and Supplemental and 
Health Benefits provided for each employee providing the Contractor's Services under the Contract 
for each mohth of the Contract during the six month period ending on the last day of the month 
preceding the date of submission of the said statement, together with such other detailed information 
as the Fort Authority may request from time to time regarding Wages, Supplemental and Health 
Benefits paid or provided by the Contractor or its subcontractor to employees engaged in providing 
the Contractor's Services under the Contract. Each certified statement shall, at a minimum, contain 
the level of detail specified in Exhibit I. attached hereto and made a part hereof. 

I. In the event that an audit of the Contractor's (or subcontractors) books and records or the aforesud 
monthly statements submitted by the Contractor (or subcontractor) to the Port Authority should 
disclose that for any Contract Year, either the Contractor or a subcontractor has not pmd at least the 
Minimum Hourly Wages as set forth above, and the Average Hourly Direct Wages, Average 
Supplemental Benefits and Average Health Benefits as set forth in the Calculation of Average Hourly 
Rate Fonn(including any adjustments, if provided for, reflecting changes in the Consumer Price Index 
or other indices or instruments as identified by the Port Authority), the Contractor shall pay to the 
Contractor's employees who have not been paid the proper wages or provided proper benefits(or to 
the Port Authority for retention by the Port Authority until such time as the Contractor's employees 
are paid), or shall pay to the subcontractor's employees similarly affected or shall have the 
subcontractor so pay, at the option of the Port Authority, an amount (calculated for the Contractor or 
subcontractor which has not paid or provided the required amounts hereunder) equivalent to the 
product obtained by multiplying the difference between the employee payments required hereunder 
and the employee payments actually paid or provided by the number of non-overtime hours worked 
by all employees of the subject Contractor or subcontractor employed during such Contract year, 
calculated per Paragraph C position category (hereinafter referred to as the "Underpayment 
Amount"). The Port Authority may, in its discretion, elect to deduct the Underpayment Amount due 
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from the Contractor in accordance with the provisions of this Section from any subsequent payment 
payable to the Contractor under this Contract plus an amount equal to any payroll and associated taxes 
which would have been paid on the Underpayment Amount from any subsequent payment payable to 
the Contractor under this Contract. The Authority shall have the same recovery rights if an audit 
demonstrates that the Contractor has failed to pay or provide reasonable Supplemental Benefits as 
required by this Contract. 

J. In addition to the underpayment payable by the Contractor, the Port Authority may deduct interest on 
the underpayment amount calculated at 19.2% annual interest from any subsequent payment(s) due to 
the Contractor under this Contract. 

K. If requested by the Port Authority, the Contractor shall submit to the Port Authority for approval, a 
plan for the Contractor's or subcontractors* return of the underpayment to wch affected employee, 
including a deadline for compliance. In approving such a plan, the Authority may require the 
Contractor or a subcontractor to return the underpayment to the affected employees in cash and the 
Contractor or the subcontractor is responsible for any additional payroll taxes resulting from this 
payment. 

4. Health Benefits for Fuli-Time Employees 
A. Definition: 

Full-Time Employees shall be defined as any person employed by the Contractor or its subcontractors 
who is paid on a straight time hourly basis, working on such a compensation b^is for a minimum of 
thirty (30) hours during a seven (7) day consecutive period continually (including vacation, stck leave, 
etc ) throughout each Contract Year. Time for which an employee is paid on an overtime or premium 
time basis shall not be counted in determining the thirty (30) hours requircrnent. The Port Authority 
will not reimburse the Contractor for any overtime without the Port Authority's prior written consent. 

B. The Contractor in the performance of the Services herein, shall pay or provide (and shall cause wy 
subcontractor to pav or provide) not leas than health benefits established in this paragraph for each 
Employee in each Category, and the health benefits shall be subject to the requirements as set forth 
below. 

1) Health benefits shall be provided to Employees and their families. 

2) Health benefits shall include a health insurance program addressing the following list of 
recommended acceptable components: 

i. up to and including family coverage, as applicable 

ii. inpatient hospital services 

iii. outpatient surgical facility 

iv. emergency room services 

V, prenatal services 

vi. well visits/immunizations/routine visits for illness 

vii, prescription drug benefit 
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3) Hie Cost of health benefits shall be as set forth in the Calculation of Average Hourly Rate Form 
for each employee in each category required under this Contract, with an exact numerical (dollar) 
requirement for health benefits. 

4) The Contractor shall demonstrate to the satisfaction of the Port Authority that health benefits are 
furnished by the Contractor and all subcontractors through one of the following, with no employee 
contribution to health coverage premiums or enrollment fee s: 

The Contractor's and subcontractors' Employees and their families are covered under a 
health benefit plan paid for and provided by the Contractor; 

The Contractor's and subcontractors' Employees and their families are covered by a 
union benefit plan authorized under the Taft Hartley Act 29 USCA Section 186 (c); 

The Contractor's and subcontractors' Employees and their families are covered by a 
government health benefits program, including, but not limited to Healthy New York. 
Child Health Plus and NJ FamilyCare. 

5) Health Benefits shall be provided to Full Time Employees and their families no later than thirty 
(30) days from the first date of Employee performance under the Contract, 

6) The Contractor shall provide each Full Time Employees with written information, i.e. documents 
relating to each Employee's health care coverage. 

7) The Contractor shall provide continued health benefits to Full Time Employees and their families 
of the same quality, or better as those approved by the Port Authority and initially provided under 
this Contract, throughout the duration of the Contract term. 

5. Periodic Cleaning and Scheduling 

The Exhibits attached hereto and made a part of these Specifications enumerate those routines at 
the Site of the Work that are to be cleaned hereunder on a routine basis, as well as those cleaning 
services that are to be provided by the Contractor on a regularly scheduled basis. Such areas shall 
be cleaned in the manner and at the times and frequencies set forth in the Exhibits or other hours 
designated by the Manager. 

Where the Exhibits in these Specifications set forth any Work which is to be performed at a 
frequency of less than once per month, the Manager shall have the right to specify the week and 
month during udiicb such work shall commence. However, failure of the Manager to give such 
directions shall not relieve the Contractor of his obligations to perform such Work at the 
frequencies set forth in these Specifications. 

Subject to the provisions and frequencies specified and/or described below shall be adhered to 
when scheduling project or periodic work. Failure to adhere to specified frequencies and lapse 
times shall result in the Manager imposing Liquidated Damages. 
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1 \ vr. -Items marked "1 x yr " shall be cleaned once each year, but the Contractor shall allow at 
least 10 calendar months (300 days) but no mote than 12 calendar months (365 days) to elapse 
between cleanings. 

2 xvr. - Items marked " 2 x yr." shall be cleaned twice each year, but the Contractor shall allow at 
least 5 calendar months to elapse between cleanings. 

3 xvr - Items marked "3 x yr." shall be cleaned three times each year, but the Contractor shall 
allow at least 3 calendar months to elapse between cleanings. 

4 xvr. - Items marked "4 x yr." shall be cleaned four times each year, but the Contractor shall 
allow at least 80 calendar days to elapse between cleanings. 

6 xvr. - Items marked "6 x yr." shall be cleaned every other month, but the Contractor shall allow 
at least 56 calendar days and no more than 60 calend^ days to elapse between cleanings. 

12 X vr. - Items marked "12 x yr." shall be cleaned once each month, but the Contractor shall 
allow at least 25 calendar days but no more than 30 calendar days to elapse between cleanings. 

26 X vr. - Items marked "26 x yr." shall be cleaned twice each month, but the Contractor shall 
allow at least 11 calendar days but no more than 14 calendar days to elapse between cleanings. 

40 X vr. - Items marked "40 x yr." shall be cleaned once a week except for that week when other 
service is to be performed on that item. The Contractor shall allow at least 4 calendar days to 
elapse but no more than 7 calendar days to elapse between cleanings. 

52 X vr. - Items marked "52 x yr." shall be cleaned once a week, but the Contractor shall allow at 
least 4 calendar days to elapse but no more than 7 calendar days to elapse between cleanings. 

156 xvr. - Items marked "156 x yr." shall be cleaned Monday, Wednesday, Friday, every week. 

365 X vr. - Items marked "365 x yr." shall be cleaned every calendar day or 366 in the event of a 
leap year. 

6. Management and Supervision 

a. The Contractor shall assign a Resident Manager whose presence at the Site of the Work is 
required during the hours of 7:00 a.m. to 3:30 p.m., Monday through Friday, excluding 
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holidays and at such other times as the Facility Manager may require. However, the 
Facility Manager reserves the right to change or rotate the work schedule on a needed basis 
to reflect changing job situations. 

b. The Resident Manager so assi^ed shall serve as the Contractor's representative at the Site 
of the Work and shall have "day to day" responsibility for ensuring that all work required 
hereunder is performed in the manner and at the times specified. Such responsibility ^all 
include, but shall not be limited to, regular insp^tion of all areas in which work is being 
performed hereunder; overall supervision of assigned staff; scheduling of work; ordering 
of equipment, material and supplies and training of employees. The Contractor's Resident 
Manager shall also be available to the Facility Manager at such times as the Facility 
Manager may require, to discuss any matter pertaining to this contract, to review and/or 
inspect work being performed hereunder and to receive such instructions, directives or 
information as the Facility Manager may wish to transmit. 

c. The Contractor shall provide the following supervisory personnel at a minimum as 
described below. During the hours of 7:00 a.io. to 3:30 p.m., two (2) Supervisors, 3:00 
p.m. to 11:30 p.m., two (2) Supervisors and 11:00 p.m. to 7:30 a.m., two (2) project 
Supervisors, seven (7) days per week, including Holidays. The Supervisors shall be 
authorized by the Contractor to receive and put into effect promptly all orders, directions 
and instructions from the Port Authority Facility Manager or his/her duly authorized 
representative, regarding the performance of the work specified in the contract and job 
inspection tours of the premises. 

1. No Resident Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janitorial services required by this Contract. 

2. All Resident Managers and Supervisors assigned hereunder shall be 
able to speak and write fluently in the English language. 

d. The Facility Manager shall have the right to approve any Resident Manager or Supervisor 
proposed by the Contractor for assignment hereunder. None shall be assigned to this 
agreement without such approval and if approval is granted the Contractor will adhere to 
any conditions in regards to training periods and probationary periods for propo^ 
Resident Manager and Supervisors. 

e. All Resident Managers and Supervisors assigned hereunder shall have at least five (5) 
years prior experience in the performance of functions similar to those to which they are 
being assigned and the Contractor shall provide the Facility Manager with such proof of 
prior experience, including references, as the Facility manager may request. The 
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Contractor shall also provide the Facility Manager with copies of any employment 
applications submitted to the Contractor by those individuals proposed for assignment. 

f. Notwithstanding the above, if an individual demonstrates exceptional ability, the Port 
Authority may waive the requirement of five (5) years prior experience with respect to 
such individual. 

g. The Facility Manager shall have the option of establishing a training md/or probationary 
period during which a supervisory candidate can be evaluated. If during this period the 
individual demonstrates the ability to function according to the requirements of this 
contract approval can be attained. 

h. Primary residence telephone numbers and alternate phone numbers shall be made available 
to Facility Manager for all Supervisory personnel employed by the Contractor for use in 
emergency notifications and shall be updated as necessary. 

i. These Supervisors shall devote their entire time to immediate supervision of the personnel 
performing the cleaning and janitorial work required hereunder and they shall not be 
assigned to the performance of administrative tasks. 

j. The cost for the Resident Manager and all such Supervisors shall be borne by the 
Contractor as an included cost and shall not be separately billable hereunder, 

k. The Supervisors will be responsible for all aspects of the contract while they are on duty 
and should be well aware of what is going on in all areas. The Supervisors should not 
work in tandem, operating separately, but maintaining constant communication so that if 
necessary, one or the other could easily step in and immediately assume the others duties 
and responsibilities. In all cases the supervisory staff will be required to develop and 
maintain a proactive presence on this facility. Supervisors should be able to recogmze 
potential problematic conditions and quickly initiate an effective and timely proactive 
response, 

7. Personnel Requirements/Security Requirements 

Thirty (30) days prior to the start of Work hereunder, the Contractor shall submit to the Port 
Authority a completed typewritten Newark International Airport A.O.A. Security Identification 
Card Application for each of its employees performing services under this Contract. No Resident 
Manager, Supervisor, Cleaner, Lavatory Attendant or any cleaning personnel performing any of 
the work hereunder will be permitted to perform any of the work unless such personnel have been 
approved, in advance, by the Port Authority upon the Contractor's successful completion of a 
finger print clearance and background check for the immediate past consecutive ten (10) years for 
such personnel, and until such personnel have attended a three hour Security Identification 
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Display Area (S.l.D.A.) class given by the Port Authority at the facility. The cost of the 
attendance by the Contractor's personnel at the S.l.D.A- class as described herein, shall be borne 
by the Contractor as an included cost and shall not be separately billable hereunder. 

Contractors contracted by The Port Authority of NY & NJ to perform contractual services at Newarit Liberty 
International Airport must have security identification badges. At the time of contract award, the Contractor must 
submit a corporate package (company I.D, request package) 10 the Port Authority Security I.D. Office at Newark 
Liberty International Airport. The Contractor must designate a Company Issuing Officers) who will be 
responsible for processing all Security I.D. applications. Issuing Officer(s) must attend an Issuing Officer training 
session conducted by the Port Authority Security I.D, Office prior to being certified as an Issuing Officer and on an 
annual basis. Employee attendance for this necessary training is the responsibility of the Contractor. All costs 
associated with such training shall be the responsibility of the Contractor. This training shall he required annually. 

I.D. applicants must successfully undergo a Criminal History Records Check (CHRC) and Transportation Security 
Administration (TSA) Security Threat Assessment (STA) in order to obtain an I.D. card. Applicants who do not 
meet die CHRC and STA requirements will not be eligible to work at Newark Liberty International Airport on this 
contract. There is a fingerprinting fee, please consult the ID Office for the fingerprinting fee amount. 

Applicants must: 
• Complete the Port Authority Security I.D. Application form (PA 3253) and present it to an authorized 

issuing officer for signature. 
• All vehicle operators must possess a valid driver's license 
. Complete and pass the SIDA and Port Authority Driver Training class if necessary. 
• Clear (CHRC) fingerprint background check and STA 
• Provide two forms of identification 
**The CffXC uJtes an average oftteo yveeksfor oppiwaL Therefore, we urge ̂ plkants to submii their 
opplkatwns as soon as possible. The Contract Administrator will provide the Security LD. Application 
form (PA 3253) 

It will be the Contractor's responsibility to capture and return all expired or invalid I D. cards to the Port 
Authority Security I D. office at Newark Liberty International Airport. Failure to do so will preclude the 
Contractor from performing any further work on this contract or any other Port Authority contract as well 
as subject the Contractor to administrative fees. 

The Fort Authority may impose, increase, and/or upgrade security requitements of the Contractor and its staff 
during the term of the Contract to address changing security conditions and/or new governmental regulations. 

A detailed description of the Issuing Officer's responsibilities can be obtained upon request, from the Port 
Authority Security LD. office at Newark Liberty International Airport. 

In addition, the Contractor and any subcontractor shall furnish sufficiently trained management, 
supervisory and cleaning personnel to perform the services required of the Contractor under this 
Contract, If any such personnel is deemed unsatisfactory or does not perfomi the services to be 
furnished hcreund^ in a proper manner and satisfactory to the Port Authority, the Contractor shall 
immediately take such actions as are necessary to assure that the Contract is perfonned in full 
accordance with the requirements hereof. Further, if in the determination of the Facility Manager, 
any such employee has taken any action which constitutes a conflict of interest or which is 
inconsistent with the highest level of honesty, ethical conduct or public trust or which the Facility 
Manager determines is adverse to the public interest or to the best interest of the Port Authority, 
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the Contractor shall remove any such personnel within twenty-four (24) hours, upon notice firom 
the Port Authority. 

The Contractor will be required to train all its personnel in the proper handling of medical and 
human waste as mandated by Federal OSHA and to supply matenals and equipment and medical 
waste cleanup kits for possible medical cleanup at the Facility to include but not be limited to: red 
bags, sharps containers, gloves, masks, and a bleach solution. 

All Contract employees performing work required hereunder shall have the ability to 
communicate in the English language to the extent necessary to comprehend directions given by 
either the Contractor's supervisory staff or by the Facility Manager's staff. 

Any employee assigned to operate any and all pieces of equipment required hereunder shall be fully 
credentialed, trained and competent to operate such equipment effectively and safely. No Supervisor shall 
assign untrained staff to the operation of equipment 

8. US Bureau Customs Bond Requirements 
Dedicated personnel assigned to this Contract must also obtain a U.S. Customs Hologram for access to high 
Customs Airport Security Areas. Staff must meet the established criteria required by the U.S. Bureau of 
Customs and Border protection. In addition, the Contractor must obtain an Airport Customs Security Area 
Bond. Currently a $25,000 bond is required for 25 employees or less. 

The Contractor shall comply with US Customs Regulation, #19, CFR #122.14 stating that: 

All parties whose personnel require access to Customs Airport Security Areas at airports, that 
effective October 1,1998, the Customs Service will require service companies, and all 
parties whose employees possess Customs Security Holograms to post a bond which will 
guarantee payment of liquidated damages assessed by Customs for any violation of the 
Customs Airport Security Program. These regulations are set forth tn the Customs 
Regulations, #19 CFR #122.14. 

The Customs Regulation as amended September 3, 1998 mandates that companies whose 
personnel possess security holograms post a bond with Customs, guaranteed by surety, 
assuring compliance with Customs Regulations applicable to Customs Security Areas. Under 
the amended regulations, violations will be subject to liquidated damages of $ 1,000.00 per 
default from the bond agreement. 

Employers operating in Customs Airport Security Areas will advise all their employees of 
the provision of the Customs Regulations relative to the security areas and require them to 
familiarize themselves with these provisions and to comply therewith. Failure to comply 
shall be considered as a default of the conditions of the employer's bond and shall subject the 
employer to liquidated damages as specified in its bond. The Contractor shall be responsible 
for any and all fees for its employees to obtain Customs Security Holograms, 
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9. Customer Service Requirements 

The Port Authority has established a policy that proactive, responsive, respectful and helpful customer 
service is of the utmost importance. This pel icy not only extends to ail Port Authority employees and 
contractors, but also includes the companies (airport partners) whose staffs contact customers while providing 
services al the airports. In this regard, the Contractor hereby agrees to observe and comply with all applicable 
provisions of Exhibit B, "Performance Management Program". 

10. Quality Assurance Program 

The Port Authority, as its sole cost and expense, may retain an independent third party contractor to 
conduct random surveys eliciting information on staff courtesy and helpfulness, cleanliness of die 
facilities and equipment, staff appearance and such other measures of performance, and compliance 
with applicable standards referenced in Exhibit A, "Airport Service Standards Manual," attached 
hereto and any other measures of performance that shall be designated by the Manager, no less than 
three (3) times a month (herelnaflCT referred to as the "Mystery Shopper Program"). The Port 
Authority shall have the right, in its sole discretion, and without prior notice to the Contractor, to 
modify the Mystery Shopper Program. The Mystery Shopper will be conducted by persons 
(hereinafter "the Mystery Shopper" attached hereto) trained by the independent contractor, who shall 
base their evaluations on both their interactions with and observations of the Contractor's staff and 
operations. 

11. IVIaterials, Supplies and Equipment 

All equipment provided by the Contractor under this Contract shall be in good working order at the 
start of the Contract and throughout the term and extension, if any. 

As operator of Newark Liberty International Airport, the Port Authority is concerned with providing 
and maintaining a clean and safe environment for its employees, tenants patrons and visitors. 
Therefore, the Contractor shall be required to Implement a cleaning program where all chemicals and 
products will be classified as "Green", "Green Products" are described as those that ^ safe for the 
environment and safe for the end user. It is understood that not every cleaning function has an 
appropriate "green product" but the Contractor should routinely monitor the market for newer and 
safer chemicals to reduce employee and patron exposure. The Contractor shall take a pro-active role 
to achieve compliance in this area. In any event, the Contractor will provide the Facility Manager 
with a complete list of cleaning products designating each product as green or non-green. All 
products shall be on the Port Airthority's Approved Product List attached as Attachment A. 

The Contractor will be required to furnish materials, supplies and safety equipment and shall include 
but not be limited to the following: detergents, degreasers, soaps, sanilizers, deodorizers, air 
fresheners, paper products, floor finishes, strippers, stripping pads, buffing pads, brushes, brooms, 
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mops, squeegees, buckets, dust cloths, plastic bags, polishes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products. For possible medical waste 
cleanup, the Contractor should have available for use by their employees the following: red bags, 
gloves, sharps containers, approved cleaning solution, and any other items deemed necessary for the 
cleaning of medical waste or Blood Borne Pathogens. The Contractor will provide the Facility 
Manager with a product list and be subject to an inventory verification to assure compliance. 

With regard to hand sanitizer stations the contractor shall provide batteries and refills. Currently, 
Purell units are in use at the Facility. 

Equipment to be provided by the Contractor hereunder shall include, but shall not be limited to, floor 
scrubbers and polishers (commonly known as single action floor machines), triple action automatic 
floor scrubbers (commonly known as scrubber-vacs), salt spreaders, snow shovels, wet/dry vacuums, 
floor vacuums, battery operated triple action machines, burnishing machines, carpet shampoo 
equipment, escalator cleaning machines b and back pack blowers. All mechanically operated 
equipment must be in sound operating condition as determined by the Manager. The Contractor will 
also be required to provide all safety related items such safety cones and warning signs stating such 
warnings as slippery floors, rest room closed, etc. so that airport patrons are aware of potential 
hazards and digging conditions. 

The Contractor shall stock and shall refill, as necessary, dispensers for liquid soap, paper towels, toilet 
tissue, sanitary napkins and tampons, air fresheners, sanitary napkin disposal bags and toilet seat 
covers which are located in the lavatories and other areas to be cleaned hereunder. In addition, the 
Contractor shall maintain and repair all such dispensers and containers so as to keep same in full 
working order. 

Should the Facility Manager determine that any such dispenser is so damaged or unusable as to 
require replacement, the Contractor shall provide such replacement at no cost to the Port Authority. 
The Port Authority shall install the units. 

The Contractor shall procure any additional material or equipment that is not specified in this 
document for use under this Contract at the request of the Manager. The Port Authority will 
reimburse the Contractor for the costs of said material or equipment under the Extra Work provision. 
All materials and/or equipment shall be the Port Authority's property and shall be turned over to the 
Authority at the end of the Contract, or Option Period, if any. 

12. Cell Phone/Blackberry Type Communication Devices 

The Contractor shall provide the Resident Manger and each Supervisor with a Blackberry/cell 
phone communication device subject to the approval of the Manager. The Resident Manger s 
Blackberry/cell phone shall be Internet capable. 
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13. RespoDSe to Electronic Communications 
The Resident Manager and the Supervisors shall respond to any electronic communication from 
the Manger within fifteen (15) minutes of transmission by the Manager. 

14. Waikie-Talkie Type Radios 
The Port Authority will authorize the purchase of six (6) walkie-talkie type radios 
programmed with Newark Liberty Airport radio frequencies. The Contractor shall be 
compensated under ''Extra Work" for the purchase of the radios. Each radio shall have its own 
individual charging capabilities and the Contractor must retain one additional, fully charged 
battery for each radio. The Contractor shall maintain these radios insure that they are 
functioning at all times for the duration of the contract. If the radios are damaged, lost or 
stolen, it will be the responsibility of the Contractor to replace the item "in kind" within 48 
hours. This equipment will be deemed Port Authority equipment and must not be taken off the 
facility. The Contractor shall provide a monthly status report on the location and condition of 
the radios. At the end of the Contract, or the option period, if any, the contractor shall 
surreivder the radios to the Port Authority. 

15. Restroom Products Required By Contract 

Purell Hand Sanitizer or Port Authority approved equal. 

Ttand Snap - Dial Complete or Port Authority approved equal. 

Description - Foaming Antimicrobial Hand Wash, item number 81034, dispensed from a Dial 
Professional Series Soap Dispenser, item number 00390. 

Hand Towels - Georeia-Pacific High Quality or Port Authority approved equal, Large Capacity 
Touchless Roll Towels 

Description - item number 89460, 800 lineal feet, packed (6) to a case dispensed from a Georgia-
Pacific Enmotion Automated Touchless Dispenser, item number 59460. 

Toilet Tissue - Scott Corel ess JRT Toilet Tissue or Port Authority approved equal. 

Description - roll length 2,300 lineal feet, 3.9 inches wide, packed (12) rolls per case, item 
number 07005 dispensed from a Scott Stainless JRT E-Z Load dispenser. 

a) The Contractor shall obtain the Facility Manager's approval before the replacement of any 
dispenser, of any type. The Manager's approval shall also be obtained before any dispenser is 
relocated or removed from the Site of the Work. 
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b) The Contractor shall retain any revenues derived from the sale of sanitary napkins; however, 
the price for each such item shall be subject to the approval of the Manager and, until further 
notice, shall not exceed 50 cents per item unless otherwise authorized by the Manager, 

c) The Port Authority will furnish to the Contractor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., at the Site of the Work. The Contractor 
shall not include or estimate such costs for the aforementioned items in the bid. The 
Contractor will be responsible for the application of these products and for their whereabouts. 
Stolen, misused, misplaced or inconectly applied product will be replaced by the Contractor. 

d) Ihe minimum inventory of materials that must be maintained by the Contractor at the facility 
at all times shall be at least 10% of the estimated quantities specified in Part II, Section 14, 
entitled "Aid to Bidders", 

The Contractor shall replace as necessary all refills and batteries used in the Automatic Odor 
Counteracting Dispenser Units located in all lavatories in Terminals A, B and C. 

16. Trash Removal 

The Port Authority will provide, at no cost to the Contractor, dumpsters at a designated location into 
which the Contractor shall place trash generated by the Contractor under this Contract. The Facility 
has a Source Separation Program in effect and the Contractor is responsible for complying and 
placing the material in the proper dumpster, as designated by the Manager, In the case of International 
Trash, the Contractor may on occasion, be required to provide personnel to transport said trash to a 
designated container. 

17. Uoifonns and Employee Appearance 

The Contractor shall provide distinctive uniforms to each employee performing the cleaning and 
janitorial work required hereunder, approved by the Manager prior to the commencement date of this 
Contract, which shall be worn at all times during which such Work is being performed. Uniforms are 
to be worn appropriately with shirts tucked in and the waist of the trousers belted around the 
employees waist The Contractor will be granted a five (5) day grace period at the start of the 
Contract to ensure that its employees are attired in proper uniform; however, the Contrartor shall 
provide immediately to each employee performing the cleaning and janitorial work required 
hereunder a temporary uniform with appropriate identification that has been approved by the Port 
Authority. 

a. The Contractor shall provide and pay for a distinctive uniform for all of the Contractor's 
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personnel acting as Food Court Attendant, Cleaners, Lavatory Attendants and supervisor) 
and management personnel at the Airport. Without limiting the generality of any other 
term or provision hereof, initial supply costs and all subsequent costs attendant with the 
cleaning and replacement of the aforementioned uniforms shall be borne solely by the 
Contractor. A Port Authority patch shall be affixed to each shirt, vest, jacket, blazer or 
outer garment as directed by the Port Authority. Contractor's personnel shall not wear any 
insignia, badges, buttons, patches or embroidered emblems or letters, which identifies the 
Contractor's company or corporate name. The basic uniform will also include foul weather 
and winter gear. The Contractor shall supply its personnel, at no cost to the Port 
Author!^, with related unifonn equipment. 

b. The Contractor shall be responsible for ensuring that its employees at all times wear their 
required uniform and it shall cause its employees to change to freshly cleaned pressed 
uniforms every day. Uniforms shall be supplied in the minimum quantities indicated in 
Paragraph "d" of this Section hereof and conform to the specifications set forth in this 
section. 

c. Each Food Court Attendant, Cleaner and Lavatory Attendant uniform issue shall consist of 
the following: 
(5) Five winter long sleeve shirts (golf type) 
(5) Five summer short sleeve shins (golf type) 
(5) Five pair of khaki style slacks - summer/winter weight 

d. Each Supervisor and Manager unifonn issue shall consist of the following: 

(5) Five, winter long sleeve dress shirts or blouses 
(5) Five summer short sleeve dress shirts or blouses 
(1) One belt 
(5) Five pair of uniform dress slacks or skirts 

e. If the Contractor is unable to outfit the employees by the Effective Date of this contract, a 
fifteen (15) day grace period will be granted. During this grace period, the staff may be 
outfitted in temporary uniforms but these uniforms shall be approved by the M^ger. On 
the 16^^ day after Contract commencement the grace period will end and all uniform 
requirements will be enforced and the Contractor will be subject to Liquidated Damages 
for non-compliance. 

All employees are required to wear^ cany or display as required by the Manner and 
United States Customs a picture identification card issued by the Port Authority Security 
I.D. Office. It will be the sole responsibility of the Contractor to obtain these credentials 
for their staff at no cost to the Port Authority. 

f. The Contractor shall provide its employees with all foul weather ge^ appropriate for the 
performance of services hereunder, which shall include, but not be limited to, gloves, 
waterproof boots, hooded insulated parkas and safety vests. Foul weather gear shall meet 
the same requirements in regards to identification and insignias as mentioned earlier in this 
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section. It is not a requirement that all employees be supplied with personal foul weather 
but it is a requirement that any employee required to work outdoors with a potential 
exposure to the elements be supplied with foul weather gear. When issuing paitas, hats, 
rain gear, boots or gloves to a worker that is required to work outdoors than the Contractor 
must provide this worker with clean items that have not been previously worn by another 
worker. 

g. Without limiting any other terms or provisions of the Contract, failure of the Contractor to 
provide that each Manager, Supervisor, Cleaner, Lavatory Attendant and Food Court 
Attendant is suitably attired and outfitted will be deemed a breach of the Contractor's 
obligations hereunder. Employees will not be permitted to work their assigned tour unless 
properly attired in accordance with the provisions of this Section and liquidated damages 
will be applied. The assessment of liquidated damages or the removal of any employee 
from duty, for any reason, does not diminish the responsibility of the Contractor to 
perform the duties and tasks specified in this Contract. 

h. The Contractor will be responsible for ensuring that its employees are wearing black or 
brown work shoes or boots appropriate for the tasks performed. No sneakers will be 
permitted. 

Personal clothing shall not be worn in any manner as will cover any part of the uniform. If an employee is 
observed wearing an article of personal clothing they will be considered in breach of the uniform requirement 
and the Contractor will be subject to liquidated damages. 

18. Breakdown, Malfunction or Damage 

The Contractor shall immediately inform the Manager of any maintenance issues pertinent to their 
area of responsibility so that the Manager can itiitiaie the repair process. All toilets, sinks, escalators, 
elevators or any other facility deemed out of service shall be designated as such with an appropriate 
warning sign. Such signs will be furnished by the Port Authority and shall remain in place until 
necessary repairs arc completed. 

19. Contractor's Vehicles (2) - Parking - Licenses 

The Contractor's vehicle requirements for the duration of this contract shall be a pickup truck, Ford F-
150 or Port Authority approved equal, with the capability of transporting a minimum of six (6) 
passengers and equipment. This vehicle shall never be used for any function other than those 
specifically detailed in this agreement. The vehicle shall have a rotating amber beacon, a towing 
package capable of towing the MX-19 scissors lift on its trailer, a power lift gate and shall be 
maintained to ensure sound mechanical performance and safe operating condition. 
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The Contractor is also required to provide an additional vehicle to be used by the supervisor or 
Manager to transport staff and to perform remote area inspections. This vehicle need not be a truck. 
Both vehicles must have a permanently affixed Contractor emblem, decal or insignia at all times. No 
personal vehicles shall be used in the performance of this Contract, These vehicles shall be kept clean 
and neat at all times 

The Port Authority will permit the Contractor during the effective period of this Contract to park the 
required motor vehicles described above in such locations as may from time to time or at any time be 
designated by the Manager. Two parking spots will be allowed. 

The Contractor shall comply with all directions issued by the Manager with respect to such parking 
authorization. The; Contractor shall comply with such rules, regulations and procedures as are in force 
and such existing reasonable future rules, regulations and procedures as may hereafter be adopted by 
the Port Authority for the safety and convenience of persons who park automotive vehicles in any 
parking area at the Facilities or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be 
given from time to time and at any time by the Manager. Prior to their use and at such other times as 
the Manager may direct, such vehicles sh^l successfully undergo a safety inspection by the Port 
Authority's motor vehicle personnel. The Contractor will assure that only properly credentialed and 
licensed employees operate these contract vehicles. 

20, Contractor's Vehicles - Additional Requirements for Snow Removal 

The Contractor may be required by the Manager to provide one (1) additional Ford F-150 or Po8 Authority 
approved equal pick up type truck for use by the Contractor in moving personnel, equipinent and materials 
around the Facility during a snow event. Compensation for this vehicle shall be at the daily charge set forth 
by the Contractor on the Pricing Sheets. 

This pick-up truck shall have at least a six passenger capacity and be equipped with a rotating amber beacon 
lift gate and four wheel drive. 

21. Personal Vehicles 

For the term of this Contract the Contractor will be authorized three (3) parking spaces to be utilized 
by the Resident Manager and two (2) supervisors while on duty for their personal vehicles. These 
spaces are in addition to the two spaces described in paragraph 21 above. 

The Contractor shall comply with all directions issued by the Manager with respect to such parking 
authorization. The Contractor shall comply with such rules, regulations and procedures as are in force and 
such existing reasonable future rules, regulations and procedures as may here^er be adopted by the Port 
Authority for the safety and convenience of persons who park automotive vehicles in any parking area at the 
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Facilities or for the safety and proper IdenLification of such vehicles, and the Contractor shall also comply 
with any and all directions pertaining to such parking which may be given from time to time and at any time 
by the Manager. 

22. Scheduling of Work 

The Contractor shall during the term of this Contract submit to the Manager a computer generated 
report detailing the proposed schedule of projects specified in this contract for a three monA period-
As each month expires an additional months schedule must be provided. The report shall include the 
actual work scheduled to be accomplished during said three month period, the date and time that such 
work will be performed, the number of staff to be assigned to each shift and any other information 
that the Port Authority might require. This report will be subject to the approval of the Port 
Authority. 

The first such report covering the first three months of this Contract shall be provided by the 
Contractor ten (10) days prior to the commencement of this Contract. Prior to the 25 day of each 
subsequent month, the Contractor will provide an additional monthly schedule thus assuring that there 
is a three month schedule on hand at all times. The Manager must be notified before any changes are 
made to this schedule and all changes are subject to the Port Authority's approval. The Contractor 
shall procure and maintain at its own expense, a computer and software progr^ for use m the 
scheduling of Work. The software program shall be compatible with the Faciliti es Window-based 
software program. 

The Contractor will meet with the Manager every month (at a date agreed upon) to evaluate the 
upcoming monthly schedule to determine need and adjustments will be made if necessary. 

The Contractor shall, within twenty-four (24) hours, comply with ariy oral or written requests given 
by the Manner to correct or remedy a condition or situation recognized by the Facility Manager as 
requiring prompt but not emergency action. 

Immediate response shall be expected of the Contractor's personnel for any condition or situation 
determined by the Manager to constitute an "emergency". 

The Contractor shall submit to the Manager on the first day of each calendar month during the term of 
this Contract a vwitten report setting forth the actions taken by the Contractor in response to the 
reports specified in this section. 

The Contractor hereby further agrees to furnish to the Port Authority from time to time such other 
written reports in connection with its operations hereunder as the Port Authority may deem necessary 
or desirable in connection with the Port Authority's responsibility as the operator of the Facility. 
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23. Space Provided to the Contractor 

The Port Authority wtll furnish the Contractor with non-exclusive locker space and lavatory and rest 
room facilities for use by the personnel performing the Work required hereunder. The Port Authority 
will also provide the Contractor with space for the storage of the Contractor's cleaning equipmetil, 
materials and supplies. Said facilities and space shall be designated by the Manager and may be 
changed at any time at his discretion. Janitorial closets are to be kept locked at all times. 

The Port Authority by its officers, employees, and representatives shall have the right at any time to 
enter upon the facilities and/or spaces so provided to the Contractor, to inspect the same, to observe 
the performance by the Contractor of his obligations under this Contract, and to do any act or thing 
which the Port Authority may be obligated or have the right to do under this Contract or otherwise. 
"Without limiting the generality of the foregoing, the Port Authority shall have the right for its own 
benefit or for the benefit of others at the Site of the Work, to maintain existing and future utility 
systems or portions thereof on the facilities and spaces provided to the Contractor hereunder and to 
enter upon such facilities and spaces at any time to make such repairs, replacements, additions or 
alterations to such systems as may, in the opinion of the Port Authority be deemed necessary or 
advisable. 

24. Inclement Weather Requirements - Snow Removal/Flood Response 

When and as directed by the Manager, the Contractor shall completely and expeditiously remove any 
snow, ice, or sleet fiorh such exterior areas of the Site of the Work as the Manager may designate and 
he sfiall keep such area free from further accumulations. Exterior areas shall include, but shall not be 
limited to, sidewalks, building entrances, emergency exits, bus stops, pedestrian croMwalks. 
handicapped ramps, and adjacent stdew^ks in the Parking Lots and Gardes. Exterior areas will not 
include snow removal from actual roadways. 

At the request of the Manager, the removed snow shall be piled by the Contractor in such areas at the 
Site of the Work as the Manager may designate. The piled snow must not interfere with pedestrim or 
vehicular traffic. The Port Authority will not require the Contractor to relocate or transport the piled 
snow from the Work Site. 

It may be required that the Contractor shall respond to areas on the facility as directed by the 
Manager to remove all water, debris, etc; associated with a flooded area. Squeegee mop, shop 
vacuum (wet and dry) may be needed to perform this function. 

Within four (4) hours of the Manager's request, the Contractor shall provide such separate personnel 
as are deemed necessary by the Manager for the performance of services required under this clause. 
Compensation for each hour expended by such additional personnel in the performance of such 
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services shall be at the appropriate Price Per Hour as is set forth on the Contractor's Pricing Sheet. All 
snow removal or flood response personnel shall have the physical capability to perform snow r^oval 
functions. All such employees are subject to the approval of the Manager and the Contractor shall 
maintain and shall submit such records as the Manager may require documenting the number of hours 
expended by each such employee in the performance of services required by this numbered clause. 
The Manager shall notify the Contractor when its services for snow removal or flood response are no 

longer needed. 

The Contractor shall provide its employees with all foul weather gear appropriate for the perfonnOTCe 
of services required by this numbered clause including, but not limited to, gloves, hats, watetproof 
boots, raingear and hooded, insulated parkas. These employees will be required to wear uniforms 
distinctive uniforms have been approved by the Manager. 

In addition to the materials, supplies and equipment referred to in 11 of this Section, the Conti^tor 
shall further provide snow shovels, brooms, ice choppers, salt spreaders, cyclone sprea^, 
vacuums and other equipment necessary for the performance of services required by this numl^ed 
clause. This equipment can be secured and stored at the Facility at a location provided by the Port 

Authority. 

The Contractor will be required to apply deicing chemicals such as sand or rock salt to any area 
designated by the Manager. Deicing chemicals will be provided by the Port Authority but, the 
Contractor will be required to transport said materials to the job site and to secure said materials and 
to monitor its application, 

the storm passes or never materializes the Contractor will be compensat^ at the ̂ ergency snow rate 
for (4) hours for each employee that reported to the facility and was docked in. T^ese workers will, 
at the option of the Port Authority, be assigned to other contract tasks during that four (4) hour period, 

25. inclement Weather Requirements - Snow Removal at the NEC Station 

All personnel utilized by the Contractor for snow removal work shall be 'Voiker certified" by NJ Transit, i.e. 

the Supervisor as discussed above. No personnel will be allowed to perform the work vnthout h^mg 
successfully completed the appropriate training. All personnel supplied by the Contractor to perform this 
work shall be fluent in the En^ish language. 
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No snow blowers or other power equipment are permitted for use at the NEC. All work shall be done by 
hand. 

26. Safety Provisions 

In the performance of the Contract, the Contractor shall exercise every precaution to prevent injury to 
workers and the public or damage to property. 

The Contractor shall be responsible for initiating, maintaining and supervising all safety prwautions 
and programs in connection with the work. The Contractor shall take all necessary precautions for the 
safety of, and shall provide the necessary protection to prevent damage to or loss of property or injury 
to any person including but not limited to all employees on the work, the public and other persons and 
entities who may be affected thereby. 

The Contractor shall obtain and display at the place of work one copy of the Material Safety Data 
Sheet (MSDS) conforming to the requirements of Federal Regulations 29 CFR 1910.1200(g) for each 
chemical utilized for work on this Contract. 

Within thirty (30) days after award of this Contract, the Contractor shall submit to the Facility 
Manager, for revi^'and approval, the Contractor's Safety Program which shall comply with all 
applicable Federal, state, municipal and local regulations pertaining to employee safety and 
Right-to-Know and shall include, among other things, the designation by the Contractor of a qualified 
individual who will administer such Safety Programs. 

The Contractor shall, at his own expense and as an included cost, be required to train all their 
personnel in the proper handling of medical and human waste as mandated by Federal OSHA 
Regulations and to supply materials, equipment and medical waste cleanup kits for medical waste 
cleanup at the facility. Such kits shall include at a minimum, but not be limited to, sharps containers, 
gloves, masks, and a bleach solution. 

27. Extraordinary Cleaning Services 

At the verbal request of the Manager, followed by a written notice, the Contractor shdl perfom 
requested extraordinary cleaning services at the unit price inserted by the Contractor in the Pricing 
Sheets for "Extraordinary Cleaning Services." "Extraordinary Cleaning Services" shall not include the 
repetition of prior work performed by the Contractor and determined by the ManagCT to be 
unsatisfactory and requested to be repeated. Such work shall include services in additional areas. It 
shall also include work frequencies beyond the minimums set forth herein when the Manager 
determines that such additional frequencies are required due to special events or other circumstances 
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out of the ordinary. The Managers* request must specifically identify the work as Extraordinary 
Cleaning Services before such unit prices are payable. 

28. Required Initial Training by the Contractor 

An initial job and customer service training and/or orientation course (hereinafter referred to as the 'initial 
Training") shall be taken by the Resident Manager(s), Supervisors, Cleaners, Lavatory Attendants and Food 
Court Attendants prior to contract commencement date. The Contractor shall be responsible for all costs 
associated with the training. 

The Contractor may not assign to the Facility any Resident Manager(s), Supervisors, Cleaners, 
Lavatory Attendants and Food Court Attendants unless he/she has completed the Initial Customer 
Service Training Course. 

29. Initial Customer Service Training Course 

A syllabus for the Initial Customer Service Training Course shall be developed by the Contr^tor and 
shall be subject to the prior and continuing approval of the Manager and shall include, but will not be 
limited to, the following subjects and any other relevant subjects as the Manager may deem 
appropriate; Course duration (16) hours divided in either (2) eight hour classes or (4) four hour 
classes. 

1. Understanding, meeting/exceeding the customer's needs. 

2. Knowledge of Airport Rules & Regulations and how they apply to each employee, and an 
in depth knowledge of all appropriate security procedures. 

3. Understanding of Customer Service Standards and proficiency with all areas of the Airport 
Standards Manual. 

4. Geographic orientation and indoctrination. 

5. Airport Operations - familiarization with the services provided at the aitport, airline 
locations and ground transportation services. 

6. Professional telephone conduct 

7. Airport terminology 

8. Effective and appropriate oral and inteipersonal communications 

9. Handling customer complaints 

10. Conflict resolution and dealing with irate customers 

11. Understanding the needs and concerns of disabled customers and how to address these 
needs. This includes all types of disabilities 
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12. Specific duties and reporting relationships 

! 3. Post assignments and work schedules 

14. Appropriate ethics and conduct 

15. Professional appearance standards 

16. Appropriate emergency procedures and notifications 

17. Traffic Safety 

18. Maintaining emergency procedures and notifications 

19. Radio usage, terminology and procedures 

30. Training Provided by the Contractor 

(a) Training for employees providing the services called for under this Contractor shall be mandatory unless 
otherwise modified or waived by the Port Authority. Any employee who has not satisfactorily completed 
such training shall be removed by the Contractor as an employee of the Contractor at the Airport. The 
Contractor shall certify to the Facility Manager thai all new employees have satisfactorily completed the 
required training prior to assignment to the Airport for the Contract. The Contractor shall identify the 
personnel assigned to the Contract by name, job classification, date of assignment to the Airport, dates of 
attendance at the formal orientation training and other required trwning. 

(b) All formal orientation training that is required, prior to the Supervisors and Resident Manager being 
assigned to the Aiiport, shall be the responsibility of the Contractor. The Contractor will be responsible, at its 
own cost, for providing instructors, training, manuals and other materials for the formal orientation training. 

(c) The Port Authority may require Supervisors and the Resident Manager to complete Airport Orientation 
and Knowledge Training" {sometimes referred to herein as "Customer Care Training") or other such 
customer service training. Customer Care Training is a courtesy and customer awareness training program. 
The training will consist of an introductory class which will be approximately three (3) hours in length; 
refresher training may also be required, in the sole discretion of the Port Authority, annually thereafter which 
will be approximately three (3) hours in length. 

(d) The Contractor shall certify to the Facility Manager by the fifth (5th) business day of each month that its 
new employees have satis6ctorily completed the required training prior to assignment to the Airport for the 
Service, The Contra^or shall also certify to the Facility Manager that all required employees have 
satisfactorily completed the Customer Care Training within thirty (30) days of assignment to the Airport for 
Service, unless the requirement has been waived by the Facility Manager. The Contractor shall identify the 
personnel assigned to the Service by name, job classification, date of assignment to the Airport, dates of 
attendance at the formal orientation training and date of completion of the Customer Care Training (including 
refresher training and any other required training), 

(e) In addition to any Customer Care Training as specified in the paragraphs above, the Facility Manager may 
require the Contractor to institute in-service and refresher training programs as he or she deems necessary. 
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Tiaining of Supervisors and the Resident Manager with previous experience during or prior to the term of this 
Contract shall be conducted only if required by the Facility Manager. 

31. Additional Training Requirements 

As operator of Newark Liberty International Airport, the Port Authority is concerned with providing 
assistance and information, if required, as well as maintaining a clean and safe environment for its 
employees, tenants and the traveling public. 

It shall be the responsibility of the Contractor to ensure that all of its employees performing the work 
hereunder receive training as in Right to Know and Blood Borne Pathogens. The on-going trairung 
program (referenced to herein as the "training program") will focus on Customer Service. A brief 
description of the training requirements and the various related components of the program are as 
follows: 

Customer Service Relations 
All of the Contractors employees performing the Work hereunder shall attend a Port 
Authority provided training session in Customer Service Relations, which shall be 
approximately three (3) hours in duration. The cost of the employee's attendance shall be 
borne by the Contractor. 

32.0»-Track Safety Program 

The Contractor shall provide cleaning, limited snow removal and tactile strip cleaning at the 
North East Corridor Station (NEC). The Federal Railway Administration requires that 
anyone working in or adjacent to track areas, participate in an on-track safety program 
which describes the srfety rules, operating rules and special instructions that have been 
developed to protect workers from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. The on-track safety program and track 
safety certification is mandatory for all janitorial contract employees performing cleaning 
and/or snow removal at the NEC and those performing platform tactile strip clewing. The 
Resident Manager and designated Supervisors shall obtain and keep current their on-track 
safety certification. The Contractor shall provide the initial On-Track Safety Program and 
tract safety certification in cooperation with Amtrak and New Jersey Transit. The Contractor 
shall utilize Amtrak's W New Jersey Transit's On-Track Safety Program as a basis for such 
continued training. 

33, NJ Transit On-Track Safety Program 

For informational purposes a sample of NJ Transits' program appears below: 
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im TRANSIT MEMORANDUM 
The Way To Go. 

TO: Distribution 

FROM: Joseph Codella 
Senior Training Specialist 

DATE: September 11, 2009 

SUBJECT: REVISED Contractor Safety Training Schedule/class information for; 
SEPTEMBER - DECEMBER 31.2009 

Attached is the 2009 Contractor Safety Training Schedule, Contractor Safety Training Enrollment Forms, 
directions to the Ferry Street Training Facility, and qualification information, six pages, 

• ALL CLASSES HELD AT 10:00 AM AT 703 FERRY STREET, NEWARK 
TRAINING FACILITY, BUILDING 3, ROOM 14 UNLESS OTHERWISE 
NOTIFIED. ML ATTENDING MUST HAVE VALID LD. TO ENTER FACILITY. 

• CLASSES ARE LIMITED TO 25 PEOPLE PER CLASS, PRIOR 
APPROVAL IS MANDATORY. 

. NO WALK-INS OR LATE COMERS WILL BE ADMITTED. 

« TO ATTEND: Complete ONE Contractor Enrollment Form for each company/group AND a 
personal information form (pages 3 and 4) for each attendee and fax it at least one week (7 days} 
prior to the class to; Rail Training Department Clerk, fax U (973) 522-3650. Once ail forms are 
received you will receive a confirmation call or email. For SAFETY/SECURITY, the Company 
Enrollment'personal information forms must include information on the Contractor's int^al contact 
at NJ Transit, and project description. No one will be admitted without filling out all information. 
One enrollment form per company with quantity of people listed. Those registering first will be 
accepted first. Some dates fill quickly, register early. All applicable NJ Transit personnel are invited 
to come to this class whenever space allows. 

• PARKING at the Ferry Street Facility will be in appropriate parking lot spaces between Buildings 2 
& 3. Car pooling is suggested. NO OVERSIZED VEHICLES. 

• CANCELLATIONS; Call or leave a message at (973) 522-3724 and 3716, 
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NJ TRANSIT RAIL 
CONTRACTOR SAFETY TRAINING SCHEDULE/ADDITIONAL INFO 

SEPTEMBER-DECEMBER 31*'» 2009 

HELD AT THE NJ TRANSIT TRAINING FACILTY, 
703 FERRY STREET, BUILDING 3, CLASSROOM m4 (UNLESS OTHERWISE NOTIFIED), 

NEWARK, NJ, 
ARROW BOARD WILL BE POSTED IN HALL WA Y. 

• PLEASE ARRIVE 15-20 MINUITES PRIOR TO CLASS FOR PASS PHOTOS. 

* EACH CLASS RESTRICTED TO 25 STUDENTS DUE TO CLASSROOM SIZE, 

• DA TES SUBJECT TO CHANGE, PLEASE CONFIRM IN ADVANCE. 

« CLASS IS APPROXIMA TElY THREE HOURS IN LENGTH. 

SEPTEMBER - DECEMBER 31. 2009: 

DAILY, MONDAY- FRIDAY AT 10:00 AM, AS NEEDED -
CHOOSE DATE(S), CALL TO CONFIRM CLASS DATE AVAILABLITY. 

Deutee Mahbtadt/Clerk 
973-522-3724 

or 

Joseph Codella/Trainer 
973-522-3716 
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m TRANSIT RAIL TRAINING DEPARTMENTS 
CONTRACTOR SAFETY TRAimm ENROLLMENT FOnM 

***Thi» form Cone iter comDanv/eroup^ rnugt bt filled out cptirelv. and accompanied by » persona] 
information form for EACH attendee aod faiced at least one week f7 day;) prior to the class to: 

NJ Transit Rail Traming Department Clerk 
FAX (973) 522-3650 

CLASS DATE YOU ARE REQUESTING; — 

NAME OF YOUR COMPANY: 

SUBCONTRACTOR FOR (IF ANY):_ 

COMPANY ADDRESS:_ 

e-mail; 

YOUR NAME/PERSON REQUESTING TRAINING: 

COMPANY TELEPHONE ( ) Ext: FAX(__3_ 

BRIEF PROJECT(S) DESCRIPTION & LOCATION:. 

NUMBER OF EMPLOYEES ATTENDING BRIEFING: 
Please attach list of names on a separate sheet to speed check in! 

ATTFNnPF'S NJ TRANSIT INTERNAL CONTACT (NJT PROJECT MANAGER, ETC., i,e. who 
sent you). THIS INFORMATION MUST BE GIVEN FOR YOU TO ATTEND CLASS: (J. 
Codella/T. Meade arc not your contacts!) 

NAME; TITLE: 

DEPARTMENT:. LOCATION;. 

TELEPHONE#: 

FOR YOU THIS IS (CIRCLE ONE): 

NEW TRAINING YEARLY TRAINING UPDATE 
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RANsrr 
MT VSE OJVir: CARD # 

CONTRACTOR PERSONAL INFORMATION FORM 
Please PRINT all infonnation legibly, MUST BE FILLED OUT FOR EACH 

INDIVIDUAL ATTENDING CLASS 

EYE 
COLOR; 

check 
appucaoie oox 

" .\ • 
HAIR • BROWN • BLACK • BLOND 0THER;F1LL IN 

COLOR; 
check 

applicable box 

DATE OF MONTH; DAY; YEAR: 
BIRTH: 

-

Please include the next items - #2 or 3 if applicable. 
1) DATE REQUESTING / / •{' 

TRAINING: 
; 

21 DRIVER LICENSE ]STATE t 
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NUMBER: OF 
ISSUE: 

3)(IF APPLICABLE) EMPLOYMENT 
AUTHORIZATION DOCUMENT NUMBER: 
(EAD or Green Card) ——— 

IF NGN-UNION, 
COMPANY EMPLOYED 
BY: 

UNION AFFILIATION 
and LOCAL 

CONTRACTOR SAFETY-
ANSWERS TO COMMON QUESTIONS ON QUAUFICA TIONS 

TO WORK ON NJ TRANSIT PROPERTY 

« Must have nf-tive contract or project to attend NJ Transit Contractor Safety Training. This training 
must be updated annually»ti>ifhin a 12-mtonth period-

• Must have a Project Manager or NJ Transit contact person on enrollment form to attend. 

» Must pass annual NJ Transit Contractor Test. 

• Qualifications on other rail properties do not qualify any contractor to work on NJ Transit, or to train 
others to work on NJ Transit. Also, not all other railroads/transit systems accept NJ Transit training to 
work on their property. Contractors are now prohibited ias of S/J 7/091 from tramms others. 

NJTR Capital Planning and Ptograms Supervision and Rail Safety Departoent will review the 
qualifications of your Safety Representative. If approved, this representative will be responsible to ensure 
full compliance with NJ TRANSIT'S safety policies and procedures as they relate to the project. 

• REMEMBER: NO ANNUAL TRAINING = NO ID CARD = NO WORK! 

, NEW PHOTO IDS MUST BE RETURNED WHEN THE CONTRACTOR RETURNS_THE_ 
FOLLOWING YEAR FOR TRAINING - $100 FEE FOR EACH LOSTAJNRETURNED PASS. 

• HELMET STICKERS AND PAPER ID CARDS ARE STILL VALID FOR ONE YEAR FROM 
DATE OF ISSUE. ALL WILL EXPIRE NO LATER THAN 8/16/2010, 

• Contact vour NJ TRANSIT Project Manager for more information. 
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Direct program questions to Joseph Codelia, Rail Training Department, jcodella@njtransit.com 973-522-
3716. If not available, please call the Rail Training Department Clerk at 973-522-3724. 

Directions to the NJ Transit Ferrv Street Training Complex 
703 Ferry Street, Building 3, Newark, NJ 07105 

ContfarforeONLY: Rail Training Dept.: (973) 522-3724 or 973-522^716. 

Contractors ONLY: Check in with guard at gate before proceeding - you must have a valid ID. 

Contractors ONLY: ARRIVE 15-20 MINUiTES BEFORE CLASS STARTS FOR PASS PHOTOS. 

'rom NJ Turnpike North or South 
It at Interchange ]3£ 
CT the toll, follow the signs for Raymond Blvd. Newark 
ep right and bear right onto Raymond Blvd towards Newark 
t on Lockwood St. (2nd traffic light) 
5 on Fetiy St. 
icced approximately 100 yards, right into Ferry St. Complex 

From Route 280 Eastbound 
Stay on Rt. 280 to NJ Turnpike 
Enter NJ Turnpike and go south, exit at 1SE 
After the toll, follow the signs for Raymond Blvd, Newark 
Keep right and bear right onto Raymond Blvd towards Newark 
Left on Lockwood St. (2nd tiaffic light) 
Left on Ferry St. 
Proceed approximately ) 00 yards, right into Ferry St. Complex 

nm State Parkway North - below NJ Tunmike 
ET NJ Turnpike from Exit 129 
it at Interchange 1SE 
;er the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

ft on Lockwood St. (^ traffic light) 
ft: on Ferry St. 
iceed approximately 100 yards, right into Ferry St. Complex 

Frvkm rturdAM Stato Parkwav South - above NJ Turnpi 
Parkway exit 139 onto Rt. 22 East 
Follow Rt. 22 until the merge with Rt. 1&9 
Follow signs for Rt. 1&9 North 
Exit at sign for Jersey City / Kearny 
Make second ri^t turn onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (^traffic light) 
Left on Ferry St, 
Proceed approximately 100 yards, right into Ferry St. Complex 

wve Route 2S0 
it 145 onto Rt. 280 East following signs for NJ Turnpike 
ter NJ Turnpike and go south, exit at 15E 
»r the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

ft on Lockwood St. traffic light) 
ft on Ferry St. 
iceed approximately 100 yards, right into Ferry St. Complex 

From Route 22 Eastbouad 
Follow signs for Rt. 1&9 North 
Exit at sign for Jersey City / Keamy 
Make second right turn onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (^^ traffic light) 
Left on Ferry St. 
Proceed approximately 100 yards, right into Feiry St. Complex 
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ID Routes 24 / 78 Eastbound 
ow signs for NJ Tumpike 
;rN] Turnpike at interchange 14 and follow signs for Lincoln 
ncl 
.at Interchange 15E 
;rthe toll, follow the signs for Raymond Blvd, Newark 
p ri^t and bear right onto Raymond Blvd towards Newark 

.on Lockwood St. traffic light) 

.on Ferry St. 
:eed approximately 100 yards, right Into Ferry St, Complex 

From Maplewood (G.O.B.) 
Right on Springfield Ave and head West 
Left Onto Burnet Ave and travel approximately one mile 
Turn right onto Rt, 24 / 78 East following signs for NJ Turnpike 
Enter NJ Turnpike at interchange 14 and follow signs for Lincoln 
Tunnel 
Exit at Interchange 13E 
After the toll, follow the signs for Raymond Blvd, Newark 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lock wood St. traffic light) 
Left on Ferry St. Proceed approximately 100 yards, right into Ferry St 
Complex 

34. Amf rak Rail Safely Program 

or informational purposes a sample of Amtrak's program appears below: 

AMTRAK 
HR - Employee Development 

30 & Market Streets - 3 North - Box 1 
Philadelphia, FA 19104 

Fax Number: 21S-349-3731 

Contractor Safety & Security Awareness Training Request 
(Revised 5/09) 

This is in response to your request to schedule Amtrak's Contractor/Lessee Safety and Awareness 
Training. The safety of Amtrak's passengers and all employees working on the property (Amtr^ or 
Contractor) is our highest priority. For your protection, Amtrak requires your employees to comply wi* all 
safety regulations (."Specifications Regarding Safety and Protection of the Railroad Traffic and Property"). 

Amtrak's Project Manager or Engineer assigned to your project will assist you with obtaining a 
temporary "Permit to Enter upon Property." All permits to enter Amtrak property ^ obtained by contacting 
the Director of I&C projects. The Project Manager or Engineer will also verify the currency of your 
insurance documents. Once this process is complete, and this authorization is received by ^trak Employee 
Development, your training will be scheduled. The qualification c^d that successful participants will r^ive 
will be valid for one year from date of issue. Safety violations will result in the immediate suspension of 
work within the railroad's property limits. Before resuming work, employees must attend a Saf^ Refresher 
course. Amtrak Employee Development will make arrangements for this service. In addition, Amtrak 
requires you to fonnally accept the tenns and/or applicable training service fees prior to setting the training 
schedule. The costs are outlined in the attached documents. 

Please complete the Training Authorization and return it to the address or fax number on the form. 
If you have any questions with any aspect of the training services, contact Dawn Bey, Employee 
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Development Specialist, at (215) 349-1553. 

NOTE; NO ONE WILL BE ADMITTED TO A CLASS OR PERMITTED TO PARTICIPATE IN A 
CLASS WITHOUT FIRST PRESENTING A VALID PHOTO IDENTIFICATION 

Thank you. 

Ed Murphy, Manager Employee Development 
30"* St. Station, 3"'^Floor NW 
Philadelphia, PA 19104 
215-349-1265 

cc: D. Bey 
Project File 

TRAINING REQUEST FORM 
(Revised 5/09) 

COMPLETE ALL FIELDS - PLEASE PRINT CLEARLY OR TYPE - ILLEGIBLE 
REQUESTS WILL NOT BE PROCESSED 

Company Name: 

Billing Address; _ 

City & State 

Contact Person Name 

Contact Person Number 

Contact Person Email 

Is your work in conjunction with an Amtrak project? Yes No 

Is this training for Amtrak Economic Stimulus Project? Yes No_ 

Amtrak Project Manager or Contact 

Project Requiring This Training ; 
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Work Order Number_ 

Res Center 

Function 

PC Number 

Brief Description of the work your company or firm is doing 

Number of personnel that you wish to have trained. 

NOTE: If the personnel that you are requesting training for are not all employees of 
your company or are sub-contractors, you roust provide a separate authorization for 
each sub-contractor or group. 

Arotrak will schedule contractor training classes at the following locations: 

Please indicate your preference: 

Washington, DC - Union Station 
Baltimore Penn Station, MD 
Baltimore, MD. - Quad Ave. 
Philadelphia, PA - 30'" St. Station 
Princeton Jet., NJ 
Newark Penn Station 
New York, NY 250 West 31" St. 
New Haven, CT 
Groton, CT 
Providence, RI 

Boston, MA 
Chicago, IL 
Niles, MI 
St. Louis, MO 
Sanford, FL 
Miami (HIaleah) 
New Orleans, LA 
Lancaster, PA 
Los Angeles, CA 

1. Amtrak reserves the right to cancel or rc-scbedule classes with five or less attendees. 
2. Amtrak reserves the right to refuse training requests for locations other than the 

above. 
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3. Additional chaises as specified below will be charged for any class not conducted 
at an Amtrak location. 

4. Scbedviing of classes at other than the Amtrak locations listed above must be approved in 
advance. 

5. Amtrak reserves the right to charge the minimum charge for classes where attendees fail to 
appear and do not call to cancel at least 24 hours in advance. 

Please list any special concerns, requests or requirements here: 

Please acknowledge agreement and approve training costs 

{Signature) (Type or Print Name) 

(Date) (Phone#) 
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CONTRACTOR SAFETY & AWARENESS TRAINING 
(Revised 5/09) 

AMTRAK Contractor Safety Enrollment Coordinator: 

Dawn 
30* & Market Streets, 3"^Floor NW, Box 1 

Pbiladelphia, PA 19104 
(215)349-1553 

Beyd@amtrak.com 

Charges for Contractor Safety & Awareness Training are as follows: 

Minimum Class Cost (5 or less Participants) = $700.00 

Participant Class Size Cost Per Person 

6 to 10 $100.00 

11 to 15 $ 90.00 

16 to 20 $ $0.00 

Photo ID card is included in the above charges. Cost of additional or replacement Photo ID is 
$10.00 for each card 

NOTE: There is an additional $700.00 charge for classes held at the contractor's location 
unless waiver is agreed to in advance 

Return this training request form to: 

Amtrak Engineering Employee Development 
30th & Market Streets. 3NW, Box 1 

Philadelphia, PA 19104 
Fax Number (215) 349-3731 
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35. Training Costs 

In the event that the Manager requires training in addition to that contained herein, either 
explicitly or implied, payment shall be made under "Extra Work."' 

36. Minimum Mandatory StafTing Requirements 

The Contractor shall have the following minimum mandatory staffing: 

Minimum Stafllttg Plan 

Station Work 
7:00 AM to 3:30 PM 
365 days per year 

Station 1 
Station 2 
Station 3 
Station 4 
Stations 
Station 6 
Station 7 
Station 8 
Station 9 
Station 10 
Station 11 
Station 12 
Station 13 
Station 14 

No. of 
Cleaners 

Lavatory Attendants 
1:00 PM to 9:30 PM 
365 days per year 

Station 15 , 
Station 16 
Station 17 

No. of 
Lav Attendant 

1 
1 
1 
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station Work 
3:00 PM to 11:30 PM No. of 
365 days per year Cleaners 

Station 18 ^ 
Station 19 
Station 20 
Station 21 
Station 22 
Station 23 
Station 24 

No. of 
Cleaners 

Station 25 
Station 26 
Station 27 
Station 28 
Station 29 

Station Work 
11:00 PM to 7:30 AM 
365 days per year No. of 

Cleaners 
Station 30 Metal Maintenance 4 
Monday through Friday 
5 Days a Week 

Daily Project Workers _ , . 
11:00 PM to 7:30 AM No. of 
365 Days per year Project Workers 

Terra™ Floor Care ^0 
Carpet Care ^ 
General Cleaners ^2 
Rest Room Maintenance 3 

TOTAL 
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Cleaners 30 
Lavatory Attendants 3 
Project Workers 27 

Sunervisors # 

365 days per year 
7:00 AM to 3:30 PM 2 
3:00 PM to 11:30 PM 2 
11 :OOPm to 7:30 AM 2 

MANAGER 
9:00 AM to 5:00 PM 1 
Men to Fii Excluding 
Holidays 

Total Minimum 

t 

1 1 Cleaners Sunervisors Manaeer 

11:00 PM to 7:30 AM 31 2 
7:00 AM to 3:30 PM 14 2 1 

1:00PM to 9:30 PM 3 
3:00 PM to 11:30 PM 12 2 0 

Total 60 6 1 

37. Minimum Mandatory Equipment 
The Contractor shall have at the facility in working order the following equipment. 

FOIIIPMENT REQUIRED BY 
CONTRACT AMOUNT 
High speed burnishers 2 
T-5 small scrubbers 9 
Side by side triple action scrubbers 
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Ride on burnisher I 
Tennant Floor Scrubber Model #5680 3 
with Foam Scrubbing Technology 
Cimex carpet machine 1 

Small carpet machines 3 
Tennant Vacuum Model #3220 12 
Carpet Extraction machines with wands 2 
Tennant Vacuum Model #3260 6 
MX-19 Scissors lift with trailer I 
Housekeeping/Maid Carts 20 
Stainless Steel- Royce Rolls 
or approved equivalent 

Tennant Wet/Dry Vacuum Model #3580 3 
or approved equivalent 

Tennant Wet/Dry Vacuum Model #3500 3 
or approved equivalent. 
Small wet /dry vacuums 5 

Mop Buckets and Wringers 25 
Stainless Steel 

Salt Spreaders 10 

Snow Shovels 20 

The above mentioned equipment must be kept on the facility at all times. 
Any damaged, inoperable or unsightly piece of equipment shall be replaced 
immediately so that the required amounts and equipment types are maintained 
at all times. 
The specified amounts are minimums and do not preclude the Contractor from 
providing additional equipment or variations of required equipment to expedite the completion 
of contractual projects. 
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38. Scope of Work 

srOPE OF WORK 

The International Facility at Terminals A and B and associated areas ("Facility") is a world class facility 
and maintains "high visibility" status. Our customers, be they passengers, visitors, tenants, sup^ staff, 
government agencies or labor staff expect and are entitled to a clean facility. The Contract Specifications 
written herein will assure that the Facility is maintained to the standards that the Port Authority expects 
and our customers deserve. 

39. Descnptioa of Work Site 

Terminal B niwnestk Arrivals Level 

Exterior Sidewalk 

Main Floor Area 

Ticket Counters 

(Approximate number of positions! 

Common Corridor 

Entrance Vestibules 

Elevators 5 

Escalators to Concourse Level 4 

Window Glass 

Doors (glass and frames) 

Information Monitors (near large elevators) 

Anodized window sills, muliions, frames 

Heating Vents, Various trash receptacles, seats, but urns etc. 

Mens Room 260 sq ft (ceramic tile) 

WomensRoom 640 sq ft (ceramic tile) 

Public Seating 100 seats (vinyl) 

Hallway leading to and including Guard Post Bravo 1,255 sq ft (tenazzo) 

Corridor from Post Bravo to Control Desk 483 sq ft (vinyl tile) 

Glass Entrance Doors 

Floor Matting, Trash receptacles, phone banks, butt urns, stanchions etc. 

10,419 sq ft (concrete) 

19,352 sq. ft. (terrazzo) 

(20 positions) 

300 sq ft (concrete) 

(floor mats, 900 sq ft.) 

24,000 sq ft 

19,200 sqft 
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No relamping will be required in this area. 

Cnntml Desk Area 

Main Floor Area 

Kitchen area 

Male Locker room 

Female Looker room 

Manager's Office Area 

Duty Manager 

Ramp Manager 

Supervisor C'75") 

Conference Room 

Re-lamping will be required in this area 

894 sqft 

458sqff 

285 sq ft 

350 sq ft 

240 sq ft 

125 sq ft 

170 sqft 

156sqft 

180 sqft 

(carpet/vinyl tile) 

(vinyl tile) 

(ceramic tile) 

(ceramic tile) 

(carpet) 

(carpet) 

(carpet) 

(vinyl tile) 

(carpet) 

Terminal B Intematiopal Departure Level 

Exterior Sidewalk 

(trash cans, butt urns, dispatch booths etc.) 

Terrazzo Floor including (3) elevator areas 

Ticket Counters (approx 70 positions) 

Ticket Counters (approx 70 positions) 

Ticket Counters (scales and baggage belt) 

White wall behind ticket counters 

Air vents above counters 

Stainless Steel Wainscoting 

Common Corridor 

Entrance Vestibules (floor mats, revolving doors) 

Chrome Pipe Stanchions 

Elevators 

Escalators to Concourse Level 

Glass (windows) 

10,419 sqft (concrete) 

13,850 sqft 

1,164 sq ft 

1,098 sqft 

1,098 sqft 

1,647 sqft 

714 sqft 

665 sqft 

1,690 sqft 

400 pieces 

5 

4 

10,335 

(terrazzo) 

(formica) 

(carpet) 

(stainless steel) 

(formica) 

(stainless steel) 

(vinyl tile) 

(anodized aluminum) 

(chrome) 

(glass, stainless) 

sq ft 
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Information Monitors (near large elevators) 

Anodized window sills, mullions, frames 

Healing Vents, Various trash receptacles, seats, but urns etc. 

No re-lamping will be required in this area. 

Terminal B Domestic Departures Level/ Mceter-Greeler Level 

Sidewalk (exterior) 

(includes butt urns, planters, dispatch booths, 

trash receptacles, support columns etc.) 

Terrazzo Floor 

Entrance vestibules, rubber matting, revolving doors 

Public Rest Rooms near Door 12 

(includes baby changing area) 

Public Seating 

Stainless Steel Phone Banks 

Chrome Pipe Stanchions 

Carpel (U.S. Customs through Re-Check) 

Interline Counters , 

Cart Path Vinyl 

Baggage Belts (2) 

Terrazzo Stair Case (to Ground Transportation) 

Ceiling vents 

Window Glass 

10,872 sq ft (concrete) 

27,127 sq ft (terrazzo) 

512sqft 

872 sq ft (ceramic tile) 

250 seats (vinyl) 

100 pieces (chrome) 

16,985 sq ft (carpet) 

208 sq ft (formica and stainless) 

240 sq ft (Vinyl) 

180 sq ft (stainless steel) 

160 sq ft (terrazzo) 

6.618sqft 

Doors (glass and frames) 5,500 sq ft 

Mens Room 

Womens Room 

Radiators and window frames 

Domestic Carousel, carpet and stainless steel 

No relamping will be required in this area. 

240 sq ft (Ceramic Tile) 

450 sq ft (Ceramic Tile) 
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ImmifFrafions Hall 

Main Hall 

Inspection Booths (60) 

Women's Restroom (north) 

Women's Restroom (south) 

Men's Restroom (north) 

Men's Restroom (south) 

Escalators 

Elevators 

Metal Staircases 

Stainless Steel Support Columns 16' high, 11' round 

Chrome Strap Stanchions 

Window Wall Facing Air Field 

Window Knee Wall 

49,068 sq ft (carpet) 

2,620 sq ft (Formica and Lexan) 

468 sq ft (ceramic tile) 

468 sq ft (ceramic tile) 

348 sq ft (ceramic tile) 

348 sq ft (ceramic tile) 

10 (stainless steel) 

6 (vinyl tile, stainless) 

4 (diamond plate) 

7 (stainless steel) 

350 (stainless steel) 

4,707 sq ft (glass) 

1,728 sq ft (tenazzo) 

The Contractor will be required to relarap office areas only. 

Secondary Immigrations 

Lobby Entrance and Elevator Lobby 

Second^ Waiting Room 

Room 339 

Room 339a (finger printing) 

Office Room 342 

Office Room 343 

Office Room 344 

Office Room 345 

Office Room 346 

Asst Port Director 

Seaport Room 353 

Holding Cell 

Holding Cell 

436sqft 

3,200 sq ft 

leOsqft 

too sq ft 

100 sq fi 

lOOsqft 

lOOsqft 

100 sqft 

144 sq ft 

144 sqft 

lOOsqft 

100 sqft 

lOO sqft 

(teirazzo) 

(vinyl tile) 

(carpet) 

(vinyl tile) 

(carpet) 

(carpet) 

(carpet) 

(carpel) 

(carpet) 

(carpet) 

(carpet) 

(vinyl tile) 

(vinyl tile) 
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Unisex Restroom 25 sq ft 

The Contractor will be required to relamp office areas only 

Public HcaUh 

(vinyl tile) 

Room 361 

Room 362 

Room 364 

Room 365 

Room 368 

Room 370 

Unisex Restroom s/shower 

Unisex Restrooms/shower 

Women's Restroom/shower 

Men's Room Restroom/shower 

The Contractor will be required to relamp 

Immigrations South 

100 sq ft (carpet) 

132 sq ft (vinyl tile) 

300 sq ft (carpet) 

72 sq ft (vinyl tile) 

70 sq ft (vinyl tile) 

lOOsqft (vinyl tile) 

60 sq ft (ceramic tile) 

60 sq ft (ceramic tile) 

360sqfi (ceramic tile) 

360 sq ft (ceramic tile) 

office areas only 

Open Area, cubicles and 3 small offices 

Room 324, entrance to Immigrations south 

Break Room #326 

Room 315 

Mens Restroom 

Women's Restroom 

3,590 sq ft (carpet) 

440sqft (terrazzo) 

336 sq ft (vinyl tile) 

144 sqft (carpet) 

120 sq ft (ceramic tile) 

120sqft (ceramictile) 

The Contractor will be required to relamp office areas only 

Immigration Director Area 

Main Office 

Room 406 

Room 407 

Conidor 

808 sqft (carpet) 

270sqft (carpet) 

390sqft (carpet) 

420 sq ft (carpet) 

U.S. Customs Area 
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Room 222 (under escalator) 168 sq ft (vinyl tile) 

Room 213 U.S.D.A. (large office) 450 sq ft (carpet) 

The Contractor will be required to relamp office areas only 

II.S. Fish and Wildlife Services 

Office 

Room 265 

Room 266 

Room 268 

Room 268 (Men's Locker Room) 

Room 208 (Locker Room) 

Room 270 

Room 271 

210 sq a (carpet) 

165 sq ft (carpet) 

150sqft (carpet) 

432 sq ft (carpet) 

130 sq ft (ceramic tile) 

130 sq ft (ceramic tile) 

153 sqft (carpet) 

130sqft (carpet) 

The Contractor will be required to relamp office areas only 

Operations Level F.LS. 

Main Corridor (including 3 elevator lobbies) 2,920 sq ft (vinyl tile) 

Room 175/176 (49 Bravo) 236 sqft (carpet) 

Room 174 49A office nSsqft (caipet) 

Customs Search Restroom 100 sqft (ceramic tile) 

Room 163 (Customs Gym) 800 sq ft (rubber) 

Cleaning Contractor Locker Room (Female) 230 sq ft (ceramic tile) 

Cleaning Contractor Locker Room (Male) 246 sqft (ceramic tile) 

Baggage Belt Locker Room (Male) 190 sqft (ceramic tile) 

Baggage Belt Locker Room (Female) 180 sqft (ceramic tile) 

Room 115 Immigrations Locker Room (Male) 407 sq ft (ceramic tile) 

Room 115 Immigrations Locker Room (Female) 407 sqft (ceramic tile) 

Custom's Corridors 1,374 sqft (vinyl tile) 

Room 122 Agriculture 612 sq ft (carpet) 

Room 123 Agriculture 224 sq ft (carpet) 

Room 124 Agriculture (2 offices) 400 sq ft (carpet) 

Room 135 K-9 Room 528 sqft (carpet) 

Room 140 275 sq ft (carpet) 
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Room 141 300 sq ft (carpet) 

Room 143 312 sqft (carpet) 

Room 145 (old conference room) 676 sq ft (carpet) 

U.S.D.A. Locker Room (Male) 444 sq ft (ceramic tile) 

U.S.D.A. Locker Room (Female) 576 sq ft (ceramic tile) 

Room 139 Office of Investigation 1,849 sqft (carpet) 

Holding Cells (4) 300 sq ft (concrete) 

Customs Locker Room (Male) 673 sq ft (ceramic) 

Customs Locker Room (Female) 673 sqft (ceramic) 

Room 134 Customs ACT 276 sqft (carpet) 

Room ISO Customs K,-9 250 sqft (carpet) 

Room 147 U.S.D.A. Ladies Sleeping Quarters 144 sqft (carpet) 

Room 112/113 K-9 (old grinding room) 336sqft (vinyl tile) 

The Contractor will be required to relamp office areas only. 

Inbound Baggage Belt Room 

Main Floor Area 

Men's Restroom 

Women's Restroom 

24,231 sq ft 

48 sqft 

48 sqft 

(concrete) 

(ceramic tile) 

(ceramic tile) 

interline Baegaee Belt Room 

Main Floor Area 

Men's Restroom 

Women's Restroom 

20,298 sqft (concrete) 

48 sqft (ceramictile) 

48 sq ft (ceramic tile) 

B-1 Satellite 

Floor Areas 

Checkpoint Area 

Loading Bridges (9) 

Public Restrooms 

Male 

16,190 sq ft (Tenazzo)/ 35,000 sq ft (carpet) 

2,839 sq ft (glass) 

3,675 sqft (carpettotal) 

357 sq ft (ceramic tile) 
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Female 

S/ S Wainscoaiing in Connector and Satellite 

Public Seating 

640 sq ft (ceramic tile) 

2,698 sq ft (stainless steel) 

400 chairs (vinyl) 

****A11 stairways. Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below. 

Satellite Glass /windows/ 

Connector Glass 

No Relamping in this area is required. 

6,527 sq ft (glass) 

7,752 sq ft 

B-2 Satellite 

Floor Areas 

Loading Bridges (7) 

Sterile Corridor 

Public Restrooms 

Male 

Female 

S/ S Wainscoating in Connector and Satellite 

Public Seating 

18,025 sq ft (Terrazzo)/ 37,465 sq ft (carpet) 

3,375 sq ft (carpet) 

5,225 sq ft (carpet) 

357 sq ft (ceramic tile) 

640 sq ft (ceramic tile) 

2,698 sq ft (stainless steel) 

400 chairs (vinyl) 

**#*A11 stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below 

B-2 Outbound Belt Room Restrooms (2) 

Glass /windows/partitions/rotunda 

Outbound B-2 Belt Room 

Common Corridors 

No Relamping in this area is required. 

334 sq ft (ceramic tile) 

9,059 sq ft (glass) 

7,600 sq ft (concrete) 

1,064 sq ft (vinyl tile) 

B-3 Satdiite 
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Floor Areas 18,855 sq ft (Terrazzo)/57,658 sq ft (carpet) 

Loading Bridges (8) 3,515 sq ft (carpet) 

Sterile Corridor 9,658 sq ft (carpet) 

Public Restrooms 

Male Gate 63 442 sq ft (ceramic tile) 

FemaleGate63 518sqft (ceramic tile) 

Male Gate 65 144 sq ft (ceramic ti le) 

FemaleGate 65 263sqft (ceramic tile) 

Stainless Steel Wainscoting in Connector and Satellite 3,558 sq ft (stainless Steel) 

Public Seating 

B-3 Outbound Belt Room Restrooms Gate 64 (2) 

B'3 Outbound Belt Room Restrooms Gate 67 (2) 

Glass /windows/p^itions/rotunda 

Common Corridors 

500 chairs (vinyl) 

300 sq ft (ceramic tile) 

340 sq ft (ceramic tile) 

13,356 sq ft (glass) 

1,100 sq ft (vinyl tile) 

•••*All stairways. Phone Banks, Trash Receptacles, Kiosks, Information Booths, Information 
monitors, Check-ih Areas counters etc. 

No Relamping in this area is required. 

Concourse Level 

Entire Floor Area 

Terrazzo Stairwells (2) 

Public Restrooms 

Men's Room (Near B-3) 

Ladies Room (Near B-3) 

Men's Room (NearB-1) 

Ladies Room (NeaiB-1) 

17,253 sq ft (stone tile) 

360 sq ft (terrazzo) 

SlOsqft (ceramic tile) 

561 sq ft (ceramic tile) 

SlOsqft (ceramic tile) 

561 sq ft (ceramic tile) 

Stainless Steel Wainscoting 

Employees Break Room 

Entrance to Employee Break Room 

916 sq ft (stainless steel) 

984 sq ft (vinyl tile) 

740 sq ft (concrete) 
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stairways. Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below. 

All vents and brown glass over the stores. 1,176 sq ft (glass) 

No Relampiiig in this area is required. 

•''•'For the B-1, B-2, B-3 Satellite and Concourse Area 

Trash Receptacles 150 Units 

Phone Booths 48 Units 

Kiosks/Booths 9 Units 

Check- in Counters 288,000 sq ft 

Stairwells ^ Flights 

Food Courts (21 Terminals A and B 

Stone Tile Floors 8,134 sq ft (stone tile) 

Windows 1,542 sq ft (glass) 

Window mullions 8,000 Linear Ft 

Heat Vents on and under windows 15,000 Linear Ft 

Freight Elevators (2) 48sqft (vinyl tile) 

Common Corridors (2) 829 sq ft (vinyl tile) 

Public Seating for approximately 400 persons 400 pieces (chairs) 

120 tables (tables) 

Food Court.in Terminal B is currently under construction 

No relamping is required at these locations and there is no Contractor responsibility in the tenant 
areas. 

Airtrain Stations P-1. P-2, P-3 and P-4 

Measurements are same in each station except where noted 

Lobby 3.844 sq ft (terrazzo) 

Escalators (2) 1,276 sq ft 

Elevator 432 sq ft (rubber tile) 

Platform 16,528 sq ft (terrazzo) 

PART V-SPECIFICATIONS 



Terrazzo stairs (2) 

Lower Lobby Glass (P-2 and P-4) 

Lower Lobby Glass (P-1 and P-3) 

Railings (4ft high) 

Stainless Steel walls 

N.E.C. Airtrain Station 

Ticket Counter Female RestRoom 

Ticket Counter Male RestRoom 

Main Floor from Airtrain to NEC 

Escalators to Airtrain (2) 

Escalators to Platform Level (4) 

Stainless and Glass Elevators (3) 

Amtrak/NJT Platforms (2) 

Passenger Waiting Rooms (4) 

Unisex Restrooms (8) 

Platform Waiting Rooms (8) 

Stairways to Platform Level (4) 

1,728 sq ft (terrazzo) 

1,568 sq ft (glass) 

2,002 sq ft (glass) 

1,384 tin ft (stainless steel) 

5,184 sq ft 

100 sq ft (ceramic tile) 

100 sq ft (ceramic tile) 

14,168 sq ft (terrazzo) 

395 sq ft 

1,580 sq ft 

224 sq ft (rubber tile) 

67,712 sq ft (concrete) 

3,264 sq ft (painted concrete) 

320 sq ft ceramic 

6,592 sq ft (glass) 

1,920 sq ft (concrete) 

No relamping is required in the public areas though office areas will require spot relamping. 

40. Thorough Daily Routine Cleaning 

The following areas will be thoroughly cleaned seven (7) days per week, 365 days a year (366 days in a 
leap year). Whenever possible, thorough cleaning will be done on the 11PM to 7AM Shift. Due to 
security issues some areas will not be accessible during the midnight tour. These areas will need to be 
addressed individually but the access problems do not reduce the Contractors responsibility to maintain 
the areas at the specified frequency. It will be necessary for the Resident Manager to coordinate 
schedule the work in accordance with availability with the appropriate agency. The Contractor will need 
to lemain flexible and be prepared to adjust staffing levels to meet the constantly changing needs of the 
facility at no additional charge to the Port Authority. 

41, Thorough Cleaning of Lavatories, Shower Rooms and Nurseries 
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As a result of the potential to exposure to blood borne pathogens, viruses and biological 
waste it is imperative that all cleaners are provided with the appropriate training and 
safety gear to perform this task properly and safely. 

Daily thorough cleaning of lavatories shall consist of the following as a minimum: 

> The refilling of all dispenses including paper hand towek toilet tissue, sanitary 
seat covers, sanitary napkins and band or shower soap dispensers. Each dispenser 
should be full when the cleaner is completed all work in the lavatory and all 
dispensers should be washed and sanitized. 

> All air fresheners are to be in operation at all times which means that batteries 
shall be changed at least every thirty days and the product should be constantly 
monitored. 

> All receptacles, both trash or sanitary ns^kin, are to be emptied and can liners 
disposed of. The inside of each receptacle will then be washed and sanitized 
before 8 replacement liner is installed. 

> All counter tops are to be washed, sanitized and disinfected so that there is no dirt, 
mildew, grime, finger prints, graffiti, hair, gum, cigarette butts, trash or any other 
type of debris or foreign object. 

> All mirrors shall be spotless of fingerprints, water spots, soap residue etc. All 
mirror frames shall be cleaned and dried so that no water spots appear on the 
frame and to prevent water build up in the frame that eventually causes erosion on 
the mirror. 

> All partitions (urinal, commode or privacy), all doors, vent covers and grills will 
be washed and sanitized. 

All exterior sutfeces of showers, commodes, urinals, shelves, tabletops, chairs, 
benches, washbasins and trash receptacles shall be washed and sanitized. 

> All interiors of all commodes, urinals, sinks and showers are to be thoroughly 
washed disinfected and sanitized daily and as needed, 

> All wall surfaces will be washed and sanitized which shall include baseboards. 
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> All comers and ceilings shall be inspected for dust build up and cleaned, 

> All floors are to be mopped with a sanitizing agent, bacteria killing detergent and 
odor counter acting agent capable of killing blood borne pathogens and viruses 
such as and all strains of Hepatitis. 

> All lamps and light fixtures are to be washed and spot re-lamped as necessary. 
Replacement lamps will be provided by the Port Authority, but the Contractor 
will be responsible for maintaining a supply of these replacement bulbs for spot 
re-lamping. 

> All baby changing tables and baby changing seats will be washed, disinfected and 
sanitized daily and as needed. 

42. Thorough Cleaning Of Public Areas in ihe Terminal and Airtrain System 

> All terrazzo floor surfaces arc to be policed and inspected, 

> All tenazzo floor surfaces are to be machine scrubbed with a triple action type 
scrubber containing the appropriate stone care product for the task at hand. Proper 
Stone care methods are detailed in the Methods and Procedures Section of this 
agreement. All furniture is to be removed or repositioned so that the entire floor 
area is scrubbed. 

> All carpets are to be policed and inspected for gum, stains and other foreign debris. 
Upon the removal of debris, all stains are to be spot cleaned and the entire floor 
vacuumed. Furniture is to be moved or repositioned so that all carpeting is 
vacuumed. 

> All floor mats are to be removed (when possible) vacuumed, extracted, wet 
vacuumed and de-gummed. The floor area under the removed mat is to be cleaned 
and then the mat is to be replaced. 

> All spills shall be cleaned up and all gum, stickers, tape or labels are to be removed 
from the floor surface. 
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> All non-caipeted floor area is to be swept with a treated cloth. 

> All trash receptacles, baskets and ashtrays are to be emptied and can liners disposed 
of. 

> The inside and outside of each receptacle will then be washed and sanitized before a 
replacement liner is installed. 

> All furniture, partitions, ledges, windowstlls, heat vents, revolving doors, entrance 
doors, picture frames, vending machines, partitions, office equipment, glass panels, 
glass partitions, plexi-glass panels, phone booths, water fountains, railings, 
barric^es, stanchions, kiosks, booths and any other fixture is to be dusted and 
damp wiped. 

> Phone booths, phone banks and water fountains are to be sanitized. All stickers, 
dirt, fingerprints, graffiti, spillage, gum, food and any other debris shall be removed 
from everything. 

^ All stainless steel is to be cleaned and polished with a non-petroleum based cleaner 
daily and as needed. 

> All escalators and elevators are to be washed and dusted assuring that all foreign 
objects or unsightly marks are removed. All treadles, door tracks, railings and 
risers shall be grease, dirt, dust and fingerprint free. 

> Escalator machines shall be used on a daily basis. The Contractor will also be 
responsible for the cleaning of escalator risers and other areas of the escalator that 
the escalator machines do not address. 

>• All glass, windows, doors, partitions, booths vision panels, monitors, mirrors, 
kiosks, pictures etc. will be cleaned of dirt, dust, grime, smears, stickers, 
fingerprints etc. using the appropriate glass cleaner. 

43. Thorough Cleaning Of Food Courts 

> All furniture and trash receptacles are to be removed from the floor area. 
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> The floor area shall be policed and inspected assuring that all gum and stickers are 
removed. 

y The floor shall than be machine scrubbed using a disinfectant and sanitizing 
detergent or required stone care product. 

> All grout shall be inspected for grease build up and scrubbed clean. 

> Before repositioning the furniture and trash receptacles, all chairs, tables, tray 
holders shall be thoroughly washed and rinsed with a disinfectant detergent all 
fingerprints, smears, grease, food and drink, stains, gum under the chairs and table 
tops along with any other foreign debris shall be removed. 

> The furniture shall then be moved back into place. 

> All windows shall be washed and rinsed. The front of all counters will be washed 
and sanitized. 

> All heat sources shall be washed and cleaned of ingested dust. Vents are to be 
removed in systems that have removable vents. The underside of these heating 
elements shall be swept, mopped or vacuumed as the area dictates. 

> All food court cleaning equipment shall be kept clean, mop head and mop water 
changed frequently. 

> All blinds, window shades, sun shades or curtains shall be completely free of dirt, 
dust and any other debris. 

44. Thorough Cleaning Of Terminal and Air Train Stations, Exteriors And N.E.C. 
Platforms 

> The sidewalks, stairwells, bus, train and taxi waiting areas are to be inspected 
daily and as needed. 

> All gum, stickers, trash, debris etc. is to be removed. 
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> Sidewalk stains caused by coffee, soda spills will be readily removed by the 
contractor 

> All reachable glass and windows at all entranceways and terminal frontages are to 
be clean of fingerprints, dirt and smears. All stickers are to be removed. 

> All benches are to be clear of debris and are to be damp wiped every day. 

> All Phone booths are to be washed and sanitized daily and as needed. 

> The entire sidewalk is to be swept and the debris picked up and discarded. No 
trash will be swept into the roadway. 

> All trash receptacles shall be emptied and the replaceable liner exchanged. 

> All columns ate to be cleared of graffiti, stickers and dirt and then damp wiped. 

> All Platform waiting areas are to be thoroughly cleaned of all debris. 

> Floor surfaces will be mopped, vacuumed, swept and maintained as all other floor 
surfaces in this agreement. 

> Rest Rooms will be thoroughly cleaned as explained in the "Thorough Cleaning 
of Lav^ories, Shower Rooms and Nurseries" section of this agreement 

45. Thorough Cleaning Of Passenger Loading Bridges 

> All fifteen (15) Loading Bridges shall be policed and inspected. 

> All debris and trash shall be removed 

> All carpets shall be inspected and cleaned of gum, stains and spills. 

> All loading bridges shall be extended nightly and carpeted areas shall be 
vacuumed. 
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> All non-carpeted areas shall be sv/epi and damp mopped. 

> All vinyl tracking and wall surfaces shall be damp wiped. 

All biological type stains from urine or vomit must be cleaned and deodorized 

46. General Policing Of All Contract Areas (Station Workers) 

AU assigned areas are to be clean at all times. No debris of any kind is to be visible at anytime. 
Station Cleaners are to aggressively and expeditiously respond to any trash or debris of any kind, 
wet spills, dry spills, sickness, gum, grafful and any other condition that would deem to 
transition an area from clean to unclean. Station Worker tasks are never completed, constant 
patrolling of the assigned area is critical in assuring a constantly clean condition. Trash 
receptacles are to be emptied continuously. Because of the potential existence of foul odors, 
bugs and vermin, trash receptacles will never be allowed to fill up so each receptacle should be 
emptied not less than every hour, particularly in the food court areas. 

Station Workers are lequircd to handle any janitorial condition. Maid carts are to be equipped 
with the proper cleaning equipment and janitorial supplies. When a Station Worker requires 
supplies they are to make contact with a Contract Supervisor so that additional materials can be 
provided. Equipment requirements shall include but not be limited to pan and broom, test room 
cleaning supplies, mop and bucket, maid cart, safety ^uipment, treated cloth floor sweeper, 
glass cleaning supplies, stainless steel cleaning supplies, gum remover, graffiti remover, and any 
other item or product that would or could be needed to provide the level of service that this 
Contract requires. Station workers are riot required to be proficient in the English language but 
they must be proficient enough to be able to respond to basic instructions that are communicated 
in English. 

47. Glass Cleaner 

Glass Cleaner - The required glass cleaner will maintain all glass as instructed by the Manager. 
High visibility areas will be monitored frequently. The cleaner shall be equipped to handle any 
glass that may be determined unsightly by the Manager. The glass cleaner will be responsible 
for all glass interior glass below 20 feet in height. The glass cleaner will also be responsible for 
the interior and exterior low glass and doorways on both the Arrivals and Departure Levels at 
Terminal B. High visibility and high volume areas can change so the glass cleaner must be 
flexible enough to handle changing conditions as they arise. The glass cleaner must be equipped 
with materials to either spot clean specific problem glass or to thoroughly clean large glass areas. 
The glass cleaner must be experienced in the art of cleaning glass and must have the physical 
ability to safely perform the task at hand. Appropriate safety procedures must be followed at all 
times. 
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48. Lavatory Attendants 

Lavatory Attendants - Lavatory Attendants are high visibility employees. They will be called 
upon to provide verbal assistance to airport patrons either by providing accurate directions or by 
directing patrons to the correct person or agency so that assistance can be provided. Lavatory 
Attendants must be able to speak English proficiently. Lavatory Attendants must be equipped 
with appropriate safety equipment to assure their personal safety when servicing, lavatories, 
nurseries, locker rooms, shower rooms etc. They must be skillfiilly trained in how to respond to 
cleaning tasks where Blood Borne Pathogens and other biological concerns could be present, 
They must be skilled in safely cleaning up and disposing of any materials related to a hazardous 
cleanup such as human bodily fluids, hypodermic needles etc. 

49. Cleaners 

Cleaners - The Cleaner shall be trained to operate, floor scrubbers, floor bumishere, carpet 
shampoo equipment, snow blowers, backpa^ blowers, wet dry vacuums, lift equipment etc. All 
Cleaners must be able to communicate effectively in the English language. Cleaners must be 
proficient at stainless steel cleaning, glass cleaning, hard floor care, carpet cleaning, snow 
removal, flood response and must be physically capable of transporting supplies and equipment. 
They will be required to work at heists, either on a ladder or on lift equipment to perform 
ceiling cleaning, glass cleaning, relaraping, vent cleaning etc. Cleaners may also be required to 
lift boxes, set up rooms for meetings, move furniture and perform other duties as directed by the 
Manager. They will be high visibility employees so they will also be required to be Customer 
Service oriented. 

50. Food Court Attendants 

Food Court Attendants are high visibility employees and by the nature of their position will be 
key employees in regards to the Port Authority Customer Service agenda. The employees 
assigned to the food courts shall be energetic workers with affable personalities. The Food Court 
Attendants must be able to speak fluent English because they are constantly interacting with 
airport customers and serve as an important source of information. Only employees that have 
received the appropriate training and who have been previously approved by the Manager shall 
be assigned to perfomi as Food Court Attendants. 

51. Daily Project Work 

Daily Project Work shall be performed daily, 365 days a year (366 days during a leap year). The 
cost for this work will be included in the Annual Lump Sum Price of this Contract. This work 
shall be performed between the hours of 11:00pm and 7:30am, unless instructed otherwise by the 
Manager. 
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Terrazzo and Polished Marble Tile Floors - All Terrazzo and Polished Marble Tile Floors will 
be maintained using the V.LC. International Procedures for Care and Maintenance of Terrazzo 
and Polished Marble floors or an approved equal. The V.I.C. International Maintenance 
Procedure Guide is attached and labeled Attachment E. The Contractor will be quired to 
utilize the exact equipment and cleaning products specified in the Procedure Guide, The 
Contractor will assign trained, competent staff to this critical procedure. 

Maintenance 

The Contractor will implement the recommended daily maintenance plan that is also detailed in 
the V.I.C. Maintenance Procedure Guide. 

When performing either phase, the Contractor must relocate all public seating, trash receptacles 
and crowd control stanchions or barricades prior to beginning the task. 

Stainless Steel Surfaces 

All walls, phone booths, counters, baggage carousels, water fountains, stanchions, partitions and 
any other stainless steel surface are to be cleaned on a daily basis using a non petroleum based 
stainless steel cleaner that must be on the Port Authority's Approved Product List. 

Rest Room Floors 

All floors in all public rest rooms will be machine scrubbed and sanitized on a daily basis. All 
other restroom floors will be machine scrubbed and sanitized weekly. 

Public Sealing 

All benches, chairs, stools etc. will be damp wiped and sanitized every day. 

Floor Mats 

All floor mats and entrance mats are to be vacuumed on a daily basis. Any gum or stickers are to 
be removed and stains are to be treated and removed. Shampooing will be done as necessary and 
at the discretion of the Manager, 

Heat or Air Vents or Grills 

All grills or grates are to be dust free and damp wiped on a daily basis. 

Baggage Belt Carousels, Ticket Counters, Luggage Scales 

These are to be spotless, free of stickers, finger prints, dust, grime or any other foreign substance. 
These areas must be addressed on a daily basis. 
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Light Bulb Replacement 

The Contractor shall be required to spot re-lamp. Bulbs will be supplied by the Port Authority. 
All stations are to be covered seven (7) days a week, 365 days a year, 366 days during a leap 
year. 

52. Stations 

STATION LOCATION HOURS 

International Departure Level 
Interior and Exterior throughout the entire level, including ticket 
counters, entrance vestibules, the common office hallways, elevators, 
escalators and exterior sidewalks 

•This station will clean the 8-3 Concourse rcstrooms until 1PM 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

2 

Domestic Arrivals Level 
Interior and Exterior throughout the entire level. Includes restrooms 
adjacent to British Air Ticket counter,, elevators, escalators, common 
hallways in the back office areas, Post Bravo and PA Control Desk 
offices and restrooms. 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

3 

Glass cleaner: 
Daily as directed by the Manager 7:00 AM 

X3:30 
PM 

8 LABOR 
HOURS 

4 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned to 

; the serving counters of the respective vendors 
: Post Screening: Will clean B-2 Restroom as part of regular duties 
; (Female) Opposite of B-2 Station 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

5 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors including elevator 
lobby, and wiping down tables; chairs; windows and trash receptacles, 
Tiays will be returned to the serving counters of the respective 
vendors. 
Will police Terminal B Airtrain Platform as part of reaular duties 

7:00 AM 
X3:30 
PM 

8 LABOR 
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Pre Screening: 
1 Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 

1 tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors, 
PA Welcome Center will be policed as part of the duties of this station 
4. Terminal A Food Court cleaner will periodically respond to police 

I Airtrain stations P-3, P-2, and P-1 as instructed by the Manager. 
Airtraiti cats will be policed as needed and directed by the Manager. 

Terminal "A" Food Court 
I Responsible for busit^ tables, mopping floors, and wiping down 
I tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors. 
* Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instructed by the Manager. 
Airtrain cars will be policed as needed and directed by the Manager. 

HOURS 

7:00 AM 
X 3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

Domestic Departure Level Interior and Exterior, Including Customs 
Ramp, Interline Recheck, elevators, escalators, Meeters & Greeters and 
This station will clean Resitrooms at Door 12 until 1 pm. Will Police 
Concourse level and Terminal B Airtrain Station as part of regular 
duties. 

7:00 AM 
X3i30 
PM 

8 LABOR 
HOURS 

B-1 Satellite, Connector and Restrooms including B-1 Concourse 
Level Restrooms Pre- Screening and Restroom on B-1 End of 

9 &10 Domestic Departures. Satellite area and Loadit^ Bridges, connector 
Requires and moving walkway will be continuously clewed. Policing Domestic 

I 2 Cleaners | Departure Ticket Counter queuing area and adjacent sidewalks. 

Restrooms must be cleaned without being closed therefore 
2 cleaners One Male and One Female are required 
U.S. Customs Main Hall 
Ships office and associated offices, USDA offices, FIS operations level 

11 I Customs, Immigrations and USDA offices. 

Immigrations Main Hall 
Immigrations Secondary, Immigrations offices ^uth side, Public 

I Health offices, Immigrations Directors office 4 floor. Includes (4) 
I public restrooms in main ball. Restrooms in office areas and (2) 
Holding Cell in Secondary. 
*Area has (8) public restrooms that will be maintained until 12:30 pm. 

7:00 AM 
X3:30 
PM 

16 
LABOR 
HOURS 

B-2 Satellite 

7:00 AM 
X3:30 
PM 

8LABOR 
HOURS 
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12 
Connector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes the 
(2) public restrooms and the (4) ramp level restrooms. Spot cleaning of 
all glass in the Satellite and connector is required. Restrooms in the B-
2 Connector will be active when cleaning. 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

13 

B-3 Satellite 
Connector and Operations Level, This station will clean the Sterile 
Corridor and Loading Bridges. This station includes the (4) public 
restrooms and the (4) ramp level restrooms. Spot cleaning of all glass 
in the Satellite and connector is required 
Public Restrooms will be closed when cleaning 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

14 

NEC Platform Level and Aiitrain Station 
(4) passenger waiting rooms and associated unisex restrooms. 
Responsible for cleaning the entire length of both train platforms 
including seating areas. P-4 and NEC Airtrain level. Bridge and Ticket 
Counter Lobby area, which includes (2) public restrooms. P-4 station 
will include policing the exterior bus waiting area. 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

15 
Female Lavatory Attendant (rotating) 
Customs and Immigration Women's Restrooms (4) and Nurseries (4) 

•Attendant will continually move from restroom to restroom on both 
levels 

1:00 PM 
X9t30 
PM 

8 LABOR 
HOURS 

16 
Mde Lavatory Attendant (rotating) 
Customs and Immigration Men's Restrooms (4) 

•Attendant will continually move from restroom to restroom on both 
levels 

1:00 PM 
X9:30 
PM 

8 LABOR 
HOURS 

17 
Lavatory Attendant (rotating) 

Meeters and Greeters restrooms (adjacent to door #12 on the Domestic 
Departure) and Concourse Level (foot of B-3 connector) 

• Attendant will continually alternate from rest room to restroom, both male 
and female; Each restroom will be closed down when services arc being 
provided. Attendant will be responsible for posting signage outside closed 
restroom. directing passengers to alternate location. 

1:00 PMX 
9:30 PM 

g LABOR 
HOURS 
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STATION LOCATION HOURS 

18 

International Departure Level 
Interior and Exterior throughout the entire level, including ticket 
counters, entrance vestibules and the common office hallways and 
exterior sidewalks. 
Domestic Departure Level 
Interior and Exterior, Including Customs Ramp, Interline Recheck, 
Meeters & Greeters 

•This station will clean the B-3 Concourse restiooms after 9;30 PM 
Each restroom will be closed down when services are being provided. 
Cleaner will be responsible for posting signage outside closed 
restroom, directing passengers to alternate location. 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

19 

Domestic Arrivals Level 
Interior and Exterior throughout the entire level. Includes restrooms 
adjacent to British Air Ticket counter, common hallways in the back 
office areas, Post Bravo and PA Control Desk offices and restrooms. 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

20 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors 
Post Screening: Will clean B-2 Restroom as part of regular duties 
(Female) Opposite of B-2 Station 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

21 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors. 
Pie Screening: Will Police Concourse level and Terminal B Airtrain 
Station as part of regular duties 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

22 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors. 
PA Welcome Center will be policed as part of the duties of this station 

* Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instructed by the Manager. 

3:00 PM 
X 11:30 
PM 

SLABOR 
HOURS 
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Ainrain cars will be policed as needed ad directed by the Manager. 

23 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned to 
the serving counters of the respective vendors. 
• Terminal A Food Court cleaner will periodically respond to police 
Airlrain stations P-3, P-2, and P I as instructed by the Manager. 
Airtrain cars will be policed as needed ad directed by the Manager. 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

24/25 
Requires 
2 Cleaners 

B-l Satellite, Connector and Rcstrooms including B-1 Concourse 
Level Restrooms Pre- Screening and Restrooras on B-l End of 
Domestic Departures. Satellite seating area and Loading Bridges will 
be continuously cleaned. Policing Domestic Departure Ticket Counter 
queuing area and adjacent sidewalks. 

3:00 PM 
X 11:30 
PM 

Rcstrooms must be cleaned without being closed therefore 
2 cleaners One Male and One Female are required 

16 
LABOR 
HOURS 

26 

U.S. Customs Main Hall and Immigrations Main Hall 
Includes the policing of all active office areas and the public 
restrooms on both levels after 9:30 pm immigrations Secondary, 
Immigrations offices south side. Public Health offices, Immigrations 
Directors office 4^ floor. Includes <4) public restrooms in main hall. 
Restrooms in office areas and (2) Holding Cell in Secondary. 

3:00 PM X 
11:30 PM 

8 LABOR 
HOURS 

27 B-2 Satellite (Male) 
Connector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes 
the (2) public restrooms and the (4) ramp level restrooms. Spot 
cleaning of all glass in the Satellite and Connector is required. 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

28 

B-3 Satellite 
Connector and Operations Level, This station will police the Sterile 
Corridor and Loading Bridges. This station includes the (4) public 
restrooms and the (4) ramp level restrooms. Spot cleaning of all glass 
in the Satellite and connector is required 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 
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29 

NEC Platform Level 
(4) passenger watting rooms and associated unisex restrooms. 
Responsible for policing the entire length of both train platforms 
including seating areas. 
Airtrain Station 
P-4 and NEC Airtrain level. Bridge and Ticket Counter Lobby area, 
which includes (2) public restrooms. P-4 station will include policing 
the exterior bus waiting area 

3:00 PM X 
11:30 PM 

8 LABOR 
HOURS 

11pm-
7AM 
Monday 
through 
Friday 

Metal Maintenance 
The contractor shall supply four (4) employees who shall perform 
metal maintenance services throughout the Facility in accordance 
with the schedule supplied to and agreed with, by the Manager. The 
metal maintenance will include associated glass when directed by the 
manager 

11pm-
7AM 
Monday 
through 
Friday 

32 
LABOR 
HOURS 

ALL STATIONS ARE TO BE COVERED SEVEN (7) DAYS A WEEK, 365 DAYS A YEAR, 
366 DAYS DURING A LEAP YEAR. 

53, Periodic Work 

Periodic Work 
VinvlTile 
Strip and Refioish 

Area 
Term B Domestic Departures Cart Path 
Term B Domestic Arrivals 
Central Desk Area 
Supervisor (75) 

B'2 
Common Corridor 
Ops Level Gate 68 
Common Corridor 
Ops Level Gates 54 &55 
B-i 
Common Corridor - Ops Level 
Oxford And Worldwide Area 

Sq. Ft. 
240 

447 
156 

204 

860 

414 

Annual 
Frequency 

6 

6 
6 

Est. 
Annual 
Sq. Ft. 
1440 

2,682 
936 

1,224 

5,160 

2,484 
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Common Corridor - Ops Level 
Between Gates 66&67 660 6 3,960 
Cone. Level - C,EX.L. 
Employee Break Room 984 6 5,904 

Common Corridor Behind 
Term B Food Court 329 6 1,974 

Freight Elevator 
B Food Court Corridor 24 6 144 

Common Corridor Behind 
Term A Food Court 500 6 3,000 

Freight Elevator 
A Food Court Corridor 24 6 144 

Common Coiridor Behind 
Outbound 2 & 3 Counters 665 6 3,990 
2 Small Elevators 
B-2 Departures 73 6 438 

Guard Post B Lobby 483 6 2,898 

Control Desk Kitchen Area 458 6 2,748 

Office Area In Secondary 
Immigratiorts 

Kitchen 458 6 2,748 

Main Secondary 3,200 6 19,200 

Waiting Room 
Fingerprint Room 
Room 339a 100 6 600 

Holding Cell (I) 100 6 600 

Total 60,834 
Periodic Work 
VinvlTQe 

Est. StriD and ReTmisb Est. 
Annual Annual 

Area Sq. Ft. Frequency Sq. Ft. 

Holding Cell (2) 100 6 600 

Unisex Restroorn 25 6 150 

Public Health 
Room 362 132 6 792 

Room 365 72 6 432 

Room 368 70 6 420 
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Room 370 100 6 600 

Immigrations OJ^ices 
South 
Break Room - Room 326 336 6 2,016 • 

Elevator#! 42 6 252 

Elevator #2 42 6 252 

Elevator #3 42 6 252 

Elevator #4 .42 6 252 

Elevator #5 42 6 252 

Elevator #6 42 6 252 

17.5. Customs Level 
Search Room #1 80 6 480 

Search Room #2 80 6 480 

Search Room #3 80 6 480 

Search Room #4 80 6 480 

Lunch Room 280 6 1,680 

"75^'Office Room #243 100 6 600 

Customs Office Room #244 100 6 600 

(Under Escalator) 
U.S.D.A. Reception Area 

2,160 Lab And Grinder Room 360 6 2,160 

Room #209 
480 Room #226 (K-9Area) 80 6 480 

, Operations Level 
17,520 Main Corridor Including 2,920 6 17,520 

3 Elevator Lobbies 
8,244 U.S. Customs Corridors 1,374 6 8,244 

Agriculture Corridor 384 6 2,304 

Rooms 112/113 K-9 336 6 2,016 

Total 44,046 

Periodic Work 

Ajinual Annual 
Sq. Ft. Frequency Sq. Ft. 

Term B Domestic Departures Cart Path 240 26 6240 
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Term B Domestic Arrivals 
Central Desk Area 
Supervisor (75) 
E'2 
Common Corridor 
Ops Level Gate 68 
Common Corridor 
Ops Level Gates 54 &55 
B-3 
Common Corridor - Ops Level 
Oxford And Worldwide Area 
Common Corridor - Ops Level 
Between Gates 66&67 
Cone. Level - C.E.L.L. 
Employee Break Room 
Common Corridor Behind 
Term B Food Court 
Freight EJevatpr 
B Food Court Corridor 
Common Corridor Behind 
Term A Food Court 
Freight Elevator 
A Food Court Comidor 
Common Corridor Behind 
Outbound 2 & 3 Counters 
2 Small Elevators 
B-2 Departures 
Guard Post B Lobby 
Control Desk Kitchen Area 

Office Area In Secondary 
Immigrations 

Kitchen 
Main Secondary 
Waiting Room 
Fingerprint Room 
Room 339a 
Holding Cell (1) 
Total 

447 26 11,622 
156 26 4,056 

204 26 5,304 

860 26 22,360 

414 26 10,764 

660 26 17,160 

984 26 25,584 

329 26 8,554 

24 26 624 

500 26 13,000 

24 , 26 624 

665 26 17,290 

73 26 1,898 

483 26 12,558 

458 26 11,908 

458 26 11,908 

3,200 26 83,200 

100 26 2,600 

100 26 2,600 
263,614 
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Periodic Work 
Terrazzo 
Machine Scrub and Rinse 

Area Sq. Ft. Frequency Total 

Term B Dom Arrivals 
Ground Trans Main Floor Area 
Hallway to Guard Post Bravo 
Terminal B International Departures 
Termitial B Domestic Departures 
Immigration Hall Window Knee Wall 
Room 324 
Customs Area Window Knee Wall 
Customs Area Cart Storage 
Customs Area Over. Baggage Eleva. 
Ships Office Ent. Vestibule 
Corridor Behind Luggage Area. 
B-1 Satellite Floor Area 
B-2 Satellite Floor Area 
B-3 Satellite Floor Area 
Air Train Station P-1 to P-4 Lobby 
Air Train Station P-l to P-4 Platform 
Air Train Station P-l to P-4 Stairs 
Nec Airtrain Station Main Floor 
TOTAL 

Periodic Work 
VinvlTile 
Burnish 

Area 
Holding Cell (2) 
Unisex Restroom 
Public Health 
Room 362 
Room 365 
Room 368 
Room 370 

19,352 12 232,224 
7,922 12 95,064 
1,255 12 15,060 
13,850 12 166,200 
27,127 12 325,524 
1,728 12 20,736 
440 12 5,280 
1,728 12 20,736 
2,800 12 33,600 
120 12 1.440 
240 12 2,880 
175 12 2,100 

16,190 12 194,280 
18,025 12 216,300 
18,855 12 226,260 
3,844 12 46,128 
16,528 12 198,336 
1,728 12 20,736 
14,168 12 170,016 14,168 

1,992,900 

Est. 
Annual Annual 

Sq. Ft. Frequency Sq. Ft. 

100 26 2,600 

25 26 650 

132 26 3,432 

72 26 1,872 

70 26 1,820 

100 26 2,600 
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Immigrations Offices 
South 
Break Room - Room 326 336 26 8,736 

Elevator #l 42 26 1,092 

Elevator #2 42 26 1,092 

Elevator #3 42 26 1,092 

Elevator #4 , 42 26 1,092 

Elevator #5 42 26 1,092 

Elevator U6 42 26 1,092 
U.S. Customs Level 
Search Room #1 80 26 2,080 

Search Room #2 80 26 2,080 

Search Room #3 80 26 2,080 

Search Room #4 80 26 2,080 

Lunch Room 280 26 7,280 

"75" Office Room # 243 100 26 2,600 

Customs Office Room #244 100 26 2,600 
(Under Escalator) 
U.S.D.A. Reception Area 
Lab And Grinder Room 360 26 9,360 

Room #209 
Room #226 {K-9Area) 80 26 ,2080 

Operosions Level 
Main Corridor Including 2,920 26 75,920 

3 Elevator Lobbies 
U.S. Customs Corridors L374 26 35,724 

Agriculture Corridor 384 26 9,984 

Rooms 112/113 K-9 336 26 8,736 
Total 190,866 

Periodic Work 
Ceramic Tile 
Machine Scrub and Rinse 

Area Sq. Ft. Frequency Total 

Term B Dom Arrivals 
Mens Room 
Women's Room 
Control Desk M/F Lockers 

260 12 3,120 
640 12 7,680 
585 12 7,020 
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Term B Dom Departures 872 12 10,464 
Public Rest Rooms® Door 12 872 12 10,464 
Immigration Hall Women's Rm, (N) 468 12 5,616 
Immigration Hall Women's Rm. (S) 468 12 5,616 
Immigration Hall Mens Rm. (N) 348 12 4,176 
Immigration Hall Mens Rm. (S) 348 12 4,176 
Pub- Health Unisex Restroom 60 12 720 
Pub. Health Unisex Restroom 60 12 720 
Mens Rest Room 360 12 4,320 
Immigration South Mens Rm. 120 12 1,440 
Immigration South Women's Rm. 120 12 1,440 
Mens Room 20 12 240 
Room 214 237 12 2,844 

Rest Room 48 12 576 

Room 215 215 12 2,580 
Cust. Area Mens Room North 342 12 4,104 
Cust, Area Mens Room South 343 12 4,116 
Cust. Area Women's Room North 433 12 5,196 
Cust. Area Women's Room South 433 12 5,196 

Fish and WildLife Room 268 130 12 1,560 

Fish and WildLife Room 208 130 12 1,560 

Ops Level FIS Search Room 100 12 1,200 
Ops Level FIS Cont. Lock. Rm Female 230 12 2,760 

Ops Level FIS Cont. Lock. Rm Male 246 12 2,952 
Baggage Belt Loc. Rm Male 190 12 2,280 

Baggage Belt Loc. Rm Female 107 12 1,284 
USDA Loc. Rm Male 44 12 528 
USDA Loc. Rm Female 576 12 6,912 
Customs Loc. Rm Male 673 12 8,076 

Customs Loc. Rm,Female 673 12 8,076 
Inbound Baggage Belt Mens Room 48 • 12 576 

Inbound Baggage Belt Women's Room 48 12 576 

B1 Satellite Mens Room 375 12 4,500 

B1 Satellite Women's Room 640 12 7,680 

B2 Satellite Mens Room 375 12 4,500 
B2 Outbound Belt Room Restroom 334 12 4,008 

B2 Satellite Women's Room 640 12 7,680 
B3 Satellite Mens Rm Gate 63 442 12 5,304 
B3 Satellite Female Rm Gate 63 518 12 6,216 

83 Satellite Mens Rm Gate 65 144 12 1,728 
B3 Satellite Female Rm Gate 65 263 12 3,156 
B3 Outbound Baggage Rest. RM Gate 64 300 12 3,600 
B3 Outbound Rest Room 340 12 4,080 
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Concourse Level Mens Room 510 12 6,120 
Concourse Level Women's Room 561 12 6,732 
NEC Station Ticket Counter Fern. Rest Rm 100 12 1,200 
NEC Station Ticket Counter Male, Rest Rm 100 12 1,200 

Unisex Rest Room 320 12 3,840 

TOTAL 201,708 
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Periodic Work 
Carpet 
Shampoo and Extract 

Area 
B-2 
Loading Bridges 
Gate 51 
Gate 52 
Gale 53 
Gate 54 
Gate 55 

Gate 56 

Gate 57 
B-3 
Loading Bridges 
Gate-60 
Gate-61 
Gate-62 
Gate 63 
Gate-65 
Gate-66 
Gate-67 
Gate-68 

B-1 Loading Bridges (9) 40-47 
Control Desk 
Main Area 

Duty Manager 
Ramp Manager 
Supervisor "75" 
Conference Room 
Managers Office & 
Secretary Area 
Immigrations Hall 
Main Hall 
Secondary Immigration 
Room#339 

PART V . SPECIFICATIONS 

Est. 
Annual Annual 

Sq. Ft. Frequency Sq, Ft. 

482 .12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

482 12 5,784 

894 6 5,364 

125 2 250 

170 . 2 340 

156 2 312 

180 2 360 

240 2 480 

49,068 12 588,816 

160 2 320 
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Office 
Office 
Office 
Total 

PerioBic Work 
Carpet 
Shampoo anB Extract 

Area 
Public Health 
Room #364 
Room #361 
Immigrations South 
Open Office Area 
4th Floor Immigration 
Director's Office 
Room#406 
Room #407 
CorriBor 
U.S. Citstoms Level 
Main Hall 
Room #240 
Room #260 
Room#252 
Room#254 
Hologram Room 
Ships Office Main Hall 
Room #256 
U.S.D.A. Reception Area 
Room # 232 
Usda Main Corridor 
U.S.D.A. Main Offices 
Room #213 
U.S. Fish And Wildlife 
Room #265 
Room #266 
Room #268 
Room #270 

100 
100 
100 

2 
2 
2 

Sq. Ft. 

300 
100 
3,590 

808 
270 
3,903 
4,206 

4,672,112 
225 
450 
144 
250 
200 
278 
150 
240 
112 
656 
450 

165 
150 
432 
153 

Annual 
Frequency 

2 
2 
12 

2 
2 
2 
2 

12 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

2 
2 
2 
2 

200 
200 
200 
689,386 

Est. 
Annual 
Sq. Ft. 

600 
200 
43,080 

1,616 
540 
7,806 
8,412 

56,065,344 
450 
900 
288 
500 
400 
556 
300 
480 
224 
1312 
900 

330 
300 
864 
306 
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Room #271 
Operations Level 
Room #174 - 49a Office 
Room 175/176 49b Office 
Room #122 
Total 

130 

118 
236 
612 

2 
2 
2 

260 

236 
472 
1,224 
56,137,900 

Periodic Work 
Carpet 

Est. 
Annual Annual 

Area Sq. Ft. Frequency Sq. Ft. 

Agriculture 
Room #123 224 2 448 

Room #124 400 2 800 

Room #134 276 2 552 

Room #135 528 2 1,056 

Room #139 1,849 2 3,698 

Room #140 275 2 550 

Room #141 300 2 600 

Room #143 312 2 624 

Room #145 900 2 1,800 

Room #147 144 2 288 

Room #150 2,503 2 5,006 

Total 15,422 

Periodic Work 
Glass 
Wash and Rinse 

Area Sq, Ft. Frequency Total 

B-1 Connector Both Sides of Glass 7,752 6 46,512 

B-1 Satellite Glass 6,527 6 39,162 

B-2 Connector Both Sides of Glass 2,960 6 17,760 

B-2 Departure Lounge 
(Exterior) 3,232 6 19,392 
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8-2 Rotunda 
(Both Sides Of Glass) 
B-3 Connector 
(8oth Sides Of Glass) 
B-3 Departure Lounge 
(Exterior) 
B-3 Rotunda 
(Both Sides Of Glass) 
Concourse Level 
Brown Glass Over Shops 
Term B Food Court 
(Exterior) •*Under Construction** 
Term A Food Court 
Exterior 
International Departure Level 
Upper Glass 
Interior/Exterior 

Immigrations Hall 
Exterior 
U.S. Customs Hall 
Exterior 
Green Glass F.I.S. Exterior 
Customs And Immigrations 
Airtrain Station P-1 
Platform Glass Interior 
Airtrain Station P-2 
Platform Glass Interior 
Airtrain Station P-3 
Platform Glass Interior 
Airtrain Station P-4 
Platform Glass Interior 

Total 

Periodic Work 
Glass 
Wash and Rinse 

Area 

1,670 

5,008 

2,20S 

1,670 

1,176 

732 

820 

15,250 

4,707 

4,707 

3,138 

2,912 

2,912 

2,912 

2,912 

6 

6 

6 

6 

6 

6 

6 

6 

3 

3 

3 

3 

3 

3 

3 

10,020 

30,048 

13,230 

10,020 

7,056 

4,392 

4,920 

91,500 

14,121 
141,21 

9,414 

8,736 

8,736 

8,736 

8,736 

366,612 

Sq, Ft. Frequency Total 
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Airtiain Station Term A 
Platfotm Glass Interior 
Airtrain Station Term B 
Platform Glass Interior 
Airtrain Station Term C 
Platform Glass Interior 
Airtrain Station P-l 
4ower 4evel 
Airtrain Station P-2 
Lower Level 
Airtrain Station P-3 
Lower Level ; 
Airtrain Station P-4 
Lower Level 
Airtrain Station P I 
Platform Glass Exterior 
Airtrain Station P-2 
Platform Glass Exterior 
Airtrain Station P-3 
Platfomi Glass Exterior 
Airtrain Station P-4 
Platform Glass Exterior 
Airtrain Station Term A 
Platform Glass Exterior 
Airtrain Station Term B 
Platform Glass Exterior 
Airtrain Station Term C 
Platform Glass Exterior 
Airtrain Station N.E.C. 
Elevator #1 Glass 
Airtrain Station N.E.C. 
Elevator #2 Glass 
Airtrain Station N.E.C. 
Elevator #3 Glass 
Total 

2,912 

2,912 

2,912 

4001 

784 

4001 

784 

2,912 

2,912 

2,912 

2,912 

2,912 

2,912 

2,912 

3,200 

3,200 

3,200 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

8,736 

8,736 

8.736 

3,003 

2,352 

3,003 

2,352 

8,736 

8,736 

8,736 

8,736 

8,736 

8,736 

8,736 

9,600 

9,600 

9,600 
126,870 

Periodic Work 
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G]as$ 
Wash and Rinse 

Area 
AirTrain Station Term A 
Elevator Glass 
AiTtraiti Station Term B 
Elevator Glass 
Airtrdn Station Term C 
Elevator Glass 
Airtjrain Station P-l 
Elevator Glass 
Airtrain Station P-2 
Elevator Glass 
Airtrain Station P-3 

. Elevator Glass 

Airtrain Station P-4 
Elevator Glass 
Total 

Periodic Work 
Stainless Steel 
Wash and Polish 
(Done by Project Crew) 
Area 

Sq. Ft. Frequency Total 

3,200 

3,200 

3,200 

3,200 

3,200 

3,200 

3,200 

2 

2 

2 

2 

6,400 

6,400 

6,400 

6,400 

6,400 

6,400 

2 6,400 
44,800 

Sq. Ft,/LF/Each Frequent) T otal 

Various Locations Bollards (each) 
Term B Ticket Counters, Scales Etc,(sq ft) 
Entrance Vestibule (sq ft) 
Int. Depart. Chrome Pipe Stanchions (If) 
Dom. Depart, Chrome Pipe Stanchions (If) 
Immigration Hall Stainless Steel Support Columns (ea) 
Us Customs Carosel (sq ft) 
B-1 Satellite Stainless Steel Wainscoating (sq ft) 
B-2 Satellite Stainless Steel Wainscoating (sq ft) 
B-3 Satellite Stainless Steel Wainscoating (sq ft) 
Air Train Station Railmgs (If) 
Air Train Station Walls (sq ft) 

Total 

587 
1,098 
1,690 
250 
100 

7 
350 

8,680 
2,698 
2,698 
1,384 
5,184 

2,348 
4,392 
6,760 
1,000 
400 
28 

1,400 
34,720 
10,792 
10,792 
5,536 

20,736 
98,904 
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^ 
^ 

^ 
^ 
^ 
^ 

7^ ^ ^ 
^ 
^ 

^ 
^ 
^ 

^0^ 

^7^ 

^7^ 

^0^ ^ 

^3^ 



45. Manager's Authority ; ^ 
46. Price Preference -
47. Good Faith Participation - ^ 

PART 111 CONTRACTOR'S INTEGRITY PROVISIONS - y - 23 
1. Certification of No Investigation (criminal or civil anti-trust). Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 2-
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees " 
3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State o! New 
York or New Jersey Concerning Eligibility to Receive Public Contracts ••••2. 
4. No Gifts, Gratuities, Offers of Employment, Etc - ̂ 
5. Conflict of Interest J 
6. Definitions 

Standard Contract Terms and Conditions 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENFRAL DEFINITIONS 
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Aiithnritv or Port Authority - shall mean the Port Authority of New Y ork and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation fRFQ), Request for Proposal (RFP), Purchase Order 
(PO) Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endoreemenis, 
schedules, exhibits, or drawings, the Aulhori^'s acceptance and any written addenda issued over the name of the 
Authority's Manager, Purchasing Services Division. 

Days or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

yyeek - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the facility of the Port Authwity at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one ofhis/her authorized representatives for the purpose of this 

Contract. 

. Shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract, 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contract^ is so i^bfied iti 
writing signed by the Authority's Manager, Purchasing Services Division. No ^rson shall be demed a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minnritv Businesd Enterprise IMBEI - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or. in the case of a publicly held corporaUon, at least 
51 % of the stock of which is owned by one or more mmOTtiy groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaikan native perrons having origins in any of the original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site of the Work - or words of similar import shall mean the Facility and ail buildings and properties associated 
therewith as described in this Contract. 

Small Business Eniemrise (SBE) - The criteria for a Small Business Enterprise are: 

0 The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
o Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who furnished merely his own personal laborer his own personal services, "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary of the 
Contractor, or an officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself. 

Women-Owned Riismess Enterorise (WEE) - shall mean a business enterprise which is at least 51 % owned by 
one or more women, or, in the ease of a publicly held corporation, at least 51% of the stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any, fiimished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services to 
be performed or goods to be furnished in connection with the service to be provided hereunder, 

PART II GENERAL PROVISIONS 

1. Facility Rules and R^ulationsofThePorl Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it. to observe and obey) the facility Rules and Regulations of the Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation of the 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be required to comply therewith, 

b, A copy of the facility Rules and Regulat ions of the Port Authority shall be aval lable for review by the 
Contractor at the Office of the Secretary of the Port Authority, 

2. Contractor Not A9I Agent 
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at^l 
times an independent Contractor and the ofTicers, agents and employees of the Contractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority, 

3- Contractor's Warranties 
The Contractor represents and warrants; ^ 
a. That it is financially solvent, that it is experienced in and competent to peifonn the requirements ol this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, if the Contractor be a corporation, that it is authorized to perform this Contact; 

b That it has carefully examined and analyzed the provisions and requirements of this Contract, ^d that 
from Its own investigations it has satisfied Itself as to the nature of all things needed for the perfomancc 
of this Contract, the general and local conditions and all other matters which m any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection-
and investigation was adequate; . ^ . 

c. that the Contract is feasible of performance in accordance with ail its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee of the Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; .. , . 

e. That, accept only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced (he Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with refei^ce to: {I) 
the meaning, correctness, suitability, or completeness of any provisions or requirem^kofthtsContract; 
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities r^eo tor 
the performance of this Contract; (3) the general or local conditions which may in any v^y affect this 
Contract or its perfottnance; (4) the price of the Contract; or (5) any other matters, whether similar o or 
different from those referred to in (I) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

otherwise) shall be wholly at its own cost and expense, anything m this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance of this Contract or any part thereof. 

The Contractor further represents and warrants that it was given ample opportunity and tirne and by means 

any statement, representation, promise or provision which it desired or on which it wished to place reliai^, 
that it did so review said documents, that either every such statement, representation, promiw or provisi^ 
has been included in this Contract or else, if omitted, that it expressly relinquishes the^efit of any such 
omitted statement, representation, promise or provision and is willing to perfom this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognises that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. PersoBolMoa-Liobility 
Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any tem or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof. 

5. Equal Employuieiit Opportunity, AfTirmative Actiou, Non-Discrimination 
a. The Contractor is advised to ascertain and comply with all applicable federal, State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment, 

b. Without limiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part, 

6. Rights and Remedies of the Port Authority 
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract; 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The ri^t to cancel this Contract as to any or all of the Work yet to be {*rfbrmed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contiactor to any representative of the Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; aiiy act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or tnore 
of its obligations under this Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of speciflc rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or rem^y shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 
inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission of the Port Authority shall constitute a material breach of this Contract, entiti ing the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

&. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of the' Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of l^isto 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority {to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or corittoversies 
and the progress thereof. The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations of toe 
Contractor under this Contract, whether or not caused by the employees of the Contractor, md if any ol 
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminution of the services to be performed hereunder or to interfere with or affect toe operations of the 
Port Authority, or to interfere with or afiect the operations of lessees, licensees, or other users oMhe 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder tor 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the penod ofthe 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to |»rfom said setviMS 
of the Contractor using the equipment which is used by the Contractor in its operations herrander as the 
Port Authority deems necessary and without cost to the Port Authority. During such tirne m 
suspension, the Contractor shall not be entitled to any compensation. Any flat fees, mcludmg 
management fees, shall be prorated. Prior to the exercise of such right by the Port Autoonty, it sMl 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contract or a waiver of any ri^ts or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the Contract, otoer persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and v^icular traffic 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifi^lly 
mentioned above), all to the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers 
workers, and all claims lawfully made against it by other third persons arising out of or in connection with 
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 
Nothing contained in this Contract is intended for the benefit of third persons, except to the extent thai the 
Contract specifically provides otherwise by use of the words "benefit "or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly insert^, then upon the 
application ofeither party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is exprressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because of the requirements of the operation of the service or otherwise under this Ageement 
shall be borne by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section, 

14. Default, Revocation or Snspcn^n of Contract 

a. If one or fnore of the following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part of the Facility, or all of a part of the Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Coutractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more of the following events shall occur: 

1.: The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditors, or, if the Contractor is a corporation, 
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by any of the stockholders of the Contractor, seeking its reorganization or the readjusttnwt of 
its indebtedness under the federal bankruptcy laws or under any law or statute of the United 
States or of any State thereof; or 

3, A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4, The interest of the Contractor ondCT this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5, The Contractor, if a corporation, shall, without the prior written approval of the Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6, If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7, By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all of the property 
of the Contractor and such possession or control of all or substantially all of the property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights of the Contractor hereunder; termination to be effective upon the date and 
time specified in such notice as if said date were the date of the expiration of this Contract . 
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accrued on or prior to the effective date of termination. 

c, Jf any of the following shall occur 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights of the Contractor hereunder, termination to be effective upon the date and lime specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Contact the Port Authority upon the occurrence of any such event or any time th^after during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights of the Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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c. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the. Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may he entitled because of any breach thereof. No waiver by 
the Port Authority of any default on the part of the Contractor in the performance of any of the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any of the said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights of the 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contract shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date h^f 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated whm applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any ri^t of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date of the Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (I) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subconfractor or worker or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises oufoforin 
connection with this Contract or any other agreement between the Port Authonty and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it a^inst delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherw ise, a sum for any of the above contingencies, evCT 
though such contingency has occurred at the time of such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for rights of the Port Authority to withhold and apply monies nor wy 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If, 
however, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i If the Port Authority has paid anv sum or has incurred any obligation or expense vnhich the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is or 
elects to pay any sura or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor c^trary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages promptly 
uoon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port 
Authority's statement therefore. 

k The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes . „ v u ,.,H 

substantiate the exempt sale, 

ImhoX^wiS S^tel^r^mbuS'Sl^^tSl^^ unless specifically set forth in this 

Agreement. 

16. No Estoppel or Waiver , 

of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account {including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contr^or 
hereunder, all wages and supplemental benefits paid or provided to or for its einployees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall pennit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. ^ 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any of the 
aforesaid records and documents of the Contractor or of its subcoirtrattors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees of the Port Authority of all such equipment or devices, 

a. The Contractor hereby fuidier agrees to furnish to the Port Authority ^m time to time such written 
reports in connection with Its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision (n this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obligations 

a. 

b. 

Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet ̂  their address to 
which such notices, requests, consents, or ap^^vals may be forwarded. All notices, requests, 
consents, or approvals of the Contractor shall be forwarded to the Manager at the Facility. 
The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged therein 
as if the said Contract were being performed for a private corporation, except where stricter 
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c. 

d. 

e. 

f. 

requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificaies, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply with governmenta 
requirements are not to be construed as a submission by the Port Authority to the application to itself 
of such requirements. . . . . 
The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 
The Contractor shall, in conducting its operations hereunder, take all necessaiy precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to ^operty 
and personal injury, in the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorirated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder the Contractor shall immediately stop Work in the area affected and report the condition m 
writing to the Manager. Work In the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a wrlTWn order to that effect from the Manager. 
The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future rules and regulations, requirements, standard orders and directions of the American 
Insurance Association, the Insurance Services Office, National Fire Protection A^ciatioti, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractors 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: . 
will invalidate or be in conflict with any fire insurance policies covering the Facility or any 
part thereof or upon the contents of any building thereon; or 
will increase the rate of any fire insurance, extended coverage or rental insurance on the 
Facility or any part thereof or upon the contents of any building thereon; or 
in the opinion of the Port Authority will constitute a hazardous condition, so as to increase 
the risk normally attendant upon the operations contemplated by this Contract; or 
may cause or produce in the premises, or upon the Facility any unusual, noxious or 
objectionable smoke, gases, vapors, odors; or 
may interfere with the effectiveness or accessibility of the drainage and sewerage system tire 
protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be installed or located in or on the Facility; or 

shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility, 

If by reason of the Contractor's failure to comply with the provisions of this Section and ^ovided the 
Port Authority has given the Contractor five (5) days written notice of its failure and Ae Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, ^tended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of ^y building thereon 
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Po 
Authority that part of all fire insurance, extended coverage or rental insurance premiums pa^or payafa e 
by the Port Authority which shall have been charged because of such violations by the ContrMtor. 
The Contractor shall conduct its operations hereunder so as not to endanger, unrc^nably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the and, 
moreover, shall use the same degree of care in performance on the premises as be required by 
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and sate 

The Contractor shall provide such equipment and medical facilities as may be necessaiy to supply first 
aid service in case of accidents to its personnel who may be injured in Ae fumishmgofse^ce 
hereunder The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may be injured. 

19, AssignmcDts and Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any of the rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval of the Port Authority, arid any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port A uthority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements of the Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
ri^ts against the Port Authority. 

20. Indemiiincation and Risks Assumed By The Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and a^inst all claims and dem^ds, just or 
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be In any way connected with the Contract and all 
Other services and activities of the Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, -whether they arise 
from the acts or omissions of the Contractor, of the Port Authority, of third persons, or from tire acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The ContraBor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, the Port Authority or third persons or from any other cause, excepting only ri^ 
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opetiing of 
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss 
ordatnage incurred in connection with such risks: . 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Pott Authority, any 
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contr^tor shall fail so to 
Tcp&ir} replace, or rebuild with due diHgence the Pott Authority may, at its option, pcrfonn any of the 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof. 

b. The risk of any and all loss or damage of the Contractor's prop^, equipment (including but not limited 
to autqmolive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made against the Contractor or the Port Aiithority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions of the Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 

Page 14 of 27 

Co.M.t To™, W Cditi.™ BID) 



alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority, 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure of the Port Authority to call attention to im^per or 
inadequate methods or to require a change In the method of performance hereunder nor the failure of the 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries lo persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any ^ 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations, 

22. Safety and Cleanliness 
a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor diall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction of the Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and ̂ pcarance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property of the Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing to the Manager of the Facility and to the Deputy Chief, 
Litigation Management of the Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
of the Port Authority. 

24. Trash Removal 
The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
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any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval of the Port Authority. Mo equipment or facilities of the Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 
The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property of the Contractor 
a. All property of the Contractor at the Site by virtue of this Contract shall be removed on or before the 

expiration or sooner termination or revocation of this Contract, ... 
b.lf the Contractor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as ag^t for 
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such wie shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess of the total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Mckdification of Contract 
This Contract may not be changed except in writing signed by the Port Authority and the Ccmtractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract, 

28. Invalid Clauses 
if any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have breri made by 
the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in full 
force and effect: 

29. Approval of Materials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Fort 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list from the Manager of the Facility, 

At anytime durihgthe Solicitation, pre-perforraance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which productfs) shall be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List — Environmental 
Protection Supplies may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use of the Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights mfrmgement 
ariSig out of the Contractor's or Port Authority's use, in accordance with the above imm^iately 
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all 
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanently from the of any 3ub.^ct 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contr^tor to supply 
temporary or permanent replacement facilities approved by the Manager, and if the Contmctor fiuls 
to do so the Contractor shall, at its expense, remove all such enjoined f^iUues and refund Ae cost 
thereof to the Port Authority or take such steps as may be necess^ to Insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction of the Port Authority. 

In addition, the Contractor shall promptly and fiilly inform the Director inuring of any 

matter of this Agreement or coming to its attention in connection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance of the contract services requires the Contractor toprodnc^cotnpil^r 
maintain records, data, drawings, or documents of any kind, regardless of the media utili^, th 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of the Port Authority, and Joe Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
specifically provided herein. 

When in the performance of the contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such slices, u^n written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 
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32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b- Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager of the high security areas which will be in effect on the commencemerrt date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of the Contract. 

33. Notirication of Security Requirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant Impact on life safety and key infrastructures. The Authority reserves the right to impose multiple 
If^ers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined bjMhe 
Authority. The Contractor shall and shall instruct its subcontractors to cooperate with Authority staff m 
adopting security requirements. These security requirements may include but may not be limited to the 
following; 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be lini ited 
to; (1) inspection of not less than two forms of valid/current government issued identification (at least 
one having an official photograph) to verily staffs name and residence; (2) screening of federal, staw. 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (S) acce^ 
identification to include some form of biometric security methodology such as fingerprint, facial or ins 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to me 
Authority. If the Authority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by the Authority, the AuAorlty will compensate the 
Contractor for the cost of such screening pursuant to the Extra Work provisions of the Contract. 

ii. Issuance of Photo identification cards; 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors' 
staff, the Authority will supply such identification cards at no cost to the Contractor. 

ill. Access control, inspection, and monitoring by security guards: 

The Authority will provide for facility access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained facility security 
guards; the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Contract. However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipment and work at the facility at its own expense. 
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term of this Contract to address changing security conditions 
and/or new governmental regulations, 

iv. The Contractor and subcontractors, when appropriate, shall sign Non-Disclosure Agrements 
(NDAs), or an Acknowledgment of an existing ND A, provided by the Authority as a condition of 
being ^ted access to Confidential Information categorized and protected as per The Port 
Authority of New York & New Jersey Information Security Handbook (October 15, 2008. 
corrected as of February 9, 2009). 

34. Construction In Progress 
The Contractor recognizes that construction may be in progress at the Facility and may continue throughout 
the term of this Contract, Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance or an 
OSHA permit. 

Prior to the commencement of any work in a permit-required confined space at a Port Authori^ facility 
requiring issuance of an OSHA penni4 the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work All confined S|^e work shall be 
performed in accordance with all ^plicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of me 
permit upon completion of the work. The Contractor must supply all equipment required for working in a 

confined space. 

36. Signs 
Except with the prior written approval of the Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on OT about the Facility. 

37. Vending Machines, Food Preparation 
The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority prope^, 
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any of the Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose, 

38. Confidential Infoinnatioii/Non-Publicfttiod 
a. As used herein, confidential information shall mean all information disclosed to fte Contractor 
or the personnel pibvided by the Contractor hereunder which relates to the Authority's and/or 
PATH'S past, present, and firture research, development and business activities including, but not 
limited to, software and documentation licensed to the Authority or proprietary to ̂  Authonty 
and/or PATH and all associated software, source code procedures and documentation. Confidential 
information shall also mean any other tangible or intangible information or materials including but 
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not limited to computer identification numbers, access codes, passwords, and reports obtained 
and/or used during the performence of the Contractor's Services under this Contract. 

b. Confidential information shall also mean and include collectively, as per The Port Authority of 
}Jew York & New Jersey Information Security Handbook (October IJ, 2008, corrected as of 
February, 9 2009), Confidential Proprietary Information, Confidential Privileged Information and 
information that is labeled, marked or otherwise identified by or on behalf of the Authority so as to 
reasonably connote that such information is confidential, privileged, sensitive or proprietaiy in 
nature. Confidential Information shall also include all work product that contains ot is derived 
from any of the foregoing, whether in whole or in part, regardless of whether prepared by the 
Authority or a third-party or when the Authority receives such information from others and agrees 
to treat such information as Confidential. 

c. The Contractor shall hold all such confidential information in trust and confidence for the 
Authority, and agrees that the Contractor and the personnel provided by the Contractor hereunder 
shall not, during or after the termination or expiration of this Contract, disclose to any person, firm 
or corporation, nor use for its own business or benefit, any infonnation obtained by it under or in 
coimeciion with the supplying of services contemplated by this Contract. The Contractor and the 
personnel provided by the Contractor hereunder shall not violate in any manner any patent, 
copyright, trade secret or other proprietary right of the Authority or third persons in connection 
with their services hereunder, either before or-after termination or expiration of this Contract. The 
Contractor and the personnel provided by the Contractor hereunder shall not willfully or otherwise 
perform any di^onest or fraudulent acts, breach any security procedures, or damage or destroy any 
hardware, so^are or documentation, proprietary or otherwise, in connection with their services 
hereunder. The Contractor shall promptly and fully inform the Director in writing of any patent, 
copyright, trade secret or other intellectual property rights or disputes, whether existing or 
potential, of which the Contractor has knowledge, relating to any idea, design, method, material, 
equipment or other matter related to this Contract or coining to the Contractor's attention in 
connection with this Contract." 

d. The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of 
any kind, which refers to the Port Authority or to the fact that goods have been, are being or will be 
provided to it and/or that services have been, are being or will be performed for it in connection with this 
Agreement, unless the vendor first obtains the written approval of the Port Authority, Such approval may be 
withheld if for any reason the Port Authority believes that the publication of such information would be 
harmful to the public interest or is in any way undesirable, 

39. Time Is of the Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 
The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day 

Memorial Day 

Independence Day 

Christmas Day • 

Veterans Day 

Thanksgiving Day 

Day After Thanksgiving 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office of the Manager. If any such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 
In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specifications, the Contractor {and any Subcontractor) shall furnish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such 
replacement. 
All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor s Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Unifoims shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval of the Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing ihoes appropriate for the tasks performed. The Manager diall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation of the Contractor to perform the Services or to furnish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 
The Contractor shall, at all times during the performance of this Contract, furnish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance of the Work, 
whether such materials and equipment are actually employed in the furnishing of the Work or whether 
incidental thereto-

All materials used by the Contractor in furnishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part of the Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examitie 
the supplies, materials and equipment used by the Contractor, to observe the operations of the Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the ri^t to do under this Contract or otherwise. 

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

44. Cootractor'a Vcfaides - Parking - Licemea 
At the discretion of the Manager, the Port Authority may permit the Contractor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to 
lime or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager, Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 
In the performance of the Work hereunder, the Contractor shall conform to all orders, directions and 
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at 
such limes and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fitness of all parts of the Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the ServiMs to ^ 
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Contractor. 

46. Price Preference 
if this solicitation has not been set aside for the purposes of making an awa^ based on bids solicited trorn 
Port Authority certified Minority Business, Women Business or Small Business Enterpnses as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $ 1,000,000, for; 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Service (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day beftire the bid opening. 

If the Bidder is a Port Authority certified MBE, WBE or SBE enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Faith Participatioii 
If specified as applicable to this Contract, the Contractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-own^ 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing, 
subcontracting and ancillaiy service opportunities associated with this Contract, including purchase of 
equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 
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c. 

d. 

e. 

b, Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c, Solioiting scr,i=« .nd materiak, to b= procmad, from the DiWoty "f MBEVWBB^ a ^yoWicb 
can be obtained by contacting the Port Authority's Ofllcc of Business and Job Opportunity at (212) 
435.7*19 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective trade or 
business. 

PART III CONTRACTOR'S INTFnRfTV PROVISIONS 

1, Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 

and/or affiliate of the Bidder has not 
a. been indicted or convicted in any jurisdiction; . 

M any eovenrniental agwcy for breach of contract or tor any came 

suspended or revoked or, »ithin the fi w^m^r to 

federal, state or local environmental law, rule or regulation; . . 

dollar amount of the sanctions or the date of then itnposition, and 

local prosecuting or investigative agency. 

2 NonXoiluskeBidding,and Codeofi:<hic5CertiOc»(ioii,Certiric.tiOd afNo Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By biddins on this Contrmrt, each Bidder and each person sieniog on behalf of any Bidder certifies, and m the 
case of a joint bid, each party thereto certifies as to its own organization, that 

to such prices with any other bidder or with any competitor; ... 

c %Smpt'has been made and none will be made by the Bidder to induce any oth^ person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 

d. 2T%Stion has not made any offers or agreements or taken any other action with respect 
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to any Authority employee or former employee or immediate family member of either which 
would constitute a breach of ethical standards under the Code of Ethics dated April ] ], 1996, (a 
copy of which is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"! nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach of the ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder of the Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, tiie foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the 
signing and submission of the bid and the inclusion therein of such certification as the act and deed of the 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
furnish with the signed bid a signed statement which sets forth in detail the re^ns therefor. If the Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indi^tc in a signed statement 
furnished with its bid, setting forth In such statement the reasons for its uncertainty. As a result of such 
disclosure, the Port Authority shall take appropriate action up to and including a finding of non-responsibility. 

Failure to make the required disclosutes shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part of the records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event Aat the Authority should determine at any time prior or subsequent to the award of Ais Contract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently furnished a signed statement which is false in any material respect, or has not fully and ^curately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or with respect to fiirtute bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters, In addition. Bidders are advised that knowingly providing a 
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continue business with the Port Authority, 

3 Bidder Eligibility for Award of Contracts - Determination by an Agency of the Slate of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

dishonest conduct or to have violated prevailing rate of wage legislation. 

•SSmSi' 
conduct dcinonsMtine a lack cf Wcpily or violation of a prevailing rata of wage law. 

The fhll text of the rcolotion adopdngth. policy may be found in the Mitndea ef the Anthotity's Board of 
Commissioners meeting of September 9,1993, 

4, No Gifts, Gratuities, Offers of Employment, Etca 

this Contract. 

the Facility and shall so instruct its personnel. 
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1996, (a copy of which is available upon request to the Office of the Secretary of the Port Authority), 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 
During the term of this Contract, the Contractor shall not participate in any way in the prefwration, negotiation 
or award of any, contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract if the Contractor has a substantial financial interest in the contractor or potential 
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subject of 
a previous or current discussion, or if the Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or 
potential contractor of the Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a ctxitractor or the review or resolution of a claim in connection with such a ^ntract is 
contemplated or if the Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing 
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give die 
appearance of a conflict of interest. In the event the Director shall determine that the performance by the 
Contractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion of the Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have fill) authority on behalf of both parties to 
order that such portion of the Contractor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's ^ecution of this 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
mi^t otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it.ffom involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluatitms hereunder or 
from participation in any contract which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

ti. Defmitioos 
As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each of the firms, or if the firms have a common projwletor or general partner, 

Acencv or Governmental Acencv - Any federal, state, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries concerning civil anti-trust investigations made by any federal, state or local govmmental 
agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency concerning compliance with any regulation, the nature 
of which does not carry criminal penalties, nor does it include any background investigations for 
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employment, or Federal, State, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer of the Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 50% of the 
voting stock of the Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Biddlna - shall mean submitting a Proposal. 

In a Contract resu Iting from the taking of bids; 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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ATTACHMENT A 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMENT 
INSPECTION & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JANUARY 2010 



<NTRODUCTfON 

The Approved Products List (APL) provides guidance for selecting cleaning and personal care 
products for use by Port Authority and contractor staff at Port Authority facilities. The Inspection 
& Safety Division (t&SD) maintains the APL as part of the Chemical Product Evaluation 
Program. The APL is available via Port Authority eNet on the Operations Sen/ices Department 
website and is updated semiannually. The APL must be provided to cleaning contractor staff to 
ensure that only approved products are used at Port Authority and PATH facilities. 

The i&SD strongly recommends that staff considers the purchase and use of products that have 
been certified by the manufacturer to meet "green" product criteria. These criteria have been 
established by a number of recognized organizations, the most prominent being Green Seal, in 
short, "green" certified products are not harmful to persons or the environment. Examples of 
"green" product criteria stipulate that the product contain no hazardous chemicals, are nearly 
neutral in pH, are made from plant based ingredients, are biodegradable, and are not ozone 
depleting. 

Requests for a review of a product not on the APL or on the PA Material Saf^ Data Sheet 
(MSDS) inventory database should be directed to William Pockels (PATC, Zip 43, (201) 
216-2227. wpockels@panynj.gov). The product MSDS, technical data sheet, container label, 
and any other available information describing the use of the product should accompany the 
request. 

Prior to submitting a request for use of a new product, staff should first check the APL or the 
Port Authorrty MSDS inventory database to determine if the product has already been evaluated 
by the l&sb. The MSDS inventory database is available to staff electronically via eNet. 
Instructions for accessing and using the database are provided in the Appendix, page 67, and 
on eNet. 

Under the Chemical Product Evaluation Program, the I&SD reviews product information such as 
the manufacturer's MSDS, technical data sheets and container labels to determine whether the 
product can be used safely by PA or contractor staff according to the directions that are 
provided. Each reviewed product is added to the Port Authority MSDS database. 
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Table of Contents 

Category Number 
Introduction 

Grease and Oil, Absorbents 
Cleaners 
Air Conditioning Equipment Cleaner 
Airport Apron Cleaner 
Airport Runway Cleaner 
Algae & Mold Remover & Cleaner 
Aluminum Cleaner 
Carpet Cleaner 
Compubiend System Chemicals 
Drain Cleaner 
Drain Cleaner. Enzymatic Type 
Floor Cleaner, General Purpose 
Floor Cleaner, Stripper 
Floor Cleaner, Sweeping Compound 
General Purpose Cleaner 
Hand Cleaner, Cream 
Hand Cleaner, Foaming 
Hand Cleaner. Liquid 
Hand Cleaner, Lotion 
Hand Cleaner, Powdered 
Hand Cleaner, Powdered vi/ith Lanolin 
Hand Cleaner, Waterless 
Hand Sanitizer 
Metal Cleaner. Water Emulsion 
Railroad, Electric Equipment Cleaner 
Spot Cleaner, Upholstery and Carpet 
Stairless Steel Cleaner and Wash 
Toilet Bowl Cleaner, Liquid 
Utility Cleaner (Paste) 
Utility Cleaner (Povwier) 
Wall Cleaner. Tile ' 
Window Cleaner (Concentrate) 
Window Cleaner (Aerosol) 
Crgams 
Aerosol 
Moisturizer 
Protective Skin Cream 
Sunscreen 
pBGreascfS 
Concrete. Degreaser, Liquid 
Concrete. Degreaser, Solid 
Deodorizers 
Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 
Peteraents 
Anti-Static 
Lead Specific 
Disinfectant 
Disinfectant-Odor Counteractant 

Page# 
2 
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32 15 

13 7 
4 5 
5 6 
72D 24 
6 5 
12 6 
77 28 
26A 11 
268 11 
29 12 
29A 13 
32A 15 
710 22 
33 15 
34 15 
36 15 
37 16 
3BA 16 
388 16 
39 17 
40 17 
44 17 
14 7 
61B 19 
65A 20 
668 21 
71A 22 
718 22 
72A 23 
72B 23 
72C 24 

57C 19 
578 19 
57 19 
S7A 19 

ISA 7 
188 7 

45 17 
19 8 

20 6 
20A 8 
218 9 
21A 8 
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Cflteaorv Nu9»ber Page# 

Liquid Synthetic 
Liquid BioremBdiatlon Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 
Floor Finish 
Floor Sealer 
Metallic Interlock Resilient THe, Floor Finish 
Sealer, Concrete 
Spray Buff, PrerMixed 
Food Sen/tee Maintenance Products 
lee-Contro! 
General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Control 
Insect Raoerient 
Polish 
Automotive Spray On Liquid Wax 
Furniture, Polish 
Metal, Cleaner & Polish 
Protectant, Surface 
Removers 
Graffiti Remover 
Rust Inhibitor 
Rust Remover ; 
Wafthina ComOOUndS 
Aluminum Wash. 
Automotive Washing & Waxing Compounds 
Automotive Washing Compounds, Liquid 
Automotive Washing Compounds, Powdered 
ADDITIONS 
DELETIONS 

VEMDOR NAMES AND ADDRESSES 
INDEX 
Appwndix! instructions for Accessing Online MSDSs 

22A 9 
22B 11 
63 20 
24A 11 
73A 24 
73B 24 
70 21 

298 14 
28 11 
30 14 
62 20 
74 26 

53B 18 
53C 18 
53A 18 
42 17 

8 5 
31A 14 
43 17 
56 19 

318 14 
54 18 
55 19 

7 6 
90 6 
9A 5 
96 5 

29 
30 
30 
31 
52 
87 
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PRODUCTS 

ArniOft Apron Cleaner <Non PhQSPbatesJ 
- Category #4Stock *AU0100170 

FO 302 CR 

Airoort Runway Cleaner (Non Acid^ 
-Category #5 

Hurrisafe 6035 
Tuff Green Concentrate 

Fine Organics Corp. 

PCI of America 
Zep Manufacturing Co. 

Atufninum Cleaner 
-Category #6 

Cameo Aluminum & Stainless Steel Cleaner Church & Dwight Company. Inc. 

Aluminum Wash 
- Category #7 
(Eye protection, impewious gloves and long sleeve work uniforms must be used.) 

Enco Aluminum Enterprise Chemical & Paper Co. 

Automotive (Car Wash) Spiav On Liquid Watt 
- Category #8 Stock #AU0100825 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

520 Spray Wax 
Glide _ 
Turtle Wax Express Shine Spray, 1:136 

FPC Metro Corp. 
Armor Research Co. 

Turtle Wax, Inc. 

Automotive W««hina Compound - Uouid 
- Category #9A - Stock #AU0100823 (55 Gallons) 
to evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of the products, An evaluation of the performance using the recommended dilution mu^ 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
long sleeve work uniforms must be used.) 

Armor All Protectant 
Car Wash 
Filmex 
FO 976 TABUS Wash 
FO 980A 
j-Wax Believe Traffic Film Remover 
Penetone 155 
RMS-IB 

Armor All Products 
Amway Corp. 

FPC Metro Corp. 
Fine Organics Corp. 
Fine Organics Corp. 

Johnson Wax Co., S C. Johnson 
Penetone Corp. 

FPC Metro Corp. 

Automotive Waahina Compound . Powdered 
- Category #9B: 35 lb, Drum : Stock #AU0100810 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

Armor All Protectant 
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Harco Car Wash 
Heavy Duty Pink Car Wash 

Harley Chemicals Div., Concord Chemical Go. 
Indco, Inc. 

Automotive Washing & Waxing Compound,- Ljg^ ' ^ 
- Category #9C ; Stock #AU0100625 (55 Gallons). To evaluate cost effectiveness of th«e 
products, vendor must state the recommended dilution ratio of the products. An evaluation of 
the performance using the recommended dilution must be performed by facility personnel prior 
to purchase. 

520 Spray Wax 
Glide 
Turtle Wax Express Shine Spray. T-136© 

FRO Metro Corp. 
Armor Research Co. 

Turtle Wax, Inc. 

Carpet Cleaner 
-Category #12 , 
Make sure that all cleaning material is vacuumed up and no residue is remaining on these 
surfaces. (Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

10:1 Rug Shampoo 
Airkem Foam Tex 
Believe It 
Benefect Impact Cleaner 
058 Universal Carpet Shampoo 
Carpet & Upholstery Shampoo 
Carpet Detergent 
Carpet Steam Extractor Cleaner 
Chewing 0um Remover 
Chewing Gum Remover (Aerosol) 
Clean On The Go Xtraction II 
Contempo Carpet Refresher (Aerosol) 
Dry Foam Rug Shampoo 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Glory 
Green Solutions Carpet Cleaner 
Harco In Depth Rug Shampoo 
Low Foam Extraction Cleaner 
Maintenance Pro Defoamer 
tvlature's Solution Bio-Enzymatic Deodorizer 
Spotter Digester 
Plus 5 
Profesaqnal Carpet Shampoo 
Profound 
RerNu Concentrated Carpet Shampoo 
Re^alize 201 Extraction Detergent 
Round:Up Super Concentrate 
Rug & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Extraction Plus Cleaner 
Rugbee Foam Shampoo 
Rugbee Tannin Treatment & Debrowner 
RugjEeze 
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Alfred Chemical Corp. 
Airkem Professional Products 

Core Products Co. 
Sensible Life Products 

Yonar Labs 
Betco Corporation 

Lever Industrial, Inc 
Chloral Group 

Twi-Laq Industries 
Spartan Chemical Co.. Inc. 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Janlmarl Corp, 
Janimart Corp. 

Johnson Wax Co,, S C. Johnson 
Spartan Chemical Co.. Inc. 

Harley Chemicals Div.. Concord Chemical Co. 
Betco Corporation 

Advantage Marketing Associates 
National Chemical Laboratories 

Spartan Chemical Co., Inc. 
Chemspec 

Wyandotte Chemicals Co 
Sterling Sanitary Supply Corp 

Ecoiab, Inc 
Cello Chemical Corp 
Chem Creations. Inc 

Amway Corp 
Alfred Chemical Corp 

Chloral Group 
Johnson Wax Co,, S C. Johnson 
Johnson Wax Co.. S C. Johnson 
Johnson Wax Co.. S C. Johnson 

Mirandy Products, Ltd. 
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spray N' Buff Carpet Cleaner Cleantronics, Inc. 
Steam Pac 7 1207 Portion Pac Chemical Corp. 
Sun-Glo Gum Off Twi-Laq Industries 

Cleaner. Air Conditioning. Evaporator » Condenser Equlpin^nt ^ . 
- Category #13 - (Eye protection, impervious gloves and long sleeve work uniforms must oe 
used.) 

Armor 413 coil aeansr 
Calclean Calgon Corp. 
Chem^qua Coil Cleaner Chemsearch Div^ of NCH Corp. 

Cleaner. Railroad Electrical EQulPment 
- Category #14 (PATH Use Only - Subject To Special Precautions) 

Citrikleen HDTRTU Penetone Corp. 

neqreaser. Concrete > Liquid 
- Category #18A 

wSnmpr Finished Surface System, Inc. 

rS : 
Tougfi Clean TC85 Biodegradable Sprayon Products 

Deqreaser. Concrete - Solid 
-Category #18B — Slock #AU0100235 

Oil-Awav Oil-Away 
PoiJ& Sweep Kern Tech Industries 
LSI 4000 Granules Heavy Duty Degreaser Lightning Supply, inc. 
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Deodofizlmo - Sanitizing Absorbent 
. Category #19 - PATH Stock #003052, #015621 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

isosorb isolyser Liquid Treatment Solidifier 
Liquick Universal 
OD:ABii 
SuperrSorb Instant Liquid & Vomit Absorbent 
Zep Dr.A 

Detergent Anti Static 
- Category #20 

Plexiglass Cleaner & Antistat, GC301 

Detergent Lead Specific 
- Category #20A: Stock #AU0700500 
Used in surfaces contaminated with lead. 

Ledisolv 

Microtek Medical, Inc. 
IRS Total Recycling Services 

J.I. Holcomb Manufacturing Co. 
Fresh Products, Inc. 

Zep Manufacturing Co. 

Banner Chemical Corp. 

LSZ, Inc. 

Detergent Disinfectant Odor Counteractant 
- Category #21A: Stock #AU0700275 (12 oz. Spray). (Eye protection, impervious gloves and 
long sleeve work uniforms must be us^.) 

A-33 
A:33 DRY 
Absolute (Pre^measured) 
AF315 Neutral Ph Disinfectant/Deodorant/Detergent 
AIM Surface Disinfectant and Deodorant 
Airkem Ar3 
Ajax All Purpose Cleaner (NonyPhoaphate) 
A^pticare 
Bacti-Chem Detergent Disinfectant Cleaner 
Banlshr.lt'Q" 
Barcrobe 
Benefect Broad Spectrum Disinfectant 
Big D Granular Deodorant 
Bio Barrier Pine 0 
Britec Tuff Quat 301 
Clean On The Go hdqC 2 
Clean On The Go NABC Concentrate 1 
Conquest w/Pine 
Consume EoprLyzer 
Deodorizer - Fresh Scent Twist 'N Fill Product #13 
Depotpac 5 Air Freshner-Odor Counteractant 
Discover Tr Citrus Disinf^ant 
Earth Savors Mist Liquid Air Freshener 
Earth Savors Mist Air Freshener [All Fragrances] 
Eootru Professional 
Forward DC 
Fresh & Clear 
Green Solutions Neutral Disinfectant Cleaner 
Isoprppyl Alcohol 
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Airkem Professional Products 
Airkem Profesaonal Products 

Walton-March, Inc. 
Betco Corporation 

Mi randy Products Ltd 
. Airkem Professional Products 

Colgate-Palmolive Co. 
National Laboratories 

National Chemical Laboratories 
Hariey Chemicals Div., Concord Chemical Co. 

Barrier industries. Inc. 
Sensible Life Products 

Big D Industries, Inc. 
Barrier Industries, Inc. 
Brighton Chemical Co. 

Spartan Chemical Co., inc. 
Spartan Chemical Co., Inc. 

Sterling Sanitary Supply Corp. 
Spartan Chemical Co., Inc. 

3MCo. 
Portion Pac Chemical Corp. 

State Industrial Products 
State Chemical Solutions 
State Chemical Solutions 

EnviroSystems, Inc. 
Johnson Wax Co., S.C. Johnson 

Puritan/Churchill Chemical Co. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
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Lysol Brand Disinfectant Bulk Natiortal laboratories 
Lysol Brand Disinfectant Spray National Laboratories 

Mn 7ft MaloriG Chemical Co. 

SiHa 
Natural Miracle Instant Mai odor Destroyer & Cleaner National Chemical Laboratories 
Neutra-Cide 256 Disinfectant Neutral Cleaner National Chemical Laboratories 
Neutral'Oust Disinfectant Cleaner Twist' Fill 3M Co, 

Nmz'iSge& Strawbeny Neutron Industries, Int. 
WWy Energised NeuttelPh Detergent CotsW ^eSSl^" 

Quality Care Disinfeelant. Original Scant Cleaning Soiuiions Group, Sheivwn- Wliams 
Qusl#2 Enterprise Chemical &Ps^r Co. 
Quat Disinfectant Cleaner Twist N Fill 

BS : =% 
Rid:0:Germ Pine Oil Disinfectant No. 6 CMC 

sS^n With Cleaner Block ^ Inc 
Soil Screen Germicidal Disinfectant ^ Trioie S 
SSS Commandair Mlao Aerosol Refills Waltondriaroh Inc. 

_ Cak%p^y#218 - Stock #AU0100065, #AU0100068, PATH Stock #006225, #017018 

A A n James Austin Co. 
Austin A:1BlMCb Q.PakCorp. 

Mid-Continent Packaging, inc. 

iL^^Sassloris, Bleach 

ESSfS'cidth 
Wri'TachncS::: 

flfttewiftnt- Liquid SvnthetiC . 
- Category Stock #AU0700030 (55 Gallons). (Eye protection, impervious gloves and 
long sleeve work clothes must be used.) 

AR-na-rti.i Gilman Products Co. 
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Basic H 
Big Easy Non-Butyl Degreaser Cleaner 
Glue Pearl 
Citri;Ctean Citrus CleanBr/Degreaser 
Ciaan Scrub 
CMC #100 Datergent & Wax Stripper 
CQ:832 
Cytile: Degreasa 
Damp Mop 
Dart 
Oo:AH#18 
EarthCare Summit Heavy Duty Cleaner 
Enco P.C, Cleaner 
Floor Corps pH Neutral Cleaner (Powder, Portion Control) 
GL CS Springtime Neutral All Purpose Cleaner 
GrOrEtS 
Green Submarine Cleaner 
GrimefyteT 
Grime:,Go 
GRL 
Hj Orange 2 Concentrate 117 
Ha Orange 2 Pro4tucts All Dilutions 
Hz Orange 2 Super Concentrate 112 
Hurricane B 
K.P.C. Plastic Speed Cleaner 
K99 
Kleenmaster Brilllanize 
Lemon Free Rinse Cleaner 
Mirage Floor Finish Maintainer & Neutral Cleaner 
Misty All Purpose Cleaner 
Mr, Clean Liquid Floor Cleaner 
Mr Clean M,Net Disinfectant Floor Cleaner 
Mutti Purpose Clearer 
Natural Beauty Hard Surface Cleaner 
Neutral Floor Cleaner 
Neutro Jsl 11 OR 
Never Rinse 
Nu-View Neutral Cleaner 
PDQ 
Pine Gold 
Pressure Wash Heavy Duty Foam Degreaser 
RAM All Purpose Cleaner 
Relkem 99 
Royal Flush 
RT6 
Sassafras All Purpose Cleaner 
Seventy 7 
Simply Royal 
Speedball l^eavy Duty Spray Cleaner 
Spray it Clean 
SSS Heavy Duty Cleaner 
Stone:Gl4) Marble/Terrazzo Cleaning Concentrate 
Stride Ready^TorUse 
Sunbath Deodorizing Cleaner 
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Shaklee Corp. 
EMS Brands Products 
Barrier Industries, Inc. 

Twi-Laq Industries 
Hillyard Chemical Co. 

CMC Laboratories Co., Inc. 
ORG Industries, Inc. 

Clean Environment Co., Inc. 
Spartan Chemical Co.. Inc. 

Halbro Control Industries, Inc. 
Kwiat Trading Corp. 

Triple 8 
Enterprise Chemical & Paper Co. 

Walton-March, Inc. 
Capital Supply Co. 

Purex industrial 
Butcher Co. 

Realneat Products 
Wyandotte Chemicals Co. 

Cello Chemical Corp. 
EnvirOx LLC 
ErtvlrOx LLC 
EnvlrOx LLC 

Superoo Specialty Products 
Kleenmaster Products Co, 

Rochester Midland Corp. 
Chemical Products Co., Inc. 

Twi-Laq Industries 
National Chemical Laboratories 

Amrep, Inc. 
Procter & Gamble 
Procter & Gamble 

Scott Sani-Fresh International 
Dynasurf Chemical Corp. 

Scott Sanl-Freah International 
Selig Chemical Industries 

Puritan/Churchill Chemical Go. 
Bunzl Corp. 

Dynasurf Chemical Corp. 
Barrier Industries, Inc. 

Superco Specialty Products 
Ram Enterprises, Inc. 
Barrier Industries, Inc. 

Chloral Group 
MIraridy Products, Ltd 

TwI-Laq Industries 
Purex Industrial 

Alfred Chemical Corp. 
Butcher Co. 

Twi-Laq Industries 
Triple S 

Twi-Laq Industries 
Johnson Wax Co., S C. Johnson 

Butcher Co. 
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S9n:Glo Citrus All Cleaner 
Sun:Glo Heavy Duty Degreaser 
Swilier Advanced Cleaner 
Swrffer Advanced Or Wood Cleaner 
Swifter Moistened Floor Wipes 
Swiffer Wood Cleaner 
SYNCO 
T.M.T.: L (Tile, MarWe & Terrazzo Liquid) 
The Natural Super Orange Clean 
Top Clean 
Top Flite Floor & Surface Detergent 
Tough Duty 
Tuff Clean 
Ultimate All Purpose Cleaner 
UnlWeen 
United 550 Purple Power 
Value 
ZEP All Purpose Cleaner & Degreaser 
ZEP Orange Gel Degreaser 

neteroent L Inuld Bioramed:af|nn Surface Cleaner 
- Category #22B 

Blorem:2000 Surface Cleaner 
Jaws SC 

Twi-Uaq Industries 
Twi-Laq Industries 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 

Banner Chemical Corp. 
Chloral Group 

Clean Environment Co., Inc. 
Hiliyard Chemical Co. 

Betco Corporation 
Spartan Chemical Co., Inc. 

Brighton Chemical Co. 
Bunzl Corp. 

Enterprise Chemical & Paper Co. 
United Laboratories, Inc. 

Scot Laboratories 
Zep Commercial 

Zep Manufacturing Co. 

Clift Industries, Inc. 
Kern Tech Industries 

!^C%!y't^T^o2k#AU0700G00 (5 Gallons). #AU0700610 (55 Gallons). (Eye protection, 
impervious gloves and long sleeve work clothes must be used.) 

Lightning SteanvAway Cleaner 
Steam Soft 

Banner Chemical Corp. 
Darm Incorporated 

Dratn Cleaner 
- Category #26A - Stock #BA0100331 

Grease Away 
American Industrial Supply. Inc. 

"S'tago^#26B - Stock #BAm00335 (1 Gallon), #BA0100336 (55 Gallons). (Eye protection, 
impervious gloves and long sleeve work clothes must be used.) 

Activator 5000 
Ban^Zyme Liquid 
Drain Bug 
Enviro^Zyme GT Powder Stock #BA0100320 (8oz. Package) 
Enzy Super 
Enzymatic-Drain Cleaner 
Super FlyyAway Liquid Bacteria/Enzyme Digester 
The Cleaner 

Floor Finish. Metallic Interlock fSerubbablel 
-Category #28 

Bariyn Chemical 
Banner Chemical Corp, 
American Wax Co., Inc. 

Enviro-Zyme, Inc. 
Prestige Laboratories. Inc. 

Mirandy Products. Ltd, 
Superco Specialty Products 
Spartan Chemical Co.. Inc. 
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20/20 Vision 
Amway Floor Polish 
Amway Floor Wax 
APTCO Touchdown Floor Finish 
Oarefree 
Chem Floor Finish 
Commander 
Complete 
Corneratoni Floor Sealer/Finish 
Earl's 20% Solids Floor Finish 
Earl's 25% Solids Floor Finish 
Earl's 4000A (Scrubbable) 
Easy Lay Floor Finish 
Enoo Supreme B RBR 
Ensure 
Fast Track Ultra Wear Floor Finish 
Floortastic 
Gloss Retention Floor Finish 
Green Earth Floor Finish 
Green Life Zinc - Free Floor Seal 8 Finish 
KromeyKote {Formerly Kingkote) 
Legendary 
Lithoftn Psi'Premium Silicon Impregnator 
LS-2000 " 
Mar Seal ; 
Masterpiece High Gloss Floor Finish 
ON AN ON 
PSG Pro Line Super Durable Floor Finish 
Perma Shield (Enseal Acrylic Sealer & Under Coater) 
Perma Shine (Brite Eyes Wet Look Premium Grade Floor 
Plaza 
Royal Buff 
Royal Treatment 
Spit Shine Ultra High Speed Kleen & Burnish 
Sprint 
Stone Medic Marble Polishing Compound 
SurvGlo Everlast Hi-Speed Floor Finish 
SurhGlo Promise Floor Finish 
Sunny-Side 
Super Gloss Floor Finish #23 
Super Polymer Floor Finish 
Total Floor Finish 
Traffic 
Traffic 25 
Trilinc 
Tuff Stuff Floor Finish 
Ultra Gloss Floor Finish 
Victory 
Vita Floor AnestBuffabie Finish 
White Sun Floor Finish 
ZAP Floor Finish Maintainer 8 Neutral Cleaner 

Barrier Industries, Inc. 
Amway Corp. 
Amway Corp. 

Buckingham Wax Co. 
S O. Johnson & Son, Inc. 

Chem Creations, Inc. 
Cello Chemical Corp. 

Johnson Wax Co., S.C. Johnson 
3MCo. 

John A. Earl, Inc. 
John A, Earl, Inc. 
John A. Earl, Inc. 

Multi-Development Enterprises 
Enterprise Chemical & Paper Co. 

Penetone Corp. 
Janimart Corp. 

Realneat Products 
John A. Earl, Inc. 

Betco Corporation 
Snappy Solutions Inc. 

Rochester Midland Corp. 
Puritan/Churchill Chemical Co. 

VIC Industrial Corp. 
Masury Columbia Co. 

Prestige Laboratories, inc. 
National Lat>aratories 

Spartan Chemical Co., Inc. 
Procter & Gamble 

National Chemical Laboratories 
Finish)Nationai Chemical Laboratories 

Johnson Wax Co., S.C. Johnson 
Chloral Group 
Chloral Group 
Janimart Corp. 

Johnson Wax Co.. S.C. Johnson 
VIC Industrial Corp. 

Twi-Laq Industries 
Twi-Laq Industries 

Spartan Chemical Co., Inc. 
Sterling Sanitary Supply Corp. 

Burke Supply Co. 
Twi-Laq Industries 

Mi randy Products, Ltd. 
Prestige Laboratories, Inc. 
Spartan Chemical Co.. Inc. 

Brighton Chemical Co. 
Envirochem, Inc. 

Cello Chemical Corp. 
Airkem Professional Products 

Spartan Chemical Co., Inc. 
National Chemical Laboratories 

Floor Cleaner. General Purpose 
-Category #29 
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Green Earth Daily Floor Cleaner Betco Corporation 

Floor Cleaner CResUient THe StriPoeri 
- Category #29A. (Eye protection, impervious gloves and long sleeve work clothes must be 
used.) 

APTCO Stripper 
Armor All Cleaner/Degreaser 
Blue Strip 
Bravo Extra Heavy Duty Floor Stripper 
Break-Thru Rer.Emulsifier 
Champion Baseboard Cleaner & Floor Stripper 
Chem Wax Stripper 
Clean On The Go Damp Mop 
Concentrated Floor Cleaner 
Consume MicrorMuscle 
Earth Sense#2 Spray & Wipe Cleaner Super Concentrate 

Buckingham Wax Co. 
Armor All Products 

Chloral Group 
S,C. Johnson & Son. Inc. 

Chloral Group 
Chase Products Co, 

Chem Creations, Inc. 
Spartan Chemical Co., Inc. 

Le ver Industrial, I no 
Spartan Chemical Co., Inc. 

National Chemical Laboratories tarm senseopray w vmpc .---•— --- . 
Earth Sense #4 Deodorizing Neutral Cleaner Super Concentrate National Chemical Laboratories 
Earth Sense #9 Speed Stripper Concentrate National Chemical Laboratories 

Pro,«s.on., S c 

SSE£| 
PlsST'"''""'"""' Fu,S%: m- m 
soil Scr«r A||^urp<.« Neutral Fteor Cleaner Spartan ChamlSTca; ISc. 

S.C. Johnson & Son, Inc. 
Misco Intemational 
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Wyandotte I Floor Stripper Wyandotte Chemicals Co. 

Floor Sealer 
- Category #296. (Eye protection, impervious gloves and long sleeve work clothes must be 
used.) 

De-Fense ' 
Excel 
P&G Pro Line Floor & Concrete Sealer 
5un;Glo Acrylic Floor Sealer 
Top Guard Ready To Use 

Purex Industrial 
Purex Industrial 

Procter & Gamble 
Twi-Laq Industries 

Top Guard Products 

Floor Sealer (Concrete) 
- Category #30. Eye protection, impervious gloves and long sleeve work clothes must be used.) 

P&G Pro Line Floor & Concrete Sealer 
Super Card 

Procter & Gamble 
Purex Industrial 

Furniture Pofish fAerosoH 
- Category #31A: Stock #AU0100430 (14 oz.). (Eye protection. Impervious gloves and long 
sleeve work clothes must be used.) 

Award Furniture Polish 
Beeswax Furniture Polish 
Champon Lemon Furniture Polish 
Earl's Waxing, Dusting, Cleaning Polish 
First Class Furniture Polish 
Guardsman. Institutional Polish 
Lemon Speedwax 
Long Life Surface Rejuvenator 
Pledge 
Quality Care Furniture Polish, Lemon 
Silky Furniture & Equipment Polish 

Ecolab, Inc. 
Midco Products Co., Inc. 

Chase Products Co. 
John A. Earl, Inc. 

Franklin Cleaning Technology 
Colgate-Palmolive Co. 

Purex Industrial 
Sterling Sanitary Supply Corp. 

Johnson Wax Co., S C. Johnson 
Cleaning Solutions Group, Sherwin- Williams Co, 

Butcher Co. 

Graffiti Remover f Aerosol and Bulk) 
- Category #316: Stock #AU0100594 (1 Pint Pump Spray, #AU0100595 (1 Gallon), 
#AU0100595 (55 Gallons). (Eye protection, impen/ious gloves, and long sleeve work clothes 
must be worn. Do not use in an enclosed area.) 

GG:80 Graffiti Remover 
Graffiti Gobbler 
Graffiti Projection Plus 
Graffiti Remover SAC 
Graffiti Shield 
Jetgo Bust Rust (aerosol & bulk) 
Kick 
MC 800 So:Safe Liquid Graffiti Remover 
MC 650 Sp|Safe Sprayable Gel Graffiti Remover 
Motsenbocker's Lift Off #3 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 
Navltone ; 
Off Graffiti Remover 
Simple Green 
Ultra Clean Graffiti Blaster 17614,17601,17605.17754 
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Polytech 
American Industrial Supply 

Pro-Kote Industries 
Spartan Chemical Co.. Inc. 
American industrial Supply 

Penray Companies, inc. 
Visual Pollution Tech, Inc. 

Hiiti Construction Chemicals, Inc. 
Hiiti Construction Chemicals, Inc. 

Motsenbocker's Lift Off 
Motsenbocker's Lift Off 

Penetone Corp. 
American Industrial Supply, Inc. 

Sunshine Makers, Inc. 
Roman Adhesives, Inc. 
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Ultra Clean Graffiti Block 17801,17805.17854 
Workforce All Purpose Absorbent 

Roman Adhesives, Inc. 
Marcal Paper Mills, Inc. 

Grease & OH Absorbents 
- Category #32 - Stock #AU0100230, #AU0100237, PATH Stock #003052, #013321. (Contact 
Materials Engineering Division concerning disposal of spent material.) 

All Purpose Floor Absorbent 
Clean Sweep 
Dri White 
Dri:Zorb 
Floor Dry 
Green Stuff® Absorbent 
Grease-Away 
Hl-Dri Floor Absorbent 
HTP 
Magic Sorb 
Oclansorb: for chemical spills only 
Oil Dri 
Peat Sorb Oil Absorbent: for oil spills only 
PS 3200. Part #3111 (Petro Eater in Boom Form) 
Sols;,Speedi;Dri 
Super-Sorb 
ZorbAII 

Floor Cleaner. Sweeping Compound 
_ Category #32A: Stock #AU0100240 

Kleen Sweep 

Hand Cleaner. Cream fwith Lanolin & Germicide) 
- Category #33 - Stock #AS0700090 

Sud-Chemie Absorbents, Inc. 
Kem Tech Industries 
Meridian Petroleum . 

DMS&D Associates, Inc. 
Eagle Richer Co, 

D2L Products 
American Industrial Supply. 

Waverly Minerals, Inc. 
American Products. Inc. 

iTWDevcon Environmental Systems 
Hi-Point Peat Limited 

Oil Dri Corp. 
E Global Solutions, Inc. 

Environmental Connections, Inc. 
Engelhard Minerals & Chemicals 

American Industrial Supply 
Diversey Wyandotte 

Akona, LLC 

Alcare Foamed Alcohol 
GOJO Lotion Cream Soap 
Hariey Cream Medic 

Hand Cleaner. Foaming 
- Category #34 

Caigon Vestal Laboratories 
GOJO Industries 

Hariey Chemicals Div., Concord Chemical Co. 

Foaming Hand Cleaner Inopak, Ltd. 
Lite'n Foamy Foaming Pearlux Spartan Chemical Co., Inc. 
Lite'n Foamy Sunflower Fresh Spartan Chemical Co., inc. 
InstantFOAM Non-Alcohol - Dye & Fragrance Free Hand Sanitizer DEB USA Inc. 

Hand Cleaner. Liquid 
- Category #36 - Stock #AU0700070, #AU0700073 

010 Hand Cleaner 
Ant! Microbial Pink Lotion Soap 
Cello Liquid Hand Soap 
Cormatic Antiseptic Hand Soap 
Cormatic Food Processirtg Hand Wash 
Cormatic Frost Lemon Soap 
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A.W. Chesterton Co. 
Bedford Chemical Div., Ferro Corp. 

Cello Chemical Corp. 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
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Derma Max Antimicrobial Skin Cleaner Amerlc ean Systems, nc. 
Derma Max Instant Skin Sanitizer Americlean^Systems, inc. 
Derma Pro Lotion Soap ^OJO Industrie 

Sl-SSS =# 
Hand Cleaner, Antiseptic _ 
Unrao 17% Coconut Harlsy Chemicals Div., Concord Chemical Co. 

Lufon Lotion Hand Cleanser o ? 

Pink Lotion Soap/Capco Coconut Liquid Hand SoapHarley Chemicals Div.. Concord Chemical Co. 

.=## 
RWoam Liquid Hand Soap: 15% W.B. «il^ka, Co. 

Hand Cleaner. Lotion 
. Category #37 r- Stock #AU0700075 

Coconu. on Hand soap 

HadayCPa,ioaiaC==!S 

Hand Cleaner. Powdered 
- Category #38A - Stock #AU0100465, #AU0100470 

_ U.S. Borax Co: 

gkr "z:;: 
Hand Cleaner Powdered With Lanolin) 
, Category #388: Stock #AUG100465 (51b. Box) 

APTCO Superior Hand Cleaner w/Lanolin American Paper To^l Co. 
Rora Soiv Sanitary Soap Co.. Iric. 

MrJ 

Approved Products List Page 18 of 67 
January 2010 



Hand Cleaner. Waterless 
^Category #39 - Stock #AU0700060, #AU070008p 

Blue Label 
Magnus Waterless Hand Cleaner 
Pax-Solv 
SBS::30 Waterless Skin Cleanser 

Hand Sanitiyflr - CateOQfv #*0 - Stock #AU0700087 

Purell Instant Hand Sanitizer 

DL Group. Banite Inc. 
Magnus Chemical Division, Inc. 

Calgon Corp. 
Deb 8BS, Inc. 

GOJO Industries 

j^^t^oy^Tcontains between 20 and 30% DEET (N. N:DiBthyl-meta:Toluamide) except 

^ere noted. 

Anileator Insect Repellent Pump Spray (Stock #AU0100095) 
Anileator Insect Repellent Towelette (Stock #AU0100096) 
Bug Barrier II Insect Repellent Aerosol (Stock #AUQ100090) 
Cutter Advanced Insect Repellent Pump Spray (Contains Picandin) 
(Stock #AU0100080) . ^ 
Cutter Advanced Insect Repellent Towelette (Contains Picandin) 

Ciltel? ̂ dwSfnsect Repellent Pump Spray (Stock #AU0^0095) 
Cutter Outdoorsman Insect Repellent Lotion (Stock #AU0100092) 
Misty Insect Repellent II Aerosol (Stock #AU0100090) 
Off Deep Woods insect Repellent Pump Spray (Stock #AtJ0100098) 
Repel Sportsmen Insect Block 29 Aerosol (Stock #AU0100098) 

?cSe^#43- Stock^kSMOl 00760. (Eye protection, impervious glove and long sleeve work 
clothes must be used.) 

Hilton Head Laboratories 
Hilton Head Laboratories 

ARI 
Spectrum Brands, Inc. 

Spectrum Brands, inc. 

Spectrum Brands. Inc. 
Spectrum Brands, Inc 

Amrep, inc. 
S.C. Johnson & Son, Inc 

Wisconsin Pharmacal Co 

Brown Metal Polish 505 
Desk And Office; Cleaner 573 
Five Star Brass and Metal Polish 
Lime:A:Way Acidic Cleaner 
Medallion Metal Polish 
Misty Multipurpose Cleaner & Polish UVX 
Misty Spray Cleaner & Polish 
Noxon 
Oz Cream Polish 
Restore Polish 00 Smoke 

Buckingham Wax Co. 
3M Co. 

Zep Inc. 
Ecolab. Inc. 
Ecolab, Inc. 
Amrep, inc. 
Amrep. Inc. 

Boyle-Midway, Inc. 
H. Behlen & Bro. 

Restoro Polish Co. 

sleeve work clothes must be worn.) 

Nu-Sheen 

rcat^MyMS^.'%wk*AU0700285 (14 02. Tube), PATH #003832 

Air interceptor Air Neutralizer (#^S0101515) 
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Nu-Sheen Products 

Green Planet Products 
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Airkem Gold Label Solidaire 
Aquatoc 
Aquatoc 
Aquazyme 
Aquinoc 
Bad Air Soonoe (#AS0101500 {1 pound). #AS0101510 (5 pounds)) 
Big D D'Vour 
Sritec Blue Mist 
Cherry Blossom Deodorizer & Cleaner 
Clean On The Go Smoke & Odor Eliminator 
Cormatic Winter Mint 
Or, 2yme Enzyme Odor Controller And Eliminator 
Erase 
Gold Label Liquid 
Gold Label :Mi8t (Aerosol) 
Green Label Liquid 
Multi-Clean Odor Out 
Milium Water Soluble Deodorizer 
Rugbee Carpet & Room Deodorizer 
RX 60 Foul Odor Eliminator 
Solidaire Gold Label (Solid) 
Solidaire Red Label (Solid Gel) 
Spray N'Fresh 
Superior Odor Control 
TCELL Odor Control Fragrances 

Runway Ice Control 
r. Category #5SA - Stock #610100056 

Clearway 1 
Cryotech NAAC Deicer 
Octamelt 

General Ice Control 
- Category #S3B - Stock #610100058 

Calcium Chloride Pellets 90 
Oe-loer 621 ice Melting Compound 
EarthGuard AH Natural Ice Melter 
Icemelt Potassium Acetate Liquid Deidng/Antiicing Fluid 
Propellent 49 Ice & Snow Melter 

Ice Welt Rineino Compound 
. Category #530 - Stock #610100100 

Prolong 

Rust inhibitor 
- Category #54 

Jetgo Bust Rust (aerosol & bulk) 
Prevox (aerosol & bulk) 

Airkem Professional Products 
Ecolab, Inc. 

Airkem Professional Products 
Packard industries. Inc. 

Airkem Professional Products 
Mateson Chemical Corp. 

Big D Industries, Inc. 
Brighton Chemical Co. 

Burke Supply Co. 
Spartan Chemical Co:. Inc. 

Georgia-Pacific Corp. 
Chemsearch Dlv. of NCH Corp. 

Geritrex Corp. 
Airkem Professional Products 
Airkem Professional Products 

Airwid^, Reckitt Bencktser 
Minuteman intemational, Inc. 

Nilodor, Inc. 
S C. Johnson & Son, Inc. 

Airex Laboratories 
Airkem Professional Products 
Airkem Professional Products 

Fuller Brush Co. 
Force Chemical, Inc. 

Technical Concepts LLC 

Clearway, LLC 
Cryotech Daicing Technology 

Octagon Process, Inc. 

Dow Chemical Co. 
Penetone Corp. 

Magco incorporated 
NA-Churs/Alpine Solutions 

Pace Products, Inc. 

Armor Research Co 

Penray Companies. Inc. 
Kano Laboratories, Inc. 
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Rust Remover 
- Category #55 - Stock #AO0100430 

Kroil (bulk) 

Protectant. Surface 
-Category #56#017339, #033244 

_ ^ . 303 Products 
Aerospace Protectant LiQuifixLLC 

Skin Cream Protective , _ .. 
_ Category #57 - Stock#AS01 Oil50. (for Non-Aqueous irritants) 

Derma Plus 
Derma Shield 
Fastex B4 Hand Barrier Cream 
Protective Cream 41 i 
6BS:46 Protective Cream 

Acutech Industries, Inc. 
Acutech industries, Inc. 

Gienveigh Developments Ltd 
Penetone Corp. 

Deb SBS, Inc. 

Sunscreen 
. Category #57A - Stock #AU0100491 

Solar Guard Sunscreen Towel 
Sun Sense SPF-SO Towelette 

Moisturizer 
- Category #578 - Stock #AS0700080 

Lurosoothe Hand & Body Lotion 
Onox Hand Cream 

Aerosol 
-Category #570 

Exaderm Aerosol 

Soot Cieaner. Uohoisterv & Carpet 
- Category #61B. (Eye protection, imperious gloves and long sleeve 
worn.) 

40UR Brown Spot & Stain Remover 
5IVE Rust Away 
6IX Turtjo Cleaner Coffee Remover & PrerSpray 
Contempo HgOz Spotting Solution 
Host & Prep 
Host & Spot Remover for Carpet 
Host Dry Carpet Cleaner 
Professional Spot Prep 
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ITW Dymon 
Solar Care, Inc. 

Dial Corp. 
Onox, Inc. 

NCH Corp! 

work clothes must be 

Cieantronics, Inc. 
Cieantronlcs, Inc. 
Cieantronics, Inc. 

Spartan Chemical Co., Inc. 
Racine Industries, Inc. 
Racine Industries, Inc. 
Racine Industries, Inc. 

Cieanmaater 
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Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 31 Beverage Spotter 
Rugbee Enzyme Spotter 
Rugbee Solvent Spotter 
Soil Release #58 
Stain-EX 
Traffic Lane Spotter 
TRl-TEX 

Ecolab, Inc. 
Ecolab, inc. 

Johnson Wax Co., 8,0, Johnson 
Johnson Wax Co., S.C. Johnson 

Sterling Sanitary Supply Corp. 
PoativB Product Laboratories, Inc. 

Chloral Group 
Airkem Professional Products 

Sorav Buff Pre-Mixed 
- Category #62, (Eye protection. Impervious gloves and long sleeve work clothes must be 
worn.) 

Carefree Showtime Superior Gloss Spray Cleaner 
Clear Spray Buff 
Easy Task Restorer Spray Buff 
LowAndBehoW 
Mirage Floor Finish Mairrtainer & Neutral Cleaner 
Mist & Buff 
Mop & Buff Floor Restorer 
Renu 
Royal Encounters 
Snapback 
Spit Shine Ultra High Speed Kleen & Bumish 
Spray Buff 
Spray Buff 
Spray Buff 
Sun'Glo Roor Restorer 
Tuffy Mop & Buff 
Tuffy Spray Buff 

Burke Supply Co. 
Russall Products Co, Inc. 

Betoo Corporation 
Ecolab, Inc. 

National Chemical Laboratories 
Puritan/Churchill Chemical Co. 

Twi-Laq Industries 
National Chemical Laboratories 

Chloral Group 
S.C. Johnson & Son, Inc. 

Janimart Corp. 
Cello Chemical Corp. 

Puritan/Churchill Chemical Co. 
Spartan Chemical Co., Inc. 

Twi'Laq industries 
Brighton Chemical Co. 
Brighton Chemical Co. 

Spray and Rinse Detergent (Car Wash! 
- Category #63 - Stock A\U0100823 (55 Gallons). To evaluate cost effectiveness of these 
products, vendor must state the recommended dilution ratio of the products. An evaluation 
the performance using the recommended dilution must be performed by facility personnel prior 
to purchase. (Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

Armor AH Protectant 
FO 976 TABUS Wash 
FO 980A ; 
J.Wax Believe Traffic Film Remover 
Penetone 155 (Stock #BA0100343) 
RMS:36 
Strength 

Armor AH Products 
Fine Organics Corp. 
Fine Organics Corp. 

Johnson Wax Co., S.C. Johnson 
Penetone Corp. 

FPC Metro Corp. 
Magnum Research Corp. 

Stainless Steel Cleaner & Wash 
- Category #65A - Stock #GM0100700. (Eye protection, impervious gloves apron and long 
sleeve work clothes must be worn.) 

Brilliance Stainless Steel Wipes 
Cello Sleek Stainless Steel Cleaner 
Deep Gloss (Aerosol) 
ECO-SSS 
Hyshlner.Trtfany Stainless Steel Cleaner 
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American Industrial Supply 

Hysan Corp. 
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Metalo Stainless Steel Cleaner 
NU-Sheen 
Power Cleaner 155 (Bulk) (Stock #BA0100343 - 6 Gallons) 
Shimmer (Bulk & Aerosol) 
Swell Stainless Steel Cleaner 
Triple S Stainless Steel Cleaner 
ZUD® Heavy Duty Cleanser (Powder) 

Twi-Laq Industries 
Nu-Sheen Products 

Penetone Corp. 
National Laboratories 

Twi-Laq Industries 
Triple S 

Reckitt Benckiser, Inc. 

_ category #6^ ^Eye protection, impervious gloves, apron and long sleeve work clothes must 
be worn.) 

Astor Safety NonyAcid Bowl Cleaner 
Bath Guard % Add Free Disinfectant Bathroom Cleaner 
Bath Mate Add-Free Washroom Cleaner 
Besluff™ Cream Cleanser and Non-Acid Bow! Cleaner 
Big D Urinal Block With Enzyme (Non-Para) (Stock #AU0100070) 
Bo! Maid Toilet Cleaner 

Creative Chemicals, Inc 
Butcher Co. 
Butcher Co. 

Zep Inc. 
Big D Industries, Inc. 

Betco Corporation 

Bowl Pec 532 Toilet Bowl & Bathroom Cleaner 
Bowlaway Bowl & Bathroom Cleaner 
Carefree Mild Bowl & Porcelain Cleaner/Disinfectant 
Charge Bowl Cleaner 
Crew Tub & Tile Cleaner for Solution Center 
Disinfectant Restroom Cleaner 
EarthCare Fresh Start Washroom Tub & Tile Cleaner 
Formula 72 Germicidal Acid Bowl Cleaner 
Hi-.Genic 
Jon Q. Publik 
Mint Bowl Cleaner 
Mint Bowl Cleaner 
NABC (Non-Acid Disinfectant Bathroom Cleaner) 
Non-Acid Bwl Cleaner 
Remove Q Uratic Salt Remover 
SSS Non-Acid Bowl Cleaner 
Sun-Glo Mint Bowl Cleaner 
VanirSol Disinfectant Washroom Cleaner 
Spray and Go Urinal Cleaner 

Portion Pac Chemical Corp. 
Barrier Industries, Inc. 

Burke Supply Co. 
Butcher Co. 

Johnson Wax Co., S C. Johnson 
Scott Sani-Fresh International 

Triple S 
Malone Chemical Co. 

Purex Industrial 
Banier Industries, Inc. 

Chloral Group 
Twi-Laq Industries 

Spartan Chemical Co.. Inc. 
Twi-Laq Industries 

Superco Special^ Products 
Triple S 

Twi-Laq Industries 
National Laboratories 

Zero Flush Inc. 

-Categorl^o'^Skck%U0700665 (5 Gallons), #AU0700670 (55 Gallons). To evaluate cost 
effectiveness of these products, vendor must state the recommended dil^Fon ratio 
products. An evaluation of the performance using the recommended dilution must be performed 
by facility personnel prior to purchase. (Eye protection, face shield, impervious gloves, 
protective clothing & boots must be worn.) 

Bio Solve 
Business To Busine^ Solutions MuHir.Surfaoe Cleaner 
Compound 1101 ; 
Eco-Ctean 
Fo'iies 
FO 933 Tunnel Wash 
Giignard Tunnel Tile Wash Winter Grade 
Hydrofbrce ButykFree AH Purpose Cleaner/Degreaser 
J:Wax 100 
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Westford Chemical Corp. 
Access Business Group LLC 

Priority Chemical Co., Inc. 
Uniflo Resources, Inc. 

Fine Organics Corp. 
Fine Organics Corp. 

Grignard Co. 
CRC Industries, Inc. 

S.C. Johnson & Son, Inc. 
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KeyrChem 06562P 
Key-Chem 539 
Oxi Clean 
Port Tunnel Cleaner 
Quick Tunnel Cleaner 
SC-1000 ; 
Shineline Multi Surface Cleaner 
Son of Super Brule Plus 
Super Concentrate Protective Soil Remover 
Super Wash Industrial Grease Buster 
Tunnel Wash 
Ultra One 0:5 Degreasar 
ZEP Blue Magic 
ZEP-X-8886 
ZEP-X:9081 

Utility Cleaner. Paste 
-Category #71A 

Stuart Ironsides 
Key Chemicals, inc. 

Orange Glo International 
Twi-Laq Industries 

Quick Chemical Co., I no. 
Gemtek Products 

Spartan Chemical Co., Inc. 
Applied Research, Inc. 

Gemtek Products 
SWl International 

Bergo Janitoriat Supply 
Ultra One Corp. 

Zep Manufacturing Co. 
Zep Manufacturing Co. 
Zep Manufacturing Co. 

UtlHtv Cleaner. Powder . . 
- Cat^ory #71B-Stock #AU0700441. (Eye protection, impervious gtoves and apron, boots 
and long sleeve work clothes must be worn.) 

Ajax Cleanser With Bleach 
Bab-O-Cleanser 
CA:;348 
Comet Cleanser 
ConrSal 
F-100 
NamiooJ-100 
Permag #40 
Puritine 

Cleaner. General Purpose 
• Category #710 - Stock #AU0700830 

Benefect Muttlfurpose Cleaner Concentrate 
Blue Velvet No Film General Purpose Cleaner 
Earth Sense #1 Glass & MultkSurface Cleaner 
EarthCare Atlas Multl-Purpose Cleaner Degreaser 
Green Clearer & Degreaser 
Green Earth Natural All Purpose Cleaner 
Green Earth Peroxide Cleaner Concentrate 
Green Life All Purpose Cleaner 
Green Life All Purpose Peroxide Cleaner 
Green Solutions Industrial Cleaner 
Hydroxi Pro Cleaning Wipes 
Industrial Cleaner 
Misty All Purpose Cleaner 
Multi-Clean Century Maintenance Cleaner 
The Natural All Purpose Multi:Surface Cleaner 
Tribase Multipurpose Cleaner 

Colgate-Palmolive Co. 
Fitzpatnck Bros., inc. 

Polytech 
Procter & Gamble 

Church-Dwight Co. 
Diversey Wyandotte 

National Milling & Chemical Co. 
Magnuson Products Corp. 

J.I. HolcofTib Manufacturing Co. 

Sensible Ufe Products 
National Chemical Laboratories 
National Chemical Laboratories 

Triple S 
Superco Specialty Products 

Betco Corporation 
Betco Corporation 

Snappy Solutions Inc. 
Snappy Solutions Inc. 

Spartan Chemical Co., Inc. 
Core Products Co. 

A & C Green Cleaners LLC 
Amrep, Inc. 

Minuteman international, Inc. 
Easy Clean & Green 

Spartan Chemical Co., Inc. 
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Wall Cleaner Tile 
- Category #72A. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Aqua-Safe 
Armor All Cleaner/Degreeser 
Bathroom Cleaner For Twist'N Fill System 
Benefed Atomic Cleaner, Fire & Soot Cleaner 
Eco-Phase Heavy Duty Cleaner/Degreaser Concentrate 
Enoo Formula 'A' 
Green Life Tub & Tile Cleaner 
Ifs "OK" Green 
Just Right 
Kieansal 
Lesswoik Detergent 
Neutrar.Kleen Deodorizing Neutral Cleaner 
Prime time 
Sterigent 
Sun:Glo Welsite Tile & Floor Cleaning Concentrate 
The "Natural Basin, Tub & Tile Cleaner 
Top Notch 

Brulin & Co.. Inc. 
Armor All Products 

3MCo. 
Sensible Life Products 

Janimart Corp. 
Enterprise Chemical & Paper Co. 

Snappy Solutions Inc: 
Ardex Laboratories, Inc. 

Janimarl Corp. 
W.B. McVicker Co. 

Banner Chemical Corp. 
Janimart Corp. 

Walton-March, Inc, 
Spartan Chemical Co., Inc. 

TwI-Laq Industries 
Clean Environment Co., Inc. 

Barrier Industries, Inc. 

cost effectiveness of these products, vendor must state the recommended dilution ratio of the 
products. An evaluation of the performance using the recommended dilution must be performed 
by facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work 
clothes must be worn.) 

Alcohol Cleaner 
Aptco Window Cleaner 
Bellwether Windshield Washer #1001 
Bellwether Windshield Washer #1004 
Bellwether Windshield Washer #1006 
Biorenewables Glass Cleaner 
Clean on the Go Concentrated Glass & Hard Surface Cleaner 
Concentrated Window Cleaner 
Earth Sense #1 Glass & Multi-Surface Cleaner 
EarthCare Infinity Glass Cleaner 
GC101 Heavy Duty Glass Cleaner 
Glance RTU 
Glass Cleaner 
Glass Cleaner Twist N Fill Product #1 
Glass Kare 
Green Earth Glass Cleaner 
Kleer Brite Window & Glass Cleaner 
Lance (Use as delivered) 
Lightning Blend Glass Cleaner F4510 
Phoenix Crystal Glass Cleaner 
Plexi-I-Guard Liquid 
Pro Shine 
See Kleer Glass Concentrate Cleaner 
See:Thru Window Cleaner 
Sparkle (Use as delivered) 
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Lever Industrial, Inc. 
Buckingham Wax Co. 

Bellwether Laboratories, inc. 
Bellwether Laboratories, Inc. 
Bellwether Laboratories, Inc. 

Spartan Chemical Co., Inc. 
Spartan Chemical Co., inc. 

Twi-Laq Industries 
National Chemical Laboratories 

T riple S 
Banner Chemical Corp. 

Johnson Wax Co , S C. Johnson 
Spartan Chemical Co., Inc. 

3M Co 
Barrier Industries, Inc. 

Betco Corporation 
National Chemical Laboratories 

A.C. Fergusson, Inc. 
Purex Industrial 

Eagle Maintenance Supply, Inc. 
Sterling Sanitary Supply Corp. 

Paper Enterprises, Inc. 
Chloral Group 
Chloral Group 

Mirandy Products, Ltd. 
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Spic & Span Disinfecting Spray & Glass 6leaner 
Spray N' Shina Glaas Claaner 
SSS 01988 Gleaner 
Sun^Glo C^Thru Window Cleaner 
Window Cleaner Concentrate 

Window Cleaner fAerosoU 
- Category #72C - Stock #AU0700195 {19 oz.). 
sleeve work clothes must be worn.) 

099 Glass Cleaner 
6arrier Plexiglass Cleaner 
6196 Sky Glass Cleaner 
Glass Cleaner Twist N' Fill Product #1 
Green Life Glass & Window Cleaner 
Look Glass Cleaner 
Nex Plex (ANP-261) 
Plexi-I-Guard Aerosol 
Soilax Spray Cleaner 

Procter & Gamble 
Fuller Brush Co. 

Triple S 
Twi-Laq Industries 

J.l. Holcomb Manufacturing Co. 

(Eye protection, impervious gloves and long 

A.W. Chesterton Co. 
Barrier Industries, Inc. 

Franklin Cleaning Technology 
3M Co. 

Snappy Solutions Inc. 
Butcher Co, 

NEXGEN 
Sterling Sanitary Supply Corp. 

Magnus Chemical Division, Inc. 

Ataac & Mold Cleaner & Remover ^ 
- Category #72D. (Eye protection, Impervious gloves and long sleeve work clothes must be 
viram.) 

Chomp Pro Algae & Mold Stain Cleaner & Remover Environmental Solutions International 

PATH Cars - Exterior Cleaner 
- Category #73A - PATH Stock #000708 _ 
To evaluate cost effectiveness of these products, vendor must state the recommeiiQed dilution 
ratio of the products. An evaluation of the performance using the recommended dilution must 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be worn. Do not use in enclosed area.) 

FO 302A'SV 
FO 479 F . 
Greasinatw Concentrate 
Penblast 316M 

Fine Organics Corp. 
Fine Organics Corp. 

EnvirOx LLC 
Penetone Corp. 

#000809, #017367. #017440, #033091, #033253. #0^239. To 
evaluate cost effectiveness of these products, vendor must state the reoommended dilution ratio 
of the products. An evaluation of the performance using the recommended dilution must be 
performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be worn. Do not use in enclosed are.) The 3M 
products must be diluted using Twist 'N Fill Chemical Dispenser. 

Bravo Extra Heavy Duty Floor Stripper 
Clean By Peroxy All Purpose Cleaner 
F0449 
FO 976 TA Bus Wash 
FO 980A 
General Purpose Cleaner Twist N Fill Product #8 
Green Earth Peroxide Cleaner Concnetrate 
Megapower RedFKJeen #12 
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S C. Johnson & Son. Inc. 
Spartan Chemical Co., Inc. 

Fine Organics Corp. 
Fine Organics Corp. 
Fine Organics Corp. 

3M Co. 
Betco Corporation 

Fine Organics Corp. 
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Neutral Cleaner Twist N' Fill Product #3 
Neutral Quat Disinfectant Cleaner Twist N Fill Product #23 
Quat Disinfectant Cleaner Twist 'N Fill Product #5 
Quick Qleen #2 Interior Car Cleaner 
Speed Stripper Twist N Fili Product #6 
Taski Profi Floor Cieane/Oil & Grease Remover 
Task! \Nmax Cleaning And Maintenance Emulsion 
TRACK-TEXAM 
Ultra Stripper™ 

3MCo. 
3M Co, 
3M Co. 

Quick Chemical Co., inc. 
3M Co. 

JohnsonDiversey, Inc. 
JohnsonOiversey, Inc. 

Texo Corp. 
Multi-Clean® 
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Food Service Maintenance Products 

Category #74 

Pre^Soak for Stainless Steel Flatware 
- Stock #AU0700457 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

Banish 
Silver Kleen SS 
Silver Power - used only with Solitron 1000 dispenser 

Chloral Group 
Sanoiite Chemical Corp. 

Ecolab, Inc. 

Chlorinated Machine Dishwashing Detergent ^ i . 
- Stock #AU07004B0. (Eye protection, impervious gloves and long sleeve wofK ciothes must be 
worn.) 

Guardian Magnum 
SanorChlor 

Ecolab, inc. 
Sanoiite Chemical Corp. 

Chlorinated Machine PishwaBhing Safe for Most Metalg . 
- Stock #ftU070t)460. (Eye protection, Impervious gloves and long sleeve work clothes must be 
virom.) 

Guardian Acclaim 
Reward 

Ecolab, inc. 
Sanoiite Chemical Corp. 

Solid Detergent Caosuie tor Mechanical Dishwashers _ 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes 
mustbewom.) 

Solid Power - used only with Power Activated Detergent Dispenser 
Solid Povirer Pius - used only with Power Activated Detergent Dispenser 

Ecolab, inc. 
Ecolab, inc. 

Maohine Wbrewashina Detergent . ̂  
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes 
must be worn.) 

Super Saver Sanoiite Chemical Corp, 

Cor\centrated Multi-Purpose Iodine • tu ^ 
- Stock #AU0700476, (Eye protection, impervious gloves and long sleeve work ciothes must be 
worn.) 

, . Sanoiite Chemical Corp. 

Pot and Pan or Hand Dishwashing Detergent 
(Eye protection and impenrious gloves must be wom.) 

Emulsify 
Joy Dishwashing Detergent 
NEET 
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Chloral Group 
Procter & Gamble 

Ecolab, Inc. 
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Pot Luck Sanolite Chemical Corp. 

Solid DeteroRMt Capsule for Pot and Pan or Hand Dishwashing Detergent 
Stock #AU0700450, #iU0700452. (Eye protection and impervious gloves must be worn.) 

Solitaire - used only with Soiitron lOOO Dispenser 
Telrox Ecolabjnc. 

Rin«tA Additive and Drvino Agent 
For Use In Automatic Rinse Injectors. Stock #AU0700470, #AU0700472, (Eye protection, 
impervious gloves and long sleeve work clothes must be worn.) 

^'Dry Ecolab, Inc. 

ftfiiiH RifiAA Additive and Drvino Aoent 
For Use In Automatic Rinse Injectore. Stock #AU0700472. (Eye protection, impervious gloves 
and long sleeve work clothes must be worn.) 

Solid Spot Free - use only with Mikroverter Dispenser Ecotab, Inc. 

(Eye prot^on, impervious gloves and long sleeve work clothes must be worn.) 

Weer'^Brite Low Temperature Dishwasher Sanitzers Sanolite Chemical Corp. 

?Stodfl^lwSo^GM0100760, PATH Stock#004372. (Eye protection, impervious gloves 
and long sleeve work clothes must be worn.) 

Sollax '"=• 
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Comoublend System Chemicals 
- Category #77 

Base (A:Y) 
Ready to Use 
1:4 Concentrate 
1 ;63 Concentrate 

3M Co. 
3MCo. 
3M Co. 
3M Co. 
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ADDFTIONS 
Product mianijCacturer Caleaoiy 

EarthCare Infinity Glass 
Cleaner 

Triple S 
728: Window Cleaner, 

Concentrate 

EarthCare Compass Neutral 
Floor Cleaner 

Triple S 
29A; Floor Cleaner (Resilient 

Tile Stripper) 

EarttiCare Summit Heavy Duty 
Cleaner 

Triple S 22A Detergent, Liquid Synthetic 

EarthCare Atlas Mutti-Purpose 
Cleaner Deqreaser 

Triple S 71C: Cleaner, General Purpose 

EarttiCare Fresh Start 
Washroom Tub & Tile Cleaner 

Triple S 66B: Toilet Bowl Cleaner, Liquid 

Pure-Go Antiseptic Bio-Hand 
Cleaner Citrus Scent 

Safetec of America, 
Inc. 

36: Hand Cleaner, Liquid 

KELTRACK™ Trackside Transit Kelsan Technologies 
Corp. 

56; Protectant, Surface 

TempFiex™ 35 to 160 
Biodegradable Rail Curve 
Grease 

Environmental 
Lubricants 
Manufacturing, inc. 

56: Protectant, Surface 

AIM Surface Disinfectant and 
Deodorant 

Mirandy Products Ltd. 
21A: Detergent, Disinfectant, 

Odor Counteractant 

Graffiti Gobbler 
American industrial 
Supply 

31B; Graffiti Remover (Aerosol 
and Bulk) 1 < 1

 
1

 NEXGEN 720: Window Cleaner (Aerosol) 

Super-Sorb 
American Industrial 
Supply 

32; Grease & Oil Absorbents 

Grease-Away 
American Industrial 
Supply 

32: Grease & Oil Absorbents 

ECO-SSS 
American Industrial 
Supply 

65A: Stainless Steel Cleaner & 
Wash 

Ultra Stripper™ Multi-Clean® 
73B: PATH Cars - Interior 

Cleaner 

Graffiti Shield 
American Industrial 
Supply 

31B: Graffiti Remover (Aerosol 
and Bulk) 

Hurricane B 
Superco Specialty 
Products 

22A: Detergent, Liquid Synthetic 

Pressure Wash Heavy Duty 
Foam Deareaser 

Superco Specialty 
Products 

22A: Detergent, Liquid Synthetic 

Vital-Oxide Vital Technologies, Inc. 21B: Disinfectant 

LSI 4000 Liquid Heavy Duty 
Degreaser 

Lightning Supply, Inc. 
18A; Degreaser, Concrete -

Liquid 

LSI 4000 Granules Heavy Duty 
Deqreaser 

Lightning Supply, Inc. 
18B; Degreaser, Concrete-

Solid 

Industrial Cleaner 
A & 0 Green Cleaners 
LLC 

710. Cleaner, General Purpose 

Bestuff™ Creann Cleanser and 
Non-Acid Bowl Cleaner 

Zep Inc. 668: Toilet Bowl Cleaner, Liquid 

Five Star Brass and Metal 
Polish 

Zep Inc. 43: Metal Cleaner, Polish 

ZUD® Heavy Duty Cleanser 
(Powder) 

Reckitt Benckiser, Inc. 
65A: Stainless Steel Cleaner 

and Wash 
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DELETIONS 

- '-.L::.Pfodud .Mahiifadturer • Catefldrv 
Catch master Rodent & Insect 
Glue 

AP&G Co., Inc. 52A: Rodentiddes 

Contrac All-Weather Blox 
Anticoagulant Rodenticide 

Bell Laboratories 52A: Rodentiddes 

Ditrac T racking Powder Bell Laboratories 52A: Rodentiddes 

CHANGES 

There Are No Changes 
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VENDOR NAMES AND ADDRESSES 

303 Products, Inc. 
10801 Starwood Drive 
Palo Cedro, CA 96073 

3M Co, 
3M Center 
St. Paul, MM 55144:1000 

A C. Fergusson, Inc. 
Spring Mili Drive 
Frazer, PA 19355 

A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
Stoneham, MA 02180-2999 

A&C Green Cleaners LLC 
P.O. Box 24 
Oak Ridge, NJ 07438 

Access Business Group LLC 
7575 Fulton Street 
Ada, Ml 49355 

Aoutech Industries, Inc. 
310 Brookhoilow Industrial Blvd. 
Dalton, GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4*^ Avenue 
Oeiray Beach, PL 33444 

Aedeas Group LLC 
353 Kearny St., Suite 41 
San Francisco, CA 94108 

Air Kontrol, Inc. 
221 Pearson Street 
Batesville. MS 38606 

Airex Laboratories 
1640 Oelmar Drive 
Folcroft, PA19032 

Airkem Professional Products, Ecolab, Inc. 
370 Wabasha Street 
St. Paul, MN 55102 , 

Airwick, Reckitt Benckiser 
Morris Corporate Center IV 
399 interpaoe Parkway, P.O. Box 225 
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Parsippany, NJ 07054-0225 

Akona, LLC 
P.O. Box 488 
1570 Haigren Road 
Maple Plain, MN 55359 

Alfred Chemical Corp. 
111 Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp. 
960 8. Third Street 
Louisville, KY 4O203 

American Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 

American Industrial Supply, Inc. 
9817 Variel Avenue 
Chatsworth. OA 91311 

American Paper Towel Co. 
10 Industrial Road 
Carlstadt. NJ 07072 

American Products, Inc. 
P.O. Box 7455 
Port St, Lucie, FL 34985 

American Wax Co., Inc. 
39-30 Review Avenue 
Long Island City, NY 11101 

Americlean Systems, Inc., JohnsonDivesey 
26935 Northwestern Hwy.. Suite 400 
Southfield, Ml 48034 

Amrep, Inc. 
990 Industrial Park Drive 
Marietta, GA 30062 

Amway Corp. 
7575 East Fulton Road 
Ada, Ml 49355 

AP&G Co., Inc. 
170 - 53"" Street 
Brooklyn, NY 11232 

Applegate Insulation Systems of GA. LLC 
1241 Meadowbrod< Drive 
Eastanollee, GA 30538 
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Applied Research, Inc. 
7367 Davie Rcf. Ext 
HollyOfOOd, FL 33024 

Ardex Laboratories, Inc. 
335 Carrier Dr. 
Bensalem, PA 19020 

ARI 
P.O. Box 510 
Orchard Hill, OA 30266 

Armor AH Products. Clorox Co. 
22 Corporate Park 
Irvine, OA 92714 

Armor Research Co. 
1036 Bosch Memorial Highway 
Pennsauken, NJ 08110 

Banner Chemical Corp. 
Ill Hilt Street 
Orange, NJ 07030 

Barlyn Chemicals 
P.O. 60x1122 
Havertown, PA 19083 

Barrier Industries, Inc. 
200 E. Main Street 
Port Jervis. NY 12771 

Bayer Environmental Science 
2 T.W. Alexander Drive 
Research Triangle PK, NO 27709 

Bedford Chemical Division. Fern? Corp. 
7050 Krick Road 
Walton Hills, OH 44146:4494 

Bell Laboratories, Inc. 
3699 Kinsman Blvd. 
Madison, Wl 53704 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains. NJ 07950 

Bergo Janitorial Supply 
114 Allen Blvd. 
Famningdale, NY 11735 

Betco Corporation 
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1001 Brown Avenue 
Toledo, OH 43607 

Big D Industries, Inc. 
5620 8. W. 29th Street 
P.O. Box 82219 
Oklahoma City. OK 73148:0219 

Boyie-Mldway, inc. 
South Avenue & Hale Street 
Cranford, NJ 07016 

Brighton Chemical Co. 
385 Jersey Street 
Staten Island, NY 10301 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 46206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City, NY 11101 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Florham Park, NJ 07932:1298 

Burke Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co. 
120 Bartlett Street 
Marfborough, MA 01762 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
St. Louis. MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 

Capital Supply Co. 
111 Eighth Avenue 
New York, NY 10011 

Cello Chemical Corp. 
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1354 Old Post Road 
Havre de Grace, MD 21078 

Chase Products Co 
P.O. Box 70 
Maywood. IL60153 

Chem Creations, inc. 
260 Northern Blvd. 
Great Neck, NY 11021 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omaha, NE 68102 

Chemsearch Div. of NCH Corp. 
Box 152170 
Irving, TX 75016 

Chemspec 
3001 E, Madison Street 
Baltimore, MD 21205 

Chloral Group 
171 Lombardy Street 
Brooklyn, NY 11222 

Church & Dwight Company, Inc. 
Two Pennsylvania Plaza 
New York, NY 10001 

Clean Environment Co., Inc. 
P.O. 00x4444 
Lincoln. NE 68504 

Cleaning Solutions Group 
The SherwiivWilliama Co. 
101 Prospect Avenue, N.W, 
Cleveland, OH 44115 

Cleanmaster 
6321 204 Street SW 
Lynwood, WA 98036 

Cleantronics, Inc. 
P.O. Box 384 
Princeton Junction, NJ 08550 

Clearway, LLC. 
414 Wilson Avenue 
Newark, NJ 07105 . 

Clift Industries, Inc. 
P.O. Box 67153 
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Charlotte, NO 28226 

Clorox Co, 
1221 Broadway 
Oakland, OA 94612 

CMC Laboratories Co., Inc. 
100 Varick Street 
New York, NY 10014 

Colgate:Parmoilve Co. 
300 Park Avenue 
New York, NY 10022 

Core Products Co. 
401 industrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
885 Louis Dr. 
Warminster, PA 18947 

Creative Chemicals, Inc. 
3 Church Street 
Plamer, MA 01069 

Cryotech Deicing Technology 
6103 Orthoway 
Fort Madison, lA 52627 

Crystal Chemical Corp. 
101-02 37"^ Avenue 
Corona. NY 11368 

Oarm Incorporated 
P.O. Box 0218 
Baldwin, NY 11510 

DEB USA Inc. {Deb SBS, Inc.) 
1100 Highway 27 South 
Stanley, NQ 28164-2205 

Dial Corp. 
1850 N, Central 
Phoenix. AZ 85077 

Diversey Wyandotte 
400 Washington Street 
Suite 301 
Braintree, MA 02184 

DiversiTech 
2530 Lantrac Court 
Decatur, GA 30035 
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DL Group, Banite Inc. 
47 East Market Street 
Buffalo, NY 14204 

DMS8D Associates, Inc. 
20 Meridian Road 
Eatontown, NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional, 8.C. Johnson 
1295 S.W. 4'" Street 
Delray Beach, FL 33444 

Dymon, Inc. 
P.O. Box 6267 
Kansas Oity, KS 66106 

Dynasu rf Chemica I Corp, 
1426 Fleet Street 
Baltimore, MD 21231 

E Global Solutions, inc. 
Dunwood Road 

Port Washington, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinb ridge Drive 
Pennsauken, NJ 08110 

Eagle Picher Go. 
580 Walnut Street 
Cincinnati, OH 45202 

Easy Clean & Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 

Ecolab, Inc. 
370 Wabasha Street 
St. Paul, MN 55102 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken, N3 08110 

Engelhard Minerals 8 Chemicals Corp. 
Menlo Park 
Edison, NJ 08817 

Enterprise Chemical & Paper Co. 
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35-03 29th Street 
Long Islond City, NY 11106 

Enyjrochem, )nc. 
317 St. Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, inc. 
704 Piaza Bivd. 
Kinston. NC 28501 

Environmental Lubricants Manufacturing, Inc. 
5526 Nordic Drive 
Cedar Fail^, Iowa 50613 

Environmental Solutions international 
1261 N. Raddant Road 
Batavia, IL 60510 

EnviroSystems, Inc. 
1754 Technology Drive 
Suite 106 
San Jose, CA 95110 

EnvirOx LLC 
1938 E. Fairchild Street 
Danville, IL 61834 

Envirc^Zyme, Inc. 
Stormviile Mountain Road 
StonnviUe, NY 12582 

Fiberlock Technologies, inc. 
150 Dasoomb Road 
Andover01810 

Fine Organics Corp. 
205 Main Street 
Locti, NJ 07644 

Finished Surface System, inc. 
P.O. Box 569 
Comstock Park. Ml 49321 

Fitzpatrick Bros., inc. 
625 North Sacramento Blvd. 
Chicago, IL 60612 

Force Chemical, Inc. 
449 Bayview Avenue 
Cedarhurst, NY 11516 

Ford MotorOompany 
Attention: MSDS information, P.O. Box 1899 
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Dearborn, Michigan 48121 

FPC Metro Corp. 
168 Spruce Street 
WestbUtV, NY 11590 

Franklin Cleaning Technology 
P.O. Box 214 
Great Bend, KS 67530 

Fresh Products, Inc 
4010 South Avenue 
Toledo, OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Westport Addition 
Great Bend, KS 67830 

Gemtek Products 
1118 E. Missouri Avenue, Suite 8:2 
Phoenix. AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree Street, N.E. 
Atlanta, GA 30303 

Geritrex Corp. 
2 East Sanford Blvd. 
Mount Vernon, NY 10550 

Gilman Products Co, 
P.O. Box 327 Riverview Mill 
Wilton, NH 03086 

Glenveigh Developments Ltd 
PC Box 734 
Lower Sackviile, Nova Scotia 
Canada B4C3V3 

GOJO Industries 
One GOJO Plaza, Suite 500 
Akron, OH 44311 

Green Planet Products 
142 Taunton Blvd. 
Medford, NJ 08055 

Grignard Co. 
126 Passaic Street 
Newark. NJ 07104 

H. Behlen & Bro. 
Route 30 North 
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Amsterdam, NY 12010 

Halbro Control Industries, Inc. 
2090 Route 110 
Farmingdale, NY 11735 

Harley Chemicals Div., Concord Chemical Co. 
17th Federal Streets 
Camden, N J 08105 

Heritage Labs, Inc. 
P.O. Box 4141 
Bayonne, NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
St. Joseph, MO 64502 

Hiltl Construction Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratohes 
484 Brows Cove Road 
Ridgeland, SC 29936 

Hi-Point Peat Limited 
P.O. Box 2535 
Postal Station "M" 
Calgary, Alberta 
Canada T2P 2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago, IL 60609 

Indoo, Inc. 
N. Railroad & Essex Sts. 
Gloucester City, NJ 08030 

inopak, Ltd. 
24 Executive Parkway 
Ringwood, NJ 07456 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefield. NJ 07657 

ITWDevcon Environmental Systems 
30 Endioott Street 
Danvers, MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 
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Olathe, KS 66061 

J.I. Holcomb Manufacturing Co. 
4416 Euclid Avenue 
Cleveland, OH 44103 

James Austin Co. 
115 Downieville Road 
Mars, PA 16046 

Janimarl Corp. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

John A. Earl, inc. 
216;222 Union Street 
Hackensack, NJ 07601 

Johnson Wax Co., S C. Johnson 
1525 Howe Street 
Racine, Wl 53403 

JohnsonDiversey, Inc. 
3240 Benchmark Drive 
Ladson. SO 29456 

Kano Laboratories, Inc. 
1000 E. Thompson Lane 
Nashville, IN 37211 

Kelsan Technologies Corp. 
1140 West 15* Street 
North Vancouver, British Columbia. Canada, V7P IMS 

Kern Tech Industries 
N8076 Maple Street 
Ixonia, Wl 53036 

Key Chemicals, Inc 
4346 Tacony Street 
Philadelphia, PA 19124 

Kleenmaster Products Co. 
291 RoymarRoad 
Oceanside, CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cincinnati, OH 45243 

Kwiat Trading Corp. 
10155 Collins Avenue #403 
Bal Harbour, FL 36154 
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Lev9r Industrial, Inc. 
CH 9842 
Munchweilen, Switzerland 

Lightning Supply, Inc. (LSI) 
87 Chadwick Road, Unit 200 
Teaneck, NJ 07666 

LiQuifix LL8 
110 Lenox Avenue 
Stamford, CT 06906 

LSZJnc. 
30 Glenn Street, Suite 309 
White Plains, NY 10603 

Magco Incorporated 
GOO South State Street 
Clerks Summit, PA 18411 

Magnum Research Corp. 
10-8 8r9w Court 
Ronkonkoma. NY 11779 

Magnus Chemical Civiaon. Inc. 
Eoolab Osbom Building 
St. Paul, MN 55102 

Magnuson Products Corp. 
50 Court Street 
Brooklyn, NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden. NJ 07036 

Marcal Paper Mills, Inc. 
1 Martlet Street 
Elmwood Park, NJ 07407 

Masury Columbia Co. 
2150 North 15th Avenue 
Melrose Park, IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Avenue 
Philadelphia, PA 19125 

Meridian Petroleum 
330 S. Weils Street 
Chicago, IL 60606 

Microtek Medical, Inc. 
602 Lehmberg Road 
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Columbus, MS.39702 

Mid-Continent Packaging, Inc. 
1220 North 54"* Street 
Enid, OK 73701 

Midco Products Co., Inc. 
11697 Fairgrove ind, Blvd. 
St! Louis, MO 63043 

Minuteman International, inc. 
600 Cardigan Road ; 
Shoreview, MN 55126 

MINWAX Company 
10 Mountainview Road 
Upper Saddle River, NJ 07458 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton, NJ 08056 

Mirandy Products, Ltd. 
1078 Grand Avenue. 
South Hempstead, NY 11550 

Mtsco International 
115 Messner Drive 
Wheeling, IL 60090 

Misco Products Corp. 
R.D. 9, Box 9155 
Reading, PA 19605 

Modern Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 

M-Oii-Pree Co.. Inc. 
2060 Hartd Street 
Levrttown, PA 19067 

Wlotsenbocker's Lift Off 
P.O. Box 90947 
San Diego, CA 92169 

Multi-Clean* 
600 Cardigan Road 
Shoreview, MN 55126-3964 

Mutti:Development Enterprises 
P.O.Box 2904 
Plainfield, NJ 07062 
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NA-Chure/Alpine Solutions 
421 Leader Street 
Marlon, OH 43302 

National Chemical Laboratories of PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Laboratories 
225 Summit Avenue 
Montvale, NJ 07645 

National Milling & Chemical Co. 
4801 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp: 
8ox 152170 
Irving, TX 75016 

Neutron Industries, Inc. 
7103 N. Black Canyon Hwy 
Phoenix, A2 85021-7819 

NEXGEN 
9730 Variel Avenue 
Ghatsworth. CA 91311 
P O Box 370937 
Reseda, OA 91337 

NIoe-Pak Products, Inc. <PD1. The Healthcare Div. of) 
Two Nice-Pak Park 
Orangeburg, NY 10962-1376 

Nilodo4 inc. . 
1470 Indu^al Parkway 
Bolivar, OH 44612 

Nu-Shaen Products 
P.O. Box 426 
OtUimwa, lA 52501 

Octagon Process, Inc. 
596 River Road 
Edgewater, NJ 07020 

Oil Dri Corp. 
88-84 Yellowstone Boulevard 
Forest Hills. NY 11375 

Oil-Away 
2316 Oakhaven Drive 
Duarte, CA 91010 
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Orox, Inc. 
43132 Christy Street 
Fremont. OA 94538 

Orange Glo International 
8765 Orchard Roa8, Suite #703 
Englewood, CO 80111 

Pace Chemical Products, Inc. 
4510 W. 89"' Street. .Suite 100 
Prairie Village, KS 66207 

Packard Industries, Inc. 
7 Stew Road 
Martlon, NJ 08053 

Paper Enterprises, Inc. 
850 East 140th Street 
Bronx. NY 10454 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 20652 

Penetone Corp. 
74 Hudson Avenue 
Tenafly, NJ 07670 

Penray Companies. Inc. 
440 Dcnniston Ct. 
Wheeling, IL 80090 : 

Permatex Industrial Corp. 
705 North Mountain Road , 
Newington, CT 06111 

Polytech 
2520 San Fernando Road 
Los Angeles, CA 90085 

Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago. IL 60622 

Positive Product Laboratories, Inc. 
P.O. Box 281 
Pleasantville, NY 10570 

Prestige Laboratories, Inc. 
100 Oak Street 
East Rutherford, NJ 07073 

Priority Chemical Co., Inc. 
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725 River Rood, P.O. Box 332 
Edgewater, NJ 07020 

Procter & Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati. OH 45217:1087 

PfOrKote industries 
5849 Okeechobee Blvd. 
West Paim Beach, FL 33417 

Pure Green. LLC 
439 Centre island Road 
Centre tsiand, NY 11771 

Purex industrial 
7300 Boisa Avenue 
Westminster, CA 92884:3800 

Puritan/Churchill Chemical Co. 
916Ashby Strek, NW 
Atlanta, GA 30318 

Q-Pak Corp. 
2145 McCarter Highway 
Newark, NJ 07104 

Quick Chemical Co., inc. 
200 Winston Drive, Suite 2603 
Ciiffelde Park. NJ 07010 

Racine Industries, inc. 
1405 16*" Street 
Racine, Wi 53403 

Ram Enterprises, inc. 
3131 Stonebrook Circle 
Memphis, IN 98116 

Reaineat Products 
1475 East 222nd Street 
Bronx. NY 10469 

Reckitt Benckiser, Inc. 
Morris Corporate Center iV 
P.O. Box 225 
399 interpace Parkway 
Parsippany, N.J. 070^0225 

Restoro Polish Co, 
53 Conrad Drive 
Karo, PA 16046 
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Rochester Midland Corp. 
135 West Central Blvd. 
Palisades Park, NJ 07650 

Roman Adhesives, Inc. 
824 State Street 
Calumet City, It, 606O9 

Russell Products Co. 
1719 W. Farms Rd. 
Bronx, NY 10460 

Inc. 

S.C. Johnson & Son, Inc. 
1525 Howe Street 
Racine. Wl 53403:5011 

Safetec of America, Inc. 
887 Kensington Avenue 
Buffalo, NY 14215 

Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Paterson, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft. Hamilton Parkway 
Brooklyn, NY 11218 

Scot Laboratories 
16841 Park Circle Drive 
Chagrin Falls. OH 44023 

Scott Sani-Fresh International 
4702 Goldfield • 
San Antonio, TX 78218 

Selig Chemical Industries 
840 Selig Drive. S.W. 
Atlarita. GA 30336 

Sensible Life Products 
7 Innovation Drive 
Flamborough, DN Canada L9H 7H9 

Shaklee Corp. 
444 Market Street 
San Frarvcisco, OA 94111 

Snappy Solutions Inc. 
PO Box 305 
Rochelle Park, NJ 07662 

Solar Care, Inc. 
115 Research Drive 
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Bethlehem, PA 18015 

8partan Chemical Co,, Inc. 
1110 Spartan Drive 
Maumee, OH 43837 

Spectrum Brands, Inc. 
2150SchuetzRoad 
St. Louis, MO 63146 

Sprayon Products, Sherwin-Williams Co. 
6830 Cochran Road 
Solon, OH 44139 . 

Spruce Industries 
636 South Avenue 
Garwood, NJ 07027 

State Chemical Solutions 
3100 Hamilton Avenue 
Cleveland, OH 44114 

State Industrial Products 
3100 Hamilton Avenue 
Cleveland, OH 44114 

Sterling Sanitary Supply Corp. 
32-32 67th Street 
Woodside, NY 11377 

Stockhausen. Inc. 
2401 Doyle Street 
Greensboro, NC 27406 

Stuart Ironsides 
7575 Plaza Court 
Willowbrook,IL 60521 

Sud-Chemie Absorbents, Inc. 
31670 G A Hwy 
South Meigs. GA 31765 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach, OA 90742 

Superco Specialty Products 
28041 Anza Drive 
Valencia, CA 91355 

Sherwin:Wi!liams Company 
101 Prospect Avenue NW 
Cleveland, OH 44115 
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SWI International 
487 Division St. 
Boonton, NJ 07005 

Tgchnical Concepts LLC 
1301 All9nson Road 
Mundelein, IL 60060 

Tennant Co, 
701 N. Uttle Drive' 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Avenue 
Cincinnati, OH 45212 

Top Guard Products 
78 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 6xecutive Park Drive 
Billerica, MA 01862 

Turtle Wax, Inc. 
5655 West 73"" Street 
Chicago, Illinois 60638-6211 

Twi:Laq Industries 
76 Grand Avenue 
Brooklyn. NY 11206 

U.S. Borax Co. 
3075 Wilshire Boulevard 
Los Angeles, CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hacketlstown, NJ 07840 

Uncle Sam Chemical Co. 
573-575 West 1 SI*'St. 
New York, NY 10027 

Uniflo Resources, inc. 
lOKimberly 
Wayside, NJ 07712 

United Laboratories, inc. 
320 37th Avenue , 
St. Charles, IL 60174 

VIC Industrial Corp. 
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231 E Emory Road 
Powell, TN 37849 

Visual Pollution Tech, Inc. 
P.O. Box 12633 
Scotlsdale, AZ 85267 

Vital Tet^nologies. Inc. 
8868 8E Robwyn Street 
PC Box 2026 
Hobe Sound. FL 33475 

W.B. McVicker Co. 
24344th Street 
Brooklyn, NY 11232 

Walton^March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL 60035 

Waverly Minerals, tnc. 
31670 GA .Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp, 
P.O. Box 798 
Westford. Massachusetts 01886 

Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson, W1 53037 

Wyandotte Chemicals Co. 
1609 Biddle St. 
Wyandotte, Ml 48192 

YonarLabs 
6615 Tributary Street 
Baltimore, MD 21224 

2ep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartersville, GA 30120 

2ep Inc. 
1310 Seaboard industrial Or 
Atlanta, GA - 30318 

2ep Manufacturing Co. . 
10 Fadem Road 
P.O. Box 299 
Springfield, NJ 07081 
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ZeroFlush Inc. 
3008-3016 Lions Court 
KIssimmee, FL 34744 
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INDEX 
Prddtifi&tr;-' ' Cataiflojy 

010 Hand Cleaner 36 

099 Glass Cleaner 72C 

10:1 Rug Shampoo 12 

20/20 Vision 28 

40ur Brown Soot & Stain Remover 61B 

520 Sprav Wax 8.90 

5IVE Rust Away 61B 

6IX Turto Cleaner Coffee Remover & PrerSpray 61B 

A-33 21A 

A-33 Dry 21A 

A-Ben-A-Qui 22A 

Absolute 21A 

Activator 5000 26B 

Aerokroil 55 

Aerospace Protectant ... 56 

AF315 Neutral oH Disinfectant/Deodorant/Deteroent 21A 

AIM Surface Disinfectant and Deodorant 21A 

Air interceotor Air Neutralizer 45 

AirkemA-3 — 21A 

Airkem Foam Tex 12 

Airkem Gold Label Solrdaire . . 45 

Alax All Purpose Cleaner 21A 

Alax Cleanser With Bleach 71B 

Alcare Foamed Alcohol 33 

Alcohd Cleaner 72B 

All Purpose Cleaner 22A. 74 

All Purpose Cleaner 201 22A 

All Purpose Floor Absorbent 32 

AH Purpose Lubricant & Protectant 56 

Amwa^ Floor Polish 28 

Amwav Floor Wax 28 

Anileator Insect Repellent 42 ' 

Anti Microbial Pink Lotion Soap 36 

i Aptco All Purpose Cleaner 22A 

Aptco Stripper 29A 

Aptco Superior Hand Cleaner W/Lanolin 38B 

Aptco Touchdown Floor Finish 28 

Aotco Window Cleaner 728 

Aqua-Safe 72A 

Aauatoc 45 

Aauazvme 45 

Aquincc 45 

Arctic Kleert Freezer Cleaner 22A 

Armor 413 Coll Cleaner 13 

Armor All Cleaner/Dagreaser 18A. 29A.72A 

Armor All Protectant 9A. 9B. 63 

Aaeptlcare 21A 

Antar Safety Non-Add Bowl Cleaner 66B 

Austin A-1 Bleach 21B 
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Product 
Award Furniture PoHsh" 
Bab-O-Cleanser 

CatPflory 
31A 
71B 

Baeti-Chem Detergent Disinfectant Cleaner 
Bad Air Sponge 

21A 

Banish 

45 
74 

Banish-it "Q" 
Ban-Zvme Liquid 

21A 
2GB 

Barcrobe 
Barrier Plexiglass Cleaner 
Basic H 

21A 
72C 
22A 

Bath Guard - Acid Free^isinfectant Bathroom Cleaner G6B 

Bath Mate Acid-Free Washroom Cleaner 66B 

Bathroom Cleaner Concentrate For Twist 'N Fiji System 
Beacon Bleach ^ —_ 

72A 
218 

Beeswax Furniture Polish 31A 

Believe It 
Bellwether Windshield Washer 
Ronafof^ Atomic Cleaner - Fire & Soot Cleaner 
Benefect Broad Spectrum Disinfectant 

12 
728 
72A 

Benefect Impact Cleaner 

21A 
12 

Benefect Multi-Pufpose Cleaner Concentrate 
Bestuff^ Cream Cleanser and Non-Acid Bowl Cleaner 
Big D O'Vour 

71C 
66B 

Bio P Granular Deodorant 
Bio D Urinal Block With Enzyme 
Bio Easy Non-Butvl Degreaser Cleaner 

45 
21A 
6GB 

Bio Barrier Pine D 
Bio Silver 
Bio Solve 
RinrBm-20D0 Surface Cleaner 

22A 
21A 
21B 
70 
22B 

Biorenewables Glass Cleaner 
Blue Label 
Blue Pearl 
Blue Sky Glass Cleaner 
Blue Strip 
Blue Velvet No Film General Purpose Cleaner 
Bol Maid Toilet Cleaner 
Bora-Solv 

72B 
39 

22A 
72C 
29A 
71C 
66B 
38B 

Boraxo 
38A 

Bowl Pac 532 Toilet Bowi & Bathroom Cleaner 
Bowlaway Bowl & Bathroom Cleaner 
Bravo Extra Heavy Di^ Floor Strroper 
Break-Thru Re-Emulsifier 

66B 
668 

29A. 738 
29A 

Brilliance Stainless Steel Wipes 
Britec Blue Mist 

65A 
45 

Britec Tuff Quat 301 
21A 

Brown Metal Polish 505 
Bug Barrier II Insect Repellent 
Business To Business Solutions Multi-Surface Cleaner 
C-58 Universal Carpet Shampoo 
CA-348 - — 

43 
42 
70 
12 
71B 
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Gateobnr 
Calcium Chloride Pellets 90 53B 

Calclean 13 
Cameo Aluminum & Stainless Steel Cleaner 6 

Car Wash 9A 

Carefree 1- 28 

Carefree Mild Bowl & Porcelain Cleaner/Disinfectant 668 
Carefree Showtime Superior Gloss Sorav Cleaner 62 

Caroet & Upholstery Shampoo 12 

Carpet Detergent 12 

Caroet Steam Extractor Cleaner 12 

Cello Liquid Hand Soap 35 

Cello Sleek Stainless Steel Cleaner 65A 
Champion Baseboard Cleaner & Floor Stripper 29A 

Champion Lemon Furniture Polish ^ 31A 

Charae Bowl Cleaner 66B 

Chem Floor Finish _ 28 

Chem Wax Stripper 29A 

Chem-Aaua Coil Cleaner 13 
Cherry Blossom Deodorizer & Cleaner 45 

Chewing Gum Remover 12 

Chomp Pro Alaae & Mold Stain Cleaner & Remover 720 

Citri-Clean Citrus Cieaner/Degreaser 22A 

CMrikleen Hd-Rtu 14 

Clean Bv Peroxy All Purpose Cleaner —— 73B 
Clean On The Go Concentrated Glass & Hard Surface Cleaner 72B "1 

Clean On The Go Damp Mop 29A 

Clean On The Go Eoo Degreaser ISA 

Clean On The Go HDQC 2 — 21A 

Clean On The Go NABC Concentrate 1 21A 

: Clean On The Go Smoke & Odor Eliminator 45 

Clean On The Go Xtraction II 12 

Clean Sciub 22A 

Clean Sweep 32 

Clear Sorav Buff 62 

Clearway 1 53A 

Clinging Limeaway 74 

CMC #100 Detergent & Wax Stripper 22A 

Coconut Oil Hand Soap 37 

Comet Cleanser 71B 

Commander 28 

Complete 28 

Compound 1101 70 

Concentrated Floor Cleaner —— 29A 

Concentrated Window Cleaner — 72B 

Conquest W/Pine 21A 

Con-Sal ' —— 71B 

Consume Eod-Lyzer 21A 

Consume Micro-Muscle 29A 

Contempo Carpet Refresher (Aerosol) — 12 

Contempo HgOs Spotting Solution 61B 

Contrac All-Weather Blox Anticoagulant Rodenticide 52A 

Cormetic Antiseptic Hand Soap 36 
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Product Cataabry 

CoTmatic Food Processing Hand Wash 
rrtrmatic Frost Lemon Soap 

36 
36 

Cormatic Mighti Scrubb Hand Soap_ 
Cormatic Pink Psart Hand Soap 
Cormatic Winter Mint 
Cornerstone Floor Sealer/Finish 
CQ:832 
Crew Tub & Tile Cleaner For Solution Center 
Crvotech Naac Deicer 
Cutter Advanced insect Repellent 
Cutter Backwoods Insect Repellent 

36 
36 
45 
28 
22A 
66B 
53A 
42 
42 

Outdoorannan Insect Repellent 
Cycle - Deorease 
Damp Mop 
Dart 
Deep Gloss 

42 
22A 
22A 
22A 
esA 

De-Fense 
De-icer 821 Ice Melting Compound 
Deodorizer - Fresh Scent Twist 'M Fill Product #13 

6 Air Freshner-Odor Counteractant 
Derma Max Antimicrobial Skin CleaneL 
Derma Max Instant Skin Sanitizer 
Derma Plus 
Derma Pro Lotion Soap 
Derma Shield 
Desk and Office Cleaner 573 
Discover TR CitruS Disinfectant, 
Disinfectant Restroom Cleaner 
Do-AII #18 

29B 
53B 
21A 
21A 
36 
36 
57 
36 
57 
43 

21A 
66B 

ISA. 22A 
L/V-fVi tr I w . 

Dr, Zyme Enzyme Odor Controller and Eliminator 

Drain Bug i 
Dri White 
DrirZorb 
Dry Foam Run Shampoo 
Duz-All Formula 77 
Fari'R 20% Solids Floor Finish 
Fari's 25% Solids Floor Finish 
Earl's 4000A 

26B 
32 
32 
12 
ISA 
28 
28 
28 

Earl's Waxinff. Dusting. Cleaning Polish 
Farth SavoTB Mist Liquid Air Freshener 
Earth Savors Mist Air Freshener [All Fragrances] 
Farth Sense #1 Glass & Multi-Surface Cleaner 
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate 

31A 
21A 
21A 

71C. 72B 
29A 

Earth Sense #4 DMdorizinq Neutral Cleaner Super Concentrate 
Earth Sense #9 Speed Stripper Concentrate 
EarthCare Infinity Glass Cleaner 
EarthCare Compass Neutral Floor Cleaner 
EarthCare Summit Heavy Duty CleanejL 

I FflrthCare Atlas Mutti-Purpose Cleaner Degreaser 
EarthCare Fresh Start Washroom Tub & Tile Cleaner 
EarthGuard All Natural lee Welter 
Easy Lay Floor Finish 

29A 
29A 
728 
29A 
22A 
71C 
86B 
53B 
26 
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Protfuet Cattflbvy 

m
 1
 1
 1 0

 1 29A 
! Easy Task Restorer Spray Buff 62 

Eoo-Clean - 70 
Eoo-Phase Heavy Duty Cteaner/Degreasar Concentrate 72A 

Eco-San 74 

ECO-SSS 65A 

Ecotru Professional 21A 

Elite Professional Bleach 21B 

Emulsify 74 

Enco Aluminum 7 

Enoo Formula 'A' 72A 

Enco Formula No. 200 1 
Fnco P C. Cleaner .... 
Enco Supreme B RBR 28 

Enco Typhoon Cleaner 29A 

Ensure 28 

Enviro-Zvme Gt Powder 26B 

Enzy Super 26B 

EnzvmatioDrain Cleaner 26B 

Epicare Lotion Soap 37 

Eosa-Pro Escalator Handrail Acrylic Polymer Protectant 56 

Prase 45 

Exaderm Aerosol 570 

Excel 29B 

F-100 71B 

Fast Track Ultra Vifear Floor Finish 28 

Fastex 84 Hand Barrier Cream 57 

Fiberforce Pro Spotter 12 

Fiberforoe Steam Away 12 

Fllmex 9A 

filter Plus Spray 13 

First Class Furniture Polish 31A 

Five Star Brass and Metal Polish 43 

Flash Odorless/No Rinse Speed Stripper 29A 

Floor Cleaner 2000 Plus 29A 

Floor Corps pH Neutral Cleaner 22A 

Floor Dry 32 

Flnnrtj««r. 28 

F0116S 

FO 3024-SV 73A 

F0 449 73B 

FO 479 F 73A 

FO 933 Tunnel Wash 70 

FO 976 TA Bus Wash 9iA. 63, 73B 

FO 98DA 9A, 63, 73B 

Foaming Hand Cleaner 34 

Formula 72 Germicidal Add Bowl Cleaner 668 

Formula 86 -15% Hand Soap 36 

Fo rinula 87 - Lotionized Soap 36 

Forward DC 21A 

Fresh & Clear 21A 
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Product 
Full Strip 
G.C. Stripper 

CotaflO'X-
29A 
29A 

GC101 Heavy Duty Glass Cleaner 
General Purpose Cleaner Twist N Full Product #8_ 
Gentle Giant : 

72B 
73B 
38B 

GG-8Q Graffiti Remover 
GL CS 91284 Lotion Hand Soap 

31B 
37 

GL CS Springtime Neutral All Puipose Cleaner 22A 

Glance RTU 
72B 

Glass Cleaner 72B 

Glass Cleaner Twist 'N Fill Product #1 
Glass Kare •' 
Glide 
Glory 
Gloss Retention Floor Finish 
G-O-E-S 
GO JO Lotion Cream Soap 
Gold Label Liquid 
Gold Label Mist 
Graffiti Gobbler 
Graffiti Pro-Tection Pius 
Graffiti Remover SAC 
Graffiti Shield 
Grease Away 
Graaslnator Concentrate 
Green Cleaner & Deqreaser 
Green Earth Daily Floor Cleaner 
Graen Earth Floor Finish 

72B, 72C 
72B 
8. 90 
12 
28 
22A 
33 
45 
45 
318 
31B 
31B 
31B 

26A, 32 
73A 
710 
29 
28 

Grafifi Earth Floor Stripper 29A 

Green Earth Glass Cleaner 
Earth Natural All Purpose Cleaner 

72B 
710 

Grapn Earth Peroxide Cleaner Concentrate 
Green Label Liquid 
Green Life All Purpose Cleaner 
Green Life All Purpose Peroxide Cleaner 
Green Life Floor Stripper 

710, 73B 
45 

71C 
710 
29A 

Green Life Glass & Window Cleaner 
Green Life Liquid Hand Soap 
Green Life Tub & Tile Cleaner 

72C 
36 

72A 

Green Life Zinc - Free Floor Seal & Finish 
Green Solutions Carpet Cleaner 
Green Solutions Floor Finish Remover 
Green Solutions Industrial Cleaner 
Green Solutions Neutral Disinfectant Cleaner 
Green Submarine Cleaner 
Griqnard Tunnel Tile Wash Winter Grade 
Grimefyter 
Grime-Go 
GRL 
GS-A6711 
Guardian Acclaim 
Guardian Magnum 
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(luarfiAman Institutional Polish 31A 

H, Orange 2 Concentrate 117 22A 

H, Oranqe 2 Products All Dilutions 22A 

H, Oranae 2 Super Concentrate 112 22A 

Hammer 18A 

Hand Clearer. Antiseptic 36 

Harco 37% Coconut 36 

Harco Car Wash 9B 

Harco In Depth Rug Shampoo 12 

Harlev Cream Medic 33 

Heavy Dutv Degreaser. Aerosol. 3095 18A 

Heavy Dutv Pink Car Wash 9B 

Heavy Dutv Stripper 29A 

Hl-Dri Floor Absorbent 32 

Hi-Genic 66B 

Host & Prep 618 

Hftfit & Spot Remover For Carpet 618 

Host Dry Carpet Cleaner 618 

HTP 32 

Hurricane B 22A 

Hurrisafe B035 5 

Hvdroforce Butvl-Free All Purpose Cleaner/Dearaaser 70 

t4ydroxi Pro Cleaning Wipes 71C 

Hyshir»o-Tlffanv Stainless Steel Cleaner 65A 

irnmelt Potassium Acetate Liquid Deidng/Antiicina Fluid 53B 

Industrial. Crearnedic 37 

Instant Drv ' — 
74 

loAtant Mildew Remover/Bathroom Cleaner 29A 

Index 74 

Iodine Sanitizer 74 

Isooropyl Alcohol 21A 

Isosorh Isolvser Liquid Treatment Soiidifier 19 

Ifs "OK" Green 72A 

Jaws SC 228 

Jet Dry 74 

J^o Bust Rust {aerosol & bulk) — 318. 54, 55 

Jon Q. Publik 666 

Jov Dishwashing Detergent 74 

Just Riaht 72A 

J-WaxlOO 70 

J-Wax Believe Traffic Film Remover 9A. 63 

K.P.C. Plastic Speed Cleaner 22A 

K99 22A 

KELTRACK™ Trackside Transit 56 

Key.Chem 06562P 70 

Key-Chem 539 70 

Kick 316 

Kleansal —- 72A 

Kleen Svyeep 32A 

Kleenmaster Brillianize 22A 

Kleer 'N Brite 74 

Kleer Brite Window & Glass Cleaner 728 
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Product 
KrestoEF 
Kroil 
Krome-Kote 

Category 
37 
55 
28 

Lance 
Lan-O-Kleen Plus 
Ledisolv 
Legendary . 
Lemon Free Rinse Cleaner 

72B 
38A 
2QA 
28 

Lemon Speedwax 
Lesswork Detergent 
Lightning Blend Glass Cleaner F4510 
Lightning Degreaser 

22A 
31A 

29A, 72A 
72B 
ISA 

Lightning Steam-Awav Cleaner 
Ume-A-Wav Acidic Cleaner 
Ligurck Universal 

24A 
43 
19 

Liquid Hand Soap 
Lite'n Foamy Foaming Pearlux 
Lite'n Foamv Sunflower Fresh 
Lithofin PBirPremtum Siiioon Impreflnator. 
Long Life Surface Reluvenator 
Look Giaas Cieaner 
Low And Behoid 
Low Foam Extraction Cieaner 
LS-20QO 
LSi 4000 Liquid Heavy Duty Degreaser 
LSi 4000 Granules Heavy Duty Degreaser 
LTS Lotion Soap 
Luron Lotion Hand Cleanser 
LuTosoothe Hand & Body Lotion 
Lvsoi Brand Diainfectartt 
M-1 
Magic Sorb 
Magnus Watedess Hartd Cleaner 
MaintenanoB Pro Defoamer 
Malone Formula No. 96 

I Malone No. 76 L 
Maione No. 81 
Mar Seal 
Masterpiece High Gloss Floor Finish 
MC 800 So-Safe Liquid Graffiti Remover 
MC 850 So-Safe Sprayabie Gel Graffiti Remover 
Medallion Metal Polish 
Meoapower Redi-Kieen #12 
MAtalo Stainless Steel Cleaner 
Microcide Alpha 
Mighty Scrub 
Mikroklene 
Mint Bowl Cleaner 
Mirage Floor Finish Malntalner & Neutral Cleaner 
Mist & Buff 
Misty All Purpose Cleaner 

36 
34 
34 
28 

31A 
72C 
62 

12, 29A 
28 

18A 
IBB 
36 
36 
57B 
21A 
388 
32 
39 
12 

18A 
21A 
21A 
28 
28 

31B 
318 
43 
739 
65A 
21A 
36 
74 

668 
22A, 62 

62 
22A, 71C 

Misty Insect Repalient 
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Product Category . 
Misty Multipuroose Cfeaner & Polish Uvx 43 
Misty Spray Cleaner & Polish 43 

Mod Oranoe 18A 
Modified One-Step Spray Power 29A 
M-Oil-Free #1000 13 
Mop & Buff Floor Restorer 62 
Moppaclite pH Neutral Floor Cleaner 29A 

Motsenbocker's Lift Off #3 31B 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 318 

Mr. Clean Liquid Floor Cleaner 22A 
Mr. Clean M.Net Disinfectant Floor Cleaner 22A 

Multi Purpose Cleaner 22A 

Multi-Ctean Century Maintenance Cleaner 71C 

Multi-Clean Odor Out 45 

NABC 66B 

NAD-76 29A 

Namico J-100 71B 

Natural Beauty Hard Surface Cleaner 22A 

Natural Blue - — IQA 

1 Natural Mirade Instant Malodor Destroyer & Cleaner 21A 
Nature's Solution Bio-Enzymatic Deodorizer Spotter Digester 12 

NavKone — 31B 

Neet 74 

Neutra-Cide 256 Disinfectant Neutral Cleaner 21A 

Neutra-Kleen Deodorizing Neutral Cleaner 72A 

Neutral Cleaner Twist "N Fill Product #3 73B 

Neutral Floor Cleaner 22A 
Nflirfrai puaf Disinfectant Cleaner Twist 'N Fill Product #23 21A. 738 

Neutro Jel 110R 22A 

Never Rinse 22A 

Nex Plex fANP-261) 72C 

NI-712 Orange & Strawberry 21A 

Nliium Water Soluble Deodorizer 46 

Non-Add Bowl Cleaner 668 

Noxon 43 

NurSheen —— 44. 65A 

Nu-View Neutral Cleaner 22A 

Oclansorb 32 

Octamelt 53A 

OD-ABII 19 

Off Deep Woods Insect Repellent 42 

Off Graffiti Remover 31B 

Oil Dri 32 

Oil-Awav 18B 

On & Off Baseboard Cleaner 29A 

On An'on 28 

Onox Hand Cream 578 

Ooticallv Energized Neutral pH Detergent 21A 

Qxi Clean 70 

Oz Cream Polish 43 

P&C Pro Line Floor & Concrete Sealer 298. 30 

t P&G Pro Line Floor Finish Stripper 29A 
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'• ..Prbduel-. . Cateaory 
P&G Pro Line Super Durable Floor Finish 28 

Palmetto 36 

Pax-Lano-Sav 38A 

Pax-Solv 36 

Pda 22A 

Peat Sorb Oil Absortjent 32 

Penblast 316M 73A 

Penelone 155 9 A, 13,63 

Penetone Hand Cleaner 37 

Perma Shield 28 

Perma Shine 28 

Permag #40 71B 

Phoenix Crystal Glass Cleaner 72B 

Pine #3 21A 

Pine Gold 22A 

Pine Odor Disinfectant 21A 

Pine Sol Broad Spectrum Formula 21A 

Pink Lotion Hand Soap 37 

Pink Lotion Soap 36 

Pink Lotion Soao/Capco Coconut Liquid Hand Soap 36 

Pink Velvet Hand Soap 36 

Plaza 28 

Pledge 31A 

Plexiglass Cleaner & Antistat, GO301 20 

Plexi-I-Guard Aerosol 72C 

Plexi-J-Guard Liquid 72B 

1 Plus 5 12 

Port Tunnel Cleaner 70 

Pot Luck 74 

Pour & Sweep IBB 

Power Cleaner 155 29A. 65A 

Power Gold Hand Cleaner W/Crushablea 38 

Pressure Wash Heavy Duty Foam Degreaser 22A 

Prevox (aerosol & bulk) 54 

Prime Time 29A. 72A 

Pro Shine 72B 

Pro-Blue Non-Acid Coil Cleaner 13 

Professional Carpet Shampoo 12 

Professional Spot Prep 61B 

Profound 12 

Pro-Green Evaporative Coil Cleaner 13 

Prolong 53C 

Propeilant 49 Ice & Snow Meker 53B 

Pro-Red Acid Coil Cleaner 13 

Protective Cream 411 57 

PS 3200, Part #3111 32 
1 Pijrp-rto Ant'RAnfir Rin-Hand Cleaner Citrus Scent 36 I 1 f 21B 

Puregreen24 Hard Surface Disinfectant 21B 

Purell Instant Hand Sanitizer 40 

Puritine 71B 

Quality Care Disinfectant. Original Scent 21A 
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Product 
Quafity Care FurnKure Polish, Lemon 

G«Wory 
31A 

QUAT#2 
OUAT Disinfectant Cleaner Twist N Fill Product #5 
Quick Fill 310 — 

21A 
21A. 73B 

Quick Fill 930 
Quirk Qleen #2 A/C Cleaner 
Quick Qiaen #2 interior Car Cleaner 
Quick Tunnel Cleaner 
Ram All Purpose Cleaner 
Relkem 99 

Z1A 
21A 
13 
736 
70 

22A 
"22A 

Remove Q Uratic Salt Cleaner 
Renu 
Rft-Nu Concentrated Carpet Shampoo 
Repel Sportsmen Insect Block 29 
Restpfo PoHsh 00 Smoke 
Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 201 Extraction Detergent 
Revitalize 31 Beverage Spotter 
Reward 
Richfoam Liquid Hand Soap 
Rid-O-Germ Pine Oil Disinfectant No. 5 
Rinse Dry 
Rinse ttSP-4 
RMS-16 
RMS-36 
Round-Up Super Concentrate 
Royal Buff 
Rovai Encounters 
Royal Flush 
Rovai Treatment, 
RT6 
Rug & Carpet Shampoo 
Ruo & Uphotsterv Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Carpet & Room Deodorizer 
Rugbee Enzyme Spotter 
Ruobee Extraction Pius Cleaner 
Rugbee Foam Shampoo 
Rugbee Solvent Spotter 

66B 
62 
12 
42 
43 
GIB 
12 
610 
74 
36 
21A 
74 
74 
9A 
63 
12 
28 
62 
22A 
28 
22A 
12 
12 
12 
12 
45 
618 
12 
12 
618 

Rugbee Tannin Treatment & Debrowner 
Rug-Eeze 
RX 60 Foul Odor Eliminator 
Sani-ClQth Plus Germicidal Disposable Cloth 

r Sanigizer 
Sanikleen 
Sanisereen With Cleaner Block 
Sano-Chior 
Sassafras AH Purpose Cleaner 
SBS-30 Waterless Skin Cleanser 
SBS-46 Protective Cream 
SBS^I Lotion Soap 
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Cateaow 
SC-1000 70 
Scrub 29A 
See Kiear Glass Concentrate Cleaner 728 
See-Thru Window Cleaner 72B 
Seventy 7 22A 
Shimmer 85A 
Shineline Mult! Surface Cleaner 70 
Silky Furniture & Equipment Polish 31A 
Silver Kleen Ss 74 
Silver Power 74 
Simple Green 18A. 31B 
Simply Royal 22A 
Slimline Pink Pearl Lotion Hand Cleaner 37 
Snapback 62 
Soft Touch Hand Soap 36 
Soil Release #58 61B 
Soil Screen All-Purpose Neutral Floor Cleaner 29A 
Soil Screen Germicidal Disinfectant 21A 
Soilax 74 
Soilax Spray Cleaner 72C 
Solar Guard Sunscreen Towel 57A 
Solid Power 74 
Solid Power Plus 74 
Solid Spot Free 74 
Solidaire Gold Label 46 
Solidaire Red Label | 1 45 
Solitaire 1 74 
Sols-Speedi-Dri 32 
Solvent Cleaner & Degreaser 18A 
Son Of Super Brute Plus 70 

Sparkle 72B 
Special Castile Soap 36 
Speed Stripper Twist 'N Fill Product #6 73B 
Speedball Heavy Duty Spray Cleaner 22A 
Spic & Span Disinfecting Spray & Glass Cleaner 72B 
Spit Shine Ultra High Speed Kleen & Burnish 28. 62 
Spray and Go Urinal Cleaner 6GB 
Spray Buff 62 
Spray It Clean 22A 
Spray N' Buff Carpet Cleaner 12 
Spray N' Fresh 45 i 
Spray N' Shine Glass Cleaner 72B 
Sprint 26 
Spruce Power X 18A 
Square One 29A 
SSS Command air Micro Aerosol Refills 21A 
SSS Glass Cleaner 728 
SSS Heavy Duty Cleaner 22k 
SSS Non-Acid Bowl Cleaner 66B 
Stain-EX 61B 
Steam PAC 7 1207: 12 
Steam Soft 24A 
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• -Product 
step Off 
Steriflent 
Rfone Medic Marble Polishing Compound 
Stone-Glo Marble/Terrazzo Cleanino Concentrate 
Strength 
Stride Readv-To-Use 
StrippiL 
Sun Sense SPF-30 Towelette 
Sunbath Deodorizing Cleaner 
Sundance Floor Cleaner 

Cdtsoonr 
29A 
72A 
28 
22A 
63 
22A 
29A 
57A 
22A 
29A 

Sun>Glo Acrylic Floor Sealer 
Sun-Glo Base Strip 
Sun'Glo Citrus All Cleaner 
Sun^Glo C-Thru Window Cleaner 
Sun-Glo Evertast HI-Speed Floor Finish" 
Sun-Glo Floor Restorer 
Sun-Glo Gum Off 
Sun-Glo Heavy Duty Degreaser 

29B 
29A 
22A 
728 
28 
62 
12 
22A 

Sun-Glo Hot Stripper 
Sun-Glo Mint Bowl Cleaner 

29A 
66B 

Sun-Glo Promise Floor Finish 
Simula Wetslte Tile & Floor Cleaning Concentrate 
Sunny-Side 
Super Concentrate Protective Soil Remover 
Super FIv-Awav Liquid Bacterial/Enzyme Digester 
Super Gard 
Super Gloss Floor Finish #23 
Super Polymer Floor Finish 
Super Saver 
Super-Sorb 
Super Strip II 
Super Wash Industrial Grease Buster 
Superior Odor Control 
Super-Sorb Instant Liquid & Vomit Absorbent 
Surfacide 6 
3W1000 
Swell Stainless Steel Cleaner 
Swifter Advanced Cleaner 
Swiffer Advanced Or Wood Cleaner 
Swifter Moistened Floor Wipes 

28 
72A 
28 
70 
26B 
30 
28 
28 
74 
32 
29A 
70 
45 
19 
21A 
18A 
65A 
22A 
22A 
22A 

Swiffer Wood Cleaner 
SYNCO 
Rynthro 26 Rug Shampoo 
T.WI.T.^ 
Task! Profi Floor Cleaner/Oil & Grease Remov^ 
Taski Sanofresh 
Taski Wlwax Cteantng And Maintenance Emulsion 
Treii Odor Control Fragrances 

22A 
22A 
12 
22A 
738 
21A 
738 
45 

TempPlex " 35 to 160 Biodegradable Rail Curve Grease 
Tetrox 
The Cleaner 
The Natural Ail Purpose Multi-Surface Cleaner 
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Product Cateaorv 
The Natural Basin, tub & Tile Cleaner 72A 
The Natural Super Orange Clean 22A 
Tile & Terrazzo Recycling Concentrate 9050 29A 
TOD Clean 22A 
Top Flite Floor & Surface Detergent 22A 
Top Guard Ready To Use 29B 

1 Top Notch 72A 
Total Floor Finish 28 
Tough Clean TC65 Biodegradable 18A 
Tough Duty 22A 
Track-TexAnn 738 
Traffic 28 
Traffic 25 28 
Traffic Lane Spotter 61B 
Tribes© Multipurpose Cleaner i 71C 
Trilinc i 28 
Triple S Stainless Steel Cleaner 65A 
Tri-Tex 61B 
Tuff Clean 22A 
Tuff Green Concentrate 5 
tuff Stuff Floor Finish 28 
Tuffy Mint Disinfectant 21A 
Tuffv Moo & Buff 62 
Tuffy Pine Disinfectant Type 303 21A 
Tuffy Pine Scrub 29A 
Tuffy Spray Buff 62 
Tunnel Wash 70 
Turtle Wax Express Shine Spray, T-136^ 8. 9C 
Ultimate All Purpose Cleaner 22A 
Ultra Clean Graffiti Blaster 17614, 17001,17605. 17754 31B 
Ultra Clean Graffiti Block 17801, 17805. 17854 31B 
Ultra Clorox Bleach 216 
Ultra Gloss Floor Finish 28 
Ultra One G-6 Degreaser 70 

' Ultra SlhpperTM 738 
! Unbelievable 12 
i Unlkleen 22A ' 
! United 550 Pumie Power 22A 
i Value 22A 
: Vanaard Disinfectant Spray 21A 
' Vani-Sol Disinfectant Washroom Cleaner 6GB 
i Victory 28 

Vita Floor Arrest Buffable Finish 28 
Vita Floor Cleaner 29A 
Vital-Oxide 21B 
Weigicide 21A 
White Sun Floor Finish 28 
Window Cleaner Concentrate 72B 
Workforce All Purpose Absorbent 318 
Wyandotte Floor Stripper 29A 
ZAP Floor Finish Maintainer & Neutral Cleaner 28 
ZEP All Purpose Cleaner & Degreaser 22A 
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7EP Blue Maaic 70 

ZEPD-A 19 

ZEP Orange Gel Degreaser : ^ — 22A 

7FP_X^886 70 

ZEP-X-9081 70 

ZorbAli "' ' : 32 

ZUD® Heavy Duty Cleanser (Powder) 65A 
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APPENDIX: Instructions for Accessing Online MSDS's 

Access to the site ts available two ways. 

Via a link from the eNet home page by clicking on the Material Safety Data Sheet button under 
Popular Links. A new window appears with the following clickable options: 

- For Additional instructions, Click Here 
Add a New Product {Administrators Access Only) 

• Find an MSGS or View inventory List 

Via the Operations Sen/ices Department's web site by clicking on the M5DS link listed under 
Updates and New Features. 

Searching for an MSDS: 

Click on the black (M)SDS Box at the top of the page. 
Click on the drop down arrow in the box entitled Choose a Criteria and select either Product 
name or a Manufacturer's name. Click on your selection. 
Based on your previous selection, type in the name of the product or manufacturer in the blank 
box to the right of the screen. 
Click on the Search Button. 
Select and click on the adobe PDF icon to the left of the product name. 
An additional box will appear on the screen. 
Under the Action Heading - dick on the word View and the MSDS will appear. 
After viewing and/or printing the MSDS close the screen and you will be returned back to the 
view screen. Click on the close button. 
To search for another MSDS, clear the previous search entry and enter a new product name or 
manufacturer's name and start the process again. 

Please also note by pressing the black Help button, a drop down box labeled "Training Center" 
will provide a link to the 3E Basic User Guide, which may be clicked for access to operating 
instructions. 

if a computer is not available, you may also call our MSDS vendor 3E at any time to have an 
MSDS faxed to you. They can be reached at (800) 451-8346. 

We are available to provide on site training/assistance in accessing or using this system. If you 
have any questions or need any assistance, please contact Roger Gutzat at (201) 216:2812, 
rgutzat@panyrj.gov or William Pockels at (201) 216.-2227, wpockels@panynj.gov. 
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N«r rpTCTT rrEAHIMG SERYICE^ORP-
M«iiBgA*b=A: 77 TRINITY gLACE , HACKEWSRCK / HJ 

201-883-1717, 

BhM, AddMW, PhW* w.»l>«r"«f PA cwim«d MTt 

&T -Tnflw F KPHWEDY luTBRMAflQHftrp AIRPORT 
Cp^nEPA^^u.: ?7,830.988.00 L 

C«pp»eP43<p.h; M»6 

MkMt 
MBtar 
was 

CIRCLE JANITORIAL 
5 BAST 12 STREET 
PATERSON, NJ 07524 
CONTACT NAME; 
ELADIO QUILBSpJR 
PHONB:973-345-1212 

M/WBE 

-PMik-WMty-npl'ippMpilL'' 

JANITORIAL SUPPLIES 
& EQUIPMENT 

nwirpprlN <l»rt 

ff*!--*"— atCmrvitr 

WpppfUp-rp RICARDO LOPEZ 

A«p>«ilgBm(cS 
•TMAVU 

5471,000 . 

TOTAL: 

kUWBK 

APPIMPII 

6% 

5471,000.] 

rMoiiooiEoRLY ' 
CuPilpfCuhi P Afffrwd 

KnteppHtpy: 

• WihT4 

TU«« Vice PRESIDENT 09/14/10 
(WJO appqlBCPk DcPrd* t Rcf rnnpltlKtt 

DBK 

Diptt*«i)Upp>: Ofpjjii.l-OBfQ;Copyl-Min»Ff. l.ippi*r*pH1HyDs|P»rtppio*LCippyJ-P' 
* DqK- Awl Fplz 



4% a M rm «1 1*1 H 1 
THEIWTflinHOWnOFrvJY&NJ 

PKQCl'Kl^Mt^T M/WlVi: FARHCH'AHON PLAN 
rA3740U/03-()9 

PAGE: OF ^ , l-AUC. _. 

irnKmithan 1 p,g^ is u«d. compl^t3lJ pn last page Contract /L.A^ - — / . a .2, ] page is used, conv 

Purchase Order #: Purchase Order ff; ^ . — %— 
P™^«r/Btddcr ^r/lOO 

Add«.., V3i> 

Telephone Number: 9 7^ 9-3— 
Contract Goals; MBK WBE 

Name, Address, Phone Number of PA. Certified MAVBE 
subcontracior (including name of contact person) 

OhAjLtQ. <}X>LU0 
CLfCaJaOL/jKt^ ^i^ppLce^Lr-iC 
S O-^ Cf-hu^ 
PCL^K^ on i^j o'76a y 
f^nam: a :5 fx/7. 

zszzz: 
wwT^ 

MBEormtE 

t9dV6 

Description of Work. Services to be provided. 
Where applicable, specify, "supply" or "install 
or both "sutmlv" and "install." 

cLe^ ^opp/u> Y 

Anticipated 
date work will 
stait and finish 

fi/z/fl-

nlso//3 

V 

\ 

TOTAL: 

Approximate $ 
amount of MVWBE 
Subcontract 

) OCi , (SOQ . 

M/WBE 
% of Total 
Contracl Amount 

a-4 

SiBnilureofConmtmr: ^ f 

P,SarAiQ RonrAnviu—_— 

m: pt^sidmnf^ ib^ilia 

FOR OBJO USE ONLY 
ConlraciGoais; • Approved •'Waived • Rejected 

Reviewed by: 

Print Name: 

OBJO Business Development Rcpresentalive 
r Date 

litic: . -



INSlRUCnUNS 

PROPOSER INSTRUCTIONS: In accorianc. with sacSon 6. MWB6 Sut^cUnj Proviatans. Iha praposar shair suPmit ml. form as lha M/WBE Partcipaflon 
Plan and/or good faith documentation as part of Section 7, Proposal Submission Raquifements. 

BIDDER INSTRUCTIONS: In aaaordanca win, PaPVI of lhaarml-act nook,#., bkklarstall sabmll a NWVBE Parliplpatlon Plan and/or boat aflbds docamanlatlon 
to the Manager or designee identified in the contract book within 10 days of contract award. 

document. Msnager/Designee will advise vendor of the results of the MfWBE Participation Plan review. 



w TW WRTWmiBllirrOF NYS.NJ 

i'llOCLIK)j..VU:NT M/WIU: FAEl'llCli'A l lON PLAN - MC)I)II JKH 

Office of Busine&s and Job Opportunity 

Purebsse Order #; 

PA374#:Al}j09 

PAGE. OF 

Contract 
Description: 

Contractor Nome: 

Mailing Address: 

TctcoboiieWumber: 

Contract Amount: 

Contract Coals: MBE WBE 

Name, Address. Phone Number of PA Certified MBEAVBE 
subcontiactor (including name of contact person) 

Indicate 
MBGof WBE 

Description of Work, Services to be provided. 
Where applicable, specify "supply" or "install 
or both "supply" and "install" 

Anticipated 
date work will 
start and finish 

TOTAL: 

Approximate S 
amount ofM/WBE 
Subconiraci 

M/WBE 
% ofTotal 
Contract Amounl 

Signature of Contractor; 

Prim Name; 

Title: Date 

FOR OBJO USE ONLY 
Contract Goals: • Approved • Waived • Rejected 

Reviewed by; 
OBJO Business Development Representative 

Print Name: Date 

Distribution; Original-OBJO; Copy 2-Manager. LineA^aciliiy Department; Copy 3 -Contractor. Copy 4 - Procurement Dept- Award File 



INSTRUCTIONS 

CONTRATOR INSTRUCTIONS FOR RFP's: In accordance with Section 6. M/WBE Subcontracting Provisions, the proposer shali submit this form as the M/WBE 
Participation Pian and/or good faith documentation as part of Section 7. Proposal Submission Requirements. 

CONTRATOR iNSTRUCTIONS FOR BIDS: In accordanoe with Part IV of the contract book, the contractor shail submit a M/WBE Participation Pian and/or best 
efforts documentation to the Manager or designee identified in the contract book within 10 days of contract award. 

!r days o^f'feceipt^of 

this document. Manager/Designee will advise vendor of the results of the MBE/WBE Participation Pian review. 

in the event that modification to the M/WBE Participation Plan is made after awanl, this form shell be submitted to the Manager or Designee within 10 deys of the 

modification. 



ATTACHMENT D 

STATEMENT OF SUBCONTRACTOR PAYMENTS 

STRUCTIONS FOR STATEMENT OF SUBCONTRACTOR FAYMET^ 

Attached is ihc Staiement of Subcontractor Payments form, which shall be 
submitted with every invoice to be used in conjunction with the M/WBE 
Participation Plan. 



statement of Subcontractor Payments 
MfWBE Participalion Report 

ConlracPPO No.:_ 
Conbact Tills: 

Oate ol Invoice 
Committed MWBE Goals; M 

Prime Contraolor Name;, 
ContracUPO Amount: 

PA Project Manaser:. 

Award dale: , 
Completion dale;. 
MAVBE ParVcipaiion to date M_ w 

SutKootrartar's Name 

Ucscrtplfon of Work 
Performed or Materials 
Supptted by Sutitontracior 

Subeonlraclar's 
Address A Phone N& 

MAVBE 
Status 

Total 
Contrast 
Amount 
Awarded to 
Sub 

Total of 
Sub's 
frydoo* 
Requests 

Amount 
patd Sub 
to date 

Amounl of 
This 

. Reqtita 

In ojiwtcrioii vidi ihe ibeve-cijiiiontil nmoKii 
t HEREBY OECL/UIE AMD Af FIRM Ati I wi> P OUIIFMiihoriiedieprainiiPin cfAiiMmppmr. 
ml (ln( HIP Sblhirlm, MiiorR* mS Ewpirriiti tavc been eonoietee «M> uxt kve flmlAed, 
vMm™bbl«,end(iM„mai™«eiW,lin.«»dhiwik*eoreMikinaW,i,rm*e ihow ci^Uoiiol WMBPP; 
A>t ikete b dat iwlN beeome Am. mpectiwlr die «.«««$ Pel eRRwiie Asb ewn" f" "mcbh «trtPorn^eS; 
Pd M ±ii<f nfiilklme. laU"*«««< otdl wch MBEUWBBSMSot *e umueu mW Ow. ud to becomeder to Am; 

Signature Print Name Title Telephone 



ATTACHMENT E 

E R N A T I 0 N A I 

Maintenance 
Procedure Guide 

for 
Marble, Granite, 

Terrazzo, Porcelin 
& Quarry Tile 

a 





PRODUCTIVITY RATES USING 
A 17" MIGHTY MAX MACHINE 

ACTIVITY SQ FT/HOUR 

K-cfinishin^ Msirblc 
Rcfinishin^ Granite oigbKppyenmoniwpdMbb ..6-10 
Polishing Marble with MFC 250-500 
Polishing Granite with Granite Magic or GPP. 125-250 
Stripping with Lower pH Stripper .750 
Cjramir Tile Pre-Polish & Enhancer 75-100 

These figures are approximate. 
Set-up and clean-up time is not included 

Individual technical data and MSDS 
i sheets are available on-line at 

www.vicstonecare.com 

Adobe Acrobat Reader is required to download files. 



POLISHED MARBLE 
Maintenance Program 

ChemlcBs Required 
Uttioiin RteneMedic 

fDCC) 

(NPM 

(MPP> 

cscs) 

)ClW|">pJ(MPO 

MatorM GraM (PRC) 

PH 

Equipment Required 

Bawwi n—r Pad 

Clmwi LBVPM'EIIHI BMndmi BAap 

eaWKK CMMt w caMMc Obunonm 

molt svuma BMTMBHW tmiMawO 

pAlDitiy WMMt "OOP Mac*"# 

MOP ettdwK w/WrtBoar 

Rod 0 

BnmalWBiac Cera" I 

tCHD) 

FKMnrnnM 

wotvacMMn 

WMMitod pad OPlwf* fOptfowi) 

WMul 

NOTE; PJein OP Pfi-linisliEd installatioRs should he imppepated to laciiiiate loog-tenni slain ppoieclionantl ease ot cleaning. 

Wdai K-WeeMv 

SCPBI lira MDQMMK 

Sent Bmkwi ICS w 
OttpnoflaeieaaKTii 

ftcetttecMUnntuBwi, 
BRlMKTdietPlpPBP 

MmmmWcMraUm 
flqripBitnaybeOHbB 

DuMmOAiUmdampm# 
muKvnmtm 
(UnHOctcnMinB 

es*eeoIiaylBdizeD. 
In critical amttfiinfect 

uHAHm. 

tcXtculpoMMc, 
oMWaiednaePwitt 
WPnenbtffirlmWL 

EntarieteretoBt 
lam mt KMBHfl iiBUi RWTi 

wnULIwcescuK 
wMWMoah 

MucMgnUmmctu? 
nMippftnurwiicr 

vMnaiiri 
MmnueUkBWK 

Quarterly 

MemmuuNomc 
SoralBiufeaUSCSv 
MqHtnOaMr.For 
BXtnttdapratBctioB/ 
RoraMdmyta 

As Heeded 

BeftflrepoMM traffic 
pntoviulttMPF, 
MriraiWi* 
OaepndvFlii 

Circimstancer. may arise vjhen atlriitiona! assistance Is requtfjed, Contact your VIC representative 
tor rerrimmfinilatitins. Tor detailed pppjuct usage instructions, refer to the technical data sheer— 

vicf 



UNPOLISHED MARBLE 
Maintenance Program 

ChemteatsflBqaiPell 
tmtofin StoneMeifii: 

Equipment Requires: 

tnioyOtBamr 
dean Loopotl-Eitcl Btnndwl iWop 

tnioyOtBamr Stsmtop 
dean Loopotl-Eitcl Btnndwl iWop 

cowanaiter fOCC) MltfMy Max near Maditne 

^tOIK ClBflBOr Odecp Saons Ctoanap tiiop Bucocat w/WMngar 
8trajper (SC8) 

tiiop Bucocat w/WMngar 

StenelWadlc Scnfli Brusit 

lawerpHTuippef 

noor SiMd 

wet vaouum (Onttooail 

M=mWM#ca 
BIsWBctaat QfSnj 

BOTE; K or re-Iioiskil iiisMarm sOmiM He inprEpated to tacilWe ImHw P™"™ « " d™*' 
II color anMncoiiiaotWjoriltiss is desired, use appropriaiBimppegnator OP sealer. : 

bAial 

krawrnamdwc 
ScnABmawSCS* 
OespStneaeaBRli 

MttitecnIivraeDini 
vRlmmriilliilpper 
(HmumfctcnUiug 

aqptpnatBoylciittM) 

ikHAinopLikaiiBMpm* 
wiitiDCCar Stone toqi 
{lutniBOcstrtfAS 

equUeedmylerilizBSI 
h critical mn^dMotict 

mm 

Qu8i*terly 

armmstmem* 
Sen*Unas anises 

arDeepStaaeQeaiep.FCr 
enraataasrotBClni 

HoorSNoWnayk 



POLISHED GRANITE 
Maintenance Program 

ClMnicikRMluiral 
Utholln StonelUleiOc EquSpment Requinsd 

PMyPA Itamtaip Brown Roof Pud PMyPA 
wrtnec) 

• Owni «• BnMMS 
PBtatMPowtarCCPPI MW« Spood B»»iAA|fw> fOpthusal) 

urytiBl 
nr («PP) : HWHlity man Roop NIocMnv 

StMBO nuiirwniBii fMaot BuBkot w/lMPln«H* 
•<sc» 

NirturaltWPM 
LawwpHtirMar 

etoneWNdK SCPdb Bmsti 
DlMMm IVB EUDHM^ 

mafHB Btamanita 
HoortMuM 

IMBt IMnwm CfHrtionan) 

MMMWOOISB) WMto Roop Pad 

NOTE: New DP re-linisliEiJ installations should he impregnated to facilitate long-term stain protection and ease of cleaning. 

Mmtimmt 
MBmbanilCSir 
8apStiMaetnBr.li 

ucmiiB EtBOBSi raoBni, 
ueUwerpHStrlpv 
(MtmatkicrBMo 

eoMMtnybettM 

P 

Daly 
lust np^ifen dam nop 
HttiBGCrStaeSoap 
(IntontictcnttfBg 
ewlniitnQiK 

DBZeii ii apnni vessp 
UDfectiNnhllSDi 

BHItefcfy 
R extend pBUi lie, 

abstttutenXHithllPP 
thmhanerhrPWi 

Annual 
Entafltettereitni 
KHendiitttlilll 

MceistrKketvy 
tcrttlnaple 

penned en Mti 

UkModer. 

Quarttrlif 
A A»A ITl tlaiBB Scni vtnniiHBUK 

Scndi Bran end WSer 
MpStoaOenKFor 
extMettntretBcaon, 
RorSdeMBtyle 

AsiteeiM 
Botm!;*** hiMtIc 
ptttemewlihMte 

Weerav. 

7] Circumstances msv arisE (luhen aflditicnai assistance is required. jContact your VIC representative 
for recommendations, for detailed product usage instructions, refer to the technical data sheet. 



UNPOLISHED GRANITE 
Maintenance Program 

Chemicals Required 
UtMn StoiteMeilic Equhwnenl Required 

DaiiyOeaiier 
condntaiw (OCC) 

8Woe*M# 
Clam LmnetKCnd mandait Mop 

Slona CIttMOP Dasp stone Cteanor Migtity fuuuc FKMM* MadUne 

nrippBP C8GS> MOO B«ickol ini/WrtnOof 
mwar pH Strwer 

mnrSuaHl 

StonoMOOlc Scrawl Bnunii 

Vtfnt Vacuuni COOtlonnl) 

r 

BarPSorlPce 
Bialatactait(H80) 

rJOTE: Nsvf or re-linislieil installations shoalil be Impregnated to lacilitate long-term stain protection and ease ol cleaning. 
11 color enhancement and/or gloss is desired, use appropriate impregnator or sealer. : 

mn 
Sent with StoneM^ 
scniBmtiHdasr 
DeepltsnanHerli 

BSC l6wer Id) Stripy 
(GMMtkM*** 

Omium, then ikmpp inn# 
utmilGCepStDaGSDa# 
(tatmnhimiiiitiQi 
mmmaimqi* 

i{ind).lncftttcd8raas. 
dndectiiraiSD. 

Quarterly 
Sent with StBoetMc 
ScmbiinBhendSCSflr 

Dee# stone OeaMr. 

Circumstances may arise when additional assistance Is required. Contact your UlC representative 



rERRAZZO 
Conversion Process from Floor Finish to Natural Polish 

CtwrfGalsRequtred 
TerpazzoMeilc StoneMeiic EcpHpraent Reqwred 

^ ru.iii.u MarMcPwltHHO Cte«m UNipaiPCiMi Bianiietf Mop 

panwiwul CTPC) ' coMWund CMPG) 
Galaxy, Oomof or Cosmic Dtamoi 

HMvmzzoa 
MaiHMe JuirtbO jBDOM Wool Paris #0. *2 

Mikity M»K HOOP MaciNite 

Mop Budcet w/Wrmger 
atom nroMct 

punw«p cpnojmp 

•Mri onp Brwiwn ROOT pods 

Wot voemun 

MnMOovlWdi 
HMUmppHIHppav 
pttamgicanntbised 
HT#zn,*A&«%W 

teftttimiUannl 
UfBEKMpaadGBty 
Bwteimadntleart 

ifftmittiL 
mntAireimpcL 

HrtaGKtSfllSttB 

f*ratecL 
»WEIU1B«R 

JILLBW 24 HOURS 
fORfmcug 

tk 

Circumstances may arise when additional assistance ts required J Contact your VIC representatiue 
vreiiTFliiTvlmCT IToivl 



TERRAZZO 
Routine Maintenance Program 

Chemicals Reqiiipeii 
Terrazzoititetic stoneNleifiG 

Cquipmemt Requireil 

c*oWdme lUtartiie PaHaMna dean Loopail-Entt momlBii wiap 

compteundl CTPCI Oompewemd (WM:) 
*m*m SpBMi Burcilotaap COptiiHtiail 

Ibrrazza Cteanop 
ftCommioiMr 

Stom Saw 
Jimrtso Steel Wool Pen #0 

Ibrrazza Cteanop 
ftCommioiMr 

Toicmzza fc Wlartite 
MiOMv ivtax Floor luiaeliine 

Mop BucKBt w/WPtngsr 

ned noor Pad 

CryntaMiBr 

DoopSiana 

MiOMv ivtax Floor luiaeliine 

Mop BucKBt w/WPtngsr 

ned noor Pad 
Hapfl SiH*faca 
DiitiHiactain CHSOl Wet Woetiuni 

Hoor SW*W Wbite Hoor Pad 

MOTE: New OP Pfi-lioishetl installations should be impregnated Ic lacilitaie Ineg tfiPm stain protection and ease el cleaning. 

DuitaoRritattapnop 
Willi CtaMTS CNttiOW 

wSttlKSfl«.Blirv 
titasrantfon. 

tmiiLitmju,fcWect 

QuartBriy 
ten* wlOi Decs SUM 
xaeacerid nwlDWr 

bemnanpuM 
eWoppemcaKHw 

P 

As Heated 
BesusjMiBblitnlfiG 
[HdleraWBh inPC,MPC 

Md/v Temoi ft UMle 
GPysMhR* 

Cfrcumslances may arise ivhcn atmillDiial assistance is required. Contact your ulC representative 
nrT7m7?Ta es CI tiwfl« ITS 



ORCELAIN TILE 
Regular M.aintenance Program 

Ulholiil 
Ghemlcalsiteiiived 

StoneMeilc lUeMaiEc Equipment Required 

Clean uwpeil-End Blende* Mop CSf*wncc 
Crat 

MlMity Mn Roar MaDMne 
(C6U timrwHNt# MD 

MyCteanar Mop Bocfcet vw/wnnper 

iBtaiilve 

ill 

CerMNetMc 

CM-mWcW# 

Moss nuPlier ROOT Bqueosee 

PMturef FUMU* ROUP Ped 

pwnp lof Siweyor 

TiWWotfc Pre PolleOi Brweli 
oeamrtac} 

WofWettc Scrtdi Bruoii 

CenmtHM 
RmttVsr (CfR) 

Wtot veeiimn 

POST [MSIflLUTiOPJ: Remoie grout residue inilh CFR. NDTE: Ensure all tile surfaces and grout lines are free from all 
coalings or linialiBS utilizing StoneWedicLDiverpH Stripper ; 

Mnal 
inpniHtegroitwtdi 

cavhimniiirmtB 

pritediMiaiestte 
daaeng. 

OmM# Ddiy 
DapckM*«bOCBae 
WWkSmABndL 

RjnnwnbciBaMnttriad 
MimmmeMhec 
pMRHdMin 

•MMOiisaiawet 
McmmkMMmHf 
namtaMi, 

Qeaowltk Grate Bs 
MyCkMOVkicpUcai 

TOfftMBCtBttbieO. 

^ Circumstances may anise when additional assistance is required. Contact your VIC representative | 



QUARRY TILE 
Regular Maintenance Program 

Chfsmicate Repireil 
Uttntin stoneMedic nefl/ledic 

Copaaric Grout kdppassuor 
WB 

(GGH 

CSTttUlC 
Mtansfv* 
ClB«mr tCW) 

C#pmo#cGte Hard sartia! C#pmo#cGte 
nuMTsetantdlSO] PMyOnnaf 

GopMic 
qoBPPir 
tmppavnator CCOil 

Cvpuraic TO# 
Pre-PoMi 

GaoMittHkit CM Midi MB 

nomoMr CCHD HMOCUP 

Eqiupment Required 

CiaM LooiXMl-enii Blamteit Mop 

MMity WOK Floor MacMno 

Mop Bockot Mr/wnopoP 

Moss RuMMP Roar Souoopoo 

NsWal Rbor ROvr Pod 

solvont Rosiatsm Pomp im Sproyor 

IMOModic Prs-P04isO Brusii 

Wtet vocuum 

POSI inSTfllUTION; Remove grout residue witti CFR. NOTE: Ensure all tile surtaces and grout Imos are tree trom all 
coatings or tinishcs utilizing StoneMedic Lower pH Stripper. 

TkadgrWdmiMk 

lDp>flpitr1IIBto 
facltite km term stain 
pratectigH art case ef 

OiBPttrly 
DeepcteartnaCrtUB 
leM^ScrtbBnrtL 
RteertftcieaDHnter 

MdnfetvacBMLEirtatfl 
pALKertMas 

ae^Olaealawel 
vKHBiistraUly 

<# 

GkrtwtlbCenrtclle 
DBtyOemRtaerltiGat 

vattiAtilectMiihllSB. 

CircumstancBS may arise when additional assistance is required. Contact your VIC representatwe 
tor recommendations, for iletaiied product usage instructions, refer to the technical data stieet. 



PERIODIC 
ANTI-SLIP TREATMENT 

OieiriHIi RetulKd 

ErlcOoD Stane 

Equipment Requuped 

dean Loopml-Biil BlenitocI Mop 

mptaty Max Hour MochlMi 
OP man Speod BumioMw 

Mop Budiet W/ Wrhioei* 

VWnito Pad 

BHTOBUY 
IMKaweeksMBtB 
MctlBBttoKta*r«P 

MtycMR 

if 
Circumstances ma&' arise when additional assistance is required. Contact your VIC representative 
for PRcnmnicntlations. for detailed product usage instructions! refer to ttte tcchnica1jata_sliBel 

VIC 



IMPREGNATION/SEALING 
Provides Enhanced Long Term Stain Protection and Cost Effective Maintenance 

Ctamicalslleiiiiirai 
Uttyntn stoneMeiBc IbprazzoMedic 

ProWRfcd* 
inppflpntir(Fa) 

SMnaProtoct 
AB 

juuarted Stone 
toprtpsteriHO 

DenMfcBrai 
•MpreoMtertCSO 

Inpraananr 
WB 

RoarSHlBU 

KSST 
StMeSeder 
siryscim) 

Equipment Reqiiiped 

BraMim Hoar Pod 

Moss RUMiar Bqueeoae 

Short Knopp Psmt Rolisr 

Sohfont Resistant Pom#Mmp Sprayor 

Wims lorry iMwadns 

10 impregniilini or sealing, all slone sarlaces nasi be Iree «l all Weal caatings ana dtpl. Allan 24 la 
jntEnsitfs clEaning loP tloortpjrMMgMgjV-

NOTE; On new installaNons, allow 7to14 days prior to imppsgnaJion or sealing lor lull cure, 

nemneainoirnMi 
mdiStDieMKlcUmr 
pHStrfper.Tbndeai 

QeanePBmBimtff 
rtls'jftrart. 

ALLOW TO DRV 
24-48 HOURS 

taiKtinatBQrxeUtNlh 
annpptatepBKt. 

wiMWiBiaa 

AULOW 24 HOURS 
FOR HILL CURE 

•ffgnwi 

iaiEBWDBSMiintpriSPiaiop muaniNinBnmwENlial wot aOmmBdl ttilry imiUwiiBWPiiNaL Ikte a moss iBqpwaeiPMB 
%0m*pfhyippk§"dMiUMTvlaw*#maopbwH%BidMhantA«mMbaA(%MbiheabpnvAMiaidWM!fh@Pimd. 

•ffil nNHIIIlllMlliMUMlK 



Premium Silicone hippegnaton. 
Stone Cleaner Stripper., 

4000/Uler.. was 
ZWWlteP. sa87 
ZOO/Utei».«,« M#, ,, , ,Sl7^14 
50D/UteR.M .. w .#»S2,17 
15^00/Uter..„...» $0.06 
ZOO/Uter, $22^ 
OOO/Uter. $1.30 

SioneWleific® 
Deep Stone CteaBer»...,.,........-.......-.«6500/fiallon.,..—.—.....$0.54 
Diamond IJfe Extender. iS^OOO/OnarL,....,.-....,™.. $0.12 
Factory fwee Prefolloii...,...........»."?(KI/P6ond»...w.w«...w...,» $458 
toior ShieiiL.-.. - .ZOO/Duart..,..,. SI3.00 
Friction Stone. w#####»########«##* .Mfomwirn 
ttarite Polishing Powder-....—..—200/11—.—.......——.89.60 
Groidte Motfc—OOO/QuorC—81050 
HerdOuMKeDMideolem... .ZOfOO/Galloo 80.14 
tanpremiatorWB.., 
Inwerpil Stripper. 

..200/l|iiart .81450 
lOOO/oeOom 8250 

.88.70 
PoDeb OeebrUg Creem- ...—.TOWIhart.— 5257 
Otone Protect 200rt|iiorL-— 818.70 

MerUe PeOshHl Ceiapeand..............800/Us. 

60505/Mon.... 
DurazzB & MarUe CrystaSzBR.-........1 S^OO/GSSan.... 
Stone Soap. 

..$0.45 

TlleMedic® 
Cenmric He Pro-PoislL lOO/Ui. 
Ceramic He Bdiancer.............^.......-
Ceremk Tie DaOy Gtoener.... —. OtOOO/OaOen. 

.81850 

.817.00 
-80.08 

age and c 



I cm 
1 inch 
I foot 
I meter 
I yard 
1 kilometer 
1 mile 

I cubic centimeter 
I cubic incb 
I cubic foot 
I cubic meter 
I cubic yard 

0.3937 
2.54 cm 

3.048 decimeters 
39.37 inches 

0.9144 meter 
0.621 mile 

1.609 kilometers 

0,061 cu incb 
16.39 cubic cent. 
28.317 cubic dec. 
1.308 cubic yards 

0.7646 cubic meter 

1 liter 0.908 qt dry 1.0567 qts liq 
Iquartdiy l.lOIliMrs 
I quart liquid 0.9463 litar 

I gallon 

Ratio 

4:1 
5:1 
8:1 
10:1 
12:1 
20:1 
32:1 
40:1 
64:1 
128:1 

3.79 liter 

Vffttric Conversion Chart 

1 gram 
I ounce 
1 kilogram 
1 pound 

8 ounces 
16 ounces 
32 ounces 
128 ounces 

2 pints 
4 quarts 

0.03527 ounce 
28.35 gram 

2.2046 pound 
0.4536 kilogram 

I cup 
I pint 

I quart 
1 gallon 

I quart 
I ̂ lon 

Dilution Chart 

Ounces of Concentrate 
pAT gallon of water 

32 
26 
16 
13 
II 
6.5 
4 

3.2 
2 
I 



JOBSITE EVALUATION QUESTIONS 
To properly inform your VIC Technical Representative 

1. What is the overall condition of installation? 
2. What are the customer s expectations? 
3. What are the current maintenance procedures? 
4. What type of facility, ie: office, lobby, airport etc.? 
5. What type of surface, ie; interior, exterior, wall or floor? 
6. What is the square footage? 
7. What size is the tile? Is there a pattern of different colors, 

sizes or types? 
8. What is the material, ie: stone, ceramic? 
9. Does surface react to acid? 
10. What color is the surface? Are surface types mixed? 
11. Is there a coating on the floor? 
12. Has the stone been crystallized? For how long? 
13. What is the surface finish, polished, honed, textured? 

Are they mixed? 
14. How bad is lippage (uneven tiles)? Has floor been 

previously re-finished? 
15. What is the condition of the grout lines? 
16. What is the original color of the grout? 
17. What is the width of the grout? 
18. What type of grout? Sanded, unsanded or epoxy? 



A GLOSSARY OF TERMS 
The following terms are common to the stone industry and should be studied to aid you in the 

undcTstanding of the matenal presente d in this guide: 

CLEANING: Removing dirt, excess grout, sand, paint, water marks, scuff marks and foreign 
matter from the surface of the atone and grout. See also: Strip and Poultice 

CONSERVATION: The careful and well planned preservation and protection of stone to help 

prevent deterioration from nature, animals and man. 

CRYSTAL: A solidified form of a substance having plane faces arranged, in a symmetrical, three 
dimensional pattern. A clear, transparent, glassy like substance that reflects light when polished. 

CRYSTAL/STUN DAMAGE; Destruction of the crystal pattern causing it to lose it's dear, 
transparent nature and ability to reflect light. Caused by high impact from heavy objects. 
Most commonly caused by ladies high heeled shoes and their impact on marble floors. Appears 

as milky white dot or spot. 

CRYSTALLIZATION: The process of formii^or causing crystals to be formed. A metliod 
of polishing marble, terrazzo and limestone by causing new crystals to be chemically formed, 
bonded to tbe original crystal surface, and polished with steel wool pads. 

ETCH: A dull, non^xeflective condition on polished stone caused by the corrosive action of acid 
contacting the stone surface. Can be caused by common household items such as acid based tile 
and grout cleaners, vinegar, wine, champagne, fruit, vegetables, orangp juice, soft drinks etc. 

Frequently mistaken for water mark or hard water deposit. 

FINISH: The final surface appearance and texture applied to the face of stone during fabrication, 
restoration or maintenance. The most common finishes are polished, honed, thermal (flamed) 
and rough sawn. (Not to he confused with floor finish-see Sacrificial Coating). 

GRIND: Mechanically remove a large amount of stone surface with abrasives. Normally used to 
describe the process in which very coarse abrasives are used to remove lippage and level a stone 

floor. 

GRIT* Coarse particles of silicon carbide, aluminum oxide, diamonds or other minerals found in 
abrMiv.. for grindiog, hontag, »ndtag Uld polishing. Th. sin. of the grit detnmuMS how oosrso 
or fine tbe abrasive action will be. The higher the grit number, the smaller the particle size and 

less aggressive the abrasive action. 



jROUT: Mortar (cement) or epoxy used to fill the Joints'(space) between tie tiles and slabs after 
nstallation. Mortar type grout is available with or without sand in the cement. NoU'Sanded grout 
s used with polished stone to prevent scratching during grouting and/or refinishing. 

10NE: A tool containing abrasives used to smooch the stone face to a honed finish. Also, used 
0 describe the process of honing. Often used synonymously with grind, resurface and sand. 

dONED FINISH: A satin or smooth finish with little or no ̂ oss. 

MPREGNATOR: A chemical designed and formulated to penetrate into the stone and provide 
1 barrier to prevent or repel water, pigment, dye, dirt and other foreign substances from 
penetrating into the stone while still allowing vapor to transmit out of the stone. (Allows the 

tone to "breathe"). See also: Penetrating Sealer. 

.TPPAGE: A condition in which one edge or corner of a stone tile or slab is higher than the 
idjacent edge or corner causing the finished surface to be uneven and ragged in appearance. 

'ENETRATING SEALER: See Impregnator. Same function and purpose as Impregnator 
•xcept fbar some penetrating sealers may not allow vapor to transmit out of the stone. 

POLISH: To make the finish of stone smooth and glossy with friction from abrasives or metal 
Fxides, crystallization, chemical coatings or combinations of these various methods. Also used 
o identify and/or describe the chemicals and compounds used to produce a polished finish. 

HDULTICE: An inert filler material such as talc, diatomaceous earth or day used as the holding 
ind drawing medium for the cleaning agent used to break down and remove ("pull out") stains 
rom stone. Also used to describe the process of stain removal. 

»UMICE: A volcanic "glass" which is very light in weight. Used in powder form for polishing. 

lE'CRYSTALLIZE: A process by which the original shape of the crystal is changed to a new 
hape, and generally to a larger size than the original crystal. This change or metamorphosis talus 
place under great pressure and heat over thousands of years. Marble, for example, is re-crystallized 
imestone. The term is also frequently (and erroneously) used in place of crystallization-

^.EFINISH/RESURFACE; To produce a new surface finish on stone by grinding or sanding off 
he old, damaged surface and honing or polishing to the desired finish. 

IESTORE/RESTORATION: lb bring damaged and/or deteriorated stone and masonry surfaces 

18 close as possible to the original condition and appearance. 



SAND/SANDING : The use of abrasives to remove defects and damage from the surface of stone 
to provide a consistent finish. Often used synonymously with grind, hone and re surface. 

SACRIFICIAL COATING: A layer of wax, acrylic, urethane, lacquer or other similar substances 
applied to cover and protect the finish of the stone surface. Most often applied over stone floors. 
Also provides an artificial polished finish. 

SEAL: To provide a barrier between stone and masonry surfaces and the environment to prevent 
dam^ to the finish and/or penetration of foreign substances into the stone or masonry. See also: 
ImpregnatoT, Penetrating Sealer, Surface Sealer and Sacrificial Coating. 

SLIP RESISTANCE: The tendency of a floor surface to resist or prevent slipping by a human 

being of aver^ height and weight, 

SPALL/SPALLING: A condition in which a piece of stone has broken away leaving a chip, hole 

or void spot in the face of the stone. 

STAIN; A discoloration in stone regulating from absorption of a liquid containing dye or color. 

STRIP/STRIPPING: The removal of coatings and/or scalers from the surface of stone. 

STUN DAMAGE: See Crystal Damage. 

SURFACE SEALER: A sealer that forms a barrier by covering or coating the surface with wax, 
acrylic, urethane, lacquer or other similar substances. See also: Sacrificial Coating. 

VITRIFICATION: A process of converting silicates into glass or a glassy substance by heat and 
fusion. Similar to the crystallization method of polishing stone. 

WATER MARK/SPOT: A white residue or mineral deposit left on the surface of stone after 

water has evaporated. A very common occurrence in marble showers. 

WAXING: The application of a paste or liquid type wax to the surface of stone to protect an 

artificial polish, surface seal or sacrificial coating. 



Corporate office 
PHONE 

(800) 423-1634 
(865) 947-2882 

Fax 
(800) 242-1141 
(865) 947-2634 

^1 E. Emofy Rd PowelLTIil 3TMS 

Visit us oniine at: wwiv.wcstonecare.com 

Restoration & 
Maintenance 

Seminars 
Sem/nor dates and 
registrot/on forms 

ire available by ca///ng 
800'4Z3't634 

Two days of intensive training combining classroom and hands-
on instruction. Gain experience with a wide variety of natural 
stone, terrazzo, slate, tile and concrete. Friday and Saturday 
scheduling enables attendees to take advantage of lower "stay 
over Saturday night" airfares and helps minimize time away 
from your business work week. 

Registration is required In advance. The fee includes an 
individual ntotel room for two nights, instruction for two days, 
seminar handbook, dinner Friday n(ght, breakfast and lunch 
both days. 

Please register early as seminars 611 up vvell in advance. 

Large Enough to Serve. Smalt Enough to Core. 

VIC was one of the first US companies to offer the natural stone industry a complete range of 
restoration and maintenance products. 

'Vte have utilized the great wealth of knowletfge that exists in Europe (where stone has been used 
>r centuries) to provide our customers with the best selection of products available on the market 

today 

Ongoing research and development in the US and overseas ensures that we continue to bring to 
market the very latest in technoiqgy and products. 

mMdlO-2002 

©2001 VIC International Corf reserved! |V(C 



ATTACHMENT F 
Payroll Register (S109) 

Check Date: 06/04/2010-1 

Period Range: 05/10/2010 X0 05/30/2010 

Week Number: Week«3 

01 Regulai 
01 Regular 

14 Retro 

a OT 

Check Tfltate; 

11.81 49.00 5?8.69 372.00 4,491.55 

13.90 31.00 430.90 372.00 4.491.55 

GOO 0.00 0.00 O.OO 230.30 

17.71 1S.0G 265.73 15.00 265.73 

23 Prvt Ofal 

9500 1,275.32 387.00" 

01 Regular 
01 Regular 

04 Holiday 

14 Retro 

7 Vac 

Check Totals: 

01 Regular 
04 Holiday 

14 Retro 

Vac 

Check Totals: 

4,987.58 

8.38 24.94 

6.38 24.94 

01 Regular 11.81 80-00 944.80 707,30 8,455.80 

04 Holiday 0.00 / 0.00 0.00 16-00 186.96 

Check Totals: 80.00 944.80 723.50 8,644.^ 

23 Prvt Dbl 
36 Union Term B 

13.90 1600 222.40 864.00 10,387.76 

11.81 64.00 755.04 864.00 10,387.76 

0.00 / O.OO 0.00 16-00 188.96 

0.00 0.00 0.00 0.00 50.18 

000 Q.OO 0.00 8.00 94.48 

80.00 978.24 88800 10,721,38 

23 Port Dbl 
36 Union Term B 

11.81 aojob 5SW.80 720.00 8.503.20 
D.OO 0.00 0.00 16.00 188.96 

0.00 ^ 0.00 0.00 0.00 70.84 
O.OO 0.00 0.00 40.00 472.40 

23 PrvtOW 
36 Union Term B 

1.80 . 778.00 9,235.40 19.72" 

Federal #1) 
OASDI 
Medicare 
State NJ<B 71) 

NJ-EE-SUI 

4.72 43.2S 

15.00 165.00 

19.72 208.22 

4.89 53.6( 

15.00 165.00 

19.89 21860 

Federal (IM71) 
OASDI 
Medirare 
State Nj<B 71) 
NJ-EE'SUI 

Federal (S70) 
OASDI 
Uerlicaie 
State NJ (A 70) 

N3EE.SUI 

tSlFederaUSfl) 
OASDI 
Medicare 
State NJ (A 71) 
Nd.EE.SUl 

211.1! 

70.24 150.74 

79.07 309.23 

18.49 72.31 

20.89 74.97 

895 27.17 

195.64 634.4: 

27.56 186.59 

58.58 535.96 

13.70 125.34 

14.26 126.95 

5.14 47.10 

119.26 1.021.96 

10342 1,131.71 

60.65 064.73 

14.18 155.45 

15.72 172.11 

5.33 58.41 

199.30 2,18241 

77.35 730.87 

58.58 572 62 

13.70 133.92 

14.28 139.18 
5.14 50.27 

169.06 1.626.61 

Balance Point 
phono; 201-712-1157 
fax: 201-712-1167 smm 
a.TTtoit' nBwrnllrffiKaianronrtintnavrcll. eoiTl 

Dale printed: 0«n>2/20104:51:41 PM 
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Payroll Register {S109) 
Check Date -. 0&«04/2010-l 

Period Range: 05/10/2010 10 05/30/2010 

Week Number: Week//23 

01 Regular 11.81 80.00 944.80 866.00 8,064.96 

04 Holiday 0.00 ^ 0.00 ODO 8.00 101.38 

8 or 0.00 0.00 O.GO 4.00 76.02 

Check Totals; 80.00 944.80 668.00 8,242.34 

15 InlBaBon Fm 
23 Prvt EMkI 

36 Union Term B 

60.00 1O0.0( Federal <S/0) 98.40 727.73 

4.72 41 jW OASDI 58.58 511.04 

15.00 30.00 Medicare 13-70 119.51 

state NJ (A/O) 15.05 130 76 

NJ-EE-SUI 6.14 44.86 

69.72 171 21 190.87 1,533.93 

01 Regular 11.81 80.00 944.80 488.00 5.783.28 

KRetfo o.oo / O.OO 0.00 0,00 23.62 

8 or 0.00 0.00 0.00 15-50 274.58 

Check Totals: 80.00 944.80 503.50 8,061.48 

23 Pivt Dbl 
36 Un'renTennB 

4,72 
15.00 

19.72 

27.34 
SQ-Od 

Fedeial (6/1] 
OASOl 
Medicare 
State NJ (A/I) 
N,^E-SUI 

01 Regular 
04 Holiday 

7 Vac 

1181 80.00 
0,00 . 0.00 

0.00 0.00 

B44.80 
0.00 
0.00 

680.00 
16.00 
40.00 

8,030.60 
188.98 
472.40 

Check Totato: t 

23PivtDt)l 
36 Union Term B 

Federal (M/0) 
OASDI 
Medicare 
Slate NJ (A/) 
State NY ̂  to) 
New York City Res. 

01 Regular 

04 Holiday 

7 Vac 

1,112.00 664.00 
0.00 1600 

0.00 80,00 

9,229.60 
222.40 

1.112.00 

23 Prvt 01)1 
36 Union Tem, B 

5.68 52.82 

17.50 192.50 

23.06 245.33 

Federal (M/1) 

OASDI 

Medkara 
Slate NJ (8 /1> 

NJEE-SUI 

4172 
6858 
13.70 
0.00 

30.82 
19.86 

77.35 455.00 

58.68 375.81 
13.70 87.99 

14.28 90-87 

5.14 32.97 

169.05 1,042.60 

177.86 
538.94 
126.041 

2.83 
24570 
158 

45.74 415.78 

68.94 654.94 

18.12 153.15 

17.62 165-78 

8.05 57,51 

154.47 1,447.14 

Oat» Printad: 08/02/2010 4:51:42 PU 
Balance Point 
phone; 201-712-1157 



Payroll Register (S109) 

Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

QI Regular 
04 Holiday 

Check Totate: 

13.90 80.00 
0.00 / 000 

1.11200 

O.00 

880-00 
16-00 

12,232.00 
222.40 

23 Pnrt Dbl 

36 Union Term D 

qFederaUMfS) 
QASD1 
Medicate 
State NJ (B /3) 
NJ^ESUI 

01 Regular 
04 Holiday 

7 Vac 

Check Totals: 

80.00 

0.00 

0.00 

944.60 
0.00 
0.00 

704.00 8,314.24 

16.00 188.96 

40.00 472.40 

760.00 8,975.60 

Federal (MQ) 
OASDI 
Medicare 
State NJ (B t2) 

NJ-EE-SUI 

01 Regular 
04 Holiday 
8 or 

Clied( Tcrtals: 

01 Regular 

04Heliday 

14 Retro 
6 or 

Check Totals: 

80.00 
O-OO 
0.00 

80-00" 

944.80 
0.00 
0-00 

944-80 

824-00 

8.00 

2.00 

634.00 

9,731.44 
94.48 
35-43 

23Prvtt»t 
36 Union Term B 

4.72 49.28 

15 CO 168.00 

19.72 214.2( 

11.61 80.00 - 944.80 872.00 10298.32 

0.00 0.00 0.00 16.00 188.98 

0.00 4 D-OQ O-OO 0.00 132.63 

17.71 8.00 141.72 124.00 2.209.20 

23PivtDbl 

36 Union Term B 

88.00" T6a«.52 1012,00 12,829.31 

Federal (M/0} 

OASDI 

Medicare 
State NJ (B rO) 
NJ-EE-SUI 

64.14 Federal (SO) 

166.00 OASDI 
Medicare 
SlsteNJ(A/3} 
NJ-EE-SUI 

20.43 229-1 

18.20 200.44 

68-94 772,14 

16.12 180.56 

16.09 181,43 

605 67.79 

123,40 1,402.36 

13.52 140.58 

58.59 556.51 

13.70 130.15 

1351 128.47 

5.14 48.56 

104.45 1,004.57 

41.72 436.8? 

68 5B 611.42 

13.70 142.99 

15.06 157.35 

5.14 53.68 

134.19 1.402.15 

56.49 753.01 

67.35 795.41 

15.75 186.02 

15.58 189.92 

5.92 69.89 

1,994.25 

Balance Point 
phone: 201 712-1157 
fax. 201-712-1167 

„^,rnllrRhelnnrt«norntnavrQil.com 

PatePrfnted; 0«n)2/20l0 4:51:42 PM 
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Payroll Register (8109) 
Check Date; O6/O4/2010-1 

Period Range; 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 13.90 8.00 111.20 663.00 7,930,35 

bl Regular 11.81 56.00 661.36 683,00 7,930,35 

04 Holiday O.OO J 000 0.00 16,00 188,96 

14 Retro 11.81 0.00 16.72 0.00 111.20 

7 Vac 0.00 0.00 0.00 40.00 472,40 

Chech Tclals: 64.00 769.26 719.00 6,702,91 

2$ Prrt Dhl 
36 Union Teim 6 

Federal (SfO) 

OA5DI 

Medicare 
State NJ (AW) 
NJ-EE-SUt 

1B.95 2Ql7.se 

01 Regular 
04 Holiday 
1 Vac 

a OT 

Check Totals; 

11.61 80.00 94460 848,00 

O.Ob 0.00 0.00 16,00 

O.OO * 0.00 0,00 40,00 

000 0.00 0,00 26,00 

•fioSo" 944,60 932.00 

10,01486 
186.96 
472,40 
498.02 

11.172.26 

23PfVlCbl 
36 Union Term B 

)1 Regular 11.81 80,00 944.80 648.00 10,014,88 

04 Holiday 0.00 0,00 0.00 16.00 18696 

14Relro 0,00 4 0.00 0.00 0.00 132,83 

7 Vac 0,00 0.00 0.00 32.00 377,92 

8 OT 0,00 0.00 0.00 44,00 779.46 

Check Totals; 60.00 944,80 9400Q 11.404.05 

23 Ptvl Obi 
36 Union Term B 

4.72 57.44 

15.00 165.Qt 

19.72 222.44 

Medicare 
Stale N J <B72) 
NJ'EE'SUI 

01 Regular 
01 Regular 

04 Holiday 

14Rotro 

30Bereavemenl 
7 Vac 

a OT 

cnedk Totals; 

11.81 

13.90 

0.00 

o,tn 
0,00 

0.00 

O.QO 

48.00 
32,00 
0.00 
O.CO 
0.00 
0.00 
0,00 

566.68 
444.80 

0.00 
0.00 
0.00 
0,00 
0,00 

762.00 
762.00 
15.00 

0,00 
24,00 
24.00 
2.00 

9,720.30 
0,720.30 

186,95 
50.15 

283.44 
283.44 

35.43 

23 Pivt tJbl 
38 Union Term B 

5,06 52,33 

15.00 165.00 

20.06 217.33 

Medicare 
StateNJ(AyO) 

NJ-EE-SUI 

75.07 496.52 

48.04 539,59 

11,44 126,18 

11,94 126,29 

4,31 47,43 

151,70 1,336,01 

4.72 55.63 Fedeial (8/4} 15.06 279.91 

15.00 165.00 OASDI 58.58 692.70 

Medicare 13.70 161.99 

StaleNJ (A/4) 11.97 147.27 

NJ-EE-SUI 5.14 60,61 

19,72 220,6: 104.45 1,342,68 

1352 268.80 

58,58 712.6! 

13.70 168.87 

13.51 170.64 

5.14 62.58 

104.45 1,381-34 

108,43 1,056,13 

62,72 654.82 

14.87 153.14 

16.39 167.41 

5.S1 57.53 

207,72 2,089,0: 

Balance Point 
phone:201-7l2-1157 



Payroll Register (SI09) 
Check Date: 06/04/2010-1 

Period Rang*: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Ftogular 

04 Holiday 

7 Vac 
8 OT 

Check Totals: 

11.81 72.00 850.32 820.00 

0.00 0-00 0.00 16.00 

0.00 ' 0,00 0.00 40 OO 

0.00 ooo 0.00 14.00 

8,700.92 

188.98 

472-40 

248.02 

23Prvt Dbl 
36 Union Tflfm 8 

4.25 .53.06 

15.00 16S.OO 

16.25 218.06 

FoderaKSrt)) 

OASDI 

Medlcara 
Slab NJ (Am) 

NJ-EE-SUI 

01 Regular 
04 Holiday 
7 Vac 
8 OT 

CtieckToUis: 

11.81 80.00 944.80 700.00 8.361.40 

0.00 0.00 O.0O 16.00 188.06 

000 ' 0.00 0.00 40.00 472.40 

ooo 0.00 0.00 6.00 141.72 

ZSPnrtOM 
36 Urten Toim 8 

Fadoral (Sm) 
OASDI 
Medicare 
Slate NJ (A «) 
NJ^E-SUi 

01 Regular 

04Hoiiday 
Vac 

Check Totah 

80.00 
0.00 
0.0Q 

944.80 

824.Q0 9,731.44 

16.00 188.66 

40.00 472.40 

860.00 10,392.80 

4.72 51.93 

1500 165.00 

19.72 216.93 

Medicare 
State W (A m) 
NJ-EE-SUI 

01 Regular 
04 Holiday 

14 Retro 
8 OT 

Check Total): 

11.81 

0.00 

0.00 
0.00 

84.00 755.84 774.00 9.96948 13 Union Dues 

0.00 0.00 1000 168.96 15 InMaHon Fee 

0.00 OOO 0.00 47.20 23 Prvt DDI 

Q.O0 0,00 24.00 425.16 38 Union TemB 

64.00 755.84 • 814.00 10.656.80 

0.00 

ooo 
3.78 

15.00 

eoool 
2SO.OI 
53.25 
75.Q( 

Federal (SW) 

dOASDI 
Medicare 
State N J (A/O) 

NJ-EE-SUI 

18.70 "43025 

84.23 1,115 05 

52.72 657.86 

12.33 153.84 

13.16 169.90 

4.63 57.81 

167.07 2,154.46 

98.40 941.48 

56.58 568.22 

13.70 132.88 
15,06 145.84 

5.14 49.69 

190.87 1,838.31 

98.40 1.082.40 

58.se 644.36 

13.70 150.70 

15.05 165.55 

5.14 56.56 

190.67 2,099.59 

7O.06 1,121.14 

46.06 660.35 

10.96 154.42 

11.34 170.78 

4.12 58.02 

143,34 2,16471 

Balance Point 
phone; 201-712-1157 
fax: 201-712-1167 
A-meil: oavrolliS^balanceDOinlDavrolj.ooni 

Data Printed: O&WZaOlO 4:51:43 PM 
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PavroU Register (S109) 
Check Date i 06/04/2010.1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number; Week #23 

01 Regular 
04HoHday 
7 Vac 
S OT 

Chedk Totals: 

01 Regular 

04 Holiday 

Chock Totals: 

11X1 eo.oo 708.60 740.00 

0.00 O.OO 0.00 18.00 

0.00 ' 0.00 0.00 40.00 

0.00 0.00 0.00 4.00 

11.81 
0 00 

-65X0" 

64.00 
O.OO 

64.00 

706.60 

756 84 
0.00 

800.00 

8,739.40 
188.96 
472.40 

70.86 

"5,471.62 

23 Prvt Dbl 
36 Union Ton** B 

3.64 47.34 Federal (M/0) 17.98 432.43 

15.00 15O.O0 OASDI 43.93 587.28 

Medicare 10,27 137.34 

State NJ (8 /O) 10.63 151 

NJLEE-SUI 3.86 51.57 

18.64 197.34 85.67 1,359.88 

791.50 9,924.46 

8.00 94.46 

799.50 10,018.94 

\23 Prvt Dbl 3.78 60.09 Federal (Sri) 

OA8DI 
Medicare 
StateNJ(A;i) 
NJ^E-SUI 

01 Regular 
04 Holiday 
7 Vac 
8 OT 

Check Totak 

11.81 80.00 
0.00 0.00 
0.00 ^ 0.00 
000 0.00 

944.80 
0.00 
0.00 
0.00 

832.00 9,825.92 

16.00 188.96 

40.00 472.40 

800 141.72 

896.00 10,629.00 

36 Union Term B 

Federal (SO) 
OASDt 
Medicare 
State NJ (A/3) 
NJEESUI 

01 Regular 
04 Holiday 

7 Vac 
8 OT 

Check Toiabs: 

11,81 80.00 944.80 868.00 10,368.12 

0.00 0.00 0.00 16.00 188.96 

0.00 4 O.OO 0.00 40.00 472,40 

0-00 0.00 0 00 36.00 637.74 

80.00 94430 960.00 11,687.22 

23 Prvt Dbl 
36 Union Term B 
41 Term B Parking 

4.72 58.31 

16.Q0 165.00 

25.00 315.40 

44.72 • 536.71 

NJ-EE-SUI 

49.00 797.76 

46.86 621.17 

10.96 145.27 

10,76 151.50 

4.12 54.60 

121.70 1.770,3t 

35.23 422 

58.58 859.02 

13.70 154.12 

12.74 145.04 

5.14 57.87 

126.39 1,439.01 

77.35 981.05 

58.58 72337 

13,70 169.18 

14.28 179.64 

5.14 63.55 

169.05 2,116.77 

Balaitoe Point 
phone: 201-712-1157 

Date Printad; 06/02/2010 4:51:43 F 



Payroll Register (S109) 
Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 000 0.00 000 868.00 10,368.12 

04 Holiday ooo o.oo 0.00 10.00 168.96 

7 Vac 11.81 V 40.00 472.40 40.00 472.40 

8 OT o.oo 0.00 0.00 36.00 637.74 

Check Tolals: 40.00 472.40 960.00 11,667.22 

01 Regular .11.01 60.00 844.60 866.00 10,36812 

04 Holiday 0.00 0.00 0.00 16.00 188.96 

7 Vac 11.01 40.00 472.40 40.00 472.40 

8 OT 0.00 0.00 000 36.00 637.74 

Employee Tolate: 120.00 1.417.20 96Q.OO 

01 Regular 

04 Holiday 
$ OT 

Check Totals: 

11.81 

01 Regular 11.81 • 80.90- 944.80 860-00 

04 Holiday 0.00 0.00 O-OO 16.00 

14 Retro 0.00 ^ 0.00 0.00 O.OO 

8 OT 17.71 4.00 70-86 48.00 

11,687.22 

28 PM Dbl 
36 Union Tem B 
41 Tenm B Parfcina 

2.36 

z3PrvtDbl 
36 Union Term B 
41 Term B Perking 

7.08 
15.00 
25.00 

"TO" 

1 80.00 944.80 860.00 10,442.96 

) . 0.00 0.00 16-00 188.98 

3 * 0.00 0.00 44.00 779.46 

60.00 944.60 940.00 11,411.38 

36 Union Term B 

1,015.66 1.00 

10,426.24 

188.96 

141.68 

850.32 

TTeorzo 

23PrvtObl 
36 Union Term B 

538.71 

68.31 
165.0C 
31S.4C 

538.71 

4.72 57.05 

15.00 165 00 

19.72 222.05 

58.03 
165.00 

FederaMSil) 

OASOl 

Medicare 

State NJ (AM) 

N.^EESUI 

Federal 
OASDI 
Medicare 
state NJ 
N.FCE-SUI 

Federal (S/0) 

OASDI 

Medicare 
Slate N J (A/O] 

NJ-EE-SUl 

Federal (M/0) 

OASDI 

Madicara 
Stale NJ (B10) 
NJ-EE-SUl 

20.06 223.03 

993 981 OS 

29.29 723.37 

6.85 169.16 

6.61 179.64 

258 63. SS 

55.16 2,116.77 

87.28 981.05 

87.87 723.37 

20.55 169.15 

20.79 179.64 

7.72 63.55 

224.21 2.116.77 

90.40 1.235.2C 

58.58 707.61 

13.70 16S.4S 

15.05 165.00 

5.14 62.16 

190.87 2.358.22 

52-35 641.09 

02.97 719.64 

14,73 168.30 

16.47 189.03 

553 63J22 

162,05 1,782.08 

Balance Point 
phone. 201-712-1157 
fax: 201-712-1167 

naumllfDhalanoAnnlmtnavm1i.com 

Data Printed: 08/02/2010 4:61:44 PM 
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Payroll Register (S109) 
Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 11.21 80.00 944.20 744.00 6.726.64 

04 Holiday 0.00 0.00 0.00 16.00 122.96 

14Bolro 0.00 ^ O.OO 0.00 O.OO 19.56 

7 Vac O.OQ ooo 000 42.00 426.82 

2 OT 0.00 0.00 0.00 2.00 35.43 

Check Totals: 20.00 944.20 810.00 9.597.47 

23PivtDbl 

32 Unton Term B 

4.72 47.9t Federal (M/0) 41.72 383 92 

15.00 165.01 OASOl 52.58 595.06 

Medicare 13.70 139.17 

Slate NJ(B/D) 15.05 151.22 

NJ-EE-SUI 5.14 52.26 

19.72 212.91 134.19 1,321.67 

01 Regular 11.61 72.00 850.32 871.00 10.226.51 

04 Holiday 0.00 y 0.00 0.00 16.00 188.86 

B OT 0.00 0.00 O.0O 12.00 212.66 

Check Touls; . 72.00 250.32 299.00 10,688.05 

08 Modem Admin F< 200 2.01 Federal (M/2) 

15 Initiation Fee 50.00 100.01 OASDI 

16 Child Support 1 38T.OO 2,427.0« Medicare 

23 Pivt Obi 4.25 53.42 State NJ (8 (2) 

32 Union Term 8 15.00 30.00 NJfE-SUI 

458.25 2,612.42 

01 Regular 0.00 0.00 0.00 724.00 

04 Holiday O.OO 0.00 0.00 16.00 

14RsttC 0.00 / 0.00 0.00 000 

7 Vac 11.21 32.00 377.92 40.00 

9,227.52 

122.96 
70.24 

472.40 

23PtvtDb1 
36 Union Twm B 

Cheek Totals-. 

52.79 
125.00 

Federal (S/0) 
OASDI 
Medicare 
Slate NJ (Art)) 
NJ-EE-SUI 

01 Regular 
04 Holiday 

2 or 

20.00 

0.00 

000 

232.00 

2.00 
12.00 

9,825.32 
94.42 

212.58 

23PrvtObl 
32 Union Term B 

4.72 50.64 
15.00 165.CK 

19.72 215.64 

Federal (Srt>) 

Medicare 
Stale NJ (A/O) 
NJ-EE-SUI 

4.07 172.34 
52.72 662.68 
12.33 154.98 
11.62 154.52 

4.63 58.20 

25.37 1.206.6: 

14.52 995.26 
23.43 654.71 
542 153.10 
5.67 17084 
2.06 57.54 

61.16 2,031.4* 

92.40 297.02 
58.52 822.22 
13.70 146-92 
15.05 159.94 

5.14 55.16 

190.27 1,827J31 

Balsncd Point 
phone: 201-712-1157 



Payroll Register (S109) 

Check Date: 06/04/2010-1 

Period Range: OS/ia/2010 TO 05/30/2010 

Week hi umber: Week m 

Regular 
D4 Holiday 

a OT 

Check Totals; 

i1 Regular 

04 Holiday 

Check Totals: 

80 00 044.80 

880.00 10.401.16 

is.oo 188.86 

82.00 1,452.8) 

978.00 12,042.75 

38 Union Terni B 

880.00 10,392.80 

16.00 188.96 

896.00 10,581.76 

4.72 60.20 

15:00 185.0C 

19.72 22S.2C 

4.72 52.88 

15.00 106.00 

19.72 217.88 

Medicare 
State NJ <B/0) 
NJ-EC-SUI 

Federal (Sm) 

OASDI 

Medicare 
State NJ (A rO) 
HJ-EE-SUI 

01 Regular 
04 Holiday 
8 OT 

Check Totals; 

80.00 
0.00 

^ 0.00 

944.80 
0.00 
0.00 

864.00 
8.00 
4.00 

1O.Z03.84 
04.48 
70.86 

23PrvtDbl 
36 Union Term 8 

4.72 61.82 

1500 165.0C 

19.72 21682 

Federal (S/U 
OASDI 
Medicare 
Slate N J (A/t) 
N3-EE-SUI 

41.72 706.41 

58.58 746.66 

13.70 174.81 

15.05 198.35 

5.14 65.60 

134.19 1,691.83 

98.40 1.110.74 

58.58 656.10 

13.70 153.44 

15.05 169.33 

5.14 57.60 

190.87 2,147.21 

77.35 847 26 

58.58 642.91 

13.70 150.38 

14.26 156.61 

5.14 58.44 

169.05 1.853.6C 

13.52 149.13 

58.53 567.66 

13.70 132.76 

13.51 13044 

5.14 49.84 

104.45 1,029.63 

Balance Point 
phone: 201-712-1157 
fax: 201-712-1167 
e-ntail: Davroll(art)alancepointpayroll.oom 
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Payroll Register (SI09) 
Check Date: 06/04/2010-1 

Period Range; 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 11.81 80.00 944.80 880.00 10.392.80 

04 Holiday 0.00 j 0.00 0.00 16.00 188.96 

Check Totals: 80.00 944.80 898.00 10.581.76 

23 Prvt mi 
36 Uriflii Term B 

4.72 52.86 

15.00 165 OQ 

19,72 Z17.B8 

01 Regiilsr 
04 Holiday 

8 OT 

Check Totals: 

11,81 1 40 00 472.40 784.00 9,259.04 

) 000 0.00 16-00 188.86 

] ooo 0.00 4.0O 7086 

40.00 472.40 804.00 9.518.88 

23 Prvt Dbl 2,36 47.58 

47.61 

Federal (S/l) 
OASDI 

Modkam 
StateNJ<A/i) 
HJ-EE-SUI 

Federal (SA3) 
OASDI 
Medicare 
Slate NJ (A fO) 
NJ-EE-3UI 

01 Regular 
04HQfiday 
a OT 

Check Totals: 

11.81 1 60.00 944.80 622.00 7,429.42 

) 0.00 0.00 16.00 188.98 

) ' O.oo 0.00 14.00 248.01 

80.00 " 944.80 652.00 7,866.39 in:' isa.33 

federal (Mil) 
OASDI 
Medicare 
Stale NJ (BM) 

NJEESUI 

01 Regular 
(MHofiday 
8 OT 

11.81 80.00 
0.00 ^ 0.00 

17.71 SOO 

044.80 
0.00 

141.72 

8BO.O0 
18.00 

84.00 

10,992.80 
188.98 

1.133.76 

23 Prvt Dbl 

36 Union Term B 

5.43 58.56 

15.00 165 00 

20.43 223.5! 

Federal (MIO) 

OASDI 

Medicare 

Stale NJ(B/D) 

NJ-EE-SUI 

77.36 079.19 

58.58 658.10 

13.70 153 44 

14.28 160.86 

5.14 57.60 

169.05 1.907.11 

27.64 951.32 

29.29 590.19 

6.85 138.03 

7.09 149.63 

2.58 51.85 

73.35 1.881.02 

27.56 260.90 

58.58 467.73 

13.70 114.06 

1428 120.52 

5.14 42.82 

119.26 1,026.03 

62.98 657,34 

67.36 726.36 

15.76 169.86 

17 88 191.88 

5,92 63.81 

169.83 1,809.34 

Balance Point 
phone; 201-712-1157 

DatePHnted: 00102/2010 4:51:45 PM 



Pavroll Register (S109) 
Check Date: 06/04/2010-1 

Period Range; 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 
04 Holiday 
14Rebo 
7 Vac 

Check Totals: 

01 Regular 
04 Holiday 
14Ratro 
a OT 

Check Totals-. 

11.81 8000 944.60 760.00 

0.00 0.00 0.00 8.00 

0.00 * 0.00 o.oo 0.00 

0.00 0.00 QOO 40.00 

80.00" 944.60 606.00 

11.61 80.00 944.60 680.00 

0.00 0.00 0.00 16.00 

0.00 ^ 0.00 0.00 0,00 

0.00 0.00 0.00 8.00 

80.00" 944.80' 904.00 

6.992.32 

94.46 

16.72 

472.40 

10,392.80 
166.96 
142.00 
141.72 

10.88646 

23 Prvt Dbl 
36 Union TaimB 

4,72 47.85 

15.00 165.00 

19.72 212.85 

23 PfvtOb) 
36 Union Terni B 

4.72 54.31 

15.00 166.00 

19.72 219.31 

Federal CWO) 

OASDI 

Medicare 

Stale NJfBfO) 
NJ-EE-SUI 

Federal (M/0) 

OASDI 

Medicare 
Slate NJ (B ro) 
NJ-EE-SUI 

01 Regular 
04 Holiday 

8 OT 

Check Totals: 

11.61 
0-00 
0.00 

60.00 
0.00 
Q.OO 

944.80 
O.QQ 
0.Q0 

944.80 

680.00 10,392.80 

16.00 188.96 

6.00 141.72 

S04.00 10,723.46 

4.72 53.99 

15.00 165.00 

19.72 218.51 

Federal (S/OJ 
OASDI 
Medicare 
SlateNJtA/O) 
NJ-EC-SUI 

01 Regular 
01 Regular 

Check Totals: 

13.90 
11.81 

8.00 

32.00 

111.20 
377.92 

472.00 

472.00 

5,991.04 

5,591.04 

23 PrvtOrt 

40.00" 489.12 472.00 5,591.04 

2.49 

2.45" 27.95 

Federal {S/2) 

OASDI 

Medicare 
State NJ (A tl) 

NJEE'SUI 

41.72 384 3C 

58.58 593.72 

13.70 138.85 

15.05 151-70 

6.14 52.13 

134.19 1,320.70 

41.72 529.82 

58.58 673.68 

13.70 167.56 
15.05 175.01 

5.14 59.15 

134.19 1.595.22 

0.00 

30.33 
7.09 
6.18 
2.87 

46.27 

98.40 1,132.00 

56.58 664 68 

13.70 155.49 

15,05 17216 

5.14 56.38 

190.87 2,182.91 

224.35 

346.65 
61.07 
75.15 
30.46 

757.00 

Balance Point 
phone: 201-712-1157 

201-712-1167 
„ ̂ 4;l' n<M>mlliAihalanrAnnintnavmllonm 

Date Printed: 06/02/2010 4:51:45 PM 

Page 37 



Payroll Register (S109) 
Check Date; 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 

04 Holiday 
a OT 

Check Totals: 00.00 944.80 896,00" 

10.298.32 
188.96 
141.72 

10,629-00 

23PtVtObl 
36 Union Terni B 

472 53.11 

15.00 185.0C 

19.72 218.11 

01 Regular ii .61 80.00 944.80 864.00 10,203.84 

04 Holiday 0.00 y 0.00 O.OO 16.00 188.98 

Check Totals: 80.00 944.80 880.00 10.392.60 

23 Pfvl DW 
36 Union Term B 

19.72 

51.94 
165.00 

216.94 

Federal (M/n 
OASOl 
Medicare 
State NJ (B n) 
NJ-ee-sui 

Federal <S/2} 

OASDI 
Medicare 
SlateNJ(A/2) 
MJ-EE-SUI 

01 Regular 
04 Holiday 

14 Retro 
7 Vac 

Chedc Totals: 

11.61 24.00 283.44 832.00 7,463.92 

000 4 0.00 0.00 16.00 168.96 

11.81 • 0.00 31.31 0.00 31.31 

O.OO 0.00 O.00 40.00 472.40 

pPrvttfti 
38 Union Term B 

01 Regular 

04 Holiday 

8 OT 

10,203.84 

168.96 

283.44 

Federal (S/O) 
OASDI 
Medicare 
State NJ(A/a) 
NJEE-SUI 

Federal (SM) 

OASDI 
Medicare 
S1al»NJ(A/1) 
HJ-EE-SUI 

27.56 228.50 

58.58 659.02 

13.70 154.12 

14.26 166.42 

5.14 57.85 

119.26 1.25691 

56.29 619.18 

56.58 644.38 

13.70 150.70 

13-51 149.06 

5.14 56.58 

147.22 l,619.9( 

8.21 800.46 
19.51 505.72 

4.56 118.27 

4.72 129.44 

1.71 44.41 

38.71 1,698.32 

77,35 893.35 

58.58 661.94 

13.70 154.80 

14.26 163.01 

5.14 58.13 

169.05 1,931.23 

Balance Point 
phone: 201-712-11S7 

Date Printed: 06/02/2010 4:51:46 PM 



Pavroll Register (S109) 
Check Date: 06/04/2010-1 

Period Range; 05/10/2010 TO 05/30/2010 

Week Number: Week «23 

Earnings Raw Currool 
Daacfiptlon of Pay i-fours Amount 

01 Ragclar 

04 Holiday 

URatre 

Clwck Totals; 944.90 

YTP 

Hours Amount 

680.00 10.392.60 

16-00 186.96 

0.00 132-63 

696.00 10,714.59 

Dadudions 
Ooscrlptlon 

23Prvl0bl 
30 Union Term B 

Current YTO Amount 
Amount 

4,72 53.56 

15.00 165.00 

19.72 218.55 

raKesOescqption 

Federal (SfO) 

OASOi 

Medicare 

Stale NJ (A/0) 
NJ-EE-SUI 

01 Regular 

04 Holiday 
14 Retro 

Cheek Totate: 

10,299.32 
169.96 
141.60 

23PnrtO« 
36 Union Term B 

BOXO 944.80 668.00 10,628.96 

4.72 53.13 

15.00 165.00 

19.72 218.1: 

Federal (Mfl) 

OASOI 
Medicare 
State NJ(B/1) 

NJ-EE-SUI 

01 Regular 

01 Regular 
04 Holiday 

Check Totala; 

11.141.56 
11.141.56 

111.20 

23PrvlObl 
36 Union Term B 

S6.25tFedeiaKS/0) 
192 .50 OASOI 

Medicare 
Slate NJ(A4 
NJ-EE-SUI 

80.00 1,070.56 830.00" 11.252.^ 2m-

01 Regular 
01 Regular 
04 Holiday 
14 Retro 

a OT 

Check Totals; 

500.00 9.461.44 

800.00 9,481.44 

16.00 168.96 

0.00 87.56 

6.00 141.72 

624.00 

S
 

1 

0.00 60.00 Federal (M/0) 

0.00 250.00 OASOI 

4.42 45.70 Medicare 

15.00 75.00 State N J (B/O) 
NJ-EE-SUI 

19.42 430.7( 

Amount 

96.40 1,130.67 

58.56 664-33 

13.70 165.37 

15.05 171.99 

5.14 58 33 

190.87 2,160.63 

27.56 326.94 

58.56 659,02 

13.70 154.12 

14.28 161.80 

5,14 57.07 

119.26 1.359 75 

118.47 1,211.44 

66.67 697.66 

15.84 163.17 

17.73 183.93 

s.es 61.37 

224.59 2,317.59 

35.49 406 67 

54.79 613.76 

12.61 143.54 

13.63 155.46 

4.62 53.92 

121.74 1,375.67 

Balance Point 
phone; 201-712-1157 
fax: 201-712-1167 
« «ai.rrtii/nihalnnriflnnrn»naufoll.c«ni 

Date Printed: OW02f2D10 4:51:46 PM 
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Payroll Register (S109) 

Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 11.81 80.00 944.80 837.00 7,556.41 23 PM Obi 4.72 39 04 

04 Holiday O.OO , 0.00 0.00 16.00 188.96 38 Union Term B 15.00 150.0C 

14 Retro 0.00 0.00 0.00 0.00 252.92 

Check Totals: 80.00 944.80 863.00 7,998.29 19.72 189.04 

01 Regular 11.81 80.00 944.80 872.00 10.296.32 

04 Holiday O.OO . O.OO 0.00 8.00 94.48 

8 OT 0.00 0.00 OOO 7.50 132.88 

Check Totals: 80.00 944.80 887.50 10,528.66 

ZSPnrlDM 
36 Union T«m B 

01 Regutar 

04 Holiday 

14 Retro 
6 OT 

Check Totals: 

01 Regular 

04He1Maiy 

7 Vac 

) 80.00 1,112.00 878.00 12,204.20 

) 0.00 0.00 1600 222.40 

) 0.00 •.DO 000 13283 

) 0.00 0.00 8.50 177.23 

60.00 1,112.00 902.50 12,736.66 

2) Port Obi 
38 Union Term B 

S.56 
15.00 

20.S6 

11.81 
000 
0 00 

60.00 
0.00 
0.00 

944.00 
0.00 
0.00 

544.00 
16.00 
40.00 

8,424.64 
188.96 
472.40 

600.00 7,088.00 

23 Pivt Obi 

36 Union Term B 

4.72 52.60 

15.00 165.00 

19.72 217.8t 

63.69 
165 OO 

228.69 

35.41 
120.01] 

Federal (S/D) 

OASOl 
Medicare 
Sla(eNJ{A/0} 

NJ-EE-SUI 

Federal (M/1) 
OASOl 
Medicare 
Slate NJ (B H) 
Nj-EE-SUt 

Federal (SiO) 
OASDI 
Medicare 
Stat»HJ{A/0) 
NJ-EE-SUi 

FedaraHSyO) 
OASDI 
Medicare 
StsteNj(ArO} 
NJ-EE-SUI 

19.72 155.4 

98.40 732.15 

58.58 495.91 

13.70 115.97 

13.05 124.30 

5.14 43.54 

190.87 1,511.97 

98.40 
58.58 
13.70 
15.05 
514 

19087" 

27.56 316.43 

58-58 652.61 

13.70 152.63 

14.28 159.74 

5.14 57.29 

119.26 1,338.70 

123.48 1,433.SS 

68.94 789.65 

1612 184.66 

1839 212.41 

6.05 69.36 

232.98 2,690.07 

716-34 
439.35 
102.75 
112.0^ 

38. 

11oI^ 

ealanco Point 
phone: Z01-712-1157 

Date Printed: 06102^010 4:51:46 PM 



Pavroll Register (Si 09) 
Check Date; 06/0472010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 R«gti1af 

CM Holiday 

8 OT 

Check Totals: 

01 Regular 
01 Regular 

04 Holiday 
14 Retro 
8 OT 

Check Totals: 

01 Regular 

Vac 
8 OT 

Check Totals: 

dl Regular 
04 Holiday 

Check Totals: 

80.00 

1390 
11.81 

0.00 

O.OO 
0.00 

80.00 
0.00 
O.00 

80.00 

11.81 

0,00 

80.00" 

944.80 

• 872.00 10,298.32 

16.00 188.98 

6.00 106.29 

894.00 10,593.57 

36 Union Term B 

.. 4.72 52.95 

17.50 192.5C 

-• 22.22 " 245.45 

Medicare 

8tateNJ(BiO> 
NJ-EE-SUI 

64 00 889.60 S40.00 10,438.72 

B.QO 94 48 840 00 10,438.72 

OOO O.00 16.00 186.96 

O.OO O.00 0.00 47.24 

0.00 0.00 32.00 S66.86 

72.00 984.08 888.00 11,241.80 

23 Pivt Dbl 

378.00 
31.O0 

6-00 

"944.80 416.00' 

872.00 
16.00 

4,440.56 
377.92 
141.72 

4,960.20 

10,29832 
188.96 

23 Ptvl Dbl 
36 Union Term B 

4 92 25.7^ 

4.92 25.7: 

4.72 24.78 

15.00 90.00 

19.72 114.78 

23PrvtDbl 
36 Union Term B 

944.00 

4.72 52.41 

15.00 1650G 

19.72 217.41 

Medicare 
State NJ (B a) 
NJ-EE-SUI 

Federal (SI2) 

OASDI 

MedicaTe 
State NJ (AG) 

NJ-EE'SUI 

Federal (WO) 

CASDI 

Medicam 

State NJ(B/0) 

NJ-EE-SUI 

Balance Point 
phone: 201-712-1157 
fax: 201-712-1167 

vil- <fr\l I lAka I arwfinninfnavmll com 

41.72 493,63 

58.58 556.82 

13.70 153.61 

15.05 169.57 

514 57.69 

134.19 ' 1,531.32 

17.45 238.96 

61.01 697.00 

1427 163.01 

14.30 168.05 

5.36 61.26 

112.39 1,326.28 

96.29 286.54 

50.58 307.54 

13.70 71.92 

1351 70.18 

5.14 27.00 

147.22 76S 1( 

41.72 477.60 

58.58 650.24 

13.70 152 07 

15 OS 167.44 

5.14 57.09 

' 134.19 1,504.53 

Date Printed: BMZfZOiO 4:51:47 PM 
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Payroll Register (SL09) 
Check Date: 06/04/20IO-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number; Week #23 

01 Regular 11.01 80.00 944.80 864.00 10.203-84 

04 Holiday O.00 0.00 0.00 16.00 188.96 

7 Vac O.00 ' 0.00 0.00 8.00 94.48 

Check Totals 80.00 944.80 886.00 10.487 

01 Regular 11.81 64.00 755.84 

01 Regular 13.90 , 16.00 222.40 

04 Holiday 0.00 0.00 0.00 

8 OT 0.00 0.00 , 0.0# 

ChBctc Totals: 80,00 978.24 • 

848.00 
848.00 
16.00 
15.50 

879.50" 

01 Regular 11.61 80.00 944.80 872.00 

04 Holiday 0.00 0.00 0.00 16.00 

14 Retro 0.00 4 000 0.00 Q.OQ 

8 OT 0.00 0.00 . 0.00 8.00 

23PivtDbl 
38 Union Term B 

4.72 52.41 Federal (W1) 27.56 312.59 

17.50 192.50 OASDI 58.58 850.24 

Medicare 13.70 152.07 

State 14.28 158.97 

NJ-E€-SUi 5.14 57.09 

22.22 244.91 119.25 1,330.96 

10,232.24 
10.232.24 

188.90 
274:58 

10.095.78 

23 Ph4 Dbl 
30 Union TerniB 

4.89 63.47 
15.00 165.00 

19.89 218.47 

Federal (M/1) 

OASDI 
Medkam 
SteteNJfB/1) 
NJ-EE^UI 

01 Regular 11.81 80.00 944.80 840.00 9,920.40 

04 Holiday 0.00 0.00 0,00 16.00 188.96 

14 Retro 0.00 4 000 0.00 O.0O 142.00 

7 Vac ^ 0.00 O.OQ 0.00 40.00 472.40 

B'OT 0:00 0.00 0.00 29.50 522.59 

Check Totala: 80.00 944.80 925.50 11.246.35 

23 Pnrt Dbi 
36 Union Term 8 

10.298J2 
188.96 
212,52 
141,72 

23 Pnrt Dbl 
35 Union Tom) B 

4.72 54.19 

15.00 165.00 

19.72 219.11 

Fedemi (S/0) 

OASDI 
Medicare 
SbitBNJ(A/0> 
NJ-EE-SUi 

30.90 335.30 
80.65 663.14 
14.18 155 OB 
14.95 163.14 
5.33 56.26 

126.01 1,374.92 

4.72 • 56.21 Federal twro) 41.72 585.96 

15-00 165.0( OASDI 58.58 • 697.28 15-00 
Medicare 13.70 163.07 

State NJ(B 70) 15-05 18262 

N3EE-SUI 5.14 61.24 

19.72 22121 134,19 1,691,17 

96.40 1.149.72 

58.58 672.10 
13.70 137.21 

15.05 174.53 

5.14 59.03 

190.87 2.2126t 

Balance Point 
phone: 201-712-1167 

Date Printed; 06^2/2010 4:51:47 RM 



Pavroll Register (S109) 

Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

01 Regular 
04 Holiday 
14kelro 

Chock Totals: 40.00 472.40 

832 00 9,825.92 

16.00 168.98 

0.00 94.48 

848.00 10,10936 

36 Union Teem B 

Fedaiai (M/2] 

0A5DI 
Medicere 
SUteNJ{B/2) 

NJ-€E-SUI 

215.53 

01 Regular 
04 Holiday 

Check Totals 

80.00 

r* 0:00 

I0.392.a0 
168.98 

23 PrvtObl 
38 Union Term B 

4.72 32.68 

15.00 165.00 

19.72 2i7.ee 

Medicare 
Stale NJ<BiO) 
NJBE-Sai 

01 Regular 
04 Holiday 
14RebO 

6 or 

Chedk Totals: 

01 Regular 

04Holldoy 

14Ralfo 
Betootvw 
vac 

6 OT 

11.81 60.00 944.80 880.00 

0.00 • 0.00- 0.00 18.00 

0.00 ^ 0,00 Q.OO 0.00 

o.oo 0.00 000 20.00 

60.00 944.80 916.00 

0.00 4844.00 66,225.47 52219.60 

1100 0:00 0.00 936.00 

0.00 0.00 64.75 20.00 

11 0.00 0.00 0.00 24.00 

o.ao 72.00 650.32 91 ZOO 

0,00 35.00 . 620.03 851.00 

10,392.60 
188.98 

25.12 
354,30 

Pnit Dbi 
36 Union Term B 

10,981.16 

628,389.10 
11,194.60 

3,318.04 
283.44 

10,937.92 

15.119.82 

Federal (W3) 
OASDI 
Medicare 
State 
NJ-EE-SUI 

19.72 219.78 

66 Checks 
08 Modem Admin Fi 

13 Union Dues 
15 Initiation Fee 
18 ChIM Support 1 

23 Port DM 
36 Union Term B 
41 Term fl Parking 

66 EMPLOYEES 

ZOO 
0.00 

10Q.O0 
387.00 
298.63 
899 00 
25.00 

2.0C 
120.08 
700.00 

2.427.O0 
3,299.64 
9,260.00 

315.40 

Federal 
OASDI 
Medicare 
State NJ 

State NY 
NJ-EE-SUI 
New York City Res. 

ER OASDI 

0.00 140.06 

39.29 626.81 

6.85 146.59 

5.93 . 144.04 

2.58 55.06 

44.65 1,112.56 

41.72 487.26 

58.58 656.10 

13.70 153.44 

15.05 169.33 

5.14 57.60 

134.19 1,523.73 

90.16 

54.76 
679.82 
158.99 
151.51 

59.67 

MOMI 

3,534.74 ^ — 41 ^9771 

3,705.22 41,493.90 

866.50 9,703.83 

898.75 10,199.24 

30.82 245.70 

320.15 3.597.06 

19.86 158.86 

9,378.04 108,980.31 

3,705.22 41.493.90^ 

'DatO Printed: 06/02/2010 4:61:47 PM 

Balance Point 
phone: 201-712-1157 
fax: 201-712-1167 

nnvrnJI<®h8lanoeDointoavroU.com • 
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Payroll Register (S109) 

Check Date: 06/04.'20l0-l 

Period Range; 05/10/2010 TO 05/30/2010 
Week Number: Wcek«3 

Dflpartment Tolalsi .00 

68 MEDICARE 
ER Fur 
NJ-CR-^Ui 
NY-SUI 

01 Regular 

04 Holiday 

7 Vsc 

Check Totote: 

01 Regular 
01 Regular 
04 Holiday 
a OT 

Check Total;: 

80.00 
o.oo 
0 00 

fi0.00 944.60 

662.50 7,824,13 

6.00 94.46 

' 16.00 186,96 

666.50 6.107.57 

23 Pivt Dbl 

36 Unioo Teim B 
41 Tenn B Peikfng 

11.61 64.00 755.64 872-00 

13.90 J 19.00 222.40 872.00 

0.00 0.00 0.00 18.00 

o.oo D.OO 0.00 6.00 

10.662.80 

10,682.88 
168.96 
14172 

23 Pivt Dbl 
38 Union Term B 

5S.0S 
165.00 

Federal (M/0) 
CASDI 
Medicare 
State N J (B/> 
NJ-EE-SUI 

666.50 
36.73 

1,588.08 
91.93 

6.248.46 

15,824.50' 

9.703.63 
3.732.52 

17,835.23 
588.50 

73,381.98 

180,348.2! 

4.72 40.52 Federal (MID) 41.72 330.46 

15.00 150.0Q OASDI 50.58 502.69 

25.00 315.40 Medicare 13.70 117.56 

State Hi (B i) 15.05 128.55 

NitE SUI 5.14 44.14 

44.72 506.92 134.19 1,129.4C 

46.74 554.99 

60.65 €82.84 

14.18 159.66 

15.72 177.97 

533 80.03 

142.62 1.835.49 

Balance Point 
pnone; 201-712-1157 

Date Printed: 06/02/2010 4:51:48 PM 



Payroll Register (SI09) 

01 Regular 

04 Holiday 

7 Vac 

ChecK Totals; 

31 Regular 
04 Holiday 
a OT 

Check Total): 

40.00 

80.00 
. 0.00 

g.GQ 

472.40 

1,112.00 
0.00 
0.00 

800.00 9.448.00 

16.00 188.96 

40.00 472.40 

856.00 10.10936 

2.36 50.52 

15.00 165.00 

17.36 215 52 

Medicare 

State NJ(A/) 

N>€E-SUt 

808.00 
16.00 
8.00 

11.231.20 

222.40 

141.72 

23 PivtObi 
36 Urion Terra B 

556 56.87 

15.00 15Q.OO 
• 

20.56 206.57 

Slate NJ<B 72) 
NJ-tE-SUI 

01 Regular 
01 Regular 
04 Holiday 

11.81 

13.80 V 
0.Q0 

ICheck Totals; 

)1I 

04 Holiday 
30 Bereavement 

6 OT 

Check Totala 

16.00 

64.00 

0.00 

80.00^ 

188.96 

869.60 

0.00 

880 00 

880.00 
16.00 

11,864.16 

11,864.16 

222.40 

23 Prvt Dbl 
39 Union term 8 

1,078 58 89635 " 12.066.56 

1 federal <370) 
OASDI 
Medicare 
State NJ (A 0 
IVU-EE-SUI 

20.39 

80.00 1.112.00 832.00 

0.00 0.00 16.00 

0.00 0.00 24.00 

4-00 70.86 4.00 

11.497.92 
222-40 
333.60 

70.86 

23 Prvt Dbl 
38 Union Term 8 

84.00* 1.182.86 876-00" 12.124.78 

225.41 

60.81 

165.00 

20-91 225.61 

Federal (S/0) 

0A3DI 

Medicare 
Stale NJ (A 70) 
NJ-EE-SUI 

27.54 1,039.88 

29.29 626.81 

685 146.59 

7.09 101.37 

2.58 85.04 

73.35 2.029.6S 

3024 329.22 

68.94 710.89 

16.12 168.11 

16.86 178.82 

60S 63.14 

138.21 1.456.1 S 

118.47 !,336.53 

68.87 749.37 

15.64 175.26 

17.73 199.47 

5.88 65.90 

224-59 2,526.53 

134.11 1,342.21 

73.34 751.73 

17.15 175.e< 

19.81 200.19 

6.44 60.07 

250.85 2,536.00 

Balance Point 
phone: 201-712-1157 
fax: 201-712-1167 

ntneumll fYim 

Date Printed: 0W02/Z010 4:51:48 PM 
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Payroll Register (S109) 

Check Date: OWO4/20IO-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week 1/23 

01 Regular 13.90 56.00 778.40 823.00 10,904.34 

01 Regular 11.91 24.00 293.44 823.00 10,604.34 

04 Holiday 0.00 0.00 0.00 16.00 222.40 

14 Reiro 13.90 / 0.00 111.20 0.00 111.20 

7 Vac 0.00 000 D.0O 40.CO 556.00 

8 OT 0.00 0.00 Q.OO 8.00 166 90 

DheckTolslai • 90.00 1,173.04 897.00 11,860.74 

23 Ptvt DM 
33 Union Toim 8 

20.97 224.32 

01 Regular 11.61 48.00 566.88 813.50 10,215.21 23PrvtOM 

01 Regular 13.90 32.00 444.00 B15.S0 10,215.21 36 Union Tem 8 

(MHcliday COO f 0.00 0.00 16.00 188.96 

7 Vac o.oo 0.00 0.00 24.00 30016 

Check Totals: 60.00 ' 1,011.66 855.50 10.704.33 

5.06 53.53 

15.00 165.00 

20 06 

1
 C

M
 

Fedefal (M/1) 

OASDI 

Medicare 
State NJ(B/1) 
NJ^E-SUI 

Fedetal (S/0) 

OASDI 

Medicare 

StateNJ (A/) 

NJ-EE-SUI 

01 Regular 

04 Holiday 

OT 

Check Totete: 

in 81 
0.00 

17.71 

90.00 
0.00 
4.00 

044.80 
0.00 

70.96 

672.00 
16.00 
17.00 

7,942.99 
189.96 
301.16 

23PivtDU 
36 Union Term B 

5.09 
16.00 

42.16 
135.001 

Federal 
OASDI 
Medicare 
State NJ(Bil) 
NJ-EE-SUI 

01 Regular 
04 Holiday 

7 Vac 

944.90 
0.00 
0.00 

752.00 
1900 
90.00 

6.991.12 
189.99 
944.80 

23 Pfvt Dbl 
38 Union Tom 6 

4.72 50.05 

15.00 165.00 

19.72 2is.o: 

Federal <WiO) 

Medicare 
State N J (B/Q) 

NJ-EE-SUI 

54.90 469.10 

72.73 735.37 

17.01 171.98 

18.85 186.45 

6.40 64.95 

169.69 1,627.5: 

108.43 ' 1,129.14 

62.72 663.65 

14.67 155.21 

1639 172.63 

551 59.33 

207.72 2,176.98 

34.64 245.49 

62.97 522.63 

14.73 122.28 

15.70 127.84 

5.53 45.83 

133.57 1,064.37 

41.72 435.97 

56.58 620.95 

13.70 145.22 

15.05 159 451 

S.14 54.58 

134.19 1.416.15 

Balance Point 
phone: 201-712-1157 

Date Printed: 06/0242010 4:51:49 PM 



PayroU Register (S109) 
Check Dale: 06/04/2010-1 

Period Radge: 05/10/2010 TO 05/30/2010 

Week Number; Week #23 

Regubr 
04 Holiday 

Check Totals: 

01 Regular 

04 Holiday 

7 Vac 

Check Totats: 

1181 
0.00 
0.00 

80-00 

80.00 

.0.00 
o.oo 

944.60 

044.80 

0.00 

O.00 

944.80 

880.00 10,392.80 

16.00 188.96 

896.00 10,581.76 

736.00 8.69(2.16 

16.00 188.96 

8O.O0 944.80 

832.00 9,625.92 

4.72 52.ee 
15.00 165.00 

19.72 2i7.ef 

4.72 4910 

1S.OO 16S.0C 

19.72 214.10 

Medicare 
Stale NJte/O) 
NJ'EE'SUI 

Federal (S/0) 

OASDI 

Medicare 
Slate NJ (A mi 
NJ-EE-SU1 

01 Regular 
01 Regular 
04 Holiday 
14 Retro 

7 Vac 

6 OT 

Check Totals: 

64.00 889.60 856.00 11.547.28 

16.00 188.96 856.00 11,547.28 

0.00 0.00 16.00 222.40 

000 0.00 0.00 225.08 

0.00 O.OO 24.00 333.60 

0.00 O.OO 7.50 132.86 

80.00 1.078.56 903.50 12,481.22 

&3Pnr(0M 
36 Union Term B 

Federal (S/0> 
OASOl 
Medicare 
Stale NJ(A/0) 
NJ EE SUI 

41.72 487.2e 

58.58 656.10 

13.70 153.44 

15.05 169.33 

5,14 57.60 

134.19 1,523.73 

98.40 885.16 

58.58 609.23 

13.70 142.46 

1506 156.17 

5.14 53.46 

190.87 1,846.52 

118.47 1,359.36 

66.87 772.60 

15.64 180.68 

17.73 205.98 

5.88 67.93 

Balance Point 
phone: 201-712-1157 
fax: 201-712-1167 
P-maii DAvmlliSibalanoeDoin1payroll.com 

Date Printed: 06/02/2010 4:51:49 PM 
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Payroll Register (S109) 
Check Date: 06/04/2010M 

Period Range; .05/10/2010 TO 05/30/2010 

Week Number: Week fi23 

01 Regular 11.81 48.00 566.80 656.00 10,744.72 

01 Regular 13-90 32.00 444.80 856.00 10,744.72 

04 Holiday 0.00 , 0.00 0.00 16.00 186.96 

14 Retro 0.00 000 0.00 0.00 33.44 

7 Vac 0.00 0.00 0.00 24.00 283.44 

8 or 0.00 o.oo 0.00 11.00 194.67 

Check Toiate: 00.00 1.01.1-68 907.00 11.445.43 

01 Rflgular 
04 Holiday 

Check Totals: 

01 Regular 
04 Holiday 

14 Retro 

7 Vac 

Check Tolals: 

11.01 

0.00 
o.oo 

11.01 

72.00 

O.OO 

000 

0.00 

loioa' 

8S0.32 
0.00 
0.00 

94.48 

944.00' 

032.00 
16.00 
0.00 

40.00 

808.00' 

23 Pnrt Dbl 
38 Union Term 9 

> 72.00 1,000.60 789.50 10,974.08 

) ^ 000 0.00 16.00 222.40 

72.00 1,000.80 805.50 11,198.45 

23 Prvt Dbl 
38 Union Term 9 

5.06 50.77 

15.00 169.00 

20.06 221.77 

5.00 5S.9£ 

17.50 192.50 

22.50 246.49 

Federal <S/0) 
OASD1 
Medicare 
StateNJ(A/0) 

NJEE^UI 

Federal (^4) 
OASCH 
Medics no 
Slaw NJ (A W) 
NJ-EE-SUI 

9,639.36 
108.96 
16.72 

472.40 

10,537.44 

23PrvtObt 

36 Union Term D 

01 Regular 13.90 64.00 889.80 880.00 11,847.44 

01 Regular 11.81 16.00 188.98 880.00 11,847.44 

04Halrday 0.00 V 0.00 0.00 18.00 222.40 

14 Retro 0.00 0.08 0.D0 0.00 177.10 

8 or 0.00 0.00 0.00 33.00 684.60 

Check ToUle: 80.00 1,078.56 929.00 12,831-54 

23Ptvt(X>l 
36 Union Tenm B 

4.72 52.67 1 

17.50 192.50 < 

1 

22.22 245.17 

5.39 64.11 

15.00 165.00 

20.39 229.1/ 

OASOl 
Medicare 
State NJ(A<0) 

NJ^E-SUI 

Balance Point 
phone: 201-712-1157 

10843 1,226.12 

62.72 709.61 

14.67 165.96 

18.39 168.14 

5.51 62.36 

207.72" 2,350.19 

22.57 387.29 

62.05 694.10 

14.51 162.33 

13.09 152.48 

5.46 60.99 

117.08 1,457.2: 

56.29 640.89 

58.56 653.33 

13.70 162.79 

13.51 151.52 

5.14 57.38 

147.22 1,655.91 

118.47 1,427.01 

66.87 795.54 

15.64 186.07 

17.73 213.63 

5.88 69.95 

224.59 2,892.2C 

Date Printed; aU02/2010 4:51:49 PM 



payroll Register (S109) 
Check Date; 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number; Week #23 

01 Regular 
01 Regular 
04 Holiday 
14 Retro 
@ OT 

Check Totals 

32 00 377.92 871.00 11,504.98 

48.00 667.20 871.00 11.604.98 

0.00 O.OO 16.00 222.40 

0.00 111.20 O.oo 111.20 

0.00 O.oo 1600 283.44 

90.00 1,156.32 90X00 12,12X02 

23 Prvt Obi 
36 Union Term 6 

5.78 69.67 

15.00 165.00 

20.78 224.67 

Medicare 
Slate NJ<H /I) 

NJ-EE-SUr 

01 Regi^ar 

04 Holiday 

5 OT 

Check Totals: 

944.60 
0.00 
0.00 

870.50 
16.00 

4.00 

10,280.61 
168.96 

70.86 

23 Prvt Dbl 
39 Union Term B 

4.72 52.67 

15.00 16S.0<] 

19.72 217.67 

Medicare 
State NJ(BH) 
N>E6-SUI 

01 Regular 

04 Holiday 
7 vac 

Check Totals: 

11.81, 9000 
0.00 ^ OOO 
O.oo O-OO 

944 60 816.00 
0.00 16.00 
O.OO S6.DD 

9,703.04 
186.96 
661.38 

23 PWIDW 
36 Union Terni B 

4.72 52.74 

15.00 16500 

19.72 217.74 

OASOl 
Medicare 
State NJ (A/I) 
NJ-EE<SUI 

01 Regular * 11.81 

04 Holiday 0.00 y 

Check Totals: 

01 Regular 

6Q.00 944.80 898.00' 10,407.28 

0.00 1752.00 22,262,80 18937.50 241,555.96 

Federal (SHi 
OASDI 
Medicare 
State NJ{A/1) 
NJ-EE-SUt 

23 Checks 

23 prvt Obi 

23 EMPLOYEE 

217.4 

115.06 1.274.20 Federal 

52.39 479.79 

71.69 751.57 

16.77 175.78 

18.51 190.15 

5.30 66.00 

165.66 1.663 38 

27.30 310.28 

58.58 653.53 

13.70 152.84 

14.26 160.04 

S.14 57.37 

119.26 1,343.08 

77.35 1,001.35 

58.58 654,38 

13.70 153.04 

14.26 164.93 

5.14 57.45 

169.05 2,031.1: 

77.35 865.01 

58.58 650.24 

13.70 152.07 

14.26 158.97 

5.14 57.09 

169.05 

1,637.47 
18,738.06 
- 17,741,991-

Baianeo Point 
phone: 201-712-1157 
fax: 201-712-1167 

Date Printed: 06/02/2010 4:51:50 PM 
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Payroll Register (S109) 
Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week 1123 

Earnings Rate Current YTO 
Description of Pay Hours . Amount Hours Amount 

04 Holiday C.OO' ' O.00 QOO 360.00 4,558.00 

14 Retro 0.00 0.00 222.40 0.00 874.74 

308ereavemerrt 0.00 0.00 0.00 24.00 333.60 

7 Vac 0.00 32.00 394.64 512.00 6,361.12 

6 or 0.00 8.00 141.72 118:50 2,088.89 

Deductions 
OescilptlOfi 

36 Union TdfrnD 
41 Tetm 8 Parking 

Currant VTO Amount 
Amount 

raxes Description Current Amount YTD Amount 

3S7.S0 3,92S.0( 

25.00 315.40 

OASDl 
Medicare 
Stale NJ 
NJ-EE-SUI 

ER OASDl 
CA MEDICARE 
ER FUS 
N^ER-SUI 

Department Totals; 1782-00 23,021.56 20010.00 255,820.31 497.56 5,514.60 

OaparWrA 

01 Regular 
04 Holiday 

Check Totals: 

13.90 
0.00 

50.00 
0.00 

60.00 

01 Regular 11.81 75.50 

04 Holiday i 000 0.00 
7 Vac 0.00 ^ 0.00 

1,112.00 
0.00 

iMiza^ 

691.66 

000 

O.00 

504.00 

8.O0 

512.00 

731.50 

15.00 

80.00 

Check Totals'. 75.50 891.65 627.50 

6.986.86 
111.20 

7,100.06 

5,639.02 

188.96 

944.50 

23 Prvt Dbl 
SSUrrlonTeonB 

9,772.78 

23PnrtObl 

36 Union Term B 

19.46 213.85 

Federal (MfO; 

OASDl 

Medicare 
Slate NJ (B tO) 
NJ-EE-SUI 

1,427.34 
333.81 
361.94 
125J8 

3,785.94 
1,427.34 

333.81 
0.00 

821.62 
2,382.77 

8.188.71 ~ 

15,846.55 
3.706.40 

4.033.69 

1.392.41 
42,723.04 
15,848.55 
3,70640 
1,309.44 

6,902.06 
27,788,47 

70,489.51 

5.58 3S.SC Federal <M/1) 45.74 254.91 

17.50 122.50 OASDl 68.94 440.1 S 

ti^edieare 16.12 102.93 

' State N J (B /1) 17.82 110.93 

NJLEE-SUI 6.05 38.66 

23.0B 158.00 154.47 957.52 

35.28 378.44 

55.26 605.92 
12.93 141.71 

13.99 153.83 
4.86 53.21 

123.34 1.333.11 

Date Pflnted: 06W2tt010 4:61:50 PM 
Balance Point 
phone: 201-712-1157 



Payroll Register (SI 09) 
Check Date: 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

11.61 60.00 . 944.80 672.00 

0.00 0.00 0.00 16.00 

000 000 0.00 0.00 

0.00 000 0.00 20.00 

Earninga Rflto Cuneni 
Dcscilirtlon of Pay Amount 

01 Regular 

04 Holiday 

14 Rel'o 

a OT 

Ctieoh Totals: 

01 Regular 
04 Holiday 

7 Vac 

Check Totals: 

01 Regular 

04 Holiday 

14 Retro 
7 Vac 
B OT. 

Check Totals: 

YTD 

Hours Amount 

10,331.76 

168.96 
18.72 

384.30 

80.00 

aooo 
0.00 
0.00 

944.60 

1,112.00 

0.00 

0.00 

1,112.00 

608.00 

Deductions 
Description 

23 Pnrt Obi 
36 Union Term 8 

Current YTD Amount raxas Oeacilption 
Amount 

Federal (M/2) 

OASDI 

Medicare 
State NJ (B12) 
MJ-EE-SUi 

4.72 54.45 

15-00 168.00 

19-72 219.41 

640.00 8.896.00 

16.00 222-40 

32.00 444.80 

688.00 9,563-20 

13-90 80.00 1.112.00 824.00 11.483.60 

0.00 ODD 0.00 16.00 222.40 

o.oo J 0.00 0.00 0.00 83.40 

0.00 0.00 0.00 56-00 776.40 

. 0.00. 0.00 0.00 8.00 154.26 

80.00 1,112 00 904.00 12,692 06 

23PrwtDbl 

36 Union Term B 
41 Term B Parking 

5.56 47.82 

17,50 157 50 

23.06 208.3: 

5.80 61.24 

17.50 192.80 

2S.O0 340.40 

Federal tlUVO) 
OASDI 
Medicare 
stale NJ (B/Oi 
NJ-EE-SUI 

Regular 

04 Holiday 
Vac 

Check Totals: 

23 Prvt CMil 

38 Union Term B 

45TXLVin. 

46TMKIDI 

1.025.13 869.75" 12,367-83 

8.13 61.88 Federal (M/3) 

17.50 192.50 OASDI 

22.79 280.69 MedKare 

13.60 149.60 Stale NJ (B ») 
NJ-EE-SUI 

59.02 "65463 

Current Amount YTD Amount 

13.82 196.94 

58.58 675.31 

13.70 157.93 

13.51 158.26 

5.14 59.32 

104.45 1.247.7< 

81.37 666.33 

68.94 592.89 

16.12 136.63 

18.86 143.73 

6 05 82.03 

169.34 1,593.61 

66.60 780.85 

66.94 786.89 

16.12 184.01 

16.39 209.60 

6.08 6910 

176.30 2.000.6! 

7.81 191.78 

63.56 766.76 

14,86 179.30 

14.35 179.68 

5.59 67.33 

105.87 1.384.83 

BalancB Point 
phone: 201-712-1157 
fax: 201-712-1167 
_ ^^.(fnlliflrhalanronrHnlrvavmll nOlTI 

Dat« Printed; 06r02r2010 4:51:50 PM 
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Payroll Register (S109) 
Check Date; 0&I04/20LO-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number; Week #23 

01 Regular 11.81 80.00 944.80 824.00 9,731.44 

04 Holiday 0.00 I 0.00 Q.OO 16.00 166.96 

7 Vac O.OQ 0.00 0.00 24.00 283.44 

Check Totals: w.oo 944.00 864.00 10.203.04 

23 Pivt Obi 
36 Union Terra D 

4.72 50.99 Federal (jyvi) 27.56 294.48 

15.00 165.00 OASOl 58.56 632.67 

Medicare 13.70 147.96 

StataNJ(B/1) 14.26 154.51 

NJ-6E-SU! 5.14 55.55 

19.72 215.99 119.28 1.205.17 

01 Regular 
04 Hofiday 
8 OT 

Check Totala: 

80.00 
0.00 
0.00 

944.80 

0.00 

0.00 

944.60 

738.00 

16.00 

12.00 

826.00 

9,457.82 

168.95 

212.50 

23 P(vt Dbi 

36 Union Terra e 

4.72 49.26 
15.00 165.00 

19.72 214.21 

Federal (Sn) 

OASOl 

Medicare 
State NJ{A/1) 

NJ-EE-SUi 

1101 01 Regular 
04Holtdey 
30 Bereavement 11.61 

Check Totals; 

1 56.00 661.36 846.00 10,014.88 

1 . O.OO O.OO 16,00 186.96 

1 24.00 283.44 24,00 263.44 

80.00 944.60 688.00 10,487.28 

Federal <M/1) 
OASDI 
Medicare 
State NJ (B/1) 
NJ^E-SUI 

77.35 621.00 

58.56 611.2B 
1370 142.96 

1420 149 

5.14 53 

169.05 1,778.93 

Balance Point 
phone: 201-712-1157 

Date Printed: 06102/2010 4:51:51 PM 



Payroll Register (SI 09) 
Check Date; 06/04/2010-1 

Period Range: 05/10/2010 TO 05/30/2010 

Week Number: Week m 

01 Regular 

04 Holiday 
7 Vac 

7 Vac 

Check Totals: 

13.M 1%.00 222.40 808.00 10,879.44 

0.00 0.00 O.OO 16.00 222.40 

13.90 4 32.00 444.80 84.00 622.72 

11.61 32.00 377.92 64.00 622.72 

23PfvtOtil 
96 Union Term B 

1,045.12 666-00 11,724.56 

5.23 58.6S 

17.50 192.50 

2273 25115 

Federal (S/1) 

OASDI 

Medicare 
State NJ (A/I) 

NJ-EE'SUI 

01 Regular 

04 Holiday 

Chech Tolala; 

13.90 
0.00 

60.00 
V 0.00 

1,112.00 
O.OO 

860.00 
16.00 

12,232.00 
222.40 

29 Prrt Dbi 
36 Union Term B 

Federal <sro) 
OASDI 
Medicare 
State NJ (A 10) 
NJ-EE-SU1 

01 Regular 

04 Holiday 

Check Totals: 

01 Regular 
04 Holiday 

14Retra 
a OT 

Check Totals: 

1,112.00 672.00 12,120.80 

) ' 0.00 000 18.00 222.40 

80.00 1,11200 688.00 12.343.20 

13.90 gff.oo 1,112.00 792 00 

0.00 0.00 0.00 16.00 

0.00 4 0.00 0.00 0.00 

0.00 0.00 0.00 19.50 

11,008.80 
222.40 
160.60 
345.44 

23 Pivt Dht 
36 Union term 8 
46 TMKIDI 

80.00 1.112.00' 

5.S6 61.75 

17.50 192.S( 

23.06 254.25 

5.58 56.72 

1750 175.04 

15.40 154.00 

38.48 387.72 

OASDI 
Medicare 
StaleNJtA/l) 
HJ-EE'SUl 

92.39 1,050.54 

64.90 , 726.94 

15.15 169.96 

18.29 183.75 

5.69 63.ee 

194.32 2,195.07 

123.46 1.391.64 

66.94 772.14 

16.12 180.56 

16.39 206.75 

6.05 67.79 

Z3Z90 2,618.86 

66.80 751.48 

66.94 765.25 

16.12 178.95 

18.39 204.33 

6.05 67.20 

176.30 1,967.41 

102.43 1,127.54 

66.94 726,07 

16.12 170:26 

17.62 194.26 

6.05 63 95 

211.16 2.284.10 

Balance Point 
phone; 201-712-1167 
fax; 201-712-1167 
wnail" nflWholllfi IceDOin' TolLoom 

Date Printed; 06/02/2010 4:61:51 PM 
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Earnings 
Deaoripition 

Rale Cufrent 
Houfs Amount 

YTD 

Hours Amount 

Oftduciions -
DascripliQn 

Curiem YTD Amount 
Amount 

Payroll Register (SI 09) 
Check Date 06/04/2010-1 

Period Rfttige 05/10/2010 TO 05/30/2010 

Week Number Week #23 

01 Regular 
04 Holiday 

Vsc 

Chock Totals; 

01 Regular 
OAHoHday 
14Relra 
aOBeteauemenI 

7 Vaic 
8 OT 

64.00 765.84 618.00 imsa 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

1185.2S 
0.00 
0:00 

24.00 
64.00 

0.00 

16,253.35 
O.00 
0.00 

283.44 

922 72 
0.00 

12675.25 
248.00 

O.OO 
24 OO 

376.00 
107.50 

166,264.69 
3,246.96 
283.84 
283.44 

4,825.12 
1,979.60 

Department Totals: 1253.25 16.35951 13430.75 175,863.05 

Federal (S7l) 

OASDI 
Medicaf* 
SlatsNJ(A/l] 

NJ-Ei-SUI 

16CI»eeto 

23PivtObl 
36 Union Terms 
41 Term B Parking 
45TXUmi 
48TMKl0i 

16.78 
76 EMPLOYEES 

213.11 

81.79 
265.00 
25.00 
22.79 
29.00 

876.32 
2,810.00 

340.40 
28069 
303.60 

423.58 4,581.01 

Federal 
OASOl 
Medicare 
State NJ 
NJ-EE-SUI 

EROASSI 
ER MEDICARE 

ER Fill . 

NJER-SUi 

01 Regular 13.90 80.00 1,112.00 872.00 12,120.60 23Pivt Dbl 556 62.14 Federal (SJO) 123 48 1,387.47 

04 Holiday 0.Q0 O.OO 0.00 16.00 222.40 35 Union Term B 17.50 192.60 OASOl €8.94 780.76 

8 or 0.00 0.00 0.00 12.00 250,20 Medicare 16.12 162.56 

Stale NJ (A A)) 18.39 205.70 

NJ-EE-SUI 6.05 68.57 

Check Totals: 80.00 1,112.00 9QO.0Q 12,593.40 23.06 254.64 232.98 2,626.01 

121.70 

941 
1,014.27 

237.16 
252.05 

69.05 
2,633.82 
1,014.27 

237,18 
8.10 

441.75 
1.701.30 

13,402.11 
111,410 85 

4,235.12 

10.904.69 
2,550.07 
2.732.75 

957.85 
27,666.01 
10,904.69 
2,560.07 

89617 
4,749.31 

19,100.24 

4G:6562!j 

Oepvtata^ 276.T«ortB-Sdi<aivlaljr 

Balance Point 
phone: 201-712-1167 

Date Printed: 06ro2/201Q 4:S1:51 PM 



Payroll Register (S109) 
Check Date: 06W/2010-1 

Period Range; 05/10/2010 TO 05/30/2010 

Week Number: Week #23 

Earnings Rale Cunenl 
Descripiion of Pay Amount 

YTD 

Hours Amount 

Deductions 
Deecrtpfion 

Corrent YTD Amount Taxes Daacriplion 
Amount 

Of Regular 19.50 8.00 156.00 457.00 8.B80.9S 23PfVtOl3l 

CtiscK Totals: 8.00 1S6.O0 457.00 8,880.96 

0.78 44,40 

0.78 44.4( 

01 Regular 19.50 80.00 1.580 00 077.00 19,051.50 

04 Holiday QOO 0.00 O.00 16.00 312.00 

OSSick 0 00 J 0.00 O.oo 8.Q0 156.00 

14 Retro 0.00 0.00 0.00 0.00 78.00 

7 Vac 0.00 0.00 0.00 6.00 156.00 

Check Totals: 80.00 1,560.00 1009.00 19.753-50 

04 401k 
23PrvtDbl 
O DD 

40.00 40,00 
98.77 

(^156,^ 1 15,068.57 

1,204.27 15.207.34 

Federal (S/1) 

OA5DI 

Medicare 

State NJ (A /1) 

NJ-EE-SUI 

Federal (SA)] 

OASDI 
Medicare 
StaleNU(A/0} 
NJ-EE-SUI 

01 Regular 

04 Hcliday 
05 Sick 

Ctre^ Totals: 

01 Regular 
04 Holiday 

05 Sick 
14 Retro 

96.00 
0.00 

0.00 0.00 

19.50 80-00 
O.00 O.OO 

0.00 V oco 
0.00 0.00 

1,872.00 
O.00 
0.00 

1,872.00 

1.560.00 
o.oo 
0.00 

0.00 

1139.50 22,22025 0 

16-00 312.00 2 

8.00 156.00 [ 

1163 50 22,688.25 

911,00 17,764.50 

16.00 312,00 

8.00 156.00 

O-OO 156.00 

83.06 

DO 

830.60 
113.44 

17.302 1.00 

1,528,61 18,246.0 

Federal (W2) 
OASDI 
Medicare 
State NY <M/2} 

xk Totals: 80.00 1,S6O.00' 935.00 18,388.50 

DD 

83.06 
_Lao^ 

'1,183.12] 

913.68 
91.9: 

13,907.56 

1,273.98 14.913.1 

Federal (S/2) 
OASDI 
Medicare 
State Nj(A/2) 
NJ^E-SUI 

Current Amaunt YTD Amount 

0.00 840,40 

9.67 550.63 

2.28 128.78 

1.76 156.01 

0.86 48.41 

14.55 1.724.23 

198.03 2,449.03 

96.72 1,224.72 

22.62 286.42 

2986 478.31 

8.50 107.68 

126.23 1.715.41 

110.91 1.355.ie 

25.94 316.93 

82.31 1,054.71 

345.39 4,442.21 

136.11 1,668.75 

91.57 1,083.45 

21.42 253.45 

28.42 369.47 

8.50 100.28 

286.02 3,475.33 

Balance Polrrt 
phone: 201-712-1157 
fax: 201 -712-1167 08DT; ATemf B - Supervisor 
fl.mRil: oavrotliabalancepointpayroll.com 

Date Printed: 06/02/2010 4:51:52 PM 
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Payroll Register (S109) 

Check Date; 06/04/2010-1 

Period Range: 05/10/2010 TO 03/30/2010 

Week Number: Week #23 

01 Regular 19.60 80.00 1.560.00 1086.00 21.177.00 

04 Holiday 0.00 . o.oo 0.00 16.00 312.00 

14 Retro 0.00 ' o.oo o.oo 0.00 224.25 

Check Totals: 80.00 1.560.00 11O2.0O 21.713.25 

ot Regular 

04 Holiday 
05 Sick 
14 Retro 

Check Totals: 

01 Reguler 
04 Holiday 

14 Retro 

Check Totals: 

06.00 1.71B.OO" 

19.50 
0.00 

02 3125 Med 
23PrvtDbl 
D 00 

41.54 455.94 

103.56 

rTisM^ ) 15.462.38 

1.205.61 16.027.86 

19.50 88.00 1.716.00 1021.00 19.909.50 

D.00 0.00 O.00 890 156.00 

O.OO J 0.00 0.00 16.00 312.00 

o.oo 0.00 0.00 0.00 234.00 

02SI25Med 

23 Pert Dbl 

1 60.00 1,560.00 935.50 18.242.25 

1 J 0.00 0.00 16.00 31ZOO 

) 0.00 0.00 0.00 155.00 

80.00 1,560.00 951.50 18.710.25 

41.54 456.94 

3.58 103.01 

50.12 559.99 

41.54 456.94 

7.60 93.55 

49.34 550.49 

01 Regular 19.50 08.00 1.716.00 92B.OO 10,098.00 

04 Holiday 0.00 0.00 0.00 16.00 312.00 

OS Sick 0.00 . 0.00 0.00 8.00 158.00 

14 Retro o.oo * 0.00 0.00 400 7800 

7 Vac . 0.00 0.00 ooo 32.00 824.00 

Check Totals: 68.00 1,716.00 988.00 19,266.00 

278 - Terni B - suporvleor 

01 Regular 0.00 600.00 11,700.00 7455.00 145,341.96 

02 S125Med 
23 Pivt Dbl 

D DD 

83.00 91388 
96 33 

'1.259.85^ 14.030.09 

Federal (S«) 
OASDI 
Medicare 
State N J <A/0) 
NJ-EE-SUI 

Federal (SJO) 

OASDI 
Medicare 
SiateNJ(A/0] 
PW-EE-SUI 

Federal (M/Z) 

OASDI 

Medicare 
State NJ (0 /2) 
NJ^E-SUI 

Federal (S/1) 

OASDI 
Medicare 
StataNJ(A/1) 
NJtESUI 

1.351.51 1S.040.30 

SChecAa 

02 $126 Med 

8 GWPLoyees 
373.02 4.008.95 Federal 

197.64 3,312.39 
94.14 1.317 88 

22,02 306.20 

31.89 826.54 

6.50 118 36 

354.19 5,665.37 

1,171.4 

23864 2,978.57 

103.82 1,249.50 

24.28 292.24 

41.41 550,60 

9.35 112.31 

415.50 9.183.32 

85.85 1,174.71 

34.14 1,131.68 

22.02 284.69 
25.62 315.06 

6.50 101.95 

23613 2.988.0! 

191.16 2.253.42 

101.24 1.137.83 

23.66 286.11 

39.06 463.35 

9 35 104.99 

364.49 4.22S.7( 

2.665.58 

16.392.68 

Date Printed; 06^2/2010 4:51:52 PM 
Balance Point 
ptiore; 201-712-1167 



• rayroU Register (8109) 
Check Date 06/04/2010-1 

Period Range 05/10/2010 TO 05/30/2010 

Week Number Week «23 

Earnings Rale Current VTO Deductions Current YTD Amount Taxes OescrlplDon Current Amount YTD Amount 
Oascflptien of Pay Hours Amount Hours Amount Description Amvunl 

04 Holiday aoo , .. 0.00, 0.00 104.00 2,026.00 04 401k 40.00 40.1X1 OASDI 702.21 9.050.95 
05 SM* 0.00 Q.O0 0.00 46:00 936.00 ZSPivtDbl 58.60 760,05 Medicare ) 164.24 2,116.77 
14 Retro 000 0.00 0.00 4.00 926.25 • DO 6.190.10 76,770,60 State /naS 2,961.34 
7 Vac 0,00 0.00 0.00 40.00 780.00 State NY f 82.31 1,054.71 

NJ-EE'SUI ^ 53.56 693.SE 
' 2,372.00 32,270.41 

ER OASOl 702.21 9,050.9! 

e* ' ER MEDICARE 164.24 2,115.77 
* ' ERBJI 0.00 446.01 

NJ-ER-SUI 265.37 3.437.77 
NY-SUI 0.00 586.50 

1.131.92 1E.640.0Q 

Oapartroent Totals; 600.00 11,700.00 7651.00 150,012.21 6.662.42 60,569.61 3.503.62 47,910.41 

Dtf>ai6mrit Z79 • Torm 8 • Mam^ 

01 Regular 0.00 O.OQ 2,076.93 11.00 12,535.79 

02 Salary 0.00 0.00 0.00 0.00 9,230.76 
04 Holiday 0.00 J 0 00 0.00 0.00 461.53 

05 Sick 0.00 o.oo 230.77 O.OO 923.08 

7 Vac 0.00 0.00 0.00 Q.OO 2,307.70 

9 Personal 0.00 o.oo 000 O.OO 692.29 

Check Totals: 0.00 2,307.70 11.00 26,161.15 

02 S12S Med 

04 401k 

23 PrvtODI 

0 00 

1,746.57 19,635.27 

FedBial (8/1) 
OASOl 
Medicare 
Sl»taNJ(A/1) 
NJ-EE-SUl 

310.24 
137.93 

32.26 

66.12 

12.58 

561.13 

3,638.23 
1,575.03 
368.37 
793.72 
142.53 

6,515.88 

01 Regular 16.00 64.00 1,024.00 768.00 12.268.00 23 Prvt Dbi 65.2( Federal (54/2) 49.86 520.24 

04 Holiday O.OO 0.00 0.00 24.00 384,00 D DD (To98^ 11,217.05 OASDI 79.36 672.86 

05 Sick 16.00 J 6.00 128.00 64.00 1,024.00 — Medicare 18.56 204.16 
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To our Airport Partners: 

Almost ten years ago, we set out on a journey to improve customer satisfaction ai The Port Authority of New York 
and New Jerse/s airports. The foundation of.our program continires to be our Airport Standards end 1 am 
pleased to share with you this 5th Edition of the Airport Standards Manuaf-Customer Care Standards that have 
been developed in cooperation and assistance from you, our Airport Partners. 

The overall objective of our Customer Care Program is to improve the customer experience at the Port Authority 
airports regardless of who provides the service, Every airport employee, whether they are Port Authority employees 
or Partner employees, contributes to the ultimate quality our customers' experience, 

This updated edition also includes some basic standards for cargo services as a start to evolving a Cargo Care 
Program, These standards will form the baseline of our performance measurement program under development 
for the cargo business at our airports. The cargo standards will evolve with the assistance and partnership of our 
cargo partners as we move forward to measure and monitor performance in all areas of the airport experience. 

As a team and airport community, we have made tremendous progress with our customers over the years, as 
our customers have recognized improvements year over year and have become more delighted and pleased with 
the services provided by all of us. But improvement only comes with conscientious effort and determination. 
Through tfie CusCorner Care Program, we have offered customer care training to all airport employees; we utilize 
a bi-weekly mystery shopping program, a semi-annual facility quality assurance.inspection program as well as 
our annual customer satisfaction survey. As we listen to our customers and partners, we seek to implement best 
industry practices ais we jointly develop the "Airport of the Future" using tested and new technologies and comply 
with ever changing government regulations. This manual is another tool in this toolkit of performance enhancement 
strategies and I recommend you employ its contents in your daily operation, and ensure that all your employees 
and contraaors are familiar with its guidelines and requirements. 

We at The Port Authority of New York and New Jersey want to thank you and the many people who work together 
at the airports everyday to provide a positive and affirming experience for our customers. With your continued 
support and our joint commitment, we believe that Customer Care will continue to thrive at our airports. 

Sincerely, 

Lysa C Scully 
Assistant Director 
Customer, Cargo, Concessions & Airport Services 
Aviation Department 

^ Port At/t/ionty 

'Customer 
Core 

Awb?/on O^portmant 
275 Fork Avenue South, Sth %or 
jVew York. NY 10002' 
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/NTJtODUmON 

Airport Standards Manual 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service providers, 
developed this edition of the Airport Standards Manual (ASM)-Customer Care Standards for the benefit of all 
airport customers. The ASM serves as the primary document outlining the customer care and service-related 
responsibilities incumbent upon employees working at Port Authority airports. The Standards focus on the 
elements of airport services and facilities that most impact customer satisfaction at Port Authority airports as 
determined by analysis of customer surveys and other customer feedback mechanisms. The Standards fall 
under th ree broad categories; 

' Customer Care (including cargo}; 
• Signing and Wayfinding; 
• Terminal Planning and Design Standards (Passenger and Cargo Facilities) 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

4 PURPOSE 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service providers, 
developed this edition of the ASM - Customer Care Standards for the benefit of all airport customers. The Port 
Authority's objective is to maximize utilization of the ASM as one tool to effectively manage customer care. 

This ASM defines Customer Core Standards and the A/port Pertbrmooce /Weosuremerjf Program, it is made 
available to all partners. Hence, it is expected that the Port Authority and all employers on the airports wit! sxri/e 
to meet or exceed these standards. 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities^ govemmerrt regulations and the introduction of technology by the aviation industry. 

14 THE STANDARDS 

The Customer Core Standards focus on tfie most salient elements of airport services and facilities that impact 
customer cane satisfaction. 

Separate publications promulgate several design-related standards, such as; 

• "Adequate" or "Sufficient" lighting standards that conform to the illuminating Engineering Sodety of North 
America (lES-NA) 4ighting Hendhook, 8th Edition, Section Ti as they pertain to the respective areas 
and activities. 

Customer Care Airpoit Standards Manual • Fifth Edition July 2009 



totrodtKtiort (continued) 

• Alt signs shall be in conformance with the Port Authority Aviation Pepaftroent Shoiing 8nd Wayfinding 
Standards Manual as well as those areas addressed in this manual-

« All Terminal Planning shall be in conformance with the Port Authority Aviation Department Terminal 
Planning and Design Standards, including recommended design guidelines for Restrooms, Check-in Areas, 
Gate Areas, Security Checkpoints, Corridors and Walkways, Concessions Locations are subject to I^mmt 
Alteration Application (TAA) Procedures aitd ShMdards Curde reviews and subsequent addenda, 

- All Airport Partners must adhere to the Airport Rules and Regulations. 

The Customer Care Standards implemented at Port Authority airports are measured and reviewed regularly 
against best industry practices to gauge the need for changes or augmentation. The measurement process 
includes, but is not limited to customer surveys, mystery shopping, facility quality assurance evaluations, focus 
groups and other data gathered for the Port Authority. 

This edition of the ASM introduces a set of cargo standards and performance measures for specific areas. 
Focusing on the areas that most impact our cargo customers, these initial standards will continue to evolve 
through the assistance and cooperation of our air cargo business partners. 

Given that the standards evolve over time, the enumeration and numbering of these standards within the ASM 
may differ from prior ASM editions due to modifications, additions or deletions of standards. A deagnation at the 
end of each of the standards, where applicable, indicating whether the standard is a high or rwitfoe priority: 
High priority stamiardf typically require capital intensive or long-term solutions or are possible life-safety 
issues, i^utme priority stottdards are cleanliness, maintenance or conditional issues that may be immediately 
remedied via currently available staff and equipment without impeding customers or causing life-safety concerns. 
All standards of Employee Attitude, Appearance, Awareness and Knowledge are considered high in nature. 

III. IMMEDIATE ACnON ITEMS 

Certain aspects of the Mystery Shof^rng and Quality Assurance Facility Evaluation process are deemed to be 
"fmmedWe Aff&m Aemt"requiring immediate attention. These items include: 

• Safety and Security conoems 
«Rudeness/iiidiffeience to customers 
• Excesrive disrepair 

If Mystery Shoppers/QA Facility Evaluators witness any of these conditions they will immediately notify the 
proper airport contacts to call: 

• EWR: 973-961-6154 
• JFK: 718-244-6158 
• LCA: 718-533-3700 
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Airport Performan^o ̂ Measurement Program (APMP) 

L SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the process that 
encourages actions and;a commitment to customer care regardless of who provides the service. More 
specifically, the APMP is;designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Needs Improvement" 

3) Monitor actions taken to address deficiencies in a tmely manner. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM)—Customer Care 
Standards and The Port Authority and its Partners are responsible for adopting these standards and 
implementing them within their respective service areas. 

Commitment to upholding the standards is essential for providing quality customer care, High levels of customer 
satisfaction should be the natural outcome of commitment to and compliance with the Standards. A Partner's 
performance is considered to be "Satisfactory" when it achieves high marks in a series of objective 
evaluations designed to measure performance of contractual responsibilities in light of ASM requirements. 

There is, however, an irnportant distinction between the level of customer satisfaction .achieved by a Partner, and 
the Partner's level of commitment and compliance to the ASM. Customer satisfaction is useful in measuring the 
customers' perceptions about each Airport's services, but does not directly evaluate a Partner's commitment, 
compliance, or performance. Similarly, Partner compliance is a useful measure to determine how committed a 
Partner is to implementing tfie ASM; yet this may not be reflected in the Partner's level of customer satisfaction. 
Where feasible, the two elements, customer satisfaction and Partner's commitment must be measured and 
evaluated together to determine a Partner's true effectiveness and the effect the ASM-Customer Care 
Standards and the APMP have on customer care. 

II. OWECTIVES 

The overall objective of the APMP is to improve the quality of customer care offered at Port Authority airports 
regardless of who provides the service. Every airport employee, whether they are Port Authority employees or 
Partner employees, contributes to the quality of customer care. 

Where the ASM-Customer Care Standards defines good customer care, the APMP defines performance 
measurement and provides a management tool to recognize "Sallsfactory" performance and to monitor 
actions taken to address areas that "Needs Improvement" 
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Airport Perfonnattce Measanment Progrum (M>MP) (continued) 

By using the ASM and the APMP together, the Port Authority and its Partners gain an understanding of the 
commitment necessary for quality airport customer care. 

The APMP also outlines how "Scoreeanls^ are developed and explains the method used in periodically 
determining each Partner's performance. The Scorecard is the measure of a Partner's performance in a specific 
area. The Scorecard may be a combirration of several different measurement tools including customer 
satisfaction surveys, mystery shopping and quality assurance facility evaluations. 

III. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to; 

(1) Measure Patiners' performance. • 
(2) Provide an objective means for recognizing "Satisfactorv" performance. 
(3) Monitor actions required by Port Authority staff and Partners In areas that "Needs litipravemenr that 

will help improve performance. 

Accordingly, the APMP identifies the elements that are most Important to customer care and provides a 
recommended strategy for assessing Partners' performance. 

To begin with, Figuie 1 briefly illustrates the various steps of the Customer Care process used to develop the 
ASM Customer Care Standards and to integrate them vwth the APMP. There are three major components to the 
development of the APMP: 

1 

Figure 1 
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Mqtoit Performance Measurement Program (APMP) (oontinued) 

1. Airport Standards Manual (ASM) Development. The Port Authority's objective is to maximize 
utilization of the ASM as an effective oistomet cate management tool. See page t 

2. Port Authority Contracts and Permits. This component encompasses the development and 
introduction of standard language for contracts and permits requiring the commitment of all Partners to 
improve customer care through several actions including, but not limited to, Employees Attitude, 
Appearance, Awareness and Knowledge, Oeaniiness, Condition and Functionality of all public areas 
impacting a customer's airport experience. 

3. Port Authority Leases. Ail references to the "Airport Standards Manual' in the standard lease document 
shall be interpreted as a commitment to all components of the latest edition of the Airport Standards 
Manual including Customer Care Standards, Signing and Wayfinding Standards and Passenger and Cargo 
Facilities Design & Planning Standards. Any new construction, terminal modifications or renovations shall 
be handled in aocordanoe with existing Port Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more detail in the 
following paragraphs, 

A MonHorinff Tooh 

The Port Authority has developed a quantitative performance measurement strategy that measures Partners' 
performance. By limiting the data measurement tools to a few key sources rather than a multilude of sources 
that employ different collection techniques and scoring methodologies, the Port Authority and its Partners can 
focus on a few critfcai metrics. Mystery shopping quality assurance facility evaluations, and additional non-survey 
data collection, all monitor Partners' performance. The customer satisfaction survey measures customer 
perception of various services and facilities at each airport. These measuring tools are proacrive efforts 
undertaken periodically .to track compliance to or impierrrentation of the ASM with the objective of improving 
customer care: 

1. Customer SadsfacUon Survey-The annual Customer Satisfaction Survey conducted in the spring 
(May/June) quantifies customer evaluations regarding the quality of the facilities and services. Randomly 
chosen departing passengers in the gate hold lounges and arrival passengers in the Baggage Claim area, 
curbs!de and at Airlrain platform entrances (EWR only) are asked to rate various service and facility 
attributes on a scale of 1 to 10 (1 being "unacceptable" and 10 being 'outstanding). Passengers 
assigning a rating of 8 to lO are deemed to be "highly satisfiedr A satisfaction score is obtained by 
dividing the number of passengers who are highiy satisfied with the service/facility by the total number of 
passengers polled. 
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2. My^teiy Shopping-ltie mystery shopping is conducted semi-monthly and its report, Hgure 2, 
summarizes the performance and quality of various operators and services at each of the airports based 
on selected criteria representative of all the key attributes for each Airport Standard with a focus on 
Employee Attitude, Appearance, Awareness and Knowledge. Each of criteria are given a score of *0" if 
the service meets the Standard or T If it does not meet the Standard, The results are then totaled and a 
corresponding percentage "Gap to Acceptability" (defined as the percentage of standards measured that 
are deemed deficient) is reported for each Partner. This method of data collection provides some 
measure of Partner performance for all of the service standard categories. 

Property Number: 
Property Name: 
Date of Evaluation: 
Previous Evaluation; 

MYSTERY SHOP SUMMARY REPORT 

EVTO-TO 
Newarft Terminal Operator - PA 
4/3/2007 
3/7/2007 

Standards 
MiT.5e<l 

Stardaids 
Eualuatiid 

Rolling 
Average 

Previous 1 
1 Score ] 

tap 1o 
Acccptabililv 

TERMINAL 56 212 42.33 59 26% 

CURBSIDE DEPARTURE 13 44 10.67 8 30% 

Overall Cleartilnesa/ Conditions 7 6.00 

Curbside Departure T5 

Standards of Oeanllness 4 

Standards of Condition 5 1 

Standards of FunctionalKY 1 , 

Signs; Directions, and Information 0 

Standards of Employee Attitude, 
Appearance and Knowledge 

5 3.33 

Figure 2 
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Apppff Perfomance Measurement Program (APMP) Ccontinued) 

3. Quality Assurance Facility Reports-Qyatity assurance facility reports, Figure 3, provide summarized 
routine and high priority deficiencies, Based on cleanliness, condition and functionality, Each criteria are given 
a score of '0" if the standard is met or T if it does not meet the standard. Rou^ne deficiencies are quick 
fixes Identified with mostly cleaning or management issues, while high priority defidendes are those addressing 
coridition and functidnaltCy and are more likely to be capital intensive and/or long term fixes. The high and 
routine deficiendes identified through quality assurance facility evaluations are then totaled and distributed to 
all partners for follow up actions. 

Property Number; 
Property Name: 
Date of Evaluation: 
Previous Evaluation: 

QUALITY ASSURANCE FACILITY SUMMARY REPORT 

EWR-TD 
Newark Terminal Operator - PA 
4/11/2007 
11/9/2006 

Standards 
missed 

Standards 
Evaluated 

Previous 
Score 

High 1 

i 
RouKne 

TERMINAL 259 1775 too 30 229 

CUR65IDE DEPK«mJRE . 13 25 N/A 1 12 

Curbside Departure - Terminal B 13 1 12 

Standards of Cleanliness S p 5 

Standards of Condition 6 1 5 

Standards of Funct'onality 2 0 2 

Signs, Directions, and Information 0 0 0 

figure J 
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Airport Performance Measurement Program (APMP) (continued) 

4. Additional Data Collactian and Partners' information-'This includes working with Partners and 
monitoring respective action plans and collecting appropriate data such as processing or wait times where 
queuing or delweiy normally takes place. Two areas where measurement began in 200$ are as follows: 

• Baggage Qainrr-two separate 4-hour mystery shops are conducted per month at each domestic 
terminal baggage claim. The mystery shopper records the time of the first bag and the time of the last 
bag for approximately 9 to 12 flights, at various carousels. Three measurements for each flight are 
recorded: 1) time on blocks from the DOT website; 2) time of first bag; and 3) time of last bag. Data 
is tracked by month and quarter for each airline, terminal and aiipoit 

«Check-In—two separate 4-hour mystery shops are conducted per month at each terminal check-in 
area. The mystery shopper spends approximately one hour at one specific check-in area, and during 
the course of the mystery shop, evaluates wait times approximately 4-5 varied airline check-in lines at 
one terrTjlnal. Data is tracked by month and quarter for each airline, terminal and airport. 

• Taxi Dispatch—mystery shoppers will also develop sampling of wait times at the taxi dispatch stations 
at arrivals level along the terminal frontages. 

• Parking lot ewt-mystery shoppers also record the watt flme on line at the cashier booth as they exit 
the parking facility. 

• Security Checkpoints and US Entry-Wait or process limes are monitored using data collected by DHS 
at all Port Authority airports. 

• Cargo-The first cargo performance measure to be Introduced in 2009 will pertain to truck waiting 
times. Measurements for this program are under development and will rely on partner Information. 

Note: Some or all of the above monitoring tools may be included in specific Scorecards. 

B. Setting Practfcv/ Targets 

Using the above monitoring tools, performance measurement targets have been established to gauge Partner 
performance. Mystery shops ate performed semi-monthly and will be supplemented with periodic quality assurance 
Polity evaluations and data collection. These two monitoring sources will be used to provide feedback to Partners on 
art as needed basis. In addition to semi-annual quality assurance facility reports, scorecards will be calculated using 
one or more of the following measures: the customer satisfaction survey, mystery shops, qu^ity assurance fodlky 
evaluations and/or other data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct random quality 
assurance facility evaluations for cleanliness, condition and functionality based on the ASM-Customer Care 
Standards. The Port Authority shall have the right, in its sole discretion and without prior notice to the contractor, 
to modify foe staff quality assuranee facility evaluations. 
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Aiqtoit Perfomance MeasvKmeitt Program (APMP) (continued) 

For Port Authority contractors, performance over the entite contract period will be taken into account, The purpose 
is to encourage contractors to upheld their performance as a contract nesrs completion; continuous periods of 
non-performance will be reflected in the contractor's scorecand and could be applied to future bids if contraaots 
do not show impToyement throughout the contract 

IV. SCORECARDS 

Scorecards contain an overview of the grading system and the perfofmanoe targets for several areas. Peifonnance 
targets have been set within each scorecard based on achievable scores from previous surveys, mystery shops or 
quality assurance facility evaluations (see subsequent section on Peifonnance ia/get Defia^o/ts). Each Partner 
will be responsible for meeting or exceeding these targets regardless of whether the Partner was under contract ait 
the time these targets were established, The Partner performance shall be rated SatisfactoiY when targets are met 
or exceeded across all applicable performance measures, and a Ne«b Improvement rating will result when one or 
mote performance measure does not meet the established performance target The measurement of performance 
for some areas may be based upon one or a combination of measurement sources. 

Using these results, the Port Authority can provide recognition for continued high-level Satisfactory performance 
or enact remedial actions (eg,, contract renegotiation or termination) for continued under-perfomnance for areas 
that Needs Improvement. 

Flguie 4 illustrates the performance measurement improvement process leading to appropriate actions when 
performance is rated as Satisfactory or Needs Improvement 

PROGRAM OVERVIEW; 

Measure nients of 
Contractor PeHoiinarif t 

6i-MonthIy 
Mystary Shopping 

Quality A<$ur3n(e 
Facilily EsdlwOttoni 

Nftds Iroprovempnt 

/ViBdsoferrttnt of 
Customer Satisfacti 

Annual Customer 
Satisfaction Survey 

Other Customtr 
leedbach 

h 
Satistactary 

Actipn/Mamti-rtance Plan 

Figure 4 
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Airport Perfanaattce Measurement Program (APMP) (continued) 

There are two categories of contraacrs—those under direct contract with the Port Authority, and those under 
contract with Terminal Operators and Airlines, in many cases, the Port Authority has the ability to recognize 

performance and also to take appropriate action(s) when performance is rated in Needs 
improvement for its own partner. However, the Port Authority has limited recourse it can take for non-Port 

Authority partners. 

In summary, the APMP is designed to provide the Port Authority and its partners with the framework to evaluate 
and encourage a commitment to service and facility improvements at the Port Authoiit/s airport facilities. 
However, this manual can also be extended to assist Partners with fostering commitment to customer service 
improvements through complianoe with the ASM monitoring of third-party partner's performance. 

A. J^pUeakie Airport Elements 

The following is a list of existing scorecards measuring courtesy of employees: 

Concessions (retail, food & beverage) 
Security Screening 
Departure Curbside 
Welcome Centers including Customer Care Representatives 
Parking Lot and Garage Services 
Taxi Dispatch 
On Airport BUS 

The following is a list of existing scorecards measuring cleanliness, condition and funaionality of the area: 

Concessions (retail, food & beverage) 
Flight Check-in Areas 
Parking Lots and Garage Services 
Gate Lounges 
Security Screening 
Departure Curbside 
Baggage Oaim Area 

Taxi Dispatch Service 
AirTrain Stations/Vehicles 
On-Airport Bus 
Restrooms 
CorTidors/Wa1kway5/Elev./E5cal. 

• Arrival Curbside 
Welcome Centers 

The following is a list of wait or process times and vWiat functions they are collected for: 

Taxi Dispatch Service 
Parking Lot Exit 
CBP US Entry 

Bag Claim 
Check-in 
T5A Security Checkpoint 
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Airport Perfbnnaaee Measurement Program (APMP) (continued) 

B, PefH>rmance Tar^t Definitions 

The Performaaee Target Definithti for Customef Satisfaaion and Mystery Shopping that appears in each 
ScorecBTd is uniformi/ calculated for any airport element being evaluated: 

• Customer Satisfaction Performance Target (Range) 

It is based on the average of the highest departwe passenger satisfaction score from each 
airport for the airport eiement being evaluated. This average serves as the highest value of the 
performance target range. By subtracting 5 percentage points from the upper bound, we obtain 
the lowest value of the range. The Performance "Rirget will never be more lenient (lower) than 
the prior year's target range. 

• Mystery Shopping Performance Target 

It is based on a rolling 6-month average of the mystery shopping deficiency counts (or a given airport 
element from each airport The lowest deficiency count for each airport is then averaged to become the 
Performance Target. The Performance Target will never be more lenient (hlghert than the prior year's target, 

The Performance Target DeSnitioa for the Quality Assurance Facility Evaluation varies depending on the 
airport element measured. 

• Quality Assurance Performance Target 

It is based on the average number of deficiencies allowable per measurement unit. It is calculated as a ratio 
of the number of deficiencies to number of units aaoss all terminals or applicable areas at the airports. The 
Performance Target will never be more lenient (higher) than the prior year's target 

The measurement unit and allowable defidendes varies by the airport element being evaluated 
and are subject to change. The current unit definitions are listed below: 

• Restrooms: Fixtures (toilet stalls, urinals and sinks). One defiofenq/ oilbivafafe for (pproximatBly every 8 Mrres. 

• Gates: Square footage. One deficiency for approximately every 8,400 sq. ft of gate space. 

• Right Check-in Area: Square footage. One deSdeitcy for approximately every 2,700 sq. ft of dfeck-in space. 

• Concessions: Square footage. One deficiency for apprrxiimat^ every J,400 sq. ft of ooncessrons space, 

• Screening Area; Number of security lanes. One deficiency for approximotefy every 2 security fanes wjthfa 
the scre&^ing areo. 
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Airport Perfoimonce Measurement Program (APMP) (continueJ) 

• Baggage Claim: Square footage. One deficiency hr approximate every <.400 sq.ft. of baggage claim space. 

• Departure Curb^ide: Square footage. One deficiency for approximately every 1.600 sq. ft. of departure 

curbside space. 

• Arrival Ouibskie: Square footage. One defidency for opproximately every 1,600 sq. ft of arrival curbside space. 

. Corridors/Waikwavs/Elevators/Escaiators: Number of Corr/WW/Elev/Escai. One deficiency for 
approximately every 3 Corridor/Walkway/Elevator/Escalator units. 

• Welcome Centers: Number of Welcome Centers. 1.5 defidendes per Wekx^me Center. 

. Parking Lot and Garage Services: Number of parking spaces at lots/garages. One de^dency allowable for 

' apprtwrrrwtefy every J4Dpcrftog5poces; 

• Taxi Dispatch Service: Number of taxi dispatches. Two defidendes foreadr taxi dfspofcb bootf). 

' On-Airport Buses: Number of buses in operation during peak periods. One deficiency per bus. 

' Airlrain Stations: Square footage. One defidency oBowabte for apprcmiately evwy 4,600 sq ft c^station area. 

• Airlrain tfehicles: Number of vehicles in operation during peak periods. One defidency for every 12 veNdes. 

For all three monitoring tools (Customer Satisfaction, Mystery Shopping and Quality Assurance Facility 
Evaluation) the Actual Performance is compared against the Performance Target, If the Actual Performance is 
THE SAME OR BETTER than the Performance Target, the result is Satisfactory. If the Actual Performance is 
WORSE than the Performance Target, the result is Needs Improvement 
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Airport Performance Mtasurement Progmm (APMP) (continued) 

C Scorecards Descriptions & MeOtodohgy 

• A Sample Needs Improvement Sccrecard [Rgwre 5} 

2007 PERFORfVlANCE MEASUREMENT SCORECARD-GATE AREA 

Terminal XY2—Airport Y i 

Gates CateSq. FL Awg.MvnTL 
Per Day 

Avg. MvmL ftv 
Gate Per Day 

Outbound Pax. 
12 Months 

Ending 
June 2007 

Avg.Sq.R. 
Gate Area 

Sq,R 
Average Daily 

Pax 

lAiALevd 
of Senace 

38 43,500 457 13 6349,150 1,145 23 P 

Customer Sadsfsoion 
(%H^tySatislied) 

OwemB 

Mystery Shopping 
(# of Defidendes) 

Condition 

Quality Affiuanoe 
(# Of Defidendes) 

Standards Missed - All Items 

Timeframe Annual-June 2Mr/ 6-Mon. RoBitig Atrergge - June 2007 Annual-April 2007 

AduelSooie 38 51 

Performance Itirget (FT) S5-S8 

Spealk Results Nf'vds If*.IDf-:)vO:ii^-i it hoods Improvtjm^ril 

29 

Needs im nro'.'vm en: 

OiNHall Progress 
Since 2006 

Customer 
Mystery Shoppitrg 

t tncTBased 1% poim. remaining at Needs (mprovement 
> Inoreased 1 point, remaining at Needs Improvemer* 

Qualitv Assuranre Defidendes unchanged, remaining at Needs improvement 

N otes/Recom mendations 

• Cleaning up the terminal/gate areas, improving/upgrading fadlities, offering more comfortable seating, a larger gate area to 
reduce oowdinft more frequent updates when there are delays, better lighting more WiFI oohnections, more eiedrirat 
outlets and more entertammemt options are all key Herns that air passengers say needs attention in order to improve their 
ratirtg of the terminal. Comfortable seating, dearrlmess/condHion of the gate area and concessions offerings near the gate 
area ere rated lower than other gate elements, more so among business travelers. 

> Remove heavy accumulation of dusi at celling venls/frxtures, everywhere. More frequent cleaning of gate areas needed, 
espedaBy durittg peak times (paper/food/ debris/residue on floor/seats, windows smeared/smudged and debris on 
window sills at marry gates, phones have adhesive residue and dust - CP phone bank damaged). 

• Replace all damaged and/or missing ceiling tiles (present at most gales), ceiling damaged at A2, DIO, HVAC cover damaged 
at C3). Repair scufkd/scratdied/scraped/ gauged walls/coUimns/doors in all concourses (e,g, wall vinyl curling/damaged 
at A7/ 81/ B3/C2/D1 outlet covers miss'mg at A6, walls gouged at Ai). 

• dean carpet in all gate hold areas to remove starts; also repair tom/wom/damaged carpet/floor at A2/A3-ttim strip 
missing, A7-catpet taped and matted, stairs worn at BSA 87 & 88. 

• Some seating torn at AS-e, 81,82,87, C2, «-6, D2,06, Courrteis/pOdiums chipped/worn at most gates, some also have 
adhesive residue (graffiti on C5 jelway counter). 

• Many norvwortung ceiling lights and/or missing light covers (e.g., AI, M, Cl-3, C5-6, C11). Lighting insuffident relative to 
lES standards at gates A5,81-3. C10-11, Dt-10. 

Figure 5 
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Airport Perfonaance Measurement Program (APMP) (continued) 

• A Sample Satisfactory Scorecard [Figure 6] 

2007 PERFORMANCE MEASUREMENT SCORECARD-DEPARTURE CURBS 

Terminal ABC 

«CurtsideChecic-in 
locations 

Outbound Domestic 
Passengers 

12 Months Ending ,fune 2007 
Outbound IntematiDnal Passengers 

12 Months Ending June 2007 Cuibslde 

Counter/Podium StMions | % Total# % Total# Total Sq. Pt Length Wdlh 

4 41% 1,029,798 59% 1.494,324 25,650 , 655 3D 

OTHER INFORMATION 

QEtomef Satisfacdon 
(% Highly SatWied) 

Mystery Shopping 
(# of Defldendes) 

Quality Assurance 
(# of Deftdendes) 

ConrAion/Oeanliness Courtesy COndidon Standarrk M'^ed 

Timeframe Annual-fune2f)07 6-Mon. Rolimg Average - June 2007 Annuel 1 April 2007 1 

Actual Score 62 1 2 1 
fWomunoe 1krgel(Pr) W65 1 3 17 

Specific Resute 5m; i jamv Sat Wa dor./ Satidartory 1 5a Cis-fado?/ 

Overall Progress 
SinoeZOOG 

Crstomei Satisfadion Score inoeased 5% point, remaining Satisfactory. 
Mystery Shopping Oefdencks dunged for Courtesy and decreased l point for Condition, both 

remaining Satisfadoiy. 
Qu^itv Assurance Pefidendes mrnrased 5 points, remaining SaWactory. 

N otes/Recommendations 

• Passengers tell us that reducing the tiaffic congestion at the oirbside is one yvay to improve th«r ratings of the terminal. 
International and leisure travelers are ntoe satisfied with their departure cutterde experienoe than others. 

' On most occasions, skycaps are attentive artd offered a yvarm, friendly greeting, but on two occasions they were Inattentive 
and unfriendly. 

• Roadways and walkways stained (also gum on walkways) and cracked in places. Terminal entry doorway; had residue at 
bottom and small glass and frames are chipped/scralrdied. Windbreaker at doorway #3 nwds deantiyg; broken glass near 
doorway «2. 

L 
, skycap counters have adhesive residue and ate scratched. 

Figure 6 
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Airport Performaace Measurement Program (APMP) (continued)^ 

The Scorecards are created l>y the Aviation Department based on the information obtained through various 
measurement sources: The top portion of the Scorecard presents background information for the particular 
airport element being evaluated, providing a backdrop to better understand the airport environment that existed 
during the measurement cycle. The middle portion of the Scorecard presents current and trended rating? for the 
airport element being evaluated for the period under review. From the amalgamation of the data, targets are set 
and a rating assigned based on each areas' performance. The bottom portion of the Scorecard highlights specific 
areas that should be addressed via capital planning improvements, customer care training programs, and 
discussions with contractor management regarding performance review and enhancement. Below is a 
description of how the targets are set for each of the measurement methods and interpretation of the results. 

. Customer Satisfoction Survey; The customer satisfaction survey is conducted annually, in each functional 
area, the highest score from each airport is combined and averaged to set the target, A five (5)-point margin 
below the target is allowed and each terminal is rated on their performance relative to this target. In Figure 5, 
the target for the gate area is 53-58 percent, The gate areas (38%) are deemed unacceptable because its 
score is not within the acceptable range, thereby receiving a classification of Needs ImprovemenL Figure 6 
illustrates a scorecard in which all targets have been met or exceeded (62 is within the range 60-65) and 
therefore performance is rated as Satisfactory. 

• Mystery Shopping: Mystery Shopping is performed semi-monthly, with each terminal being shopped 
twice per month. The scoring of the Mystery Shopping is based on the number of standards missed in the 
shops (i.€., deficiencies). The lower the number missed, the better the score. Each functional areas score 
for the six-month period preceding the issuance of the scorecard constitutes its "rolling average" The lowest 
"rolling average" score in each functional area from each airport is averaged to obtain the l^rfbrnionce 
Target score. To be considered Satisfactory, the area must equal or fall below the target In Figure 5, the 
deficiencies (4) ecceeds the Performance Target (2), thereby receiving a classification of Needs 
ImpfovemenL In Figure 6, actual deficiencies for courtesy and condition (1 and 2, respectively) are equal 
to or less than the Performance Targets (1 and 3, respectively) and are deemed Satisfactory. 

• Quality Assurance Facility Evaluations; The quality assurance facility evaluation is performed semi
annually. The scoring for the quality assurance facility evaluation is based on the number of standards 
missed (i.e., deficiencres), Much like mystery shopping, the goal is to have the lowest score possible. Each 
functional area is assigned measurement criteria; for example, the gate areas and concessions use the 
surface area (in square feet) as a base for measurement (for detailed information, please refer to the prior 
section entitled "Quality Assurance Performance Target"). By taking the aggregate of all the deficiencies 
within a functional area across all the airports and dividing this number into the total of the respective 
measurement criteria, we calculate the quality assurance facility evaluation PeHatmartce Target score. 
This provides a pro-rated score that is applied to each terminal or location to assess its performance relative 
to the rest of the airports. The total number of defidencies is summed and divided by the total number of 
units across the airports providing a "per unit" number cf acceptable deficiencies. This score is then 
multiplied by the number of units per functional area to determine ^e target number (upper limit) of 
defidendes. In Figure 5, the deficiencies (54) exceeds the Pef/bfrooiicje Target (29), thereby receiving a 
classification of Needs Improvement In Figure 6, actual defidendes (13) falls under the Performance 

Target (17) and is deemed Satisfactory. 

Customer Care J^rpoit Standards Manual • fifth Edifion July 2008 IS 



j,0 - Employee AWtude, Appearance, Awareness and Knovi^edge 

All airport employees are required to be courteous and helpful at all times with every customer and other 
employees.stonrfartfeseclion ore Wffhprwrfty. 

5(vAdon/s of Emphyee AUhwii, Appeanmce. Awareness and Knowledge 

All employees will meet or exceed the following standards: 

I.I Attitude, aUempfoyees shall: 

1.1.1 Greet all customers in a friendly and professional manner. 

1.1.2 Address customers proactwely-t>e friendly and approachable—anticipate customer's needs. Customers 

and passengers shall not have to initiate contact. 

1.1.3 Display a smile and eye contact towards passengers and fellow employees at all times. 

1.1.4 Project a pleasant friendly and attentive demeanor and maintain proper posture at all times. 

t.1.5 Be capable of communicating dearly when in contact whh customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and a pleasant tone of voice with customers and 

fellow employees. 

1.1,6 Make every effort to safisfy customers' needs, even when those needs are outside the employee s 

specific job scope. 

I,1.9 Focus on customers and not gather in a group to chat while on duty. 

II.10 Not eat, drink, (including alcoholic beverages), chew gum or smoke m other than designated areas 
of the workplace, especially in view of customers when in uniform, 

1.1.11 Assure that the customers' needs are met by providing or calling for the appropriate services. 

1.1.12 Not nap or sleep while on duty or in a public area. 

1.1.13 Not use personal electronic devices, induding but not limited to cell phones and MP 3 players, while 

oil duty. 
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/.O - EmpAyee Attitude, Appearance, Atifareness andKnowled^ (continued) 

j,2 Appearance, aM employees ̂ all: 

1.2.1 Be well groomed, dean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on duly. 

1.2.5 Wear nametags and/or official identification that is visible to the public at all times. 

1.2.4 Wear dean, neat and pressed uniforms including appropriate footwear while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required otherwise) to facilitate eye 
• contact Sunglasses may only be worn outdoors artd during daylrght hours. 

1,3 Awareness, all ettiphiyees shaii: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Be aware that all serves veh'ide operators ensure that unattended vehicles are locked and shall inspect 

the vehide each time it has been left unattended. 

1.3.3 Ensure that all catering compan/s unattended vehicles are locked and that catering supplies intended 
for carriage on passenger flights are only accessible to catering employees. 

1.3.4 Ensure that all AOA doors, and gates are dosed properly after each use. 

t .3.5 Not allow persons to follow them through an ADA door or gate. Each individual must wvipe their airport-

issued identification card each tiirre they enter the ADA or SIDA. 

1.3.6 Not write AOA or SIDA access codes on identification cards, and employees shall enter codes in a secure 

manner not viable to the public. 

1.3.7 Airline employees shall not accept consignments of cargo, courier and express parcels or mail 
for carriage on passenger flights unless the security of such consignments is accounted for. 

13.8 Report unattended or suspicious items and/or acovity to Port Authority Police or other 

iaw enforoemeni personrrel. 

1.3.9 Report any item or area that is in need of repair to the appropriate airport representative. 

13.10 Report any alarm for security or fire to the Port Authority Police or other law enforcement personnel 

thiou^ the appropriate airport protocol. 

1.3.11 Report the illegal solicitation of ground transportation services by unauthorized personnel ("Hustlersl 

to the Port Authority Police. 
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1.0 - fmpfbyee Attitude, Appeeronce, Awareness and Knowiedge (continued) 

J.4 

1.4.1 

1.4.2 

1.4.3 

1.4.4 

1.4.5 

1.4.6 

IQiowledge, all empfoyees shaU: 

Bs well informed, capable of providing directions and know where arrd how to obtain requested 

information or setvioes for customers. 

Convey accurate information using clear and understandable terms. 

Obtain the facts when encountering a dissatisfied orstomer; state any applicable policy dearly and 
politely; and be able to offer a solution or an adequate alternative to the customer. If unable to satisfy 
the customer or resolve the issue, direct the customer to immediate supervisor. 

KTXW where and how to obtain assistance to resolve customers' questions or problems if language 

barrier arise. 

Know where and how to obtain assistance in order to respond to medical emergencies and operational 
disruptions as referred to in Standard 20.0 (Orderly Evacuation and Resumption of Services) 

Knw where and how to obtain assistance in order to respond to medical emergencies induding those 

relatingfo Passengers with Reduced Mobility being assisted. 
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2.0 - Curbside 

CurbMe CenemI ItequfKments 

a) Baggage carts shall be readily available at all cart racks at alt times. {H) 

b) Smoking receptacles shall be readily available on the curbside. {R} 

c) Skycap service shall be readily available where applicable, {R) 

2,1 Standards of Cleanliness 

2.1.1 All frontages, sidewalks and crosswalks shall be clean and free of debris including gum and cigarettes. {R} 

2.1.2 Entrance and exit doors shall be dean free of smudges, dirt and grime. |R) 

2.1.3 All glass shall be clean and free of streaks and smudges. {R) 

2-1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. {R} 

2.1.5 Awnings or canopies, where present, shall be dean at all times. (R} 

2.1.6 Walls shall be dean and free of graffiti. (R} 

2.1.7 Cutt>side check-in counters and setf-seivice check-In kiosks shall be clean and organized, free of debris 

and baggage tape and without visible damage. (R} 

2.1.8 Light fixtures and assemblies shall be dean and free of dust. {R) 

2.1.9 Smoking receptacles shall be clean and emptied on a regular baas. {R} 

2.2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large cracks and missing 

surface areas. (H) 

2.2.2 Erttranoe and exit doors shall be maintained in good working order, (R) 

2.2.3 All glass shall be in good condition with no visible damage. (R) 

2.2.4 Trash reoeptades shall be in good condition, without dents, marks or peeling paint {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling paint {R} 

. 2.2.6 Awnings or canopes, where present, shall be in good condition, free of rips and tears, {R} 

2.2.7 Walls shall be free of snatches, marks and scuffs. (R) 
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2.0 - CVT^sidi (continued) 

2.2.8 Cuibside check-in counters and seK-seivice check-in Idcssks shall be in good condition, free of dente, 

marks and scuffs. {R} 

2.2.9 All light fixtures shall be in working order with ail visible lamps operating and all burned out lights 

replaced vi/iih no visible broker parts, (R) 

77 10 Snow and ice shall be removed from walkways and roadways, (H) 

2,2.11 Roadways shall be well maintained and free of potholes. (R) 

2.3 Standards of FuncUonafify 

2.3.1 Unattended and unofficial parked vehicles shall not be preserrt at frontages. Illegally parked vehicles 

will be ticketed, and towed at the owner's expense. |H} 

2.5.2 Unattended baggage carts shall be returned to dispenser racks promptly and not allowed to cdled 

in an unsightly manner. {R} 

2.3.3 Public address systems shall be clear and audible. (R) 

2.3.4 Alt lighting shall conform to Illuminating Engineering Society of North America (lES) standards for this 

area and application, (H) 

23.5 Ail doors shall operate properly. (R} 

2.3.6 All ojrbside computer equipment shall be in good working order, (R} 

2.3.7 All baggage conveyor belts and curtains shall be in good working order with no \^ble broken parts. (R) 

2.4 Directfoos, and htformtition 

2.4.1 Directional signs sfiall be visible, legible and accurate, (R) 

2.4.2 Signs shall dearly indicate the location of services. (R) 

2.4.3 Handwritten signs shall not be used and all temporary sl^ shall be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. [R) 

2.4.4 Airline names shall be posted at drop-off and, when practical, pick-up locations. {R) 

2.4.5 Af^jropri^ directional signs shall be visible at every decision point and be consistent with 
Port Authority Aviation Signing and Waiyfinding Standards. (R) 
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3.0 - Ffight Check-tn Areas 

Ffighi Check'tn Area CenentI Requirements 

a) Minimum seating shall be provided in adjacent area 1or Passengers with Reduced Mobility. (R) 

b) Trash receptacles shall be available in the airline check-in areas. {RJ 

c) Flight information Display Systems should be provided. {R) 

3.1 Stnadanis of CieanBness 

3.\,1 Counters and kiosks ^all be clean and tree of graffiti. (R} 

3.1.2 Workspaces shall always appear uncluttered and organized. (R) 

3.1.3 Seating shall be dean and free of stains. {R) 

3.1.4 windowsills shall be free of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be clean and not overflowing. (R) 

3.1.7 Walls shall have a dean appearance, free of dirt and marks. (R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear dean. ^R] 

3.1.9 Floors shall be dry, free from spills and water. {H) 

3.1.10 Ceilings Shalt be dean and free of dust. {R} 

5.1.11 Light fixtures and assemblies shall be deart and free of dust. {R} 

3.1.12 Telephones and telephone areas shall be dean and free of debris. {R} 

3.1.13 Heating and air conditioning units shall be dean and free of dust. {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and smudges. {R} 
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3.0 - flight Ofedc-in Areas (continued) 

3.3 Standards of Condltioo 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. fR) 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks, {R} 

3.2.5 All windows shall be in good condition with no viable damage, chips or marks. {R} 

3.2.6 VWebaskets shall be in good condition, with no visible damage, (R) 

3.2.7 Walls shall be In good ctmdMon, with no dents, chips, marks or sojffs, {R) 

3.2.8 Carpets shall be free of holes; rips, worn or frayed areas and flooring shall be free of large cracks, gouges 

and broten pieces. {H} 

3.2.9 Ceilings shall be in good condition, evenly aligned and free of visible damage. (R) 

32.10 All light fixtures shall be in working order with no visible broken parts. (R) 

3.2. n All telephones and telephone areas shall be in good condition, .with no visible damage, (R) 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not 
to Impede the flow of passengers, and not allowed to collect in an unsightly manner. (R) 

3.2.13 Heating and air conditioning units shall be in good working condition, (R) 

3.2.14 Stanchions, ropes and, '^ensa barriers' shall be well maintained and in good repair, {R} 

3.2.15 Employees' personal belongings shall not be visible to customers, (R) 

3L3 Standards of functhnoHty 

3.3.1 Flight Information Display System (FIDS) monitors shall be in wotkirig order, {R} 

3.3.2 Telephones shall be in working order. (R) 

3.3.3 All lighting shall conform to the Illuminating Engineering Society of North America (lES) standards. 
Terminal Ticket Counter-45-foot candles. (R) 
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5.0 - Ftight Chedcin AfBas (continued) 

3.3.4 Stanchions, ropes, *tensa barriets" shall be arranged in a neat and orderly fashion and not stored in 

public view, {R} 

3.3.5 Public address system shall be clear and audible in the check-in area. (H} 

3.3.6 All baggage conveyor bete shall be in wofldng order with no visible broken parts, {R} 

3.3.7 All self-service kiosks shall be in good working order with no visible broken parts. {R} 

3.3.8 Check-in wait time shall not exceed ten (10) minutes during peal periods. (R) 

J.4 Signs, Dit^eetions, and Infomation 

3.4.1 clear, visible and accurate signing shall be placed at key decision points and must be consistent with 
Port Authority Aviation Sipiing and Wayfinding Standards. {R) 

3.4.2 Flight Information Display System (FIDS) monitors shall be ciear, visible and accurate. All flights, 
regardless of airline, shall be shown on the FIDS for that terminal. {R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

Sign Standards. [R} 

3.4.4 Customers shall be informed in a timely manner of flight delays via Flight information Display Systems 
(FIDS), through appropriate public announcements and other e-methods used by the industry. {R) 
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4,0 - Waikvi/ay^Corridors^ievators/Escotators 

4. J Standards of Cleanliness 

4.1.1 Carpet and flooR shall be tree of debris and stains and appear clean. (R) 

4.1.2 Floors shall be dry, free of spills or water, {H} 

4.1.3 Ceilings shall be clean and free of dust. {R} 

4.1.4 LigiTt fixtures and assemblies shall be clean and free of dust. {R) 

4.1.5 Pictures, frames and advertising along walkways and comdors shall be clean and dust free. {R) 

4.1.6 Elevator interiors and floors shall be dean and free of debris and graffiti, fR) 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. {R) 

4.1.8 Heating and air conditicining unite shall be clean and dust free. (R) 

• 4,1.9 Water fountains shall be dean and free from debris and stains. (R) 

4L2 Standards of Condition 

42,1 Catpete shall be free of holes, rips, worn or frayed areas and flooring shall be free of large cracks, gouges 

and broken pieces {H) 

4.2.2 Ceilings shall be In good oonditiDn, evenly aligned and free of visible damage. (R) 

4,23 All light fixtures shall be in working order with no visible broken parte. {R} 

4.2.4 Picture, frames and advertising shall be in good condition, free of tears, scratches, graffiti and 

other marks. (R) 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All routine and preventive 
maintenance ^all be scheduled to minimize passenger inconvenience. |H} 

4.2.6 Elevator button lights and switches shall be in good condition. (R} 
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4.0 - Walkwayn^Comifor^levators^ealators (continued) 

4.2.7 Each elevator emergency phone or communication device shall be in working condition. {R} 

4.2.8 Water fountains shall have no visible broken parts, {R) 

4.2 9 Corridors and walkways shall be free of obstructions. (R) 

4.2.10 Heating and air conditioning units shall be in working order. [R] 

4.2.11 Trash reoeptacles shall be in good condition, without dents, marks or peeling paint, {R} 

4.3 Standards ofFunctionaiity 

4.3.1 AH monitors, including Flight information Display Systems (FIDS), shall be in working order. [R] 

4.3.2 Elevator button lights and switches shall be operational. (R) 

4.3.3 Public address system shall be in working order and audible from all areas, {H} 

4.3.4 All lighting shall conform to the illuminating Engineering Sodety of North America 0S5) standards: 
Elevvtors-SOfoot-caniUes; Cotrtdots/Walkways-IS (oot'candles, {H} 

4.35 Water fountains shall be in good working order. (R} 

4^ Signs, Directions' and /n/ormaOoa 

4.4.1 All elevator buttons, internal and external, shall be dearly marked and indicate appropriate services 

(e^. Ticketing Baggage Qaim, Parking). {R} 

4.4.2 Appropriate directional siting shall be visible at every decision point and consistent with Port Authority 

4.43 

4,4.5 

Aviation Signing and Wayfindhg Standards, (R) 

When elevators, escalators and walkways are being repaired, appropriate signs shall advise customers 

of other means of access in closest proximity. {R} 

4:4.4 Alt monitors, including Fli^ information Display Systems (FIDS), shall be dear, wsible with 

accurate, information. {R} 

Handwritten signs shall not be used and temporary signs must be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. {R} 
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5.0 - Passenger and Baggage Screening Areas 

•Rlis standard will apply to both am'ving and departing passenger and baggage screening areas, which are under the 
jurisdiction of the Transportation Security Administration (T5A) and Customs and Border Protection (CBP). 

S.t Standards pf Cleanliness 

5.1.1 Carpet and floors surrounding baggage and passenger screening areas shall be free of debris and stains 
and shall appear clean. (R] 

5.1.2 Baggage and Passenger screening equipment shall be clean, unduttered and free of debris and baggage 

tape {R) 

5.1.3 All furnishings, induding but not limited to, bins, tables, chairs, floor mats and private screening areas, 
shall be clean, uncluttered, tree of debris and baggage tape. {R} 

5.1A Walls and partitions shall have a clean appearance, free of dirt and marks. (R} 

5,1,5 Ceilirygs shall be dean and free of dust {R} 

5.2 Standards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively worn areas. (Rj 

5.2.2 Carpets shall be free rJf holes, rips and worn or frayed areas. (R) 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, scuffs and 
Ixoken pieces. (H) 

5.2,4, All furnishings, including but not limited to, tables, chairs, bins etc, shall be in good condWon with 
no deep scratches, gouges, graffiti or broken pieces, (R) 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffrtj. {R} 

5.2.6 Ceilings shall be free from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. (R) 

5.2.8 Stanchions, ropes and "tensa barriers" shall be well rnaintained and in good repair. (R) 

5.2.9 Employee's personal belor^gings shall not be visible to customers- {R) 
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5,0 - Passenger and Baggage Screening Areas (continued) 

5.5 

5.3.1 

5.3.2 

5.4 

5.4.1 

5.4.2 

5.5 

5.5.1 

5.5 

5,6.1 

5.6.2. 

5.6.3 

5.6.4 

Standards of FunctionaHty 

All equipment, induding but not limited to, baggage conveyers, magnetometers, wands, x-ray machtnes 
and all other passenger and baggage screening areas machinery, bins and aids shall be maintained and 

in working order. (H) 

Stanchions, topes and "tense" bamers" shall be arranged in a neat and orderly fashion and not stored in 

public view. (R) 

Departure Screening WaH Times 

Queue time at the departing passenger screening areas on average shall not exceed ten 

(10) minutes. (H) 

Queue time # passengers at the departing baggage screening areas on average shall not exceed ten 

(10) minutes. (H) 

fntemationql Attivah Chanmee Wait Times 

The United States Customs and Border Protection (CBP) has established one (i) hour, including wait 
time, as a standard for dealing formalities for passengers going through pnmary process. (H) 

SigpSr D/rectfcws, and tnfoimadan 

Internal notiiKS shall not be displayed in public areas. (R) 

Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

Signing and Wayfinding Standards. (R) 

Clear, visible and accurate signing shall be place at key decision points and consistent with 

Port Authority Signing and Wayfinding Standards. (R) 

Only approved regulatory signs shall be used. {R} 
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S.0 - Restrooms 

Restrooms General/tequirements 

a) Restrooms shall have sinks with soap dispensers, {R) 

b) All restrooms shall have sanitary seat covers available. (R) 

c) All stall doors must have door locks or latches. (H] 

d) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

e) All restrooms shall be equipped with an adequate number of trash receptacles to meet peak 

traffic flow {R} 

f) Paper products shall be provided in adequate supply to meet peak traffic flow. (H) 

Staadards of Chmfiness 

Floors shall be free of debris and stains and appear clean. {R} 

Floors shall be dry, free of spills or water. (H] 

Unpleasant odora shall not be detected, [R} 

Mirrors shall be free of streaks, smudges and watermarks. (R} 

Sinks shall be dean, and faucets shall have a polished appearance. {R} 

Entranoeways and doors shall be clean and free of debris. {R) 

Paper towel holders and/or automatic hand dryers shall be dean. {R) 

Urinals shall be dean and free of debris. {R} 

Tiles and walls shall be dean. [R] 

Soap dispensers shall be dean and free of soap scum. {R) 

Toilets and toilet bowls, indudingthe rim, base, seat, cover, chrome fixtures and hinges shall have 

6.1 

6.1.1 

6.1.2 

6.1.3 

6.1.4 

6.1,5' 

6,1.6 

• 6.1.7 

6.1.8 

6.1.9 

6.1.10 

6.1.11 

6.1.12 

6.1.13 

a polished appearance. {R} 

Light fixtures and assemblies shall be clean and free of dusL {R} 

Sanitary dispensers shall be dean. |R) 

6,1.14 Trash and sanitary receptacles shall tie dean, not overflowing and odor free. {R) 
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6.0 - Restrooms (continued) 

6.1.15 Baby changing stations shall be clean. {R} 

6.1.16 All walls, doors and partitions shall be clean. (R) 

8.1.17 Ceilings shall be dean and free of dost. {R} 

6.1.18 Covintertops shall be clean and free of debris and pooling water. {R} 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout shall be free of missing 
pieces and discoloration. (R) 

8.2.2 Mirrors shall be in good condition, free of scratches, marks, desilvering, cracks and broken pieces. (R) 

6-2,3 Sinks shall be in good condition, free of scratches, stains and broker pieces. {R} 

8.2.4 Entrariceways and doors shall be in good condition, free of scratches, dents, marks and scuffs. {R) 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, free of marks, scratches, 

rust and broken pieces. jR} 

6.2.6 Urinals shall be in good condition, free of chips, marks and broken pieces. {R) 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces and grout shall be free of 

missing pieces and discoloration. (R) 

6.2.8 Soap dispensers shall be in good condition. (R) 

6.2.9 Toilets and toilet bowk, including the rim, base, seat, cover, chrome fixtures and hinges shall be in good 

condition vvith no broken pieces. (R) 

6.2.10 All 11^ fixtures shall be in working order with no visible broken parts. (R) 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, saatches and broken pieces. (R) 

6.2.12 Trash and sanitary receptacles shall be in good condition, |R) 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and free of marks, scratches 

and scuffe. {R) 

6.2.14 All walls, doors and partitions shall be free of graffiti, scratches and peeling paint. (R} 

6.2.15 Ceilings shall be free of cracks and stains. (R) 
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6.0- RestroomS (continued) 

6.2.16 

6.2.17 

6.5 

6.3.1 

6.3.2 

6.3.3 

6.3.4 

6.3.5 

6.3.6 

6.3.7 

6.3.8 

63.9 

6.3.10 

63.11 

6.4 

6.4.1 

6.4.2 

6.4.3 

6.4.4 

• Countertops shall be in good condition with no scratcheSj oits, gouges or marks: (R} 

All caulking joints between fixtures and wall or floor shall be fully filled without gaps. (R) 

Standards of Funcdonafity 

Public address system shall be dear .and audible in the restroom areas. (H) 

defining supplies and equipment shall be stored out of customers' view when not in use and doors to 

closets kept dcsed. (H) 

All lighting shall conform to the Illuminating Engineering Society of North America (lES) standards; 

Restrooms—23 foot'Candles. (H) 

Automatic hand dryers and paper towel dispensers shall be in working order. {H} 

Toilets and urinals shall be in working order. (H} 

Door locks and latches shall be in working order. (Hj 

Sink drains and faucets shall be in working order. (R) 

8aby changng stations shall be in working order. (H} 

Sanitary dispensers shall be filled and in working order. (R) 

Soap dispensers shall be in working order and have soap available. (R) 

Unpleasant odors shall not be detected, (R) 

^ns, Diracthm, and litfprmatioa 

Handwritten signs shall not be used and all temporary signs shall be oonsistent with the Port Authority 

Aviation Signing and Wayfinding Standards. {R} 

Restroom identifiers (Men/LadleVFamilies) shall be clear and visible and consistent with Port Authority 

Aviation Signing and Wayfinding Standards. {Rj 

When restrooms are being cleaned, or are dosed for any reason, appropriate signing shall advise 

customers of other restrooms in dose proximity. (R) 

If sanitary dispensers are not available in the restrooms, an appropriate sign in the restroom shall reflect 

the nearest place to purchase these items. {Rj 
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7.0 - Gate Areas 

Gate Areas Genera/ Aeqwramenb 

a) Seating shall be consistent with Port Authority Aviation Terminal Planning Standards. (R) 

b) Public address system shall be available in every gate area. (R) 

c) Flight information Display Systems shall be available in or around the gate areas. {R] 

7.7 5t0ni/o/t/5p/Creaii/!rnes5 

7.1.1 Seating shall be clean and free of debris and stains. {R) 

7.1.2 Windowsilis shall be free of dust and debris. (R} 

7.1.3 Windows shall be dean and free of streaks and smudges. (R) 

7.1.4 Trash receptacles shall be clean and not overflowirtg. (R) 

7.1.5 Walls and columns shall have a dean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

7.1.7 Floors shall be dry free of spills or water. {H) 

7.1.8 Ceilings shall be dean and free of dust {R} 

7.1.9 Light fixtures and assemblies shall be clean and free of dust [R} 

7.1.10 Telephones and telephone areas shall be dean and be free of debris, (R) 

71.11 Heating and air conditioning units shall be dean and dust free, {R} 

7,1.12 Stanchions, rbpes and "tensa barriers" shall be dean and free of dust; tape arid smudges. (R) 

71.13 Counters/podiums and kiosks shall be dean, unduttered and free of debris. {R} 

71.14 Advertising and display areas shall be dean and free of debris. (R} 

72 Standards df CondKron 

72.1 Seating shall be free of rips, tears and broken parts. [R] 

7.2.2 Windowsills shall be in good condition, wfth no marks, scratches or broken pieces. (R) 

7.2.3 Windows shall be in good condition, free of scratches or marks, {R} 
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Z.0 - Gate Areas (continued) 

7.2.4 Trash receptacles shal! be in good working condition, without dents, marks, or peding paint {R} 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or gouges. (R) 

72.6 Carper shall be free of holes, rips, worn or frayed areas and flooring shall be free of large gouges, 

cracks and broken pieces. {H} 

7.2.7 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R) 

72.8 All light fixtures shall be in working order with no visible broken parts. {R) 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken pieces. {R} 

72.10 Healing and air conditioning units shall be in good working condition, (R) 

72.11 Stanchions, ropes and ̂ ensa-banieis" shall be m good working condition, with no visible damage or 

broken parts. (R} 

7.2,12 Counters/podiums and kiosks shall be in good condition with no gouges, sa-atches, graffiti or broken 

pieces. {R) 

72.13 Advertising and display areas shall be in good repair and shall be consistent with Port Authority Aviation 

Siting and Wayfinding Standards. (R) 

72.14 Cleaning supplies and equipment shall be stored out of customers' view when not in use and closet 

doors kept closed. (H) 

7.3 Sfandofds o/fiimifOiK»Wy 

7.3.1 The Public Address System shall be dear and audible at all times. {H) 

7J2 All ligtTting shall conform to the Illuminating Engineering Society of North America (lES) standards. 

Gats Areas -38 foot-candles. {H] 

7.3.3 Plight Information Cfisplay System (FIDS) monitors shall be dear, visible, accurate and In 

working order. (R) 

7J.4 Telephones shall be in working order. (R) 

75.5 Television monitors shall be dear, visible and in good working condition. {R} 

73.6 In the event of delays, cancellations or diversions. Standard 17.0 will apply. (H) 
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7,0 - Cate.ArBas (continued) 

7^ Signs, Oiivctions;, and Mdrmation 

• 7.4.1 Signing shall be visible and adequate to direct customers to all services. (R) 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. (R) 

7.4.3 Appropriate directional signing shall be visible at every decision point and consistent with Port Authority 

Aviation Signing and Wayfinding Standards. (R) 
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8w0 - Retaii Services 

8.1 staiidartls of aeanfinesst 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of unpleasant odors. (R} 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {Rl 

8.13 Glass windows and display cases shall be clean. {R} 

8.14 light fixtures and assemblies shall be dean and free of dusL {R) 

8.1.5 All walls and columns shall be clean. (R) 

8.1.6 Ceilings shall be dean and free of dust {R} 

8.1.7 Sales and cashier areas shall appear neat organized and dean, IRJ 

8.1.8 Heating and air conditioning units and vents shall be clean and free of dust {R} 

8.1.9 Television monitors shall be clean and free of dust (R) 

8j Standards of Coaditioa 

8.2.1 Carp^ shall be free of holes, rips and worn or frayed areas. {R) 

Floors shall be free of large cracks, gouges and excessively worn areas. {R} 

Entranoeways shall be in good condition, free of marks, scratches or any visible damage. {R) 

82.4 Security grille/shuttes and/or roll gates shall be without defect when deployed or otherwise 

82.2 

8.23 

kept out of sight {R} 

8.2,5 Furniture, display cases, shelving and fixtures shall be in good condition with no gouges, scratdres, graffiti 

or broken peces. {R) 

82.6 All light fixtures shall be in lAtorkirg order with no visible broken parts. {R} 

8.2.7 Walls and columns shall be free of large cracks, holes and graffiti. {R} 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. {R) 

8.2.9 All displays and racks shall be arranged so as to perm'rt free movement by customers with 

canyon baggage. {R} 

82.10 Stock shall be stored out of view of customers and stored within one (i) hour of delivery. (R) 
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B.0 - Itetail Services (continued) 

8.2.11 Ceilings shall not be stained or have any broken tiles. {R} 

8.2.12 Employees' personal belongings shall not be visible to customers. (R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed within one (1) hour from 
all public areas. {R} 

a.3 Standards of Functionafity 

8,3.1 in the event of flight delays, essentia! services shall remain open for passengers in die terminal after 
normal business hours, (H) 

83,2 All lighting shall conform to the Illuminating Engineering Society of North America (lES) standards: • 
Retail-^72 foot-eandles. (H) 

8-3.3 Music system shall be in a clear and audible working condition with appropriately set volume level. (H) 

B.3-4 All entrances to establishments shall be kept clear of merdiarvdise and sales/advertising stanchions. {R} 

8.3.5 • Television monitors shall be dear, visible and in good working condition. (R) 

8,4 Signs, Ofrectron* and Infonaatioa 

8.4.1 Store policies regarding credit cards, tetums/refunds, etc. shall be dearly displayed. {R} 

8.4.2 Operators shall prominently display "Street Pricing" signing. (R) 

8.4.3 A telephone number shall be visible so customers can call wth complaints or compliments, (R) 

. 8.4.4 Tip receptacles are not permitted. IR} 

8.4.5 Hours of operations shall be prominently displayed and fully observed, (R) 

8.4.6 Appropriate signing shall be visible, and clearly direct customers to all retail facilities. (R) 

8.4.7 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 

Aviation Signing and Wayfindrng Standards. (R} 
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8.0 - RetaU Services (continued) 

8-4.6 illuminated signs shall be in proper working condition. Flashing or blinking signs shall not be used, and 
the use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs shall not be used in all 

new installations, {R} 

8.4.9 Retail areas under construction shall be provided with professional signs on barricades with an opening 
date" whenever possible, and may Include a rendering of the new facility. Signing shall be updated 

as necessary. (R) 

8.4.10 When a retail outlet is closed for unscheduled reasons, appropriate signs shall be posted advising 
customers of the nearest, similar operating retail outlet. (R} 

8.4.11 There shall be no unauthorized postings. (R} 

8.4.12 All retail outlets offering sale of Metro Cards shall have appropriate agntng, (R) 

8.5 Siandants of RetoH Employees 

in addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance, 

Awareness and Knowledge as outlined in Standard i .0. 

6-5.1 Employees shall be able to direct customers to other outlets if item is not available in their shop. (R} 

8-5.2 Employees shall always offer customers a receipt and say 'thank you" or an appropnate pleasant dosing. 

' {R} 

8.5.3 Employees shall always give oonect change. (R) 

8.5.4 Employees shall make every effort to make change for customers or direct customers to nearest change 

madhine, i.e. for telephone calls. (R) , 

8.5.5 ;AJ1 shops shall have sufficient cash available, immediately upon opening to make diange for early 

morning sales. {R} 

8-5-6 Any complaints shall be dealt with promptly. {R} 

8.5,7 Employees shall have appropriate knowledge of items being sold. {R} 

B.5.8 Employees shall not use personal dectron'rc devices, including but not limited to cell phones and MP3 
players. The only musical audible to customers shall-be provided by the audio system. {R} 
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8.0 - Refaif Services (continued) 

8.0 

6.6.1 

8.6.2 

8.6.3 

8.6.4 

8.6.5 

8.6.6 

8.6.7 

8.6.8 

8.6.9 

Standards of Product 

All terns shall be sold at "Street Prices" as defined in the lease/permil (R) 

Merchandise shall be attractively displayed. {R} 

Terminal Operators shall ensure that concessionaires provide a variety of items that meet customers' 
needs, both before and after security, including: reading materials (seteclion of periodicals and books), 
candy and snacks, health and beauty items, travel and business supplies, discretionary items such as 
local gifts, souvenirs and toys, and other sundries. (R) 

Damaged merchandise shall be removed from display areas immediately. (R) 

Displays shall be maintained to provide an uncluttered appearance, {R} 

All prices shall be dearly displayed. (H) 

No items shall remain on shelves past expiration dates. (R) 

Merchandise shall be stocked in quantities sufficient for normal customer traffic. {R) 

Merchandise shall be delivered to shops in appropriate carts and at norvpeak periods or during 

off-hours whenever possible. {H} 
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9.0 - Food & Beverage Services 

9.1 standards of Cteantiaess 

9. M All areas in the establishment shall be dean and well maintained. {R} 

9.1.2 Debris shall be removed from tables and counters within two minutes, (R) 

9.1.3 Area shall be free of unpleasant odors. (R) 

9.1.4 Carpet and floors shall be free of debris and stains and shall appear clean. {R) 

9.1.5 Entranceways and frames shall be free of smudges, dirt and grime. {R) 

9.1.6 Ceilings shall be dean and free of dusi (R) 

9.1.7 Glass windows and display cases shal I be dean. (R) 

9.1.8 All food used for display purposes shall be changed regularly. (R) 

9.1.9 Sales and cashier areas shall appear organized and clean, {R} 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be sanitized after every use. {H) 

9.1.12 Light fixtures and assemblies shall be dean and free of dust | R} 

9.1.13 Exhaust hoods, ducts, fans and fifters shall be dean and appropriately maintained. {R] 

9.1.14 Ail visible cooking equipment shall be dean. (R) 

9.1.15 Trash receptacles shall be empitied in order to prevent the overflow of debris. IR} 

9.1.16 Heating and air conditioning units and vents shall be clean and free cf dust (H} 

9.1.17 Teteviaon monitors shall be clean and free of dust. (R) 
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9.0 - Food & Bevemgo Semccs (continued) 

9.2 Standards of Condition 

9.2.1 Caipets shall be free from holes, rips and worn 01 frayed areas. (R) 

9.2.2 Floors shall be free of large cracks, gouges and excessively worn areas. {R) 

9.2.3 Entranoeways and frames shall be in good condition, free of marks, scratches or any visible damage. (R} 

9.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition with no deep scratches 
gouges, graffiti or broken pieces. (R) 

9.2.5 All visible cooking equipment shall be well maintained and in good working order. (R) 

9.2.6 Ceilings shall be free of stains and broken tiles. {R} 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and all burned out lights 
replaced, with no broken visible parts, (R) 

. 9.2.8 Packaging, shipping materials and deHveiy carts shall be removed within one (1) hour from 

all public areasL {R} 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when not in use and closet 

doors kept dosed. {H} 

9.2.10 Trash receptades shall be dean and in good condition, without dents, marks or peeling paint, {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. (R) 

92.12 Heating and air-conditioning units shall be in good condition, free of any visible damage. (R) 

9.2.13 Television monitors shall be clear, visible and in good working condition. (R) 

SLJ Standards offunctioaa/ity 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be extended to accommodate 

passengers. (H) 

9.3.2 All lighting shall meet and conform to the Illuminating Engineering Society of North America (lES) 
standards; Dining Area-23 fool-candies (H) 

9,33 Music system shall be dear and audible with appropriately set volume level. {H} 
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9.0 - Food & Bovorago 5ervit«x (continued) 

9.3.4 All entrances to establishments shall be clear of merchandise and sales/advertising stanchions and not 

obstruct entrance. {R) 

9.3.5 Heating and air conditioning units shall be in working order. (R) 

9.4 Si^Sr Ojreefron& and Informatmn 

9.4. \ Store policies regarding credit cards shall be clearly displayed. {R} 

9.4.2 Operators shall prominently display "Street Pricing" signing. (R) 

9.4.3 Tip receptacles are not permitted. {R) 

9.4.4 Operators shall clearly display a telephone number for customer complaints or compliments. {R} 

9.4.5 Hours of operations shall be prominently displayed and fully observed. {R} 

9.4.5 Appropriate signing shall be visible to direct customers to all flood and beverage facilities, (R) 

9.4.7 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. (R) 

9.4.8 Illuminated signs shall be in proper working condition. Flashing or blinking signs shall not be used, 
and the use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs shall not be used 

in hew installations. (R) 

9.4.9 Fopd and Beverage areas under construction shall be provided with professional signs on bamcades 
with an "opening date" whenever possible and may include a rendering of the new facility. Signing shall 

be updated as necessary. (R) 

9,4,: D When food and beverage facilities are closed, appropriate signs shall be posted advising customers 

of the nearest, operating facilities. {R} 

9.4.11 

9.5 

There shall be no unauthorized postings. {R} 

Standards of Food and BowiOge Empiayoes 

in addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 

Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall t>e able to direct customers to other outlets If an item is not available in their shop, {R} 

9.5.2 Employees shall always provide customers with a receipt and "thank you" or an appropriate 

pleasant doang. (R} 
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9.0 - food A Beverage Services (continyed) 

9.5.3 Employees shall always givE corrert change. {R} 

9.5.4 Employees shall make every effort to make change for cusiomets, i.e, for telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited to cell phones and MPS 
players. The only music audible to customers shall be provided by the unit audio system. (R) 

,9.5.5 All shops shall have sufficient cash available immedimely upon opening to make change for early 

morning sales. {R} 

9.5,7 Any complaints shall be dealt vinth promptly, (R} 

9.6 Siairdards of Product 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu items that meet 
customers' needs, both before arxJ after security, including: hot and cold menu items for breakfast, 
lunch and dinner; ,hot and cold beverages (non-alcoholic and alcoholic); quick serve meals to go; 
sit down restaurant facilities; and a selection of healthy dishes QCM fat, salads, etc,). [R] 

9.6.2 Menus shall be well designed, clean and display the correct prices. [R) 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit (R} 

9.6.4 No items shall remain on shelves past expiration dates. {H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available, (R) 

9.6.6 Hot food shall be delivered hot and cokJ food shall be delivered cold. {R} 

9.6.7 Merchandise shall be delivered, whenever possible, to food and beverage areas in appropriate carts 

and at non-peak periods or during [rff-hours. |H} 
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70.0 - Baggage Claim 

Baggage Claim Genera/ Reguinments 

a) Baggage cans shall be readily available at all cart racks at all times. (H) 

b) Public.Address System (RA5) shall be available. {H} 

c) Information display on baggage belt shall be available. (R} 

roil Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free of debris. {R} 

10.1.2 Carpet and floors shall be free of debris and stains and shall appear dean. (R} 

10.1.3 Trash receptades shal I be dean and not overflowing with debris. {R} 

10.1.4 Keating and air conditioning units shall be dean and free of dust. {R} 

10.1.5 Ceilings shall be dean and free of dust (R) 

10.1.6 light fixtures and assemblies shall be dean and free of dust. (R) 

. 10.1.7 Seating shall be dean and free of stains. IR) 

10.1.8 Windo w»lls shall be free of dust and debris. {R} 

10.1.9 Windows shall be dean and free of streaks and smudges. {R) 

10.1.10 Walls and columns shall have a clean appearance, free of dirty and marks. (R) 

10.1.11 Conveyor curtains shall be dean and free of din and debris. {R) 

Staadafds of Condition 

All carousels shall be in good condition with no gouges, scratches, graffiti or broken pieces. (R} 

lOJt 

10.2.1 

10.2.2 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be free of large gouges, 

cracks and broken pieces. {H) 

10.2.3 Trash receptades shall be in good condition, wibiout dents, marks or peeling paint {R} 

10.2.4 Heating and air conditioning units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R) 
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10.Q - Baggage Claim (continued) 

10.2.6 Seating shall be free of rips, tears and broken pans. {R) 

10.2.7 Windowsills shai! be in good condition, free of scratches or marks. {R) 

10.2.8 Wmdcwi/s shall be in good condition, free of scratches or marks. (R) 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. (R) 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when not in use and closet 

doors kept closed. {H} 

10.2.11 Ail light fixtures shall be in working order with no visible broken parts, (R) 

10.2.12 Unattended baggage carts shall be returned to the dispenser racks promptly and not allowed to collect 
in an unsightly manner and impede passenger flow. (R) 

10.2.13 Conveyor curtains shall be in good condition tree of rips^ tears and broken pans, {R} 

10.3 Standards of FuncthmaGty 

10.3.1 Baggage carousels shall be in good working order and have no areas that cwld cause damage to 

baggage or injury to customers. [H} 

10.3.2 The Public Address System shall be dear and audible. {H} 

10.3.3 All information display systems shall be dear, visible and accurate and in good working order. (H} 

10.3.4 Tefevisron monitors shall be in good working condition. (R] 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of North America (IE5) 

standards: Baggage Area-55 foot-candles. {K} 

103.6 Unclaimed baggage shall be moved to and stored in a secure area in accordance with Federal and local 
regulations, as well as air carrier or Terminal Operator's requirements, (R) 

10,3.7 Speed of arrival baggage delivery shall be consistent vvith industry practice ;and may vary depending on 
load factors, where the aircraft is parked (terminal gate or remote parking location), domestic or 
international flints but in all cases baggage ddivery shall not exceed: 

. For all aircraft, the first bag shall be delivered within fifteen (15) minutes after block time or after the 

first passenger arrives in the baggage claim area. (H) . , 

• For nanowTbody aircraft, the last bag shall be delivered within thirty (30) minutes after blodctime. (H) 

• For wide-body aircraft, the last bag shall be delivered within fifty (50) minutes after block time. (H) 
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10,0 - Eaggage daim (continued) 

103,8 Accuracy of baggage delivery shall not exceed monthly average of mishandled baggage as published by 
the US DOT Air Travel Consumer Report, {H} 

rOL4 Signs, DSrecUons, and tnformadoa 

10.4.1 Signing shall be visible and adequate to direct customers to all services. (R) 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

Signing and Wayfinding Standards. {R) 

10.4.3 All baggage carousels shall be dearly identified and where applicable, by airline. {R} 

10.4.4 In the event baggage delivery is delayed, a public address announcement regarding the delay 
shall be made in the baggage claim area. Passerrgers shall be kept informed as to the status of baggage 

delivery. {R} 

10.4.5 Advertising and display areas shall be in good repair and shall be consistent with Pott Authority 
Aviation Signing and Wayfinding Standards. (R} 

Customer Care Airport Standards Manual • Fifth Edition July 2006 



n.O - Ground Thrnspo/totroii & Welcome Centers 

tU Standards of cteantmess 

Wetcome Centers 

n. 1.1 Counters shall appear dean arvd organized, uncluttered and without viable damage, (R) 

n .1.2 Computers and monitors shall be daan and free of dust. {R} 

n ,1,5 All telephones, including self-service phones shall be dean and free of debris. fR] 

U. 1.4 All panels and displays including self-service areas shall be dean and free of debris. (R) 

Oo-Airport Bus Services 

11.1.5 All vehicle lighting shall be clean and free of debris. (R} 

11.1.6 Vtehide exteriors shall be clean and have a freshly washed appearance. {R} 

n. 1.7 Vehicle interiors shall be dean and free of debris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. (R) 

11.1.9 All glass shall be dean and free of streaks and smudges, and dirt and grime. {R} 

11.1.10 Seating shall be dean and free of graffiti. (R) 

Penmttee Seriwes 

11.1.11 \fehlde exteriore shall be dean and have a freshly washed appearance, (R) 

11.1.12 Vehide interiors shall be dean and free of debris. {R} 

11.1.13 All glass shall be dean and free of streaks and smudges, and free of dirt and grime. {R} 

n.1.14 Seating shall be dean and free of graffiti. {R} 

Customer Care Airppit Standards Manual • Fifth Edition July 2008 45 



It.O- Ground Tntnspottation & Wefcome Centers (continued) 

BasShetters 

U. 1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. (R) 

11,1,16 All bus shelter interiors shall be clean and free of debris, (R} 

1J. 1,17 Pictures, frames and advertising shall be clean and free of dust and graffiti. (R} 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. (R) 

11.1.19 Seating shall be dean and free of graffiti. {R} 

11.1.20 Light fixtures and assemblies shall be dean and free of dusL {R} 

11.121 All sidewalks shall be clean and free of debris including gum and cigarettes, {R} 

JUStatidtrrdsofCondHien 

Welmme Centers 

11.2.1 Counters and workspaces shall be maintained in good condition with no gouges, scratches, graffiti 

or broken pieces. (R} 

11.2.2 Computers and monitors shall be in good working condition. {R) 

11.2.3 Alt telephones, including seH-seivice phones shalf be in good conditirxi. (R] 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, gouges and 

arty visible damage. (R) 

11.2.5 Employee's personal belonging shall not be visible to customers. {R} 

Airport Bus and Permitee Services 

112.6 All vehicle lighting shall be operational with all lamps lit and no visible broken parts. (H) 

11.2.7 vehicular body damage shall be repaired promptly. (R) 

11.2.8 Pfautes, frames and advertising shall be in good condition with no marks, scratches or visible damage, 

(R) 
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IJ.O - Ground Transportation £ Weimme Centers (conBnued) 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. {R} 

) 1,2.10 Seating shall be free of tears, rips and missing or broken pieces. (R} 

11.2.11 Employee's personal belongings shali not be visible to customers. {R) 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graifTrti or broken pieces. {R) 

Permittee Services 

11.2.13 Vehicle exteriors shall be in good condition', with ali damage repaired promptly. {R} 

11.2.14 Vehicle interiors shall be in good condition. {R} 

11.2.15 All glass shall be in good condition, free of marks, scratches and broken pieces, (R] 

11.2.16 Seating stwll be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 

\ 1.2.17 All bus shelter exteriors shall be in good condition with no visible damage. (R) 

11.2.18 All bus shelter interiors ^all be in good condition, free of missing or broken pieces. (R) 

11.2.19 pictures, frames and advertising shall be in good condition, free of scratches and gtaffili. (R) 

11J siandc/idts of fbnctfonaWy 

HtefciMTie Centers 

11.3.1 All customer care representatives shall be knowledgeable in all alternate modes of transportation in the 

event of transportation delays, {R] 

11.3.2 All lighting shall conform to Illumination Engineering Society of North America (IE5) standards as they 

pertain to this area and activity. (R} 

11.33 All buses must be equipped with automated recording announcements or the bus drivers must make 
audible announcements of the airport, terminal or bus stops. {H) , 

113.4 Computers and monitors shall function properly, (R) 

11.3,5 All telephones, induding self-service telephones, shall function properly, (R) 
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1J.0 - Ground TMnsportation & Welcome Centers (continued) 

On-Airpoft Bus Services 

n .3.6 Vehicles shall not mate excessive noise of give off unpleasant odots and fumes. (H) 

11.3.7 Air conditioning and heaters shall be in proper working condition and maintain appropriate 

temperatures. (R) 

n .3.8 boors shall operate properly and easily. (H) 

n.3.9 Waiting time during peak periods shall not exceed fifteen (15) minutes. (R) 

1 U.l 0 Public Address systems and announcements shall be clear audible, and up to date. (R) 

11.3.11 Handicapped lifts or -kneeling bus" apparatus shall function properly as referenced to Standard 19.0 

"Passengers with Reduced Mobility', {R} 

Permittee Servrcef 

11.3.12 vehicles shall not make excessive noite or give off unpleasant odors and fumes. (HI 

113,13 Air conditioning and heaters shall be in proper working oondition and maintain appropriate 

temperatures. (R) 

11.3.14 Only authorized permittees, shall make pidk-ups at designated areas, (R) 

11.4 Signs, Dlreetfons and tafomtadon 

Welcome Centetv 

n ,4.1 All signs and postings shall be consistent with Port Authority Aviation Signing and Wayfrnding Standards. 

M 

11.4.2 Welcome Center waiting area shall be dearly identified. {R} 

11.4.3 All transportation information shall be accurate and up to date, (H) 

11.4,4. All Ground Transportation telephone information panels shall be consistent v# Port Authority Aviation 

Signing and Wayfinding Standards. (R) 
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U.0 - Ground Ttansportation « Wfefcomc Ceirtera (anTinued) 

On-Airport Bus ^rvices 

11.4.5, Buses, vans and free shuttle vehicles shall be easily identifiable and have route/destination signs 

dearly posted. {R1 

11.4.6. Pick-up locations shall be dearly desigiwted. (R} 

, 1,4,7. Handwritten signs shall not be used and tempoteiy signs must be consistent with Port Authority Aviation 

Signing and VVayflnding Standards. {R} 

11.4.8. All h^riable Message Signs" shall operate property and display the coiiect information. Red LED (Light 

Em'rtting D'lodes) signs shall not be used in new applications. (R) 

11.4.9. Airline directories, where posted, shall be current and up-todate-lR} 

Bus Shelters 

11.4.10. Bus wart times shall be prominently displayed. (R) 

11.4.11. Airline directories, where posted, shall be current and up-tCKlate.{R) 

AssJstonce to Passengers with Reduced Mobility by Permitted Ground Thinsportotion 

Openrtors ^ee Standard 19,0) 

Permitted bus and van ground transportation operators will provide re^lar service or P^^ra-transit or 
other spedal transportation service at no additional cost for persons with reduced mobility, including 

those pereons using non<Dllap5ible motorized wheelchairs. {R} 

upon pick-up time at the Welcome Center.{R} 

n.5 

11.5.1 

11.5.2 
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12.0 - Taxi Dispatch Service 

12.1 Stonrfon/so/CfednHness 

12.1.1 Taxi booths shall have clean windows and be free of graffiti. {R} 

12.1.2 Taxi booth interiors shall be dean and free of visible clutter, such as newspapers, books, magazines 
and personal electronic devices. (R] 

12.13 Taa passengers waiting areas shall be clean and free of debris induding gum and dgareltes. (R) 

12.2 StonrfanfeofConiWl/wi 

12.2.1 Taxi booths windows shall be in good condition, free of scratches and broken pieces. {R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or peeling paint (R] 

12.23 Taxi passenger waiting areas shall be In good condition with no cracks or missing surface areas. (R) 

12.2.4 Queue line tailing, where installed, shall be free of defects. {R) 

12.3 

12.3.1 In tf>e event of a shortage of taxicabs, staff shall advise customers of altemative means of transportation. {R} 

12.3.2 Queues for taxi service shall not exceed twenty (20) customers on line or customers shall not wait more 
than ten (10) minutes. (H) 

12A Signs. iMnectfenst, ead taformeHott 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be deaity visible at each Taxi Dispatch Booth. (R) 

12.4.3 Taxi rate information must be posted or be provided to the passengers. [R) 

72.5 Stafidards of Tasi l^pateh Empfoyees 

in addition to'the following standards, all employees shall conform to the same Employee Attitude, Appearance and 
Knowledge standards as outlined in Standard 1.0. 

12.5.1 Tew dispatch employees must be knowledgeable regarding taxi fares, tolls and distances to locations. (H} 

12.5.2 Taw dispatch employees shall not solicit or accept any tips. {H} 
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13,0 - PaHdng Lots * Garage Services 

IJ.r Standards of Cleattliness 

13.1.1 Crasswalks, sidewalks and paiking lot surfaces shall be dean and free of all dirt and debris, IR} 

13.1.2 Escalators and elevators shall be dean and free of debris. (R} 

15.1.3 Trash reoeptades shall be emptied i n order to prevent the overflow of debris. (R) 

13.1.4 All snuctures and equipment shall be free of dirt and graffiti. {Rl 

13.1.5 All light fixtures and assemblies shall be clean and free of graffiti, {R} 

13.1,e All windows shall be clean and free of streaks and smudges and be dear of obstructions. {R} 

13.1.7 Parking lot bus shelters shall be dean and free of debris. (R) 

13.1.8 cashier booth interiors shall be dean and free of visible clutter, such as newspapers, books, magazines, 

and personal belongings. {R} 

13.1.9 Drains shall be dear and free of debris. {R}' 

13.1.10 Unpleasant odors ^11 not be detected. (R) 

13.1.11 Telephones and telephone areK shall be dean and free of debris. (R) 

15,2 Sfonrforifcof Coftrfff/on 

13.2.1 Parking lot surfaces shall be well maintained, smooth and free of potholes and weeds. (R) 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, graffiti and broken pieces. 

m 
13.23 Trash receptades shall be in good condition, without dents, marks or peeling paint. {R) 

13.2.4 All equipmeht indudtngTicket Issuing Machines (TlM's) shall be in good condition. {R} 

13.2.5 All structures shall be in good condition with no gouges, scratches, graffiti or broken pieces or luSL (R] 

13.2.6 All light fixtures shall be in working order widi no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or missing pieces. {R} 
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1J.0 - Parking Lota A Garage Services (continued) 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or broken pieces. (R) 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) hours after a rainstorm. 

(R) 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, graffiti or broken pieces. {H} 

13.2.11 Sthping shall be visible. {R} 

13 212 Unattended baggage carts and wheelchairs shall be returned to dispenser racks or appropriate location 
promptly or located so as not to impede tfie flow of passengers or vehides, and not allowed to collect 

in an unsightly manner. {R} 

13,2.13 All fences and barriers shall be well maintained, rust free and properly secured. (R) 

I3.S Standards of Functionalitif 

13.3.1 All lighting shall conform to illumination Engineering Society of North America (lES) standards as they 

pertain to this area and activity. (HJ 

13.3.2 Properly uniformed and identifiable personnel shall be readily available to assist customers during 
desigrwted travel periods and to respond to emergency situations within twenty (20) minutes of the 

customer's request. {H} 

13.3.3 All equipment shall be functioning and in gocxi working order, {R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order with clear Instructions. 

(H) 

13.3.5 All telephone and intercoms shall be in good working order with appropriate volume and all functions 

Operating. {H} 

13.3.6 Escalators and elevators shall be in working order. (R) 

13.3.7 Elevator button lights and switches shall be operational. {R} 

13.3.8 Each elevator emergency phone or communication device shall be in working condition. {H} 

13.3.9 A "ted light" shall be displayed indicating a closed lane. (R) 

13.3.10 Vehicle queues at parking eat plazas shall not exceed a maximum allowable queue length or other 
measuratrle aiteria as defined in the paridng operators agreement with the Port Authority. (R) 
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13.0 - f*arkmg Lots A Corage Serwces (contirmed) 

13.4 Signs, Directions, and thformadon 

13.4. \ Parlang rates and fees, indicating Ibe maximum rate for a 24-hour period as well as the credit wtds 
accepted, shall be prominently displayed at ali.entrances and consistent with Port Authority Aviation 

Signing and Wayfinding Standards, {R} . : . 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 

Aviation Signing and Wayfinding St3ndards..(R) 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority Aviation Signing and 

Wayfinding Standards. (R) 

13.4.4 Signing in bus shelters shall display ttie bus stop number, the schedule, or frequency of service, airline 
locations (at USA) and route information and be consistent with Port Authority Aviation Signing and 

Wayfinding Standards {R} 

13.4.5 Signing for "help" phones and services shall be dear and visible and consistent with Port Authority 

• Aviation Signing and Wayfinding Standards. {R) 

13.4.6 A plaque with the cashier's name and a telephone number for customer comment or complairrt shall be 

clearly visible at each cashier booth. {R} 

13.4.7 Emergency phones shall be dearly marked/identifiable and readily available. {H) 

13.S Standards of Petklng Emplorees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 

Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions to other major airports 

and off airport areas verbally and/or with printed materials. (R) 

13.5.2 Employees shall provide a thank you" or an appropriate pleasant dosing to every customer. (Rj 

13.53 Parking employees shall not solicit or accept any tips. (H) 
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14.0 - Construction 

All areas undergoing renovation or constmction shall present a neat appearance with all necessary signing In place 
and appropriate safety measures taken. Moreover, adherence to all procedures outlined in the Tenant Alteration 

Procedures and Standards Guide Is essential. 

14,1 Standards of aeooUaess 

14.1.1 All surface areas in proximity to the work site shall be free of dust and debris and present a dean 

appearance. (R) 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. {R) 

I4L2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may ca use a customer or empi oyee to slip, fall or be hit by 

falling debris or construction materials. {H} 

14.2.2 Temporary walk shall be finished with visibly attractive scenes or renderings of the project or any 
temporary signs consistent with Port Authority Aviation Signing and Wayfinding Standards. (R) 

14,23 Storefronts under construction shall have a "uniform" barrier wall or "window dressing" that is attractive 
and conceals construction activity, as indicated in the Tenant Alteration Application (TAA). (R} 

14.2.4 Air conditioning and heating shall be untntenupted in the public areas of the airport fadlity. (H) 

14.2.5 Floors shall be dry and free of spills or water. {R} 

142.6 Temporary walls/barricades shall be well maintained with no holes, dents, marks or tears, (R) 

14.2.7 All light fixtures shall be In working order with no visible broken parts. (Rj 

14.2.8 No unpleasant odors shall be emitted from the construction ^e, (R) 

14.2.9 Sound suppression efforts shall be employed that meets the atiporf s operational restrictions on noise in 
passenger terminal buildings. This may indude confining work to certain times of the day. Whenever 
posable, construction equipment electrical equipment and tools shall not be visible to customers. {R} 

14.2.10 Con^ction workers sfiall obtain and prominently display official identification. (H) 
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14,0 - Consfnicfwn (continued) 

14, J Standards of Fundianality 

14.3.1 Placement d constRiction walls or other interior construction activities shall not degrade existing lighting 

quality or standards In the vicinity of the construction area. (R) 

14.3.2 All lighting shall conform to illuminating Engineering Society of North America (lES) standards. IR] 

14.3.3 Constmction activity shall be designed to minimize interference with passenger circulation paths, and if 
construction does impede with circulation alternative routes will be established in a safe manner. (H) 

14.3,4 Construction employees shall comply with all relevant Port Authority "Aiqwrt Rules and Regulations". (R) 

14.4 Signs, D/KcUons, and Infomadon 

14.4.1 Signing and information shall be made available 1o customers explaining the benefits of the project; 
what is being renovated or constructed, and when it will be completed. {R| 

14.4.2 Signs designating alternate facilttjes shall provide dear directions and hours of operation. (R) 

14 4 3 Adequate directional signing, consistent with Port Authority Aviation Signing and Wayfinding Standards, 
shall be provided when construction barricades hide or obstruct facilities, egress, and services. (R) 

14.4.4 Handwritten signs shall not be used and temporary signs must be consistent v^th Port Authority Avnatlcn 

Signing and Wayfinding Standards. (R) 
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15.0 - Charter Operations 

These standaids are being issued to Terminal Operators^ Aircraft Owners and/or Tour Operators involved in the 
operation of charter flights and exclude scheduled carriers. All standards in this section are rated as high priorttv-

15.1 

15.1.1 

15.1.2 

15.1.3 

15.1.4 

Sfonrfonlts for Representation 

For arrivals only, an authorized representative of the aircraft owner and/or tour operator shall sign in and 
sign out with the Terminal Operator and be on duty one (i) hour prior to the scheduled arrival of the 
aircraft and two (2) hours after aircraft arrival. 

For departures only, the aircraft owner or tour operator($) shall have a minimum of one authorized 
representative on duty at least two and one-haif (2-1 /2) hours prior to the scheduled departure of the 
aircraft and shall remain on duty untii the flight is aiTbome. The representative shall sign-in and sign-out 

with the Terminal Operator. 

Aircraft owner or tour operator(s) representatives shall be empowered to assist stranded passengers in 

all areas of customer service, (See Standard 17.0) 

Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall provide the Port Authority 

and the Terminal Operator with: 

a. The name of the Company responsible for providing information, assistance and accommodations 
to passengers in the event of a delay, cancellation or other problem situation; 

b. Name(s) of ail authorized representative(5) on duty; 

c. 24-hour telephone contact: 

d. 24-hour fax number; 

e. E-mail address; 

f. Mailing address; 

g. The name of ground handling company; 

h. Name and contact of handling company's authorized representative; 

i. Name of company or party responsible for all fees including, but not limited to: landing, passenger 
fees, handling fuel, catering, security, passengers' inconvenience, mishandled baggage, additional 

maintenance, etc, 

j, Provide website address for posting of information. 
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15.0 - Charter Operations (continued) 

15.1.5 The Company responsible for sH fees and andllary costs shall post a bond in an amount and form at the 
discretion of the Port Authority prior to each season during which it plans to operate, 

15.1.6 The Company responsible for all fees and artdllary cost shall confirm in writing to the Port Authority and 
the Terminal Operator that it has obtained all slot approvals and shall identify the handling company and 
location for processing arriving and departing passengers and baggage for all tenant operated faalities, 

15.1.7 "An Airline or ground handling company that enters into an agreement with an aircraft owner or tour 
operator(s) to prwflde facilities, passenger and baggage check-in and assistance on arrival, shall include 
these standards in the arrangements and make every effort to assist stranded passengers. 

15^ Standards for InformaUon 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at least 72 hours prior to the flights 
sdheduled arrival or departure time. For EWRTemnirwl B operation requests, flight schedules shall be 

submitted at least fifteen (15) days prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure information. 

15.2.3 Passengers shall be notified of all check-in and anwal location information including terminals, check-in 
locations and time requirements, as well as scheduled arrival time and procedures prior to their arrival at 

the airport 

152,4 For international flights, the aircraft owner or tour operator(s) shall notify passengers of all required 
documentation for originating and destination country. 

rsj standards for Services in case of Bight delay or concedation 

15.3.1 Authorized reprcsent2tive(s) shall inform passengers of flight status (delay or cancellation) no later than 
fifteen (15) minutes after scheduled d^arture tirne, and shall repeat an advisory process every thirty 

(30) minutes, or as required. 

15.3.2 In accordance with airline's and/or terminal operators procedures, food, refreshments, restroom facilities 

and medical assistance shall be made available as required, 

15.3.3 When ticket prices for chartered flights indude a package of airfare, hotel meals and ground 
tiansponation, passengere shall be informed in advance and in writing of any rfraccommodation, 
compensation or refund policy in the event of extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas arc clearly visible to the traveling public from departing and arriving aircraft as well as from 
airport terminals. Ramp condition, cleanliness and general appearance can greatly influence the overall perception 
of the airport and work towards accompli^Ing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines; cargo facility operators, the Port Authority, ground setvice/handling 

companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate fadllty quality assurance 

review program will be developed with partners 

16.1 Standards of Ran^ Cleanliness 

16.1.1 All Ramp/Airslde areas shall be free of Foreign Object Debris (FOD) in accordance with EAA advisory 
Circular 150/5380-5B and Port Authority Rules and Regulations. (H) 

16.12 All ramp areas under the responsibility of temiinal operators or the airport authority shall be dean and 
free of debris, grease and oil and have 'speedi-diy type matenal available. (H) 

16.1.3 Entrance and exit doors and frames to/from ramp areas ^ail be free of dirt and grime. {R} 

16.1.4 All windows visible from ramp/airside shall be clean and free of streaks and smudges. {R) 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of d^tis. (R) 

16.1.6 Walls, columns and doors shall be clean and free of graffiti. {R) 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of debris. (R) 

15.1.8 interline Baggage transfer areas shall be clean and free of debris. (R) 

15.1.9 All drains shall be dear and free of debris, fRj 

16.1.10 Guard booth interiors shall be dean, free of debris, dutter and graffiti and have no personal items viable. 

{R} 

16.1.11 Guard booth windows shall be clean and free of streaks and smudges, and dirt and grime. (R) 

16J standanb of Equipment CteanRaess 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall be clean and free of 

debris. (R) 

16.2.2 Buses and/or Mobile Lounges shall be dean and have a freshly washed appearance. {R} 
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1€.0- Ramp & JUrsidc Areas (cantinued) 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. (R} 

16.2.4 Bus and/or Mobile Lounge window shall be dean and free of streaks arvd smudges and free of. dirt 

and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free of debns and stains and shall appear clean. 

{Rj 

16.2.6 Aircraft loading bndges shall be dean and free of debris and have a freshly washed appearance. {R} 

16J sto/trfonfa o/Ramp Conrfftfon 

163 1 Unserviceable equipment (motorired.and non-motorized) shall not be stared at the Air Tefminal. 
Storage of such equipment is permitted on a temporary basis in cargo and/or compound area^ out 
of sight of the general public, while scheduling the equipment's removal from airport property, m 

16-3.2 All service roads, as well as walkways and sidewalks shall possess dearly defined pavement markings. 

• {R] ; . 

16.3.3 Ail fences and barriers shall be wef! maintained, rest free and property secured. {R} 

163 .4 All light fixtures shall be in working order with no visible broken parts. {R} 

16.3.5 All ramp surface areas shall be smooth and free of potholes and weeds, (R) 

16-3.6 All service roads shall be well maintained and free of potholes and weeds. (R) 

163.7 Guard booths shall present a well-malmatned appearance, free of clutter, debris and graffitj. (R) 

16.3.8 Trash receptades shall be in good condition, without dents, marks or peeling paint (R) 

16.3.9 All ramp surface areas shall be dearly marked to support marshalling program of both airaaft and 

- ground support equipment. (H) 

lfiL4 standards cf Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in dearly striped, designated areas. (R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with Port Authority 

Police inspections, IR) 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts, {R} 
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16.0- Rtiinp it Aifskte Anas (continued) 

I&5 Standards of Equipment FvtKtionafHY 

16.5.1 Buses and/or Mobile Lounges shflll be-in good working ofder. (R) 

16.5.2 Buses and/or Motile Lounges heating and air conditioning units shall be in working condition. (R) 

16.53 Buses and/or Mobile Lounges shall not make excessive noise or give off unpleasant odors and "fumes, 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and audible. {R) 

16.5.5 Ramp equipment and cargo including containers shall be staged in an orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained in good worldng order with no obvious fuel, oil or 
grease leaking on the ramp surface, (R) 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

165.B Interline baggage transfer equipment shall be in good working order. {R} 

16,5.9 Where applicable Terminal Operators shall provide dearly marked walkways from terminal to aircraft 
so as to safely dej^ane and board passengers and flight crews. {R} 

F6L6 SgaSr Dircc&oas, and tniomatiott 

\ 6,6.1 Handwritten signs shall not fx used and any temporary signs shall be consistent with Port Authority 
Avtation Signing and Wayfindirig Standards. {R) 

\ 5.6.2 Gate numbers shall be dearly marked and vrsiWe at all times. {R} 
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77.0 - >l5srst0nce to StwnrferfPosseiige/s 

in order to implement and provide customer service during severe delays, a joint committee consisting of Terminal 
Operators, Aitfines and ttie Port Authority wiili establish an arrangement to house, feed and transport, or provide 
cots, blankets and pillows to passengers during late night hours when such services are not usually available. 

"The Port Authority will arrange for the presence of necessary Port Authority service providers to furnish applicable 

services during late flight hours. 

The Fo1lo¥fittg Defines "landed Passengers" 

Passengers are considered stranded on board on oifrcruft. when an aircraft is delayed at a remote parking 
position for more than two (2) hours on departure and one (1) hour on arrival, with no access to lavatories, food, 
beverage, medical assistance orcommuntcation, or are unable to disembark or unable to be transported to a 

terminal building, 

Passengers are considered stranded inside a tetmmal, when a flight is delayed or cancelled and the airline or 
terminal operator is una ble to provide tirrvely information on the status of the flight or alternate means of 
accommodations. Passengers will also be considered stranded inside a Urminal when they are unable to 

arrange landside transportation for any number of reasons. 

The FoHownt[ Defines 'Areas of Responsibility' 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the t^nsibility of the airiine. 
Assistance to departing or arriving passengers stranded inside a terminal is the responsibility of the airline, and in 
some cases the Terminal Operator or the Port Authority. Airlines shall be responsible for providing accurate and up 
to date information to the general public. The Port Authority of NY & NJ has pledged to assist airlines during ftlght 
delay situations. PAPRICA (Port Authority Passenger Recovery in Cooperation with the Airlines) is the guideline 

airlines shall use during flight delays. 

Assistance to passengers stranded on booed an qr/kwA 

17, ]. I Passengers shall be informed, in a timety and frequent manner, of existing traveling conditions, whether 
a delay or cancellation, and the arrangements to deplane the aircraft when stranded on board an aircraft 

for two (2) hours or longer. (H) 

17.1.2 Passengers shall be provided with essential needs such as food, water, heat and air conditioning and 

restroom facilities on board. (H) 
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i7.0 - Assistance to Stranded Passengers CconanuedJ 

17,2 Ass/sfoiice ID passengers stranded inside ffte terminai 

17.2.1 Airlines anct/or terming! qperatOR shall keep passengers informed of known delays, cancellations and 
diversions with frequent announcements as established by each airline. (R) 

17.2.2 In accordance with airline's and/or terminal operator's procedures, food, refreshments, restnoom facilities 
and medical assistance shall be made available as required, IH} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to safeguard the travel of 
passengers with down line connections and reservations irKluding making alternate arrangements 

as required, {R} 

172.4 fwrlines are enoouraged to provide passengers with any additional services as required by federal 

regulation {R} 

17.3 

17,3.1 

;%4 

17.4.1 

Passengers with RedtKcd MobiSty 

Special attention shall be provided to passenger with reduced mobility (PRM) or special needs such 
as the elderly, disabled, passengers with medical conditions, unaccompanied mirrors, passengers with 

young children and passengers speaking foreign languages. (H) 

Arriving ^ght informadon provided (o the generat public 

Airlines and/or terminal operators shall have a responsibility to provide accurate and timely information 
to the general public including but rrot limited to scheduled time of arrival, estimated time of arrival, 
notices (or announcements) explaining reason for flight delay, cancellation or diversion, and updating 
the arrival information recorded messages and all electronic flight information systems on a timely basis. 

Customer Cane Airport Standards NAanual • fifth Edition July 2008 62 



18.0 - /UrTrain Stations anti Vehicles 

18.1 Standards of Cieantiness 

Stations: interior 

18.1.1 Seating shall be clean and free of stains. {R) 

18.1.2 floors shall be free of debris and stains and shall appear dean. (R) 

18.1.3 All floor mats shall be dean and properlY aligned. (R) 

18.1.4 All planters shall be clean and free of dust and debris. (R) 

18.1.5 Windowsills shall be free of dust and debris. {R} 

18.1.6 Windows and doors shall be dean and free of streaks and smudges. {R} 

18.1.7 Trash receptades shall be dean and not overflowing. (R) 

18.1.8 Walls shall have a dean appearance, flee of dirt and marks. {R) 

18.1.9 Floors shall be dry, free of spills or water. {H} 

18.1-10 Ceilings shall be dust flee arrd unsoiled, (R) 

18.1.11 Light firctuies and assemblies shaH be dean and free of dust. {R} 

18.1.12 Telephones and telephone areas shall be dean and flee of debrrs. (R} 

18.1.13 Pictures, frames, ditecioiies and advertising shall be dean and free of dust and graffiti. (R} 

18.1.14 Heating and air conditioning units shall be dean and free of dusL {R) 

18.1 15 Elevator cab walls and floors shall be dean and free of debris and graffiti. (R] 

18.1.16 Escalators shall be clean and free of debris and graffiti. (R} 

18.1.17 All Flight Information Display System (FIDS) and Train information Display System (TIDS) montors shall 

be clean and free of dust. (R) 
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ia.0 - AirTram Stations & Vehichs (condnuedi) 

stations: Exterior 

18.1.18 Entrance and exit doors shall be clean and free of smudges, dirt and grime. (R) 

18.1.19 Windows shall be free of streaks and smudges, (R) 

18.1.20 Trash reoeptades shall be dean and emptied to prevent the overflow of debris. {R} 

18.1.21 Awnings, where present, shall be dean at all times. {R} 

18.1.22 Walls shall be dean and free of graffiti, (RJ 

18, \ ,23 Ugfit fixtures and assemblies shall be clean and free of dust (R) 

18.1.24 Seating shall be dean and free of stains. (R) 

Trains: 

^ 8,1,25 Exteriors shall be dean and have a freshly washed appearance. {R} 

18.1.26 Piautes, frames, directories and advertising shall be dean, and free of dust and graffiti- {R} 

18.1.27 Sealing shall be dean and free of stains. (R) 

18.1.28 Walt shall be dean and free of graffiti and saatches. {R}. 

18.1.29 Ceilings shall be dust free and unsoiled. (R} 

18.1.30 Carpet shall be free of holes, rips, worn or frayed areas and. flooring shall be free of large gouges, cracks, 

gum and stains. (R) 

18.1.31 Floors shall be.dry, free of spills and wmeT.{H} 

18.1.32 Windows shall be free of streaks and smud^s. {R} 

18.1.33 Doors sfiall be dean. {R} 

18.1.34 Li^t fixtures and assemblies shall be dean and free of dust (R} 

18.1.35 Passenger Information Display System (PlDS) monitors shall be dean and free of dust {R} 
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18.0-Ainiv'm StjUons & Vehides (condnued) 

J8^ Standards cf CoadiUon 

Stations: Interior 

.18,2.1 Seating shall be fiee of missing or broken parts, (R} 

18.2,2 Hie and floors shall be free of large gouges, cracks and missing pieces. {H} 

IB.2.5 Floor mats shall be in good condrtion, without obvious wear and frays, (R) 

18.2,4 Planters shall be in good conditian, free of any visible damage. {R} 

1 S.2.5 Windowsiils shall be in good condition without any missing or broken pieces. {R} 

18.2,8 Glass in windows and doors shall have no broken or cracked panes. {H} 

18.2.7 Trash receptacles shall be in good condition with no dents, rnarks or peeling paint (R) 

18.2.8 wails and columns shall be in good condition, free of marks, scuffs, dents or gouges, (R) 

18.2.9 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R) 

18.2.10 All light fixtures shall be in working order with no visible broken parts, {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken pieces, {R} 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, soratdws and missing or 

broken pieces, (R} 

18.2.13 Heating and air. conditioning units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition, {R} 

18.2.15 Flight Irrformation Display System (FIDS) and Train Infoimation Display System (TIDS) monitors shall be 

in good condition, vi/ith no visible damage, (R} 

18.2.16 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not to impede 
the flew of passengers or vehicles, and not allowed to collect in an unsightly manner, (R) 

18.2.17 Employees' personal belonging shall not be visible. (R} 

182.18 Platform bumpers shall be free of tears and missing or broken parts, (H) 
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J8.0 - AitTrain StaUons & Vehkhs (cominued) 

Stations: Extorior 

16.2.19 Sidewelks Shall be smooth and free of large cracks or missing surface areas. {H} 

18.2.20 Entran ce and exit doors ^alt be in good woriang order. (R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. (R) 

18.2.22 Trash receptacles shall be in good condition, without dents, marks or peeling paint, (R) 

16.2.23 Minings, where present, shall be in good condition with no visible damage. (R) 

lB.2.24 Walls and columns shall be in good condition, free of marks, scuffs, dents or gouges. (R} 

18.2.25 All light fixtures shall be in working order with alt vis:We lamps operating and all burned out lights 

replaced. {R) 

18.2-25 Only authorized vehicles shall utilize restricted curb areas. {R} 

18.2,27 Snow and ice shall be removed from walkways, roadways and guide ways to prevent any safety 

hazard. {H} 

18.2.26 Roadways shall be well maintained and free of potholes. {R} 

182.29 Ba^ge carts shall be readily available, {R} 

Ihzms 

16.2.30 Exteriors of the trains shall be in good condition, free of visible damage. {R) 

182.31 Pictures, frames and advertising shall be in good condition, vwth no marks, soatchBs or visible damage. {R} 

18.2.32 Walls shall be in good condition, free of marks, scuffs, dents or scratches, (R) 

16.2.33 Trains shall be in good working otdw and do not give off unpleasant frimes or noise. (R) 

18.2.34 Seating shali be free of tears, rips or graffiti. {R) 

18.2.35 Doors shall be in good working order (H} 

182,35 Passenger Information Display System (RIDS) shall be in good condition with no visible damage. (R] 
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J8.0 -AirTivio Stations A Wefticfes (comnued) 

J8.3 Standards of Funetionelify 

Stations: tttterior 

18.3.1 Right Information Display System (FIDS) atuJ Train Information Display System O^IDS), shall be cleat, 

visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. (R) 

18.3.3 Each help phone on the platform and each elevator emergency phone or communication device shall 

be in working condition. (H} 

18.3.4 All lighting shall conform to the illuminating Engineering Society of North Arnerica (IE5) standards as 

they pertain to this area and activity. (H) 

18.3.5 Public address systems shall be dear and audible. (R} 

Stadons: Exterior 

183.6 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not to impede 
the flow of passengers or vehicles, and not allowed to collea in an unsightly manner. {R} 

18.3.7 All lighting shall conform to the Illuminating Engineering Sodety of Nor* America (lES) standards as 

they pertain to this area and activily. (H) 

Thofns.' 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 

• four (4) minutes, between the hours of 0500 and 1100, and 2000 and 2400, and 

• Twenty-four (24) minutes between 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours erf 0500 and 1430 

• Nine (9) minutes^ between 1430 and 0000 

• Thirteen (13) minutes, between 0000 and 0600 
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18.0 - Jtiilhim StatkMs & l^/des (continued) 

\8.3.9 Air conditioning and heaters shall be in proper working condition and maintain appropriate 

temperatures. {R1 

18.3. to Automated announcements shall be audible and up-to-date. (R} 

18.3.11 Public'Address systems shall be dear and audible. {R} 

18.3.12 Each help phone, emergency phone or communication device shall be in working order. (H) 

ra.4 Sigas,DiKcUons,aadlttfonn<^n 

18.4.1 Route/destination signing shall be dearly posted. (R} . 

18.4.2 Drop-off and Pick-up points shall be deedy designated. {R} 

18.4.3 Qear, visible and accurate signing shall be placed at key decision points and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards.(R) 

18.4.4 Signing to gates, concourses and services shall be clear, visible and ui>to-date. (R) 

18.4.5 Flight Information Display System (FIDS), Passenger Information Display System (PIDS) and Train 
Information Display System (TIDS) monitors shall be dear, visible and accurate, fR} 

18.4.6 Handwritten signs shall not be used and all temporary signs must be consistent with Port Authority 

Aviation Signing and Wayfinding Standards. {R} 

18.4.7 Telephones and/or call boxes shall be easily identified. IR) 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent with Port Authority Aviation Signing 

and Wayfinding Standards. {R} 
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19.0 - Assistance to Passengers wHh Reduced Mobiiity 

Definition erf "Passengers with Reduced MobiUt/' 

Passengers with Reduced Mobility include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act-An individual is "disabled' if he or 

she meets at least any one of the following tests; 

. He or she has a physical or mental impairment that substantially liimits one or more of his/her major 

life activities 

* He or she has a record of such an impairment 

» He or she is regarded as having such an impairment 

2. Passengers traveling with children and infants, or unaccompanied minors. 

3. Passengers that do not speak English. 

4. Passengers' requiring/requesting the aid of a mobiiity assistance representative. 

Relevant Standards and Regulations 

Relevant standards^ and regulations for accommodating Passengers with Reduced Mobility include, but are not 

limited to; 

. TTie Air Carrier Access Act and the Department of Transportation rule (Title 14 CFR, Part 3S2). 

. The Americans with Disabilities Act 

. The international CMI Awation Organization OCAO) Annex 9 that includes a numbe^Stan^rds^ 
Recommended Practices (SARPs) contxmlng the access to air senrices and airport faalities by eWerty 
and disabled persons including revisions by the Facilitation Division (FAl/11). 

• Transportation Security Administration Training 

Areas of Respomibilitv 

a For Passengers with Reduced Mobility requiring or requesting assistance, the atrhne and/or terminal 
operator shall assist arriving Passengers with Reduced Mobility deplaning an aircraft and/or reqt^nng 
assistance from the aircraft to the curb/ground transportation center or another assistance provider. 

b. The airline and/or terminal operator shall assist departing Passengers with Reduced Mobii'ity requrnng 

assistance from the ticket counter and/or to board the aircraft 
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19.0 ' Assistance to Passengers wHh Reduced Mobility (wntinued) 

c. Rjr Passengers with Reduced MobiHiy requiring or requesting assistance, the Port Authority shall 
facilitate departing or arriving Passengers with Reduced Mobility between parking fadtrties and the 

terminal buildings or between terminals, 

d, The terminal operator shall provide amenities (concessions, restrooms, telephones, etc.) directories 
of accessible areas, and clearly marked signing to facilities to accommodate Passengers with 

Reduced Mobility. 

19.2 Assistance to Passengers tmdt Reduced Mobility by an Ahliae or Teanlaal Operator 

19.2.1 Passengers with Reduced Mobility shall receive asastance in getting to and boarding the airoaft and 
deplaning and getting to the curb in addition to making connections to other flights. {H} 

19.2.2 Passengers with Reduced Mobility shall not be left unattended at any AirTrain platform or station. (H) 

19.2.5 Employees shall receive the necessary training to assist in moving and transporting Persons with 

Disabilities. {R} 

19.2.4 Employees shall receive training in handling mobility aids and assistive devices (electric wheelchairs, 
respirator equipment, etc) used by Persons with Disabilities. (R) 

19,2-5 Airlines may require up to 48 hours advance notice to accommodate certain mobility aids and assistive 
devices that require preparation time for transport (e.g., respirator hook-up or transportation of an elednc 

wheelchair on an aircraft). (R) 

19.2.6 Unaccompanied minors shall not be left unattended. {H} 

19.2.7 Employees shall be available to assist Passengers with Reduced Mobility who are unable to move 

independently. {H} 

19.2.8 Passengers with Reduced Mobility being dropped off shall be able to obtain assistance at the curbside 

within five (5) minutes. (H) 

19.2.9 Each terminal operator shall ensure that telephones equipped wrdi telecommunication devices for the 
deaf (TDD's) are provided and are clearly marked on directories and above rite telephones. (R) 

19.3 On-Airport Assistance to Passengers mrftft Reduced MobiBty 

19.3.1 The Port Authority will make available para-transft or otfier spedal transportation services to Persons with 
Disabilities who cannot use fixed route bus/rail service behveen terminal buildings. (R) 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans with Disabilities Act (R) 

193.3 The Ground Transportation information and/or Help Centers shall provide information to Passengers 
w^th Reduced Mobility using bilingual or multilingual brochures with internationally recognized symbols 

and/or interactive display systems. {R} 

Customer Care Airport Standards Manual • Fifth Edition July 200B TO 



79.0 - >!5s/sftjnc« to Passeagers wM Retfuced Mob/lfly (continued) 

19.3.4 Unaccompanied minors shall not be left unattended in any parking facility or in an AirTrain station. (H) 

19.3.5 Passengers with Reduced Mobility, who cannot move independentlv, shall not be left unattended in any 

parking facility or in an AirTrain station. {H] 

79L4 Pmvishm of Wheelchairs to Passengers with Reduced MobHity 

19.4; 1 Each terminal shall provide wheelchairs to assist in the movement of Persons with Disabilities. 

Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for boarding an aircraft not 

affixed to a loading bridge. (R) 

19.43- All wheelchairs may be subject to an in^wction of. 

a. Armrests-sharp edges, cracks, burrs on screw heads, protruding screws, secure fit and lodks engage 

squarely, all fasteners are present and tight; 

b. Wtieelchait back-upholstery for rips, tears and tautness; ail attaching hardware is present and tight; 
handgrips ate tight and do not rotate on post; back-post brace joints are not cracked, bent or 
damaged; safety belts are checked for fraying and hardware functionality; 

c Seats, cross braces and frames-upholstery for rips, tears and tautness; attaching har^are is present 
and tight; check for stripped screws and burrs on screw heads; folding chairs should be checked for 
sticking; cross braces are checked for bent rails or cracks and the center pin nut is present; front post 

slides are straight; seat rail guides are present; 

d. Wheel locks-securely engage the tire surface and prevent the wheel from turning; rubber tip 

is present; 

a Large wheels-no wobbling or side-play indicating worn bearings; tires do not have excessive wear or 

cracks; axles and axle-lock nuts are functioning property; 

f Casters-check for signs of bending on sides and stems of forks and be sure stem is firmly 
"fork; check stem bearings for excessrire play both up and down as well as back and forward; check for 

excessive wobble in bearings; check tire for excessive wear or cracks; and, 

g Rjoirest/leg rest-check frame for damage and confirm secure fk of locking mechanism; ch^ for 
sharp edges in foot plates and foot plate springs; proper operation for length adjustment hardware, all 
hardware:is present and proper tightness; foot rest bumpers are present 
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JftO -><ssfstortce fo Passengen with Reduced MoMrly (cpntinuerf) 

19.4.4 All wheelchairs shall be well maintained arid in good condition. IR) 

19.4.5 Each airline shall ensure that an adequate number of wheelchairs are available to meet the required 

demand. (R) 

19.4.6 All airlirie terminals shall provide an adequate numfcier of electric carts to meet the required demand, 

19.47 All electric carls shall be in good condition, free of dents, ripped seating and any visible damage or 

broken parts, {R) 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert passengers to its 

presence. {R} 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the safety of pedestrians in 

the terminal. (H} 

79 f Signs, Directions tmd InfoinNrtion 

19.5.1 All facilities and devices for Persons with Reduced Mobility shall be clearly marked and be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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20.0 - Public Circufation and Queue Management 

The Following Defines "QfcuUrtion Areas" 

Grculation areas are comprised of publicly accessible areas inside or outside the terminal buildings occupied by 
persons walking or standing, exclusive o1 those spaces required for organized passenger queuing. Grculation areas 
include, but are riot limited to, ticket lobbies, passenger waiting areas, food court concession areas, concourses, 
corridors and hallways, sidewalks, escalators and moving walkways, and pedestrian bridges. 

The following Defines "Queuhw Area" 

Queuing areas are comprised of publidy accessible areas inside or outside the teiminai building dedicated to the 
organization of passengers waiting for service. Queuing areas include, but are not limited to, those areas dedicated 
to accommodate passengers approaching ticket counters, security screening areas, Customs and Border Protection 
areas, concessions, self-serve ticket kiosks, gate areas, information kiosks, and ground transportation areas. 

Areas of KefponsHfUity 

a. Airiines shall manage the drcuiation and queuing activiiy in their lease areas including boarding areas, 
ticket counters, self-seive ticket kiosks, baggage offices, and other areas that are used by passengers to 
queue for airline services which include areas that may fall outside an airline's lease line. 

b. Concession tenants shall manage the drcuiation and queuing activity within their respective 

lease areas. 

c. The Terminal Operator and/or Airline shall manage circulation-and queuing aaivity at passenger and 

baggage security screening checkpoints. 

d The'terminal operator or the Port Authority shall manage the circulation and queuing activity in alt 
public spaces not included in the lease areas of the airlines or other tenarrts, 

e. Airline employees shall inquire of passengers at check-in queues regarding departure times and 
destlrtations and shall assist passengers in resoKring problems when lines are lengthy. 

f. The teminal operator and/or airline shall manage and control the circulation and queuing adivrty in 
their lease areas of the FiS with input from Customs and Border Protection, 

20.1 staittfaeds for Managing Passenger CircuMiQa 

20.1.1 Unattended baggage carts shall be returned to dispenser racks or removed so as not to impede the flow 

of passengers. {R} 

20.1.2 Objects shall not be placed or installed in a permanent or temporary manner that will obstruct circulation 
requirements of persons with reduced mobility. (Refer to Standard 19.0). {R} 
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20.0- PuMk ClKutation and Queue Mpnagemeat (continued) 

20.1.3 Objects shall not be placed or installed In a permanent or temporary manner that will abstiuci primaiy 
public flow paths, dooiways, elevator/escalator entrances, and other public circulation areas, {R) 

20. \ A Objects shall not be placed or installed in a permanent or temporary manner in areas where pa^enger 
flows must be maintained for purposes of providing public safety, including but not limited to stairways, 
escalator deboarding areas, roadway curbsides and emergency exit lanes, corridors or access points. (R) 

20,1.5 Objects shall not be placed or Installed in a permanent or temporary manner that promotes the 
development of a crowd that results in decreased public mobility or an unsafe condition, (R} 

20. t .6 Lighting in public circulation areas shall be provided in accordance with Illuminating Engineering Society 

of North America (lES) standards, {H} 

20.1.7 Preventative maintenance of faciiTties, cleaning, or other routine activities shall be performed so as to not 

interfere with primary public drculaflon paths, {R} 

20.1.8 Provide and maintain adequate way finding to promote efficient public circulation. {R} 

20.1.9 Objects shall not interfere with the public's visual field so as to affea public orientation and 

understanding of designated flow paths. {R] 

20.2 Standatds tor Managing Passenger Queuing Areas 

20.2. t Organized queuing procedures shall be developed and formalized queuing areas shall be provided in 
locations where public queuing is likely to result in unsafe corxiitionsy service stoppage, or an 

impediment to adjacent passenger flows. {R) , 

20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger use in each terminal 
and shall be maintained to accommodate future public circulation and queuing demands. (R} 

20.2.3 Public queues for a facility shall not extend beyond the tenants designated lease area unless authorized 

by the Port Authority. (R) 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are anticipated to obstruct or 
are actually obstructing adjacent passenger flows in a manner that decreases public mobility or results in 

an unsafe condition. jR) 

202.5 The tenant shall actively manage public queues at locations where the massing of people could result in 
an unsafe condition (eg., adjacent to an escalator deboarding areas or curbslde roadways) or impede 

primary public flow patterns. {R} 

20.2.6 Public queues shall not extend or be formed outside a teiminal building where shelter is not available. 

" {H} 
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20.0 - Publk Circuiation and Queue Maaagemeat (conOnued) 

2a3 

20.3.1 

20.3.2 

20.3.3 

20.3.4 

Stanchion Appeanutce and Loaidons 

Placement of floor stanchions shall not interfere with public circulation; queuing or wayflndir^g. (R} 

Stanchion belts should not exceed 7' in length between posts, be less than 2" in width, be less than 
0.0275" diick and the post should not be less than 2" in diameter. {R] 

Stanchion posts shall not exceed 40" in height, the bases shall not exceed 14" in diameter and any 

stanchion post weight shall not exceed 28 lbs. {R} 

Stanchion belts and posts shall match in color, type and quality. The use of a combination of vanous 

stanchions, ropes, belts, etc. is not permitted. (RJ 

20.3.5 Stanchion belts or ropes should newer be tied together. (R) 

20.3.5 Stanchions, ropes, "tensa barriers" shall be well maintairwd and in good repair (R) 

20.3.7 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly fashion and not stored in 

public view. {R} 

20.3.8 Standiions, ropes, "tensa barriers" shall be clean and free of dust, tape and smudges. (R) 
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21,0 - Orderly Evacuation and gesumptfon of Sendees 

Definition of 'Emergency Sihiation" 

B, An emergency situation is defined as any event that threatens, or has the potential to threaten, the life, 
health, and safety d individuals at the airport. Emergency situations include, but are not limited to, 
(a) fire, (b) security, (c) power outage, and (d) natural disaster. 

b. Security emergendes include, but are not limited to, security breaches, threats against a specific facility 
or airline, acts of violence in pre- or post-security areas, bomb threats, unattended baggage or parcels 

and biological or chemical threats. 

27. J J^riine Assistamx 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal emergency and 

evacuation procedures. 

21.1.2 All airline employees shall be familiar with airport emergency procedures, 

21.1.3 irt case of fire, power outage or natural disaster emergency, airline employees shall follow terminal 
operator and Port Authority Police instructions for emergency procedures. 

21.1.4 In case of a security emergency, airline employees and contract employees shall at the direction of the 
Port Authority Police and the Transportation Security Adrninistration (TSA) dear gates, boarding areas, 
and holding areas of all people (passengers, employees and other airport visitors) m a safe orderly and 
efficient manner, and direct them to the nearest security checkpoint exit (or to the nearest emergency • 

exit in the event of a fire emergency). 

in case of a gate emergency, involving an aircraft with passengers on board, airlines and FAA emergency 

procedures shall apply. 

Airlines shall at all times have an on-duty employee designated as an "Emergency Representative who 
shall communicate effectively with the Port Authority Pohoe, the TSA, the terminal operator and 
customers and as applicable with Customs and Border Protection (CBP) to coordinate a safe orderly and 

efficient evacuation in the event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively with the TSA, CBP, terminal 
operators, and the Port Authority Police to inform airport customers of the nature of the emergency and 

to ensure airport customer essential needs are met. 

21.1.8 After a departure emergency situation subsides, the Emergency Representative shall provide the Port 
Authority Police and the TSA flight departure information to effectuate an orderly and effident re-
screening of passerigers according to the priority of departing flights. 

21,1.5 

21.1,6 
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21.0 - Orderiy Evacuation and Resumption of Sendees (continued) 

21.1.9 After an arrival emergency situation subsides, the Emergency Representative shall provide the Port 
Authority Pc^ice, terminal operator and as applicable Custom and Border Protection, arrival information to 
effectuate an orderly and efficient deboarding and dearance of passengers, and what is being 
communicated to other aliport customers waiting in the baggage claim area. 

International arriving passengers and flight crewmembeis that have been cleared through Federal 
Inspection Services (FIS), shall be directed to proceed with all other customers and employees when 
evacuating the premises, as established in the CBP Continuity of Operations Plan, (COOP). 

international arriving passengers and flight crewmembets that have not yet been cleared through FIS, 
shall be evacuated in a manner established by the CBFs COOP. The Port Authority will be provided 

with such plans, by the CBP, on an annual basis. 

Airport Tenant ResponsUtiSties 

All airport tenants shall be knowledgeable in tBrminal emergency and evacuation procedures. 

All employees of airport tenants shall be familiar with airport emergency procedures. 

In case of fire, power outage or natural disaster emergency, airport tenant employees shall follow Port 
Authority Police, or terminal operator instructions for ermergency procedures. 

In case of a security emergency situation, airport tenants shall dear their leased space of all cust^ets 
and employees in a safe, odedy, and efficient manner, and drect them to nearest security checkporrrt 

exit (or to the nearest emergency exit in the event of a fire emergency). 

Airport tenants shall at all times have an on-duty employee designated as an "Emergency 
Representative" who will communicate effectively with Port Authority Police, TSA CBP, the tetmina 
operator and airport customers to coordinate a safe, orderly, and efficient evacuation of the airport 

tenant's leased space in the event of an emergency situaition. 

21,3 TSA Re^^sibSHies 

213.1 The ISA employees shall be knowledgeable in terminal emergency procedures. 

21.3.2 Al TSA employees shall be kncWedgeable of all airport errvergency procedures. Givers that 
employees may work at a number of security checkpoints throughout the Port Authority Arport sy^em, 
TSA employees must be familiar with the airport emergency procedures at all terminals for each airport. 

213.3 In case of a security emergency situation, TSA employees shall coordinate with the Port Authority Police 
and direct all airport customers and employees through the security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency) in a safe, orderly, and efficient manner. 

21.1.10 

21.1.11 

21,2 

21.1.1 

21.2.2 

212.3 

21.2.4 

21.2.5 

Custamer Care Airport Standards Manual • Fifth Editiorr July 2008 n 



27.0 * Orderfy Eva^otion aad Rtsumpfion of Services (continued) 

2} .3.4 In case of fire, power outage or natural disaster emergency, the TSA shall coordinate emergency 
procedures with the Port Authority Police and the terminal operator to ensure an efficient and orderiy 
evacuation and te-screening of airport customers and employees and follow departure service 

resumption process, (See Standard 2i .8) 

21.3.5 TSA employees shall communicate effectively with aitJines, terminal operators, and the Port Authority 
Police to inform airport customers of the nature of the emergency and to ensure airport customer 

essential needs are met. 

213.6 

27.4 

21.4.1 

21.4.2 

21.4.3 

After the emergency s'ltuation subsides, TSA employees shall oommunicate effectively with airlirte 
Emergency Representatives, terminal operators, and the Port Authority Police to effectuate an orderly 
and efficient security checkpoint te-screening process according to the priority of departing flights. 

linninaf Operator Kesponslldlity 

All terminal operator and Port Authority employees shall be knowledgeable with terminal emergency 

procedures. 

All terminal operator and Port Authority employees shall be knowledgeable with airport emergency • 

procedures relating to their terminal. 

In case of fire emergency, power outage or natural disaster emergency, the terminal operator and Port 
Authority employees shall coordinate evacuation procedures with Port Authority Police, airiines, TSA 
airport tenants^ C6P to ensure an efficient and orderfy evacuation and resumption of services. 

21.4.4 In the event of extended terminal services disruption caused by fire, power outap or natural disast^ 
the terminal operator and the Port Authority shall implement contingency plans m coordination wrth Port 

Authority Police, TSA, airlines, CBP and airport tenants. 

214 5 in case of a security emergency situation, terminal operator and Port Authority employees shall at the 
direction of the Port Authority Police diied all airport customers and employees through the security 
checkpoint exit (or to the nearest emergency exit in the event of a fire emergency) in a safe, orderly, and 

efficient manner. 

21.4.6 The terminal operator or Port Authority shall at all times have an orvduty employee designated as the 
"Emergency Representatrve" who will coordinate with Port Authority Police, TSA, airline, CPB and airport 

terlant emergency representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent public announcements using the public address sy^m (or 
an alternative method if a public address system is unavailable) to inform airport customers of the 
nature of the emergency and the steps airport customers must take to remain safe during the 

emergency period. 
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21.0- Orderiy Evacuation and Resumption of Senvces (continued) 

2 \ ,4.8 When the emergency situation subsides and clearance has been given to teiminat operator to re-enter 
the terminal the terminal operator shall immediately inform customers of the process to return safely to 

the terminal areas, 

21.4.9 When applicable, airlines, terminal operators. Port Authority and airport tenants shall keep airport 
customers and employees informed by other communication methods. Including but not limited to 
Flight information Display System (FIDS), website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal curators shall submit the most up-to-date safety and 
evacuation plan for the terminal to the Port Authority, including the emergency contact listing, rwme, 

phone and title. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet the needs of 
customers, employees, airlines and tenants operating in that facility. 

21.5 commuakation and Public Announasments 

21.5.1 Terminal operators shall keep airport customers informed during emergency situations. Terminal 
operators shall maintain clear and effective communication with airpcrt customers during emergen^ 
situations by, among other methods, frequent public announcements, FIDS and other communication 
methods as to the nature and seriousness of the emergency, the steps ainport customers must take to 
get to safety, and the steps airport customers must take to reenter ^ buildirvgAermlnai when the 

. emergency situation subsides. 

Drrectiofis orKf Assembfy Locations 21.6 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exit points in the terminals, parking 
garages, and AirTrain stations where airport customers and employees are to assembly In case of an 

emergency.-

2t .6,2 Emergency evacuation markings are to be consistent with Port Authority sign and building code 

standards. 

21.62 Airport employees shall be aware of emergency situation assembly locations as delineated in 
emergency evacuation plans and shall give airport customers dear and concise directions to assembly 

locations during emergency situations. 

21.6.4 In the event of an alarm for fire, all customers and tenants must exit the terminal building as directed by 
the appropriate emergency response representative until the arrival of the Port Autitority Police incident 
commander at the nearest terminal exit it is noted that the nearest terminal exit may place passengers 
and employees on the tarmac and Emergency Representatives should work with the Port Authority 
Police to ensure that passengers and employees remain in a safe location on the airside. 
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21.0 - Oideriy Evueaation and Resumption of Servicej (conrinued) 

21.6.5 

21.6.6 

21.5.7 

21.7 

21.7.1 

If ihe nearest terminal exit places passengers and employees on public roadways, an Emergency 
Repiesentatwe should work with the Port Authority Police to ensure the assembly areas are safe for 
passengers and employees to remain and allow for adequate access for emergency vehides. 

In the event of power cjutage or natural disaster requiting immediate evacuation of the terminal or a 
portion thereof, dear and frequent instructions shall be communicated to the customers and employees 
until the affected premises have been fully evacuated. 

In the event of a security emergency all customers and tenants must exit the sterile area. Customers 
and tervants may therefore remain in non-secure areas sudi as ticketing and domestic ba^age daim 

areas rather than exiting the terminal building. 

Departure Senvce ftewMnptkm Process 

When the emergency situation subsides to the point wtrere departure service resume, employees and 
departing customers must be re«reened at the secuttty checkpoint before reentenng the sterile area of 
the terminal. Employees and passengers shall be re-screened n an orderly and effdent manner. 
Emplc^ees that are essential for service to resume shall be re-screened according to the priority d 

departing flights. 

21.8 Departure Service PesiMfptioir Process 

21.8.1 When the emergency situation subsides to the point where arrival service resumes, airline and airport 
tenant einpioyees should return immediately to their workstations to expedite the processing of arriving 
passengers that could have been watting for extended periods of time on an aircraft 

21.9 Passengers NtetSng Assistaace 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility while exiting the 
terminal/airport during emergency situations and upon reentry to the terminal/airport when the 

emergency situation subsides. 

21.9.2 When required, public announcements shall be made in fordgn language(s) and all uniformed airport 
employees should come to the assistance of Persons with Reduced Mobility in need of special 

assistance during the evacuation and resumption of services. 

21.10 tJrstAhf Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid and/or medical attention 

outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the terminal, and of medical fadltties at 
the airport and shall provide appropriate assistance to airport customers needing medicat attention, 
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22,0 - Cargo Serv/ces 

in addition to the standards listed below, some elements d Ramp and Aitside Areas, Standard 16.0 may apply to 

the Cargo Services area. 

Standards of Coi^o Condition 

All cargo, both import and export, must be adequately protected from weather-related elements during 
the offloading process and subsequent drayage to the cargo warehouse. Plastic sheets are 

recommended where applicable. 

22.7 

22.1.1 

22.1.2 

22.2 

22.2.1 

All import, cargo must be delivered to the cargo warehouse and shall not remain on the tamp areas, 

Standards of Equipment FuntHonality 

Aircraft handling equipment should be positioned behind designated demarcation lines and safety areas 

at least thirty (30) minutes prior to aircraft arrival on blocks. 

22.22 All aircraft handling equipment should be in good working order, 

ft % Standards of Patnp OnH load Oevfce O^LO) Handling 

22,3.1 All ULD's shall be stored off the tarmac, preferably on ULD storage racks in a designated cargo 

equipment area. 

22-3-2 ULD's shall never be directly fork lifted at any time. 

22-3,3 Slave dollies and loading vehicles and equipment shall be used when transporting ULD's. 

22.4 import Warehouse iterations 

22.4.1 All cargo shall be processed and made available for customer pick-up within designated time frames but 

no longer than four hours. 

22.4.2 All cargo shall be stored in designated areas that are monitored to ensure prevention of theft 

or pilferage. 

22.4.3 All car^ shall be stored in designated areas that will facilitate the expeditious delivery to consignees. 
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22.0 - Cargo Services (continued) 

22.5. EKpoft Warehouse Opera^s 

22.5.1 All cargo must be checked-in and verified by supenflsory staff. 

22.5.2 All cargo must be staged or stored n areas designated for export cargo 

22.5.3 Plastic sheets shall be used for export cargo loaded on non-structured ULD's to ensure protection from 

weather related elemerts. 

22.6 Dangerous Goods Handhng 

22.6.1 Warehouse dangerous goods areas shall be separated from other cargo handling areas. 

22.6.2 Warehouse dangerous goods areas shall be clearly marked. 

22.6-3 The handling of dangerous goods cargo shall be in accordance with lATA and ICAO current dangerous 

goods regulations. 

22.6.4 Designated dangerous goods areas should hawe sub-areas segregated by class of dangerous goods. 

22.6.5 Qualified personnel shall perform the acceptance of dangerous goods. 

22.7 Viduebk Cargo HandUag 

22.7.1 Loclted vaults and similar type facilities shall be designated for high value goods. 

22.7.2 Valuable cargo shall require a minimum of one (1) supervisory warehouse staff and one (1) security 
staff when handled for delivery, acceptance or handling. 

22.7.3 Surveillance cameras or s^rity staff shall monitor valuable cargo areas at all times. 

22.74 Valuable cargo shall be handled in accordance with irvdustry standards and best practices. 

22.* VHfaerabk Cargo Handling 

22.8.1 Locked cages and similar type facilities shall be designated for vu Inerable cargo. 

22.8.2 Vulnerable goods shall require a minimum of one (1) supervisory warehouse staff and one (1) security 

sWf when handled for delivery, accepiarvce or handling. 

22.83 Surveillance cameras or security staff shall monitor vulnerable goods area at all limes. 
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22.0 - Cargo Services (continued) 

22.9 Perishable Cargo Handling 

22.9.1 Perishable cargo shall be bandied in accordance with 1ATA Perishable Handling Regulations, 

22.9.2 Refrigeration and dimate control specifications must be maintained according to shipper or consignee 

requirements. 

22.9.3 Perishable cargo shall be stored in designated areas of the cargo warehouse. 

22.9.4 ' Qualified personnel shall perform the acceptance of perishable cargo. 

22.10 UvB Animal Handfittg 

22.10.1 Live animals shall be handled in accordance with lATA Live Animal Handling Regulations, 

22.10.2 Live animals shall be handled in designated areas of the caigo warehouse. 

22.11 Import QperadottS 

22.11.1 All documents shall be process in a timely manner when picking up cargo but not later than fifteen 

(15) minutes. 

22.11.2 All irregularities shall be documented. 

22.12 Export Operations 

22.12.1 Documentation shall be accepted and diecked-in a timely manner, but not longer than fifteen 

(15) minutes. 

22.12.2 ' Cargo shall be manifested according to spedfic instruction provided prior to fli^t manifesting lime 

frames. 

22.1S Cargo PaMic Areas 

22.13.1 All public areas shall be dean, well maintained and free of unpleasant odors. 

22.13.2 All public areas shall be well lb with all light fixtures in working order with no visible parts. 

22.13.3 Counters shall be neat, organized and clean. 

22.13.4 Floois shall be dean and free of debris. 
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22.0 - Cargo Scrvit^s (continued) 

22.14 Signs, Directions andtnfonaation 

22.14.1 Handwritten signs shall not t* used and all temporary signs shall be consistent with the Port Authortty 
Aviation Signing and Wayfindlng Standards. 

22.14.2 lliuminated signs shall be in proper working order. 

22.14,5 There shall be no unauthorized postings. 

22,14.4 Airline and general tenant names shall be clearly posted and be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. 

22.15 Signs shall dearly identify location of services provided. 

22.16 All signs shall be clearly visible to customers. 

22.17 tiinds«te#tor*ff?g 

22.17.1 An adequate number of customers parking shall be provided based on fadltty specifications, 

• 22.17,2 All designated customer parking shall be well marked. 

22.17.3 Curfomer parking areas shall be in good condition, free of potholes and debris. 

22.17.4 All desigriated truck parking shall be well marked. 

22.17.5 Truck parking areas shall be in good condition, free of potholes and debris. 

22.17.6 Truck parking shall be free of object that may impede the flow of goods into the warehouse. 

22.17.7 All striping demarcations shall be visible. 

22.79 Laodside thick Docks 

22.18.1 All truck dock doors shall be well list with all light flxtures in good working order with no visible broken 

parts. 

22.18.2 All truck dock doors shall be dearly marked. 
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22,0 - Congo Services (continued) 

22.19 Sfomtorrfs of Cargo Employees 

in addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance, 
Awareness and Knowledge as outlined in Standard 1,0 

27.20. ̂  Staff shall be fully trained in the applicable ramp handling and aircraft loading processes, , 

22.20.2 All aircraft handling equipment must be operated n a safe and secure manner consistent vwlh Port 

Authority Airport Rules and Regulations. 

22.20.3 One {1) marshaller and two (2) wingwalkets shall be utilized for aircraft arrival and departure. 

22.20.4 FDD checks shall be conduced thirty (30) minutes prior to aircraft arrival and thirty (30) minutes after 

aircraft departure. 
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EXHIBIT B 

PRRFORMANrE MANAGEMECT PROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and helpful 
customer service is of the utmost importance. This policy not only extends to all Port Authonty 
employees and contractors, but also includes the companies (airport partners) whose staffe contact 
customers while providing services at the airports. Many of the employees providing the semces 
under this Agreement are involved directly with the Airport's custom^. The demeanor and 
altitude of the Contractor's employees, including supervisory staff, will leave customers with a 
lasting impression of the Airports. The Authority is interested in evaluating bids from conh^tors 
willing to rise to the challenge of providing the services as described herein, in a manner befitting 
world class airports, as further described in this bid document, and to become an important member 
of the Airport community, dedicated to meeting and exceeding the needs of the Airport's customers. 

The Port Authority conducted ongoing customer satisfaction surveys that identified Co^esy 
Professionalism and Security Awareness of Airport Employees, Signs and Dirwtions, P^ihly 
Cleanliness and Condition, Quality and Variety of Food, Beverage and Retail Slices, Gate Area 
Experience, Shorter Queuing Times and Airport Access as the current drivers of customw 
satisfaction, and that improvements in those areas would maximize any efforts in exceeding 
customers' expectations. At its sole expense, the Port Authority currently retains independent third 

Terminal-by-TerramaJ Inspection Program" and the "Annual Terminal-by-Tenmnal Survey 
Program", hereinafter referred to as the "Programs". The Programs elicit informations staff 
courtesy * and helpfulness, cleanliness and condition of the fecilities and equipinOTt, smft 
appearance and such other measures of performance and compliance with ̂ dards reference in 
the "Airport Standards Manual" as exhibited elsewhere in this document. Additionally the 
Programs will be conducted by persons trained by the independent contractor who shall their 
evaUiations on both their interactions with and observations of the contractor's staff, operations and 

fecilities. 

and condition of the facilities and equipmmt, staff appearance or any other standard as defined m 
the "Airport Customer Service Standards", 

In order to ensure that contmctors provide excellent performance and superior customer se^ice, the 

adoption of the following: 

Courtesy as used in this section shall encompass employee attitude, employee appearance and 
employee knowledge. 



A. Airport StandM-ds Manual 

T2ie Port Authority has committed to an aggressive, on-going service improvement campaign to 
ensure that airport facilities are designed and maintained to provide a convenient and user 
friendly environment and that airport employees regardless of who they work for provide 
superior levels of service that consistently exceed customer expectations. With input from its 
airport partners, the Port Authority has adopted the Airport Standards Manual that identifies the 
aspects of airport services that impact customer satisfaction and provide a means by which the 
services provided can be measured and tracked. The Proposer shall be responsible for, and take 
all necessary measures to ensure compliance by all staff with all applicable sections of the most 
recent edition of the Airport Standards Manual as shown in Exliibit A 

Establishing and maintaining excellence in quality service begins long before the front-line staff 
ever comes in contact with the customers. It begins with a genuine commitment on the part of 
management to foster a Total Quality Service Culture by making our airports a safe and 
convenient place to be for our customers, partoers and airport employees and improving and 
maintaining customer satisfaction with the airport experience. 

Long-term changes in airport culture happen as a result of step-by-step changes and day- to-day 
learning. In order for permanent ciiange to occur, an integrated structure must be desigized to 
foster and support the skills learned by management and staff in any training programs they 
attend. 

It is expected that all organizations entering into a service agreement with the Port Authority 
will be ^le to demonstrate a Total Quality Service Culture" through their ability to incorporate 
and maintain that the overall Port Authority goals and methi^s will be assured throughout the 
term of the contract throu^ participation in the Total Quality Service" program. To that end, 
the Contractor shall develop a plan that identifies how they -

a. Communicate with internal staff as well as customers. 
b. develop service standards and promote excellence. 
c. design service strategies that work. 
d. deliver quality service. 
e. check for customer satisfaction. 

C, Contract Mission and Compliance 

From and after the Effective Date and continuing tl2roughout the balance of the teim of the 
Agreement, including the option periods if any, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the mission and vision of the 
Port Authority's Aviation Department. To that end, the Aviation Department's Mission and 
Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a unified system of regional airport 
facilities, providing the region with unsurpassed global access and restoring the region to its 
preeminent status as the nation's gateway for passengers and cargo. 



Vision: 

Focus on Customer Well Being - Provide an aiiport environment where customers are safe 
and secure, yet receive quality service. 

Be a Model for Service. Security, Efficiency, Safety and Effectiveness. 

Strive for Truly Satisfied Customers and a Reputation for Inspired Leadership. 

Satisfied customers are the most important asset of any business. In assisting the Port 
Authority realize the Mission and Vision Statements above; the Contractor shall comply 
with all the customer service requirements of this Agreement. Customer service is defined 
as the ability of an organization to constantly and consistently exceed the customers 
expectations while offering the safety and security required to ensure the well being of 
customers. Organizations exceed customer expectations by focusing their efforts in three 
areas: customer fiiendly processes, employee commitment to customer service, and 
customer interaction. 

D. Performance Measures 

The services that are to be provided as part of this Agreement will be measured using a 
series of periodic reviews that may include but is not limited to; 

• Monthly or quarterly Mystery Shops; 
• Random surveys of Contractor's performance; 
. Random inspections of the Contractor's services, facilities and equipment; and 
• An annual Customer Satisfaction Survey. 

A Base Line, including a ± margin, will be established employing some or all of the above 
performance management tools along with prior scores to measure the Contractor s 
perforaiaiice or facilities as it relates to staff courtesy and helpfulness, staff appearance, and 
such other measures of performance or ̂ cilities as shall be designated by the Airport 
Manager; Once established, the Base Line will never decrease but may increase over the 
term of the Contract as the Contractor's performance improves. 

On a quarterly basis Port Authority staff will provide the results o f the Surv^s, Mystery 
Shops and Inspections and a "Scorecard", example attached, detailing the p^onnance or 
facilities will be provided to the Contractor. Scores falling within or exceeding the ± margm 
will be deemed "satisfactory" while scores falling below the ± margin will be deemed 
Z^needs improvement". 

Contractor performance or facilities that are consistently rated "satisfactory" may result in 
the Port Authority automatically exercising the next applicable option penod and 
compensation will be increased in accordance with adjustments to CPI as defined m this 
document. 

Contractors whose performance or facilities that are rated "needs improvement must take 
corrective action as follows: 

• Items designated as routine shall be corrected within 5 days. 
« Items designated as high-priority shall be corrected in accordance with a schedule 

mutually acceptable to both the Contractor and the Port Authority. 



Failure to improve pexfoimancc or facilities^ and continued "needs improvement" scores will 
result in no adjustment permitted to wages and benefits and may place the Contractor at risk 
of termination of the contract and will jeopardize the Contractor's ability to participate in 
future solicitations. 

At any time, the Authority may elect to issue a form of recognition or reward for consistent 
"satisfactory" performance in,addition to any other action taken based on the performance 
on the scorecard. Likewise, the Authority reserves the ri^t to access liquidated damages as 
detailed in this document when scorecards, attached as Exhibit C> indicate that contractor's 
performance "needs improvement" for two three consecutive quarters. 



KXHIBIT C 

Performance Measurement Scorecard - Restroonis 
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EXHIBIT D 
(Sample Slatement) 

*YZ COMPANY . Contract #. 
WAGE and SENEHTS STA TEMEWt 

Parrad Covarad: JUM 1, tnxx to WoMmberSO, **** 

MINIMUM HOURLY WAGES. HEALTH 
& SUPPLEMENTAL BENEFITS 

Number of Emftlpyews 

VtoflSs 
SlraighLTime Wages 
Shift Diffetisntial 

Total Wages 

SMpnlementat Benefits 
Health 
Holiday 
Vacation 
Sick 
Personal 
jLtry Duly / Bereavement 
Bonus 
Welfare 
Dental 
Pension 1401K 
Other (please specr^) 
Other (please specif 

Total Supp. Benefits 

WAGES. HEALTH & SUPP. 
Pt^NPFtTS COMBINED 

HOOSSt 
siraiaht'Time Hours 
Add; Roll Can Time, fappWaWe 
Less: Relief Time, tfsppftcabte 
Less: f/leal Time, if apptrcabte 
Total Hours 

ISUPPLEMENTAL BENEFITS 

[MINWUM HOURLY WAGES 

RATES PAID 
CONTRACT REQUIREMENTS 

Difference 

Job Class 1 Job Class 2 Job Class 3 Job Class 4 JobJlMs S 

$330,000.00 $250,000.00 $90,000.00 
2.000.00 - -

$332,000.00 $250,000.00 $ 50,000.00 

$ 31,950.00 $ 25,000.00 $ 20.000.00 
9.500.00 8,000.00 9.500 00 
4.000.00 3.000,00 . 4,000.00 
4,000.00 3.0QO.O0 • 4,000.00 
1,000. DO 1,000 00 1,000.00 

- 500.00 • 
13,600.00 10.000,00 13,600.00 
31.950,00 25.000.00 20,000,00 

1.000.00 1,000,00 1,000.00 

12.500.00 12.000.00 12,50000 

IMIMIHUM HE^TH BENEFITS 
HEALTH B^EFITS 
CONTRACT REQUIREMENTS 

Difference 

$109,500:00 $ &6.SOO.OO $ 85.600.00 

$441,500.00 $336,500.00 $175,600.00 

36.500,00 25,000.00 11,00000 

550 00 550.00 550,00 
(5DO.OO) (500.00) {500.00} 

36.650.00 25.050,00 11.050,00 

1 
$3,50 $3.50 $3.50 
13.50 $3.50 .$3.50 

1 $0.00 1 [ $0.00 1 1 $0.00 .1 

1 

1 
115.50 $15.50 $15.50 
$14.60 $14.50 $14.50 

oais: 
Oefaits by month 
and by empfoyee 
must be auaifable and 
may 00 sirtimffod 
w# tftis statemenf, 

$1.00 li S1.00 II $1.00 

Sta tement Certiflad by: 
Name w Date 


