
 
 

PROCUREMENT DEPARTMENT 
4 WORLD TRADE CENTER 

150 GREENWICH STREET, 21ST FL. 
NEW YORK, NY 10007 

5/20/2016 

ADDENDUM # 7 

To prospective Proposer(s) on RFP #45551 for Parking Access and Revenue Control System –  
Design, Installation and Maintenance at John F. Kennedy International Airport, Newark Liberty  
International Airport, LaGuardia Airport and Stewart International Airport 
 

Due back on 6/14/2016, no later than 2:00PM 

Originally due on 6/9/2016, no later than 2:00 PM 

Please address all inquiries to Jeanette Anderson @ jeanette.anderson@panynj.gov.     

I. CHANGES/MODIFICATIONS 

The following changes/modifications are hereby made to the solicitation 
documents: 

• Add Attachment “Z” entitled: “Existing system Maintenance Logs, January – 
March, 2016” to the RFP document. 

• Add Attachment “AA” entitled: “SAP Billing Design Specification and FDS 
PANYNJ Parking -Five Star Specification” to the RFP document. 

• Attachment B, “General Contract Provisions” is deleted in its entirety and 
replaced with the attached revised Attachment B, General Contract 
Provisions, dated 5/20/16 attached hereto. 

 

II. PROPOSER'S QUESTIONS AND ANSWERS 
 

The following information is available in response to questions submitted by prospective 
Proposers.  The responses should not be deemed to answer all questions, which have been 
submitted by Proposers to the Port Authority.  It addresses only those questions, which the Port 
Authority has deemed to require additional information and/or clarification.  The fact that 
information has not been supplied with respect to any questions asked by a Proposers does not 
mean or imply, nor should it be deemed to mean or imply, any meaning, construction, or 
implication with respect to the terms.  
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The Port Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or that such information accurately represents 
the conditions that would be encountered during the performance of the Contract. The furnishing 
of such information by the Port Authority shall not create or be deemed to create any obligation 
or liability upon it for any reason whatsoever and each Proposer, by submitting its Proposal, 
expressly agrees that it has not relied upon the foregoing information, and that it shall not hold 
the Port Authority liable or responsible therefor in any manner whatsoever.  Accordingly, 
nothing contained herein and no representation, statement or promise, of the Port Authority, its 
Commissioners, officers, agents, representatives, or employees, oral or in writing, shall impair or 
limit the effect of the warranties of the Proposers required by this Proposal or Contract and the 
Proposer agrees that it shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. 

The Questions and Answers numbering sequence will be continued sequentially in any 
forthcoming Addenda that may be issued.   

 
 RFP Section RFP 

Page Topic Question 

Question 17 Brief Summary of 
Scope of Work 
1b)iv 

Page 2 
(or Page 
3 of PDF) 

Maintenance of 
Existing PARCS 

Can the Port Authority please 
provide maintenance records for 
the last six months of the existing 
PARCS to help assess system 
performance and maintenance 
requirements? 

Response 17    Refer to Attachment “Z”, “Existing 
System Maintenance Logs – 
January – March 2016” attached 
hereto. 

Question 18 Attachment C2 
Section 6 

Page 6 
(or 113 
of PDF) 

Parking Space 
Count System 
Design and 
Installation 

Will the Port Authority please 
provide copies of drawings (level 
by level) in either dwt or PDF of 
the multi-deck parking garages so 
that we can design the PSCS to 
allow for the correct amount of 
decision making dynamic signs at 
the ends of the parking aisles? 

Response 18    Refer to Addendum #5 
Question 19 Attachment D 

Section 4—
Project Delivery 
Section d) 

Page 4 
(or 119 
of PDF) 

Migration of 
Operations from 
Existing PARCS to 
New PARCS 

Does the Port Authority require a 
specific software tool for the 
Migration Plan? Is Microsoft 
Project an accepted format?  If 
not, please provide accepted 
formats. 

Response 19    Microsoft Project is an accepted 
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format for the Migration Plan.  
Primavera is another accepted 
software. 

Question 20 Attachment D 
Section 4—
Project Delivery 
Section e) 

Page 5 
(or 120 
of PDF) 

Database 
Conversion from 
Existing to New 
PARCS 

How will the existing archived 
data to be transferred impact the 
10-year archiving requirement for 
the new PARCS? 

Response 20    The Contractor shall import all of 
the data from the existing system, 
which is approximately 10 years 
of data, and archive the data in 
accordance with the requirements 
of the Contract.   This shall include 
all of the archived data from the 
existing system as well. 

Question 21 Attachment D 
PARCS System 
Installation  
Section 12.b) 

Page 22 
(or 137 
of PDF) 

Pre-Acceptance 
Testing 

Pre-Acceptance Testing – please 
clarify whether this testing is to 
be done at the Contractor’s in-
house test environment and 
whether the “integrated system” 
includes or excludes any and all 
third party technologies.  Does 
this phase end once the first 
airport is installed or throughout 
the entire life of the overall 
project? 

Response 21    First, the pre-acceptance test may 
be performed at the Contractor’s 
facility. Second, since this is a fully 
integrated system test, it includes 
any and all third party products.  
Third, since this is during the 
system development phase and 
only applies to the Factory 
Acceptance Test, it only applies to 
the Factory Acceptance Test., 
which shall be performed prior to 
installation at the first airport. 

Question 22 Attachment D 
PARCS System 
Installation 
Section 12.d) (b) 

Page 25 
(or 140 
of PDF) 

Failover and 
Failback Process 

Does the Port Authority have a 
defined expected time taken for 
failover and fail back procedures? 

Response 22    The system availability 
requirements govern the outage 
times.  The estimated time to 
execute failover and fall back 
procedures will be finalized during 
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the system design workshops and 
will result from the formulated 
system architecture and products 
used to build the system. 

Question 23 Attachment D 
PARCS System 
Installation 
Section 12.d) (b) 

Page 27 
(or 142 
of PDF) 

Internal Contractor 
Testing 

Please clarify the expected 
training to be received for 
preparing test participants for 
testing, where this training should 
occur and whether training 
documentation is required or not. 

Response 23    The Contractor shall provide an 
abbreviated training session of 
the type that will ultimately be 
provided to the Authority, with 
documentation, on Authority 
property, with enough detail to 
enable those Authority-assigned 
individuals to fully participate in 
the witnessed acceptance testing 
and allow them to understand 
that portion of the system being 
tested.   

Question 24 Attachment E 
Mobile Payment 
Section D iv) 

Page 36 
(or 223 
of PDF) 

Mobile Payment Mobile Payments – if a mobile 
payment application is required, 
does this mean that the ability to 
use Near Field Communication 
(NFC) is also a required payment 
form at exit? 

Response 24    Near Field Communication is not a 
required payment form at exit. 

Question 25 Attachment E 
I. Transaction 
Panel 

Page 41 
(or 228 
of the 
PDF) 

Transaction Panel Please clarify if the transaction 
panel requires a separate EMV 
reader – it is not specified in this 
section. 

Response 25    This is dependent on the 
hardware proposed.  EMV readers 
may be integrated with other 
types (mag stripe, Bar code, QR) 
or separate from them. However, 
the requirement is to allow the 
patron to use the transaction 
panel in all cases.  

Question 26      What are the current expiration 
dates of the PCI compliance of 
each Airport’s existing PARCS? 

Response 26     Upon award, Contractor will 
receive all applicable information 
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on the existing system.  The new 
Contractor will not be responsible 
for PCI compliance on the existing 
system but, will be responsible for 
proposing a PCI compliant new 
PARCS system.     
 
 

Question 27 General n/a Scheidt & 
Bachmann 
Equipment 

What warranty and service will be 
provided by S&B on the existing 
and new S&B equipment? 

Response 27    S&B will provide one-year 
warranty on LGA Lot 10 and 
Employee Lot equipment (see 
Amendment 5 for a complete lane 
list).  This warranty will include 
parts and preventative 
maintenance as well as software 
upgrades. 

Question 28 General n/a Dumbach Plaza 
Signage 

Is there a requirement to provide 
on-going service the Dumbach 
Plaza signage? 

Response 28    Dumbach Plaza signs will need to 
be maintained until they are 
replaced by the Exit Lane Dynamic 
Signs that are to be provided 
under this Contract, as included in 
Attachment E, Functional 
Specifications 

Question 29    The first floor of the P4 garage at 
Newark Liberty has many 
modified areas with movable 
barriers.  This changes the layout.  
The question is, will this be the 
layout when and if a parking 
guidance system is installed, or 
will it follow the original parking 
patterns or something else 
entirely.   

Response 29    Parking Space Count Systems 
should be proposed based upon 
the striping diagrams that were 
issued as part of Addendum #5.   
  

Question 30 Attachment J 311 General – SSAE 16 
SOC 2 

By what deadline would the 
“vendor” have to be SSAE 16 SOC 
2 compliant? 
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Response 30    The vendor should have achieved 
compliance with this requirement 
before the contract is awarded. 

Question 31 Attachment J 311 General – 
ISO27001 
Certification 

By what deadline would the 
“vendor” have to be ISO27001 
certified? 

Response 31    Prior to the contract award date. 
Question 32 Attachment J 311 General—FEDRamp 

Certification 
Is the FEDRamp certification only 
required for a third-party hosting 
company? 

Response 32    Yes, for third party hosting and 
services. 

Question 33 Attachment E – 
Section IX 

222 Scope of Work PCI Please clarify what is meant by 
“The Contractor shall provide a 
solution that precludes the Port 
Authority from PCI compliance 
assessments of the network 
infrastructure.” 

Response 33    The proposer’s solution shall 
minimize the amount of network 
infrastructure that will be subject 
to PCI compliance audits.   

Question 34 General question  Bollards Does the Contractor need to 
provide bollards? 

Response 34    Bollards do not need to be 
included in the proposal. 

Question 35 General question  Manual lane swing 
gates 

Some of the existing lanes are 
equipped with manual lane swing 
gates. Does the Contractor need 
to provide or exchange any 
existing manual swing gates?  If 
yes, how many need to be 
included in the proposal? 

Response 35    Manual lane swing gates are not 
to be included in the proposal 
submission.   

Question 36 General question  Server / computing 
environment 
geometry 

As stated during the site visits, 
please confirm that it is the Port’s 
intention to have each airport 
host their own servers instead of 
having all servers for all airports 
on one central server room/host? 

Response 36    It is the Port Authority’s intention 
to have each airport host primary 
servers and have backup servers 
located at a central server 
room/host.   
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Question 37 General question  Equipment count  As mentioned on the last day of 
site visits, please provide 
addendum with updated number 
of Pay Stations, Entry Lanes, and 
Exit Lanes. 

Response 37    Refer to Addendum #4.   
Question 38 - 1st RFP 

Section 
- Attach. B1 
- Attach. B2 
- Attach. V 

18 
456 
469 
629 

Bond(s) The RFP makes references to 
bond(s) in several places.  Please 
indicate if bond(s) will be required 
to be submitted with the 
proposal.  If bond(s) are to be 
included, please specify the type 
and any wording requirements 
that must be part of the bond(s). 

Response 38    A bond is not required for this 
project. 

Question 39 6) PROPOSAL 
SUBMISSION 
REQUIREMENTS 
f) Proposal 

23 12) Detailed 
Description of the 
Services that will 
be provided 

Can the Port please elaborate on 
the question and provide specifics 
as to whether the Port Authority 
is looking for insight into our 
software and hardware 
descriptions? 
 

Response 39     
Refer to Section 6 Evaluation 
Criteria and Ranking, Subsection 
“a” Technical Plan & Work 
Approach.  
 

The Authority is looking for a 
technical solution that will meet 
the RFP requirements and a work 
plan that meets the service level 
requirements as stated in 
Attachment D, Section 15 Service 
Levels and Liquidated Damages. 
 
Note:  The Proposer must submit 
a proposal that details and clearly 
describes its experience and 
capability to perform the services 
described in this RFP, its approach 
to such work and the cost of such 
work to the Authority.  

Question 40 ATTACHMENT 
C2: 
COST PROPOSAL 

101 Entrance and Exit 
lanes quantities 

Please confirm that the entrance 
and exit lanes quantities shown 
on Attachment C2, Section 1 are 
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correct for each airport. 
Response 40    Refer to Addendum #4 for 

updated quantities.   
Question 41 ATTACHMENT E: 

 
188 - 
273 

PARCS Tax 
requirements  

Are there any state specific tax 
requirements the Parking Access 
and Revenue Control System has 
to fulfill for the states of NY 
and/or NJ? 

Response 41    Revenue and employee parking 
rates will have to include taxes for 
the cities of Elizabeth and Newark 
for EWR and New York City for JFK 
and LGA.  There is no tax as part 
of SWF’s rates. 

Question 42 ATTACHMENT E: 
SCOPE OF WORK 

197 H. Cashier Booths 
and FOICs 

Should the proposal only include a 
list of modifications required for 
each cashier booth to 
accommodate the proposed 
equipment; or should it also 
include the cost to modify the 
cashier booths? 

Response 42    The proposers should include the 
costs to modify the cashier 
booths.  As stated in Attachment 
D Functional Specifications 
Section 1-part H, the proposers 
should provide the Authority with 
a list of booths that cannot be 
modified to fit the proposed 
equipment and will thus need to 
be replaced by the Authority. 

Question 43 ATTACHMENT E: 
SCOPE OF WORK 

217 X.b. Network 
Hardware 

Who is responsible to provide the 
Ethernet TCPIP connection from 
each entry lane, exit lane and POF 
to the nearest FOIC? 

Response 43    The Port Authority will install 
network switches at the entry and 
exit lane plazas and in the vicinity 
of a grouping of POFs.  The 
Contractor shall install the 
necessary conduit/fiber/cable to 
connect its equipment to the 
Authority-provided switches. 

Question 44 ATTACHMENT E: 
SCOPE OF WORK 

217 X.b. Network 
Hardware 

What is the maximum distance 
range available between each 
entry lane, exit lane and POF to 
the nearest FOIC? 
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Response 44    All lanes, entry and exit, and POFs 
are within 300 feet of the 
requisite switches, nodes or 
FOICs. 

Question 45 ATTACHMENT E: 
SCOPE OF WORK 

223 
 
260 

E. Parking Loyalty 
Program 
X. Prebooking and 
Prepayment 

Is there a loyalty scheme currently 
in place that includes a database 
of customer’s history and their 
associated points accumulated 
and transaction history? Will this 
historical data need to be 
imported into a new loyalty 
scheme? 

Response 45    The Authority has no loyalty 
scheme in place. 

Question 46 ATTACHMENT E: 
SCOPE OF WORK 

228 – 
230 

I. Transaction Panel 
J. Express Exit 
Stations 

All visitor Exit Lanes walked during 
the site inspections had a booth 
with a Transaction Panel on them.  
Does the Port envision the use of 
Express Exit Stations at any 
airport? 

Response 46    Proposers should assume no 
Express Exit Stations at any 
airport.  In the future, the 
Authority plans to convert booth 
lanes to express exit lanes.  
Proposers shall demonstrate the 
ability to meet the Functional 
Specifications set forth in 
Attachment E. 

Question 47 ATTACHMENT E: 
SCOPE OF WORK 

232 M. Uninterruptible 
Power Supplies 

UPS units shall be provided for 
FOICs (Fiber Optic Interface 
Cabinets). 
During the site visit it was noted 
that the FOICs that were opened 
for inspection included a rack 
UPS.  Is it the Port’s intention to 
replace the UPS units currently 
inside the FOICs?  In order to 
estimate the required UPS 
capacity, please provide load 
specifications for expected Port 
provided network equipment that 
will remain inside the FOICs to 
support the new PARCS. 

Response 47    The power requirements for the 
FOICs are dependent on what 
equipment the successful 
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Proposer plans on installing over 
and above the Cisco switch 
requirement.  Attachment K 
Technology Standards for the Port 
Authority provides information on 
the switch for the FOIC. 

Question 48 ATTACHMENT E: 
SCOPE OF WORK 

234 VII. Exit Lane 
Dynamic Displays 

The RFP states how many PSCS 
Dynamic Sign (Monument, 9) and 
how many PSCS Dynamic Sign 
(Ceiling-Mounted Directional, 
148) have to be provided.  
How many Exit Lane Dynamic 
Displays have to be included in 
the proposal? 

Response 48    An Exit Lane Dynamic Display shall 
be proposed for each exit lane at 
each airport.  Please refer to 
Attachment E, “Functional 
Requirements”. 

Question 49 ATTACHMENT E: 
SCOPE OF WORK 

253 SAP invoicing The RFP states that actual 
invoicing is done through the 
Authority’s SAP system. Is it the 
intention of the Port Authority to 
use SAP for invoicing also in 
future? 

Response 49    It is the Port Authority’s intention 
to continue invoicing using SAP 
for the indefinite future. 

Question 50 ATTACHMENT E: 
SCOPE OF WORK 

250 W. Automatic 
Vehicle 
Identification (AVI) 
- E-ZPass 

The RFP mentions that the 
integration shall conform to the 
SAP Billing Design Spec v10a and 
the FDS PANYNJ Parking-Five Star 
v51 specifications referenced in 
Attachment T of this RFP. 
Can the Port Authority provide 
the SAP Billing Design Spec v10a 
and the FDS PANYNJ Parking-Five 
Star v51 specification? 

Response 50    Refer to Attachment “AA”, “SAP 
Billing Design Specification & FDS 
PANYNJ Parking-Five Star 
Specification” attached hereto. 

Question 51 ATTACHMENT E: 
SCOPE OF WORK 

260 X. Prebooking and 
Prepayment 
Credit card as a 
credential for access to 
the selected parking lot 
following pre booking. 

Section X.ix – Step 5 – Payment 
Page, paragraph (f): 
The Scope of work uses the 
phrase “where applicable”, if the 
credit card……. 
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 Please indicate under what 
circumstances would it be 
applicable for a credit card to be 
used as a credential for access 
following prebooking if other 
methods were available such as 
QR code. 

Response 51    If the primary credential does not 
work, the credit cards might be 
used as a secondary or backup 
credential.  

Question 52 ATTACHMENT I: 
BACKGROUND 
OF EXISTING 
SYSTEM 

282 Valet parking Current system also provides 
Valet, but this requirement is not 
explicitly mentioned for the new 
system. Do we have to include a 
valet system for all four Airports 
in our proposal? 

Response 52    Valet programs are not required 
for this RFP.   

 

 

This communication should be initialed by you and annexed to your Proposal upon submission. 

In case any Proposer fails to conform to these instructions, its Proposal will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

      THE PORT AUTHORITY OF NY & NJ  

 

      Carmen Rein 
General Manager of Operation 
Procurement Department 

 

PROPOSER'S FIRM NAME: _______________________________________________ 

INITIALED: ____________________________________________________________ 

DATE: _________________________________________________________________ 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO JEANETTE 
ANDERSON, WHO CAN BE REACHED AT 212-435-4624.  
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GENERAL CONTRACT PROVISIONS 

 
1.  GENERAL AGREEMENT 
The undersigned (hereinafter referred to as the "Contractor" or “you”) agrees to provide, and The 
Port Authority of New York and New Jersey (hereinafter referred to as the "Authority") agrees to 
accept to provide all the necessary supervision, personnel, equipment, materials and all other 
things necessary to perform the Services required by this Contract as more fully set forth in the 
Scope of Work attached hereto and made a part hereof.  The Scope of Work requires the doing of 
all things necessary or proper for or incidental to the requirements as set forth in the Scope of 
Work.  All things not expressly mentioned in the Scope of Work but involved in carrying out their 
intent are required by the Scope of Work and the Contractor shall perform the same as though they 
were specifically mentioned, described and delineated.   

 

2.  DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as 
follows: 

Authority or Port Authority - means the Port Authority of New York and New Jersey. 

Contract, Document or Agreement - mean the writings setting forth the scope, terms, conditions 
and Specifications for the procurement of Goods and/or Services, as defined hereunder and shall 
include, but not be limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for 
Proposal (RFP), Purchase Order (PO), Cover Sheet, executed Signature Sheet, AND PRICING 
SHEETS with Contract prices inserted," "STANDARD CONTRACT TERMS AND 
CONDITIONS," and, if included, attachments, endorsements, schedules, exhibits, or drawings, 
the Authority's acceptance and any written addenda issued by an authorized member of the 
Procurement Department. 

Days or Calendar Days - mean consecutive calendar days, Saturdays, Sundays, and holidays, 
included. 

Director - means the Director of the Department which operates the facility of the Port Authority 
at which the services hereunder are to be performed, for the time being, or his/her successor in 
duties for the purpose of this Contract, or one of his/her authorized representatives for the purpose 
of this Contract. 

Facility- Port Authority Facilities within the Port District, as set forth in Attachment C: “Port 
Authority Facilities”.   

Project Manager (or Manager) - means the individual with day-to-day responsibility for managing 
the project on behalf of the Port Authority.  The Project Manager will be____________. 

No person shall be deemed a representative of the Director or Manager except to the extent 
specifically authorized in an express written notice to the Contractor signed by the Director or 
Manager, as the case may be.  Further, no person shall be deemed a successor in duties of the 
Director unless the Contractor is so notified in writing signed by the Procurement Department.  No 
person shall be deemed a successor in duties of the Manager unless the Contractor is so notified in 
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a writing signed by the Director. 

Services or Work - mean all services, equipment and materials (including materials and 
equipment, if any, furnished by the Authority) and other facilities and all other things necessary or 
proper for, or incidental to the services to be performed or goods to be furnished in connection 
with the service to be provided hereunder, as set forth in the Scope of Work.  

Specifications- mean all requirements of this RFP, technical and otherwise, for the performance of 
the Scope of Work and services hereunder. 

Holidays:  The following legal holidays will be observed at Port Authority offices and facilities: 

 

New Year’s Day Columbus Day 

Martin Luther King, Jr. Day Veteran’s Day 

Presidents Day Thanksgiving Day 

Memorial Day Day After Thanksgiving 

Independence Day Christmas Day 

Labor Day 

 

Do not perform any Work unless authorized by the Authority on these days. 

Minority Business Enterprise (MBE) - means a business entity which is at least fifty-one percent 
(51%) owned and controlled by one or more members of one or more minority groups, or, in the 
case of a publicly held corporation, at least fifty-one percent (51%) of the stock of which is owned 
by one or more minority groups, and whose management and daily business operations are 
controlled by one or more such individuals who are citizens or permanent resident aliens. 

 "Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of 
Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South 
American culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of 
the Far East, Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 

(d) Native American or Alaskan native persons having origins in any of the original 
peoples of North America and maintaining identifiable tribal affiliations through 
membership and participation or community identification. 

(e) Month - unless otherwise specified, means a calendar month. 

Site of the Work - or words of similar import shall mean the Facility and all buildings and 
properties associated therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o  The principal place of business must be located in New York or New Jersey; 
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o  The firm must have been in business for at least three years with activity; 

o  Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - mean anyone who performs work (other than or in addition to the furnishing of 
materials, plant or equipment) in connection with the services to be provided hereunder, directly or 
indirectly for or on behalf of the Contractor (and whether or not in privity of contract with the 
Contractor), but shall not include any person who furnished merely his own personal labor or his 
own personal services.  "Subcontractor", however, shall exclude the Contractor or any subsidiary 
or parent of the Contractor or any person, firm or corporation which has a substantial interest in 
the Contractor or in which the Contractor or the parent or the subsidiary of the Contractor, or an 
officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitled 
"Assignments and Subcontracts" the exclusion in this paragraph shall not apply to anyone but the 
Contractor itself. 

Week - unless otherwise specified, means seven (7) consecutive calendar days, Saturdays, 
Sundays, and holidays. 

Woman-owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 
fifty-one percent (51%) owned by one or more women, or, in the case of a publicly held 
corporation, at least fifty-one percent (51%) of the stock of which is owned by one or more women 
and whose management and daily business operations are controlled by one or more women who 
are citizens or permanent or resident aliens. 

Work Day- unless otherwise specified, means a day between Monday and Friday with Monday 
and Friday included. 

 
3.  GENERAL PROVISIONS 

A. Under no circumstances shall you or your subcontractors communicate in any way with 
any department, board, agency, commission, or other organization or any person whether 
governmental or private in connection with the services to be performed hereunder except 
upon prior written approval and instructions of the Director, provided, however, that data 
from manufacturers and suppliers of materials, devices and equipment shall be obtained by 
you when you find such data necessary unless otherwise instructed by the Authority. 

B. Any services performed for the benefit of the Authority at any time by you or on your 
behalf, even if expressly and duly authorized by the Authority, shall be deemed to be 
rendered under and subject to this Agreement (unless referable to another expressly 
written, duly executed agreement by the same parties), whether such additional services 
are performed prior to, during or subsequent to the services described herein, and no rights 
or obligations shall arise out of such additional services except as provided under this 
Agreement. 

C. The Contractor shall observe and obey (and compel its officers, employees, guests, 
invitees, and those doing business with it, to observe and obey) the rules and regulations 
of the Port Authority now in effect, and such further rules and regulations which may from 
time to time during the effective period of this Contract, be promulgated by the Port 
Authority for reasons of safety, health, preservation of property, or maintenance of a good 
and orderly appearance of the Facilities, or for the safe and efficient operation of the 
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Facilities.  The Port Authority agrees that, except in cases of emergency, it shall give 
notice to the Contractor of every rule and regulation hereafter adopted by it.  

D. This Contract does not constitute the Contractor as an agent or representative of the Port 
Authority for any purpose whatsoever.  The Contractor shall perform all services 
hereunder as an independent Contractor and the Contractor, its officers, and employees 
shall not be deemed to be agents, servants, or employees of the Port Authority. 

 

4. INTELLECTUAL PROPERTY 
A. Except as provided below: as between the Port Authority and the Contractor all process 

flows, codes including, but not limited to scripts, programs, routines, processes, 
procedures, documentation, estimates, reports, records, data, charts, documents, models, 
designs, renderings, drawings, specifications, photographs, computations, computer tapes 
or discs, and other documentation of any type whatsoever, whether electronic or in the 
form of writing, figures or delineations, which are prepared or compiled in connection 
with this Agreement, shall become the exclusive property of the Authority, and the 
Authority shall have the exclusive right to use or permit the use of them and any ideas or 
methods represented by them for any purpose and at any time without other compensation 
than that specifically provided for herein.  With regard to training manuals or any other 
knowledge transfer documentation, communication or presentation prepared under this 
Agreement the Authority shall expressly have the right to use, alter and reproduce 
including electronically, said manuals for its internal business purposes.  The Contractor 
hereby warrants and represents that the Authority will have at all times the ownership and 
rights provided for in the immediately preceding sentence free and clear of all claims of 
third persons whether presently existing or arising in the future and whether presently 
known to either of the parties to this Agreement or not.  Any information given to the Port 
Authority before, with or after submission of the Agreement on Terms of Discussion, 
either orally or in writing, is not given in confidence and may be used, or disclosed to 
others, for any purpose at any time without obligation or compensation and without 
liability of any kind whatsoever except as otherwise set forth in the Agreement On Terms 
Of Discussion.  

The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter 
referred to as  “Intellectual Property Rights”, in the performance of the work, shall be 
obtained by the Contractor without separate or additional compensation. Where the 
services under this Agreement require the Contractor to provide materials, equipment or 
software for the use of the Port Authority or its employees or agents, the Port Authority 
shall be provided with the Intellectual Property Rights required for such use without 
further compensation than is provided for under this Agreement.  

B. All preexisting information or documentation including computer programs or code 
including source code, of the Contractor, utilized by the Contractor hereunder in the 
performance of his services hereunder shall be deemed licensed to the Authority for the 
duration and purposes of this agreement, but shall remain the property of the Contractor. 

C. When in the performance of the contract services the Contractor utilizes passwords or 
codes for any purpose, at any time during or after the performance of such services, upon 
written request by the Authority, the Contractor shall make available to the designated 
Authority representative all such passwords and codes. 
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D. Third party software not specially prepared for the purpose of this agreement but utilized 
by the Contractor hereunder in the performance of his services hereunder shall be licensed 
to the Contractor and the Authority for the duration and purposes of this agreement but 
shall remain the property of said third party. 

E. The above-described software shall be furnished by the Contractor without additional 
compensation. 

 

5. PROPRIETARY RIGHTS IN SUBJECT MATTER NOT WITHIN 
THE INTELLECTUAL PROPERTY CLAUSE 
If in accordance with this Contract the Contractor furnishes research, development or consultative 
services in connection with the performance of the Work and if in the course of such research, 
development, or consultation patentable or copyrightable subject matter or trade secrets or other 
proprietary matter is produced by the Contractor, its officers, agents, employees, subcontractors, or 
suppliers, not custom software, and not covered under clause 6 entitled Intellectual Property, the 
Authority shall have, without cost or expense to it, an irrevocable, non-exclusive, royalty-free 
license to make, have made, and use, either itself or by anyone on its behalf, such subject matter in 
connection with any activity now or hereafter engaged in or permitted by the Authority.  Promptly 
upon request by the Authority, the Contractor shall furnish or obtain from the appropriate person a 
form of license satisfactory to the Authority, but it is expressly understood and agreed that as 
between the Contractor and the Authority the license herein provided for shall nevertheless arise 
for the benefit of the Authority immediately upon the production of said subject matter and shall 
not await formal exemplification in a written license agreement as provided for above.  Such 
license may be transferred by the Authority to its successors, immediate or otherwise, in the 
operations of or ownership of any facility now or hereafter operated by the Authority or the 
Authority but such license shall not be otherwise transferable. 

The right of the Authority as well as the Contractor to use all patented material, compositions of 
matter, manufactures, apparatus, appliances, processes of manufacture or types of construction as 
well as any copyrightable matter, trade secrets or other proprietary matters, shall be obtained by 
the Contractor without separate or additional compensation whether the same is patented or 
copyrighted before, during or after the performance of the Work. 

 

6. INDEMNITY IN REGARD TO INFRINGEMENT MATTER  
The Contractor shall indemnify the Authority against and save it harmless from all loss and 
expense incurred in the defense, settlement or satisfaction of any claims in the nature of patent, 
copyright, or other proprietary rights infringement arising out of or in connection with the 
Authority’s use, in accordance with the preceding clause of such patentable subject matter or 
patented material, compositions of matter, manufactures, apparatus, appliances, processes of 
manufacture or types of construction, or copyrighted matter or other matter protected as 
intellectual property.  If requested by the Authority and if notified promptly in writing of any such 
claims, the Contractor shall conduct all negotiations with respect to and defend such claim without 
expense to the Authority.  If the Authority be enjoined from using any of the facilities which form 
the subject matter of this Contract, and as to which the Contractor is to indemnify the Authority 
against proprietary rights claims, the Authority may, at its option and without thereby limiting any 
other right it may have hereunder or at law or in equity, require the Contractor to supply, 
temporarily or permanently, facilities not subject to such injunction and not infringing any 
proprietary rights and if the Contractor shall fail to do so, the Contractor shall, at its expense, 
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remove all such facilities and refund the cost thereof to the Authority and otherwise equitably 
adjust compensation and take such steps as may be necessary to ensure compliance by the 
Authority with such injunction, to the satisfaction of the Authority. 

The Contractor shall promptly and fully inform the Director of any claims or disputes for 
infringement or otherwise, whether existing or potential, of which it has knowledge relating to any 
Intellectual Property used, developed or licensed in connection with the performance of the Work 
or otherwise in connection with this Contract. 

 

7. CONTRACT RECORDS AND DOCUMENTS – PASSWORDS 
AND CODES 
When the performance of the contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of the Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
specifically provided herein. 

 

When in the performance of the contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 

 

8. COMPLIANCE WITH WEB SITE TERMS OF USE AND 
PRIVACY POLICIES 
Subject to all of the provisions of this Contract including, without limitation, the obligations of the 
Contractor under the section hereof entitled “Indemnification,” the Contractor shall, and shall 
compel its employees, agents and subcontractors, to strictly abide by and comply with the policies 
established by the Authority governing the use of the Authority’s web sites as set forth in the 
Authority web sites Terms of Use and Privacy Statement as the same may be supplemented or 
amended.  The Contractor shall immediately implement all procedures in connection with such 
policies and in furtherance thereof as directed by the Authority. 

 
9. TIME IS OF THE ESSENCE  
The Contractor's obligations for the performance and completion of all work within the time or 
times provided for in this Contract are of the essence of this Contract. 

 

10.  FINAL PAYMENT 
After satisfactory completion of all services required hereunder, and upon receipt from the 
Contractor of such information as may be required, the Director shall certify in writing to the 
Contractor the total compensation earned by the Contractor. 
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If so required, the Contractor shall thereupon furnish to the Authority a detailed sworn statement 
of all claims, just and unjust, of subcontractors, materialmen and other third persons then 
outstanding which he has reason to believe may thereafter be made on account of the services 
provided under this Agreement. 

Within thirty days after issuance of such certificate of total compensation earned (or within thirty 
days after receipt of the documents provided for in the immediately preceding paragraph, if 
required and if such date is later), the Port Authority shall pay to the Contractor by check the 
amount stated in said certificate, less all other payments and advances whatsoever to or for the 
account of the Contractor.  All prior estimates and payments shall be subject to correction in this 
payment, which is throughout this Agreement called the Final Payment. 

The acceptance by the Contractor, or by anyone claiming by or through him, of the Final Payment 
shall be and shall operate as a release to the Authority of all claims and of all liability to the 
Contractor for all things done or furnished in connection with this contract and for every act and 
neglect of the Authority and others relating to or arising out of the this contract, including claims 
arising out of breach of the contract and claims based on claims of third persons. 

The Contractor's agreement as provided in the immediately preceding paragraph shall be deemed 
to be based upon the consideration forming part of this Contract as a whole and not to be 
gratuitous; but in any event even if deemed gratuitous and without consideration, such agreement 
as provided in the immediately preceding paragraph shall nevertheless be effective.  Such release 
shall include all claims, whether or not in litigation and even though still under consideration by 
the Authority. Such release shall be effective notwithstanding any purported reservation of right by 
the Contractor to preserve such claim.  The acceptance of any check designated as "Final 
Payment" or bearing any similar designation shall be conclusively presumed to demonstrate the 
intent of the Contractor that such payment was intended to be accepted as final, with the 
consequences provided in this numbered clause, notwithstanding any purported reservation of 
rights. 

The Contractor agrees that he shall not be entitled to, and hereby waives any right he might 
otherwise have to, and shall not seek any judgment whether under this Contract or otherwise for 
any such Final Payment or for an amount equivalent thereto or based thereon, or for any part 
thereof, if such judgment would have the effect of varying, setting aside, disregarding or making 
inapplicable the terms of this numbered clause or have the effect in any way of entitling the 
Contractor to accept such Final Payment or an amount equivalent thereto or based thereon or any 
part thereof other than in the same fashion as a voluntary acceptance of a Final Payment subject to 
all the terms of this Contract including this numbered clause, unless and until the Contractor 
should obtain a judgment on any claim arising out of or in connection with this Contract (including 
a claim based on breach of contract) for an amount not included in said Final Payment.   

 

11.   DEFAULT, REVOCATION OR SUSPENSION OF CONTRACT 
 A. If one or more of the following events shall occur: 

1. If fire or other event shall destroy all or a substantial part of the Facility, asset or 
infrastructure necessary to perform the Scope of Work. 

 If any governmental agency shall condemn or take a temporary or permanent interest in 
all or a substantial part of the Facility, or all of a part of the Port Authority's interest 
herein; 

then upon the occurrence of such event or at any time thereafter during the continuance 
thereof, the Port Authority shall have the right on twenty-four (24) hours written notice to 
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the Contractor to revoke this Contract, such revocation to be effective upon the date and 
time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if 
said date were the date of the expiration of this Contract.  Such revocation shall not, 
however, relieve the Contractor of any liabilities or obligations hereunder which shall have 
accrued on or prior to the effective date of revocation. 

B. If one or more of the following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or 
future insolvency statute, or shall make a general assignment for the benefit of 
creditors, or file a voluntary petition in bankruptcy or a petition or answer seeking 
an arrangement or its reorganization or the readjustment of its indebtedness under 
the federal bankruptcy laws or under any other law or statute of the United States 
or of any State thereof, or consent to the appointment of a receiver, trustee, or 
liquidator of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an 
order shall be made approving a petition filed by any of the creditors, or, if the 
Contractor is a corporation, by any of the stockholders of the Contractor, seeking 
its reorganization or the readjustment of its indebtedness under the federal 
bankruptcy laws or under any law or statute of the United States or of any State 
thereof; or 

  3. A petition under any part of the federal bankruptcy laws or an action under any 
present or future insolvency law or statute shall be filed against the Contractor and 
shall not be dismissed within thirty (30) days after the filing thereof; or 

  4. The interest of the Contractor under this Contract shall be transferred to, passed to 
or devolve upon, by operation of law or otherwise, any other person, firm or 
corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the 
Port Authority, become a surviving or merged corporation in a merger, a 
constituent corporation in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the 
result of any act or omission of its copartners or any of them, or by operation of 
law or the order or decree of any court having jurisdiction, or for any other reason 
whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or 
any order or decree of any court or governmental board, agency or officer having 
jurisdiction, a receiver, trustee, or liquidator shall take possession or control of all 
or substantially all of the property of the Contractor and such possession or control 
of all or substantially all of the property of the Contractor and shall continue in 
effect for a period of fifteen (15) days;   

 then upon the occurrence of any such event or at any time thereafter during the 
continuance thereof, the Port Authority shall have the right upon five (5) days notice to the 
Contractor to terminate this Contract and the rights of the Contractor hereunder; 
termination to be effective upon the date and time specified in such notice as if said date 
were the date of the expiration of this Contract.  Termination shall not relieve the 
Contractor of any liabilities or obligations hereunder which have accrued on or prior to the 
effective date of termination. 
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C. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or 
discontinue its services in the premises for any reason whatsoever and regardless 
of the fault of the Contractor; or 

  2. The Contractor shall fail to keep, perform and observe each and every other 
promise, covenant and agreement set forth in this Contract on its part to be kept, 
performed or observed, within five (5) days after receipt of notice of default 
thereunder from the Port Authority (except where fulfillment of its obligations 
requires activity over a greater period of time, and the Contractor shall have 
commenced to perform whatever may be required for fulfillment within five (5) 
days after receipt of notice and continues such performance without interruption 
except for causes beyond its control);  

then upon the occurrence of any such event or during the continuance thereof, the Port 
Authority shall have the right on twenty four (24) hours notice to the Contractor to terminate 
this Contract and the rights of the Contractor hereunder, termination to be effective upon the 
date and time specified in such notice.  Termination shall not relieve the Contractor of any 
liabilities, which shall have accrued on or prior to the effective date of termination. 

 

D. If any of the events enumerated in this Section shall occur prior to commencement date of 
this Contract the Port Authority upon the occurrence of any such event or any time 
thereafter during the continuance thereof by twenty-four (24) hours notice may terminate 
or suspend this Contract and the rights of the Contractor hereunder, such termination or 
suspension to be effective upon the date specified in such notice. 

E. No payment by the Port Authority of any monies to the Contractor for any period or 
periods after default of any of the terms, covenants or conditions hereof to be performed, 
kept and observed by the Contractor and no act or thing done or omitted to be done by the 
Port Authority shall be deemed to be a waiver of the right of the Port Authority to 
terminate this Contract or of any other right or remedies to which the Port Authority may 
be entitled because of any breach thereof.  No waiver by the Port Authority of any default 
on the part of the Contractor in the performance of any of the terms, covenants and 
conditions hereof to be performed, kept or observed by the Contractor shall be or be 
construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any of the said terms, covenants and conditions. 

F. In addition to all other rights of revocation or termination hereunder and notwithstanding 
any other provision of this Contract the Port Authority may terminate this Contract and the 
rights of the Contractor hereunder without cause at any time upon five (5) days written 
notice to the Contractor and in such event this Contract shall cease and expire on the date 
set forth in the notice of termination as fully and completely as though such dates were the 
original expiration date hereof and if such effective date of termination is other than the 
last day of the month, the amount of the compensation due to the Contractor from the Port 
Authority shall be prorated when applicable on a daily basis.  Such cancellation shall be 
without prejudice to the rights and obligations of the parties arising out of portions already 
performed but no allowance shall be made for anticipated profits. 

G. Any right of termination contained in this paragraph, shall be in addition to and not in lieu 
of any and all rights and remedies that the Port Authority shall have at law or in equity 
consequent upon the Contractor's breach of this Contract and shall be without prejudice to 
any and all such other rights and remedies.  It is hereby specifically agreed and understood 
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that the exercise by the Port Authority of any right of termination set forth in this 
paragraph shall not be or be deemed to be an exercise by the Port Authority of an election 
of remedies so as to preclude the Port Authority from any right to money damages it may 
have for the period prior to the effective date of termination to the original expiration date 
of the Contract, and this provision shall be deemed to survive the termination of this 
Contract as aforesaid. 

H. If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the 
Port Authority to pay any claim lawfully made against it by any supplier, subcontractor or 
worker or other person which arises out of or in connection with the performance of this 
Contract or any other agreement with the Port Authority) or (2) any claim (just or unjust) 
which arises out of or in connection with this Contract or any other agreement between the 
Port Authority and the Contractor is made against the Port Authority or (3) any 
subcontractor under this Contract or any other agreement between the Port Authority and 
the Contractor fails to pay any claims lawfully made against it by any supplier, 
subcontractor, worker or other third person which arises out of or in connection with this 
Contract or any other agreement between the Port Authority and the Contractor or if in the 
opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then the 
Port Authority shall have the right, in its discretion, to withhold out of any payment (final 
or otherwise) such sums as the Port Authority may deem ample to protect it against delay 
or loss or to assure the payment of just claims of third persons, and to apply such sums in 
such manner as the Port Authority may deem proper to secure such protection or satisfy 
such claims.  All sums so applied shall be deducted from the Contractor's compensation.  
Omission by the Port Authority to withhold out of any payment, final or otherwise, a sum 
for any of the above contingencies, even though such contingency has occurred at the time 
of such payment, shall not be deemed to indicate that the Port Authority does not intend to 
exercise its right with respect to such contingency.  Neither the above provisions for rights 
of the Port Authority to withhold and apply monies nor any exercise or attempted exercise 
of, or omission to exercise, such rights by the Port Authority shall create any obligation of 
any kind to such supplier, subcontractors, worker or other third persons.  If, however, the 
payment of any amount due the Contractor shall be improperly delayed, the Port Authority 
shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any 
damages to the Contractor because of such delay. 

I. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is 
required or elects to pay any sum or sums or incurs any obligations or expense by reason 
of the failure, neglect or refusal of the Contractor to perform or fulfill any one or more of 
the conditions, covenants, or agreements contained in this Contract, or as a result of an act 
of omission of the Contractor contrary to the said conditions, covenants and agreements, 
the Contractor shall pay to the Port Authority the sum or sums so paid or expense so 
incurred, including all interests, costs and damages, promptly upon the receipt of the Port 
Authority's statement therefore.  The Port Authority may, however, in its discretion, elect 
to deduct said sum or sums from any payment payable by it to the Contractor. 

J. If the Port Authority pays any installment to the Contractor without reducing said 
installment as provided in this Contract, it may reduce any succeeding installment by the 
proper amount, or it may bill the Contractor for the amount by which the installment paid 
should have been reduced and the Contractor shall pay to the Port Authority any such 
amount promptly upon receipt of the Port Authority's statement therefore. 
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K. The Port Authority shall also have the rights set forth above in the event the Contractor 
shall become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, 
trustee or assignee for the benefit of creditors. 

   

12.   WITHHOLDING OF PAYMENT 
If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Authority and the Contractor (including his obligation to the Authority to 
pay any claim lawfully made against him by any materialman, subcontractor or workman or other 
person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Authority) or (2) any claim (just or unjust) which arises out of or in connection 
with this Contract or any other agreement between the Authority and the Contractor is made 
against the Authority or (3) any subcontractor under this Contract or any other agreement between 
the Authority and the Contractor fails to pay any claims lawfully made against him by any 
materialman, subcontractor, workman or other third person which arises out of on in connection 
with this Contract or any other agreement between the Authority and the Contractor or if in the 
opinion of the Authority any of the aforesaid contingencies is likely to arise, then the Authority 
shall have the right, in its discretion, to withhold out of any payment (final or otherwise and even 
though such payment has already been certified as due) such sums as the Authority may deem 
ample to protect it against delay or loss or to assure the payment of just claims of third persons, 
and to apply such  sums in such manner as the Port Authority may deem proper to protect it 
against delay or loss or to satisfy such claims.  All sums so applied shall be deducted from the 
Contractor's compensation.  Omission by the Authority to withhold out of any payment, final or 
otherwise, a sum for any of the above contingencies, even though such contingency has occurred 
at the time of such payment, shall not be deemed to indicate that the Authority does not intend to 
exercise its right with respect to such contingency.  Neither the above provisions for rights of the 
Authority to withhold and apply monies nor any exercise or attempted exercise of, or omission to 
exercise, such rights by the Authority shall create any obligation of any kind to such materialman, 
subcontractors, workman or other third persons. 

Until actual payment to the Contractor, its right to any amount to be paid under this Contract (even 
though such amount has already been certified as due) shall be subordinate to the rights of the 
Authority under this clause. 

 
13.   CONTRACTOR PERSONNEL STANDARDS OF 
PERFORMANCE 
The Contractor shall furnish sufficiently trained management, supervisory, technical and 
operating personnel to perform the services required of the Contractor under this Contract.  If, 
in the opinion of the Director, any of the Contractor’s personnel are not satisfactory in the 
performance of services to be furnished hereunder, the Contractor shall remove such personnel 
and replace them with personnel satisfactory to the Director.  

At the time the Contractor is carrying out its operations there may be other persons working 
physically in the vicinity or in the same logical or technical infrastructure. The Contractor shall so 
conduct its operations as to work in harmony and not endanger, interfere with or delay the 
operations of others, all to the best interests of The Authority and others and as may be directed by 
the Director. 
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14.  DESIGNATED SECURE AREAS 
Services under the Contract may be required in designated secure areas, as the same may be 
designated by the Manager from time to time (“Secure Areas”).  The Port Authority shall require 
the observance of certain security procedures with respect to Secure Areas, which may include the 
escort to, at, and/or from said high security areas by security personnel designated by the 
Contractor or any subcontractor's personnel required to work therein.  All personnel that require 
access to designated secure areas who are not under positive escort by an authorized individual 
will be required to undergo background screening and personal identity verification.    

Forty-eight (48) hours prior to the proposed performance of any work in a Secure Area, the 
Contractor shall notify the Manager.  The Contractor shall conform to the procedures as may be 
established by the Manager from time to time and at any time for access to Secure Areas and the 
escorting of personnel hereunder.  Prior to the start of work, the Contractor shall request a 
description from the Manager of the Secure Areas which will be in effect on the commencement 
date.  The description of Secure Areas may be changed from time to time and at any time by the 
Manager during the term of the Contract.   

 

15.  NOTIFICATION OF SECURITY REQUIREMENTS 

The Authority has the responsibility of ensuring safe, reliable and secure transportation facilities, 
systems, and projects to maintain the well-being and economic competitiveness of the region. 
Therefore, the Authority reserves the right to deny access to certain documents, sensitive security 
construction sites and facilities (including rental spaces) to any person that declines to abide by 
Port Authority security procedures and protocols, any person with a criminal record with respect to 
certain crimes or who may otherwise poses a threat to the construction site or facility security.  
The Authority reserves the right to impose multiple layers of security requirements on the 
Contractor, its staff and subcontractors and their staffs depending upon the level of security 
required, or may make any amendments with respect to such requirements as determined by the 
Authority.   

These security requirements may include but are not limited to the following: 

• Execution of Port Authority Approved Non-Disclosure and Confidentiality Agreements 

At the direction of the Port Authority, the Contractor shall be required to have its principals, 
staff and/or subcontractor(s) and their staff, execute Port Authority approved non-disclosure 
and confidentiality agreements. 

• Contractor/ Subcontractor identity checks and background screening 

The Port Authority’s designated background screening provider may require inspection of 
not less than two forms of valid/current government issued identification (at least one having 
an official photograph) to verify staff’s name and residence; screening federal, state, and/or 
local criminal justice agency information databases and files; screening of any terrorist 
identification files; access identification to include some form of biometric security 
methodology such as fingerprint, facial or iris scanning, or the like. 

The Contractor may be required to have its staff, and any subcontractor’s staff, material-
men, visitors or others over whom the Contractor/subcontractor has control, authorize the 
Authority or its designee to perform background checks, and a personal identity verification 
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check.  Such authorization shall be in a form acceptable to the Authority.  The Contractor 
and subcontractors may also be required to use an organization designated by the Authority 
to perform the background checks.   

As of January 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the only Port 
Authority approved provider to be used to conduct background screening and personal 
identity verification, except as otherwise required by federal law and/or regulation  (such as 
Security Identification Display Area (SIDA), the federal regulatory requirements for 
personnel performing Work at aviation facilities and such as the Transportation Worker 
Identification Credential for personnel performing in secure areas at Maritime facilities).  
Information about S.W.A.C., instructions, corporate enrollment, online applications, and 
location of processing centers can be found at http://www.secureworker.com, or S.W.A.C. 
may be contacted directly at (877) 522-7922 for more information and the latest pricing. 
The cost for said background checks for staff that pass and are granted a credential shall be 
reimbursable to the Contractor (and its subcontractors) as an out-of-pocket expense as 
provided herein.  Staff that are rejected for a credential for any reason are not reimbursable.   

• Issuance of Photo Identification Credential 

No person will be permitted on or about the Authority construction site or facility (including 
rental spaces) without a facility-specific photo identification credential approved by the 
Authority.  If the authority requires facility-specific identification credential for the 
Contractor’s and the subcontractor’s staff, the Authority will supply such identification at no 
cost to the Contractor or its subcontractors.  Such facility-specific identification credential 
shall remain the property of the Authority and shall be returned to the Authority at the 
completion or upon request prior to completion of the individual’s assignment at the specific 
facility.  It is the responsibility of the appropriate Contractor or subcontractor to immediately 
report to the Authority the loss of any staff member’s individual facility-specific 
identification credential. The Contractor or subcontractor shall be billed for the cost of the 
replacement identification credential.  Contractor’s and subcontractor’s staff shall display 
Identification badges in a conspicuous and clearly visible manner, when entering, working 
or leaving an Authority construction site or facility. 

Employees may be required to produce not less than two forms of valid/current government 
issued identification having an official photograph and an original, unlaminated social 
security card for identify and SSN verification.  Where applicable, for sensitive security 
construction sites or facilities, successful completion of the application, screening and 
identify verification for all employees of the Contractor and subcontractors shall be 
completed prior to being provided a S.W.A.C. ID Photo Identification credential. 

 

•  Access control, inspection, and monitoring by security guards 

The Authority may provide for Authority construction site or facility (including rental 
spaces) access control, inspection and monitoring by Port Authority Police or Authority 
retained contractor security guards.  However, this provision shall not relieve the Contractor 
of its responsibility to secure its equipment and work and that of its 
subconsultant/subcontractor’s and service suppliers at the Authority construction site or 
facility (including rental spaces). In addition, the Contractor, subcontractor or service 
provider is not permitted to take photographs, digital images, electronic copying and/or 
electronic transmission or video recordings or make sketches on any other medium at the 
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Authority construction sites or facilities (including rental spaces), except when necessary to 
perform the Work under this Contract, without  prior written permission from the Authority.  
Upon request, any photograph, digital images, video recording or sketches made of the 
Authority construction site or facility shall be submitted to the Authority to determine 
compliance with this paragraph, which submission shall be conclusive and binding on the 
submitting entity. 

• Compliance with the Port Authority Information Security Handbook  

The Contract may require access to Port Authority information considered Protected 
Information (“PI”) as defined in the Port Authority Information Security Handbook 
(“Handbook”), dated October, 2008, corrected as of November 14, 2013, and as may be 
further amended.  The Handbook and its requirements are hereby incorporated into this 
agreement and will govern the possession, distribution and use of PI if at any point during 
the lifecycle of the project or solicitation it becomes necessary for the Contractor to have 
access to PI. Protecting sensitive information requires the application of uniform 
safeguarding measures to prevent unauthorized disclosure and to control any authorized 
disclosure of this information within the Port Authority or when released by the Port 
Authority to outside entities. The following is an outline of some of the procedures, 
obligations and directives contained in the Handbook:  

(1) require that the Contractor and subcontractors, when appropriate, sign Non-
Disclosure and Confidentiality Agreements (NDAs), or an Acknowledgment of an 
existing NDA, provided by the Authority as a condition of being granted access to 
Protected Information categorized and protected as per the Handbook; 

(2) require that individuals needing access to PI be required to undergo a background 
check, pursuant to the process and requirements noted in § 3.2 of the Information 
Security Handbook. 

(3) require Contractors and commercial enterprises to attend training to ensure 
security awareness regarding Port Authority information;  

(4) specific guidelines and requirements for the handling of PI to ensure that the 
storage and protection of PI; 

(5) restrictions on the transfer, shipping, and mailing of PI; 
(6) prohibitions on the publication, posting, modifying, copying, reproducing, 

republishing, uploading, transmitting, or distributing PI on websites or web pages. 
This may also include restricting persons, who either have not passed a pre-
screening background check, or who have not been granted access to PI, from 
viewing such information; 

(7) require that PI be destroyed using certain methods, measures or technology 
pursuant to the requirements set forth in the Handbook;  

(8) require the Contractor to mandate that each of its subcontractors maintain the 
same levels of security required of the Contractor under any Port Authority 
awarded contract.  

(9) prohibit the publication, exchange or dissemination of PI developed from the 
project or contained in reports, except between Contractors and subcontractors, on 
a need to know basis, without prior approval of the Port Authority; 

(10) require that PI only be reproduced or copied pursuant to the requirements set forth 
in the Handbook. 

 
• Audits for Compliance with Security Requirements  
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The Port Authority may conduct random or scheduled examinations of business practices under 
this section entitled “NOTIFICATION OF SECURITY REQUIREMENTS” and the Handbook 
in order to assess the extent of compliance with security requirements, Protected Information 
procedures, protocols and practices, which may include, but not be limited to, verification of 
background check status, confirmation of completion of specified training, and/or a site visit to 
view material storage locations and protocols. 

 

16.  INSURANCE PROCURED BY THE CONTRACTOR 
The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with contractual liability language covering 
the obligations assumed by the Contractor under this Contract and, if vehicles are to be used to 
carry out the performance of this Contract, then the Contractor shall also take out, maintain, 
and pay the premiums on Automobile Liability Insurance covering owned, non-owned, and 
hired autos in the following minimum limits: 

 
a) Commercial General Liability Insurance - $ 2 million combined single limit per 

occurrence for bodily injury and property damage liability.  
b) Automobile Liability Insurance - $ 2 million combined single limit per accident for 

bodily injury and property damage liability. 

 
In addition, the liability policy (ies) shall name The Port Authority of NY and NJ, its 
related entities, theirs commissioners, directors, officers, partners, employees and agents, 
The City of New York, AFCO AvPorts Management LLC and NY State Department of 
Transportation as additional insured, including but not limited to premise-operations, 
products-completed operations on the Commercial General Liability Policy. Moreover, the 
Commercial General Liability Policy shall not contain any provisions for exclusions from 
liability other than provisions for exclusion from liability forming part of the most up to date 
ISO form or its equivalent unendorsed Commercial General Liability Policy. The liability 
policy (ies) and certificate of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force for 
each insured. These insurance requirements shall be in effect for the duration of the contract to 
include any warrantee/guarantee period. 

 
The certificate of insurance and liability policy (ies) must contain the following endorsement 
for the above liability coverages: 

 
“The insurer(s) shall not, without obtaining the express advance written permission from 
the General Counsel of the Port Authority, raise any defense involving in any way the 
jurisdiction of the Tribunal over the person of the Port Authority, the immunity of the Port 
Authority, its Commissioners, officers, agents or employees, the governmental nature of the 
Port Authority, or the provisions of any statutes respecting suits against the Port Authority.” 
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The Contractor shall also take out, maintain, and pay premiums on Workers’ Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will take 
place, and Employer’s Liability Insurance with limits of not less than $1 million each accident.  

 
Each policy above shall contain a provision that the policy may not be canceled, terminated, or 
modified without thirty (30) days’ prior written notice to the Port Authority of NY and NJ, 
Att:  Facility Contract Administrator, at the location where the work will take place and to the 
General Manager, Risk Financing. 

 
The Port Authority may at any time during the term of this agreement change or modify the 
limits and coverages of insurance. Should the modification or change results in an additional 
premium, The General Manager, Risk Financing for the Port Authority may consider such cost 
as an out-of-pocket expense. 

 
Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificate of insurance, to the Port Authority of 
NY and NJ, Facility Contract Administrator, at the location where the work will take place. 
This certificate of insurance MUST show evidence of the above insurance policy (ies), stating 
the agreement/contract number prior to the start of work. The General Manager, Risk 
Financing must approve the certificate(s) of insurance before any work can begin. Upon 
request by the Port Authority, the Contractor shall furnish to the General Manager, Risk 
Financing, a certified copy of each policy, including the premiums. 

 
If at any time the above liability insurance should be canceled, terminated, or modified so that 
the insurance is not in effect as above required, then, if the Manager shall so direct, the 
Contractor shall suspend performance of the contract at the premises.  If the contract is so 
suspended, no extension of time shall be due on account thereof.  If the contract is not 
suspended (whether or not because of omission of the Manager to order suspension), then the 
Authority may, at its option, obtain insurance affording coverage equal to the above required, 
the cost of such insurance to be payable by the Contractor to the Port Authority. 

 
Renewal certificates of insurance or policies shall be delivered to the Facility Contractor 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Financing must approve the renewal certificate(s) 
of insurance before work can resume on the facility. If at any time any of the certificates or 
policies shall become unsatisfactory to the Port Authority, the Contractor shall promptly 
obtain a new and satisfactory certificate and policy.  

 
The requirements for insurance procured by the Contractor shall not in any way be construed 
as a limitation on the nature or extent of the contractual obligations assumed by the Contractor 
under this contract. The insurance requirements are not a representation by the Authority as to 
the adequacy of the insurance to protect the Contractor against the obligations imposed on 
them by law or by this or any other Contract.   
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17.   ASSIGNMENTS AND SUBCONTRACTS 
Any assignment or other transfer by the Contractor of this Contract or any part hereof or of any of 
his rights hereunder or of any monies due or to become due hereunder and any delegation of any 
of his duties hereunder without the express written consent of the Director shall be void and of no 
effect as to the Authority, provided, however, that the Contractor may subcontract portions of the 
Work to such persons as the Director, may, from time to time, expressly approve in writing.  For 
each individual, partnership or corporation proposed by the Contractor as a subcontractor, the 
Contractor shall submit to the Authority a certification or, if a certification cannot be made, a 
statement by such person, partnership or corporation to the same effect as the certification or 
statement required from the Contractor pursuant to the clauses of the “Integrity” Section entitled 
"Certification of No Investigation Indictment, Conviction, Debarment Suspension, 
Disqualification and Disclosure of Other Information  and "Non-Collusive Bidding and Code of 
Ethics Certification; Certification of No Solicitation Based on Commission, Percentage, Brokerage 
Contingent or Other Fee".  All further subcontracting by any subcontractor shall also be subject to 
such approval of the Director 

No consent to any assignment or other transfer, and no approval of any subcontractor, shall under 
any circumstances operate to relieve the Contractor of any of his obligations; no subcontract, no 
approval of any subcontractor and no act or omission of the Authority or the Director shall create 
any rights in favor of such subcontractor and against the Authority; and as between the Authority 
and the Contractor, all assignees, subcontractors, and other transferees shall for all purposes be 
deemed to be agents of the Contractor.  Moreover, all subcontractors and all approvals of 
subcontractors, regardless of their form, shall be deemed to be conditioned upon performance by 
the subcontractor in accordance with this Contract; and if any subcontractor shall fail to perform 
the Contract to the satisfaction of the Director, the Director shall have the absolute right to rescind 
his approval forthwith and to require the performance of the Contract by the Contractor personally 
or through other approved subcontractors.  

 

18.  CERTAIN CONTRACTOR'S WARRANTIES 
The Contractor represents and warrants: 

A. That it is financially responsible and experienced in, and competent to perform this Contract; 
that no representation, promise or statement, oral or in writing, has induced it to submit its 
Proposal, saving only those contained in the papers expressly made part of this Contract; that 
the facts stated or shown in any papers submitted or referred to in connection with his 
Proposal are true; and, if the Contractor be a corporation, that it is authorized to perform this 
Contract; 

B. That it has carefully examined and analyzed the provisions and requirements of this Contract, 
that from its own investigations it has satisfied itself as to the nature of all things needed for 
the performance of this Contract, the general and local conditions and all other matters which 
in any way affect this Contract or its performance, and that the time available to it for such 
examination, analysis, inspection and investigations was adequate; 

A. That the Contract is feasible of performance in accordance with all its provisions and 
requirements and that it can and will perform it in strict accordance with such provisions and 
requirements; 

B. That no Commissioner, officer, agent or employee of the Authority is personally interested 
directly or indirectly in this Contract or the compensation to be paid hereunder; 
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E. That, except only for those representations, statements or promises expressly contained in this 
Contract, no representation, statement or promise, oral or in writing, of any kind whatsoever 
by the Authority, its Commissioners, officers, agents, employees or consultants has induced 
the Contractor to enter into this Contract or has been relied upon by the Contractor, including 
any with reference to: (1) the meaning, correctness, suitability or completeness of any 
provisions or requirements of this Contract; (2) the nature, existence or location of materials, 
structures, obstructions, utilities or conditions, which may be encountered at the installation 
sites; (3) the nature, quantity, quality or size of the materials, equipment, labor and other 
facilities needed for the performance of this Contract; (4) the general or local conditions which 
may in any way affect this Contract or its performance; (5) the price of the Contract; or (6) any 
other matters, whether similar to or different from those referred to in (1) through (5) 
immediately above, affecting or having any connection with this Contract, the bidding thereon, 
any discussions thereof, the performance thereof or those employed therein or connected or 
concerned therewith. 

F.  That, notwithstanding any requirements of this Contract, any inspection or approval of the 
Contractor’s services by the Authority, or the existence of any patent or trade name, the 
Contractor nevertheless warrants and represents that the services and any intellectual property 
supplied to the Authority hereunder shall be of the best quality and shall be fully fit for the 
purpose for which they are to be used.  The Contractor unconditionally guarantees against 
defects or failures of any kind, including defects or failures in design, workmanship and 
materials, excepting solely defects or failures which the Contractor demonstrates to the 
satisfaction of the Authority have arisen solely from accident, abuse or fault of the Authority 
occurring after issuance of Final Payment hereunder and not due to fault on the Contractor’s 
part.  In the event of defects or failures in said services, or any part thereof, then upon receipt 
of notice thereof from the Authority, the Contractor shall correct such defects or failures as 
may be necessary or desirable, in the sole opinion of the Authority, to comply with the above 
guaranty. 

Moreover, the Contractor accepts the conditions at the sites of work as they may eventually be 
found to exist and warrants and represents that it can and will perform the Contract under such 
conditions and that all materials, equipment, labor and other facilities required because of any 
unforeseen conditions (physical or otherwise) shall be wholly at its own cost and expense, 
anything in this Contract to the contrary notwithstanding. 

Nothing in the Scope of Work or any other part of the Contract is intended as or shall 
constitute a representation by the Authority as to the feasibility of performance of this Contract 
or any part thereof.  Moreover, the Authority does not warrant or represent either by issuance 
of the Scope of Work or by any provision of this Contract as to time for performance or 
completion or otherwise that the Contract may be performed or completed by the times 
required herein or by any other times. 

The Contractor further represents and warrants that it was given ample opportunity and time 
and by means of this paragraph was requested by the Authority to review thoroughly all 
documents forming this Contract prior to execution of this Contract in order that it might 
request inclusion in this Contract of any statement, representation, promise or provision which 
it desired or on which it wished to place reliance; that it did so review said documents; that 
either every such statement, representation, promise or provision has been included in this 
Contract or else, if omitted, that it expressly relinquishes the benefit of any such omitted 
statement, representation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 
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The Contractor further recognizes that the provisions of this clause (though not only such 
provisions) are essential to the Authority’s consent to enter into this Contract and that without 
such provisions; the Authority would not have entered into this Contract. 

 

19.  RIGHTS AND REMEDIES OF THE AUTHORITY 
The Authority shall have the following rights in the event the Director shall deem the Contractor 
guilty of a breach of any term whatsoever of this contract: 

 

a) The right to take over and complete the Work or any part thereof as agent for and 
at the expense of the Contractor, either directly or through other Contractors; 

b) The right to cancel this Contract as to any or all of the Work yet to be performed; 

c) The right to specific performance, an injunction or any other appropriate equitable 
remedy; 

d) The right to money damages. 

 

For the purpose of this Contract, breach shall include but not be limited to the following, whether 
or not the time has yet arrived for performance of an obligation under this Contract: a statement by 
the Contractor to any representative of The Authority indicating that he cannot or will not perform 
any one or more of his obligations under this Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that he will be able to perform any 
one or more of his obligations under this Contract; any suspension of or failure to proceed with 
any part of the Work by the Contractor which makes it improbable at the time that he will be able 
to perform any one or more of his obligations under this Contract; any false certification at any 
time by the Contractor as to any material item certified pursuant to the clauses hereof  entitled 
“Certification of No Investigation (Criminal or Civil Anti-Trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Required Information” and 
“Non-Collusive Bidding and Code of Ethics Certification; Certification of No Solicitation Based 
on Commission, Percentage, Brokerage, Contingent or Other Fee”, or the willful or fraudulent 
submission of any signed statement pursuant to such clauses which is false in any material respect; 
or the Contractor’s incomplete or inaccurate representation of its status with respect to the 
circumstances provided for in such clauses. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and 
remedies of The Authority shall not be deemed to limit any other rights or remedies which The 
Authority would have in the absence of such enumeration; and no exercise by The Authority of 
any right or remedy shall operate as a waiver of any other of its rights or remedies not inconsistent 
therewith or to stop it from exercising such other rights or remedies. 

Neither the acceptance of the work or any part thereof, nor any payment therefor, nor any order or 
certificate issued under this Agreement or otherwise issued by the Authority, or any officer, agent 
or employee of the Authority, nor any permission or direction to continue with the performance or 
work, nor any performance by the authority of any of the Contractor's duties or obligations, nor 
any aid provided to the Contractor by the Authority in his performance of such duties or 
obligations, nor any other thing done or omitted to be done by the Authority, its Commissioners, 
officers, agents or employees shall be deemed to be a waiver of any provision of this agreement or 
of any rights or remedies to which the Authority may be entitled because of any breach hereof, 
excepting only a resolution of its Commissioners, providing expressly for such waiver.  No 
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cancellation, rescission or annulment hereof, in whole or as to any part of the work, because of any 
breach hereof, shall be deemed a waiver of any money damages to which the Authority may be 
entitled because of such breach.  Moreover, no waiver by the Authority of any breach of this 
Agreement shall be deemed to be a waiver of any other or any subsequent breach. 

 

20.   RIGHTS AND REMEDIES OF THE CONTRACTOR 
Inasmuch as the Contractor can be adequately compensated by money damages for any breach of 
this Contract which may be committed by the Authority, the Contractor expressly agrees that no 
default, act or omission of the Authority shall constitute a material breach of this Contract, 
entitling him to cancel or rescind it or (unless the Director shall so direct) to suspend or abandon 
performance. 

 

21.   TAX EXEMPTIONS  
Purchases of services and tangible personal property by the Port Authority are exempt from New 
York and New Jersey state and local sales and compensating use taxes. (Sales Taxes). Therefore, 
the Port Authority's purchase of the Contractor's services under this Contract is exempt from Sales 
Taxes. Accordingly, the Contractor must not include Sales Taxes in the price charged to the Port 
Authority for the contractor's services under this Contract. 

 

22.  TITLE TO EQUIPMENT 
Title to all equipment to be furnished hereunder by the Contractor shall be transferred to the 
Authority upon its delivery to the installation site. 

The Contractor shall furnish such bills of sale and affidavits of title as the Authority shall 
reasonably request. 

 

23.  NOTICE REQUIREMENTS 
No claim against the Authority shall be made or asserted in any action or proceeding at law or in 
equity, and the Contractor shall not be entitled to allowance of such claim, unless the Contractor 
shall have complied with all requirements relating to the giving of written notice and of 
information with respect to such claim as provided in this clause.  The failure of the Contractor to 
give such written notice and information as to any claim shall be conclusively deemed to be a 
waiver by the Contractor of such claim, such written notice and information being conditions 
precedent to such claim.  As used herein “claim” shall include any claim arising out of this 
agreement (including claims in the nature of breach of contract or fraud or misrepresentation 
before or subsequent to execution of this Agreement and claims of a type which are barred by the 
provisions of this agreement) for damages, payment or compensation of any nature or for 
performance of any part of this Agreement. 

The requirements as to the giving of written notice and information with respect to claims shall be 
as follows: 

A. In the case of any claims for which requirements are set forth elsewhere in this Agreement as 
to notice and information, such requirements shall apply. 
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B. In the case of all other types of claims, notice shall have been given to the Director, as soon as 
practicable, and in any case within forty eight (48) hours after occurrence of the act, omission, 
or other circumstances upon which the claim is or will be based, stating as fully as practicable 
at the time all information relating thereto.  Such information shall be supplemented with any 
further information as soon as practicable after it becomes or should become known to the 
Contractor, including daily records showing all costs which the Contractor may be incurring or 
all other circumstances which will affect any claim to be made which records shall be 
submitted to the Authority. 

The above requirements for notices and information are for the purpose of enabling the 
Authority to avoid waste of public funds by affording it promptly the opportunity to cancel or 
revise any order, change its plans, mitigate or remedy the effects of circumstances giving rise 
to a claim or take such other action as may seem desirable and to verify any claimed expense 
or circumstance as they occur and the requirements herein for such notice and information are 
essential to this Agreement and are in addition to any notice required by statue with respect to 
suits against the Authority. 

The above referred to notices and information are required whether or not the Authority is 
aware of the existence of any circumstances which might constitute a basis for a claim and 
whether or not the Authority has indicated it will consider a claim. 

No, act, omission or statement of any kind shall be regarded as a waiver of any of the 
provisions of this clause or may be relied upon as such waiver except only either a written 
statement signed by the Executive Director of the Authority or a resolution of the 
Commissioners of the Authority expressly stating that a waiver is intended as to any particular 
provision of this clause, and more particularly, no discussion, negotiation, consideration, 
correspondence or requests for information with respect to a claim by any Commissioner, 
officer, employees or agent of the Authority shall be construed as a waiver of any provision of 
this clause or as authority or apparent authority to effect such a waiver. 

Since merely oral notice or information may cause disputes as to the existence or substance 
thereof, and since notice, even if written, to other than the Authority representative above 
designated to receive it may not be sufficient to come to the attention of the representative of 
the Authority with the knowledge and responsibility of dealing with the situation, only notice 
and information complying with the express provisions of this clause shall be deemed to fulfill 
the Contractor’s obligation under this Agreement. 

 

24.  SERVICE OF NOTICES ON THE CONTRACTOR 
Whenever provision is made in this Contract for the giving of any notice to the Contractor, its 
deposit in any post office box, enclosed in a postpaid wrapper addressed to the Contractor at 
his/her office, or its delivery to his/her office, shall be sufficient service thereof as of the date of 
such deposit or delivery, except to the extent, if any, otherwise provided in the clause entitled 
"Submission to Jurisdiction". Until further notice to the Authority the Contractor's office will be 
that stated in his/her Proposal.  Notices may also be served personally upon the Contractor; or if a 
corporation, upon any officer, director or managing or general agent; or if a partnership upon any 
partner. 

25.   NO THIRD PARTY RIGHTS 
Nothing contained in this Agreement is intended for the benefit of third persons, except to the 
extent that the Agreement specifically provides otherwise by use of the words “benefit” or “direct 
right of action”. 
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26.  INDEMNIFICATION AND RISKS ASSUMED BY THE 
CONTRACTOR 

To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port 
Authority, its Commissioners, Directors, agents, servants, officers, representatives and employees 
from and against all claims and demands, just or unjust, of third persons (including Contractor’s 
agents, servants, officers, representatives and employees) arising out of or in any way connected to 
or alleged to arise out of or alleged to be in any way connected with the Contract and all other 
services and activities of the Contractor under this Contract and for all expenses incurred by it and 
by them in the defense, settlement or satisfaction thereof, including without limitation thereto, 
claims and demands for death, for personal injury or for property damage, direct or consequential, 
whether they arise out of or are in any way connected to the Contractor’s operations or to its 
performance of work under this Contract, or arise out of the acts or omissions of the Contractor,  
the Port Authority, its Commissioners, Directors, agents, servants, officers, representatives or 
employees, third persons (including Contractor’s agents, servants, officers, representatives and 
employees), or from the acts of God or the public enemy, or otherwise, including claims and 
demands of any local jurisdiction against the Port Authority in connection with this Contract.  

The Contractor assumes the following risks, whether such risks arise out of or are in any way 
connected to the Contractor’s operations or to its performance of work under this Contract, or arise 
out of acts or omissions (negligent or not) of the Contractor, the Port Authority or third persons 
(including agents, servants, officers, representatives, Commissioners, Directors and employees of 
the Port Authority and the Contractor) or from any other cause, excepting only risks occasioned 
solely by affirmative willful acts of the Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority 
for all loss or damage incurred in connection with such risks: 

 
a.   The risk of any and all loss or damage to Port Authority property, equipment 
(including but not limited to automotive and/or mobile equipment), materials and 
possessions, on or off the premises, the loss or damage of which shall arise out of the 
Contractor's operations hereunder.  The Contractor shall if so directed by the Port 
Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any and all 
parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall 
fail so to repair, replace, or rebuild with due diligence the Port Authority may, at its 
option, perform any of the foregoing work and the Contractor shall pay to the Port 
Authority the cost thereof. 

b. The risk of any and all loss or damage of the Contractor's property, equipment 
(including but not limited to automotive and/or mobile equipment) materials and 
possessions on the Facility. 

c. The risk of claims, whether made against the Contractor or the Port Authority, for any 
and all loss or damages occurring to any property, equipment (including but not limited to 
automotive and/or mobile equipment), materials and possessions of the Contractor's 
agents, employees, materialmen and others performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind whether just or unjust of third 
persons (including agents, servants, officers, representatives, Commissioners, Directors 

  Page 25 

 



Revised 5/20/16 

and employees of the Port Authority and the Contractor) arising or alleged to arise out of 
or in connection with the Contractor’s operations or its performance of work hereunder, 
whether such claims are made against the Contractor or the Port Authority. 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim 
or demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling 
such shall not, without obtaining express advance permission from the General Counsel of the Port 
Authority, raise any defense involving in any way the jurisdiction of the tribunal over the person 
of the Port Authority, the immunity of the Port Authority, its Commissioners, officers, agents or 
employees, the governmental nature of the Port Authority or the provision of any statutes 
respecting suits against the Port Authority. 

 

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure of the Port Authority to call attention to 
improper or inadequate methods or to require a change in the method of performance hereunder 
nor the failure of the Port Authority to direct the Contractor to take any particular precaution or 
other action or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its 
operations. 

 
 

27.   APPROVAL OF METHODS 
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the 
failure of the Port Authority to call attention to improper or inadequate methods or to require a 
change in the method of furnishing services hereunder, nor the failure of the Port Authority to 
direct the Contractor to take any particular precautions or to refrain from doing any particular thing 
shall relieve the Contractor of its liability for any injuries to persons or damage to property or 
environmental impairment arising out of its operations. 

 

28.  PORT AUTHORITY TECHNOLOGY STANDARDS AND 
GUIDELINES AND SUPPLEMENTAL GUIDELINES FOR THE PORT 
AUTHORITY TECHNOLOGY SERVICES DEPARTMENT 
The Contractor and any subcontractors shall follow the Port Authority Technology Standard and 
Guidelines and the Supplemental Guidelines for the Port Authority Technology Services 
Department attached hereto and made a part hereof, and shall comply with any updates to or 
changes in best practices related to such Standards and Guidelines. 

 

29.  SUBMISSION TO JURISDICTION 
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of 
New York and New Jersey, in regard to any controversy arising out of, connected with, or in any 
way concerning this Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction 
may be made, at the option of the Port Authority, either by registered or certified mail addressed to 
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it at the address of the Contractor indicated on the signature sheet, or by actual personal delivery to 
the Contractor, if the Contractor is an individual, to any partner if the Contractor be a partnership 
or to any officer, director or managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack 
of basis to serve process in the manner otherwise provided by law.  In any case, however, process 
may be served as stated above whether or not it might otherwise have been served in a different 
manner. 

 
30.  APPLICABLE LAW 
This Contract shall be construed in accordance with the laws of the State of New York.  The 
Contractor hereby consents to the exercise by the courts of the States of New York and New 
Jersey of jurisdiction in personam over it with respect to any matter arising out of or in connection 
with this Contract and waives any objection to such jurisdiction which it might otherwise have; 
and the Contractor agrees that mailing of process by registered mail addressed to it at the address 
of the Contractor set forth in the Proposal, shall have the same effect as personal service within the 
States of New York or New Jersey upon a domestic corporation of said State. 

 

31.  AUTHORITY OF THE DIRECTOR 
Inasmuch as the public interest requires that the Project to which this Contract relates shall be 
performed in the manner which the Authority, acting through the Director deems best, the Director 
shall have absolute authority to determine what is or is not necessary or proper for or incidental 
thereto and the Specifications shall be deemed merely the Director’s present determination on this 
point.  In the exercise of this authority, the Director shall have power to alter the Specifications, to 
require the performance of Work not required by them in their present form, even though of a 
totally different character from that not required, and to vary, increase and diminish the character, 
quantity and quality of, or to countermand any Work now or hereafter required. If at any time it 
shall be, from the viewpoint of the Authority, impracticable or undesirable in the judgment of the 
Director to proceed with or continue the performance of the Contract or any part thereof, whether 
or not for reasons beyond the control of the Authority, the Director shall have authority to suspend 
performance of any part or all of the Contract until such time as the Director may deem it 
practicable or desirable to proceed.  Moreover, if at any time it shall be, from the viewpoint of the 
Authority impracticable or undesirable in the judgment of the Director to proceed with or continue 
the performance of the Contract or any part thereof for reasons within or beyond the control of the 
Authority, the Director shall have authority to cancel this Contract as to any or all portions not yet 
performed and as to any materials not yet installed even though delivered.  Such cancellation shall 
be without prejudice to the rights and obligations of the parties arising out of portions already 
satisfactorily performed, but no allowance shall be made for anticipated profits.  To resolve all 
disputes and to prevent litigation, the parties to this Contract authorize the Director to decide all 
questions of any nature whatsoever arising out of, under, or in connection with, or in any way 
related to or on account of, this Contract (including claims in the nature of breach of contract or 
fraud or misrepresentation before or subsequent to acceptance of the Contractor’s Proposal and 
claims of a type which are barred by the provisions of this Contract) and such decision shall be 
conclusive, final and binding on the parties.  The Director’s decision may be based on such 
assistance as she may find desirable.  The effect of the decision shall not be impaired or waived by 
any negotiation or settlement offers in connection with the question decided, whether or not she 
participated therein, or by any prior decision of her or others, which prior decisions shall be 
deemed subject to review, or by any termination or cancellation of this Contract. 
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All such questions shall be submitted in writing by the Contractor to the Director for a decision 
together with all evidence and other pertinent information in regard to such questions, in order that 
a fair and impartial decision may be made.  In any action against the Authority relating to any such 
question the Contractor must allege in the complaint and prove such submission, which shall be a 
condition precedent to any such action.  No evidence or information shall be introduced or relied 
upon in such an action that has not been so presented to the Director.   

In the performance of the Contract, the Contractor shall conform to all orders, directions and 
requirements of the Director and shall perform the Contract to her satisfaction at such times and 
places, by such methods and such manner and sequence as she may require, and the Contract shall 
at all stages be subject to her inspection.  The Contractor shall employ no equipment, materials, 
methods or men to which she objects, and shall remove no materials, equipment or other facilities 
from the Authority site without permission.  Upon request, she shall confirm in writing any oral 
order, direction, requirements or determination. 

 

The enumeration herein or elsewhere of particular instances in which the opinion, judgment, 
discretion or determination of the Director shall control or in which the Contract shall be 
performed to her satisfaction or subject to her inspection, shall not imply that only the matters of a 
nature similar to those enumerated shall be so governed and performed, but without exception the 
entire Contract shall be so governed and performed. 

This provision shall be construed in accordance with the laws of the State of New York excluding 
its conflict of law provisions. 

 

32.  APPROVALS BY THE DIRECTOR 
The approval by the Director of any service required hereunder, shall be construed merely to mean 
that at that time the Director knows of no good reason for objecting thereto and no such approval 
shall release the Contractor from its full responsibility for the satisfactory performance of the 
services to be supplied.  "Approved equal" shall mean approved by the Director. 

 

33.  CONTRACT REVIEW AND COMPLIANCE AUDITS 
The Contractor, and any subcontractors, shall provide system access and reasonable assistance to 
the Authority’s External and Internal Audit staff or its consultants in their performance of work 
under the contract, including producing specific requested information, extraction of data and 
reports.  The Contractor, and any subcontractors, shall support requests related to audits of the 
agreement and administration tasks and functions covered by this Contract. 

 

The Authority reserves the right to use and load security and system software to evaluate the level 
of security and vulnerabilities in all systems which control, collect, dispense, contain, manage, 
administer, or monitor revenue “owned” by the Port Authority. 

 

The Authority reserves the right to use as required and load security and system software to 
evaluate the level of security and vulnerabilities in any applicable environment covered under this 
Contract. If such right is exercised, then both parties shall work in good faith to ensure there is no 
access or potential access to third party proprietary data within the applicable environment or 
access to other systems not covered under this Contract. 
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34.   AUTHORITY ACCESS TO RECORDS 
The Authority shall have access during normal business hours to all records and documents of the 
Contractor relating to any service provided under this Agreement, amounts for which it has been 
compensated, or claims he should be compensated, by The Authority above those included in the 
lump sum compensation set forth elsewhere herein.  All Contractor records shall be kept in the 
Port District.  The Contractor shall obtain for The Authority similar access to similar records and 
documents of subcontractors.  Such access shall be given or obtained both before and within a 
period of three (3) years after Final Payment to the Contractor, provided, however, that if within 
the aforesaid one year period The Authority has notified the Contractor in writing of a pending 
claim by The Authority under or in connection with this Contract to which any of the aforesaid 
records and documents of the Contractor or of his subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six (6) years from the 
date of Final Payment with respect to the records and documents involved. 

Upon request of the Port Authority, the Contractor shall furnish or provide access to the federal 
Form I-9 (Employment Eligibility Verification) for each individual performing work under this 
Contract. This includes citizens and noncitizens. 

The Contractor shall provide, at no cost to the Authority, access for and reasonable assistance to 
such auditors from the Authority or the Authority’s external auditors that may, from time to time, 
be designated to audit detail records which support Contractor charges to the Authority. The 
Authority shall have access to the detail records that support Contractor charges to the Authority 
for up to three (3) years following the termination of the Contract. 

No provision in this Contract giving The Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents that The Authority would 
have in the absence of such provision. 
 

35.  HARMONY 
a. The Contractor shall not employ any persons or use any labor, or use or have any 

equipment, or permit any condition to exist which shall or may cause or be conducive to 
any labor complaints, troubles, disputes or controversies at the Facility which interfere or 
are likely to interfere with the operation of the Port Authority or with the operations of 
lessees, licensees or other users of the Facility or with the operations of the Contractor 
under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by 
written notices and reports) of any and all impending or existing labor complaints, 
troubles, disputes or controversies and the progress thereof.  The Contractor shall use its 
best efforts to resolve any such complaint, trouble, dispute or controversy.  If any type of 
strike, boycott, picketing, work stoppage, slowdown or other labor activity is directed 
against the Contractor at the Facility or against any operations of the Contractor under this 
Contract, whether or not caused by the employees of the Contractor, and if any of the 
foregoing, in the opinion of the Port Authority, results or is likely to result in any 
curtailment or diminution of the services to be performed hereunder or to interfere with or 
affect the operations of the Port Authority , or to interfere with or affect the operations of 
lessees, licensees, or other users of the Facility or in the event of any other cessation or 
stoppage of operations by the Contractor hereunder for any reason whatsoever, the Port 
Authority shall have the right at any time during the continuance thereof to suspend the 
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operations of the Contractor under this Contract, and during the period of the suspension 
the Contractor shall not perform its services hereunder and the Port Authority shall have 
the right during said period to itself or by any third person or persons selected by it to 
perform said services of the Contractor using the equipment which is used by the 
Contractor in its operations hereunder as the Port Authority deems necessary and without 
cost to the Port Authority.  During such time of suspension, the Contractor shall not be 
entitled to any compensation.  Any flat fees, including management fees, shall be prorated.   
Prior to the exercise of such right by the Port Authority, it shall give the Contractor notice 
thereof, which notice may be oral.  No exercise by the Port Authority of the rights granted 
to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contract or a waiver of any rights or remedies 
which may be available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the Contract, other persons may be 
engaged in other operations on or about the worksite including Facility operations, 
pedestrian, bus and vehicular traffic and other Contractors performing at the worksite, all 
of which shall remain uninterrupted. 

 The Contractor shall so plan and conduct its operations as to work in harmony with others 
engaged at the site and not to delay, endanger or interfere with the operation of others 
(whether or not specifically mentioned above), all to the best interests of the Port 
Authority and the public as may be directed by the Port Authority. 

36.   CLAIMS OF THIRD PERSONS 
The Contractor undertakes to pay all claims lawfully made against him by subcontractors, 
materialmen and workmen, and all claims lawfully made against him by other third persons arising 
out of or in connection with or because of the performance of this Contract and to cause all 
subcontractors to pay all such claims lawfully made against them. 

 

37.  NON-DISCRIMINATION REQUIREMENTS 

The Contractor shall take all necessary and reasonable steps to ensure non-discrimination in the 
performance and administration of all aspects of this Contract.  

A. Contractor hereby agrees that no person on the ground of race, color, national 
origin, creed/religion, sex, age or handicap/disability shall be excluded from 
participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the furnishing of goods or services or in the selection and 
retention of subcontractors and/or vendors under this Contract. Contractor shall 
also ascertain and comply with all applicable federal, state and local laws, 
ordinances, rules, regulations, and orders that pertain to equal employment 
opportunity, affirmative action, and non-discrimination in employment.   

B. Contractor agrees that these “Non-Discrimination Requirements” are a binding 
part of this Contract. Without limiting the generality of any other term or 
provision of this Contract, in the event the Authority, or a state or federal 
agency finds that the Contractor or any of its subcontractors or vendors has not 
complied with these “Non-Discrimination Requirements”, the Authority may 
cancel, terminate or suspend this Contract in accordance with Section 11 of 
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these Terms and Conditions  entitled  “Default, Revocation, or Suspension of 
Contract.”  

C. Contractor agrees to cooperate fully with the Authority’s investigation of 
allegations of discrimination. Cooperation includes, but is not limited to, 
allowing the Authority to question employees during the investigation of 
allegations of discrimination, and complying with directives that the Authority 
or the State or Federal government deem essential to ensure compliance with 
these “Non-Discrimination Requirements.” 

 
38.  CONTRACTOR’S INTEGRITY PROVISIONS 
1. Certification of No Investigation (criminal or civil anti-trust), Indictment, 
Conviction, Debarment, Suspension, Disqualification and Disclosure of Other 
Information 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder 
certifies, and in the case of a joint bid each party thereto certifies as to its own organization, 
that the Bidder and each parent and/or affiliate of the Bidder has not 

 a. been indicted or convicted in any jurisdiction; 

 b. been suspended, debarred, found not responsible or otherwise disqualified from 
entering into any contract with any governmental agency or been denied a 
government contract for failure to meet standards related to the integrity of the 
Bidder; 

 c. had a contract terminated by any governmental agency for breach of contract or 
for any cause based in whole or in part on an indictment or conviction; 

 d. ever used a name, trade name or abbreviated name, or an Employer Identification 
Number different from those inserted in the Bid; 

 e.  had any business or professional license suspended or revoked or, within the five 
years prior to bid opening, had any sanction imposed in excess of fifty thousand 
dollars ($50,000) as a result of any judicial or administrative proceeding with 
respect to any license held or with respect to any violation of a federal, state or 
local environmental law, rule or regulation; 

 f.  had any sanction imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation 
or anti-trust regardless of the dollar amount of the sanctions or the date of their 
imposition; and 

 g.  been, and is not currently, the subject of a criminal investigation by any federal, 
state or local prosecuting or investigative agency and/or a civil anti-trust 
investigation by any federal, state or local prosecuting or investigative agency, 
including an inspector general of a governmental agency or public authority. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No 
Solicitation Based On Commission, Percentage, Brokerage, Contingent or Other 
Fees 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder 
certifies, and in the case of a joint bid, each party thereto certifies as to its own organization, that 
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 a. the prices in its bid have been arrived at independently without collusion, 
consultation, communication or agreement for the purpose of restricting 
competition, as to any matter relating to such prices with any other bidder or with 
any competitor; 

 b. the prices quoted in its bid have not been and will not be knowingly disclosed 
directly or indirectly by the Bidder prior to the official opening of such bid to any 
other bidder or to any  competitor; 

 c. no attempt has been made and none will be made by the Bidder to induce any 
other person, partnership or corporation to submit or not to submit a bid for the 
purpose of restricting competition; 

 d. this organization has not made any offers or agreements or taken any other action 
with respect to any Authority employee or former employee or immediate family 
member of either which would constitute a breach of ethical standards under the 
Code of Ethics dated March 11, 2014, or as may be revised, (a copy of which is 
available upon request) nor does this organization have any knowledge of any act 
on the part of an Authority employee or former Authority employee relating either 
directly or indirectly to this organization which constitutes a breach of the ethical 
standards set forth in said Code;  

e. no person or selling agency other than a bona fide employee or bona fide 
established commercial or selling agency maintained by the Bidder for the 
purpose of securing business, has been employed or retained by the Bidder to 
solicit or secure this Contract on the understanding that a commission, percentage, 
brokerage, contingent, or other fee would be paid to such person or selling agency; 
and 

f. the Bidder has not offered, promised or given, demanded or accepted, any undue 
advantage, directly or indirectly, to or from a public official or employee, political 
candidate, party or party official, or any private sector employee (including a 
person who directs or works for a private sector enterprise in any capacity), in 
order to obtain, retain, or direct business or to secure any other improper 
advantage in connection with this Contract. 

g. no person or organization has been retained, employed or designated on behalf of 
the Bidder to impact any Port Authority determination with respect to (i) the 
solicitation, evaluation or award of this Contract, or (ii) the preparation of 
specifications or request for submissions in connection with this Contract.  

 

 The foregoing certifications in 38 (1) and 38 (2) above, shall be deemed to have been made by 
the Bidder as follows: 

 * if the Bidder is a corporation, such certification shall be deemed to have been 
made not only with respect to the Bidder itself, but also with respect to each 
parent, affiliate, director, and officer of the Bidder, as well as, to the best of the 
certifier's knowledge and belief, each stockholder of the Bidder with an ownership 
interest in excess of 10%;   

 * if the Bidder is a partnership, such certification shall be deemed to have been 
made not only with respect to the Bidder itself, but also with respect to each 
partner. 
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Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have 
been authorized by the Board of Directors of the Bidder, and such authorization shall be deemed 
to include the signing and submission of the bid and the inclusion therein of such certification as 
the act and deed of the corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state 
and shall furnish with the signed bid a signed statement which sets forth in detail the reasons 
therefor.  If the Bidder is uncertain as to whether it can make the foregoing certifications, it shall 
so indicate in a signed statement furnished with its bid, setting forth in such statement the 
reasons for its uncertainty.  With respect to the foregoing certification in paragraph “2g”, if the 
Bidder cannot make the certification, it shall provide, in writing, with the signed bid:  (i) a list of 
the name(s), address(es), telephone number(s), and place(s) of principal employment of each 
such individual or organization; and (ii) a statement as to whether such individual or 
organization has a “financial interest” in this Contract, as described in the Procurement 
Disclosure Policy of the Authority  (a copy of which is available upon request to the Chief 
Procurement Officer of the Procurement Department of the Authority).  Such disclosure is to be 
updated, as necessary, up to the time of award of this Contract. As a result of such disclosure, 
the Port Authority shall take appropriate action up to and including a finding of non-
responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and including a 
finding of non-responsiveness or non-responsibility.  

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the 
bid is submitted, the Bidder shall immediately notify the Authority in writing during the period 
of irrevocability of bids and the term of the Contract, if Bidder is awarded the Contract, of any 
change of circumstances which might under this clause make it unable to make the foregoing 
certifications, might render any portion of the certifications previously made invalid, or require 
disclosure.  The foregoing certifications or signed statement shall be deemed to have been made 
by the Bidder with full knowledge that they would become a part of the records of the Authority 
and that the Authority will rely on their truth and accuracy in awarding and continuing this 
Contract.  In the event that the Authority should determine at any time prior or subsequent to the 
award of this Contract that the Bidder has falsely certified as to any material item in the 
foregoing certifications, has failed to immediately notify the Port Authority of any change in 
circumstances which might make it unable to make the foregoing certifications, might render 
any portion of the certifications previously made invalid, or require disclosure, or has willfully 
or fraudulently furnished a signed statement which is false in any material respect, or has not 
fully and accurately represented any circumstance with respect to any item in the foregoing 
certifications required to be disclosed, the Authority may determine that the Bidder is not a 
responsible Bidder with respect to its bid on the Contract or with respect to future bids on 
Authority contracts and may exercise such other remedies as are provided to it by the Contract 
with respect to these matters.  In addition, Bidders are advised that knowingly providing a false 
certification or statement pursuant hereto may be the basis for prosecution for offering a false 
instrument for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also 
advised that the inability to make such certification will not in and of itself disqualify a Bidder, 
and that in each instance the Authority will evaluate the reasons therefor provided by the Bidder. 
Under certain circumstances the Bidder may be required as a condition of Contract award to 
enter into a Monitoring Agreement under which it will be required to take certain specified 
actions, including compensating an independent Monitor to be selected by the Port Authority, 
said Monitor to be charged with, among other things, auditing the actions of the Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient 
to permit it to continue business with the Port Authority.  
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3.  Bidder Eligibility for Award of Contracts - Determination by an Agency of the 
State of New York or New Jersey Concerning Eligibility to Receive Public Contracts 
Bidders are advised that the Authority has adopted a policy to the effect that in awarding its 
contracts it will honor any determination by an agency of the State of New York or New Jersey 
that a Bidder is not eligible to bid on or be awarded public contracts because the Bidder has been 
determined to have engaged in illegal or dishonest conduct or to have violated prevailing rate of 
wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State 
of New York or New Jersey to submit a bid on a Port Authority contract and then to establish that 
it is eligible to be awarded a contract on which it has bid because (i) the state agency determination 
relied upon does not apply to the Bidder, or (ii) the state agency determination relied upon was 
made without affording the Bidder the notice and hearing to which the Bidder was entitled by the 
requirements of due process of law, or (iii) the state agency determination was clearly erroneous or 
(iv) the state determination relied upon was not based on a finding of conduct demonstrating a lack 
of integrity or violation of a prevailing rate of wage law. 

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's 
Board of Commissioners meeting of September 9, 1993. 

4.  Contractor Responsibility, Suspension of Work and Termination 
During the term of this Contract, the Contractor shall at all times during the Contract term remain 
responsible. The Contractor agrees, if requested by the Port Authority to present evidence of its 
continuing legal authority to do business in the States of New Jersey or New York, integrity, 
experience, ability, prior performance, and organizational and financial capacity. 

 

The Port Authority, in its sole discretion, reserves the right to suspend any or all activities under 
this Contract, at any time, when it discovers information that calls into question the responsibility 
of the Contractor. In the event of such suspension, the Contractor will be given written notice 
outlining the particulars of such suspension. Upon issuance of such notice, the Contractor must 
comply with the terms of the suspension order. Contract activity may resume at such time as the 
Port Authority issues a written notice authorizing a resumption of performance under the Contract. 

Upon written notice to the Contractor, and an opportunity to be heard with appropriate Port 
Authority officials or staff, the Contract may be terminated by Port Authority at the Contractor's 
expense where the Contractor is determined by the Port Authority to be non-responsible.  In such 
event, the Port Authority or its designee may complete the contractual requirements in any manner 
he or she may deem advisable and pursue available legal or equitable remedies for breach, 
including recovery of costs from Contractor associated with such termination. 

5. No Gifts, Gratuities, Offers of Employment, Etc. 
At all times, the Contractor shall not offer, give or agree to give anything of value either to a Port 
Authority employee, agent, job shopper, consultant, construction manager or other person or firm 
representing the Port Authority, or to a member of the immediate family (i.e., a spouse, child, 
parent, brother or sister) of any of the foregoing, in connection with the performance by such 
employee, agent, job shopper, consultant, construction manager or other person or firm 
representing the Port Authority of duties  involving transactions with the Contractor on behalf of 
the Port Authority, whether or not such duties are related to this Contract or any other Port 
Authority contract or matter.  Any such conduct shall be deemed a material breach of this 
Contract. 
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As used herein "anything of value" shall include but not be limited to any (a) favors, such as 
meals, entertainment, transportation (other than that contemplated by the Contract or any other 
Port Authority contract), etc. which might tend to obligate the Port Authority employee to the 
Contractor, and (b) gift, gratuity, money, goods, equipment, services, lodging, discounts not 
available to the general public, offers or promises of employment, loans or the cancellation 
thereof, preferential treatment or business opportunity.  Such term shall not include compensation 
contemplated by this Contract or any other Port Authority contract.  Where used herein, the term 
"Port Authority" shall be deemed to include all subsidiaries of the Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or 
accepted by it and by its personnel for any reason whatsoever from the passengers, tenants, 
customers or other persons using the Facility and shall so instruct its personnel. 

In the event that the Contractor becomes aware of the occurrence of any conduct that is prohibited 
by this section entitled “No Gifts, Gratuities, Offers of Employment, Etc.”, it shall report such 
occurrence to the Port Authority’s Office of Inspector General within three (3) business days of 
obtaining such knowledge.  (See “http://www.panynj.gov/inspector-general” for information about 
to report information to the Office of Inspector General).  Failing to report such conduct shall be 
grounds for a finding of non-responsibility.  

In addition, during the term of this Contract, the Contractor shall not make an offer of employment 
or use confidential information in a manner proscribed by the Code of Ethics and Financial 
Disclosure dated March 11, 2014, or as may be revised (a copy of which is available upon request 
to the Office of the Secretary of the Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under 
this Contract. 

6. Conflict of Interest 
During the term of this Contract, the Contractor shall not participate in any way in the preparation, 
negotiation or award of any contract (other than a contract for its own services to the Authority) to 
which it is contemplated the Port Authority may become a party, or participate in any way in the 
review or resolution of a claim in connection with such a contract if the Contractor has a 
substantial financial interest in the contractor or potential contractor of the Port Authority or if the 
Contractor has an arrangement for future employment or for any other business relationship with 
said contractor or potential contractor, nor shall the Contractor at any time take any other action 
which might be viewed as or give the appearance of conflict of interest on its part.  If the 
possibility of such an arrangement for future employment or for another business arrangement has 
been or is the subject of a previous or current discussion, or if the Contractor has reason to believe 
such an arrangement may be the subject of future discussion, or if the Contractor has any financial 
interest, substantial or not, in a contractor or potential contractor of the Authority, and the 
Contractor's participation in the preparation, negotiation or award of any contract with such a 
contractor or the review or resolution of a claim in connection with such a contract is contemplated 
or if the Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Chief 
Procurement Officer  in writing of such situation giving the full details thereof.  Unless the 
Contractor receives the specific written approval of the Chief Procurement Officer, the Contractor 
shall not take the contemplated action which might be viewed as or give the appearance of a 
conflict of interest.  The Chief Procurement Officer may require the Contractor to submit a 
mitigation plan addressing and mitigating any disclosed or undisclosed conflict, which is subject to 
the approval of the Chief Procurement Officer and shall become a requirement, as though fully set 
forth in this Contract.  In the event the Chief Procurement Officer shall determine that the 
performance by the Contractor of a portion of its Services under this Agreement is precluded by 

  Page 35 

 

http://www.panynj.gov/inspector-general


Revised 5/20/16 

the provisions of this numbered paragraph, or a portion of the Contractor's said Services is 
determined by the Chief Procurement Officer to be no longer appropriate because of such 
preclusion, then the Chief Procurement Officer shall have full authority on behalf of both parties to 
order that such portion of the Contractor's Services not be performed by the Contractor, reserving 
the right, however, to have the Services performed by others and any lump sum compensation 
payable hereunder which is applicable to the deleted work shall be equitably adjusted by the 
parties.  The Contractor's execution of this document shall constitute a representation by the 
Contractor that at the time of such execution the Contractor knows of no circumstances, present or 
anticipated, which come within the provisions of this paragraph or which might otherwise be 
viewed as or give the appearance of a conflict of interest on the Contractor's part.  The Contractor 
acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluations 
hereunder or from participation in any contract, which results, directly or indirectly, from the 
Services provided by the Contractor hereunder.  The Port Authority’s determination regarding any 
questions of conflict of interest shall be final. 

7. Definitions 
As used in this Section 38, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent of the 
voting stock of each of the firms, or a common shareholder or group of shareholders owns 
more than fifty percent of the voting stock of each of the firms, or if the firms have a 
common proprietor or general partner. 

Agency or Governmental Agency - Any federal, state, city or other local agency, including 
departments, offices, public authorities and corporations, boards of education and higher 
education, public development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting 
and/or law enforcement agency and any inquiries concerning civil anti-trust investigations 
made by any federal, state or local governmental agency.  Except for inquiries concerning 
civil anti-trust investigations, the term does not include inquiries made by any civil 
government agency concerning compliance with any regulation, the nature of which does 
not carry criminal penalties, nor does it include any background investigations for 
employment, or Federal, State, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or 
chief operating officer of the Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 
50% of the voting stock of the Bidder.  

              If the solicitation is a Request for Proposal: 

 Bid - shall mean Proposal; 
 Bidder - shall mean Proposer; 
 Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

 Bid - shall mean bid; 
 Bidder - shall mean Bidder; except and until the Contract has been awarded, then it 

shall mean Contractor 
 Bidding - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 
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 Bid - shall mean Proposal; 
 Bidder - shall mean Proposer; 
 Bidding - shall mean executing this Contract.   

39.  CONFIDENTIAL INFORMATION/NON-PUBLICATION 

a. As used herein, confidential information shall mean all information disclosed to the 
Contractor or the personnel provided by the Contractor hereunder which relates to the 
Authority's and/or PATH’s past, present, and future research, development and 
business activities including, but not limited to, software and documentation licensed 
to the Authority or proprietary to the Authority and/or PATH and all associated 
software, source code procedures and documentation. Confidential information shall 
also mean any other tangible or intangible information or materials including but not 
limited to computer identification numbers, access codes, passwords, and reports 
obtained and/or used during the performance of the Contractor’s Services under this 
Contract.  
b. Protected Information shall mean and include collectively, as per The Port Authority of New 
York & New Jersey Information Security Handbook (October 15, 2008, corrected as of 
November 14, 2013), Confidential Information, Confidential Proprietary Information, 
Confidential Privileged Information and information that is labeled, marked or otherwise 
identified by or on behalf of the Authority so as to reasonably connote that such information is 
confidential, privileged, sensitive or proprietary in nature.  Confidential Information shall also 
include all work product that contains or is derived from any of the foregoing, whether in 
whole or in part, regardless of whether prepared by the Authority or a third-party or when the 
Authority receives such information from others and agrees to treat such information as 
Confidential.   

c. The Contractor shall hold all such Protected Information in trust and confidence for the 
Authority, and agrees that the Contractor and the personnel provided by the Contractor 
hereunder shall not, during or after the termination or expiration of this Contract, disclose to 
any person, firm or corporation, nor use for its own business or benefit, any information 
obtained by it under or in connection with the supplying of services contemplated by this 
Contract. The Contractor and the personnel provided by the Contractor hereunder shall not 
violate in any manner any patent, copyright, trade secret or other proprietary right of the 
Authority or third persons in connection with their services hereunder, either before or-after 
termination or expiration of this Contract. The Contractor and the personnel provided by the 
Contractor hereunder shall not willfully or otherwise perform any dishonest or fraudulent acts, 
breach any security procedures, or damage or destroy any hardware, software or 
documentation, proprietary or otherwise, in connection with their services hereunder. The 
Contractor shall promptly and fully inform the Director in writing of any patent, copyright, 
trade secret or other intellectual property rights or disputes, whether existing or potential, of 
which the Contractor has knowledge, relating to any idea, design, method, material, equipment 
or other matter related to this Contract or coming to the Contractor’s attention in connection 
with this Contract. 

d.  The Contractor shall not issue nor permit to be issued any press release, advertisement, or 
literature of any kind, which refers to the Port Authority or to the fact that goods have been, 
are being or will be provided to it and/or that services have been, are being or will be 
performed for it in connection with this Agreement, unless the vendor first obtains the written 
approval of the Port Authority.  Such approval may be withheld if for any reason the Port 
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Authority believes that the publication of such information would be harmful to the public 
interest or is in any way undesirable.   

 
40.  PROVISIONS OF LAW DEEMED INSERTED 
Each and every provision of law and clause required by law to be inserted in this Contract shall be 
deemed to be inserted herein and the Contract shall be read and enforced as though it were 
included therein, and if through mistake or otherwise any such provision is not inserted, or is not 
correctly inserted, then upon the application of either party, the Contract shall forthwith be 
physically amended to make such insertion. 

 

41.   INVALID CLAUSES 
If any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or 
illegal, then if it shall not appear to have been so material that without it the Contract would not 
have been made by the parties, it shall not be deemed to form part thereof but the balance of the 
Contract shall remain in full force and effect. 

 

42.  NO ESTOPPEL OR WAIVER 
The Authority shall not be precluded or estopped by any acceptance, certificate or payment, final 
or otherwise, issued or made under this Contract or otherwise issued or made by it, the Director or 
any officer, agent or employee of The Authority, from showing at any time the true amount and 
character of Work performed, or from showing that any such acceptance, certificate or payment is 
incorrect or was improperly issued or made; and The Authority shall not be precluded or estopped, 
notwithstanding any such acceptance, certificate or payment, from recovering from the Contractor 
any damages which it may sustain by reason of any failure on his part to comply strictly with this 
Contract, and any monies which may be paid to him or for his account in excess of those to which 
he is lawfully entitled. 

 

43.  NON-LIABILITY OF THE AUTHORITY REPRESENTATIVES 
Neither the Commissioners of the Authority, nor any officer, agent, or employee thereof shall be 
charged personally by the Contractor with any liability or held liable under any term or provision 
of this Contract, or because of its execution or attempted execution, or because of any breach 
hereof. 

 

44.  MODIFICATION OF CONTRACT 
No change in or modification, termination or discharge of this Contract, in any form whatsoever, 
shall be valid or enforceable unless it is in writing and signed by the party to be charged therewith 
or his duly authorized representative, provided, however, that any change in or modification, 
termination or discharge of this Contract expressly provided for in this Contract shall be effective 
as so provided. 
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45.   M/WBE GOOD FAITH PARTICIPATION 

The Contractor shall use every good-faith effort to provide for participation by Port Authority 
certified Minority Business Enterprises (MBEs) and Port Authority certified Woman-owned 
Business Enterprises (WBEs) in all purchasing and subcontracting opportunities associated with 
this Contract, including purchase of equipment, supplies and labor services. If this Contract 
contains participation goals, the Contractor shall use good faith efforts to achieve the goals.  

Good faith efforts to include participation by Port Authority certified MBE/WBEs shall include, 
but not be limited to the following: 

A. Dividing the services and materials to be procured into small portions, where 
feasible.  

B. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBE/WBEs as may be appropriate. 

C. Soliciting services and materials from a Port Authority certified MBE/WBE or 
seeking MBE/WBEs from other sources.  To access the Port Authority’s Directory 
of MBE/WBE Certified Firms go to www.panynj.gov/supplierdiversty  

D. Ensuring that provision is made to provide progress payments to MBE/WBEs on a 
timely basis. 

E. Observance of reasonable commercial standards of fair dealing in the respective 
trade or business. 

46.  TRASH REMOVAL 
The Contractor shall remove daily from the Facility by means provided by the Contractor all 
garbage, debris and other waste material (solid or liquid) arising out of or in connection with its 
operations hereunder, and any such garbage, debris and other waste material not immediately 
removed shall be temporarily stored in a clear and sanitary condition, approved by the Manager of 
the Facility, and shall be kept covered except when filling or emptying them.  The Contractor shall 
exercise care in removing such garbage, debris and other waste materials from the Facility.  The 
manner of such storage and removal shall always be subject in all respects to the continual 
approval of the Port Authority.  No equipment or facilities of the Port Authority shall be used in 
such removal unless with its prior consent in writing.  No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at 
or bounding the Facility. 

 

47.  ENTIRE AGREEMENT 
This Contract including the Request for Proposals for # _____ (including its Scope of Works and 
other attachments, endorsements and exhibits, if any,) as well as the Proposal submitted by the 
Contractor contains the entire agreement between the parties.  In the event of any inconsistency 
between this Contract and other attachments, endorsements and exhibits, if any, including the 
Proposal submitted by the Contractor, this Contract shall be controlling.  
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Attachment Z 

Existing System 

Maintenance Logs 

January – March, 2016 



Severity Outage 
Duratio

Verifie
d Status

Off Hours Next 
Day 126 N C

Off Hours Next 
Day 126 N C

Off Hours Next 
Day 130 N C

Off Hours Next 
Day 130 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 0 N C

Standard 2 Hour 0 N C

Standard 2 Hour 0 N C

Standard 2 Hour 0 N C

Standard 2 Hour 700 N C

Standard 2 Hour 700 N C

Standard 2 Hour 33 N C

Standard 2 Hour 33 N C

Standard 2 Hour 35 N C

Standard 2 Hour 35 N C

Off Hours Next 
Day

239 N C

Off Hours Next 
Day

239 N C

Standard 2 Hour 24 N C

Standard 2 Hour 24 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 19 N C

Standard 2 Hour 19 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 6 N C

Standard 2 Hour 6 N C

Standard 2 Hour 20 N C

Standard 2 Hour 20 N C

Standard 2 Hour 47 N C

Standard 2 Hour 47 N C

Standard 2 Hour 26 N C

Standard 2 Hour 26 N C

Standard 2 Hour 974 N C
Standard 2 Hour 974 N C

Standard 2 Hour 321 N C

Standard 2 Hour 321 N C

Standard 2 Hour 25 N C

Standard 2 Hour 25 N C

Standard 2 Hour 6 N C

Standard 2 Hour 6 N C

Service Call Reporting Service Call Resolution

Date/Time Range: 01/01/2016 00:00:00 AM - 01/31/2016 11:59:059 PM

berty Internatio

Service Call Register

Service Call Description
Service Call Location Problem Type Date/Time Problem 

Reported Date/Time of  Arrival Resolution Date/Time Problem 
Resolved FAPD Tech Notes

PR000029208
LANE 61 
GATE Gate Not Vending 01/01/2016 04:09:00 AM01/01/2016 06:00:48 AM Software. Stop APS, Vacumme01/01/2016 06:38:35 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029208
LANE 61 
GATE Gate Not Vending 01/01/2016 04:09:00 AM01/01/2016 06:15:06 AM Software. Stop APS, Vacumme01/01/2016 06:38:35 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029209
POF 013 
TICKET 
TRANSPORT

Transport Reader Problems 01/01/2016 04:10:00 AM01/01/2016 06:05:28 AM Stop APS. Vacummed out data01/01/2016 06:39:19 AM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029209
POF 013 
TICKET 
TRANSPORT

Transport Reader Problems 01/01/2016 04:10:00 AM01/01/2016 06:20:44 AM Stop APS. Vacummed out data01/01/2016 06:39:19 AM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029210 LANE 513 TID Transport Ticket Jam 01/01/2016 06:14:00 AM01/01/2016 06:20:24 AM Software, Stop APS, Vacumme01/01/2016 07:02:17 AM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. 

PR000029210 LANE 513 TID Transport Ticket Jam 01/01/2016 06:14:00 AM01/01/2016 06:35:14 AM Software, Stop APS, Vacumme01/01/2016 07:02:17 AM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. 

PR000029211
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/01/2016 07:43:00 AM01/01/2016 07:36:52 AM RESTART APS 01/01/2016 07:44:56 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6

PR000029211
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/01/2016 07:43:00 AM01/01/2016 07:43:36 AM RESTART APS 01/01/2016 07:44:56 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6

PR000029212
LANE 602 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/01/2016 07:45:00 AM01/01/2016 07:39:07 AM RESTART APS 01/01/2016 07:46:50 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029212
LANE 602 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/01/2016 07:45:00 AM01/01/2016 07:45:37 AM RESTART APS 01/01/2016 07:46:50 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029213 LANE 510 TID Transport Ticket Jam 01/01/2016 01:10:00 PM01/01/2016 01:20:00 AM RESET CONTROLLER 01/02/2016 06:17:15 AM
Cleared jamm.Reset 420 
controller. Tested OK.

PR000029213 LANE 510 TID Transport Ticket Jam 01/01/2016 01:10:00 PM01/01/2016 01:30:00 AM RESET CONTROLLER 01/02/2016 06:17:15 AM
Cleared jamm.Reset 420 
controller. Tested OK.

PR000029214 LANE 514 TID Transport Ticket Jam 01/01/2016 02:42:00 PM01/01/2016 03:00:44 PM CLEARED TICKET JAM 01/01/2016 10:16:48 PM
jam ticket. 3M>PH> cleared 
jam, refed tickets, reset 
lane. Tested good

PR000029214 LANE 514 TID Transport Ticket Jam 01/01/2016 02:42:00 PM01/01/2016 03:15:58 PM CLEARED TICKET JAM 01/01/2016 10:16:48 PM
jam ticket. 3M>PH> cleared 
jam, refed tickets, reset 
lane. Tested good

PR000029215 LANE 64 
GATE

Gate Not Vending 01/01/2016 04:35:00 PM01/01/2016 04:45:38 PM Software. Stop APS, Vacumme01/01/2016 05:22:46 PM

gate not opening. 3M>MC> 
Gate lost comm. Rebooted 
lane, and sent open 
command. Responded to 
lane. Tested good.

PR000029215 LANE 64 
GATE

Gate Not Vending 01/01/2016 04:35:00 PM01/01/2016 05:10:51 PM Software. Stop APS, Vacumme01/01/2016 05:22:46 PM

gate not opening. 3M>MC> 
Gate lost comm. Rebooted 
lane, and sent open 
command. Responded to 
lane. Tested good.

PR000029216 LANE 603 
CASHIER 

Receipt Printer Is Jammed 01/02/2016 02:31:00 AM01/02/2016 06:20:00 AM CLEARED PAPER JAM 01/02/2016 01:05:06 PM Clear jamm. and reload 
paper. Tested OK.

PR000029216 LANE 603 
CASHIER 

Receipt Printer Is Jammed 01/02/2016 02:31:00 AM01/02/2016 06:30:00 AM CLEARED PAPER JAM 01/02/2016 01:05:06 PM Clear jamm. and reload 
paper. Tested OK.

PR000029217 LANE 802 
CASHIER 

Frozen Screen 01/02/2016 07:11:00 AM01/02/2016 07:25:00 AM RESTART APS 01/02/2016 01:07:02 PM Stop/start aps. Tested OK.

PR000029217 LANE 802 
CASHIER 

Frozen Screen 01/02/2016 07:11:00 AM01/02/2016 07:35:00 AM RESTART APS 01/02/2016 01:07:02 PM Stop/start aps. Tested OK.

PR000029218
LANE 509 
SCHEDULED 
MAINTENANC

Unreadable Ticket 01/02/2016 08:07:00 AM01/02/2016 08:20:00 AM CODING ISSUE 01/02/2016 01:11:04 PM
Adjusted and cleaned 
magnetic head. Tested OK.

PR000029218
LANE 509 
SCHEDULED 
MAINTENANC

Unreadable Ticket 01/02/2016 08:07:00 AM01/02/2016 08:35:00 AM CODING ISSUE 01/02/2016 01:11:04 PM
Adjusted and cleaned 
magnetic head. Tested OK.

PR000029219 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 01/02/2016 08:34:00 AM01/02/2016 08:40:00 AM OPERATIONAL RELATED 01/02/2016 01:14:30 PM Cleaned credit card reader. 
Tested OK.

PR000029219 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 01/02/2016 08:34:00 AM01/02/2016 08:50:00 AM OPERATIONAL RELATED 01/02/2016 01:14:30 PM Cleaned credit card reader. 
Tested OK.

PR000029220 LANE 904 CC 
READER

Credit Card Transactions Not 
Processing

01/02/2016 08:51:00 AM01/02/2016 08:50:00 AM RESTART APS 01/02/2016 01:15:59 PM Stop/start aps. Tested OK.

PR000029220 LANE 904 CC 
READER

Credit Card Transactions Not 
Processing

01/02/2016 08:51:00 AM01/02/2016 09:00:00 AM RESTART APS 01/02/2016 01:15:59 PM Stop/start aps. Tested OK.

PR000029221 LANE 913 
EXIT 

Transport Not Reading Tickets 01/02/2016 02:37:00 PM01/02/2016 02:55:19 PM ADJUST MAG HEAD 01/02/2016 04:10:00 PM g head. Tested good.

PR000029221
LANE 913 
EXIT 
TRANSPORT

Transport Not Reading Tickets 01/02/2016 02:37:00 PM01/02/2016 02:55:19 PM ADJUST MAG HEAD 01/02/2016 04:10:00 PM

Monitored lane. Lane not 
taking all tickets. 
Responded to lane, and 
found multiple tickets under 
transport. Removed tickets, 
and adjusted ma

PR000029221 LANE 913 
EXIT 

Transport Not Reading Tickets 01/02/2016 02:37:00 PM01/02/2016 03:40:41 PM ADJUST MAG HEAD 01/02/2016 04:10:00 PM g head. Tested good.

PR000029221
LANE 913 
EXIT 
TRANSPORT

Transport Not Reading Tickets 01/02/2016 02:37:00 PM01/02/2016 03:40:41 PM ADJUST MAG HEAD 01/02/2016 04:10:00 PM

Monitored lane. Lane not 
taking all tickets. 
Responded to lane, and 
found multiple tickets under 
transport. Removed tickets, 
and adjusted ma

PR000029222 LANE 908 PIN 
PAD

Pin pad not working 01/02/2016 02:41:00 PM01/02/2016 02:45:12 PM Cable Damaged/Disconnected 01/02/2016 04:11:29 PM

All devices attached to 
passport 360 offline. 
Reseat power, and comm 
connections to 360. All 
devices back online

PR000029222 LANE 908 PIN 
PAD

Pin pad not working 01/02/2016 02:41:00 PM01/02/2016 03:00:26 PM Cable Damaged/Disconnected 01/02/2016 04:11:29 PM

All devices attached to 
passport 360 offline. 
Reseat power, and comm 
connections to 360. All 
devices back online

PR000029223
LANE 406 
MONITOR Cashier Unable to Logout 01/02/2016 03:47:00 PM01/02/2016 04:05:59 PM RESTART APS 01/02/2016 04:12:37 PM Restarted APS

PR000029223
LANE 406 
MONITOR Cashier Unable to Logout 01/02/2016 03:47:00 PM01/02/2016 04:15:12 PM RESTART APS 01/02/2016 04:12:37 PM Restarted APS

PR000029224 LANE 509 TID Print Quality 01/02/2016 03:49:00 PM01/02/2016 03:50:53 PM Adjust Print Head 01/02/2016 04:15:16 PM Re-installed ink ribbon. 
Tested good.

PR000029224 LANE 509 TID Print Quality 01/02/2016 03:49:00 PM01/02/2016 03:55:08 PM Adjust Print Head 01/02/2016 04:15:16 PM Re-installed ink ribbon. 
Tested good.

PR000029225 LANE 908 
EXIT 

No License Plate Images 01/02/2016 03:50:00 PM01/02/2016 04:05:27 PM NO TROUBLE FOUND 01/02/2016 04:16:30 PM NTF lane taking both LPR, 
and CCTV inmages.

PR000029225 LANE 908 
EXIT 

No License Plate Images 01/02/2016 03:50:00 PM01/02/2016 04:10:45 PM NO TROUBLE FOUND 01/02/2016 04:16:30 PM NTF lane taking both LPR, 
and CCTV inmages.

PR000029226
LANE 913 
EXIT 
TRANSPORT

Transport Ticket Jam 01/02/2016 05:13:00 PM01/02/2016 05:30:58 PM REPLACED DEFECTIVE UNIT01/02/2016 07:47:00 PM

Intermittantly not accepting 
tickets. Returned to lane, 
and replaced transport. 
Tested good.

PR000029226
LANE 913 
EXIT 
TRANSPORT

Transport Ticket Jam 01/02/2016 05:13:00 PM01/02/2016 06:00:12 PM REPLACED DEFECTIVE UNIT01/02/2016 07:47:00 PM

Intermittantly not accepting 
tickets. Returned to lane, 
and replaced transport. 
Tested good.

PR000029227 LANE 512 TID Print Quality 01/02/2016 07:14:00 PM01/02/2016 07:30:31 PM Adjust Print Head 01/02/2016 07:48:20 PM
not printing on tickets. 
3M>MC> Secured ink 
ribbon onto print head.

PR000029227 LANE 512 TID Print Quality 01/02/2016 07:14:00 PM01/02/2016 07:40:46 PM Adjust Print Head 01/02/2016 07:48:20 PM
not printing on tickets. 
3M>MC> Secured ink 
ribbon onto print head.

PR000029228 LANE 915 ACT Print Quality 01/02/2016 10:28:00 PM01/03/2016 06:13:33 AM Replace Ribbon 01/03/2016 06:21:04 AM Replaced ribbon
PR000029228 LANE 915 ACT Print Quality 01/02/2016 10:28:00 PM01/03/2016 06:14:42 AM Replace Ribbon 01/03/2016 06:21:04 AM Replaced ribbon

PR000029229 LANE 913 ACT Print Quality 01/03/2016 12:50:00 AM01/03/2016 06:10:32 AM Replace Ribbon 01/03/2016 06:20:16 AM no print on tickets  
Replaced ribbon

PR000029229 LANE 913 ACT Print Quality 01/03/2016 12:50:00 AM01/03/2016 06:11:41 AM Replace Ribbon 01/03/2016 06:20:16 AM no print on tickets  
Replaced ribbon

PR000029230 LANE 602 
CCTV

No CCTV Images 01/03/2016 08:27:00 AM01/03/2016 08:49:36 AM NO TROUBLE FOUND 01/03/2016 09:13:55 AM

no plate or car images.  
Cleaned both optical trigger 
and reflector. Tested Good.  
Notified by Prompt at 8:35

PR000029230 LANE 602 
CCTV

No CCTV Images 01/03/2016 08:27:00 AM01/03/2016 08:52:50 AM NO TROUBLE FOUND 01/03/2016 09:13:55 AM

no plate or car images.  
Cleaned both optical trigger 
and reflector. Tested Good.  
Notified by Prompt at 8:35

PR000029231 LANE 911 ACT System Running Slow 01/03/2016 01:07:00 PM01/03/2016 01:09:49 PM NO TROUBLE FOUND 01/03/2016 01:34:06 PM

Cleaned optical trigger and 
reflector. Tested Good.  
Restarted APS just to 
make sure all workflows are 
gone. Notified by Prompt at 
13:10

PR000029231 LANE 911 ACT System Running Slow 01/03/2016 01:07:00 PM01/03/2016 01:13:02 PM NO TROUBLE FOUND 01/03/2016 01:34:06 PM

Cleaned optical trigger and 
reflector. Tested Good.  
Restarted APS just to 
make sure all workflows are 
gone. Notified by Prompt at 
13:10



Standard 2 Hour 27 N C

Standard 2 Hour 27 N C

Standard 2 Hour 24 N C

Standard 2 Hour 24 N C

Standard 2 Hour 88 N C

Standard 2 Hour 88 N C

Standard 2 Hour 89 N C

Standard 2 Hour 89 N C

Standard 2 Hour 120 N C

Standard 2 Hour 120 N C

Standard 2 Hour 437 N C

Standard 2 Hour 437 N C

Standard 2 Hour 14 N C

Standard 2 Hour 14 N C

Standard 2 Hour 14 N C

Standard 2 Hour 14 N C

Standard 2 Hour 1 N C

Standard 2 Hour 1 N C

Standard 2 Hour 1 N C

Standard 2 Hour 1 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 18 N C

Standard 2 Hour 18 N C

Standard 2 Hour 18 N C

Standard 2 Hour 18 N C

Standard 2 Hour 5 N C

Standard 2 Hour 5 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C
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Standard 2 Hour 4 N C
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Standard 2 Hour 60 N C
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Standard 2 Hour 45 N C
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Off Hours Next 
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PR000029232 LANE 916 ACT Unreadable Tickets 01/03/2016 04:33:00 PM01/03/2016 04:40:25 PM No Trouble Found 01/03/2016 08:19:20 PM

Lane getting intermittent 
unreadables. Monitored 
lane. Responded to lanes 
501-502, and adjusted mag 
heads. NTF with 916

PR000029232 LANE 916 ACT Unreadable Tickets 01/03/2016 04:33:00 PM01/03/2016 05:00:41 PM No Trouble Found 01/03/2016 08:19:20 PM

Lane getting intermittent 
unreadables. Monitored 
lane. Responded to lanes 
501-502, and adjusted mag 
heads. NTF with 916

PR000029233 LANE 905 ACT No License Plate Images 01/03/2016 07:26:00 PM01/03/2016 07:40:33 PM Adjusted Optical Trigger 01/03/2016 08:20:39 PM
Reflector housing loose. 
Secured reflector. Tested 
good

PR000029233 LANE 905 ACT No License Plate Images 01/03/2016 07:26:00 PM01/03/2016 07:50:51 PM Adjusted Optical Trigger 01/03/2016 08:20:39 PM
Reflector housing loose. 
Secured reflector. Tested 
good

PR000029234 LANE 802 LPR Replace Floodlight 01/04/2016 04:27:00 AM01/04/2016 05:50:00 AM FLOODLIGHT REPLACED 01/04/2016 11:38:21 AM Replaced floodlight. Tested 
OK.

PR000029234 LANE 802 LPR Replace Floodlight 01/04/2016 04:27:00 AM01/04/2016 05:55:00 AM FLOODLIGHT REPLACED 01/04/2016 11:38:21 AM Replaced floodlight. Tested 
OK.

PR000029235 LANE 804 LPR Replace Floodlight 01/04/2016 04:31:00 AM01/04/2016 05:55:00 AM FLOODLIGHT REPLACED 01/04/2016 11:40:16 AM Replaced floodlight. Tested 
OK.

PR000029235 LANE 804 LPR Replace Floodlight 01/04/2016 04:31:00 AM01/04/2016 06:00:00 AM FLOODLIGHT REPLACED 01/04/2016 11:40:16 AM Replaced floodlight. Tested 
OK.

PR000029236 LANE 804  
ACT

Blank Patron Display 01/04/2016 04:35:00 AM01/04/2016 06:05:00 AM REPLACE DEFECTIVE UNIT 01/04/2016 11:41:25 AM Replaced 420 controller. 
Tested OK.

PR000029236 LANE 804  
ACT

Blank Patron Display 01/04/2016 04:35:00 AM01/04/2016 06:35:00 AM REPLACE DEFECTIVE UNIT 01/04/2016 11:41:25 AM Replaced 420 controller. 
Tested OK.

PR000029237 Bldg. 1 Report 
Server

Unable to Generate Reports 01/04/2016 07:17:00 AM01/01/1900 12:00:00 AM NO TROUBLE FOUND 01/11/2016 02:33:29 PM

Business objects 
generating the wrong fee 
on cashiers printout.., only 
for the ctp lanes  I Referred 
to Tech Support. MB> 

�Technical support

PR000029237 Bldg. 1 Report 
Server

Unable to Generate Reports 01/04/2016 07:17:00 AM01/01/1900 12:00:00 AM NO TROUBLE FOUND 01/11/2016 02:33:29 PM

restarted BO and ABM 
generated their report for 
the 2AM to 7AM shift and 
the cashier figures are now 
correct.

PR000029238 LANE 405 ACT Unreadable Tickets 01/04/2016 07:37:00 AM01/04/2016 07:43:11 AM ADJUST MAGNETIC HEAD 01/04/2016 10:26:03 AM ad Tested Good.  Notified 
by prompt at 7:39

PR000029238 LANE 405 ACT Unreadable Tickets 01/04/2016 07:37:00 AM01/04/2016 07:43:11 AM ADJUST MAGNETIC HEAD 01/04/2016 10:26:03 AM

Call was originally opened 
for lane 401. Checked both 
entrance lanes 401 and 
402 both Tested Good. 
Problem was with lane 405. 
Adjusted maghe

PR000029238 LANE 405 ACT Unreadable Tickets 01/04/2016 07:37:00 AM01/04/2016 07:51:24 AM ADJUST MAGNETIC HEAD 01/04/2016 10:26:03 AM ad Tested Good.  Notified 
by prompt at 7:39

PR000029238 LANE 405 ACT Unreadable Tickets 01/04/2016 07:37:00 AM01/04/2016 07:51:24 AM ADJUST MAGNETIC HEAD 01/04/2016 10:26:03 AM

Call was originally opened 
for lane 401. Checked both 
entrance lanes 401 and 
402 both Tested Good. 
Problem was with lane 405. 
Adjusted maghe

PR000029239 LANE 906 
PATRON 

Receipt Printer Is Jammed 01/04/2016 08:05:00 AM01/04/2016 07:55:35 AM NO TROUBLE FOUND 01/04/2016 10:31:19 AM ed Good. Notified over 
radio.

PR000029239

LANE 906 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Is Jammed 01/04/2016 08:05:00 AM01/04/2016 07:55:35 AM NO TROUBLE FOUND 01/04/2016 10:31:19 AM

Found problem to be 
printer selector switch was 
in the wrong position. Put 
switch in correct position 
and reset ACT also 
restarted APS. Test

PR000029239 LANE 906 
PATRON 

Receipt Printer Is Jammed 01/04/2016 08:05:00 AM01/04/2016 08:04:47 AM NO TROUBLE FOUND 01/04/2016 10:31:19 AM ed Good. Notified over 
radio.

PR000029239

LANE 906 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Is Jammed 01/04/2016 08:05:00 AM01/04/2016 08:04:47 AM NO TROUBLE FOUND 01/04/2016 10:31:19 AM

Found problem to be 
printer selector switch was 
in the wrong position. Put 
switch in correct position 
and reset ACT also 
restarted APS. Test

PR000029240 LANE 905 CC 
READER

Credit Card Reader Is Inoperative 01/04/2016 08:10:00 AM01/04/2016 08:15:09 AM Stop APS Vacummed out Data 01/04/2016 10:35:27 AM

Cleaned CC Swipe with 
Alcohol. Reset ACT also 
restarted APS. Tested 
Good. All drivers back 
online. Notified by Prompt 
at 8:20

PR000029240 LANE 905 CC 
READER

Credit Card Reader Is Inoperative 01/04/2016 08:10:00 AM01/04/2016 08:26:26 AM Stop APS Vacummed out Data 01/04/2016 10:35:27 AM

Cleaned CC Swipe with 
Alcohol. Reset ACT also 
restarted APS. Tested 
Good. All drivers back 
online. Notified by Prompt 
at 8:20

PR000029241 LANE 612 TID Unreadable Ticket 01/04/2016 09:25:00 AM01/04/2016 09:36:19 AM Reseated MAG Head 01/04/2016 10:44:03 AM by prompt at 9:32

PR000029241 LANE 612 TID Unreadable Ticket 01/04/2016 09:25:00 AM01/04/2016 09:36:19 AM Reseated MAG Head 01/04/2016 10:44:03 AM

Tested ticket in both lanes 
came up unreadable. 
Adjusted and cleaned 
maghead also blew out 
reader sensors. Tested 

�Good in lane 603 Notified
PR000029241 LANE 612 TID Unreadable Ticket 01/04/2016 09:25:00 AM01/04/2016 09:43:36 AM Reseated MAG Head 01/04/2016 10:44:03 AM by prompt at 9:32

PR000029241 LANE 612 TID Unreadable Ticket 01/04/2016 09:25:00 AM01/04/2016 09:43:36 AM Reseated MAG Head 01/04/2016 10:44:03 AM

Tested ticket in both lanes 
came up unreadable. 
Adjusted and cleaned 
maghead also blew out 
reader sensors. Tested 

�Good in lane 603 Notified

PR000029242 LANE 904 
CASHIER 

Lane Offline 01/04/2016 11:25:00 AM01/04/2016 11:20:00 AM RESTART APS 01/04/2016 11:43:24 AM Stop/start aps. Tested OK.

PR000029242 LANE 904 
CASHIER 

Lane Offline 01/04/2016 11:25:00 AM01/04/2016 11:30:00 AM RESTART APS 01/04/2016 11:43:24 AM Stop/start aps. Tested OK.

PR000029243 LANE 907 
CASHIER 

Lane Offline 01/04/2016 11:27:00 AM01/04/2016 11:30:00 AM RESTART APS 01/04/2016 11:44:22 AM Stop/start aps. Tested OK.

PR000029243 LANE 907 
CASHIER 

Lane Offline 01/04/2016 11:27:00 AM01/04/2016 11:40:00 AM RESTART APS 01/04/2016 11:44:22 AM Stop/start aps. Tested OK.

PR000029244 LANE 907 
GATE

Arm Will Not Go Up/Down 01/04/2016 11:30:00 AM01/04/2016 11:30:00 AM RESTART APS 01/04/2016 11:45:10 AM Stop/start aps. Tested OK.

PR000029244 LANE 907 
GATE

Arm Will Not Go Up/Down 01/04/2016 11:30:00 AM01/04/2016 11:40:00 AM RESTART APS 01/04/2016 11:45:10 AM Stop/start aps. Tested OK.

PR000029245
LANE 65 HID 
READER Not Reading Employee Prox Tags 01/04/2016 12:42:00 PM01/04/2016 12:39:08 PM RESET APS 01/04/2016 12:49:52 PM

Gate was showing offline. 
Restarted APS. Tested 
Good.  Heard call over 
radio.

PR000029245
LANE 65 HID 
READER Not Reading Employee Prox Tags 01/04/2016 12:42:00 PM01/04/2016 12:46:57 PM RESET APS 01/04/2016 12:49:52 PM

Gate was showing offline. 
Restarted APS. Tested 
Good.  Heard call over 
radio.

PR000029246
LANE 907 
GATE Arm Will Not Go Up/Down 01/04/2016 02:00:00 PM01/04/2016 02:05:00 PM RESET CONTROLLER 01/04/2016 09:23:19 PM

Gate stuck in the upright

BS> reset gate mech, 

PR000029246
LANE 907 
GATE Arm Will Not Go Up/Down 01/04/2016 02:00:00 PM01/04/2016 02:20:00 PM RESET CONTROLLER 01/04/2016 09:23:19 PM

Gate stuck in the upright

BS> reset gate mech, 

PR000029247 LANE 508 
GATE

Arm Damaged 01/04/2016 04:45:00 PM01/04/2016 05:00:00 PM USER ERROR 01/04/2016 07:12:23 PM

Responded to lane, gate 
arm broken ( torn). 
Checked linkage ( ok) . 
Returned with, and 
replaced gate arm.

PR000029247 LANE 508 
GATE

Arm Damaged 01/04/2016 04:45:00 PM01/04/2016 05:45:38 PM USER ERROR 01/04/2016 07:12:23 PM

Responded to lane, gate 
arm broken ( torn). 
Checked linkage ( ok) . 
Returned with, and 
replaced gate arm.

PR000029248 Operations 
Control Room

Cannot Login 01/04/2016 05:29:00 PM01/04/2016 05:45:18 PM RESTART SERVICE 01/04/2016 08:55:20 PM Talk master down. 
3M>MC> Restarted server.

PR000029248 Operations 
Control Room

Cannot Login 01/04/2016 05:29:00 PM01/04/2016 05:55:32 PM RESTART SERVICE 01/04/2016 08:55:20 PM Talk master down. 
3M>MC> Restarted server.

PR000029249 LANE 512 TID Out of Service 01/04/2016 07:54:00 PM01/04/2016 08:20:39 PM NO TROUBLE FOUND 01/04/2016 08:53:57 PM

Down shince 19:00 
Restarted APS. Responded 
to lane, and cleared jam.  
Lane open command sent. 
Tested good.

PR000029249 LANE 512 TID Out of Service 01/04/2016 07:54:00 PM01/04/2016 08:30:05 PM NO TROUBLE FOUND 01/04/2016 08:53:57 PM

Down shince 19:00 
Restarted APS. Responded 
to lane, and cleared jam.  
Lane open command sent. 
Tested good.

PR000029250 LANE 513 TID Out of Service 01/04/2016 07:55:00 PM01/04/2016 08:10:55 PM User error 01/04/2016 08:52:25 PM

( 513 no issue since 14:23)  
No jam. Refed tickets, and 
reset lan. Tested good. 
(514 no issue since 15:12)  
No jam, reset lane, and 
refed ti

PR000029250 LANE 513 TID Out of Service 01/04/2016 07:55:00 PM01/04/2016 08:10:55 PM User error 01/04/2016 08:52:25 PM cket. 

PR000029250 LANE 513 TID Out of Service 01/04/2016 07:55:00 PM01/04/2016 08:40:14 PM User error 01/04/2016 08:52:25 PM

( 513 no issue since 14:23)  
No jam. Refed tickets, and 
reset lan. Tested good. 
(514 no issue since 15:12)  
No jam, reset lane, and 
refed ti

PR000029250 LANE 513 TID Out of Service 01/04/2016 07:55:00 PM01/04/2016 08:40:14 PM User error 01/04/2016 08:52:25 PM cket. 

PR000029251 LANE 917 ACT Transport Reader Problems 01/05/2016 12:16:00 AM01/05/2016 06:04:23 AM RESTART APS 01/05/2016 06:44:54 AM Restarted APS and blew 
out reader.

PR000029251 LANE 917 ACT Transport Reader Problems 01/05/2016 12:16:00 AM01/05/2016 06:11:35 AM RESTART APS 01/05/2016 06:44:54 AM Restarted APS and blew 
out reader.
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PR000029252 LANE 909 LPR Replace Floodlight 01/05/2016 02:34:00 AM01/05/2016 05:50:00 AM REPLACED FLOODLIGHT 01/06/2016 06:04:09 AM Replaced floodlight. Tested 
OK.

PR000029252 LANE 909 LPR Replace Floodlight 01/05/2016 02:34:00 AM01/05/2016 05:55:00 AM REPLACED FLOODLIGHT 01/06/2016 06:04:09 AM Replaced floodlight. Tested 
OK.

PR000029253 LANE 909 ACT Tickets Do Not Drop Into Basket 01/05/2016 02:36:00 AM01/05/2016 05:55:00 AM CLEAR OBSTRUCTION 01/06/2016 06:06:54 AM
Clean tickets stuck from 
advance cut drop. Tested 
OK.

PR000029253 LANE 909 ACT Tickets Do Not Drop Into Basket 01/05/2016 02:36:00 AM01/05/2016 06:00:00 AM CLEAR OBSTRUCTION 01/06/2016 06:06:54 AM
Clean tickets stuck from 
advance cut drop. Tested 
OK.

PR000029254
LANE 803 
CASHIER 
TERMINAL

Cashier Unable to Login 01/05/2016 03:25:00 AM01/05/2016 06:01:09 AM RESTART APS 01/05/2016 06:48:00 AM

ABM>MN> When trying to 
log into lane states Invalid 
username or password for 
cashier and supervisor.  
Tried to restart APS from 
shop but sap

PR000029254
LANE 803 
CASHIER 
TERMINAL

Cashier Unable to Login 01/05/2016 03:25:00 AM01/05/2016 06:01:09 AM RESTART APS 01/05/2016 06:48:00 AM
phire was not responding. 
Restarted APS from lane 
Tested Good.

PR000029254
LANE 803 
CASHIER 
TERMINAL

Cashier Unable to Login 01/05/2016 03:25:00 AM01/05/2016 06:25:30 AM RESTART APS 01/05/2016 06:48:00 AM

ABM>MN> When trying to 
log into lane states Invalid 
username or password for 
cashier and supervisor.  
Tried to restart APS from 
shop but sap

PR000029254
LANE 803 
CASHIER 
TERMINAL

Cashier Unable to Login 01/05/2016 03:25:00 AM01/05/2016 06:25:30 AM RESTART APS 01/05/2016 06:48:00 AM
phire was not responding. 
Restarted APS from lane 
Tested Good.

PR000029255 LANE 508 TID Out of Service 01/05/2016 05:31:00 AM01/05/2016 06:05:00 AM CLEAR JAMMED TICKET 01/06/2016 06:09:31 AM Clean jamm and reload 
tickets.Tested OK.

PR000029255 LANE 508 TID Out of Service 01/05/2016 05:31:00 AM01/05/2016 06:20:00 AM CLEAR JAMMED TICKET 01/06/2016 06:09:31 AM Clean jamm and reload 
tickets.Tested OK.

PR000029256 LANE 906 EZ 
PASS

EZ PASS Tag Not Reading 01/05/2016 10:52:00 AM01/05/2016 10:58:40 AM RESET APS 01/05/2016 12:13:35 PM

Rebooted Perle for EZ 
Pass and restarted APS all 
drivers back online.  
Notified over radio

PR000029256 LANE 906 EZ 
PASS

EZ PASS Tag Not Reading 01/05/2016 10:52:00 AM01/05/2016 11:09:05 AM RESET APS 01/05/2016 12:13:35 PM

Rebooted Perle for EZ 
Pass and restarted APS all 
drivers back online.  
Notified over radio

PR000029257 LANE 907 EZ 
PASS

Transport Will Not Issue Tickets 01/05/2016 11:00:00 AM01/05/2016 11:05:06 AM RESET DEVICE 01/05/2016 12:16:14 PM

Rebooted Perle for EZ 
Pass and restarted APS all 
drivers back online.  
Notified over radio

PR000029257 LANE 907 EZ 
PASS

Transport Will Not Issue Tickets 01/05/2016 11:00:00 AM01/05/2016 11:15:17 AM RESET DEVICE 01/05/2016 12:16:14 PM

Rebooted Perle for EZ 
Pass and restarted APS all 
drivers back online.  
Notified over radio

PR000029258 LANE 814 TID Unreadable Ticket 01/05/2016 11:06:00 AM01/05/2016 11:27:59 AM Reseated MAG Head 01/05/2016 12:19:57 PM

Removed reader and blew 
out reader sensors and 
adjusted maghead after 
trying at exit plaza. Tested 
Good in lane 801.  Notified 
over radio

PR000029258 LANE 814 TID Unreadable Ticket 01/05/2016 11:06:00 AM01/05/2016 11:40:12 AM Reseated MAG Head 01/05/2016 12:19:57 PM

Removed reader and blew 
out reader sensors and 
adjusted maghead after 
trying at exit plaza. Tested 
Good in lane 801.  Notified 
over radio

PR000029259 POF 001 
TICKET 

Transport Ticket Jam 01/05/2016 11:22:00 AM01/05/2016 11:26:46 AM RESTART APS 01/05/2016 09:28:57 PM reset 420 contreller and 
restarted aps 

PR000029259 POF 001 
TICKET 

Transport Ticket Jam 01/05/2016 11:22:00 AM01/05/2016 11:36:13 AM RESTART APS 01/05/2016 09:28:57 PM reset 420 contreller and 
restarted aps 

PR000029260
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 01/05/2016 11:32:00 AM01/05/2016 11:50:15 AM RESET APS 01/05/2016 12:28:16 PM

Rebooted Perle for EZ 
Pass stopped APS and did 
an init 6.  All drivers back 
online.  Notified over radio. 
Patch was working at this 
time. Te

PR000029260 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

01/05/2016 11:32:00 AM01/05/2016 11:50:15 AM RESET APS 01/05/2016 12:28:16 PM sted Good

PR000029260
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 01/05/2016 11:32:00 AM01/05/2016 12:02:29 PM RESET APS 01/05/2016 12:28:16 PM

Rebooted Perle for EZ 
Pass stopped APS and did 
an init 6.  All drivers back 
online.  Notified over radio. 
Patch was working at this 
time. Te

PR000029260 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

01/05/2016 11:32:00 AM01/05/2016 12:02:29 PM RESET APS 01/05/2016 12:28:16 PM sted Good

PR000029261 LANE 911 
KEYBOARD

Keyboard Inoperative 01/05/2016 03:16:00 PM01/05/2016 03:28:10 PM ACT OF OTHER 01/05/2016 09:32:03 PM

the letter S on the  
keyboard is not working 
replaced keyboard from 
910 ( no keyboard available 
from ABM)

PR000029261 LANE 911 
KEYBOARD

Keyboard Inoperative 01/05/2016 03:16:00 PM01/05/2016 03:40:44 PM ACT OF OTHER 01/05/2016 09:32:03 PM

the letter S on the  
keyboard is not working 
replaced keyboard from 
910 ( no keyboard available 
from ABM)

PR000029262 LANE 915 ACT Transport Ticket Jam 01/05/2016 08:26:00 PM01/05/2016 08:50:00 PM ACT OF OTHER 01/05/2016 09:34:46 PM
Cleared mutilated ticket 
from reader tested good 

PR000029262 LANE 915 ACT Transport Ticket Jam 01/05/2016 08:26:00 PM01/05/2016 09:00:32 PM ACT OF OTHER 01/05/2016 09:34:46 PM
Cleared mutilated ticket 
from reader tested good 

PR000029263 LANE 514 TID Transport Ticket Jam 01/05/2016 09:33:00 PM01/05/2016 09:36:17 PM CLEARED TICKET JAM 01/05/2016 09:50:54 PM removed jammed ticket 
from reader 

PR000029263 LANE 514 TID Transport Ticket Jam 01/05/2016 09:33:00 PM01/05/2016 09:45:32 PM CLEARED TICKET JAM 01/05/2016 09:50:54 PM removed jammed ticket 
from reader 

PR000029264 LANE 405 
CASHIER 

Frozen Screen 01/06/2016 02:25:00 AM01/06/2016 05:57:54 AM RESTART APS 01/06/2016 06:12:26 AM Screen frozen on screen 
saver. Restarted APS.

PR000029264 LANE 405 
CASHIER 

Frozen Screen 01/06/2016 02:25:00 AM01/06/2016 06:06:08 AM RESTART APS 01/06/2016 06:12:26 AM Screen frozen on screen 
saver. Restarted APS.

PR000029265 LANE 402 
INTERCOM

Patron Intercom Inoperative 01/06/2016 09:21:00 AM01/06/2016 09:35:44 AM RESET INTERCOM 01/06/2016 12:53:25 PM Reset intercom.  Tested 
Good

PR000029265 LANE 402 
INTERCOM

Patron Intercom Inoperative 01/06/2016 09:21:00 AM01/06/2016 09:38:55 AM RESET INTERCOM 01/06/2016 12:53:25 PM Reset intercom.  Tested 
Good

PR000029266 LANE 506 
GATE

Arm Will Not Go Up/Down 01/06/2016 12:04:00 PM01/06/2016 01:00:00 PM REPLACED DEFECTIVE UNIT01/06/2016 09:59:16 PM

BS> Removed gate mech 
and replaced broken motor 
linkage. Reinstalled 
everything and tested OK

PR000029266 LANE 506 
GATE

Arm Will Not Go Up/Down 01/06/2016 12:04:00 PM01/06/2016 12:10:00 PM REPLACED DEFECTIVE UNIT01/06/2016 09:59:16 PM

BS> Removed gate mech 
and replaced broken motor 
linkage. Reinstalled 
everything and tested OK

PR000029267
LANE 903 
CASHIER 
TERMINAL

Frozen Screen 01/06/2016 12:14:00 PM01/06/2016 12:12:41 PM RESTART APS 01/06/2016 12:52:04 PM

Lane was frozen on screen 
# 28 with grey box in 
center. Restarted APS. 
Tested Good.  Heard call 
over radio.

PR000029267
LANE 903 
CASHIER 
TERMINAL

Frozen Screen 01/06/2016 12:14:00 PM01/06/2016 12:20:02 PM RESTART APS 01/06/2016 12:52:04 PM

Lane was frozen on screen 
# 28 with grey box in 
center. Restarted APS. 
Tested Good.  Heard call 
over radio.

PR000029268 LANE 509 TID Unreadable Ticket 01/06/2016 03:59:00 PM01/06/2016 04:15:44 PM CODING ISSUE 01/06/2016 09:56:50 PM

issuing unreadable tickets. 
3M>MC> Removed ticket 
scrap from pressure roller. 
Tested good at exit.

PR000029268 LANE 509 TID Unreadable Ticket 01/06/2016 03:59:00 PM01/06/2016 04:30:57 PM CODING ISSUE 01/06/2016 09:56:50 PM

issuing unreadable tickets. 
3M>MC> Removed ticket 
scrap from pressure roller. 
Tested good at exit.

PR000029269 LANE 502 TID Unreadable Ticket 01/06/2016 04:04:00 PM01/06/2016 04:25:54 PM RESET CONTROLLER 01/06/2016 10:03:29 PM

issuing unreadable tickets. 
3M>BS> Mag head checks 
ok. Reseat connection to j-
tag board. Power cycled 
TID. Tested good.

PR000029269 LANE 502 TID Unreadable Ticket 01/06/2016 04:04:00 PM01/06/2016 04:35:23 PM RESET CONTROLLER 01/06/2016 10:03:29 PM

issuing unreadable tickets. 
3M>BS> Mag head checks 
ok. Reseat connection to j-
tag board. Power cycled 
TID. Tested good.

PR000029270 LANE 916 ACT Transport Retracting Tickets 01/06/2016 04:36:00 PM01/06/2016 04:40:16 PM Reset Controller 01/06/2016 09:59:00 PM
Transport working properly. 
Removed ticket from under 
transport. Tested good.

PR000029270 LANE 916 ACT Transport Retracting Tickets 01/06/2016 04:36:00 PM01/06/2016 05:00:27 PM Reset Controller 01/06/2016 09:59:00 PM
Transport working properly. 
Removed ticket from under 
transport. Tested good.

PR000029271 LANE 911 
CCTV

No License Plate Images 01/06/2016 08:28:00 PM01/06/2016 08:35:33 PM Adjusted Optical trigger 01/06/2016 10:01:39 PM

not picking up lp. 3M>MC> 
Reset PIPs. Responded to 
lane, and tightened, and 
aligned optical trigger.



Standard 2 Hour 32 N C

Standard 2 Hour 33 N C

Standard 2 Hour 33 N C

Standard 2 Hour 4 N C
Standard 2 Hour 4 N C

Standard 2 Hour 18 N C

Standard 2 Hour 18 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 20 N C
Standard 2 Hour 20 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 39 N C

Standard 2 Hour 39 N C

Standard 2 Hour 36 N C

Standard 2 Hour 36 N C

Standard 2 Hour 1009 N C

Standard 2 Hour 1009 N C

Standard 2 Hour 1011 N C

Standard 2 Hour 1011 N C

Standard 2 Hour 1002 N C

Standard 2 Hour 1002 N C

Standard 2 Hour 221 N C

Standard 2 Hour 221 N C

Standard 2 Hour 214 N C

Standard 2 Hour 214 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 176 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 25 N C

Standard 2 Hour 25 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 38 N C

Standard 2 Hour 38 N C

Standard 2 Hour 20 N C

Standard 2 Hour 20 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 39 N C

PR000029271 LANE 911 
CCTV

No License Plate Images 01/06/2016 08:28:00 PM01/06/2016 09:00:48 PM Adjusted Optical trigger 01/06/2016 10:01:39 PM

not picking up lp. 3M>MC> 
Reset PIPs. Responded to 
lane, and tightened, and 
aligned optical trigger.

PR000029272 LANE 904 
INTERCOM

Cashier Intercom Inoperative 01/07/2016 09:09:00 AM01/07/2016 09:35:08 AM ACT OF OTHER 01/07/2016 10:31:37 AM

904 has the wrong 
intercom connected... 
Intercome in lanes 904 and 
905 were swapped . 
Corrected intercome.  

PR000029272 LANE 904 
INTERCOM

Cashier Intercom Inoperative 01/07/2016 09:09:00 AM01/07/2016 09:42:17 AM ACT OF OTHER 01/07/2016 10:31:37 AM

904 has the wrong 
intercom connected... 
Intercome in lanes 904 and 
905 were swapped . 
Corrected intercome.  

PR000029273 LANE 906 ACT Print Quality 01/07/2016 10:06:00 AM01/07/2016 10:06:48 AM Replace Ribbon 01/07/2016 10:32:39 AM Replaced ribbon
PR000029273 LANE 906 ACT Print Quality 01/07/2016 10:06:00 AM01/07/2016 10:10:56 AM Replace Ribbon 01/07/2016 10:32:39 AM Replaced ribbon

PR000029274 LANE 912 ACT Transport Ticket Jam 01/07/2016 01:32:00 PM01/07/2016 01:43:42 PM CLEARED TICKET JAM 01/07/2016 08:23:53 PM

constant jam 
tickets..removed jammed 
tickets from back of the 
reader 

PR000029274 LANE 912 ACT Transport Ticket Jam 01/07/2016 01:32:00 PM01/07/2016 01:50:56 PM CLEARED TICKET JAM 01/07/2016 08:23:53 PM

constant jam 
tickets..removed jammed 
tickets from back of the 
reader 

PR000029275
LANE 603 CT 
MONITOR Frozen Screen 01/07/2016 02:21:00 PM01/07/2016 02:25:28 PM RESTART APS 01/07/2016 08:44:58 PM

aps  stop/ start

PR000029275
LANE 603 CT 
MONITOR Frozen Screen 01/07/2016 02:21:00 PM01/07/2016 02:30:40 PM RESTART APS 01/07/2016 08:44:58 PM

aps  stop/ start

PR000029276 LANE 906 PIN 
PAD

Pin pad not working 01/07/2016 02:34:00 PM01/07/2016 02:50:12 PM Power Cycled 01/07/2016 08:46:34 PM reset 360 controller

PR000029276 LANE 906 PIN 
PAD

Pin pad not working 01/07/2016 02:34:00 PM01/07/2016 02:55:24 PM Power Cycled 01/07/2016 08:46:34 PM reset 360 controller

PR000029277 LANE 505 TID Unreadable Ticket 01/07/2016 04:24:00 PM01/07/2016 04:35:01 PM RESET APS 01/07/2016 08:21:27 PM Aps stop/start and adjusted 
mag head 

PR000029277 LANE 505 TID Unreadable Ticket 01/07/2016 04:24:00 PM01/07/2016 04:45:15 PM RESET APS 01/07/2016 08:21:27 PM Aps stop/start and adjusted 
mag head 

PR000029278 LANE 506 
GATE

Arm Will Not Go Up/Down 01/07/2016 04:42:00 PM01/07/2016 04:56:45 PM RESET CONTROLLER 01/07/2016 08:47:29 PM reset gate controller
PR000029278 LANE 506 

GATE
Arm Will Not Go Up/Down 01/07/2016 04:42:00 PM01/07/2016 05:02:57 PM RESET CONTROLLER 01/07/2016 08:47:29 PM reset gate controller

PR000029279 LANE 512 TID Transport Will Not Issue Tickets 01/07/2016 04:51:00 PM01/07/2016 05:00:00 PM RESET DEVICE 01/07/2016 08:20:06 PM BS> s/s aps, flashed 420 
and tested OK

PR000029279 LANE 512 TID Transport Will Not Issue Tickets 01/07/2016 04:51:00 PM01/07/2016 05:20:00 PM RESET DEVICE 01/07/2016 08:20:06 PM BS> s/s aps, flashed 420 
and tested OK

PR000029280
LANE 912 PIN 
PAD Pin pad not working 01/07/2016 05:51:00 PM01/07/2016 06:00:00 PM RESTART APS 01/07/2016 08:09:48 PM

BS> s/s aps, reseated all 
connections and tested OK

PR000029280
LANE 912 PIN 
PAD Pin pad not working 01/07/2016 05:51:00 PM01/07/2016 06:30:00 PM RESTART APS 01/07/2016 08:09:48 PM

BS> s/s aps, reseated all 
connections and tested OK

PR000029281 LANE 913 
Cashier 

Pin pad not working 01/07/2016 06:14:00 PM01/07/2016 06:20:00 PM REPLACED DEFECTIVE UNIT01/07/2016 08:07:32 PM BS> replaced pin pad, s/s 
aps...tested OK

PR000029281 LANE 913 
Cashier 

Pin pad not working 01/07/2016 06:14:00 PM01/07/2016 06:50:00 PM REPLACED DEFECTIVE UNIT01/07/2016 08:07:32 PM BS> replaced pin pad, s/s 
aps...tested OK

PR000029282 LANE 919 
CASHIER 

Frozen Screen 01/07/2016 10:59:00 PM01/08/2016 06:00:24 AM RESTART APS 01/08/2016 06:31:14 AM On screen saver. Restarted 
APS.

PR000029282 LANE 919 
CASHIER 

Frozen Screen 01/07/2016 10:59:00 PM01/08/2016 06:10:37 AM RESTART APS 01/08/2016 06:31:14 AM On screen saver. Restarted 
APS.

PR000029283 LANE 508 LPR LPR Floodlight Inoperative 01/07/2016 11:01:00 PM01/08/2016 06:05:00 AM FLOODLIGHT 01/08/2016 06:31:18 AM Replaced floodlight. Tested 
OK.

PR000029283 LANE 508 LPR LPR Floodlight Inoperative 01/07/2016 11:01:00 PM01/08/2016 06:10:00 AM FLOODLIGHT 01/08/2016 06:31:18 AM Replaced floodlight. Tested 
OK.

PR000029284 LANE 513 LPR LPR Floodlight Inoperative 01/07/2016 11:02:00 PM01/08/2016 06:15:00 AM FLOODLIGHT 01/08/2016 06:32:17 AM Replaced floodlight. Tested 
OK.

PR000029284 LANE 513 LPR LPR Floodlight Inoperative 01/07/2016 11:02:00 PM01/08/2016 06:20:00 AM FLOODLIGHT 01/08/2016 06:32:17 AM Replaced floodlight. Tested 
OK.

PR000029285 LANE 902 CT 
MONITOR

Touchscreen Unresponsive to 
Commands

01/08/2016 02:34:00 AM01/08/2016 06:05:30 AM RESTART APS 01/08/2016 06:32:06 AM Restarted APS

PR000029285 LANE 902 CT 
MONITOR

Touchscreen Unresponsive to 
Commands

01/08/2016 02:34:00 AM01/08/2016 06:15:39 AM RESTART APS 01/08/2016 06:32:06 AM Restarted APS

PR000029286 LANE 912 
MONITOR

Touchscreen Unresponsive to 
Commands

01/08/2016 02:36:00 AM01/08/2016 06:05:21 AM RESTART APS 01/08/2016 06:32:58 AM Restarted APS

PR000029286 LANE 912 
MONITOR

Touchscreen Unresponsive to 
Commands

01/08/2016 02:36:00 AM01/08/2016 06:10:34 AM RESTART APS 01/08/2016 06:32:58 AM Restarted APS

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets 01/08/2016 07:04:00 AM01/08/2016 07:15:55 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

ked wiring. Found broken 
solder joint in display was 
shorting power to ACT. 
Replaced display board. 
Replacement Display board 
NG. Returned t

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 07:15:55 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

o lane with solder, repaired 
broken solder joint on 
original display board. 
Tested good 

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 07:15:55 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

Onyx shows 3 devices 
offline ( connected to 420 
controller. Responded to 
lane, and replaced 420 ( 
NG) . Returned and 
replaced second 420. Re

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 07:15:55 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

placed transport ( transport 
NG from shelf,.. no belts).  
placed transport in 910, 
and tested good. 
Reinstalled original 
equipment, and chec

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets 01/08/2016 07:04:00 AM01/08/2016 10:00:14 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

ked wiring. Found broken 
solder joint in display was 
shorting power to ACT. 
Replaced display board. 
Replacement Display board 
NG. Returned t

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 10:00:14 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

o lane with solder, repaired 
broken solder joint on 
original display board. 
Tested good 

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 10:00:14 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

Onyx shows 3 devices 
offline ( connected to 420 
controller. Responded to 
lane, and replaced 420 ( 
NG) . Returned and 
replaced second 420. Re

PR000029287
LANE 912 
EXIT 
TRANSPORT

Transport Is Not Accepting 
Tickets

01/08/2016 07:04:00 AM01/08/2016 10:00:14 AM REPAIRED DEFECTIVE PART01/08/2016 12:33:28 PM

placed transport ( transport 
NG from shelf,.. no belts).  
placed transport in 910, 
and tested good. 
Reinstalled original 
equipment, and chec

PR000029288 LANE 913 ACT Print Quality 01/08/2016 08:18:00 AM01/08/2016 08:30:00 AM Replaced Ribbon 01/08/2016 12:25:29 PM Replaced ink ribbon. 
Tested OK.

PR000029288 LANE 913 ACT Print Quality 01/08/2016 08:18:00 AM01/08/2016 08:35:00 AM Replaced Ribbon 01/08/2016 12:25:29 PM Replaced ink ribbon. 
Tested OK.

PR000029289
LANE 909 
EXIT 
TRANSPORT

Tickets Do Not Drop Into Basket 01/08/2016 08:45:00 AM01/08/2016 09:00:03 AM CLEAR OBSTRUCTION 01/08/2016 10:53:12 AM
Cleared tickets from Drop 
box opening. Moved wires 
out of way.

PR000029289
LANE 909 
EXIT 
TRANSPORT

Tickets Do Not Drop Into Basket 01/08/2016 08:45:00 AM01/08/2016 09:10:18 AM CLEAR OBSTRUCTION 01/08/2016 10:53:12 AM
Cleared tickets from Drop 
box opening. Moved wires 
out of way.

PR000029290
POF 007 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/08/2016 09:34:00 AM01/08/2016 09:45:00 AM CLEARED PAPER JAM 01/08/2016 12:27:19 PM
Clear paper jamm. and 
reload new roll of paper. 
Tested OK.

PR000029290
POF 007 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/08/2016 09:34:00 AM01/08/2016 09:55:00 AM CLEARED PAPER JAM 01/08/2016 12:27:19 PM
Clear paper jamm. and 
reload new roll of paper. 
Tested OK.

PR000029291 LANE 905 ACT System is Not Processing 
Transactions

01/08/2016 10:02:00 AM01/08/2016 10:10:01 AM NO TROUBLE FOUND 01/08/2016 10:55:10 AM

Monitored lane. Onyx 
messages show 
transactions taking from 1 
to 10 seconds unless 
intervention needed. NTF.

PR000029291 LANE 905 ACT System is Not Processing 
Transactions

01/08/2016 10:02:00 AM01/08/2016 10:40:11 AM NO TROUBLE FOUND 01/08/2016 10:55:10 AM

Monitored lane. Onyx 
messages show 
transactions taking from 1 
to 10 seconds unless 
intervention needed. NTF.

PR000029292 LANE 908 ACT Pin pad not working 01/08/2016 10:05:00 AM01/08/2016 10:20:00 AM Power Cycled 01/08/2016 12:28:49 PM Reseted 360 controller. 
Tested OK.

PR000029292 LANE 908 ACT Pin pad not working 01/08/2016 10:05:00 AM01/08/2016 10:25:00 AM Power Cycled 01/08/2016 12:28:49 PM Reseted 360 controller. 
Tested OK.

PR000029293 LANE 512 TID Unreadable Ticket 01/08/2016 10:56:00 AM01/08/2016 11:05:26 AM CODING ISSUE 01/08/2016 12:28:38 PM Adjusted head. Tested 
good.

PR000029293 LANE 512 TID Unreadable Ticket 01/08/2016 10:56:00 AM01/08/2016 11:05:26 AM CODING ISSUE 01/08/2016 12:28:38 PM

Issuing unreadable tickets.. 
3M>MC> Rebooted lane, 
and sent open command. 
Responded to lane, cleared 
mag strip debris from 

�pressure roller.

PR000029293 LANE 512 TID Unreadable Ticket 01/08/2016 10:56:00 AM01/08/2016 11:30:44 AM CODING ISSUE 01/08/2016 12:28:38 PM Adjusted head. Tested 
good.

PR000029293 LANE 512 TID Unreadable Ticket 01/08/2016 10:56:00 AM01/08/2016 11:30:44 AM CODING ISSUE 01/08/2016 12:28:38 PM

Issuing unreadable tickets.. 
3M>MC> Rebooted lane, 
and sent open command. 
Responded to lane, cleared 
mag strip debris from 

�pressure roller.

PR000029294 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 01/08/2016 12:01:00 PM01/08/2016 12:25:27 PM RESET CONTROLLER 01/08/2016 02:39:27 PM Reset controller, and 
tested. 



Standard 2 Hour 39 N C
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Standard 2 Hour 17 N C
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Day

271 N C
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Day
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Day

216 N C
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Day 140 N C

Off Hours Next 
Day 140 N C

Standard 2 Hour 22 N C

Standard 2 Hour 22 N C

Standard 2 Hour 22 N C

Standard 2 Hour 22 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 19 N C

Standard 2 Hour 19 N C

Standard 2 Hour 5 N C

Standard 2 Hour 5 N C

Standard 2 Hour 5 N C

PR000029294 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 01/08/2016 12:01:00 PM01/08/2016 12:40:41 PM RESET CONTROLLER 01/08/2016 02:39:27 PM Reset controller, and 
tested. 

PR000029295 LANE 912 PIN 
PAD

Pin pad not working 01/08/2016 01:26:00 PM01/08/2016 01:30:00 PM REPLACED DEFECTIVE UNIT01/08/2016 05:33:20 PM Replaced pinpad. Tested 
OK.

PR000029295 LANE 912 PIN 
PAD

Pin pad not working 01/08/2016 01:26:00 PM01/08/2016 01:40:00 PM REPLACED DEFECTIVE UNIT01/08/2016 05:33:20 PM Replaced pinpad. Tested 
OK.

PR000029296
LANE 919 CT 
RECEIPT 
PRINTER

Receipt Printer Not Printing 01/08/2016 02:35:00 PM01/08/2016 02:35:03 PM NO TROUBLE FOUND 01/08/2016 02:44:20 PM

receipt paper not 
dispensing. 3M>MC> Lane 
was rebooted ar 06:00. No 
shifts opened since. NTF

PR000029296
LANE 919 CT 
RECEIPT 
PRINTER

Receipt Printer Not Printing 01/08/2016 02:35:00 PM01/08/2016 02:40:12 PM NO TROUBLE FOUND 01/08/2016 02:44:20 PM

receipt paper not 
dispensing. 3M>MC> Lane 
was rebooted ar 06:00. No 
shifts opened since. NTF

PR000029297 LANE 602 CT 
MONITOR

Frozen Screen 01/08/2016 03:03:00 PM01/08/2016 03:00:00 PM RESTART APS 01/08/2016 08:27:16 PM frozen screen.Stop/start 
aps.Tested OK.

PR000029297 LANE 602 CT 
MONITOR

Frozen Screen 01/08/2016 03:03:00 PM01/08/2016 03:10:00 PM RESTART APS 01/08/2016 08:27:16 PM frozen screen.Stop/start 
aps.Tested OK.

PR000029298
POF 012 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/08/2016 03:07:00 PM01/08/2016 03:20:00 PM CLEARED PAPER JAM 01/08/2016 05:35:19 PM
paper jam.Clear jamm. and 
load new roll of paper. 
Tested OK.

PR000029298
POF 012 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/08/2016 03:07:00 PM01/08/2016 03:30:00 PM CLEARED PAPER JAM 01/08/2016 05:35:19 PM
paper jam.Clear jamm. and 
load new roll of paper. 
Tested OK.

PR000029299 POF 003 
SYSTEM

Out Of Service On Display 01/08/2016 04:52:00 PM01/08/2016 05:00:00 PM RESTART APS 01/08/2016 05:37:14 PM out of service.Stop/start 
aps. Tested OK.

PR000029299 POF 003 
SYSTEM

Out Of Service On Display 01/08/2016 04:52:00 PM01/08/2016 05:10:00 PM RESTART APS 01/08/2016 05:37:14 PM out of service.Stop/start 
aps. Tested OK.

PR000029300 LANE 911 LPR Replace Floodlight 01/08/2016 05:08:00 PM01/08/2016 05:20:00 PM REPLACED FLOODLIGHT 01/08/2016 05:38:22 PM Replaced floodlight. Tested 
OK.

PR000029300 LANE 911 LPR Replace Floodlight 01/08/2016 05:08:00 PM01/08/2016 05:25:00 PM REPLACED FLOODLIGHT 01/08/2016 05:38:22 PM Replaced floodlight. Tested 
OK.

PR000029301 LANE 602 ACT Transport Reader Problems 01/08/2016 07:21:00 PM01/08/2016 07:35:00 PM RESET CONTROLLER 01/08/2016 08:29:08 PM

not accepting 
tickets.Remove stuck ticket 
and reset 420 controller. 
Tested OK.

PR000029301 LANE 602 ACT Transport Reader Problems 01/08/2016 07:21:00 PM01/08/2016 07:45:00 PM RESET CONTROLLER 01/08/2016 08:29:08 PM

not accepting 
tickets.Remove stuck ticket 
and reset 420 controller. 
Tested OK.

PR000029302 LANE 907 
PATRON 

Out of Receipt Paper 01/09/2016 06:52:00 AM01/09/2016 07:00:00 AM 01/09/2016 07:17:53 AM Stop/start aps. Tested OK.

PR000029302 LANE 907 
PATRON 

Out of Receipt Paper 01/09/2016 06:52:00 AM01/09/2016 07:10:00 AM 01/09/2016 07:17:53 AM Stop/start aps. Tested OK.

PR000029303
Operations 
Control Room Cannot Login 01/09/2016 07:26:00 AM01/09/2016 08:00:13 AM USER ERROR 01/31/2016 05:50:59 PM

unable to log in to business 
objects. PH. Called to tech 
support to reboot hardcat.

PR000029303
Operations 
Control Room Cannot Login 01/09/2016 07:26:00 AM01/09/2016 08:15:40 AM USER ERROR 01/31/2016 05:50:59 PM

unable to log in to business 
objects. PH. Called to tech 
support to reboot hardcat.

PR000029304 LANE 406 
MONITOR

Frozen Screen 01/09/2016 08:59:00 AM01/09/2016 09:10:00 AM RESTART APS 01/09/2016 10:49:27 AM Stop/start aps. Tested OK.

PR000029304 LANE 406 
MONITOR

Frozen Screen 01/09/2016 08:59:00 AM01/09/2016 09:20:00 AM RESTART APS 01/09/2016 10:49:27 AM Stop/start aps. Tested OK.

PR000029305
LANE 912 PIN 
PAD Pin pad not working 01/09/2016 03:34:00 PM01/09/2016 03:40:29 PM Cable Damaged/Disconnected 01/09/2016 08:10:41 PM

Pin Pad shows online, but 
not accepting input. Reseat 
connections to 360, and pin 
pad. Reseat power. Found 
broken wire at pin pad 
connector.

PR000029305 LANE 912 PIN 
PAD

Pin pad not working 01/09/2016 03:34:00 PM01/09/2016 03:40:29 PM Cable Damaged/Disconnected 01/09/2016 08:10:41 PM  Replaced cable. Tested 
good

PR000029305
LANE 912 PIN 
PAD Pin pad not working 01/09/2016 03:34:00 PM01/09/2016 04:30:46 PM Cable Damaged/Disconnected 01/09/2016 08:10:41 PM

Pin Pad shows online, but 
not accepting input. Reseat 
connections to 360, and pin 
pad. Reseat power. Found 
broken wire at pin pad 
connector.

PR000029305 LANE 912 PIN 
PAD

Pin pad not working 01/09/2016 03:34:00 PM01/09/2016 04:30:46 PM Cable Damaged/Disconnected 01/09/2016 08:10:41 PM  Replaced cable. Tested 
good

PR000029306
POF 010 
TICKET 
TRANSPORT

Transport Reader Problems 01/09/2016 05:20:00 PM01/09/2016 05:35:55 PM RESET DEVICE 01/09/2016 08:11:52 PM
Transport seems ok. Reset 
controller, and restart APS.

PR000029306
POF 010 
TICKET 
TRANSPORT

Transport Reader Problems 01/09/2016 05:20:00 PM01/09/2016 05:50:09 PM RESET DEVICE 01/09/2016 08:11:52 PM
Transport seems ok. Reset 
controller, and restart APS.

PR000029307 LANE 902 
CASHIER 

System is Not Processing 
Transactions

01/10/2016 01:36:00 AM01/10/2016 06:04:13 AM RESTART APS 01/10/2016 06:40:08 AM Lane was frozen on screen 
# 20. Restarted APS.

PR000029307 LANE 902 
CASHIER 

System is Not Processing 
Transactions

01/10/2016 01:36:00 AM01/10/2016 06:13:40 AM RESTART APS 01/10/2016 06:40:08 AM Lane was frozen on screen 
# 20. Restarted APS.

PR000029308 LANE 902 LPR Replace Floodlight 01/10/2016 01:39:00 AM01/10/2016 06:10:10 AM FLOODLIGHT REPLACED 01/10/2016 06:39:55 AM Replaced Bulb

PR000029308 LANE 902 LPR Replace Floodlight 01/10/2016 01:39:00 AM01/10/2016 06:10:21 AM FLOODLIGHT REPLACED 01/10/2016 06:39:55 AM Replaced Bulb

PR000029309 LANE 909 
EXIT 

Print Quality 01/10/2016 01:40:00 AM01/10/2016 06:15:13 AM Replace Ribbon 01/10/2016 06:41:56 AM Replaced ink ribbon

PR000029309 LANE 909 
EXIT 

Print Quality 01/10/2016 01:40:00 AM01/10/2016 06:25:24 AM Replace Ribbon 01/10/2016 06:41:56 AM Replaced ink ribbon

PR000029310 LANE 913 
EXIT 

Print Quality 01/10/2016 01:44:00 AM01/10/2016 06:20:13 AM Replace Ribbon 01/10/2016 06:47:45 AM Replaced ribbon.

PR000029310 LANE 913 
EXIT 

Print Quality 01/10/2016 01:44:00 AM01/10/2016 06:21:23 AM Replace Ribbon 01/10/2016 06:47:45 AM Replaced ribbon.

PR000029311 LANE 915 
EXIT 

Print Quality 01/10/2016 01:45:00 AM01/10/2016 06:18:19 AM Adjust Print Head 01/10/2016 06:46:51 AM Adjusted ribbon on print 
head.

PR000029311 LANE 915 
EXIT 

Print Quality 01/10/2016 01:45:00 AM01/10/2016 06:19:28 AM Adjust Print Head 01/10/2016 06:46:51 AM Adjusted ribbon on print 
head.

PR000029312 LANE 916 
EXIT 

Print Quality 01/10/2016 01:46:00 AM01/10/2016 06:16:14 AM Adjust Print Head 01/10/2016 06:46:03 AM Adjusted ribbon on print 
head.

PR000029312 LANE 916 
EXIT 

Print Quality 01/10/2016 01:46:00 AM01/10/2016 06:17:40 AM Adjust Print Head 01/10/2016 06:46:03 AM Adjusted ribbon on print 
head.

PR000029313 LANE 812 LPR Replace Floodlight 01/10/2016 02:59:00 AM01/10/2016 06:30:07 AM 01/10/2016 06:40:56 AM Replaced Bulb

PR000029313 LANE 812 LPR Replace Floodlight 01/10/2016 02:59:00 AM01/10/2016 06:35:23 AM 01/10/2016 06:40:56 AM Replaced Bulb

PR000029314
LANE 803 
KEYBOARD Cashier Unable to Login 01/10/2016 03:55:00 AM01/10/2016 06:06:28 AM RESTART APS 01/10/2016 06:44:11 AM

Lane was frozen on log in 
screen. Restarted APS. 
Tested Good

PR000029314
LANE 803 
KEYBOARD Cashier Unable to Login 01/10/2016 03:55:00 AM01/10/2016 06:15:46 AM RESTART APS 01/10/2016 06:44:11 AM

Lane was frozen on log in 
screen. Restarted APS. 
Tested Good

PR000029315 LANE 905 
CASHIER 

System is Not Processing 
Transactions

01/10/2016 08:38:00 AM01/10/2016 08:47:37 AM ACT OF NATURE 01/10/2016 09:49:18 AM 47  It is still raining very 
hard.

PR000029315
LANE 905 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/10/2016 08:38:00 AM01/10/2016 08:47:37 AM ACT OF NATURE 01/10/2016 09:49:18 AM

Restarted APS and 
vacummed out database. 
Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:

PR000029315 LANE 905 
CASHIER 

System is Not Processing 
Transactions

01/10/2016 08:38:00 AM01/10/2016 09:00:54 AM ACT OF NATURE 01/10/2016 09:49:18 AM 47  It is still raining very 
hard.

PR000029315
LANE 905 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/10/2016 08:38:00 AM01/10/2016 09:00:54 AM ACT OF NATURE 01/10/2016 09:49:18 AM

Restarted APS and 
vacummed out database. 
Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:

PR000029316 LANE 911 LPR No License Plate Images 01/10/2016 08:40:00 AM01/10/2016 09:05:40 AM ACT OF NATURE 01/10/2016 09:45:18 AM

Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:47  
It is still raining very hard.

PR000029316 LANE 911 LPR No License Plate Images 01/10/2016 08:40:00 AM01/10/2016 09:08:51 AM ACT OF NATURE 01/10/2016 09:45:18 AM

Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:47  
It is still raining very hard.

PR000029317 LANE 906 LPR No License Plate Images 01/10/2016 08:44:00 AM01/10/2016 08:58:58 AM ACT OF NATURE 01/10/2016 09:42:47 AM

Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:47  
It is still raining very hard.

PR000029317 LANE 906 LPR No License Plate Images 01/10/2016 08:44:00 AM01/10/2016 08:59:08 AM ACT OF NATURE 01/10/2016 09:42:47 AM

Cleaned rain condensation 
off reflector and optical 
trigger. Tested Good.  
Notified by prompt at 8:47  
It is still raining very hard.

PR000029318 LANE 802 LPR No License Plate Images 01/10/2016 08:46:00 AM01/10/2016 08:55:13 AM NO TROUBLE FOUND 01/10/2016 10:17:08 AM NTF working properly on 
arrival.

PR000029318 LANE 802 LPR No License Plate Images 01/10/2016 08:46:00 AM01/10/2016 09:05:26 AM NO TROUBLE FOUND 01/10/2016 10:17:08 AM NTF working properly on 
arrival.

PR000029319
LANE 602 
CASHIER 
TERMINAL

Frozen Screen 01/10/2016 10:20:00 AM01/10/2016 10:16:32 AM RESTART APS 01/10/2016 11:30:24 AM
Lane frozen on end shift. 
Restarted APS. Heard call 
over radio.

PR000029319
LANE 602 
CASHIER 
TERMINAL

Frozen Screen 01/10/2016 10:20:00 AM01/10/2016 10:25:54 AM RESTART APS 01/10/2016 11:30:24 AM
Lane frozen on end shift. 
Restarted APS. Heard call 
over radio.

PR000029320
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 01/10/2016 01:14:00 PM01/10/2016 01:10:39 PM RESTART APS 01/10/2016 01:22:34 PM

Lane frozen on screen # 43 
payment method screen 
with grey box.  Restarted 
APS. Heard call over radio.
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PR000029320
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 01/10/2016 01:14:00 PM01/10/2016 01:19:02 PM RESTART APS 01/10/2016 01:22:34 PM

Lane frozen on screen # 43 
payment method screen 
with grey box.  Restarted 
APS. Heard call over radio.

PR000029321
LANE 603 
CASHIER 
TERMINAL

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 02:15:35 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM

Called in over radio as 
frozen screen. Restarted, 
and responded to lane. No 
jam in transport. Aligned 
optical trigger. Removed 
transport, an

PR000029321
LANE 603 
CASHIER 
TERMINAL

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 02:15:35 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM

d reseated all connections 
on reader. Reset gate 
controller. Not reading 
ticket. Removed transport, 
and adjusted mag head. 
Restarted APS sta

PR000029321 LANE 603 
CASHIER 

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 02:15:35 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM rted shift, and tested good.

PR000029321
LANE 603 
CASHIER 
TERMINAL

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 03:05:47 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM

Called in over radio as 
frozen screen. Restarted, 
and responded to lane. No 
jam in transport. Aligned 
optical trigger. Removed 
transport, an

PR000029321
LANE 603 
CASHIER 
TERMINAL

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 03:05:47 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM

d reseated all connections 
on reader. Reset gate 
controller. Not reading 
ticket. Removed transport, 
and adjusted mag head. 
Restarted APS sta

PR000029321 LANE 603 
CASHIER 

Transport Ticket Jam 01/10/2016 02:06:00 PM01/10/2016 03:05:47 PM REPAIRED DEFECTIVE UNIT 01/10/2016 05:28:26 PM rted shift, and tested good.

PR000029322 LANE 909 ACT Transport Not Reading Tickets 01/11/2016 04:06:00 AM01/11/2016 05:55:00 AM 01/11/2016 06:27:33 AM
transport not accepting 
tickets.Restore power to 
the transport. Tested OK.

PR000029322 LANE 909 ACT Transport Not Reading Tickets 01/11/2016 04:06:00 AM01/11/2016 06:05:00 AM 01/11/2016 06:27:33 AM
transport not accepting 
tickets.Restore power to 
the transport. Tested OK.

PR000029323 LANE 905 ACT Unreadable Tickets 01/11/2016 07:05:00 AM01/11/2016 07:05:00 AM ADJUST MAGNETIC HEAD 01/11/2016 07:16:56 AM Adjusted magnetic 
head.Tested OK.

PR000029323 LANE 905 ACT Unreadable Tickets 01/11/2016 07:05:00 AM01/11/2016 07:10:00 AM ADJUST MAGNETIC HEAD 01/11/2016 07:16:56 AM Adjusted magnetic 
head.Tested OK.

PR000029324 LANE 603 ACT Ticket Basket Issue 01/11/2016 07:54:00 AM01/11/2016 08:05:00 AM Repositioned wires in back 01/13/2016 11:50:03 AM

unsble to lock ticket 
box.Remove wires from the 
back of ticket box.Tested 
OK.

PR000029324 LANE 603 ACT Ticket Basket Issue 01/11/2016 07:54:00 AM01/11/2016 08:10:00 AM Repositioned wires in back 01/13/2016 11:50:03 AM

unsble to lock ticket 
box.Remove wires from the 
back of ticket box.Tested 
OK.

PR000029325 LANE 814 TID Unreadable Ticket 01/11/2016 09:02:00 AM01/11/2016 09:18:28 AM Reseated MAG Head 01/11/2016 09:44:23 AM

Removed reader and 
cleaned and adjusted 
maghead. Tested Good in 
lane 802.  Heard call over 
radio.

PR000029325 LANE 814 TID Unreadable Ticket 01/11/2016 09:02:00 AM01/11/2016 09:23:37 AM Reseated MAG Head 01/11/2016 09:44:23 AM

Removed reader and 
cleaned and adjusted 
maghead. Tested Good in 
lane 802.  Heard call over 
radio.

PR000029326 LANE 815 TID Out of Service 01/11/2016 09:23:00 AM01/11/2016 09:10:08 AM CLEAR JAMMED TICKET 01/11/2016 09:39:44 AM
Cleared jammed tickets 
from reader. Tested Good.  
Heard call over radio.

PR000029326 LANE 815 TID Out of Service 01/11/2016 09:23:00 AM01/11/2016 09:15:19 AM CLEAR JAMMED TICKET 01/11/2016 09:39:44 AM
Cleared jammed tickets 
from reader. Tested Good.  
Heard call over radio.

PR000029327 LANE 815 TID Print Quality 01/11/2016 10:56:00 AM01/11/2016 11:07:02 AM Replaced Ribbon 01/11/2016 11:47:36 AM

Replaced worn ribbon and 
attached ribbon retaining 
device.  Notified  by Prompt 
at 11:02

PR000029327 LANE 815 TID Print Quality 01/11/2016 10:56:00 AM01/11/2016 11:09:12 AM Replaced Ribbon 01/11/2016 11:47:36 AM

Replaced worn ribbon and 
attached ribbon retaining 
device.  Notified  by Prompt 
at 11:02

PR000029328
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/11/2016 01:32:00 PM01/11/2016 01:30:09 PM RESTART APS 01/12/2016 06:21:18 AM
Reflashed 420 controller 
also restarted APS.  

PR000029328
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/11/2016 01:32:00 PM01/11/2016 01:40:39 PM RESTART APS 01/12/2016 06:21:18 AM
Reflashed 420 controller 
also restarted APS.  

PR000029329
LANE 908 
MONITOR Frozen Screen 01/11/2016 02:09:00 PM01/11/2016 02:10:48 PM RESTART APS 01/11/2016 02:55:47 PM

Screen 13. No screen, or 
clock activity. Restarted 
APS.

PR000029329
LANE 908 
MONITOR Frozen Screen 01/11/2016 02:09:00 PM01/11/2016 02:20:00 PM RESTART APS 01/11/2016 02:55:47 PM

Screen 13. No screen, or 
clock activity. Restarted 
APS.

PR000029330
LANE 916 CC 
READER Credit Card Reader Is Inoperative 01/12/2016 03:04:00 AM01/12/2016 06:03:21 AM RESET CONTROLLER 01/12/2016 06:27:00 AM

Reflashed 420 controller 
also restarted APS. Credit 
card drivers online.

PR000029330
LANE 916 CC 
READER Credit Card Reader Is Inoperative 01/12/2016 03:04:00 AM01/12/2016 06:12:31 AM RESET CONTROLLER 01/12/2016 06:27:00 AM

Reflashed 420 controller 
also restarted APS. Credit 
card drivers online.

PR000029331 POF 004 
SYSTEM

Out Of Service On Display 01/12/2016 03:07:00 AM01/12/2016 06:04:12 AM REPLACED DEFECTIVE UNIT01/12/2016 09:38:02 PM Replaced 420 controller 
tested good

PR000029331 POF 004 
SYSTEM

Out Of Service On Display 01/12/2016 03:07:00 AM01/12/2016 06:28:25 AM REPLACED DEFECTIVE UNIT01/12/2016 09:38:02 PM Replaced 420 controller 
tested good

PR000029332
LANE 905 CT 
MONITOR Frozen Screen 01/12/2016 03:13:00 AM01/12/2016 06:02:51 AM RESTART APS 01/12/2016 06:24:52 AM

Lane was frozen on screen 
saver screen. Restarted 
APS.

PR000029332
LANE 905 CT 
MONITOR Frozen Screen 01/12/2016 03:13:00 AM01/12/2016 06:11:13 AM RESTART APS 01/12/2016 06:24:52 AM

Lane was frozen on screen 
saver screen. Restarted 
APS.

PR000029333 LANE 900 LPR Replace Floodlight 01/12/2016 03:14:00 AM01/12/2016 06:15:25 AM FLOODLIGHT REPLACED 01/12/2016 06:27:56 AM Replaced floodlight

PR000029333 LANE 900 LPR Replace Floodlight 01/12/2016 03:14:00 AM01/12/2016 06:16:36 AM FLOODLIGHT REPLACED 01/12/2016 06:27:56 AM Replaced floodlight

PR000029334 LANE 901 LPR Replace Floodlight 01/12/2016 03:15:00 AM01/12/2016 06:16:11 AM FLOODLIGHT REPLACED 01/12/2016 06:28:41 AM Replaced floodlight

PR000029334 LANE 901 LPR Replace Floodlight 01/12/2016 03:15:00 AM01/12/2016 06:17:19 AM FLOODLIGHT REPLACED 01/12/2016 06:28:41 AM Replaced floodlight

PR000029335 LANE 907 
PATRON 

Receipt Printer Is Jammed 01/12/2016 08:21:00 AM01/12/2016 08:22:57 AM Stop APS, Vacummed out data01/12/2016 09:36:00 PM Reset drivers for printer

PR000029335 LANE 907 
PATRON 

Receipt Printer Is Jammed 01/12/2016 08:21:00 AM01/12/2016 08:27:13 AM Stop APS, Vacummed out data01/12/2016 09:36:00 PM Reset drivers for printer

PR000029336
LANE 66 
GATE Lane Offline 01/12/2016 09:51:00 AM01/12/2016 09:54:39 AM RESTART APS 01/12/2016 10:03:45 AM

Gate showing offline. 
Restarted APS. Tested 
Good.  Notified by prompt 
at 9:53

PR000029336
LANE 66 
GATE Lane Offline 01/12/2016 09:51:00 AM01/12/2016 10:00:02 AM RESTART APS 01/12/2016 10:03:45 AM

Gate showing offline. 
Restarted APS. Tested 
Good.  Notified by prompt 
at 9:53

PR000029337 MOBILE LPI MPLI Issue 01/12/2016 10:04:00 AM01/01/1900 12:00:00 AM RESET PC 02/11/2016 11:10:53 AM

ted the system. The correct 
data is now showing. When 
generating the reports, 
January 2006 did not show 
up.

PR000029337 MOBILE LPI MPLI Issue 01/12/2016 10:04:00 AM01/01/1900 12:00:00 AM RESET PC 02/11/2016 11:10:53 AM

The entry dates for lot p4 
(1/11/2016) is incorrect, Its 
showing entry dates of Jan. 
2006. MB>We reset the 
date and time via BIOS and 
restar

PR000029338
LANE 916 
KEYBOARD Keyboard Inoperative 01/12/2016 02:06:00 PM01/12/2016 02:10:15 PM RESTART APS 01/12/2016 09:39:24 PM Reboot lane sapphire

PR000029338
LANE 916 
KEYBOARD Keyboard Inoperative 01/12/2016 02:06:00 PM01/12/2016 02:17:35 PM RESTART APS 01/12/2016 09:39:24 PM Reboot lane sapphire

PR000029339 LANE 506 
GATE

Arm Will Not Go Up/Down 01/12/2016 11:16:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM ABM>MN> CANCELLED

PR000029340 LANE 915 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/12/2016 11:59:00 PM01/13/2016 05:50:00 AM RESTART APS 01/13/2016 11:41:06 AM Stop/start aps. Tested OK.

PR000029340 LANE 915 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/12/2016 11:59:00 PM01/13/2016 06:00:00 AM RESTART APS 01/13/2016 11:41:06 AM Stop/start aps. Tested OK.

PR000029341 LANE 916 ACT Print Quality 01/13/2016 12:26:00 AM01/13/2016 06:04:00 AM Replace Ribbon 01/13/2016 11:42:39 AM Replaced ink ribbon. 
Tested OK.

PR000029341 LANE 916 ACT Print Quality 01/13/2016 12:26:00 AM01/13/2016 06:10:00 AM Replace Ribbon 01/13/2016 11:42:39 AM Replaced ink ribbon. 
Tested OK.

PR000029342 LANE 913 ACT Print Quality 01/13/2016 12:27:00 AM01/13/2016 06:12:00 AM Replace Ribbon 01/13/2016 11:43:42 AM Replaced ink ribbon. 
Tested OK.

PR000029342 LANE 913 ACT Print Quality 01/13/2016 12:27:00 AM01/13/2016 06:17:00 AM Replace Ribbon 01/13/2016 11:43:42 AM Replaced ink ribbon. 
Tested OK.

PR000029343 LANE 909 ACT Print Quality 01/13/2016 12:28:00 AM01/13/2016 06:20:00 AM Replace Ribbon 01/13/2016 11:44:32 AM Replaced ink ribbon. 
Tested OK.

PR000029343 LANE 909 ACT Print Quality 01/13/2016 12:28:00 AM01/13/2016 06:25:00 AM Replace Ribbon 01/13/2016 11:44:32 AM Replaced ink ribbon. 
Tested OK.

PR000029344 LANE 908 ACT Print Quality 01/13/2016 12:31:00 AM01/13/2016 06:25:00 AM Replace Ribbon 01/13/2016 11:45:24 AM Replaced ink ribbon. 
Tested OK.

PR000029344 LANE 908 ACT Print Quality 01/13/2016 12:31:00 AM01/13/2016 06:30:00 AM Replace Ribbon 01/13/2016 11:45:24 AM Replaced ink ribbon. 
Tested OK.

PR000029345 LANE 801 ACT Print Quality 01/13/2016 12:32:00 AM01/13/2016 06:45:00 AM Replace Ribbon 01/13/2016 11:47:51 AM Replaced ink ribbon. 
Tested OK.

PR000029345 LANE 801 ACT Print Quality 01/13/2016 12:32:00 AM01/13/2016 06:50:00 AM Replace Ribbon 01/13/2016 11:47:51 AM Replaced ink ribbon. 
Tested OK.
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PR000029346 LANE 814 TID Unreadable Ticket 01/13/2016 12:34:00 AM01/13/2016 06:37:00 AM CODING ISSUE 01/13/2016 11:46:51 AM Adjusted magnetic head. 
Tested OK.

PR000029346 LANE 814 TID Unreadable Ticket 01/13/2016 12:34:00 AM01/13/2016 06:42:00 AM CODING ISSUE 01/13/2016 11:46:51 AM Adjusted magnetic head. 
Tested OK.

PR000029347 LANE 405 ACT Frozen Screen 01/13/2016 07:50:00 AM01/13/2016 07:48:08 AM RESTART APS 01/13/2016 09:12:24 AM
Lane frozen on fee detail 
screen. Restarted APS. 
Heard call over radio.

PR000029347 LANE 405 ACT Frozen Screen 01/13/2016 07:50:00 AM01/13/2016 07:55:59 AM RESTART APS 01/13/2016 09:12:24 AM
Lane frozen on fee detail 
screen. Restarted APS. 
Heard call over radio.

PR000029348 POF 003 
RECEIPT 

Receipt Printer Paper Jam 01/13/2016 10:37:00 AM01/13/2016 10:50:00 AM RESET DEVICE 01/13/2016 11:26:24 AM BS> reset printer, s/s aps

PR000029348 POF 003 
RECEIPT 

Receipt Printer Paper Jam 01/13/2016 10:37:00 AM01/13/2016 11:00:00 AM RESET DEVICE 01/13/2016 11:26:24 AM BS> reset printer, s/s aps

PR000029349 LANE 916 ACT Print Quality 01/13/2016 03:56:00 PM01/13/2016 04:15:28 PM Adjust Print Head 01/13/2016 09:34:55 PM

not printing exit time on 
tickets. GK, Needed ink 
ribbon print quality 
attactment. Then tested 
good.

PR000029349 LANE 916 ACT Print Quality 01/13/2016 03:56:00 PM01/13/2016 04:20:00 PM Adjust Print Head 01/13/2016 09:34:55 PM

not printing exit time on 
tickets. GK, Needed ink 
ribbon print quality 
attactment. Then tested 
good.

PR000029350 LANE 916 ACT Unreadable Tickets 01/13/2016 04:46:00 PM01/13/2016 04:55:00 PM ADJUST MAGNETIC HEAD 01/15/2016 08:05:27 PM
unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029350 LANE 916 ACT Unreadable Tickets 01/13/2016 04:46:00 PM01/13/2016 05:00:00 PM ADJUST MAGNETIC HEAD 01/15/2016 08:05:27 PM
unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029351 LANE 509 TID Transport Will Not Issue Tickets 01/13/2016 05:09:00 PM01/13/2016 05:30:05 PM Software. Stop APS. Vacumme01/13/2016 09:38:16 PM

not issuing tickets. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029351 LANE 509 TID Transport Will Not Issue Tickets 01/13/2016 05:09:00 PM01/13/2016 05:45:45 PM Software. Stop APS. Vacumme01/13/2016 09:38:16 PM

not issuing tickets. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029352 LANE 811 LPR Replace Floodlight 01/14/2016 03:41:00 AM01/14/2016 06:00:53 AM FLOODLIGHT REPLACED 01/14/2016 07:12:50 AM lpr light out. GK. Replaced 
flood light.

PR000029352 LANE 811 LPR Replace Floodlight 01/14/2016 03:41:00 AM01/14/2016 06:05:04 AM FLOODLIGHT REPLACED 01/14/2016 07:12:50 AM lpr light out. GK. Replaced 
flood light.

PR000029353 LANE 813 LPR Replace Floodlight 01/14/2016 03:43:00 AM01/14/2016 06:10:58 AM FLOODLIGHT REPLACED 01/14/2016 07:13:57 AM lpr light out. GK. replaced 
flood light.

PR000029353 LANE 813 LPR Replace Floodlight 01/14/2016 03:43:00 AM01/14/2016 06:15:08 AM FLOODLIGHT REPLACED 01/14/2016 07:13:57 AM lpr light out. GK. replaced 
flood light.

PR000029354 LANE 405 LPR Replace Floodlight 01/14/2016 03:45:00 AM01/14/2016 06:25:46 AM FLOODLIGHT REPLACED 01/14/2016 10:04:47 PM lpr light out. GK. replaced 
flood light.

PR000029354 LANE 405 LPR Replace Floodlight 01/14/2016 03:45:00 AM01/14/2016 06:30:06 AM FLOODLIGHT REPLACED 01/14/2016 10:04:47 PM lpr light out. GK. replaced 
flood light.

PR000029355
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 01/14/2016 07:10:00 AM01/14/2016 07:03:26 AM RESTART APS 01/14/2016 07:18:53 AM

Lane frozen on screen # 16 
from previous shift. 
Restarted APS  Notified 
over radio.

PR000029355
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 01/14/2016 07:10:00 AM01/14/2016 07:09:46 AM RESTART APS 01/14/2016 07:18:53 AM

Lane frozen on screen # 16 
from previous shift. 
Restarted APS  Notified 
over radio.

PR000029356 LANE 502 
GATE

Arm Bounces 01/14/2016 08:57:00 AM01/14/2016 09:05:57 AM ADJUST GATE ARM 01/14/2016 10:06:01 PM over the limit. GK. Adjusted 
gate arm.

PR000029356 LANE 502 
GATE

Arm Bounces 01/14/2016 08:57:00 AM01/14/2016 09:15:15 AM ADJUST GATE ARM 01/14/2016 10:06:01 PM over the limit. GK. Adjusted 
gate arm.

PR000029357 LANE 911 ACT Patron Fee Display Blank 01/14/2016 12:17:00 PM01/14/2016 12:30:09 PM RESET POWER CONNECTOR01/14/2016 10:07:54 PM
GK. Reseated power 
connector on display board 
and then tested good.

PR000029357 LANE 911 ACT Patron Fee Display Blank 01/14/2016 12:17:00 PM01/14/2016 12:40:03 PM RESET POWER CONNECTOR01/14/2016 10:07:54 PM
GK. Reseated power 
connector on display board 
and then tested good.

PR000029358
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/14/2016 02:16:00 PM01/14/2016 02:22:29 PM RESTART APS 01/14/2016 04:00:31 PM
GK. Software. stop APS. 
Vacummed out database. 
Init 6. tested good.

PR000029358
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/14/2016 02:16:00 PM01/14/2016 02:37:29 PM RESTART APS 01/14/2016 04:00:31 PM
GK. Software. stop APS. 
Vacummed out database. 
Init 6. tested good.

PR000029359 LANE 612 TID Transport Will Not Issue Tickets 01/14/2016 03:56:00 PM01/14/2016 03:58:49 PM Software. Stop APS. Vacumme01/14/2016 10:02:47 PM
GK. software. Stop APs. 
Vacummed out database. 
Init 6. Checked good.

PR000029359 LANE 612 TID Transport Will Not Issue Tickets 01/14/2016 03:56:00 PM01/14/2016 04:13:43 PM Software. Stop APS. Vacumme01/14/2016 10:02:47 PM
GK. software. Stop APs. 
Vacummed out database. 
Init 6. Checked good.

PR000029360 LANE 913 LPR Replace Floodlight 01/14/2016 05:00:00 PM01/14/2016 05:05:54 PM FLOODLIGHT REPLACED 01/14/2016 10:01:34 PM GK. Replaced flood light

PR000029360 LANE 913 LPR Replace Floodlight 01/14/2016 05:00:00 PM01/14/2016 05:10:42 PM FLOODLIGHT REPLACED 01/14/2016 10:01:34 PM GK. Replaced flood light

PR000029361 POF 001 
TICKET 

Out Of Service On Display 01/14/2016 06:55:00 PM01/14/2016 07:05:00 PM RESET DEVICE 01/14/2016 09:52:08 PM BS> s/s aps, reset 
420...tested OK

PR000029361 POF 001 
TICKET 

Out Of Service On Display 01/14/2016 06:55:00 PM01/14/2016 07:25:00 PM RESET DEVICE 01/14/2016 09:52:08 PM BS> s/s aps, reset 
420...tested OK

PR000029362 POF 005 
SYSTEM

Out Of Service On Display 01/14/2016 07:40:00 PM01/14/2016 07:50:00 PM RESET DEVICE 01/14/2016 09:50:46 PM BS> s/s aps, reset 
420...tested OK

PR000029362 POF 005 
SYSTEM

Out Of Service On Display 01/14/2016 07:40:00 PM01/14/2016 08:10:00 PM RESET DEVICE 01/14/2016 09:50:46 PM BS> s/s aps, reset 
420...tested OK

PR000029363
LANE 405 
MONITOR Lane Offline 01/14/2016 08:43:00 PM01/14/2016 08:50:59 PM RESTART APS 01/14/2016 10:00:20 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029363
LANE 405 
MONITOR Lane Offline 01/14/2016 08:43:00 PM01/14/2016 09:05:53 PM RESTART APS 01/14/2016 10:00:20 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029364 LANE 602 
CASHIER 

Frozen Screen 01/14/2016 11:07:00 PM01/15/2016 05:45:00 AM RESTART APS 01/15/2016 07:00:49 AM Stop/start aps. Tested OK.

PR000029364 LANE 602 
CASHIER 

Frozen Screen 01/14/2016 11:07:00 PM01/15/2016 05:55:00 AM RESTART APS 01/15/2016 07:00:49 AM Stop/start aps. Tested OK.

PR000029365 LANE 802 LPR LPR Floodlight Inoperative 01/14/2016 11:27:00 PM01/15/2016 06:00:00 AM FLOODLIGHT 01/15/2016 07:02:11 AM Replaced floodlight. Tested 
OK.

PR000029365 LANE 802 LPR LPR Floodlight Inoperative 01/14/2016 11:27:00 PM01/15/2016 06:05:00 AM FLOODLIGHT 01/15/2016 07:02:11 AM Replaced floodlight. Tested 
OK.

PR000029366 LANE 511 
GATE

Arm Damaged 01/14/2016 11:48:00 PM01/15/2016 06:24:00 AM ACT OF OTHER 01/19/2016 11:21:32 AM Adjusted gate arm. Tested 
OK.

PR000029366 LANE 511 
GATE

Arm Damaged 01/14/2016 11:48:00 PM01/15/2016 06:35:00 AM ACT OF OTHER 01/19/2016 11:21:32 AM Adjusted gate arm. Tested 
OK.

PR000029367 LANE 62 
GATE

Arm Will Not Go Up/Down 01/15/2016 05:52:00 AM01/15/2016 06:10:00 AM RESTART APS 01/15/2016 07:03:29 AM Stop/start aps. Tested OK.

PR000029367 LANE 62 
GATE

Arm Will Not Go Up/Down 01/15/2016 05:52:00 AM01/15/2016 06:20:00 AM RESTART APS 01/15/2016 07:03:29 AM Stop/start aps. Tested OK.

PR000029368 LANE 505 TID Unreadable Ticket 01/15/2016 06:59:00 AM01/15/2016 07:10:00 AM CODING ISSUE 01/15/2016 11:27:13 AM Adjusted magnetic 
head.Tested OK.

PR000029368 LANE 505 TID Unreadable Ticket 01/15/2016 06:59:00 AM01/15/2016 07:15:00 AM CODING ISSUE 01/15/2016 11:27:13 AM Adjusted magnetic 
head.Tested OK.

PR000029369 LANE 66 
GATE

Arm Will Not Go Up/Down 01/15/2016 09:46:00 AM01/15/2016 09:50:00 AM RESTART APS 01/15/2016 11:28:30 AM Stop/start aps. Tested OK.

PR000029369 LANE 66 
GATE

Arm Will Not Go Up/Down 01/15/2016 09:46:00 AM01/15/2016 10:00:00 AM RESTART APS 01/15/2016 11:28:30 AM Stop/start aps. Tested OK.

PR000029370 LANE 406 
CASHIER 

Frozen Screen 01/15/2016 12:45:00 PM01/15/2016 01:00:00 PM RESTART APS 01/15/2016 02:39:34 PM Stop/start aps. Tested OK.

PR000029370 LANE 406 
CASHIER 

Frozen Screen 01/15/2016 12:45:00 PM01/15/2016 12:50:00 PM RESTART APS 01/15/2016 02:39:34 PM Stop/start aps. Tested OK.

PR000029371 LANE 904 
CASHIER 

System Running Slow 01/15/2016 01:37:00 PM01/15/2016 01:40:00 PM RESTART APS 01/15/2016 02:40:32 PM Stop/start aps. Tested OK.

PR000029371 LANE 904 
CASHIER 

System Running Slow 01/15/2016 01:37:00 PM01/15/2016 01:50:00 PM RESTART APS 01/15/2016 02:40:32 PM Stop/start aps. Tested OK.

PR000029372 POF 001 
TICKET 

Transport Ticket Jam 01/15/2016 02:11:00 PM01/15/2016 02:15:00 PM RESTART APS 01/15/2016 02:41:39 PM not returning 
tickets.Stop/start aps. 

PR000029372 POF 001 
TICKET 

Transport Ticket Jam 01/15/2016 02:11:00 PM01/15/2016 02:25:00 PM RESTART APS 01/15/2016 02:41:39 PM not returning 
tickets.Stop/start aps. 

PR000029373 LANE 602 CT 
MONITOR

Frozen Screen 01/15/2016 03:16:00 PM01/15/2016 03:30:42 PM RESTART APS 01/15/2016 04:23:44 PM

frozen screen. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. checked and tested 
good.

PR000029373 LANE 602 CT 
MONITOR

Frozen Screen 01/15/2016 03:16:00 PM01/15/2016 03:45:54 PM RESTART APS 01/15/2016 04:23:44 PM

frozen screen. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. checked and tested 
good.

PR000029374 LANE 802 ACT Unreadable Tickets 01/15/2016 04:16:00 PM01/15/2016 04:21:15 PM Stop APS. Vacummed out data01/15/2016 04:38:01 PM

constant unreadable 
tickets. GK. Software. Stop 
APS. Vacummed out 
database. Init 6. Checked 
good.

PR000029374 LANE 802 ACT Unreadable Tickets 01/15/2016 04:16:00 PM01/15/2016 04:36:59 PM Stop APS. Vacummed out data01/15/2016 04:38:01 PM

constant unreadable 
tickets. GK. Software. Stop 
APS. Vacummed out 
database. Init 6. Checked 
good.

PR000029375 LANE 913 
Cashier 

Transport Is Not Printing 
Correctly

01/15/2016 05:17:00 PM01/15/2016 05:25:00 PM REPLACED RIBBON 01/15/2016 08:03:00 PM Replaced ink ribbon. 
Tested OK.

PR000029375 LANE 913 
Cashier 

Transport Is Not Printing 
Correctly

01/15/2016 05:17:00 PM01/15/2016 05:30:00 PM REPLACED RIBBON 01/15/2016 08:03:00 PM Replaced ink ribbon. 
Tested OK.

PR000029376 LANE 920 
Patron Receipt 

Cashier Receipt Printer 
Inoperative

01/15/2016 05:51:00 PM01/15/2016 06:10:00 PM RESTART APS 01/15/2016 07:58:58 PM Stop/start aps. Tested OK.

PR000029376 LANE 920 
Patron Receipt 

Cashier Receipt Printer 
Inoperative

01/15/2016 05:51:00 PM01/15/2016 06:20:00 PM RESTART APS 01/15/2016 07:58:58 PM Stop/start aps. Tested OK.

PR000029377 LANE 920 CT 
Cashier 

Transport Ticket Jam 01/15/2016 05:52:00 PM01/15/2016 06:20:00 PM CLEARED TICKET JAM 01/15/2016 08:01:19 PM Removed jammed ticket. 
Tested OK.

PR000029377 LANE 920 CT 
Cashier 

Transport Ticket Jam 01/15/2016 05:52:00 PM01/15/2016 06:30:00 PM CLEARED TICKET JAM 01/15/2016 08:01:19 PM Removed jammed ticket. 
Tested OK.

PR000029378
LANE 64 
GATE Gate Not Vending 01/15/2016 09:02:00 PM01/15/2016 09:17:51 PM Software. Stop APS, Vacumme01/15/2016 09:33:31 PM

gate is not opening. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029378
LANE 64 
GATE Gate Not Vending 01/15/2016 09:02:00 PM01/15/2016 09:33:01 PM Software. Stop APS, Vacumme01/15/2016 09:33:31 PM

gate is not opening. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029379 LANE 902 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:28:00 AM01/16/2016 05:50:00 AM RESTART APS 01/16/2016 08:07:37 AM Stop/start aps. Tested OK.
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PR000029379 LANE 902 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:28:00 AM01/16/2016 06:00:00 AM RESTART APS 01/16/2016 08:07:37 AM Stop/start aps. Tested OK.

PR000029380 LANE 906 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:32:00 AM01/16/2016 06:00:00 AM RESTART APS 01/16/2016 08:09:46 AM Stop/start aps. Tested OK.

PR000029380 LANE 906 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:32:00 AM01/16/2016 06:10:00 AM RESTART APS 01/16/2016 08:09:46 AM Stop/start aps. Tested OK.

PR000029381 LANE 909 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:34:00 AM01/16/2016 06:10:00 AM RESTART APS 01/16/2016 08:10:56 AM Stop/start aps. Tested OK.

PR000029381 LANE 909 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/16/2016 02:34:00 AM01/16/2016 06:20:00 AM RESTART APS 01/16/2016 08:10:56 AM Stop/start aps. Tested OK.

PR000029382 LANE 814 LPR LPR Floodlight Inoperative 01/16/2016 02:35:00 AM01/16/2016 06:25:00 AM FLOODLIGHT 01/16/2016 08:19:35 AM Replaced floodlight. Tested 
OK.

PR000029382 LANE 814 LPR LPR Floodlight Inoperative 01/16/2016 02:35:00 AM01/16/2016 06:30:00 AM FLOODLIGHT 01/16/2016 08:19:35 AM Replaced floodlight. Tested 
OK.

PR000029383 LANE 514 LPR LPR Floodlight Inoperative 01/16/2016 02:36:00 AM01/16/2016 06:35:00 AM FLOODLIGHT 01/16/2016 08:20:27 AM Replaced floodlight. Tested 
OK.

PR000029383 LANE 514 LPR LPR Floodlight Inoperative 01/16/2016 02:36:00 AM01/16/2016 06:40:00 AM FLOODLIGHT 01/16/2016 08:20:27 AM Replaced floodlight. Tested 
OK.

PR000029384 LANE 801 
CASHIER 

Lane Offline 01/16/2016 07:09:00 AM01/16/2016 07:15:00 AM 01/16/2016 08:12:30 AM Stop/start aps. Tested OK.

PR000029384 LANE 801 
CASHIER 

Lane Offline 01/16/2016 07:09:00 AM01/16/2016 07:25:00 AM 01/16/2016 08:12:30 AM Stop/start aps. Tested OK.

PR000029385
LANE 906 EZ 
PASS EZ PASS Tag Not Reading 01/16/2016 07:43:00 AM01/16/2016 07:45:00 AM 01/16/2016 08:13:37 AM

Stop/stat aps and reset EZ-
PASS equipment. Tested 
OK.

PR000029385
LANE 906 EZ 
PASS EZ PASS Tag Not Reading 01/16/2016 07:43:00 AM01/16/2016 07:55:00 AM 01/16/2016 08:13:37 AM

Stop/stat aps and reset EZ-
PASS equipment. Tested 
OK.

PR000029386
105 Vault 
Printer Unable to Print 01/16/2016 05:26:00 PM01/01/1900 12:00:00 AM ACT OF OTHER 02/01/2016 08:25:28 AM

 jam multiple times. NG. 
Reported problem to M 
Baldini.MB>ABM replaced 
the printer with a new one 
and the technicians 
installed, the SA's ne

PR000029386
105 Vault 
Printer Unable to Print 01/16/2016 05:26:00 PM01/01/1900 12:00:00 AM ACT OF OTHER 02/01/2016 08:25:28 AM

Supposedly a problem 
most of the day. Was 
shown torn up metal 
sheeting that I was told 
was removed from inside. 
Not sure from where. 
Cleared

PR000029386 105 Vault 
Printer

Unable to Print 01/16/2016 05:26:00 PM01/01/1900 12:00:00 AM ACT OF OTHER 02/01/2016 08:25:28 AM tworked to pc to the printer.

PR000029387 LANE 511 TID Out of Service 01/16/2016 08:35:00 PM01/16/2016 08:40:04 PM RESTART APS 01/16/2016 09:02:59 PM
Restarted aps. Lane went 
to ready with reset. Tested 
good.

PR000029387 LANE 511 TID Out of Service 01/16/2016 08:35:00 PM01/16/2016 09:00:16 PM RESTART APS 01/16/2016 09:02:59 PM
Restarted aps. Lane went 
to ready with reset. Tested 
good.

PR000029388 LANE 913 ACT Print Quality 01/17/2016 12:22:00 AM01/17/2016 06:05:00 AM Replace Ribbon 01/17/2016 06:37:31 AM Replaced ink ribbon.Tested 
OK.

PR000029388 LANE 913 ACT Print Quality 01/17/2016 12:22:00 AM01/17/2016 06:10:00 AM Replace Ribbon 01/17/2016 06:37:31 AM Replaced ink ribbon.Tested 
OK.

PR000029389 LANE 915 ACT Print Quality 01/17/2016 12:24:00 AM01/17/2016 06:15:00 AM Replace Ribbon 01/17/2016 06:38:21 AM Replaced ink ribbon.Tested 
OK.

PR000029389 LANE 915 ACT Print Quality 01/17/2016 12:24:00 AM01/17/2016 06:20:00 AM Replace Ribbon 01/17/2016 06:38:21 AM Replaced ink ribbon.Tested 
OK.

PR000029390 LANE 916 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/17/2016 01:20:00 AM01/17/2016 05:50:00 AM RESTART APS 01/17/2016 06:35:37 AM Stop/start aps. Tested OK.

PR000029390 LANE 916 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/17/2016 01:20:00 AM01/17/2016 06:00:00 AM RESTART APS 01/17/2016 06:35:37 AM Stop/start aps. Tested OK.

PR000029391 LANE 919 LPR Replace Floodlight 01/17/2016 06:26:00 PM01/17/2016 06:50:48 PM FLOODLIGHT REPLACED 01/17/2016 10:11:18 PM

PR000029392 LANE 916 
MONITOR

Frozen Screen 01/17/2016 07:01:00 PM01/17/2016 07:10:02 PM RESTART APS 01/17/2016 07:43:54 PM S/S APS, and vacuum db. 
Tested good.

PR000029392 LANE 916 
MONITOR

Frozen Screen 01/17/2016 07:01:00 PM01/17/2016 07:30:14 PM RESTART APS 01/17/2016 07:43:54 PM S/S APS, and vacuum db. 
Tested good.

PR000029393
POF 009 
SYSTEM Lane Offline 01/17/2016 08:27:00 PM01/17/2016 08:30:39 PM RESTART APS 01/17/2016 08:46:39 PM

TRD offline. Reset 
controller. Restarted APS. 
Tested good.

PR000029393
POF 009 
SYSTEM Lane Offline 01/17/2016 08:27:00 PM01/17/2016 08:40:53 PM RESTART APS 01/17/2016 08:46:39 PM

TRD offline. Reset 
controller. Restarted APS. 
Tested good.

PR000029394
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 01/18/2016 01:16:00 AM01/18/2016 06:07:36 AM RESTART APS 01/18/2016 06:55:32 AM

Lane frozen on virtual 
midnight screen.  Restarted 
APS.

PR000029394
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 01/18/2016 01:16:00 AM01/18/2016 06:15:56 AM RESTART APS 01/18/2016 06:55:32 AM

Lane frozen on virtual 
midnight screen.  Restarted 
APS.

PR000029395 LANE 602 ACT Unreadable Ticket 01/18/2016 01:17:00 AM01/18/2016 06:10:16 AM Reseated MAG Head 01/18/2016 06:58:54 AM

Restarted APS from the 
shop. Adjusted maghead. 
Logged into lane Tested 
Good.

PR000029395 LANE 602 ACT Unreadable Ticket 01/18/2016 01:17:00 AM01/18/2016 06:38:50 AM Reseated MAG Head 01/18/2016 06:58:54 AM

Restarted APS from the 
shop. Adjusted maghead. 
Logged into lane Tested 
Good.

PR000029396 LANE 903 ACT No License Plate Images 01/18/2016 03:53:00 PM01/18/2016 04:00:00 PM REPAIRED DEFECTIVE UNIT 01/18/2016 08:53:24 PM BS> tightened loose fuse in 
camera housing

PR000029396 LANE 903 ACT No License Plate Images 01/18/2016 03:53:00 PM01/18/2016 04:30:00 PM REPAIRED DEFECTIVE UNIT 01/18/2016 08:53:24 PM BS> tightened loose fuse in 
camera housing

PR000029397 LANE 603 ACT Pin pad not working 01/18/2016 04:37:00 PM01/18/2016 04:40:00 PM No Trouble Found 01/18/2016 08:55:04 PM MC> monitored lane and 
NTF

PR000029397 LANE 603 ACT Pin pad not working 01/18/2016 04:37:00 PM01/18/2016 05:00:00 PM No Trouble Found 01/18/2016 08:55:04 PM MC> monitored lane and 
NTF

PR000029398 LANE 603 
CASHIER 

Print Quality 01/18/2016 04:41:00 PM01/18/2016 04:50:00 PM No Trouble Found 01/18/2016 08:56:28 PM MC> NTF

PR000029398 LANE 603 
CASHIER 

Print Quality 01/18/2016 04:41:00 PM01/18/2016 05:00:00 PM No Trouble Found 01/18/2016 08:56:28 PM MC> NTF

PR000029399 LANE 514 TID Transport Ticket Jam 01/18/2016 06:09:00 PM01/18/2016 06:20:22 PM CLEARED TICKET JAM 01/18/2016 09:19:22 PM

Restart APS, send lane 
open, and respond to lane. 
Cleared ticket jam. Tested 
good.

PR000029399 LANE 514 TID Transport Ticket Jam 01/18/2016 06:09:00 PM01/18/2016 06:40:35 PM CLEARED TICKET JAM 01/18/2016 09:19:22 PM

Restart APS, send lane 
open, and respond to lane. 
Cleared ticket jam. Tested 
good.

PR000029400
LANE 903 
CASHIER 
TERMINAL

Out Of Service On Display 01/18/2016 08:18:00 PM01/18/2016 08:20:50 PM RESET CONTROLLER 01/18/2016 09:17:38 PM
Reset controller, and 
restarted APS. Tested 
good.

PR000029400
LANE 903 
CASHIER 
TERMINAL

Out Of Service On Display 01/18/2016 08:18:00 PM01/18/2016 08:35:03 PM RESET CONTROLLER 01/18/2016 09:17:38 PM
Reset controller, and 
restarted APS. Tested 
good.

PR000029401 LANE 403 
GATE

Arm Will Not Go Up/Down 01/18/2016 08:21:00 PM01/18/2016 08:30:50 PM NO TROUBLE FOUND 01/18/2016 09:15:22 PM

Lane shows bus / gate 
vends at time of ticket 
open. Monitored lane, no 
buses. Responded to lane. 
Tested good. NTF

PR000029401 LANE 403 
GATE

Arm Will Not Go Up/Down 01/18/2016 08:21:00 PM01/18/2016 09:00:06 PM NO TROUBLE FOUND 01/18/2016 09:15:22 PM

Lane shows bus / gate 
vends at time of ticket 
open. Monitored lane, no 
buses. Responded to lane. 
Tested good. NTF

PR000029402 LANE 902 ACT Receipt Printer Not Cutting Paper 01/18/2016 08:37:00 PM01/18/2016 09:05:39 PM NO TROUBLE FOUND 01/18/2016 09:16:36 PM
Printer tested good on 
arrivel. Tested good again 
with transaction. NTF

PR000029402 LANE 902 ACT Receipt Printer Not Cutting Paper 01/18/2016 08:37:00 PM01/18/2016 09:10:47 PM NO TROUBLE FOUND 01/18/2016 09:16:36 PM
Printer tested good on 
arrivel. Tested good again 
with transaction. NTF

PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 06:05:03 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

apphire was coming up with 
error messages. I called 
Tech support and spoke to 
Rob. He stated he will look 
at it and call me back. He 

�called

PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 06:05:03 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

a short while later and said 
to replace sapphire. 
Assembled monitor and 
keyboard also sapphire in 
shop to check before taking 
to lane. Repla

PR000029403 LANE 63 
GATE

Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 06:05:03 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM ced sapphire and 
performed setup. Tested 

PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 06:05:03 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

Tried to VNC into lane but 
lane was offline and would 
not let me log into it.  
Power cycled sapphire and 
did some troublshooting 
and found s

PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 11:00:28 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

apphire was coming up with 
error messages. I called 
Tech support and spoke to 
Rob. He stated he will look 
at it and call me back. He 

�called

PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 11:00:28 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

a short while later and said 
to replace sapphire. 
Assembled monitor and 
keyboard also sapphire in 
shop to check before taking 
to lane. Repla

PR000029403 LANE 63 
GATE

Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 11:00:28 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM ced sapphire and 
performed setup. Tested 
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PR000029403
LANE 63 
GATE Arm Will Not Go Up/Down 01/19/2016 02:42:00 AM01/19/2016 11:00:28 AM REPLACED DEFECTIVE UNIT01/19/2016 11:32:18 AM

Tried to VNC into lane but 
lane was offline and would 
not let me log into it.  
Power cycled sapphire and 
did some troublshooting 
and found s

PR000029404
LANE 602 
EXIT 
TRANSPORT

Unreadable Tickets 01/19/2016 02:47:00 AM01/19/2016 06:02:25 AM REPLACE DEFECTIVE UNIT 01/19/2016 10:47:55 AM

Constant unreadable.  
Restarted APS from the 
shop. Logged into lane and 
tried to adjust and clean 
maghead NG. I will have to 
replace reader.

PR000029404
LANE 602 
EXIT 
TRANSPORT

Unreadable Tickets 01/19/2016 02:47:00 AM01/19/2016 06:02:25 AM REPLACE DEFECTIVE UNIT 01/19/2016 10:47:55 AM

 Replaced reader several 
times until I was able to get 
one to work. Logged into 
lane Tested Good.

PR000029404
LANE 602 
EXIT 
TRANSPORT

Unreadable Tickets 01/19/2016 02:47:00 AM01/19/2016 08:09:02 AM REPLACE DEFECTIVE UNIT 01/19/2016 10:47:55 AM

Constant unreadable.  
Restarted APS from the 
shop. Logged into lane and 
tried to adjust and clean 
maghead NG. I will have to 
replace reader.

PR000029404
LANE 602 
EXIT 
TRANSPORT

Unreadable Tickets 01/19/2016 02:47:00 AM01/19/2016 08:09:02 AM REPLACE DEFECTIVE UNIT 01/19/2016 10:47:55 AM

 Replaced reader several 
times until I was able to get 
one to work. Logged into 
lane Tested Good.

PR000029405 LANE 510 TID Transport Will Not Issue Tickets 01/19/2016 02:51:00 AM01/19/2016 05:58:14 AM NO TROUBLE FOUND 01/19/2016 10:34:52 AM
Lane was issuing tickets 
when i checked through 
onyx. 

PR000029405 LANE 510 TID Transport Will Not Issue Tickets 01/19/2016 02:51:00 AM01/19/2016 06:00:25 AM NO TROUBLE FOUND 01/19/2016 10:34:52 AM
Lane was issuing tickets 
when i checked through 
onyx. 

PR000029406 LANE 601 
CASHIER 

Receipt Printer Not Printing 01/19/2016 07:43:00 AM01/19/2016 07:59:56 AM REPLACED DEFECTIVE UNIT01/19/2016 11:44:04 AM ified by Prompt at 7:54

PR000029406
LANE 601 
CASHIER 
TERMINAL

Receipt Printer Not Printing 01/19/2016 07:43:00 AM01/19/2016 07:59:56 AM REPLACED DEFECTIVE UNIT01/19/2016 11:44:04 AM

Reset ACT and restarted 
APS. Put printer switch in 
correct position. I also 
noticed that spool for paper 
was missing. Replaced 
printer.  Not

PR000029406 LANE 601 
CASHIER 

Receipt Printer Not Printing 01/19/2016 07:43:00 AM01/19/2016 09:09:45 AM REPLACED DEFECTIVE UNIT01/19/2016 11:44:04 AM ified by Prompt at 7:54

PR000029406
LANE 601 
CASHIER 
TERMINAL

Receipt Printer Not Printing 01/19/2016 07:43:00 AM01/19/2016 09:09:45 AM REPLACED DEFECTIVE UNIT01/19/2016 11:44:04 AM

Reset ACT and restarted 
APS. Put printer switch in 
correct position. I also 
noticed that spool for paper 
was missing. Replaced 
printer.  Not

PR000029407 LANE 814 TID Transport Is Not Reading Tickets 01/19/2016 07:50:00 AM01/19/2016 08:17:33 AM REPAIRED DEFECTIVE PART01/19/2016 10:39:16 AM  by prompt at 7:54

PR000029407 LANE 814 TID Transport Is Not Reading Tickets 01/19/2016 07:50:00 AM01/19/2016 08:17:33 AM REPAIRED DEFECTIVE PART01/19/2016 10:39:16 AM

Lane was open and issunig 
tickets when i first arrived.  
Removed reader and 
adjusted and cleaned 
maghead. Tested good in 
lane 801.  Notified

PR000029407 LANE 814 TID Transport Is Not Reading Tickets 01/19/2016 07:50:00 AM01/19/2016 08:25:45 AM REPAIRED DEFECTIVE PART01/19/2016 10:39:16 AM  by prompt at 7:54

PR000029407 LANE 814 TID Transport Is Not Reading Tickets 01/19/2016 07:50:00 AM01/19/2016 08:25:45 AM REPAIRED DEFECTIVE PART01/19/2016 10:39:16 AM

Lane was open and issunig 
tickets when i first arrived.  
Removed reader and 
adjusted and cleaned 
maghead. Tested good in 
lane 801.  Notified

PR000029408 LANE 912 
CASHIER 

Transport Not Reading Tickets 01/19/2016 08:32:00 AM01/21/2016 08:40:25 AM RESET CONTROLLER 01/21/2016 09:05:11 PM reset 420 controller

PR000029408 LANE 912 
CASHIER 

Transport Not Reading Tickets 01/19/2016 08:32:00 AM01/21/2016 08:45:36 AM RESET CONTROLLER 01/21/2016 09:05:11 PM reset 420 controller

PR000029409 LANE 603 
CASHIER 

Frozen Screen 01/19/2016 09:08:00 AM01/19/2016 09:10:03 AM RESTART APS 01/19/2016 03:33:03 PM PH. S/S APS.

PR000029409 LANE 603 
CASHIER 

Frozen Screen 01/19/2016 09:08:00 AM01/19/2016 09:20:16 AM RESTART APS 01/19/2016 03:33:03 PM PH. S/S APS.

PR000029410
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/19/2016 02:36:00 PM01/19/2016 02:40:21 PM RESTART APS 01/19/2016 02:58:39 PM

GK. Software Stop APS. 
Vacummed out database. 
Init 6. Flashed 420 and 
Checked and tested good.

PR000029410
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 01/19/2016 02:36:00 PM01/19/2016 02:57:59 PM RESTART APS 01/19/2016 02:58:39 PM

GK. Software Stop APS. 
Vacummed out database. 
Init 6. Flashed 420 and 
Checked and tested good.

PR000029411
LANE 802 
MONITOR Frozen Screen 01/19/2016 03:14:00 PM01/19/2016 03:15:37 PM RESTART APS 01/19/2016 03:30:35 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029411
LANE 802 
MONITOR Frozen Screen 01/19/2016 03:14:00 PM01/19/2016 03:30:11 PM RESTART APS 01/19/2016 03:30:35 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029412 LANE 905 ACT Unreadable Tickets 01/19/2016 04:34:00 PM01/19/2016 04:40:02 PM ADJUST MAGNETIC HEAD 01/19/2016 07:58:30 PM

GK. Mag head was popped 
up. Adjusted mag head and 
then stopped aps, 
vacummed out database. 
Init 6. and then tested 
good.

PR000029412 LANE 905 ACT Unreadable Tickets 01/19/2016 04:34:00 PM01/19/2016 04:55:14 PM ADJUST MAGNETIC HEAD 01/19/2016 07:58:30 PM

GK. Mag head was popped 
up. Adjusted mag head and 
then stopped aps, 
vacummed out database. 
Init 6. and then tested 
good.

PR000029413 LANE 508 TID Tickets Do Not Advance 01/19/2016 04:59:00 PM01/19/2016 05:15:51 PM No Trouble Found 01/19/2016 08:00:16 PM
was on hold for 11 mins. 
GK. No problem found. 
Checked and tested good.

PR000029413 LANE 508 TID Tickets Do Not Advance 01/19/2016 04:59:00 PM01/19/2016 05:20:19 PM No Trouble Found 01/19/2016 08:00:16 PM
was on hold for 11 mins. 
GK. No problem found. 
Checked and tested good.

PR000029414 LANE 512 LPR Replace Floodlight 01/20/2016 02:48:00 AM01/20/2016 06:10:09 AM FLOODLIGHT REPLACED 01/20/2016 06:48:37 AM Replaced floodlight
PR000029414 LANE 512 LPR Replace Floodlight 01/20/2016 02:48:00 AM01/20/2016 06:11:17 AM FLOODLIGHT REPLACED 01/20/2016 06:48:37 AM Replaced floodlight

PR000029415 LANE 603 ACT Print Quality 01/20/2016 02:51:00 AM01/20/2016 06:10:00 AM Replaced Ribbon 01/20/2016 08:58:52 AM BS> replaced ribbon 

PR000029415 LANE 603 ACT Print Quality 01/20/2016 02:51:00 AM01/20/2016 06:20:00 AM Replaced Ribbon 01/20/2016 08:58:52 AM BS> replaced ribbon 

PR000029416 LANE 906 ACT
Touchscreen Unresponsive to 
Commands 01/20/2016 04:17:00 AM01/20/2016 06:04:03 AM RESTART APS 01/20/2016 06:51:53 AM

Lane frozen on screen 
saver screen. Restarted 
APS. Tested Good.

PR000029416 LANE 906 ACT
Touchscreen Unresponsive to 
Commands 01/20/2016 04:17:00 AM01/20/2016 06:13:30 AM RESTART APS 01/20/2016 06:51:53 AM

Lane frozen on screen 
saver screen. Restarted 
APS. Tested Good.

PR000029417 LANE 406 ACT Frozen Screen 01/20/2016 08:43:00 AM01/20/2016 08:50:00 AM RESTART APS 01/20/2016 08:57:08 AM BS> s/s aps
PR000029417 LANE 406 ACT Frozen Screen 01/20/2016 08:43:00 AM01/20/2016 08:56:40 AM RESTART APS 01/20/2016 08:57:08 AM BS> s/s aps

PR000029418 LANE 802 ACT Unreadable Tickets 01/20/2016 03:42:00 PM01/20/2016 03:50:15 PM ADJUST MAGNETIC HEAD 01/20/2016 09:29:20 PM

constant unreadable 
tickets. 3M>MC> Checked 
lane status on Onyx. 
Responded to lane, and 
pushed down mag head. 
Tested good.

PR000029418 LANE 802 ACT Unreadable Tickets 01/20/2016 03:42:00 PM01/20/2016 04:05:28 PM ADJUST MAGNETIC HEAD 01/20/2016 09:29:20 PM

constant unreadable 
tickets. 3M>MC> Checked 
lane status on Onyx. 
Responded to lane, and 
pushed down mag head. 
Tested good.

PR000029419 LANE 405 
PATRON 

Receipt Printer Not Printing 01/20/2016 08:21:00 PM01/20/2016 08:30:00 PM NO TROUBLE FOUND 01/21/2016 07:05:37 PM BS> NTF...working on 
arrival

PR000029419 LANE 405 
PATRON 

Receipt Printer Not Printing 01/20/2016 08:21:00 PM01/20/2016 08:40:00 PM NO TROUBLE FOUND 01/21/2016 07:05:37 PM BS> NTF...working on 
arrival

PR000029420
LANE 603 
CASHIER 
TERMINAL

Frozen Screen 01/21/2016 06:46:00 AM01/21/2016 06:39:35 AM RESTART APS 01/21/2016 06:47:09 AM
Lane frozen on ID screen. 
Restarted APS.  Heard call 
over radio

PR000029420
LANE 603 
CASHIER 
TERMINAL

Frozen Screen 01/21/2016 06:46:00 AM01/21/2016 06:46:46 AM RESTART APS 01/21/2016 06:47:09 AM
Lane frozen on ID screen. 
Restarted APS.  Heard call 
over radio

PR000029421 POF 005 
TICKET 

Transport Ticket Jam 01/21/2016 08:38:00 AM01/21/2016 08:50:29 AM RESTART APS 01/21/2016 09:06:31 PM reboot pof aps and reset 
420 controller

PR000029421 POF 005 
TICKET 

Transport Ticket Jam 01/21/2016 08:38:00 AM01/21/2016 09:05:40 AM RESTART APS 01/21/2016 09:06:31 PM reboot pof aps and reset 
420 controller

PR000029422 LANE 906 
TICKET 

Print Quality 01/21/2016 10:02:00 AM01/21/2016 10:20:49 AM Replace Ribbon 01/21/2016 09:07:50 PM replaced ribbon and reset 
420 controller

PR000029422 LANE 906 
TICKET 

Print Quality 01/21/2016 10:02:00 AM01/21/2016 10:35:04 AM Replace Ribbon 01/21/2016 09:07:50 PM replaced ribbon and reset 
420 controller

PR000029423 POF 001 
TICKET 

Transport Reader Problems 01/21/2016 02:27:00 PM01/21/2016 02:38:02 PM RESTART APS 01/21/2016 09:08:54 PM not accepting 
tickets..restarted aps s/s

PR000029423 POF 001 
TICKET 

Transport Reader Problems 01/21/2016 02:27:00 PM01/21/2016 02:45:14 PM RESTART APS 01/21/2016 09:08:54 PM not accepting 
tickets..restarted aps s/s

PR000029424 LANE 501 TID Transport Ticket Jam 01/21/2016 04:44:00 PM01/21/2016 04:55:42 PM CLEARED TICKET JAM 01/21/2016 09:12:34 PM
Cleared jammed ticket and 
reloaded tickets 

PR000029424 LANE 501 TID Transport Ticket Jam 01/21/2016 04:44:00 PM01/21/2016 05:05:10 PM CLEARED TICKET JAM 01/21/2016 09:12:34 PM
Cleared jammed ticket and 
reloaded tickets 

PR000029425 LANE 801 
PATRON 

Receipt Printer Not Printing 01/21/2016 07:58:00 PM01/21/2016 08:30:12 PM CLEARED PAPER JAM 01/21/2016 09:09:57 PM Cleared jammed paper 
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PR000029425 LANE 801 
PATRON 

Receipt Printer Not Printing 01/21/2016 07:58:00 PM01/21/2016 08:35:26 PM CLEARED PAPER JAM 01/21/2016 09:09:57 PM Cleared jammed paper 

PR000029426
LANE 801 CC 
READER Credit Card Reader Is Inoperative 01/21/2016 08:00:00 PM01/21/2016 08:11:09 PM RESET CONTROLLER 01/21/2016 09:10:55 PM reset 420 conroller

PR000029426
LANE 801 CC 
READER Credit Card Reader Is Inoperative 01/21/2016 08:00:00 PM01/21/2016 08:20:18 PM RESET CONTROLLER 01/21/2016 09:10:55 PM reset 420 conroller

PR000029427
LANE 803 
EXIT 
TRANSPORT

Unreadable Tickets 01/22/2016 01:21:00 AM01/22/2016 06:05:00 AM ADJUST MAGNETIC HEAD 01/22/2016 04:30:50 PM

Exit transport unable to 
read tickets, All tickets 
unreadable.Adjusted 
magnetic head. Tested OK.

PR000029427
LANE 803 
EXIT 
TRANSPORT

Unreadable Tickets 01/22/2016 01:21:00 AM01/22/2016 06:10:00 AM ADJUST MAGNETIC HEAD 01/22/2016 04:30:50 PM

Exit transport unable to 
read tickets, All tickets 
unreadable.Adjusted 
magnetic head. Tested OK.

PR000029428 POF 001 
TICKET 

Transport Ticket Jam 01/22/2016 09:01:00 AM01/22/2016 09:20:55 AM RESTART APS 01/22/2016 01:55:13 PM Reset controller. Restart 
APS. Tested good.

PR000029428 POF 001 
TICKET 

Transport Ticket Jam 01/22/2016 09:01:00 AM01/22/2016 09:30:17 AM RESTART APS 01/22/2016 01:55:13 PM Reset controller. Restart 
APS. Tested good.

PR000029429 LANE 904 
CASHIER 

Frozen Screen 01/22/2016 10:42:00 AM01/22/2016 10:40:41 AM RESTART APS 01/22/2016 01:53:41 PM Screen 43. S/S APS

PR000029429 LANE 904 
CASHIER 

Frozen Screen 01/22/2016 10:42:00 AM01/22/2016 10:55:01 AM RESTART APS 01/22/2016 01:53:41 PM Screen 43. S/S APS

PR000029430 LANE 917 ACT Transport Ticket Jam 01/22/2016 05:08:00 PM01/22/2016 05:16:08 PM REPAIRED DEFECTIVE UNIT 01/22/2016 09:34:31 PM
tickets are getting 
jammed...Cleaned reader 

PR000029430 LANE 917 ACT Transport Ticket Jam 01/22/2016 05:08:00 PM01/22/2016 05:25:42 PM REPAIRED DEFECTIVE UNIT 01/22/2016 09:34:31 PM
tickets are getting 
jammed...Cleaned reader 

PR000029431 LANE 405 
MONITOR

Frozen Screen 01/22/2016 07:51:00 PM01/22/2016 07:56:49 PM RESTART APS 01/22/2016 09:31:30 PM frozen screen..aps s/s 
tested good 

PR000029431 LANE 405 
MONITOR

Frozen Screen 01/22/2016 07:51:00 PM01/22/2016 08:01:02 PM RESTART APS 01/22/2016 09:31:30 PM frozen screen..aps s/s 
tested good 

PR000029432 LANE 904 CT 
MONITOR

Frozen Screen 01/22/2016 08:38:00 PM01/22/2016 08:45:40 PM NO TROUBLE FOUND 01/22/2016 09:32:23 PM frozen screen..NTF woa 

PR000029432 LANE 904 CT 
MONITOR

Frozen Screen 01/22/2016 08:38:00 PM01/22/2016 08:50:54 PM NO TROUBLE FOUND 01/22/2016 09:32:23 PM frozen screen..NTF woa 

PR000029433 LANE 603 ACT Transport Not Reading Tickets 01/23/2016 02:51:00 AM01/23/2016 03:00:00 AM ADJUST MAG HEAD 01/23/2016 11:07:20 AM

not accepting tickets and 
not picking up license plate 
images.Adjusted optical 
trigger. Tested OK.

PR000029433 LANE 603 ACT Transport Not Reading Tickets 01/23/2016 02:51:00 AM01/23/2016 03:15:00 AM ADJUST MAG HEAD 01/23/2016 11:07:20 AM

not accepting tickets and 
not picking up license plate 
images.Adjusted optical 
trigger. Tested OK.

PR000029434 LANE 63 VMS VMS Sign Blank or Unreadable 01/23/2016 02:54:00 AM01/23/2016 03:20:00 AM RESTART APS 01/23/2016 11:08:48 AM Stop/start aps. Tested OK.

PR000029434 LANE 63 VMS VMS Sign Blank or Unreadable 01/23/2016 02:54:00 AM01/23/2016 03:30:00 AM RESTART APS 01/23/2016 11:08:48 AM Stop/start aps. Tested OK.

PR000029435
LANE 404 
EXIT 
TRANSPORT

Transport Reader Problems 01/23/2016 09:26:00 PM01/23/2016 09:45:44 PM ACT OF NATURE 01/24/2016 12:00:07 AM

not accepting tickets. 
3M>MC> Beeped at 22:20.  
Responded to lane, and 
cleared snow from optical 
trigger. Tested good with 
transaction. NTF

PR000029435
LANE 404 
EXIT 
TRANSPORT

Transport Reader Problems 01/23/2016 09:26:00 PM01/23/2016 11:00:13 PM ACT OF NATURE 01/24/2016 12:00:07 AM

not accepting tickets. 
3M>MC> Beeped at 22:20.  
Responded to lane, and 
cleared snow from optical 
trigger. Tested good with 
transaction. NTF

PR000029436
LANE 406 
EXIT 
TRANSPORT

Transport Reader Problems 01/23/2016 10:12:00 PM01/23/2016 10:55:11 PM ACT OF NATURE 01/24/2016 12:02:08 AM

not accepting tickets 
3M>MC> Responded to 
lane, and cleared optical 
trigger. Found loose power 
connection to controller. 
Tested good. 

PR000029436
LANE 406 
EXIT 
TRANSPORT

Transport Reader Problems 01/23/2016 10:12:00 PM01/23/2016 11:10:29 PM ACT OF NATURE 01/24/2016 12:02:08 AM

not accepting tickets 
3M>MC> Responded to 
lane, and cleared optical 
trigger. Found loose power 
connection to controller. 
Tested good. 

PR000029437 LANE 602 
CASHIER 

Cashier Unable to Logout 01/24/2016 02:08:00 AM01/24/2016 02:10:14 AM RESTART APS 01/24/2016 02:54:58 AM Restarted APS.

PR000029437 LANE 602 
CASHIER 

Cashier Unable to Logout 01/24/2016 02:08:00 AM01/24/2016 02:20:27 AM RESTART APS 01/24/2016 02:54:58 AM Restarted APS.

PR000029438 LANE 802 
CASHIER 

Cashier Unable to Logout 01/24/2016 04:04:00 AM01/24/2016 04:05:52 AM RESTART APS 01/24/2016 05:26:01 AM Restarted APS. 

PR000029438 LANE 802 
CASHIER 

Cashier Unable to Logout 01/24/2016 04:04:00 AM01/24/2016 04:20:33 AM RESTART APS 01/24/2016 05:26:01 AM Restarted APS. 

PR000029439 LANE 904 
GATE

Arm Will Not Go Up/Down 01/24/2016 04:38:00 AM01/24/2016 03:01:46 AM RESET CONTROLLER 01/24/2016 05:27:17 AM

arm stuck in the upright a 
late ticket problem was 
fixed  @ 17:15. 3M>MC> 
Reset gate controller. 
Tested good.

PR000029439 LANE 904 
GATE

Arm Will Not Go Up/Down 01/24/2016 04:38:00 AM01/24/2016 03:15:44 AM RESET CONTROLLER 01/24/2016 05:27:17 AM

arm stuck in the upright a 
late ticket problem was 
fixed  @ 17:15. 3M>MC> 
Reset gate controller. 
Tested good.

PR000029440
LANE 903 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/24/2016 10:58:00 AM01/24/2016 10:59:56 AM RESTART APS 01/24/2016 11:37:56 AM

Restarted APS from the 
shop. Logged into lane 
Tested Good.

PR000029440
LANE 903 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/24/2016 10:58:00 AM01/24/2016 11:15:14 AM RESTART APS 01/24/2016 11:37:56 AM

Restarted APS from the 
shop. Logged into lane 
Tested Good.

PR000029441 LANE 503 UPS Optical Trigger Damaged 01/24/2016 04:25:00 PM01/24/2016 04:45:00 PM ACT OF NATURE 01/24/2016 09:30:48 PM repaired optical box.
PR000029441 LANE 503 UPS Optical Trigger Damaged 01/24/2016 04:25:00 PM01/24/2016 05:00:00 PM ACT OF NATURE 01/24/2016 09:30:48 PM repaired optical box.
PR000029442 LANE 813 TID Out of Service 01/24/2016 04:31:00 PM01/24/2016 04:45:00 PM ACT OF NATURE 01/24/2016 09:27:34 PM Cleaned optical trigger.
PR000029442 LANE 813 TID Out of Service 01/24/2016 04:31:00 PM01/24/2016 05:00:00 PM ACT OF NATURE 01/24/2016 09:27:34 PM Cleaned optical trigger.

PR000029443 LANE 908 ACT Transport Is Not Accepting 
Tickets

01/24/2016 04:39:00 PM01/24/2016 04:45:00 PM ACT OF NATURE 01/24/2016 09:25:29 PM Stop & Start APS, tested 
good with ticket

PR000029443 LANE 908 ACT Transport Is Not Accepting 
Tickets

01/24/2016 04:39:00 PM01/24/2016 05:23:28 PM ACT OF NATURE 01/24/2016 09:25:29 PM Stop & Start APS, tested 
good with ticket

PR000029444 LANE 504 TID Transport Ticket Jam 01/24/2016 05:27:00 PM01/24/2016 05:30:00 PM CLEARED TICKET JAM 01/24/2016 09:22:47 PM Cleared jammed ticket, 
reset and tested good

PR000029444 LANE 504 TID Transport Ticket Jam 01/24/2016 05:27:00 PM01/24/2016 05:45:00 PM CLEARED TICKET JAM 01/24/2016 09:22:47 PM Cleared jammed ticket, 
reset and tested good

PR000029445
LANE 914 
MONITOR Lane Offline 01/24/2016 05:45:00 PM01/24/2016 06:15:00 PM RESET POWER 01/24/2016 09:20:03 PM Reset UPS

PR000029445
LANE 914 
MONITOR Lane Offline 01/24/2016 05:45:00 PM01/24/2016 06:30:00 PM RESET POWER 01/24/2016 09:20:03 PM Reset UPS

PR000029446 POF 006 
MONITOR

Out Of Service On Display 01/25/2016 12:37:00 AM01/25/2016 06:35:00 AM OPERATIONAL RELATED 01/30/2016 10:39:09 AM Stop & Start APS, back in 
service

PR000029446 POF 006 
MONITOR

Out Of Service On Display 01/25/2016 12:37:00 AM01/25/2016 06:45:00 AM OPERATIONAL RELATED 01/30/2016 10:39:09 AM Stop & Start APS, back in 
service

PR000029447
LANE 405 
MONITOR Frozen Screen 01/25/2016 02:38:00 AM01/25/2016 06:20:41 AM RESTART APS 01/30/2016 07:32:44 AM Restarted APS

PR000029447
LANE 405 
MONITOR Frozen Screen 01/25/2016 02:38:00 AM01/25/2016 06:30:00 AM RESTART APS 01/30/2016 07:32:44 AM Restarted APS

PR000029448 POF 001 
TICKET 

Transport Reader Problems 01/25/2016 05:16:00 AM01/25/2016 06:20:00 AM RESET DEVICE 01/30/2016 10:43:36 AM Stop & Start APS, back in 
service

PR000029448 POF 001 
TICKET 

Transport Reader Problems 01/25/2016 05:16:00 AM01/25/2016 06:35:00 AM RESET DEVICE 01/30/2016 10:43:36 AM Stop & Start APS, back in 
service

PR000029449 POF 004 
TICKET 

Transport Reader Problems 01/25/2016 05:19:00 AM01/25/2016 06:30:00 AM RESTART APS 01/30/2016 10:35:46 AM Stop & Start APS, back in 
service

PR000029449 POF 004 
TICKET 

Transport Reader Problems 01/25/2016 05:19:00 AM01/25/2016 06:45:00 AM RESTART APS 01/30/2016 10:35:46 AM Stop & Start APS, back in 
service

PR000029450 POF 005 
TICKET 

Transport Reader Problems 01/25/2016 05:21:00 AM01/25/2016 06:00:00 AM RESET DEVICE 01/30/2016 10:26:18 AM Stop & Start APS, back in 
service

PR000029450 POF 005 
TICKET 

Transport Reader Problems 01/25/2016 05:21:00 AM01/25/2016 06:15:00 AM RESET DEVICE 01/30/2016 10:26:18 AM Stop & Start APS, back in 
service

PR000029451 LANE 611 TID Out of Service 01/25/2016 05:27:00 AM01/25/2016 06:30:00 AM RESET DEVICE 01/30/2016 10:30:00 AM

lane ups controller on 
battery GL>Reset UPS, 
APS Stop & Start and 
tested good

PR000029451 LANE 611 TID Out of Service 01/25/2016 05:27:00 AM01/25/2016 06:45:00 AM RESET DEVICE 01/30/2016 10:30:00 AM

lane ups controller on 
battery GL>Reset UPS, 
APS Stop & Start and 
tested good

PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/25/2016 08:00:19 AM ACT OF OTHER 01/26/2016 04:44:23 PM

as broken off. We are in 
the process of bringing a 
new post from LGA and will 
reinstall. The lane is 
operational. MB>We 
repaired and remount

PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/25/2016 08:00:19 AM ACT OF OTHER 01/26/2016 04:44:23 PM ed the original VMS. 

PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/25/2016 08:00:19 AM ACT OF OTHER 01/26/2016 04:44:23 PM

sign hanging  Sign appears 
to have been hit and broke 
its weld holding it to the 
post. MB>The VMS 
appears to have been 
struck and the post h

PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/26/2016 03:00:53 PM ACT OF OTHER 01/26/2016 04:44:23 PM

as broken off. We are in 
the process of bringing a 
new post from LGA and will 
reinstall. The lane is 
operational. MB>We 
repaired and remount

PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/26/2016 03:00:53 PM ACT OF OTHER 01/26/2016 04:44:23 PM ed the original VMS. 
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PR000029452 LANE 64 VMS VMS Sign Inoperative 01/25/2016 07:47:00 AM01/26/2016 03:00:53 PM ACT OF OTHER 01/26/2016 04:44:23 PM

sign hanging  Sign appears 
to have been hit and broke 
its weld holding it to the 
post. MB>The VMS 
appears to have been 
struck and the post h

PR000029453
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/25/2016 07:52:00 AM01/25/2016 07:55:25 AM ACT OF NATURE 01/25/2016 09:44:11 AM

Cleared snow from optical 
trigger and reflector. Tested 
Good. 

PR000029453
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 01/25/2016 07:52:00 AM01/25/2016 07:58:35 AM ACT OF NATURE 01/25/2016 09:44:11 AM

Cleared snow from optical 
trigger and reflector. Tested 
Good. 

PR000029454
LANE 507 
CCTV CCTV Adjustment 01/25/2016 08:14:00 AM01/25/2016 08:14:44 AM Adjustment Made to Device 01/25/2016 09:45:20 AM

need to be adjusted  
Rehomed CCTV. Notified 
over radio

PR000029454
LANE 507 
CCTV CCTV Adjustment 01/25/2016 08:14:00 AM01/25/2016 08:15:57 AM Adjustment Made to Device 01/25/2016 09:45:20 AM

need to be adjusted  
Rehomed CCTV. Notified 
over radio

PR000029455
LANE 908 
CASHIER 
TERMINAL

Frozen Screen 01/25/2016 10:10:00 AM01/25/2016 10:24:50 AM RESTART APS 01/25/2016 10:38:37 AM
Lane frozen on screen # 
28. Restarted APS. Notified 
over radio.

PR000029455
LANE 908 
CASHIER 
TERMINAL

Frozen Screen 01/25/2016 10:10:00 AM01/25/2016 10:34:12 AM RESTART APS 01/25/2016 10:38:37 AM
Lane frozen on screen # 
28. Restarted APS. Notified 
over radio.

PR000029456 LANE 905 LPR No License Plate Images 01/25/2016 10:37:00 AM01/25/2016 10:24:47 AM ACT OF NATURE 01/25/2016 11:12:28 AM

905 and 906 not reading 
plates  Cleared snow from 
optical trigger and reflector. 
Tested Good.  Notitifed by 
Radio

PR000029456 LANE 905 LPR No License Plate Images 01/25/2016 10:37:00 AM01/25/2016 10:37:00 AM ACT OF NATURE 01/25/2016 11:12:28 AM

905 and 906 not reading 
plates  Cleared snow from 
optical trigger and reflector. 
Tested Good.  Notitifed by 
Radio

PR000029457 LANE 907 
GATE

Arm Damaged 01/25/2016 01:28:00 PM01/25/2016 01:30:00 PM ACT OF OTHER 01/30/2016 10:55:00 AM

gate hit by patron car 
Inspected and showed no 
damaged, reset into home 
position and placed back in 
service.

PR000029457 LANE 907 
GATE

Arm Damaged 01/25/2016 01:28:00 PM01/25/2016 01:45:00 PM ACT OF OTHER 01/30/2016 10:55:00 AM

gate hit by patron car 
Inspected and showed no 
damaged, reset into home 
position and placed back in 
service.

PR000029458 LANE 507 TID Transport Ticket Jam 01/25/2016 03:49:00 PM01/25/2016 04:00:00 PM CLEARED TICKET JAM 01/25/2016 10:06:34 PM MC> cleared ticket jam
PR000029458 LANE 507 TID Transport Ticket Jam 01/25/2016 03:49:00 PM01/25/2016 04:10:00 PM CLEARED TICKET JAM 01/25/2016 10:06:34 PM MC> cleared ticket jam

PR000029459 LANE 902 
CASHIER 

Cashier Unable to Logout 01/25/2016 05:14:00 PM01/25/2016 05:20:00 PM RESTART APS 01/25/2016 10:05:10 PM BS> s/s aps

PR000029459 LANE 902 
CASHIER 

Cashier Unable to Logout 01/25/2016 05:14:00 PM01/25/2016 05:30:00 PM RESTART APS 01/25/2016 10:05:10 PM BS> s/s aps

PR000029460
LANE 603 CT 
MONITOR Frozen Screen 01/25/2016 08:16:00 PM01/25/2016 08:30:00 PM RESET CONTROLLER 01/25/2016 09:04:32 PM

BS> s/s aps, reset pelco 
camera server...tested OK

PR000029460
LANE 603 CT 
MONITOR Frozen Screen 01/25/2016 08:16:00 PM01/25/2016 08:45:00 PM RESET CONTROLLER 01/25/2016 09:04:32 PM

BS> s/s aps, reset pelco 
camera server...tested OK

PR000029461 LANE 802 ACT Unreadable Tickets 01/25/2016 09:14:00 PM01/25/2016 09:30:00 PM ADJUST MAGNETIC HEAD 01/25/2016 10:04:12 PM MC> adjusted mag head
PR000029461 LANE 802 ACT Unreadable Tickets 01/25/2016 09:14:00 PM01/25/2016 09:40:00 PM ADJUST MAGNETIC HEAD 01/25/2016 10:04:12 PM MC> adjusted mag head

PR000029462 LANE 406 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/26/2016 03:06:00 AM01/26/2016 06:00:48 AM NO TROUBLE FOUND 01/26/2016 10:29:24 AM Ntf woa

PR000029462 LANE 406 
CASHIER 

Touchscreen Unresponsive to 
Commands

01/26/2016 03:06:00 AM01/26/2016 06:04:57 AM NO TROUBLE FOUND 01/26/2016 10:29:24 AM Ntf woa

PR000029463
LANE 906 PIN 
PAD Pin pad not working 01/26/2016 03:09:00 AM01/26/2016 06:10:20 AM RESTART APS 01/26/2016 10:31:27 AM

Reset passport 360 
controller and reboot lane 
tested good 

PR000029463
LANE 906 PIN 
PAD Pin pad not working 01/26/2016 03:09:00 AM01/26/2016 06:35:31 AM RESTART APS 01/26/2016 10:31:27 AM

Reset passport 360 
controller and reboot lane 
tested good 

PR000029464 LANE 908 PIN 
PAD

Pin pad not working 01/26/2016 03:11:00 AM01/26/2016 06:05:41 AM Power Cycled 01/26/2016 10:32:36 AM reset 360 controller

PR000029464 LANE 908 PIN 
PAD

Pin pad not working 01/26/2016 03:11:00 AM01/26/2016 06:10:50 AM Power Cycled 01/26/2016 10:32:36 AM reset 360 controller

PR000029465 LANE 910 
EXIT 

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 06:12:29 AM ACT OF OTHER 01/26/2016 09:31:48 AM d Good.

PR000029465
LANE 910 
EXIT 
TRANSPORT

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 06:12:29 AM ACT OF OTHER 01/26/2016 09:31:48 AM

System is not accepting 
tickets.  I restarted APS 
from the shop. Cleared 
snow piled up over and 
inside reflector box. 
Cleared snow and found

PR000029465
LANE 910 
EXIT 
TRANSPORT

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 06:12:29 AM ACT OF OTHER 01/26/2016 09:31:48 AM

 that reflector inside the box 
was off. I went to shop for 
Velcro and reflector. 
Replaced reflector and 
lined up box. Logged into 
lane Teste

PR000029465 LANE 910 
EXIT 

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 07:00:05 AM ACT OF OTHER 01/26/2016 09:31:48 AM d Good.

PR000029465
LANE 910 
EXIT 
TRANSPORT

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 07:00:05 AM ACT OF OTHER 01/26/2016 09:31:48 AM

System is not accepting 
tickets.  I restarted APS 
from the shop. Cleared 
snow piled up over and 
inside reflector box. 
Cleared snow and found

PR000029465
LANE 910 
EXIT 
TRANSPORT

Transport Reader Problems 01/26/2016 03:17:00 AM01/26/2016 07:00:05 AM ACT OF OTHER 01/26/2016 09:31:48 AM

 that reflector inside the box 
was off. I went to shop for 
Velcro and reflector. 
Replaced reflector and 
lined up box. Logged into 
lane Teste

PR000029466 LANE 506 TID Transport Ticket Jam 01/26/2016 05:45:00 AM01/26/2016 06:25:46 AM CLEARED TICKET JAM 01/26/2016 09:22:29 AM

Cleared several jammed 
tickets from reader. Reset 
420 controller. Tested 
Good.

PR000029466 LANE 506 TID Transport Ticket Jam 01/26/2016 05:45:00 AM01/26/2016 06:36:56 AM CLEARED TICKET JAM 01/26/2016 09:22:29 AM

Cleared several jammed 
tickets from reader. Reset 
420 controller. Tested 
Good.

PR000029467 LANE 913 ACT Lane Offline 01/26/2016 07:24:00 AM01/26/2016 07:23:57 AM RESTART APS 01/26/2016 09:36:39 AM

Lane was showing offline. 
Restarted APS. Tested 
Good.  Heard call over 
radio.

PR000029467 LANE 913 ACT Lane Offline 01/26/2016 07:24:00 AM01/26/2016 07:31:12 AM RESTART APS 01/26/2016 09:36:39 AM

Lane was showing offline. 
Restarted APS. Tested 
Good.  Heard call over 
radio.

PR000029468 LANE 61 VMS VMS Sign Inoperative 01/26/2016 08:56:00 AM01/26/2016 09:13:53 AM REPLACED DEFECTIVE UNIT01/26/2016 10:35:47 AM Replaced water dammaged 
vms sign

PR000029468 LANE 61 VMS VMS Sign Inoperative 01/26/2016 08:56:00 AM01/26/2016 09:40:22 AM REPLACED DEFECTIVE UNIT01/26/2016 10:35:47 AM Replaced water dammaged 
vms sign

PR000029469 LANE 62 VMS VMS Sign Inoperative 01/26/2016 08:58:00 AM01/26/2016 09:40:12 AM RESET CONTROLLER 01/26/2016 10:37:06 AM reset gate controller
PR000029469 LANE 62 VMS VMS Sign Inoperative 01/26/2016 08:58:00 AM01/26/2016 09:55:00 AM RESET CONTROLLER 01/26/2016 10:37:06 AM reset gate controller

PR000029470 LANE 908 LPR Vehicles Not Recognized 01/26/2016 10:11:00 AM01/26/2016 10:15:38 AM ACT OF NATURE 01/26/2016 10:26:48 AM Cleaned optical trigger from 
snow

PR000029470 LANE 908 LPR Vehicles Not Recognized 01/26/2016 10:11:00 AM01/26/2016 10:19:03 AM ACT OF NATURE 01/26/2016 10:26:48 AM Cleaned optical trigger from 
snow

PR000029471 LANE 513 TID Out of Service 01/26/2016 01:39:00 PM01/26/2016 01:45:31 PM CLEAR JAMMED TICKET 01/26/2016 02:04:13 PM

Cleared jammed ticket 
debris from front reader 
sensor. Tested Good. 
Heard call over radio.

PR000029471 LANE 513 TID Out of Service 01/26/2016 01:39:00 PM01/26/2016 01:56:07 PM CLEAR JAMMED TICKET 01/26/2016 02:04:13 PM

Cleared jammed ticket 
debris from front reader 
sensor. Tested Good. 
Heard call over radio.

PR000029472 LANE 918 ACT Optical Trigger Damaged 01/26/2016 02:38:00 PM01/26/2016 02:45:43 PM ACT OF OTHER 01/26/2016 09:18:40 PM
optical trigger damaged  
replaced dammaged box by 
snow plow

PR000029472 LANE 918 ACT Optical Trigger Damaged 01/26/2016 02:38:00 PM01/26/2016 03:05:54 PM ACT OF OTHER 01/26/2016 09:18:40 PM
optical trigger damaged  
replaced dammaged box by 
snow plow

PR000029473 LANE 921 ACT Optical Trigger Damaged 01/26/2016 02:44:00 PM01/26/2016 03:00:55 PM ACT OF OTHER 02/01/2016 08:28:19 AM d tested. Tested good, lane 
back in service.

PR000029473 LANE 921 ACT Optical Trigger Damaged 01/26/2016 02:44:00 PM01/26/2016 03:00:55 PM ACT OF OTHER 02/01/2016 08:28:19 AM

optical trigger damaged 
Snow plow struck the OT 
reflector box breaking the 
plastic and reflector. 
Installed a new box, 
reflector and pipe an

PR000029473 LANE 921 ACT Optical Trigger Damaged 01/26/2016 02:44:00 PM01/26/2016 04:00:36 PM ACT OF OTHER 02/01/2016 08:28:19 AM d tested. Tested good, lane 
back in service.

PR000029473 LANE 921 ACT Optical Trigger Damaged 01/26/2016 02:44:00 PM01/26/2016 04:00:36 PM ACT OF OTHER 02/01/2016 08:28:19 AM

optical trigger damaged 
Snow plow struck the OT 
reflector box breaking the 
plastic and reflector. 
Installed a new box, 
reflector and pipe an

PR000029474
LANE 402 
GATE Arm Damaged 01/26/2016 03:55:00 PM01/26/2016 04:05:59 PM ACT OF OTHER 01/26/2016 09:19:46 PM

gate damaged   replaced 
dammaged gate boom by 
snow plow

PR000029474
LANE 402 
GATE Arm Damaged 01/26/2016 03:55:00 PM01/26/2016 04:25:12 PM ACT OF OTHER 01/26/2016 09:19:46 PM

gate damaged   replaced 
dammaged gate boom by 
snow plow

PR000029475
LANE 612 
CCTV CCTV Adjustment 01/26/2016 04:00:00 PM01/26/2016 04:25:58 PM ACT OF OTHER 01/26/2016 09:20:53 PM

not picking up plates  
adjusted optical trigger 
after was hit by plow
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PR000029475
LANE 612 
CCTV CCTV Adjustment 01/26/2016 04:00:00 PM01/26/2016 04:35:09 PM ACT OF OTHER 01/26/2016 09:20:53 PM

not picking up plates  
adjusted optical trigger 
after was hit by plow

PR000029476 LANE 920 
MONITOR

Frozen Screen 01/26/2016 04:19:00 PM01/26/2016 04:35:49 PM RESTART APS 01/26/2016 09:24:41 PM frozen screen   aps s/s

PR000029476 LANE 920 
MONITOR

Frozen Screen 01/26/2016 04:19:00 PM01/26/2016 04:40:05 PM RESTART APS 01/26/2016 09:24:41 PM frozen screen   aps s/s

PR000029477 LANE 915 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

01/26/2016 05:19:00 PM01/26/2016 05:25:52 PM NO TROUBLE FOUND 01/26/2016 09:25:36 PM ntf woa

PR000029477 LANE 915 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

01/26/2016 05:19:00 PM01/26/2016 05:30:06 PM NO TROUBLE FOUND 01/26/2016 09:25:36 PM ntf woa

PR000029478 LANE 802 CT 
RECEIPT 

Cashier Receipt Printer 
Inoperative

01/26/2016 06:47:00 PM01/26/2016 07:05:46 PM NO TROUBLE FOUND 01/26/2016 09:26:35 PM ntf woa

PR000029478 LANE 802 CT 
RECEIPT 

Cashier Receipt Printer 
Inoperative

01/26/2016 06:47:00 PM01/26/2016 07:10:04 PM NO TROUBLE FOUND 01/26/2016 09:26:35 PM ntf woa

PR000029479
LANE 601 CT 
MONITOR Frozen Screen 01/27/2016 04:51:00 AM01/27/2016 06:10:31 AM RESTART APS 01/27/2016 06:33:48 AM

Lane appeared to be frozen 
with the number 2 key 
stuck. Restarted APS.

PR000029479
LANE 601 CT 
MONITOR Frozen Screen 01/27/2016 04:51:00 AM01/27/2016 06:20:08 AM RESTART APS 01/27/2016 06:33:48 AM

Lane appeared to be frozen 
with the number 2 key 
stuck. Restarted APS.

PR000029480 LANE 64 
GATE

Arm Will Not Go Up/Down 01/27/2016 05:22:00 AM01/27/2016 06:10:32 AM NO TROUBLE FOUND 01/27/2016 09:49:06 AM

Restarted APS then sent 
lane open green light. 
Checked onyx and 
discovered that 64 were 
working and that lane 65 
gate was the problem. 

PR000029480
LANE 64 
GATE Arm Will Not Go Up/Down 01/27/2016 05:22:00 AM01/27/2016 06:10:32 AM NO TROUBLE FOUND 01/27/2016 09:49:06 AM

rted APS then sent lane 
open and green light for 
that lane. Both lanes 
Tested Good.

PR000029480 LANE 64 
GATE

Arm Will Not Go Up/Down 01/27/2016 05:22:00 AM01/27/2016 06:27:01 AM NO TROUBLE FOUND 01/27/2016 09:49:06 AM

Restarted APS then sent 
lane open green light. 
Checked onyx and 
discovered that 64 were 
working and that lane 65 
gate was the problem. 

PR000029480
LANE 64 
GATE Arm Will Not Go Up/Down 01/27/2016 05:22:00 AM01/27/2016 06:27:01 AM NO TROUBLE FOUND 01/27/2016 09:49:06 AM

rted APS then sent lane 
open and green light for 
that lane. Both lanes 
Tested Good.

PR000029481 LANE 405 ACT Frozen Screen 01/27/2016 10:55:00 AM01/27/2016 10:44:48 AM RESTART APS 01/27/2016 10:57:40 AM
Lane frozen on screen # 15 
Fee Detail. Restarted APS. 
Heard call over radio.

PR000029481 LANE 405 ACT Frozen Screen 01/27/2016 10:55:00 AM01/27/2016 10:53:11 AM RESTART APS 01/27/2016 10:57:40 AM
Lane frozen on screen # 15 
Fee Detail. Restarted APS. 
Heard call over radio.

PR000029482 LANE 905 ACT System Running Slow 01/27/2016 10:58:00 AM01/27/2016 10:52:15 AM RESTART APS 01/27/2016 11:01:32 AM
Vacuumed out database 
and restarted APS. Tested 
Good.

PR000029482 LANE 905 ACT System Running Slow 01/27/2016 10:58:00 AM01/27/2016 11:02:36 AM RESTART APS 01/27/2016 11:01:32 AM
Vacuumed out database 
and restarted APS. Tested 
Good.

PR000029483 LANE 511 TID Transport Ticket Jam 01/27/2016 11:31:00 AM01/27/2016 11:40:40 AM CLEARED TICKET JAM 01/27/2016 11:58:05 AM Cleared jammed ticket. 
Tested Good. 

PR000029483 LANE 511 TID Transport Ticket Jam 01/27/2016 11:31:00 AM01/27/2016 11:48:49 AM CLEARED TICKET JAM 01/27/2016 11:58:05 AM Cleared jammed ticket. 
Tested Good. 

PR000029484 LANE 512 TID Transport Ticket Jam 01/27/2016 11:38:00 AM01/27/2016 11:45:13 AM CLEARED TICKET JAM 01/27/2016 12:01:00 PM
Cleared jammed ticket. 
Tested Good  Notified by 
Prompt  11:41

PR000029484 LANE 512 TID Transport Ticket Jam 01/27/2016 11:38:00 AM01/27/2016 11:49:25 AM CLEARED TICKET JAM 01/27/2016 12:01:00 PM
Cleared jammed ticket. 
Tested Good  Notified by 
Prompt  11:41

PR000029485 LANE 504 TID Transport Ticket Jam 01/27/2016 12:38:00 PM01/27/2016 12:51:04 PM CLEARED TICKET JAM 01/27/2016 01:07:45 PM

Cleared jammed ticket. 
Blew out reader. Tested 
Good.  Notified by prompt 
at 12:43

PR000029485 LANE 504 TID Transport Ticket Jam 01/27/2016 12:38:00 PM01/27/2016 12:59:17 PM CLEARED TICKET JAM 01/27/2016 01:07:45 PM

Cleared jammed ticket. 
Blew out reader. Tested 
Good.  Notified by prompt 
at 12:43

PR000029486 LANE 908 PIN 
PAD

Pin pad not working 01/27/2016 03:37:00 PM01/27/2016 03:42:17 PM Power Cycled 01/27/2016 04:11:37 PM GK. Power cycle ACT and 
then tested good.

PR000029486 LANE 908 PIN 
PAD

Pin pad not working 01/27/2016 03:37:00 PM01/27/2016 03:47:36 PM Power Cycled 01/27/2016 04:11:37 PM GK. Power cycle ACT and 
then tested good.

PR000029487 LANE 907 LPR Replace Floodlight 01/27/2016 09:12:00 PM01/27/2016 09:30:00 PM FLOODLIGHT REPLACED 01/30/2016 10:47:13 AM replaced floodlight
PR000029487 LANE 907 LPR Replace Floodlight 01/27/2016 09:12:00 PM01/27/2016 09:45:00 PM FLOODLIGHT REPLACED 01/30/2016 10:47:13 AM replaced floodlight

PR000029488
LANE 916 
CASHIER 
TERMINAL

Frozen Screen 01/28/2016 03:34:00 AM01/28/2016 06:00:42 AM RESTART APS 01/28/2016 06:32:45 AM
GK. software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029488
LANE 916 
CASHIER 
TERMINAL

Frozen Screen 01/28/2016 03:34:00 AM01/28/2016 06:15:20 AM RESTART APS 01/28/2016 06:32:45 AM
GK. software. Stop APS. 
Vacummed out database. 
Init 6.

PR000029489 LANE 612 LPR No License Plate Images 01/28/2016 06:24:00 AM01/28/2016 06:31:00 AM NO TROUBLE FOUND 01/28/2016 06:31:54 AM
GK. No problem found. 
Checked and tested good.

PR000029489 LANE 612 LPR No License Plate Images 01/28/2016 06:24:00 AM01/28/2016 06:36:31 AM NO TROUBLE FOUND 01/28/2016 06:31:54 AM
GK. No problem found. 
Checked and tested good.

PR000029490 LANE 814 TID Print Quality 01/28/2016 10:42:00 AM01/28/2016 11:00:09 AM Replaced Ribbon 01/28/2016 12:01:00 PM
GK. Replaced reader ink 
ribbon. Tested good.

PR000029490 LANE 814 TID Print Quality 01/28/2016 10:42:00 AM01/28/2016 11:05:01 AM Replaced Ribbon 01/28/2016 12:01:00 PM
GK. Replaced reader ink 
ribbon. Tested good.

PR000029491
POF 003 
TICKET 
TRANSPORT

Transport Ticket Jam 01/28/2016 12:09:00 PM01/28/2016 12:12:45 PM RESTART APS 01/28/2016 12:27:45 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029491
POF 003 
TICKET 
TRANSPORT

Transport Ticket Jam 01/28/2016 12:09:00 PM01/28/2016 12:27:49 PM RESTART APS 01/28/2016 12:27:45 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029492 LANE 913 
PATRON 

Receipt Printer Not Printing 01/28/2016 03:41:00 PM01/28/2016 03:50:00 PM CLEARED PAPER JAM 01/30/2016 10:51:19 AM Removed paper jam, reset 
& tested good

PR000029492 LANE 913 
PATRON 

Receipt Printer Not Printing 01/28/2016 03:41:00 PM01/28/2016 04:00:00 PM CLEARED PAPER JAM 01/30/2016 10:51:19 AM Removed paper jam, reset 
& tested good

PR000029493 LANE 913 
Cashier 

Frozen Screen 01/28/2016 10:53:00 PM01/29/2016 05:50:00 AM RESTART APS 01/29/2016 07:50:05 AM Stop/start aps. Tested OK.

PR000029493 LANE 913 
Cashier 

Frozen Screen 01/28/2016 10:53:00 PM01/29/2016 06:00:00 AM RESTART APS 01/29/2016 07:50:05 AM Stop/start aps. Tested OK.

PR000029494 LANE 402 LPR Replace Floodlight 01/28/2016 11:14:00 PM01/29/2016 06:05:00 AM REPLACED FLOODLIGHT 01/29/2016 07:51:21 AM Replaced floodlight. Tested 
OK.

PR000029494 LANE 402 LPR Replace Floodlight 01/28/2016 11:14:00 PM01/29/2016 06:10:00 AM REPLACED FLOODLIGHT 01/29/2016 07:51:21 AM Replaced floodlight. Tested 
OK.

PR000029495
LANE 903 
CASHIER 
TERMINAL

Lane Offline 01/29/2016 06:11:00 AM01/29/2016 06:10:13 AM NETWORK ISSUE 01/29/2016 07:50:58 AM
Vacuumed data base while 
waiting for cashier to log 
out. Restarted lane. 

PR000029495
LANE 903 
CASHIER 
TERMINAL

Lane Offline 01/29/2016 06:11:00 AM01/29/2016 06:45:30 AM NETWORK ISSUE 01/29/2016 07:50:58 AM
Vacuumed data base while 
waiting for cashier to log 
out. Restarted lane. 

PR000029496 LANE 907 
PATRON 

Receipt Printer Is Jammed 01/29/2016 06:27:00 AM01/29/2016 06:30:00 AM CLEARED PAPER JAM 01/29/2016 07:52:32 AM Removed jamm. and reload 
paper. Tested OK.

PR000029496 LANE 907 
PATRON 

Receipt Printer Is Jammed 01/29/2016 06:27:00 AM01/29/2016 06:40:00 AM CLEARED PAPER JAM 01/29/2016 07:52:32 AM Removed jamm. and reload 
paper. Tested OK.

PR000029497 LANE 603 
PATRON 

Receipt Printer Not Printing 01/29/2016 09:18:00 AM01/29/2016 09:20:00 AM CLEARED PAPER JAM 01/30/2016 10:58:37 AM Reset printer, tested good.

PR000029497 LANE 603 
PATRON 

Receipt Printer Not Printing 01/29/2016 09:18:00 AM01/29/2016 09:30:00 AM CLEARED PAPER JAM 01/30/2016 10:58:37 AM Reset printer, tested good.

PR000029498 LANE 501 TID Print Quality 01/29/2016 09:58:00 AM01/29/2016 10:10:00 AM Replaced Ribbon 01/30/2016 02:52:44 PM
Its not priting on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029498 LANE 501 TID Print Quality 01/29/2016 09:58:00 AM01/29/2016 10:15:00 AM Replaced Ribbon 01/30/2016 02:52:44 PM
Its not priting on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029499 LANE 61 
GATE

Arm Damaged 01/29/2016 10:15:00 AM01/29/2016 10:30:00 AM ADJUST GATE ARM 01/30/2016 02:54:07 PM Gate damaged by PA 
truck.Adjusted gate arm. 

PR000029499 LANE 61 
GATE

Arm Damaged 01/29/2016 10:15:00 AM01/29/2016 10:40:00 AM ADJUST GATE ARM 01/30/2016 02:54:07 PM Gate damaged by PA 
truck.Adjusted gate arm. 

PR000029500 LANE 814 TID Transport Will Not Issue Tickets 01/29/2016 10:40:00 AM01/29/2016 10:50:00 AM RESET DEVICE 01/30/2016 02:55:52 PM
Reseted gate controller 
and stop/start aps.Tested 
OK.

PR000029500 LANE 814 TID Transport Will Not Issue Tickets 01/29/2016 10:40:00 AM01/29/2016 11:00:00 AM RESET DEVICE 01/30/2016 02:55:52 PM
Reseted gate controller 
and stop/start aps.Tested 
OK.

PR000029501 LANE 501 TID Transport Ticket Jam 01/29/2016 11:30:00 AM01/29/2016 11:40:00 AM CLEARED TICKET JAM 01/30/2016 02:57:25 PM
Removed jamm ticket and 
reset 420 controller. Tested 
OK.

PR000029501 LANE 501 TID Transport Ticket Jam 01/29/2016 11:30:00 AM01/29/2016 11:50:00 AM CLEARED TICKET JAM 01/30/2016 02:57:25 PM
Removed jamm ticket and 
reset 420 controller. Tested 
OK.

PR000029502
LANE 904 
CASHIER 
TERMINAL

No License Plate Images 01/29/2016 04:18:00 PM01/29/2016 04:30:53 PM RESTART APS 01/29/2016 05:08:23 PM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029502
LANE 904 
CASHIER 
TERMINAL

No License Plate Images 01/29/2016 04:18:00 PM01/29/2016 04:45:07 PM RESTART APS 01/29/2016 05:08:23 PM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029503 LANE 802 
CASHIER 

Unreadable Tickets 01/29/2016 05:58:00 PM01/29/2016 06:10:00 PM ADJUST MAGNETIC HEAD 01/30/2016 02:58:41 PM Adjusted magnetic head. 
Tested OK.

PR000029503 LANE 802 
CASHIER 

Unreadable Tickets 01/29/2016 05:58:00 PM01/29/2016 06:15:00 PM ADJUST MAGNETIC HEAD 01/30/2016 02:58:41 PM Adjusted magnetic head. 
Tested OK.

PR000029504 LANE 812 TID Transport Ticket Jam 01/29/2016 06:01:00 PM01/29/2016 06:20:15 PM NO TROUBLE FOUND 01/29/2016 06:35:25 PM GK. No problem found. just 
turned lane on.

PR000029504 LANE 812 TID Transport Ticket Jam 01/29/2016 06:01:00 PM01/29/2016 06:25:29 PM NO TROUBLE FOUND 01/29/2016 06:35:25 PM GK. No problem found. just 
turned lane on.
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PR000029505 LANE 405 
MONITOR

Frozen Screen 01/29/2016 06:05:00 PM01/29/2016 06:31:22 PM RESTART APS 01/29/2016 06:44:39 PM

GK. Paged by prompt at 
18:30. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029505 LANE 405 
MONITOR

Frozen Screen 01/29/2016 06:05:00 PM01/29/2016 06:44:08 PM RESTART APS 01/29/2016 06:44:39 PM

GK. Paged by prompt at 
18:30. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029506 LANE 405 ACT
Touchscreen Unresponsive to 
Commands 01/30/2016 03:04:00 AM01/30/2016 05:50:00 AM RESTART APS 01/30/2016 02:22:58 PM

touchscreen not 
responding to 
commands.Stop/start aps. 

PR000029506 LANE 405 ACT
Touchscreen Unresponsive to 
Commands 01/30/2016 03:04:00 AM01/30/2016 06:00:00 AM RESTART APS 01/30/2016 02:22:58 PM

touchscreen not 
responding to 
commands.Stop/start aps. 

PR000029507 LANE 512 LPR Replace Floodlight 01/30/2016 03:11:00 AM01/30/2016 06:40:00 AM FLOODLIGHT REPLACED 01/30/2016 03:12:57 PM Replaced floodlight.Tested 
OK.

PR000029507 LANE 512 LPR Replace Floodlight 01/30/2016 03:11:00 AM01/30/2016 06:45:00 AM FLOODLIGHT REPLACED 01/30/2016 03:12:57 PM Replaced floodlight.Tested 
OK.

PR000029508 LANE 910 ACT Transport Not Reading Tickets 01/30/2016 03:13:00 AM01/30/2016 06:04:00 AM ADJUST MAG HEAD 01/30/2016 02:40:02 PM
transport not accepting 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029508 LANE 910 ACT Transport Not Reading Tickets 01/30/2016 03:13:00 AM01/30/2016 06:10:00 AM ADJUST MAG HEAD 01/30/2016 02:40:02 PM
transport not accepting 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029509 LANE 611 LPR Replace Floodlight 01/30/2016 03:16:00 AM01/30/2016 06:20:00 AM REPLACED FLOODLIGHT 01/30/2016 02:51:25 PM Replaced floodlight. Tested 
OK.

PR000029509 LANE 611 LPR Replace Floodlight 01/30/2016 03:16:00 AM01/30/2016 06:25:00 AM REPLACED FLOODLIGHT 01/30/2016 02:51:25 PM Replaced floodlight. Tested 
OK.

PR000029510 LANE 601 LPR Replace Floodlight 01/30/2016 03:17:00 AM01/30/2016 06:25:00 AM FLOODLIGHT REPLACED 01/30/2016 03:04:51 PM Replaced floodlight.Tested 
OK.

PR000029510 LANE 601 LPR Replace Floodlight 01/30/2016 03:17:00 AM01/30/2016 06:30:00 AM FLOODLIGHT REPLACED 01/30/2016 03:04:51 PM Replaced floodlight.Tested 
OK.

PR000029511 LANE 603 LPR Replace Floodlight 01/30/2016 03:22:00 AM01/30/2016 06:20:00 AM FLOODLIGHT REPLACED 01/30/2016 12:48:28 PM Replaced floodlight.Tested 
OK.

PR000029511 LANE 603 LPR Replace Floodlight 01/30/2016 03:22:00 AM01/30/2016 06:25:00 AM FLOODLIGHT REPLACED 01/30/2016 12:48:28 PM Replaced floodlight.Tested 
OK.

PR000029512 POF 001 
TICKET 

Transport Ticket Jam 01/30/2016 06:50:00 AM01/30/2016 07:00:00 AM CLEARED TICKET JAM 01/30/2016 12:44:59 PM Cleared ticket jam.

PR000029512 POF 001 
TICKET 

Transport Ticket Jam 01/30/2016 06:50:00 AM01/30/2016 07:15:00 AM CLEARED TICKET JAM 01/30/2016 12:44:59 PM Cleared ticket jam.

PR000029513 LANE 910 LPR No License Plate Images 01/30/2016 07:58:00 AM01/30/2016 08:15:00 AM Adjusted Optical trigger 01/30/2016 12:41:55 PM Adjusted sensor.
PR000029513 LANE 910 LPR No License Plate Images 01/30/2016 07:58:00 AM01/30/2016 08:30:00 AM Adjusted Optical trigger 01/30/2016 12:41:55 PM Adjusted sensor.

PR000029514 LANE 504 TID Print Quality 01/30/2016 08:28:00 AM01/30/2016 08:40:00 AM Replaced Ribbon 01/30/2016 12:39:38 PM

not printing all the 
information on the 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029514 LANE 504 TID Print Quality 01/30/2016 08:28:00 AM01/30/2016 08:50:00 AM Replaced Ribbon 01/30/2016 12:39:38 PM

not printing all the 
information on the 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029515 LANE 407 ACT Receipt Printer Not Printing 01/30/2016 09:21:00 AM01/30/2016 09:30:00 AM ACT OF OTHER 01/30/2016 11:00:48 AM
there is a jam on the inside 
receipt printer.Reseted 
parameters. Tested OK.

PR000029515 LANE 407 ACT Receipt Printer Not Printing 01/30/2016 09:21:00 AM01/30/2016 09:40:00 AM ACT OF OTHER 01/30/2016 11:00:48 AM
there is a jam on the inside 
receipt printer.Reseted 
parameters. Tested OK.

PR000029516 LANE 512 TID Unreadable Ticket 01/30/2016 01:03:00 PM01/30/2016 01:10:00 PM CODING ISSUE 01/30/2016 03:14:04 PM Adjusted magnetic head. 
Tested OK.

PR000029516 LANE 512 TID Unreadable Ticket 01/30/2016 01:03:00 PM01/30/2016 01:15:00 PM CODING ISSUE 01/30/2016 03:14:04 PM Adjusted magnetic head. 
Tested OK.

PR000029517 LANE 603 
CASHIER 

Frozen Screen 01/30/2016 05:36:00 PM01/30/2016 05:45:00 PM RESTART APS 01/30/2016 07:41:00 PM frozen screen.Stop/start 
aps. Tested OK.

PR000029517 LANE 603 
CASHIER 

Frozen Screen 01/30/2016 05:36:00 PM01/30/2016 05:55:00 PM RESTART APS 01/30/2016 07:41:00 PM frozen screen.Stop/start 
aps. Tested OK.

PR000029518
LANE 904 
CCTV No CCTV Images 01/30/2016 06:46:00 PM01/30/2016 07:00:00 PM 01/30/2016 07:42:31 PM

no lp images.Adjusted 
optical trigger. Tested OK.

PR000029518
LANE 904 
CCTV No CCTV Images 01/30/2016 06:46:00 PM01/30/2016 07:10:00 PM 01/30/2016 07:42:31 PM

no lp images.Adjusted 
optical trigger. Tested OK.

PR000029519
POF 006 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/31/2016 01:22:00 AM01/31/2016 06:08:09 AM CLEARED PAPER JAM 01/31/2016 06:57:56 AM

I Restarted APS from the 
shop. Cleared jammed 
paper in printer. Tested 
Good.

PR000029519
POF 006 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 01/31/2016 01:22:00 AM01/31/2016 06:29:31 AM CLEARED PAPER JAM 01/31/2016 06:57:56 AM

I Restarted APS from the 
shop. Cleared jammed 
paper in printer. Tested 
Good.

PR000029520
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands

01/31/2016 01:23:00 AM01/31/2016 06:02:36 AM RESTART APS 01/31/2016 06:49:49 AM

Lane was frozen on Virtual 
Midnight screen please 
remove cash and start new 
shift. Restarted APS.

PR000029520
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands

01/31/2016 01:23:00 AM01/31/2016 06:10:52 AM RESTART APS 01/31/2016 06:49:49 AM

Lane was frozen on Virtual 
Midnight screen please 
remove cash and start new 
shift. Restarted APS.

PR000029521 LANE 902 ACT Print Quality 01/31/2016 04:01:00 AM01/31/2016 06:10:50 AM Replace Ribbon 01/31/2016 06:54:15 AM Replaced worn ribbon.

PR000029521 LANE 902 ACT Print Quality 01/31/2016 04:01:00 AM01/31/2016 06:11:59 AM Replace Ribbon 01/31/2016 06:54:15 AM Replaced worn ribbon.

PR000029522
LANE 602 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 01/31/2016 04:35:00 AM01/31/2016 06:03:21 AM RESTART APS 01/31/2016 06:53:23 AM

Lane was frozen on screen 
saver screen. Restarted 
APS.

PR000029522
LANE 602 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 01/31/2016 04:35:00 AM01/31/2016 06:12:54 AM RESTART APS 01/31/2016 06:53:23 AM

Lane was frozen on screen 
saver screen. Restarted 
APS.

PR000029523 LANE 911 ACT Lane Offline 01/31/2016 08:02:00 AM01/31/2016 08:10:25 AM RESTART APS 01/31/2016 08:16:35 AM
Lane was showing offline in 
lane. Restarted APS.  
Notified by Prompt at 8:07

PR000029523 LANE 911 ACT Lane Offline 01/31/2016 08:02:00 AM01/31/2016 08:15:08 AM RESTART APS 01/31/2016 08:16:35 AM
Lane was showing offline in 
lane. Restarted APS.  
Notified by Prompt at 8:07

PR000029524
LANE 906 
CASHIER 
TERMINAL

Print Quality 01/31/2016 08:03:00 AM01/31/2016 08:10:58 AM REPAIR DEFECTIVE UNIT 01/31/2016 11:14:12 AM

Ink ribbon good. Removed 
damaged ticket from 
beneath transport. Tested 
good

PR000029524
LANE 906 
CASHIER 
TERMINAL

Print Quality 01/31/2016 08:03:00 AM01/31/2016 08:25:09 AM REPAIR DEFECTIVE UNIT 01/31/2016 11:14:12 AM

Ink ribbon good. Removed 
damaged ticket from 
beneath transport. Tested 
good

PR000029525 LANE 913 ACT Transport Ticket Jam 01/31/2016 01:52:00 PM01/31/2016 02:00:40 PM REPAIRED DEFECTIVE UNIT 01/31/2016 02:50:03 PM
GK. Belt on transport fell 
off. Realinged belt and then 
tested good.

PR000029525 LANE 913 ACT Transport Ticket Jam 01/31/2016 01:52:00 PM01/31/2016 02:15:57 PM REPAIRED DEFECTIVE UNIT 01/31/2016 02:50:03 PM
GK. Belt on transport fell 
off. Realinged belt and then 
tested good.

PR000029526
LANE 913 
Cashier 
Terminal

Transport Ticket Jam 01/31/2016 04:16:00 PM01/31/2016 04:30:37 PM CLEARED TICKET JAM 01/31/2016 05:48:52 PM

GK. Wet ticket stuck in 
reader. Cleared jammed 
wet ticket and then tested 
good.

PR000029526
LANE 913 
Cashier 
Terminal

Transport Ticket Jam 01/31/2016 04:16:00 PM01/31/2016 04:45:01 PM CLEARED TICKET JAM 01/31/2016 05:48:52 PM

GK. Wet ticket stuck in 
reader. Cleared jammed 
wet ticket and then tested 
good.

PR000029527
LANE 801 
CASHIER 
TERMINAL

Credit Card Reader Is Inoperative 01/31/2016 05:40:00 PM01/31/2016 05:45:22 PM OPERATIONAL RELATED 01/31/2016 08:51:38 PM
Lane messages show 
outside CC reader working 
fine. Monitored lane. NTF

PR000029527
LANE 801 
CASHIER 
TERMINAL

Credit Card Reader Is Inoperative 01/31/2016 05:40:00 PM01/31/2016 06:00:35 PM OPERATIONAL RELATED 01/31/2016 08:51:38 PM
Lane messages show 
outside CC reader working 
fine. Monitored lane. NTF

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/28/2016 12:30:04 PM ACT OF OTHER 02/08/2016 07:19:47 AM

ady to reopen. The lane 
went back into service at 
approximately 12:39PM on 
the 31st.

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/28/2016 12:30:04 PM ACT OF OTHER 02/08/2016 07:19:47 AM

d the equipment was back 
to full operational state. On 
Sunday afternoon we 
contacted the Duty 92 
Karen and informed her 
that the lane was re

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/28/2016 12:30:04 PM ACT OF OTHER 02/08/2016 07:19:47 AM

led the gate arm forward 
causing the gate cabinet to 
collapse and fall foward. 
The cabinet was anchored 
into the island however the 
rusted a

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/28/2016 12:30:04 PM ACT OF OTHER 02/08/2016 07:19:47 AM

rea collapsed into itself. On 
Saturday, January 30 we 
replaced the cabinet with a 
new unit, the work was 
completed at 10:00 PM. 
We tested an

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/28/2016 12:30:04 PM ACT OF OTHER 02/08/2016 07:19:47 AM

The gate arm struck a 
SmartCart vehicle after the 
B loop lost presence. The 
vehicle was proceeding 
forward very slowly and the 
lift gate pul



Standard 2 Hour 570 N C

Standard 2 Hour 570 N C

Standard 2 Hour 570 N C

Standard 2 Hour 570 N C

Standard 2 Hour 570 N C

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/30/2016 10:00:27 PM ACT OF OTHER 02/08/2016 07:19:47 AM

ady to reopen. The lane 
went back into service at 
approximately 12:39PM on 
the 31st.

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/30/2016 10:00:27 PM ACT OF OTHER 02/08/2016 07:19:47 AM

d the equipment was back 
to full operational state. On 
Sunday afternoon we 
contacted the Duty 92 
Karen and informed her 
that the lane was re

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/30/2016 10:00:27 PM ACT OF OTHER 02/08/2016 07:19:47 AM

led the gate arm forward 
causing the gate cabinet to 
collapse and fall foward. 
The cabinet was anchored 
into the island however the 
rusted a

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/30/2016 10:00:27 PM ACT OF OTHER 02/08/2016 07:19:47 AM

rea collapsed into itself. On 
Saturday, January 30 we 
replaced the cabinet with a 
new unit, the work was 
completed at 10:00 PM. 
We tested an

PR000029597
LANE 912 
GATE Cabinet Damaged 01/28/2016 12:30:00 PM01/30/2016 10:00:27 PM ACT OF OTHER 02/08/2016 07:19:47 AM

The gate arm struck a 
SmartCart vehicle after the 
B loop lost presence. The 
vehicle was proceeding 
forward very slowly and the 
lift gate pul

321



Severity Outage 
Duratio

Verifie
d Status

Standard 2 Hour 386 N C

Standard 2 Hour 386 N C

Standard 2 Hour 386 N C

Standard 2 Hour 386 N C

Standard 2 Hour 376 N C

Standard 2 Hour 376 N C

Standard 2 Hour 377 N C

Standard 2 Hour 377 N C

Standard 2 Hour 377 N C

Standard 2 Hour 377 N C

Standard 2 Hour 349 N C

Standard 2 Hour 349 N C

Standard 2 Hour 338 N C

Standard 2 Hour 338 N C

Standard 2 Hour 331 N C

Standard 2 Hour 331 N C

Standard 2 Hour 387 N C

Standard 2 Hour 387 N C

Standard 2 Hour 345 N C

Standard 2 Hour 345 N C

Standard 2 Hour 311 N C

Standard 2 Hour 311 N C

Standard 2 Hour 306 N C

Standard 2 Hour 306 N C

Standard 2 Hour 309 N C

Standard 2 Hour 309 N C

Standard 2 Hour 308 N C

Standard 2 Hour 308 N C

Standard 2 Hour 317 N C
Standard 2 Hour 317 N C
Standard 2 Hour 304 N C
Standard 2 Hour 304 N C

Standard 2 Hour 234 N C

Standard 2 Hour 234 N C

Standard 2 Hour 4 N C

Standard 2 Hour 4 N C

Standard 2 Hour 22 N C

Standard 2 Hour 22 N C

Standard 2 Hour 1021 N C

Standard 2 Hour 1021 N C

Standard 2 Hour 1021 N C

Standard 2 Hour 1021 N C

Service Call Reporting Service Call Resolution

Date/Time Range: 02/01/2016 00:00:00 AM - 02/29/2016 11:59:059 PM

berty Internatio

Service Call Register

Service Call Description
Service Call Location Problem Type Date/Time Problem 

Reported Date/Time of  Arrival Resolution Date/Time Problem 
Resolved FAPD Tech Notes

PR000029528 LANE 911 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:30:00 AM02/01/2016 06:06:15 AM RESET APS 02/01/2016 10:29:37 AM . Airport had power failure 
last night.

PR000029528
LANE 911 EZ 
PASS EZ PASS Tag Not Reading 02/01/2016 12:30:00 AM02/01/2016 06:06:15 AM RESET APS 02/01/2016 10:29:37 AM

Restarted APS from the 
shop EZ Pass still offline. I 
could not  ping Perle 
device. Restarted APS and 
rebooted Perle. All devices 
back online

PR000029528 LANE 911 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:30:00 AM02/01/2016 06:56:25 AM RESET APS 02/01/2016 10:29:37 AM . Airport had power failure 
last night.

PR000029528
LANE 911 EZ 
PASS EZ PASS Tag Not Reading 02/01/2016 12:30:00 AM02/01/2016 06:56:25 AM RESET APS 02/01/2016 10:29:37 AM

Restarted APS from the 
shop EZ Pass still offline. I 
could not  ping Perle 
device. Restarted APS and 
rebooted Perle. All devices 
back online

PR000029529
LANE 910 
CASHIER 
TERMINAL

Power Issue 02/01/2016 12:40:00 AM02/01/2016 06:48:42 AM REPAIRED 02/01/2016 10:23:21 AM
Power failure last night 
caused UPS to trip. Reset 
UPS

PR000029529
LANE 910 
CASHIER 
TERMINAL

Power Issue 02/01/2016 12:40:00 AM02/01/2016 06:56:55 AM REPAIRED 02/01/2016 10:23:21 AM
Power failure last night 
caused UPS to trip. Reset 
UPS

PR000029530
LANE 912 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/01/2016 12:44:00 AM02/01/2016 06:05:29 AM RESET CONTROLLER 02/01/2016 10:34:54 AM

I restarted APS from the 
shop. All devices were 
online. I arrived at lane to 
find 420 not talking to 
sapphire. Reset ACT and 

�restarted APS.

PR000029530
LANE 912 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/01/2016 12:44:00 AM02/01/2016 06:05:29 AM RESET CONTROLLER 02/01/2016 10:34:54 AM
Tested Good. Airport had 
power failure last night.

PR000029530
LANE 912 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/01/2016 12:44:00 AM02/01/2016 07:01:47 AM RESET CONTROLLER 02/01/2016 10:34:54 AM

I restarted APS from the 
shop. All devices were 
online. I arrived at lane to 
find 420 not talking to 
sapphire. Reset ACT and 

�restarted APS.

PR000029530
LANE 912 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/01/2016 12:44:00 AM02/01/2016 07:01:47 AM RESET CONTROLLER 02/01/2016 10:34:54 AM
Tested Good. Airport had 
power failure last night.

PR000029531 LANE 904 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:51:00 AM02/01/2016 06:32:54 AM RESET APS 02/01/2016 10:44:38 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029531 LANE 904 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:51:00 AM02/01/2016 06:40:04 AM RESET APS 02/01/2016 10:44:38 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029532 LANE 906 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:54:00 AM02/01/2016 06:24:34 AM RESET APS 02/01/2016 10:43:05 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029532 LANE 906 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:54:00 AM02/01/2016 06:32:05 AM RESET APS 02/01/2016 10:43:05 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029533 LANE 907 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:55:00 AM02/01/2016 06:17:59 AM RESET APS 02/01/2016 10:39:48 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029533 LANE 907 EZ 
PASS

EZ PASS Tag Not Reading 02/01/2016 12:55:00 AM02/01/2016 06:26:48 AM RESET APS 02/01/2016 10:39:48 AM

I restarted APS and 
rebooted Perle device. 
Mark 4 back online. Airport 
had power failure last night. 
Lane Tested Good.

PR000029534
LANE 900 
CASHIER 
TERMINAL

Power Issue 02/01/2016 12:57:00 AM02/01/2016 07:19:45 AM UPS ISSUE 02/01/2016 10:21:21 AM
Power failure last night 
caused UPS to trip. Reset 
UPS

PR000029534
LANE 900 
CASHIER 
TERMINAL

Power Issue 02/01/2016 12:57:00 AM02/01/2016 07:24:55 AM UPS ISSUE 02/01/2016 10:21:21 AM
Power failure last night 
caused UPS to trip. Reset 
UPS

PR000029535 LANE 805 
MONITOR

Blank Screen 02/01/2016 01:00:00 AM02/01/2016 06:30:00 AM REPAIRED DEFECTIVE UNIT 02/01/2016 08:24:28 AM Reset power, monitor 
tested good.

PR000029535 LANE 805 
MONITOR

Blank Screen 02/01/2016 01:00:00 AM02/01/2016 06:45:00 AM REPAIRED DEFECTIVE UNIT 02/01/2016 08:24:28 AM Reset power, monitor 
tested good.

PR000029536 LANE 501 
CCTV

Power Issue 02/01/2016 01:02:00 AM02/01/2016 06:12:51 AM REPAIRED 02/01/2016 10:15:23 AM Rehomed CCTV from 
power failure last night.

PR000029536 LANE 501 
CCTV

Power Issue 02/01/2016 01:02:00 AM02/01/2016 06:13:01 AM REPAIRED 02/01/2016 10:15:23 AM Rehomed CCTV from 
power failure last night.

PR000029537 LANE 513 
CCTV

Power Issue 02/01/2016 01:05:00 AM02/01/2016 06:10:00 AM REPAIRED 02/01/2016 08:43:00 AM Rehomed CCTV from 
power failure last night.

PR000029537 LANE 513 
CCTV

Power Issue 02/01/2016 01:05:00 AM02/01/2016 06:11:00 AM REPAIRED 02/01/2016 08:43:00 AM Rehomed CCTV from 
power failure last night.

PR000029538
LANE 917 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/01/2016 01:10:00 AM02/01/2016 06:12:48 AM RESTART APS 02/01/2016 10:19:20 AM

Lane frozen on screen 
saver screen. Power failure 
last night. Restarted APS.

PR000029538
LANE 917 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/01/2016 01:10:00 AM02/01/2016 06:19:57 AM RESTART APS 02/01/2016 10:19:20 AM

Lane frozen on screen 
saver screen. Power failure 
last night. Restarted APS.

PR000029539
LANE 406 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/01/2016 01:12:00 AM02/01/2016 06:13:11 AM RESTART APS 02/01/2016 10:18:01 AM

Lane frozen on screen 
saver screen. Power failure 
last night. Restarted APS.

PR000029539
LANE 406 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/01/2016 01:12:00 AM02/01/2016 06:20:28 AM RESTART APS 02/01/2016 10:18:01 AM

Lane frozen on screen 
saver screen. Power failure 
last night. Restarted APS.

PR000029540 LANE 801 LPR LPR Floodlight Inoperative 02/01/2016 01:13:00 AM02/01/2016 06:20:00 AM FLOODLIGHT 02/01/2016 08:18:57 AM Replaced Floodlight
PR000029540 LANE 801 LPR LPR Floodlight Inoperative 02/01/2016 01:13:00 AM02/01/2016 06:30:00 AM FLOODLIGHT 02/01/2016 08:18:57 AM Replaced Floodlight
PR000029541 LANE 815 LPR LPR Floodlight Inoperative 02/01/2016 01:16:00 AM02/01/2016 06:11:41 AM FLOODLIGHT 02/01/2016 08:15:31 AM Replaced Floodlight
PR000029541 LANE 815 LPR LPR Floodlight Inoperative 02/01/2016 01:16:00 AM02/01/2016 06:20:00 AM FLOODLIGHT 02/01/2016 08:15:31 AM Replaced Floodlight

PR000029542 POF 010 
SYSTEM

Power Issue 02/01/2016 03:36:00 AM02/01/2016 07:12:38 AM REPAIRED 02/01/2016 10:54:28 AM

Power failure last night 
caused UPS to trip. Reset 
UPS and media converter. 
All devices are back on 
line.

PR000029542 POF 010 
SYSTEM

Power Issue 02/01/2016 03:36:00 AM02/01/2016 07:30:53 AM REPAIRED 02/01/2016 10:54:28 AM

Power failure last night 
caused UPS to trip. Reset 
UPS and media converter. 
All devices are back on 
line.

PR000029543
LANE 908 
MONITOR

Touchscreen Unresponsive to 
Commands 02/01/2016 12:07:00 PM02/01/2016 12:10:39 PM REPAIRED DEFECTIVE UNIT 02/01/2016 12:13:40 PM

monitor wires need to be 
tighten  Secured video 
cable to monitor.  Notified 
over radio.

PR000029543
LANE 908 
MONITOR

Touchscreen Unresponsive to 
Commands 02/01/2016 12:07:00 PM02/01/2016 12:11:01 PM REPAIRED DEFECTIVE UNIT 02/01/2016 12:13:40 PM

monitor wires need to be 
tighten  Secured video 
cable to monitor.  Notified 
over radio.

PR000029544
LANE 406 
MONITOR Frozen Screen 02/01/2016 06:48:00 PM02/01/2016 07:00:00 PM RESTART APS 02/01/2016 07:17:07 PM BS> s/s aps

PR000029544
LANE 406 
MONITOR Frozen Screen 02/01/2016 06:48:00 PM02/01/2016 07:10:00 PM RESTART APS 02/01/2016 07:17:07 PM BS> s/s aps

PR000029545
LANE 913 PIN 
PAD Pin pad not working 02/01/2016 11:35:00 PM02/02/2016 06:04:38 AM Cable Damaged/Disconnected 02/02/2016 06:49:06 AM

onnected. I plugged in 
connector. I logged into 
lane tested good.

PR000029545
LANE 913 PIN 
PAD Pin pad not working 02/01/2016 11:35:00 PM02/02/2016 06:04:38 AM Cable Damaged/Disconnected 02/02/2016 06:49:06 AM

Pin Pad out of service I 
restarted APS from the 
shop. Pin Pad driver online. 
After arriving at lane I found 
pin pad connector partially 
disc

PR000029545
LANE 913 PIN 
PAD Pin pad not working 02/01/2016 11:35:00 PM02/02/2016 06:34:20 AM Cable Damaged/Disconnected 02/02/2016 06:49:06 AM

onnected. I plugged in 
connector. I logged into 
lane tested good.

PR000029545
LANE 913 PIN 
PAD Pin pad not working 02/01/2016 11:35:00 PM02/02/2016 06:34:20 AM Cable Damaged/Disconnected 02/02/2016 06:49:06 AM

Pin Pad out of service I 
restarted APS from the 
shop. Pin Pad driver online. 
After arriving at lane I found 
pin pad connector partially 
disc



Standard 2 Hour 229 N C

Standard 2 Hour 229 N C

Standard 2 Hour 215 N C

Standard 2 Hour 215 N C

Standard 2 Hour 2 N C

Standard 2 Hour 2 N C

Standard 2 Hour 5 N C

Standard 2 Hour 5 N C

Standard 2 Hour 4 N C

Standard 2 Hour 4 N C

Standard 2 Hour 10 N C
Standard 2 Hour 10 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 224 N C

Standard 2 Hour 224 N C

Standard 2 Hour 222 N C

Standard 2 Hour 222 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C

Standard 2 Hour 12 N C

Standard 2 Hour 12 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C

Standard 2 Hour 25 N C

Standard 2 Hour 25 N C

Standard 2 Hour 27 N C

Standard 2 Hour 27 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 26 N C

Standard 2 Hour 26 N C

Standard 2 Hour 272 N C

Standard 2 Hour 272 N C

Standard 2 Hour 312 N C
Standard 2 Hour 312 N C

Standard 2 Hour 149 N C

Standard 2 Hour 149 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Off Hours Next 
Day

181 N C

Off Hours Next 
Day

181 N C

Off Hours Next 
Day

170 N C

Off Hours Next 
Day

170 N C

Off Hours Next 
Day

164 N C

Off Hours Next 
Day

164 N C

Off Hours Next 
Day

90 N C

Off Hours Next 
Day

90 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 8 N C

Standard 2 Hour 8 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 25 N C

Standard 2 Hour 25 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 11 N C

Standard 2 Hour 11 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 22 N C

Standard 2 Hour 22 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 25 N C

Standard 2 Hour 25 N C

Standard 2 Hour 26 N C

PR000029546 LANE 401 LPR Replace Floodlight 02/02/2016 02:31:00 AM02/02/2016 06:16:30 AM FLOODLIGHT REPLACED 02/02/2016 06:34:23 AM LPR Floodlight out of 
service..replaced bulb

PR000029546 LANE 401 LPR Replace Floodlight 02/02/2016 02:31:00 AM02/02/2016 06:20:43 AM FLOODLIGHT REPLACED 02/02/2016 06:34:23 AM LPR Floodlight out of 
service..replaced bulb

PR000029547
POF 010 
TICKET 
TRANSPORT

Transport Reader Problems 02/02/2016 02:35:00 AM02/02/2016 06:03:57 AM RESTART APS 02/02/2016 06:52:25 AM
Tlcket transport Problems  I 
restarted APS also 
reflashed 420 controller.

PR000029547
POF 010 
TICKET 
TRANSPORT

Transport Reader Problems 02/02/2016 02:35:00 AM02/02/2016 06:10:07 AM RESTART APS 02/02/2016 06:52:25 AM
Tlcket transport Problems  I 
restarted APS also 
reflashed 420 controller.

PR000029548 LANE 405 
CASHIER 

Frozen Screen 02/02/2016 06:31:00 AM02/02/2016 06:31:39 AM RESTART APS 02/02/2016 06:36:12 AM Stuck on screen saver   
restarted aps s/s

PR000029548 LANE 405 
CASHIER 

Frozen Screen 02/02/2016 06:31:00 AM02/02/2016 06:33:59 AM RESTART APS 02/02/2016 06:36:12 AM Stuck on screen saver   
restarted aps s/s

PR000029549 LANE 903 
CASHIER 

Frozen Screen 02/02/2016 07:52:00 AM02/02/2016 07:52:35 AM RESTART APS 02/02/2016 10:06:51 AM restarted aps s/s

PR000029549 LANE 903 
CASHIER 

Frozen Screen 02/02/2016 07:52:00 AM02/02/2016 07:57:06 AM RESTART APS 02/02/2016 10:06:51 AM restarted aps s/s

PR000029550 LANE 813 TID Transport Will Not Issue Tickets 02/02/2016 11:07:00 AM02/02/2016 11:10:58 AM RESET DEVICE 02/02/2016 11:19:27 AM

Loop was hung preventing 
ticket from being issued. 
Reset loops. Tested Good. 
Notified by Radio

PR000029550 LANE 813 TID Transport Will Not Issue Tickets 02/02/2016 11:07:00 AM02/02/2016 11:11:14 AM RESET DEVICE 02/02/2016 11:19:27 AM

Loop was hung preventing 
ticket from being issued. 
Reset loops. Tested Good. 
Notified by Radio

PR000029551 LANE 62 
GATE

Gate Arm Bouncing 02/02/2016 04:02:00 PM02/02/2016 04:10:45 PM NO TROUBLE FOUND 02/02/2016 09:45:13 PM ntf woa
PR000029551 LANE 62 

GATE
Gate Arm Bouncing 02/02/2016 04:02:00 PM02/02/2016 04:12:10 PM NO TROUBLE FOUND 02/02/2016 09:45:13 PM ntf woa

PR000029552
LANE 902 CT 
MONITOR Frozen Screen 02/02/2016 09:36:00 PM02/02/2016 09:40:25 PM RESTART APS 02/02/2016 09:46:42 PM aps  s/s 

PR000029552
LANE 902 CT 
MONITOR Frozen Screen 02/02/2016 09:36:00 PM02/02/2016 09:45:40 PM RESTART APS 02/02/2016 09:46:42 PM aps  s/s 

PR000029553 LANE 913 ACT Print Quality 02/03/2016 02:27:00 AM02/03/2016 06:10:46 AM Replace Ribbon 02/03/2016 06:44:11 AM poor print quality  Replaced 
worn ribbon.

PR000029553 LANE 913 ACT Print Quality 02/03/2016 02:27:00 AM02/03/2016 06:11:55 AM Replace Ribbon 02/03/2016 06:44:11 AM poor print quality  Replaced 
worn ribbon.

PR000029554 LANE 915 ACT Print Quality 02/03/2016 02:31:00 AM02/03/2016 06:12:37 AM Replace Ribbon 02/03/2016 06:45:09 AM Poor print quality  Replaced 
worn ribbon.

PR000029554 LANE 915 ACT Print Quality 02/03/2016 02:31:00 AM02/03/2016 06:13:45 AM Replace Ribbon 02/03/2016 06:45:09 AM Poor print quality  Replaced 
worn ribbon.

PR000029555
LANE 802 
CASHIER 
TERMINAL

Frozen Screen 02/03/2016 06:25:00 AM02/03/2016 06:32:42 AM RESTART APS 02/03/2016 06:48:30 AM

Lane was frozen on screen 
saver with the cashier 
being locked out. I 
restarted APS.

PR000029555
LANE 802 
CASHIER 
TERMINAL

Frozen Screen 02/03/2016 06:25:00 AM02/03/2016 06:41:04 AM RESTART APS 02/03/2016 06:48:30 AM

Lane was frozen on screen 
saver with the cashier 
being locked out. I 
restarted APS.

PR000029556 LANE 907 ACT Receipt Printer Not Printing 02/03/2016 11:00:00 AM02/03/2016 11:08:11 AM RESET DEVICE 02/03/2016 11:59:17 AM

outside receipt printer not 
working.  Reloaded paper 
and reset ACT. I also 
restarted APS. Tested 
Good.

PR000029556 LANE 907 ACT Receipt Printer Not Printing 02/03/2016 11:00:00 AM02/03/2016 11:13:52 AM RESET DEVICE 02/03/2016 11:59:17 AM

outside receipt printer not 
working.  Reloaded paper 
and reset ACT. I also 
restarted APS. Tested 
Good.

PR000029557 LANE 905 
CASHIER 

Frozen Screen 02/03/2016 01:33:00 PM02/03/2016 01:35:00 PM RESTART APS 02/03/2016 01:57:06 PM BS> s/s aps

PR000029557 LANE 905 
CASHIER 

Frozen Screen 02/03/2016 01:33:00 PM02/03/2016 01:45:00 PM RESTART APS 02/03/2016 01:57:06 PM BS> s/s aps

PR000029558 LANE 919 
CASHIER 

Frozen Screen 02/03/2016 07:07:00 PM02/03/2016 07:10:00 PM RESTART APS 02/03/2016 09:56:15 PM frozen screen

PR000029558 LANE 919 
CASHIER 

Frozen Screen 02/03/2016 07:07:00 PM02/03/2016 07:20:00 PM RESTART APS 02/03/2016 09:56:15 PM frozen screen

PR000029559 LANE 911 
PATRON 

Receipt Printer Not Printing 02/03/2016 07:10:00 PM02/03/2016 07:25:00 PM RESTART APS 02/03/2016 09:57:31 PM BS> s/s aps, reloaded 
paper

PR000029559 LANE 911 
PATRON 

Receipt Printer Not Printing 02/03/2016 07:10:00 PM02/03/2016 07:35:00 PM RESTART APS 02/03/2016 09:57:31 PM BS> s/s aps, reloaded 
paper

PR000029560 LANE 911 CC 
READER

Credit Card Reader Is Inoperative 02/03/2016 08:18:00 PM02/03/2016 08:30:00 PM RESET CONTROLLER 02/03/2016 09:58:49 PM BS> s/s aps, reseated 
connections to CC reader

PR000029560 LANE 911 CC 
READER

Credit Card Reader Is Inoperative 02/03/2016 08:18:00 PM02/03/2016 08:45:00 PM RESET CONTROLLER 02/03/2016 09:58:49 PM BS> s/s aps, reseated 
connections to CC reader

PR000029561 LANE 612 LPR No License Plate Images 02/03/2016 08:45:00 PM02/03/2016 08:50:00 PM Adjusted Optical trigger 02/03/2016 10:00:02 PM GK> adjusted optical 
trigger

PR000029561 LANE 612 LPR No License Plate Images 02/03/2016 08:45:00 PM02/03/2016 09:00:00 PM Adjusted Optical trigger 02/03/2016 10:00:02 PM GK> adjusted optical 
trigger

PR000029562 LANE 603 
CASHIER 

System Running Slow 02/03/2016 09:29:00 PM02/03/2016 09:45:00 PM RESTART APS 02/03/2016 10:11:02 PM BS> s/s aps

PR000029562 LANE 603 
CASHIER 

System Running Slow 02/03/2016 09:29:00 PM02/03/2016 09:55:00 PM RESTART APS 02/03/2016 10:11:02 PM BS> s/s aps

PR000029563 LANE 509 TID Transport Will Not Issue Tickets 02/04/2016 01:43:00 AM02/04/2016 06:05:00 AM CLEARED TICKET JAM 02/05/2016 09:26:27 PM
Clear ticket jammed and 
reset 420 controller. Tested 
OK.

PR000029563 LANE 509 TID Transport Will Not Issue Tickets 02/04/2016 01:43:00 AM02/04/2016 06:15:00 AM CLEARED TICKET JAM 02/05/2016 09:26:27 PM
Clear ticket jammed and 
reset 420 controller. Tested 
OK.

PR000029564 LANE 601 LPR Replace Floodlight 02/04/2016 12:32:00 PM02/04/2016 07:20:24 AM REPLACED FLOODLIGHT 02/04/2016 01:32:10 PM Replaced burned bulb
PR000029564 LANE 601 LPR Replace Floodlight 02/04/2016 12:32:00 PM02/04/2016 07:25:55 AM REPLACED FLOODLIGHT 02/04/2016 01:32:10 PM Replaced burned bulb

PR000029565 LANE 905 
CASHIER 

Frozen Screen 02/04/2016 12:41:00 PM02/04/2016 10:05:02 AM RESTART APS 02/04/2016 01:30:45 PM aps s/s tested good 

PR000029565 LANE 905 
CASHIER 

Frozen Screen 02/04/2016 12:41:00 PM02/04/2016 10:12:12 AM RESTART APS 02/04/2016 01:30:45 PM aps s/s tested good 

PR000029566 LANE 601 ACT Transport Reader Problems 02/04/2016 02:34:00 PM02/04/2016 02:44:21 PM RESTART APS 02/04/2016 08:22:18 PM not accepting tickets..YB 
restarted aps 

PR000029566 LANE 601 ACT Transport Reader Problems 02/04/2016 02:34:00 PM02/04/2016 02:50:41 PM RESTART APS 02/04/2016 08:22:18 PM not accepting tickets..YB 
restarted aps 

PR000029567 LANE 803 LPR Replace Floodlight 02/05/2016 03:19:00 AM02/05/2016 06:15:56 AM FLOODLIGHT REPLACED 02/05/2016 09:16:40 PM replaced bulb

PR000029567 LANE 803 LPR Replace Floodlight 02/05/2016 03:19:00 AM02/05/2016 06:20:12 AM FLOODLIGHT REPLACED 02/05/2016 09:16:40 PM replaced bulb

PR000029568 LANE 805 LPR Replace Floodlight 02/05/2016 03:25:00 AM02/05/2016 06:10:52 AM FLOODLIGHT REPLACED 02/05/2016 09:17:32 PM replaced bulb

PR000029568 LANE 805 LPR Replace Floodlight 02/05/2016 03:25:00 AM02/05/2016 06:15:04 AM FLOODLIGHT REPLACED 02/05/2016 09:17:32 PM replaced bulb

PR000029569 LANE 905 LPR Replace Floodlight 02/05/2016 03:26:00 AM02/05/2016 06:05:43 AM FLOODLIGHT REPLACED 02/05/2016 09:18:19 PM replaced bulb

PR000029569 LANE 905 LPR Replace Floodlight 02/05/2016 03:26:00 AM02/05/2016 06:10:53 AM FLOODLIGHT REPLACED 02/05/2016 09:18:19 PM replaced bulb

PR000029570 Intercom 
WS#1

Communications Loss 02/05/2016 04:35:00 AM02/05/2016 06:00:30 AM RESTART SERVER 02/05/2016 09:19:21 PM reboot talkmaster server

PR000029570 Intercom 
WS#1

Communications Loss 02/05/2016 04:35:00 AM02/05/2016 06:05:40 AM RESTART SERVER 02/05/2016 09:19:21 PM reboot talkmaster server

PR000029571 LANE 904 LPR No License Plate Images 02/05/2016 08:39:00 AM02/05/2016 08:45:33 AM ACT OF NATURE 02/05/2016 09:20:26 PM Cleaned optical trigger from 
snow

PR000029571 LANE 904 LPR No License Plate Images 02/05/2016 08:39:00 AM02/05/2016 08:55:46 AM ACT OF NATURE 02/05/2016 09:20:26 PM Cleaned optical trigger from 
snow

PR000029572 LANE 603 
CASHIER 

Cashier Unable to Logout 02/05/2016 12:47:00 PM02/05/2016 12:48:40 PM RESTART APS 02/05/2016 09:22:58 PM Restarted aps tested good 

PR000029572 LANE 603 
CASHIER 

Cashier Unable to Logout 02/05/2016 12:47:00 PM02/05/2016 12:55:57 PM RESTART APS 02/05/2016 09:22:58 PM Restarted aps tested good 

PR000029573
LANE 916 
KEYBOARD Keyboard Inoperative 02/05/2016 02:19:00 PM02/05/2016 02:30:00 PM NO TROUBLE FOUND 02/05/2016 09:24:09 PM

the space bar is broken 
and other keys are 
broken.Keyboard functional 
on arrival.Tested OK.

PR000029573
LANE 916 
KEYBOARD Keyboard Inoperative 02/05/2016 02:19:00 PM02/05/2016 02:40:00 PM NO TROUBLE FOUND 02/05/2016 09:24:09 PM

the space bar is broken 
and other keys are 
broken.Keyboard functional 
on arrival.Tested OK.

PR000029574 LANE 513 TID Transport Will Not Issue Tickets 02/05/2016 07:05:00 PM02/05/2016 07:20:00 PM CLEARED TICKET JAM 02/05/2016 09:20:52 PM
not issuing tickets.Clear 
jamm. and reseted 420 
controller.

PR000029574 LANE 513 TID Transport Will Not Issue Tickets 02/05/2016 07:05:00 PM02/05/2016 07:30:00 PM CLEARED TICKET JAM 02/05/2016 09:20:52 PM
not issuing tickets.Clear 
jamm. and reseted 420 
controller.

PR000029575 POF 009 
SYSTEM

Out Of Service On Display 02/05/2016 07:45:00 PM02/05/2016 07:50:00 PM RESTART APS 02/05/2016 09:19:16 PM out of service.Stop/start 
aps. Tested OK.

PR000029575 POF 009 
SYSTEM

Out Of Service On Display 02/05/2016 07:45:00 PM02/05/2016 08:00:00 PM RESTART APS 02/05/2016 09:19:16 PM out of service.Stop/start 
aps. Tested OK.

PR000029576 LANE 508 TID Transport Ticket Jam 02/05/2016 09:04:00 PM02/05/2016 09:10:00 PM CLEARED TICKET JAM 02/05/2016 09:17:57 PM
jam ticket.Removed ticket 
jamm.and reset 420 
controller. Tested OK.

PR000029576 LANE 508 TID Transport Ticket Jam 02/05/2016 09:04:00 PM02/05/2016 09:15:00 PM CLEARED TICKET JAM 02/05/2016 09:17:57 PM
jam ticket.Removed ticket 
jamm.and reset 420 
controller. Tested OK.

PR000029577 LANE 603 ACT Frozen Screen 02/05/2016 09:33:00 PM02/05/2016 09:40:00 PM RESTART APS 02/05/2016 10:06:06 PM Stop/start aps.Tested OK.

PR000029577 LANE 603 ACT Frozen Screen 02/05/2016 09:33:00 PM02/05/2016 09:50:00 PM RESTART APS 02/05/2016 10:06:06 PM Stop/start aps.Tested OK.

PR000029578 LANE 904 
CASHIER 

Lane Offline 02/06/2016 08:09:00 AM02/06/2016 08:15:00 AM RESTART APS 02/06/2016 01:46:38 PM Stop/start aps. Tested OK.

PR000029578 LANE 904 
CASHIER 

Lane Offline 02/06/2016 08:09:00 AM02/06/2016 08:25:00 AM RESTART APS 02/06/2016 01:46:38 PM Stop/start aps. Tested OK.

PR000029579 LANE 612 
CCTV

CCTV Adjustment 02/06/2016 08:18:00 AM02/06/2016 08:30:00 AM Adjustment Made to Device 02/06/2016 01:48:09 PM Adjusted optical trigger. 
Tested OK.

PR000029579 LANE 612 
CCTV

CCTV Adjustment 02/06/2016 08:18:00 AM02/06/2016 08:40:00 AM Adjustment Made to Device 02/06/2016 01:48:09 PM Adjusted optical trigger. 
Tested OK.

PR000029580 LANE 913 
Cashier 

Print Quality 02/06/2016 08:23:00 AM02/06/2016 08:30:00 AM Replace Ribbon 02/06/2016 09:11:39 AM Replaced ribbon

PR000029580 LANE 913 
Cashier 

Print Quality 02/06/2016 08:23:00 AM02/06/2016 08:40:00 AM Replace Ribbon 02/06/2016 09:11:39 AM Replaced ribbon

PR000029581
LANE 903 EZ 
PASS

EZ PASS Transactions Not 
Processing 02/06/2016 12:05:00 PM02/06/2016 12:20:00 PM RESET CONTROLLER 02/06/2016 01:50:37 PM

lanes 903 and 
904.Stop/start aps and 
reseted ez-pass 

PR000029581
LANE 903 EZ 
PASS

EZ PASS Transactions Not 
Processing 02/06/2016 12:05:00 PM02/06/2016 12:30:00 PM RESET CONTROLLER 02/06/2016 01:50:37 PM

lanes 903 and 
904.Stop/start aps and 
reseted ez-pass 

PR000029582 LANE 511 TID Transport Will Not Issue Tickets 02/06/2016 03:49:00 PM02/06/2016 04:00:00 PM PRINT HEAD ADJUSTMENT 02/06/2016 05:22:32 PM
Removed ticket jam, 
cleaned and tested good.
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PR000029582 LANE 511 TID Transport Will Not Issue Tickets 02/06/2016 03:49:00 PM02/06/2016 04:15:00 PM PRINT HEAD ADJUSTMENT 02/06/2016 05:22:32 PM
Removed ticket jam, 
cleaned and tested good.

PR000029583 LANE 911 ACT Unreadable Tickets 02/07/2016 02:14:00 AM02/07/2016 06:05:00 AM ADJUST MAGNETIC HEAD 02/07/2016 06:32:58 AM Adjusted magnetic head. 
Tested OK.

PR000029583 LANE 911 ACT Unreadable Tickets 02/07/2016 02:14:00 AM02/07/2016 06:10:00 AM ADJUST MAGNETIC HEAD 02/07/2016 06:32:58 AM Adjusted magnetic head. 
Tested OK.

PR000029584 LANE 916 ACT Print Quality 02/07/2016 02:15:00 AM02/07/2016 06:20:00 AM Replace Ribbon 02/07/2016 06:37:57 AM Replaced ink ribbon. 
Tested OK.

PR000029584 LANE 916 ACT Print Quality 02/07/2016 02:15:00 AM02/07/2016 06:25:00 AM Replace Ribbon 02/07/2016 06:37:57 AM Replaced ink ribbon. 
Tested OK.

PR000029585 LANE 913 ACT Print Quality 02/07/2016 02:16:00 AM02/07/2016 06:10:00 AM Replace Ribbon 02/07/2016 06:38:44 AM Replaced ink ribbon. 
Tested OK.

PR000029585 LANE 913 ACT Print Quality 02/07/2016 02:16:00 AM02/07/2016 06:15:00 AM Replace Ribbon 02/07/2016 06:38:44 AM Replaced ink ribbon. 
Tested OK.

PR000029586 LANE 802 
CASHIER 

Frozen Screen 02/07/2016 02:17:00 AM02/07/2016 05:50:00 AM RESTART APS 02/07/2016 06:36:10 AM Stop/start aps.Tested OK.

PR000029586 LANE 802 
CASHIER 

Frozen Screen 02/07/2016 02:17:00 AM02/07/2016 06:00:00 AM RESTART APS 02/07/2016 06:36:10 AM Stop/start aps.Tested OK.

PR000029587
POF 002 
MONITOR Out Of Service On Display 02/07/2016 02:15:00 PM02/07/2016 02:20:58 PM RESTART APS 02/07/2016 06:17:47 PM reboot lane aps 

PR000029587
POF 002 
MONITOR Out Of Service On Display 02/07/2016 02:15:00 PM02/07/2016 02:25:12 PM RESTART APS 02/07/2016 06:17:47 PM reboot lane aps 

PR000029588 POF 001 
TICKET 

Transport Is Not Accepting 
Tickets

02/07/2016 02:23:00 PM02/07/2016 02:25:59 PM RESET CONTROLLER 02/07/2016 06:19:05 PM Reset APS, tested good

PR000029588 POF 001 
TICKET 

Transport Is Not Accepting 
Tickets

02/07/2016 02:23:00 PM02/07/2016 02:30:10 PM RESET CONTROLLER 02/07/2016 06:19:05 PM Reset APS, tested good

PR000029589 LANE 806 LPR Replace Floodlight 02/07/2016 06:02:00 PM02/07/2016 06:10:00 PM FLOODLIGHT REPLACED 02/07/2016 06:48:17 PM Replaced Floodlight
PR000029589 LANE 806 LPR Replace Floodlight 02/07/2016 06:02:00 PM02/07/2016 06:15:00 PM FLOODLIGHT REPLACED 02/07/2016 06:48:17 PM Replaced Floodlight

PR000029590
LANE 802 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 02:57:00 AM02/08/2016 06:03:59 AM RESTART APS 02/08/2016 06:57:37 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029590
LANE 802 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 02:57:00 AM02/08/2016 06:12:07 AM RESTART APS 02/08/2016 06:57:37 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029591 LANE 602 ACT Receipt Printer Not Cutting Paper 02/08/2016 03:11:00 AM02/08/2016 06:10:00 AM USER ERROR 02/15/2016 09:54:15 AM
Cleared paper jam, 
reloaded new roll and 
tested good.

PR000029591 LANE 602 ACT Receipt Printer Not Cutting Paper 02/08/2016 03:11:00 AM02/08/2016 06:25:00 AM USER ERROR 02/15/2016 09:54:15 AM
Cleared paper jam, 
reloaded new roll and 
tested good.

PR000029592
LANE 912 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 03:13:00 AM02/08/2016 06:04:52 AM RESTART APS 02/08/2016 06:59:32 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029592
LANE 912 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 03:13:00 AM02/08/2016 06:13:10 AM RESTART APS 02/08/2016 06:59:32 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029593
LANE 917 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 03:16:00 AM02/08/2016 06:05:42 AM RESTART APS 02/08/2016 07:01:29 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029593
LANE 917 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 03:16:00 AM02/08/2016 06:13:03 AM RESTART APS 02/08/2016 07:01:29 AM

I restarted APS because 
lane was frozen on screen 
saver screen.

PR000029595 LANE 906 
KEYBOARD

Keyboard Inoperative 02/08/2016 03:17:00 AM02/08/2016 06:30:21 AM REPLACED DEFECTIVE UNIT02/08/2016 06:54:48 AM

Lane was working upon 
arrival. I called CTP to get 
a new keyboard for lane. 
Replaced keyboard and 
restarted APS. Lane 
Tested Good.

PR000029595 LANE 906 
KEYBOARD

Keyboard Inoperative 02/08/2016 03:17:00 AM02/08/2016 06:46:30 AM REPLACED DEFECTIVE UNIT02/08/2016 06:54:48 AM

Lane was working upon 
arrival. I called CTP to get 
a new keyboard for lane. 
Replaced keyboard and 
restarted APS. Lane 
Tested Good.

PR000029596
LANE 601 CT 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 05:50:00 AM02/08/2016 06:06:17 AM RESTART APS 02/08/2016 07:04:08 AM

I restarted APS because 
lane was frozen on end 
shift screen.

PR000029596
LANE 601 CT 
MONITOR

Touchscreen Unresponsive to 
Commands 02/08/2016 05:50:00 AM02/08/2016 06:16:38 AM RESTART APS 02/08/2016 07:04:08 AM

I restarted APS because 
lane was frozen on end 
shift screen.

PR000029598 Bldg. 1 Report 
Server

Communications Loss 02/08/2016 08:32:00 AM02/08/2016 08:19:55 AM RESTART SERVER 02/08/2016 08:52:54 AM it and call me back.

PR000029598
Bldg. 1 Report 
Server Communications Loss 02/08/2016 08:32:00 AM02/08/2016 08:19:55 AM RESTART SERVER 02/08/2016 08:52:54 AM

Not able to log into hardcat  
I called Rob at tech support 
to tell him Hardcat web 
client was not working at 
8:19. He said he would look 
�at

PR000029598 Bldg. 1 Report 
Server

Communications Loss 02/08/2016 08:32:00 AM02/08/2016 08:27:21 AM RESTART SERVER 02/08/2016 08:52:54 AM it and call me back.

PR000029598
Bldg. 1 Report 
Server Communications Loss 02/08/2016 08:32:00 AM02/08/2016 08:27:21 AM RESTART SERVER 02/08/2016 08:52:54 AM

Not able to log into hardcat  
I called Rob at tech support 
to tell him Hardcat web 
client was not working at 
8:19. He said he would look 
�at

PR000029599 LANE 514 TID Transport Ticket Jam 02/08/2016 08:43:00 AM02/08/2016 08:25:30 AM CLEARED TICKET JAM 02/08/2016 08:49:22 AM

I cleared jammed tickets 
from reader. Lane tested 
Good.  I heard call over 
radio.

PR000029599 LANE 514 TID Transport Ticket Jam 02/08/2016 08:43:00 AM02/08/2016 08:33:39 AM CLEARED TICKET JAM 02/08/2016 08:49:22 AM

I cleared jammed tickets 
from reader. Lane tested 
Good.  I heard call over 
radio.

PR000029600
POF 004 
RECEIPT 
PRINTER

Receipt Printer Will Not Print 02/08/2016 09:59:00 AM02/08/2016 10:06:12 AM RESTART APS 02/08/2016 10:18:22 AM

out of service  I restarted 
APS and Reflashed 420 
controller. All devices are 
back online. Notified by 
Prompt at 10:06

PR000029600
POF 004 
RECEIPT 
PRINTER

Receipt Printer Will Not Print 02/08/2016 09:59:00 AM02/08/2016 10:12:51 AM RESTART APS 02/08/2016 10:18:22 AM

out of service  I restarted 
APS and Reflashed 420 
controller. All devices are 
back online. Notified by 
Prompt at 10:06

PR000029601
POF 005 
TICKET 
TRANSPORT

Transport Ticket Jam 02/08/2016 10:06:00 AM02/08/2016 10:08:10 AM RESTART APS 02/08/2016 10:20:38 AM

I restarted APS and 
Reflashed 420 controller. 
All devices are back online. 
Notified by Prompt at 10:06

PR000029601
POF 005 
TICKET 
TRANSPORT

Transport Ticket Jam 02/08/2016 10:06:00 AM02/08/2016 10:15:20 AM RESTART APS 02/08/2016 10:20:38 AM

I restarted APS and 
Reflashed 420 controller. 
All devices are back online. 
Notified by Prompt at 10:06

PR000029602 LANE 815 TID Out of Service 02/08/2016 11:04:00 AM02/08/2016 11:10:00 AM User error 02/15/2016 09:55:27 AM
Ticket Jams, tickete 
recently loaded, reloaded 
correctly and tested good.

PR000029602 LANE 815 TID Out of Service 02/08/2016 11:04:00 AM02/08/2016 11:25:00 AM User error 02/15/2016 09:55:27 AM
Ticket Jams, tickete 
recently loaded, reloaded 
correctly and tested good.

PR000029603

LANE 907 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 02/08/2016 03:22:00 PM02/08/2016 03:10:00 PM RESTART APS 02/08/2016 04:49:59 PM
BS> heard call on radio. 
checked wiring-ok, reset 
aps and tested OK

PR000029603

LANE 907 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 02/08/2016 03:22:00 PM02/08/2016 03:30:00 PM RESTART APS 02/08/2016 04:49:59 PM
BS> heard call on radio. 
checked wiring-ok, reset 
aps and tested OK

PR000029604 LANE 503 TID Print Quality 02/08/2016 04:42:00 PM02/08/2016 04:50:00 PM Replaced Ribbon 02/08/2016 08:25:06 PM Replaced ribbon
PR000029604 LANE 503 TID Print Quality 02/08/2016 04:42:00 PM02/08/2016 05:00:00 PM Replaced Ribbon 02/08/2016 08:25:06 PM Replaced ribbon

PR000029605 LANE 815 TID Transport Ticket Jam 02/08/2016 09:53:00 PM02/08/2016 09:55:00 PM 02/08/2016 10:07:20 PM BS> s/s aps and reflashed 
420 firmware

PR000029605 LANE 815 TID Transport Ticket Jam 02/08/2016 09:53:00 PM02/08/2016 10:06:42 PM 02/08/2016 10:07:20 PM BS> s/s aps and reflashed 
420 firmware

PR000029606 LANE 507 TID Out of Service 02/09/2016 04:16:00 AM02/09/2016 06:02:17 AM ACT OF OTHER 02/09/2016 01:25:18 PM Reloaded new box of 
tickets

PR000029606 LANE 507 TID Out of Service 02/09/2016 04:16:00 AM02/09/2016 06:15:27 AM ACT OF OTHER 02/09/2016 01:25:18 PM Reloaded new box of 
tickets

PR000029607 LANE 815 TID Lane Offline 02/09/2016 06:48:00 AM02/09/2016 07:05:35 AM RESET CONTROLLER 02/09/2016 07:28:25 AM
I cleared jammed tickets 
from reader. Tested Good.

PR000029607 LANE 815 TID Lane Offline 02/09/2016 06:48:00 AM02/09/2016 07:16:57 AM RESET CONTROLLER 02/09/2016 07:28:25 AM
I cleared jammed tickets 
from reader. Tested Good.

PR000029608
LANE 603 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/09/2016 11:38:00 AM02/09/2016 11:50:51 AM ACT OF OTHER 02/09/2016 01:24:04 PM
Reloaded paper and reset 
printer to seico printer 
tested good 

PR000029608
LANE 603 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/09/2016 11:38:00 AM02/09/2016 12:20:05 PM ACT OF OTHER 02/09/2016 01:24:04 PM
Reloaded paper and reset 
printer to seico printer 
tested good 

PR000029609 LANE 514 TID Transport Ticket Jam 02/09/2016 12:12:00 PM02/09/2016 12:47:48 PM CLEARED TICKET JAM 02/09/2016 03:54:00 PM Cleared jammed ticket
PR000029609 LANE 514 TID Transport Ticket Jam 02/09/2016 12:12:00 PM02/09/2016 12:55:45 PM CLEARED TICKET JAM 02/09/2016 03:54:00 PM Cleared jammed ticket

PR000029610 LANE 64 
SAPPHIRE

Lane Offline 02/09/2016 03:03:00 PM02/09/2016 03:15:29 PM RESTART APS 02/09/2016 03:50:18 PM Offline..aps s/s init 6

PR000029610 LANE 64 
SAPPHIRE

Lane Offline 02/09/2016 03:03:00 PM02/09/2016 03:30:47 PM RESTART APS 02/09/2016 03:50:18 PM Offline..aps s/s init 6

PR000029611 LANE 907 
CASHIER 

Frozen Screen 02/09/2016 07:02:00 PM02/09/2016 07:10:22 PM RESTART APS 02/09/2016 09:37:54 PM aps s/s 

PR000029611 LANE 907 
CASHIER 

Frozen Screen 02/09/2016 07:02:00 PM02/09/2016 07:20:31 PM RESTART APS 02/09/2016 09:37:54 PM aps s/s 

PR000029612 LANE 907 ACT Receipt Printer Is Jammed 02/09/2016 09:13:00 PM02/09/2016 09:27:12 PM REPAIRED DEFECTIVE UNIT 02/09/2016 09:37:11 PM adjusted paper out switch
PR000029612 LANE 907 ACT Receipt Printer Is Jammed 02/09/2016 09:13:00 PM02/09/2016 09:31:24 PM REPAIRED DEFECTIVE UNIT 02/09/2016 09:37:11 PM adjusted paper out switch

PR000029613 LANE 407 LPR Replace Floodlight 02/10/2016 04:18:00 AM02/10/2016 06:00:00 AM FLOODLIGHT REPLACED 02/10/2016 06:21:17 AM
lpr light is out.Replaced 
floodlight. Tested OK.

PR000029613 LANE 407 LPR Replace Floodlight 02/10/2016 04:18:00 AM02/10/2016 06:05:00 AM FLOODLIGHT REPLACED 02/10/2016 06:21:17 AM
lpr light is out.Replaced 
floodlight. Tested OK.
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PR000029614
LANE 902 CT 
MONITOR Frozen Screen 02/10/2016 10:57:00 AM02/10/2016 11:11:37 AM RESTART APS 02/10/2016 11:20:33 AM

I restarted APS lane was 
frozen on screen # 30. 

PR000029614
LANE 902 CT 
MONITOR Frozen Screen 02/10/2016 10:57:00 AM02/10/2016 11:18:05 AM RESTART APS 02/10/2016 11:20:33 AM

I restarted APS lane was 
frozen on screen # 30. 

PR000029615 LANE 603 ACT Print Quality 02/10/2016 11:44:00 AM02/10/2016 12:00:00 PM Replace Ribbon 02/10/2016 12:43:05 PM
needs new ink 
cartridge.Replaced ink 
ribbon. Tested OK.

PR000029615 LANE 603 ACT Print Quality 02/10/2016 11:44:00 AM02/10/2016 12:05:00 PM Replace Ribbon 02/10/2016 12:43:05 PM
needs new ink 
cartridge.Replaced ink 
ribbon. Tested OK.

PR000029616 LANE 62 HID 
READER

Not Reading Employee Prox Tags 02/10/2016 12:11:00 PM02/10/2016 12:08:17 PM RESET APS 02/10/2016 12:20:15 PM

not processing tags  I 
restarted APS. Lane 
Tested Good. All devices 
back online. I heard call 
over radio.  

PR000029616 LANE 62 HID 
READER

Not Reading Employee Prox Tags 02/10/2016 12:11:00 PM02/10/2016 12:13:46 PM RESET APS 02/10/2016 12:20:15 PM

not processing tags  I 
restarted APS. Lane 
Tested Good. All devices 
back online. I heard call 
over radio.  

PR000029617 LANE 815 TID Transport Ticket Jam 02/10/2016 12:37:00 PM02/10/2016 01:05:00 PM CLEARED TICKET JAM 02/11/2016 09:26:28 PM BS> cleared jam and reset 
transport

PR000029617 LANE 815 TID Transport Ticket Jam 02/10/2016 12:37:00 PM02/10/2016 12:50:00 PM CLEARED TICKET JAM 02/11/2016 09:26:28 PM BS> cleared jam and reset 
transport

PR000029618 LANE 501 TID Out of Service 02/10/2016 03:09:00 PM02/10/2016 03:15:57 PM CLEAR JAMMED TICKET 02/11/2016 06:47:13 AM

ticket jam. GK. Cleared 
jammed ticket and blew out 
reader and cleared all 
sensors and tested good.

PR000029618 LANE 501 TID Out of Service 02/10/2016 03:09:00 PM02/10/2016 03:30:19 PM CLEAR JAMMED TICKET 02/11/2016 06:47:13 AM

ticket jam. GK. Cleared 
jammed ticket and blew out 
reader and cleared all 
sensors and tested good.

PR000029619 LOT F ALL 
EXITS 

Displaying Pass-Back Denied 02/10/2016 04:10:00 PM02/10/2016 04:15:00 PM NO TROUBLE FOUND 02/18/2016 09:52:29 PM  an all exits

PR000029619

LOT F ALL 
EXITS 
PASSBACK 
DENIED

Displaying Pass-Back Denied 02/10/2016 04:10:00 PM02/10/2016 04:15:00 PM NO TROUBLE FOUND 02/18/2016 09:52:29 PM

Off line lanes early on 
caused back pass denied 
an all exits BS> lanes 
working as designed. Off 
line lanes early on, caused 
back pass denied

PR000029619 LOT F ALL 
EXITS 

Displaying Pass-Back Denied 02/10/2016 04:10:00 PM02/10/2016 04:25:00 PM NO TROUBLE FOUND 02/18/2016 09:52:29 PM  an all exits

PR000029619

LOT F ALL 
EXITS 
PASSBACK 
DENIED

Displaying Pass-Back Denied 02/10/2016 04:10:00 PM02/10/2016 04:25:00 PM NO TROUBLE FOUND 02/18/2016 09:52:29 PM

Off line lanes early on 
caused back pass denied 
an all exits BS> lanes 
working as designed. Off 
line lanes early on, caused 
back pass denied

PR000029620 LANE 910 LPR Replace Floodlight 02/10/2016 07:17:00 PM02/10/2016 07:30:26 PM FLOODLIGHT REPLACED 02/11/2016 06:44:37 AM GK. Replaced flood light.
PR000029620 LANE 910 LPR Replace Floodlight 02/10/2016 07:17:00 PM02/10/2016 07:35:50 PM FLOODLIGHT REPLACED 02/11/2016 06:44:37 AM GK. Replaced flood light.

PR000029621 LANE 510 TID Unreadable Ticket 02/10/2016 08:31:00 PM02/10/2016 08:45:43 PM RESET APS 02/11/2016 06:43:18 AM
GK. Stop APS. Vacummed 
out database. init 6. 
Checked and tested good.

PR000029621 LANE 510 TID Unreadable Ticket 02/10/2016 08:31:00 PM02/10/2016 09:00:09 PM RESET APS 02/11/2016 06:43:18 AM
GK. Stop APS. Vacummed 
out database. init 6. 
Checked and tested good.

PR000029622
POF 006 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 02/11/2016 01:04:00 AM02/11/2016 06:15:35 AM CLEARED PAPER JAM 02/11/2016 06:41:37 AM
GK. Cleared jammed paper 
from printer and then 
reloaded it.

PR000029622
POF 006 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 02/11/2016 01:04:00 AM02/11/2016 06:25:45 AM CLEARED PAPER JAM 02/11/2016 06:41:37 AM
GK. Cleared jammed paper 
from printer and then 
reloaded it.

PR000029623 LANE 807 LPR Replace Floodlight 02/11/2016 01:08:00 AM02/11/2016 06:30:02 AM FLOODLIGHT REPLACED 02/11/2016 06:48:34 AM I replaced floodlight.
PR000029623 LANE 807 LPR Replace Floodlight 02/11/2016 01:08:00 AM02/11/2016 06:31:12 AM FLOODLIGHT REPLACED 02/11/2016 06:48:34 AM I replaced floodlight.

PR000029624

LANE 911 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative

02/11/2016 01:10:00 AM02/11/2016 06:23:35 AM REPAIRED DEFECTIVE UNIT 02/11/2016 06:47:25 AM

I cleared paper jammed in 
printer. I reset ACT also 
restarted APS. Printer 
Tested Good.

PR000029624

LANE 911 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative

02/11/2016 01:10:00 AM02/11/2016 06:26:45 AM REPAIRED DEFECTIVE UNIT 02/11/2016 06:47:25 AM

I cleared paper jammed in 
printer. I reset ACT also 
restarted APS. Printer 
Tested Good.

PR000029625
LANE 404 
MONITOR

Touchscreen Unresponsive to 
Commands 02/11/2016 01:14:00 AM02/11/2016 06:00:54 AM Stop APS. Vacummed out data02/11/2016 06:04:32 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029625
LANE 404 
MONITOR

Touchscreen Unresponsive to 
Commands 02/11/2016 01:14:00 AM02/11/2016 06:15:05 AM Stop APS. Vacummed out data02/11/2016 06:04:32 AM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029626 LANE 801 ACT Lane Offline 02/11/2016 02:19:00 AM02/11/2016 06:05:15 AM RESTART APS 02/11/2016 06:07:21 AM

GK. Software. Stop APS. 
Vacummed out databas. 
Init 6. Checked and tested 
good.

PR000029626 LANE 801 ACT Lane Offline 02/11/2016 02:19:00 AM02/11/2016 06:20:24 AM RESTART APS 02/11/2016 06:07:21 AM

GK. Software. Stop APS. 
Vacummed out databas. 
Init 6. Checked and tested 
good.

PR000029627 LANE 512 TID Unreadable Ticket 02/11/2016 07:27:00 AM02/11/2016 07:34:03 AM Reseated MAG Head 02/11/2016 09:49:55 AM adio.

PR000029627 LANE 512 TID Unreadable Ticket 02/11/2016 07:27:00 AM02/11/2016 07:34:03 AM Reseated MAG Head 02/11/2016 09:49:55 AM

unreadable tickets I 
removed reader and 
cleaned and adjusted 
maghead and plastic roller. 
Lane Tested Good in lane 
903. I was notified over r

PR000029627 LANE 512 TID Unreadable Ticket 02/11/2016 07:27:00 AM02/11/2016 07:42:19 AM Reseated MAG Head 02/11/2016 09:49:55 AM adio.

PR000029627 LANE 512 TID Unreadable Ticket 02/11/2016 07:27:00 AM02/11/2016 07:42:19 AM Reseated MAG Head 02/11/2016 09:49:55 AM

unreadable tickets I 
removed reader and 
cleaned and adjusted 
maghead and plastic roller. 
Lane Tested Good in lane 
903. I was notified over r

PR000029628
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 02/11/2016 07:54:00 AM02/11/2016 08:15:59 AM Stop APS. Vacummed out data02/11/2016 09:50:43 AM

GK. Stop APS. Vacummed 
out database. Init 6. Power 
cycle POF and then tested 
good.

PR000029628
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 02/11/2016 07:54:00 AM02/11/2016 08:30:10 AM Stop APS. Vacummed out data02/11/2016 09:50:43 AM

GK. Stop APS. Vacummed 
out database. Init 6. Power 
cycle POF and then tested 
good.

PR000029629
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 02/11/2016 11:03:00 AM02/11/2016 10:47:14 AM RESTART APS 02/11/2016 11:14:28 AM

screen frozr after cashier 
log back in from screen 
saver  I restarted APS lane 
was frozen on screen # 13. 
I was notified over radio.

PR000029629
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 02/11/2016 11:03:00 AM02/11/2016 10:54:12 AM RESTART APS 02/11/2016 11:14:28 AM

screen frozr after cashier 
log back in from screen 
saver  I restarted APS lane 
was frozen on screen # 13. 
I was notified over radio.

PR000029630
LANE 903 
CASHIER 
TERMINAL

Frozen Screen 02/11/2016 11:24:00 AM02/11/2016 11:19:06 AM RESTART APS 02/11/2016 11:54:45 AM

locked out and frozen after 
screen saver  I restarted 
APS. Lane was frozen. 
Lane Tested Good. I was 
notified over radio.

PR000029630
LANE 903 
CASHIER 
TERMINAL

Frozen Screen 02/11/2016 11:24:00 AM02/11/2016 11:26:17 AM RESTART APS 02/11/2016 11:54:45 AM

locked out and frozen after 
screen saver  I restarted 
APS. Lane was frozen. 
Lane Tested Good. I was 
notified over radio.

PR000029631 LANE 912 ACT
Transport Is Not Accepting 
Tickets 02/11/2016 02:30:00 PM02/11/2016 02:45:43 PM RESET CONTROLLER 02/11/2016 05:03:39 PM

GK. Power cycle ACT and 
then checked and tested 
good.

PR000029631 LANE 912 ACT
Transport Is Not Accepting 
Tickets 02/11/2016 02:30:00 PM02/11/2016 03:00:22 PM RESET CONTROLLER 02/11/2016 05:03:39 PM

GK. Power cycle ACT and 
then checked and tested 
good.

PR000029632
POF 013 
RECEIPT 
PRINTER

Receipt Printer Will Not Print 02/11/2016 02:32:00 PM02/11/2016 03:05:53 PM ACT OF OTHER 02/11/2016 05:05:46 PM

GK. Customer Service. 
Switch to printer was not 
on seiko. After switching 
positions printer then 
tested good.

PR000029632
POF 013 
RECEIPT 
PRINTER

Receipt Printer Will Not Print 02/11/2016 02:32:00 PM02/11/2016 03:10:03 PM ACT OF OTHER 02/11/2016 05:05:46 PM

GK. Customer Service. 
Switch to printer was not 
on seiko. After switching 
positions printer then 
tested good.

PR000029633 POF 001 
SYSTEM

Lane Offline 02/11/2016 04:53:00 PM02/11/2016 05:00:29 PM RESET POWER 02/11/2016 09:20:13 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Power cycle POF 
and then Checked good.

PR000029633 POF 001 
SYSTEM

Lane Offline 02/11/2016 04:53:00 PM02/11/2016 05:15:18 PM RESET POWER 02/11/2016 09:20:13 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Power cycle POF 
and then Checked good.
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PR000029634 LANE 512 TID Unreadable Ticket 02/11/2016 06:44:00 PM02/11/2016 07:00:30 PM NO TROUBLE FOUND 02/11/2016 09:23:49 PM
GK. No problem found. 
Checked and tested good.

PR000029634 LANE 512 TID Unreadable Ticket 02/11/2016 06:44:00 PM02/11/2016 07:05:59 PM NO TROUBLE FOUND 02/11/2016 09:23:49 PM
GK. No problem found. 
Checked and tested good.

PR000029635
LANE 603 CT 
MONITOR Cashier Unable to Logout 02/11/2016 07:33:00 PM02/11/2016 07:45:37 PM RESTART APS 02/11/2016 09:22:25 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029635
LANE 603 CT 
MONITOR Cashier Unable to Logout 02/11/2016 07:33:00 PM02/11/2016 08:00:12 PM RESTART APS 02/11/2016 09:22:25 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029636 LANE 505 TID Out of Service 02/12/2016 02:53:00 AM02/12/2016 06:00:41 AM CLEAR JAMMED TICKET 02/12/2016 07:22:58 AM

GK. Stop APS. Vacummed 
out database. Init 6. 
Cleared jammed ticket and 
then tested good.

PR000029636 LANE 505 TID Out of Service 02/12/2016 02:53:00 AM02/12/2016 06:15:51 AM CLEAR JAMMED TICKET 02/12/2016 07:22:58 AM

GK. Stop APS. Vacummed 
out database. Init 6. 
Cleared jammed ticket and 
then tested good.

PR000029637
LANE 916 
CASHIER 
TERMINAL

Lane Offline 02/12/2016 02:54:00 AM02/12/2016 06:05:38 AM RESTART APS 02/12/2016 07:24:49 AM
GK. software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029637
LANE 916 
CASHIER 
TERMINAL

Lane Offline 02/12/2016 02:54:00 AM02/12/2016 06:20:51 AM RESTART APS 02/12/2016 07:24:49 AM
GK. software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029638
LANE 803 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/12/2016 02:55:00 AM02/12/2016 06:00:54 AM Stop APS. Vacummed out data02/12/2016 07:26:11 AM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029638
LANE 803 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/12/2016 02:55:00 AM02/12/2016 06:15:13 AM Stop APS. Vacummed out data02/12/2016 07:26:11 AM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029639 LANE 802 ACT Unreadable Tickets 02/12/2016 02:56:00 AM02/12/2016 06:20:23 AM ADJUST MAGNETIC HEAD 02/12/2016 07:27:46 AM
PH. Mag head was up. 
Reseated mag head and 
then tested good.

PR000029639 LANE 802 ACT Unreadable Tickets 02/12/2016 02:56:00 AM02/12/2016 06:26:46 AM ADJUST MAGNETIC HEAD 02/12/2016 07:27:46 AM
PH. Mag head was up. 
Reseated mag head and 
then tested good.

PR000029640 LANE 806 ACT Transport Reader Problems 02/12/2016 02:57:00 AM02/12/2016 06:27:59 AM RESTART APS 02/12/2016 07:29:26 AM

no accepting tickets. PH. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029640 LANE 806 ACT Transport Reader Problems 02/12/2016 02:57:00 AM02/12/2016 06:43:09 AM RESTART APS 02/12/2016 07:29:26 AM

no accepting tickets. PH. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029641
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 02/12/2016 06:47:00 AM02/12/2016 07:00:02 AM RESTART APS 02/12/2016 07:31:10 AM

jammed ticket. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029641
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 02/12/2016 06:47:00 AM02/12/2016 07:15:15 AM RESTART APS 02/12/2016 07:31:10 AM

jammed ticket. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029642 LANE 907 ACT Unreadable Tickets 02/12/2016 08:31:00 AM02/12/2016 08:45:33 AM No Trouble Found 02/12/2016 11:02:32 AM
issuing unreadable tickets. 
GK. no problem found. 
Checked and tested good.

PR000029642 LANE 907 ACT Unreadable Tickets 02/12/2016 08:31:00 AM02/12/2016 08:50:45 AM No Trouble Found 02/12/2016 11:02:32 AM
issuing unreadable tickets. 
GK. no problem found. 
Checked and tested good.

PR000029643 LANE 404 ACT Transport Reader Problems 02/12/2016 10:24:00 AM02/12/2016 10:35:15 AM RESTART APS 02/12/2016 11:01:25 AM

not processing tickets. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029643 LANE 404 ACT Transport Reader Problems 02/12/2016 10:24:00 AM02/12/2016 10:50:31 AM RESTART APS 02/12/2016 11:01:25 AM

not processing tickets. GK. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029644 LANE 904 CT 
MONITOR

Frozen Screen 02/12/2016 10:41:00 AM02/12/2016 10:46:03 AM RESTART APS 02/12/2016 10:47:16 AM

frozen screen. GK. 
software. Stop APS. 
vacummed out database. 
Init 6. Checked and tested 
good.

PR000029644 LANE 904 CT 
MONITOR

Frozen Screen 02/12/2016 10:41:00 AM02/12/2016 11:00:12 AM RESTART APS 02/12/2016 10:47:16 AM

frozen screen. GK. 
software. Stop APS. 
vacummed out database. 
Init 6. Checked and tested 
good.

PR000029645 LANE 908 ACT Patron Fee Display Blank 02/12/2016 11:03:00 AM02/12/2016 11:15:47 AM RESET POWER CONNECTOR02/12/2016 08:00:01 PM
patron blank screen. PH. 
power cycle ACT and then 
tested good.

PR000029645 LANE 908 ACT Patron Fee Display Blank 02/12/2016 11:03:00 AM02/12/2016 11:20:04 AM RESET POWER CONNECTOR02/12/2016 08:00:01 PM
patron blank screen. PH. 
power cycle ACT and then 
tested good.

PR000029646 LANE 912 ACT Patron Fee Display Blank 02/12/2016 11:10:00 AM02/12/2016 11:15:43 AM RESET POWER CONNECTOR02/12/2016 07:58:38 PM
patron display is blank. GK. 
Power cycle ACT and then 
checked and tested good.

PR000029646 LANE 912 ACT Patron Fee Display Blank 02/12/2016 11:10:00 AM02/12/2016 11:20:53 AM RESET POWER CONNECTOR02/12/2016 07:58:38 PM
patron display is blank. GK. 
Power cycle ACT and then 
checked and tested good.

PR000029647 LANE 404 ACT Unreadable Tickets 02/12/2016 12:29:00 PM02/12/2016 12:45:53 PM ADJUST MAGNETIC HEAD 02/12/2016 08:01:51 PM

unreadable tickets. GK. 
Mag head was up. 
Adjusted mag head and 
then tested good.

PR000029647 LANE 404 ACT Unreadable Tickets 02/12/2016 12:29:00 PM02/12/2016 12:50:06 PM ADJUST MAGNETIC HEAD 02/12/2016 08:01:51 PM

unreadable tickets. GK. 
Mag head was up. 
Adjusted mag head and 
then tested good.

PR000029648 LANE 512 TID Unreadable Ticket 02/12/2016 01:08:00 PM02/12/2016 01:15:01 PM NO TROUBLE FOUND 02/12/2016 08:03:08 PM
issuing unreadable tickets. 
GK. No problem found. 
Checked and tested good.

PR000029648 LANE 512 TID Unreadable Ticket 02/12/2016 01:08:00 PM02/12/2016 01:20:13 PM NO TROUBLE FOUND 02/12/2016 08:03:08 PM
issuing unreadable tickets. 
GK. No problem found. 
Checked and tested good.

PR000029649 LANE 603 
PATRON 

Receipt Printer Not Printing 02/12/2016 03:13:00 PM02/12/2016 03:30:50 PM RESTART APS 02/12/2016 08:07:57 PM d good.

PR000029649

LANE 603 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 02/12/2016 03:13:00 PM02/12/2016 03:30:50 PM RESTART APS 02/12/2016 08:07:57 PM

not issuing receipts. PH. 
Switch in correct position 
and paper is good. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and teste

PR000029649 LANE 603 
PATRON 

Receipt Printer Not Printing 02/12/2016 03:13:00 PM02/12/2016 03:45:10 PM RESTART APS 02/12/2016 08:07:57 PM d good.

PR000029649

LANE 603 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 02/12/2016 03:13:00 PM02/12/2016 03:45:10 PM RESTART APS 02/12/2016 08:07:57 PM

not issuing receipts. PH. 
Switch in correct position 
and paper is good. 
Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and teste

PR000029650
POF 001 
TICKET 
TRANSPORT

Out Of Service On Display 02/12/2016 03:25:00 PM02/12/2016 03:30:22 PM RESTART APS 02/12/2016 08:09:29 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029650
POF 001 
TICKET 
TRANSPORT

Out Of Service On Display 02/12/2016 03:25:00 PM02/12/2016 03:45:38 PM RESTART APS 02/12/2016 08:09:29 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029651 LANE 802 ACT Transport Not Reading Tickets 02/12/2016 03:37:00 PM02/12/2016 03:55:26 PM ADJUST MAG HEAD 02/12/2016 08:11:18 PM

patron inserted credit cardit 
into ticket trsansport. PH. 
Mag head was pushed up. 
Adjusted mag head and 
then tested good.

PR000029651 LANE 802 ACT Transport Not Reading Tickets 02/12/2016 03:37:00 PM02/12/2016 04:00:35 PM ADJUST MAG HEAD 02/12/2016 08:11:18 PM

patron inserted credit cardit 
into ticket trsansport. PH. 
Mag head was pushed up. 
Adjusted mag head and 
then tested good.

PR000029652
LANE 802 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/12/2016 03:47:00 PM02/12/2016 04:00:00 PM REPLACED DEFECTIVE UNIT02/12/2016 09:55:10 PM
not issuing 
receipts.Replaced receipt 
printer comm cable. Tested 

PR000029652
LANE 802 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/12/2016 03:47:00 PM02/12/2016 04:15:00 PM REPLACED DEFECTIVE UNIT02/12/2016 09:55:10 PM
not issuing 
receipts.Replaced receipt 
printer comm cable. Tested 

PR000029653
LANE 803 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/12/2016 03:52:00 PM02/12/2016 04:00:32 PM Software 02/12/2016 08:13:54 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029653
LANE 803 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/12/2016 03:52:00 PM02/12/2016 04:15:49 PM Software 02/12/2016 08:13:54 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029654 POF 001 
SYSTEM

Out Of Service On Display 02/12/2016 06:20:00 PM02/12/2016 06:30:04 PM RESET DEVICE 02/12/2016 08:15:26 PM

GK. Stop APS. Vacummed 
out database. Init 6. 
Reflash 420 and then 
checked and tested good.

PR000029654 POF 001 
SYSTEM

Out Of Service On Display 02/12/2016 06:20:00 PM02/12/2016 06:45:14 PM RESET DEVICE 02/12/2016 08:15:26 PM

GK. Stop APS. Vacummed 
out database. Init 6. 
Reflash 420 and then 
checked and tested good.
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PR000029655
POF 003 
SYSTEM Out Of Service On Display 02/12/2016 06:21:00 PM02/12/2016 06:30:07 PM RESTART APS 02/12/2016 08:17:13 PM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029655
POF 003 
SYSTEM Out Of Service On Display 02/12/2016 06:21:00 PM02/12/2016 06:45:20 PM RESTART APS 02/12/2016 08:17:13 PM

PH. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029656
LANE 905 
PATRON 
RECEIPT 

Receipt Printer Not Cutting Paper 02/12/2016 07:35:00 PM02/12/2016 07:40:00 PM CLEAR PAPER JAM 02/12/2016 09:58:01 PM
Clear jamm. and load new 
roll of paper. Tested OK.

PR000029656
LANE 905 
PATRON 
RECEIPT 

Receipt Printer Not Cutting Paper 02/12/2016 07:35:00 PM02/12/2016 07:50:00 PM CLEAR PAPER JAM 02/12/2016 09:58:01 PM
Clear jamm. and load new 
roll of paper. Tested OK.

PR000029657 LANE 512 TID Unreadable Ticket 02/12/2016 08:53:00 PM02/12/2016 09:05:00 PM CODING ISSUE 02/12/2016 10:00:11 PM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029657 LANE 512 TID Unreadable Ticket 02/12/2016 08:53:00 PM02/12/2016 09:10:00 PM CODING ISSUE 02/12/2016 10:00:11 PM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029658
LANE 902 
CASHIER 
TERMINAL

Frozen Screen 02/12/2016 09:31:00 PM02/12/2016 09:32:25 PM RESTART APS 02/12/2016 09:43:00 PM

GK. Software. Stop APS. 
vacummed out database. 
Init 6. Checked and tested 
good.

PR000029658
LANE 902 
CASHIER 
TERMINAL

Frozen Screen 02/12/2016 09:31:00 PM02/12/2016 09:42:36 PM RESTART APS 02/12/2016 09:43:00 PM

GK. Software. Stop APS. 
vacummed out database. 
Init 6. Checked and tested 
good.

PR000029659 POF 005 
TICKET 

Transport Ticket Jam 02/13/2016 06:31:00 AM02/13/2016 06:40:00 AM RESTART APS 02/13/2016 09:28:15 AM Stop/start aps. Tested OK.

PR000029659 POF 005 
TICKET 

Transport Ticket Jam 02/13/2016 06:31:00 AM02/13/2016 06:50:00 AM RESTART APS 02/13/2016 09:28:15 AM Stop/start aps. Tested OK.

PR000029660 POF 001 
TICKET 

Transport Reader Problems 02/13/2016 06:33:00 AM02/13/2016 06:50:00 AM RESTART APS 02/13/2016 09:29:17 AM Stop/start aps. Tested OK.

PR000029660 POF 001 
TICKET 

Transport Reader Problems 02/13/2016 06:33:00 AM02/13/2016 07:00:00 AM RESTART APS 02/13/2016 09:29:17 AM Stop/start aps. Tested OK.

PR000029661 POF 002 
TICKET 

Transport Ticket Jam 02/13/2016 07:22:00 AM02/13/2016 07:30:00 AM RESTART APS 02/13/2016 09:30:41 AM Stop/start aps. Tested OK.

PR000029661 POF 002 
TICKET 

Transport Ticket Jam 02/13/2016 07:22:00 AM02/13/2016 07:40:00 AM RESTART APS 02/13/2016 09:30:41 AM Stop/start aps. Tested OK.

PR000029662 LANE 915 
CASHIER 

Cashier Unable to Logout 02/13/2016 03:32:00 PM02/13/2016 03:40:00 PM RESTART APS 02/13/2016 08:54:36 PM Stop/start aps. Tested OK.

PR000029662 LANE 915 
CASHIER 

Cashier Unable to Logout 02/13/2016 03:32:00 PM02/13/2016 03:50:00 PM RESTART APS 02/13/2016 08:54:36 PM Stop/start aps. Tested OK.

PR000029663 LANE 815 TID Transport Ticket Jam 02/13/2016 04:43:00 PM02/13/2016 04:55:00 PM CLEARED TICKET JAM 02/13/2016 08:56:00 PM
Clear jamm. and reset 420 
controller. Tested OK.

PR000029663 LANE 815 TID Transport Ticket Jam 02/13/2016 04:43:00 PM02/13/2016 05:05:00 PM CLEARED TICKET JAM 02/13/2016 08:56:00 PM
Clear jamm. and reset 420 
controller. Tested OK.

PR000029664 POF 009 
MONITOR

Out Of Service On Display 02/13/2016 06:31:00 PM02/13/2016 06:40:00 PM RESTART APS 02/13/2016 08:57:14 PM Stop/start aps. Tested OK.

PR000029664 POF 009 
MONITOR

Out Of Service On Display 02/13/2016 06:31:00 PM02/13/2016 06:50:00 PM RESTART APS 02/13/2016 08:57:14 PM Stop/start aps. Tested OK.

PR000029665 LANE 916 ACT Unreadable Tickets 02/13/2016 06:34:00 PM02/13/2016 06:55:00 PM ADJUST MAGNETIC HEAD 02/13/2016 08:58:22 PM Adjusted magnetic head. 
Tested OK.

PR000029665 LANE 916 ACT Unreadable Tickets 02/13/2016 06:34:00 PM02/13/2016 07:00:00 PM ADJUST MAGNETIC HEAD 02/13/2016 08:58:22 PM Adjusted magnetic head. 
Tested OK.

PR000029666 LANE 510 TID Unreadable Ticket 02/13/2016 08:44:00 PM02/13/2016 08:50:00 PM CODING ISSUE 02/13/2016 08:59:39 PM Adjusted magnetic head. 
Tested OK.

PR000029666 LANE 510 TID Unreadable Ticket 02/13/2016 08:44:00 PM02/13/2016 08:55:00 PM CODING ISSUE 02/13/2016 08:59:39 PM Adjusted magnetic head. 
Tested OK.

PR000029667 LANE 511 TID Unreadable Ticket 02/13/2016 08:46:00 PM02/13/2016 09:00:00 PM CODING ISSUE 02/13/2016 09:42:06 PM Adjusted magnetic head. 
Tested OK.

PR000029667 LANE 511 TID Unreadable Ticket 02/13/2016 08:46:00 PM02/13/2016 09:10:00 PM CODING ISSUE 02/13/2016 09:42:06 PM Adjusted magnetic head. 
Tested OK.

PR000029668
LANE 917 
CASHIER 
TERMINAL

Cashier Unable to Login 02/14/2016 12:16:00 AM02/14/2016 05:40:00 AM RESTART APS 02/14/2016 12:39:41 PM

lane showing $32 as 
drawer amount when 
cashier attempts to log 
in.Stop/start aps. Tested 
OK.

PR000029668
LANE 917 
CASHIER 
TERMINAL

Cashier Unable to Login 02/14/2016 12:16:00 AM02/14/2016 05:50:00 AM RESTART APS 02/14/2016 12:39:41 PM

lane showing $32 as 
drawer amount when 
cashier attempts to log 
in.Stop/start aps. Tested 
OK.

PR000029669 LANE 501 TID Unreadable Ticket 02/14/2016 12:22:00 AM02/14/2016 05:50:00 AM RESET APS 02/14/2016 12:40:46 PM Stop/start aps. Tested OK.

PR000029669 LANE 501 TID Unreadable Ticket 02/14/2016 12:22:00 AM02/14/2016 06:00:00 AM RESET APS 02/14/2016 12:40:46 PM Stop/start aps. Tested OK.

PR000029670 LANE 512 TID Print Quality 02/14/2016 12:35:00 AM02/14/2016 06:50:00 AM Replaced Ribbon 02/14/2016 12:50:13 PM Replaced ink ribbon. 
Tested OK.

PR000029670 LANE 512 TID Print Quality 02/14/2016 12:35:00 AM02/14/2016 06:55:00 AM Replaced Ribbon 02/14/2016 12:50:13 PM Replaced ink ribbon. 
Tested OK.

PR000029671 LANE 903 
EXIT 

Print Quality 02/14/2016 12:48:00 AM02/14/2016 06:10:00 AM Replace Ribbon 02/14/2016 12:51:21 PM Replaced ink ribbon. 
Tested OK.

PR000029671 LANE 903 
EXIT 

Print Quality 02/14/2016 12:48:00 AM02/14/2016 06:15:00 AM Replace Ribbon 02/14/2016 12:51:21 PM Replaced ink ribbon. 
Tested OK.

PR000029672 LANE 913 
EXIT 

Print Quality 02/14/2016 12:55:00 AM02/14/2016 06:20:00 AM Replace Ribbon 02/14/2016 12:52:21 PM Replaced ink ribbon. 
Tested OK.

PR000029672 LANE 913 
EXIT 

Print Quality 02/14/2016 12:55:00 AM02/14/2016 06:25:00 AM Replace Ribbon 02/14/2016 12:52:21 PM Replaced ink ribbon. 
Tested OK.

PR000029673 LANE 915 
EXIT 

Print Quality 02/14/2016 01:03:00 AM02/14/2016 06:30:00 AM Replaced Ribbon 02/14/2016 12:53:29 PM Replaced ink ribbon. 
Tested OK.

PR000029673 LANE 915 
EXIT 

Print Quality 02/14/2016 01:03:00 AM02/14/2016 06:35:00 AM Replaced Ribbon 02/14/2016 12:53:29 PM Replaced ink ribbon. 
Tested OK.

PR000029674 POF 011 
TICKET 

Transport Ticket Jam 02/14/2016 01:13:00 AM02/14/2016 06:00:00 AM RESTART APS 02/14/2016 12:41:50 PM Stop/start aps. Tested OK.

PR000029674 POF 011 
TICKET 

Transport Ticket Jam 02/14/2016 01:13:00 AM02/14/2016 06:10:00 AM RESTART APS 02/14/2016 12:41:50 PM Stop/start aps. Tested OK.

PR000029675 POF 005 
TICKET 

Transport Reader Problems 02/14/2016 01:17:00 AM02/14/2016 06:00:00 AM RESTART APS 02/14/2016 12:42:50 PM Stop/start aps. Tested OK.

PR000029675 POF 005 
TICKET 

Transport Reader Problems 02/14/2016 01:17:00 AM02/14/2016 06:10:00 AM RESTART APS 02/14/2016 12:42:50 PM Stop/start aps. Tested OK.

PR000029676 LANE 611 TID Unreadable Ticket 02/14/2016 01:28:00 AM02/14/2016 06:35:00 AM CODING ISSUE 02/14/2016 12:47:54 PM Adjusted magnetic head. 
Tested OK.

PR000029676 LANE 611 TID Unreadable Ticket 02/14/2016 01:28:00 AM02/14/2016 06:40:00 AM CODING ISSUE 02/14/2016 12:47:54 PM Adjusted magnetic head. 
Tested OK.

PR000029677 LANE 612 TID Unreadable Ticket 02/14/2016 01:29:00 AM02/14/2016 06:40:00 AM CODING ISSUE 02/14/2016 12:48:47 PM Adjusted magnetic head. 
Tested OK.

PR000029677 LANE 612 TID Unreadable Ticket 02/14/2016 01:29:00 AM02/14/2016 06:45:00 AM CODING ISSUE 02/14/2016 12:48:47 PM Adjusted magnetic head. 
Tested OK.

PR000029678 LANE 814 TID Unreadable Ticket 02/14/2016 01:43:00 AM02/14/2016 06:25:00 AM CODING ISSUE 02/14/2016 12:46:20 PM Adjusted magnetic head. 
Tested OK.

PR000029678 LANE 814 TID Unreadable Ticket 02/14/2016 01:43:00 AM02/14/2016 06:30:00 AM CODING ISSUE 02/14/2016 12:46:20 PM Adjusted magnetic head. 
Tested OK.

PR000029679 POF 012 
TICKET 

Transport Reader Problems 02/14/2016 03:08:00 AM02/14/2016 06:10:00 AM RESTART APS 02/14/2016 12:44:03 PM Stop/start aps. Tested OK.

PR000029679 POF 012 
TICKET 

Transport Reader Problems 02/14/2016 03:08:00 AM02/14/2016 06:20:00 AM RESTART APS 02/14/2016 12:44:03 PM Stop/start aps. Tested OK.

PR000029680 POF 013 
TICKET 

Transport Reader Problems 02/14/2016 03:11:00 AM02/14/2016 06:10:00 AM RESTART APS 02/14/2016 12:44:55 PM Stop/start aps. Tested OK.

PR000029680 POF 013 
TICKET 

Transport Reader Problems 02/14/2016 03:11:00 AM02/14/2016 06:20:00 AM RESTART APS 02/14/2016 12:44:55 PM Stop/start aps. Tested OK.

PR000029681 LANE 903 ACT Patron Fee Display Blank 02/14/2016 06:40:00 AM02/14/2016 07:00:00 AM RESET POWER CONNECTOR02/14/2016 12:56:31 PM
patron screen is 
blank.Reseted power 
connector. Tested OK.

PR000029681 LANE 903 ACT Patron Fee Display Blank 02/14/2016 06:40:00 AM02/14/2016 07:05:00 AM RESET POWER CONNECTOR02/14/2016 12:56:31 PM
patron screen is 
blank.Reseted power 
connector. Tested OK.

PR000029682 LANE 603 ACT Ticket Basket Issue 02/14/2016 08:02:00 AM02/14/2016 08:30:00 AM Repositioned wires in back 02/14/2016 12:58:58 PM

ticket basket wont 
lock.Removed obstruction 
from the back of ticket 
basket. Tested OK.

PR000029682 LANE 603 ACT Ticket Basket Issue 02/14/2016 08:02:00 AM02/14/2016 08:37:00 AM Repositioned wires in back 02/14/2016 12:58:58 PM

ticket basket wont 
lock.Removed obstruction 
from the back of ticket 
basket. Tested OK.

PR000029683 LANE 814 TID Unreadable Ticket 02/14/2016 09:50:00 AM02/14/2016 10:00:00 AM RESET APS 02/14/2016 01:00:15 PM issuing unreadable 
tickets.Stop/start aps. 

PR000029683 LANE 814 TID Unreadable Ticket 02/14/2016 09:50:00 AM02/14/2016 10:10:00 AM RESET APS 02/14/2016 01:00:15 PM issuing unreadable 
tickets.Stop/start aps. 

PR000029684 LANE 917 
INTERCOM

Patron Intercom Inoperative 02/14/2016 01:31:00 PM02/14/2016 01:45:00 PM RESTART SERVER 02/14/2016 08:03:51 PM intercom making loud noise

PR000029684 LANE 917 
INTERCOM

Patron Intercom Inoperative 02/14/2016 01:31:00 PM02/14/2016 02:00:00 PM RESTART SERVER 02/14/2016 08:03:51 PM intercom making loud noise

PR000029685
POF 010 
TICKET 
TRANSPORT

Transport Ticket Jam 02/14/2016 02:50:00 PM02/14/2016 02:55:46 PM Software, Stop APS, Vacumme02/14/2016 10:19:57 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029685
POF 010 
TICKET 
TRANSPORT

Transport Ticket Jam 02/14/2016 02:50:00 PM02/14/2016 03:10:25 PM Software, Stop APS, Vacumme02/14/2016 10:19:57 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000029686 POF 005 
MONITOR

Out Of Service On Display 02/14/2016 02:53:00 PM02/14/2016 03:15:03 PM RESET DEVICE 02/14/2016 10:21:19 PM

GK. Stop APS. Vacummed 
out database. Init 6. Blew 
out reader and cleared all 
sensors. Power cycle POF 
and then tested good.

PR000029686 POF 005 
MONITOR

Out Of Service On Display 02/14/2016 02:53:00 PM02/14/2016 03:30:18 PM RESET DEVICE 02/14/2016 10:21:19 PM

GK. Stop APS. Vacummed 
out database. Init 6. Blew 
out reader and cleared all 
sensors. Power cycle POF 
and then tested good.

PR000029687 LANE 917 ACT Transport Ticket Jam 02/14/2016 03:45:00 PM02/14/2016 04:00:29 PM REPAIRED DEFECTIVE UNIT 02/14/2016 10:23:14 PM
GK. Power cycle ACT 
Seated mag head and blew 
out reader. Tested good.

PR000029687 LANE 917 ACT Transport Ticket Jam 02/14/2016 03:45:00 PM02/14/2016 04:05:40 PM REPAIRED DEFECTIVE UNIT 02/14/2016 10:23:14 PM
GK. Power cycle ACT 
Seated mag head and blew 
out reader. Tested good.
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PR000029688
LANE 917 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 02/14/2016 03:51:00 PM02/14/2016 04:06:21 PM RESET CONTROLLER 02/14/2016 10:24:31 PM

GK. Power cycle cashier 
printer and then tested 
good.

PR000029688
LANE 917 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 02/14/2016 03:51:00 PM02/14/2016 04:11:34 PM RESET CONTROLLER 02/14/2016 10:24:31 PM

GK. Power cycle cashier 
printer and then tested 
good.

PR000029689 LANE 917 
CASHIER 

Touchscreen Unresponsive to 
Commands

02/15/2016 03:03:00 AM02/15/2016 06:00:00 AM RESTART APS 02/16/2016 02:42:16 AM Restarted APS  Tested 
good.

PR000029689 LANE 917 
CASHIER 

Touchscreen Unresponsive to 
Commands

02/15/2016 03:03:00 AM02/15/2016 06:15:00 AM RESTART APS 02/16/2016 02:42:16 AM Restarted APS  Tested 
good.

PR000029690
POF 013 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 03:43:00 AM02/15/2016 06:03:24 AM RESTART APS 02/15/2016 07:12:38 AM
no activity  I Restarted APS 
also reflashed 420 
controller. Tested Good.

PR000029690
POF 013 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 03:43:00 AM02/15/2016 06:10:08 AM RESTART APS 02/15/2016 07:12:38 AM
no activity  I Restarted APS 
also reflashed 420 
controller. Tested Good.

PR000029691
POF 007 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 03:45:00 AM02/15/2016 06:04:00 AM RESTART APS 02/15/2016 07:13:35 AM
no activity  I Restarted APS 
also reflashed 420 
controller. Tested Good.

PR000029691
POF 007 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 03:45:00 AM02/15/2016 06:11:10 AM RESTART APS 02/15/2016 07:13:35 AM
no activity  I Restarted APS 
also reflashed 420 
controller. Tested Good.

PR000029692
LANE 603 
CASHIER 
TERMINAL

Patron Fee Display Blank 02/15/2016 07:26:00 AM02/15/2016 07:35:31 AM RESET POWER CONNECTOR02/15/2016 08:53:36 AM

I plugged in power 
connector for display and 
reset ACT. Display Tested 
Good.  Notified by Prompt 
at 7:34

PR000029692
LANE 603 
CASHIER 
TERMINAL

Patron Fee Display Blank 02/15/2016 07:26:00 AM02/15/2016 07:39:41 AM RESET POWER CONNECTOR02/15/2016 08:53:36 AM

I plugged in power 
connector for display and 
reset ACT. Display Tested 
Good.  Notified by Prompt 
at 7:34

PR000029693 LANE 802 ACT Unreadable Tickets 02/15/2016 08:40:00 AM02/15/2016 08:35:19 AM ADJUST MAGNETIC HEAD 02/15/2016 08:57:02 AM
I adjusted maghead on 
reader. Lane Tested Good. 
I heard call over radio.

PR000029693 LANE 802 ACT Unreadable Tickets 02/15/2016 08:40:00 AM02/15/2016 08:39:28 AM ADJUST MAGNETIC HEAD 02/15/2016 08:57:02 AM
I adjusted maghead on 
reader. Lane Tested Good. 
I heard call over radio.

PR000029694
POF 002 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 09:28:00 AM02/15/2016 09:36:37 AM RESTART APS 02/15/2016 09:45:20 AM

Making really loud noise   I 
Restarted APS also 
reflashed 420 controller. 
Tested Good. I was notified 
by Prompt at 9:35

PR000029694
POF 002 
TICKET 
TRANSPORT

Transport Reader Problems 02/15/2016 09:28:00 AM02/15/2016 09:43:54 AM RESTART APS 02/15/2016 09:45:20 AM

Making really loud noise   I 
Restarted APS also 
reflashed 420 controller. 
Tested Good. I was notified 
by Prompt at 9:35

PR000029695 LANE 510 TID Unreadable Ticket 02/15/2016 01:46:00 PM02/15/2016 01:50:00 PM CODING ISSUE 02/15/2016 07:32:20 PM GL> adjusted mag head
PR000029695 LANE 510 TID Unreadable Ticket 02/15/2016 01:46:00 PM02/15/2016 02:05:00 PM CODING ISSUE 02/15/2016 07:32:20 PM GL> adjusted mag head

PR000029696 LANE 511 TID Out of Service 02/15/2016 04:02:00 PM02/15/2016 04:15:00 PM ADJUST DEVICE 02/15/2016 07:23:56 PM
BS, GL> s/s aps,reflashed 
420, cleared jam and 
tested OK

PR000029696 LANE 511 TID Out of Service 02/15/2016 04:02:00 PM02/15/2016 04:40:00 PM ADJUST DEVICE 02/15/2016 07:23:56 PM
BS, GL> s/s aps,reflashed 
420, cleared jam and 
tested OK

PR000029697 LANE 904 
CASHIER 

Frozen Screen 02/15/2016 04:11:00 PM02/15/2016 04:15:00 PM RESTART APS 02/15/2016 04:46:17 PM BS> s/s aps and tested OK

PR000029697 LANE 904 
CASHIER 

Frozen Screen 02/15/2016 04:11:00 PM02/15/2016 04:25:00 PM RESTART APS 02/15/2016 04:46:17 PM BS> s/s aps and tested OK

PR000029698 LANE 905 
GATE

Arm Will Not Go Up/Down 02/15/2016 06:01:00 PM02/15/2016 06:10:00 PM REPAIRED DEFECTIVE UNIT 02/15/2016 09:17:41 PM GL> replaced fuse
PR000029698 LANE 905 

GATE
Arm Will Not Go Up/Down 02/15/2016 06:01:00 PM02/15/2016 06:20:00 PM REPAIRED DEFECTIVE UNIT 02/15/2016 09:17:41 PM GL> replaced fuse

PR000029699 LANE 908 ACT Patron Intercom Inoperative 02/15/2016 07:02:00 PM02/15/2016 07:05:00 PM REPLACED DEFECTIVE PART02/15/2016 09:19:37 PM
BS> reset talkmaster and 
replaced power supply on 
intercom

PR000029699 LANE 908 ACT Patron Intercom Inoperative 02/15/2016 07:02:00 PM02/15/2016 07:25:00 PM REPLACED DEFECTIVE PART02/15/2016 09:19:37 PM
BS> reset talkmaster and 
replaced power supply on 
intercom

PR000029700 LANE 912 ACT Unreadable Ticket 02/15/2016 08:13:00 PM02/15/2016 08:20:00 PM 02/15/2016 09:15:57 PM BS> cleared jammed up 
tickets from transport

PR000029700 LANE 912 ACT Unreadable Ticket 02/15/2016 08:13:00 PM02/15/2016 08:40:00 PM 02/15/2016 09:15:57 PM BS> cleared jammed up 
tickets from transport

PR000029701 LANE 902 ACT Transport Is Not Reading Tickets 02/15/2016 10:33:00 PM02/15/2016 10:45:00 PM RESTART APS 02/16/2016 02:45:27 AM Restarted APS.

PR000029701 LANE 902 ACT Transport Is Not Reading Tickets 02/15/2016 10:33:00 PM02/15/2016 11:00:00 PM RESTART APS 02/16/2016 02:45:27 AM Restarted APS.

PR000029702 LANE 603 
PATRON 

Receipt Printer Not Cutting Paper 02/15/2016 11:25:00 PM02/15/2016 11:35:00 PM CLEAR PAPER JAM 02/16/2016 03:40:45 AM Reloaded receipt paper.

PR000029702 LANE 603 
PATRON 

Receipt Printer Not Cutting Paper 02/15/2016 11:25:00 PM02/15/2016 11:55:00 PM CLEAR PAPER JAM 02/16/2016 03:40:45 AM Reloaded receipt paper.

PR000029703 LANE 801 ACT No License Plate Images 02/16/2016 02:24:00 AM02/16/2016 02:35:00 AM ACT OF OTHER 02/16/2016 10:01:28 AM Good.

PR000029703 LANE 801 ACT No License Plate Images 02/16/2016 02:24:00 AM02/16/2016 02:35:00 AM ACT OF OTHER 02/16/2016 10:01:28 AM

LP sensor hit by snow plow 
and the housing was 
broken off of pole.  I 
replaced broken reflector 
box with new one from the 

�shop. Lane Tested

PR000029703 LANE 801 ACT No License Plate Images 02/16/2016 02:24:00 AM02/16/2016 07:12:00 AM ACT OF OTHER 02/16/2016 10:01:28 AM Good.

PR000029703 LANE 801 ACT No License Plate Images 02/16/2016 02:24:00 AM02/16/2016 07:12:00 AM ACT OF OTHER 02/16/2016 10:01:28 AM

LP sensor hit by snow plow 
and the housing was 
broken off of pole.  I 
replaced broken reflector 
box with new one from the 

�shop. Lane Tested

PR000029704 POF 005 
TICKET 

Transport Reader Problems 02/16/2016 03:58:00 AM02/16/2016 04:05:00 AM RESET DEVICE 02/16/2016 04:42:17 AM Restarted APS

PR000029704 POF 005 
TICKET 

Transport Reader Problems 02/16/2016 03:58:00 AM02/16/2016 04:10:00 AM RESET DEVICE 02/16/2016 04:42:17 AM Restarted APS

PR000029705 POF 010 
TICKET 

Transport Reader Problems 02/16/2016 04:00:00 AM02/16/2016 04:20:00 AM RESET DEVICE 02/16/2016 04:46:46 AM Restarted APS

PR000029705 POF 010 
TICKET 

Transport Reader Problems 02/16/2016 04:00:00 AM02/16/2016 04:30:00 AM RESET DEVICE 02/16/2016 04:46:46 AM Restarted APS

PR000029706 POF 011 
TICKET 

Transport Reader Problems 02/16/2016 04:05:00 AM02/16/2016 04:15:00 AM RESET DEVICE 02/16/2016 04:44:14 AM Restarted APS

PR000029706 POF 011 
TICKET 

Transport Reader Problems 02/16/2016 04:05:00 AM02/16/2016 04:25:00 AM RESET DEVICE 02/16/2016 04:44:14 AM Restarted APS

PR000029707 LANE 511 TID Transport Ticket Jam 02/16/2016 05:19:00 AM02/16/2016 05:35:07 AM CLEARED TICKET JAM 02/16/2016 07:43:20 AM Cleared jammed ticket
PR000029707 LANE 511 TID Transport Ticket Jam 02/16/2016 05:19:00 AM02/16/2016 05:45:25 AM CLEARED TICKET JAM 02/16/2016 07:43:20 AM Cleared jammed ticket

PR000029708
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 02/16/2016 06:49:00 AM02/16/2016 06:47:46 AM RESTART APS 02/16/2016 10:04:25 AM
I reflashed 420 controller 
also restarted APS. I was 
notified by radio.

PR000029708
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 02/16/2016 06:49:00 AM02/16/2016 06:55:56 AM RESTART APS 02/16/2016 10:04:25 AM
I reflashed 420 controller 
also restarted APS. I was 
notified by radio.

PR000029709 LANE 407 ACT Transport Reader Problems 02/16/2016 06:50:00 AM02/16/2016 06:58:08 AM ACT OF NATURE 02/16/2016 10:08:44 AM
I cleaned rain condensation 
from reflector also optical 
trigger. Lane Tested Good.

PR000029709 LANE 407 ACT Transport Reader Problems 02/16/2016 06:50:00 AM02/16/2016 07:00:18 AM ACT OF NATURE 02/16/2016 10:08:44 AM
I cleaned rain condensation 
from reflector also optical 
trigger. Lane Tested Good.

PR000029710 LANE 912 
GATE

Arm Will Not Go Up/Down 02/16/2016 07:19:00 AM02/16/2016 07:25:45 AM RESET CONTROLLER 02/16/2016 10:12:29 AM

I reset gate controller also 
retuned loops. I restarted 
APS and logged into lane. 
Lane Tested Good.

PR000029710 LANE 912 
GATE

Arm Will Not Go Up/Down 02/16/2016 07:19:00 AM02/16/2016 07:34:55 AM RESET CONTROLLER 02/16/2016 10:12:29 AM

I reset gate controller also 
retuned loops. I restarted 
APS and logged into lane. 
Lane Tested Good.

PR000029711 POF 004 
DISPLAY

Out Of Service On Display 02/16/2016 08:57:00 AM02/16/2016 09:21:52 AM NO TROUBLE FOUND 02/16/2016 10:17:53 AM

Out of service on display  I 
vnc'd into lane and saw 
lane was displaying correct 
screen. I reflashed 420 
controller also restarted 

�APS just

PR000029711 POF 004 
DISPLAY

Out Of Service On Display 02/16/2016 08:57:00 AM02/16/2016 09:21:52 AM NO TROUBLE FOUND 02/16/2016 10:17:53 AM to make sure lane was fully 
operational.

PR000029711 POF 004 
DISPLAY

Out Of Service On Display 02/16/2016 08:57:00 AM02/16/2016 09:26:16 AM NO TROUBLE FOUND 02/16/2016 10:17:53 AM

Out of service on display  I 
vnc'd into lane and saw 
lane was displaying correct 
screen. I reflashed 420 
controller also restarted 

�APS just

PR000029711 POF 004 
DISPLAY

Out Of Service On Display 02/16/2016 08:57:00 AM02/16/2016 09:26:16 AM NO TROUBLE FOUND 02/16/2016 10:17:53 AM to make sure lane was fully 
operational.

PR000029712
POF 005 
DISPLAY Out Of Service On Display 02/16/2016 12:05:00 PM02/16/2016 12:09:58 PM RESTART APS 02/16/2016 12:17:38 PM

I reflashed 420 controller 
also restarted APS. I was 
notified by Prompt at 12:08

PR000029712
POF 005 
DISPLAY Out Of Service On Display 02/16/2016 12:05:00 PM02/16/2016 12:15:08 PM RESTART APS 02/16/2016 12:17:38 PM

I reflashed 420 controller 
also restarted APS. I was 
notified by Prompt at 12:08

PR000029713 LANE 514 TID Out of Service 02/16/2016 12:40:00 PM02/16/2016 12:50:19 PM CLEAR JAMMED TICKET 02/16/2016 01:37:55 PM removed jammed ticket and 
reloaded tickets

PR000029713 LANE 514 TID Out of Service 02/16/2016 12:40:00 PM02/16/2016 12:55:57 PM CLEAR JAMMED TICKET 02/16/2016 01:37:55 PM removed jammed ticket and 
reloaded tickets
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PR000029714 LANE 61 
GATE

Arm Damaged 02/16/2016 01:31:00 PM02/16/2016 01:40:18 PM ACT OF OTHER 02/16/2016 07:16:54 PM

Replaced gate arm after 
was hit by patron repair 
delayed by heavy rain and 
unable to open gate 
housing in rain

PR000029714 LANE 61 
GATE

Arm Damaged 02/16/2016 01:31:00 PM02/16/2016 03:02:30 PM ACT OF OTHER 02/16/2016 07:16:54 PM

Replaced gate arm after 
was hit by patron repair 
delayed by heavy rain and 
unable to open gate 
housing in rain

PR000029715
LANE 907 
EXIT 
TRANSPORT

Transport Reader Problems 02/16/2016 02:27:00 PM02/16/2016 02:45:36 PM ACT OF NATURE 02/16/2016 03:13:32 PM
Not accepting tickets. GK. 
Cleared optical trigger and 
then tested good.

PR000029715
LANE 907 
EXIT 
TRANSPORT

Transport Reader Problems 02/16/2016 02:27:00 PM02/16/2016 02:50:45 PM ACT OF NATURE 02/16/2016 03:13:32 PM
Not accepting tickets. GK. 
Cleared optical trigger and 
then tested good.

PR000029716
LANE 903 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/16/2016 02:32:00 PM02/16/2016 02:34:37 PM NO TROUBLE FOUND 02/16/2016 02:39:03 PM

GK. No problem found. 
Checked and was working 
upon arrival.

PR000029716
LANE 903 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/16/2016 02:32:00 PM02/16/2016 02:39:22 PM NO TROUBLE FOUND 02/16/2016 02:39:03 PM

GK. No problem found. 
Checked and was working 
upon arrival.

PR000029717 LANE 403 
GATE

Arm Will Not Go Up/Down 02/16/2016 02:34:00 PM02/16/2016 02:42:00 PM RESTART APS 02/18/2016 09:54:35 PM reboot lane software
PR000029717 LANE 403 

GATE
Arm Will Not Go Up/Down 02/16/2016 02:34:00 PM02/16/2016 02:50:53 PM RESTART APS 02/18/2016 09:54:35 PM reboot lane software

PR000029718 LANE 912 ACT Pin pad not working 02/16/2016 02:37:00 PM02/16/2016 02:45:12 PM Cable Damaged/Disconnected 02/16/2016 03:35:45 PM reconnect power to 
passport 360

PR000029718 LANE 912 ACT Pin pad not working 02/16/2016 02:37:00 PM02/16/2016 02:55:54 PM Cable Damaged/Disconnected 02/16/2016 03:35:45 PM reconnect power to 
passport 360

PR000029719 LANE 908 
EXIT 

Transport Reader Problems 02/16/2016 02:50:00 PM02/16/2016 02:51:50 PM ACT OF NATURE 02/16/2016 03:15:46 PM d reflector and then tested 
good.

PR000029719
LANE 908 
EXIT 
TRANSPORT

Transport Reader Problems 02/16/2016 02:50:00 PM02/16/2016 02:51:50 PM ACT OF NATURE 02/16/2016 03:15:46 PM

Not accepting tickets. GK. 
Due to heavy rain optical 
trigger and reflector got wet 
and interrupted the work 
flow. Cleaned optical 
trigger an

PR000029719 LANE 908 
EXIT 

Transport Reader Problems 02/16/2016 02:50:00 PM02/16/2016 02:56:00 PM ACT OF NATURE 02/16/2016 03:15:46 PM d reflector and then tested 
good.

PR000029719
LANE 908 
EXIT 
TRANSPORT

Transport Reader Problems 02/16/2016 02:50:00 PM02/16/2016 02:56:00 PM ACT OF NATURE 02/16/2016 03:15:46 PM

Not accepting tickets. GK. 
Due to heavy rain optical 
trigger and reflector got wet 
and interrupted the work 
flow. Cleaned optical 
trigger an

PR000029720
ALL LANES 
ARE OFFLINE All Lanes Are Offline 02/16/2016 02:58:00 PM02/16/2016 03:00:27 PM ACT OF OTHER 02/16/2016 09:34:58 PM

loss of communication due 
airport wide temporary 
outage lanes got 
communication back by 

PR000029720
ALL LANES 
ARE OFFLINE All Lanes Are Offline 02/16/2016 02:58:00 PM02/16/2016 03:05:40 PM ACT OF OTHER 02/16/2016 09:34:58 PM

loss of communication due 
airport wide temporary 
outage lanes got 
communication back by 

PR000029721 LANE 904 
PIPS CAMERA

No CCTV Images 02/16/2016 03:11:00 PM02/16/2016 03:23:43 PM ACT OF NATURE 02/16/2016 03:29:34 PM eflector and then tested 
good.

PR000029721
LANE 904 
PIPS CAMERA No CCTV Images 02/16/2016 03:11:00 PM02/16/2016 03:23:43 PM ACT OF NATURE 02/16/2016 03:29:34 PM

not reading plates. GK. 
Due to heavy rain optical 
trigger and reflector got wet 
and interrupted the work 
flow. Cleaned optical 
trigger and r

PR000029721 LANE 904 
PIPS CAMERA

No CCTV Images 02/16/2016 03:11:00 PM02/16/2016 03:28:58 PM ACT OF NATURE 02/16/2016 03:29:34 PM eflector and then tested 
good.

PR000029721
LANE 904 
PIPS CAMERA No CCTV Images 02/16/2016 03:11:00 PM02/16/2016 03:28:58 PM ACT OF NATURE 02/16/2016 03:29:34 PM

not reading plates. GK. 
Due to heavy rain optical 
trigger and reflector got wet 
and interrupted the work 
flow. Cleaned optical 
trigger and r

PR000029723 LANE 918 CT Frozen Screen 02/16/2016 03:34:00 PM02/16/2016 03:36:09 PM RESTART APS 02/16/2016 07:20:16 PM aps s/s 
PR000029723 LANE 918 CT Frozen Screen 02/16/2016 03:34:00 PM02/16/2016 03:42:28 PM RESTART APS 02/16/2016 07:20:16 PM aps s/s 

PR000029724
LANE 904 
CASHIER 
TERMINAL

Transport Reader Problems 02/16/2016 03:39:00 PM02/16/2016 03:55:16 PM ACT OF NATURE 02/16/2016 09:36:26 PM
Not accepting 
tickets..Cleaned ot from 
water due heavy rain

PR000029724
LANE 904 
CASHIER 
TERMINAL

Transport Reader Problems 02/16/2016 03:39:00 PM02/16/2016 04:00:29 PM ACT OF NATURE 02/16/2016 09:36:26 PM
Not accepting 
tickets..Cleaned ot from 
water due heavy rain

PR000029725 LANE 911 
PATRON 

Receipt Printer Not Printing 02/16/2016 04:09:00 PM02/16/2016 04:10:47 PM NO TROUBLE FOUND 02/16/2016 07:22:20 PM ntf woa

PR000029725 LANE 911 
PATRON 

Receipt Printer Not Printing 02/16/2016 04:09:00 PM02/16/2016 04:12:00 PM NO TROUBLE FOUND 02/16/2016 07:22:20 PM ntf woa

PR000029726 LANE 919 
CASHIER 

Frozen Screen 02/16/2016 04:24:00 PM02/16/2016 04:30:32 PM ACT OF NATURE 02/16/2016 07:23:49 PM Cleared optical trigger after 
heavy rain

PR000029726 LANE 919 
CASHIER 

Frozen Screen 02/16/2016 04:24:00 PM02/16/2016 04:40:45 PM ACT OF NATURE 02/16/2016 07:23:49 PM Cleared optical trigger after 
heavy rain

PR000029727 LANE 502 
GATE

Out of Service 02/16/2016 07:05:00 PM02/16/2016 07:12:15 PM RESTART APS 02/16/2016 09:32:09 PM aps s/s 
PR000029727 LANE 502 

GATE
Out of Service 02/16/2016 07:05:00 PM02/16/2016 07:17:37 PM RESTART APS 02/16/2016 09:32:09 PM aps s/s 

PR000029728 LANE 908 LPR Replace Floodlight 02/17/2016 03:05:00 AM02/17/2016 06:00:00 AM FLOODLIGHT REPLACED 02/18/2016 09:45:04 PM lpr light is out

PR000029728 LANE 908 LPR Replace Floodlight 02/17/2016 03:05:00 AM02/17/2016 06:05:00 AM FLOODLIGHT REPLACED 02/18/2016 09:45:04 PM lpr light is out

PR000029729
LANE 904 CC 
READER Credit Card Reader Is Inoperative 02/17/2016 03:07:00 AM02/17/2016 06:05:00 AM RESET CONTROLLER 02/18/2016 09:46:19 PM

outside credit card machine 
not working

PH> s/s aps, reseated plug 

PR000029729
LANE 904 CC 
READER Credit Card Reader Is Inoperative 02/17/2016 03:07:00 AM02/17/2016 06:20:00 AM RESET CONTROLLER 02/18/2016 09:46:19 PM

outside credit card machine 
not working

PH> s/s aps, reseated plug 

PR000029730 LANE 65 VMS VMS Sign Waiting For 
Communications

02/17/2016 06:44:00 AM02/17/2016 06:48:24 AM REPAIR UNIT 02/17/2016 09:46:52 AM  Good.  I was notified over 
radio.

PR000029730 LANE 65 VMS
VMS Sign Waiting For 
Communications 02/17/2016 06:44:00 AM02/17/2016 06:48:24 AM REPAIR UNIT 02/17/2016 09:46:52 AM

I restarted APS from the 
shop. I reseated Comm. 
connections for VMS sign 
on sign also gate controller. 
Lane was restarted again. 
Lane Tested

PR000029730 LANE 65 VMS VMS Sign Waiting For 
Communications

02/17/2016 06:44:00 AM02/17/2016 07:31:47 AM REPAIR UNIT 02/17/2016 09:46:52 AM  Good.  I was notified over 
radio.

PR000029730 LANE 65 VMS
VMS Sign Waiting For 
Communications 02/17/2016 06:44:00 AM02/17/2016 07:31:47 AM REPAIR UNIT 02/17/2016 09:46:52 AM

I restarted APS from the 
shop. I reseated Comm. 
connections for VMS sign 
on sign also gate controller. 
Lane was restarted again. 
Lane Tested

PR000029732 LANE 911 ACT Unreadable Tickets 02/17/2016 02:18:00 PM02/17/2016 02:30:00 PM ADJUST MAGNETIC HEAD 02/17/2016 09:39:31 PM BS> adjusted mag head 
and tested OK

PR000029732 LANE 911 ACT Unreadable Tickets 02/17/2016 02:18:00 PM02/17/2016 02:45:00 PM ADJUST MAGNETIC HEAD 02/17/2016 09:39:31 PM BS> adjusted mag head 
and tested OK

PR000029733 LANE 903 
CCTV

No CCTV Images 02/17/2016 02:45:00 PM02/17/2016 02:55:00 PM 02/17/2016 09:42:07 PM GK> adjusted optical 
trigger

PR000029733 LANE 903 
CCTV

No CCTV Images 02/17/2016 02:45:00 PM02/17/2016 03:05:00 PM 02/17/2016 09:42:07 PM GK> adjusted optical 
trigger

PR000029734
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 02/17/2016 03:51:00 PM02/17/2016 03:54:28 PM REPLACE DEFECTIVE UNIT 02/17/2016 09:43:36 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.-NG, removed hard 
drive from sapphire and 
reinstalled in good 
sapphire...Tested OK

PR000029734
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 02/17/2016 03:51:00 PM02/17/2016 05:00:00 PM REPLACE DEFECTIVE UNIT 02/17/2016 09:43:36 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6.-NG, removed hard 
drive from sapphire and 
reinstalled in good 
sapphire...Tested OK

PR000029735 LANE 514 LPR Replace Floodlight 02/18/2016 02:18:00 AM02/18/2016 06:05:13 AM FLOODLIGHT REPLACED 02/18/2016 09:38:50 PM Replaced bulb

PR000029735 LANE 514 LPR Replace Floodlight 02/18/2016 02:18:00 AM02/18/2016 06:10:22 AM FLOODLIGHT REPLACED 02/18/2016 09:38:50 PM Replaced bulb

PR000029736 LANE 804 LPR Replace Floodlight 02/18/2016 02:19:00 AM02/18/2016 06:35:01 AM FLOODLIGHT REPLACED 02/18/2016 07:05:36 AM I replaced floodlight.

PR000029736 LANE 804 LPR Replace Floodlight 02/18/2016 02:19:00 AM02/18/2016 06:36:14 AM FLOODLIGHT REPLACED 02/18/2016 07:05:36 AM I replaced floodlight.

PR000029737 POF 012 
RECEIPT 

Receipt Printer Paper Jam 02/18/2016 02:21:00 AM02/18/2016 06:16:01 AM CLEARED PAPER JAM 02/18/2016 09:39:47 PM Cleared jammed paper and 
reloaded new roll

PR000029737 POF 012 
RECEIPT 

Receipt Printer Paper Jam 02/18/2016 02:21:00 AM02/18/2016 06:22:12 AM CLEARED PAPER JAM 02/18/2016 09:39:47 PM Cleared jammed paper and 
reloaded new roll

PR000029738
LANE 904 
PATRON 
RECEIPT 

Receipt Printer Is Jammed 02/18/2016 02:22:00 AM02/18/2016 06:21:05 AM CLEARED PAPER JAM 02/18/2016 07:00:39 AM
I cleared jammed paper in 
printer. Printer Tested 
good.

PR000029738
LANE 904 
PATRON 
RECEIPT 

Receipt Printer Is Jammed 02/18/2016 02:22:00 AM02/18/2016 06:26:14 AM CLEARED PAPER JAM 02/18/2016 07:00:39 AM
I cleared jammed paper in 
printer. Printer Tested 
good.

PR000029739 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 02/18/2016 02:24:00 AM02/18/2016 06:32:16 AM RESET CONTROLLER 02/18/2016 07:04:35 AM

I cleaned credit card swipe 
with alcohol and card 
cleaner. I restarted APS. 
Lane Tested Good. I waited 
past comp time to test.

PR000029739 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 02/18/2016 02:24:00 AM02/18/2016 06:43:06 AM RESET CONTROLLER 02/18/2016 07:04:35 AM

I cleaned credit card swipe 
with alcohol and card 
cleaner. I restarted APS. 
Lane Tested Good. I waited 
past comp time to test.
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PR000029740 POF 004 
RECEIPT 

Receipt Printer Paper Jam 02/18/2016 02:33:00 AM02/18/2016 06:25:00 AM CLEARED PAPER JAM 02/18/2016 09:40:37 PM Cleared jammed paper

PR000029740 POF 004 
RECEIPT 

Receipt Printer Paper Jam 02/18/2016 02:33:00 AM02/18/2016 06:35:10 AM CLEARED PAPER JAM 02/18/2016 09:40:37 PM Cleared jammed paper

PR000029741 POF 002 
TICKET 

Transport Ticket Jam 02/18/2016 06:43:00 AM02/18/2016 06:55:52 AM RESTART APS 02/18/2016 09:42:03 PM reset controller 

PR000029741 POF 002 
TICKET 

Transport Ticket Jam 02/18/2016 06:43:00 AM02/18/2016 07:01:02 AM RESTART APS 02/18/2016 09:42:03 PM reset controller 

PR000029742 LANE 912 
CCTV

CCTV Adjustment 02/18/2016 07:19:00 AM02/18/2016 07:20:08 AM No Trouble Found 02/18/2016 09:45:46 PM NTF woa
PR000029742 LANE 912 

CCTV
CCTV Adjustment 02/18/2016 07:19:00 AM02/18/2016 07:22:23 AM No Trouble Found 02/18/2016 09:45:46 PM NTF woa

PR000029743
LANE 508 
GATE Arm Bounces 02/18/2016 07:45:00 AM02/18/2016 07:51:12 AM NO TROUBLE FOUND 02/18/2016 09:43:48 PM

gate bounces up and 
down..Gate rebound 
activated ..working as 
designed 

PR000029743
LANE 508 
GATE Arm Bounces 02/18/2016 07:45:00 AM02/18/2016 07:58:23 AM NO TROUBLE FOUND 02/18/2016 09:43:48 PM

gate bounces up and 
down..Gate rebound 
activated ..working as 
designed 

PR000029744 LANE 510 
INTERCOM

Patron Intercom Inoperative 02/18/2016 07:51:00 AM02/18/2016 07:58:59 AM Replaced Defective Unit 02/18/2016 09:44:51 PM Replaced intercome board 
tested good 

PR000029744 LANE 510 
INTERCOM

Patron Intercom Inoperative 02/18/2016 07:51:00 AM02/18/2016 08:15:11 AM Replaced Defective Unit 02/18/2016 09:44:51 PM Replaced intercome board 
tested good 

PR000029745 LANE 904 
PATRON 

Receipt Printer Not Printing 02/18/2016 11:17:00 AM02/18/2016 11:32:58 AM RESTART APS 02/18/2016 09:49:47 PM receipt is not printing..reset 
drivers for printer

PR000029745 LANE 904 
PATRON 

Receipt Printer Not Printing 02/18/2016 11:17:00 AM02/18/2016 11:45:09 AM RESTART APS 02/18/2016 09:49:47 PM receipt is not printing..reset 
drivers for printer

PR000029746 LANE 603 CT 
MONITOR

Touchscreen Unresponsive to 
Commands

02/18/2016 01:09:00 PM02/18/2016 01:13:45 PM RESTART APS 02/18/2016 01:25:35 PM

The lane was frozen on 
screen # 28. I restarted 
APS. Lane Tested Good. I 
saw call open on Hardcat.

PR000029746 LANE 603 CT 
MONITOR

Touchscreen Unresponsive to 
Commands

02/18/2016 01:09:00 PM02/18/2016 01:20:06 PM RESTART APS 02/18/2016 01:25:35 PM

The lane was frozen on 
screen # 28. I restarted 
APS. Lane Tested Good. I 
saw call open on Hardcat.

PR000029747 LANE 61 
GATE

Gate Arm Bouncing 02/18/2016 03:53:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM

PR000029748 LANE 911 
CASHIER 

Frozen Screen 02/18/2016 05:31:00 PM02/18/2016 05:40:00 PM RESTART APS 02/18/2016 09:36:15 PM BS> s/s aps

PR000029748 LANE 911 
CASHIER 

Frozen Screen 02/18/2016 05:31:00 PM02/18/2016 05:50:00 PM RESTART APS 02/18/2016 09:36:15 PM BS> s/s aps

PR000029749 LANE 907 ACT Transport Reader Problems 02/18/2016 05:56:00 PM02/18/2016 06:15:59 PM RESTART APS 02/18/2016 09:50:41 PM not accepting tickets..aps 
s/s 

PR000029749 LANE 907 ACT Transport Reader Problems 02/18/2016 05:56:00 PM02/18/2016 06:21:18 PM RESTART APS 02/18/2016 09:50:41 PM not accepting tickets..aps 
s/s 

PR000029750 LANE 511 TID Transport Will Not Issue Tickets 02/18/2016 06:12:00 PM02/18/2016 06:25:51 PM ACT OF OTHER 02/18/2016 09:51:45 PM Loaded tickets

PR000029750 LANE 511 TID Transport Will Not Issue Tickets 02/18/2016 06:12:00 PM02/18/2016 06:33:02 PM ACT OF OTHER 02/18/2016 09:51:45 PM Loaded tickets

PR000029751 LANE 514 TID Transport Ticket Jam 02/18/2016 06:14:00 PM02/18/2016 06:33:54 PM CLEARED TICKET JAM 02/18/2016 09:52:35 PM Cleared jammed ticket
PR000029751 LANE 514 TID Transport Ticket Jam 02/18/2016 06:14:00 PM02/18/2016 06:38:05 PM CLEARED TICKET JAM 02/18/2016 09:52:35 PM Cleared jammed ticket

PR000029752 POF 002 
TICKET 

Transport Ticket Jam 02/18/2016 07:30:00 PM02/18/2016 07:40:00 PM RESTART APS 02/18/2016 09:38:18 PM JB> s/s aps, reflashed 420 
firmware

PR000029752 POF 002 
TICKET 

Transport Ticket Jam 02/18/2016 07:30:00 PM02/18/2016 07:55:00 PM RESTART APS 02/18/2016 09:38:18 PM JB> s/s aps, reflashed 420 
firmware

PR000029753
LANE 911 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/18/2016 08:21:00 PM02/18/2016 08:50:00 PM REPAIRED DEFECTIVE UNIT 02/18/2016 09:49:35 PM

gate will not vend when 
cash drawer is closed JB> 
lubed cash drawers and 
swapped inserts

PR000029753
LANE 911 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/18/2016 08:21:00 PM02/18/2016 09:10:00 PM REPAIRED DEFECTIVE UNIT 02/18/2016 09:49:35 PM

gate will not vend when 
cash drawer is closed JB> 
lubed cash drawers and 
swapped inserts

PR000029754 LANE 514 TID Transport Will Not Issue Tickets 02/19/2016 03:33:00 AM02/19/2016 06:10:00 AM REPLACED DEFECTIVE UNIT02/19/2016 01:52:00 PM Replaced reader. Tested 
OK.

PR000029754 LANE 514 TID Transport Will Not Issue Tickets 02/19/2016 03:33:00 AM02/19/2016 06:25:00 AM REPLACED DEFECTIVE UNIT02/19/2016 01:52:00 PM Replaced reader. Tested 
OK.

PR000029755 POF 004 
TICKET 

Transport Ticket Jam 02/19/2016 06:45:00 AM02/19/2016 07:00:00 AM RESTART APS 02/19/2016 09:49:52 PM Stop/start aps.Tested OK.

PR000029755 POF 004 
TICKET 

Transport Ticket Jam 02/19/2016 06:45:00 AM02/19/2016 07:10:00 AM RESTART APS 02/19/2016 09:49:52 PM Stop/start aps.Tested OK.

PR000029756 70 Workstation 
71

Unable To Connect 02/19/2016 08:20:00 AM02/19/2016 08:30:00 AM SERVER RESET 02/19/2016 05:09:49 PM

unable to log in to business 
objects at building 70 and 
ctp.Reseted HARDCAT 
server. Tested OK.

PR000029756 70 Workstation 
71

Unable To Connect 02/19/2016 08:20:00 AM02/19/2016 08:45:00 AM SERVER RESET 02/19/2016 05:09:49 PM

unable to log in to business 
objects at building 70 and 
ctp.Reseted HARDCAT 
server. Tested OK.

PR000029757 LANE 511 TID Transport Ticket Jam 02/19/2016 08:46:00 AM02/19/2016 09:00:00 AM CLEARED TICKET JAM 02/19/2016 02:03:41 PM jam ticket BS> cleared 
jammed ticket

PR000029757 LANE 511 TID Transport Ticket Jam 02/19/2016 08:46:00 AM02/19/2016 09:15:00 AM CLEARED TICKET JAM 02/19/2016 02:03:41 PM jam ticket BS> cleared 
jammed ticket

PR000029759 LANE 602 CT 
RECEIPT 

Cashier Receipt Printer 
Inoperative

02/19/2016 10:55:00 AM02/19/2016 11:00:00 AM RESTART APS 02/19/2016 01:52:54 PM BS> reset printer , and s/s 
aps

PR000029759 LANE 602 CT 
RECEIPT 

Cashier Receipt Printer 
Inoperative

02/19/2016 10:55:00 AM02/19/2016 11:10:00 AM RESTART APS 02/19/2016 01:52:54 PM BS> reset printer , and s/s 
aps

PR000029760 POF 004 
RECEIPT 

Receipt Printer Paper Jam 02/19/2016 05:00:00 PM02/19/2016 05:00:00 PM CLEARED PAPER JAM 02/19/2016 09:52:40 PM Clear jamm and reset 
printer. Tested OK.

PR000029760 POF 004 
RECEIPT 

Receipt Printer Paper Jam 02/19/2016 05:00:00 PM02/19/2016 05:10:00 PM CLEARED PAPER JAM 02/19/2016 09:52:40 PM Clear jamm and reset 
printer. Tested OK.

PR000029761 LANE 918 LPR Replace Floodlight 02/19/2016 11:28:00 PM02/20/2016 05:50:00 AM FLOODLIGHT REPLACED 02/20/2016 06:09:27 AM Replaced floodlight. Tested 
OK.

PR000029761 LANE 918 LPR Replace Floodlight 02/19/2016 11:28:00 PM02/20/2016 05:55:00 AM FLOODLIGHT REPLACED 02/20/2016 06:09:27 AM Replaced floodlight. Tested 
OK.

PR000029762 LANE 920 LPR Replace Floodlight 02/19/2016 11:30:00 PM02/20/2016 05:55:00 AM FLOODLIGHT REPLACED 02/20/2016 06:10:10 AM PH-Replaced floodlight

PR000029762 LANE 920 LPR Replace Floodlight 02/19/2016 11:30:00 PM02/20/2016 06:00:00 AM FLOODLIGHT REPLACED 02/20/2016 06:10:10 AM PH-Replaced floodlight

PR000029763 POF 011 
SYSTEM

Out Of Service On Display 02/19/2016 11:31:00 PM02/20/2016 06:02:00 AM RESTART APS 02/20/2016 06:11:04 AM Stop/start aps. Tested OK.

PR000029763 POF 011 
SYSTEM

Out Of Service On Display 02/19/2016 11:31:00 PM02/20/2016 06:12:00 AM RESTART APS 02/20/2016 06:11:04 AM Stop/start aps. Tested OK.

PR000029764 LANE 802 
TICKET 

Transport Is Not Reading Tickets 02/20/2016 06:24:00 AM02/20/2016 06:37:00 AM RESET CONTROLLER 02/20/2016 09:58:43 AM Adjusted magnetic head. 
Tested OK.

PR000029764 LANE 802 
TICKET 

Transport Is Not Reading Tickets 02/20/2016 06:24:00 AM02/20/2016 06:45:00 AM RESET CONTROLLER 02/20/2016 09:58:43 AM Adjusted magnetic head. 
Tested OK.

PR000029765 LANE 511 TID Transport Ticket Jam 02/20/2016 06:29:00 AM02/20/2016 06:50:00 AM CLEARED TICKET JAM 02/20/2016 10:01:13 AM
Removed ticket and reset 
420 controller.Tested OK.

PR000029765 LANE 511 TID Transport Ticket Jam 02/20/2016 06:29:00 AM02/20/2016 07:00:00 AM CLEARED TICKET JAM 02/20/2016 10:01:13 AM
Removed ticket and reset 
420 controller.Tested OK.

PR000029766
LANE 913 
PATRON 
RCPT 

Receipt Printer Not Printing 02/20/2016 04:04:00 PM02/20/2016 04:15:00 PM CLEARED PAPER JAM 02/20/2016 09:07:28 PM
patron receipt not 
working.Clear jamm and 
reload paper. Tested OK.

PR000029766
LANE 913 
PATRON 
RCPT 

Receipt Printer Not Printing 02/20/2016 04:04:00 PM02/20/2016 04:25:00 PM CLEARED PAPER JAM 02/20/2016 09:07:28 PM
patron receipt not 
working.Clear jamm and 
reload paper. Tested OK.

PR000029767
LANE 405 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/20/2016 04:58:00 PM02/20/2016 05:20:00 PM ACT OF OTHER 02/20/2016 09:09:42 PM

Reset UPS.Stop/start aps 
and reseted ez-pass 
equipment. Tested OK.

PR000029767
LANE 405 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/20/2016 04:58:00 PM02/20/2016 05:45:00 PM ACT OF OTHER 02/20/2016 09:09:42 PM

Reset UPS.Stop/start aps 
and reseted ez-pass 
equipment. Tested OK.

PR000029768
LANE 406 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/20/2016 04:59:00 PM02/20/2016 05:20:00 PM ACT OF OTHER 02/20/2016 09:10:34 PM

Reset UPS.Stop/start aps 
and reseted ez-pass 
equipment. Tested OK.

PR000029768
LANE 406 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/20/2016 04:59:00 PM02/20/2016 05:45:00 PM ACT OF OTHER 02/20/2016 09:10:34 PM

Reset UPS.Stop/start aps 
and reseted ez-pass 
equipment. Tested OK.

PR000029769 LANE 514 TID Transport Ticket Jam 02/20/2016 07:17:00 PM02/20/2016 07:20:00 PM CLEARED TICKET JAM 02/20/2016 09:12:07 PM
Clear jamm and reset 420 
controller. Tested OK.

PR000029769 LANE 514 TID Transport Ticket Jam 02/20/2016 07:17:00 PM02/20/2016 07:30:00 PM CLEARED TICKET JAM 02/20/2016 09:12:07 PM
Clear jamm and reset 420 
controller. Tested OK.

PR000029770 LANE 910 ACT Lane Offline 02/21/2016 03:06:00 AM02/21/2016 06:30:45 AM RESET CONTROLLER 02/21/2016 08:33:17 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029770 LANE 910 ACT Lane Offline 02/21/2016 03:06:00 AM02/21/2016 06:39:54 AM RESET CONTROLLER 02/21/2016 08:33:17 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029771 LANE 909 ACT Print Quality 02/21/2016 03:07:00 AM02/21/2016 06:34:09 AM Adjust Print Head 02/21/2016 08:52:37 AM I adjusted ribbon on print 
head.

PR000029771 LANE 909 ACT Print Quality 02/21/2016 03:07:00 AM02/21/2016 06:35:19 AM Adjust Print Head 02/21/2016 08:52:37 AM I adjusted ribbon on print 
head.

PR000029772 LANE 916 ACT Print Quality 02/21/2016 03:08:00 AM02/21/2016 06:31:14 AM Adjust Print Head 02/21/2016 08:51:54 AM I adjusted ribbon on print 
head.

PR000029772 LANE 916 ACT Print Quality 02/21/2016 03:08:00 AM02/21/2016 06:32:36 AM Adjust Print Head 02/21/2016 08:51:54 AM I adjusted ribbon on print 
head.

PR000029773 LANE 907 EZ 
PASS

EZ PASS Transactions Not 
Processing

02/21/2016 03:10:00 AM02/21/2016 06:00:47 AM RESET CONTROLLER 02/21/2016 08:21:01 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.

PR000029773 LANE 907 EZ 
PASS

EZ PASS Transactions Not 
Processing

02/21/2016 03:10:00 AM02/21/2016 06:07:27 AM RESET CONTROLLER 02/21/2016 08:21:01 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.

PR000029774 LANE 906 EZ 
PASS

EZ PASS Transactions Not 
Processing

02/21/2016 03:12:00 AM02/21/2016 06:15:07 AM RESET CONTROLLER 02/21/2016 08:23:50 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.
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PR000029774 LANE 906 EZ 
PASS

EZ PASS Transactions Not 
Processing

02/21/2016 03:12:00 AM02/21/2016 06:25:17 AM RESET CONTROLLER 02/21/2016 08:23:50 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.

PR000029775 LANE 905 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

02/21/2016 03:13:00 AM02/21/2016 06:00:50 AM RESET APS 02/21/2016 08:22:19 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.

PR000029775 LANE 905 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

02/21/2016 03:13:00 AM02/21/2016 06:15:01 AM RESET APS 02/21/2016 08:22:19 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.

PR000029776 LANE 802 ACT Power Issue 02/21/2016 03:14:00 AM02/21/2016 06:10:25 AM ACT OF OTHER 02/22/2016 10:10:49 AM GL>  Reset UPS

PR000029776 LANE 802 ACT Power Issue 02/21/2016 03:14:00 AM02/21/2016 06:25:13 AM ACT OF OTHER 02/22/2016 10:10:49 AM GL>  Reset UPS

PR000029777 LANE 900 ACT Power Issue 02/21/2016 03:20:00 AM02/21/2016 06:17:14 AM REPAIRED 02/21/2016 08:31:57 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029777 LANE 900 ACT Power Issue 02/21/2016 03:20:00 AM02/21/2016 06:25:27 AM REPAIRED 02/21/2016 08:31:57 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029778
POF 010 
SYSTEM Power Issue 02/21/2016 03:22:00 AM02/21/2016 06:45:48 AM REPAIRED 02/21/2016 08:50:19 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029778
POF 010 
SYSTEM Power Issue 02/21/2016 03:22:00 AM02/21/2016 06:53:58 AM REPAIRED 02/21/2016 08:50:19 AM

I reset UPS which restored 
power back to lane. Airport 
had power outage facility 
wide.

PR000029779 POF 005 
SYSTEM

Power Issue 02/21/2016 03:25:00 AM02/21/2016 06:37:47 AM REPAIRED 02/21/2016 08:48:13 AM

I reset comm. to both lanes 
POF 5 and this lane by 
rebooting media convertor. 
Airport had power outage 
facility wide last night.

PR000029779 POF 005 
SYSTEM

Power Issue 02/21/2016 03:25:00 AM02/21/2016 06:39:57 AM REPAIRED 02/21/2016 08:48:13 AM

I reset comm. to both lanes 
POF 5 and this lane by 
rebooting media convertor. 
Airport had power outage 
facility wide last night.

PR000029780 POF 004 
SYSTEM

Power Issue 02/21/2016 03:27:00 AM02/21/2016 06:37:15 AM REPAIRED 02/21/2016 08:47:02 AM

I reset comm. to both lanes 
POF 5 and this lane by 
rebooting media convertor. 
Airport had power outage 
facility wide last night.

PR000029780 POF 004 
SYSTEM

Power Issue 02/21/2016 03:27:00 AM02/21/2016 06:39:27 AM REPAIRED 02/21/2016 08:47:02 AM

I reset comm. to both lanes 
POF 5 and this lane by 
rebooting media convertor. 
Airport had power outage 
facility wide last night.

PR000029781 LANE 912 EZ 
PASS

EZ PASS Patch Reader Not 
Working

02/21/2016 07:18:00 AM02/21/2016 07:20:30 AM Reset Controller 02/21/2016 08:26:28 AM d over radio.

PR000029781
LANE 912 EZ 
PASS

EZ PASS Patch Reader Not 
Working 02/21/2016 07:18:00 AM02/21/2016 07:20:30 AM Reset Controller 02/21/2016 08:26:28 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.  I 
was notifie

PR000029781 LANE 912 EZ 
PASS

EZ PASS Patch Reader Not 
Working

02/21/2016 07:18:00 AM02/21/2016 07:39:02 AM Reset Controller 02/21/2016 08:26:28 AM d over radio.

PR000029781
LANE 912 EZ 
PASS

EZ PASS Patch Reader Not 
Working 02/21/2016 07:18:00 AM02/21/2016 07:39:02 AM Reset Controller 02/21/2016 08:26:28 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.  I 
was notifie

PR000029782 LANE 911 EZ 
PASS

EZ PASS Patch Reader Not 
Working

02/21/2016 07:24:00 AM02/21/2016 07:39:21 AM Reset Controller 02/21/2016 08:27:58 AM d over radio.

PR000029782
LANE 911 EZ 
PASS

EZ PASS Patch Reader Not 
Working 02/21/2016 07:24:00 AM02/21/2016 07:39:21 AM Reset Controller 02/21/2016 08:27:58 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.  I 
was notifie

PR000029782 LANE 911 EZ 
PASS

EZ PASS Patch Reader Not 
Working

02/21/2016 07:24:00 AM02/21/2016 07:48:31 AM Reset Controller 02/21/2016 08:27:58 AM d over radio.

PR000029782
LANE 911 EZ 
PASS

EZ PASS Patch Reader Not 
Working 02/21/2016 07:24:00 AM02/21/2016 07:48:31 AM Reset Controller 02/21/2016 08:27:58 AM

I restarted APS and 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage last night 
that was facility wide.  I 
was notifie

PR000029783
POF 002 
SYSTEM Out Of Service On Display 02/21/2016 07:37:00 AM02/21/2016 07:50:25 AM RESTART APS 02/21/2016 08:40:59 AM

offline I restarted APS also 
reflashed 420 controller. 
Lane Tested Good all 
devices back online. I was 
notified by Prompt at 7:48

PR000029783
POF 002 
SYSTEM Out Of Service On Display 02/21/2016 07:37:00 AM02/21/2016 07:57:35 AM RESTART APS 02/21/2016 08:40:59 AM

offline I restarted APS also 
reflashed 420 controller. 
Lane Tested Good all 
devices back online. I was 
notified by Prompt at 7:48

PR000029784 LANE 512 TID Transport Ticket Jam 02/21/2016 01:36:00 PM02/21/2016 01:40:22 PM CLEARED TICKET JAM 02/22/2016 10:20:29 AM Cleared ticket jam and blew 
out reader.

PR000029784 LANE 512 TID Transport Ticket Jam 02/21/2016 01:36:00 PM02/21/2016 01:55:50 PM CLEARED TICKET JAM 02/22/2016 10:20:29 AM Cleared ticket jam and blew 
out reader.

PR000029785 LANE 801 ACT No License Plate Images 02/21/2016 04:47:00 PM02/21/2016 04:55:25 PM Reboot LPR server 02/21/2016 08:26:01 PM reset and reboot PIPS 
server

PR000029785 LANE 801 ACT No License Plate Images 02/21/2016 04:47:00 PM02/21/2016 05:15:38 PM Reboot LPR server 02/21/2016 08:26:01 PM reset and reboot PIPS 
server

PR000029786 LANE 802 ACT No License Plate Images 02/21/2016 04:49:00 PM02/21/2016 04:55:18 PM Reboot LPR server 02/21/2016 08:27:11 PM reboot lpr server
PR000029786 LANE 802 ACT No License Plate Images 02/21/2016 04:49:00 PM02/21/2016 05:15:33 PM Reboot LPR server 02/21/2016 08:27:11 PM reboot lpr server

PR000029787 LANE 915 ACT Receipt Printer Is Jammed 02/21/2016 05:18:00 PM02/21/2016 05:40:24 PM RESET CONTROLLER 02/21/2016 08:28:35 PM reset printer and reset 
drivers for printer

PR000029787 LANE 915 ACT Receipt Printer Is Jammed 02/21/2016 05:18:00 PM02/21/2016 05:55:35 PM RESET CONTROLLER 02/21/2016 08:28:35 PM reset printer and reset 
drivers for printer

PR000029788 LANE 602 LPR Replace Floodlight 02/22/2016 02:16:00 AM02/22/2016 06:25:16 AM FLOODLIGHT REPLACED 02/22/2016 09:49:47 AM
I replaced floodlight after 
getting new ones from 
CTP.

PR000029788 LANE 602 LPR Replace Floodlight 02/22/2016 02:16:00 AM02/22/2016 06:26:29 AM FLOODLIGHT REPLACED 02/22/2016 09:49:47 AM
I replaced floodlight after 
getting new ones from 
CTP.

PR000029789 LANE 514 TID Transport Ticket Jam 02/22/2016 02:19:00 AM02/22/2016 06:10:00 AM REPAIRED DEFECTIVE UNIT 02/22/2016 10:24:05 AM Replaced reader. Tested  
tickets back in service.

PR000029789 LANE 514 TID Transport Ticket Jam 02/22/2016 02:19:00 AM02/22/2016 06:45:30 AM REPAIRED DEFECTIVE UNIT 02/22/2016 10:24:05 AM Replaced reader. Tested  
tickets back in service.

PR000029790 POF 013 
RECEIPT 

Receipt Printer Paper Jam 02/22/2016 06:15:00 AM02/22/2016 06:34:44 AM REPLACED DEFECTIVE UNIT02/22/2016 09:40:31 AM  Good. I heard call over 
radio.

PR000029790
POF 013 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 02/22/2016 06:15:00 AM02/22/2016 06:34:44 AM REPLACED DEFECTIVE UNIT02/22/2016 09:40:31 AM

I cleared jammed paper 
from reader only to find out 
that thin sheet of metal that 
feeds paper is damaged. I 
replaced printer. Printer 
Tested

PR000029790 POF 013 
RECEIPT 

Receipt Printer Paper Jam 02/22/2016 06:15:00 AM02/22/2016 06:58:56 AM REPLACED DEFECTIVE UNIT02/22/2016 09:40:31 AM  Good. I heard call over 
radio.

PR000029790
POF 013 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 02/22/2016 06:15:00 AM02/22/2016 06:58:56 AM REPLACED DEFECTIVE UNIT02/22/2016 09:40:31 AM

I cleared jammed paper 
from reader only to find out 
that thin sheet of metal that 
feeds paper is damaged. I 
replaced printer. Printer 
Tested

PR000029791 LANE 912 LPR No License Plate Images 02/22/2016 07:19:00 AM02/22/2016 07:19:59 AM CLEANED UNIT 02/22/2016 09:33:35 AM

I cleaned optical trigger 
also reflector. Lane Tested 
Good.  I was notified by 
Prompt at 7:23.

PR000029791 LANE 912 LPR No License Plate Images 02/22/2016 07:19:00 AM02/22/2016 07:21:12 AM CLEANED UNIT 02/22/2016 09:33:35 AM

I cleaned optical trigger 
also reflector. Lane Tested 
Good.  I was notified by 
Prompt at 7:23.

PR000029792 LANE 65 HID 
READER

Not Reading Employee Prox Tags 02/22/2016 07:34:00 AM02/22/2016 07:35:38 AM RESET APS 02/22/2016 09:45:46 AM

I restarted APS also 
reflahed gate controller. 
Lane Tested Good.  I was 
notified by Prompt at 7:36

PR000029792 LANE 65 HID 
READER

Not Reading Employee Prox Tags 02/22/2016 07:34:00 AM02/22/2016 07:43:51 AM RESET APS 02/22/2016 09:45:46 AM

I restarted APS also 
reflahed gate controller. 
Lane Tested Good.  I was 
notified by Prompt at 7:36
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PR000029793 LANE 510 LPR No License Plate Images 02/22/2016 07:43:00 AM02/22/2016 07:52:48 AM CLEANED UNIT 02/22/2016 09:48:26 AM

I cleaned optical trigger 
also reflector. Lane Tested 
Good. I was notified by 
Prompt at 7:49

PR000029793 LANE 510 LPR No License Plate Images 02/22/2016 07:43:00 AM02/22/2016 07:54:59 AM CLEANED UNIT 02/22/2016 09:48:26 AM

I cleaned optical trigger 
also reflector. Lane Tested 
Good. I was notified by 
Prompt at 7:49

PR000029794 LANE 912 ACT Transport Reader Problems 02/22/2016 12:24:00 PM02/22/2016 01:09:49 PM REPAIRED DEFECTIVE PART02/22/2016 01:19:58 PM

I restarted APS also 
reflashed 420 controller. 
Removed reader and blew 
out sensors and cleared 
ticket debris.  I was notified 
over radio.

PR000029794 LANE 912 ACT Transport Reader Problems 02/22/2016 12:24:00 PM02/22/2016 12:25:36 PM REPAIRED DEFECTIVE PART02/22/2016 01:19:58 PM

I restarted APS also 
reflashed 420 controller. 
Removed reader and blew 
out sensors and cleared 
ticket debris.  I was notified 
over radio.

PR000029795
LANE 910 
CASHIER 
TERMINAL

Cashier Unable to Logout 02/22/2016 01:04:00 PM02/22/2016 12:43:57 PM RESTART APS 02/22/2016 01:13:45 PM

Lane was frozen on end 
shift. I restarted APS. Lane 
Tested Good. I was notified 
over radio.

PR000029795
LANE 910 
CASHIER 
TERMINAL

Cashier Unable to Logout 02/22/2016 01:04:00 PM02/22/2016 12:49:20 PM RESTART APS 02/22/2016 01:13:45 PM

Lane was frozen on end 
shift. I restarted APS. Lane 
Tested Good. I was notified 
over radio.

PR000029796 LANE 908 ACT EZ PASS Antenna Damaged 02/22/2016 06:10:00 PM02/22/2016 06:12:00 PM ACT OF OTHER 02/24/2016 01:16:00 PM
BS> antennae was hit by 
PA truck. Notified MBaldini 
and lane is still operational.

PR000029796 LANE 908 ACT EZ PASS Antenna Damaged 02/22/2016 06:10:00 PM02/22/2016 06:30:00 PM ACT OF OTHER 02/24/2016 01:16:00 PM
BS> antennae was hit by 
PA truck. Notified MBaldini 
and lane is still operational.

PR000029797 POF 005 
TICKET 

Transport Ticket Jam 02/22/2016 06:18:00 PM02/22/2016 06:30:00 PM RESTART APS 02/24/2016 01:18:04 PM MC> reset 420 and 
reflashed ...tested OK

PR000029797 POF 005 
TICKET 

Transport Ticket Jam 02/22/2016 06:18:00 PM02/22/2016 06:50:00 PM RESTART APS 02/24/2016 01:18:04 PM MC> reset 420 and 
reflashed ...tested OK

PR000029798 POF 004 
TICKET 

Transport Ticket Jam 02/22/2016 06:40:00 PM02/22/2016 06:45:00 PM RESTART APS 02/24/2016 01:19:29 PM BS> s/s aps, and reflashed 
420...Tested OK

PR000029798 POF 004 
TICKET 

Transport Ticket Jam 02/22/2016 06:40:00 PM02/22/2016 07:00:00 PM RESTART APS 02/24/2016 01:19:29 PM BS> s/s aps, and reflashed 
420...Tested OK

PR000029799 LANE 907 ACT Blank Patron Display 02/22/2016 09:19:00 PM02/22/2016 09:30:00 PM REPLACE DEFECTIVE UNIT 02/22/2016 10:44:12 PM

not accepting tickets also 
BS and MC> replaced 
several 420s, 2 transports, 
1 cable....tested OK

PR000029799 LANE 907 ACT Blank Patron Display 02/22/2016 09:19:00 PM02/22/2016 10:43:02 PM REPLACE DEFECTIVE UNIT 02/22/2016 10:44:12 PM

not accepting tickets also 
BS and MC> replaced 
several 420s, 2 transports, 
1 cable....tested OK

PR000029800
LANE 406 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/23/2016 03:27:00 AM02/23/2016 06:02:52 AM RESTART APS 02/23/2016 10:24:21 AM

Lane was frozen on screen 
saver screen. I restarted 
APS. Lane Tested Good.

PR000029800
LANE 406 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/23/2016 03:27:00 AM02/23/2016 06:08:13 AM RESTART APS 02/23/2016 10:24:21 AM

Lane was frozen on screen 
saver screen. I restarted 
APS. Lane Tested Good.

PR000029801 LANE 907 
CASHIER 

Cash Drawer Inoperative 02/23/2016 03:30:00 AM02/23/2016 06:03:37 AM REPLACED DEFECTIVE UNIT02/23/2016 10:31:12 AM again. I logged into lane. 
Lane Tested Good.

PR000029801
LANE 907 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/23/2016 03:30:00 AM02/23/2016 06:03:37 AM REPLACED DEFECTIVE UNIT02/23/2016 10:31:12 AM

I restarted APS from the 
shop. Lane had 4 devices 
showing offline. I replaced 
I/O controller twice and 420 
controller once. I restarted 

�APS

PR000029801 LANE 907 
CASHIER 

Cash Drawer Inoperative 02/23/2016 03:30:00 AM02/23/2016 08:03:52 AM REPLACED DEFECTIVE UNIT02/23/2016 10:31:12 AM again. I logged into lane. 
Lane Tested Good.

PR000029801
LANE 907 
CASHIER 
TERMINAL

Cash Drawer Inoperative 02/23/2016 03:30:00 AM02/23/2016 08:03:52 AM REPLACED DEFECTIVE UNIT02/23/2016 10:31:12 AM

I restarted APS from the 
shop. Lane had 4 devices 
showing offline. I replaced 
I/O controller twice and 420 
controller once. I restarted 

�APS

PR000029802 LANE 510 
GATE

Arm Will Not Go Up/Down 02/23/2016 11:02:00 AM02/23/2016 11:10:02 AM REPLACED DEFECTIVE UNIT02/23/2016 09:50:35 PM Replaced gate mech in rain

PR000029802 LANE 510 
GATE

Arm Will Not Go Up/Down 02/23/2016 11:02:00 AM02/23/2016 11:50:41 AM REPLACED DEFECTIVE UNIT02/23/2016 09:50:35 PM Replaced gate mech in rain

PR000029803
LANE 602 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/23/2016 01:11:00 PM02/23/2016 01:13:17 PM RESET APS 02/23/2016 02:04:02 PM

I restarted APS. All EZ 
Pass drivers online. Lane 
Tested Good. I was notified 
over radio.

PR000029803
LANE 602 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 02/23/2016 01:11:00 PM02/23/2016 01:30:39 PM RESET APS 02/23/2016 02:04:02 PM

I restarted APS. All EZ 
Pass drivers online. Lane 
Tested Good. I was notified 
over radio.

PR000029804
LANE 905 
GATE Cabinet Damaged 02/23/2016 02:15:00 PM02/23/2016 02:25:47 PM REPAIRED DEFECTIVE UNIT 02/23/2016 09:53:58 PM

the magnetic portion is 
loose..Secured gate 
housing  Reffered to Mike 
Baldini

PR000029804
LANE 905 
GATE Cabinet Damaged 02/23/2016 02:15:00 PM02/23/2016 02:35:17 PM REPAIRED DEFECTIVE UNIT 02/23/2016 09:53:58 PM

the magnetic portion is 
loose..Secured gate 
housing  Reffered to Mike 
Baldini

PR000029805 LANE 913 ACT Transport Ticket Jam 02/23/2016 02:51:00 PM02/23/2016 03:00:00 PM CLEARED TICKET JAM 02/23/2016 08:00:51 PM Cleared ticket jam.
PR000029805 LANE 913 ACT Transport Ticket Jam 02/23/2016 02:51:00 PM02/23/2016 03:15:00 PM CLEARED TICKET JAM 02/23/2016 08:00:51 PM Cleared ticket jam.

PR000029806 LANE 915 
CASHIER 

Cashier Unable to Login 02/23/2016 04:05:00 PM02/23/2016 04:15:55 PM RESTART APS 02/23/2016 09:57:17 PM aps s/s tested good 

PR000029806 LANE 915 
CASHIER 

Cashier Unable to Login 02/23/2016 04:05:00 PM02/23/2016 04:21:08 PM RESTART APS 02/23/2016 09:57:17 PM aps s/s tested good 

PR000029807 LANE 913 ACT Unreadable Tickets 02/23/2016 04:18:00 PM02/23/2016 04:25:00 PM ADJUST MAGNETIC HEAD 02/23/2016 07:57:59 PM Aligned read/write head.
PR000029807 LANE 913 ACT Unreadable Tickets 02/23/2016 04:18:00 PM02/23/2016 04:40:00 PM ADJUST MAGNETIC HEAD 02/23/2016 07:57:59 PM Aligned read/write head.

PR000029808 LANE 903 
EXIT 

Transport Is Not Printing 
Correctly

02/23/2016 08:18:00 PM02/23/2016 08:30:00 PM REPLACED RIBBON 02/23/2016 09:05:28 PM Replaced reader ribbon.

PR000029808 LANE 903 
EXIT 

Transport Is Not Printing 
Correctly

02/23/2016 08:18:00 PM02/23/2016 08:45:00 PM REPLACED RIBBON 02/23/2016 09:05:28 PM Replaced reader ribbon.

PR000029809 LANE 512 TID Unreadable Ticket 02/23/2016 08:22:00 PM02/23/2016 08:45:00 PM Reseated MAG Head 02/23/2016 09:07:48 PM Cleaned and reseated 
maghead.

PR000029809 LANE 512 TID Unreadable Ticket 02/23/2016 08:22:00 PM02/23/2016 08:55:00 PM Reseated MAG Head 02/23/2016 09:07:48 PM Cleaned and reseated 
maghead.

PR000029810 LANE 502 TID Unreadable Ticket 02/24/2016 12:20:00 AM02/24/2016 06:25:56 AM Reseated MAG Head 02/24/2016 07:11:19 AM

I adjusted and cleaned 
maghead also reset 420 
controller. Lane Tested 
Good in lane 902.

PR000029810 LANE 502 TID Unreadable Ticket 02/24/2016 12:20:00 AM02/24/2016 06:33:18 AM Reseated MAG Head 02/24/2016 07:11:19 AM

I adjusted and cleaned 
maghead also reset 420 
controller. Lane Tested 
Good in lane 902.

PR000029811 LANE 507 TID Unreadable Ticket 02/24/2016 12:23:00 AM02/24/2016 06:37:15 AM Reseated MAG Head 02/24/2016 07:14:51 AM

I adjusted and cleaned 
maghead also reset 420 
controller. Lane Tested 
Good in lane 902.

PR000029811 LANE 507 TID Unreadable Ticket 02/24/2016 12:23:00 AM02/24/2016 06:42:24 AM Reseated MAG Head 02/24/2016 07:14:51 AM

I adjusted and cleaned 
maghead also reset 420 
controller. Lane Tested 
Good in lane 902.

PR000029812
LANE 801 
MONITOR Frozen Screen 02/24/2016 12:27:00 AM02/24/2016 06:00:00 AM RESTART APS 02/24/2016 01:21:01 PM PH> s/s aps

PR000029812
LANE 801 
MONITOR Frozen Screen 02/24/2016 12:27:00 AM02/24/2016 06:10:00 AM RESTART APS 02/24/2016 01:21:01 PM PH> s/s aps

PR000029813 LANE 802 
MONITOR

Frozen Screen 02/24/2016 12:31:00 AM02/24/2016 05:40:00 AM RESTART APS 02/24/2016 01:50:33 PM Stop/start aps. Tested OK.

PR000029813 LANE 802 
MONITOR

Frozen Screen 02/24/2016 12:31:00 AM02/24/2016 05:50:00 AM RESTART APS 02/24/2016 01:50:33 PM Stop/start aps. Tested OK.

PR000029814 LANE 602 ACT Receipt Printer Not Cutting Paper 02/24/2016 12:32:00 AM02/24/2016 06:18:00 AM CLEAR PAPER JAM 02/24/2016 01:56:41 PM
Clear jamm and reload 
paper.Reset printer. Tested 
OK.

PR000029814 LANE 602 ACT Receipt Printer Not Cutting Paper 02/24/2016 12:32:00 AM02/24/2016 06:25:00 AM CLEAR PAPER JAM 02/24/2016 01:56:41 PM
Clear jamm and reload 
paper.Reset printer. Tested 
OK.

PR000029815 LANE 807 ACT Issuing Retracted Tickets 02/24/2016 12:40:00 AM02/24/2016 05:50:00 AM RESTART APS 02/24/2016 01:52:48 PM Stop/start aps. Tested OK.

PR000029815 LANE 807 ACT Issuing Retracted Tickets 02/24/2016 12:40:00 AM02/24/2016 06:00:00 AM RESTART APS 02/24/2016 01:52:48 PM Stop/start aps. Tested OK.

PR000029816 LANE 805 ACT Transport Is Not Reading Tickets 02/24/2016 01:09:00 AM02/24/2016 05:05:00 AM RESET CONTROLLER 02/24/2016 01:54:37 PM Adjusted magnetic head. 
Tested OK.

PR000029816 LANE 805 ACT Transport Is Not Reading Tickets 02/24/2016 01:09:00 AM02/24/2016 05:10:00 AM RESET CONTROLLER 02/24/2016 01:54:37 PM Adjusted magnetic head. 
Tested OK.

PR000029817 LANE 504 TID Tickets Do Not Retract 02/24/2016 02:35:00 AM02/24/2016 06:44:40 AM NO TROUBLE FOUND 02/24/2016 07:18:14 AM d.

PR000029817 LANE 504 TID Tickets Do Not Retract 02/24/2016 02:35:00 AM02/24/2016 06:44:40 AM NO TROUBLE FOUND 02/24/2016 07:18:14 AM

I pulled into lane and ticket 
was issued. I then marked 
ticket and pulled out of lane 
and ticket retracted back 
into reader. Lane Tested 
Goo

PR000029817 LANE 504 TID Tickets Do Not Retract 02/24/2016 02:35:00 AM02/24/2016 06:45:49 AM NO TROUBLE FOUND 02/24/2016 07:18:14 AM d.

PR000029817 LANE 504 TID Tickets Do Not Retract 02/24/2016 02:35:00 AM02/24/2016 06:45:49 AM NO TROUBLE FOUND 02/24/2016 07:18:14 AM

I pulled into lane and ticket 
was issued. I then marked 
ticket and pulled out of lane 
and ticket retracted back 
into reader. Lane Tested 
Goo
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PR000029818 LANE 915 ACT Print Quality 02/24/2016 02:36:00 AM02/24/2016 06:54:16 AM Replaced Ribbon 02/24/2016 07:22:48 AM I replaced worn ribbon.
PR000029818 LANE 915 ACT Print Quality 02/24/2016 02:36:00 AM02/24/2016 06:55:26 AM Replaced Ribbon 02/24/2016 07:22:48 AM I replaced worn ribbon.
PR000029819 LANE 916 ACT Print Quality 02/24/2016 02:38:00 AM02/24/2016 06:56:09 AM Replaced Ribbon 02/24/2016 07:23:57 AM I replaced worn ribbon.
PR000029819 LANE 916 ACT Print Quality 02/24/2016 02:38:00 AM02/24/2016 06:57:25 AM Replaced Ribbon 02/24/2016 07:23:57 AM I replaced worn ribbon.
PR000029820 LANE 510 TID Tickets Do Not Retract 02/24/2016 02:40:00 AM02/24/2016 06:49:16 AM NO TROUBLE FOUND 02/24/2016 07:19:47 AM d.

PR000029820 LANE 510 TID Tickets Do Not Retract 02/24/2016 02:40:00 AM02/24/2016 06:49:16 AM NO TROUBLE FOUND 02/24/2016 07:19:47 AM

I pulled into lane and ticket 
was issued. I then marked 
ticket and pulled out of lane 
and ticket retracted back 
into reader. Lane Tested 
Goo

PR000029820 LANE 510 TID Tickets Do Not Retract 02/24/2016 02:40:00 AM02/24/2016 06:50:26 AM NO TROUBLE FOUND 02/24/2016 07:19:47 AM d.

PR000029820 LANE 510 TID Tickets Do Not Retract 02/24/2016 02:40:00 AM02/24/2016 06:50:26 AM NO TROUBLE FOUND 02/24/2016 07:19:47 AM

I pulled into lane and ticket 
was issued. I then marked 
ticket and pulled out of lane 
and ticket retracted back 
into reader. Lane Tested 
Goo

PR000029821 LANE 913 ACT Print Quality 02/24/2016 02:42:00 AM02/24/2016 06:51:08 AM Replaced Ribbon 02/24/2016 07:21:50 AM I replaced worn ribbon.
PR000029821 LANE 913 ACT Print Quality 02/24/2016 02:42:00 AM02/24/2016 06:52:22 AM Replaced Ribbon 02/24/2016 07:21:50 AM I replaced worn ribbon.

PR000029822 LANE 602 
CASHIER 

Frozen Screen 02/24/2016 06:05:00 AM02/24/2016 06:25:00 AM RESTART APS 02/24/2016 01:58:15 PM frozen screen.Stop/start 
aps. Tested OK.

PR000029822 LANE 602 
CASHIER 

Frozen Screen 02/24/2016 06:05:00 AM02/24/2016 06:35:00 AM RESTART APS 02/24/2016 01:58:15 PM frozen screen.Stop/start 
aps. Tested OK.

PR000029823 LANE 802 ACT Unreadable Tickets 02/24/2016 07:43:00 AM02/24/2016 07:54:49 AM ADJUST MAGNETIC HEAD 02/24/2016 09:19:47 AM

unreadable tickets  I 
adjusted and cleaned 
maghead. Lane Tested 
Good.

PR000029823 LANE 802 ACT Unreadable Tickets 02/24/2016 07:43:00 AM02/24/2016 07:59:00 AM ADJUST MAGNETIC HEAD 02/24/2016 09:19:47 AM

unreadable tickets  I 
adjusted and cleaned 
maghead. Lane Tested 
Good.

PR000029824 LANE 801 ACT Credit Card Reader Is Inoperative 02/24/2016 12:01:00 PM02/24/2016 12:10:00 PM NO TROUBLE FOUND 02/24/2016 02:00:20 PM
not reading credit 
cards.Lane was working 
ok. on arrival. Tested OK.

PR000029824 LANE 801 ACT Credit Card Reader Is Inoperative 02/24/2016 12:01:00 PM02/24/2016 12:20:00 PM NO TROUBLE FOUND 02/24/2016 02:00:20 PM
not reading credit 
cards.Lane was working 
ok. on arrival. Tested OK.

PR000029825
POF 003 
SYSTEM Out Of Service On Display 02/24/2016 12:09:00 PM02/24/2016 12:12:38 PM RESTART APS 02/24/2016 12:26:31 PM

out of service  I restarted 
APS and reflashed 420 
controller. Lane Tested 
Good.

PR000029825
POF 003 
SYSTEM Out Of Service On Display 02/24/2016 12:09:00 PM02/24/2016 12:19:53 PM RESTART APS 02/24/2016 12:26:31 PM

out of service  I restarted 
APS and reflashed 420 
controller. Lane Tested 
Good.

PR000029826
POF 003 
TICKET 
TRANSPORT

Transport Ticket Jam 02/24/2016 01:24:00 PM02/24/2016 01:30:00 PM RESTART APS 02/25/2016 06:19:15 AM
ticket jam and intercom is 
not working.Stop/start aps. 
Tested OK.

PR000029826
POF 003 
TICKET 
TRANSPORT

Transport Ticket Jam 02/24/2016 01:24:00 PM02/24/2016 01:40:00 PM RESTART APS 02/25/2016 06:19:15 AM
ticket jam and intercom is 
not working.Stop/start aps. 
Tested OK.

PR000029827
LANE 904 
CASHIER 
TERMINAL

Frozen Screen 02/24/2016 02:28:00 PM02/24/2016 02:33:15 PM RESTART APS 02/24/2016 02:45:45 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029827
LANE 904 
CASHIER 
TERMINAL

Frozen Screen 02/24/2016 02:28:00 PM02/24/2016 02:45:14 PM RESTART APS 02/24/2016 02:45:45 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Tested good.

PR000029828
LANE 904 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 02/24/2016 03:30:00 PM02/24/2016 03:45:00 PM RESET CONTROLLER 02/26/2016 03:22:15 PM

Clear jamm. and reset 
printer.Reload new roll of 
paper. Tested OK.

PR000029828
LANE 904 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 02/24/2016 03:30:00 PM02/24/2016 03:55:00 PM RESET CONTROLLER 02/26/2016 03:22:15 PM

Clear jamm. and reset 
printer.Reload new roll of 
paper. Tested OK.

PR000029829
LANE 912 
CCTV No CCTV Images 02/24/2016 04:23:00 PM02/24/2016 04:24:00 PM NO TROUBLE FOUND 02/24/2016 04:46:52 PM

not readong the license 
plates

PR000029829
LANE 912 
CCTV No CCTV Images 02/24/2016 04:23:00 PM02/24/2016 04:46:25 PM NO TROUBLE FOUND 02/24/2016 04:46:52 PM

not readong the license 
plates

PR000029830
LANE 920 
CCTV No CCTV Images 02/24/2016 04:25:00 PM02/24/2016 04:46:00 PM ACT OF NATURE 02/24/2016 11:17:41 PM

Not reading license plates 
BS> Due to heavy rain 
optical trigger and reflector 
got wet and interrupted the 
work flow. Cleaned optical 
trigge

PR000029830 LANE 920 
CCTV

No CCTV Images 02/24/2016 04:25:00 PM02/24/2016 04:46:00 PM ACT OF NATURE 02/24/2016 11:17:41 PM r and reflector and then 
tested good.

PR000029830
LANE 920 
CCTV No CCTV Images 02/24/2016 04:25:00 PM02/24/2016 04:56:00 PM ACT OF NATURE 02/24/2016 11:17:41 PM

Not reading license plates 
BS> Due to heavy rain 
optical trigger and reflector 
got wet and interrupted the 
work flow. Cleaned optical 
trigge

PR000029830 LANE 920 
CCTV

No CCTV Images 02/24/2016 04:25:00 PM02/24/2016 04:56:00 PM ACT OF NATURE 02/24/2016 11:17:41 PM r and reflector and then 
tested good.

PR000029831 LANE 913 
EXIT 

Transport Reader Problems 02/24/2016 04:47:00 PM02/24/2016 05:00:00 PM RESTART APS 02/26/2016 03:25:16 PM not accepting 
tickets.Stop/start aps. 

PR000029831 LANE 913 
EXIT 

Transport Reader Problems 02/24/2016 04:47:00 PM02/24/2016 05:15:00 PM RESTART APS 02/26/2016 03:25:16 PM not accepting 
tickets.Stop/start aps. 

PR000029832
LANE 921 
CCTV No CCTV Images 02/24/2016 05:06:00 PM02/24/2016 05:20:00 PM ACT OF NATURE 02/24/2016 11:16:02 PM

not reading plates

GK> s/s aps and clean 
optical trigger....problem 

PR000029832
LANE 921 
CCTV No CCTV Images 02/24/2016 05:06:00 PM02/24/2016 05:35:00 PM ACT OF NATURE 02/24/2016 11:16:02 PM

not reading plates

GK> s/s aps and clean 
optical trigger....problem 

PR000029833
LANE 919 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 05:28:00 PM02/24/2016 05:40:00 PM ACT OF NATURE 02/24/2016 11:12:27 PM

GK> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029833
LANE 919 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 05:28:00 PM02/24/2016 05:50:00 PM ACT OF NATURE 02/24/2016 11:12:27 PM

GK> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029834
LANE 802 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 05:45:00 PM02/24/2016 06:00:00 PM ACT OF NATURE 02/24/2016 11:11:12 PM

BS> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029834
LANE 802 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 05:45:00 PM02/24/2016 06:10:00 PM ACT OF NATURE 02/24/2016 11:11:12 PM

BS> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029835 LANE 801 CT 
RECEIPT 

Receipt Printer Not Printing 02/24/2016 06:08:00 PM02/24/2016 06:15:00 PM CLEARED PAPER JAM 02/24/2016 11:03:57 PM GK> cleared jammed paper 

PR000029835 LANE 801 CT 
RECEIPT 

Receipt Printer Not Printing 02/24/2016 06:08:00 PM02/24/2016 06:25:00 PM CLEARED PAPER JAM 02/24/2016 11:03:57 PM GK> cleared jammed paper 

PR000029836
LANE 803 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 06:33:00 PM02/24/2016 06:45:00 PM ACT OF NATURE 02/24/2016 11:02:01 PM

BS> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029836
LANE 803 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 06:33:00 PM02/24/2016 06:55:00 PM ACT OF NATURE 02/24/2016 11:02:01 PM

BS> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029837
LANE 807 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 06:41:00 PM02/24/2016 06:50:00 PM ACT OF NATURE 02/24/2016 11:00:05 PM

GK> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029837
LANE 807 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/24/2016 06:41:00 PM02/24/2016 07:00:00 PM ACT OF NATURE 02/24/2016 11:00:05 PM

GK> s/s aps and clean 
optical trigger....problem 
due to bad weather

PR000029838
LANE 902 
CASHIER 
TERMINAL

Blank Screen 02/24/2016 09:36:00 PM02/24/2016 09:45:00 PM REPLACED DEFECTIVE UNIT02/25/2016 09:38:01 AM

BS> tested monitor-
NG...needs to be replaced, 
will return with parts
<suspect monitor blew due 
to storm and power issues>  

�PW>  I replaced

PR000029838
LANE 902 
CASHIER 
TERMINAL

Blank Screen 02/24/2016 09:36:00 PM02/24/2016 09:45:00 PM REPLACED DEFECTIVE UNIT02/25/2016 09:38:01 AM
monitor with one from the 
shop. Lane Tested Good.

PR000029838
LANE 902 
CASHIER 
TERMINAL

Blank Screen 02/24/2016 09:36:00 PM02/25/2016 06:45:49 AM REPLACED DEFECTIVE UNIT02/25/2016 09:38:01 AM

BS> tested monitor-
NG...needs to be replaced, 
will return with parts
<suspect monitor blew due 
to storm and power issues>  

�PW>  I replaced

PR000029838
LANE 902 
CASHIER 
TERMINAL

Blank Screen 02/24/2016 09:36:00 PM02/25/2016 06:45:49 AM REPLACED DEFECTIVE UNIT02/25/2016 09:38:01 AM
monitor with one from the 
shop. Lane Tested Good.

PR000029839 LANE 802 
CASHIER 

Frozen Screen 02/24/2016 09:40:00 PM02/24/2016 09:50:00 PM RESTART APS 02/24/2016 10:39:13 PM BS> s/s aps

PR000029839 LANE 802 
CASHIER 

Frozen Screen 02/24/2016 09:40:00 PM02/24/2016 10:00:00 PM RESTART APS 02/24/2016 10:39:13 PM BS> s/s aps

PR000029840 ALL LANES 
ARE OFFLINE

All Lanes Are Offline 02/24/2016 09:45:00 PM02/24/2016 09:30:00 PM ACT OF NATURE 02/24/2016 11:31:50 PM

all lanes off line for 1 
minute at 21:28 back on 
line at 21:29

PR000029840 ALL LANES 
ARE OFFLINE

All Lanes Are Offline 02/24/2016 09:45:00 PM02/24/2016 09:35:00 PM ACT OF NATURE 02/24/2016 11:31:50 PM

all lanes off line for 1 
minute at 21:28 back on 
line at 21:29

PR000029841 LANE 914 ACT Power Issue 02/24/2016 10:13:00 PM02/24/2016 10:40:00 PM ACT OF NATURE 02/24/2016 10:58:00 PM BS> reset UPs...power 
issues due to bad weather

PR000029841 LANE 914 ACT Power Issue 02/24/2016 10:13:00 PM02/24/2016 10:50:00 PM ACT OF NATURE 02/24/2016 10:58:00 PM BS> reset UPs...power 
issues due to bad weather

PR000029842 LANE 900 ACT Power Issue 02/24/2016 10:15:00 PM02/24/2016 11:25:00 PM ACT OF NATURE 02/25/2016 12:15:02 AM BS> powered up UPs 
...was off due to bad 

PR000029842 LANE 900 ACT Power Issue 02/24/2016 10:15:00 PM02/24/2016 11:30:00 PM ACT OF NATURE 02/25/2016 12:15:02 AM BS> powered up UPs 
...was off due to bad 
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PR000029843 LANE 910 ACT Power Issue 02/24/2016 10:19:00 PM02/24/2016 10:05:00 PM ACT OF NATURE 02/24/2016 10:38:17 PM BS> reset UPs and s/s aps

PR000029843 LANE 910 ACT Power Issue 02/24/2016 10:19:00 PM02/24/2016 10:15:00 PM ACT OF NATURE 02/24/2016 10:38:17 PM BS> reset UPs and s/s aps

PR000029844 LANE 905 
CASHIER 

EZ PASS Transactions Not 
Processing

02/24/2016 10:25:00 PM02/24/2016 10:15:00 PM RESET CONTROLLER 02/24/2016 10:36:19 PM BS> s/s aps, and reset 
mark 4

PR000029844 LANE 905 
CASHIER 

EZ PASS Transactions Not 
Processing

02/24/2016 10:25:00 PM02/24/2016 10:35:52 PM RESET CONTROLLER 02/24/2016 10:36:19 PM BS> s/s aps, and reset 
mark 4

PR000029845 LANE 906 
CASHIER 

EZ PASS Transactions Not 
Processing

02/24/2016 10:29:00 PM02/24/2016 10:15:00 PM RESET CONTROLLER 02/24/2016 10:36:50 PM BS> s/s aps, and reset 
mark 4

PR000029845 LANE 906 
CASHIER 

EZ PASS Transactions Not 
Processing

02/24/2016 10:29:00 PM02/24/2016 10:36:35 PM RESET CONTROLLER 02/24/2016 10:36:50 PM BS> s/s aps, and reset 
mark 4

PR000029846 POF 005 
DISPLAY

Out Of Service On Display 02/24/2016 10:30:00 PM02/24/2016 10:50:00 PM RESET DEVICE 02/24/2016 11:26:20 PM BS> s/s aps, reflashed 420

PR000029846 POF 005 
DISPLAY

Out Of Service On Display 02/24/2016 10:30:00 PM02/24/2016 11:00:00 PM RESET DEVICE 02/24/2016 11:26:20 PM BS> s/s aps, reflashed 420

PR000029847
LANE 902 
CASHIER 
TERMINAL

Blank Screen 02/24/2016 10:43:00 PM01/01/1900 12:00:00 AM 02/24/2016 11:28:40 PM

monitor doesnt have power

***duplicate ticket****  see 
ticket 29838

PR000029848 LANE 907 ACT Transport Reader Problems 02/24/2016 11:20:00 PM02/24/2016 11:00:00 PM ACT OF NATURE 02/24/2016 11:23:03 PM

BS> s/s aps and reset 
mark 4...problem due to 
bad weather and power 
issues

PR000029848 LANE 907 ACT Transport Reader Problems 02/24/2016 11:20:00 PM02/24/2016 11:10:00 PM ACT OF NATURE 02/24/2016 11:23:03 PM

BS> s/s aps and reset 
mark 4...problem due to 
bad weather and power 
issues

PR000029849
LANE 403 
GATE Arm Will Not Go Up/Down 02/24/2016 11:21:00 PM02/24/2016 11:10:00 PM ACT OF NATURE 02/24/2016 11:21:53 PM

BS> s/s aps...problem due 
to bad weather and power 
issues

PR000029849
LANE 403 
GATE Arm Will Not Go Up/Down 02/24/2016 11:21:00 PM02/24/2016 11:20:00 PM ACT OF NATURE 02/24/2016 11:21:53 PM

BS> s/s aps...problem due 
to bad weather and power 
issues

PR000029850 LANE 502 TID Unreadable Ticket 02/24/2016 11:25:00 PM02/24/2016 11:50:00 PM CODING ISSUE 02/25/2016 12:11:31 AM BS> adj mag head
PR000029850 LANE 502 TID Unreadable Ticket 02/24/2016 11:25:00 PM02/25/2016 12:00:00 AM CODING ISSUE 02/25/2016 12:11:31 AM BS> adj mag head
PR000029851 LANE 511 TID Unreadable Ticket 02/24/2016 11:26:00 PM02/25/2016 12:00:00 AM CODING ISSUE 02/25/2016 12:10:38 AM BS> adj mag head
PR000029851 LANE 511 TID Unreadable Ticket 02/24/2016 11:26:00 PM02/25/2016 12:10:19 AM CODING ISSUE 02/25/2016 12:10:38 AM BS> adj mag head
PR000029852 LANE 812 TID Out of Service 02/24/2016 11:32:00 PM02/24/2016 11:30:00 PM CLEAR JAMMED TICKET 02/25/2016 12:13:55 AM BS> cleared jam
PR000029852 LANE 812 TID Out of Service 02/24/2016 11:32:00 PM02/24/2016 11:40:00 PM CLEAR JAMMED TICKET 02/25/2016 12:13:55 AM BS> cleared jam
PR000029853 LANE 811 LPR Replace Floodlight 02/24/2016 11:34:00 PM02/24/2016 11:40:00 PM FLOODLIGHT REPLACED 02/25/2016 12:12:19 AM BS> replaced bulb
PR000029853 LANE 811 LPR Replace Floodlight 02/24/2016 11:34:00 PM02/24/2016 11:45:00 PM FLOODLIGHT REPLACED 02/25/2016 12:12:19 AM BS> replaced bulb

PR000029854
LANE 906 
CASHIER 
TERMINAL

EZ PASS Patch Reader Not 
Working 02/25/2016 05:40:00 AM02/25/2016 06:00:00 AM Reset Controller 02/25/2016 08:31:53 AM

Stop/start aps and reset ez-
pass equipment. Tested 
OK.

PR000029854
LANE 906 
CASHIER 
TERMINAL

EZ PASS Patch Reader Not 
Working 02/25/2016 05:40:00 AM02/25/2016 06:10:00 AM Reset Controller 02/25/2016 08:31:53 AM

Stop/start aps and reset ez-
pass equipment. Tested 
OK.

PR000029855
LANE 907 EZ 
PASS EZ PASS Tag Not Reading 02/25/2016 06:07:00 AM02/25/2016 06:00:00 AM RESET APS 02/25/2016 06:23:16 AM

Stop/start aps and reset ez-
pass equipment. Tested 
OK.

PR000029855
LANE 907 EZ 
PASS EZ PASS Tag Not Reading 02/25/2016 06:07:00 AM02/25/2016 06:10:00 AM RESET APS 02/25/2016 06:23:16 AM

Stop/start aps and reset ez-
pass equipment. Tested 
OK.

PR000029856 LANE 908 
CASHIER 

Cashier Receipt Printer 
Inoperative

02/25/2016 06:10:00 AM02/25/2016 06:15:00 AM RESTART APS 02/25/2016 06:24:43 AM Clear jamm and reload 
paper. Tested OK.

PR000029856 LANE 908 
CASHIER 

Cashier Receipt Printer 
Inoperative

02/25/2016 06:10:00 AM02/25/2016 06:20:00 AM RESTART APS 02/25/2016 06:24:43 AM Clear jamm and reload 
paper. Tested OK.

PR000029857 LANE 509 TID Unreadable Ticket 02/25/2016 10:53:00 AM02/25/2016 11:00:00 AM REPLACED DEFECTIVE UNIT02/26/2016 06:15:01 AM Replaced reader. Tested 
OK.

PR000029857 LANE 509 TID Unreadable Ticket 02/25/2016 10:53:00 AM02/25/2016 11:15:00 AM REPLACED DEFECTIVE UNIT02/26/2016 06:15:01 AM Replaced reader. Tested 
OK.

PR000029858 LANE 911 
PATRON 

Receipt Printer Is Jammed 02/25/2016 12:28:00 PM02/25/2016 12:30:00 PM CLEARED PAPER JAM 02/26/2016 06:17:28 AM Clear jamm and reload 
paper. Tested OK.

PR000029858 LANE 911 
PATRON 

Receipt Printer Is Jammed 02/25/2016 12:28:00 PM02/25/2016 12:40:00 PM CLEARED PAPER JAM 02/26/2016 06:17:28 AM Clear jamm and reload 
paper. Tested OK.

PR000029859 LANE 801 ACT Unreadable Tickets 02/25/2016 12:31:00 PM02/25/2016 12:45:00 PM ADJUST MAGNETIC HEAD 02/26/2016 06:20:47 AM Adjusted magnetic head. 
Tested OK.

PR000029859 LANE 801 ACT Unreadable Tickets 02/25/2016 12:31:00 PM02/25/2016 12:50:00 PM ADJUST MAGNETIC HEAD 02/26/2016 06:20:47 AM Adjusted magnetic head. 
Tested OK.

PR000029860
LANE 919 
CASHIER 
TERMINAL

Lane Offline 02/25/2016 03:25:00 PM02/25/2016 03:35:00 PM ACT OF OTHER 02/25/2016 09:37:54 PM
GK> breaker was shut off, 
reset breaker and tested 
OK

PR000029860
LANE 919 
CASHIER 
TERMINAL

Lane Offline 02/25/2016 03:25:00 PM02/25/2016 03:45:00 PM ACT OF OTHER 02/25/2016 09:37:54 PM
GK> breaker was shut off, 
reset breaker and tested 
OK

PR000029861
LANE 803 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/25/2016 04:33:00 PM02/25/2016 04:40:00 PM CLEARED PAPER JAM 02/25/2016 05:54:11 PM
not printing on the receipts

BS> cleared jammed up 

PR000029861
LANE 803 
PATRON 
RECEIPT 

Receipt Printer Not Printing 02/25/2016 04:33:00 PM02/25/2016 04:50:00 PM CLEARED PAPER JAM 02/25/2016 05:54:11 PM
not printing on the receipts

BS> cleared jammed up 

PR000029862 LANE 511 TID Unreadable Ticket 02/25/2016 08:54:00 PM02/25/2016 09:10:00 PM CODING ISSUE 02/26/2016 06:24:08 AM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029862 LANE 511 TID Unreadable Ticket 02/25/2016 08:54:00 PM02/25/2016 09:20:00 PM CODING ISSUE 02/26/2016 06:24:08 AM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000029863 LANE 512 TID Unreadable Ticket 02/26/2016 02:31:00 AM02/26/2016 06:00:00 AM RESET APS 02/26/2016 06:27:06 AM Stop/stat aps. Tested OK.

PR000029863 LANE 512 TID Unreadable Ticket 02/26/2016 02:31:00 AM02/26/2016 06:10:00 AM RESET APS 02/26/2016 06:27:06 AM Stop/stat aps. Tested OK.

PR000029864 LANE 904 
CASHIER 

Frozen Screen 02/26/2016 02:33:00 AM02/26/2016 05:40:00 AM RESTART APS 02/26/2016 06:25:18 AM Stop/stat aps. Tested OK.

PR000029864 LANE 904 
CASHIER 

Frozen Screen 02/26/2016 02:33:00 AM02/26/2016 05:50:00 AM RESTART APS 02/26/2016 06:25:18 AM Stop/stat aps. Tested OK.

PR000029865 LANE 63 
GATE

Arm Will Not Go Up/Down 02/26/2016 04:35:00 AM02/26/2016 05:50:00 AM RESTART APS 02/26/2016 06:26:09 AM Stop/stat aps. Tested OK.

PR000029865 LANE 63 
GATE

Arm Will Not Go Up/Down 02/26/2016 04:35:00 AM02/26/2016 06:00:00 AM RESTART APS 02/26/2016 06:26:09 AM Stop/stat aps. Tested OK.

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 06:20:23 AM Replaced damaged device 02/26/2016 09:13:35 AM

cashier has to process 
everything manually. 
3M>MC> Responded to 
lane. 420 controller has no 
comm. No display, or 
transport. CC reader not 
wo

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 06:20:23 AM Replaced damaged device 02/26/2016 09:13:35 AM

er connector on display 
board shorted out 
controller, and display.

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 06:20:23 AM Replaced damaged device 02/26/2016 09:13:35 AM

rking. Replaced 420 
controller. Transport, CC 
reader  and 420 back 
online. No display. 
Returned, and replaced 
Display, and power board.  
Pow

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 08:00:38 AM Replaced damaged device 02/26/2016 09:13:35 AM

cashier has to process 
everything manually. 
3M>MC> Responded to 
lane. 420 controller has no 
comm. No display, or 
transport. CC reader not 
wo

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 08:00:38 AM Replaced damaged device 02/26/2016 09:13:35 AM

er connector on display 
board shorted out 
controller, and display.

PR000029866
LANE 909 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 02/26/2016 06:16:00 AM02/26/2016 08:00:38 AM Replaced damaged device 02/26/2016 09:13:35 AM

rking. Replaced 420 
controller. Transport, CC 
reader  and 420 back 
online. No display. 
Returned, and replaced 
Display, and power board.  
Pow

PR000029867
LANE 912 
CCTV CCTV Adjustment 02/26/2016 07:27:00 AM02/26/2016 07:40:00 AM Stop APS Start APS 02/26/2016 12:40:26 PM

camera stuck on last 
transaction.Stop/start aps. 
Tested OK.

PR000029867
LANE 912 
CCTV CCTV Adjustment 02/26/2016 07:27:00 AM02/26/2016 07:50:00 AM Stop APS Start APS 02/26/2016 12:40:26 PM

camera stuck on last 
transaction.Stop/start aps. 
Tested OK.

PR000029868 LANE 511 TID Unreadable Ticket 02/26/2016 01:29:00 PM02/26/2016 01:40:00 PM CODING ISSUE 02/26/2016 01:56:19 PM
issuing 
unreadable.Adjusted 
magnetic head. Tested OK.

PR000029868 LANE 511 TID Unreadable Ticket 02/26/2016 01:29:00 PM02/26/2016 01:50:00 PM CODING ISSUE 02/26/2016 01:56:19 PM
issuing 
unreadable.Adjusted 
magnetic head. Tested OK.

PR000029869 LANE 801 ACT Lane Offline 02/26/2016 02:46:00 PM02/26/2016 02:50:00 PM RESTART APS 02/26/2016 03:12:16 PM Stop/start aps. Tested OK.

PR000029869 LANE 801 ACT Lane Offline 02/26/2016 02:46:00 PM02/26/2016 03:00:00 PM RESTART APS 02/26/2016 03:12:16 PM Stop/start aps. Tested OK.

PR000029870 LANE 501 TID Transport Ticket Jam 02/26/2016 04:18:00 PM02/26/2016 04:30:00 PM RESET CONTROLLER 02/26/2016 06:48:40 PM
Clear jamm. and load new 
tickets.Reseted 420 
controller.Tested OK.

PR000029870 LANE 501 TID Transport Ticket Jam 02/26/2016 04:18:00 PM02/26/2016 04:40:00 PM RESET CONTROLLER 02/26/2016 06:48:40 PM
Clear jamm. and load new 
tickets.Reseted 420 
controller.Tested OK.

PR000029871 LANE 512 TID Unreadable Ticket 02/27/2016 01:14:00 AM02/27/2016 06:30:00 AM CODING ISSUE 02/27/2016 09:09:42 AM Adjusted magnetic head. 
Tested OK.

PR000029871 LANE 512 TID Unreadable Ticket 02/27/2016 01:14:00 AM02/27/2016 06:40:00 AM CODING ISSUE 02/27/2016 09:09:42 AM Adjusted magnetic head. 
Tested OK.

PR000029872 LANE 64 
GATE

Arm Will Not Go Up/Down 02/27/2016 01:16:00 AM02/27/2016 06:10:00 AM RESTART APS 02/27/2016 06:30:14 AM Stop/start aps. Tested OK.

PR000029872 LANE 64 
GATE

Arm Will Not Go Up/Down 02/27/2016 01:16:00 AM02/27/2016 06:20:00 AM RESTART APS 02/27/2016 06:30:14 AM Stop/start aps. Tested OK.

PR000029873 LANE 911 ACT Unreadable Tickets 02/27/2016 01:17:00 AM02/27/2016 06:45:00 AM ADJUST MAGNETIC HEAD 02/27/2016 09:10:45 AM Adjusted magnetic head. 
Tested OK.

PR000029873 LANE 911 ACT Unreadable Tickets 02/27/2016 01:17:00 AM02/27/2016 06:50:00 AM ADJUST MAGNETIC HEAD 02/27/2016 09:10:45 AM Adjusted magnetic head. 
Tested OK.

PR000029874 LANE 908 
CASHIER 

Touchscreen Unresponsive to 
Commands

02/27/2016 02:24:00 AM02/27/2016 05:50:00 AM RESTART APS 02/27/2016 06:26:24 AM Stop/start aps. Tested OK.



Standard 2 Hour 216 N C

Standard 2 Hour 214 N C

Standard 2 Hour 214 N C

Standard 2 Hour 221 N C

Standard 2 Hour 221 N C

Standard 2 Hour 219 N C

Standard 2 Hour 219 N C

Standard 2 Hour 23 N C

Standard 2 Hour 23 N C

Standard 2 Hour 42 N C

Standard 2 Hour 42 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C

Standard 2 Hour 16 N C

Standard 2 Hour 16 N C

Standard 2 Hour 28 N C
Standard 2 Hour 28 N C
Standard 2 Hour 31 N C
Standard 2 Hour 31 N C

Standard 2 Hour 27 N C

Standard 2 Hour 27 N C

Standard 2 Hour 1202 N I

Standard 2 Hour 1204 N I

Standard 2 Hour 1209 N I

Standard 2 Hour 125 N C

Standard 2 Hour 125 N C

Standard 2 Hour 125 N C

Standard 2 Hour 125 N C

Standard 2 Hour 125 N C

Standard 2 Hour 125 N C

Standard 2 Hour 1217 N I

Standard 2 Hour 1222 N I

Standard 2 Hour 69 N C

Standard 2 Hour 69 N C

Standard 2 Hour 69 N C

Standard 2 Hour 69 N C

Standard 2 Hour 35 N C

Standard 2 Hour 35 N C

Off Hours Next 
Day

292 N C

Off Hours Next 
Day

292 N C

Off Hours Next 
Day

290 N C

Off Hours Next 
Day

290 N C

Off Hours Next 
Day

299 N C

Off Hours Next 
Day

299 N C

Off Hours Next 
Day 205 N C

Off Hours Next 
Day 205 N C

Off Hours Next 
Day 163 N C

Off Hours Next 
Day 163 N C

Off Hours Next 
Day

180 N C

Off Hours Next 
Day 180 N C

PR000029874 LANE 908 
CASHIER 

Touchscreen Unresponsive to 
Commands

02/27/2016 02:24:00 AM02/27/2016 06:00:00 AM RESTART APS 02/27/2016 06:26:24 AM Stop/start aps. Tested OK.

PR000029875
LANE 907 
CASHIER 
TERMINAL

Anything Not Listed 02/27/2016 02:26:00 AM02/27/2016 05:50:00 AM 02/27/2016 06:27:18 AM

ABM>MN> After keying in 
screen gets stuck on 
Searching for existing 
shifts..Stop/start aps. 
Tested OK.

PR000029875
LANE 907 
CASHIER 
TERMINAL

Anything Not Listed 02/27/2016 02:26:00 AM02/27/2016 06:00:00 AM 02/27/2016 06:27:18 AM

ABM>MN> After keying in 
screen gets stuck on 
Searching for existing 
shifts..Stop/start aps. 
Tested OK.

PR000029876 POF 011 
TICKET 

Transport Reader Problems 02/27/2016 02:29:00 AM02/27/2016 06:00:00 AM RESTART APS 02/27/2016 06:28:39 AM Stop/start aps. Tested OK.

PR000029876 POF 011 
TICKET 

Transport Reader Problems 02/27/2016 02:29:00 AM02/27/2016 06:10:00 AM RESTART APS 02/27/2016 06:28:39 AM Stop/start aps. Tested OK.

PR000029877 POF 005 
TICKET 

Transport Reader Problems 02/27/2016 02:31:00 AM02/27/2016 06:00:00 AM RESTART APS 02/27/2016 06:29:25 AM Stop/start aps. Tested OK.

PR000029877 POF 005 
TICKET 

Transport Reader Problems 02/27/2016 02:31:00 AM02/27/2016 06:10:00 AM RESTART APS 02/27/2016 06:29:25 AM Stop/start aps. Tested OK.

PR000029878 LANE 911 
EXIT 

Transport Is Not Reading Tickets 02/27/2016 07:27:00 AM02/27/2016 07:40:00 AM RESTART APS 02/27/2016 09:12:00 AM Stop/start aps. Tested OK.

PR000029878 LANE 911 
EXIT 

Transport Is Not Reading Tickets 02/27/2016 07:27:00 AM02/27/2016 07:50:00 AM RESTART APS 02/27/2016 09:12:00 AM Stop/start aps. Tested OK.

PR000029879
LANE 61 HID 
READER Displaying Pass-Back Denied 02/27/2016 11:48:00 AM02/27/2016 12:00:00 PM APS RESET 02/27/2016 02:03:52 PM

A lot of proxy cards come 
up as pass back denied at 
entrance lanes 61, 62 and 
63.Stop/start aps in all 
entrance and exit lanes. 
Tested OK.

PR000029879
LANE 61 HID 
READER Displaying Pass-Back Denied 02/27/2016 11:48:00 AM02/27/2016 12:30:00 PM APS RESET 02/27/2016 02:03:52 PM

A lot of proxy cards come 
up as pass back denied at 
entrance lanes 61, 62 and 
63.Stop/start aps in all 
entrance and exit lanes. 
Tested OK.

PR000029880 POF 011 
TICKET 

Transport Ticket Jam 02/27/2016 12:33:00 PM02/27/2016 12:40:00 PM Software, Stop APS, Vacumme02/27/2016 02:07:28 PM Stop/start aps. Tested OK.

PR000029880 POF 011 
TICKET 

Transport Ticket Jam 02/27/2016 12:33:00 PM02/27/2016 12:50:00 PM Software, Stop APS, Vacumme02/27/2016 02:07:28 PM Stop/start aps. Tested OK.

PR000029881
LANE 908 PIN 
PAD Pin pad not working 02/27/2016 01:27:00 PM02/27/2016 01:35:00 PM Power Cycled 02/27/2016 02:08:50 PM

Reseted pinpad cable 
connections. Tested OK.

PR000029881
LANE 908 PIN 
PAD Pin pad not working 02/27/2016 01:27:00 PM02/27/2016 01:40:00 PM Power Cycled 02/27/2016 02:08:50 PM

Reseted pinpad cable 
connections. Tested OK.

PR000029882
LANE 911 
MONITOR Frozen Screen 02/27/2016 04:09:00 PM02/27/2016 04:15:09 PM RESTART APS 02/27/2016 10:12:54 PM

not responding to 
commands restarted APS, 
tested good

PR000029882
LANE 911 
MONITOR Frozen Screen 02/27/2016 04:09:00 PM02/27/2016 04:25:22 PM RESTART APS 02/27/2016 10:12:54 PM

not responding to 
commands restarted APS, 
tested good

PR000029883 LANE 915 LPR Replace Floodlight 02/27/2016 06:32:00 PM02/27/2016 06:50:26 PM FLOODLIGHT REPLACED 02/27/2016 10:11:56 PM Replaced bulb
PR000029883 LANE 915 LPR Replace Floodlight 02/27/2016 06:32:00 PM02/27/2016 07:00:38 PM FLOODLIGHT REPLACED 02/27/2016 10:11:56 PM Replaced bulb
PR000029884 LANE 921 LPR Replace Floodlight 02/27/2016 06:49:00 PM02/27/2016 07:10:35 PM FLOODLIGHT REPLACED 02/27/2016 10:11:11 PM Replaced Bulb
PR000029884 LANE 921 LPR Replace Floodlight 02/27/2016 06:49:00 PM02/27/2016 07:20:53 PM FLOODLIGHT REPLACED 02/27/2016 10:11:11 PM Replaced Bulb

PR000029885 LANE 603 
CASHIER 

Frozen Screen 02/27/2016 07:48:00 PM02/27/2016 08:00:21 PM NO TROUBLE FOUND 02/27/2016 10:10:16 PM S/S aps

PR000029885 LANE 603 
CASHIER 

Frozen Screen 02/27/2016 07:48:00 PM02/27/2016 08:15:32 PM NO TROUBLE FOUND 02/27/2016 10:10:16 PM S/S aps

PR000029886 Lane Offline 02/27/2016 08:02:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM lanes 501, 
502,503,504,505,506,507,5

PR000029887 LOT P1P3 1 
OR MORE 

Lane Offline 02/27/2016 08:04:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM power surge  
403,404,405,406,407. 

PR000029888 LOT P1P3 2 
OR MORE 

Lane Offline 02/27/2016 08:09:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM 401, 402 3M>MC> 
Duplicate call

PR000029889

CTP 2 OR 
MORE EXIT 
LANES ARE 
OFFLINE

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 08:15:42 PM ACT OF NATURE 02/29/2016 06:32:27 AM

 A, and B POFs. 3M>MC> 
Responded to lanes, and 
sent open commands from 
local switches. Checked 
EZ Pass status. Lanes 
operating offline. Comm

PR000029889

CTP 2 OR 
MORE EXIT 
LANES ARE 
OFFLINE

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 08:15:42 PM ACT OF NATURE 02/29/2016 06:32:27 AM

power surge lanes 900, 
910, 911, 912, 913, 914, 
915, 916, 917, 918, 919, 
920, 921. 403, 404, 405, 
406. TIDs 401, 402, 501 
thru 514. Terminal

PR000029889
CTP 2 OR 
MORE EXIT 
LANES ARE 

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 08:15:42 PM ACT OF NATURE 02/29/2016 06:32:27 AM
unication restored 
overnight.

PR000029889

CTP 2 OR 
MORE EXIT 
LANES ARE 
OFFLINE

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 10:15:12 PM ACT OF NATURE 02/29/2016 06:32:27 AM

 A, and B POFs. 3M>MC> 
Responded to lanes, and 
sent open commands from 
local switches. Checked 
EZ Pass status. Lanes 
operating offline. Comm

PR000029889

CTP 2 OR 
MORE EXIT 
LANES ARE 
OFFLINE

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 10:15:12 PM ACT OF NATURE 02/29/2016 06:32:27 AM

power surge lanes 900, 
910, 911, 912, 913, 914, 
915, 916, 917, 918, 919, 
920, 921. 403, 404, 405, 
406. TIDs 401, 402, 501 
thru 514. Terminal

PR000029889
CTP 2 OR 
MORE EXIT 
LANES ARE 

Lane Offline 02/27/2016 08:10:00 PM02/27/2016 10:15:12 PM ACT OF NATURE 02/29/2016 06:32:27 AM
unication restored 
overnight.

PR000029890 Power Issue 02/27/2016 08:17:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM
terminal A  pof machines 
OFFLINE # 9, 10, 11. 
3M>MC> Duplicate call

PR000029891 POF 006 
SYSTEM

Power Issue 02/27/2016 08:22:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM TERMINAL B POF 
MACHINES ARE OFFLINE 

PR000029892
CTP ALL 
LANES ARE 
OFFLINE

EZ PASS Overhead Reader Not 
Working 02/27/2016 08:46:00 PM02/27/2016 08:50:59 PM RESET APS 02/27/2016 10:07:31 PM

ezpass overhead and 
inside patch not working 
lanes 906, 907 911, 912, 
915, 916. 3M>MC> Reset 
906, 907, 911, 912. 
Cashier in 915, 916 told me

PR000029892 CTP ALL 
LANES ARE 

EZ PASS Overhead Reader Not 
Working

02/27/2016 08:46:00 PM02/27/2016 08:50:59 PM RESET APS 02/27/2016 10:07:31 PM  they were processing EZ 
Pass transactions.

PR000029892
CTP ALL 
LANES ARE 
OFFLINE

EZ PASS Overhead Reader Not 
Working 02/27/2016 08:46:00 PM02/27/2016 09:55:12 PM RESET APS 02/27/2016 10:07:31 PM

ezpass overhead and 
inside patch not working 
lanes 906, 907 911, 912, 
915, 916. 3M>MC> Reset 
906, 907, 911, 912. 
Cashier in 915, 916 told me

PR000029892 CTP ALL 
LANES ARE 

EZ PASS Overhead Reader Not 
Working

02/27/2016 08:46:00 PM02/27/2016 09:55:12 PM RESET APS 02/27/2016 10:07:31 PM  they were processing EZ 
Pass transactions.

PR000029894

LOT P1P3 1 
OR MORE 
EXIT LANES 
ARE OFFLINE

EZ PASS Overhead Reader Not 
Working

02/27/2016 08:50:00 PM02/27/2016 09:15:35 PM NO TROUBLE FOUND 02/27/2016 10:06:10 PM

overhead and the inside 
patch for the ezpass lanes 
405 and 406. 3M>MC> 
NTF Cashier told me they 
were processing EZ Pass 
transactions.

PR000029894

LOT P1P3 1 
OR MORE 
EXIT LANES 
ARE OFFLINE

EZ PASS Overhead Reader Not 
Working

02/27/2016 08:50:00 PM02/27/2016 09:25:53 PM NO TROUBLE FOUND 02/27/2016 10:06:10 PM

overhead and the inside 
patch for the ezpass lanes 
405 and 406. 3M>MC> 
NTF Cashier told me they 
were processing EZ Pass 
transactions.

PR000029895 LANE 908 
EXIT 

Print Quality 02/28/2016 01:33:00 AM02/28/2016 06:24:51 AM Adjust Print Head 02/28/2016 07:01:26 AM I adjusted ribbon on print 
head.

PR000029895 LANE 908 
EXIT 

Print Quality 02/28/2016 01:33:00 AM02/28/2016 06:25:03 AM Adjust Print Head 02/28/2016 07:01:26 AM I adjusted ribbon on print 
head.

PR000029896 LANE 913 
EXIT 

Print Quality 02/28/2016 01:35:00 AM02/28/2016 06:15:00 AM Replaced Ribbon 02/28/2016 09:12:27 PM Replaed reader ribbon.

PR000029896 LANE 913 
EXIT 

Print Quality 02/28/2016 01:35:00 AM02/28/2016 06:25:00 AM Replaced Ribbon 02/28/2016 09:12:27 PM Replaed reader ribbon.

PR000029897 LANE 915 
EXIT 

Print Quality 02/28/2016 01:36:00 AM02/28/2016 06:25:00 AM Replaced Ribbon 02/28/2016 09:14:33 PM Replaced reader ribbon.

PR000029897 LANE 915 
EXIT 

Print Quality 02/28/2016 01:36:00 AM02/28/2016 06:35:00 AM Replaced Ribbon 02/28/2016 09:14:33 PM Replaced reader ribbon.

PR000029898
LANE 906 EZ 
PASS EZ PASS Tag Not Reading 02/28/2016 02:39:00 AM02/28/2016 05:56:52 AM RESET APS 02/28/2016 07:00:05 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good.

PR000029898
LANE 906 EZ 
PASS EZ PASS Tag Not Reading 02/28/2016 02:39:00 AM02/28/2016 06:04:26 AM RESET APS 02/28/2016 07:00:05 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good.

PR000029899
LANE 908 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/28/2016 03:18:00 AM02/28/2016 05:54:54 AM RESTART APS 02/28/2016 06:51:45 AM

I restarted APS lane was 
frozen on screen saver. 
Lane Tested Good.

PR000029899
LANE 908 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 02/28/2016 03:18:00 AM02/28/2016 06:01:21 AM RESTART APS 02/28/2016 06:51:45 AM

I restarted APS lane was 
frozen on screen saver. 
Lane Tested Good.

PR000029900 POF 009 
TICKET 

Transport Reader Problems 02/28/2016 03:20:00 AM02/28/2016 05:55:29 AM RESET DEVICE 02/28/2016 06:56:07 AM Good.

PR000029900
POF 009 
TICKET 
TRANSPORT

Transport Reader Problems 02/28/2016 03:20:00 AM02/28/2016 05:55:29 AM RESET DEVICE 02/28/2016 06:56:07 AM

I restarted APS and sent 
lane open command. There 
were still 2 devices offline. I 
power cycled POF and all 
devices came online. Lane 

�Tested



Off Hours Next 
Day

180 N C

Off Hours Next 
Day 180 N C

Standard 2 Hour 33 N C

Standard 2 Hour 33 N C

Standard 2 Hour 33 N C

Standard 2 Hour 33 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 31 N C

Standard 2 Hour 31 N C

Standard 2 Hour 24 N C

Standard 2 Hour 24 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 63 N C

Standard 2 Hour 18 N C

Standard 2 Hour 18 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 38 N C

Standard 2 Hour 38 N C

Standard 2 Hour 41 N C

Standard 2 Hour 41 N C

Standard 2 Hour 1051 N C

Standard 2 Hour 1051 N C

Standard 2 Hour 358 N C

Standard 2 Hour 358 N C

Standard 2 Hour 163 N C

Standard 2 Hour 163 N C

Standard 2 Hour 163 N C
Standard 2 Hour 163 N C
Standard 2 Hour 164 N C
Standard 2 Hour 164 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 40 N C

Standard 2 Hour 40 N C

PR000029900 POF 009 
TICKET 

Transport Reader Problems 02/28/2016 03:20:00 AM02/28/2016 06:20:37 AM RESET DEVICE 02/28/2016 06:56:07 AM Good.

PR000029900
POF 009 
TICKET 
TRANSPORT

Transport Reader Problems 02/28/2016 03:20:00 AM02/28/2016 06:20:37 AM RESET DEVICE 02/28/2016 06:56:07 AM

I restarted APS and sent 
lane open command. There 
were still 2 devices offline. I 
power cycled POF and all 
devices came online. Lane 

�Tested

PR000029901
LANE 906 PIN 
PAD Pin pad not working 02/28/2016 07:37:00 AM02/28/2016 07:59:24 AM No Trouble Found 02/28/2016 09:56:47 AM

pin pad is not working  I 
took ticket from lane 506 
and proceeded to lane 906 
to test. I waited past comp. 
time on ticket to test lane. 
Lane

PR000029901
LANE 906 PIN 
PAD Pin pad not working 02/28/2016 07:37:00 AM02/28/2016 07:59:24 AM No Trouble Found 02/28/2016 09:56:47 AM

 Tested Good. I was 
notified by Prompt at 7:46

PR000029901
LANE 906 PIN 
PAD Pin pad not working 02/28/2016 07:37:00 AM02/28/2016 08:10:40 AM No Trouble Found 02/28/2016 09:56:47 AM

pin pad is not working  I 
took ticket from lane 506 
and proceeded to lane 906 
to test. I waited past comp. 
time on ticket to test lane. 
Lane

PR000029901
LANE 906 PIN 
PAD Pin pad not working 02/28/2016 07:37:00 AM02/28/2016 08:10:40 AM No Trouble Found 02/28/2016 09:56:47 AM

 Tested Good. I was 
notified by Prompt at 7:46

PR000029902 LANE 904 ACT Transport Reader Problems 02/28/2016 11:23:00 AM02/28/2016 11:38:35 AM REPLACED DEFECTIVE PART02/28/2016 01:05:33 PM
aced reader. I found broken 
bearing on back of reader 
causing the issue.

PR000029902 LANE 904 ACT Transport Reader Problems 02/28/2016 11:23:00 AM02/28/2016 11:38:35 AM REPLACED DEFECTIVE PART02/28/2016 01:05:33 PM

all tickets coming up 
jammed. I adjusted and 
cleaned maghead I also 
restarted APS. Lane 
Tested Good. I returned a 
short while later and repl

PR000029902 LANE 904 ACT Transport Reader Problems 02/28/2016 11:23:00 AM02/28/2016 11:51:57 AM REPLACED DEFECTIVE PART02/28/2016 01:05:33 PM
aced reader. I found broken 
bearing on back of reader 
causing the issue.

PR000029902 LANE 904 ACT Transport Reader Problems 02/28/2016 11:23:00 AM02/28/2016 11:51:57 AM REPLACED DEFECTIVE PART02/28/2016 01:05:33 PM

all tickets coming up 
jammed. I adjusted and 
cleaned maghead I also 
restarted APS. Lane 
Tested Good. I returned a 
short while later and repl

PR000029903 POF 010 
SYSTEM

Out Of Service On Display 02/28/2016 11:51:00 AM02/28/2016 12:10:47 PM RESET DEVICE 02/28/2016 12:58:55 PM

offline  I reset UPS which 
restored power from last 
night's power outage. Lane 
Tested Good. I was notified 
by Prompt at 11:58

PR000029903 POF 010 
SYSTEM

Out Of Service On Display 02/28/2016 11:51:00 AM02/28/2016 12:22:01 PM RESET DEVICE 02/28/2016 12:58:55 PM

offline  I reset UPS which 
restored power from last 
night's power outage. Lane 
Tested Good. I was notified 
by Prompt at 11:58

PR000029904 LANE 906 ACT Transport Ticket Jam 02/28/2016 03:41:00 PM02/28/2016 03:55:31 PM NO TROUBLE FOUND 02/28/2016 08:35:10 PM

Ticket cleared itself with 
power cycle. Lane tested 
good with multiple 
transaction.

PR000029904 LANE 906 ACT Transport Ticket Jam 02/28/2016 03:41:00 PM02/28/2016 04:05:46 PM NO TROUBLE FOUND 02/28/2016 08:35:10 PM

Ticket cleared itself with 
power cycle. Lane tested 
good with multiple 
transaction.

PR000029905 LANE 509 TID Unreadable Ticket 02/28/2016 04:37:00 PM02/28/2016 04:40:24 PM REPLACED DEFECTIVE UNIT02/28/2016 08:37:35 PM

icket NG. Returned, and 
adjusted mag head. NG. 
Returned, and replaced 
transport. Tested good.

PR000029905 LANE 509 TID Unreadable Ticket 02/28/2016 04:37:00 PM02/28/2016 04:40:24 PM REPLACED DEFECTIVE UNIT02/28/2016 08:37:35 PM

Responded to lane, and 
tested. Mag strip shows 
marking from debris. 
Cleaned ticket debris from 
white roller. One ticket 
tested good,.. 2nd t

PR000029905 LANE 509 TID Unreadable Ticket 02/28/2016 04:37:00 PM02/28/2016 05:40:42 PM REPLACED DEFECTIVE UNIT02/28/2016 08:37:35 PM

icket NG. Returned, and 
adjusted mag head. NG. 
Returned, and replaced 
transport. Tested good.

PR000029905 LANE 509 TID Unreadable Ticket 02/28/2016 04:37:00 PM02/28/2016 05:40:42 PM REPLACED DEFECTIVE UNIT02/28/2016 08:37:35 PM

Responded to lane, and 
tested. Mag strip shows 
marking from debris. 
Cleaned ticket debris from 
white roller. One ticket 
tested good,.. 2nd t

PR000029906 POF 010 
SYSTEM

Out Of Service On Display 02/28/2016 07:12:00 PM02/28/2016 07:20:00 PM RESET DEVICE 02/28/2016 09:16:16 PM Reset APS, tested good 
with ticket

PR000029906 POF 010 
SYSTEM

Out Of Service On Display 02/28/2016 07:12:00 PM02/28/2016 07:30:00 PM RESET DEVICE 02/28/2016 09:16:16 PM Reset APS, tested good 
with ticket

PR000029907 POF 002 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:16:00 PM02/28/2016 07:30:00 PM Customer service relaoding pap02/28/2016 09:18:09 PM Cleared paper jam, 
reloaded paper correctly

PR000029907 POF 002 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:16:00 PM02/28/2016 07:45:00 PM Customer service relaoding pap02/28/2016 09:18:09 PM Cleared paper jam, 
reloaded paper correctly

PR000029908 POF 006 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:17:00 PM02/28/2016 07:45:00 PM Customer service relaoding pap02/28/2016 09:19:43 PM Cleared paper jam, 
reloaded paper correctly

PR000029908 POF 006 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:17:00 PM02/28/2016 07:55:00 PM Customer service relaoding pap02/28/2016 09:19:43 PM Cleared paper jam, 
reloaded paper correctly

PR000029909 POF 007 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:24:00 PM02/28/2016 07:55:00 PM Customer service relaoding pap02/28/2016 09:21:14 PM Cleared paper jam, 
reloaded paper correctly

PR000029909 POF 007 
RECEIPT 

Receipt Printer Paper Jam 02/28/2016 07:24:00 PM02/28/2016 08:05:00 PM Customer service relaoding pap02/28/2016 09:21:14 PM Cleared paper jam, 
reloaded paper correctly

PR000029910
LANE 920 
MONITOR Frozen Screen 02/28/2016 11:38:00 PM02/29/2016 06:00:08 AM RESTART APS 02/29/2016 06:28:34 AM

I restarted APS lane was 
frozen on virtual midnight 
screen. 

PR000029910
LANE 920 
MONITOR Frozen Screen 02/28/2016 11:38:00 PM02/29/2016 06:07:18 AM RESTART APS 02/29/2016 06:28:34 AM

I restarted APS lane was 
frozen on virtual midnight 
screen. 

PR000029911
LANE 911 
MONITOR Frozen Screen 02/29/2016 12:09:00 AM02/29/2016 06:01:49 AM RESTART APS 02/29/2016 06:31:22 AM

I restarted APS lane was 
frozen on screen saver 
screen. 

PR000029911
LANE 911 
MONITOR Frozen Screen 02/29/2016 12:09:00 AM02/29/2016 06:07:59 AM RESTART APS 02/29/2016 06:31:22 AM

I restarted APS lane was 
frozen on screen saver 
screen. 

PR000029912
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 02/29/2016 03:25:00 AM02/29/2016 06:02:51 AM RESTART APS 02/29/2016 06:36:12 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000029912
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 02/29/2016 03:25:00 AM02/29/2016 06:08:02 AM RESTART APS 02/29/2016 06:36:12 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000029913 LANE 506 LPR Replace Floodlight 02/29/2016 03:33:00 AM02/29/2016 06:15:39 AM FLOODLIGHT REPLACED 02/29/2016 06:37:12 AM I replaced floodlight.
PR000029913 LANE 506 LPR Replace Floodlight 02/29/2016 03:33:00 AM02/29/2016 06:16:49 AM FLOODLIGHT REPLACED 02/29/2016 06:37:12 AM I replaced floodlight.
PR000029914 LANE 509 LPR Replace Floodlight 02/29/2016 03:34:00 AM02/29/2016 06:17:33 AM FLOODLIGHT REPLACED 02/29/2016 06:38:11 AM I replaced floodlight.
PR000029914 LANE 509 LPR Replace Floodlight 02/29/2016 03:34:00 AM02/29/2016 06:18:45 AM FLOODLIGHT REPLACED 02/29/2016 06:38:11 AM I replaced floodlight.

PR000029915
LANE 801 
CASHIER 
TERMINAL

Frozen Screen 02/29/2016 10:49:00 AM02/29/2016 10:51:05 AM RESTART APS 02/29/2016 10:59:59 AM

not able to process after 
override from screen saver  
I restarted APS the lane 
was frozen on end shift. 
Lane Tested Good. I was 

�notified by

PR000029915 LANE 801 
CASHIER 

Frozen Screen 02/29/2016 10:49:00 AM02/29/2016 10:51:05 AM RESTART APS 02/29/2016 10:59:59 AM radio.

PR000029915
LANE 801 
CASHIER 
TERMINAL

Frozen Screen 02/29/2016 10:49:00 AM02/29/2016 10:58:21 AM RESTART APS 02/29/2016 10:59:59 AM

not able to process after 
override from screen saver  
I restarted APS the lane 
was frozen on end shift. 
Lane Tested Good. I was 

�notified by

PR000029915 LANE 801 
CASHIER 

Frozen Screen 02/29/2016 10:49:00 AM02/29/2016 10:58:21 AM RESTART APS 02/29/2016 10:59:59 AM radio.

PR000029916 LANE 907 ACT Arm Will Not Go Up/Down 02/29/2016 12:59:00 PM02/29/2016 01:10:44 PM RESTART APS 03/03/2016 07:59:50 AM
gate stuck in the upright 
Reset APS, back in service

PR000029916 LANE 907 ACT Arm Will Not Go Up/Down 02/29/2016 12:59:00 PM02/29/2016 01:20:11 PM RESTART APS 03/03/2016 07:59:50 AM
gate stuck in the upright 
Reset APS, back in service

PR000029917
LANE 907 
GATE Arm Will Not Go Up/Down 02/29/2016 02:06:00 PM02/29/2016 02:15:00 PM REPLACED DEFECTIVE UNIT02/29/2016 05:31:45 PM

gate arm  stuck in the 
upright BS> replaced sonic 
sensor on gate mech

PR000029917
LANE 907 
GATE Arm Will Not Go Up/Down 02/29/2016 02:06:00 PM02/29/2016 02:35:00 PM REPLACED DEFECTIVE UNIT02/29/2016 05:31:45 PM

gate arm  stuck in the 
upright BS> replaced sonic 
sensor on gate mech

PR000029918 LANE 920 
KEYBOARD

Keyboard Inoperative 02/29/2016 04:45:00 PM02/29/2016 05:00:00 PM ACT OF OTHER 02/29/2016 05:33:05 PM

number 2 for keyboard not 
working

BS> kybd was melted in 
the corner...had to return 
with new one and replace

PR000029918 LANE 920 
KEYBOARD

Keyboard Inoperative 02/29/2016 04:45:00 PM02/29/2016 05:25:00 PM ACT OF OTHER 02/29/2016 05:33:05 PM

number 2 for keyboard not 
working

BS> kybd was melted in 
the corner...had to return 
with new one and replace



Severity Outage 
Duratio

Verifie
d Status

Standard 2 Hour 203 N C

Standard 2 Hour 203 N C

Standard 2 Hour 201 N C

Standard 2 Hour 201 N C
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Standard 2 Hour 15 N C
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Standard 2 Hour 5 N C
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Standard 2 Hour 30 N C
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Off Hours Next 
Day
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219 N C

Off Hours Next 
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Day 225 N C
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Off Hours Next 
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Standard 2 Hour 30 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 20 N C
Standard 2 Hour 20 N C

05/06/16 14

ervice Call Reportin Service Call Resolution

Date/Time Range: 03/01/2016 00:00:00 AM - 03/31/2016 11:59:059 PM

berty Internatio

Service Call Register
Report Run Time:

Service Call Description
Service Call Location Problem Type Date/Time Problem 

Reported Date/Time of  Arrival Resolution Date/Time Problem 
Resolved FAPD Tech Notes

PR000029919 LANE 901 LPR Replace Floodlight 03/01/2016 02:42:00 AM03/01/2016 06:02:35 AM FLOODLIGHT REPLACED 03/01/2016 09:10:12 PM
LPR Flood-light out of 
service..replaced bulb

PR000029919 LANE 901 LPR Replace Floodlight 03/01/2016 02:42:00 AM03/01/2016 06:05:44 AM FLOODLIGHT REPLACED 03/01/2016 09:10:12 PM
LPR Flood-light out of 
service..replaced bulb

PR000029920 LANE 900 LPR Replace Floodlight 03/01/2016 02:47:00 AM03/01/2016 06:05:45 AM FLOODLIGHT REPLACED 03/01/2016 09:11:42 PM
LPR Flood-light out of 
service......  replaced bulb

PR000029920 LANE 900 LPR Replace Floodlight 03/01/2016 02:47:00 AM03/01/2016 06:08:55 AM FLOODLIGHT REPLACED 03/01/2016 09:11:42 PM
LPR Flood-light out of 
service......  replaced bulb

PR000029921 LANE 508 
GATE

Arm Will Not Go Up/Down 03/01/2016 05:28:00 AM03/01/2016 06:00:00 AM RESET CONTROLLER 03/01/2016 06:45:24 AM

Gate stuck in the upright  I 
tried to reset gate controller 
from shop but was unable 
to do so. I reset gate 
controller. I restarted APS 

�and

PR000029921 LANE 508 
GATE

Arm Will Not Go Up/Down 03/01/2016 05:28:00 AM03/01/2016 06:00:00 AM RESET CONTROLLER 03/01/2016 06:45:24 AM sent lane open commands. 
Lane Tested Good.

PR000029921 LANE 508 
GATE

Arm Will Not Go Up/Down 03/01/2016 05:28:00 AM03/01/2016 06:34:21 AM RESET CONTROLLER 03/01/2016 06:45:24 AM

Gate stuck in the upright  I 
tried to reset gate controller 
from shop but was unable 
to do so. I reset gate 
controller. I restarted APS 

�and

PR000029921 LANE 508 
GATE

Arm Will Not Go Up/Down 03/01/2016 05:28:00 AM03/01/2016 06:34:21 AM RESET CONTROLLER 03/01/2016 06:45:24 AM sent lane open commands. 
Lane Tested Good.

PR000029922 LANE 906 
CASHIER 

Transport Ticket Jam 03/01/2016 10:21:00 AM03/01/2016 10:25:42 AM CLEARED TICKET JAM 03/01/2016 10:51:19 AM d over radio.

PR000029922
LANE 906 
CASHIER 
TERMINAL

Transport Ticket Jam 03/01/2016 10:21:00 AM03/01/2016 10:25:42 AM CLEARED TICKET JAM 03/01/2016 10:51:19 AM

I removed reader after 
testing and found ticket 
jammed in reader. I cleared 
jammed ticket and 
restarted APS. Lane 
Tested Good. I was notifie

PR000029922 LANE 906 
CASHIER 

Transport Ticket Jam 03/01/2016 10:21:00 AM03/01/2016 10:43:52 AM CLEARED TICKET JAM 03/01/2016 10:51:19 AM d over radio.

PR000029922
LANE 906 
CASHIER 
TERMINAL

Transport Ticket Jam 03/01/2016 10:21:00 AM03/01/2016 10:43:52 AM CLEARED TICKET JAM 03/01/2016 10:51:19 AM

I removed reader after 
testing and found ticket 
jammed in reader. I cleared 
jammed ticket and 
restarted APS. Lane 
Tested Good. I was notifie

PR000029923
POF 002 
TICKET 
TRANSPORT

Transport Reader Problems 03/01/2016 10:46:00 AM03/01/2016 10:48:23 AM RESTART APS 03/01/2016 10:57:12 AM

I restarted APS also 
reflashed 420 controller. 
Lane Tested Good. I was 
notified over radio.

PR000029923
POF 002 
TICKET 
TRANSPORT

Transport Reader Problems 03/01/2016 10:46:00 AM03/01/2016 10:55:40 AM RESTART APS 03/01/2016 10:57:12 AM

I restarted APS also 
reflashed 420 controller. 
Lane Tested Good. I was 
notified over radio.

PR000029924 LANE 910 
CASHIER 

Frozen Screen 03/01/2016 02:20:00 PM03/01/2016 02:25:38 PM RESTART APS 03/01/2016 09:05:36 PM aps s/s 

PR000029924 LANE 910 
CASHIER 

Frozen Screen 03/01/2016 02:20:00 PM03/01/2016 02:35:51 PM RESTART APS 03/01/2016 09:05:36 PM aps s/s 

PR000029925
LANE 915 
VMS VMS Sign Wrong Rate Displayed 03/01/2016 04:25:00 PM03/01/2016 04:35:48 PM RESTART APS 03/01/2016 09:06:54 PM

sign is displaying lane 
closed reseted gate 
controller and aps s/s

PR000029925
LANE 915 
VMS VMS Sign Wrong Rate Displayed 03/01/2016 04:25:00 PM03/01/2016 04:50:00 PM RESTART APS 03/01/2016 09:06:54 PM

sign is displaying lane 
closed reseted gate 
controller and aps s/s

PR000029926 LANE 405 
CASHIER 

Frozen Screen 03/01/2016 06:09:00 PM03/01/2016 06:22:05 PM RESTART APS 03/01/2016 09:07:45 PM restarted aps 

PR000029926 LANE 405 
CASHIER 

Frozen Screen 03/01/2016 06:09:00 PM03/01/2016 06:35:18 PM RESTART APS 03/01/2016 09:07:45 PM restarted aps 

PR000029927 LANE 509 TID Out of Service 03/01/2016 06:10:00 PM03/01/2016 06:05:30 PM CLEAR JAMMED TICKET 03/01/2016 09:13:09 PM cleared jammed ticket
PR000029927 LANE 509 TID Out of Service 03/01/2016 06:10:00 PM03/01/2016 06:11:04 PM CLEAR JAMMED TICKET 03/01/2016 09:13:09 PM cleared jammed ticket

PR000029928 LANE 907 
CASHIER 

Frozen Screen 03/01/2016 08:15:00 PM03/01/2016 08:35:12 PM RESTART APS 03/01/2016 09:09:21 PM stuck on screen saver aps 
s/s 

PR000029928 LANE 907 
CASHIER 

Frozen Screen 03/01/2016 08:15:00 PM03/01/2016 08:45:27 PM RESTART APS 03/01/2016 09:09:21 PM stuck on screen saver aps 
s/s 

PR000029929 LANE 913 
Cashier 

Print Quality 03/02/2016 02:36:00 AM03/02/2016 06:05:00 AM Replaced Defective Unit 03/02/2016 10:32:53 AM not printing on 
tickets.Replaced reader. 

PR000029929 LANE 913 
Cashier 

Print Quality 03/02/2016 02:36:00 AM03/02/2016 06:15:00 AM Replaced Defective Unit 03/02/2016 10:32:53 AM not printing on 
tickets.Replaced reader. 

PR000029930
LANE 915 
CASHIER 
TERMINAL

Print Quality 03/02/2016 02:40:00 AM03/02/2016 06:20:00 AM Replace Ribbon 03/02/2016 10:34:01 AM
not printing on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029930
LANE 915 
CASHIER 
TERMINAL

Print Quality 03/02/2016 02:40:00 AM03/02/2016 06:25:00 AM Replace Ribbon 03/02/2016 10:34:01 AM
not printing on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000029931 LANE 507 TID Unreadable Ticket 03/02/2016 02:42:00 AM03/02/2016 06:35:59 AM Reseated MAG Head 03/02/2016 06:57:43 AM

lane issuing unreadable 
tickets  I adjusted maghead 
and blew out reader 
sensors. Lane Tested 
Good in in 902.

PR000029931 LANE 507 TID Unreadable Ticket 03/02/2016 02:42:00 AM03/02/2016 06:38:10 AM Reseated MAG Head 03/02/2016 06:57:43 AM

lane issuing unreadable 
tickets  I adjusted maghead 
and blew out reader 
sensors. Lane Tested 
Good in in 902.

PR000029932
LANE 913 
Cashier 
Terminal

Touchscreen Unresponsive to 
Commands 03/02/2016 02:44:00 AM03/02/2016 05:50:00 AM RESTART APS 03/02/2016 10:31:47 AM

lane not responding to 
commands.Stop/start aps. 
Tested OK.

PR000029932
LANE 913 
Cashier 
Terminal

Touchscreen Unresponsive to 
Commands 03/02/2016 02:44:00 AM03/02/2016 06:00:00 AM RESTART APS 03/02/2016 10:31:47 AM

lane not responding to 
commands.Stop/start aps. 
Tested OK.

PR000029933 LANE 501 TID Tickets Do Not Advance 03/02/2016 02:46:00 AM03/02/2016 06:20:38 AM Cleared Debris 03/02/2016 07:02:18 AM

lane not advancing the 
tickets  I cleared jammed 
ticket from reader. I reset 
controller. Lane Tested 
Good.

PR000029933 LANE 501 TID Tickets Do Not Advance 03/02/2016 02:46:00 AM03/02/2016 06:27:48 AM Cleared Debris 03/02/2016 07:02:18 AM

lane not advancing the 
tickets  I cleared jammed 
ticket from reader. I reset 
controller. Lane Tested 
Good.

PR000029934
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 03/02/2016 08:06:00 AM03/02/2016 08:47:07 AM RESTART APS 03/02/2016 08:55:45 AM

I restarted APS also 
reflashed 420 controller. I 
was notified by Prompt at 
8:35.

PR000029934
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 03/02/2016 08:06:00 AM03/02/2016 08:54:29 AM RESTART APS 03/02/2016 08:55:45 AM

I restarted APS also 
reflashed 420 controller. I 
was notified by Prompt at 
8:35.

PR000029935 LANE 603 
KEYBOARD

Keyboard Inoperative 03/02/2016 08:50:00 AM03/02/2016 09:10:00 AM NO TROUBLE FOUND 03/02/2016 10:36:09 AM

the numbers on the side of 
the  keyboard are not 
working.Keyboard was 
working fine on arrival. 
Tested OK.

PR000029935 LANE 603 
KEYBOARD

Keyboard Inoperative 03/02/2016 08:50:00 AM03/02/2016 09:20:00 AM NO TROUBLE FOUND 03/02/2016 10:36:09 AM

the numbers on the side of 
the  keyboard are not 
working.Keyboard was 
working fine on arrival. 
Tested OK.

PR000029936 LANE 911 ACT Unreadable Tickets 03/02/2016 10:01:00 AM03/02/2016 10:25:14 AM ACT OF OTHER 03/02/2016 12:29:52 PM
ed into lane. Lane Tested 
Good.  I heard call over 
radio.

PR000029936 LANE 911 ACT Unreadable Tickets 03/02/2016 10:01:00 AM03/02/2016 10:25:14 AM ACT OF OTHER 03/02/2016 12:29:52 PM

Patron put a cc in the ticket 
slot reulting in constant 
unreadables I adjusted 
maghead after patron 
inserted credit card into 
reader. I logg

PR000029936 LANE 911 ACT Unreadable Tickets 03/02/2016 10:01:00 AM03/02/2016 10:29:49 AM ACT OF OTHER 03/02/2016 12:29:52 PM
ed into lane. Lane Tested 
Good.  I heard call over 
radio.

PR000029936 LANE 911 ACT Unreadable Tickets 03/02/2016 10:01:00 AM03/02/2016 10:29:49 AM ACT OF OTHER 03/02/2016 12:29:52 PM

Patron put a cc in the ticket 
slot reulting in constant 
unreadables I adjusted 
maghead after patron 
inserted credit card into 
reader. I logg

PR000029937
LANE 915 
EXIT 
TRANSPORT

Print Quality 03/02/2016 03:51:00 PM03/02/2016 04:10:00 PM Adjust Print Head 03/02/2016 09:50:47 PM

not printing on tickets

BS> replaced ribbon and 
attached ribbon retention 

PR000029937
LANE 915 
EXIT 
TRANSPORT

Print Quality 03/02/2016 03:51:00 PM03/02/2016 04:20:00 PM Adjust Print Head 03/02/2016 09:50:47 PM

not printing on tickets

BS> replaced ribbon and 
attached ribbon retention 

PR000029938 LANE 911 
GATE

Arm Bounces 03/02/2016 06:10:00 PM03/02/2016 06:20:00 PM ADJUSTED ULTRASONIC SEN03/02/2016 09:52:31 PM BS> adjusted sonic sensor
PR000029938 LANE 911 

GATE
Arm Bounces 03/02/2016 06:10:00 PM03/02/2016 06:30:00 PM ADJUSTED ULTRASONIC SEN03/02/2016 09:52:31 PM BS> adjusted sonic sensor
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PR000029939 LANE 506 TID Out of Service 03/02/2016 06:41:00 PM03/02/2016 06:45:00 PM CLEAR JAMMED TICKET 03/02/2016 09:55:27 PM BS> s/s aps, cleared jam

PR000029939 LANE 506 TID Out of Service 03/02/2016 06:41:00 PM03/02/2016 07:05:00 PM CLEAR JAMMED TICKET 03/02/2016 09:55:27 PM BS> s/s aps, cleared jam

PR000029940
POF 005 
DISPLAY Out Of Service On Display 03/02/2016 07:28:00 PM03/02/2016 07:45:36 PM RESTART APS 03/02/2016 09:55:40 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029940
POF 005 
DISPLAY Out Of Service On Display 03/02/2016 07:28:00 PM03/02/2016 08:00:27 PM RESTART APS 03/02/2016 09:55:40 PM

GK. Software. Stop APS. 
Vacummed out database. 
Init 6. Checked good.

PR000029941 POF 004 
TICKET 

Transport Ticket Jam 03/02/2016 07:32:00 PM03/02/2016 07:40:00 PM REPAIRED DEFECTIVE UNIT 03/02/2016 09:56:56 PM BS> s/s aps, reflashed 420 
and tested OK

PR000029941 POF 004 
TICKET 

Transport Ticket Jam 03/02/2016 07:32:00 PM03/02/2016 08:00:00 PM REPAIRED DEFECTIVE UNIT 03/02/2016 09:56:56 PM BS> s/s aps, reflashed 420 
and tested OK

PR000029942 POF 002 
RECEIPT 

Out Of Service On Display 03/02/2016 07:35:00 PM03/02/2016 08:05:08 PM Reload paper 03/02/2016 09:57:54 PM GK. Customer service. 
Reload paper.

PR000029942 POF 002 
RECEIPT 

Out Of Service On Display 03/02/2016 07:35:00 PM03/02/2016 08:15:18 PM Reload paper 03/02/2016 09:57:54 PM GK. Customer service. 
Reload paper.

PR000029943 POF 006 
RECEIPT 

Out Of Service On Display 03/02/2016 07:39:00 PM03/02/2016 08:30:59 PM Reload paper 03/02/2016 09:59:02 PM GK. Customer Service. 
Reloaded paper.

PR000029943 POF 006 
RECEIPT 

Out Of Service On Display 03/02/2016 07:39:00 PM03/02/2016 08:40:14 PM Reload paper 03/02/2016 09:59:02 PM GK. Customer Service. 
Reloaded paper.

PR000029944 POF 007 
RECEIPT 

Out Of Service On Display 03/02/2016 07:40:00 PM03/02/2016 08:30:59 PM Reload paper 03/02/2016 10:00:05 PM GK. Customer Service. 
Reloaded paper.

PR000029944 POF 007 
RECEIPT 

Out Of Service On Display 03/02/2016 07:40:00 PM03/02/2016 08:55:17 PM Reload paper 03/02/2016 10:00:05 PM GK. Customer Service. 
Reloaded paper.

PR000029945 POF 005 
TICKET 

Transport Reader Problems 03/03/2016 03:22:00 AM03/03/2016 06:01:17 AM RESTART APS 03/03/2016 08:02:50 PM

PR000029945 POF 005 
TICKET 

Transport Reader Problems 03/03/2016 03:22:00 AM03/03/2016 06:10:26 AM RESTART APS 03/03/2016 08:02:50 PM

PR000029946
LANE 401 
INTERCOM Patron Intercom Inoperative 03/03/2016 06:38:00 AM03/03/2016 06:45:09 AM Reseated boards on intercom 03/03/2016 08:04:27 PM

intercom not working..reset 
intercome tested good 

PR000029946
LANE 401 
INTERCOM Patron Intercom Inoperative 03/03/2016 06:38:00 AM03/03/2016 06:50:22 AM Reseated boards on intercom 03/03/2016 08:04:27 PM

intercom not working..reset 
intercome tested good 

PR000029947 LANE 907 ACT Cashier Unable to Login 03/03/2016 09:57:00 AM03/03/2016 10:05:12 AM 03/03/2016 09:40:35 PM unable to log in  aps s/s

PR000029947 LANE 907 ACT Cashier Unable to Login 03/03/2016 09:57:00 AM03/03/2016 10:20:25 AM 03/03/2016 09:40:35 PM unable to log in  aps s/s

PR000029948
LANE 507 
GATE Arm Bounces 03/03/2016 10:59:00 AM03/03/2016 11:10:44 AM ADJUST GATE ARM 03/03/2016 11:36:20 AM

The gate needs to be 
adjusted    I realigned gate 
arm position. Lane Tested 
Good.

PR000029948
LANE 507 
GATE Arm Bounces 03/03/2016 10:59:00 AM03/03/2016 11:14:02 AM ADJUST GATE ARM 03/03/2016 11:36:20 AM

The gate needs to be 
adjusted    I realigned gate 
arm position. Lane Tested 
Good.

PR000029949 LANE 802 ACT Unreadable Tickets 03/03/2016 12:15:00 PM03/03/2016 12:30:57 PM ACT OF OTHER 03/03/2016 09:32:31 PM
Adjusted mag head after 
ccard was unserted into 
reader

PR000029949 LANE 802 ACT Unreadable Tickets 03/03/2016 12:15:00 PM03/03/2016 12:40:38 PM ACT OF OTHER 03/03/2016 09:32:31 PM
Adjusted mag head after 
ccard was unserted into 
reader

PR000029950 LANE 802 ACT Unreadable Tickets 03/03/2016 02:41:00 PM03/03/2016 02:52:41 PM ADJUST MAGNETIC HEAD 03/03/2016 09:34:04 PM adjusted mag head 
PR000029950 LANE 802 ACT Unreadable Tickets 03/03/2016 02:41:00 PM03/03/2016 02:56:55 PM ADJUST MAGNETIC HEAD 03/03/2016 09:34:04 PM adjusted mag head 

PR000029951 LANE 915 
PATRON 

Receipt Printer Is Jammed 03/03/2016 03:36:00 PM03/03/2016 03:55:18 PM CLEARED PAPER JAM 03/03/2016 09:35:16 PM Reloaded paper and 
cleared jammed paper

PR000029951 LANE 915 
PATRON 

Receipt Printer Is Jammed 03/03/2016 03:36:00 PM03/03/2016 04:00:35 PM CLEARED PAPER JAM 03/03/2016 09:35:16 PM Reloaded paper and 
cleared jammed paper

PR000029952 LANE 501 TID Transport Will Not Issue Tickets 03/03/2016 03:41:00 PM03/03/2016 03:45:48 PM RESET DEVICE 03/03/2016 09:38:47 PM reset 420 controller tested 
good 

PR000029952 LANE 501 TID Transport Will Not Issue Tickets 03/03/2016 03:41:00 PM03/03/2016 03:50:10 PM RESET DEVICE 03/03/2016 09:38:47 PM reset 420 controller tested 
good 

PR000029953 Operations 
Control Room

Control Room Intercom 
Inoperative

03/03/2016 05:10:00 PM03/03/2016 05:15:00 PM RESTART TALKMASTER 03/03/2016 09:55:44 PM BS> reset talkmaster 
server

PR000029953 Operations 
Control Room

Control Room Intercom 
Inoperative

03/03/2016 05:10:00 PM03/03/2016 05:25:00 PM RESTART TALKMASTER 03/03/2016 09:55:44 PM BS> reset talkmaster 
server

PR000029954
LANE 603 CT 
MONITOR Frozen Screen 03/03/2016 09:29:00 PM03/03/2016 09:30:00 PM RESTART APS 03/03/2016 09:54:37 PM BS> s/s aps

PR000029954
LANE 603 CT 
MONITOR Frozen Screen 03/03/2016 09:29:00 PM03/03/2016 09:40:00 PM RESTART APS 03/03/2016 09:54:37 PM BS> s/s aps

PR000029955 LANE 805 LPR Replace Floodlight 03/04/2016 03:07:00 AM03/04/2016 06:04:00 AM FLOODLIGHT REPLACED 03/04/2016 02:19:26 PM
lpr light out.Replaced 
floodlight. Tested OK.

PR000029955 LANE 805 LPR Replace Floodlight 03/04/2016 03:07:00 AM03/04/2016 06:10:00 AM FLOODLIGHT REPLACED 03/04/2016 02:19:26 PM
lpr light out.Replaced 
floodlight. Tested OK.

PR000029956 LANE 504 TID Print Quality 03/04/2016 07:28:00 AM03/04/2016 07:35:00 AM Replaced Ribbon 03/04/2016 02:20:57 PM Replaced ink ribbon.Tested 
OK.

PR000029956 LANE 504 TID Print Quality 03/04/2016 07:28:00 AM03/04/2016 07:40:00 AM Replaced Ribbon 03/04/2016 02:20:57 PM Replaced ink ribbon.Tested 
OK.

PR000029957 LANE 512 TID Transport Ticket Jam 03/04/2016 08:24:00 AM03/04/2016 08:30:00 AM CLEARED TICKET JAM 03/04/2016 02:22:32 PM
Removed stuck ticket from 
advance cut and reset 420 
controller. Tested OK.

PR000029957 LANE 512 TID Transport Ticket Jam 03/04/2016 08:24:00 AM03/04/2016 08:40:00 AM CLEARED TICKET JAM 03/04/2016 02:22:32 PM
Removed stuck ticket from 
advance cut and reset 420 
controller. Tested OK.

PR000029958
LANE 906 
EXIT 
TRANSPORT

Transport Retracting Tickets 03/04/2016 09:34:00 AM03/04/2016 09:45:00 AM Reset Controller 03/04/2016 02:25:17 PM
Reseted cables connection 
and 420 controller. Tested 
OK.

PR000029958
LANE 906 
EXIT 
TRANSPORT

Transport Retracting Tickets 03/04/2016 09:34:00 AM03/04/2016 09:55:00 AM Reset Controller 03/04/2016 02:25:17 PM
Reseted cables connection 
and 420 controller. Tested 
OK.

PR000029959 LANE 801 
CASHIER 

Frozen Screen 03/04/2016 12:45:00 PM03/04/2016 01:00:59 PM RESTART APS 03/04/2016 01:12:29 PM s/s aps. Tested good.

PR000029959 LANE 801 
CASHIER 

Frozen Screen 03/04/2016 12:45:00 PM03/04/2016 12:45:47 PM RESTART APS 03/04/2016 01:12:29 PM s/s aps. Tested good.

PR000029960 LANE 903 
CASHIER 

Frozen Screen 03/04/2016 01:46:00 PM03/04/2016 01:50:00 PM RESTART APS 03/04/2016 02:26:21 PM Stop/start aps. Tested OK.

PR000029960 LANE 903 
CASHIER 

Frozen Screen 03/04/2016 01:46:00 PM03/04/2016 02:00:00 PM RESTART APS 03/04/2016 02:26:21 PM Stop/start aps. Tested OK.

PR000029961 LANE 913 
EXIT 

Transport Retracting Tickets 03/04/2016 06:58:00 PM03/04/2016 07:10:00 PM Replace Defective Unit 03/04/2016 09:33:09 PM Replaced reader. Tested 
OK.

PR000029961 LANE 913 
EXIT 

Transport Retracting Tickets 03/04/2016 06:58:00 PM03/04/2016 07:20:00 PM Replace Defective Unit 03/04/2016 09:33:09 PM Replaced reader. Tested 
OK.

PR000029962 LANE 510 TID Unreadable Tickets 03/04/2016 07:53:00 PM03/04/2016 07:25:00 PM ADJUST MAGNETIC HEAD 03/04/2016 09:34:49 PM Adjusted magnetic head. 
Tested OK.

PR000029962 LANE 510 TID Unreadable Tickets 03/04/2016 07:53:00 PM03/04/2016 07:30:00 PM ADJUST MAGNETIC HEAD 03/04/2016 09:34:49 PM Adjusted magnetic head. 
Tested OK.

PR000029963 LANE 906 
EXIT 

Unreadable Tickets 03/04/2016 08:42:00 PM03/04/2016 08:50:00 PM ADJUST MAGNETIC HEAD 03/04/2016 09:36:10 PM Adjusted magnetic head. 
Tested OK.

PR000029963 LANE 906 
EXIT 

Unreadable Tickets 03/04/2016 08:42:00 PM03/04/2016 08:55:00 PM ADJUST MAGNETIC HEAD 03/04/2016 09:36:10 PM Adjusted magnetic head. 
Tested OK.

PR000029964 POF 001 
TICKET 

Transport Reader Problems 03/05/2016 02:13:00 AM03/05/2016 05:50:00 AM RESTART APS 03/05/2016 12:55:00 PM Stop/start aps. Tested OK.

PR000029964 POF 001 
TICKET 

Transport Reader Problems 03/05/2016 02:13:00 AM03/05/2016 06:00:00 AM RESTART APS 03/05/2016 12:55:00 PM Stop/start aps. Tested OK.

PR000029965 POF 005 
TICKET 

Transport Reader Problems 03/05/2016 02:20:00 AM03/05/2016 06:00:00 AM RESTART APS 03/05/2016 12:55:51 PM Stop/start aps. Tested OK.

PR000029965 POF 005 
TICKET 

Transport Reader Problems 03/05/2016 02:20:00 AM03/05/2016 06:10:00 AM RESTART APS 03/05/2016 12:55:51 PM Stop/start aps. Tested OK.

PR000029966 POF 007 
TICKET 

Transport Reader Problems 03/05/2016 02:23:00 AM03/05/2016 06:10:00 AM RESTART APS 03/05/2016 12:56:38 PM Stop/start aps. Tested OK.

PR000029966 POF 007 
TICKET 

Transport Reader Problems 03/05/2016 02:23:00 AM03/05/2016 06:20:00 AM RESTART APS 03/05/2016 12:56:38 PM Stop/start aps. Tested OK.

PR000029967 POF 010 
TICKET 

Transport Reader Problems 03/05/2016 02:24:00 AM03/05/2016 06:10:00 AM RESTART APS 03/05/2016 12:57:26 PM Stop/start aps. Tested OK.

PR000029967 POF 010 
TICKET 

Transport Reader Problems 03/05/2016 02:24:00 AM03/05/2016 06:20:00 AM RESTART APS 03/05/2016 12:57:26 PM Stop/start aps. Tested OK.

PR000029968 LANE 502 TID Out of Service 03/05/2016 09:55:00 AM03/05/2016 10:00:00 AM CLEAR JAMMED TICKET 03/05/2016 12:53:10 PM
unable to reset.Removed 
jamm. and reset 420 
controller. Tested OK.

PR000029968 LANE 502 TID Out of Service 03/05/2016 09:55:00 AM03/05/2016 10:10:00 AM CLEAR JAMMED TICKET 03/05/2016 12:53:10 PM
unable to reset.Removed 
jamm. and reset 420 
controller. Tested OK.

PR000029969 LANE 501 TID Transport Will Not Issue Tickets 03/05/2016 10:14:00 AM03/05/2016 10:20:00 AM CLEARED TICKET JAM 03/05/2016 12:53:56 PM
Removed jamm. and reset 
420 controller. Tested OK.

PR000029969 LANE 501 TID Transport Will Not Issue Tickets 03/05/2016 10:14:00 AM03/05/2016 10:30:00 AM CLEARED TICKET JAM 03/05/2016 12:53:56 PM
Removed jamm. and reset 
420 controller. Tested OK.

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 04:30:12 PM ACT OF OTHER 03/05/2016 08:37:35 PM
ech support install correct 
touch screen drivers. 
Tested good,

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 04:30:12 PM ACT OF OTHER 03/05/2016 08:37:35 PM

ed afterwards. Sapphire 
back at "program 
terminated".Opened up 
sapphire, and reseat 
connections, and memory. 
Power supply burning hot. 

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 04:30:12 PM ACT OF OTHER 03/05/2016 08:37:35 PM

egrees. ( Thermostat was 
set at 90). Reset sapphire, 
and enterred boot 
command. Lane started 
booting up. ( Responded to 
lane 802, and return

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 04:30:12 PM ACT OF OTHER 03/05/2016 08:37:35 PM

lane 904 started 
automactically re-booting it 
self. 3M>MC> Screen 
shows " program 
terminated" Thermostat in 
lane showing temperature 
at 85 d
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PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 04:30:12 PM ACT OF OTHER 03/05/2016 08:37:35 PM

ool off, and powered up. 
NG. Returned to shop, and 
swapped hard drive into 
different sapphire. NG. 
Loaded, and installed new 
sapphire. Had t

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 07:10:27 PM ACT OF OTHER 03/05/2016 08:37:35 PM
ech support install correct 
touch screen drivers. 
Tested good,

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 07:10:27 PM ACT OF OTHER 03/05/2016 08:37:35 PM

ed afterwards. Sapphire 
back at "program 
terminated".Opened up 
sapphire, and reseat 
connections, and memory. 
Power supply burning hot. 

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 07:10:27 PM ACT OF OTHER 03/05/2016 08:37:35 PM

egrees. ( Thermostat was 
set at 90). Reset sapphire, 
and enterred boot 
command. Lane started 
booting up. ( Responded to 
lane 802, and return

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 07:10:27 PM ACT OF OTHER 03/05/2016 08:37:35 PM

lane 904 started 
automactically re-booting it 
self. 3M>MC> Screen 
shows " program 
terminated" Thermostat in 
lane showing temperature 
at 85 d

PR000029970 LANE 904 ACT Lane Offline 03/05/2016 04:27:00 PM03/05/2016 07:10:27 PM ACT OF OTHER 03/05/2016 08:37:35 PM

ool off, and powered up. 
NG. Returned to shop, and 
swapped hard drive into 
different sapphire. NG. 
Loaded, and installed new 
sapphire. Had t

PR000029971
LANE 802 
EXIT 
TRANSPORT

Unreadable Tickets 03/05/2016 04:36:00 PM03/05/2016 04:50:14 PM ADJUST MAGNETIC HEAD 03/05/2016 08:40:09 PM

patron stuck credit card in 
the ticket reader. 3M>MC> 
Arrived at lane, and 
adjusted mag head. Tested 
good,.

PR000029971
LANE 802 
EXIT 
TRANSPORT

Unreadable Tickets 03/05/2016 04:36:00 PM03/05/2016 05:00:27 PM ADJUST MAGNETIC HEAD 03/05/2016 08:40:09 PM

patron stuck credit card in 
the ticket reader. 3M>MC> 
Arrived at lane, and 
adjusted mag head. Tested 
good,.

PR000029972
POF 003 
RECEIPT 
PRINTER

Out Of Service On Display 03/05/2016 06:25:00 PM03/05/2016 06:40:51 PM OPERATIONAL RELATED 03/05/2016 08:42:10 PM

Out of order NOT on 
display. Paper not 
jammed,, just needed to be 
fed into printer. NTF

PR000029972
POF 003 
RECEIPT 
PRINTER

Out Of Service On Display 03/05/2016 06:25:00 PM03/05/2016 06:45:06 PM OPERATIONAL RELATED 03/05/2016 08:42:10 PM

Out of order NOT on 
display. Paper not 
jammed,, just needed to be 
fed into printer. NTF

PR000029973
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/05/2016 06:27:00 PM03/05/2016 06:55:11 PM REPLACED DEFECTIVE UNIT03/05/2016 08:44:43 PM

Responded to lane. 420 
has no comm. No trasnport 
movement. Returned with, 
and replaced 420 
controller. Tested good.

PR000029973
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/05/2016 06:27:00 PM03/05/2016 08:20:28 PM REPLACED DEFECTIVE UNIT03/05/2016 08:44:43 PM

Responded to lane. 420 
has no comm. No trasnport 
movement. Returned with, 
and replaced 420 
controller. Tested good.

PR000029974
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/05/2016 06:29:00 PM03/05/2016 06:40:56 PM NO TROUBLE FOUND 03/05/2016 08:46:12 PM

transporter is grinding. 
3M>MC> NTF transport 
squeeking. Not interfering 
with processing 
transactions. NTF

PR000029974
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/05/2016 06:29:00 PM03/05/2016 06:50:09 PM NO TROUBLE FOUND 03/05/2016 08:46:12 PM

transporter is grinding. 
3M>MC> NTF transport 
squeeking. Not interfering 
with processing 
transactions. NTF

PR000029975
POF 009 
DISPLAY Out Of Service On Display 03/05/2016 06:31:00 PM03/05/2016 07:20:24 PM NO TROUBLE FOUND 03/05/2016 08:47:38 PM

CC reader offline. Power 
cycled controllers. Back in 
service.

PR000029975
POF 009 
DISPLAY Out Of Service On Display 03/05/2016 06:31:00 PM03/05/2016 07:30:42 PM NO TROUBLE FOUND 03/05/2016 08:47:38 PM

CC reader offline. Power 
cycled controllers. Back in 
service.

PR000029976

LANE 916 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Is Jammed 03/05/2016 09:00:00 PM03/05/2016 09:10:04 PM CLEARED PAPER JAM 03/05/2016 10:04:25 PM

Responded to lane. 
Removed jammed paper 
from printer. Printer tested 
good, but shows offline. 
Rebooted lane. Tested 
good.

PR000029976

LANE 916 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Is Jammed 03/05/2016 09:00:00 PM03/05/2016 09:30:15 PM CLEARED PAPER JAM 03/05/2016 10:04:25 PM

Responded to lane. 
Removed jammed paper 
from printer. Printer tested 
good, but shows offline. 
Rebooted lane. Tested 
good.

PR000029977
POF 005 
DISPLAY Out Of Service On Display 03/05/2016 09:04:00 PM03/05/2016 09:15:44 PM NO TROUBLE FOUND 03/05/2016 10:05:42 PM

Lane showing in service on 
arrival. Restarted APS

PR000029977
POF 005 
DISPLAY Out Of Service On Display 03/05/2016 09:04:00 PM03/05/2016 09:25:57 PM NO TROUBLE FOUND 03/05/2016 10:05:42 PM

Lane showing in service on 
arrival. Restarted APS

PR000029978 LANE 502 TID Print Quality 03/06/2016 12:23:00 AM03/06/2016 06:20:01 AM Adjust Print Head 03/06/2016 07:19:49 AM

blank tickets   I reattached 
ribbon on print head I also 
attached ribbon retaining 
device. Lane Tested Good.

PR000029978 LANE 502 TID Print Quality 03/06/2016 12:23:00 AM03/06/2016 06:21:12 AM Adjust Print Head 03/06/2016 07:19:49 AM

blank tickets   I reattached 
ribbon on print head I also 
attached ribbon retaining 
device. Lane Tested Good.

PR000029979
LANE 602 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 03/06/2016 12:29:00 AM03/06/2016 05:59:44 AM RESTART APS 03/06/2016 07:02:31 AM

Lane was frozen on virtual 
midnight screen. I restarted 
APS. Lane Tested Good.

PR000029979
LANE 602 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 03/06/2016 12:29:00 AM03/06/2016 06:05:07 AM RESTART APS 03/06/2016 07:02:31 AM

Lane was frozen on virtual 
midnight screen. I restarted 
APS. Lane Tested Good.

PR000029980 LANE 814 LPR Replace Floodlight 03/06/2016 12:36:00 AM03/06/2016 06:20:18 AM FLOODLIGHT REPLACED 03/06/2016 03:05:50 PM

PR000029980 LANE 814 LPR Replace Floodlight 03/06/2016 12:36:00 AM03/06/2016 06:25:11 AM FLOODLIGHT REPLACED 03/06/2016 03:05:50 PM

PR000029981 LANE 509 TID Transport Ticket Jam 03/06/2016 12:37:00 AM03/06/2016 06:05:07 AM CLEARED TICKET JAM 03/06/2016 07:16:45 AM

I restarted APS from the 
shop I also sent lane open 
commands. I cleared 
jammed ticket from reader. 
Lane Tested Good.

PR000029981 LANE 509 TID Transport Ticket Jam 03/06/2016 12:37:00 AM03/06/2016 06:26:19 AM CLEARED TICKET JAM 03/06/2016 07:16:45 AM

I restarted APS from the 
shop I also sent lane open 
commands. I cleared 
jammed ticket from reader. 
Lane Tested Good.

PR000029982 LANE 401 TID Tickets Do Not Retract 03/06/2016 12:40:00 AM03/06/2016 06:10:03 AM NO TROUBLE FOUND 03/06/2016 03:07:46 PM Lane tested good on 
arrival. NTF

PR000029982 LANE 401 TID Tickets Do Not Retract 03/06/2016 12:40:00 AM03/06/2016 06:20:14 AM NO TROUBLE FOUND 03/06/2016 03:07:46 PM Lane tested good on 
arrival. NTF

PR000029983 LANE 903 ACT Print Quality 03/06/2016 02:15:00 AM03/06/2016 06:29:06 AM Replace Ribbon 03/06/2016 07:23:37 AM I replaced worn ribbon.

PR000029983 LANE 903 ACT Print Quality 03/06/2016 02:15:00 AM03/06/2016 06:30:15 AM Replace Ribbon 03/06/2016 07:23:37 AM I replaced worn ribbon.

PR000029984 LANE 913 ACT Print Quality 03/06/2016 02:16:00 AM03/06/2016 06:28:00 AM Replace Ribbon 03/06/2016 07:21:34 AM I replaced worn ribbon.

PR000029984 LANE 913 ACT Print Quality 03/06/2016 02:16:00 AM03/06/2016 06:29:10 AM Replace Ribbon 03/06/2016 07:21:34 AM I replaced worn ribbon.

PR000029985
POF 005 
TICKET 
TRANSPORT

Transport Ticket Jam 03/06/2016 05:02:00 AM03/06/2016 06:00:21 AM RESTART APS 03/06/2016 07:06:49 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000029985
POF 005 
TICKET 
TRANSPORT

Transport Ticket Jam 03/06/2016 05:02:00 AM03/06/2016 06:06:32 AM RESTART APS 03/06/2016 07:06:49 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000029986
LANE 913 
MONITOR

Touchscreen Unresponsive to 
Commands 03/06/2016 07:09:00 AM03/06/2016 07:07:55 AM RESTART APS 03/06/2016 07:13:41 AM

I restarted APS. Lane 
Tested Good. I was notified 
over the radio.

PR000029986
LANE 913 
MONITOR

Touchscreen Unresponsive to 
Commands 03/06/2016 07:09:00 AM03/06/2016 07:13:18 AM RESTART APS 03/06/2016 07:13:41 AM

I restarted APS. Lane 
Tested Good. I was notified 
over the radio.

PR000029987 LANE 507 TID Out of Service 03/06/2016 07:23:00 AM03/06/2016 07:40:55 AM CLEAR JAMMED TICKET 03/06/2016 03:09:31 PM

Notified by Prompt at 7:41. 
3M>MC> Responcec to 
lane, and cleared jammed 
tickets. Tested good.

PR000029987 LANE 507 TID Out of Service 03/06/2016 07:23:00 AM03/06/2016 07:50:30 AM CLEAR JAMMED TICKET 03/06/2016 03:09:31 PM

Notified by Prompt at 7:41. 
3M>MC> Responcec to 
lane, and cleared jammed 
tickets. Tested good.

PR000029988
LANE 913 CC 
READER Credit Card Reader Is Inoperative 03/06/2016 12:57:00 PM03/06/2016 01:05:52 PM REPLACED DEFECTIVE UNIT03/07/2016 06:06:19 AM

drivers came online. I was 
notified over radio.
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PR000029988
LANE 913 CC 
READER Credit Card Reader Is Inoperative 03/06/2016 12:57:00 PM03/06/2016 01:05:52 PM REPLACED DEFECTIVE UNIT03/07/2016 06:06:19 AM

I restarted APS and reset 
lane several times but 
drivers for CC swipe would 
not go online. I Replaced 
swipe with new one from 

�the shop. All

PR000029988
LANE 913 CC 
READER Credit Card Reader Is Inoperative 03/06/2016 12:57:00 PM03/06/2016 01:45:30 PM REPLACED DEFECTIVE UNIT03/07/2016 06:06:19 AM

drivers came online. I was 
notified over radio.

PR000029988
LANE 913 CC 
READER Credit Card Reader Is Inoperative 03/06/2016 12:57:00 PM03/06/2016 01:45:30 PM REPLACED DEFECTIVE UNIT03/07/2016 06:06:19 AM

I restarted APS and reset 
lane several times but 
drivers for CC swipe would 
not go online. I Replaced 
swipe with new one from 

�the shop. All

PR000029990 LANE 512 TID Transport Will Not Issue Tickets 03/06/2016 01:35:00 PM03/06/2016 01:45:00 PM CLEARED TICKET JAM 03/06/2016 03:11:00 PM Unjammed tickets. Tested 
good.

PR000029990 LANE 512 TID Transport Will Not Issue Tickets 03/06/2016 01:35:00 PM03/06/2016 02:00:15 PM CLEARED TICKET JAM 03/06/2016 03:11:00 PM Unjammed tickets. Tested 
good.

PR000029991 LANE 501 TID Transport Ticket Jam 03/06/2016 04:20:00 PM03/06/2016 04:35:57 PM NO TROUBLE FOUND 03/06/2016 09:15:52 PM
Working on arival. 
Returned to shop, and sent 
green light

PR000029991 LANE 501 TID Transport Ticket Jam 03/06/2016 04:20:00 PM03/06/2016 04:45:10 PM NO TROUBLE FOUND 03/06/2016 09:15:52 PM
Working on arival. 
Returned to shop, and sent 
green light

PR000029992 POF 005 
TICKET 

Transport Ticket Jam 03/06/2016 05:38:00 PM03/06/2016 05:45:43 PM NO TROUBLE FOUND 03/06/2016 09:14:40 PM Lane processing 
transactions when 

PR000029992 POF 005 
TICKET 

Transport Ticket Jam 03/06/2016 05:38:00 PM03/06/2016 06:00:57 PM NO TROUBLE FOUND 03/06/2016 09:14:40 PM Lane processing 
transactions when 

PR000029993 LANE 511 TID Out of Service 03/06/2016 06:52:00 PM03/06/2016 07:01:17 PM RESTART APS 03/06/2016 08:47:15 PM aps s/s tested good 

PR000029993 LANE 511 TID Out of Service 03/06/2016 06:52:00 PM03/06/2016 07:12:30 PM RESTART APS 03/06/2016 08:47:15 PM aps s/s tested good 

PR000029994 LANE 612 LPR Replace Floodlight 03/07/2016 02:52:00 AM03/07/2016 06:10:00 AM FLOODLIGHT REPLACED 03/07/2016 11:33:07 AM Replaced floodlight. Tested 
OK.

PR000029994 LANE 612 LPR Replace Floodlight 03/07/2016 02:52:00 AM03/07/2016 06:15:00 AM FLOODLIGHT REPLACED 03/07/2016 11:33:07 AM Replaced floodlight. Tested 
OK.

PR000029995
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/07/2016 02:53:00 AM03/07/2016 05:59:14 AM RESTART APS 03/07/2016 06:12:53 AM
no activity  I restarted APS 
also reflashed 420 
controller. 

PR000029995
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/07/2016 02:53:00 AM03/07/2016 06:06:25 AM RESTART APS 03/07/2016 06:12:53 AM
no activity  I restarted APS 
also reflashed 420 
controller. 

PR000029996 LANE 512 TID Unreadable Ticket 03/07/2016 06:59:00 AM03/07/2016 07:22:00 AM Reseated MAG Head 03/07/2016 10:50:29 AM

I adjusted maghead and 
cleaned plastic pressure 
roller of debris. Lane 
Tested Good in lane 911.  I 
was notified over radio.

PR000029996 LANE 512 TID Unreadable Ticket 03/07/2016 06:59:00 AM03/07/2016 07:35:10 AM Reseated MAG Head 03/07/2016 10:50:29 AM

I adjusted maghead and 
cleaned plastic pressure 
roller of debris. Lane 
Tested Good in lane 911.  I 
was notified over radio.

PR000029997
LANE 911 
GATE Arm Will Not Go Up/Down 03/07/2016 07:23:00 AM03/07/2016 07:36:29 AM RESET CONTROLLER 03/07/2016 10:53:56 AM

I reset gate controller and 
reseated loop wires on gate 
controller connector. I 
restarted APS. Lane 
Tested Good.  I was 
notified over radio.

PR000029997
LANE 911 
GATE Arm Will Not Go Up/Down 03/07/2016 07:23:00 AM03/07/2016 07:49:41 AM RESET CONTROLLER 03/07/2016 10:53:56 AM

I reset gate controller and 
reseated loop wires on gate 
controller connector. I 
restarted APS. Lane 
Tested Good.  I was 
notified over radio.

PR000029998
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/07/2016 12:13:00 PM03/07/2016 12:32:40 PM ACT OF OTHER 03/07/2016 12:50:39 PM
 Lane Tested Good. I was 
notified by Prompt at 12:21

PR000029998
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/07/2016 12:13:00 PM03/07/2016 12:32:40 PM ACT OF OTHER 03/07/2016 12:50:39 PM

out of service Lane was 
displaying in service when 
first arrived. Receipt printer 
power connector had a 
broken wire. I repaired 
broken wire.

PR000029998
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/07/2016 12:13:00 PM03/07/2016 12:36:18 PM ACT OF OTHER 03/07/2016 12:50:39 PM
 Lane Tested Good. I was 
notified by Prompt at 12:21

PR000029998
POF 004 
RECEIPT 
PRINTER

Out Of Service On Display 03/07/2016 12:13:00 PM03/07/2016 12:36:18 PM ACT OF OTHER 03/07/2016 12:50:39 PM

out of service Lane was 
displaying in service when 
first arrived. Receipt printer 
power connector had a 
broken wire. I repaired 
broken wire.

PR000029999
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/07/2016 12:22:00 PM03/07/2016 12:36:50 PM RESET DEVICE 03/07/2016 12:53:53 PM

Reader was cycling when 
first arrived. I powered 
cycled POF. Lane Tested 
Good.  I was notified by 
Prompt at 12:21

PR000029999
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/07/2016 12:22:00 PM03/07/2016 12:38:27 PM RESET DEVICE 03/07/2016 12:53:53 PM

Reader was cycling when 
first arrived. I powered 
cycled POF. Lane Tested 
Good.  I was notified by 
Prompt at 12:21

PR000030000 LANE 501 TID Out of Service 03/07/2016 01:40:00 PM03/07/2016 01:55:49 PM User error 03/07/2016 08:47:40 PM  good. NTF

PR000030000 LANE 501 TID Out of Service 03/07/2016 01:40:00 PM03/07/2016 01:55:49 PM User error 03/07/2016 08:47:40 PM

reader jam. 3M>MC> Onyx 
shows 3 devices offline. PH 
arrived at lane, and found 
data cable unplugged from 
controller. Plugged in cata. 
Tested

PR000030000 LANE 501 TID Out of Service 03/07/2016 01:40:00 PM03/07/2016 02:05:03 PM User error 03/07/2016 08:47:40 PM  good. NTF

PR000030000 LANE 501 TID Out of Service 03/07/2016 01:40:00 PM03/07/2016 02:05:03 PM User error 03/07/2016 08:47:40 PM

reader jam. 3M>MC> Onyx 
shows 3 devices offline. PH 
arrived at lane, and found 
data cable unplugged from 
controller. Plugged in cata. 
Tested

PR000030001 LANE 813 LPR LPR Floodlight Inoperative 03/07/2016 06:30:00 PM03/07/2016 06:45:01 PM FLOODLIGHT 03/07/2016 08:49:52 PM Replaced bulb
PR000030001 LANE 813 LPR LPR Floodlight Inoperative 03/07/2016 06:30:00 PM03/07/2016 06:50:17 PM FLOODLIGHT 03/07/2016 08:49:52 PM Replaced bulb

PR000030002
LANE 915 
GATE Arm Will Not Go Up/Down 03/08/2016 07:40:00 AM03/08/2016 07:51:48 AM ACT OF OTHER 03/08/2016 05:30:37 PM

the gate is to low needs to 
be  adjusted..Adjusterd 
gate arm after was hit by 
patron

PR000030002
LANE 915 
GATE Arm Will Not Go Up/Down 03/08/2016 07:40:00 AM03/08/2016 08:05:59 AM ACT OF OTHER 03/08/2016 05:30:37 PM

the gate is to low needs to 
be  adjusted..Adjusterd 
gate arm after was hit by 
patron

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:03:36 PM ACT OF OTHER 03/08/2016 02:04:26 PM

After troubleshooting found 
problem to be loose comm. 
connection in bottom of 
ACT panel. I reseated all 
comm. connections. Lane 
Tested Good.

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:03:36 PM ACT OF OTHER 03/08/2016 02:04:26 PM

  I was notified over phone 
at 12:53.  Another electric 
company must have 
inadvertently knocked 
some connections loose 
while working on lane

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:03:36 PM ACT OF OTHER 03/08/2016 02:04:26 PM s this morning.

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:35:00 PM ACT OF OTHER 03/08/2016 02:04:26 PM

After troubleshooting found 
problem to be loose comm. 
connection in bottom of 
ACT panel. I reseated all 
comm. connections. Lane 
Tested Good.

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:35:00 PM ACT OF OTHER 03/08/2016 02:04:26 PM

  I was notified over phone 
at 12:53.  Another electric 
company must have 
inadvertently knocked 
some connections loose 
while working on lane

PR000030003 LANE 911 ACT Lane Offline 03/08/2016 12:47:00 PM03/08/2016 01:35:00 PM ACT OF OTHER 03/08/2016 02:04:26 PM s this morning.

PR000030004
LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/08/2016 12:51:00 PM03/08/2016 01:03:03 PM ACT OF OTHER 03/08/2016 02:08:59 PM

Lanes 911 and 912 have 
no ezpass overhead and 
patch  I restarted APS also 
rebooted Perle server for 
EZ Pass.  I reseated all 
comm. connectio

PR000030004
LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/08/2016 12:51:00 PM03/08/2016 01:03:03 PM ACT OF OTHER 03/08/2016 02:08:59 PM

ns. Lane Tested Good.  I 
was notified over phone at 
12:53.  Another electric 
company must have 
inadvertently knocked 

�some connections loose

PR000030004 LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/08/2016 12:51:00 PM03/08/2016 01:03:03 PM ACT OF OTHER 03/08/2016 02:08:59 PM while working on lanes this 
morning.



Standard 2 Hour 53 N C

Standard 2 Hour 53 N C

Standard 2 Hour 53 N C

Standard 2 Hour 19 N C

Standard 2 Hour 19 N C

Standard 2 Hour 9 N C

Standard 2 Hour 9 N C

Standard 2 Hour 28 N C

Standard 2 Hour 28 N C

Standard 2 Hour 986 N C

Standard 2 Hour 986 N C

Standard 2 Hour 986 N C

Standard 2 Hour 986 N C

Standard 2 Hour 1037 N C
Standard 2 Hour 1037 N C
Standard 2 Hour 1065 N C
Standard 2 Hour 1065 N C
Standard 2 Hour 1060 N C
Standard 2 Hour 1060 N C

Standard 2 Hour 10 N C

Standard 2 Hour 10 N C

Standard 2 Hour 4 N C

Standard 2 Hour 4 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 34 N C

Standard 2 Hour 722 N C

Standard 2 Hour 722 N C

Standard 2 Hour 14 N C

Standard 2 Hour 14 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 1039 N C

Standard 2 Hour 1039 N C

Standard 2 Hour 228 N C

Standard 2 Hour 228 N C

Standard 2 Hour 197 N C

Standard 2 Hour 197 N C

Standard 2 Hour 121 N C

Standard 2 Hour 121 N C

Standard 2 Hour 42 N C

Standard 2 Hour 42 N C

Standard 2 Hour 460 N C

PR000030004
LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/08/2016 12:51:00 PM03/08/2016 01:44:34 PM ACT OF OTHER 03/08/2016 02:08:59 PM

Lanes 911 and 912 have 
no ezpass overhead and 
patch  I restarted APS also 
rebooted Perle server for 
EZ Pass.  I reseated all 
comm. connectio

PR000030004
LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/08/2016 12:51:00 PM03/08/2016 01:44:34 PM ACT OF OTHER 03/08/2016 02:08:59 PM

ns. Lane Tested Good.  I 
was notified over phone at 
12:53.  Another electric 
company must have 
inadvertently knocked 

�some connections loose

PR000030004 LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/08/2016 12:51:00 PM03/08/2016 01:44:34 PM ACT OF OTHER 03/08/2016 02:08:59 PM while working on lanes this 
morning.

PR000030005
LANE 904 
CASHIER 
TERMINAL

Transport Is Not Accepting 
Tickets 03/08/2016 03:31:00 PM03/08/2016 03:36:43 PM RESET CONTROLLER 03/08/2016 05:29:38 PM

Aps s/s and reset 420 
controller tested good 

PR000030005
LANE 904 
CASHIER 
TERMINAL

Transport Is Not Accepting 
Tickets 03/08/2016 03:31:00 PM03/08/2016 03:50:54 PM RESET CONTROLLER 03/08/2016 05:29:38 PM

Aps s/s and reset 420 
controller tested good 

PR000030006
LANE 602 CT 
MONITOR Frozen Screen 03/08/2016 05:31:00 PM03/08/2016 05:32:00 PM RESTART APS 03/08/2016 08:53:59 PM aps s/s tested good

PR000030006
LANE 602 CT 
MONITOR Frozen Screen 03/08/2016 05:31:00 PM03/08/2016 05:40:11 PM RESTART APS 03/08/2016 08:53:59 PM aps s/s tested good

PR000030007 LANE 511 TID Transport Ticket Jam 03/08/2016 06:47:00 PM03/08/2016 07:00:36 PM CLEARED TICKET JAM 03/09/2016 12:30:57 PM
constant ticket jam. GK. 
Cleared jammed tickets 
and then tested good.

PR000030007 LANE 511 TID Transport Ticket Jam 03/08/2016 06:47:00 PM03/08/2016 07:15:01 PM CLEARED TICKET JAM 03/09/2016 12:30:57 PM
constant ticket jam. GK. 
Cleared jammed tickets 
and then tested good.

PR000030008 LANE 401 TID Tickets Do Not Retract 03/08/2016 10:51:00 PM03/09/2016 06:24:30 AM NO TROUBLE FOUND 03/09/2016 06:43:36 AM
cket retracted back into 
ticket basket.  Lane Tested 
Good.

PR000030008 LANE 401 TID Tickets Do Not Retract 03/08/2016 10:51:00 PM03/09/2016 06:24:30 AM NO TROUBLE FOUND 03/09/2016 06:43:36 AM

I pulled into lane and 
pushed button for ticket. 
Ticket then dispensed. I 
then marked ticket with 
magic marker and backed 
out of lane and ti

PR000030008 LANE 401 TID Tickets Do Not Retract 03/08/2016 10:51:00 PM03/09/2016 06:25:01 AM NO TROUBLE FOUND 03/09/2016 06:43:36 AM
cket retracted back into 
ticket basket.  Lane Tested 
Good.

PR000030008 LANE 401 TID Tickets Do Not Retract 03/08/2016 10:51:00 PM03/09/2016 06:25:01 AM NO TROUBLE FOUND 03/09/2016 06:43:36 AM

I pulled into lane and 
pushed button for ticket. 
Ticket then dispensed. I 
then marked ticket with 
magic marker and backed 
out of lane and ti

PR000030009 LANE 406 ACT Print Quality 03/08/2016 11:44:00 PM03/09/2016 06:26:01 AM Replaced Ribbon 03/09/2016 06:44:46 AM I replaced worn ribbon.
PR000030009 LANE 406 ACT Print Quality 03/08/2016 11:44:00 PM03/09/2016 06:27:21 AM Replaced Ribbon 03/09/2016 06:44:46 AM I replaced worn ribbon.
PR000030010 LANE 914 LPR Replace Floodlight 03/08/2016 11:50:00 PM03/09/2016 06:00:45 AM FLOODLIGHT REPLACED 03/09/2016 12:27:42 PM GK. Replaced flood light.
PR000030010 LANE 914 LPR Replace Floodlight 03/08/2016 11:50:00 PM03/09/2016 06:05:59 AM FLOODLIGHT REPLACED 03/09/2016 12:27:42 PM GK. Replaced flood light.
PR000030011 LANE 916 LPR Replace Floodlight 03/08/2016 11:51:00 PM03/09/2016 06:06:48 AM FLOODLIGHT REPLACED 03/09/2016 12:28:59 PM GK. Replaced flood light.
PR000030011 LANE 916 LPR Replace Floodlight 03/08/2016 11:51:00 PM03/09/2016 06:11:10 AM FLOODLIGHT REPLACED 03/09/2016 12:28:59 PM GK. Replaced flood light.

PR000030012
LANE 401 
INTERCOM Patron Intercom Inoperative 03/09/2016 06:20:00 AM03/09/2016 06:29:54 AM RESET INTERCOM 03/09/2016 06:39:28 AM

I reset intercom. Lane 
Tested good with CTP 
supervisor. I was notified 
by Prompt at 6:28

PR000030012
LANE 401 
INTERCOM Patron Intercom Inoperative 03/09/2016 06:20:00 AM03/09/2016 06:30:04 AM RESET INTERCOM 03/09/2016 06:39:28 AM

I reset intercom. Lane 
Tested good with CTP 
supervisor. I was notified 
by Prompt at 6:28

PR000030013
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/09/2016 07:11:00 AM03/09/2016 07:08:02 AM RESTART APS 03/09/2016 09:49:49 AM

Lane was frozen on end of 
shift. I restarted APS. Lane 
Tested Good. I heard call 
over radio.

PR000030013
LANE 603 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/09/2016 07:11:00 AM03/09/2016 07:15:23 AM RESTART APS 03/09/2016 09:49:49 AM

Lane was frozen on end of 
shift. I restarted APS. Lane 
Tested Good. I heard call 
over radio.

PR000030014
POF 004 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:45:00 AM03/09/2016 09:54:01 AM RESET DEVICE 03/09/2016 10:56:45 AM

d.  I heard call over radio 
and responded.  This 
service call was only 
opened at 10:51.

PR000030014
POF 004 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:45:00 AM03/09/2016 09:54:01 AM RESET DEVICE 03/09/2016 10:56:45 AM

I restarted APS before call 
was generated but reader 
was showing offline. Power 
cycled POF. Lane Tested 
Good after CTP sent lane 
open comman

PR000030014
POF 004 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:45:00 AM03/09/2016 10:30:59 AM RESET DEVICE 03/09/2016 10:56:45 AM

d.  I heard call over radio 
and responded.  This 
service call was only 
opened at 10:51.

PR000030014
POF 004 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:45:00 AM03/09/2016 10:30:59 AM RESET DEVICE 03/09/2016 10:56:45 AM

I restarted APS before call 
was generated but reader 
was showing offline. Power 
cycled POF. Lane Tested 
Good after CTP sent lane 
open comman

PR000030015 POF 005 
RECEIPT 

Receipt Printer Paper Jam 03/09/2016 10:51:00 AM03/09/2016 09:54:09 AM RESTART APS 03/09/2016 11:02:59 AM 10:51.

PR000030015
POF 005 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:51:00 AM03/09/2016 09:54:09 AM RESTART APS 03/09/2016 11:02:59 AM

I restarted APS before call 
was generated. Lane 
Tested Good.   I heard call 
over radio and responded.  
This service call was only 

�opened at

PR000030015 POF 005 
RECEIPT 

Receipt Printer Paper Jam 03/09/2016 10:51:00 AM03/09/2016 10:17:48 AM RESTART APS 03/09/2016 11:02:59 AM 10:51.

PR000030015
POF 005 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/09/2016 10:51:00 AM03/09/2016 10:17:48 AM RESTART APS 03/09/2016 11:02:59 AM

I restarted APS before call 
was generated. Lane 
Tested Good.   I heard call 
over radio and responded.  
This service call was only 

�opened at

PR000030016 Workstation Unable To Connect 03/09/2016 12:02:00 PM01/01/1900 12:00:00 AM NO TROUBLE FOUND 03/23/2016 07:17:40 AM

 was a possible monitor 
issue. User verified cable 
connections. Workstation & 
Monitor now working 
03/09/2016 12:20.   Wayne 
S. 

PR000030016 Workstation Unable To Connect 03/09/2016 12:02:00 PM01/01/1900 12:00:00 AM NO TROUBLE FOUND 03/23/2016 07:17:40 AM

Workstation #5   I Referred 
to SA in building 1.

CMC SAs were able to 
remote into the computer.  
Computer operation fine 

PR000030017
LANE 904 
EXIT 
TRANSPORT

Transport Is Not Printing 
Correctly 03/09/2016 03:01:00 PM03/09/2016 03:10:05 PM REPLACED RIBBON 03/09/2016 03:24:54 PM

not printing on tickets. GK. 
Worn out reader ink ribbon. 
Replaced ribbon.

PR000030017
LANE 904 
EXIT 
TRANSPORT

Transport Is Not Printing 
Correctly 03/09/2016 03:01:00 PM03/09/2016 03:15:28 PM REPLACED RIBBON 03/09/2016 03:24:54 PM

not printing on tickets. GK. 
Worn out reader ink ribbon. 
Replaced ribbon.

PR000030018 LANE 915 
CASHIER 

Frozen Screen 03/09/2016 04:33:00 PM03/09/2016 04:45:40 PM RESTART APS 03/10/2016 09:24:28 PM aps s/s tested good 

PR000030018 LANE 915 
CASHIER 

Frozen Screen 03/09/2016 04:33:00 PM03/09/2016 04:50:56 PM RESTART APS 03/10/2016 09:24:28 PM aps s/s tested good 

PR000030019 LANE 815 TID Out of Service 03/09/2016 05:19:00 PM03/09/2016 05:25:00 PM ADJUST DEVICE 03/11/2016 12:05:51 PM Reset 420 controller. 
Tested OK.

PR000030019 LANE 815 TID Out of Service 03/09/2016 05:19:00 PM03/09/2016 05:30:00 PM ADJUST DEVICE 03/11/2016 12:05:51 PM Reset 420 controller. 
Tested OK.

PR000030020 LANE 511 TID Transport Ticket Jam 03/10/2016 02:31:00 AM03/10/2016 06:15:55 AM CLEARED TICKET JAM 03/10/2016 06:26:07 AM
I cleared several jammed 
tickets from reader. Lane 
Tested Good.

PR000030020 LANE 511 TID Transport Ticket Jam 03/10/2016 02:31:00 AM03/10/2016 06:19:24 AM CLEARED TICKET JAM 03/10/2016 06:26:07 AM
I cleared several jammed 
tickets from reader. Lane 
Tested Good.

PR000030021 LANE 916 
MONITOR

Frozen Screen 03/10/2016 02:43:00 AM03/10/2016 05:50:00 AM RESET APPLICATION 03/10/2016 11:34:11 AM Stop/start aps. Tested OK.

PR000030021 LANE 916 
MONITOR

Frozen Screen 03/10/2016 02:43:00 AM03/10/2016 06:00:00 AM RESET APPLICATION 03/10/2016 11:34:11 AM Stop/start aps. Tested OK.

PR000030022 POF 004 
TICKET 

Transport Ticket Jam 03/10/2016 03:09:00 AM03/10/2016 05:00:00 AM RESTART APS 03/10/2016 11:35:11 AM Stop/start aps. Tested OK.

PR000030022 POF 004 
TICKET 

Transport Ticket Jam 03/10/2016 03:09:00 AM03/10/2016 05:10:00 AM RESTART APS 03/10/2016 11:35:11 AM Stop/start aps. Tested OK.

PR000030023
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 03/10/2016 06:12:00 AM03/10/2016 05:15:00 AM REPLACED DEFECTIVE UNIT03/10/2016 11:36:33 AM
not accepting 
tickets.Replaced 420 
controller. Tested OK.

PR000030023
POF 001 
TICKET 
TRANSPORT

Transport Ticket Jam 03/10/2016 06:12:00 AM03/10/2016 05:30:00 AM REPLACED DEFECTIVE UNIT03/10/2016 11:36:33 AM
not accepting 
tickets.Replaced 420 
controller. Tested OK.

PR000030024
LANE 913 
VMS EZ PASS Sign Not Working 03/10/2016 07:40:00 AM01/01/1900 12:00:00 AM Powe Disconnected/Damaged 03/23/2016 07:17:58 AM

at there is no power 
however the lane is fully 
operational. The message 
is on "Cash/Credit Only". 
We will contact Swarco 
and request a quote



Standard 2 Hour 460 N C

Standard 2 Hour 460 N C

Standard 2 Hour 460 N C
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Standard 2 Hour 25 N C
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Standard 2 Hour 21 N C
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Standard 2 Hour 37 N C
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Standard 2 Hour 13 N C
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Standard 2 Hour 11 N C
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Standard 2 Hour 14 N C

Standard 2 Hour 14 N C
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Standard 2 Hour 28 N C
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Standard 2 Hour 14 N C

Standard 2 Hour 21 N C

Standard 2 Hour 21 N C

Standard 2 Hour 25 N C
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279 N C
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Day

279 N C
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Day 253 N C
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Day 253 N C
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Day

272 N C
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Day
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Day

265 N C
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Off Hours Next 
Day 249 N C
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Off Hours Next 
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Standard 2 Hour 49 N C

PR000030024
LANE 913 
VMS EZ PASS Sign Not Working 03/10/2016 07:40:00 AM01/01/1900 12:00:00 AM Powe Disconnected/Damaged 03/23/2016 07:17:58 AM

 from them to inspect and 
resolve the issue and 
present to the PA.

PR000030024
LANE 913 
VMS EZ PASS Sign Not Working 03/10/2016 07:40:00 AM01/01/1900 12:00:00 AM Powe Disconnected/Damaged 03/23/2016 07:17:58 AM

l of the connections and 
powered down the booth at 
the breaker and still have 
no incoming power. We 
notified the duty 92 and 
informed her th

PR000030024
LANE 913 
VMS EZ PASS Sign Not Working 03/10/2016 07:40:00 AM01/01/1900 12:00:00 AM Powe Disconnected/Damaged 03/23/2016 07:17:58 AM

the cashier over head sign 
is not working no power to 
the button stuck on cash 
and credit. MB>The prism 
has no incoming power. 
We checked al

PR000030025 LANE 405 ACT Pin pad not working 03/10/2016 08:17:00 AM03/10/2016 08:28:00 AM RESTART APS 03/10/2016 09:06:18 AM

I reset ACT also restarted 
APS. I waited past comp 
time on ticket. Lane Tested 
Good.

PR000030025 LANE 405 ACT Pin pad not working 03/10/2016 08:17:00 AM03/10/2016 08:42:11 AM RESTART APS 03/10/2016 09:06:18 AM

I reset ACT also restarted 
APS. I waited past comp 
time on ticket. Lane Tested 
Good.

PR000030026
LANE 405 
CASHIER 
TERMINAL

Frozen Screen 03/10/2016 12:47:00 PM03/10/2016 01:08:35 PM RESTART APS 03/10/2016 01:25:44 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000030026
LANE 405 
CASHIER 
TERMINAL

Frozen Screen 03/10/2016 12:47:00 PM03/10/2016 12:48:17 PM RESTART APS 03/10/2016 01:25:44 PM
GK. Software. Stop APS. 
Vacummed out database. 
Init 6.

PR000030027 Bldg. 1 Report 
Server

Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:15:32 PM RESTART PROGRAM 03/10/2016 02:50:31 PM C.

PR000030027
Bldg. 1 Report 
Server Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:15:32 PM RESTART PROGRAM 03/10/2016 02:50:31 PM

tuck. We contacted 3M 
support and the reset the 
report server. We logged 
on and generated a sample 
report. Back up, notified the 
92 & ABM SI

PR000030027
Bldg. 1 Report 
Server Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:15:32 PM RESTART PROGRAM 03/10/2016 02:50:31 PM

We contacted the Duty 92 
and informed her that the 
report server needed to be 
rebooted in order to 
generate the reports. The 
system became s

PR000030027 Bldg. 1 Report 
Server

Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:48:54 PM RESTART PROGRAM 03/10/2016 02:50:31 PM C.

PR000030027
Bldg. 1 Report 
Server Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:48:54 PM RESTART PROGRAM 03/10/2016 02:50:31 PM

tuck. We contacted 3M 
support and the reset the 
report server. We logged 
on and generated a sample 
report. Back up, notified the 
92 & ABM SI

PR000030027
Bldg. 1 Report 
Server Unable to Generate Reports 03/10/2016 02:11:00 PM03/10/2016 02:48:54 PM RESTART PROGRAM 03/10/2016 02:50:31 PM

We contacted the Duty 92 
and informed her that the 
report server needed to be 
rebooted in order to 
generate the reports. The 
system became s

PR000030028 POF 004 
MONITOR

Out Of Service On Display 03/10/2016 02:31:00 PM03/10/2016 02:36:09 PM RESTART APS 03/10/2016 09:23:15 PM Pof beeing rebooted for 
maintence

PR000030028 POF 004 
MONITOR

Out Of Service On Display 03/10/2016 02:31:00 PM03/10/2016 02:40:21 PM RESTART APS 03/10/2016 09:23:15 PM Pof beeing rebooted for 
maintence

PR000030029 POF 001 
TICKET 

Transport Reader Problems 03/10/2016 03:01:00 PM03/10/2016 03:10:00 PM RESTART APS 03/11/2016 12:03:59 PM not accepting 
ticket.Stop/start aps. 

PR000030029 POF 001 
TICKET 

Transport Reader Problems 03/10/2016 03:01:00 PM03/10/2016 03:20:00 PM RESTART APS 03/11/2016 12:03:59 PM not accepting 
ticket.Stop/start aps. 

PR000030030
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/10/2016 03:35:00 PM03/10/2016 03:50:32 PM RESTART APS 03/10/2016 09:20:07 PM
pof is keeping the tickets 
and going back and forth to 
out of service  aps s/s 

PR000030030
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/10/2016 03:35:00 PM03/10/2016 03:55:41 PM RESTART APS 03/10/2016 09:20:07 PM
pof is keeping the tickets 
and going back and forth to 
out of service  aps s/s 

PR000030031 LANE 509 TID Transport Ticket Jam 03/10/2016 04:26:00 PM03/10/2016 04:35:09 PM CLEARED TICKET JAM 03/10/2016 09:26:06 PM removed jammed tickets
PR000030031 LANE 509 TID Transport Ticket Jam 03/10/2016 04:26:00 PM03/10/2016 04:40:26 PM CLEARED TICKET JAM 03/10/2016 09:26:06 PM removed jammed tickets

PR000030032 LANE 911 
PATRON 

Receipt Printer Is Jammed 03/10/2016 08:13:00 PM03/10/2016 08:22:20 PM Stop APS, Vacummed out data03/10/2016 09:21:42 PM restarted driver for printer

PR000030032 LANE 911 
PATRON 

Receipt Printer Is Jammed 03/10/2016 08:13:00 PM03/10/2016 08:30:37 PM Stop APS, Vacummed out data03/10/2016 09:21:42 PM restarted driver for printer

PR000030033 LANE 603 CT 
MONITOR

Frozen Screen 03/11/2016 03:04:00 AM03/11/2016 06:05:51 AM RESTART APS 03/11/2016 07:32:22 AM 3M>MC> . Restarted APS. 
Tested good.

PR000030033 LANE 603 CT 
MONITOR

Frozen Screen 03/11/2016 03:04:00 AM03/11/2016 06:15:03 AM RESTART APS 03/11/2016 07:32:22 AM 3M>MC> . Restarted APS. 
Tested good.

PR000030034 LANE 601 ACT Print Quality 03/11/2016 06:54:00 AM03/11/2016 07:05:00 AM Replace Ribbon 03/11/2016 11:56:44 AM
not printing on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000030034 LANE 601 ACT Print Quality 03/11/2016 06:54:00 AM03/11/2016 07:10:00 AM Replace Ribbon 03/11/2016 11:56:44 AM
not printing on 
tickets.Replaced ink 
ribbon. Tested OK.

PR000030035
LANE 602 
CASHIER 
TERMINAL

Lane Offline 03/11/2016 06:57:00 AM03/11/2016 07:00:58 AM RESTART APS 03/11/2016 07:31:30 AM
offline. 3M>MC> Had 
cashier key out. Restarted 
APS. Tested good.

PR000030035
LANE 602 
CASHIER 
TERMINAL

Lane Offline 03/11/2016 06:57:00 AM03/11/2016 07:10:09 AM RESTART APS 03/11/2016 07:31:30 AM
offline. 3M>MC> Had 
cashier key out. Restarted 
APS. Tested good.

PR000030036
LANE 603 
CASHIER 
TERMINAL

Cash Drawer Inoperative 03/11/2016 07:04:00 AM03/11/2016 07:10:00 AM ACT OF OTHER 03/11/2016 11:58:15 AM
drawer not opening.Reset 
lock position from close to 
open. Tested OK.

PR000030036
LANE 603 
CASHIER 
TERMINAL

Cash Drawer Inoperative 03/11/2016 07:04:00 AM03/11/2016 07:15:00 AM ACT OF OTHER 03/11/2016 11:58:15 AM
drawer not opening.Reset 
lock position from close to 
open. Tested OK.

PR000030037
LANE 906 
CASHIER 
TERMINAL

Lane Offline 03/11/2016 07:09:00 AM03/11/2016 07:15:30 AM RESTART APS 03/11/2016 07:30:31 AM
offline. 3M>MC> Had 
cashier key out. Restarted 
APS. Tested good.

PR000030037
LANE 906 
CASHIER 
TERMINAL

Lane Offline 03/11/2016 07:09:00 AM03/11/2016 07:25:44 AM RESTART APS 03/11/2016 07:30:31 AM
offline. 3M>MC> Had 
cashier key out. Restarted 
APS. Tested good.

PR000030038
POF 002 
TICKET 
TRANSPORT

Transport Ticket Jam 03/11/2016 10:46:00 AM03/11/2016 10:55:00 AM CLEARED TICKET JAM 03/11/2016 12:00:16 PM
jam ticket.Removed jamm 
and reset 420 controller. 
Tested OK.

PR000030038
POF 002 
TICKET 
TRANSPORT

Transport Ticket Jam 03/11/2016 10:46:00 AM03/11/2016 11:00:00 AM CLEARED TICKET JAM 03/11/2016 12:00:16 PM
jam ticket.Removed jamm 
and reset 420 controller. 
Tested OK.

PR000030039 POF 004 CC 
READER

Credit Card Reader Is Inoperative 03/11/2016 10:52:00 AM03/11/2016 11:10:00 AM RESET DEVICE 03/11/2016 12:01:56 PM Stop/start aps. Tested OK.

PR000030039 POF 004 CC 
READER

Credit Card Reader Is Inoperative 03/11/2016 10:52:00 AM03/11/2016 11:20:00 AM RESET DEVICE 03/11/2016 12:01:56 PM Stop/start aps. Tested OK.

PR000030040 LANE 803 LPR Replace Floodlight 03/11/2016 06:39:00 PM03/11/2016 06:45:00 PM NO POWER, DISCONNECTED03/11/2016 07:43:05 PM Restore power to ups. 
Tested OK.

PR000030040 LANE 803 LPR Replace Floodlight 03/11/2016 06:39:00 PM03/11/2016 06:55:00 PM NO POWER, DISCONNECTED03/11/2016 07:43:05 PM Restore power to ups. 
Tested OK.

PR000030041 LANE 804 LPR Replace Floodlight 03/11/2016 06:41:00 PM03/11/2016 06:45:00 PM NO POWER, DISCONNECTED03/11/2016 07:44:01 PM Restore power to ups. 
Tested OK.

PR000030041 LANE 804 LPR Replace Floodlight 03/11/2016 06:41:00 PM03/11/2016 06:55:00 PM NO POWER, DISCONNECTED03/11/2016 07:44:01 PM Restore power to ups. 
Tested OK.

PR000030042 LANE 802 ACT Unreadable Tickets 03/11/2016 08:09:00 PM03/11/2016 08:25:00 PM ADJUST MAGNETIC HEAD 03/12/2016 05:50:56 AM Adjusted magnetic head. 
Tested OK.

PR000030042 LANE 802 ACT Unreadable Tickets 03/11/2016 08:09:00 PM03/11/2016 08:30:00 PM ADJUST MAGNETIC HEAD 03/12/2016 05:50:56 AM Adjusted magnetic head. 
Tested OK.

PR000030043 LANE 911 ACT Unreadable Tickets 03/11/2016 08:10:00 PM03/11/2016 08:30:58 PM ADJUST MAGNETIC HEAD 03/12/2016 05:51:52 AM Adjusted magnetic head. 
Tested OK.

PR000030043 LANE 911 ACT Unreadable Tickets 03/11/2016 08:10:00 PM03/11/2016 08:35:00 PM ADJUST MAGNETIC HEAD 03/12/2016 05:51:52 AM Adjusted magnetic head. 
Tested OK.

PR000030044 LANE 913 LPR Replace Floodlight 03/12/2016 02:21:00 AM03/12/2016 06:55:00 AM FLOODLIGHT REPLACED 03/12/2016 07:40:31 AM Replaced floodlight

PR000030044 LANE 913 LPR Replace Floodlight 03/12/2016 02:21:00 AM03/12/2016 07:00:00 AM FLOODLIGHT REPLACED 03/12/2016 07:40:31 AM Replaced floodlight

PR000030045 LANE 511 TID Out of Service 03/12/2016 02:22:00 AM03/12/2016 06:20:00 AM CLEAR JAMMED TICKET 03/12/2016 07:28:19 AM
Put rj 45 back onto 
controller board and 
cleaned reader.

PR000030045 LANE 511 TID Out of Service 03/12/2016 02:22:00 AM03/12/2016 06:35:00 AM CLEAR JAMMED TICKET 03/12/2016 07:28:19 AM
Put rj 45 back onto 
controller board and 
cleaned reader.

PR000030046 LANE 512 LPR Replace Floodlight 03/12/2016 02:23:00 AM03/12/2016 06:45:00 AM FLOODLIGHT REPLACED 03/12/2016 07:38:46 AM Replaced floodlight

PR000030046 LANE 512 LPR Replace Floodlight 03/12/2016 02:23:00 AM03/12/2016 06:55:00 AM FLOODLIGHT REPLACED 03/12/2016 07:38:46 AM Replaced floodlight

PR000030047 LANE 802 ACT Unreadable Tickets 03/12/2016 02:25:00 AM03/12/2016 06:35:00 AM ADJUST MAGNETIC HEAD 03/12/2016 07:37:15 AM Cleaned transport, tested 
good with ticket

PR000030047 LANE 802 ACT Unreadable Tickets 03/12/2016 02:25:00 AM03/12/2016 06:50:00 AM ADJUST MAGNETIC HEAD 03/12/2016 07:37:15 AM Cleaned transport, tested 
good with ticket

PR000030048 LANE 805 LPR Vehicles Not Recognized 03/12/2016 02:26:00 AM03/12/2016 06:25:00 AM REPAIR DEFECTIVE UNIT 03/12/2016 07:34:03 AM
not recognizing vehicles 
Reset PIPS, tested good

PR000030048 LANE 805 LPR Vehicles Not Recognized 03/12/2016 02:26:00 AM03/12/2016 06:35:00 AM REPAIR DEFECTIVE UNIT 03/12/2016 07:34:03 AM
not recognizing vehicles 
Reset PIPS, tested good

PR000030049 LANE 806 ACT Transport Reader Problems 03/12/2016 02:29:00 AM03/12/2016 06:10:00 AM RESET CONTROLLER 03/12/2016 07:29:57 AM
not accepting tickets 
Cleaned transport, tested 
good with ticket

PR000030049 LANE 806 ACT Transport Reader Problems 03/12/2016 02:29:00 AM03/12/2016 06:20:00 AM RESET CONTROLLER 03/12/2016 07:29:57 AM
not accepting tickets 
Cleaned transport, tested 
good with ticket

PR000030050
POF 001 
TICKET 
TRANSPORT

Transport Is Not Accepting 
Tickets 03/12/2016 06:41:00 AM03/12/2016 07:15:00 AM RESET CONTROLLER 03/12/2016 07:42:30 AM

Restarted aps at POF, 
cleaned transport and 
tested good with ticket
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Off Hours Next 
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Standard 2 Hour 478 N C

Standard 2 Hour 478 N C

PR000030050
POF 001 
TICKET 
TRANSPORT

Transport Is Not Accepting 
Tickets 03/12/2016 06:41:00 AM03/12/2016 07:30:00 AM RESET CONTROLLER 03/12/2016 07:42:30 AM

Restarted aps at POF, 
cleaned transport and 
tested good with ticket

PR000030051 LANE 907 
PATRON 

Receipt Printer Not Printing 03/12/2016 07:55:00 AM03/12/2016 08:05:00 AM RESTART APS 03/12/2016 11:56:39 AM restarted APS

PR000030051 LANE 907 
PATRON 

Receipt Printer Not Printing 03/12/2016 07:55:00 AM03/12/2016 08:15:00 AM RESTART APS 03/12/2016 11:56:39 AM restarted APS

PR000030052
LANE 907 PIN 
PAD Pin pad not working 03/12/2016 03:34:00 PM03/12/2016 04:40:08 PM Power Cycled 03/12/2016 05:00:18 PM

3M>MC> According to 
answering service, call was 
given to them at 4:36. 360 
controller shows offline. 
Responded to lane. Reseat 
data, and pow

PR000030052 LANE 907 PIN 
PAD

Pin pad not working 03/12/2016 03:34:00 PM03/12/2016 04:40:08 PM Power Cycled 03/12/2016 05:00:18 PM er connections. Shows 
back online

PR000030052
LANE 907 PIN 
PAD Pin pad not working 03/12/2016 03:34:00 PM03/12/2016 04:50:52 PM Power Cycled 03/12/2016 05:00:18 PM

3M>MC> According to 
answering service, call was 
given to them at 4:36. 360 
controller shows offline. 
Responded to lane. Reseat 
data, and pow

PR000030052 LANE 907 PIN 
PAD

Pin pad not working 03/12/2016 03:34:00 PM03/12/2016 04:50:52 PM Power Cycled 03/12/2016 05:00:18 PM er connections. Shows 
back online

PR000030053 LANE 612 TID Transport Ticket Jam 03/12/2016 05:01:00 PM03/12/2016 05:40:34 PM USER ERROR 03/12/2016 06:04:34 PM

3M>MC> Beeped at 17:22. 
Responded to lane. Lane 
had new box of tickets. 
Refed tickets. Reset. 
Tested good. NTF

PR000030053 LANE 612 TID Transport Ticket Jam 03/12/2016 05:01:00 PM03/12/2016 05:50:27 PM USER ERROR 03/12/2016 06:04:34 PM

3M>MC> Beeped at 17:22. 
Responded to lane. Lane 
had new box of tickets. 
Refed tickets. Reset. 
Tested good. NTF

PR000030054
LANE 913 
Cashier 
Terminal

Cashier Unable to Login 03/12/2016 08:39:00 PM03/12/2016 08:55:08 PM NO TROUBLE FOUND 03/12/2016 09:34:07 PM

3M>MC> Notified at 20:55. 
Logged into lane with no 
problem. Had cashier log 
in. Lane processed 
transaction properly. NTF

PR000030054
LANE 913 
Cashier 
Terminal

Cashier Unable to Login 03/12/2016 08:39:00 PM03/12/2016 09:00:23 PM NO TROUBLE FOUND 03/12/2016 09:34:07 PM

3M>MC> Notified at 20:55. 
Logged into lane with no 
problem. Had cashier log 
in. Lane processed 
transaction properly. NTF

PR000030055 LANE 913 
Cashier 

Data Not Downloading to Lanes 03/12/2016 11:44:00 PM03/13/2016 06:00:44 AM RESET CONTROLLER 03/13/2016 07:21:20 AM I restarted APS. Lane 
Tested Good.

PR000030055 LANE 913 
Cashier 

Data Not Downloading to Lanes 03/12/2016 11:44:00 PM03/13/2016 06:07:55 AM RESET CONTROLLER 03/13/2016 07:21:20 AM I restarted APS. Lane 
Tested Good.

PR000030056
LANE 915 
EXIT 
TRANSPORT

Print Quality 03/13/2016 03:27:00 AM03/13/2016 06:20:19 AM Replace Ribbon 03/13/2016 09:31:49 AM
GK. Replaced reader ink 
ribbon. Blew out reader and 
cleared all sensors.

PR000030056
LANE 915 
EXIT 
TRANSPORT

Print Quality 03/13/2016 03:27:00 AM03/13/2016 06:35:50 AM Replace Ribbon 03/13/2016 09:31:49 AM
GK. Replaced reader ink 
ribbon. Blew out reader and 
cleared all sensors.

PR000030057 LANE 401 TID Issuing Stolen Tickets 03/13/2016 03:32:00 AM03/13/2016 06:17:29 AM Reset Controller 03/13/2016 07:26:05 AM

The gate will not lower after 
a patron back out from the 
lane. I stole ticket from lane 
and the gated stayed in the 
upright position. One of

PR000030057 LANE 401 TID Issuing Stolen Tickets 03/13/2016 03:32:00 AM03/13/2016 06:17:29 AM Reset Controller 03/13/2016 07:26:05 AM

 the loops was getting 
hung. I reset gate and 
restarted APS. Lane 
Tested Good.

PR000030057 LANE 401 TID Issuing Stolen Tickets 03/13/2016 03:32:00 AM03/13/2016 06:29:40 AM Reset Controller 03/13/2016 07:26:05 AM

The gate will not lower after 
a patron back out from the 
lane. I stole ticket from lane 
and the gated stayed in the 
upright position. One of

PR000030057 LANE 401 TID Issuing Stolen Tickets 03/13/2016 03:32:00 AM03/13/2016 06:29:40 AM Reset Controller 03/13/2016 07:26:05 AM

 the loops was getting 
hung. I reset gate and 
restarted APS. Lane 
Tested Good.

PR000030059
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/13/2016 04:07:00 AM03/13/2016 06:01:09 AM RESTART APS 03/13/2016 07:22:37 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000030059
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/13/2016 04:07:00 AM03/13/2016 06:09:20 AM RESTART APS 03/13/2016 07:22:37 AM
I restarted APS also 
reflashed 420 controller. 
Lane Tested Good.

PR000030060 LANE 511 TID Transport Ticket Jam 03/13/2016 05:09:00 AM03/13/2016 06:00:38 AM CLEARED TICKET JAM 03/13/2016 09:30:34 AM
GK. Cleared jammed 
tickets and Stop and Start 
APS. Tested good.

PR000030060 LANE 511 TID Transport Ticket Jam 03/13/2016 05:09:00 AM03/13/2016 06:15:47 AM CLEARED TICKET JAM 03/13/2016 09:30:34 AM
GK. Cleared jammed 
tickets and Stop and Start 
APS. Tested good.

PR000030061 LANE 511 TID Tickets Do Not Advance 03/13/2016 08:19:00 AM03/13/2016 08:20:10 AM No Trouble Found 03/13/2016 09:22:38 AM

tickets offline  The lane just 
had tickets installed and 
was reset by supervisor. I 
called CTP before call I 
was called or notified by 
Promp

PR000030061 LANE 511 TID Tickets Do Not Advance 03/13/2016 08:19:00 AM03/13/2016 08:20:10 AM No Trouble Found 03/13/2016 09:22:38 AM

t to tell them all they had to 
do was to send lane open 
command. Supervisor sent 
command and lane started 
issuing tickets.

PR000030061 LANE 511 TID Tickets Do Not Advance 03/13/2016 08:19:00 AM03/13/2016 08:25:25 AM No Trouble Found 03/13/2016 09:22:38 AM

tickets offline  The lane just 
had tickets installed and 
was reset by supervisor. I 
called CTP before call I 
was called or notified by 
Promp

PR000030061 LANE 511 TID Tickets Do Not Advance 03/13/2016 08:19:00 AM03/13/2016 08:25:25 AM No Trouble Found 03/13/2016 09:22:38 AM

t to tell them all they had to 
do was to send lane open 
command. Supervisor sent 
command and lane started 
issuing tickets.

PR000030062 LANE 401 TID Transport Ticket Jam 03/13/2016 11:26:00 AM03/13/2016 11:45:40 AM RESET CONTROLLER 03/13/2016 09:57:38 PM not issuing tickets. GK. 
Reset gate controller.

PR000030062 LANE 401 TID Transport Ticket Jam 03/13/2016 11:26:00 AM03/13/2016 11:50:29 AM RESET CONTROLLER 03/13/2016 09:57:38 PM not issuing tickets. GK. 
Reset gate controller.

PR000030063
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/13/2016 01:31:00 PM03/13/2016 01:45:45 PM REPLACED DEFECTIVE UNIT03/13/2016 10:01:10 PM
GK. Bottom belt broke off. 
Replaced reader and then 
tested good.

PR000030063
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/13/2016 01:31:00 PM03/13/2016 02:15:59 PM REPLACED DEFECTIVE UNIT03/13/2016 10:01:10 PM
GK. Bottom belt broke off. 
Replaced reader and then 
tested good.

PR000030064 POF 004 
TICKET 

Transport Reader Problems 03/13/2016 01:40:00 PM03/13/2016 01:50:45 PM RESET DEVICE 03/13/2016 10:02:58 PM GK. Power cycle POF and 
then tested good.

PR000030064 POF 004 
TICKET 

Transport Reader Problems 03/13/2016 01:40:00 PM03/13/2016 01:55:00 PM RESET DEVICE 03/13/2016 10:02:58 PM GK. Power cycle POF and 
then tested good.

PR000030065 LANE 511 TID Out of Service 03/13/2016 04:26:00 PM03/13/2016 04:35:46 PM REPLACE DEFECTIVE UNIT 03/13/2016 09:34:20 PM

3M>MC>Restarted APS, 
sent lane open. 
3M>GK>Responded to 
lane, and replaced 

PR000030065 LANE 511 TID Out of Service 03/13/2016 04:26:00 PM03/13/2016 05:00:00 PM REPLACE DEFECTIVE UNIT 03/13/2016 09:34:20 PM

3M>MC>Restarted APS, 
sent lane open. 
3M>GK>Responded to 
lane, and replaced 

PR000030066
LANE 911 
MONITOR Cashier Unable to Logout 03/13/2016 07:03:00 PM03/13/2016 07:10:45 PM RESTART APS 03/13/2016 09:32:30 PM 3M>MC> Restarted APS.

PR000030066
LANE 911 
MONITOR Cashier Unable to Logout 03/13/2016 07:03:00 PM03/13/2016 07:20:58 PM RESTART APS 03/13/2016 09:32:30 PM 3M>MC> Restarted APS.

PR000030067 LANE 509 LPR LPR Floodlight Inoperative 03/14/2016 01:21:00 AM03/14/2016 06:20:00 AM FLOODLIGHT 03/14/2016 10:01:05 AM Replaced floodlight. Tested 
OK.

PR000030067 LANE 509 LPR LPR Floodlight Inoperative 03/14/2016 01:21:00 AM03/14/2016 06:25:00 AM FLOODLIGHT 03/14/2016 10:01:05 AM Replaced floodlight. Tested 
OK.

PR000030068 LANE 66 
GATE

Arm Will Not Go Up/Down 03/14/2016 01:22:00 AM03/14/2016 06:10:18 AM ACT OF OTHER 03/15/2016 11:38:10 AM

and island. We temporarily 
secured the cabinet with 
brackets until the cabinet is 
replaced. We contacted 
the PAPD and reported the 
incident.

PR000030068
LANE 66 
GATE Arm Will Not Go Up/Down 03/14/2016 01:22:00 AM03/14/2016 06:10:18 AM ACT OF OTHER 03/15/2016 11:38:10 AM

A vehicle struck the gate 
cabinet and arm overnight 
causing the arm to become 
stuck at an angle and 
dislodging the gabinet from 

�its anchors

PR000030068 LANE 66 
GATE

Arm Will Not Go Up/Down 03/14/2016 01:22:00 AM03/15/2016 09:20:51 AM ACT OF OTHER 03/15/2016 11:38:10 AM

and island. We temporarily 
secured the cabinet with 
brackets until the cabinet is 
replaced. We contacted 
the PAPD and reported the 
incident.
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PR000030068
LANE 66 
GATE Arm Will Not Go Up/Down 03/14/2016 01:22:00 AM03/15/2016 09:20:51 AM ACT OF OTHER 03/15/2016 11:38:10 AM

A vehicle struck the gate 
cabinet and arm overnight 
causing the arm to become 
stuck at an angle and 
dislodging the gabinet from 

�its anchors

PR000030069 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 03/14/2016 01:25:00 AM03/14/2016 06:12:09 AM RESET CONTROLLER 03/14/2016 08:02:46 AM

outside credit card reader 
is inoperative  I cleaned CC 
swipe with alcohol and 
reset ACT. I restarted APS. 
Lane Tested Good.

PR000030069 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 03/14/2016 01:25:00 AM03/14/2016 06:23:19 AM RESET CONTROLLER 03/14/2016 08:02:46 AM

outside credit card reader 
is inoperative  I cleaned CC 
swipe with alcohol and 
reset ACT. I restarted APS. 
Lane Tested Good.

PR000030070 POF 004 
TICKET 

Transport Reader Problems 03/14/2016 01:32:00 AM03/14/2016 05:50:00 AM RESTART APS 03/14/2016 09:57:34 AM Stop/start aps. Tested OK.

PR000030070 POF 004 
TICKET 

Transport Reader Problems 03/14/2016 01:32:00 AM03/14/2016 06:00:00 AM RESTART APS 03/14/2016 09:57:34 AM Stop/start aps. Tested OK.

PR000030071 POF 005 
TICKET 

Transport Reader Problems 03/14/2016 01:35:00 AM03/14/2016 06:00:00 AM RESTART APS 03/14/2016 09:59:58 AM Stop/start aps. Tested OK.

PR000030071 POF 005 
TICKET 

Transport Reader Problems 03/14/2016 01:35:00 AM03/14/2016 06:10:00 AM RESTART APS 03/14/2016 09:59:58 AM Stop/start aps. Tested OK.

PR000030072 LANE 401 TID Transport Ticket Jam 03/14/2016 02:34:00 AM03/14/2016 06:00:51 AM Software, Stop APS, Vacumme03/14/2016 08:07:51 AM

Lane was restarted.  I reset 
gate controller which had a 
loop hung. I restarted APS. 
Lane Tested Good.  I was 
delayed due to heavy rain.

PR000030072 LANE 401 TID Transport Ticket Jam 03/14/2016 02:34:00 AM03/14/2016 07:01:12 AM Software, Stop APS, Vacumme03/14/2016 08:07:51 AM

Lane was restarted.  I reset 
gate controller which had a 
loop hung. I restarted APS. 
Lane Tested Good.  I was 
delayed due to heavy rain.

PR000030073 LANE 814 TID Unreadable Ticket 03/14/2016 09:52:00 AM03/14/2016 10:16:07 AM Reseated MAG Head 03/14/2016 10:43:26 AM

I cleaned and adjusted 
maghead also reset 420 
controller. Lane Tested 
good in lane 801. I heard 
call over radio.

PR000030073 LANE 814 TID Unreadable Ticket 03/14/2016 09:52:00 AM03/14/2016 10:24:16 AM Reseated MAG Head 03/14/2016 10:43:26 AM

I cleaned and adjusted 
maghead also reset 420 
controller. Lane Tested 
good in lane 801. I heard 
call over radio.

PR000030074 LANE 63 
GATE

Arm Damaged 03/14/2016 02:44:00 PM03/14/2016 02:55:00 PM NO TROUBLE FOUND 03/14/2016 09:30:17 PM Gate was working on 
arrival. Tested OK.

PR000030074 LANE 63 
GATE

Arm Damaged 03/14/2016 02:44:00 PM03/14/2016 03:05:00 PM NO TROUBLE FOUND 03/14/2016 09:30:17 PM Gate was working on 
arrival. Tested OK.

PR000030075
LANE 909 
EXIT 
TRANSPORT

Transport Reader Problems 03/14/2016 03:09:00 PM03/14/2016 03:15:00 PM ACT OF NATURE 03/14/2016 09:06:00 PM

transport not accepting any 
tickets. 3M>MC> Cleaned 
water from optical reflector. 
Tested good.

PR000030075
LANE 909 
EXIT 
TRANSPORT

Transport Reader Problems 03/14/2016 03:09:00 PM03/14/2016 03:25:12 PM ACT OF NATURE 03/14/2016 09:06:00 PM

transport not accepting any 
tickets. 3M>MC> Cleaned 
water from optical reflector. 
Tested good.

PR000030076 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 03/14/2016 05:32:00 PM03/14/2016 05:40:55 PM NO TROUBLE FOUND 03/14/2016 09:04:45 PM 3M>MC> CC reader online. 
Monitored lane. NTF

PR000030076 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 03/14/2016 05:32:00 PM03/14/2016 06:00:10 PM NO TROUBLE FOUND 03/14/2016 09:04:45 PM 3M>MC> CC reader online. 
Monitored lane. NTF

PR000030077 LANE 603 
CASHIER 

Ticket Basket Issue 03/15/2016 03:44:00 AM03/15/2016 06:05:40 AM ACT OF OTHER 03/15/2016 06:52:13 AM closed ticket basket

PR000030077 LANE 603 
CASHIER 

Ticket Basket Issue 03/15/2016 03:44:00 AM03/15/2016 06:10:56 AM ACT OF OTHER 03/15/2016 06:52:13 AM closed ticket basket

PR000030078
POF 013 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/15/2016 06:39:00 AM03/15/2016 06:38:30 AM Customer service relaoding pap03/15/2016 06:55:35 AM
I reloaded paper and 
printer then Tested Good. I 
was notified over radio.

PR000030078
POF 013 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/15/2016 06:39:00 AM03/15/2016 06:40:40 AM Customer service relaoding pap03/15/2016 06:55:35 AM
I reloaded paper and 
printer then Tested Good. I 
was notified over radio.

PR000030079
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/15/2016 06:45:00 AM03/15/2016 06:28:35 AM RESTART APS 03/15/2016 07:00:21 AM

I restarted APS also 
flashed 420 controller. 
Lane Tested Good.  I was 
notified over radio.

PR000030079
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/15/2016 06:45:00 AM03/15/2016 06:34:51 AM RESTART APS 03/15/2016 07:00:21 AM

I restarted APS also 
flashed 420 controller. 
Lane Tested Good.  I was 
notified over radio.

PR000030080 Operations 
Control Room

Keyboard Inoperative 03/15/2016 01:18:00 PM03/15/2016 01:20:18 PM ACT OF OTHER 03/15/2016 09:12:22 PM reset keyboard connection 
tested good 

PR000030080 Operations 
Control Room

Keyboard Inoperative 03/15/2016 01:18:00 PM03/15/2016 01:25:33 PM ACT OF OTHER 03/15/2016 09:12:22 PM reset keyboard connection 
tested good 

PR000030081 LANE 401 TID Not Reading Bus Prox Tags 03/15/2016 02:25:00 PM03/15/2016 02:30:34 PM RESET CONTROLLER 03/15/2016 09:13:57 PM
Restart drivers for bus prox 
and reset gate controller 
tested good 

PR000030081 LANE 401 TID Not Reading Bus Prox Tags 03/15/2016 02:25:00 PM03/15/2016 02:45:44 PM RESET CONTROLLER 03/15/2016 09:13:57 PM
Restart drivers for bus prox 
and reset gate controller 
tested good 

PR000030082 LANE 402 LPR Replace Floodlight 03/15/2016 07:40:00 PM03/15/2016 08:20:06 PM FLOODLIGHT REPLACED 03/15/2016 09:48:22 PM GK. Replaced flood light.
PR000030082 LANE 402 LPR Replace Floodlight 03/15/2016 07:40:00 PM03/15/2016 08:25:39 PM FLOODLIGHT REPLACED 03/15/2016 09:48:22 PM GK. Replaced flood light.

PR000030083 LANE 501 TID Transport Ticket Jam 03/16/2016 03:28:00 AM03/16/2016 06:13:18 AM NO TROUBLE FOUND 03/16/2016 06:22:53 AM

constant jam tickets  I 
checked lane for jammed 
ticket and did not find any. 
Tickets were just loaded in 
lane. I took ticket and it 
Tested G

PR000030083 LANE 501 TID Transport Ticket Jam 03/16/2016 03:28:00 AM03/16/2016 06:13:18 AM NO TROUBLE FOUND 03/16/2016 06:22:53 AM ood in lane 902.

PR000030083 LANE 501 TID Transport Ticket Jam 03/16/2016 03:28:00 AM03/16/2016 06:16:32 AM NO TROUBLE FOUND 03/16/2016 06:22:53 AM

constant jam tickets  I 
checked lane for jammed 
ticket and did not find any. 
Tickets were just loaded in 
lane. I took ticket and it 
Tested G

PR000030083 LANE 501 TID Transport Ticket Jam 03/16/2016 03:28:00 AM03/16/2016 06:16:32 AM NO TROUBLE FOUND 03/16/2016 06:22:53 AM ood in lane 902.

PR000030084
LANE 913 
CHECK 
COMBO

Check Combo Reader 
Inoperative

03/16/2016 06:58:00 AM03/16/2016 07:34:24 AM NO POWER, DISCONNECTED03/16/2016 09:29:22 AM

I reseated power plug to 
unit which restored comm. 
Lane Tested Good. I was 
notified by Prompt at 7:39 

PR000030084
LANE 913 
CHECK 
COMBO

Check Combo Reader 
Inoperative

03/16/2016 06:58:00 AM03/16/2016 07:38:34 AM NO POWER, DISCONNECTED03/16/2016 09:29:22 AM

I reseated power plug to 
unit which restored comm. 
Lane Tested Good. I was 
notified by Prompt at 7:39 

PR000030085
LANE 401 
INTERCOM Patron Intercom Inoperative 03/16/2016 09:02:00 AM03/16/2016 09:09:52 AM RESET INTERCOM 03/16/2016 09:25:32 AM

I reset intercom. Lane 
Tested Good with CTP 
supervisor. I was notified 
by Prompt at 9:08.

PR000030085
LANE 401 
INTERCOM Patron Intercom Inoperative 03/16/2016 09:02:00 AM03/16/2016 09:10:02 AM RESET INTERCOM 03/16/2016 09:25:32 AM

I reset intercom. Lane 
Tested Good with CTP 
supervisor. I was notified 
by Prompt at 9:08.

PR000030086
LANE 913 
Cashier 
Terminal

Print Quality 03/16/2016 10:34:00 AM03/16/2016 10:45:54 AM Replace Ribbon 03/16/2016 11:08:29 AM

Not printing on the tickets  I 
replaced worn ribbon. Lane 
Tested Good.  I was 
notified by Prompt at 10:39

PR000030086
LANE 913 
Cashier 
Terminal

Print Quality 03/16/2016 10:34:00 AM03/16/2016 10:48:04 AM Replace Ribbon 03/16/2016 11:08:29 AM

Not printing on the tickets  I 
replaced worn ribbon. Lane 
Tested Good.  I was 
notified by Prompt at 10:39

PR000030087 LANE 911 ACT Receipt Printer Is Jammed 03/16/2016 12:40:00 PM03/16/2016 12:53:29 PM CLEARED PAPER JAM 03/16/2016 01:09:16 PM

I cleared jammed paper 
from printer. Lane Tested 
Good.  I was notified by 
Prompt at 12:43

PR000030087 LANE 911 ACT Receipt Printer Is Jammed 03/16/2016 12:40:00 PM03/16/2016 12:57:46 PM CLEARED PAPER JAM 03/16/2016 01:09:16 PM

I cleared jammed paper 
from printer. Lane Tested 
Good.  I was notified by 
Prompt at 12:43

PR000030088
LANE 904 CC 
READER Credit Card Reader Is Inoperative 03/16/2016 08:26:00 PM03/16/2016 08:29:25 PM Stop APS Vacummed out Data 03/16/2016 08:59:08 PM

GK. Software. stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000030088
LANE 904 CC 
READER Credit Card Reader Is Inoperative 03/16/2016 08:26:00 PM03/16/2016 08:58:18 PM Stop APS Vacummed out Data 03/16/2016 08:59:08 PM

GK. Software. stop APS. 
Vacummed out database. 
Init 6. Checked and tested 
good.

PR000030089 LANE 504 LPR Replace Floodlight 03/17/2016 03:18:00 AM03/17/2016 06:08:51 AM FLOODLIGHT REPLACED 03/17/2016 06:16:19 AM I replaced floodlight.

PR000030089 LANE 504 LPR Replace Floodlight 03/17/2016 03:18:00 AM03/17/2016 06:09:03 AM FLOODLIGHT REPLACED 03/17/2016 06:16:19 AM I replaced floodlight.
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PR000030090 LANE 603 
CASHIER 

Frozen Screen 03/17/2016 03:19:00 AM03/17/2016 05:50:00 AM RESTART APS 03/17/2016 05:42:34 PM Stop/start aps. Tetsed OK.

PR000030090 LANE 603 
CASHIER 

Frozen Screen 03/17/2016 03:19:00 AM03/17/2016 06:00:00 AM RESTART APS 03/17/2016 05:42:34 PM Stop/start aps. Tetsed OK.

PR000030091 LANE 803 LPR Replace Floodlight 03/17/2016 03:20:00 AM03/17/2016 06:15:00 AM REPLACED FLOODLIGHT 03/17/2016 05:46:04 PM Replaced floodlight. Tested 
OK.

PR000030091 LANE 803 LPR Replace Floodlight 03/17/2016 03:20:00 AM03/17/2016 06:20:00 AM REPLACED FLOODLIGHT 03/17/2016 05:46:04 PM Replaced floodlight. Tested 
OK.

PR000030092 LANE 912 LPR Replace Floodlight 03/17/2016 03:21:00 AM03/17/2016 06:04:00 AM REPLACED FLOODLIGHT 03/17/2016 05:44:47 PM Replaced floodlight. Tested 
OK.

PR000030092 LANE 912 LPR Replace Floodlight 03/17/2016 03:21:00 AM03/17/2016 06:10:00 AM REPLACED FLOODLIGHT 03/17/2016 05:44:47 PM Replaced floodlight. Tested 
OK.

PR000030093
LANE 907 
CASHIER 
TERMINAL

Miscellaneous 03/17/2016 07:20:00 AM03/17/2016 07:30:00 AM APS RESTART 03/17/2016 05:48:23 PM

not recognizing lp and 
green/red light not 
changing after log in or log 
off.Stop/start aps. Tested 
OK.

PR000030093
LANE 907 
CASHIER 
TERMINAL

Miscellaneous 03/17/2016 07:20:00 AM03/17/2016 07:40:00 AM APS RESTART 03/17/2016 05:48:23 PM

not recognizing lp and 
green/red light not 
changing after log in or log 
off.Stop/start aps. Tested 
OK.

PR000030094 LANE 402 TID Patron Intercom Inoperative 03/17/2016 08:50:00 AM03/17/2016 09:00:00 AM RESET INTERCOM 03/17/2016 05:49:47 PM Reset intercom. Tested 
OK.

PR000030094 LANE 402 TID Patron Intercom Inoperative 03/17/2016 08:50:00 AM03/17/2016 09:10:00 AM RESET INTERCOM 03/17/2016 05:49:47 PM Reset intercom. Tested 
OK.

PR000030095 LANE 913 ACT Unreadable Tickets 03/17/2016 09:27:00 AM03/17/2016 09:35:00 AM ADJUST MAGNETIC HEAD 03/17/2016 05:52:44 PM
unreadable tickets. 
Adjusted magnetic head. 
Tested OK.

PR000030095 LANE 913 ACT Unreadable Tickets 03/17/2016 09:27:00 AM03/17/2016 09:40:00 AM ADJUST MAGNETIC HEAD 03/17/2016 05:52:44 PM
unreadable tickets. 
Adjusted magnetic head. 
Tested OK.

PR000030096 LANE 512 TID Unreadable Tickets 03/17/2016 09:50:00 AM03/17/2016 10:05:00 AM ADJUST MAGNETIC HEAD 03/17/2016 05:54:15 PM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000030096 LANE 512 TID Unreadable Tickets 03/17/2016 09:50:00 AM03/17/2016 10:15:00 AM ADJUST MAGNETIC HEAD 03/17/2016 05:54:15 PM
issuing unreadable 
tickets.Adjusted magnetic 
head. Tested OK.

PR000030097
LANE 908 
GATE Arm Will Not Go Up/Down 03/17/2016 11:33:00 AM03/17/2016 11:40:00 AM RESTART APS 03/17/2016 05:56:42 PM

gate is stuck on 
upright.Reseted gate 
controller and stop/start 
aps. Tested OK.

PR000030097
LANE 908 
GATE Arm Will Not Go Up/Down 03/17/2016 11:33:00 AM03/17/2016 11:55:00 AM RESTART APS 03/17/2016 05:56:42 PM

gate is stuck on 
upright.Reseted gate 
controller and stop/start 
aps. Tested OK.

PR000030098 POF 001 
TICKET 

Transport Reader Problems 03/17/2016 02:24:00 PM03/17/2016 02:30:00 PM RESTART APS 03/17/2016 05:57:59 PM not accepting 
tickets.Stop/start aps. 

PR000030098 POF 001 
TICKET 

Transport Reader Problems 03/17/2016 02:24:00 PM03/17/2016 02:40:00 PM RESTART APS 03/17/2016 05:57:59 PM not accepting 
tickets.Stop/start aps. 

PR000030099 LANE 508 TID Red/Green Sign Inoperative 03/17/2016 02:34:00 PM03/17/2016 02:45:00 PM COMMUNICATION LOSS 03/17/2016 06:00:58 PM

sending a green light 
command and the light 
reamains red. Reseted 
gate controller and 
stop/start aps. Tested OK.

PR000030099 LANE 508 TID Red/Green Sign Inoperative 03/17/2016 02:34:00 PM03/17/2016 02:55:00 PM COMMUNICATION LOSS 03/17/2016 06:00:58 PM

sending a green light 
command and the light 
reamains red. Reseted 
gate controller and 
stop/start aps. Tested OK.

PR000030100 LANE 510 TID Transport Will Not Issue Tickets 03/17/2016 03:40:00 PM03/17/2016 03:50:00 PM REPAIRED DEFECTIVE UNIT 03/17/2016 06:02:24 PM
Adjusted tension on 
transport belt. Tested OK.

PR000030100 LANE 510 TID Transport Will Not Issue Tickets 03/17/2016 03:40:00 PM03/17/2016 04:00:00 PM REPAIRED DEFECTIVE UNIT 03/17/2016 06:02:24 PM
Adjusted tension on 
transport belt. Tested OK.

PR000030101
LANE 802 CC 
READER Credit Card Reader Is Inoperative 03/17/2016 04:02:00 PM03/17/2016 04:12:00 PM NO TROUBLE FOUND 03/17/2016 06:04:28 PM

Credit card reader was 
reading credit cards OK on 
arrival. Tested OK.

PR000030101
LANE 802 CC 
READER Credit Card Reader Is Inoperative 03/17/2016 04:02:00 PM03/17/2016 04:20:00 PM NO TROUBLE FOUND 03/17/2016 06:04:28 PM

Credit card reader was 
reading credit cards OK on 
arrival. Tested OK.

PR000030102
Operations 
Control Room

Control Room Intercom 
Inoperative 03/17/2016 05:00:00 PM03/17/2016 05:05:00 PM RESTART TALKMASTER 03/17/2016 06:05:42 PM

incompatible version with 
server.Reseted intercom 
server. Tested OK.

PR000030102
Operations 
Control Room

Control Room Intercom 
Inoperative 03/17/2016 05:00:00 PM03/17/2016 05:15:00 PM RESTART TALKMASTER 03/17/2016 06:05:42 PM

incompatible version with 
server.Reseted intercom 
server. Tested OK.

PR000030103
POF 012 
DISPLAY Out Of Service On Display 03/17/2016 05:19:00 PM03/17/2016 05:30:00 PM RESTART APS 03/17/2016 06:06:48 PM

pof keeps going out of 
service.Stop/start aps. 
Tested OK.

PR000030103
POF 012 
DISPLAY Out Of Service On Display 03/17/2016 05:19:00 PM03/17/2016 05:40:00 PM RESTART APS 03/17/2016 06:06:48 PM

pof keeps going out of 
service.Stop/start aps. 
Tested OK.

PR000030104 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 03/17/2016 08:24:00 PM03/17/2016 08:30:00 PM REPLACED DEFECTIVE UNIT03/17/2016 09:54:00 PM Replaced credit card 
reader. Tested OK.

PR000030104 LANE 801 CC 
READER

Credit Card Reader Is Inoperative 03/17/2016 08:24:00 PM03/17/2016 08:50:00 PM REPLACED DEFECTIVE UNIT03/17/2016 09:54:00 PM Replaced credit card 
reader. Tested OK.

PR000030105 LANE 814 TID Patron Intercom Inoperative 03/17/2016 08:28:00 PM03/17/2016 08:52:00 PM RESET INTERCOM 03/17/2016 09:55:38 PM Reseted intercom. Tested 
OK.

PR000030105 LANE 814 TID Patron Intercom Inoperative 03/17/2016 08:28:00 PM03/17/2016 09:00:00 PM RESET INTERCOM 03/17/2016 09:55:38 PM Reseted intercom. Tested 
OK.

PR000030106
LANE 907 
EXIT 
TRANSPORT

Transport Is Not Printing 
Correctly 03/18/2016 04:23:00 AM03/18/2016 06:10:38 AM REPLACED RIBBON 03/18/2016 10:58:28 AM

lane not printing on tickets. 
3M>MC> Replaced ink 
ribbon.

PR000030106
LANE 907 
EXIT 
TRANSPORT

Transport Is Not Printing 
Correctly 03/18/2016 04:23:00 AM03/18/2016 06:20:50 AM REPLACED RIBBON 03/18/2016 10:58:28 AM

lane not printing on tickets. 
3M>MC> Replaced ink 
ribbon.

PR000030107 LANE 905 
CASHIER 

Lane Offline 03/18/2016 06:17:00 AM03/18/2016 06:15:00 AM RESTART APS 03/18/2016 06:27:58 AM Stop/start aps. Tested OK.

PR000030107 LANE 905 
CASHIER 

Lane Offline 03/18/2016 06:17:00 AM03/18/2016 06:25:00 AM RESTART APS 03/18/2016 06:27:58 AM Stop/start aps. Tested OK.

PR000030108 POF 001 
TICKET 

Transport Reader Problems 03/18/2016 06:29:00 AM03/18/2016 06:25:00 AM RESTART APS 03/18/2016 07:07:23 AM Stop/start aps. Tested OK.

PR000030108 POF 001 
TICKET 

Transport Reader Problems 03/18/2016 06:29:00 AM03/18/2016 06:35:00 AM RESTART APS 03/18/2016 07:07:23 AM Stop/start aps. Tested OK.

PR000030109
LANE 908 PIN 
PAD Pin pad not working 03/18/2016 11:39:00 AM03/18/2016 11:45:53 AM Cable Damaged/Disconnected 03/18/2016 01:36:58 PM

3M>MC> Onyx shows pin 
pad offline. Responded to 
lane, and reseat 
connections to 360 
controller. Pin pad back 
online. Tested good with 
transa

PR000030109 LANE 908 PIN 
PAD

Pin pad not working 03/18/2016 11:39:00 AM03/18/2016 11:45:53 AM Cable Damaged/Disconnected 03/18/2016 01:36:58 PM ction ( tech PH)

PR000030109
LANE 908 PIN 
PAD Pin pad not working 03/18/2016 11:39:00 AM03/18/2016 12:10:14 PM Cable Damaged/Disconnected 03/18/2016 01:36:58 PM

3M>MC> Onyx shows pin 
pad offline. Responded to 
lane, and reseat 
connections to 360 
controller. Pin pad back 
online. Tested good with 
transa

PR000030109 LANE 908 PIN 
PAD

Pin pad not working 03/18/2016 11:39:00 AM03/18/2016 12:10:14 PM Cable Damaged/Disconnected 03/18/2016 01:36:58 PM ction ( tech PH)

PR000030110 LANE 911 ACT Unreadable Tickets 03/18/2016 12:33:00 PM03/18/2016 12:40:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:00:47 PM Adjusted magnetic head. 
Tested OK.

PR000030110 LANE 911 ACT Unreadable Tickets 03/18/2016 12:33:00 PM03/18/2016 12:50:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:00:47 PM Adjusted magnetic head. 
Tested OK.

PR000030111 LANE 402 TID Transport Ticket Jam 03/18/2016 04:29:00 PM03/18/2016 04:37:00 PM RESET CONTROLLER 03/18/2016 10:02:56 PM
Removed jamm. ticket and 
reset 420 controller. Tested 
OK.

PR000030111 LANE 402 TID Transport Ticket Jam 03/18/2016 04:29:00 PM03/18/2016 04:50:00 PM RESET CONTROLLER 03/18/2016 10:02:56 PM
Removed jamm. ticket and 
reset 420 controller. Tested 
OK.

PR000030112
LANE 916 
EXIT 
TRANSPORT

Transport Ticket Jam 03/18/2016 05:19:00 PM03/18/2016 05:30:00 PM CLEARED TICKET JAM 03/18/2016 10:05:07 PM
Removed jammed ribbon 
from reader. Tested OK.

PR000030112
LANE 916 
EXIT 
TRANSPORT

Transport Ticket Jam 03/18/2016 05:19:00 PM03/18/2016 05:40:00 PM CLEARED TICKET JAM 03/18/2016 10:05:07 PM
Removed jammed ribbon 
from reader. Tested OK.

PR000030113 LANE 905 ACT Unreadable Tickets 03/18/2016 05:55:00 PM03/18/2016 06:00:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:06:56 PM Adjusted magnetic head. 
Tested OK.

PR000030113 LANE 905 ACT Unreadable Tickets 03/18/2016 05:55:00 PM03/18/2016 06:10:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:06:56 PM Adjusted magnetic head. 
Tested OK.

PR000030114 LANE 908 
EXIT 

Unreadable Tickets 03/18/2016 06:16:00 PM03/18/2016 06:20:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:07:56 PM Adjusted magnetic head. 
Tested OK.

PR000030114 LANE 908 
EXIT 

Unreadable Tickets 03/18/2016 06:16:00 PM03/18/2016 06:30:00 PM ADJUST MAGNETIC HEAD 03/18/2016 10:07:56 PM Adjusted magnetic head. 
Tested OK.

PR000030115 LANE 802 ACT Cashier Receipt Printer 
Inoperative

03/19/2016 01:24:00 AM03/19/2016 06:30:00 AM RESET CONTROLLER 03/19/2016 02:16:20 PM Reseted printer. Tested 
OK.

PR000030115 LANE 802 ACT Cashier Receipt Printer 
Inoperative

03/19/2016 01:24:00 AM03/19/2016 06:40:00 AM RESET CONTROLLER 03/19/2016 02:16:20 PM Reseted printer. Tested 
OK.

PR000030116 LANE 603 CT 
MONITOR

Frozen Screen 03/19/2016 03:25:00 AM03/19/2016 05:50:00 AM RESTART APS 03/19/2016 06:26:48 AM Stop/stat aps. Tested OK.

PR000030116 LANE 603 CT 
MONITOR

Frozen Screen 03/19/2016 03:25:00 AM03/19/2016 06:00:00 AM RESTART APS 03/19/2016 06:26:48 AM Stop/stat aps. Tested OK.

PR000030117 POF 004 
TICKET 

Transport Ticket Jam 03/19/2016 03:28:00 AM03/19/2016 06:00:00 AM RESTART APS 03/19/2016 06:38:06 AM Stop/stat aps. Tested OK.

PR000030117 POF 004 
TICKET 

Transport Ticket Jam 03/19/2016 03:28:00 AM03/19/2016 06:10:00 AM RESTART APS 03/19/2016 06:38:06 AM Stop/stat aps. Tested OK.

PR000030118 POF 005 
TICKET 

Transport Reader Problems 03/19/2016 03:35:00 AM03/19/2016 06:00:00 AM RESTART APS 03/19/2016 06:48:56 AM Stop/stat aps. Tested OK.

PR000030118 POF 005 
TICKET 

Transport Reader Problems 03/19/2016 03:35:00 AM03/19/2016 06:10:00 AM RESTART APS 03/19/2016 06:48:56 AM Stop/stat aps. Tested OK.

PR000030119 Intercom 
WS#1

Control Room Intercom 
Inoperative

03/19/2016 03:38:00 AM03/19/2016 06:10:00 AM 03/19/2016 06:51:01 AM talk master down 
communication.Stop/stat 

PR000030119 Intercom 
WS#1

Control Room Intercom 
Inoperative

03/19/2016 03:38:00 AM03/19/2016 06:20:00 AM 03/19/2016 06:51:01 AM talk master down 
communication.Stop/stat 
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PR000030120 POF 001 
TICKET 

Transport Reader Problems 03/19/2016 07:55:00 AM03/19/2016 08:00:00 AM RESTART APS 03/19/2016 02:17:22 PM not accepting 
tickets.Stop/start aps. 

PR000030120 POF 001 
TICKET 

Transport Reader Problems 03/19/2016 07:55:00 AM03/19/2016 08:10:00 AM RESTART APS 03/19/2016 02:17:22 PM not accepting 
tickets.Stop/start aps. 

PR000030121 LANE 906 ACT Unreadable Tickets 03/19/2016 03:38:00 PM03/19/2016 03:45:36 PM ADJUST MAGNETIC HEAD 03/19/2016 04:36:39 PM

3M>MC> Adjusted mag 
head. Cleared ticket scrap 
from under transport. 
Tested good.

PR000030121 LANE 906 ACT Unreadable Tickets 03/19/2016 03:38:00 PM03/19/2016 04:05:52 PM ADJUST MAGNETIC HEAD 03/19/2016 04:36:39 PM

3M>MC> Adjusted mag 
head. Cleared ticket scrap 
from under transport. 
Tested good.

PR000030122 LANE 913 
EXIT 

Transport Is Not Printing 
Correctly

03/19/2016 04:36:00 PM03/19/2016 05:00:45 PM 03/19/2016 05:46:29 PM 3M>MC> replaced ink 
ribbon.

PR000030122 LANE 913 
EXIT 

Transport Is Not Printing 
Correctly

03/19/2016 04:36:00 PM03/19/2016 05:10:02 PM 03/19/2016 05:46:29 PM 3M>MC> replaced ink 
ribbon.

PR000030123 LANE 612 LPR Replace Floodlight 03/20/2016 12:35:00 AM03/20/2016 06:16:44 AM FLOODLIGHT REPLACED 03/20/2016 06:27:25 AM I replaced floodlight.

PR000030123 LANE 612 LPR Replace Floodlight 03/20/2016 12:35:00 AM03/20/2016 06:17:55 AM FLOODLIGHT REPLACED 03/20/2016 06:27:25 AM I replaced floodlight.

PR000030124 LANE 812 LPR Replace Floodlight 03/20/2016 12:36:00 AM03/20/2016 06:12:55 AM FLOODLIGHT REPLACED 03/20/2016 06:28:33 AM I replaced floodlight.

PR000030124 LANE 812 LPR Replace Floodlight 03/20/2016 12:36:00 AM03/20/2016 06:13:10 AM FLOODLIGHT REPLACED 03/20/2016 06:28:33 AM I replaced floodlight.

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:07:02 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM

ABM>MN> When testing a 
stolen ticket form 401 it 
doesn't show up as stolen. 
I took ticket and backed 
out of lane to get a stolen 
ticket. I w

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:07:02 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM

ent through lane 402 to 
exit. I inserted ticket into 
lane 406 and it came up as 
stolen. I exited lot with 
ticket from lane 402. I 
checked on

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:07:02 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM
yx and lane 401 issued 
stolen ticket.  Lane Tested 
Good.

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:08:11 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM

ABM>MN> When testing a 
stolen ticket form 401 it 
doesn't show up as stolen. 
I took ticket and backed 
out of lane to get a stolen 
ticket. I w

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:08:11 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM

ent through lane 402 to 
exit. I inserted ticket into 
lane 406 and it came up as 
stolen. I exited lot with 
ticket from lane 402. I 
checked on

PR000030125 LANE 401 TID Anything Not Listed 03/20/2016 12:37:00 AM03/20/2016 06:08:11 AM NO TROUBLE FOUND 03/20/2016 06:33:37 AM
yx and lane 401 issued 
stolen ticket.  Lane Tested 
Good.

PR000030126 LANE 915 ACT Print Quality 03/20/2016 01:21:00 AM03/20/2016 06:10:00 AM Replace Ribbon 03/20/2016 06:26:49 AM Replaced ink ribbon.

PR000030126 LANE 915 ACT Print Quality 03/20/2016 01:21:00 AM03/20/2016 06:20:13 AM Replace Ribbon 03/20/2016 06:26:49 AM Replaced ink ribbon.

PR000030127
LANE 64 
GATE Arm Will Not Go Up/Down 03/20/2016 01:22:00 AM03/20/2016 05:45:43 AM RESTART APS 03/20/2016 05:45:54 AM

ABM>MN> Gate offline.. 
3M>MC> Rebooted lane, 
and sent open command. 
Tested good.

PR000030127
LANE 64 
GATE Arm Will Not Go Up/Down 03/20/2016 01:22:00 AM03/20/2016 05:55:55 AM RESTART APS 03/20/2016 05:45:54 AM

ABM>MN> Gate offline.. 
3M>MC> Rebooted lane, 
and sent open command. 
Tested good.

PR000030128
LANE 65 
GATE Arm Will Not Go Up/Down 03/20/2016 01:28:00 AM03/20/2016 05:45:06 AM RESTART APS 03/20/2016 05:46:58 AM

ABM>MN> Gate offline. 
3M>MC> Rebooted lane, 
and sent open command. 
Tested good.

PR000030128
LANE 65 
GATE Arm Will Not Go Up/Down 03/20/2016 01:28:00 AM03/20/2016 05:55:22 AM RESTART APS 03/20/2016 05:46:58 AM

ABM>MN> Gate offline. 
3M>MC> Rebooted lane, 
and sent open command. 
Tested good.

PR000030129
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 03/20/2016 07:03:00 AM03/20/2016 07:07:33 AM RESTART APS 03/20/2016 07:16:44 AM

I restarted APS lane was 
frozen on screen # 16 
searching for existing 
shifts. Lane Tested Good. I 
was notified by Prompt at 
7:06

PR000030129
LANE 912 
CASHIER 
TERMINAL

Frozen Screen 03/20/2016 07:03:00 AM03/20/2016 07:14:11 AM RESTART APS 03/20/2016 07:16:44 AM

I restarted APS lane was 
frozen on screen # 16 
searching for existing 
shifts. Lane Tested Good. I 
was notified by Prompt at 
7:06

PR000030130 LANE 912 LPR No License Plate Images 03/20/2016 07:47:00 AM03/20/2016 07:51:35 AM NO TROUBLE FOUND 03/20/2016 08:00:15 AM
as notified by Prompt at 
7:51. Lane Tested Good.

PR000030130 LANE 912 LPR No License Plate Images 03/20/2016 07:47:00 AM03/20/2016 07:51:35 AM NO TROUBLE FOUND 03/20/2016 08:00:15 AM

not picking up plates have 
to key them in manually  I 
logged into lane through 
VNC and saw lane picking 
up plates and working 
correctly. I w

PR000030130 LANE 912 LPR No License Plate Images 03/20/2016 07:47:00 AM03/20/2016 07:54:47 AM NO TROUBLE FOUND 03/20/2016 08:00:15 AM
as notified by Prompt at 
7:51. Lane Tested Good.

PR000030130 LANE 912 LPR No License Plate Images 03/20/2016 07:47:00 AM03/20/2016 07:54:47 AM NO TROUBLE FOUND 03/20/2016 08:00:15 AM

not picking up plates have 
to key them in manually  I 
logged into lane through 
VNC and saw lane picking 
up plates and working 
correctly. I w

PR000030131 LANE 512 TID Transport Ticket Jam 03/20/2016 11:39:00 AM03/20/2016 11:48:24 AM CLEARED TICKET JAM 03/20/2016 12:02:21 PM

I cleared several jammed 
tickets from reader. Lane 
Tested Good. I was notified 
by Prompt at 11:41

PR000030131 LANE 512 TID Transport Ticket Jam 03/20/2016 11:39:00 AM03/20/2016 11:55:57 AM CLEARED TICKET JAM 03/20/2016 12:02:21 PM

I cleared several jammed 
tickets from reader. Lane 
Tested Good. I was notified 
by Prompt at 11:41

PR000030132 LANE 904 ACT
Transport Is Not Accepting 
Tickets 03/20/2016 06:20:00 PM03/20/2016 06:25:38 PM CLEARED TICKET JAM 03/20/2016 08:10:36 PM

removed jammed tickets 
from reader tested good

PR000030132 LANE 904 ACT
Transport Is Not Accepting 
Tickets 03/20/2016 06:20:00 PM03/20/2016 06:35:49 PM CLEARED TICKET JAM 03/20/2016 08:10:36 PM

removed jammed tickets 
from reader tested good

PR000030133 LANE 502 TID Unreadable Tickets 03/20/2016 07:05:00 PM03/20/2016 07:10:49 PM ADJUST MAGNETIC HEAD 03/20/2016 08:12:55 PM adjusted maghead tested 
good in 905

PR000030133 LANE 502 TID Unreadable Tickets 03/20/2016 07:05:00 PM03/20/2016 07:15:04 PM ADJUST MAGNETIC HEAD 03/20/2016 08:12:55 PM adjusted maghead tested 
good in 905

PR000030134 LANE 904 ACT Transport Is Not Accepting 
Tickets

03/20/2016 09:22:00 PM03/20/2016 09:30:35 PM RESET CONTROLLER 03/20/2016 09:58:34 PM Aps s/s tested good 

PR000030134 LANE 904 ACT Transport Is Not Accepting 
Tickets

03/20/2016 09:22:00 PM03/20/2016 09:40:45 PM RESET CONTROLLER 03/20/2016 09:58:34 PM Aps s/s tested good 

PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:05:09 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

 controller was unplugged. I 
plugged in power connector 
and devices came online 
but I did notice that the 
reader main drive belt was 
not tur

PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:05:09 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

I first noticed that lane was 
showing 3 devices offline. I 
restarted APS. I went to 
lane and discovered that 
the power connector for the 
420

PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:05:09 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

ning correctly. I examined 
reader and found that the 
lower front bearing and 
pulley was broken. I 
replaced reader. Lane 
Tested Good.

PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:50:19 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

 controller was unplugged. I 
plugged in power connector 
and devices came online 
but I did notice that the 
reader main drive belt was 
not tur

PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:50:19 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

I first noticed that lane was 
showing 3 devices offline. I 
restarted APS. I went to 
lane and discovered that 
the power connector for the 
420
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PR000030136
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:52:00 AM03/21/2016 06:50:19 AM REPLACED DEFECTIVE UNIT03/21/2016 07:17:59 AM

ning correctly. I examined 
reader and found that the 
lower front bearing and 
pulley was broken. I 
replaced reader. Lane 
Tested Good.

PR000030137
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:53:00 AM03/21/2016 06:03:56 AM RESTART APS 03/21/2016 07:06:23 AM
I restarted APS also 
flashed 420 controller. 
Lane Tested Good.

PR000030137
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:53:00 AM03/21/2016 06:10:06 AM RESTART APS 03/21/2016 07:06:23 AM
I restarted APS also 
flashed 420 controller. 
Lane Tested Good.

PR000030138
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:53:00 AM03/21/2016 06:04:05 AM RESTART APS 03/21/2016 07:04:35 AM
I restarted APS also 
flashed 420 controller. 
Lane Tested Good.

PR000030138
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/21/2016 02:53:00 AM03/21/2016 06:11:13 AM RESTART APS 03/21/2016 07:04:35 AM
I restarted APS also 
flashed 420 controller. 
Lane Tested Good.

PR000030139 LANE 904 ACT Transport Reader Problems 03/21/2016 03:34:00 AM03/21/2016 06:40:00 AM REPAIRED DEFECTIVE PART03/21/2016 09:55:23 PM not accepting tickets

PR000030139 LANE 904 ACT Transport Reader Problems 03/21/2016 03:34:00 AM03/21/2016 06:55:00 AM REPAIRED DEFECTIVE PART03/21/2016 09:55:23 PM not accepting tickets

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:03:47 PM No Trouble Found 03/21/2016 12:25:08 PM

estarted APS. I logged into 
lane. Lane Tested Good. I 
was notified by Prompt at 
12:00

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:03:47 PM No Trouble Found 03/21/2016 12:25:08 PM

I checked through onyx and 
saw lane only had one 
unreadable ticket then was 
reset. I pulled into lane and 
inserted my ticket after 

�checking

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:03:47 PM No Trouble Found 03/21/2016 12:25:08 PM

reader. The lane processed 
my ticket but would not 
process my pin number 
due to lane was just reset 
and pin drivers must have 
lost comm. I r

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:15:39 PM No Trouble Found 03/21/2016 12:25:08 PM

estarted APS. I logged into 
lane. Lane Tested Good. I 
was notified by Prompt at 
12:00

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:15:39 PM No Trouble Found 03/21/2016 12:25:08 PM

I checked through onyx and 
saw lane only had one 
unreadable ticket then was 
reset. I pulled into lane and 
inserted my ticket after 

�checking

PR000030140 LANE 905 ACT Unreadable Tickets 03/21/2016 11:57:00 AM03/21/2016 12:15:39 PM No Trouble Found 03/21/2016 12:25:08 PM

reader. The lane processed 
my ticket but would not 
process my pin number 
due to lane was just reset 
and pin drivers must have 
lost comm. I r

PR000030141 POF 002 
TICKET 

Transport Ticket Jam 03/21/2016 03:18:00 PM03/21/2016 03:25:00 PM RESTART APS 03/21/2016 09:33:53 PM BS> s/s aps, flashed 420 
and tested OK

PR000030141 POF 002 
TICKET 

Transport Ticket Jam 03/21/2016 03:18:00 PM03/21/2016 03:45:00 PM RESTART APS 03/21/2016 09:33:53 PM BS> s/s aps, flashed 420 
and tested OK

PR000030142 LANE 912 ACT No License Plate Images 03/21/2016 04:11:00 PM03/21/2016 04:15:00 PM Adjusted Optical Trigger 03/21/2016 09:35:25 PM

BS> reset Pips server, 
adjusted Pips camera, 
adjusted optical trigger and 
tested OK

PR000030142 LANE 912 ACT No License Plate Images 03/21/2016 04:11:00 PM03/21/2016 04:35:00 PM Adjusted Optical Trigger 03/21/2016 09:35:25 PM

BS> reset Pips server, 
adjusted Pips camera, 
adjusted optical trigger and 
tested OK

PR000030143
LANE 906 
CASHIER 
TERMINAL

Unreadable Tickets 03/21/2016 04:47:00 PM03/21/2016 04:55:00 PM 03/21/2016 09:36:42 PM
BS> removed particles from 
white head roller and tested 
OK

PR000030143
LANE 906 
CASHIER 
TERMINAL

Unreadable Tickets 03/21/2016 04:47:00 PM03/21/2016 05:10:00 PM 03/21/2016 09:36:42 PM
BS> removed particles from 
white head roller and tested 
OK

PR000030144 LANE 904 
CASHIER 

Unreadable Tickets 03/21/2016 06:12:00 PM03/21/2016 06:20:00 PM Reset Device 03/21/2016 09:53:26 PM Replaced transport

PR000030144 LANE 904 
CASHIER 

Unreadable Tickets 03/21/2016 06:12:00 PM03/21/2016 06:35:00 PM Reset Device 03/21/2016 09:53:26 PM Replaced transport

PR000030145 Operations 
Control Room

Unable To Connect 03/21/2016 07:37:00 PM03/21/2016 07:45:00 PM SERVER RESET 03/21/2016 09:50:34 PM Reset talkmaster.

PR000030145 Operations 
Control Room

Unable To Connect 03/21/2016 07:37:00 PM03/21/2016 07:55:00 PM SERVER RESET 03/21/2016 09:50:34 PM Reset talkmaster.

PR000030146
POF 004 
TICKET 
TRANSPORT

Transport Ticket Jam 03/22/2016 04:44:00 AM03/22/2016 06:03:53 AM RESTART APS 03/22/2016 08:02:23 AM
no activity  I restarted APS 
also flashed 420 controller. 
Lane Tested Good.

PR000030146
POF 004 
TICKET 
TRANSPORT

Transport Ticket Jam 03/22/2016 04:44:00 AM03/22/2016 06:10:06 AM RESTART APS 03/22/2016 08:02:23 AM
no activity  I restarted APS 
also flashed 420 controller. 
Lane Tested Good.

PR000030147 LANE 63 
GATE

Lane Offline 03/22/2016 06:13:00 AM03/22/2016 06:10:05 AM ACT OF OTHER 03/22/2016 01:56:40 PM restored power to lane after 
aiport wide poweroutage

PR000030147 LANE 63 
GATE

Lane Offline 03/22/2016 06:13:00 AM03/22/2016 06:35:17 AM ACT OF OTHER 03/22/2016 01:56:40 PM restored power to lane after 
aiport wide poweroutage

PR000030148 LANE 907 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 06:14:00 AM03/22/2016 06:18:28 AM Lost Power 03/22/2016 08:06:29 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage this 
morning.

PR000030148 LANE 907 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 06:14:00 AM03/22/2016 06:25:38 AM Lost Power 03/22/2016 08:06:29 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage this 
morning.

PR000030149 LANE 815 TID Out of Service 03/22/2016 06:18:00 AM03/22/2016 06:18:38 AM NO TROUBLE FOUND 03/22/2016 07:59:06 AM

I restarted APS after being 
notified that lane was not 
issuing tickets. I sent lane 
open commands. I looked 
on onyx and lane would not 
issue

PR000030149 LANE 815 TID Out of Service 03/22/2016 06:18:00 AM03/22/2016 06:18:38 AM NO TROUBLE FOUND 03/22/2016 07:59:06 AM
 tickets because it was out 
of tickets. 

PR000030149 LANE 815 TID Out of Service 03/22/2016 06:18:00 AM03/22/2016 06:25:49 AM NO TROUBLE FOUND 03/22/2016 07:59:06 AM

I restarted APS after being 
notified that lane was not 
issuing tickets. I sent lane 
open commands. I looked 
on onyx and lane would not 
issue

PR000030149 LANE 815 TID Out of Service 03/22/2016 06:18:00 AM03/22/2016 06:25:49 AM NO TROUBLE FOUND 03/22/2016 07:59:06 AM
 tickets because it was out 
of tickets. 

PR000030150 LANE 905 ACT Power Issue 03/22/2016 06:29:00 AM03/22/2016 06:05:39 AM REPAIRED 03/22/2016 07:55:11 AM

I reset UPS and rebooted 
Perle for EZ Pass. Airport 
had power outage this 
morning. Lane Tested 
Good.

PR000030150 LANE 905 ACT Power Issue 03/22/2016 06:29:00 AM03/22/2016 06:15:48 AM REPAIRED 03/22/2016 07:55:11 AM

I reset UPS and rebooted 
Perle for EZ Pass. Airport 
had power outage this 
morning. Lane Tested 
Good.

PR000030151 LANE 906 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 06:40:00 AM03/22/2016 06:28:36 AM Lost Power 03/22/2016 08:08:02 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage this 
morning.

PR000030151 LANE 906 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 06:40:00 AM03/22/2016 06:35:46 AM Lost Power 03/22/2016 08:08:02 AM

I restarted APS also 
rebooted Perle for EZ Pass. 
Lane Tested Good. Airport 
had power outage this 
morning.

PR000030152 ALL LANES 
ARE OFFLINE

Power Issue 03/22/2016 06:44:00 AM03/22/2016 06:00:58 AM REPAIRED 03/22/2016 08:16:24 AM ested Good.

PR000030152
ALL LANES 
ARE OFFLINE Power Issue 03/22/2016 06:44:00 AM03/22/2016 06:00:58 AM REPAIRED 03/22/2016 08:16:24 AM

Lanes 900,909,910 &914  
Airport had power outage 
affecting all lots. I reset 
UPS in lanes 909 and 900. 
Yuro reset lanes 910 and 
914. Lanes T

PR000030152 ALL LANES 
ARE OFFLINE

Power Issue 03/22/2016 06:44:00 AM03/22/2016 06:34:07 AM REPAIRED 03/22/2016 08:16:24 AM ested Good.

PR000030152
ALL LANES 
ARE OFFLINE Power Issue 03/22/2016 06:44:00 AM03/22/2016 06:34:07 AM REPAIRED 03/22/2016 08:16:24 AM

Lanes 900,909,910 &914  
Airport had power outage 
affecting all lots. I reset 
UPS in lanes 909 and 900. 
Yuro reset lanes 910 and 
914. Lanes T

PR000030154 LANE 512 TID Out of Service 03/22/2016 06:47:00 AM03/22/2016 06:45:56 AM CLEAR JAMMED TICKET 03/22/2016 07:17:27 AM

I cleared several jammed 
tickets from reader. Lane 
Tested Good.  I was 
notified by Prompt at 6:58

PR000030154 LANE 512 TID Out of Service 03/22/2016 06:47:00 AM03/22/2016 06:50:10 AM CLEAR JAMMED TICKET 03/22/2016 07:17:27 AM

I cleared several jammed 
tickets from reader. Lane 
Tested Good.  I was 
notified by Prompt at 6:58

PR000030155 LANE 912 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 07:18:00 AM03/22/2016 07:25:36 AM Lost Power 03/22/2016 07:51:01 AM  7: 22
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Standard 2 Hour 95 N C
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PR000030155
LANE 912 EZ 
PASS

EZ PASS Transactions Not 
Processing 03/22/2016 07:18:00 AM03/22/2016 07:25:36 AM Lost Power 03/22/2016 07:51:01 AM

Lanes 911 & 912 ezpass 
not working due to power 
surge   I rebooted Perle 
and restarted APS. Lanes 
Tested Good.  I was 
notified over radio at

PR000030155 LANE 912 EZ 
PASS

EZ PASS Transactions Not 
Processing

03/22/2016 07:18:00 AM03/22/2016 07:45:58 AM Lost Power 03/22/2016 07:51:01 AM  7: 22

PR000030155
LANE 912 EZ 
PASS

EZ PASS Transactions Not 
Processing 03/22/2016 07:18:00 AM03/22/2016 07:45:58 AM Lost Power 03/22/2016 07:51:01 AM

Lanes 911 & 912 ezpass 
not working due to power 
surge   I rebooted Perle 
and restarted APS. Lanes 
Tested Good.  I was 
notified over radio at

PR000030156 LANE 814 TID Unreadable Ticket 03/22/2016 07:40:00 AM03/22/2016 07:45:53 AM 03/22/2016 01:57:20 PM Reset APS & tested good.
PR000030156 LANE 814 TID Unreadable Ticket 03/22/2016 07:40:00 AM03/22/2016 07:52:03 AM 03/22/2016 01:57:20 PM Reset APS & tested good.

PR000030157 LANE 906 ACT Unreadable Tickets 03/22/2016 08:41:00 AM03/22/2016 09:25:23 AM ADJUST MAGNETIC HEAD 03/22/2016 09:38:01 AM

I adjusted maghead and 
blew out reader sensors. 
Logged into lane. Lane 
Tested Good.  I was 
notified over radio. I looked 
at lane earlier ans

PR000030157 LANE 906 ACT Unreadable Tickets 03/22/2016 08:41:00 AM03/22/2016 09:25:23 AM ADJUST MAGNETIC HEAD 03/22/2016 09:38:01 AM  it was working.

PR000030157 LANE 906 ACT Unreadable Tickets 03/22/2016 08:41:00 AM03/22/2016 09:29:33 AM ADJUST MAGNETIC HEAD 03/22/2016 09:38:01 AM

I adjusted maghead and 
blew out reader sensors. 
Logged into lane. Lane 
Tested Good.  I was 
notified over radio. I looked 
at lane earlier ans

PR000030157 LANE 906 ACT Unreadable Tickets 03/22/2016 08:41:00 AM03/22/2016 09:29:33 AM ADJUST MAGNETIC HEAD 03/22/2016 09:38:01 AM  it was working.

PR000030158 LANE 912 
CASHIER 

System is Not Processing 
Transactions

03/22/2016 10:31:00 AM03/22/2016 10:32:32 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM Good.  I was notified by 
Prompt at 10:45

PR000030158
LANE 912 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/22/2016 10:31:00 AM03/22/2016 10:32:32 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM

Not recognizing vehicles    I 
monitored lane through 
onyx and saw that it was 
reset several times recently 
which might have caused 
lane to a

PR000030158
LANE 912 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/22/2016 10:31:00 AM03/22/2016 10:32:32 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM

ppear that it was not 
recognizing vehicles. I saw 
through VNC that lane was 
working and capturing 
plates and working 

�correctly. Lane Tested

PR000030158 LANE 912 
CASHIER 

System is Not Processing 
Transactions

03/22/2016 10:31:00 AM03/22/2016 10:46:57 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM Good.  I was notified by 
Prompt at 10:45

PR000030158
LANE 912 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/22/2016 10:31:00 AM03/22/2016 10:46:57 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM

Not recognizing vehicles    I 
monitored lane through 
onyx and saw that it was 
reset several times recently 
which might have caused 
lane to a

PR000030158
LANE 912 
CASHIER 
TERMINAL

System is Not Processing 
Transactions 03/22/2016 10:31:00 AM03/22/2016 10:46:57 AM NO TROUBLE FOUND 03/22/2016 10:56:33 AM

ppear that it was not 
recognizing vehicles. I saw 
through VNC that lane was 
working and capturing 
plates and working 

�correctly. Lane Tested

PR000030159 POF 009 
TICKET 

Transport Ticket Jam 03/22/2016 02:20:00 PM03/22/2016 02:30:15 PM RESTART APS 03/22/2016 04:04:14 PM GK. Software

PR000030159 POF 009 
TICKET 

Transport Ticket Jam 03/22/2016 02:20:00 PM03/22/2016 02:45:28 PM RESTART APS 03/22/2016 04:04:14 PM GK. Software

PR000030160 MP 2 ALL 
LANES

EZ PASS Transactions Not 
Processing

03/22/2016 03:21:00 PM03/22/2016 03:30:21 PM Stop APS. Vacummed out data03/24/2016 10:07:47 PM GK. Software.

PR000030160 MP 2 ALL 
LANES

EZ PASS Transactions Not 
Processing

03/22/2016 03:21:00 PM03/22/2016 03:45:39 PM Stop APS. Vacummed out data03/24/2016 10:07:47 PM GK. Software.

PR000030161 LANE 921 CT 
Cashier 

Cashier Intercom Inoperative 03/22/2016 05:23:00 PM03/22/2016 05:35:25 PM Replaced Defective Unit 03/22/2016 08:29:52 PM replaced power supply 
tested good 

PR000030161 LANE 921 CT 
Cashier 

Cashier Intercom Inoperative 03/22/2016 05:23:00 PM03/22/2016 05:50:00 PM Replaced Defective Unit 03/22/2016 08:29:52 PM replaced power supply 
tested good 

PR000030162 LANE 512 TID Out of Service 03/22/2016 06:00:00 PM03/22/2016 06:05:20 PM User error 03/22/2016 06:42:06 PM

GK. Customer Service. 
Stop APS. Vacummed out 
database. Init 6. Reloaded 
tickets into reader and then 
tested good.

PR000030162 LANE 512 TID Out of Service 03/22/2016 06:00:00 PM03/22/2016 06:20:29 PM User error 03/22/2016 06:42:06 PM

GK. Customer Service. 
Stop APS. Vacummed out 
database. Init 6. Reloaded 
tickets into reader and then 
tested good.

PR000030163 LANE 906 
CASHIER 

EZ PASS Patch Reader Not 
Working

03/22/2016 06:30:00 PM03/22/2016 06:38:43 PM Stop APS. Vacummed out data03/22/2016 10:07:42 PM GK. software.

PR000030163 LANE 906 
CASHIER 

EZ PASS Patch Reader Not 
Working

03/22/2016 06:30:00 PM03/22/2016 06:53:43 PM Stop APS. Vacummed out data03/22/2016 10:07:42 PM GK. software.

PR000030164 LANE 903 
CASHIER 

Frozen Screen 03/22/2016 07:34:00 PM03/22/2016 07:45:18 PM RESTART APS 03/22/2016 09:52:41 PM aps start /stop

PR000030164 LANE 903 
CASHIER 

Frozen Screen 03/22/2016 07:34:00 PM03/22/2016 07:50:34 PM RESTART APS 03/22/2016 09:52:41 PM aps start /stop

PR000030165 POF 001 
TICKET 

Transport Reader Problems 03/23/2016 12:47:00 AM03/23/2016 06:00:59 AM Stop APS. Vacummed out data03/24/2016 10:09:38 PM PH. Software.

PR000030165 POF 001 
TICKET 

Transport Reader Problems 03/23/2016 12:47:00 AM03/23/2016 06:15:24 AM Stop APS. Vacummed out data03/24/2016 10:09:38 PM PH. Software.

PR000030166 POF 004 
TICKET 

Transport Reader Problems 03/23/2016 12:48:00 AM03/23/2016 06:15:00 AM RESET DEVICE 03/24/2016 10:10:37 PM PH> reset 420 and s/s aps

PR000030166 POF 004 
TICKET 

Transport Reader Problems 03/23/2016 12:48:00 AM03/23/2016 06:30:00 AM RESET DEVICE 03/24/2016 10:10:37 PM PH> reset 420 and s/s aps

PR000030167 POF 005 
TICKET 

Transport Reader Problems 03/23/2016 12:49:00 AM03/23/2016 06:00:49 AM Stop APS. Vacummed out data03/24/2016 10:11:24 PM BS. Software.

PR000030167 POF 005 
TICKET 

Transport Reader Problems 03/23/2016 12:49:00 AM03/23/2016 06:15:27 AM Stop APS. Vacummed out data03/24/2016 10:11:24 PM BS. Software.

PR000030168 LANE 512 TID Unreadable Ticket 03/23/2016 12:50:00 AM03/23/2016 06:33:56 AM Reseated MAG Head 03/23/2016 07:20:44 AM

I adjusted maghead and 
reset 420 controller. Ticket 
still came up unreadable. I 
removed reader and 
cleaned maghead and 
plastic roller with a

PR000030168 LANE 512 TID Unreadable Ticket 03/23/2016 12:50:00 AM03/23/2016 06:33:56 AM Reseated MAG Head 03/23/2016 07:20:44 AM
lcohol also blew out reader 
sensors. Lane Tested 
Good in lane 903.

PR000030168 LANE 512 TID Unreadable Ticket 03/23/2016 12:50:00 AM03/23/2016 06:53:07 AM Reseated MAG Head 03/23/2016 07:20:44 AM

I adjusted maghead and 
reset 420 controller. Ticket 
still came up unreadable. I 
removed reader and 
cleaned maghead and 
plastic roller with a

PR000030168 LANE 512 TID Unreadable Ticket 03/23/2016 12:50:00 AM03/23/2016 06:53:07 AM Reseated MAG Head 03/23/2016 07:20:44 AM
lcohol also blew out reader 
sensors. Lane Tested 
Good in lane 903.

PR000030169 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/23/2016 12:52:00 AM03/23/2016 06:15:00 AM RESET CONTROLLER 03/24/2016 10:11:32 PM BS> s/s aps, reset mark 4

PR000030169 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/23/2016 12:52:00 AM03/23/2016 06:25:00 AM RESET CONTROLLER 03/24/2016 10:11:32 PM BS> s/s aps, reset mark 4

PR000030170 LANE 505 LPR Replace Floodlight 03/23/2016 01:15:00 AM03/23/2016 06:08:29 AM FLOODLIGHT REPLACED 03/23/2016 07:08:55 AM I replaced floodlight.

PR000030170 LANE 505 LPR Replace Floodlight 03/23/2016 01:15:00 AM03/23/2016 06:09:38 AM FLOODLIGHT REPLACED 03/23/2016 07:08:55 AM I replaced floodlight.

PR000030171 LANE 904 
EXIT 

Print Quality 03/23/2016 01:17:00 AM03/23/2016 06:35:52 AM Replaced Ribbon 03/24/2016 10:13:13 PM PH. Replaced reader ink 
ribbon.

PR000030171 LANE 904 
EXIT 

Print Quality 03/23/2016 01:17:00 AM03/23/2016 06:45:14 AM Replaced Ribbon 03/24/2016 10:13:13 PM PH. Replaced reader ink 
ribbon.

PR000030172 LANE 903 
CASHIER 

Frozen Screen 03/23/2016 06:02:00 AM03/23/2016 06:25:00 AM RESTART APS 03/24/2016 10:12:33 PM BS> s/s aps

PR000030172 LANE 903 
CASHIER 

Frozen Screen 03/23/2016 06:02:00 AM03/23/2016 06:35:00 AM RESTART APS 03/24/2016 10:12:33 PM BS> s/s aps

PR000030173
LANE 801 
CASHIER 
TERMINAL

Blank Screen 03/23/2016 06:00:00 AM03/23/2016 06:35:00 AM REPLACED DEFECTIVE UNIT03/24/2016 10:13:42 PM
monitor in lane blanks out

PH> replaced blank monitor

PR000030173
LANE 801 
CASHIER 
TERMINAL

Blank Screen 03/23/2016 06:00:00 AM03/23/2016 07:35:00 AM REPLACED DEFECTIVE UNIT03/24/2016 10:13:42 PM
monitor in lane blanks out

PH> replaced blank monitor

PR000030174 LANE 510 
INTERCOM

Patron Intercom Inoperative 03/23/2016 09:27:00 AM03/23/2016 10:52:04 AM RESET INTERCOM 03/23/2016 11:02:37 AM

I reset intercom. Lane 
Tested Good with CTP 
supervisor.  I was notified 
by Prompt at 10:45

PR000030174 LANE 510 
INTERCOM

Patron Intercom Inoperative 03/23/2016 09:27:00 AM03/23/2016 10:54:14 AM RESET INTERCOM 03/23/2016 11:02:37 AM

I reset intercom. Lane 
Tested Good with CTP 
supervisor.  I was notified 
by Prompt at 10:45

PR000030175 LANE 801 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/23/2016 10:42:00 AM03/23/2016 10:50:00 AM RESET APS 03/23/2016 11:03:45 AM

ezpass patch and overhead 
not working

BS> reset mark 4 pearle, 
and s/s aps....monitored 

PR000030175 LANE 801 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/23/2016 10:42:00 AM03/23/2016 11:03:04 AM RESET APS 03/23/2016 11:03:45 AM

ezpass patch and overhead 
not working

BS> reset mark 4 pearle, 
and s/s aps....monitored 
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PR000030176
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/23/2016 11:41:00 AM03/23/2016 11:45:00 AM REPAIRED DEFECTIVE UNIT 03/23/2016 09:27:46 PM

jamed ticket and out of 
service

BS> reflashed 420, 
reseated connections, 

PR000030176
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/23/2016 11:41:00 AM03/23/2016 12:20:00 PM REPAIRED DEFECTIVE UNIT 03/23/2016 09:27:46 PM

jamed ticket and out of 
service

BS> reflashed 420, 
reseated connections, 

PR000030177 LANE 911 ACT Credit Card Stuck 03/23/2016 12:33:00 PM03/23/2016 12:35:00 PM Retrieved Customer Credit Car 03/23/2016 09:23:13 PM
stuck credit card in ticket 
slot

PR000030177 LANE 911 ACT Credit Card Stuck 03/23/2016 12:33:00 PM03/23/2016 12:45:00 PM Retrieved Customer Credit Car 03/23/2016 09:23:13 PM
stuck credit card in ticket 
slot

PR000030178 POF 005 
SYSTEM

Out Of Service On Display 03/23/2016 02:21:00 PM03/23/2016 02:30:30 PM RESET DEVICE 03/23/2016 04:08:56 PM er cycle Sapphire then 
tested good.

PR000030178
POF 005 
SYSTEM Out Of Service On Display 03/23/2016 02:21:00 PM03/23/2016 02:30:30 PM RESET DEVICE 03/23/2016 04:08:56 PM

GK. Stop APS. Vacummed 
out database. Init 6. Still 
would not take tickets and 
DIO offline. Power cycle 
POF, Reseated all 
connectors, and pow

PR000030178 POF 005 
SYSTEM

Out Of Service On Display 03/23/2016 02:21:00 PM03/23/2016 03:00:41 PM RESET DEVICE 03/23/2016 04:08:56 PM er cycle Sapphire then 
tested good.

PR000030178
POF 005 
SYSTEM Out Of Service On Display 03/23/2016 02:21:00 PM03/23/2016 03:00:41 PM RESET DEVICE 03/23/2016 04:08:56 PM

GK. Stop APS. Vacummed 
out database. Init 6. Still 
would not take tickets and 
DIO offline. Power cycle 
POF, Reseated all 
connectors, and pow

PR000030179 LANE 904 CC 
READER

Credit Card Transactions Not 
Processing

03/23/2016 03:40:00 PM03/23/2016 03:45:21 PM Stop APS, Vacummed out data03/23/2016 04:06:20 PM GK. Software.

PR000030179 LANE 904 CC 
READER

Credit Card Transactions Not 
Processing

03/23/2016 03:40:00 PM03/23/2016 04:05:57 PM Stop APS, Vacummed out data03/23/2016 04:06:20 PM GK. Software.

PR000030180
LANE 801 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative

03/23/2016 03:58:00 PM03/23/2016 04:15:42 PM CABLE DAMAGED/DISCONNE03/23/2016 05:36:56 PM

ections to sapphire was 
disconnected half way. 
Reseated connnector on 
sapphire and then tested 
good.

PR000030180
LANE 801 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/23/2016 03:58:00 PM03/23/2016 04:15:42 PM CABLE DAMAGED/DISCONNE03/23/2016 05:36:56 PM

not issuing receipts. GK. 
Stop APS. Vacummed out 
database. Init 6. But insdie 
receipt not printing. Power 
cycle ACT and still no print. 
Conn

PR000030180
LANE 801 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative

03/23/2016 03:58:00 PM03/23/2016 04:30:25 PM CABLE DAMAGED/DISCONNE03/23/2016 05:36:56 PM

ections to sapphire was 
disconnected half way. 
Reseated connnector on 
sapphire and then tested 
good.

PR000030180
LANE 801 CT 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/23/2016 03:58:00 PM03/23/2016 04:30:25 PM CABLE DAMAGED/DISCONNE03/23/2016 05:36:56 PM

not issuing receipts. GK. 
Stop APS. Vacummed out 
database. Init 6. But insdie 
receipt not printing. Power 
cycle ACT and still no print. 
Conn

PR000030181
POF 004 
TICKET 
TRANSPORT

Transport Ticket Jam 03/23/2016 04:13:00 PM03/23/2016 04:20:00 PM REPLACED DEFECTIVE UNIT03/24/2016 10:15:04 PM
BS> replaced transport, 
reset 420, reset 
dlink...tested OK

PR000030181
POF 004 
TICKET 
TRANSPORT

Transport Ticket Jam 03/23/2016 04:13:00 PM03/23/2016 04:50:00 PM REPLACED DEFECTIVE UNIT03/24/2016 10:15:04 PM
BS> replaced transport, 
reset 420, reset 
dlink...tested OK

PR000030182
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/23/2016 05:46:00 PM03/23/2016 05:47:00 PM RESET DEVICE 03/23/2016 06:03:22 PM

not accepting tickets

BS> s/s aps, reset 420 and 
reflashed 420...tested OK

PR000030182
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/23/2016 05:46:00 PM03/23/2016 06:02:35 PM RESET DEVICE 03/23/2016 06:03:22 PM

not accepting tickets

BS> s/s aps, reset 420 and 
reflashed 420...tested OK

PR000030183 POF 004 
TICKET 

Transport Ticket Jam 03/23/2016 09:02:00 PM03/23/2016 09:30:42 PM Stop APS. Vacummed out data03/24/2016 12:24:45 PM GK. Software.

PR000030183 POF 004 
TICKET 

Transport Ticket Jam 03/23/2016 09:02:00 PM03/23/2016 09:45:02 PM Stop APS. Vacummed out data03/24/2016 12:24:45 PM GK. Software.

PR000030184 LANE 904 ACT Transport Reader Problems 03/23/2016 09:41:00 PM03/23/2016 09:40:00 PM REPAIRED DEFECTIVE PART03/23/2016 09:54:34 PM
BS> s/s aps, reflashed 
420, removed stuck tix from 
transport

PR000030184 LANE 904 ACT Transport Reader Problems 03/23/2016 09:41:00 PM03/23/2016 09:53:49 PM REPAIRED DEFECTIVE PART03/23/2016 09:54:34 PM
BS> s/s aps, reflashed 
420, removed stuck tix from 
transport

PR000030185
LANE 904 
EXIT 
TRANSPORT

Transport Reader Problems 03/23/2016 10:29:00 PM03/24/2016 06:05:03 AM Cleared Jammed Ticket 03/24/2016 12:16:36 PM

not taking tickets. GK. 
Jammed ticket in reader. 
Cleared ticket and then 
tested good.

PR000030185
LANE 904 
EXIT 
TRANSPORT

Transport Reader Problems 03/23/2016 10:29:00 PM03/24/2016 06:20:30 AM Cleared Jammed Ticket 03/24/2016 12:16:36 PM

not taking tickets. GK. 
Jammed ticket in reader. 
Cleared ticket and then 
tested good.

PR000030186 LANE 815 LPR Replace Floodlight 03/23/2016 10:33:00 PM03/24/2016 06:18:59 AM FLOODLIGHT REPLACED 03/24/2016 10:27:29 AM lpr light is out  I replaced 
floodlight.

PR000030186 LANE 815 LPR Replace Floodlight 03/23/2016 10:33:00 PM03/24/2016 06:19:09 AM FLOODLIGHT REPLACED 03/24/2016 10:27:29 AM lpr light is out  I replaced 
floodlight.

PR000030187 LANE 901 CT 
MONITOR

Blank Screen 03/23/2016 10:43:00 PM03/24/2016 06:30:51 AM REPLACED DEFECTIVE UNIT03/24/2016 12:19:30 PM

monitor will not come on. 
GK. Monitor is very dark 
and unable to adjust. 
Replaced monitor and then 
tested good.

PR000030187 LANE 901 CT 
MONITOR

Blank Screen 03/23/2016 10:43:00 PM03/24/2016 07:00:08 AM REPLACED DEFECTIVE UNIT03/24/2016 12:19:30 PM

monitor will not come on. 
GK. Monitor is very dark 
and unable to adjust. 
Replaced monitor and then 
tested good.

PR000030188 LANE 912 
CASHIER 

Lane Offline 03/24/2016 12:07:00 AM03/24/2016 06:00:45 AM Stop APS. Vacummed out data03/24/2016 06:24:24 AM lane shows offline. GK. 
Software.

PR000030188 LANE 912 
CASHIER 

Lane Offline 03/24/2016 12:07:00 AM03/24/2016 06:15:23 AM Stop APS. Vacummed out data03/24/2016 06:24:24 AM lane shows offline. GK. 
Software.

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 06:20:59 AM ACT OF OTHER 03/24/2016 11:00:30 AM

at it had coffee stains on it 
and was stuck to the 
bottom of ACT. I replaced 
power supply and restarted 
APS. I logged into lane to 
test. Lan

PR000030189 LANE 803 
PATRON 

Cashier Receipt Printer 
Inoperative

03/24/2016 12:57:00 AM03/24/2016 06:20:59 AM ACT OF OTHER 03/24/2016 11:00:30 AM e Tested Good.

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 06:20:59 AM ACT OF OTHER 03/24/2016 11:00:30 AM

ood. I then noticed that 
there was no power to 
ACT. I checked all 
connectors and wiring to 
power supply and 
components all were good. 

�Power

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 06:20:59 AM ACT OF OTHER 03/24/2016 11:00:30 AM

outside receipt paper 
working When I first arrived 
at lane outside display was 
blank. I checked power 
connections to display and 
they were g

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 06:20:59 AM ACT OF OTHER 03/24/2016 11:00:30 AM

supply was getting AC 
voltage but not giving 24 
volts DC. Power supply 
was not working. I removed 
power supply. Upon 
inspection I noticed th

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 08:48:19 AM ACT OF OTHER 03/24/2016 11:00:30 AM

at it had coffee stains on it 
and was stuck to the 
bottom of ACT. I replaced 
power supply and restarted 
APS. I logged into lane to 
test. Lan

PR000030189 LANE 803 
PATRON 

Cashier Receipt Printer 
Inoperative

03/24/2016 12:57:00 AM03/24/2016 08:48:19 AM ACT OF OTHER 03/24/2016 11:00:30 AM e Tested Good.

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 08:48:19 AM ACT OF OTHER 03/24/2016 11:00:30 AM

ood. I then noticed that 
there was no power to 
ACT. I checked all 
connectors and wiring to 
power supply and 
components all were good. 

�Power

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 08:48:19 AM ACT OF OTHER 03/24/2016 11:00:30 AM

outside receipt paper 
working When I first arrived 
at lane outside display was 
blank. I checked power 
connections to display and 
they were g

PR000030189

LANE 803 
PATRON 
RECEIPT 
PRINTER

Cashier Receipt Printer 
Inoperative 03/24/2016 12:57:00 AM03/24/2016 08:48:19 AM ACT OF OTHER 03/24/2016 11:00:30 AM

supply was getting AC 
voltage but not giving 24 
volts DC. Power supply 
was not working. I removed 
power supply. Upon 
inspection I noticed th
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PR000030190
LANE 803 CT 
RECEIPT 
PRINTER

Receipt Printer Not Printing 03/24/2016 12:59:00 AM03/24/2016 06:21:07 AM NO TROUBLE FOUND 03/24/2016 10:40:46 AM

inside receipt paper not 
working  Inside receipt was 
working on arrival. Lane 
Tested Good. Printer was 
low on paper when I first 
checked it.

PR000030190
LANE 803 CT 
RECEIPT 
PRINTER

Receipt Printer Not Printing 03/24/2016 12:59:00 AM03/24/2016 06:22:20 AM NO TROUBLE FOUND 03/24/2016 10:40:46 AM

inside receipt paper not 
working  Inside receipt was 
working on arrival. Lane 
Tested Good. Printer was 
low on paper when I first 
checked it.

PR000030191 POF 005 
TICKET 

Transport Reader Problems 03/24/2016 07:16:00 AM03/24/2016 07:25:22 AM Stop APS. Vacummed out data03/24/2016 12:11:01 PM GK. Software.

PR000030191 POF 005 
TICKET 

Transport Reader Problems 03/24/2016 07:16:00 AM03/24/2016 07:40:48 AM Stop APS. Vacummed out data03/24/2016 12:11:01 PM GK. Software.

PR000030192 LANE 402 TID Transport Ticket Jam 03/24/2016 07:23:00 AM03/24/2016 07:30:19 AM CLEARED TICKET JAM 03/24/2016 12:07:59 PM

GK. Cleared jammed ticket 
and then Stop APS. 
Vacummed outdatabase. 
Init 6. Then tested good.

PR000030192 LANE 402 TID Transport Ticket Jam 03/24/2016 07:23:00 AM03/24/2016 07:45:31 AM CLEARED TICKET JAM 03/24/2016 12:07:59 PM

GK. Cleared jammed ticket 
and then Stop APS. 
Vacummed outdatabase. 
Init 6. Then tested good.

PR000030193
LANE 904 CC 
READER Credit Card Reader Is Inoperative 03/24/2016 08:01:00 AM03/24/2016 08:15:48 AM Stop APS Vacummed out Data 03/24/2016 12:04:57 PM GK. Software.

PR000030193
LANE 904 CC 
READER Credit Card Reader Is Inoperative 03/24/2016 08:01:00 AM03/24/2016 08:30:03 AM Stop APS Vacummed out Data 03/24/2016 12:04:57 PM GK. Software.

PR000030194 LANE 912 LPR No License Plate Images 03/24/2016 11:39:00 AM03/24/2016 11:45:42 AM Stop APS. Vacummed out data03/24/2016 12:22:28 PM GK. Software.
PR000030194 LANE 912 LPR No License Plate Images 03/24/2016 11:39:00 AM03/24/2016 12:00:56 PM Stop APS. Vacummed out data03/24/2016 12:22:28 PM GK. Software.

PR000030195 LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/24/2016 01:15:00 PM03/24/2016 01:20:48 PM Stop APS. Vacummed out data03/24/2016 10:16:40 PM GK. Software.

PR000030195 LANE 912 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/24/2016 01:15:00 PM03/24/2016 01:40:15 PM Stop APS. Vacummed out data03/24/2016 10:16:40 PM GK. Software.

PR000030196 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/24/2016 03:12:00 PM03/24/2016 03:15:00 PM NO TROUBLE FOUND 03/24/2016 10:17:36 PM BS> monitored lane and 
NTF

PR000030196 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/24/2016 03:12:00 PM03/24/2016 03:45:00 PM NO TROUBLE FOUND 03/24/2016 10:17:36 PM BS> monitored lane and 
NTF

PR000030197 POF 001 
TICKET 

Transport Ticket Jam 03/24/2016 04:32:00 PM03/24/2016 04:40:06 PM Stop APS. Vacummed out data03/24/2016 04:46:22 PM GK. software.

PR000030197 POF 001 
TICKET 

Transport Ticket Jam 03/24/2016 04:32:00 PM03/24/2016 04:50:35 PM Stop APS. Vacummed out data03/24/2016 04:46:22 PM GK. software.

PR000030198 POF 001 
SYSTEM

Out Of Service On Display 03/24/2016 06:18:00 PM03/24/2016 06:15:00 PM RESTART APS 03/24/2016 06:42:11 PM BS> s/s aps, reloaded 
software...tested OK

PR000030198 POF 001 
SYSTEM

Out Of Service On Display 03/24/2016 06:18:00 PM03/24/2016 06:30:00 PM RESTART APS 03/24/2016 06:42:11 PM BS> s/s aps, reloaded 
software...tested OK

PR000030199 LANE 911 LPR Replace Floodlight 03/24/2016 07:32:00 PM03/24/2016 07:45:51 PM FLOODLIGHT REPLACED 03/24/2016 10:17:43 PM GK. Replaced bulb.
PR000030199 LANE 911 LPR Replace Floodlight 03/24/2016 07:32:00 PM03/24/2016 07:50:02 PM FLOODLIGHT REPLACED 03/24/2016 10:17:43 PM GK. Replaced bulb.

PR000030200 LANE 405 PIN 
PAD

Pin pad not working 03/24/2016 07:35:00 PM03/24/2016 08:00:46 PM No Trouble Found 03/24/2016 10:19:53 PM GK. No problem found.

PR000030200 LANE 405 PIN 
PAD

Pin pad not working 03/24/2016 07:35:00 PM03/24/2016 08:15:55 PM No Trouble Found 03/24/2016 10:19:53 PM GK. No problem found.

PR000030201 LANE 913 ACT Unreadable Ticket 03/24/2016 08:10:00 PM03/24/2016 08:15:00 PM NO TROUBLE FOUND 03/24/2016 10:20:44 PM BS> NTF...tested OK
PR000030201 LANE 913 ACT Unreadable Ticket 03/24/2016 08:10:00 PM03/24/2016 08:30:00 PM NO TROUBLE FOUND 03/24/2016 10:20:44 PM BS> NTF...tested OK

PR000030202 LANE 512 TID Unreadable Ticket 03/24/2016 09:10:00 PM03/24/2016 09:15:00 PM Reseated MAG Head 03/24/2016 10:16:39 PM BS> adjusted mag head, 
and tightened belts

PR000030202 LANE 512 TID Unreadable Ticket 03/24/2016 09:10:00 PM03/24/2016 09:45:00 PM Reseated MAG Head 03/24/2016 10:16:39 PM BS> adjusted mag head, 
and tightened belts

PR000030203 LANE 612 TID Transport Is Not Printing 
Correctly

03/25/2016 04:39:00 AM03/25/2016 06:10:00 AM REPLACED RIBBON 03/25/2016 03:41:06 PM Replaced ink ribbon. 
Tested OK.

PR000030203 LANE 612 TID Transport Is Not Printing 
Correctly

03/25/2016 04:39:00 AM03/25/2016 06:15:00 AM REPLACED RIBBON 03/25/2016 03:41:06 PM Replaced ink ribbon. 
Tested OK.

PR000030204
LANE 401 
INTERCOM Patron Intercom Inoperative 03/25/2016 07:17:00 AM03/25/2016 07:25:10 AM RESET INTERCOM 03/25/2016 07:31:06 AM GK. Reboot Talkmaster.

PR000030204
LANE 401 
INTERCOM Patron Intercom Inoperative 03/25/2016 07:17:00 AM03/25/2016 07:35:30 AM RESET INTERCOM 03/25/2016 07:31:06 AM GK. Reboot Talkmaster.

PR000030205 LANE 402 
INTERCOM

Patron Intercom Inoperative 03/25/2016 07:19:00 AM03/25/2016 07:20:00 AM RESET INTERCOM 03/25/2016 03:42:43 PM Reseted intercom server. 
Tested OK.

PR000030205 LANE 402 
INTERCOM

Patron Intercom Inoperative 03/25/2016 07:19:00 AM03/25/2016 07:30:00 AM RESET INTERCOM 03/25/2016 03:42:43 PM Reseted intercom server. 
Tested OK.

PR000030206 LANE 912 
CCTV

No CCTV Images 03/25/2016 07:32:00 AM03/25/2016 08:00:06 AM Stop APS, Vaccumed Database03/25/2016 09:29:01 AM not picking up lp. GK. 
Software.

PR000030206 LANE 912 
CCTV

No CCTV Images 03/25/2016 07:32:00 AM03/25/2016 08:15:16 AM Stop APS, Vaccumed Database03/25/2016 09:29:01 AM not picking up lp. GK. 
Software.

PR000030207 LANE 510 
INTERCOM

Patron Intercom Inoperative 03/25/2016 07:41:00 AM03/25/2016 07:50:00 AM RESET INTERCOM 03/25/2016 03:43:57 PM Reseted intercom. Tested 
OK.

PR000030207 LANE 510 
INTERCOM

Patron Intercom Inoperative 03/25/2016 07:41:00 AM03/25/2016 07:55:00 AM RESET INTERCOM 03/25/2016 03:43:57 PM Reseted intercom. Tested 
OK.

PR000030208 LANE 64 
GATE

Gate Not Vending 03/25/2016 12:35:00 PM03/25/2016 01:00:56 PM ACT OF OTHER 03/25/2016 01:44:20 PM

GK. Act of Other. Lot lost 
power and needed to 
reboot sapphire and reset 
gate controller. Then tested 
good.

PR000030208 LANE 64 
GATE

Gate Not Vending 03/25/2016 12:35:00 PM03/25/2016 12:45:41 PM ACT OF OTHER 03/25/2016 01:44:20 PM

GK. Act of Other. Lot lost 
power and needed to 
reboot sapphire and reset 
gate controller. Then tested 
good.

PR000030209 LANE 65 
GATE

Gate Not Vending 03/25/2016 12:38:00 PM03/25/2016 01:05:42 PM ACT OF OTHER 03/25/2016 01:45:59 PM

gate offline. GK. Act of 
Other. Lot lost power and 
needed to reboot sapphire 
and reset gate controller. 
Then tested good.

PR000030209 LANE 65 
GATE

Gate Not Vending 03/25/2016 12:38:00 PM03/25/2016 12:50:26 PM ACT OF OTHER 03/25/2016 01:45:59 PM

gate offline. GK. Act of 
Other. Lot lost power and 
needed to reboot sapphire 
and reset gate controller. 
Then tested good.

PR000030210 LANE 905 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/25/2016 12:55:00 PM03/25/2016 01:00:00 PM RESET CONTROLLER 03/25/2016 03:45:30 PM Reseted ez-pass 
equipment. Tested OK.

PR000030210 LANE 905 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/25/2016 12:55:00 PM03/25/2016 01:10:00 PM RESET CONTROLLER 03/25/2016 03:45:30 PM Reseted ez-pass 
equipment. Tested OK.

PR000030211 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/25/2016 12:58:00 PM03/25/2016 01:00:00 PM RESET CONTROLLER 03/25/2016 03:46:23 PM Reseted ez-pass 
equipment. Tested OK.

PR000030211 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/25/2016 12:58:00 PM03/25/2016 01:10:00 PM RESET CONTROLLER 03/25/2016 03:46:23 PM Reseted ez-pass 
equipment. Tested OK.

PR000030212
LANE 907 
GATE Arm Will Not Go Up/Down 03/25/2016 03:21:00 PM03/25/2016 03:25:55 PM RESET CONTROLLER 03/25/2016 04:56:50 PM

3M>MC> Reset gate 
controller. Restarted lane. 
Tested good

PR000030212
LANE 907 
GATE Arm Will Not Go Up/Down 03/25/2016 03:21:00 PM03/25/2016 03:40:07 PM RESET CONTROLLER 03/25/2016 04:56:50 PM

3M>MC> Reset gate 
controller. Restarted lane. 
Tested good

PR000030213
LANE 916 
KEYBOARD Keyboard Inoperative 03/25/2016 03:24:00 PM03/25/2016 03:50:03 PM NO TROUBLE FOUND 03/25/2016 04:59:25 PM

3M>MC> Keyboard 
working properly. Space 
bar cracked ( space bar 
onky used in maintenance 
mode). Replaced space 
bar. NTF with keyboard 
operat

PR000030213
LANE 916 
KEYBOARD Keyboard Inoperative 03/25/2016 03:24:00 PM03/25/2016 03:50:03 PM NO TROUBLE FOUND 03/25/2016 04:59:25 PM ionally.

PR000030213
LANE 916 
KEYBOARD Keyboard Inoperative 03/25/2016 03:24:00 PM03/25/2016 04:05:20 PM NO TROUBLE FOUND 03/25/2016 04:59:25 PM

3M>MC> Keyboard 
working properly. Space 
bar cracked ( space bar 
onky used in maintenance 
mode). Replaced space 
bar. NTF with keyboard 
operat

PR000030213
LANE 916 
KEYBOARD Keyboard Inoperative 03/25/2016 03:24:00 PM03/25/2016 04:05:20 PM NO TROUBLE FOUND 03/25/2016 04:59:25 PM ionally.

PR000030214 LANE 406 ACT Delay in Processing Transactions 03/25/2016 03:25:00 PM03/25/2016 03:25:35 PM APS RESTART 03/25/2016 05:01:06 PM

Had cashier key out. 
Vacuumed data base, and 
restarted APS. Tested 
good.

PR000030214 LANE 406 ACT Delay in Processing Transactions 03/25/2016 03:25:00 PM03/25/2016 03:45:53 PM APS RESTART 03/25/2016 05:01:06 PM

Had cashier key out. 
Vacuumed data base, and 
restarted APS. Tested 
good.

PR000030215 LANE 913 ACT Unreadable Tickets 03/25/2016 04:49:00 PM03/25/2016 05:00:00 PM ADJUST MAGNETIC HEAD 03/25/2016 09:51:04 PM Adjusted magnetic head. 
Tested OK.

PR000030215 LANE 913 ACT Unreadable Tickets 03/25/2016 04:49:00 PM03/25/2016 05:10:00 PM ADJUST MAGNETIC HEAD 03/25/2016 09:51:04 PM Adjusted magnetic head. 
Tested OK.

PR000030216
POF 004 
DISPLAY Blank Display 03/25/2016 05:17:00 PM03/25/2016 05:20:00 PM RESET CONTROLLER 03/25/2016 08:01:57 PM

TRD shows offline. APS 
S/S. Reset 420. Tested 
good.

PR000030216
POF 004 
DISPLAY Blank Display 03/25/2016 05:17:00 PM03/25/2016 05:45:15 PM RESET CONTROLLER 03/25/2016 08:01:57 PM

TRD shows offline. APS 
S/S. Reset 420. Tested 
good.

PR000030217 LANE 907 
GATE

Arm Will Not Go Up/Down 03/25/2016 05:58:00 PM03/25/2016 06:05:35 PM LOSS OF COMMUNICATIONS03/25/2016 08:15:38 PM

3M>MC> Responded to 
lane, and reset controller. 
NG. Checked sonic sensor. 
No change. Powered off 
gate, and reseated 

�connections.  Powereued

PR000030217
LANE 907 
GATE Arm Will Not Go Up/Down 03/25/2016 05:58:00 PM03/25/2016 06:05:35 PM LOSS OF COMMUNICATIONS03/25/2016 08:15:38 PM

up. No comm to gate. 
Reset comm connector, 
and rebooted lane. Tested 
good.

PR000030217 LANE 907 
GATE

Arm Will Not Go Up/Down 03/25/2016 05:58:00 PM03/25/2016 06:35:50 PM LOSS OF COMMUNICATIONS03/25/2016 08:15:38 PM

3M>MC> Responded to 
lane, and reset controller. 
NG. Checked sonic sensor. 
No change. Powered off 
gate, and reseated 

�connections.  Powereued
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PR000030217
LANE 907 
GATE Arm Will Not Go Up/Down 03/25/2016 05:58:00 PM03/25/2016 06:35:50 PM LOSS OF COMMUNICATIONS03/25/2016 08:15:38 PM

up. No comm to gate. 
Reset comm connector, 
and rebooted lane. Tested 
good.

PR000030218
POF 012 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/25/2016 06:40:00 PM03/25/2016 06:50:00 PM CLEARED PAPER JAM 03/25/2016 10:03:24 PM
Clear jamm. and reload 
new roll of paper. Tested 
OK.

PR000030218
POF 012 
RECEIPT 
PRINTER

Receipt Printer Paper Jam 03/25/2016 06:40:00 PM03/25/2016 07:00:00 PM CLEARED PAPER JAM 03/25/2016 10:03:24 PM
Clear jamm. and reload 
new roll of paper. Tested 
OK.

PR000030219 LANE 912 ACT Out Of Service On Display 03/26/2016 01:23:00 AM03/26/2016 06:10:00 AM RESET CONTROLLER 03/26/2016 06:48:27 AM Restarted APS

PR000030219 LANE 912 ACT Out Of Service On Display 03/26/2016 01:23:00 AM03/26/2016 06:25:00 AM RESET CONTROLLER 03/26/2016 06:48:27 AM Restarted APS

PR000030220
LANE 912 
CASHIER 
TERMINAL

Cashier Unable to Login 03/26/2016 01:24:00 AM03/26/2016 06:10:00 AM RESTART APS 03/26/2016 06:53:02 AM

ABM>MN> After cashier 
and supervisor tried to login 
into lane shows "Invalid 
username or password. 
caps lock off" GL>Stop & 
Start APS. teste

PR000030220 LANE 912 
CASHIER 

Cashier Unable to Login 03/26/2016 01:24:00 AM03/26/2016 06:10:00 AM RESTART APS 03/26/2016 06:53:02 AM d good cashier logged on

PR000030220
LANE 912 
CASHIER 
TERMINAL

Cashier Unable to Login 03/26/2016 01:24:00 AM03/26/2016 06:20:00 AM RESTART APS 03/26/2016 06:53:02 AM

ABM>MN> After cashier 
and supervisor tried to login 
into lane shows "Invalid 
username or password. 
caps lock off" GL>Stop & 
Start APS. teste

PR000030220 LANE 912 
CASHIER 

Cashier Unable to Login 03/26/2016 01:24:00 AM03/26/2016 06:20:00 AM RESTART APS 03/26/2016 06:53:02 AM d good cashier logged on

PR000030221 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/26/2016 01:26:00 AM03/26/2016 06:25:00 AM NO TROUBLE FOUND 03/26/2016 06:50:35 AM Reset Mark IV, tested good

PR000030221 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/26/2016 01:26:00 AM03/26/2016 06:45:00 AM NO TROUBLE FOUND 03/26/2016 06:50:35 AM Reset Mark IV, tested good

PR000030222 LANE 911 ACT Transport Not Reading Tickets 03/26/2016 02:32:00 PM03/26/2016 02:45:14 PM ADJUST MAG HEAD 03/26/2016 07:48:19 PM
3M>MC> Credit card put 
into transport. Adjusted 
mag head. Tested good.

PR000030222 LANE 911 ACT Transport Not Reading Tickets 03/26/2016 02:32:00 PM03/26/2016 03:00:29 PM ADJUST MAG HEAD 03/26/2016 07:48:19 PM
3M>MC> Credit card put 
into transport. Adjusted 
mag head. Tested good.

PR000030223 LANE 913 LPR Optical Trigger Damaged 03/26/2016 05:44:00 PM03/26/2016 06:30:32 PM USER ERROR 03/26/2016 07:49:46 PM
Not called into answering 
service. Saw call on 
system. Mounted reflector.

PR000030223 LANE 913 LPR Optical Trigger Damaged 03/26/2016 05:44:00 PM03/26/2016 07:00:46 PM USER ERROR 03/26/2016 07:49:46 PM
Not called into answering 
service. Saw call on 
system. Mounted reflector.

PR000030224 LANE 919 ACT Frozen Screen 03/26/2016 06:24:00 PM03/26/2016 06:30:01 PM RESTART APS 03/26/2016 07:51:06 PM

3M>MC> Responded to 
lane. Cashier unable to key 
out. Restarted APS.Tested 
good.

PR000030224 LANE 919 ACT Frozen Screen 03/26/2016 06:24:00 PM03/26/2016 06:40:16 PM RESTART APS 03/26/2016 07:51:06 PM

3M>MC> Responded to 
lane. Cashier unable to key 
out. Restarted APS.Tested 
good.

PR000030225 LANE 603 
CASHIER 

Lane Offline 03/26/2016 07:01:00 PM03/26/2016 07:05:19 PM NETWORK ISSUE 03/26/2016 07:52:10 PM 3M>MC> Had cashier key 
out. Restarted lane.

PR000030225 LANE 603 
CASHIER 

Lane Offline 03/26/2016 07:01:00 PM03/26/2016 07:20:31 PM NETWORK ISSUE 03/26/2016 07:52:10 PM 3M>MC> Had cashier key 
out. Restarted lane.

PR000030226
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/27/2016 12:44:00 AM03/27/2016 06:00:57 AM NO TROUBLE FOUND 03/27/2016 06:29:32 AM

3M>M> Checked lane. 
Lane processing EZ Pass 
transactions ( overhead, 
and Patch) properly. 
Vacuumed bata base on 
the chance it was 
processing

PR000030226 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/27/2016 12:44:00 AM03/27/2016 06:00:57 AM NO TROUBLE FOUND 03/27/2016 06:29:32 AM  slowly.

PR000030226
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/27/2016 12:44:00 AM03/27/2016 06:15:06 AM NO TROUBLE FOUND 03/27/2016 06:29:32 AM

3M>M> Checked lane. 
Lane processing EZ Pass 
transactions ( overhead, 
and Patch) properly. 
Vacuumed bata base on 
the chance it was 
processing

PR000030226 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/27/2016 12:44:00 AM03/27/2016 06:15:06 AM NO TROUBLE FOUND 03/27/2016 06:29:32 AM  slowly.

PR000030227 LANE 802 ACT
System is Not Processing 
Transactions 03/27/2016 12:47:00 AM03/27/2016 06:00:47 AM RESTART APS 03/27/2016 06:31:20 AM

3M>MC> Cashier unable to 
key out. Restarted APS. 

PR000030227 LANE 802 ACT
System is Not Processing 
Transactions 03/27/2016 12:47:00 AM03/27/2016 06:10:57 AM RESTART APS 03/27/2016 06:31:20 AM

3M>MC> Cashier unable to 
key out. Restarted APS. 

PR000030228 LANE 912 
EXIT 

Print Quality 03/27/2016 03:05:00 AM03/27/2016 06:11:51 AM Replace Ribbon 03/27/2016 06:50:16 AM I replaced worn ribbon.

PR000030228 LANE 912 
EXIT 

Print Quality 03/27/2016 03:05:00 AM03/27/2016 06:12:00 AM Replace Ribbon 03/27/2016 06:50:16 AM I replaced worn ribbon.

PR000030229 LANE 801 ACT Frozen Screen 03/27/2016 06:01:00 AM03/27/2016 06:03:58 AM RESTART APS 03/27/2016 06:49:25 AM

I restarted APS. Lane was 
frozen on screen # 15. 
Lane Tested Good. I was 
notified by Prompt at 6:05.

PR000030229 LANE 801 ACT Frozen Screen 03/27/2016 06:01:00 AM03/27/2016 06:10:08 AM RESTART APS 03/27/2016 06:49:25 AM

I restarted APS. Lane was 
frozen on screen # 15. 
Lane Tested Good. I was 
notified by Prompt at 6:05.

PR000030230 LANE 907 ACT Transport Reader Problems 03/27/2016 07:56:00 AM03/27/2016 08:03:17 AM RESTART APS 03/27/2016 08:28:52 AM 8:00

PR000030230 LANE 907 ACT Transport Reader Problems 03/27/2016 07:56:00 AM03/27/2016 08:03:17 AM RESTART APS 03/27/2016 08:28:52 AM

I checked the lane status 
on onyx and noticed lane 
was reset several times. I 
restarted APS. Lane 
Tested Good.  I was 

�notified by Prompt at

PR000030230 LANE 907 ACT Transport Reader Problems 03/27/2016 07:56:00 AM03/27/2016 08:09:32 AM RESTART APS 03/27/2016 08:28:52 AM 8:00

PR000030230 LANE 907 ACT Transport Reader Problems 03/27/2016 07:56:00 AM03/27/2016 08:09:32 AM RESTART APS 03/27/2016 08:28:52 AM

I checked the lane status 
on onyx and noticed lane 
was reset several times. I 
restarted APS. Lane 
Tested Good.  I was 

�notified by Prompt at

PR000030231 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 03/27/2016 09:16:00 AM03/27/2016 09:18:00 AM RESET CONTROLLER 03/27/2016 09:58:37 AM

I cleaned Credit Card 
swipe with alcohol. I reset 
ACT also restarted APS. 
Lane Tested Good. I was 
notified by Prompt at 9:18

PR000030231 LANE 904 CC 
READER

Credit Card Reader Is Inoperative 03/27/2016 09:16:00 AM03/27/2016 09:27:41 AM RESET CONTROLLER 03/27/2016 09:58:37 AM

I cleaned Credit Card 
swipe with alcohol. I reset 
ACT also restarted APS. 
Lane Tested Good. I was 
notified by Prompt at 9:18

PR000030232

LANE 906 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 03/27/2016 11:00:00 AM03/27/2016 11:10:01 AM RESTART APS 03/27/2016 11:25:03 AM

I reset ACT after checking 
printer. Lane Tested Good.  
I was notified by Prompt at 
11:07

PR000030232

LANE 906 
PATRON 
RECEIPT 
PRINTER

Receipt Printer Not Printing 03/27/2016 11:00:00 AM03/27/2016 11:17:25 AM RESTART APS 03/27/2016 11:25:03 AM

I reset ACT after checking 
printer. Lane Tested Good.  
I was notified by Prompt at 
11:07

PR000030233 POF 001 
TICKET 

Transport Reader Problems 03/27/2016 02:24:00 PM03/27/2016 02:30:56 PM RESET DEVICE 03/27/2016 06:59:47 PM Reset controller. Tested 
good.

PR000030233 POF 001 
TICKET 

Transport Reader Problems 03/27/2016 02:24:00 PM03/27/2016 02:40:09 PM RESET DEVICE 03/27/2016 06:59:47 PM Reset controller. Tested 
good.

PR000030234 LANE 512 TID Unreadable Ticket 03/27/2016 02:35:00 PM03/27/2016 02:45:00 PM REPLACED DEFECTIVE UNIT03/27/2016 08:34:48 PM replaced reader.
PR000030234 LANE 512 TID Unreadable Ticket 03/27/2016 02:35:00 PM03/27/2016 02:55:00 PM REPLACED DEFECTIVE UNIT03/27/2016 08:34:48 PM replaced reader.

PR000030235
LANE 613 
GATE Arm Bounces 03/27/2016 02:43:00 PM03/27/2016 02:50:17 PM REPAIRED DEFECTIVE UNIT 03/27/2016 07:30:41 PM

Onyx shows no gate 
rebound. Responded to 
lane, and monitored. Gate 
looks loose. Closed lane, 
and inspected gate. Bolts 
on main bearings, set

PR000030235 LANE 613 
GATE

Arm Bounces 03/27/2016 02:43:00 PM03/27/2016 02:50:17 PM REPAIRED DEFECTIVE UNIT 03/27/2016 07:30:41 PM

 screws, and main shaft 
loose. Tightened, aligned, 
and secured gate, bearing 
bolts. Tested good after 
APS restart.

PR000030235
LANE 613 
GATE Arm Bounces 03/27/2016 02:43:00 PM03/27/2016 04:50:00 PM REPAIRED DEFECTIVE UNIT 03/27/2016 07:30:41 PM

Onyx shows no gate 
rebound. Responded to 
lane, and monitored. Gate 
looks loose. Closed lane, 
and inspected gate. Bolts 
on main bearings, set

PR000030235 LANE 613 
GATE

Arm Bounces 03/27/2016 02:43:00 PM03/27/2016 04:50:00 PM REPAIRED DEFECTIVE UNIT 03/27/2016 07:30:41 PM

 screws, and main shaft 
loose. Tightened, aligned, 
and secured gate, bearing 
bolts. Tested good after 
APS restart.

PR000030236 LANE 509 TID Unreadable Ticket 03/27/2016 04:37:00 PM03/27/2016 04:40:00 PM CODING ISSUE 03/27/2016 08:36:45 PM Adjusted read head.
PR000030236 LANE 509 TID Unreadable Ticket 03/27/2016 04:37:00 PM03/27/2016 04:55:00 PM CODING ISSUE 03/27/2016 08:36:45 PM Adjusted read head.
PR000030237 LANE 512 TID Transport Ticket Jam 03/27/2016 04:47:00 PM03/27/2016 05:00:00 PM PRINT HEAD ADJUSTMENT 03/27/2016 08:32:51 PM adjusted head.
PR000030237 LANE 512 TID Transport Ticket Jam 03/27/2016 04:47:00 PM03/27/2016 05:15:00 PM PRINT HEAD ADJUSTMENT 03/27/2016 08:32:51 PM adjusted head.

PR000030238
LANE 904 CC 
READER

Credit Card Transactions Not 
Processing 03/27/2016 05:07:00 PM03/27/2016 05:20:40 PM RESET CONTROLLER 03/27/2016 07:25:42 PM

Reseat connector to CC 
reader. Power cycle ACT. 
Restart APS. Tested good.
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PR000030238
LANE 904 CC 
READER

Credit Card Transactions Not 
Processing 03/27/2016 05:07:00 PM03/27/2016 05:35:51 PM RESET CONTROLLER 03/27/2016 07:25:42 PM

Reseat connector to CC 
reader. Power cycle ACT. 
Restart APS. Tested good.

PR000030239 LANE 510 TID Unreadable Ticket 03/27/2016 06:05:00 PM03/27/2016 06:10:19 PM Reseated MAG Head 03/27/2016 07:24:26 PM Cleaned. and adjusted mag 
head.

PR000030239 LANE 510 TID Unreadable Ticket 03/27/2016 06:05:00 PM03/27/2016 06:25:34 PM Reseated MAG Head 03/27/2016 07:24:26 PM Cleaned. and adjusted mag 
head.

PR000030240
LANE 907 
GATE Arm Will Not Go Up/Down 03/27/2016 06:19:00 PM03/27/2016 06:20:47 PM RESET CONTROLLER 03/27/2016 07:22:59 PM

Gate stuck in the upright. 
3M>MC> Reset gate 
controller, and restarted 
APS. Tested good.

PR000030240
LANE 907 
GATE Arm Will Not Go Up/Down 03/27/2016 06:19:00 PM03/27/2016 06:40:43 PM RESET CONTROLLER 03/27/2016 07:22:59 PM

Gate stuck in the upright. 
3M>MC> Reset gate 
controller, and restarted 
APS. Tested good.

PR000030241 LANE 913 LPR Replace Floodlight 03/27/2016 08:06:00 PM03/27/2016 08:10:00 PM FLOODLIGHT REPLACED 03/27/2016 08:30:35 PM replaced floodlight
PR000030241 LANE 913 LPR Replace Floodlight 03/27/2016 08:06:00 PM03/27/2016 08:29:24 PM FLOODLIGHT REPLACED 03/27/2016 08:30:35 PM replaced floodlight

PR000030242
LANE 602 
CASHIER 
TERMINAL

Frozen Screen 03/28/2016 02:34:00 AM03/28/2016 06:03:08 AM RESTART APS 03/28/2016 06:12:22 AM

I restarted APS lane was 
frozen on screen with 
greenish grey screen. Lane 
Tested Good.

PR000030242
LANE 602 
CASHIER 
TERMINAL

Frozen Screen 03/28/2016 02:34:00 AM03/28/2016 06:10:29 AM RESTART APS 03/28/2016 06:12:22 AM

I restarted APS lane was 
frozen on screen with 
greenish grey screen. Lane 
Tested Good.

PR000030243
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/28/2016 03:03:00 AM03/28/2016 06:03:26 AM RESTART APS 03/28/2016 06:16:33 AM
I restarted APS and flashed 
420 controller. Lane Tested 
Good.

PR000030243
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/28/2016 03:03:00 AM03/28/2016 06:09:43 AM RESTART APS 03/28/2016 06:16:33 AM
I restarted APS and flashed 
420 controller. Lane Tested 
Good.

PR000030244 LANE 512 TID Out of Service 03/28/2016 07:15:00 AM03/28/2016 07:05:57 AM CLEAR JAMMED TICKET 03/28/2016 07:25:56 AM adio.

PR000030244 LANE 512 TID Out of Service 03/28/2016 07:15:00 AM03/28/2016 07:05:57 AM CLEAR JAMMED TICKET 03/28/2016 07:25:56 AM

I cleared several jammed 
tickets from reader. I blew 
out reader sensors and 
checked all connections. 
Lane Tested Good. I was 
notified over r

PR000030244 LANE 512 TID Out of Service 03/28/2016 07:15:00 AM03/28/2016 07:09:13 AM CLEAR JAMMED TICKET 03/28/2016 07:25:56 AM adio.

PR000030244 LANE 512 TID Out of Service 03/28/2016 07:15:00 AM03/28/2016 07:09:13 AM CLEAR JAMMED TICKET 03/28/2016 07:25:56 AM

I cleared several jammed 
tickets from reader. I blew 
out reader sensors and 
checked all connections. 
Lane Tested Good. I was 
notified over r

PR000030245 LANE 905 
CASHIER 

Frozen Screen 03/28/2016 02:16:00 PM03/28/2016 02:20:44 PM RESTART APS 03/28/2016 02:53:06 PM 3M>BS> Restarted APS. 
Tested good.

PR000030245 LANE 905 
CASHIER 

Frozen Screen 03/28/2016 02:16:00 PM03/28/2016 02:30:02 PM RESTART APS 03/28/2016 02:53:06 PM 3M>BS> Restarted APS. 
Tested good.

PR000030246 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/28/2016 04:23:00 PM03/28/2016 04:30:57 PM NO TROUBLE FOUND 03/28/2016 09:42:25 PM

3M>MC> Onyx messages 
show overhead, and patch 
transactions being 
processed. Reset Perle, 
anyway. Tested good.

PR000030246 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/28/2016 04:23:00 PM03/28/2016 04:50:10 PM NO TROUBLE FOUND 03/28/2016 09:42:25 PM

3M>MC> Onyx messages 
show overhead, and patch 
transactions being 
processed. Reset Perle, 
anyway. Tested good.

PR000030247
LANE 907 
GATE Arm Will Not Go Up/Down 03/28/2016 05:07:00 PM03/28/2016 05:10:00 PM REPAIRED DEFECTIVE UNIT 03/28/2016 09:41:43 PM

gate stuck in the upright

BS> checked loops, 
reflashed gate 

PR000030247
LANE 907 
GATE Arm Will Not Go Up/Down 03/28/2016 05:07:00 PM03/28/2016 05:30:00 PM REPAIRED DEFECTIVE UNIT 03/28/2016 09:41:43 PM

gate stuck in the upright

BS> checked loops, 
reflashed gate 

PR000030248
LANE 919 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/28/2016 07:10:00 PM03/28/2016 07:30:44 PM RESET CONTROLLER 03/28/2016 09:38:45 PM

ez pass antenna not 
reading ez pass tags. 
3M>MC> Reset Perle

PR000030248
LANE 919 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/28/2016 07:10:00 PM03/28/2016 07:40:56 PM RESET CONTROLLER 03/28/2016 09:38:45 PM

ez pass antenna not 
reading ez pass tags. 
3M>MC> Reset Perle

PR000030249
POF 002 
TICKET 
TRANSPORT

Transport Ticket Jam 03/28/2016 08:36:00 PM03/28/2016 08:40:15 PM NO TROUBLE FOUND 03/28/2016 09:40:37 PM
3M>MC> No ticket found. 
Reset controller. Tested 
good. 

PR000030249
POF 002 
TICKET 
TRANSPORT

Transport Ticket Jam 03/28/2016 08:36:00 PM03/28/2016 08:55:27 PM NO TROUBLE FOUND 03/28/2016 09:40:37 PM
3M>MC> No ticket found. 
Reset controller. Tested 
good. 

PR000030250
LANE 907 
GATE Arm Will Not Go Up/Down 03/28/2016 09:19:00 PM03/28/2016 09:20:00 PM RESET CONTROLLER 03/28/2016 09:40:19 PM

gate is not going up

BS> reset gate mech, 
reseated connections to 

PR000030250
LANE 907 
GATE Arm Will Not Go Up/Down 03/28/2016 09:19:00 PM03/28/2016 09:39:21 PM RESET CONTROLLER 03/28/2016 09:40:19 PM

gate is not going up

BS> reset gate mech, 
reseated connections to 

PR000030251 LANE 510 LPR Replace Floodlight 03/29/2016 02:49:00 AM03/29/2016 06:07:17 AM FLOODLIGHT REPLACED 03/29/2016 06:28:10 AM lpr light is out  replaced 
bulb 

PR000030251 LANE 510 LPR Replace Floodlight 03/29/2016 02:49:00 AM03/29/2016 06:10:35 AM FLOODLIGHT REPLACED 03/29/2016 06:28:10 AM lpr light is out  replaced 
bulb 

PR000030252 LANE 907 
GATE

Arm Will Not Go Up/Down 03/29/2016 02:51:00 AM03/29/2016 06:05:43 AM RESET CONTROLLER 03/29/2016 06:28:28 AM

gate will not go down  I 
reset gate controller. I 
restarted APS. I logged into 
lane to test. Lane Tested 
Good.

PR000030252 LANE 907 
GATE

Arm Will Not Go Up/Down 03/29/2016 02:51:00 AM03/29/2016 06:15:53 AM RESET CONTROLLER 03/29/2016 06:28:28 AM

gate will not go down  I 
reset gate controller. I 
restarted APS. I logged into 
lane to test. Lane Tested 
Good.

PR000030253 LANE 512 TID Transport Ticket Jam 03/29/2016 07:15:00 AM03/29/2016 07:20:55 AM CLEARED TICKET JAM 03/29/2016 09:57:52 PM Removed jammed ticket
PR000030253 LANE 512 TID Transport Ticket Jam 03/29/2016 07:15:00 AM03/29/2016 07:27:08 AM CLEARED TICKET JAM 03/29/2016 09:57:52 PM Removed jammed ticket

PR000030254 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/29/2016 03:40:00 PM03/29/2016 03:45:33 PM NO TROUBLE FOUND 03/29/2016 09:35:15 PM ntf woa

PR000030254 LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working

03/29/2016 03:40:00 PM03/29/2016 03:47:48 PM NO TROUBLE FOUND 03/29/2016 09:35:15 PM ntf woa

PR000030255 LANE 501 TID Transport Will Not Issue Tickets 03/29/2016 04:41:00 PM03/29/2016 04:50:33 PM CLEARED TICKET JAM 03/29/2016 09:36:17 PM
tickets keep jamming and 
not issuing..clear ticket jam

PR000030255 LANE 501 TID Transport Will Not Issue Tickets 03/29/2016 04:41:00 PM03/29/2016 05:00:44 PM CLEARED TICKET JAM 03/29/2016 09:36:17 PM
tickets keep jamming and 
not issuing..clear ticket jam

PR000030256 LANE 512 TID Out of Service 03/29/2016 06:37:00 PM03/29/2016 06:55:29 PM REPLACE DEFECTIVE UNIT 03/29/2016 09:37:30 PM Replaced reader tested 
good in ln902

PR000030256 LANE 512 TID Out of Service 03/29/2016 06:37:00 PM03/29/2016 07:15:41 PM REPLACE DEFECTIVE UNIT 03/29/2016 09:37:30 PM Replaced reader tested 
good in ln902

PR000030257 LANE 501 TID Transport Ticket Jam 03/29/2016 06:41:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM Supervisor cleared cc card

PR000030258
LANE 406 
MONITOR Cashier Unable to Logout 03/29/2016 06:42:00 PM03/29/2016 07:00:15 PM RESTART APS 03/29/2016 07:44:06 PM GK. Software.

PR000030258
LANE 406 
MONITOR Cashier Unable to Logout 03/29/2016 06:42:00 PM03/29/2016 07:15:26 PM RESTART APS 03/29/2016 07:44:06 PM GK. Software.

PR000030259 LANE 916 ACT Transport Retracting Tickets 03/29/2016 08:52:00 PM03/29/2016 09:10:45 PM Repair Defective Unit 03/29/2016 09:38:51 PM
Adjusted mag head and 
print head tested good 

PR000030259 LANE 916 ACT Transport Retracting Tickets 03/29/2016 08:52:00 PM03/29/2016 09:20:58 PM Repair Defective Unit 03/29/2016 09:38:51 PM
Adjusted mag head and 
print head tested good 

PR000030260 LANE 603 CC 
READER

Credit Card Reader Is Inoperative 03/29/2016 09:28:00 PM01/01/1900 12:00:00 AM 01/01/1900 12:00:00 AM

credit cards are getting 
stuck inside the 
reader/patron had to use 
something to pull it out  
supevisor cleared cc card 

PR000030261 LANE 905 
EXIT 

Print Quality 03/30/2016 04:32:00 AM03/30/2016 06:17:20 AM Replaced Ribbon 03/30/2016 06:40:53 AM I replaced worn ribbon.

PR000030261 LANE 905 
EXIT 

Print Quality 03/30/2016 04:32:00 AM03/30/2016 06:18:32 AM Replaced Ribbon 03/30/2016 06:40:53 AM I replaced worn ribbon.

PR000030262 POF 006 
TICKET 

Transport Reader Problems 03/30/2016 04:35:00 AM03/30/2016 06:12:17 AM RESTART APS 03/30/2016 06:34:55 AM I restarted APS also 
flashed 420 controller.

PR000030262 POF 006 
TICKET 

Transport Reader Problems 03/30/2016 04:35:00 AM03/30/2016 06:19:39 AM RESTART APS 03/30/2016 06:34:55 AM I restarted APS also 
flashed 420 controller.

PR000030263 POF 004 
TICKET 

Transport Reader Problems 03/30/2016 04:36:00 AM03/30/2016 06:14:19 AM RESTART APS 03/30/2016 06:36:53 AM I restarted APS also 
flashed 420 controller.

PR000030263 POF 004 
TICKET 

Transport Reader Problems 03/30/2016 04:36:00 AM03/30/2016 06:21:27 AM RESTART APS 03/30/2016 06:36:53 AM I restarted APS also 
flashed 420 controller.

PR000030264
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 03/30/2016 04:38:00 AM03/30/2016 06:16:28 AM RESTART APS 03/30/2016 06:39:54 AM

Lane was frozen on virtual 
midnight box on log in 
screen. I restarted APS.

PR000030264
LANE 801 
CASHIER 
TERMINAL

Touchscreen Unresponsive to 
Commands 03/30/2016 04:38:00 AM03/30/2016 06:23:37 AM RESTART APS 03/30/2016 06:39:54 AM

Lane was frozen on virtual 
midnight box on log in 
screen. I restarted APS.

PR000030265 LANE 512 TID Transport Will Not Issue Tickets 03/30/2016 04:41:00 AM03/30/2016 06:10:00 AM REPLACED DEFECTIVE UNIT03/30/2016 01:41:11 PM

BS> s/s aps, checked 
transport function-NG, 
returned and replaced 
transport

PR000030265 LANE 512 TID Transport Will Not Issue Tickets 03/30/2016 04:41:00 AM03/30/2016 07:00:00 AM REPLACED DEFECTIVE UNIT03/30/2016 01:41:11 PM

BS> s/s aps, checked 
transport function-NG, 
returned and replaced 
transport

PR000030266 LANE 912 LPR No License Plate Images 03/30/2016 07:13:00 AM03/30/2016 07:15:00 AM Adjusted Optical trigger 03/30/2016 08:15:09 AM

BS> s/s aps, adjusted 
optical trigger, checked and 
reseated connections to 
I/O board and tested OK
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Off Hours Next 
Day

129 N C

Off Hours Next 
Day

129 N C

Off Hours Next 
Day 107 N C

Off Hours Next 
Day 107 N C

Off Hours Next 
Day 68 N C

Off Hours Next 
Day 68 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 29 N C

Standard 2 Hour 12 N C

Standard 2 Hour 12 N C

Standard 2 Hour 12 N C

Standard 2 Hour 12 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C

Standard 2 Hour 26 N C

Standard 2 Hour 26 N C

Standard 2 Hour 24 N C

Standard 2 Hour 24 N C

Standard 2 Hour 25 N C
Standard 2 Hour 25 N C

Standard 2 Hour 26 N C

Standard 2 Hour 26 N C

Standard 2 Hour 41 N C

Standard 2 Hour 41 N C

PR000030266 LANE 912 LPR No License Plate Images 03/30/2016 07:13:00 AM03/30/2016 08:00:00 AM Adjusted Optical trigger 03/30/2016 08:15:09 AM

BS> s/s aps, adjusted 
optical trigger, checked and 
reseated connections to 
I/O board and tested OK

PR000030268
LANE 510 
INTERCOM Patron Intercom Inoperative 03/30/2016 07:26:00 AM03/30/2016 07:35:24 AM RESET INTERCOM 03/30/2016 09:04:25 AM

I reset intercom. Intercom 
Tested Good with CTP 
supervisor.

PR000030268
LANE 510 
INTERCOM Patron Intercom Inoperative 03/30/2016 07:26:00 AM03/30/2016 07:38:54 AM RESET INTERCOM 03/30/2016 09:04:25 AM

I reset intercom. Intercom 
Tested Good with CTP 
supervisor.

PR000030270 LANE 801 
CASHIER 

Frozen Screen 03/30/2016 08:00:00 AM03/30/2016 08:10:00 AM RESTART APS 03/30/2016 01:42:02 PM BS> s/s aps

PR000030270 LANE 801 
CASHIER 

Frozen Screen 03/30/2016 08:00:00 AM03/30/2016 08:20:00 AM RESTART APS 03/30/2016 01:42:02 PM BS> s/s aps

PR000030271 LANE 907 
GATE

Arm Damaged 03/30/2016 10:05:00 AM03/30/2016 10:00:52 AM ACT OF OTHER 03/30/2016 11:42:59 AM

I realigned gate arm 
position after it was 
knocked out of position by 
patron. I was notified over 
radio. Lane Tested Good.

PR000030271 LANE 907 
GATE

Arm Damaged 03/30/2016 10:05:00 AM03/30/2016 10:05:11 AM ACT OF OTHER 03/30/2016 11:42:59 AM

I realigned gate arm 
position after it was 
knocked out of position by 
patron. I was notified over 
radio. Lane Tested Good.

PR000030272 LANE 509 LPR Low Confidence Images 03/30/2016 10:36:00 AM03/30/2016 10:40:00 AM 03/30/2016 01:43:26 PM BS> adjusted optical trigger

PR000030272 LANE 509 LPR Low Confidence Images 03/30/2016 10:36:00 AM03/30/2016 10:50:00 AM 03/30/2016 01:43:26 PM BS> adjusted optical trigger

PR000030273
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/30/2016 03:17:00 PM03/30/2016 03:20:00 PM 03/30/2016 08:40:10 PM

BS> referred lane to 
techsupport. After some 
troubleshooting 3M advised 
to do a "APS Post". 
Monitored lane afterwards 
and seems OK

PR000030273
LANE 906 EZ 
PASS

EZ PASS Overhead Reader Not 
Working 03/30/2016 03:17:00 PM03/30/2016 04:45:00 PM 03/30/2016 08:40:10 PM

BS> referred lane to 
techsupport. After some 
troubleshooting 3M advised 
to do a "APS Post". 
Monitored lane afterwards 
and seems OK

PR000030274
LANE 912 
CCTV No CCTV Images 03/30/2016 03:40:00 PM03/30/2016 03:45:00 PM REPLACED DEFECETIVE UN 03/30/2016 08:33:52 PM

BS> adjusted optical trigger-
NG, returned and replaced 
optical trigger-  tested OK

PR000030274
LANE 912 
CCTV No CCTV Images 03/30/2016 03:40:00 PM03/30/2016 04:45:00 PM REPLACED DEFECETIVE UN 03/30/2016 08:33:52 PM

BS> adjusted optical trigger-
NG, returned and replaced 
optical trigger-  tested OK

PR000030275 LANE 916 ACT Unreadable Tickets 03/30/2016 04:13:00 PM03/30/2016 04:15:00 PM ADJUST MAGNETIC HEAD 03/30/2016 08:36:00 PM GK> adjusted mag head 
and tested OK

PR000030275 LANE 916 ACT Unreadable Tickets 03/30/2016 04:13:00 PM03/30/2016 04:25:00 PM ADJUST MAGNETIC HEAD 03/30/2016 08:36:00 PM GK> adjusted mag head 
and tested OK

PR000030276 LANE 905 ACT Transport Ticket Jam 03/30/2016 07:14:00 PM03/30/2016 07:20:00 PM CLEARED TICKET JAM 03/31/2016 06:45:45 AM
Removed jamm. ticket and 
reseted 420 controller. 
Tested OK.

PR000030276 LANE 905 ACT Transport Ticket Jam 03/30/2016 07:14:00 PM03/30/2016 07:30:00 PM CLEARED TICKET JAM 03/31/2016 06:45:45 AM
Removed jamm. ticket and 
reseted 420 controller. 
Tested OK.

PR000030277 LANE 919 LPR Replace Floodlight 03/31/2016 03:54:00 AM03/31/2016 06:20:00 AM REPLACED FLOODLIGHT 03/31/2016 06:44:02 AM
lpr light is out.Replaced 
floodlight. Tested OK.

PR000030277 LANE 919 LPR Replace Floodlight 03/31/2016 03:54:00 AM03/31/2016 06:25:00 AM REPLACED FLOODLIGHT 03/31/2016 06:44:02 AM
lpr light is out.Replaced 
floodlight. Tested OK.

PR000030278

LANE 405 
TICKET 
SWIPE 
READER

Check Combo Reader 
Inoperative

03/31/2016 03:56:00 AM03/31/2016 06:00:00 AM RESET CONTROLLER 03/31/2016 06:41:09 AM

inside credit card swipe not 
working.Reseted credit 
card swipe and power cycle 
act. Tested OK.

PR000030278

LANE 405 
TICKET 
SWIPE 
READER

Check Combo Reader 
Inoperative

03/31/2016 03:56:00 AM03/31/2016 06:05:00 AM RESET CONTROLLER 03/31/2016 06:41:09 AM

inside credit card swipe not 
working.Reseted credit 
card swipe and power cycle 
act. Tested OK.

PR000030279
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 03/31/2016 04:08:00 AM03/31/2016 05:45:00 AM RESTART APS 03/31/2016 06:39:15 AM
lane 405 frozen screen. 
Stop/start aps. Tested OK.

PR000030279
LANE 406 
CASHIER 
TERMINAL

Frozen Screen 03/31/2016 04:08:00 AM03/31/2016 05:55:00 AM RESTART APS 03/31/2016 06:39:15 AM
lane 405 frozen screen. 
Stop/start aps. Tested OK.

PR000030280

LANE 404 
TICKET 
SWIPE 
READER

Transport Reader Problems 03/31/2016 05:07:00 AM03/31/2016 06:05:00 AM RESTART APS 03/31/2016 06:42:47 AM

lane not reading 
tickets.Replaced ticket 
swipe reader and stop/start 
aps. Tested OK.

PR000030280

LANE 404 
TICKET 
SWIPE 
READER

Transport Reader Problems 03/31/2016 05:07:00 AM03/31/2016 06:15:00 AM RESTART APS 03/31/2016 06:42:47 AM

lane not reading 
tickets.Replaced ticket 
swipe reader and stop/start 
aps. Tested OK.

PR000030281 LANE 509 LPR No License Plate Images 03/31/2016 06:11:00 AM03/31/2016 06:30:00 AM Adjusted Optical trigger 03/31/2016 06:46:58 AM Adjusted optical trigger. 
Tested OK.

PR000030281 LANE 509 LPR No License Plate Images 03/31/2016 06:11:00 AM03/31/2016 06:40:00 AM Adjusted Optical trigger 03/31/2016 06:46:58 AM Adjusted optical trigger. 
Tested OK.

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:16:02 AM 03/31/2016 07:11:38 AM

lash 420 controller. Some 
devices were still showing 
offline. I reset POF and 
restarted APS again and all 
devices came online. Lane 
Tested G

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:16:02 AM 03/31/2016 07:11:38 AM ood.

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:16:02 AM 03/31/2016 07:11:38 AM

the lane is not allowing me 
to open it 
it shows open at the lane 
but it shows me it closed  I 
restarted APS from the 
office and tried to f

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:41:01 AM 03/31/2016 07:11:38 AM

lash 420 controller. Some 
devices were still showing 
offline. I reset POF and 
restarted APS again and all 
devices came online. Lane 
Tested G

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:41:01 AM 03/31/2016 07:11:38 AM ood.

PR000030282
POF 003 
SYSTEM POF Inspection 03/31/2016 06:12:00 AM03/31/2016 06:41:01 AM 03/31/2016 07:11:38 AM

the lane is not allowing me 
to open it 
it shows open at the lane 
but it shows me it closed  I 
restarted APS from the 
office and tried to f

PR000030283 POF 001 
TICKET 

Transport Reader Problems 03/31/2016 06:49:00 AM03/31/2016 06:55:47 AM RESTART APS 03/31/2016 07:15:06 AM I restarted APS also 
flashed 420 controller.

PR000030283 POF 001 
TICKET 

Transport Reader Problems 03/31/2016 06:49:00 AM03/31/2016 07:01:34 AM RESTART APS 03/31/2016 07:15:06 AM I restarted APS also 
flashed 420 controller.

PR000030284 LANE 511 LPR No License Plate Images 03/31/2016 07:23:00 AM03/31/2016 07:30:00 AM Adjusted Optical trigger 03/31/2016 02:03:26 PM Adjusted optical trigger. 
Tested OK.

PR000030284 LANE 511 LPR No License Plate Images 03/31/2016 07:23:00 AM03/31/2016 07:35:00 AM Adjusted Optical trigger 03/31/2016 02:03:26 PM Adjusted optical trigger. 
Tested OK.

PR000030285 LANE 510 LPR No License Plate Images 03/31/2016 07:27:00 AM03/31/2016 07:35:00 AM Adjusted Optical trigger 03/31/2016 02:04:30 PM Adjusted optical trigger. 
Tested OK.

PR000030285 LANE 510 LPR No License Plate Images 03/31/2016 07:27:00 AM03/31/2016 07:40:00 AM Adjusted Optical trigger 03/31/2016 02:04:30 PM Adjusted optical trigger. 
Tested OK.

PR000030286 LANE 611 LPR Low Confidence Images 03/31/2016 08:44:00 AM03/31/2016 09:00:00 AM RESET CONTROLLER 03/31/2016 02:06:01 PM Reseted P.I.P.S server. 
Tested OK.

PR000030286 LANE 611 LPR Low Confidence Images 03/31/2016 08:44:00 AM03/31/2016 09:10:00 AM RESET CONTROLLER 03/31/2016 02:06:01 PM Reseted P.I.P.S server. 
Tested OK.

PR000030287 LANE 612 LPR Low Confidence Images 03/31/2016 08:46:00 AM03/31/2016 09:00:00 AM RESET CONTROLLER 03/31/2016 02:06:53 PM Reseted P.I.P.S server. 
Tested OK.

PR000030287 LANE 612 LPR Low Confidence Images 03/31/2016 08:46:00 AM03/31/2016 09:10:00 AM RESET CONTROLLER 03/31/2016 02:06:53 PM Reseted P.I.P.S server. 
Tested OK.

PR000030288 LANE 508 TID Unreadable Ticket 03/31/2016 09:20:00 AM03/31/2016 09:29:28 AM Reseated MAG Head 03/31/2016 08:23:22 PM cleaned mag head
PR000030288 LANE 508 TID Unreadable Ticket 03/31/2016 09:20:00 AM03/31/2016 09:45:42 AM Reseated MAG Head 03/31/2016 08:23:22 PM cleaned mag head

PR000030289
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 09:24:00 AM03/31/2016 09:40:00 AM RESTART APS 03/31/2016 02:10:22 PM
reader is  running will not 
stop.Stop/start aps.Tested 
OK.

PR000030289
POF 004 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 09:24:00 AM03/31/2016 09:50:00 AM RESTART APS 03/31/2016 02:10:22 PM
reader is  running will not 
stop.Stop/start aps.Tested 
OK.

PR000030290 LANE 906 ACT Transport Ticket Jam 03/31/2016 10:25:00 AM03/31/2016 10:50:12 AM RESTART APS 03/31/2016 11:34:03 AM

I reset ACT also restarted 
APS. I did not see any 
jammed ticket. I spoke with 
lane supervisor and he 
stated that patron inserted 
business ca

PR000030290 LANE 906 ACT Transport Ticket Jam 03/31/2016 10:25:00 AM03/31/2016 10:50:12 AM RESTART APS 03/31/2016 11:34:03 AM

rd instead of ticket which 
he took out. Lane Tested 
Good. I was notified by 
lane supervisor while 
passing through lot.



Standard 2 Hour 41 N C

Standard 2 Hour 41 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

Standard 2 Hour 19 N C

Standard 2 Hour 19 N C

Standard 2 Hour 13 N C

Standard 2 Hour 13 N C

Standard 2 Hour 20 N C

Standard 2 Hour 20 N C

Standard 2 Hour 15 N C

Standard 2 Hour 15 N C

Standard 2 Hour 17 N C

Standard 2 Hour 17 N C

PR000030290 LANE 906 ACT Transport Ticket Jam 03/31/2016 10:25:00 AM03/31/2016 11:06:34 AM RESTART APS 03/31/2016 11:34:03 AM

I reset ACT also restarted 
APS. I did not see any 
jammed ticket. I spoke with 
lane supervisor and he 
stated that patron inserted 
business ca

PR000030290 LANE 906 ACT Transport Ticket Jam 03/31/2016 10:25:00 AM03/31/2016 11:06:34 AM RESTART APS 03/31/2016 11:34:03 AM

rd instead of ticket which 
he took out. Lane Tested 
Good. I was notified by 
lane supervisor while 
passing through lot.

PR000030291
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 11:58:00 AM03/31/2016 12:05:00 PM RESTART APS 03/31/2016 02:09:14 PM
reader continues to 
run.Stop/start aps.Tested 
OK.

PR000030291
POF 005 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 11:58:00 AM03/31/2016 12:15:00 PM RESTART APS 03/31/2016 02:09:14 PM
reader continues to 
run.Stop/start aps.Tested 
OK.

PR000030292
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 12:37:00 PM03/31/2016 12:50:10 PM RESTART APS 03/31/2016 01:34:46 PM
I restarted APS also 
flashed 420 controller.  
Lane Tested Good. 

PR000030292
POF 001 
TICKET 
TRANSPORT

Transport Reader Problems 03/31/2016 12:37:00 PM03/31/2016 12:56:27 PM RESTART APS 03/31/2016 01:34:46 PM
I restarted APS also 
flashed 420 controller.  
Lane Tested Good. 

PR000030293 LANE 908 
PATRON 

Receipt Printer Is Jammed 03/31/2016 01:52:00 PM03/31/2016 01:55:17 PM CLEARED PAPER JAM 03/31/2016 08:26:22 PM reloaded paper tested good

PR000030293 LANE 908 
PATRON 

Receipt Printer Is Jammed 03/31/2016 01:52:00 PM03/31/2016 02:05:33 PM CLEARED PAPER JAM 03/31/2016 08:26:22 PM reloaded paper tested good

PR000030294 LANE 907 ACT Receipt Printer Is Jammed 03/31/2016 03:50:00 PM03/31/2016 04:00:00 PM Stop APS, Vacummed out data03/31/2016 07:12:11 PM
BS> checked receipt 
printer function-OK, reset 
aps and reloaded drivers

PR000030294 LANE 907 ACT Receipt Printer Is Jammed 03/31/2016 03:50:00 PM03/31/2016 04:10:00 PM Stop APS, Vacummed out data03/31/2016 07:12:11 PM
BS> checked receipt 
printer function-OK, reset 
aps and reloaded drivers

PR000030295 POF 004 
DISPLAY

Out Of Service On Display 03/31/2016 05:00:00 PM03/31/2016 05:05:34 PM REPLACED DEFECTIVE UNIT03/31/2016 08:28:26 PM restarted aps and replaced 
420 controller 

PR000030295 POF 004 
DISPLAY

Out Of Service On Display 03/31/2016 05:00:00 PM03/31/2016 05:15:44 PM REPLACED DEFECTIVE UNIT03/31/2016 08:28:26 PM restarted aps and replaced 
420 controller 

PR000030296 LANE 62 HID 
READER

Not Reading Employee Prox Tags 03/31/2016 07:58:00 PM03/31/2016 08:07:44 PM RESET APS 03/31/2016 08:29:54 PM reseet aps after gate went 
offline

PR000030296 LANE 62 HID 
READER

Not Reading Employee Prox Tags 03/31/2016 07:58:00 PM03/31/2016 08:15:59 PM RESET APS 03/31/2016 08:29:54 PM reseet aps after gate went 
offline

372



Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio Verified Status

Standard 2 Hour MECHANICAL ADJUSTM01/01/2016 10:43:28 AM 193 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/01/2016 10:43:28 AM 193 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/01/2016 10:43:28 AM 193 Y C

Standard 2 Hour Software 01/02/2016 06:05:36 AM 168 Y C

Standard 2 Hour Software 01/02/2016 06:05:36 AM 168 Y C

Standard 2 Hour Software 01/02/2016 06:05:36 AM 168 Y C

Standard 2 Hour Software 01/02/2016 06:06:44 AM 177 Y C

Standard 2 Hour Software 01/02/2016 06:06:44 AM 177 Y C

Standard 2 Hour Software 01/02/2016 06:06:44 AM 177 Y C

Standard 2 Hour Software 01/02/2016 06:07:41 AM 181 Y C

Standard 2 Hour Software 01/02/2016 06:07:41 AM 181 Y C

Standard 2 Hour Software 01/02/2016 06:07:41 AM 181 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/01/2016 10:42:46 AM 67 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/01/2016 10:42:46 AM 67 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/01/2016 10:42:46 AM 67 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:18:12 PM 25 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:18:12 PM 25 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:18:12 PM 25 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:11 AM 263 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:19:54 PM 45 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:19:54 PM 45 Y C

Standard 2 Hour Port Restored Power 01/01/2016 04:19:54 PM 45 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:37 AM 828 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:37 AM 828 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:37 AM 828 Y C

Standard 2 Hour ACT OF OHER 01/02/2016 09:19:37 AM 828 Y C

Standard 2 Hour S/S APS 01/01/2016 04:11:51 PM 20 Y C

Standard 2 Hour S/S APS 01/01/2016 04:11:51 PM 20 Y C

Standard 2 Hour S/S APS 01/01/2016 04:11:51 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:12:58 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:12:58 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:12:58 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:14:06 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:14:06 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:14:06 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:15:14 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:15:14 PM 20 Y C

Standard 2 Hour Duplicate Call 01/01/2016 04:15:14 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 01/01/2016 05:15:10 PM 14 Y C

Standard 2 Hour RESET CONTROLLER 01/01/2016 05:15:10 PM 14 Y C

Date/Time Range: 01/01/2016 00:00:00 AM - 01/31/2016 11:59:59 PM

ennedy Internatio

Service Call Register

Service Call Reporting Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR00034965 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/01/2016 03:17:00 AM 01/01/2016 06:09:41 AM Spoke to Joan
nit 6, tested good

PR00034965 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/01/2016 03:17:00 AM 01/01/2016 06:30:03 AM Spoke to Joan
nit 6, tested good

PR00034965 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/01/2016 03:17:00 AM 01/01/2016 09:22:31 PM Spoke to Joan
nit 6, tested good

PR00034966 POF 001 
Transport TICKET JAMS 01/01/2016 03:17:00 AM 01/01/2016 06:04:50 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034966 POF 001 
Transport TICKET JAMS 01/01/2016 03:17:00 AM 01/01/2016 06:05:03 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034966 POF 001 
Transport TICKET JAMS 01/01/2016 03:17:00 AM 01/04/2016 04:28:33 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034967 POF 005 
Transport Not Accepting Tickets 01/01/2016 03:18:00 AM 01/01/2016 06:10:53 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034967 POF 005 
Transport Not Accepting Tickets 01/01/2016 03:18:00 AM 01/01/2016 06:15:16 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034967 POF 005 
Transport Not Accepting Tickets 01/01/2016 03:18:00 AM 01/04/2016 04:32:26 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034968 POF 006 
Transport Not Accepting Tickets 01/01/2016 03:19:00 AM 01/01/2016 06:07:00 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034968 POF 006 
Transport Not Accepting Tickets 01/01/2016 03:19:00 AM 01/01/2016 06:20:15 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034968 POF 006 
Transport Not Accepting Tickets 01/01/2016 03:19:00 AM 01/04/2016 04:34:32 AM

Spoke to Joan
ss aps flashed 420, 
restarted aps

PR00034970 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/01/2016 07:13:00 AM 01/01/2016 07:49:56 AM reseated popped up 
maghead, tested good

PR00034970 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/01/2016 07:13:00 AM 01/01/2016 08:20:04 AM reseated popped up 
maghead, tested good

PR00034970 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/01/2016 07:13:00 AM 01/01/2016 12:22:10 PM reseated popped up 
maghead, tested good

PR00034971 LANE 245 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:38:00 PM 01/01/2016 01:44:00 PM Reset UPS and perle

PR00034971 LANE 245 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:38:00 PM 01/01/2016 02:03:00 PM Reset UPS and perle

PR00034971 LANE 245 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:38:00 PM 01/01/2016 09:29:54 PM Reset UPS and perle

PR00034972
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/01/2016 01:41:46 PM

at 1350 tech informed ABM 
to notify P.A. Electric that 
the circuit breaker for the 
3M UPS needs to be reset. 
PA reset CB at 0900 Sat.   
3M r

PR00034972 LANE 541 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/01/2016 01:41:46 PM eset UPS and brought 
ACTback up

PR00034972
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/02/2016 09:18:55 AM

at 1350 tech informed ABM 
to notify P.A. Electric that 
the circuit breaker for the 
3M UPS needs to be reset. 
PA reset CB at 0900 Sat.   
3M r

PR00034972 LANE 541 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/02/2016 09:18:55 AM eset UPS and brought 
ACTback up

PR00034972
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/04/2016 04:38:23 AM

at 1350 tech informed ABM 
to notify P.A. Electric that 
the circuit breaker for the 
3M UPS needs to be reset. 
PA reset CB at 0900 Sat.   
3M r

PR00034972 LANE 541 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:41:00 PM 01/04/2016 04:38:23 AM eset UPS and brought 
ACTback up

PR00034973 LANE 307 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:45:00 PM 01/01/2016 02:15:00 PM Reset UPS and perle

PR00034973 LANE 307 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:45:00 PM 01/01/2016 02:30:00 PM Reset UPS and perle

PR00034973 LANE 307 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:45:00 PM 01/01/2016 09:43:36 PM Reset UPS and perle

PR00034974
LANE 101 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 01/01/2016 01:48:00 PM 01/01/2016 01:42:17 PM

at 1350 tech informed ABM 
to notify P.A. Electric that 
the circuit breaker for the 
3M UPS needs to be reset.  
PA reset CB at 0900 Sat.   
3M

PR00034974 LANE 101 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:48:00 PM 01/01/2016 01:42:17 PM  reset UPS and brought 
ACTback up

PR00034974
LANE 101 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 01/01/2016 01:48:00 PM 01/04/2016 04:41:56 AM

at 1350 tech informed ABM 
to notify P.A. Electric that 
the circuit breaker for the 
3M UPS needs to be reset.  
PA reset CB at 0900 Sat.   
3M

PR00034974 LANE 101 CT 
Cashier 

LANE OR LANES OFFLINE 01/01/2016 01:48:00 PM 01/04/2016 04:41:56 AM  reset UPS and brought 
ACTback up

PR00034975
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:22:00 PM Init 6, tested ok

PR00034975
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:40:00 PM Init 6, tested ok

PR00034975
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 09:52:12 PM Init 6, tested ok

PR00034976
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:22:00 PM Init 6, tested ok

PR00034976
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:40:00 PM Init 6, tested ok

PR00034976
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 09:53:54 PM Init 6, tested ok

PR00034977
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:22:00 PM Init 6, tested ok

PR00034977
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:40:00 PM Init 6, tested ok

PR00034977
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/07/2016 03:25:10 AM Init 6, tested ok

PR00034978
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:22:00 PM Init 6, tested ok

PR00034978
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/01/2016 03:40:00 PM Init 6, tested ok

PR00034978
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/01/2016 03:20:00 PM 01/07/2016 03:17:55 AM Init 6, tested ok

PR00034979 LANE 303 CT 
Cashier 

CANNOT LOGIN 01/01/2016 04:36:00 PM 01/01/2016 04:40:00 PM Init 6

PR00034979 LANE 303 CT 
Cashier 

CANNOT LOGIN 01/01/2016 04:36:00 PM 01/01/2016 04:50:00 PM Init 6



Standard 2 Hour RESET CONTROLLER 01/01/2016 05:15:10 PM 14 Y C

Standard 2 Hour APS restart 01/01/2016 09:12:44 PM 21 Y C

Standard 2 Hour APS restart 01/01/2016 09:12:44 PM 21 Y C

Standard 2 Hour APS restart 01/01/2016 09:12:44 PM 21 Y C

Standard 2 Hour RESET GATE 01/01/2016 09:14:06 PM 23 Y C

Standard 2 Hour RESET GATE 01/01/2016 09:14:06 PM 23 Y C

Standard 2 Hour RESET GATE 01/01/2016 09:14:06 PM 23 Y C

Standard 2 Hour Software 01/02/2016 06:17:48 AM 57 Y C

Standard 2 Hour Software 01/02/2016 06:17:48 AM 57 Y C

Standard 2 Hour Software 01/02/2016 06:17:48 AM 57 Y C

Standard 2 Hour Software 01/02/2016 06:18:15 AM 55 Y C

Standard 2 Hour Software 01/02/2016 06:18:15 AM 55 Y C

Standard 2 Hour Software 01/02/2016 06:18:15 AM 55 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/02/2016 10:43:20 AM 57 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/02/2016 10:43:20 AM 57 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/02/2016 10:43:20 AM 57 Y C

Standard 2 Hour ACT OF OTHER 01/02/2016 08:07:45 AM 457 Y C

Standard 2 Hour ACT OF OTHER 01/02/2016 08:07:45 AM 457 Y C

Standard 2 Hour ACT OF OTHER 01/02/2016 08:07:45 AM 457 Y C

Standard 2 Hour ACT OF OTHER 01/02/2016 08:07:45 AM 457 Y C

Standard 2 Hour RESET PERL-S/S APS 01/02/2016 10:44:48 AM 24 Y C

Standard 2 Hour RESET PERL-S/S APS 01/02/2016 10:44:48 AM 24 Y C

Standard 2 Hour RESET PERL-S/S APS 01/02/2016 10:44:48 AM 24 Y C

Standard 2 Hour 01/02/2016 09:18:04 PM 17 Y C

Standard 2 Hour 01/02/2016 09:18:04 PM 17 Y C

Standard 2 Hour 01/02/2016 09:18:04 PM 17 Y C

Standard 2 Hour Init 6 01/02/2016 09:19:03 PM 21 Y C

Standard 2 Hour Init 6 01/02/2016 09:19:03 PM 21 Y C

Standard 2 Hour Init 6 01/02/2016 09:19:03 PM 21 Y C

Standard 2 Hour S/S APS 01/03/2016 11:14:51 AM 312 Y C

Standard 2 Hour S/S APS 01/03/2016 11:14:51 AM 312 Y C

Standard 2 Hour  SS APS 01/03/2016 11:16:56 AM 303 Y C

Standard 2 Hour  SS APS 01/03/2016 11:16:56 AM 303 Y C

Standard 2 Hour Act of Other 01/03/2016 11:28:10 AM 325 Y C

Standard 2 Hour Act of Other 01/03/2016 11:28:10 AM 325 Y C

Standard 2 Hour s/s aps 01/03/2016 11:18:16 AM 290 Y C

Standard 2 Hour s/s aps 01/03/2016 11:18:16 AM 290 Y C

Standard 2 Hour s/s aps 01/03/2016 11:19:32 AM 287 Y C

Standard 2 Hour s/s aps 01/03/2016 11:19:32 AM 287 Y C

Standard 2 Hour S/S APS 01/03/2016 11:21:27 AM 264 Y C

Standard 2 Hour S/S APS 01/03/2016 11:21:27 AM 264 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 11:29:28 AM 219 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 11:29:28 AM 219 Y C

Standard 2 Hour S/S APS 01/03/2016 11:22:52 AM 175 Y C

Standard 2 Hour S/S APS 01/03/2016 11:22:52 AM 175 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:24:07 AM 162 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:24:07 AM 162 Y C

Standard 2 Hour S/S APS 01/03/2016 11:25:20 AM 168 Y C

Standard 2 Hour S/S APS 01/03/2016 11:25:20 AM 168 Y C

Standard 2 Hour cleared jammed ticket 01/03/2016 11:31:02 AM 49 Y C

Standard 2 Hour cleared jammed ticket 01/03/2016 11:31:02 AM 49 Y C

PR00034979 LANE 303 CT 
Cashier 

CANNOT LOGIN 01/01/2016 04:36:00 PM 01/01/2016 10:00:13 PM Init 6

PR00034980 LANE 543 CT 
Cashier 

Not Accepting Tickets 01/01/2016 05:29:00 PM 01/01/2016 05:35:00 PM Init 6, tested ok

PR00034980 LANE 543 CT 
Cashier 

Not Accepting Tickets 01/01/2016 05:29:00 PM 01/01/2016 05:50:00 PM Init 6, tested ok

PR00034980 LANE 543 CT 
Cashier 

Not Accepting Tickets 01/01/2016 05:29:00 PM 01/01/2016 10:03:27 PM Init 6, tested ok

PR00034981 LANE 323 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/01/2016 06:22:00 PM 01/01/2016 06:30:00 PM Init 6, reset gate controller, 
tested ok

PR00034981 LANE 323 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/01/2016 06:22:00 PM 01/01/2016 06:45:00 PM Init 6, reset gate controller, 
tested ok

PR00034981 LANE 323 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/01/2016 06:22:00 PM 01/01/2016 10:08:22 PM Init 6, reset gate controller, 
tested ok

PR00034982 POF 001 
Transport Not Accepting Tickets 01/02/2016 05:20:00 AM 01/02/2016 05:54:23 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034982 POF 001 
Transport Not Accepting Tickets 01/02/2016 05:20:00 AM 01/02/2016 06:17:32 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034982 POF 001 
Transport Not Accepting Tickets 01/02/2016 05:20:00 AM 01/02/2016 07:35:14 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034983 POF 005 
Transport Not Accepting Tickets 01/02/2016 05:22:00 AM 01/02/2016 06:00:02 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034983 POF 005 
Transport Not Accepting Tickets 01/02/2016 05:22:00 AM 01/02/2016 06:17:56 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034983 POF 005 
Transport Not Accepting Tickets 01/02/2016 05:22:00 AM 01/02/2016 07:48:12 AM Spoke to Brandy

ss aps flash 420, start aps

PR00034984 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 01/02/2016 05:23:00 AM 01/02/2016 06:10:00 AM Spoke to Brandy - cln/adj 
mghd

PR00034984 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 01/02/2016 05:23:00 AM 01/02/2016 06:20:00 AM Spoke to Brandy - cln/adj 
mghd

PR00034984 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 01/02/2016 05:23:00 AM 01/02/2016 11:06:33 AM Spoke to Brandy - cln/adj 
mghd

PR00034985 LANE 542 
Gate

DELAY PROCESSING 
TRANSACTIONS 01/02/2016 07:37:00 AM 01/02/2016 08:07:21 AM

BM for referral to PA 
yesterday  at 1340. see 
service call PR00034972

PR00034985 LANE 542 
Gate

DELAY PROCESSING 
TRANSACTIONS 01/02/2016 07:37:00 AM 01/02/2016 08:07:21 AM

call at spoke to denette
due to the Port Authority  
power problem in lane 541, 
which has the Axis CCTV 
video server, this was 
referred to A

PR00034985 LANE 542 
Gate

DELAY PROCESSING 
TRANSACTIONS 01/02/2016 07:37:00 AM 01/02/2016 09:15:07 AM

BM for referral to PA 
yesterday  at 1340. see 
service call PR00034972

PR00034985 LANE 542 
Gate

DELAY PROCESSING 
TRANSACTIONS 01/02/2016 07:37:00 AM 01/02/2016 09:15:07 AM

call at spoke to denette
due to the Port Authority  
power problem in lane 541, 
which has the Axis CCTV 
video server, this was 
referred to A

PR00034986 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/02/2016 10:16:00 AM 01/02/2016 10:25:00 AM SPOKE TO - reset mark iv 
perle, aps ss

PR00034986 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/02/2016 10:16:00 AM 01/02/2016 10:40:00 AM SPOKE TO - reset mark iv 
perle, aps ss

PR00034986 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/02/2016 10:16:00 AM 01/02/2016 11:09:30 AM SPOKE TO - reset mark iv 
perle, aps ss

PR00034987
LANE 243 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/02/2016 03:28:00 PM 01/02/2016 03:35:29 PM called @ 1532 spoke to 
kelly  restarted aps

PR00034987
LANE 243 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/02/2016 03:28:00 PM 01/02/2016 03:45:41 PM called @ 1532 spoke to 
kelly  restarted aps

PR00034987
LANE 243 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/02/2016 03:28:00 PM 01/02/2016 09:37:58 PM called @ 1532 spoke to 
kelly  restarted aps

PR00034988 LANE 243 
Keyboard

KEYBOARD IS INOPERATIVE 01/02/2016 03:49:00 PM 01/02/2016 03:53:14 PM
called @ 1551 spoke to
joan...reboot sapphire

PR00034988 LANE 243 
Keyboard

KEYBOARD IS INOPERATIVE 01/02/2016 03:49:00 PM 01/02/2016 04:10:31 PM
called @ 1551 spoke to
joan...reboot sapphire

PR00034988 LANE 243 
Keyboard

KEYBOARD IS INOPERATIVE 01/02/2016 03:49:00 PM 01/02/2016 09:40:19 PM
called @ 1551 spoke to
joan...reboot sapphire

PR00034989 LANE 301 
Monitor

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 12:53:00 AM 01/03/2016 06:00:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034989 LANE 301 
Monitor

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 12:53:00 AM 01/03/2016 06:05:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034990 POF 010 
Transport Not Accepting Tickets 01/03/2016 01:03:00 AM 01/03/2016 06:01:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034990 POF 010 
Transport Not Accepting Tickets 01/03/2016 01:03:00 AM 01/03/2016 06:06:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034991 LANE 462 
Gate GATE ARM DAMAGED 01/03/2016 01:15:00 AM 01/03/2016 06:30:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - gate arm 
hit - repositioned gate arm

PR00034991 LANE 462 
Gate GATE ARM DAMAGED 01/03/2016 01:15:00 AM 01/03/2016 06:40:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM GC - gate arm 
hit - repositioned gate arm

PR00034992 POF 005 
Transport TICKET JAMS 01/03/2016 01:18:00 AM 01/03/2016 06:03:00 AM

SPOKE WITH BRANDY. 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034992 POF 005 
Transport TICKET JAMS 01/03/2016 01:18:00 AM 01/03/2016 06:08:00 AM

SPOKE WITH BRANDY. 
TECH WILL ARRIVE 
AFTER 6AM GC - reset 

PR00034993 POF 006 
Transport TICKET JAMS 01/03/2016 01:21:00 AM 01/03/2016 06:03:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM   GC - reset 

PR00034993 POF 006 
Transport TICKET JAMS 01/03/2016 01:21:00 AM 01/03/2016 06:08:00 AM

SPOKE WITH BRANDY, 
TECH WILL ARRIVE 
AFTER 6AM   GC - reset 

PR00034994 LANE 102 
Monitor

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 01:45:00 AM 01/03/2016 06:04:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034994 LANE 102 
Monitor

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 01:45:00 AM 01/03/2016 06:09:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034995
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/03/2016 03:12:00 AM 01/03/2016 06:45:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM GC - cleared 
jammed ticket

PR00034995
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/03/2016 03:12:00 AM 01/03/2016 06:51:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM GC - cleared 
jammed ticket

PR00034996
LANE 241 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:14:00 AM 01/03/2016 06:04:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034996
LANE 241 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:14:00 AM 01/03/2016 06:09:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034997
LANE 243 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:20:00 AM 01/03/2016 06:00:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM GC - no 

PR00034997
LANE 243 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:20:00 AM 01/03/2016 06:02:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM GC - no 

PR00034998
LANE 304 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:22:00 AM 01/03/2016 06:05:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034998
LANE 304 CT 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 01/03/2016 03:22:00 AM 01/03/2016 06:10:00 AM

SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM  GC - reset 

PR00034999
LANE 404 CT 
Cashier 
Terminal

Not Accepting Tickets 01/03/2016 05:51:00 AM 01/03/2016 06:30:00 AM
SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM. DC - adjusted 

PR00034999
LANE 404 CT 
Cashier 
Terminal

Not Accepting Tickets 01/03/2016 05:51:00 AM 01/03/2016 06:40:00 AM
SPOKE WITH ASHLEY, 
TECH WILL ARRIVE 
AFTER 6AM. DC - adjusted 



Standard 2 Hour AJUSTED MAGHEAD 01/03/2016 11:27:01 AM 22 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/03/2016 11:27:01 AM 22 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/03/2016 11:27:01 AM 22 Y C

Standard 2 Hour APS Reset 01/03/2016 11:19:56 AM 22 Y C

Standard 2 Hour APS Reset 01/03/2016 11:19:56 AM 22 Y C

Standard 2 Hour APS Reset 01/03/2016 11:19:56 AM 22 Y C

Standard 2 Hour APS RESTART 01/03/2016 11:16:38 AM 15 Y C

Standard 2 Hour APS RESTART 01/03/2016 11:16:38 AM 15 Y C

Standard 2 Hour APS RESTART 01/03/2016 11:16:38 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:14:55 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:14:55 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:14:55 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:12:21 AM 21 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:12:21 AM 21 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:12:21 AM 21 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:09:44 AM 21 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:09:44 AM 21 Y C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 11:09:44 AM 21 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 11:07:37 AM 43 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 11:07:37 AM 43 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 11:07:37 AM 43 Y C

Standard 2 Hour APS RESTART 01/03/2016 05:54:33 PM 57 Y C

Standard 2 Hour APS RESTART 01/03/2016 05:54:33 PM 57 Y C

Standard 2 Hour APS RESTART 01/03/2016 05:54:33 PM 57 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 06:08:48 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 06:08:48 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM 01/03/2016 06:08:48 PM 34 Y C

Standard 2 Hour RESET GATE 01/03/2016 05:56:18 PM 8 Y C

Standard 2 Hour RESET GATE 01/03/2016 05:56:18 PM 8 Y C

Standard 2 Hour RESET GATE 01/03/2016 05:56:18 PM 8 Y C

Standard 2 Hour RESET CONTROLLER 01/03/2016 06:37:54 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 01/03/2016 06:37:54 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 01/03/2016 06:37:54 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 01/03/2016 06:37:54 PM 29 Y C

Standard 2 Hour  APS SS reset App 01/04/2016 06:28:25 AM 983 Y C

Standard 2 Hour  APS SS reset App 01/04/2016 06:28:25 AM 983 Y C

Standard 2 Hour  APS SS reset App 01/04/2016 06:28:25 AM 983 Y C

Standard 2 Hour  SS APS 01/04/2016 01:17:44 PM 290 Y C

Standard 2 Hour  SS APS 01/04/2016 01:17:44 PM 290 Y C

Standard 2 Hour  SS APS 01/04/2016 01:17:44 PM 290 Y C

Standard 2 Hour  SS APS 01/04/2016 01:25:08 PM 275 Y C

Standard 2 Hour  SS APS 01/04/2016 01:25:08 PM 275 Y C

Standard 2 Hour  SS APS 01/04/2016 01:25:08 PM 275 Y C

Standard 2 Hour s/s aps 01/04/2016 07:49:57 AM 192 Y C

Standard 2 Hour s/s aps 01/04/2016 07:49:57 AM 192 Y C

Standard 2 Hour s/s aps 01/04/2016 07:49:57 AM 192 Y C

Standard 2 Hour s/s aps 01/04/2016 07:48:25 AM 190 Y C

Standard 2 Hour s/s aps 01/04/2016 07:48:25 AM 190 Y C

Standard 2 Hour s/s aps 01/04/2016 07:48:25 AM 190 Y C

Standard 2 Hour s/s aps 01/04/2016 07:47:15 AM 186 Y C

Standard 2 Hour s/s aps 01/04/2016 07:47:15 AM 186 Y C

Standard 2 Hour s/s aps 01/04/2016 07:47:15 AM 186 Y C

Standard 2 Hour s/s aps 01/04/2016 06:33:47 AM 183 Y C

Standard 2 Hour s/s aps 01/04/2016 06:33:47 AM 183 Y C

Standard 2 Hour s/s aps 01/04/2016 06:33:47 AM 183 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/04/2016 06:27:23 AM 63 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/04/2016 06:27:23 AM 63 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/04/2016 06:27:23 AM 63 Y C

Standard 2 Hour APS Reset 01/04/2016 01:26:11 PM 17 Y C

Standard 2 Hour APS Reset 01/04/2016 01:26:11 PM 17 Y C

Standard 2 Hour APS Reset 01/04/2016 01:26:11 PM 17 Y C

PR00035000 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/03/2016 07:48:00 AM 01/03/2016 08:00:00 AM adjusted mag head

PR00035000 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/03/2016 07:48:00 AM 01/03/2016 08:10:00 AM adjusted mag head

PR00035000 LANE 245 CT 
Cashier 

UNREADABLE TICKET 01/03/2016 07:48:00 AM 01/03/2016 12:44:15 PM adjusted mag head

PR00035001
LANE 916 TID 
Ticket Issuing 
Device

LANE OR LANES OFFLINE 01/03/2016 07:58:00 AM 01/03/2016 08:10:00 AM removed ticket jam

PR00035001
LANE 916 TID 
Ticket Issuing 
Device

LANE OR LANES OFFLINE 01/03/2016 07:58:00 AM 01/03/2016 08:20:00 AM removed ticket jam

PR00035001
LANE 916 TID 
Ticket Issuing 
Device

LANE OR LANES OFFLINE 01/03/2016 07:58:00 AM 01/03/2016 11:27:13 AM removed ticket jam

PR00035002 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/03/2016 08:10:00 AM 01/03/2016 08:20:00 AM restarted aps

PR00035002 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/03/2016 08:10:00 AM 01/03/2016 08:25:00 AM restarted aps

PR00035002 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/03/2016 08:10:00 AM 01/03/2016 11:24:01 AM restarted aps

PR00035003 POF 004 
Transport

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:15:00 AM 01/03/2016 08:30:00 AM n.t.f.

PR00035003 POF 004 
Transport

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:15:00 AM 01/03/2016 08:35:00 AM n.t.f.

PR00035003 POF 004 
Transport

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:15:00 AM 01/03/2016 11:22:45 AM n.t.f.

PR00035004 POF 005 
Transport TRANSPORT TICKET JAM 01/03/2016 08:19:00 AM 01/03/2016 08:35:00 AM n.t.f.

PR00035004 POF 005 
Transport TRANSPORT TICKET JAM 01/03/2016 08:19:00 AM 01/03/2016 08:40:00 AM n.t.f.

PR00035004 POF 005 
Transport TRANSPORT TICKET JAM 01/03/2016 08:19:00 AM 01/03/2016 11:17:39 AM n.t.f.

PR00035005 POF 006 
Transport TRANSPORT TICKET JAM 01/03/2016 08:24:00 AM 01/03/2016 08:35:00 AM n.t.f.

PR00035005 POF 006 
Transport TRANSPORT TICKET JAM 01/03/2016 08:24:00 AM 01/03/2016 08:45:00 AM n.t.f.

PR00035005 POF 006 
Transport TRANSPORT TICKET JAM 01/03/2016 08:24:00 AM 01/03/2016 11:18:54 AM n.t.f.

PR00035006 LANE 321 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:27:00 AM 01/03/2016 09:00:00 AM removed ticket jam

PR00035006 LANE 321 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:27:00 AM 01/03/2016 09:10:00 AM removed ticket jam

PR00035006 LANE 321 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/03/2016 08:27:00 AM 01/03/2016 11:20:08 AM removed ticket jam

PR00035007
LANE 262 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 01/03/2016 04:33:00 PM 01/03/2016 04:55:00 PM
called at 16:45 spoke to
jean -3m call recv@16:54 - 
aps ss, check ok

PR00035007
LANE 262 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 01/03/2016 04:33:00 PM 01/03/2016 05:30:00 PM
called at 16:45 spoke to
jean -3m call recv@16:54 - 
aps ss, check ok

PR00035007
LANE 262 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 01/03/2016 04:33:00 PM 01/03/2016 08:41:57 PM
called at 16:45 spoke to
jean -3m call recv@16:54 - 
aps ss, check ok

PR00035008
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/03/2016 04:46:00 PM 01/03/2016 05:10:00 PM called at 16:45 spoke to 

jean - 3m - clr jam

PR00035008
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/03/2016 04:46:00 PM 01/03/2016 05:20:00 PM called at 16:45 spoke to 

jean - 3m - clr jam

PR00035008
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/03/2016 04:46:00 PM 01/03/2016 08:39:26 PM called at 16:45 spoke to 

jean - 3m - clr jam

PR00035009
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/03/2016 04:48:00 PM 01/03/2016 04:54:00 PM called at 16:45 spoke to 
jean - reset gate controller

PR00035009
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/03/2016 04:48:00 PM 01/03/2016 04:56:00 PM called at 16:45 spoke to 
jean - reset gate controller

PR00035009
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/03/2016 04:48:00 PM 01/03/2016 08:36:54 PM called at 16:45 spoke to 
jean - reset gate controller

PR00035010 LANE 247 CT 
Cashier 

TRANSPORT RETRACTING 
TICKETS

01/03/2016 05:46:00 PM 01/03/2016 05:48:00 PM Init 6, tested ok

PR00035010 LANE 247 CT 
Cashier 

TRANSPORT RETRACTING 
TICKETS

01/03/2016 05:46:00 PM 01/03/2016 06:15:00 PM Init 6, tested ok

PR00035010 LANE 247 CT 
Cashier 

TRANSPORT RETRACTING 
TICKETS

01/03/2016 05:46:00 PM 01/03/2016 08:33:57 PM Init 6, tested ok

PR00035010 LANE 247 CT 
Cashier 

TRANSPORT RETRACTING 
TICKETS

01/03/2016 05:46:00 PM 01/04/2016 08:23:17 AM Init 6, tested ok

PR00035011
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 01/03/2016 10:27:00 PM 01/04/2016 06:01:00 AM
called at 22:25 spoke to
norma GC - reset 
application

PR00035011
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 01/03/2016 10:27:00 PM 01/04/2016 06:04:00 AM
called at 22:25 spoke to
norma GC - reset 
application

PR00035011
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 01/03/2016 10:27:00 PM 01/04/2016 08:21:17 AM
called at 22:25 spoke to
norma GC - reset 
application

PR00035012 POF 09  
Transport

Not Accepting Tickets 01/04/2016 01:18:00 AM 01/04/2016 06:03:00 AM Spoke to BRANDY @ 
03;15 GC - reset application

PR00035012 POF 09  
Transport

Not Accepting Tickets 01/04/2016 01:18:00 AM 01/04/2016 06:08:00 AM Spoke to BRANDY @ 
03;15 GC - reset application

PR00035012 POF 09  
Transport

Not Accepting Tickets 01/04/2016 01:18:00 AM 01/07/2016 02:06:58 AM Spoke to BRANDY @ 
03;15 GC - reset application

PR00035013 POF 010 
Transport

Not Accepting Tickets 01/04/2016 01:34:00 AM 01/04/2016 06:04:00 AM SPOKE TO BRANDY @ 
03:15 GC - reset application

PR00035013 POF 010 
Transport

Not Accepting Tickets 01/04/2016 01:34:00 AM 01/04/2016 06:09:00 AM SPOKE TO BRANDY @ 
03:15 GC - reset application

PR00035013 POF 010 
Transport

Not Accepting Tickets 01/04/2016 01:34:00 AM 01/04/2016 08:19:06 AM SPOKE TO BRANDY @ 
03:15 GC - reset application

PR00035014 POF 006 
Transport Not Accepting Tickets 01/04/2016 02:57:00 AM 01/04/2016 06:04:10 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035014 POF 006 
Transport Not Accepting Tickets 01/04/2016 02:57:00 AM 01/04/2016 06:09:28 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035014 POF 006 
Transport Not Accepting Tickets 01/04/2016 02:57:00 AM 01/04/2016 08:16:02 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035015 POF 005 
Transport Not Accepting Tickets 01/04/2016 02:59:00 AM 01/04/2016 06:03:40 AM

SPOKE TO BRANDY @ 
03:15   Restarted aps and 
reset 420 controller

PR00035015 POF 005 
Transport Not Accepting Tickets 01/04/2016 02:59:00 AM 01/04/2016 06:09:55 AM

SPOKE TO BRANDY @ 
03:15   Restarted aps and 
reset 420 controller

PR00035015 POF 005 
Transport Not Accepting Tickets 01/04/2016 02:59:00 AM 01/04/2016 08:12:41 AM

SPOKE TO BRANDY @ 
03:15   Restarted aps and 
reset 420 controller

PR00035016 POF 004 
Transport TICKET JAMS 01/04/2016 03:02:00 AM 01/04/2016 06:02:22 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035016 POF 004 
Transport TICKET JAMS 01/04/2016 03:02:00 AM 01/04/2016 06:08:37 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035016 POF 004 
Transport TICKET JAMS 01/04/2016 03:02:00 AM 01/04/2016 08:10:41 AM

SPOKE TO BRANDY @ 
03:15    Restarted aps and 
reset 420 controller

PR00035017 POF 011 
Transport TICKET JAMS 01/04/2016 03:04:00 AM 01/04/2016 06:01:53 AM

SPOKE TO BRANDY @ 
03:15  Restarted aps and 
reset 420 controller

PR00035017 POF 011 
Transport TICKET JAMS 01/04/2016 03:04:00 AM 01/04/2016 06:07:13 AM

SPOKE TO BRANDY @ 
03:15  Restarted aps and 
reset 420 controller

PR00035017 POF 011 
Transport TICKET JAMS 01/04/2016 03:04:00 AM 01/04/2016 08:08:42 AM

SPOKE TO BRANDY @ 
03:15  Restarted aps and 
reset 420 controller

PR00035018 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/04/2016 05:02:00 AM 01/04/2016 06:00:00 AM spoke to sam @ 05:08 GC -
reset application

PR00035018 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/04/2016 05:02:00 AM 01/04/2016 06:05:00 AM spoke to sam @ 05:08 GC -
reset application

PR00035018 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/04/2016 05:02:00 AM 01/04/2016 08:03:41 AM spoke to sam @ 05:08 GC -
reset application

PR00035019 LANE 246 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 07:38:00 AM 01/04/2016 01:51:06 PM GC - reset application

PR00035019 LANE 246 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 07:38:00 AM 01/04/2016 07:50:00 AM GC - reset application

PR00035019 LANE 246 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 07:38:00 AM 01/04/2016 07:55:00 AM GC - reset application



Standard 2 Hour  APS SS reset App 01/04/2016 08:04:54 PM 10 Y C

Standard 2 Hour  APS SS reset App 01/04/2016 08:04:54 PM 10 Y C

Standard 2 Hour  APS SS reset App 01/04/2016 08:04:54 PM 10 Y C

Standard 2 Hour APS Reset 01/04/2016 08:08:38 PM 14 Y C

Standard 2 Hour APS Reset 01/04/2016 08:08:38 PM 14 Y C

Standard 2 Hour APS Reset 01/04/2016 08:08:38 PM 14 Y C

Standard 2 Hour 01/04/2016 02:33:37 PM 860 Y C

Standard 2 Hour sss aps 01/04/2016 08:10:17 PM 20 Y C

Standard 2 Hour sss aps 01/04/2016 08:10:17 PM 20 Y C

Standard 2 Hour sss aps 01/04/2016 08:10:17 PM 20 Y C

Standard 2 Hour 01/04/2016 08:11:50 PM 34 Y C

Standard 2 Hour 01/04/2016 08:11:50 PM 34 Y C

Standard 2 Hour 01/04/2016 08:11:50 PM 34 Y C

Standard 2 Hour 01/04/2016 08:14:00 PM 32 Y C

Standard 2 Hour 01/04/2016 08:14:00 PM 32 Y C

Standard 2 Hour 01/04/2016 08:14:00 PM 32 Y C

Standard 2 Hour ACT OF OTHER 01/04/2016 10:01:42 PM 15 Y C

Standard 2 Hour ACT OF OTHER 01/04/2016 10:01:42 PM 15 Y C

Standard 2 Hour ACT OF OTHER 01/04/2016 10:01:42 PM 15 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:40:19 PM 921 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:40:19 PM 921 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:40:19 PM 921 Y C

Standard 2 Hour stop start aps 01/05/2016 06:09:40 AM 1023 Y C

Standard 2 Hour stop start aps 01/05/2016 06:09:40 AM 1023 Y C

Standard 2 Hour stop start aps 01/05/2016 06:09:40 AM 1023 Y C

Standard 2 Hour 01/05/2016 06:06:53 AM 1046 Y C
Standard 2 Hour 01/05/2016 06:06:53 AM 1046 Y C
Standard 2 Hour 01/05/2016 06:06:53 AM 1046 Y C

Standard 2 Hour 01/05/2016 06:07:40 AM 317 Y C

Standard 2 Hour 01/05/2016 06:07:40 AM 317 Y C

Standard 2 Hour 01/05/2016 06:07:40 AM 317 Y C

Standard 2 Hour 01/05/2016 06:08:44 AM 317 Y C

Standard 2 Hour 01/05/2016 06:08:44 AM 317 Y C

Standard 2 Hour 01/05/2016 06:08:44 AM 317 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/05/2016 01:43:03 PM 352 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/05/2016 01:43:03 PM 352 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/05/2016 01:43:03 PM 352 Y C

Standard 2 Hour software 01/05/2016 05:59:32 AM 296 Y C

Standard 2 Hour software 01/05/2016 05:59:32 AM 296 Y C

Standard 2 Hour software 01/05/2016 05:59:32 AM 296 Y C

Standard 2 Hour RESET CONTROLLER 01/05/2016 01:46:41 PM 306 Y C
Standard 2 Hour RESET CONTROLLER 01/05/2016 01:46:41 PM 306 Y C
Standard 2 Hour RESET CONTROLLER 01/05/2016 01:46:41 PM 306 Y C

Standard 2 Hour REPLACED RIBBON 01/05/2016 01:47:42 PM 231 Y C

Standard 2 Hour REPLACED RIBBON 01/05/2016 01:47:42 PM 231 Y C

Standard 2 Hour REPLACED RIBBON 01/05/2016 01:47:42 PM 231 Y C

Standard 2 Hour 01/05/2016 06:08:08 AM 173 Y C

Standard 2 Hour 01/05/2016 06:08:08 AM 173 Y C

Standard 2 Hour APS Reset/Restart 01/05/2016 01:49:12 PM 25 Y C

Standard 2 Hour APS Reset/Restart 01/05/2016 01:49:12 PM 25 Y C

Standard 2 Hour APS Reset/Restart 01/05/2016 01:49:12 PM 25 Y C

Standard 2 Hour Replaced gate controller 01/05/2016 01:51:22 PM 39 Y C

Standard 2 Hour Replaced gate controller 01/05/2016 01:51:22 PM 39 Y C

Standard 2 Hour Replaced gate controller 01/05/2016 01:51:22 PM 39 Y C

Standard 2 Hour STOP/START SAPPHIRE01/05/2016 01:52:34 PM 36 Y C

Standard 2 Hour STOP/START SAPPHIRE01/05/2016 01:52:34 PM 36 Y C

Standard 2 Hour STOP/START SAPPHIRE01/05/2016 01:52:34 PM 36 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:53:36 PM 16 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:53:36 PM 16 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/05/2016 01:53:36 PM 16 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/05/2016 08:09:55 AM 7 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/05/2016 08:09:55 AM 7 Y C

Standard 2 Hour 01/05/2016 08:51:51 AM 485 Y C

Standard 2 Hour act of other 01/05/2016 01:55:59 PM 25 Y C

PR00035020 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/04/2016 01:36:00 PM 01/04/2016 01:40:08 PM Spoke to Kaylee  at 1340 
aps s/s

PR00035020 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/04/2016 01:36:00 PM 01/04/2016 01:46:24 PM Spoke to Kaylee  at 1340  
aps s/s

PR00035020 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/04/2016 01:36:00 PM 01/04/2016 10:05:46 PM Spoke to Kaylee  at 1340  
aps s/s

PR00035021 LANE 244 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 02:02:00 PM 01/04/2016 02:10:18 PM aps s/s

PR00035021 LANE 244 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 02:02:00 PM 01/04/2016 02:16:54 PM aps s/s

PR00035021 LANE 244 CT 
Cashier 

LANE OR LANES OFFLINE 01/04/2016 02:02:00 PM 01/04/2016 09:56:12 PM aps s/s

PR00035022
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 01/04/2016 02:20:00 PM 01/01/1900 12:00:00 AM restocked at 1425 

PR00035023 LANE 107 
ACT 

Transport NOT ACCEPTING the 
ticket

01/04/2016 03:10:00 PM 01/04/2016 03:20:52 PM reset gate controller and 
restarted aps 

PR00035023 LANE 107 
ACT 

Transport NOT ACCEPTING the 
ticket

01/04/2016 03:10:00 PM 01/04/2016 03:30:00 PM reset gate controller and 
restarted aps 

PR00035023 LANE 107 
ACT 

Transport NOT ACCEPTING the 
ticket

01/04/2016 03:10:00 PM 01/04/2016 04:15:02 PM reset gate controller and 
restarted aps 

PR00035024
LANE 914 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/04/2016 03:16:00 PM 01/04/2016 03:41:31 PM

spoke to samantha at
15:18....reboot lane 
software

PR00035024
LANE 914 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/04/2016 03:16:00 PM 01/04/2016 03:50:46 PM

spoke to samantha at
15:18....reboot lane 
software

PR00035024
LANE 914 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/04/2016 03:16:00 PM 01/04/2016 04:21:32 PM

spoke to samantha at
15:18....reboot lane 
software

PR00035025 LANE 262 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 05:06:00 PM 01/04/2016 05:22:21 PM spoke to diana at 
17:08..reboot lane aps 

PR00035025 LANE 262 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 05:06:00 PM 01/04/2016 05:38:37 PM spoke to diana at 
17:08..reboot lane aps 

PR00035025 LANE 262 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 05:06:00 PM 01/04/2016 07:16:14 PM spoke to diana at 
17:08..reboot lane aps 

PR00035026 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 09:44:00 PM 01/04/2016 09:47:26 PM reset gate controller and 
restarted aps

PR00035026 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 09:44:00 PM 01/04/2016 09:59:42 PM reset gate controller and 
restarted aps

PR00035026 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/04/2016 09:44:00 PM 01/04/2016 10:41:09 PM reset gate controller and 
restarted aps

PR00035027 LANE 543 
Monitor

FROZEN SCREEN 01/04/2016 10:36:00 PM 01/05/2016 02:24:31 PM spoke to Mark at 22:38
replaced sapphire

PR00035027 LANE 543 
Monitor

FROZEN SCREEN 01/04/2016 10:36:00 PM 01/05/2016 05:53:25 AM spoke to Mark at 22:38
replaced sapphire

PR00035027 LANE 543 
Monitor

FROZEN SCREEN 01/04/2016 10:36:00 PM 01/05/2016 07:15:34 AM spoke to Mark at 22:38
replaced sapphire

PR00035028
LANE 107 
LPR License 
Plate 

Not Capturing Plates 01/04/2016 11:12:00 PM 01/05/2016 06:00:21 AM sss aps

PR00035028
LANE 107 
LPR License 
Plate 

Not Capturing Plates 01/04/2016 11:12:00 PM 01/05/2016 06:09:29 AM sss aps

PR00035028
LANE 107 
LPR License 
Plate 

Not Capturing Plates 01/04/2016 11:12:00 PM 01/07/2016 02:26:36 AM sss aps

PR00035029 POF 004 
Display

Display shows Out Of Service 01/04/2016 11:31:00 PM 01/05/2016 05:50:14 AM sss aps
PR00035029 POF 004 

Display
Display shows Out Of Service 01/04/2016 11:31:00 PM 01/05/2016 06:05:52 AM sss aps

PR00035029 POF 004 
Display

Display shows Out Of Service 01/04/2016 11:31:00 PM 01/07/2016 02:32:50 AM sss aps

PR00035030 POF 005 
Transport Not Accepting Tickets 01/05/2016 12:50:00 AM 01/05/2016 05:49:37 AM sss aps

PR00035030 POF 005 
Transport Not Accepting Tickets 01/05/2016 12:50:00 AM 01/05/2016 06:07:35 AM sss aps

PR00035030 POF 005 
Transport Not Accepting Tickets 01/05/2016 12:50:00 AM 01/07/2016 02:36:31 AM sss aps

PR00035031 POF 006 
Transport Not Accepting Tickets 01/05/2016 12:51:00 AM 01/05/2016 05:49:22 AM sss aps

PR00035031 POF 006 
Transport Not Accepting Tickets 01/05/2016 12:51:00 AM 01/05/2016 06:08:37 AM sss aps

PR00035031 POF 006 
Transport Not Accepting Tickets 01/05/2016 12:51:00 AM 01/07/2016 02:49:12 AM sss aps

PR00035032 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/05/2016 12:53:00 AM 01/05/2016 06:20:04 AM adj transport mouth, tested 
good

PR00035032 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/05/2016 12:53:00 AM 01/05/2016 06:45:55 AM adj transport mouth, tested 
good

PR00035032 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/05/2016 12:53:00 AM 01/07/2016 02:52:55 AM adj transport mouth, tested 
good

PR00035033 LANE 301 CT 
Cashier 

FROZEN SCREEN 01/05/2016 01:03:00 AM 01/05/2016 05:53:59 AM screen saver
sss aps

PR00035033 LANE 301 CT 
Cashier 

FROZEN SCREEN 01/05/2016 01:03:00 AM 01/05/2016 05:59:20 AM screen saver
sss aps

PR00035033 LANE 301 CT 
Cashier 

FROZEN SCREEN 01/05/2016 01:03:00 AM 01/07/2016 02:55:28 AM screen saver
sss aps

PR00035034 LANE 902 
Gate

GATE ARM NOT GOING UP 01/05/2016 01:44:00 AM 01/05/2016 06:45:55 AM reset gate controller
PR00035034 LANE 902 

Gate
GATE ARM NOT GOING UP 01/05/2016 01:44:00 AM 01/05/2016 06:50:11 AM reset gate controller

PR00035034 LANE 902 
Gate

GATE ARM NOT GOING UP 01/05/2016 01:44:00 AM 01/07/2016 02:58:48 AM reset gate controller

PR00035035
LANE 914 TID 
Ticket Issuing 
Device

PRINT QUALITY 01/05/2016 03:09:00 AM 01/05/2016 06:50:14 AM replaced ribbon

PR00035035
LANE 914 TID 
Ticket Issuing 
Device

PRINT QUALITY 01/05/2016 03:09:00 AM 01/05/2016 07:00:23 AM replaced ribbon

PR00035035
LANE 914 TID 
Ticket Issuing 
Device

PRINT QUALITY 01/05/2016 03:09:00 AM 01/07/2016 03:03:17 AM replaced ribbon

PR00035036 POF 002 
Transport Not Accepting Tickets 01/05/2016 03:15:00 AM 01/05/2016 05:48:47 AM sss aps

PR00035036 POF 002 
Transport Not Accepting Tickets 01/05/2016 03:15:00 AM 01/05/2016 06:08:03 AM sss aps

PR00035037 LANE 405 CT 
Cashier 

LANE OFFLINE 01/05/2016 07:35:00 AM 01/05/2016 02:27:08 PM 405 offline, spoke to jen
sss apd

PR00035037 LANE 405 CT 
Cashier 

LANE OFFLINE 01/05/2016 07:35:00 AM 01/05/2016 07:49:04 AM 405 offline, spoke to jen
sss apd

PR00035037 LANE 405 CT 
Cashier 

LANE OFFLINE 01/05/2016 07:35:00 AM 01/05/2016 08:00:22 AM 405 offline, spoke to jen
sss apd

PR00035038
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/05/2016 07:40:00 AM 01/05/2016 02:29:36 PM 902 hung gate, spoke to jen
replaced gate controller

PR00035038
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/05/2016 07:40:00 AM 01/05/2016 07:59:46 AM 902 hung gate, spoke to jen
replaced gate controller

PR00035038
LANE 902 CT 
Cashier 
Terminal

GATE ARM NOT GOING DOWN 01/05/2016 07:40:00 AM 01/05/2016 08:19:04 AM 902 hung gate, spoke to jen
replaced gate controller

PR00035039 LANE 906 
ACT 

OUT OF SERVICE ON DISPLAY 01/05/2016 07:44:00 AM 01/05/2016 02:32:47 PM 906 out of service,spoke to 
jen

PR00035039 LANE 906 
ACT 

OUT OF SERVICE ON DISPLAY 01/05/2016 07:44:00 AM 01/05/2016 08:02:51 AM 906 out of service,spoke to 
jen

PR00035039 LANE 906 
ACT 

OUT OF SERVICE ON DISPLAY 01/05/2016 07:44:00 AM 01/05/2016 08:20:06 AM 906 out of service,spoke to 
jen

PR00035040 LANE 543 
Monitor BLANK DISPLAY 01/05/2016 07:49:00 AM 01/05/2016 02:34:34 PM

543 monitor is blank 
screen, spoke to
see  PR00035027 already 
working on lane.   replaced 
monitor

PR00035040 LANE 543 
Monitor BLANK DISPLAY 01/05/2016 07:49:00 AM 01/05/2016 07:49:00 AM

543 monitor is blank 
screen, spoke to
see  PR00035027 already 
working on lane.   replaced 
monitor

PR00035040 LANE 543 
Monitor BLANK DISPLAY 01/05/2016 07:49:00 AM 01/05/2016 08:05:03 AM

543 monitor is blank 
screen, spoke to
see  PR00035027 already 
working on lane.   replaced 
monitor

PR00035041 LANE 562 TID 
Ticket Issuing 

UNREADABLE TICKET 01/05/2016 07:53:00 AM 01/05/2016 07:53:26 AM 562 unreadables, spoke to 
jen

PR00035041 LANE 562 TID 
Ticket Issuing 

UNREADABLE TICKET 01/05/2016 07:53:00 AM 01/05/2016 08:00:35 AM 562 unreadables, spoke to 
jen

PR00035042
LANE 561 TID 
Ticket Issuing 
Device

Out Of Tickets 01/05/2016 08:05:00 AM 01/05/2016 08:50:56 AM 561 out of tickets, restock 
by supv. l/r 1 d.ramdeen

PR00035043 LANE 125 
Gate Gate Arm needs adjustment 01/05/2016 08:10:00 AM 01/05/2016 02:37:11 PM

125 gate arm hanging very 
low to ground, spoke to jen
adj gate arm



Standard 2 Hour act of other 01/05/2016 01:55:59 PM 25 Y C

Standard 2 Hour act of other 01/05/2016 01:55:59 PM 25 Y C

Standard 2 Hour RESTART SAPPHIRE 01/05/2016 01:58:23 PM 34 Y C

Standard 2 Hour RESTART SAPPHIRE 01/05/2016 01:58:23 PM 34 Y C

Standard 2 Hour RESTART SAPPHIRE 01/05/2016 01:58:23 PM 34 Y C

Standard 2 Hour Lubricated lock assembly 01/05/2016 02:03:13 PM 53 Y C

Standard 2 Hour Lubricated lock assembly 01/05/2016 02:03:13 PM 53 Y C

Standard 2 Hour Lubricated lock assembly 01/05/2016 02:03:13 PM 53 Y C

Standard 2 Hour act of other 01/05/2016 02:00:09 PM 31 Y C

Standard 2 Hour act of other 01/05/2016 02:00:09 PM 31 Y C

Standard 2 Hour act of other 01/05/2016 02:00:09 PM 31 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 07:47:28 PM 17 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 07:47:28 PM 17 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 07:47:28 PM 17 Y C

Standard 2 Hour 01/06/2016 07:52:03 PM 20 Y C

Standard 2 Hour 01/06/2016 07:52:03 PM 20 Y C

Standard 2 Hour 01/06/2016 07:52:03 PM 20 Y C

Standard 2 Hour reset printer s/s aps 01/06/2016 07:43:13 PM 38 Y C

Standard 2 Hour reset printer s/s aps 01/06/2016 07:43:13 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/06/2016 07:39:13 PM 32 Y C

Standard 2 Hour ACT OF OTHER 01/06/2016 07:39:13 PM 32 Y C

Standard 2 Hour ACT OF OTHER 01/06/2016 07:39:13 PM 32 Y C

Standard 2 Hour ACT OF OTHER 01/06/2016 07:35:49 PM 176 Y C

Standard 2 Hour ACT OF OTHER 01/06/2016 07:35:49 PM 176 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:46:54 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:48:24 PM 32 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:48:24 PM 32 Y C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 06:48:24 PM 32 Y C

Standard 2 Hour Act of Other 01/05/2016 08:14:16 PM 73 Y C
Standard 2 Hour Act of Other 01/05/2016 08:14:16 PM 73 Y C
Standard 2 Hour Act of Other 01/05/2016 08:14:16 PM 73 Y C

Standard 2 Hour STOP START APS 01/05/2016 09:18:10 PM 13 Y C

Standard 2 Hour STOP START APS 01/05/2016 09:18:10 PM 13 Y C

Standard 2 Hour STOP START APS 01/05/2016 09:18:10 PM 13 Y C

Standard 2 Hour POWER CYCLE READER01/06/2016 02:02:20 PM 292 Y C

Standard 2 Hour POWER CYCLE READER01/06/2016 02:02:20 PM 292 Y C

Standard 2 Hour POWER CYCLE READER01/06/2016 02:02:20 PM 292 Y C

Standard 2 Hour STOP-START APS 01/06/2016 02:07:28 PM 156 Y C

Standard 2 Hour STOP-START APS 01/06/2016 02:07:28 PM 156 Y C

Standard 2 Hour STOP-START APS 01/06/2016 02:07:28 PM 156 Y C

Standard 2 Hour Reposition gate cabinet 01/06/2016 02:01:02 PM 20 Y C

Standard 2 Hour Reposition gate cabinet 01/06/2016 02:01:02 PM 20 Y C

PR00035043 LANE 125 
Gate Gate Arm needs adjustment 01/05/2016 08:10:00 AM 01/05/2016 08:20:01 AM

125 gate arm hanging very 
low to ground, spoke to jen
adj gate arm

PR00035043 LANE 125 
Gate Gate Arm needs adjustment 01/05/2016 08:10:00 AM 01/05/2016 08:35:12 AM

125 gate arm hanging very 
low to ground, spoke to jen
adj gate arm

PR00035044 POF 004 
Display DISPLAY INOPERABLE 01/05/2016 09:01:00 AM 01/05/2016 02:42:10 PM

pof 4 blank screen,spoke to
danet
rebooted sapphire controller

PR00035044 POF 004 
Display DISPLAY INOPERABLE 01/05/2016 09:01:00 AM 01/05/2016 09:20:15 AM

pof 4 blank screen,spoke to
danet
rebooted sapphire controller

PR00035044 POF 004 
Display DISPLAY INOPERABLE 01/05/2016 09:01:00 AM 01/05/2016 09:35:33 AM

pof 4 blank screen,spoke to
danet
rebooted sapphire controller

PR00035045 POF 012 
Transport Pof Lock 01/05/2016 09:12:00 AM 01/05/2016 02:53:05 PM

pof 12 (location) do not
have for lock - lock is inopt, 
spoke to danet
lubricated locking 
mechanism

PR00035045 POF 012 
Transport Pof Lock 01/05/2016 09:12:00 AM 01/05/2016 09:45:50 AM

pof 12 (location) do not
have for lock - lock is inopt, 
spoke to danet
lubricated locking 
mechanism

PR00035045 POF 012 
Transport Pof Lock 01/05/2016 09:12:00 AM 01/05/2016 10:05:25 AM

pof 12 (location) do not
have for lock - lock is inopt, 
spoke to danet
lubricated locking 
mechanism

PR00035046 LANE 462 
Gate

Gate Arm needs adjustment 01/05/2016 11:28:00 AM 01/05/2016 02:56:28 PM 462 gate arm needs 
adjusting, spoke to

PR00035046 LANE 462 
Gate

Gate Arm needs adjustment 01/05/2016 11:28:00 AM 01/05/2016 11:45:07 AM 462 gate arm needs 
adjusting, spoke to

PR00035046 LANE 462 
Gate

Gate Arm needs adjustment 01/05/2016 11:28:00 AM 01/05/2016 11:59:20 AM 462 gate arm needs 
adjusting, spoke to

PR00035047 LANE 302 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

01/05/2016 01:48:00 PM 01/05/2016 01:55:00 PM 302 inside printer inopt, 
spoke to samantha

PR00035047 LANE 302 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

01/05/2016 01:48:00 PM 01/05/2016 02:05:00 PM 302 inside printer inopt, 
spoke to samantha

PR00035047 LANE 302 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

01/05/2016 01:48:00 PM 01/07/2016 01:30:44 AM 302 inside printer inopt, 
spoke to samantha

PR00035048
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 01/05/2016 03:55:00 PM 01/05/2016 04:00:00 PM spoke to kelsey @1556

PR00035048
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 01/05/2016 03:55:00 PM 01/05/2016 04:15:00 PM spoke to kelsey @1556

PR00035048
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 01/05/2016 03:55:00 PM 01/05/2016 11:06:52 PM spoke to kelsey @1556

PR00035049 LANE 302 
Inside Receipt 

PRINT QUALITY 01/05/2016 04:07:00 PM 01/05/2016 04:30:00 PM spoke to norma @1611

PR00035049 LANE 302 
Inside Receipt 

PRINT QUALITY 01/05/2016 04:07:00 PM 01/05/2016 04:45:00 PM spoke to norma @1611

PR00035050
LANE 912 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/05/2016 04:33:00 PM 01/05/2016 05:05:00 PM spoke to kelsey @1638

PR00035050
LANE 912 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/05/2016 04:33:00 PM 01/06/2016 04:55:00 PM spoke to kelsey @1638

PR00035050
LANE 912 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/05/2016 04:33:00 PM 01/07/2016 01:43:58 AM spoke to kelsey @1638

PR00035051
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/05/2016 04:38:00 PM 01/05/2016 04:45:00 PM spoke to keksey @1638

PR00035051
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/05/2016 04:38:00 PM 01/06/2016 07:34:23 PM spoke to keksey @1638

PR00035053
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 06:25:55 PM

lane 321 issuing unreadable
tickets spoke to michelle @ 
17:50. 3M>MC> Unable to 
find unreadable tickets 
through ONYX exit lane 
messages. Tes

PR00035053 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 06:25:55 PM ted multiple tickets at exit. 
NTF

PR00035053
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 06:35:11 PM

lane 321 issuing unreadable
tickets spoke to michelle @ 
17:50. 3M>MC> Unable to 
find unreadable tickets 
through ONYX exit lane 
messages. Tes

PR00035053 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 06:35:11 PM ted multiple tickets at exit. 
NTF

PR00035053
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 10:33:08 PM

lane 321 issuing unreadable
tickets spoke to michelle @ 
17:50. 3M>MC> Unable to 
find unreadable tickets 
through ONYX exit lane 
messages. Tes

PR00035053 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 01/05/2016 05:40:00 PM 01/05/2016 10:33:08 PM ted multiple tickets at exit. 
NTF

PR00035054
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:48:00 PM 01/05/2016 06:10:51 PM

spoke to michelle @1750.
3M>MC> Only able to find 1
unreadable ticket through 
ONYX exit lane messages. 
Tested multiple tickets at 
exit. NTF

PR00035054
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:48:00 PM 01/05/2016 06:20:06 PM

spoke to michelle @1750.
3M>MC> Only able to find 1
unreadable ticket through 
ONYX exit lane messages. 
Tested multiple tickets at 
exit. NTF

PR00035054
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/05/2016 05:48:00 PM 01/05/2016 10:27:52 PM

spoke to michelle @1750.
3M>MC> Only able to find 1
unreadable ticket through 
ONYX exit lane messages. 
Tested multiple tickets at 
exit. NTF

PR00035055 LANE 462 
Gate

GATE ARM DAMAGED 01/05/2016 07:00:00 PM 01/05/2016 07:10:47 PM Replaced gate arm
PR00035055 LANE 462 

Gate
GATE ARM DAMAGED 01/05/2016 07:00:00 PM 01/05/2016 08:13:40 PM Replaced gate arm

PR00035055 LANE 462 
Gate

GATE ARM DAMAGED 01/05/2016 07:00:00 PM 01/05/2016 10:22:13 PM Replaced gate arm

PR00035056 POF 005 
Transport Display shows Out Of Service 01/05/2016 09:07:00 PM 01/05/2016 09:10:05 PM

TRD shows offline. 
Stopped APS, and flashed 
trd. TRD back online. 
Restarted APS.

PR00035056 POF 005 
Transport Display shows Out Of Service 01/05/2016 09:07:00 PM 01/05/2016 09:20:14 PM

TRD shows offline. 
Stopped APS, and flashed 
trd. TRD back online. 
Restarted APS.

PR00035056 POF 005 
Transport Display shows Out Of Service 01/05/2016 09:07:00 PM 01/05/2016 10:06:24 PM

TRD shows offline. 
Stopped APS, and flashed 
trd. TRD back online. 
Restarted APS.

PR00035057 LANE 301 
ACT 

Transport NOT ACCEPTING the 
ticket

01/06/2016 01:48:00 AM 01/06/2016 02:45:01 PM Spoke to Melody
sss aps

PR00035057 LANE 301 
ACT 

Transport NOT ACCEPTING the 
ticket

01/06/2016 01:48:00 AM 01/06/2016 06:12:31 AM Spoke to Melody
sss aps

PR00035057 LANE 301 
ACT 

Transport NOT ACCEPTING the 
ticket

01/06/2016 01:48:00 AM 01/06/2016 06:40:51 AM Spoke to Melody
sss aps

PR00035058 LANE 822 HID 
Reader

FROZEN SCREEN 01/06/2016 03:29:00 AM 01/06/2016 02:43:10 PM Spoke to Melody GC - reset 
application

PR00035058 LANE 822 HID 
Reader

FROZEN SCREEN 01/06/2016 03:29:00 AM 01/06/2016 06:00:00 AM Spoke to Melody GC - reset 
application

PR00035058 LANE 822 HID 
Reader

FROZEN SCREEN 01/06/2016 03:29:00 AM 01/06/2016 06:05:00 AM Spoke to Melody GC - reset 
application

PR00035059 LANE 462 
LPR License 

Not Capturing Plates 01/06/2016 07:25:00 AM 01/06/2016 02:39:02 PM adj gate cabinet. tested 
good

PR00035059 LANE 462 
LPR License 

Not Capturing Plates 01/06/2016 07:25:00 AM 01/06/2016 07:30:21 AM adj gate cabinet. tested 
good



Standard 2 Hour Reposition gate cabinet 01/06/2016 02:01:02 PM 20 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:59:53 PM 18 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:59:53 PM 18 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:59:53 PM 18 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:58:38 PM 28 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:58:38 PM 28 Y C

Standard 2 Hour REPLACE RIBBON 01/06/2016 01:58:38 PM 28 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 01:57:15 PM 32 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 01:57:15 PM 32 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/06/2016 01:57:15 PM 32 Y C

Standard 2 Hour 01/06/2016 09:06:27 AM 544 Y C

Standard 2 Hour CLEARED TICKET JAM 01/06/2016 01:56:03 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM 01/06/2016 01:56:03 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM 01/06/2016 01:56:03 PM 31 Y C

Standard 2 Hour NO TROUBLE FOUND 01/06/2016 12:34:41 PM 7 Y C

Standard 2 Hour NO TROUBLE FOUND 01/06/2016 12:34:41 PM 7 Y C

Standard 2 Hour NO TROUBLE FOUND 01/06/2016 12:34:41 PM 7 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/06/2016 01:30:56 PM 16 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/06/2016 01:30:56 PM 16 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/06/2016 01:30:56 PM 16 Y C

Standard 2 Hour Act of other 01/06/2016 01:54:47 PM 16 Y C

Standard 2 Hour Act of other 01/06/2016 01:54:47 PM 16 Y C

Standard 2 Hour Act of other 01/06/2016 01:54:47 PM 16 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/06/2016 01:26:36 PM 37 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/06/2016 01:26:36 PM 37 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/06/2016 01:26:36 PM 37 Y C

Standard 2 Hour APS Reset 01/06/2016 04:43:50 PM 13 Y C

Standard 2 Hour APS Reset 01/06/2016 04:43:50 PM 13 Y C

Standard 2 Hour APS Reset 01/06/2016 04:43:50 PM 13 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/06/2016 07:28:07 PM 21 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/06/2016 07:28:07 PM 21 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/06/2016 07:28:07 PM 21 Y C

Standard 2 Hour Aps restart 01/06/2016 09:59:43 PM 54 Y C

Standard 2 Hour Aps restart 01/06/2016 09:59:43 PM 54 Y C

Standard 2 Hour Aps restart 01/06/2016 09:59:43 PM 54 Y C

Standard 2 Hour S/S APS 01/06/2016 09:58:25 PM 19 Y C

Standard 2 Hour S/S APS 01/06/2016 09:58:25 PM 19 Y C

Standard 2 Hour S/S APS 01/06/2016 09:58:25 PM 19 Y C

Standard 2 Hour replaced defective unit 01/07/2016 01:58:38 PM 932 Y C

Standard 2 Hour replaced defective unit 01/07/2016 01:58:38 PM 932 Y C

Standard 2 Hour replaced defective unit 01/07/2016 01:58:38 PM 932 Y C

Standard 2 Hour s/s aps 01/07/2016 02:00:23 PM 201 Y C

Standard 2 Hour s/s aps 01/07/2016 02:00:23 PM 201 Y C

Standard 2 Hour s/s aps 01/07/2016 02:00:23 PM 201 Y C

Standard 2 Hour Software 01/07/2016 08:23:17 AM 48 Y C

Standard 2 Hour Software 01/07/2016 08:23:17 AM 48 Y C

Standard 2 Hour Software 01/07/2016 08:23:17 AM 48 Y C

Standard 2 Hour reinserted paper roll 01/07/2016 02:02:03 PM 23 Y C

Standard 2 Hour reinserted paper roll 01/07/2016 02:02:03 PM 23 Y C

Standard 2 Hour reinserted paper roll 01/07/2016 02:02:03 PM 23 Y C

Standard 2 Hour Init 6 01/07/2016 01:54:04 PM 13 Y C

Standard 2 Hour Init 6 01/07/2016 01:54:04 PM 13 Y C

Standard 2 Hour Init 6 01/07/2016 01:54:04 PM 13 Y C

Standard 2 Hour 01/07/2016 11:24:53 AM 669 Y C

Standard 2 Hour REPLACED RIBBON 01/07/2016 01:58:51 PM 28 Y C

Standard 2 Hour REPLACED RIBBON 01/07/2016 01:58:51 PM 28 Y C

Standard 2 Hour REPLACED RIBBON 01/07/2016 01:58:51 PM 28 Y C

Standard 2 Hour TICKET PHYSICALLY DA01/07/2016 01:56:16 PM 13 Y C

PR00035059 LANE 462 
LPR License 

Not Capturing Plates 01/06/2016 07:25:00 AM 01/06/2016 07:45:31 AM adj gate cabinet. tested
good

PR00035060 LANE 302 
Inside Ticket 

PRINT QUALITY 01/06/2016 07:27:00 AM 01/06/2016 02:36:04 PM replaced ribbon

PR00035060 LANE 302 
Inside Ticket 

PRINT QUALITY 01/06/2016 07:27:00 AM 01/06/2016 07:35:05 AM replaced ribbon

PR00035060 LANE 302 
Inside Ticket 

PRINT QUALITY 01/06/2016 07:27:00 AM 01/06/2016 07:45:22 AM replaced ribbon

PR00035061
LANE 406 
ACT 
Automated 

PRINT QUALITY 01/06/2016 08:01:00 AM 01/06/2016 02:28:22 PM replaced ribbon

PR00035061
LANE 406 
ACT 
Automated 

PRINT QUALITY 01/06/2016 08:01:00 AM 01/06/2016 08:15:52 AM replaced ribbon

PR00035061
LANE 406 
ACT 
Automated 

PRINT QUALITY 01/06/2016 08:01:00 AM 01/06/2016 08:29:09 AM replaced ribbon

PR00035062 LANE 102 
VMS Signs

VMS SIGN  INOPERATIVE 01/06/2016 08:04:00 AM 01/06/2016 02:20:17 PM replaced VMS sign

PR00035062 LANE 102 
VMS Signs

VMS SIGN  INOPERATIVE 01/06/2016 08:04:00 AM 01/06/2016 08:15:24 AM replaced VMS sign

PR00035062 LANE 102 
VMS Signs

VMS SIGN  INOPERATIVE 01/06/2016 08:04:00 AM 01/06/2016 08:36:45 AM replaced VMS sign

PR00035063 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 01/06/2016 09:04:00 AM 01/01/1900 12:00:00 AM Restocked tickets @ 09:15

PR00035064 LANE 561 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:44:00 AM 01/06/2016 02:15:42 PM Spoke to Kathlyn @0946
reloaded tx

PR00035064 LANE 561 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:44:00 AM 01/06/2016 10:01:16 AM Spoke to Kathlyn @0946
reloaded tx

PR00035064 LANE 561 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:44:00 AM 01/06/2016 10:15:31 AM Spoke to Kathlyn @0946
reloaded tx

PR00035065 LANE 404 
Cash Drawer

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/06/2016 12:27:00 PM 01/06/2016 12:30:25 PM spoke to
NTF Cashier logged on

PR00035065 LANE 404 
Cash Drawer

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/06/2016 12:27:00 PM 01/06/2016 12:34:34 PM spoke to
NTF Cashier logged on

PR00035065 LANE 404 
Cash Drawer

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/06/2016 12:27:00 PM 01/06/2016 12:42:48 PM spoke to
NTF Cashier logged on

PR00035066 LANE 404 
Cash Drawer

CASH DRAWER INOPERATIVE 01/06/2016 12:39:00 PM 01/06/2016 02:13:20 PM swapped cash drawer

PR00035066 LANE 404 
Cash Drawer

CASH DRAWER INOPERATIVE 01/06/2016 12:39:00 PM 01/06/2016 12:45:33 PM swapped cash drawer

PR00035066 LANE 404 
Cash Drawer

CASH DRAWER INOPERATIVE 01/06/2016 12:39:00 PM 01/06/2016 12:55:18 PM swapped cash drawer

PR00035067 LANE 403 
Gate Hit by Vehicle 01/06/2016 12:44:00 PM 01/06/2016 01:00:27 PM

Spoke to Jinnete @1245
just had to adj gate arm.... 
no damage

PR00035067 LANE 403 
Gate Hit by Vehicle 01/06/2016 12:44:00 PM 01/06/2016 02:01:25 PM

Spoke to Jinnete @1245
just had to adj gate arm.... 
no damage

PR00035067 LANE 403 
Gate Hit by Vehicle 01/06/2016 12:44:00 PM 01/06/2016 12:44:04 PM

Spoke to Jinnete @1245
just had to adj gate arm.... 
no damage

PR00035068 LANE 245 
ACT 

Unreadable tickets 01/06/2016 12:43:00 PM 01/06/2016 01:02:11 PM spoke jenae
reseated maghead

PR00035068 LANE 245 
ACT 

Unreadable tickets 01/06/2016 12:43:00 PM 01/06/2016 01:20:19 PM spoke jenae
reseated maghead

PR00035068 LANE 245 
ACT 

Unreadable tickets 01/06/2016 12:43:00 PM 01/06/2016 02:07:49 PM spoke jenae
reseated maghead

PR00035069
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 01/06/2016 03:19:00 PM 01/06/2016 03:22:00 PM Init 6

PR00035069
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 01/06/2016 03:19:00 PM 01/06/2016 03:32:00 PM Init 6

PR00035069
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 01/06/2016 03:19:00 PM 01/06/2016 05:50:11 PM Init 6

PR00035070 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/06/2016 05:39:00 PM 01/06/2016 05:50:00 PM Cleaned and adjusted 
maghead, tested ok

PR00035070 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/06/2016 05:39:00 PM 01/06/2016 06:00:00 PM Cleaned and adjusted 
maghead, tested ok

PR00035070 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/06/2016 05:39:00 PM 01/06/2016 09:20:24 PM Cleaned and adjusted 
maghead, tested ok

PR00035071
LANE 248 
ACT 
Automated 

JMS messages 01/06/2016 05:51:00 PM 01/06/2016 06:30:00 PM Init 6

PR00035071
LANE 248 
ACT 
Automated 

JMS messages 01/06/2016 05:51:00 PM 01/06/2016 06:45:00 PM Init 6

PR00035071
LANE 248 
ACT 
Automated 

JMS messages 01/06/2016 05:51:00 PM 01/06/2016 10:13:05 PM Init 6

PR00035072 LANE 322 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:18:00 PM 01/06/2016 09:27:00 PM Init 6, reset 420, test ok

PR00035072 LANE 322 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:18:00 PM 01/06/2016 09:37:00 PM Init 6, reset 420, test ok

PR00035072 LANE 322 TID 
Ticket Issuing 

Out of Service 01/06/2016 09:18:00 PM 01/06/2016 10:16:11 PM Init 6, reset 420, test ok

PR00035073 POF 012 
Display Display shows Out Of Service 01/06/2016 10:02:00 PM 01/07/2016 06:00:00 AM SPOKE TO MIA @ 22:01 

replaced batteries for ups

PR00035073 POF 012 
Display Display shows Out Of Service 01/06/2016 10:02:00 PM 01/07/2016 06:30:00 AM SPOKE TO MIA @ 22:01 

replaced batteries for ups

PR00035073 POF 012 
Display Display shows Out Of Service 01/06/2016 10:02:00 PM 01/28/2016 11:20:53 AM SPOKE TO MIA @ 22:01 

replaced batteries for ups

PR00035074 POF 005 
Transport TICKET JAMS 01/07/2016 02:49:00 AM 01/07/2016 02:37:12 PM

Call @ 02:51 and spoke to 
Ms.Lathifa
last time it took a ticket was 
1658 yesterday afternoon 
GC - reset applicaiton

PR00035074 POF 005 
Transport TICKET JAMS 01/07/2016 02:49:00 AM 01/07/2016 05:57:20 AM

Call @ 02:51 and spoke to 
Ms.Lathifa
last time it took a ticket was 
1658 yesterday afternoon 
GC - reset applicaiton

PR00035074 POF 005 
Transport TICKET JAMS 01/07/2016 02:49:00 AM 01/07/2016 06:10:00 AM

Call @ 02:51 and spoke to 
Ms.Lathifa
last time it took a ticket was 
1658 yesterday afternoon 
GC - reset applicaiton

PR00035075 LANE 905 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/07/2016 06:27:00 AM 01/07/2016 02:27:09 PM

Call @06:30 and spoke to
Ms.Lathifa
screen saver......init 6

PR00035075 LANE 905 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/07/2016 06:27:00 AM 01/07/2016 06:50:20 AM

Call @06:30 and spoke to
Ms.Lathifa
screen saver......init 6

PR00035075 LANE 905 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/07/2016 06:27:00 AM 01/07/2016 07:15:46 AM

Call @06:30 and spoke to
Ms.Lathifa
screen saver......init 6

PR00035076 LANE 402 
ACT 

RECEIPT PRINTER PAPER 
ROLL

01/07/2016 08:27:00 AM 01/07/2016 02:24:34 PM Spoke to Nash at 0830 GC -
reloaded paper

PR00035076 LANE 402 
ACT 

RECEIPT PRINTER PAPER 
ROLL

01/07/2016 08:27:00 AM 01/07/2016 08:45:00 AM Spoke to Nash at 0830 GC -
reloaded paper

PR00035076 LANE 402 
ACT 

RECEIPT PRINTER PAPER 
ROLL

01/07/2016 08:27:00 AM 01/07/2016 08:50:00 AM Spoke to Nash at 0830 GC -
reloaded paper

PR00035077 LANE 905 
Keyboard

KEYBOARD IS INOPERATIVE 01/07/2016 08:27:00 AM 01/07/2016 02:15:30 PM
Spoke to Nash @ 0830
init 6

PR00035077 LANE 905 
Keyboard

KEYBOARD IS INOPERATIVE 01/07/2016 08:27:00 AM 01/07/2016 08:35:28 AM
Spoke to Nash @ 0830
init 6

PR00035077 LANE 905 
Keyboard

KEYBOARD IS INOPERATIVE 01/07/2016 08:27:00 AM 01/07/2016 08:40:43 AM
Spoke to Nash @ 0830
init 6

PR00035079 LANE 122 TID 
Ticket Issuing 

Out Of Tickets 01/07/2016 11:09:00 AM 01/01/1900 12:00:00 AM Restocked by Supv. 
RCabreja at 1113a

PR00035080 LANE 242 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/07/2016 12:47:00 PM 01/07/2016 01:02:08 PM spoke with casey
replaced ribbon

PR00035080 LANE 242 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/07/2016 12:47:00 PM 01/07/2016 01:15:28 PM spoke with casey
replaced ribbon

PR00035080 LANE 242 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/07/2016 12:47:00 PM 01/07/2016 02:12:30 PM spoke with casey
replaced ribbon

PR00035081
LANE 242 CT 
Cashier 
Terminal

UNREADABLE TICKET 01/07/2016 01:07:00 PM 01/07/2016 01:15:20 PM

(fire drill) --spoke with casey
removed tickets from 
beneath transport, tested 
good



Standard 2 Hour TICKET PHYSICALLY DA01/07/2016 01:56:16 PM 13 Y C

Standard 2 Hour TICKET PHYSICALLY DA01/07/2016 01:56:16 PM 13 Y C

Standard 2 Hour REPLACE RIBBON 01/07/2016 05:05:07 PM 14 Y C

Standard 2 Hour REPLACE RIBBON 01/07/2016 05:05:07 PM 14 Y C

Standard 2 Hour REPLACE RIBBON 01/07/2016 05:05:07 PM 14 Y C

Standard 2 Hour RESTART APS 01/07/2016 05:06:23 PM 12 Y C

Standard 2 Hour RESTART APS 01/07/2016 05:06:23 PM 12 Y C

Standard 2 Hour RESTART APS 01/07/2016 05:06:23 PM 12 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/07/2016 05:08:05 PM 21 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/07/2016 05:08:05 PM 21 Y C

Standard 2 Hour ADJUSTED MAGHEAD 01/07/2016 05:08:05 PM 21 Y C

Standard 2 Hour RESET CONTROLLER 01/07/2016 08:18:34 PM 22 Y C

Standard 2 Hour RESET CONTROLLER 01/07/2016 08:18:34 PM 22 Y C

Standard 2 Hour RESET CONTROLLER 01/07/2016 08:18:34 PM 22 Y C

Standard 2 Hour Restart APS 01/08/2016 06:11:36 AM 1039 Y C

Standard 2 Hour Restart APS 01/08/2016 06:11:36 AM 1039 Y C

Standard 2 Hour Restart APS 01/08/2016 06:11:36 AM 1039 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour USER ERROR 01/08/2016 07:41:25 AM 349 Y C

Standard 2 Hour software 01/08/2016 06:23:15 AM 318 Y C

Standard 2 Hour software 01/08/2016 06:23:15 AM 318 Y C

Standard 2 Hour software 01/08/2016 06:23:15 AM 318 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 06:09:12 AM 299 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 06:09:12 AM 299 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 06:09:12 AM 299 Y C

Standard 2 Hour software 01/08/2016 06:23:42 AM 191 Y C

Standard 2 Hour software 01/08/2016 06:23:42 AM 191 Y C

Standard 2 Hour software 01/08/2016 06:23:42 AM 191 Y C

Standard 2 Hour Software 01/08/2016 06:24:01 AM 188 Y C

Standard 2 Hour Software 01/08/2016 06:24:01 AM 188 Y C

Standard 2 Hour Software 01/08/2016 06:24:01 AM 188 Y C

Standard 2 Hour Software 01/08/2016 06:24:27 AM 186 Y C

Standard 2 Hour Software 01/08/2016 06:24:27 AM 186 Y C

Standard 2 Hour Software 01/08/2016 06:24:27 AM 186 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 01:19:05 PM 180 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 01:19:05 PM 180 Y C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 01:19:05 PM 180 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:30:14 AM 115 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:30:14 AM 115 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:30:14 AM 115 Y C

Standard 2 Hour software 01/08/2016 06:22:53 AM 65 Y C

Standard 2 Hour software 01/08/2016 06:22:53 AM 65 Y C

Standard 2 Hour software 01/08/2016 06:22:53 AM 65 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:12:43 AM 53 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:12:43 AM 53 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 06:12:43 AM 53 Y C

Standard 2 Hour restarted services 01/08/2016 07:48:00 AM 15 Y C

Standard 2 Hour restarted services 01/08/2016 07:48:00 AM 15 Y C

Standard 2 Hour restarted services 01/08/2016 07:48:00 AM 15 Y C

Standard 2 Hour Init 6 01/08/2016 07:44:12 AM 25 Y C

Standard 2 Hour Init 6 01/08/2016 07:44:12 AM 25 Y C

Standard 2 Hour Init 6 01/08/2016 07:44:12 AM 25 Y C

PR00035081
LANE 242 CT 
Cashier 
Terminal

UNREADABLE TICKET 01/07/2016 01:07:00 PM 01/07/2016 01:20:31 PM

(fire drill) --spoke with casey
removed tickets from 
beneath transport, tested 
good

PR00035081
LANE 242 CT 
Cashier 
Terminal

UNREADABLE TICKET 01/07/2016 01:07:00 PM 01/07/2016 02:06:36 PM

(fire drill) --spoke with casey
removed tickets from 
beneath transport, tested 
good

PR00035082
LANE 107 
ACT 
Automated 

PRINT QUALITY 01/07/2016 02:38:00 PM 01/07/2016 02:47:00 PM Replaced ribbon

PR00035082
LANE 107 
ACT 
Automated 

PRINT QUALITY 01/07/2016 02:38:00 PM 01/07/2016 02:52:00 PM Replaced ribbon

PR00035082
LANE 107 
ACT 
Automated 

PRINT QUALITY 01/07/2016 02:38:00 PM 01/07/2016 07:07:16 PM Replaced ribbon

PR00035083 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/07/2016 02:42:00 PM 01/07/2016 02:44:00 PM Init 6

PR00035083 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/07/2016 02:42:00 PM 01/07/2016 02:54:00 PM Init 6

PR00035083 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/07/2016 02:42:00 PM 01/07/2016 07:07:52 PM Init 6

PR00035084 LANE 301 
ACT 

Transport is unable to read ticket 01/07/2016 04:19:00 PM 01/07/2016 04:30:00 PM Adjusted maghead

PR00035084 LANE 301 
ACT 

Transport is unable to read ticket 01/07/2016 04:19:00 PM 01/07/2016 04:40:00 PM Adjusted maghead

PR00035084 LANE 301 
ACT 

Transport is unable to read ticket 01/07/2016 04:19:00 PM 01/07/2016 07:08:40 PM Adjusted maghead

PR00035085 LANE 243 
ACT 

RECEIPT PRINTER WILL NOT 
PRINT

01/07/2016 06:53:00 PM 01/07/2016 06:55:00 PM Init 6, power cycled, tested 
ok

PR00035085 LANE 243 
ACT 

RECEIPT PRINTER WILL NOT 
PRINT

01/07/2016 06:53:00 PM 01/07/2016 07:15:00 PM Init 6, power cycled, tested 
ok

PR00035085 LANE 243 
ACT 

RECEIPT PRINTER WILL NOT 
PRINT

01/07/2016 06:53:00 PM 01/07/2016 10:45:44 PM Init 6, power cycled, tested 
ok

PR00035086 LANE 244 
Monitor

BLANK DISPLAY 01/07/2016 11:30:00 PM 01/08/2016 05:52:04 AM
spoke to christina
green screen init 6

PR00035086 LANE 244 
Monitor

BLANK DISPLAY 01/07/2016 11:30:00 PM 01/08/2016 06:11:24 AM
spoke to christina
green screen init 6

PR00035086 LANE 244 
Monitor

BLANK DISPLAY 01/07/2016 11:30:00 PM 01/08/2016 10:59:21 AM
spoke to christina
green screen init 6

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 06:25:59 AM  good

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 06:25:59 AM

stopped issuing yesterday
at 1737. backouts until 
ABM closed lane at 0057
possibly due to extra box of 
tickets.....reloaded tickets, 
tested

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 06:45:53 AM  good

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 06:45:53 AM

stopped issuing yesterday
at 1737. backouts until 
ABM closed lane at 0057
possibly due to extra box of 
tickets.....reloaded tickets, 
tested

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 11:06:44 AM  good

PR00035087
LANE 261 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/08/2016 12:56:00 AM 01/08/2016 11:06:44 AM

stopped issuing yesterday
at 1737. backouts until 
ABM closed lane at 0057
possibly due to extra box of 
tickets.....reloaded tickets, 
tested

PR00035088 LANE 903 
Monitor FROZEN SCREEN 01/08/2016 01:05:00 AM 01/08/2016 05:52:57 AM init 6

PR00035088 LANE 903 
Monitor FROZEN SCREEN 01/08/2016 01:05:00 AM 01/08/2016 06:23:05 AM init 6

PR00035088 LANE 903 
Monitor FROZEN SCREEN 01/08/2016 01:05:00 AM 01/08/2016 11:11:27 AM init 6

PR00035089
POF 12  Not 
accepting 
tickets

TICKET JAMS 01/08/2016 01:10:00 AM 01/08/2016 06:05:50 AM
spoke to christina
ntf, did transactiopn after 
call was opened.   sss aps

PR00035089
POF 12  Not 
accepting 
tickets

TICKET JAMS 01/08/2016 01:10:00 AM 01/08/2016 06:09:02 AM
spoke to christina
ntf, did transactiopn after 
call was opened.   sss aps

PR00035089
POF 12  Not 
accepting 
tickets

TICKET JAMS 01/08/2016 01:10:00 AM 01/08/2016 11:13:09 AM
spoke to christina
ntf, did transactiopn after 
call was opened.   sss aps

PR00035090 LANE 242 
Monitor

FROZEN SCREEN 01/08/2016 03:12:00 AM 01/08/2016 05:54:45 AM
spoke to christina
init 6

PR00035090 LANE 242 
Monitor

FROZEN SCREEN 01/08/2016 03:12:00 AM 01/08/2016 06:23:24 AM
spoke to christina
init 6

PR00035090 LANE 242 
Monitor

FROZEN SCREEN 01/08/2016 03:12:00 AM 01/08/2016 11:16:45 AM
spoke to christina
init 6

PR00035091 POF 001 
Transport TICKET JAMS 01/08/2016 03:15:00 AM 01/08/2016 06:01:46 AM

spoke to Brandy
1900 last ticket inserted. ss 
aps flashed 420, init 6

PR00035091 POF 001 
Transport TICKET JAMS 01/08/2016 03:15:00 AM 01/08/2016 06:23:51 AM

spoke to Brandy
1900 last ticket inserted. ss 
aps flashed 420, init 6

PR00035091 POF 001 
Transport TICKET JAMS 01/08/2016 03:15:00 AM 01/08/2016 11:18:29 AM

spoke to Brandy
1900 last ticket inserted. ss 
aps flashed 420, init 6

PR00035092 POF 002 
Transport

TICKET JAMS 01/08/2016 03:18:00 AM 01/08/2016 06:03:42 AM spoke to Brandy
ss aps flashed 420

PR00035092 POF 002 
Transport

TICKET JAMS 01/08/2016 03:18:00 AM 01/08/2016 06:24:18 AM spoke to Brandy
ss aps flashed 420

PR00035092 POF 002 
Transport

TICKET JAMS 01/08/2016 03:18:00 AM 01/08/2016 11:20:32 AM spoke to Brandy
ss aps flashed 420

PR00035093
LANE 264 TID 
Ticket Issuing 
Device

TRANSPORT RETRACTING 
TICKETS 01/08/2016 03:20:00 AM 01/08/2016 01:41:22 PM

spoke to Brandy - lane in
service and operational - no 
trouble found

PR00035093
LANE 264 TID 
Ticket Issuing 
Device

TRANSPORT RETRACTING 
TICKETS 01/08/2016 03:20:00 AM 01/08/2016 06:02:47 AM

spoke to Brandy - lane in
service and operational - no 
trouble found

PR00035093
LANE 264 TID 
Ticket Issuing 
Device

TRANSPORT RETRACTING 
TICKETS 01/08/2016 03:20:00 AM 01/08/2016 06:20:00 AM

spoke to Brandy - lane in
service and operational - no 
trouble found

PR00035094 LANE 105 
Monitor

FROZEN SCREEN 01/08/2016 04:35:00 AM 01/08/2016 05:56:21 AM spoke to christina
ss aps

PR00035094 LANE 105 
Monitor

FROZEN SCREEN 01/08/2016 04:35:00 AM 01/08/2016 06:30:02 AM spoke to christina
ss aps

PR00035094 LANE 105 
Monitor

FROZEN SCREEN 01/08/2016 04:35:00 AM 01/08/2016 11:28:50 AM spoke to christina
ss aps

PR00035096 LANE 902 
Monitor

FROZEN SCREEN 01/08/2016 05:17:00 AM 01/08/2016 05:57:14 AM
spoke to christina
sss aps

PR00035096 LANE 902 
Monitor

FROZEN SCREEN 01/08/2016 05:17:00 AM 01/08/2016 06:22:43 AM
spoke to christina
sss aps

PR00035096 LANE 902 
Monitor

FROZEN SCREEN 01/08/2016 05:17:00 AM 01/08/2016 11:31:11 AM
spoke to christina
sss aps

PR00035097 LANE 906 
Monitor

FROZEN SCREEN 01/08/2016 05:19:00 AM 01/08/2016 05:58:23 AM spoke to christina
sss aps

PR00035097 LANE 906 
Monitor

FROZEN SCREEN 01/08/2016 05:19:00 AM 01/08/2016 06:12:35 AM spoke to christina
sss aps

PR00035097 LANE 906 
Monitor

FROZEN SCREEN 01/08/2016 05:19:00 AM 01/08/2016 11:34:17 AM spoke to christina
sss aps

PR00035098 Intercom 
console

Intercom in Office 01/08/2016 06:45:00 AM 01/08/2016 06:50:24 AM Spoke to Sam
restarted service, 

PR00035098 Intercom 
console

Intercom in Office 01/08/2016 06:45:00 AM 01/08/2016 07:00:42 AM Spoke to Sam
restarted service, 

PR00035098 Intercom 
console

Intercom in Office 01/08/2016 06:45:00 AM 01/08/2016 07:35:43 AM Spoke to Sam
restarted service, 

PR00035099 LANE 405 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 07:15:00 AM 01/08/2016 07:18:08 AM Spoke to Kelsie
init 6

PR00035099 LANE 405 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 07:15:00 AM 01/08/2016 07:40:53 AM Spoke to Kelsie
init 6

PR00035099 LANE 405 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 07:15:00 AM 01/08/2016 11:37:15 AM Spoke to Kelsie
init 6



Standard 2 Hour Init 6 01/08/2016 12:34:12 PM 8 Y C

Standard 2 Hour Init 6 01/08/2016 12:34:12 PM 8 Y C

Standard 2 Hour Init 6 01/08/2016 12:34:12 PM 8 Y C

Standard 2 Hour 01/08/2016 10:53:16 AM 649 Y C

Standard 2 Hour REPLACED TRANSPOR 01/08/2016 12:35:02 PM 70 Y C

Standard 2 Hour REPLACED TRANSPOR 01/08/2016 12:35:02 PM 70 Y C

Standard 2 Hour REPLACED TRANSPOR 01/08/2016 12:35:02 PM 70 Y C

Standard 2 Hour CLEARED TICKET JAM 01/08/2016 12:33:15 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM 01/08/2016 12:33:15 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM 01/08/2016 12:33:15 PM 26 Y C

Standard 2 Hour 01/08/2016 11:51:30 AM 709 Y C

Standard 2 Hour software 01/08/2016 01:29:26 PM 50 Y C

Standard 2 Hour software 01/08/2016 01:29:26 PM 50 Y C

Standard 2 Hour software 01/08/2016 01:29:26 PM 50 Y C

Standard 2 Hour RESTARTED APPLICAT 01/08/2016 05:06:28 PM 20 Y C

Standard 2 Hour RESTARTED APPLICAT 01/08/2016 05:06:28 PM 20 Y C

Standard 2 Hour REPLACED TRANSPOR 01/08/2016 09:20:13 PM 21 Y C

Standard 2 Hour REPLACED TRANSPOR 01/08/2016 09:20:13 PM 21 Y C

Standard 2 Hour S/S APS 01/08/2016 09:22:20 PM 19 Y C

Standard 2 Hour S/S APS 01/08/2016 09:22:20 PM 19 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 09:23:47 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/08/2016 09:23:47 PM 12 Y C

Standard 2 Hour Reset PIP server 01/08/2016 09:25:25 PM 9 Y C

Standard 2 Hour Reset PIP server 01/08/2016 09:25:25 PM 9 Y C

Standard 2 Hour CLEARED TICKET JAM 01/09/2016 07:55:57 AM 1034 Y C

Standard 2 Hour CLEARED TICKET JAM 01/09/2016 07:55:57 AM 1034 Y C

Standard 2 Hour Software 01/09/2016 06:10:51 AM 318 Y C

Standard 2 Hour Software 01/09/2016 06:10:51 AM 318 Y C

Standard 2 Hour Software 01/09/2016 06:10:51 AM 318 Y C

Standard 2 Hour Software 01/09/2016 06:11:59 AM 316 Y C

Standard 2 Hour Software 01/09/2016 06:11:59 AM 316 Y C

Standard 2 Hour Software 01/09/2016 06:11:59 AM 316 Y C

Standard 2 Hour Software 01/09/2016 06:13:25 AM 60 Y C

Standard 2 Hour Software 01/09/2016 06:13:25 AM 60 Y C

Standard 2 Hour Software 01/09/2016 06:13:25 AM 60 Y C

Standard 2 Hour Start/Stop APS 01/09/2016 07:56:47 AM 35 Y C

Standard 2 Hour Start/Stop APS 01/09/2016 07:56:47 AM 35 Y C

Standard 2 Hour Start/Stop APS 01/09/2016 07:56:47 AM 35 Y C

Standard 2 Hour S/S APS 01/09/2016 11:23:16 AM 50 Y C

Standard 2 Hour S/S APS 01/09/2016 11:23:16 AM 50 Y C

Standard 2 Hour 01/09/2016 08:07:44 AM 485 Y C

Standard 2 Hour RESET CONTROLLER 01/09/2016 11:24:24 AM 35 Y C

Standard 2 Hour RESET CONTROLLER 01/09/2016 11:24:24 AM 35 Y C

Standard 2 Hour RESET CONTROLLER 01/09/2016 11:24:24 AM 35 Y C

Standard 2 Hour 01/09/2016 08:21:29 AM 496 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/09/2016 11:25:15 AM 36 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/09/2016 11:25:15 AM 36 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/09/2016 11:25:15 AM 36 Y C

Standard 2 Hour STOP-START APS 01/09/2016 11:26:23 AM 27 Y C

Standard 2 Hour STOP-START APS 01/09/2016 11:26:23 AM 27 Y C

Standard 2 Hour STOP-START APS 01/09/2016 11:26:23 AM 27 Y C

Standard 2 Hour STOP-START APS 01/09/2016 11:26:23 AM 27 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/09/2016 11:27:24 AM 31 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/09/2016 11:27:24 AM 31 Y C

PR00035100 LANE 106 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 08:07:00 AM 01/08/2016 08:06:43 AM
Spoke to Kelsie
init 6

PR00035100 LANE 106 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 08:07:00 AM 01/08/2016 08:15:45 AM
Spoke to Kelsie
init 6

PR00035100 LANE 106 
Keyboard

KEYBOARD IS INOPERATIVE 01/08/2016 08:07:00 AM 01/08/2016 11:38:41 AM
Spoke to Kelsie
init 6

PR00035101
LANE 121 TID 
Ticket Issuing 
Device

Out Of Tickets 01/08/2016 10:49:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035102 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/08/2016 10:55:00 AM 01/08/2016 01:38:33 PM Spoke to Katleen
replaced transport

PR00035102 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/08/2016 10:55:00 AM 01/08/2016 10:57:14 AM Spoke to Katleen
replaced transport

PR00035102 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/08/2016 10:55:00 AM 01/08/2016 12:05:34 PM Spoke to Katleen
replaced transport

PR00035103 LANE 125 TID 
Ticket Issuing 

Out of Service 01/08/2016 11:09:00 AM 01/08/2016 01:36:48 PM Spoke to Nash
cleared jam tested good

PR00035103 LANE 125 TID 
Ticket Issuing 

Out of Service 01/08/2016 11:09:00 AM 01/08/2016 11:20:43 AM Spoke to Nash
cleared jam tested good

PR00035103 LANE 125 TID 
Ticket Issuing 

Out of Service 01/08/2016 11:09:00 AM 01/08/2016 11:35:51 AM Spoke to Nash
cleared jam tested good

PR00035104
LANE 266 TID 
Ticket Issuing 
Device

Out Of Tickets 01/08/2016 11:49:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035105 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

01/08/2016 12:38:00 PM 01/08/2016 01:28:32 PM 303 not accepting tickets, 
spoke to

PR00035105 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

01/08/2016 12:38:00 PM 01/08/2016 01:35:26 PM 303 not accepting tickets, 
spoke to

PR00035105 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

01/08/2016 12:38:00 PM 01/08/2016 12:40:04 PM 303 not accepting tickets, 
spoke to

PR00035106 LANE 303 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/08/2016 03:45:00 PM 01/08/2016 03:47:00 PM Init 6, tested ok

PR00035106 LANE 303 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/08/2016 03:45:00 PM 01/08/2016 04:05:00 PM Init 6, tested ok

PR00035107 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/08/2016 05:36:00 PM 01/08/2016 05:47:00 PM Replaced reader tested ok

PR00035107 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/08/2016 05:36:00 PM 01/08/2016 05:57:00 PM Replaced reader tested ok

PR00035108 LANE 267 TID 
Ticket Issuing 

Out of Service 01/08/2016 06:01:00 PM 01/08/2016 06:05:00 PM Init 6, reset gate controller, 
tested ok

PR00035108 LANE 267 TID 
Ticket Issuing 

Out of Service 01/08/2016 06:01:00 PM 01/08/2016 06:20:00 PM Init 6, reset gate controller, 
tested ok

PR00035109 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/08/2016 09:08:00 PM 01/08/2016 09:10:00 PM Init 6

PR00035109 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/08/2016 09:08:00 PM 01/08/2016 09:20:00 PM Init 6

PR00035110
LANE 106 
LPR License 
Plate 

Not Capturing Plates 01/08/2016 09:15:00 PM 01/08/2016 09:20:00 PM Init 6, reset PIP server

PR00035110
LANE 106 
LPR License 
Plate 

Not Capturing Plates 01/08/2016 09:15:00 PM 01/08/2016 09:24:10 PM Init 6, reset PIP server

PR00035111
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/08/2016 11:49:00 PM 01/09/2016 06:01:22 AM

called at  23:55 spoke to
Brandy
backouts started yesterday 
at 1854............cleared jam 
reloaded tickets, tested 
good

PR00035111
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/08/2016 11:49:00 PM 01/09/2016 06:35:33 AM

called at  23:55 spoke to
Brandy
backouts started yesterday 
at 1854............cleared jam 
reloaded tickets, tested 
good

PR00035112 POF 003 
Transport Not Accepting Tickets 01/09/2016 12:52:00 AM 01/09/2016 05:52:43 AM

called at 01:05 spoke to
Lateffa
init 6 flashed 420

PR00035112 POF 003 
Transport Not Accepting Tickets 01/09/2016 12:52:00 AM 01/09/2016 06:10:37 AM

called at 01:05 spoke to
Lateffa
init 6 flashed 420

PR00035112 POF 003 
Transport Not Accepting Tickets 01/09/2016 12:52:00 AM 01/09/2016 07:00:15 AM

called at 01:05 spoke to
Lateffa
init 6 flashed 420

PR00035113 POF 005 
Transport Not Accepting Tickets 01/09/2016 12:55:00 AM 01/09/2016 05:55:08 AM

called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035113 POF 005 
Transport Not Accepting Tickets 01/09/2016 12:55:00 AM 01/09/2016 06:11:48 AM

called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035113 POF 005 
Transport Not Accepting Tickets 01/09/2016 12:55:00 AM 01/09/2016 07:02:06 AM

called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035114
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/09/2016 01:00:00 AM 01/09/2016 05:54:41 AM
called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035114
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/09/2016 01:00:00 AM 01/09/2016 06:13:15 AM
called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035114
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/09/2016 01:00:00 AM 01/09/2016 07:03:20 AM
called at 01:05 spoke to
Lateffa
init 6, flashed 420

PR00035115
LANE 247 CT 
Cashier 
Terminal

GATE ARM NOT GOING UP 01/09/2016 06:05:00 AM 01/09/2016 06:07:02 AM

called at 06:10 spoke to
Daneppe
cashier scampbell
unable to duplicate 
problem...sss aps, tested 

PR00035115
LANE 247 CT 
Cashier 
Terminal

GATE ARM NOT GOING UP 01/09/2016 06:05:00 AM 01/09/2016 06:40:24 AM

called at 06:10 spoke to
Daneppe
cashier scampbell
unable to duplicate 
problem...sss aps, tested 

PR00035115
LANE 247 CT 
Cashier 
Terminal

GATE ARM NOT GOING UP 01/09/2016 06:05:00 AM 01/09/2016 09:50:05 AM

called at 06:10 spoke to
Daneppe
cashier scampbell
unable to duplicate 
problem...sss aps, tested 

PR00035116
POF 12  Not 
accepting 
tickets

Out of Service 01/09/2016 07:45:00 AM 01/09/2016 07:50:48 AM
spoke with Jen
pwer cycled sapphire lane 
controller

PR00035116
POF 12  Not 
accepting 
tickets

Out of Service 01/09/2016 07:45:00 AM 01/09/2016 08:35:48 AM
spoke with Jen
pwer cycled sapphire lane 
controller

PR00035117 LANE 462 TID 
Ticket Issuing 

Out Of Tickets 01/09/2016 08:05:00 AM 01/01/1900 12:00:00 AM restocked new box of tkts

PR00035118
LANE 915 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 01/09/2016 08:10:00 AM 01/09/2016 08:12:21 AM

spoke with Gabrielle
ss aps...reset 
gate...n.g.....power cycled 
sapphire lane controller, tid 
and gate ,tested good

PR00035118
LANE 915 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 01/09/2016 08:10:00 AM 01/09/2016 08:45:01 AM

spoke with Gabrielle
ss aps...reset 
gate...n.g.....power cycled 
sapphire lane controller, tid 
and gate ,tested good

PR00035118
LANE 915 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 01/09/2016 08:10:00 AM 01/09/2016 12:43:38 PM

spoke with Gabrielle
ss aps...reset 
gate...n.g.....power cycled 
sapphire lane controller, tid 
and gate ,tested good

PR00035119 LANE 246 
Patron Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

01/09/2016 08:16:00 AM 01/01/1900 12:00:00 AM restocked new receipt roll

PR00035120 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/09/2016 08:29:00 AM 01/09/2016 08:50:44 AM spoke with Catherine
adj maghead, tested good

PR00035120 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/09/2016 08:29:00 AM 01/09/2016 09:05:55 AM spoke with Catherine
adj maghead, tested good

PR00035120 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/09/2016 08:29:00 AM 01/09/2016 12:44:45 PM spoke with Catherine
adj maghead, tested good

PR00035121 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/09/2016 08:32:00 AM 01/09/2016 08:45:32 AM spoke with diana
sss aps

PR00035121 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/09/2016 08:32:00 AM 01/09/2016 08:59:01 AM spoke with diana
sss aps

PR00035121 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/09/2016 08:32:00 AM 01/09/2016 09:22:16 AM spoke with diana
sss aps

PR00035121 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/09/2016 08:32:00 AM 01/09/2016 12:53:11 PM spoke with diana
sss aps

PR00035122 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 08:49:00 AM 01/09/2016 09:15:52 AM spoke with Jen
replaced transport, tested 

PR00035122 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 08:49:00 AM 01/09/2016 09:20:01 AM spoke with Jen
replaced transport, tested 



Standard 2 Hour REPLACED DEFECTIVE 01/09/2016 11:27:24 AM 31 Y C

Standard 2 Hour ACT OF OTHER 01/09/2016 12:02:12 PM 45 Y C

Standard 2 Hour ACT OF OTHER 01/09/2016 12:02:12 PM 45 Y C

Standard 2 Hour ACT OF OTHER 01/09/2016 12:02:12 PM 45 Y C

Standard 2 Hour 01/09/2016 12:11:09 PM 50 Y C

Standard 2 Hour 01/09/2016 12:11:09 PM 50 Y C

Standard 2 Hour 01/09/2016 12:11:09 PM 50 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 12:08:15 PM 12 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 12:08:15 PM 12 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 12:08:15 PM 12 Y C

Standard 2 Hour CLEARED JAM TKT 01/09/2016 06:46:15 PM 17 Y C

Standard 2 Hour CLEARED JAM TKT 01/09/2016 06:46:15 PM 17 Y C

Standard 2 Hour CLEARED JAM TKT 01/09/2016 06:46:15 PM 17 Y C

Standard 2 Hour Power cycle POF 01/09/2016 06:48:15 PM 27 Y C

Standard 2 Hour Power cycle POF 01/09/2016 06:48:15 PM 27 Y C

Standard 2 Hour Power cycle POF 01/09/2016 06:48:15 PM 27 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 06:51:11 PM 39 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 06:51:11 PM 39 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 06:51:11 PM 39 Y C

Standard 2 Hour STOP-START-APS 01/09/2016 10:23:44 PM 23 Y C

Standard 2 Hour STOP-START-APS 01/09/2016 10:23:44 PM 23 Y C

Standard 2 Hour STOP-START-APS 01/09/2016 10:23:44 PM 23 Y C

Standard 2 Hour STOP-START-APS 01/09/2016 10:23:44 PM 23 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 10:27:01 PM 14 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 10:27:01 PM 14 Y C

Standard 2 Hour CABLE DAMAGED OR D01/09/2016 10:27:01 PM 14 Y C

Standard 2 Hour reset 01/10/2016 12:22:37 PM 933 Y C

Standard 2 Hour reset 01/10/2016 12:22:37 PM 933 Y C

Standard 2 Hour reset 01/10/2016 12:22:37 PM 933 Y C

Standard 2 Hour CLEARED TICKET JAM 01/10/2016 12:12:50 PM 297 Y C

Standard 2 Hour CLEARED TICKET JAM 01/10/2016 12:12:50 PM 297 Y C

Standard 2 Hour CLEARED TICKET JAM 01/10/2016 12:12:50 PM 297 Y C

Standard 2 Hour act of others 01/10/2016 12:15:40 PM 311 Y C

Standard 2 Hour act of others 01/10/2016 12:15:40 PM 311 Y C

Standard 2 Hour act of others 01/10/2016 12:15:40 PM 311 Y C

Standard 2 Hour  SS APS 01/10/2016 12:14:27 PM 259 Y C

Standard 2 Hour  SS APS 01/10/2016 12:14:27 PM 259 Y C

Standard 2 Hour  SS APS 01/10/2016 12:14:27 PM 259 Y C

Standard 2 Hour POWER RESTORE 01/10/2016 12:17:23 PM 277 Y C

Standard 2 Hour POWER RESTORE 01/10/2016 12:17:23 PM 277 Y C

Standard 2 Hour POWER RESTORE 01/10/2016 12:17:23 PM 277 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:18:49 PM 257 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:18:49 PM 257 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:18:49 PM 257 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:20:10 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:20:10 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:20:10 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:21:16 PM 16 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:21:16 PM 16 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:21:16 PM 16 Y C

Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

PR00035122 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 08:49:00 AM 01/09/2016 12:51:51 PM spoke with Jen
replaced transport, tested 

PR00035123 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 10:55:00 AM 01/09/2016 11:15:41 AM spoke with Rachel
replaced transport, tested 

PR00035123 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 10:55:00 AM 01/09/2016 11:40:55 AM spoke with Rachel
replaced transport, tested 

PR00035123 LANE 261 TID 
Ticket Issuing 

Out of Service 01/09/2016 10:55:00 AM 01/09/2016 12:50:36 PM spoke with Rachel
replaced transport, tested 

PR00035124 LANE 105 
Monitor Display Light Out 01/09/2016 10:57:00 AM 01/09/2016 11:43:00 AM

spoke with Jim - monitor
was misdjusted by others - 
readjusted monitor

PR00035124 LANE 105 
Monitor Display Light Out 01/09/2016 10:57:00 AM 01/09/2016 11:47:00 AM

spoke with Jim - monitor
was misdjusted by others - 
readjusted monitor

PR00035124 LANE 105 
Monitor Display Light Out 01/09/2016 10:57:00 AM 01/09/2016 12:47:52 PM

spoke with Jim - monitor
was misdjusted by others - 
readjusted monitor

PR00035125 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 01/09/2016 11:30:00 AM 01/09/2016 11:40:00 AM spoke with Jen - reconnect 
intercom

PR00035125 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 01/09/2016 11:30:00 AM 01/09/2016 11:42:00 AM spoke with Jen - reconnect 
intercom

PR00035125 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 01/09/2016 11:30:00 AM 01/09/2016 12:46:41 PM spoke with Jen - reconnect 
intercom

PR00035126 POF 004 
Transport

TICKET JAMS 01/09/2016 05:02:00 PM 01/09/2016 05:04:21 PM Spoke w/mia@17.00. GK. 
S/S APS.

PR00035126 POF 004 
Transport

TICKET JAMS 01/09/2016 05:02:00 PM 01/09/2016 05:19:11 PM Spoke w/mia@17.00. GK. 
S/S APS.

PR00035126 POF 004 
Transport

TICKET JAMS 01/09/2016 05:02:00 PM 01/09/2016 08:17:38 PM Spoke w/mia@17.00. GK. 
S/S APS.

PR00035127 POF 005 
Display

Display shows Out Of Service 01/09/2016 05:07:00 PM 01/09/2016 05:29:20 PM Spoke w/Samantha@17.06.
GK. Power cycle POF.

PR00035127 POF 005 
Display

Display shows Out Of Service 01/09/2016 05:07:00 PM 01/09/2016 05:34:39 PM Spoke w/Samantha@17.06.
GK. Power cycle POF.

PR00035127 POF 005 
Display

Display shows Out Of Service 01/09/2016 05:07:00 PM 01/09/2016 08:14:38 PM Spoke w/Samantha@17.06.
GK. Power cycle POF.

PR00035128 LANE 404 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 05:11:00 PM 01/09/2016 05:40:23 PM

spoke w/samantha@17.13.
GK. 420 power connector 
was kinda off board. 
Reseated power connector 
and then tested good.

PR00035128 LANE 404 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 05:11:00 PM 01/09/2016 05:50:36 PM

spoke w/samantha@17.13.
GK. 420 power connector 
was kinda off board. 
Reseated power connector 
and then tested good.

PR00035128 LANE 404 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 05:11:00 PM 01/09/2016 08:12:25 PM

spoke w/samantha@17.13.
GK. 420 power connector 
was kinda off board. 
Reseated power connector 
and then tested good.

PR00035129 LANE 321 TID 
Ticket Issuing 

Unreadable tickets 01/09/2016 06:37:00 PM 01/09/2016 06:44:52 PM Spoke w/Mia @18.41. GK. 
S/S APS

PR00035129 LANE 321 TID 
Ticket Issuing 

Unreadable tickets 01/09/2016 06:37:00 PM 01/09/2016 07:00:06 PM Spoke w/Mia @18.41. GK. 
S/S APS

PR00035129 LANE 321 TID 
Ticket Issuing 

Unreadable tickets 01/09/2016 06:37:00 PM 01/09/2016 08:54:56 PM Spoke w/Mia @18.41. GK. 
S/S APS

PR00035129 LANE 321 TID 
Ticket Issuing 

Unreadable tickets 01/09/2016 06:37:00 PM 01/09/2016 10:38:45 PM Spoke w/Mia @18.41. GK. 
S/S APS

PR00035130 LANE 401 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 08:36:00 PM 01/09/2016 08:45:49 PM

Spoke w/Kelsey@20.35.
GK. Reseated power 
connector.

PR00035130 LANE 401 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 08:36:00 PM 01/09/2016 08:50:06 PM

Spoke w/Kelsey@20.35.
GK. Reseated power 
connector.

PR00035130 LANE 401 
VMS Signs VMS SIGN IS INOPERATIVE 01/09/2016 08:36:00 PM 01/09/2016 10:37:22 PM

Spoke w/Kelsey@20.35.
GK. Reseated power 
connector.

PR00035131 POF 004 Rec 
Printer

Receipt printer out of service 01/09/2016 10:23:00 PM 01/10/2016 02:19:29 PM Spoke w/Gabrielle@22.22 
GC - reset printer

PR00035131 POF 004 Rec 
Printer

Receipt printer out of service 01/09/2016 10:23:00 PM 01/10/2016 06:45:00 AM Spoke w/Gabrielle@22.22 
GC - reset printer

PR00035131 POF 004 Rec 
Printer

Receipt printer out of service 01/09/2016 10:23:00 PM 01/10/2016 06:50:00 AM Spoke w/Gabrielle@22.22 
GC - reset printer

PR00035132
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/10/2016 01:43:00 AM 01/10/2016 02:17:48 PM spoke to JOAN @ 01:55 
GC - cleared jammed ticket

PR00035132
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/10/2016 01:43:00 AM 01/10/2016 06:30:00 AM spoke to JOAN @ 01:55 
GC - cleared jammed ticket

PR00035132
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/10/2016 01:43:00 AM 01/10/2016 06:40:00 AM spoke to JOAN @ 01:55 
GC - cleared jammed ticket

PR00035133 LANE 126 
Gate GATE ARM NOT GOING DOWN 01/10/2016 01:44:00 AM 01/10/2016 06:50:00 AM

SPOKE TO JOAN @ 01:55 
GC - gate arm hit by car - 
adjusted gate arm

PR00035133 LANE 126 
Gate GATE ARM NOT GOING DOWN 01/10/2016 01:44:00 AM 01/10/2016 06:55:00 AM

SPOKE TO JOAN @ 01:55 
GC - gate arm hit by car - 
adjusted gate arm

PR00035133 LANE 126 
Gate GATE ARM NOT GOING DOWN 01/10/2016 01:44:00 AM 01/10/2016 10:59:13 AM

SPOKE TO JOAN @ 01:55 
GC - gate arm hit by car - 
adjusted gate arm

PR00035134 POF 005 
Transport

Not Accepting Tickets 01/10/2016 01:47:00 AM 01/10/2016 02:11:12 PM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035134 POF 005 
Transport

Not Accepting Tickets 01/10/2016 01:47:00 AM 01/10/2016 06:00:00 AM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035134 POF 005 
Transport

Not Accepting Tickets 01/10/2016 01:47:00 AM 01/10/2016 06:06:00 AM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035135 POF 004 
Display

OFFLINE 01/10/2016 01:48:00 AM 01/10/2016 02:09:33 PM SPOKE TO JOAN @ 01:55 
GC - reset ups

PR00035135 POF 004 
Display

OFFLINE 01/10/2016 01:48:00 AM 01/10/2016 06:20:00 AM SPOKE TO JOAN @ 01:55 
GC - reset ups

PR00035135 POF 004 
Display

OFFLINE 01/10/2016 01:48:00 AM 01/10/2016 06:25:00 AM SPOKE TO JOAN @ 01:55 
GC - reset ups

PR00035136 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/10/2016 01:49:00 AM 01/10/2016 06:01:00 AM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035136 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/10/2016 01:49:00 AM 01/10/2016 06:06:00 AM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035136 LANE 105 CT 
Cashier 

FROZEN SCREEN 01/10/2016 01:49:00 AM 01/10/2016 11:04:58 AM SPOKE TO JOAN @ 01:55 
GC - reset application

PR00035137 LANE 243 CT 
Cashier 

FROZEN SCREEN 01/10/2016 07:18:00 AM 01/10/2016 02:05:49 PM Spoke to Katleen GC - reset
application

PR00035137 LANE 243 CT 
Cashier 

FROZEN SCREEN 01/10/2016 07:18:00 AM 01/10/2016 07:25:00 AM Spoke to Katleen GC - reset
application

PR00035137 LANE 243 CT 
Cashier 

FROZEN SCREEN 01/10/2016 07:18:00 AM 01/10/2016 07:30:00 AM Spoke to Katleen GC - reset
application

PR00035138 LANE 245 CT 
Cashier 

FROZEN SCREEN 01/10/2016 08:04:00 AM 01/10/2016 08:15:00 AM Spoke to Sheila GC - reset 
application

PR00035138 LANE 245 CT 
Cashier 

FROZEN SCREEN 01/10/2016 08:04:00 AM 01/10/2016 08:20:00 AM Spoke to Sheila GC - reset 
application

PR00035138 LANE 245 CT 
Cashier 

FROZEN SCREEN 01/10/2016 08:04:00 AM 01/10/2016 11:14:48 AM Spoke to Sheila GC - reset 
application

PR00035139
LOT 9 ALL 
LANES ARE 
OFFLINE

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/10/2016 08:30:00 AM

Spoke to Nash DC - water 
getting into cabinet cisco 
switch damaged - notified 
3m and PA - cisco switch 
dried out - reset - 
communication res

PR00035139 LOT 9 ALL 
LANES ARE 

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/10/2016 08:30:00 AM tored

PR00035139
LOT 9 ALL 
LANES ARE 
OFFLINE

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/10/2016 12:50:00 PM

Spoke to Nash DC - water 
getting into cabinet cisco 
switch damaged - notified 
3m and PA - cisco switch 
dried out - reset - 
communication res

PR00035139 LOT 9 ALL 
LANES ARE 

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/10/2016 12:50:00 PM tored

PR00035139
LOT 9 ALL 
LANES ARE 
OFFLINE

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/15/2016 10:42:53 AM

Spoke to Nash DC - water 
getting into cabinet cisco 
switch damaged - notified 
3m and PA - cisco switch 
dried out - reset - 
communication res



Standard 2 Hour ACT OF NATURE 01/11/2016 02:01:11 PM 279 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:08:05 PM 32 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:08:05 PM 32 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 12:08:05 PM 32 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/10/2016 12:05:11 PM 26 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/10/2016 12:05:11 PM 26 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/10/2016 12:05:11 PM 26 Y C

Standard 2 Hour 01/10/2016 10:39:08 AM 537 Y C

Standard 2 Hour 01/10/2016 11:58:58 AM 15 Y C

Standard 2 Hour 01/10/2016 11:58:58 AM 15 Y C

Standard 2 Hour 01/10/2016 11:58:58 AM 15 Y C

Standard 2 Hour Adjusted Camera Angle 01/10/2016 11:55:01 AM 25 Y C
Standard 2 Hour Adjusted Camera Angle 01/10/2016 11:55:01 AM 25 Y C
Standard 2 Hour Adjusted Camera Angle 01/10/2016 11:55:01 AM 25 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 11:52:21 AM 20 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 11:52:21 AM 20 Y C

Standard 2 Hour  APS SS reset App 01/10/2016 11:52:21 AM 20 Y C

Standard 2 Hour act of others 01/10/2016 07:43:43 PM 205 Y C

Standard 2 Hour act of others 01/10/2016 07:43:43 PM 205 Y C

Standard 2 Hour act of others 01/10/2016 07:43:43 PM 205 Y C

Standard 2 Hour ADJUSTED/CLEANED O01/10/2016 07:44:53 PM 17 Y C

Standard 2 Hour ADJUSTED/CLEANED O01/10/2016 07:44:53 PM 17 Y C

Standard 2 Hour ADJUSTED/CLEANED O01/10/2016 07:44:53 PM 17 Y C

Standard 2 Hour REPLACED TRANSPOR 01/10/2016 07:48:04 PM 36 Y C

Standard 2 Hour REPLACED TRANSPOR 01/10/2016 07:48:04 PM 36 Y C

Standard 2 Hour REPLACED TRANSPOR 01/10/2016 07:48:04 PM 36 Y C

Standard 2 Hour  APS SS reset App 01/11/2016 01:01:52 PM 1002 Y C

Standard 2 Hour  APS SS reset App 01/11/2016 01:01:52 PM 1002 Y C

Standard 2 Hour  APS SS reset App 01/11/2016 01:01:52 PM 1002 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:05:14 PM 70 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:05:14 PM 70 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:05:14 PM 70 Y C

Standard 2 Hour STOP START APS 01/11/2016 01:11:19 PM 92 Y C

Standard 2 Hour STOP START APS 01/11/2016 01:11:19 PM 92 Y C

Standard 2 Hour STOP START APS 01/11/2016 01:11:19 PM 92 Y C

Standard 2 Hour RESET CONTROLLER 01/11/2016 01:12:56 PM 104 Y C

Standard 2 Hour RESET CONTROLLER 01/11/2016 01:12:56 PM 104 Y C

Standard 2 Hour RESET CONTROLLER 01/11/2016 01:12:56 PM 104 Y C

Standard 2 Hour APS restart 01/11/2016 01:15:03 PM 60 Y C

Standard 2 Hour APS restart 01/11/2016 01:15:03 PM 60 Y C

Standard 2 Hour APS restart 01/11/2016 01:15:03 PM 60 Y C

Standard 2 Hour  SS APS 01/11/2016 01:31:12 PM 59 Y C

Standard 2 Hour  SS APS 01/11/2016 01:31:12 PM 59 Y C

Standard 2 Hour  SS APS 01/11/2016 01:31:12 PM 59 Y C

Standard 2 Hour REPLACE RIBBON 01/11/2016 01:34:32 PM 57 Y C

Standard 2 Hour REPLACE RIBBON 01/11/2016 01:34:32 PM 57 Y C

Standard 2 Hour REPLACE RIBBON 01/11/2016 01:34:32 PM 57 Y C

Standard 2 Hour CLEAR JAM 01/11/2016 01:40:29 PM 57 Y C

Standard 2 Hour CLEAR JAM 01/11/2016 01:40:29 PM 57 Y C

Standard 2 Hour CLEAR JAM 01/11/2016 01:40:29 PM 57 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:46:20 PM 35 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:46:20 PM 35 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:46:20 PM 35 Y C

Standard 2 Hour replaced batteries 01/11/2016 01:49:01 PM 46 Y C

Standard 2 Hour replaced batteries 01/11/2016 01:49:01 PM 46 Y C

Standard 2 Hour replaced batteries 01/11/2016 01:49:01 PM 46 Y C

Standard 2 Hour Act of Other 01/11/2016 01:50:30 PM 48 Y C

Standard 2 Hour Act of Other 01/11/2016 01:50:30 PM 48 Y C

Standard 2 Hour Act of Other 01/11/2016 01:50:30 PM 48 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:51:44 PM 16 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:51:44 PM 16 Y C

Standard 2 Hour RESTART APS 01/11/2016 01:51:44 PM 16 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:59:23 PM 23 Y C

PR00035139 LOT 9 ALL 
LANES ARE 

LANE OR LANES OFFLINE 01/10/2016 08:11:00 AM 01/15/2016 10:42:53 AM tored

PR00035140
LANE 915 TID 
Ticket Issuing 
Device

FROZEN SCREEN 01/10/2016 08:18:00 AM 01/10/2016 01:56:33 PM Spoke to Nash

PR00035140
LANE 915 TID 
Ticket Issuing 
Device

FROZEN SCREEN 01/10/2016 08:18:00 AM 01/10/2016 08:40:00 AM Spoke to Nash

PR00035140
LANE 915 TID 
Ticket Issuing 
Device

FROZEN SCREEN 01/10/2016 08:18:00 AM 01/10/2016 08:50:00 AM Spoke to Nash

PR00035141
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/10/2016 08:54:00 AM 01/10/2016 01:54:54 PM adjusted mag head

PR00035141
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/10/2016 08:54:00 AM 01/10/2016 09:10:00 AM adjusted mag head

PR00035141
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/10/2016 08:54:00 AM 01/10/2016 09:20:00 AM adjusted mag head

PR00035142 LANE 302 
Patron Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

01/10/2016 08:57:00 AM 01/01/1900 12:00:00 AM Changed recipt roll.

PR00035143
LANE 262 TID 
Ticket Issuing 
Device

gate bouncing 01/10/2016 09:05:00 AM 01/10/2016 01:53:20 PM reset gate

PR00035143
LANE 262 TID 
Ticket Issuing 
Device

gate bouncing 01/10/2016 09:05:00 AM 01/10/2016 09:15:00 AM reset gate

PR00035143
LANE 262 TID 
Ticket Issuing 
Device

gate bouncing 01/10/2016 09:05:00 AM 01/10/2016 09:20:00 AM reset gate

PR00035144 LANE 267 
CCTV

CCTV ADJUSTMENT 01/10/2016 09:35:00 AM 01/10/2016 01:50:41 PM Spoke to Sheila
PR00035144 LANE 267 

CCTV
CCTV ADJUSTMENT 01/10/2016 09:35:00 AM 01/10/2016 09:50:00 AM Spoke to Sheila

PR00035144 LANE 267 
CCTV

CCTV ADJUSTMENT 01/10/2016 09:35:00 AM 01/10/2016 10:00:00 AM Spoke to Sheila

PR00035145 LANE 544 CT 
Cashier 

FROZEN SCREEN 01/10/2016 10:05:00 AM 01/10/2016 01:49:01 PM reset

PR00035145 LANE 544 CT 
Cashier 

FROZEN SCREEN 01/10/2016 10:05:00 AM 01/10/2016 10:15:00 AM reset

PR00035145 LANE 544 CT 
Cashier 

FROZEN SCREEN 01/10/2016 10:05:00 AM 01/10/2016 10:25:00 AM reset

PR00035146 LANE 402 
Gate GATE ARM NOT GOING DOWN 01/10/2016 03:12:00 PM 01/10/2016 03:33:00 PM

spoke to sheila @ 15:13 -
gate hit by vehicle, bracket 
broken - delayed repair due 
to rain - replaced motor 
assembly

PR00035146 LANE 402 
Gate GATE ARM NOT GOING DOWN 01/10/2016 03:12:00 PM 01/10/2016 06:37:00 PM

spoke to sheila @ 15:13 -
gate hit by vehicle, bracket 
broken - delayed repair due 
to rain - replaced motor 
assembly

PR00035146 LANE 402 
Gate GATE ARM NOT GOING DOWN 01/10/2016 03:12:00 PM 01/10/2016 09:05:36 PM

spoke to sheila @ 15:13 -
gate hit by vehicle, bracket 
broken - delayed repair due 
to rain - replaced motor 
assembly

PR00035147 LANE 543 
LPR License 

NO LICENSE PLATE IMAGES 01/10/2016 03:26:00 PM 01/10/2016 03:40:00 PM spoke to mia @ 15:25 - 
clean reflector

PR00035147 LANE 543 
LPR License 

NO LICENSE PLATE IMAGES 01/10/2016 03:26:00 PM 01/10/2016 03:43:00 PM spoke to mia @ 15:25 - 
clean reflector

PR00035147 LANE 543 
LPR License 

NO LICENSE PLATE IMAGES 01/10/2016 03:26:00 PM 01/10/2016 09:01:25 PM spoke to mia @ 15:25 - 
clean reflector

PR00035148 LANE 121 TID 
Ticket Issuing 

UNREADABLE TICKET 01/10/2016 04:47:00 PM 01/10/2016 05:05:00 PM spoke to kelly @ 16:51 - 
replace transport

PR00035148 LANE 121 TID 
Ticket Issuing 

UNREADABLE TICKET 01/10/2016 04:47:00 PM 01/10/2016 05:23:00 PM spoke to kelly @ 16:51 - 
replace transport

PR00035148 LANE 121 TID 
Ticket Issuing 

UNREADABLE TICKET 01/10/2016 04:47:00 PM 01/10/2016 08:54:16 PM spoke to kelly @ 16:51 - 
replace transport

PR00035149 LANE 104 
Monitor

FROZEN SCREEN 01/10/2016 10:47:00 PM 01/11/2016 06:00:00 AM spoke to norma @ 22:45 
GC - reset application

PR00035149 LANE 104 
Monitor

FROZEN SCREEN 01/10/2016 10:47:00 PM 01/11/2016 06:05:00 AM spoke to norma @ 22:45 
GC - reset application

PR00035149 LANE 104 
Monitor

FROZEN SCREEN 01/10/2016 10:47:00 PM 01/11/2016 08:34:00 PM spoke to norma @ 22:45 
GC - reset application

PR00035150 LANE 107 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 04:56:00 AM 01/11/2016 06:01:00 AM Spoke to Sierra GC - reset 
application

PR00035150 LANE 107 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 04:56:00 AM 01/11/2016 06:06:00 AM Spoke to Sierra GC - reset 
application

PR00035150 LANE 107 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 04:56:00 AM 01/11/2016 08:32:49 PM Spoke to Sierra GC - reset 
application

PR00035151 LANE 125 TID 
Ticket Issuing 

Display shows Out Of Service 01/11/2016 04:58:00 AM 01/11/2016 06:20:00 AM Spoke to Sierra GC - reset 
application

PR00035151 LANE 125 TID 
Ticket Issuing 

Display shows Out Of Service 01/11/2016 04:58:00 AM 01/11/2016 06:30:00 AM Spoke to Sierra GC - reset 
application

PR00035151 LANE 125 TID 
Ticket Issuing 

Display shows Out Of Service 01/11/2016 04:58:00 AM 01/11/2016 08:28:20 PM Spoke to Sierra GC - reset 
application

PR00035152 LANE 404 Pin 
Pad

PIN PAD IS NOT WORKING 01/11/2016 05:01:00 AM 01/11/2016 06:40:00 AM Spoke to Sierra GC - reset 
360 controller

PR00035152 LANE 404 Pin 
Pad

PIN PAD IS NOT WORKING 01/11/2016 05:01:00 AM 01/11/2016 06:45:00 AM Spoke to Sierra GC - reset 
360 controller

PR00035152 LANE 404 Pin 
Pad

PIN PAD IS NOT WORKING 01/11/2016 05:01:00 AM 01/11/2016 08:23:28 PM Spoke to Sierra GC - reset 
360 controller

PR00035153 POF 005 
Transport

Not Accepting Tickets 01/11/2016 05:06:00 AM 01/11/2016 06:01:00 AM Spoke to Sierra GC - reset 
applicaton

PR00035153 POF 005 
Transport

Not Accepting Tickets 01/11/2016 05:06:00 AM 01/11/2016 06:06:00 AM Spoke to Sierra GC - reset 
applicaton

PR00035153 POF 005 
Transport

Not Accepting Tickets 01/11/2016 05:06:00 AM 01/11/2016 08:20:35 PM Spoke to Sierra GC - reset 
applicaton

PR00035155 POF 006 
Transport

Not Accepting Tickets 01/11/2016 05:08:00 AM 01/11/2016 06:02:00 AM Spoke to Sierra GC - reset 
application

PR00035155 POF 006 
Transport

Not Accepting Tickets 01/11/2016 05:08:00 AM 01/11/2016 06:07:00 AM Spoke to Sierra GC - reset 
application

PR00035155 POF 006 
Transport

Not Accepting Tickets 01/11/2016 05:08:00 AM 01/11/2016 08:19:31 PM Spoke to Sierra GC - reset 
application

PR00035156 LANE 904 CT 
Cashier 

PRINT QUALITY 01/11/2016 05:11:00 AM 01/11/2016 06:05:00 AM Spoke to Sierra MM - 
replaced ribbon

PR00035156 LANE 904 CT 
Cashier 

PRINT QUALITY 01/11/2016 05:11:00 AM 01/11/2016 06:08:00 AM Spoke to Sierra MM - 
replaced ribbon

PR00035156 LANE 904 CT 
Cashier 

PRINT QUALITY 01/11/2016 05:11:00 AM 01/11/2016 08:18:35 PM Spoke to Sierra MM - 
replaced ribbon

PR00035157 LANE 543 
Inside Receipt 

UNABLE TO PRINT 01/11/2016 07:53:00 AM 01/11/2016 08:16:07 PM spoke to sam @ 7:53 a.m. 
GC - reset printer

PR00035157 LANE 543 
Inside Receipt 

UNABLE TO PRINT 01/11/2016 07:53:00 AM 01/11/2016 08:45:00 AM spoke to sam @ 7:53 a.m. 
GC - reset printer

PR00035157 LANE 543 
Inside Receipt 

UNABLE TO PRINT 01/11/2016 07:53:00 AM 01/11/2016 08:50:00 AM spoke to sam @ 7:53 a.m. 
GC - reset printer

PR00035158
LANE 405 
ACT 
Automated 

TICKET IS NOT RETRACTING 01/11/2016 08:00:00 AM 01/11/2016 08:15:05 PM spoke to sam @07:53 GC - 
cleared jammed ticket

PR00035158
LANE 405 
ACT 
Automated 

TICKET IS NOT RETRACTING 01/11/2016 08:00:00 AM 01/11/2016 08:30:00 AM spoke to sam @07:53 GC - 
cleared jammed ticket

PR00035158
LANE 405 
ACT 
Automated 

TICKET IS NOT RETRACTING 01/11/2016 08:00:00 AM 01/11/2016 08:35:00 AM spoke to sam @07:53 GC - 
cleared jammed ticket

PR00035159 LANE 101 
ACT 

UPS Warning 01/11/2016 08:54:00 AM 01/11/2016 08:14:06 PM spoke to rosalie  @08:53 
a.m GC - replaced batteries

PR00035159 LANE 101 
ACT 

UPS Warning 01/11/2016 08:54:00 AM 01/11/2016 09:30:00 AM spoke to rosalie  @08:53 
a.m GC - replaced batteries

PR00035159 LANE 101 
ACT 

UPS Warning 01/11/2016 08:54:00 AM 01/11/2016 09:40:00 AM spoke to rosalie  @08:53 
a.m GC - replaced batteries

PR00035160 LANE 247 
Gate GATE ARM DAMAGED 01/11/2016 09:02:00 AM 01/11/2016 08:12:39 PM

spoke to sam @09:00 a.m.
GC - replaced broken gate 
arm

PR00035160 LANE 247 
Gate GATE ARM DAMAGED 01/11/2016 09:02:00 AM 01/11/2016 09:30:00 AM

spoke to sam @09:00 a.m.
GC - replaced broken gate 
arm

PR00035160 LANE 247 
Gate GATE ARM DAMAGED 01/11/2016 09:02:00 AM 01/11/2016 09:50:00 AM

spoke to sam @09:00 a.m.
GC - replaced broken gate 
arm

PR00035161 LANE 544 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 10:37:00 AM 01/11/2016 08:11:41 PM spoke to kennedy @ 10:35 
a.m. GC - reset application

PR00035161 LANE 544 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 10:37:00 AM 01/11/2016 10:48:00 AM spoke to kennedy @ 10:35 
a.m. GC - reset application

PR00035161 LANE 544 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/11/2016 10:37:00 AM 01/11/2016 10:53:00 AM spoke to kennedy @ 10:35 
a.m. GC - reset application

PR00035162
LANE 401 
ACT 
Automated 

ISSUING RETRACTED 
TICKETS 01/11/2016 01:12:00 PM 01/11/2016 01:30:00 PM spoke to jeanette @ 13:10 

p.m. GK - reset application



Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:59:23 PM 23 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/11/2016 01:59:23 PM 23 Y C

Standard 2 Hour Init 6 01/11/2016 05:37:03 PM 35 Y C

Standard 2 Hour Init 6 01/11/2016 05:37:03 PM 35 Y C

Standard 2 Hour Init 6 01/11/2016 05:37:03 PM 35 Y C

Standard 2 Hour s/s aps 01/11/2016 06:02:21 PM 29 Y C

Standard 2 Hour s/s aps 01/11/2016 06:02:21 PM 29 Y C

Standard 2 Hour s/s aps 01/11/2016 06:02:21 PM 29 Y C

Standard 2 Hour s/s aps 01/11/2016 09:53:00 PM 25 Y C

Standard 2 Hour s/s aps 01/11/2016 09:53:00 PM 25 Y C

Standard 2 Hour s/s aps 01/11/2016 09:53:00 PM 25 Y C

Standard 2 Hour s/s aps 01/11/2016 06:09:43 PM 21 Y C

Standard 2 Hour s/s aps 01/11/2016 06:09:43 PM 21 Y C

Standard 2 Hour s/s aps 01/11/2016 06:09:43 PM 21 Y C

Standard 2 Hour s/s aps 01/11/2016 07:39:31 PM 14 Y C

Standard 2 Hour s/s aps 01/11/2016 07:39:31 PM 14 Y C

Standard 2 Hour s/s aps 01/11/2016 07:39:31 PM 14 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 01:45:16 PM 224 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 01:45:16 PM 224 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 01:45:16 PM 224 Y C

Standard 2 Hour ACT OF OTHER 01/12/2016 02:01:02 PM 283 Y C

Standard 2 Hour ACT OF OTHER 01/12/2016 02:01:02 PM 283 Y C

Standard 2 Hour ACT OF OTHER 01/12/2016 02:01:02 PM 283 Y C

Standard 2 Hour Software 01/12/2016 06:09:52 AM 210 Y C

Standard 2 Hour Software 01/12/2016 06:09:52 AM 210 Y C

Standard 2 Hour Software 01/12/2016 06:09:52 AM 210 Y C

Standard 2 Hour Software 01/12/2016 06:10:35 AM 210 Y C

Standard 2 Hour Software 01/12/2016 06:10:35 AM 210 Y C

Standard 2 Hour Software 01/12/2016 06:10:35 AM 210 Y C

Standard 2 Hour RESET READER 01/12/2016 02:02:52 PM 207 Y C

Standard 2 Hour RESET READER 01/12/2016 02:02:52 PM 207 Y C

Standard 2 Hour RESET READER 01/12/2016 02:02:52 PM 207 Y C

Standard 2 Hour Software 01/12/2016 06:12:10 AM 76 Y C

Standard 2 Hour Software 01/12/2016 06:12:10 AM 76 Y C

Standard 2 Hour Software 01/12/2016 06:12:10 AM 76 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 02:04:24 PM 57 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 02:04:24 PM 57 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 02:04:24 PM 57 Y C

Standard 2 Hour Replaced Ink Ribbon 01/12/2016 02:06:59 PM 25 Y C

Standard 2 Hour Replaced Ink Ribbon 01/12/2016 02:06:59 PM 25 Y C

Standard 2 Hour Replaced Ink Ribbon 01/12/2016 02:06:59 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 02:11:26 PM 27 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 02:11:26 PM 27 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 02:11:26 PM 27 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 01:41:35 PM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 01:41:35 PM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 01:41:35 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 05:30:17 PM 36 Y C

PR00035162
LANE 401 
ACT 
Automated 

ISSUING RETRACTED 
TICKETS 01/11/2016 01:12:00 PM 01/11/2016 01:35:00 PM spoke to jeanette @ 13:10 

p.m. GK - reset application

PR00035162
LANE 401 
ACT 
Automated 

ISSUING RETRACTED 
TICKETS 01/11/2016 01:12:00 PM 01/11/2016 08:08:47 PM spoke to jeanette @ 13:10 

p.m. GK - reset application

PR00035163 KEYBOARD IS INOPERATIVE 01/11/2016 05:00:00 PM 01/11/2016 05:14:54 PM

lane 905 keyboard is
inoperative spoke to ayanna 
at 17:08. GK. Software. S/S 
APS.

PR00035163 KEYBOARD IS INOPERATIVE 01/11/2016 05:00:00 PM 01/11/2016 05:35:53 PM

lane 905 keyboard is
inoperative spoke to ayanna 
at 17:08. GK. Software. S/S 
APS.

PR00035163 KEYBOARD IS INOPERATIVE 01/11/2016 05:00:00 PM 01/11/2016 08:03:44 PM

lane 905 keyboard is
inoperative spoke to ayanna 
at 17:08. GK. Software. S/S 
APS.

PR00035164 POF 003 
Transport Not Accepting Tickets 01/11/2016 05:32:00 PM 01/11/2016 05:53:33 PM

pof 3 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035164 POF 003 
Transport Not Accepting Tickets 01/11/2016 05:32:00 PM 01/11/2016 06:01:41 PM

pof 3 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035164 POF 003 
Transport Not Accepting Tickets 01/11/2016 05:32:00 PM 01/11/2016 08:01:03 PM

pof 3 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035165 POF 004 
Transport Not Accepting Tickets 01/11/2016 05:45:00 PM 01/11/2016 05:55:55 PM

pof 4 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035165 POF 004 
Transport Not Accepting Tickets 01/11/2016 05:45:00 PM 01/11/2016 06:10:03 PM

pof 4 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035165 POF 004 
Transport Not Accepting Tickets 01/11/2016 05:45:00 PM 01/11/2016 07:59:20 PM

pof 4 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035166 POF 005 
Transport Not Accepting Tickets 01/11/2016 05:47:00 PM 01/11/2016 05:58:44 PM

pof 5 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035166 POF 005 
Transport Not Accepting Tickets 01/11/2016 05:47:00 PM 01/11/2016 06:08:58 PM

pof 5 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035166 POF 005 
Transport Not Accepting Tickets 01/11/2016 05:47:00 PM 01/11/2016 07:58:07 PM

pof 5 not accepting tickets 
spoke to john at 17:50. GK. 
Software. S/S APS.

PR00035167
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/11/2016 07:25:00 PM 01/11/2016 07:29:37 PM
pof 12 not accepting tickets 
spoke to ayanna at 19:24. 
GK. Software. S/S APS.

PR00035167
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/11/2016 07:25:00 PM 01/11/2016 07:39:04 PM
pof 12 not accepting tickets 
spoke to ayanna at 19:24. 
GK. Software. S/S APS.

PR00035167
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 01/11/2016 07:25:00 PM 01/11/2016 07:55:17 PM
pof 12 not accepting tickets 
spoke to ayanna at 19:24. 
GK. Software. S/S APS.

PR00035168
LANE 914 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:36:00 AM 01/12/2016 04:22:08 PM
SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket

PR00035168
LANE 914 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:36:00 AM 01/12/2016 05:50:30 AM
SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket

PR00035168
LANE 914 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:36:00 AM 01/12/2016 06:20:00 AM
SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket

PR00035169
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:37:00 AM 01/12/2016 04:24:45 PM

SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket and replaced 
damaged gate

PR00035169
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:37:00 AM 01/12/2016 05:49:59 AM

SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket and replaced 
damaged gate

PR00035169
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 02:37:00 AM 01/12/2016 07:20:00 AM

SPOKE TO LATIFAH @ 
02:45 GC - cleared jammed 
ticket and replaced 
damaged gate

PR00035170 POF 001 
Transport

Not Accepting Tickets 01/12/2016 02:39:00 AM 01/12/2016 04:26:52 PM SPOKE TO latifah @ 02:45
sss aps

PR00035170 POF 001 
Transport

Not Accepting Tickets 01/12/2016 02:39:00 AM 01/12/2016 05:50:25 AM SPOKE TO latifah @ 02:45
sss aps

PR00035170 POF 001 
Transport

Not Accepting Tickets 01/12/2016 02:39:00 AM 01/12/2016 06:09:38 AM SPOKE TO latifah @ 02:45
sss aps

PR00035171 POF 002 
Transport

Not Accepting Tickets 01/12/2016 02:40:00 AM 01/12/2016 04:28:37 PM SPOKE TO latifah @ 02:45
sss aps

PR00035171 POF 002 
Transport

Not Accepting Tickets 01/12/2016 02:40:00 AM 01/12/2016 05:51:06 AM SPOKE TO latifah @ 02:45
sss aps

PR00035171 POF 002 
Transport

Not Accepting Tickets 01/12/2016 02:40:00 AM 01/12/2016 06:10:15 AM SPOKE TO latifah @ 02:45
sss aps

PR00035172 LANE 107 
ACT 

Transport is unable to read ticket 01/12/2016 02:41:00 AM 01/12/2016 04:30:49 PM SPOKE TO latifah @ 02;45 
GC - reset application

PR00035172 LANE 107 
ACT 

Transport is unable to read ticket 01/12/2016 02:41:00 AM 01/12/2016 06:01:00 AM SPOKE TO latifah @ 02;45 
GC - reset application

PR00035172 LANE 107 
ACT 

Transport is unable to read ticket 01/12/2016 02:41:00 AM 01/12/2016 06:08:00 AM SPOKE TO latifah @ 02;45 
GC - reset application

PR00035173 LANE 243 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/12/2016 04:55:00 AM 01/12/2016 04:33:13 PM SPOKE TO CHRISTINA @ 
04:57

PR00035173 LANE 243 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/12/2016 04:55:00 AM 01/12/2016 05:55:49 AM SPOKE TO CHRISTINA @ 
04:57

PR00035173 LANE 243 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/12/2016 04:55:00 AM 01/12/2016 06:11:59 AM SPOKE TO CHRISTINA @ 
04:57

PR00035174
LANE 262 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 05:43:00 AM 01/12/2016 04:33:53 PM SPOKE TO JEAN @ 05;46 
GC - cleared jammed ticket

PR00035174
LANE 262 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 05:43:00 AM 01/12/2016 06:30:00 AM SPOKE TO JEAN @ 05;46 
GC - cleared jammed ticket

PR00035174
LANE 262 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 05:43:00 AM 01/12/2016 06:40:00 AM SPOKE TO JEAN @ 05;46 
GC - cleared jammed ticket

PR00035175
LANE 463 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 01/12/2016 11:43:00 AM 01/12/2016 04:03:41 PM GC - replaced ribbon

PR00035175
LANE 463 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 01/12/2016 11:43:00 AM 01/12/2016 12:05:00 PM GC - replaced ribbon

PR00035175
LANE 463 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 01/12/2016 11:43:00 AM 01/12/2016 12:08:00 PM GC - replaced ribbon

PR00035176
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 11:58:00 AM 01/12/2016 04:39:14 PM GC - working on arrival

PR00035176
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 11:58:00 AM 01/12/2016 12:20:00 PM GC - working on arrival

PR00035176
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 11:58:00 AM 01/12/2016 12:25:00 PM GC - working on arrival

PR00035177 LANE 262 TID 
Ticket Issuing 

LANE OR LANES OFFLINE 01/12/2016 12:16:00 PM 01/12/2016 04:30:25 PM GC - no problem found lane 
online

PR00035177 LANE 262 TID 
Ticket Issuing 

LANE OR LANES OFFLINE 01/12/2016 12:16:00 PM 01/12/2016 12:35:00 PM GC - no problem found lane 
online

PR00035177 LANE 262 TID 
Ticket Issuing 

LANE OR LANES OFFLINE 01/12/2016 12:16:00 PM 01/12/2016 12:40:00 PM GC - no problem found lane 
online

PR00035178
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 03:44:00 PM 01/12/2016 03:50:12 PM

called @ 1545 spoke to
connor. 3M>PH> Restarted 
APS, and responded to 
lane. Cleared jam. Tested 
good.



Standard 2 Hour CLEARED TICKET JAM 01/12/2016 05:30:17 PM 36 Y C

Standard 2 Hour CLEARED TICKET JAM 01/12/2016 05:30:17 PM 36 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/12/2016 05:28:57 PM 39 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/12/2016 05:28:57 PM 39 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/12/2016 05:28:57 PM 39 Y C

Standard 2 Hour USER ERROR 01/12/2016 05:22:57 PM 26 Y C

Standard 2 Hour USER ERROR 01/12/2016 05:22:57 PM 26 Y C

Standard 2 Hour USER ERROR 01/12/2016 05:22:57 PM 26 Y C

Standard 2 Hour clear tkt. jam 01/12/2016 05:27:55 PM 37 Y C

Standard 2 Hour clear tkt. jam 01/12/2016 05:27:55 PM 37 Y C

Standard 2 Hour clear tkt. jam 01/12/2016 05:27:55 PM 37 Y C

Standard 2 Hour 01/12/2016 06:08:23 PM 1086 Y C

Standard 2 Hour 01/12/2016 07:41:56 PM 23 Y C

Standard 2 Hour 01/12/2016 07:41:56 PM 23 Y C

Standard 2 Hour 01/12/2016 07:42:45 PM 22 Y C

Standard 2 Hour 01/12/2016 07:42:45 PM 22 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour S/S APS 01/12/2016 09:20:47 PM 42 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 09:18:07 PM 26 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 09:18:07 PM 26 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 09:18:07 PM 26 Y C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 09:18:07 PM 26 Y C

Standard 2 Hour REPLACED TRANSPOR 01/13/2016 01:05:31 PM 155 Y C

Standard 2 Hour REPLACED TRANSPOR 01/13/2016 01:05:31 PM 155 Y C

Standard 2 Hour REPLACED TRANSPOR 01/13/2016 01:05:31 PM 155 Y C

Standard 2 Hour Software 01/13/2016 06:45:25 AM 116 Y C

Standard 2 Hour Software 01/13/2016 06:45:25 AM 116 Y C

Standard 2 Hour Software 01/13/2016 06:16:37 AM 46 Y C

Standard 2 Hour Software 01/13/2016 06:16:37 AM 46 Y C

Standard 2 Hour Software 01/13/2016 06:16:37 AM 46 Y C

Standard 2 Hour Init 6 01/13/2016 06:42:52 AM 12 Y C

Standard 2 Hour Init 6 01/13/2016 06:42:52 AM 12 Y C

Standard 2 Hour Init 6 01/13/2016 06:42:52 AM 12 Y C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 01:06:25 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 01:06:25 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 01:06:25 PM 34 Y C

Standard 2 Hour REPLACE RIBBON 01/13/2016 01:07:38 PM 36 Y C

Standard 2 Hour REPLACE RIBBON 01/13/2016 01:07:38 PM 36 Y C

Standard 2 Hour REPLACE RIBBON 01/13/2016 01:07:38 PM 36 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/13/2016 01:08:51 PM 28 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/13/2016 01:08:51 PM 28 Y C

Standard 2 Hour 01/13/2016 10:48:20 AM 643 Y C

Standard 2 Hour No Trouble Found 01/13/2016 02:11:26 PM 85 Y C

Standard 2 Hour No Trouble Found 01/13/2016 02:11:26 PM 85 Y C

Standard 2 Hour No Trouble Found 01/13/2016 02:11:26 PM 85 Y C

PR00035178
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 03:44:00 PM 01/12/2016 04:20:29 PM

called @ 1545 spoke to
connor. 3M>PH> Restarted 
APS, and responded to 
lane. Cleared jam. Tested 
good.

PR00035178
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 03:44:00 PM 01/12/2016 06:22:12 PM

called @ 1545 spoke to
connor. 3M>PH> Restarted 
APS, and responded to 
lane. Cleared jam. Tested 
good.

PR00035179
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/12/2016 03:56:00 PM 01/12/2016 04:20:10 PM

called @ 1558 spoke to
muffy. 3M>MC> Adjusted 
mag head. Tested good at 
exit

PR00035179
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/12/2016 03:56:00 PM 01/12/2016 04:35:22 PM

called @ 1558 spoke to
muffy. 3M>MC> Adjusted 
mag head. Tested good at 
exit

PR00035179
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/12/2016 03:56:00 PM 01/12/2016 06:25:04 PM

called @ 1558 spoke to
muffy. 3M>MC> Adjusted 
mag head. Tested good at 
exit

PR00035180
LANE 266 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:09:00 PM 01/12/2016 04:30:41 PM
No jam in lane. Lane had no 
tickets ( no empty box 
either). NTF

PR00035180
LANE 266 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:09:00 PM 01/12/2016 04:35:10 PM
No jam in lane. Lane had no 
tickets ( no empty box 
either). NTF

PR00035180
LANE 266 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:09:00 PM 01/12/2016 06:00:54 PM
No jam in lane. Lane had no 
tickets ( no empty box 
either). NTF

PR00035181
LANE 262 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:23:00 PM 01/12/2016 04:50:58 PM
Spoke w/Jennifer@16.20. 
3M>PH> Cleared jam, and 
reset. Tested good.

PR00035181
LANE 262 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:23:00 PM 01/12/2016 05:00:18 PM
Spoke w/Jennifer@16.20. 
3M>PH> Cleared jam, and 
reset. Tested good.

PR00035181
LANE 262 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/12/2016 04:23:00 PM 01/12/2016 05:59:06 PM
Spoke w/Jennifer@16.20. 
3M>PH> Cleared jam, and 
reset. Tested good.

PR00035182 LANE 266 TID 
Ticket Issuing 

Out Of Tickets 01/12/2016 06:06:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
r.powell @ 1807

PR00035183 LANE 901 
ACT 

JMS messages 01/12/2016 07:07:00 PM 01/12/2016 07:30:04 PM spoke w/muffy@19.07. 
3M>MC> Restarted lane

PR00035183 LANE 901 
ACT 

JMS messages 01/12/2016 07:07:00 PM 01/12/2016 08:12:17 PM spoke w/muffy@19.07. 
3M>MC> Restarted lane

PR00035184 LANE 248 
ACT 

JMS messages 01/12/2016 07:13:00 PM 01/12/2016 07:35:11 PM spoke w/michelle@19.11. 
3M?MC? Restarted lane

PR00035184 LANE 248 
ACT 

JMS messages 01/12/2016 07:13:00 PM 01/12/2016 08:09:08 PM spoke w/michelle@19.11. 
3M?MC? Restarted lane

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 08:25:11 PM  APS. Tested good.

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 08:25:11 PM

spoke w/Toni@20.15. 
3M>MC> Onyx messages 
show CC reader offline. 
Reset controller NG. 
Responded to lane, and 
power cycled ACT. NG. 
Restarted

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 09:00:44 PM  APS. Tested good.

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 09:00:44 PM

spoke w/Toni@20.15. 
3M>MC> Onyx messages 
show CC reader offline. 
Reset controller NG. 
Responded to lane, and 
power cycled ACT. NG. 
Restarted

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 09:32:09 PM  APS. Tested good.

PR00035185 LANE 305 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 01/12/2016 08:18:00 PM 01/12/2016 09:32:09 PM

spoke w/Toni@20.15. 
3M>MC> Onyx messages 
show CC reader offline. 
Reset controller NG. 
Responded to lane, and 
power cycled ACT. NG. 
Restarted

PR00035186
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 08:34:00 PM 01/12/2016 08:50:15 PM

called @ 2035 spoke to
jennifer. 3M>MC> Refed 
new box of tickets, and 
reset. Tested good.

PR00035186
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 08:34:00 PM 01/12/2016 09:00:29 PM

called @ 2035 spoke to
jennifer. 3M>MC> Refed 
new box of tickets, and 
reset. Tested good.

PR00035186
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 08:34:00 PM 01/12/2016 09:36:20 PM

called @ 2035 spoke to
jennifer. 3M>MC> Refed 
new box of tickets, and 
reset. Tested good.

PR00035186
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/12/2016 08:34:00 PM 01/12/2016 09:38:29 PM

called @ 2035 spoke to
jennifer. 3M>MC> Refed 
new box of tickets, and 
reset. Tested good.

PR00035187 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/13/2016 04:20:00 AM 01/13/2016 05:51:52 AM SPOKE TO LATIFAH
replaced transport

PR00035187 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/13/2016 04:20:00 AM 01/13/2016 06:55:05 AM SPOKE TO LATIFAH
replaced transport

PR00035187 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/13/2016 04:20:00 AM 01/28/2016 11:22:07 AM SPOKE TO LATIFAH
replaced transport

PR00035188 POF 012 
Transport TICKET JAMS 01/13/2016 04:24:00 AM 01/13/2016 06:00:48 AM

SPOKE TO LATIFAH
no transactions since 
yesterday at 1040am

PR00035188 POF 012 
Transport TICKET JAMS 01/13/2016 04:24:00 AM 01/13/2016 06:20:55 AM

SPOKE TO LATIFAH
no transactions since 
yesterday at 1040am

PR00035189 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/13/2016 05:30:00 AM 01/13/2016 01:09:14 PM SPOKE TO
screen saver...sss aps

PR00035189 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/13/2016 05:30:00 AM 01/13/2016 05:53:55 AM SPOKE TO
screen saver...sss aps

PR00035189 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/13/2016 05:30:00 AM 01/13/2016 06:16:27 AM SPOKE TO
screen saver...sss aps

PR00035190 LANE 406 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:30:00 AM 01/13/2016 01:25:34 PM SPOKE TO JEANETTE
cashier aparris

PR00035190 LANE 406 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:30:00 AM 01/13/2016 06:34:49 AM SPOKE TO JEANETTE
cashier aparris

PR00035190 LANE 406 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:30:00 AM 01/13/2016 06:42:42 AM SPOKE TO JEANETTE
cashier aparris

PR00035191 LANE 566 TID 
Ticket Issuing 

Out of Service 01/13/2016 07:36:00 AM 01/13/2016 01:40:12 PM 566 out of sevice,spoke to 
rachel

PR00035191 LANE 566 TID 
Ticket Issuing 

Out of Service 01/13/2016 07:36:00 AM 01/13/2016 07:50:46 AM 566 out of sevice,spoke to 
rachel

PR00035191 LANE 566 TID 
Ticket Issuing 

Out of Service 01/13/2016 07:36:00 AM 01/13/2016 08:10:03 AM 566 out of sevice,spoke to 
rachel

PR00035192 LANE 543 
ACT 

PRINT QUALITY 01/13/2016 08:24:00 AM 01/13/2016 01:52:08 PM 543 ribbon change, spoke 
to

PR00035192 LANE 543 
ACT 

PRINT QUALITY 01/13/2016 08:24:00 AM 01/13/2016 08:45:45 AM 543 ribbon change, spoke 
to

PR00035192 LANE 543 
ACT 

PRINT QUALITY 01/13/2016 08:24:00 AM 01/13/2016 09:00:13 AM 543 ribbon change, spoke 
to

PR00035193
LANE 323 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/13/2016 08:52:00 AM 01/13/2016 09:10:09 AM
323 unreadables, spoke to
gabrielle
cleaned maghead, tested 

PR00035193
LANE 323 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/13/2016 08:52:00 AM 01/13/2016 09:20:22 AM
323 unreadables, spoke to
gabrielle
cleaned maghead, tested 

PR00035194 LANE 242 
Patron Receipt 

RECEIPT PRINTER PAPER 
ROLL

01/13/2016 10:43:00 AM 01/13/2016 10:48:15 AM 242 patron receipt paper 
change, supv. a.molina

PR00035195 POF 011 
Transport Not Accepting Tickets 01/13/2016 12:45:00 PM 01/13/2016 02:10:08 PM

not accepting tickets
NTF multiple patron 
transaction, see attached 

PR00035195 POF 011 
Transport Not Accepting Tickets 01/13/2016 12:45:00 PM 01/13/2016 02:24:50 PM

not accepting tickets
NTF multiple patron 
transaction, see attached 

PR00035195 POF 011 
Transport Not Accepting Tickets 01/13/2016 12:45:00 PM 01/13/2016 12:59:56 PM

not accepting tickets
NTF multiple patron 
transaction, see attached 



Standard 2 Hour ACT OF OTHER 01/13/2016 02:04:46 PM 31 Y C

Standard 2 Hour ACT OF OTHER 01/13/2016 02:04:46 PM 31 Y C

Standard 2 Hour ACT OF OTHER 01/13/2016 02:04:46 PM 31 Y C

Standard 2 Hour  SS APS 01/13/2016 08:54:35 PM 12 Y C

Standard 2 Hour  SS APS 01/13/2016 08:54:35 PM 12 Y C

Standard 2 Hour  SS APS 01/13/2016 08:54:35 PM 12 Y C

Standard 2 Hour Reset PIP server 01/13/2016 08:56:20 PM 24 Y C

Standard 2 Hour Reset PIP server 01/13/2016 08:56:20 PM 24 Y C

Standard 2 Hour Reset PIP server 01/13/2016 08:56:20 PM 24 Y C

Standard 2 Hour Power cycle POF 01/14/2016 09:30:03 AM 1031 Y C

Standard 2 Hour Power cycle POF 01/14/2016 09:30:03 AM 1031 Y C

Standard 2 Hour 01/13/2016 09:01:17 PM 23 Y C

Standard 2 Hour 01/13/2016 09:01:17 PM 23 Y C

Standard 2 Hour 01/13/2016 09:01:17 PM 23 Y C

Standard 2 Hour 01/13/2016 06:09:12 PM 1085 Y C

Standard 2 Hour  APS SS reset App 01/13/2016 09:02:26 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/13/2016 09:02:26 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/13/2016 09:02:26 PM 14 Y C

Standard 2 Hour 01/15/2016 01:38:15 PM 385 Y C

Standard 2 Hour 01/15/2016 01:38:15 PM 385 Y C

Standard 2 Hour 01/15/2016 01:38:15 PM 385 Y C

Standard 2 Hour ACT OF OTHER 01/14/2016 08:19:37 AM 909 Y C

Standard 2 Hour ACT OF OTHER 01/14/2016 08:19:37 AM 909 Y C

Standard 2 Hour ACT OF OTHER 01/14/2016 08:19:37 AM 909 Y C

Standard 2 Hour CLEARED TICKET JAM 01/14/2016 08:21:22 AM 70 Y C

Standard 2 Hour CLEARED TICKET JAM 01/14/2016 08:21:22 AM 70 Y C

Standard 2 Hour CLEARED TICKET JAM 01/14/2016 08:21:22 AM 70 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/14/2016 08:20:35 AM 64 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/14/2016 08:20:35 AM 64 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/14/2016 08:20:35 AM 64 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/14/2016 08:22:04 AM 88 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/14/2016 08:22:04 AM 88 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/14/2016 08:22:04 AM 88 Y C

Standard 2 Hour 01/14/2016 09:04:37 AM 473 Y C

Standard 2 Hour NO TROUBLE FOUND 01/14/2016 09:29:02 AM 22 Y C

Standard 2 Hour NO TROUBLE FOUND 01/14/2016 09:29:02 AM 22 Y C

Standard 2 Hour NO TROUBLE FOUND 01/14/2016 09:29:02 AM 22 Y C

Standard 2 Hour s/s aps 01/14/2016 11:40:15 AM 30 Y C

Standard 2 Hour s/s aps 01/14/2016 11:40:15 AM 30 Y C

Standard 2 Hour s/s aps 01/14/2016 11:40:15 AM 30 Y C

Standard 2 Hour  SS APS 01/14/2016 11:41:12 AM 37 Y C

Standard 2 Hour  SS APS 01/14/2016 11:41:12 AM 37 Y C

Standard 2 Hour  SS APS 01/14/2016 11:41:12 AM 37 Y C

Standard 2 Hour 01/14/2016 09:17:34 AM 555 Y C

Standard 2 Hour REPLACED TRANSPOR 01/14/2016 12:34:17 PM 39 Y C

Standard 2 Hour REPLACED TRANSPOR 01/14/2016 12:34:17 PM 39 Y C

Standard 2 Hour REPLACED TRANSPOR 01/14/2016 12:34:17 PM 39 Y C

Standard 2 Hour NO TROUBLE FOUND 01/15/2016 07:32:46 AM 177 Y C

Standard 2 Hour NO TROUBLE FOUND 01/15/2016 07:32:46 AM 177 Y C

Standard 2 Hour NO TROUBLE FOUND 01/15/2016 07:32:46 AM 177 Y C

Standard 2 Hour Software 01/15/2016 07:22:54 AM 175 Y C

PR00035196

LANE 915 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 01/13/2016 01:14:00 PM 01/13/2016 01:22:24 PM

Spoke to Trean
has not captured plate since
yesterday at 0736.  adj 
optical trigger,  opened lane
tested good, opened lane

PR00035196

LANE 915 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 01/13/2016 01:14:00 PM 01/13/2016 01:45:38 PM

Spoke to Trean
has not captured plate since
yesterday at 0736.  adj 
optical trigger,  opened lane
tested good, opened lane

PR00035196

LANE 915 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 01/13/2016 01:14:00 PM 01/13/2016 02:12:12 PM

Spoke to Trean
has not captured plate since
yesterday at 0736.  adj 
optical trigger,  opened lane
tested good, opened lane

PR00035197 POF 005 
Transport Not Accepting Tickets 01/13/2016 01:28:00 PM 01/13/2016 01:30:00 PM Init 6

PR00035197 POF 005 
Transport Not Accepting Tickets 01/13/2016 01:28:00 PM 01/13/2016 01:40:00 PM Init 6

PR00035197 POF 005 
Transport Not Accepting Tickets 01/13/2016 01:28:00 PM 01/13/2016 09:41:10 PM Init 6

PR00035198 LANE 106 
ACT 

Not Capturing Plates 01/13/2016 02:36:00 PM 01/13/2016 02:40:00 PM Init 6, reset PIP server, 
tested ok

PR00035198 LANE 106 
ACT 

Not Capturing Plates 01/13/2016 02:36:00 PM 01/13/2016 03:00:00 PM Init 6, reset PIP server, 
tested ok

PR00035198 LANE 106 
ACT 

Not Capturing Plates 01/13/2016 02:36:00 PM 01/13/2016 09:43:43 PM Init 6, reset PIP server, 
tested ok

PR00035199 POF 005 
Display Display shows Out Of Service 01/13/2016 05:11:00 PM 01/13/2016 05:15:00 PM

Init 6, replaced reader, aps
post failed, referred to 3M 
tech support
see 35210

PR00035199 POF 005 
Display Display shows Out Of Service 01/13/2016 05:11:00 PM 01/17/2016 10:02:37 PM

Init 6, replaced reader, aps
post failed, referred to 3M 
tech support
see 35210

PR00035200 POF 011 
Transport Unreadable at Exit 01/13/2016 05:42:00 PM 01/13/2016 05:45:00 PM Init 6, adjusted maghead

PR00035200 POF 011 
Transport Unreadable at Exit 01/13/2016 05:42:00 PM 01/13/2016 06:05:00 PM Init 6, adjusted maghead

PR00035200 POF 011 
Transport Unreadable at Exit 01/13/2016 05:42:00 PM 01/13/2016 09:48:11 PM Init 6, adjusted maghead

PR00035201 LANE 123 TID 
Ticket Issuing 

Out Of Tickets 01/13/2016 06:05:00 PM 01/13/2016 06:09:07 PM called@1750.tickets 
restocked by 

PR00035202 LANE 541 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:06:00 PM 01/13/2016 06:10:00 PM Init 6

PR00035202 LANE 541 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:06:00 PM 01/13/2016 06:20:00 PM Init 6

PR00035202 LANE 541 CT 
Cashier 

FROZEN SCREEN 01/13/2016 06:06:00 PM 01/13/2016 09:51:07 PM Init 6

PR00035203
LANE 248 CT 
Cashier 
Terminal

Not Accepting Tickets 01/13/2016 08:00:00 PM 01/13/2016 08:00:00 PM

3M tech support working on 
software problem - 
contacted tech support for 
status, lane now ready

PR00035203
LANE 248 CT 
Cashier 
Terminal

Not Accepting Tickets 01/13/2016 08:00:00 PM 01/15/2016 01:35:00 PM

3M tech support working on 
software problem - 
contacted tech support for 
status, lane now ready

PR00035203
LANE 248 CT 
Cashier 
Terminal

Not Accepting Tickets 01/13/2016 08:00:00 PM 01/16/2016 10:10:45 PM

3M tech support working on 
software problem - 
contacted tech support for 
status, lane now ready

PR00035204 LANE 106 
ACT 

BLANK DISPLAY 01/13/2016 09:49:00 PM 01/14/2016 06:30:57 AM called at 21:00 spoke to 
semanta

PR00035204 LANE 106 
ACT 

BLANK DISPLAY 01/13/2016 09:49:00 PM 01/14/2016 06:40:09 AM called at 21:00 spoke to 
semanta

PR00035204 LANE 106 
ACT 

BLANK DISPLAY 01/13/2016 09:49:00 PM 01/16/2016 10:04:14 PM called at 21:00 spoke to 
semanta

PR00035205
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 01/14/2016 05:45:00 AM 01/14/2016 06:01:24 AM

Spoke to Christina
backouts since yesterday at 
1309. operator closed lane 
at 2354.
cleared ticket jam

PR00035205
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 01/14/2016 05:45:00 AM 01/14/2016 06:55:50 AM

Spoke to Christina
backouts since yesterday at 
1309. operator closed lane 
at 2354.
cleared ticket jam

PR00035205
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 01/14/2016 05:45:00 AM 01/14/2016 10:51:40 AM

Spoke to Christina
backouts since yesterday at 
1309. operator closed lane 
at 2354.
cleared ticket jam

PR00035206 LANE 266 TID 
Ticket Issuing 

Out of Service 01/14/2016 05:46:00 AM 01/14/2016 06:04:18 AM Spoke to Christina
replaced rtransport

PR00035206 LANE 266 TID 
Ticket Issuing 

Out of Service 01/14/2016 05:46:00 AM 01/14/2016 06:50:01 AM Spoke to Christina
replaced rtransport

PR00035206 LANE 266 TID 
Ticket Issuing 

Out of Service 01/14/2016 05:46:00 AM 01/14/2016 10:46:58 AM Spoke to Christina
replaced rtransport

PR00035207 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/14/2016 05:47:00 AM 01/14/2016 06:25:39 AM Spoke to Christina
sss aps, tested good

PR00035207 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/14/2016 05:47:00 AM 01/14/2016 07:15:47 AM Spoke to Christina
sss aps, tested good

PR00035207 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/14/2016 05:47:00 AM 01/14/2016 10:43:10 AM Spoke to Christina
sss aps, tested good

PR00035209 LANE 462 TID 
Ticket Issuing 

Out Of Tickets 01/14/2016 07:53:00 AM 01/01/1900 12:00:00 AM Restocked by Supv. 
A.Batista at 0801

PR00035210 POF 005 
Transport FROZEN 01/14/2016 09:06:00 AM 01/14/2016 09:20:58 AM

Spoke to Sam at 0915
at 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035210 POF 005 
Transport FROZEN 01/14/2016 09:06:00 AM 01/14/2016 09:28:37 AM

Spoke to Sam at 0915
at 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035210 POF 005 
Transport FROZEN 01/14/2016 09:06:00 AM 01/14/2016 10:02:24 AM

Spoke to Sam at 0915
at 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035212 POF 011 
Transport TICKET JAMS 01/14/2016 09:10:00 AM 01/14/2016 02:09:45 PM

 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035212 POF 011 
Transport TICKET JAMS 01/14/2016 09:10:00 AM 01/14/2016 09:20:43 AM

 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035212 POF 011 
Transport TICKET JAMS 01/14/2016 09:10:00 AM 01/14/2016 09:40:53 AM

 0916 patron proccessed 
transaction.   ntf. see 
attached file

PR00035213 POF 12  Not 
accepting 

Not Accepting Tickets 01/14/2016 09:13:00 AM 01/14/2016 02:16:01 PM Spoke to Sam at 0915
sss aps tested good

PR00035213 POF 12  Not 
accepting 

Not Accepting Tickets 01/14/2016 09:13:00 AM 01/14/2016 09:35:45 AM Spoke to Sam at 0915
sss aps tested good

PR00035213 POF 12  Not 
accepting 

Not Accepting Tickets 01/14/2016 09:13:00 AM 01/14/2016 09:50:53 AM Spoke to Sam at 0915
sss aps tested good

PR00035214 LANE 565 TID 
Ticket Issuing 

Out Of Tickets 01/14/2016 09:15:00 AM 01/01/1900 12:00:00 AM Restocked by Supv. 
N.Valdez at 0848

PR00035215 LANE 268 TID 
Ticket Issuing 

UNREADABLE TICKET 01/14/2016 11:11:00 AM 01/14/2016 02:07:24 PM Spoke to Sheann at 1112
replaced transport

PR00035215 LANE 268 TID 
Ticket Issuing 

UNREADABLE TICKET 01/14/2016 11:11:00 AM 01/14/2016 11:30:59 AM Spoke to Sheann at 1112
replaced transport

PR00035215 LANE 268 TID 
Ticket Issuing 

UNREADABLE TICKET 01/14/2016 11:11:00 AM 01/14/2016 11:50:31 AM Spoke to Sheann at 1112
replaced transport

PR00035216 LANE 322 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/15/2016 03:48:00 AM 01/15/2016 06:30:13 AM Spoke to Joan
NTF tested print on ticket

PR00035216 LANE 322 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/15/2016 03:48:00 AM 01/15/2016 06:45:22 AM Spoke to Joan
NTF tested print on ticket

PR00035216 LANE 322 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/15/2016 03:48:00 AM 01/15/2016 09:04:25 AM Spoke to Joan
NTF tested print on ticket

PR00035217 POF 004 
Transport

Not Accepting Tickets 01/15/2016 03:54:00 AM 01/15/2016 05:48:01 AM Spoke to Joan
sss  aps, patron used



Standard 2 Hour Software 01/15/2016 07:22:54 AM 175 Y C

Standard 2 Hour Software 01/15/2016 07:22:54 AM 175 Y C

Standard 2 Hour Software 01/15/2016 07:28:56 AM 128 Y C

Standard 2 Hour Software 01/15/2016 07:28:56 AM 128 Y C

Standard 2 Hour Software 01/15/2016 07:28:56 AM 128 Y C

Standard 2 Hour Software 01/15/2016 07:29:50 AM 126 Y C

Standard 2 Hour Software 01/15/2016 07:29:50 AM 126 Y C

Standard 2 Hour Software 01/15/2016 07:29:50 AM 126 Y C

Standard 2 Hour Software 01/15/2016 07:30:37 AM 130 Y C

Standard 2 Hour Software 01/15/2016 07:30:37 AM 130 Y C

Standard 2 Hour Software 01/15/2016 07:30:37 AM 130 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/15/2016 07:31:47 AM 153 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/15/2016 07:31:47 AM 153 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/15/2016 07:31:47 AM 153 Y C

Standard 2 Hour Software 01/15/2016 07:33:38 AM 191 Y C

Standard 2 Hour Software 01/15/2016 07:33:38 AM 191 Y C

Standard 2 Hour Software 01/15/2016 07:33:38 AM 191 Y C

Standard 2 Hour ACT OF NATURE 01/15/2016 07:34:39 AM 169 Y C

Standard 2 Hour ACT OF NATURE 01/15/2016 07:34:39 AM 169 Y C

Standard 2 Hour ACT OF NATURE 01/15/2016 07:34:39 AM 169 Y C

Standard 2 Hour stop start aps 01/15/2016 12:10:42 PM 19 Y C

Standard 2 Hour stop start aps 01/15/2016 12:10:42 PM 19 Y C

Standard 2 Hour stop start aps 01/15/2016 12:10:42 PM 19 Y C

Standard 2 Hour stop start aps 01/15/2016 12:10:42 PM 19 Y C

Standard 2 Hour STOP START APS 01/15/2016 11:24:08 AM 41 Y C

Standard 2 Hour STOP START APS 01/15/2016 11:24:08 AM 41 Y C

Standard 2 Hour STOP START APS 01/15/2016 11:24:08 AM 41 Y C

Standard 2 Hour Reposition LPR camera 01/15/2016 01:16:52 PM 23 Y C

Standard 2 Hour Reposition LPR camera 01/15/2016 01:16:52 PM 23 Y C

Standard 2 Hour Reposition LPR camera 01/15/2016 01:16:52 PM 23 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 864 N I

Standard 2 Hour REPLACED TRANSPOR 01/15/2016 09:06:16 PM 42 Y C

Standard 2 Hour REPLACED TRANSPOR 01/15/2016 09:06:16 PM 42 Y C

Standard 2 Hour REPLACED TRANSPOR 01/15/2016 09:06:16 PM 42 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:07:59 PM 19 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:07:59 PM 19 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:07:59 PM 19 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:09:22 PM 15 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:09:22 PM 15 Y C

Standard 2 Hour RESTARTED APPLICAT 01/15/2016 09:09:22 PM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 01/16/2016 07:20:18 AM 1010 Y C

Standard 2 Hour NO TROUBLE FOUND 01/16/2016 07:20:18 AM 1010 Y C

Standard 2 Hour NO TROUBLE FOUND 01/16/2016 07:20:18 AM 1010 Y C

Standard 2 Hour No trouble  found 01/16/2016 07:16:29 AM 350 Y C

Standard 2 Hour No trouble  found 01/16/2016 07:16:29 AM 350 Y C

Standard 2 Hour No trouble  found 01/16/2016 07:16:29 AM 350 Y C

Standard 2 Hour Software 01/16/2016 12:59:21 PM 340 Y C

Standard 2 Hour Software 01/16/2016 12:59:21 PM 340 Y C

Standard 2 Hour Software 01/16/2016 12:59:21 PM 340 Y C

Standard 2 Hour Software 01/16/2016 01:04:44 PM 322 Y C

Standard 2 Hour Software 01/16/2016 01:04:44 PM 322 Y C

Standard 2 Hour Software 01/16/2016 01:04:44 PM 322 Y C

PR00035217 POF 004 
Transport

Not Accepting Tickets 01/15/2016 03:54:00 AM 01/15/2016 06:49:32 AM Spoke to Joan
sss  aps, patron used

PR00035217 POF 004 
Transport

Not Accepting Tickets 01/15/2016 03:54:00 AM 01/15/2016 09:08:12 AM Spoke to Joan
sss  aps, patron used

PR00035218 POF 005 
Transport

Not Accepting Tickets 01/15/2016 03:55:00 AM 01/15/2016 05:48:33 AM Spoke to Joan
sss aps,  patron used

PR00035218 POF 005 
Transport

Not Accepting Tickets 01/15/2016 03:55:00 AM 01/15/2016 06:03:35 AM Spoke to Joan
sss aps,  patron used

PR00035218 POF 005 
Transport

Not Accepting Tickets 01/15/2016 03:55:00 AM 01/15/2016 09:11:31 AM Spoke to Joan
sss aps,  patron used

PR00035219 POF 006 
Transport

Not Accepting Tickets 01/15/2016 03:56:00 AM 01/15/2016 05:49:05 AM Spoke to Joan
sss aps, patron used

PR00035219 POF 006 
Transport

Not Accepting Tickets 01/15/2016 03:56:00 AM 01/15/2016 06:02:30 AM Spoke to Joan
sss aps, patron used

PR00035219 POF 006 
Transport

Not Accepting Tickets 01/15/2016 03:56:00 AM 01/15/2016 09:18:57 AM Spoke to Joan
sss aps, patron used

PR00035220 POF 011 
Transport

Not Accepting Tickets 01/15/2016 03:57:00 AM 01/15/2016 05:49:37 AM Spoke to Joan
sss aps, patron used

PR00035220 POF 011 
Transport

Not Accepting Tickets 01/15/2016 03:57:00 AM 01/15/2016 06:07:16 AM Spoke to Joan
sss aps, patron used

PR00035220 POF 011 
Transport

Not Accepting Tickets 01/15/2016 03:57:00 AM 01/15/2016 09:23:27 AM Spoke to Joan
sss aps, patron used

PR00035221 LANE 566 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/15/2016 03:58:00 AM 01/15/2016 05:54:30 AM Spoke to Joan
replaced transport, tested 

PR00035221 LANE 566 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/15/2016 03:58:00 AM 01/15/2016 06:31:27 AM Spoke to Joan
replaced transport, tested 

PR00035221 LANE 566 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/15/2016 03:58:00 AM 01/15/2016 09:25:08 AM Spoke to Joan
replaced transport, tested 

PR00035222 POF 010 
Transport

Not Accepting Tickets 01/15/2016 04:00:00 AM 01/15/2016 05:47:35 AM Spoke to Joan
sss aps, patron tested 

PR00035222 POF 010 
Transport

Not Accepting Tickets 01/15/2016 04:00:00 AM 01/15/2016 07:11:21 AM Spoke to Joan
sss aps, patron tested 

PR00035222 POF 010 
Transport

Not Accepting Tickets 01/15/2016 04:00:00 AM 01/15/2016 09:27:31 AM Spoke to Joan
sss aps, patron tested 

PR00035223
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/15/2016 04:01:00 AM 01/15/2016 05:52:10 AM

Spoke to Joan
ticket stock may have gotten
moist and then dried with a 
curve.....cleared, tested 
good

PR00035223
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/15/2016 04:01:00 AM 01/15/2016 06:50:14 AM

Spoke to Joan
ticket stock may have gotten
moist and then dried with a 
curve.....cleared, tested 
good

PR00035223
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/15/2016 04:01:00 AM 01/15/2016 09:32:03 AM

Spoke to Joan
ticket stock may have gotten
moist and then dried with a 
curve.....cleared, tested 
good

PR00035224 LANE 246 
LPR License 

Not Capturing Plates 01/15/2016 07:22:00 AM 01/15/2016 07:27:42 AM
call at 0722 spoke to
init 6, reset pip

PR00035224 LANE 246 
LPR License 

Not Capturing Plates 01/15/2016 07:22:00 AM 01/15/2016 07:41:31 AM
call at 0722 spoke to
init 6, reset pip

PR00035224 LANE 246 
LPR License 

Not Capturing Plates 01/15/2016 07:22:00 AM 01/15/2016 10:59:52 AM
call at 0722 spoke to
init 6, reset pip

PR00035224 LANE 246 
LPR License 

Not Capturing Plates 01/15/2016 07:22:00 AM 02/20/2016 11:36:55 AM
call at 0722 spoke to
init 6, reset pip

PR00035226 POF 012 
Display Display shows Out Of Service 01/15/2016 10:20:00 AM 01/15/2016 10:23:34 AM

call at 1020 spoke to
warme booted lane 
controller, patron used

PR00035226 POF 012 
Display Display shows Out Of Service 01/15/2016 10:20:00 AM 01/15/2016 11:01:50 AM

call at 1020 spoke to
warme booted lane 
controller, patron used

PR00035226 POF 012 
Display Display shows Out Of Service 01/15/2016 10:20:00 AM 01/15/2016 12:50:18 PM

call at 1020 spoke to
warme booted lane 
controller, patron used

PR00035227
LANE 246 
LPR License 
Plate 

Not Capturing Plates 01/15/2016 12:02:00 PM 01/15/2016 01:44:59 PM adjust lpr camera

PR00035227
LANE 246 
LPR License 
Plate 

Not Capturing Plates 01/15/2016 12:02:00 PM 01/15/2016 12:10:05 PM adjust lpr camera

PR00035227
LANE 246 
LPR License 
Plate 

Not Capturing Plates 01/15/2016 12:02:00 PM 01/15/2016 12:25:00 PM adjust lpr camera

PR00035228 LANE 904 Exit 
Verifier

TRANSPORT TICKET JAM 01/15/2016 02:24:00 PM 01/01/1900 12:00:00 AM call at 1425 spoke to gean

PR00035229 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/15/2016 04:38:00 PM 01/15/2016 04:04:00 PM Init 6, replace transport, 
tested ok

PR00035229 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/15/2016 04:38:00 PM 01/15/2016 05:20:00 PM Init 6, replace transport, 
tested ok

PR00035229 LANE 262 TID 
Ticket Issuing 

UNREADABLE TICKET 01/15/2016 04:38:00 PM 01/15/2016 09:50:03 PM Init 6, replace transport, 
tested ok

PR00035230 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:21:00 PM 01/15/2016 05:23:00 PM Init 6, tested ok

PR00035230 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:21:00 PM 01/15/2016 05:40:00 PM Init 6, tested ok

PR00035230 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:21:00 PM 01/15/2016 09:52:22 PM Init 6, tested ok

PR00035231 LANE 916 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:25:00 PM 01/15/2016 05:27:00 PM Init 6, tested ok

PR00035231 LANE 916 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:25:00 PM 01/15/2016 05:40:00 PM Init 6, tested ok

PR00035231 LANE 916 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/15/2016 05:25:00 PM 01/15/2016 09:54:36 PM Init 6, tested ok

PR00035232
LANE 402 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/15/2016 10:52:00 PM 01/16/2016 01:57:15 PM

called@2252 spoke to
normma - test login, no 
trouble found

PR00035232
LANE 402 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/15/2016 10:52:00 PM 01/16/2016 06:00:00 AM

called@2252 spoke to
normma - test login, no 
trouble found

PR00035232
LANE 402 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/15/2016 10:52:00 PM 01/16/2016 06:02:00 AM

called@2252 spoke to
normma - test login, no 
trouble found

PR00035233
LANE 246 
ACT 
Automated 

Not Accepting Tickets 01/16/2016 12:20:00 AM 01/16/2016 06:08:00 AM
 called at 00:50 spoke to
Lateefa - lane open and 
operational

PR00035233
LANE 246 
ACT 
Automated 

Not Accepting Tickets 01/16/2016 12:20:00 AM 01/16/2016 06:10:00 AM
 called at 00:50 spoke to
Lateefa - lane open and 
operational

PR00035233
LANE 246 
ACT 
Automated 

Not Accepting Tickets 01/16/2016 12:20:00 AM 01/16/2016 08:41:56 AM
 called at 00:50 spoke to
Lateefa - lane open and 
operational

PR00035234 POF 09  
Transport TICKET JAMS 01/16/2016 12:35:00 AM 01/16/2016 01:55:47 PM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
1942.

PR00035234 POF 09  
Transport TICKET JAMS 01/16/2016 12:35:00 AM 01/16/2016 06:05:44 AM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
1942.

PR00035234 POF 09  
Transport TICKET JAMS 01/16/2016 12:35:00 AM 01/16/2016 06:15:42 AM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
1942.

PR00035235 POF 010 
Transport TICKET JAMS 01/16/2016 12:54:00 AM 01/16/2016 01:54:26 PM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.

PR00035235 POF 010 
Transport TICKET JAMS 01/16/2016 12:54:00 AM 01/16/2016 06:04:16 AM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.

PR00035235 POF 010 
Transport TICKET JAMS 01/16/2016 12:54:00 AM 01/16/2016 06:16:23 AM

called at 00:50 spoke to
Lateefa
there is no ticket jam, and 
operator did not open the 
door.



Standard 2 Hour Software 01/16/2016 01:05:11 PM 209 Y C

Standard 2 Hour Software 01/16/2016 01:05:11 PM 209 Y C

Standard 2 Hour Software 01/16/2016 01:05:11 PM 209 Y C

Standard 2 Hour ACT OF NATURE 01/16/2016 01:06:18 PM 306 Y C

Standard 2 Hour ACT OF NATURE 01/16/2016 01:06:18 PM 306 Y C

Standard 2 Hour ACT OF NATURE 01/16/2016 01:06:18 PM 306 Y C

Standard 2 Hour 01/16/2016 08:02:12 AM 126 Y C

Standard 2 Hour 01/16/2016 08:02:12 AM 126 Y C

Standard 2 Hour 01/16/2016 08:02:12 AM 126 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 01:17:52 PM 44 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 01:17:52 PM 44 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 01:17:52 PM 44 Y C

Standard 2 Hour Software 01/16/2016 01:06:55 PM 25 Y C

Standard 2 Hour Software 01/16/2016 01:06:55 PM 25 Y C

Standard 2 Hour Software 01/16/2016 01:06:55 PM 25 Y C

Standard 2 Hour Stop/Start APS 01/16/2016 01:15:31 PM 12 Y C

Standard 2 Hour Stop/Start APS 01/16/2016 01:15:31 PM 12 Y C

Standard 2 Hour Stop/Start APS 01/16/2016 01:15:31 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/16/2016 01:13:51 PM 18 Y C

Standard 2 Hour  APS SS reset App 01/16/2016 01:13:51 PM 18 Y C

Standard 2 Hour  APS SS reset App 01/16/2016 01:13:51 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:31:09 PM 17 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:31:09 PM 17 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:31:09 PM 17 Y C

Standard 2 Hour 01/16/2016 03:30:54 PM 923 Y C

Standard 2 Hour RESTART APS 01/16/2016 09:32:34 PM 11 Y C

Standard 2 Hour RESTART APS 01/16/2016 09:32:34 PM 11 Y C

Standard 2 Hour RESTART APS 01/16/2016 09:32:34 PM 11 Y C

Standard 2 Hour stop start aps 01/16/2016 09:35:59 PM 39 Y C

Standard 2 Hour stop start aps 01/16/2016 09:35:59 PM 39 Y C

Standard 2 Hour stop start aps 01/16/2016 09:35:59 PM 39 Y C

Standard 2 Hour 01/16/2016 07:03:32 PM 1142 Y C

Standard 2 Hour ACT OF OTHER 01/16/2016 09:48:04 PM 24 Y C

Standard 2 Hour ACT OF OTHER 01/16/2016 09:48:04 PM 24 Y C

Standard 2 Hour ACT OF OTHER 01/16/2016 09:48:04 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:49:13 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:49:13 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 09:49:13 PM 39 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 09:50:36 PM 47 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 09:50:36 PM 47 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/16/2016 09:50:36 PM 47 Y C

Standard 2 Hour sss aps 01/17/2016 11:46:43 AM 973 Y C

Standard 2 Hour sss aps 01/17/2016 11:46:43 AM 973 Y C

Standard 2 Hour sss aps 01/17/2016 11:46:43 AM 973 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 11:50:07 AM 173 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 11:50:07 AM 173 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 11:50:07 AM 173 Y C

Standard 2 Hour s/s aps 01/17/2016 11:51:36 AM 171 Y C

Standard 2 Hour s/s aps 01/17/2016 11:51:36 AM 171 Y C

Standard 2 Hour s/s aps 01/17/2016 11:51:36 AM 171 Y C

Standard 2 Hour s/s aps 01/17/2016 11:53:26 AM 174 Y C

PR00035236 POF 001 
Transport TRANSPORT TICKET JAM 01/16/2016 02:51:00 AM 01/16/2016 01:53:04 PM

called at 03:05 spoke to
joan
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
last night at 2042

PR00035236 POF 001 
Transport TRANSPORT TICKET JAM 01/16/2016 02:51:00 AM 01/16/2016 06:00:55 AM

called at 03:05 spoke to
joan
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
last night at 2042

PR00035236 POF 001 
Transport TRANSPORT TICKET JAM 01/16/2016 02:51:00 AM 01/16/2016 06:20:51 AM

called at 03:05 spoke to
joan
there is no ticket jam, and 
operator did not open the 
door.  last ticket proccessed
last night at 2042

PR00035237 LANE 901 
Gate

NOT READING BUS PROX 
TAGS 01/16/2016 03:24:00 AM 01/16/2016 01:50:32 PM

called at 03:35 spoke to
joan.
after rain let up, dried out 
gate controller

PR00035237 LANE 901 
Gate

NOT READING BUS PROX 
TAGS 01/16/2016 03:24:00 AM 01/16/2016 06:05:52 AM

called at 03:35 spoke to
joan.
after rain let up, dried out 
gate controller

PR00035237 LANE 901 
Gate

NOT READING BUS PROX 
TAGS 01/16/2016 03:24:00 AM 01/16/2016 08:30:59 AM

called at 03:35 spoke to
joan.
after rain let up, dried out 
gate controller

PR00035238
LANE 103 CT 
Cashier 
Terminal

FROZEN SCREEN 01/16/2016 04:09:00 AM 01/16/2016 06:00:48 AM
called at 04:15 spoke to
Brandy
screen saver...sss aps

PR00035238
LANE 103 CT 
Cashier 
Terminal

FROZEN SCREEN 01/16/2016 04:09:00 AM 01/16/2016 06:15:27 AM
called at 04:15 spoke to
Brandy
screen saver...sss aps

PR00035238
LANE 103 CT 
Cashier 
Terminal

FROZEN SCREEN 01/16/2016 04:09:00 AM 01/16/2016 08:44:17 AM
called at 04:15 spoke to
Brandy
screen saver...sss aps

PR00035239 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/16/2016 07:45:00 AM 01/16/2016 01:39:53 PM clean/adjust maghead - 
reset controller

PR00035239 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/16/2016 07:45:00 AM 01/16/2016 08:20:00 AM clean/adjust maghead - 
reset controller

PR00035239 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/16/2016 07:45:00 AM 01/16/2016 08:29:00 AM clean/adjust maghead - 
reset controller

PR00035240 LANE 904 
Keyboard

KEYBOARD IS INOPERATIVE 01/16/2016 07:50:00 AM 01/16/2016 01:38:47 PM init 6 lane, tested good

PR00035240 LANE 904 
Keyboard

KEYBOARD IS INOPERATIVE 01/16/2016 07:50:00 AM 01/16/2016 07:59:25 AM init 6 lane, tested good

PR00035240 LANE 904 
Keyboard

KEYBOARD IS INOPERATIVE 01/16/2016 07:50:00 AM 01/16/2016 08:15:36 AM init 6 lane, tested good

PR00035241 LANE 402 
Keyboard KEYBOARD IS INOPERATIVE 01/16/2016 07:56:00 AM 01/16/2016 01:35:50 PM aps ss

PR00035241 LANE 402 
Keyboard KEYBOARD IS INOPERATIVE 01/16/2016 07:56:00 AM 01/16/2016 07:59:35 AM aps ss

PR00035241 LANE 402 
Keyboard KEYBOARD IS INOPERATIVE 01/16/2016 07:56:00 AM 01/16/2016 08:08:00 AM aps ss

PR00035242 LANE 543 CT 
Cashier 

FROZEN SCREEN 01/16/2016 12:51:00 PM 01/16/2016 01:09:00 PM aps ss

PR00035242 LANE 543 CT 
Cashier 

FROZEN SCREEN 01/16/2016 12:51:00 PM 01/16/2016 01:32:45 PM aps ss

PR00035242 LANE 543 CT 
Cashier 

FROZEN SCREEN 01/16/2016 12:51:00 PM 01/16/2016 12:57:00 PM aps ss

PR00035243 LANE 565 TID 
Ticket Issuing 

Out of Service 01/16/2016 03:18:00 PM 01/16/2016 03:25:09 PM Spoke to Jean @ 
15.25..reloaded new box of 

PR00035243 LANE 565 TID 
Ticket Issuing 

Out of Service 01/16/2016 03:18:00 PM 01/16/2016 03:35:35 PM Spoke to Jean @ 
15.25..reloaded new box of 

PR00035243 LANE 565 TID 
Ticket Issuing 

Out of Service 01/16/2016 03:18:00 PM 01/16/2016 09:44:45 PM Spoke to Jean @ 
15.25..reloaded new box of 

PR00035244 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 01/16/2016 03:23:00 PM 01/01/1900 12:00:00 AM Reloaded by Supv G. 
Williams @ 15.07

PR00035245 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/16/2016 03:39:00 PM 01/16/2016 03:45:22 PM Restarted aps

PR00035245 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/16/2016 03:39:00 PM 01/16/2016 03:50:33 PM Restarted aps

PR00035245 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/16/2016 03:39:00 PM 01/16/2016 09:46:30 PM Restarted aps

PR00035246
LANE 106 
LPR License 
Plate 

Not Capturing Plates 01/16/2016 06:53:00 PM 01/16/2016 07:15:45 PM restarted aps

PR00035246
LANE 106 
LPR License 
Plate 

Not Capturing Plates 01/16/2016 06:53:00 PM 01/16/2016 07:32:25 PM restarted aps

PR00035246
LANE 106 
LPR License 
Plate 

Not Capturing Plates 01/16/2016 06:53:00 PM 01/16/2016 09:48:59 PM restarted aps

PR00035247
LANE 916 TID 
Ticket Issuing 
Device

Out Of Tickets 01/16/2016 07:02:00 PM 01/01/1900 12:00:00 AM Restocked at 19:05

PR00035248
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 01/16/2016 08:26:00 PM 01/16/2016 08:45:36 PM
Spoke to Michelle @
20.26..reloaded new box of 
tickets

PR00035248
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 01/16/2016 08:26:00 PM 01/16/2016 08:50:49 PM
Spoke to Michelle @
20.26..reloaded new box of 
tickets

PR00035248
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 01/16/2016 08:26:00 PM 01/16/2016 09:53:06 PM
Spoke to Michelle @
20.26..reloaded new box of 
tickets

PR00035249 LANE 265 TID 
Ticket Issuing 

Out of Service 01/16/2016 08:31:00 PM 01/16/2016 09:05:16 PM Spoke to Muffy @ 
20.31..removed jammed 

PR00035249 LANE 265 TID 
Ticket Issuing 

Out of Service 01/16/2016 08:31:00 PM 01/16/2016 09:10:34 PM Spoke to Muffy @ 
20.31..removed jammed 

PR00035249 LANE 265 TID 
Ticket Issuing 

Out of Service 01/16/2016 08:31:00 PM 01/16/2016 09:57:08 PM Spoke to Muffy @ 
20.31..removed jammed 

PR00035250
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/16/2016 08:33:00 PM 01/16/2016 09:10:33 PM

Spoke to Muffy @ 20.31  
adjusted maghead tested 
good in301
called back @ 1214 1/17/16
still issuing unreadables 
spoke to John

PR00035250
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/16/2016 08:33:00 PM 01/16/2016 09:20:48 PM

Spoke to Muffy @ 20.31  
adjusted maghead tested 
good in301
called back @ 1214 1/17/16
still issuing unreadables 
spoke to John

PR00035250
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/16/2016 08:33:00 PM 01/16/2016 09:59:55 PM

Spoke to Muffy @ 20.31  
adjusted maghead tested 
good in301
called back @ 1214 1/17/16
still issuing unreadables 
spoke to John

PR00035251 LANE 106 
ACT 

Transport NOT ACCEPTING the 
ticket

01/16/2016 10:18:00 PM 01/17/2016 04:31:33 PM Spoke to Briana @ 22.19 
GC - reset application

PR00035251 LANE 106 
ACT 

Transport NOT ACCEPTING the 
ticket

01/16/2016 10:18:00 PM 01/17/2016 06:00:00 AM Spoke to Briana @ 22.19 
GC - reset application

PR00035251 LANE 106 
ACT 

Transport NOT ACCEPTING the 
ticket

01/16/2016 10:18:00 PM 01/17/2016 06:05:00 AM Spoke to Briana @ 22.19 
GC - reset application

PR00035252 LANE 904 
Monitor FROZEN SCREEN 01/17/2016 03:13:00 AM 01/17/2016 04:36:39 PM

Call @03:24 and spoke to
Ms.Lathifa GC - reset 
application

PR00035252 LANE 904 
Monitor FROZEN SCREEN 01/17/2016 03:13:00 AM 01/17/2016 06:01:00 AM

Call @03:24 and spoke to
Ms.Lathifa GC - reset 
application

PR00035252 LANE 904 
Monitor FROZEN SCREEN 01/17/2016 03:13:00 AM 01/17/2016 06:06:00 AM

Call @03:24 and spoke to
Ms.Lathifa GC - reset 
application

PR00035253 POF 001 
Transport TICKET JAMS 01/17/2016 03:16:00 AM 01/17/2016 04:46:22 PM

call @03:24  spoke to 
Ms.Lathifa GC - reset 
application

PR00035253 POF 001 
Transport TICKET JAMS 01/17/2016 03:16:00 AM 01/17/2016 06:02:00 AM

call @03:24  spoke to 
Ms.Lathifa GC - reset 
application

PR00035253 POF 001 
Transport TICKET JAMS 01/17/2016 03:16:00 AM 01/17/2016 06:07:00 AM

call @03:24  spoke to 
Ms.Lathifa GC - reset 
application

PR00035254 POF 005 
Sapphire TICKET JAMS 01/17/2016 03:18:00 AM 01/17/2016 04:52:54 PM

Call @ 03:24 and spoke to
Ms.Lathifa GC - reset 
application



Standard 2 Hour s/s aps 01/17/2016 11:53:26 AM 174 Y C

Standard 2 Hour s/s aps 01/17/2016 11:53:26 AM 174 Y C

Standard 2 Hour  SS APS 01/17/2016 11:54:48 AM 173 Y C

Standard 2 Hour  SS APS 01/17/2016 11:54:48 AM 173 Y C

Standard 2 Hour  SS APS 01/17/2016 11:54:48 AM 173 Y C

Standard 2 Hour APS restart 01/17/2016 11:48:13 AM 37 Y C

Standard 2 Hour APS restart 01/17/2016 11:48:13 AM 37 Y C

Standard 2 Hour APS restart 01/17/2016 11:48:13 AM 37 Y C

Standard 2 Hour 01/17/2016 11:42:20 AM 28 Y C
Standard 2 Hour 01/17/2016 11:42:20 AM 28 Y C
Standard 2 Hour 01/17/2016 11:42:20 AM 28 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 12:07:14 PM 11 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 12:07:14 PM 11 Y C

Standard 2 Hour  APS SS reset App 01/17/2016 12:07:14 PM 11 Y C

Standard 2 Hour REPLACED RIBBON 01/17/2016 02:58:20 PM 22 Y C

Standard 2 Hour REPLACED RIBBON 01/17/2016 02:58:20 PM 22 Y C

Standard 2 Hour REPLACED RIBBON 01/17/2016 02:58:20 PM 22 Y C

Standard 2 Hour CLEARED TICKET JAM 01/17/2016 07:37:45 PM 35 Y C

Standard 2 Hour CLEARED TICKET JAM 01/17/2016 07:37:45 PM 35 Y C

Standard 2 Hour CLEARED TICKET JAM 01/17/2016 07:37:45 PM 35 Y C

Standard 2 Hour 01/17/2016 06:39:48 PM 1117 Y C

Standard 2 Hour s/s aps 01/17/2016 09:16:44 PM 12 Y C

Standard 2 Hour s/s aps 01/17/2016 09:16:44 PM 12 Y C

Standard 2 Hour s/s aps 01/17/2016 09:16:44 PM 12 Y C

Standard 2 Hour s/s aps 01/17/2016 09:17:55 PM 13 Y C

Standard 2 Hour s/s aps 01/17/2016 09:17:55 PM 13 Y C

Standard 2 Hour s/s aps 01/17/2016 09:17:55 PM 13 Y C

Standard 2 Hour  SS APS 01/17/2016 09:18:50 PM 11 Y C

Standard 2 Hour  SS APS 01/17/2016 09:18:50 PM 11 Y C

Standard 2 Hour  SS APS 01/17/2016 09:18:50 PM 11 Y C

Standard 2 Hour  SS APS 01/17/2016 09:20:00 PM 11 Y C

Standard 2 Hour  SS APS 01/17/2016 09:20:00 PM 11 Y C

Standard 2 Hour  SS APS 01/17/2016 09:20:00 PM 11 Y C

Standard 2 Hour 01/17/2016 10:07:00 PM 1324 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/18/2016 11:43:20 AM 223 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/18/2016 11:43:20 AM 223 Y C

Standard 2 Hour REPAIRED DEFECTIVE 01/18/2016 11:43:20 AM 223 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:45:14 AM 224 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:45:14 AM 224 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:45:14 AM 224 Y C

Standard 2 Hour APS restart 01/18/2016 11:46:33 AM 170 Y C

Standard 2 Hour APS restart 01/18/2016 11:46:33 AM 170 Y C

Standard 2 Hour APS restart 01/18/2016 11:46:33 AM 170 Y C

Standard 2 Hour CLEARED JAM TKT 01/18/2016 11:47:47 AM 106 Y C

Standard 2 Hour CLEARED JAM TKT 01/18/2016 11:47:47 AM 106 Y C

Standard 2 Hour CLEARED JAM TKT 01/18/2016 11:47:47 AM 106 Y C

Standard 2 Hour clear jam 01/18/2016 11:49:38 AM 115 Y C

Standard 2 Hour clear jam 01/18/2016 11:49:38 AM 115 Y C

Standard 2 Hour clear jam 01/18/2016 11:49:38 AM 115 Y C

Standard 2 Hour APS restart 01/18/2016 11:50:57 AM 89 Y C

Standard 2 Hour APS restart 01/18/2016 11:50:57 AM 89 Y C

Standard 2 Hour APS restart 01/18/2016 11:50:57 AM 89 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:52:11 AM 114 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:52:11 AM 114 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 11:52:11 AM 114 Y C

Standard 2 Hour APS restart 01/18/2016 11:53:36 AM 60 Y C

Standard 2 Hour APS restart 01/18/2016 11:53:36 AM 60 Y C

Standard 2 Hour APS restart 01/18/2016 11:53:36 AM 60 Y C

Standard 2 Hour REPLACED TRANSPOR 01/18/2016 12:01:13 PM 23 Y C

Standard 2 Hour REPLACED TRANSPOR 01/18/2016 12:01:13 PM 23 Y C

Standard 2 Hour REPLACED TRANSPOR 01/18/2016 12:01:13 PM 23 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/18/2016 11:58:17 AM 33 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/18/2016 11:58:17 AM 33 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/18/2016 11:58:17 AM 33 Y C

Standard 2 Hour RESET CONTROLLER 01/18/2016 11:54:33 AM 37 Y C

Standard 2 Hour RESET CONTROLLER 01/18/2016 11:54:33 AM 37 Y C

Standard 2 Hour RESET CONTROLLER 01/18/2016 11:54:33 AM 37 Y C

Standard 2 Hour REPLACED PRINTER 01/18/2016 11:52:35 AM 18 Y C

Standard 2 Hour REPLACED PRINTER 01/18/2016 11:52:35 AM 18 Y C

PR00035254 POF 005 
Sapphire TICKET JAMS 01/17/2016 03:18:00 AM 01/17/2016 06:07:00 AM

Call @ 03:24 and spoke to
Ms.Lathifa GC - reset 
application

PR00035254 POF 005 
Sapphire TICKET JAMS 01/17/2016 03:18:00 AM 01/17/2016 06:12:00 AM

Call @ 03:24 and spoke to
Ms.Lathifa GC - reset 
application

PR00035255 POF 006 
Sapphire Not Accepting Tickets 01/17/2016 03:20:00 AM 01/17/2016 04:55:56 PM

Call @03:24  and spoke to
Ms.Lathifa GC - reset 
application

PR00035255 POF 006 
Sapphire Not Accepting Tickets 01/17/2016 03:20:00 AM 01/17/2016 06:08:00 AM

Call @03:24  and spoke to
Ms.Lathifa GC - reset 
application

PR00035255 POF 006 
Sapphire Not Accepting Tickets 01/17/2016 03:20:00 AM 01/17/2016 06:13:00 AM

Call @03:24  and spoke to
Ms.Lathifa GC - reset 
application

PR00035256 POF 001 
Transport Not Accepting Tickets 01/17/2016 07:33:00 AM 01/17/2016 04:59:44 PM reset

PR00035256 POF 001 
Transport Not Accepting Tickets 01/17/2016 07:33:00 AM 01/17/2016 08:00:00 AM reset

PR00035256 POF 001 
Transport Not Accepting Tickets 01/17/2016 07:33:00 AM 01/17/2016 08:10:00 AM reset

PR00035257 LANE 802 
Gate

GATE ARM NOT GOING UP 01/17/2016 09:42:00 AM 01/17/2016 05:03:08 PM reset

PR00035257 LANE 802 
Gate

GATE ARM NOT GOING UP 01/17/2016 09:42:00 AM 01/17/2016 10:00:00 AM reset

PR00035257 LANE 802 
Gate

GATE ARM NOT GOING UP 01/17/2016 09:42:00 AM 01/17/2016 10:10:00 AM reset

PR00035258 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/17/2016 11:50:00 AM 01/17/2016 05:09:11 PM  GC - reset application

PR00035258 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/17/2016 11:50:00 AM 01/17/2016 11:56:00 AM  GC - reset application

PR00035258 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/17/2016 11:50:00 AM 01/17/2016 12:01:00 PM  GC - reset application

PR00035259 LANE 248 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/17/2016 01:23:00 PM 01/17/2016 01:35:00 PM Changed ribbon

PR00035259 LANE 248 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/17/2016 01:23:00 PM 01/17/2016 01:45:00 PM Changed ribbon

PR00035259 LANE 248 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

01/17/2016 01:23:00 PM 01/17/2016 05:12:11 PM Changed ribbon

PR00035260 LANE 265 TID 
Ticket Issuing 

Out of Service 01/17/2016 06:25:00 PM 01/17/2016 06:50:00 PM called at -3m - clear jam, 
reset controller

PR00035260 LANE 265 TID 
Ticket Issuing 

Out of Service 01/17/2016 06:25:00 PM 01/17/2016 07:00:00 PM called at -3m - clear jam, 
reset controller

PR00035260 LANE 265 TID 
Ticket Issuing 

Out of Service 01/17/2016 06:25:00 PM 01/17/2016 08:40:43 PM called at -3m - clear jam, 
reset controller

PR00035261 LANE 322 TID 
Ticket Issuing 

Out Of Tickets 01/17/2016 06:37:00 PM 01/17/2016 06:39:42 PM called@1835 tickets re-
stocked by 

PR00035262 POF 004 
Transport TICKET JAMS 01/17/2016 08:23:00 PM 01/17/2016 08:25:00 PM Init 6

PR00035262 POF 004 
Transport TICKET JAMS 01/17/2016 08:23:00 PM 01/17/2016 08:35:00 PM Init 6

PR00035262 POF 004 
Transport TICKET JAMS 01/17/2016 08:23:00 PM 01/17/2016 09:39:35 PM Init 6

PR00035263 POF 005 
Transport TICKET JAMS 01/17/2016 08:27:00 PM 01/17/2016 08:30:00 PM Init 6

PR00035263 POF 005 
Transport TICKET JAMS 01/17/2016 08:27:00 PM 01/17/2016 08:40:00 PM Init 6

PR00035263 POF 005 
Transport TICKET JAMS 01/17/2016 08:27:00 PM 01/17/2016 09:41:56 PM Init 6

PR00035264 POF 006 
Transport Not Accepting Tickets 01/17/2016 08:29:00 PM 01/17/2016 08:30:00 PM Init 6

PR00035264 POF 006 
Transport Not Accepting Tickets 01/17/2016 08:29:00 PM 01/17/2016 08:40:00 PM Init 6

PR00035264 POF 006 
Transport Not Accepting Tickets 01/17/2016 08:29:00 PM 01/17/2016 09:44:24 PM Init 6

PR00035265 POF 12  Not 
accepting 

Not Accepting Tickets 01/17/2016 08:31:00 PM 01/17/2016 08:32:00 PM Init 6

PR00035265 POF 12  Not 
accepting 

Not Accepting Tickets 01/17/2016 08:31:00 PM 01/17/2016 08:42:00 PM Init 6

PR00035265 POF 12  Not 
accepting 

Not Accepting Tickets 01/17/2016 08:31:00 PM 01/17/2016 09:45:48 PM Init 6

PR00035266 LANE 267 TID 
Ticket Issuing 

Out Of Tickets 01/17/2016 10:04:00 PM 01/17/2016 10:06:10 PM called@2202 ticket re-
stocked by 

PR00035267
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/18/2016 02:27:00 AM 01/18/2016 06:00:34 AM text at 0600. reset 420 

controller. tested good.

PR00035267
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/18/2016 02:27:00 AM 01/18/2016 06:10:47 AM text at 0600. reset 420 

controller. tested good.

PR00035267
LANE 914 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/18/2016 02:27:00 AM 01/18/2016 12:10:24 PM text at 0600. reset 420 

controller. tested good.

PR00035268 LANE 244 
ACT 

TRANSPORT TICKET JAM 01/18/2016 02:31:00 AM 01/18/2016 06:00:31 AM Texted at 0600. removed 
jam tkt.

PR00035268 LANE 244 
ACT 

TRANSPORT TICKET JAM 01/18/2016 02:31:00 AM 01/18/2016 06:15:46 AM Texted at 0600. removed 
jam tkt.

PR00035268 LANE 244 
ACT 

TRANSPORT TICKET JAM 01/18/2016 02:31:00 AM 01/18/2016 12:12:26 PM Texted at 0600. removed 
jam tkt.

PR00035269 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 03:15:00 AM 01/18/2016 06:00:51 AM Texted at 0600. Stop and 
restarted APS.

PR00035269 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 03:15:00 AM 01/18/2016 06:05:04 AM Texted at 0600. Stop and 
restarted APS.

PR00035269 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 03:15:00 AM 01/18/2016 12:14:05 PM Texted at 0600. Stop and 
restarted APS.

PR00035270 POF 004 
Transport

TICKET JAMS 01/18/2016 04:34:00 AM 01/18/2016 06:00:06 AM Texted at 0600. Removed 
jam tkt.

PR00035270 POF 004 
Transport

TICKET JAMS 01/18/2016 04:34:00 AM 01/18/2016 06:20:17 AM Texted at 0600. Removed 
jam tkt.

PR00035270 POF 004 
Transport

TICKET JAMS 01/18/2016 04:34:00 AM 01/18/2016 12:15:47 PM Texted at 0600. Removed 
jam tkt.

PR00035271 POF 005 
Transport

Not Accepting Tickets 01/18/2016 04:35:00 AM 01/18/2016 06:00:05 AM Texted at 0600. Cleared 
jam tkt.

PR00035271 POF 005 
Transport

Not Accepting Tickets 01/18/2016 04:35:00 AM 01/18/2016 06:30:18 AM Texted at 0600. Cleared 
jam tkt.

PR00035271 POF 005 
Transport

Not Accepting Tickets 01/18/2016 04:35:00 AM 01/18/2016 12:17:18 PM Texted at 0600. Cleared 
jam tkt.

PR00035272 LANE 303 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 04:36:00 AM 01/18/2016 06:00:16 AM Texted at 0600. Stop and 
restarted APS

PR00035272 LANE 303 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 04:36:00 AM 01/18/2016 06:05:29 AM Texted at 0600. Stop and 
restarted APS

PR00035272 LANE 303 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/18/2016 04:36:00 AM 01/18/2016 12:21:28 PM Texted at 0600. Stop and 
restarted APS

PR00035273 LANE 262 TID 
Ticket Issuing 

Out of Service 01/18/2016 04:46:00 AM 01/18/2016 06:00:29 AM Texted at 0600. Removed 
jam tkt.

PR00035273 LANE 262 TID 
Ticket Issuing 

Out of Service 01/18/2016 04:46:00 AM 01/18/2016 06:40:42 AM Texted at 0600. Removed 
jam tkt.

PR00035273 LANE 262 TID 
Ticket Issuing 

Out of Service 01/18/2016 04:46:00 AM 01/18/2016 12:24:23 PM Texted at 0600. Removed 
jam tkt.

PR00035274
LANE 821  
Scheduled 
Maintenance

No Power 01/18/2016 05:10:00 AM 01/18/2016 06:00:51 AM Texted at 0600. Reset UPS 
and stop and restarted APS

PR00035274
LANE 821  
Scheduled 
Maintenance

No Power 01/18/2016 05:10:00 AM 01/18/2016 06:10:04 AM Texted at 0600. Reset UPS 
and stop and restarted APS

PR00035274
LANE 821  
Scheduled 
Maintenance

No Power 01/18/2016 05:10:00 AM 01/18/2016 12:26:35 PM Texted at 0600. Reset UPS 
and stop and restarted APS

PR00035275 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 07:22:00 AM 01/18/2016 07:35:00 AM spoke to jeanette 
@07:20a.m.GC - replaced 

PR00035275 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 07:22:00 AM 01/18/2016 07:45:00 AM spoke to jeanette 
@07:20a.m.GC - replaced 

PR00035275 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 07:22:00 AM 01/18/2016 12:28:52 PM spoke to jeanette 
@07:20a.m.GC - replaced 

PR00035276 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 08:07:00 AM 01/18/2016 08:30:00 AM spoke to kelsey at 8:15 am. 
GC - adjusted maghead

PR00035276 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 08:07:00 AM 01/18/2016 08:40:00 AM spoke to kelsey at 8:15 am. 
GC - adjusted maghead

PR00035276 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 01/18/2016 08:07:00 AM 01/18/2016 12:30:34 PM spoke to kelsey at 8:15 am. 
GC - adjusted maghead

PR00035277 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/18/2016 09:08:00 AM 01/18/2016 09:40:00 AM spoke to maita at 9:15 am 
GC - reset controller

PR00035277 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/18/2016 09:08:00 AM 01/18/2016 09:45:00 AM spoke to maita at 9:15 am 
GC - reset controller

PR00035277 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/18/2016 09:08:00 AM 01/18/2016 12:32:10 PM spoke to maita at 9:15 am 
GC - reset controller

PR00035278 LANE 302 
Inside Receipt 

UNABLE TO PRINT 01/18/2016 09:37:00 AM 01/18/2016 09:50:00 AM spoke to norma 
@09:36a.m. GC - replaced 

PR00035278 LANE 302 
Inside Receipt 

UNABLE TO PRINT 01/18/2016 09:37:00 AM 01/18/2016 09:55:00 AM spoke to norma 
@09:36a.m. GC - replaced 



Standard 2 Hour REPLACED PRINTER 01/18/2016 11:52:35 AM 18 Y C

Standard 2 Hour APS Reset/Restart 01/18/2016 11:50:37 AM 18 Y C

Standard 2 Hour APS Reset/Restart 01/18/2016 11:50:37 AM 18 Y C

Standard 2 Hour APS Reset/Restart 01/18/2016 11:50:37 AM 18 Y C

Standard 2 Hour clear tkt. jam 01/18/2016 11:49:08 AM 31 Y C

Standard 2 Hour clear tkt. jam 01/18/2016 11:49:08 AM 31 Y C

Standard 2 Hour clear tkt. jam 01/18/2016 11:49:08 AM 31 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:08:46 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:08:46 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:08:46 PM 28 Y C

Standard 2 Hour APS restart 01/18/2016 07:10:26 PM 22 Y C

Standard 2 Hour APS restart 01/18/2016 07:10:26 PM 22 Y C

Standard 2 Hour APS restart 01/18/2016 07:10:26 PM 22 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:06:47 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:06:47 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM 01/18/2016 07:06:47 PM 26 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/18/2016 08:17:08 PM 36 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/18/2016 08:17:08 PM 36 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/18/2016 08:17:08 PM 36 Y C

Standard 2 Hour  APS SS reset App 01/18/2016 09:05:06 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/18/2016 09:05:06 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/18/2016 09:05:06 PM 14 Y C

Standard 2 Hour Start/Stop APS 01/18/2016 09:40:16 PM 24 Y C

Standard 2 Hour Start/Stop APS 01/18/2016 09:40:16 PM 24 Y C

Standard 2 Hour Start/Stop APS 01/18/2016 09:40:16 PM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 12:49:46 PM 926 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 12:49:46 PM 926 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 12:49:46 PM 926 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/19/2016 12:55:46 PM 108 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/19/2016 12:55:46 PM 108 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/19/2016 12:55:46 PM 108 Y C

Standard 2 Hour  SS APS 01/19/2016 12:53:23 PM 45 Y C

Standard 2 Hour  SS APS 01/19/2016 12:53:23 PM 45 Y C

Standard 2 Hour  SS APS 01/19/2016 12:53:23 PM 45 Y C

Standard 2 Hour Software 01/19/2016 12:54:08 PM 38 Y C

Standard 2 Hour Software 01/19/2016 12:54:08 PM 38 Y C

Standard 2 Hour Software 01/19/2016 12:54:08 PM 38 Y C

Standard 2 Hour  APS SS reset App 01/19/2016 12:48:10 PM 18 Y C

Standard 2 Hour  APS SS reset App 01/19/2016 12:48:10 PM 18 Y C

Standard 2 Hour  APS SS reset App 01/19/2016 12:48:10 PM 18 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/19/2016 12:52:40 PM 30 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/19/2016 12:52:40 PM 30 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/19/2016 12:52:40 PM 30 Y C

Standard 2 Hour S/S APS 01/19/2016 12:57:32 PM 38 Y C

Standard 2 Hour S/S APS 01/19/2016 12:57:32 PM 38 Y C

Standard 2 Hour S/S APS 01/19/2016 12:57:32 PM 38 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/19/2016 12:56:50 PM 38 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/19/2016 12:56:50 PM 38 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/19/2016 12:56:50 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/19/2016 12:46:53 PM 20 Y C

Standard 2 Hour ACT OF OTHER 01/19/2016 12:46:53 PM 20 Y C

Standard 2 Hour ACT OF OTHER 01/19/2016 12:46:53 PM 20 Y C

Standard 2 Hour software 01/19/2016 12:44:47 PM 40 Y C

Standard 2 Hour software 01/19/2016 12:44:47 PM 40 Y C

Standard 2 Hour software 01/19/2016 12:44:47 PM 40 Y C

Standard 2 Hour APS RESTART 01/19/2016 12:43:31 PM 46 Y C

Standard 2 Hour APS RESTART 01/19/2016 12:43:31 PM 46 Y C

Standard 2 Hour APS RESTART 01/19/2016 12:43:31 PM 46 Y C

Standard 2 Hour APS RESTART 01/19/2016 12:43:31 PM 46 Y C

Standard 2 Hour S/S APS 01/19/2016 04:03:04 PM 38 Y C

Standard 2 Hour S/S APS 01/19/2016 04:03:04 PM 38 Y C

Standard 2 Hour S/S APS 01/19/2016 04:03:04 PM 38 Y C

PR00035278 LANE 302 
Inside Receipt 

UNABLE TO PRINT 01/18/2016 09:37:00 AM 01/18/2016 12:46:10 PM spoke to norma 
@09:36a.m. GC - replaced 

PR00035279 LANE 245 
ACT 

LANE OFFLINE 01/18/2016 10:07:00 AM 01/18/2016 10:20:00 AM spoke to mia @ 10:06 a.m. 
GC - reset application

PR00035279 LANE 245 
ACT 

LANE OFFLINE 01/18/2016 10:07:00 AM 01/18/2016 10:25:00 AM spoke to mia @ 10:06 a.m. 
GC - reset application

PR00035279 LANE 245 
ACT 

LANE OFFLINE 01/18/2016 10:07:00 AM 01/18/2016 12:49:52 PM spoke to mia @ 10:06 a.m. 
GC - reset application

PR00035280
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/18/2016 10:14:00 AM 01/18/2016 10:40:00 AM spoke to mia @10:12 a.m. 
GC - cleared jammed ticket

PR00035280
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/18/2016 10:14:00 AM 01/18/2016 10:45:00 AM spoke to mia @10:12 a.m. 
GC - cleared jammed ticket

PR00035280
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 01/18/2016 10:14:00 AM 01/18/2016 12:52:09 PM spoke to mia @10:12 a.m. 
GC - cleared jammed ticket

PR00035281 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/18/2016 03:12:00 PM 01/18/2016 03:30:57 PM Text at 1517. Removed jam 
tkt.

PR00035281 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/18/2016 03:12:00 PM 01/18/2016 03:40:16 PM Text at 1517. Removed jam 
tkt.

PR00035281 LANE 914 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/18/2016 03:12:00 PM 01/18/2016 05:47:48 PM Text at 1517. Removed jam 
tkt.

PR00035282 LANE 241 CT 
Cashier 

Not Accepting Tickets 01/18/2016 04:18:00 PM 01/18/2016 04:20:31 PM Text at 1621. Open lane. 
Lane was closed. 

PR00035282 LANE 241 CT 
Cashier 

Not Accepting Tickets 01/18/2016 04:18:00 PM 01/18/2016 04:40:00 PM Text at 1621. Open lane. 
Lane was closed. 

PR00035282 LANE 241 CT 
Cashier 

Not Accepting Tickets 01/18/2016 04:18:00 PM 01/18/2016 05:54:26 PM Text at 1621. Open lane. 
Lane was closed. 

PR00035283 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 06:14:00 PM 01/18/2016 06:30:08 PM Text at 1821. Removed jam 
tkt. Tested good.

PR00035283 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 06:14:00 PM 01/18/2016 06:40:21 PM Text at 1821. Removed jam 
tkt. Tested good.

PR00035283 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 06:14:00 PM 01/18/2016 07:11:20 PM Text at 1821. Removed jam 
tkt. Tested good.

PR00035284 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 07:24:00 PM 01/18/2016 07:40:59 PM Text at 1935. Replaced 
transport.

PR00035284 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 07:24:00 PM 01/18/2016 08:00:27 PM Text at 1935. Replaced 
transport.

PR00035284 LANE 322 TID 
Ticket Issuing 

Out of Service 01/18/2016 07:24:00 PM 01/18/2016 08:30:29 PM Text at 1935. Replaced 
transport.

PR00035285 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/18/2016 08:51:00 PM 01/18/2016 08:58:10 PM Text at 2058. stop and 
restarted aps.

PR00035285 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/18/2016 08:51:00 PM 01/18/2016 09:05:30 PM Text at 2058. stop and 
restarted aps.

PR00035285 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/18/2016 08:51:00 PM 01/18/2016 09:28:48 PM Text at 2058. stop and 
restarted aps.

PR00035286 LANE 822 
Gate GATE ARM NOT GOING UP 01/18/2016 09:11:00 PM 01/18/2016 09:25:05 PM

called at 21:10 spoke to 
Ayanna, Text at 2125. stop 
and restarted aps. it was 
lane 801 not 822.

PR00035286 LANE 822 
Gate GATE ARM NOT GOING UP 01/18/2016 09:11:00 PM 01/18/2016 09:35:31 PM

called at 21:10 spoke to 
Ayanna, Text at 2125. stop 
and restarted aps. it was 
lane 801 not 822.

PR00035286 LANE 822 
Gate GATE ARM NOT GOING UP 01/18/2016 09:11:00 PM 01/18/2016 09:48:06 PM

called at 21:10 spoke to 
Ayanna, Text at 2125. stop 
and restarted aps. it was 
lane 801 not 822.

PR00035287 LANE 246 
ACT 

Transport is unable to read ticket 01/18/2016 10:26:00 PM 01/19/2016 01:23:48 PM NTF lane was working on 
arrival

PR00035287 LANE 246 
ACT 

Transport is unable to read ticket 01/18/2016 10:26:00 PM 01/19/2016 06:00:14 AM NTF lane was working on 
arrival

PR00035287 LANE 246 
ACT 

Transport is unable to read ticket 01/18/2016 10:26:00 PM 01/19/2016 07:00:24 AM NTF lane was working on 
arrival

PR00035288 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/19/2016 05:22:00 AM 01/19/2016 01:25:10 PM Spoke to Jean 
replaced transport, tested 

PR00035288 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/19/2016 05:22:00 AM 01/19/2016 06:48:39 AM Spoke to Jean 
replaced transport, tested 

PR00035288 LANE 914 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/19/2016 05:22:00 AM 01/19/2016 07:10:52 AM Spoke to Jean 
replaced transport, tested 

PR00035289 POF 005 
Transport Not Accepting Tickets 01/19/2016 05:25:00 AM 01/19/2016 01:28:24 PM Spoke to Jean

sss aps

PR00035289 POF 005 
Transport Not Accepting Tickets 01/19/2016 05:25:00 AM 01/19/2016 06:00:54 AM Spoke to Jean

sss aps

PR00035289 POF 005 
Transport Not Accepting Tickets 01/19/2016 05:25:00 AM 01/19/2016 06:10:02 AM Spoke to Jean

sss aps

PR00035290 POF 09  
Transport Not Accepting Tickets 01/19/2016 05:31:00 AM 01/19/2016 01:30:43 PM Spoke to Jean

sss aps

PR00035290 POF 09  
Transport Not Accepting Tickets 01/19/2016 05:31:00 AM 01/19/2016 05:59:00 AM Spoke to Jean

sss aps

PR00035290 POF 09  
Transport Not Accepting Tickets 01/19/2016 05:31:00 AM 01/19/2016 06:09:47 AM Spoke to Jean

sss aps

PR00035291 LANE 244 CT 
Cashier 

FROZEN SCREEN 01/19/2016 05:57:00 AM 01/19/2016 01:32:03 PM
Spoke to Jean
sss aps init 6

PR00035291 LANE 244 CT 
Cashier 

FROZEN SCREEN 01/19/2016 05:57:00 AM 01/19/2016 06:00:40 AM
Spoke to Jean
sss aps init 6

PR00035291 LANE 244 CT 
Cashier 

FROZEN SCREEN 01/19/2016 05:57:00 AM 01/19/2016 06:15:46 AM
Spoke to Jean
sss aps init 6

PR00035292
LANE 263 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/19/2016 06:05:00 AM 01/19/2016 01:35:13 PM

Spoke to Jeannette
adj transport belts, tested 
good

PR00035292
LANE 263 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/19/2016 06:05:00 AM 01/19/2016 06:09:17 AM

Spoke to Jeannette
adj transport belts, tested 
good

PR00035292
LANE 263 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/19/2016 06:05:00 AM 01/19/2016 06:35:58 AM

Spoke to Jeannette
adj transport belts, tested 
good

PR00035293 LANE 302 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 07:47:00 AM 01/19/2016 08:00:08 AM sss aps, tested good

PR00035293 LANE 302 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 07:47:00 AM 01/19/2016 08:25:06 AM sss aps, tested good

PR00035293 LANE 302 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 07:47:00 AM 01/19/2016 09:16:15 AM sss aps, tested good

PR00035294 LANE 323 TID 
Ticket Issuing 

UNREADABLE TICKET 01/19/2016 08:10:00 AM 01/19/2016 01:37:21 PM  adj maghead, tested good

PR00035294 LANE 323 TID 
Ticket Issuing 

UNREADABLE TICKET 01/19/2016 08:10:00 AM 01/19/2016 08:20:13 AM  adj maghead, tested good

PR00035294 LANE 323 TID 
Ticket Issuing 

UNREADABLE TICKET 01/19/2016 08:10:00 AM 01/19/2016 08:48:34 AM  adj maghead, tested good

PR00035295 POF 011 
Transport

Out of Service 01/19/2016 08:10:00 AM 01/19/2016 01:40:52 PM ss aps, flash 420, init 6

PR00035295 POF 011 
Transport

Out of Service 01/19/2016 08:10:00 AM 01/19/2016 08:18:09 AM ss aps, flash 420, init 6

PR00035295 POF 011 
Transport

Out of Service 01/19/2016 08:10:00 AM 01/19/2016 08:30:23 AM ss aps, flash 420, init 6

PR00035296 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 01/19/2016 08:50:00 AM 01/19/2016 01:38:50 PM

CALLED @08:50 SPOKE 
TO JENETT.
sss aps, pwer cycled , 
tested good

PR00035296 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 01/19/2016 08:50:00 AM 01/19/2016 08:59:56 AM

CALLED @08:50 SPOKE 
TO JENETT.
sss aps, pwer cycled , 
tested good

PR00035296 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 01/19/2016 08:50:00 AM 01/19/2016 09:30:20 AM

CALLED @08:50 SPOKE 
TO JENETT.
sss aps, pwer cycled , 
tested good

PR00035297 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/19/2016 10:23:00 AM 01/19/2016 01:42:02 PM Spoke to Jinnete @1025
sss aps

PR00035297 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/19/2016 10:23:00 AM 01/19/2016 05:33:33 PM Spoke to Jinnete @1025
sss aps

PR00035297 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/19/2016 10:23:00 AM 01/19/2016 10:45:56 AM Spoke to Jinnete @1025
sss aps

PR00035297 LANE 243 CT 
Cashier 

DELAY PROCESSING 
TRANSACTIONS

01/19/2016 10:23:00 AM 01/19/2016 11:09:37 AM Spoke to Jinnete @1025
sss aps

PR00035298 LANE 243 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 02:07:00 PM 01/19/2016 02:30:08 PM Restarted APS. Tested 
good

PR00035298 LANE 243 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 02:07:00 PM 01/19/2016 02:45:22 PM Restarted APS. Tested 
good

PR00035298 LANE 243 
ACT 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/19/2016 02:07:00 PM 01/19/2016 05:02:50 PM Restarted APS. Tested 
good



Standard 2 Hour Act of other 01/19/2016 04:05:05 PM 25 Y C

Standard 2 Hour Act of other 01/19/2016 04:05:05 PM 25 Y C

Standard 2 Hour Act of other 01/19/2016 04:05:05 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 01/19/2016 09:01:54 PM 36 Y C

Standard 2 Hour RESET CONTROLLER 01/19/2016 09:01:54 PM 36 Y C

Standard 2 Hour RESET CONTROLLER 01/19/2016 09:01:54 PM 36 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour replaced device 01/19/2016 09:07:28 PM 118 Y C

Standard 2 Hour Power cycle POF 01/19/2016 09:10:04 PM 31 Y C

Standard 2 Hour Power cycle POF 01/19/2016 09:10:04 PM 31 Y C

Standard 2 Hour Power cycle POF 01/19/2016 09:10:04 PM 31 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 09:12:49 PM 60 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 09:12:49 PM 60 Y C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 09:12:49 PM 60 Y C

Standard 2 Hour Software 01/20/2016 06:19:21 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:19:21 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:19:21 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:20:13 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:20:13 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:20:13 AM 88 Y C

Standard 2 Hour Software 01/20/2016 06:20:13 AM 88 Y C

Standard 2 Hour stop start APS 01/20/2016 09:58:59 AM 300 Y C

Standard 2 Hour stop start APS 01/20/2016 09:58:59 AM 300 Y C

Standard 2 Hour APS restart 01/20/2016 09:59:56 AM 107 Y C

Standard 2 Hour APS restart 01/20/2016 09:59:56 AM 107 Y C

Standard 2 Hour LIGHT BULB REPLACEM01/20/2016 10:02:38 AM 96 Y C

Standard 2 Hour LIGHT BULB REPLACEM01/20/2016 10:02:38 AM 96 Y C

PR00035299

LANE 243 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/19/2016 03:20:00 PM 01/19/2016 03:35:20 PM

spoke to norma @ 15:21.
3M>JB> Optical trigger 
reflector cone broken. 
Removed cone. Tested 
good.

PR00035299

LANE 243 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/19/2016 03:20:00 PM 01/19/2016 03:45:47 PM

spoke to norma @ 15:21.
3M>JB> Optical trigger 
reflector cone broken. 
Removed cone. Tested 
good.

PR00035299

LANE 243 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/19/2016 03:20:00 PM 01/19/2016 04:56:48 PM

spoke to norma @ 15:21.
3M>JB> Optical trigger 
reflector cone broken. 
Removed cone. Tested 
good.

PR00035300 LANE 107 Pin 
Pad PIN PAD IS NOT WORKING 01/19/2016 05:39:00 PM 01/19/2016 05:55:47 PM

spoke to ashley @ 17:38.
3M>JB> Pinpad offline. 
Responded to lane, and 
reset 360 controller. Waited 
to comm to come back. 
Tested good.

PR00035300 LANE 107 Pin 
Pad PIN PAD IS NOT WORKING 01/19/2016 05:39:00 PM 01/19/2016 06:15:08 PM

spoke to ashley @ 17:38.
3M>JB> Pinpad offline. 
Responded to lane, and 
reset 360 controller. Waited 
to comm to come back. 
Tested good.

PR00035300 LANE 107 Pin 
Pad PIN PAD IS NOT WORKING 01/19/2016 05:39:00 PM 01/19/2016 09:06:19 PM

spoke to ashley @ 17:38.
3M>JB> Pinpad offline. 
Responded to lane, and 
reset 360 controller. Waited 
to comm to come back. 
Tested good.

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 06:30:16 PM

rting out transport. 
Returned with, and replaced
420 controller, and 
transport. Tested good. 
Rebooted lane to restore 
comm to pinpad.

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 06:30:16 PM

spoke to tony @ 18:21. 
3M>JB> Responded to 
lane, and found no transport
movement. Returned with, 
and replaced transport. NG. 
420 blowing sho

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 08:15:39 PM

rting out transport. 
Returned with, and replaced
420 controller, and 
transport. Tested good. 
Rebooted lane to restore 
comm to pinpad.

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 08:15:39 PM

spoke to tony @ 18:21. 
3M>JB> Responded to 
lane, and found no transport
movement. Returned with, 
and replaced transport. NG. 
420 blowing sho

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 09:17:59 PM

rting out transport. 
Returned with, and replaced
420 controller, and 
transport. Tested good. 
Rebooted lane to restore 
comm to pinpad.

PR00035301

LANE 904 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 01/19/2016 06:17:00 PM 01/19/2016 09:17:59 PM

spoke to tony @ 18:21. 
3M>JB> Responded to 
lane, and found no transport
movement. Returned with, 
and replaced transport. NG. 
420 blowing sho

PR00035302 POF 012 
Display Display shows Out Of Service 01/19/2016 06:19:00 PM 01/19/2016 06:30:06 PM

spoke to tony @ 18:21. 
3M>MC> CC reader offline. 
Responded to lane, and 
reseated connections to 
controllers, and CC reader.

PR00035302 POF 012 
Display Display shows Out Of Service 01/19/2016 06:19:00 PM 01/19/2016 06:50:19 PM

spoke to tony @ 18:21. 
3M>MC> CC reader offline. 
Responded to lane, and 
reseated connections to 
controllers, and CC reader.

PR00035302 POF 012 
Display Display shows Out Of Service 01/19/2016 06:19:00 PM 01/19/2016 09:20:41 PM

spoke to tony @ 18:21. 
3M>MC> CC reader offline. 
Responded to lane, and 
reseated connections to 
controllers, and CC reader.

PR00035303
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/19/2016 07:40:00 PM 01/19/2016 08:00:50 PM

called @ 1946 spoke to 
brianna. 3M>MC> Reset 
lane. Responded to lane, 
and tested good.

PR00035303
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/19/2016 07:40:00 PM 01/19/2016 08:40:04 PM

called @ 1946 spoke to 
brianna. 3M>MC> Reset 
lane. Responded to lane, 
and tested good.

PR00035303
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/19/2016 07:40:00 PM 01/19/2016 09:19:35 PM

called @ 1946 spoke to 
brianna. 3M>MC> Reset 
lane. Responded to lane, 
and tested good.

PR00035304 POF 005 
Transport Not Accepting Tickets 01/20/2016 04:51:00 AM 01/20/2016 05:47:32 AM

Spoke to Christina
init 6, and flashed, patron 
used lane at 0608

PR00035304 POF 005 
Transport Not Accepting Tickets 01/20/2016 04:51:00 AM 01/20/2016 06:19:01 AM

Spoke to Christina
init 6, and flashed, patron 
used lane at 0608

PR00035304 POF 005 
Transport Not Accepting Tickets 01/20/2016 04:51:00 AM 01/20/2016 09:52:02 AM

Spoke to Christina
init 6, and flashed, patron 
used lane at 0608

PR00035305 POF 006 
Transport Not Accepting Tickets 01/20/2016 04:52:00 AM 01/20/2016 06:01:26 AM

Spoke to Christina
init 6 flashed 420, patronm 
used pof at 0611

PR00035305 POF 006 
Transport Not Accepting Tickets 01/20/2016 04:52:00 AM 01/20/2016 06:20:04 AM

Spoke to Christina
init 6 flashed 420, patronm 
used pof at 0611

PR00035305 POF 006 
Transport Not Accepting Tickets 01/20/2016 04:52:00 AM 01/20/2016 09:58:42 AM

Spoke to Christina
init 6 flashed 420, patronm 
used pof at 0611

PR00035305 POF 006 
Transport Not Accepting Tickets 01/20/2016 04:52:00 AM 01/20/2016 09:58:43 AM

Spoke to Christina
init 6 flashed 420, patronm 
used pof at 0611

PR00035306
LANE 105 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/20/2016 04:56:00 AM 01/20/2016 06:00:01 AM
Spoke to Christina
aps post, this will take a 
while.

PR00035306
LANE 105 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/20/2016 04:56:00 AM 01/20/2016 09:56:06 AM
Spoke to Christina
aps post, this will take a 
while.

PR00035307
LANE 243 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/20/2016 05:03:00 AM 01/20/2016 05:50:59 AM
Spoke to Christina
aps post, this will take a 
while

PR00035307
LANE 243 CT 
Cashier 
Terminal

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

01/20/2016 05:03:00 AM 01/20/2016 06:50:13 AM
Spoke to Christina
aps post, this will take a 
while

PR00035308
LANE 262 
LPR License 
Plate 

LPR FLOODLIGHT IS 
INOPERATIVE 01/20/2016 05:09:00 AM 01/20/2016 06:35:35 AM Spoke to Christina

relamped

PR00035308
LANE 262 
LPR License 
Plate 

LPR FLOODLIGHT IS 
INOPERATIVE 01/20/2016 05:09:00 AM 01/20/2016 06:45:29 AM Spoke to Christina

relamped



Standard 2 Hour LIGHT BULB REPLACEM01/20/2016 10:02:38 AM 96 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/20/2016 10:04:04 AM 93 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/20/2016 10:04:04 AM 93 Y C

Standard 2 Hour AJUSTED MAGHEAD 01/20/2016 10:04:04 AM 93 Y C

Standard 2 Hour ACT OF OTHER 01/20/2016 10:05:41 AM 35 Y C

Standard 2 Hour ACT OF OTHER 01/20/2016 10:05:41 AM 35 Y C

Standard 2 Hour REPLACED RIBBON 01/20/2016 10:06:26 AM 32 Y C

Standard 2 Hour REPLACED RIBBON 01/20/2016 10:06:26 AM 32 Y C

Standard 2 Hour REPLACED RIBBON 01/20/2016 10:06:26 AM 32 Y C

Standard 2 Hour reconnected power conne01/20/2016 10:07:47 AM 43 Y C

Standard 2 Hour reconnected power conne01/20/2016 10:07:47 AM 43 Y C

Standard 2 Hour reconnected power conne01/20/2016 10:07:47 AM 43 Y C

Standard 2 Hour RESTART SAPPHIRE 01/20/2016 08:39:17 AM 15 Y C

Standard 2 Hour RESTART SAPPHIRE 01/20/2016 08:39:17 AM 15 Y C

Standard 2 Hour RESTART SAPPHIRE 01/20/2016 08:39:17 AM 15 Y C

Standard 2 Hour s/s aps 01/20/2016 10:12:17 AM 16 Y C

Standard 2 Hour s/s aps 01/20/2016 10:12:17 AM 16 Y C

Standard 2 Hour s/s aps 01/20/2016 10:12:17 AM 16 Y C

Standard 2 Hour s/s aps 01/20/2016 10:11:03 AM 18 Y C

Standard 2 Hour s/s aps 01/20/2016 10:11:03 AM 18 Y C

Standard 2 Hour s/s aps 01/20/2016 10:11:03 AM 18 Y C

Standard 2 Hour s/s aps 01/20/2016 10:08:28 AM 14 Y C

Standard 2 Hour s/s aps 01/20/2016 10:08:28 AM 14 Y C

Standard 2 Hour s/s aps 01/20/2016 10:08:28 AM 14 Y C

Standard 2 Hour RESET CONTROLLER 01/20/2016 09:53:37 AM 35 Y C

Standard 2 Hour RESET CONTROLLER 01/20/2016 09:53:37 AM 35 Y C

Standard 2 Hour RESET CONTROLLER 01/20/2016 09:53:37 AM 35 Y C

Standard 2 Hour 01/20/2016 09:27:24 AM 562 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:04:12 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:04:12 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:04:12 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:05:46 PM 23 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:05:46 PM 23 Y C

Standard 2 Hour CLEARED TICKET JAM 01/20/2016 06:05:46 PM 23 Y C

Standard 2 Hour REPLACE READER 01/20/2016 06:21:36 PM 25 Y C

Standard 2 Hour REPLACE READER 01/20/2016 06:21:36 PM 25 Y C

Standard 2 Hour REPLACE READER 01/20/2016 06:21:36 PM 25 Y C

Standard 2 Hour APS Reset 01/20/2016 06:26:30 PM 12 Y C

Standard 2 Hour APS Reset 01/20/2016 06:26:30 PM 12 Y C

Standard 2 Hour APS Reset 01/20/2016 06:26:30 PM 12 Y C

Standard 2 Hour Reset UPS 01/20/2016 06:28:14 PM 22 Y C

Standard 2 Hour Reset UPS 01/20/2016 06:28:14 PM 22 Y C

Standard 2 Hour Reset UPS 01/20/2016 06:28:14 PM 22 Y C

Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:25:22 PM 134 Y C

Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:25:22 PM 134 Y C

Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:25:22 PM 134 Y C

Standard 2 Hour APS restart 01/20/2016 07:26:44 PM 13 Y C

Standard 2 Hour APS restart 01/20/2016 07:26:44 PM 13 Y C

Standard 2 Hour APS restart 01/20/2016 07:26:44 PM 13 Y C

Standard 2 Hour s/s aps 01/20/2016 07:27:47 PM 8 Y C

Standard 2 Hour s/s aps 01/20/2016 07:27:47 PM 8 Y C

Standard 2 Hour s/s aps 01/20/2016 07:27:47 PM 8 Y C

Standard 2 Hour UPS reset 01/20/2016 07:29:10 PM 20 Y C

Standard 2 Hour UPS reset 01/20/2016 07:29:10 PM 20 Y C

Standard 2 Hour UPS reset 01/20/2016 07:29:10 PM 20 Y C

Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:22:53 PM 36 Y C

Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:22:53 PM 36 Y C

PR00035308
LANE 262 
LPR License 
Plate 

LPR FLOODLIGHT IS 
INOPERATIVE 01/20/2016 05:09:00 AM 01/20/2016 10:45:39 AM Spoke to Christina

relamped

PR00035309 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 05:12:00 AM 01/20/2016 06:05:21 AM Spoke to Christina
adj maghead, tested good

PR00035309 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 05:12:00 AM 01/20/2016 06:45:04 AM Spoke to Christina
adj maghead, tested good

PR00035309 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 05:12:00 AM 01/20/2016 10:47:57 AM Spoke to Christina
adj maghead, tested good

PR00035310

LANE 126 
LPR License 
Plate 
Recognition

NO CCTV IMAGES 01/20/2016 07:15:00 AM 01/20/2016 07:30:45 AM

spoke with Sam, prompt
secured reflector box, 
thatwas likely knocked off 
by product spreader

PR00035310

LANE 126 
LPR License 
Plate 
Recognition

NO CCTV IMAGES 01/20/2016 07:15:00 AM 01/20/2016 07:50:54 AM

spoke with Sam, prompt
secured reflector box, 
thatwas likely knocked off 
by product spreader

PR00035311 LANE 904 CT 
Cashier 

PRINT QUALITY 01/20/2016 07:48:00 AM 01/20/2016 07:51:08 AM spoke with Nash
replaced worn ribbon

PR00035311 LANE 904 CT 
Cashier 

PRINT QUALITY 01/20/2016 07:48:00 AM 01/20/2016 08:20:04 AM spoke with Nash
replaced worn ribbon

PR00035311 LANE 904 CT 
Cashier 

PRINT QUALITY 01/20/2016 07:48:00 AM 01/20/2016 10:57:31 AM spoke with Nash
replaced worn ribbon

PR00035312
LANE 101 CT 
Cashier 
Terminal

BLANK DISPLAY 01/20/2016 08:17:00 AM 01/20/2016 08:50:09 AM
spoke with amanda
reseated power cable to 
display, power cyceld act

PR00035312
LANE 101 CT 
Cashier 
Terminal

BLANK DISPLAY 01/20/2016 08:17:00 AM 01/20/2016 09:00:21 AM
spoke with amanda
reseated power cable to 
display, power cyceld act

PR00035312
LANE 101 CT 
Cashier 
Terminal

BLANK DISPLAY 01/20/2016 08:17:00 AM 01/20/2016 10:59:36 AM
spoke with amanda
reseated power cable to 
display, power cyceld act

PR00035313
LANE 107 CT 
Cashier 
Terminal

OFFLINE 01/20/2016 08:24:00 AM 01/20/2016 08:25:58 AM
spoke with amanda
not offline, only GUI was 
ed...sss aps

PR00035313
LANE 107 CT 
Cashier 
Terminal

OFFLINE 01/20/2016 08:24:00 AM 01/20/2016 08:39:06 AM
spoke with amanda
not offline, only GUI was 
ed...sss aps

PR00035313
LANE 107 CT 
Cashier 
Terminal

OFFLINE 01/20/2016 08:24:00 AM 01/20/2016 11:02:21 AM
spoke with amanda
not offline, only GUI was 
ed...sss aps

PR00035314 POF 012 
Transport TICKET JAMS 01/20/2016 08:31:00 AM 01/20/2016 08:37:10 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035314 POF 012 
Transport TICKET JAMS 01/20/2016 08:31:00 AM 01/20/2016 08:47:00 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035314 POF 012 
Transport TICKET JAMS 01/20/2016 08:31:00 AM 01/20/2016 11:08:25 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035315 POF 005 
Transport TICKET JAMS 01/20/2016 08:32:00 AM 01/20/2016 08:40:00 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035315 POF 005 
Transport TICKET JAMS 01/20/2016 08:32:00 AM 01/20/2016 08:50:00 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035315 POF 005 
Transport TICKET JAMS 01/20/2016 08:32:00 AM 01/20/2016 11:12:15 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035316 POF 006 
Transport TICKET JAMS 01/20/2016 08:33:00 AM 01/20/2016 08:37:49 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035316 POF 006 
Transport TICKET JAMS 01/20/2016 08:33:00 AM 01/20/2016 08:47:00 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035316 POF 006 
Transport TICKET JAMS 01/20/2016 08:33:00 AM 01/20/2016 11:13:46 AM

spoke with amanda
there is no ticket jam, the 
door was not opened GC - 
reset application

PR00035317 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/20/2016 09:10:00 AM 01/20/2016 09:45:17 AM spoke with michelle
sss aps, tested good

PR00035317 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/20/2016 09:10:00 AM 01/20/2016 11:17:17 AM spoke with michelle
sss aps, tested good

PR00035317 LANE 244 Pin 
Pad

PIN PAD IS NOT WORKING 01/20/2016 09:10:00 AM 01/20/2016 12:00:00 AM spoke with michelle
sss aps, tested good

PR00035318 LANE 561 TID 
Ticket Issuing 

Out Of Tickets 01/20/2016 09:22:00 AM 01/01/1900 12:00:00 AM restocked new box of tkts

PR00035319 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 01:50:00 PM 01/20/2016 02:00:00 PM Cleared Jam

PR00035319 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 01:50:00 PM 01/20/2016 02:15:00 PM Cleared Jam

PR00035319 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 01:50:00 PM 01/20/2016 09:39:50 PM Cleared Jam

PR00035320 LANE 123 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/20/2016 02:52:00 PM 01/20/2016 03:00:00 PM Cleared jam, tested ok

PR00035320 LANE 123 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/20/2016 02:52:00 PM 01/20/2016 03:15:00 PM Cleared jam, tested ok

PR00035320 LANE 123 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/20/2016 02:52:00 PM 01/20/2016 09:41:04 PM Cleared jam, tested ok

PR00035321 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 03:35:00 PM 01/20/2016 03:48:00 PM Replaced transport, tested 
ok

PR00035321 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 03:35:00 PM 01/20/2016 04:00:00 PM Replaced transport, tested 
ok

PR00035321 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/20/2016 03:35:00 PM 01/20/2016 08:33:41 PM Replaced transport, tested 
ok

PR00035322 LANE 404 CT 
Cashier 

LANE OR LANES OFFLINE 01/20/2016 03:38:00 PM 01/20/2016 03:40:00 PM Init 6

PR00035322 LANE 404 CT 
Cashier 

LANE OR LANES OFFLINE 01/20/2016 03:38:00 PM 01/20/2016 03:50:00 PM Init 6

PR00035322 LANE 404 CT 
Cashier 

LANE OR LANES OFFLINE 01/20/2016 03:38:00 PM 01/20/2016 08:35:13 PM Init 6

PR00035323
LANE 915 TID 
Ticket Issuing 
Device

No Power 01/20/2016 04:18:00 PM 01/20/2016 04:30:00 PM Reset UPS

PR00035323
LANE 915 TID 
Ticket Issuing 
Device

No Power 01/20/2016 04:18:00 PM 01/20/2016 04:40:00 PM Reset UPS

PR00035323
LANE 915 TID 
Ticket Issuing 
Device

No Power 01/20/2016 04:18:00 PM 01/20/2016 08:36:35 PM Reset UPS

PR00035324
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/20/2016 05:01:00 PM 01/20/2016 07:00:00 PM
Didn' t recieve text from
prompt until 6:48 P.M., 
replaced transport

PR00035324
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/20/2016 05:01:00 PM 01/20/2016 07:15:00 PM
Didn' t recieve text from
prompt until 6:48 P.M., 
replaced transport

PR00035324
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 01/20/2016 05:01:00 PM 01/20/2016 08:38:23 PM
Didn' t recieve text from
prompt until 6:48 P.M., 
replaced transport

PR00035325 POF 003 
Transport Not Accepting Tickets 01/20/2016 05:04:00 PM 01/20/2016 05:07:00 PM Init 6, test ok

PR00035325 POF 003 
Transport Not Accepting Tickets 01/20/2016 05:04:00 PM 01/20/2016 05:17:00 PM Init 6, test ok

PR00035325 POF 003 
Transport Not Accepting Tickets 01/20/2016 05:04:00 PM 01/20/2016 08:39:36 PM Init 6, test ok

PR00035326 POF 004 
Transport TICKET JAMS 01/20/2016 05:07:00 PM 01/20/2016 05:05:00 PM Init 6, test ok

PR00035326 POF 004 
Transport TICKET JAMS 01/20/2016 05:07:00 PM 01/20/2016 05:15:00 PM Init 6, test ok

PR00035326 POF 004 
Transport TICKET JAMS 01/20/2016 05:07:00 PM 01/20/2016 08:40:53 PM Init 6, test ok

PR00035327 LANE 243 CT 
Cashier 

LANE OFFLINE 01/20/2016 05:10:00 PM 01/20/2016 05:20:00 PM Reset UPS & perle test ok

PR00035327 LANE 243 CT 
Cashier 

LANE OFFLINE 01/20/2016 05:10:00 PM 01/20/2016 05:30:00 PM Reset UPS & perle test ok

PR00035327 LANE 243 CT 
Cashier 

LANE OFFLINE 01/20/2016 05:10:00 PM 01/20/2016 08:42:01 PM Reset UPS & perle test ok

PR00035328 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 06:39:00 PM 01/20/2016 07:00:00 PM Notified by prompt svc 
@6:45, replaced transport

PR00035328 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 06:39:00 PM 01/20/2016 07:15:00 PM Notified by prompt svc 
@6:45, replaced transport



Standard 2 Hour REPLACED TRANSPOR 01/20/2016 07:22:53 PM 36 Y C

Standard 2 Hour RESTART APS 01/20/2016 08:26:58 PM 15 Y C

Standard 2 Hour RESTART APS 01/20/2016 08:26:58 PM 15 Y C

Standard 2 Hour RESTART APS 01/20/2016 08:26:58 PM 15 Y C

Standard 2 Hour 01/20/2016 10:16:51 PM 1333 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:18:44 PM 73 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:18:44 PM 73 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:18:44 PM 73 Y C

Standard 2 Hour Software 01/21/2016 11:35:19 AM 61 Y C

Standard 2 Hour Software 01/21/2016 11:35:19 AM 61 Y C

Standard 2 Hour Software 01/21/2016 11:35:19 AM 61 Y C

Standard 2 Hour Software 01/21/2016 11:35:49 AM 63 Y C

Standard 2 Hour Software 01/21/2016 11:35:49 AM 63 Y C

Standard 2 Hour APS restart 01/21/2016 08:58:26 AM 23 Y C

Standard 2 Hour APS restart 01/21/2016 08:58:26 AM 23 Y C

Standard 2 Hour APS restart 01/21/2016 08:58:26 AM 23 Y C

Standard 2 Hour clear jam 01/21/2016 01:20:36 PM 35 Y C

Standard 2 Hour clear jam 01/21/2016 01:20:36 PM 35 Y C

Standard 2 Hour clear jam 01/21/2016 01:20:36 PM 35 Y C

Standard 2 Hour RESET CONTROLLER 01/21/2016 01:22:05 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 01/21/2016 01:22:05 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 01/21/2016 01:22:05 PM 38 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:23:07 PM 45 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:23:07 PM 45 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:23:07 PM 45 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:29:14 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:29:14 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM 01/21/2016 01:29:14 PM 28 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:26:53 PM 21 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:26:53 PM 21 Y C

Standard 2 Hour RESET PERL 01/21/2016 01:26:53 PM 21 Y C

Standard 2 Hour      S/S APS 01/21/2016 01:23:58 PM 25 Y C

Standard 2 Hour      S/S APS 01/21/2016 01:23:58 PM 25 Y C

Standard 2 Hour      S/S APS 01/21/2016 01:23:58 PM 25 Y C

Standard 2 Hour s/s aps 01/21/2016 04:18:37 PM 11 Y C

Standard 2 Hour s/s aps 01/21/2016 04:18:37 PM 11 Y C

Standard 2 Hour s/s aps 01/21/2016 04:18:37 PM 11 Y C

Standard 2 Hour replaced reader 01/21/2016 05:32:26 PM 31 Y C

Standard 2 Hour replaced reader 01/21/2016 05:32:26 PM 31 Y C

Standard 2 Hour replaced reader 01/21/2016 05:32:26 PM 31 Y C

Standard 2 Hour Init 6 01/21/2016 05:34:18 PM 12 Y C

Standard 2 Hour Init 6 01/21/2016 05:34:18 PM 12 Y C

Standard 2 Hour Init 6 01/21/2016 05:34:18 PM 12 Y C

Standard 2 Hour Power cycle POF 01/21/2016 09:43:05 PM 27 Y C

Standard 2 Hour Power cycle POF 01/21/2016 09:43:05 PM 27 Y C

Standard 2 Hour Power cycle POF 01/21/2016 09:43:05 PM 27 Y C

Standard 2 Hour Software 01/23/2016 06:47:39 AM 44 Y C

Standard 2 Hour Software 01/23/2016 06:47:39 AM 44 Y C

Standard 2 Hour Software 01/23/2016 06:47:39 AM 44 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/23/2016 06:32:36 AM 68 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/23/2016 06:32:36 AM 68 Y C

Standard 2 Hour MECHANICAL ADJUSTM01/23/2016 06:32:36 AM 68 Y C

Standard 2 Hour REPLACE RIBBON 01/23/2016 06:29:57 AM 31 Y C

Standard 2 Hour REPLACE RIBBON 01/23/2016 06:29:57 AM 31 Y C

Standard 2 Hour REPLACE RIBBON 01/23/2016 06:29:57 AM 31 Y C

Standard 2 Hour NO TROUBLE FOUND 01/23/2016 06:27:17 AM 21 Y C
Standard 2 Hour NO TROUBLE FOUND 01/23/2016 06:27:17 AM 21 Y C
Standard 2 Hour NO TROUBLE FOUND 01/23/2016 06:27:17 AM 21 Y C

Standard 2 Hour 01/22/2016 11:13:05 AM 670 Y C

Standard 2 Hour 01/22/2016 11:13:05 AM 670 Y C

Standard 2 Hour 01/22/2016 11:15:29 AM 674 Y C

Standard 2 Hour 01/22/2016 11:26:05 AM 678 Y C

Standard 2 Hour 01/22/2016 11:26:05 AM 678 Y C

Standard 2 Hour Reset PIP server 01/22/2016 05:11:35 PM 12 Y C

PR00035328 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 01/20/2016 06:39:00 PM 01/20/2016 08:43:09 PM Notified by prompt svc 
@6:45, replaced transport

PR00035329 LANE 242 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/20/2016 07:49:00 PM 01/20/2016 07:53:00 PM Init 6

PR00035329 LANE 242 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/20/2016 07:49:00 PM 01/20/2016 08:04:00 PM Init 6

PR00035329 LANE 242 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/20/2016 07:49:00 PM 01/20/2016 08:44:22 PM Init 6

PR00035330
LANE 123 TID 
Ticket Issuing 
Device

Out Of Tickets 01/20/2016 10:13:00 PM 01/01/1900 12:00:00 AM restocked @ 22:06

PR00035331 LANE 265 TID 
Ticket Issuing 

Out of Service 01/21/2016 05:17:00 AM 01/21/2016 01:39:59 PM Spoke to Latifah
cleared jam, tested good

PR00035331 LANE 265 TID 
Ticket Issuing 

Out of Service 01/21/2016 05:17:00 AM 01/21/2016 05:53:19 AM Spoke to Latifah
cleared jam, tested good

PR00035331 LANE 265 TID 
Ticket Issuing 

Out of Service 01/21/2016 05:17:00 AM 01/21/2016 06:30:12 AM Spoke to Latifah
cleared jam, tested good

PR00035332 POF 005 
Transport

Not Accepting Tickets 01/21/2016 05:19:00 AM 01/21/2016 01:56:00 PM Spoke to Latifah
sss aps

PR00035332 POF 005 
Transport

Not Accepting Tickets 01/21/2016 05:19:00 AM 01/21/2016 05:53:34 AM Spoke to Latifah
sss aps

PR00035332 POF 005 
Transport

Not Accepting Tickets 01/21/2016 05:19:00 AM 01/21/2016 06:20:04 AM Spoke to Latifah
sss aps

PR00035333 POF 010 
Transport Not Accepting Tickets 01/21/2016 05:20:00 AM 01/21/2016 05:53:47 AM Spoke to Latifah 

PR00035333 POF 010 
Transport Not Accepting Tickets 01/21/2016 05:20:00 AM 01/21/2016 06:23:28 AM Spoke to Latifah 

PR00035334 LANE 303 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/21/2016 08:35:00 AM 01/21/2016 02:06:42 PM spoke to gabrielle @8:35 
a.m

PR00035334 LANE 303 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/21/2016 08:35:00 AM 01/21/2016 08:40:06 AM spoke to gabrielle @8:35 
a.m

PR00035334 LANE 303 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/21/2016 08:35:00 AM 01/21/2016 08:58:20 AM spoke to gabrielle @8:35 
a.m

PR00035335

LANE 245 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 01/21/2016 08:40:00 AM 01/21/2016 02:10:30 PM

Spoke to Jeannette @ 0950
cashier ostaple, it was 
unable to read,,,removed 
debris from transport

PR00035335

LANE 245 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 01/21/2016 08:40:00 AM 01/21/2016 08:48:08 AM

Spoke to Jeannette @ 0950
cashier ostaple, it was 
unable to read,,,removed 
debris from transport

PR00035335

LANE 245 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 01/21/2016 08:40:00 AM 01/21/2016 09:15:16 AM

Spoke to Jeannette @ 0950
cashier ostaple, it was 
unable to read,,,removed 
debris from transport

PR00035336
LANE 403 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/21/2016 08:42:00 AM 01/21/2016 02:12:51 PM

restored emulation switch to
correct position, tested 
fgood

PR00035336
LANE 403 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/21/2016 08:42:00 AM 01/21/2016 09:05:33 AM

restored emulation switch to
correct position, tested 
fgood

PR00035336
LANE 403 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/21/2016 08:42:00 AM 01/21/2016 09:20:42 AM

restored emulation switch to
correct position, tested 
fgood

PR00035337 LANE 104 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 10:45:00 AM 01/21/2016 02:23:04 PM Spoke to Katleen 1045
ss aps rebooted Perle

PR00035337 LANE 104 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 10:45:00 AM 01/21/2016 11:01:29 AM Spoke to Katleen 1045
ss aps rebooted Perle

PR00035337 LANE 104 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 10:45:00 AM 01/21/2016 11:30:39 AM Spoke to Katleen 1045
ss aps rebooted Perle

PR00035338
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/21/2016 11:17:00 AM 01/21/2016 02:27:33 PM Spoke to Katleen 1117 GC -
cleared jammed ticket

PR00035338
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/21/2016 11:17:00 AM 01/21/2016 11:35:00 AM Spoke to Katleen 1117 GC -
cleared jammed ticket

PR00035338
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 01/21/2016 11:17:00 AM 01/21/2016 11:45:00 AM Spoke to Katleen 1117 GC -
cleared jammed ticket

PR00035339 LANE 102 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 11:43:00 AM 01/21/2016 02:34:55 PM GC - reset perle and 
application

PR00035339 LANE 102 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 11:43:00 AM 01/21/2016 11:47:00 AM GC - reset perle and 
application

PR00035339 LANE 102 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/21/2016 11:43:00 AM 01/21/2016 12:04:00 PM GC - reset perle and 
application

PR00035340 LANE 103 
EZPASS

EZ PASS PATCH READER NOT 
WORKING 01/21/2016 11:45:00 AM 01/21/2016 02:37:20 PM Spoke to Jeanntte 1147 GC 

- reset perle and application

PR00035340 LANE 103 
EZPASS

EZ PASS PATCH READER NOT 
WORKING 01/21/2016 11:45:00 AM 01/21/2016 12:01:00 PM Spoke to Jeanntte 1147 GC 

- reset perle and application

PR00035340 LANE 103 
EZPASS

EZ PASS PATCH READER NOT 
WORKING 01/21/2016 11:45:00 AM 01/21/2016 12:10:00 PM Spoke to Jeanntte 1147 GC 

- reset perle and application

PR00035341 POF 004 
Transport TICKET JAMS 01/21/2016 03:23:00 PM 01/21/2016 03:24:00 PM Init 6, test ok

PR00035341 POF 004 
Transport TICKET JAMS 01/21/2016 03:23:00 PM 01/21/2016 03:34:00 PM Init 6, test ok

PR00035341 POF 004 
Transport TICKET JAMS 01/21/2016 03:23:00 PM 01/21/2016 08:15:21 PM Init 6, test ok

PR00035342 LANE 904 
ACT 

TRANSPORT TICKET JAM 01/21/2016 04:09:00 PM 01/21/2016 04:11:00 PM Init 6, replaced transport, 
test ok

PR00035342 LANE 904 
ACT 

TRANSPORT TICKET JAM 01/21/2016 04:09:00 PM 01/21/2016 04:40:00 PM Init 6, replaced transport, 
test ok

PR00035342 LANE 904 
ACT 

TRANSPORT TICKET JAM 01/21/2016 04:09:00 PM 01/21/2016 08:16:38 PM Init 6, replaced transport, 
test ok

PR00035344 LANE 906 
Keyboard KEYBOARD IS INOPERATIVE 01/21/2016 04:22:00 PM 01/21/2016 04:24:00 PM Init 6

PR00035344 LANE 906 
Keyboard KEYBOARD IS INOPERATIVE 01/21/2016 04:22:00 PM 01/21/2016 04:34:00 PM Init 6

PR00035344 LANE 906 
Keyboard KEYBOARD IS INOPERATIVE 01/21/2016 04:22:00 PM 01/21/2016 08:23:30 PM Init 6

PR00035345 POF 005 
Display

Display shows Out Of Service 01/21/2016 08:53:00 PM 01/21/2016 08:55:00 PM Init 6, power cycle, test ok

PR00035345 POF 005 
Display

Display shows Out Of Service 01/21/2016 08:53:00 PM 01/21/2016 09:20:00 PM Init 6, power cycle, test ok

PR00035345 POF 005 
Display

Display shows Out Of Service 01/21/2016 08:53:00 PM 01/21/2016 10:17:24 PM Init 6, power cycle, test ok

PR00035346 POF 005 
Transport

Not Accepting Tickets 01/22/2016 05:31:00 AM 01/22/2016 06:00:07 AM Spoke to Brandy
sss aps, flashed 420

PR00035346 POF 005 
Transport

Not Accepting Tickets 01/22/2016 05:31:00 AM 01/22/2016 06:15:18 AM Spoke to Brandy
sss aps, flashed 420

PR00035346 POF 005 
Transport

Not Accepting Tickets 01/22/2016 05:31:00 AM 01/28/2016 11:29:20 AM Spoke to Brandy
sss aps, flashed 420

PR00035347 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/22/2016 05:31:00 AM 01/22/2016 06:32:05 AM Spoke to Brandy
cleared jam

PR00035347 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/22/2016 05:31:00 AM 01/22/2016 06:39:18 AM Spoke to Brandy
cleared jam

PR00035347 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/22/2016 05:31:00 AM 01/28/2016 11:30:08 AM Spoke to Brandy
cleared jam

PR00035348
LANE 243 
ACT 
Automated 

PRINT QUALITY 01/22/2016 07:59:00 AM 01/22/2016 08:15:55 AM
243 need ribbon change,
spoke to mida
replaced worn ribbon

PR00035348
LANE 243 
ACT 
Automated 

PRINT QUALITY 01/22/2016 07:59:00 AM 01/22/2016 08:30:07 AM
243 need ribbon change,
spoke to mida
replaced worn ribbon

PR00035348
LANE 243 
ACT 
Automated 

PRINT QUALITY 01/22/2016 07:59:00 AM 01/28/2016 11:31:28 AM
243 need ribbon change,
spoke to mida
replaced worn ribbon

PR00035349 LANE 321 
CCTV

NO CCTV IMAGES 01/22/2016 08:14:00 AM 01/22/2016 08:29:56 AM Spoke with Sam, 
prompt NTF

PR00035349 LANE 321 
CCTV

NO CCTV IMAGES 01/22/2016 08:14:00 AM 01/22/2016 08:35:53 AM Spoke with Sam, 
prompt NTF

PR00035349 LANE 321 
CCTV

NO CCTV IMAGES 01/22/2016 08:14:00 AM 01/28/2016 11:32:25 AM Spoke with Sam, 
prompt NTF

PR00035350 LANE 241 
Patron Receipt 

RECEIPT PRINTER PAPER 
ROLL

01/22/2016 11:10:00 AM 01/22/2016 08:05:32 PM 241 change receipt paper, 
change supv. a.molina

PR00035350 LANE 241 
Patron Receipt 

RECEIPT PRINTER PAPER 
ROLL

01/22/2016 11:10:00 AM 01/22/2016 11:12:59 AM 241 change receipt paper, 
change supv. a.molina

PR00035351
LANE 243 
ACT 
Automated 

RECEIPT PRINTER PAPER 
ROLL 01/22/2016 11:14:00 AM 01/22/2016 11:15:24 AM

243 change receipt paper,
supv. a.molina change 
paper

PR00035352
LANE 246 
ACT 
Automated 

RECEIPT PRINTER PAPER 
ROLL 01/22/2016 11:18:00 AM 01/22/2016 07:45:34 PM

246 change receipt paper,
supv. a.molina change 
paper

PR00035352
LANE 246 
ACT 
Automated 

RECEIPT PRINTER PAPER 
ROLL 01/22/2016 11:18:00 AM 01/22/2016 11:25:57 AM

246 change receipt paper,
supv. a.molina change 
paper

PR00035353 LANE 303 CT 
Cashier 

Not Capturing Plates 01/22/2016 04:17:00 PM 01/22/2016 04:18:00 PM Init 6, reset PIP server, test 
ok



Standard 2 Hour Reset PIP server 01/22/2016 05:11:35 PM 12 Y C

Standard 2 Hour Reset PIP server 01/22/2016 05:11:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET JAM 01/22/2016 05:13:04 PM 30 Y C

Standard 2 Hour CLEARED TICKET JAM 01/22/2016 05:13:04 PM 30 Y C

Standard 2 Hour CLEARED TICKET JAM 01/22/2016 05:13:04 PM 30 Y C

Standard 2 Hour Reset PIP server 01/22/2016 07:10:30 PM 14 Y C

Standard 2 Hour Reset PIP server 01/22/2016 07:10:30 PM 14 Y C

Standard 2 Hour Reset PIP server 01/22/2016 07:10:30 PM 14 Y C

Standard 2 Hour Reset PIP server 01/22/2016 07:10:30 PM 14 Y C

Standard 2 Hour s/s aps 01/22/2016 08:39:21 PM 14 Y C

Standard 2 Hour s/s aps 01/22/2016 08:39:21 PM 14 Y C

Standard 2 Hour s/s aps 01/22/2016 08:39:21 PM 14 Y C

Standard 2 Hour LOSS OF COMMUNICAT01/22/2016 08:41:15 PM 26 Y C

Standard 2 Hour LOSS OF COMMUNICAT01/22/2016 08:41:15 PM 26 Y C

Standard 2 Hour LOSS OF COMMUNICAT01/22/2016 08:41:15 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 10:02:49 AM 873 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 10:02:49 AM 873 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 10:02:49 AM 873 Y C

Standard 2 Hour software 01/23/2016 06:37:09 AM 959 Y C

Standard 2 Hour software 01/23/2016 06:37:09 AM 959 Y C

Standard 2 Hour software 01/23/2016 06:37:09 AM 959 Y C

Standard 2 Hour ACT OF OTHER 01/23/2016 06:31:38 AM 191 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 06:51:47 AM 184 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 06:51:47 AM 184 Y C

Standard 2 Hour RESET CONTROLLER 01/26/2016 06:51:47 AM 184 Y C

Standard 2 Hour software 01/23/2016 06:34:35 AM 154 Y C

Standard 2 Hour software 01/23/2016 06:34:35 AM 154 Y C

Standard 2 Hour software 01/23/2016 06:34:35 AM 154 Y C

Standard 2 Hour APS restart 01/26/2016 07:31:23 AM 103 Y C

Standard 2 Hour APS restart 01/26/2016 07:31:23 AM 103 Y C

Standard 2 Hour APS restart 01/26/2016 07:31:23 AM 103 Y C

Standard 2 Hour Duplicate call 01/23/2016 06:31:01 AM 312 N I

Standard 2 Hour 01/26/2016 07:45:12 AM 74 Y C

Standard 2 Hour 01/26/2016 07:45:12 AM 74 Y C

Standard 2 Hour 01/26/2016 07:45:12 AM 74 Y C

Standard 2 Hour 01/26/2016 07:45:12 AM 74 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 07:47:22 AM 43 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 07:47:22 AM 43 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 07:47:22 AM 43 Y C

Standard 2 Hour S/S APS 01/26/2016 07:48:23 AM 37 Y C

Standard 2 Hour S/S APS 01/26/2016 07:48:23 AM 37 Y C

Standard 2 Hour S/S APS 01/26/2016 07:48:23 AM 37 Y C

Standard 2 Hour sss aps 01/26/2016 07:51:23 AM 31 Y C

Standard 2 Hour sss aps 01/26/2016 07:51:23 AM 31 Y C

Standard 2 Hour sss aps 01/26/2016 07:51:23 AM 31 Y C

Standard 2 Hour Software 01/26/2016 06:53:47 AM 27 Y C

Standard 2 Hour Software 01/26/2016 06:53:47 AM 27 Y C

Standard 2 Hour Software 01/26/2016 06:53:47 AM 27 Y C

Standard 2 Hour Removed snow 01/26/2016 06:50:52 AM 715 Y C

Standard 2 Hour Removed snow 01/24/2016 06:38:55 AM 13 Y C

Standard 2 Hour Removed snow 01/24/2016 06:38:55 AM 13 Y C

Standard 2 Hour Removed snow 01/24/2016 06:38:55 AM 13 Y C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 06:36:19 AM 13 Y C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 06:36:19 AM 13 Y C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 06:36:19 AM 13 Y C

Standard 2 Hour Removed snow 01/24/2016 06:30:28 AM 27 Y C

Standard 2 Hour Removed snow 01/24/2016 06:30:28 AM 27 Y C

Standard 2 Hour Removed snow 01/24/2016 06:30:28 AM 27 Y C

Standard 2 Hour Removed snow 01/24/2016 06:33:38 AM 46 Y C

Standard 2 Hour Removed snow 01/24/2016 06:33:38 AM 46 Y C

Standard 2 Hour Removed snow 01/24/2016 06:33:38 AM 46 Y C

Standard 2 Hour Removed snow 01/24/2016 06:27:22 AM 24 Y C

Standard 2 Hour Removed snow 01/24/2016 06:27:22 AM 24 Y C

Standard 2 Hour Removed snow 01/24/2016 06:27:22 AM 24 Y C

Standard 2 Hour Software 01/24/2016 06:17:19 AM 28 Y C

Standard 2 Hour Software 01/24/2016 06:17:19 AM 28 Y C

PR00035353 LANE 303 CT 
Cashier 

Not Capturing Plates 01/22/2016 04:17:00 PM 01/22/2016 04:29:00 PM Init 6, reset PIP server, test
ok

PR00035353 LANE 303 CT 
Cashier 

Not Capturing Plates 01/22/2016 04:17:00 PM 01/22/2016 07:49:56 PM Init 6, reset PIP server, test 
ok

PR00035354 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/22/2016 04:30:00 PM 01/22/2016 04:33:00 PM Init 6, cleared ticket jam, 
test ok

PR00035354 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/22/2016 04:30:00 PM 01/22/2016 05:00:00 PM Init 6, cleared ticket jam, 
test ok

PR00035354 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 01/22/2016 04:30:00 PM 01/22/2016 07:51:12 PM Init 6, cleared ticket jam, 
test ok

PR00035355 LANE 247 CT 
Cashier 

Not Capturing Plates 01/22/2016 05:42:00 PM 01/22/2016 05:44:00 PM Init 6, reset PIP server, test 
ok

PR00035355 LANE 247 CT 
Cashier 

Not Capturing Plates 01/22/2016 05:42:00 PM 01/22/2016 05:56:00 PM Init 6, reset PIP server, test 
ok

PR00035355 LANE 247 CT 
Cashier 

Not Capturing Plates 01/22/2016 05:42:00 PM 01/22/2016 08:01:47 PM Init 6, reset PIP server, test 
ok

PR00035355 LANE 247 CT 
Cashier 

Not Capturing Plates 01/22/2016 05:42:00 PM 01/22/2016 08:03:02 PM Init 6, reset PIP server, test 
ok

PR00035356 POF 005 
Transport TICKET JAMS 01/22/2016 07:19:00 PM 01/22/2016 07:23:00 PM Init 6, test ok

PR00035356 POF 005 
Transport TICKET JAMS 01/22/2016 07:19:00 PM 01/22/2016 07:33:00 PM Init 6, test ok

PR00035356 POF 005 
Transport TICKET JAMS 01/22/2016 07:19:00 PM 01/22/2016 09:53:52 PM Init 6, test ok

PR00035357 LANE 247 CT 
Cashier 

UNABLE TO PRINT 01/22/2016 07:59:00 PM 01/22/2016 08:15:00 PM Power cycled, reset printer, 
test ok

PR00035357 LANE 247 CT 
Cashier 

UNABLE TO PRINT 01/22/2016 07:59:00 PM 01/22/2016 08:25:00 PM Power cycled, reset printer, 
test ok

PR00035357 LANE 247 CT 
Cashier 

UNABLE TO PRINT 01/22/2016 07:59:00 PM 01/22/2016 09:56:54 PM Power cycled, reset printer, 
test ok

PR00035358 LANE 322 
Gate GATE ARM NOT GOING UP 01/22/2016 09:53:00 PM 01/23/2016 06:59:50 AM

lane #322, Gate arm not
going up.Spoke to Ayana 
@21:56
replaced transport

PR00035358 LANE 322 
Gate GATE ARM NOT GOING UP 01/22/2016 09:53:00 PM 01/23/2016 07:20:06 AM

lane #322, Gate arm not
going up.Spoke to Ayana 
@21:56
replaced transport

PR00035358 LANE 322 
Gate GATE ARM NOT GOING UP 01/22/2016 09:53:00 PM 01/28/2016 08:35:56 AM

lane #322, Gate arm not
going up.Spoke to Ayana 
@21:56
replaced transport

PR00035359 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/22/2016 10:32:00 PM 01/23/2016 06:00:28 AM Lane#301, Frozen Screen, 
Spoke to Norma 2236

PR00035359 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/22/2016 10:32:00 PM 01/23/2016 06:33:47 AM Lane#301, Frozen Screen, 
Spoke to Norma 2236

PR00035359 LANE 303 CT 
Cashier 

FROZEN SCREEN 01/22/2016 10:32:00 PM 01/28/2016 08:37:16 AM Lane#301, Frozen Screen, 
Spoke to Norma 2236

PR00035360 LANE 301 
Monitor

FROZEN SCREEN 01/23/2016 03:11:00 AM 01/01/1900 12:00:00 AM spoke to lateefa
see 35359...duplicate call

PR00035361 LANE 405 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/23/2016 03:16:00 AM 01/23/2016 06:18:06 AM spoke to lateefa
ss aps reboot perle

PR00035361 LANE 405 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/23/2016 03:16:00 AM 01/23/2016 06:20:17 AM spoke to lateefa
ss aps reboot perle

PR00035361 LANE 405 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/23/2016 03:16:00 AM 01/28/2016 08:40:13 AM spoke to lateefa
ss aps reboot perle

PR00035362 LANE 102 
Monitor FROZEN SCREEN 01/23/2016 04:00:00 AM 01/23/2016 06:10:10 AM

spoke to lateefa
sss aps                    TURN 
OFF CAPS LOCK

PR00035362 LANE 102 
Monitor FROZEN SCREEN 01/23/2016 04:00:00 AM 01/23/2016 06:34:26 AM

spoke to lateefa
sss aps                    TURN 
OFF CAPS LOCK

PR00035362 LANE 102 
Monitor FROZEN SCREEN 01/23/2016 04:00:00 AM 01/28/2016 08:44:40 AM

spoke to lateefa
sss aps                    TURN 
OFF CAPS LOCK

PR00035363 LANE 242 CT 
Cashier 

Not Accepting Tickets 01/23/2016 05:12:00 AM 01/23/2016 06:12:39 AM cleared snow from trigger 
sss aps

PR00035363 LANE 242 CT 
Cashier 

Not Accepting Tickets 01/23/2016 05:12:00 AM 01/23/2016 06:55:48 AM cleared snow from trigger 
sss aps

PR00035363 LANE 242 CT 
Cashier 

Not Accepting Tickets 01/23/2016 05:12:00 AM 01/28/2016 08:46:05 AM cleared snow from trigger 
sss aps

PR00035364 LANE 242 CT 
Cashier 

Not Accepting Tickets 01/23/2016 05:12:00 AM 01/23/2016 06:12:09 AM duplicate
see 35363

PR00035365
LANE 904 
ACT 
Automated 

Not Accepting Tickets 01/23/2016 05:22:00 AM 01/23/2016 06:13:03 AM sss aps
removed snow

PR00035365
LANE 904 
ACT 
Automated 

Not Accepting Tickets 01/23/2016 05:22:00 AM 01/23/2016 06:36:36 AM sss aps
removed snow

PR00035365
LANE 904 
ACT 
Automated 

Not Accepting Tickets 01/23/2016 05:22:00 AM 01/28/2016 08:48:48 AM sss aps
removed snow

PR00035365
LANE 904 
ACT 
Automated 

Not Accepting Tickets 01/23/2016 05:22:00 AM 01/28/2016 08:49:15 AM sss aps
removed snow

PR00035366 LANE 404 CT 
Cashier 

FROZEN SCREEN 01/23/2016 07:12:00 AM 01/23/2016 07:46:52 AM sss aps

PR00035366 LANE 404 CT 
Cashier 

FROZEN SCREEN 01/23/2016 07:12:00 AM 01/23/2016 07:55:00 AM sss aps

PR00035366 LANE 404 CT 
Cashier 

FROZEN SCREEN 01/23/2016 07:12:00 AM 01/28/2016 08:50:59 AM sss aps

PR00035367 LANE 903 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/23/2016 07:33:00 AM 01/23/2016 07:47:37 AM snow

PR00035367 LANE 903 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/23/2016 07:33:00 AM 01/23/2016 08:10:48 AM snow

PR00035367 LANE 903 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

01/23/2016 07:33:00 AM 01/28/2016 08:52:16 AM snow

PR00035368 LANE 403 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 08:04:00 AM 01/23/2016 08:15:17 AM snow

PR00035368 LANE 403 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 08:04:00 AM 01/23/2016 08:35:49 AM snow

PR00035368 LANE 403 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 08:04:00 AM 01/28/2016 08:53:35 AM snow

PR00035369 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/23/2016 11:18:00 AM 01/23/2016 11:20:55 AM screen saver............sss 
aps

PR00035369 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/23/2016 11:18:00 AM 01/23/2016 11:45:11 AM screen saver............sss 
aps

PR00035369 LANE 903 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/23/2016 11:18:00 AM 01/28/2016 08:55:02 AM screen saver............sss 
aps

PR00035370 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 11:55:00 AM 01/28/2016 08:57:17 AM cleared snow from trigger

PR00035371 LANE 301 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 02:37:00 PM 01/23/2016 02:45:57 PM GK. Optical Trigger

PR00035371 LANE 301 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 02:37:00 PM 01/23/2016 02:50:42 PM GK. Optical Trigger

PR00035371 LANE 301 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

01/23/2016 02:37:00 PM 01/28/2016 08:58:44 AM GK. Optical Trigger

PR00035372 LANE 247 CT 
Cashier 

FROZEN SCREEN 01/23/2016 06:57:00 PM 01/23/2016 07:05:01 PM GK. No problem found.

PR00035372 LANE 247 CT 
Cashier 

FROZEN SCREEN 01/23/2016 06:57:00 PM 01/23/2016 07:10:08 PM GK. No problem found.

PR00035372 LANE 247 CT 
Cashier 

FROZEN SCREEN 01/23/2016 06:57:00 PM 01/28/2016 09:28:45 AM GK. No problem found.

PR00035373 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:23:00 PM 01/23/2016 09:45:10 PM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035373 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:23:00 PM 01/23/2016 09:50:07 PM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035373 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:23:00 PM 01/28/2016 09:31:34 AM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035375 LANE 304 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:34:00 PM 01/23/2016 10:15:12 PM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035375 LANE 304 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:34:00 PM 01/23/2016 10:20:33 PM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035375 LANE 304 
ACT 

Transport NOT ACCEPTING the 
ticket

01/23/2016 09:34:00 PM 01/28/2016 09:35:23 AM Spoke to Ameila @ 21.28. 
GK. Optical trigger.

PR00035376
LANE 105 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/23/2016 09:41:00 PM 01/23/2016 10:00:02 PM

Spoke to Ameila @ 21.28.
GK. Cleared snow out of 
optical triggers

PR00035376
LANE 105 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/23/2016 09:41:00 PM 01/23/2016 10:05:47 PM

Spoke to Ameila @ 21.28.
GK. Cleared snow out of 
optical triggers

PR00035376
LANE 105 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/23/2016 09:41:00 PM 01/28/2016 09:45:12 AM

Spoke to Ameila @ 21.28.
GK. Cleared snow out of 
optical triggers

PR00035377 LANE 247 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 04:32:00 AM 01/24/2016 04:45:29 AM GK. S/S aps

PR00035377 LANE 247 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 04:32:00 AM 01/24/2016 05:00:09 AM GK. S/S aps



Standard 2 Hour Software 01/24/2016 06:17:19 AM 28 Y C

Standard 2 Hour Software 01/24/2016 06:20:14 AM 27 Y C

Standard 2 Hour Software 01/24/2016 06:20:14 AM 27 Y C

Standard 2 Hour Software 01/24/2016 06:20:14 AM 27 Y C

Standard 2 Hour Software 01/24/2016 06:23:53 AM 25 Y C

Standard 2 Hour Software 01/24/2016 06:23:53 AM 25 Y C

Standard 2 Hour Software 01/24/2016 06:23:53 AM 25 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:07:40 AM 14 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:07:40 AM 14 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:07:40 AM 14 Y C

Standard 2 Hour Act of Other 01/25/2016 11:10:07 AM 24 Y C

Standard 2 Hour Act of Other 01/25/2016 11:10:07 AM 24 Y C

Standard 2 Hour Act of Other 01/25/2016 11:10:07 AM 24 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:12:13 AM 4 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:12:13 AM 4 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:12:13 AM 4 Y C

Standard 2 Hour Start/Stop APS 01/25/2016 11:14:33 AM 23 Y C

Standard 2 Hour Start/Stop APS 01/25/2016 11:14:33 AM 23 Y C

Standard 2 Hour Start/Stop APS 01/25/2016 11:14:33 AM 23 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:16:11 AM 27 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:16:11 AM 27 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:16:11 AM 27 Y C

Standard 2 Hour RESET PERL-S/S APS 01/25/2016 11:18:06 AM 13 Y C

Standard 2 Hour RESET PERL-S/S APS 01/25/2016 11:18:06 AM 13 Y C

Standard 2 Hour RESET PERL-S/S APS 01/25/2016 11:18:06 AM 13 Y C

Standard 2 Hour ADJUSTED OPTICAL TR01/25/2016 11:20:08 AM 12 Y C

Standard 2 Hour ADJUSTED OPTICAL TR01/25/2016 11:20:08 AM 12 Y C

Standard 2 Hour ADJUSTED OPTICAL TR01/25/2016 11:20:08 AM 12 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:22:16 AM 14 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:22:16 AM 14 Y C

Standard 2 Hour ACT OF NATURE 01/25/2016 11:22:16 AM 14 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:26:43 AM 19 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:26:43 AM 19 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:26:43 AM 19 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:26:43 AM 19 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:29:20 AM 42 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:29:20 AM 42 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:29:20 AM 42 Y C

Standard 2 Hour RESET UPS 01/25/2016 11:26:16 AM 26 Y C

Standard 2 Hour RESET UPS 01/25/2016 11:26:16 AM 26 Y C

Standard 2 Hour RESET UPS 01/25/2016 11:26:16 AM 26 Y C

Standard 2 Hour RESET PERL-S/S APS 01/24/2016 05:51:33 PM 24 Y C

Standard 2 Hour RESET PERL-S/S APS 01/24/2016 05:51:33 PM 24 Y C

Standard 2 Hour RESET PERL-S/S APS 01/24/2016 05:51:33 PM 24 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 05:53:08 PM 17 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 05:53:08 PM 17 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 05:53:08 PM 17 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 07:21:19 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 07:21:19 PM 12 Y C

Standard 2 Hour  APS SS reset App 01/24/2016 07:21:19 PM 12 Y C

Standard 2 Hour  SS APS 01/25/2016 11:24:33 AM 45 Y C

Standard 2 Hour  SS APS 01/25/2016 11:24:33 AM 45 Y C

Standard 2 Hour  SS APS 01/25/2016 11:24:33 AM 45 Y C

Standard 2 Hour  SS APS 01/25/2016 11:23:35 AM 42 Y C

Standard 2 Hour  SS APS 01/25/2016 11:23:35 AM 42 Y C

Standard 2 Hour  SS APS 01/25/2016 11:23:35 AM 42 Y C

Standard 2 Hour  SS APS 01/25/2016 11:22:28 AM 40 Y C

Standard 2 Hour  SS APS 01/25/2016 11:22:28 AM 40 Y C

Standard 2 Hour  SS APS 01/25/2016 11:22:28 AM 40 Y C

Standard 2 Hour  SS APS 01/25/2016 11:21:30 AM 40 Y C

Standard 2 Hour  SS APS 01/25/2016 11:21:30 AM 40 Y C

Standard 2 Hour  SS APS 01/25/2016 11:21:30 AM 40 Y C

Standard 2 Hour act of others 01/25/2016 11:20:33 AM 24 Y C

Standard 2 Hour act of others 01/25/2016 11:20:33 AM 24 Y C

Standard 2 Hour act of others 01/25/2016 11:20:33 AM 24 Y C

Standard 2 Hour RESET UPS 01/25/2016 11:19:03 AM 17 Y C

Standard 2 Hour RESET UPS 01/25/2016 11:19:03 AM 17 Y C

PR00035377 LANE 247 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 04:32:00 AM 01/28/2016 09:48:47 AM GK. S/S aps

PR00035378 LANE 543 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:03:00 AM 01/24/2016 05:15:52 AM GK. S/S APS

PR00035378 LANE 543 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:03:00 AM 01/24/2016 05:30:10 AM GK. S/S APS

PR00035378 LANE 543 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:03:00 AM 01/28/2016 09:51:14 AM GK. S/S APS

PR00035379 LANE 405 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:15:00 AM 01/24/2016 05:25:49 AM GK. S/S APS

PR00035379 LANE 405 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:15:00 AM 01/24/2016 05:40:47 AM GK. S/S APS

PR00035379 LANE 405 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/24/2016 05:15:00 AM 01/28/2016 09:52:46 AM GK. S/S APS

PR00035380 LANE 802 HID 
Reader

CABINET DAMAGED 01/24/2016 08:21:00 AM 01/24/2016 08:25:34 AM Text at 0825. Secure losse 
cover.

PR00035380 LANE 802 HID 
Reader

CABINET DAMAGED 01/24/2016 08:21:00 AM 01/24/2016 08:35:56 AM Text at 0825. Secure losse 
cover.

PR00035380 LANE 802 HID 
Reader

CABINET DAMAGED 01/24/2016 08:21:00 AM 01/28/2016 09:57:37 AM Text at 0825. Secure losse 
cover.

PR00035381 LANE 405 
Gate

GATE ARM DAMAGED 01/24/2016 10:21:00 AM 01/24/2016 10:35:51 AM Text at 1025. NTF Tested 
gate good.

PR00035381 LANE 405 
Gate

GATE ARM DAMAGED 01/24/2016 10:21:00 AM 01/24/2016 10:45:25 AM Text at 1025. NTF Tested 
gate good.

PR00035381 LANE 405 
Gate

GATE ARM DAMAGED 01/24/2016 10:21:00 AM 01/28/2016 09:58:59 AM Text at 1025. NTF Tested 
gate good.

PR00035382
LANE 904 CT 
Cashier 
Terminal

FROZEN SCREEN 01/24/2016 10:31:00 AM 01/24/2016 10:33:25 AM
Text at 1033. Stop and
restarted APS. Cleaned  
snow off opt trigger

PR00035382
LANE 904 CT 
Cashier 
Terminal

FROZEN SCREEN 01/24/2016 10:31:00 AM 01/24/2016 10:35:39 AM
Text at 1033. Stop and
restarted APS. Cleaned  
snow off opt trigger

PR00035382
LANE 904 CT 
Cashier 
Terminal

FROZEN SCREEN 01/24/2016 10:31:00 AM 01/28/2016 10:00:08 AM
Text at 1033. Stop and
restarted APS. Cleaned  
snow off opt trigger

PR00035383 LANE 912 
Gate GATE ARM NOT GOING UP 01/24/2016 10:42:00 AM 01/24/2016 11:00:43 AM Text at 1045. Stop and 

restarted APD for lane 912.

PR00035383 LANE 912 
Gate GATE ARM NOT GOING UP 01/24/2016 10:42:00 AM 01/24/2016 11:05:58 AM Text at 1045. Stop and 

restarted APD for lane 912.

PR00035383 LANE 912 
Gate GATE ARM NOT GOING UP 01/24/2016 10:42:00 AM 01/28/2016 10:05:55 AM Text at 1045. Stop and 

restarted APD for lane 912.

PR00035384 LANE 542 CT 
Cashier 

FROZEN SCREEN 01/24/2016 10:48:00 AM 01/24/2016 11:05:34 AM Text at 1055. Cleaned off 
snow from opt trigger.

PR00035384 LANE 542 CT 
Cashier 

FROZEN SCREEN 01/24/2016 10:48:00 AM 01/24/2016 11:15:47 AM Text at 1055. Cleaned off 
snow from opt trigger.

PR00035384 LANE 542 CT 
Cashier 

FROZEN SCREEN 01/24/2016 10:48:00 AM 01/28/2016 10:08:21 AM Text at 1055. Cleaned off 
snow from opt trigger.

PR00035385 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/24/2016 11:46:00 AM 01/24/2016 11:50:12 AM

Text at 1150. Reset ups for 
ez paas cab. and stop and 
restarted aps.

PR00035385 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/24/2016 11:46:00 AM 01/24/2016 11:59:27 AM

Text at 1150. Reset ups for 
ez paas cab. and stop and 
restarted aps.

PR00035385 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/24/2016 11:46:00 AM 01/28/2016 10:15:38 AM

Text at 1150. Reset ups for 
ez paas cab. and stop and 
restarted aps.

PR00035386 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/24/2016 11:58:00 AM 01/24/2016 12:00:05 PM Text at 1200. Cleaned snow 
off opt trigger.

PR00035386 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/24/2016 11:58:00 AM 01/24/2016 12:10:26 PM Text at 1200. Cleaned snow 
off opt trigger.

PR00035386 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/24/2016 11:58:00 AM 01/28/2016 10:21:14 AM Text at 1200. Cleaned snow 
off opt trigger.

PR00035387 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 12:01:00 PM 01/24/2016 12:10:22 PM Text at 1205. Restarted 
APS and reset ez pass.

PR00035387 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 12:01:00 PM 01/24/2016 12:15:50 PM Text at 1205. Restarted 
APS and reset ez pass.

PR00035387 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 12:01:00 PM 01/28/2016 10:24:21 AM Text at 1205. Restarted 
APS and reset ez pass.

PR00035388 LANE 248 
EZPASS

EZ PASS PATCH READER NOT 
WORKING

01/24/2016 12:06:00 PM 01/24/2016 12:15:23 PM Text at 1208. Reset ez pass
and reset aps.

PR00035388 LANE 248 
EZPASS

EZ PASS PATCH READER NOT 
WORKING

01/24/2016 12:06:00 PM 01/24/2016 12:25:40 PM Text at 1208. Reset ez pass
and reset aps.

PR00035388 LANE 248 
EZPASS

EZ PASS PATCH READER NOT 
WORKING

01/24/2016 12:06:00 PM 01/28/2016 08:31:55 AM Text at 1208. Reset ez pass
and reset aps.

PR00035388 LANE 248 
EZPASS

EZ PASS PATCH READER NOT 
WORKING

01/24/2016 12:06:00 PM 01/28/2016 08:32:54 AM Text at 1208. Reset ez pass
and reset aps.

PR00035389 LANE 915 TID 
Ticket Issuing 

Out of Service 01/24/2016 12:41:00 PM 01/24/2016 01:15:00 PM GC - cleared jammed ticket

PR00035389 LANE 915 TID 
Ticket Issuing 

Out of Service 01/24/2016 12:41:00 PM 01/24/2016 01:23:00 PM GC - cleared jammed ticket

PR00035389 LANE 915 TID 
Ticket Issuing 

Out of Service 01/24/2016 12:41:00 PM 01/28/2016 08:29:52 AM GC - cleared jammed ticket

PR00035390 LANE 304 CT 
Cashier 

No Power 01/24/2016 12:44:00 PM 01/24/2016 01:02:00 PM GC - reset ups

PR00035390 LANE 304 CT 
Cashier 

No Power 01/24/2016 12:44:00 PM 01/24/2016 01:10:00 PM GC - reset ups

PR00035390 LANE 304 CT 
Cashier 

No Power 01/24/2016 12:44:00 PM 01/28/2016 08:27:00 AM GC - reset ups

PR00035391 LANE 102 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 01:51:00 PM 01/24/2016 02:00:00 PM APS SS, reset perle

PR00035391 LANE 102 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 01:51:00 PM 01/24/2016 02:15:00 PM APS SS, reset perle

PR00035391 LANE 102 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/24/2016 01:51:00 PM 01/24/2016 08:45:23 PM APS SS, reset perle

PR00035392 LANE 242 CT 
Cashier 

FROZEN SCREEN 01/24/2016 03:53:00 PM 01/24/2016 04:00:00 PM Init 6, test ok

PR00035392 LANE 242 CT 
Cashier 

FROZEN SCREEN 01/24/2016 03:53:00 PM 01/24/2016 04:10:00 PM Init 6, test ok

PR00035392 LANE 242 CT 
Cashier 

FROZEN SCREEN 01/24/2016 03:53:00 PM 01/24/2016 08:46:28 PM Init 6, test ok

PR00035393 LANE 902 CT 
Cashier 

FROZEN SCREEN 01/24/2016 07:06:00 PM 01/24/2016 07:08:00 PM Init 6

PR00035393 LANE 902 CT 
Cashier 

FROZEN SCREEN 01/24/2016 07:06:00 PM 01/24/2016 07:18:00 PM Init 6

PR00035393 LANE 902 CT 
Cashier 

FROZEN SCREEN 01/24/2016 07:06:00 PM 01/24/2016 08:53:15 PM Init 6

PR00035394 POF 001 
Transport

Not Accepting Tickets 01/25/2016 05:24:00 AM 01/25/2016 06:04:00 AM Spoke to Sierra GC - reset 
application

PR00035394 POF 001 
Transport

Not Accepting Tickets 01/25/2016 05:24:00 AM 01/25/2016 06:09:00 AM Spoke to Sierra GC - reset 
application

PR00035394 POF 001 
Transport

Not Accepting Tickets 01/25/2016 05:24:00 AM 01/25/2016 12:50:21 PM Spoke to Sierra GC - reset 
application

PR00035395 POF 002 
Transport

Not Accepting Tickets 01/25/2016 05:26:00 AM 01/25/2016 06:03:00 AM Spoke to Sierra GC - reset 
application

PR00035395 POF 002 
Transport

Not Accepting Tickets 01/25/2016 05:26:00 AM 01/25/2016 06:08:00 AM Spoke to Sierra GC - reset 
application

PR00035395 POF 002 
Transport

Not Accepting Tickets 01/25/2016 05:26:00 AM 01/25/2016 12:45:51 PM Spoke to Sierra GC - reset 
application

PR00035396 POF 006 
Transport

Not Accepting Tickets 01/25/2016 05:27:00 AM 01/25/2016 06:02:00 AM Spoke to Sierra GC - reset 
application

PR00035396 POF 006 
Transport

Not Accepting Tickets 01/25/2016 05:27:00 AM 01/25/2016 06:07:00 AM Spoke to Sierra GC - reset 
application

PR00035396 POF 006 
Transport

Not Accepting Tickets 01/25/2016 05:27:00 AM 01/25/2016 12:48:35 PM Spoke to Sierra GC - reset 
application

PR00035397 POF 012 
Transport

Not Accepting Tickets 01/25/2016 05:28:00 AM 01/25/2016 01:09:28 PM Spoke to Sierra GC - reset 
application

PR00035397 POF 012 
Transport

Not Accepting Tickets 01/25/2016 05:28:00 AM 01/25/2016 06:01:00 AM Spoke to Sierra GC - reset 
application

PR00035397 POF 012 
Transport

Not Accepting Tickets 01/25/2016 05:28:00 AM 01/25/2016 06:08:00 AM Spoke to Sierra GC - reset 
application

PR00035398 LANE 915 
Gate GATE ARM NOT GOING DOWN 01/25/2016 07:21:00 AM 01/25/2016 07:40:00 AM

Spoke to Rachel 0725 GC -
removed snow from sonic 
sensor

PR00035398 LANE 915 
Gate GATE ARM NOT GOING DOWN 01/25/2016 07:21:00 AM 01/25/2016 07:45:00 AM

Spoke to Rachel 0725 GC -
removed snow from sonic 
sensor

PR00035398 LANE 915 
Gate GATE ARM NOT GOING DOWN 01/25/2016 07:21:00 AM 01/25/2016 12:55:10 PM

Spoke to Rachel 0725 GC -
removed snow from sonic 
sensor

PR00035399 LANE 304 
ACT 

No Power 01/25/2016 08:20:00 AM 01/25/2016 01:11:42 PM Spoke to Julia 0830 GC - 
reset ups

PR00035399 LANE 304 
ACT 

No Power 01/25/2016 08:20:00 AM 01/25/2016 08:30:00 AM Spoke to Julia 0830 GC - 
reset ups



Standard 2 Hour RESET UPS 01/25/2016 11:19:03 AM 17 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:18:00 AM 43 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:18:00 AM 43 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 11:18:00 AM 43 Y C

Standard 2 Hour removed water from reflec01/25/2016 11:16:03 AM 23 Y C

Standard 2 Hour removed water from reflec01/25/2016 11:16:03 AM 23 Y C

Standard 2 Hour removed water from reflec01/25/2016 11:16:03 AM 23 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:13:42 AM 25 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:13:42 AM 25 Y C

Standard 2 Hour RESET CONTROLLER 01/25/2016 11:13:42 AM 25 Y C

Standard 2 Hour Removed snow 01/25/2016 11:12:36 AM 21 Y C

Standard 2 Hour Removed snow 01/25/2016 11:12:36 AM 21 Y C

Standard 2 Hour Removed snow 01/25/2016 11:12:36 AM 21 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:13:01 PM 17 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:13:01 PM 17 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:13:01 PM 17 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:15:05 PM 18 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:15:05 PM 18 Y C

Standard 2 Hour Adjusted optical trigger 01/25/2016 02:15:05 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:03:19 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:03:19 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:03:19 PM 25 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:10:43 PM 18 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:10:43 PM 18 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:10:43 PM 18 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:16:49 PM 11 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:16:49 PM 11 Y C

Standard 2 Hour REFOCUS HOME POSIT01/25/2016 02:16:49 PM 11 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:47:27 PM 13 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:47:27 PM 13 Y C

Standard 2 Hour CLEARED TICKET JAM 01/25/2016 02:47:27 PM 13 Y C

Standard 2 Hour Reset PIP server 01/25/2016 10:06:05 PM 46 Y C

Standard 2 Hour Reset PIP server 01/25/2016 10:06:05 PM 46 Y C

Standard 2 Hour Reset PIP server 01/25/2016 10:06:05 PM 46 Y C

Standard 2 Hour No problem found 01/25/2016 10:04:07 PM 40 Y C

Standard 2 Hour No problem found 01/25/2016 10:04:07 PM 40 Y C

Standard 2 Hour Software 01/26/2016 06:40:47 AM 210 Y C

Standard 2 Hour Software 01/26/2016 06:40:47 AM 210 Y C

Standard 2 Hour Software 01/26/2016 06:40:47 AM 210 Y C

Standard 2 Hour Software 01/26/2016 06:39:10 AM 207 Y C

Standard 2 Hour Software 01/26/2016 06:39:10 AM 207 Y C

Standard 2 Hour Software 01/26/2016 06:39:10 AM 207 Y C

Standard 2 Hour Power cycle POF 01/26/2016 10:16:30 AM 16 Y C

Standard 2 Hour Power cycle POF 01/26/2016 10:16:30 AM 16 Y C

Standard 2 Hour Power cycle POF 01/26/2016 10:16:30 AM 16 Y C

Standard 2 Hour Power cycle POF 01/26/2016 10:16:30 AM 16 Y C

Standard 2 Hour Replaced LPR server 01/26/2016 10:18:51 AM 52 Y C

Standard 2 Hour Replaced LPR server 01/26/2016 10:18:51 AM 52 Y C

PR00035399 LANE 304 
ACT 

No Power 01/25/2016 08:20:00 AM 01/25/2016 08:37:00 AM Spoke to Julia 0830 GC - 
reset ups

PR00035400 LANE 403 
ACT 

TRANSPORT TICKET JAM 01/25/2016 08:22:00 AM 01/25/2016 01:18:23 PM GC - cleared jammed ticket

PR00035400 LANE 403 
ACT 

TRANSPORT TICKET JAM 01/25/2016 08:22:00 AM 01/25/2016 08:55:00 AM GC - cleared jammed ticket

PR00035400 LANE 403 
ACT 

TRANSPORT TICKET JAM 01/25/2016 08:22:00 AM 01/25/2016 09:05:00 AM GC - cleared jammed ticket

PR00035401 LANE 305 
LPR License 

Not Capturing Plates 01/25/2016 08:24:00 AM 01/25/2016 01:22:44 PM GC - cleared snow from 
trigger

PR00035401 LANE 305 
LPR License 

Not Capturing Plates 01/25/2016 08:24:00 AM 01/25/2016 08:40:00 AM GC - cleared snow from 
trigger

PR00035401 LANE 305 
LPR License 

Not Capturing Plates 01/25/2016 08:24:00 AM 01/25/2016 08:47:00 AM GC - cleared snow from 
trigger

PR00035402 LANE 244 
ACT 

RECEIPT PRINTER IS JAMMED 01/25/2016 08:25:00 AM 01/25/2016 01:25:39 PM Spoke to Julia 0830 GC - 
reset application

PR00035402 LANE 244 
ACT 

RECEIPT PRINTER IS JAMMED 01/25/2016 08:25:00 AM 01/25/2016 08:40:00 AM Spoke to Julia 0830 GC - 
reset application

PR00035402 LANE 244 
ACT 

RECEIPT PRINTER IS JAMMED 01/25/2016 08:25:00 AM 01/25/2016 08:50:00 AM Spoke to Julia 0830 GC - 
reset application

PR00035403
LANE 103 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/25/2016 09:29:00 AM 01/25/2016 01:29:02 PM

Spoke to Nash 0929 GC - 
cleared snow from optical 
trigger

PR00035403
LANE 103 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/25/2016 09:29:00 AM 01/25/2016 09:45:00 AM

Spoke to Nash 0929 GC - 
cleared snow from optical 
trigger

PR00035403
LANE 103 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 01/25/2016 09:29:00 AM 01/25/2016 09:50:00 AM

Spoke to Nash 0929 GC - 
cleared snow from optical 
trigger

PR00035404
LANE 304 
LPR License 
Plate 

Not Capturing Plates 01/25/2016 11:38:00 AM 01/25/2016 02:51:10 PM
Spoke to Rosali 1140. Text
at 1145. Cleaned  snow off 
opt trigger.

PR00035404
LANE 304 
LPR License 
Plate 

Not Capturing Plates 01/25/2016 11:38:00 AM 01/25/2016 11:45:09 AM
Spoke to Rosali 1140. Text
at 1145. Cleaned  snow off 
opt trigger.

PR00035404
LANE 304 
LPR License 
Plate 

Not Capturing Plates 01/25/2016 11:38:00 AM 01/25/2016 11:55:27 AM
Spoke to Rosali 1140. Text
at 1145. Cleaned  snow off 
opt trigger.

PR00035405 LANE 248 
LPR License 

Not Capturing Plates 01/25/2016 12:57:00 PM 01/25/2016 01:05:02 PM Text at 1300. cleaned snow 
off opt trigger.

PR00035405 LANE 248 
LPR License 

Not Capturing Plates 01/25/2016 12:57:00 PM 01/25/2016 01:15:27 PM Text at 1300. cleaned snow 
off opt trigger.

PR00035405 LANE 248 
LPR License 

Not Capturing Plates 01/25/2016 12:57:00 PM 01/25/2016 02:53:54 PM Text at 1300. cleaned snow 
off opt trigger.

PR00035406 LANE 916 TID 
Ticket Issuing 

Out of Service 01/25/2016 01:01:00 PM 01/25/2016 01:20:00 PM Spoke to Sam 1303 GC - 
cleared jammed ticket

PR00035406 LANE 916 TID 
Ticket Issuing 

Out of Service 01/25/2016 01:01:00 PM 01/25/2016 01:26:00 PM Spoke to Sam 1303 GC - 
cleared jammed ticket

PR00035406 LANE 916 TID 
Ticket Issuing 

Out of Service 01/25/2016 01:01:00 PM 01/25/2016 02:56:08 PM Spoke to Sam 1303 GC - 
cleared jammed ticket

PR00035407 LANE 324 
CCTV NO CCTV IMAGES 01/25/2016 01:52:00 PM 01/25/2016 02:08:05 PM

spoke with John, 
prompt.Text at 1408. 
rehomed camera. tested 

PR00035407 LANE 324 
CCTV NO CCTV IMAGES 01/25/2016 01:52:00 PM 01/25/2016 02:10:19 PM

spoke with John, 
prompt.Text at 1408. 
rehomed camera. tested 

PR00035407 LANE 324 
CCTV NO CCTV IMAGES 01/25/2016 01:52:00 PM 01/25/2016 02:57:47 PM

spoke with John, 
prompt.Text at 1408. 
rehomed camera. tested 

PR00035408 LANE 914 
CCTV

NO CCTV IMAGES 01/25/2016 02:04:00 PM 01/25/2016 02:08:06 PM Spoke with Calsie, prompt. 
Rehome camera.

PR00035408 LANE 914 
CCTV

NO CCTV IMAGES 01/25/2016 02:04:00 PM 01/25/2016 02:15:20 PM Spoke with Calsie, prompt. 
Rehome camera.

PR00035408 LANE 914 
CCTV

NO CCTV IMAGES 01/25/2016 02:04:00 PM 01/25/2016 03:00:02 PM Spoke with Calsie, prompt. 
Rehome camera.

PR00035409
LANE 565 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/25/2016 02:12:00 PM 01/25/2016 02:15:34 PM

Spoke with Kelly, prompt.,
Text at 1415. removed jam 
tkt

PR00035409
LANE 565 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/25/2016 02:12:00 PM 01/25/2016 02:25:50 PM

Spoke with Kelly, prompt.,
Text at 1415. removed jam 
tkt

PR00035409
LANE 565 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/25/2016 02:12:00 PM 01/25/2016 03:01:48 PM

Spoke with Kelly, prompt.,
Text at 1415. removed jam 
tkt

PR00035410

LANE 248 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/25/2016 03:59:00 PM 01/25/2016 04:15:29 PM

spoke to mia @1558. GK. 
Stop APS. Vacummed out 
database. Init 6. Reloaded 
pips and engine file. Tested 
good after.

PR00035410

LANE 248 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/25/2016 03:59:00 PM 01/25/2016 04:45:44 PM

spoke to mia @1558. GK. 
Stop APS. Vacummed out 
database. Init 6. Reloaded 
pips and engine file. Tested 
good after.

PR00035410

LANE 248 
LPR License 
Plate 
Recognition

Not Capturing Plates 01/25/2016 03:59:00 PM 01/25/2016 10:49:58 PM

spoke to mia @1558. GK. 
Stop APS. Vacummed out 
database. Init 6. Reloaded 
pips and engine file. Tested 
good after.

PR00035411 Not Capturing Plates 01/25/2016 08:50:00 PM 01/25/2016 09:20:38 PM

lane 305 not accepting
spoke to Diane at 20:58. 
GK. no problem found. 
checked and tested good at 
arrival.

PR00035411 Not Capturing Plates 01/25/2016 08:50:00 PM 01/25/2016 09:30:58 PM

lane 305 not accepting
spoke to Diane at 20:58. 
GK. no problem found. 
checked and tested good at 
arrival.

PR00035412 POF 010 
Transport Not Accepting Tickets 01/26/2016 02:46:00 AM 01/26/2016 05:58:25 AM

SPOKE TO LATIFAH           
NO NEED TO CLOSE 
THE LANE
sss aps

PR00035412 POF 010 
Transport Not Accepting Tickets 01/26/2016 02:46:00 AM 01/26/2016 06:16:44 AM

SPOKE TO LATIFAH           
NO NEED TO CLOSE 
THE LANE
sss aps

PR00035412 POF 010 
Transport Not Accepting Tickets 01/26/2016 02:46:00 AM 01/26/2016 11:16:54 AM

SPOKE TO LATIFAH           
NO NEED TO CLOSE 
THE LANE
sss aps

PR00035413 POF 008 
Transport Not Accepting Tickets 01/26/2016 02:48:00 AM 01/26/2016 06:01:47 AM

SPOKE TO LATIFAH
did not take ticket since 
1/25/16 at 1115 am.......no 
need to close the pof

PR00035413 POF 008 
Transport Not Accepting Tickets 01/26/2016 02:48:00 AM 01/26/2016 06:15:55 AM

SPOKE TO LATIFAH
did not take ticket since 
1/25/16 at 1115 am.......no 
need to close the pof

PR00035413 POF 008 
Transport Not Accepting Tickets 01/26/2016 02:48:00 AM 01/26/2016 11:20:17 AM

SPOKE TO LATIFAH
did not take ticket since 
1/25/16 at 1115 am.......no 
need to close the pof

PR00035414 POF 012 
Display Display shows Out Of Service 01/26/2016 06:46:00 AM 01/26/2016 06:30:48 AM

spoke to JEANETTE
trd offline....sss 
aps....power cycled 420, 
warm booted sapphire

PR00035414 POF 012 
Display Display shows Out Of Service 01/26/2016 06:46:00 AM 01/26/2016 06:54:45 AM

spoke to JEANETTE
trd offline....sss 
aps....power cycled 420, 
warm booted sapphire

PR00035414 POF 012 
Display Display shows Out Of Service 01/26/2016 06:46:00 AM 01/26/2016 11:36:33 AM

spoke to JEANETTE
trd offline....sss 
aps....power cycled 420, 
warm booted sapphire

PR00035414 POF 012 
Display Display shows Out Of Service 01/26/2016 06:46:00 AM 01/26/2016 12:00:02 PM

spoke to JEANETTE
trd offline....sss 
aps....power cycled 420, 
warm booted sapphire

PR00035415
LANE 248 
ACT 
Automated 

Not Capturing Plates 01/26/2016 06:47:00 AM 01/26/2016 06:52:24 AM
SPOKE TO JEANETTE
replaced LPR server, tested 
good

PR00035415
LANE 248 
ACT 
Automated 

Not Capturing Plates 01/26/2016 06:47:00 AM 01/26/2016 07:39:00 AM
SPOKE TO JEANETTE
replaced LPR server, tested 
good



Standard 2 Hour Init 6 01/26/2016 09:33:06 AM 22 Y C

Standard 2 Hour Init 6 01/26/2016 09:33:06 AM 22 Y C

Standard 2 Hour Init 6 01/26/2016 09:33:06 AM 22 Y C

Standard 2 Hour REPLACE RIBBON 01/26/2016 10:19:27 AM 18 Y C

Standard 2 Hour REPLACE RIBBON 01/26/2016 10:19:27 AM 18 Y C

Standard 2 Hour REPLACE RIBBON 01/26/2016 10:19:27 AM 18 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 10:01:34 AM 26 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 10:01:34 AM 26 Y C

Standard 2 Hour RESET PERL-S/S APS 01/26/2016 10:12:15 AM 30 Y C

Standard 2 Hour RESET PERL-S/S APS 01/26/2016 10:12:15 AM 30 Y C

Standard 2 Hour RESET PERL-S/S APS 01/26/2016 10:12:15 AM 30 Y C

Standard 2 Hour Rehomed 01/26/2016 09:32:16 AM 8 Y C

Standard 2 Hour Rehomed 01/26/2016 09:32:16 AM 8 Y C

Standard 2 Hour Rehomed 01/26/2016 09:32:16 AM 8 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 10:14:51 AM 10 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 10:14:51 AM 10 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 10:14:51 AM 10 Y C

Standard 2 Hour NO TROUBLE FOUND 01/26/2016 01:21:23 PM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 01/26/2016 01:21:23 PM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 01/26/2016 01:21:23 PM 20 Y C

Standard 2 Hour Act of other 01/26/2016 01:18:30 PM 62 Y C

Standard 2 Hour Act of other 01/26/2016 01:18:30 PM 62 Y C

Standard 2 Hour Act of other 01/26/2016 01:18:30 PM 62 Y C

Standard 2 Hour clear tkt. jam 01/26/2016 05:33:12 PM 31 Y C

Standard 2 Hour clear tkt. jam 01/26/2016 05:33:12 PM 31 Y C

Standard 2 Hour clear tkt. jam 01/26/2016 05:33:12 PM 31 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 05:30:45 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 05:30:45 PM 14 Y C

Standard 2 Hour  APS SS reset App 01/26/2016 05:30:45 PM 14 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour ACT OF OTHER 01/26/2016 05:29:25 PM 38 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour USER ERROR 01/26/2016 05:27:26 PM 22 Y C

Standard 2 Hour APS restart 02/03/2016 10:31:21 AM 17 Y C

Standard 2 Hour APS restart 02/03/2016 10:31:21 AM 17 Y C

PR00035416 LANE 104 
Keyboard KEYBOARD IS INOPERATIVE 01/26/2016 07:38:00 AM 01/26/2016 07:45:24 AM

104 keyboard inopt, spoke
to gabrielle
init 6

PR00035416 LANE 104 
Keyboard KEYBOARD IS INOPERATIVE 01/26/2016 07:38:00 AM 01/26/2016 08:00:34 AM

104 keyboard inopt, spoke
to gabrielle
init 6

PR00035416 LANE 104 
Keyboard KEYBOARD IS INOPERATIVE 01/26/2016 07:38:00 AM 01/26/2016 12:55:52 PM

104 keyboard inopt, spoke
to gabrielle
init 6

PR00035417 LANE 302 
ACT 

PRINT QUALITY 01/26/2016 07:42:00 AM 01/26/2016 01:07:04 PM 302 ribbon change, spoke 
to gabrielle

PR00035417 LANE 302 
ACT 

PRINT QUALITY 01/26/2016 07:42:00 AM 01/26/2016 07:45:35 AM 302 ribbon change, spoke 
to gabrielle

PR00035417 LANE 302 
ACT 

PRINT QUALITY 01/26/2016 07:42:00 AM 01/26/2016 08:00:06 AM 302 ribbon change, spoke 
to gabrielle

PR00035418 LANE 914 
LPR License 

NO CCTV IMAGES 01/26/2016 08:54:00 AM 01/26/2016 09:02:13 AM Spoke with Myda, prompt.
adj trigger, tested good

PR00035418 LANE 914 
LPR License 

NO CCTV IMAGES 01/26/2016 08:54:00 AM 01/26/2016 09:20:38 AM Spoke with Myda, prompt.
adj trigger, tested good

PR00035419 LANE 248 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/26/2016 09:15:00 AM 01/26/2016 09:25:02 AM

248 ezpass not reading
inside/outside, spoke to 
mida

PR00035419 LANE 248 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/26/2016 09:15:00 AM 01/26/2016 09:45:20 AM

248 ezpass not reading
inside/outside, spoke to 
mida

PR00035419 LANE 248 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 01/26/2016 09:15:00 AM 01/26/2016 12:13:15 PM

248 ezpass not reading
inside/outside, spoke to 
mida

PR00035420 LANE 915 
CCTV

NO CCTV IMAGES 01/26/2016 09:23:00 AM 01/26/2016 01:11:28 PM Spoke with Lyanne, prompt.
see 35418

PR00035420 LANE 915 
CCTV

NO CCTV IMAGES 01/26/2016 09:23:00 AM 01/26/2016 09:23:45 AM Spoke with Lyanne, prompt.
see 35418

PR00035420 LANE 915 
CCTV

NO CCTV IMAGES 01/26/2016 09:23:00 AM 01/26/2016 09:31:56 AM Spoke with Lyanne, prompt.
see 35418

PR00035421 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/26/2016 10:04:00 AM 01/26/2016 01:22:41 PM 905 frozen screen, spoke to 
michelle

PR00035421 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/26/2016 10:04:00 AM 01/26/2016 10:05:39 AM 905 frozen screen, spoke to 
michelle

PR00035421 LANE 905 CT 
Cashier 

FROZEN SCREEN 01/26/2016 10:04:00 AM 01/26/2016 10:14:43 AM 905 frozen screen, spoke to 
michelle

PR00035422

LANE 561 
LPR License 
Plate 
Recognition

LOW CONFIDENCE IMAGES 01/26/2016 11:40:00 AM 01/26/2016 01:42:43 PM

Spoke with Dannete,
prompt. GC - working on 
arrival - no problem found at 
this time

PR00035422

LANE 561 
LPR License 
Plate 
Recognition

LOW CONFIDENCE IMAGES 01/26/2016 11:40:00 AM 01/26/2016 11:52:42 AM

Spoke with Dannete,
prompt. GC - working on 
arrival - no problem found at 
this time

PR00035422

LANE 561 
LPR License 
Plate 
Recognition

LOW CONFIDENCE IMAGES 01/26/2016 11:40:00 AM 01/26/2016 12:00:00 PM

Spoke with Dannete,
prompt. GC - working on 
arrival - no problem found at 
this time

PR00035423 LANE 125 
Gate Hit by Vehicle 01/26/2016 11:43:00 AM 01/26/2016 01:30:43 PM

125 gate hit vehicle, spoke
to lou
GC - replaced gate arm

PR00035423 LANE 125 
Gate Hit by Vehicle 01/26/2016 11:43:00 AM 01/26/2016 12:00:02 PM

125 gate hit vehicle, spoke
to lou
GC - replaced gate arm

PR00035423 LANE 125 
Gate Hit by Vehicle 01/26/2016 11:43:00 AM 01/26/2016 12:45:51 PM

125 gate hit vehicle, spoke
to lou
GC - replaced gate arm

PR00035424 OUT OF SERVICE ON DISPLAY 01/26/2016 03:19:00 PM 01/26/2016 03:25:07 PM

lane 261 out of service 
spoke to muffy at 15:25. 
Responded tp lane, and 
cleared jam. Tested good.

PR00035424 OUT OF SERVICE ON DISPLAY 01/26/2016 03:19:00 PM 01/26/2016 03:50:23 PM

lane 261 out of service 
spoke to muffy at 15:25. 
Responded tp lane, and 
cleared jam. Tested good.

PR00035424 OUT OF SERVICE ON DISPLAY 01/26/2016 03:19:00 PM 01/26/2016 09:36:09 PM

lane 261 out of service 
spoke to muffy at 15:25. 
Responded tp lane, and 
cleared jam. Tested good.

PR00035425 FROZEN SCREEN 01/26/2016 03:31:00 PM 01/26/2016 03:35:44 PM

904 has a froozen screen
spoke to Coner at 15:35. 
3M>MC> On logon / 
screensaver screen. 

PR00035425 FROZEN SCREEN 01/26/2016 03:31:00 PM 01/26/2016 03:45:55 PM

904 has a froozen screen
spoke to Coner at 15:35. 
3M>MC> On logon / 
screensaver screen. 

PR00035425 FROZEN SCREEN 01/26/2016 03:31:00 PM 01/26/2016 09:39:57 PM

904 has a froozen screen
spoke to Coner at 15:35. 
3M>MC> On logon / 
screensaver screen. 

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 04:05:42 PM

904 has a hung gate spoke 
to sheila at 16:10. 3M>MC> 
Reset controller remotely, 
and responded to lane. 
Found sonic sensor facing 
down, due t

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 04:05:42 PM
o damaged mounting nut.
Resecured sonic sensor. 
Tested good.

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 04:35:56 PM

904 has a hung gate spoke 
to sheila at 16:10. 3M>MC> 
Reset controller remotely, 
and responded to lane. 
Found sonic sensor facing 
down, due t

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 04:35:56 PM
o damaged mounting nut.
Resecured sonic sensor. 
Tested good.

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 09:41:57 PM

904 has a hung gate spoke 
to sheila at 16:10. 3M>MC> 
Reset controller remotely, 
and responded to lane. 
Found sonic sensor facing 
down, due t

PR00035426 gate bouncing 01/26/2016 03:57:00 PM 01/26/2016 09:41:57 PM
o damaged mounting nut.
Resecured sonic sensor. 
Tested good.

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 04:45:55 PM

305 ouside CC machine not 
working spoke to Muffy at 
16:42. 3M>MC> All devices 
show online. Monitored 
lane. CC reader processed 
transaction a

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 04:45:55 PM t 16:52. NTF

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 05:00:07 PM

305 ouside CC machine not 
working spoke to Muffy at 
16:42. 3M>MC> All devices 
show online. Monitored 
lane. CC reader processed 
transaction a

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 05:00:07 PM t 16:52. NTF

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 09:44:06 PM

305 ouside CC machine not 
working spoke to Muffy at 
16:42. 3M>MC> All devices 
show online. Monitored 
lane. CC reader processed 
transaction a

PR00035427 CREDIT CARD READER IS 
INOPERATIVE 01/26/2016 04:38:00 PM 01/26/2016 09:44:06 PM t 16:52. NTF

PR00035428 Not Accepting Tickets 01/26/2016 05:53:00 PM 01/26/2016 06:00:00 PM 241 not processing spoke 
to./Stop/start aps.

PR00035428 Not Accepting Tickets 01/26/2016 05:53:00 PM 01/26/2016 06:10:00 PM 241 not processing spoke 
to./Stop/start aps.



Standard 2 Hour APS restart 02/03/2016 10:31:21 AM 17 Y C

Standard 2 Hour CLEARED TICKET JAM 02/03/2016 10:33:28 AM 20 Y C

Standard 2 Hour CLEARED TICKET JAM 02/03/2016 10:33:28 AM 20 Y C

Standard 2 Hour CLEARED TICKET JAM 02/03/2016 10:33:28 AM 20 Y C

Standard 2 Hour  SS APS 01/27/2016 06:14:04 AM 208 Y C

Standard 2 Hour  SS APS 01/27/2016 06:14:04 AM 208 Y C

Standard 2 Hour  SS APS 01/27/2016 06:14:04 AM 208 Y C

Standard 2 Hour  SS APS 01/27/2016 06:15:00 AM 314 Y C

Standard 2 Hour  SS APS 01/27/2016 06:15:00 AM 314 Y C

Standard 2 Hour  SS APS 01/27/2016 06:15:00 AM 314 Y C

Standard 2 Hour APS restart 01/27/2016 11:34:27 AM 51 Y C

Standard 2 Hour APS restart 01/27/2016 11:34:27 AM 51 Y C

Standard 2 Hour APS restart 01/27/2016 11:34:27 AM 51 Y C

Standard 2 Hour APS restart 01/27/2016 01:00:06 PM 49 Y C

Standard 2 Hour APS restart 01/27/2016 01:00:06 PM 49 Y C

Standard 2 Hour APS restart 01/27/2016 01:00:06 PM 49 Y C

Standard 2 Hour  SS APS 01/27/2016 01:00:54 PM 49 Y C

Standard 2 Hour  SS APS 01/27/2016 01:00:54 PM 49 Y C

Standard 2 Hour  SS APS 01/27/2016 01:00:54 PM 49 Y C

Standard 2 Hour No Trouble Found 01/27/2016 10:16:12 AM 48 Y C

Standard 2 Hour No Trouble Found 01/27/2016 10:16:12 AM 48 Y C

Standard 2 Hour No Trouble Found 01/27/2016 10:16:12 AM 48 Y C

Standard 2 Hour  SS APS 01/27/2016 10:15:00 AM 49 Y C

Standard 2 Hour  SS APS 01/27/2016 10:15:00 AM 49 Y C

Standard 2 Hour  SS APS 01/27/2016 10:15:00 AM 49 Y C

Standard 2 Hour APS restart 01/27/2016 10:12:47 AM 47 Y C

Standard 2 Hour APS restart 01/27/2016 10:12:47 AM 47 Y C

Standard 2 Hour APS restart 01/27/2016 10:12:47 AM 47 Y C

Standard 2 Hour APS restart 01/27/2016 10:36:36 AM 25 Y C

Standard 2 Hour APS restart 01/27/2016 10:36:36 AM 25 Y C

Standard 2 Hour APS restart 01/27/2016 10:36:36 AM 25 Y C

Standard 2 Hour RESTART SAPPHIRE 01/27/2016 10:42:00 AM 24 Y C

Standard 2 Hour RESTART SAPPHIRE 01/27/2016 10:42:00 AM 24 Y C

Standard 2 Hour RESTART SAPPHIRE 01/27/2016 10:42:00 AM 24 Y C

Standard 2 Hour  SS APS 01/27/2016 01:09:10 PM 17 Y C

Standard 2 Hour  SS APS 01/27/2016 01:09:10 PM 17 Y C

Standard 2 Hour  SS APS 01/27/2016 01:09:10 PM 17 Y C

Standard 2 Hour Software 01/27/2016 08:18:31 AM 13 Y C

Standard 2 Hour Software 01/27/2016 08:18:31 AM 13 Y C

Standard 2 Hour Software 01/27/2016 08:18:31 AM 13 Y C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 01:13:12 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 01:13:12 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 01:13:12 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 01:13:12 PM 25 Y C

Standard 2 Hour Reloaded paper 01/27/2016 09:45:17 AM 26 Y C

Standard 2 Hour Reloaded paper 01/27/2016 09:45:17 AM 26 Y C

Standard 2 Hour Reloaded paper 01/27/2016 09:45:17 AM 26 Y C

Standard 2 Hour REPLACE RIBBON 01/27/2016 01:51:20 PM 30 Y C

Standard 2 Hour REPLACE RIBBON 01/27/2016 01:51:20 PM 30 Y C

Standard 2 Hour REPLACE RIBBON 01/27/2016 01:51:20 PM 30 Y C

Standard 2 Hour Reset PIP server 01/27/2016 04:33:29 PM 13 Y C

Standard 2 Hour Reset PIP server 01/27/2016 04:33:29 PM 13 Y C

Standard 2 Hour Reset PIP server 01/27/2016 04:33:29 PM 13 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:34:46 PM 13 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:34:46 PM 13 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:34:46 PM 13 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:36:30 PM 12 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:36:30 PM 12 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/27/2016 04:36:30 PM 12 Y C

Standard 2 Hour RESTART APS 01/27/2016 04:39:07 PM 13 Y C

PR00035428 Not Accepting Tickets 01/26/2016 05:53:00 PM 01/27/2016 11:13:49 AM 241 not processing spoke
to./Stop/start aps.

PR00035429
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/26/2016 07:00:00 PM 01/26/2016 07:10:00 PM

spoke to tony @ 
19:06.Removed jamm. 
ticket and reset 420 
controller. Tested OK.

PR00035429
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/26/2016 07:00:00 PM 01/26/2016 07:20:00 PM

spoke to tony @ 
19:06.Removed jamm. 
ticket and reset 420 
controller. Tested OK.

PR00035429
LANE 261 TID 
Ticket Issuing 
Device

Out of Service 01/26/2016 07:00:00 PM 01/27/2016 11:16:08 AM

spoke to tony @ 
19:06.Removed jamm. 
ticket and reset 420 
controller. Tested OK.

PR00035430 LANE 245 
ACT 

Not Accepting Tickets 01/27/2016 02:37:00 AM 01/27/2016 05:52:37 AM Spoke to Jean
init 6

PR00035430 LANE 245 
ACT 

Not Accepting Tickets 01/27/2016 02:37:00 AM 01/27/2016 06:05:32 AM Spoke to Jean
init 6

PR00035430 LANE 245 
ACT 

Not Accepting Tickets 01/27/2016 02:37:00 AM 01/27/2016 11:27:24 AM Spoke to Jean
init 6

PR00035431 LANE 542 
ACT 

Not Accepting Tickets 01/27/2016 05:14:00 AM 01/27/2016 05:54:15 AM Spoke to Christina
screen saver

PR00035431 LANE 542 
ACT 

Not Accepting Tickets 01/27/2016 05:14:00 AM 01/27/2016 06:06:14 AM Spoke to Christina
screen saver

PR00035431 LANE 542 
ACT 

Not Accepting Tickets 01/27/2016 05:14:00 AM 01/27/2016 11:30:12 AM Spoke to Christina
screen saver

PR00035432 POF 001 
Transport

Not Accepting Tickets 01/27/2016 05:15:00 AM 01/27/2016 05:56:17 AM Spoke to Christina GC - 
reset application

PR00035432 POF 001 
Transport

Not Accepting Tickets 01/27/2016 05:15:00 AM 01/27/2016 06:06:00 AM Spoke to Christina GC - 
reset application

PR00035432 POF 001 
Transport

Not Accepting Tickets 01/27/2016 05:15:00 AM 01/27/2016 12:19:27 PM Spoke to Christina GC - 
reset application

PR00035433 POF 004 
Transport

Not Accepting Tickets 01/27/2016 05:16:00 AM 01/27/2016 01:10:59 PM Spoke to Christina GC - 
reset application

PR00035433 POF 004 
Transport

Not Accepting Tickets 01/27/2016 05:16:00 AM 01/27/2016 05:56:40 AM Spoke to Christina GC - 
reset application

PR00035433 POF 004 
Transport

Not Accepting Tickets 01/27/2016 05:16:00 AM 01/27/2016 06:05:00 AM Spoke to Christina GC - 
reset application

PR00035434 POF 005 
Transport

Not Accepting Tickets 01/27/2016 05:17:00 AM 01/27/2016 01:13:14 PM Spoke to Christina GC - 
reset application

PR00035434 POF 005 
Transport

Not Accepting Tickets 01/27/2016 05:17:00 AM 01/27/2016 05:58:48 AM Spoke to Christina GC - 
reset application

PR00035434 POF 005 
Transport

Not Accepting Tickets 01/27/2016 05:17:00 AM 01/27/2016 06:06:00 AM Spoke to Christina GC - 
reset application

PR00035435 POF 006 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 06:05:00 AM Spoke to Christina NTF see 
file

PR00035435 POF 006 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 06:07:00 AM Spoke to Christina NTF see 
file

PR00035435 POF 006 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 11:33:50 AM Spoke to Christina NTF see 
file

PR00035436 POF 008 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 06:03:00 AM Spoke to Christina GC - 
reset application

PR00035436 POF 008 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 06:08:00 AM Spoke to Christina GC - 
reset application

PR00035436 POF 008 
Transport

Not Accepting Tickets 01/27/2016 05:19:00 AM 01/27/2016 11:36:55 AM Spoke to Christina GC - 
reset application

PR00035437 POF 010 
Transport

Not Accepting Tickets 01/27/2016 05:20:00 AM 01/27/2016 06:02:00 AM Spoke to Christina GC - 
reset application

PR00035437 POF 010 
Transport

Not Accepting Tickets 01/27/2016 05:20:00 AM 01/27/2016 06:07:00 AM Spoke to Christina GC - 
reset application

PR00035437 POF 010 
Transport

Not Accepting Tickets 01/27/2016 05:20:00 AM 01/27/2016 11:43:07 AM Spoke to Christina GC - 
reset application

PR00035438 POF 004 
Transport Not Accepting Tickets 01/27/2016 07:36:00 AM 01/27/2016 07:49:00 AM

spoke with Jeanette
operator did not open door.
GC - init 6 flashed 420

PR00035438 POF 004 
Transport Not Accepting Tickets 01/27/2016 07:36:00 AM 01/27/2016 08:01:00 AM

spoke with Jeanette
operator did not open door.
GC - init 6 flashed 420

PR00035438 POF 004 
Transport Not Accepting Tickets 01/27/2016 07:36:00 AM 01/27/2016 11:49:02 AM

spoke with Jeanette
operator did not open door.
GC - init 6 flashed 420

PR00035439 POF 005 
Display

DISPLAY INOPERABLE 01/27/2016 07:37:00 AM 01/27/2016 07:50:04 AM spoke with Jeanette
GC - reset application

PR00035439 POF 005 
Display

DISPLAY INOPERABLE 01/27/2016 07:37:00 AM 01/27/2016 08:01:00 AM spoke with Jeanette
GC - reset application

PR00035439 POF 005 
Display

DISPLAY INOPERABLE 01/27/2016 07:37:00 AM 01/27/2016 11:53:49 AM spoke with Jeanette
GC - reset application

PR00035440 LANE 247 CT 
Cashier 

Not Accepting Tickets 01/27/2016 07:40:00 AM 01/27/2016 02:03:14 PM GC - reset application

PR00035440 LANE 247 CT 
Cashier 

Not Accepting Tickets 01/27/2016 07:40:00 AM 01/27/2016 07:50:00 AM GC - reset application

PR00035440 LANE 247 CT 
Cashier 

Not Accepting Tickets 01/27/2016 07:40:00 AM 01/27/2016 07:57:00 AM GC - reset application

PR00035441 POF 011 
Transport TICKET JAMS 01/27/2016 08:05:00 AM 01/27/2016 08:10:08 AM

spoke with nadin
operator did not open door.
init 6 flashed 420

PR00035441 POF 011 
Transport TICKET JAMS 01/27/2016 08:05:00 AM 01/27/2016 08:18:16 AM

spoke with nadin
operator did not open door.
init 6 flashed 420

PR00035441 POF 011 
Transport TICKET JAMS 01/27/2016 08:05:00 AM 01/27/2016 12:08:12 PM

spoke with nadin
operator did not open door.
init 6 flashed 420

PR00035442 LANE 247 CT 
Cashier 

TRANSPORT TICKET JAM 01/27/2016 08:45:00 AM 01/27/2016 08:47:04 AM o problem found

PR00035442
LANE 247 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 01/27/2016 08:45:00 AM 01/27/2016 08:47:04 AM

spoke with Casey
duplicate call see 35440
the lane was not opened by 
operator, only a lane display 
open was sent to lane - 
tested lane - n

PR00035442 LANE 247 CT 
Cashier 

TRANSPORT TICKET JAM 01/27/2016 08:45:00 AM 01/27/2016 09:10:00 AM o problem found

PR00035442
LANE 247 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 01/27/2016 08:45:00 AM 01/27/2016 09:10:00 AM

spoke with Casey
duplicate call see 35440
the lane was not opened by 
operator, only a lane display 
open was sent to lane - 
tested lane - n

PR00035443
LANE 905 
Patron Receipt 
Printer

Receipt printer out of paper 01/27/2016 09:07:00 AM 01/27/2016 09:18:28 AM
spoke with deanette
 reloaded paper, tested 
good

PR00035443
LANE 905 
Patron Receipt 
Printer

Receipt printer out of paper 01/27/2016 09:07:00 AM 01/27/2016 09:33:48 AM
spoke with deanette
 reloaded paper, tested 
good

PR00035443
LANE 905 
Patron Receipt 
Printer

Receipt printer out of paper 01/27/2016 09:07:00 AM 01/27/2016 12:10:21 PM
spoke with deanette
 reloaded paper, tested 
good

PR00035445 LANE 301 
ACT 

PRINT QUALITY 01/27/2016 12:45:00 PM 01/27/2016 01:15:55 PM Spoke to Samantha
replaced normally worn 

PR00035445 LANE 301 
ACT 

PRINT QUALITY 01/27/2016 12:45:00 PM 01/27/2016 02:22:22 PM Spoke to Samantha
replaced normally worn 

PR00035445 LANE 301 
ACT 

PRINT QUALITY 01/27/2016 12:45:00 PM 01/27/2016 12:53:23 PM Spoke to Samantha
replaced normally worn 

PR00035446
LANE 248 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 02:12:00 PM 01/27/2016 02:15:00 PM Init 6, reset PIP server

PR00035446
LANE 248 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 02:12:00 PM 01/27/2016 02:25:00 PM Init 6, reset PIP server

PR00035446
LANE 248 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 02:12:00 PM 01/27/2016 06:34:01 PM Init 6, reset PIP server

PR00035447 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:32:00 PM 01/27/2016 02:35:00 PM Init 6

PR00035447 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:32:00 PM 01/27/2016 02:45:00 PM Init 6

PR00035447 LANE 821 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:32:00 PM 01/27/2016 06:32:27 PM Init 6

PR00035448 LANE 802 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:35:00 PM 01/27/2016 02:37:00 PM Init 6

PR00035448 LANE 802 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:35:00 PM 01/27/2016 02:47:00 PM Init 6

PR00035448 LANE 802 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/27/2016 02:35:00 PM 01/27/2016 06:31:04 PM Init 6

PR00035449 LANE 542 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/27/2016 03:35:00 PM 01/27/2016 03:38:00 PM Init 6



Standard 2 Hour RESTART APS 01/27/2016 04:39:07 PM 13 Y C

Standard 2 Hour RESTART APS 01/27/2016 04:39:07 PM 13 Y C

Standard 2 Hour APS Reset/Restart 01/27/2016 04:40:47 PM 12 Y C

Standard 2 Hour APS Reset/Restart 01/27/2016 04:40:47 PM 12 Y C

Standard 2 Hour APS Reset/Restart 01/27/2016 04:40:47 PM 12 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 08:57:46 PM 25 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 08:57:46 PM 25 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 08:57:46 PM 25 Y C

Standard 2 Hour RESET PERL/ S/S APS 01/27/2016 08:59:11 PM 13 Y C

Standard 2 Hour RESET PERL/ S/S APS 01/27/2016 08:59:11 PM 13 Y C

Standard 2 Hour RESET PERL/ S/S APS 01/27/2016 08:59:11 PM 13 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 09:00:44 PM 32 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 09:00:44 PM 32 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/27/2016 09:00:44 PM 32 Y C

Standard 2 Hour Replaced transport 01/27/2016 09:34:12 PM 35 Y C

Standard 2 Hour Replaced transport 01/27/2016 09:34:12 PM 35 Y C

Standard 2 Hour Replaced transport 01/27/2016 09:34:12 PM 35 Y C

Standard 2 Hour Reset PIP server 01/27/2016 09:51:15 PM 16 Y C

Standard 2 Hour Reset PIP server 01/27/2016 09:51:15 PM 16 Y C

Standard 2 Hour Reset PIP server 01/27/2016 09:51:15 PM 16 Y C

Standard 2 Hour Software 01/28/2016 10:09:16 AM 50 Y C

Standard 2 Hour Software 01/28/2016 10:09:16 AM 50 Y C

Standard 2 Hour Software 01/28/2016 10:09:16 AM 50 Y C

Standard 2 Hour Software 01/28/2016 10:10:17 AM 54 Y C

Standard 2 Hour Software 01/28/2016 10:10:17 AM 54 Y C

Standard 2 Hour Software 01/28/2016 10:10:17 AM 54 Y C

Standard 2 Hour REPLACED RIBBON 01/28/2016 09:42:51 AM 102 Y C

Standard 2 Hour REPLACED RIBBON 01/28/2016 09:42:51 AM 102 Y C

Standard 2 Hour REPLACED RIBBON 01/28/2016 09:42:51 AM 102 Y C

Standard 2 Hour REPLACE READER 01/28/2016 09:40:33 AM 91 Y C

Standard 2 Hour REPLACE READER 01/28/2016 09:40:33 AM 91 Y C

Standard 2 Hour REPLACE READER 01/28/2016 09:40:33 AM 91 Y C

Standard 2 Hour 01/28/2016 09:26:41 AM 565 Y C

Standard 2 Hour Act of Other 01/28/2016 01:20:42 PM 26 Y C

Standard 2 Hour Act of Other 01/28/2016 01:20:42 PM 26 Y C

Standard 2 Hour Act of Other 01/28/2016 01:20:42 PM 26 Y C

Standard 2 Hour Duplicate Call 01/28/2016 10:56:11 AM 623 Y C

Standard 2 Hour Power cycle ACT 01/28/2016 01:39:40 PM 12 Y C

Standard 2 Hour Power cycle ACT 01/28/2016 01:39:40 PM 12 Y C

Standard 2 Hour Power cycle ACT 01/28/2016 01:39:40 PM 12 Y C

Standard 2 Hour Reset PIP server 01/28/2016 03:14:01 PM 14 Y C

Standard 2 Hour Reset PIP server 01/28/2016 03:14:01 PM 14 Y C

Standard 2 Hour Reset PIP server 01/28/2016 03:14:01 PM 14 Y C

Standard 2 Hour 01/28/2016 01:36:14 PM 812 Y C

Standard 2 Hour CLEARED TICKET JAM 01/28/2016 03:15:33 PM 33 Y C

Standard 2 Hour CLEARED TICKET JAM 01/28/2016 03:15:33 PM 33 Y C

Standard 2 Hour CLEARED TICKET JAM 01/28/2016 03:15:33 PM 33 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:16:56 PM 25 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:16:56 PM 25 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:16:56 PM 25 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:18:14 PM 22 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:18:14 PM 22 Y C

Standard 2 Hour RESET PERL 01/28/2016 03:18:14 PM 22 Y C

Standard 2 Hour Adjusted Camera Angle 01/28/2016 03:19:31 PM 3 Y C
Standard 2 Hour Adjusted Camera Angle 01/28/2016 03:19:31 PM 3 Y C
Standard 2 Hour Adjusted Camera Angle 01/28/2016 03:19:31 PM 3 Y C

Standard 2 Hour init 6 01/28/2016 04:39:25 PM 16 Y C

Standard 2 Hour init 6 01/28/2016 04:39:25 PM 16 Y C

Standard 2 Hour init 6 01/28/2016 04:39:25 PM 16 Y C

Standard 2 Hour 01/28/2016 03:36:50 PM 928 Y C

PR00035449 LANE 542 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/27/2016 03:35:00 PM 01/27/2016 03:48:00 PM Init 6

PR00035449 LANE 542 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

01/27/2016 03:35:00 PM 01/27/2016 04:37:44 PM Init 6

PR00035450
LANE 543 
ACT 
Automated 

LANE OFFLINE 01/27/2016 03:38:00 PM 01/27/2016 03:40:00 PM Init 6

PR00035450
LANE 543 
ACT 
Automated 

LANE OFFLINE 01/27/2016 03:38:00 PM 01/27/2016 03:50:00 PM Init 6

PR00035450
LANE 543 
ACT 
Automated 

LANE OFFLINE 01/27/2016 03:38:00 PM 01/27/2016 04:36:34 PM Init 6

PR00035451 LANE 107 
ACT 

Transport is unable to read ticket 01/27/2016 07:25:00 PM 01/27/2016 07:30:00 PM Replaced transport

PR00035451 LANE 107 
ACT 

Transport is unable to read ticket 01/27/2016 07:25:00 PM 01/27/2016 07:50:00 PM Replaced transport

PR00035451 LANE 107 
ACT 

Transport is unable to read ticket 01/27/2016 07:25:00 PM 01/27/2016 08:09:38 PM Replaced transport

PR00035452 LANE 905 EZ 
Pass EZ PASS TAG NOT READING 01/27/2016 07:53:00 PM 01/27/2016 07:56:00 PM Init 6, reset perle

PR00035452 LANE 905 EZ 
Pass EZ PASS TAG NOT READING 01/27/2016 07:53:00 PM 01/27/2016 08:06:00 PM Init 6, reset perle

PR00035452 LANE 905 EZ 
Pass EZ PASS TAG NOT READING 01/27/2016 07:53:00 PM 01/27/2016 09:20:04 PM Init 6, reset perle

PR00035453 LANE 543 CT 
Cashier 

Transport is unable to read ticket 01/27/2016 08:08:00 PM 01/27/2016 08:10:00 PM Replaced transport

PR00035453 LANE 543 CT 
Cashier 

Transport is unable to read ticket 01/27/2016 08:08:00 PM 01/27/2016 08:38:25 PM Replaced transport

PR00035453 LANE 543 CT 
Cashier 

Transport is unable to read ticket 01/27/2016 08:08:00 PM 01/27/2016 08:40:00 PM Replaced transport

PR00035454 LANE 904 CT 
Cashier 

Not Accepting Tickets 01/27/2016 08:51:00 PM 01/27/2016 08:55:00 PM init 6, replaced transport

PR00035454 LANE 904 CT 
Cashier 

Not Accepting Tickets 01/27/2016 08:51:00 PM 01/27/2016 09:06:32 PM init 6, replaced transport

PR00035454 LANE 904 CT 
Cashier 

Not Accepting Tickets 01/27/2016 08:51:00 PM 01/27/2016 09:26:00 PM init 6, replaced transport

PR00035455
LANE 303 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 09:34:00 PM 01/27/2016 09:40:00 PM Init 6, reset PIP server

PR00035455
LANE 303 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 09:34:00 PM 01/27/2016 09:50:31 PM Init 6, reset PIP server

PR00035455
LANE 303 
LPR License 
Plate 

Not Capturing Plates 01/27/2016 09:34:00 PM 01/27/2016 10:20:51 PM Init 6, reset PIP server

PR00035456 POF 001 
Transport Not Accepting Tickets 01/28/2016 05:15:00 AM 01/28/2016 05:53:09 AM

Spoke to Latifah
last ticket inserted 
yesterday at 0733

PR00035456 POF 001 
Transport Not Accepting Tickets 01/28/2016 05:15:00 AM 01/28/2016 06:05:52 AM

Spoke to Latifah
last ticket inserted 
yesterday at 0733

PR00035456 POF 001 
Transport Not Accepting Tickets 01/28/2016 05:15:00 AM 01/28/2016 10:33:41 AM

Spoke to Latifah
last ticket inserted 
yesterday at 0733

PR00035457 POF 010 
Transport Not Accepting Tickets 01/28/2016 05:16:00 AM 01/28/2016 05:54:06 AM Spoke to Latifah

PR00035457 POF 010 
Transport Not Accepting Tickets 01/28/2016 05:16:00 AM 01/28/2016 06:10:46 AM Spoke to Latifah

PR00035457 POF 010 
Transport Not Accepting Tickets 01/28/2016 05:16:00 AM 01/28/2016 11:07:26 AM Spoke to Latifah

PR00035458
LANE 242 CT 
Cashier 
Terminal

TRANSPORT IS NOT 
PRINTING CORRECTLY 01/28/2016 05:16:00 AM 01/28/2016 06:43:18 AM

Spoke to Latifah
lane open and in service
replaced normally worn 

PR00035458
LANE 242 CT 
Cashier 
Terminal

TRANSPORT IS NOT 
PRINTING CORRECTLY 01/28/2016 05:16:00 AM 01/28/2016 06:58:30 AM

Spoke to Latifah
lane open and in service
replaced normally worn 

PR00035458
LANE 242 CT 
Cashier 
Terminal

TRANSPORT IS NOT 
PRINTING CORRECTLY 01/28/2016 05:16:00 AM 01/28/2016 11:02:06 AM

Spoke to Latifah
lane open and in service
replaced normally worn 

PR00035459 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/28/2016 05:19:00 AM 01/28/2016 06:30:58 AM Spoke to Latifah
replaced transport

PR00035459 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/28/2016 05:19:00 AM 01/28/2016 06:50:08 AM Spoke to Latifah
replaced transport

PR00035459 LANE 904 CT 
Cashier 

TRANSPORT TICKET JAM 01/28/2016 05:19:00 AM 01/28/2016 10:58:34 AM Spoke to Latifah
replaced transport

PR00035460
LANE 125 TID 
Ticket Issuing 
Device

Out Of Tickets 01/28/2016 09:25:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035461 LANE 802 
Gate GATE ARM DAMAGED 01/28/2016 10:09:00 AM 01/28/2016 01:38:43 PM

Spoke with Connor, 
prompt.replaced gate ...was 
inop since 0231 when 
operator closed lane
replaced gate

PR00035461 LANE 802 
Gate GATE ARM DAMAGED 01/28/2016 10:09:00 AM 01/28/2016 10:20:03 AM

Spoke with Connor, 
prompt.replaced gate ...was 
inop since 0231 when 
operator closed lane
replaced gate

PR00035461 LANE 802 
Gate GATE ARM DAMAGED 01/28/2016 10:09:00 AM 01/28/2016 10:35:13 AM

Spoke with Connor, 
prompt.replaced gate ...was 
inop since 0231 when 
operator closed lane
replaced gate

PR00035462 LANE 103 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

01/28/2016 10:23:00 AM 01/01/1900 12:00:00 AM Spoke with Amanda, 
prompt.see 34163, 

PR00035463
LANE 904 
ACT 
Automated 

TRANSPORT TICKET JAM 01/28/2016 01:20:00 PM 01/28/2016 01:25:00 PM
Spoke to Nash GC - 
reflashed 420 controller  
and reset application

PR00035463
LANE 904 
ACT 
Automated 

TRANSPORT TICKET JAM 01/28/2016 01:20:00 PM 01/28/2016 01:32:00 PM
Spoke to Nash GC - 
reflashed 420 controller  
and reset application

PR00035463
LANE 904 
ACT 
Automated 

TRANSPORT TICKET JAM 01/28/2016 01:20:00 PM 01/28/2016 01:45:39 PM
Spoke to Nash GC - 
reflashed 420 controller  
and reset application

PR00035464
LANE 102 
LPR License 
Plate 

Not Capturing Plates 01/28/2016 01:26:00 PM 01/28/2016 01:30:00 PM Reset LPR server

PR00035464
LANE 102 
LPR License 
Plate 

Not Capturing Plates 01/28/2016 01:26:00 PM 01/28/2016 01:40:00 PM Reset LPR server

PR00035464
LANE 102 
LPR License 
Plate 

Not Capturing Plates 01/28/2016 01:26:00 PM 01/28/2016 05:01:49 PM Reset LPR server

PR00035465
LANE 122 TID 
Ticket Issuing 
Device

Out Of Tickets 01/28/2016 01:32:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00035466 LANE 264 TID 
Ticket Issuing 

Out of Service 01/28/2016 01:57:00 PM 01/28/2016 02:00:00 PM Init 6, cleared jam, test ok

PR00035466 LANE 264 TID 
Ticket Issuing 

Out of Service 01/28/2016 01:57:00 PM 01/28/2016 02:30:00 PM Init 6, cleared jam, test ok

PR00035466 LANE 264 TID 
Ticket Issuing 

Out of Service 01/28/2016 01:57:00 PM 01/28/2016 05:03:44 PM Init 6, cleared jam, test ok

PR00035467 LANE 242 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:21:00 PM 01/28/2016 02:35:00 PM Init 6, reset perle

PR00035467 LANE 242 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:21:00 PM 01/28/2016 02:46:00 PM Init 6, reset perle

PR00035467 LANE 242 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:21:00 PM 01/28/2016 05:14:57 PM Init 6, reset perle

PR00035468 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:24:00 PM 01/28/2016 02:30:00 PM Init 6, reset perle

PR00035468 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:24:00 PM 01/28/2016 02:46:00 PM Init 6, reset perle

PR00035468 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/28/2016 02:24:00 PM 01/28/2016 04:58:28 PM Init 6, reset perle

PR00035469 LANE 264 
CCTV

CCTV ADJUSTMENT 01/28/2016 02:43:00 PM 01/28/2016 02:44:00 PM Rehomed camera
PR00035469 LANE 264 

CCTV
CCTV ADJUSTMENT 01/28/2016 02:43:00 PM 01/28/2016 02:46:00 PM Rehomed camera

PR00035469 LANE 264 
CCTV

CCTV ADJUSTMENT 01/28/2016 02:43:00 PM 01/28/2016 04:49:41 PM Rehomed camera

PR00035470 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 03:24:00 PM 01/28/2016 03:30:00 PM Init 6

PR00035470 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 03:24:00 PM 01/28/2016 03:40:00 PM Init 6

PR00035470 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 03:24:00 PM 01/28/2016 04:46:55 PM Init 6

PR00035471 LANE 561 TID 
Ticket Issuing 

Out Of Tickets 01/28/2016 03:28:00 PM 01/01/1900 12:00:00 AM RESTOCKED BY SUP. A. 
COLLAZO AT 15:28



Standard 2 Hour STOP-START SAPPHIRE01/28/2016 04:40:20 PM 15 Y C

Standard 2 Hour STOP-START SAPPHIRE01/28/2016 04:40:20 PM 15 Y C

Standard 2 Hour STOP-START SAPPHIRE01/28/2016 04:40:20 PM 15 Y C

Standard 2 Hour init 6 01/28/2016 09:10:41 PM 58 Y C

Standard 2 Hour init 6 01/28/2016 09:10:41 PM 58 Y C

Standard 2 Hour init 6 01/28/2016 09:10:41 PM 58 Y C

Standard 2 Hour NTF 01/29/2016 01:31:36 PM 977 Y C

Standard 2 Hour NTF 01/29/2016 01:31:36 PM 977 Y C

Standard 2 Hour NTF 01/29/2016 01:31:36 PM 977 Y C

Standard 2 Hour NO TROUBLE FOUND 01/29/2016 01:38:11 PM 66 Y C

Standard 2 Hour NO TROUBLE FOUND 01/29/2016 01:38:11 PM 66 Y C

Standard 2 Hour NO TROUBLE FOUND 01/29/2016 01:38:11 PM 66 Y C

Standard 2 Hour Software 01/29/2016 06:37:34 AM 80 Y C

Standard 2 Hour Software 01/29/2016 06:37:34 AM 80 Y C

Standard 2 Hour Software 01/29/2016 06:37:34 AM 80 Y C

Standard 2 Hour Software 01/29/2016 06:47:41 AM 311 Y C

Standard 2 Hour Software 01/29/2016 06:47:41 AM 311 Y C

Standard 2 Hour Software 01/29/2016 06:47:41 AM 311 Y C

Standard 2 Hour RESET GATE 01/29/2016 08:06:26 AM 57 Y C

Standard 2 Hour RESET GATE 01/29/2016 08:06:26 AM 57 Y C

Standard 2 Hour RESET GATE 01/29/2016 08:06:26 AM 57 Y C

Standard 2 Hour Software 01/29/2016 08:03:52 AM 24 Y C

Standard 2 Hour Software 01/29/2016 08:03:52 AM 24 Y C

Standard 2 Hour Software 01/29/2016 08:03:52 AM 24 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/29/2016 01:42:46 PM 53 Y C

Standard 2 Hour REPLACED DEFECTIVE 01/29/2016 01:42:46 PM 53 Y C

Standard 2 Hour NTF 01/29/2016 01:37:09 PM 39 Y C

Standard 2 Hour NTF 01/29/2016 01:37:09 PM 39 Y C

Standard 2 Hour NTF 01/29/2016 01:37:09 PM 39 Y C

Standard 2 Hour 01/29/2016 10:19:07 AM 616 Y C

Standard 2 Hour 01/29/2016 10:22:16 AM 620 Y C

Standard 2 Hour 01/29/2016 10:26:12 AM 622 Y C

Standard 2 Hour Reload pip and eng 01/29/2016 01:34:34 PM 52 Y C

Standard 2 Hour Reload pip and eng 01/29/2016 01:34:34 PM 52 Y C

Standard 2 Hour Reload pip and eng 01/29/2016 01:34:34 PM 52 Y C

Standard 2 Hour Installed basket 01/29/2016 01:36:24 PM 18 Y C

Standard 2 Hour Installed basket 01/29/2016 01:36:24 PM 18 Y C

Standard 2 Hour Installed basket 01/29/2016 01:36:24 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 01:33:45 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 01:33:45 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 01:33:45 PM 18 Y C

Standard 2 Hour Replaced transport 01/29/2016 07:06:32 PM 29 Y C
Standard 2 Hour Replaced transport 01/29/2016 07:06:32 PM 29 Y C
Standard 2 Hour Replaced transport 01/29/2016 07:06:32 PM 29 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 07:08:07 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 07:08:07 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM 01/29/2016 07:08:07 PM 24 Y C

Standard 2 Hour Init 6 01/29/2016 09:52:19 PM 13 Y C

Standard 2 Hour Init 6 01/29/2016 09:52:19 PM 13 Y C

Standard 2 Hour Init 6 01/29/2016 09:52:19 PM 13 Y C

Standard 2 Hour  APS SS reset App 01/30/2016 06:05:42 AM 341 Y C

Standard 2 Hour  APS SS reset App 01/30/2016 06:05:42 AM 341 Y C

Standard 2 Hour  APS SS reset App 01/30/2016 06:05:42 AM 341 Y C

PR00035472
LANE 302 
ACT 
Automated 

CASH DRAWER INOPERATIVE 01/28/2016 03:55:00 PM 01/28/2016 04:00:00 PM

PR00035472
LANE 302 
ACT 
Automated 

CASH DRAWER INOPERATIVE 01/28/2016 03:55:00 PM 01/28/2016 04:10:00 PM

PR00035472
LANE 302 
ACT 
Automated 

CASH DRAWER INOPERATIVE 01/28/2016 03:55:00 PM 01/28/2016 04:45:58 PM

PR00035473 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 05:42:00 PM 01/28/2016 05:58:00 PM APS Post, Init 6

PR00035473 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 05:42:00 PM 01/28/2016 06:40:00 PM APS Post, Init 6

PR00035473 LANE 245 
ACT 

SYSTEM TRANSACTIONS 
RUNNING SLOW

01/28/2016 05:42:00 PM 01/28/2016 07:27:56 PM APS Post, Init 6

PR00035474 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/28/2016 10:37:00 PM 01/29/2016 01:58:20 PM NTF lane open all night and 
working at 6.

PR00035474 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/28/2016 10:37:00 PM 01/29/2016 05:55:08 AM NTF lane open all night and 
working at 6.

PR00035474 LANE 246 
ACT 

Transport NOT ACCEPTING the 
ticket

01/28/2016 10:37:00 PM 01/29/2016 06:20:16 AM NTF lane open all night and 
working at 6.

PR00035475 LANE 264 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/29/2016 05:09:00 AM 01/29/2016 01:54:05 PM Spoke to Brandy
NTF issuing normally

PR00035475 LANE 264 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/29/2016 05:09:00 AM 01/29/2016 05:56:38 AM Spoke to Brandy
NTF issuing normally

PR00035475 LANE 264 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

01/29/2016 05:09:00 AM 01/29/2016 06:15:46 AM Spoke to Brandy
NTF issuing normally

PR00035476 POF 005 
Transport TICKET JAMS 01/29/2016 05:10:00 AM 01/29/2016 05:54:21 AM

Spoke to Brandy
last ticket proccessed at 
2031 last night

PR00035476 POF 005 
Transport TICKET JAMS 01/29/2016 05:10:00 AM 01/29/2016 06:30:11 AM

Spoke to Brandy
last ticket proccessed at 
2031 last night

PR00035476 POF 005 
Transport TICKET JAMS 01/29/2016 05:10:00 AM 01/29/2016 07:47:47 AM

Spoke to Brandy
last ticket proccessed at 
2031 last night

PR00035477 POF 006 
Transport TICKET JAMS 01/29/2016 05:11:00 AM 01/29/2016 05:56:46 AM

Spoke to Brandy
last ticket proccessed at 
2112 last night.sssaps

PR00035477 POF 006 
Transport TICKET JAMS 01/29/2016 05:11:00 AM 01/29/2016 06:35:22 AM

Spoke to Brandy
last ticket proccessed at 
2112 last night.sssaps

PR00035477 POF 006 
Transport TICKET JAMS 01/29/2016 05:11:00 AM 01/29/2016 07:49:30 AM

Spoke to Brandy
last ticket proccessed at 
2112 last night.sssaps

PR00035478 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/29/2016 06:18:00 AM 01/29/2016 06:18:25 AM Spoke to Kelsey

PR00035478 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/29/2016 06:18:00 AM 01/29/2016 07:15:03 AM Spoke to Kelsey

PR00035478 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

01/29/2016 06:18:00 AM 01/29/2016 08:24:20 AM Spoke to Kelsey

PR00035479
LANE 405 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/29/2016 07:39:00 AM 01/29/2016 07:50:10 AM

call at 740 spoke to kelsie
shows caps lock when 
trying to log on.....ssss aps

PR00035479
LANE 405 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/29/2016 07:39:00 AM 01/29/2016 08:03:37 AM

call at 740 spoke to kelsie
shows caps lock when 
trying to log on.....ssss aps

PR00035479
LANE 405 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 01/29/2016 07:39:00 AM 01/29/2016 08:28:38 AM

call at 740 spoke to kelsie
shows caps lock when 
trying to log on.....ssss aps

PR00035480
LANE 242 CT 
Cashier 
Terminal

TRANSPORT IS NOT 
PRINTING CORRECTLY 01/29/2016 08:07:00 AM 01/29/2016 08:13:39 AM

call at 810 spoke to kathlin
lane is open and doing 
transaction. replaced 
transport

PR00035480
LANE 242 CT 
Cashier 
Terminal

TRANSPORT IS NOT 
PRINTING CORRECTLY 01/29/2016 08:07:00 AM 01/29/2016 09:00:00 AM

call at 810 spoke to kathlin
lane is open and doing 
transaction. replaced 
transport

PR00035481 POF 004 Rec 
Printer Receipt printer out of service 01/29/2016 09:46:00 AM 01/29/2016 01:51:18 PM

receipt paper jam call at
spoke to samantha
operator closed door at 
0844. NTF no jam tested 

PR00035481 POF 004 Rec 
Printer Receipt printer out of service 01/29/2016 09:46:00 AM 01/29/2016 10:06:08 AM

receipt paper jam call at
spoke to samantha
operator closed door at 
0844. NTF no jam tested 

PR00035481 POF 004 Rec 
Printer Receipt printer out of service 01/29/2016 09:46:00 AM 01/29/2016 10:25:47 AM

receipt paper jam call at
spoke to samantha
operator closed door at 
0844. NTF no jam tested 

PR00035482 POF 005 Rec 
Printer

Receipt printer out of paper 01/29/2016 10:16:00 AM 01/01/1900 12:00:00 AM change paper roll anna 
molina

PR00035483 POF 011 Rec 
Printer Receipt printer out of paper 01/29/2016 10:20:00 AM 01/01/1900 12:00:00 AM change roll

PR00035484 POF 012 Rec 
Printer Receipt printer out of paper 01/29/2016 10:22:00 AM 01/01/1900 12:00:00 AM change paper roll

PR00035485 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/29/2016 11:28:00 AM 01/29/2016 01:48:47 PM call at1130spoke to
reloaded .pip, and .eng...

PR00035485 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/29/2016 11:28:00 AM 01/29/2016 11:30:39 AM call at1130spoke to
reloaded .pip, and .eng...

PR00035485 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/29/2016 11:28:00 AM 01/29/2016 12:20:12 PM call at1130spoke to
reloaded .pip, and .eng...

PR00035486 LANE 261 
Gate retracted ticket basket 01/29/2016 12:37:00 PM 01/29/2016 01:45:40 PM call at 1240 spoke to connor

installed backout basket

PR00035486 LANE 261 
Gate retracted ticket basket 01/29/2016 12:37:00 PM 01/29/2016 12:45:20 PM call at 1240 spoke to connor

installed backout basket

PR00035486 LANE 261 
Gate retracted ticket basket 01/29/2016 12:37:00 PM 01/29/2016 12:55:35 PM call at 1240 spoke to connor

installed backout basket

PR00035487
LANE 246 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 01/29/2016 01:06:00 PM 01/29/2016 01:08:29 PM

secured loose screww to
chute...mag head 
appraoching end of service 
life

PR00035487
LANE 246 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 01/29/2016 01:06:00 PM 01/29/2016 01:24:45 PM

secured loose screww to
chute...mag head 
appraoching end of service 
life

PR00035487
LANE 246 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 01/29/2016 01:06:00 PM 01/29/2016 01:42:24 PM

secured loose screww to
chute...mag head 
appraoching end of service 
life

PR00035488 Not Accepting Tickets 01/29/2016 04:31:00 PM 01/29/2016 04:43:00 PM Replaced transport
PR00035488 Not Accepting Tickets 01/29/2016 04:31:00 PM 01/29/2016 05:00:00 PM Replaced transport
PR00035488 Not Accepting Tickets 01/29/2016 04:31:00 PM 01/29/2016 09:49:11 PM Replaced transport

PR00035489 TRANSPORT TICKET JAM 01/29/2016 06:06:00 PM 01/29/2016 06:18:00 PM Init 6, cleaned transport, 
tested ok

PR00035489 TRANSPORT TICKET JAM 01/29/2016 06:06:00 PM 01/29/2016 06:30:00 PM Init 6, cleaned transport, 
tested ok

PR00035489 TRANSPORT TICKET JAM 01/29/2016 06:06:00 PM 01/29/2016 09:46:50 PM Init 6, cleaned transport, 
tested ok

PR00035490 LANE 241 
Monitor FROZEN SCREEN 01/29/2016 08:40:00 PM 01/29/2016 08:43:00 PM Init 6

PR00035490 LANE 241 
Monitor FROZEN SCREEN 01/29/2016 08:40:00 PM 01/29/2016 08:53:00 PM Init 6

PR00035490 LANE 241 
Monitor FROZEN SCREEN 01/29/2016 08:40:00 PM 01/29/2016 09:59:02 PM Init 6

PR00035491
LANE 543 CT 
Cashier 
Terminal

FROZEN SCREEN 01/30/2016 12:24:00 AM 01/30/2016 05:49:09 AM

called at 00:35 spoke to
joan
frozen on gray screen.  
cashier rvarghese. 
supervisor bthapa

PR00035491
LANE 543 CT 
Cashier 
Terminal

FROZEN SCREEN 01/30/2016 12:24:00 AM 01/30/2016 06:05:30 AM

called at 00:35 spoke to
joan
frozen on gray screen.  
cashier rvarghese. 
supervisor bthapa

PR00035491
LANE 543 CT 
Cashier 
Terminal

FROZEN SCREEN 01/30/2016 12:24:00 AM 01/30/2016 06:31:08 AM

called at 00:35 spoke to
joan
frozen on gray screen.  
cashier rvarghese. 
supervisor bthapa



Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 12:22:57 PM 346 Y C

Standard 2 Hour  SS APS 01/30/2016 06:10:45 AM 338 Y C

Standard 2 Hour  SS APS 01/30/2016 06:10:45 AM 338 Y C

Standard 2 Hour  SS APS 01/30/2016 06:10:45 AM 338 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour  SS APS 01/30/2016 12:23:46 PM 249 Y C

Standard 2 Hour 01/30/2016 06:01:07 AM 173 Y C

Standard 2 Hour 01/30/2016 06:01:07 AM 173 Y C

Standard 2 Hour 01/30/2016 06:01:07 AM 173 Y C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 05:59:17 AM 168 Y C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 05:59:17 AM 168 Y C

Standard 2 Hour Refer to S.A. 01/30/2016 02:01:53 PM 490 Y C

Standard 2 Hour Refer to S.A. 01/30/2016 02:01:53 PM 490 Y C

Standard 2 Hour stop start aps 01/30/2016 02:02:16 PM 25 Y C

Standard 2 Hour stop start aps 01/30/2016 02:02:16 PM 25 Y C

Standard 2 Hour S/S APS 01/30/2016 02:02:50 PM 84 Y C

Standard 2 Hour S/S APS 01/30/2016 02:02:50 PM 84 Y C

Standard 2 Hour  SS APS 01/30/2016 12:27:53 PM 42 Y C

Standard 2 Hour  SS APS 01/30/2016 12:27:53 PM 42 Y C

Standard 2 Hour  SS APS 01/30/2016 12:27:53 PM 42 Y C

Standard 2 Hour 01/30/2016 09:59:30 AM 471 Y C

Standard 2 Hour 01/30/2016 10:02:20 AM 585 Y C

Standard 2 Hour reset printer s/s aps 01/30/2016 02:04:12 PM 19 Y C

Standard 2 Hour reset printer s/s aps 01/30/2016 02:04:12 PM 19 Y C

Standard 2 Hour s/s aps 01/30/2016 02:04:45 PM 54 Y C

Standard 2 Hour s/s aps 01/30/2016 02:04:45 PM 54 Y C

Standard 2 Hour s/s aps 01/30/2016 02:04:45 PM 54 Y C

Standard 2 Hour s/s aps 01/30/2016 02:05:05 PM 23 Y C

Standard 2 Hour s/s aps 01/30/2016 02:05:05 PM 23 Y C

Standard 2 Hour s/s aps 01/30/2016 02:05:05 PM 23 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:25 PM 63 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:25 PM 63 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:25 PM 63 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:45 PM 63 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:45 PM 63 Y C

Standard 2 Hour  SS APS 01/30/2016 02:05:45 PM 63 Y C

Standard 2 Hour CLEAR PRINTER JAM 01/30/2016 09:50:00 PM 27 Y C

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 05:49:42 AM

called at 00:35 spoke to 
joan
last transaction yesterday 
afternoon at 1311.  see file. 
wouldnt it be better to check 
pofs in the eveneing

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 05:49:42 AM ?  init 6

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 06:15:10 AM

called at 00:35 spoke to 
joan
last transaction yesterday 
afternoon at 1311.  see file. 
wouldnt it be better to check 
pofs in the eveneing

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 06:15:10 AM ?  init 6

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 10:27:48 AM

called at 00:35 spoke to 
joan
last transaction yesterday 
afternoon at 1311.  see file. 
wouldnt it be better to check 
pofs in the eveneing

PR00035492 POF 005 
Transport Not Accepting Tickets 01/30/2016 12:29:00 AM 01/30/2016 10:27:48 AM ?  init 6

PR00035493 POF 006 
Transport Not Accepting Tickets 01/30/2016 12:32:00 AM 01/30/2016 05:52:23 AM

called at 00:35 spoke to
joan
sss aps, patron did 

PR00035493 POF 006 
Transport Not Accepting Tickets 01/30/2016 12:32:00 AM 01/30/2016 06:10:35 AM

called at 00:35 spoke to
joan
sss aps, patron did 

PR00035493 POF 006 
Transport Not Accepting Tickets 01/30/2016 12:32:00 AM 01/30/2016 06:34:00 AM

called at 00:35 spoke to
joan
sss aps, patron did 

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 05:55:46 AM ?

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 05:55:46 AM

 last transaction was 
yesterday afternoon at 
1513.   woulndt it be better 
to have the operator check 
the pofs in the evening and 
not at 0306

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 07:15:16 AM ?

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 07:15:16 AM

 last transaction was 
yesterday afternoon at 
1513.   woulndt it be better 
to have the operator check 
the pofs in the evening and 
not at 0306

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 11:54:22 AM ?

PR00035494 POF 010 
Transport Not Accepting Tickets 01/30/2016 03:06:00 AM 01/30/2016 11:54:22 AM

 last transaction was 
yesterday afternoon at 
1513.   woulndt it be better 
to have the operator check 
the pofs in the evening and 
not at 0306

PR00035495 POF 001 
Transport Not Accepting Tickets 01/30/2016 03:08:00 AM 01/30/2016 05:58:34 AM

called at 03.15 spoke to
christine. 
call was opened at 0308.  
there has been two good 
transactions since then... 
NTF

PR00035495 POF 001 
Transport Not Accepting Tickets 01/30/2016 03:08:00 AM 01/30/2016 06:01:00 AM

called at 03.15 spoke to
christine. 
call was opened at 0308.  
there has been two good 
transactions since then... 
NTF

PR00035495 POF 001 
Transport Not Accepting Tickets 01/30/2016 03:08:00 AM 01/30/2016 06:35:43 AM

called at 03.15 spoke to
christine. 
call was opened at 0308.  
there has been two good 
transactions since then... 
NTF

PR00035496
LANE 322 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/30/2016 03:10:00 AM 01/30/2016 05:58:07 AM

called at 03.15 spoke to
christine - no trouble found, 
operator error

PR00035496
LANE 322 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 01/30/2016 03:10:00 AM 01/30/2016 05:58:17 AM

called at 03.15 spoke to
christine - no trouble found, 
operator error

PR00035497 Hardcat 01/30/2016 08:10:00 AM 01/30/2016 08:15:00 AM
Spoke to Samantha - refer
to helpdesk, server 
rebooted

PR00035497 Hardcat 01/30/2016 08:10:00 AM 01/30/2016 09:50:00 AM
Spoke to Samantha - refer
to helpdesk, server 
rebooted

PR00035498 LANE 246 
LPR License 

Not Capturing Plates 01/30/2016 08:10:00 AM 01/30/2016 08:15:04 AM Spoke to Samantha
reset aps

PR00035498 LANE 246 
LPR License 

Not Capturing Plates 01/30/2016 08:10:00 AM 01/30/2016 08:35:15 AM Spoke to Samantha
reset aps

PR00035499 LANE 404 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

01/30/2016 08:21:00 AM 01/30/2016 08:30:00 AM Spoke to Gabriella - aps ss

PR00035499 LANE 404 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

01/30/2016 08:21:00 AM 01/30/2016 09:45:00 AM Spoke to Gabriella - aps ss

PR00035500 POF 001 
Transport

Not Accepting Tickets 01/30/2016 09:53:00 AM 01/30/2016 02:19:49 PM Spoke to Diane
sss aps

PR00035500 POF 001 
Transport

Not Accepting Tickets 01/30/2016 09:53:00 AM 01/30/2016 10:05:25 AM Spoke to Diane
sss aps

PR00035500 POF 001 
Transport

Not Accepting Tickets 01/30/2016 09:53:00 AM 01/30/2016 10:35:32 AM Spoke to Diane
sss aps

PR00035501
LANE 461 TID 
Ticket Issuing 
Device

Out Of Tickets 01/30/2016 07:51:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035502
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 01/30/2016 09:45:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035503
LANE 247 
Patron Receipt 
Printer

PRINT QUALITY 01/30/2016 10:21:00 AM 01/30/2016 10:25:31 AM
Spoke to Liz
power cycled act, tested 
good

PR00035503
LANE 247 
Patron Receipt 
Printer

PRINT QUALITY 01/30/2016 10:21:00 AM 01/30/2016 10:40:59 AM
Spoke to Liz
power cycled act, tested 
good

PR00035504 POF 004 
Transport

Not Accepting Tickets 01/30/2016 11:36:00 AM 01/30/2016 02:21:37 PM Spoke to John - aps ss

PR00035504 POF 004 
Transport

Not Accepting Tickets 01/30/2016 11:36:00 AM 01/30/2016 11:47:00 AM Spoke to John - aps ss

PR00035504 POF 004 
Transport

Not Accepting Tickets 01/30/2016 11:36:00 AM 01/30/2016 12:30:11 PM Spoke to John - aps ss

PR00035505 POF 012 
Transport

Not Accepting Tickets 01/30/2016 12:17:00 PM 01/30/2016 02:22:42 PM Spoke to John - aps ss

PR00035505 POF 012 
Transport

Not Accepting Tickets 01/30/2016 12:17:00 PM 01/30/2016 12:25:00 PM Spoke to John - aps ss

PR00035505 POF 012 
Transport

Not Accepting Tickets 01/30/2016 12:17:00 PM 01/30/2016 12:40:00 PM Spoke to John - aps ss

PR00035506 POF 005 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 02:23:34 PM Spoke to John - aps ss

PR00035506 POF 005 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 11:44:00 AM Spoke to John - aps ss

PR00035506 POF 005 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 12:40:00 PM Spoke to John - aps ss

PR00035507 POF 006 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 02:23:57 PM Spoke to John - aps ss

PR00035507 POF 006 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 11:45:00 AM Spoke to John - aps ss

PR00035507 POF 006 
Transport

Not Accepting Tickets 01/30/2016 11:37:00 AM 01/30/2016 12:40:00 PM Spoke to John - aps ss

PR00035508
LANE 541 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/30/2016 03:38:00 PM 01/30/2016 03:51:06 PM called @ 1540 spoke to 

mia..cleared jammed paper



Standard 2 Hour CLEAR PRINTER JAM 01/30/2016 09:50:00 PM 27 Y C

Standard 2 Hour CLEAR PRINTER JAM 01/30/2016 09:50:00 PM 27 Y C

Standard 2 Hour RESTARTED APPLICAT 01/30/2016 09:51:01 PM 11 Y C

Standard 2 Hour RESTARTED APPLICAT 01/30/2016 09:51:01 PM 11 Y C

Standard 2 Hour RESTARTED APPLICAT 01/30/2016 09:51:01 PM 11 Y C

Standard 2 Hour 01/30/2016 04:46:51 PM 1004 Y C

Standard 2 Hour stop start APS 01/30/2016 09:51:45 PM 18 Y C

Standard 2 Hour stop start APS 01/30/2016 09:51:45 PM 18 Y C

Standard 2 Hour stop start APS 01/30/2016 09:51:45 PM 18 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:42:20 PM 240 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:42:20 PM 240 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:42:20 PM 240 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:51:42 PM 249 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:51:42 PM 249 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 12:51:42 PM 249 Y C

Standard 2 Hour s/s aps 01/31/2016 12:55:18 PM 217 Y C

Standard 2 Hour s/s aps 01/31/2016 12:55:18 PM 217 Y C

Standard 2 Hour s/s aps 01/31/2016 12:55:18 PM 217 Y C

Standard 2 Hour s/s aps 01/31/2016 01:00:04 PM 215 Y C

Standard 2 Hour s/s aps 01/31/2016 01:00:04 PM 215 Y C

Standard 2 Hour s/s aps 01/31/2016 01:00:04 PM 215 Y C

Standard 2 Hour s/s aps 01/31/2016 01:02:23 PM 216 Y C

Standard 2 Hour s/s aps 01/31/2016 01:02:23 PM 216 Y C

Standard 2 Hour s/s aps 01/31/2016 01:02:23 PM 216 Y C

Standard 2 Hour RESTART APS 01/31/2016 12:59:29 PM 12 Y C

Standard 2 Hour RESTART APS 01/31/2016 12:59:29 PM 12 Y C

Standard 2 Hour RESTART APS 01/31/2016 12:59:29 PM 12 Y C

Standard 2 Hour APS restart 01/31/2016 12:48:50 PM 20 Y C

Standard 2 Hour APS restart 01/31/2016 12:48:50 PM 20 Y C

Standard 2 Hour APS restart 01/31/2016 12:48:50 PM 20 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/31/2016 12:45:50 PM 25 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/31/2016 12:45:50 PM 25 Y C

Standard 2 Hour STOP/START  SAPPHIR 01/31/2016 12:45:50 PM 25 Y C

Standard 2 Hour restarted services 01/31/2016 12:39:14 PM 14 Y C

Standard 2 Hour restarted services 01/31/2016 12:39:14 PM 14 Y C

Standard 2 Hour restarted services 01/31/2016 12:39:14 PM 14 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 02:31:11 PM 45 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 02:31:11 PM 45 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 02:31:11 PM 45 Y C

Standard 2 Hour RESET PERL 01/31/2016 07:05:48 PM 18 Y C

Standard 2 Hour RESET PERL 01/31/2016 07:05:48 PM 18 Y C

Standard 2 Hour RESET PERL 01/31/2016 07:05:48 PM 18 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 07:07:20 PM 25 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 07:07:20 PM 25 Y C

Standard 2 Hour RESTART LPR SERVER 01/31/2016 07:07:20 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 07:08:29 PM 21 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 07:08:29 PM 21 Y C

Standard 2 Hour CLEARED TICKET JAM 01/31/2016 07:08:29 PM 21 Y C

Standard 2 Hour  SS APS 01/31/2016 08:44:09 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:44:09 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:44:09 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:45:41 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:45:41 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:45:41 PM 12 Y C

Standard 2 Hour  SS APS 01/31/2016 08:48:12 PM 11 Y C

Standard 2 Hour  SS APS 01/31/2016 08:48:12 PM 11 Y C

Standard 2 Hour  SS APS 01/31/2016 08:48:12 PM 11 Y C

PR00035508
LANE 541 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/30/2016 03:38:00 PM 01/30/2016 04:05:18 PM called @ 1540 spoke to 

mia..cleared jammed paper

PR00035508
LANE 541 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 01/30/2016 03:38:00 PM 01/30/2016 10:05:12 PM called @ 1540 spoke to 

mia..cleared jammed paper

PR00035509
LANE 126 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/30/2016 04:39:00 PM 01/30/2016 04:43:11 PM called @ 1640 spoke to 

kelly  reboot lane software

PR00035509
LANE 126 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/30/2016 04:39:00 PM 01/30/2016 04:50:22 PM called @ 1640 spoke to 

kelly  reboot lane software

PR00035509
LANE 126 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 01/30/2016 04:39:00 PM 01/30/2016 10:17:34 PM called @ 1640 spoke to 

kelly  reboot lane software

PR00035510
LANE 124 TID 
Ticket Issuing 
Device

Out Of Tickets 01/30/2016 04:44:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
sup w.neblett @ 1645

PR00035511 LANE 903 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/30/2016 08:18:00 PM 01/30/2016 08:30:11 PM called @ 2022 spoke to 
jean  aps s/s

PR00035511 LANE 903 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/30/2016 08:18:00 PM 01/30/2016 08:36:23 PM called @ 2022 spoke to 
jean  aps s/s

PR00035511 LANE 903 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

01/30/2016 08:18:00 PM 01/30/2016 10:13:58 PM called @ 2022 spoke to 
jean  aps s/s

PR00035512
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:27:00 AM 01/31/2016 06:20:00 AM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035512
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:27:00 AM 01/31/2016 06:27:00 AM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035512
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:27:00 AM 01/31/2016 12:56:07 PM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035513
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:29:00 AM 01/31/2016 06:30:00 AM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035513
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:29:00 AM 01/31/2016 06:38:00 AM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035513
LANE 121 TID 
Ticket Issuing 
Device

Out of Service 01/31/2016 02:29:00 AM 01/31/2016 12:57:12 PM
Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035514 POF 001 
Sapphire TICKET JAMS 01/31/2016 02:31:00 AM 01/31/2016 06:03:00 AM

Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035514 POF 001 
Sapphire TICKET JAMS 01/31/2016 02:31:00 AM 01/31/2016 06:08:00 AM

Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035514 POF 001 
Sapphire TICKET JAMS 01/31/2016 02:31:00 AM 01/31/2016 12:58:08 PM

Call @02:40 and spoke to
Ms.Joan GC - cleared 
jammed ticket

PR00035515 POF 004 
Transport TICKET JAMS 01/31/2016 02:33:00 AM 01/31/2016 01:12:20 PM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035515 POF 004 
Transport TICKET JAMS 01/31/2016 02:33:00 AM 01/31/2016 06:03:00 AM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035515 POF 004 
Transport TICKET JAMS 01/31/2016 02:33:00 AM 01/31/2016 06:08:00 AM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035516 POF 010 
Sapphire TICKET JAMS 01/31/2016 02:35:00 AM 01/31/2016 01:14:25 PM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035516 POF 010 
Sapphire TICKET JAMS 01/31/2016 02:35:00 AM 01/31/2016 06:06:00 AM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035516 POF 010 
Sapphire TICKET JAMS 01/31/2016 02:35:00 AM 01/31/2016 06:11:00 AM

Call @02:40 and spoke to
Ms.Joan GC - reset 
application

PR00035517
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 07:58:00 AM 01/31/2016 01:13:24 PM reset

PR00035517
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 07:58:00 AM 01/31/2016 08:00:00 AM reset

PR00035517
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 07:58:00 AM 01/31/2016 08:10:00 AM reset

PR00035518 POF 001 
Transport Not Accepting Tickets 01/31/2016 08:20:00 AM 01/31/2016 08:30:00 AM reset

PR00035518 POF 001 
Transport Not Accepting Tickets 01/31/2016 08:20:00 AM 01/31/2016 08:40:00 AM reset

PR00035518 POF 001 
Transport Not Accepting Tickets 01/31/2016 08:20:00 AM 01/31/2016 12:59:59 PM reset

PR00035519 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/31/2016 09:55:00 AM 01/31/2016 01:00:55 PM restarted aps

PR00035519 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/31/2016 09:55:00 AM 01/31/2016 10:10:00 AM restarted aps

PR00035519 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

01/31/2016 09:55:00 AM 01/31/2016 10:20:00 AM restarted aps

PR00035520 Intercom 
console Intercom in Office 01/31/2016 12:16:00 PM 01/31/2016 01:01:49 PM reset

PR00035520 Intercom 
console Intercom in Office 01/31/2016 12:16:00 PM 01/31/2016 12:20:00 PM reset

PR00035520 Intercom 
console Intercom in Office 01/31/2016 12:16:00 PM 01/31/2016 12:30:41 PM reset

PR00035521 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/31/2016 01:45:00 PM 01/31/2016 01:48:00 PM APS Post, reset PIP server

PR00035521 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/31/2016 01:45:00 PM 01/31/2016 02:30:13 PM APS Post, reset PIP server

PR00035521 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 01/31/2016 01:45:00 PM 01/31/2016 03:14:06 PM APS Post, reset PIP server

PR00035522 LANE 107 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/31/2016 02:57:00 PM 01/31/2016 03:00:00 PM Init 6, reset perle

PR00035522 LANE 107 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/31/2016 02:57:00 PM 01/31/2016 03:15:00 PM Init 6, reset perle

PR00035522 LANE 107 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

01/31/2016 02:57:00 PM 01/31/2016 04:06:47 PM Init 6, reset perle

PR00035523
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 06:05:00 PM 01/31/2016 06:10:00 PM Init 6, adjusted camera

PR00035523
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 06:05:00 PM 01/31/2016 06:30:00 PM Init 6, adjusted camera

PR00035523
LANE 247 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 01/31/2016 06:05:00 PM 01/31/2016 06:50:18 PM Init 6, adjusted camera

PR00035524 LANE 243 
ACT 

TRANSPORT TICKET JAM 01/31/2016 06:09:00 PM 01/31/2016 06:20:00 PM cleaned reader, test ok

PR00035524 LANE 243 
ACT 

TRANSPORT TICKET JAM 01/31/2016 06:09:00 PM 01/31/2016 06:30:00 PM cleaned reader, test ok

PR00035524 LANE 243 
ACT 

TRANSPORT TICKET JAM 01/31/2016 06:09:00 PM 01/31/2016 06:55:12 PM cleaned reader, test ok

PR00035525 POF 005 
Transport Not Accepting Tickets 01/31/2016 07:36:00 PM 01/31/2016 07:38:00 PM init 6

PR00035525 POF 005 
Transport Not Accepting Tickets 01/31/2016 07:36:00 PM 01/31/2016 07:48:00 PM init 6

PR00035525 POF 005 
Transport Not Accepting Tickets 01/31/2016 07:36:00 PM 01/31/2016 09:12:49 PM init 6

PR00035526 POF 006 
Transport Not Accepting Tickets 01/31/2016 07:38:00 PM 01/31/2016 07:40:00 PM Init 6

PR00035526 POF 006 
Transport Not Accepting Tickets 01/31/2016 07:38:00 PM 01/31/2016 07:50:00 PM Init 6

PR00035526 POF 006 
Transport Not Accepting Tickets 01/31/2016 07:38:00 PM 01/31/2016 09:11:10 PM Init 6

PR00035527 POF 12  Not 
accepting 

Not Accepting Tickets 01/31/2016 07:41:00 PM 01/31/2016 07:42:00 PM init 6

init 6

PR00035527 POF 12  Not 
accepting 

Not Accepting Tickets 01/31/2016 07:41:00 PM 01/31/2016 07:52:00 PM init 6

552

PR00035527 POF 12  Not 
accepting 

Not Accepting Tickets 01/31/2016 07:41:00 PM 01/31/2016 09:06:43 PM





Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio

Verifie
d Status

Standard 2 Hour stop start aps 02/01/2016 01:58:05 PM 111 Y C

Standard 2 Hour stop start aps 02/01/2016 01:58:05 PM 111 Y C

Standard 2 Hour stop start aps 02/01/2016 01:58:05 PM 111 Y C

Standard 2 Hour APS restart 02/01/2016 01:59:09 PM 110 Y C

Standard 2 Hour APS restart 02/01/2016 01:59:09 PM 110 Y C

Standard 2 Hour APS restart 02/01/2016 01:59:09 PM 110 Y C

Standard 2 Hour cleared jammed ticket 02/01/2016 02:00:06 PM 141 Y C

Standard 2 Hour cleared jammed ticket 02/01/2016 02:00:06 PM 141 Y C

Standard 2 Hour cleared jammed ticket 02/01/2016 02:00:06 PM 141 Y C

Standard 2 Hour APS restart 02/01/2016 02:00:59 PM 108 Y C

Standard 2 Hour APS restart 02/01/2016 02:00:59 PM 108 Y C

Standard 2 Hour APS restart 02/01/2016 02:00:59 PM 108 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:01:53 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:01:53 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:01:53 PM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 02:03:02 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 02:03:02 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 02:03:02 PM 23 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:04:08 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:04:08 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:04:08 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:05:11 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:05:11 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM02/01/2016 02:05:11 PM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 04:14:59 PM 33 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 04:14:59 PM 33 Y C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 04:14:59 PM 33 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:11:57 PM 13 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:11:57 PM 13 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:11:57 PM 13 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:14:28 PM 10 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:14:28 PM 10 Y C

Standard 2 Hour Replaced LPR server 02/01/2016 06:14:28 PM 10 Y C

Standard 2 Hour S/S APS 02/01/2016 09:18:10 PM 25 Y C

Standard 2 Hour S/S APS 02/01/2016 09:18:10 PM 25 Y C

Standard 2 Hour S/S APS 02/01/2016 09:18:10 PM 25 Y C

Standard 2 Hour Replaced transport 02/02/2016 01:47:02 PM 264 Y C

Standard 2 Hour Replaced transport 02/02/2016 01:47:02 PM 264 Y C

Standard 2 Hour Replaced transport 02/02/2016 01:47:02 PM 264 Y C

Standard 2 Hour  SS APS 02/02/2016 06:31:12 AM 238 Y C

Standard 2 Hour  SS APS 02/02/2016 06:31:12 AM 238 Y C

Standard 2 Hour  SS APS 02/02/2016 06:31:12 AM 238 Y C

Standard 2 Hour  SS APS 02/02/2016 06:33:17 AM 229 Y C

Standard 2 Hour  SS APS 02/02/2016 06:33:17 AM 229 Y C

Standard 2 Hour  SS APS 02/02/2016 06:33:17 AM 229 Y C

Standard 2 Hour  SS APS 02/02/2016 06:28:49 AM 231 Y C

Standard 2 Hour  SS APS 02/02/2016 06:28:49 AM 231 Y C

Standard 2 Hour  SS APS 02/02/2016 06:28:49 AM 231 Y C

Standard 2 Hour APS restart 02/02/2016 01:47:54 PM 225 Y C

Standard 2 Hour APS restart 02/02/2016 01:47:54 PM 225 Y C

Standard 2 Hour APS restart 02/02/2016 01:47:54 PM 225 Y C

Standard 2 Hour  SS APS 02/02/2016 01:48:32 PM 226 Y C

Standard 2 Hour  SS APS 02/02/2016 01:48:32 PM 226 Y C

Standard 2 Hour  SS APS 02/02/2016 01:48:32 PM 226 Y C

Standard 2 Hour No Trouble Found 02/02/2016 06:13:26 AM 33 Y C

Standard 2 Hour No Trouble Found 02/02/2016 06:13:26 AM 33 Y C

Standard 2 Hour No Trouble Found 02/02/2016 06:13:26 AM 33 Y C

Date/Time Range: 02/01/2016 00:00:00 AM - 02/29/2016 11:59:59 PM

ennedy Internatio

Service Call Register

Service Call Reporting Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR00035528 LANE 107 CT 
Cashier 

Not Capturing Plates 02/01/2016 04:15:00 AM 02/01/2016 02:44:02 PM Spoke to Joan GC - reset 
application

PR00035528 LANE 107 CT 
Cashier 

Not Capturing Plates 02/01/2016 04:15:00 AM 02/01/2016 06:00:00 AM Spoke to Joan GC - reset 
application

PR00035528 LANE 107 CT 
Cashier 

Not Capturing Plates 02/01/2016 04:15:00 AM 02/01/2016 06:06:00 AM Spoke to Joan GC - reset 
application

PR00035529 LANE 241 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 04:17:00 AM 02/01/2016 02:15:06 PM Spoke to Joan GC - reset 
application

PR00035529 LANE 241 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 04:17:00 AM 02/01/2016 06:01:00 AM Spoke to Joan GC - reset 
application

PR00035529 LANE 241 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 04:17:00 AM 02/01/2016 06:07:00 AM Spoke to Joan GC - reset 
application

PR00035530 POF 005 
Transport

Not Accepting Tickets 02/01/2016 04:19:00 AM 02/01/2016 02:39:24 PM Spoke to Joan GC - cleared 
jammed ticket

PR00035530 POF 005 
Transport

Not Accepting Tickets 02/01/2016 04:19:00 AM 02/01/2016 06:30:00 AM Spoke to Joan GC - cleared 
jammed ticket

PR00035530 POF 005 
Transport

Not Accepting Tickets 02/01/2016 04:19:00 AM 02/01/2016 06:40:00 AM Spoke to Joan GC - cleared 
jammed ticket

PR00035531 POF 010 
Transport

Not Accepting Tickets 02/01/2016 04:20:00 AM 02/01/2016 02:35:40 PM Spoke to Joan GC - reset 
application

PR00035531 POF 010 
Transport

Not Accepting Tickets 02/01/2016 04:20:00 AM 02/01/2016 06:03:00 AM Spoke to Joan GC - reset 
application

PR00035531 POF 010 
Transport

Not Accepting Tickets 02/01/2016 04:20:00 AM 02/01/2016 06:08:00 AM Spoke to Joan GC - reset 
application

PR00035532
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 07:46:00 AM 02/01/2016 02:28:41 PM
call at 750 spoke to
dennette GC - cleared 
jammed ticket

PR00035532
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 07:46:00 AM 02/01/2016 08:02:00 AM
call at 750 spoke to
dennette GC - cleared 
jammed ticket

PR00035532
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 07:46:00 AM 02/01/2016 08:10:00 AM
call at 750 spoke to
dennette GC - cleared 
jammed ticket

PR00035533 LANE 244 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/01/2016 08:07:00 AM 02/01/2016 02:23:19 PM

spoke to Sam at 8:17 GC -
working - no problem found 
at this time

PR00035533 LANE 244 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/01/2016 08:07:00 AM 02/01/2016 08:15:00 AM

spoke to Sam at 8:17 GC -
working - no problem found 
at this time

PR00035533 LANE 244 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/01/2016 08:07:00 AM 02/01/2016 08:30:00 AM

spoke to Sam at 8:17 GC -
working - no problem found 
at this time

PR00035534 LANE 904 Exit 
Verifier TRANSPORT TICKET JAM 02/01/2016 09:59:00 AM 02/01/2016 02:21:52 PM

call at 1025 spoke to 
amanda GC - cleared 
jammed ticket - tested good

PR00035534 LANE 904 Exit 
Verifier TRANSPORT TICKET JAM 02/01/2016 09:59:00 AM 02/01/2016 10:16:00 AM

call at 1025 spoke to 
amanda GC - cleared 
jammed ticket - tested good

PR00035534 LANE 904 Exit 
Verifier TRANSPORT TICKET JAM 02/01/2016 09:59:00 AM 02/01/2016 10:30:00 AM

call at 1025 spoke to 
amanda GC - cleared 
jammed ticket - tested good

PR00035535
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 11:14:00 AM 02/01/2016 02:20:22 PM
call at 1115 spoke to
jeanette GC - cleared 
jammed ticket

PR00035535
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 11:14:00 AM 02/01/2016 11:28:00 AM
call at 1115 spoke to
jeanette GC - cleared 
jammed ticket

PR00035535
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/01/2016 11:14:00 AM 02/01/2016 11:38:00 AM
call at 1115 spoke to
jeanette GC - cleared 
jammed ticket

PR00035536 LANE 904 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 03:17:00 PM 02/01/2016 03:40:01 PM Text at1520. Tested lane 
good.

PR00035536 LANE 904 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 03:17:00 PM 02/01/2016 03:50:23 PM Text at1520. Tested lane 
good.

PR00035536 LANE 904 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/01/2016 03:17:00 PM 02/01/2016 06:30:26 PM Text at1520. Tested lane 
good.

PR00035537 LANE 106 
LPR License 

Not Capturing Plates 02/01/2016 05:57:00 PM 02/01/2016 06:00:47 PM Text at 1800. reset pip 
server

PR00035537 LANE 106 
LPR License 

Not Capturing Plates 02/01/2016 05:57:00 PM 02/01/2016 06:10:00 PM Text at 1800. reset pip 
server

PR00035537 LANE 106 
LPR License 

Not Capturing Plates 02/01/2016 05:57:00 PM 02/01/2016 06:31:22 PM Text at 1800. reset pip 
server

PR00035538 LANE 107 
LPR License 

Not Capturing Plates 02/01/2016 06:00:00 PM 02/01/2016 06:00:28 PM Text at 1800. reset pip 
server

PR00035538 LANE 107 
LPR License 

Not Capturing Plates 02/01/2016 06:00:00 PM 02/01/2016 06:10:42 PM Text at 1800. reset pip 
server

PR00035538 LANE 107 
LPR License 

Not Capturing Plates 02/01/2016 06:00:00 PM 02/01/2016 06:32:24 PM Text at 1800. reset pip 
server

PR00035539 POF 012 
Transport Out of Service 02/01/2016 08:35:00 PM 02/01/2016 08:45:17 PM Text at 2038. Stop and 

restarted aps. tested good.

PR00035539 POF 012 
Transport Out of Service 02/01/2016 08:35:00 PM 02/01/2016 09:00:39 PM Text at 2038. Stop and 

restarted aps. tested good.

PR00035539 POF 012 
Transport Out of Service 02/01/2016 08:35:00 PM 02/01/2016 09:54:58 PM Text at 2038. Stop and 

restarted aps. tested good.

PR00035540 LANE 543 CT 
Cashier 

Not Accepting Tickets 02/02/2016 02:26:00 AM 02/02/2016 06:30:54 AM Spoke to Christina
replaced transport

PR00035540 LANE 543 CT 
Cashier 

Not Accepting Tickets 02/02/2016 02:26:00 AM 02/02/2016 06:50:35 AM Spoke to Christina
replaced transport

PR00035540 LANE 543 CT 
Cashier 

Not Accepting Tickets 02/02/2016 02:26:00 AM 02/03/2016 06:31:59 PM Spoke to Christina
replaced transport

PR00035541 POF 001 
Transport

Not Accepting Tickets 02/02/2016 02:27:00 AM 02/02/2016 06:01:00 AM Spoke to Christina GC - 
reset application

PR00035541 POF 001 
Transport

Not Accepting Tickets 02/02/2016 02:27:00 AM 02/02/2016 06:25:00 AM Spoke to Christina GC - 
reset application

PR00035541 POF 001 
Transport

Not Accepting Tickets 02/02/2016 02:27:00 AM 02/02/2016 09:38:34 AM Spoke to Christina GC - 
reset application

PR00035542 POF 002 
Transport

Not Accepting Tickets 02/02/2016 02:28:00 AM 02/02/2016 06:03:00 AM Spoke to Christina GC - 
reset application

PR00035542 POF 002 
Transport

Not Accepting Tickets 02/02/2016 02:28:00 AM 02/02/2016 06:17:00 AM Spoke to Christina GC - 
reset application

PR00035542 POF 002 
Transport

Not Accepting Tickets 02/02/2016 02:28:00 AM 02/02/2016 09:40:10 AM Spoke to Christina GC - 
reset application

PR00035543 POF 005 
Transport

Not Accepting Tickets 02/02/2016 02:29:00 AM 02/02/2016 06:00:00 AM Spoke to Christina GC - 
reset application

PR00035543 POF 005 
Transport Not Accepting Tickets 02/02/2016 02:29:00 AM 02/02/2016 06:20:00 AM Spoke to Christina GC - 

reset application

PR00035543 POF 005 
Transport

Not Accepting Tickets 02/02/2016 02:29:00 AM 02/02/2016 09:44:36 AM Spoke to Christina GC - 
reset application

PR00035544 POF 006 
Transport

Not Accepting Tickets 02/02/2016 02:30:00 AM 02/02/2016 02:07:59 PM Spoke to Christina
sss aps

PR00035544 POF 006 
Transport

Not Accepting Tickets 02/02/2016 02:30:00 AM 02/02/2016 06:03:08 AM Spoke to Christina
sss aps

PR00035544 POF 006 
Transport

Not Accepting Tickets 02/02/2016 02:30:00 AM 02/02/2016 06:15:21 AM Spoke to Christina
sss aps

PR00035545 POF 010 
Transport

Not Accepting Tickets 02/02/2016 02:32:00 AM 02/02/2016 02:10:02 PM Spoke to Christina
  sss aps

PR00035545 POF 010 
Transport

Not Accepting Tickets 02/02/2016 02:32:00 AM 02/02/2016 06:02:47 AM Spoke to Christina
  sss aps

PR00035545 POF 010 
Transport

Not Accepting Tickets 02/02/2016 02:32:00 AM 02/02/2016 06:18:10 AM Spoke to Christina
  sss aps

PR00035546
LANE 247 CT 
Cashier 
Terminal

Not Accepting Tickets 02/02/2016 05:40:00 AM 02/02/2016 05:55:54 AM
Spoke to Christina
NTF lane open and doing 
transactions

PR00035546
LANE 247 CT 
Cashier 
Terminal

Not Accepting Tickets 02/02/2016 05:40:00 AM 02/02/2016 06:13:10 AM
Spoke to Christina
NTF lane open and doing 
transactions

PR00035546
LANE 247 CT 
Cashier 
Terminal

Not Accepting Tickets 02/02/2016 05:40:00 AM 02/02/2016 09:56:50 AM
Spoke to Christina
NTF lane open and doing 
transactions



Standard 2 Hour Init 6 02/02/2016 01:51:07 PM 32 Y C

Standard 2 Hour Init 6 02/02/2016 01:51:07 PM 32 Y C

Standard 2 Hour Init 6 02/02/2016 01:51:07 PM 32 Y C

Standard 2 Hour act of other 02/02/2016 01:58:09 PM 36 Y C

Standard 2 Hour act of other 02/02/2016 01:58:09 PM 36 Y C

Standard 2 Hour act of other 02/02/2016 01:58:09 PM 36 Y C

Standard 2 Hour replaced device 02/02/2016 01:59:45 PM 55 Y C

Standard 2 Hour replaced device 02/02/2016 01:59:45 PM 55 Y C

Standard 2 Hour replaced device 02/02/2016 01:59:45 PM 55 Y C

Standard 2 Hour RESET CONTROLLER 02/02/2016 01:53:28 PM 22 Y C

Standard 2 Hour RESET CONTROLLER 02/02/2016 01:53:28 PM 22 Y C

Standard 2 Hour RESET CONTROLLER 02/02/2016 01:53:28 PM 22 Y C

Standard 2 Hour CLEARED TICKET JAM02/02/2016 07:57:42 PM 24 Y C

Standard 2 Hour CLEARED TICKET JAM02/02/2016 07:57:42 PM 24 Y C

Standard 2 Hour 02/02/2016 06:54:52 PM 1132 Y C

Standard 2 Hour STOP START APS 02/02/2016 07:59:02 PM 18 Y C

Standard 2 Hour STOP START APS 02/02/2016 07:59:02 PM 18 Y C

Standard 2 Hour STOP START APS 02/02/2016 07:59:02 PM 18 Y C

Standard 2 Hour APS restart 02/02/2016 09:19:34 PM 19 Y C

Standard 2 Hour APS restart 02/02/2016 09:19:34 PM 19 Y C

Standard 2 Hour APS restart 02/02/2016 09:19:34 PM 19 Y C

Standard 2 Hour APS restart 02/02/2016 09:19:34 PM 19 Y C

Standard 2 Hour APS restart 02/02/2016 09:19:34 PM 19 Y C

Standard 2 Hour APS restart 02/03/2016 10:29:06 AM 22 Y C

Standard 2 Hour APS restart 02/03/2016 10:29:06 AM 22 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 11:04:25 AM 21 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 11:04:25 AM 21 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 11:04:25 AM 21 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 12:54:11 PM 29 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 12:54:11 PM 29 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 12:54:11 PM 29 Y C

Standard 2 Hour 02/03/2016 07:51:53 AM 469 Y C

Standard 2 Hour ACT OF OTHER 02/03/2016 10:50:54 AM 61 Y C

Standard 2 Hour ACT OF OTHER 02/03/2016 10:50:54 AM 61 Y C

Standard 2 Hour ACT OF OTHER 02/03/2016 10:50:54 AM 61 Y C

Standard 2 Hour adjusted optical trigger 02/03/2016 12:56:41 PM 35 Y C

Standard 2 Hour adjusted optical trigger 02/03/2016 12:56:41 PM 35 Y C

Standard 2 Hour adjusted optical trigger 02/03/2016 12:56:41 PM 35 Y C

Standard 2 Hour Replaced 420 controller 02/04/2016 06:01:06 AM 50 Y C

Standard 2 Hour Replaced 420 controller 02/04/2016 06:01:06 AM 50 Y C

Standard 2 Hour Replaced 420 controller 02/04/2016 06:01:06 AM 50 Y C

Standard 2 Hour  APS SS reset App 02/03/2016 01:35:52 PM 11 Y C

Standard 2 Hour  APS SS reset App 02/03/2016 01:35:52 PM 11 Y C

Standard 2 Hour  APS SS reset App 02/03/2016 01:35:52 PM 11 Y C

Standard 2 Hour STOP START APS 02/03/2016 06:59:02 PM 25 Y C

Standard 2 Hour STOP START APS 02/03/2016 06:59:02 PM 25 Y C

Standard 2 Hour STOP START APS 02/03/2016 06:59:02 PM 25 Y C

Standard 2 Hour cleaned sensor 02/03/2016 07:00:26 PM 28 Y C

Standard 2 Hour cleaned sensor 02/03/2016 07:00:26 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 07:03:55 PM 13 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 07:03:55 PM 13 Y C

Standard 2 Hour CLEARED TICKET JAM02/03/2016 07:03:55 PM 13 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 927 N I

Standard 2 Hour RESET PERL 02/03/2016 07:05:56 PM 13 Y C

Standard 2 Hour RESET PERL 02/03/2016 07:05:56 PM 13 Y C

Standard 2 Hour RESET PERL 02/03/2016 07:05:56 PM 13 Y C

Standard 2 Hour ACT OF NATURE 02/03/2016 07:07:34 PM 21 Y C

Standard 2 Hour ACT OF NATURE 02/03/2016 07:07:34 PM 21 Y C

Standard 2 Hour ACT OF NATURE 02/03/2016 07:07:34 PM 21 Y C

Standard 2 Hour cleaned reflector 02/03/2016 08:31:14 PM 24 Y C

PR00035547 LANE 103 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/02/2016 06:58:00 AM 02/02/2016 02:14:09 PM

103 keyboard inopt,spoke to
gabrielle
init 6

PR00035547 LANE 103 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/02/2016 06:58:00 AM 02/02/2016 07:15:44 AM

103 keyboard inopt,spoke to
gabrielle
init 6

PR00035547 LANE 103 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/02/2016 06:58:00 AM 02/02/2016 07:30:53 AM

103 keyboard inopt,spoke to
gabrielle
init 6

PR00035548 LANE 913 
Gate

Gate Arm needs adjustment 02/02/2016 07:39:00 AM 02/02/2016 02:15:55 PM 913 gate is bend, spoke to 
janet

PR00035548 LANE 913 
Gate

Gate Arm needs adjustment 02/02/2016 07:39:00 AM 02/02/2016 08:05:00 AM 913 gate is bend, spoke to 
janet

PR00035548 LANE 913 
Gate

Gate Arm needs adjustment 02/02/2016 07:39:00 AM 02/02/2016 08:15:00 AM 913 gate is bend, spoke to 
janet

PR00035549
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/02/2016 07:45:00 AM 02/02/2016 02:21:20 PM

543 not accepting tickets, 
spoke to janet GC - 
replaced transport

PR00035549
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/02/2016 07:45:00 AM 02/02/2016 08:20:00 AM

543 not accepting tickets, 
spoke to janet GC - 
replaced transport

PR00035549
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/02/2016 07:45:00 AM 02/02/2016 08:40:00 AM

543 not accepting tickets, 
spoke to janet GC - 
replaced transport

PR00035550
LANE 247 
ACT 
Automated 

RECEIPT PRINTER IS 
JAMMED 02/02/2016 09:18:00 AM 02/02/2016 01:56:03 PM

247 receipt not coming out,
spoke to amanda GC - 
reset printer

PR00035550
LANE 247 
ACT 
Automated 

RECEIPT PRINTER IS 
JAMMED 02/02/2016 09:18:00 AM 02/02/2016 09:30:00 AM

247 receipt not coming out,
spoke to amanda GC - 
reset printer

PR00035550
LANE 247 
ACT 
Automated 

RECEIPT PRINTER IS 
JAMMED 02/02/2016 09:18:00 AM 02/02/2016 09:40:00 AM

247 receipt not coming out,
spoke to amanda GC - 
reset printer

PR00035551
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/02/2016 05:56:00 PM 02/02/2016 06:10:00 PM

Spoke to Tony @ 
17.55.Clear jamm. and 
reseted 420 controller. 
Tested OK.

PR00035551
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/02/2016 05:56:00 PM 02/02/2016 06:20:00 PM

Spoke to Tony @ 
17.55.Clear jamm. and 
reseted 420 controller. 
Tested OK.

PR00035552 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 02/02/2016 06:52:00 PM 02/02/2016 06:55:15 PM Reloaded by Supv. L. Lieter 
@ 16.32

PR00035553 POF 001 
Display

Display shows Out Of Service 02/02/2016 07:17:00 PM 02/02/2016 07:25:00 PM Spoke to John @ 
17.16.Stop/start aps. 

PR00035553 POF 001 
Display

Display shows Out Of Service 02/02/2016 07:17:00 PM 02/02/2016 07:35:00 PM Spoke to John @ 
17.16.Stop/start aps. 

PR00035553 POF 001 
Display

Display shows Out Of Service 02/02/2016 07:17:00 PM 02/02/2016 10:29:34 PM Spoke to John @ 
17.16.Stop/start aps. 

PR00035554 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 08:51:00 PM 02/02/2016 09:00:00 PM Spoke to pat @ 
20.56.Stop/start aps. 

PR00035554 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 08:51:00 PM 02/02/2016 09:10:00 PM Spoke to pat @ 
20.56.Stop/start aps. 

PR00035554 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 08:51:00 PM 02/02/2016 10:31:41 PM Spoke to pat @ 
20.56.Stop/start aps. 

PR00035554 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 08:51:00 PM 02/02/2016 10:32:29 PM Spoke to pat @ 
20.56.Stop/start aps. 

PR00035554 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 08:51:00 PM 02/02/2016 10:34:06 PM Spoke to pat @ 
20.56.Stop/start aps. 

PR00035555 LANE 541 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 09:23:00 PM 02/02/2016 09:35:00 PM Spoke to John @ 
21.27.Stop/start aps. 

PR00035555 LANE 541 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/02/2016 09:23:00 PM 02/02/2016 09:45:00 PM Spoke to John @ 
21.27.Stop/start aps. 

PR00035556
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/03/2016 07:44:00 AM 02/03/2016 07:50:46 AM
spoke with Gabrielle
cleared ticket jam...tested 
good

PR00035556
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/03/2016 07:44:00 AM 02/03/2016 08:05:48 AM
spoke with Gabrielle
cleared ticket jam...tested 
good

PR00035556
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/03/2016 07:44:00 AM 02/03/2016 09:07:16 AM
spoke with Gabrielle
cleared ticket jam...tested 
good

PR00035557 LANE 264 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/03/2016 07:46:00 AM 02/03/2016 07:49:52 AM spoke with Gabrielle
reloaded

PR00035557 LANE 264 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/03/2016 07:46:00 AM 02/03/2016 08:15:37 AM spoke with Gabrielle
reloaded

PR00035557 LANE 264 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/03/2016 07:46:00 AM 02/03/2016 09:07:34 AM spoke with Gabrielle
reloaded

PR00035558 LANE 542 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

02/03/2016 07:49:00 AM 01/01/1900 12:00:00 AM restocked new receipt roll

PR00035559
LANE 101 
LPR License 
Plate 

OPTICAL TRIGGER IS 
DAMAGED 02/03/2016 09:29:00 AM 02/03/2016 09:35:24 AM

spoke with Gina
waiting for PAPD, replaced 
reflector box

PR00035559
LANE 101 
LPR License 
Plate 

OPTICAL TRIGGER IS 
DAMAGED 02/03/2016 09:29:00 AM 02/03/2016 10:30:34 AM

spoke with Gina
waiting for PAPD, replaced 
reflector box

PR00035559
LANE 101 
LPR License 
Plate 

OPTICAL TRIGGER IS 
DAMAGED 02/03/2016 09:29:00 AM 02/03/2016 11:07:42 AM

spoke with Gina
waiting for PAPD, replaced 
reflector box

PR00035560 LANE 544 CT 
Cashier 

Not Accepting Tickets 02/03/2016 10:45:00 AM 02/03/2016 01:33:25 PM spoke with Gabrielle
cleaned water from reflector

PR00035560 LANE 544 CT 
Cashier 

Not Accepting Tickets 02/03/2016 10:45:00 AM 02/03/2016 11:10:29 AM spoke with Gabrielle
cleaned water from reflector

PR00035560 LANE 544 CT 
Cashier 

Not Accepting Tickets 02/03/2016 10:45:00 AM 02/03/2016 11:20:36 AM spoke with Gabrielle
cleaned water from reflector

PR00035561
LANE 904 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/03/2016 01:05:00 PM 02/03/2016 01:15:10 PM
spoke with keily
replaced 420 controller, 
tested good

PR00035561
LANE 904 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/03/2016 01:05:00 PM 02/03/2016 01:55:41 PM
spoke with keily
replaced 420 controller, 
tested good

PR00035561
LANE 904 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/03/2016 01:05:00 PM 02/03/2016 07:12:07 PM
spoke with keily
replaced 420 controller, 
tested good

PR00035562 LANE 244 CT 
Cashier 

FROZEN SCREEN 02/03/2016 01:24:00 PM 02/03/2016 01:35:30 PM spoke with John
ss aps

PR00035562 LANE 244 CT 
Cashier 

FROZEN SCREEN 02/03/2016 01:24:00 PM 02/03/2016 01:35:36 PM spoke with John
ss aps

PR00035562 LANE 244 CT 
Cashier 

FROZEN SCREEN 02/03/2016 01:24:00 PM 02/03/2016 01:56:43 PM spoke with John
ss aps

PR00035563 POF 012 
Display

Display shows Out Of Service 02/03/2016 02:15:00 PM 02/03/2016 02:30:00 PM Init 6, hard booted sapphire, 
test ok

PR00035563 POF 012 
Display

Display shows Out Of Service 02/03/2016 02:15:00 PM 02/03/2016 02:40:00 PM Init 6, hard booted sapphire, 
test ok

PR00035563 POF 012 
Display

Display shows Out Of Service 02/03/2016 02:15:00 PM 02/03/2016 07:14:37 PM Init 6, hard booted sapphire, 
test ok

PR00035564 LANE 405 CT 
Cashier 

Not Accepting Tickets 02/03/2016 02:52:00 PM 02/03/2016 03:15:00 PM Cleaned reflector

PR00035564 LANE 405 CT 
Cashier 

Not Accepting Tickets 02/03/2016 02:52:00 PM 02/03/2016 03:20:00 PM Cleaned reflector

PR00035565
LANE 126 TID 
Ticket Issuing 
Device

Out of Service 02/03/2016 03:27:00 PM 02/03/2016 03:30:00 PM Cleared jam

PR00035565
LANE 126 TID 
Ticket Issuing 
Device

Out of Service 02/03/2016 03:27:00 PM 02/03/2016 03:40:00 PM Cleared jam

PR00035565
LANE 126 TID 
Ticket Issuing 
Device

Out of Service 02/03/2016 03:27:00 PM 02/03/2016 07:54:46 PM Cleared jam

PR00035566
LANE 126 TID 
Ticket Issuing 
Device

Out of Service 02/03/2016 03:27:00 PM 01/01/1900 12:00:00 AM Spoke to Joan

PR00035567 LANE 247 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/03/2016 04:52:00 PM 02/03/2016 04:55:00 PM Init 6, reset perle

PR00035567 LANE 247 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/03/2016 04:52:00 PM 02/03/2016 05:05:00 PM Init 6, reset perle

PR00035567 LANE 247 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/03/2016 04:52:00 PM 02/03/2016 07:56:08 PM Init 6, reset perle

PR00035568
LANE 243 
ACT 
Automated 

TRANSPORT INOP 02/03/2016 05:19:00 PM 02/03/2016 05:30:00 PM cleaned reflector

PR00035568
LANE 243 
ACT 
Automated 

TRANSPORT INOP 02/03/2016 05:19:00 PM 02/03/2016 05:40:00 PM cleaned reflector

PR00035568
LANE 243 
ACT 
Automated 

TRANSPORT INOP 02/03/2016 05:19:00 PM 02/03/2016 07:57:59 PM cleaned reflector

PR00035569 LANE 245 
ACT 

Transport NOT ACCEPTING 
the ticket

02/03/2016 06:56:00 PM 02/03/2016 07:15:00 PM Cleaned reflector



Standard 2 Hour cleaned reflector 02/03/2016 08:31:14 PM 24 Y C

Standard 2 Hour removed water from refl 02/03/2016 09:31:20 PM 30 Y C

Standard 2 Hour removed water from refl 02/03/2016 09:31:20 PM 30 Y C

Standard 2 Hour removed water from refl 02/03/2016 09:31:20 PM 30 Y C

Standard 2 Hour CLEARED TICKET JAM02/04/2016 01:42:28 PM 63 Y C

Standard 2 Hour CLEARED TICKET JAM02/04/2016 01:42:28 PM 63 Y C

Standard 2 Hour CLEARED TICKET JAM02/04/2016 01:42:28 PM 63 Y C

Standard 2 Hour  APS SS reset App 02/04/2016 01:51:52 PM 40 Y C

Standard 2 Hour  APS SS reset App 02/04/2016 01:51:52 PM 40 Y C

Standard 2 Hour APS restart 02/04/2016 01:53:39 PM 41 Y C

Standard 2 Hour APS restart 02/04/2016 01:53:39 PM 41 Y C

Standard 2 Hour APS restart 02/04/2016 01:53:39 PM 41 Y C

Standard 2 Hour  SS APS 02/04/2016 01:49:58 PM 36 Y C

Standard 2 Hour  SS APS 02/04/2016 01:49:58 PM 36 Y C

Standard 2 Hour  SS APS 02/04/2016 01:49:58 PM 36 Y C

Standard 2 Hour  SS APS 02/04/2016 01:46:35 PM 38 Y C

Standard 2 Hour  SS APS 02/04/2016 01:46:35 PM 38 Y C

Standard 2 Hour  SS APS 02/04/2016 01:46:35 PM 38 Y C

Standard 2 Hour REPLACE RIBBON 02/04/2016 11:32:08 AM 28 Y C

Standard 2 Hour REPLACE RIBBON 02/04/2016 11:32:08 AM 28 Y C

Standard 2 Hour REPLACE RIBBON 02/04/2016 11:32:08 AM 28 Y C

Standard 2 Hour RESET CONTROLLER 02/04/2016 01:54:54 PM 45 Y C

Standard 2 Hour RESET CONTROLLER 02/04/2016 01:54:54 PM 45 Y C

Standard 2 Hour RESET CONTROLLER 02/04/2016 01:54:54 PM 45 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/04/2016 01:48:51 PM 28 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/04/2016 01:48:51 PM 28 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/04/2016 01:48:51 PM 28 Y C

Standard 2 Hour RESTART APS 02/04/2016 07:34:47 PM 13 Y C

Standard 2 Hour RESTART APS 02/04/2016 07:34:47 PM 13 Y C

Standard 2 Hour RESTART APS 02/04/2016 07:34:47 PM 13 Y C

Standard 2 Hour RESTART APS 02/04/2016 07:34:47 PM 13 Y C

Standard 2 Hour NO TROUBLE FOUND 02/04/2016 03:28:04 PM 17 Y C

Standard 2 Hour NO TROUBLE FOUND 02/04/2016 03:28:04 PM 17 Y C

Standard 2 Hour NO TROUBLE FOUND 02/04/2016 03:28:04 PM 17 Y C

Standard 2 Hour S/S APS 02/04/2016 07:33:14 PM 21 Y C

Standard 2 Hour S/S APS 02/04/2016 07:33:14 PM 21 Y C

Standard 2 Hour S/S APS 02/04/2016 07:33:14 PM 21 Y C

Standard 2 Hour REPLACE READER 02/04/2016 07:31:05 PM 31 Y C

Standard 2 Hour REPLACE READER 02/04/2016 07:31:05 PM 31 Y C

Standard 2 Hour REPLACE READER 02/04/2016 07:31:05 PM 31 Y C

Standard 2 Hour REPLACE READER 02/04/2016 07:31:05 PM 31 Y C

Standard 2 Hour Software 02/05/2016 08:19:10 AM 146 Y C

Standard 2 Hour Software 02/05/2016 08:19:10 AM 146 Y C

Standard 2 Hour Software 02/05/2016 08:19:10 AM 146 Y C

Standard 2 Hour Reset gate controller 02/05/2016 08:21:12 AM 12 Y C

Standard 2 Hour Reset gate controller 02/05/2016 08:21:12 AM 12 Y C

Standard 2 Hour Reset gate controller 02/05/2016 08:21:12 AM 12 Y C

Standard 2 Hour Adjusted optical trigger 02/05/2016 01:23:18 PM 503 Y C

Standard 2 Hour Adjusted optical trigger 02/05/2016 01:23:18 PM 503 Y C

Standard 2 Hour Replaced LPR server 02/05/2016 12:09:56 PM 110 Y C

Standard 2 Hour Replaced LPR server 02/05/2016 12:09:56 PM 110 Y C

Standard 2 Hour Replaced LPR server 02/05/2016 12:09:56 PM 110 Y C

Standard 2 Hour Secured wire connection02/05/2016 12:08:57 PM 24 Y C

Standard 2 Hour Secured wire connection02/05/2016 12:08:57 PM 24 Y C

Standard 2 Hour Secured wire connection02/05/2016 12:08:57 PM 24 Y C

Standard 2 Hour Removed buildup from m02/05/2016 07:55:08 PM 39 Y C

Standard 2 Hour Removed buildup from m02/05/2016 07:55:08 PM 39 Y C

Standard 2 Hour Removed buildup from m02/05/2016 07:55:08 PM 39 Y C

Standard 2 Hour act of other 02/05/2016 07:56:23 PM 17 Y C

PR00035569 LANE 245 
ACT 

Transport NOT ACCEPTING 
the ticket

02/03/2016 06:56:00 PM 02/03/2016 07:20:00 PM Cleaned reflector

PR00035570
LANE 303 
LPR License 
Plate 

Not Capturing Plates 02/03/2016 08:45:00 PM 02/03/2016 09:00:00 PM Cleaned reflector

PR00035570
LANE 303 
LPR License 
Plate 

Not Capturing Plates 02/03/2016 08:45:00 PM 02/03/2016 09:15:00 PM Cleaned reflector

PR00035570
LANE 303 
LPR License 
Plate 

Not Capturing Plates 02/03/2016 08:45:00 PM 02/03/2016 10:42:47 PM Cleaned reflector

PR00035571
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:27:00 AM 02/04/2016 02:15:13 PM
Spoke to Latifah
init 6, removed tickets from 
damaged box

PR00035571
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:27:00 AM 02/04/2016 06:01:23 AM
Spoke to Latifah
init 6, removed tickets from 
damaged box

PR00035571
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:27:00 AM 02/04/2016 06:30:09 AM
Spoke to Latifah
init 6, removed tickets from 
damaged box

PR00035572 LANE 541 
ACT 

FROZEN SCREEN 02/04/2016 05:28:00 AM 02/04/2016 06:03:20 AM Spoke to Latifah GC - reset 
application

PR00035572 LANE 541 
ACT 

FROZEN SCREEN 02/04/2016 05:28:00 AM 02/04/2016 06:08:00 AM Spoke to Latifah GC - reset 
application

PR00035573 LANE 405 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/04/2016 05:29:00 AM 02/04/2016 02:10:10 PM Spoke to Latifah GC - reset 
application

PR00035573 LANE 405 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/04/2016 05:29:00 AM 02/04/2016 06:05:00 AM Spoke to Latifah GC - reset 
application

PR00035573 LANE 405 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/04/2016 05:29:00 AM 02/04/2016 06:10:00 AM Spoke to Latifah GC - reset 
application

PR00035574 POF 09  
Transport

Not Accepting Tickets 02/04/2016 05:31:00 AM 02/04/2016 02:08:21 PM Spoke to Latifah GC - reset 
application

PR00035574 POF 09  
Transport

Not Accepting Tickets 02/04/2016 05:31:00 AM 02/04/2016 06:02:00 AM Spoke to Latifah GC - reset 
application

PR00035574 POF 09  
Transport

Not Accepting Tickets 02/04/2016 05:31:00 AM 02/04/2016 06:07:00 AM Spoke to Latifah GC - reset 
application

PR00035576 POF 010 
Transport

Not Accepting Tickets 02/04/2016 05:32:00 AM 02/04/2016 02:03:31 PM Spoke to Latifah GC - reset 
application

PR00035576 POF 010 
Transport

Not Accepting Tickets 02/04/2016 05:32:00 AM 02/04/2016 06:00:00 AM Spoke to Latifah GC - reset 
application

PR00035576 POF 010 
Transport

Not Accepting Tickets 02/04/2016 05:32:00 AM 02/04/2016 06:10:00 AM Spoke to Latifah GC - reset 
application

PR00035577 LANE 105 
ACT 

PRINT QUALITY 02/04/2016 09:27:00 AM 02/04/2016 01:02:57 PM replaced normally worn 
ribbon

PR00035577 LANE 105 
ACT 

PRINT QUALITY 02/04/2016 09:27:00 AM 02/04/2016 09:45:33 AM replaced normally worn 
ribbon

PR00035577 LANE 105 
ACT 

PRINT QUALITY 02/04/2016 09:27:00 AM 02/04/2016 09:55:46 AM replaced normally worn 
ribbon

PR00035578 LANE 242 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/04/2016 10:05:00 AM 02/04/2016 02:05:28 PM Spoke to Rosali 1005

PR00035578 LANE 242 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/04/2016 10:05:00 AM 02/04/2016 10:30:10 AM Spoke to Rosali 1005

PR00035578 LANE 242 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/04/2016 10:05:00 AM 02/04/2016 10:50:28 AM Spoke to Rosali 1005

PR00035579
LANE 103 
ACT 
Automated 

Unreadable tickets 02/04/2016 12:52:00 PM 02/04/2016 01:00:36 PM
Spoke to Jeannet
no jam...cleaned, adj anmd 
tested good

PR00035579
LANE 103 
ACT 
Automated 

Unreadable tickets 02/04/2016 12:52:00 PM 02/04/2016 01:20:45 PM
Spoke to Jeannet
no jam...cleaned, adj anmd 
tested good

PR00035579
LANE 103 
ACT 
Automated 

Unreadable tickets 02/04/2016 12:52:00 PM 02/04/2016 01:59:50 PM
Spoke to Jeannet
no jam...cleaned, adj anmd 
tested good

PR00035580 LANE 106 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/04/2016 03:02:00 PM 02/04/2016 03:10:00 PM reset

PR00035580 LANE 106 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/04/2016 03:02:00 PM 02/04/2016 03:15:00 PM reset

PR00035580 LANE 106 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/04/2016 03:02:00 PM 02/04/2016 03:22:00 PM reset

PR00035580 LANE 106 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/04/2016 03:02:00 PM 02/04/2016 09:17:25 PM reset

PR00035581 LANE 904 EZ 
Pass

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/04/2016 03:10:00 PM 02/04/2016 03:27:14 PM No trouble found

PR00035581 LANE 904 EZ 
Pass

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/04/2016 03:10:00 PM 02/04/2016 03:27:23 PM No trouble found

PR00035581 LANE 904 EZ 
Pass

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/04/2016 03:10:00 PM 02/04/2016 09:19:30 PM No trouble found

PR00035582
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:04:00 PM 02/04/2016 05:15:00 PM reset

PR00035582
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:04:00 PM 02/04/2016 05:25:00 PM reset

PR00035582
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/04/2016 05:04:00 PM 02/04/2016 09:21:08 PM reset

PR00035583
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/04/2016 06:44:00 PM 02/04/2016 07:00:00 PM replaced reader

PR00035583
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/04/2016 06:44:00 PM 02/04/2016 07:15:00 PM replaced reader

PR00035583
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/04/2016 06:44:00 PM 02/04/2016 09:22:48 PM replaced reader

PR00035583
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/04/2016 06:44:00 PM 02/04/2016 09:31:48 PM replaced reader

PR00035584 POF 012 
Transport TICKET JAMS 02/05/2016 05:17:00 AM 02/05/2016 05:57:23 AM

Spoke to Jean
patron processed 
transaction at 0743

PR00035584 POF 012 
Transport TICKET JAMS 02/05/2016 05:17:00 AM 02/05/2016 06:28:36 PM

Spoke to Jean
patron processed 
transaction at 0743

PR00035584 POF 012 
Transport TICKET JAMS 02/05/2016 05:17:00 AM 02/05/2016 07:43:37 AM

Spoke to Jean
patron processed 
transaction at 0743

PR00035585 LANE 247 
Gate

gate bouncing 02/05/2016 06:03:00 AM 02/05/2016 06:04:13 AM Spoke to Latifah
reset gate controller

PR00035585 LANE 247 
Gate

gate bouncing 02/05/2016 06:03:00 AM 02/05/2016 06:15:23 AM Spoke to Latifah
reset gate controller

PR00035585 LANE 247 
Gate

gate bouncing 02/05/2016 06:03:00 AM 02/05/2016 06:36:27 PM Spoke to Latifah
reset gate controller

PR00035586
LANE 904 
LPR License 
Plate 

Not Capturing Plates 02/05/2016 08:23:00 AM 02/05/2016 06:40:25 PM Spoke to Samantha

PR00035586
LANE 904 
LPR License 
Plate 

Not Capturing Plates 02/05/2016 08:23:00 AM 02/05/2016 08:30:05 AM Spoke to Samantha

PR00035587 LANE 905 
LPR License 

Not Capturing Plates 02/05/2016 08:25:00 AM 02/05/2016 06:47:33 PM poke to Samantha
replaced PIP server

PR00035587 LANE 905 
LPR License 

Not Capturing Plates 02/05/2016 08:25:00 AM 02/05/2016 08:30:29 AM poke to Samantha
replaced PIP server

PR00035587 LANE 905 
LPR License 

Not Capturing Plates 02/05/2016 08:25:00 AM 02/05/2016 10:15:17 AM poke to Samantha
replaced PIP server

PR00035588 LANE 461 
Gate

GATE ARM NOT GOING 
DOWN 02/05/2016 11:16:00 AM 02/05/2016 06:50:44 PM

Spoke to Jeannette
secured loose gate motor 
power connection, tested 
good

PR00035588 LANE 461 
Gate

GATE ARM NOT GOING 
DOWN 02/05/2016 11:16:00 AM 02/05/2016 11:22:17 AM

Spoke to Jeannette
secured loose gate motor 
power connection, tested 
good

PR00035588 LANE 461 
Gate

GATE ARM NOT GOING 
DOWN 02/05/2016 11:16:00 AM 02/05/2016 11:40:29 AM

Spoke to Jeannette
secured loose gate motor 
power connection, tested 
good

PR00035589
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/05/2016 03:41:00 PM 02/05/2016 03:50:00 PM Init 6, cleaned maghead, 
replaced gate fuse, test ok

PR00035589
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/05/2016 03:41:00 PM 02/05/2016 04:20:00 PM Init 6, cleaned maghead, 
replaced gate fuse, test ok

PR00035589
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/05/2016 03:41:00 PM 02/05/2016 06:54:30 PM Init 6, cleaned maghead, 
replaced gate fuse, test ok

PR00035590 LANE 247 
Gate

Gate Arm needs adjustment 02/05/2016 04:43:00 PM 02/05/2016 04:50:00 PM Init 6, reset gate controller, 
test ok



Standard 2 Hour act of other 02/05/2016 07:56:23 PM 17 Y C

Standard 2 Hour act of other 02/05/2016 07:56:23 PM 17 Y C

Standard 2 Hour Adjusted optical trigger 02/05/2016 07:58:13 PM 42 Y C

Standard 2 Hour Adjusted optical trigger 02/05/2016 07:58:13 PM 42 Y C

Standard 2 Hour Adjusted optical trigger 02/05/2016 07:58:13 PM 42 Y C

Standard 2 Hour CABLE DAMAGED OR 02/05/2016 07:59:52 PM 69 Y C

Standard 2 Hour CABLE DAMAGED OR 02/05/2016 07:59:52 PM 69 Y C

Standard 2 Hour CABLE DAMAGED OR 02/05/2016 07:59:52 PM 69 Y C

Standard 2 Hour s/s aps 02/05/2016 09:58:27 PM 14 Y C

Standard 2 Hour s/s aps 02/05/2016 09:58:27 PM 14 Y C

Standard 2 Hour s/s aps 02/05/2016 09:58:27 PM 14 Y C

Standard 2 Hour RESET CONTROLLER 02/05/2016 09:59:57 PM 29 Y C
Standard 2 Hour RESET CONTROLLER 02/05/2016 09:59:57 PM 29 Y C
Standard 2 Hour RESET CONTROLLER 02/05/2016 09:59:57 PM 29 Y C

Standard 2 Hour software 02/06/2016 06:01:39 AM 224 Y C

Standard 2 Hour software 02/06/2016 06:01:39 AM 224 Y C

Standard 2 Hour software 02/06/2016 06:01:39 AM 224 Y C

Standard 2 Hour Software 02/06/2016 11:06:46 AM 257 Y C

Standard 2 Hour Software 02/06/2016 11:06:46 AM 257 Y C

Standard 2 Hour Software 02/06/2016 11:06:46 AM 257 Y C

Standard 2 Hour Software 02/06/2016 06:05:46 AM 224 Y C

Standard 2 Hour Software 02/06/2016 06:05:46 AM 224 Y C

Standard 2 Hour Software 02/06/2016 06:05:46 AM 224 Y C

Standard 2 Hour REPLACED DEFECTIV 02/06/2016 11:03:40 AM 307 Y C

Standard 2 Hour REPLACED DEFECTIV 02/06/2016 11:03:40 AM 307 Y C

Standard 2 Hour REPLACED DEFECTIV 02/06/2016 11:03:40 AM 307 Y C

Standard 2 Hour software 02/06/2016 11:08:03 AM 14 Y C

Standard 2 Hour software 02/06/2016 11:08:03 AM 14 Y C

Standard 2 Hour software 02/06/2016 11:08:03 AM 14 Y C

Standard 2 Hour REPLACED UNIT 02/06/2016 01:16:57 PM 103 Y C

Standard 2 Hour REPLACED UNIT 02/06/2016 01:16:57 PM 103 Y C

Standard 2 Hour REPLACED UNIT 02/06/2016 01:16:57 PM 103 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:17:48 PM 35 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:17:48 PM 35 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:17:48 PM 35 Y C

Standard 2 Hour RESTART APS 02/06/2016 11:07:30 AM 24 Y C

Standard 2 Hour RESTART APS 02/06/2016 11:07:30 AM 24 Y C

Standard 2 Hour RESTART APS 02/06/2016 11:07:30 AM 24 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:18:32 PM 51 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:18:32 PM 51 Y C

Standard 2 Hour RESET CONTROLLER 02/06/2016 01:18:32 PM 51 Y C

Standard 2 Hour STOP START APS 02/06/2016 01:21:38 PM 74 Y C

Standard 2 Hour STOP START APS 02/06/2016 01:21:38 PM 74 Y C

Standard 2 Hour STOP START APS 02/06/2016 01:21:38 PM 74 Y C

Standard 2 Hour Reposition LPR camera 02/06/2016 03:39:49 PM 5 Y C

Standard 2 Hour Reposition LPR camera 02/06/2016 03:39:49 PM 5 Y C

Standard 2 Hour Reposition LPR camera 02/06/2016 03:39:49 PM 5 Y C

Standard 2 Hour 02/06/2016 04:39:35 PM 998 Y C

Standard 2 Hour 02/06/2016 04:54:38 PM 1013 Y C

Standard 2 Hour Stop and Start APS 02/06/2016 10:35:37 PM 28 Y C

Standard 2 Hour Stop and Start APS 02/06/2016 10:35:37 PM 28 Y C

Standard 2 Hour Stop and Start APS 02/06/2016 10:35:37 PM 28 Y C

Standard 2 Hour 02/06/2016 07:41:47 PM 1180 Y C

Standard 2 Hour 02/06/2016 07:43:30 PM 1181 Y C

Standard 2 Hour s/s aps 02/07/2016 01:14:15 PM 201 Y C

PR00035590 LANE 247 
Gate

Gate Arm needs adjustment 02/05/2016 04:43:00 PM 02/05/2016 05:00:00 PM Init 6, reset gate controller,
test ok

PR00035590 LANE 247 
Gate

Gate Arm needs adjustment 02/05/2016 04:43:00 PM 02/05/2016 06:56:01 PM Init 6, reset gate controller, 
test ok

PR00035591
LANE 248 
LPR License 
Plate 

Not Capturing Plates 02/05/2016 05:18:00 PM 02/05/2016 05:20:00 PM
Init 6, reset PIP server, 
adjusted optical trigger, test 
ok

PR00035591
LANE 248 
LPR License 
Plate 

Not Capturing Plates 02/05/2016 05:18:00 PM 02/05/2016 06:00:00 PM
Init 6, reset PIP server, 
adjusted optical trigger, test 
ok

PR00035591
LANE 248 
LPR License 
Plate 

Not Capturing Plates 02/05/2016 05:18:00 PM 02/05/2016 10:00:56 PM
Init 6, reset PIP server, 
adjusted optical trigger, test 
ok

PR00035592 LANE 903 CC 
Reader

CREDIT CARD 
TRANSACTIONS ARE NOT 

02/05/2016 06:11:00 PM 02/05/2016 06:20:00 PM Init 6, reseated cables, test 
ok

PR00035592 LANE 903 CC 
Reader

CREDIT CARD 
TRANSACTIONS ARE NOT 

02/05/2016 06:11:00 PM 02/05/2016 07:13:05 PM Init 6, reseated cables, test 
ok

PR00035592 LANE 903 CC 
Reader

CREDIT CARD 
TRANSACTIONS ARE NOT 

02/05/2016 06:11:00 PM 02/05/2016 07:20:00 PM Init 6, reseated cables, test 
ok

PR00035594 POF 005 
Transport TICKET JAMS 02/05/2016 07:58:00 PM 02/05/2016 08:02:00 PM Init 6

PR00035594 POF 005 
Transport TICKET JAMS 02/05/2016 07:58:00 PM 02/05/2016 08:12:00 PM Init 6

PR00035594 POF 005 
Transport TICKET JAMS 02/05/2016 07:58:00 PM 02/05/2016 09:24:59 PM Init 6

PR00035595 LANE 247 
Gate

GATE ARM BOUNCES 02/05/2016 09:11:00 PM 02/05/2016 09:25:00 PM Reset gate controller
PR00035595 LANE 247 

Gate
GATE ARM BOUNCES 02/05/2016 09:11:00 PM 02/05/2016 09:40:00 PM Reset gate controller

PR00035595 LANE 247 
Gate

GATE ARM BOUNCES 02/05/2016 09:11:00 PM 02/05/2016 10:21:59 PM Reset gate controller

PR00035596 LANE 543 
Monitor FROZEN SCREEN 02/06/2016 02:17:00 AM 02/06/2016 05:51:56 AM

Call @:02:17 poke to 
Ms.latifa
cashier Idenson screen 
saver. sss aps

PR00035596 LANE 543 
Monitor FROZEN SCREEN 02/06/2016 02:17:00 AM 02/06/2016 06:01:12 AM

Call @:02:17 poke to 
Ms.latifa
cashier Idenson screen 
saver. sss aps

PR00035596 LANE 543 
Monitor FROZEN SCREEN 02/06/2016 02:17:00 AM 02/06/2016 07:54:21 AM

Call @:02:17 poke to 
Ms.latifa
cashier Idenson screen 
saver. sss aps

PR00035597 POF 005 
Transport TICKET JAMS 02/06/2016 02:19:00 AM 02/06/2016 05:55:13 AM

Call @02:17 and spoke to
Ms.latifa
init 6 flash 420

PR00035597 POF 005 
Transport TICKET JAMS 02/06/2016 02:19:00 AM 02/06/2016 06:36:26 AM

Call @02:17 and spoke to
Ms.latifa
init 6 flash 420

PR00035597 POF 005 
Transport TICKET JAMS 02/06/2016 02:19:00 AM 02/06/2016 11:26:25 AM

Call @02:17 and spoke to
Ms.latifa
init 6 flash 420

PR00035598 POF 006 
Transport TICKET JAMS 02/06/2016 02:21:00 AM 02/06/2016 05:57:59 AM

Call @02:17 and spoke to
Ms.latifa
ss aps, flashed 420 s aps.  
patron did transaction

PR00035598 POF 006 
Transport TICKET JAMS 02/06/2016 02:21:00 AM 02/06/2016 06:05:37 AM

Call @02:17 and spoke to
Ms.latifa
ss aps, flashed 420 s aps.  
patron did transaction

PR00035598 POF 006 
Transport TICKET JAMS 02/06/2016 02:21:00 AM 02/06/2016 07:53:00 AM

Call @02:17 and spoke to
Ms.latifa
ss aps, flashed 420 s aps.  
patron did transaction

PR00035599 LANE 247 
Gate GATE ARM DAMAGED 02/06/2016 02:23:00 AM 02/06/2016 05:59:39 AM

Call @02:17 and spoke to
Ms.latifa
replaced gate controller

PR00035599 LANE 247 
Gate GATE ARM DAMAGED 02/06/2016 02:23:00 AM 02/06/2016 07:30:49 AM

Call @02:17 and spoke to
Ms.latifa
replaced gate controller

PR00035599 LANE 247 
Gate GATE ARM DAMAGED 02/06/2016 02:23:00 AM 02/06/2016 11:30:49 AM

Call @02:17 and spoke to
Ms.latifa
replaced gate controller

PR00035600 LANE 903 
Monitor FROZEN SCREEN 02/06/2016 06:06:00 AM 02/06/2016 06:08:31 AM

spoke to Jenett at 6:09
screen saver spaulose.  sss 
aps

PR00035600 LANE 903 
Monitor FROZEN SCREEN 02/06/2016 06:06:00 AM 02/06/2016 06:20:40 AM

spoke to Jenett at 6:09
screen saver spaulose.  sss 
aps

PR00035600 LANE 903 
Monitor FROZEN SCREEN 02/06/2016 06:06:00 AM 02/06/2016 11:33:26 AM

spoke to Jenett at 6:09
screen saver spaulose.  sss 
aps

PR00035601 LANE 304 Pin 
Pad PIN PAD IS NOT WORKING 02/06/2016 10:32:00 AM 02/06/2016 01:55:16 PM

call at 1032
replaced 360 controller, 
tested good

PR00035601 LANE 304 Pin 
Pad PIN PAD IS NOT WORKING 02/06/2016 10:32:00 AM 02/06/2016 10:45:12 AM

call at 1032
replaced 360 controller, 
tested good

PR00035601 LANE 304 Pin 
Pad PIN PAD IS NOT WORKING 02/06/2016 10:32:00 AM 02/06/2016 12:15:27 PM

call at 1032
replaced 360 controller, 
tested good

PR00035602 LANE 305 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:35:00 AM 02/06/2016 01:57:04 PM call at 1032 spoke to
init 6, tested good

PR00035602 LANE 305 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:35:00 AM 02/06/2016 10:46:43 AM call at 1032 spoke to
init 6, tested good

PR00035602 LANE 305 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:35:00 AM 02/06/2016 11:10:32 AM call at 1032 spoke to
init 6, tested good

PR00035603
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/06/2016 10:36:00 AM 02/06/2016 10:40:56 AM xcall at spoke to iyannia

PR00035603
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/06/2016 10:36:00 AM 02/06/2016 11:00:09 AM xcall at spoke to iyannia

PR00035603
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/06/2016 10:36:00 AM 02/06/2016 11:20:49 AM xcall at spoke to iyannia

PR00035605 LANE 104 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:39:00 AM 02/06/2016 01:58:59 PM init 6, tested good

PR00035605 LANE 104 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:39:00 AM 02/06/2016 11:30:10 AM init 6, tested good

PR00035605 LANE 104 Pin 
Pad

PIN PAD IS NOT WORKING 02/06/2016 10:39:00 AM 02/06/2016 11:50:01 AM init 6, tested good

PR00035606 POF 12  Not 
accepting 

Display shows Out Of Service 02/06/2016 11:01:00 AM 02/06/2016 02:01:11 PM call 1013 spoke to
init 5, rstarted

PR00035606 POF 12  Not 
accepting 

Display shows Out Of Service 02/06/2016 11:01:00 AM 02/06/2016 11:05:46 AM call 1013 spoke to
init 5, rstarted

PR00035606 POF 12  Not 
accepting 

Display shows Out Of Service 02/06/2016 11:01:00 AM 02/06/2016 12:15:49 PM call 1013 spoke to
init 5, rstarted

PR00035607
LANE 266 
LPR License 
Plate 

Not Capturing Plates 02/06/2016 03:33:00 PM 02/06/2016 03:35:48 PM GK. Adjusted camera.

PR00035607
LANE 266 
LPR License 
Plate 

Not Capturing Plates 02/06/2016 03:33:00 PM 02/06/2016 03:38:50 PM GK. Adjusted camera.

PR00035607
LANE 266 
LPR License 
Plate 

Not Capturing Plates 02/06/2016 03:33:00 PM 02/06/2016 06:26:43 PM GK. Adjusted camera.

PR00035608
LANE 265 TID 
Ticket Issuing 
Device

Out Of Tickets 02/06/2016 04:38:00 PM 01/01/1900 12:00:00 AM Restocked at

PR00035609
LANE 261 TID 
Ticket Issuing 
Device

Out Of Tickets 02/06/2016 04:53:00 PM 01/01/1900 12:00:00 AM Restocked tickets

PR00035610
LANE 404 CT 
Cashier 
Terminal

SYSTEM TRANSACTIONS 
RUNNING SLOW 02/06/2016 06:25:00 PM 02/06/2016 06:38:00 PM called @ 1825 spoke to 

jennifer. GK. S/S APS

PR00035610
LANE 404 CT 
Cashier 
Terminal

SYSTEM TRANSACTIONS 
RUNNING SLOW 02/06/2016 06:25:00 PM 02/06/2016 06:53:05 PM called @ 1825 spoke to 

jennifer. GK. S/S APS

PR00035610
LANE 404 CT 
Cashier 
Terminal

SYSTEM TRANSACTIONS 
RUNNING SLOW 02/06/2016 06:25:00 PM 02/06/2016 09:04:03 PM called @ 1825 spoke to 

jennifer. GK. S/S APS

PR00035611
LANE 266 TID 
Ticket Issuing 
Device

Out Of Tickets 02/06/2016 07:40:00 PM 01/01/1900 12:00:00 AM Restocked

PR00035612 LANE 561 TID 
Ticket Issuing 

Out Of Tickets 02/06/2016 07:41:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
W.Neblett 1943

PR00035613 POF 005 
Transport TICKET JAMS 02/07/2016 02:45:00 AM 02/07/2016 06:00:00 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application



Standard 2 Hour s/s aps 02/07/2016 01:14:15 PM 201 Y C

Standard 2 Hour s/s aps 02/07/2016 01:14:15 PM 201 Y C

Standard 2 Hour  SS APS 02/07/2016 01:18:11 PM 200 Y C

Standard 2 Hour  SS APS 02/07/2016 01:18:11 PM 200 Y C

Standard 2 Hour  SS APS 02/07/2016 01:18:11 PM 200 Y C

Standard 2 Hour APS restart 02/07/2016 01:16:24 PM 202 Y C

Standard 2 Hour APS restart 02/07/2016 01:16:24 PM 202 Y C

Standard 2 Hour APS restart 02/07/2016 01:16:24 PM 202 Y C

Standard 2 Hour RESTART APS 02/07/2016 01:14:01 PM 22 Y C

Standard 2 Hour RESTART APS 02/07/2016 01:14:01 PM 22 Y C

Standard 2 Hour RESTART APS 02/07/2016 01:14:01 PM 22 Y C

Standard 2 Hour REPAIRED DEFECTIVE02/07/2016 03:30:53 PM 20 Y C

Standard 2 Hour REPAIRED DEFECTIVE02/07/2016 03:30:53 PM 20 Y C

Standard 2 Hour REPAIRED DEFECTIVE02/07/2016 03:30:53 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/07/2016 05:24:04 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/07/2016 05:24:04 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/07/2016 05:24:04 PM 20 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/07/2016 05:25:42 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/07/2016 05:25:42 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/07/2016 05:25:42 PM 18 Y C

Standard 2 Hour 02/07/2016 05:17:39 PM 1034 Y C

Standard 2 Hour Removed buildup from m02/07/2016 05:55:04 PM 20 Y C

Standard 2 Hour Removed buildup from m02/07/2016 05:55:04 PM 20 Y C

Standard 2 Hour Removed buildup from m02/07/2016 05:55:04 PM 20 Y C

Standard 2 Hour Start/Stop APS 02/07/2016 07:36:47 PM 12 Y C

Standard 2 Hour Start/Stop APS 02/07/2016 07:36:47 PM 12 Y C

Standard 2 Hour Start/Stop APS 02/07/2016 07:36:47 PM 12 Y C

Standard 2 Hour  SS APS 02/08/2016 11:28:18 AM 46 Y C

Standard 2 Hour  SS APS 02/08/2016 11:28:18 AM 46 Y C

Standard 2 Hour  SS APS 02/08/2016 11:28:18 AM 46 Y C

Standard 2 Hour s/s aps 02/08/2016 11:30:01 AM 43 Y C

Standard 2 Hour s/s aps 02/08/2016 11:30:01 AM 43 Y C

Standard 2 Hour s/s aps 02/08/2016 11:30:01 AM 43 Y C

Standard 2 Hour s/s aps 02/08/2016 11:31:12 AM 43 Y C

Standard 2 Hour s/s aps 02/08/2016 11:31:12 AM 43 Y C

Standard 2 Hour s/s aps 02/08/2016 11:31:12 AM 43 Y C

Standard 2 Hour S/S APS 02/08/2016 11:32:38 AM 20 Y C

Standard 2 Hour S/S APS 02/08/2016 11:32:38 AM 20 Y C

Standard 2 Hour S/S APS 02/08/2016 11:32:38 AM 20 Y C

Standard 2 Hour S/S APS 02/08/2016 11:33:50 AM 23 Y C

Standard 2 Hour S/S APS 02/08/2016 11:33:50 AM 23 Y C

Standard 2 Hour S/S APS 02/08/2016 11:33:50 AM 23 Y C

Standard 2 Hour 02/08/2016 11:36:13 AM 30 Y C

Standard 2 Hour 02/08/2016 11:36:13 AM 30 Y C

Standard 2 Hour 02/08/2016 11:36:13 AM 30 Y C

Standard 2 Hour STOP/START SAPPHIR02/08/2016 09:51:42 PM 26 Y C

Standard 2 Hour STOP/START SAPPHIR02/08/2016 09:51:42 PM 26 Y C

Standard 2 Hour STOP/START SAPPHIR02/08/2016 09:51:42 PM 26 Y C

Standard 2 Hour REPLACED RIBBON 02/08/2016 09:37:54 PM 49 Y C

Standard 2 Hour REPLACED RIBBON 02/08/2016 09:37:54 PM 49 Y C

Standard 2 Hour REPLACED RIBBON 02/08/2016 09:37:54 PM 49 Y C

Standard 2 Hour Reset PIP server 02/08/2016 09:45:25 PM 50 Y C

Standard 2 Hour Reset PIP server 02/08/2016 09:45:25 PM 50 Y C

Standard 2 Hour Reset PIP server 02/08/2016 09:45:25 PM 50 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/09/2016 01:42:31 PM 31 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/09/2016 01:42:31 PM 31 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/09/2016 01:42:31 PM 31 Y C

Standard 2 Hour Replaced ribbon 02/09/2016 01:46:12 PM 37 Y C

Standard 2 Hour Replaced ribbon 02/09/2016 01:46:12 PM 37 Y C

Standard 2 Hour Replaced ribbon 02/09/2016 01:46:12 PM 37 Y C

Standard 2 Hour RESTART SAPPHIRE 02/09/2016 01:52:52 PM 22 Y C

Standard 2 Hour RESTART SAPPHIRE 02/09/2016 01:52:52 PM 22 Y C

Standard 2 Hour RESTART SAPPHIRE 02/09/2016 01:52:52 PM 22 Y C

Standard 2 Hour 02/09/2016 08:45:02 AM 516 Y C

PR00035613 POF 005 
Transport TICKET JAMS 02/07/2016 02:45:00 AM 02/07/2016 06:06:00 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application

PR00035613 POF 005 
Transport TICKET JAMS 02/07/2016 02:45:00 AM 02/18/2016 07:43:18 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application

PR00035614 POF 006 
Transport Not Accepting Tickets 02/07/2016 02:47:00 AM 02/07/2016 06:01:00 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application

PR00035614 POF 006 
Transport Not Accepting Tickets 02/07/2016 02:47:00 AM 02/07/2016 06:07:00 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application

PR00035614 POF 006 
Transport Not Accepting Tickets 02/07/2016 02:47:00 AM 02/18/2016 07:45:26 AM

Call @03:23 and spoke to
Ms.Joan GC - reset 
application

PR00035615 POF 12  Not 
accepting 

Not Accepting Tickets 02/07/2016 02:48:00 AM 02/07/2016 06:00:00 AM reset

PR00035615 POF 12  Not 
accepting 

Not Accepting Tickets 02/07/2016 02:48:00 AM 02/07/2016 06:10:00 AM reset

PR00035615 POF 12  Not 
accepting 

Not Accepting Tickets 02/07/2016 02:48:00 AM 02/18/2016 07:46:45 AM reset

PR00035616
LANE 248 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/07/2016 12:28:00 PM 02/07/2016 12:40:00 PM reset

PR00035616
LANE 248 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/07/2016 12:28:00 PM 02/07/2016 12:50:00 PM reset

PR00035616
LANE 248 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/07/2016 12:28:00 PM 02/18/2016 07:59:19 AM reset

PR00035617 LANE 542 
Patron Receipt 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/07/2016 01:48:00 PM 02/07/2016 02:00:00 PM clear paper jam

PR00035617 LANE 542 
Patron Receipt 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/07/2016 01:48:00 PM 02/07/2016 02:08:00 PM clear paper jam

PR00035617 LANE 542 
Patron Receipt 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/07/2016 01:48:00 PM 02/18/2016 08:00:41 AM clear paper jam

PR00035618 Not Capturing Plates 02/07/2016 03:55:00 PM 02/07/2016 04:05:00 PM Adjusted optical trigger, 
tested ok

PR00035618 Not Capturing Plates 02/07/2016 03:55:00 PM 02/07/2016 04:15:00 PM Adjusted optical trigger, 
tested ok

PR00035618 Not Capturing Plates 02/07/2016 03:55:00 PM 02/07/2016 08:19:00 PM Adjusted optical trigger, 
tested ok

PR00035619 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 04:14:00 PM 02/07/2016 04:22:00 PM Cleaned and adjusted 
maghead

PR00035619 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 04:14:00 PM 02/07/2016 04:32:00 PM Cleaned and adjusted 
maghead

PR00035619 LANE 461 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 04:14:00 PM 02/07/2016 08:15:37 PM Cleaned and adjusted 
maghead

PR00035620 LANE 264 TID 
Ticket Issuing 

Out Of Tickets 02/07/2016 05:14:00 PM 02/07/2016 05:18:04 PM tickets restocked by ABM 
Supervisor.

PR00035622 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 05:21:00 PM 02/07/2016 05:31:00 PM Cleaned maghead, tested 
ok

PR00035622 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 05:21:00 PM 02/07/2016 05:41:00 PM Cleaned maghead, tested 
ok

PR00035622 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 02/07/2016 05:21:00 PM 02/07/2016 08:06:21 PM Cleaned maghead, tested 
ok

PR00035623 LANE 802 
Gate

GATE ARM NOT GOING UP 02/07/2016 07:23:00 PM 02/07/2016 07:28:00 PM called 1724 @ spoke to Jim 
3m-aps ss

PR00035623 LANE 802 
Gate

GATE ARM NOT GOING UP 02/07/2016 07:23:00 PM 02/07/2016 07:35:00 PM called 1724 @ spoke to Jim 
3m-aps ss

PR00035623 LANE 802 
Gate

GATE ARM NOT GOING UP 02/07/2016 07:23:00 PM 02/07/2016 07:55:32 PM called 1724 @ spoke to Jim 
3m-aps ss

PR00035624 POF 002 
Transport

Not Accepting Tickets 02/08/2016 05:20:00 AM 02/08/2016 06:00:00 AM Spoke to Joan GC - reset 
application

PR00035624 POF 002 
Transport

Not Accepting Tickets 02/08/2016 05:20:00 AM 02/08/2016 06:06:00 AM Spoke to Joan GC - reset 
application

PR00035624 POF 002 
Transport

Not Accepting Tickets 02/08/2016 05:20:00 AM 02/08/2016 12:55:09 PM Spoke to Joan GC - reset 
application

PR00035625 POF 004 
Transport

TICKET JAMS 02/08/2016 05:24:00 AM 02/08/2016 06:02:00 AM Spoke to Joan GC - reset 
application

PR00035625 POF 004 
Transport

TICKET JAMS 02/08/2016 05:24:00 AM 02/08/2016 06:07:00 AM Spoke to Joan GC - reset 
application

PR00035625 POF 004 
Transport

TICKET JAMS 02/08/2016 05:24:00 AM 02/08/2016 12:57:13 PM Spoke to Joan GC - reset 
application

PR00035626 POF 005 
Transport

TICKET JAMS 02/08/2016 05:25:00 AM 02/08/2016 06:03:00 AM Spoke to Joan GC - reset 
application

PR00035626 POF 005 
Transport

TICKET JAMS 02/08/2016 05:25:00 AM 02/08/2016 06:08:00 AM Spoke to Joan GC - reset 
application

PR00035626 POF 005 
Transport

TICKET JAMS 02/08/2016 05:25:00 AM 02/08/2016 12:58:52 PM Spoke to Joan GC - reset 
application

PR00035627 LANE 247 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:30:00 AM 02/08/2016 01:01:01 PM Spoke to Joan GC - reset 
application

PR00035627 LANE 247 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:30:00 AM 02/08/2016 06:40:00 AM Spoke to Joan GC - reset 
application

PR00035627 LANE 247 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:30:00 AM 02/08/2016 06:50:00 AM Spoke to Joan GC - reset 
application

PR00035628 LANE 248 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:32:00 AM 02/08/2016 01:02:46 PM Spoke to Joan GC - reset 
application

PR00035628 LANE 248 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:32:00 AM 02/08/2016 06:45:00 AM Spoke to Joan GC - reset 
application

PR00035628 LANE 248 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/08/2016 06:32:00 AM 02/08/2016 06:55:00 AM Spoke to Joan GC - reset 
application

PR00035629 Monitor Position 02/08/2016 08:35:00 AM 02/08/2016 01:04:42 PM spoke to jen at 8:38 am. GC
- reset application

PR00035629 Monitor Position 02/08/2016 08:35:00 AM 02/08/2016 08:55:00 AM spoke to jen at 8:38 am. GC
- reset application

PR00035629 Monitor Position 02/08/2016 08:35:00 AM 02/08/2016 09:05:00 AM spoke to jen at 8:38 am. GC
- reset application

PR00035630
LANE 243 
ACT 
Automated 

OUT OF SERVICE ON 
DISPLAY 02/08/2016 03:54:00 PM 02/08/2016 04:10:00 PM restarted aps

PR00035630
LANE 243 
ACT 
Automated 

OUT OF SERVICE ON 
DISPLAY 02/08/2016 03:54:00 PM 02/08/2016 04:20:00 PM restarted aps

PR00035630
LANE 243 
ACT 
Automated 

OUT OF SERVICE ON 
DISPLAY 02/08/2016 03:54:00 PM 02/08/2016 10:14:18 PM restarted aps

PR00035631 LANE 904 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/08/2016 04:56:00 PM 02/08/2016 05:30:00 PM replaced ribbon

PR00035631 LANE 904 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/08/2016 04:56:00 PM 02/08/2016 05:45:00 PM replaced ribbon

PR00035631 LANE 904 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/08/2016 04:56:00 PM 02/08/2016 08:23:59 PM replaced ribbon

PR00035632
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/08/2016 08:25:00 PM 02/08/2016 09:00:00 PM reset

PR00035632
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/08/2016 08:25:00 PM 02/08/2016 09:15:00 PM reset

PR00035632
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/08/2016 08:25:00 PM 02/08/2016 10:07:51 PM reset

PR00035633
LANE 321 TID 
Ticket Issuing 
Device

Unreadable tickets 02/09/2016 07:59:00 AM 02/09/2016 02:51:42 PM call@ 08:04  n spoke to Jim 
GC - adjusted maghead

PR00035633
LANE 321 TID 
Ticket Issuing 
Device

Unreadable tickets 02/09/2016 07:59:00 AM 02/09/2016 08:15:00 AM call@ 08:04  n spoke to Jim 
GC - adjusted maghead

PR00035633
LANE 321 TID 
Ticket Issuing 
Device

Unreadable tickets 02/09/2016 07:59:00 AM 02/09/2016 08:30:00 AM call@ 08:04  n spoke to Jim 
GC - adjusted maghead

PR00035634
LANE 242 
ACT 
Automated 

Transport print quality 02/09/2016 08:13:00 AM 02/09/2016 02:50:12 PM
call @ 08:29     spoke to 
denette GC - replaced 
ribbon

PR00035634
LANE 242 
ACT 
Automated 

Transport print quality 02/09/2016 08:13:00 AM 02/09/2016 08:40:00 AM
call @ 08:29     spoke to 
denette GC - replaced 
ribbon

PR00035634
LANE 242 
ACT 
Automated 

Transport print quality 02/09/2016 08:13:00 AM 02/09/2016 08:50:00 AM
call @ 08:29     spoke to 
denette GC - replaced 
ribbon

PR00035635 POF 008 
Display

DISPLAY INOPERABLE 02/09/2016 08:16:00 AM 02/09/2016 02:43:14 PM call @  08:29  spoke to 
denett

PR00035635 POF 008 
Display

DISPLAY INOPERABLE 02/09/2016 08:16:00 AM 02/09/2016 08:30:00 AM call @  08:29  spoke to 
denett

PR00035635 POF 008 
Display

DISPLAY INOPERABLE 02/09/2016 08:16:00 AM 02/09/2016 08:38:00 AM call @  08:29  spoke to 
denett

PR00035636
LANE 241 CT 
Cashier 
Terminal

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE 02/09/2016 08:36:00 AM 01/01/1900 12:00:00 AM

lane 241 changed receipt
paper inside n outside at 
0724



Standard 2 Hour clear tkt. jam 02/09/2016 01:57:10 PM 30 Y C

Standard 2 Hour clear tkt. jam 02/09/2016 01:57:10 PM 30 Y C

Standard 2 Hour clear tkt. jam 02/09/2016 01:57:10 PM 30 Y C

Standard 2 Hour 02/09/2016 08:59:39 AM 531 Y C

Standard 2 Hour 02/09/2016 09:04:39 AM 540 Y C

Standard 2 Hour Replaced speaker 02/09/2016 02:06:02 PM 37 Y C

Standard 2 Hour Replaced speaker 02/09/2016 02:06:02 PM 37 Y C

Standard 2 Hour Replaced speaker 02/09/2016 02:06:02 PM 37 Y C

Standard 2 Hour sss aps 02/09/2016 04:47:30 PM 31 Y C

Standard 2 Hour sss aps 02/09/2016 04:47:30 PM 31 Y C

Standard 2 Hour sss aps 02/09/2016 04:47:30 PM 31 Y C

Standard 2 Hour sss aps 02/09/2016 08:13:37 PM 23 Y C

Standard 2 Hour sss aps 02/09/2016 08:13:37 PM 23 Y C

Standard 2 Hour sss aps 02/09/2016 08:13:37 PM 23 Y C

Standard 2 Hour Adjusted optical trigger 02/09/2016 09:38:40 PM 40 Y C

Standard 2 Hour Adjusted optical trigger 02/09/2016 09:38:40 PM 40 Y C

Standard 2 Hour Adjusted optical trigger 02/09/2016 09:38:40 PM 40 Y C

Standard 2 Hour APS restart 02/09/2016 09:36:47 PM 14 Y C

Standard 2 Hour APS restart 02/09/2016 09:36:47 PM 14 Y C

Standard 2 Hour APS restart 02/09/2016 09:36:47 PM 14 Y C

Standard 2 Hour APS restart 02/09/2016 09:36:47 PM 14 Y C

Standard 2 Hour  APS SS reset App 02/09/2016 09:40:03 PM 30 Y C

Standard 2 Hour  APS SS reset App 02/09/2016 09:40:03 PM 30 Y C

Standard 2 Hour  APS SS reset App 02/09/2016 09:40:03 PM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour Someone TURNED OFF02/10/2016 09:51:29 AM 30 Y C

Standard 2 Hour  APS SS reset App 02/10/2016 09:18:53 AM 23 Y C

Standard 2 Hour  APS SS reset App 02/10/2016 09:18:53 AM 23 Y C

Standard 2 Hour  APS SS reset App 02/10/2016 09:18:53 AM 23 Y C

Standard 2 Hour 02/10/2016 08:59:36 AM 536 Y C

Standard 2 Hour NTF 02/10/2016 10:31:19 AM 54 Y C

Standard 2 Hour NTF 02/10/2016 10:31:19 AM 54 Y C

Standard 2 Hour NTF 02/10/2016 10:31:19 AM 54 Y C

Standard 2 Hour REPLACED TRANSPO 02/10/2016 01:40:27 PM 43 Y C

Standard 2 Hour REPLACED TRANSPO 02/10/2016 01:40:27 PM 43 Y C

PR00035637
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/09/2016 08:45:00 AM 02/09/2016 02:40:35 PM

call @  08:45     spoke to 
jim GC - cleared jammed 
ticket

PR00035637
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/09/2016 08:45:00 AM 02/09/2016 09:05:00 AM

call @  08:45     spoke to 
jim GC - cleared jammed 
ticket

PR00035637
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/09/2016 08:45:00 AM 02/09/2016 09:15:00 AM

call @  08:45     spoke to 
jim GC - cleared jammed 
ticket

PR00035638
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE 02/09/2016 08:51:00 AM 01/01/1900 12:00:00 AM

lane 243 change receipt
paper inside n outside  
@07:32

PR00035639 LANE 246 CT 
Cashier 

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE

02/09/2016 09:00:00 AM 01/01/1900 12:00:00 AM lane 246 change receipt 
paper inside at  07:55

PR00035640 LANE 303 
Intercom INTERCOM PROBLEMS 02/09/2016 11:43:00 AM 02/09/2016 02:38:11 PM

call @ 11:55     spoke to 
zenett       Unable to hear.
replaced speaker

PR00035640 LANE 303 
Intercom INTERCOM PROBLEMS 02/09/2016 11:43:00 AM 02/09/2016 11:58:01 AM

call @ 11:55     spoke to 
zenett       Unable to hear.
replaced speaker

PR00035640 LANE 303 
Intercom INTERCOM PROBLEMS 02/09/2016 11:43:00 AM 02/09/2016 12:20:09 PM

call @ 11:55     spoke to 
zenett       Unable to hear.
replaced speaker

PR00035641 Transport NOT ACCEPTING 
the ticket 02/09/2016 03:19:00 PM 02/09/2016 03:40:00 PM

Lane 246 not accepting
tickets spoke to Kelly at 
15:25. Stop/start aps. 
Tested OK.

PR00035641 Transport NOT ACCEPTING 
the ticket 02/09/2016 03:19:00 PM 02/09/2016 03:50:00 PM

Lane 246 not accepting
tickets spoke to Kelly at 
15:25. Stop/start aps. 
Tested OK.

PR00035641 Transport NOT ACCEPTING 
the ticket 02/09/2016 03:19:00 PM 02/09/2016 06:43:06 PM

Lane 246 not accepting
tickets spoke to Kelly at 
15:25. Stop/start aps. 
Tested OK.

PR00035642 Transport NOT ACCEPTING 
the ticket 02/09/2016 06:17:00 PM 02/09/2016 06:30:00 PM

Lane 245 not accepting
tickets spoke to Sheila 
at18:25.Stop/start aps. 
Tested OK.

PR00035642 Transport NOT ACCEPTING 
the ticket 02/09/2016 06:17:00 PM 02/09/2016 06:40:00 PM

Lane 245 not accepting
tickets spoke to Sheila 
at18:25.Stop/start aps. 
Tested OK.

PR00035642 Transport NOT ACCEPTING 
the ticket 02/09/2016 06:17:00 PM 02/09/2016 09:33:11 PM

Lane 245 not accepting
tickets spoke to Sheila 
at18:25.Stop/start aps. 
Tested OK.

PR00035643 Not Capturing Plates 02/09/2016 07:50:00 PM 02/09/2016 08:20:00 PM

Lane 106 not capturing
plates spoke to Michelle at 
20:05.Adjusted optical 
trigger. Tested OK.

PR00035643 Not Capturing Plates 02/09/2016 07:50:00 PM 02/09/2016 08:30:00 PM

Lane 106 not capturing
plates spoke to Michelle at 
20:05.Adjusted optical 
trigger. Tested OK.

PR00035643 Not Capturing Plates 02/09/2016 07:50:00 PM 02/09/2016 10:03:04 PM

Lane 106 not capturing
plates spoke to Michelle at 
20:05.Adjusted optical 
trigger. Tested OK.

PR00035644
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/09/2016 07:56:00 PM 02/09/2016 08:00:00 PM

lane 106 monitor not
responding to command 
spoke to Michelle at 
20:05.Stop/start aps. 
Tested OK.

PR00035644
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/09/2016 07:56:00 PM 02/09/2016 08:10:00 PM

lane 106 monitor not
responding to command 
spoke to Michelle at 
20:05.Stop/start aps. 
Tested OK.

PR00035644
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/09/2016 07:56:00 PM 02/09/2016 10:04:52 PM

lane 106 monitor not
responding to command 
spoke to Michelle at 
20:05.Stop/start aps. 
Tested OK.

PR00035644
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/09/2016 07:56:00 PM 02/09/2016 10:05:27 PM

lane 106 monitor not
responding to command 
spoke to Michelle at 
20:05.Stop/start aps. 
Tested OK.

PR00035645 FROZEN SCREEN 02/09/2016 08:55:00 PM 02/09/2016 09:15:00 PM

Lane 905 has a frozen
screen spoke to Tony at 
21:00.Stop/start aps. 
Tested OK.

PR00035645 FROZEN SCREEN 02/09/2016 08:55:00 PM 02/09/2016 09:25:00 PM

Lane 905 has a frozen
screen spoke to Tony at 
21:00.Stop/start aps. 
Tested OK.

PR00035645 FROZEN SCREEN 02/09/2016 08:55:00 PM 02/09/2016 10:08:36 PM

Lane 905 has a frozen
screen spoke to Tony at 
21:00.Stop/start aps. 
Tested OK.

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 06:06:46 AM
and logged off
power cycled monitor , 
tested good

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 06:06:46 AM

Spoke to Jean, called at 
0630 due to correction on 
problem type" no power" 
spoke with Samantha (km)
at 0607 cashier M. 

�Casenelli logged on

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 06:35:15 AM
and logged off
power cycled monitor , 
tested good

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 06:35:15 AM

Spoke to Jean, called at 
0630 due to correction on 
problem type" no power" 
spoke with Samantha (km)
at 0607 cashier M. 

�Casenelli logged on

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 12:20:01 PM
and logged off
power cycled monitor , 
tested good

PR00035646
LANE 245 CT 
Cashier 
Terminal

No Power 02/10/2016 06:05:00 AM 02/10/2016 12:20:01 PM

Spoke to Jean, called at 
0630 due to correction on 
problem type" no power" 
spoke with Samantha (km)
at 0607 cashier M. 

�Casenelli logged on

PR00035647 LANE 405 CT 
Cashier 

FROZEN SCREEN 02/10/2016 06:07:00 AM 02/10/2016 06:07:21 AM Spoke to Jean
init 6

PR00035647 LANE 405 CT 
Cashier 

FROZEN SCREEN 02/10/2016 06:07:00 AM 02/10/2016 06:30:18 AM Spoke to Jean
init 6

PR00035647 LANE 405 CT 
Cashier 

FROZEN SCREEN 02/10/2016 06:07:00 AM 02/10/2016 12:29:32 PM Spoke to Jean
init 6

PR00035648
LANE 123 TID 
Ticket Issuing 
Device

Out Of Tickets 02/10/2016 08:56:00 AM 02/10/2016 08:59:03 AM 123 out of tickets, Supv. 
A.Molina restock tickets

PR00035649 POF 008 Rec 
Printer Receipt printer out of service 02/10/2016 09:06:00 AM 02/10/2016 01:01:30 PM

pof 8 receipt printer out of
sevice, spoke to kelsey
ntf

PR00035649 POF 008 Rec 
Printer Receipt printer out of service 02/10/2016 09:06:00 AM 02/10/2016 09:19:54 AM

pof 8 receipt printer out of
sevice, spoke to kelsey
ntf

PR00035649 POF 008 Rec 
Printer Receipt printer out of service 02/10/2016 09:06:00 AM 02/10/2016 10:00:58 AM

pof 8 receipt printer out of
sevice, spoke to kelsey
ntf

PR00035650
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/10/2016 09:47:00 AM 02/10/2016 02:33:25 PM
321 unreadables, spoke to
gabrielle
replaced transport

PR00035650
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/10/2016 09:47:00 AM 02/10/2016 10:00:40 AM
321 unreadables, spoke to
gabrielle
replaced transport



Standard 2 Hour REPLACED TRANSPO 02/10/2016 01:40:27 PM 43 Y C

Standard 2 Hour 02/10/2016 12:06:55 PM 722 Y C

Standard 2 Hour 02/10/2016 12:11:52 PM 729 Y C

Standard 2 Hour NO POWER OR DISCO02/10/2016 07:11:45 PM 63 Y C

Standard 2 Hour NO POWER OR DISCO02/10/2016 07:11:45 PM 63 Y C

Standard 2 Hour NO POWER OR DISCO02/10/2016 07:11:45 PM 63 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:14:23 PM 39 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:14:23 PM 39 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:14:23 PM 39 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:15:36 PM 31 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:15:36 PM 31 Y C

Standard 2 Hour Duplicate Call 02/10/2016 07:15:36 PM 31 Y C

Standard 2 Hour Power cycle POF 02/10/2016 07:17:18 PM 12 Y C

Standard 2 Hour Power cycle POF 02/10/2016 07:17:18 PM 12 Y C

Standard 2 Hour Power cycle POF 02/10/2016 07:17:18 PM 12 Y C

Standard 2 Hour S/S APS 02/10/2016 07:18:35 PM 14 Y C

Standard 2 Hour S/S APS 02/10/2016 07:18:35 PM 14 Y C

Standard 2 Hour S/S APS 02/10/2016 07:18:35 PM 14 Y C

Standard 2 Hour RESET PERL 02/10/2016 07:20:05 PM 14 Y C

Standard 2 Hour RESET PERL 02/10/2016 07:20:05 PM 14 Y C

Standard 2 Hour RESET PERL 02/10/2016 07:20:05 PM 14 Y C

Standard 2 Hour Act of Other 02/11/2016 10:08:24 AM 36 Y C

Standard 2 Hour Act of Other 02/11/2016 10:08:24 AM 36 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 10:07:17 AM 57 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 10:07:17 AM 57 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 10:07:17 AM 57 Y C

Standard 2 Hour Software 02/11/2016 11:56:29 AM 33 Y C

Standard 2 Hour Software 02/11/2016 11:56:29 AM 33 Y C

Standard 2 Hour Software 02/11/2016 11:56:29 AM 33 Y C

Standard 2 Hour S/S APS 02/11/2016 01:53:55 PM 25 Y C

Standard 2 Hour S/S APS 02/11/2016 01:53:55 PM 25 Y C

Standard 2 Hour S/S APS 02/11/2016 01:53:55 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 04:35:38 PM 36 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 04:35:38 PM 36 Y C

Standard 2 Hour CLEARED TICKET JAM02/11/2016 04:35:38 PM 36 Y C

Standard 2 Hour Reset PIP server 02/11/2016 09:48:50 PM 9 Y C

Standard 2 Hour Reset PIP server 02/11/2016 09:48:50 PM 9 Y C

Standard 2 Hour Reset PIP server 02/11/2016 09:48:50 PM 9 Y C

Standard 2 Hour 02/12/2016 12:40:38 PM 53 Y C

Standard 2 Hour 02/12/2016 12:40:38 PM 53 Y C

Standard 2 Hour 02/12/2016 12:40:38 PM 53 Y C

Standard 2 Hour RESTARTED APPLICA 02/12/2016 12:41:34 PM 54 Y C

Standard 2 Hour RESTARTED APPLICA 02/12/2016 12:41:34 PM 54 Y C

Standard 2 Hour RESTARTED APPLICA 02/12/2016 12:41:34 PM 54 Y C

Standard 2 Hour REPLACED DEFECTIV 02/12/2016 08:14:50 AM 63 Y C

Standard 2 Hour REPLACED DEFECTIV 02/12/2016 08:14:50 AM 63 Y C

Standard 2 Hour REPLACED DEFECTIV 02/12/2016 08:14:50 AM 63 Y C

Standard 2 Hour NO TROUBLE FOUND 02/12/2016 12:46:34 PM 78 Y C

Standard 2 Hour NO TROUBLE FOUND 02/12/2016 12:46:34 PM 78 Y C

Standard 2 Hour NO TROUBLE FOUND 02/12/2016 12:46:34 PM 78 Y C

Standard 2 Hour NO POWER OR DISCO02/12/2016 12:48:08 PM 9 Y C

Standard 2 Hour NO POWER OR DISCO02/12/2016 12:48:08 PM 9 Y C

Standard 2 Hour NO POWER OR DISCO02/12/2016 12:48:08 PM 9 Y C

Standard 2 Hour  SS APS 02/12/2016 12:49:04 PM 13 Y C

PR00035650
LANE 321 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/10/2016 09:47:00 AM 02/10/2016 10:30:48 AM
321 unreadables, spoke to
gabrielle
replaced transport

PR00035651 POF 001 Rec 
Printer Receipt printer out of service 02/10/2016 12:02:00 PM 02/10/2016 12:06:48 PM pof 1 receipt paper jam cc 

by supv. a. molina

PR00035652 POF 002 Rec 
Printer

Receipt printer out of service 02/10/2016 12:09:00 PM 02/10/2016 12:11:47 PM pof 2 receipt paper jam, cc 
by supv.a.molina

PR00035653
LANE 104 CT 
Cashier 
Terminal

COMMUNICATION LOST 02/10/2016 04:19:00 PM 02/10/2016 04:26:00 PM Tripped breaker, had to wait 
on 74 electrician, test ok

PR00035653
LANE 104 CT 
Cashier 
Terminal

COMMUNICATION LOST 02/10/2016 04:19:00 PM 02/10/2016 05:22:00 PM Tripped breaker, had to wait 
on 74 electrician, test ok

PR00035653
LANE 104 CT 
Cashier 
Terminal

COMMUNICATION LOST 02/10/2016 04:19:00 PM 02/10/2016 08:51:27 PM Tripped breaker, had to wait 
on 74 electrician, test ok

PR00035654
LANE 105 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:43:00 PM 02/10/2016 04:26:00 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035654
LANE 105 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:43:00 PM 02/10/2016 05:22:00 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035654
LANE 105 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:43:00 PM 02/10/2016 08:48:30 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035655
LANE 106 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:51:00 PM 02/10/2016 04:26:00 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035655
LANE 106 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:51:00 PM 02/10/2016 05:22:00 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035655
LANE 106 CT 
Cashier 
Terminal

Not Capturing Plates 02/10/2016 04:51:00 PM 02/10/2016 08:46:57 PM
PIP server in lane 104, had 
no power until 74 electrician 
reset breaker

PR00035656 POF 005 
Transport

Display shows Out Of Service 02/10/2016 05:20:00 PM 02/10/2016 05:30:00 PM Hard booted sapphire, test 
ok

PR00035656 POF 005 
Transport

Display shows Out Of Service 02/10/2016 05:20:00 PM 02/10/2016 05:32:00 PM Hard booted sapphire, test 
ok

PR00035656 POF 005 
Transport

Display shows Out Of Service 02/10/2016 05:20:00 PM 02/10/2016 08:43:45 PM Hard booted sapphire, test 
ok

PR00035657 LANE 821 
Gate

Out of Service 02/10/2016 05:31:00 PM 02/10/2016 05:40:00 PM Reset gate controller, init 6

PR00035657 LANE 821 
Gate

Out of Service 02/10/2016 05:31:00 PM 02/10/2016 05:45:00 PM Reset gate controller, init 6

PR00035657 LANE 821 
Gate

Out of Service 02/10/2016 05:31:00 PM 02/10/2016 08:42:06 PM Reset gate controller, init 6

PR00035658 LANE 104 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/10/2016 06:18:00 PM 02/10/2016 06:22:00 PM Reset perle, init 6

PR00035658 LANE 104 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/10/2016 06:18:00 PM 02/10/2016 06:32:00 PM Reset perle, init 6

PR00035658 LANE 104 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/10/2016 06:18:00 PM 02/10/2016 08:40:18 PM Reset perle, init 6

PR00035659
LANE 243  
Scheduled 
Maintenance

Lock Damaged 02/11/2016 07:54:00 AM 02/11/2016 08:15:46 AM receipt cover lock is broken
secured lock tab

PR00035659
LANE 243  
Scheduled 
Maintenance

Lock Damaged 02/11/2016 07:54:00 AM 02/11/2016 08:30:58 AM receipt cover lock is broken
secured lock tab

PR00035660
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/11/2016 08:33:00 AM 02/11/2016 08:45:29 AM
spoke with Jeanette
ticket jam.  backouts since 
0145 this morning.

PR00035660
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/11/2016 08:33:00 AM 02/11/2016 09:30:52 AM
spoke with Jeanette
ticket jam.  backouts since 
0145 this morning.

PR00035660
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/11/2016 08:33:00 AM 02/11/2016 11:10:54 AM
spoke with Jeanette
ticket jam.  backouts since 
0145 this morning.

PR00035661 POF 003 
Transport Not Accepting Tickets 02/11/2016 11:23:00 AM 02/11/2016 01:15:24 PM

spoke with conan
ss aps, flash 420, init 6, 
patron proccessed 
transaction

PR00035661 POF 003 
Transport Not Accepting Tickets 02/11/2016 11:23:00 AM 02/11/2016 11:27:16 AM

spoke with conan
ss aps, flash 420, init 6, 
patron proccessed 
transaction

PR00035661 POF 003 
Transport Not Accepting Tickets 02/11/2016 11:23:00 AM 02/11/2016 11:56:19 AM

spoke with conan
ss aps, flash 420, init 6, 
patron proccessed 
transaction

PR00035662 POF 005 
Transport

Out of Service 02/11/2016 11:25:00 AM 02/11/2016 02:24:12 PM spoke with Conan
init 5 restarted

PR00035662 POF 005 
Transport

Out of Service 02/11/2016 11:25:00 AM 02/11/2016 11:28:45 AM spoke with Conan
init 5 restarted

PR00035662 POF 005 
Transport

Out of Service 02/11/2016 11:25:00 AM 02/11/2016 11:50:29 AM spoke with Conan
init 5 restarted

PR00035663 LANE 103 
ACT 

TRANSPORT TICKET JAM 02/11/2016 03:39:00 PM 02/11/2016 03:40:00 PM init 6, cleaned reader, test 
ok

PR00035663 LANE 103 
ACT 

TRANSPORT TICKET JAM 02/11/2016 03:39:00 PM 02/11/2016 04:15:00 PM init 6, cleaned reader, test 
ok

PR00035663 LANE 103 
ACT 

TRANSPORT TICKET JAM 02/11/2016 03:39:00 PM 02/12/2016 08:55:15 AM init 6, cleaned reader, test 
ok

PR00035664
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/11/2016 09:36:00 PM 02/11/2016 09:40:47 PM reset

PR00035664
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/11/2016 09:36:00 PM 02/11/2016 09:45:07 PM reset

PR00035664
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/11/2016 09:36:00 PM 02/12/2016 08:57:19 AM reset

PR00035665
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/12/2016 05:25:00 AM 02/12/2016 02:08:37 PM

Spoke to Rache
lane ran out of tickets at 
0201. reload new ticket 
stock

PR00035665
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/12/2016 05:25:00 AM 02/12/2016 05:49:43 AM

Spoke to Rache
lane ran out of tickets at 
0201. reload new ticket 
stock

PR00035665
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 02/12/2016 05:25:00 AM 02/12/2016 06:18:00 AM

Spoke to Rache
lane ran out of tickets at 
0201. reload new ticket 
stock

PR00035666 LANE 265 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/12/2016 05:26:00 AM 02/12/2016 02:09:36 PM Spoke to Rachel aps ss

PR00035666 LANE 265 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/12/2016 05:26:00 AM 02/12/2016 05:50:25 AM Spoke to Rachel aps ss

PR00035666 LANE 265 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/12/2016 05:26:00 AM 02/12/2016 06:20:00 AM Spoke to Rachel aps ss

PR00035668 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

02/12/2016 05:27:00 AM 02/12/2016 05:50:41 AM Spoke to Rachel
replaced transport

PR00035668 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

02/12/2016 05:27:00 AM 02/12/2016 06:30:25 AM Spoke to Rachel
replaced transport

PR00035668 LANE 322 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

02/12/2016 05:27:00 AM 02/12/2016 08:58:47 AM Spoke to Rachel
replaced transport

PR00035669
LANE 302 
ACT 
Automated 

PRINT QUALITY 02/12/2016 08:12:00 AM 02/12/2016 02:10:16 PM
Spoke to Jeannett printing
on arrival - no trouble found 
replace ribbon

PR00035669
LANE 302 
ACT 
Automated 

PRINT QUALITY 02/12/2016 08:12:00 AM 02/12/2016 08:13:40 AM
Spoke to Jeannett printing
on arrival - no trouble found 
replace ribbon

PR00035669
LANE 302 
ACT 
Automated 

PRINT QUALITY 02/12/2016 08:12:00 AM 02/12/2016 09:30:00 AM
Spoke to Jeannett printing
on arrival - no trouble found 
replace ribbon

PR00035670 LANE 308 CT 
Cashier 

LANE OR LANES OFFLINE 02/12/2016 09:41:00 AM 02/12/2016 02:11:12 PM Spoke to Michelle reset ups

PR00035670 LANE 308 CT 
Cashier 

LANE OR LANES OFFLINE 02/12/2016 09:41:00 AM 02/12/2016 09:45:50 AM Spoke to Michelle reset ups

PR00035670 LANE 308 CT 
Cashier 

LANE OR LANES OFFLINE 02/12/2016 09:41:00 AM 02/12/2016 09:50:00 AM Spoke to Michelle reset ups

PR00035671 POF 12  Not 
accepting 

Not Accepting Tickets 02/12/2016 10:07:00 AM 02/12/2016 02:12:09 PM Spoke to Michelle aps ss
door not opened



Standard 2 Hour  SS APS 02/12/2016 12:49:04 PM 13 Y C

Standard 2 Hour  SS APS 02/12/2016 12:49:04 PM 13 Y C

Standard 2 Hour s/s aps 02/12/2016 12:49:54 PM 11 Y C

Standard 2 Hour s/s aps 02/12/2016 12:49:54 PM 11 Y C

Standard 2 Hour s/s aps 02/12/2016 12:49:54 PM 11 Y C

Standard 2 Hour RESTART LPR SERVE 02/12/2016 04:26:33 PM 13 Y C

Standard 2 Hour RESTART LPR SERVE 02/12/2016 04:26:33 PM 13 Y C

Standard 2 Hour RESTART LPR SERVE 02/12/2016 04:26:33 PM 13 Y C

Standard 2 Hour clear tkt. jam 02/12/2016 06:12:37 PM 60 Y C
Standard 2 Hour clear tkt. jam 02/12/2016 06:12:37 PM 60 Y C
Standard 2 Hour clear tkt. jam 02/12/2016 06:12:37 PM 60 Y C
Standard 2 Hour ADJUSTED MAGHEAD 02/12/2016 06:10:44 PM 21 Y C
Standard 2 Hour ADJUSTED MAGHEAD 02/12/2016 06:10:44 PM 21 Y C
Standard 2 Hour ADJUSTED MAGHEAD 02/12/2016 06:10:44 PM 21 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/12/2016 09:46:17 PM 34 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/12/2016 09:46:17 PM 34 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/12/2016 09:46:17 PM 34 Y C

Standard 2 Hour Reposition LPR camera 02/12/2016 09:48:04 PM 31 Y C

Standard 2 Hour Reposition LPR camera 02/12/2016 09:48:04 PM 31 Y C

Standard 2 Hour Reposition LPR camera 02/12/2016 09:48:04 PM 31 Y C

Standard 2 Hour CLEARED TICKET JAM02/12/2016 09:49:21 PM 40 Y C

Standard 2 Hour CLEARED TICKET JAM02/12/2016 09:49:21 PM 40 Y C

Standard 2 Hour CLEARED TICKET JAM02/12/2016 09:49:21 PM 40 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour ACT OF OTHER 02/13/2016 12:38:38 PM 52 Y C

Standard 2 Hour Cleaned bottom mag he 02/13/2016 01:24:36 PM 35 Y C

Standard 2 Hour Cleaned bottom mag he 02/13/2016 01:24:36 PM 35 Y C

Standard 2 Hour Cleaned bottom mag he 02/13/2016 01:24:36 PM 35 Y C

Standard 2 Hour 02/13/2016 01:26:28 PM 41 Y C

Standard 2 Hour 02/13/2016 01:26:28 PM 41 Y C

Standard 2 Hour 02/13/2016 01:26:28 PM 41 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 01:23:22 PM 43 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 01:23:22 PM 43 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 01:23:22 PM 43 Y C

Standard 2 Hour REPLACED DEFECTIV 02/13/2016 02:23:40 PM 59 Y C

Standard 2 Hour REPLACED DEFECTIV 02/13/2016 02:23:40 PM 59 Y C

Standard 2 Hour REPLACED DEFECTIV 02/13/2016 02:23:40 PM 59 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:06:35 PM 27 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:06:35 PM 27 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:06:35 PM 27 Y C

Standard 2 Hour REPLACED RIBBON 02/13/2016 09:07:47 PM 18 Y C

Standard 2 Hour REPLACED RIBBON 02/13/2016 09:07:47 PM 18 Y C

Standard 2 Hour REPLACED RIBBON 02/13/2016 09:07:47 PM 18 Y C

Standard 2 Hour REPLACED RIBBON 02/13/2016 09:07:47 PM 18 Y C

Standard 2 Hour stop start aps 02/13/2016 09:09:19 PM 25 Y C

Standard 2 Hour stop start aps 02/13/2016 09:09:19 PM 25 Y C

Standard 2 Hour stop start aps 02/13/2016 09:09:19 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:10:35 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:10:35 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/13/2016 09:10:35 PM 39 Y C

Standard 2 Hour Replaced transport 02/14/2016 02:18:34 PM 175 Y C

PR00035671 POF 12  Not 
accepting 

Not Accepting Tickets 02/12/2016 10:07:00 AM 02/12/2016 10:12:53 AM Spoke to Michelle aps ss
door not opened

PR00035671 POF 12  Not 
accepting 

Not Accepting Tickets 02/12/2016 10:07:00 AM 02/12/2016 10:20:00 AM Spoke to Michelle aps ss
door not opened

PR00035672 POF 011 
Transport

TICKET JAMS 02/12/2016 10:14:00 AM 02/12/2016 02:12:57 PM Spoke to Michelle aps ss
door not opened

PR00035672 POF 011 
Transport

TICKET JAMS 02/12/2016 10:14:00 AM 02/12/2016 10:13:08 AM Spoke to Michelle aps ss
door not opened

PR00035672 POF 011 
Transport

TICKET JAMS 02/12/2016 10:14:00 AM 02/12/2016 10:25:00 AM Spoke to Michelle aps ss
door not opened

PR00035673
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/12/2016 03:27:00 PM 02/12/2016 03:30:00 PM Init 6, reset PIP server

PR00035673
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/12/2016 03:27:00 PM 02/12/2016 03:40:00 PM Init 6, reset PIP server

PR00035673
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/12/2016 03:27:00 PM 02/12/2016 10:16:12 PM Init 6, reset PIP server

PR00035674 OUT OF SERVICE ON 
DISPLAY

02/12/2016 04:20:00 PM 02/12/2016 05:10:00 PM removed jam
PR00035674 OUT OF SERVICE ON 

DISPLAY
02/12/2016 04:20:00 PM 02/12/2016 05:20:00 PM removed jam

PR00035674 OUT OF SERVICE ON 
DISPLAY

02/12/2016 04:20:00 PM 02/12/2016 07:53:07 PM removed jam
PR00035675 Unreadable tickets 02/12/2016 04:39:00 PM 02/12/2016 04:50:00 PM adjusted maghead
PR00035675 Unreadable tickets 02/12/2016 04:39:00 PM 02/12/2016 05:00:00 PM adjusted maghead
PR00035675 Unreadable tickets 02/12/2016 04:39:00 PM 02/12/2016 07:51:46 PM adjusted maghead

PR00035676 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 02/12/2016 06:41:00 PM 02/12/2016 06:50:00 PM Init 6, adjusted maghead, 
test ok

PR00035676 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 02/12/2016 06:41:00 PM 02/12/2016 07:15:00 PM Init 6, adjusted maghead, 
test ok

PR00035676 LANE 322 TID 
Ticket Issuing 

UNREADABLE TICKET 02/12/2016 06:41:00 PM 02/12/2016 10:22:18 PM Init 6, adjusted maghead, 
test ok

PR00035677 LANE 106 
LPR License 

Not Capturing Plates 02/12/2016 07:29:00 PM 02/12/2016 07:34:00 PM Init 6, adjusted camera, test 
ok

PR00035677 LANE 106 
LPR License 

Not Capturing Plates 02/12/2016 07:29:00 PM 02/12/2016 08:00:00 PM Init 6, adjusted camera, test 
ok

PR00035677 LANE 106 
LPR License 

Not Capturing Plates 02/12/2016 07:29:00 PM 02/12/2016 10:23:33 PM Init 6, adjusted camera, test 
ok

PR00035678 LANE 321 TID 
Ticket Issuing 

Out of Service 02/12/2016 08:55:00 PM 02/12/2016 09:00:00 PM Init 6, cleared ticket jam, 
test ok

PR00035678 LANE 321 TID 
Ticket Issuing 

Out of Service 02/12/2016 08:55:00 PM 02/12/2016 09:35:00 PM Init 6, cleared ticket jam, 
test ok

PR00035678 LANE 321 TID 
Ticket Issuing 

Out of Service 02/12/2016 08:55:00 PM 02/12/2016 10:24:44 PM Init 6, cleared ticket jam, 
test ok

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 06:00:08 AM
d NOT issue any tickets 
after tickets were loaded. 
reloaded tx, tested good

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 06:00:08 AM

Spoke to Joan
tickets ran out at 2231, 
loaded at 0313.  there was 
no service call for tickets 
out. tickets were loaded 
incorrectly, lane di

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 06:35:16 AM
d NOT issue any tickets 
after tickets were loaded. 
reloaded tx, tested good

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 06:35:16 AM

Spoke to Joan
tickets ran out at 2231, 
loaded at 0313.  there was 
no service call for tickets 
out. tickets were loaded 
incorrectly, lane di

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 09:32:50 PM
d NOT issue any tickets 
after tickets were loaded. 
reloaded tx, tested good

PR00035679
LANE 916 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 02/13/2016 05:43:00 AM 02/13/2016 09:32:50 PM

Spoke to Joan
tickets ran out at 2231, 
loaded at 0313.  there was 
no service call for tickets 
out. tickets were loaded 
incorrectly, lane di

PR00035680
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/13/2016 08:00:00 AM 02/13/2016 08:20:00 AM clean rollers

PR00035680
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/13/2016 08:00:00 AM 02/13/2016 08:35:00 AM clean rollers

PR00035680
LANE 322 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/13/2016 08:00:00 AM 02/13/2016 09:34:34 PM clean rollers

PR00035681 LANE 105 
Patron Receipt 

UNABLE TO PRINT 02/13/2016 08:09:00 AM 02/13/2016 08:45:00 AM reset printer

PR00035681 LANE 105 
Patron Receipt 

UNABLE TO PRINT 02/13/2016 08:09:00 AM 02/13/2016 08:50:00 AM reset printer

PR00035681 LANE 105 
Patron Receipt 

UNABLE TO PRINT 02/13/2016 08:09:00 AM 02/13/2016 09:35:46 PM reset printer

PR00035682 LANE 103 CT 
Cashier 

TRANSPORT TICKET JAM 02/13/2016 11:47:00 AM 02/13/2016 09:39:21 PM text recv@12:12, clear jam

PR00035682 LANE 103 CT 
Cashier 

TRANSPORT TICKET JAM 02/13/2016 11:47:00 AM 02/13/2016 12:25:00 PM text recv@12:12, clear jam

PR00035682 LANE 103 CT 
Cashier 

TRANSPORT TICKET JAM 02/13/2016 11:47:00 AM 02/13/2016 12:30:00 PM text recv@12:12, clear jam

PR00035683 Transport is unable to read 
ticket 02/13/2016 01:16:00 PM 02/13/2016 01:40:00 PM

lane 103 unable to read
tickets spoke to Jenn at 
13:16 - replace transport 
unit

PR00035683 Transport is unable to read 
ticket 02/13/2016 01:16:00 PM 02/13/2016 02:15:00 PM

lane 103 unable to read
tickets spoke to Jenn at 
13:16 - replace transport 
unit

PR00035683 Transport is unable to read 
ticket 02/13/2016 01:16:00 PM 02/13/2016 09:40:43 PM

lane 103 unable to read
tickets spoke to Jenn at 
13:16 - replace transport 
unit

PR00035684 LANE 561 TID 
Ticket Issuing 

Out of Service 02/13/2016 03:28:00 PM 02/13/2016 03:35:43 PM out of service..cleared 
jammed ticket

PR00035684 LANE 561 TID 
Ticket Issuing 

Out of Service 02/13/2016 03:28:00 PM 02/13/2016 03:55:57 PM out of service..cleared 
jammed ticket

PR00035684 LANE 561 TID 
Ticket Issuing 

Out of Service 02/13/2016 03:28:00 PM 02/13/2016 09:42:03 PM out of service..cleared 
jammed ticket

PR00035685
LANE 267 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/13/2016 07:12:00 PM 02/13/2016 07:20:47 PM
Lane # 267 ,Print Quality.
Spoke to Michel 
@19:20...replaced ribbon

PR00035685
LANE 267 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/13/2016 07:12:00 PM 02/13/2016 07:30:00 PM
Lane # 267 ,Print Quality.
Spoke to Michel 
@19:20...replaced ribbon

PR00035685
LANE 267 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/13/2016 07:12:00 PM 02/13/2016 09:43:27 PM
Lane # 267 ,Print Quality.
Spoke to Michel 
@19:20...replaced ribbon

PR00035685
LANE 267 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/13/2016 07:12:00 PM 02/13/2016 09:43:28 PM
Lane # 267 ,Print Quality.
Spoke to Michel 
@19:20...replaced ribbon

PR00035686
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/13/2016 07:30:00 PM 02/13/2016 07:45:11 PM
Lane #106, Not 
CAPTURING 
pLATES.Spoke to 

PR00035686
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/13/2016 07:30:00 PM 02/13/2016 07:55:25 PM
Lane #106, Not 
CAPTURING 
pLATES.Spoke to 

PR00035686
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/13/2016 07:30:00 PM 02/13/2016 09:46:10 PM
Lane #106, Not 
CAPTURING 
pLATES.Spoke to 

PR00035687
LANE 244 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/13/2016 07:51:00 PM 02/13/2016 08:15:34 PM
Lane 244 ,Ticket Jam, 
Spoke to ASHLEY 
@20:01...cleared jammed 

PR00035687
LANE 244 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/13/2016 07:51:00 PM 02/13/2016 08:30:58 PM
Lane 244 ,Ticket Jam, 
Spoke to ASHLEY 
@20:01...cleared jammed 

PR00035687
LANE 244 CT 
Cashier 
Terminal

TRANSPORT TICKET JAM 02/13/2016 07:51:00 PM 02/13/2016 09:47:33 PM
Lane 244 ,Ticket Jam, 
Spoke to ASHLEY 
@20:01...cleared jammed 

PR00035688
LANE 268 TID 
Ticket Issuing 
Device

Out of Service 02/14/2016 04:15:00 AM 02/14/2016 06:30:00 AM
Call @04:57 and spoke to
Ms.Brandy GC - replaced 
transport



Standard 2 Hour Replaced transport 02/14/2016 02:18:34 PM 175 Y C

Standard 2 Hour Replaced transport 02/14/2016 02:18:34 PM 175 Y C

Standard 2 Hour REPLACED RIBBON 02/14/2016 02:19:54 PM 124 Y C

Standard 2 Hour REPLACED RIBBON 02/14/2016 02:19:54 PM 124 Y C

Standard 2 Hour REPLACED RIBBON 02/14/2016 02:19:54 PM 124 Y C

Standard 2 Hour RESET CONTROLLER 02/14/2016 02:25:23 PM 146 Y C

Standard 2 Hour RESET CONTROLLER 02/14/2016 02:25:23 PM 146 Y C

Standard 2 Hour RESET CONTROLLER 02/14/2016 02:25:23 PM 146 Y C

Standard 2 Hour APS restart 02/14/2016 02:26:54 PM 95 Y C

Standard 2 Hour APS restart 02/14/2016 02:26:54 PM 95 Y C

Standard 2 Hour APS restart 02/14/2016 02:26:54 PM 95 Y C

Standard 2 Hour  SS APS 02/14/2016 02:28:09 PM 95 Y C

Standard 2 Hour  SS APS 02/14/2016 02:28:09 PM 95 Y C

Standard 2 Hour  SS APS 02/14/2016 02:28:09 PM 95 Y C

Standard 2 Hour  SS APS 02/14/2016 02:28:09 PM 95 Y C

Standard 2 Hour  SS APS 02/14/2016 02:29:36 PM 93 Y C

Standard 2 Hour  SS APS 02/14/2016 02:29:36 PM 93 Y C

Standard 2 Hour  SS APS 02/14/2016 02:29:36 PM 93 Y C

Standard 2 Hour s/s aps 02/14/2016 02:31:10 PM 94 Y C

Standard 2 Hour s/s aps 02/14/2016 02:31:10 PM 94 Y C

Standard 2 Hour s/s aps 02/14/2016 02:31:10 PM 94 Y C

Standard 2 Hour replaced reader 02/14/2016 02:32:38 PM 117 Y C

Standard 2 Hour replaced reader 02/14/2016 02:32:38 PM 117 Y C

Standard 2 Hour replaced reader 02/14/2016 02:32:38 PM 117 Y C

Standard 2 Hour RESET PERL-S/S APS 02/14/2016 02:34:23 PM 35 Y C

Standard 2 Hour RESET PERL-S/S APS 02/14/2016 02:34:23 PM 35 Y C

Standard 2 Hour RESET PERL-S/S APS 02/14/2016 02:34:23 PM 35 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:31:28 PM 81 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:31:28 PM 81 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:31:28 PM 81 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/14/2016 02:29:40 PM 48 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/14/2016 02:29:40 PM 48 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/14/2016 02:29:40 PM 48 Y C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 02:27:37 PM 36 Y C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 02:27:37 PM 36 Y C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 02:27:37 PM 36 Y C

Standard 2 Hour RESTARTED APPLICA 02/14/2016 02:25:49 PM 25 Y C

Standard 2 Hour RESTARTED APPLICA 02/14/2016 02:25:49 PM 25 Y C

Standard 2 Hour RESTARTED APPLICA 02/14/2016 02:25:49 PM 25 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:23:57 PM 57 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:23:57 PM 57 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 02:23:57 PM 57 Y C

Standard 2 Hour APS RESTART 02/14/2016 02:21:49 PM 21 Y C

Standard 2 Hour APS RESTART 02/14/2016 02:21:49 PM 21 Y C

Standard 2 Hour APS RESTART 02/14/2016 02:21:49 PM 21 Y C

Standard 2 Hour Replaced transport 02/14/2016 05:06:21 PM 39 Y C
Standard 2 Hour Replaced transport 02/14/2016 05:06:21 PM 39 Y C
Standard 2 Hour Replaced transport 02/14/2016 05:06:21 PM 39 Y C

Standard 2 Hour REPLACE READER 02/14/2016 05:08:21 PM 36 Y C

Standard 2 Hour REPLACE READER 02/14/2016 05:08:21 PM 36 Y C

Standard 2 Hour REPLACE READER 02/14/2016 05:08:21 PM 36 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 05:09:45 PM 23 Y C

Standard 2 Hour REPLACED TRANSPO 02/14/2016 05:09:45 PM 23 Y C

PR00035688
LANE 268 TID 
Ticket Issuing 
Device

Out of Service 02/14/2016 04:15:00 AM 02/14/2016 07:10:00 AM
Call @04:57 and spoke to
Ms.Brandy GC - replaced 
transport

PR00035688
LANE 268 TID 
Ticket Issuing 
Device

Out of Service 02/14/2016 04:15:00 AM 02/18/2016 08:30:15 AM
Call @04:57 and spoke to
Ms.Brandy GC - replaced 
transport

PR00035689 LANE 321 TID 
Ticket Issuing 

PRINT QUALITY 02/14/2016 04:16:00 AM 02/14/2016 06:15:00 AM Call @04:57 and spoke to 
Ms.Brandy

PR00035689 LANE 321 TID 
Ticket Issuing 

PRINT QUALITY 02/14/2016 04:16:00 AM 02/14/2016 06:20:00 AM Call @04:57 and spoke to 
Ms.Brandy

PR00035689 LANE 321 TID 
Ticket Issuing 

PRINT QUALITY 02/14/2016 04:16:00 AM 02/18/2016 08:33:55 AM Call @04:57 and spoke to 
Ms.Brandy

PR00035690
LANE 324 TID 
Ticket Issuing 
Device

ISSUING STOLEN TICKETS 02/14/2016 04:19:00 AM 02/14/2016 06:35:00 AM

Call @04:57 and spoke to
Ms.Brandy GC - reset 
application - tested good at 
exit plaza
 Not detecting stolen 
tickets(Fails)

PR00035690
LANE 324 TID 
Ticket Issuing 
Device

ISSUING STOLEN TICKETS 02/14/2016 04:19:00 AM 02/14/2016 06:45:00 AM

Call @04:57 and spoke to
Ms.Brandy GC - reset 
application - tested good at 
exit plaza
 Not detecting stolen 
tickets(Fails)

PR00035690
LANE 324 TID 
Ticket Issuing 
Device

ISSUING STOLEN TICKETS 02/14/2016 04:19:00 AM 02/18/2016 08:35:54 AM

Call @04:57 and spoke to
Ms.Brandy GC - reset 
application - tested good at 
exit plaza
 Not detecting stolen 
tickets(Fails)

PR00035691 LANE 542 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/14/2016 04:30:00 AM 02/14/2016 06:00:00 AM
Call @ 04:57 and spoke to
Ms.Brandy GC - reset 
application

PR00035691 LANE 542 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/14/2016 04:30:00 AM 02/14/2016 06:05:00 AM
Call @ 04:57 and spoke to
Ms.Brandy GC - reset 
application

PR00035691 LANE 542 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/14/2016 04:30:00 AM 02/18/2016 08:45:14 AM
Call @ 04:57 and spoke to
Ms.Brandy GC - reset 
application

PR00035692
LANE 103 
ACT 
Automated 

Not Accepting Tickets 02/14/2016 04:31:00 AM 02/14/2016 06:01:00 AM
Call @04:57  and spoke to
Ms.Brandy GC - reset 
application

PR00035692
LANE 103 
ACT 
Automated 

Not Accepting Tickets 02/14/2016 04:31:00 AM 02/14/2016 06:06:00 AM
Call @04:57  and spoke to
Ms.Brandy GC - reset 
application

PR00035692
LANE 103 
ACT 
Automated 

Not Accepting Tickets 02/14/2016 04:31:00 AM 02/18/2016 08:47:16 AM
Call @04:57  and spoke to
Ms.Brandy GC - reset 
application

PR00035692
LANE 103 
ACT 
Automated 

Not Accepting Tickets 02/14/2016 04:31:00 AM 02/18/2016 08:52:57 AM
Call @04:57  and spoke to
Ms.Brandy GC - reset 
application

PR00035693 POF 004 
Transport Not Accepting Tickets 02/14/2016 04:35:00 AM 02/14/2016 06:03:00 AM

Call @04:57 spoke to Ms 
Brandy GC - reset 
application

PR00035693 POF 004 
Transport Not Accepting Tickets 02/14/2016 04:35:00 AM 02/14/2016 06:08:00 AM

Call @04:57 spoke to Ms 
Brandy GC - reset 
application

PR00035693 POF 004 
Transport Not Accepting Tickets 02/14/2016 04:35:00 AM 02/18/2016 08:54:31 AM

Call @04:57 spoke to Ms 
Brandy GC - reset 
application

PR00035694 POF 006 
Transport TICKET JAMS 02/14/2016 04:36:00 AM 02/14/2016 06:05:00 AM

Call @ 04:57 spoke to 
Ms.Brandy. GC - reset 
application

PR00035694 POF 006 
Transport TICKET JAMS 02/14/2016 04:36:00 AM 02/14/2016 06:10:00 AM

Call @ 04:57 spoke to 
Ms.Brandy. GC - reset 
application

PR00035694 POF 006 
Transport TICKET JAMS 02/14/2016 04:36:00 AM 02/24/2016 08:25:28 AM

Call @ 04:57 spoke to 
Ms.Brandy. GC - reset 
application

PR00035695 POF 012 
Transport TICKET JAMS 02/14/2016 04:53:00 AM 02/14/2016 06:40:00 AM

Call @04:57 poke to 
Ms.Brandy. GC - replaced 
transport

PR00035695 POF 012 
Transport TICKET JAMS 02/14/2016 04:53:00 AM 02/14/2016 06:50:00 AM

Call @04:57 poke to 
Ms.Brandy. GC - replaced 
transport

PR00035695 POF 012 
Transport TICKET JAMS 02/14/2016 04:53:00 AM 02/24/2016 08:27:22 AM

Call @04:57 poke to 
Ms.Brandy. GC - replaced 
transport

PR00035696 LANE 101 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/14/2016 07:55:00 AM 02/14/2016 05:18:59 PM GC - reset application

PR00035696 LANE 101 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/14/2016 07:55:00 AM 02/14/2016 08:20:00 AM GC - reset application

PR00035696 LANE 101 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/14/2016 07:55:00 AM 02/14/2016 08:30:00 AM GC - reset application

PR00035697
LANE 267 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 07:59:00 AM 02/14/2016 05:21:00 PM replaced reader

PR00035697
LANE 267 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 07:59:00 AM 02/14/2016 08:50:00 AM replaced reader

PR00035697
LANE 267 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 07:59:00 AM 02/14/2016 09:20:00 AM replaced reader

PR00035698 LANE 302 CT 
Cashier 

UNREADABLE TICKET 02/14/2016 08:02:00 AM 02/14/2016 05:33:38 PM adjusted maghead

PR00035698 LANE 302 CT 
Cashier 

UNREADABLE TICKET 02/14/2016 08:02:00 AM 02/14/2016 08:40:00 AM adjusted maghead

PR00035698 LANE 302 CT 
Cashier 

UNREADABLE TICKET 02/14/2016 08:02:00 AM 02/14/2016 08:50:00 AM adjusted maghead

PR00035699 LANE 303 
Inside Receipt 

UNABLE TO PRINT 02/14/2016 08:04:00 AM 02/14/2016 05:35:36 PM n.t.f.

PR00035699 LANE 303 
Inside Receipt 

UNABLE TO PRINT 02/14/2016 08:04:00 AM 02/14/2016 08:30:00 AM n.t.f.

PR00035699 LANE 303 
Inside Receipt 

UNABLE TO PRINT 02/14/2016 08:04:00 AM 02/14/2016 08:40:00 AM n.t.f.

PR00035700 LANE 103 CT 
Cashier 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/14/2016 10:05:00 AM 02/14/2016 05:40:58 PM restarted aps

PR00035700 LANE 103 CT 
Cashier 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/14/2016 10:05:00 AM 02/14/2016 10:20:00 AM restarted aps

PR00035700 LANE 103 CT 
Cashier 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/14/2016 10:05:00 AM 02/14/2016 10:30:00 AM restarted aps

PR00035701
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 10:33:00 AM 02/14/2016 05:42:24 PM replaced reader

PR00035701
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 10:33:00 AM 02/14/2016 11:00:00 AM replaced reader

PR00035701
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 10:33:00 AM 02/14/2016 11:30:00 AM replaced reader

PR00035702
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 01:09:00 PM 02/14/2016 01:20:00 PM cleared jam

PR00035702
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 01:09:00 PM 02/14/2016 01:30:00 PM cleared jam

PR00035702
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 01:09:00 PM 02/14/2016 09:53:13 PM cleared jam

PR00035703 LANE 262 
CCTV

Out of Service 02/14/2016 01:31:00 PM 02/14/2016 02:00:00 PM Replaced transport
PR00035703 LANE 262 

CCTV
Out of Service 02/14/2016 01:31:00 PM 02/14/2016 02:10:00 PM Replaced transport

PR00035703 LANE 262 
CCTV

Out of Service 02/14/2016 01:31:00 PM 02/14/2016 09:54:45 PM Replaced transport

PR00035704
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 02:39:00 PM 02/14/2016 03:00:00 PM Replaced transport

PR00035704
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 02:39:00 PM 02/14/2016 03:15:00 PM Replaced transport

PR00035704
LANE 243 
ACT 
Automated 

TRANSPORT TICKET JAM 02/14/2016 02:39:00 PM 02/14/2016 09:57:09 PM Replaced transport

PR00035705
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 04:17:00 PM 02/14/2016 04:30:00 PM Replaced transport

PR00035705
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 04:17:00 PM 02/14/2016 04:40:00 PM Replaced transport



Standard 2 Hour REPLACED TRANSPO 02/14/2016 05:09:45 PM 23 Y C

Standard 2 Hour Reset PIP server 02/14/2016 05:34:39 PM 13 Y C

Standard 2 Hour Reset PIP server 02/14/2016 05:34:39 PM 13 Y C

Standard 2 Hour Reset PIP server 02/14/2016 05:34:39 PM 13 Y C

Standard 2 Hour 02/14/2016 05:41:50 PM 1060 Y C

Standard 2 Hour  SS APS 02/15/2016 01:10:50 PM 25 Y C

Standard 2 Hour  SS APS 02/15/2016 01:10:50 PM 25 Y C

Standard 2 Hour  SS APS 02/15/2016 01:10:50 PM 25 Y C

Standard 2 Hour  SS APS 02/15/2016 01:25:18 PM 22 Y C

Standard 2 Hour  SS APS 02/15/2016 01:25:18 PM 22 Y C

Standard 2 Hour  SS APS 02/15/2016 01:25:18 PM 22 Y C

Standard 2 Hour replaced ink ribbon 02/15/2016 12:55:07 PM 44 Y C

Standard 2 Hour replaced ink ribbon 02/15/2016 12:55:07 PM 44 Y C

Standard 2 Hour replaced ink ribbon 02/15/2016 12:55:07 PM 44 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:05:38 PM 10 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:05:38 PM 10 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:05:38 PM 10 Y C

Standard 2 Hour ACT OF OTHER 02/15/2016 01:28:14 PM 23 Y C

Standard 2 Hour ACT OF OTHER 02/15/2016 01:28:14 PM 23 Y C

Standard 2 Hour ACT OF OTHER 02/15/2016 01:28:14 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 01:08:17 PM 17 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 01:08:17 PM 17 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 01:08:17 PM 17 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:07:04 PM 22 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:07:04 PM 22 Y C

Standard 2 Hour  APS SS reset App 02/15/2016 01:07:04 PM 22 Y C

Standard 2 Hour Reset Controller 02/15/2016 01:52:49 PM 17 Y C

Standard 2 Hour Reset Controller 02/15/2016 01:52:49 PM 17 Y C

Standard 2 Hour Reset Controller 02/15/2016 01:52:49 PM 17 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:12:38 PM 22 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:12:38 PM 22 Y C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:12:38 PM 22 Y C

Standard 2 Hour s/s aps 02/15/2016 09:13:40 PM 21 Y C

Standard 2 Hour s/s aps 02/15/2016 09:13:40 PM 21 Y C

Standard 2 Hour s/s aps 02/15/2016 09:13:40 PM 21 Y C

Standard 2 Hour s/s aps 02/15/2016 09:14:26 PM 15 Y C

Standard 2 Hour s/s aps 02/15/2016 09:14:26 PM 15 Y C

Standard 2 Hour s/s aps 02/15/2016 09:14:26 PM 15 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:13 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:13 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:13 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:59 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:59 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:15:59 PM 13 Y C

Standard 2 Hour  SS APS 02/15/2016 09:16:43 PM 15 Y C

Standard 2 Hour  SS APS 02/15/2016 09:16:43 PM 15 Y C

Standard 2 Hour  SS APS 02/15/2016 09:16:43 PM 15 Y C

Standard 2 Hour removed water from refl 02/15/2016 09:18:08 PM 37 Y C

Standard 2 Hour removed water from refl 02/15/2016 09:18:08 PM 37 Y C

Standard 2 Hour removed water from refl 02/15/2016 09:18:08 PM 37 Y C

Standard 2 Hour Init 6 02/16/2016 06:08:23 AM 1043 Y C

Standard 2 Hour Init 6 02/16/2016 06:08:23 AM 1043 Y C

Standard 2 Hour Init 6 02/16/2016 06:08:23 AM 1043 Y C

Standard 2 Hour APS restart 02/16/2016 06:10:46 AM 1056 Y C

Standard 2 Hour APS restart 02/16/2016 06:10:46 AM 1056 Y C

Standard 2 Hour APS restart 02/16/2016 06:10:46 AM 1056 Y C

Standard 2 Hour APS restart 02/16/2016 06:11:23 AM 1065 Y C

Standard 2 Hour APS restart 02/16/2016 06:11:23 AM 1065 Y C

PR00035705
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/14/2016 04:17:00 PM 02/14/2016 06:39:53 PM Replaced transport

PR00035706 LANE 905 
LPR License 

Not Capturing Plates 02/14/2016 05:11:00 PM 02/14/2016 05:14:38 PM Reset PIP server, init 6

PR00035706 LANE 905 
LPR License 

Not Capturing Plates 02/14/2016 05:11:00 PM 02/14/2016 05:24:00 PM Reset PIP server, init 6

PR00035706 LANE 905 
LPR License 

Not Capturing Plates 02/14/2016 05:11:00 PM 02/14/2016 06:41:15 PM Reset PIP server, init 6

PR00035707
LANE 263 TID 
Ticket Issuing 
Device

Out Of Tickets 02/14/2016 05:40:00 PM 01/01/1900 12:00:00 AM Restocked.

PR00035708 POF 004 
Transport

Not Accepting Tickets 02/15/2016 05:45:00 AM 02/15/2016 01:36:26 PM Spoke to Brianna GC - 
reset application

PR00035708 POF 004 
Transport

Not Accepting Tickets 02/15/2016 05:45:00 AM 02/15/2016 06:00:00 AM Spoke to Brianna GC - 
reset application

PR00035708 POF 004 
Transport

Not Accepting Tickets 02/15/2016 05:45:00 AM 02/15/2016 06:10:00 AM Spoke to Brianna GC - 
reset application

PR00035710 POF 005 
Transport

Not Accepting Tickets 02/15/2016 05:46:00 AM 02/15/2016 01:39:56 PM Spoke to Brianna GC - 
reset application

PR00035710 POF 005 
Transport

Not Accepting Tickets 02/15/2016 05:46:00 AM 02/15/2016 06:03:00 AM Spoke to Brianna GC - 
reset application

PR00035710 POF 005 
Transport

Not Accepting Tickets 02/15/2016 05:46:00 AM 02/15/2016 06:08:00 AM Spoke to Brianna GC - 
reset application

PR00035711 LANE 243 CT 
Cashier 

not printing on tkts 02/15/2016 05:47:00 AM 02/15/2016 01:48:02 PM Spoke to Brianna..replaced 
ribbon

PR00035711 LANE 243 CT 
Cashier 

not printing on tkts 02/15/2016 05:47:00 AM 02/15/2016 06:25:44 AM Spoke to Brianna..replaced 
ribbon

PR00035711 LANE 243 CT 
Cashier 

not printing on tkts 02/15/2016 05:47:00 AM 02/15/2016 06:31:01 AM Spoke to Brianna..replaced 
ribbon

PR00035712 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 06:15:00 AM 02/15/2016 01:50:59 PM Spoke to Jeannette  aps s/s

PR00035712 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 06:15:00 AM 02/15/2016 06:20:07 AM Spoke to Jeannette  aps s/s

PR00035712 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 06:15:00 AM 02/15/2016 06:25:24 AM Spoke to Jeannette  aps s/s

PR00035713
LANE 323 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 02/15/2016 06:17:00 AM 02/15/2016 01:56:50 PM

Spoke to Jeannette GC -
new box of tickets  - 
reloaded tickets

PR00035713
LANE 323 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 02/15/2016 06:17:00 AM 02/15/2016 06:35:00 AM

Spoke to Jeannette GC -
new box of tickets  - 
reloaded tickets

PR00035713
LANE 323 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 02/15/2016 06:17:00 AM 02/15/2016 06:40:00 AM

Spoke to Jeannette GC -
new box of tickets  - 
reloaded tickets

PR00035714 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 07:33:00 AM 02/15/2016 01:58:51 PM spoke to naj at 7:35...ntf 
woa

PR00035714 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 07:33:00 AM 02/15/2016 07:45:37 AM spoke to naj at 7:35...ntf 
woa

PR00035714 LANE 302 CT 
Cashier 

FROZEN SCREEN 02/15/2016 07:33:00 AM 02/15/2016 07:50:48 AM spoke to naj at 7:35...ntf 
woa

PR00035715 LANE 905 CT 
Cashier 

FROZEN SCREEN 02/15/2016 11:10:00 AM 02/15/2016 02:01:10 PM Spoke to Naj   1112 
YB..aps s/s

PR00035715 LANE 905 CT 
Cashier 

FROZEN SCREEN 02/15/2016 11:10:00 AM 02/15/2016 11:20:50 AM Spoke to Naj   1112 
YB..aps s/s

PR00035715 LANE 905 CT 
Cashier 

FROZEN SCREEN 02/15/2016 11:10:00 AM 02/15/2016 11:32:03 AM Spoke to Naj   1112 
YB..aps s/s

PR00035717 LANE 916 TID 
Ticket Issuing 

BLANK DISPLAY 02/15/2016 01:13:00 PM 02/15/2016 01:25:58 PM Spoke to Mayra 1318..reset 
controller tested good

PR00035717 LANE 916 TID 
Ticket Issuing 

BLANK DISPLAY 02/15/2016 01:13:00 PM 02/15/2016 01:30:11 PM Spoke to Mayra 1318..reset 
controller tested good

PR00035717 LANE 916 TID 
Ticket Issuing 

BLANK DISPLAY 02/15/2016 01:13:00 PM 02/15/2016 02:03:17 PM Spoke to Mayra 1318..reset 
controller tested good

PR00035718
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/15/2016 01:18:00 PM 02/15/2016 01:35:52 PM Spoke to Mayra 1320..NTF 
woa tested in lane 543

PR00035718
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/15/2016 01:18:00 PM 02/15/2016 01:40:04 PM Spoke to Mayra 1320..NTF 
woa tested in lane 543

PR00035718
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/15/2016 01:18:00 PM 02/16/2016 11:44:09 AM Spoke to Mayra 1320..NTF 
woa tested in lane 543

PR00035719 POF 011 
Transport TICKET JAMS 02/15/2016 06:04:00 PM 02/15/2016 06:19:49 PM

CALLED AT 18:25 SPOKE 
TO KELSEY.  aps s/s reset 
420 controller

PR00035719 POF 011 
Transport TICKET JAMS 02/15/2016 06:04:00 PM 02/15/2016 06:25:02 PM

CALLED AT 18:25 SPOKE 
TO KELSEY.  aps s/s reset 
420 controller

PR00035719 POF 011 
Transport TICKET JAMS 02/15/2016 06:04:00 PM 02/15/2016 09:30:40 PM

CALLED AT 18:25 SPOKE 
TO KELSEY.  aps s/s reset 
420 controller

PR00035720 POF 005 
Transport Not Accepting Tickets 02/15/2016 06:11:00 PM 02/15/2016 06:20:53 PM

CALLED AT 18:25 SPOKE 
TO KELSEY. aps s/s reset 
420 controller

PR00035720 POF 005 
Transport Not Accepting Tickets 02/15/2016 06:11:00 PM 02/15/2016 06:26:04 PM

CALLED AT 18:25 SPOKE 
TO KELSEY. aps s/s reset 
420 controller

PR00035720 POF 005 
Transport Not Accepting Tickets 02/15/2016 06:11:00 PM 02/15/2016 09:32:41 PM

CALLED AT 18:25 SPOKE 
TO KELSEY. aps s/s reset 
420 controller

PR00035721 POF 004 
Transport Not Accepting Tickets 02/15/2016 06:14:00 PM 02/15/2016 06:21:37 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035721 POF 004 
Transport Not Accepting Tickets 02/15/2016 06:14:00 PM 02/15/2016 06:27:49 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035721 POF 004 
Transport Not Accepting Tickets 02/15/2016 06:14:00 PM 02/15/2016 09:34:24 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035722 POF 006 
Transport Not Accepting Tickets 02/15/2016 06:15:00 PM 02/15/2016 06:22:26 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035722 POF 006 
Transport Not Accepting Tickets 02/15/2016 06:15:00 PM 02/15/2016 06:28:36 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035722 POF 006 
Transport Not Accepting Tickets 02/15/2016 06:15:00 PM 02/15/2016 09:40:20 PM

CALLED AT 18:25 SPOKE 
TO KELSEY..aps s/s reset 
420 controller

PR00035723
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 02/15/2016 06:16:00 PM 02/15/2016 06:25:10 PM
CALLED AT 18:25 SPOKE 
TO KELSEY.aps s/s reset 
420 controller

PR00035723
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 02/15/2016 06:16:00 PM 02/15/2016 06:31:21 PM
CALLED AT 18:25 SPOKE 
TO KELSEY.aps s/s reset 
420 controller

PR00035723
POF 12  Not 
accepting 
tickets

Not Accepting Tickets 02/15/2016 06:16:00 PM 02/15/2016 09:42:40 PM
CALLED AT 18:25 SPOKE 
TO KELSEY.aps s/s reset 
420 controller

PR00035724

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/15/2016 06:18:00 PM 02/15/2016 06:45:55 PM
CALLED AT 18:25 SPOKE 
TO KELSEY...cleaned 
optical trigger from snow

PR00035724

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/15/2016 06:18:00 PM 02/15/2016 06:55:06 PM
CALLED AT 18:25 SPOKE 
TO KELSEY...cleaned 
optical trigger from snow

PR00035724

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/15/2016 06:18:00 PM 02/15/2016 09:43:48 PM
CALLED AT 18:25 SPOKE 
TO KELSEY...cleaned 
optical trigger from snow

PR00035725
LANE 246 CT 
Cashier 
Terminal

KEYBOARD IS 
INOPERATIVE 02/15/2016 11:31:00 PM 02/16/2016 05:58:04 AM

called at 04:40 spoke to
christine
confirmed, init 6

PR00035725
LANE 246 CT 
Cashier 
Terminal

KEYBOARD IS 
INOPERATIVE 02/15/2016 11:31:00 PM 02/16/2016 06:08:15 AM

called at 04:40 spoke to
christine
confirmed, init 6

PR00035725
LANE 246 CT 
Cashier 
Terminal

KEYBOARD IS 
INOPERATIVE 02/15/2016 11:31:00 PM 02/16/2016 10:43:48 AM

called at 04:40 spoke to
christine
confirmed, init 6

PR00035726 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:46:00 PM 02/16/2016 05:58:20 AM called at 03:30 spoke to 
tiara

PR00035726 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:46:00 PM 02/16/2016 06:10:31 AM called at 03:30 spoke to 
tiara

PR00035726 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:46:00 PM 02/16/2016 10:45:20 AM called at 03:30 spoke to 
tiara

PR00035727 LANE 544 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:56:00 PM 02/16/2016 06:00:05 AM called at 03:30 spoke to 
tiara

PR00035727 LANE 544 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:56:00 PM 02/16/2016 06:11:15 AM called at 03:30 spoke to 
tiara



Standard 2 Hour APS restart 02/16/2016 06:11:23 AM 1065 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:54:06 AM 363 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:54:06 AM 363 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:54:06 AM 363 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:54:48 AM 235 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:54:48 AM 235 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:54:48 AM 235 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:17 AM 228 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:17 AM 228 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:17 AM 228 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:17 AM 228 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:46 AM 224 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:46 AM 224 Y C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:55:46 AM 224 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:56:24 AM 222 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:56:24 AM 222 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:56:24 AM 222 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:57:01 AM 216 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:57:01 AM 216 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:57:01 AM 216 Y C

Standard 2 Hour RESET CONTROLLER 02/16/2016 08:59:02 AM 228 Y C

Standard 2 Hour RESET CONTROLLER 02/16/2016 08:59:02 AM 228 Y C

Standard 2 Hour RESET CONTROLLER 02/16/2016 08:59:02 AM 228 Y C

Standard 2 Hour Software 02/16/2016 06:16:31 AM 186 Y C

Standard 2 Hour Software 02/16/2016 06:16:31 AM 186 Y C

Standard 2 Hour Software 02/16/2016 06:16:31 AM 186 Y C

Standard 2 Hour Software 02/16/2016 06:17:18 AM 183 Y C

Standard 2 Hour Software 02/16/2016 06:17:18 AM 183 Y C

Standard 2 Hour Software 02/16/2016 06:17:18 AM 183 Y C

Standard 2 Hour cleaned reflector 02/16/2016 08:58:11 AM 27 Y C

Standard 2 Hour cleaned reflector 02/16/2016 08:58:11 AM 27 Y C

Standard 2 Hour cleaned reflector 02/16/2016 08:58:11 AM 27 Y C

Standard 2 Hour cleaned reflector 02/16/2016 08:58:11 AM 27 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:53:16 AM 28 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:53:16 AM 28 Y C

Standard 2 Hour removed water from refl 02/16/2016 08:53:16 AM 28 Y C

Standard 2 Hour reloaded tickets 02/16/2016 01:04:47 PM 541 Y C

Standard 2 Hour APS Reset 02/16/2016 10:05:19 AM 20 Y C

Standard 2 Hour APS Reset 02/16/2016 10:05:19 AM 20 Y C

Standard 2 Hour APS Reset 02/16/2016 10:05:19 AM 20 Y C

Standard 2 Hour No problem found 02/16/2016 01:09:57 PM 25 Y C

Standard 2 Hour No problem found 02/16/2016 01:09:57 PM 25 Y C

Standard 2 Hour No problem found 02/16/2016 01:09:57 PM 25 Y C

Standard 2 Hour stop start aps 02/17/2016 01:58:25 PM 30 Y C

Standard 2 Hour stop start aps 02/17/2016 01:58:25 PM 30 Y C

Standard 2 Hour stop start aps 02/17/2016 01:58:25 PM 30 Y C

Standard 2 Hour  APS SS reset App 02/16/2016 05:42:39 PM 20 Y C

PR00035727 LANE 544 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/15/2016 11:56:00 PM 02/16/2016 10:46:56 AM called at 03:30 spoke to
tiara

PR00035728 LANE 247 
LPR License 

Not Capturing Plates 02/16/2016 12:32:00 AM 02/16/2016 06:20:34 AM called at 03:30 spoke to 
tiara

PR00035728 LANE 247 
LPR License 

Not Capturing Plates 02/16/2016 12:32:00 AM 02/16/2016 06:35:42 AM called at 03:30 spoke to 
tiara

PR00035728 LANE 247 
LPR License 

Not Capturing Plates 02/16/2016 12:32:00 AM 02/16/2016 10:48:34 AM called at 03:30 spoke to 
tiara

PR00035730
LANE 101 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:40:00 AM 02/16/2016 06:12:58 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035730
LANE 101 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:40:00 AM 02/16/2016 06:35:15 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035730
LANE 101 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:40:00 AM 02/16/2016 10:49:52 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035731
LANE 102 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:47:00 AM 02/16/2016 06:05:33 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035731
LANE 102 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:47:00 AM 02/16/2016 06:35:54 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035731
LANE 102 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:47:00 AM 02/16/2016 10:51:12 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035731
LANE 102 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:47:00 AM 02/16/2016 10:51:27 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035732
LANE 105 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:51:00 AM 02/16/2016 06:05:16 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035732
LANE 105 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:51:00 AM 02/16/2016 06:35:23 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035732
LANE 105 CT 
Cashier 
Terminal

DATA NOT DOWNLOADING 
TO LANES 02/16/2016 02:51:00 AM 02/16/2016 10:53:02 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035733

LANE 104 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:53:00 AM 02/16/2016 06:05:40 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035733

LANE 104 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:53:00 AM 02/16/2016 06:35:55 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035733

LANE 104 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:53:00 AM 02/16/2016 10:54:48 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035734

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:59:00 AM 02/16/2016 06:06:03 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035734

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:59:00 AM 02/16/2016 06:35:32 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035734

LANE 106 
LPR License 
Plate 
Recognition

Not Capturing Plates 02/16/2016 02:59:00 AM 02/16/2016 10:57:10 AM

called at 03:30 spoke to
tiara
due to heavy rain 
interferring with optical 

PR00035735 LANE 107 
Inside Receipt 

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE

02/16/2016 03:02:00 AM 02/16/2016 06:25:24 AM called at 03:30 spoke to 
tiara

PR00035735 LANE 107 
Inside Receipt 

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE

02/16/2016 03:02:00 AM 02/16/2016 06:50:35 AM called at 03:30 spoke to 
tiara

PR00035735 LANE 107 
Inside Receipt 

INBOOTH RECEIPT 
PRINTER IS INOPERATIVE

02/16/2016 03:02:00 AM 02/16/2016 10:58:33 AM called at 03:30 spoke to 
tiara

PR00035736 POF 005 
Transport Not Accepting Tickets 02/16/2016 03:10:00 AM 02/16/2016 06:00:13 AM

called at 03:30 spoke to
tiara
sss aps, patron did a 

PR00035736 POF 005 
Transport Not Accepting Tickets 02/16/2016 03:10:00 AM 02/16/2016 06:16:21 AM

called at 03:30 spoke to
tiara
sss aps, patron did a 

PR00035736 POF 005 
Transport Not Accepting Tickets 02/16/2016 03:10:00 AM 02/16/2016 06:51:48 AM

called at 03:30 spoke to
tiara
sss aps, patron did a 

PR00035737 POF 006 
Transport Not Accepting Tickets 02/16/2016 03:14:00 AM 02/16/2016 06:00:59 AM

called at 03:30 spoke to
tiara
sss aps, patron did 

PR00035737 POF 006 
Transport Not Accepting Tickets 02/16/2016 03:14:00 AM 02/16/2016 06:17:08 AM

called at 03:30 spoke to
tiara
sss aps, patron did 

PR00035737 POF 006 
Transport Not Accepting Tickets 02/16/2016 03:14:00 AM 02/16/2016 06:54:11 AM

called at 03:30 spoke to
tiara
sss aps, patron did 

PR00035738

LANE 243 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING 
the ticket 02/16/2016 06:03:00 AM 02/16/2016 06:30:25 AM

Spoke to Jeanette
cleared water from trigger 
and reflector, tested good

PR00035738

LANE 243 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING 
the ticket 02/16/2016 06:03:00 AM 02/16/2016 06:30:33 AM

Spoke to Jeanette
cleared water from trigger 
and reflector, tested good

PR00035738

LANE 243 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING 
the ticket 02/16/2016 06:03:00 AM 02/16/2016 10:59:53 AM

Spoke to Jeanette
cleared water from trigger 
and reflector, tested good

PR00035738

LANE 243 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING 
the ticket 02/16/2016 06:03:00 AM 02/16/2016 11:01:26 AM

Spoke to Jeanette
cleared water from trigger 
and reflector, tested good

PR00035739
LANE 543 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 08:04:00 AM 02/16/2016 08:20:02 AM cleaned optical trigger and 
reflector, tested good

PR00035739
LANE 543 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 08:04:00 AM 02/16/2016 08:32:19 AM cleaned optical trigger and 
reflector, tested good

PR00035739
LANE 543 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 08:04:00 AM 02/16/2016 11:02:48 AM cleaned optical trigger and 
reflector, tested good

PR00035740 LANE 122  
Scheduled 

Out Of Tickets 02/16/2016 09:01:58 AM 01/01/1900 12:00:00 AM reloaded tickets, tested 
good

PR00035741
LANE 303 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 02/16/2016 09:25:00 AM 02/16/2016 09:31:15 AM lane not offline, only thr gui 
was red....init 6

PR00035741
LANE 303 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 02/16/2016 09:25:00 AM 02/16/2016 09:45:43 AM lane not offline, only thr gui 
was red....init 6

PR00035741
LANE 303 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 02/16/2016 09:25:00 AM 02/16/2016 11:04:14 AM lane not offline, only thr gui 
was red....init 6

PR00035742 LANE 403 
LPR License 

Not Capturing Plates 02/16/2016 10:30:00 AM 02/16/2016 02:22:15 PM GC - tested good - no 
problem found

PR00035742 LANE 403 
LPR License 

Not Capturing Plates 02/16/2016 10:30:00 AM 02/16/2016 10:45:00 AM GC - tested good - no 
problem found

PR00035742 LANE 403 
LPR License 

Not Capturing Plates 02/16/2016 10:30:00 AM 02/16/2016 10:55:00 AM GC - tested good - no 
problem found

PR00035743
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 10:32:00 AM 02/16/2016 10:45:39 AM sss aps

PR00035743
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 10:32:00 AM 02/16/2016 11:02:09 AM sss aps

PR00035743
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 10:32:00 AM 02/24/2016 09:15:57 AM sss aps

PR00035745 LANE 246 CT 
Cashier 

FROZEN SCREEN 02/16/2016 01:30:00 PM 02/16/2016 01:40:00 PM Stop/start aps.Tested OK.



Standard 2 Hour  APS SS reset App 02/16/2016 05:42:39 PM 20 Y C

Standard 2 Hour  APS SS reset App 02/16/2016 05:42:39 PM 20 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:44:07 PM 15 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:44:07 PM 15 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:44:07 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 02/16/2016 05:48:05 PM 16 Y C

Standard 2 Hour RESET PERL-S/S APS 02/16/2016 05:48:05 PM 16 Y C

Standard 2 Hour RESET PERL-S/S APS 02/16/2016 05:48:05 PM 16 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:51:30 PM 27 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:51:30 PM 27 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/16/2016 05:51:30 PM 27 Y C

Standard 2 Hour 02/16/2016 03:38:40 PM 928 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:53:41 PM 48 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:53:41 PM 48 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:53:41 PM 48 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:52:34 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:52:34 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/16/2016 05:52:34 PM 20 Y C

Standard 2 Hour Reset UPS 02/16/2016 05:55:42 PM 45 Y C

Standard 2 Hour Reset UPS 02/16/2016 05:55:42 PM 45 Y C

Standard 2 Hour Reset UPS 02/16/2016 05:55:42 PM 45 Y C

Standard 2 Hour S/S APS 02/16/2016 05:57:10 PM 10 Y C

Standard 2 Hour S/S APS 02/16/2016 05:57:10 PM 10 Y C

Standard 2 Hour S/S APS 02/16/2016 05:57:10 PM 10 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/16/2016 07:24:55 PM 20 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/16/2016 07:24:55 PM 20 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/16/2016 07:24:55 PM 20 Y C

Standard 2 Hour stop start aps 02/16/2016 07:26:51 PM 21 Y C

Standard 2 Hour stop start aps 02/16/2016 07:26:51 PM 21 Y C

Standard 2 Hour stop start aps 02/16/2016 07:26:51 PM 21 Y C

Standard 2 Hour APS restart 02/16/2016 07:29:49 PM 26 Y C

Standard 2 Hour APS restart 02/16/2016 07:29:49 PM 26 Y C

Standard 2 Hour APS restart 02/16/2016 07:29:49 PM 26 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/16/2016 09:46:49 PM 42 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/16/2016 09:46:49 PM 42 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/16/2016 09:46:49 PM 42 Y C

Standard 2 Hour Cleaned bottom mag he 02/17/2016 02:00:09 PM 182 Y C

Standard 2 Hour Cleaned bottom mag he 02/17/2016 02:00:09 PM 182 Y C

Standard 2 Hour Cleaned bottom mag he 02/17/2016 02:00:09 PM 182 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:00:52 PM 205 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:00:52 PM 205 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:00:52 PM 205 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:19 PM 203 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:19 PM 203 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:19 PM 203 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:52 PM 201 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:52 PM 201 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:01:52 PM 201 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:18 PM 199 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:18 PM 199 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:18 PM 199 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:41 PM 197 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:41 PM 197 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:02:41 PM 197 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:03:02 PM 195 Y C

Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:03:02 PM 195 Y C

PR00035745 LANE 246 CT 
Cashier 

FROZEN SCREEN 02/16/2016 01:30:00 PM 02/16/2016 01:50:00 PM Stop/start aps.Tested OK.

PR00035745 LANE 246 CT 
Cashier 

FROZEN SCREEN 02/16/2016 01:30:00 PM 02/24/2016 09:17:33 AM Stop/start aps.Tested OK.

PR00035746
LANE 245 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:05:00 PM 02/16/2016 03:10:00 PM

called @ 1512 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035746
LANE 245 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:05:00 PM 02/16/2016 03:20:00 PM

called @ 1512 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035746
LANE 245 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:05:00 PM 02/16/2016 07:12:05 PM

called @ 1512 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035747 LANE 403 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/16/2016 03:14:00 PM 02/16/2016 03:20:00 PM

called @ 1515 spoke to
muffy.Stop/start aps and 
reset ez-pass equipment. 
Tested OK.

PR00035747 LANE 403 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/16/2016 03:14:00 PM 02/16/2016 03:30:00 PM

called @ 1515 spoke to
muffy.Stop/start aps and 
reset ez-pass equipment. 
Tested OK.

PR00035747 LANE 403 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/16/2016 03:14:00 PM 02/16/2016 07:13:49 PM

called @ 1515 spoke to
muffy.Stop/start aps and 
reset ez-pass equipment. 
Tested OK.

PR00035748
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:23:00 PM 02/16/2016 03:40:00 PM

called @ 1524 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035748
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:23:00 PM 02/16/2016 03:50:00 PM

called @ 1524 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035748
LANE 543 
ACT 
Automated 

Transport NOT ACCEPTING 
the ticket 02/16/2016 03:23:00 PM 02/16/2016 07:14:42 PM

called @ 1524 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035749 LANE 264 TID 
Ticket Issuing 

Out Of Tickets 02/16/2016 03:28:00 PM 01/01/1900 12:00:00 AM RESTOCKED BY SUP. W. 
NEBLETT AT 15:40

PR00035750
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:27:00 PM 02/16/2016 04:05:00 PM
called @ 1538 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035750
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:27:00 PM 02/16/2016 04:15:00 PM
called @ 1538 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035750
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:27:00 PM 02/16/2016 07:15:35 PM
called @ 1538 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035751
LANE 544 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:35:00 PM 02/16/2016 03:50:00 PM
called @ 1539 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035751
LANE 544 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:35:00 PM 02/16/2016 03:55:00 PM
called @ 1539 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035751
LANE 544 
LPR License 
Plate 

Not Capturing Plates 02/16/2016 03:35:00 PM 02/16/2016 07:16:46 PM
called @ 1539 spoke to
muffy.Cleaned optical 
trigger. Tested OK.

PR00035752
LANE 915 TID 
Ticket Issuing 
Device

No Power 02/16/2016 03:50:00 PM 02/16/2016 04:25:00 PM
called @ 1551 spoke to 
mia.Restore power to ups 
unit. Tested OK.

PR00035752
LANE 915 TID 
Ticket Issuing 
Device

No Power 02/16/2016 03:50:00 PM 02/16/2016 04:35:00 PM
called @ 1551 spoke to 
mia.Restore power to ups 
unit. Tested OK.

PR00035752
LANE 915 TID 
Ticket Issuing 
Device

No Power 02/16/2016 03:50:00 PM 02/16/2016 07:18:30 PM
called @ 1551 spoke to 
mia.Restore power to ups 
unit. Tested OK.

PR00035753
LANE 905 CT 
Cashier 
Terminal

SYSTEM IS NOT 
PROCESSING 
TRANSACTIONS

02/16/2016 04:50:00 PM 02/16/2016 04:50:00 PM
called @ 1654 spoke to
louise.Stop/start aps. 
Tested OK.

PR00035753
LANE 905 CT 
Cashier 
Terminal

SYSTEM IS NOT 
PROCESSING 
TRANSACTIONS

02/16/2016 04:50:00 PM 02/16/2016 05:00:00 PM
called @ 1654 spoke to
louise.Stop/start aps. 
Tested OK.

PR00035753
LANE 905 CT 
Cashier 
Terminal

SYSTEM IS NOT 
PROCESSING 
TRANSACTIONS

02/16/2016 04:50:00 PM 02/16/2016 07:21:32 PM
called @ 1654 spoke to
louise.Stop/start aps. 
Tested OK.

PR00035754 LANE 265 TID 
Ticket Issuing 

Unreadable tickets 02/16/2016 06:15:00 PM 02/16/2016 06:30:00 PM Adjusted magnetic head. 
Tested OK.

PR00035754 LANE 265 TID 
Ticket Issuing 

Unreadable tickets 02/16/2016 06:15:00 PM 02/16/2016 06:35:00 PM Adjusted magnetic head. 
Tested OK.

PR00035754 LANE 265 TID 
Ticket Issuing 

Unreadable tickets 02/16/2016 06:15:00 PM 02/16/2016 09:11:56 PM Adjusted magnetic head. 
Tested OK.

PR00035755 LANE 107 
LPR License 

Not Capturing Plates 02/16/2016 06:34:00 PM 02/16/2016 06:45:00 PM Stop/start aps. Tested OK.

PR00035755 LANE 107 
LPR License 

Not Capturing Plates 02/16/2016 06:34:00 PM 02/16/2016 06:55:00 PM Stop/start aps. Tested OK.

PR00035755 LANE 107 
LPR License 

Not Capturing Plates 02/16/2016 06:34:00 PM 02/16/2016 07:24:45 PM Stop/start aps. Tested OK.

PR00035756 LANE 102 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/16/2016 06:54:00 PM 02/16/2016 07:10:00 PM Stop/start aps. Tested OK.

PR00035756 LANE 102 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/16/2016 06:54:00 PM 02/16/2016 07:20:00 PM Stop/start aps. Tested OK.

PR00035756 LANE 102 
ACT 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/16/2016 06:54:00 PM 02/16/2016 09:20:10 PM Stop/start aps. Tested OK.

PR00035757
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/16/2016 08:53:00 PM 02/16/2016 09:28:25 PM
called @ 2055 spoke to 
brianna.Adjusted magnetic 
head. Tested OK.

PR00035757
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/16/2016 08:53:00 PM 02/16/2016 09:30:00 PM
called @ 2055 spoke to 
brianna.Adjusted magnetic 
head. Tested OK.

PR00035757
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/16/2016 08:53:00 PM 02/16/2016 09:35:00 PM
called @ 2055 spoke to 
brianna.Adjusted magnetic 
head. Tested OK.

PR00035758
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 03:33:00 AM 02/17/2016 06:25:31 AM
Spoke to Christina
cleared smeg from head, 
tested good

PR00035758
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 03:33:00 AM 02/17/2016 06:35:44 AM
Spoke to Christina
cleared smeg from head, 
tested good

PR00035758
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 03:33:00 AM 02/17/2016 08:06:28 PM
Spoke to Christina
cleared smeg from head, 
tested good

PR00035759 LANE 104 CT 
Cashier 

No Power 02/17/2016 03:35:00 AM 02/17/2016 05:56:26 AM Spoke to Christina
airport wide PA power 

PR00035759 LANE 104 CT 
Cashier 

No Power 02/17/2016 03:35:00 AM 02/17/2016 07:00:18 AM Spoke to Christina
airport wide PA power 

PR00035759 LANE 104 CT 
Cashier 

No Power 02/17/2016 03:35:00 AM 02/17/2016 08:03:51 PM Spoke to Christina
airport wide PA power 

PR00035760 LANE 243 CT 
Cashier 

No Power 02/17/2016 03:37:00 AM 02/17/2016 05:54:17 AM Spoke to Christina
airport wide PA power 

PR00035760 LANE 243 CT 
Cashier 

No Power 02/17/2016 03:37:00 AM 02/17/2016 07:00:59 AM Spoke to Christina
airport wide PA power 

PR00035760 LANE 243 CT 
Cashier 

No Power 02/17/2016 03:37:00 AM 02/17/2016 08:08:54 PM Spoke to Christina
airport wide PA power 

PR00035761 LANE 304 
ACT 

No Power 02/17/2016 03:39:00 AM 02/17/2016 05:54:41 AM Spoke to Christina
airport wide PA power 

PR00035761 LANE 304 
ACT 

No Power 02/17/2016 03:39:00 AM 02/17/2016 07:00:27 AM Spoke to Christina
airport wide PA power 

PR00035761 LANE 304 
ACT 

No Power 02/17/2016 03:39:00 AM 02/17/2016 08:10:43 PM Spoke to Christina
airport wide PA power 

PR00035762 LANE 307 CT 
Cashier 

No Power 02/17/2016 03:41:00 AM 02/17/2016 05:54:52 AM Spoke to Christina
airport wide PA power 

PR00035762 LANE 307 CT 
Cashier 

No Power 02/17/2016 03:41:00 AM 02/17/2016 07:00:00 AM Spoke to Christina
airport wide PA power 

PR00035762 LANE 307 CT 
Cashier 

No Power 02/17/2016 03:41:00 AM 02/17/2016 08:12:44 PM Spoke to Christina
airport wide PA power 

PR00035763 LANE 308 
ACT 

No Power 02/17/2016 03:43:00 AM 02/17/2016 05:55:11 AM Spoke to Christina
airport wide PA power 

PR00035763 LANE 308 
ACT 

No Power 02/17/2016 03:43:00 AM 02/17/2016 07:00:26 AM Spoke to Christina
airport wide PA power 

PR00035763 LANE 308 
ACT 

No Power 02/17/2016 03:43:00 AM 02/17/2016 08:18:41 PM Spoke to Christina
airport wide PA power 

PR00035764 LANE 541 CT 
Cashier 

No Power 02/17/2016 03:47:00 AM 02/17/2016 05:55:28 AM Spoke to Christina
airport wide PA power 

PR00035764 LANE 541 CT 
Cashier No Power 02/17/2016 03:47:00 AM 02/17/2016 07:02:48 AM Spoke to Christina

airport wide PA power 



Standard 2 Hour 3RD.PARTY INVOLVED02/17/2016 02:03:02 PM 195 Y C

Standard 2 Hour Replaced monitor 02/17/2016 02:03:52 PM 209 Y C

Standard 2 Hour Replaced monitor 02/17/2016 02:03:52 PM 209 Y C

Standard 2 Hour Replaced monitor 02/17/2016 02:03:52 PM 209 Y C

Standard 2 Hour s/s aps 02/17/2016 02:04:22 PM 133 Y C

Standard 2 Hour s/s aps 02/17/2016 02:04:22 PM 133 Y C

Standard 2 Hour s/s aps 02/17/2016 02:04:22 PM 133 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 02:04:53 PM 151 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 02:04:53 PM 151 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 02:04:53 PM 151 Y C

Standard 2 Hour Port Authority Power Re02/17/2016 02:05:23 PM 203 Y C

Standard 2 Hour Port Authority Power Re02/17/2016 02:05:23 PM 203 Y C

Standard 2 Hour Port Authority Power Re02/17/2016 02:05:23 PM 203 Y C

Standard 2 Hour RESTART APS 02/17/2016 01:52:58 PM 28 Y C

Standard 2 Hour RESTART APS 02/17/2016 01:52:58 PM 28 Y C

Standard 2 Hour RESTART APS 02/17/2016 01:52:58 PM 28 Y C

Standard 2 Hour REPLACED DEFECTIV 02/17/2016 02:06:15 PM 102 Y C

Standard 2 Hour REPLACED DEFECTIV 02/17/2016 02:06:15 PM 102 Y C

Standard 2 Hour REPLACED DEFECTIV 02/17/2016 02:06:15 PM 102 Y C

Standard 2 Hour REPLACE RIBBON 02/17/2016 02:10:07 PM 15 Y C

Standard 2 Hour REPLACE RIBBON 02/17/2016 02:10:07 PM 15 Y C

Standard 2 Hour REPLACE RIBBON 02/17/2016 02:10:07 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 02/17/2016 02:08:03 PM 22 Y C

Standard 2 Hour RESET PERL-S/S APS 02/17/2016 02:08:03 PM 22 Y C

Standard 2 Hour RESET PERL-S/S APS 02/17/2016 02:08:03 PM 22 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 11:18:12 AM 51 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 11:18:12 AM 51 Y C

Standard 2 Hour ACT OF OTHERS 02/17/2016 11:18:12 AM 51 Y C

Standard 2 Hour APS Reset/Restart 02/17/2016 11:15:18 AM 37 Y C

Standard 2 Hour APS Reset/Restart 02/17/2016 11:15:18 AM 37 Y C

Standard 2 Hour APS Reset/Restart 02/17/2016 11:15:18 AM 37 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/17/2016 02:09:02 PM 28 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/17/2016 02:09:02 PM 28 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/17/2016 02:09:02 PM 28 Y C

Standard 2 Hour REPLACED RIBBON 02/17/2016 02:06:22 PM 19 Y C

Standard 2 Hour REPLACED RIBBON 02/17/2016 02:06:22 PM 19 Y C

Standard 2 Hour REPLACED RIBBON 02/17/2016 02:06:22 PM 19 Y C

Standard 2 Hour REHOME CAMERA 02/17/2016 11:36:33 AM 15 Y C

Standard 2 Hour REHOME CAMERA 02/17/2016 11:36:33 AM 15 Y C

Standard 2 Hour REHOME CAMERA 02/17/2016 11:36:33 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 02:04:54 PM 10 Y C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 02:04:54 PM 10 Y C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 02:04:54 PM 10 Y C

Standard 2 Hour Reloaded pip and eng fi 02/17/2016 02:03:52 PM 33 Y C

Standard 2 Hour Reloaded pip and eng fi 02/17/2016 02:03:52 PM 33 Y C

Standard 2 Hour Reloaded pip and eng fi 02/17/2016 02:03:52 PM 33 Y C

Standard 2 Hour Cleaned bottom mag he 02/17/2016 01:55:45 PM 23 Y C

Standard 2 Hour Cleaned bottom mag he 02/17/2016 01:55:45 PM 23 Y C

PR00035764 LANE 541 CT 
Cashier 

No Power 02/17/2016 03:47:00 AM 02/17/2016 08:21:26 PM Spoke to Christina
airport wide PA power 

PR00035765 POF 004 
Display No Power 02/17/2016 03:49:00 AM 02/17/2016 05:55:47 AM

Spoke to Christina
airport wide PA power 
problem, replaced batteries 
in UPS

PR00035765 POF 004 
Display No Power 02/17/2016 03:49:00 AM 02/17/2016 07:18:27 AM

Spoke to Christina
airport wide PA power 
problem, replaced batteries 
in UPS

PR00035765 POF 004 
Display No Power 02/17/2016 03:49:00 AM 02/17/2016 08:23:04 PM

Spoke to Christina
airport wide PA power 
problem, replaced batteries 
in UPS

PR00035766 POF 005 
Transport TICKET JAMS 02/17/2016 03:52:00 AM 02/17/2016 05:53:29 AM Spoke to Christina

PR00035766 POF 005 
Transport TICKET JAMS 02/17/2016 03:52:00 AM 02/17/2016 06:05:59 AM Spoke to Christina

PR00035766 POF 005 
Transport TICKET JAMS 02/17/2016 03:52:00 AM 02/24/2016 09:28:31 AM Spoke to Christina

PR00035767 POF 007 
Display

NO POWER 02/17/2016 03:54:00 AM 02/17/2016 02:57:47 PM Spoke to Christina
airport wide PA power 

PR00035767 POF 007 
Display

NO POWER 02/17/2016 03:54:00 AM 02/17/2016 05:56:08 AM Spoke to Christina
airport wide PA power 

PR00035767 POF 007 
Display

NO POWER 02/17/2016 03:54:00 AM 02/17/2016 06:25:30 AM Spoke to Christina
airport wide PA power 

PR00035768 LANE 915 TID 
Ticket Issuing 

No Power 02/17/2016 04:00:00 AM 02/17/2016 02:54:41 PM Spoke to Christina
airport wide PA power 

PR00035768 LANE 915 TID 
Ticket Issuing 

No Power 02/17/2016 04:00:00 AM 02/17/2016 05:59:21 AM Spoke to Christina
airport wide PA power 

PR00035768 LANE 915 TID 
Ticket Issuing 

No Power 02/17/2016 04:00:00 AM 02/17/2016 07:23:00 AM Spoke to Christina
airport wide PA power 

PR00035769 LANE 102 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/17/2016 06:17:00 AM 02/17/2016 02:51:46 PM Spoke to Latifah
sss aps

PR00035769 LANE 102 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/17/2016 06:17:00 AM 02/17/2016 06:30:30 AM Spoke to Latifah
sss aps

PR00035769 LANE 102 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/17/2016 06:17:00 AM 02/17/2016 06:45:38 AM Spoke to Latifah
sss aps

PR00035770 LANE 267 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/17/2016 06:18:00 AM 02/17/2016 02:47:10 PM Spoke to Latifah
replaced sapphire

PR00035770 LANE 267 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/17/2016 06:18:00 AM 02/17/2016 06:45:38 AM Spoke to Latifah
replaced sapphire

PR00035770 LANE 267 TID 
Ticket Issuing 

TRANSPORT WILL NOT 
ISSUE TICKETS

02/17/2016 06:18:00 AM 02/17/2016 08:00:48 AM Spoke to Latifah
replaced sapphire

PR00035771
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/17/2016 08:35:00 AM 02/17/2016 02:44:35 PM
243 not printing on tickets,
spoke to gabrielle GC - 
replaced ribbon

PR00035771
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/17/2016 08:35:00 AM 02/17/2016 08:45:00 AM
243 not printing on tickets,
spoke to gabrielle GC - 
replaced ribbon

PR00035771
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/17/2016 08:35:00 AM 02/17/2016 08:50:00 AM
243 not printing on tickets,
spoke to gabrielle GC - 
replaced ribbon

PR00035772 LANE 243 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/17/2016 08:53:00 AM 02/17/2016 02:41:24 PM

243 EZ Pass outside not 
working, spoke to Mia GC - 
reset application

PR00035772 LANE 243 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/17/2016 08:53:00 AM 02/17/2016 09:10:00 AM

243 EZ Pass outside not 
working, spoke to Mia GC - 
reset application

PR00035772 LANE 243 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/17/2016 08:53:00 AM 02/17/2016 09:15:00 AM

243 EZ Pass outside not 
working, spoke to Mia GC - 
reset application

PR00035773 POF 012 
Transport OFFLINE 02/17/2016 09:54:00 AM 02/17/2016 10:05:01 AM

pof 12 offline, spoke to
due to earlier power 
problems.   reset com 
controller

PR00035773 POF 012 
Transport OFFLINE 02/17/2016 09:54:00 AM 02/17/2016 10:45:12 AM

pof 12 offline, spoke to
due to earlier power 
problems.   reset com 
controller

PR00035773 POF 012 
Transport OFFLINE 02/17/2016 09:54:00 AM 02/17/2016 12:37:55 PM

pof 12 offline, spoke to
due to earlier power 
problems.   reset com 
controller

PR00035774

LANE 308 
ACT 
Automated 
Cashier 
Terminal

LANE OFFLINE 02/17/2016 09:58:00 AM 02/17/2016 10:20:00 AM

308 offline, spoke to mia
PR00035763 due to earlier 
power problems.   reset 
UPS and sapphire lane 
controller

PR00035774

LANE 308 
ACT 
Automated 
Cashier 
Terminal

LANE OFFLINE 02/17/2016 09:58:00 AM 02/17/2016 10:35:10 AM

308 offline, spoke to mia
PR00035763 due to earlier 
power problems.   reset 
UPS and sapphire lane 
controller

PR00035774

LANE 308 
ACT 
Automated 
Cashier 
Terminal

LANE OFFLINE 02/17/2016 09:58:00 AM 02/17/2016 12:31:23 PM

308 offline, spoke to mia
PR00035763 due to earlier 
power problems.   reset 
UPS and sapphire lane 
controller

PR00035775

LANE 106 
ACT 
Automated 
Cashier 

Transport is unable to read 
ticket 02/17/2016 11:07:00 AM 02/17/2016 02:38:24 PM

106 ticket transport not 
reading tickets, spoke to 
michelle GC - adjusted 
maghead

PR00035775

LANE 106 
ACT 
Automated 
Cashier 

Transport is unable to read 
ticket 02/17/2016 11:07:00 AM 02/17/2016 11:25:00 AM

106 ticket transport not 
reading tickets, spoke to 
michelle GC - adjusted 
maghead

PR00035775

LANE 106 
ACT 
Automated 
Cashier 

Transport is unable to read 
ticket 02/17/2016 11:07:00 AM 02/17/2016 11:35:00 AM

106 ticket transport not 
reading tickets, spoke to 
michelle GC - adjusted 
maghead

PR00035776
LANE 461 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/17/2016 11:14:00 AM 02/17/2016 02:34:41 PM
461 print quality, ribbon
change, spoke to michelle 
GC - replaced ribbon

PR00035776
LANE 461 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/17/2016 11:14:00 AM 02/17/2016 11:30:00 AM
461 print quality, ribbon
change, spoke to michelle 
GC - replaced ribbon

PR00035776
LANE 461 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/17/2016 11:14:00 AM 02/17/2016 11:33:00 AM
461 print quality, ribbon
change, spoke to michelle 
GC - replaced ribbon

PR00035777
LANE 324 TID 
Ticket Issuing 
Device

No CCTV image 02/17/2016 11:21:00 AM 02/17/2016 11:35:24 AM
324 cctv facing down, 
spoke to
rehomed cctv camera

PR00035777
LANE 324 TID 
Ticket Issuing 
Device

No CCTV image 02/17/2016 11:21:00 AM 02/17/2016 11:36:23 AM
324 cctv facing down, 
spoke to
rehomed cctv camera

PR00035777
LANE 324 TID 
Ticket Issuing 
Device

No CCTV image 02/17/2016 11:21:00 AM 02/17/2016 12:25:41 PM
324 cctv facing down, 
spoke to
rehomed cctv camera

PR00035778
LANE 463 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:30:00 AM 02/17/2016 02:31:45 PM

463 lpr 0% confidence level,
spoke to
capturing lp. ntf see 
attached file

PR00035778
LANE 463 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:30:00 AM 02/17/2016 11:33:35 AM

463 lpr 0% confidence level,
spoke to
capturing lp. ntf see 
attached file

PR00035778
LANE 463 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:30:00 AM 02/17/2016 11:40:00 AM

463 lpr 0% confidence level,
spoke to
capturing lp. ntf see 
attached file

PR00035779
LANE 563 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:32:00 AM 02/17/2016 02:28:03 PM

563 lpr 0% confidence level,
spoke to gabrielle GC - 
reset lpr

PR00035779
LANE 563 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:32:00 AM 02/17/2016 11:45:00 AM

563 lpr 0% confidence level,
spoke to gabrielle GC - 
reset lpr

PR00035779
LANE 563 TID 
Ticket Issuing 
Device

LOW CONFIDENCE 
IMAGES 02/17/2016 11:32:00 AM 02/17/2016 12:05:00 PM

563 lpr 0% confidence level,
spoke to gabrielle GC - 
reset lpr

PR00035780
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 01:02:00 PM 02/17/2016 01:11:06 PM

561 unreadables, spoke to
sam
cleared buildup from 
maghead, tested good

PR00035780
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 01:02:00 PM 02/17/2016 01:25:24 PM

561 unreadables, spoke to
sam
cleared buildup from 
maghead, tested good



Standard 2 Hour Cleaned bottom mag he 02/17/2016 01:55:45 PM 23 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:11:11 PM 20 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:11:11 PM 20 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:11:11 PM 20 Y C

Standard 2 Hour CABLE DAMAGED OR 02/17/2016 09:48:16 PM 38 Y C

Standard 2 Hour CABLE DAMAGED OR 02/17/2016 09:48:16 PM 38 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:07:37 PM 41 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:07:37 PM 41 Y C

Standard 2 Hour  APS SS reset App 02/17/2016 02:07:37 PM 41 Y C

Standard 2 Hour NO POWER OR DISCO02/17/2016 09:43:07 PM 50 Y C

Standard 2 Hour NO POWER OR DISCO02/17/2016 09:43:07 PM 50 Y C

Standard 2 Hour NO POWER OR DISCO02/17/2016 09:43:07 PM 50 Y C

Standard 2 Hour stop start aps 02/17/2016 09:46:33 PM 20 Y C

Standard 2 Hour stop start aps 02/17/2016 09:46:33 PM 20 Y C

Standard 2 Hour stop start aps 02/17/2016 09:46:33 PM 20 Y C

Standard 2 Hour 02/17/2016 08:28:49 PM 1206 Y C

Standard 2 Hour ACT OF OTHER 02/17/2016 09:45:05 PM 17 Y C

Standard 2 Hour ACT OF OTHER 02/17/2016 09:45:05 PM 17 Y C

Standard 2 Hour ACT OF OTHER 02/17/2016 09:45:05 PM 17 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 07:08:11 AM 102 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 07:08:11 AM 102 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 07:08:11 AM 102 Y C

Standard 2 Hour Software 02/18/2016 07:09:33 AM 60 Y C

Standard 2 Hour Software 02/18/2016 07:09:33 AM 60 Y C

Standard 2 Hour Software 02/18/2016 07:09:33 AM 60 Y C

Standard 2 Hour S/S APS 02/18/2016 07:08:48 AM 35 Y C

Standard 2 Hour S/S APS 02/18/2016 07:08:48 AM 35 Y C

Standard 2 Hour S/S APS 02/18/2016 07:08:48 AM 35 Y C

Standard 2 Hour Act of other 02/20/2016 01:40:07 PM 454 Y C

Standard 2 Hour Act of other 02/20/2016 01:40:07 PM 454 Y C

Standard 2 Hour Act of other 02/20/2016 01:40:07 PM 454 Y C

Standard 2 Hour Act of other 02/20/2016 01:40:07 PM 454 Y C

Standard 2 Hour APS restart 02/18/2016 07:14:37 AM 18 Y C

Standard 2 Hour APS restart 02/18/2016 07:14:37 AM 18 Y C

Standard 2 Hour S/S APS 02/18/2016 08:57:12 AM 49 Y C

Standard 2 Hour S/S APS 02/18/2016 08:57:12 AM 49 Y C

Standard 2 Hour S/S APS 02/18/2016 08:57:12 AM 49 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 09:56:05 AM 34 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 09:56:05 AM 34 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 09:56:05 AM 34 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 09:56:05 AM 34 Y C

Standard 2 Hour S/S APS 02/18/2016 01:54:23 PM 36 Y C

Standard 2 Hour S/S APS 02/18/2016 01:54:23 PM 36 Y C

Standard 2 Hour S/S APS 02/18/2016 01:54:23 PM 36 Y C

Standard 2 Hour Reset PIP server 02/18/2016 01:50:00 PM 18 Y C

Standard 2 Hour Reset PIP server 02/18/2016 01:50:00 PM 18 Y C

Standard 2 Hour stop start aps 02/18/2016 01:51:30 PM 27 Y C

Standard 2 Hour stop start aps 02/18/2016 01:51:30 PM 27 Y C

Standard 2 Hour RESET CONTROLLER 02/18/2016 10:07:58 PM 40 Y C

Standard 2 Hour RESET CONTROLLER 02/18/2016 10:07:58 PM 40 Y C

Standard 2 Hour RESET CONTROLLER 02/18/2016 10:07:58 PM 40 Y C

Standard 2 Hour 02/18/2016 06:36:17 PM 1115 Y C

Standard 2 Hour Reset PIP server 02/18/2016 10:06:20 PM 37 Y C

Standard 2 Hour Reset PIP server 02/18/2016 10:06:20 PM 37 Y C

PR00035780
LANE 561 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/17/2016 01:02:00 PM 02/17/2016 02:26:08 PM

561 unreadables, spoke to
sam
cleared buildup from 
maghead, tested good

PR00035781 LANE 103 CT 
Cashier 

FROZEN SCREEN 02/17/2016 01:16:00 PM 02/17/2016 01:30:00 PM 103 frozen screen, spoke to 
GC - reset application

PR00035781 LANE 103 CT 
Cashier 

FROZEN SCREEN 02/17/2016 01:16:00 PM 02/17/2016 01:36:00 PM 103 frozen screen, spoke to 
GC - reset application

PR00035781 LANE 103 CT 
Cashier 

FROZEN SCREEN 02/17/2016 01:16:00 PM 02/17/2016 02:24:38 PM 103 frozen screen, spoke to 
GC - reset application

PR00035782 LANE 102 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/17/2016 01:22:00 PM 02/17/2016 01:45:00 PM
102 touch screen not 
working, spoke to GL - reset
monitor

PR00035782 LANE 102 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

02/17/2016 01:22:00 PM 02/17/2016 02:00:00 PM
102 touch screen not 
working, spoke to GL - reset
monitor

PR00035783 LANE 245 
ACT 

FROZEN SCREEN 02/17/2016 01:26:00 PM 02/17/2016 01:50:22 PM 245 frozen screen, spoke to 
sam

PR00035783 LANE 245 
ACT 

FROZEN SCREEN 02/17/2016 01:26:00 PM 02/17/2016 02:07:31 PM 245 frozen screen, spoke to 
sam

PR00035783 LANE 245 
ACT 

FROZEN SCREEN 02/17/2016 01:26:00 PM 02/17/2016 02:19:52 PM 245 frozen screen, spoke to 
sam

PR00035784 LANE 821 
Gate LANE OR LANES OFFLINE 02/17/2016 05:30:00 PM 02/17/2016 05:42:00 PM

Lane # 821 Off line.. Spoke
to  Kelley @17:30 GC - 
replaced sapphire

PR00035784 LANE 821 
Gate LANE OR LANES OFFLINE 02/17/2016 05:30:00 PM 02/17/2016 06:20:00 PM

Lane # 821 Off line.. Spoke
to  Kelley @17:30 GC - 
replaced sapphire

PR00035784 LANE 821 
Gate LANE OR LANES OFFLINE 02/17/2016 05:30:00 PM 02/17/2016 09:49:05 PM

Lane # 821 Off line.. Spoke
to  Kelley @17:30 GC - 
replaced sapphire

PR00035785
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/17/2016 06:06:00 PM 02/17/2016 06:20:00 PM
Lane #106 , Not Capturing
Plates.Spoke to Mia 
@18:08 GC - reset 

PR00035785
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/17/2016 06:06:00 PM 02/17/2016 06:26:00 PM
Lane #106 , Not Capturing
Plates.Spoke to Mia 
@18:08 GC - reset 

PR00035785
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/17/2016 06:06:00 PM 02/17/2016 09:51:40 PM
Lane #106 , Not Capturing
Plates.Spoke to Mia 
@18:08 GC - reset 

PR00035787 LANE 561 TID 
Ticket Issuing 

Out Of Tickets 02/17/2016 08:06:00 PM 01/01/1900 12:00:00 AM Restock Ticket by 
Supervisor J.Denis @ 2006

PR00035788
LANE 244 CT 
Cashier 
Terminal

CREDIT CARD 
TRANSACTIONS ARE NOT 
PROCESSING

02/17/2016 08:58:00 PM 02/17/2016 09:10:00 PM

Lane #244, Credit Card 
stuck in machine. Spoke to 
Tiara @21:00 GC - 
removed thick credit card

PR00035788
LANE 244 CT 
Cashier 
Terminal

CREDIT CARD 
TRANSACTIONS ARE NOT 
PROCESSING

02/17/2016 08:58:00 PM 02/17/2016 09:15:00 PM

Lane #244, Credit Card 
stuck in machine. Spoke to 
Tiara @21:00 GC - 
removed thick credit card

PR00035788
LANE 244 CT 
Cashier 
Terminal

CREDIT CARD 
TRANSACTIONS ARE NOT 
PROCESSING

02/17/2016 08:58:00 PM 02/17/2016 09:55:05 PM

Lane #244, Credit Card 
stuck in machine. Spoke to 
Tiara @21:00 GC - 
removed thick credit card

PR00035789 LANE 913 TID 
Ticket Issuing 

Out of Service 02/18/2016 05:08:00 AM 02/18/2016 06:00:22 AM Spoke to Jean
cleared jam, tested good

PR00035789 LANE 913 TID 
Ticket Issuing 

Out of Service 02/18/2016 05:08:00 AM 02/18/2016 06:50:18 AM Spoke to Jean
cleared jam, tested good

PR00035789 LANE 913 TID 
Ticket Issuing 

Out of Service 02/18/2016 05:08:00 AM 02/18/2016 09:38:40 AM Spoke to Jean
cleared jam, tested good

PR00035790 POF 010 
Transport Not Accepting Tickets 02/18/2016 05:09:00 AM 02/18/2016 05:50:07 AM Spoke to Jean

sss aps

PR00035790 POF 010 
Transport Not Accepting Tickets 02/18/2016 05:09:00 AM 02/18/2016 06:09:16 AM Spoke to Jean

sss aps

PR00035790 POF 010 
Transport Not Accepting Tickets 02/18/2016 05:09:00 AM 02/18/2016 09:36:27 AM Spoke to Jean

sss aps

PR00035791
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 05:41:00 AM 02/18/2016 05:55:11 AM Spoke to Jean
sss aps

PR00035791
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 05:41:00 AM 02/18/2016 06:16:25 AM Spoke to Jean
sss aps

PR00035791
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 05:41:00 AM 02/18/2016 09:34:30 AM Spoke to Jean
sss aps

PR00035792 LANE 901 
Gate Hit by Vehicle 02/18/2016 05:46:00 AM 02/18/2016 06:30:50 AM

Spoke to Christina
needs gate cabinet...ref to 
N Cobrand, site supervisor -
cabinet replaced, back in 
service

PR00035792 LANE 901 
Gate Hit by Vehicle 02/18/2016 05:46:00 AM 02/18/2016 08:00:37 AM

Spoke to Christina
needs gate cabinet...ref to 
N Cobrand, site supervisor -
cabinet replaced, back in 
service

PR00035792 LANE 901 
Gate Hit by Vehicle 02/18/2016 05:46:00 AM 02/20/2016 01:20:00 PM

Spoke to Christina
needs gate cabinet...ref to 
N Cobrand, site supervisor -
cabinet replaced, back in 
service

PR00035792 LANE 901 
Gate Hit by Vehicle 02/18/2016 05:46:00 AM 03/02/2016 10:53:14 AM

Spoke to Christina
needs gate cabinet...ref to 
N Cobrand, site supervisor -
cabinet replaced, back in 
service

PR00035793 LANE 104 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/18/2016 06:56:00 AM 02/18/2016 07:01:16 AM Spoke to Jean
sss aps

PR00035793 LANE 104 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/18/2016 06:56:00 AM 02/18/2016 07:14:26 AM Spoke to Jean
sss aps

PR00035794 LANE 246 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/18/2016 07:21:00 AM 02/18/2016 07:45:50 AM spoke with Jen
ss aps tdccr back online

PR00035794 LANE 246 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/18/2016 07:21:00 AM 02/18/2016 08:10:07 AM spoke with Jen
ss aps tdccr back online

PR00035794 LANE 246 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/18/2016 07:21:00 AM 02/18/2016 09:17:47 AM spoke with Jen
ss aps tdccr back online

PR00035795
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 09:11:00 AM 02/18/2016 09:25:23 AM
spoke with kennedy
sss aps, cleared jam, tested
good

PR00035795
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 09:11:00 AM 02/18/2016 09:45:54 AM
spoke with kennedy
sss aps, cleared jam, tested
good

PR00035795
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 09:11:00 AM 02/18/2016 11:50:26 AM
spoke with kennedy
sss aps, cleared jam, tested
good

PR00035795
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 09:11:00 AM 02/18/2016 11:53:31 AM
spoke with kennedy
sss aps, cleared jam, tested
good

PR00035796 LANE 265 TID 
Ticket Issuing 

Out of Service 02/18/2016 10:09:00 AM 02/18/2016 02:02:43 PM spoke with Nash GC - reset 
application

PR00035796 LANE 265 TID 
Ticket Issuing 

Out of Service 02/18/2016 10:09:00 AM 02/18/2016 10:25:00 AM spoke with Nash GC - reset 
application

PR00035796 LANE 265 TID 
Ticket Issuing 

Out of Service 02/18/2016 10:09:00 AM 02/18/2016 10:45:00 AM spoke with Nash GC - reset 
application

PR00035797 LANE 106 
LPR License 

Not Capturing Plates 02/18/2016 11:07:00 AM 02/18/2016 11:09:45 AM spoke with rosalyn
sss aps

PR00035797 LANE 106 
LPR License 

Not Capturing Plates 02/18/2016 11:07:00 AM 02/18/2016 11:25:00 AM spoke with rosalyn
sss aps

PR00035798 LANE 106 
LPR License 

Not Capturing Plates 02/18/2016 01:18:00 PM 02/18/2016 01:25:31 PM spoke with Nash
reloaded pip, tested good

PR00035798 LANE 106 
LPR License 

Not Capturing Plates 02/18/2016 01:18:00 PM 02/18/2016 01:45:40 PM spoke with Nash
reloaded pip, tested good

PR00035799 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE

02/18/2016 04:50:00 PM 02/18/2016 05:20:00 PM reset

PR00035799 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE

02/18/2016 04:50:00 PM 02/18/2016 05:30:00 PM reset

PR00035799 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE

02/18/2016 04:50:00 PM 02/18/2016 10:33:53 PM reset

PR00035801
LANE 126 TID 
Ticket Issuing 
Device

Out Of Tickets 02/18/2016 06:35:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00035802
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/18/2016 07:13:00 PM 02/18/2016 07:40:00 PM reset lpr

PR00035802
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/18/2016 07:13:00 PM 02/18/2016 07:50:00 PM reset lpr



Standard 2 Hour Reset PIP server 02/18/2016 10:06:20 PM 37 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 10:04:18 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/18/2016 10:04:18 PM 39 Y C

Standard 2 Hour S/S APS 02/18/2016 10:02:27 PM 34 Y C

Standard 2 Hour S/S APS 02/18/2016 10:02:27 PM 34 Y C

Standard 2 Hour S/S APS 02/18/2016 10:02:27 PM 34 Y C

Standard 2 Hour RESTART APS 02/18/2016 09:59:55 PM 25 Y C

Standard 2 Hour RESTART APS 02/18/2016 09:59:55 PM 25 Y C

Standard 2 Hour RESTART APS 02/18/2016 09:59:55 PM 25 Y C

Standard 2 Hour REPLACED DEFECTIV 02/19/2016 06:35:11 AM 68 Y C

Standard 2 Hour REPLACED DEFECTIV 02/19/2016 06:35:11 AM 68 Y C

Standard 2 Hour REPLACED DEFECTIV 02/19/2016 06:35:11 AM 68 Y C

Standard 2 Hour 02/24/2016 09:40:00 AM 377 Y C

Standard 2 Hour APS RESTART 02/19/2016 01:41:34 PM 16 Y C

Standard 2 Hour APS RESTART 02/19/2016 01:41:34 PM 16 Y C

Standard 2 Hour APS RESTART 02/19/2016 01:41:34 PM 16 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:42:42 PM 35 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:42:42 PM 35 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:42:42 PM 35 Y C

Standard 2 Hour CLEARED TICKET JAM02/19/2016 01:44:41 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM02/19/2016 01:44:41 PM 25 Y C

Standard 2 Hour CLEARED TICKET JAM02/19/2016 01:44:41 PM 25 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:45:51 PM 28 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:45:51 PM 28 Y C

Standard 2 Hour REPLACED RIBBON 02/19/2016 01:45:51 PM 28 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/19/2016 01:47:13 PM 31 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/19/2016 01:47:13 PM 31 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/19/2016 01:47:13 PM 31 Y C

Standard 2 Hour Port Authority power res02/19/2016 01:49:20 PM 71 Y C

Standard 2 Hour Port Authority power res02/19/2016 01:49:20 PM 71 Y C

Standard 2 Hour Port Authority power res02/19/2016 01:50:21 PM 593 Y C

Standard 2 Hour Port Authority power res02/19/2016 01:50:21 PM 593 Y C

Standard 2 Hour APS Reset/Restart 02/19/2016 01:50:55 PM 19 Y C

Standard 2 Hour APS Reset/Restart 02/19/2016 01:50:55 PM 19 Y C

Standard 2 Hour APS Reset/Restart 02/19/2016 01:50:55 PM 19 Y C

Standard 2 Hour RESTART APS 02/19/2016 04:43:56 PM 20 Y C

Standard 2 Hour RESTART APS 02/19/2016 04:43:56 PM 20 Y C

Standard 2 Hour RESTART APS 02/19/2016 04:43:56 PM 20 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:50:06 PM 23 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:50:06 PM 23 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:50:06 PM 23 Y C

Standard 2 Hour      S/S APS 02/19/2016 04:52:12 PM 12 Y C

Standard 2 Hour      S/S APS 02/19/2016 04:52:12 PM 12 Y C

Standard 2 Hour      S/S APS 02/19/2016 04:52:12 PM 12 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:53:34 PM 21 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:53:34 PM 21 Y C

Standard 2 Hour clear tkt. jam 02/19/2016 04:53:34 PM 21 Y C

Standard 2 Hour APS restart 02/19/2016 05:06:33 PM 61 Y C

Standard 2 Hour APS restart 02/19/2016 05:06:33 PM 61 Y C

Standard 2 Hour APS restart 02/19/2016 05:06:33 PM 61 Y C

Standard 2 Hour ACT OF OTHER 02/20/2016 06:28:52 AM 331 Y C

Standard 2 Hour ACT OF OTHER 02/20/2016 06:28:52 AM 331 Y C

Standard 2 Hour ACT OF OTHER 02/20/2016 06:28:52 AM 331 Y C

Standard 2 Hour s/s aps 02/20/2016 06:26:53 AM 176 Y C

PR00035802
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/18/2016 07:13:00 PM 02/18/2016 09:40:07 PM reset lpr

PR00035803
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 07:51:00 PM 02/18/2016 08:20:00 PM removed ticket jam

PR00035803
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/18/2016 07:51:00 PM 02/18/2016 08:30:00 PM removed ticket jam

PR00035804 POF 012 
Transport Out of Service 02/18/2016 08:46:00 PM 02/18/2016 09:00:00 PM reset

PR00035804 POF 012 
Transport Out of Service 02/18/2016 08:46:00 PM 02/18/2016 09:20:00 PM reset

PR00035804 POF 012 
Transport Out of Service 02/18/2016 08:46:00 PM 02/18/2016 10:37:22 PM reset

PR00035805
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/18/2016 09:10:00 PM 02/18/2016 09:25:00 PM reset

PR00035805
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/18/2016 09:10:00 PM 02/18/2016 09:35:00 PM reset

PR00035805
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE 
IMAGES 02/18/2016 09:10:00 PM 02/18/2016 10:38:55 PM reset

PR00035806
LANE 322 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 02/19/2016 05:26:00 AM 02/19/2016 05:58:00 AM

Spoke to Jean
flashed 420, init 6, replaced 
transport

PR00035806
LANE 322 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 02/19/2016 05:26:00 AM 02/19/2016 06:34:57 AM

Spoke to Jean
flashed 420, init 6, replaced 
transport

PR00035806
LANE 322 TID 
Ticket Issuing 
Device

ISSUING RETRACTED 
TICKETS 02/19/2016 05:26:00 AM 02/19/2016 12:08:13 PM

Spoke to Jean
flashed 420, init 6, replaced 
transport

PR00035807 Mobile LPI UNABLE TO TRANSFER 
DATA 02/19/2016 06:17:00 AM 02/24/2016 09:40:43 AM

spoke with Jean, prompt.
restored IP address 
(ncobrand)

PR00035808
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/19/2016 07:19:00 AM 02/19/2016 02:10:41 PM Spoke to Jen @0725
ss aps, flashed 420, init 6

PR00035808
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/19/2016 07:19:00 AM 02/19/2016 07:24:27 AM Spoke to Jen @0725
ss aps, flashed 420, init 6

PR00035808
LANE 916 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/19/2016 07:19:00 AM 02/19/2016 07:35:12 AM Spoke to Jen @0725
ss aps, flashed 420, init 6

PR00035809
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/19/2016 08:10:00 AM 02/19/2016 02:12:25 PM Spoke to Gabriel @0813

PR00035809
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/19/2016 08:10:00 AM 02/19/2016 08:20:55 AM Spoke to Gabriel @0813

PR00035809
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/19/2016 08:10:00 AM 02/19/2016 08:45:09 AM Spoke to Gabriel @0813

PR00035810 LANE 462 TID 
Ticket Issuing 

Out of Service 02/19/2016 08:20:00 AM 02/19/2016 02:14:42 PM Spoke to Lu @0822
cleared jam, reloadexd tic

PR00035810 LANE 462 TID 
Ticket Issuing 

Out of Service 02/19/2016 08:20:00 AM 02/19/2016 08:30:57 AM Spoke to Lu @0822
cleared jam, reloadexd tic

PR00035810 LANE 462 TID 
Ticket Issuing 

Out of Service 02/19/2016 08:20:00 AM 02/19/2016 08:45:48 AM Spoke to Lu @0822
cleared jam, reloadexd tic

PR00035811
LANE 463 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/19/2016 08:32:00 AM 02/19/2016 02:16:52 PM

Printing half of the tickets 
only. Spoke to Roselyn 
@0833
replaced ribbon

PR00035811
LANE 463 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/19/2016 08:32:00 AM 02/19/2016 08:45:58 AM

Printing half of the tickets 
only. Spoke to Roselyn 
@0833
replaced ribbon

PR00035811
LANE 463 TID 
Ticket Issuing 
Device

PRINT QUALITY 02/19/2016 08:32:00 AM 02/19/2016 09:00:16 AM

Printing half of the tickets 
only. Spoke to Roselyn 
@0833
replaced ribbon

PR00035812 LANE 562 TID 
Ticket Issuing 

UNREADABLE TICKET 02/19/2016 09:39:00 AM 02/19/2016 02:18:46 PM Spoke to Roselyn @0945
adj maghead

PR00035812 LANE 562 TID 
Ticket Issuing 

UNREADABLE TICKET 02/19/2016 09:39:00 AM 02/19/2016 09:45:30 AM Spoke to Roselyn @0945
adj maghead

PR00035812 LANE 562 TID 
Ticket Issuing 

UNREADABLE TICKET 02/19/2016 09:39:00 AM 02/19/2016 10:10:47 AM Spoke to Roselyn @0945
adj maghead

PR00035813 LANE 265 
UPS

UPS Alert Batteries 
discharging

02/19/2016 09:49:00 AM 02/19/2016 02:23:31 PM Spoke to Mitchell @0953
PA power problem

PR00035813 LANE 265 
UPS

UPS Alert Batteries 
discharging

02/19/2016 09:49:00 AM 02/19/2016 11:00:00 AM Spoke to Mitchell @0953
PA power problem

PR00035814 LANE 264 
UPS

UPS Alert Batteries 
discharging 02/19/2016 09:53:00 AM 02/19/2016 02:26:08 PM

Spoke to Mitchell @0953 .
Also entrances lanes 261, 
262 and 263
port power 

PR00035814 LANE 264 
UPS

UPS Alert Batteries 
discharging 02/19/2016 09:53:00 AM 02/19/2016 11:00:00 AM

Spoke to Mitchell @0953 .
Also entrances lanes 261, 
262 and 263
port power 

PR00035815 LANE 904 CT 
Cashier 

LANE OFFLINE 02/19/2016 12:31:00 PM 02/19/2016 02:29:37 PM
Spoke to Roselyn @1236
init 6

PR00035815 LANE 904 CT 
Cashier 

LANE OFFLINE 02/19/2016 12:31:00 PM 02/19/2016 12:34:44 PM
Spoke to Roselyn @1236
init 6

PR00035815 LANE 904 CT 
Cashier 

LANE OFFLINE 02/19/2016 12:31:00 PM 02/19/2016 12:50:35 PM
Spoke to Roselyn @1236
init 6

PR00035816 LANE 244 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/19/2016 01:40:00 PM 02/19/2016 01:49:02 PM Spoke to Mitchell @1345

PR00035816 LANE 244 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/19/2016 01:40:00 PM 02/19/2016 02:00:00 PM Spoke to Mitchell @1345

PR00035816 LANE 244 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/19/2016 01:40:00 PM 02/24/2016 09:43:59 AM Spoke to Mitchell @1345

PR00035817 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:32:00 PM 02/19/2016 03:45:00 PM Cleared ticket jam, test ok

PR00035817 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:32:00 PM 02/19/2016 03:55:00 PM Cleared ticket jam, test ok

PR00035817 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:32:00 PM 02/19/2016 09:52:20 PM Cleared ticket jam, test ok

PR00035818 EZ PASS PATCH READER 
NOT WORKING

02/19/2016 03:40:00 PM 02/19/2016 03:42:00 PM APS SS, reset perle

PR00035818 EZ PASS PATCH READER 
NOT WORKING

02/19/2016 03:40:00 PM 02/19/2016 03:52:00 PM APS SS, reset perle

PR00035818 EZ PASS PATCH READER 
NOT WORKING

02/19/2016 03:40:00 PM 02/19/2016 09:53:38 PM APS SS, reset perle

PR00035819 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:54:00 PM 02/19/2016 04:05:00 PM Cleared ticket jam, test ok

PR00035819 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:54:00 PM 02/19/2016 04:15:00 PM Cleared ticket jam, test ok

PR00035819 OUT OF SERVICE ON 
DISPLAY

02/19/2016 03:54:00 PM 02/19/2016 09:55:26 PM Cleared ticket jam, test ok

PR00035820 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/19/2016 04:54:00 PM 02/19/2016 04:55:00 PM Init 6

PR00035820 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/19/2016 04:54:00 PM 02/19/2016 05:55:00 PM Init 6

PR00035820 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/19/2016 04:54:00 PM 02/19/2016 09:57:20 PM Init 6

PR00035821
LANE 461 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/20/2016 12:51:00 AM 02/20/2016 05:51:35 AM

spoke to Lattifa call @1:22
ss aps, flashed 420, init 6, 
reloaded tickets...may be 
due to the backup 
box.....tested good

PR00035821
LANE 461 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/20/2016 12:51:00 AM 02/20/2016 06:22:00 AM

spoke to Lattifa call @1:22
ss aps, flashed 420, init 6, 
reloaded tickets...may be 
due to the backup 
box.....tested good

PR00035821
LANE 461 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/20/2016 12:51:00 AM 02/20/2016 06:59:19 AM

spoke to Lattifa call @1:22
ss aps, flashed 420, init 6, 
reloaded tickets...may be 
due to the backup 
box.....tested good

PR00035822 POF 001 
Transport TICKET JAMS 02/20/2016 03:14:00 AM 02/20/2016 05:54:09 AM spoke to Jean  call @3:16

ss aps, flashed 420, init 6



Standard 2 Hour s/s aps 02/20/2016 06:26:53 AM 176 Y C

Standard 2 Hour s/s aps 02/20/2016 06:26:53 AM 176 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 06:23:13 AM 11 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 06:23:13 AM 11 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 06:23:13 AM 11 Y C

Standard 2 Hour ACT OF OTHER 02/20/2016 10:44:50 AM 36 Y C

Standard 2 Hour ACT OF OTHER 02/20/2016 10:44:50 AM 36 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 10:43:23 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 10:43:23 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 10:43:23 AM 20 Y C

Standard 2 Hour RESTARTED APPLICA 02/20/2016 10:44:10 AM 20 Y C

Standard 2 Hour RESTARTED APPLICA 02/20/2016 10:44:10 AM 20 Y C

Standard 2 Hour RESTARTED APPLICA 02/20/2016 10:44:10 AM 20 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:43:45 PM 57 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:43:45 PM 57 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:43:45 PM 57 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:34:57 PM 18 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:34:57 PM 18 Y C

Standard 2 Hour RESTARTED SERVER 02/20/2016 01:34:57 PM 18 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 637 N O

Standard 2 Hour 01/01/1900 12:00:00 AM 637 N O

Standard 2 Hour 01/01/1900 12:00:00 AM 637 N O

Standard 2 Hour RESET CONTROLLER 02/20/2016 01:38:45 PM 46 Y C

Standard 2 Hour RESET CONTROLLER 02/20/2016 01:38:45 PM 46 Y C

Standard 2 Hour RESET CONTROLLER 02/20/2016 01:38:45 PM 46 Y C

Standard 2 Hour Operator ABM loaded tic02/20/2016 01:44:42 PM 640 Y C

Standard 2 Hour Replaced monitor 02/20/2016 10:28:23 PM 80 Y C

Standard 2 Hour Replaced monitor 02/20/2016 10:28:23 PM 80 Y C

Standard 2 Hour Replaced monitor 02/20/2016 10:28:23 PM 80 Y C

Standard 2 Hour CLEARED TICKET JAM02/20/2016 10:29:35 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/20/2016 10:29:35 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/20/2016 10:29:35 PM 39 Y C

Standard 2 Hour 02/20/2016 05:11:24 PM 1030 Y C

Standard 2 Hour APS restart 02/21/2016 01:41:48 PM 141 Y C

Standard 2 Hour APS restart 02/21/2016 01:41:48 PM 141 Y C

Standard 2 Hour APS restart 02/21/2016 01:41:48 PM 141 Y C

Standard 2 Hour APS restart 02/21/2016 01:39:08 PM 140 Y C

Standard 2 Hour APS restart 02/21/2016 01:39:08 PM 140 Y C

Standard 2 Hour APS restart 02/21/2016 01:37:33 PM 129 Y C

Standard 2 Hour APS restart 02/21/2016 01:37:33 PM 129 Y C

Standard 2 Hour APS restart 02/21/2016 01:37:33 PM 129 Y C

Standard 2 Hour Reset/restart APS 02/21/2016 01:30:36 PM 152 Y C

Standard 2 Hour Reset/restart APS 02/21/2016 01:30:36 PM 152 Y C

Standard 2 Hour Reset/restart APS 02/21/2016 01:30:36 PM 152 Y C

Standard 2 Hour APS Reset 02/21/2016 01:26:47 PM 135 Y C

Standard 2 Hour APS Reset 02/21/2016 01:26:47 PM 135 Y C

Standard 2 Hour APS Reset 02/21/2016 01:26:47 PM 135 Y C

Standard 2 Hour APS restart 02/21/2016 12:20:48 PM 20 Y C

Standard 2 Hour APS restart 02/21/2016 12:20:48 PM 20 Y C

Standard 2 Hour APS restart 02/21/2016 12:20:48 PM 20 Y C

Standard 2 Hour S/S APS 02/21/2016 12:15:41 PM 17 Y C

Standard 2 Hour S/S APS 02/21/2016 12:15:41 PM 17 Y C

PR00035822 POF 001 
Transport TICKET JAMS 02/20/2016 03:14:00 AM 02/20/2016 06:10:29 AM spoke to Jean  call @3:16

ss aps, flashed 420, init 6

PR00035822 POF 001 
Transport TICKET JAMS 02/20/2016 03:14:00 AM 02/20/2016 10:23:38 AM spoke to Jean  call @3:16

ss aps, flashed 420, init 6

PR00035823 POF 09  No 
Power

OFFLINE 02/20/2016 06:11:00 AM 02/20/2016 06:21:00 AM spoke to jim call@6:16 - no 
trouble found

PR00035823 POF 09  No 
Power

OFFLINE 02/20/2016 06:11:00 AM 02/20/2016 06:22:00 AM spoke to jim call@6:16 - no 
trouble found

PR00035823 POF 09  No 
Power

OFFLINE 02/20/2016 06:11:00 AM 02/20/2016 10:19:09 AM spoke to jim call@6:16 - no 
trouble found

PR00035824 POF 008 
Transport

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 02/20/2016 07:54:00 AM 02/20/2016 08:02:11 AM spoke to jen  @ 08:02 a.m.

sss aps flashed 420

PR00035824 POF 008 
Transport

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 02/20/2016 07:54:00 AM 02/20/2016 08:30:27 AM spoke to jen  @ 08:02 a.m.

sss aps flashed 420

PR00035825 POF 011 
Transport

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:10:00 AM 02/20/2016 08:15:53 AM

spoke to Ayana @8:12 a.m.
NTF did transaction at 
0809, see file. operator did 
not open door

PR00035825 POF 011 
Transport

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:10:00 AM 02/20/2016 08:30:03 AM

spoke to Ayana @8:12 a.m.
NTF did transaction at 
0809, see file. operator did 
not open door

PR00035825 POF 011 
Transport

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:10:00 AM 02/20/2016 11:41:45 AM

spoke to Ayana @8:12 a.m.
NTF did transaction at 
0809, see file. operator did 
not open door

PR00035826
POF 12  Not 
accepting 
tickets

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:15:00 AM 02/20/2016 08:16:42 AM spoke to ayana @ 8:12 a.m.

reset app and flashed 420

PR00035826
POF 12  Not 
accepting 
tickets

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:15:00 AM 02/20/2016 08:35:49 AM spoke to ayana @ 8:12 a.m.

reset app and flashed 420

PR00035826
POF 12  Not 
accepting 
tickets

TRANSPORT WILL NOT 
ISSUE TICKETS 02/20/2016 08:15:00 AM 02/20/2016 11:44:22 AM spoke to ayana @ 8:12 a.m.

reset app and flashed 420

PR00035827 LANE 902 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:28:00 AM 02/20/2016 11:01:33 AM

spoke to  christina @10:27 
am
rebooted patron intercom 
server, tested good

PR00035827 LANE 902 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:28:00 AM 02/20/2016 11:25:44 AM

spoke to  christina @10:27 
am
rebooted patron intercom 
server, tested good

PR00035827 LANE 902 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:28:00 AM 02/20/2016 11:46:26 AM

spoke to  christina @10:27 
am
rebooted patron intercom 
server, tested good

PR00035828 LANE 308 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:32:00 AM 02/20/2016 01:46:25 PM spoke to christina @ 10:27 

a.m. - reset intercom

PR00035828 LANE 308 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:32:00 AM 02/20/2016 10:48:00 AM spoke to christina @ 10:27 

a.m. - reset intercom

PR00035828 LANE 308 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:32:00 AM 02/20/2016 10:50:00 AM spoke to christina @ 10:27 

a.m. - reset intercom

PR00035829 LANE 563 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:37:00 AM 02/20/2016 10:57:00 AM spoke to christina @ 10:27 

a.m. - needs new speaker

PR00035829 LANE 563 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:37:00 AM 02/20/2016 11:00:00 AM spoke to christina @ 10:27 

a.m. - needs new speaker

PR00035829 LANE 563 
Intercom

INBOOTH INTERCOM IS 
INOPERATIVE 02/20/2016 10:37:00 AM 02/24/2016 09:54:41 AM spoke to christina @ 10:27 

a.m. - needs new speaker

PR00035830 POF 008 
Display

OUT OF SERVICE ON 
DISPLAY 02/20/2016 10:39:00 AM 02/20/2016 01:48:27 PM

spoke to bella @10:32 a.m. 
power cycle 
sapphire/controllers

PR00035830 POF 008 
Display

OUT OF SERVICE ON 
DISPLAY 02/20/2016 10:39:00 AM 02/20/2016 11:10:00 AM

spoke to bella @10:32 a.m. 
power cycle 
sapphire/controllers

PR00035830 POF 008 
Display

OUT OF SERVICE ON 
DISPLAY 02/20/2016 10:39:00 AM 02/20/2016 11:25:00 AM

spoke to bella @10:32 a.m. 
power cycle 
sapphire/controllers

PR00035831 LANE 125  
Scheduled 

Out Of Tickets 02/20/2016 10:40:03 AM 01/01/1900 12:00:00 AM tickets restocked

PR00035832 LANE 905 
Monitor No Power 02/20/2016 03:10:00 PM 02/20/2016 03:30:52 PM

called @ 1518 spoke to
mia. GK. Monitor dead 
unpon arrival. Replaced 
monitor.

PR00035832 LANE 905 
Monitor No Power 02/20/2016 03:10:00 PM 02/20/2016 04:30:20 PM

called @ 1518 spoke to
mia. GK. Monitor dead 
unpon arrival. Replaced 
monitor.

PR00035832 LANE 905 
Monitor No Power 02/20/2016 03:10:00 PM 02/20/2016 10:36:17 PM

called @ 1518 spoke to
mia. GK. Monitor dead 
unpon arrival. Replaced 
monitor.

PR00035833
LANE 265 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/20/2016 05:06:00 PM 02/20/2016 05:30:29 PM
called @ 1709 spoke to
sam. GK. Cleared jammed 
ticket.

PR00035833
LANE 265 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/20/2016 05:06:00 PM 02/20/2016 05:45:56 PM
called @ 1709 spoke to
sam. GK. Cleared jammed 
ticket.

PR00035833
LANE 265 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 02/20/2016 05:06:00 PM 02/20/2016 10:34:14 PM
called @ 1709 spoke to
sam. GK. Cleared jammed 
ticket.

PR00035834
LANE 264 TID 
Ticket Issuing 
Device

Out Of Tickets 02/20/2016 05:10:00 PM 01/01/1900 12:00:00 AM Restocked tickets.

PR00035835 POF 012 
Transport Not Accepting Tickets 02/21/2016 03:59:00 AM 02/21/2016 02:21:24 PM reset

PR00035835 POF 012 
Transport Not Accepting Tickets 02/21/2016 03:59:00 AM 02/21/2016 06:10:00 AM reset

PR00035835 POF 012 
Transport Not Accepting Tickets 02/21/2016 03:59:00 AM 02/21/2016 06:20:00 AM reset

PR00035836 POF 005 
Transport Not Accepting Tickets 02/21/2016 04:00:00 AM 02/21/2016 06:10:00 AM reset

PR00035836 POF 005 
Transport Not Accepting Tickets 02/21/2016 04:00:00 AM 02/21/2016 06:20:00 AM reset

PR00035837 POF 006 
Transport Not Accepting Tickets 02/21/2016 04:01:00 AM 02/21/2016 02:14:04 PM reset

PR00035837 POF 006 
Transport Not Accepting Tickets 02/21/2016 04:01:00 AM 02/21/2016 06:00:00 AM reset

PR00035837 POF 006 
Transport Not Accepting Tickets 02/21/2016 04:01:00 AM 02/21/2016 06:10:00 AM reset

PR00035838 LANE 821 HID 
Reader

LANE OFFLINE 02/21/2016 04:03:00 AM 02/21/2016 02:09:42 PM reset sapphire

PR00035838 LANE 821 HID 
Reader

LANE OFFLINE 02/21/2016 04:03:00 AM 02/21/2016 06:20:00 AM reset sapphire

PR00035838 LANE 821 HID 
Reader

LANE OFFLINE 02/21/2016 04:03:00 AM 02/21/2016 06:35:00 AM reset sapphire

PR00035839
LANE 306 
ACT 
Automated 

LANE OR LANES OFFLINE 02/21/2016 04:05:00 AM 02/21/2016 02:07:56 PM reset sapphire

PR00035839
LANE 306 
ACT 
Automated 

LANE OR LANES OFFLINE 02/21/2016 04:05:00 AM 02/21/2016 06:10:00 AM reset sapphire

PR00035839
LANE 306 
ACT 
Automated 

LANE OR LANES OFFLINE 02/21/2016 04:05:00 AM 02/21/2016 06:20:00 AM reset sapphire

PR00035840 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/21/2016 05:50:00 AM 02/21/2016 06:00:00 AM restarted aps

PR00035840 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/21/2016 05:50:00 AM 02/21/2016 06:10:00 AM restarted aps

PR00035840 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/21/2016 05:50:00 AM 02/21/2016 12:35:38 PM restarted aps

PR00035841 LANE 104 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 02/21/2016 08:08:00 AM 02/21/2016 08:20:00 AM restarted aps

PR00035841 LANE 104 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 02/21/2016 08:08:00 AM 02/21/2016 08:25:00 AM restarted aps



Standard 2 Hour S/S APS 02/21/2016 12:15:41 PM 17 Y C

Standard 2 Hour RESTART APS 02/21/2016 12:03:46 PM 18 Y C

Standard 2 Hour RESTART APS 02/21/2016 12:03:46 PM 18 Y C

Standard 2 Hour RESTART APS 02/21/2016 12:03:46 PM 18 Y C

Standard 2 Hour restarted services 02/21/2016 11:52:50 AM 26 Y C

Standard 2 Hour restarted services 02/21/2016 11:52:50 AM 26 Y C

Standard 2 Hour restarted services 02/21/2016 11:52:50 AM 26 Y C

Standard 2 Hour CLEARED TICKET JAM02/21/2016 01:24:41 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM02/21/2016 01:24:41 PM 34 Y C

Standard 2 Hour CLEARED TICKET JAM02/21/2016 01:24:41 PM 34 Y C

Standard 2 Hour APS RESTART 02/21/2016 05:56:24 PM 28 Y C

Standard 2 Hour APS RESTART 02/21/2016 05:56:24 PM 28 Y C

Standard 2 Hour APS RESTART 02/21/2016 05:56:24 PM 28 Y C

Standard 2 Hour Reset PIP server 02/21/2016 05:59:32 PM 24 Y C

Standard 2 Hour Reset PIP server 02/21/2016 05:59:32 PM 24 Y C

Standard 2 Hour Reset PIP server 02/21/2016 05:59:32 PM 24 Y C

Standard 2 Hour Replaced transport 02/21/2016 05:54:47 PM 67 Y C

Standard 2 Hour Replaced transport 02/21/2016 05:54:47 PM 67 Y C

Standard 2 Hour Replaced transport 02/21/2016 05:54:47 PM 67 Y C

Standard 2 Hour Reposition LPR camera 02/21/2016 07:36:31 PM 68 Y C

Standard 2 Hour Reposition LPR camera 02/21/2016 07:36:31 PM 68 Y C

Standard 2 Hour Reposition LPR camera 02/21/2016 07:36:31 PM 68 Y C

Standard 2 Hour  SS APS 02/22/2016 11:13:29 AM 41 Y C

Standard 2 Hour  SS APS 02/22/2016 11:13:29 AM 41 Y C

Standard 2 Hour  SS APS 02/22/2016 11:13:29 AM 41 Y C

Standard 2 Hour  SS APS 02/22/2016 11:14:15 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:14:15 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:14:15 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:04 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:04 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:04 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:49 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:49 AM 40 Y C

Standard 2 Hour  SS APS 02/22/2016 11:15:49 AM 40 Y C

Standard 2 Hour clear jam 02/22/2016 11:17:11 AM 35 Y C

Standard 2 Hour clear jam 02/22/2016 11:17:11 AM 35 Y C

Standard 2 Hour clear jam 02/22/2016 11:17:11 AM 35 Y C

Standard 2 Hour clear jam 02/22/2016 11:18:24 AM 36 Y C

Standard 2 Hour clear jam 02/22/2016 11:18:24 AM 36 Y C

Standard 2 Hour clear jam 02/22/2016 11:18:24 AM 36 Y C

Standard 2 Hour No Trouble Found 02/22/2016 11:19:57 AM 16 Y C

Standard 2 Hour No Trouble Found 02/22/2016 11:19:57 AM 16 Y C

Standard 2 Hour No Trouble Found 02/22/2016 11:19:57 AM 16 Y C

Standard 2 Hour NO TROUBLE FOUND 02/22/2016 11:12:23 AM 28 Y C

Standard 2 Hour NO TROUBLE FOUND 02/22/2016 11:12:23 AM 28 Y C

Standard 2 Hour NO TROUBLE FOUND 02/22/2016 11:12:23 AM 28 Y C

Standard 2 Hour REPLACED DEFECTIV 02/22/2016 11:10:46 AM 23 Y C

Standard 2 Hour REPLACED DEFECTIV 02/22/2016 11:10:46 AM 23 Y C

Standard 2 Hour REPLACED DEFECTIV 02/22/2016 11:10:46 AM 23 Y C

Standard 2 Hour CLEARED TICKET JAM02/22/2016 01:26:08 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM02/22/2016 01:26:08 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM02/22/2016 01:26:08 PM 26 Y C

Standard 2 Hour clear tkt. jam 02/22/2016 09:03:08 PM 26 Y C

Standard 2 Hour clear tkt. jam 02/22/2016 09:03:08 PM 26 Y C

Standard 2 Hour clear tkt. jam 02/22/2016 09:03:08 PM 26 Y C

Standard 2 Hour APS restart 02/23/2016 09:13:45 AM 64 Y C

Standard 2 Hour APS restart 02/23/2016 09:13:45 AM 64 Y C

Standard 2 Hour APS restart 02/23/2016 09:13:45 AM 64 Y C

Standard 2 Hour Software 02/23/2016 09:14:28 AM 124 Y C

Standard 2 Hour Software 02/23/2016 09:14:28 AM 124 Y C

Standard 2 Hour Software 02/23/2016 09:14:28 AM 124 Y C

Standard 2 Hour Software 02/23/2016 09:15:25 AM 124 Y C

PR00035841 LANE 104 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 02/21/2016 08:08:00 AM 02/21/2016 12:33:15 PM restarted aps

PR00035842 LANE 105 
ACT 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/21/2016 09:32:00 AM 02/21/2016 09:40:00 AM restarted aps

PR00035842 LANE 105 
ACT 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/21/2016 09:32:00 AM 02/21/2016 09:50:00 AM restarted aps

PR00035842 LANE 105 
ACT 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/21/2016 09:32:00 AM 02/21/2016 12:30:31 PM restarted aps

PR00035843 Intercom 
console Intercom in Office 02/21/2016 10:59:00 AM 02/21/2016 11:15:00 AM

PR00035843 Intercom 
console Intercom in Office 02/21/2016 10:59:00 AM 02/21/2016 11:25:00 AM

PR00035843 Intercom 
console Intercom in Office 02/21/2016 10:59:00 AM 02/21/2016 12:38:05 PM

PR00035844
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 11:51:00 AM 02/21/2016 02:06:14 PM removed jam

PR00035844
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 11:51:00 AM 02/21/2016 12:15:00 PM removed jam

PR00035844
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 11:51:00 AM 02/21/2016 12:25:00 PM removed jam

PR00035845
LANE 405 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 02/21/2016 04:05:00 PM 02/21/2016 04:15:00 PM called @ 1606 spoke to 

Jennifer 3m: aps ss

PR00035845
LANE 405 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 02/21/2016 04:05:00 PM 02/21/2016 04:33:00 PM called @ 1606 spoke to 

Jennifer 3m: aps ss

PR00035845
LANE 405 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 02/21/2016 04:05:00 PM 02/21/2016 04:55:26 PM called @ 1606 spoke to 

Jennifer 3m: aps ss

PR00035846
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 04:11:00 PM 02/21/2016 04:20:00 PM
called @  1611 spoke to
mia 3m: reset lpr server, 
aps ss

PR00035846
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 04:11:00 PM 02/21/2016 04:35:00 PM
called @  1611 spoke to
mia 3m: reset lpr server, 
aps ss

PR00035846
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 04:11:00 PM 02/21/2016 06:45:35 PM
called @  1611 spoke to
mia 3m: reset lpr server, 
aps ss

PR00035847
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 04:33:00 PM 02/21/2016 04:45:00 PM replace transport

PR00035847
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 04:33:00 PM 02/21/2016 05:40:00 PM replace transport

PR00035847
LANE 122 TID 
Ticket Issuing 
Device

Out of Service 02/21/2016 04:33:00 PM 02/21/2016 06:47:58 PM replace transport

PR00035848
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 05:52:00 PM 02/21/2016 06:30:00 PM
called @1752  spoke to
amanda 3m: realign lpr 
camera

PR00035848
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 05:52:00 PM 02/21/2016 07:00:00 PM
called @1752  spoke to
amanda 3m: realign lpr 
camera

PR00035848
LANE 106 
LPR License 
Plate 

Not Capturing Plates 02/21/2016 05:52:00 PM 02/21/2016 09:00:34 PM
called @1752  spoke to
amanda 3m: realign lpr 
camera

PR00035849 POF 003 
Transport

Not Accepting Tickets 02/22/2016 05:25:00 AM 02/22/2016 06:00:00 AM Spoke to Jeannette GC - 
reset application

PR00035849 POF 003 
Transport

Not Accepting Tickets 02/22/2016 05:25:00 AM 02/22/2016 06:06:00 AM Spoke to Jeannette GC - 
reset application

PR00035849 POF 003 
Transport

Not Accepting Tickets 02/22/2016 05:25:00 AM 02/23/2016 08:46:11 AM Spoke to Jeannette GC - 
reset application

PR00035850 POF 005 
Transport

Not Accepting Tickets 02/22/2016 05:26:00 AM 02/22/2016 06:01:00 AM Spoke to Jeannette GC - 
reset application

PR00035850 POF 005 
Transport

Not Accepting Tickets 02/22/2016 05:26:00 AM 02/22/2016 06:06:00 AM Spoke to Jeannette GC - 
reset application

PR00035850 POF 005 
Transport

Not Accepting Tickets 02/22/2016 05:26:00 AM 02/23/2016 08:55:08 AM Spoke to Jeannette GC - 
reset application

PR00035851 POF 006 
Transport

Not Accepting Tickets 02/22/2016 05:27:00 AM 02/22/2016 06:02:00 AM Spoke to Jeannette GC - 
reset application

PR00035851 POF 006 
Transport

Not Accepting Tickets 02/22/2016 05:27:00 AM 02/22/2016 06:07:00 AM Spoke to Jeannette GC - 
reset application

PR00035851 POF 006 
Transport

Not Accepting Tickets 02/22/2016 05:27:00 AM 02/23/2016 08:52:35 AM Spoke to Jeannette GC - 
reset application

PR00035852 POF 012 
Transport

Not Accepting Tickets 02/22/2016 05:28:00 AM 02/22/2016 06:03:00 AM Spoke to Jeannette GC - 
reset application

PR00035852 POF 012 
Transport

Not Accepting Tickets 02/22/2016 05:28:00 AM 02/22/2016 06:08:00 AM Spoke to Jeannette GC - 
reset application

PR00035852 POF 012 
Transport

Not Accepting Tickets 02/22/2016 05:28:00 AM 02/23/2016 08:57:34 AM Spoke to Jeannette GC - 
reset application

PR00035853 POF 006 
Transport

Not Accepting Tickets 02/22/2016 08:05:00 AM 02/22/2016 08:30:00 AM GC - cleared jammed ticket

PR00035853 POF 006 
Transport

Not Accepting Tickets 02/22/2016 08:05:00 AM 02/22/2016 08:40:00 AM GC - cleared jammed ticket

PR00035853 POF 006 
Transport

Not Accepting Tickets 02/22/2016 08:05:00 AM 02/23/2016 09:00:22 AM GC - cleared jammed ticket

PR00035854 POF 005 
Transport

Not Accepting Tickets 02/22/2016 08:14:00 AM 02/22/2016 08:40:00 AM GC - cleared jammed ticket

PR00035854 POF 005 
Transport

Not Accepting Tickets 02/22/2016 08:14:00 AM 02/22/2016 08:50:00 AM GC - cleared jammed ticket

PR00035854 POF 005 
Transport

Not Accepting Tickets 02/22/2016 08:14:00 AM 02/23/2016 09:02:44 AM GC - cleared jammed ticket

PR00035855 POF 003 
Transport

Not Accepting Tickets 02/22/2016 08:17:00 AM 02/22/2016 08:30:00 AM GC - tested good - no 
problem found

PR00035855 POF 003 
Transport

Not Accepting Tickets 02/22/2016 08:17:00 AM 02/22/2016 08:33:00 AM GC - tested good - no 
problem found

PR00035855 POF 003 
Transport

Not Accepting Tickets 02/22/2016 08:17:00 AM 02/23/2016 09:05:16 AM GC - tested good - no 
problem found

PR00035857
LANE 561 TID 
Ticket Issuing 
Device

TRANSPORT IS NOT 
PRINTING CORRECTLY 02/22/2016 09:42:00 AM 02/22/2016 10:00:02 AM Text at 1000. Tested lane at 

exit. Tested good.

PR00035857
LANE 561 TID 
Ticket Issuing 
Device

TRANSPORT IS NOT 
PRINTING CORRECTLY 02/22/2016 09:42:00 AM 02/22/2016 10:10:51 AM Text at 1000. Tested lane at 

exit. Tested good.

PR00035857
LANE 561 TID 
Ticket Issuing 
Device

TRANSPORT IS NOT 
PRINTING CORRECTLY 02/22/2016 09:42:00 AM 02/23/2016 09:17:08 AM Text at 1000. Tested lane at 

exit. Tested good.

PR00035858 LANE 562 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/22/2016 09:57:00 AM 02/22/2016 10:10:06 AM Text at 1000. Replaced 
transport. Tested good.

PR00035858 LANE 562 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/22/2016 09:57:00 AM 02/22/2016 10:20:17 AM Text at 1000. Replaced 
transport. Tested good.

PR00035858 LANE 562 TID 
Ticket Issuing 

TRANSPORT IS NOT 
PRINTING CORRECTLY

02/22/2016 09:57:00 AM 02/23/2016 09:26:49 AM Text at 1000. Replaced 
transport. Tested good.

PR00035859
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/22/2016 12:29:00 PM 02/22/2016 12:40:06 PM Spoke to Dennette at 1231. 
Cleared jam. tested good.

PR00035859
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/22/2016 12:29:00 PM 02/22/2016 12:55:29 PM Spoke to Dennette at 1231. 
Cleared jam. tested good.

PR00035859
LANE 304 
ACT 
Automated 

TRANSPORT TICKET JAM 02/22/2016 12:29:00 PM 02/24/2016 10:10:48 AM Spoke to Dennette at 1231. 
Cleared jam. tested good.

PR00035860
LANE 562 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/22/2016 07:39:00 PM 02/22/2016 07:50:00 PM removed jam

PR00035860
LANE 562 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/22/2016 07:39:00 PM 02/22/2016 08:05:00 PM removed jam

PR00035860
LANE 562 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON 
DISPLAY 02/22/2016 07:39:00 PM 02/22/2016 09:18:02 PM removed jam

PR00035861 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/23/2016 05:09:00 AM 02/23/2016 05:55:06 AM Spoke to Jean
sss aps

PR00035861 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/23/2016 05:09:00 AM 02/23/2016 06:13:18 AM Spoke to Jean
sss aps

PR00035861 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/23/2016 05:09:00 AM 02/23/2016 09:31:28 AM Spoke to Jean
sss aps

PR00035862 POF 005 
Transport

Not Accepting Tickets 02/23/2016 05:10:00 AM 02/23/2016 06:14:05 AM Spoke to Jean
sss aps power cycled

PR00035862 POF 005 
Transport

Not Accepting Tickets 02/23/2016 05:10:00 AM 02/23/2016 07:14:13 AM Spoke to Jean
sss aps power cycled

PR00035862 POF 005 
Transport

Not Accepting Tickets 02/23/2016 05:10:00 AM 02/23/2016 09:35:40 AM Spoke to Jean
sss aps power cycled

PR00035863 POF 012 
Transport

TICKET JAMS 02/23/2016 05:11:00 AM 02/23/2016 06:15:01 AM Spoke to Jean
sss aps power cycled



Standard 2 Hour Software 02/23/2016 09:15:25 AM 124 Y C

Standard 2 Hour Software 02/23/2016 09:15:25 AM 124 Y C

Standard 2 Hour S/S APS 02/23/2016 09:16:12 AM 78 Y C

Standard 2 Hour S/S APS 02/23/2016 09:16:12 AM 78 Y C

Standard 2 Hour S/S APS 02/23/2016 09:16:12 AM 78 Y C

Standard 2 Hour Replaced Transport 02/23/2016 09:11:12 AM 43 Y C

Standard 2 Hour Replaced Transport 02/23/2016 09:11:12 AM 43 Y C

Standard 2 Hour Replaced Transport 02/23/2016 09:11:12 AM 43 Y C

Standard 2 Hour REPLACED DEFECTIV 02/23/2016 11:17:32 AM 34 Y C

Standard 2 Hour REPLACED DEFECTIV 02/23/2016 11:17:32 AM 34 Y C

Standard 2 Hour REPLACED DEFECTIV 02/23/2016 11:17:32 AM 34 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 11:20:36 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 11:20:36 AM 20 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 11:20:36 AM 20 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:21:29 AM 37 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:21:29 AM 37 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:21:29 AM 37 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:25:23 AM 34 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:25:23 AM 34 Y C

Standard 2 Hour RESET CONTROLLER 02/23/2016 11:25:23 AM 34 Y C

Standard 2 Hour 02/23/2016 09:51:32 AM 589 Y C

Standard 2 Hour 02/23/2016 10:03:07 AM 598 Y C

Standard 2 Hour RESTART APS 02/23/2016 11:18:35 AM 23 Y C

Standard 2 Hour RESTART APS 02/23/2016 11:18:35 AM 23 Y C

Standard 2 Hour RESTART APS 02/23/2016 11:18:35 AM 23 Y C

Standard 2 Hour s/s aps 02/23/2016 11:16:42 AM 28 Y C

Standard 2 Hour s/s aps 02/23/2016 11:16:42 AM 28 Y C

Standard 2 Hour s/s aps 02/23/2016 11:16:42 AM 28 Y C

Standard 2 Hour 02/23/2016 11:00:15 AM 659 Y C

Standard 2 Hour 02/23/2016 11:02:28 AM 661 Y C

Standard 2 Hour S/S APS 02/23/2016 11:23:34 AM 9 Y C

Standard 2 Hour S/S APS 02/23/2016 11:23:34 AM 9 Y C

Standard 2 Hour S/S APS 02/23/2016 11:23:34 AM 9 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 02:55:51 PM 835 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 02:55:51 PM 835 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 02:55:51 PM 835 Y C

Standard 2 Hour TRANSPORT ADJUSTM02/23/2016 02:57:27 PM 32 Y C

Standard 2 Hour TRANSPORT ADJUSTM02/23/2016 02:57:27 PM 32 Y C

Standard 2 Hour TRANSPORT ADJUSTM02/23/2016 02:57:27 PM 32 Y C

Standard 2 Hour CLEARED TICKET JAM02/23/2016 04:05:47 PM 33 Y C

Standard 2 Hour CLEARED TICKET JAM02/23/2016 04:05:47 PM 33 Y C

Standard 2 Hour CLEARED TICKET JAM02/23/2016 04:05:47 PM 33 Y C

Standard 2 Hour Software 02/23/2016 09:56:48 PM 31 Y C

Standard 2 Hour Software 02/23/2016 09:56:48 PM 31 Y C

Standard 2 Hour Software 02/23/2016 09:56:48 PM 31 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 10:01:24 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 10:01:24 PM 25 Y C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 10:01:24 PM 25 Y C

Standard 2 Hour 02/23/2016 09:59:53 PM 1308 Y C

PR00035863 POF 012 
Transport

TICKET JAMS 02/23/2016 05:11:00 AM 02/23/2016 07:15:10 AM Spoke to Jean
sss aps power cycled

PR00035863 POF 012 
Transport

TICKET JAMS 02/23/2016 05:11:00 AM 02/23/2016 09:43:33 AM Spoke to Jean
sss aps power cycled

PR00035864
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 05:12:00 AM 02/23/2016 06:01:54 AM
Spoke to Jean
sss aps, reloaded tx, tested 
good

PR00035864
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 05:12:00 AM 02/23/2016 06:30:47 AM
Spoke to Jean
sss aps, reloaded tx, tested 
good

PR00035864
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 05:12:00 AM 02/23/2016 09:45:08 AM
Spoke to Jean
sss aps, reloaded tx, tested 
good

PR00035865
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/23/2016 07:27:00 AM 02/23/2016 08:10:52 AM
Spoke to Gabrielle
replacesd transprort, tested 
good

PR00035865
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/23/2016 07:27:00 AM 02/23/2016 09:47:13 AM
Spoke to Gabrielle
replacesd transprort, tested 
good

PR00035865
LANE 243 
ACT 
Automated 

PRINT QUALITY 02/23/2016 07:27:00 AM 02/23/2016 12:00:00 AM
Spoke to Gabrielle
replacesd transprort, tested 
good

PR00035866 LANE 408 
ACT 

BLANK DISPLAY 02/23/2016 09:06:00 AM 02/23/2016 09:09:30 AM Spoke to Jeannett
replaced 420 controller

PR00035866 LANE 408 
ACT 

BLANK DISPLAY 02/23/2016 09:06:00 AM 02/23/2016 09:40:04 AM Spoke to Jeannett
replaced 420 controller

PR00035866 LANE 408 
ACT 

BLANK DISPLAY 02/23/2016 09:06:00 AM 02/23/2016 12:12:29 PM Spoke to Jeannett
replaced 420 controller

PR00035867
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 09:10:00 AM 02/23/2016 09:09:45 AM
Spoke to jeannet
NTF took four tickets and all
were read at exit

PR00035867
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 09:10:00 AM 02/23/2016 09:30:59 AM
Spoke to jeannet
NTF took four tickets and all
were read at exit

PR00035867
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 09:10:00 AM 02/23/2016 12:07:49 PM
Spoke to jeannet
NTF took four tickets and all
were read at exit

PR00035868 LANE 245 Pin 
Pad PIN PAD IS NOT WORKING 02/23/2016 09:13:00 AM 02/23/2016 09:35:53 AM

Spoke to Sheila
power cycled act, tested 
good

PR00035868 LANE 245 Pin 
Pad PIN PAD IS NOT WORKING 02/23/2016 09:13:00 AM 02/23/2016 09:50:02 AM

Spoke to Sheila
power cycled act, tested 
good

PR00035868 LANE 245 Pin 
Pad PIN PAD IS NOT WORKING 02/23/2016 09:13:00 AM 02/23/2016 12:04:45 PM

Spoke to Sheila
power cycled act, tested 
good

PR00035869 LANE 404 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/23/2016 09:38:00 AM 02/23/2016 10:05:00 AM Spoke to Jeannett GC - 
reset controller

PR00035869 LANE 404 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/23/2016 09:38:00 AM 02/23/2016 10:12:00 AM Spoke to Jeannett GC - 
reset controller

PR00035869 LANE 404 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE

02/23/2016 09:38:00 AM 02/23/2016 12:06:41 PM Spoke to Jeannett GC - 
reset controller

PR00035870 LANE 404 
ACT 

RECEIPT PRINTER PAPER 
ROLL

02/23/2016 09:49:00 AM 01/01/1900 12:00:00 AM Change receipt Late entry 
@ 0843

PR00035871 LANE 408 
Inside Receipt 

RECEIPT PRINTER PAPER 
ROLL

02/23/2016 09:58:00 AM 01/01/1900 12:00:00 AM New receipt roll

PR00035872 LANE 247 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/23/2016 10:22:00 AM 02/23/2016 10:30:49 AM Spoke to
sss aps

PR00035872 LANE 247 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/23/2016 10:22:00 AM 02/23/2016 10:45:01 AM Spoke to
sss aps

PR00035872 LANE 247 CT 
Cashier 

CASHIER UNABLE TO 
LOGIN OR LOGOUT

02/23/2016 10:22:00 AM 02/23/2016 12:03:07 PM Spoke to
sss aps

PR00035873 POF 012 
Transport

TICKET JAMS 02/23/2016 10:34:00 AM 02/23/2016 10:45:36 AM Spoke to Amanda
warm boot sapphire

PR00035873 POF 012 
Transport

TICKET JAMS 02/23/2016 10:34:00 AM 02/23/2016 11:02:50 AM Spoke to Amanda
warm boot sapphire

PR00035873 POF 012 
Transport

TICKET JAMS 02/23/2016 10:34:00 AM 02/23/2016 12:02:23 PM Spoke to Amanda
warm boot sapphire

PR00035874
LANE 322 TID 
Ticket Issuing 
Device

Out Of Tickets 02/23/2016 10:59:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035875
LANE 261 TID 
Ticket Issuing 
Device

Out Of Tickets 02/23/2016 11:01:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00035876 LANE 405 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/23/2016 11:14:00 AM 02/23/2016 11:15:08 AM Spoke to Michelle
sss aps

PR00035876 LANE 405 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/23/2016 11:14:00 AM 02/23/2016 11:23:07 AM Spoke to Michelle
sss aps

PR00035876 LANE 405 CT 
Cashier 

SYSTEM IS NOT 
PROCESSING 

02/23/2016 11:14:00 AM 02/23/2016 12:01:19 PM Spoke to Michelle
sss aps

PR00035877
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 01:55:00 PM 02/23/2016 02:00:49 PM

Spoke to kelly. 3M>MC>
Reset controller remotely. 
Lane tested good upon 
arrival. NTF.

PR00035877
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 01:55:00 PM 02/23/2016 02:35:30 PM

Spoke to kelly. 3M>MC>
Reset controller remotely. 
Lane tested good upon 
arrival. NTF.

PR00035877
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 01:55:00 PM 02/23/2016 05:16:42 PM

Spoke to kelly. 3M>MC>
Reset controller remotely. 
Lane tested good upon 
arrival. NTF.

PR00035878
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 02:18:00 PM 02/23/2016 02:20:06 PM

Spoke to. 3M>MC> Reset 
lane remotely. Responded 
to lane, and adjusted belt 
tension. Tested good.

PR00035878
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 02:18:00 PM 02/23/2016 02:50:34 PM

Spoke to. 3M>MC> Reset 
lane remotely. Responded 
to lane, and adjusted belt 
tension. Tested good.

PR00035878
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 02:18:00 PM 02/23/2016 05:06:24 PM

Spoke to. 3M>MC> Reset 
lane remotely. Responded 
to lane, and adjusted belt 
tension. Tested good.

PR00035879
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 03:27:00 PM 02/23/2016 03:35:18 PM

Lane shows ticket jam on
Onyx messages. Restarted 
lane, and sent open 
command. Responded to 
lane, and cleared jam. 
Tested good.

PR00035879
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 03:27:00 PM 02/23/2016 04:00:35 PM

Lane shows ticket jam on
Onyx messages. Restarted 
lane, and sent open 
command. Responded to 
lane, and cleared jam. 
Tested good.

PR00035879
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 02/23/2016 03:27:00 PM 02/23/2016 04:30:39 PM

Lane shows ticket jam on
Onyx messages. Restarted 
lane, and sent open 
command. Responded to 
lane, and cleared jam. 
Tested good.

PR00035880
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 02/23/2016 08:04:00 PM 02/23/2016 08:10:43 PM
Lane in service. Vacuumed 
db. Had cashier log out, and
restarted APS.

PR00035880
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 02/23/2016 08:04:00 PM 02/23/2016 08:35:58 PM
Lane in service. Vacuumed 
db. Had cashier log out, and
restarted APS.

PR00035880
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 02/23/2016 08:04:00 PM 02/23/2016 08:53:17 PM
Lane in service. Vacuumed 
db. Had cashier log out, and
restarted APS.

PR00035881
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 08:40:00 PM 02/23/2016 09:00:05 PM GK. No problem found.

PR00035881
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 08:40:00 PM 02/23/2016 09:05:39 PM GK. No problem found.

PR00035881
LANE 562 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 02/23/2016 08:40:00 PM 02/23/2016 10:03:21 PM GK. No problem found.

PR00035882 LANE 126 TID 
Ticket Issuing 

Out Of Tickets 02/23/2016 09:48:00 PM 01/01/1900 12:00:00 AM RESTOCKED BY SUP. C. 
THOMAS AT 21:55



Standard 2 Hour  SS APS 02/24/2016 07:43:00 AM 80 Y C

Standard 2 Hour  SS APS 02/24/2016 07:43:00 AM 80 Y C

Standard 2 Hour  SS APS 02/24/2016 07:43:00 AM 80 Y C

Standard 2 Hour  SS APS 02/24/2016 07:43:55 AM 98 Y C

Standard 2 Hour  SS APS 02/24/2016 07:43:55 AM 98 Y C

Standard 2 Hour  SS APS 02/24/2016 07:43:55 AM 98 Y C

Standard 2 Hour CLEARED TICKET JAM02/24/2016 07:44:44 AM 86 Y C

Standard 2 Hour CLEARED TICKET JAM02/24/2016 07:44:44 AM 86 Y C

Standard 2 Hour CLEARED TICKET JAM02/24/2016 07:44:44 AM 86 Y C

Standard 2 Hour 02/24/2016 09:24:31 AM 460 Y C

Standard 2 Hour 02/24/2016 09:24:11 AM 502 Y C

Standard 2 Hour 02/24/2016 09:38:35 AM 540 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:23:04 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:23:04 PM 20 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:23:04 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 02/24/2016 04:24:32 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 02/24/2016 04:24:32 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 02/24/2016 04:24:32 PM 20 Y C

Standard 2 Hour STOP START APS 02/24/2016 04:25:56 PM 18 Y C

Standard 2 Hour STOP START APS 02/24/2016 04:25:56 PM 18 Y C

Standard 2 Hour STOP START APS 02/24/2016 04:25:56 PM 18 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/24/2016 04:27:06 PM 12 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/24/2016 04:27:06 PM 12 Y C

Standard 2 Hour ADJUSTED OPTICAL T02/24/2016 04:27:06 PM 12 Y C

Standard 2 Hour APS Reset 02/24/2016 04:28:16 PM 15 Y C

Standard 2 Hour APS Reset 02/24/2016 04:28:16 PM 15 Y C

Standard 2 Hour APS Reset 02/24/2016 04:28:16 PM 15 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:40:47 PM 27 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:40:47 PM 27 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:40:47 PM 27 Y C

Standard 2 Hour Adjusted optical trigger 02/24/2016 04:40:47 PM 27 Y C

Standard 2 Hour APS restart 02/24/2016 09:00:26 PM 23 Y C

Standard 2 Hour APS restart 02/24/2016 09:00:26 PM 23 Y C

Standard 2 Hour APS restart 02/24/2016 09:00:26 PM 23 Y C

Standard 2 Hour 02/24/2016 10:12:45 PM 1319 Y C

Standard 2 Hour Cleaned ticket sensors 02/25/2016 07:19:18 AM 936 Y C

Standard 2 Hour Cleaned ticket sensors 02/25/2016 07:19:18 AM 936 Y C

Standard 2 Hour ACT OF NATURE 02/25/2016 01:54:26 PM 944 Y C

Standard 2 Hour ACT OF NATURE 02/25/2016 01:54:26 PM 944 Y C

Standard 2 Hour ACT OF NATURE 02/25/2016 01:54:26 PM 944 Y C

Standard 2 Hour Replaced transport 02/25/2016 01:55:25 PM 971 Y C

Standard 2 Hour Replaced transport 02/25/2016 01:55:25 PM 971 Y C

Standard 2 Hour Replaced transport 02/25/2016 01:55:25 PM 971 Y C

Standard 2 Hour Replaced ribbon 02/25/2016 01:56:24 PM 159 Y C

Standard 2 Hour Replaced ribbon 02/25/2016 01:56:24 PM 159 Y C

Standard 2 Hour Replaced ribbon 02/25/2016 01:56:24 PM 159 Y C

Standard 2 Hour cleaned sensor 02/25/2016 07:33:05 AM 125 Y C

Standard 2 Hour cleaned sensor 02/25/2016 07:33:05 AM 125 Y C

Standard 2 Hour cleaned sensor 02/25/2016 07:33:05 AM 125 Y C

Standard 2 Hour STOP/START  SAPPHI 02/25/2016 06:12:29 AM 24 Y C

Standard 2 Hour STOP/START  SAPPHI 02/25/2016 06:12:29 AM 24 Y C

Standard 2 Hour STOP/START  SAPPHI 02/25/2016 06:12:29 AM 24 Y C

Standard 2 Hour REPLACE RIBBON 02/25/2016 01:57:31 PM 22 Y C

Standard 2 Hour REPLACE RIBBON 02/25/2016 01:57:31 PM 22 Y C

Standard 2 Hour REPLACE RIBBON 02/25/2016 01:57:31 PM 22 Y C

Standard 2 Hour APS Reset/Restart 02/25/2016 01:58:09 PM 22 Y C

Standard 2 Hour APS Reset/Restart 02/25/2016 01:58:09 PM 22 Y C

Standard 2 Hour APS Reset/Restart 02/25/2016 01:58:09 PM 22 Y C

Standard 2 Hour  SS APS 02/25/2016 01:59:11 PM 24 Y C

Standard 2 Hour  SS APS 02/25/2016 01:59:11 PM 24 Y C

Standard 2 Hour  SS APS 02/25/2016 01:59:11 PM 24 Y C

Standard 2 Hour  SS APS 02/25/2016 02:00:00 PM 18 Y C

Standard 2 Hour  SS APS 02/25/2016 02:00:00 PM 18 Y C

PR00035883 POF 001 
Transport

Not Accepting Tickets 02/24/2016 05:05:00 AM 02/24/2016 06:02:41 AM Spoke to Rache
sss aps

PR00035883 POF 001 
Transport

Not Accepting Tickets 02/24/2016 05:05:00 AM 02/24/2016 06:25:40 AM Spoke to Rachel
sss aps

PR00035883 POF 001 
Transport

Not Accepting Tickets 02/24/2016 05:05:00 AM 02/24/2016 10:19:01 AM Spoke to Rachel
sss aps

PR00035884 POF 005 
Transport Not Accepting Tickets 02/24/2016 05:07:00 AM 02/24/2016 06:10:08 AM Spoke to Rachel

PR00035884 POF 005 
Transport Not Accepting Tickets 02/24/2016 05:07:00 AM 02/24/2016 06:45:29 AM Spoke to Rachel

PR00035884 POF 005 
Transport Not Accepting Tickets 02/24/2016 05:07:00 AM 02/24/2016 10:20:12 AM Spoke to Rachel

PR00035885 LANE 562 TID 
Ticket Issuing 

Out of Service 02/24/2016 05:09:00 AM 02/24/2016 06:05:13 AM Spoke to Rachel
cleared jam, tested good

PR00035885 LANE 562 TID 
Ticket Issuing 

Out of Service 02/24/2016 05:09:00 AM 02/24/2016 06:35:21 AM Spoke to Rachel
cleared jam, tested good

PR00035885 LANE 562 TID 
Ticket Issuing 

Out of Service 02/24/2016 05:09:00 AM 02/24/2016 10:22:19 AM Spoke to Rachel
cleared jam, tested good

PR00035887 POF 012 Rec 
Printer

Receipt printer out of paper 02/24/2016 07:40:00 AM 01/01/1900 12:00:00 AM Receipt paper reloaded at 
0745

PR00035888 POF 004 
Transport

TICKET JAMS 02/24/2016 08:22:00 AM 01/01/1900 12:00:00 AM Clear jam by Supv. AMolina 
0828

PR00035889 POF 006 
Transport

RECEIPT PRINTER IS 
JAMMED

02/24/2016 09:00:00 AM 01/01/1900 12:00:00 AM Clear receipt jam by Supv. 
AMolina 0903

PR00035890 LANE 106 
LPR License 

Not Capturing Plates 02/24/2016 02:30:00 PM 02/24/2016 02:40:00 PM Cleaned reflector, test ok

PR00035890 LANE 106 
LPR License 

Not Capturing Plates 02/24/2016 02:30:00 PM 02/24/2016 02:50:00 PM Cleaned reflector, test ok

PR00035890 LANE 106 
LPR License 

Not Capturing Plates 02/24/2016 02:30:00 PM 02/24/2016 05:15:47 PM Cleaned reflector, test ok

PR00035891 LANE 106 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/24/2016 02:30:00 PM 02/24/2016 02:40:00 PM Reset printer, test ok

PR00035891 LANE 106 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/24/2016 02:30:00 PM 02/24/2016 02:50:00 PM Reset printer, test ok

PR00035891 LANE 106 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/24/2016 02:30:00 PM 02/24/2016 05:18:26 PM Reset printer, test ok

PR00035893 POF 012 
Transport Display shows Out Of Service 02/24/2016 02:32:00 PM 02/24/2016 02:40:00 PM Reset sapphire

PR00035893 POF 012 
Transport Display shows Out Of Service 02/24/2016 02:32:00 PM 02/24/2016 02:50:00 PM Reset sapphire

PR00035893 POF 012 
Transport Display shows Out Of Service 02/24/2016 02:32:00 PM 02/24/2016 05:20:28 PM Reset sapphire

PR00035894 LANE 542 CT 
Cashier 

Transport NOT ACCEPTING 
the ticket

02/24/2016 02:48:00 PM 02/24/2016 02:55:00 PM cleaned reflector, test ok

PR00035894 LANE 542 CT 
Cashier 

Transport NOT ACCEPTING 
the ticket

02/24/2016 02:48:00 PM 02/24/2016 03:00:00 PM cleaned reflector, test ok

PR00035894 LANE 542 CT 
Cashier 

Transport NOT ACCEPTING 
the ticket

02/24/2016 02:48:00 PM 02/24/2016 05:26:32 PM cleaned reflector, test ok

PR00035895 LANE 103 CT 
Cashier 

LANE OR LANES OFFLINE 02/24/2016 03:35:00 PM 02/24/2016 03:40:00 PM Init 6

PR00035895 LANE 103 CT 
Cashier 

LANE OR LANES OFFLINE 02/24/2016 03:35:00 PM 02/24/2016 03:50:00 PM Init 6

PR00035895 LANE 103 CT 
Cashier 

LANE OR LANES OFFLINE 02/24/2016 03:35:00 PM 02/24/2016 05:29:19 PM Init 6

PR00035896 LANE 245 CT 
Cashier 

Not Capturing Plates 02/24/2016 04:03:00 PM 02/24/2016 04:20:00 PM Cleaned reflector, test ok

PR00035896 LANE 245 CT 
Cashier 

Not Capturing Plates 02/24/2016 04:03:00 PM 02/24/2016 04:30:00 PM Cleaned reflector, test ok

PR00035896 LANE 245 CT 
Cashier 

Not Capturing Plates 02/24/2016 04:03:00 PM 02/24/2016 05:31:20 PM Cleaned reflector, test ok

PR00035896 LANE 245 CT 
Cashier 

Not Capturing Plates 02/24/2016 04:03:00 PM 02/25/2016 08:01:15 AM Cleaned reflector, test ok

PR00035897 LANE 245 CT 
Cashier 

Not Accepting Tickets 02/24/2016 08:32:00 PM 02/24/2016 08:40:00 PM init 6, cleaned trigger, test 
ok

PR00035897 LANE 245 CT 
Cashier 

Not Accepting Tickets 02/24/2016 08:32:00 PM 02/24/2016 08:55:00 PM init 6, cleaned trigger, test 
ok

PR00035897 LANE 245 CT 
Cashier 

Not Accepting Tickets 02/24/2016 08:32:00 PM 02/24/2016 09:18:55 PM init 6, cleaned trigger, test 
ok

PR00035899 LANE 264 TID 
Ticket Issuing 

Out Of Tickets 02/24/2016 09:59:00 PM 02/24/2016 10:12:36 PM Lane#264 ,Reloaded 
Tickets by Supervisor 

PR00035900
LANE 245 CT 
Cashier 
Terminal

Not Accepting Tickets 02/24/2016 10:06:00 PM 02/25/2016 05:56:57 AM
Spoke to Brandy @22:06
sss aps, adj opt trg, tested 
good

PR00035900
LANE 245 CT 
Cashier 
Terminal

Not Accepting Tickets 02/24/2016 10:06:00 PM 02/25/2016 06:30:51 AM
Spoke to Brandy @22:06
sss aps, adj opt trg, tested 
good

PR00035901 LANE 915 TID 
Ticket Issuing 

Out of Service 02/24/2016 10:29:00 PM 02/25/2016 02:48:15 PM Spoke to Christie @22:36
sss aps

PR00035901 LANE 915 TID 
Ticket Issuing 

Out of Service 02/24/2016 10:29:00 PM 02/25/2016 05:58:24 AM Spoke to Christie @22:36
sss aps

PR00035901 LANE 915 TID 
Ticket Issuing 

Out of Service 02/24/2016 10:29:00 PM 02/25/2016 06:45:07 AM Spoke to Christie @22:36
sss aps

PR00035902
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/24/2016 10:56:00 PM 02/25/2016 02:50:44 PM
Lane#562,Out of Service ,
Spoke to Joan @22:59
replaced transport

PR00035902
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/24/2016 10:56:00 PM 02/25/2016 06:14:15 AM
Lane#562,Out of Service ,
Spoke to Joan @22:59
replaced transport

PR00035902
LANE 562 TID 
Ticket Issuing 
Device

Out of Service 02/24/2016 10:56:00 PM 02/25/2016 06:45:41 AM
Lane#562,Out of Service ,
Spoke to Joan @22:59
replaced transport

PR00035903
LANE 103 
ACT 
Automated 

Transport print quality 02/25/2016 04:21:00 AM 02/25/2016 02:41:56 PM
call @04:32 and spoke to
Ms.Christina
replaced ribbon, tested 

PR00035903
LANE 103 
ACT 
Automated 

Transport print quality 02/25/2016 04:21:00 AM 02/25/2016 06:46:52 AM
call @04:32 and spoke to
Ms.Christina
replaced ribbon, tested 

PR00035903
LANE 103 
ACT 
Automated 

Transport print quality 02/25/2016 04:21:00 AM 02/25/2016 07:00:05 AM
call @04:32 and spoke to
Ms.Christina
replaced ribbon, tested 

PR00035904 LANE 248 CT 
Cashier 

Not Accepting Tickets 02/25/2016 04:25:00 AM 02/25/2016 06:10:09 AM Call @04:32 and spoke to 
Ms.Christina

PR00035904 LANE 248 CT 
Cashier 

Not Accepting Tickets 02/25/2016 04:25:00 AM 02/25/2016 06:30:32 AM Call @04:32 and spoke to 
Ms.Christina

PR00035904 LANE 248 CT 
Cashier 

Not Accepting Tickets 02/25/2016 04:25:00 AM 02/25/2016 10:36:59 AM Call @04:32 and spoke to 
Ms.Christina

PR00035905 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS 02/25/2016 05:48:00 AM 02/25/2016 05:58:46 AM

Call @05:54 and spoke to 
Ms.Christina
gate bounced offline...init 6

PR00035905 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS 02/25/2016 05:48:00 AM 02/25/2016 06:12:10 AM

Call @05:54 and spoke to 
Ms.Christina
gate bounced offline...init 6

PR00035905 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS 02/25/2016 05:48:00 AM 02/25/2016 10:42:24 AM

Call @05:54 and spoke to 
Ms.Christina
gate bounced offline...init 6

PR00035906
LANE 303 
ACT 
Automated 

PRINT QUALITY 02/25/2016 07:28:00 AM 02/25/2016 02:34:42 PM
303 need a ribbon change,
spoke to danet
replaqced ribbon

PR00035906
LANE 303 
ACT 
Automated 

PRINT QUALITY 02/25/2016 07:28:00 AM 02/25/2016 07:39:38 AM
303 need a ribbon change,
spoke to danet
replaqced ribbon

PR00035906
LANE 303 
ACT 
Automated 

PRINT QUALITY 02/25/2016 07:28:00 AM 02/25/2016 07:50:53 AM
303 need a ribbon change,
spoke to danet
replaqced ribbon

PR00035907 LANE 126 TID 
Ticket Issuing 

LANE OFFLINE 02/25/2016 08:43:00 AM 02/25/2016 02:31:02 PM 126 shows offline, spoke to 
amanda

PR00035907 LANE 126 TID 
Ticket Issuing 

LANE OFFLINE 02/25/2016 08:43:00 AM 02/25/2016 08:55:44 AM 126 shows offline, spoke to 
amanda

PR00035907 LANE 126 TID 
Ticket Issuing 

LANE OFFLINE 02/25/2016 08:43:00 AM 02/25/2016 09:05:52 AM 126 shows offline, spoke to 
amanda

PR00035908 POF 006 
Transport Not Accepting Tickets 02/25/2016 11:41:00 AM 02/25/2016 02:28:47 PM

pof 6 not accepting tickets, 
spoke to rosalee
init 6

PR00035908 POF 006 
Transport Not Accepting Tickets 02/25/2016 11:41:00 AM 02/25/2016 11:50:41 AM

pof 6 not accepting tickets, 
spoke to rosalee
init 6

PR00035908 POF 006 
Transport Not Accepting Tickets 02/25/2016 11:41:00 AM 02/25/2016 12:05:52 PM

pof 6 not accepting tickets, 
spoke to rosalee
init 6

PR00035909 POF 011 
Transport Not Accepting Tickets 02/25/2016 11:47:00 AM 02/25/2016 02:26:58 PM

pof 11 not accepting tickets,
spoke to rosalee
sss aps

PR00035909 POF 011 
Transport Not Accepting Tickets 02/25/2016 11:47:00 AM 02/25/2016 11:55:28 AM

pof 11 not accepting tickets,
spoke to rosalee
sss aps



Standard 2 Hour  SS APS 02/25/2016 02:00:00 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/25/2016 05:45:30 PM 31 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/25/2016 05:45:30 PM 31 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/25/2016 05:49:34 PM 46 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/25/2016 05:49:34 PM 46 Y C

Standard 2 Hour APS restart 02/25/2016 07:01:04 PM 14 Y C

Standard 2 Hour APS restart 02/25/2016 07:01:04 PM 14 Y C

Standard 2 Hour  SS APS 02/25/2016 07:02:11 PM 13 Y C

Standard 2 Hour  SS APS 02/25/2016 07:02:11 PM 13 Y C

Standard 2 Hour CLEARED TICKET JAM02/25/2016 07:51:44 PM 39 Y C

Standard 2 Hour CLEARED TICKET JAM02/25/2016 07:51:44 PM 39 Y C

Standard 2 Hour APS restart 02/25/2016 09:51:13 PM 13 Y C

Standard 2 Hour APS restart 02/25/2016 09:51:13 PM 13 Y C

Standard 2 Hour RESTART SAPPHIRE 02/27/2016 06:28:36 AM 892 Y C

Standard 2 Hour RESTART SAPPHIRE 02/27/2016 06:28:36 AM 892 Y C

Standard 2 Hour RESTART SAPPHIRE 02/27/2016 06:28:36 AM 892 Y C

Standard 2 Hour S/S APS 02/26/2016 06:09:10 AM 99 Y C

Standard 2 Hour S/S APS 02/26/2016 06:09:10 AM 99 Y C

Standard 2 Hour S/S APS 02/26/2016 06:09:10 AM 99 Y C

Standard 2 Hour  SS APS 02/26/2016 02:12:45 PM 132 Y C

Standard 2 Hour  SS APS 02/26/2016 02:12:45 PM 132 Y C

Standard 2 Hour  SS APS 02/26/2016 02:12:45 PM 132 Y C

Standard 2 Hour s/s aps 02/27/2016 06:17:36 AM 101 Y C

Standard 2 Hour s/s aps 02/27/2016 06:17:36 AM 101 Y C

Standard 2 Hour s/s aps 02/27/2016 06:17:36 AM 101 Y C

Standard 2 Hour s/s aps 02/27/2016 06:19:42 AM 52 Y C

Standard 2 Hour s/s aps 02/27/2016 06:19:42 AM 52 Y C

Standard 2 Hour s/s aps 02/27/2016 06:19:42 AM 52 Y C

Standard 2 Hour 02/27/2016 06:24:34 AM 320 Y C

Standard 2 Hour 02/27/2016 06:24:34 AM 320 Y C

Standard 2 Hour NO TROUBLE FOUND 02/26/2016 02:11:32 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 02/26/2016 02:11:32 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 02/26/2016 02:11:32 PM 23 Y C

Standard 2 Hour Software 02/26/2016 07:59:43 AM 22 Y C

Standard 2 Hour Software 02/26/2016 07:59:43 AM 22 Y C

Standard 2 Hour Software 02/26/2016 07:59:43 AM 22 Y C

Standard 2 Hour USER ERROR 02/26/2016 08:12:03 AM 458 Y C

Standard 2 Hour REPLACED DEFECTIV 02/26/2016 02:10:52 PM 275 Y C

Standard 2 Hour REPLACED DEFECTIV 02/26/2016 02:10:52 PM 275 Y C

Standard 2 Hour REPLACED DEFECTIV 02/26/2016 02:10:52 PM 275 Y C

Standard 2 Hour APS restart 02/26/2016 04:58:18 PM 12 Y C

Standard 2 Hour APS restart 02/26/2016 04:58:18 PM 12 Y C

Standard 2 Hour APS restart 02/26/2016 04:58:18 PM 12 Y C

Standard 2 Hour RESET CONTROLLER 02/26/2016 04:59:41 PM 14 Y C

Standard 2 Hour RESET CONTROLLER 02/26/2016 04:59:41 PM 14 Y C

Standard 2 Hour RESET CONTROLLER 02/26/2016 04:59:41 PM 14 Y C

Standard 2 Hour  APS SS reset App 02/26/2016 06:19:37 PM 8 Y C

Standard 2 Hour  APS SS reset App 02/26/2016 06:19:37 PM 8 Y C

Standard 2 Hour  APS SS reset App 02/26/2016 06:19:37 PM 8 Y C

Standard 2 Hour STOP/START SAPPHIR02/26/2016 07:41:11 PM 23 Y C
Standard 2 Hour STOP/START SAPPHIR02/26/2016 07:41:11 PM 23 Y C
Standard 2 Hour STOP/START SAPPHIR02/26/2016 07:41:11 PM 23 Y C

Standard 2 Hour CLEARED TICKET JAM02/26/2016 07:42:11 PM 14 Y C

Standard 2 Hour CLEARED TICKET JAM02/26/2016 07:42:11 PM 14 Y C

Standard 2 Hour CLEARED TICKET JAM02/26/2016 07:42:11 PM 14 Y C

Standard 2 Hour Init 6 02/26/2016 08:30:18 PM 14 Y C

Standard 2 Hour Init 6 02/26/2016 08:30:18 PM 14 Y C

Standard 2 Hour Init 6 02/26/2016 08:30:18 PM 14 Y C

Standard 2 Hour  APS SS reset App 02/27/2016 06:05:35 AM 105 Y C

Standard 2 Hour  APS SS reset App 02/27/2016 06:05:35 AM 105 Y C

PR00035909 POF 011 
Transport Not Accepting Tickets 02/25/2016 11:47:00 AM 02/25/2016 12:05:40 PM

pof 11 not accepting tickets,
spoke to rosalee
sss aps

PR00035910 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 02/25/2016 03:40:00 PM 02/25/2016 04:00:00 PM Cleaned maghead, tested 
ok

PR00035910 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 02/25/2016 03:40:00 PM 02/25/2016 04:11:00 PM Cleaned maghead, tested 
ok

PR00035911 LANE 124 TID 
Ticket Issuing 

UNREADABLE TICKET 02/25/2016 03:44:00 PM 02/25/2016 04:20:00 PM Cleaned maghead, tested 
ok

PR00035911 LANE 124 TID 
Ticket Issuing 

UNREADABLE TICKET 02/25/2016 03:44:00 PM 02/25/2016 04:30:00 PM Cleaned maghead, tested 
ok

PR00035912 POF 005 
Transport Not Accepting Tickets 02/25/2016 06:46:00 PM 02/25/2016 06:50:00 PM init 6

PR00035912 POF 005 
Transport Not Accepting Tickets 02/25/2016 06:46:00 PM 02/25/2016 07:00:26 PM init 6

PR00035913 POF 12  Not 
accepting 

Not Accepting Tickets 02/25/2016 06:48:00 PM 02/25/2016 06:50:00 PM init 6

PR00035913 POF 12  Not 
accepting 

Not Accepting Tickets 02/25/2016 06:48:00 PM 02/25/2016 07:01:26 PM init 6

PR00035914 LANE 321 TID 
Ticket Issuing 

Out of Service 02/25/2016 06:51:00 PM 02/25/2016 07:15:00 PM Init 6, cleared ticket jam, 
test ok

PR00035914 LANE 321 TID 
Ticket Issuing 

Out of Service 02/25/2016 06:51:00 PM 02/25/2016 07:30:00 PM Init 6, cleared ticket jam, 
test ok

PR00035915 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/25/2016 08:47:00 PM 02/25/2016 08:50:00 PM Init 6

PR00035915 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/25/2016 08:47:00 PM 02/25/2016 09:00:00 PM Init 6

PR00035916 POF 012 
Transport OFFLINE 02/25/2016 10:02:00 PM 02/26/2016 06:08:00 AM

spoke to norma @2002 
problem can wait until 0600 
power cycle sapphire

PR00035916 POF 012 
Transport OFFLINE 02/25/2016 10:02:00 PM 02/26/2016 07:10:00 AM

spoke to norma @2002 
problem can wait until 0600 
power cycle sapphire

PR00035916 POF 012 
Transport OFFLINE 02/25/2016 10:02:00 PM 03/02/2016 07:52:40 AM

spoke to norma @2002 
problem can wait until 0600 
power cycle sapphire

PR00035917 LANE 821 HID 
Reader

Out of Service 02/26/2016 04:25:00 AM 02/26/2016 05:52:08 AM Spoke to Joan
init 6

PR00035917 LANE 821 HID 
Reader

Out of Service 02/26/2016 04:25:00 AM 02/26/2016 06:04:44 AM Spoke to Joan
init 6

PR00035917 LANE 821 HID 
Reader

Out of Service 02/26/2016 04:25:00 AM 02/26/2016 08:48:27 AM Spoke to Joan
init 6

PR00035918 LANE 904 CT 
Cashier 

Not Accepting Tickets 02/26/2016 04:28:00 AM 02/26/2016 06:15:46 AM Spoke to Joan
init 6

PR00035918 LANE 904 CT 
Cashier 

Not Accepting Tickets 02/26/2016 04:28:00 AM 02/26/2016 06:40:08 AM Spoke to Joan
init 6

PR00035918 LANE 904 CT 
Cashier 

Not Accepting Tickets 02/26/2016 04:28:00 AM 03/02/2016 07:54:22 AM Spoke to Joan
init 6

PR00035919 POF 004 
Transport TICKET JAMS 02/26/2016 04:29:00 AM 02/26/2016 06:00:00 AM Spoke to Joan aps ss

PR00035919 POF 004 
Transport TICKET JAMS 02/26/2016 04:29:00 AM 02/26/2016 06:10:00 AM Spoke to Joan aps ss

PR00035919 POF 004 
Transport TICKET JAMS 02/26/2016 04:29:00 AM 03/02/2016 07:56:39 AM Spoke to Joan aps ss

PR00035920 POF 005 
Transport

TICKET JAMS 02/26/2016 05:19:00 AM 02/26/2016 06:01:00 AM Spoke to Latifah aps ss

PR00035920 POF 005 
Transport

TICKET JAMS 02/26/2016 05:19:00 AM 02/26/2016 06:11:00 AM Spoke to Latifah aps ss

PR00035920 POF 005 
Transport

TICKET JAMS 02/26/2016 05:19:00 AM 03/02/2016 07:57:58 AM Spoke to Latifah aps ss

PR00035921 POF 012 
Transport

TICKET JAMS 02/26/2016 05:20:00 AM 03/02/2016 07:59:53 AM Spoke to Latifah duplicate 
call

PR00035921 POF 012 
Transport

TICKET JAMS 02/26/2016 05:20:00 AM 03/02/2016 08:01:05 AM Spoke to Latifah duplicate 
call

PR00035922 LANE 405 
ACT 

UNREADABLE TICKET 02/26/2016 06:47:00 AM 02/26/2016 02:31:05 PM Spoke to Jeannette
working on arrival

PR00035922 LANE 405 
ACT 

UNREADABLE TICKET 02/26/2016 06:47:00 AM 02/26/2016 06:48:11 AM Spoke to Jeannette
working on arrival

PR00035922 LANE 405 
ACT 

UNREADABLE TICKET 02/26/2016 06:47:00 AM 02/26/2016 07:10:09 AM Spoke to Jeannette
working on arrival

PR00035923
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO 
LOGIN OR LOGOUT 02/26/2016 07:37:00 AM 02/26/2016 07:43:23 AM

243 screen saver screen
inopt, not letting anyone log 
on, spoke to mia
sss aps

PR00035923
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO 
LOGIN OR LOGOUT 02/26/2016 07:37:00 AM 02/26/2016 07:59:32 AM

243 screen saver screen
inopt, not letting anyone log 
on, spoke to mia
sss aps

PR00035923
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO 
LOGIN OR LOGOUT 02/26/2016 07:37:00 AM 02/26/2016 08:50:09 AM

243 screen saver screen
inopt, not letting anyone log 
on, spoke to mia
sss aps

PR00035924
LANE 125 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:38:00 AM 01/01/1900 12:00:00 AM

Spoke to Mia
ran out of tickets at 0713. 
tickets loaded by operator at 
0827

PR00035925
LANE 267 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:55:00 AM 02/26/2016 02:26:51 PM

Spoke to Bella
needs a sapphire...refto 
tech support to dispose of 
JMS msgs.replacd sapphire
lane controller, tested good

PR00035925
LANE 267 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:55:00 AM 02/26/2016 08:00:04 AM

Spoke to Bella
needs a sapphire...refto 
tech support to dispose of 
JMS msgs.replacd sapphire
lane controller, tested good

PR00035925
LANE 267 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:55:00 AM 02/26/2016 12:30:57 PM

Spoke to Bella
needs a sapphire...refto 
tech support to dispose of 
JMS msgs.replacd sapphire
lane controller, tested good

PR00035926 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/26/2016 04:16:00 PM 02/26/2016 04:18:00 PM Init 6

PR00035926 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/26/2016 04:16:00 PM 02/26/2016 04:28:00 PM Init 6

PR00035926 LANE 542 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

02/26/2016 04:16:00 PM 02/26/2016 09:56:45 PM Init 6

PR00035927 LANE 905 CT 
Cashier 

CHECK COMBO READER IS 
INOPERATIVE

02/26/2016 04:11:00 PM 02/26/2016 04:15:00 PM APS SS

PR00035927 LANE 905 CT 
Cashier 

CHECK COMBO READER IS 
INOPERATIVE

02/26/2016 04:11:00 PM 02/26/2016 04:25:00 PM APS SS

PR00035927 LANE 905 CT 
Cashier 

CHECK COMBO READER IS 
INOPERATIVE

02/26/2016 04:11:00 PM 02/26/2016 08:09:56 PM APS SS

PR00035928 LANE 244 
Monitor FROZEN SCREEN 02/26/2016 06:12:00 PM 02/26/2016 06:15:00 PM restarted aps

PR00035928 LANE 244 
Monitor FROZEN SCREEN 02/26/2016 06:12:00 PM 02/26/2016 06:20:00 PM restarted aps

PR00035928 LANE 244 
Monitor FROZEN SCREEN 02/26/2016 06:12:00 PM 02/26/2016 08:59:34 PM restarted aps

PR00035929 POF 012 
Display

OUT OF SERVICE ON 
DISPLAY

02/26/2016 06:42:00 PM 02/26/2016 06:55:00 PM Reset sapphire
PR00035929 POF 012 

Display
OUT OF SERVICE ON 
DISPLAY

02/26/2016 06:42:00 PM 02/26/2016 07:05:00 PM Reset sapphire
PR00035929 POF 012 

Display
OUT OF SERVICE ON 
DISPLAY

02/26/2016 06:42:00 PM 02/26/2016 08:55:39 PM Reset sapphire

PR00035930
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:18:00 PM 02/26/2016 07:22:00 PM Cleared ticket jam

PR00035930
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:18:00 PM 02/26/2016 07:32:00 PM Cleared ticket jam

PR00035930
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 02/26/2016 07:18:00 PM 02/26/2016 08:52:00 PM Cleared ticket jam

PR00035931 LANE 244 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/26/2016 07:56:00 PM 02/26/2016 08:00:00 PM Init 6

PR00035931 LANE 244 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/26/2016 07:56:00 PM 02/26/2016 08:10:00 PM Init 6

PR00035931 LANE 244 
Keyboard

KEYBOARD IS 
INOPERATIVE 02/26/2016 07:56:00 PM 02/26/2016 08:46:57 PM Init 6

PR00035932 LANE 244 
Monitor

FROZEN SCREEN 02/27/2016 04:20:00 AM 02/27/2016 05:55:10 AM Call @04:33 and spoke to 
Ms.Joan

PR00035932 LANE 244 
Monitor

FROZEN SCREEN 02/27/2016 04:20:00 AM 02/27/2016 06:05:22 AM Call @04:33 and spoke to 
Ms.Joan



Standard 2 Hour  APS SS reset App 02/27/2016 06:05:35 AM 105 Y C

Standard 2 Hour s/s aps 02/27/2016 06:38:42 AM 137 Y C

Standard 2 Hour s/s aps 02/27/2016 06:38:42 AM 137 Y C

Standard 2 Hour s/s aps 02/27/2016 06:38:42 AM 137 Y C

Standard 2 Hour Software 02/27/2016 06:49:33 AM 142 Y C

Standard 2 Hour Software 02/27/2016 06:49:33 AM 142 Y C

Standard 2 Hour Software 02/27/2016 06:49:33 AM 142 Y C

Standard 2 Hour s/s aps 02/28/2016 01:04:41 PM 104 Y C

Standard 2 Hour s/s aps 02/28/2016 01:04:41 PM 104 Y C

Standard 2 Hour s/s aps 02/28/2016 01:04:41 PM 104 Y C

Standard 2 Hour Operator ABM loaded tic02/27/2016 06:37:16 AM 363 Y C

Standard 2 Hour replaced reader 02/28/2016 01:06:07 PM 35 Y C

Standard 2 Hour replaced reader 02/28/2016 01:06:07 PM 35 Y C

Standard 2 Hour replaced reader 02/28/2016 01:06:07 PM 35 Y C

Standard 2 Hour Software 02/28/2016 01:07:41 PM 57 Y C

Standard 2 Hour Software 02/28/2016 01:07:41 PM 57 Y C

Standard 2 Hour Software 02/28/2016 01:07:41 PM 57 Y C

Standard 2 Hour RESET PERL 02/27/2016 08:40:53 AM 30 Y C

Standard 2 Hour RESET PERL 02/27/2016 08:40:53 AM 30 Y C

Standard 2 Hour RESET PERL 02/27/2016 08:40:53 AM 30 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/28/2016 01:09:42 PM 27 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/28/2016 01:09:42 PM 27 Y C

Standard 2 Hour ADJUSTED MAGHEAD 02/28/2016 01:09:42 PM 27 Y C

Standard 2 Hour RESTART APS 02/28/2016 01:11:20 PM 40 Y C

Standard 2 Hour RESTART APS 02/28/2016 01:11:20 PM 40 Y C

Standard 2 Hour RESTART APS 02/28/2016 01:11:20 PM 40 Y C

Standard 2 Hour S/S APS 02/28/2016 01:12:49 PM 43 Y C

Standard 2 Hour S/S APS 02/28/2016 01:12:49 PM 43 Y C

Standard 2 Hour S/S APS 02/28/2016 01:12:49 PM 43 Y C

Standard 2 Hour S/S APS 02/28/2016 01:14:03 PM 44 Y C

Standard 2 Hour S/S APS 02/28/2016 01:14:03 PM 44 Y C

Standard 2 Hour S/S APS 02/28/2016 01:14:03 PM 44 Y C

Standard 2 Hour 03/01/2016 06:11:27 AM 1100 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:01:05 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:01:05 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:01:05 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:02:38 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:02:38 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 02/27/2016 09:02:38 PM 29 Y C

Standard 2 Hour  SS APS 02/28/2016 11:59:14 AM 201 Y C

Standard 2 Hour  SS APS 02/28/2016 11:59:14 AM 201 Y C

Standard 2 Hour  SS APS 02/28/2016 11:59:14 AM 201 Y C

Standard 2 Hour  SS APS 02/28/2016 12:00:55 PM 203 Y C

Standard 2 Hour  SS APS 02/28/2016 12:00:55 PM 203 Y C

Standard 2 Hour  SS APS 02/28/2016 12:00:55 PM 203 Y C

Standard 2 Hour APS restart 02/28/2016 11:55:56 AM 204 Y C

Standard 2 Hour APS restart 02/28/2016 11:55:56 AM 204 Y C

Standard 2 Hour APS restart 02/28/2016 11:55:56 AM 204 Y C

Standard 2 Hour APS restart 02/28/2016 11:54:29 AM 203 Y C

Standard 2 Hour APS restart 02/28/2016 11:54:29 AM 203 Y C

Standard 2 Hour APS restart 02/28/2016 11:54:29 AM 203 Y C

Standard 2 Hour 02/28/2016 11:52:41 AM 15 Y C

Standard 2 Hour 02/28/2016 11:52:41 AM 15 Y C

Standard 2 Hour 02/28/2016 11:52:41 AM 15 Y C

PR00035932 LANE 244 
Monitor

FROZEN SCREEN 02/27/2016 04:20:00 AM 02/27/2016 10:21:01 AM Call @04:33 and spoke to
Ms.Joan

PR00035933 POF 004 
Sapphire TICKET JAMS 02/27/2016 04:21:00 AM 02/27/2016 05:57:49 AM

Call @04:33 and spoke to
Ms.Joan
init 6, flashed 420,

PR00035933 POF 004 
Sapphire TICKET JAMS 02/27/2016 04:21:00 AM 02/27/2016 06:38:22 AM

Call @04:33 and spoke to
Ms.Joan
init 6, flashed 420,

PR00035933 POF 004 
Sapphire TICKET JAMS 02/27/2016 04:21:00 AM 02/27/2016 10:22:01 AM

Call @04:33 and spoke to
Ms.Joan
init 6, flashed 420,

PR00035934 POF 005 
Transport

TICKET JAMS 02/27/2016 04:27:00 AM 02/27/2016 05:59:17 AM Call @04:33 and spoke to 
MsJoan

PR00035934 POF 005 
Transport

TICKET JAMS 02/27/2016 04:27:00 AM 02/27/2016 06:49:22 AM Call @04:33 and spoke to 
MsJoan

PR00035934 POF 005 
Transport

TICKET JAMS 02/27/2016 04:27:00 AM 02/27/2016 10:59:01 AM Call @04:33 and spoke to 
MsJoan

PR00035935 POF 006 
Transport

TICKET JAMS 02/27/2016 04:31:00 AM 02/27/2016 06:00:56 AM Call @04:33 and spoke to 
Ms.Joan - aps ss

PR00035935 POF 006 
Transport

TICKET JAMS 02/27/2016 04:31:00 AM 02/27/2016 06:15:00 AM Call @04:33 and spoke to 
Ms.Joan - aps ss

PR00035935 POF 006 
Transport

TICKET JAMS 02/27/2016 04:31:00 AM 02/28/2016 04:46:45 PM Call @04:33 and spoke to 
Ms.Joan - aps ss

PR00035936 LANE 913  
Scheduled 

Out Of Tickets 02/27/2016 06:03:00 AM 01/01/1900 12:00:00 AM ABM loaded tickets E 
Drummond @0616

PR00035937
LANE 243 
ACT 
Automated 

TICKET JAMS 02/27/2016 06:25:00 AM 02/27/2016 06:46:00 AM
Call @06:27  and spoke  to
Ms.Rachel - replace 
transport

PR00035937
LANE 243 
ACT 
Automated 

TICKET JAMS 02/27/2016 06:25:00 AM 02/27/2016 07:00:00 AM
Call @06:27  and spoke  to
Ms.Rachel - replace 
transport

PR00035937
LANE 243 
ACT 
Automated 

TICKET JAMS 02/27/2016 06:25:00 AM 02/28/2016 04:48:01 PM
Call @06:27  and spoke  to
Ms.Rachel - replace 
transport

PR00035938 POF 005 
Transport TICKET JAMS 02/27/2016 08:08:00 AM 02/27/2016 08:17:24 AM Spoke to Sam @0812 - 

rebuild database, aps ss

PR00035938 POF 005 
Transport TICKET JAMS 02/27/2016 08:08:00 AM 02/27/2016 09:05:00 AM Spoke to Sam @0812 - 

rebuild database, aps ss

PR00035938 POF 005 
Transport TICKET JAMS 02/27/2016 08:08:00 AM 02/28/2016 04:49:21 PM Spoke to Sam @0812 - 

rebuild database, aps ss

PR00035939 LANE 543 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING 02/27/2016 08:10:00 AM 02/27/2016 08:13:35 AM

Spoke to Sam @0812
ss aps, reboot perle, s aps.  
mark IV online

PR00035939 LANE 543 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING 02/27/2016 08:10:00 AM 02/27/2016 08:40:43 AM

Spoke to Sam @0812
ss aps, reboot perle, s aps.  
mark IV online

PR00035939 LANE 543 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING 02/27/2016 08:10:00 AM 02/27/2016 10:25:14 AM

Spoke to Sam @0812
ss aps, reboot perle, s aps.  
mark IV online

PR00035940 LANE 122 TID 
Ticket Issuing 

Unreadable tickets 02/27/2016 10:28:00 AM 02/27/2016 10:45:00 AM Spoke to Gabriel @1028 - 
clean/adj maghead

PR00035940 LANE 122 TID 
Ticket Issuing 

Unreadable tickets 02/27/2016 10:28:00 AM 02/27/2016 10:55:00 AM Spoke to Gabriel @1028 - 
clean/adj maghead

PR00035940 LANE 122 TID 
Ticket Issuing 

Unreadable tickets 02/27/2016 10:28:00 AM 02/28/2016 04:16:26 PM Spoke to Gabriel @1028 - 
clean/adj maghead

PR00035941 LANE 106 
LPR License 

NO LICENSE PLATE 
IMAGES

02/27/2016 12:45:00 PM 02/27/2016 01:03:16 PM Spoke to Gabriel @1251 - 
aps ss, test ok

PR00035941 LANE 106 
LPR License 

NO LICENSE PLATE 
IMAGES

02/27/2016 12:45:00 PM 02/27/2016 01:25:00 PM Spoke to Gabriel @1251 - 
aps ss, test ok

PR00035941 LANE 106 
LPR License 

NO LICENSE PLATE 
IMAGES

02/27/2016 12:45:00 PM 02/28/2016 04:28:53 PM Spoke to Gabriel @1251 - 
aps ss, test ok

PR00035942
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:50:00 PM 02/27/2016 01:33:00 PM

Spoke to Gabriel @ 1251
nothing but backouts since 
0908 this morning, see file - 
aps ss

PR00035942
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:50:00 PM 02/27/2016 12:58:38 PM

Spoke to Gabriel @ 1251
nothing but backouts since 
0908 this morning, see file - 
aps ss

PR00035942
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:50:00 PM 02/28/2016 04:30:00 PM

Spoke to Gabriel @ 1251
nothing but backouts since 
0908 this morning, see file - 
aps ss

PR00035943
LANE 463 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:51:00 PM 02/27/2016 01:02:19 PM

Spoke to Gabriel @1251
lane has not issued a ticket 
since yesterday morning at 
0658 - aps ss

PR00035943
LANE 463 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:51:00 PM 02/27/2016 01:35:00 PM

Spoke to Gabriel @1251
lane has not issued a ticket 
since yesterday morning at 
0658 - aps ss

PR00035943
LANE 463 TID 
Ticket Issuing 
Device

Out of Service 02/27/2016 12:51:00 PM 02/28/2016 04:37:50 PM

Spoke to Gabriel @1251
lane has not issued a ticket 
since yesterday morning at 
0658 - aps ss

PR00035944 LANE 265 TID 
Ticket Issuing 

Out Of Tickets 02/27/2016 06:20:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
a.collazo @ 1820

PR00035945 LANE 241 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:45:00 PM 02/27/2016 06:50:56 PM

called @ 1847 spoke to 
jennifer...Reset ez pass 
server and reset aps

PR00035945 LANE 241 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:45:00 PM 02/27/2016 07:10:12 PM

called @ 1847 spoke to 
jennifer...Reset ez pass 
server and reset aps

PR00035945 LANE 241 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:45:00 PM 02/28/2016 03:04:04 AM

called @ 1847 spoke to 
jennifer...Reset ez pass 
server and reset aps

PR00035948 LANE 242 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:51:00 PM 02/27/2016 06:55:57 PM

called @ 1851 spoke to 
jennifer..Reset ez pass 
server and reset aps

PR00035948 LANE 242 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:51:00 PM 02/27/2016 07:20:08 PM

called @ 1851 spoke to 
jennifer..Reset ez pass 
server and reset aps

PR00035948 LANE 242 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/27/2016 06:51:00 PM 02/28/2016 02:56:40 AM

called @ 1851 spoke to 
jennifer..Reset ez pass 
server and reset aps

PR00035949 POF 001 
Transport

Not Accepting Tickets 02/28/2016 02:44:00 AM 02/28/2016 03:40:25 PM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035949 POF 001 
Transport

Not Accepting Tickets 02/28/2016 02:44:00 AM 02/28/2016 06:00:00 AM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035949 POF 001 
Transport

Not Accepting Tickets 02/28/2016 02:44:00 AM 02/28/2016 06:05:00 AM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035950 POF 12  Not 
accepting 

Not Accepting Tickets 02/28/2016 02:45:00 AM 02/28/2016 03:39:16 PM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035950 POF 12  Not 
accepting 

Not Accepting Tickets 02/28/2016 02:45:00 AM 02/28/2016 06:03:00 AM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035950 POF 12  Not 
accepting 

Not Accepting Tickets 02/28/2016 02:45:00 AM 02/28/2016 06:08:00 AM SPOKE TO JOAN @ 03:08 
GC - reset application

PR00035951 POF 005 
Transport Not Accepting Tickets 02/28/2016 02:46:00 AM 02/28/2016 03:43:27 PM restarted aps

PR00035951 POF 005 
Transport Not Accepting Tickets 02/28/2016 02:46:00 AM 02/28/2016 06:00:00 AM restarted aps

PR00035951 POF 005 
Transport Not Accepting Tickets 02/28/2016 02:46:00 AM 02/28/2016 06:10:00 AM restarted aps

PR00035952 POF 006 
Transport Not Accepting Tickets 02/28/2016 02:47:00 AM 02/28/2016 03:47:05 PM restarted aps

PR00035952 POF 006 
Transport Not Accepting Tickets 02/28/2016 02:47:00 AM 02/28/2016 06:00:00 AM restarted aps

PR00035952 POF 006 
Transport Not Accepting Tickets 02/28/2016 02:47:00 AM 02/28/2016 06:10:00 AM restarted aps

PR00035953
LANE 248 
ACT 
Automated 

Unable to clear alarms in the
onyx system from w/s #11 and 
w/s #23

02/28/2016 11:25:00 AM 02/28/2016 03:51:21 PM restarted aps

PR00035953
LANE 248 
ACT 
Automated 

Unable to clear alarms in the
onyx system from w/s #11 and 
w/s #23

02/28/2016 11:25:00 AM 02/28/2016 11:30:00 AM restarted aps

PR00035953
LANE 248 
ACT 
Automated 

Unable to clear alarms in the
onyx system from w/s #11 and 
w/s #23

02/28/2016 11:25:00 AM 02/28/2016 11:40:00 AM restarted aps



Standard 2 Hour P.A. restored power 02/29/2016 01:37:36 PM 340 Y C

Standard 2 Hour P.A. restored power 02/29/2016 01:37:36 PM 340 Y C

Standard 2 Hour P.A. restored power 02/29/2016 01:37:36 PM 340 Y C

Standard 2 Hour RESET PERL 02/28/2016 04:57:23 PM 14 Y C

Standard 2 Hour RESET PERL 02/28/2016 04:57:23 PM 14 Y C

Standard 2 Hour RESET PERL 02/28/2016 04:57:23 PM 14 Y C

Standard 2 Hour 02/28/2016 03:31:45 PM 930 Y C

Standard 2 Hour 02/28/2016 03:42:53 PM 940 Y C

Standard 2 Hour 02/28/2016 03:55:57 PM 954 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/28/2016 04:59:00 PM 25 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/28/2016 04:59:00 PM 25 Y C

Standard 2 Hour AJUSTED MAGHEAD 02/28/2016 04:59:00 PM 25 Y C

Standard 2 Hour 02/28/2016 05:01:05 PM 27 Y C

Standard 2 Hour 02/28/2016 05:01:05 PM 27 Y C

Standard 2 Hour 02/28/2016 05:01:05 PM 27 Y C

Standard 2 Hour 02/28/2016 04:45:19 PM 1004 Y C

Standard 2 Hour 02/28/2016 05:58:14 PM 12 Y C

Standard 2 Hour 02/28/2016 05:58:14 PM 12 Y C

Standard 2 Hour 02/28/2016 05:58:14 PM 12 Y C

Standard 2 Hour RESET PERL-S/S APS 02/28/2016 06:38:51 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 02/28/2016 06:38:51 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 02/28/2016 06:38:51 PM 15 Y C

Standard 2 Hour RESET CONTROLLER 02/28/2016 09:24:16 PM 11 Y C

Standard 2 Hour RESET CONTROLLER 02/28/2016 09:24:16 PM 11 Y C

Standard 2 Hour RESET CONTROLLER 02/28/2016 09:24:16 PM 11 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 1173 N 3

Standard 2 Hour 01/01/1900 12:00:00 AM 1173 N 3

Standard 2 Hour CLEARED TICKET JAM02/28/2016 09:27:31 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM02/28/2016 09:27:31 PM 26 Y C

Standard 2 Hour CLEARED TICKET JAM02/28/2016 09:27:31 PM 26 Y C

Standard 2 Hour STOP START APS 02/29/2016 02:03:31 PM 262 Y C

Standard 2 Hour STOP START APS 02/29/2016 02:03:31 PM 262 Y C

Standard 2 Hour STOP START APS 02/29/2016 02:03:31 PM 262 Y C

Standard 2 Hour REPLACED DEFECTIV 02/29/2016 02:01:02 PM 47 Y C

Standard 2 Hour REPLACED DEFECTIV 02/29/2016 02:01:02 PM 47 Y C

Standard 2 Hour REPLACED DEFECTIV 02/29/2016 02:01:02 PM 47 Y C

Standard 2 Hour POWER CYCLE READE02/29/2016 01:57:30 PM 16 Y C

Standard 2 Hour POWER CYCLE READE02/29/2016 01:57:30 PM 16 Y C

Standard 2 Hour POWER CYCLE READE02/29/2016 01:57:30 PM 16 Y C

Standard 2 Hour CLEARED TICKET JAM02/29/2016 01:54:24 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM02/29/2016 01:54:24 PM 28 Y C

Standard 2 Hour CLEARED TICKET JAM02/29/2016 01:54:24 PM 28 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 01:51:48 PM 22 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 01:51:48 PM 22 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 01:51:48 PM 22 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 09:01:24 PM 13 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 09:01:24 PM 13 Y C

Standard 2 Hour  APS SS reset App 02/29/2016 09:01:24 PM 13 Y C

Standard 2 Hour 02/29/2016 09:33:48 PM 10 Y C

Standard 2 Hour 02/29/2016 09:33:48 PM 10 Y C

Standard 2 Hour 02/29/2016 09:33:48 PM 10 Y C

PR00035955
unable to pull 
cashiers 
revenue / and 

OUT OF SERVICE ON 
DISPLAY 02/28/2016 02:10:00 PM 02/28/2016 02:15:00 PM Server was reset in morning 

by Sonny sys admin.

PR00035955
unable to pull 
cashiers 
revenue / and 

OUT OF SERVICE ON 
DISPLAY 02/28/2016 02:10:00 PM 02/29/2016 08:30:28 AM Server was reset in morning 

by Sonny sys admin.

PR00035955
unable to pull 
cashiers 
revenue / and 

OUT OF SERVICE ON 
DISPLAY 02/28/2016 02:10:00 PM 03/02/2016 08:15:30 AM Server was reset in morning 

by Sonny sys admin.

PR00035956 LANE 305 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/28/2016 03:16:00 PM 02/28/2016 03:20:00 PM APS SS, reset perle

PR00035956 LANE 305 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/28/2016 03:16:00 PM 02/28/2016 03:30:00 PM APS SS, reset perle

PR00035956 LANE 305 
EZPASS

EZ PASS TRANSACTIONS 
ARE NOT PROCESSING

02/28/2016 03:16:00 PM 02/28/2016 06:07:39 PM APS SS, reset perle

PR00035957
LANE 262 TID 
Ticket Issuing 
Device

Out Of Tickets 02/28/2016 03:30:00 PM 01/01/1900 12:00:00 AM Restocked tickets

PR00035958
LANE 267 TID 
Ticket Issuing 
Device

Out Of Tickets 02/28/2016 03:40:00 PM 01/01/1900 12:00:00 AM Restocked tickets.

PR00035959
LANE 123 TID 
Ticket Issuing 
Device

Out Of Tickets 02/28/2016 03:54:00 PM 01/01/1900 12:00:00 AM Restocked tickets.

PR00035960 LANE 266 TID 
Ticket Issuing 

UNREADABLE TICKET 02/28/2016 04:00:00 PM 02/28/2016 04:15:00 PM Cleaned maghead, tested 
ok

PR00035960 LANE 266 TID 
Ticket Issuing 

UNREADABLE TICKET 02/28/2016 04:00:00 PM 02/28/2016 04:25:00 PM Cleaned maghead, tested 
ok

PR00035960 LANE 266 TID 
Ticket Issuing 

UNREADABLE TICKET 02/28/2016 04:00:00 PM 02/28/2016 06:00:42 PM Cleaned maghead, tested 
ok

PR00035961 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:13:00 PM 02/28/2016 04:30:00 PM No trouble found

PR00035961 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:13:00 PM 02/28/2016 04:40:00 PM No trouble found

PR00035961 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:13:00 PM 02/28/2016 05:59:06 PM No trouble found

PR00035962
LANE 264 TID 
Ticket Issuing 
Device

Out Of Tickets 02/28/2016 04:44:00 PM 01/01/1900 12:00:00 AM Restocked tickets

PR00035963 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:58:00 PM 02/28/2016 05:00:00 PM No trouble found

PR00035963 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:58:00 PM 02/28/2016 05:10:00 PM No trouble found

PR00035963 LANE 305 
ACT 

Transport NOT ACCEPTING 
the ticket

02/28/2016 04:58:00 PM 02/28/2016 06:33:15 PM No trouble found

PR00035964 LANE 401 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/28/2016 06:10:00 PM 02/28/2016 06:15:00 PM APS SS, reset perle

PR00035964 LANE 401 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/28/2016 06:10:00 PM 02/28/2016 06:25:00 PM APS SS, reset perle

PR00035964 LANE 401 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING

02/28/2016 06:10:00 PM 02/28/2016 07:34:17 PM APS SS, reset perle

PR00035965 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/28/2016 06:34:00 PM 02/28/2016 06:35:00 PM Reloaded paper, reset 
printer, test ok

PR00035965 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/28/2016 06:34:00 PM 02/28/2016 06:45:00 PM Reloaded paper, reset 
printer, test ok

PR00035965 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL 
NOT PRINT

02/28/2016 06:34:00 PM 02/28/2016 09:37:30 PM Reloaded paper, reset 
printer, test ok

PR00035966 LANE 401 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/28/2016 07:33:00 PM 02/28/2016 07:47:00 PM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00035966 LANE 401 
EZPASS

EZ PASS OVERHEAD 
READER NOT WORKING 02/28/2016 07:33:00 PM 02/29/2016 08:00:04 AM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00035967 LANE 321 TID 
Ticket Issuing 

Out of Service 02/28/2016 08:49:00 PM 02/28/2016 08:55:00 PM Init 6, cleared ticket jam, 
test ok

PR00035967 LANE 321 TID 
Ticket Issuing 

Out of Service 02/28/2016 08:49:00 PM 02/28/2016 09:15:00 PM Init 6, cleared ticket jam, 
test ok

PR00035967 LANE 321 TID 
Ticket Issuing 

Out of Service 02/28/2016 08:49:00 PM 02/28/2016 09:34:10 PM Init 6, cleared ticket jam, 
test ok

PR00035968 POF 004 
Display

Display shows Out Of Service 02/29/2016 01:43:00 AM 02/29/2016 02:06:09 PM called@0143 spoke to 
serria GC - reset application

PR00035968 POF 004 
Display

Display shows Out Of Service 02/29/2016 01:43:00 AM 02/29/2016 06:00:00 AM called@0143 spoke to 
serria GC - reset application

PR00035968 POF 004 
Display

Display shows Out Of Service 02/29/2016 01:43:00 AM 02/29/2016 06:05:00 AM called@0143 spoke to 
serria GC - reset application

PR00035969 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/29/2016 07:58:00 AM 02/29/2016 02:08:01 PM

spoke to maita at 8:01am
GC - replaced power 
adapter

PR00035969 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/29/2016 07:58:00 AM 02/29/2016 08:15:00 AM

spoke to maita at 8:01am
GC - replaced power 
adapter

PR00035969 LANE 905 
Check Combo

CHECK COMBO READER IS 
INOPERATIVE 02/29/2016 07:58:00 AM 02/29/2016 08:45:00 AM

spoke to maita at 8:01am
GC - replaced power 
adapter

PR00035970 LANE 904 
Inside Ticket 

Transport NOT ACCEPTING 
the ticket

02/29/2016 08:09:00 AM 02/29/2016 02:09:53 PM spoke to maita at 8:11 am. 
GC - reset controller

PR00035970 LANE 904 
Inside Ticket 

Transport NOT ACCEPTING 
the ticket

02/29/2016 08:09:00 AM 02/29/2016 08:15:00 AM spoke to maita at 8:11 am. 
GC - reset controller

PR00035970 LANE 904 
Inside Ticket 

Transport NOT ACCEPTING 
the ticket

02/29/2016 08:09:00 AM 02/29/2016 08:25:00 AM spoke to maita at 8:11 am. 
GC - reset controller

PR00035971 POF 004 
Transport TRANSPORT TICKET JAM 02/29/2016 09:22:00 AM 02/29/2016 02:11:55 PM spoke to rosalie at 9:24 am. 

GC - cleared jammed ticket

PR00035971 POF 004 
Transport TRANSPORT TICKET JAM 02/29/2016 09:22:00 AM 02/29/2016 09:45:00 AM spoke to rosalie at 9:24 am. 

GC - cleared jammed ticket

PR00035971 POF 004 
Transport TRANSPORT TICKET JAM 02/29/2016 09:22:00 AM 02/29/2016 09:50:00 AM spoke to rosalie at 9:24 am. 

GC - cleared jammed ticket

PR00035972 LANE 302 
Monitor FROZEN SCREEN 02/29/2016 09:43:00 AM 02/29/2016 02:13:56 PM spoke to jeannette at 9:45 

am. GC - reset application

PR00035972 LANE 302 
Monitor FROZEN SCREEN 02/29/2016 09:43:00 AM 02/29/2016 10:00:00 AM spoke to jeannette at 9:45 

am. GC - reset application

PR00035972 LANE 302 
Monitor FROZEN SCREEN 02/29/2016 09:43:00 AM 02/29/2016 10:05:00 AM spoke to jeannette at 9:45 

am. GC - reset application

PR00035973 LANE 404 
Monitor FROZEN SCREEN 02/29/2016 03:02:00 PM 02/29/2016 03:08:35 PM

lane 404 frozen screen
spoke to Lou at 15:04..Aps 
s/s

PR00035973 LANE 404 
Monitor FROZEN SCREEN 02/29/2016 03:02:00 PM 02/29/2016 03:15:48 PM

lane 404 frozen screen
spoke to Lou at 15:04..Aps 
s/s

PR00035973 LANE 404 
Monitor FROZEN SCREEN 02/29/2016 03:02:00 PM 02/29/2016 09:57:07 PM

lane 404 frozen screen
spoke to Lou at 15:04..Aps 
s/s

PR00035974 LANE 405 
Cash Drawer Cash Drawer 02/29/2016 03:10:00 PM 02/29/2016 03:15:58 PM

lane 405 cash drawer slow 
to open spoke to Mia at 
15:22..Reset aps s/s

lane 405 cash drawer slow 
to open spoke to Mia at 
15:22..Reset aps s/s

PR00035974 LANE 405 
Cash Drawer Cash Drawer 02/29/2016 03:10:00 PM 02/29/2016 03:20:12 PM

lane 405 cash drawer slow 
to open spoke to Mia at 
15:22..Reset aps s/s

429

PR00035974 LANE 405 
Cash Drawer Cash Drawer 02/29/2016 03:10:00 PM 02/29/2016 09:58:58 PM





Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio Verified Status

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Date/Time 
Range: 03/01/2016 00:00:00 AM - 03/31/2016 11:59:59 PM

John F. 
Kennedy

Service Call Register

Service Call Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 02:39:26 PM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 06:00:20 AM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 06:30:58 AM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 02:36:54 PM Spoke to Joan
. init 6

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 06:00:44 AM Spoke to Joan
. init 6

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 06:15:57 AM Spoke to Joan
. init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 02:34:57 PM Spoke to Joan
init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 06:02:43 AM Spoke to Joan
init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 06:20:53 AM Spoke to Joan
init 6

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 02:33:00 PM Spoke to Jean
sss aps

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 06:02:21 AM Spoke to Jean
sss aps

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 06:25:35 AM Spoke to Jean
sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 06:00:34 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 06:18:42 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 07:31:27 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 02:29:58 PM Spoke to Jean
 sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 06:00:53 AM Spoke to Jean
 sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 06:20:49 AM Spoke to Jean
 sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 06:00:55 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 06:35:05 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 07:30:31 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 02:26:56 PM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 06:00:22 AM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 06:20:23 AM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 12:20:43 PM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 02:23:52 PM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 08:46:16 AM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 09:25:41 AM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 02:21:04 PM call at 0920 spoke to shelia
sss aps

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 09:30:27 AM call at 0920 spoke to shelia
sss aps

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 09:40:42 AM call at 0920 spoke to shelia
sss aps

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 01:13:07 PM call at 1003 spoke to 
deneete

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 10:05:04 AM call at 1003 spoke to 
deneete

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 10:30:18 AM call at 1003 spoke to 
deneete

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:10:00 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:20:00 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:57:03 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 05:45:00 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 05:50:00 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 08:29:40 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 06:20:00 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 06:30:00 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 08:23:38 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 08:20:00 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.



Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour 03/02/2016 08:14:52 PM 1210 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 08:40:00 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 10:00:32 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 05:54:57 AM Spoke to Jean
init 6

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 06:14:01 PM Spoke to Jean
init 6

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 06:19:45 AM Spoke to Jean
init 6

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 05:52:08 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 06:28:07 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 09:35:39 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:02:11 AM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:12:00 AM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:15:52 PM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 05:50:40 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 06:28:25 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 09:39:09 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 06:00:23 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 06:28:43 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 09:43:02 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/02/2016 06:30:00 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/02/2016 06:40:00 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/18/2016 08:17:50 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 01:20:39 PM Spoke to Kelley at 1307
replaced keyboard

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 01:43:51 PM Spoke to Kelley at 1307
replaced keyboard

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 06:11:29 PM Spoke to Kelley at 1307
replaced keyboard

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 02:35:00 PM APS SS

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 02:45:00 PM APS SS

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 07:50:18 PM APS SS

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 03:15:00 PM Init 6, reset PIP server, test 
ok

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 03:25:00 PM Init 6, reset PIP server, test 
ok

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 05:59:17 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 03:19:00 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 03:25:00 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 06:00:48 PM Init 6, reset PIP server, test 
ok

PR00036000 LANE 904 Pin 
Pad

PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 04:20:00 PM Replaced pinpad

PR00036000 LANE 904 Pin 
Pad PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 04:30:00 PM Replaced pinpad

PR00036000 LANE 904 Pin 
Pad

PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 06:03:04 PM Replaced pinpad

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 04:25:00 PM Init 6, cleared ticket jam, 
test ok

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 04:35:00 PM Init 6, cleared ticket jam, 
test ok

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 08:20:19 PM Init 6, cleared ticket jam, 
test ok

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 06:30:00 PM Init 6

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 06:40:00 PM Init 6

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 08:25:59 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 08:02:00 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 08:12:00 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 09:17:50 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 08:08:00 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 08:18:00 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 09:21:42 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 08:13:00 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 08:22:13 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 09:23:34 PM Init 6

PR00036006
LANE 125 TID 
Ticket Issuing 
Device

Out Of Tickets 03/02/2016 08:10:00 PM 01/01/1900 12:00:00 AM restocked by t.hooper

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 06:00:57 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 07:25:40 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 08:36:50 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 06:00:32 AM Spoke to Christina

ss aps flashed 420 init 6

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 06:30:18 AM Spoke to Christina

ss aps flashed 420 init 6



Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour 03/03/2016 01:12:31 PM 760 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour 03/03/2016 06:32:45 PM 1112 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Operator ABM loaded 
tickets 03/04/2016 11:30:20 AM 669 Y C

Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 08:39:28 AM Spoke to Christina

ss aps flashed 420 init 6

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 04:46:46 PM Spoke to Jen
cleaned adj maghead

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 07:55:53 AM Spoke to Jen
cleaned adj maghead

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 08:30:52 AM Spoke to Jen
cleaned adj maghead

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 09:54:14 AM Spoke to Mia
cleared jam tested good

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 10:30:37 AM Spoke to Mia
cleared jam tested good

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 11:24:56 AM Spoke to Mia
cleared jam tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 04:45:43 PM Spoke to Rosalie
cleared jam, tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 12:30:05 PM Spoke to Rosalie
cleared jam, tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 12:46:21 PM Spoke to Rosalie
cleared jam, tested good

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 04:49:35 PM Spoke to Rosalie GC - reset
application

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 12:15:00 PM Spoke to Rosalie GC - reset
application

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 12:35:00 PM Spoke to Rosalie GC - reset
application

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 04:50:37 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 12:20:49 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 12:30:09 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036014
LANE 124 TID 
Ticket Issuing 
Device

Out Of Tickets 03/03/2016 12:40:00 PM 01/01/1900 12:00:00 AM Restock cc took long due to 
unable to open lock

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 03:56:00 PM No trouble found

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 04:16:50 PM No trouble found

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 04:51:36 PM No trouble found

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 06:30:00 PM Init 6, reset perle

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 06:42:00 PM Init 6, reset perle

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 10:01:38 PM Init 6, reset perle

PR00036017
LANE 264 TID 
Ticket Issuing 
Device

Out Of Tickets 03/03/2016 06:32:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 06:07:18 AM Spoke to Jean

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 06:35:35 AM Spoke to Jean

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 10:29:33 AM Spoke to Jean

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 06:15:27 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 06:25:43 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 10:34:19 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 07:12:00 AM init 6

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 07:21:18 AM init 6

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 10:57:58 AM init 6

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 07:45:11 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 08:05:23 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 11:21:53 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 07:39:51 AM sss aps

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 07:43:29 AM sss aps

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 08:20:37 AM sss aps

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 08:05:11 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 08:11:27 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 11:28:59 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 09:14:59 AM replaced transport

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 09:40:41 AM replaced transport

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 11:41:00 AM replaced transport

PR00036025
LANE 126 TID 
Ticket Issuing 
Device

Out Of Tickets 03/04/2016 11:09:00 AM 03/04/2016 11:49:03 AM 126 out of tickets, supv. 
j.aaron restock lane

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 02:12:56 PM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 11:20:52 AM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400



Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 12:00:00 PM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 05:15:00 PM Straightend gate arm

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 05:25:00 PM Straightend gate arm

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 07:59:46 PM Straightend gate arm

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 05:27:00 PM Cleaned transport, tested ok

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 05:37:00 PM Cleaned transport, tested ok

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 08:04:36 PM Cleaned transport, tested ok

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 07:22:00 PM Rehomed camera

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 07:24:00 PM Rehomed camera

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 08:05:52 PM Rehomed camera

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 05:50:53 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 05:57:13 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 06:22:24 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 05:55:16 AM called at 04:00 spoke to 
gean

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 06:14:30 AM called at 04:00 spoke to 
gean

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 06:25:17 AM called at 04:00 spoke to 
gean

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 05:52:12 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 06:15:22 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 06:29:38 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 05:52:48 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 05:58:09 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 06:32:09 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 04:18:04 PM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 05:54:22 AM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 06:20:56 AM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 04:19:52 PM sss aps

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 11:36:11 AM sss aps

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 12:00:23 PM sss aps

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 04:22:26 PM

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 11:48:05 AM

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 12:00:22 PM

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 01:15:00 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 01:20:00 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 04:25:13 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 01:09:40 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 01:30:00 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 04:26:34 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 04:20:24 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 05:06:35 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 10:04:47 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 09:15:17 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 09:25:35 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 10:07:27 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 01:07:06 PM reset

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 06:20:00 AM reset

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 06:25:00 AM reset

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 01:08:41 PM removed jam

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 06:15:00 AM removed jam



Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/06/2016 12:10:27 PM 38 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/06/2016 12:10:27 PM 38 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 06:20:00 AM removed jam

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 01:10:32 PM reset

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 06:05:00 AM reset

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 06:15:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 06:00:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 06:10:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 12:32:30 PM reset

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 06:00:00 AM restarted aps

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 06:10:00 AM restarted aps

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 12:34:17 PM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 06:40:00 AM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 06:45:00 AM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 12:36:31 PM restarted aps

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 08:40:00 AM removed jam

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 08:50:00 AM removed jam

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 12:38:06 PM removed jam

PR00036049 LANE 242 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/06/2016 09:07:00 AM 03/06/2016 09:30:00 AM removed jam

PR00036049 LANE 242 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/06/2016 09:07:00 AM 03/06/2016 09:45:00 AM removed jam

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 10:30:00 AM reset

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 10:40:00 AM reset

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 12:40:04 PM reset

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 01:40:00 PM Loaded tickets, test ok

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 01:50:00 PM Loaded tickets, test ok

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 08:31:22 PM Loaded tickets, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 04:22:00 PM Cleared ticket jam, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 04:33:00 PM Cleared ticket jam, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 08:33:22 PM Cleared ticket jam, test ok

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 05:02:00 PM Init 6

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 05:12:00 PM Init 6

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 08:34:41 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 06:00:00 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 06:10:00 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 08:46:57 PM Init 6

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 07:52:00 PM Cleared ticket jam

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 08:02:00 PM Cleared ticket jam

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 08:45:29 PM Cleared ticket jam

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 08:43:00 PM Init 6, reset PIP server

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 08:53:00 PM Init 6, reset PIP server

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 10:38:40 PM Init 6, reset PIP server

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 06:00:00 AM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 06:05:00 AM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 10:48:15 PM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 06:05:00 AM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 06:10:00 AM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 10:47:01 PM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 06:30:00 AM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 06:40:00 AM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 10:46:00 PM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 06:01:00 AM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 06:06:00 AM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 10:44:50 PM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 07:35:00 AM GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 07:40:00 AM GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 10:43:33 PM GC - reset application

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 08:45:00 AM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 08:55:00 AM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 10:40:35 PM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 08:55:00 AM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 09:02:00 AM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 10:38:44 PM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 09:15:00 AM spoke to jen at 9:02am. GC 
reset monitor

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 09:20:00 AM spoke to jen at 9:02am. GC 
reset monitor

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 10:37:31 PM spoke to jen at 9:02am. GC 
reset monitor

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 09:35:00 AM GC - adjusted maghead



Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour 03/07/2016 04:44:41 PM 901 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/09/2016 06:10:39 AM 43 Y C

Standard 2 Hour  SS APS 03/09/2016 06:10:39 AM 43 Y C

Standard 2 Hour Start/Stop APS 03/09/2016 06:12:27 AM 49 Y C

Standard 2 Hour Start/Stop APS 03/09/2016 06:12:27 AM 49 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour 03/08/2016 11:45:10 AM 704 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 816 N I

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 09:45:00 AM GC - adjusted maghead

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 10:35:49 PM GC - adjusted maghead

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 04:45:25 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 04:45:25 PM tested good.

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 05:00:52 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 05:00:52 PM tested good.

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 09:58:01 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 09:58:01 PM tested good.

PR00036067 LANE 263 TID 
Ticket Issuing 

Out Of Tickets 03/07/2016 03:01:00 PM 01/01/1900 12:00:00 AM restocked by sup. C. 
Barclay @1515

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/07/2016 05:37:24 PM GK. S/S APS

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/07/2016 05:52:07 PM GK. S/S APS

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/18/2016 08:41:55 AM GK. S/S APS

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 05:59:38 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 06:32:11 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 10:00:00 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 06:32:54 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 06:45:04 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 10:09:17 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 06:34:31 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 06:46:17 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 10:12:48 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/08/2016 05:50:09 AM
called at 22:25 spoke to
christina
init 6

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/08/2016 06:30:00 AM
called at 22:25 spoke to
christina
init 6

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/18/2016 08:44:59 AM
called at 22:25 spoke to
christina
init 6

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 05:47:57 AM Spoke to Latifah GC - reset 
application

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 06:02:00 AM Spoke to Latifah GC - reset 
application

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 08:58:08 AM Spoke to Latifah GC - reset 
application

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 05:48:17 AM Spoke to Latifah
sss aps

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 06:01:18 AM Spoke to Latifah
sss aps

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 08:59:15 AM Spoke to Latifah
sss aps

PR00036075 POF 012 
Transport

Not Accepting Tickets 03/08/2016 05:20:00 AM 03/08/2016 05:48:50 AM Spoke to Latifah GC - reset 
application

PR00036075 POF 012 
Transport

Not Accepting Tickets 03/08/2016 05:20:00 AM 03/08/2016 06:03:00 AM Spoke to Latifah GC - reset 
application

PR00036076 LANE 905 
Gate

GATE ARM NOT GOING UP 03/08/2016 05:21:00 AM 03/08/2016 06:00:00 AM Spoke to Latifah GC - reset 
application

PR00036076 LANE 905 
Gate

GATE ARM NOT GOING UP 03/08/2016 05:21:00 AM 03/08/2016 06:10:00 AM Spoke to Latifah GC - reset 
application

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 07:25:53 AM spoke with Jeanette
cleared jam, tested good

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 07:35:02 AM spoke with Jeanette
cleared jam, tested good

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 10:11:43 AM spoke with Jeanette
cleared jam, tested good

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 07:38:27 AM spoke with jeanette
post screen saver sss aps

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 07:58:36 AM spoke with jeanette
post screen saver sss aps

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 10:15:33 AM spoke with jeanette
post screen saver sss aps

PR00036079 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/08/2016 10:05:36 AM spoke with Jeanette

init 6

PR00036079 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/08/2016 10:15:00 AM spoke with Jeanette
init 6

PR00036079 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/17/2016 12:28:34 PM spoke with Jeanette
init 6

PR00036080 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/08/2016 11:44:00 AM 01/01/1900 12:00:00 AM restored new box of tkts

PR00036082
LANE 903 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/08/2016 01:36:00 PM 01/01/1900 12:00:00 AM

spoke with Jeanette
(cancelled call - spoke with 
John)

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 03:45:41 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 04:00:04 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 10:31:59 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 10:35:15 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 05:30:12 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 05:55:25 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 10:37:19 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 06:00:08 AM Spoke to Christina
init 6

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 06:13:16 AM Spoke to Christina
init 6

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 10:28:30 AM Spoke to Christina
init 6

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 06:05:16 AM Spoke to Christina
init 6 ref to management

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 06:10:51 AM Spoke to Christina
init 6 ref to management

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 10:23:02 AM Spoke to Christina
init 6 ref to management



Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour Software 03/09/2016 07:36:50 AM 21 Y C

Standard 2 Hour Software 03/09/2016 07:36:50 AM 21 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour 03/09/2016 02:30:23 PM 851 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour 03/17/2016 01:58:02 PM 1009 Y C

Standard 2 Hour 03/17/2016 01:58:02 PM 1009 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 09:35:33 AM 31 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 09:35:33 AM 31 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 06:00:00 AM Spoke to Christina
screen saver....sss aps

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 06:06:58 AM Spoke to Christina
screen saver....sss aps

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 10:18:15 AM Spoke to Christina
screen saver....sss aps

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 06:50:49 AM Spoke to Latifahreplaced 
transport

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 08:24:51 AM Spoke to Latifahreplaced 
transport

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 10:13:59 AM Spoke to Latifahreplaced 
transport

PR00036089 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 06:49:00 AM 03/09/2016 06:59:27 AM
Spoke to Samantha
init 6

PR00036089 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 06:49:00 AM 03/09/2016 07:10:24 AM
Spoke to Samantha
init 6

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/09/2016 08:40:00 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/09/2016 08:45:00 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/17/2016 08:11:23 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 09:10:11 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 09:26:18 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 10:02:07 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/09/2016 09:10:24 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/09/2016 09:10:24 AM od

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/09/2016 09:30:56 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/09/2016 09:30:56 AM od

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/17/2016 08:20:26 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/17/2016 08:20:26 AM od

PR00036093
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 03/09/2016 02:11:00 PM 03/09/2016 02:29:50 PM 462 out of tickets, supv. 
a.impagliazzo restock lane

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 02:52:00 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 03:02:00 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 03:42:10 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 09:19:25 PM Init 6

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 04:27:00 PM Cleared ticket jam, test ok

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 04:32:00 PM Cleared ticket jam, test ok

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 09:21:47 PM Cleared ticket jam, test ok

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 04:52:00 PM No trouble found

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 04:53:00 PM No trouble found

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 09:23:38 PM No trouble found

PR00036097 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/09/2016 04:49:00 PM 03/09/2016 04:49:00 PM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00036097 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/09/2016 04:49:00 PM 03/09/2016 09:27:01 PM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 09:16:00 PM Cleaned reader, test ok

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 09:26:00 PM Cleaned reader, test ok

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 10:23:05 PM Cleaned reader, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 09:43:00 PM Cleaned maghead, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 09:50:00 PM Cleaned maghead, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 10:17:08 PM Cleaned maghead, test ok

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 09:59:00 PM Init 6

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 09:59:14 PM Init 6

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 10:19:01 PM Init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 06:00:18 AM
Spoke to Melody
init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 06:17:36 AM
Spoke to Melody
init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 07:50:39 AM
Spoke to Melody
init 6

PR00036102
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 05:59:00 AM 03/10/2016 06:06:47 AM

Spoke to Rache
removed a piece of ticket 
deris from roller, tested 
good

PR00036102
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 05:59:00 AM 03/10/2016 06:30:57 AM

Spoke to Rache
removed a piece of ticket 
deris from roller, tested 
good

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 02:32:01 PM spoke to jean @ 1222
cleared jam

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 12:35:09 PM spoke to jean @ 1222
cleared jam

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 12:50:40 PM spoke to jean @ 1222
cleared jam

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 01:05:09 PM spoke to jean @ 13:00
power cycled tid



Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 01:15:56 PM spoke to jean @ 13:00
power cycled tid

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 02:29:23 PM spoke to jean @ 13:00
power cycled tid

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 01:35:08 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 01:51:20 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 02:22:37 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 01:30:00 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 01:40:00 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 02:17:52 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 02:45:00 PM Init 6, cleared ticket jam, 
test ok

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 03:00:00 PM Init 6, cleared ticket jam, 
test ok

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 04:16:05 PM Init 6, cleared ticket jam, 
test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 03:20:00 PM Replaced transport, test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 03:35:00 PM Replaced transport, test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 04:18:04 PM Replaced transport, test ok

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 03:45:00 PM Reset gate controller, init 6

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 04:00:00 PM Reset gate controller, init 6

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 04:21:15 PM Reset gate controller, init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 08:39:00 PM Init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 08:47:00 PM Init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 09:39:35 PM Init 6

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 08:48:00 PM Init 6, adjusted maghead, 
test ok

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 09:15:00 PM Init 6, adjusted maghead, 
test ok

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 09:55:32 PM Init 6, adjusted maghead, 
test ok

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 05:50:48 AM
Spoke to Jean
init 6

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 06:05:57 AM
Spoke to Jean
init 6

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 08:18:14 AM
Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 05:50:29 AM Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 06:06:37 AM Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 08:21:56 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 05:50:14 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 06:07:30 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 08:25:22 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 05:50:02 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 06:08:18 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 08:28:02 AM Spoke to Jean
init 6

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/11/2016 07:29:25 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/11/2016 07:35:00 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/12/2016 06:30:34 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/11/2016 08:00:00 AM call at 0755 spoke to 
gabrille - clear jam

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/11/2016 08:05:00 AM call at 0755 spoke to 
gabrille - clear jam

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/12/2016 06:36:14 AM call at 0755 spoke to 
gabrille - clear jam

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/11/2016 08:15:00 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/11/2016 08:25:00 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/12/2016 06:38:49 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/11/2016 08:40:00 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/12/2016 06:41:45 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/12/2016 08:48:00 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/11/2016 08:45:50 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/11/2016 08:59:01 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/18/2016 08:56:19 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/11/2016 09:45:45 AM call at spoke to
init 6

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/11/2016 09:55:55 AM call at spoke to
init 6

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/18/2016 09:01:26 AM call at spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/11/2016 09:45:50 AM call 0925 spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/11/2016 09:55:03 AM call 0925 spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/18/2016 09:02:09 AM call 0925 spoke to
init 6

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/11/2016 09:26:47 AM call at 0925 spoke to
replaced a normally worn 

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/11/2016 09:35:02 AM call at 0925 spoke to
replaced a normally worn 

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/18/2016 09:03:15 AM call at 0925 spoke to
replaced a normally worn 

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/11/2016 11:25:32 AM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good



Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:37:36 PM 355 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:37:36 PM 355 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour  APS SS reset App 03/12/2016 01:34:03 PM 216 Y C

Standard 2 Hour  APS SS reset App 03/12/2016 01:34:03 PM 216 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour 03/12/2016 11:31:14 AM 680 Y C

Standard 2 Hour 03/12/2016 11:31:14 AM 680 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/11/2016 12:15:51 PM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/18/2016 09:05:18 AM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good

PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:01:00 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:10:00 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:42:57 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 08:29:14 PM Init 6

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 05:20:00 PM Init 6, reset PIP server

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 05:30:00 PM Init 6, reset PIP server

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 08:24:59 PM Init 6, reset PIP server

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 05:40:00 PM Init 6

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 05:50:00 PM Init 6

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 08:26:18 PM Init 6

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 06:45:00 PM Cleared ticket jam, test ok

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 06:56:00 PM Cleared ticket jam, test ok

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 08:28:06 PM Cleared ticket jam, test ok

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 05:55:49 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 06:07:04 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 06:20:19 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/12/2016 06:20:00 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/12/2016 06:25:00 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/16/2016 10:42:09 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036133 POF 011 Rec 
Printer Receipt printer out of service 03/12/2016 12:45:00 AM 03/12/2016 06:35:00 AM call @ 12:50    spoke to 

Lattifa - clear jam

PR00036133 POF 011 Rec 
Printer Receipt printer out of service 03/12/2016 12:45:00 AM 03/12/2016 06:40:00 AM call @ 12:50    spoke to 

Lattifa - clear jam

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:01:13 AM call @ 12:50     spoke to 
Lattifa

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:18:26 AM call @ 12:50     spoke to 
Lattifa

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:24:08 AM call @ 12:50     spoke to 
Lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:00:41 AM call@ 2:55     spoke to 
lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:12:48 AM call@ 2:55     spoke to 
lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:27:21 AM call@ 2:55     spoke to 
lattifa

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/12/2016 06:50:00 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/12/2016 06:55:00 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/16/2016 10:45:43 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036137
LANE 406 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 02:54:00 AM 03/12/2016 06:05:10 AM

call at  2:55    spoke to
lattifa
sss aps, could find no 
problem with top, or bottom 
cash drawer

PR00036137
LANE 406 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 02:54:00 AM 03/12/2016 06:30:45 AM

call at  2:55    spoke to
lattifa
sss aps, could find no 
problem with top, or bottom 
cash drawer

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/12/2016 07:50:09 AM reset LPR server

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/12/2016 08:20:51 AM reset LPR server

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/16/2016 10:47:57 AM reset LPR server

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 02:27:17 PM adj maghead, tested good

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 10:35:09 AM adj maghead, tested good

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 10:50:20 AM adj maghead, tested good

PR00036140 LANE 563 
Intercom

INTERCOM PROBLEMS 03/12/2016 11:20:00 AM 03/12/2016 02:25:43 PM see 35829 already an open 
call

PR00036140 LANE 563 
Intercom

INTERCOM PROBLEMS 03/12/2016 11:20:00 AM 03/12/2016 02:35:53 PM see 35829 already an open 
call

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 02:23:09 PM rebooted cashiers intercom 
and secured to the wall

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 11:40:15 AM rebooted cashiers intercom 
and secured to the wall

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 11:55:23 AM rebooted cashiers intercom 
and secured to the wall

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/12/2016 04:35:04 PM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/12/2016 04:45:21 PM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/16/2016 10:54:32 AM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 05:20:16 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 05:25:30 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 09:31:16 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 05:35:56 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 05:45:07 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 09:29:20 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 06:30:45 PM Spoke to Mitchell @1825.. 
reset gate controller

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 06:35:05 PM Spoke to Mitchell @1825.. 
reset gate controller

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 09:25:38 PM Spoke to Mitchell @1825.. 
reset gate controller



Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour 03/12/2016 09:14:46 PM 1218 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:26:38 PM 22 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:26:38 PM 22 Y C

Standard 2 Hour REPLACED READER 03/13/2016 03:59:09 PM 40 Y C

Standard 2 Hour REPLACED READER 03/13/2016 03:59:09 PM 40 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour 03/13/2016 03:40:26 PM 936 Y C

Standard 2 Hour 03/13/2016 03:40:26 PM 936 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 07:30:21 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 07:40:34 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 09:21:14 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 08:05:37 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 08:10:54 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 09:19:24 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036148
LANE 263 TID 
Ticket Issuing 
Device

Out Of Tickets 03/12/2016 08:18:00 PM 01/01/1900 12:00:00 AM
Lane #263 , Out of Tickets, 
Reloaded by Supervisor 
G.Williams

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 01:39:43 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 06:00:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 06:05:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 01:42:18 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 06:01:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 06:06:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 01:46:13 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 06:07:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 06:12:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 01:48:51 PM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 06:30:00 AM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 06:40:00 AM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 02:20:03 PM cleaned mag head

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 06:20:00 AM cleaned mag head

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 06:30:00 AM cleaned mag head

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 02:22:29 PM reset

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 06:00:00 AM reset

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 06:10:00 AM reset

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 02:28:33 PM replaced replaced ribbon

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 06:15:00 AM replaced replaced ribbon

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 06:25:00 AM replaced replaced ribbon

PR00036156
LANE 263 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 12:18:00 PM 03/13/2016 12:30:00 PM adjusted mag head

PR00036156
LANE 263 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 12:18:00 PM 03/13/2016 12:40:00 PM adjusted mag head

PR00036157 LANE 107 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/13/2016 12:20:00 PM 03/13/2016 01:00:00 PM Init 6, replaced reader, test 
ok

PR00036157 LANE 107 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/13/2016 12:20:00 PM 03/13/2016 12:35:00 PM Init 6, replaced reader, test 
ok

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 03:22:00 PM Cleared ticket jam

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 03:30:00 PM Cleared ticket jam

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 07:17:12 PM Cleared ticket jam

PR00036160 LANE 126 TID 
Ticket Issuing 

Out Of Tickets 03/13/2016 03:36:00 PM 03/13/2016 03:41:03 PM Reloaded by Supv. 
McKinley @1535

PR00036160 LANE 126 TID 
Ticket Issuing 

Out Of Tickets 03/13/2016 03:36:00 PM 03/17/2016 08:08:19 AM Reloaded by Supv. 
McKinley @1535

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 05:56:00 PM Removed buildup from 
maghead, test ok

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 06:01:00 PM Removed buildup from 
maghead, test ok

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 08:09:59 PM Removed buildup from 
maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 07:09:00 PM Cleaned reader and 
adjusted maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 07:23:00 PM Cleaned reader and 
adjusted maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 08:17:01 PM Cleaned reader and 
adjusted maghead, test ok

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 02:03:28 PM Spoke to Jean GC - reset 
application

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 06:00:00 AM Spoke to Jean GC - reset 
application

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 06:06:00 AM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 02:07:23 PM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 06:01:00 AM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 06:07:00 AM Spoke to Jean GC - reset 
application

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 02:10:38 PM Spoke to Jean GC - 
reloaded paper

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 06:30:00 AM Spoke to Jean GC - 
reloaded paper

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 06:36:00 AM Spoke to Jean GC - 
reloaded paper

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 02:12:23 PM Spoke to Brandy JB - 
adjusted belts

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 06:30:00 AM Spoke to Brandy JB - 
adjusted belts

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 06:45:00 AM Spoke to Brandy JB - 
adjusted belts

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 02:15:21 PM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 10:35:00 AM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 10:40:00 AM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 02:20:06 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 02:25:19 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 03:16:33 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 06:10:06 PM spoke to diana @ 
17:52..Replaced 



Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour 03/17/2016 07:45:35 AM 288 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour 03/16/2016 04:05:14 PM 962 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 06:25:19 PM spoke to diana @ 
17:52..Replaced 

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 09:24:09 PM spoke to diana @ 
17:52..Replaced 

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 06:36:31 PM spoke to ashley @ 18:28  
ntf woa

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 06:40:47 PM spoke to ashley @ 18:28  
ntf woa

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 10:02:47 PM spoke to ashley @ 18:28  
ntf woa

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 06:00:00 AM Spoke to Jean GC - reset 
application

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 06:10:00 AM Spoke to Jean GC - reset 
application

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 10:18:09 PM Spoke to Jean GC - reset 
application

PR00036174 CANNOT LOGIN 03/15/2016 04:48:00 AM 03/17/2016 07:45:19 AM
Spoke to Jean Norman was
able to set supervisor's ID 
into the device

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 10:19:18 PM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 11:12:28 AM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 11:26:09 AM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 10:20:31 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 12:15:16 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 12:40:23 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 01:20:33 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 10:21:30 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 12:20:34 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 02:25:11 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 02:35:35 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 10:22:32 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 03:35:54 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 03:45:07 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 10:23:25 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 08:25:15 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 08:35:28 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 10:24:35 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 02:46:35 PM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 05:50:45 AM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 06:30:54 AM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 02:42:05 PM

spoke to norma @2240
problem will be resolve 
@0600

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 05:50:58 AM

spoke to norma @2240
problem will be resolve 
@0600

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 06:35:00 AM

spoke to norma @2240
problem will be resolve 
@0600

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 02:33:04 PM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 10:05:29 AM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 10:25:51 AM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 02:36:46 PM init 6, flashed 420

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 10:15:49 AM init 6, flashed 420

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 10:25:18 AM init 6, flashed 420

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 01:00:17 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 01:30:00 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 02:39:37 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036187 LANE 322 TID 
Ticket Issuing 

Out Of Tickets 03/16/2016 04:02:00 PM 03/16/2016 04:08:05 PM called@15:50, tickets re-
stocked by 

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 05:18:00 PM Init 6, hard booted sapphire, 
test ok

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 05:38:00 PM Init 6, hard booted sapphire, 
test ok

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 08:55:38 PM Init 6, hard booted sapphire, 
test ok

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 05:55:00 PM Init 6, reset PIP server

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 06:08:00 PM Init 6, reset PIP server



Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C
Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C
Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 08:57:40 PM Init 6, reset PIP server

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 06:05:00 PM adjusted maghead, test ok

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 06:15:00 PM adjusted maghead, test ok

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 09:21:16 PM adjusted maghead, test ok

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 07:30:00 PM Init 6, reset PIP server

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 07:37:00 PM Init 6, reset PIP server

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 09:25:41 PM Init 6, reset PIP server

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 05:49:33 AM Spoke to Christina
sss aps cleared jam

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 06:32:26 AM Spoke to Christina
sss aps cleared jam

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 08:26:10 AM Spoke to Christina
sss aps cleared jam

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 05:48:33 AM Spoke to Christina
screen saver......init 6

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 05:59:38 AM Spoke to Christina
screen saver......init 6

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 08:29:54 AM Spoke to Christina
screen saver......init 6

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 02:15:42 PM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 06:45:57 AM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 07:30:07 AM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 02:10:49 PM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 10:15:30 AM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 10:30:44 AM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 02:08:24 PM 125 not issuing, spoke to 
naj

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 10:20:03 AM 125 not issuing, spoke to 
naj

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 10:40:00 AM 125 not issuing, spoke to 
naj

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/17/2016 07:45:00 PM Init 6, adjusted maghead, 
test ok

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/17/2016 08:05:00 PM Init 6, adjusted maghead, 
test ok

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/18/2016 09:08:25 AM Init 6, adjusted maghead, 
test ok

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 06:30:05 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 06:45:15 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 09:09:21 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 05:51:24 AM Spoke to Jean

sss aps

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 06:09:03 AM Spoke to Jean

sss aps

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 09:10:59 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 05:51:57 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 06:09:59 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 09:11:47 AM Spoke to Jean

sss aps

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 07:24:20 AM Spoke to Rachael                

rehomed cctv

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 07:26:29 AM Spoke to Rachael                

rehomed cctv

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 09:12:30 AM Spoke to Rachael                

rehomed cctv

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 02:22:49 PM Spoke to Gabrielle
replaced normally worn 

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 08:50:41 AM Spoke to Gabrielle
replaced normally worn 

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 09:01:49 AM Spoke to Gabrielle
replaced normally worn 

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 03:10:00 PM Init 6

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 03:20:00 PM Init 6

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 07:03:16 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 04:32:00 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 04:42:00 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 07:06:29 PM Init 6

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 06:10:00 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 07:30:00 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 09:02:46 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 07:04:00 PM Init 6, reset PIP server

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 07:15:00 PM Init 6, reset PIP server

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 09:04:08 PM Init 6, reset PIP server

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 05:48:13 AM called at 03:15 spoke to 
joan

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 06:02:15 AM called at 03:15 spoke to 
joan

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 11:40:38 AM called at 03:15 spoke to 
joan

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 05:48:37 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 06:03:52 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps



Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/19/2016 11:10:33 AM 58 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/19/2016 11:10:33 AM 58 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour 03/19/2016 11:39:04 AM 665 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 11:45:35 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 05:50:03 AM called at 03:15 spoke to 
joan.  sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 06:04:33 AM called at 03:15 spoke to 
joan.  sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 11:47:32 AM called at 03:15 spoke to 
joan.  sss aps

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 01:57:04 PM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 08:45:00 AM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 08:55:00 AM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 08:55:35 AM 306 offline, spoke to rachel
reset ups

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 09:05:48 AM 306 offline, spoke to rachel
reset ups

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 12:03:47 PM 306 offline, spoke to rachel
reset ups

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 09:55:43 AM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 10:07:57 AM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 12:07:14 PM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036214

LANE 105 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT TICKET JAM 03/19/2016 09:42:00 AM 03/19/2016 10:30:57 AM

105 ticket jam, ticket may
be jam in transport, spoke 
to naj
removed wires from rear of 
transport, tested good

PR00036214

LANE 105 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT TICKET JAM 03/19/2016 09:42:00 AM 03/19/2016 10:40:10 AM

105 ticket jam, ticket may
be jam in transport, spoke 
to naj
removed wires from rear of 
transport, tested good

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/19/2016 09:50:25 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/19/2016 10:05:40 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/24/2016 11:06:54 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 02:05:22 PM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 02:05:22 PM itch into correct 
position..tested good

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:20:00 AM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:20:00 AM itch into correct 
position..tested good

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:30:11 AM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:30:11 AM itch into correct 
position..tested good

PR00036217 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/19/2016 11:05:00 AM 03/19/2016 11:38:59 AM 125 out of tickets, restock 
by a.molina

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 02:01:39 PM 243 need ribbon 
change,spoke to naj - 

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 11:35:00 AM 243 need ribbon 
change,spoke to naj - 

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 11:40:00 AM 243 need ribbon 
change,spoke to naj - 

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 02:32:37 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 02:47:07 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 05:30:49 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 02:35:20 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 02:50:31 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 05:33:12 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 03:35:12 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 04:00:31 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 10:06:37 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 04:45:39 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 05:00:55 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 10:10:21 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 08:00:30 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 08:30:56 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 10:17:09 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.



Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour 03/20/2016 01:45:17 PM 504 Y C

Standard 2 Hour RESET CONTROLLER 03/20/2016 08:15:26 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 03/20/2016 08:15:26 PM 20 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/21/2016 11:30:22 AM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 01:56:05 PM restarted aps

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 06:00:00 AM restarted aps

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 06:10:00 AM restarted aps

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 01:58:19 PM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 06:00:00 AM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 06:10:00 AM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 02:10:03 PM reset

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 08:40:00 AM reset

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 08:50:00 AM reset

PR00036227 LANE 122 TID 
Ticket Issuing 

Out Of Tickets 03/20/2016 08:24:00 AM 01/01/1900 12:00:00 AM Restocked by Supv. Aaron 
0749

PR00036228 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/20/2016 03:40:00 PM 03/20/2016 03:51:00 PM Reset printer, test ok

PR00036228 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/20/2016 03:40:00 PM 03/20/2016 04:00:00 PM Reset printer, test ok

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 04:10:00 PM Init 6, reset perle

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 04:20:00 PM Init 6, reset perle

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 08:39:07 PM Init 6, reset perle

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 07:38:00 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 07:48:00 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 08:40:16 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 10:04:37 PM Init 6, reset PIP server

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 08:43:00 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 09:00:00 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 10:02:31 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 09:10:00 PM APS SS, power cycled, 
tested ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 09:22:00 PM APS SS, power cycled, 
tested ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 10:06:48 PM APS SS, power cycled, 
tested ok

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 01:50:11 PM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 06:20:00 AM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 06:25:00 AM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 01:51:53 PM SPOKE TO jean @ 03:55

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 06:30:00 AM SPOKE TO jean @ 03:55

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 06:40:00 AM SPOKE TO jean @ 03:55

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 01:53:04 PM SPOKE TO jean @ 03:55 
GC - reset application

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 06:00:00 AM SPOKE TO jean @ 03:55 
GC - reset application

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 06:06:00 AM SPOKE TO jean @ 03:55 
GC - reset application

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 01:54:12 PM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 06:15:00 AM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 06:17:00 AM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 01:56:40 PM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 08:35:00 AM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 08:40:00 AM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 01:57:50 PM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 08:50:00 AM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 08:55:00 AM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 01:58:53 PM spoke to michelle  
@09:21a.m. GC - reset 

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 09:40:00 AM spoke to michelle  
@09:21a.m. GC - reset 

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 09:50:00 AM spoke to michelle  
@09:21a.m. GC - reset 

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 01:59:51 PM
Spoke to Mia GC - cleared
jammed paper

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 10:15:00 AM
Spoke to Mia GC - cleared
jammed paper

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 10:22:00 AM
Spoke to Mia GC - cleared
jammed paper

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 02:00:50 PM Spoke to Michelle GC - 
reset perle and application

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 10:50:00 AM Spoke to Michelle GC - 
reset perle and application

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 10:55:00 AM Spoke to Michelle GC - 
reset perle and application

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 02:02:20 PM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 11:40:00 AM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 11:45:00 AM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 02:03:19 PM Spoke to Rosalie GC - no 
problem found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 11:40:00 AM Spoke to Rosalie GC - no 
problem found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 11:50:00 AM Spoke to Rosalie GC - no 
problem found

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 02:05:08 PM Spoke to Rosalie. Reset 
UPS to lanes 104.



Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour 03/21/2016 06:21:40 PM 1098 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/21/2016 09:40:52 PM 13 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/21/2016 09:40:52 PM 13 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 11:35:14 AM Spoke to Rosalie. Reset
UPS to lanes 104.

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 11:40:35 AM Spoke to Rosalie. Reset 
UPS to lanes 104.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 02:06:42 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 11:45:25 AM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 11:55:39 AM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 02:08:38 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 12:00:12 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 12:20:28 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 02:10:04 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 12:25:11 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 12:30:21 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 02:11:12 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 12:35:16 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 12:40:30 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 02:12:23 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 12:30:22 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 12:35:34 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 02:14:39 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 12:30:25 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 12:35:35 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 02:16:48 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 11:50:41 AM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 11:52:03 AM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 02:18:20 PM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 11:52:40 AM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 11:54:26 AM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 02:19:19 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 12:40:17 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 12:45:10 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 03:20:00 PM removed ticket jam

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 03:30:00 PM removed ticket jam

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 04:21:24 PM removed ticket jam

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 03:35:00 PM restarted aps

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 03:40:00 PM restarted aps

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 04:04:18 PM restarted aps

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 04:30:00 PM removed jam

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 04:40:00 PM removed jam

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 08:11:13 PM removed jam

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 05:50:00 PM reset

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 06:00:00 PM reset

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 06:43:18 PM reset

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 05:50:00 PM reset to home position

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 06:00:00 PM reset to home position

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 08:12:45 PM reset to home position

PR00036260 LANE 322 TID 
Ticket Issuing 

Out Of Tickets 03/21/2016 06:18:00 PM 01/01/1900 12:00:00 AM RESTOCKED BY SUP. C. 
THOMAS AT 18:15

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 07:40:00 PM reset ups

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 07:55:00 PM reset ups

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 08:14:30 PM reset ups

PR00036262
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/21/2016 09:17:00 PM 03/21/2016 09:30:00 PM adjusted maghead

PR00036262
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/21/2016 09:17:00 PM 03/21/2016 09:56:01 PM adjusted maghead

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:00:35 AM SPOKE TO BRIANNA GC - 
reset application

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:06:00 AM SPOKE TO BRIANNA GC - 
reset application

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/23/2016 12:41:33 PM SPOKE TO BRIANNA GC - 
reset application

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:00:21 AM SPOKE TO BRIANNA GC - 
reset application



Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour 03/22/2016 04:21:50 PM 977 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:06:00 AM SPOKE TO BRIANNA GC - 
reset application

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/23/2016 12:42:26 PM SPOKE TO BRIANNA GC - 
reset application

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/22/2016 06:00:07 AM SPOKE TO BRIANNA

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/22/2016 06:07:00 AM SPOKE TO BRIANNA

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/23/2016 12:43:59 PM SPOKE TO BRIANNA

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/22/2016 05:55:25 AM SPOKE TO BRIANNA
init 6

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/22/2016 06:15:29 AM SPOKE TO BRIANNA
init 6

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/23/2016 12:44:56 PM SPOKE TO BRIANNA
init 6

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/22/2016 08:00:24 AM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/22/2016 08:27:32 AM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/23/2016 12:45:52 PM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/22/2016 08:45:20 AM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/22/2016 09:10:28 AM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/23/2016 12:47:03 PM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/22/2016 09:37:08 AM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/22/2016 09:50:00 AM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/23/2016 12:48:12 PM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/22/2016 09:49:31 AM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/22/2016 09:58:46 AM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/23/2016 12:49:32 PM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/22/2016 10:35:00 AM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/22/2016 10:40:00 AM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/23/2016 12:53:46 PM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 03:15:15 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 03:25:50 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 08:12:33 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 04:10:43 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 04:40:58 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 08:05:50 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036274 LANE 263 TID 
Ticket Issuing 

Out Of Tickets 03/22/2016 04:17:00 PM 03/22/2016 04:22:16 PM called@1617 ticket re-
stocked by supv.l. 

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 04:35:58 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 04:55:13 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 08:08:08 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 05:40:19 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 05:55:34 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 08:09:23 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.



Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour 03/22/2016 09:38:19 PM 1286 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour 03/23/2016 09:14:31 AM 496 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour NO TROUBLE FOUND 03/23/2016 09:09:17 AM 0 Y C

Standard 2 Hour NO TROUBLE FOUND 03/23/2016 09:09:17 AM 0 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:10:47 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:10:47 PM fidence rose to acceptable 
levels.

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:30:59 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:30:59 PM fidence rose to acceptable 
levels.

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 08:10:47 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 08:10:47 PM fidence rose to acceptable 
levels.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 08:05:12 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 08:30:29 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 09:39:51 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 08:05:43 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 08:30:55 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 09:41:31 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036281 LANE 566 TID 
Ticket Issuing 

Out Of Tickets 03/22/2016 09:26:00 PM 03/22/2016 09:37:27 PM called@2126 ticket re-
stocked by 

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 05:53:12 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 05:53:12 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 06:25:21 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 06:25:21 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 09:15:30 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 09:15:30 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 07:00:53 AM Spoke to Jean
init 6

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 07:20:47 AM Spoke to Jean
init 6

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 09:18:11 AM Spoke to Jean
init 6

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 08:20:12 AM Spoke to
adj lock.  tested good

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 08:30:34 AM Spoke to
adj lock.  tested good

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 12:54:31 PM Spoke to
adj lock.  tested good

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 08:03:27 AM Spoke to Rachel 0801
rehomed cctv

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 08:08:09 AM Spoke to Rachel 0801
rehomed cctv

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 09:18:56 AM Spoke to Rachel 0801
rehomed cctv

PR00036286 LANE 264  
Scheduled 

Out Of Tickets 03/23/2016 08:16:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 08:22:33 AM Spoke to Gabrielle
sss aps

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 08:27:47 AM Spoke to Gabrielle
sss aps

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 09:19:46 AM Spoke to Gabrielle
sss aps

PR00036288
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/23/2016 08:46:00 AM 03/23/2016 08:46:00 AM
Spoke toNTF the lane waas
out of tickets, see service 
call 36287

PR00036288
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/23/2016 08:46:00 AM 03/23/2016 08:46:01 AM
Spoke toNTF the lane waas
out of tickets, see service 
call 36287

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 09:05:07 AM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 10:10:19 AM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 12:55:20 PM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 09:02:47 AM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 09:20:12 AM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 12:57:56 PM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 01:01:26 PM

Spoke to Samantha
power cycled act, tested 
good



Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

Standard 2 Hour 03/23/2016 01:23:14 PM 802 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour 03/24/2016 07:37:29 AM 452 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/25/2016 01:00:17 PM 31 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/25/2016 01:00:17 PM 31 Y C

Standard 2 Hour 03/25/2016 01:00:38 PM 769 Y C

Standard 2 Hour 03/25/2016 01:02:04 PM 772 Y C

Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C
Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C
Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C

Standard 2 Hour RESTART SAPPHIRE 03/26/2016 06:22:19 AM 188 Y C

Standard 2 Hour RESTART SAPPHIRE 03/26/2016 06:22:19 AM 188 Y C

Standard 2 Hour s/s aps 03/26/2016 06:22:44 AM 169 Y C

Standard 2 Hour s/s aps 03/26/2016 06:22:44 AM 169 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:06 AM 168 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:06 AM 168 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:27 AM 166 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:27 AM 166 Y C

Standard 2 Hour clear tkt. jam 03/26/2016 09:27:26 AM 178 Y C

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 09:10:31 AM

Spoke to Samantha
power cycled act, tested 
good

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 09:35:21 AM

Spoke to Samantha
power cycled act, tested 
good

PR00036292
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 03/23/2016 01:22:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/23/2016 01:26:00 PM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/23/2016 02:22:19 PM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/24/2016 07:29:59 AM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 02:15:00 PM Replaced gate arm hit by 
vehicle

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 02:30:00 PM Replaced gate arm hit by 
vehicle

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 10:15:40 PM Replaced gate arm hit by 
vehicle

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 05:40:00 PM Init 6, reset printer, test ok

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 06:00:00 PM Init 6, reset printer, test ok

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 10:18:26 PM Init 6, reset printer, test ok

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 01:28:57 PM Spoke to Latifah
reconnected ethrenet cable 

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 05:54:34 AM Spoke to Latifah
reconnected ethrenet cable 

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 06:25:27 AM Spoke to Latifah
reconnected ethrenet cable 

PR00036297
LANE 321 TID 
Ticket Issuing 
Device

Out Of Tickets 03/24/2016 07:32:00 AM 03/24/2016 07:37:20 AM 321 out of tickets, supv. 
c.lukose restock lane

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 02:03:09 PM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 10:45:44 AM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 10:55:52 AM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 04:30:00 PM Init 6

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 04:40:00 PM Init 6

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 08:54:14 PM Init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 05:56:46 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 06:07:10 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 07:26:52 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 05:55:55 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 05:55:55 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 06:30:33 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 06:30:33 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 07:24:41 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 07:24:41 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 08:49:38 AM call at 0848 spoke to
init 6

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 08:57:28 AM call at 0848 spoke to
init 6

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 10:04:29 AM call at 0848 spoke to
init 6

PR00036303
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 11:51:00 AM 03/25/2016 11:58:25 AM

266 out of service, spoke to 
gabrielle
nothing but backouts since 
this morning at 0805.  init 6

PR00036303
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 11:51:00 AM 03/25/2016 12:22:59 PM

266 out of service, spoke to 
gabrielle
nothing but backouts since 
this morning at 0805.  init 6

PR00036304

LANE 241 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/25/2016 12:49:00 PM 03/25/2016 01:00:33 PM

241 need ribbon change, 
Ms. J.Lowe says FAPD 
change already just putting 
ticket in,spoke to cecilia,

PR00036305

LANE 246 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/25/2016 12:52:00 PM 03/25/2016 01:01:57 PM

246 need ribbon change 
ms. J.Lowe says FAPD 
change already just putting 
in the call, spoke to cecila

PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 08:48:00 PM Init 6, reset PIP server
PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 08:57:56 PM Init 6, reset PIP server
PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 10:44:29 PM Init 6, reset PIP server

PR00036307 POF 005 
Display FROZEN 03/26/2016 03:14:00 AM 03/26/2016 05:53:16 AM

spoke to  Brandy        call at
03:44
init 6

PR00036307 POF 005 
Display FROZEN 03/26/2016 03:14:00 AM 03/26/2016 06:22:11 AM

spoke to  Brandy        call at
03:44
init 6

PR00036308 POF 006 
Transport TICKET JAMS 03/26/2016 03:33:00 AM 03/26/2016 05:54:57 AM

call at 03:44       spoke to
Brandy
init 6

PR00036308 POF 006 
Transport TICKET JAMS 03/26/2016 03:33:00 AM 03/26/2016 06:22:33 AM

call at 03:44       spoke to
Brandy
init 6

PR00036309
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/26/2016 03:34:00 AM 03/26/2016 05:56:56 AM
spoke to  Brandy     call at
03:44
init 6

PR00036309
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/26/2016 03:34:00 AM 03/26/2016 06:22:57 AM
spoke to  Brandy     call at
03:44
init 6

PR00036310 POF 09  
Transport

TICKET JAMS 03/26/2016 03:37:00 AM 03/26/2016 05:57:13 AM call at 03:44     spoke to 
Brandy

PR00036310 POF 09  
Transport

TICKET JAMS 03/26/2016 03:37:00 AM 03/26/2016 06:23:18 AM call at 03:44     spoke to 
Brandy

PR00036311
LANE 914 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/26/2016 03:42:00 AM 03/26/2016 05:53:02 AM

call at 3:44     spoke to
Brandy
cleared multiple jammed 
tickets reloaded tested good



Standard 2 Hour clear tkt. jam 03/26/2016 09:27:26 AM 178 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour 03/26/2016 11:09:19 AM 24 Y C

Standard 2 Hour 03/26/2016 11:09:19 AM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour 03/26/2016 06:03:08 PM 1082 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

PR00036311
LANE 914 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/26/2016 03:42:00 AM 03/26/2016 06:40:08 AM

call at 3:44     spoke to
Brandy
cleared multiple jammed 
tickets reloaded tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 08:24:01 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 09:15:26 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 11:06:53 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036313 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 03/26/2016 10:31:00 AM 03/26/2016 10:40:31 AM power cycled intercom in 
lane, tested good

PR00036313 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 03/26/2016 10:31:00 AM 03/26/2016 10:55:45 AM power cycled intercom in 
lane, tested good

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/26/2016 11:10:00 AM pinpad online and 
operational

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/26/2016 11:15:00 AM pinpad online and 
operational

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/29/2016 01:23:40 PM pinpad online and 
operational

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 04:50:00 PM Text at 1646. stop and 
restarted APS.

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 05:00:19 PM Text at 1646. stop and 
restarted APS.

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 07:05:59 PM Text at 1646. stop and 
restarted APS.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 05:20:16 PM Text at 1715. Stop and 
restarted aps.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 05:30:36 PM Text at 1715. Stop and 
restarted aps.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 07:04:16 PM Text at 1715. Stop and 
restarted aps.

PR00036317 LANE 267 TID 
Ticket Issuing 

Out Of Tickets 03/26/2016 06:02:00 PM 01/01/1900 12:00:00 AM Restocked tickets @ 18:07

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:05:21 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:15:45 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:42:22 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 06:00:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 06:05:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 11:38:28 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 06:01:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 06:06:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 11:39:39 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 06:02:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 06:07:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 11:40:43 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 08:27:00 AM GC - cleared jammed 
tickets from transport

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 08:40:00 AM GC - cleared jammed 
tickets from transport

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 11:42:12 AM GC - cleared jammed 
tickets from transport

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 08:35:00 AM GC - replaced ribbon

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 08:40:00 AM GC - replaced ribbon

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 11:43:23 AM GC - replaced ribbon

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 04:00:00 PM Cleared ticket jam, test ok

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 04:10:00 PM Cleared ticket jam, test ok

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 07:25:03 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 04:20:00 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 04:30:00 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 07:46:38 PM Cleared ticket jam, test ok

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 05:30:00 PM Init 6, cleared ticket jam

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 05:45:00 PM Init 6, cleared ticket jam

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 09:28:52 PM Init 6, cleared ticket jam

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 05:45:00 PM Replaced 420 controller

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 06:05:00 PM Replaced 420 controller

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 09:27:32 PM Replaced 420 controller

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 07:15:00 PM Remounted reflector

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 07:25:00 PM Remounted reflector

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 09:26:11 PM Remounted reflector

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/28/2016 06:00:00 AM SPOKE TO JOAN GC - 
reset application

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/28/2016 06:05:00 AM SPOKE TO JOAN GC - 
reset application

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/29/2016 01:29:28 PM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/28/2016 06:01:00 AM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/28/2016 06:06:00 AM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/29/2016 01:30:54 PM SPOKE TO JOAN GC - 
reset application

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/28/2016 06:30:00 AM SPOKE TO CATHY GC - 
reset ups

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/28/2016 06:36:00 AM SPOKE TO CATHY GC - 
reset ups

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/29/2016 01:32:26 PM SPOKE TO CATHY GC - 
reset ups

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/28/2016 06:35:00 AM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/28/2016 07:20:00 AM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians



Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/29/2016 01:33:49 PM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/28/2016 06:40:00 AM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/28/2016 06:50:00 AM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/29/2016 01:35:35 PM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/28/2016 09:40:00 AM spoke to lu at 9:29 am. GC -
reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/28/2016 09:45:00 AM spoke to lu at 9:29 am. GC -
reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/29/2016 01:37:05 PM spoke to lu at 9:29 am. GC -
reset ups

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/28/2016 10:30:00 AM GC - lane out of tickets - 
loaded tickets

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/28/2016 10:35:00 AM GC - lane out of tickets - 
loaded tickets

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/29/2016 01:38:31 PM GC - lane out of tickets - 
loaded tickets

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 03:20:41 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 03:30:55 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 08:55:15 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 03:55:45 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 04:00:58 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 08:59:59 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 04:10:40 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 04:30:49 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 09:57:38 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 05:20:01 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 05:30:16 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 09:03:51 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 09:13:31 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 06:25:24 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 06:33:35 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 09:10:42 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 09:19:44 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 07:40:04 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 07:50:18 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 09:35:51 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 07:25:10 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 07:30:49 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 09:44:02 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 07:25:27 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 07:30:41 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 09:51:09 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 09:10:08 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 09:20:32 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass



Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

Standard 2 Hour 03/29/2016 02:30:31 AM 1319 Y C

Standard 2 Hour 03/29/2016 02:30:31 AM 1319 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour 03/29/2016 07:39:17 PM 1177 Y C

Standard 2 Hour  SS APS 03/30/2016 01:08:36 PM 275 Y C

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 10:07:18 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass

PR00036346 LANE 122 
UPS

Out Of Tickets 03/28/2016 09:59:00 PM 03/28/2016 10:18:57 PM restock lane 122 at 22:03 
restocked lane

PR00036346 LANE 122 
UPS

Out Of Tickets 03/28/2016 09:59:00 PM 03/29/2016 02:30:20 AM restock lane 122 at 22:03 
restocked lane

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 06:00:58 AM SPOKE TO JEAN @ 03:35
init 6

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 06:20:19 AM SPOKE TO JEAN @ 03:35
init 6

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 09:29:52 AM SPOKE TO JEAN @ 03:35
init 6

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 06:01:52 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 06:16:05 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 09:49:16 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 06:02:37 AM SPOKE TO JEAN @ 03:35
init 6

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 06:23:48 AM SPOKE TO JEAN @ 03:35
init 6

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 09:58:16 AM SPOKE TO JEAN @ 03:35
init 6

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 06:00:39 AM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 06:30:48 AM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 12:14:00 PM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 06:07:40 AM SPOKE TO JEAN @ 03:35

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 06:28:03 AM SPOKE TO JEAN @ 03:35

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 12:29:20 PM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 06:27:21 AM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 12:32:33 PM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 12:55:11 AM SPOKE TO JEAN @ 03:35

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 08:45:01 AM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 09:00:25 AM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 12:48:12 PM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 09:20:15 AM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 09:24:27 AM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 12:55:24 PM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 09:20:33 AM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 09:25:46 AM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 12:59:08 PM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 01:47:45 PM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 10:12:20 AM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 10:29:37 AM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:15:37 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:21:46 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:49:36 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 03:10:43 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 03:40:19 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 06:15:03 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 04:45:51 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 05:00:13 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 06:17:42 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/29/2016 04:50:45 PM reseated and relaoded 
paper

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/29/2016 05:15:03 PM reseated and relaoded 
paper

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/30/2016 07:47:27 AM reseated and relaoded 
paper

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/29/2016 06:05:01 PM spoke to sierra @17:56 
p.m.

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/29/2016 06:30:23 PM spoke to sierra @17:56 
p.m.

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/30/2016 07:49:15 AM spoke to sierra @17:56 
p.m.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 07:30:32 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 07:40:45 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 09:33:35 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036363 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/29/2016 07:37:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
a.mckinley @ 1937

PR00036364 POF 003 
Transport Not Accepting Tickets 03/30/2016 01:45:00 AM 03/30/2016 05:55:15 AM

SPOKE WITH 
CHRISTINA, TECH WILL 
ARRIVE AROUND 0600.
ref to N Cobrand...init 6 



Standard 2 Hour  SS APS 03/30/2016 01:08:36 PM 275 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour 03/30/2016 09:38:22 AM 576 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:42:28 PM 21 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:42:28 PM 21 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

PR00036364 POF 003 
Transport Not Accepting Tickets 03/30/2016 01:45:00 AM 03/30/2016 06:20:08 AM

SPOKE WITH 
CHRISTINA, TECH WILL 
ARRIVE AROUND 0600.
ref to N Cobrand...init 6 

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 01:28:05 PM sss aps, flashed 420

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 05:55:57 AM sss aps, flashed 420

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 06:25:57 AM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 01:23:50 PM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 05:57:40 AM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 06:30:41 AM sss aps, flashed 420

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 08:20:15 AM spoke with rachel
cleared jam tested good

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 08:35:31 AM spoke with rachel
cleared jam tested good

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 09:25:47 AM spoke with rachel
cleared jam tested good

PR00036368 LANE 264 TID 
Ticket Issuing 

Out Of Tickets 03/30/2016 09:36:00 AM 01/01/1900 12:00:00 AM restored new box of tkts

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 01:21:03 PM spoke with Nash
rest 420, tested good at exit

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 11:25:00 AM spoke with Nash
rest 420, tested good at exit

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 11:55:12 AM spoke with Nash
rest 420, tested good at exit

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 01:19:24 PM spoke with Nash
replaced gate arm

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 11:30:24 AM spoke with Nash
replaced gate arm

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 12:00:33 PM spoke with Nash
replaced gate arm

PR00036371
LANE 461 TID 
Ticket Issuing 
Device

Out of Service 03/30/2016 01:14:00 PM 03/30/2016 01:15:08 PM
spoke with lee
init 6, cleared jam, tested 
good

PR00036371
LANE 461 TID 
Ticket Issuing 
Device

Out of Service 03/30/2016 01:14:00 PM 03/30/2016 01:35:00 PM
spoke with lee
init 6, cleared jam, tested 
good

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 05:48:00 PM Init 6, test ok

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 05:58:00 PM Init 6, test ok

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 09:54:15 PM Init 6, test ok

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 06:06:24 AM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 06:36:45 AM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 12:27:25 PM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 07:48:52 AM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 08:44:21 AM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 12:25:35 PM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 08:00:13 AM init6

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 08:11:20 AM init6

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 12:22:49 PM init6

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 10:15:46 AM adj printer assy

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 10:30:58 AM adj printer assy

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 12:20:42 PM adj printer assy

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 01:45:00 PM Init 6

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 01:55:00 PM Init 6

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 06:03:32 PM Init 6

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 03/31/2016 02:04:00 PM Init 6, cleared ticket jam, 
test ok

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 03/31/2016 02:14:00 PM Init 6, cleared ticket jam, 
test ok

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 04/01/2016 04:07:45 AM Init 6, cleared ticket jam, 
test ok

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 04:56:00 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 05:10:00 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 06:07:03 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 06:12:07 PM Init 6, reset PIP server

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 05:10:00 PM Init 6

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 05:20:00 PM Init 6

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 06:26:42 PM Init 6

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 05:41:00 PM Init 6, cleaned reader, test 
ok

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 05:53:00 PM Init 6, cleaned reader, test 
ok

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 06:35:19 PM Init 6, cleaned reader, test 
ok

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 08:15:00 PM called @   2004spoke to  
rehanna

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 08:20:00 PM called @   2004spoke to  
rehanna

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 09:48:00 PM called @   2004spoke to  
rehanna

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 05:55:55 AM

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 06:07:19 AM

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i



Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i

397

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 06:25:27 AM





AL
L

Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio

Verifie
d Status

Standard 2 Hour STOP AND START APS 01/01/2016 07:02:55 AM 32 N C

Standard 2 Hour STOP AND START APS 01/01/2016 07:02:55 AM 32 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 08:28:35 AM 16 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 08:28:35 AM 16 N C

Standard 2 Hour RESTART APS 01/01/2016 08:26:04 AM 20 N C

Standard 2 Hour RESTART APS 01/01/2016 08:26:04 AM 20 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 11:53:45 AM 41 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 11:53:45 AM 41 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 11:52:17 AM 35 N C

Standard 2 Hour NO TROUBLE FOUND 01/01/2016 11:52:17 AM 35 N C

Off Hours Next 
Day ACT OF NATURE 01/01/2016 02:07:37 PM 32 N C

Off Hours Next 
Day ACT OF NATURE 01/01/2016 02:07:37 PM 32 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/01/2016 06:58:47 PM 18 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/01/2016 06:58:47 PM 18 N C

Standard 2 Hour RESTART APS 01/02/2016 08:07:29 AM 1025 N C

Standard 2 Hour RESTART APS 01/02/2016 08:07:29 AM 1025 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:05:32 AM 345 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:05:32 AM 345 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:03:37 AM 343 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:03:37 AM 343 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:01:36 AM 322 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 08:01:36 AM 322 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 07:59:46 AM 230 N C

Standard 2 Hour REPLACED RIBBON 01/02/2016 07:59:46 AM 230 N C

Standard 2 Hour NO TROUBLE FOUND 01/02/2016 11:58:42 AM 18 N C

Standard 2 Hour NO TROUBLE FOUND 01/02/2016 11:58:42 AM 18 N C

Standard 2 Hour RESTART APS 01/02/2016 01:00:10 PM 24 N C

Standard 2 Hour RESTART APS 01/02/2016 01:00:10 PM 24 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/02/2016 01:08:49 PM 27 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/02/2016 01:08:49 PM 27 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/02/2016 08:09:36 PM 70 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/02/2016 08:09:36 PM 70 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/02/2016 08:27:39 PM 21 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/02/2016 08:27:39 PM 21 N C

Standard 2 Hour STOP AND START APS 01/02/2016 09:49:51 PM 12 N C

Standard 2 Hour STOP AND START APS 01/02/2016 09:49:51 PM 12 N C

Standard 2 Hour RESET CONTROLLER 01/02/2016 10:02:50 PM 20 N C

Standard 2 Hour RESET CONTROLLER 01/02/2016 10:02:50 PM 20 N C

Standard 2 Hour REMOVED TICKET 
JAM 01/02/2016 09:52:15 PM 20 N C

Standard 2 Hour REMOVED TICKET 
JAM 01/02/2016 09:52:15 PM 20 N C

Standard 2 Hour RESTART APS 01/03/2016 12:31:13 PM 1028 N C

Standard 2 Hour RESTART APS 01/03/2016 12:31:13 PM 1028 N C

LaGuardia 
Airport

Service Call Register

Selection 
Criteria:

Date/Time 
Range: 1/1/2016 00:00:00 AM - 1/31/2016 23:59:59 PM

Engineer: ALL

Location:

ALLProblem Type:

Equipment: ALL

Service Call Reporting Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR000011221
LANE 209 
Scheduled 
Maintenance

Lane 209 out of service 01/01/2016 05:48:00 AM 01/01/2016 06:00:27 AM Text at 0600. IR # 102165. 
Stop and restarted APS

PR000011221
LANE 209 
Scheduled 
Maintenance

Lane 209 out of service 01/01/2016 05:48:00 AM 01/01/2016 06:20:23 AM Text at 0600. IR # 102165. 
Stop and restarted APS

PR000011222 LANE 209 TID 
Ticket Issuing 

Lane 209 not issuing ticket 01/01/2016 07:09:00 AM 01/01/2016 07:20:54 AM Text at 0714. IR # 102166.  
Tested lane good.

PR000011222 LANE 209 TID 
Ticket Issuing 

Lane 209 not issuing ticket 01/01/2016 07:09:00 AM 01/01/2016 07:25:05 AM Text at 0714. IR # 102166.  
Tested lane good.

PR000011223 LANE 501 CT 
Cashier 

Lane 501 Frozen Screen 01/01/2016 07:55:00 AM 01/01/2016 08:05:51 AM Text at 0805. IR # 102167. 
Init 6 Lane 

PR000011223 LANE 501 CT 
Cashier 

Lane 501 Frozen Screen 01/01/2016 07:55:00 AM 01/01/2016 08:15:41 AM Text at 0805. IR # 102167. 
Init 6 Lane 

PR000011224 POF 3 
TRANSPORT

Pof 3 Out of service 01/01/2016 11:09:00 AM 01/01/2016 11:37:16 AM Text at 1137. IR # 102169. 
Tested POF Good.

PR000011224 POF 3 
TRANSPORT

Pof 3 Out of service 01/01/2016 11:09:00 AM 01/01/2016 11:50:25 AM Text at 1137. IR # 102169. 
Tested POF Good.

PR000011225 POF 4 
TRANSPORT

Pof 4 Out of service 01/01/2016 11:15:00 AM 01/01/2016 11:37:47 AM Text at 1137. IR # 102168. 
Tested POF Good.

PR000011225 POF 4 
TRANSPORT

Pof 4 Out of service 01/01/2016 11:15:00 AM 01/01/2016 11:50:57 AM Text at 1137. IR # 102168. 
Tested POF Good.

PR000011226 LANE 302 
ACT 

Lane 302 NO POWER IN 
LANE

01/01/2016 01:28:00 PM 01/01/2016 01:40:31 PM Text at 1340. IR # 102170. 
Reset UPS. 

PR000011226 LANE 302 
ACT 

Lane 302 NO POWER IN 
LANE

01/01/2016 01:28:00 PM 01/01/2016 02:00:52 PM Text at 1340. IR # 102170. 
Reset UPS. 

PR000011227 LANE 406 
LPR License 

Lane 406 LPR LIGHT INOP 01/01/2016 06:12:00 PM 01/01/2016 06:25:08 PM Text at 1822. IR # 102171. 
Replaced bulb. 

PR000011227 LANE 406 
LPR License 

Lane 406 LPR LIGHT INOP 01/01/2016 06:12:00 PM 01/01/2016 06:30:22 PM Text at 1822. IR # 102171. 
Replaced bulb. 

PR000011228
LANE 203 CT 
Cashier 
Terminal

Lane 203 FROZEN SCREEN 01/01/2016 11:15:00 PM 01/02/2016 06:00:33 AM Text at 0600. IR # 102178. 
Stop and restarted APS.

PR000011228
LANE 203 CT 
Cashier 
Terminal

Lane 203 FROZEN SCREEN 01/01/2016 11:15:00 PM 01/02/2016 06:10:47 AM Text at 0600. IR # 102178. 
Stop and restarted APS.

PR000011229
LANE 201 CT 
Cashier 
Terminal

Lane 201 NOT PRINTING 
ON TICKET 01/02/2016 12:55:00 AM 01/02/2016 06:00:50 AM Text at 0600. IR # 102175. 

Replaced transport ribbon.

PR000011229
LANE 201 CT 
Cashier 
Terminal

Lane 201 NOT PRINTING 
ON TICKET 01/02/2016 12:55:00 AM 01/02/2016 06:40:01 AM Text at 0600. IR # 102175. 

Replaced transport ribbon.

PR000011230
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 NOT PRINTING 
ON TICKET 01/02/2016 12:57:00 AM 01/02/2016 06:00:58 AM Text at 0600. IR # 102174. 

Replaced transport ribbon.

PR000011230
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 NOT PRINTING 
ON TICKET 01/02/2016 12:57:00 AM 01/02/2016 06:40:11 AM Text at 0600. IR # 102174. 

Replaced transport ribbon.

PR000011231
LANE 501 CT 
Cashier 
Terminal

Lane 501 NOT PRINTING 
ON TICKET 01/02/2016 12:58:00 AM 01/02/2016 06:00:56 AM Text at 0600. IR # 102172. 

Replaced transport ribbon.

PR000011231
LANE 501 CT 
Cashier 
Terminal

Lane 501 NOT PRINTING 
ON TICKET 01/02/2016 12:58:00 AM 01/02/2016 06:20:07 AM Text at 0600. IR # 102172. 

Replaced transport ribbon.

PR000011232
LANE 601 CT 
Cashier 
Terminal

Lane 601 NOT PRINTING 
ON TICKET 01/02/2016 02:40:00 AM 01/02/2016 06:00:02 AM Text at 0600. IR # 102173. 

Replaced transport ribbon.

PR000011232
LANE 601 CT 
Cashier 
Terminal

Lane 601 NOT PRINTING 
ON TICKET 01/02/2016 02:40:00 AM 01/02/2016 06:30:15 AM Text at 0600. IR # 102173. 

Replaced transport ribbon.

PR000011233
LANE 203 CT 
Cashier 
Terminal

Lane 203 Pin pad is not 
working 01/02/2016 11:32:00 AM 01/02/2016 11:40:09 AM

Text at 1140. IR # 102179. 
Tested pin pad with 3M car 
. good.

PR000011233
LANE 203 CT 
Cashier 
Terminal

Lane 203 Pin pad is not 
working 01/02/2016 11:32:00 AM 01/02/2016 11:50:18 AM

Text at 1140. IR # 102179. 
Tested pin pad with 3M car 
. good.

PR000011234
LANE 302 CT 
Cashier 
Terminal

Lane 302 frozen screen 01/02/2016 12:36:00 PM 01/02/2016 01:00:20 PM Text at 1250. IR # 102180. 
Stop and restarted APS. 

PR000011234
LANE 302 CT 
Cashier 
Terminal

Lane 302 frozen screen 01/02/2016 12:36:00 PM 01/02/2016 12:50:08 PM Text at 1250. IR # 102180. 
Stop and restarted APS. 

PR000011235
LANE 402 CT 
Cashier 
Terminal

Lane 402 ez pass not working 01/02/2016 12:38:00 PM 01/02/2016 01:05:00 PM
Text at 1250. IR # 102181. 
Reset EZ controller and 
stop and restarted APS. 

PR000011235
LANE 402 CT 
Cashier 
Terminal

Lane 402 ez pass not working 01/02/2016 12:38:00 PM 01/02/2016 12:50:40 PM
Text at 1250. IR # 102181. 
Reset EZ controller and 
stop and restarted APS. 

PR000011236
LANE 208 
LPR License 
Plate 

208 - 209 -210  all lanes are 
given unreadable tickets 01/02/2016 03:50:00 PM 01/02/2016 04:00:00 PM

IR#102182 Cleaned and
adjusted magheads, tested 
ok

PR000011236
LANE 208 
LPR License 
Plate 

208 - 209 -210  all lanes are 
given unreadable tickets 01/02/2016 03:50:00 PM 01/02/2016 05:00:00 PM

IR#102182 Cleaned and
adjusted magheads, tested 
ok

PR000011237
LANE 204 
ACT 
Automated 

204 is not reading tickets 01/02/2016 05:39:00 PM 01/02/2016 05:40:00 PM
IR#102183 Cleaned and
adjusted maghead, tested 
ok

PR000011237
LANE 204 
ACT 
Automated 

204 is not reading tickets 01/02/2016 05:39:00 PM 01/02/2016 06:00:00 PM
IR#102183 Cleaned and
adjusted maghead, tested 
ok

PR000011238 LANE 404 CT 
Cashier 

404 CASHIER CAN NOT 
LOG OUT

01/02/2016 09:18:00 PM 01/02/2016 09:20:00 PM IR#102184, Init 6

PR000011238 LANE 404 CT 
Cashier 

404 CASHIER CAN NOT 
LOG OUT

01/02/2016 09:18:00 PM 01/02/2016 09:30:00 PM IR#102184, Init 6

PR000011239 LANE 404 CT 
Cashier 

404 cashier drawer does"t 
open

01/02/2016 09:15:00 PM 01/02/2016 09:25:00 PM IR#1021786, Init 6

PR000011239 LANE 404 CT 
Cashier 

404 cashier drawer does"t 
open

01/02/2016 09:15:00 PM 01/02/2016 09:35:00 PM IR#1021786, Init 6

PR000011240
LANE 204 CT 
Cashier 
Terminal

204 the tickets are not getting 
in the basket they remain 
entangled on the wires

01/02/2016 09:25:00 PM 01/02/2016 09:35:00 PM IR#102185 Cleared jam

PR000011240
LANE 204 CT 
Cashier 
Terminal

204 the tickets are not getting 
in the basket they remain 
entangled on the wires

01/02/2016 09:25:00 PM 01/02/2016 09:45:00 PM IR#102185 Cleared jam

PR000011241 LANE 201 
ACT 

lane 201 frozen screen 01/02/2016 11:20:00 PM 01/03/2016 06:05:00 AM CC 6:00 had to reset aps 
IR#102187

PR000011241 LANE 201 
ACT 

lane 201 frozen screen 01/02/2016 11:20:00 PM 01/03/2016 06:12:00 AM CC 6:00 had to reset aps 
IR#102187



Standard 2 Hour STOP AND 
RESTARTED APS 01/03/2016 01:20:52 PM 1027 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/03/2016 01:20:52 PM 1027 N C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 01:25:26 PM 9 N C

Standard 2 Hour NO TROUBLE FOUND 01/03/2016 01:25:26 PM 9 N C

Off Hours Next 
Day STOP/START-APS 01/03/2016 01:28:33 PM 23 N C

Off Hours Next 
Day STOP/START-APS 01/03/2016 01:28:33 PM 23 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 11:47:24 AM 17 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 11:47:24 AM 17 N C

Standard 2 Hour S,S APS 01/04/2016 08:35:00 AM 269 N C

Standard 2 Hour S,S APS 01/04/2016 08:35:00 AM 269 N C

Standard 2 Hour replaced printer 01/04/2016 12:35:27 PM 57 N C

Standard 2 Hour replaced printer 01/04/2016 12:35:27 PM 57 N C

Off Hours Next 
Day STOP/START-APS 01/04/2016 11:59:06 AM 28 N C

Off Hours Next 
Day STOP/START-APS 01/04/2016 11:59:06 AM 28 N C

Off Hours Next 
Day STOP/START-APS 01/04/2016 10:18:10 PM 25 N C

Off Hours Next 
Day STOP/START-APS 01/04/2016 10:18:10 PM 25 N C

Standard 2 Hour RESET PERL   S/S APS 01/04/2016 10:25:55 PM 42 N C

Standard 2 Hour RESET PERL   S/S APS 01/04/2016 10:25:55 PM 42 N C

Standard 2 Hour RESTART APS 01/05/2016 07:06:08 AM 330 N C

Standard 2 Hour RESTART APS 01/05/2016 07:06:08 AM 330 N C

Standard 2 Hour RESTART APS 01/05/2016 07:07:35 AM 324 N C

Standard 2 Hour RESTART APS 01/05/2016 07:07:35 AM 324 N C

Standard 2 Hour RESTART APS 01/05/2016 07:09:30 AM 236 N C

Standard 2 Hour RESTART APS 01/05/2016 07:09:30 AM 236 N C

Standard 2 Hour NO POWER OR 
DISCONNECTED 01/05/2016 07:11:21 AM 40 N C

Standard 2 Hour NO POWER OR 
DISCONNECTED 01/05/2016 07:11:21 AM 40 N C

Standard 2 Hour ADJUST MAGHEAD 01/05/2016 09:57:25 AM 19 N C

Standard 2 Hour ADJUST MAGHEAD 01/05/2016 09:57:25 AM 19 N C

Standard 2 Hour REPLACED RIBBON 01/05/2016 09:54:35 AM 20 N C

Standard 2 Hour REPLACED RIBBON 01/05/2016 09:54:35 AM 20 N C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 09:52:41 AM 30 N C

Standard 2 Hour NO TROUBLE FOUND 01/05/2016 09:52:41 AM 30 N C

Off Hours Next 
Day

NO POWER OR 
DISCONNECTED 01/05/2016 09:50:48 AM 21 N C

Off Hours Next 
Day

NO POWER OR 
DISCONNECTED 01/05/2016 09:50:48 AM 21 N C

Standard 2 Hour CLEARED TICKET JAM 01/05/2016 09:47:58 AM 45 N C

Standard 2 Hour CLEARED TICKET JAM 01/05/2016 09:47:58 AM 45 N C

Standard 2 Hour s/s aps 01/05/2016 10:16:45 AM 9 N C

Standard 2 Hour s/s aps 01/05/2016 10:16:45 AM 9 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/05/2016 11:45:11 AM 20 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/05/2016 11:45:11 AM 20 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/05/2016 11:44:33 AM 14 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/05/2016 11:44:33 AM 14 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/05/2016 06:23:51 PM 29 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/05/2016 06:23:51 PM 29 N C

Standard 2 Hour CLEAR PATH 01/05/2016 06:25:24 PM 33 N C

Standard 2 Hour CLEAR PATH 01/05/2016 06:25:24 PM 33 N C

Standard 2 Hour RESTART APS 01/05/2016 08:37:03 PM 31 N C

PR000011242 LANE 701 
LPR License 

lane 701 not capturing plates 01/02/2016 11:22:00 PM 01/03/2016 06:08:00 AM CC 6:00 had to reset aps 
IR#102188

PR000011242 LANE 701 
LPR License 

lane 701 not capturing plates 01/02/2016 11:22:00 PM 01/03/2016 06:15:00 AM CC 6:00 had to reset aps 
IR#102188

PR000011243 LANE 504 
Intercom

504  intercom  not working 01/03/2016 10:25:00 AM 01/03/2016 10:32:00 AM CC text 10:25  tested 
intercom NTF IR#102189

PR000011243 LANE 504 
Intercom

504  intercom  not working 01/03/2016 10:25:00 AM 01/03/2016 10:34:00 AM CC text 10:25  tested 
intercom NTF IR#102189

PR000011244 LOT 7 ALL 
LANES ARE 

lot7  percentage   count   not  
working

01/03/2016 12:03:00 PM 01/03/2016 12:08:00 PM CC text 12:05  reset aps 
702  IR#102190

PR000011244 LOT 7 ALL 
LANES ARE 

lot7  percentage   count   not  
working

01/03/2016 12:03:00 PM 01/03/2016 12:26:55 PM CC text 12:05  reset aps 
702  IR#102190

PR000011245 LANE 405 EZ 
Pass

Lane 405  ezpass  not 
working  inside  and  outside

01/03/2016 02:08:00 PM 01/03/2016 02:10:57 PM

PR000011245 LANE 405 EZ 
Pass

Lane 405  ezpass  not 
working  inside  and  outside

01/03/2016 02:08:00 PM 01/03/2016 02:25:59 PM

PR000011246 LANE 701 Exit 
Verifier

Lane 701 not picking up 
vehicles exiting 01/04/2016 01:46:00 AM 01/04/2016 06:00:14 AM

GK. IR#102191. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011246 LANE 701 Exit 
Verifier

Lane 701 not picking up 
vehicles exiting 01/04/2016 01:46:00 AM 01/04/2016 06:15:10 AM

GK. IR#102191. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011247
LANE 404 
Patron Receipt 
Printer

lane 404 patronside printer 
not printing properly 01/04/2016 10:04:00 AM 01/04/2016 10:30:29 AM GK. IR#102196. Replaced 

printer and tested good.

PR000011247
LANE 404 
Patron Receipt 
Printer

lane 404 patronside printer 
not printing properly 01/04/2016 10:04:00 AM 01/04/2016 11:01:12 AM GK. IR#102196. Replaced 

printer and tested good.

PR000011248
LANE 702 TID 
Ticket Issuing 
Device

lane 702 not updating vehicles
entering lot 01/04/2016 11:04:00 AM 01/04/2016 11:17:23 AM

GK. IR#102194. Software. 
Stop APS. Vacummed out 
database. Init 6.

PR000011248
LANE 702 TID 
Ticket Issuing 
Device

lane 702 not updating vehicles
entering lot 01/04/2016 11:04:00 AM 01/04/2016 11:32:13 AM

GK. IR#102194. Software. 
Stop APS. Vacummed out 
database. Init 6.

PR000011249
LANE 209 TID 
Ticket Issuing 
Device

lane 209 issuing used ticket 01/04/2016 02:10:00 PM 01/04/2016 02:20:59 PM

GK. IR#102197. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

PR000011249
LANE 209 TID 
Ticket Issuing 
Device

lane 209 issuing used ticket 01/04/2016 02:10:00 PM 01/04/2016 02:35:08 PM

GK. IR#102197. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

PR000011250 LANE 204 EZ 
Pass

LANE # 204  EZ PASS NOT 
PROCESSING 01/04/2016 05:18:00 PM 01/04/2016 05:45:44 PM

GK. IR#106100. Software. 
Stop APS. Vacummed out 
database. Init 6. Reboot EZ 
Pass Perle and checked 
good.

PR000011250 LANE 204 EZ 
Pass

LANE # 204  EZ PASS NOT 
PROCESSING 01/04/2016 05:18:00 PM 01/04/2016 06:00:54 PM

GK. IR#106100. Software. 
Stop APS. Vacummed out 
database. Init 6. Reboot EZ 
Pass Perle and checked 
good.

PR000011251
LANE 404 
ACT 
Automated 

Lane 404 FROZEN SCREEN 01/05/2016 12:45:00 AM 01/05/2016 06:10:07 AM Text at 0600. IR # 106103. 
Stop and restarted APS.

PR000011251
LANE 404 
ACT 
Automated 

Lane 404 FROZEN SCREEN 01/05/2016 12:45:00 AM 01/05/2016 06:15:27 AM Text at 0600. IR # 106103. 
Stop and restarted APS.

PR000011252
LANE 301 CT 
Cashier 
Terminal

Lane 301 FROZEN SCREEN 01/05/2016 12:46:00 AM 01/05/2016 06:05:52 AM Text at 0600. IR # 106101. 
Stop and restarted APS.

PR000011252
LANE 301 CT 
Cashier 
Terminal

Lane 301 FROZEN SCREEN 01/05/2016 12:46:00 AM 01/05/2016 06:10:05 AM Text at 0600. IR # 106101. 
Stop and restarted APS.

PR000011253
LANE 501 CT 
Cashier 
Terminal

Lane 501 FROZEN SCREEN 01/05/2016 02:09:00 AM 01/05/2016 06:00:34 AM Text at 0600. IR # 106102. 
Stop and restarted APS.

PR000011253
LANE 501 CT 
Cashier 
Terminal

Lane 501 FROZEN SCREEN 01/05/2016 02:09:00 AM 01/05/2016 06:05:00 AM Text at 0600. IR # 106102. 
Stop and restarted APS.

PR000011254
LANE 601 CT 
Cashier 
Terminal

Lanre 601 LANE OFFLINE 01/05/2016 06:15:00 AM 01/05/2016 06:20:35 AM
Text at 0620. IR # 106104. 
Reset UPS and stop and 
restarted APS.

PR000011254
LANE 601 CT 
Cashier 
Terminal

Lanre 601 LANE OFFLINE 01/05/2016 06:15:00 AM 01/05/2016 06:55:46 AM
Text at 0620. IR # 106104. 
Reset UPS and stop and 
restarted APS.

PR000011255
LANE 202 
ACT 
Automated 

Lane 202 read unreadable 
tickets 01/05/2016 07:41:00 AM 01/05/2016 07:50:41 AM

Text at 0750. IR # 106105. 
Removed jam tkts. Adj tkt 
head. 

PR000011255
LANE 202 
ACT 
Automated 

Lane 202 read unreadable 
tickets 01/05/2016 07:41:00 AM 01/05/2016 08:00:59 AM

Text at 0750. IR # 106105. 
Removed jam tkts. Adj tkt 
head. 

PR000011256 LANE 208 TID 
Ticket Issuing 

Lane 208 not printing on 
tickets 01/05/2016 07:45:00 AM 01/05/2016 08:00:50 AM Text at 0750. IR # 106106. 

Replaced ribbon.

PR000011256 LANE 208 TID 
Ticket Issuing 

Lane 208 not printing on 
tickets

01/05/2016 07:45:00 AM 01/05/2016 08:05:04 AM Text at 0750. IR # 106106. 
Replaced ribbon.

PR000011258 LANE 502 
LPR License 

Lane 502 not pickup license 
plates images

01/05/2016 08:30:00 AM 01/05/2016 08:55:58 AM Text at 0850. IR # 106107. 
Tested lpr good.

PR000011258 LANE 502 
LPR License 

Lane 502 not pickup license 
plates images

01/05/2016 08:30:00 AM 01/05/2016 09:00:10 AM Text at 0850. IR # 106107. 
Tested lpr good.

PR000011260 LANE 501 CT 
Cashier 

Lane 501 overhead sign not 
changing

01/05/2016 08:34:00 AM 01/05/2016 08:50:57 AM Text at 0850. IR # 106109. 
Reset breaker. 

PR000011260 LANE 501 CT 
Cashier 

Lane 501 overhead sign not 
changing

01/05/2016 08:34:00 AM 01/05/2016 08:55:09 AM Text at 0850. IR # 106109. 
Reset breaker. 

PR000011261 LANE 303 TID 
Ticket Issuing 

Lane 303 out of service 01/05/2016 08:40:00 AM 01/05/2016 09:15:11 AM Text at 0903. IR # 106108. 
Cleaned jam tkt. 

PR000011261 LANE 303 TID 
Ticket Issuing 

Lane 303 out of service 01/05/2016 08:40:00 AM 01/05/2016 09:25:31 AM Text at 0903. IR # 106108. 
Cleaned jam tkt. 

PR000011263
LANE 401 CT 
Cashier 
Terminal

Lane 401 offline 01/05/2016 09:56:00 AM 01/05/2016 10:00:54 AM Text at 1000. IR # 106110. 
Stop and restarted APS.

PR000011263
LANE 401 CT 
Cashier 
Terminal

Lane 401 offline 01/05/2016 09:56:00 AM 01/05/2016 10:05:14 AM Text at 1000. IR # 106110. 
Stop and restarted APS.

PR000011264
LANE 402 CT 
Cashier 
Terminal

Lane 402 EZ PASS NOT 
WORKING 01/05/2016 11:15:00 AM 01/05/2016 11:25:28 AM

Text at 1125. IR # 106111. 
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011264
LANE 402 CT 
Cashier 
Terminal

Lane 402 EZ PASS NOT 
WORKING 01/05/2016 11:15:00 AM 01/05/2016 11:35:44 AM

Text at 1125. IR # 106111. 
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011265 LANE 405 EZ 
Pass

Lane 405 EZ PASS NOT 
WORKING 01/05/2016 11:31:00 AM 01/05/2016 11:35:51 AM

Text at 1135. IR # 106112. 
Reset EZ Pass controller. 
And stop and restarted 
APS.

PR000011265 LANE 405 EZ 
Pass

Lane 405 EZ PASS NOT 
WORKING 01/05/2016 11:31:00 AM 01/05/2016 11:45:01 AM

Text at 1135. IR # 106112. 
Reset EZ Pass controller. 
And stop and restarted 
APS.

PR000011266
LANE 702 TID 
Ticket Issuing 
Device

Lane 702  not counting the 
vehicles 01/05/2016 04:46:00 PM 01/05/2016 05:00:06 PM Text at 1700. IR # 106113. 

Stop and restarted APS. 

PR000011266
LANE 702 TID 
Ticket Issuing 
Device

Lane 702  not counting the 
vehicles 01/05/2016 04:46:00 PM 01/05/2016 05:15:19 PM Text at 1700. IR # 106113. 

Stop and restarted APS. 

PR000011267
LANE 203 CT 
Cashier 
Terminal

Lane 203   tickets keep 
jamming 01/05/2016 05:37:00 PM 01/05/2016 05:50:50 PM

Text at 1750. IR # 106114. 
Removed jam tkt, and stop 
and restarted APS.

PR000011267
LANE 203 CT 
Cashier 
Terminal

Lane 203   tickets keep 
jamming 01/05/2016 05:37:00 PM 01/05/2016 06:10:02 PM

Text at 1750. IR # 106114. 
Removed jam tkt, and stop 
and restarted APS.

PR000011268
LANE 203 CT 
Cashier 
Terminal

Lane 203 frozen screen 01/05/2016 08:04:00 PM 01/05/2016 08:30:48 PM Text at 2030. IR # 106115. 
Stop and restarted APS. 



Standard 2 Hour RESTART APS 01/05/2016 08:37:03 PM 31 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 09:53:55 PM 11 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 09:53:55 PM 11 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 09:55:18 PM 9 N C

Standard 2 Hour RESET CONTROLLER 01/05/2016 09:55:18 PM 9 N C

Standard 2 Hour APS Stop and Start 01/06/2016 08:39:06 AM 14 N C

Standard 2 Hour APS Stop and Start 01/06/2016 08:39:06 AM 14 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/06/2016 01:15:59 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/06/2016 01:15:59 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/06/2016 05:25:38 PM 23 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/06/2016 05:25:38 PM 23 N C

Standard 2 Hour ADJUST SONIC 
SENSOR 01/06/2016 08:18:29 PM 17 N C

Standard 2 Hour ADJUST SONIC 
SENSOR 01/06/2016 08:18:29 PM 17 N C

Standard 2 Hour RESTART APS 01/07/2016 11:19:38 AM 347 N C

Standard 2 Hour RESTART APS 01/07/2016 11:19:38 AM 347 N C

Standard 2 Hour s/s/aps 01/07/2016 11:22:34 AM 19 N C

Standard 2 Hour s/s/aps 01/07/2016 11:22:34 AM 19 N C

Standard 2 Hour STOP START APS 01/07/2016 11:25:39 AM 18 N C

Standard 2 Hour STOP START APS 01/07/2016 11:25:39 AM 18 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:28:50 PM 40 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:28:50 PM 40 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:30:02 PM 36 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:30:02 PM 36 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:31:15 PM 35 N C

Standard 2 Hour RESET UPS  S/S APS 01/07/2016 12:31:15 PM 35 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/08/2016 12:14:32 PM 27 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/08/2016 12:14:32 PM 27 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/07/2016 07:08:39 PM 38 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/07/2016 07:08:39 PM 38 N C

Standard 2 Hour STOP AND START APS 01/07/2016 07:10:27 PM 57 N C

Standard 2 Hour STOP AND START APS 01/07/2016 07:10:27 PM 57 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/07/2016 09:24:21 PM 149 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/07/2016 09:24:21 PM 149 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/07/2016 09:24:21 PM 149 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/07/2016 09:24:21 PM 149 N C

Standard 2 Hour STOP AND START APS 01/07/2016 09:26:18 PM 14 N C
Standard 2 Hour STOP AND START APS 01/07/2016 09:26:18 PM 14 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/14/2016 01:40:37 PM 32 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/14/2016 01:40:37 PM 32 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/14/2016 01:42:14 PM 10 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/14/2016 01:42:14 PM 10 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 12:28:05 PM 928 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 12:28:05 PM 928 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 12:18:34 PM 953 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 12:18:34 PM 953 N C

Standard 2 Hour RESTART APS 01/08/2016 12:30:58 PM 371 N C

Standard 2 Hour RESTART APS 01/08/2016 12:30:58 PM 371 N C

PR000011268
LANE 203 CT 
Cashier 
Terminal

Lane 203 frozen screen 01/05/2016 08:04:00 PM 01/05/2016 08:35:33 PM Text at 2030. IR # 106115. 
Stop and restarted APS. 

PR000011269 LANE 401 EZ 
Pass

Lane 401 OUTSIDE EZ 
PASS INOPERATIONAL 01/05/2016 09:44:00 PM 01/05/2016 09:45:20 PM

Text at 2145. IR # 106116. 
Reset EZ pass controller 
and stop and restarted 
APS.

PR000011269 LANE 401 EZ 
Pass

Lane 401 OUTSIDE EZ 
PASS INOPERATIONAL 01/05/2016 09:44:00 PM 01/05/2016 09:55:33 PM

Text at 2145. IR # 106116. 
Reset EZ pass controller 
and stop and restarted 
APS.

PR000011270 LANE 402 EZ 
Pass

Lane 402  ez pass OUTSIDE  
nor working 01/05/2016 09:46:00 PM 01/05/2016 09:45:52 PM

Text at 2145. IR # 106117. 
Reset EZ pass controller 
and stop and restarted 
APS.

PR000011270 LANE 402 EZ 
Pass

Lane 402  ez pass OUTSIDE  
nor working 01/05/2016 09:46:00 PM 01/05/2016 09:55:01 PM

Text at 2145. IR # 106117. 
Reset EZ pass controller 
and stop and restarted 
APS.

PR000011271
LANE 201 
ACT 
Automated 

Lane 201 frozen screen 01/06/2016 08:11:00 AM 01/06/2016 08:15:34 AM Text at 0815. IR # 106118. 
Stop and restarted APS. 

PR000011271
LANE 201 
ACT 
Automated 

Lane 201 frozen screen 01/06/2016 08:11:00 AM 01/06/2016 08:25:43 AM Text at 0815. IR # 106118. 
Stop and restarted APS. 

PR000011272 LANE 501 
Check Combo

Lane 501 inside c/c reader 01/06/2016 10:44:00 AM 01/06/2016 10:50:55 AM Text at 1050. IR # 106119. 
Replaced Check Combo.

PR000011272 LANE 501 
Check Combo

Lane 501 inside c/c reader 01/06/2016 10:44:00 AM 01/06/2016 11:05:55 AM Text at 1050. IR # 106119. 
Replaced Check Combo.

PR000011273 LANE 203 CC 
Reader

Lane 203 OUTSIDE CC 
READER INOP. 01/06/2016 04:52:00 PM 01/06/2016 05:00:00 PM Text at 1655. IR # 106120. 

Stop and restarted aps.

PR000011273 LANE 203 CC 
Reader

Lane 203 OUTSIDE CC 
READER INOP. 01/06/2016 04:52:00 PM 01/06/2016 05:15:13 PM Text at 1655. IR # 106120. 

Stop and restarted aps.

PR000011274 LANE 401 
Gate

Lane 401 GATE BOUNCING. 01/06/2016 07:48:00 PM 01/06/2016 07:50:57 PM Text at 1950. IR # 106121. 
Adj sonic saf sw. 

PR000011274 LANE 401 
Gate

Lane 401 GATE BOUNCING. 01/06/2016 07:48:00 PM 01/06/2016 08:05:08 PM Text at 1950. IR # 106121. 
Adj sonic saf sw. 

PR000011275 LANE 301 CT 
Cashier 

Frozen Screen 01/07/2016 12:31:00 AM 01/07/2016 06:10:00 AM CC 6:00 had to reset aps 
IR#106122

PR000011275 LANE 301 CT 
Cashier 

Frozen Screen 01/07/2016 12:31:00 AM 01/07/2016 06:18:00 AM CC 6:00 had to reset aps 
IR#106122

PR000011277 LANE 203 
Keyboard

Keyboard Inoperative 01/07/2016 06:47:00 AM 01/07/2016 06:53:00 AM CC text 6:51  had to init 6 
lane IR#106123

PR000011277 LANE 203 
Keyboard

Keyboard Inoperative 01/07/2016 06:47:00 AM 01/07/2016 07:06:00 AM CC text 6:51  had to init 6 
lane IR#106123

PR000011278 LANE 1002 
Scheduled 

Lane 1002- out of service 01/07/2016 07:54:00 AM 01/07/2016 08:03:00 AM

PR000011278 LANE 1002 
Scheduled 

Lane 1002- out of service 01/07/2016 07:54:00 AM 01/07/2016 08:12:00 AM

PR000011279
LOT 3 ALL 
LANES ARE 
OFFLINE

LOT 3  -Off line 01/07/2016 11:35:00 AM 01/07/2016 11:45:23 AM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106125

PR000011279
LOT 3 ALL 
LANES ARE 
OFFLINE

LOT 3  -Off line 01/07/2016 11:35:00 AM 01/07/2016 12:15:48 PM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106125

PR000011280
LOT 4 ALL 
LANES ARE 
OFFLINE

Lot 4- Off line 01/07/2016 11:39:00 AM 01/07/2016 11:45:13 AM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106126

PR000011280
LOT 4 ALL 
LANES ARE 
OFFLINE

Lot 4- Off line 01/07/2016 11:39:00 AM 01/07/2016 12:15:34 PM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106126

PR000011281
LOT 5 ALL 
LANES ARE 
OFFLINE

Lot 5- Off line 01/07/2016 11:40:00 AM 01/07/2016 11:45:34 AM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106125

PR000011281
LOT 5 ALL 
LANES ARE 
OFFLINE

Lot 5- Off line 01/07/2016 11:40:00 AM 01/07/2016 12:15:49 PM

CC text 11:35 Had PA 71 
escort    delta node offline  
d164 ups had to be 
rebooted IR#106125

PR000011282

LANE 702 
LPR License 
Plate 
Recognition

LANE 701 AND 702 NOT 
READING LICENSE 
PLATES.

01/07/2016 01:22:00 PM 01/07/2016 01:39:00 PM

CC text 1:30  had to reset 
gate and aps lane 702 and 
reset aps 701 replaced 
broken reflector covers both 
lanes  IR#106128

PR000011282

LANE 702 
LPR License 
Plate 
Recognition

LANE 701 AND 702 NOT 
READING LICENSE 
PLATES.

01/07/2016 01:22:00 PM 01/07/2016 01:49:00 PM

CC text 1:30  had to reset 
gate and aps lane 702 and 
reset aps 701 replaced 
broken reflector covers both 
lanes  IR#106128

PR000011283 LANE 209 TID 
Ticket Issuing 

Entry lane 209- Issuing 
retracted ticket 

01/07/2016 02:09:00 PM 01/07/2016 02:25:00 PM reset 420 controller - aps 
s/s

PR000011283 LANE 209 TID 
Ticket Issuing 

Entry lane 209- Issuing 
retracted ticket 

01/07/2016 02:09:00 PM 01/07/2016 02:47:00 PM reset 420 controller - aps 
s/s

PR000011284 LANE 403 CT 
Cashier 

403 RUNNING SLOW 01/07/2016 05:13:00 PM 01/07/2016 05:25:00 PM aps stop/aps post

PR000011284 LANE 403 CT 
Cashier 

403 RUNNING SLOW 01/07/2016 05:13:00 PM 01/07/2016 06:10:00 PM aps stop/aps post

PR000011285 LANE 206 CT 
Cashier 

206TIX CABINET LOOSE 01/07/2016 05:31:00 PM 01/07/2016 05:45:00 PM et basket

PR000011285
LANE 206 CT 
Cashier 
Terminal

206TIX CABINET LOOSE 01/07/2016 05:31:00 PM 01/07/2016 05:45:00 PM

originally reported as lane 
210, ticket machine loose - 
no trouble found with 210 - 
notified by abm that actual 
lane was 206 - reattach tick

PR000011285 LANE 206 CT 
Cashier 

206TIX CABINET LOOSE 01/07/2016 05:31:00 PM 01/07/2016 08:00:00 PM et basket

PR000011285
LANE 206 CT 
Cashier 
Terminal

206TIX CABINET LOOSE 01/07/2016 05:31:00 PM 01/07/2016 08:00:00 PM

originally reported as lane 
210, ticket machine loose - 
no trouble found with 210 - 
notified by abm that actual 
lane was 206 - reattach tick

PR000011286 LANE 1003 
Gate

1004 OUT OF SERVICE 01/07/2016 09:06:00 PM 01/07/2016 09:15:00 PM aps ss - open lane
PR000011286 LANE 1003 

Gate
1004 OUT OF SERVICE 01/07/2016 09:06:00 PM 01/07/2016 09:20:00 PM aps ss - open lane

PR000011287 LANE 405 
DISPLAY

405 PATRON DISPLAY 
BLANK 01/07/2016 09:08:00 PM 01/07/2016 09:30:00 PM reconnect display power

PR000011287 LANE 405 
DISPLAY

405 PATRON DISPLAY 
BLANK 01/07/2016 09:08:00 PM 01/07/2016 09:40:00 PM reconnect display power

PR000011288 LANE 405 
Patron Receipt 

405 OUTSIDE PRINTER 
INOP

01/07/2016 09:32:00 PM 01/07/2016 09:40:00 PM reconnect power

PR000011288 LANE 405 
Patron Receipt 

405 OUTSIDE PRINTER 
INOP

01/07/2016 09:32:00 PM 01/07/2016 09:42:00 PM reconnect power

PR000011289 LANE 209 TID 
Ticket Issuing 

209 ISSUING USED TIX 01/07/2016 10:03:00 PM 01/08/2016 06:31:00 AM CC 6:00 tested tickets at 
exit lane NTF IR#106131

PR000011289 LANE 209 TID 
Ticket Issuing 

209 ISSUING USED TIX 01/07/2016 10:03:00 PM 01/08/2016 06:35:00 AM CC 6:00 tested tickets at 
exit lane NTF IR#106131

PR000011290 LANE 204 
Intercom

204 INSIDE INTERCOM 
INOP 01/07/2016 10:05:00 PM 01/08/2016 06:09:00 AM

CC 6:00 tested intercom 
with abm office NTF 
IR#106129

PR000011290 LANE 204 
Intercom

204 INSIDE INTERCOM 
INOP 01/07/2016 10:05:00 PM 01/08/2016 06:12:00 AM

CC 6:00 tested intercom 
with abm office NTF 
IR#106129

PR000011291 LANE 601 CT 
Cashier 

FROZEN SCREEN 01/08/2016 12:11:00 AM 01/08/2016 06:09:00 AM CC 6:00 had to reset aps 
IR#106132

PR000011291 LANE 601 CT 
Cashier 

FROZEN SCREEN 01/08/2016 12:11:00 AM 01/08/2016 06:22:00 AM CC 6:00 had to reset aps 
IR#106132



Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:30:52 PM 341 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:30:52 PM 341 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:37:37 PM 336 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:37:37 PM 336 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:40:43 PM 330 N C

Standard 2 Hour NO TROUBLE FOUND 01/08/2016 10:40:43 PM 330 N C

Off Hours Next 
Day NO TROUBLE FOUND 01/08/2016 11:00:19 PM 28 N C

Off Hours Next 
Day NO TROUBLE FOUND 01/08/2016 11:00:19 PM 28 N C

Standard 2 Hour RESTART APS 01/08/2016 11:09:56 PM 13 N C

Standard 2 Hour RESTART APS 01/08/2016 11:09:56 PM 13 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/08/2016 11:17:52 PM 25 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/08/2016 11:17:52 PM 25 N C

Off Hours Next 
Day ADD PROBLEM TYPE 01/08/2016 11:26:57 PM 37 N C

Off Hours Next 
Day ADD PROBLEM TYPE 01/08/2016 11:26:57 PM 37 N C

Standard 2 Hour STOP AND START APS 01/08/2016 11:33:26 PM 15 N C

Standard 2 Hour STOP AND START APS 01/08/2016 11:33:26 PM 15 N C

Off Hours Next 
Day STOP/START-APS 01/09/2016 12:27:58 PM 996 N C

Off Hours Next 
Day STOP/START-APS 01/09/2016 12:27:58 PM 996 N C

Standard 2 Hour REPLACED RIBBON 01/09/2016 12:48:40 PM 220 N C

Standard 2 Hour REPLACED RIBBON 01/09/2016 12:48:40 PM 220 N C

Standard 2 Hour NO TROUBLE FOUND 01/09/2016 12:51:39 PM 222 N C

Standard 2 Hour NO TROUBLE FOUND 01/09/2016 12:51:39 PM 222 N C

Standard 2 Hour REPLACED RIBBON 01/09/2016 12:58:33 PM 225 N C

Standard 2 Hour REPLACED RIBBON 01/09/2016 12:58:33 PM 225 N C

Standard 2 Hour NO TROUBLE FOUND 01/09/2016 01:02:06 PM 226 N C

Standard 2 Hour NO TROUBLE FOUND 01/09/2016 01:02:06 PM 226 N C

Standard 2 Hour RESET TD 400 
CONTROLLER 01/09/2016 01:05:55 PM 27 N C

Standard 2 Hour RESET TD 400 
CONTROLLER 01/09/2016 01:05:55 PM 27 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:44:16 PM 1016 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:44:16 PM 1016 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:53:38 PM 8 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:53:38 PM 8 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:59:13 PM 6 N C

Standard 2 Hour ACT OF NATURE 01/10/2016 12:59:13 PM 6 N C

Standard 2 Hour CLEAR PAPER JAM 01/10/2016 01:02:03 PM 26 N C

Standard 2 Hour CLEAR PAPER JAM 01/10/2016 01:02:03 PM 26 N C

Standard 2 Hour ACT OF OTHER 01/10/2016 01:11:44 PM 8 N C

Standard 2 Hour ACT OF OTHER 01/10/2016 01:11:44 PM 8 N C

Standard 2 Hour ENCODING ISSUE 01/11/2016 08:25:43 PM 28 N C

Standard 2 Hour ENCODING ISSUE 01/11/2016 08:25:43 PM 28 N C

Standard 2 Hour CLEARED TICKET JAM 01/10/2016 09:48:47 PM 39 N C

Standard 2 Hour CLEARED TICKET JAM 01/10/2016 09:48:47 PM 39 N C

Off Hours Next 
Day STOP/START-APS 01/11/2016 08:41:15 PM 14 N C

Off Hours Next 
Day STOP/START-APS 01/11/2016 08:41:15 PM 14 N C

Standard 2 Hour APS Stop and Start 01/11/2016 08:46:46 PM 16 N C

Standard 2 Hour APS Stop and Start 01/11/2016 08:46:46 PM 16 N C

Standard 2 Hour NO TROUBLE FOUND 01/11/2016 08:52:14 PM 14 N C

Standard 2 Hour NO TROUBLE FOUND 01/11/2016 08:52:14 PM 14 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/11/2016 09:19:22 PM 32 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/11/2016 09:19:22 PM 32 N C

Standard 2 Hour ADJUST MAGHEAD 01/11/2016 09:22:17 PM 30 N C

Standard 2 Hour ADJUST MAGHEAD 01/11/2016 09:22:17 PM 30 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/11/2016 09:32:23 PM 23 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/11/2016 09:32:23 PM 23 N C

Standard 2 Hour NO TROUBLE FOUND 01/11/2016 09:42:14 PM 22 N C

Standard 2 Hour NO TROUBLE FOUND 01/11/2016 09:42:14 PM 22 N C

Standard 2 Hour STOP AND START APS 01/11/2016 09:48:18 PM 35 N C

Standard 2 Hour STOP AND START APS 01/11/2016 09:48:18 PM 35 N C

Standard 2 Hour STOP AND START APS 01/11/2016 09:54:09 PM 24 N C

Standard 2 Hour STOP AND START APS 01/11/2016 09:54:09 PM 24 N C

PR000011292 LOT 3 ALL 
LANES ARE 

LOT 3 01/08/2016 12:23:00 AM 01/08/2016 06:00:00 AM CC 6:00 lot on line NTF 
IR#106133

PR000011292 LOT 3 ALL 
LANES ARE 

LOT 3 01/08/2016 12:23:00 AM 01/08/2016 06:04:00 AM CC 6:00 lot on line NTF 
IR#106133

PR000011293 LOT 4 ALL 
LANES ARE 

LOT 4 01/08/2016 12:28:00 AM 01/08/2016 06:00:00 AM CC 6:00 lot on line NTF 
IR#106134

PR000011293 LOT 4 ALL 
LANES ARE 

LOT 4 01/08/2016 12:28:00 AM 01/08/2016 06:04:00 AM CC 6:00 lot on line NTF 
IR#106134

PR000011294 LOT 5 ALL 
LANES ARE 

LOT 5 01/08/2016 12:31:00 AM 01/08/2016 06:00:00 AM CC 6:00 lot on line NTF 
IR#106135

PR000011294 LOT 5 ALL 
LANES ARE 

LOT 5 01/08/2016 12:31:00 AM 01/08/2016 06:01:00 AM CC 6:00 lot on line NTF 
IR#106135

PR000011295
LANE 209 TID 
Ticket Issuing 
Device

Entry lane 209-  Issuing used 
tickets 01/08/2016 10:47:00 AM 01/08/2016 11:06:24 AM

CC text 10:48 tested lane 
NTF  lane 203 tickets going 
to basket reset 420  
IR#106136 

PR000011295
LANE 209 TID 
Ticket Issuing 
Device

Entry lane 209-  Issuing used 
tickets 01/08/2016 10:47:00 AM 01/08/2016 11:15:04 AM

CC text 10:48 tested lane 
NTF  lane 203 tickets going 
to basket reset 420  
IR#106136 

PR000011296 LANE 404 CT 
Cashier 

Exit lane 404 - Frozen screen 01/08/2016 01:36:00 PM 01/08/2016 01:40:00 PM CC text 1:38  S/S aps 
IR#106137

PR000011296 LANE 404 CT 
Cashier 

Exit lane 404 - Frozen screen 01/08/2016 01:36:00 PM 01/08/2016 01:49:00 PM CC text 1:38  S/S aps 
IR#106137

PR000011297 LIGHT 209 LPR LIGHT INOP 01/08/2016 05:36:00 PM 01/08/2016 05:50:00 PM CC text 5:38 replaced bulb 
IR#106138

PR000011297 LIGHT 209 LPR LIGHT INOP 01/08/2016 05:36:00 PM 01/08/2016 06:01:00 PM CC text 5:38 replaced bulb 
IR#106138

PR000011298
LANE 206 CT 
Cashier 
Terminal

206 TIX BASKET WILL NOT 
OPEN 01/08/2016 05:44:00 PM 01/08/2016 06:05:00 PM

CC text 5:44  lock stuck  
had to repair lock   NTF 
IR#106139

PR000011298
LANE 206 CT 
Cashier 
Terminal

206 TIX BASKET WILL NOT 
OPEN 01/08/2016 05:44:00 PM 01/08/2016 06:21:00 PM

CC text 5:44  lock stuck  
had to repair lock   NTF 
IR#106139

PR000011299 LANE 404 CT 
Cashier 

404 CASHIER CAN'T LOG 
OUT

01/08/2016 09:28:00 PM 01/08/2016 09:33:00 PM CC text 9:30 S/S Aps 
IR#106140

PR000011299 LANE 404 CT 
Cashier 

404 CASHIER CAN'T LOG 
OUT

01/08/2016 09:28:00 PM 01/08/2016 09:43:00 PM CC text 9:30 S/S Aps 
IR#106140

PR000011300 LANE 702 
Gate

lane#702 counter not counting
cars 01/08/2016 10:51:00 PM 01/09/2016 06:02:00 AM

CC 6:00 S/S aps locked 
gate controller reset gate  
IR#106141

PR000011300 LANE 702 
Gate

lane#702 counter not counting
cars 01/08/2016 10:51:00 PM 01/09/2016 06:15:00 AM

CC 6:00 S/S aps locked 
gate controller reset gate  
IR#106141

PR000011301 LANE 301 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:45:00 AM 01/09/2016 06:21:00 AM CC 6:00 replaced torn 
ribbon IR#106142

PR000011301 LANE 301 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:45:00 AM 01/09/2016 06:25:00 AM CC 6:00 replaced torn 
ribbon IR#106142

PR000011302 LANE 501 CT 
Cashier 

NO PRINT ON TICKETS 01/09/2016 02:48:00 AM 01/09/2016 06:28:00 AM CC 6:00 print good NTF 
IR#106143

PR000011302 LANE 501 CT 
Cashier 

NO PRINT ON TICKETS 01/09/2016 02:48:00 AM 01/09/2016 06:30:00 AM CC 6:00 print good NTF 
IR#106143

PR000011303 LANE 403 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:49:00 AM 01/09/2016 06:32:00 AM CC 6:00 replaced torn 
ribbon IR#106144

PR000011303 LANE 403 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:49:00 AM 01/09/2016 06:34:00 AM CC 6:00 replaced torn 
ribbon IR#106144

PR000011304 LANE 601 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:52:00 AM 01/09/2016 06:35:00 AM CC 6:00 print good NTF 
IR#106145

PR000011304 LANE 601 CT 
Cashier 

NO PRINT ON TICKET 01/09/2016 02:52:00 AM 01/09/2016 06:38:00 AM CC 6:00 print good NTF 
IR#106145

PR000011305 POF 13 
TRANSPORT out of service 01/09/2016 11:07:00 AM 01/09/2016 11:10:00 AM

CC text 11:07 had to init 6 
and reset 420 controller pof 
tested good IR#106146

PR000011305 POF 13 
TRANSPORT out of service 01/09/2016 11:07:00 AM 01/09/2016 11:34:00 AM

CC text 11:07 had to init 6 
and reset 420 controller pof 
tested good IR#106146

PR000011306
LANE 701 CT 
Cashier 
Terminal

not reading license plates 01/09/2016 11:09:00 PM 01/10/2016 06:09:00 AM
CC 6:00  cleared water
from opt. trigger reflector 
IR#106147

PR000011306
LANE 701 CT 
Cashier 
Terminal

not reading license plates 01/09/2016 11:09:00 PM 01/10/2016 06:13:00 AM
CC 6:00  cleared water
from opt. trigger reflector 
IR#106147

PR000011307
LANE 202 CT 
Cashier 
Terminal

not accepting tickets 01/10/2016 08:28:00 AM 01/10/2016 08:30:00 AM
CC text 8:28  cleared water
from opt. trigger reflector 
IR#106148

PR000011307
LANE 202 CT 
Cashier 
Terminal

not accepting tickets 01/10/2016 08:28:00 AM 01/10/2016 08:36:00 AM
CC text 8:28  cleared water
from opt. trigger reflector 
IR#106148

PR000011308
LANE 203 CT 
Cashier 
Terminal

not accepting tickets 01/10/2016 08:30:00 AM 01/10/2016 08:30:00 AM
CC text 8:30   cleared water
from opt. trigger reflector 
IR#106149

PR000011308
LANE 203 CT 
Cashier 
Terminal

not accepting tickets 01/10/2016 08:30:00 AM 01/10/2016 08:36:00 AM
CC text 8:30   cleared water
from opt. trigger reflector 
IR#106149

PR000011309 LANE 302 
Inside Receipt 

inside receipt printer is not 
working

01/10/2016 10:17:00 AM 01/10/2016 10:30:00 AM CC text 10:18  cleared 
paper jam IR#106150

PR000011309 LANE 302 
Inside Receipt 

inside receipt printer is not 
working

01/10/2016 10:17:00 AM 01/10/2016 10:43:00 AM CC text 10:18  cleared 
paper jam IR#106150

PR000011310 LANE 702 
LPR License 

lot#7 count is off 01/10/2016 11:22:00 AM 01/10/2016 11:29:00 AM CC text 11:25  adjusted lot 
count   IR#106151

PR000011310 LANE 702 
LPR License 

lot#7 count is off 01/10/2016 11:22:00 AM 01/10/2016 11:30:00 AM CC text 11:25  adjusted lot 
count   IR#106151

PR000011311 LANE 209 TID 
Ticket Issuing 

entrance issuing used tickets 01/10/2016 01:32:00 PM 01/11/2016 01:50:05 PM cleaned stuck ticket ir 
106152

PR000011311 LANE 209 TID 
Ticket Issuing 

entrance issuing used tickets 01/10/2016 01:32:00 PM 01/11/2016 02:00:19 PM cleaned stuck ticket ir 
106152

PR000011312 LANE 204 Exit 
Verifier

lane #204 not accepting 
tickets 01/10/2016 03:21:00 PM 01/10/2016 03:30:00 PM

BS> s/s aps, cleared 
jammed up tix from 
transport

PR000011312 LANE 204 Exit 
Verifier

lane #204 not accepting 
tickets 01/10/2016 03:21:00 PM 01/10/2016 04:00:00 PM

BS> s/s aps, cleared 
jammed up tix from 
transport

PR000011313 POF 14 
SAPPHIRE

pof 14 unable to open. 01/11/2016 07:06:00 AM 01/11/2016 07:10:01 AM reboot lane open lane ir 
106153

PR000011313 POF 14 
SAPPHIRE

pof 14 unable to open. 01/11/2016 07:06:00 AM 01/11/2016 07:20:27 AM reboot lane open lane ir 
106153

PR000011314 LANE 501 CT 
Cashier 

501 frozen screen 01/11/2016 07:39:00 AM 01/11/2016 07:45:57 AM reset aps ir 106154

PR000011314 LANE 501 CT 
Cashier 

501 frozen screen 01/11/2016 07:39:00 AM 01/11/2016 07:55:10 AM reset aps ir 106154

PR000011315 LANE 209 TID 
Ticket Issuing 

209 not reading tickets. 01/11/2016 12:26:00 PM 01/11/2016 12:35:20 PM issued ticket tested on exit 
ir 106155

PR000011315 LANE 209 TID 
Ticket Issuing 

209 not reading tickets. 01/11/2016 12:26:00 PM 01/11/2016 12:40:34 PM issued ticket tested on exit 
ir 106155

PR000011316 LANE 601 
Inside Receipt 

601  arm gate is loose 01/11/2016 12:58:00 PM 01/11/2016 01:20:15 PM secured gate arm ir 106156

PR000011316 LANE 601 
Inside Receipt 

601  arm gate is loose 01/11/2016 12:58:00 PM 01/11/2016 01:30:34 PM secured gate arm ir 106156

PR000011317 LANE 209 TID 
Ticket Issuing 

issuing unreadable tickets 01/11/2016 01:15:00 PM 01/11/2016 01:35:36 PM adjusted mag head tested 
good ir 106157

PR000011317 LANE 209 TID 
Ticket Issuing 

issuing unreadable tickets 01/11/2016 01:15:00 PM 01/11/2016 01:45:52 PM adjusted mag head tested 
good ir 106157

PR000011318 LANE 301 
Patron Receipt 

301 receipt not coming out 01/11/2016 02:32:00 PM 01/11/2016 02:45:33 PM switched to seico printer ir 
106158

PR000011318 LANE 301 
Patron Receipt 

301 receipt not coming out 01/11/2016 02:32:00 PM 01/11/2016 02:55:46 PM switched to seico printer ir 
106158

PR000011319
LANE 209 TID 
Ticket Issuing 
Device

209 ISSUING STOLEN TIX.. 01/11/2016 04:13:00 PM 01/11/2016 04:30:39 PM ntf woa ir 106156

PR000011319
LANE 209 TID 
Ticket Issuing 
Device

209 ISSUING STOLEN TIX.. 01/11/2016 04:13:00 PM 01/11/2016 04:35:49 PM ntf woa ir 106156

PR000011320 LANE 402 CC 
Reader

402 & 403 NOT READ CC. 01/11/2016 05:05:00 PM 01/11/2016 05:15:35 PM reboot aps in lane 402, lane 
403 ntf ir 106159

PR000011320 LANE 402 CC 
Reader

402 & 403 NOT READ CC. 01/11/2016 05:05:00 PM 01/11/2016 05:40:50 PM reboot aps in lane 402, lane 
403 ntf ir 106159

PR000011321 LANE 204 
Patron Receipt 

204 NOT ISSUING 
RECEIPT.

01/11/2016 06:01:00 PM 01/11/2016 06:16:41 PM restarted drivers foe printer 
ir 106161

PR000011321 LANE 204 
Patron Receipt 

204 NOT ISSUING 
RECEIPT.

01/11/2016 06:01:00 PM 01/11/2016 06:25:18 PM restarted drivers foe printer 
ir 106161



Standard 2 Hour STOP AND START APS 01/11/2016 10:03:03 PM 41 N C

Standard 2 Hour STOP AND START APS 01/11/2016 10:03:03 PM 41 N C

Standard 2 Hour STOP AND START APS 01/12/2016 06:36:14 AM 344 N C

Standard 2 Hour STOP AND START APS 01/12/2016 06:36:14 AM 344 N C

Standard 2 Hour 01/01/1900 12:00:00 AM 122 N I

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/12/2016 01:53:36 PM 18 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/12/2016 01:53:36 PM 18 N C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 01:56:29 PM 11 N C

Standard 2 Hour NO TROUBLE FOUND 01/12/2016 01:56:29 PM 11 N C

Standard 2 Hour RESET CONTROLLER 01/12/2016 02:00:45 PM 15 N C

Standard 2 Hour RESET CONTROLLER 01/12/2016 02:00:45 PM 15 N C

Standard 2 Hour RESTART APS 01/12/2016 02:03:44 PM 15 N C

Standard 2 Hour RESTART APS 01/12/2016 02:03:44 PM 15 N C

Off Hours Next 
Day STOP/START-APS 01/12/2016 02:06:20 PM 16 N C

Off Hours Next 
Day STOP/START-APS 01/12/2016 02:06:20 PM 16 N C

Standard 2 Hour RESTART APS 01/12/2016 02:09:35 PM 16 N C

Standard 2 Hour RESTART APS 01/12/2016 02:09:35 PM 16 N C

Standard 2 Hour Stop APS. Vacummed 
out Database. Init 6. 01/12/2016 03:06:30 PM 21 N C

Standard 2 Hour Stop APS. Vacummed 
out Database. Init 6. 01/12/2016 03:06:30 PM 21 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/12/2016 04:44:12 PM 19 N C

Standard 2 Hour ADJUSTED MAGHEAD 01/12/2016 04:44:12 PM 19 N C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 06:38:36 AM 23 N C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 06:38:36 AM 23 N C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 09:05:01 AM 15 N C

Standard 2 Hour CLEARED TICKET JAM 01/13/2016 09:05:01 AM 15 N C

Standard 2 Hour USER ERROR 01/13/2016 11:53:59 AM 20 N C

Standard 2 Hour USER ERROR 01/13/2016 11:53:59 AM 20 N C

Standard 2 Hour RESET PRINTER 01/13/2016 01:42:16 PM 28 N C

Standard 2 Hour RESET PRINTER 01/13/2016 01:42:16 PM 28 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/13/2016 03:47:26 PM 13 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/13/2016 03:47:26 PM 13 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 03:49:04 PM 14 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 03:49:04 PM 14 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/13/2016 03:50:52 PM 15 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/13/2016 03:50:52 PM 15 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/13/2016 05:37:31 PM 14 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/13/2016 05:37:31 PM 14 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 08:02:18 PM 23 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 08:02:18 PM 23 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 08:02:34 PM 30 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 08:02:34 PM 30 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 09:57:38 PM 19 N C

Standard 2 Hour NO TROUBLE FOUND 01/13/2016 09:57:38 PM 19 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/14/2016 12:39:13 PM 978 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/14/2016 12:39:13 PM 978 N C

Standard 2 Hour RESTART APS 01/14/2016 12:43:05 PM 92 N C

Standard 2 Hour RESTART APS 01/14/2016 12:43:05 PM 92 N C

Standard 2 Hour RESTART APS 01/14/2016 12:44:38 PM 86 N C

Standard 2 Hour RESTART APS 01/14/2016 12:44:38 PM 86 N C

Standard 2 Hour RESTART APS 01/14/2016 12:46:38 PM 10 N C

Standard 2 Hour RESTART APS 01/14/2016 12:46:38 PM 10 N C

Standard 2 Hour STOP AND START APS 01/14/2016 01:00:36 PM 12 N C

Standard 2 Hour STOP AND START APS 01/14/2016 01:00:36 PM 12 N C

PR000011322 LANE 402 CC 
Reader 402 CC READER INOP. 01/11/2016 08:14:00 PM 01/11/2016 08:45:22 PM reboot aps ir 106162

PR000011322 LANE 402 CC 
Reader 402 CC READER INOP. 01/11/2016 08:14:00 PM 01/11/2016 08:55:56 PM reboot aps ir 106162

PR000011323 LANE 204 
Gate

Lane 204 Gate Arm Will Not 
Go Up 01/12/2016 12:36:00 AM 01/12/2016 06:00:38 AM

Text at 0600. IR # 106163.  
Reset gate controller and 
stop and restarted APS.

PR000011323 LANE 204 
Gate

Lane 204 Gate Arm Will Not 
Go Up 01/12/2016 12:36:00 AM 01/12/2016 06:20:48 AM

Text at 0600. IR # 106163.  
Reset gate controller and 
stop and restarted APS.

PR000011324
LANE 701 
LPR License 
Plate 

Lot 7 Count Is Off 01/12/2016 02:02:00 AM 01/01/1900 12:00:00 AM

PR000011325 LANE 203 
Inside Receipt 

Lane 203 inside printer not 
printing properly

01/12/2016 07:52:00 AM 01/12/2016 08:00:37 AM Text at 0755. IR # 106164. 
Replaced printer.

PR000011325 LANE 203 
Inside Receipt 

Lane 203 inside printer not 
printing properly

01/12/2016 07:52:00 AM 01/12/2016 08:10:37 AM Text at 0755. IR # 106164. 
Replaced printer.

PR000011326 LANE 204 CT 
Cashier 

Lane 204 on the vms sign 
waiting for communication

01/12/2016 07:54:00 AM 01/12/2016 08:00:37 AM Text at 0755. IR # 106165. 
Open lane, Tested good.

PR000011326 LANE 204 CT 
Cashier 

Lane 204 on the vms sign 
waiting for communication

01/12/2016 07:54:00 AM 01/12/2016 08:05:37 AM Text at 0755. IR # 106165. 
Open lane, Tested good.

PR000011327 LANE 405 EZ 
Pass Lane 405 ezpass not working 01/12/2016 10:00:00 AM 01/12/2016 10:05:37 AM

Text at 1003. IR # 1061666.
Reset EZ Pass and stop 
and restarted APS.

PR000011327 LANE 405 EZ 
Pass Lane 405 ezpass not working 01/12/2016 10:00:00 AM 01/12/2016 10:15:37 AM

Text at 1003. IR # 1061666.
Reset EZ Pass and stop 
and restarted APS.

PR000011328
LANE 204 CT 
Cashier 
Terminal

Lane 204 frozen screen 01/12/2016 10:55:00 AM 01/12/2016 11:00:37 AM Text at 1058. IR # 106167. 
Stop and restarted APS.

PR000011328
LANE 204 CT 
Cashier 
Terminal

Lane 204 frozen screen 01/12/2016 10:55:00 AM 01/12/2016 11:10:37 AM Text at 1058. IR # 106167. 
Stop and restarted APS.

PR000011329
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 issuing used ticket 01/12/2016 12:34:00 PM 01/12/2016 12:40:36 PM Text at 1236. IR # 106168. 
Stop and restarted APS.

PR000011329
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 issuing used ticket 01/12/2016 12:34:00 PM 01/12/2016 12:50:49 PM Text at 1236. IR # 106168. 
Stop and restarted APS.

PR000011330
LANE 203 CT 
Cashier 
Terminal

Lane 203 frozen screen 01/12/2016 12:44:00 PM 01/12/2016 01:00:09 PM Text at 1246. IR # 106170. 
Stop and restarted APS.

PR000011330
LANE 203 CT 
Cashier 
Terminal

Lane 203 frozen screen 01/12/2016 12:44:00 PM 01/12/2016 12:50:56 PM Text at 1246. IR # 106170. 
Stop and restarted APS.

PR000011331
LANE 202 CT 
Cashier 
Terminal

Lane 202 slow  processing 
transaction 01/12/2016 02:44:00 PM 01/12/2016 02:45:52 PM

Text at 1445. IR # 106171. 
Vac out data base. And 
stop and restarted APS.

PR000011331
LANE 202 CT 
Cashier 
Terminal

Lane 202 slow  processing 
transaction 01/12/2016 02:44:00 PM 01/12/2016 03:05:03 PM

Text at 1445. IR # 106171. 
Vac out data base. And 
stop and restarted APS.

PR000011332 POF 13 
TRANSPORT

Pof 13 ISSUING 
UNREADABLE TICKET 01/12/2016 04:16:00 PM 01/12/2016 04:25:26 PM Text at 1625. IR # 106172. 

Init 6 Pof. Tested good.

PR000011332 POF 13 
TRANSPORT

Pof 13 ISSUING 
UNREADABLE TICKET 01/12/2016 04:16:00 PM 01/12/2016 04:35:36 PM Text at 1625. IR # 106172. 

Init 6 Pof. Tested good.

PR000011333
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 out of service 01/13/2016 05:57:00 AM 01/13/2016 06:00:01 AM
Text at 0600. IR # 106173. 
Removed jam tkt. And stop 
and restarted. APS.

PR000011333
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 out of service 01/13/2016 05:57:00 AM 01/13/2016 06:20:13 AM
Text at 0600. IR # 106173. 
Removed jam tkt. And stop 
and restarted. APS.

PR000011334
LANE 210 TID 
Ticket Issuing 
Device

Lane 210 Tickets jam 01/13/2016 08:30:00 AM 01/13/2016 08:38:22 AM
Text at 0838. IR # 106174. 
Removed jam tkt and stop 
and restarted APS.

PR000011334
LANE 210 TID 
Ticket Issuing 
Device

Lane 210 Tickets jam 01/13/2016 08:30:00 AM 01/13/2016 08:45:35 AM
Text at 0838. IR # 106174. 
Removed jam tkt and stop 
and restarted APS.

PR000011335
LANE 203 
Inside Receipt 
Printer

Lane 203 inside printing not 
working 01/13/2016 11:25:00 AM 01/13/2016 11:40:21 AM

Text at 1135. IR # 106175. 
Plunged power back into 
printer. 

PR000011335
LANE 203 
Inside Receipt 
Printer

Lane 203 inside printing not 
working 01/13/2016 11:25:00 AM 01/13/2016 11:45:31 AM

Text at 1135. IR # 106175. 
Plunged power back into 
printer. 

PR000011336 LANE 404 
Inside Receipt 

Lane 404 receipt paper longer 01/13/2016 12:52:00 PM 01/13/2016 01:00:41 PM Text at 1300. IR # 106176. 
Reset printer.

PR000011336 LANE 404 
Inside Receipt 

Lane 404 receipt paper longer 01/13/2016 12:52:00 PM 01/13/2016 01:20:50 PM Text at 1300. IR # 106176. 
Reset printer.

PR000011337 LANE 404 
Inside Receipt 

Lane 404 receipt printer paper 
lenght

01/13/2016 02:42:00 PM 01/13/2016 02:46:45 PM Text at 1446. IR # 106177. 
Replaced printer. 

PR000011337 LANE 404 
Inside Receipt 

Lane 404 receipt printer paper 
lenght

01/13/2016 02:42:00 PM 01/13/2016 02:55:57 PM Text at 1446. IR # 106177. 
Replaced printer. 

PR000011338 LANE 401 CT 
Cashier 

Lane 401 no pickup lp images 01/13/2016 02:51:00 PM 01/13/2016 02:55:21 PM Text at 1455. IR # 106178. 
Tested lane good. NTF

PR000011338 LANE 401 CT 
Cashier 

Lane 401 no pickup lp images 01/13/2016 02:51:00 PM 01/13/2016 03:05:35 PM Text at 1455. IR # 106178. 
Tested lane good. NTF

PR000011339

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 not capturing lic 
plates 01/13/2016 03:15:00 PM 01/13/2016 03:21:11 PM

Text at 1521. IR # 106179. 
Reset gate controller and 
stop and restarted APS.

PR000011339

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 not capturing lic 
plates 01/13/2016 03:15:00 PM 01/13/2016 03:30:28 PM

Text at 1521. IR # 106179. 
Reset gate controller and 
stop and restarted APS.

PR000011340

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 is not capturing the 
lic plates 01/13/2016 05:21:00 PM 01/13/2016 05:25:56 PM

Text at 1721. IR # 106180. 
Reset gate controller and 
stop and restarted APS.

PR000011340

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 is not capturing the 
lic plates 01/13/2016 05:21:00 PM 01/13/2016 05:35:06 PM

Text at 1721. IR # 106180. 
Reset gate controller and 
stop and restarted APS.

PR000011341 LANE 203 CT 
Cashier 

Lane 203 isnot capturing  the 
lic plates

01/13/2016 07:22:00 PM 01/13/2016 07:35:50 PM Text at 1934. IR # 106181. 
Tested  LPR. Good.

PR000011341 LANE 203 CT 
Cashier 

Lane 203 isnot capturing  the 
lic plates

01/13/2016 07:22:00 PM 01/13/2016 07:45:00 PM Text at 1934. IR # 106181. 
Tested  LPR. Good.

PR000011342 LANE 209 TID 
Ticket Issuing 

Lane 209 is issuing stolen 
tickets

01/13/2016 07:25:00 PM 01/13/2016 07:45:05 PM Text at 1945. IR # 106182. 
Cjheck loops good.

PR000011342 LANE 209 TID 
Ticket Issuing 

Lane 209 is issuing stolen 
tickets

01/13/2016 07:25:00 PM 01/13/2016 07:55:09 PM Text at 1945. IR # 106182. 
Cjheck loops good.

PR000011343 LANE 203 CT 
Cashier 

Lane 203 is not reading 
tickets

01/13/2016 09:36:00 PM 01/13/2016 09:45:24 PM Text at 2144. IR # 106183. 
Tested lane good. NTF

PR000011343 LANE 203 CT 
Cashier 

Lane 203 is not reading 
tickets

01/13/2016 09:36:00 PM 01/13/2016 09:55:35 PM Text at 2144. IR # 106183. 
Tested lane good. NTF

PR000011344 LANE 402 EZ 
Pass

402 outside  ez pass is not 
reading

01/13/2016 10:26:00 PM 01/14/2016 06:00:00 AM CC 6:00 had to reset perl 
and aps IR#106184

PR000011344 LANE 402 EZ 
Pass

402 outside  ez pass is not 
reading

01/13/2016 10:26:00 PM 01/14/2016 06:08:00 AM CC 6:00 had to reset perl 
and aps IR#106184

PR000011345 LANE 404 
Monitor

lane 404 has a frozen screen 01/14/2016 04:36:00 AM 01/14/2016 06:00:00 AM CC 6:00 reset aps 
IR#106185 IR#106185

PR000011345 LANE 404 
Monitor

lane 404 has a frozen screen 01/14/2016 04:36:00 AM 01/14/2016 06:08:00 AM CC 6:00 reset aps 
IR#106185 IR#106185

PR000011346 LANE 301 
Monitor lane 301 has a frozen screen 01/14/2016 04:44:00 AM 01/14/2016 06:02:00 AM CC 6:00 S/S aps 

IR#106186

PR000011346 LANE 301 
Monitor lane 301 has a frozen screen 01/14/2016 04:44:00 AM 01/14/2016 06:10:00 AM CC 6:00 S/S aps 

IR#106186

PR000011347 LANE 403 
Monitor lane 403 has a frozen screen 01/14/2016 06:05:00 AM 01/14/2016 06:08:00 AM CC 6:00 s/s aps IR#106487

PR000011347 LANE 403 
Monitor lane 403 has a frozen screen 01/14/2016 06:05:00 AM 01/14/2016 06:15:00 AM CC 6:00 s/s aps IR#106487

PR000011348 LANE 209 TID 
Ticket Issuing 

209  unreadable  tickets 01/14/2016 10:19:00 AM 01/14/2016 10:26:00 AM CC text 10:21 reset aps 
IR#106188

PR000011348 LANE 209 TID 
Ticket Issuing 

209  unreadable  tickets 01/14/2016 10:19:00 AM 01/14/2016 10:31:00 AM CC text 10:21 reset aps 
IR#106188



Standard 2 Hour HOMED CAMERA 01/14/2016 01:05:23 PM 9 N C

Standard 2 Hour HOMED CAMERA 01/14/2016 01:05:23 PM 9 N C

Standard 2 Hour RESET CONTROLLER 01/14/2016 01:45:01 PM 23 N C

Standard 2 Hour RESET CONTROLLER 01/14/2016 01:45:01 PM 23 N C

Standard 2 Hour ADJUST SONIC 
SENSOR 01/14/2016 09:18:33 PM 26 N C

Standard 2 Hour ADJUST SONIC 
SENSOR 01/14/2016 09:18:33 PM 26 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/14/2016 09:21:21 PM 27 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/14/2016 09:21:21 PM 27 N C

Standard 2 Hour ADJUST MAGHEAD 01/14/2016 09:22:42 PM 31 N C

Standard 2 Hour ADJUST MAGHEAD 01/14/2016 09:22:42 PM 31 N C

Off Hours Next 
Day Reboot Intercom Server 01/15/2016 10:02:51 PM 346 N C

Off Hours Next 
Day Reboot Intercom Server 01/15/2016 10:02:51 PM 346 N C

Standard 2 Hour STOP AND START APS 01/15/2016 10:04:46 PM 23 N C

Standard 2 Hour STOP AND START APS 01/15/2016 10:04:46 PM 23 N C

Standard 2 Hour NO TROUBLE FOUND 01/15/2016 10:10:06 PM 5 N C

Standard 2 Hour NO TROUBLE FOUND 01/15/2016 10:10:06 PM 5 N C

Standard 2 Hour RESET CONTROLLER 01/15/2016 10:14:00 PM 27 N C

Standard 2 Hour RESET CONTROLLER 01/15/2016 10:14:00 PM 27 N C

Standard 2 Hour ADJ SONIC SWITCH 01/15/2016 10:17:03 PM 26 N C

Standard 2 Hour ADJ SONIC SWITCH 01/15/2016 10:17:03 PM 26 N C

Standard 2 Hour RESTART APS 01/15/2016 10:19:39 PM 13 N C

Standard 2 Hour RESTART APS 01/15/2016 10:19:39 PM 13 N C

Standard 2 Hour STOP AND START APS 01/15/2016 10:21:48 PM 17 N C

Standard 2 Hour STOP AND START APS 01/15/2016 10:21:48 PM 17 N C

Standard 2 Hour ACT OF OTHER 01/16/2016 10:29:39 AM 28 N C

Standard 2 Hour ACT OF OTHER 01/16/2016 10:29:39 AM 28 N C

Standard 2 Hour REPLACED FUSE 01/16/2016 10:33:02 AM 16 N C

Standard 2 Hour REPLACED FUSE 01/16/2016 10:33:02 AM 16 N C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 11:42:15 AM 373 N C

Standard 2 Hour CLEARED TICKET JAM 01/16/2016 11:42:15 AM 373 N C

Standard 2 Hour NO TROUBLE FOUND 01/16/2016 01:00:49 PM 319 N C

Standard 2 Hour NO TROUBLE FOUND 01/16/2016 01:00:49 PM 319 N C

Standard 2 Hour RESTART APS 01/16/2016 01:34:14 PM 24 N C

Standard 2 Hour RESTART APS 01/16/2016 01:34:14 PM 24 N C

Standard 2 Hour ACT OF OTHER 01/16/2016 01:38:38 PM 57 N C

Standard 2 Hour ACT OF OTHER 01/16/2016 01:38:38 PM 57 N C

Standard 2 Hour STOP AND START APS 01/16/2016 01:42:47 PM 27 N C

Standard 2 Hour STOP AND START APS 01/16/2016 01:42:47 PM 27 N C

Standard 2 Hour OUT OF PAPER 01/16/2016 01:46:19 PM 13 N C

Standard 2 Hour OUT OF PAPER 01/16/2016 01:46:19 PM 13 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/16/2016 04:40:14 PM 49 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/16/2016 04:40:14 PM 49 N C

Standard 2 Hour RESET 
CONTROLLERS 01/16/2016 04:46:09 PM 10 N C

Standard 2 Hour RESET 
CONTROLLERS 01/16/2016 04:46:09 PM 10 N C

Standard 2 Hour RESTART APS 01/17/2016 09:20:04 PM 1027 N C

Standard 2 Hour RESTART APS 01/17/2016 09:20:04 PM 1027 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/17/2016 09:24:13 PM 1019 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/17/2016 09:24:13 PM 1019 N C

Standard 2 Hour ADJUST MAGHEAD 01/17/2016 09:27:37 PM 51 N C

Standard 2 Hour ADJUST MAGHEAD 01/17/2016 09:27:37 PM 51 N C

Standard 2 Hour ACT OF OTHER 01/17/2016 09:28:45 PM 52 N C
Standard 2 Hour ACT OF OTHER 01/17/2016 09:28:45 PM 52 N C

Standard 2 Hour RESET CONTROLLER 01/17/2016 09:29:49 PM 19 N C

Standard 2 Hour RESET CONTROLLER 01/17/2016 09:29:49 PM 19 N C

Standard 2 Hour RESET CONTROLLER 01/17/2016 09:34:52 PM 48 N C

Standard 2 Hour RESET CONTROLLER 01/17/2016 09:34:52 PM 48 N C

Standard 2 Hour RESET 
CONTROLLERS 01/17/2016 09:38:11 PM 56 N C

Standard 2 Hour RESET 
CONTROLLERS 01/17/2016 09:38:11 PM 56 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 06:15:50 AM 991 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 06:15:50 AM 991 N C

Standard 2 Hour STOP AND START APS 01/18/2016 06:37:40 AM 1054 N C

PR000011349 LANE 209 
CCTV 209  camrera   not  focusing 01/14/2016 12:42:00 PM 01/14/2016 12:42:00 PM

CC text 12:42 had to 
rehome cctv cammera 
IR#106189

PR000011349 LANE 209 
CCTV 209  camrera   not  focusing 01/14/2016 12:42:00 PM 01/14/2016 12:51:00 PM

CC text 12:42 had to 
rehome cctv cammera 
IR#106189

PR000011350 LANE 202 
Monitor

FROZEN SCREEN LANE 
202 01/14/2016 01:14:00 PM 01/14/2016 01:30:00 PM aps ss

PR000011350 LANE 202 
Monitor

FROZEN SCREEN LANE 
202 01/14/2016 01:14:00 PM 01/14/2016 01:37:00 PM aps ss

PR000011351 LANE 401 
Gate

401  gate  bouncing 01/14/2016 02:04:00 PM 01/14/2016 02:20:00 PM adjust sonic safety sensor

PR000011351 LANE 401 
Gate

401  gate  bouncing 01/14/2016 02:04:00 PM 01/14/2016 02:30:00 PM adjust sonic safety sensor

PR000011352
LANE 208 TID 
Ticket Issuing 
Device

lot #2 lane #208  issueing 
unreadable tickets 01/14/2016 07:08:00 PM 01/14/2016 07:20:00 PM clean/adjust maghead - 

reset controller - test ok

PR000011352
LANE 208 TID 
Ticket Issuing 
Device

lot #2 lane #208  issueing 
unreadable tickets 01/14/2016 07:08:00 PM 01/14/2016 07:35:00 PM clean/adjust maghead - 

reset controller - test ok

PR000011353
LANE 209 TID 
Ticket Issuing 
Device

lot # 2 lane # 209   issuing 
unreadable tickets 01/14/2016 07:11:00 PM 01/14/2016 07:30:00 PM clean/adjust maghead - 

reset controller - test ok

PR000011353
LANE 209 TID 
Ticket Issuing 
Device

lot # 2 lane # 209   issuing 
unreadable tickets 01/14/2016 07:11:00 PM 01/14/2016 07:42:00 PM clean/adjust maghead - 

reset controller - test ok

PR000011354 VOIP 
SERVER

TALK MASTER 
INTERCOMS NOT 

01/15/2016 12:24:00 AM 01/15/2016 06:05:00 AM CC 6:00 had to reset voip 
server IR#106190

PR000011354 VOIP 
SERVER

TALK MASTER 
INTERCOMS NOT 

01/15/2016 12:24:00 AM 01/15/2016 06:10:00 AM CC 6:00 had to reset voip 
server IR#106190

PR000011355 LANE 209 TID 
Ticket Issuing 

Lane 209- Tickets not 
encoding

01/15/2016 07:40:00 AM 01/15/2016 07:55:00 AM CC text 7:40 reset aps 
IR#106191

PR000011355 LANE 209 TID 
Ticket Issuing 

Lane 209- Tickets not 
encoding

01/15/2016 07:40:00 AM 01/15/2016 08:03:00 AM CC text 7:40 reset aps 
IR#106191

PR000011356 LANE 601 CT 
Cashier 

LANE 601-NO LP IMAGE 01/15/2016 11:17:00 AM 01/15/2016 11:21:00 AM CC text 11:22 lpr reading 
plates NTF IR#106192

PR000011356 LANE 601 CT 
Cashier 

LANE 601-NO LP IMAGE 01/15/2016 11:17:00 AM 01/15/2016 11:22:00 AM CC text 11:22 lpr reading 
plates NTF IR#106192

PR000011357 LANE 404 CT 
Cashier 

LANE 404- PIN PAD NOT 
WORKING

01/15/2016 11:38:00 AM 01/15/2016 11:51:00 AM CC text 11:40  reset 420 
controler IR#106193

PR000011357 LANE 404 CT 
Cashier 

LANE 404- PIN PAD NOT 
WORKING

01/15/2016 11:38:00 AM 01/15/2016 12:05:00 PM CC text 11:40  reset 420 
controler IR#106193

PR000011358 LANE 601 
Gate

LANE 601- GATE NOT 
GOING UP OR DOWN 01/15/2016 01:06:00 PM 01/15/2016 01:17:00 PM

CC text 1:08 had to adj.
sonic saftey switch 
IR106194

PR000011358 LANE 601 
Gate

LANE 601- GATE NOT 
GOING UP OR DOWN 01/15/2016 01:06:00 PM 01/15/2016 01:32:00 PM

CC text 1:08 had to adj.
sonic saftey switch 
IR106194

PR000011359 LANE 404 
Sapphire

404 FROZEN SCREEN 01/15/2016 03:08:00 PM 01/15/2016 03:12:00 PM CC text 3:10 S/S aps 
IR#106195

PR000011359 LANE 404 
Sapphire

404 FROZEN SCREEN 01/15/2016 03:08:00 PM 01/15/2016 03:21:00 PM CC text 3:10 S/S aps 
IR#106195

PR000011360 LANE 201 
Sapphire

201 CASHIER CAN'T KEY 
OUT

01/15/2016 04:41:00 PM 01/15/2016 04:50:00 PM CC text 4:45 S/S aps 
IR#106196

PR000011360 LANE 201 
Sapphire

201 CASHIER CAN'T KEY 
OUT

01/15/2016 04:41:00 PM 01/15/2016 04:58:00 PM CC text 4:45 S/S aps 
IR#106196

PR000011362 LANE 601 
Gate 601 GATE ARM BOUNCING 01/15/2016 04:45:00 PM 01/15/2016 04:51:00 PM

CC text 4:45 gate arm loose
had to secure arm 
IR#106197

PR000011362 LANE 601 
Gate 601 GATE ARM BOUNCING 01/15/2016 04:45:00 PM 01/15/2016 05:13:00 PM

CC text 4:45 gate arm loose
had to secure arm 
IR#106197

PR000011363 LANE 601 
Gate

601 GATE ARM WILL NOT 
GO DOWN 01/15/2016 07:40:00 PM 01/15/2016 07:50:00 PM

CC text 7:43  gate fuse 
blown replaced fuse 
IR#106198

PR000011363 LANE 601 
Gate

601 GATE ARM WILL NOT 
GO DOWN 01/15/2016 07:40:00 PM 01/15/2016 07:56:00 PM

CC text 7:43  gate fuse 
blown replaced fuse 
IR#106198

PR000011364 LANE 209 
Scheduled 

lane#209 out of service 01/16/2016 12:18:00 AM 01/16/2016 06:04:00 AM CC 6:00 cleared ticket jam 
IR#106199

PR000011364 LANE 209 
Scheduled 

lane#209 out of service 01/16/2016 12:18:00 AM 01/16/2016 06:31:00 AM CC 6:00 cleared ticket jam 
IR#106199

PR000011365 LANE 301 
Scheduled 

lane#301 not printing on  the 
ticket

01/16/2016 01:19:00 AM 01/16/2016 06:35:00 AM

PR000011365 LANE 301 
Scheduled 

lane#301 not printing on  the 
ticket

01/16/2016 01:19:00 AM 01/16/2016 06:38:00 AM

PR000011366 LANE 601 
Scheduled 

lane#601frozen screen 01/16/2016 06:24:00 AM 01/16/2016 06:43:00 AM CC text 6:29  S/S aps 
IR#105901

PR000011366 LANE 601 
Scheduled 

lane#601frozen screen 01/16/2016 06:24:00 AM 01/16/2016 06:48:00 AM CC text 6:29  S/S aps 
IR#105901

PR000011367 LANE 1003 
Gate lane#1003 gate damaged 01/16/2016 06:32:00 AM 01/16/2016 07:12:00 AM

CC text 6:38  had to realign
gate and reset controller 
IR#105902

PR000011367 LANE 1003 
Gate lane#1003 gate damaged 01/16/2016 06:32:00 AM 01/16/2016 07:29:00 AM

CC text 6:38  had to realign
gate and reset controller 
IR#105902

PR000011368 LANE 702 
LPR License 

not counting velicle LP 
accurately

01/16/2016 07:42:00 AM 01/16/2016 07:57:00 AM CC text 7:45 had to S/S aps
IR#105903

PR000011368 LANE 702 
LPR License 

not counting velicle LP 
accurately

01/16/2016 07:42:00 AM 01/16/2016 08:09:00 AM CC text 7:45 had to S/S aps
IR#105903

PR000011369 LANE 402 
Patron Receipt 

RECEIPT PRINTER NOT 
PRINTING RECEIPTS IN 

01/16/2016 12:42:00 PM 01/16/2016 12:47:00 PM CC text 12:43 loaded paper 
IR#105904

PR000011369 LANE 402 
Patron Receipt 

RECEIPT PRINTER NOT 
PRINTING RECEIPTS IN 

01/16/2016 12:42:00 PM 01/16/2016 12:55:00 PM CC text 12:43 loaded paper 
IR#105904

PR000011370 LANE 204 
LPR License 

lane 204  lpr  light not working 01/16/2016 03:20:00 PM 01/16/2016 04:08:00 PM IR#105905, replaced bulb

PR000011370 LANE 204 
LPR License 

lane 204  lpr  light not working 01/16/2016 03:20:00 PM 01/16/2016 04:09:00 PM IR#105905, replaced bulb

PR000011371 LANE 209 TID 
Ticket Issuing 

lane  209 not  issuing ticket 01/16/2016 03:55:00 PM 01/16/2016 04:00:00 PM IR#105906, Reset 420, 
tested ok

PR000011371 LANE 209 TID 
Ticket Issuing 

lane  209 not  issuing ticket 01/16/2016 03:55:00 PM 01/16/2016 04:05:00 PM IR#105906, Reset 420, 
tested ok

PR000011372 LANE 203 CT 
Cashier 

FROZEN SCREEN 01/16/2016 11:27:00 PM 01/17/2016 06:10:00 AM BS> s/s aps  105907

PR000011372 LANE 203 CT 
Cashier 

FROZEN SCREEN 01/16/2016 11:27:00 PM 01/17/2016 06:20:00 AM BS> s/s aps  105907

PR000011373
LANE 701 
LPR License 
Plate 

NOT COUNTING CARS 01/16/2016 11:29:00 PM 01/17/2016 06:20:00 AM BS> s/s aps   105908

PR000011373
LANE 701 
LPR License 
Plate 

NOT COUNTING CARS 01/16/2016 11:29:00 PM 01/17/2016 06:30:00 AM BS> s/s aps   105908

PR000011374 LANE 209 TID 
Ticket Issuing 

ISSUING UNREADABLE 
TICKETS 

01/17/2016 05:49:00 AM 01/17/2016 06:30:00 AM BS> adjusted mag head  
105909

PR000011374 LANE 209 TID 
Ticket Issuing 

ISSUING UNREADABLE 
TICKETS 

01/17/2016 05:49:00 AM 01/17/2016 06:40:00 AM BS> adjusted mag head  
105909

PR000011375 LANE 1004 
Gate

gate damage 01/17/2016 11:28:00 AM 01/17/2016 11:50:00 AM BS> adjsuted gate arm
PR000011375 LANE 1004 

Gate
gate damage 01/17/2016 11:28:00 AM 01/17/2016 12:20:00 PM BS> adjsuted gate arm

PR000011376 LANE 1003 
Gate

gate is jammed 01/17/2016 01:26:00 PM 01/17/2016 01:30:00 PM BS> reset gate mech and 
s/s aps

PR000011376 LANE 1003 
Gate

gate is jammed 01/17/2016 01:26:00 PM 01/17/2016 01:45:00 PM BS> reset gate mech and 
s/s aps

PR000011377 LANE 205 
Sapphire 205 OUT OF SERVICE 01/17/2016 04:12:00 PM 01/17/2016 04:30:00 PM

BS> reset 420, reseated
plugs to dlink....tested OK   
105910

PR000011377 LANE 205 
Sapphire 205 OUT OF SERVICE 01/17/2016 04:12:00 PM 01/17/2016 05:00:00 PM

BS> reset 420, reseated
plugs to dlink....tested OK   
105910

PR000011378 LANE 209 TID 
Ticket Issuing 

209 NOT ISSUING TIX 01/17/2016 04:14:00 PM 01/17/2016 05:00:00 PM BS> s/s aps, reseat comm 
cable   105911

PR000011378 LANE 209 TID 
Ticket Issuing 

209 NOT ISSUING TIX 01/17/2016 04:14:00 PM 01/17/2016 05:10:00 PM BS> s/s aps, reseat comm 
cable   105911

PR000011379
LANE 209 TID 
Ticket Issuing 
Device

209 OUT OF SERVICE 01/17/2016 10:37:00 PM 01/18/2016 06:05:24 AM
GK. IR#105913. No 
problem found. Working 
upon arrival.

PR000011379
LANE 209 TID 
Ticket Issuing 
Device

209 OUT OF SERVICE 01/17/2016 10:37:00 PM 01/18/2016 06:06:34 AM
GK. IR#105913. No 
problem found. Working 
upon arrival.

PR000011380 LANE 701 Exit 
Verifier

lane 701 not counting vehicles
exiting gk 01/17/2016 11:59:00 PM 01/18/2016 06:10:42 AM

GK. IR#105914. Software. 
Stop APS. Vacummed out 
database. Init 6. Tested 
good.



Standard 2 Hour STOP AND START APS 01/18/2016 06:37:40 AM 1054 N C

Standard 2 Hour REPLACED RIBBON 01/18/2016 11:56:08 AM 299 N C

Standard 2 Hour REPLACED RIBBON 01/18/2016 11:56:08 AM 299 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour ACT OF OTHER 01/18/2016 10:34:52 PM 502 N C

Standard 2 Hour
Software, Stop APS, 
Vacummed out database, 
Init 6

01/18/2016 12:01:00 PM 46 N C

Standard 2 Hour
Software, Stop APS, 
Vacummed out database, 
Init 6

01/18/2016 12:01:00 PM 46 N C

Standard 2 Hour RESTART APS 01/18/2016 06:36:54 AM 20 N C

Standard 2 Hour RESTART APS 01/18/2016 06:36:54 AM 20 N C

Standard 2 Hour Blew our reader and 
cleared all sensors. 01/18/2016 10:15:30 PM 31 N C

Standard 2 Hour Blew our reader and 
cleared all sensors. 01/18/2016 10:15:30 PM 31 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/18/2016 11:44:35 AM 18 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/18/2016 11:44:35 AM 18 N C

Standard 2 Hour APS Stop and Start 01/18/2016 11:48:14 AM 24 N C

Standard 2 Hour APS Stop and Start 01/18/2016 11:48:14 AM 24 N C

Standard 2 Hour STOP AND START APS 01/18/2016 11:56:35 AM 30 N C

Standard 2 Hour STOP AND START APS 01/18/2016 11:56:35 AM 30 N C

Standard 2 Hour ADJUST MAGHEAD 01/18/2016 10:20:08 PM 23 N C

PR000011380 LANE 701 Exit 
Verifier

lane 701 not counting vehicles
exiting gk 01/17/2016 11:59:00 PM 01/18/2016 06:25:52 AM

GK. IR#105914. Software. 
Stop APS. Vacummed out 
database. Init 6. Tested 
good.

PR000011381 LANE 407 TID 
Ticket Issuing 

lane 407 not printing clearly 
on ticket

01/18/2016 01:36:00 AM 01/18/2016 06:30:51 AM GK. IR#105918. Replaced 
reader ink ribbon.

PR000011381 LANE 407 TID 
Ticket Issuing 

lane 407 not printing clearly 
on ticket

01/18/2016 01:36:00 AM 01/18/2016 06:35:02 AM GK. IR#105918. Replaced 
reader ink ribbon.

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

d badly (looked like a W in 
shape) it would just come 
up and down constantly. 
Replaced banana link and 
tried to test but then motor 
was grin

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

ding like all the gears in 
motor was stripped. So 
whole gate mech needs 
replacement. Because of 
damage and corrosion it 
was very difficult t

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

GK. IR#105927. Was hit 
and damaged by vehicle. 
Gate was not bouncing up 
or down. Gate was trying to 
reset but because banana 
link was damage

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

king on this call i was also 
doing other calls. but after 
replacing and reconfiguring 
gate cabinet to working 
standard worked good after 
a i

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down

01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM nit 6. 

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

o unscrew mech off 
cabinet. After cutting bolts 
and part of gate cabinet 
replacement bolts and nuts 
were needed. Cabinet was 
also kinda squi

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 02:00:51 PM

shed where bolt would not 
go thrue gate mech and 
match cabinet.  Three of the
four bolts are holding gate 
mech down to cabinet. As I 
was wor

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

d badly (looked like a W in 
shape) it would just come 
up and down constantly. 
Replaced banana link and 
tried to test but then motor 
was grin

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

ding like all the gears in 
motor was stripped. So 
whole gate mech needs 
replacement. Because of 
damage and corrosion it 
was very difficult t

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

GK. IR#105927. Was hit 
and damaged by vehicle. 
Gate was not bouncing up 
or down. Gate was trying to 
reset but because banana 
link was damage

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

king on this call i was also 
doing other calls. but after 
replacing and reconfiguring 
gate cabinet to working 
standard worked good after 
a i

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down

01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM nit 6. 

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

o unscrew mech off 
cabinet. After cutting bolts 
and part of gate cabinet 
replacement bolts and nuts 
were needed. Cabinet was 
also kinda squi

PR000011382 LANE 1003 
Gate

lane 1003 gate arm bouncing 
up and down 01/18/2016 05:38:00 AM 01/18/2016 06:50:35 AM

shed where bolt would not 
go thrue gate mech and 
match cabinet.  Three of the
four bolts are holding gate 
mech down to cabinet. As I 
was wor

PR000011383 LANE 1001 
Gate lane 1001 gate arm bounces 01/18/2016 05:44:00 AM 01/18/2016 06:15:34 AM

GK. IR#105919. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011383 LANE 1001 
Gate lane 1001 gate arm bounces 01/18/2016 05:44:00 AM 01/18/2016 06:30:44 AM

GK. IR#105919. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011384 LANE 405 
Monitor lane 405 frozen screen gk 01/18/2016 05:55:00 AM 01/18/2016 06:00:47 AM

GK. IR#105912. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011384 LANE 405 
Monitor lane 405 frozen screen gk 01/18/2016 05:55:00 AM 01/18/2016 06:15:36 AM

GK. IR#105912. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011385
LANE 209 TID 
Ticket Issuing 
Device

209 out of service 01/18/2016 08:29:00 AM 01/18/2016 08:45:04 AM
GK. IR#105925. Blew out 
reader and cleared all 
sensors. Tested good.

PR000011385
LANE 209 TID 
Ticket Issuing 
Device

209 out of service 01/18/2016 08:29:00 AM 01/18/2016 09:00:26 AM
GK. IR#105925. Blew out 
reader and cleared all 
sensors. Tested good.

PR000011386 LANE 601 
Gate 601 sensor gate 01/18/2016 09:42:00 AM 01/18/2016 09:55:04 AM

GK. IR#105916. Reset 
Gate controller sensors and 
then tested good.

PR000011386 LANE 601 
Gate 601 sensor gate 01/18/2016 09:42:00 AM 01/18/2016 10:00:02 AM

GK. IR#105916. Reset 
Gate controller sensors and 
then tested good.

PR000011387
LANE 403 CT 
Cashier 
Terminal

403 frozen screen 01/18/2016 10:06:00 AM 01/18/2016 10:15:52 AM

GK. IR#105917. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011387
LANE 403 CT 
Cashier 
Terminal

403 frozen screen 01/18/2016 10:06:00 AM 01/18/2016 10:30:18 AM

GK. IR#105917. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011388
LANE 304 TID 
Ticket Issuing 
Device

304  issuing unreadable 
tickets. gk 01/18/2016 11:22:00 AM 01/18/2016 11:37:25 AM

GK. IR#105915. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011388
LANE 304 TID 
Ticket Issuing 
Device

304  issuing unreadable 
tickets. gk 01/18/2016 11:22:00 AM 01/18/2016 11:52:46 AM

GK. IR#105915. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011389
LANE 304 TID 
Ticket Issuing 
Device

lot # 3 lane # 304   issuing 
unreadable tickets 01/18/2016 04:27:00 PM 01/18/2016 04:45:25 PM

GK. IR#105926. Mag head 
was up. Adjusted mag head 
and then tested good.



Standard 2 Hour ADJUST MAGHEAD 01/18/2016 10:20:08 PM 23 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/18/2016 05:14:40 PM 45 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/18/2016 05:14:40 PM 45 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 04:59:14 PM 26 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 04:59:14 PM 26 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 06:30:41 PM 36 N C

Standard 2 Hour NO TROUBLE FOUND 01/18/2016 06:30:41 PM 36 N C

Standard 2 Hour RESTART APS 01/18/2016 09:24:42 PM 40 N C

Standard 2 Hour RESTART APS 01/18/2016 09:24:42 PM 40 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/18/2016 10:09:05 PM 16 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/18/2016 10:09:05 PM 16 N C

Standard 2 Hour RESTART APS 01/19/2016 10:03:36 AM 995 N C

Standard 2 Hour RESTART APS 01/19/2016 10:03:36 AM 995 N C

Standard 2 Hour STOP AND START APS 01/19/2016 10:04:53 AM 125 N C

Standard 2 Hour STOP AND START APS 01/19/2016 10:04:53 AM 125 N C

Standard 2 Hour STOP START APS 01/19/2016 10:06:27 AM 50 N C

Standard 2 Hour STOP START APS 01/19/2016 10:06:27 AM 50 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/19/2016 10:07:58 AM 21 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/19/2016 10:07:58 AM 21 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/19/2016 11:46:21 AM 24 N C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 01/19/2016 11:46:21 AM 24 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/19/2016 04:13:08 PM 23 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/19/2016 04:13:08 PM 23 N C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 04:14:58 PM 25 N C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 04:14:58 PM 25 N C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 05:58:48 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 01/19/2016 05:58:48 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/19/2016 06:00:08 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/19/2016 06:00:08 PM 21 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/19/2016 06:07:11 PM 20 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/19/2016 06:07:11 PM 20 N C

Standard 2 Hour CLEANED UNIT 01/19/2016 07:27:17 PM 16 N C

Standard 2 Hour CLEANED UNIT 01/19/2016 07:27:17 PM 16 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/19/2016 08:52:55 PM 14 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/19/2016 08:52:55 PM 14 N C

Standard 2 Hour Reboot Talkmaster 
Server 01/20/2016 06:11:16 AM 344 N C

Standard 2 Hour Reboot Talkmaster 
Server 01/20/2016 06:11:16 AM 344 N C

Standard 2 Hour STOP START APS 01/20/2016 11:21:52 AM 126 N C

Standard 2 Hour STOP START APS 01/20/2016 11:21:52 AM 126 N C

Off Hours Next 
Day 01/01/1900 12:00:00 AM 753 N I

Off Hours Next 
Day 01/01/1900 12:00:00 AM 753 N I

Off Hours Next 
Day

STOP AND 
RESTARTED APS 01/20/2016 01:06:29 PM 22 N C

Off Hours Next 
Day

STOP AND 
RESTARTED APS 01/20/2016 01:06:29 PM 22 N C

Off Hours Next 
Day

STOP AND 
RESTARTED APS 01/20/2016 01:03:18 PM 20 N C

Off Hours Next 
Day

STOP AND 
RESTARTED APS 01/20/2016 01:03:18 PM 20 N C

Standard 2 Hour REPLACED RIBBON 01/20/2016 07:33:39 PM 31 N C

PR000011389
LANE 304 TID 
Ticket Issuing 
Device

lot # 3 lane # 304   issuing 
unreadable tickets 01/18/2016 04:27:00 PM 01/18/2016 04:50:45 PM

GK. IR#105926. Mag head 
was up. Adjusted mag head 
and then tested good.

PR000011390
LANE 406 
LPR License 
Plate 

lot # 4 lane # 406   not 
capturing lic. plate #s 01/18/2016 04:29:00 PM 01/18/2016 05:01:16 PM

GK. IR#105922. No 
problem found. Checked 
and tested good.

PR000011390
LANE 406 
LPR License 
Plate 

lot # 4 lane # 406   not 
capturing lic. plate #s 01/18/2016 04:29:00 PM 01/18/2016 05:14:12 PM

GK. IR#105922. No 
problem found. Checked 
and tested good.

PR000011391
LANE 701 
LPR License 
Plate 

lot # 7 lane # 701   not 
capturing lic. plate #s 01/18/2016 04:31:00 PM 01/18/2016 04:56:51 PM

GK. IR#105921. No 
problem found. Checked 
and was working properly.

PR000011391
LANE 701 
LPR License 
Plate 

lot # 7 lane # 701   not 
capturing lic. plate #s 01/18/2016 04:31:00 PM 01/18/2016 04:57:59 PM

GK. IR#105921. No 
problem found. Checked 
and was working properly.

PR000011392
LANE 407 
LPR License 
Plate 

407 NOT CAPTURING LP 
IMAGES 01/18/2016 05:54:00 PM 01/18/2016 06:24:27 PM

GK. IR#105920. No 
problem found. Checked 
and tested good.

PR000011392
LANE 407 
LPR License 
Plate 

407 NOT CAPTURING LP 
IMAGES 01/18/2016 05:54:00 PM 01/18/2016 06:30:19 PM

GK. IR#105920. No 
problem found. Checked 
and tested good.

PR000011393
LANE 203 CT 
Cashier 
Terminal

LOT # 2 LANE # 203  
FROZEN SCREEN 01/18/2016 07:50:00 PM 01/18/2016 08:15:38 PM

GK. IR#105923. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011393
LANE 203 CT 
Cashier 
Terminal

LOT # 2 LANE # 203  
FROZEN SCREEN 01/18/2016 07:50:00 PM 01/18/2016 08:30:13 PM

GK. IR#105923. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011394 VOIP 
SERVER

intercom ser. in office is out of 
service

01/18/2016 09:24:00 PM 01/18/2016 09:30:37 PM GK. IR#105924. Reboot 
server.

PR000011394 VOIP 
SERVER

intercom ser. in office is out of 
service

01/18/2016 09:24:00 PM 01/18/2016 09:40:32 PM GK. IR#105924. Reboot 
server.

PR000011395
LANE 502 CT 
Cashier 
Terminal

Lane 502   frozen screen 01/18/2016 10:40:00 PM 01/19/2016 06:00:51 AM Text at 0600. IR # 105936. 
Stop and restarted APS.

PR000011395
LANE 502 CT 
Cashier 
Terminal

Lane 502   frozen screen 01/18/2016 10:40:00 PM 01/19/2016 06:05:04 AM Text at 0600. IR # 105936. 
Stop and restarted APS.

PR000011396
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 Not Issuing Tickets 01/19/2016 04:05:00 AM 01/19/2016 06:00:12 AM Text at 0600. IR # 105935. 
Stop and restarted APS.

PR000011396
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 Not Issuing Tickets 01/19/2016 04:05:00 AM 01/19/2016 06:10:23 AM Text at 0600. IR # 105935. 
Stop and restarted APS.

PR000011397
LANE 208 TID 
Ticket Issuing 
Device

Lane 208 Out Of Service 01/19/2016 05:55:00 AM 01/19/2016 06:00:43 AM
Text at 0600. IR # 105934. 
Rebooted sapphire and 
Stop and restarted APS.

PR000011397
LANE 208 TID 
Ticket Issuing 
Device

Lane 208 Out Of Service 01/19/2016 05:55:00 AM 01/19/2016 06:45:55 AM
Text at 0600. IR # 105934. 
Rebooted sapphire and 
Stop and restarted APS.

PR000011399 POF 3 
TRANSPORT Pof 3 not accepting tickets 01/19/2016 07:44:00 AM 01/19/2016 07:56:17 AM Text at 0756. IR # 105937. 

Stop and restarted APS.

PR000011399 POF 3 
TRANSPORT Pof 3 not accepting tickets 01/19/2016 07:44:00 AM 01/19/2016 08:05:30 AM Text at 0756. IR # 105937. 

Stop and restarted APS.

PR000011400
LANE 405 CT 
Cashier 
Terminal

Lane 405 patron display no 
power 01/19/2016 10:41:00 AM 01/19/2016 10:55:43 AM Text at 1053. IR # 105938. 

Restored power to display. 

PR000011400
LANE 405 CT 
Cashier 
Terminal

Lane 405 patron display no 
power 01/19/2016 10:41:00 AM 01/19/2016 11:05:01 AM Text at 1053. IR # 105938. 

Restored power to display. 

PR000011401

LANE 702 
LPR License 
Plate 
Recognition

Lane 702  NOT CAPTURING 
L/P. 01/19/2016 03:07:00 PM 01/19/2016 03:10:14 PM

Text at 1510. IR # 105939. 
Ran an APS post. And stop 
and restarted APS. Tested 
good.

PR000011401

LANE 702 
LPR License 
Plate 
Recognition

Lane 702  NOT CAPTURING 
L/P. 01/19/2016 03:07:00 PM 01/19/2016 03:30:26 PM

Text at 1510. IR # 105939. 
Ran an APS post. And stop 
and restarted APS. Tested 
good.

PR000011402
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 ALL TIX ARE 
BEING ISSUED AS USED 
TIX. KEEP RETRACTING 
TO THE BASKET. 

01/19/2016 03:20:00 PM 01/19/2016 03:30:18 PM
Text at 1527. IR # 105940. 
Tested 5 or so tks at 5 diff 
exit all tested good..

PR000011402
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 ALL TIX ARE 
BEING ISSUED AS USED 
TIX. KEEP RETRACTING 
TO THE BASKET. 

01/19/2016 03:20:00 PM 01/19/2016 03:45:29 PM
Text at 1527. IR # 105940. 
Tested 5 or so tks at 5 diff 
exit all tested good..

PR000011403
LANE 501 
LPR License 
Plate 

Lanes 501 AND 502 NOT 
CAPTURING L/P 01/19/2016 05:09:00 PM 01/19/2016 05:20:17 PM

Text at 1717. IR # 105941. 
Tested booth lanes on onyx
both good.

PR000011403
LANE 501 
LPR License 
Plate 

Lanes 501 AND 502 NOT 
CAPTURING L/P 01/19/2016 05:09:00 PM 01/19/2016 05:30:27 PM

Text at 1717. IR # 105941. 
Tested booth lanes on onyx
both good.

PR000011404
LANE 203 
ACT 
Automated 

Lane 203 NOT READING 
TIX. 01/19/2016 05:24:00 PM 01/19/2016 05:30:37 PM Text at 1728. IR # 105942. 

Replaced transport. 

PR000011404
LANE 203 
ACT 
Automated 

Lane 203 NOT READING 
TIX. 01/19/2016 05:24:00 PM 01/19/2016 05:45:45 PM Text at 1728. IR # 105942. 

Replaced transport. 

PR000011405 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 01/19/2016 05:45:00 PM 01/19/2016 05:50:02 PM

Text at 1748. IR # 105943. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011405 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 01/19/2016 05:45:00 PM 01/19/2016 06:05:16 PM

Text at 1748. IR # 105943. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011406 LANE 302 
ACT 

Lane 302 NOT READING 
TIX.

01/19/2016 06:29:00 PM 01/19/2016 06:35:33 PM Text at 1835. IR # 105944. 
Cleaned transport.

PR000011406 LANE 302 
ACT 

Lane 302 NOT READING 
TIX.

01/19/2016 06:29:00 PM 01/19/2016 06:45:49 PM Text at 1835. IR # 105944. 
Cleaned transport.

PR000011407 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 01/19/2016 08:21:00 PM 01/19/2016 08:25:16 PM

Text at 2025. IR # 105945. 
Reset ez pass and stop and 
restarted APS.

PR000011407 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 01/19/2016 08:21:00 PM 01/19/2016 08:35:27 PM

Text at 2025. IR # 105945. 
Reset ez pass and stop and 
restarted APS.

PR000011408 INTERCOM 
PARTS

ABM intercom are not working 
in the office 01/20/2016 12:26:00 AM 01/20/2016 06:00:03 AM

Text at 0600. IR # 105946.  
Reset voice server. Tested 
good.

PR000011408 INTERCOM 
PARTS

ABM intercom are not working 
in the office 01/20/2016 12:26:00 AM 01/20/2016 06:10:17 AM

Text at 0600. IR # 105946.  
Reset voice server. Tested 
good.

PR000011409 LANE 301 CC 
Reader

Lane 301  credic  card out 
side not working 01/20/2016 09:04:00 AM 01/20/2016 10:45:08 AM Text at 1043. IR # 105947.  

Stop and restarted APS

PR000011409 LANE 301 CC 
Reader

Lane 301  credic  card out 
side not working 01/20/2016 09:04:00 AM 01/20/2016 11:10:21 AM Text at 1043. IR # 105947.  

Stop and restarted APS

PR000011410 702 not counting vehicles 01/20/2016 12:33:00 PM 01/01/1900 12:00:00 AM refer to tkt 11412

PR000011411 702 not counting vehicles 01/20/2016 12:33:00 PM 01/01/1900 12:00:00 AM refer to tkt 11412

PR000011412
LANE 702 
LPR License 
Plate 

Lane 702 not counting 
vehicles 01/20/2016 12:33:00 PM 01/20/2016 12:40:44 PM Text at 1240. IR # 105948. 

Stop and restarted APS.

PR000011412
LANE 702 
LPR License 
Plate 

Lane 702 not counting 
vehicles 01/20/2016 12:33:00 PM 01/20/2016 12:55:58 PM Text at 1240. IR # 105948. 

Stop and restarted APS.

PR000011413
LANE 701 
LPR License 
Plate 

Lane 701 not counting 
vehicle. 01/20/2016 12:35:00 PM 01/20/2016 12:40:33 PM Text at 1240. IR # 105949. 

Stop and restarted APS. 

PR000011413
LANE 701 
LPR License 
Plate 

Lane 701 not counting 
vehicle. 01/20/2016 12:35:00 PM 01/20/2016 12:55:48 PM Text at 1240. IR # 105949. 

Stop and restarted APS. 

PR000011414
LANE 304 TID 
Ticket Issuing 
Device

Lane 304 not printing on 
tickets 01/20/2016 05:59:00 PM 01/20/2016 06:05:52 PM

Text at 1805. IR # 105950. 
Removed and replaced jam 
transport ribbon. tested 
good.



Standard 2 Hour REPLACED RIBBON 01/20/2016 07:33:39 PM 31 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/20/2016 09:29:23 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/20/2016 09:29:23 PM 21 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/20/2016 09:28:36 PM 3 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/20/2016 09:28:36 PM 3 N C

Standard 2 Hour NO TROUBLE FOUND 01/20/2016 09:47:23 PM 33 N C

Standard 2 Hour NO TROUBLE FOUND 01/20/2016 09:47:23 PM 33 N C

Standard 2 Hour STOP AND START APS 01/21/2016 12:46:13 PM 198 N C

Standard 2 Hour STOP AND START APS 01/21/2016 12:46:13 PM 198 N C

Standard 2 Hour 01/01/1900 12:00:00 AM 219 N O

Standard 2 Hour 01/01/1900 12:00:00 AM 791 N I

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/21/2016 09:20:45 PM 19 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/21/2016 09:20:45 PM 19 N C

Standard 2 Hour RESET CONTROLLER 01/21/2016 09:22:44 PM 12 N C

Standard 2 Hour RESET CONTROLLER 01/21/2016 09:22:44 PM 12 N C

Standard 2 Hour 01/21/2016 09:26:00 PM 52 N C

Standard 2 Hour 01/21/2016 09:26:00 PM 52 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/21/2016 09:27:53 PM 17 N C

Standard 2 Hour RESET PERL STOP 
AND RESTARTED APS 01/21/2016 09:27:53 PM 17 N C

Standard 2 Hour STOP AND START APS 01/21/2016 09:30:48 PM 25 N C

Standard 2 Hour STOP AND START APS 01/21/2016 09:30:48 PM 25 N C

Standard 2 Hour STOP AND START APS 01/21/2016 09:32:41 PM 12 N C

Standard 2 Hour STOP AND START APS 01/21/2016 09:32:41 PM 12 N C

Standard 2 Hour RESTART APS 01/23/2016 10:58:22 PM 368 N C

Standard 2 Hour RESTART APS 01/23/2016 10:58:22 PM 368 N C

Standard 2 Hour CLEARED TICKET JAM 01/23/2016 11:01:21 PM 26 N C

Standard 2 Hour CLEARED TICKET JAM 01/23/2016 11:01:21 PM 26 N C

Standard 2 Hour RESTART APS 01/23/2016 11:04:22 PM 17 N C

Standard 2 Hour RESTART APS 01/23/2016 11:04:22 PM 17 N C

Standard 2 Hour NO TROUBLE FOUND 01/23/2016 11:08:16 PM 16 N C

Standard 2 Hour NO TROUBLE FOUND 01/23/2016 11:08:16 PM 16 N C

Standard 2 Hour CLEARED JAM 01/23/2016 11:11:24 PM 31 N C

Standard 2 Hour CLEARED JAM 01/23/2016 11:11:24 PM 31 N C

Standard 2 Hour CLEARED JAM 01/23/2016 11:15:22 PM 32 N C

Standard 2 Hour CLEARED JAM 01/23/2016 11:15:22 PM 32 N C

Standard 2 Hour s/s aps 01/23/2016 11:18:25 PM 14 N C

Standard 2 Hour s/s aps 01/23/2016 11:18:25 PM 14 N C

Standard 2 Hour RESTART APS 01/23/2016 11:20:53 PM 12 N C

Standard 2 Hour RESTART APS 01/23/2016 11:20:53 PM 12 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 09:10:32 PM 52 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 09:10:32 PM 52 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/24/2016 06:17:30 PM 39 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/24/2016 06:17:30 PM 39 N C

Standard 2 Hour STOP AND START APS 01/24/2016 09:18:02 PM 17 N C

Standard 2 Hour STOP AND START APS 01/24/2016 09:18:02 PM 17 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 06:22:59 PM 13 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 06:22:59 PM 13 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/24/2016 09:26:55 PM 13 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/24/2016 09:26:55 PM 13 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/24/2016 05:57:42 PM 83 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/24/2016 05:57:42 PM 83 N C

PR000011414
LANE 304 TID 
Ticket Issuing 
Device

Lane 304 not printing on 
tickets 01/20/2016 05:59:00 PM 01/20/2016 06:30:05 PM

Text at 1805. IR # 105950. 
Removed and replaced jam 
transport ribbon. tested 
good.

PR000011415 LANE 209 TID 
Ticket Issuing 

Lane 209 still issuing used 
ticket.

01/20/2016 08:14:00 PM 01/20/2016 08:20:30 PM Text at 2020. IR # 105952. 
Replaced transport.

PR000011415 LANE 209 TID 
Ticket Issuing 

Lane 209 still issuing used 
ticket.

01/20/2016 08:14:00 PM 01/20/2016 08:35:44 PM Text at 2020. IR # 105952. 
Replaced transport.

PR000011416 VOIP 
SERVER

Abm office intercom server 
down.

01/20/2016 08:23:00 PM 01/20/2016 08:15:19 PM Called on phone by ABM at 
2015. IR # 105

PR000011416 VOIP 
SERVER

Abm office intercom server 
down.

01/20/2016 08:23:00 PM 01/20/2016 08:20:53 PM Called on phone by ABM at 
2015. IR # 105

PR000011417 LANE 206 
ACT 

Lane 206, unable to open 
ticket basket

01/20/2016 09:02:00 PM 01/20/2016 09:25:44 PM Text at 2125. IR # 105953. 
Check lock good. 

PR000011417 LANE 206 
ACT 

Lane 206, unable to open 
ticket basket

01/20/2016 09:02:00 PM 01/20/2016 09:35:49 PM Text at 2125. IR # 105953. 
Check lock good. 

PR000011418 LOT 6 ALL 
LANES ARE 

lot 6 no electrical power. 01/21/2016 03:18:00 AM 01/21/2016 06:02:00 AM CC 6:00 had to reboot ups 
aps and perl IR#105955

PR000011418 LOT 6 ALL 
LANES ARE 

lot 6 no electrical power. 01/21/2016 03:18:00 AM 01/21/2016 06:36:00 AM CC 6:00 had to reboot ups 
aps and perl IR#105955

PR000011419 ALL LANES 
ARE OFFLINE all the lots off-line. 01/21/2016 03:39:00 AM 01/01/1900 12:00:00 AM ups is bad is D164 - was 

replaced 1/29/16 - lob

PR000011420 LANE 402 CT 
Cashier 

402   ezpass  sign  overhead  
not working

01/21/2016 01:11:00 PM 01/01/1900 12:00:00 AM duplicate call

PR000011421 LANE 402 EZ 
Pass

402  overhead ezpass not 
working

01/21/2016 01:46:00 PM 01/21/2016 01:55:00 PM aps ss - reset perle - ok

PR000011421 LANE 402 EZ 
Pass

402  overhead ezpass not 
working

01/21/2016 01:46:00 PM 01/21/2016 02:05:00 PM aps ss - reset perle - ok

PR000011422 LANE 403 EZ 
Pass

403 ezpass inside  patch  not 
working

01/21/2016 01:48:00 PM 01/21/2016 01:54:00 PM aps ss - reset perle - ok

PR000011422 LANE 403 EZ 
Pass

403 ezpass inside  patch  not 
working

01/21/2016 01:48:00 PM 01/21/2016 02:00:00 PM aps ss - reset perle - ok

PR000011423
LANE 209 TID 
Ticket Issuing 
Device

209  unreadable  tickets 01/21/2016 02:28:00 PM 01/21/2016 02:33:00 PM

actual problem: tickets 
showing used at exit - refer 
to helpdesk - they are aware
- performed 5 sequential 
entry/exit transactions - all 
ok

PR000011423
LANE 209 TID 
Ticket Issuing 
Device

209  unreadable  tickets 01/21/2016 02:28:00 PM 01/21/2016 03:20:00 PM

actual problem: tickets 
showing used at exit - refer 
to helpdesk - they are aware
- performed 5 sequential 
entry/exit transactions - all 
ok

PR000011424 LANE 404 EZ 
Pass

404 outside ez pass is not 
working 01/21/2016 05:27:00 PM 01/21/2016 05:39:00 PM call recv@17:38 - reset 

mark iv perle unit - ok

PR000011424 LANE 404 EZ 
Pass

404 outside ez pass is not 
working 01/21/2016 05:27:00 PM 01/21/2016 05:44:00 PM call recv@17:38 - reset 

mark iv perle unit - ok

PR000011425
LANE 406 TID 
Ticket Issuing 
Device

406 is not issuing tixts 01/21/2016 05:50:00 PM 01/21/2016 05:55:00 PM aps ss - check tid ok

PR000011425
LANE 406 TID 
Ticket Issuing 
Device

406 is not issuing tixts 01/21/2016 05:50:00 PM 01/21/2016 06:15:00 PM aps ss - check tid ok

PR000011426 LANE 1005 
Gate

1005 is out of service 01/21/2016 07:52:00 PM 01/21/2016 07:58:00 PM aps ss - open lane - ok

PR000011426 LANE 1005 
Gate

1005 is out of service 01/21/2016 07:52:00 PM 01/21/2016 08:04:00 PM aps ss - open lane - ok

PR000011427 LANE 401 CT 
Cashier 

Frozen screen 01/22/2016 12:04:00 AM 01/22/2016 06:05:00 AM CC 6:00 S/S aps 
IR#105954

PR000011427 LANE 401 CT 
Cashier 

Frozen screen 01/22/2016 12:04:00 AM 01/22/2016 06:12:00 AM CC 6:00 S/S aps 
IR#105954

PR000011428 LANE 407 TID 
Ticket Issuing 

lane 407  oos 01/22/2016 10:54:00 AM 01/22/2016 11:02:12 AM CC text 10:55 cleared jam 
IR#105956

PR000011428 LANE 407 TID 
Ticket Issuing 

lane 407  oos 01/22/2016 10:54:00 AM 01/22/2016 11:20:38 AM CC text 10:55 cleared jam 
IR#105956

PR000011429 LANE 202 CT 
Cashier 

lane202   frozen screen 01/22/2016 11:22:00 AM 01/22/2016 11:32:02 AM CC text 11:25 S/S aps 
IR#105957

PR000011429 LANE 202 CT 
Cashier 

lane202   frozen screen 01/22/2016 11:22:00 AM 01/22/2016 11:39:00 AM CC text 11:25 S/S aps 
IR#105957

PR000011430
LANE 209 TID 
Ticket Issuing 
Device

lane 209 issuing used tickets 01/22/2016 03:39:00 PM 01/22/2016 03:52:00 PM
CC text 3:40 tested tickets 
at exit no trouble found at 
this time IR#105958

PR000011430
LANE 209 TID 
Ticket Issuing 
Device

lane 209 issuing used tickets 01/22/2016 03:39:00 PM 01/22/2016 03:55:00 PM
CC text 3:40 tested tickets 
at exit no trouble found at 
this time IR#105958

PR000011431 LANE 204 
Patron Receipt 

lane 204 not issuing outside 
receipt

01/22/2016 04:39:00 PM 01/22/2016 04:48:00 PM CC text 4:42 cleared paper 
jam IR#105959

PR000011431 LANE 204 
Patron Receipt 

lane 204 not issuing outside 
receipt

01/22/2016 04:39:00 PM 01/22/2016 05:10:00 PM CC text 4:42 cleared paper 
jam IR#105959

PR000011432 LANE 401 
Patron Receipt 

401 not issuing outside 
receipts

01/22/2016 08:00:00 PM 01/22/2016 08:10:00 PM CC text 8:05 cleared paper 
jam IR#105960

PR000011432 LANE 401 
Patron Receipt 

401 not issuing outside 
receipts

01/22/2016 08:00:00 PM 01/22/2016 08:32:00 PM CC text 8:05 cleared paper 
jam IR#105960

PR000011433 LANE 201 CT 
Cashier 

201 OFFLINE 01/22/2016 08:45:00 PM 01/22/2016 08:50:00 PM CC text 8:46 S/S 
apsIR#105961

PR000011433 LANE 201 CT 
Cashier 

201 OFFLINE 01/22/2016 08:45:00 PM 01/22/2016 08:59:00 PM CC text 8:46 S/S 
apsIR#105961

PR000011434 LANE 302 CT 
Cashier 

Exit lane 302- FROZEN 
SCREEN

01/23/2016 09:18:00 AM 01/23/2016 09:21:00 AM CC text 9:18 s/s aps 
IR#105962

PR000011434 LANE 302 CT 
Cashier 

Exit lane 302- FROZEN 
SCREEN

01/23/2016 09:18:00 AM 01/23/2016 09:30:00 AM CC text 9:18 s/s aps 
IR#105962

PR000011435
LANE 501 CT 
Cashier 
Terminal

lane 501 no accepting tickets 01/24/2016 05:48:00 AM 01/24/2016 06:34:00 AM CC 6:00 had to clear snow 
from opt trigger IR#105968

PR000011435
LANE 501 CT 
Cashier 
Terminal

lane 501 no accepting tickets 01/24/2016 05:48:00 AM 01/24/2016 06:40:00 AM CC 6:00 had to clear snow 
from opt trigger IR#105968

PR000011436 LANE 601 
Gate lane 601 hang gate 01/24/2016 05:51:00 AM 01/24/2016 06:15:30 AM

GK. IR#105966. Gate arm 
was loose and bolts were 
not tight and gate fell off. 
Retightend bolts and 
reposition gate arm and 
then tested good.

PR000011436 LANE 601 
Gate lane 601 hang gate 01/24/2016 05:51:00 AM 01/24/2016 06:30:52 AM

GK. IR#105966. Gate arm 
was loose and bolts were 
not tight and gate fell off. 
Retightend bolts and 
reposition gate arm and 
then tested good.

PR000011437 LANE 403 CT 
Cashier 

lane 403    offline 01/24/2016 05:53:00 AM 01/24/2016 06:01:00 AM CC 6:00 S/S aps 
IR#105969

PR000011437 LANE 403 CT 
Cashier 

lane 403    offline 01/24/2016 05:53:00 AM 01/24/2016 06:10:00 AM CC 6:00 S/S aps 
IR#105969

PR000011438
LANE 201 CT 
Cashier 
Terminal

Exit lane 201- out of service 01/24/2016 07:07:00 AM 01/24/2016 07:15:35 AM
GK. IR#105967. Cleared all 
the snow out of optical 
trigger and tested good.

PR000011438
LANE 201 CT 
Cashier 
Terminal

Exit lane 201- out of service 01/24/2016 07:07:00 AM 01/24/2016 07:20:05 AM
GK. IR#105967. Cleared all 
the snow out of optical 
trigger and tested good.

PR000011439 LANE 202 CT 
Cashier 

Exit lane 202-out of service 01/24/2016 07:08:00 AM 01/24/2016 07:15:00 AM CC text 7:12  had to reset 
aps IR#105970

PR000011439 LANE 202 CT 
Cashier 

Exit lane 202-out of service 01/24/2016 07:08:00 AM 01/24/2016 07:21:00 AM CC text 7:12  had to reset 
aps IR#105970

PR000011440

LANE 203 
ACT 
Automated 
Cashier 
Terminal

not reading lic.plts. 01/24/2016 12:52:00 PM 01/24/2016 01:15:53 PM

GK. IR#105963. After 
rebooting pips server it just 
died. Replaced server and 
then tested good.

PR000011440

LANE 203 
ACT 
Automated 
Cashier 
Terminal

not reading lic.plts. 01/24/2016 12:52:00 PM 01/24/2016 02:15:18 PM

GK. IR#105963. After 
rebooting pips server it just 
died. Replaced server and 
then tested good.



Standard 2 Hour ACT OF NATURE 01/24/2016 09:36:52 PM 21 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 09:36:52 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 06:03:03 PM 30 N C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 06:03:03 PM 30 N C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 09:43:19 PM 8 N C

Standard 2 Hour NO TROUBLE FOUND 01/24/2016 09:43:19 PM 8 N C

Standard 2 Hour RESTART APS 01/24/2016 09:49:00 PM 23 N C

Standard 2 Hour RESTART APS 01/24/2016 09:49:00 PM 23 N C

Standard 2 Hour REALIGNED OPTICAL 
TRIGGER 01/24/2016 06:09:36 PM 30 N C

Standard 2 Hour REALIGNED OPTICAL 
TRIGGER 01/24/2016 06:09:36 PM 30 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 09:52:01 PM 16 N C

Standard 2 Hour ACT OF NATURE 01/24/2016 09:52:01 PM 16 N C

Standard 2 Hour 01/01/1900 12:00:00 AM 1110 N I

Standard 2 Hour RESTARTED PC 01/24/2016 09:56:06 PM 10 N C

Standard 2 Hour RESTARTED PC 01/24/2016 09:56:06 PM 10 N C

Standard 2 Hour RESTART APS 01/25/2016 09:13:33 PM 21 N C

Standard 2 Hour RESTART APS 01/25/2016 09:13:33 PM 21 N C

Standard 2 Hour RESTART APS 01/25/2016 09:17:34 PM 21 N C

Standard 2 Hour RESTART APS 01/25/2016 09:17:34 PM 21 N C

Standard 2 Hour Reboot Talkmaster 01/25/2016 09:23:03 PM 11 N C

Standard 2 Hour Reboot Talkmaster 01/25/2016 09:23:03 PM 11 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/25/2016 09:26:49 PM 21 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/25/2016 09:26:49 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 01/25/2016 09:28:56 PM 11 N C

Standard 2 Hour NO TROUBLE FOUND 01/25/2016 09:28:56 PM 11 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/25/2016 09:32:42 PM 39 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/25/2016 09:32:42 PM 39 N C

Standard 2 Hour ACT OF NATURE 01/25/2016 09:30:31 PM 32 N C

Standard 2 Hour ACT OF NATURE 01/25/2016 09:30:31 PM 32 N C

Off Hours Next 
Day Reboot Intercom Server 01/26/2016 06:12:42 AM 966 N C

Off Hours Next 
Day Reboot Intercom Server 01/26/2016 06:12:42 AM 966 N C

Off Hours Next 
Day STOP/START-APS 01/26/2016 09:50:59 AM 13 N C

Off Hours Next 
Day STOP/START-APS 01/26/2016 09:50:59 AM 13 N C

Standard 2 Hour RESTART APS 01/26/2016 08:35:58 AM 6 N C

Standard 2 Hour RESTART APS 01/26/2016 08:35:58 AM 6 N C

Standard 2 Hour LOAD PAPER 
CORRECTLY 01/26/2016 06:36:31 PM 24 N C

Standard 2 Hour LOAD PAPER 
CORRECTLY 01/26/2016 06:36:31 PM 24 N C

Standard 2 Hour ALIGNED OPTICAL 
TRIGGER 01/27/2016 12:13:16 PM 907 N C

Standard 2 Hour ALIGNED OPTICAL 
TRIGGER 01/27/2016 12:13:16 PM 907 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/27/2016 12:11:47 PM 929 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/27/2016 12:11:47 PM 929 N C

Standard 2 Hour RESTART APS 01/27/2016 12:07:36 PM 343 N C

Standard 2 Hour RESTART APS 01/27/2016 12:07:36 PM 343 N C

Standard 2 Hour RESTART APS 01/27/2016 12:05:56 PM 346 N C

Standard 2 Hour RESTART APS 01/27/2016 12:05:56 PM 346 N C

Standard 2 Hour ADJUSTED CAMERA 01/27/2016 12:04:13 PM 28 N C

Standard 2 Hour ADJUSTED CAMERA 01/27/2016 12:04:13 PM 28 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/27/2016 12:02:23 PM 70 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/27/2016 12:02:23 PM 70 N C

Standard 2 Hour RESET CONTROLLER 01/27/2016 12:00:15 PM 25 N C

Standard 2 Hour RESET CONTROLLER 01/27/2016 12:00:15 PM 25 N C

Standard 2 Hour STOP AND START APS 01/27/2016 12:36:01 PM 9 N C

Standard 2 Hour STOP AND START APS 01/27/2016 12:36:01 PM 9 N C

Standard 2 Hour RESET 
CONTROLLERS 01/27/2016 12:39:07 PM 13 N C

PR000011441 LANE 501 
Gate

LANE # 501 GATE ARM 
NOT GOING UP & DOWN 01/24/2016 03:14:00 PM 01/24/2016 03:23:00 PM

CC text 3:15  had to clear
snow from sonic saftery 
switch IR#105971

PR000011441 LANE 501 
Gate

LANE # 501 GATE ARM 
NOT GOING UP & DOWN 01/24/2016 03:14:00 PM 01/24/2016 03:35:00 PM

CC text 3:15  had to clear
snow from sonic saftery 
switch IR#105971

PR000011442 LANE 501 EZ 
Pass

LANE # 501 EZ PASS NOT 
WORKING

01/24/2016 03:20:00 PM 01/24/2016 03:45:35 PM GK. IR#105964. No trouble 
found. Tested good.

PR000011442 LANE 501 EZ 
Pass

LANE # 501 EZ PASS NOT 
WORKING

01/24/2016 03:20:00 PM 01/24/2016 03:50:19 PM GK. IR#105964. No trouble 
found. Tested good.

PR000011443 LANE 502 EZ 
Pass

LANE # 502 EZ PASS NOT 
WORKING 01/24/2016 03:23:00 PM 01/24/2016 03:30:00 PM CC text 3:31 NTF 

IR#105972

PR000011443 LANE 502 EZ 
Pass

LANE # 502 EZ PASS NOT 
WORKING 01/24/2016 03:23:00 PM 01/24/2016 03:31:00 PM CC text 3:31 NTF 

IR#105972

PR000011444 LANE 404 
Monitor

Lane # 404 screen frozen 01/24/2016 04:16:00 PM 01/24/2016 04:31:00 PM CC text 4:20 S/S aps 
IR#105973

PR000011444 LANE 404 
Monitor

Lane # 404 screen frozen 01/24/2016 04:16:00 PM 01/24/2016 04:39:00 PM CC text 4:20 S/S aps 
IR#105973

PR000011445 LANE 302 
Monitor Lane # 302 frozen screen 01/24/2016 04:30:00 PM 01/24/2016 04:45:55 PM

GK. IR#105965. Cleared 
snow from optical trigger 
and then tested good.

PR000011445 LANE 302 
Monitor Lane # 302 frozen screen 01/24/2016 04:30:00 PM 01/24/2016 05:00:12 PM

GK. IR#105965. Cleared 
snow from optical trigger 
and then tested good.

PR000011446
LANE 204 
Inside Ticket 
Swipe

lane # 204 not accepting 
ticket 01/24/2016 06:22:00 PM 01/24/2016 06:34:00 PM

CC text 6:22 had to clear
snow from opt trigger 
IR#105974

PR000011446
LANE 204 
Inside Ticket 
Swipe

lane # 204 not accepting 
ticket 01/24/2016 06:22:00 PM 01/24/2016 06:38:00 PM

CC text 6:22 had to clear
snow from opt trigger 
IR#105974

PR000011447 LANE 204 
LPR License 

lane # 204 not recognisation 
lic. plate

01/24/2016 06:30:00 PM 01/01/1900 12:00:00 AM duplicate call see 
PR000011446

PR000011448 TALKMASTER INTERCOM 
NEEDS RESET

01/24/2016 09:45:00 PM 01/24/2016 09:50:38 PM CC text 9:45 rebooted VOIP
server IR#105975

PR000011448 TALKMASTER INTERCOM 
NEEDS RESET

01/24/2016 09:45:00 PM 01/24/2016 09:55:50 PM CC text 9:45 rebooted VOIP
server IR#105975

PR000011449 LANE 202 CT 
Cashier 

lane-202 frozen screen 01/25/2016 09:14:00 AM 01/25/2016 09:25:13 AM Reset aps ir 105976

PR000011449 LANE 202 CT 
Cashier 

lane-202 frozen screen 01/25/2016 09:14:00 AM 01/25/2016 09:35:00 AM Reset aps ir 105976

PR000011450 LANE 501 CT 
Cashier 

lane-501 frozen screen 01/25/2016 02:54:00 PM 01/25/2016 03:05:35 PM aps s/s ir 105977

PR000011450 LANE 501 CT 
Cashier 

lane-501 frozen screen 01/25/2016 02:54:00 PM 01/25/2016 03:15:49 PM aps s/s ir 105977

PR000011451 VOIP 
SERVER

INTERCOM OUT OF 
SERVICE

01/25/2016 06:09:00 PM 01/25/2016 06:15:32 PM restarted talkmaster ir 
105978

PR000011451 VOIP 
SERVER

INTERCOM OUT OF 
SERVICE

01/25/2016 06:09:00 PM 01/25/2016 06:20:43 PM restarted talkmaster ir 
105978

PR000011452 LANE 204 
Inside Receipt 

lane # 204 inside booth 
receipt not printing

01/25/2016 07:19:00 PM 01/25/2016 07:30:14 PM replaced printer ir 105979

PR000011452 LANE 204 
Inside Receipt 

lane # 204 inside booth 
receipt not printing

01/25/2016 07:19:00 PM 01/25/2016 07:40:34 PM replaced printer ir 105979

PR000011453 LANE 203 
LPR License 

LANE # 203 NOT 
CAPTURING LIC. PLATE

01/25/2016 08:09:00 PM 01/25/2016 08:15:29 PM ntf woa ir 105980

PR000011453 LANE 203 
LPR License 

LANE # 203 NOT 
CAPTURING LIC. PLATE

01/25/2016 08:09:00 PM 01/25/2016 08:20:49 PM ntf woa ir 105980

PR000011454 LANE 503 
LPR License 

LANE # 503 NOT 
CAPTURING LIC.  PLATE

01/25/2016 08:11:00 PM 01/25/2016 08:45:43 PM Aps s/s ir 105982

PR000011454 LANE 503 
LPR License 

LANE # 503 NOT 
CAPTURING LIC.  PLATE

01/25/2016 08:11:00 PM 01/25/2016 08:50:00 PM Aps s/s ir 105982

PR000011455 LANE 304 
LPR License 

LANE # 304 NOT 
CAPTURING LIC. PLATE 

01/25/2016 08:13:00 PM 01/25/2016 08:40:07 PM Cleaned OT ir 105981

PR000011455 LANE 304 
LPR License 

LANE # 304 NOT 
CAPTURING LIC. PLATE 

01/25/2016 08:13:00 PM 01/25/2016 08:45:22 PM Cleaned OT ir 105981

PR000011456 VOIP 
SERVER

INTERCOM OUT OF 
SERVICE 01/25/2016 10:11:00 PM 01/26/2016 06:00:11 AM Text at 0600. IR # 105983. 

Reset server. Tested good.

PR000011456 VOIP 
SERVER

INTERCOM OUT OF 
SERVICE 01/25/2016 10:11:00 PM 01/26/2016 06:05:19 AM Text at 0600. IR # 105983. 

Reset server. Tested good.

PR000011457
LANE 203 CT 
Cashier 
Terminal

Lane 203 cashier unable to 
log in 01/26/2016 08:12:00 AM 01/26/2016 08:15:52 AM

Text at 0815. IR # 105984. 
Stop and restarted APS. 
And init 6 lane.

PR000011457
LANE 203 CT 
Cashier 
Terminal

Lane 203 cashier unable to 
log in 01/26/2016 08:12:00 AM 01/26/2016 08:25:01 AM

Text at 0815. IR # 105984. 
Stop and restarted APS. 
And init 6 lane.

PR000011458
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 01/26/2016 08:24:00 AM 01/26/2016 08:25:26 AM
Text at 0822. IR # 105985. 
Stop and restarted APS. Init
6 Lane. 

PR000011458
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 01/26/2016 08:24:00 AM 01/26/2016 08:30:34 AM
Text at 0822. IR # 105985. 
Stop and restarted APS. Init
6 Lane. 

PR000011459
LANE 404 
Patron Receipt 
Printer

Lane 404 OUTSIDE NOT 
ISSUING RECEIPT. 01/26/2016 05:46:00 PM 01/26/2016 05:55:55 PM Text at 1755. IR # 105986. 

Stop and restarted APS. 

PR000011459
LANE 404 
Patron Receipt 
Printer

Lane 404 OUTSIDE NOT 
ISSUING RECEIPT. 01/26/2016 05:46:00 PM 01/26/2016 06:10:07 PM Text at 1755. IR # 105986. 

Stop and restarted APS. 

PR000011460

LANE 203 
LPR License 
Plate 
Recognition

Lane 203 NOT CAPTURING 
L/P 01/26/2016 09:52:00 PM 01/27/2016 06:00:42 AM

Text at 2157. As per ABM 
deck sup holdover until 
morning.. Text at 0600.IR # 
105991 Replaced opt 
trigger.

PR000011460

LANE 203 
LPR License 
Plate 
Recognition

Lane 203 NOT CAPTURING 
L/P 01/26/2016 09:52:00 PM 01/27/2016 06:45:53 AM

Text at 2157. As per ABM 
deck sup holdover until 
morning.. Text at 0600.IR # 
105991 Replaced opt 
trigger.

PR000011461 POF 11 ELO 
MONITOR

POF 11 TOUCH SCREEN 
INOP. 01/26/2016 10:24:00 PM 01/27/2016 06:00:16 AM

Text at 0600. IR # 105990. 
Recalib screen. tested 
good.

PR000011461 POF 11 ELO 
MONITOR

POF 11 TOUCH SCREEN 
INOP. 01/26/2016 10:24:00 PM 01/27/2016 06:55:27 AM

Text at 0600. IR # 105990. 
Recalib screen. tested 
good.

PR000011462
LANE 202 
ACT 
Automated 

Lane 202 frozen screen 01/27/2016 12:22:00 AM 01/27/2016 06:00:06 AM Text at 0600. IR # 105987. 
Stop and restarted APS. 

PR000011462
LANE 202 
ACT 
Automated 

Lane 202 frozen screen 01/27/2016 12:22:00 AM 01/27/2016 06:05:24 AM Text at 0600. IR # 105987. 
Stop and restarted APS. 

PR000011463 LANE 203 
Monitor Lane 203 frozen screen 01/27/2016 12:24:00 AM 01/27/2016 06:00:43 AM Text at 0600. IR # 105988. 

Stop and restarted APS.

PR000011463 LANE 203 
Monitor Lane 203 frozen screen 01/27/2016 12:24:00 AM 01/27/2016 06:10:55 AM Text at 0600. IR # 105988. 

Stop and restarted APS.

PR000011464 LANE 203 
LPR License 

Lane 203 not registering lp 01/27/2016 09:02:00 AM 01/27/2016 09:15:11 AM Text at 0915. IR # 105992. 
Adj camera.

PR000011464 LANE 203 
LPR License 

Lane 203 not registering lp 01/27/2016 09:02:00 AM 01/27/2016 09:30:32 AM Text at 0915. IR # 105992. 
Adj camera.

PR000011465
LANE 405 
ACT 
Automated 

Lane 405 patron display 
screen blank. 01/27/2016 09:05:00 AM 01/27/2016 09:30:55 AM

Text at 0915. IR # 105993. 
Replaced power connector 
for display.

PR000011465
LANE 405 
ACT 
Automated 

Lane 405 patron display 
screen blank. 01/27/2016 09:05:00 AM 01/27/2016 10:15:07 AM

Text at 0915. IR # 105993. 
Replaced power connector 
for display.

PR000011466 LANE 1004 
VMS Signs

Lane 1004 lost 
communication display on 
vms

01/27/2016 10:40:00 AM 01/27/2016 10:50:24 AM Text at 1045. IR # 105994. 
Reset gate controller. 

PR000011466 LANE 1004 
VMS Signs

Lane 1004 lost 
communication display on 
vms

01/27/2016 10:40:00 AM 01/27/2016 11:05:38 AM Text at 1045. IR # 105994. 
Reset gate controller. 

PR000011467
LANE 208 TID 
Ticket Issuing 
Device

Lane 208 not issuing tickets 01/27/2016 12:11:00 PM 01/27/2016 12:15:26 PM Text at 1215. IR # 105995. 
Stop and restarted APS.

PR000011467
LANE 208 TID 
Ticket Issuing 
Device

Lane 208 not issuing tickets 01/27/2016 12:11:00 PM 01/27/2016 12:20:34 PM Text at 1215. IR # 105995. 
Stop and restarted APS.

PR000011468
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 not issuing tickets 01/27/2016 12:12:00 PM 01/27/2016 12:15:29 PM
Text at 1215. IR # 105996. 
Loop a lock. reset gate 
controller. tested good.



Standard 2 Hour RESET 
CONTROLLERS 01/27/2016 12:39:07 PM 13 N C

Off Hours Next 
Day RESET ACT 01/27/2016 02:50:53 PM 23 N C

Off Hours Next 
Day RESET ACT 01/27/2016 02:50:53 PM 23 N C

Standard 2 Hour CLEARED TICKET JAM 01/27/2016 06:20:32 PM 24 N C

Standard 2 Hour CLEARED TICKET JAM 01/27/2016 06:20:32 PM 24 N C

Standard 2 Hour STOP START APS 01/27/2016 06:30:43 PM 27 N C

Standard 2 Hour STOP START APS 01/27/2016 06:30:43 PM 27 N C

Standard 2 Hour STOP AND START APS 01/27/2016 06:32:23 PM 41 N C

Standard 2 Hour STOP AND START APS 01/27/2016 06:32:23 PM 41 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 06:34:21 PM 32 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 06:34:21 PM 32 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 06:35:58 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 06:35:58 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 09:44:10 PM 26 N C

Standard 2 Hour NO TROUBLE FOUND 01/27/2016 09:44:10 PM 26 N C

Standard 2 Hour s/s/aps 01/28/2016 02:28:50 PM 350 N C

Standard 2 Hour s/s/aps 01/28/2016 02:28:50 PM 350 N C

Standard 2 Hour RESTART APS 01/28/2016 02:29:35 PM 350 N C

Standard 2 Hour RESTART APS 01/28/2016 02:29:35 PM 350 N C

Standard 2 Hour RESTART APS 01/28/2016 02:30:23 PM 24 N C

Standard 2 Hour RESTART APS 01/28/2016 02:30:23 PM 24 N C

Standard 2 Hour STOP AND START APS 01/28/2016 10:51:46 AM 86 N C

Standard 2 Hour STOP AND START APS 01/28/2016 10:51:46 AM 86 N C

Standard 2 Hour ACT OF OTHER 01/28/2016 10:47:35 AM 103 N C

Standard 2 Hour ACT OF OTHER 01/28/2016 10:47:35 AM 103 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 02/02/2016 11:17:56 AM 90 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 02/02/2016 11:17:56 AM 90 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/28/2016 07:14:48 PM 19 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/28/2016 07:14:48 PM 19 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/28/2016 07:16:33 PM 73 N C

Standard 2 Hour STOP AND 
RESTARTED APS 01/28/2016 07:16:33 PM 73 N C

Standard 2 Hour ADJUSTED CAMERA 01/28/2016 07:11:07 PM 68 N C

Standard 2 Hour ADJUSTED CAMERA 01/28/2016 07:11:07 PM 68 N C

Standard 2 Hour ADJUSTED CAMERA 01/28/2016 07:12:53 PM 28 N C

Standard 2 Hour ADJUSTED CAMERA 01/28/2016 07:12:53 PM 28 N C

Standard 2 Hour RESTART APS 01/28/2016 09:42:22 PM 15 N C

Standard 2 Hour RESTART APS 01/28/2016 09:42:22 PM 15 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/30/2016 09:56:26 AM 33 N C

Standard 2 Hour RESET SERVER OR 
WORKSTATION 01/30/2016 09:56:26 AM 33 N C

Standard 2 Hour RESET CONTROLLER 01/30/2016 10:28:53 AM 20 N C

Standard 2 Hour RESET CONTROLLER 01/30/2016 10:28:53 AM 20 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/30/2016 11:03:53 AM 32 N C

Standard 2 Hour RESET 420 
CONTROLLER 01/30/2016 11:03:53 AM 32 N C

Standard 2 Hour USER ERROR 01/30/2016 11:59:30 AM 20 N C

Standard 2 Hour USER ERROR 01/30/2016 11:59:30 AM 20 N C

Standard 2 Hour STOP AND START APS 01/30/2016 12:27:31 PM 38 N C

Standard 2 Hour STOP AND START APS 01/30/2016 12:27:31 PM 38 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/30/2016 12:29:54 PM 15 N C

Standard 2 Hour LIGHT BULB 
REPLACEMENT 01/30/2016 12:29:54 PM 15 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 12:33:23 PM 109 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 12:33:23 PM 109 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:02:49 PM 53 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:02:49 PM 53 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:04:46 PM 43 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:04:46 PM 43 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:07:53 PM 58 N C

Standard 2 Hour NO TROUBLE FOUND 01/30/2016 01:07:53 PM 58 N C

Standard 2 Hour STOP AND START APS 01/30/2016 01:12:02 PM 50 N C

PR000011468
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 not issuing tickets 01/27/2016 12:12:00 PM 01/27/2016 12:25:39 PM
Text at 1215. IR # 105996. 
Loop a lock. reset gate 
controller. tested good.

PR000011469 LANE 402 
Patron Receipt 

Lane 402 printing extra long 
recipe

01/27/2016 02:07:00 PM 01/27/2016 02:20:23 PM Text at 1417. IR # 105997. 
Reset Act. Tested good.

PR000011469 LANE 402 
Patron Receipt 

Lane 402 printing extra long 
recipe

01/27/2016 02:07:00 PM 01/27/2016 02:30:32 PM Text at 1417. IR # 105997. 
Reset Act. Tested good.

PR000011470
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 is not issuing tickets 01/27/2016 03:21:00 PM 01/27/2016 03:30:52 PM
Text at 1527. IR # 105998. 
Cleared jam tkt. Tested 
good.

PR000011470
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 is not issuing tickets 01/27/2016 03:21:00 PM 01/27/2016 03:45:06 PM
Text at 1527. IR # 105998. 
Cleared jam tkt. Tested 
good.

PR000011471
LANE 204 CT 
Cashier 
Terminal

Lane 204 OUTSIDE CREDIT 
CARD READER INOP 01/27/2016 04:58:00 PM 01/27/2016 05:10:54 PM

Text at 1702. IR # 106000. 
Stop and restarted APS. 
Tested good.

PR000011471
LANE 204 CT 
Cashier 
Terminal

Lane 204 OUTSIDE CREDIT 
CARD READER INOP 01/27/2016 04:58:00 PM 01/27/2016 05:25:07 PM

Text at 1702. IR # 106000. 
Stop and restarted APS. 
Tested good.

PR000011472
LANE 405 
Patron Receipt 
Printer

Lane 405 is too slow and 
outside receipt is not working 01/27/2016 05:04:00 PM 01/27/2016 05:30:42 PM Text at 1705. IR # 106001. 

Stop and restarted APS.

PR000011472
LANE 405 
Patron Receipt 
Printer

Lane 405 is too slow and 
outside receipt is not working 01/27/2016 05:04:00 PM 01/27/2016 05:45:54 PM Text at 1705. IR # 106001. 

Stop and restarted APS.

PR000011473 LANE 404 
ACT 

Lane 404 frozen screen 01/27/2016 05:18:00 PM 01/27/2016 05:45:30 PM Text at 1725. IR # 105999. 
Tested lane good. NTF

PR000011473 LANE 404 
ACT 

Lane 404 frozen screen 01/27/2016 05:18:00 PM 01/27/2016 05:50:42 PM Text at 1725. IR # 105999. 
Tested lane good. NTF

PR000011474 LANE 402 EZ 
Pass

Lane 402 outside ez pass is 
not working

01/27/2016 05:34:00 PM 01/27/2016 05:50:17 PM Text at 1745. IR # 106002. 
Tested lane good. NTF

PR000011474 LANE 402 EZ 
Pass

Lane 402 outside ez pass is 
not working

01/27/2016 05:34:00 PM 01/27/2016 05:55:30 PM Text at 1745. IR # 106002. 
Tested lane good. NTF

PR000011475
LANE 203 
LPR License 
Plate 

Lane 203 NOT CAPTURING 
LPs 01/27/2016 06:39:00 PM 01/27/2016 06:45:22 PM

Text at 1845. IR # 106003. 
Tested lane with lane 202. 
Both tested good.

PR000011475
LANE 203 
LPR License 
Plate 

Lane 203 NOT CAPTURING 
LPs 01/27/2016 06:39:00 PM 01/27/2016 07:05:35 PM

Text at 1845. IR # 106003. 
Tested lane with lane 202. 
Both tested good.

PR000011476 LANE 205 
Keyboard

lane 205 keyboard is not 
working

01/28/2016 12:20:00 AM 01/28/2016 06:00:00 AM aps ss

PR000011476 LANE 205 
Keyboard

lane 205 keyboard is not 
working

01/28/2016 12:20:00 AM 01/28/2016 06:10:00 AM aps ss

PR000011477 LANE 404 
Monitor lane 404 has a frozen screen 01/28/2016 12:22:00 AM 01/28/2016 06:02:00 AM aps ss

PR000011477 LANE 404 
Monitor lane 404 has a frozen screen 01/28/2016 12:22:00 AM 01/28/2016 06:12:00 AM aps ss

PR000011478 LANE 301 
Monitor lane 301 has a frozen screen 01/28/2016 05:50:00 AM 01/28/2016 06:04:00 AM aps ss

PR000011478 LANE 301 
Monitor lane 301 has a frozen screen 01/28/2016 05:50:00 AM 01/28/2016 06:14:00 AM aps ss

PR000011479
LANE 208 TID 
Ticket Issuing 
Device

lane 208 out off service 01/28/2016 08:37:00 AM 01/28/2016 08:55:00 AM actual problem: not issuing 
tickets, aps ss - test ok

PR000011479
LANE 208 TID 
Ticket Issuing 
Device

lane 208 out off service 01/28/2016 08:37:00 AM 01/28/2016 10:03:00 AM actual problem: not issuing 
tickets, aps ss - test ok

PR000011480 LANE 1005 
Gate lane 1005 out off service 01/28/2016 08:46:00 AM 01/28/2016 09:35:00 AM actual problem: gate arm hit 

by vehicle, replace gate arm

PR000011480 LANE 1005 
Gate lane 1005 out off service 01/28/2016 08:46:00 AM 01/28/2016 10:29:00 AM actual problem: gate arm hit 

by vehicle, replace gate arm

PR000011481 LANE 301 
Gate

lane 301 cabinet box  is to 
rosty damage 01/28/2016 12:32:00 PM 01/28/2016 12:45:00 PM

referred to site supv
gates replaced in 301 and 
302. Both gate cab. 
replaced on 02/02/16

PR000011481 LANE 301 
Gate

lane 301 cabinet box  is to 
rosty damage 01/28/2016 12:32:00 PM 02/02/2016 11:02:51 AM

referred to site supv
gates replaced in 301 and 
302. Both gate cab. 
replaced on 02/02/16

PR000011482 LANE 701 
Gate

701 NOT COUNTING LPs 01/28/2016 04:16:00 PM 01/28/2016 04:25:00 PM aps ss, reset gate controller
PR000011482 LANE 701 

Gate
701 NOT COUNTING LPs 01/28/2016 04:16:00 PM 01/28/2016 04:35:00 PM aps ss, reset gate controller

PR000011483 LANE 702 
Gate

702 NOT COUNTING LPs 01/28/2016 04:17:00 PM 01/28/2016 04:27:00 PM aps ss - manual reset gate 
controller

PR000011483 LANE 702 
Gate

702 NOT COUNTING LPs 01/28/2016 04:17:00 PM 01/28/2016 05:30:00 PM aps ss - manual reset gate 
controller

PR000011484
LANE 601 
LPR License 
Plate 

601 NOT READING LPs 01/28/2016 05:47:00 PM 01/28/2016 06:45:00 PM call not placed with prompt 
service - adjust lpr camera

PR000011484
LANE 601 
LPR License 
Plate 

601 NOT READING LPs 01/28/2016 05:47:00 PM 01/28/2016 06:55:00 PM call not placed with prompt 
service - adjust lpr camera

PR000011485
LANE 501 
LPR License 
Plate 

501 NOT READING LPs 01/28/2016 06:07:00 PM 01/28/2016 06:30:00 PM adjust lpr camera

PR000011485
LANE 501 
LPR License 
Plate 

501 NOT READING LPs 01/28/2016 06:07:00 PM 01/28/2016 06:35:00 PM adjust lpr camera

PR000011486 LANE 202 
Sapphire 202 FROZEN SCREEN 01/28/2016 07:55:00 PM 01/28/2016 08:00:00 PM aps ss

PR000011486 LANE 202 
Sapphire 202 FROZEN SCREEN 01/28/2016 07:55:00 PM 01/28/2016 08:10:00 PM aps ss

PR000011487 INTERCOM 
PARTS

intercom is not working at 
office

01/29/2016 05:42:00 AM 01/29/2016 06:03:00 AM CC 6:00 rebooted VOIP 
server IR#106004

PR000011487 INTERCOM 
PARTS

intercom is not working at 
office

01/29/2016 05:42:00 AM 01/29/2016 06:15:00 AM CC 6:00 rebooted VOIP 
server IR#106004

PR000011488 LANE 702 
LPR License 

lot #7 space count 01/29/2016 06:46:00 AM 01/29/2016 06:57:00 AM CC text 6:50  reset APS 
IR#106005

PR000011488 LANE 702 
LPR License 

lot #7 space count 01/29/2016 06:46:00 AM 01/29/2016 07:06:00 AM CC text 6:50  reset APS 
IR#106005

PR000011489
LANE 208 TID 
Ticket Issuing 
Device

out of service 01/29/2016 01:59:00 PM 01/29/2016 02:15:00 PM CC text 2:03  had to reset 
gate controler IR#106006

PR000011489
LANE 208 TID 
Ticket Issuing 
Device

out of service 01/29/2016 01:59:00 PM 01/29/2016 02:31:00 PM CC text 2:03  had to reset 
gate controler IR#106006

PR000011490 LANE 205 
Inside Receipt 

not printing receipts 01/29/2016 02:30:00 PM 01/29/2016 02:41:00 PM CC text 2:32 reloaded paper
IR#106007

PR000011490 LANE 205 
Inside Receipt 

not printing receipts 01/29/2016 02:30:00 PM 01/29/2016 02:50:00 PM CC text 2:32 reloaded paper
IR#106007

PR000011491 POF 13 
TRANSPORT

unreadable tickets after 
payments

01/29/2016 02:43:00 PM 01/29/2016 03:05:00 AM CC text 2:51  init 6 pof 
IR#106008

PR000011491 POF 13 
TRANSPORT

unreadable tickets after 
payments

01/29/2016 02:43:00 PM 01/29/2016 03:21:00 PM CC text 2:51  init 6 pof 
IR#106008

PR000011492 LIGHT 209 LPR LIGHT INOP 01/29/2016 06:03:00 PM 01/29/2016 06:12:00 PM CC text 6:08 replaced bulb 
IR#106009

PR000011492 LIGHT 209 LPR LIGHT INOP 01/29/2016 06:03:00 PM 01/29/2016 06:18:00 PM CC text 6:08 replaced bulb 
IR#106009

PR000011493
LANE 208 TID 
Ticket Issuing 
Device

208 OUT OF SERVICE 01/29/2016 09:56:00 PM 01/29/2016 10:15:00 PM
CC text 10:00 72 approve
OT had to replace 420 
controller IR#106010

PR000011493
LANE 208 TID 
Ticket Issuing 
Device

208 OUT OF SERVICE 01/29/2016 09:56:00 PM 01/29/2016 11:45:00 PM
CC text 10:00 72 approve
OT had to replace 420 
controller IR#106010

PR000011494 LANE 302 CT 
Cashier 

NOT PRINTING ON TICKET 01/30/2016 05:24:00 AM 01/30/2016 06:12:00 AM CC  6:00 NTF IR#106011

PR000011494 LANE 302 CT 
Cashier 

NOT PRINTING ON TICKET 01/30/2016 05:24:00 AM 01/30/2016 06:17:00 AM CC  6:00 NTF IR#106011

PR000011495 LANE 502 CT 
Cashier 

NOT PRINTING ON TICKET 01/30/2016 05:25:00 AM 01/30/2016 06:03:00 AM CC  6:00 NTF IR#106012

PR000011495 LANE 502 CT 
Cashier 

NOT PRINTING ON TICKET 01/30/2016 05:25:00 AM 01/30/2016 06:08:00 AM CC  6:00 NTF IR#106012

PR000011496
LANE 602 TID 
Ticket Issuing 
Device

NOT PRINTING ON TICKET 01/30/2016 05:27:00 AM 01/30/2016 06:20:00 AM CC  6:00 NTF IR#106013

PR000011496
LANE 602 TID 
Ticket Issuing 
Device

NOT PRINTING ON TICKET 01/30/2016 05:27:00 AM 01/30/2016 06:25:00 AM CC  6:00 NTF IR#106013

PR000011497
LANE 209 TID 
Ticket Issuing 
Device

issuing unreadable tickets 01/30/2016 11:51:00 AM 01/30/2016 12:04:41 PM
CC  no text msg   Had to
reset aps gate and Tid 
IR#106014



Standard 2 Hour STOP AND START APS 01/30/2016 01:12:02 PM 50 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:17:22 PM 21 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:17:22 PM 21 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:20:37 PM 32 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:20:37 PM 32 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:23:18 PM 39 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:23:18 PM 39 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:25:56 PM 51 N C

Off Hours Next 
Day

REPAIRED DEFECTIVE 
UNIT 01/30/2016 04:25:56 PM 51 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 04:29:35 PM 22 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 04:29:35 PM 22 N C

Standard 2 Hour Reboot Intercom Server 01/30/2016 08:36:22 PM 14 N C

Standard 2 Hour Reboot Intercom Server 01/30/2016 08:36:22 PM 14 N C

Off Hours Next 
Day

REPLACED 
DEFECTIVE UNIT 01/30/2016 08:38:46 PM 41 N C

Off Hours Next 
Day

REPLACED 
DEFECTIVE UNIT 01/30/2016 08:38:46 PM 41 N C

Off Hours Next 
Day Reboot Intercom Server 01/30/2016 08:43:36 PM 26 N C

Off Hours Next 
Day Reboot Intercom Server 01/30/2016 08:43:36 PM 26 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 10:05:00 PM 26 N C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 01/30/2016 10:05:00 PM 26 N C

Standard 2 Hour RESTART APS 01/31/2016 12:48:54 PM 10 N C

Standard 2 Hour RESTART APS 01/31/2016 12:48:54 PM 10 N C

Standard 2 Hour ALIGNED OPTICAL 
TRIGGER 01/31/2016 08:11:43 PM 37 N C

Standard 2 Hour ALIGNED OPTICAL 
TRIGGER 01/31/2016 08:11:43 PM 37 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/31/2016 08:12:51 PM 22 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/31/2016 08:12:51 PM 22 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/31/2016 08:14:02 PM 34 N C

Standard 2 Hour REPAIRED DEFECTIVE 
UNIT 01/31/2016 08:14:02 PM 34 N C

Standard 2 Hour 01/01/1900 12:00:00 AM 1162 N I

Standard 2 Hour STOP AND START APS 02/01/2016 06:25:06 AM 960 N C

Standard 2 Hour STOP AND START APS 02/01/2016 06:25:06 AM 960 N C

PR000011497
LANE 209 TID 
Ticket Issuing 
Device

issuing unreadable tickets 01/30/2016 11:51:00 AM 01/30/2016 12:41:24 PM
CC  no text msg   Had to
reset aps gate and Tid 
IR#106014

PR000011498 POF 1 CC 
READER

hard to open cabnet door 01/30/2016 12:14:00 PM 01/30/2016 12:25:00 PM IR#106015, Lubricated door

PR000011498 POF 1 CC 
READER

hard to open cabnet door 01/30/2016 12:14:00 PM 01/30/2016 12:35:00 PM IR#106015, Lubricated door

PR000011499 POF 7 CC 
READER

doors hard to open and close 01/30/2016 12:18:00 PM 01/30/2016 12:40:00 PM IR#106016, lubricated door

PR000011499 POF 7 CC 
READER

doors hard to open and close 01/30/2016 12:18:00 PM 01/30/2016 12:50:00 PM IR#106016, lubricated door

PR000011500 POF 8 CC 
READER

doors hard to open and close 01/30/2016 12:21:00 PM 01/30/2016 01:00:00 PM IR#106017, Lubricated door

PR000011500 POF 8 CC 
READER

doors hard to open and close 01/30/2016 12:21:00 PM 01/30/2016 12:50:00 PM IR#106017, Lubricated door

PR000011501 POF 14 CC 
READER

doors hard to open and close 01/30/2016 12:24:00 PM 01/30/2016 01:05:00 PM IR#106018, lubricated door

PR000011501 POF 14 CC 
READER

doors hard to open and close 01/30/2016 12:24:00 PM 01/30/2016 01:15:00 PM IR#106018, lubricated door

PR000011502 LANE 302 CC 
Reader

Credit Card jam in lane 302. 01/30/2016 01:58:00 PM 01/30/2016 02:05:00 PM IR#106019, removed cc, 
replaced cc reader

PR000011502 LANE 302 CC 
Reader

Credit Card jam in lane 302. 01/30/2016 01:58:00 PM 01/30/2016 02:20:00 PM IR#106019, removed cc, 
replaced cc reader

PR000011503 VOIP 
SERVER

TALKMASTER INTERCOM 
NEEDS RESET

01/30/2016 04:34:00 PM 01/30/2016 04:38:00 PM IR#106020, Restarted 
server

PR000011503 VOIP 
SERVER

TALKMASTER INTERCOM 
NEEDS RESET

01/30/2016 04:34:00 PM 01/30/2016 04:48:00 PM IR#106020, Restarted 
server

PR000011504 LANE 208 TID 
Ticket Issuing 

208 TICKET CABINET 
LOCK DOES NOT OPEN

01/30/2016 05:19:00 PM 01/30/2016 05:30:00 PM IR#106021, replaced lock

PR000011504 LANE 208 TID 
Ticket Issuing 

208 TICKET CABINET 
LOCK DOES NOT OPEN

01/30/2016 05:19:00 PM 01/30/2016 06:00:00 PM IR#106021, replaced lock

PR000011506 VOIP 
SERVER

TALKMASTER INTERCOM 
NEEDS RESET

01/30/2016 07:34:00 PM 01/30/2016 07:35:00 PM IR#106022, restarted 
services

PR000011506 VOIP 
SERVER

TALKMASTER INTERCOM 
NEEDS RESET

01/30/2016 07:34:00 PM 01/30/2016 08:00:00 PM IR#106022, restarted 
services

PR000011507 208 NOT ISSUING TIX 01/30/2016 09:24:00 PM 01/30/2016 09:40:00 PM
IR#106023, replaced 
transport

PR000011507 208 NOT ISSUING TIX 01/30/2016 09:24:00 PM 01/30/2016 09:50:00 PM
IR#106023, replaced 
transport

PR000011508 LANE 203 CT 
Cashier 

frozen screen 01/31/2016 09:18:00 AM 01/31/2016 09:21:00 AM CC text 9:20 S/S aps 
IR#106024

PR000011508 LANE 203 CT 
Cashier 

frozen screen 01/31/2016 09:18:00 AM 01/31/2016 09:28:00 AM CC text 9:20 S/S aps 
IR#106024

PR000011509 LANE 302 
LPR License 

not capturing LP 01/31/2016 02:23:00 PM 01/31/2016 02:30:00 PM BS> adjusted optical trigger

PR000011509 LANE 302 
LPR License 

not capturing LP 01/31/2016 02:23:00 PM 01/31/2016 03:00:00 PM BS> adjusted optical trigger

PR000011510 LANE 209 TID 
Ticket Issuing 

209 ISSUING USED TIX 01/31/2016 07:13:00 PM 01/31/2016 07:25:00 PM BS> adjusted mag head 
and replaced ribbon

PR000011510 LANE 209 TID 
Ticket Issuing 

209 ISSUING USED TIX 01/31/2016 07:13:00 PM 01/31/2016 07:35:00 PM BS> adjusted mag head 
and replaced ribbon

PR000011511
LANE 209 TID 
Ticket Issuing 
Device

208 NOT PRINTING ON TIX 01/31/2016 07:16:00 PM 01/31/2016 07:35:00 PM
BS> adjusted mag head
and fastened ribbon...tested 
OK

PR000011511
LANE 209 TID 
Ticket Issuing 
Device

208 NOT PRINTING ON TIX 01/31/2016 07:16:00 PM 01/31/2016 07:50:00 PM
BS> adjusted mag head
and fastened ribbon...tested 
OK

PR000011512 POF 011 TOUCHSCREEN 
UNRESPONSIVE 01/31/2016 07:22:00 PM 01/01/1900 12:00:00 AM

PR000011513 LANE 502 Exit 
Verifier 502 NOT ACCEPTING TIX 01/31/2016 10:15:00 PM 02/01/2016 06:00:52 AM

GK. IR#106025. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

PR000011513 LANE 502 Exit 
Verifier 502 NOT ACCEPTING TIX 01/31/2016 10:15:00 PM 02/01/2016 06:15:04 AM

GK. IR#106025. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

286



ALL

Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio

Verifie
d Status

Standard 2 Hour Stop APS. Vacummed out data02/01/2016 06:32:41 AM 306 N C

Standard 2 Hour Stop APS. Vacummed out data02/01/2016 06:32:41 AM 306 N C

Standard 2 Hour Reseated all connections 02/01/2016 09:53:57 PM 38 N C

Standard 2 Hour Reseated all connections 02/01/2016 09:53:57 PM 38 N C

Standard 2 Hour Reseated all connections 02/01/2016 09:53:57 PM 38 N C

Standard 2 Hour Reseated all connections 02/01/2016 09:53:57 PM 38 N C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 10:01:12 PM 31 N C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 10:01:12 PM 31 N C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 10:04:00 PM 19 N C

Standard 2 Hour NO TROUBLE FOUND 02/01/2016 10:04:00 PM 19 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/01/2016 10:10:39 PM 35 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/01/2016 10:10:39 PM 35 N C

Standard 2 Hour STOP AND START APS 02/01/2016 10:13:15 PM 31 N C

Standard 2 Hour STOP AND START APS 02/01/2016 10:13:15 PM 31 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/02/2016 07:52:49 PM 33 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/02/2016 07:52:49 PM 33 N C

Standard 2 Hour RESET PERL   S/S APS 02/02/2016 07:50:28 PM 18 N C

Standard 2 Hour RESET PERL   S/S APS 02/02/2016 07:50:28 PM 18 N C

Standard 2 Hour RESTART APS 02/02/2016 07:47:27 PM 32 N C

Standard 2 Hour RESTART APS 02/02/2016 07:47:27 PM 32 N C

Standard 2 Hour s/s/aps 02/02/2016 07:48:04 PM 11 N C

Standard 2 Hour s/s/aps 02/02/2016 07:48:04 PM 11 N C

Standard 2 Hour STOP AND START APS 02/02/2016 07:43:09 PM 14 N C

Standard 2 Hour STOP AND START APS 02/02/2016 07:43:09 PM 14 N C

Standard 2 Hour RESET PERL STOP AND RES02/02/2016 07:41:15 PM 13 N C

Standard 2 Hour RESET PERL STOP AND RES02/02/2016 07:41:15 PM 13 N C

Standard 2 Hour RESTART APS 02/02/2016 07:39:17 PM 15 N C

Standard 2 Hour RESTART APS 02/02/2016 07:39:17 PM 15 N C

Standard 2 Hour Reboot Intercom Server 02/02/2016 07:37:42 PM 27 N C

Standard 2 Hour Reboot Intercom Server 02/02/2016 07:37:42 PM 27 N C

Standard 2 Hour STOP AND START APS 02/02/2016 09:05:42 PM 19 N C

Standard 2 Hour STOP AND START APS 02/02/2016 09:05:42 PM 19 N C

LaGuardia Airpor

Service Call Register

Selection Criteria:

Date/Time Range: 2/1/2016 00:00:00 AM - 2/29/2016 23:59:59 PM

Engineer: ALL

Location:

ALLProblem Type:

Equipment: ALL

Service Call Reporting Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR000011514
LANE 701 CT 
Cashier 
Terminal

NOT COUNTING 
VEHICLE EXITING THE 
LOT 

02/01/2016 01:14:00 AM 02/01/2016 06:05:36 AM

GK. IR#106026. Wrong 
lane was called in. Lane 
702 is frozen. Stop APS. 
Vacummed out database. 
Init 6. Opened lane and 
then tested good.

PR000011514
LANE 701 CT 
Cashier 
Terminal

NOT COUNTING 
VEHICLE EXITING THE 
LOT 

02/01/2016 01:14:00 AM 02/01/2016 06:20:46 AM

GK. IR#106026. Wrong 
lane was called in. Lane 
702 is frozen. Stop APS. 
Vacummed out database. 
Init 6. Opened lane and 
then tested good.

PR000011515
LANE 209 TID 
Ticket Issuing 
Device

OUT OF SERVICE 209 02/01/2016 06:52:00 AM 02/01/2016 07:00:43 AM

GK. IR#106028. Stop APS. 
Vacummed out database. 
Init 6. and still didnt work 
after reset. Found Loop B 
lost presence. Reseated all 
connectio

PR000011515 LANE 209 TID 
Ticket Issuing 

OUT OF SERVICE 209 02/01/2016 06:52:00 AM 02/01/2016 07:00:43 AM ns to gate controller and 
then tested good.

PR000011515
LANE 209 TID 
Ticket Issuing 
Device

OUT OF SERVICE 209 02/01/2016 06:52:00 AM 02/01/2016 07:30:15 AM

GK. IR#106028. Stop APS. 
Vacummed out database. 
Init 6. and still didnt work 
after reset. Found Loop B 
lost presence. Reseated all 
connectio

PR000011515 LANE 209 TID 
Ticket Issuing 

OUT OF SERVICE 209 02/01/2016 06:52:00 AM 02/01/2016 07:30:15 AM ns to gate controller and 
then tested good.

PR000011516
LANE 702 
LPR License 
Plate 

not picking lic. plts 702 02/01/2016 09:19:00 AM 02/01/2016 09:45:01 AM
GK. IR#106031. No 
probelm found. Checked 
and tested good.

PR000011516
LANE 702 
LPR License 
Plate 

not picking lic. plts 702 02/01/2016 09:19:00 AM 02/01/2016 09:50:48 AM
GK. IR#106031. No 
probelm found. Checked 
and tested good.

PR000011517
LANE 503 TID 
Ticket Issuing 
Device

lot #5 lane # 503   not 
printing on tickets 02/01/2016 03:16:00 PM 02/01/2016 03:30:57 PM

GK. IR#106032. No 
problem found. Checked 
and tested good.

PR000011517
LANE 503 TID 
Ticket Issuing 
Device

lot #5 lane # 503   not 
printing on tickets 02/01/2016 03:16:00 PM 02/01/2016 03:35:09 PM

GK. IR#106032. No 
problem found. Checked 
and tested good.

PR000011518
LANE 402 CT 
Cashier 
Terminal

402 is processing very slow 02/01/2016 06:10:00 PM 02/01/2016 06:30:50 PM

GK. IR#106035. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

PR000011518
LANE 402 CT 
Cashier 
Terminal

402 is processing very slow 02/01/2016 06:10:00 PM 02/01/2016 06:45:19 PM

GK. IR#106035. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
and tested good.

PR000011519 402 NOT ACCEPTING 
TIX 02/01/2016 08:29:00 PM 02/01/2016 08:45:12 PM

GK. IR#106036. Software. 
Stop APS. Init 6. Checked 
good.

PR000011519 402 NOT ACCEPTING 
TIX 02/01/2016 08:29:00 PM 02/01/2016 09:00:28 PM

GK. IR#106036. Software. 
Stop APS. Init 6. Checked 
good.

PR000011520 LANE 201 
Keyboard

Lane 201 keyboard 
malfunction.

02/02/2016 09:07:00 AM 02/02/2016 09:10:33 AM Text at 0910. IR # 106039. 
Replaced keyboard.

PR000011520 LANE 201 
Keyboard

Lane 201 keyboard 
malfunction.

02/02/2016 09:07:00 AM 02/02/2016 09:40:33 AM Text at 0910. IR # 106039. 
Replaced keyboard.

PR000011521 LANE 203 EZ 
Pass

Lane 203 ezpass 
transaction are not 
processing.

02/02/2016 11:02:00 AM 02/02/2016 11:05:33 AM
Text at 1105. IR # 106038. 
Reset EZ Pass and stop 
and restarted aps.

PR000011521 LANE 203 EZ 
Pass

Lane 203 ezpass 
transaction are not 
processing.

02/02/2016 11:02:00 AM 02/02/2016 11:20:33 AM
Text at 1105. IR # 106038. 
Reset EZ Pass and stop 
and restarted aps.

PR000011522
LANE 403 CT 
Cashier 
Terminal

Lane 403 frozen screen 02/02/2016 02:53:00 PM 02/02/2016 03:05:43 PM Text at 1458. IR # 106037 
Stop and restarted APS.

PR000011522
LANE 403 CT 
Cashier 
Terminal

Lane 403 frozen screen 02/02/2016 02:53:00 PM 02/02/2016 03:25:58 PM Text at 1458. IR # 106037 
Stop and restarted APS.

PR000011523 LANE 403 
Keyboard

Lane 403 KEY BOARD 
NOT WORKING 02/02/2016 03:36:00 PM 02/02/2016 03:05:54 PM Text at 1458. IR # 106037 

Stop and restarted APS.

PR000011523 LANE 403 
Keyboard

Lane 403 KEY BOARD 
NOT WORKING 02/02/2016 03:36:00 PM 02/02/2016 03:25:08 PM Text at 1458. IR # 106037 

Stop and restarted APS.

PR000011524

LANE 205 
ACT 
Automated 
Cashier 

Lane 205 RETRACTING 
TICKETS 02/02/2016 03:41:00 PM 02/02/2016 03:47:30 PM

Text at 1547. IR # 106041. 
Was called in as lane 204. 
Stop and restarted APS.

PR000011524

LANE 205 
ACT 
Automated 
Cashier 

Lane 205 RETRACTING 
TICKETS 02/02/2016 03:41:00 PM 02/02/2016 03:55:42 PM

Text at 1547. IR # 106041. 
Was called in as lane 204. 
Stop and restarted APS.

PR000011525 LANE 402 EZ 
Pass

Lane 402 ezpass overhead 
is not working 02/02/2016 06:02:00 PM 02/02/2016 06:05:33 PM

Text at 1805. IR # 106040. 
Reset EZ Pass and stop 
and restarted APS.

PR000011525 LANE 402 EZ 
Pass

Lane 402 ezpass overhead 
is not working 02/02/2016 06:02:00 PM 02/02/2016 06:15:45 PM

Text at 1805. IR # 106040. 
Reset EZ Pass and stop 
and restarted APS.

PR000011526 LANE 202 
Monitor Lane 202 frozen screen 02/02/2016 06:40:00 PM 02/02/2016 06:45:36 PM Text at 1843. IR # 106044. 

Stop and restarted APS.

PR000011526 LANE 202 
Monitor Lane 202 frozen screen 02/02/2016 06:40:00 PM 02/02/2016 06:55:48 PM Text at 1843. IR # 106044. 

Stop and restarted APS.

PR000011527 VOIP 
SERVER

TALKMASTER 
INTERCOM NEEDS 

02/02/2016 06:43:00 PM 02/02/2016 07:00:07 PM Text at 1853. IR # 106045. 
Reset server. 

PR000011527 VOIP 
SERVER

TALKMASTER 
INTERCOM NEEDS 

02/02/2016 06:43:00 PM 02/02/2016 07:10:19 PM Text at 1853. IR # 106045. 
Reset server. 

PR000011528
LANE 204 
ACT 
Automated 

Lane 204 RETRACTING 
TIX 02/02/2016 08:06:00 PM 02/02/2016 08:13:29 PM Text at 2013. IR # 106046. 

Stop and restarted APS. 

PR000011528
LANE 204 
ACT 
Automated 

Lane 204 RETRACTING 
TIX 02/02/2016 08:06:00 PM 02/02/2016 08:25:11 PM Text at 2013. IR # 106046. 

Stop and restarted APS. 



Standard 2 Hour RESET PERL STOP AND RES02/02/2016 09:07:04 PM 15 N C

Standard 2 Hour RESET PERL STOP AND RES02/02/2016 09:07:04 PM 15 N C

Standard 2 Hour STOP AND RESTARTED APS02/03/2016 10:20:20 AM 32 N C

Standard 2 Hour STOP AND RESTARTED APS02/03/2016 10:20:20 AM 32 N C

Standard 2 Hour RESET CONTROLLER 02/03/2016 10:22:38 AM 23 N C

Standard 2 Hour RESET CONTROLLER 02/03/2016 10:22:38 AM 23 N C

Standard 2 Hour RESTART APS 02/03/2016 10:24:16 AM 15 N C

Standard 2 Hour RESTART APS 02/03/2016 10:24:16 AM 15 N C

Standard 2 Hour STOP AND START APS 02/03/2016 02:08:22 PM 17 N C

Standard 2 Hour STOP AND START APS 02/03/2016 02:08:22 PM 17 N C

Standard 2 Hour RESTART APS 02/03/2016 03:18:55 PM 9 N C

Standard 2 Hour RESTART APS 02/03/2016 03:18:55 PM 9 N C

Off Hours Next 
Day 02/03/2016 03:16:23 PM 14 N C

Off Hours Next 
Day 02/03/2016 03:16:23 PM 14 N C

Standard 2 Hour 01/01/1900 12:00:00 AM 28 N I

Standard 2 Hour 01/01/1900 12:00:00 AM 28 N I

Standard 2 Hour ALIGNED OPTICAL TRIGGER02/03/2016 07:13:58 PM 37 N C

Standard 2 Hour ALIGNED OPTICAL TRIGGER02/03/2016 07:13:58 PM 37 N C

Standard 2 Hour RESET PERL   S/S APS 02/03/2016 07:12:06 PM 17 N C

Standard 2 Hour RESET PERL   S/S APS 02/03/2016 07:12:06 PM 17 N C

Off Hours Next 
Day Reboot Intercom Server 02/03/2016 07:10:17 PM 50 N C

Off Hours Next 
Day Reboot Intercom Server 02/03/2016 07:10:17 PM 50 N C

Standard 2 Hour ACT OF NATURE 02/03/2016 09:55:08 PM 28 N C

Standard 2 Hour ACT OF NATURE 02/03/2016 09:55:08 PM 28 N C

Standard 2 Hour Reboot Talkmaster Server 02/04/2016 02:05:28 PM 316 N C

Standard 2 Hour Reboot Talkmaster Server 02/04/2016 02:05:28 PM 316 N C

Standard 2 Hour REPLACED UPS BATTERIES02/04/2016 02:09:19 PM 343 N C

Standard 2 Hour REPLACED UPS BATTERIES02/04/2016 02:09:19 PM 343 N C

Standard 2 Hour RESTART APS 02/04/2016 02:14:12 PM 105 N C

Standard 2 Hour RESTART APS 02/04/2016 02:14:12 PM 105 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT03/09/2016 07:05:31 PM 479 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT03/09/2016 07:05:31 PM 479 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT03/09/2016 07:05:31 PM 479 N C

Standard 2 Hour NO TROUBLE FOUND 02/04/2016 09:05:45 PM 18 N C

Standard 2 Hour NO TROUBLE FOUND 02/04/2016 09:05:45 PM 18 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/04/2016 09:06:54 PM 24 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/04/2016 09:06:54 PM 24 N C

Standard 2 Hour RESTART APS 02/04/2016 02:19:08 PM 20 N C

Standard 2 Hour RESTART APS 02/04/2016 02:19:08 PM 20 N C

Off Hours Next 
Day REPLACED DEFECTIVE UNIT02/04/2016 02:26:45 PM 45 N C

Off Hours Next 
Day REPLACED DEFECTIVE UNIT02/04/2016 02:26:45 PM 45 N C

Standard 2 Hour 02/04/2016 09:08:31 PM 10 N C

Standard 2 Hour 02/04/2016 09:08:31 PM 10 N C

Standard 2 Hour REPLACED RIBBON 02/04/2016 09:09:29 PM 14 N C

Standard 2 Hour REPLACED RIBBON 02/04/2016 09:09:29 PM 14 N C

Standard 2 Hour RESET CONTROLLER 02/04/2016 09:12:02 PM 9 N C

Standard 2 Hour RESET CONTROLLER 02/04/2016 09:12:02 PM 9 N C

Standard 2 Hour STOP AND RESTARTED APS02/04/2016 09:13:46 PM 29 N C

PR000011529 LANE 403 EZ 
Pass

Lane 403 OVERHEAD 
EZPASS INOP. 02/02/2016 08:45:00 PM 02/02/2016 08:50:28 PM

Text at 2050. IR # 106047. 
reset ezpass and stop and 
restarted APS

PR000011529 LANE 403 EZ 
Pass

Lane 403 OVERHEAD 
EZPASS INOP. 02/02/2016 08:45:00 PM 02/02/2016 09:00:40 PM

Text at 2050. IR # 106047. 
reset ezpass and stop and 
restarted APS

PR000011530 POF 13 
TRANSPORT Pof 13 not accepting tickets 02/03/2016 08:33:00 AM 02/03/2016 08:55:28 AM Text at 0855. IR # 106048. 

Stop and restarted APS.

PR000011530 POF 13 
TRANSPORT Pof 13 not accepting tickets 02/03/2016 08:33:00 AM 02/03/2016 09:05:41 AM Text at 0855. IR # 106048. 

Stop and restarted APS.

PR000011531 LANE 1005 
VMS Signs

Lanes 1005 vms signs no 
display 02/03/2016 08:47:00 AM 02/03/2016 08:55:52 AM

Text at 0855. IR # 106049. 
Stop and restarted 
APS.And reset gate 
controller.

PR000011531 LANE 1005 
VMS Signs

Lanes 1005 vms signs no 
display 02/03/2016 08:47:00 AM 02/03/2016 09:10:06 AM

Text at 0855. IR # 106049. 
Stop and restarted 
APS.And reset gate 
controller.

PR000011532
LANE 202 CT 
Cashier 
Terminal

Lane 202 Frozen screen 02/03/2016 10:05:00 AM 02/03/2016 10:10:39 AM Text at 1010. IR # 106050. 
Stop and restarted APS.

PR000011532
LANE 202 CT 
Cashier 
Terminal

Lane 202 Frozen screen 02/03/2016 10:05:00 AM 02/03/2016 10:20:50 AM Text at 1010. IR # 106050. 
Stop and restarted APS.

PR000011533 LANE 1003 
Gate

Lane 1003 Gate arm will 
not go up or down 02/03/2016 01:48:00 PM 02/03/2016 01:55:40 PM

Text at 1355. IR # 106051. 
Reset gate controller and 
stop and restarted APS.

PR000011533 LANE 1003 
Gate

Lane 1003 Gate arm will 
not go up or down 02/03/2016 01:48:00 PM 02/03/2016 02:05:53 PM

Text at 1355. IR # 106051. 
Reset gate controller and 
stop and restarted APS.

PR000011534
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 02/03/2016 02:26:00 PM 02/03/2016 02:30:59 PM Text at 1430. IR # 106052. 
Stop and restarted APS.

PR000011534
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 02/03/2016 02:26:00 PM 02/03/2016 02:35:20 PM Text at 1430. IR # 106052. 
Stop and restarted APS.

PR000011535
LANE 202 CT 
Cashier 
Terminal

Lane 202 not able to send 
approved from  office 02/03/2016 02:46:00 PM 02/03/2016 02:55:50 PM

Text at 1452.IR # 106054. 
Was told by ABM office to 
disregard call. 

PR000011535
LANE 202 CT 
Cashier 
Terminal

Lane 202 not able to send 
approved from  office 02/03/2016 02:46:00 PM 02/03/2016 03:00:03 PM

Text at 1452.IR # 106054. 
Was told by ABM office to 
disregard call. 

PR000011536 LANE 402 EZ 
Pass

Lane 204 ez pass not 
working

02/03/2016 04:17:00 PM 02/03/2016 04:40:26 PM Text at 1639. IR # 106059. 
As per ABM cancel call.

PR000011536 LANE 402 EZ 
Pass

Lane 204 ez pass not 
working

02/03/2016 04:17:00 PM 02/03/2016 04:45:40 PM Text at 1639. IR # 106059. 
As per ABM cancel call.

PR000011537
LANE 201 
LPR License 
Plate 

Lane 201 not catching 
immages 02/03/2016 04:28:00 PM 02/03/2016 04:40:11 PM

Text at 1638. IR # 106058. 
Cleaned off rain water off 
opt trigger. 

PR000011537
LANE 201 
LPR License 
Plate 

Lane 201 not catching 
immages 02/03/2016 04:28:00 PM 02/03/2016 05:05:28 PM

Text at 1638. IR # 106058. 
Cleaned off rain water off 
opt trigger. 

PR000011538 LANE 402 EZ 
Pass

Lane 402 ez pass not 
working 02/03/2016 04:38:00 PM 02/03/2016 04:45:20 PM

Text at 1645. IR # 106057. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011538 LANE 402 EZ 
Pass

Lane 402 ez pass not 
working 02/03/2016 04:38:00 PM 02/03/2016 04:55:34 PM

Text at 1645. IR # 106057. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011539 VOIP 
SERVER

INTERCOME SERVER 
OUT OF SERVICE

02/03/2016 06:15:00 PM 02/03/2016 06:50:40 PM Text at 1850. IR # 106056. 
Reset server. 

PR000011539 VOIP 
SERVER

INTERCOME SERVER 
OUT OF SERVICE

02/03/2016 06:15:00 PM 02/03/2016 07:05:54 PM Text at 1850. IR # 106056. 
Reset server. 

PR000011540
LANE 502 CT 
Cashier 
Terminal

Lane 502 NOT 
ACCEPTING TICKET 02/03/2016 09:17:00 PM 02/03/2016 09:27:30 PM

Text at 2127. IR # 106060. 
Cleaned off rain water from 
opt trigger.

PR000011540
LANE 502 CT 
Cashier 
Terminal

Lane 502 NOT 
ACCEPTING TICKET 02/03/2016 09:17:00 PM 02/03/2016 09:45:42 PM

Text at 2127. IR # 106060. 
Cleaned off rain water from 
opt trigger.

PR000011541 INTERCOM 
PARTS

intercom is not working in 
the ofice

02/04/2016 12:49:00 AM 02/04/2016 06:00:00 AM CC 6:00 power cycled 
VIOP server IR#106061

PR000011541 INTERCOM 
PARTS

intercom is not working in 
the ofice

02/04/2016 12:49:00 AM 02/04/2016 06:05:00 AM CC 6:00 power cycled 
VIOP server IR#106061

PR000011542
POF 14 
SCHEDULED 
MAINTENANC

lane#pof 14 offline 02/04/2016 01:38:00 AM 02/04/2016 06:15:00 AM
CC 6:00 had to replace ups
batteries and reset GFI 
IR#106062

PR000011542
POF 14 
SCHEDULED 
MAINTENANC

lane#pof 14 offline 02/04/2016 01:38:00 AM 02/04/2016 07:21:00 AM
CC 6:00 had to replace ups
batteries and reset GFI 
IR#106062

PR000011543 LANE 501 
Monitor

lane#501 frozen screen 02/04/2016 04:25:00 AM 02/04/2016 06:00:00 AM CC 6:00 had to S/S aps 
IR#106063

PR000011543 LANE 501 
Monitor

lane#501 frozen screen 02/04/2016 04:25:00 AM 02/04/2016 06:10:00 AM CC 6:00 had to S/S aps 
IR#106063

PR000011544 LCD DISPLAY M.LPI screen is not working
properly 02/04/2016 04:31:00 AM 02/04/2016 06:45:00 AM

CC 6:00  monitor in MLPI 
vehicle cracked   informed 
Lisa. screen was replaced 
on 2/24/16 by Micheal 
Baldini.

PR000011544 LCD DISPLAY M.LPI screen is not working
properly 02/04/2016 04:31:00 AM 02/04/2016 07:30:00 AM

CC 6:00  monitor in MLPI 
vehicle cracked   informed 
Lisa. screen was replaced 
on 2/24/16 by Micheal 
Baldini.

PR000011544 LCD DISPLAY M.LPI screen is not working
properly 02/04/2016 04:31:00 AM 02/24/2016 12:30:48 PM

CC 6:00  monitor in MLPI 
vehicle cracked   informed 
Lisa. screen was replaced 
on 2/24/16 by Micheal 
Baldini.

PR000011545 LANE 201 
Intercom

lane 201 outside and inside 
intercom not working 02/04/2016 08:47:00 AM 02/04/2016 09:00:00 AM both operational when 

tested - no trouble found

PR000011545 LANE 201 
Intercom

lane 201 outside and inside 
intercom not working 02/04/2016 08:47:00 AM 02/04/2016 09:05:00 AM both operational when 

tested - no trouble found

PR000011546 LANE 204 CT 
Cashier 

lane 204 casd drawer are 
broken

02/04/2016 09:06:00 AM 02/04/2016 09:06:00 AM replace both broken cash 
drawer inserts

PR000011546 LANE 204 CT 
Cashier 

lane 204 casd drawer are 
broken

02/04/2016 09:06:00 AM 02/04/2016 09:30:00 AM replace both broken cash 
drawer inserts

PR000011547 LANE 203 CT 
Cashier 

lane 203 frozen screen 02/04/2016 09:42:00 AM 02/04/2016 09:50:00 AM CC text 9:45 S/S aps 
IR#106064

PR000011547 LANE 203 CT 
Cashier 

lane 203 frozen screen 02/04/2016 09:42:00 AM 02/04/2016 10:02:00 AM CC text 9:45 S/S aps 
IR#106064

PR000011548 POF 11 ELO 
MONITOR

pof # 11 touch screen not 
responding 02/04/2016 10:25:00 AM 02/04/2016 10:41:00 AM

CC text 10:30  Monitor
cursor not targeting 
correctly tried cleaning N/G  
replaced monitor 
IR#106065

PR000011548 POF 11 ELO 
MONITOR

pof # 11 touch screen not 
responding 02/04/2016 10:25:00 AM 02/04/2016 11:10:00 AM

CC text 10:30  Monitor
cursor not targeting 
correctly tried cleaning N/G  
replaced monitor 
IR#106065

PR000011549 NOVI REPAIR w/s # 2 unable to give 
approval 02/04/2016 11:10:00 AM 02/04/2016 11:15:00 AM sys admin already aware of 

issue and are working on it

PR000011549 NOVI REPAIR w/s # 2 unable to give 
approval 02/04/2016 11:10:00 AM 02/04/2016 11:20:00 AM sys admin already aware of 

issue and are working on it

PR000011550 LANE 209 TID 
Ticket Issuing 

lane 209 not printing on 
ticket

02/04/2016 12:03:00 PM 02/04/2016 12:15:00 PM replace ink ribbon

PR000011550 LANE 209 TID 
Ticket Issuing 

lane 209 not printing on 
ticket

02/04/2016 12:03:00 PM 02/04/2016 12:17:00 PM replace ink ribbon

PR000011551 LANE 403 CT 
Cashier 

lane 403 ezpass not 
working

02/04/2016 02:51:00 PM 02/04/2016 02:56:00 PM reset perle mark iv unit

PR000011551 LANE 403 CT 
Cashier 

lane 403 ezpass not 
working

02/04/2016 02:51:00 PM 02/04/2016 03:00:00 PM reset perle mark iv unit

PR000011552 lane#702 not picking up 
license plates

02/04/2016 03:51:00 PM 02/04/2016 04:00:00 PM reset gate controller - aps 
ss



Standard 2 Hour STOP AND RESTARTED APS02/04/2016 09:13:46 PM 29 N C

Standard 2 Hour RESET PERL STOP AND RES02/04/2016 09:16:12 PM 36 N C

Standard 2 Hour RESET PERL STOP AND RES02/04/2016 09:16:12 PM 36 N C

Standard 2 Hour ACT OF OTHER 02/04/2016 09:17:31 PM 21 N C

Standard 2 Hour ACT OF OTHER 02/04/2016 09:17:31 PM 21 N C

Standard 2 Hour STOP AND START APS 02/04/2016 09:18:52 PM 1 N C

Standard 2 Hour STOP AND START APS 02/04/2016 09:18:52 PM 1 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/04/2016 09:57:18 PM 38 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/04/2016 09:57:18 PM 38 N C

Standard 2 Hour STOP AND START APS 02/06/2016 06:11:02 AM 1006 N C

Standard 2 Hour STOP AND START APS 02/06/2016 06:11:02 AM 1006 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 06:14:31 AM 110 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 06:14:31 AM 110 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 11:37:42 AM 106 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 11:37:42 AM 106 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 11:39:40 AM 104 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 11:39:40 AM 104 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:19:58 PM 103 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:19:58 PM 103 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:22:22 PM 102 N C
Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:22:22 PM 102 N C
Off Hours Next 
Day 01/01/1900 12:00:00 AM 293 N I

Standard 2 Hour RESTART APS 02/06/2016 12:25:29 PM 13 N C

Standard 2 Hour RESTART APS 02/06/2016 12:25:29 PM 13 N C

Standard 2 Hour ACT OF NATURE 02/06/2016 12:28:52 PM 16 N C

Standard 2 Hour ACT OF NATURE 02/06/2016 12:28:52 PM 16 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:31:46 PM 5 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:31:46 PM 5 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/06/2016 12:34:19 PM 16 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/06/2016 12:34:19 PM 16 N C

Standard 2 Hour RESET CONTROLLER 02/06/2016 12:37:05 PM 45 N C

Standard 2 Hour RESET CONTROLLER 02/06/2016 12:37:05 PM 45 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:43:07 PM 42 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:43:07 PM 42 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:45:40 PM 983 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 12:45:40 PM 983 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 01:09:32 PM 107 N C

Standard 2 Hour NO TROUBLE FOUND 02/06/2016 01:09:32 PM 107 N C

Standard 2 Hour STOP START APS 02/10/2016 08:15:11 PM 19 N C
Standard 2 Hour STOP START APS 02/10/2016 08:15:11 PM 19 N C

Standard 2 Hour RESTART APS 02/10/2016 08:17:46 PM 19 N C

Standard 2 Hour RESTART APS 02/10/2016 08:17:46 PM 19 N C

Standard 2 Hour RESTART APS 02/10/2016 09:52:58 PM 21 N C

Standard 2 Hour RESTART APS 02/10/2016 09:52:58 PM 21 N C

Standard 2 Hour RESTART APS 02/10/2016 09:51:10 PM 47 N C

Standard 2 Hour RESTART APS 02/10/2016 09:51:10 PM 47 N C

Standard 2 Hour RESTART APS 02/10/2016 07:16:21 PM 1 N C

Standard 2 Hour RESTART APS 02/10/2016 07:16:21 PM 1 N C

Standard 2 Hour STOP AND RESTARTED APS02/10/2016 07:18:05 PM 36 N C

Standard 2 Hour STOP AND RESTARTED APS02/10/2016 07:18:05 PM 36 N C

Off Hours Next 
Day STOP/START-APS 02/10/2016 07:19:36 PM 25 N C

Off Hours Next 
Day STOP/START-APS 02/10/2016 07:19:36 PM 25 N C

Standard 2 Hour NO TROUBLE FOUND 02/10/2016 09:47:22 PM 17 N C

Standard 2 Hour NO TROUBLE FOUND 02/10/2016 09:47:22 PM 17 N C

Standard 2 Hour ADJUST MAGHEAD 02/11/2016 01:43:30 PM 74 N C

Standard 2 Hour ADJUST MAGHEAD 02/11/2016 01:43:30 PM 74 N C

Standard 2 Hour RESET PIPS SERVERS 02/11/2016 06:00:33 PM 34 N C

Standard 2 Hour RESET PIPS SERVERS 02/11/2016 06:00:33 PM 34 N C

Standard 2 Hour NO TROUBLE FOUND 02/11/2016 06:03:26 PM 32 N C

Standard 2 Hour NO TROUBLE FOUND 02/11/2016 06:03:26 PM 32 N C

PR000011552 lane#702 not picking up
license plates

02/04/2016 03:51:00 PM 02/04/2016 04:20:00 PM reset gate controller - aps
ss

PR000011553 lane#403 ez-pass in and 
out not working

02/04/2016 04:19:00 PM 02/04/2016 04:45:00 PM aps ss - reset perle mark iv 
unit

PR000011553 lane#403 ez-pass in and 
out not working

02/04/2016 04:19:00 PM 02/04/2016 04:55:00 PM aps ss - reset perle mark iv 
unit

PR000011554
LANE 402 
Patron Receipt 
Printer

402 NOT PRINTING 
OUTSIDE RECEIPTS 02/04/2016 08:19:00 PM 02/04/2016 08:35:00 PM printer mode switch in 

wrong position, reset switch

PR000011554
LANE 402 
Patron Receipt 
Printer

402 NOT PRINTING 
OUTSIDE RECEIPTS 02/04/2016 08:19:00 PM 02/04/2016 08:40:00 PM printer mode switch in 

wrong position, reset switch

PR000011555
LANE 601 
ACT 
Automated 

601 CASHIER CAN'T LOG 
OUT 02/04/2016 09:08:00 PM 02/04/2016 09:08:00 PM aps ss

PR000011555
LANE 601 
ACT 
Automated 

601 CASHIER CAN'T LOG 
OUT 02/04/2016 09:08:00 PM 02/04/2016 09:09:00 PM aps ss

PR000011556
LANE 203 
ACT 
Automated 

203 NOT READING TIX 02/04/2016 09:12:00 PM 02/04/2016 09:25:00 PM replace defective transport

PR000011556
LANE 203 
ACT 
Automated 

203 NOT READING TIX 02/04/2016 09:12:00 PM 02/04/2016 09:50:00 PM replace defective transport

PR000011557
LANE 201 
ACT 
Automated 

201 CASHIER CAN'T LOG 
OUT 02/04/2016 11:07:00 PM 02/05/2016 06:06:42 AM CC 6:00 S/S aps 

IR#106067

PR000011557
LANE 201 
ACT 
Automated 

201 CASHIER CAN'T LOG 
OUT 02/04/2016 11:07:00 PM 02/05/2016 06:21:18 AM CC 6:00 S/S aps 

IR#106067

PR000011558 LANE 1001 
Gate

Gates Will not go up or 
down

02/05/2016 04:14:00 AM 02/05/2016 06:00:00 AM CC 6:00 NTF IR#106068

PR000011558 LANE 1001 
Gate

Gates Will not go up or 
down

02/05/2016 04:14:00 AM 02/05/2016 06:04:00 AM CC 6:00 NTF IR#106068

PR000011559 LANE 1002 
Gate

Gate willnot go up or down 02/05/2016 04:18:00 AM 02/05/2016 06:00:00 AM CC 6:00 NTF IR#106069
PR000011559 LANE 1002 

Gate
Gate willnot go up or down 02/05/2016 04:18:00 AM 02/05/2016 06:04:00 AM CC 6:00 NTF IR#106069

PR000011560 LANE 1003 
Gate

gate will not go up or down 02/05/2016 04:20:00 AM 02/05/2016 06:00:00 AM CC 6:00 NTF IR#106070
PR000011560 LANE 1003 

Gate
gate will not go up or down 02/05/2016 04:20:00 AM 02/05/2016 06:04:00 AM CC 6:00 NTF IR#106070

PR000011561 LANE 1004 
Gate

Gate will not go up or down 02/05/2016 04:21:00 AM 02/05/2016 06:00:00 AM CC 6:00 NTF IR#106071
PR000011561 LANE 1004 

Gate
Gate will not go up or down 02/05/2016 04:21:00 AM 02/05/2016 06:04:00 AM CC 6:00 NTF IR#106071

PR000011562 LANE 1005 
Gate

gate will not go up or down 02/05/2016 04:22:00 AM 02/05/2016 06:00:00 AM CC 6:00 NTF IR#106072
PR000011562 LANE 1005 

Gate
gate will not go up or down 02/05/2016 04:22:00 AM 02/05/2016 06:04:00 AM CC 6:00 NTF IR#106072

PR000011563 LPR PARTS LPI Screen issues 02/05/2016 04:53:00 AM 01/01/1900 12:00:00 AM refer to tkt 11544

PR000011564 LANE 201 CT 
Cashier 

201  frozen  screen 02/05/2016 07:57:00 AM 02/05/2016 08:02:00 AM CC text 8:00 S/S aps 
IR#106073

PR000011564 LANE 201 CT 
Cashier 

201  frozen  screen 02/05/2016 07:57:00 AM 02/05/2016 08:10:00 AM CC text 8:00 S/S aps 
IR#106073

PR000011565
LANE 502 CT 
Cashier 
Terminal

502 frozen screen 02/05/2016 08:30:00 AM 02/05/2016 08:38:00 AM
CC text 8:32   snowing   
cleared snow from opt. 
trigger IR#106074

PR000011565
LANE 502 CT 
Cashier 
Terminal

502 frozen screen 02/05/2016 08:30:00 AM 02/05/2016 08:46:00 AM
CC text 8:32   snowing   
cleared snow from opt. 
trigger IR#106074

PR000011566 LANE 402 EZ 
Pass

402 outside ez pass is not 
working 02/05/2016 07:10:00 PM 02/05/2016 07:13:00 PM

CC text 7:12 Ezpass 
working at this time NTF 
IR#106075

PR000011566 LANE 402 EZ 
Pass

402 outside ez pass is not 
working 02/05/2016 07:10:00 PM 02/05/2016 07:15:00 PM

CC text 7:12 Ezpass 
working at this time NTF 
IR#106075

PR000011567 LANE 210 
LPR License 

210 LPR LIGHT INOP 02/05/2016 07:15:00 PM 02/05/2016 07:21:00 PM CC text 7:16 replaced bulb 
IR#106076

PR000011567 LANE 210 
LPR License 

210 LPR LIGHT INOP 02/05/2016 07:15:00 PM 02/05/2016 07:31:30 PM CC text 7:16 replaced bulb 
IR#106076

PR000011568
LANE 502 
ACT 
Automated 

502 pin pad is not working 02/05/2016 08:46:00 PM 02/05/2016 09:02:00 PM
CC text 8:50 had to reset
ACT  pin tested good 
IR#106077

PR000011568
LANE 502 
ACT 
Automated 

502 pin pad is not working 02/05/2016 08:46:00 PM 02/05/2016 09:31:00 PM
CC text 8:50 had to reset
ACT  pin tested good 
IR#106077

PR000011569
LOT 2 ONE 
OR MORE 
ENTRY 

208 - 209 - 210 all lanes
are isuing unreadable 
tickets

02/05/2016 09:09:00 PM 02/05/2016 09:30:00 PM
CC text 9:12 tested entry
tickets at exit NTF 
IR#106078

PR000011569
LOT 2 ONE 
OR MORE 
ENTRY 

208 - 209 - 210 all lanes
are isuing unreadable 
tickets

02/05/2016 09:09:00 PM 02/05/2016 09:51:00 PM
CC text 9:12 tested entry
tickets at exit NTF 
IR#106078

PR000011570
LANE 504 
LPR License 
Plate 

504 NOT CAPTURING LP 
IMAGES 02/05/2016 10:33:00 PM 02/06/2016 06:04:00 AM CC 6:00  NTF IR#106079

PR000011570
LANE 504 
LPR License 
Plate 

504 NOT CAPTURING LP 
IMAGES 02/05/2016 10:33:00 PM 02/06/2016 06:10:00 AM CC 6:00  NTF IR#106079

PR000011571 LANE 601 
Scheduled 

lane#601 not printing on the
tickets

02/06/2016 04:31:00 AM 02/06/2016 06:12:00 AM CC 6:00  print on ticket 
NTF IR#106080

PR000011571 LANE 601 
Scheduled 

lane#601 not printing on the
tickets

02/06/2016 04:31:00 AM 02/06/2016 06:18:00 AM CC 6:00  print on ticket 
NTF IR#106080

PR000011572 LANE 1004 
Gate

lane # 1004 out of service 02/06/2016 01:36:00 PM 02/06/2016 01:45:38 PM Stop and restarted APS
PR000011572 LANE 1004 

Gate
lane # 1004 out of service 02/06/2016 01:36:00 PM 02/06/2016 01:55:06 PM Stop and restarted APS

PR000011573 LANE 404 CT 
Cashier 

LANE 404 FROZEN 
SCREEN

02/06/2016 04:26:00 PM 02/06/2016 04:35:54 PM Stop and restrted APS.

PR000011573 LANE 404 CT 
Cashier 

LANE 404 FROZEN 
SCREEN

02/06/2016 04:26:00 PM 02/06/2016 04:45:15 PM Stop and restrted APS.

PR000011574 LANE 601 CT 
Cashier 

lane 601frozen screen was 
called in 02/07/2016

02/10/2016 02:36:00 PM 02/07/2016 02:10:48 PM Stop and restarted APS 
hardcat down.

PR000011574 LANE 601 CT 
Cashier 

lane 601frozen screen was 
called in 02/07/2016

02/10/2016 02:36:00 PM 02/07/2016 02:15:05 PM Stop and restarted APS 
hardcat down.

PR000011575 LANE 202 CT 
Cashier 

lane 202 frozen screen 
called in 02/07/2016

02/10/2016 02:47:00 PM 02/07/2016 01:50:25 PM Stop and restarted APS 
hardcat down.

PR000011575 LANE 202 CT 
Cashier 

lane 202 frozen screen 
called in 02/07/2016

02/10/2016 02:47:00 PM 02/07/2016 02:00:20 PM Stop and restarted APS 
hardcat down.

PR000011576
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen csreen 02/10/2016 02:49:00 PM 02/10/2016 02:40:29 PM Text at 1440. IR # 106099. 
Stop and restarted APS.

PR000011576
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen csreen 02/10/2016 02:49:00 PM 02/10/2016 02:50:42 PM Text at 1440. IR # 106099. 
Stop and restarted APS.

PR000011577

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 NOT 
CAPTURING L/P. 02/10/2016 05:54:00 PM 02/10/2016 06:00:22 PM

Text at 1800. IR # 106400. 
Reset gate controller and 
stop and restarted APS.

PR000011577

LANE 702 
LPR License 
Plate 
Recognition

Lane 702 NOT 
CAPTURING L/P. 02/10/2016 05:54:00 PM 02/10/2016 06:30:35 PM

Text at 1800. IR # 106400. 
Reset gate controller and 
stop and restarted APS.

PR000011578
LANE 402 
LPR License 
Plate 

Lane 402 NOT 
ALLOWING TO CHANGE 
L/P. ITS READING THE 

02/10/2016 06:25:00 PM 02/10/2016 06:35:49 PM Text at 1835. IR # 106401. 
Stop and restarted APS. 

PR000011578
LANE 402 
LPR License 
Plate 

Lane 402 NOT 
ALLOWING TO CHANGE 
L/P. ITS READING THE 

02/10/2016 06:25:00 PM 02/10/2016 06:50:01 PM Text at 1835. IR # 106401. 
Stop and restarted APS. 

PR000011579 LANE 701 
UPS

Lane 701 NOT 
RECOGNISING VEHICLE 

02/10/2016 07:38:00 PM 02/10/2016 07:50:37 PM Text at 1950. IR # 106402. 
Tested lane good.

PR000011579 LANE 701 
UPS

Lane 701 NOT 
RECOGNISING VEHICLE 

02/10/2016 07:38:00 PM 02/10/2016 07:55:54 PM Text at 1950. IR # 106402. 
Tested lane good.

PR000011580 LANE 208 TID 
Ticket Issuing 

lane#208 issuing  
unreadable tickets

02/11/2016 05:07:00 AM 02/11/2016 06:10:00 AM CC 6:00 had to adj. mag 
head IR#106403

PR000011580 LANE 208 TID 
Ticket Issuing 

lane#208 issuing  
unreadable tickets

02/11/2016 05:07:00 AM 02/11/2016 06:21:00 AM CC 6:00 had to adj. mag 
head IR#106403

PR000011581 LANE 501 CT 
Cashier 

lane 501 no capturing lp # 02/11/2016 01:26:00 PM 02/11/2016 01:43:00 PM power cycle lpr server - test 
ok

PR000011581 LANE 501 CT 
Cashier 

lane 501 no capturing lp # 02/11/2016 01:26:00 PM 02/11/2016 02:00:00 PM power cycle lpr server - test 
ok

PR000011582
LANE 208 TID 
Ticket Issuing 
Device

lot # 2 lane # 208   issuing 
unreadable tickets 02/11/2016 05:13:00 PM 02/11/2016 05:20:00 PM

unreadable tickets were 
entry prior to service call 
completed at 06:21 this 
morning - no trouble found

PR000011582
LANE 208 TID 
Ticket Issuing 
Device

lot # 2 lane # 208   issuing 
unreadable tickets 02/11/2016 05:13:00 PM 02/11/2016 05:45:00 PM

unreadable tickets were 
entry prior to service call 
completed at 06:21 this 
morning - no trouble found



Standard 2 Hour RESET CONTROLLER 02/11/2016 06:05:16 PM 30 N C

Standard 2 Hour RESET CONTROLLER 02/11/2016 06:05:16 PM 30 N C

Standard 2 Hour NO TROUBLE FOUND 02/11/2016 07:13:18 PM 10 N C

Standard 2 Hour NO TROUBLE FOUND 02/11/2016 07:13:18 PM 10 N C

Standard 2 Hour RESET CONTROLLER 02/11/2016 07:19:28 PM 10 N C

Standard 2 Hour RESET CONTROLLER 02/11/2016 07:19:28 PM 10 N C

Standard 2 Hour CLEARED PAPAER JAM 02/13/2016 11:01:09 AM 298 N C

Standard 2 Hour CLEARED PAPAER JAM 02/13/2016 11:01:09 AM 298 N C

Standard 2 Hour RESET UPS  S/S APS 02/13/2016 12:18:05 PM 29 N C

Standard 2 Hour RESET UPS  S/S APS 02/13/2016 12:18:05 PM 29 N C

Standard 2 Hour RESET UPS  S/S APS 02/13/2016 12:32:06 PM 22 N C

Standard 2 Hour RESET UPS  S/S APS 02/13/2016 12:32:06 PM 22 N C

Standard 2 Hour RESTART APS 02/13/2016 12:50:02 PM 17 N C

Standard 2 Hour RESTART APS 02/13/2016 12:50:02 PM 17 N C

Standard 2 Hour STOP AND RESTARTED APS02/13/2016 12:58:51 PM 13 N C

Standard 2 Hour STOP AND RESTARTED APS02/13/2016 12:58:51 PM 13 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:15:19 PM 4 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:15:19 PM 4 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:20:49 PM 8 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:20:49 PM 8 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:29:50 PM 9 N C

Standard 2 Hour NO TROUBLE FOUND 02/13/2016 01:29:50 PM 9 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 06:37:07 AM 23 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 06:37:07 AM 23 N C

Standard 2 Hour RESET PERL STOP AND RES02/14/2016 06:40:26 AM 694 N C

Standard 2 Hour RESET PERL STOP AND RES02/14/2016 06:40:26 AM 694 N C

Off Hours Next 
Day Reboot Intercom Server 02/14/2016 06:44:13 AM 10 N C

Off Hours Next 
Day Reboot Intercom Server 02/14/2016 06:44:13 AM 10 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:44:48 PM 276 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:44:48 PM 276 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:54:27 PM 268 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:54:27 PM 268 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:59:18 PM 278 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 12:59:18 PM 278 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 01:03:30 PM 109 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 01:03:30 PM 109 N C

Off Hours Next 
Day Reboot Intercom Server 02/14/2016 01:09:25 PM 15 N C

Off Hours Next 
Day Reboot Intercom Server 02/14/2016 01:09:25 PM 15 N C

Standard 2 Hour RESTART APS 02/14/2016 01:19:14 PM 17 N C

Standard 2 Hour RESTART APS 02/14/2016 01:19:14 PM 17 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 01:23:17 PM 5 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 01:23:17 PM 5 N C

Standard 2 Hour RESET CONTROLLER 02/13/2016 06:50:17 PM 11 N C

Standard 2 Hour RESET CONTROLLER 02/13/2016 06:50:17 PM 11 N C

Standard 2 Hour RESET CONTROLLER 02/13/2016 06:59:20 PM 11 N C

Standard 2 Hour RESET CONTROLLER 02/13/2016 06:59:20 PM 11 N C

Standard 2 Hour CLEARED TICKET JAM 02/13/2016 09:42:22 PM 29 N C

Standard 2 Hour CLEARED TICKET JAM 02/13/2016 09:42:22 PM 29 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 01:29:37 PM 964 N C

Standard 2 Hour NO TROUBLE FOUND 02/14/2016 01:29:37 PM 964 N C

Standard 2 Hour RESTART APS 02/14/2016 01:31:42 PM 103 N C

Standard 2 Hour RESTART APS 02/14/2016 01:31:42 PM 103 N C

Standard 2 Hour RESET CONTROLLER 02/14/2016 01:48:13 PM 68 N C

Standard 2 Hour RESET CONTROLLER 02/14/2016 01:48:13 PM 68 N C

Standard 2 Hour s/s aps 02/14/2016 02:03:17 PM 45 N C

Standard 2 Hour s/s aps 02/14/2016 02:03:17 PM 45 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 10:08:48 PM 47 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 10:08:48 PM 47 N C

Standard 2 Hour UNJAMMED PAPER 02/14/2016 10:10:39 PM 24 N C

Standard 2 Hour UNJAMMED PAPER 02/14/2016 10:10:39 PM 24 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/14/2016 10:12:16 PM 22 N C

PR000011583 LANE 403 EZ 
Pass

403 EZ PASS INOP 02/11/2016 05:29:00 PM 02/11/2016 05:56:00 PM call recv@17:55 - reset 
ezpass perle server

PR000011583 LANE 403 EZ 
Pass

403 EZ PASS INOP 02/11/2016 05:29:00 PM 02/11/2016 05:59:00 PM call recv@17:55 - reset 
ezpass perle server

PR000011584 LANE 403 
ACT 

403 FROZEN SCREEN 02/11/2016 07:02:00 PM 02/11/2016 07:10:00 PM screen not frozen - 
transactions processing

PR000011584 LANE 403 
ACT 

403 FROZEN SCREEN 02/11/2016 07:02:00 PM 02/11/2016 07:12:00 PM screen not frozen - 
transactions processing

PR000011585 LANE 402 EZ 
Pass

402 EZ PASS INOP 02/11/2016 07:05:00 PM 02/11/2016 07:11:00 PM reset mark iv perle unit

PR000011585 LANE 402 EZ 
Pass

402 EZ PASS INOP 02/11/2016 07:05:00 PM 02/11/2016 07:15:00 PM reset mark iv perle unit

PR000011586 LANE 202 
Patron Receipt 

lane#203 out side receipt  
printer out of service

02/12/2016 01:17:00 AM 02/12/2016 06:09:00 AM CC 6:00 cleared paper jam 
IR#106404

PR000011586 LANE 202 
Patron Receipt 

lane#203 out side receipt  
printer out of service

02/12/2016 01:17:00 AM 02/12/2016 06:15:00 AM CC 6:00 cleared paper jam 
IR#106404

PR000011587 LANE 202 
Monitor lane#202 offline 02/12/2016 06:06:00 AM 02/12/2016 06:09:00 AM CC 6:00 had to reset ups 

and  reset perl IR#106405

PR000011587 LANE 202 
Monitor lane#202 offline 02/12/2016 06:06:00 AM 02/12/2016 06:35:00 AM CC 6:00 had to reset ups 

and  reset perl IR#106405

PR000011588 LANE 601 
Monitor

lane#601 offline 02/12/2016 06:08:00 AM 02/12/2016 06:18:00 AM CC 6:00 reset ups and 
reset perl IR#106406

PR000011588 LANE 601 
Monitor

lane#601 offline 02/12/2016 06:08:00 AM 02/12/2016 06:30:00 AM CC 6:00 reset ups and 
reset perl IR#106406

PR000011589 LANE 403 CT 
Cashier 

lane-403 frozen screen 02/12/2016 08:25:00 AM 02/12/2016 08:31:00 AM CC text 8:26 had to S/S aps
IR# 106407

PR000011589 LANE 403 CT 
Cashier 

lane-403 frozen screen 02/12/2016 08:25:00 AM 02/12/2016 08:42:00 AM CC text 8:26 had to S/S aps
IR# 106407

PR000011590 LANE 601 EZ 
Pass

lane-601 ez-pass not 
woking 02/12/2016 09:59:00 AM 02/12/2016 10:06:00 AM CC text 10:01 had to reset 

aps and perl IR# 106407

PR000011590 LANE 601 EZ 
Pass

lane-601 ez-pass not 
woking 02/12/2016 09:59:00 AM 02/12/2016 10:12:00 AM CC text 10:01 had to reset 

aps and perl IR# 106407

PR000011591 LANE 402 EZ 
Pass

lane-402 ez- patch reader 
is inoperative. 02/12/2016 10:04:00 AM 02/12/2016 10:00:15 AM

CC text 10:05 No trouble
found at this time  IR# 
106409

PR000011591 LANE 402 EZ 
Pass

lane-402 ez- patch reader 
is inoperative. 02/12/2016 10:04:00 AM 02/12/2016 10:10:00 AM

CC text 10:05 No trouble
found at this time  IR# 
106409

PR000011592
LANE 401 
LPR License 
Plate 

lane-401  licence plate not 
recognise 02/12/2016 12:07:00 PM 02/12/2016 12:10:00 PM

CC text 12:10 No trouble
found at this time  IR# 
106410

PR000011592
LANE 401 
LPR License 
Plate 

lane-401  licence plate not 
recognise 02/12/2016 12:07:00 PM 02/12/2016 12:15:00 PM

CC text 12:10 No trouble
found at this time  IR# 
106410

PR000011593
LANE 402 
LPR License 
Plate 

lane-402 licence plate not 
recognise 02/12/2016 12:13:00 PM 02/12/2016 12:18:00 PM

CC text 12:15 No trouble
found at this time  IR# 
106411

PR000011593
LANE 402 
LPR License 
Plate 

lane-402 licence plate not 
recognise 02/12/2016 12:13:00 PM 02/12/2016 12:22:00 PM

CC text 12:15 No trouble
found at this time  IR# 
106411

PR000011594 LANE 208 TID 
Ticket Issuing 

entrance lane 208 giving 
unreadable tickets

02/12/2016 03:22:00 PM 02/12/2016 03:31:00 PM CC text 3:24 had to adj. 
mag head IR#106415

PR000011594 LANE 208 TID 
Ticket Issuing 

entrance lane 208 giving 
unreadable tickets

02/12/2016 03:22:00 PM 02/12/2016 03:45:00 PM CC text 3:24 had to adj. 
mag head IR#106415

PR000011595 LANE 402 EZ 
Pass

402 OUTSIDE EZ PASS 
INOP 02/12/2016 07:38:00 PM 02/12/2016 07:51:00 PM CC text 7:41 had to reset 

perl and aps IR#106416

PR000011595 LANE 402 EZ 
Pass

402 OUTSIDE EZ PASS 
INOP 02/12/2016 07:38:00 PM 02/12/2016 08:04:00 AM CC text 7:41 had to reset 

perl and aps IR#106416

PR000011596 TALKMASTER 
INTERCOM IS INOP 02/12/2016 08:49:00 PM 02/12/2016 08:55:00 PM CC text 8:52 had to reboot 

VOIP server IR#106417

PR000011596 TALKMASTER 
INTERCOM IS INOP 02/12/2016 08:49:00 PM 02/12/2016 08:59:00 PM CC text 8:52 had to reboot 

VOIP server IR#106417

PR000011597
LANE 301 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:42:00 AM 02/13/2016 06:15:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106418

PR000011597
LANE 301 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:42:00 AM 02/13/2016 06:18:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106418

PR000011598
LANE 202 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:44:00 AM 02/13/2016 06:10:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106419

PR000011598
LANE 202 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:44:00 AM 02/13/2016 06:12:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106419

PR000011599
LANE 601 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:45:00 AM 02/13/2016 06:22:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106420

PR000011599
LANE 601 CT 
Cashier 
Terminal

NOT PRINTING ON 
TICKETS 02/13/2016 01:45:00 AM 02/13/2016 06:23:00 AM

CC 6:00 no troble found 
printing on ticket 
IR#106420

PR000011600 LANE 208 TID 
Ticket Issuing 

ISSUING UNREADABLE 
TICKETS 

02/13/2016 05:03:00 AM 02/13/2016 06:30:00 AM CC 6:00 had to adj. mag 
head  IR#106418

PR000011600 LANE 208 TID 
Ticket Issuing 

ISSUING UNREADABLE 
TICKETS 

02/13/2016 05:03:00 AM 02/13/2016 06:52:00 AM CC 6:00 had to adj. mag 
head  IR#106418

PR000011601 ALL LANES 
ARE OFFLINE

intercom's not working   
inside and outside 02/13/2016 07:23:00 AM 02/13/2016 07:31:00 AM CC text 7:29   had to reboot 

VOIP server  IR#106418

PR000011601 ALL LANES 
ARE OFFLINE

intercom's not working   
inside and outside 02/13/2016 07:23:00 AM 02/13/2016 07:38:00 AM CC text 7:29   had to reboot 

VOIP server  IR#106418

PR000011602 LANE 202 CT 
Cashier 

frozen screen 02/13/2016 12:39:00 PM 02/13/2016 12:45:00 PM CC text 12:42 had to reset 
aps IR#106423

PR000011602 LANE 202 CT 
Cashier 

frozen screen 02/13/2016 12:39:00 PM 02/13/2016 12:56:00 PM CC text 12:42 had to reset 
aps IR#106423

PR000011603 LANE 204 
ACT 

lane 204 exctepting 
unreadable tickets

02/13/2016 12:40:00 PM 02/13/2016 12:42:00 PM CC text 12:42 no troble 
found  IR#106424

PR000011603 LANE 204 
ACT 

lane 204 exctepting 
unreadable tickets

02/13/2016 12:40:00 PM 02/13/2016 12:45:00 PM CC text 12:42 no troble 
found  IR#106424

PR000011604 lane# 701 not counting 
license plates

02/13/2016 03:09:00 PM 02/13/2016 03:10:00 PM IR#106412, Reset gate 
controller, init 6

PR000011604 lane# 701 not counting 
license plates

02/13/2016 03:09:00 PM 02/13/2016 03:20:00 PM IR#106412, Reset gate 
controller, init 6

PR000011605 lane# 702 not counting 
license plates

02/13/2016 03:14:00 PM 02/13/2016 03:15:00 PM IR#106413, init 6, reset 
gate controller

PR000011605 lane# 702 not counting 
license plates

02/13/2016 03:14:00 PM 02/13/2016 03:25:00 PM IR#106413, init 6, reset 
gate controller

PR000011606 lane# 304 not dispensing 
tickets

02/13/2016 08:51:00 PM 02/13/2016 08:55:00 PM IR#106414 Init 6, cleared 
ticket jam, test ok

PR000011606 lane# 304 not dispensing 
tickets

02/13/2016 08:51:00 PM 02/13/2016 09:20:00 PM IR#106414 Init 6, cleared 
ticket jam, test ok

PR000011607 LANE 208 
LPR License 

208 CAPTURING LOW 
CONFIDENCE LP 

02/13/2016 10:14:00 PM 02/14/2016 06:06:00 AM CC 6:00 no troble found 
reading plates IR#106425

PR000011607 LANE 208 
LPR License 

208 CAPTURING LOW 
CONFIDENCE LP 

02/13/2016 10:14:00 PM 02/14/2016 06:10:00 AM CC 6:00 no troble found 
reading plates IR#106425

PR000011608 LANE 405 
Monitor Lane 405 Screen Frozen 02/14/2016 04:32:00 AM 02/14/2016 06:06:00 AM CC 6:00 S/S aps  

IR#106426

PR000011608 LANE 405 
Monitor Lane 405 Screen Frozen 02/14/2016 04:32:00 AM 02/14/2016 06:15:00 AM CC 6:00 S/S aps  

IR#106426

PR000011609 VOIP 
SERVER

Office Intercom Out Of 
Service 

02/14/2016 05:25:00 AM 02/14/2016 06:25:00 AM CC 6:00 had to reboot 
VOIP server  IR#106427

PR000011609 VOIP 
SERVER

Office Intercom Out Of 
Service 

02/14/2016 05:25:00 AM 02/14/2016 06:33:00 AM CC 6:00 had to reboot 
VOIP server  IR#106427

PR000011610 LANE 501 CT 
Cashier 

Lane 501 Offline 02/14/2016 05:27:00 AM 02/14/2016 06:06:00 AM CC 6:00   S/S aps   
IR#106428

PR000011610 LANE 501 CT 
Cashier 

Lane 501 Offline 02/14/2016 05:27:00 AM 02/14/2016 06:12:00 AM CC 6:00   S/S aps   
IR#106428

PR000011611 LANE 208 TID 
Ticket Issuing 

208 ISSUING 
UNREADABLE TIX

02/14/2016 04:43:00 PM 02/14/2016 05:00:00 PM BS> adj mag head and print 
head  106429

PR000011611 LANE 208 TID 
Ticket Issuing 

208 ISSUING 
UNREADABLE TIX

02/14/2016 04:43:00 PM 02/14/2016 05:30:00 PM BS> adj mag head and print 
head  106429

PR000011612 POF 13 
RECEIPT 

POF 013 RECEIPT 
PAPER JAM

02/14/2016 08:51:00 PM 02/14/2016 09:05:00 PM BS> clear jam and reload 
paper  106430

PR000011612 POF 13 
RECEIPT 

POF 013 RECEIPT 
PAPER JAM

02/14/2016 08:51:00 PM 02/14/2016 09:15:00 PM BS> clear jam and reload 
paper  106430

PR000011613
LANE 601 
LPR License 
Plate 

601 LPR LIGHT INOP 02/14/2016 09:03:00 PM 02/14/2016 09:20:00 PM BS> replaced bulb  106431



Standard 2 Hour LIGHT BULB REPLACEMENT02/14/2016 10:12:16 PM 22 N C

Standard 2 Hour 02/14/2016 10:15:35 PM 51 N C

Standard 2 Hour 02/14/2016 10:15:35 PM 51 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 10:14:36 PM 20 N C

Standard 2 Hour ADJUST MAGHEAD 02/14/2016 10:14:36 PM 20 N C

Standard 2 Hour RESET CONTROLLER 02/15/2016 07:51:52 AM 311 N C

Standard 2 Hour RESET CONTROLLER 02/15/2016 07:51:52 AM 311 N C

Standard 2 Hour STOP AND START APS 02/15/2016 09:45:39 AM 20 N C

Standard 2 Hour STOP AND START APS 02/15/2016 09:45:39 AM 20 N C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:35:47 PM 21 N C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:35:47 PM 21 N C

Standard 2 Hour ACT OF NATURE 02/15/2016 09:39:19 PM 17 N C

Standard 2 Hour ACT OF NATURE 02/15/2016 09:39:19 PM 17 N C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:41:52 PM 39 N C

Standard 2 Hour NO TROUBLE FOUND 02/15/2016 09:41:52 PM 39 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 08:27:29 AM 330 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 08:27:29 AM 330 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:29:53 AM 337 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 08:29:53 AM 337 N C

Off Hours Next 
Day RESTART APS 02/16/2016 08:34:57 AM 163 N C

Off Hours Next 
Day RESTART APS 02/16/2016 08:34:57 AM 163 N C

Off Hours Next 
Day RESET UPS 02/16/2016 08:37:36 AM 162 N C

Off Hours Next 
Day RESET UPS 02/16/2016 08:37:36 AM 162 N C

Standard 2 Hour ADJUST MAGHEAD 02/16/2016 01:42:36 PM 38 N C

Standard 2 Hour ADJUST MAGHEAD 02/16/2016 01:42:36 PM 38 N C

Standard 2 Hour REALIGNED OPTICAL TRIGG02/16/2016 04:19:31 PM 22 N C

Standard 2 Hour REALIGNED OPTICAL TRIGG02/16/2016 04:19:31 PM 22 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 04:21:01 PM 22 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 04:21:01 PM 22 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 05:22:35 PM 18 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 05:22:35 PM 18 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 05:21:17 PM 17 N C

Standard 2 Hour ACT OF NATURE 02/16/2016 05:21:17 PM 17 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 05:19:52 PM 28 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 05:19:52 PM 28 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 06:22:44 PM 18 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 06:22:44 PM 18 N C

Standard 2 Hour RESTART APS 02/16/2016 06:31:15 PM 13 N C

Standard 2 Hour RESTART APS 02/16/2016 06:31:15 PM 13 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 09:47:41 PM 16 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 09:47:41 PM 16 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 09:52:59 PM 14 N C

Standard 2 Hour NO TROUBLE FOUND 02/16/2016 09:52:59 PM 14 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/17/2016 09:17:13 AM 1012 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/17/2016 09:17:13 AM 1012 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/17/2016 09:16:01 AM 1013 N C

PR000011613
LANE 601 
LPR License 
Plate 

601 LPR LIGHT INOP 02/14/2016 09:03:00 PM 02/14/2016 09:25:00 PM BS> replaced bulb  106431

PR000011614
LANE 208 
LPR License 
Plate 

208 CAPTURING LOW 
CONFIDENCE IMAGES 02/14/2016 09:09:00 PM 02/14/2016 09:40:00 PM

BS> adjusted mag head
and checked pips camera  
106432

PR000011614
LANE 208 
LPR License 
Plate 

208 CAPTURING LOW 
CONFIDENCE IMAGES 02/14/2016 09:09:00 PM 02/14/2016 10:00:00 PM

BS> adjusted mag head
and checked pips camera  
106432

PR000011615
LANE 208 
LPR License 
Plate 

208 ISSUING 
UNREADABLE TIX 02/14/2016 09:40:00 PM 02/14/2016 09:40:00 PM

BS> adjusted mag head
and checked pips camera  
106432

PR000011615
LANE 208 
LPR License 
Plate 

208 ISSUING 
UNREADABLE TIX 02/14/2016 09:40:00 PM 02/14/2016 10:00:00 PM

BS> adjusted mag head
and checked pips camera  
106432

PR000011616 LANE 205 
Gate

lane 205 not detecting 
vehicles 02/15/2016 12:54:00 AM 02/15/2016 06:00:05 AM

GK. IR#106433. Found all 
devices offline. Power cycle 
ACT and checked and 
tested good.

PR000011616 LANE 205 
Gate

lane 205 not detecting 
vehicles 02/15/2016 12:54:00 AM 02/15/2016 06:05:44 AM

GK. IR#106433. Found all 
devices offline. Power cycle 
ACT and checked and 
tested good.

PR000011617
LANE 208 TID 
Ticket Issuing 
Device

unreadable tickets 208 02/15/2016 08:43:00 AM 02/15/2016 08:48:07 AM
GK. IR#106435. Stop APS. 
Vacummed out database. 
Init 6. 

PR000011617
LANE 208 TID 
Ticket Issuing 
Device

unreadable tickets 208 02/15/2016 08:43:00 AM 02/15/2016 09:03:53 AM
GK. IR#106435. Stop APS. 
Vacummed out database. 
Init 6. 

PR000011618
LANE 203 
ACT 
Automated 

unreadable tickets 203 02/15/2016 10:29:00 AM 02/15/2016 10:45:14 AM
GK. IR#106436. No 
problem found. Checked 
and tested good.

PR000011618
LANE 203 
ACT 
Automated 

unreadable tickets 203 02/15/2016 10:29:00 AM 02/15/2016 10:50:38 AM
GK. IR#106436. No 
problem found. Checked 
and tested good.

PR000011619

LANE 504 
LPR License 
Plate 
Recognition

504 CAPTURING LOW 
CONFIDENCE IMAGES 02/15/2016 05:03:00 PM 02/15/2016 05:15:30 PM

GK. IR#106437. Was 
Snowing heavly. Cleared off 
all snow from optical trigger 
reflector and then tested 
good.

PR000011619

LANE 504 
LPR License 
Plate 
Recognition

504 CAPTURING LOW 
CONFIDENCE IMAGES 02/15/2016 05:03:00 PM 02/15/2016 05:20:43 PM

GK. IR#106437. Was 
Snowing heavly. Cleared off 
all snow from optical trigger 
reflector and then tested 
good.

PR000011620
LANE 208 TID 
Ticket Issuing 
Device

208 ISSUING 
UNREADABLE TIX 02/15/2016 05:21:00 PM 02/15/2016 05:30:14 PM

GK. IR#106438. Tested 
lane 6 times and no 
problem found.

PR000011620
LANE 208 TID 
Ticket Issuing 
Device

208 ISSUING 
UNREADABLE TIX 02/15/2016 05:21:00 PM 02/15/2016 06:00:24 PM

GK. IR#106438. Tested 
lane 6 times and no 
problem found.

PR000011621 LANE 501 CT 
Cashier 

Lane 501 LANE OFFLINE 02/16/2016 12:35:00 AM 02/16/2016 06:00:46 AM Text at 0600. IR # 106444. 
Tested lane good. NTF

PR000011621 LANE 501 CT 
Cashier 

Lane 501 LANE OFFLINE 02/16/2016 12:35:00 AM 02/16/2016 06:05:59 AM Text at 0600. IR # 106444. 
Tested lane good. NTF

PR000011622
LANE 201 CT 
Cashier 
Terminal

Lane 201 NOT 
ACCEPTING TICKETS 02/16/2016 12:38:00 AM 02/16/2016 06:10:58 AM

Text at 0600. IR # 106446. 
Cleaned off rain water off 
opt trigger. 

PR000011622
LANE 201 CT 
Cashier 
Terminal

Lane 201 NOT 
ACCEPTING TICKETS 02/16/2016 12:38:00 AM 02/16/2016 06:15:20 AM

Text at 0600. IR # 106446. 
Cleaned off rain water off 
opt trigger. 

PR000011623
LANE 404 CT 
Cashier 
Terminal

Lane 404  Frozen screen 02/16/2016 03:27:00 AM 02/16/2016 06:00:14 AM Text at 0600. IR # 106443. 
Stop and restarted APS.

PR000011623
LANE 404 CT 
Cashier 
Terminal

Lane 404  Frozen screen 02/16/2016 03:27:00 AM 02/16/2016 06:10:27 AM Text at 0600. IR # 106443. 
Stop and restarted APS.

PR000011624
LANE 701 CT 
Cashier 
Terminal

Lane 701 optical trigger not 
working 02/16/2016 03:48:00 AM 02/16/2016 06:15:54 AM

Text at 0600. IR # 106445. 
Reset UPS and stop and 
restarted APS.

PR000011624
LANE 701 CT 
Cashier 
Terminal

Lane 701 optical trigger not 
working 02/16/2016 03:48:00 AM 02/16/2016 06:30:06 AM

Text at 0600. IR # 106445. 
Reset UPS and stop and 
restarted APS.

PR000011625
LANE 202 
ACT 
Automated 

Lane 202 unreadables 02/16/2016 12:27:00 PM 02/16/2016 01:05:17 PM
Text at 1232. IR # 106449. 
Cleaned and adj transport 
tkthead.

PR000011625
LANE 202 
ACT 
Automated 

Lane 202 unreadables 02/16/2016 12:27:00 PM 02/16/2016 12:50:05 PM
Text at 1232. IR # 106449. 
Cleaned and adj transport 
tkthead.

PR000011626
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 02/16/2016 03:13:00 PM 02/16/2016 03:30:36 PM
Text at 1524. IR # 106451. 
Cleaned rain water off opt 
trigger. 

PR000011626
LANE 201 CT 
Cashier 
Terminal

Lane 201 frozen screen 02/16/2016 03:13:00 PM 02/16/2016 03:35:51 PM
Text at 1524. IR # 106451. 
Cleaned rain water off opt 
trigger. 

PR000011627
LANE 302 CT 
Cashier 
Terminal

Lane 302 frozen screen 02/16/2016 03:23:00 PM 02/16/2016 03:40:15 PM
Text at 1524. IR # 106452. 
Cleaned rain water off opt 
trigger. 

PR000011627
LANE 302 CT 
Cashier 
Terminal

Lane 302 frozen screen 02/16/2016 03:23:00 PM 02/16/2016 03:45:28 PM
Text at 1524. IR # 106452. 
Cleaned rain water off opt 
trigger. 

PR000011628 LANE 203 
ACT 

Lane 203 NOT 
ACCEPTING TIX

02/16/2016 04:12:00 PM 02/16/2016 04:26:56 PM Text at 1626. IR # 106455. 
Tested lane good. NTF

PR000011628 LANE 203 
ACT 

Lane 203 NOT 
ACCEPTING TIX

02/16/2016 04:12:00 PM 02/16/2016 04:30:09 PM Text at 1626. IR # 106455. 
Tested lane good. NTF

PR000011629
LANE 204 
ACT 
Automated 

Lane 204 is not taking 
tickets 02/16/2016 04:18:00 PM 02/16/2016 04:30:40 PM

Text at 1626. IR # 106453. 
Cleaned rain water off opt 
trigger. 

PR000011629
LANE 204 
ACT 
Automated 

Lane 204 is not taking 
tickets 02/16/2016 04:18:00 PM 02/16/2016 04:35:51 PM

Text at 1626. IR # 106453. 
Cleaned rain water off opt 
trigger. 

PR000011630 LANE 402 CC 
Reader

Lane 402 NOT 
ACCEPTING CREDIT 
CARDS

02/16/2016 04:17:00 PM 02/16/2016 04:40:05 PM Text at 1626. IR # 106454. 
Tested card reader good. 

PR000011630 LANE 402 CC 
Reader

Lane 402 NOT 
ACCEPTING CREDIT 
CARDS

02/16/2016 04:17:00 PM 02/16/2016 04:45:19 PM Text at 1626. IR # 106454. 
Tested card reader good. 

PR000011631
LANE 405 CT 
Cashier 
Terminal

Lane 405 is not printing
date and time o at the exit 
on the tixs

02/16/2016 05:22:00 PM 02/16/2016 05:30:57 PM
Text at 1630. IR # 106456. 
Tested print on tkts. good. 
NTF

PR000011631
LANE 405 CT 
Cashier 
Terminal

Lane 405 is not printing
date and time o at the exit 
on the tixs

02/16/2016 05:22:00 PM 02/16/2016 05:40:10 PM
Text at 1630. IR # 106456. 
Tested print on tkts. good. 
NTF

PR000011632
LANE 405 
ACT 
Automated 

Lane 405 FROZEN 
SCREEN 02/16/2016 06:17:00 PM 02/16/2016 06:22:46 PM Text at 1822. IR # 106457. 

Stop and restarted aps.

PR000011632
LANE 405 
ACT 
Automated 

Lane 405 FROZEN 
SCREEN 02/16/2016 06:17:00 PM 02/16/2016 06:30:52 PM Text at 1822. IR # 106457. 

Stop and restarted aps.

PR000011633
LANE 407 
LPR License 
Plate 

Lane 407 CAPTURING 
LOW CONFIDENCE 
IMAGES

02/16/2016 09:09:00 PM 02/16/2016 09:15:09 PM
Text at 2113. IR # 106458. 
Tested lane for 20 or so 
cars, good. NTF.

PR000011633
LANE 407 
LPR License 
Plate 

Lane 407 CAPTURING 
LOW CONFIDENCE 
IMAGES

02/16/2016 09:09:00 PM 02/16/2016 09:25:20 PM
Text at 2113. IR # 106458. 
Tested lane for 20 or so 
cars, good. NTF.

PR000011634
LANE 404 
LPR License 
Plate 

Lane 404 is nor taking any 
lic plates 02/16/2016 09:36:00 PM 02/16/2016 09:45:14 PM Text at 2144. IR # 106459. 

Tested lpr. tested good.

PR000011634
LANE 404 
LPR License 
Plate 

Lane 404 is nor taking any 
lic plates 02/16/2016 09:36:00 PM 02/16/2016 09:50:24 PM Text at 2144. IR # 106459. 

Tested lpr. tested good.

PR000011635

LANE 403 
ACT 
Automated 
Cashier 

Lane 403 REPEATING 
PREVIOUS PATRON'S 
TRANSACTION

02/16/2016 10:57:00 PM 02/17/2016 06:00:32 AM
Text at 0600. IR # 106467. 
Check on onyx and vnc into 
Lane . Check good NTF

PR000011635

LANE 403 
ACT 
Automated 
Cashier 

Lane 403 REPEATING 
PREVIOUS PATRON'S 
TRANSACTION

02/16/2016 10:57:00 PM 02/17/2016 06:05:45 AM
Text at 0600. IR # 106467. 
Check on onyx and vnc into 
Lane . Check good NTF

PR000011636

LANE 404 
ACT 
Automated 
Cashier 

Lane 404 REPEATING 
PREVIOUS PATRON'S 
TRANSACTION

02/16/2016 10:58:00 PM 02/17/2016 06:00:19 AM
Text at 0600. IR # 106466. 
Check on onyx and vnc into 
Lane . Check good NTF



Off Hours Next 
Day NO TROUBLE FOUND 02/17/2016 09:16:01 AM 1013 N C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 09:13:40 AM 1057 N C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 09:13:40 AM 1057 N C

Standard 2 Hour Reboot Talkmaster Server 02/17/2016 09:11:19 AM 342 N C

Standard 2 Hour Reboot Talkmaster Server 02/17/2016 09:11:19 AM 342 N C

Standard 2 Hour STOP START APS 02/17/2016 09:09:30 AM 123 N C

Standard 2 Hour STOP START APS 02/17/2016 09:09:30 AM 123 N C

Standard 2 Hour ACT OF NATURE 02/17/2016 09:07:01 AM 15 N C

Standard 2 Hour ACT OF NATURE 02/17/2016 09:07:01 AM 15 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 09:04:55 AM 21 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 09:04:55 AM 21 N C

Standard 2 Hour STOP AND START APS 02/17/2016 09:02:55 AM 27 N C

Standard 2 Hour STOP AND START APS 02/17/2016 09:02:55 AM 27 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 12:11:24 PM 154 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 12:11:24 PM 154 N C

Standard 2 Hour RESTART APS 02/17/2016 12:14:27 PM 41 N C

Standard 2 Hour RESTART APS 02/17/2016 12:14:27 PM 41 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 12:16:57 PM 10 N C

Standard 2 Hour RESET PERL STOP AND RES02/17/2016 12:16:57 PM 10 N C

Standard 2 Hour RESTART APS 02/17/2016 12:43:45 PM 9 N C

Standard 2 Hour RESTART APS 02/17/2016 12:43:45 PM 9 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/17/2016 02:13:21 PM 36 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/17/2016 02:13:21 PM 36 N C

Standard 2 Hour RESTART APS 02/17/2016 01:47:59 PM 28 N C

Standard 2 Hour RESTART APS 02/17/2016 01:47:59 PM 28 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/17/2016 07:30:29 PM 47 N C

Standard 2 Hour Stop APS. Vacummed out Dat 02/17/2016 07:30:29 PM 47 N C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 07:32:43 PM 43 N C

Standard 2 Hour NO TROUBLE FOUND 02/17/2016 07:32:43 PM 43 N C

Standard 2 Hour RESTART APS 02/17/2016 09:24:33 PM 14 N C

Standard 2 Hour RESTART APS 02/17/2016 09:24:33 PM 14 N C

Standard 2 Hour STOP AND RESTARTED APS02/18/2016 01:04:43 PM 1044 N C

Standard 2 Hour STOP AND RESTARTED APS02/18/2016 01:04:43 PM 1044 N C

Standard 2 Hour RESTART APS 02/18/2016 01:07:27 PM 1060 N C

Standard 2 Hour RESTART APS 02/18/2016 01:07:27 PM 1060 N C

Standard 2 Hour ACT OF OTHER 02/18/2016 08:56:47 PM 29 N C

Standard 2 Hour ACT OF OTHER 02/18/2016 08:56:47 PM 29 N C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 11:58:28 AM 966 N C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 11:58:28 AM 966 N C

Standard 2 Hour RESET CONTROLLERS 02/20/2016 12:09:34 PM 693 N C

Standard 2 Hour RESET CONTROLLERS 02/20/2016 12:09:34 PM 693 N C

Standard 2 Hour RETUNED LOOPS 02/20/2016 12:13:37 PM 32 N C

PR000011636

LANE 404 
ACT 
Automated 
Cashier 

Lane 404 REPEATING 
PREVIOUS PATRON'S 
TRANSACTION

02/16/2016 10:58:00 PM 02/17/2016 06:05:30 AM
Text at 0600. IR # 106466. 
Check on onyx and vnc into 
Lane . Check good NTF

PR000011637 LANE 203 
ACT 

Lane 203 not accepting 
tickets

02/16/2016 11:52:00 PM 02/17/2016 06:10:57 AM Text at 0600. IR # 106462. 
Tested lane good. NTF

PR000011637 LANE 203 
ACT 

Lane 203 not accepting 
tickets

02/16/2016 11:52:00 PM 02/17/2016 06:15:10 AM Text at 0600. IR # 106462. 
Tested lane good. NTF

PR000011638 INTERCOM 
PARTS

Abm office intercom is not 
working 02/17/2016 12:23:00 AM 02/17/2016 06:00:31 AM Text at 0600. IR # 106460. 

Reset voice server. 

PR000011638 INTERCOM 
PARTS

Abm office intercom is not 
working 02/17/2016 12:23:00 AM 02/17/2016 06:05:45 AM Text at 0600. IR # 106460. 

Reset voice server. 

PR000011639
LANE 1001 
Scheduled 
Maintenance

Lane 1001 out of service 02/17/2016 04:07:00 AM 02/17/2016 06:05:42 AM
Text at 0600. IR # 106461. 
Reset gate and stop and 
restarted APS.

PR000011639
LANE 1001 
Scheduled 
Maintenance

Lane 1001 out of service 02/17/2016 04:07:00 AM 02/17/2016 06:10:54 AM
Text at 0600. IR # 106461. 
Reset gate and stop and 
restarted APS.

PR000011640 LANE 601 
ACT 

Lane 601 no power 02/17/2016 06:25:00 AM 02/17/2016 06:37:10 AM Text at 0637. IR # 106463. 
Reset UPS. Tested good.

PR000011640 LANE 601 
ACT 

Lane 601 no power 02/17/2016 06:25:00 AM 02/17/2016 06:40:24 AM Text at 0637. IR # 106463. 
Reset UPS. Tested good.

PR000011641 LANE 403 EZ 
Pass

Lane 403 ezpass 
inoperartive 02/17/2016 07:24:00 AM 02/17/2016 07:35:59 AM

Text at 0732. IR # 106464. 
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011641 LANE 403 EZ 
Pass

Lane 403 ezpass 
inoperartive 02/17/2016 07:24:00 AM 02/17/2016 07:45:12 AM

Text at 0732. IR # 106464. 
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011642

LANE 404 
ACT 
Automated 
Cashier 

Lane 404 pinpad not w 02/17/2016 07:28:00 AM 02/17/2016 07:35:08 AM

Text at 0732. IR # 106465. 
Reset ACT and stop and 
restarted APS. Tested 
good.

PR000011642

LANE 404 
ACT 
Automated 
Cashier 

Lane 404 pinpad not w 02/17/2016 07:28:00 AM 02/17/2016 07:55:21 AM

Text at 0732. IR # 106465. 
Reset ACT and stop and 
restarted APS. Tested 
good.

PR000011643 LANE 601 EZ 
Pass Lane 601 ezpass inop 02/17/2016 11:04:00 AM 02/17/2016 08:20:14 AM

Text at 0820. IR # 106468. 
Hardcat down unable to 
open tkt untill 1104. Reset 
EZ Pass controller. and 
stop and restarted APS. 

PR000011643 LANE 601 EZ 
Pass Lane 601 ezpass inop 02/17/2016 11:04:00 AM 02/17/2016 08:30:34 AM

Text at 0820. IR # 106468. 
Hardcat down unable to 
open tkt untill 1104. Reset 
EZ Pass controller. and 
stop and restarted APS. 

PR000011644
LANE 403 CT 
Cashier 
Terminal

Lane 403 frozen screen 02/17/2016 11:06:00 AM 02/17/2016 10:15:12 AM

Text at 1015. IR # 106469. 
Hardcat down unable to 
open tkt untill 1106. Stop 
and restarted APS.

PR000011644
LANE 403 CT 
Cashier 
Terminal

Lane 403 frozen screen 02/17/2016 11:06:00 AM 02/17/2016 10:25:29 AM

Text at 1015. IR # 106469. 
Hardcat down unable to 
open tkt untill 1106. Stop 
and restarted APS.

PR000011645
LANE 402 CT 
Cashier 
Terminal

Lane 402 ezpass antenna 
not working 02/17/2016 12:00:00 PM 02/17/2016 12:00:20 PM

Text at 1200. IR # 106470. 
Reset EZ Pass controller. 
and stop and restarted 
APS. 

PR000011645
LANE 402 CT 
Cashier 
Terminal

Lane 402 ezpass antenna 
not working 02/17/2016 12:00:00 PM 02/17/2016 12:10:31 PM

Text at 1200. IR # 106470. 
Reset EZ Pass controller. 
and stop and restarted 
APS. 

PR000011646
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen screen 02/17/2016 12:31:00 PM 02/17/2016 12:33:13 PM Text at 1233. IR # 106471. 
Stop and restarted APS. 

PR000011646
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen screen 02/17/2016 12:31:00 PM 02/17/2016 12:40:21 PM Text at 1233. IR # 106471. 
Stop and restarted APS. 

PR000011647
LANE 203 CT 
Cashier 
Terminal

Lane 203 slow in 
processing transaction 02/17/2016 01:34:00 PM 02/17/2016 01:40:23 PM

Text at 1340. IR # 106473. 
Vac out data base. And 
stop and restarted APS.

PR000011647
LANE 203 CT 
Cashier 
Terminal

Lane 203 slow in 
processing transaction 02/17/2016 01:34:00 PM 02/17/2016 02:10:54 PM

Text at 1340. IR # 106473. 
Vac out data base. And 
stop and restarted APS.

PR000011648
LANE 301 CT 
Cashier 
Terminal

Lane 301 frozen screen 02/17/2016 01:43:00 PM 02/17/2016 01:05:20 PM
Called on phone at 1305 by 
ABM. IR # 106472. Stop 
and restarted APS.

PR000011648
LANE 301 CT 
Cashier 
Terminal

Lane 301 frozen screen 02/17/2016 01:43:00 PM 02/17/2016 01:15:31 PM
Called on phone at 1305 by 
ABM. IR # 106472. Stop 
and restarted APS.

PR000011649
LANE 405 CT 
Cashier 
Terminal

Lanes 404 and 405 02/17/2016 06:08:00 PM 02/17/2016 06:20:54 PM

Text at 1820. IR # 106474. 
Vac data base in both 
lanes. And stop and 
restarted APS.

PR000011649
LANE 405 CT 
Cashier 
Terminal

Lanes 404 and 405 02/17/2016 06:08:00 PM 02/17/2016 06:55:57 PM

Text at 1820. IR # 106474. 
Vac data base in both 
lanes. And stop and 
restarted APS.

PR000011650 POF 14 
TRANSPORT

Pof 13-14 issuing 
unreadables tickets 02/17/2016 06:32:00 PM 02/17/2016 06:40:01 PM

Text at 1840. IR # 106475. 
Tested 5 service tkts in both
pof's all tkts tested good. 
NTF

PR000011650 POF 14 
TRANSPORT

Pof 13-14 issuing 
unreadables tickets 02/17/2016 06:32:00 PM 02/17/2016 07:15:16 PM

Text at 1840. IR # 106475. 
Tested 5 service tkts in both
pof's all tkts tested good. 
NTF

PR000011651
LANE 601 CT 
Cashier 
Terminal

Lane 601 frozen screen. 02/17/2016 09:06:00 PM 02/17/2016 09:10:57 PM
Texted at 2110. IR # 
106476. Stop and restarted 
APS.

PR000011651
LANE 601 CT 
Cashier 
Terminal

Lane 601 frozen screen. 02/17/2016 09:06:00 PM 02/17/2016 09:20:08 PM
Texted at 2110. IR # 
106476. Stop and restarted 
APS.

PR000011652 LANE 404 EZ 
Pass

lane 404 outside  ez pass is
not working

02/17/2016 11:39:00 PM 02/18/2016 06:05:00 AM CC 6:00 had to reset aps 
and perl IR#106477

PR000011652 LANE 404 EZ 
Pass

lane 404 outside  ez pass is
not working

02/17/2016 11:39:00 PM 02/18/2016 06:15:00 AM CC 6:00 had to reset aps 
and perl IR#106477

PR000011653 LANE 404 
Monitor

lane 404 has a frozen 
screen

02/17/2016 11:55:00 PM 02/18/2016 06:05:00 AM CC 6:00 had to reset aps 
and perl IR#106478

PR000011653 LANE 404 
Monitor

lane 404 has a frozen 
screen

02/17/2016 11:55:00 PM 02/18/2016 06:15:00 AM CC 6:00 had to reset aps 
and perl IR#106478

PR000011654
LANE 203 
Patron Receipt 
Printer

203 OUTSIDE RECEIPTS 
INOP 02/18/2016 08:01:00 PM 02/18/2016 08:18:00 PM

receipt paper loaded
incorrectly, reload paper - ir 
106479

PR000011654
LANE 203 
Patron Receipt 
Printer

203 OUTSIDE RECEIPTS 
INOP 02/18/2016 08:01:00 PM 02/18/2016 08:30:00 PM

receipt paper loaded
incorrectly, reload paper - ir 
106479

PR000011655 LANE 208 TID 
Ticket Issuing 

208 STILL ISSUING 
UNREADABLE TIX.

02/18/2016 10:14:00 PM 02/19/2016 06:06:00 AM CC 6:00 tested tickets  NTF 
IR#106480

PR000011655 LANE 208 TID 
Ticket Issuing 

208 STILL ISSUING 
UNREADABLE TIX.

02/18/2016 10:14:00 PM 02/19/2016 06:08:00 AM CC 6:00 tested tickets  NTF 
IR#106480

PR000011656 LANE 208 TID 
Ticket Issuing 

not issuing tickets 02/18/2016 11:18:00 PM 02/19/2016 11:36:00 AM CC text 11:19 had to reset 
420 IR#106481

PR000011656 LANE 208 TID 
Ticket Issuing 

not issuing tickets 02/18/2016 11:18:00 PM 02/19/2016 11:45:00 AM CC text 11:19 had to reset 
420 IR#106481

PR000011657 West 
Managers lot 212  gate  not responding 02/19/2016 07:40:00 AM 02/19/2016 07:55:00 AM

CC text 7:41 lowered gate 
arm and sonic triggers all 
tested good IR106482



Standard 2 Hour RETUNED LOOPS 02/20/2016 12:13:37 PM 32 N C

Standard 2 Hour STOP AND START APS 02/20/2016 12:24:48 PM 8 N C

Standard 2 Hour STOP AND START APS 02/20/2016 12:24:48 PM 8 N C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 12:33:55 PM 53 N C

Standard 2 Hour NO TROUBLE FOUND 02/20/2016 12:33:55 PM 53 N C

Standard 2 Hour STOP AND RESTARTED APS02/20/2016 12:46:17 PM 17 N C

Standard 2 Hour STOP AND RESTARTED APS02/20/2016 12:46:17 PM 17 N C

Standard 2 Hour RESTART APS 02/20/2016 12:49:36 PM 698 N C

Standard 2 Hour RESTART APS 02/20/2016 12:49:36 PM 698 N C

Standard 2 Hour CLEARED JAM 02/20/2016 12:55:56 PM 671 N C

Standard 2 Hour CLEARED JAM 02/20/2016 12:55:56 PM 671 N C

Standard 2 Hour Reboot Intercom Server 02/20/2016 01:16:14 PM 686 N C

Standard 2 Hour Reboot Intercom Server 02/20/2016 01:16:14 PM 686 N C

Standard 2 Hour STOP AND RESTARTED APS02/22/2016 08:32:26 PM 17 N C

Standard 2 Hour STOP AND RESTARTED APS02/22/2016 08:32:26 PM 17 N C

Standard 2 Hour RESET CONTROLLER 02/22/2016 08:37:49 PM 22 N C

Standard 2 Hour RESET CONTROLLER 02/22/2016 08:37:49 PM 22 N C

Standard 2 Hour REPLACED RIBBON 02/22/2016 08:41:32 PM 51 N C

Standard 2 Hour REPLACED RIBBON 02/22/2016 08:41:32 PM 51 N C

Standard 2 Hour RESTART APS 02/22/2016 08:45:18 PM 11 N C

Standard 2 Hour RESTART APS 02/22/2016 08:45:18 PM 11 N C

Standard 2 Hour RESTART APS 02/22/2016 08:47:48 PM 17 N C

Standard 2 Hour RESTART APS 02/22/2016 08:47:48 PM 17 N C

Standard 2 Hour RESTART APS 02/22/2016 08:50:22 PM 21 N C

Standard 2 Hour RESTART APS 02/22/2016 08:50:22 PM 21 N C

Standard 2 Hour RESET CONTROLLER 02/22/2016 09:42:52 PM 14 N C

Standard 2 Hour RESET CONTROLLER 02/22/2016 09:42:52 PM 14 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/23/2016 08:43:12 AM 325 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/23/2016 08:43:12 AM 325 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/23/2016 08:41:41 AM 319 N C

Off Hours Next 
Day NO TROUBLE FOUND 02/23/2016 08:41:41 AM 319 N C

Standard 2 Hour RESTART APS 02/23/2016 08:39:43 AM 221 N C

Standard 2 Hour RESTART APS 02/23/2016 08:39:43 AM 221 N C

Standard 2 Hour RESTART APS 02/23/2016 08:37:52 AM 27 N C

Standard 2 Hour RESTART APS 02/23/2016 08:37:52 AM 27 N C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 08:35:35 AM 21 N C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 08:35:35 AM 21 N C

Standard 2 Hour RESET PERL STOP AND RES02/23/2016 08:33:31 AM 40 N C

Standard 2 Hour RESET PERL STOP AND RES02/23/2016 08:33:31 AM 40 N C

Standard 2 Hour REPAIRED DEFECTIVE UNIT02/23/2016 09:07:39 AM 19 N C

Standard 2 Hour REPAIRED DEFECTIVE UNIT02/23/2016 09:07:39 AM 19 N C

Standard 2 Hour RESTART APS 02/23/2016 03:01:43 PM 17 N C

Standard 2 Hour RESTART APS 02/23/2016 03:01:43 PM 17 N C

Standard 2 Hour REPAIRED DEFECTIVE UNIT02/23/2016 02:59:23 PM 46 N C

Standard 2 Hour REPAIRED DEFECTIVE UNIT02/23/2016 02:59:23 PM 46 N C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 04:56:27 PM 15 N C

Standard 2 Hour NO TROUBLE FOUND 02/23/2016 04:56:27 PM 15 N C

Standard 2 Hour TRANSPORT 02/23/2016 06:10:00 PM 37 N C

Standard 2 Hour TRANSPORT 02/23/2016 06:10:00 PM 37 N C

Standard 2 Hour RESET PERL STOP AND RES02/23/2016 07:38:22 PM 23 N C

PR000011657 West 
Managers lot 212  gate  not responding 02/19/2016 07:40:00 AM 02/19/2016 08:12:00 AM

CC text 7:41 lowered gate 
arm and sonic triggers all 
tested good IR106482

PR000011658 POF 14 
TRANSPORT pof14 out service 02/19/2016 10:01:00 AM 02/19/2016 10:05:00 AM

PR000011658 POF 14 
TRANSPORT pof14 out service 02/19/2016 10:01:00 AM 02/19/2016 10:09:00 AM

PR000011659
LANE 208 TID 
Ticket Issuing 
Device

208  unreadable 02/19/2016 11:22:00 AM 02/19/2016 11:30:00 AM

CC text 11:25 tested 4 
tickets at pof's and at exit 
lanes all tickets were coded 
NTF IR#106484

PR000011659
LANE 208 TID 
Ticket Issuing 
Device

208  unreadable 02/19/2016 11:22:00 AM 02/19/2016 12:15:58 PM

CC text 11:25 tested 4 
tickets at pof's and at exit 
lanes all tickets were coded 
NTF IR#106484

PR000011660 LANE 402 EZ 
Pass

lot #4 lane # 402   Ez 
PASS NOT WORKING 02/19/2016 05:13:00 PM 02/19/2016 05:20:00 PM CC text 5:21 had to reset 

perl and aps IR#106485

PR000011660 LANE 402 EZ 
Pass

lot #4 lane # 402   Ez 
PASS NOT WORKING 02/19/2016 05:13:00 PM 02/19/2016 05:30:00 PM CC text 5:21 had to reset 

perl and aps IR#106485

PR000011661 LANE 404 CT 
Cashier 

lot # 4 lane # 404     frozen 
screen

02/19/2016 05:47:00 PM 02/19/2016 06:00:00 PM CC text 5:49 had to S/S aps
IR#106486

PR000011661 LANE 404 CT 
Cashier 

lot # 4 lane # 404     frozen 
screen

02/19/2016 05:47:00 PM 02/19/2016 06:09:00 AM CC text 5:49 had to S/S aps
IR#106486

PR000011662 203 RECEIPT PAPER 
NOT PRINTING 02/19/2016 05:59:00 PM 02/19/2016 06:16:00 AM

CC text 6:02 had to clear
jam paper from both 
printers IR#106486

PR000011662 203 RECEIPT PAPER 
NOT PRINTING 02/19/2016 05:59:00 PM 02/19/2016 06:48:00 AM

CC text 6:02 had to clear
jam paper from both 
printers IR#106486

PR000011663 TALKMASTER 
INTERCOM NEEDS 

02/19/2016 06:01:00 PM 02/19/2016 06:30:00 PM CC text 6:05 reset VOIP 
server IR#106488

PR000011663 TALKMASTER 
INTERCOM NEEDS 

02/19/2016 06:01:00 PM 02/19/2016 06:35:00 AM CC text 6:05 reset VOIP 
server IR#106488

PR000011664 LANE 203 CT 
Cashier 

system not processing 
transaction

02/22/2016 07:58:00 AM 02/22/2016 08:10:49 AM aps s/s ir 106489

PR000011664 LANE 203 CT 
Cashier 

system not processing 
transaction

02/22/2016 07:58:00 AM 02/22/2016 08:15:02 AM aps s/s ir 106489

PR000011665 402 outside ezpass 02/22/2016 08:53:00 AM 02/22/2016 09:05:42 AM reset ez pass server ir 
106490

PR000011665 402 outside ezpass 02/22/2016 08:53:00 AM 02/22/2016 09:15:55 AM reset ez pass server ir 
106490

PR000011666 LANE 202 
ACT 

not printing on tickets in 
lanes,202,203,302,403,502

02/22/2016 10:14:00 AM 02/22/2016 10:20:04 AM replaced ribbon 106491

PR000011666 LANE 202 
ACT 

not printing on tickets in 
lanes,202,203,302,403,502

02/22/2016 10:14:00 AM 02/22/2016 11:05:22 AM replaced ribbon 106491

PR000011667 LANE 301 CT 
Cashier 

lot # 3 lane # 301   frozen 
screen

02/22/2016 03:17:00 PM 02/22/2016 03:21:03 PM aps s/s ir 106492

PR000011667 LANE 301 CT 
Cashier 

lot # 3 lane # 301   frozen 
screen

02/22/2016 03:17:00 PM 02/22/2016 03:28:15 PM aps s/s ir 106492

PR000011668 LANE 404 CT 
Cashier 

lot # 4 lane # 404     frozen 
screen

02/22/2016 04:38:00 PM 02/22/2016 04:46:15 PM aps s/s ir 106493

PR000011668 LANE 404 CT 
Cashier 

lot # 4 lane # 404     frozen 
screen

02/22/2016 04:38:00 PM 02/22/2016 04:55:32 PM aps s/s ir 106493

PR000011669 LANE 205 CT 
Cashier 

lot # 2 lane # 205  frozen 
screen

02/22/2016 06:04:00 PM 02/22/2016 06:15:09 PM aps s/s ir 106494

PR000011669 LANE 205 CT 
Cashier 

lot # 2 lane # 205  frozen 
screen

02/22/2016 06:04:00 PM 02/22/2016 06:25:26 PM aps s/s ir 106494

PR000011670 LANE 206 EZ 
Pass

lot # 2 lane # 206  e.z. pass 
not working

02/22/2016 09:26:00 PM 02/22/2016 09:30:07 PM aps s/s tested good 

PR000011670 LANE 206 EZ 
Pass

lot # 2 lane # 206  e.z. pass 
not working

02/22/2016 09:26:00 PM 02/22/2016 09:40:22 PM aps s/s tested good 

PR000011671
LANE 701 CT 
Cashier 
Terminal

Lane 701 optical trigger not 
working 02/23/2016 12:45:00 AM 02/23/2016 06:05:31 AM

Text at 0600. IR # 106496. 
Tested opt trigger. Good 
NTF

PR000011671
LANE 701 CT 
Cashier 
Terminal

Lane 701 optical trigger not 
working 02/23/2016 12:45:00 AM 02/23/2016 06:10:43 AM

Text at 0600. IR # 106496. 
Tested opt trigger. Good 
NTF

PR000011672
LANE 601 CT 
Cashier 
Terminal

Lane 601 optical trigger not 
working 02/23/2016 12:56:00 AM 02/23/2016 06:00:51 AM

Text at 0600. IR # 106495. 
Tested opt trigger. Good 
NTF

PR000011672
LANE 601 CT 
Cashier 
Terminal

Lane 601 optical trigger not 
working 02/23/2016 12:56:00 AM 02/23/2016 06:15:03 AM

Text at 0600. IR # 106495. 
Tested opt trigger. Good 
NTF

PR000011673
LANE 404 CT 
Cashier 
Terminal

Lane 404 FROZEN 
SCREEN 02/23/2016 02:24:00 AM 02/23/2016 06:00:03 AM Text at 0600. IR # 106497. 

Stop and restarted APS

PR000011673
LANE 404 CT 
Cashier 
Terminal

Lane 404 FROZEN 
SCREEN 02/23/2016 02:24:00 AM 02/23/2016 06:05:15 AM Text at 0600. IR # 106497. 

Stop and restarted APS

PR000011674
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen screen 02/23/2016 07:33:00 AM 02/23/2016 07:50:15 AM Text at 0742. IR # 106504. 
Stop and restarted APS.

PR000011674
LANE 501 CT 
Cashier 
Terminal

Lane 501 frozen screen 02/23/2016 07:33:00 AM 02/23/2016 08:00:27 AM Text at 0742. IR # 106504. 
Stop and restarted APS.

PR000011675 LANE 401 EZ 
Pass

Lane 401 ezpass antenna 
and patch  not working 02/23/2016 07:44:00 AM 02/23/2016 07:50:02 AM

Text at 0750. IR # 106503. 
Tested EZ Pass good. 
NTF.

PR000011675 LANE 401 EZ 
Pass

Lane 401 ezpass antenna 
and patch  not working 02/23/2016 07:44:00 AM 02/23/2016 08:05:14 AM

Text at 0750. IR # 106503. 
Tested EZ Pass good. 
NTF.

PR000011676 LANE 402 EZ 
Pass

Lane 402 ezpass antenna 
and patch not working 02/23/2016 07:45:00 AM 02/23/2016 07:50:54 AM

Text at 0750. IR # 106502. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011676 LANE 402 EZ 
Pass

Lane 402 ezpass antenna 
and patch not working 02/23/2016 07:45:00 AM 02/23/2016 08:25:07 AM

Text at 0750. IR # 106502. 
Reset EZ Pass controller 
and stop and restarted 
APS. 

PR000011677 LANE 403 EZ 
Pass

Lane 403 ezpass antenna 
not working 02/23/2016 08:36:00 AM 02/23/2016 08:35:21 AM

Text at 0835. IR # 106505.  
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011677 LANE 403 EZ 
Pass

Lane 403 ezpass antenna 
not working 02/23/2016 08:36:00 AM 02/23/2016 08:55:35 AM

Text at 0835. IR # 106505.  
Reset EZ Pass controller 
and stop and restarted 
APS.

PR000011678
LANE 402 CT 
Cashier 
Terminal

Lane 402 frozen screen 02/23/2016 01:38:00 PM 02/23/2016 01:45:52 PM Text at 1342. IR # 106507. 
Stop and restarted aps.

PR000011678
LANE 402 CT 
Cashier 
Terminal

Lane 402 frozen screen 02/23/2016 01:38:00 PM 02/23/2016 01:55:06 PM Text at 1342. IR # 106507. 
Stop and restarted aps.

PR000011679 LANE 601 
Gate Lane 601 gate inoperative 02/23/2016 01:39:00 PM 02/23/2016 01:45:34 PM

Text at 1342. IR # 106506. 
Was push up exiting parton.
Adj gate arm. Tested good.

PR000011679 LANE 601 
Gate Lane 601 gate inoperative 02/23/2016 01:39:00 PM 02/23/2016 02:25:49 PM

Text at 1342. IR # 106506. 
Was push up exiting parton.
Adj gate arm. Tested good.

PR000011680
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 CONTINOUS 
TIX. JAM 02/23/2016 04:30:00 PM 02/23/2016 04:35:57 PM

Text at 1635. IR # 106508. 
Check for jam tkt, No jam 
tkt. Stop and restarted APS.
Tested lane good . NTF

PR000011680
LANE 209 TID 
Ticket Issuing 
Device

Lane 209 CONTINOUS 
TIX. JAM 02/23/2016 04:30:00 PM 02/23/2016 04:45:05 PM

Text at 1635. IR # 106508. 
Check for jam tkt, No jam 
tkt. Stop and restarted APS.
Tested lane good . NTF

PR000011681 LANE 208 TID 
Ticket Issuing 

Lane 208 ISSUING 
UNREADABLE TIX.

02/23/2016 05:03:00 PM 02/23/2016 05:15:15 PM Text at 1713. IR # 106509. 
Replaced transport.

PR000011681 LANE 208 TID 
Ticket Issuing 

Lane 208 ISSUING 
UNREADABLE TIX.

02/23/2016 05:03:00 PM 02/23/2016 05:40:29 PM Text at 1713. IR # 106509. 
Replaced transport.

PR000011682 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 02/23/2016 07:02:00 PM 02/23/2016 07:10:54 PM

Text at 1908. IR # 106509. 
Reset EZ Pass and stop 
and restarted APS.



Standard 2 Hour RESET PERL STOP AND RES02/23/2016 07:38:22 PM 23 N C

Standard 2 Hour CLEARED TICKET JAM 02/23/2016 10:07:48 PM 34 N C

Standard 2 Hour CLEARED TICKET JAM 02/23/2016 10:07:48 PM 34 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 07:11:14 AM 1041 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 07:11:14 AM 1041 N C

Standard 2 Hour RESTART APS 02/24/2016 07:09:37 AM 348 N C

Standard 2 Hour RESTART APS 02/24/2016 07:09:37 AM 348 N C

Standard 2 Hour RESTART APS 02/24/2016 07:08:13 AM 309 N C

Standard 2 Hour RESTART APS 02/24/2016 07:08:13 AM 309 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 07:06:33 AM 72 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 07:06:33 AM 72 N C

Standard 2 Hour STOP START APS 02/24/2016 02:32:39 PM 27 N C

Standard 2 Hour STOP START APS 02/24/2016 02:32:39 PM 27 N C

Standard 2 Hour ADJUSTED OPTICAL TRIGGE02/24/2016 04:42:46 PM 33 N C

Standard 2 Hour ADJUSTED OPTICAL TRIGGE02/24/2016 04:42:46 PM 33 N C

Standard 2 Hour REALIGNED OPTICAL TRIGG02/24/2016 04:47:48 PM 20 N C

Standard 2 Hour REALIGNED OPTICAL TRIGG02/24/2016 04:47:48 PM 20 N C

Standard 2 Hour ADJUSTED OPTICAL TRIGGE02/24/2016 04:48:55 PM 21 N C

Standard 2 Hour ADJUSTED OPTICAL TRIGGE02/24/2016 04:48:55 PM 21 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 04:49:45 PM 35 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 04:49:45 PM 35 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:45:23 PM 32 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:45:23 PM 32 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 05:47:13 PM 40 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 05:47:13 PM 40 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:48:58 PM 37 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:48:58 PM 37 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:50:08 PM 39 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:50:08 PM 39 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:51:46 PM 41 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 05:51:46 PM 41 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 08:38:01 PM 19 N C

Standard 2 Hour ACT OF NATURE 02/24/2016 08:38:01 PM 19 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 08:39:26 PM 33 N C

Standard 2 Hour NO TROUBLE FOUND 02/24/2016 08:39:26 PM 33 N C

Standard 2 Hour STOP AND START APS 02/25/2016 12:40:17 PM 278 N C

Standard 2 Hour STOP AND START APS 02/25/2016 12:40:17 PM 278 N C

Standard 2 Hour RESET CONTROLLER 02/25/2016 12:44:11 PM 23 N C

Standard 2 Hour RESET CONTROLLER 02/25/2016 12:44:11 PM 23 N C

Standard 2 Hour CABLE DAMAGED OR DISCO02/25/2016 08:16:53 PM 33 N C

Standard 2 Hour CABLE DAMAGED OR DISCO02/25/2016 08:16:53 PM 33 N C

Standard 2 Hour RESTART APS 02/25/2016 12:53:52 PM 17 N C

Standard 2 Hour RESTART APS 02/25/2016 12:53:52 PM 17 N C

Standard 2 Hour RESET CONTROLLER 02/25/2016 08:19:10 PM 8 N C

Standard 2 Hour RESET CONTROLLER 02/25/2016 08:19:10 PM 8 N C

Standard 2 Hour CLEARED TICKET JAM 02/27/2016 12:25:04 PM 368 N C

Standard 2 Hour CLEARED TICKET JAM 02/27/2016 12:25:04 PM 368 N C

Standard 2 Hour RESTART APS 02/27/2016 12:49:13 PM 19 N C

Standard 2 Hour RESTART APS 02/27/2016 12:49:13 PM 19 N C

Standard 2 Hour RESTART APS 02/27/2016 12:52:45 PM 696 N C

Standard 2 Hour RESTART APS 02/27/2016 12:52:45 PM 696 N C

Standard 2 Hour RESTART APS 02/27/2016 01:04:34 PM 1057 N C

Standard 2 Hour RESTART APS 02/27/2016 01:04:34 PM 1057 N C

Standard 2 Hour RESET PERL STOP AND RES02/27/2016 01:10:51 PM 13 N C

Standard 2 Hour RESET PERL STOP AND RES02/27/2016 01:10:51 PM 13 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/27/2016 01:18:48 PM 6 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/27/2016 01:18:48 PM 6 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/27/2016 01:25:04 PM 17 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/27/2016 01:25:04 PM 17 N C

Standard 2 Hour RESTART APS 02/27/2016 01:27:57 PM 1067 N C

PR000011682 LANE 402 EZ 
Pass

Lane 402 EZ PASS 
ANTENNA INOP. 02/23/2016 07:02:00 PM 02/23/2016 07:25:10 PM

Text at 1908. IR # 106509. 
Reset EZ Pass and stop 
and restarted APS.

PR000011683
LANE 406 TID 
Ticket Issuing 
Device

Lane 406 JAM TIX. 02/23/2016 09:26:00 PM 02/23/2016 09:30:16 PM
Text at 2130. IR # 106511. 
Jam tkt was at 7:15 PM . 
Cleared jam tkt 

PR000011683
LANE 406 TID 
Ticket Issuing 
Device

Lane 406 JAM TIX. 02/23/2016 09:26:00 PM 02/23/2016 10:00:28 PM
Text at 2130. IR # 106511. 
Jam tkt was at 7:15 PM . 
Cleared jam tkt 

PR000011684 LANE 204 
Check Combo

Lane 204 Not Processing 
Transactions 

02/23/2016 11:36:00 PM 02/24/2016 06:05:27 AM Text at 0600. IR # 106516. 
Tested lane good. NTF

PR000011684 LANE 204 
Check Combo

Lane 204 Not Processing 
Transactions 

02/23/2016 11:36:00 PM 02/24/2016 06:15:45 AM Text at 0600. IR # 106516. 
Tested lane good. NTF

PR000011685 LANE 405 
Monitor Lane 405 Screen Frozen 02/24/2016 12:17:00 AM 02/24/2016 06:00:39 AM Text at 0600. IR # 106515. 

Stop and restarted APS.

PR000011685 LANE 405 
Monitor Lane 405 Screen Frozen 02/24/2016 12:17:00 AM 02/24/2016 06:05:52 AM Text at 0600. IR # 106515. 

Stop and restarted APS.

PR000011686 LANE 403 
Monitor Lane 403 Screen Frozen 02/24/2016 12:56:00 AM 02/24/2016 06:00:28 AM Text at 0600. IR # 106513. 

Stop and restarted APS.

PR000011686 LANE 403 
Monitor Lane 403 Screen Frozen 02/24/2016 12:56:00 AM 02/24/2016 06:05:42 AM Text at 0600. IR # 106513. 

Stop and restarted APS.

PR000011687 LANE 601 CT 
Cashier 

Lane 601 Lost Power 02/24/2016 05:18:00 AM 02/24/2016 06:15:17 AM Text at 0600. IR # 106512. 
Reset UPS.

PR000011687 LANE 601 CT 
Cashier 

Lane 601 Lost Power 02/24/2016 05:18:00 AM 02/24/2016 06:30:34 AM Text at 0600. IR # 106512. 
Reset UPS.

PR000011688 LANE 1005 
Gate Lane 1005 out of service 02/24/2016 01:58:00 PM 02/24/2016 02:05:14 PM Text at 1402. IR # 106517. 

Stop and restarted APS.

PR000011688 LANE 1005 
Gate Lane 1005 out of service 02/24/2016 01:58:00 PM 02/24/2016 02:25:29 PM Text at 1402. IR # 106517. 

Stop and restarted APS.

PR000011689
LANE 204 CT 
Cashier 
Terminal

Lane  204 not accepting 
tickets 02/24/2016 03:17:00 PM 02/24/2016 03:30:58 PM

Text at 1530. IR # 106518. 
Cleaned water off opt 
trigger. 

PR000011689
LANE 204 CT 
Cashier 
Terminal

Lane  204 not accepting 
tickets 02/24/2016 03:17:00 PM 02/24/2016 03:50:14 PM

Text at 1530. IR # 106518. 
Cleaned water off opt 
trigger. 

PR000011690
LANE 601 CT 
Cashier 
Terminal

Lane 601 frozen screen 02/24/2016 03:55:00 PM 02/24/2016 04:00:16 PM
Text at 1559. IR # 106519. 
Cleaned water off opt 
trigger. 

PR000011690
LANE 601 CT 
Cashier 
Terminal

Lane 601 frozen screen 02/24/2016 03:55:00 PM 02/24/2016 04:15:26 PM
Text at 1559. IR # 106519. 
Cleaned water off opt 
trigger. 

PR000011691
LANE 205 CT 
Cashier 
Terminal

Lane 205 not accepting 
tickets 02/24/2016 04:04:00 PM 02/24/2016 04:15:20 PM

Text at 1609. IR # 106518. 
Cleaned water off opt 
trigger. 

PR000011691
LANE 205 CT 
Cashier 
Terminal

Lane 205 not accepting 
tickets 02/24/2016 04:04:00 PM 02/24/2016 04:25:33 PM

Text at 1609. IR # 106518. 
Cleaned water off opt 
trigger. 

PR000011692
LANE 501 CT 
Cashier 
Terminal

Lane  501 not accepting 
tickets 02/24/2016 04:10:00 PM 02/24/2016 04:30:08 PM

Text at 1615. IR # 106521. 
Cleaned water off opt 
trigger. 

PR000011692
LANE 501 CT 
Cashier 
Terminal

Lane  501 not accepting 
tickets 02/24/2016 04:10:00 PM 02/24/2016 04:45:22 PM

Text at 1615. IR # 106521. 
Cleaned water off opt 
trigger. 

PR000011693 LANE 203 CT 
Cashier 

Lane 203 out of service 02/24/2016 04:38:00 PM 02/24/2016 04:50:43 PM Text at 1650.IR # 106523. 
NTF. Tested lane good

PR000011693 LANE 203 CT 
Cashier 

Lane 203 out of service 02/24/2016 04:38:00 PM 02/24/2016 05:10:58 PM Text at 1650.IR # 106523. 
NTF. Tested lane good

PR000011694
LANE 201 CT 
Cashier 
Terminal

Lane 201 not processing 
transaction 02/24/2016 04:45:00 PM 02/24/2016 05:10:33 PM

Text at 1650.IR # 106522. 
Cleaned rain water off opt 
trigger.

PR000011694
LANE 201 CT 
Cashier 
Terminal

Lane 201 not processing 
transaction 02/24/2016 04:45:00 PM 02/24/2016 05:25:46 PM

Text at 1650.IR # 106522. 
Cleaned rain water off opt 
trigger.

PR000011695 LANE 204 
ACT 

Lane 204 not processing 
transaction

02/24/2016 04:53:00 PM 02/24/2016 05:25:23 PM Text at 1717.IR # 106525. 
Tested lane good. NTF

PR000011695 LANE 204 
ACT 

Lane 204 not processing 
transaction

02/24/2016 04:53:00 PM 02/24/2016 05:30:35 PM Text at 1717.IR # 106525. 
Tested lane good. NTF

PR000011696 LANE 205 
ACT 

Lane 205 not processing 
transaction

02/24/2016 04:56:00 PM 02/24/2016 05:30:29 PM Text at 1717.IR # 106524. 
Tested lane good. NTF

PR000011696 LANE 205 
ACT 

Lane 205 not processing 
transaction

02/24/2016 04:56:00 PM 02/24/2016 05:35:39 PM Text at 1717.IR # 106524. 
Tested lane good. NTF

PR000011697 LANE 206 
ACT 

Lane  206 not processing 
transation

02/24/2016 04:59:00 PM 02/24/2016 05:35:33 PM Text at 1717.IR # 106527. 
Tested lane good. NTF

PR000011697 LANE 206 
ACT 

Lane  206 not processing 
transation

02/24/2016 04:59:00 PM 02/24/2016 05:40:48 PM Text at 1717.IR # 106527. 
Tested lane good. NTF

PR000011698
LANE 201 
LPR License 
Plate 

Lane 201 not capturing 
licence plate number 02/24/2016 07:51:00 PM 02/24/2016 08:00:19 PM

Text at 2000. IR # 106529. 
Cleaned off water from opt 
trigger.

PR000011698
LANE 201 
LPR License 
Plate 

Lane 201 not capturing 
licence plate number 02/24/2016 07:51:00 PM 02/24/2016 08:10:28 PM

Text at 2000. IR # 106529. 
Cleaned off water from opt 
trigger.

PR000011699 LANE 205 
ACT 

Lane 205 is not capturing 
the lic plates

02/24/2016 08:02:00 PM 02/24/2016 08:30:49 PM Text at 2018.IR # 106528. 
Tested lane good. NTF

PR000011699 LANE 205 
ACT 

Lane 205 is not capturing 
the lic plates

02/24/2016 08:02:00 PM 02/24/2016 08:35:00 PM Text at 2018.IR # 106528. 
Tested lane good. NTF

PR000011700 pof #14 is out of service 02/25/2016 02:01:00 AM 02/25/2016 06:08:00 AM CC 6:00 had to reset gfi 
and restart POF IR#106530

PR000011700 pof #14 is out of service 02/25/2016 02:01:00 AM 02/25/2016 06:39:00 AM CC 6:00 had to reset gfi 
and restart POF IR#106530

PR000011701 lane 201 not taking tickets 02/25/2016 06:02:00 AM 02/25/2016 06:10:00 AM CC text 6:03  had to reset 
ACT IR#106531

PR000011701 lane 201 not taking tickets 02/25/2016 06:02:00 AM 02/25/2016 06:25:00 AM CC text 6:03  had to reset 
ACT IR#106531

PR000011702 LANE 401 
Gate

lane 403  gate bouncing 02/25/2016 09:42:00 AM 02/25/2016 10:00:00 AM repaired connection - ir 
106533

PR000011702 LANE 401 
Gate

lane 403  gate bouncing 02/25/2016 09:42:00 AM 02/25/2016 10:15:00 AM repaired connection - ir 
106533

PR000011703 LANE 601 CT 
Cashier 

lane 601 frozen screen 02/25/2016 11:51:00 AM 02/25/2016 11:58:00 AM CC text 11:56 had to reset 
aps IR#106532

PR000011703 LANE 601 CT 
Cashier 

lane 601 frozen screen 02/25/2016 11:51:00 AM 02/25/2016 12:08:21 PM CC text 11:56 had to reset 
aps IR#106532

PR000011704 LANE 402 EZ 
Pass

402 OVERHEAD EZ 
PASS INOP

02/25/2016 07:28:00 PM 02/25/2016 07:32:00 PM reset perle mark iv server - 
ir 106534

PR000011704 LANE 402 EZ 
Pass

402 OVERHEAD EZ 
PASS INOP 02/25/2016 07:28:00 PM 02/25/2016 07:36:00 PM reset perle mark iv server - 

ir 106534

PR000011705 LANE 208 TID 
Ticket Issuing 

OUT OF SERVICE 02/26/2016 06:08:00 AM 02/26/2016 06:02:00 AM CC 6:00 had to reemove 
jammed ticket IR#106535

PR000011705 LANE 208 TID 
Ticket Issuing 

OUT OF SERVICE 02/26/2016 06:08:00 AM 02/26/2016 06:12:00 AM CC 6:00 had to reemove 
jammed ticket IR#106535

PR000011706 LANE 403 CT 
Cashier 

lane 403 frozen screen 02/26/2016 07:12:00 AM 02/26/2016 07:21:00 AM CC s/s aps IR#106536

PR000011706 LANE 403 CT 
Cashier 

lane 403 frozen screen 02/26/2016 07:12:00 AM 02/26/2016 07:31:00 AM CC s/s aps IR#106536

PR000011707 LANE 204 CT 
Cashier 

204 frozen screen 02/26/2016 03:57:00 PM 02/26/2016 04:02:00 AM CC text 4:00 reset aps 
IR#106537

PR000011707 LANE 204 CT 
Cashier 

204 frozen screen 02/26/2016 03:57:00 PM 02/26/2016 04:21:00 AM CC text 4:00 reset aps 
IR#106537

PR000011708 LANE 601 CT 
Cashier 

601 FROZEN SCREEN 02/26/2016 05:37:00 PM 02/26/2016 05:31:00 PM CC called by abm 5:28 S/S 
aps IR#106538

PR000011708 LANE 601 CT 
Cashier 

601 FROZEN SCREEN 02/26/2016 05:37:00 PM 02/26/2016 05:40:00 PM CC called by abm 5:28 S/S 
aps IR#106538

PR000011709 LANE 402 EZ 
Pass

402 OVERHEAD EZ 
PASS INOP

02/26/2016 07:28:00 PM 02/26/2016 07:35:00 PM CC text 7:30 S/S aps and 
reset perl IR#106539

PR000011709 LANE 402 EZ 
Pass

402 OVERHEAD EZ 
PASS INOP

02/26/2016 07:28:00 PM 02/26/2016 07:41:00 PM CC text 7:30 S/S aps and 
reset perl IR#106539

PR000011710 LANE 209 
LPR License 

209 LPR LIGHT INOP 02/26/2016 09:36:00 PM 02/26/2016 09:41:00 PM CC text 9:38 replaced bulb 
IR#106540

PR000011710 LANE 209 
LPR License 

209 LPR LIGHT INOP 02/26/2016 09:36:00 PM 02/26/2016 09:42:00 PM CC text 9:38 replaced bulb 
IR#106540

PR000011711 LANE 504 
LPR License 

504 LPR LIGHT INOP 02/26/2016 09:38:00 PM 02/26/2016 09:50:00 PM CC text 9:38 replaced bulb 
IR#106541

PR000011711 LANE 504 
LPR License 

504 LPR LIGHT INOP 02/26/2016 09:38:00 PM 02/26/2016 09:55:00 PM CC text 9:38 replaced bulb 
IR#106541

PR000011712 LANE 404 
Monitor

lane 404 has a frozen 
screen 02/26/2016 11:57:00 PM 02/27/2016 06:02:00 AM CC 6:00 S/S aps 

IR#106542



Standard 2 Hour RESTART APS 02/27/2016 01:27:57 PM 1067 N C

Standard 2 Hour RESTART APS 02/27/2016 01:54:13 PM 368 N C

Standard 2 Hour RESTART APS 02/27/2016 01:54:13 PM 368 N C

Standard 2 Hour REPLACED RIBBON 02/27/2016 02:00:10 PM 256 N C

Standard 2 Hour REPLACED RIBBON 02/27/2016 02:00:10 PM 256 N C

Standard 2 Hour REPLACED RIBBON 02/27/2016 02:10:46 PM 11 N C

Standard 2 Hour REPLACED RIBBON 02/27/2016 02:10:46 PM 11 N C

Standard 2 Hour RESET PERL STOP AND RES02/28/2016 12:43:54 PM 990 N C

Standard 2 Hour RESET PERL STOP AND RES02/28/2016 12:43:54 PM 990 N C

Standard 2 Hour RESTART APS 02/28/2016 01:22:01 PM 331 N C

Standard 2 Hour RESTART APS 02/28/2016 01:22:01 PM 331 N C

Standard 2 Hour NO TROUBLE FOUND 02/28/2016 10:00:47 PM 28 N C

Standard 2 Hour NO TROUBLE FOUND 02/28/2016 10:00:47 PM 28 N C

Standard 2 Hour ADJUST MAGHEAD 02/28/2016 09:02:57 PM 26 N C

Standard 2 Hour ADJUST MAGHEAD 02/28/2016 09:02:57 PM 26 N C

Standard 2 Hour REPLACED RIBBON 02/28/2016 09:04:49 PM 29 N C

Standard 2 Hour REPLACED RIBBON 02/28/2016 09:04:49 PM 29 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/28/2016 09:06:25 PM 35 N C

Standard 2 Hour LIGHT BULB REPLACEMENT02/28/2016 09:06:25 PM 35 N C

Standard 2 Hour STOP AND START APS 02/28/2016 10:02:39 PM 19 N C

Standard 2 Hour STOP AND START APS 02/28/2016 10:02:39 PM 19 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/29/2016 07:47:15 AM 359 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/29/2016 07:47:15 AM 359 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/29/2016 07:47:15 AM 359 N C

Standard 2 Hour REPLACED DEFECTIVE UNIT02/29/2016 07:47:15 AM 359 N C

Standard 2 Hour RESTART APS 02/29/2016 06:42:48 AM 47 N C

Standard 2 Hour RESTART APS 02/29/2016 06:42:48 AM 47 N C

Standard 2 Hour RESTART APS 02/29/2016 09:57:07 PM 22 N C

Standard 2 Hour RESTART APS 02/29/2016 09:57:07 PM 22 N C

PR000011712 LANE 404 
Monitor

lane 404 has a frozen 
screen 02/26/2016 11:57:00 PM 02/27/2016 06:10:00 AM CC 6:00 S/S aps 

IR#106542

PR000011714 LANE 501 
Monitor

lane 501 has a frozen 
screen 02/27/2016 12:04:00 AM 02/27/2016 06:02:00 AM CC 6:00 S/S aps 

IR#106543

PR000011714 LANE 501 
Monitor

lane 501 has a frozen 
screen 02/27/2016 12:04:00 AM 02/27/2016 06:12:00 AM CC 6:00 S/S aps 

IR#106543

PR000011715 lane 203 not printing on 
tickets

02/27/2016 02:05:00 AM 02/27/2016 06:02:00 AM CC 6:00 had to replace 
ribbon IR#106544

PR000011715 lane 203 not printing on 
tickets

02/27/2016 02:05:00 AM 02/27/2016 06:21:00 AM CC 6:00 had to replace 
ribbon IR#106544

PR000011717 lane 601 not printing on 
tickets

02/27/2016 06:36:00 AM 02/27/2016 06:42:00 AM CC text 6:38 had to replace 
ribbon IR#106545

PR000011717 lane 601 not printing on 
tickets

02/27/2016 06:36:00 AM 02/27/2016 06:47:00 AM CC text 6:38 had to replace 
ribbon IR#106545

PR000011718 LANE 403 EZ 
Pass ez pass not working 02/27/2016 10:38:00 PM 02/28/2016 06:00:00 AM CC 6:00 S/S aps 

IR#106546

PR000011718 LANE 403 EZ 
Pass ez pass not working 02/27/2016 10:38:00 PM 02/28/2016 06:08:00 AM CC 6:00 S/S aps 

IR#106546

PR000011719 LANE 501 CT 
Cashier 

FROZEN SCREEN 02/28/2016 12:44:00 AM 02/28/2016 06:06:00 AM

PR000011719 LANE 501 CT 
Cashier 

FROZEN SCREEN 02/28/2016 12:44:00 AM 02/28/2016 06:15:00 AM

PR000011720 lane #209 not issuing 
tickets

02/28/2016 03:17:00 PM 02/28/2016 03:30:00 PM BS> NTF...opened lane and
tested OK

PR000011720 lane #209 not issuing 
tickets

02/28/2016 03:17:00 PM 02/28/2016 03:45:00 PM BS> NTF...opened lane and
tested OK

PR000011721 lane #208 issuing 
unreadable tickets

02/28/2016 07:39:00 PM 02/28/2016 07:50:00 PM BS> s/s aps, reset 420 and 
adj head    106548

PR000011721 lane #208 issuing 
unreadable tickets

02/28/2016 07:39:00 PM 02/28/2016 08:05:00 PM BS> s/s aps, reset 420 and 
adj head    106548

PR000011722 LANE 503 TID 
Ticket Issuing 

503 NOT PRINTING ON 
TIX

02/28/2016 07:46:00 PM 02/28/2016 08:10:00 PM BS> replaced ribbon   
106549

PR000011722 LANE 503 TID 
Ticket Issuing 

503 NOT PRINTING ON 
TIX

02/28/2016 07:46:00 PM 02/28/2016 08:15:00 PM BS> replaced ribbon   
106549

PR000011723 LANE 501 
LPR License 

501 LPR FLOODLIGHT 
INOP

02/28/2016 07:50:00 PM 02/28/2016 08:20:00 PM BS> replaced bulb   106550

PR000011723 LANE 501 
LPR License 

501 LPR FLOODLIGHT 
INOP

02/28/2016 07:50:00 PM 02/28/2016 08:25:00 PM BS> replaced bulb   106550

PR000011724 LANE 203 CT 
Cashier 

203 CASHIER CAN NOT 
LOG OUT

02/28/2016 09:06:00 PM 02/28/2016 09:15:00 PM BS> s/s aps

PR000011724 LANE 203 CT 
Cashier 

203 CASHIER CAN NOT 
LOG OUT

02/28/2016 09:06:00 PM 02/28/2016 09:25:00 PM BS> s/s aps

PR000011725 LANE 203 
Keyboard

Lane 203 Keyboard Is 
Inoperative 

02/29/2016 12:36:00 AM 02/29/2016 06:05:26 AM d.

PR000011725 LANE 203 
Keyboard

Lane 203 Keyboard Is 
Inoperative 02/29/2016 12:36:00 AM 02/29/2016 06:05:26 AM

GK. IR#106552. Stop APS. 
Vacummed out database. 
Init 6. Tested out keyboard 
and the letters dont work. 
Replaced keyboard and 
then tested goo

PR000011725 LANE 203 
Keyboard

Lane 203 Keyboard Is 
Inoperative 

02/29/2016 12:36:00 AM 02/29/2016 06:35:58 AM d.

PR000011725 LANE 203 
Keyboard

Lane 203 Keyboard Is 
Inoperative 02/29/2016 12:36:00 AM 02/29/2016 06:35:58 AM

GK. IR#106552. Stop APS. 
Vacummed out database. 
Init 6. Tested out keyboard 
and the letters dont work. 
Replaced keyboard and 
then tested goo

PR000011726
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 02/29/2016 05:28:00 AM 02/29/2016 06:00:40 AM

GK. IR#106551. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011726
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 02/29/2016 05:28:00 AM 02/29/2016 06:15:55 AM

GK. IR#106551. Software. 
Stop APS. Vacummed out 
database. Init 6. Checked 
good.

PR000011727 LANE 601 CT 
Cashier 

lot # 6 lane # 601     frozen 
screen

02/29/2016 06:18:00 PM 02/29/2016 06:30:18 PM GK. IR#106553. Software. 
Stop and Start APS.

PR000011727 LANE 601 CT 
Cashier 

lot # 6 lane # 601     frozen 
screen

02/29/2016 06:18:00 PM 02/29/2016 06:40:29 PM GK. IR#106553. Software. 
Stop and Start APS.

212



Severity Resolution Date/Time Problem 
Resolved

Outage 
Duratio Verified Status

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 01:35:20 PM 318 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour S/S APS 03/01/2016 01:36:28 PM 301 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour Software 03/01/2016 01:37:14 PM 305 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour S/S APS 03/01/2016 01:38:20 PM 231 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 06:18:52 AM 223 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 01:39:14 PM 224 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 06:35:19 AM 68 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Software 03/01/2016 01:41:11 PM 411 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour Reloaded PIP and ENG 03/01/2016 01:43:12 PM 46 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour software 03/01/2016 01:44:05 PM 20 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour Init 6 03/01/2016 12:44:01 PM 27 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour RESTART APS 03/01/2016 01:49:18 PM 41 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:55:35 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/01/2016 06:56:38 PM 19 Y C

Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Date/Time 
Range: 03/01/2016 00:00:00 AM - 03/31/2016 11:59:59 PM

John F. 
Kennedy

Service Call Register

Service Call Service Call Resolution
Service Call Description

Service Call Location Problem Type Date/Time Problem 
Reported Date/Time of  Arrival FAPD Tech Notes

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 02:39:26 PM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 06:00:20 AM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035975
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 01:12:00 AM 03/01/2016 06:30:58 AM
Spoke to Jean
ticket jam at 2056 last 
night.removed jam, tested 

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 02:36:54 PM Spoke to Joan
. init 6

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 06:00:44 AM Spoke to Joan
. init 6

PR00035976 POF 09  
Transport

Out of Service 03/01/2016 01:14:00 AM 03/01/2016 06:15:57 AM Spoke to Joan
. init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 02:34:57 PM Spoke to Joan
init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 06:02:43 AM Spoke to Joan
init 6

PR00035977 POF 010 
Transport

Not Accepting Tickets 03/01/2016 01:15:00 AM 03/01/2016 06:20:53 AM Spoke to Joan
init 6

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 02:33:00 PM Spoke to Jean
sss aps

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 06:02:21 AM Spoke to Jean
sss aps

PR00035978
LANE 462 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 02:34:00 AM 03/01/2016 06:25:35 AM Spoke to Jean
sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 06:00:34 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 06:18:42 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035979 POF 004 
Transport Not Accepting Tickets 03/01/2016 02:35:00 AM 03/01/2016 07:31:27 AM

Spoke to Jean
last transaction yesterday at 
1205. sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 02:29:58 PM Spoke to Jean
 sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 06:00:53 AM Spoke to Jean
 sss aps

PR00035980 POF 005 
Transport

Not Accepting Tickets 03/01/2016 02:36:00 AM 03/01/2016 06:20:49 AM Spoke to Jean
 sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 06:00:55 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 06:35:05 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035981 POF 011 
Transport Not Accepting Tickets 03/01/2016 05:27:00 AM 03/01/2016 07:30:31 AM

Spoke to Christina
last transaction yesterday at 
1300.   sss aps

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 02:26:56 PM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 06:00:22 AM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 06:20:23 AM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035982 POF 012 
Transport Not Accepting Tickets 03/01/2016 05:29:00 AM 03/01/2016 12:20:43 PM

Spoke to Christina
sss aps...second call...init 6 
reseated connections to 
transport, tested  tickets 
reads

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 02:23:52 PM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 08:46:16 AM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035983

LANE 304 
LPR License 
Plate 
Recognition

Not Capturing Plates 03/01/2016 08:39:00 AM 03/01/2016 09:25:41 AM

call @ 8:44 am spoke to
Amanda
reloaded .pip, and .eng 
tested good

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 02:21:04 PM call at 0920 spoke to shelia
sss aps

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 09:30:27 AM call at 0920 spoke to shelia
sss aps

PR00035984 LANE 543 CT 
Cashier 

FROZEN SCREEN 03/01/2016 09:20:00 AM 03/01/2016 09:40:42 AM call at 0920 spoke to shelia
sss aps

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 01:13:07 PM call at 1003 spoke to 
deneete

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 10:05:04 AM call at 1003 spoke to 
deneete

PR00035985 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/01/2016 10:03:00 AM 03/01/2016 10:30:18 AM call at 1003 spoke to 
deneete

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:10:00 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:20:00 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035986
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/01/2016 12:39:00 PM 03/01/2016 01:57:03 PM
call at 1340 spoke to
amanda GC - reset 
application - tested good

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 05:45:00 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 05:50:00 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035987
LANE 561 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 05:38:00 PM 03/01/2016 08:29:40 PM
called @ 1741 spoke to 
kelsey.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 06:20:00 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 06:30:00 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035988
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/01/2016 06:11:00 PM 03/01/2016 08:23:38 PM
called at 18:10 spoke to 
kelsy.Clear jamm. and 
reload tickets. Tested OK.

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 08:20:00 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.



Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Standard 2 Hour Start/Stop APS 03/01/2016 09:19:46 PM 28 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour S/S APS 03/02/2016 01:30:11 PM 314 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:17 AM 321 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour s/s aps 03/02/2016 01:59:48 PM 298 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:34 AM 228 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF OTHER 03/02/2016 06:28:59 AM 227 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour ACT OF NATURE 03/02/2016 02:05:11 PM 33 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/02/2016 01:57:28 PM 43 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour S/S APS 03/02/2016 07:25:59 PM 16 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour Reset PIP server 03/02/2016 07:28:09 PM 10 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour sss aps 03/02/2016 07:43:55 PM 6 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour REPLACED UNIT 03/02/2016 07:49:27 PM 29 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour clear tkt. jam 03/02/2016 07:50:43 PM 15 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour init 6 03/02/2016 07:52:32 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:19:51 PM 12 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour  SS APS 03/02/2016 08:21:48 PM 13 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour s/s aps 03/02/2016 08:22:55 PM 11 Y C

Standard 2 Hour 03/02/2016 08:14:52 PM 1210 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour Replaced sapphire 03/03/2016 08:06:38 AM 138 Y C

Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 08:40:00 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.

PR00035989
LANE 267 TID 
Ticket Issuing 
Device

GATE ARM NOT GOING UP 03/01/2016 08:12:00 PM 03/01/2016 10:00:32 PM

called @ 2019 spoke to
pat.Reset gate controller 
and stop/start aps. Tested 
OK.

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 05:54:57 AM Spoke to Jean
init 6

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 06:14:01 PM Spoke to Jean
init 6

PR00035990 LANE 462 TID 
Ticket Issuing 

Out of Service 03/02/2016 01:05:00 AM 03/02/2016 06:19:45 AM Spoke to Jean
init 6

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 05:52:08 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 06:28:07 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035991 POF 003 
Transport Not Accepting Tickets 03/02/2016 01:07:00 AM 03/02/2016 09:35:39 AM

Spoke to Jean
last use was yesterday at 
1452.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:02:11 AM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:12:00 AM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035992 POF 004 
Transport TICKET JAMS 03/02/2016 01:14:00 AM 03/02/2016 06:15:52 PM

Spoke to Jean
last use was yesterday at 
1024.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 05:50:40 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 06:28:25 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035993 POF 005 
Transport Not Accepting Tickets 03/02/2016 02:40:00 AM 03/02/2016 09:39:09 AM

Spoke to Christina
last use was yesterday at 
0930.   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 06:00:23 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 06:28:43 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035994 POF 006 
Transport Not Accepting Tickets 03/02/2016 02:41:00 AM 03/02/2016 09:43:02 AM

Spoke to Christina
last use was yesterday at 
1823   init 6 flashed 420

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/02/2016 06:30:00 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/02/2016 06:40:00 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035995 LANE 105 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 06:07:00 AM 03/18/2016 08:17:50 AM Spoke to Jean GC - cleared 
rain of reflector

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 01:20:39 PM Spoke to Kelley at 1307
replaced keyboard

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 01:43:51 PM Spoke to Kelley at 1307
replaced keyboard

PR00035996 LANE 402 
Keyboard

KEYBOARD IS INOPERATIVE 03/02/2016 01:00:00 PM 03/02/2016 06:11:29 PM Spoke to Kelley at 1307
replaced keyboard

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 02:35:00 PM APS SS

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 02:45:00 PM APS SS

PR00035997 LANE 302 CT 
Cashier 

SYSTEM IS NOT PROCESSING 
TRANSACTIONS

03/02/2016 02:29:00 PM 03/02/2016 07:50:18 PM APS SS

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 03:15:00 PM Init 6, reset PIP server, test 
ok

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 03:25:00 PM Init 6, reset PIP server, test 
ok

PR00035998 LANE 303 
LPR License 

Not Capturing Plates 03/02/2016 03:15:00 PM 03/02/2016 05:59:17 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 03:19:00 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 03:25:00 PM Init 6, reset PIP server, test 
ok

PR00035999 LANE 303 
ACT 

Transport NOT ACCEPTING the 
ticket

03/02/2016 03:19:00 PM 03/02/2016 06:00:48 PM Init 6, reset PIP server, test 
ok

PR00036000 LANE 904 Pin 
Pad

PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 04:20:00 PM Replaced pinpad

PR00036000 LANE 904 Pin 
Pad PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 04:30:00 PM Replaced pinpad

PR00036000 LANE 904 Pin 
Pad

PIN PAD IS NOT WORKING 03/02/2016 04:01:00 PM 03/02/2016 06:03:04 PM Replaced pinpad

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 04:25:00 PM Init 6, cleared ticket jam, 
test ok

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 04:35:00 PM Init 6, cleared ticket jam, 
test ok

PR00036001 LANE 916  
Scheduled 

OUT OF SERVICE ON DISPLAY 03/02/2016 04:20:00 PM 03/02/2016 08:20:19 PM Init 6, cleared ticket jam, 
test ok

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 06:30:00 PM Init 6

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 06:40:00 PM Init 6

PR00036002 LANE 405 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/02/2016 06:27:00 PM 03/02/2016 08:25:59 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 08:02:00 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 08:12:00 PM Init 6

PR00036003 POF 003 
Transport Not Accepting Tickets 03/02/2016 08:00:00 PM 03/02/2016 09:17:50 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 08:08:00 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 08:18:00 PM Init 6

PR00036004 POF 006 
Transport Not Accepting Tickets 03/02/2016 08:05:00 PM 03/02/2016 09:21:42 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 08:13:00 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 08:22:13 PM Init 6

PR00036005 POF 011 
Transport TICKET JAMS 03/02/2016 08:11:00 PM 03/02/2016 09:23:34 PM Init 6

PR00036006
LANE 125 TID 
Ticket Issuing 
Device

Out Of Tickets 03/02/2016 08:10:00 PM 01/01/1900 12:00:00 AM restocked by t.hooper

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 06:00:57 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 07:25:40 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036007
LANE 267 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/03/2016 05:07:00 AM 03/03/2016 08:36:50 AM

Spoke to Christina
replaced sapphire lane 
controller, tested good

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 06:00:32 AM Spoke to Christina

ss aps flashed 420 init 6

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 06:30:18 AM Spoke to Christina

ss aps flashed 420 init 6



Standard 2 Hour APS restart 03/03/2016 08:11:02 AM 82 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/03/2016 10:29:11 AM 43 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 11:16:59 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/03/2016 12:58:45 PM 61 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour APS RESTART 03/03/2016 01:02:25 PM 38 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour Act of Other 03/03/2016 12:57:28 PM 27 Y C

Standard 2 Hour 03/03/2016 01:12:31 PM 760 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/03/2016 04:17:40 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/03/2016 06:46:24 PM 15 Y C

Standard 2 Hour 03/03/2016 06:32:45 PM 1112 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 07:08:02 AM 92 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour act of other 03/04/2016 07:07:04 AM 38 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour Init 6 03/04/2016 07:21:56 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/04/2016 09:32:50 AM 32 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour  APS SS reset App 03/04/2016 07:43:37 AM 5 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/04/2016 09:34:09 AM 27 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Replaced transport 03/04/2016 10:00:00 AM 30 Y C

Standard 2 Hour Operator ABM loaded 
tickets 03/04/2016 11:30:20 AM 669 Y C

Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

PR00036008 POF 001 
Transport Not Accepting Tickets 03/03/2016 05:08:00 AM 03/03/2016 08:39:28 AM Spoke to Christina

ss aps flashed 420 init 6

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 04:46:46 PM Spoke to Jen
cleaned adj maghead

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 07:55:53 AM Spoke to Jen
cleaned adj maghead

PR00036009 LANE 321 TID 
Ticket Issuing 

UNREADABLE TICKET 03/03/2016 07:47:00 AM 03/03/2016 08:30:52 AM Spoke to Jen
cleaned adj maghead

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 09:54:14 AM Spoke to Mia
cleared jam tested good

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 10:30:37 AM Spoke to Mia
cleared jam tested good

PR00036010 LANE 561 TID 
Ticket Issuing 

Out of Service 03/03/2016 09:54:00 AM 03/03/2016 11:24:56 AM Spoke to Mia
cleared jam tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 04:45:43 PM Spoke to Rosalie
cleared jam, tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 12:30:05 PM Spoke to Rosalie
cleared jam, tested good

PR00036011 LANE 265 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:45:00 AM 03/03/2016 12:46:21 PM Spoke to Rosalie
cleared jam, tested good

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 04:49:35 PM Spoke to Rosalie GC - reset
application

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 12:15:00 PM Spoke to Rosalie GC - reset
application

PR00036012 LANE 565 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/03/2016 11:57:00 AM 03/03/2016 12:35:00 PM Spoke to Rosalie GC - reset
application

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 04:50:37 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 12:20:49 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036013
LANE 124 TID 
Ticket Issuing 
Device

Lock Damaged 03/03/2016 12:03:00 PM 03/03/2016 12:30:09 PM

Spoke to Rosalie
realigned lock...would have 
loaded tickets but there was 
no box available in the 
plaza.   I notified ABM

PR00036014
LANE 124 TID 
Ticket Issuing 
Device

Out Of Tickets 03/03/2016 12:40:00 PM 01/01/1900 12:00:00 AM Restock cc took long due to 
unable to open lock

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 03:56:00 PM No trouble found

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 04:16:50 PM No trouble found

PR00036015 LANE 247 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 03:53:00 PM 03/03/2016 04:51:36 PM No trouble found

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 06:30:00 PM Init 6, reset perle

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 06:42:00 PM Init 6, reset perle

PR00036016 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/03/2016 06:27:00 PM 03/03/2016 10:01:38 PM Init 6, reset perle

PR00036017
LANE 264 TID 
Ticket Issuing 
Device

Out Of Tickets 03/03/2016 06:32:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 06:07:18 AM Spoke to Jean

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 06:35:35 AM Spoke to Jean

PR00036018
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 05:03:00 AM 03/04/2016 10:29:33 AM Spoke to Jean

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 06:15:27 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 06:25:43 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036019 LANE 822 
Gate Gate Arm needs adjustment 03/04/2016 05:47:00 AM 03/04/2016 10:34:19 AM

Spoke to Brandy
adj gate arm, lane was 
never out of service

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 07:12:00 AM init 6

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 07:21:18 AM init 6

PR00036020
LANE 244 
ACT 
Automated 

KEYBOARD IS INOPERATIVE 03/04/2016 07:11:00 AM 03/04/2016 10:57:58 AM init 6

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 07:45:11 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 08:05:23 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036021
LANE 321 TID 
Ticket Issuing 
Device

TICKET NOT ADVANCING 
PROPERLY OR AT ALL 03/04/2016 07:33:00 AM 03/04/2016 11:21:53 AM

321 not reloading tickets,
spoke to esa
cleared jam, reloaded 
tickets, adj maghead, tested 
good

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 07:39:51 AM sss aps

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 07:43:29 AM sss aps

PR00036022
LANE 904 
ACT 
Automated 

FROZEN SCREEN 03/04/2016 07:38:00 AM 03/04/2016 08:20:37 AM sss aps

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 08:05:11 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 08:11:27 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036023
LANE 121 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/04/2016 07:44:00 AM 03/04/2016 11:28:59 AM
122 need ribbon change,
spoke to mitch
replaced ribbon, tested 

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 09:14:59 AM replaced transport

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 09:40:41 AM replaced transport

PR00036024
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/04/2016 09:10:00 AM 03/04/2016 11:41:00 AM replaced transport

PR00036025
LANE 126 TID 
Ticket Issuing 
Device

Out Of Tickets 03/04/2016 11:09:00 AM 03/04/2016 11:49:03 AM 126 out of tickets, supv. 
j.aaron restock lane

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 02:12:56 PM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 11:20:52 AM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400



Standard 2 Hour NO TROUBLE FOUND 03/04/2016 01:55:32 PM 47 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour Act of other 03/04/2016 06:36:20 PM 29 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour CLEANED UNIT 03/04/2016 06:37:54 PM 37 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour Act of other 03/04/2016 07:31:26 PM 3 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour  APS SS reset App 03/05/2016 05:57:28 AM 306 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/05/2016 06:15:20 AM 191 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour s/s aps 03/05/2016 06:18:38 AM 80 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour  SS APS 03/05/2016 06:10:58 AM 58 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour reset 03/05/2016 07:17:27 AM 40 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour  SS APS 03/05/2016 12:42:38 PM 45 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour APS restart 03/05/2016 12:41:55 PM 22 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour LOSS OF 
COMMUNICATIONS 03/05/2016 01:34:14 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/05/2016 01:35:49 PM 26 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour S/S APS 03/05/2016 05:07:46 PM 48 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/05/2016 09:58:46 PM 35 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 12:35:44 PM 982 Y C

Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

PR00036026

LANE 244 
ACT 
Automated 
Cashier 
Terminal

SYSTEM IS NOT PROCESSING 
TRANSACTIONS 03/04/2016 11:13:00 AM 03/04/2016 12:00:00 PM

244 not processing 
transactions, spoke to 
danet. ntf lane working on 
arrival and continues to 
work now at 1400

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 05:15:00 PM Straightend gate arm

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 05:25:00 PM Straightend gate arm

PR00036027
LANE 262 TID 
Ticket Issuing 
Device

Hit by Vehicle 03/04/2016 04:56:00 PM 03/04/2016 07:59:46 PM Straightend gate arm

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 05:27:00 PM Cleaned transport, tested ok

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 05:37:00 PM Cleaned transport, tested ok

PR00036028 LANE 248 
ACT 

TRANSPORT RETRACTING 
TICKETS

03/04/2016 05:00:00 PM 03/04/2016 08:04:36 PM Cleaned transport, tested ok

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 07:22:00 PM Rehomed camera

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 07:24:00 PM Rehomed camera

PR00036029
LANE 262 
LPR License 
Plate 

Not Capturing Plates 03/04/2016 07:21:00 PM 03/04/2016 08:05:52 PM Rehomed camera

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 05:50:53 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 05:57:13 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036030 LANE 103 
Monitor FROZEN SCREEN 03/05/2016 12:51:00 AM 03/05/2016 06:22:24 AM

called at 12:50AM spoke to
christina.
sss aps

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 05:55:16 AM called at 04:00 spoke to 
gean

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 06:14:30 AM called at 04:00 spoke to 
gean

PR00036031 LANE 243 CT 
Cashier 

OUT OF SERVICE ON DISPLAY 03/05/2016 03:03:00 AM 03/05/2016 06:25:17 AM called at 04:00 spoke to 
gean

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 05:52:12 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 06:15:22 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036032 POF 005 
Transport Not Accepting Tickets 03/05/2016 04:55:00 AM 03/05/2016 06:29:38 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700. sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 05:52:48 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 05:58:09 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036033 POF 006 
Transport Not Accepting Tickets 03/05/2016 05:00:00 AM 03/05/2016 06:32:09 AM

called at 05:05 spoke to
christina
last ticket inserted 
yesterday at 1700.  sss aps

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 04:18:04 PM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 05:54:22 AM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036035 POF 012 Rec 
Printer Receipt printer out of service 03/05/2016 05:40:00 AM 03/05/2016 06:20:56 AM

called at 5:45 spoke to
christina
power cycled, warm booted

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 04:19:52 PM sss aps

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 11:36:11 AM sss aps

PR00036036 POF 005 
Transport Not Accepting Tickets 03/05/2016 11:15:00 AM 03/05/2016 12:00:23 PM sss aps

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 04:22:26 PM

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 11:48:05 AM

PR00036037 POF 006 
Transport Not Accepting Tickets 03/05/2016 11:38:00 AM 03/05/2016 12:00:22 PM

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 01:15:00 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 01:20:00 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036038 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 12:52:00 PM 03/05/2016 04:25:13 PM

Spoke to Sam @1252 - 
card reader back online and 
operational

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 01:09:40 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 01:30:00 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036039 LANE 265 TID 
Ticket Issuing 

Out of Service 03/05/2016 01:04:00 PM 03/05/2016 04:26:34 PM Spoke to Kathy @1305 aps 
ss, clear jam

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 04:20:24 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 05:06:35 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036040 LANE 302 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/05/2016 04:18:00 PM 03/05/2016 10:04:47 PM

called @ 1619 spoke to 
jonathon. GK. Software. 
Stop APS. Vaccumed out 
database. Init 6. Checked 
and tested good.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 09:15:17 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 09:25:35 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036041
LANE 241 
Patron Receipt 
Printer

RECEIPT PRINTER WILL NOT 
PRINT 03/05/2016 08:50:00 PM 03/05/2016 10:07:27 PM

 called @ 2053 spoke to
sheila. GK. Paper jammed 
in printer. Cleared paper 
and reloaded.

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 01:07:06 PM reset

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 06:20:00 AM reset

PR00036042 LANE 541 CT 
Cashier 

FROZEN SCREEN 03/05/2016 10:47:00 PM 03/06/2016 06:25:00 AM reset

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 01:08:41 PM removed jam

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 06:15:00 AM removed jam



Standard 2 Hour S/S APS 03/06/2016 12:33:03 PM 189 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour stop start APS 03/06/2016 12:19:23 PM 183 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:17:14 PM 75 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour s/s aps 03/06/2016 12:15:58 PM 74 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour APS restart 03/06/2016 12:14:29 PM 12 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 12:12:38 PM 26 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/06/2016 12:10:27 PM 38 Y C

Standard 2 Hour CLEAR PRINTER JAM 03/06/2016 12:10:27 PM 38 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour RESET PERL-S/S APS 03/06/2016 12:06:50 PM 17 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour clear tkt. jam 03/06/2016 06:57:59 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 06:59:55 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour APS Reset/Restart 03/06/2016 07:01:07 PM 12 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour  APS SS reset App 03/06/2016 07:02:44 PM 13 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/06/2016 08:31:12 PM 17 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour Reset PIP server 03/06/2016 09:33:16 PM 12 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour APS restart 03/07/2016 12:16:58 PM 200 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour  SS APS 03/07/2016 12:17:50 PM 204 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/07/2016 12:18:55 PM 232 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour APS restart 03/07/2016 12:19:46 PM 120 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour RESET CONTROLLER 03/07/2016 12:21:00 PM 15 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:22:03 PM 25 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour clear jam 03/07/2016 12:23:11 PM 20 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour reset 03/07/2016 12:24:14 PM 31 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

PR00036043
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 03:11:00 AM 03/06/2016 06:20:00 AM removed jam

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 01:10:32 PM reset

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 06:05:00 AM reset

PR00036044 LANE 404 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 03:12:00 AM 03/06/2016 06:15:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 06:00:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 06:10:00 AM reset

PR00036045 POF 006 
Sapphire TICKET JAMS 03/06/2016 04:55:00 AM 03/06/2016 12:32:30 PM reset

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 06:00:00 AM restarted aps

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 06:10:00 AM restarted aps

PR00036046 POF 012 
Transport TICKET JAMS 03/06/2016 04:56:00 AM 03/06/2016 12:34:17 PM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 06:40:00 AM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 06:45:00 AM restarted aps

PR00036047 LANE 245 
Monitor

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/06/2016 06:33:00 AM 03/06/2016 12:36:31 PM restarted aps

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 08:40:00 AM removed jam

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 08:50:00 AM removed jam

PR00036048
LANE 561 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/06/2016 08:24:00 AM 03/06/2016 12:38:06 PM removed jam

PR00036049 LANE 242 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/06/2016 09:07:00 AM 03/06/2016 09:30:00 AM removed jam

PR00036049 LANE 242 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/06/2016 09:07:00 AM 03/06/2016 09:45:00 AM removed jam

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 10:30:00 AM reset

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 10:40:00 AM reset

PR00036050 LANE 403 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/06/2016 10:23:00 AM 03/06/2016 12:40:04 PM reset

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 01:40:00 PM Loaded tickets, test ok

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 01:50:00 PM Loaded tickets, test ok

PR00036051 LANE 916 TID 
Ticket Issuing 

OUT OF SERVICE ON DISPLAY 03/06/2016 01:30:00 PM 03/06/2016 08:31:22 PM Loaded tickets, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 04:22:00 PM Cleared ticket jam, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 04:33:00 PM Cleared ticket jam, test ok

PR00036052 LANE 321 TID 
Ticket Issuing 

Out of Service 03/06/2016 04:13:00 PM 03/06/2016 08:33:22 PM Cleared ticket jam, test ok

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 05:02:00 PM Init 6

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 05:12:00 PM Init 6

PR00036053 LANE 243 CT 
Cashier 

LANE OFFLINE 03/06/2016 05:00:00 PM 03/06/2016 08:34:41 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 06:00:00 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 06:10:00 PM Init 6

PR00036054
LANE 241 
ACT 
Automated 

FROZEN SCREEN 03/06/2016 05:57:00 PM 03/06/2016 08:46:57 PM Init 6

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 07:52:00 PM Cleared ticket jam

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 08:02:00 PM Cleared ticket jam

PR00036055
LANE 263 TID 
Ticket Issuing 
Device

Out of Service 03/06/2016 07:45:00 PM 03/06/2016 08:45:29 PM Cleared ticket jam

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 08:43:00 PM Init 6, reset PIP server

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 08:53:00 PM Init 6, reset PIP server

PR00036056
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/06/2016 08:41:00 PM 03/06/2016 10:38:40 PM Init 6, reset PIP server

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 06:00:00 AM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 06:05:00 AM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036057 POF 001 
Transport

Not Accepting Tickets 03/07/2016 02:45:00 AM 03/07/2016 10:48:15 PM SPOKE TO TIARRA @ 
05:15 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 06:05:00 AM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 06:10:00 AM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036058 POF 002 
Transport

Not Accepting Tickets 03/07/2016 02:46:00 AM 03/07/2016 10:47:01 PM SPOKE TO TIARRA @ 
05:20 GC - reset application

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 06:30:00 AM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 06:40:00 AM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036059 LANE 561 TID 
Ticket Issuing 

Out of Service 03/07/2016 02:48:00 AM 03/07/2016 10:46:00 PM SPOKE TO TIARRA @ 
05:21 GC - replaced 

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 06:01:00 AM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 06:06:00 AM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036060 POF 003 
Transport

Not Accepting Tickets 03/07/2016 04:06:00 AM 03/07/2016 10:44:50 PM SPOKE TO TIARRA @ 
05:21 GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 07:35:00 AM GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 07:40:00 AM GC - reset application

PR00036061 LANE 246 CC 
Reader NO CCTV IMAGES 03/07/2016 07:25:00 AM 03/07/2016 10:43:33 PM GC - reset application

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 08:45:00 AM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 08:55:00 AM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036062 POF 001 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:30:00 AM 03/07/2016 10:40:35 PM spoke to gian at 8:36 am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 08:55:00 AM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 09:02:00 AM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036063 POF 002 
Transport

Transport NOT ACCEPTING the 
ticket 03/07/2016 08:42:00 AM 03/07/2016 10:38:44 PM spoke to rosalie at 8:44am. 

GC - cleared jammed ticket

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 09:15:00 AM spoke to jen at 9:02am. GC 
reset monitor

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 09:20:00 AM spoke to jen at 9:02am. GC 
reset monitor

PR00036064 POF 008 
Display

Mouse not working properly 03/07/2016 08:49:00 AM 03/07/2016 10:37:31 PM spoke to jen at 9:02am. GC 
reset monitor

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 09:35:00 AM GC - adjusted maghead



Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/07/2016 12:25:21 PM 38 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour Plastic cover over ink 
ribbon 03/08/2016 12:33:35 AM 25 Y C

Standard 2 Hour 03/07/2016 04:44:41 PM 901 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour S/S APS 03/08/2016 12:28:54 AM 25 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour APS RESTART 03/07/2016 06:32:47 PM 45 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:45:42 PM 26 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour  SS APS 03/07/2016 06:47:16 PM 25 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour APS restart 03/09/2016 06:13:33 AM 948 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour STOP START APS 03/09/2016 06:09:26 AM 44 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/08/2016 06:01:29 AM 42 Y C

Standard 2 Hour  SS APS 03/09/2016 06:10:39 AM 43 Y C

Standard 2 Hour  SS APS 03/09/2016 06:10:39 AM 43 Y C

Standard 2 Hour Start/Stop APS 03/09/2016 06:12:27 AM 49 Y C

Standard 2 Hour Start/Stop APS 03/09/2016 06:12:27 AM 49 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/08/2016 09:31:32 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour  APS SS reset App 03/08/2016 09:58:49 AM 45 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour Init 6 03/09/2016 06:08:47 AM 19 Y C

Standard 2 Hour 03/08/2016 11:45:10 AM 704 Y C

Standard 2 Hour 01/01/1900 12:00:00 AM 816 N I

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/08/2016 09:57:58 PM 35 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour APS Reset/Restart 03/08/2016 09:59:15 PM 32 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour ACT OF OTHER 03/09/2016 06:13:31 AM 50 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

Standard 2 Hour s/s aps 03/09/2016 07:22:14 AM 45 Y C

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 09:45:00 AM GC - adjusted maghead

PR00036065 POF 008 
Transport

Transport is unable to read ticket 03/07/2016 09:07:00 AM 03/07/2016 10:35:49 PM GC - adjusted maghead

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 04:45:25 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 04:45:25 PM tested good.

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 05:00:52 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 05:00:52 PM tested good.

PR00036066
LANE 904 
Inside Receipt 
Printer

ABM RECIEPT PRINTER 
PAPER ROLL 03/07/2016 04:35:00 PM 03/07/2016 09:58:01 PM

called at 16:40 and spoke to
Semanta. GK. Inferior ink 
ribbon causing printer not to 
print. Took off plastic glide 

�from ink ribbon and then

PR00036066 LANE 904 
Inside Receipt 

ABM RECIEPT PRINTER 
PAPER ROLL

03/07/2016 04:35:00 PM 03/07/2016 09:58:01 PM tested good.

PR00036067 LANE 263 TID 
Ticket Issuing 

Out Of Tickets 03/07/2016 03:01:00 PM 01/01/1900 12:00:00 AM restocked by sup. C. 
Barclay @1515

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/07/2016 05:37:24 PM GK. S/S APS

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/07/2016 05:52:07 PM GK. S/S APS

PR00036068 POF 005 
Transport Out of Service 03/07/2016 05:27:00 PM 03/18/2016 08:41:55 AM GK. S/S APS

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 05:59:38 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 06:32:11 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036069
LANE 244 
ACT 
Automated 

DELAY PROCESSING 
TRANSACTIONS 03/07/2016 05:47:00 PM 03/07/2016 10:00:00 PM

called at 17:50 spoke to
kelly. GK. Stop and Start 
APS.

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 06:32:54 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 06:45:04 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036070 POF 12  Not 
accepting 

Not Accepting Tickets 03/07/2016 06:19:00 PM 03/07/2016 10:09:17 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 06:34:31 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 06:46:17 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036071 POF 006 
Transport

Not Accepting Tickets 03/07/2016 06:21:00 PM 03/07/2016 10:12:48 PM called at 18:25 spoke to 
ayana. GK S/S APS

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/08/2016 05:50:09 AM
called at 22:25 spoke to
christina
init 6

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/08/2016 06:30:00 AM
called at 22:25 spoke to
christina
init 6

PR00036072
LANE 103 
ACT 
Automated 

Not Accepting Tickets 03/07/2016 10:18:00 PM 03/18/2016 08:44:59 AM
called at 22:25 spoke to
christina
init 6

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 05:47:57 AM Spoke to Latifah GC - reset 
application

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 06:02:00 AM Spoke to Latifah GC - reset 
application

PR00036073 POF 005 
Transport

Display shows Out Of Service 03/08/2016 05:18:00 AM 03/08/2016 08:58:08 AM Spoke to Latifah GC - reset 
application

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 05:48:17 AM Spoke to Latifah
sss aps

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 06:01:18 AM Spoke to Latifah
sss aps

PR00036074 POF 006 
Transport

Not Accepting Tickets 03/08/2016 05:19:00 AM 03/08/2016 08:59:15 AM Spoke to Latifah
sss aps

PR00036075 POF 012 
Transport

Not Accepting Tickets 03/08/2016 05:20:00 AM 03/08/2016 05:48:50 AM Spoke to Latifah GC - reset 
application

PR00036075 POF 012 
Transport

Not Accepting Tickets 03/08/2016 05:20:00 AM 03/08/2016 06:03:00 AM Spoke to Latifah GC - reset 
application

PR00036076 LANE 905 
Gate

GATE ARM NOT GOING UP 03/08/2016 05:21:00 AM 03/08/2016 06:00:00 AM Spoke to Latifah GC - reset 
application

PR00036076 LANE 905 
Gate

GATE ARM NOT GOING UP 03/08/2016 05:21:00 AM 03/08/2016 06:10:00 AM Spoke to Latifah GC - reset 
application

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 07:25:53 AM spoke with Jeanette
cleared jam, tested good

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 07:35:02 AM spoke with Jeanette
cleared jam, tested good

PR00036077 LANE 462 TID 
Ticket Issuing 

Out of Service 03/08/2016 07:11:00 AM 03/08/2016 10:11:43 AM spoke with Jeanette
cleared jam, tested good

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 07:38:27 AM spoke with jeanette
post screen saver sss aps

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 07:58:36 AM spoke with jeanette
post screen saver sss aps

PR00036078 LANE 303 CT 
Cashier 

FROZEN SCREEN 03/08/2016 07:13:00 AM 03/08/2016 10:15:33 AM spoke with jeanette
post screen saver sss aps

PR00036079 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/08/2016 10:05:36 AM spoke with Jeanette

init 6

PR00036079 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/08/2016 10:15:00 AM spoke with Jeanette
init 6

PR00036079 LANE 544 
Keyboard

KEYBOARD IS INOPERATIVE 03/08/2016 09:56:00 AM 03/17/2016 12:28:34 PM spoke with Jeanette
init 6

PR00036080 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/08/2016 11:44:00 AM 01/01/1900 12:00:00 AM restored new box of tkts

PR00036082
LANE 903 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/08/2016 01:36:00 PM 01/01/1900 12:00:00 AM

spoke with Jeanette
(cancelled call - spoke with 
John)

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 03:45:41 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 04:00:04 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 10:31:59 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036083
LANE 301 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 03:25:00 PM 03/08/2016 10:35:15 PM
called @ 1528 spoke to
kelly. 3M>GL> Replaced d-
link

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 05:30:12 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 05:55:25 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036084
LANE 247 CT 
Cashier 
Terminal

LANE OFFLINE 03/08/2016 05:23:00 PM 03/08/2016 10:37:19 PM

called @ 1729 spoke to
john. 3M>MC> Rebooted 
APS, and reset controller. 
Tested good.

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 06:00:08 AM Spoke to Christina
init 6

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 06:13:16 AM Spoke to Christina
init 6

PR00036085 POF 005 
Transport

Not Accepting Tickets 03/09/2016 05:23:00 AM 03/09/2016 10:28:30 AM Spoke to Christina
init 6

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 06:05:16 AM Spoke to Christina
init 6 ref to management

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 06:10:51 AM Spoke to Christina
init 6 ref to management

PR00036086 POF 006 
Transport

Not Accepting Tickets 03/09/2016 05:25:00 AM 03/09/2016 10:23:02 AM Spoke to Christina
init 6 ref to management



Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour APS restart 03/09/2016 06:07:09 AM 41 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/09/2016 09:25:03 AM 120 Y C

Standard 2 Hour Software 03/09/2016 07:36:50 AM 21 Y C

Standard 2 Hour Software 03/09/2016 07:36:50 AM 21 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour REPLACE RIBBON 03/10/2016 06:25:04 AM 22 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour Software 03/09/2016 09:26:42 AM 51 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour sss aps 03/10/2016 06:19:50 AM 518 Y C

Standard 2 Hour 03/09/2016 02:30:23 PM 851 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/09/2016 08:50:52 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/09/2016 08:52:14 PM 15 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour NTF 03/09/2016 08:53:41 PM 2 Y C

Standard 2 Hour 03/17/2016 01:58:02 PM 1009 Y C

Standard 2 Hour 03/17/2016 01:58:02 PM 1009 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Cleaned ticket sensors 03/09/2016 09:42:49 PM 24 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour Removed buildup from 
maghead 03/09/2016 09:58:55 PM 13 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour APS restart 03/09/2016 10:00:08 PM 7 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Init 6 03/10/2016 06:39:01 AM 49 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 09:35:33 AM 31 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 09:35:33 AM 31 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/10/2016 01:57:06 PM 29 Y C

Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 06:00:00 AM Spoke to Christina
screen saver....sss aps

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 06:06:58 AM Spoke to Christina
screen saver....sss aps

PR00036087 LANE 105 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 05:25:00 AM 03/09/2016 10:18:15 AM Spoke to Christina
screen saver....sss aps

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 06:50:49 AM Spoke to Latifahreplaced 
transport

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 08:24:51 AM Spoke to Latifahreplaced 
transport

PR00036088 LANE 916 TID 
Ticket Issuing 

Out of Service 03/09/2016 06:24:00 AM 03/09/2016 10:13:59 AM Spoke to Latifahreplaced 
transport

PR00036089 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 06:49:00 AM 03/09/2016 06:59:27 AM
Spoke to Samantha
init 6

PR00036089 LANE 248 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/09/2016 06:49:00 AM 03/09/2016 07:10:24 AM
Spoke to Samantha
init 6

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/09/2016 08:40:00 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/09/2016 08:45:00 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036090

LANE 245 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/09/2016 08:23:00 AM 03/17/2016 08:11:23 AM

245 need ribbon change, 
spoke to rosalee
tech requested ribbons from
abm to be brought to lane 
GC - replaced ribbon

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 09:10:11 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 09:26:18 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036091
LANE 543 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/09/2016 08:35:00 AM 03/09/2016 10:02:07 AM

543 cashier unable to log
off,spoke to rosalee
cashier ygarret in screen 
saver...sss aps

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/09/2016 09:10:24 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/09/2016 09:10:24 AM od

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/09/2016 09:30:56 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/09/2016 09:30:56 AM od

PR00036092

LANE 248 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/09/2016 08:38:00 AM 03/17/2016 08:20:26 AM

248 not accepting tickets, 
spoke to rosalee
it was accetping ticket, they 
were just going straight to 
basket......cleaned sensors 
tested go

PR00036092 LANE 248 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 08:38:00 AM 03/17/2016 08:20:26 AM od

PR00036093
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 03/09/2016 02:11:00 PM 03/09/2016 02:29:50 PM 462 out of tickets, supv. 
a.impagliazzo restock lane

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 02:52:00 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 03:02:00 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 03:42:10 PM Init 6

PR00036094 LANE 104 CT 
Cashier 

FROZEN SCREEN 03/09/2016 02:47:00 PM 03/09/2016 09:19:25 PM Init 6

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 04:27:00 PM Cleared ticket jam, test ok

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 04:32:00 PM Cleared ticket jam, test ok

PR00036095 LANE 913 TID 
Ticket Issuing 

Out of Service 03/09/2016 04:17:00 PM 03/09/2016 09:21:47 PM Cleared ticket jam, test ok

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 04:52:00 PM No trouble found

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 04:53:00 PM No trouble found

PR00036096 LANE 242 
ACT 

Transport NOT ACCEPTING the 
ticket

03/09/2016 04:51:00 PM 03/09/2016 09:23:38 PM No trouble found

PR00036097 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/09/2016 04:49:00 PM 03/09/2016 04:49:00 PM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00036097 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/09/2016 04:49:00 PM 03/09/2016 09:27:01 PM

Referred to MarkIV tech.
Mark IV Tech look at it in 
the morning. He said it is 
going to need a new 
overhead annt. Norman is 
aware

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 09:16:00 PM Cleaned reader, test ok

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 09:26:00 PM Cleaned reader, test ok

PR00036098 LANE 541 
ACT 

Not Accepting Tickets 03/09/2016 09:02:00 PM 03/09/2016 10:23:05 PM Cleaned reader, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 09:43:00 PM Cleaned maghead, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 09:50:00 PM Cleaned maghead, test ok

PR00036099 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/09/2016 09:37:00 PM 03/09/2016 10:17:08 PM Cleaned maghead, test ok

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 09:59:00 PM Init 6

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 09:59:14 PM Init 6

PR00036100
LANE 541 
ACT 
Automated 

Not Accepting Tickets 03/09/2016 09:52:00 PM 03/09/2016 10:19:01 PM Init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 06:00:18 AM
Spoke to Melody
init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 06:17:36 AM
Spoke to Melody
init 6

PR00036101 LANE 542 
Keyboard

KEYBOARD IS INOPERATIVE 03/10/2016 05:28:00 AM 03/10/2016 07:50:39 AM
Spoke to Melody
init 6

PR00036102
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 05:59:00 AM 03/10/2016 06:06:47 AM

Spoke to Rache
removed a piece of ticket 
deris from roller, tested 
good

PR00036102
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 05:59:00 AM 03/10/2016 06:30:57 AM

Spoke to Rache
removed a piece of ticket 
deris from roller, tested 
good

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 02:32:01 PM spoke to jean @ 1222
cleared jam

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 12:35:09 PM spoke to jean @ 1222
cleared jam

PR00036103 LANE 916 TID 
Ticket Issuing 

Out of Service 03/10/2016 12:21:00 PM 03/10/2016 12:50:40 PM spoke to jean @ 1222
cleared jam

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 01:05:09 PM spoke to jean @ 13:00
power cycled tid



Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

Standard 2 Hour ENCODING ISSUES 03/10/2016 01:59:56 PM 23 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour Cleaned bottom mag 
head roller 03/10/2016 02:02:55 PM 52 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour STOP/START 
SAPPHIRE 03/10/2016 02:06:17 PM 26 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour clear jam 03/10/2016 05:19:58 PM 23 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour REPLACED READER 03/10/2016 05:22:12 PM 25 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour Start/Stop APS 03/10/2016 05:24:23 PM 18 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour  APS SS reset App 03/10/2016 09:27:55 PM 10 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour adjusted maghead 03/10/2016 09:29:14 PM 31 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour  SS APS 03/11/2016 06:06:06 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:06:48 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:07:39 AM 40 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour Software 03/11/2016 06:08:32 AM 41 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour NO TROUBLE FOUND 03/12/2016 06:04:40 AM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:06:12 AM 10 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour REPLACED 
TRANSPORT UNIT 03/12/2016 06:08:01 AM 28 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Cleared jam 03/12/2016 06:10:15 AM 16 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Loaded paper 03/12/2016 06:06:35 AM 22 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:05:24 AM 32 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour Software 03/12/2016 06:04:30 AM 31 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour REPLACE RIBBON 03/12/2016 06:03:32 AM 9 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 01:15:56 PM spoke to jean @ 13:00
power cycled tid

PR00036104 LANE 265 TID 
Ticket Issuing 

UNREADABLE TICKET 03/10/2016 12:52:00 PM 03/10/2016 02:29:23 PM spoke to jean @ 13:00
power cycled tid

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 01:35:08 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 01:51:20 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036105
LANE 266 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/10/2016 12:59:00 PM 03/10/2016 02:22:37 PM

spoke to jean @ 13:00
removed magnetic stripe 
material buildup fromhead, 
tested good

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 01:30:00 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 01:40:00 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036106 LANE 245 
ACT 

OUT OF SERVICE ON DISPLAY 03/10/2016 01:14:00 PM 03/10/2016 02:17:52 PM SPOKE TO JEAN @ 13:15 
GC - reset application

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 02:45:00 PM Init 6, cleared ticket jam, 
test ok

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 03:00:00 PM Init 6, cleared ticket jam, 
test ok

PR00036107 LANE 247 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 02:37:00 PM 03/10/2016 04:16:05 PM Init 6, cleared ticket jam, 
test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 03:20:00 PM Replaced transport, test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 03:35:00 PM Replaced transport, test ok

PR00036108 LANE 541 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 03:10:00 PM 03/10/2016 04:18:04 PM Replaced transport, test ok

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 03:45:00 PM Reset gate controller, init 6

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 04:00:00 PM Reset gate controller, init 6

PR00036109 LANE 802 
Gate

GATE ARM NOT GOING UP 03/10/2016 03:42:00 PM 03/10/2016 04:21:15 PM Reset gate controller, init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 08:39:00 PM Init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 08:47:00 PM Init 6

PR00036110
LANE 905 
ACT 
Automated 

FROZEN SCREEN 03/10/2016 08:37:00 PM 03/10/2016 09:39:35 PM Init 6

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 08:48:00 PM Init 6, adjusted maghead, 
test ok

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 09:15:00 PM Init 6, adjusted maghead, 
test ok

PR00036111 LANE 405 
ACT 

Transport NOT ACCEPTING the 
ticket

03/10/2016 08:44:00 PM 03/10/2016 09:55:32 PM Init 6, adjusted maghead, 
test ok

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 05:50:48 AM
Spoke to Jean
init 6

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 06:05:57 AM
Spoke to Jean
init 6

PR00036112 POF 001 
Transport

Not Accepting Tickets 03/11/2016 05:24:00 AM 03/11/2016 08:18:14 AM
Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 05:50:29 AM Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 06:06:37 AM Spoke to Jean
init 6

PR00036113 POF 005 
Transport

TICKET JAMS 03/11/2016 05:26:00 AM 03/11/2016 08:21:56 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 05:50:14 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 06:07:30 AM Spoke to Jean
init 6

PR00036114 POF 006 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 08:25:22 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 05:50:02 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 06:08:18 AM Spoke to Jean
init 6

PR00036115 POF 012 
Transport

TICKET JAMS 03/11/2016 05:27:00 AM 03/11/2016 08:28:02 AM Spoke to Jean
init 6

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/11/2016 07:29:25 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/11/2016 07:35:00 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036117 LANE 243 Exit 
Verifier

ISSUING RETRACTED 
TICKETS 03/11/2016 07:20:00 AM 03/12/2016 06:30:34 AM

call at 0725 spoke to latifa - 
operational on arrival, no 
trouble found

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/11/2016 08:00:00 AM call at 0755 spoke to 
gabrille - clear jam

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/11/2016 08:05:00 AM call at 0755 spoke to 
gabrille - clear jam

PR00036118 LANE 913 TID 
Ticket Issuing 

Out of Service 03/11/2016 07:55:00 AM 03/12/2016 06:36:14 AM call at 0755 spoke to 
gabrille - clear jam

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/11/2016 08:15:00 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/11/2016 08:25:00 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036119
LANE 265 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/11/2016 07:57:00 AM 03/12/2016 06:38:49 AM
call at 0755 spoke to
gabrille - replace transport 
unit

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/11/2016 08:40:00 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/12/2016 06:41:45 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036120 POF 002 
Transport Receipt printer out of service 03/11/2016 08:32:00 AM 03/12/2016 08:48:00 AM

call at 0832 spoke to - clear
jam
paper jam

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/11/2016 08:45:50 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/11/2016 08:59:01 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036121 POF 001 Rec 
Printer Receipt printer out of service 03/11/2016 08:37:00 AM 03/18/2016 08:56:19 AM

call at 0830 spoke to
cleared paper jam, reloaded 
paper

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/11/2016 09:45:45 AM call at spoke to
init 6

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/11/2016 09:55:55 AM call at spoke to
init 6

PR00036122 POF 005 
Transport

Not Accepting Tickets 03/11/2016 09:23:00 AM 03/18/2016 09:01:26 AM call at spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/11/2016 09:45:50 AM call 0925 spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/11/2016 09:55:03 AM call 0925 spoke to
init 6

PR00036123 POF 006 
Transport

Not Accepting Tickets 03/11/2016 09:24:00 AM 03/18/2016 09:02:09 AM call 0925 spoke to
init 6

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/11/2016 09:26:47 AM call at 0925 spoke to
replaced a normally worn 

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/11/2016 09:35:02 AM call at 0925 spoke to
replaced a normally worn 

PR00036124 LANE 244 CT 
Cashier 

PRINT QUALITY 03/11/2016 09:26:00 AM 03/18/2016 09:03:15 AM call at 0925 spoke to
replaced a normally worn 

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/11/2016 11:25:32 AM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good



Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/12/2016 06:00:19 AM 61 Y C

Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C
Standard 2 Hour STOP START APS 03/11/2016 04:31:47 PM 13 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour Reset PIP server 03/11/2016 07:14:26 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour  APS SS reset App 03/11/2016 07:15:29 PM 14 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/11/2016 07:16:58 PM 20 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour ACT OF OTHER 03/12/2016 06:07:14 AM 342 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:36:13 PM 344 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:37:36 PM 355 Y C

Standard 2 Hour Cleared jam 03/12/2016 01:37:36 PM 355 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:18:35 AM 328 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour Software 03/12/2016 06:12:59 AM 203 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour REPLACED RIBBON 03/12/2016 01:39:25 PM 244 Y C

Standard 2 Hour  APS SS reset App 03/12/2016 01:34:03 PM 216 Y C

Standard 2 Hour  APS SS reset App 03/12/2016 01:34:03 PM 216 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour Reset PIP server 03/12/2016 01:33:15 PM 43 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/12/2016 01:32:34 PM 32 Y C

Standard 2 Hour 03/12/2016 11:31:14 AM 680 Y C

Standard 2 Hour 03/12/2016 11:31:14 AM 680 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour RESET SERVER 03/12/2016 01:31:47 PM 26 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour Stop APS, Vacummed 
out database, Init 6 03/12/2016 08:24:59 PM 22 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour APS RESTART 03/12/2016 08:25:58 PM 13 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour  SS APS 03/12/2016 08:27:32 PM 16 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

Standard 2 Hour REPAIRED 
DEFECTIVE UNIT 03/12/2016 08:29:07 PM 10 Y C

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/11/2016 12:15:51 PM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good

PR00036125
LANE 916 TID 
Ticket Issuing 
Device

Out of Service 03/11/2016 11:14:00 AM 03/18/2016 09:05:18 AM

call at 1110 spoke to
michelle
sss aps removed jam tested
backout ticket and stolen 
ticket good

PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:01:00 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:10:00 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 04:42:57 PM Init 6
PR00036127 Display shows Out Of Service 03/11/2016 03:57:00 PM 03/11/2016 08:29:14 PM Init 6

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 05:20:00 PM Init 6, reset PIP server

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 05:30:00 PM Init 6, reset PIP server

PR00036128
LANE 247 
LPR License 
Plate 

Not Capturing Plates 03/11/2016 05:16:00 PM 03/11/2016 08:24:59 PM Init 6, reset PIP server

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 05:40:00 PM Init 6

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 05:50:00 PM Init 6

PR00036129 LANE 302 CT 
Cashier 

FROZEN SCREEN 03/11/2016 05:36:00 PM 03/11/2016 08:26:18 PM Init 6

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 06:45:00 PM Cleared ticket jam, test ok

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 06:56:00 PM Cleared ticket jam, test ok

PR00036130 LANE 916 TID 
Ticket Issuing 

Out of Service 03/11/2016 06:36:00 PM 03/11/2016 08:28:06 PM Cleared ticket jam, test ok

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 05:55:49 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 06:07:04 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036131
LANE 242 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 12:25:00 AM 03/12/2016 06:20:19 AM
call @12:30       spoke to 
Joan
SCREEN SAVER....sss 

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/12/2016 06:20:00 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/12/2016 06:25:00 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036132 POF 006 Rec 
Printer

Receipt printer out of service 03/12/2016 12:41:00 AM 03/16/2016 10:42:09 AM call @12:49 spoke to Lattifa 
- clear jam

PR00036133 POF 011 Rec 
Printer Receipt printer out of service 03/12/2016 12:45:00 AM 03/12/2016 06:35:00 AM call @ 12:50    spoke to 

Lattifa - clear jam

PR00036133 POF 011 Rec 
Printer Receipt printer out of service 03/12/2016 12:45:00 AM 03/12/2016 06:40:00 AM call @ 12:50    spoke to 

Lattifa - clear jam

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:01:13 AM call @ 12:50     spoke to 
Lattifa

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:18:26 AM call @ 12:50     spoke to 
Lattifa

PR00036134 POF 12  Not 
accepting 

Not Accepting Tickets 03/12/2016 12:50:00 AM 03/12/2016 06:24:08 AM call @ 12:50     spoke to 
Lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:00:41 AM call@ 2:55     spoke to 
lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:12:48 AM call@ 2:55     spoke to 
lattifa

PR00036135 POF 010 
Transport

TICKET JAMS 03/12/2016 02:49:00 AM 03/12/2016 06:27:21 AM call@ 2:55     spoke to 
lattifa

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/12/2016 06:50:00 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/12/2016 06:55:00 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036136
LANE 301 CT 
Cashier 
Terminal

PRINT QUALITY 03/12/2016 02:51:00 AM 03/16/2016 10:45:43 AM call at 2:55   spoke to lattifa 
replace ribbon

PR00036137
LANE 406 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 02:54:00 AM 03/12/2016 06:05:10 AM

call at  2:55    spoke to
lattifa
sss aps, could find no 
problem with top, or bottom 
cash drawer

PR00036137
LANE 406 CT 
Cashier 
Terminal

FROZEN SCREEN 03/12/2016 02:54:00 AM 03/12/2016 06:30:45 AM

call at  2:55    spoke to
lattifa
sss aps, could find no 
problem with top, or bottom 
cash drawer

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/12/2016 07:50:09 AM reset LPR server

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/12/2016 08:20:51 AM reset LPR server

PR00036138
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/12/2016 07:37:00 AM 03/16/2016 10:47:57 AM reset LPR server

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 02:27:17 PM adj maghead, tested good

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 10:35:09 AM adj maghead, tested good

PR00036139 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/12/2016 10:18:00 AM 03/12/2016 10:50:20 AM adj maghead, tested good

PR00036140 LANE 563 
Intercom

INTERCOM PROBLEMS 03/12/2016 11:20:00 AM 03/12/2016 02:25:43 PM see 35829 already an open 
call

PR00036140 LANE 563 
Intercom

INTERCOM PROBLEMS 03/12/2016 11:20:00 AM 03/12/2016 02:35:53 PM see 35829 already an open 
call

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 02:23:09 PM rebooted cashiers intercom 
and secured to the wall

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 11:40:15 AM rebooted cashiers intercom 
and secured to the wall

PR00036141
LANE 243 
ACT 
Automated 

INTERCOM PROBLEMS 03/12/2016 11:29:00 AM 03/12/2016 11:55:23 AM rebooted cashiers intercom 
and secured to the wall

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/12/2016 04:35:04 PM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/12/2016 04:45:21 PM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036142
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/12/2016 04:23:00 PM 03/16/2016 10:54:32 AM
lane #122. Issuing 
Unreadable Tickets ,Spoke 
to Nick @16;28  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 05:20:16 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 05:25:30 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036143
LANE 301 CT 
Cashier 
Terminal

DELAY PROCESSING 
TRANSACTIONS 03/12/2016 05:12:00 PM 03/12/2016 09:31:16 PM

lane#301, Not responding
to command, Spoke to Mia 
@17;19  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 05:35:56 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 05:45:07 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036144
LANE 107 CT 
Cashier 
Terminal

Not Accepting Tickets 03/12/2016 05:29:00 PM 03/12/2016 09:29:20 PM
Lane #107, Not Accepting 
tickets,Spoke to Louis 
@17;30  aps s/s

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 06:30:45 PM Spoke to Mitchell @1825.. 
reset gate controller

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 06:35:05 PM Spoke to Mitchell @1825.. 
reset gate controller

PR00036145 LANE 301 CT 
Cashier 

TOUCHSCREEN DOES NOT 
LIGHT UP

03/12/2016 06:25:00 PM 03/12/2016 09:25:38 PM Spoke to Mitchell @1825.. 
reset gate controller



Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour adjusted mag head 03/12/2016 08:30:20 PM 26 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour  SS APS 03/12/2016 08:31:23 PM 32 Y C

Standard 2 Hour 03/12/2016 09:14:46 PM 1218 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:11:26 PM 171 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:12:38 PM 166 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour  SS APS 03/13/2016 12:19:00 PM 170 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:21:48 PM 196 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:20:06 PM 185 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour APS restart 03/13/2016 12:16:15 PM 160 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour REINSTALL RIBBON 
ON TO SPROKET 03/13/2016 12:12:40 PM 163 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:26:38 PM 22 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/13/2016 12:26:38 PM 22 Y C

Standard 2 Hour REPLACED READER 03/13/2016 03:59:09 PM 40 Y C

Standard 2 Hour REPLACED READER 03/13/2016 03:59:09 PM 40 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/13/2016 04:00:11 PM 17 Y C

Standard 2 Hour 03/13/2016 03:40:26 PM 936 Y C

Standard 2 Hour 03/13/2016 03:40:26 PM 936 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour Removed buildup from 
maghead 03/13/2016 06:11:29 PM 16 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/13/2016 09:05:28 PM 17 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:29:59 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour  SS APS 03/14/2016 01:30:58 PM 29 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour Loaded paper 03/14/2016 01:33:17 PM 57 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour MECHANICAL 
ADJUSTMENT 03/14/2016 01:35:05 PM 61 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/14/2016 01:36:14 PM 25 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour Act of other 03/14/2016 08:51:52 PM 13 Y C

Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 07:30:21 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 07:40:34 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036146
LANE 107 CT 
Cashier 
Terminal

Not Reading Tickets 03/12/2016 07:14:00 PM 03/12/2016 09:21:14 PM

Lane#107, Not Accepting 
Tickets, Spoke to Norma 
@19;16  init 6 and reset 
controller

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 08:05:37 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 08:10:54 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036147 POF 005 
Transport Not Accepting Tickets 03/12/2016 07:38:00 PM 03/12/2016 09:19:24 PM

POF #5,Not Accepting 
Tickets, Spoke to Ashley 
@19;47  aps s/s 

PR00036148
LANE 263 TID 
Ticket Issuing 
Device

Out Of Tickets 03/12/2016 08:18:00 PM 01/01/1900 12:00:00 AM
Lane #263 , Out of Tickets, 
Reloaded by Supervisor 
G.Williams

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 01:39:43 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 06:00:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036149 POF 005 
Transport

Not Accepting Tickets 03/13/2016 03:14:00 AM 03/13/2016 06:05:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 01:42:18 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 06:01:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036150 POF 006 
Transport

Not Accepting Tickets 03/13/2016 03:20:00 AM 03/13/2016 06:06:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 01:46:13 PM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 06:07:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036151 POF 12  Not 
accepting 

Not Accepting Tickets 03/13/2016 03:22:00 AM 03/13/2016 06:12:00 AM SPOKE TO JOAN @ 03:30 
GC - reset application

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 01:48:51 PM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 06:30:00 AM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036152 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 03:24:00 AM 03/13/2016 06:40:00 AM SPOKE TO JOAN @ 03:30 
GC - adjusted maghead

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 02:20:03 PM cleaned mag head

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 06:20:00 AM cleaned mag head

PR00036153
LANE 268 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 03:25:00 AM 03/13/2016 06:30:00 AM cleaned mag head

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 02:22:29 PM reset

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 06:00:00 AM reset

PR00036154 POF 002 
Transport Not Accepting Tickets 03/13/2016 03:30:00 AM 03/13/2016 06:10:00 AM reset

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 02:28:33 PM replaced replaced ribbon

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 06:15:00 AM replaced replaced ribbon

PR00036155 LANE 541 
ACT 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/13/2016 03:42:00 AM 03/13/2016 06:25:00 AM replaced replaced ribbon

PR00036156
LANE 263 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 12:18:00 PM 03/13/2016 12:30:00 PM adjusted mag head

PR00036156
LANE 263 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/13/2016 12:18:00 PM 03/13/2016 12:40:00 PM adjusted mag head

PR00036157 LANE 107 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/13/2016 12:20:00 PM 03/13/2016 01:00:00 PM Init 6, replaced reader, test 
ok

PR00036157 LANE 107 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/13/2016 12:20:00 PM 03/13/2016 12:35:00 PM Init 6, replaced reader, test 
ok

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 03:22:00 PM Cleared ticket jam

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 03:30:00 PM Cleared ticket jam

PR00036159
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/13/2016 03:13:00 PM 03/13/2016 07:17:12 PM Cleared ticket jam

PR00036160 LANE 126 TID 
Ticket Issuing 

Out Of Tickets 03/13/2016 03:36:00 PM 03/13/2016 03:41:03 PM Reloaded by Supv. 
McKinley @1535

PR00036160 LANE 126 TID 
Ticket Issuing 

Out Of Tickets 03/13/2016 03:36:00 PM 03/17/2016 08:08:19 AM Reloaded by Supv. 
McKinley @1535

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 05:56:00 PM Removed buildup from 
maghead, test ok

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 06:01:00 PM Removed buildup from 
maghead, test ok

PR00036161 LANE 916 TID 
Ticket Issuing 

UNREADABLE TICKET 03/13/2016 05:45:00 PM 03/13/2016 08:09:59 PM Removed buildup from 
maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 07:09:00 PM Cleaned reader and 
adjusted maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 07:23:00 PM Cleaned reader and 
adjusted maghead, test ok

PR00036162 LANE 248 
ACT 

Transport is unable to read ticket 03/13/2016 07:06:00 PM 03/13/2016 08:17:01 PM Cleaned reader and 
adjusted maghead, test ok

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 02:03:28 PM Spoke to Jean GC - reset 
application

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 06:00:00 AM Spoke to Jean GC - reset 
application

PR00036164 POF 005 
Transport

Not Accepting Tickets 03/14/2016 05:37:00 AM 03/14/2016 06:06:00 AM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 02:07:23 PM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 06:01:00 AM Spoke to Jean GC - reset 
application

PR00036165 POF 006 
Transport

Not Accepting Tickets 03/14/2016 05:38:00 AM 03/14/2016 06:07:00 AM Spoke to Jean GC - reset 
application

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 02:10:38 PM Spoke to Jean GC - 
reloaded paper

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 06:30:00 AM Spoke to Jean GC - 
reloaded paper

PR00036166 POF 012 Rec 
Printer

Receipt printer out of service 03/14/2016 05:39:00 AM 03/14/2016 06:36:00 AM Spoke to Jean GC - 
reloaded paper

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 02:12:23 PM Spoke to Brandy JB - 
adjusted belts

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 06:30:00 AM Spoke to Brandy JB - 
adjusted belts

PR00036167 LANE 916 TID 
Ticket Issuing 

ISSUING RETRACTED 
TICKETS

03/14/2016 05:44:00 AM 03/14/2016 06:45:00 AM Spoke to Brandy JB - 
adjusted belts

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 02:15:21 PM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 10:35:00 AM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036169
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/14/2016 10:15:00 AM 03/14/2016 10:40:00 AM call at 1015 spoke to GC - 
cleared jammed ticket

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 02:20:06 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 02:25:19 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036170
LANE 248 
LPR License 
Plate 

Not Capturing Plates 03/14/2016 02:12:00 PM 03/14/2016 03:16:33 PM
called 1411 @ spoke to
ziam..Cleaned optical 
trigger

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 06:10:06 PM spoke to diana @ 
17:52..Replaced 



Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

Standard 2 Hour ACT OF OTHER 03/14/2016 08:52:59 PM 32 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour no trouble found 03/14/2016 09:36:12 PM 13 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:23 PM 191 Y C

Standard 2 Hour 03/17/2016 07:45:35 AM 288 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour APS Reset/Restart 03/15/2016 11:27:01 AM 19 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour  SS APS 03/15/2016 12:45:45 PM 35 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour ACT OF OTHER 03/15/2016 01:35:58 PM 65 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour APS restart 03/15/2016 08:42:05 PM 18 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour RESTART APS 03/15/2016 08:40:51 PM 20 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour STOP START APS 03/15/2016 08:39:36 PM 16 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:14:25 PM 958 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:16:00 PM 966 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour sss aps 03/16/2016 02:17:20 PM 37 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour APS restart 03/16/2016 02:18:42 PM 33 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 02:22:59 PM 56 Y C

Standard 2 Hour 03/16/2016 04:05:14 PM 962 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour S/S APS 03/16/2016 07:55:09 PM 27 Y C

Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 06:25:19 PM spoke to diana @ 
17:52..Replaced 

PR00036171 LANE 321 TID 
Ticket Issuing 

Out of Service 03/14/2016 05:53:00 PM 03/14/2016 09:24:09 PM spoke to diana @ 
17:52..Replaced 

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 06:36:31 PM spoke to ashley @ 18:28  
ntf woa

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 06:40:47 PM spoke to ashley @ 18:28  
ntf woa

PR00036172 POF 011 
Display

Display shows Out Of Service 03/14/2016 06:27:00 PM 03/14/2016 10:02:47 PM spoke to ashley @ 18:28  
ntf woa

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 06:00:00 AM Spoke to Jean GC - reset 
application

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 06:10:00 AM Spoke to Jean GC - reset 
application

PR00036173 POF 002 
Transport

Not Accepting Tickets 03/15/2016 02:59:00 AM 03/15/2016 10:18:09 PM Spoke to Jean GC - reset 
application

PR00036174 CANNOT LOGIN 03/15/2016 04:48:00 AM 03/17/2016 07:45:19 AM
Spoke to Jean Norman was
able to set supervisor's ID 
into the device

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 10:19:18 PM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 11:12:28 AM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036175
LANE 542 CT 
Cashier 
Terminal

LANE OFFLINE 03/15/2016 11:07:00 AM 03/15/2016 11:26:09 AM

lane 542 offline spoke to
jeanntte 11:15
not offline, only the GUI is 
red; sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 10:20:31 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 12:15:16 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036176 Not Accepting Tickets 03/15/2016 12:05:00 PM 03/15/2016 12:40:23 PM
POF 5 not accepting tickets 
spoke to jeanette at 12:10
sss aps

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 01:20:33 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 10:21:30 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036177 Not accepting 
ticket Not Accepting Tickets 03/15/2016 12:15:00 PM 03/15/2016 12:20:34 PM POF 6 not accepting tickets 

spoke to jeannette at 12:18

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 02:25:11 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 02:35:35 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036178
TOUCHSCREEN IS 
UNRESPONSIVE TO 
COMMANDS

03/15/2016 02:17:00 PM 03/15/2016 10:22:32 PM

Lane 246 touch screen not
responding to commands 
spoke to Muffy at 14:23.  
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 03:35:54 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 03:45:07 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036179
LANE 243 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/15/2016 03:25:00 PM 03/15/2016 10:23:25 PM

spoke to muffy @1529. 
3M>MC> Restarted APS. 
Lane tested good.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 08:25:15 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 08:35:28 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036180 POF 005 
Display Display shows Out Of Service 03/15/2016 08:19:00 PM 03/15/2016 10:24:35 PM

spoke to john @2020. 
3M>MC> Onyx shows TRD 
offline. Stopped APS. Reset
420. Restarted APS. TRD 
back online.

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 02:46:35 PM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 05:50:45 AM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036181

LANE 404 
ACT 
Automated 
Cashier 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:28:00 PM 03/16/2016 06:30:54 AM

spoke to norma @2228, 
problem will resolve at 0600
init 6, tested good

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 02:42:05 PM

spoke to norma @2240
problem will be resolve 
@0600

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 05:50:58 AM

spoke to norma @2240
problem will be resolve 
@0600

PR00036182
LANE 248 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/15/2016 10:41:00 PM 03/16/2016 06:35:00 AM

spoke to norma @2240
problem will be resolve 
@0600

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 02:33:04 PM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 10:05:29 AM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036183 POF 005 
Transport

Transport NOT ACCEPTING the 
ticket 03/16/2016 09:48:00 AM 03/16/2016 10:25:51 AM

Spoke to Michelle @ 0952
init 6 flashed 420. tested 
good

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 02:36:46 PM init 6, flashed 420

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 10:15:49 AM init 6, flashed 420

PR00036184 POF 006 
Transport Not Accepting Tickets 03/16/2016 09:52:00 AM 03/16/2016 10:25:18 AM init 6, flashed 420

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 01:00:17 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 01:30:00 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036186
LANE 125 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/16/2016 12:34:00 PM 03/16/2016 02:39:37 PM Spoke to Deanette @ 1238 
GC - adjusted maghead

PR00036187 LANE 322 TID 
Ticket Issuing 

Out Of Tickets 03/16/2016 04:02:00 PM 03/16/2016 04:08:05 PM called@15:50, tickets re-
stocked by 

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 05:18:00 PM Init 6, hard booted sapphire, 
test ok

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 05:38:00 PM Init 6, hard booted sapphire, 
test ok

PR00036188 LANE 821 
Gate

Out of Service 03/16/2016 05:11:00 PM 03/16/2016 08:55:38 PM Init 6, hard booted sapphire, 
test ok

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 05:55:00 PM Init 6, reset PIP server

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 06:08:00 PM Init 6, reset PIP server



Standard 2 Hour Reset PIP server 03/16/2016 07:56:52 PM 16 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/16/2016 08:13:04 PM 18 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/16/2016 08:19:06 PM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 07:14:11 AM 83 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Software 03/17/2016 05:59:49 AM 48 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour Secured Sceen 03/17/2016 01:49:53 PM 137 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:51:17 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/17/2016 01:55:20 PM 36 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/17/2016 09:53:43 PM 23 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour REPLACED RIBBON 03/18/2016 08:25:38 AM 202 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:09:44 AM 165 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour Software 03/18/2016 06:10:11 AM 164 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/18/2016 07:26:46 AM 2 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour REPLACE RIBBON 03/18/2016 01:18:24 PM 29 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour Init 6 03/18/2016 04:25:24 PM 12 Y C

Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C
Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C
Standard 2 Hour RESTART SAPPHIRE 03/18/2016 05:03:24 PM 12 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/18/2016 07:58:24 PM 91 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour Reset PIP server 03/18/2016 08:00:14 PM 17 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour  APS SS reset App 03/19/2016 11:02:34 AM 178 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

PR00036189
LANE 303 
LPR License 
Plate 

Not Capturing Plates 03/16/2016 05:52:00 PM 03/16/2016 08:57:40 PM Init 6, reset PIP server

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 06:05:00 PM adjusted maghead, test ok

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 06:15:00 PM adjusted maghead, test ok

PR00036190 LANE 125 TID 
Ticket Issuing 

UNREADABLE TICKET 03/16/2016 05:57:00 PM 03/16/2016 09:21:16 PM adjusted maghead, test ok

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 07:30:00 PM Init 6, reset PIP server

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 07:37:00 PM Init 6, reset PIP server

PR00036191
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/16/2016 07:27:00 PM 03/16/2016 09:25:41 PM Init 6, reset PIP server

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 05:49:33 AM Spoke to Christina
sss aps cleared jam

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 06:32:26 AM Spoke to Christina
sss aps cleared jam

PR00036192 LANE 566 TID 
Ticket Issuing 

Out of Service 03/17/2016 05:09:00 AM 03/17/2016 08:26:10 AM Spoke to Christina
sss aps cleared jam

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 05:48:33 AM Spoke to Christina
screen saver......init 6

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 05:59:38 AM Spoke to Christina
screen saver......init 6

PR00036193 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/17/2016 05:11:00 AM 03/17/2016 08:29:54 AM Spoke to Christina
screen saver......init 6

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 02:15:42 PM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 06:45:57 AM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036195 POF 007 
Transport Mesh screen loose/missing 03/17/2016 05:13:00 AM 03/17/2016 07:30:07 AM

Bottom of Machine is 
damaged.  Spoke to 
Christina
it was the mesh 
screen...secured with rivets

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 02:10:49 PM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 10:15:30 AM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036196
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT TICKET JAM 03/17/2016 10:00:00 AM 03/17/2016 10:30:44 AM 913 ticket jam, spoke 
to..cleared jam, tested good

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 02:08:24 PM 125 not issuing, spoke to 
naj

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 10:20:03 AM 125 not issuing, spoke to 
naj

PR00036197 LANE 125 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/17/2016 10:04:00 AM 03/17/2016 10:40:00 AM 125 not issuing, spoke to 
naj

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/17/2016 07:45:00 PM Init 6, adjusted maghead, 
test ok

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/17/2016 08:05:00 PM Init 6, adjusted maghead, 
test ok

PR00036198 LANE 248 
ACT 

Unreadable tickets 03/17/2016 07:42:00 PM 03/18/2016 09:08:25 AM Init 6, adjusted maghead, 
test ok

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 06:30:05 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 06:45:15 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036199 LANE 904 Exit 
Verifier

TRANSPORT IS NOT 
PRINTING CORRECTLY 03/18/2016 03:23:00 AM 03/18/2016 09:09:21 AM

Spoke to Jean
lane open and doing 
transactions at 0600

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 05:51:24 AM Spoke to Jean

sss aps

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 06:09:03 AM Spoke to Jean

sss aps

PR00036200 POF 001 
Transport Not Accepting Tickets 03/18/2016 03:24:00 AM 03/18/2016 09:10:59 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 05:51:57 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 06:09:59 AM Spoke to Jean

sss aps

PR00036201 POF 012 
Transport Not Accepting Tickets 03/18/2016 03:25:00 AM 03/18/2016 09:11:47 AM Spoke to Jean

sss aps

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 07:24:20 AM Spoke to Rachael                

rehomed cctv

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 07:26:29 AM Spoke to Rachael                

rehomed cctv

PR00036202 LANE 264 
CCTV CCTV ADJUSTMENT 03/18/2016 07:24:00 AM 03/18/2016 09:12:30 AM Spoke to Rachael                

rehomed cctv

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 02:22:49 PM Spoke to Gabrielle
replaced normally worn 

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 08:50:41 AM Spoke to Gabrielle
replaced normally worn 

PR00036203 LANE 248 
ACT 

PRINT QUALITY 03/18/2016 08:32:00 AM 03/18/2016 09:01:49 AM Spoke to Gabrielle
replaced normally worn 

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 03:10:00 PM Init 6

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 03:20:00 PM Init 6

PR00036204 LANE 244 
Keyboard KEYBOARD IS INOPERATIVE 03/18/2016 03:08:00 PM 03/18/2016 07:03:16 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 04:32:00 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 04:42:00 PM Init 6

PR00036205 POF 005 
Display

FROZEN 03/18/2016 04:30:00 PM 03/18/2016 07:06:29 PM Init 6

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 06:10:00 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 07:30:00 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036206
LANE 245 
ACT 
Automated 

TRANSPORT TICKET JAM 03/18/2016 05:59:00 PM 03/18/2016 09:02:46 PM Cleared ticket jam, init 6, 
aps post, test ok

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 07:04:00 PM Init 6, reset PIP server

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 07:15:00 PM Init 6, reset PIP server

PR00036207
LANE 403 
LPR License 
Plate 

Not Capturing Plates 03/18/2016 06:58:00 PM 03/18/2016 09:04:08 PM Init 6, reset PIP server

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 05:48:13 AM called at 03:15 spoke to 
joan

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 06:02:15 AM called at 03:15 spoke to 
joan

PR00036208 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/19/2016 03:04:00 AM 03/19/2016 11:40:38 AM called at 03:15 spoke to 
joan

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 05:48:37 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 06:03:52 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps



Standard 2 Hour s/s aps 03/19/2016 11:04:14 AM 174 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 11:04:55 AM 170 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour s/s aps 03/19/2016 01:27:53 PM 19 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour ACT OF OHER 03/19/2016 11:06:29 AM 24 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour adjusted maghead 03/19/2016 11:08:11 AM 36 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/19/2016 11:10:33 AM 58 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/19/2016 11:10:33 AM 58 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour RESET CONTROLLER 03/19/2016 11:09:19 AM 16 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour ACT OF OTHER 03/19/2016 01:23:27 PM 38 Y C

Standard 2 Hour 03/19/2016 11:39:04 AM 665 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour REPLACE RIBBON 03/19/2016 01:29:27 PM 16 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour S/S APS 03/19/2016 03:01:12 PM 32 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour RESTART APS 03/19/2016 03:02:14 PM 31 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour S/S APS 03/19/2016 09:52:30 PM 30 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour USER ERROR 03/19/2016 09:54:24 PM 24 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

PR00036209 POF 09  
Transport TICKET JAMS 03/19/2016 03:09:00 AM 03/19/2016 11:45:35 AM

called at 03:15 spoke to
joan
last did a transaction 
yesterday morning at 1146.  
sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 05:50:03 AM called at 03:15 spoke to 
joan.  sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 06:04:33 AM called at 03:15 spoke to 
joan.  sss aps

PR00036210 POF 001 
Transport

TICKET JAMS 03/19/2016 03:14:00 AM 03/19/2016 11:47:32 AM called at 03:15 spoke to 
joan.  sss aps

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 01:57:04 PM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 08:45:00 AM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036211 POF 003 
Transport Not Accepting Tickets 03/19/2016 08:36:00 AM 03/19/2016 08:55:00 AM pof 3 not accepting tickets, 

spoke to rachel - init 6

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 08:55:35 AM 306 offline, spoke to rachel
reset ups

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 09:05:48 AM 306 offline, spoke to rachel
reset ups

PR00036212 LANE 306 
ACT 

LANE OR LANES OFFLINE 03/19/2016 08:41:00 AM 03/19/2016 12:03:47 PM 306 offline, spoke to rachel
reset ups

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 09:55:43 AM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 10:07:57 AM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036213

LANE 405 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/19/2016 09:31:00 AM 03/19/2016 12:07:14 PM

405 not accepting tickets, 
spoke to naj
it was unable to read 
tickets, not not acepting.  
reseated maghead, tested g 
ood

PR00036214

LANE 105 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT TICKET JAM 03/19/2016 09:42:00 AM 03/19/2016 10:30:57 AM

105 ticket jam, ticket may
be jam in transport, spoke 
to naj
removed wires from rear of 
transport, tested good

PR00036214

LANE 105 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT TICKET JAM 03/19/2016 09:42:00 AM 03/19/2016 10:40:10 AM

105 ticket jam, ticket may
be jam in transport, spoke 
to naj
removed wires from rear of 
transport, tested good

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/19/2016 09:50:25 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/19/2016 10:05:40 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036215 LANE 241 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/19/2016 09:49:00 AM 03/24/2016 11:06:54 AM

241 ez pass not 
inside/outside not working, 
spoke to naj

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 02:05:22 PM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 02:05:22 PM itch into correct 
position..tested good

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:20:00 AM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:20:00 AM itch into correct 
position..tested good

PR00036216
LANE 406 
Patron Receipt 
Printer

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:30:11 AM

406 patron receipt jam not 
coming out, spoke to iana
someone reset act at 1015, 
the paper feed switch was 
not in correct position.   put 
sw

PR00036216 LANE 406 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/19/2016 10:52:00 AM 03/19/2016 11:30:11 AM itch into correct 
position..tested good

PR00036217 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/19/2016 11:05:00 AM 03/19/2016 11:38:59 AM 125 out of tickets, restock 
by a.molina

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 02:01:39 PM 243 need ribbon 
change,spoke to naj - 

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 11:35:00 AM 243 need ribbon 
change,spoke to naj - 

PR00036218 LANE 243 
ACT 

PRINT QUALITY 03/19/2016 11:24:00 AM 03/19/2016 11:40:00 AM 243 need ribbon 
change,spoke to naj - 

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 02:32:37 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 02:47:07 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036219 LANE 461 TID 
Ticket Issuing 

Out of Service 03/19/2016 02:15:00 PM 03/19/2016 05:30:49 PM 461 out of service, spoke to.
GK. S/S APS.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 02:35:20 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 02:50:31 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036220
LANE 407 CT 
Cashier 
Terminal

CASHIER UNABLE TO LOGIN 
OR LOGOUT 03/19/2016 02:19:00 PM 03/19/2016 05:33:12 PM

407 screen saver frozen, 
unable to log in or out, 
spoke sheila. GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 03:35:12 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 04:00:31 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036221
LANE 913 TID 
Ticket Issuing 
Device

Out of Service 03/19/2016 03:30:00 PM 03/19/2016 10:06:37 PM
Lane #913, Out of Service
,Spoke to Ashley. @15;30. 
GK. Software.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 04:45:39 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 05:00:55 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036222
LANE 243 
Patron Receipt 
Printer

UNABLE TO PRINT 03/19/2016 04:36:00 PM 03/19/2016 10:10:21 PM

Lane #243, Patron Receipt 
Printer Inop,Spoke to John 
@16;49. GK. Switch was 
not on the Seiko position.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 08:00:30 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 08:30:56 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/19/2016 10:17:09 PM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.



Standard 2 Hour Stop APS. Vacummed 
out database. Init 6. 03/19/2016 09:56:14 PM 49 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour  APS SS reset App 03/20/2016 01:04:39 PM 187 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour S/S APS 03/20/2016 01:05:20 PM 182 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour sss aps 03/20/2016 01:00:14 PM 30 Y C

Standard 2 Hour 03/20/2016 01:45:17 PM 504 Y C

Standard 2 Hour RESET CONTROLLER 03/20/2016 08:15:26 PM 20 Y C

Standard 2 Hour RESET CONTROLLER 03/20/2016 08:15:26 PM 20 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESET PERL 03/20/2016 08:16:44 PM 12 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/20/2016 08:18:08 PM 15 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour ADJUSTED/CLEANED 
OPTICAL TRIGGER 03/20/2016 09:44:10 PM 28 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour S/S APS 03/20/2016 09:45:28 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:45:59 PM 163 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 12:46:52 PM 175 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour APS restart 03/21/2016 12:47:57 PM 139 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour ACT OF OTHER 03/21/2016 12:49:32 PM 149 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESET  420 
CONTROLLER 03/21/2016 12:51:13 PM 19 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour RESTART APS 03/21/2016 12:52:31 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour PRINT DRIVERS NOT 
LOADED 03/21/2016 12:54:27 PM 27 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour CLEARED PAPER 
JAM 03/21/2016 01:04:42 PM 30 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour RESET PERL-S/S APS 03/21/2016 01:09:06 PM 23 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour NTF 03/21/2016 01:13:00 PM 19 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour No problem found 03/21/2016 01:10:18 PM 21 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

PR00036223
LANE 243 CT 
Cashier 
Terminal

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE 03/19/2016 07:41:00 PM 03/21/2016 11:30:22 AM

Lane #243  Printers Inop.
spoke to Kelsey @19;41. 
GK. Software.

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 01:56:05 PM restarted aps

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 06:00:00 AM restarted aps

PR00036224 LANE 543 
Monitor FROZEN SCREEN 03/20/2016 03:03:00 AM 03/20/2016 06:10:00 AM restarted aps

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 01:58:19 PM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 06:00:00 AM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036225 POF 008 
Sapphire Out of Service 03/20/2016 03:08:00 AM 03/20/2016 06:10:00 AM

Call @03:52 and spoke to
Ms.Brandy GC - reset 
application

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 02:10:03 PM reset

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 08:40:00 AM reset

PR00036226 LANE 302 CT 
Cashier 

Transport NOT ACCEPTING the 
ticket

03/20/2016 08:20:00 AM 03/20/2016 08:50:00 AM reset

PR00036227 LANE 122 TID 
Ticket Issuing 

Out Of Tickets 03/20/2016 08:24:00 AM 01/01/1900 12:00:00 AM Restocked by Supv. Aaron 
0749

PR00036228 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/20/2016 03:40:00 PM 03/20/2016 03:51:00 PM Reset printer, test ok

PR00036228 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/20/2016 03:40:00 PM 03/20/2016 04:00:00 PM Reset printer, test ok

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 04:10:00 PM Init 6, reset perle

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 04:20:00 PM Init 6, reset perle

PR00036229 LANE 241 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING

03/20/2016 04:08:00 PM 03/20/2016 08:39:07 PM Init 6, reset perle

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 07:38:00 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 07:48:00 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 08:40:16 PM Init 6, reset PIP server

PR00036230
LANE 107 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/20/2016 07:33:00 PM 03/20/2016 10:04:37 PM Init 6, reset PIP server

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 08:43:00 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 09:00:00 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036231

LANE 302 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/20/2016 08:32:00 PM 03/20/2016 10:02:31 PM

 called@2032 spoke to
samantha.Adjusted optical 
trigger and camera, tested 
ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 09:10:00 PM APS SS, power cycled, 
tested ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 09:22:00 PM APS SS, power cycled, 
tested ok

PR00036232 LANE 903 
ACT 

CREDIT CARD READER IS 
INOPERATIVE

03/20/2016 08:52:00 PM 03/20/2016 10:06:48 PM APS SS, power cycled, 
tested ok

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 01:50:11 PM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 06:20:00 AM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036233
LANE 913 TID 
Ticket Issuing 
Device

TRANSPORT WILL NOT ISSUE 
TICKETS 03/21/2016 03:42:00 AM 03/21/2016 06:25:00 AM SPOKE TO JEAN @ 03:55 

GC - cleared jammed ticket

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 01:51:53 PM SPOKE TO jean @ 03:55

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 06:30:00 AM SPOKE TO jean @ 03:55

PR00036234
LANE 565 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:45:00 AM 03/21/2016 06:40:00 AM SPOKE TO jean @ 03:55

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 01:53:04 PM SPOKE TO jean @ 03:55 
GC - reset application

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 06:00:00 AM SPOKE TO jean @ 03:55 
GC - reset application

PR00036235 LANE 406 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/21/2016 03:47:00 AM 03/21/2016 06:06:00 AM SPOKE TO jean @ 03:55 
GC - reset application

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 01:54:12 PM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 06:15:00 AM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036236 LANE 407 
Cash Drawer CASH DRAWER INOPERATIVE 03/21/2016 03:48:00 AM 03/21/2016 06:17:00 AM

SPOKE TO JEAN @ 03:55 
GC - key in wrong position 
on lock - put key in proper 
position

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 01:56:40 PM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 08:35:00 AM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036237 LANE 122 TID 
Ticket Issuing 

UNREADABLE TICKET 03/21/2016 08:21:00 AM 03/21/2016 08:40:00 AM SPOKE TO JEN 
@08:23AM GC - reset 

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 01:57:50 PM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 08:50:00 AM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036238 LANE 107 
LPR License 

NO LICENSE PLATE IMAGES 03/21/2016 08:28:00 AM 03/21/2016 08:55:00 AM SPOKE TO JEN @ 08:23 
AM. GC - reset application

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 01:58:53 PM spoke to michelle  
@09:21a.m. GC - reset 

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 09:40:00 AM spoke to michelle  
@09:21a.m. GC - reset 

PR00036239 LANE 248 
Patron Receipt 

UNABLE TO PRINT 03/21/2016 09:23:00 AM 03/21/2016 09:50:00 AM spoke to michelle  
@09:21a.m. GC - reset 

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 01:59:51 PM
Spoke to Mia GC - cleared
jammed paper

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 10:15:00 AM
Spoke to Mia GC - cleared
jammed paper

PR00036240 LANE 241 
Patron Receipt 

RECEIPT PRINTER IS JAMMED 03/21/2016 09:52:00 AM 03/21/2016 10:22:00 AM
Spoke to Mia GC - cleared
jammed paper

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 02:00:50 PM Spoke to Michelle GC - 
reset perle and application

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 10:50:00 AM Spoke to Michelle GC - 
reset perle and application

PR00036241 LANE 244 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING

03/21/2016 10:32:00 AM 03/21/2016 10:55:00 AM Spoke to Michelle GC - 
reset perle and application

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 02:02:20 PM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 11:40:00 AM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036242
LANE 406 
ACT 
Automated 

Transport NOT ACCEPTING the 
ticket 03/21/2016 11:26:00 AM 03/21/2016 11:45:00 AM

Spoke to Rosalie GC -
tested good - no problem 
found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 02:03:19 PM Spoke to Rosalie GC - no 
problem found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 11:40:00 AM Spoke to Rosalie GC - no 
problem found

PR00036243 LANE 105 
LPR License 

Not Capturing Plates 03/21/2016 11:29:00 AM 03/21/2016 11:50:00 AM Spoke to Rosalie GC - no 
problem found

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 02:05:08 PM Spoke to Rosalie. Reset 
UPS to lanes 104.



Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:44:17 PM 9 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:46:15 PM 19 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:48:47 PM 42 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour Port Restored Power 03/21/2016 12:50:48 PM 50 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/21/2016 12:52:01 PM 55 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:54:59 PM 50 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:56:03 PM 47 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 12:57:58 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour No problem found 03/21/2016 12:59:29 PM 2 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour NO TROUBLE FOUND 03/21/2016 01:02:43 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 03:47:49 PM 27 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour APS Reset 03/21/2016 03:51:16 PM 10 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/21/2016 07:33:23 PM 35 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour PASSWORD RESET 03/21/2016 07:31:41 PM 20 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour Adjusted Camera Angle 03/21/2016 07:30:01 PM 16 Y C

Standard 2 Hour 03/21/2016 06:21:40 PM 1098 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour Reset UPS 03/21/2016 08:02:02 PM 30 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/21/2016 09:40:52 PM 13 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/21/2016 09:40:52 PM 13 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:09:43 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 11:35:14 AM Spoke to Rosalie. Reset
UPS to lanes 104.

PR00036244 LOT 1 ONE 
OR EXIT 

LANE OR LANES OFFLINE 03/21/2016 11:31:00 AM 03/21/2016 11:40:35 AM Spoke to Rosalie. Reset 
UPS to lanes 104.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 02:06:42 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 11:45:25 AM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036245
LANE 243 CT 
Cashier 
Terminal

LANE OFFLINE 03/21/2016 11:36:00 AM 03/21/2016 11:55:39 AM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 02:08:38 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 12:00:12 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036246 All lanes are 
offline LANE OR LANES OFFLINE 03/21/2016 11:38:00 AM 03/21/2016 12:20:28 PM

Spoke to Rosalie
lanes 307/308. Reset UPS 
to lane. Ans reset EZ Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 02:10:04 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 12:25:11 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036247
LANE 403 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:40:00 AM 03/21/2016 12:30:21 PM
Spoke to Rosalie. Reset
UPS to lane. And reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 02:11:12 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 12:35:16 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036249
LANE 541 CT 
Cashier 
Terminal

LANE OR LANES OFFLINE 03/21/2016 11:45:00 AM 03/21/2016 12:40:30 PM
Spoke to Rosalie. Reset
UPS to lane. Ans reset EZ 
Pass.

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 02:12:23 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 12:30:22 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036250
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:45:00 AM 03/21/2016 12:35:34 PM
spoke with michelle
@11:43. Tested LPR tested
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 02:14:39 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 12:30:25 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036251
LANE 402 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:48:00 AM 03/21/2016 12:35:35 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 02:16:48 PM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 11:50:41 AM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036252
LANE 106 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/21/2016 11:50:00 AM 03/21/2016 11:52:03 AM
spoke to michelle @ 11:42
a.m.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 02:18:20 PM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 11:52:40 AM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036253
LANE 107 
LPR License 
Plate 

Not Capturing Plates 03/21/2016 11:54:00 AM 03/21/2016 11:54:26 AM
spoke to michelle @ 
11:42.Tested LPR tested 
good, NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 02:19:19 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 12:40:17 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036254 LANE 542 CT 
Cashier 

SYSTEM TRANSACTIONS 
RUNNING SLOW

03/21/2016 12:10:00 PM 03/21/2016 12:45:10 PM Spoke to Amanda.. Tested 
lane good. NTF

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 03:20:00 PM removed ticket jam

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 03:30:00 PM removed ticket jam

PR00036255
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/21/2016 03:03:00 PM 03/21/2016 04:21:24 PM removed ticket jam

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 03:35:00 PM restarted aps

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 03:40:00 PM restarted aps

PR00036256
LANE 104 
ACT 
Automated 

LANE OR LANES OFFLINE 03/21/2016 03:30:00 PM 03/21/2016 04:04:18 PM restarted aps

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 04:30:00 PM removed jam

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 04:40:00 PM removed jam

PR00036257 LANE 915 TID 
Ticket Issuing 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/21/2016 04:05:00 PM 03/21/2016 08:11:13 PM removed jam

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 05:50:00 PM reset

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 06:00:00 PM reset

PR00036258 LANE 904 
ACT 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/21/2016 05:40:00 PM 03/21/2016 06:43:18 PM reset

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 05:50:00 PM reset to home position

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 06:00:00 PM reset to home position

PR00036259
LANE 264 TID 
Ticket Issuing 
Device

CCTV ADJUSTMENT 03/21/2016 05:44:00 PM 03/21/2016 08:12:45 PM reset to home position

PR00036260 LANE 322 TID 
Ticket Issuing 

Out Of Tickets 03/21/2016 06:18:00 PM 01/01/1900 12:00:00 AM RESTOCKED BY SUP. C. 
THOMAS AT 18:15

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 07:40:00 PM reset ups

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 07:55:00 PM reset ups

PR00036261
LANE 243 
ACT 
Automated 

No Power 03/21/2016 07:25:00 PM 03/21/2016 08:14:30 PM reset ups

PR00036262
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/21/2016 09:17:00 PM 03/21/2016 09:30:00 PM adjusted maghead

PR00036262
LANE 461 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/21/2016 09:17:00 PM 03/21/2016 09:56:01 PM adjusted maghead

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:00:35 AM SPOKE TO BRIANNA GC - 
reset application

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:06:00 AM SPOKE TO BRIANNA GC - 
reset application

PR00036263 POF 12  Not 
accepting 

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/23/2016 12:41:33 PM SPOKE TO BRIANNA GC - 
reset application

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:00:21 AM SPOKE TO BRIANNA GC - 
reset application



Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:11:50 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour  SS APS 03/22/2016 01:16:51 PM 116 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour Software 03/22/2016 09:29:52 AM 121 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour ACT OF OTHER 03/22/2016 09:27:54 AM 35 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour s/s aps 03/22/2016 09:26:42 AM 41 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour CLEARED JAM TKT 03/22/2016 01:19:21 PM 18 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:58:57 AM 10 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour Replaced Ink Ribbon 03/22/2016 01:25:51 PM 27 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour sss aps 03/22/2016 05:20:40 PM 15 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour USER ERROR 03/22/2016 05:18:47 PM 37 Y C

Standard 2 Hour 03/22/2016 04:21:50 PM 977 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour  APS SS reset App 03/22/2016 05:17:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

Standard 2 Hour RESET CONTROLLER 03/22/2016 07:03:34 PM 25 Y C

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/22/2016 06:06:00 AM SPOKE TO BRIANNA GC - 
reset application

PR00036264 POF 005 
Transport

Not Accepting Tickets 03/22/2016 04:10:00 AM 03/23/2016 12:42:26 PM SPOKE TO BRIANNA GC - 
reset application

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/22/2016 06:00:07 AM SPOKE TO BRIANNA

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/22/2016 06:07:00 AM SPOKE TO BRIANNA

PR00036265 POF 001 
Transport Not Accepting Tickets 03/22/2016 04:11:00 AM 03/23/2016 12:43:59 PM SPOKE TO BRIANNA

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/22/2016 05:55:25 AM SPOKE TO BRIANNA
init 6

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/22/2016 06:15:29 AM SPOKE TO BRIANNA
init 6

PR00036266 LANE 543 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/22/2016 04:14:00 AM 03/23/2016 12:44:56 PM SPOKE TO BRIANNA
init 6

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/22/2016 08:00:24 AM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/22/2016 08:27:32 AM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036267
LANE 543 CT 
Cashier 
Terminal

CASH DRAWER INOPERATIVE 03/22/2016 07:52:00 AM 03/23/2016 12:45:52 PM

call @ 7:59        spoke to 
maita
someone locked the top 
cashe drawer.   unlocked 
and tested good

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/22/2016 08:45:20 AM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/22/2016 09:10:28 AM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036268 Not accepting 
ticket TICKET JAMS 03/22/2016 08:29:00 AM 03/23/2016 12:47:03 PM

call @ 8:33  spoke to 
Amanda
not a jam.  not taking 
tickets......ss aps, flashed 
420 , init 6...

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/22/2016 09:37:08 AM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/22/2016 09:50:00 AM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036269
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/22/2016 09:32:00 AM 03/23/2016 12:48:12 PM
call @  9:34    spoke to 
shaeila GC - cleared 
jammed ticket

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/22/2016 09:49:31 AM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/22/2016 09:58:46 AM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036270 POF 012 
Transport OFFLINE 03/22/2016 09:48:00 AM 03/23/2016 12:49:32 PM

spoke to  Jeannette    call
@ 9:51
the POF is not offline, the 
pof door was not opened by 
ABM.

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/22/2016 10:35:00 AM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/22/2016 10:40:00 AM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036271
LANE 262 TID 
Ticket Issuing 
Device

UNABLE TO PRINT 03/22/2016 10:13:00 AM 03/23/2016 12:53:46 PM
call @  10:31      spoke to 
Shaeila GC - replaced 
ribbon

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 03:15:15 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 03:25:50 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036272

LANE 305 
ACT 
Automated 
Cashier 
Terminal

Transport NOT ACCEPTING the 
ticket 03/22/2016 03:10:00 PM 03/22/2016 08:12:33 PM

called@1510 spoke to 
kelsey. 3M>MC> Restarted 
APS. Reset gate, and 420 
controller. Tested good.

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 04:10:43 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 04:40:58 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036273

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 04:03:00 PM 03/22/2016 08:05:50 PM

called@1603 spoke to
kelsey. 3M>MC> Lane in 
service on arrival. Monitored 
lane. NTF

PR00036274 LANE 263 TID 
Ticket Issuing 

Out Of Tickets 03/22/2016 04:17:00 PM 03/22/2016 04:22:16 PM called@1617 ticket re-
stocked by supv.l. 

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 04:35:58 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 04:55:13 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036275 LANE 541 
Monitor FROZEN SCREEN 03/22/2016 04:29:00 PM 03/22/2016 08:08:08 PM

called@1629 spoke to 
kelsey. 3M>MC On screen 
4 on arrival. was able to 
switch between screen. 
Possibly unable to log out. 
Restarted APS.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 05:40:19 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 05:55:34 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.

PR00036276 LANE 541 
EZPASS

EZ PASS TRANSACTIONS ARE 
NOT PROCESSING 03/22/2016 05:30:00 PM 03/22/2016 08:09:23 PM

called@1730 spoke to john.
3M>MC> Restarted APS, 
and rebooted Perle. EZ 
Pass back online. Tested 
good with transactions.



Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour ACT OF NATURE 03/22/2016 07:05:36 PM 26 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:05:26 PM 34 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour USER ERROR 03/22/2016 09:06:22 PM 32 Y C

Standard 2 Hour 03/22/2016 09:38:19 PM 1286 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour ACT OF OTHER 03/23/2016 07:13:50 AM 42 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour STOP/START  
SAPPHIRE 03/23/2016 08:01:14 AM 41 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Act of Other 03/23/2016 09:17:01 AM 46 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour Adjusted Camera Angle 03/23/2016 08:18:29 AM 9 Y C

Standard 2 Hour 03/23/2016 09:14:31 AM 496 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour RESTART APS 03/23/2016 08:28:20 AM 6 Y C

Standard 2 Hour NO TROUBLE FOUND 03/23/2016 09:09:17 AM 0 Y C

Standard 2 Hour NO TROUBLE FOUND 03/23/2016 09:09:17 AM 0 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour 03/23/2016 01:32:23 PM 77 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour TICKET PHYSICALLY 
DAMAGED 03/23/2016 12:15:41 PM 24 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:10:47 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:10:47 PM fidence rose to acceptable 
levels.

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:30:59 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 06:30:59 PM fidence rose to acceptable 
levels.

PR00036277

LANE 247 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 08:10:47 PM

called@1804 spoke to john. 
3M>MC> Monitored lane. 
LPR is picking up plates, 
but confidence is low due to 
sun glare. Once sun moved 
lower con

PR00036277 LANE 247 
LPR License 

NO LICENSE PLATE IMAGES 03/22/2016 06:04:00 PM 03/22/2016 08:10:47 PM fidence rose to acceptable 
levels.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 08:05:12 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 08:30:29 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036278

LANE 106 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:56:00 PM 03/22/2016 09:39:51 PM

called@1956 spoke to
kesley. 3M>MC> Monitored 
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 08:05:43 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 08:30:55 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036280

LANE 107 
LPR License 
Plate 
Recognition

NO LICENSE PLATE IMAGES 03/22/2016 07:58:00 PM 03/22/2016 09:41:31 PM

called@1958 spoke to
kelsey.  3M>MC> Monitored
lanes. PIPs working 
properly. Reset PIPs 
anyway.

PR00036281 LANE 566 TID 
Ticket Issuing 

Out Of Tickets 03/22/2016 09:26:00 PM 03/22/2016 09:37:27 PM called@2126 ticket re-
stocked by 

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 05:53:12 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 05:53:12 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 06:25:21 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 06:25:21 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036282 POF 09  
Transport

Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 09:15:30 AM fied ABM that they need to 
reload paper

PR00036282 POF 09  
Transport Not Accepting Tickets 03/23/2016 05:43:00 AM 03/23/2016 09:15:30 AM

Spoke to Jean
the last ticket was inserted 
at 21:54.  ABM did not open 
door. the receipt paper was 
not inop, it was out of paper
Tech noti

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 07:00:53 AM Spoke to Jean
init 6

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 07:20:47 AM Spoke to Jean
init 6

PR00036283 LANE 822 HID 
Reader

NOT READING EMPLOYEE 
PROX TAGS

03/23/2016 06:39:00 AM 03/23/2016 09:18:11 AM Spoke to Jean
init 6

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 08:20:12 AM Spoke to
adj lock.  tested good

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 08:30:34 AM Spoke to
adj lock.  tested good

PR00036284 LANE 301 
Patron Receipt 

Lock Damaged 03/23/2016 07:44:00 AM 03/23/2016 12:54:31 PM Spoke to
adj lock.  tested good

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 08:03:27 AM Spoke to Rachel 0801
rehomed cctv

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 08:08:09 AM Spoke to Rachel 0801
rehomed cctv

PR00036285 LANE 915 
CCTV

CCTV ADJUSTMENT 03/23/2016 07:59:00 AM 03/23/2016 09:18:56 AM Spoke to Rachel 0801
rehomed cctv

PR00036286 LANE 264  
Scheduled 

Out Of Tickets 03/23/2016 08:16:00 AM 01/01/1900 12:00:00 AM Restock cc

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 08:22:33 AM Spoke to Gabrielle
sss aps

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 08:27:47 AM Spoke to Gabrielle
sss aps

PR00036287 LANE 905 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/23/2016 08:21:00 AM 03/23/2016 09:19:46 AM Spoke to Gabrielle
sss aps

PR00036288
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/23/2016 08:46:00 AM 03/23/2016 08:46:00 AM
Spoke toNTF the lane waas
out of tickets, see service 
call 36287

PR00036288
LANE 264 TID 
Ticket Issuing 
Device

Out of Service 03/23/2016 08:46:00 AM 03/23/2016 08:46:01 AM
Spoke toNTF the lane waas
out of tickets, see service 
call 36287

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 09:05:07 AM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 10:10:19 AM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036289 Intercom 
console Intercom in Office 03/23/2016 08:53:00 AM 03/23/2016 12:55:20 PM

Spoke to Gabrielle
settings were changed, tech
changed back to 
Microphone.  

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 09:02:47 AM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 09:20:12 AM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036290
LANE 122 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/23/2016 08:56:00 AM 03/23/2016 12:57:56 PM

Spoke to Gabrielle
replaced display driver due 
to IR ports inop...adj cuttet, 
tested good at exit

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 01:01:26 PM

Spoke to Samantha
power cycled act, tested 
good



Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 12:16:45 PM 35 Y C

Standard 2 Hour 03/23/2016 01:23:14 PM 802 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Duplicate Call 03/23/2016 01:31:27 PM 0 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour Act of other 03/23/2016 08:27:15 PM 34 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour RESET CONTROLLER 03/23/2016 08:28:37 PM 26 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour CABLE DAMAGED OR 
DISCONNECTED 03/24/2016 12:28:50 PM 58 Y C

Standard 2 Hour 03/24/2016 07:37:29 AM 452 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour  APS SS reset App 03/24/2016 01:27:26 PM 15 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour APS restart 03/24/2016 06:53:57 PM 33 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour Software 03/25/2016 06:53:28 AM 55 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour USER ERROR 03/25/2016 06:54:53 AM 77 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour Init 6 03/25/2016 08:57:39 AM 9 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/25/2016 01:00:17 PM 31 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/25/2016 01:00:17 PM 31 Y C

Standard 2 Hour 03/25/2016 01:00:38 PM 769 Y C

Standard 2 Hour 03/25/2016 01:02:04 PM 772 Y C

Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C
Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C
Standard 2 Hour Reset PIP server 03/25/2016 09:00:05 PM 13 Y C

Standard 2 Hour RESTART SAPPHIRE 03/26/2016 06:22:19 AM 188 Y C

Standard 2 Hour RESTART SAPPHIRE 03/26/2016 06:22:19 AM 188 Y C

Standard 2 Hour s/s aps 03/26/2016 06:22:44 AM 169 Y C

Standard 2 Hour s/s aps 03/26/2016 06:22:44 AM 169 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:06 AM 168 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:06 AM 168 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:27 AM 166 Y C

Standard 2 Hour s/s aps 03/26/2016 06:23:27 AM 166 Y C

Standard 2 Hour clear tkt. jam 03/26/2016 09:27:26 AM 178 Y C

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 09:10:31 AM

Spoke to Samantha
power cycled act, tested 
good

PR00036291 LANE 107 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/23/2016 09:00:00 AM 03/23/2016 09:35:21 AM

Spoke to Samantha
power cycled act, tested 
good

PR00036292
LANE 462 TID 
Ticket Issuing 
Device

Out Of Tickets 03/23/2016 01:22:00 PM 01/01/1900 12:00:00 AM Restock cc

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/23/2016 01:26:00 PM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/23/2016 02:22:19 PM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036293 LANE 401 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/23/2016 01:26:00 PM 03/24/2016 07:29:59 AM

Spoke to Samantha
see service call 
PR00035966, its already an 
open call

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 02:15:00 PM Replaced gate arm hit by 
vehicle

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 02:30:00 PM Replaced gate arm hit by 
vehicle

PR00036294 LANE 245 
Gate

Hit by Vehicle 03/23/2016 01:56:00 PM 03/23/2016 10:15:40 PM Replaced gate arm hit by 
vehicle

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 05:40:00 PM Init 6, reset printer, test ok

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 06:00:00 PM Init 6, reset printer, test ok

PR00036295 LANE 248 
Patron Receipt 

RECEIPT PRINTER WILL NOT 
PRINT

03/23/2016 05:34:00 PM 03/23/2016 10:18:26 PM Init 6, reset printer, test ok

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 01:28:57 PM Spoke to Latifah
reconnected ethrenet cable 

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 05:54:34 AM Spoke to Latifah
reconnected ethrenet cable 

PR00036296 LANE 544 Pin 
Pad

PIN PAD IS NOT WORKING 03/24/2016 05:27:00 AM 03/24/2016 06:25:27 AM Spoke to Latifah
reconnected ethrenet cable 

PR00036297
LANE 321 TID 
Ticket Issuing 
Device

Out Of Tickets 03/24/2016 07:32:00 AM 03/24/2016 07:37:20 AM 321 out of tickets, supv. 
c.lukose restock lane

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 02:03:09 PM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 10:45:44 AM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036298
LANE 542 CT 
Cashier 
Terminal

FROZEN SCREEN 03/24/2016 10:40:00 AM 03/24/2016 10:55:52 AM
542 frozen screen screen 
saver, spoke to danet
sss aps

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 04:30:00 PM Init 6

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 04:40:00 PM Init 6

PR00036299 LANE 241 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/24/2016 04:07:00 PM 03/24/2016 08:54:14 PM Init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 05:56:46 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 06:07:10 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036300 POF 006 
Transport

TICKET JAMS 03/25/2016 05:12:00 AM 03/25/2016 07:26:52 AM Spoke to Joan
ss aps, flashed 420, init 6

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 05:55:55 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 05:55:55 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 06:30:33 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 06:30:33 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036301 LANE 566 TID 
Ticket Issuing 

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 07:24:41 AM he main box. reset, and 
removed extra box

PR00036301
LANE 566 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 05:13:00 AM 03/25/2016 07:24:41 AM

Spoke to Joan
backouts since yesterday at 
1725,   init 6
tickets were loaded 
incorrectly by operator, and 
the extra box was impinging 
on t

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 08:49:38 AM call at 0848 spoke to
init 6

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 08:57:28 AM call at 0848 spoke to
init 6

PR00036302 LANE 247 CT 
Cashier 

FROZEN SCREEN 03/25/2016 08:48:00 AM 03/25/2016 10:04:29 AM call at 0848 spoke to
init 6

PR00036303
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 11:51:00 AM 03/25/2016 11:58:25 AM

266 out of service, spoke to 
gabrielle
nothing but backouts since 
this morning at 0805.  init 6

PR00036303
LANE 266 TID 
Ticket Issuing 
Device

Out of Service 03/25/2016 11:51:00 AM 03/25/2016 12:22:59 PM

266 out of service, spoke to 
gabrielle
nothing but backouts since 
this morning at 0805.  init 6

PR00036304

LANE 241 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/25/2016 12:49:00 PM 03/25/2016 01:00:33 PM

241 need ribbon change, 
Ms. J.Lowe says FAPD 
change already just putting 
ticket in,spoke to cecilia,

PR00036305

LANE 246 
ACT 
Automated 
Cashier 
Terminal

PRINT QUALITY 03/25/2016 12:52:00 PM 03/25/2016 01:01:57 PM

246 need ribbon change 
ms. J.Lowe says FAPD 
change already just putting 
in the call, spoke to cecila

PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 08:48:00 PM Init 6, reset PIP server
PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 08:57:56 PM Init 6, reset PIP server
PR00036306 Not Capturing Plates 03/25/2016 08:44:00 PM 03/25/2016 10:44:29 PM Init 6, reset PIP server

PR00036307 POF 005 
Display FROZEN 03/26/2016 03:14:00 AM 03/26/2016 05:53:16 AM

spoke to  Brandy        call at
03:44
init 6

PR00036307 POF 005 
Display FROZEN 03/26/2016 03:14:00 AM 03/26/2016 06:22:11 AM

spoke to  Brandy        call at
03:44
init 6

PR00036308 POF 006 
Transport TICKET JAMS 03/26/2016 03:33:00 AM 03/26/2016 05:54:57 AM

call at 03:44       spoke to
Brandy
init 6

PR00036308 POF 006 
Transport TICKET JAMS 03/26/2016 03:33:00 AM 03/26/2016 06:22:33 AM

call at 03:44       spoke to
Brandy
init 6

PR00036309
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/26/2016 03:34:00 AM 03/26/2016 05:56:56 AM
spoke to  Brandy     call at
03:44
init 6

PR00036309
POF 12  Not 
accepting 
tickets

TICKET JAMS 03/26/2016 03:34:00 AM 03/26/2016 06:22:57 AM
spoke to  Brandy     call at
03:44
init 6

PR00036310 POF 09  
Transport

TICKET JAMS 03/26/2016 03:37:00 AM 03/26/2016 05:57:13 AM call at 03:44     spoke to 
Brandy

PR00036310 POF 09  
Transport

TICKET JAMS 03/26/2016 03:37:00 AM 03/26/2016 06:23:18 AM call at 03:44     spoke to 
Brandy

PR00036311
LANE 914 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/26/2016 03:42:00 AM 03/26/2016 05:53:02 AM

call at 3:44     spoke to
Brandy
cleared multiple jammed 
tickets reloaded tested good



Standard 2 Hour clear tkt. jam 03/26/2016 09:27:26 AM 178 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour ADJUSTED 
MAGHEAD 03/26/2016 09:26:44 AM 51 Y C

Standard 2 Hour 03/26/2016 11:09:19 AM 24 Y C

Standard 2 Hour 03/26/2016 11:09:19 AM 24 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour NO TROUBLE FOUND 03/26/2016 11:21:07 AM 16 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour APS Reset/Restart 03/26/2016 05:00:48 PM 20 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour  APS SS reset App 03/26/2016 06:05:13 PM 21 Y C

Standard 2 Hour 03/26/2016 06:03:08 PM 1082 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/26/2016 09:27:05 PM 19 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:29:04 AM 161 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour s/s aps 03/27/2016 11:30:02 AM 160 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour  APS SS reset App 03/27/2016 11:31:01 AM 159 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 11:32:27 AM 34 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour REPLACED RIBBON 03/27/2016 11:33:35 AM 27 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:01:36 PM 24 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour 03/27/2016 05:02:46 PM 30 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/27/2016 07:31:34 PM 28 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour REPLACED 
DEFECTIVE UNIT 03/27/2016 07:33:04 PM 36 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour Adjusted optical trigger 03/27/2016 07:34:43 PM 22 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:16:56 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour  SS APS 03/28/2016 01:23:51 PM 205 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Reset UPS 03/28/2016 01:28:44 PM 57 Y C

Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

PR00036311
LANE 914 TID 
Ticket Issuing 
Device

OUT OF SERVICE ON DISPLAY 03/26/2016 03:42:00 AM 03/26/2016 06:40:08 AM

call at 3:44     spoke to
Brandy
cleared multiple jammed 
tickets reloaded tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 08:24:01 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 09:15:26 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036312
LANE 305  
Scheduled 
Maintenance

Transport is unable to read ticket 03/26/2016 08:24:00 AM 03/26/2016 11:06:53 AM
Spoke to Jim
reseated and adj maghead, 
tested good

PR00036313 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 03/26/2016 10:31:00 AM 03/26/2016 10:40:31 AM power cycled intercom in 
lane, tested good

PR00036313 LANE 125 
Intercom

INTERCOM IS INOPERATIVE 03/26/2016 10:31:00 AM 03/26/2016 10:55:45 AM power cycled intercom in 
lane, tested good

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/26/2016 11:10:00 AM pinpad online and 
operational

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/26/2016 11:15:00 AM pinpad online and 
operational

PR00036314 LANE 242 Pin 
Pad

PIN PAD IS NOT WORKING 03/26/2016 10:59:00 AM 03/29/2016 01:23:40 PM pinpad online and 
operational

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 04:50:00 PM Text at 1646. stop and 
restarted APS.

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 05:00:19 PM Text at 1646. stop and 
restarted APS.

PR00036315 LANE 302 CT 
Cashier 

LANE OFFLINE 03/26/2016 04:40:00 PM 03/26/2016 07:05:59 PM Text at 1646. stop and 
restarted APS.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 05:20:16 PM Text at 1715. Stop and 
restarted aps.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 05:30:36 PM Text at 1715. Stop and 
restarted aps.

PR00036316 LANE 405 CT 
Cashier 

FROZEN SCREEN 03/26/2016 05:09:00 PM 03/26/2016 07:04:16 PM Text at 1715. Stop and 
restarted aps.

PR00036317 LANE 267 TID 
Ticket Issuing 

Out Of Tickets 03/26/2016 06:02:00 PM 01/01/1900 12:00:00 AM Restocked tickets @ 18:07

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:05:21 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:15:45 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036319
LANE 321 TID 
Ticket Issuing 
Device

Out of Service 03/26/2016 08:56:00 PM 03/26/2016 09:42:22 PM

call 2056 spoke to 
shelleyText at 2102. 
Removed jam tkt and stop 
and restarted aps

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 06:00:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 06:05:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036320 POF 012 
Transport TICKET JAMS 03/27/2016 03:24:00 AM 03/27/2016 11:38:28 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 06:01:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 06:06:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036321 POF 09  
Transport TICKET JAMS 03/27/2016 03:26:00 AM 03/27/2016 11:39:39 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
application

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 06:02:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 06:07:00 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036322 LANE 105 
Monitor FROZEN SCREEN 03/27/2016 03:28:00 AM 03/27/2016 11:40:43 AM

Call @03:34 and spoke to
Ms.Joan GC - reset 
applicatiojn

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 08:27:00 AM GC - cleared jammed 
tickets from transport

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 08:40:00 AM GC - cleared jammed 
tickets from transport

PR00036323 LANE 247 CT 
Cashier 

TRANSPORT WILL NOT ISSUE 
TICKETS

03/27/2016 08:06:00 AM 03/27/2016 11:42:12 AM GC - cleared jammed 
tickets from transport

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 08:35:00 AM GC - replaced ribbon

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 08:40:00 AM GC - replaced ribbon

PR00036324 LANE 247 CT 
Cashier 

TRANSPORT IS NOT 
PRINTING CORRECTLY

03/27/2016 08:13:00 AM 03/27/2016 11:43:23 AM GC - replaced ribbon

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 04:00:00 PM Cleared ticket jam, test ok

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 04:10:00 PM Cleared ticket jam, test ok

PR00036325 LANE 123 TID 
Ticket Issuing 

Out of Service 03/27/2016 03:46:00 PM 03/27/2016 07:25:03 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 04:20:00 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 04:30:00 PM Cleared ticket jam, test ok

PR00036326 LANE 462 TID 
Ticket Issuing 

Out of Service 03/27/2016 04:00:00 PM 03/27/2016 07:46:38 PM Cleared ticket jam, test ok

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 05:30:00 PM Init 6, cleared ticket jam

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 05:45:00 PM Init 6, cleared ticket jam

PR00036327 LANE 906 CT 
Cashier 

TRANSPORT TICKET JAM 03/27/2016 05:17:00 PM 03/27/2016 09:28:52 PM Init 6, cleared ticket jam

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 05:45:00 PM Replaced 420 controller

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 06:05:00 PM Replaced 420 controller

PR00036328
LANE 902 
ACT 
Automated 

BLANK DISPLAY 03/27/2016 05:29:00 PM 03/27/2016 09:27:32 PM Replaced 420 controller

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 07:15:00 PM Remounted reflector

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 07:25:00 PM Remounted reflector

PR00036329
LANE 322 
LPR License 
Plate 

Not Capturing Plates 03/27/2016 07:03:00 PM 03/27/2016 09:26:11 PM Remounted reflector

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/28/2016 06:00:00 AM SPOKE TO JOAN GC - 
reset application

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/28/2016 06:05:00 AM SPOKE TO JOAN GC - 
reset application

PR00036330 POF 001 
Transport

Not Accepting Tickets 03/28/2016 02:40:00 AM 03/29/2016 01:29:28 PM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/28/2016 06:01:00 AM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/28/2016 06:06:00 AM SPOKE TO JOAN GC - 
reset application

PR00036331 POF 09  
Transport

Not Accepting Tickets 03/28/2016 02:41:00 AM 03/29/2016 01:30:54 PM SPOKE TO JOAN GC - 
reset application

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/28/2016 06:30:00 AM SPOKE TO CATHY GC - 
reset ups

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/28/2016 06:36:00 AM SPOKE TO CATHY GC - 
reset ups

PR00036332 LANE 915 TID 
Ticket Issuing 

No Power 03/28/2016 05:39:00 AM 03/29/2016 01:32:26 PM SPOKE TO CATHY GC - 
reset ups

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/28/2016 06:35:00 AM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/28/2016 07:20:00 AM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians



Standard 2 Hour Port Restored Power 03/28/2016 01:39:45 PM 95 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour NO POWER OR 
DISCONNECTED 03/28/2016 01:42:53 PM 63 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour RESET UPS 03/28/2016 01:46:07 PM 23 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour NO TROUBLE FOUND 03/28/2016 01:48:08 PM 19 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OHER 03/28/2016 08:37:49 PM 23 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:43:52 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:41:33 PM 41 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:34:09 PM 19 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour 03/28/2016 08:28:46 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:26:07 PM 58 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 08:23:14 PM 17 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour No trouble  found 03/28/2016 08:24:46 PM 15 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

PR00036333
LANE 541 
ACT 
Automated 

LANE OR LANES OFFLINE 03/28/2016 05:45:00 AM 03/29/2016 01:33:49 PM
SPOKE TO BRANDY GC - 
power restored by pa 
electricians

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/28/2016 06:40:00 AM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/28/2016 06:50:00 AM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036334 LANE 307 
ACT 

LANE OR LANES OFFLINE 03/28/2016 05:47:00 AM 03/29/2016 01:35:35 PM SPOKE TO BRANDY @ 
05:45 GC - reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/28/2016 09:40:00 AM spoke to lu at 9:29 am. GC -
reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/28/2016 09:45:00 AM spoke to lu at 9:29 am. GC -
reset ups

PR00036335 LANE 915 
UPS

No Power 03/28/2016 09:22:00 AM 03/29/2016 01:37:05 PM spoke to lu at 9:29 am. GC -
reset ups

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/28/2016 10:30:00 AM GC - lane out of tickets - 
loaded tickets

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/28/2016 10:35:00 AM GC - lane out of tickets - 
loaded tickets

PR00036336 LANE 262 
UPS

Out of Service 03/28/2016 10:16:00 AM 03/29/2016 01:38:31 PM GC - lane out of tickets - 
loaded tickets

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 03:20:41 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 03:30:55 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036337 LANE OR LANES OFFLINE 03/28/2016 03:07:00 PM 03/28/2016 08:55:15 PM
lane 462 out of service 
spoke to louise at 15:15.. 
removed  ticket jammed

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 03:55:45 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 04:00:58 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036338 Transport is unable to read ticket 03/28/2016 03:45:00 PM 03/28/2016 08:59:59 PM
Lane 406 not processing
tickets spoke to Muffy at 
15:50  aps s/s

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 04:10:40 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 04:30:49 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036339 LANE 407 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 03:49:00 PM 03/28/2016 09:57:38 PM

Lane 407 not reading EZ 
pass spoke to Muffy at 
15:50...reboot ez pass 
server and restarted aps

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 05:20:01 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 05:30:16 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 09:03:51 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036340 LANE OR LANES OFFLINE 03/28/2016 05:11:00 PM 03/28/2016 09:13:31 PM

Lane 265 out of service
spoke to Christina at 
17:30...removed jammed 
tickets

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 06:25:24 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 06:33:35 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 09:10:42 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036341

LANE 303 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 06:16:00 PM 03/28/2016 09:19:44 PM

Lane 303 not picking up 
plates spoke to muffy at 
18:22...powered up ups in 
lane 304 after power loss in 
airport

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 07:40:04 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 07:50:18 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036342 LANE OFFLINE 03/28/2016 06:52:00 PM 03/28/2016 09:35:51 PM
Lane 243 no power spoke to
Jennifer at 18:55  powered 
up ups after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 07:25:10 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 07:30:49 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036343 Transport NOT ACCEPTING the 
ticket 03/28/2016 07:08:00 PM 03/28/2016 09:44:02 PM

Lane 106 not capturing 
plates spoke to Jennifer at 
19:20..powered up ups in ln 
104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 07:25:27 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 07:30:41 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036344

LANE 107 
LPR License 
Plate 
Recognition

Not Accepting Tickets 03/28/2016 07:15:00 PM 03/28/2016 09:51:09 PM

Lane 107 not capturing 
plates spoke to Jennifer at 
19:20...powered up ups in 
ln 104 after poweroutage

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 09:10:08 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 09:20:32 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass



Standard 2 Hour ACT OF OTHER 03/28/2016 09:26:34 PM 28 Y C

Standard 2 Hour 03/29/2016 02:30:31 AM 1319 Y C

Standard 2 Hour 03/29/2016 02:30:31 AM 1319 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:36:37 AM 265 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:37:22 AM 260 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour  SS APS 03/29/2016 06:38:06 AM 266 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour RESET CONTROLLER 03/29/2016 06:32:02 AM 272 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:28:14 AM 257 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour APS restart 03/29/2016 06:27:32 AM 254 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour  APS SS reset App 03/29/2016 09:20:03 AM 24 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:24:42 AM 5 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour ADJUSTMENT MADE 
TO DEVICE 03/29/2016 09:26:01 AM 3 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Init 6 03/29/2016 01:22:58 PM 30 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour Adjusted Camera Angle 03/29/2016 01:21:54 PM 19 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour 03/29/2016 05:51:28 PM 34 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour Reseated Data 
Cablle/s/s aps 03/29/2016 05:56:25 PM 29 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour RESET CONTROLLER 03/30/2016 01:21:37 PM 38 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour  APS SS reset App 03/30/2016 01:22:50 PM 33 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour RESET PERL-S/S APS 03/29/2016 09:20:31 PM 15 Y C

Standard 2 Hour 03/29/2016 07:39:17 PM 1177 Y C

Standard 2 Hour  SS APS 03/30/2016 01:08:36 PM 275 Y C

PR00036345 LANE 104 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/28/2016 08:52:00 PM 03/28/2016 10:07:18 PM

Lane 104 over head EZ
PASS not working spoke to 
Gian at 20:55... restarted 
drivers for ccard and ez 
pass

PR00036346 LANE 122 
UPS

Out Of Tickets 03/28/2016 09:59:00 PM 03/28/2016 10:18:57 PM restock lane 122 at 22:03 
restocked lane

PR00036346 LANE 122 
UPS

Out Of Tickets 03/28/2016 09:59:00 PM 03/29/2016 02:30:20 AM restock lane 122 at 22:03 
restocked lane

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 06:00:58 AM SPOKE TO JEAN @ 03:35
init 6

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 06:20:19 AM SPOKE TO JEAN @ 03:35
init 6

PR00036347 POF 002 
Transport

Not Accepting Tickets 03/29/2016 01:55:00 AM 03/29/2016 09:29:52 AM SPOKE TO JEAN @ 03:35
init 6

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 06:01:52 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 06:16:05 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036348 POF 09  
Transport

Not Accepting Tickets 03/29/2016 01:56:00 AM 03/29/2016 09:49:16 AM SPOKE TO JEAN @ 03:35
ss aps

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 06:02:37 AM SPOKE TO JEAN @ 03:35
init 6

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 06:23:48 AM SPOKE TO JEAN @ 03:35
init 6

PR00036349 POF 011 
Transport

Not Accepting Tickets 03/29/2016 01:57:00 AM 03/29/2016 09:58:16 AM SPOKE TO JEAN @ 03:35
init 6

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 06:00:39 AM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 06:30:48 AM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036350

LANE 247 
ACT 
Automated 
Cashier 
Terminal

TRANSPORT RETRACTING 
TICKETS 03/29/2016 01:58:00 AM 03/29/2016 12:14:00 PM

LANE HAS BEEN 
CONTINOUSLY 
RETRACTING TICKETS 
WHILE IN UNMANNED 
OPERATIONSPOKE TO 

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 06:07:40 AM SPOKE TO JEAN @ 03:35

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 06:28:03 AM SPOKE TO JEAN @ 03:35

PR00036351 LANE 301 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:11:00 AM 03/29/2016 12:29:20 PM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 06:27:21 AM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 12:32:33 PM SPOKE TO JEAN @ 03:35

PR00036352 LANE 905 CT 
Cashier 

TOUCHSCREEN IS 
UNRESPONSIVE TO 

03/29/2016 02:13:00 AM 03/29/2016 12:55:11 AM SPOKE TO JEAN @ 03:35

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 08:45:01 AM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 09:00:25 AM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036353
LANE 405 CT 
Cashier 
Terminal

FROZEN SCREEN 03/29/2016 08:36:00 AM 03/29/2016 12:48:12 PM
405 frozen screen, spoke to
gabrielle
post screen saver

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 09:20:15 AM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 09:24:27 AM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036354 LANE 463 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:19:00 AM 03/29/2016 12:55:24 PM 463 cctv needs adjustment, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 09:20:33 AM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 09:25:46 AM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036355 LANE 915 
CCTV

CCTV ADJUSTMENT 03/29/2016 09:22:00 AM 03/29/2016 12:59:08 PM 915 cctv needs adjusting, 
spoke to gabrielle

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 01:47:45 PM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 10:12:20 AM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036356 LANE 905 
Keyboard KEYBOARD IS INOPERATIVE 03/29/2016 09:59:00 AM 03/29/2016 10:29:37 AM

905 keyboard inopt, spoke
to
 init 6, tested good

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:15:37 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:21:46 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036357 LANE 322 
CCTV CCTV ADJUSTMENT 03/29/2016 01:02:00 PM 03/29/2016 01:49:36 PM

322 cctv needs adjusting, 
spoke to jasmine
rehomed cctv

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 03:10:43 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 03:40:19 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036358

LANE 541 
ACT 
Automated 
Cashier 
Terminal

Cash Drawer 03/29/2016 03:06:00 PM 03/29/2016 06:15:03 PM

called @ 1510 spoke to 
jasmine. 3M>MC>  Reset 
connections, and restarted 
APS. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 04:45:51 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 05:00:13 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036359 LANE 245 CC 
Reader

CREDIT CARD READER IS 
INOPERATIVE 03/29/2016 04:31:00 PM 03/29/2016 06:17:42 PM

CC reader shows offline. 
Reset controller. Restarted 
APS. CC reader back 
online. Tested good.

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/29/2016 04:50:45 PM reseated and relaoded 
paper

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/29/2016 05:15:03 PM reseated and relaoded 
paper

PR00036360 LANE 105 
Inside Receipt 

INBOOTH RECEIPT PRINTER 
IS INOPERATIVE

03/29/2016 04:37:00 PM 03/30/2016 07:47:27 AM reseated and relaoded 
paper

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/29/2016 06:05:01 PM spoke to sierra @17:56 
p.m.

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/29/2016 06:30:23 PM spoke to sierra @17:56 
p.m.

PR00036361 LANE 107 CT 
Cashier 

FROZEN SCREEN 03/29/2016 05:57:00 PM 03/30/2016 07:49:15 AM spoke to sierra @17:56 
p.m.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 07:30:32 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 07:40:45 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036362 LANE 405 
EZPASS

EZ PASS OVERHEAD READER 
NOT WORKING 03/29/2016 07:25:00 PM 03/29/2016 09:33:35 PM

called @ 1928 spoke to
ashley. 3M>MC> Restarted 
APS. Reboot Perle.

PR00036363 LANE 125 TID 
Ticket Issuing 

Out Of Tickets 03/29/2016 07:37:00 PM 01/01/1900 12:00:00 AM tickets were restocked by 
a.mckinley @ 1937

PR00036364 POF 003 
Transport Not Accepting Tickets 03/30/2016 01:45:00 AM 03/30/2016 05:55:15 AM

SPOKE WITH 
CHRISTINA, TECH WILL 
ARRIVE AROUND 0600.
ref to N Cobrand...init 6 



Standard 2 Hour  SS APS 03/30/2016 01:08:36 PM 275 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:24 PM 277 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour  SS APS 03/30/2016 01:09:58 PM 279 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:24:00 PM 26 Y C

Standard 2 Hour 03/30/2016 09:38:22 AM 576 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/30/2016 01:12:32 PM 60 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour Act of other 03/30/2016 01:02:31 PM 46 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:42:28 PM 21 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/30/2016 01:42:28 PM 21 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour stop/start sapphire 03/30/2016 09:45:52 PM 14 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour APS restart 03/31/2016 07:54:06 AM 302 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour AJUSTED MAGHEAD 03/31/2016 09:52:42 AM 65 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour Init 6 03/31/2016 08:11:28 AM 12 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour TRANSPORT 
ADJUSTMENT 03/31/2016 11:30:26 AM 21 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour s/s aps 03/31/2016 03:22:05 PM 15 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour CLEARED TICKET 
JAM 03/31/2016 03:24:19 PM 24 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART LPR 
SERVER 03/31/2016 07:46:17 PM 25 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour RESTART APS 03/31/2016 07:47:32 PM 12 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour Cleaned ticket sensors 03/31/2016 07:49:18 PM 33 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour REPLACED RIBBON 03/31/2016 09:42:36 PM 16 Y C

Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

PR00036364 POF 003 
Transport Not Accepting Tickets 03/30/2016 01:45:00 AM 03/30/2016 06:20:08 AM

SPOKE WITH 
CHRISTINA, TECH WILL 
ARRIVE AROUND 0600.
ref to N Cobrand...init 6 

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 01:28:05 PM sss aps, flashed 420

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 05:55:57 AM sss aps, flashed 420

PR00036365 POF 005 
Transport Not Accepting Tickets 03/30/2016 01:48:00 AM 03/30/2016 06:25:57 AM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 01:23:50 PM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 05:57:40 AM sss aps, flashed 420

PR00036366 POF 12  Not 
accepting 

Not Accepting Tickets 03/30/2016 01:51:00 AM 03/30/2016 06:30:41 AM sss aps, flashed 420

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 08:20:15 AM spoke with rachel
cleared jam tested good

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 08:35:31 AM spoke with rachel
cleared jam tested good

PR00036367 LANE 462 TID 
Ticket Issuing 

TRANSPORT TICKET JAM 03/30/2016 08:09:00 AM 03/30/2016 09:25:47 AM spoke with rachel
cleared jam tested good

PR00036368 LANE 264 TID 
Ticket Issuing 

Out Of Tickets 03/30/2016 09:36:00 AM 01/01/1900 12:00:00 AM restored new box of tkts

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 01:21:03 PM spoke with Nash
rest 420, tested good at exit

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 11:25:00 AM spoke with Nash
rest 420, tested good at exit

PR00036369
LANE 566 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/30/2016 10:55:00 AM 03/30/2016 11:55:12 AM spoke with Nash
rest 420, tested good at exit

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 01:19:24 PM spoke with Nash
replaced gate arm

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 11:30:24 AM spoke with Nash
replaced gate arm

PR00036370 LANE 246 
Gate

Hit by Vehicle 03/30/2016 11:14:00 AM 03/30/2016 12:00:33 PM spoke with Nash
replaced gate arm

PR00036371
LANE 461 TID 
Ticket Issuing 
Device

Out of Service 03/30/2016 01:14:00 PM 03/30/2016 01:15:08 PM
spoke with lee
init 6, cleared jam, tested 
good

PR00036371
LANE 461 TID 
Ticket Issuing 
Device

Out of Service 03/30/2016 01:14:00 PM 03/30/2016 01:35:00 PM
spoke with lee
init 6, cleared jam, tested 
good

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 05:48:00 PM Init 6, test ok

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 05:58:00 PM Init 6, test ok

PR00036372 LANE 246 CT 
Cashier 

CREDIT CARD 
TRANSACTIONS ARE NOT 

03/30/2016 05:44:00 PM 03/30/2016 09:54:15 PM Init 6, test ok

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 06:06:24 AM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 06:36:45 AM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036373
LANE 304 CT 
Cashier 
Terminal

Not Accepting Tickets 03/31/2016 01:34:00 AM 03/31/2016 12:27:25 PM
called at 01:40 spoke to
lateefa
init 6, tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 07:48:52 AM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 08:44:21 AM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036374
LANE 324 TID 
Ticket Issuing 
Device

UNREADABLE TICKET 03/31/2016 07:39:00 AM 03/31/2016 12:25:35 PM

lane still open and issuing
tickets.
removed and cleaned mag 
head, and adjusted cutter, 
tested good

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 08:00:13 AM init6

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 08:11:20 AM init6

PR00036375 LANE 544 
Keyboard KEYBOARD IS INOPERATIVE 03/31/2016 07:59:00 AM 03/31/2016 12:22:49 PM init6

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 10:15:46 AM adj printer assy

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 10:30:58 AM adj printer assy

PR00036376
LANE 261 TID 
Ticket Issuing 
Device

PRINT QUALITY 03/31/2016 10:09:00 AM 03/31/2016 12:20:42 PM adj printer assy

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 01:45:00 PM Init 6

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 01:55:00 PM Init 6

PR00036377 POF 09  
Transport TICKET JAMS 03/31/2016 01:40:00 PM 03/31/2016 06:03:32 PM Init 6

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 03/31/2016 02:04:00 PM Init 6, cleared ticket jam, 
test ok

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 03/31/2016 02:14:00 PM Init 6, cleared ticket jam, 
test ok

PR00036378 LANE 321 TID 
Ticket Issuing 

Out of Service 03/31/2016 01:50:00 PM 04/01/2016 04:07:45 AM Init 6, cleared ticket jam, 
test ok

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 04:56:00 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 05:10:00 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 06:07:03 PM Init 6, reset PIP server

PR00036379
LANE 401 
LPR License 
Plate 

NO LICENSE PLATE IMAGES 03/31/2016 04:45:00 PM 03/31/2016 06:12:07 PM Init 6, reset PIP server

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 05:10:00 PM Init 6

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 05:20:00 PM Init 6

PR00036380 LANE 541 CT 
Cashier 

CASHIER UNABLE TO LOGIN 
OR LOGOUT

03/31/2016 05:08:00 PM 03/31/2016 06:26:42 PM Init 6

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 05:41:00 PM Init 6, cleaned reader, test 
ok

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 05:53:00 PM Init 6, cleaned reader, test 
ok

PR00036381 LANE 405 CT 
Cashier 

Not Accepting Tickets 03/31/2016 05:20:00 PM 03/31/2016 06:35:19 PM Init 6, cleaned reader, test 
ok

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 08:15:00 PM called @   2004spoke to  
rehanna

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 08:20:00 PM called @   2004spoke to  
rehanna

PR00036382 LANE 912 TID 
Ticket Issuing 

PRINT QUALITY 03/31/2016 08:04:00 PM 03/31/2016 09:48:00 PM called @   2004spoke to  
rehanna

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 05:55:55 AM

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 06:07:19 AM

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i



Standard 2 Hour ACT OF OTHER 04/01/2016 06:07:43 AM 949 Y C

called @2206  spoke to
Randie
NTF the lane was out of 
tickets with nothing but 
backouts since yesterday 
morning at 1113.   it i

397

PR00036383
LANE 265 TID 
Ticket Issuing 
Device

Out of Service 03/31/2016 09:56:00 PM 04/01/2016 06:25:27 AM
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