
 
 

REQUEST FOR PROPOSALS 
 

SEALED PROPOSALS WILL BE ACCEPTED AT THE ADDRESS INDICATED 
BELOW UNTIL 2:00 PM ON THE DUE DATE INDICATED.   
 
SEND PROPOSALS TO: THE PORT AUTHORITY OF NY & NJ 
    ATTN:  BID/RFP CUSTODIAN 
    PROCUREMENT DEPARTMENT 
    2 MONTGOMERY STREET – 3RD FLOOR 
                                                 JERSEY CITY, NJ  07302 
 
SOLICITATION #:  33627 
 
TITLE:    Hosted Microsoft Exchange E-Mail and Administration Services 
   
DESCRIPTION: The Port Authority is seeking proposals from qualified firms 
interested in providing Hosted Microsoft Exchange E-mail and Administration Services. 
The successful firm will provide high quality, secure, reliable and highly available (24x7) 
hosted Microsoft Exchange E-mail and administration services with the vendor’s off-site 
data center facilities and server infrastructure (located within the continental United States) 
to provide Microsoft (MS) Exchange mail to the Port Authority with features of 
Exchange/Outlook, including calendaring and scheduling with conference rooms, public 
folders, distribution lists, contacts, Active Directory for the MS Exchange resource 
domain/forest structure, with hosted or third party spam protection and virus protection 
services.  Access to the current hosted environment from the Authority’s network is 
currently via dedicated circuits using Outlook MAPI client access.  Outlook Web Access 
and wireless access (BlackBerry Enterprise Server and ActiveSync) is also used.  Outlook 
desktop administration is not being requested and is not provided through this service.  
However, interface with the Authority’s Support Desk to determine and resolve 2nd and 
higher-level service–related problems, including MS Exchange/Outlook, is required. 
 
The Contract shall be for a four (4) year base period.  The Authority shall have the right to 
extend the Contract for up to one (1) additional three-year period. 
 
RFP DUE DATE:  7/9/2013 
 
This document is available on-line at http://www.panynj.gov/business-opportunities/bid-
proposal-advertisements.html. Addenda to the RFP, if any, will be posted at this website.  
Monitor the advertisement on the website to ensure your awareness of any changes. 
If you have any technical problems accessing the documents online, email us at 
askforbids@panynj.gov or call us at (201) 395-3405 for assistance.  
 
A VALID PHOTO ID IS REQUIRED TO GAIN ACCESS INTO THE BUILDING, IF YOU ARE 
HAND DELIVERING AND/OR ATTENDING THE OPENING. 
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