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Our Priorities: What we focus on to achieve this mission

Customer
Experience

Ensure a 21st century 
customer experience

Capital Plan

Revitalize our 
infrastructure

Sustainability

Reduce our 
environmental impact

Safety & Security

Provide peace 
of mind through 

world-class protection

Our Standards: How we meet these priorities

Operational Excellence

Deliver first-class operations
Maintain financial 

self-sufficiency

Employer of Choice

Retain, grow and 
attract top talent

Our Mission is to keep 
the region moving.


