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Complainants Statistics, by Airport - January 2018

Total Complainants/Airport
Moise Event Date>='jan 01 2018 00:00' and Moise Event Date<='l]an 31 2018 23:5%'
Distinct Households: 184
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Complainants Statistics, by City - January 2018

Distinct Households/City

Moise Event Date=='lan 01 2018 00:00' and Noise Event Date=='lan 31 2018 23;59'
Mumber of Distinct Households: 184

20.0
17.5 4
15.0 4
1254
10.0 4

3
7.5
5.0 | EE,
5'4 ]
I
0.0 - 3' "Eﬂpluz'l!1!1“1H'l'|1!1!1!1!1“1'|'|!1!1111!1!1“1“111!1!1

Location

NMumber of Distinct Households

M Flushing ™ Jackson Heights M Malverne B Mew Hyde Park 1 Bayside B Valley Strearn B East Hills © Brooklyn
Bronx  Roslyn Heights Bl Mew York  Woodside B Floral Park 1 Albertson B Stewart Manor | Richrmeand Hill

M Long Beach  Howard Beach B Rutherford B Roslyn 0 Oyster Bay @ Mewark & Kew Gardens B Jamaica
Garden City M Forest Hills 0 Elmont 1 Baldwin 8 Arverne B Williston Park B Westfield | West Orange

B Washingtonwville & Washington B Syosset B Stockholm [0 Staten Island B Springfield Gardens B South River
Fockville Certre W Ridgewood  Quesens B Port Washington  Pitstown Bl Ovyster BEay Cove
Dakland Gardens M Merrick | Maspeth B Maplewood  Little Ferry B Levittown B Larchimont |+ Jersey Ciky
Islip ™ Island Park B Helland 1 Hillside B Hillsdale & Hickswille [ Hasbrouck Heights B Harrison
Garcden City Park M Fresh Meadows | Frenchtown B Fresport W Far Rockaway B East Williston

M East Rockaway [ East Elmhurst B Dunellen B Colts Meck  Cedarhurst B Cedar Grove  Carle Place

M Ecthpage  Bayside Hills W Astoria 1 Allendale

THE PORT AUTHORITY OF NY & NJ



Complaints Statistics, by Airport — January 2018

Complaints by Airport
Moise Event Date=="lan 01 2018 00:00' and Moise Event Date<='lan 31 2018 23:59'
Mumber of Noise Complaints: 1,500
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Note: Of the 1500 complaints, approx. 876 (58 %) were made by 10
complainants (i.e. top 10 complainants)
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Comparing Complaints Statistics — 13 Months, 4 Airports

Complaints - By Airport
Moise Event Date=='lan 01 2017 00:00' and MNoise Event Date=='j]an 31 2018 23:5%'
The number of Noise Complaints: 28,479
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Noise Complaints Received Via
Third-Party App(s)

Notes:
1. Third-party app(s) complaints are those that are sent by an external system into the Port Authoritys
PlaneNoise system, i.e. complaints that come in through a paid service/app and are not filed by the user

filling-in the webform.
2. Complaints from Third-party app(s) are kept and stored in the same database as complaints received

through Port Authority PlaneNoise system.
3. While in the same database, data is compiled and reported a) for each individual noise complaint source,

and, b) as a combination of all complaint sources.
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Third-Party App Complainants, by City —
January 2018

Distinct Households/City (via 3rd Party App)
Moise Event Date>='lan 01 2018 00:00' and Moise Event Date=='l]an 31 2018 2359
Mumber of Distinct Households: 19
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Third-Party App Complaints, by Airport —
January 2018

Complaints by Airport (via 3rd Party App)
Moise Event Date=="lan 01 2018 00:00' and Noise Event Date=="Jan 31 2018 23:5%9'
Mumber of Noise Complaints: 5,589
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Total No. of Complaints and Complainants — All Airports

Month PA PlaneNoise 3rd Party App
(Complaints/Complainants) (Complaints/Complainants)
November 2017 1438/183 487/2
December 2017 1458/150 6158/15
January 2018 1500/184 6599/19
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Total No. of Complaints and Complainants —
JFK and LGA

JFK Complaints LGA Complaints
Month
PA PlaneNoise 3rd Party App| Total PA PlaneNoise | 3rd Party App | Total
Nov, 2017 908 384 1292 335 103 438
Dec, 2017 952 5962 6914 341 196 537
Jan, 2018 768 6013 6781 560 586 1146
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January 2018 Noise Complainants Map — ALL
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January 2018 JFK Noise Complainants Map
(PA PlaneNoise & Third-Party App)
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January 2018 LGA Noise Complainants Map

(PA PlaneNoise & Third

-Party App)

Tappan ™ Hartsdale Rye Brook \ 2
. Dobbs Ferry (29 5‘ 4
Northvale Scarsdale 13‘ Port Chester
<N S
N it Hastings-On-Hudson @ 03' @
| &
’, O3] - Bye
/ Harrison
Palisades Eastchester @
Interstate;Park Tuckahoe (125) Mamaroneck
Bronxville
dge Yonkers Larch@ont
Tenafly _s} N h'n
) g ‘ ' Mt Vernon New Rochelle
s _ Englewood §
iack \
S == Il 1 / o
@ “ @ @ Glen Cove
& ' Pelham Sands Point
f E_R_?NX Bay Park Manorhaven
$ 195} (95
s o
/ 87 3 Washingto!
/ ' THROGS NECK (
P HARLEM
lorth Bergen D (595 @
! Manhasset ~Roslyn
MANHAWAN’ qa."’i/er fLEsCEROI GOy Sdivesh
/ UPPER \eQ"‘m 195
! EAST SIDE Lake Success &
HELL'S KITCHEN <&
! R o™
MIDTOWN S Westbu
/ Mineola
‘.’ @’MHBE;S‘T ' (g)
w G5 @ QUEENS Garden City
| ' Floral Park
| FOREST }
New York @ &
| il ' JAMAICA Elmont Hempstead
AQ: BUSHWICK AL,
w @
’ BROOKLYN So“me"’me i)
John F.
PARK SLOPE
; @) Kennedy Valley Stream Rockville
SIS D) EAST NEW YORK International Centre Freep
2784 \ \f Airport
& () i
¥ Oceanside
o% Wanandmara

THE PORT AUTHORITY OF NY & NJ




January EWR 2018 Noise Complainants Map
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