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Noise Complaints Received Via   

PlaneNoise System



Complainants Statistics, by Airport - January 2018



Complainants Statistics, by City - January 2018



Complaints Statistics, by Airport – January 2018

Note: Of the 1500 complaints, approx. 876 (58 %) were made by 10 

complainants (i.e. top 10 complainants)



Comparing Complaints Statistics – 13 Months, 4 Airports



Noise Complaints Received Via   

Third-Party App(s)

Notes:

1. Third-party app(s) complaints are those that are sent by an external system into the Port Authority’s 

PlaneNoise system, i.e. complaints that come in through a paid service/app and are not filed by the user 

filling-in the webform.

2. Complaints from Third-party app(s) are kept and stored in the same database as complaints received 

through Port Authority PlaneNoise system. 

3. While in the same database, data is compiled and reported a) for each individual noise complaint source, 

and, b) as a combination of all complaint sources.



Third-Party App Complainants, by City –

January 2018



Third-Party App Complaints, by Airport –

January 2018



Total No. of Complaints and Complainants – All Airports

Month
PA PlaneNoise

(Complaints/Complainants)
3rd Party App

(Complaints/Complainants)

November 2017 1438/183 487/2

December 2017 1458/150 6158/15

January 2018 1500/184 6599/19



Total No. of Complaints and Complainants –

JFK and LGA

Month

JFK Complaints LGA Complaints

PA PlaneNoise 3rd Party App Total PA PlaneNoise 3rd Party App Total

Nov, 2017 908 384 1292 335 103 438

Dec, 2017 952 5962 6914 341 196 537

Jan, 2018 768 6013 6781 560 586 1146



January 2018 Noise Complainants Map – ALL 

Airports (PA PlaneNoise & Third-Party App)



January 2018 JFK Noise Complainants Map 

(PA PlaneNoise & Third-Party App)



January 2018 LGA Noise Complainants Map 

(PA PlaneNoise & Third-Party App)



January EWR 2018 Noise Complainants Map 

(PA PlaneNoise & Third-Party App)


