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@ JFK | AGThoRmy Monthly Complaint Report September 2026

John F. Kennedy International Airport

Monthly Summary

COMPLAINTS HOUSEHOLDS NIGHTTIME TOP 10 HOUSEHOLDS

15,183 183 2,449 90%

this month distinct addresses 16.1% - 10 pm — 7 am 13,616 complaints

Complaint Volume Summary
All hours Nighttime (10 pm — 7 am)
This month (September)
2026 2025 YoY* 2026 2025 YoY*
Complaints 15,183 16,261 -6.6% 2,449 2,930 -16.4%
Households 183 260 -29.6% 100 136 -26.5%

*YoY = year-over-year change vs. the same month last year.

Top reporting location by complaints: Springfield Gardens — 4,933 complaints (from 1 household)
Top reporting location by households: New Hyde Park — 21 households (filed 461 complaints)

Monthly Highlights

* John F. Kennedy International Airport's September aircraft noise complaints totaled 15,183 from 183 distinct
households (all complaint sources combined).

* 73% of complaints were submitted through third-party apps.

» The top 10 reporting households generated 13,616 complaints, representing 90% of the monthly total.
» The single most active household filed 4,933 complaints (32% of the total).

* 2,449 complaints (16.1%) were filed during nighttime hours (10 pm — 7 am).

* Reported noise events peaked during the 7 pm hour.

* Complaints were geographically concentrated in: Springfield Gardens (4,933), Valley Stream (2,996), Malverne
(2,033), Rumson (1,831). See Page 4 for a complete Top-10 breakdown by location and reporting households.
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@ JFK | AGThoRmy Monthly Complaint Report September 2026

John F. Kennedy International Airport

13-Month Trends

John F. Kennedy International Airport — Total Complaints by Month
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@ JFK | AGThoRmy Monthly Complaint Report September 2026

John F. Kennedy International Airport

Top 10 Locations — Complaints & Households

By Complaints By Distinct Households
springfield Gardens - +. 033 New Hyde Park - 2!
Valley Stream -{ 2,996 Valley Stream -, 18
Malverne - 2,033 Lynbrook - 16
Rumson - 1,831 Floral Park - 12
Elmont - 828 Rockville Centre - 11
Franklin Square -JI 575 Malverne - ©
New Hyde Park -Jll 461 Garden City - 7
Glen Head -Jil 281 Rockaway Park - 6
Rockville Centre -Jill 259 Glen Head - 5
Albertson -Jl| 247 Long Beach - 5
i ! ! | | ! ‘ ' ' | |
0 1000 2000 3000 4000 5000 0 5 10 15 20
Complaints Distinct households

Household Concentration & Filing Method

Top 10 households (5%) filed 90% of all complaints

Complaints (15,183)
filed by the top 10 households vs. all other households Filing Method

15,183

complaints

[ Top 10 households all other households Il Webform - 1,158 (8%)
I Mobile App - 2,625 (17%)
M Third-Party Apps - 11,066 (73%)
[ Phone - 334 (2%)
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g%? LGA | ASThoRry Monthly Complaint Report September 2026
— LaGuardia Airport

Monthly Summary

COMPLAINTS HOUSEHOLDS NIGHTTIME TOP 10 HOUSEHOLDS

7,848 193 856 87%

this month distinct addresses 10.9% - 10 pm — 7 am 6,829 complaints

Complaint Volume Summary
All hours Nighttime (10 pm — 7 am)
This month (September)
2026 2025 YoY* 2026 2025 YoY*
Complaints 7,848 7,334 +7.0% 856 1,405 -39.1%
Households 193 410 -52.9% 96 207 -53.6%

*YoY = year-over-year change vs. the same month last year.

Top reporting location by complaints: Flushing — 5,268 complaints (from 53 households)
Top reporting location by households: Flushing — 53 households (filed 5,268 complaints)

Monthly Highlights

e LaGuardia Airport's September aircraft noise complaints totaled 7,848 from 193 distinct households (all complaint
sources combined).

* 24% of complaints were submitted through third-party apps.

» The top 10 reporting households generated 6,829 complaints, representing 87% of the monthly total.
» The single most active household filed 4,767 complaints (61% of the total).

» 856 complaints (10.9%) were filed during nighttime hours (10 pm — 7 am).

* Reported noise events peaked during the 9 pm hour.

* Complaints were geographically concentrated in: Flushing (5,268), Bayside (1,411), Bronx (232), Fresh Meadows
(127). See Page 8 for a complete Top-10 breakdown by location and reporting households.
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Monthly Complaint Report
LaGuardia Airport

September 2026

13-Month Trends

LaGuardia Airport — Total Complaints by Month
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g%? LGA | ASThoRry Monthly Complaint Report September 2026
— LaGuardia Airport

Top 10 Locations — Complaints & Households

By Complaints By Distinct Households
Flushing - 5258 Flushing - 5:
Bayside - 1,411 Brooklyn - 23
Bronx -Jll 232 Rego Park - 15
Fresh Meadows -J 127 Bayside - 14
Yonkers -J| 108 Staten Island - 13
Staten Island -Jj 102 Bronx - 11
Oakland Gardens -J| 100 Jackson Heights - 11
Rego Park -J| 87 Forest Hills -J 7
Middle Village -} 65 Middle Village -l 5
Woodside -] 53 Woodside -l 5
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Household Concentration & Filing Method

Top 10 households (5%) filed 87% of all complaints

Complaints (7,848)
filed by the top 10 households vs. all other households Filing Method

87% _— 7,848

complaints

Top 10 households all other households Il Webform - 5,685 (72%)
I Mobile App - 137 (2%)
[ Third-Party Apps - 1,893 (24%)
[ Phone - 133 (2%)
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% EWR | S Monthly Complaint Report September 2026

Newark Liberty International Airport

Monthly Summary

COMPLAINTS HOUSEHOLDS NIGHTTIME TOP 10 HOUSEHOLDS

440 KY. 135 93%

this month distinct addresses 30.7% - 10 pm — 7 am 411 complaints

Complaint Volume Summary
All hours Nighttime (10 pm — 7 am)
This month (September)
2026 2025 YoY* 2026 2025 YoY*
Complaints 440 377 +16.7% 135 140 -3.6%
Households 32 44 -27.3% 12 23 -47.8%

*YoY = year-over-year change vs. the same month last year.

Top reporting location by complaints: Green Brook — 349 complaints (from 1 household)
Top reporting location by households: \West Orange — 2 households (filed 3 complaints)

Monthly Highlights

¢ Newark Liberty International Airport's September aircraft noise complaints totaled 440 from 32 distinct households
(all complaint sources combined).

* 2% of complaints were submitted through third-party apps.

» The top 10 reporting households generated 411 complaints, representing 93% of the monthly total.
» The single most active household filed 349 complaints (79% of the total).

* 135 complaints (30.7%) were filed during nighttime hours (10 pm — 7 am).

* Reported noise events peaked during the 10 pm hour.

e Complaints were geographically concentrated in: Green Brook (349), Parlin (24), Hasbrouck Heights (20),
Chatham (3). See Page 12 for a complete Top-10 breakdown by location and reporting households.
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% EWR | S Monthly Complaint Report September 2026

Newark Liberty International Airport

13-Month Trends

Total complaints
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% EWR | S Monthly Complaint Report September 2026

Newark Liberty International Airport

Top 10 Locations — Complaints & Households

By Complaints By Distinct Households

Green Brook - 34° west orange - -

Parlin -l 24 cranford - -
Hasbrouck Heights -Jill 20 Green Brook - 1
Chatham | 3 Parlin - 1
Westfield -] 3 Hasbrouck Heights - 1
West Orange -| 3 chatham - 1
East Brunswick - 3 East Brunswick - 1
Hillsborough - 3 Hillsborough - 1
Basking Ridge - 2 Westfield - 1
Bloomfield -| 2 Basking Ridge - 1
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Household Concentration & Filing Method

Top 10 households (31%) filed 93% of all complaints

Complaints (440)
filed by the top 10 households vs. all other households Filing Method

93%

complaints

Top 10 households all other households Il Webform - 423 (96%)
I Mobile App - 2 (0%)
M Third-Party Apps - 8 (2%)
[ Phone - 7 (2%)
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% SWEF | RSThoRmmy Monthly Complaint Report September 2026

Stewart International Airport

Monthly Summary

COMPLAINTS HOUSEHOLDS NIGHTTIME TOP 10 HOUSEHOLDS

4 4 2 100%

this month distinct addresses 50.0% - 10 pm — 7 am 4 complaints

Complaint Volume Summary
All hours Nighttime (10 pm — 7 am)
This month (September)
2026 2025 YoY* 2026 2025 YoY*
Complaints 4 1 +300.0% 2 0 —
Households 4 1 +300.0% 2 0 —

*YoY = year-over-year change vs. the same month last year.

I Top reporting location: Beacon - 1 complaint by 1 household

Monthly Highlights & Location Map

MONTHLY HIGHLIGHTS

e Stewart International Airport received 4 aircraft
noise complaints in September 2026, filed by 4
distinct households (all complaint sources
combined).

» 2 complaints (50.0%) were filed during nighttime
hours (10 pm — 7 am). o

* Complaints were geographically concentrated in: X ~¥
Beacon (1), Cuddebackville (1), Montgomery (1).
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i Monthly Complaint Report
Yoo September 2026
‘ Teterboro Tetetboro Akpor eptember

Monthly Summary

COMPLAINTS HOUSEHOLDS NIGHTTIME TOP 10 HOUSEHOLDS

3,774 90 520 86%

this month distinct addresses 13.8% - 10 pm — 7 am 3,261 complaints

Complaint Volume Summary
All hours Nighttime (10 pm — 7 am)
This month (September)
2026 2025 YoY* 2026 2025 YoY*
Complaints 3,774 6,618 -43.0% 520 747 -30.4%
Households 90 167 -46.1% 50 63 -20.6%

*YoY = year-over-year change vs. the same month last year.

Top reporting location by complaints: Newark — 1,410 complaints (from 2 households)
Top reporting location by households: Rutherford — 14 households (filed 333 complaints)

Monthly Highlights

» Teterboro Airport's September aircraft noise complaints totaled 3,774 from 90 distinct households (all complaint
sources combined).

* 30% of complaints were submitted through third-party apps.

» The top 10 reporting households generated 3,261 complaints, representing 86% of the monthly total.
* The single most active household filed 1,387 complaints (37% of the total).

* 520 complaints (13.8%) were filed during nighttime hours (10 pm — 7 am).

* Reported noise events peaked during the 7 pm hour.

¢ Complaints were geographically concentrated in: Newark (1,410), Maywood (800), Rutherford (333), Tenafly
(225). See Page 17 for a complete Top-10 breakdown by location and reporting households.
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‘ . Monthly Complaint Report
Airport September 2026
Freterbom Teterboro Airport eprember

13-Month Trends
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i Monthly Complaint Report
Yoo September 2026
‘ Teterboro Tetutboro Arpor eptember

Top 10 Locations — Complaints & Households

By Complaints By Distinct Households
Newark - 1 410 Rutherford - 14
Maywood - soo Upper Saddle River - 6
Rutherford - 333 Mahwah - 5
Tenafly - 225 Carlstadt - 5
Green Brook - 182 Hillsdale - 5
Branchburg - 172 Hackensack - 4
Cresskill -l 116 Park Ridge - 4
Upper Saddle River -Jill 94 Little Ferry - 4
Morristown -l 85 Lyndhurst - 3
Mahwah -l 79 Newark - 2
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Complaints Distinct households

Household Concentration & Filing Method

Top 10 households (11%) filed 86% of all complaints

Complaints (3,774)
filed by the top 10 households vs. all other households Filing Method

|

86% 3,774

complaints

Top 10 households all other households Il Webform - 2,234 (59%)
I Mobile App - 324 (9%)
M Third-Party Apps - 1,123 (30%)
[ Phone - 93 (2%)
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Monthly Complaint Report

Aircraft Noise Complaints — All Airports
September 2026

Appendix A: Complaint Data (13 months)

Total complaints by airport (PlaneNoise + Third-Party App combined) — 13-Month Overview (Sep 2025 — Sep

2026)
. FK LGA === EWR
25,000 - 23,972 23,471
P
i B934 19,497
20,000 2 N 15,388 18,433
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Complaints by airport — PA PlaneNoise vs Third-Party App, with monthly totals
JFK LGA EWR
Month
PA 3rd-Party Total PA 3rd-Party Total PA 3rd-Party Total
Sep 2025 4,726 11,535 16,261 2,220 5,114 7,334 272 105 377
Oct 2025 3,036 8,398 11,434 2,482 1,751 4,233 263 78 341
Nov 2025 3,448 4,721 8,169 2,391 1,829 4,220 522 27 549
Dec 2025 2,464 5,843 8,307 1,949 1,241 3,190 277 35 312
Jan 2026 2,724 B,781 8,475 2,252 1,672 3,924 287 22 309
Feb 2026 2,293 7,043 9,336 2,137 2,215 4,352 280 23 303
Mar 2026 3,772 7,415 11,187 3,194 4,115 7,309 564 58 622
Apr 2026 4,241 7,429 11,670 4,343 3,350 7,693 463 108 571
May 2026 4,788 6,251 11,039 3,812 3,122 6,934 332 83 415
Jun 2026 3,733 5,856 9,589 2,894 1,825 4,719 295 25 320
Jul 2026 6,313 6,775 13,088 3,448 1,617 5,065 244 36 280
Aug 2026 5,655 6,256 11,811 5,858 1,392 7,250 428 8 436
Sep 2026 4,117 11,066 15,183 5,955 1,893 7,848 432 8 440
13-month total 51,210 94,339 145,549 42,935 31,136 74,071 4,659 616 5,275

Prepared by: PlaneNoise Inc. Page 18



Monthly Complaint Report

Aircraft Noise Complaints — All Airports
September 2026

Appendix A (cont.): Household Data (13 months)

Households by airport (PA PlaneNoise + Third-Party App) — 13-Month Overview (Sep 2025 — Sep 2026)

mm JFK LGA mmm EWR
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Households by airport — PA PlaneNoise vs Third-Party App, with monthly totals
JFK LGA EWR
Month
PA 3rd-Party Total PA 3rd-Party Total PA 3rd-Party Total
Sep 2025 225 41 266 394 22 416 42 5 a7
Oct 2025 128 33 161 361 19 380 25 4 29
Nov 2025 17 28 145 193 17 210 39 3 42
Dec 2025 82 26 108 119 17 136 28 5 33
Jan 2026 96 24 120 87 17 104 19 3 22
Feb 2026 75 25 100 86 17 103 16 5 21
Mar 2026 156 31 187 134 22 156 24 4 28
Apr 2026 162 32 194 133 23 156 25 5 30
May 2026 178 31 209 418 21 439 30 6 36
Jun 2026 169 28 197 254 24 278 37 5 42
Jul 2026 187 35 222 165 21 186 31 5 36
Aug 2026 202 32 234 284 18 302 37 4 a1
Sep 2026 155 31 186 175 21 196 29 4 33
13-month average 149 31 179 216 20 236 29 4 34

Total = PA PlaneNoise + Third-Party App households. A household that files through both PA PlaneNoise and a third-party app is counted twice (once in each
category). The 13-month average is the mean of the monthly figures.

Prepared by: PlaneNoise Inc. Page 19



