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Introduction
This is an overview of Trimble Unity Construct, formerly eBuilder, the centralized platform used 
by the Port Authority for Engineering construction document control and records management. 
Trimble centralizes project data in one secure platform, and reduces reliance on email threads, 
minimizes version control issues, and helps teams stay aligned throughout the project.

In this session, we’ll walk you through everything you need to get started with the system. We’ll 
begin with how to request access and complete the login process. We’ll explore the user interface, 
navigation tools, and where to find key functions. You’ll also learn how to manage and complete 
assigned tasks, track document reviews, and collaborate with team members effectively.

Finally, we’ll close with a Frequently Asked Questions (FAQ) section, where we’ll cover some of 
the most common queries and tips for getting the most out of Trimble.
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Trimble - Highlights
Cloud-Based Construction Management Software
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One system for all construction projects

Great  collaboration solution - all the players together – Contractors / Doc Control 
/ Reviewers

Ability to process, track, and store files and reporting in Trimble Unity Construct

Not approved for protected  information – all protected information is stored in 
Open Text (Livelink)



Requesting Access
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Access at Project Inception
New Project Form - Project Team
• Filled out and verified by PM/PP/REO
NDA
• On file for any C / C&P documentation
User Credentials
• System email from Trimble

Access for Ongoing Projects
PAeBuilderSupport@panynj.gov
TCAP 
• TCAP - Home
NDA
• On file for any C / C&P documentation
User Credentials
• Automatic email from Trimble

PANYNJ eBuilder Support:

• CMD
paebuildersupport@panynj.gov

• MCP
Robert Gutmann
rgutmann@panynj.gov

• TCAP Sanjeev Kapoor 
skapoor@panynj.gov

• To contact Trimble Support:
Please call (888) 288-5717

mailto:PAeBuilderSupport@panynj.gov
mailto:https://panynj.sharepoint.com/sites/TCAP
mailto:https://panynj.sharepoint.com/sites/TCAP
mailto:https://panynj.sharepoint.com/sites/TCAP
mailto:https://panynj.sharepoint.com/sites/TCAP
mailto:paebuildersupport@panynj.gov
mailto:rgutmann@panynj.gov
mailto:skapoor@panynj.gov


New User Account 
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You will receive user account e-mail 
notification from bounces@e-builder.netReceive

Watch New User VideoWatch

Check – Spam/Junk folders in OutlookCheck

Use Google Chrome for e-Builder accessUse



Trimble - Log in Screen
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Trimble in Government Cloud: https://gov.e-builder.net/

Log in with your Temporary password

Will be prompted to change the password

If you do not remember your password, click the [Forgot password?] 
link

Remember to use Google Chrome! !

https://gov.e-builder.net/
https://gov.e-builder.net/
https://gov.e-builder.net/


PANYNJ Trimble Accounts
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If you have multiple accounts, select the 
appropriate one from the drop down

To switch accounts user must remember to log 
out from the existing account



Trimble Navigation
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System Navigation

My Court

Training Information

Contact Information



Trimble Training
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1. Trimble Learn - video tutorials for Trimble Unity Construct 
2. Go to training project for more materials under Documents Training - Major Capital - Port Authority of NY & NJ

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.trimble.com%2Fshare%2Fasset%2Fview%2F10513&data=05%7C02%7Cmreingold%40panynj.gov%7Ce5b596af46f54030f7f808ddbf230138%7Cc4484a25d0d84ad0916aa889b6aa7a02%7C0%7C0%7C638876879258393021%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JcXmg8J4BFSqDLHNJnmCp%2BBboU7y6T5hrhC1BBlwxE8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.trimble.com%2Fshare%2Fasset%2Fview%2F10513&data=05%7C02%7Cmreingold%40panynj.gov%7Ce5b596af46f54030f7f808ddbf230138%7Cc4484a25d0d84ad0916aa889b6aa7a02%7C0%7C0%7C638876879258393021%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JcXmg8J4BFSqDLHNJnmCp%2BBboU7y6T5hrhC1BBlwxE8%3D&reserved=0


Project Access
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Keyword Search

To Access a Project

1. Click Projects from the top navigation bar.

2. Select a project from the All Projects menu.

3. Or use the Keyword Search feature.



Project Details
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Access the Project Details page through the Project Menu in the left navigation pane, then click Details. 
The Project Details page will then be displayed.



Project Participants/Roles
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The list of Project Participants can be accessed from the Project Details menu. Once opened, it displays a complete 
list of all project members, including user groups and their assigned roles.
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Process View
Processes in Trimble are automated workflows that complete specific business tasks based on a predefined set of rules.

To access your assigned processes, click Processes from the top navigation bar. The Processes view will display a list of all assigned 
items such as CSR, RFI etc.
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How to Find a Process
1. Open the selected project.

2. Select Processes from the right panel.

3. Use the Filter in the top left corner.

4. Select the process 

a. (e.g., CSR: Construction Submittal 
Review or 

b. RFI: Request for Information).

5. Set Check = Open.

6. Set Status = Open.

7. Set Steps = Reviewer’s Comment.

8. Click Apply.



CSR Process – Workflow
Construction Submittal Review
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The CSR process manages the scheduling and administrative review of all construction documents (shop drawings, samples, etc.) to 
ensure proper processing and compliance with project protocols.

Process Flow

1. The General Contractor (GC) initiates the process.

2. The submittal proceeds through initial audit steps.

3. Document Control (DC)  assigns the submittal to a Reviewer.

4. The Reviewer completes the review.

5. DC returns the submittal to the GC after final audit.



CSR - Reviewer Tasks
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A submittal 
reviewer is 
responsible 
for the 
following 
actions:

1. Complete the review of submittal items

2. Add comments as necessary

3. Select the category for the reviewed submittal within the CSR process in Trimble

4. Upload the reviewed and stamped copy within the CSR process in Trimble

5. Return the CSR process to the Submittal Coordinator

* Re-route the CSR process back to the Submittal Coordinator, if required.



How to Respond to a CSR
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The Reviewer’s stamp on the 
document must be clear, 
legible, include a date and a 
signature (initials are not 
accepted) and should not be 
placed on the Transmittal.

Step 2 - Upload the reviewed and 
stamped submittal in the Review 
Markup/Attachment section.

Step 1 - On the Details tab, select a 
Category: 
 for approved submittals, select 

Not Applicable (Approved)
 for not approved submittals, 

choose from Categories 1-4.

Step 3 - To return the Submittal -
select “to Sub Coo” from the Take Action 
option at the bottom (or top) of the screen.

1

3

2
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RFI Process -  Workflow
(Request for Information)

The RFI process manages contractor requests for contract clarifications and provides official responses to prevent 
miscommunication with the Port Authority staff.

Process Flow

1. The General Contractor (GC) initiates the RFI process.

2. The Resident Engineer’s Office (REO) reviews the 
submission and assigns it to a Reviewer.

3.   The Reviewer completes the review and provides comments 
or required clarifications.

4.   After the final review, the Resident Engineer returns the RFI 
to the GC.

5.   The GC acknowledges the response.



RFI Reviewer Tasks
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A RFI 
reviewer is 
responsible 
for the 
following 
actions:

1. Complete the review of the submitted RFI question 

2. Add comments as necessary

3. Upload documents, if required,  within the RFI process in Trimble

4. Return the RFI process to the REO Reviewer.



How to Respond to an RFI
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Step 1 - On the [Details] tab, review the RFI details.
Step 2 - Add comments under the [Comments] tab, if needed.



How to Respond to an RFI
Continued
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Step 3 - Upload documents, if necessary, in the Reviewer Attachments section.

Step 4 -  To return the RFI to the REO, select “No More Comments” from the Take Action option at the top or 
bottom of the screen.
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Reports
Users can access available out of box reports or create their own reports



DEMO
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FAQs
Question 1: How can I obtain Trimble access to the projects I am working on?

Answer: Please contact the assigned Contract Lead Engineer/Architect (LE/A) or Project Principal (PP).
Once access is granted, we also recommend watching the New Users Tutorial video, which will guide you 
through the setup process and introduce you to key features.

Question 2: Whom should I contact if I have a question regarding Trimble?

Answer: For assistance, please email the PA Trimble Support team at paebuildersupport@panynj.gov.         
This includes requests such as password resets.

https://videos.trimble.com/construction/watch/ysmNWUhapJukW4fhUrzgxk
mailto:paebuildersupport@panynj.gov
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FAQs
Question 3: How can I access an CSR or RFI assigned to me?

Answer: You can access the assigned process either through the link provided in the notification email or 
directly within Trimble from your 'My Home' page.

Question 4: How can I review a Confidential (C) or Confidential Privileged (CP) Submittals / RFIs?

Answer: There are no C or CP documents stored in Trimble – to review/upload protected information use 
the provided link in Trimble to navigate to secure location in OpenText/Livelink. Access to OpenText/Livelink 
will be granted upon submission of an NDA. Please contact the contact Project Principal, EADD Task Lead, or 
Resident Engineer’s Office for more details.
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Question 5:  Are there instructions on how to respond to a CSR or an RFI?
Answer: Yes. Instructions and videos are available in Trimble e-Builder Project – link below:
Documents → Training → Major Capital – Port Authority of NY & NJ 

Specific Process PDFs and Videos can also be accessed directly via the links below:
 CSR - PDF instructions or downloadable a video
 RFI -  PDF instructions or downloadable a video 

Question 6: What should I do if I am not the correct reviewer for an assigned Submittal?
Answer: If you are not the correct reviewer, please use the “Reroute” option within the CSR process. This 
will allow the Submittal Coordinator to assign the Submittal to the appropriate reviewer.

FAQs

https://gov.e-builder.net/da2/Projects/ProjectDetails.aspx?PortalID=%7b2277c639-1ee0-4526-87ff-c819d3967172%7d
https://gov.e-builder.net/da2/Projects/ProjectDetails.aspx?PortalID=%7b2277c639-1ee0-4526-87ff-c819d3967172%7d
https://gov.e-builder.net/da2/Projects/ProjectDetails.aspx?PortalID=%7b2277c639-1ee0-4526-87ff-c819d3967172%7d
https://gov.e-builder.net/da2/daLanding.aspx?QS=c6a94ea775d4419d82455dfe682331b4
https://gov.e-builder.net/da2/daLanding.aspx?QS=fb02673906774474b0c8a8a935a89a1b
https://gov.e-builder.net/da2/daLanding.aspx?QS=8115df8e9b5c4f4fb96ea4eff943d76f
https://gov.e-builder.net/da2/daLanding.aspx?QS=529f108b693b436c8e7e1a1fd22e10d8


28

Question 7: How do I remove or replace a response from the Review Markup/Attachment field                                    
when reviewing a CSR?
 Answer:  1. Remove the uploaded document from Reviewer Attachment Field #1  by clicking  Remove.

                   
   2. Upload the new document in Reviewer Attachment Field #1 and click Save twice. 

FAQs
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Question 8: How do I remove or replace a response from the Reviewer Attachment Field                                    
when reviewing an RFI?
Answer:  1. Remove the uploaded document from Reviewer Attachment Field #1 by clicking Remove.

                   2. Upload the new document in Reviewer Attachment #1 field and click Save twice. 

FAQs
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Question 9: Can I search in Trimble?
Answer: Yes. Trimble has a full-text process search functionality that enables you to find process instances 
using one or more search criteria.

In the Filter Processes section, use one of the following 
options from the drop-down:

• Subject: Select this option to search for the specified criteria in the 
subject field of process instances.

• Instance: Select this option to search for the specified criteria in 
the process instance.

• Data Fields: Select this option to search for the specified criteria in 
process data fields.

• Comments: Select this option to search for the specified criteria in 
the comments on a process instance.

FAQs
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Question 10: If I am out of the office, can I delegate my tasks in Trimble?
Answer: Yes. You may delegate your tasks by using the Delegation feature, as outlined in the instructions 
below. 

FAQs

1. Go to Setup -> My 
Settings.

2. Click Personal 
Information.

3. Click Access 
Delegation.

4. Open the Access 
Delegation page.

5. Click the Grant 
Access radio button.

6. In the Select 
User section, select 
the user(s) you want 

to grant access to.

7. In the Access 
Duration section, 

enter the date and 
for access duration.

8. Optionally, enter 
any notes about the 
access delegation in 

the Notes field.

9. Click Save
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Contact Information
1. If you have any additional questions or need assistance, please contact 

paebuildersupport@panynj.gov. 

2. For after-hours support, contact Trimble Support directly at 888-288-5717.

mailto:paebuildersupport@panynj.gov


Thank You!
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