
 
 

REQUEST FOR INNOVATION 
 

Please refer to the solicitation document for specific submission instructions. 
 
 
SOLICITATION #:  6000002072 
 
 
TITLE:   Request For Innovation (RFI) #6000002072 Revolutionizing The 

Aviation Experience Through Digital Innovation 
DESCRIPTION: This is the first of a two-phased process seeking a partner to lead 

the Port Authority’s journey and deliver a solution that will 
revolutionize the traveling `public’s aviation experience when 
using our terminals. The Port Authority is looking for a visionary 
partner who has the experience and the ambition to create with us 
the next generation of our digital platforms, that will elevate what 
digital customer experience means in the 21st century; to create 
digital experiences worthy of the New York New Jersey region and 
match the best-in-class airports we are delivering; to enhance 
hundreds of millions of journeys, one at a time, serving the 
traveling public and helping keep our region and the world 
moving. Through this Request for Innovation (“RFI”), the Port 
Authority is seeking submittals from Respondents who are 
qualified and prepared in all respects to design, develop and 
maintain a world class digital interactive platform for the Port 
Authority’s airports (JFK, LGA, and EWR). This RFI is the first 
step of a two-step Best Value procurement process. The issuance 
of the RFP to Shortlisted Respondents commences the second step. 

 
RFI DUE DATE:   05/03/2024  
 
 
NIGP Codes:  92045 - Software Maintenance/Support 
 20800 - COMPUTER SOFTWARE FOR MICROCOMPUTERS 

(PREPROGRAMMED) 
91829 - Computer Software Consulting 
91896 - Transportation Consulting 
92040 - Programming Services, Computer 
93921 - Computers, Data Processing Equipment and Accessories 
(Not Word Processing Equipment), Maintenance and Repair 
  
 

The Port Authority of New York and New Jersey (Port Authority), in accordance with the 
provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 USC §§ 2000d to 
2000d-4) and the Regulations, hereby notifies all bidders or offerors that it will 
affirmatively ensure that for any contract entered into pursuant to this advertisement, 
businesses will be afforded full and fair opportunity to submit bids in response to this 



invitation and no businesses will be discriminated against on the grounds of race, color, 
national origin (including limited English proficiency), creed, sex (including sexual 
orientation and gender identity), age, or disability in consideration for an award. 
 
Additionally, all bidders (including proposers, and respondents, as applicable) are 
notified that the Port Authority will ensure that, with respect to any contract/agreement 
entered into pursuant to this advertisement, disadvantaged business enterprises, minority 
business enterprises and woman-owned business enterprises, as applicable, will be 
afforded full and fair opportunity to submit bids, proposals and responses, as applicable, 
in response to this invitation, and will not be discriminated against on the grounds of 
race, color, or national origin in consideration for an award. 
 
The solicitation document is available on-line at http://www.panynj.gov/business-
opportunities/bid-proposal-advertisements.html?tabnum=5. Addenda, if any, will be 
posted at this website.  Monitor the advertisement on the website to ensure your 
awareness of any changes. 
 
If you have any technical problems accessing the documents online, email us at 
askforbids@panynj.gov or call us at (212) 435-4600 for assistance.  
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