|
Torres Rojas, Genara %] #/7’2 7 ZZ

From: mdefilippis@papba.org

Sent: Friday, December 16, 2011 12:01 PM

To: Duffy, Daniel

Ce: Torres Rojas, Genara; Van Duyne, Sheree
Subject: Freedom of Information Online Request Form

Information:

First Name: Michael

Last Name: DeFilippis

Company: Port Authority PBA
Mailing Address 1: 611 Palisade Ave.
Mailing Address 2:

City: Englewood Cliffs

State: NJ

Zip Code: 07632

Email Address: mdefilippis@papba.org
Phone: 2018712100

Required copies of the records: Yes

List of specific record(s):
Automotive maintenance records for police vehicle 5105, Lincoln Tunnel for the year of 2008 up unti! Jan. 15,
2009. When it was involved in a motor vehicle accident and removed from service




THE PORT AUTHORITY OF NY& NJ

Daniel D. Duffy
FO! Administrator

January 18, 2012

Mr. Michael DeFilippis

Port Authority Police Benevolent Association
611 Palisade Avenue

Englewood Cliffs, NJ 07632

Re: Freedom of Information Reference No. 12872
Dear Mr. DeFilippis:

This is a response to your December 16, 2011 request, which has been processed under the Port
Authority’s Freedom of Information Policy for copies of automobile records for police vehicle
no. 5105 at the Lincoln Tunnel from 2008 through January 15, 2009.

Material responsive to your request and available under the Policy, which consists of 36 pages,
will be forwarded to your attention upon receipt of a photocopying fee of $§9 (25¢ per page).
Payment should be made in cash, certified check, company check or money order payable to
“The Port Authority of New York & New Jersey” and should be sent to my attention at 225 Park
Avenue South, 17" Floor, New York, NY 10003.

Please refer to the above FOI reference number in any future correspondence relating to your
request.

Sincerely,

2
Daniel D. Du

FOI Administrator

225 Park Avenue South
New York, , NY 10003
T:212 435 3642 F: 212 435 7555




20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

unit
Year
Make
Model
Serial
Parked
WO Max $ 0.00

: 51052

: 2004

: FORD

: CROWN VIC PC

: Z2FAFP71W04X102090

Using Dept : 152
LINCOLN TUNNEL POLICE

work Order
Location

w0 Opened
wo
wO
w0
wO

Closed
Meters
LTDUsage
Reason

Page 1

. 151723

: LT LINCOLN TUNNEL
1 17-3AN-2008
Completed :
: 21-FEB-2008

: 70695 M, 13168 H
: 70695

1 2 UNPLANNED

17-3AN-2008

Act Labor Hours :
Book Labor Hours:

1:00

1:00 charged Labor Hrs:
0:00

Job Code: 38-52-026
Desc : REPAIR SPECIAL APPLIC. WARNING LIGHTS
Reason : UNPLANNED

ACt vs Book Lab:

WO PART §
WO LAROR
WO COMM

93.

Book Labor Hr:
Book tabor

ACt Labor Hrs:

warranty viol?

Job Status

Job Notes:
Notes added by MET on 17-jan-2008 06:13:13
Repair L/F Strobe Light

: DON (JOB IS DONE)

EHEEEA AT R LAY War‘r‘anty NOotes: #akfFRddrddddrddddrrrdrhorey

Poss1b1e whole unit detected on 17-jan-2008 06:12:14 reported to MET

Labor tEmp ID / Name

MITCHELL, THOMAS 3J

Date
17-3aN-2008

Tot $
53.84

Tot §$
14.45
52.92
26.46

Hrs
1:00

:Part / Description Qty
0004000058ULB, MINIATURE, AC# 194NA 20
000400530LIGHT, STROBE ASSEMBLY WIT 2
000400530LIGHT, STROBE ASSEMBLY WIT 1

Parts

JOB LABOR §

J0B PARTS §
JOB TOTAL $

Grand Totals for work Order 151723
Act Labor Hours : 1:00 charged Labor Hrs: 1:00
Book Labor Hours: 0:00

End of work Order 151723

WO PART 3
WO LABOR §
WO ComMm  §
TOTAL $

WOCosStRpt vZ2.44

20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

: 51052

: 2004

: FORD

: CROWN VIC PC

: 2FAFP71w04x102090

Using bept : 152
LINCOLN TUNNEL POLICE

unit
Year
Make
Model
serial
Parked
WO Max $: 0.00

work Order
Location
w0 Opened

wo Closed

WO Meters

WO LTDUsage
Reason

Run By: TRIO
Page 2

: 151966

I LT LINCOLN TUNNEL
1 23-3AN-2008

wo Completed :
: 27-FEB-2008

1 70962 M, 13221 H
1 70962

: 2 UNPLANNED

12-FeB-2008

Act Labor Hours :
Book Labor Hours:

60:00 charged tabor Hrs: 60:00
0:00

Job Code: 38-15 ,
Desc : REPAIR STEERING AND COMPONENTS
Reason : UNPLANNED

ACt vs Book Lab:

843.50
3122.72

WO PART §
WO LABOR
WO COMM

Book Labor Hr:
Book Labor

std Labor Hrs:
Act Labor Hrs:

39:00




warranty violi? Yes
Job Status
Job notes:
Notes added by MET on 23-jan-2008 11:46:30

P/S Binding

: DON (J0B IS DONE)

Possible whole unit detected on 23-jan-2008 11:46:09 reported to MET

Labor

Emp ID / Name

MITCHELL,THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS
MITCHELL , THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS
ILARDO, JOSEPH

LSSt N O W LU W [

Date

23-1AN-2008
24-3AN-2008
28-3AN-2008
31-2AN-2008
12-FEB-2008
05-FEB-2008
08-FEB-2008
04-FEB-2008
08-FEB-2008

. ENTE TE N NTY Ty

269.20 10B LABOR $ 2099.76

Tot $

38.41

291.56

63.43

111.57 J0OB PARTS §
JOB TOTAL §

:Part / Description
3wlY3E764BARESERVOIR, P/S
3wlz3504FARM FMCRACK, STEERING,C/VIC
IW7Z3F712AA FMCMODULE-SPEED
7W1z3A674A FMCPUMP, P/S 504,97

2604.73

WOCOSTRpt vZ.44

Run By: TRID
20-DEC-2011 16:02

WORK ORDER DETAIL REPORT
work order 151966 Page 2

Job Code: 38-13

Desc . REPAIR BRAKES
Reason I UNPLANNED
Act vs Book Lab:

Book Labor Hr: 0:00
Book Labor 0.00
Std Labor Hrs: 0:00
Act Labor Hrs: 18:00
warranty viol? Yes
Job Status
Job Notes:
Notes added by MET on 23-jan-2008 11:47:12
ABS and Brake warning Lights Come On

: DON (JOB IS DONE)

Possible whole unit detected on 23-jan-2008 11:46:30 reported to MET

tabor

TEmp ID / Name

MITCHELL, THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS
MITCHELL, THOMAS

Pate

25-3AN-2008
28-3AN-2008
05-FEB-2008
30-3AN-2008

Hrs
2:30
2:00
2:00
4:00

Tot §
134.60
107.68
107.68
215.36

MITCHELL, THOMAS 29-3AN-2008 7:30 403.80 J0B LABOR $ 969.12

:Part / Description

Qty Tot %
3w722C219BB FMCMODULE ,BRAKE,ABS 1

243.27 JOB PARTS §
J0B TOTAL $

243,27
1212.39

Job Code: 38-02-025

Desc : REPAIR GLASS CHANNELS
Reason : UNPLANNED

AcCt vs Book Lab:

Book tabor Hr:
Book Labor
Std Labor Hrs:
Act Labor Hrs:
warranty viol?
Job Sstatus
Job Notes:
Notes added by MET on 30-jan-2008 07:48:44
R/R window Off of Track

: DON (J0B IS DONE)




Possible whole Unit detected on 30-jan-2008 07:48:23 reported to MET

Labor :Emp ID / Name Date #rs Tot §
MITCHELL, THOMAS J 30-1AN-2008 1:00 53.84 10B LABOR § 53.84
JOB TOTAL § 53.84

WOCoStRpt v2.44 Run By: TRIIf
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 151966 Page 3

Job Code: 39-17-001 ) Book Labor Hr:
Desc ! REPLACE TIRE - PNEUMATIC Book Labor
Reason : NORMAL WEAR Std Labor Hrs:
ACt vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

nNotes added by MET on 04-feb-2008 10:33:54

Replace worn Tire

Possible whole unit detected on 04-feb-2008 10:33:33 reported to MET

Labor :Emp ID / Name Date Hrs Tot §
CIRONE,STEVE M 05-FEB-2008 1:00 0.00 JOB LABOR $

;Part / Description Qt Tot $

Y
5w7Z21007 AAWHEEL 1 47.26
1

48.00 JOB PARTS 3
J0B TOTAL §$

FAQS00283TIRE, P225/60R16, POLICE S

Job Code: 39-17-010 . . ) Book Labor Hr:
besc : REPLACE RIM Book tabor
Reason : ABUSE / NEGLECT
ACt vs Book Lab: Act Labor Hrs:
warranty viol?

Job status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 05-feb-2008 11:33:10

Replace Bent Rim ’

Possible whole Unit detected on 05-febh-2008 11:32:49 reported to MET

Labor tEmp ID / Name Date Hrs Tot §
CIRONE,STEVE M 06-FEB-2008 1:00 0.00 J0B LABCR $ 0.00
JO0B TOTAL § 0.00

Grand Totals for work Order 151966
Act Labor Hours : 60:00 Ccharged Labor Hrs: 60:00 wO PART § 843.50
Book Labor Hours: 0:00 w0 LABGR 3 3122.72
wo comMMm  § 0.00
TOTAL 3 3966.22

End of work Order 151966

WOCostRpt vZ.44 Run By: TRIO
20-pEC~2011 16:02 WORK ORDER DETAIL REPORT Page 5

unit ;51052 work Order : 153613

Year 1 2004 Location » LT LINCOLN TUNNEL
Make . FORD WO Opened : 25-FEB-2008

Model ! CROWN VIC PC WO Completed : 05-MAR-2008




Serial : 2FAFP71w(4x102090 w0 Closed : 04-APR-2008
Parked : Using Dept : 152 W0 Meters : 71452 M, 13312 H
WO Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 71452
WO Reason ¢ P PREVENTIVE MAINTEN
Act Labor Hours : 35:30 cCharged Labor Hrs: 35:30 wO PART § 993.40
Book Labor Hours: 2:00 Act vs Book Lab:1775.0% WO LABOR §  1911.32
wo CoMM  § 0.00
TOTAL 3 2904.72

Job Code: PM-PM-PMB Book Labor Hr:

Desc : PM "B" SERVICE Book Labor .

Reasoh : PREVENTIVE MAINTENAN Std Labor Hrs: 2:00

Act vs Book Lab: 200.0% Act Labor Hrs: 4:00
warranty viol? NO

Job Status : DON (30B IS DONE)

job Notes:

START OF NOTES FOR UNIT STANDARD JOB PM-PM-PMA

Labor :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI,RICHARD E 25-FEB-2008 2:00 107.68
HORDYSZYNSKI,RICHARD E 05-MAR-2008 1:00 53.84 )
HORDYSZYNSKI,RICHARD E 27-FEB-2008 1:00 53.84 JOB LABOR $ 215.36

Tot $
3.59
.02
.68
.30
.43
.39
.28 JOB PARTS § 139.69
JOB TOTAL § 355.05

:Part / pescription

000107920FILTER, OIL
000207921FILTER, AIR
000208445FILTER, FUEL, M/CRAFT #FG9
0012078998LADE, WIPER, 22", ANCO #9
001506711FLUID, DEICER, WASHER FLUI
2wW7Z5413209AACPLATE , DOOR
8W725420709AWEATHERSTRIP,DOOR, FRT,

fol
= +
ey L N

Job Code: 38-52-026 Book Labor Hr:
Desc : REPAIR SPECIAL APPLIC. WARNING LIGHTS Book Labor
Reason : UNPLANNED Std Labor Hrs:
Act vs Book Lab: Act Labor Hrs: 14:00
warranty viol? Yes
Job Status : DON (JOB IS DONE)
Job Notes:
Notes added by MET on 25-feb-2008 07:24:19
Check warning Lights and Strobes As Per Attached E-Mail

WOCOSTRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 153613 Job 38-52-026 Page 2

Possible whole Unit detected on 25-feb-2008 07:23:16 reported to MET

tabor :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI, RICHARD 25-FEB-2008 1:00 53.84
HORDYSZYNSKI, RICHARD 28-FEB-2008 3:00 161.52
HORDYSZYNSKI,RICHARD 05-MAR-2008 2:00 107.68
HORDYSZYNSKI,RICHARD 01-MAR-2008 2:00 107.68
HORDYSZYNSKI,RICHARD 04-MAR-2008 1:00 53.84
HORDYSZYNSKI ,RICHARD 29-FEB-2008 269,20 LABOR $ 753.76

:Part / Description Tot §.

000400530LIGHT, STROBE ASSEMBLY WIT 26.46

000408431FLASHER, HEADLIGHT, MAIJOR 65.61

4W7Z13C7888BB FMCMODULE,LIGHTS, ELECT 246.50 JOB PARTS § 338.57
TOTAL § 1092.33

Job Code: 38-52-016 Book Labor
Desc : REPAIR SPOT LIGHT (REPAIR) gook Labor
Reason : UNPLANNED Std Labor Hrs:
Act vs Book Lab: Act Labor Hrs:
warranty viol?
Job status : DON (JOB IS DONE) .




Job Notes:
Notes added by MET on 25-feb-2008 07:25:01
Spot Light 0/S

Possible whole unit detected on 25-feb-2008 07:25:01 reported to MET

Labor :Emp ID / Name Date Hrs  Tot
HORDYSZYNSKI,RICHARD E 05-MAR-2008 0:30 26. 92
HORDYSZYNSKI,RICHARD E 0Q1l-MAR-2008 2:00 107.68 JOB LABOR $§ 134.60
JOB TOTAL $§ 134.60

Job Code: 38-40 Book Labor Hr:
Desc : REPAIR ENGINE / SYSTEMS/ ACCESSORIES Book Labor
Reason : UNPLANNED Std Labor Hrs:
ACt vs Book Lab: Act Labor Hrs:
Warranty viol?
Job status : DON (JOB IS5 DONE)
Job Notes:
Notes added by MET on 25-feb-2008 07:26:04
Check For Noise and Burning ASmell From Engine As Per Attached E-Mail

WOCostRpt v2,44 Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 153613 Job 38-40 Page 3

Possible whole unit detected on 25-feb-2008 07:25:22 reported to MET

Labor tEmp ID / Name Hrs Tot §
HORDYSZYNSKI, RICHARD E 05 MAR -2008 0:30 26.92 JOB LABOR § 26.92
JOB TOTAL $ 26.92

Job Code: 39-13-014 Book Labor Hr:
Desc : REPLACE FRONT BRAKES-DISC (HYDRAULIC) Book Labor
Reason : NORMAL WEAR
AcCt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (J0B IS DONE)
Job Notes:

Notes added by MET on 25-feb-2008 09:22:36

Replace Front Pads

possible whole Unit detected on 25-feb-2008 09:22:36 reported to MET

Labor  :Emp ID / Name ~Date Hrs Tot §
HORDYSZYNSKI,RICHARD E ~ 27-FEB-2008 2:00 107.68 10B LABOR §  107.68

:Part / Description Qty Tot §
001108442ROTOR, BRAKE, FRONT. RAYBE 2 83.96
001108445PAD, BRAKE, FRONT. RAYBEST 1 39.41 30B PARTS §  123.37
’ JOB TOTAL §  231.05

Job Code: 39-14-003 Book Labor Hr:
Desc ! REPLACE ENGINE MOUNTINGS Book Labor
Reason : UNPLANNED
ACT vs Book Lab: Act Labor Hrs: 5:30
warranty viol? Yes
Job Status : DON (JOB IS DONE)
Job Motes:
Notes added by MET on 25-feb-2008 09:23:18
Replace Motor and Trans Mounts




Possible whole Unit detected on 25-feh-2008 09:22:57 reported to MET

Labor . :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI,RICHARD E 27-FEB-2008 3:30 188.44

WOCOSTRpL v2.44 Ruh By: TRIO
20-peC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 153613 Page 4

:Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI,RICHARD E 26-FEB-2008 2:00 107.68 JOB LABOR § 296.12

:Part / Description Qry Tot $
3024 DOANMOUNT, ENGINE 1 117.43
3025 DOANMOUNT, ENGINE 1 117.43
3038 DOANMOUNT, TRANSMISSION 1 55.03
3604 NATIONALSEAL, PINION 1 10.36 JOB PARTS $ 300.25

JOB TOTAL §

Job Code: 15-27-036 Bock Labor Hr:
Desc : DRAIN/REFILL PAN AND SCREEN ASSEMBLY - OIL Book Labor
Reason : PREVENTIVE MAINTENAN
AcCt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (308 IS DONE)
Job Notes:

Notes added by MET on 25-feb-2008 09:24:42

Service Trans

Possible whole Unit detected on 25-feb-2008 09:24:21 reported to MET

Labor :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI,RICHARD E 26—FEB—2008 2:00 107.68 JOB LABCR § 107.68

:Part / Description Qty Tot §
000607925FILTER, TRANS, WIX #58955 1 11.84 308 PARTS § 11.34
JOB TOTAL $ 119.52

job Code: 38-16-004 ‘ Book Labor Hr:
Desc : REPAIR FRONT STABILIZER Book Labor
Reason : NORMAL WEAR
Act vs Book Lab: Act Labor Hrs:
warranty viol?

job Status : DON (J0B IS DONE)
Job Notes: :

Notes added by MET on 25-feb-2008 09:25:45

Replace Sway Bar Links

Possible whole unit detected on 25-feb-2008 09:25:24 reported to MET

Labor :Emp ID / Name Date Hrs Tot §$
HORDYSZYNSKI,RICHARD E 27-FEB-2008 1:00 53.84 310B LABOR § 53.84

WOCOoSTRpT v2.44 Run By: TRIA
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work order 153613 Page 5

Parts :Part / Description . th
K80140 MOOGLINK, STABLIZER FT

79.68 30B PARTS $ 79.68
JOoB TOTAL $ 133.52

Job Code: 38-22 Book Labor Hr:
Desc : REPAIR AXLES - DRIVEN, REAR Book Labor
Reason : UNPLANNED




vs Book Lab: Act Labor Hrs:  4:00
warranty viol? Yes

Status : DON (JOB IS DONE)

Notes:

Notes added by MET on 25-feb-2008 09:27:30

Pinion Seal Leaking

Possible whole unit detected on 25-feb-2008 09:27:09 reported to MET

Labor :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKT,RICHARD E 05-MAR-2008  1:00 53.84
HORDYSZYNSKI ,RICHARD E  26-FEB-2008 3:00 161.52 JOB LABOR $ 215.36
JOB TOTAL §  215.36

mmmome o = Grand Totals for work Order 153613 ==

Act Labor Hours : 35:30 charged Labor Hrs: 35:30 WO ParT § 993.40

Book Labor Hours: 2:00 aAct vs Book Lab:1775.0% WO LABCR $§  1911.32
WO COMM % 0.00
TOTAL $ 2904.72

End of work Order 153613

WOCOSTRpt v2.44 : Run By: TRIO
20-DeEC-2011 16:02 WORK ORDER DETAIL REPORT page 10

unit : 51052 work Order : 154305
Year : 2004 Location : LT LINCOLN TUNNEL
Make : FORD w0 Opened : 06-MAR-2008
Mode : CROWN VIC PC ) WO Completed : 26-MAR-2008
serial : 2FAFP71w04x102090 wo Closed : 11-APR-2008
Parked : Using Dept : 152 WO Meters : 71452 m, 13312 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 71452

Reason : 2 UNPLANNED
Act Labor Hours : 8:30 cCharged Labor Hrs: 8:30 WO PART %
Book Lahor Hours: 0:00 WO LABOR

w0 COMM

Job Code: 11-72 Book Labor Hr:
Desc : DIAGNOSE CUSTOMER COMPLAINT gook Labor
Reason : UNPLANNED Std Labor Hrs:
ACTt vs Book Lab: ACt Labor Hrs:
warranty viol? Yes
Job Status : DON (JOB IS DONE)
Job Notes:
Notes added by MET on 06-mar-2008 11:54:14
Check vehicle for Noise - See Attached Note

pPossible whole unit detected on 06-mar-2008 11:53:33 reported to MET

Labor :Emp ID / Name " Hrs Tot §
HORDYSZYNSKI,RICHARD E 06 MAR 2008 0:30 26.92




HORDYSZYNSKI,RICHARD E 25-MAR-2008 : 107.68 ,
HORDYSZYNSKI,RICHARD E 21-MAR-2008 : 53.84 JOB LABOR § 188.44
JOB TOTAL 3 188.44

Job Code: 38-40-012 Book Labor Hr:
Desc : REPAIR ENGINE OIL LEAK Book Labor
Reason ! UNPLANNED Std Labor Hrs:
ACt vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 06-mar-2008 12:33:48

0i1 Cocler tines Leaking

possible whole unit detected on 06—mér;2008'12:33:2? reported to MET

Labor :Emp ID / Name pate rs Tot §
HORDYSZYNSKI,RICHARD E 06-MAR-2008 2: 00 107.68 JOB LABOR $ 107.68

WOCostRpt v2.44 Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 154305 Page 2

Parts :Part / Description Quy
111100700HOSE ASSEMBLY. FORD OEM PA 77.59 J0B PARTS $
. J0B TOTAL $

Job Code: 38-27 Book Labor Hr;
Desc : REPAIR TRANSMISSION - MAIN, AUTOMATIC Book tabor
Reason : WARRANTY std Labor Hrs:
ACt vs Book Lab: Act Labor Hrs:
warranty viol?
Job status : DON (JOB IS DONE)
Job Notes:
nNotes added by MET on 06-mar-2008 13:49:03
send to Difeo Ford for warranty Repair to Trans - Bucking aty 35 MPH

Possible whole Unit detected on 06-mar-2008 13:48:00 reported to MET

Labor :Emp ID / Name Hrs  Tot $
HORDYSZYNSKI,RICHARD E 06 MAR 2008 0:30 26.92 J0B LABOR §
JOB TOTAL $

Job Code: 20-18-003 Book Labor Hr:
Desc T CAMPAIGN INS WHEELS Book Labor
Reason : WARRANTY Std Labor Hrs:
warranty viol?
Job Status : DON (JOB IS DONE)
Job Notes:
RECALL # 07548 FORD REPLACE 16" STEEL WHEEL
JOB TOTAL §

Job Code: 38-40-01S Book Labor Hr:
Desc : REPAIR PERFORMANCE Book Labor
Reason : WARRANTY
Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 26-mar-2008 07:45:44

Runs Rough and Surges

Possible whole Unit detected on 26-mar-2008 07:45:23 reported to MET

Lahor :Emp ID / Name Hrs Tot §
HORDYSZYNSKI,RICHARD E 26 MAR 2008 2:30 134.60 08B LABOR § 134.60




wOCoStRpt v2.44

20-DEC-2011 16:02 WORK ORDER DETAIL

REPORT

work order 154305 Page 3

Parts :Part / Description

SP493 MTSPLUG, SPARK

Act Labor Hours :
Book Labor Hours:

End of work order

WOCOSTIRpT v2.44

20-pEC-2011 16:02 WORK ORDER DETAIL

: 51052

: 2004

. FORD

: CROWN VIC PC

: 2FAFP71w04Xx102090

uUsing bept : 152
LINCOLN TUNNEL POLICE

unit
Year
Make
Model
serial
Parked
wo Max $: 0.00

Qty

Grand Totals for work Order 154305
g 30 charged Labor Hrs: §:30

154305

8 29.20 JOB PARTS §

Run By: TRID

29.

JOB TOTAL § 163.

WO PART § 106.
WO LABOR §$ 457,
wo COMM  § 0.
TOTAL ) 564,

REPORT

work Order
Location

WO Opened
WO
WO
WO
w0

Closed
Meters
LTDUsage
Reason

Run By: TRID
Page 13

: 155123

LT LINCOLN TUNNEL
1 27-MAR-2008
Completed :
: 24-APR-2008

: 71545 m, 13317 H
: 71545

1 2 UNPLANNED

27-MAR-2008

Act Labor Hours :
gook Labor Hours:

0:00
Std Labor Hours : :

4:00 cCharged Labor Hrs:

4:00

0.00
215.36
0.00
215.36

WO PART §
WO LABOR $
wo Comm  §
TOTAL 3




Job Code: 38-52 Book Labor Hr: 0:00
Desc : REPAIR ELECTRICAL ACCESSORIES Book Labor $
Reason : UNPLANNED std rLabor Hrs:
Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added bﬁ MET on 27-mar-2008 13:56:42

vehicle Not Charging - Test and Replace Alternator

Possible whole unit detected on 27-mar-2008 07:22:11 reported to MET

Labor Emp ID / Name Date Hrs Tot §
CHEN,CHIH H 27-MAR-2008 4:00 215.36 JOB LABOR $ 215.36
JOB TOTAL $ 215.36

Grand Totals for work Order 155123
Act Labor Hours : 4:00 Ccharged Labor Hrs: 4:00 wC PART § 0.00
Book Labor Hours: 0:00 WO LABOR § 215.36
Std Labor Hours : wo Comm % 0.00

TOTAL 5 215.36
= eEnd of work Order 155123

WOCOStRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 14

unit : 51052 work order : 156641
Year : 2004 ) Location ! LT LINCOLN TUNNEL
Make : FORD w0 Opened 1 05-mMAY-2008
Model : CROWN VIC PC wO Completed : 05-MAY-2008
serial : 2FAFP71w04x102090 wo Closed 1 12-3uUn-2008
parked Using Dept : 152 WO Meters ; 73515 M, 13654 H
wo max %: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 73515

WO Reason : 2 UNPLANNED

Act Labor Hours : 7:30 charged Labor Hrs: 7:30 WO PART $ - 94.94
Book Labor Hours: 2:30 Act vs Book Lab: 300.0% WO LABOR $ 403.80
WO COMM §
TOTAL 3

Job Code: 39-32-003 Book Labor Hr:
Desc : REPLACE BATTERY : Book Labor
Reason : NORMAL WEAR
Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 05-may-2008 07:17:03

Replace Battery

Possible whole Unit detected on 05-may-2008 07:17:03 reported to MET

Labor :Emp ID / Name Date Hrs  Tot §
HOVEN,DUANE B 05-MAY-2008 1:30 80.76 108 LABOR § 80.76

Parts :Part / Description Qty Tot §
000407946BATTERY, 12V, M/C #BXT-65- 1 68.69 JOB PARTS $ 68.69
JOB TOTAL § 149.45




Job Code: PM-PM-PMC Book Labor Hr:
Desc : PM "C" SERVICE . Book Labor
Reason : PREVENTIVE MAINTENAN std Labor Hrs:
ACt vs Book Lab: 240.0% ACt Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

START OF NOTES FOR UNIT STANDARD JCB PM-PM-PMB

START OF NOTES FOR UNIT STANDARD 108 PM-PM-PMA

Labor :Emp ID / Name Date Hrs
HOVEN,DUANE B 05-MAY-2008 6:00 . JOB LAROR §  323.04

WOCOSTRpt vZ2.44 Run By: TRIO
20-DEC~-2011 16:02 WORK ORDER DETAIL REPORT

work Order 136641 Page 2

:Part / Description Qty
000107920FILTER, OIL 1
:Part / Description Qty
000207921FILTER, AIR 1
000208445FILTER, FUEL, M/CRAFT #FG9 1
001207899BLADE, WIPER, 22", ANCO #9 2 JOB PARTS % 26.

JOB TOTAL b 349.

====w======= Grand Totals for work Order 156641

Act Labor Hours : 7:30 charged Labor Hrs: 7:30 WO PART §
Book Labor Hours: 2:30 Act vs Book Lab: 300.0% WO LABOR §
wo comm  $

TOTAL S

94,
403.

0.
498.

end of work Order 156641

WOCOsStRpt v2.44 RUN By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 16




Unit : 51052 work order : 156735
Year : 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened : 06-MAY-2008 .
mMode : CROWN VIC PC wo Completed : (6-may-2008
Serial : 2FAFP71w04x102090 WO Closed : 12-JunN-2008
parked : Using Dept : 152 WO Meters : 73591 M, 13654 H
wo max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 73551

W0 Reason ¢ A ABUSE / NEGLECT
AcCt babor Hours : 1:00 <Charged Labor Hrs: 1:00 wo PART §
Book Labor Hours: 0:00 WO LABOR

WO COMM

Job Code: 39-02-064 Book Labor Hr:
Desc : REPLACE SWITCH, ELECTRIC WINDOW Book Labor
Reason : ABUSE / NEGLECT
AcCt vs Book Lab: ’ : Act Labor Hrs;
. © warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 06-may-2008 09:35:08

Replace L/F Door window Switch and Bezel - Damaged

Possible whole unit detected on 06-may-2008 09:34:19 reported to MET

Labor (Emp ID / Name Date Hrs Tot §
HOVEN, DUANE B 06-MAY-2008 1:00 53.84 J0B LABCR $ 53.

:Part / Description Qt Tot §

111100510SWITCH, WINDOW, LEFT SIDE. 31.42

3W7Z14524BAEHSG ASSY 17.45

50L1214529AAWINDOW SWITCH : 31.42 JOB PARTS §$ 80.
JOB TOTAL § 134,

Grand Totals for work Order 156735
Act Labor Hours : 1:00 charged Labor Hrs: 1:00 WO PART

80.

w0 COMM
TOTAL

0.
134,

$
Book Labor Hours: 0:00 w0 LABOR g 53.
$

eEnd of work order 156735

WOCOoStRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT rPage 17

unit : 51052 work Order : 158095
Year ¢ 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened : 06-JUN-2008
Model : CROWN VIC PC : wo Completed : 06-JUN-2008
serial : 2FAFP71w04x102090 w0 Closed : 24-JUL-2008
Parked : Using Dept : 152 WO Meters 1 74961 M, 13920 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 74961

W0 Reason : 2 UNPLANNED

Act Labor Hours : 5:00 charged Labor Hrs: 5:00 w0 PART $
Book Labor Hours: 0:00 WO LABOR
’ WO COMM

Job Code: 38-01-00% Book Labor Hr:

Desc ! REPAIR AIR CONDITIONING ASSEMBLY Book Labor

Reason : UNPLANNED std tabor Hrs:

AcCT vs Book Lab: Act Labor Hrs:
warranty viol?

Job status : DON (JOB IS DONE)

Job Notes:

Notes added by MET on 06-jun-2008 09:50:57




Possible whole unit detected on 06-jun-2008 09:50:36 reported to MET

Labor  :Emp ID / Name Date Hrs Tot §
MITCHELL, THOMAS 3 06-JUN-2008 3:30 188.44 J10B LABOR § 188.44
JOB TOTAL § 188.44

Job Code: 39-17-001 Book Labor Hr:
Desc : REPLACE TIRE - PNEUMATIC Book Labor
Reason : NORMAL WEAR .
ACt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 06-jun-2008 10:59:33

Replace R/F Tire - worn

Possible whole unit detected on 06-jun-2008 10:59:12 reported to MET

Labor :Emp ID / Name Date Hrs Tot §
CIRONE,STEVE M 09-3JUN-2008 1:00 0.00

WOCosStRpt v2.44 Run By: TRIQO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 18

work Order 158095 page 2

:Emp ID / Name Date Hrs
CIRONE,STEVE M 06-3UN-2008  0:30 0.00 J0B LABOR §

:pPart / Description Qty Tot %
FAQ500283TIRE, P225/60R16, POLICE S 1 48.00 10B PARTS § 48.
JOB TOTAL § 48,

== Grand Totals for work Order 158095

Act Labor Hours : 5:00 Charged Labor Hrs: 5:00 WO PART §
Book Labor Hours: 0:00 WO LABCR $
wo comm  §

TOTAL $

== End of work Order 158095




WOCOSTRpT v2.44 RuUn By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 19

unit : 51052 work Order : 158124
Year 1 2004 Location : LT LINCOLN TUNNEL
Make ! FORD WO Opened : 09-JUN-2008
Model : CROWN VIC PC WO Completed : 17-JUN-2008
serial : 2FaFP71w04x102090 WO Closed : 17-JUL-2008
Parked Using Dept : 152 WO Meters : 75051 M, 13935 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 75051

WO Reason : B BREAKDOWN

Act Labor Hours : 27:00 cCharged Labor Hrs: 27:00 wo PART § 49.98
Book Labor Hours: 0:00 WO LABOR 1453.68
. WO COMM 0.00
1503.66

Job Code: RC-32-003 Book Labor Hr:

Desc : ROAD CALL BATTERY Book Labor

Reason : BREAKDOWN

ACt vs Book Lab: Act Labor Hrs: 1B:00
warranty viol? No

Job Status : DON (J0B IS DONE)

Job Notes:
Notes added by MET on 09-jun-2008 07:04:56
R/C to Upper Lot - Battery Light On

(Emp ID / Name Date Tot $

HORDYSZYNSKI,RICHARD E 09-2JUN-2008 : 53.84

CHEN,CHIH H 10-JUN-2008 : 403.80

CHEN,CHIH H 13-JuUN-2008 : 296.12

CHEN,CHIH H 09-2uUN-2008 215.36 10B LABOR $ 969.12
JOB TOTAL § 8969.12

Job Code: 11-03-010 Book Labor Hr:
Desc : DIAGNOSE CHECK ENGINE "LIGHT" Book Labor
Reason : UNPLANNED
Act vs Book Lab: : ACt Labor Hrs:
: warranty viol?

Job status : DON (30B IS DONE)
Job Notes:

Notes added by MET on 09-gun-2008 07:05:17

check Engine Light On - Check oOverheating Complaint

WOCostRpt vZ2.44 RuUn By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 158124 Job 11-03-010 Page 2
Possible whole Unit detected on 09-jun-2008 07:04:36 reported to MET

Labor :Emp ID / Name Date Hrs  Tot $
CHEN,CHIH H 09-Jun-2008 2:30 134.60
CHEN,CHIH H 17-3un-2008 4:30 242.28
CHEN,CHIH H 12-JUN-2008 2:00 107.68 JOB LABOR §  484.56

:Part / Description Qty Tot $




WPT118 M/CRAFTWIRING KIT

s=m===o= == Grand Totals for work Order 158124
27:00 WO PART

Act Labor Hours : 27:00 cCharged Labor Hrs:
Book Labor Hours: 0:00

End of work Order 158124

WOCostRpt vZ2.44
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

49,98 J0OB PARTS $ 49,
JOB TOTAL % 534.

49.

WO COMM
TOTAL

3

WO LABOR § 1453.
3 0.
$ 1503.

Run By: TRID
Page 21

unit : 51052 work Order . 158678
Year : 2004 Location : LT LINCOLN TUNNEL
Make 1 FORD w0 Opened : 19-3unN-2008
mode : CROWN VIC PC wo Completed : 19-JUN-2008
Serial : 2FAFP71w(4x102090 w0 Closed : 24-JUL-2008
Parked : Using Dept : 152 w0 Meters : 75181 M, 13963 H
w0 Max %: 0.00 LINCOLN TUNNEL POLICE W0 LTDUsage : 75181

W0 Reason : 2 UNPLANNED

Act Labor Hours : 1:30 charged Labor Hrs:
Book Labor Hours: 0:00

Job Code: 39-34-001

Desc : REPLACE HEADLAMPS
Reason : UNPLANNED

AcCt vs Book Lab:

Job Status : DON (JOB IS DONE)

Job Notes:
Notes added by MET on 19-jun-2008 07:48:30
R/S Head Light 0/S

Labor (Emp ID / Name Date Hrs
MITCHELL,THOMAS ) 19-JUN-2008 1:30

1:30  wOo PART §
WO LABOR
WO COMM

Book Labor Hr:
Book Labor

Act Labor Hrs:
warranty viol?

Tot §
80.76 JOB LABCR § 80.76




pParts :Part / Description Qty Tot §
000407866BULB, MINIATURE AMBER DIRE 10 13.10 JOB PARTS %
JOB TOTAL §

====== Grand Totals for work order 158678
Act Labor Hours : 1:30 charged Labor Hrs: 1:30 WO PART
Book Labor Hours: 0:00 WO LABOR
WO COMM
TOTAL

end of work order 158678

WQCoStRpt v2.44 . Run By: TRIC
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 22

unit : 51052 work Order : 1590893
Year 1 2004 Location : LT LINCOLN TUNNEL
Make . FORD W0 Opened ¢ 26-JUN-2008
Model : CROWN VIC PC WO Completed : 26-JUN-2008
Serial : 2FAFP71w04Xx102090 w0 Closed 1 25-JUL-2008
Parked : Using Dept : 152 WO Meters : 75430 M, 14009 H
wo max $: G.00 LINCOLN TUNNEL POLICE WO LTDUsage : 75430

WO Reason 1 2 UNPLANNED

Act Labor Hours : 8:88 charged Labor Hrs: 2:00  wo PART § 21.54

WO LABOR 3 107.68
Wo COMM § .00
TOTAL 3

Book Labor Hours:

Job Code: 38-34-002 Book Labor Hr:
Desc : REPAIR LAMPS - REAR, TAIL, STOP, TURN gook Labor
Reason © UNPLANNED
ACT vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 26-jun-2008 07:19:17

Brake Lights 0/S

:Emp ID / Name Date Hrs Tot $§
CHEN,CHIH H 26-JUN-2008 2:00 107.68 JOB LABOR §

:Part / Description Qty Tot §
SLS82 STDSWITCH,STOP LIGHT 1 21.54 108 PARTS §
JOB TOTAL §

Grand Totals for. Work Order 159093
Act Labor Hours : 2:00 charged Labor Hrs: 2:00 WD PART §
Book Labor Hours: 0:00 WO LABOR $
wo ComM §
TOTAL $

End of work Order 159093 ===




WOCOSTRpL v2.44

20-DEC~2011 16:02

unit

: 51052

Year : 2004

Make
Mode
Serm

: FORD
1 : CROWN VIC PC
al : 2FAFP71w04x102090

Parked : Using Dept :
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 75986

Run By: TRIO

WORK ORDER DETAIL REPORT Page 23

work Order : 159771

Location : LT LINCOLN TUNNEL
w0 Opened : 11-3UL-2008

w0 Completed : 15-3uL-2008

wo Closed : 13-AUG-2008

152 WO Meters : 75986 M, 14112 H

W0 Reason : 2 UNPLANNED

ACT
Book
std

Job
Desc
Reas
AcCt

Labor Hours : 14:00 cCharged Labor Hrs: 14:00 w0Q PART §% 0.00
Labor Hours: 2:00 Act vs Book Lab: 700.0% WO LABOR $ 753.76
Labor Hours : 4:00 Act vs. std Lab: 350.0% WO COMM  §

Code: 38-34-002

TOTAL i

gook Labor Hr:

: REPAIR LAMPS - REAR, TAIL, STOP, TURN Book Labor

on  : UNPLANNED
vs Book Lab:

Std Labor Hrs:
Act Labor Hrs:

warranty viol?
Job Status : DON (JOB IS DONE)
Job Notes:
Notes added by MET on 14-jul-2008 07:05:20
grake Lighhts 0/s

(Emp ID / Name Date Tot §

MITCHELL, THOMAS J 11-3JuiL-2008 : 53.84

MITCHELL, THOMAS J 15-JuL-2008 : 53.84

MITCHELL, THOMAS J 14-30L-2008 403,80 J0B LABOR § 511.48
J0B TOTAL § 511.48

Job Code: PM-PM-PMB Book Labor Hr:
pDesc : PM "B" SERVICE Book Labor
Reason @ PREVENTIVE MAINTENAN Std Labor Hrs:
ACt vs Book tab: 225.0% Act Labor Hrs;
. warranty viol?
Job status : DON (JOB IS DONE)
Job Notes:

START OF NOTES FOR STANDARD 0B PM-PM-PMB

Lug , wheels, hubs and alignment Inspect & Torque Lugs

Air Filter Check & Replace as Needed

check Auxiliary Equipment Check
Fuel Filter o Replace
Engine & Transmission Mounts Check

WOCoStRpt v2.44 ' Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 24

work Order 159771 Job PM-PM-PMB Page 2
shocks & Springs Check
Brake Lines Check
Fuel Lines Check

Pull Front wheel and Inspect Brakes Check
START OF NOTES FOR UNIT STANDARD JOB PM-PM-PMA

Hrs Tot $

Labor :Emp ID / Name bDate
MITCHELL , THOMAS J 15-JuL-2008  4:30 242.28 JOB LABOR $ 242 .28
JOB TOTAL § 242.28

Grand Totals for work Order 159771
AcCt Labor Hours : 14:00 charged Labor Hrs: 14:00 WO PART § 0.00
Book Labor Hours: 2:00 Act vs Book Lab: 700.0% WO LABOR $ 753.76
Std Labor Hours : 4:00 Act vs. std Lab: 350.0% wo COMM § 0.00




TOTAL 3 753.76

End of work order 159771

WOCostRpt v2.44

20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

: 51052

;2004

. FORD

: CROWN VIC PC

! 2FAFP71w04x102090

Using Dept : 152
LINCOLN TUNNEL POLICE

work Order
Location
WO Opened

unit
Year
Make
Mode]
serial
Parked :
WO Max $: 0.00

w0 Closed
WO Meters
WO LTDUsage
WO Reason

Run By: TRIO
Page 25

: 160084

© LT LINCOLN TUNNEL
: 21-3UL-2008

WO Completed :
: 02-SeP-2008

: 76188 M, 14153 H
: 76188

: 2 UNPLANNED

21-3UL-2008

ACt Labor Hours : 6:30

Book Labor Hours:

6:30 cCharged Labor Hrs:
0:00

Job Code: 38-42

Desc : REPAIR COOLING SYSTEM
Reason @ UNPLANNED

Act vs Book Lab:

410.862
349.96

WO PART 3
WO LABOR
WO COMM

gook Labor Hr:
gook Labor

Act Labor Hrs:

warranty viol?

Job
Job

status : DON (JOB IS DONE)
NotTes:

Notes added by MET on 21-jul-2008 06:50:13
Check Overheating Complaint

Date
21-3uL-2008

(Emp ID / Name
CHEN,CHIH H

Hrs
2:00

Labor

Job Code: 38-01-001
Desc : REPAIR AIR CONDITIONING ASSEMBLY
Reason @ UNPLANNED

Tot §
107.68 )0B LABOR $

107.68

JOB TOTAL § 107.68

Book Labor Hr:
Book Labor




Act vs Book Lab: Act Labor Hrs:  4:30
warranty viol? NO
Job Status : DON (30B IS DONE)
Job Notes:
Notes added by MET on 21-jul-2008 06:50:34
A/C 0/S

:Emp ID / Name Date Hrs Tot §
CHEN, CHIH H 21-3UL-2008 4:30 242.28 3J0B LABOR § 242.28

:Part / Description Qt{ Tot §
7239 OTCTOOL,SPRING RELEASE 30.08

WOCOSTRpt v2.44 ‘ Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Qrder 160084 Ppage 2

:Part / Description

YCC151 M/CRAFTCOMPRESSOR,A/C

YF3243 M/CRAFTACCUMULATOR,A/C .

YG343 M/CRAFTORIFICE, A/C . JOB PARTS §$
JOB TOTAL $

Grand Totals for work Order 160084
Act Labor Hours : 6:30 cCharged Labor Hrs: 6:30 WO PART §
Book Labor Hours: 0:00 WO. LAEOR §
wo CoMM  §
TOTAL %

End of work Order 160084 ===

WOCOSTRpt vZ.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 27




Unit : 51052 work grder : 160448
Year : 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened : 2B-3uL~-2008
Mode : CROWN VIC PC WO Completed : 28-JuL-2008
serial : 2FAFP71w04Xx102090 wo Closed : 05-SEP-2008
Parked : Using Dept : 152 WO Meters 1 76224 M, 14157 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 76224
WO Reason : 2 UNPLANNED

Act Labor Hours : 2:00 charged Labor Hrs: 2:00 WO PART 3 0.
Bock Labor Hours: 0:00 WO LABOR § 107.

Wwo CoMM %

TOTAL $

Job Code: 11-42 Book Labor Hr:
Desc : DIAGNOSE COOLING SYSTEM Book Labor
Reason : UNPLANNED
Act vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Status : DON (J0OB IS DONE)
Job Notes:

Notes added by MET on 28-jul-2008 10:37:47

Check Overheating Complaint

Labor  :Emp ID / Name Date Hrs Tot §
CHEN, CHIH H 28-JuL-2008 2:00 107.68 JOB LABOR $§
‘ J0B TOTAL $

= == Grand Totals for work Order 160448 ===

Act Labor Hours : 2:00 charged Labor Hrs: 2:00 WO PART §
Book Labor Hours: 0:00 WO LABOR §
WO ComMm  §
TOTAL %

End of work Order 160448

WOCostRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 28

uUnit : 51052 work Order : 160996
Year : 2004 Location : LT LINCOLN TUNNEL
Make : FORD w0 Opened : 08-AUG-2008
mMode? : CROWN VIC PC Wwo Completed : 12-AUG-2008
Serial : 2FAFP71w04x102090 w0o Closed : 12-5EP-2008
parked Using Dept : 152 W0 Meters 1 76224 M, 14157 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 76224

WO Reason : B BREAKDOWN
Act tabor Hours : 12:30 cCharged Labor Hrs: 12:30 w0 PART §
Book Labor Hours: 2:00 Act vs Book Lab: 625.0% WO LABOR

WO COMM

Job Code: PM-PM-PMB Book Labor Hr:

pDesc : PM "B" SERVICE Book Labor

Reason : PREVENTIVE MAINTENAN std tabor Hrs:

Act vs Book Lab: 325.0% Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)

Job Notes:

START OF NOTES FOR STANDARD JOB PM-PM-PMB




Lug , wheels, hubs and alignment
Air Filter

Check Auxiliary Equipment
Fuel Filter

Engine & Transmission Mounts
shocks & Springs

Brake Lines

Fuel Lines

Inspect & Torque Lugs

Check & Replace as Needed

Check
Replace

Check
Check
Check
Check

Pull ‘Front wheel and Inspect Brakes Check
START OF NOTES FOR UNIT STANDARD JOB PM-PM-PMA

Ltabor 1Emp ID / Name
CHEN, CHIH H

CHEN,CHIH H

:Part / Description
000107920FILTER, OIL
000207921FILTER, AIR

000208445FILTER, FUEL, M/CRAFT #FG9
ANCO #9

001207899BLADE, WIPER, 22",

31336 WALKERGASKET, EXHAUST

38189 GATESTENSIONER, BELT

Date
12-AUG-2008
11-AuG-2008

Hrs Tot §
4:00 215.36
2:30 134.60 JOB LABOR §

Qt Tot $
3.59
5.02
6.34
11.30
7.42
31.57 JOB PARTS §

349.96

65.24

JoB TOTAL & 415.20

WOCostRpt v2.44

RuUn By: TRID
20-DEC-2011 16:02

WORK ORDER DETAIL REPORT
work Order 160996 Page 2

Joh Code: 38-52-018

Desc ! REPAIR LIGHT BAR (REPAIR)
Reason ;. WARRANTY

Act vs Book Lab:

Book Labor Hr: 0600

.00

AcCt Labor Hrs: 6:00
warranty viol? No

sook Labor

Job Status
Job Notes:

ExEEsxkrErss WORK REQUEST CONTINUED FROM WORK ORDER #1467Q97 #xwdfauwiwuik
FE 4L %2 X XX &) LABOR COST - $0 00 AAWETNERNTEAEY

EEEAET R AN AT NN PART COST - $0:00 dhdhdhtdittt
0_00 Tk hk T hdE A S

Notes added b¥ MET on 03-oct-2007 06:25:19 ‘

Assist Federal and Major Police Reps to Repair Light Bar

¢ DON (JOB IS DONE)

Labor :Emp ID / Name
CHEN,CHIH H

CHEN, CHIH H

Date Hrs Tot $

12-A0G-2008 1:00 53.84

11-auG-2008 5:00 269.20 JOB LABOR §
TOTAL §

323.04
323.04

Job Code: IN-IN-NJS
Desc : STATE INSPEC NEW JERSEY STATE INSPECTION
Reason @ PREVENTIVE MAINTENAN

Book Labor
Book Labor

warranty viol?
Job Status : DON (J0B IS DONE)

JOB TOTAL §

Job Code: RC-86
Desc : ROAD CALL NO START
Reason : BREAKDOWN

Book Labor Hr:
Book Labor

warranty viol?
Job sStatus
Job Notes:
Notes added b¥ MET on 0OB-aug-2008 10:43:04

R/C - East wall Toll Plaza - No Start

: DON (JOB IS DONE)

JOB TOTAL §




Grand Totals for work Order 160996

Act Labor Hours : 12:30 Charged tabor Hrs: 12:30 w0 PART 3 65.24

Book Labor Hours: 2:00 Act vs Book Lab: 625.0% WO LABOR § 673.00
$

w0 COMM 0.00
TOTAL 738.24
End of work Order 160996

WOCosStRpt v2.44 - Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 30

unit : 51052 work Qrder : 161885 :
Year . 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened 1 29-AUG-2008
Model : CROWN VIC PC WO Completed : 29-AUG-2008
Serial : 2FAFP71W04x102090 w0 Closed : 03-0CT-2008
Parked : Using Dept : 152 w0 Meters : 76253 M, 14157 H
wo Max $: 0.00 LINCOLN TUNNEL FOLICE WO LTDUsage : 76253

w0 Reason 1 2 UNPLANNED

Act Labor Hours : 7:30 Charged Labor Hrs: 7:30 WO PART § 103,
Book Labor Hours: 0:00 WO LABOR 296.
w0 COMM

Job Code: 38-24 Book Labor Hr:
Desc : REPAIR DRIVE SHAFTS ook Labor
Reason : UNPLANNED std Labor Hrs:
Act vs Rook Lab: ‘ Act Labor Hrs:

warranty viol?
Job Status : DON (JOB IS DONE) ’

Labor :Emp ID / Name Date Hrs Tot $
MITCHELL, THOMAS 2] 02-5epP-2008 3:30 188.44
HOVEN , DUANE B 29-AUG-2008 2:00 107.68 J0B LABOR $ 296.

:part / Description Tot §
354 SPIJOINT, UNIVERSAL 46.20 J0OB PARTS § 46.
JOB TOTAL § 342.

Jeob Code: 39-17-001 Book Labor Hr:

Desc . REPLACE TIRE - PNEUMATIC Book Labor

Reason @ UNPLANNED

ACt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status ¢ DON (JOB IS DONE}

Labor :Emp ID / Name Date Hrs Tot §
CIRONE,STEVE M 02-Sep-2008 1:00 0.00
CIRONE,STEVE M 29-AUG-2008 1:00 0.00 10B LABOR §

iPart / Description Qty Tot §
FAQ500283TIRE, P225/60R16, POLICE S 1 57.78 J0B PARTS §
JOB TOTAL §

Grand Totals for work Order 161885
Act Labor Hours : 7:30 charged Labor Hrs: 7:30 WO PART §
Book Labor Hours: 0:00 ‘ WO LABOR %
wo comMm  §
TOTAL $

End of work order 161885

WOCastRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPCRT Page 31

unit : 51052 work Order + 162580

year : 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened 1 15-SeP-2008

Mode : CROWN VIC w0 Completed : 19-SEP-2008




serial
Parked :
wo Max $: 0.00

1 2FAFP71W04x102090
: Using Dept : 152
LINCOLN TUNNEL POLICE

w0 Closed
WO Meters
WO LTDUsage
w0 Reason

1 23-0CT-2008

T 77847 M, 14469 H
1 77847

! 2 UNPLANNED

Act Labor Hours : 31:30 CcCharged Labor Hrs:
Bock Labor Hours: 0:00

Job Code: 38-01-003

Desc : REPAIR BLOWER MOTOR, HVAC
Reason ; UNPLANNED

ACt vs Book Lab:

Job Status

Job Notes:
Notes added by MET on 15-sep-2008 14:35:05
Blower Motor 0/S

: DON (J0B IS DONE)

:Emp ID / Name
MITCHELL,THOMAS 3
ILARDO, JOSEPH
HOVEN , DUANE B

. HOVEN,DUANE B
HOVEN,DUANE B

Date

17-5EP-2008
15-SEP-2008
16-SEP-2008
18-5SEP-2008
17-SEP-2008

:Part / Description
WT56853 M/CRAFTWIRE ASSY, BLOWER MO

Job Code: 11-15

Desc ; DIAGNOSE STEERING AND COMPONENTS
Reason : UNPLANNED

Act vs Book Lab:

Job Status

Job Notes:
Notes added by MET on 15-sep-2008 14:35:47
Check Noise in Front End Complaint

: DON (J0OB IS DONE)

WOCOSTRpt v2.44
20-DEC-2011 16:02

work order 162580 Job 11-15

(Emp ID / Name
ILARDO, JOSEPH
ILARDO, JOSEPH

Date
16-SEP-2008
15-SEP-2008

Hrs
4:00
1:30

Job Code: 39-14-003

Desc ¢ REPLACE ENGINE MOUNTINGS
Reason : UNPLANNED

Act vs Book Lab:

Job Status

Job Notes:
Notes added by MET on 15-sep-2008 15:26:11
R/S Motor Mount Broken

: DON (JOB IS DONE)

Labor :Emp ID / Name

ILARDO, JOSEPH

Hrs
1:00

Date
15-Sep-2008

31:30

WORK ORDER DETAIL REPORT

WO PART § 1247.90
WO LABOR § 1695.96
wo ComMm  § 0.00

$ 2543.86

Book tabor Hr:
Book Labor

std Labor Hrs:
AcCt Labor Hrs:
warranty viol?

Tot §
80.76
134.60
107.68
80.76
107.68

Tot §
60.57 JOB PARTS §
JOB TOTAL %

JOB LABOR §$ 511.48

60.57
572.05

Book Labor Hr:
Book Labor

std Labor Hrs:
Act Labor Hrs:
warranty viol?

RuUn By: TRIO

Page 2

Tot §

215.36

80.76 JOB LABOR %
J0B TOTAL $

296.12
296.12

Book Labor Hr:
Book Labor

std Labor Hrs:
ACT Labor Hrs:
warranty viol?

Tot §
53.84




HOVEN,DUANE B 16-SEP-2008 3:00 161.52 3J0B LABOR § 215.36

:Part / Description Qt Tot §

20044 4 SEASONSWITCH,BLOWER 15.30

3024 DOANMOUNT , ENGINE 83.88

3025 DOANMOUNT, ENGINE §3.88

513196 TIMKENWHEEL HUB ASSY 289.32

MMIZ29 M/CRAFTBLOWER MOTOR 47.01

YH1702 M/CRESISTOR,BLOWER MOTOR 22.98 30B PARTS § 542.37
JOB TOTAL § 757.73

Job code: 39-16-015 Book Labor Hr:
Desc . REPLACE CONTROL ARM, FRONT, UPPER Book Labor
Reason @ UNPLANNED std Labor Hrs:
ACt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 18-sep-2008 07:52:28

Replace L/S Upper Control Arm - Bushing Gone

WOCOStRpt v2Z.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 162580 Job 39-16-015 Page 3

Emp ID / Name Date Hrs Tot %
HOVEN,DUANE B - 1B-SEP-2008 6:00 323.04 J0B

:Part / Description Quy Tot %
4501077 DELCOBALL JOINT UPPER 1 66.90 10B

Job Code: 38-40-012 Book Labor
Desc : REPAIR ENGINE OIL LEAK Book tabor
Reason @ UNPLANNED
Act vs Book Lab: Act Labor Hrs:
warranty viol? -

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 19-s5ep-2008 06:46:35

0i1 Cooler Lines Leaking

:Emp ID / Name Date Hrs Tot §
HOVEN, DUANE B 19-sep-2008 2:00 107.68 J0B

:Part / Description Qty Tot §
111100700HOSE ASSEMBLY. FORD OEM PA 1 77.59
111100700HOSE ASSEMELY. FORD OEM PA 1 77.59 108

Job Code: 38-03-010 Book Labor

Desc : REPAIR CHECK ENGINE "LIGHT" Book Labor

Reason © UNPLANNED

Act vs Book Lab: Act Labor Hrs:
Warranty vial?

Job status : DON {J0B IS DONE)

Job Notes:
Notes added by MET on 19-sep-2008 06:47:17
Check Engine Light On - Runs Rough




:Emp ID / Name Date

HOVEN, DUANE B 19-sep-2008

:Part / Description

DGS08 M/CCOIL,IGNITION

WOCostRpt vZ2.44

20-DEC-2011 16:02

Hrs Tot §
4:30 242.28

Qty Tot $
8 399.92

WORK ORDER DETAIL REPORT

work Order 162580 Page 4

Part / Description
SP493 M/CRAFTSPARK PLUG

========== Grand Totals for work Oorder 162580

Act tabor Hours :
Book Labor Hours:

WOCostRpt vZ.44

20-DEC-2011 16:02

unit
Year
Make
Model
Serial
rarked

: 51052

1 2004

¢ FORD

: CROWN VIC PC

: 2FAFP71w04x102090

Using Dept : 152

wo Max $: 0.00 LINCOLN TUNNEL POLICE

end of work Order 162580

qQt
g 22.96

JOB LABOR % 242.28

Run By: TRICO

JOB PARTS §
JOB TOTAL $ 665.16

31:30 charged Labor Hrs: 31:30
0:00

WO PART § 1247.90
WO LABOR $  1695.96
WO CoMM  § 0.00
TOTAL $ 2943.86

WORK ORDER DETAIL REPORT

work Order
Location
w0 Opened

wo Completed :
: 06-1AN-2009

: 78306 M, 14469 H

: 78306

. P PREVENTIVE MAINTEN

w0 Closed
W0 Meters
WO LTDUsage
WO Reason

Run By: TRID
Page 35

: 163362
LT LINCOLN TUNNEL
: 01-0CT-2008 -

01-0CT-2008

Act Labor Hours :

0:00 charged tabor Hrs: 0:00

WO PART § 388.92




Book Labor Hours: 2:00 Act vs Book Lab: 0.0% WO LABOR i
Std Labor Hours : 4:00 Act vs. Std Lab: 0.0% WO COMM g

. PM-PM-PMB Book Labor Hr:
: PM "B" SERVICE Book Labor
: PREVENTIVE MAINTENAN Std Labor Hrs:
warranty viol?
Job Status : WND (WORK NOT DONE)
Job Notes:
START OF NOTES FOR UNIT STANDARD JOB PM-PM-PMA

Parts :Part / Description Qty
000107920FILTER, OIL 1
000207921FILTER, AIR 1 .
000208445FILTER, FUEL, M/CRAFT #FG9 1 6.34
001207899BLADE, WIPER, 22", ANCO #9 2 11.30 JOB PARTS §
JOB TOTAL §

Job Code: 38-02-029 Book Labor Hr:
Desc : REPAIR SEAT TRIM Book Labor
Reason : ABUSE / NEGLECT Std Labor Hrs:
wWarranty viol?

Job Status : WND (WORK NOT DONE)
Job Notes:

Notes added by MET on 0l-oct-2008 14:03:47

Repair Damage to L/F Seat

JOB TOTAL $ 0.00

WOCOStRpt v2.44 Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 163362 Page 2

Job Code: 39-15-001 Book Labor Hr:
Desc : REPLACE STEERING WHEEL Book Labor

Reason @ ABUSE / NEGLECT std Labor Hrs:
warranty viol?

Job Status : WFP (WAITING FOR PARTS)

Job Notes:
Notes added by MET on 14-oct-2008 09:24:06
Order Steering wheel
Notes added by MET on Ql-oct-2008 14:04:08
Replace Damaged Steering wheel

Part charges were added after this work order was closed.
Reason : (1) PLANNED . User : {TRI) TRILLING,JEFF M.

:Part / Description Qty Tot §

000307898COIL, IGNITION. FORD #1L2Z7 8 254.64

F8AZ3600ABBSTEERING WHEEL 1 108.03 10B PARTS § 362.67
JOB TOTAL $ 362.67

Job Code: 38-27-033 Book Labor Hr:
Desc : REPAIR RANGE SELECTOR OR MANUAL LINKA Book Labor
Reason ! ABUSE / NEGLECT Std Labor Hrs:
warranty viol?

Job Status ! WND (WORK NOT DONE)
Job Notes:

Notes added by MET on 0l-oct-2008 14:04:50

Repair Damage to Shifter




JoB TOTAL § 0.00

Totals for work Order 163362
Act tabor Hours : : Charged Labor Hrs: 0:00 WO PART % 388.92
Book Labor Hours: : ACt vs Book Lab: 0.0% w0 LABOR §% 0.00
std Labor Hours : : ACt vs. Std Lab: 0.0% WO COMM § 0.00

TOTAL 3 388.92
End of work Order 163362

WOCostRpt v2.44 Run By: TRID
20-DEC~2011 16:02 WORK ORDER DETAIL REPORT Page 37

unit : 51052 work Qrder : 163990
Year 1 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened 1 15-0¢T-2008
Mode : CROWN VIC PC : WO Completed : 23-0CT-2008
Serial : 2FAFP71w04x102090 w0 Closed 1 24-NOv-2008
parked : Using Dept : 152 WO Meters 1 78969 M, 14725 H
wQ Max §: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 78969
W0 Reason . P PREVENTIVE MAINTEN
Act Labor Hours : 18:30 charged Labor Hrs: 18:30 w0 PART § 907.11
Book Labor Hours: 2:00 Act vs Book Lab: 925.0% WO LABOR § 942.20
WO CoMM  § 0.00
TOTAL $ 1849.31

Job Code: PM-PM-PMB Book Labor Hr:
Desc : PM "B" SERVICE . gook Labor
Reason : PREVENTIVE MAINTENAN std Labor Hrs:
ACT vs Book Lab: 200.0% Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:
START OF NOTES FOR UNIT STANDARD JOB PM-PM~PMA

Labar :Emp ID / Name Date Hrs Tot §
CHEN,CHIH H 23-0CT-2008 1:00 53.84
CHEN,CHIH H 16-0CT-2008 3:00 161.52 30B LABCOR § 215.36

:Part / Description Tot %

000207921FILTER, AIR 5.02

001207899BLADE, WIPER, 22", ANCO #9 11.30 :

3wlz13832AA FORDHORN AND BRACKET 29.79 J0OB PARTS $ 46.11
JOB TOTAL $ 261.47

Job Code: 38-02-029 Book Labor Hr:

Desc : REPAIR SEAT TRIM . Book Labor

Reason : ABUSE / NEGLECT std Labor Hrs:

Act vs Book Lab: : ACt Labor Hrs:
warranty viol?

Job status : DON (JOB IS DONE)

Job Notes:

ExAEhEReRfed WORK REQUEST CONTINUED FROM WORK ORDER #163362 w#¥awwwasnss

dwsdddhd ity | ABOR COST - $0_00 AT AT ERAATAR
TARARARAATRRNNR PART COST - S0.00 LR L8 552 5.1 2. 13

ERAA WAt dh COMM_ COST - S0.00 AERA T ELT ALY
Notes added by MET on 0l-oct-2008 14:03:47
Repair Damage to L/F Seat

Labor (Emp ID / Name Date Hrs Tot §
CHEN, CHIH H 23-0CT-2008 2:00 107.68




WOCOstRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 163990 page 2

:Emp ID / Name Date Hrs
_CHEN, CHIH H 15-0CT-2008 1:00 53.84 JOB LABOR § 161.52

:Part / Description Qt $

3w725461202AABBELT & BUCKLE ASSY 39.98 .

SEAT REPAIRREPAIR SEAT 506.50 JOB PARTS § 546.48
JOB TOTAL § 708.00

Job Code: 38-27-033 Book Labor Hr:

Desc : REPAIR RANGE SELECTOR QR MANUAL LINKA Bock Labor

Reason : ABUSE / NEGLECT std Labor Hrs:

Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (J0B IS DONE)

Job Notes:

TavwEhedh v aan LABOR COST - $0'00 ERAEA TR AN NN
EREEEEFEEEET PART COST - $0.00 #esssresersy
EE-L 22X 22 8.5 5% COMM. COST - 50_00 LA 2228 & X8 %4
Notes added by MET on Ol-oct-2008 14:04:50

Repalr bamage to Shifter

Labor :Emp ID / Name Date Hrs  Tot %
CHEN, CHIH H 15-0CT-2008 3:00 161.52
CHEN, CHIH H 21-0CT-2008 1:00
CHEN, CHIH H 16-0CT-2008 3:00 LABOR § 376.88

Parts :Part / Description
FODZ7wW441A FMCPIN,CLEVIS
F2DZ-3Z719-ASQLENOID, SHIFT INT LK
F2DZ-7E400-ACLAMP, ST/SHIFT TUBE
F2UZ7C464A FMCCLIP
F3T27L278A FMCBUSHING
F7DZ7R264AA FMCPLUNGER,GEAR
FODZ-7G357-APIN, C/VIC SHIFT LEVER
Xw727210AA FMCLEVER,SHIFT,W/0D
YF2Z-7A110-AAINDICATOR, SHIFT

g
I ek N 4 B R R e DS

.36 JOB PARTS § 179.76
TOTAL §  556.64

Job Code: 39-15-001 Book Labor

Pesc : REPLACE STEERING WHEEL Book Labor

Reason : ABUSE / NEGLECT Sstd Labor Hrs:

Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job status : DON (JOB IS DONE)

Job Notes:

*hEELEXFEELL WORK REQUEST CONTINUED FROM WORK ORDER #163362 *#*#sssws

I

WOCoSTRpt v2.44 Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 39

work Order 163990 3Job 39-15-001 page 3

FhE At ot rd LABOR COST - 50_00 Thedhrrd ALy
RRENARAARRNN PART COST - 50-00 EAABEAAENARARN
ARERANAELTLNE COMM. COST - 50_00 L33 2-2-8- -2 5-%- % 3.
Notes added by MET on 1l4-oct-2008 09:24:06

Order Steering wheel

Notes added by MET on 0l-oct-2008 14:04:08

Replace Damaged Steering wheel

Labor :Emp ID / Name Date Hrs Tot §
CHEN,CHIH H 23-0CT-2008 0:30 26.92 JOB LABOR 3§
TOTAL $

Job Code: 39-17-001 gook Labor
Desc : REPLACE TIRE - PNEUMATIC gook Labor
Reason : UNPLANNED std Labor Hrs:




vs Book Lab: Act tabor Hrs: 1:00
warranty viol? No

Sstatus : DON (3J0B IS DONE)

Notes:

notes added by MET on 16-oct-2008 12:39:19
replace Tire

tEmp ID / Name Date Hrs Tot §
CIRONE,STEVE M 17-o0CcT-2008 1:00 0.00 JOB LABOR §

:Part / Description Qty Tot §
FAQ500283TIRE, P225/60R16, POLICE S 1 58.89 JOB PARTS §
JoB TOTAL §

Job Code: 39-16-015 Book Labor Hr:
Desc : REPLACE CONTROL ARM, FRONT, UPPER Book Labor
Reason : UNPLANNED
Act vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 16-oct-2008 13:09:52

Replace R/S Upper Control Arm

Labor :Emp ID / Name Date Hrs
CHEN, CHIH H 21-0CT-2008 2:00
CHEN, CHIH H i6-0CT-2008 1:00 . JOB LABOR $§  161.52

WOCostRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 163990 Page 4
Parts :Part / Description

6wlz3084S FORDCONTROL, ARM 1 . JOB PARTS § 75.
JOB TOTAL § 237.

= = Grand Totals for work Order 163990

Act Labor Hours : 18:30 Charged Labor Hrs: 18:30 WO PART $ 907.

Book Labor Hours: 2:00 Act vs Book Lab: 925.0% WO LABOR g 942.
5

0.
1849.

end of work Order 163990




WOCOstRpt v2.44 ' Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPQORT Page 41

unit 1 51052 work Order . 164796
Year 1 2004 Location : LT LINCOLN TUNNEL
Make : FORD WO Opened : 03-NOV-2008
Model : CROWN VIC PC WO Completed : 06-nOV-2008
Serjal : 2FAFP71w04x102090 w0 Closed : 11-DEC-2008
Parked : Using Dept : 152 WO Meters : 79541 M, 14803 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 79541

- WO Reason : A ABUSE / NEGLECT

Act Labor Hours : 35:30 cCharged Labor Hrs: 35:30 WO PART § 659.65
Book Labor Hours: 0:00 WO LABOR 1511.32
WO COMM

Job Code: RC-32-003 Book Labor Hr:
Desc . ROAD CALL BATTERY Book Labor

Reason : ABUSE / NEGLECT . std Labor Hrs:
Act vs Book Lab: AcCt Labor Hrs:

warranty viol?
Job status : DON (JOB IS DONE)
Job Notes:
Notes added by MET on 03-nov-2008 07:32:58
R/C to Upper Lot - Dead Battery - Glove box Light Left On

:Emp ID / Name Date Hrs Tot §
MITCHELL,THOMAS 3 03-NOV-2008 1:00 53.84 JOB LABOR § 53.84

:Part / Description Qry Tot §
000407946BATTERY, 12v, M/C #BXT-65- 1 68.69 JOB PARTS § 68.69
JOB TOTAL § 122.53

Job Code: 39-31-001 Book Labor Hr:
Desc : REPLACE ALTERNATOR/GENERATOR Book Labor
Reason : UNPLANNED std Labor Hrs:
ACt vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Status : DON (3J0B IS DONE)
Job Notes:

Notes added by MET on 03-nov-2008 08:18:07

Replace Alternator

WOCosStRpt v2.44 Run BY: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT

work Order 164796 Job 39-31-001 Page 2




:Emp ID / Name
MITCHELL,THOMAS 3]
CHEN,CHIH H

CHEN, CHIH H

Date

03-NOV-2008
06-NOV-2008
05-NOV-2008

Hrs
1:30
6:30
2:30

:Part / Description Qty
111100200ALTERNATOR, FORD OEM PART 1

Job Code: 38-52-026 ,
Desc ! REPAIR SPECIAL APPLIC. WARNING LIGHTS
Reason : UNPLANNED
Act vs Book Lab:
Job Status : DON (J0B IS DONE)
Job Notes:
Notes added by MET on 03-nov-2008 09:41:09
R/F Strobe Light o/s :

:Emp ID / Name
MITCHELL, THOMAS 3]

Date
03-NOV-2008

Hrs
2:00

(Part / Description Qty
000408153BULEB, HEADLIGHT, 12 VOLT, 3

Job Code: 38-40-018 .

Desc : REPAIR MANIFOLD, INTAKE
Reason : UNPLANNED

ACt vs Book Lab:

Job Status
Job Notes:
Notes added by MET on 03-nov-2008 13:29:02

Coolant Leaking out of Rear of Intake Manifold

: DON (JOB IS DONE)

Date
03-NOV-2008

Labor :Emp ID / Name

Hrs
MITCHELL, THOMAS J 3:00

WOCostRpt v2.44
20-DEC-2011 16:02

work Order 164796 Page 3

:Emp ID / Name
MITCHELL, THOMAS 2
MITCHELL,THOMAS 3

Date Hrs
05-nNOov-2008 11:30
04-NOV-2008 7:30
:Part / Description Qt
3W729424AEMANIFOLD

4C2Z9439CAINTAKE GASKET

RG571 M/CGASKET, THERMOSTAT

RT1196 M/CTHERMOSTAT

XR3Z9L437BAGASKET

WORK ORDER DETAIL REFPORT

Tot §
80.76
349.96
134.60 J0B

Tot §
304.71 3108

Book Labor
Book Labor
Std Labor Hrs:
ACt Labor Hrs:
warranty viel?

Tot $
107.68 JOB LABOR

Tot §

14.91 JOB PARTS

Book Labor
Book Labor

Act Labor Hrs:
warranty viol?

619.16
403.80 JOB LABOR
Tot §
190.89
33.82
14.97
26.97

4.69 JOB PARTS

RUN By: TRIO

$ 1184.48

$ 271.34
1455. 82

JOB TOTAL §

659.65
1911.32
0.00
2570.97

= Grand Totals for work Order 164796
33:88 Charged Labor Hrs: 35:30

WO PART §
WO LABOR §
wo COMM 3
TOTAL 3

ACt Labor Hours :
Book Labor Hours:

End of work Order 164796




WQCoStRpt v2.44 ) Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 44

unit : 51052 work Order : 166282
Year 1 2004 - Location : LT LINCOLN TUNNEL
Make . FORD WO Opened : 10-DEC-2008

Model : CROWN VIC PC w0 Completed : 10-DEC-2008
serial : 2FAFP71w04x102090 w0 Closed ; 15-1AN-2009
Parked : Using Dept : 152 WO Meters : 81154 M, 15097 H
wO Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 81154

w0 Reason : 2 UNPLANNED
Act Labor Hours : 2:00 charged Labor Hrs: 2:00 w0 PART §
Book Labor Hours: 0:00 WO LABOR

WO COMM

Job Code: 11-03-010 Book Labor Hr:
Desc : DIAGNOSE CHECK ENGINE "LIGHT" Book Labor
Reason : UNPLANNED
Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (3JOB IS DONE} .
Job Notes:

Notes added by MET on 10-dec-2008 10:53:20

Check Engine Light On

Labor (Emp ID / Name Date Hrs Tot §
MITCHELL , THOMAS 1] 10-DEC-2008 2:00 107.68 JOB LABOR 3%
JOB TOTAL $

Grand Totals for work Order 166282
Act Labor Hours : 2:00 charged Labor Hrs: 2:00 wQ PART §
Book Labor Hours: 0:00 wQ LABOR §
wo comm  §
TOTAL $
End of work Order 166282




WOCOStRpL v2.44 Run By: TRID
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 45

Unit : 51052 ) work oOrder : 167257
Year : 2004 Location : LT LINCOLN TUNNEL
Make . FORD WO Opened : 29-DEC-2008
Model : CROWN VIC PC w0 Completed : 29-DEC-2008
Serial : 2FAFP71w0D4x102090 w0 Closed 1 26-MAR-2009
Parked : Using Dept : 152 WO Meters : 82004 M, 15225 H
wo Max $: 0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 82004
WO Reason : B BREAKDOWN
Act Labor Hours : 8:30 Charged Labor Hrs: 8:30 WO PART § 82.20
Book Labor Hours: 2:00 Act vs Book Lab: 425.0% WO LABOR § 457.64
WO CoMm  § 0.00
TOTAL 5 539.84

Job Code: RC~40-015 Book Labor Hr:
Desc : ROAD CALL PERFORMANCE Bock Labor
Reason : BREAKDOWN Std Labor Hrs:
ACT vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job MNotes:

Notes added by MET on 29-dec-2008 07:29:33

R/C to Upper Lot - No Power

:Emp ID / Name Date Tot $

HORDYSZYNSKI,RICHARD E 29-DEC-2008 53.84

MITCHELL, THOMAS 3J 29-DEC-2008 53.84 10B LABOR § 107.68
JOB TOTAL § 107.68

Job Code: 11-03-010 Book tabor Hr:
Desc : DIAGNOSE CHECK ENGINE "LIGHT" Book Labor
Reason : UNPLANNED Std Labor Hrs:
AcCt vs Book Lab: ACt Labor Hrs:
warranty viol?

Job Sstatus : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 29-dec-2008 07:30:15

check Engine Light oOn

Labor :Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI,RICHARD E 29-DEC-2008 2:00 107.68 JOB LABOR $ 107.68
JOB TOTAL §  107.68

WOCostRpt vZ.44 Run By: TRIQ
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 46

work order 167257 Page 2

Job Code: PM-PM-PMB Book Labor Hr:
Desc : PM "B" SERVICE . Book Labor
Reason : PREVENTIVE MAINTENAN Std Labor Hrs:
Act vs Book Lab: 200.0% Act Labor Hrs:

warranty viol?
Job status : DON (JOB IS DONE)




Job Notes:
START OF NOTES FOR UNIT STANDARD JOB PM-PM-PMA

Labor :Emp ID / Name ate Hrs Tot §
HORDYSZYNSKI,RICHARD E 29 DEC-2008 4:00 215.36 JOB LABOR § 215.36

parts :Part / Descriptien ) Qt Tot §
000107920FILTER, OIL 3.59
000207921FILTER, AIR 5.02
000208445FILTER, FUEL, M/CRAFT #FGY9 6.34
001207899BLADE, WIPER, 22", ANCO #9 11.30 JOB PARTS § 26,25
TOTAL § 241.61

Job Code: 38-02-061 Book tabor
Desc : REPAIR WINDOW REGULATOR, L/SIDE Book Labor
Reason . UNPLANNED
ACt vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (J0B IS DONE)
Job Notes:

Notes added by MET on 29-dec- 2008 13:12:56

Repair L/F window - Drops Down On it's Own

:Emp ID / Name Date Hrs Tot §
HORDYSZYNSKI, RICHARD E 29-DEC-2008 0:30 26.92 3J0B LABOR § .92

:part / Description Qty Tot §
6W725423209AAREGULATOR, WINDOW, FL 1 55.95 JOB PARTS § .95
JOB FTOTAL §$ .87

Grand Totals for work Order 167257 ==s======
Act Labor Hours : 8:30 Ccharged Labor Hrs: 8:30 WO PART
Bock Labor Hours: 2:00 Act vs Book Lab: 425.0% WO LABOR

82.20
457.64

3
b
wQ COMM § 0.00

TOTAL 539.84
end of work Order 167257 T

WOCOSTRpt v2.44 RUn By: TRIN
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 47

unit : 51052 work Qrder : 167320
Year . 2004 Location ¢ LT LINCOLN TUNNEL
Make : FORD w0 Opened : 30-DEC-2008
Model : CROWN VIC PC WO Completed : 30-DEC-2008
serial : 2FAFP71w04x102090 w0 Closed 1 28-JAN-2009
Parked : Using Dept : 152 WO Meters : 82012 M, 15230 H
WO Max §: -0.00 LINCOLN TUNNEL POLICE WO LTDUsage : 82012
Reason 1 2 UNPLANNED
ACTt Labor Hours : 7:30 cCharged Labor Hrs: 7:30 WO PART § 209.99
Bock Labor Hours: 0:00 WO LABOR % 403.80
WO CoMM §
TOTAL $

Job Code: 39-44-003 Book Labor Hr:
Desc : REPLACE FUEL PUMP sook Labor
Reason © UNPLANNED
ACt vs Book Lab: . Act Labor Hrs:
warranty viol?

Job Status : DON (JOB IS DONE)
Job Notes:

Notes added by MET on 30-dec-2008 07:27:51

No Start - Fuel Pump 0/S

Labor :Emp ID / Name Hrs




HORDYSZYNSKI,RICHARD E 30-DEC-2008 7:30 403.80 JOB LABOR §

:Part / Description Qty Tot §
PFS205 M/CRAFTPUMP, FUEL 1 209.99 3JOB PARTS 3
JOB TOTAL §

Grand Totals for work Order 167320
ACt Labor Hours : 7:30 charged Labor Hrs: 7:30 WO PART
Book Labor Hours: 0:00 WO LABOR
wOo COMM

End of work Order 167320

WOCoStRpt v2.44 Run By: TRIO
20-DEC-2011 16:02 WORK ORDER DETAIL REPORT Page 48

unit : 51052 work Order : 167901
Year 1 2004 Location ¢ LT LINCOLN TUNNEL
Make : FORD W0 Opened : 10-3AN-2009
Model : CROWN VIC PC ‘ wo Completed : 10-3AN-2009
Serial : 2FAFP71w(4x102090 wo Closed : 12-FEB-2009
Parked : Using Dept : 152 WO Meters : 82665 M, 15346 H
wo Max $: Q.00 LINCOLN TUNNEL POLICE WO LTDUsage : 82665

Reason : 1 PLANNED

Act Labor Hours : 6:00 Charged Labor Hrs: 6:00 WO PART § 0.00

Book Labor Hours: 0:00 WO LABOR § 323.04
: WO COMM  § 0.00
TOTAL $ 323.04

Job Code: 38-02-061 gook Labor Hr:
Desc : REPAIR WINDOW REGULATOR, L/SIDE Bock Labor
Reason . UNPLANNED
ACt vs Book Lab: Act Labor Hrs: 6:00
warranty viol? NO
Job status : DON (J0B IS DONE)
Job Notes:
Notes added by MET on 10-jan-2009 11:13:29
Replace L/F window Regulator

whmkEx R ERE WORK REQUEST CONTINUED FROM WORK ORDER #167257 ##*#xwsiiiis
L3022 4 4-4-5-54 LABOR COST - 50-00 FTETAAEETEERAES
FAAAAXAANANSS PART COST - SO-OO ARERNETRALAAAY
Ahbhdddtttdrd COMM COST - $0 00 EEATAREERNRTSR

Notes added by MET on 29-dec-2008 13:12:56

Repair L/F window - Drops Down On it's Own

Labor :Emp ID / Name Date rs Tot $
HOVEN,DUANE B 10-1AN-2009 6 00 323.04 10B LABOR $ 323.04
JoB TOTAL §  323.04

Grand Totals for work Order 167901
Act Labor Hours : 6:00 cCharged Labor Hrs: 6:00 WO PART § 0.00
Book Labor Hours: 0:00 WO LABOR § 323.04
wo ComM 3 0.00
TOTAL $ 323.04

End of work Order 167901
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unit : 51052 work Order : 168083
Year 1 2004 Location : LT LINCOLN TUNNEL
Make : FORD WQ Opened 1 12-3AN-2009
Model : CROWN VIC PC w0 Completed : 12-3AN-2009
Serial : 2FAFP71w04x102090 w0 Closed 1 20-FEB-2009
Parked : Using Dept : 152 w0 Meters : 82684 M, 15359 H
WO Max $: 0.00 ~ LINCOLN TUNNEL POLICE WO LTDUsage : 82684

WO Reason : 2 UNPLANNED

Act Labor Hours : 4:30 charged Labor Hrs: 4:30 WO PART § 0.00
Book Labor Hours: 0:00 WO LABOR § 242.28
WO CoMM § 0.00
TOTAL $ 242.28

Job Code: 38-02-061 Book Labor Hr:
Desc ¢ REPAIR WINDCW REGULATOR, L/SIDE Book Labor
Reason ! UNPLANNED
Act vs Book Lab: Act Labor Hrs:
warranty viol?

Job Status : DON (J0B IS DONE)
Job Notes:

Notes added by MET on 12-jan-2009 06:42:15

L/F window Off Track

Labor Emp ID / Name Date Hrs Tot §
HOVEN, DUANE B 12-3AN-2009  4:30 242.28 JOB LABOR §  242.28
JOB TOTAL % 242.28

Grand Totals for work Order 168083 mm=a=
Act Labor Hours : 4:30 cCharged Labor Hrs: 4:30 WO PART § 0.00
Book Labor Hours: 0:00 WO LABOR % 242.28
' $

WO COMM 0.00
TOTAL 242 .28
end of work Order 168083 o
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