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; For Poii Authority Use Only 

: Perm it Number: AYE-177 

JOiDi F. KENNEDY L N ' T E R N A T I O N A I - AIRPORT 
PRIVILEGE PERMIT 

I lie i'ort Auihorily of Nt;w York and New Jersey (ilie ^Tort Authority") hereby grants lo the PermiHee named 
below lln; described noii-excJusive privilege at John f. Kennedy Intern a [iona! Airport (the ''Facility'^), in the Borough of 
Queens, County of Queenji, City and State of Ne\*' York, in yccordanco with the Terms and Conditions hereof; anJ the 
l^ennitlee agrees to piiy ihc fee litrcinaflcr specified and to perlbrm all oilier obligations imposed upon it in the said Terms 
and Conditions: 

1. PERMITTEE: ^marte Carte, inc., a(n) corporation of the state of Minnesota 

2. PERMITTEE 'S ADDRESS: 4455 While Bear Parkway 

St. Paul, MN 55110 

3. PERMITTEE 'S REPRESENTATIVE: Edward Rudis 

4. I ' l i lVlLEGE: As set forlh in Special Endorsement Kitmber 1. 

5- FEES: As sel forth in Special Endoriemenl Number 3, 

b. EFEECTIVE DATE; Oclo_bcr 1, 2011, 

7. EXPIR,\.T10N DATE: September 30, 2016, unless sooner revoked or terminated as herein provided, and yubjeel 
10 (he EKlcnsion Option in'Special indorsement 2. — - — 

5. REQUIRED SECURITY DEPOSIT; As set forth in the Security AgreemenI (numbered AX-762), as amen^J^d, 
between the POJI Aulhorit>' and Perm it lee. 

f. INSUR.\NCE REQUIREMENTS: $2,000,000.00 minimum limit Commercial CJeneral l.ialiility 
$2,000,000.00 minimum limit Automobile LiabiMly 

10, ENDORSEMENTS: Special Endorsements, Schedule G, and Schedule A. 

Dated 'A^ofOclober ] ,2Ul l THE PORT AUTHORITY OF NEW YORK 
AND NEW .lERSEV 

"i>: 

Name Dn^idKataii ^ 

(Tille)_ 
' ^ !0^^%'^m»>i^w«« 

r. Port Auihorily Use Only^lv'^.j 
Approval as lo 

Terms. 

^ 

HT 

Approval as lo 
Form: 

SMARTE CAllTE^ ^ ' C , Permiilee 

By_ ^k^ •2. 

RR. Name ^b^^^h 2). y > r ' T 

(Tille). 

(PJeasehiiiL Clearly) 

President 
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TERMS AND CONDITIONS 

1. Ihe permission hereby granted shall taice effeot upon ihc effective date 
hereinbefore set forth. Notwilhstanding any other tenii or condition ihereof, it tnay be revoked 
without ciitise, upon thirty (30) days' written notice, by the Port Authority or terminated without 
cause, upon thirty 00) days' written notice by the Permittee; provided, however, thai it may be 
revoked on twenty-fotir (24) hours' notice if the Permittee shall fail to keep, perform and observe 
each and every premise, agreement, condition, term and provision contained in this Permit, 
including b\it not lunited to the obligatiotL ty pay fees, Furthet, iw ihe event the Ptiyl A'Jthorvty 
exercises its right la revoke or terminate Ibis Permit for any reason other than ^'without cause", 
the Permittee shall he obligated to pay to the Port Authority an amount equal to all costs and 
expenses reasonably incurred by the Port Authority in connection with such revocation or 
termination, including without limitation any re-cntiy, regaining or resumption of possession, 
collecting all amounts due lo the Port Authority, the cleaning, repair and restoration of any space 
which may be used ^ d occupied under this Permit (on failure of the Permittee to have it cleaned, 
repaired or restored), preparing such space for use by a succeeding permittee, the care and 
maintenance of such space during any period of ron-use of the space, the foregomg to include, 
without limitation, personnel eosts and legal expenses (including but not limited to the cost to Ihe 
Port Authority of in house legal services), and repairing the space and putting the space in order 
(such as but not limited to cleaning, repairing and restoring the same). Unless sooner revoked or 
terminated, stich pei"mission shall expire in any event npoj] the expiration dale hereinbefore set 
forth. Revocation or termination shall not relieve the Permittee of any liabilities or obligations 
hereunder which shall have accrued on or prior lo the effective date of revocation or lenniiiation. 

2. As used in this Permit: 

(a) 'fhe term "Airport" shall mean John F. Kennedy International Airport, 
consisting of eertalt' premises identilied as *'John F. Kennedy International Airport" on Sheet 
JFK-l of Exhibit A, and more particularly described in Exhibit B, annexed to the City Le^se, and 
such other property as may be acquired in coimcction with and added to such premises pursuant 
to the terms of the City Lease-

(b) 'Ilic term "City" shall mean Ihe City of New York. 

(c) The term ''City Lease" shall mean the Amended and Restated Agreement of 
Lease of the Municipal Air Terminals bet\\'een The City of New York, as Landlord, and The Port 
Authority of New York and New Jersey, as Tenant, dated as of November 24, 2004 and recorded 
in the office of the (-ity Register of the City on December 3, 2004 under City Register File No. 
2004000748687, as the same may have been or may be amended or supplemented. 

(d) The term ''Executive Director" shall mean the person or persons from time 
to time designated by the Port Authority to exercise the powers and functions vested in the 
F.xecutive Director by this Permit; but until furdier notice from the Port Authority to the 
Permittee, it shall mean the Executive Dh-ector of the Port Authority for the time being, or his 
duly designated representative or representatives. 

(e) The term "General Manager of the Facility'^ shall mean the person or 
persons from time to time designated by the Port Authority to exercise the powers and fiinetions 
vested in the'said General Manager by this Permit; but until fLirther notice from the Port 
Authority' to the Permittee it shall mean the General Manager (or temporary or Acting Getieral 
Manager) of the facility for die time being, or his duly designated representative or 
vepieseYitative. 
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3. The rights granted hereby shall be exercised 

(a) if the Permittee is a corporation, by the Pemiittee acting only through the 
meditun of its officers and employees; 

(b) if the Permittee is an tmincorporated association, or abtisiness trust, 
by the Permittee acting only through the medium of its members, trustees, officers and 
employees; 

(e) if the Permittee is a partnership, by the Permittee acting only through the 
medium of its partners and employees; 

(d) if the Permittee is an individual, by the Permittee acting only peisonatly or 
through the medium of his employees; or 

(ej ifthePermittceisalimitedliability company, by the Permittee acting only 
through the medium of ib members, managers and employees, 

and the Permittee shall not, without the written approval of the Port Authority, exercise such 
rights through the medium of any other person, corporation or legal entity. The Permittee shall 
not assign or transfer this Permit or any of the rights granted hereby, directly or indirectly, in 
whole or m part, by operation of law or otherwise, or enter into any contract requiring or 
permitting the doing of anything hereunder by an independent contractor, without the written 
approval of the Port Authority. In the event of the issuance of this Permit to more than one 
indi\ddual or other legal entity (or to any combination thereof), then and in that event each and 
every obligation or undertaking herein slated lij be fulfilled or performed by the Permittee shall 
be the joint and several obligation of each such individual or other legal entity. 

4. This Permit does not constitute the Permittee the agent or representative of the 
Port Authority for any purpose whatsoever. Neither a partnership nor any jomt venture is hereby 
created, notwithstanding the fact that all or a portion of the fees to be paid heretmder may be 
determined by gross receipts from the operations of the Permittee hereunder, 

5. The operations of the Permittee, its employees, invitees and those doing 
business with it shall be conducted in an orderly and proper marmer and so as not to annoy, 
disturb or be offensive to others at Ihe Facility. The Permittee shall provide and its employees 
shall wear or carry badges or other suitable means of identification and, upon the request of the 
Port Authority, Uie employees shall wear appropriate uniforms. The badges, means of 
identification and uniforms shall be subject to the prior written approval of the Manager of the 
Facility. The Port Authority shall have the right to object to the Permittee as lo the demeanor, 
conduct and appearance of the Permittee's employees, invitees and those domg business v,ith it, 
whereupon the Permittee will take ail steps necessary to remove the cause of the objection. 

6. (a) In the use of the roads, hallways, 5tairs and other areas constituting a 
means of ingress to and egress from the space at or on which the Machines are located, the 
Pennittee shall conform (and shall require its employees, invitees and others doing business with 
itIoconfOTm)totherulesandregulationsof the Port Authority which are now in effect or which 
may hereafter be adopted for the safe and efficient operation of the Facility. 

(b) The Permittee shall observe and obey (and compel its officers, employees, 
guests, invitees, and those doing business uith it, to observe and obey) the rules and reg^ilations 
of Ihe Port Authority now in effect, and such further reasonable rules and regulations which may 
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from time to time during the effective period of this Permit be promulgated by the Port Authority 
for reasons of safety, health, preservation of property or maintenance of a good and orderly 
appearance of the Facility, including any space covered by this Permit, or for the safe and 
ef^eicnt operation of the Facility. The Port Authority agrees that, except in cases of emergency, 
it shall give notice to the Pennittee of every rtde and regulation hereafter adopted by it at least 
five (5) days before the Pennittee shall be required to comply therewith. 

(c) Unless otherwise expressly provided, the Permittee, its employees, 
invitees and those doing business with it shall have no right hereimder lo park vehicles witliin the 
Facility. 

1. (a) Ilie Permittee shall indemnify and hold harmless the Port Authority, its 
Cotmnissioners, officers, employees, agents and representatives, from and against (and shall 
reimburse the Port Authority for the Port Authority's costs and expenses including legal costs 
and expenses incurred in connection with the defense of) all claims and demands of third persons 
mcluding but not limited to claims and demands for death or personal injuries, or for property 
damages, arising out of any default of the Permittee in performing or observing any term or 
provision of this Peimit, or out of the operations of the Permittee hereunder, or out ofany of the 
acts or omissions of the Permittee, its officers, employees, agents or persons who are doing 
business with the Permittee arising out of or in connection with the activities permitted 
hereunder, or arising out of the acts or omissions of the Permittee, its officers, cmpk>yees or 
agents at the Airport, mcluding claims and demands of the City against the Port Authority for 
indemnification arising by operation of law or through agreement of the Port Authority witii the 
said City. 

(b) If so directed, the Permittee shall at its own expense defend any suit based 
upon any such claim or demand (even if such claim or demand is groundless, false or 
fraudulent), and in handling stich it shall not, without obtaining express advance permission from 
the General Counsel of the Port Authority, raise any defense involving in any way the 
jurisdiction of the tribunal over the person of the Port Authority, the immuruty of the Port 
Authority, its Commissioners, officers, agents or employees, the governmental nature of the Port 
Authority, or the provisions of any statutes respecting suits against the Port Authority. 

8. The Permittee shall promptly repair or replace all property of the Port Auihority 
damaged by the operations of the Permittee hereunder. The Permittee shall not install any 
fixtures or make any alterations, addidons, improvements or repairs to any property of the Port 
Auihority except with its prior written approval. 

9. (a) All Machines covered by this Permit and other property of the Permittee 
placed on or kept at Ihe Facility shall remain the propnaly of the Permittee and must be removed 
on or before the expiration of the permission hereby granted or on or before the revocation or 
termination of the permission hereby granted, whichever shall be earlier, 

(b) If the Permittee shall fail to remove its property upon the expiration, 
termination or revocation hereof, the Port Authority may, at its option, as agent for the Permittee 
and at Ihe Pemiittee's risk and expense, remove such property to a public warehouse for deposit 
or retain the same in its own possession and after the expiration of thirty (30) days sell the same 
at public auction, the proceeds of which shall be applied first to the expenses of sale, second to 
any sums owed by the Pennittee to the Port Authority, and any balance remaining shall be paid 
to the Permittee, or may take such other action as may be necessary or desirable. 

10. The Permittee represents that it is the owner of or fully authorised to use and/or 
sell any and all services, processes, machines, articles, marks, names or slogans used and/or sold 
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by it in its operations under or in any wise connected with this Permit. Without in any way 
limiting its obligations under Section 7 hereof, the Permittee agrees to indemnity and hold 
harmless the Fort Authority, hs Commissioners, officers, employees, agejits and representatives 
of and from any loss, liability, expense, suit or claim for damages in cormeetion with any actual 
or alleged infringement of any patent, trademark or copyriglit, or arising from any alleged or 
actual unfair competition or other similar claim arising out of the operations of the Permittee 
under or in any way connected witli this Permit, 

11. ThePortAudiority shall have the right at any time and as often as it may consider 
it necessary to inspect the Machines and equipment of the Permittee, and any activities or 
operations of the Petmittee hereunder. Upon request of the Fort Authority, the Permittee shall 
operate or demonstrate any Machines or equipment owned by or in the possession of the 
Permittee on the Facility or to be placed or brought on the Facility, and shall demonstrate any 
process or other activity being carried on by tlie Permittee hereunder. Upon notification by the 
Port Authority of any deficiency in any Machine or piece of equipment, the Permittee shall 
immediately make good the deficiency or withdraw the Machine from service, and provide a 
satisfactory substitute. 

12. The Penniltee's representative hereinbefore specified (or such substitute as the 
Permittee may hereafter designate in wrifing) shall have full authority to act for the Permittee in 
connection with this Permit and any things done or lo be done hereunder, and to execute on the 
Permittee's behalf any amendments or supplements to this Permit or any extension thereof, and 
to give and rei:eive notices hereunder. 

13. (a) The basic fee, if any, or the part thereof which may be prorated as 
hereinafter provided, shall be due and payable in advance on the effective dale hereof and on the 
first day of e a ^ aivi every month th îveaftev- The percentage fee, if any, <̂f if vhal percentage fee 
is additional to a basic fee, the portion thereof prorated as hereinafter provided, and any fees or 
part thereof mentioned on the first page of this Permit lo be measured by the nimiber of items 
and/or units of service dispensed by a Machine, shall he due and payable monthly on the tenth 
day of the month following the calendar month in which Ihe effective date hereof falls, and on 
the tenth day of each month thereafter and shall be based on the Peraiittee^s gross receipts, sales 
made and services rendered in the preceding calendar month; provided, however, that if the 
permission granted hereby shall expire or be revoked effective on a date other than the last day 
of a month, the percentage fee or prorated part thereof, or the fee or part thereof measured by the 
number of items or units of service, shall be due and payable within ten days after such date. If 
the permission granted by this Pennit commences on a date other than the fn:st day of a month, 
or if the said permission expires or is revoked effective on a date other than the last day of a 
month, the fees due for the period of time during which ihe said permission shall have been in 
effect shall be the fees specified on the first page of this Permit, prorated however in the case of a 
basic fee or in the ease o f a basic fee and percentage fee, in the same proportion that Ihe number 
of days the permission is in effect bears lo thirty days, as follows; tiie portion of the basic fee 
due shall be computed by prorating the monthly basic fee on the above basis; Ihe amount of the 
percentage fee shall be equivalent to the excess over the prorated basic fee of the percentage 
applied to the gross receipts arising in such portion of the month. There shall be no proration of 
other fees. The computation of fees for each month, or for a portion of a month as provided 
above, shall be individual to such month or such portion of a month, and without relalion lo any 
other month or any other portion of a month. 

(b) Payments made hereunder shall be sent to the following address: 

TlIE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
P.O. BOX 95000-1556 
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PHILADELPHIA. PENNSYLVANIA 19195-0001 

or made via the following wire transfer instructions ffor basic fees): Bank: TD Bank; Bank ABA 
Number: 031201360; Account Number: ; or made vja the following wire transfer 
inslmctions {for percentage fees): Bank: TD Bank; Bank ABA Number: 031201360; Account 
Number: or to such other address as may hereafter be substituted therefor by the 
Port Audiority from lime lo lime, by notice to the Pemiittee. 

(e) The-term—gros5-<eoeiptK" shall include all momes paid or paynhle lo^he 
Permittee for sales made and for services rendered at or from the Fiioility-pursuant lo the 
permission granted hereby: proj'ided. howgycr. that if the feea or any part thereof mentioned on 
the^ FStpugfl or this Permit ore measured in whole or in port by the Permittce'a gros^ receipts 
and by thc^umbeF-of-tlems-afld/o^-uffltflot'service dispensed by a Machine the monies p [ ^ - ^ 
payable to the Permitlco by customers for-said-items-ond^or unita-of-service shall be excluded 
from—grojjs receipts'' and provided, further, however, that any tawes miposed-by^aw-which are 
separately stated to and-poid-by the customer-und direotly payable to the taxing authority by-the 
Pennittee shall be excluded Ihercirom. 

(d) The Permittee acknowledges and agrees that it shall maintain separate and 
distinct gross receipts records of all sales made from each Machine installed and operated by the 
Permiltee at each location designated by the Port Authority'. The Port Authority may request at 
any time and from time to time a sworn statement of gross receipts, which shall separately state 
the various types and amounts of gross receipts derived from safes made at or from each 
Machine and location and shall deliver such statement lo the Port Authority within thirty (30) 
days upon receipt of such uatiee. The Permittee further acknowledges and agrees that the Port 
Authority reserves the right to implement an inventory tracking system of vending machines at 
Ihc Facility and should the Port Auihority so implement such an inventory tracking system, the 
Permittee agrees to cooperate fully with Ihe Port Authority by promptly providing the Port 
Authoril>' wilh all information it shall request 

14, If the Permittee should fail to pay any amoimi required under this Permit when 
due lo Ihe Port Authority includuig, without limitation, any payment of any fi>:ed or percentage 
fee or any pa}Ti]enl of utility or other charges, or if any such amount is found to be due as the 
result of an audit, then, in such event, the Port AulhoriW niay impose (by statement, bill or 
otherwise) a late charge with respect to each such unpaid amount for each late charge period 
(hereinbelowdescribed)duringtheenIirety of which such amount remains unpaid, each such late 
charge not to exceed an amount equal to eight-tenths of one percent (-8%) of such unpaid amount 
for each late charge period. There shall be twenty-four (24) late charge periods on a calendar 
year basis; each late charge period shall be for a period of at least fifteen (15) calendar days 
except one lale charge period each calendar year may be for a period of less than fifteen (15) (but 
not less than thirteen (13)) calendar days. Without limiting the generality of the foregoing, lale 
charge periods in the case of amounts found to have been owing to the Port Authority as the 
result of Port Authority audit findings shall consist of each late charge period following Ihe date 
the unpaid amount should have been paid under this Permit. Each late charge shall be payable 
inunedialely upon demand made at any time therefor by Ihe Port Anthorily. No acceptance by 
the Port Authority of payment of any unpaid amount or of any unpaid laic charge amount shall 
be deemed a waiver of the right of the Port Authority to payment of any late charge or lale 
charges payable under the provisions of this Section with respect to such unpaid amount. 
Nodung in this Section is intended to, or shall be deemed to, affect, alter, modiiy or diminish in 
any way (i) any rights of the Port Authority under this Permit including, without limitation, the 
Port Attthority's rights set forth in Section 1 of Ihe Terms and Conditions of this Permit or (ii) 
any obligations of ihe Permittee under this Permit. In the event diat any late charge imposed 
pursuant to this Section shall exceed a legal maximtmi applicable to such late charge, then, in 
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such event, eai:h such late charge payable under this Permit shall be payable mstead at such legal 
maximum, 

15. A hill or statement may be rendered or any notice or communication which the 
Pott Authority may desire lo give ihe Permittee shall be deemed sufficiently rendered or given if 
the same be in writing and sent by registered or certified mail addressed to Ihe Permittee at the 
address specified on the first page hereof or at the latest address that the Permittee may substitute 
therefor by notice to the Port Authority, or left at such address, or delivered lo the Permittee's 
representative, andthetimeof rendition ofsuch bill or statement and of die giving of such notice 
or communication shall be deemed to be the time when the same is mailed, left or delivered as 
herein provided. Any notice from the Permittee lo the Pott Auihority shall be validly given if 
sent by registered or certified mail addressed lo the Executive Director of the Port Auihority at 
225 Park Avenue Soulh, New York, New York 10003 or at such other address as the Port 
Auihority shall hereafter designate by notice to Ihe Permiltee. 

16. (a) The Permittee, in ils own name as insured, and incltiding the Port 
Auihority as an additional insured, shall maintaui and pay the premiums during Ihe effective 
period of the Permit on a policy or policies of Commercial General Liability, Including premises-
operations and producls-compjeted operations and covering bodily-injury liability, including 
death, and property damage liability, none of the foregoing to contain care, custody or eonlrol 
exclusions, and providing for coverage in the limits as sel forth in Item 9 of the Cover page to 
this Permit, 

(b) In the event the Permittee maintains Ihe foregoing insurance in limits 
greater than aforesaid, the Port Authorit>' shall be included therein as an additional insured, 
except for the Workers* Compensation and Employers Liability Insurance policies, to ihe full 
extent of all such insurance in accordance with all terms and provisions of the Permit, 

(c) Each policy of insurance, except for the Workers' Compensation and 
Employers Liability Insurance policies, shall also contain an ISO standard "separation of 
insureds" clause or a cross liability endorsement providing that the protections afforded the 
Permittee thereunder with respect to any claim or action against Ihe Permittee by a third person 
shall pertain and apply with like effect with respect lo any claun or action against the Permittee 
by the Port Auihority and any claim or aeiion against Ihe Port Authority by the Permittee, as if 
the Port Authority were the named insured thereunder, but such clause or endorsement shall not 
limit, vary, change or affect the protections afforded the Port Authority thereunder as an 
additional insured. Each policy of insurance shall also provide or contain a contractual liability 
endorsement covering the obligations assumed by the Permittee under this Permit. 

(d) All insurance coverages and policies required hereunder may be reviewed 
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and 
from time to time during the period of permission under the Permit. The Port Auihority may, at 
any such time, require additions, deletions, amendments or modifications to the above-listed 
instuance requirements, or may require such other and additional insurance, in such reasonable 
amounts, against such other insurable hazards, as the Port Auihority may deem required and die 
Permittee shall promptly comply therewith. 

(e) Each policy musl be specifically endorsed to provide that the policy may 
not be cancelled, terminated, changed or modified without giving thirty (30) days' written 
advance notice thereof to the Port Authority, Each policy shall contain a provision or 
endorsement that the insurer '̂shal! not, without obtaining express advance permission from the 
General Counsel of the Port Authority, raise any defense involving in any way the jurisdiclion of 
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the tribunal over Ihe person of Ihe Port Auihority, the immunity of ±e Port Authority', ils 
Commissioners, olTicers, agents or employees, Ihc governmental nalure ijf the Port Authority or 
Ihe provisions of any statutes respecling suits against the Port Authority." 'iTie foregoing 
provisions or endorsements shall be recited in each policy or certificate lo be delivered pursuant 
lo the following paragraph (e). 

(1) A certified copy of each policy or a certificate t>r certificates of insurance 
evidencing the existence thereof, or binders, shall be delivered to the Port Auihority upon 
execution and delivery of this Permit by the Permittee lo the Port Authority, In the event any 
binder is delivered il shall be replaced within thirty (30) days by a certified copy of Ihe policy or 
a certificate of Insurance. Any renewal policy shall be evidenced by a renewal certificate of 
insurance delivered lo Ihe Port Authority at least thirty (30) days prior to Ihe expiration of each 
expiring policy, except for any policy expiring after the date of expiration of this Permit. The 
aforesaid insurance shall be written by a company or companies approved by the Port Auihority, 
If at any time any insurance policy shall be or become unsatisfactory lo the Port Authority as lo 
form or substance or if any of Ihe carriers issuing such policy shall be or become unsatisfactory 
to the Port Authority, the Permittee shall promptly obtain a new and satisfactory policy in 
r̂ placevYKHt. If the P^T^ AutUmty at -̂ a.y time so requests, a ccYtvficd copy ^̂ f eath policy shall 
be delivered to or made available for inspection by ihe Port Authority. 

(g) The foregoing insurance requirements shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assumed by Ihe 
Permittee under this Permit, The foregoing insurance requirements shall not conslilule a 
representation or warranty as to the adequacy of the required coverage to prolecl the Petmittee 
with respect lo the obligations imposed on the Permittee by Ibis Permit or any other agreement or 
by law. 

17. (a) If the fee or fees mentioned on the first page of this Permit are measured 
in whole or in part by the Permittee's gross receipts or by the number of items or units of service 
dispensed by a Maclune, the Permitlee shall: 

(i) use its best efforts in every proper manner lo develop and increase 
the business conducted by it heretmder; 

(ii) not divert or cause or allow to be diverted, any business fi>jm the 
Facility; 

(lii) maintain iu accordance with accepted accounting practice during 
the effective period of this Permit and for one year after the expiration or earlier revocation 
thereof, and for a fiirther period extending until the Permittee shall receive written permission 
from the Port Auihorily to do otherwise, records and books of account recordmg all sales of 
merchandise and charges for services made through Ihe Machines and all Iransaclions at, through 
or in any way connected with Ihe Facility, which records and books of account shall be kept at 
all times within the Port of New York District; 

(iv) permit In ordinary business hours during the effective period of 
this Permit* for one year thereafter, and during such further period as is mentioned in the 
preceding subdivision, the examination arid audit by the officers, employees and representatives 
of the Port Authority ofsuch records and books of account; 

(v) permit the inspection by the officers, employees and 
representatives of the Port Authority of any equipment or devices used by Ihe Pennittee, 
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including but not limited to coin receptacles and counting or metering devices attached lo the 
Machines; 

(vi) ftirnish on or before the twentieth day of each month following the 
effective date of this Permit a swom slatemenl of gross receipts arising out of operations of the 
Pemiiltee hereunder, and if the fees or any part thereof mentioned on the first page of this Permit 
are based in whole or in part on the number of items or units or service dispensed by a Machine, 
aswomslatementshowinglhenumber of such items and/or units of service dispensed during the v'^''^^'i^ 
preceding month, Wh^i-gross receipts exceed $S,000 monthly the stalementssbaH-be certifi&l'/; .i 
atdiePermtllee'sexpense.by acertifiedpublioaccounlant; and ^ . \ L'f̂ -

(vri) install and use such equipment or devices for recording safes made 
and services rendered as may be appropriate to the Permittee's business and necessary or 
desirable to keep accurate records of gross receipts and sales made and services rendered. 

(b) In the event that upon conducting an examination and audit as described in 
Ihis Section the Port Auihority determines that tinpaid amounts are due lo the Port Authority by 
Ihe Permittee, the Permittee shall be obligaiedj and hereby agrees, to pay to die Pon Authority a 
service charge in Ihe amount of five percent (5%) of each amount determined by the Port 
Authority audit findings to be unpaid. Each such service charge shall be payable immediately 
upon demand (by notice, bill or otherwise) made at any lime therefor by the Port Authority. 
Such service chacge(s) shall be exclusive of, and in addition to, any and all other ntoncys ot 
amotmts due to Ihe Port Authority by the Permitlee under this Permit or otherwise. No 
acceptance by the Port Auihority of payment of any unpaid amount or of any unpaid service 
charge shall be deemed a waiver of the right of the Port Authority to payment of any late 
charge(s) or other service charge(s) payable under the provisions of this Section with respect lo 
such unpaid amount. Each such service charge shall be and become fees, recoverable by the Port 
Authorily in the same maimer and with like remedies as if it were originally a part of the fees to 
be paid hereunder. Nolhing in tiiis Section is intended to, or shall be deemed to, affect, alter, 
modify or diminish in any way (i) any rights of the Port Authority under this Peimit, including, 
without limitation, Ihc Port Authority's rights lo revoke this Pennit or (ii) any obligations of Ihe 
Permitlee under this Pennit. 

18, Collections shall be made from die Machines in the manner and at the times 
specified by the Port Authorily. The Port Authority shall have Ihe right at any time and fi-om 
time î ) lime to prohibit die Permittee from making any collection from any Machines except in 
the presence of a representative of the Comptroller's Depanment of the Port Authority. 

19, (a) Machines shall dispense only such merchandise and render only such 
services as are approved in writing by the Port Authority. Specification of merchandise and/or 
services in Item 4 on the first page hereof shall be an approval heretmder and all approvals 
hereunder shall be subject lo die terms of Section 29 hereof 

(b) The Permittee agrees that prior to the installation of any Machines it shall 
obtain the written approval of the Port Authority as to the design and type thereof as well as Ihe 
method and manner of installation and the Pennittee shall comply with any requirements, 
procedures or standards eslablished by the Port Authority for the installation of the Machine and 
for the removal and relocation thereof. The Pon Auihority shall designate in writing die number 
of Machines to be installed, maintained and serviced under Ihis Permit and it may in ils 
discretion, from time to time, consent lo Ihe Inclusion under this Petmil of an additional Machine 
or Machmes, such additional Machine or Machines lo dispense such Items only and render such 
services only as may be approved in writing by the Port Auihority. The location of each 
Machine covered by Ihis Permit is lo be only that designated in writing by Ihe Port Authorily. 
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The Port Authorily shall have the right, from time lo lime, to redesignate in writing Ihe location 
or locations of any or all Machines covered by this Permit, and the Permitlee shall thereupon, at 
its own expense, comply therewith by promptly removing and reinstalling each such Macliine. 
The Port Authority shall also have the right, from time to time, to direct that Ihe number of 
Macliines covered by this Permit be decreased and the Permittee shall promptly remove the 
Macliines as direcled. 

(c) In the event of the removal of any or all of the Machines covered by ihis 
Permit for any reason including, but not limited lo, revocation, expiration, redesignalion or 
decrease, the Pennittee shall, at its own expense, immediately restore Ihe Facility at and about 
the location lo the same condition as before die installation, including die removal of any wires, 
conduits, outlets, ducts and pipes installed by or for the Permittee. 

(d) The Port Auihority may request from time to lime and at any time a swom 
slalemcnt from the Permittee as to the total number, description of types of items dispensed and 
locations of all Machines to which the fee under this Permit is applied on a monthly basis. The 
Pemiitlee shall deliver such statement lo the Port Authorily widiin thirty (30) days upon receipt 
of such notice, 

(e) The Permittee shall also he required to send written notice to the Port 
Authority (Attn: JFK Properties & Commercial Development, JFK Airport, Building 14, 2'̂ '' 
Floor, Jamaica, NY 11430) at least thirty (30) days' prior to ils addition or removal of a Machine 
from ils operations at the Facility, and in such notice shall indicate the number of Machines 
being added or removed and the proposed location (if an addition) or then-current location (if a 
removal) of each such Machine. In the event Ihe Permittee removes a Machine from operation 
but fails to provide the Port Auihorily with the required advance written notice as aforesaid, the 
Permiltee shall nevertheless continue lo be obligated lo pay fees hereunder wilh respect to such 
removed Machine until the Port Authority receives such written notice and, then, the obligation 
to pay fees with respect to such removed Machine shall cease as of the first calendar month after 
the 30-day notice period has expired. 

20. (a) iTie purposes of Ihe Port Authority in extending the peimission granted 
hereby is lo have available at the Facility die merchandise and services which the Pemutlec is 
permitted lo sell and render hereunder, and the Permittee agrees that it will conduct a first class 
operation and will furnish all necessary or proper Machines, fixtures, equipment, personnel,'' .̂ ^^^ 
supplies, materials and other facilities and replacements therefor. / ^ / i j '-̂  

(b) The Pemiitlee shall provide new Machines of the latest design and shall. '•.. "̂  
maintain ail the Machines in first class appearance, condition and working order, and if the '^^- -
Machines dispense items, the Permitlee shall keep the Machines always well slocked with 
merchandise of first class quality and fit for human use, and if the merchandise is Intended for 
consumption, il shall be fresh and safely consumable. The Permitlee covenants that all its 
merchandise and services shall comply wilh all applicable federal, stale, municipal and other 
governmental laws, ordinances and regulations, 

21. (a) The Permitlee shall furnish all merchandise and all services at reasonable 
prices and at the times and in a manner which will be fully satisfactory lo the public and lo the 
Port Authority. All prices charged by the Permittee shall be subject to the prior written approval 
of the Port Authority; provided, however, that such approval wHll not be withheld if the proposed 
prices do not exceed reasonable prices for similar merchandise and ser\iees in the municipality 
in which the Machines are located as more specifically described herein in Section 22. The 
Permitlee shall cause ihe merchandise sold and the services rendered by the Machines lo be 
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available to the public during such hours of the day and on such days of the week as may 
properly serve the needs of the public. The Port Authority's determination of reasonable prices 
and proper business hours and days shall controf 

(b) Tlie Pennittee shall 

(i) furnish good, prompt and efficient service hereunder, adequate lo 
meet all demands therefor at the Airport' 

(ii) furnish said service on a fair, equal and non-discriminatory basis to 
all users Ihereof; and 

(iii) charge fair, reasonable and non-discriminatory prices for each unit 
of sale or service, provided that the Pennittee may make reasonable and non-dl scrim in atorj' 
discounts, rebates or other similar types of price reductions to voltime purchasers. 

As used In the above subsections "service"' shall include furnishing of parts, materials and 
supplies (including sale thereof). 

22. (a) Without limiting the generality of Section 21, above, the Permiltee shall 
comply with the Port Auihority Aviation Deparunent Street Pricing Policy, In coimcction 
therewith, the Permittee shall not charge prices to its customers in excess of "Street Prices", 
which for purposes of Ihis Permit is defined as follows: 

(i) if the Permitlee conducts a similar business to the business 
operation permitted under Ihis Permit in oif-Airport location(s) in Ihe Greater New York City -
Northern New Jersey Metropolitan Area (herein referred to as 'the Metro Area'"), "Street Prices" 
shall mean the average price regularly charged by the Permitlee for the same or similar item in 
such Metm Area location; 

(ii) if the Permittee does not conduct a similar busmess to the business 
operation permitted under this Permit in off-Airport localion(s) in the Metro Area, "Street 
Prices" shall mean the average price regularly charged in the Metro Area by similar retailers for 
the same or similar item; 

(iti) if neither the Permittee nor other sunilar retailers sell a particular 
item in the Metro Area, "Street Prices" shall mean the average price regularly charged by Ihe 
Pemiitlee or similar retailers for the same or simifar item in any other geographic area, with a 
reasonable adj ustment for any cost of living variance between such area and the Metro Area. 

(iv) Tf the Permittee is engaged in tiie business of selling duty-fix^ 
goods, "Street Prices" shall mean the price regulariy charged by the Permittee or similar retailer 
for the same or sunilar dut>'-free item at other urban airpons in the Northeast region of the 
United States, including but not limited to John F. Kennedy International Airport, New York, 
Mew York, 

(b) The Permittee's breach of the aforesaid Street Pricing Policy (as defined 
herein) shall be deemed a material breach ofthe Permittee's obligations under this Permit, 

(b) The Pennittee shall post in each sales area (including any temporary 
sales space) a notice in form and substance satisfactory lo the Port Authority notifying the public 
that the Peimittee subscribes to a "Street Pricing Policy", such notice to be clearly visible and 
tmobstructed. If the Permittee charges any price to a ctislomer In excess of the price, which 
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would satisfy the '"Street Pricing Policy" in violation of its obligations tmder Ihis Pennit, the 
amount of such excess shall constitute an overcharge, which shall upon demand by the Port 
Auihorily or the Permittee's customer, be prompdy refunded to the customer. 

(c) The Permittee shall submit to the Port Auihority, from time to time, an 
anntial pricing report demonstrating compliance by the Permittee with the aforementioned 
pricing requirements. For purposes of establishing the Street Price of an item, any difference In 
thesizeorquality of a product or service shall constitute a price differential, 

23. City_Lease Provisions: 

(a) The Permittee acknowledges that il has received a copy of, and is familiar 
with the conienls of, the City Lease. The Pemiitlee acknowledges that no greater rights or 
privileges are hereby granted to the Permitlee than the Port Auihorily has the power to grant 
under the City Lease. 

(b) In accordance with Ihe provisions ofthe City Lease, Ihe Port Authority and 
Ihe Permittee hereby agree as follows: 

(i) This Permit Is subject and subordinate to the City Lease and lo any interest 
superior to that ofthe Port Authority; 

(il) The Permittee shall not pay the fees or other sums under this Permit for 
more than one (I) month in advance (excluding security or other deposits required under this 
Permit); 

(iii) Wilh respect lo this Permit, die Permittee on the termination ofthe City 
Lease will, at the oplion of the City, enter into a direct permit on identical terms with the City; 

(iv) iTic Permittee shall indemnify the City, as tiiird party beneficiary 
hereunder, with respect lo all matters described in Section 31 ofthe Citj' Lease that arise out of 
the Permittee's operations at the Airport, or arise out ofthe acts or omissions ofthe Permittee's 
officers, employees, agents, representatives, contractors, customers, business visitors and guests 
at the Airport with the Permittee's consent; 

(v) The Permittee shall not use any portion of the Aliport for any use other 
than as permitted under the City T^ase; 

(vi) The Permittee shall use the Airport in a manner consistent wilh the Port 
Authorilj''s obligations under Section 28 ofthe City Lease; 

(vii) The failure ofthe Permittee to comply with the foregoing provisions 
shall be an event of default under this Permit, which shall provide the Port Authority with the 
right to revoke diis Permit and exercise any other rights that die Port Authority may have as the 
grantor of the permission hereunder; and 

(viii) The City shall be named as an additional insured or loss payee, as 
applicable, under each policy of insurance procured by Ihe Permittee pursuant to this Permit. 

24. The Permiriee shall nol place or cause or permit lo be placed any sign, poster or 
advertislttg matter whatsoever of the Permittee or of third parties on the Facility or on the 
Machines or the items dispensed therefrom without the prior written appro^•al of the Port 
Authorily. The restriction hereunder shall nol apply to manufacturers' own advertising 
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appearing on Items dispensed by the Machines. 'Ihe Port Authorily may at any lime and from 
time to lime withdraw its approval under this Section. Any sign, poster or advertising matter not 
so approvedmay be removed by the Port Authorily at Ihe expense ofthe Permittee. 

25. (a) The Permittee shall place in a conspicuous place on each Machine 
installed and operated pursuant to Ihe pennission granted hereunder a Port Authorily standard 
vending machine decal containing such Information as the Port Auihority may from tinie to time 
determine to be necessary including, without limitation the name and address ofthe Permittee, 
the location of the Machine, type of product or service to be dispensed and Permit Number, 

(b) The Permitlee shall promptiy handle in a manner satisfactory lo the Port 
Authority all customer complaints including, but not limited to, those based on falhuc or 
malfunction ofthe Machines or defective merchandise dispensed or services rendered therefrom 
or thereby and the Permitlee shall make all suitable refunds, exchanges, credits and allowances in 
coimcction therewith. 

26. (a) The Permitlee shall daily remove fi:om the Facility all garbage, debris, 
litter, liquids and other waste materials arising out ofthe operation ofthe Machines, or customer 
disposal ofthe Permittee's merchandise, 

(b) For the purpose of temporary storage, the Permitlee shall provide and 
maintain in a clean and sanitary condition, suitable garbage and waste receptacles, the .same to be 
made of metal and equipped with tight fitting covers. The covers may have self-closing 
openings for disposal purposes. The receptacles shall be kept completely covered except when 
filling or emptying the same. The Permittee shall exercise extreme care in removing such 
garbage, debris, litter and other waste materials from Ihe Facility, The manner of such storage 
and removal shall be subject in all respects to the approval ofthe Port Authority. No facilities of 
the Port Authorily shall be used for such removal and storage without Ihe approval of Ihc 
Manager ofthe Facility. 

27. (a) The Port Authority shall furnish electricity ofthe voltage, phase and type 
already available at the location and cold water sufficient for the operation of such of the 
Machines as may require the same; provided, however, that the Port Authority may at any time 
after installation of appropriate meters, sell electricity and/or cold water to the Permittee and the 
Pemutlee agrees to pay therefor at the same rates charged by the Port Authority to other 
permittees at the Facility at the time the electricity and/or cold water is supplied for the same 
qtiantity, tmder the same conditions and in the same service classification. Charges for 
electricity and/or cold water shall be payable when billed. The quantity of service consumed 
shall be measured by meters installed for ihe purpose; provided, however, that if for any cause 
any meter fails lo record the consumption of electricity or cold water, Ihe consumption during Ihe 
period the meter is out of service will be considered lo be the same as the consumption for a like 
period either immediately before or immediately after the Interruption, as selected by the Port 
Auihority. 

(b) The Port Auihority shall also make available, wilhoul additional charge, 
non-exclusive toilet and washroom facilities for the employees ofthe Permitlee. 

(c) No failure, delay or interruption in supplying agreed services (whether 
separately charged for or not) shall release the Permittee from any of Its obligations hereunder or 
be, (imless resulting ftom the negligence ofthe Port Authority and continuing for a period of five 
(5) days after notice to Ihe Port Authorily) grounds for any claim by the Permittee for damages, 
consequential or otherwise. 
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(d) The Permittee shall provide and install all wires, conduits, outlets, ducts 
and pipes necessary to supply the electricity and/or cold water to the Machines which may 
require the same. Such installation shall be subject lo ±e provisions of Section 8 hereof 

28. (a) Except as speeilieally provided herein to the contrary, the Permittee shall 
nol, by virtue of the issue and acceptance of this Permit, be released or discharged from any 
liabilities or obligations whatsoever under any other Pon Authorily permits or agreements 
includuig, but nol limited to, any permits lo make alterations. 

(b) In the event thai any space or location covered by this Pennit is the same 
as is or has been covered by another Port Auihorily permit or other agreement wilh the 
Permittee, then any liabilities or obligations which by the terms of such permit or agreement, or 
permits thereunder lo make alterations, mature at the expiration, revocation or termination of 
said permit or agreement, shall he deemed to survive and lo mature at the expiration or sooner 
revocation of this Permit, insofar as such liabiUties or obligations require the removal of property 
from and/or the restoration ofthe space or location, 

29. The Port Authority may at any lime and from time to time by notice to the 
Permittee witiidraw or modify any approval, designation or direction given hereunder by the Port 
Authority. 

30. The privilege granted by this Permit Is non-exclusive. 

3L Wherever in Ihis Permit, including all endorsements and exhibits thereto, Ihe 
pronoun "il" or Ihe adjective "its'" may occur, referring lo Ihe Permittee, the said pronotm or 
adjective shall be deemed and taken lo mean "it", "he", "him", "Ehe\ '̂her", "they", "them" or 
"its'", "his", '"her", "hers", ^1heir" or "theirs'', as the circumstances of the reference and the 
gender and number of the Permitlee may require, 

32. No failure by the Port Authority to insist upon the strict performance of any 
agreement, terra, covenant or condition of this Permit or to exercise any right or remedy 
consequent upon a breach or default thereof, and no extension, supplement or amendment of this 
Permit during or after a breach tiiereof, unless expressly slated to be a waiver, and no acceptance 
by the Port Authority of fees, charges or other payments in whole or in part after or during the 
continuance of any such breach or default, shall constitute a waiver of any such breach or default 
of such agreement, temi, covenant or condition. No agreement, term, covenant or condition iif 
this Pennit to be performed or complied with by the Permittee, and no broach or default Ihereof, 
shall be waived, altered or modified except by ^ written instrument executed by the Port 
Auihority. No waiver by the Port Auihority of any default or breach on the part of die Permittee 
in performance of any agreement, term, covenant or condition of Ihis Permil shall affect or alter 
this Permit but each and every agreement, term, covenant and condition thereof shall continue in 
full force and effect with respect to any other existing or subsequent breach or default thereof 

33. (a) The Permittee shall promptly observe, comply with and execute the 
provisions of any and all present and future goverrmienlal laws, rules, regulations, requirements, 
orders and directions which may pertain or apply to the Permittee's operations at the Facility. 

(b) The Permittee shall procure all licenses, certificates, permits or other 
authorization necessary for Ihe Pemiittee's operations at the Facility from all governmental 
authorities, if any, having jurisdiclion. 

(c) ITie Permitlee shall pay all taxes, license, certification, pennit and 
examination fees and excises which may be assessed, levied, exacted or imposed on its property 
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or operations hereunder or on the gross receipts or income therefKsm, and shall make all 
applications, reports and returns required in comiection therewith. 

(d) The Permittee's obligations lo comply with govemmenta! requirements 
are provided herein for the purpose of assuring proper safeguards for the protection of persons 
and property at the Facility and are not to be construed as a submission hy the Port Authorily to 
Ihe apphcation to itself of any such requirements. 

34. The Port Auihority has applied for and received a grant or grants of money from 
Ihe Administrator of the Federal Aviation Administration pursuant to the Airport and Airways 
Development Act of 1970, as the same has been amended and supplemented, and under prior 
federal statutes which said Act superseded and Ihe Port Authority may in the future apply for and 
receive further such grants. In connection therewith the Port Auihority has undertaken and may 
in the future undertake certain obligations respecting its operation of the Aiiport and the 
activities of ils contractors, lessees and permittees thereon. The performance by the Pennittee of 
the promises and obiigaiions coniained in this Permit is therefoie a special consideration and 
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees 
that if the Adminislrator of the Federal Aviation Administration or any other govemmenial 
officer or body having jurisdiction over the enforcement of the obligations of the Port Auihorily 
in connection wilh Federal Aiiport Aid, shall make any orders, recommendations or suggeslions 
respecting the performance by the Permittee of its obligations under this Permit, the Permittee 
will promptly comply therewith at the time or times, when and to the extent that the Port 
Auihority may direct. 

35. (a) Without limiting the generality of any of the provisions of Ihis Permit, the 
Permittee, for itself, its successors in interest and assigns, as a part of the consideration hereof, 
does hereby agree that (i) no person on the grounds of race, creed, color, national origin or sex 
shall be excluded ftom participation in, denied the benefits of, or be otherwise subject lo 
discrimination in the use of any space at Ihe Airport and the exercise of any privileges under Ihis 
Permit, (ii) in the construction of any improvements on, over, or under any space at Ihe Airport 
and the furnishing of any service thereon by the Permitlee, no person on the grounds of race, 
creed, color, national origin or sex shall be excluded from panicipalion In, denied the benefits id', 
or otherwise be subject to discrimination, and (iii) the Permittee shall use ajiy space at the 
Airport and exercise any privileges under this Permit in compliance with all other requirements 
imposed by or ptu-suant to Title 49, Code of Federal Regulations, Department of Transportation, 
Subtitle A, Office ofthe Seo:e^iTy, the Department of Tsan?'Portatioii-Eff(iCituaiiun of Title VI ;\f 
the Civil Rights Act of 1964, and as said Regulations may be amended, and any other present or 
future laws, rules, regulations, orders or directions of die United States of America with respect 
thereto which fi\>m tune lo lime may be applicable to the Permittee's operations thereat, whether 
by reason of agreement between the Port Auihorily and the Uiuted Slates Government or 
otherwise. 

(b) 'ITie Permittee shall include the provisions of paragraph (a) of this Section 
in every agreement or concession it may make piusuanl to which any person or persons, other 
than the Permittee, operates any facility at the Airport providing services to the public and shall 
also include therem a provision granting the Port Autiiority a right to take such action as the 
United Slates may direct to enforce such provisions. 

(c) The Permittee's noncompliance with the provisions of this Section shall 
constitute a material breach of this Permit, Without limiting any odier term or provision hereof 
orany other rights or remedies ofthe Port Authority hereunder or at law or equity, m the event of 
Ihe breach by the Pennittee of any ofthe above non-discrimination provisions, the Port Authority 
may take any appmpriate action to enforce compliance or by giving twenty-four (24) hours' 
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notice, may revoke this Permil and the permission hereunder; or may pursue such olher remedies 
as may be provided by law; and as to any or all of the foregoing, Ihe Pon Authority may lake 
such action as Ihe United Slates may direct. 

(d) Without limiting any olher term or provision hereof, the Permittee shall 
inderrmify and hold harmless the Port Authority from any claims and demands of third persons, 
including the United States of America, resulting from the Permittee's noncompliance with any 
ofthe provisions of this Section and the Permittee shall reimburse the Port Auihority for any loss 
or expense incurred by reason of such noncompliance, 

(e) Nothing contained in this Section shall grant or shall be deemed to grant lo 
the Permittee the right to transfer or assign this Pennit, to make any agreement or concession of 
the type mentioned in paragraph (b) hereof, or any right to perform any construction on any 
space al the Airport, or any right to use or occupy any space at the Airport. 

36. In the event 49 CFR Part 23 is applicable to the permission granted under iliis 
Permit, then: 

(a) This Permit is subject to Ihe requirements of the U.S, Department of 
Transportation's regulations, 49 CFR Part 23. The Permitlee agrees that il will nol discriminate 
against any business owner because of tlie owner's race, color, national origin or sex In 
cormeetion wilh the award or performance of any concession agreement, management contract, 
or subcontract, purchase or lease agreement, or other agreement covered by 49 CFR Part 23. 

(b) Ulie Permitlee agrees to include the statement set forth in paragraph (a), 
above, in any subsequent concession agreement or contract covered by 49 CFR Part 23 that it 
enters and cause those businesses lo similarly Include Ihe statements in fiirther agreements. 

(c) The Permitlee agrees lo comply with the terms and provisions of Schedule 
G, annexed hereto and hereby made a part hereof 

37. The Permitlee assures that it will tmdertake an affirmative action program 
as required by 14 CFR Part 152, Subpart E, to insure Ihat no person shall on the grounds of race, 
creed, color, national origin, or sex be excluded from participating in any employment activities 
covered in 14 CFR Part 152, Subpart E. The Pennittee assures dial no person shall be excluded 
on these grounds from participating in or receiving the ser\dees or benefits of any program or 
activity covered by this subpart. The Permittee assures that il will require that ils covered 
suborganizations provide assurances to the Permittee that they similarly will imdertake 
affirmative action programs and that they will reqture assurances fiism their suborganizations, as 
required by 14 CFR Part 153, Subpart E, lo ihe same effect. 

38, (a) The Pennittee shall promptly observe, comply with and execute tiie 
provisions of any and all present and future rules and regulations, requirements, orders and 
directions of the National Board of Fire Underwriters and The Fire Insurance Raling 
Organization of New Jersey, and any olher body or organization exercising similar functions 
which may pertain or apply to Ihe Permittee's operations hereunder. If by reason of the 
Permittee's failure lo comply with the provisions of this Section, any fire insurance, extended 
coverage or rental Insurance rale on the Facility or any part thereof or upon Ihe contents of any 
building thereon shall at any time be higher Ihan il otherwise would be, Iheu the Permittee shall 
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on demand pay the Port Audiority that part of all fire insurance premiums paid or payable by the 
PortAuthority which shall have been charged because of such violation by the Permittee. 

(h) Tlie Permittee shall not do or permit to be done any act which: 

(i) will invalidate or be in conilict with any fire insurance 
pohcics covering the Facility or any part thereof or upon the contents of anybtulding thereon, or 

(ii) will increase the rale of any fire insurance, extended 
coverage or rental insurance on the Facility or any part thereof or upon the contents of any 
building thereon, or 

(iii) in the opinion of the Port Auihority will constimie a 
hazardous condition, so as lo increase the risks normally attendant upon the operations 
coniemplated by tills Permil, or 

(iv) may cause or produce upon die Facility any unusual, noxious 
or ohjeolionable smokes, gases, vapors or odors, or 

(v) may interfere with the effectiveness or accessibility of the 
drainage and sewerage system, fire-protection system, sprinkler system, alarm system, fire 
hydrants and hoses, if any, installed or located or lo be installed or located in or on the facility, 
or 

(vi) shall constitute a nuisance in or on the Facility' or which may 
resultinthecreation, commission or maintenance of a nuisance in or on the Facility. 

(e) For the purpose of this Section, "Facility'' includes all slmctures 
located thereon. 

39. If any type of strike or olher labor activity Is directed against the Permittee at the 
Facility or against any operations pursuant to this Permit resulting m picketing or boycott for a 
period of at least forty-eight (48) hours, which. In the opinion of the Port Auihorily, adversely 
affects or Is likely adversely to affect the operation ofthe Facility or the operations of other 
pemiittees, lessees or licensees thereat, whether or nol the same is due to the fault of the 
Permittee, and whether caused by the employees ofthe Permittee or by others, the Port Authority 
may at any lime during Ihe continuance thereof, by twenty-four (24) hours' notice, revoke this 
Permit, effective al the tune specified in the notice. Revocation shall nol relieve the Permittee of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date 
of revocation. 

40, The Permittee shall immediately comply with all orders, directives and 
procedures as may be issued by the Manager of the Facility covering the operations of die 
Permittee under this Permil at any time and from time lo time. 

41, The Permitlee specifically agrees that it shall not interpose any claims as 
counterclaims In any summary proceeding or action for non-payment of fees or other amounts 
which may be brought by Ihe Port Auihority unless such claims would be deemed waived if not 
so interposed. The foregoing reference to summary proceedings shall not be construed lo mean 
that a landlord-lenant relationship exists between the Port Autiiorily and the Permittee, 

42. Without in any way limiting the provisions hereof, tmless otherwise notified by 
the Port Auihority in writing, in the event the Permittee shall continue to operate the Machines 
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after the expiration, revocation or termination of the effective period of Ihe permission granted 
under this Permit, as such effective period of permission may be extended from time to time, in 
addition to any damages to which the Port Authorily may be entitled tmder this Permit or other 
remedies the Port Authority may have by law or olherwise, the Permittee shall pay to the P()rt 
Authority a fee for the period commencing on the day immediately following the date of such 
expiration or the effective date of such revocation or termination and ending on the date llial the 
Pennittee shall cease to operate tlie Machines at the Airport equal to twice the sum of Ihe fee 
payable hereunder. Nolhing herein contained shall give, or be deemed to give, the Permittee any 
right to contmiie lo operate the Machines at the Airport after the expiration, revocation or 
lermlnatlon of the effective period of the permission granted under this Permit. The Pem^ittee 
acknowledges thai the failure of Ihe Permittee to cease to operate the Machines al the Airport 
from and sAer the effective dale of such expiration, revocation or termination will or may cause 
the Port Authority injury, damage or loss. The Permittee hereby assumes the risk of such injury, 
damage or loss and hereby agrees that It shall be responsible for the same and shall pay the Port 
Auihority for the same whether such are foreseen or unforeseen, special, direct, consequential or 
otherwise and the Pennittee hereby expressly agrees lo indemnify and hold the Port Authority 
hannless against any such Injury, damage or loss, 

43, This Permil and any claim, dispute or controversy arising out of, under or related to 
this Permit shall be governed by, interpreted and construed in accordance with the laws ofthe 
State ofNcw York, wilhoul regard to choice of law principles, 

44, No Commissioner, director, officer, agent or employee of eidier party shall be 
charged personally by the other party with any liability, or held liable lo the olher party, under 
any term or pro\dsion of this Permit, or because ofthe party's execution or attempted execution, 
or because of any breach Ihereof 

45, This Permit, mcludmg the attached exhibits, endorsements and schedules, 
constitutes the entire agreement of the parties on the subject matter hereof and may not be 
changed, modified, discharged or extended, except by written endorsement duly executed on 
behalf of the parties and attached hereto. The Pennittee agrees that no representations or 
warranties shall be binding upon the Port Authority tmless expressed En writing herein. 

For the Port Aimiority 

Initialed: 

f^A^ 
For the Permitlee 
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SPRCIAI. ENDQRSFMRNTS 

1, (a) Subject to all of the terms and conditions of this Permit, tiie Port 
Auihorily hereby grants to the Permitlee the privilege and the Permiltee hereby assumes the 
obligation, of installing, maintaining and operating self-service airline passenger luggage cart 
control units {herein sometimes called the "Machines"), providing airline passenger luggage 
carts and in conjunction therewith, operating an airline passenger luggage cart retrieval service 
(hereinafter the airline passenger luggage cart control units, the airline passejiger luggage carts 
and the retrieval Eer\dce arc sometimes collectively called the "Servicti") lo all passengers al 
the Airport and the Permittee agrees to provide such Service at such locations In and outside 
the various airline terminals, parking lots and courtyards at the Airport as shall be designated 
in writing by the Pon Auihorily from time lo lime and for no other purpose or purposes 
whatsoever. The price that tiie Permittee shall charge for each luggage cart provided as a part 
of the Service shall be Five Dollars ($5,00) per cart with no refund for returned carts. As part 
ofthe Service the Permiltee shall provide the "Customs Carl Service" as defined in paragraph 
(b) below. 

(b) (1) Without luniling tiie generality oftiie provisions of paragraph (a) 
of this Special Endorsement No. 1, the Pennittee agrees to provide the Service to all 
Liiternatiottal and doracsuc passcjLgets at the Airport and the Permittee agrees to provide such 
Service at ?;uch locations in and outside the various airline terminals (hereinafter the 
''Terminals") as shall be designated in wiitirg by the respective Terminal Operator (as delined 
herein) or the Port Authority from time to time, and parking lots and parking structures 
(hereinafter the parking lots and the parking structures collectively shall be referred lo as 
"Parking Lt>t(s/^ at the Airport and the AirTrain station? CAirTrain Station(s)") as shall be 
designated In writing by the Port Authority, As part ofthe Service the Petmittee shall provide 
the "Customs Cart Service," as defined herein, al the Airport. The Permittee agrees to furnish 
and provide all the necessary persormel, equipment, material and all olher things necessary lo 
provide such Customs Cart Service, The Permittee is hereby granted the privilege to provide 
to those airtines located in Ihe FIF (as defined herein) at the Airport (Ihe "FIF Airlines") 
electronic debit cards (hereinafter such electronic debit cards shall be referred lo as ^^Smarte 
Cards'''^. The Smarte Cards are permitted to be used by the FlF Airlines crew members in 
order for the crew members to obtain the Service (such potion ofthe Service being herein 
called tiie ''Smarte Cards Service"). 

(2) The "Customs Cart Service" shall be defined herein as Service tii 
an^iving international passengers at the Airport in die Secured federal inspection facility 
(hereinafter each such area called an " F I F ^ of such Temiinals as shall be approved by the 
Port Authority at the Airpon. 

(3) It is understood and acknowledged by the Permitlee that the 
Permittee hereby agrees to provide luggage carts through the Customs Cart Service sufficient 
to meet the requiremenls of passengers using each Terminal. The Port Auihority makes no 
representations or warranties as to the location, size, adequacy or suitability of space and 
facility as may be designated by the Port Authority to be used by the Permitlee for the Customs 
Cart Service nor the operational and other procedures which the respective terminals may 
require the Permittee to observe in carrying out its privileges and obligations hereunder, 

(4) Without Timitlflg the generality of Term and Condition No. 33 
hereof, the Permittee is obligated to apply for and to obtain for itself and its employees all 
security clearances, consents, passes and approvals which are necessary for ils employees lo 
gain access to and serve the terminals and any other restricted areas ofthe Airpon required for 
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the Customs Cart Service and to cooperate in every way with all Federal Inspection Services, 
including hut not limited to securing, at ils sole cost and expense, if required by the U.S, 
Customs Service, a "Customs Area Security Bond" or olher assurance as required by the U.S. 
Customs Service in connection wilh providing the Customs Cart Ser\dcc to such area of the 
Airpon used by the US, Customs Service. 

(c) Without limiting the generality of any of the other provisions of this 
Permit, the Service shall be provided by the Permitlee in accordance with the following: 

(1) The Permittee shall upgrade and replenish cart inventory, 
including providing a new castor wheel, and shall upgrade or replace the cart conveyor system 
in Terminal 4. All Machines, luggage carts and other equipment installed or provided by the 
Permittee hereunder shall be of the t>'pe and specifications set forth in the '̂Equipment 
Schedule" attached hereto, hereby made a part hereof and marked "Schedule A" with all 
luggage carts having the "optional braking system", or as may otherwise be approved in 
writing by the Port Authority from time to time, and shall at all times must meet the higliest 
standards of appearance and safety. 

(2) The Permitlee shall provide to its employees on the Airport Port 
Authority approved uniforms identifying the Permittee's organization, badges identifying ils 
employees, and employee operations and customer service training, at no additional or separate 
cost to the Port Auihority. The employee training program must be submitted to, reviewe<l and 
approved by the Port Authority, in writing prior to the training taking place. 

(3) The Permittee shall maintain a sufficient and even dispersal of 
Iuggag,e carts throughout the Airport at all times ia umnbcis sufliclent to uacet customer 
demand iherefor. The total number of luggage carts and the localions ofthe Machines on the 
Hffcctive Date shall be as specified in the Schedule A, but at no time shall there be less than 
Seven Thousand (7,000) luggage carts available for use by the public on the Airport, 

(4) The purpose ofthe Port Auihority in extending the permission 
granted hereby is to have available at the Airport the Service, and the Permittee agrees that It 
will conduct a first class operation and will fiimish all necessary or proper machines, fixtures, 
equipment, persoimel, supplies, materials and olher facilities and replacements therefor. The 
Permitlee shall maintain the Machines, luggage carts and all other equipment installed or 
provided by il al the Airport in first-class working order, appearance and condition, making all 
repairs and replacements necessary therefor and shall keep the Machines well stocked with 
luggage carts, 

(5) Tlie Permirtee's employees shall at all times conduct themselves 
in a professional, helpful and courteous manner to Airport patroris to provide the highest 
possible levels of customer service at the Airport. 

(6) The Permittee recognizes that portions of the Airport where the 
Permittee's Machines and other equipment may be installed are under lease lo third panics 
(which parties are herein referred to as a "Terminal Operator") for their exclusive occupancy 
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and that the Permittee must by Independent arrangement wilh each Terminal Operator acquire 
the right or rights of access and use necessary for the operation ofthe Service by the Permitlee 
in such areas and shall make ils own arrangements with each Terminal Operator for Ihe supply 
to its Machines and olher equipment of such utilities and services as it may require. Each such 
arrangement between the Permitlee and a Terminal Operator shall be subject to the approval 
of the Port Authorily. The Port Authorily makes no representations or warranties as to the 
location, size, adequacy, suitability or availability of any such areas or facilities to be used by 
the Permittee in the exercise of lis privileges hereunder. The Permittee funher understands 
that its operations in such areas shall also be subject to the respective lease between the Port 
Authority and the Terminal Operator covering such exclusive occupancy and in tiie event of 
expiration or earlier termination of any such lease then the privileges granted under this 
Permit shall terminate with respect to the areas covered by such tease. In the event of any 
inconsistency between the terms of any such lease and Ihe terms of this Permit the terms of this 
Peimit shall control as between the Pemiltee and the Port Auihority. 

(7) The Machines shall dispense only such luggage carts and render 
such services as are approved in writing by the Port Authority. 

(K) The Port Authority and the respective Icrmlna! Operator shall 
approve the nurnber and location <if Machines and other equipment to be installed, maintauied 
and serviced under this Permit and each may in its discretion, from time lo time, consent to the 
inclusion under this Permit of an additional Machine or Machines and other equipment 
required to provide the Service. The location of each Machine and other equipment covered by 
this Permit is to be only that approved by the Port Authority and the respective ferminal 
Operator. The Port Auihority or the respective Terminal Operator shall have the right, from 
time to time, to redesignate the location or locations of any or all Machines and other 
equipment covered by this Pennit, and the Permittee shall thereupon at its OWTI expense, 
comply therewith by promptiy removing and reinstalling each such Machine and other 
equipment. The Port Authority shall also have the right, from lime to time, to direct that the 
number of Machines and other equipment covered by this Permil be decreased and the 
Permittee shall promptly remove Ihe Machines and other equipment as directed. 

(9) In Ihe event of relocation or removal Ihe Permiltee shall leave the 
vacated area in the condition required under this Permit in the case of expiration, and all 
obligations with respect to the vacated area which would have matured on the effective dale of 
expiration ofthe Permit shall matiue as lo the vacated area on the required date of relocation or 
removal. In Ihe event the Permirtec fails to immediately transpon any of its Machines and 
olher equipment lo a newly designated location, or lo remove any of its Machines and other 
equipment, the Port Authorily shall have the right to do so al the risk ofthe Permittee, and the 
Permitlee shall pay the Port Authority the expense thereof on demand. Without limiting the 
foregoing, the Pennittee agrees lo take good care of each designated area and lo restore the 
same upon the expiration or revocation ofthe effective period ofthe permission granted under 
this Permit lo the condition existing prior lo the Installation ofthe Permittee's Machines and 
other equipment. 
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(10) (i) Without limiting tht provisions of Section 6 of the 
foregoing Terms and Conditions and in addition thereto, the Permitlee agrees that prior lo the 
installation of any Machines and other equipment it shall obtain the written approval of the 
Port Authority and the respective Terminal Operator as lo the design and type thereof as well 
as the method, lime and manner of installation and the Permittee shall comply with any 
requirements, procedures or standards established by the Port Authority for Ihe Installation of 
the Machines and other equipment and for the removal and relocation thereof In the event of 
any such installment or performance without the approval of the Port Authority and the 
respective Terminal Operator, then upon such notice from the Port Authority or the Terminal 
Operator, the Permitlee shall remove the same or cause the same lo be changed to the 
satisfactionofthePort Autiiorily and the respective Terminal Operator, 

(ii) Nolhing contained in [his Permit shall be or deemed to be 
consent to, or approval of, the erection of any structures, or the making of any improvements, 
alterations, modifications, additions, repairs or replacements to the Airport, including without 
limitation the installation of any Machines al the Airport, The Permittee agrees, that no 
construction or installation, as aforesaid, shall be performed without the prior written approval 
of the Port Authority and the applicable Terminal Operator, if any, and subj eel to Ihe terms and 
conditions ofthe Ihis Permit and an approved Port Auihority Alteration Application. 

(11) The Permittee shall post informational and rale signs on the 
Machines and any other appropriate signage that the Port Authority or the Terminal Operator 
believes is necessary to provide the Service In accordance herewith. The Pennittee shall place 
in a conspicuous place on each Machine installed and operated pursuant to the pennission 
granted heretmder the name and address of Ihe Permittee, the location ofthe Machine, or piece 
of olher equipment, the Permit Number and such other information as the Port Authority may 
from time lo time determine to be necessary. 

(12) The Permittee understands and agrees that no reimbursement will 
be made by the Port Authority to the Permitlee for any lost or stolen carts. The collection of 
lost or stolen carts is the responsibility ofthe Permittee. 

(13) Collections shall be made from the Machines in the maimer and 
al the time specified by the Port Authority. The Port Authority shall have the right al any time 
and from time lo lime to prohibit the Permittee from making any collcelion from any Machines 
except in the presence of a representative ofthe Comptroller Department of the Port Authority, 

(14) The Permittee shall promptly handle in a manner satisfactory to 
the Port Authority all customer complaints including hut not limited to those based on a 
shortage of luggage carts, failure or malfunction ofthe Machines or olher equipment ofthe 
Permittee or defective luggage carts rendered therefrom or thereby and the Permiltee shall 
make all suitable refunds, exchanges, credits and allowances in connection therewith. Without 
limiting Ihe generality of die foregoing, the Permiltee shall pay to the Port Authority liquidated 
damages of In the amount of Fifty Dollars and No Cents {$50.00) for each instance where (1) 
the Permittee has failed to replenish a cart dispensing location within (ifteen (15) minutes of 
notification by the Port Auihorily or a Terminal Operator that there are no cans available in 
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such dispensing location and (2) Ihe Permiltee has failed lo commence rclrieving carts from any 
location within fifteen (15) minutes of notification by the Port Authority or a Terminal 
Operator that uncollected carts discarded by airport patrons are congregated in such numbers 
or in such manner that they are causing an unsiglitly or unsafe condition. 

2. Renewal Option: The Port Authorily shall have the right, al its sole 
discretion, to extend this Agreement for a period of î ve (5) addhional years subsequent to Ihe 
lixpiration Date, such extension period lo commence on October I, 2Q16 and lo expire on 
September 30, 2021 i'̂ Hiie Extension Term"). The Extension Term shall contain the same 
'Forms and Conditions of this Agreement, with the exception that the Percentage Fee (as 
defined herein) shall be an amount equal to the excess over Ihe Minimum Annual Fee Amount 
of Twenty-Eight Percent (2S%) of all of the Gross Receipts for each Annual Period. In 
addition, if necessary, as determined by the sole and exclusive opinion of the Port Auihority, 
the Permittee shall be required to upgrade and replace Seven Thousand (7,000) luggage carts 
and, if necessary, as determined by the sole and exclusive opinion of the Port Authority, 
upgrade and replace the vending systems at the Airport upon the start ofthe Extension Term. 
The Port Authority will advise the Permittee in writing, al least S\K (6) mouths prior to the 
Expiration Dale if it elects lo exercise Its right to extend the term of Ihis Agreement. Upon the 
exercise of the Port Authority of its option to extend as aforesaid, no execution by either party 
of any other document or instrumeni shall be required lo effect such extension of the term of 
this Agreement. 

J- Tees: 

(a) The following terms shall have the meaning as used herein: 

(1) "Annual Period" shall mean, as the context requires, the twelve
month period commencing on the Effective Dale and each twelve-month period thereafter 
occurring during the effective period of the permission granted under Ihis Pennit, commencing 
wilh each anniversary of the Effective Dale, provided, h.Qwever, that the last Amiual Period shall 
expire in any event on the eadjest lo occur ofthe date of expiration, termination or revocation of 
this Permit. 

(2) "Gross Receipts" shall mean and include all monies paid or 
payable to the Permittee for services rendered al or from the Airport and any other revenues of 
any type arising out of or in comiection with Ihe Permittee's operations at the Airport, provided, 
however, that there shall be excluded from such Gross Receipts the following: (i) any sales 
taxes imposed by law which are directly payable to the taxing authority by the Permittee and 
(ii) amounts upon which Gross Receipts fees are payable or exempt from payment to the Port 
Authorily pursuant to olher agreements with the Permitlee. 

(3) "Minimum Annual Fee Amount" shall mean Two Hundred Ten 
Thousand Dollars and No Cents ($210,000 UO), payable in monthly installments of Seventeen 
Thousand Five Hundred Dollars and No Cents ($17,500.00). 

(b) Basic Fee 

(1) The Permittee shall pay lo the Port Authority a basic fee at the 
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rate Seventeen Fhousand Five Hundred Dollars and No Cents ($17,500.00) (the "Basic Fee"). 
The Permittee shall pay the Basic Fee monthly in advance on the Effective Date and on the 
first day of each calendar month thereafter occurring during the period of permission 
hereunder. 

(2) In the event that this Permit shall commence or shall expire or be 
revoked or terminated on olher than the last day of a calendar month, the Basic Fee payable for 
such calendar month shall be an amount equal to the applicable monthly installment set forth in 
paragraph (b)(1) above muUiplied by a fraction, the ntimerator of which shall be the nimiber nf 
days in such calendar month in which this Permil was in effect and the denominator of which shall be 
the full number of days in 
such calendar montb. 

(c) Percentage Fee 

( 1) In addition to the Basle Fee payable hereunder, the Permittee shall pay to 
the Port Authority a Percentage Fee for each Annual Period ui an amount equal to die excess over 
Ihe Minimum Annual Fee Amount of Twenty-Five Percent (25%) of all of the Gross Receipts for 
such Annual Period (Ihe "Percentage Fee"). 

(2) The computation of the Percentage Fee for each Annual Period, or a 
portion of an Annual Period as hereinafter provided, shall be individual to such Annual Period, or 
such portion of an Annual Period, and wilhoul relation lo any olher Annual Period, or any olher 
portion of any Annual Period. 

(3) For the purpose of calculating Ihe Percentage Fee due for any Annual 
Period which contains less dian 365 days, the applicable Minimum Aruiual Fee Amount sliall be 
multiplied by a fraction, die numerator of which shall be the number of days from the 
commencement of such Annual Period thmugh the last day thereof, both dates inclusive, and the 
denominator of which shall be 365. 

(4) Notwdistanding Term and Condidon 13(a), the Pennittee shall report 
Gross Receipts and shall pay the Percentage Fee as follows: on the 20th day ofthe first month 
following the commencement of each Annual Period and on the 20ih da.y of each and every month 
thereafter including Ihe month following die end of each Annual Period and the month following Ihe 
expiration ofthe permission granted hereunder, the Permittee shall render to the Port Auihority a 
swom statement showing all Gross Receipts arising from the Permittee's ojierations at the Airport in 
the preceding month, and also showing its cumulative Gross Receipts from the dale of the 
commencement ofthe Annual Period for which die report Is made through the last day of the 
preceding month and the percentage stated in paragraph (c)(1) of this Special Endorsement 
Whenever any monthly statement shah show that die percentage set forth in paragraph (c)(1) ofdiis 
Special Endorsement applied to all ofthe Gross Receipts for die Annual Period for which the report 
is made is in excess of the Minimum Annual Fee Amount, Ihe Permiltee shall pay lo Ihe Port 
Authority at the time of rendering the statement an amount equal lo Ihe excess of such sum over the 
Minimum Annual Fee ^\mount, and shall thereafter on ihe 20lh day of each month during ihal 
Annual Period, and the month following Ihe end of that Annual Period, includir^ Ihe month 
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following the expiration of the permission granted hereunder, pay an amount eqtial to such 
percentage of its Gross Receipts for each subsequent month during that Annual Period. 

(5) Upon the termination or revocation of the period of the permission 
granted hereunder (even if any revocation or termination Is staled lo have the same cftect as 
expiration). Gross Receipts shall be reported and the Percentage Fee shall be paid witliin twenty 
(20) days after the effective date of such tcnnination or revocation, as follows. The Permiltee 
shall render to the Port Authorily a swom statement separately showing of all its cumulative 
Gross Receipts for the Aimual Period hi which the effective dale i>f termination or revocation 
falls and also the percentage set forth in paragraph (c)(1) of this Special Endorsement. The 
payment then due on account of all Gross Receipts for the Aimual Period in which the effective 
date of termination or revocation falls shall be the excess over the prorated Minimum Annual 
Guaranteed Amount of the percentage stated in paragraph (c)(1) of this Special Endorsment 
applied to all the Gross Receipts arising during such Aimual Period; said Miiumum Aimual 
Guaranteed Amount being prorated as set forth in paragraph (c)(3) above, less any Percentage 
Fee payments previously made for such Annual Period. 

(6) Notwithstanding that Ihe Percentage Fee and the Minimum Annual 
Guaranteed Amotmt may have been determined on an annual basis, such determination shall noi. 
in any way restrict or impair the Port Authority's right to revoke this Permil upon thirty (30) 
days' WTitten notice to the Permittee. 

(7) Notwithstanding that the Percentage Fee hereunder is measured by 
a percentage of Gross Receipts, no parmership relationship or joint venture between the Port 
Authorily and the Permittee is created or intended lo be created by this Permif 

(B) Without limiting the re^iurement for Port Authority approval, if 
the Permitlee conducts any privilege or any ponion thereof through the use of a contractor or 
olher third parly which is not a Port Authority permittee and where the payments for any of the 
foregoing are made to such contractor rather than to the Permittee, said payments shall be 
deemed amounts, monies, revenues, receipts and Income paid or payable lo the Permittee for 
purposes of determining the Pennitiee's Gross Receipts, provided, however, that the foregoing 
shall not grant or be deemed U? grant any right or permission lo the Permittee to use an 
independent contractor or other third party to perform any privilege or portion Ihereof or the 
doing of anything hereunder by an independent contractor or other third party. 

(9) To the extent that the PeMitlec has not already done so al the time ^ •^"-"^ 
of execution of this Permit and without limiting the generality of any other term or pnjvision ^v:^' " 1 ' 
hereof, the Permittee agrees to submit monthly statements of Gross Receipts and to pay, at the 
time of execution and delivery of this Permit to the Port Authority, all fees and other amounts 
due under this Permit to the Port Auihority for the period from the Effective Date lo the lime of 
execution and delivery of this Permit by the Permitlee-

(10) The Permittee shall furnish to the Port Authority on or before 
the twentieth day of July of each calendar year following the Effective Date a slatemeui of all 
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Gross Receipts for the preceding calendar year certified, at the Pemiittee's expense, by a 
eertitied public accountant. 

4. Ad vcrti sin a/Public Notices: 

(a) Advertisins/Public Notices Placed by the Port Autlwrity 

(i) The Permittee shall have tiie obligation lo accept the 
installation, placement, maintenance and operation of (x) such airport and other public 
service armouncement^ and news as the Port Auihority may supply or designate and (y) 
advertising displays, posters, and such other advertising media and public notices as may be 
directed by the Pon Authority (all such airport and other public service announcements and 
news, and all such advertising displays, posters, advertising media and public nolices, being 
collectively hereafter called '̂ PA Advertising Items") on such of the Permittee's machines 
and luggage carts as are being operated at the Airport pursuant to Ihis Permil, Tlie Permittee 
shall be responsible for mounting PA Advertising Items on luggage carts at the direction of 
the Port Authorily, at its own cost and expense, and shall not place PA Advertising llems on 
any Machine or luggage carl without Ihe express direction of the Port Authority; provided, 
however, that the Permittee shall nol be required to place such material in any machine or 
luggage carl if the Permittee has arranged wilh a third party for Ihe display of advertising 
matter in such Machine or luggage cart pursuant to the provisions of subparagraph (a)(ii), 
below, during the period covered by the Port Authority's notice. 

(ii) Without limiting any otb^r item or provision hereof, the 
Permiltee shall impose no charge to the Port Authority, or any contractor or advertising 
pennittee which has been selected by the Port Audiority, to install, place, maintain and 
operate PA Advertising Items on its behalf, in connection with the display of PA Advertising 
Items on any Machine or any ofthe Permittee's luggage carts. Accordingly, the Permittee 
shall not be entitled to any compensation with PA Advertising Items. 

(b) Advertising Place by Third Parties 

(i) Subject to the terms and provisions of Ihis Permit, the Permittee 
shall have the right to solicit and/or enter into agreements with third party advertising 
companies which desire to install, place, maintain and operate advertising displays, posters, 
and other advertising media on any luggage cart al Ihe Airport that is covered by this Permit 
(all such third party advertising displays, posters and other advertising media being 
individually called a "Third Party Advertising Item" and collectively called "Third Party 
Advertising Items"). 

(ii) No Third Party Advertising Item shall be placed, inslahed or 
operated by the Permitlee in any luggage cart urdess the Port Authorily has given ils prior 
approval as lo the type, size, quality, kind, form, substance and character of the display, 
poster, exhibit or media, including the content thereof and the operation, and maintenance 
Ihereof Once installed, a Third Party Advertising Item musl meet the Port Authority's 
continued approval as lo the content thereof and the operation and maintenance thereof Any 
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Third Party Advertising Item which does not continue lo meet with the approval ofthe Port 
Auihority shall be immediately removed by the Permittee on notice from the Port Auihority. 

(iii) All arrangements of the Pennittee with third parties for the 
display of advertising matter at the Airport shall be represented by written agreements wilh 
such third parties. Prue and accurate copies of all executed agreements shall be delivered hy 
the Permittee to tiie Port Authority upon request. Without limiting the foregoing, the 
Permiltee agrees that each such agreement entered into by it shall contain provisions making 
such agreement subject lo all the provisions of this Permit and specifically stating that no 
party thereto shall obtain thereunder privileges greater than those granted under this permit. 
All monies paid or payable to or received or receivable by Ihe Permittee for or in connection 
with auy Third Party Advertising liens displayed, shown, exhibited or dlasevni^aied by \hc 
Permittee, including charges for normal placement, inslallation, operation, and maintenance 
Ihereof, shall be fully set forth in Ihe Permittee's third party agreements. 

(iv) In addition to such information and documentation as the 
Permittee is required lo mal̂ e available pursuant lo this Permit, the Permittee agrees from 
lime to lime, al the request of Ihe Port Authority, to provide to Ihc Port Authority the 
following information in a form acceptable lo the Port Authority: an updated inventory list 
and descriplion of all Fhlrd Party Advertising Items installed by the Permittee pursuant to the 
provisions of this Permit, Including, without limitation, the number, type and location of Ihe 
advertising display item, the billings generated by each of the Permittee's advertising 
accounts at the Airport, and the Permittee's advertising rales with respect to such Third Party 
Advertising Items, The Permittee shall permil the Port Authorily, by its agents, employees, 
and representatives, lo examine and audit the records and books of account of the Permittee 
in connections wilh all of the foregoing, it being tmderstood that nolhing contained in this 
paragraph shall relieve the Permittee of its obligations to provide the documenLs and 
information described elsewhere in Ihis permit, or shall be deemed to be a waiver by the Port 
Authority of any rights lo examine any other documents and information relating to the 
Permittee's operations in connection with this Permit. 

(v) All revenues and olher compensation derived by the Permittee from 
Third Party Advertising Items shall be paid and allocated as follows: (x) Permittee may 
charge third parties al a rale rn the range of Twenty-Two Dollars and No Cents ($22.00) to 
Thirty Dollars and No Cents ($30.00) per luggage cart per month and (y) revenues and other 
compensation derived Iherefrom shall be paid forty percent (40%) to the Port Authority, 
thirty percent (30%) to the third party advertising agency which is responsible for the media 
placement, and the remaining thirty percent (30%) may be retained by the Permittee. 
Moneys paid or payable to the Port Auihorily pursuant lo this subparagraph shall be made on 
a monthly basis together with payments of the percentage fee due hereunder, together wilh 
monthly siaiements setting forth the details substantiating such payments, which monthly 
statements shall include, without limitation, the identity of the third party advertising 
company which placed the Third Party Advertising Item; the number, type and location of 
the Third Party Advertising Item; the billings generated by each of the Pennitiee's 
advertising accoimts al the Airport for the preceding month and cumulatively for the annual 
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period to which such monthly report occurs; and the Permittee's advertising rates with 
respect to such Third Party Advertising Items, 

5. Gifts and Gratuities: 

(a) During the term of this Permit, the Permittee shall not offer, give or 
agree to give anything of value either to a Port Authority employee, agent, job shopper, 
consultant, conslniction manager or other person or firm representing the Port Authority, or 
to a member ofthe immediate family (i.e, a spouse, child, parent, brother or sister) of any of 
the foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or olher person or firm representing the Port Auihority of 
duties involving transactions with the Permittee on behalf of the Port Authorily, whether or 
not such duties are related to this Permit or any otiier Port Authority contract or matter. Any 
such conduct shall be deemed a material breach of this Permit. 

(b) As used herein "anything of value" shall include but not be limited to 
any (i) favors, such as meals, entertainment, transportation (other than that contemplated by 
the Permit or any other Port Authority' contract), etc., which might tend lo obligate the Port 
Authority employee lo the Permittee, and (ii) gift, gratuity, money, goods, equipment, 
services, lodging, discounts nol available to Ihe general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. 
Such term shall not include compensation contemplated by this Permil or any other Port 
Auihority contract, 

(c) In addition, during the term of this Permit, the Permittee shall not make 
an offer of employment or use confidential information in a manner proscribed by the Port 
Authority's Code of Ethics and Financial Disclostire dated as of April 11, \996 (a copy of 
which is available upon request lo the Office ofthe Secretary ofthe Port Authorily). 

6. Security Agreement: 

The Port Auihority and the Permittee have previously entered into a security 
agreement dated October 1, 2003 and Identified by Port Authority No. AX-762, Supplement 1 
(the "Security Agreement"), covering the deposit of security with the Port Authorily. Without 
limiting the terms and conditions of Ihe Seeurlty AgreemenI, the Permitlee understands and 
agrees that a breach of Ihe Security Agreement by the Permittee shall be and be deemed be a 
breach of this Permit by the Permittee permitting the Port Authority to revoke this Permit for 
cause. 

7. lJQU:E?^elusi\dtYj 

It is understood that any and all privileges granted hereunder to Ihe Permittee are 
non-exclusive and shall not be construed toprevent or limit the granting of similar privileges al 
the Airport to another or others, whether by this form of permil or olherwise, or the securing or 
olherwise providing for luggage handling services through the contracting of skycaps, porters 
or other means. Neither the granting to others of rights and privileges similar or greater than the 
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rights and privileges granted hereunder nor the existence of agreements by which similar rights 
and privileges have been previously granted lo others shall constitute or be ctjnslrued to 
constitute a violation or breach ofthe permission herein granted by Ihe Port Auihority or relieve 
the Permittee of any of ils obligations hereunder. 

8. Miscellaneous: 

(a) For Ihe purposes of this Permit, a default by Ihe Permitlee in keeping, 
performing or obser\dng any promise, obligation, term or agreement set forth herein on the part 
of the Permittee to be kept, performed or observed shall include the following whether or not 
the time has yet arrived for the keeping, performance or observance of any such promise, 
obligation, term or agreement: 

(1) a statement by the Permittee to any representative ofthe Port 
Authority indicating that it cannot or will not keep, perform or observe any one or more of its 
promises, obhgations, terms or agreements tmder this Permit; 

(2) any act or omission of Ihe Permittee or any other occurrence 
which makes it impossible at the lime that it vjill be able to keep, perform or observe any one 
or more of its promises, obligations, terms or agreements under this Permit' or 

(3) any suspension of or failure to proceed with any part of the 
privileges to be performed by the Permittee which makes it improbable at the lime that it will 
be able to keep, perform or observe any one or more of its promises, obligations, terms or 
agreements under this Permit. 

(b) Nothing contained in this Pemiit shall constitute or be deemed to 
constitute permission to the Permittee to park or store equipment or personal property al any 
location or area at the Airport. 

(c) The Permittee shall have no right hereunder to carr}' on any business or 
operation at the Airport other than that specifically provided herein, 

(d) The Port Authority may at any time and from time to time by notice to 
the Permiltee withdraw or modiiy the approval, designation or direction given hereunder by 
the Port Authorily. 

(e) The Permittee, ils employees, invitees and others doing business \vith il 
shall have no right hereunder to park vehicles within the Airport, except that the Permittee 
shall have the right lo park luggage eart trailers, pick-up trucks and service van trailers for 
such lime as is reasonably necessary for loading and unloading luggage carts and olher 
equipment used by Permittee in providing the Service, 

(f) The words "permission" and "privilege" are used interchangeably in this 
Permit, and except where expressly provided lo the contrary, shall mean the privileges granted 
by this Permit. 
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(g) The section, paragraph and olher headings, if any, in this Permit are 
inserted only as a matter of convenience and for reference and in no way define, limit or 
describe the scope or intent of any provision hereof. 

9. No Waiver: 

No failure by the Port Authorily to Insist upon the strict performance of any 
agreement, term, covenant or condition of Ihis Permit or to exercise any right or remedy 
consequent upon a breach or defaidl Ihereof, and no extension, supplement or amendment of 
this Permit during or after a breach thereof, unless expressly stated to be a waiver, and no 
acceptance by the Port Authority of fees, charges or olher payments in whole or In part after or 
during the conlinuance of any such breach or default, shall constitute a waiver of any such 
breach or default of such agreement, term, covenant or condition. No agreement, term, 
covenant or condition of this Permit to be performed or complied with by the Permittee, and 
no breach or default ihereof, shall be waived, altered or modified except by a wtitten 
instrumeni executed by the Port Authorily. No waiver by the Port Authority of any default or 
breach on the pan of Ihe Permittee in performance of any agreement, term, covenant or 
condition of this Peimil shall affect or alter this Permil but each and every agreement, term, 
covenant and condition Ihereof shall continue in full force and effect with respect to any 
other then existing or subsequent breach or default thereof, 

10. Removal of Property: 

(a) All Machines and olher personal property placed or installed by 
the Permittee at the Airport shall remain Ihe property ofthe Permitlee and must be removed 
within 72 hours after the expiration, revocation, cancellation or termination of the permission 
hereby granted, whichever shall be earlier. 

(b) Any such property remaining al the Airport after the effective 
date of such expiration, revocation, cancellation or termination shall be deemed abandoned 
by the Permittee and may be removed and disposed of by the Port Authority or the 'terminal 
Operator in any maimer they so determine in their sole discretion and all the proceeds of any 
removal or disposition by the Port Authorily shall be retained by the Port Authority for its 
account and all costs and expenses of such removal and disposition shall be paid to the Port 
Authority by Ihc Permitlee when billed and all the proceeds of any removal or disposition by 
Ihe Ferminal Operalor shall be retained by the Terminal Operator for its account and all costs 
and expenses of such removal and disposition shall be paid to the Terminal Operator by the 
Permittee when billed. 

11. Restoration: 

The areas ofthe Airport affected by any removal of a Machine or other 
personal property ofthe Permittee shall be restored by the Permittee to the condition existing 
prior to any installation, including without limitation the removal of any wires, conduits, 
outlets, ducts and pipes installed by or for the Permittee. 
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12. Electi-icitv: 

In areas under the control of the Port Authority, electricity for the 
operation of the Machines will be provided by Ihe Port Authorily to the Permitlee, without 
charge, through existing conduits, wires and oulleis, 

13. Prohibited Acts: 

(a) The Permittee shall nol dispose of, release or discharge nor permil 
anyone to dispose of, release or discharge any Hazardous Substance on the Airport. In 
addition lo and wilhoul limiting Term and Condition No. 38 hereof, any Hazardous 
Substance disposed of, released or discharged by the Permitlee (or permitted by the Permiltee 
to be disposed of, released or discharged) on ihe Airport shall upon notice by the Port 
Authority to the Permiltee and subject to the provisions of Section 8 of the Terms and 
Conditions hereof, be completely removed and/or remediated by the Pemutlee al ils sole cost and 
expense. The obligations ofthe Permittee pursuant to this Special Endorsement No. 13(a) shall 
survive the expiration, revocation, cancellation or termination ofthe Permit, 

(b) "Hazardous Substance'^ shall herein be defined as any pollutant, 
contaminant, toxic or hazardous waste, dangerous substance, potentially dangerous substance, 
noxious substance, toxic substance, flammable, explosive or radioactive material, urea 
formaldehyde foam uisulalion, asbestos, polychlorinaled biphenyls (PCBs), chemicals kniswn to 
cause cancer, endocrine disruption or reproductive toxicily, petroleum and petroleum products 
and substances declared to be hazardous or toxic or Ihe removal, containment or restriction of 
which is required, or Ihe manufacture, preparation, production, generation, use, maintenance, 
treatment, storage, transfer, handling or ownership of which is restricted, prohibited, regulated or 
penalized by any federal, slate, cotmly, or municipal or other local statute or law now or al any 
lime hereafter in effect as amended or supplemented and by the regulations adopted and 
publications promulgated pursuant thereto. 

(c) The Permittee shall not dispose of nor permit anyone to dispose of any 
waste materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm 
sewers. 

(d) The Permittee shall not solicit business cm the public areas ofthe Airport 
and the use, at any lime, of hand or standard megaphones, loudspeakers or any electric, 
electronic or otiier amplifying device is hereby expressly prohibited. 

(e) The Permittee shall not use any cleaning materials having a harmful or 
corrosive effect on any part ofthe Airport. 

14- Work and Labor Ifarmony: 

(a) The Permittee shall so plan and conduct its operations as lo work in 
harmony with the operations of others al the Airport and not to delay, endanger or interfere wilh 
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the operations of others (whether or not specifically mentioned herein), all to Ihe besl interest of 
the PortAuthority and Ihe users ofthe Aiiport and as may be directed by the General Manager oT 
the Airport. 

(b) The Permiltee is advised to ascertain whether any on now represented or 
not represented al the Airport will claim jurisdiction over aiiy aspect of the operations lo be 
preformed hereunder, and its attention is dneeled to Term and Condition No. 39 hereof Further, 
the Permittee shall not employ any persons or use any labor, or use or have any equipment, or 
permil any condition to exist, which shall or may cause or be condticive to any labor complaints, 
troubles, disputes or controversies at the Airport which Interfere or are likely to interfere with the 
operation of the Airport or any part thereof by the Port Authority or with the operations of the 
lessees, licensees, permittees or other users ofthe Airport or wilh the operations ofthe Permittee 
under this Pennit, 

(c) rhe Permittee shall immediately give notice to the Port Authority (lo be 
followed by wrillen notice and reports) of any and all Impending or existing labor complamts, 
troubles, disputes or controversies and the progress thereof The Permitlee shall tise its best 
efforts lo resolve any such complaints, troubles, disputes or controversies. 

(d) The Pennittee acknowledges that It is familiar with Ihe general and local 
conditions prevailing at the Airport and with the all pertinent matters and circumstances which 
may in any way aflect performance ofthe privileges granted under the Permit-

15. Busincss^Development and Records: 

(a) In connection wilh the exercise of the privileges granted hereunder, the 
Permittee shall: 

(1) use its besl efforts in every proper manner to develop and increase 
the business conducted by it hereunder; 

(2) nol divert or cause or allow to be diverted, any business &om the 
Airport; 

(3) maintain, in English and in accordance with accepted accounting 
practice, duririg the effective period of this Permit, for one (1) year after the expiration or earlier 
revocation, cancellation or termination thereof, and for a further period extending until the 
Permittee shall, upon request lo the Port Authorily, receive written pennission from the Port 
Authority lo do otherwise, full and complete records and books of account (including wi±out 
lunltation all agreements and ail source documents such as but not lunilcd to original mvoiccs, 
invoice listings, timekeeping records, records of dally forms and work schedules) recording all 
transactions ofthe Petmittee at, through, or in anywise connected wilh the Airport, including 
without limitation the Investment Amount, all charges for services made tiirough the Machines, 
Gross Receipts from each Machine installed and operated by the Permittee at each location and 
such additional monthly statistics and information that the Port auihority may from tune to lime 
and at any time require, which records and books of account shall be kept at all limes within the 
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Port of New York District; 

(4) cause any company which is owned or controlled by Ihe Permittee, 
or any company which owns or controls the Permittee, if any such company performs j>erv]ces 
similar to those performed by the Permitlee (any such company being hereinafter cahed an 
"Afjiliate" and all such companies being hereinafter called Ihe "Affiliates') to maintain, in 
English and in accordance wilh accepted accounting practice, during the effective period of this 
Permit, for one (I) year after the expiration or t̂ arlier revocation, cancellation or termination 
thereof, and for a fijrther period extending until the Permittee shall, upon request to the Port 
Auihority, receive written permission from the Port Authorily to do otherv/ise, full and complete 
records and books of account (including without Ihnitalion all agreements and all source 
documents such as but not Ihnited lo original invoices, invoice listings, timekeeping records, and 
work schedules) recording alt transactions o1' each Affiliate at, through, or in anywise connected 
with the Airport, which records and books of account shall be kept at all times wilhinlhe Port of 
New York District; 

(5) permit and/or cause to be permitted in ordinary business hours 
during the effective period of this Permit, for one (1) year thereafter, and during such further 
period as ts mentioned in the preccditig paragraphs (a)(i!t) and (a)(iv), the eKarainatlou and 
audit by the officers, employees and representatives ofthe PortAuthority of all the records and 
books of account of the Permittee (including without limitation all corporate records and books 
of account which ihe Port Authority in its sole discretion believes may be relevant for the 
identification, determination or calculation of Gross Receipts and the Investment Amount, all 
agreements, and all source documents) and all the records and books of account of all 
Affiliates (including without limllation all corporate records and books of account which the 
Port Authority in its sole discretion believes may be relevant for the identification, 
determination or calculation of Gross Receipts and the Investment Amount and all agreements, 
and all source documents) (all of Ihe foregoing records and books described in this paragraph 
(a)(v) being hereinafter collectively referred to as Ihe "Books and Records") within ten (10) 
days following any request by the Port Authority from time to time and at any time to examine 
and audit any Hooks and Records; 

(6) install and use such cash registers, sales slips, mvoiclng machines 
and any olher equipment or devices, including wilhoul limitation computerized record keeping 
systems, for recording orders taken, or services rendered, as may be appropriate to the 
Permittee's business and necessary or desirable lo keep accurate records of Gross Receipts, and 
without limiting the generality ofthe foregoing, for any privilege involving cash sales, install 
and use cash registers or other electronic cash control equipment that provides for non-
resettable totals; and 

(7) permil the inspection by the officers, employees and 
representatives of the Port Authority of any equipment or devices used by the Permittee, 
including but not limited lo coin receptacles and counting or metering devices attached lo the 
Machines-
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(b) (1) Without implying any limitation on the right ofthe Port Authority 
to revoke this Permit for cause for breach of any term, condition or provision thereof, including 
but not limited to, breach of any term, condition or provision of paragraph (a) above, the 
Permittee understands that the ftdl reporting and disclosure to the Port Auihority of all Gross 
Receipts and the Permittee's compliance wilh all the provisions of paragraph (a) above arc of 
the utmost importance to the Port Authority in having entered into the percentage fee 
arrangement under this Permit. 

(2) In Ihe event any Books and Records are maintained outside the 
Port of New York District then, in addition to all, and without limiting any other, rights and 
remedies of the Port Authority under tiiis Pernut or otherwise and In addition to all of ihe 
Permittee's other obligations under this Permit, Ihe Port Authority in its sole discretion may (x) 
reqture on ten (10) days' notice to Ihe Permittee that any such Books and Records be made 
available to Ihe Port Auihority within the Port of New York District for examination and audit 
pursuant to paragraph (a){v) hereof and/or (y) examine and audit any such Books and Records 
pursuant to paragraph (a)(v) al the location(s) they are maintained and if such Books and 
Records are maintained within the contiguous United States Ihe Permittee shall pay lo the Port 
Auihority when billed all travel costs and related expenses, as determined by Ihe Port Authority, 
for Port Auihority auditors and other representatives, employees and officers in connection with 
such examination and audit and if such Books and Records arc maintained outside the 
contiguous United Stales the Permittee shall pay to the Port Authorily when billed all costs and 
expenses of the Port Authority, as determined by Ihe Port Authorily, of such examination and 
audit, incltiding but not limited tô  salaries, benefits, travel costs and related expenses, overhead 
costs, and fees and charges of third party auditors retained by Ihe Port Authority for die purpose 
of conducting such audit and exarninatlon. Further, in the event thai tiie Permiltee has not made 
any Books and Records which are maintained outside ofthe Port of New York District available 
to the Port Auihority within Ihe Port of New York District for examination and audit pursuant to 
paragraph (a)(v) hereof within ten (10) days after the Permittee's receipt of notice fi^om the Port 
Authority to do so, the Port Audiority may estimate the Gross Receipts on any basis that Ihc Port 
Auihority, in its sole discretion, shall deem appropriate, such estimation to be final and binding 
on the Permitlee and the fees based thereon shall be payable to the Port Authority when billed. 

Q) In Ihe event of the failure of Ihe Permittee to comply wilh any of 
the provisions of paragraph (a) above then, except for the failure ofthe Permittee lo maintain Ihe 
Books and Records in Ihe Port of New York District which failure is covered by subparagraph 
(b)(ii) above, in addition to all, and v/ithout limiting any other, rights and remedies ofthe Port 
Auihority under this Permit or otherwise and in addition !o all ofthe Permittee's olher obligations 
under this Permit the Port Authority may estimate the Gross Receipts on any basis that the Port 
Authority, in its sole discretion, shall deem appropriate, such estimation lo be final and binding 
on the Permittee and the fees based thereon shall be payable to the Port Authority when billed, 

(c) Without implying any limitation on the rights or remedies of the Port 
Authorily tmder Ihis Pemiit or otherwise including without limitation the right of Ihe Port 
Authority to revoke this Permil for cause for breach of any term or provision of paragraphs 
(a)(iii) or(a)(iv) above and in addition thereto, In Ihe event any ofthe Books and Records are not 
maintained in English, Ihen the Permitlee shall pay to the Port Auihority when billed, all costs 
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and expenses of the Port Auihority, as determined by the Port Authorily, to translate such Books 
and Records into English. 

(d) The foregoing auditing costs, expenses and amounts of the Port Authorily 
set forth in paragraphs (b) and (c) above shall be deemed fees under this Permit payable to tiie 
Port Authorily with the same force and effect as the Basic Fee and Percentage Fee and all other 
fees payable to the Port Authorily under this Permit. 

IG. OFAC Compliance, (a) Permittee's Representation and Warranty. The 
Permitlee hereby represents and warrants to Ihe Port Auihorily that the Permittee (x) is nol a 
person or entity with whom the Port Authority is restricted from doing business under the 
regulations of the Office of Foreign Assets Control ( '̂OFAC^) ofthe United Slates Department 
ofthe treasury (including, witiiout limitation, those named on OFAC's Specially Designated and 
Blocked Persons list) or tmder any statute, executive order or other regulation relating to 
national security or foreign policy (including, without limitation. Executive Order 13224 of 
September 23, 2001, Blocking Property and Prohibiting Transactions Wilh Persons Who 
Commll, Threaten To Commit, or Support Terrorism), or other governmental action related to 
national security, the violation of which would also constitute a violation of law^ such persons 
being referred to herein as "Blocked Persons" and such regulations, statutes, executive orders 
and governmental actions being referred to herein as '̂'Blocked Persons Laws^^ and (y) Is nol 
engaging In any dealings or transactions with Blocked Persons in violation of any Blocked 
Persons Laws. The Permittee acknowiedges that the Port Auihority Is entering into this Pennit in 
reliance on the foregoing representations and warranties and that such representations and 
warranties are a material element ofthe consideration inducing the Port Authority lo enter into 
and execute this Permit. 

(b) Permittee 'j Covenant. Permittee covenants that (1) during the term of the 
Permit It shall nol become a Blocked Person, and shall not engage in any dealings or transactions 
with Blocked Persons in violation of any Blocked Persons Laws, Tn the event of any breach of 
the aforesaid covenant, the same shall constitute an event of default and, accordingly, a basis for 
temiination of this Permit by the Port Authority, in addition to any and all other remedies 
provided tmder this Permit or at law or in equity, which does not conslilule an acknowledgement 
by the Port Authority that such breach is capable of being cured. 

(c) Permittee's Indemnification Obligation. The Permitlee shall indemnity 
and hold harmless the Port Auihority and ils Commissioners, officers, employees, agents and 
representatives from and against any and all claims, damages, losses^ risks, liabilities and 
expenses (including, wilhoul limitation, attorney's fees and disbursements) arising out of, 
relating to, or in cotmection with the Permittee's breach of any of Its representations and 
warranties made under this Special Endorsement, Upon the request ofthe Port Authority, the 
Permittee shall al its own expense defend any suit based upon any such claim or demand (even jf 
such suit, claim or demand is groundless, false or fraudulent) and in handling such il shall not, 
without obtaining express advance permission from the General Counsel ofthe Port Audiority, 
raiseany defense involving in any way Ihejurisdiction ofthe tribunal over the person of the Port 
Auihorily, the immunity ofthe Port Authority, its Commissioners, officers, agents or employees, 
Ihe governmental nature of the Port Authority, or the provision of any statutes respecling suits 
against the Port Authority. 

Page 17 of Special Endorsements 



i'onn D-Machines, JFK (Rev. l/l I) 

(d) Sw-vivai The provisions of this Special Endorsement shall sur\ive the 
expiration or earlier termination ofthe period of permission of this Permit. 

17. No Dnjker: The Permittee represents and warrants that no broker has been 
concerned in the negotiation or execution of this Permit and that there is no broker who is or may 
be entitled to be paid a commission in connection therewith. The Pernuttee shall indemnify the 
Port Authority and save It harmless from any and all claims which have been or which may be 
made by any and all persons, lirms, or corporations whatsoever for services in connection \\'ith 
Ihe negotiation and execution of this Permit or in connection with any permission contamed 
herein. 

18. Waiver of Trial fay Jury, The Pennittee hereby waives its right to trial by jur>' in 
any summary proceeding or action that may hereafter be instituted by the Port Auihorily againsi 
Ihe Permitlee in respect of die space in which Ihe Permittee exercises Ihe privilege granted 
hereunder and/or in any action that may be brought by Ihe Port Auihorily to recover fees, 
damages, or other sums due and owing under this Pennit. 

19, The Port Authority and the Pemiittee were heretofore parties to Port Authority 
Permit No, AYC-912, dated as of March 31, 1999, as amended and supplemented. This Pcrmh 
hereby replaces Permil No, AYC-912. The Permittee shall remain liable for all obligations and 
liabilities which accrued under Permit No. AYC-912 through the expiration or tenninalion date 
of Permit No. AYC-912 and all such obligations and liabilities which were expressly or 
impliedly stated or intended lo survive the expiration or termination of said agreement shall so 
survive. 

20, The following Sections ofthe Terms and Conditions have been deleted: Section 
13(c), 

^ 
For the Port Authority 

Initialed; 

Por the Permittee 
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SCHEDULE G 

Airport Concession Disadvantaged Business Enterprise (ACDBE) Participation 

In accordEince with regulations ofthe US Department of Transportation 49 CFR Part 23, 
the Port Auihorily has implemented an Airport Concession Disadvantaged Business 
Enterprise (ACDBH) program under which qualified firms may have the opportunity to 
operate an airport business. The Port Authority has eslablished an ACDBE participation 
goal, as measured by the total estimated annual gross receipts for the overall concession 
program, "fhe goal is modified from time to time and posted on the Port Authority's 
website; www,panynj.gov, 

Tlie overall ACDBE goal is a key element ofthe Port Authority's concession program 
and Concessionaire shall take all necessary and reasonable steps to comply with the 
reqturements ofthe Port Authorit}''s ACDBE program, "llie Concessionaire commits Ui 
making good faitii efforts lo achieve the ACDBE goal. Pursuant lo 49 CFR 23,25 (f), 
ACDBE participation must be, to the greatest extent practicable, in the form of direct 
ownership, management and operation ^f the concession or Ihe ownership, management 
and operation of specific concession locations tiuough subleases. The Port Authority will 
also consider participation through joint ventures in which ACDBEs control a distinct 
portion of Ihe joint venture business and/or purchase of goods and services from 
ACDBHs- In connection with the aforesaid good faith efforts, as to those matters 
contracted oul by the Concessionaire in its performance of this agreement, the 
Concessionaire shall use, to the maximum extent feasible and consistent with tiie 
Concessionaire's exercise of good business judgment including without limit the 
consideration of cost competitiveness, a good faith effort lo meet the Port Authorit>'̂ s 
goals. Information regarding specific good faith steps can be found in the Port 
Authority's ACDBE Program located on ils above-referenced website. In addition, the 
Concessionaire shall keep such records as shall enable the Port Authorily to comply wilh 
its obligations under 49 CFR Part 23 regarding efforts to offer opportunities to ACDBEs. 

Qualification as an ACDBE 

To quaUfy as an ACDBE, the firm must meet the definition set forth below and be 
certified by the New York State or New Jersey Uniform Certification Program (UCP). 
The New York Stale UCP directory is available on-line at ww^.nysucp.net and the New 
Jersey UCP at www.niucp-net. 

An ACDBE must be a srnall btisiness concern whose average annual receipts for the 
preceding three (3) fiscal years does nol exceed S47.7S million and it must be (a) at least 
fifty-one percent (51%) owned and controlled by one or more socially and economically 
disadvantaged individuals* or in Ihe ca^e of any publicly owned business, al least fifty-
one percent (51^0) ofthe stock is owned by one or more socially and ccononucally 
disadvantaged individuals; and (b) whose management and daily business operations are 
controlled by one or more ofthe socially or economically disadvantaged individuals who 
own it- The personal nel worth standard used in determining eligibility for purposes of 
part23isS750,000. 
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The ACDBE may, if other qualifications are met, be a franchisee of a franchisor. An 
airport concession is a for-profit business enterprise, located on an airport, which is 
subject lo the Code of Federal Regulations 49 Part 23, subpart F, that is engaged in the 
sale of consumer goods or services to the public under an agreement wilh the sponsor, 
another concessionaire, or the owner or operator of a terminal, if other than the sponsor. 
The Port Auihorily makes a rebuttable presumption that individuals in Ihe following 
groups who are citizens of the United Stales or lawful permanent residents are "socially 
and economically disadvantaged": 

a. Women; 

b. Black AmeTican& which includes persons having origins in any of Ihe Black 
racial groups of Africa; 

c. Hispanic Americans which includes persons of Mexican, Puerto Rican, 
Cuban, Central or South American, or other Spanish or Portuguese culture 
or origin, regardless of race; 

d. Native Americans which includes persons who are /\merican Indians, 
Eskimos, Aleuts or Native Hawahans; 

e. Asian-Pacific Americans which includes persons whose origins are from 
Japan, China, Taiwan, Korea, ' Burma (Myanmar), Vietnam, Laos, 
Cambodia (Kampuchea), Thailand, Malaysia, Indonesia, the Philippines, 
Brunei, Samoa, Guam, the U,S, Trtisl Territories of the Pacific Islands 
(Republic of PaJau), die Commonwealdi Northern Marianas Islands, Macao, 
Fiji, Tonga, Kiribati, Juvalu, Nauru, Federated Stales of Micronesia or 
Hong Kong; 

f. Asian-Indian Arnericans which includes persons whose origins are from 
India, Pakistan, Bangladesh, Bhutan, Maldives Islands, Nepal and Sri 
Tanka; and 

g. Members of olher groups, or other individuals, found to be eeonoruically 
and socially disadvantaged by the Small Business Administration under 
Section E(a) of the Small Btisiness Act, as amended (15 U.S.C. Section 
637(a)). 

Other individuals may be found to be socially and economically disadvantaged on a casc-
by-case basis. For example, a disabled Viemam veteran, an Appalachian while male, or 
another person may claim to be disadvantaged. If such individual requests that his or her 
firm be certified as ACDBE, the Port Auihorily, as a certifying partner in the New York 
Stale and New Jersey UCFs will determine whether the individual is socially or 
economically disadvantaged under the criteria eslablished by the Federal Government. 
These owners must demonstrate that their disadvantaged status arose from individual 
cireumstanees* rather than by virtue of membership in a group. 

Certiflcationof ACDBEs hereunder shall be made by the New York State or New Jersey 
UCP. If Concessionaire wishes lo utilize a firm not listed in Ihe UCP directories but 
which the Concessionaire believes should be certified as an ACDBE, that firm shall 
submit to the Port Authority a written request for a determination that Ihe firm is eligible 
for certification. This shall be done by completing and forwarding such forms as may be 
required under 49 CFR Part 23. All such requests shall be in writing, addressed to Lash 
Green, Director, Office of Business and Job Opportunity, The Port Authority of New 
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York and New Jersey, 233 Park Avenue South, 4lh Floor, New York, New York 10003 
or such olher address as the Pi>rt Authority may designate from time to time. Contact 
OBJOcerttaipanvnj .gov for inquiries or assistance. 
General 

In the event Ihe signatory to this agreement is a Port Authority permittee, the term 
Concessionaire shall mean the Pemiittee herein. In the event the signatory lo ihls 
agreement is a Port Authority lessee, the term Concessionaire shall mean the Lessee 
herein. 

fi^ 
For the Port Authority 

hiitialed: 

I j i^ ' 
For the Permittee 
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Schedule A 

The attached constitutes "Schedule A," which is hereby made a part hereof. 

r 
For the Port Authorily 

Initialed; 

P,/^ 
For the Permittee 
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Proposof to JnstoJJ, Ataintoin and Operaie 
Seif-Serv\c& Arriine Pas,s&nga iuggag^ Cait Conirol 
UniTS at Valour Port Au&ioriiy of New for^ and 
tSaw jeisey A\rpons Via Prmkge Fe'^wt 

Operations Plan 

When your products are pushed, pulled and slammed shut by 
millions of people they'd better be reliable and durable. When yo j 
con^lderthalwe are reiponslblefor keeping our own products 
operationaljtmakes sense that they are built to last! 

Smarte Cane has a strong reputation asan industry leader and 
technology pioneei. Our development and introduction of 
ad wanted features, such as unattended credit card accepts ric&RFID 
luckerientdlanddutomaledlracklngandreportingof liarjsactions, 
solidifies our standing In this regard. 

E-MEic^sd EquLprr^-^iEl 

JFK 

Newajk 

La Guardia 

Slewart 

Model 
I l lOWor ldcar te ' 

7000 

2S00 

-

' 

Model 
I t t eWor ldcar le * 

-

700 

60 

Enterprise 
CM\J 

106 

44 

i } 

2 

Clfshman/ 
Tayloi Dunn 

16 

I 

2 

-

HandTsjgger/ 
QukKarls 

11 

e 
-

' 

Iruck 
& 

Trsilof 
3 

2 

-

Air[>orl luggagecans streamline the flow of traffic through your akport Smarts Carte' 
airportluggagecaiCsprovidetraveler^ with inobllKy and the a«uranee that they are in 
controlof (heirown belongings. This assurance gives travelers the freedom to spend 
moretimeandmoneyatreuil shops and restaurants. 

DesI gned by the vtfo rid'sn^ost experienced cart operator for today's world-cla ̂ 5 
airports, Woridcarte" is the latest addition loSmarleCarte's family of airport luggage 
ca rls-Its sleek, attratti ve design creates a la sting imp ressi on ot your airport, while 
dellveilng exceptional pe; for ma nee and unparalleled standards for durability. 
Sma rte Ca rte's airport lug gage carts are rented from carf management unit? 
strategically placed in high demand areas ofthe airport, requiring mjnimal floor space 
and ensuring That there is a cart available for every traveler who needs one. 

please reference AttachiTienl 1 for detailed product spedficatjons. 

flil liifcnioihn conratncd tierein ilrisieniofriithtprop'^ttarj'andei'nfia^ntiatpir'pe/tyufSinoneCam 'nc 
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Proposal ta In^iail, Maintain and Opetote 
Sdf-S f̂y\C& Ajiiirif̂  Passenger I n ^ a ^ e CariContit/l 
Unns at Vtrn'oua Port Au^orrty cf New Yuikond 
New Jersey A^rpo^ Y\a Pnvf/ege Permit 

Ouradvanced cal l management units iCMUs) are easy (o find and easy [ • usel Smarte 
Carle'CMUs keep luggage carls stacked neatly and accessible for travelers-

OurCMUs; 

Acceptcredn cards (F^I'DSS Compliant acceptance of Master Card, VISA, AmeMcan 

Depress and Discover) 

- Accept cash {SlSS, $10, SZO bills) 

- Givechange 

Otferareward to customers when Iheyrelurn carts (Slewart International Airport 

only) 

Other features includi? the automated collection of transaction data, and our 
computerized management operating system that ensures carts are always available 

Please reference AtlachmenM fordelalledprodua specifications. 

Manual Laboi-Luggagecartsarehandleddirectfy by Smarte Catte employees pushing and pulling the 
luggagecarts with ropes. While moving carts wi lh the rapes, a C5A will bel imited to 20car lsa l any given 
time. 

• FlectrJcCushman/Taylor Dunn veh ic le -a single rider vehicle capable of transporting a 
maximum of 40 luggage carlSr The luggagecartsarenestedtogethei inline and secured 
using a rDr>e. TheJIneof luggage cans 15 Ihen hitched lo the backof the vehicle using 
a Smarte Carte designed hitch. Equipped with a complete list of standard features 
including heavy-duty electronic brakes, forward and reverse safely horn, taillights 
and an adjuslable bucket seat the Cushman plays an important role In keeping CMUs 
throughouI the airport filled with carts. 

- Hand Tugger/QuiiJJarl-a powerful, battery-operated cart handling tool that allows s laf f lo 
qi j id i lyandeff ic lent ly move luggage carts throughout Ihe airport lis compact design allows 
the Tuggers/QulcKarlto operate smoothly In tighter spaces compared t o larger cart-handling 
vehicles. 

Trucks Trailer-Trucks are state and PANVNJ licensed and approved. Custom designed 
trailers provide efficient and safe loading and unloading of carts. 

Please reference Attachment I for detailed product specrfications-

n^' 
- - • -

Ailli'fOmMJo/i coniained lieieliiihhsectKi/rH Ihe pmpHeinf/and (onlrihntlalprop£nyt'fSi:'aijeC'irie, 'nc. 
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Froposai to Jnsiali. A^oirftojn and Operate 

Se'f-Seryice AirfJne ftJ^senger Luggnge Can ControJ 

Unas 01 Acinous Pan Authorjiy of New Yosk and 

New jei^ey Airpoirs Via Pnvikgt P&mit 

f L : iJ--3'='2d Hqt'fi.vF-iiii^^ Lcct^L^n i 

JFKInternationalAlroort-TotaHJnlt^lOS, •; ' 

CMUS Terminal/Area 
1-D1C 

•1-02C 

1-03C 

1-Q4C 

1-30 

1--31 
1--32 

1--33 

1-E-Ol 

2-3D 

Z-31 
2E-01 

2E-03 

? f - 0 4 

3F-05 

3-OlC 

3-0?C 
3-03C 

3-04C 

5-05C 
E-06C 

3-07C 
3-OBC 

3-09C 
3-1 DC 

3-n 
3-3D 

3-31 

3-32 

3-33 
3-34 

3D-01 
3D-02 

3D-30 

G-&0 

G-61 

G-55 
TI-61 

T3-e2 

! '• [ Customs 

T-1 Customs 

T-1 Customs 

T-l Customs 

T-1 Departures 

T-1 Departures 
T-] Depaituies 

T-1 Departures 

T-l BagClalmCurb 

T-3 Departure^ 

T-2 Departures 
T-2 Bag Claim 

T-2 Baq Claim 

T-2 Bag Claim 

T-? Bag Claim 

T-3 Customs 

T'3 Customs 
T-3 Customs 

T-3 Customs 

T-3 Customs 
T-3 Cusloms 

T-3 Customs 

T-3 Cusloms 
T-3 Cusloms 
T-3 Customs 

T-3 Bag Claim 

T-3 Departures 

T-3 Departures 

T-3 Departures 

T-3 Departures 
T-3 Departures 
Area DBagqage claim 

Area DBaoaaqe Claim 

AreaDDeparturei 

T-l GARAGE PARKING 

T-l GARAGE PARKING 

T-2/3 GARAGE PKG 

T-l Parkinq 

T-3 Pa rkina Garaqe 

fllJ iiT/OrTiaJTOii aurtolrv/l tie'e'i this seclran n thepivprlEtaty i/nd conUdsnll^l piopE'ty ofSijiarle CorT^ 1'^ 
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Proposaf to In^lalt. Maintain and Operate 

Se/̂ Servrire ArriJne Passenger Luggage Carl ControJ 

Unii^ ot Vaiioii^ Pon Auihoiky of New Vorfc ant} 

NewJerseyA/rporiS Via Priviiege Permit 

JFK International Airport-Total Unils IDS '^- • 
CMU tt Terminal / Area 

4-OlC 

4-0 2C 

4-0 3C 

4-04C 

-MJSC 

4-06c 
4-0 7C 

4-oec 
4-0 9C 
4-1OC 

4 - l l D 
4 - 3 0 

4 - 3 1 

4 - 3 ? 
4 - 3 3 

4 ^ 3 4 

4 - 6 0 

4 - 6 1 
4 - 6 3 

4 - 6 4 

4E-02 

S-01 

£ -02 
5 - 0 3 

5 - 0 4 

S-30 

S-31 
5 -32 

5 -61 

S"fi5 
7-OlC 

7-02C 
?-03C 
J - 3 0 

7-31 
T7-65 

?D'01 
7D-02 

T7'&4 

a-^oK 
a-02C 
a-03c 

T-4 Customs 
T-4 Cusloms 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Cusloms 

T-4 Customs 
T-4 Customs 

T-4 Customs 
T-4 Domestic Bag Claim 

T-4 Departures 
T-4 Departures 

T-4Deparlures 

T-4 Departures 

T-4 Departures 

T-4 Parkinq 

T-4 Parking 
T-4 Parkinq 

T'4 Parking 

1-A Bag Claim Outside 

T-S Dag Claim 
T-5 Bag Claim 

T-5 Bag Clarm 

T-5 Bag Claim 

T-5 Deparlures 
T-5 Departures 

T-5 Departures 

T-5 Garage 

T-5 Garage 

T 'JCVSTOm 
T-7 CUSTOMS 

T-7 CUSTOMS 
T-7 DEPARTURES 

T-7 DEPARTURES 
T-7 Departures 

T-7 Domesilc Bag Claim 

T-7 Domestic Bag Claim 

T-7 Parking Garage 

T-S Cusloms 

T-fi Customs 

T-a Customs 

flIJinforinDtlou cu nflj ]"•]«? ft cjFrT l i i l l teilion i thepropfletafyani!ainf\<ientlalpiupe'Tycfin\a're CPJIE Inc 
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Proposal la Instatl. Ma,nto\n and Operate 

Se\f-ServicG Airime Pa^en^ei Luggage Can Conuol 

Uniis 01 Various Port AuV^orky of New York and 

Nnwjersey A\rports Via Privriegc Permit 

JFK[nlernationalA1rport-TotalUnltslOG-.'.- , 

CMUf l Terminal/Area 

S - & K 

S-05C 
e-oiD 
9-02 D 

e -30 
S-31 

a -32 

Te-10 

T8-63G 

HB-01 
HB-30 

LT-20 

LF-02 
LT-02 

LT-60 

LT-61 

LT-62 

LT-63 

B3-05 

D-31 
FC-01 

FC-02 

FC-03 

H-62 

JM-21 

T-fi Cusloms 

T-e Cusloms 
T-e Haq Claim Domestic 

T-a Bag Claim Domestic 
T-3 Departures 

T-fi Departures 
T-B Uepartures 

T-B Parkinq Garage 

T-a Parking Garaqe 

Jloward Beach Station 
Howard Beach Station 
Lonq Term Parking 

Leiferts Slation 

LonqTerm Parking 

Long Term Parking 
LonqTerm Parkinq 

LonqTerm Paikinq 
Long Term Parkinq 

Budget Rent-a-Car 
Dollar Rent-a-Car 

Federal Circle 

Federal Circle 
Avis Federal Orcle 

Hertz Federal Circle 
Jamaica Station 

NewarkLibeitylnlernal ional Airport-Total Units 44 " : ' 

C M U « Terminal/Area 

A-01 

AJJ4 
A-05 

A-06 

A-07 

A-OS 
A-30 

A-31 

B-01 

B-02 

B-03 

BHD6 

B-o; 
B-30 

Baq Claim 
Bag Claim 

Departures 

Bag Claim 

Bag Claim 

Bag Claim 
Enterprise Rental 

Departures 

Baq Claim 

Departures 

Baq Claim 

Pass Cane Pick Up 
Baq Claim 

Departures 

f.ll/^fai.'fotron amlaJned herein M i i t i l i o i : Ii Hiepropntlaryandcoir'identlaipiDpertj D'S'TidrW Cc rCc '"C 
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Proposal la Install Mni'ntafn and Operate 

5eJf-Service AjrfIne Possenger J.Ei£̂ â e Cori. Contfo/ 

Units at Various Port Aurhoriiy af i-^fv York and 

New jersey Airports Vi'aprrvffege Permit 

Newark Liberty international Alrp'ott-Total U 

CW1U# Terminal/Area 

B-31 

B-32 

C-01 

[1-02 

C-03 
C-04 

C-05 
C-06 

C-07 
C-09 

C-10 

C-11 

C ' I2 

A-111 
E-105 

B-m 
C' log 
C-309 

P-02 

P-03 

P-04 

R-01 

BC-Ql 
EC-02 

BC-03 

EC-04 

EC-05 

Bc-oe 
CC-01 

CC-03 

Its 4 4 -

Departures 

Departures 

Baq Claim 

Baq Claim 
Bag Claim 

Bag Claim 

Baq Claim 
Departures 

DepaiEuies 

Departures 

Departures 
Departures 

Departures 

T-A Parliing 
T-B Parking 

T-B Parking 

T-C Garaqe 
T-C Garaqe 

AlrtrainSTALower 

AirtramSTALower 

AlrtrainSTALower 

RailLink-Upper 

Cunoms 

Customs 

Customs 

Customs 
Customs 

Customs 

Customs 

Customs 

LaGuardiaAirportTTotal Units 31-^'-.:-.,-ii. ' . - - 1 . • ' - . ' ; ' . ' 

CMU# Tejjninal/Area 

1-01 

1-02 

1-03 

1-04 

1-05 

2-01 

2-03 

2-04 

2-30 

T-D DELTA Baa Claim 

T-DDELTA Bag Claim 

T-D DELTA Bag Claim 

T-D DELTA Bag Calm 

T-D DELTA Bag Claim 

T-C Baq Claim US AIRSHUTTLE 

T-C Baq Claim US AIR BagGaim 

J-C Bag Claim US AIR 

T-C Depailures USAIB 

Ail iiilcrioHon cantalnea ftereri UiJi lection B the piaprirtary ana confiflMtJ '̂ piopetty ofSmane Corta Inc. 
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PfDpDsai to Instatt. Alainioin and Operate 
Serf-Se'V^ceAir/rnePtTSsengerUiggoge Can Controf 
iJnOE ot Various Pon Aut'}ority of New York and 
NewJeiseyAifporxsViaPffvikgt Pf;rrr,ii 

La GuardH Airport-Total Units 31 . • • • . - . 
CMU« Terminal/Area 

2-31 

3-01 

3-0? 
3-03 

3-04 

3-05 

3-06 

3-07 
3-03 

3-09 

3-010 
3-011 
3-10 

3-30 

3-31 

3-32 
3-33 

3-34 

3-35 

2-02 
3-60 

3-61 

T-C Departures USA1R 

CTB Bag Claim COm"INEhn"AL 

CTB Baq Claim JETBLUE 
CTB Baq Claim AlFi CAWADA 

CTB Baq Claim SPIPET 

CTB Bag Claim AIRTRAN 

CTB Bag Claim UNITED AIRLINES 

CTB Baq Claim UfHiTED AIRLINES 
CTB Bag Claim AMERICAN EAGLE 

CTB Bag Claim AMERICAN EAGLE 
CTB Bag Claim AMERICAN Al RUNES 
CTB Baci Claim AMERfCANAIRUNES 

CTB Arrivals UNITED AIRUNES CURB SIDE 

CTB Departures SPIRIT 
CTB Departures A|R CANADA 

CTB Departures CONTINENTAL 

CTB Departures UNFTED 

CTB Departures AMERICAN 

CTB Departures AMERICAN AIRLINES 

CTB Parking WESTWING GROUND FLR 

CTB Parkinq EAST WING CONCOURSE A-B 

CTB Parking WEST WING CONCOURSE C-D 

Stewartlnternational Airport-Tota|Unl ts2 . . • ' . ' - ? ' . ' . -
CMUI/ Terminal/Aiea 

1 
2 

Baggage Cl^im 
Departures Curb 

Ci:;i-i CLii^inint; t : F'î ?.iTdv;r??^rn:'5 v'l^.n 

Dally cleaning is performed by all Smarte Carte staff including management It consists of removing debris from 
the lop of CM Us, removing stickers and tags on CM Us, track and carts and general wipe down of products as 
needed. Specific cleaning by airport is defined below; 

• JFKInternationalandNewaikLiberrylnternatiorial Airports-Afull time cleaning associate Is assigned 
ihespeclficdleaning tasks whIcMnclude a complete wipe dawn of CMUi, track and carts at each location 
ihroughout the airport. E^ch daya specific terniinal(s) Is targeted based on a rotation. Each week every 
CMU will receive a complete cleaning. Onaquarlerly ba5i5,wee)amlne any ruEt Issues and those CMUs or 
traclhldentified will have ti]$tjernoved and will be repainted. Certain areas have more weather exposure 
and thus the process Is required morefrequently than CMUs located inside. Cartsarepowerwashedonan 
annual basi;. 

* LaGuardia Airport-Cleaning Is assigned lo carl associates on a daily basis. Each day specific CMUs are 
largeledbasedona rolalion. Each week every CMU will receive a complete cleaning. On a quarterly ba îs, 

All illdimJOSton coniained tuielnV'li'ei'ian ii thep'Vpi'elotyani!conf'iienl''ilp'opeity^f£inailE la/te, Inc. 



Proposal to Instdl. Maintain and Operale 
Se}f-Ser\ice Alfhne ft?ssen|er Li/ggage Can Control 
Uniis at Various Pon Aui'tority of Nev.- York and 
New jersey Aiipora Via Prfv̂ êgc Pennit 

weeramineany rust issues and those CMUs or track iiJentrfied will have rust removed and will be repainled 
Certalnateashavemore weather exposure and thus the process is required more frequently than CMUs 
located inside, Carlsarepowerwashed on ari annual basi^. 

Slewarl International Airporl-Cleaning is performed by our part time managerupon each visit 

Daily repair and maintenance checks are conducted on each CMU afJFK< Newark and La Guardla airpons whicli 
consists of testing tJie CMU for all methods of payment including bill?, coin and credit card. Carts are exarriined 
everyday by all staff and those with equipment Issues are set aside and later collected and relumed to a genera! 
maintenance area for repairs and detail cleaning. Call moving equip mentis inspected daily and any issues are 
loggedandaddressed by maintenance staff. 

Weekly repair and maintenance checks are conducted by Ihe part time manager at SWF airparL TheNewVork 
City Manager conducts semi-annual visits to assist With any cart repairs and overall inspection. 

CMUs receive regular preventative maintenance. Basedonusagevolume.CMUs are scheduled monthly or 
quarterly. The preventative maintenance Includes cleaning and lubricating the mechanical vending plate, 
cleaningofalllnteTnalrollersand mechanical assembly of the bill validator, credit card reader,cDin acceptor, and 
the return end of the track. Allaspectsof iJieCMUarele&ledand slgned-off by the technician or manager. 

The JFKTermJnal 4 conveyor receives monthly preventative maintenance performed by Oxford Airport Technical 
Services, liindudesinspeclionof motors, bearings, guards, gear box, belts and general lubrication and cleaning. 

The challenge for a luggage cart service proi^der Is to retrieve the 
ahandoned carls left by thousands of arriving passengers at a peak 
hour! Thisisacrlticalsignof quality in fuggage carl service. Only 
Smafte Carte is in a position to continue 10 assure the Port Authority 
the quickest.safest and most efficient cart retrieval program. We 
accomplish this through; 

Staffing schedules derived from A0+ years of luggage cart 
management experience. 

Spec la Iraed cart ha nd ling tools a nd equipment, 

• Proper planning and coordinating with airtine terminal managers. 

• Tralnedandmotivaled employees. 

• Monitoring both domestic and international airline schedules. 

•'::.:-:?^-^:l^.i.^k^i 

Finding loose carts Is no problem. Anyone who works althe airport can tell you where to find the carts The 
objectlvels to keep up with the thousands ot cart users as they abandon their carts once ihey have reached their 
destination, Thrs requires the proper plannrngand ^hedullngot motivated and Trained staff. 

All llifoimathn contained herein lh\-,iec\ka\kli\tp'opnei3ryand ean^dentlatp'opeityofSmavte Carle, Inc 
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Pro[>o^al [0 instail Maintain and Operate 

j i _ . - - S/iif-Servii^e AifUne Poss^iger luggage Co,t ConLfof 

p X P E l ^ l ^ ^ Un.'QoJ Various Pon Auihority of NeiV York, and 
New jersey Airpons Via Pdvile^t Permit 

The process for collecting loosecarts begins with a v/ell-cstablished stalling and labor plan. The labor plan^ 
delailspecriicvLiDi-k areas within Ihe airport The labor plans identily and target the heaviest usage area^; 
baggageclalm, ticketing, arnuals hall and concourses. We visually monHor the flovj of carts from these areas to 
the destination local ions-baggage recheck, ground transportation and parking lots. The Ir^dMdual terminal 
supervisorsconlinually analyze the traffic patterns and dispatch customer service associates to their work areas. 

From there, customer service associates follow a pattern of consistently sweeping the work area (rom one end 
to theo the r to gather the loose carts promptly. Carts are either directly put Into the return end of a CMU, or 
collected by nesting thecarts together in a line. Lines of carts are secured by a rope and then brought to an 
appropriate CMU or staging area. 

Supervlsorsalsosweep tlie area lo pinpoint the locations of loose carts and, u^ing two-way radios or cell phones, 

directemployees to collect them. 

Holding a line ofcarts secured by ropes is called "staging carts" Carts arestagedwhenCMUs are not present or 
have no need for additional carts. Cartsarealsostagednearareasof high rental volume, such as customs and 
baggage claim areas, in order to more quickly replenish carts. 

Captureuni tsandl inesofcartsarenormal lyonlystagedfbrvery brief periods of 11 m ^ usually only long enough 
for the appropriate personnel [Cushmandrlvers, badged customs employees) to reach the assigned work ;one 
and movethestagedcarts to the appropriate CMU or customs area. The locations selectedfor staging loose 
carts are many and varied, determined by current airport trafhcflovif. 

JFK Inter nat ional A i rpo r t 'Gene ra l Balancing Route 
r>ue to connections and the arr train, carts are rented in one terminal and then released by the passenger In 
anotherterminaloraiea o f the airport. Generally speaking, the carts wi l l build up In the outer areas ot outside 
of the airport at the various air train stops. A Ford •150 truck is used to transfer the carts back into the terminals, 
pi imanly to Terminal 4, [Jueloconnections,carlslend tobui ldinTerminals t -3, 6and7 , and thenmustbe 
retumed to Terminal 4. In some Instances, a truck must be used as use of public roads Is required lo get f rom 
terminal to terminal. Also,witl i lneachterminal,carts tend to build on the ticketing levels and are then required 
to be returned downto bag claim. Belowarethedetailed routes for each terminal. 

• Terminal 1 (International o n l y - N o Dorne5tic)MultipJe Carrier 

- TIckeTlng-A walking roule where cart associates vjill collect loose carts starting at the general 
checkpoint lo all gatesJhey then collect loose carts starting from Koreantlcketlngto Lufthansa, then 
againfromKorean to Air France side. TheAlrtrain Station Is accessed via skyvjalk and sweptfor any loose 
carts left at the top of escalators and elevators. The f ood Court level also is swept for loose carts left by 
passengersand is accessed via elevators. The carls collected will be returnedto units 1-30,1-31,1-32, and 
1-33. All excess carls will betaken to the far side of Ihe departures curb and staged securely with ropes 
for pickup by a driver, 

- Arrivals/'Cusloms-The cart associate collects carts on the curb outside arrivals and in the shuttle.'bu^/taxi 
standarea on the outer island. Cartsareult imatelystagedoutsldeoftheAOA by receiving. Amawmum 
of 500 cartB can be staged Jn this area and must he secured wi th ropes to eliminate shrinkage. A 20 
minute leadt lmemust be given to security when access to the SIDA secure tunnel door i^requiredr Three 

Ali tnlnrmalian amlalmd herein Ihli secJiUI' ii JhcpifprlettT/and cottHdecllalptcpenyofSmun^Cafte. Inc. 0 
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staff membersarerequiredtobr ingl inesof carts from staging to the ADA, two slaff members to move 
l inesotcartsviaeloctric lugger to and through the tunnel and another on the secure side to attach to an 
electric Cushman. Once the carts are attached, a ma](imumof 45 oartscan then be moved appro):imately 
200yards to the designated door f rom Ihe ramp side and through a hallvjay into the customs area. This 
procedure is necessaryupto 9 times over three shifts, Atugg^r oraQuicKart Isusedlo push the carts to 
replenish the uniisinside customs by an Ambassador. Oncelnsidelhecustoms hall, carls are staged and 
securedon the westslde to a maximum of 350 carts. Thesecartsare replenished into customs unrls as 
necessary by Ihe ambassadors. 

- paTking Garage Terminals 1. 2.&3 -Tt i ls ls afour level garage Lvjih fgurCMU^ locat&d inside. Adrlver 
br ingsagasCushmanontheouler roadway and enters the parking area via the toll plaza. Starting on 
the lopfeve l , the driver moves up and down each row of vehicles. When bosecartsare identified, they 
areat tachedlo lhe l ine, nol l oe t f eed 45 carts. The route then goes dov»in Eevels consecutively. As Ihe 
driver passes CMUs, he replaces carts if necessary, Once lhedr iverhasafu l l l lneof carts, he exits via the 
lol l plaza and drives on Ihe outer roadway entering on arrivals level and drops his load outside at customs 
staging. 

- Concourse-An assoctatewtll check the concourse weekly and remove any carts hroughtin by airport 
tenants. Thecarts are then returned to the units o n the departures curb. 

- MrsideP^mp - ThJsarea js checked at )easl once 3 week by an assocj^re dj-Jving an eJectrJc Cushman 
around the airslde ramp of Terminal 1. The carts are picked up, towed by the Cushman and retumed lo 

• thecustomsarea, 

• Terminal 2 - D e l t a Domestic 

- T icke l ing-A walking route where the carl associate will collect loose carts starting at the T^A checkpoint 
and moving forward through the ticketing area, Cartsarereplenishedlnto the ticketing units 2-30 and 
2-31 and staged by the outer Island to be balanced downstair^ to bag claim units by a driver VLaelectrc 
Cushman, 

- BagC la im-A walking route where the cart associate Will scamhe entire curbside area including the 
outer roadway.The loose carts are Ihen brought inside arrivals to fill up the units by bag claim £ and F. 

- Concourse -There aie no units on the Terminal 2 concourse, however, an associate regularly checks 
theconcoursetoremoveanycar lsandreturn them to the ticketing units. The secure side of this gate 
accumulalesanunusually large amount of carls due lo Ihe connecting walkway from Terminal 3. 

• Terminal 3 - Delta International Si DDmeallt 

- Dele t ing -This terminal has three Beparale ticketing areas {international, domestic, and ViP prefmedL 
Al lare walking routes where a cart associate Is assigned to collect carts from the inside of the terminal by 
the ticketing counters and outside on the curbs at departures. Attention mus tbepa id to the area inside 

. theroadway loop as this area Is prone to carls accumulating for unauthorized use. Thecarts collected will 
be returned lo ticketing unl lson the east side {3-30 and 3-31) and ticketing unitson the west side (3-33, 
3-34 and 3-32). The ewress carts will belakendownstairsto the hdg claim units via a gas Cushman A 
captureun i t l son the curb of the east $lde departures curb thfl l is used to stage until carts are moved. 

- In lerDSt l f ln f l l in iy iU-This is the sub-level In the back of the terminal complex with multiple curbs. Carls 
f rom all areas of the terminal are staged in front of inlematlonal arrivals between A and Batsles. There are 
two capture units by the staging area lo secure the carts. Cartassociates walk all skJes of the area clearing 
loose carts, paying partJcularattention to Ihe laxl stand. Carts are ihen returned to the customs hal l 

All iiiH '̂malian con'olnedherem ihiisecth/r it Ihe proprietory and coniider\tialpiopeityi>tSmarte Ccrlc. In£. 
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- Cusloms-Cgitsgrepushed with a Tugger into the designated exit doors leading out o l the oustpiTis 
hall. Staffaccesses these doors wi lh a PANVNJ swipe card and access code or security guard clearance 
depending on t ime of day, TheBdoor isalso used to bring In carts Into customs bulthis is permitted only 
in the mornings Oncelnsldecustoms, the Ambassador rrioves carls manually with a rope and into CMUs 

- ConCGMiis.-A walking route where the associate will collect Ihe carts f rom all gales wUhin the loop. All 
ca r t son lhsnor lhs idearebrough tback to the north side umls and the carts from the south sid? are 
brought to ihe south side units. Excess carts are brought downto the staging area on arrivals ar&a via a 
gas Cushman. • 

- AreaD Depgrlures-A walking mute where the associate will collecl the carts from Ihe ticketing countgr^ 
inside the terminal and return the carts to the units on the departures curb outside. The excess tarts are 
staged with a maximumof40car lsby ihe curb (or pickup by a Cushman. 

- Arrlvalsr Art associate collects all the loose carts from the taxi and curbside and refills Ihe two units inside 

areaD. The excess carts are staged by the capture unit located in the middle island by the taxi stand, A 
regular Cushman route (mm parking and from Terminal three departures picks up The line of carls and 
brings them to the staging area of Terminal 3. 

Terminal 4 - I n t e r n a t i o n a l ft Domestic (Mult] p ie Carriers) 

- £taging,i i£a-This is located on the east side of the building and IB used to store carts prior to placement 

Into Ihe conveyor system, 

" Q iS lomj -A l l carts that go inside the Terminal 4 customs hall must pass through the conveyor system. 
This processtakesaminimumoffourstaf fmembers to complete. Thecartsare lined up in front o f the 
conveyorwithei theraQulcKartorTugger requiring two staff, Oneaddit ional staff member mu^t be 
inside the customs tun nel to insure that only one tun nel door is open at a time, as this is a sterile area 
Thel lneof no mo re than 65 ^ 8 0 carts is pushed thro ugh the door and seated In l l iegr lpper belts of Ihe 
conveyor. Thecartstrave!ontheconveyorapproKimately2S[) f t where they end at the inside of the 
second secure door. Oncethee^i ler iordcHir isdosedaf ler lhelastcart passes through, an ambassador 
opensthelnter ior door leading Into the customs hall and secures the line of carts to a Tugger and brings 
Ihem into the back end of the baggage area t o he loaded into the CMUs wi th a Quickart. T l ierea ieno 
additional carl staging areas inside of Terminal 4 customs. Employees can only access the SIDA door at 
the entrance lo Ihe conveyor room with their PANYKJ Identification badge swipe and an access code. No 
personnelarepermlttedtopass through the conveyor doorways on either side. 

- CQncourseA&B/Air t ra inFlat form-Thesearecheckedregular^bya walking cart associate. The carts in 
concourse? A and Bare brought to a serviceelevator near concourse A and brought down manijally via 
elevator, Amax lmumof IScarlscan betransported In this elevator a l o n e time. Thecarts are staged by a 
lobby near Ihe service elevator anti pushed outside by a Tugger to the Terminal 4 staging area. The train 
plalform and elevator alcoves are checked for carts that are left by passengers. 

- Tickeling - A walking routewherethecartassodalewi l lcol lect loose carts starting at the Air France 
ticketing counters and proceeding 10 all e aisles. Tlie carts are staged and lined up at the back of the 
building behind theTSA stationsin l inesof up to 35 carls. They are pushed via QukKart to the penmeter 
walls of the ticketing areaandmovedforward to the front of the terminal and brought outside on the 
curbto replenish the units. Allescesscartsarelaken to the end of the east side curb and put In a capture 
unlt .walt lng to bepkked up by the gas Cushman. Thedrlverof the Cushman must bring the vehKle 
atoundtheTerminal4garageon the outer roadway and enter the departures lamp with traffic Thecarts 
areattachedandthedr iver must again go around the terminal gaiage and enter Ihe airivaIs ramp with 
traffic and stages thecarts by the Esecutive Access parking. 

All\nforrnatlanccir'lairvdhaeir'thlitFCthtftI Ihepioprltl<ifya/}^ainfii!enOalproperly olSniaiJtCarle he. ^ . ^ 
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- DomesQcJag CI a i n i J [ A r P M ^ general lobby-Th is is a walking route where Ihe entire arrivals level is 

swept for loose carts and CMUs in the domestic bag claim hail are replenished. The associate will also 

wa lk thecu rbon the Inner roadway collecting carts left by passengers who utilize Ihe bus stand. The 

walklngcartassoclatewll lalsochecktheinter l inefor loose carts and the parking lot on the west side of 

the building. 

- Parking Garage / Terminal 4 LOT/Taxi 5tand-T his naraoe has five levels and five CMUs. An electric 
Cushmanlskept ln the garage and starts Ihe route at the top level. Thedr lve rgoes inandouto f every 
lane attaching loose carts to the Cushman to a maximum of 40. CMtJi In the garage are replenished as 
necessary. The route continues down consecutive levels un l i l l he ground floor. Thedriver will then work 
his way through the parking lot ending at the toll plaza exits. Carts are moved acrossthe Inner roadways 
to the termmal staging areas, Thetaxistandk>catedon the outer roadway is serviced by the same 
Cushman driver route. 

Terminal 5 - J e t Blue Ai rway* 

- Deoa rtures--The cart associate will sweep the in side of ihe terminal relrievinq carls from ticketing areas 
and security checkpoints and replenishing them into CMUs back outside on the curb. Due to transfers 

f rom other terminals, Ihis teiminal lends to build in carl number, and excess carts are staged on Ihe 
lowerlevel,Theexcesscartsarelyplca!iy sent to Terminal 4. The Alrtrainptatform and connector are also 
checkedforcartsandwhencol lecled, are transferred down to the ground level. 

- Ar riva I S-fliTaxi Stand - ThlsisawalJung route where the associate will travel the entire length of the 
curb including Ihefar end tanistand collecting carts. In addition, the associate will sweep the baggage 
carouselsand all areas InsJdethe terminal for loose carts. CN^Usare replenished andexcess carts are 
pu t in the staging area, Addil ionally.thlsroulelncludes the PANYNJ parking lot where loose carts 
accumulate. 

- d iDtauTia . -An associate will check the concourse weekly and remove any carts brought in by airport 
tenants. Thecartsarelhenrelurned to the units by the curbside. 

T e r m i n a l 7 - B r i l i i h Airways, Cathay & Uni ted Air l ines ( I n te rna t i ona l ^ Domestic) 

- Staging Area-This is located on the west side of the arrivals curb and Is used to ^torecarls prior lo transfer 

into the domestic and international hag claim. Up to 150 carts can be staged outside the 51DA door 

leading on lo theAOA by Gate 4Z, 

- Ticketing-A walking carl associate picks up loose carts starting from Calhay to BA ticketing counters. The 
cartsarestagedin the middle of the building and manually brought outside lo replenish the units on 
the curbsides. Both the inner and outer curbs must be walked and carts collected returned to the units. 
EHesscar lsarebrougl i tdown to Ihe staging area by Cushman, The driver takes the outer roadway 
around the garage and onlo the arrivals ramp to the staging area. 

- Domestic Bag Cla im-A walking route where the cart associate collects carts on the arrivals curb and 
islandsandretumsthecarts back inside. Carts are brought into both domestic bag claim and customs 
through a SIDA secure door outside the terminal. This process takes a minimum of three staff. Two 
associates outside move a line of carts [not to exceed 40) up to thegate witbaQulcKarlcirTugger. A third 
employeeon the secure side of the gate backs a Tugger up to the enclosed gate and attaches the line cf 
carts. Thellne then travels approximately 100 ft, through the enclosed tunnel leading into the terminal 
via a secure door. The associate accessesthisdoorwilh a swipe card and pin and travels another 50 f t 
througha hallway leading into domestic bag claim. 

- Custo i tu-The process isconslslentwith the domestic bag claim route, however, the associate would 
continue past the domestic bag claim to another secure access door that leads in 10 customs. 

AllM^rnioihnc/)nttilr'aitiejei:ithliiecliontiJhepropnelt!iya:idceniiileti\iolpropeiT/ofSi/iO'KCorl^ii7(. ^^^ 
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- Temiinal 7 Garaqe and Antrain Platform-The garacie is two levels with one CMU. An electric Cushman is 
driven between all lanes of parked cars starting on the top level and Vi^rking down. The line of carts is 
permit ted to pass between both the inner and outer roadways o n l h e tower level between the terminal 
and garage. Acar l associate must walk Ihe train plal formandmanual ly move carts down via elevator five 
at a t ime, Carls are then returned to the custom units. 

Terminal 3 -Amer i can Air l iner ( In ternat ionale Domestic) 

- Departures-A walking route where Ihe associates are assigned to collect carts from all ticketi no counters 
and security check points. Special attention needs to be paid to Ihis area as skycaps are known to recycle 
carts for the i rown financial gain. Thesecartsaresecuredwithropesandmovedmanual ly lo t h e c u r b t o 
replenish CMUs. E;<cesscartsarebrought manually to the farthest end (east side) of the building to be 
p lckedupandbrought ici the staging area on the ground level. This is done via a Ford F450 Iruck, Only 
45 carls can be loaded on the truck at one time. Thedr ive ihas to fo l lowtheou le r roadway around the 
parkinggarageandupthedepartures ramp t o p ickup the load. Theroutethen takes him around the 
parkinggarageagainandonto the road way leading to arrivals. The load is dropped andcarts are moved 
to staging via a QsilcKart. 

- Domestic A r r ka l s -A walking route where the cart associate sweeps Ihe entire general lobby and 
domestic baggage carousels. Additionally, the arnvals cuit> and the taH/bus/shurtle stand are cleared of 
allcarts left by passengers being picked up by car or ground transportation. These carts are moved via 
electricCushman to the staging area or back inside to Che bag claim units. 

- Slaqjng Area-A designated staging area for all carts is located outside at the Westside of the building 
under lwo separate 60t tx 20ft lents. Amax imumof 600 carts canbe staged here prior to entry into the 
customs hall. Thi^ is also a designated charging station forTuggers.Cushmans and QuIcKarts. Carts to be 
brought into customs are staged here, 

- QjstomS'Cartsgoing to AA cusloms all come from the staging area, Tvjostaff members are required to 
perform this task and access to customs is initiated wi th swipe cards and pass cobles. Carts are pushed 
wJthaTuggeroraQulcKart lntoaSOff . hallwaya maximum of4S carts al a lime. An associate opens a roll 
up door leading lo thestag ing area and thecarts are brought in. The roll up doorcjn the staging area side 
isrol leddownautomatlcal lyandanother roll up door is opened leading to the customs hall. Only one 
door at a time can be opened as this Is a sterile area. Thecar tsaretbenpushedbyaTuggerorOuicKar t 
and manually placed Into the units. CMUs areloaded manually by an ambassador. 

FBdaralClrcIe-Car He n l a l / A i r l r a in y Hotel shu t t l e -Th is area is scanned a mini mum of 10 times a day 
by an associate using a designated Ford F450 truck. Loose carts in f i on to f the hotel shuttle pickup are used 
toreplenishtheunl tsat Hertz, Avis, Dollar, and Budget, a un i lby the A l r t ra inandaun i tby thehote lsbur t le 
pickup. Al lexcesscar isare loadedontheFordF450andbrought back to the terminals The driver/associate 
is inradiocontactwithal lTerminalmanagersfor cart balancing. Additionally, three days a week, a walking 
cartassoclate Is assigned to the area to continually sweep and stage carts for the driver. 

Lefferts S ta t i on /Long Term ParkLng^Alr traln-Access to this parking lot is gained horn t l ie Le£ferts6lvd, 
toll plaza. The driver will pass every row of vehicles stopping In an area when there a r t Loose carts, ThedrK'er 
exitsthe vehicle and gathers the carls manually. A l i neo f carls will be added lo the tnjck not exceeding 45. 
Additionally, the driver will exit the truck when tiie train station is checked for loose carts. All loose carts 
arebrought back to the CMU and all excess carts are loaded on the truck for balancing. This isa four mile 
commute to and from the terminals. 

Long Term Park ing 'A FordF4 50 truck is asEJgned for the long term parking units and the lots are checked 
approximately 8 times a day. Long term parking is a six mile commute to and from the terminals. The Ford 

AlUnrdrmathn coniained ItefSllt [Jffi lectmn h Iheploprle.tpfyatltcnnr'denllaiprOfeiryofSl/'O'te Carte, InC 

© 



T H E EXP 

Proposai to In^toiS. Maintain and Operate 

— ^ Se/fService Arriine Possenger i u ^ a g e Con Conirol 

^RlE.Nt- '^- Lfnjts atVanous Pi^n Authority of Wew York and 

a ^ l M ' ^ ^ N f e w j e ^ e ) ' A ^ r t s Vri] Priv^/e^e Perni\t 
M 

F450trucktravetstoevefyaisleof the long term parking Iol accumulating loose carts. The driver has to exit 
the vehk le to check the upper and tower platforms of the Airtrain station. Addltionally.oncea week for one 
shift a cartassoctatelssentout on the train to collect and stage carts for the driver 10 load. 

• HowardBeach -A l r t r a In to Trans i t /Long Term Park ing 'The two units in this statkm are included in the 
regularchecksof theAlmain Ford F4&0 route. The train station is thoroughly checked tor loose carts. All carls 
are brought backto lheuni tsandexcesscar tsare loadedinthe truck for balancing. 

- Jama lcaS tM lon /A i r t ra in toT tans I t ' Th i s station is checked daily. I l ls a 14 mile commute from the 
terminals, A Ford F4&Ddriverandcartassoclatedriveto ihe elation and parkin the service lot. Both go 
irpstairsandgalher loose Carlson the platform. Thecarts are brought down via theservlceelevators&ata 
l ime and loaded on the Ford F450 no more than 45 at a l ime. Thecartsare brought back to the terminals 
via the Van Wyck expressway. Al lcar lsf rom this station are brought back lo Terminal 4 staging area for 
distribution, 

• Ramp Side Pickup Procedures A Ford F4S0 truck conducts a car l roundup in the ramp once a week. Access 
to the RVSR (Restricted Vehicle Service Road) is gained at Terminal Sand thedriver works his way to every 
terminal via the roadway on the ADA. Each terminal has an area where the iruckis parked and thedriver and 
a cart associate colled carts brought into the secure area by airport personnel and baggage handleis. All 
Vehicles and personnel on the ramp must be authorised. 

• Cart Roundup-A quarleriy cart roundup is requested by the GM incoordination with the PortAuthority. A 
terminal managerof Smarte Carte is escorted by a Port Authority employee lo check and retrieve carls being 
usedillegally by airport vendors. The roundup usually covers the aitslde ramp beyond the RV5R, cargo areas, 
baggage storagerooms and otberlocallons where carts are being used by vendors. 

NewarkL ibe t t y International A i rpo r t 'Gene ra l Balancing Route 
Duelo connections and Ihe air train, excess carts tend to bui ld in Departures al Terminals A, B and C, as well as 
parking areas. These carts will be balanced via the Ford 450 Iruck and trailer to either customs area in Terminal 
BorC. These vehicle routes require the trucks lo exit the airport and use outer roadways in order lo access ihe 
different levels of Ihe different terminals. Cushman's cannot be used as Ihere are no roadways connecting Ihe 
parking lots to the terminals. Also,wllhlneachlermlnal,carts tend to build on the ticketing levels and are ihen 
requlredto be relumed down to bag claim. 

' Terminal A 

- T icket ing-A walking route where the cart associate will co l lea loose carts inside by the ticketing 
counters and Viforks from one end of the terminal to the next, balancing loosecans into the CMUs on 
the curb. Attention is paid to alcoves and corners by elevators and ticketing otiices for loose carts that 
have accumulated. 

- Gale's Level and Airlrain Platform-Associates walks to the security checkpolnls/Gates. Thecarts 
collected will be returned t o u n l t s A 0 5 & A 31 on the ticketing curb. The excess carts will betaken 

- downstairs to the bag claim units on the freight elevator. No more than 8 carls can be moved on the 
e levatora lonel ime. 

- Bag Clalrr^-A walking route where the carl associate will scan the island near Active Pickup and Ihen 
proceed to Ihe curbside and check IheTaxI Stand. Loose carls are collected and returned inside to the 
bag claim. Anyexcess carts are taken to a staging area to be picked up bytheFord450 and taken lo 
where the carts are needed. Terminals or C Customs. 

- Concourse-Therearenouni tsonlheAconcourse, however, once a week, an associate will check the 
concourseandremoveanycarts{brought In by airport personnel) and return them to the ticketing 
units. 

AHililnimathn COn!all\ed Ifetein J/iis JKtioji i ffepiopiielaiyanficonlident/alpropeityolSmane Caile, Irfc 
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- Terminal A 5hort term Parking L o l - T h e Ford 450 Is driven up and down each row lo collect carts from ihe 
parking area. The driver exits the vehicle and accumulates carts and loads the truck wi th multiple carts. The 
truck cart capacity Is 4S carls. The carts are then taken to the Terminal that is In need of carts, which again 
requiiesexlting the airport In order to gain access to the pro per terminal road. 

- Terminal A Bus SlQG-A cart associate walks to Ihe Bus Slop at Terminal A to collect loose carts and return Ihem 
t o t h e CMUs al Terminal A 

Terminal B 

- Tj£beliQg_-Awa[kingroute where the cart associate will collect loose carts Starting at the front of the Curb 
outside Door«] departures and follows through the end o f the curb Door J/7, then proceeds to each ticketing 
counter to collect any loose cartE. Thecarts collected will be returned to ticketing units B 30, B31 SE32 . The 
excess carts will betaken downstairs onto an elevator, no more than S ata time to the Arrivals Level where 
Interline tunnel leads into ihe customs area. Artenlion Is paid lo alcoves and corners hyelevators and ticketing 
off icesforloQsecartsthal have accumulated. 

- Gate's LevelandAlrlralnPlatform-cartassoclates walk to the security checkpoints to collect any loosecans. 
The cartscolJectedwill be retumed l o units B30, B31 fiiB 32 on the ticketing curb. Theexcesscartswill be taken 
downstalrson an elevator to the Arrivals Level wherelnter l lnetunnel leads Into the customs area, also checking 
CMUs try baggage claim to balance these units. 

- Bag C la im-A walking route where the cart associate will scan the entire curbside area starting aldoorJi l near 
theTaf l Stand through door A 12 and bus area. Loose carlsare collected and returned inside Ihefour bag claim 
units BOl through BOi and B07 (outside doorff?), Theassodatewi l la lsowalk lhelevel down to British Airways 
where Iheir t icket ingcounterandcheckin is located. From there, the cart associates walks to ihe Transit Bus/ 
Shutt leStandtocoi lect loose carts and fill CMU BOSat theBusElop, 

- ConcDurse-TherearenounitsontheBconcQUrse. however, once a week, an associate will check the concourse 
andremoveanycartsfbrought Inby alrport personnel) and return them lo the ticketing units. 

- • Customs,-Carls are delivered [ f romlhevar iousolher routes described abvovej via Ihe Ford F4S0 truck to 
DoDr#12 on the arrivals level. The vehicle has to be parked horizontally and the bad is dropped on the curb. 
Unloadlnglhetruck js a two staff ope ration In order 10 maintain safety on the curb. 

Carts are pushed up the lunnel with a OuicKart through the Interline area and through a roll down gate that is 
accessed with a key. This is a secure door leading into a sterile area so Iwo staff are needed as only equipment is 
al lowedto pass through Ihis door. TheAmbassador receives the line of carts on the other side of the door and 
fills the staging areas. The Customs area at Terminal B consists of two parts, the l^orth Area and the South Aroa 
The No rth side has two CM Lis (BC04&BC05) plus a staging area that holds 150 carts. The Sou Ih^ide has four 
CMUs(Bc:01, BCCI2, and BC03 a BCOS) plus a staging area that holds ZZO carts. 

- Terminal BShortTermPaiking Lo t -The Ford F450 truck is driven up and down each row lo collect carts f rom Ihe 
parklngareaandlaken to the Terminal that is in need of carts. The driver exits the vehicle and accumulates carts 
and loads the truck wi th multiple carts. No more than 45 carls can be loaded at a time. Also, the Cushman is 
used hereto collect thecartsandstage them be tweenTerminalB&C parking lot Thedriver Is called when there 
are45cartsslaged to be collected and taken to Terminal CAIrskJe for customs (see route 2 t)elow under Terminal 

Q-
- Terminal B Bus Slop-This is located between Terminal A &B. A cart associate walks to the Bus Stand to collect 

loose carts which are then returned t o t h e CMUs at Term inalB, 

Ail tnliiri'ialki/icDnlQliied herein itrliieaionhllirp^prltary and Nnitikntlol property of SmoneCoflCrl̂ t. - ^ © 
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Terminal C 

- Ticketing-There are two levelsof ticketing at Terminal C. Internationalftop level) and DornesLic 
(middle level). Both are walking routeswherethecartassoclalewil lcol lect loo^e carts starting at the 
f ron lo f the curb outside Door #1 Departures and follow Ihrough Ihe end of the curb Door #4, then 
proc?«ls lo theeachl lcke l lngcounter toco l lec tany loose carts. The carts collected will be relumed 
to[ ickeI ingunl tsC06, C 0 7 & C 10, TTie excess carts will be taken downstairs onto an elevator to the 
Arrivals Levelwheretheinler l lnelunnel (see Route 1 below) leads onto the PVSR. The cart associate 
proceedslo the M id -Leve l curbside to collect loose carts and refill the three CMUs (Cog,C 11 &C 
12). At tenl ionlspaid loalcovesandcornersby elevators and ticketing offices for loose carts that have 
accumulated. 

- Pomestic and Internalbnal Bag Claim^Ar r i va ls -A walking route where the cart associate will scan for 
loo^^cartsstar l ingal the ta>l stand, proceeding to the courtesy bus and airport shuttle island, l l ien 
to the active pkkup area. Loose carts are collected and returned inside to the five bag claim units Cl 
through C5 via a QuicKart. Another associate will scan the door 6 custom hal] exit area and baggage 
recheck where a lot of carts accumulate. Any excess carts collected in the arrivals area, are taken via 
Quickart to the tunnel at the RVSR for return to the customs hall (see Route 1 below), 

- Conco u iss - There are no uni tson Ihe C concourse, however, once a week, an associate will check the 
concourseand remove anycarts (brought in byalrpor lpersonnel jandreturn them to the ticketing 
units, 

- Customs - There are two routes used to bring carts Into the customs hall. Both routes lead to the 
customs hall lunneUhef i rs tv ia an inside terminal routetotheRVSR, Ihe second via exterior airport 
roads lo the RVSR. 

0 Route! usesan Arrivals tunnel and a door located near the bag claim area Inside the terminal. 
Excesscarlscollecfedfrom the arrivals and departures levels ofTermlnalC will use Ihis route. The 
Arrivals tunnel connects to thePVSR and only equipment can pass through the lunneL The door 
nent to the tunnel is secure and our staff use this door to access the RVSR. A Cushman Is then used 
on theRVSRio rrKivel inesof45cartsfrom the Arrivals tunnel to the customs hall tunnel, which is 
distance of approximately 200 yards. 

• RQule:^ is the most challenging route. All carts collected InTerminalC parking or otherareas o f the 
alrportthat need to be returned to Terminal C customs must use Ihis rouls. A Ford F450 tmckand 
trailertransportthecarts via use of the exterior airport roads The truck has to circle the airport In 
order lo gain entry 10 the RVSR at a secure checkpoint Access Is gained by P-4 and the truck drives 
on the secure roadway to the pick-up and drop off points indicated above. The Ford F450 drops 
off a load of 45 carts to an area outElde the tunneLThe driver guides cart? up through the customs 
hall tunnel w l thaQulckar twh i leanambassadorontheother side takes cfjntrol of the row of carts 
coming through Ihe door. This is a two staff operation as this is a sterile area and only equipment 
can paEslhroughthe roll down gate. 

0 Terminal C Custom Hall has two CMUs (CCOl & CC03) each holds I20cartsand a staging area that 
holds 300 car is. 

- Terminal C Short Term Parking Garaoe-The Ford F45Q is driven up anddown each level to collect carls 
from the parking garageand taken to the Terminal that is in need of carts. Also, the Cushman is used 
herewi th l l iesameprocedureofdr iv ipgupanddown the TOWS adding carts It) Ihe line. After the carts 
are colfected,thedrivers stage them betweenTermlnalB&C p a r i n g loLThe Ford F450 driver Is called 
when thereafe4& carls readyto be collected and taken to Terminal CAlrsidefoi customs. 

All inlofniation coniained herein Dili tedronii the pvprletaryami oinfidenlial property of Smane Cane, inc. 
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- Terminal CBu^ Stop/Taxi Stand/Arrivals Curb -The QulcKart is used on the curbside by Door S& to 
collect carts and at the Taxi and Bus Island. This area accumulates a lo to fcar tsand a carl associate is 
assigned a walking route here as welL Cartscol lectedhereareretumedio the customs hall via route 1. 

- Concourse-Thpregrgnounl tson the C concourse, however once a week, an associate will check the 
gatesandremoveany carts and return them to the ticketing units. 

P-1 ParkiCQ-The Parking routes are performed with a Ford F450. The driver will proceed on Ihe ground 
level to collect carts going up and down each row of vehicles. There is no CMU at this location. All carts are 
relumed to iheTermmal BorC customs staging areas. 

• F^^ Car Rental/Long Term Parking-The pa r^jng routes are perforined wi th a Ford 450. The driver will " 
proceedonthegroundlevelandcover Ihe entire parking iDLThe driver will check unit P 02 for any excess 
carts.ThedrJver has lo exit the vehicle to check the Insideof the Car Renter facilities Carts accumulate 
insldewhere passengers pickup iheir rental cars. AH carts are returned to theTerminal BorC customs 
staging area, 

• P-3 Car Renta l / long Tfirm Parking-The parking roules are performed wi lh a Ford 450. The driver will 
proceedon the ground level and cover Ihe entire par king l o t The driver will check unit P 03 for any excess 
carts The driver has to exit the vehicle to check the inside of the Car Renter facilities. Carts accumulate 
Inside where passengers pick up their rental cars. Thedrlveraccessesthe Rental car garage and proceeds to 
the top level, driving upanddow'n each row. Therotcleproceedstoeachof the lower levels and thedriver 
has to eyi l the vehicle to load the tmck when necessary. All carts are returned to theTerminal BorC cusloms 
staging area, 

» FMGarageHoIelShuTtle/Long Term Parking-The parking garage has six levels. Tlie Ford F450 driver will 
g o t o t h e t o p a n d w o r k t h e l r w a y backdown to the ground level d r i ™ g up and down each row to insure all 
loose carts are accumulated. The driver will check unit P 04 for any excess carts. Allcartsare relumed to the 
Terminal C customs staging area. 

• A inrmai ta l ioa^The station pick Up Is performed wi lh a Ford 450. The truck Is parked in Ihe sen/ice lot and 
Ihedriverproceeds to the second floor platform, Thedriverwll l check unit fi 01 for any excess carts, AH 
car tsarebroughldownf tveata tl me in an elevator, loaded on Ihe t ruck and retumed to theTerminal BorC 
customs staging area, 

• Air Side Procedures-Coordinate access to ramo areas with Port Authority in order lo perform Ihe drive 
through and recover carls, Inaddit ion, v ^ will request a Port Authority escort lo office areas and storage 
rnomslorecovercarts within all three terminals. This occurs twice a year. 

La Guard la Ai rpor t (LG A)-General Balancing Route 

The Delia and US Air Terminals will Increase in cart number throughout the day due to passengers renting carls 
inbagcla lmal lheCentra lTerminaland transferring to a departing f l ight on Delta or US Air. We balance carts via 
Cushman from the other two terminals back to Ihe Central TerminaL Our cart associates take any excess carts 
f rom tickeling levelsdown to bag claim within the respective terminals. 

• Delta Terminal 

- T icket ing-A walking route where Ihe Cart associate wllJcollecl loose carts starting a l t he south side door 
on lhecurbandproceed to north side door at Ihe end of the curb, Theassociate then proceeds inside to 
IheNorihwestandDeltat ickel ingcounters, to the security checkpoint and then lo the area beside the 
gate, Thecarts collected will be returned to unitson theticketing curb. The excess carts will betaken 

All inlo/tiialian tonialr'eti heretn ihli ipcjkm a ihepiapileloryaniiconlident'alp/opeTtyolSinarleCoitt Inc 
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downstairs to the hag claim un i ts f ivoata time via an elevator. 

- BagClalm-Awalk ingroutewherethecartassQciatewi l lscan the island near Active Pickup and then 
proceed to the entire length of the curb outside arrivals including the Tayi Stand. Loose carts are 
col lectedandrelurnedinsideiathebagclaimunits{CMUsl-01,1-02,1-03,1-04,1-OSJ.Thelnsldeof Ihe 
terminal at bag claim Is checked for loose carts and any excess carts are placed Into a capture unit on the 
curb for transport vJa Cushman to Central TerminaL 

- ParkingLot#5f l i#6-Thecartassoc late drives the Cushman across the outer roadway Into the par king lot 
Each row Is driven and loosecarts are attached to the line. Once the lot in front o f the terminal is cleared 
he proceeds lo the lot on Ihe side of the terminal and follows the same procedure going up and down 
each row of cars. Thel lneof carts Is pulled onto the arrivals curb and carts are moved into the terminal by 
hand and balanced into CMUs. 

US Air Terminal 

- T icke l ing-A walking route where the carl associate will collect loose carts on the Departures curb, 
proceed inside to all the US Air ticketing counters, clear the area by the TSA checkpoint and check the 
entrance to the gate, Thecartscol lectedwi l lberetutned to tickeling units 2-30 S ? - 3 l . The excess carts 

will betakendownslairs to the bag claim units. 

- Bap C la im-A walking route where the cart associate will clear the entire curbside area on Amval^ 
including Ihelaxi pick up. Loose tarts are collected and returned insldeto bag claim unrts2-0?, 2-05, 
2-04. 

- Bag Claim US Air Shuttle - A walking route on ihefar side of the Arrivals level of Ihe terminaL Carts 
areclearedby passenger pick-up, on the length of the arrivals curb and at the Taxi Stand. All carts are 
returned to CMU 2-01 inside in the lobby area 

- E a r ^ n a i O t l i - T h e cart associate brings ihe Cushman from the Delia Terminal over to Ihe lotat US Arr 
and proceeds to go upand down every rowof cars starting at thefar end and moving forward. The line 
of carts is pulled onto the arrivals curb and carts are moved Into the terminal by hand and balanced into 

CMUs. 

Central Terminal 

- T ickel ing-Awalk ing routewherethecartassoclate will collect loose carts starting atGates A & B a n d 
proceedlotheticketingcounlerSfotAirCanadaH Air Tran, Continental, Frontier, Midwest, Jet Blue and 
Spirit Air. Any loose carts found along the way will be placed in CMUs 3-30,3-31, and 3-32. Theassociate 
proceeds to the TSA checkpoint and gathers loose carts and replenishes the same CM Us on the ticketing 
curb. Any e:<cess carts are staged outside on the far end of the curb To be taken downstairs via Cushman. 
Theassociatethenmakeshls way to Gates C & D , checking the ticketing counters for United, and 
American Airlines and thenon to the TSA checkpoint Anyloosecartsarereturnedto CMUs 3-33,1-34, 
3-35. Any excesscartsaretaken to the staging area on the curb where they wi l l be balanced down via 
Cushman. 

- Bag Claim A & E - A walking routewherethecarlassociatewil lcoElecicartSDnthecurb, outer roadway 
islandand taxi stand and returns Ihem to bag claim units 3-01,3-0^3-03,3-04,3-05. 

- Bao Claim C & D - A waikino routewherethecar t associate collects carts on ihec t i rband taxi stand and 
• returns them back inside bag claim to units 3-06,3-07,3-03 & 3-09 

- g.-ept[aJIq-ipina[Garage/Lo1s#l & a 2 - T h i s oarage has four levels and two CMUs. The cart associate 
wi l l drivetheCushman to the top level and work his way up and down each aisle gathering loosecarts. 
He will drive the Cushman down each level folio wing the same procedure and balance the appropriate 

flj/infa^monon cDr\iaiped herein thii leition h the piuprleKry and confidenllol properly ctSntoie Cone. Inc. 
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amounloFcar ls lnto the garage units 3-60,3-61, Ihe associate will drive the remaining carts across both 
theouterandinnerroadway to the arrivals curb. Thecarts are then moved by hand inlo the arrivals bag 
claim units, 

- LongTermParkino-Thecartassociatewit l take the Cushman and proceed to drive down each aisle 
looking for loose carts to clear. Carts collected will be balanced Into the units at the 
terminals, 

• Ramp Side Procedures-Coordinate access to ramp areas with PartAuthorlly of Hy/NJ 
and Opjerations at LGA In order to have a Ford 430 drive the AOA and recover carts. In 
addit ion, we will request a PANVNJ escort to office areas and storage rooms lo recover 
carts. This occurs on a quarterly basis. 

Stewart Internat ional Ai rpor t fSWFl-General Balancing Route 

• This location has two CMUs with qirarter reward. The CMUs self-balance Ihereiore, 

hourly labor Is fhot required. 

AH Smarte Carte aiiport locations receive a minimum of one Dperatkjnal^nd financial audit each year, w i th 
larger fbcatlons receiving at feast two audits per year. The operational component o f t he audi l ensures that 
pefformance;appearanceandsafety standards are being met for both our products and our employees. 
Because managing a lug gage carl concession involves the handling of cash, Smarte Carte's Internal audit 
program includes a financial component wi lh meticulous sateguardsto secure revenue. 

Audi tsareconducledbyareamanagersand are typically unannounced. Within 30 days of completion of an 
audit,areamanagersarerequired to submit their fin dings to Smarte Carte's full-time Internal audi [or at our 
corporate headquarters. The internal iiudltor reviews each audit and Ihe Issues Identified. 

In addit ion, the internal auditor conducts unannounced operational and financial audits throughout they ear. 

SmarleCarte iscommirtedlomaintaln lngf lnancla ldatasecur i tyandlheprevent ionof credit card fraud, AH 
of Smarte Carte's equipment Is compliant with Payment Card" Industry Da la Security Standards [PCI-DSS). 
SmarteCarteusesTrustwavelTruslKeeperfor annual certificalion and performs an external monthly scan for 
vulnerabilitiesensuringcompllance With configuration requirements of applicable PC1-DSS standards. To aid 
in fur ther l raud protection, credit card usehistDryiscontinuallyanalyzed at each CMU for patterns of abuse, 
suspectcardsareplacedona hot list and re-authorized before allowing vend. 

CMUsareequipped with insertion type card readers thai accept Visa, Masler Card, American Express and 
Discover. Additionally, each CMU Is able to accept a Smarte Carte Gold Card that allows for a complementary 
use. CredJtcard transactions are pre-authorlzed using private and secure WIFL DSL or Cellular Ethernet 
connectivity lo the processing bank. Equipment istestedand monitored daily to ensure correct operation and 
because connectivity can be1ost,CMLlscan be placed inlo a modeofoperat ion that will continue to allow rental 
and not Inconvenience traveling passengers. 

Ail mfO/m^ithllinntainedfietelnihlssBcltonii the proprietary and CPt\f\denilaipropeity at SrrrarteCprJ^ Inc. 
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Whenyou lh i nkabou l what Smarte Carte provides in an airporl setting, it really isn't 
carts. Weare thef i rs tpo in to fcontac l fo r most customers arriving at [he airport It's 
an opportunity to move-wor ry free and stress f ree- f rom one place to another In the 
airport. That takes a lol more than just installing cartsi The product is SERVICE Our 
systems and people are what make Smart Carte Ihe bestchoice for your airports 

V^eput ultimate focus on the traveler experience It's the PEOPLE of Smart Carte that 
help makethe experience for Port Authority visllorsi SmarteCarleemploys over 200 
people serving the four airport?, and provides competitive wages and compreliensive 
benefits including health and dental coverage for our team members. 

We are PROUD to be providing Jobs in the New York and New Jersey economy! 

We place a high value iin customer service and customer concerns. Our equipment is 
the conduit through which we provide that service. To that end, our customer service 
strategiesfocus on eliminating potential problems l>efore they happen and quickly resolving any questions, 
comments, concerns or problems that our customers may have. 

Customerservicebegins with e>:tenslve training and solid employee management programs. Smarte Carte's 
mission Is to exceed customer expectations based upon a synergistic combination of people, equipment and 
procedures. 

Customer Service Trained Staff-All on-site managers, supervisors, cuslomer service associates and home 
office operations personnel receive extensive customer service training. On-site staff wears our corporate 
uniform to readityldentify them lo passengers who would like assistance. 

• Eg u IpmentE meraenc y Contacts 

SmarteCartedesignatesan emergency contact manager far each shlll, and Ihatcontactis assigned a 
specific phonetohandle emergency Issues. The numberlscommunlcatedtolocal PortAuthority operations 
personnel and both airline and terminal managers. Emergency cell phone numbers are provided below; 

- JFK International Airport -Designated manager on duty 347-723-7933 

- Newark Liberty International Ai rpor t -Designated manager on duty 973-33^-2271 

- La Guardia Airport - CM Henry Ty 347-992-3405 

- Stewart International Airport-Carlos Monioya 973-665-4765 

In addition, Smarte Carte has a 24 hour loll-free telephone line to handle incoming customer service 
requests. This toll-ftee number Is clearly displayed on all of our products. Smarte Carte offers a custon>er 
service area on our Vi/eb site [uvww.smarlecarte.com) where customers can provide feedback or suggestions 
regarding our productsandservlcesaswell as report issues or request refunds. 

- All refund requests are processed promptly.Wehavea'no-questions-asked.satisfactbn guaranteed' 

policy 
- Ourcustomerseivlcerepresenialiveslmmedlately notify the on-duty manager of reported problems so 

we can lespond promptly. 
- Customer Service Data-The data f rom every cuslomer service call is recordedand tracked at the home 

office. This information Is used to monitor our performance at every airport and to identify potential 
opportunities for design modlftcatlons to eliminate the most common problems. 

All ir\forn}a:ion tontalntd hpicin Ilili iKliaft il llis proprietary and confrdenllsi property ofimarte Corte. IIK. 
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SmarteCarte Is pleased lo offer the PANYNJ a project leadership team wilh a wealth of professienal credentials 
and proven success in designing, installing and managing a luggage cart concession. 

- Presldent&CEO,EdRudls 
• Senior Director of Operations, Kurt Larsen 

Thebusinessdevelopmentandoperationsstaff assigned to the PArTi'NJairportE serve as the'chairmen" 
of the management team to assure compliance Vifilh contract terms and complete cuslomer satisfaction. 
Ongoing communicalions and face-lo-lace meetings Wilh Ihe PANYWJ and the Individual airports' 
management staff will ensure clear understanding and agreement on our mutual goals of providing the 
best service to passengers and airport visitors They will oversee the planning, implementation, and fine-
tuning of Smarte Carle's contractual commitments and service and also oversee the corpoiate resources 
needed to cfesi'gn, install and operate our ftigg age carl service at peak efilciency^ effectiveness and 
professions lis m, Pleasereference Attachment 2 for key operations management resumes. 

> Area Manager, Christopher Baile 
City Manager, Manny Aureus 
Our area and city managers have extensive Smarte Carte knowledge and are strategically located 
throughout thecounl jyso that they are able to respond to Issuer at any of their locations in a timely 
manner. The area manager responsible for the PAhJYNJ airports is based in Newark Liberty Inlematlonal 
Airport TheCity manageris based out of La Guardia Airport. Th^ fo l low ing lsa l i s lo f some of the duties of 
our area managers' 

- Constantly monitor Ihe operational and financial performance of their respective locations. 

Audit each location for adherence to Smarte Caite equipment and service standards, 

- CounseL train anddevelopthe skills of our location managers. 

- Aciasasecondaryconlactwi lhairport operations staff to address any issues not resolved by the 
location manager. 

- Workwilhairportoperat lonsslaff 10 facilitate movement of Smarte Carte equipment to provide the 
best possible service. 

Please reference Attachment 2 for key operations management resu meSr 

Management 
The location is managed bya General Manager and two Assistant General Managers The airport is then 
divided into three zones, and each zone is supervised by Terminal and Assistant Terminal Managers. Please 
reference Attachment 3 for an organization chart for details by zone. 

SecuiiCv & Service Associates fSSAsI 

- Funct ion 

Smarte Carle's SSAs, or more commonly known as^Blue-Chip Ambassadors', Vi^jrkon the departure 
levels nearihe curbside units. They assist in therental process, loading luggage onto carts, general 
aiiportdlrectlons and deter hustler activity. Theyare Intimate with f i g h t schedules and airline locatrons 

AlUnto/iiii\lloicanlalneiH'etei/}thli'eci'onisihepropneraryandconlidenllalproprrtyiifSr'iiineCt!f!e, Inc-
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Ihroughout the alrporL 

- Staff ing 
SSAsIaff iangesfromapproximalely 15-20 SSAs which equates to Bfl hours a day In the slow periods 
and 120 t i l l i ng busy periods. We employ both full-time and part-time SSAs. 

Shifts by l^ IPl naLat&lisied below; 
Terminal 1 -Monday-Sunday l p m - & p m 
Terminal 3 -Monday - Sunday 11 a m - 6 p m 
Terminal -1-Monday-Sunday 6 a m - 2 p m , ? p m - T0pm,4pm- midnight 
Terminal 5 - Monday - Sunday I I a m - 6 p m 
Terminal S - ' ^ i ^ " ' ^ ^ / " Sunday 1 l a m - 6 p m 

- Un i fo rm 

SSAsare provided blue dress shirts, Jackets, etc. 

Ambassadors 

- Functlori 

SmarteCarle'sambassadors work in the customs baggage claim. They assist in the rental process, 
loading luggage onto carts and general airport direalons. They are intimate with Hight schedules and 
airline loi^t ions throughout the airport. Ambassadors provide changefor large bills and exchange 
for&gn currency. 

- Staff ing 
Ambassador staff ranges from approximately IS-20 which equates to fiO hours a day In the ^low periods 

and 120 during busy periods. We employ holh full-time and part-time ambassadors, 

Shlflsby terminal are hsled below: 

Terminal 1 -Monday -Sunday 1 0 a m - 11pm 
Terminal 3 -Monday -Sunday S a m - 5 p m 
Terminal ^ - Monday - Sunday 24 hour coverage 
Terminal 7 - M o n d a y - Sunday 6 a m - 12pm 
Terminal S -Monday-Sunday 9 a m - 11pm 

- Uni form 
Ambassadors are provided pouches, blue dress shirts, jackets, e tc 

AirtrainDriv^i^^ATDl 

- TxincWofk 
Smarte C^3rte'sAT0s work throughout the entire ai rpor l They are responsible for balancing carts from 
thevarious^ir t rain stops and throughout the terminals. Balancing Is reguired as many passengers rent 
cartsin^irp^Tttermlnalsand take them lo Federal Circle, Jamaica a Howard Beach station, and long 
term parking. Thecartsareihencol lected via trucks and trailers and then driven back to the terminals. 
Balancingi^artsby using the air train is not allowed. 

Aiiriif^'r'l^'i'"*ranlalnedt\trelri Ihlileclroni! thepioprlelaryandionfidenrlalproperlyDlSmatfeCarrA fjiC 
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- Staff ing 
ATOslaff ranges from 170 hours a week in the slow periods and 210 dunng busy periods. 

- Uni form 
They are provided [KJIO shirts, hats and jackets. 

Customer Service AssocialesjCSA'st 

- Function 
SmarteCartecuslomer service associates transport carts from high return areas to high rental areas 
toensurecartsare always available lo customers. Theyalso perform dally cleaning of carts and 
cart management units, Theyprovidecustomerservlceby assisting passengers and maintain good 
communicat ionwith other employees and facility managemient. Theyalso learn and practice safe work 
habits assuring safety to sel^ coworkers, airport property, passengers and visitors, 

- Staffing 
Wecurrently have approximately 70 catt associates on staff. We employ twThfu l l l imesnd part t ime 
associates.Theycovershifts24hoursaday.They are assigned 10 the various terminals based on flight 
schedules. 

- Uni form 
CSA's are provided polo shirts, liats and jackets. 

Maintenance 

Function 
Ensure CMLIs, carts and all carl-moving equipment Is working at opt imum levels. Perform preventative 
maintenance all repairs, detail cleaning and manage part inventory. 

- Staffing 
The maintenance slaffconsists of a maintenance manager, three technkians and three staff members. 
The maintenance shop Is located in Building 14. 

Finance 

- Function 
F<cmove,countandrecordall cash from CMUs, record meter readingsand enter all data into ihe 
collection data base. Anangebankdeposlts and coin orders. Perfoimdaily payment tests on CMUs. 
Prepareand audit ambassador pouches. Review international currency exchange rates, 

- Staffing 
Thefinanceslaffconslslsof a manager and three staff members. 

fill irifnrniolion coniained herein this seclinn klht pnpriaaryand confiaeiillol properly ot^rrrone Cerj^ he. 

© 
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Management 

The location ismanagedbyaGeneralManager, lhree Terminal Managers and three Assistant Terminal 
Managers. Please referenceAttachment 2 for an organization chart for more detail 

Ambassadors 

Function 
SmarleCarteambassadors work in the customs baggage claim areas in Terminals E and C. They assist 
rn therental processof carls, provide change for passengers and aid In the movement and collection 
of cartsjnside and outside o f the customs baN. They aie Intimate with flight schedules and airline 
locations throughout the airport and provide passengers with general airport directionSr 

- Staffing 
Wecurrently have? Ambassadors on staff, wording 3S hours a Vifeek during slow periods, 40 hours 
during peak periods. We employ both full- l ime and part-time ambassadors 

Staffing bylerminal is listed below: 

Terminal C-Monday-Sunday4:30 am-7:30 pm 
Terminal B-Monday-Sunday 5:00 am-12:30 am 

- Uni form 
Arn bassadors are provided pouches, go Id color polo shirts, jactieIs,et(L 

Alrtrain Drivers 

- Function 
Excess cartE tend lo bui ldindeparturesalTerminals ABandC,as wellasall parking areas due to 
connectionsandtheAlrtraln.Thesecartsarebalanced via the F 450 truck to either customs area in term 
B, or C. These vehicle routes require the trucks to exit the airport and use outer roadv^ays In order to 
access the different levels of the different terminalSrCush man's cannot be used as there are no roadways 
'connecting the parking lots to the terminals. Also, within each terminal^ carts tend to build on the 
ticketing levels and are then required to be returned down lo baggage claim. Driver's also need 10 check 
all rail link stations as wieU as long term parking garages^ which requires the Ford F4S0 to drive all levels 
o f t he garage to pick up loosecarts. 

- Staffing 
Alrtrain staff ranges 160 hoursaweek in slow periods and 200 during busy periods. We currently start 
the drivers at 4f l0 am to 1^)0 ami every hour of our operation is staffed wilh a driver 

- Uni form 
They are provided polo shirts, hats and jacketE 

All'nrormatrorx coniained herein Ihiisectronii the prnprleSnryortdiOn^denUaiproptfty 1:̂ 15moiXt Cone. fni. 
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- Function 
SmarteCarlecustomerservlce associates transport carts from high return areato high rental areas 
to ensure carts are always available to customers. Theyperformdallycleanlng of carts and carl 
management units. They provide customer service by assisting customers and maintain good 
communication with other employees and facility management. Theyalso learn and practice safe work 
habllsassurlngsafetytoself, coworkers, air port properly, passengersand visitors. 

- Staff ing 
Wecurrently have 19 CSA's on staff. We employ both full t ime snd part t ime associates^They cover shifts 
from 4:00 am to 1.00 am fora total of 21 hoursaday.Theyareassigned to terminals Â  Band C based on 
flight schedules. They are moved throughout the day as business dictates. 

- Uni form 
CSA's a re provided polo shirts, hats and jackets 

Maintenance 

Function 
Ensure CMUs, carts and all cart-moving equipment is working at opt imum levels. Perform pieventaiive 
maintenance, all rep airs, detail cleaning and manage part inventory. 

- Staff ing 
Tbemaintenancestaff consists of a maintenance manager anrj Three technicians. The maintenance 
shop Is located In the customs hall of Terminal B. 

Finance 

- - Funct ion 
Remove,countandreccirdal lcashfromCMUs, record meter readmgs and enter all data Into the 
collection data base. Arrange bank deposits and coin orders. Performdally payment tests on CMUs. 
Prepareand audit ambassador pouches. Review international currency exchange rales. 

- Staff ing 
The finance staff consists of one finance manager. 

Management 
The location is managed byaGeneralManager, a City Manager and two supervisors. The managers are 
responsiblefor all finance and general maintenance work- Anysubstantlal maintenance work is performed 
by JFK Staff. Pleasereference Attachment 3 for an organization chart for more detaiL 

Customer Service Associates 

Function 
SmarteCartecuslomer service associates transport carts from high return area lo high rental areas 
to ensure carts are always available to customers. Theyalso perform daily cleaning of carts and 

Ail Mifcn'oi'on coniained herein ihit i « [ ^ j i is the proprietary ond coufdentlai property ofSmnte Carle, loc. 
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cart management unltSr Theyprovidecustomerservlcebyassisling customers and maintain good 
communicationwith other employees and facility management. They also learn and practice safe work 
habltsassuringsafetyloself, coworkers, airport properly, passengers and visitors. 

Staffing 
We currently have five cart associates on stafi. We employ both full lime and pari time associates. They 
covershlflsfrom4:00am tol:aOamforalotalof 21 hours a day. They are asEigned to Terminals B, Cand 
D based on flight schedules. Theyare moved throughout the day as business dictates. 

Uniform 
CSA's are provided polo shirts, hats and jackets 

Management 
Stsw^il Int&ri^^tiansl Airport I i mar i^sd by^p^rt Hn̂ e man^Qei wlio- vi^ts the iocstion \wiLe d week 3P 
ensurethecartsarebalancedbetweenlhe two units and the equip mentis working. 

Home Office Support Center 
Oneof the integral pieces to the success of any Smarte Carte operation is the home office support center. At 
thesupportcenter, Smarte Carle has a team of 70 IndividuaIs whose sole functk>n is to Eupport the staff al each 
of our locations. From Technical Services stalf that provides equipment information and training lo Human 
Resourcestaffthat provide employee support and training, the support center is a critical piece in ihe effective 
ma n agement of ou r ope ratio n s. 

Smarte Carte's location managers have the full support of all departments at our home office support center In 
Saint Paul, Minnesota, 

Inrnnn^'iiit Ttcltnom ĵy Airport Location 
Operations 

k r̂t-uLng 

Cunlr̂ LCl DE'UCioprnBnir 
. Opf HFians Suî pDrE , 

Humi»n 

\
CuEl17ner 

All inlarrnation contained hersir} this secf KJJI a the proprietary ar\t! ianiider}t)atproperty otSrrtsnt Cotte, Inc. 
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They are listed below wi lh a descnptlon o f the roles and responsibilities of each. 

• Accotint lng/Localion Analysis - Our accounting and localion analysis department monitors 
informationontransactlons, revenue, usage and service codes. This information is captured through 

each product's microprocessor. The dala is electronically transmitted to our world headquarters on 
a scheduled basis. Usageand revenue data is also recorded manually to provide reporting s/stem 
redundancy. 

At the end of each month out world headquarters accounling/location analysis department analyzes 
Ihemonth ly performance through the use o( our location analysis database. This database processes 
themonlh lyrepor l ingdata( fents. returns, cash, etc) and compares actual meter readings with actual 
bankdeposits. Vi'e will then provide IheFANVI^ a repor t thal lists the total monthly revenue This 
commissionselt lementstatementwll laccompany the monthly payment to the PANYNJ 

lnaddtt ion,our location analysis data base Identifies "red flags.'This is information that may Indicate 
a problemat ihelocat ion. lnc ludingcart loss, theft or possible cart hustling situations. We use this 
information 10 track location performanceand identify trends. 

Engineering/Technical Support/Planning -Smarte Carle is rocogniied 
by travelers, airports and competitors as the wo rid leader In designing and 
managing passenger service solutions for the global marketplace. Our team 
ofengineers, technicians and operation professionals continuously suivelo -
imprpve our equipment through innovative, customer-focused products and 
prod uct e n h a ncemen Is. 

Theadvanlageof a Smarte carte management system is that we design 
andmanufactureourr twn equipment for use at our airport concessions 
worldwide. Ourengineerlng staff receives input f rom our field personnel, 
a i rpor lsandlravelers inorder lodesign the products our customers want that ,[-^i 
will work efficiently in the airport environment. 

Our technical support department provides technical assistance via telephone 
as well as extensive technical equipment manuals to aid field personnel in 
tro ub le shooting eq u Ip men I prob lem s. 

- y mm 
v 

Ourstaff of planners Is responsible for coordinating and executing each 
Installation, ensuring that both productandnecessary resources are available to quickly and efficiently 
Install each passenger service operation, 

HumanResDurces-Ourcorporatehumanresourcesdepartment supports the recruitment, screening 
and hiring process, working directly with local and regional management. The HR department 
coordinates the advertising placements, screens resumes, conducts telephone interviews, background 
checksandcreatesashort list of the most qualidedcandidaieSr Theyalso participate In on-site 
interviews when required. 

The HP Department Is also responsible for the coordination of benefits and leads the efforts of 
continuous training for our personneL Incoordination with regional management, HR provides various 
training manuals and skills assessment testing. 

All informalian contalnet} ttsrelr' tlili leclion i i the proprietary and confidential propeny of Srrforle Cort& Inc. 
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In addition,SmarteCarte has a designated HumanResourcesmanager located in the Smarte Carle JFK 
office to handle all employee relations. 

Markeling.'Communicatlons - Smarte Carte's marketing department is devoted lo effectively 
communicating informallon about our products and services to your customers. Including: 

- Information Directories: We suggestihatSmarleCarte passenger service locations be Included 
on all information kiosks and/or service directories at the airporl and on your web site to assist 
trawlers. We will provideany information or artworkthat Is needed. 

- Point-of-Sale: SmarteCarte's marketing department has developed product polnt-ot-sale signs 
lhal are visible from a distance and Lommnnicale passenger service availability to travelers. Our 
prckductsalsoincludestep-by-stepinstruclionsthat make cart rental easy. 

- Directional Slgns/Grochutes: Attheairporl 'srequest,SmarteCarte's marketing and graphics 
staff can provide additional signs directing travelers lo passenger servkes and/or brochures thai 
inc ludeadiagramof the airport showing Smarte Carte IcHiations and olher information about the 
Smarte Carle service. 

- Press Releases: At the airport's request, we can prepare a press release l o b e sent to all local , 
newspapers, television arid radio stations and business publications. The release VL^III focus on the 
added convenience the smarte Carte service provides travelers thro ugh your airport 

- At the local level, we will continue to work with the Port Authonly, airlines and terminal managers 
toposi l ionourCMUsln ldeal locat lonstogeneratethehighest levelof passenger rents. Our CMUs 
are equipped with lighted iri-signs that increase visibility to passengers. We provide ambassador 
service in all customs halls, greeting arriving passengers, directing them to our CMUs and assist in 
the rental process by providing change and converting foreign currency. AtJFIC we implemented 
the curbside Blue-Chip sen/Ice where ourSSA's greets passengers departing the airport curbside 
andofferdirectionalassi^tanceasweHaspromoting the use of our carts. Smarte Carte staff ts the 
f i rs tpo in to f con tact for most arriving and departing passengers in your airports. 

Manufactunng-Our manufacturing department works hand-in-hand with 
ourf leld location sta(f,engineering and our technical support department 
toensurethat prod uct, replacement parts and product upgrades or 
enhancements are readily available to meet current and future needs. 

InformationTechnology-Our IT department provides 
telecommunications and Information technology solutions to 
our Baltimore slaff. Theirsupportensures that field staff Is able to 
communicate wi th Ihe network server at wo rid headquarters to access 
ihelrfi les, get iheir e-mails, upload payroll information and daily usage 

numbers, ITalsoprocessesand transmits the monthly activity and financial reports electronically 

s 

mm 

A!I iiiform/it'Dn contained hirelryili'i lection it l i t proprietary and cyrttidenlial p/operty otSmone Cane. Inc. 
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;:7«ia4E:ii< DO-E iCHKf CiB=lcaDr | f i A , B » . 7 l 

#? 



Print SdccHon: Balcb UvtVConvjUOKnd \len 
BvtlBeuDiR:l[/l£/lMV 

ATTHCHTQrSrtB 

•HumcAfr lF.hc. 

IDT*!. l i w j a . M 

T H U H ^ L 1 

UnnUL. I 
raUITHL 1 
fEfrWAt 4 
r m a i A L i 
rUMHM • 
m a n u u . 7 
EEtmU). 1 
i M i m • 

TOTAL 

LHikH 

I4J] 

t u 

U I 

l t d 
am 

im^e 

COlUllHiDii 
rtlOUHT 

l n . i w n 

t t i a z u t 

>iflMa-T< 



C£fLMBEP 1 1 , 2009 

3:T..? = i:e Ca r to . i n c . 
I6? l ^ A 2 S - 3 i 2 i 

TM& POPT A^iTHOPlTY OF NY A N^ 
PO BQ>L 9^QO0-l.5l"' 
c.||]LAQer PJIIA PA 1 5 L 5 j l i n 
ZZdOQC 

ReCflFDIMO: >1DHTH[,V HEiOPT OF, BECFlpT5JFPl>1 CAPT f£flTAL5 FOR 
fjF^J VOP'<-JfK f o r the mcnilt af^ HavemOni^^C0^ 

CP?H PECEIET5. 
CREDIT CARD nECElPTS 
GOL'O CPPD PEVENUE 
REfL'llDS 
5AlE:3 T " 

TOT'^L UET INCOME | 

OCMdiaSlOU BASE 

Ca-|Hl55IO.'l PJlVABLE 

LE?^ HINfMUH CO>tl]3SICfl PMC 

cc i+ i i aa ioN o jz ICMECP ENCLO^EOI 

"^M>-

7.i5r ?D9. •le 
2* " ' ,890 .00 

L3.iQQ.OO 
an.CO 

2 1 . 2 9 9 . I J 

5.e,jard5. 

^MAPTE C A P T E , I N O 

- ' i .k° t h l e i a 
5enJ'^ ' Ai:cDiinCen: 

Pise; 3 ot7 



JANUARY 14, 203-0 

smarte Carte, -Inc 

THE PORT AUTHORITY OF NY £ NJ 
PO BOX 95000-1517 
PHILADELPHIA PA 191951517 
SZ9000 

REGARDING: MONTHLY REPORT OF RECEIPTS FROM CART RENTALS FOR 
NEW Y O R K \ J F K fir Che ^nonch of Dece.nber, 2009 

CASH RECEIPTS 952,433,90 
CREDIT CARU PECEIPTS 320,935.00 
GOLD CARD REVENUE I5,105.GG 
REFUNDS 74.00 
SALES TAX 27,392,47 

TOTAL NET INCOME 1, 2B£^^ja9^ 90 

COMMISSION BASE / 1,261,007,43/ 

COMMISSION PAYABLE 226,9S1.34 

LESS MINIMUM COMMISSION PAID 17,500.00 

COMMISSION DUE (CHECK ENCLOSED) 209, 4SI.3/ 

Regards, 

SMARTE CARTE, TNC, 

Mike Ehlers 
Senior Accountant 



TPPffiSelection; B^lch LEveiyOn^oI'dJ"":*! View 

FiflpiUflFY 15 , JDID 

Ssnai'r'^ C a c t e , I n c . 

THE PIJPT aUTHCfflTV Of Nt t » J 
EO B I W g5[iOO-15L7 
PillL^'^f^LPHJR PA I 9 [ g ^ l 5 l 7 
ZZ9al>D 

PEjriflPD-fJG: MOWTHLy P6P0PT OF PtCElPTS FRCM CAiT PENTIUM FOP 
MEri YOPB-JPy f o r t h e Piontn a t JanujEV,20LO 

CASH PECEiPTS 
CPEjCT CaPD RECEIPTS 
GOLD C;*"D REVENUE 
PEEL-rfCS 
SALES TIU. 

T C T A ' - fET lUCCME 

COihl^BIDN BASE 

CCftllSSlOK FAYABI^ 

LESS WrNJMUH CCHMISSICtf PAID 

a2B,33fl ?J 
352.230.03 

1 2 . 0 0 1 . 0 0 
L4Z.00 

2 9 . G 9 D . h i 

^ 0 ' J , ; ' « . 2 - l 

L7,5IK>,00 

CCtW'^SlCtl DUE (CHECH E N C C - K E D J 1 9 1 , 7 7 4 . 2 J 

P c g a f l ' r 

Shfrp-TE CARTE, INCr 

S t j i i ^ ' ' Aocounta/ i t 

9 >\1P 



i n l S ^ f k c l i o n : B o c c h ( - . e ^ e b C o n s o l i d a l c d V | t * v 

hlAPCII 1 2 , 2 0 1 0 

S n u - t e C a r L t . t i e . 

R i n i r t s s R a i t ; O J / I S / 2 0 1 0 

TKE POPT SLITHOPITV OF >JY t N.] 
PO BCi- J ^OCO- I5LT 
e i l l L A D E L F i r i P PA 19195LSL7 
ZZ^OOO 

iive^/?-' I 
/ / 

REGARDING rtOHTKLY REPORT O f RZCfclFTS FPOl " \ : f l FT PEJJTAL3 FOP 
NEW V O P K - J F I ' f e e -Che .nDn i l i c t F e D r L j d i v , J Q l i : 

CP5M RECEIPTS ^ 
CREDIT CAPD RFCE1F75 
a i L D trflHD REVENUE 
REFUNDS 
SPLE3 TA^ 

TOTAL ^ E T i r rCCMt 

I C t W i a S l O N PASE. 

CCMHISSIDH PAI f i&LE 

LFSS MlNIHOM CCfMl'J^COH E M Q 

CCWMISSrCfJ DOE (CHECK E N C L O S E D J 

; : 9 . f 3 D . n o 
1 1 , 5 B D . 0 O 

U J . O C 

5 3 a , f l t 7 . 5 a 

EMAPTE CJ^PTE, I^-: 

H i k e E l l l e r a 
S e n l e c A c c o u n i a r . I 

-\ 

http://f3D.no


.LtSelec t in i i ; BaCcli Level/.41I I i e m s 

B u s i n e s ! Da f f : (J4/2IV2IH0 

APRIL 15r 2010 

SiTflcto C a r e e r Tnor 

TFIE FORT ALT.iCPITV O F hrr 4 NJ 
PO BOX 9 S 0 C 0 - l i l 7 
PHILADELPKIR PA l ^ l ^ S l ^ l l 
11900D 

REC-APDIWGJ^ MCNlKLi REPORT CF RECEIPT9 TPCt CART RENTALS FOR 
NEW YORB-JjFX t d e thfl month o t rtafcri.JOlO 

CA5M PECCIPTS 
CREDIT CARD RECEIPTS 
COLD CARIl REVENUE 
REFl.l^CS 
SALES TA^ 

TOTAi KET INCCtlE 

CCt*!ISS]ON BASE 

CCNMiaSlON PAYABLE 

LESS MINIMUM C&+11S5TCN PAID 

1 - I , 020 . ac 

1 1 . 1 7 a . l e 

515 , U i . T ^ 

1 6 6 , 6 3 8 . ^ 3 

n , 5 0 0 . DC 

CCHMISaiDH COE [ C H E C P ENCLOSED] 

SMAPTE CARTE, INC. 

1 8 9 , 1 3 a . ^ 3 

47^1'^ 

Mike Ehlrr? 
Senior >i:i;ciynt#Ji^ 



' I f n r f S f l e c t l n T i ! B a t c h LfVfjyCdnaol lda lEd V i e w 

L B X : 1517 B a l c h R e f ; 2 l 5 0 B u s i n e s s D B I E : 0 5 / i 7 l l O l O 

MAY l a , 2DL0 

S n a l t e C a t t e , Iftc 
(65LI 42S-361fl 

THE PORT AUTHORITY O r Hi i NJ 
PO pon g ^ a o o - i s i ' ' 
PHILADELPHIA PA 1*19^15JT 
1E9CO0 

REGARDING- M N T H L Y R E P O R T OF RECEIPTS FRCh CART PZJITAL3 FOP 
HEW Yail>i-jFh( f o r Che month o t 5 p r i l , j a 5 D 

CA5II RECEIPTS 
CPEOI- CAPD RECEIPTS 
» l . [ l ^yiRD REVEMUF 
REFUHD3 
SALES TAX 

• > • 

TOTAL UET INCCWE 

7B6,BQ4.5 
2tE,8flO.Dr 

1 2 , 8 2 5 . 0 
5 5 . C 

1 , I ) 6 5 , I U J T 5 ^ 

CCrtHISSION BASE 

COriHISSCCN PAVfl&Le 

LESS MINTMirM CCMWiaaiON PAlO 

c c w ^ i a a i o N O I E icazCK E M C I O S E D J 

^ ' " l . , 0 4 : , 3 3 1 . 6 ( 7 

137 ,635 .Cf ; 

17, s o a . o C 

' n o ^ i i g . i i f ] 

R B Q A I I I I , 

SMARTE CAPT^, IHC. 

Mika Ehleca 
Sen l a c ACCQUJI t n n C 

A m o u D t : 50.DG T R . \ : 1 5 S E Q M S Page:3 yf 7 



Pr i i ( l S e l e c t i o n : B a t z b l-eve]/CDnsDli i]9ic^ V i e w 

L B % - " 5 1 7 Barch Ref: 2 0 1 4 Bi i s lnMf P a l e : C6/13/2010 

JUKE 1 5 , 5010 

Smarca C i i t t e , I n n . 

THE POUT flUTHOPITT OF NY t f j 
PO BOX 95000- ISL7 
P H C L A D E L P H I R P A I 9 i 9 5 1 5 1 7 
&S900i> 

FZCAPDIUG; rtONTHLY PfiPOHT OF RECEIPTS FfltM CART RENTALS POR 
NEW YOPE-JFP l a e tbi» m o n t h o f May,2l l lC 

c ^ s i r r f c c E i PTs 
CPEDIT CftPp RECEIPTS 
GOLD CAP3 PEVENU£ 
REFUNDS 
SA3.B3 Thx 

TOTAL NET INCCHE 

c c n ^ i a a i o N B A J E 

coMMissictJ PAYABLE 

LESS tllHlMLTfl COMMISSION PAID 

COMMISSION DME ICHEEH ENCLOSED) 

Regards, 

5FIAKTE • l I 'TE , IWC. 

&\lO 
h I 

1 S 2 , 5 2 ^ , 6 0 
'i-IA.AlO.QQ 

13,Ba5.(hG 
105.01] 

:3 ,aD2,n 

J , O i O , 7 3 5 . t o 

193.11^2.02 

\ i . 5 0 0 . g o 

[ 6 5 , £ 0 2 . 0 2 

» i \ 9 E h l 4 [ S 
S e n i o r flocoiirtt#iit 

A m d u n i : SO.CO TRJV: 3 S E Q i J P a g e ; 3 d f 7 



Pr l i j i S f l r c i J o n : B a l r h L.f^fl /ConsoJji]aced V i e w 

L B ? i : l 5 1 7 Balct i Hcf; 2 0 1 * B u s i n e s s D a w : 07/19/2O10 

JOLY 1 5 , 2010 

^ r o e i t e C A i c e , I n o . 

THE PORT AUTKOPITY CF NY E MJ 
PO BOX p s o o o - i s n 
PHILADFtPHlA PB 191*11517 
719000 

PEGAROIHG: H a n h f t r R E P O R T O F RECEIPTS m e w CART RENTPLS fDP 
NEri x a P B - J P * ! o r t l iB PionCli of J i ina ,201Q 

CASH RECEIPTa 
CREDIT CARD RECEIPTS 
GCLD CARD REUEMlJt 
PErOHDS 
SALES TAX 

7 0 J M , -SET 3I1CCWE 

OCMMISSIQH BASE 

CCMMISSICN PATAHLE 

LESS HiNlHLTM C C n m g s i t M PAID 

COMMISSION tCE [CHECK ESCLOSEDi 

I ' aga raa j 

5MAPTE CASTE, INC. 

•ikp^i ' ^ 

B7Q,4£P.6D 
3 1 1 , 9 ? 3 , 0 C 

1 ^ , 8 0 5 , 0 3 
1 1 2 . 0 0 

2 6 , 8 8 3 . & 3 

1 O^lo 

S e n l o e Accoun tanC 

A m OH Jit: SO,OU T K N ; 14 S E Q : ] 4 Pf lE«:3 of 5 



P r i m S t l u U o n : B i l r b Lei El'ConHJklatpd ^ I E W 

LBX: 1SI7 UubRttiZOlt Utit̂ Bm out: ni!\€/imo 

AV5UST : J . JCIQ 

« a a i t « C ' E t a , I n c . 

fC K B 9 5 o ; ^ i t L ' 
PNILADEUHIA PA t 4 l 4 4 l 4 l 7 
IZfDK 

.A, 
HEk* Y » I I ^ F | | f o t t ^ • hH-.U Vf Ju ly , ZClO 

?k3M P C C E : 
CU=1T CAK nCEIPTI 
ODLD cAn[> ri:uDr.jr 

HETUVra 
flJkUl TAX 

KJTAL KFT IhCtW 

:?.B*s.oo 

2 7 , I D ( . D D 

jO. l tSr- 'O 

i , i : ( . 5 v : r i o 

CTV^KllCB BJ13E i . i - y i . 4 a s . * c 

CTHlIUTCII DOE TOIECK V C U t D I 

n « g i r a a . 

4 t 7 , J » . £ I 

1 7 , W C , 0 t 

I l k a CtiL*£i 
M n l e ; Aceounuii ' . 

AnuKDt: S i M ^R^: 13 S£Q:I3 P i ^ T L l o f ' 



PHJII SriccnoFi: Baich LrvEl.rriMkalldaird View 

LB\,- 1517 BilckR<r:2Dia Busliin[>aie:OB.'l<>/20ID 

^TJ^tV^zama 

tlMATl CUTL IHC 

TOIALWUI^tin. IBUflUI 

lEnmAj. 1 
reiMVi I 
TBHih l J . 3 
TDWUlAL 4 
TERUML e 
TEWmid. 1 
I & a m J l L ' 
r n i l h A L 1 
-HHHAI. « 

TOTJJ. 

T i l 

lOUlO 

CCKBiVKp* 
AMOUIdT 
U u 2 i j r 

t U B J f 

» i i j a H 
b p a 

1 - M — J t 1 

AmOLJDT: £0.110 rK. \ : U 5EQ: 13 P i tc^4Dr7 



Print Sflection: Balch Level/Cotisolidaled View 

LBX: 1517 Balch Rtf: 2036 Bu^in-!« Uflte; OP/20/2010 

5EPTt>1BFlt 1^, 2010 

S m a c i e C a t L e , I r i c . 
[6hi> a ? 9 - 3 6 1 4 

TKE fOPT AUTHORITY OF NY E [Jj 
PO BiW 9 5 0 0 0 - 1 ^ 1 7 
PPILPOELPHIA PA 191951SI7 

REGAlJI'INGJ HQNTKL/ PEPORT Of RECEIPTS FRC« CART PEHTAtfl FOP 
flEig yCflH-JrH f o r cne montri of ALigiist, JOlO 

CASH RECEIPTS 
CREDIT CAPt RECEIPTS 
CHILD CARD REVEfJUE 

SALES TAX 

TOTAI' NET INC&lE 

COMMISSION BA5E 

C C M M I S S I C W PAYASLF: 

LESS MIrtJMIJM COMMISSIOh] PAID 

CCfrHl^S^OfJ CUE iCMfiCH E.NCLOSFDJ 

Raga^iiS^ 

EMAPTE CARTE, I N C . 

M^i 
I , 197 ,BB6.B0 

fl2D,2I0.Q[l 
13 ,635 .DP 

^ 5 , 3 6 5 . 0 9 

1 , t 3 1 , 5 5 8 . 

^ B 7 , 3 u . a 7 

1 7 , 5 0 0 . 0 0 

26? ,8H.B7 y 

Mike ETLler^ 
Senlfli^ Ac;oun^arL: 

Amounr: ^POO THN! 24 SEQ! 24 Pagt; 3 of 7 



Pr in t Select ion; Batch Level /Consol l [ Id led V i f w 

I .BX ; 1517 B a l r h R e P . i a n Bii&ine&^ [>jte; 10/1^/2011) 

OCTOBER H , 201D 

Smacte C a n e , I n c . 
(6511 •1^9-36H 

T^E PORT AOTUORITY OF N l b NJ 
PO BOX *5DOO-1517 
PHIIJIDELPIIIA pfl 191951^1 ' 
119000 ^t^>: w 

REGARDING: MONTHLY REPORT OF RECEIPTS FRCM CAPt REliTALS FOP 
NEW YOPK-JPy f o r cho month o [ Sepceuibei, 2010 

[JISK RtCEIPTS 
CPEDlT CARD RECEIPTS 
GOLD CARD PEVINUE 
PEFEN'tfi 
^ L C 5 TA;< 

TOTAL NET INCCME 

CCPVISSICW PJ*5E 

9 6 3 , 7 6 2 . ^ 
?SO,0?fi.C 

16,235.£ 
I ' l l . -

2 1 , H 9 . : 

1 , 2 5 ? , 6 7 6 . 2 

- i : ^ 3 5 , 7 2 6 . a 

CCfOlISSKJN PAYABLE 

LESS rtlNlMUM COMMISSION PAID 

J^^.f lJO B 

17 , ^00 .0 

COMMlSSIOl* OOE (CFiECtt E-NCLD^EDl 204^?3D.a 

Pe^ataa, 

SrtAPTE CARTE, INC. \oW^^ 
tfLk« En le ra 
SpniOi ACCUunCant 

A m o u n t : fO.OO TRS- ifi S E g : l 6 Cage: 3 o f 7 



P r i n t S r l t c t l o n ! B a t c h L f v e l / C o n s o l i d a t e d W i * 

L B X : 1517 B a t c h Ref : 2 0 3 5 B u ^ l n c H D a t e : 11 /22 /2010 

NO'/cMBER I S . ZDIQ 

S m a t l e C a t t e , I n c . 
J6S1J 329-3614 

TKE PORT AUTMOPITl OF ^ 1 i ^ J 
PO BQ< 9^000 -1517 
FMlLADELPRIA PA 191951^17 
2Z50L0 

PEGAPDING: KONTNtr PEPCRT OF PFCE1PT3 FROM CART REWTALS FOR 
NEW YCRK-JfK Joc t n s Tnontft o r O c c o b e c , 2 0 l O 

CA5K RECEIPTS 7 0 2 , 4 0 7 , 2 0 
CREDIT CAPD RECEIPTS 2 6 1 , 3 1 0 . 0 0 
GOLD CAPO REWEHOE 1 2 , 5 1 D . D 0 
HErUNDS 1 0 1 . 0 0 
SALES TAK ? ? , 3 2 0 . 5 7 

TOTAL NET INCCHE 9 7 6 , 1 2 6 . 2 0 

CCMNI951DN BASE 

CCMMISSIOH PAYABLE 1 7 1 , 6 e S r 0 1 

LESS MiNIWJH COHHISSION PAID 1 7 , 5 0 0 00 

COMMISSION DDE ICKGCK ENCLOSEDJ ] ^ f l , l B 5 . 0 1 

fSV&l/?--

SHARTE CARTE, IMC. 

MlkH Efllerfl 
S e n i o r A c c o u n t a n t w// 

A m u u n l : SO.OO T[iIN: 12 S L Q : U P a g e : 3 of & 
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P r i n t Selecti4>n: B a t c h L e v e l / C o n s o l i d a t e d V i e w 

L B X : 1537 B a t c h R e n 2 0 1 2 B u s i n e s s D ^ l e : OI / lS i ' ^OU 

JANDAPY 1 4 , 201L 

s m a r t e C a c t e , In t - . 
I 651J 4 2 9 - 3 6 1 il 

THE PCfPT ADTHOBfTY Of NY t NJ 
FO B0>L 9^000 -1517 
PMILACELPMIA PA 1919S1517 
Z29CDO 

R E C A R C I N G : MONTRLV REPOPT OF fltCElPTS FgCfiPCAPT RENTALS FOR 
[|EW YORK-JFK Cat Che r-icnch-i • £ TJ«c«nBflr7l010 

CAtH REOtlJTS 
C P E D L T CAPD R E C E I P T S 
GOLD CARD REVENUE 
OTHER IWCCKE 
P E F U I I D S 
S A : , E 5 TAJJ 

TOTAL N E T INCOME 

CCf«1ISSI0N BASE 

CCMMISSICN PAVABLt 

L&5S MINIMUM CCHMISSION PAID 

A .m 
a i s . i s c . 17 
3 0 3 . 0 0 5 . 0 0 

9 , 6 3 0 . 0 0 
- - 1 , 5 2 1 . 0 4 

1 0 6 . ? ^ 
2 5 , f l 9 l . l 2 

I . 1 2 3 , 9 3 7 . 0 

u 

1.97,702.2J 

1T,50D 00 

COMMISSIOU o u t ICMECP ENCLOSED1 

P f i ^ a r a a , 

SrtAPTE CARTE, INC. 

l a o , 2 0 2 . ? 7 y 

MXIC* ETileca 
s e r i n e Accomncjint 

A m u u n E : 10 ,00 T R N : 16 S E Q : 1 6 P a g e ; 3 iff 7 



Print Selecilftn: Batch LeveJ/Consolidaied VLc"' 

L B X ; I S 1 7 Batch Ref:2D12 Business Dale: 02/23/2011 

FEEPUAPY L5. 2011 

S m a t t e C J C L C , I n c . 
ffi^ll 1 2 9 - 3 6 1 1 

THE PORT AUTMORITV OF Hi i NJ 
PC BOJt 9 5 0 0 0 - I S 1 7 
PHItADEl.PKlA PA 19I95L51T 
E19Q0Q 

X" 

RE;:iflPEIIJGr MONTNUV PfPCflT OS" RECElFTt P?QM CART RENTALS TOP 
HE" Yi)S*f;-JFK ; D C cho month oP^ Jflr.Lnrv,20^t'l 

CASH PECEItTS 
CPEDlT CARD R E C E I I ^ S 
GOLD (ZAPD REVENUE 
FEFLTJDS 
5ALES TAX 

TOTAL NET INCOME 

CCMMISSION &A?E 

CCtlKia^lON PAVABLf 

LESS MINIMUM CC»lJ3SION PA]J> 

M(5(p-

e'i'*,oa& ii3 
3 5 0 , 7 0 0 00 

i s . ^ ^ s . o o 
1 1 J . 0 0 

iO.DB2. 15 

1 , 2 1 ^ , D D 9 . d 7 

: L 3 , Q 2 6 . 9 2 

J7 ,5C0.UO 

CCMMISSION DUE (CKECK ENCLOSEOj 1 9 6 , 3 2 6 . 9 ^ 

R e g a r d ? , 

SMARTE CARTE. INC. 

V m 

ML>LC Eh,leC9 
t ^ T i i ^ r ACCQunl.flr.t 

Amount : 111.00 T k N : N SF.Q;8 Va^e: 4 of 7 



. ? r i n i ^ f leztLon: Balch Lcv f l /Consohda ted V iew 

L B X ; 1517 Batch Rvf; 2014 B n i i n i J ) D i i le : IF3/IF(/201I 

MARCH 15. 2D11 

Sna r te Cacte, I no . 
[6511 029-3611 

TKE POPT AUTHORITY OF NY E VJ 
FO BQ>: 9 5 Q 0 0 - ] 3 n 
PKILADELPNIA PA 191951617 
Z29DO0 

NEW VOPK-Jf^ l o t cne UKintr* • f ^ e u c u a c y , 2 0 1 X ^ 

CASH RECEIPTS 
CPEDlT CAPD PECtlPTS 
GCLO CARD REVENUE 
PEFUNCS 
5ALES TA:< 

TOTAL NET INCOME 

CCMMIflSlOH BASE 

COMHISStWT PAYABLE 

LE55 MINIMUM CCtHlSSION PAID 

#qN 
669,23 3.?? 
J25 ,130 .00 

^ , 0 2 1 00 
63 00 

19,DR6.9.| 

9 0 2 , J 3 1 . 2 2 

I3 ,24 f l ,2 [ 

1 5 8 , 9 9 3 . 9 7 

1 7 , 5 0 0 . 0 0 

CCC1M[.=5]UN DCE (CHECH ENCLDSEDI l a i . f l e j . g - F 

PegarQa. 

SWAPTE CARTE. INC, 
7 ^ 

MLke EfilCr? 
Sew Lac AcccuriLant 

A m o u n i : £0.U0 TR.N;2J SEQ-.li Pag<;; l < i f 7 



— r—rr - — - — — -^-^ 
Pr in t Sclecl lort : 0 a t c h L tvd/ConsolJ i la l^ : ! ! V iew 
L B X : [517 Ba lch Ref: 2021 

' • ' ' : rs. 'J^ '^m 

t . ' . 
ai i i iness D j i e : 04.19/2011 

ATTACH TO UHH 

suiRteciPTE, inc. 
JF< COUHVBIDN HHEAKDDVAf BY TEHUHAJ-

f- H\'^ 

VBfitfDl Nc 

ItMlfJIl ' 

37BH 

unl 

l53 

tTo rm cohMiBaiON naiii4J>3 

TERMINAL T 
FERUINAL 2 

TERP*N4L 3 
I tHWHIh l . 4 

TERP4INAL i 
lEPU i rUL i 

TEOHiHAL 7 
rEPkllNAL 9 

t f H H i n A L 9 

TOTAL 

U94aE 

14 D3 

ise 
i S7 

t a 

a t * 
ODD 1 » . « 

cowinsia'i 
AMOVHT 

1 j , 2 H a? 
I 0 .H1 04 

»a« 
(P,fl2l 13 

I1PJ41,1T 
».IK1 

j i ^ M f l j j a 

DJBWunI N*t AfFfunl 

003 / 'JB.UJ J3 ' / 

J ^ i i 

Tulil U5,'4J53 
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P r i n t Select ion: Ba lch Level/CunsuJidaled V iew 

L B \ : IS17 Batch Rei: 2016 BusLntss Date^ OS/17/1011 
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PrlnT^eTeetlnn: Batch Level/CunstflidatEd V|pw 

LBX: 1517 Batch Ref! 2019 Business Date: 07/15/2011 
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Print Selection: Batch LeveNConsolidaled Vici* 
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Print SelectloD: Batch Level/Consolldateif View 
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Pr-lnl Sritct inn! Batch Level/CnnsolJdated View 
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.pHnt Selection: B^tch Level/ConjoLdated V l tw 
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Print Si'lccflon: Batch Levcl/Con^olldateil Vlc^ 

I.BX: 15L7 Bdtch kef! 2024 Ituiiness Date: 12/20/2Uri 
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Pfint54^1?ct lo i i : Bat i ih Level /ContuJi i ia ted V l e n 
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Form D-Machinc5,EWR [Rev. l/ll) 

; For Port Authority l%e Only 

:Perinil Number: ANC-29] 

NEWARK LIBEKTY INTERNATIONAL AIRPORT^ 
PRIVILEGE PERMIT 

Tlic Port Autlioritv nf New York ajid New Jersey (Ihe 'Tort Authority") hereby grajils to the Permitlee mimed 
belaw Ihe described non-escluiivu privilege at Newark Liberty Internaljnnal Airporl (the ^T^acilily''), in ihe Counlics of 
Eiii;;^ ami Union, Cilics of Newark and F.lizabeth, and State of Nê v Jersey, in accurdancu with the Terms and CoridhJon^ 
liereol; and ihe Permittee agrees to pay the fee hereinafter specified and lo perform all other obligations imposed upon it 
in the said Term? and Conditions: 

1. PERMITTEE^ Smarte Ci^ne, hie., a(n) corporation ofthe stale of Minnesoia 

2. PKRMITTEE^S ADDRESS: 4455 White Bear Parkway 

St. Paul, MN 55110 

3. PERMITTEE'S KEPRESEKPATIVE: Edward Rudis 

4. PRIVILEt;E: As sel forth in Special Endorsement Number I. 

5. FEES: As set forth in Special Endorsement NumbCT 3. 

6. EFFECTIVE DATE; October 1, 2011 

7. EXI^IRATION DATE: September 30, 2016, unless sooner revoked orienninaled as herein provided, and subjecl 
10 the Extension Oplion in Special Endorsement 2. "̂  

a. iiEQUlRED SECURITY DEPOSIT: As sel fonh in the Security Agreement (numbered AX-762). as amended, 
belwecn Ihe Pon Aiilhorit>' and Permittee. 

9, L \ S U I ; A N C E REQUIREMENTS: 52,000,000.00 minimum limh Commercial General Liability 
S2,OOO,00D GO minimuni limit Aulomobile Liabilily 

10, EN DORSE MEiXTS: Slandard Endoriemenl 19.3, Special Endorsements, Schedule G, and Schedule A 

Dated: As of Oclober 3, 2011 UHE PORT AUTHORITY' OF NEW YORK 
AND NEW JERSEY 

Name 

(Title) 
Husii>.s..Prnp^Rteii^fi^tf.A;i^FWt^^ 

>^:.I^-Pdil Authority LJseOnlv;r;S''fl?3: 

Approval as to 
Terms: 

^ 

i - j 

Approval as ID 
Form: 

^ ^ 
RR 

SMARTE CARTE, INC., Permittee 

By. . ^ ^ r f . . . fgj^v 

Name ^iixMKh ^ , / t l i / 

(Title) 

(PI cdtcPnnc Clearly) 

President 



Form D-Machines,EWR(Kev. l / l l ) 

TERMSAND CONDITIONS 

1. The permî Kion hereby granted shall lake effect upon the effective date 
hereinbefore set forth. Notwithstanding any other term or condition Ihereof, it may be revoked 
without cause, upon thirty (30) days' written notice, by the Pon Authority or terminated wilhoiit 
cause, upon thirty (30) days' written notice by the Permitlee; provided, however, that it may be 
revoked on twenty-four (24) hours' notice if the Permittee shall fail to keep, perform aiid obsCT\'e 
each and every promise, agreement, condition, term and provision contained in Ihis Peimit, 
including but nol limited to the obiigaiion to pay fees, Funher, in the event the Pon Authority 
exercises its Tight to revoke or terminate this Permit for any reason other than 'Viihout cause", 
the Permittee shall be obligated to pay lo Ihe Port Authority an amount equal to all costs and 
expenses reasonably incurred by the Pon Authority in connection with such revooadon or 
termination, including without limllation any re-entry, regaining or resumption of possession, 
collecting all amounts due lo the Pon Auihorily, the cleaning, repair and restoration of any sp^ce 
which may he used aid occupied urider this Pertntl (oa failure of the Permittee to have It deanedr 
repaired or restored), preparing such space for use by a succeeding permittee, Ihe care and 
maintenance of such space during any period of non-use of Ihe space, the foregoing lo include, 
without limitation, perHCnnel costs and legal expenses (including but not luniled to the cosi to Ibe 
Pon Authority of in-house legal services), and repairing Ihe space and putting the space in order 
(such as but not limited to cleaning, repairing and restoring the same). Unless sooner revoked or 
terminated, such permission shall expire in any event upon Ihe expiration date hereinhefori? set 
forth. Revocation DX termination shall not relieve the Permittee of any liabilities or obligations 
hereurider which shall have accrued on or prior lo the effective date of revocation or lerminauon. 

2. As used in this Permit: 

(a) The term "Executive Director" shall mean the person or persons from lime 
to time designated by Ihe Port Authorily to exercise the powers and functions vested in Ibe 
Executive Director by this Permil; but until funher notice from the Pon Authorily to Ibe 
Permittee, it shall mean the Executive Director ofthe Port Authorily for the lime being, of his 
duly designated representative or representatives. 

(b) The term ''General Manager of the Facility" shall mean the person or 
persons from time to time designated by the Port Authority to exercise Ihe powers and funclions 
vested in the said General Manager by Ihis Permit; but until further notice frorn the Pon 
Authority to the Permittee it shall me^n the General Manager (or temporary or Acting General 
Manager) of the raciViiy for the lime being, or bis duly designated representative or 
representative, 

(c) Ihe term ''City" shall mean the City of Newark, 

3. 'Ilie rights granted hereby shall be exercised 

(a) if the Permittee is a corporation, by the Permitlee acting only through the 
medium of its officers and employees; 

(b) if the Permittee is an unincorporated association, or a business trust, 
by Ihe Permittee acting only through the medium of Its members, trustees, officers and 
employees; 
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(c) if the Pennittee is a partnership, by the Permincc acting only tlu-ough the 
medium of ils partners and employees; 

(d) if the Peymiltee is an Individual, by the Permittee acting only personally or 
through Ihe medium of his employees; or 

(e) if the Permitlee is a limited liability company, by the Permittee acting only 
through the medium of ils members, managers and employees, 

and the Permiltee shall not, \vilhout the wTilten approval ofthe Pon Auihorily, exercise such 
rights through the medium of any other person, corporation or legal entity. The Pennittee shall 
not assign or transfer this Permil or any of the rights granted hereby, directly or indirectly, in 
•^hok i>T in pan, by operiillon of iaw or otherwise, or enter into any contract requiring or 
permitting the doing of anything hereunder by an independent contractor, without the ATlttcn 
approval of the Pott Authorily. In Ihe event of the issuance t>f this Permit to more than one 
itidividual or other legal entity (or to any combination thereof), then and in tliat event each and 
every obligation or undertaking herein stated lo be fiilfilled or performed by the Permittee shall 
be the joint and several obligation of each such indi\ddual or other legal entity. 

4. This Permil does not constitute the Permittee the agent or representative ofthe 
Pon Auihority for any purpose whatsoever. Neither a panncrship nor imy joint venture is hereby 
created, notwithstanding the fact that all or a portion of the fees to be paid hereunder may be 
determined by gross receipts from the operations ofthe Pennittee hereunder. 

5. The operations of the Permiltee, its employees, invitees and those doing bu?;iness 
with il shall be conducted in an orderly and proper manner and so as nol to annoy, disturb or be 
offensive to others at the Facility. The Permittee shall provide and its employees shall wear or 
carry badges or other suitable means of Identification and upon the request of ^ e Pen Authority, 
the employees shall wear appropriate uniforms. The badges, means of identification and 
uniforms ?Kall \vt subject to ttte prior w t l en approval ofthe Manager ofthe FatiUty, The Port 
Auihority shall have the right to object to iJie Pennittee as to the demeanor, conduct and 
appearance of the Permittee's employees, invitees and those doing business with it, whereupon 
the Permittee uill take ail steps necessary to remove the cause ofthe objection. 

6. (a) In the use of Ibe roads, hallways, stairs and other areas constituting a 
means of ingress lo and egress from the space at or on which the Machines are located, the 
Permittee shall conform (and shall require its employees, invitees and others doing business wilh 
it to conform) lo the rules and regulations ofthe Port Authority which lire now in elTeci or which 
may hereafter be adopted for the safe and efficient operation ofthe Facility. 

(b) The Permittee shall observe and obey (and compel its officers, employees, 
guests, invitees, and those doing business with It, lo observe and obey) the rules and regulations 
ofthe Port Authority now in effect, and such fiirdier reasonable rules and regulations which may 
from lime to time during the effective period of this Permh be promulgated by the Port Authority 
for reasons of safety, health, preservation of property or maintenance of a good and orderly 
appearance ofthe Facility, including any Space covered by this Permit, or for ±e safe and 
efficient operation ofthe Facility. The Port Auihority agrees that, except in cases of emergency, 
it shall give notice to the Permittee of every rule and regulation hereafter adopted by il at least 
five (5) days before Ihe Permittee shall be required to comply therewidi. 

(c) Unless otherwise expressly provided, the Permitlee, its employees, 
invitees and those doing business \̂ l̂h it shall have no right hereunder to park vehicles within the 
Facility. 
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7. (a) The Permiltee shall indemnify and hold harmless the Pon Authority, its 
Commissioners, officers, employees, agents and representatives, from and against (;md shall 
reimburse the Pon Auihorily for the Pon Authority's cosis and expenses including legal costs 
and expenses incurred in connection with the defense of) all claims and demands of third persons 
including but not limited to claims and demands for death or personal injuries, or for property 
damages, arising out of any default of Ihe Permittee in performing or obsening any term or 
provision of this Permit, or out ofthe operafions ofthe Permittee hereunder, or out of any ofthe 
acts or omissions of the Permittee, its officers, employees, agents or persons who are doing 
business with Ihe Permittee arising out of or in connection with ^ e activities permilled 
hereunder, or arising out ofthe acts or omissions ofthe Permittee, its officers, employees or 
agents at the Airport, including claims and demands ofthe City againsi the Port Authorily for 
indemnification arising by operation of law or through agreement of the Port Authorily with the 
said City, 

(b) Ifso direcled, Ihe Permittee shall at its own expense defend any suit based 
upon any such claim or demand (even if such claim or demand is groundless, false or 
fraudulent), and in handling such il shall not, without obtaining express advance permission from 
the General Counsel of Ihe Pon Auihority, raise any defense involving in any way the 
jurisdiction of the tribunal over the person of the Pon Authority, the immunity of the Port 
Auihority, its Commissioners, ofticers, agents or employees, the gcwemmental nature of Ihe Port 
Authorily, or the provisions of any statutes respecfing suits against the Port Authority, 

8. The Permittee shall promptly repair or replace all property ofthe Port Authority 
damaged by the operations of the Permittee hereunder. The Permittee shall not install any 
fixtures or make any alterations, additions, improvements or repairs to any property ofthe Port 
Authorily except with ils prior written approval, 

9. (a) All Machines covered by Ihis Permil and olher property ofthe Permiltee 
placed on or kept at Ihe Facility shall remain the property of the Permitlee and must be removed 
on or before the expiration of the permission hereby granted or on or before Ihe revocation or 
termination ofthe permission hereby granted, whichever shall he earfier. 

(b) If the Permittee shall fail to remove its propcrt)' upon the expiration, 
temiination or revocation hereof, the Pon Auihority may, at its option, as agent for the Permittee 
and at the Permittee's risk and expense, remove 5ueh property to a public warehouse for deposit 
or retain the same in ils own possession and after the expiration of thirty (30) days sell the same 
at public auction, Ihe proceeds of which shall be applied first to the expenses of sale, second to 
any sums owed by the Permittee lo Ihe Port Authority, and any balance remaining shall be paid 
lo the Permittee, or may lake such other action as may be necessary or desirable. 

10. The Permittee represents that it is the owner of or fully authorized to use and/or 
sell any and all services, processes, machines, articles, marks, names or slogans used and/or sold 
by il in its operations under or in any wise connected wilh this Permit, Without in any way 
limiting its obligations tinder Section 7 hereof, the Permittee agrees to indemnify and hold 
hannless the Pon Authority, its Commissioners, officers, employees, agents and representatives 
of and from any loss, liabilily, expense, suit or claim for damages in cormeetion wilh any actual 
or alleged infringement of any patent, trademark or copyright, or arising from any alleged or 
actual unfair competition or other similar claim arising out ofthe operations o1'the Permittee 
under or in any way connected with this Permit. 

11. ThePort Authority shall have Ihe right at any time and as often as it may consider 
it necessary lo inspect the Machines and equipment of the Pennittee, and any uctiviiies or 
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operations ofthe Permiltee hereunder. Upon request of Ihe Port Authority, the Permittee shall 
operate or demonstrate any Machines or equipment owTied by or in the possession of Ihe 
Permitlee on the Facility or to be placed or brought on the Facilit>', and shall demonstrate any 
process or other activity being carried on by the Permittee hereunder. Upon notification by ihe 
Port Authority of any deficiency in any Machine or piece of equipment, the Peimittee shall 
immediately make good the deficiency or withdraw Ihe Machine from service, and provide a 
satisfactory substitute. 

12. The Permittee's representative hereinbefore specified (or such substitute as the 
Permittee may hereafter designate in writing) shall have full authority to act for the Permitlee in 
connection wilh this Permit and any things done or lo be done hereunder, and to execute on Ihe 
Permittee's behalf any amendments or supplements to this Permit or any extension thereof, and 
lo give and receive notices hereunder. 

13. (a) The basic fee, if any, or the pan thereof which may be prorated as 
hereinafter provided, shalf be due and payable in advance on the effective date hereof and on the 
first day of each and every month Ihereafler, The percentage fee, if any, or if that percentage fee 
is additional to a basic fee, the portion thereof prorated as hereinafter provided, and any fees or 
part thereof mentioned on the first page of this Permit to be measured by the number of items 
and/or units of service dispensed by a Machine, shall be due and payable monthly on Ihe tenth 
day of Ihe month following the calendar month in which the elFecIive date hereof falls, and on 
the tenth day of each month thereafter and shall be based on Ihe Permittee's gross receipts, sales 
made and services rendered in the preceding calendar month; provided, however, that if the 
permission granted hereby shall expire or be revoked effective on a date other than ihe last day 
of a month, Ihe percentage fee or prorated part thereof, or the fee or part thereof measured by Ihe 
number of items or units iif ser\ice, shall be due and payable within ten days after such date. If 
the permission granted by this Permit commences on a dale olher than Ihe llrsi day of a month, 
or if the said permission expires or is revoked effective on a date olher than the last day of a 
month, the fees due lor the period of time during which the said permission shall have been in 
effect shall be Ihe fees specified on the first page oflhis Permit, prorated however in the case of a 
basic fee or in the case of a basic fee and percentage fee, in the same proportion that Ihe number 
of days the permission is in effect bears lo thirty days, as follows: Ihe portion ofthe basic fee 
due shall be computed by prorating the monthly basic fee on the above basis; the amount of the 
percentage fee shall be equivalent to the excess over the prorated basic fee ofthe percentage 
applied to Ihe gross receipts arising in such portion ofthe month. There shall be no proration of 
other fees. The computation of fees for each month, or for a portion of a month as provided 
above, shall be individtial to such month or such portion of a month, and wilhout relation lo any 
other month or any other portion of a month. 

(b) Payments made hereunder shall be sent lo Ihe following address: 

THE PORT AUTHORTIT OF NEW YORK AND NEW JERSEY 
P.O. BOX 95000-1^56 

PHILADHLPHIA, PENNSYLVANIA 19195-0001 

or made via the following wire transfer instructions (for basic fees): Bank: TD Bank; Bank ABA 
Number: 031201360; Account Number: i; or made via the following wire transfer 
instructions (for percentage fees): Bank: TD Bank; Bank ABA Number: 031201360; Account 
Number; . or to such other address as may hereafter be substituted therefor by the 
Pon Authority from time to lime, by notice lo the Permitlee. 

(c) file term ''giosij icceipts^' shall include all monief. paid or paynblo to Ihe 
Permittee for solea made and for services-tendered ut-t>r-from the Facility pun>tiant to the 
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permission granted hereby: pFovidadrhowever. that if the fees or any port thereof menttoned-oft 
the first-page oflhis Permit are measured in whole or in part by the Perrnittee^s gross receipts 
ond by the numbor of ilumij und/of units of service dispensed by a-Machine the moniss paid or 
payable to the Permittee-by-cualomero-for-said items and^or units of service shall be oxeluded 
from-̂ '3f̂ >3S-receipts" and provided, further, however, that any taxes imposed bv law which are 
separately stated to-ofid paid hy the customer and directly payable lo the taxing authority by the 
Permittee, shall be excluded there-ffom. 

(d) The Peimittee acknowledges and agrees Ihal it shall maintain separate and 
distinct gross receipts records of all sales made from each Machine installed and operated by the 
Permittee at each location designated by Ihe Port Auihority. The Port Authority may request at 
any lime and from lime to time a swom statement of gross receipts, which shall separately state 
the various types and amounts of gross receipts derived from sales made al or from each 
Machine and location and shall deliver such statement to the Port Auihority withm Ihmy (30) 
days upon receipt of such notice. The Permittee fiirther acknowledges and agrees that the Port 
Authorily reserves the right lo implement an inventory tracking system of vending machines at 
the Facility and should the Port Auihorily so implement such an inventory tracking system, the 
Permittee agrees to cooperate fully with Ihe Port Auihorily by promptly providing the Port 
Authority with all information il shall request, 

14. If the Petmittee should f^l to pay any amount required under this Pennit when 
due to the Port Auihority including, without limitation, any payment of any fixed or percentage 
fee or any payment of utility or other charges, or if any such amount is found to be due as the 
result of an audit, then, in such event, Ihe Port Authority may impose (by statement, hill or 
otherwise) a late charge with respect to each such unpaid amount for each late charge period 
(hereinbelow described) during the entirely of which such amount remains unpaid, each such late 
charge not to exceed an amount equal lo eight-tenths of one percent (,8%) of sueh unpaid amount 
for each lale charge period. There shall be twenty-four (24) late charge periods on a calendar 
year basis; each late charge period shall be for a period of al least fifteen (15) calendar days 
except one late charge period each calendar year may be for a period of less than fifteen (15) (but 
not less than Ihirteen (13)) calendar days. Without limiting Ihe generality ofthe foregoing, late 
charge periods in the case of amounts found to have been owing to the Port Authorily as the 
result of Port Auihorily audit findings shall consist of each late charge period follo^^^ng the date 
the unpaid amount should have been paid under this Peimit. Each lale charge shall be payable 
immediately upon demand made at any time therefor by Ihe Pon Authority. No acceptance by 
the Port Auihority of payment of any unpaid amount or of any unpaid late charge amouni .shall 
be deemed a waiver of the right of the Port Authority lo payment of any late charge or late 
charges payable under the provisions of this Section with respect to such unpaid amount. 
Nothing in this Section is intended to, or shall be deemed to. aflect, alter, modify or diminish in 
any way (i) any rights of the Port Authority under this Permit Including, without limitation, Ihe 
Pon Authority's rights sel forth in Section I ofthe Terms and Condifions oflhis Permit or (ii) 
any obligations of tlie Permittee under Ihis Permil, In the event that any late charge imposed 
pursuant to Ihis Section shall exceed a legal maximum applicable to sueh late charge, then, in 
such event, each such late charge payable under this Permit shall be payable instead al such legal 
maximum. 

15. A bill or statement may be rendered or any notice or communication which the 
Port Authority may desire lo give the Permittee shall be deemed sufficiently rendered or given if 
the same be in writing and sent by registered or certified mail addressed to Ihe Permitlee al the 
address specified on the first page hereof or al Ihe latest address that the Permitlee may substitute 
therefor by notice to the Port Authority, or left at such address, or delivered to tlie Permittee s 
reprcsentafive, and Ihe time of rendition of suchbih or statement and ofthe giving of such notice 
or communication shall be deemed to be the time when the same is mailed, left or delivered as 
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herein provided. Any notice from the Permittee to the Port Authorily shall be validly given if 
sent by registered or certified mail addressed lo the Executive Director of the Pon Authority at 
225 Park Avenue South, New York, New York 10003 or at such other address as the Port 
Auihority shall hereafter designate by notice to Ihe Permittee. 

16. (a) The Permiltee, in its own name as insured, and including the Port 
Auihority as an additional insured, shall maintain and pay the premiums during the effective 
period ofthe Permit on a policy or policies of Commercial General Liabilily, including premises-
operations and producis-completed operations and covering bodily-injury liability, including 
death, and property damage liabilily, none of the foregoing to contain care, custody or coniml 
exclusions, and providing for coverage in the limits as set forth in Item 9 ofthe Cover page lo 
Ihis Permit, 

(b) In the event Ihe Permittee maintains the foregoing insurance in limits 
greater than aforesaid, Ihe Pon Authority shall be included therein as an additional insured, 
except for Ihe Workers' Compensation and Employers Liability Insurance policies, to the ftill 
extent of all such insurance in accordance with all terms and provisions of the Permil. 

(c) Each policy of insurance, except for the Workers' Compensation and 
Employers Liabilily Insurance policies, shall also contain an ISO slandard ''separation of 
insureds" clause or a cross liability endorsement providing that the protections afforded the 
Permitlee thereunder with respect lo any claim or action against the Permittee by a third person 
shall pertain and apply with like effect with respect to any claim or action againsi the Permittee 
by the Port Authority and any claim or action against the Port Authority by die Permittee, as if 
the Port Authority were Ihe named Insured thereunder, but such clause or endorsement shall not 
limit, var>', change or affect the protections afforded Ihe Port Authority thereunder as an 
additional insured. Each policy of insurance shall also provide or contain a contractual liabilily 
endorsement covering the obligations assumed by the Permittee under this Permit. 

(d) All insurance coverages and policies required hereunder may be reviewed 
by the Port Authority for adequacy of terms, conditions and limits of coverage at any lime and 
from time to time during Ihe period of pennission under Ihe Permil. The Pon Authority may, at 
any such time, require additions, deletions, amendments or modifications to the above-listed 
insurance requirements, or may require sueh other and additional insurance, in such reasonable 
amounts, against such other insurable hazards, as the Port Auihority may deem required and the 
Permittee shall promptly comply therewith. 

(e) Each policy must be specifically endorsed lo provide that the policy may 
not be cancelled, terminated, changed or modified without givmg diiny (30) days' uTitten 
advance notice Ihereof to the Port Authority, liaeh policy shall contain a provisiori or 
endorsement that the insurer "shall not, without obtaining express advance permission from the 
General Counsel ofthe Port Authority, raise any defense involving in any way ihejurisdiction of 
the tribunal over the person of the Port Authority, the immunity iji the Port Authority, its 
Commissioners, otfiters, agents or employees, the governmental nature ofthe Port Authority or 
the provisions of any statutes respecting suits againsi the Port Authority.^' The foregoing 
provisions or endorsements shall be recited in each policy or certificate to be delivered pursuant 
to the following paragraph (e), 

(f) A certified copy of each policy or a certificate or certilicates of insurance 
evidencing Ihe existence thereof, or binders, shall be delivered lo the Port Authority upon 
execufion and delivery of this Permit by the Permitlee to Ihe Pon Authority. In the event any 
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binder is delivered it shall be replaced within thirty (30) days by a certified copy of the policy or 
a cenificate of insurance. Any renewal policy shall be evidenced by a renewal certificate of 
insurance delivered to the Port Auihority al least thirty (30) days prior to the expiration i>f each 
expiring policy, except for any policy expiring alier the date of expiration oflhis Permit. The 
aforesaid insurance shall be written by a company or companies approved by Ihe Pon Authority. 
If at any lime any insurance policy sliall be or become unsatisfactory lo Ihe Port Auihority as to 
form or substance or If any of the carriers issuing such policy shall be or become unsatisfactory 
to Ihe Pon Authority, ihe Permittee shall promptly obtain a new and satisfactory policy in 
replacement. If the Port Authorily al any time so requests, a certified copy of each policy shall 
be delivered lo or made available for inspection by the Port Authority. 

(g) The foregoing insurance requirements shall not in any way be 
construed as a limitation on Ihe nature or extent of the contraciual obligations assumed by the 
Permitlee under ihis Permit. The foregoing insurance requirements shall not conslilule a 
representation or warranty as to Ihe adequacy ofthe required coverage lo protect the Permitlee 
with respect to the obligations imposed on the Permittee by this Pemiit or any other agreement or 
by law. 

17. (a) If the fee or fees meniioned on the Iirsi page oflhis Permit are measured 
in whole or in part by the Pennittee^s gross receipts or by the number of items or units of service 
dispensed by a Machine, the Permiltee shall; 

(i) use its best efforts in every proper manner to develop and increase 
the business conducted by it hereunder: 

(ii) nol divert or cause or allow to be diverted, any business from the 
Facility; 

(iii) maintain in accordance with accepted accounting practice during 
the effective period of this Permit and for one year after the expiration or earlier revocation 
thereof, and for a further period extending until ±e Permitlee shall receive written permission 
from die Port Auihority to do otherwise, records and books of account recording all sales of 
merchandise and charges for services made through the Machines and all transactions al, through 
or in any way comiected with Ihe Facilit>', which records and books of account shall be kept at 
all times within Ihe Pon of New York District; 

(iv) permit in ordinary business hours during the effective period of 
this Permit, for one year thereafter, and during such further period as is mentioned in Ihe 
preceding subdivision, the examinalion and audit by the of^cers, employees and representati\ es 
ofthe PortAuthority of such records and books of account; 

(v) permil the inspection by the officers, employees and 
representatives of the Port Authority of any equipment or devices used by the Permitlee, 
including but not limited to coin receptacles and countine or metering devices attached to the 
Machines; 

(vi) furnish on or before the twentieth day of each month following the 
effective dale oflhis Permil a swom statement of gross receipts arising out of operations ofthe 
Permittee hereunder, and if the fees or any part thereof mentioned on the first page oflhis Permit 
are based in whole or in pan on Ihe number of items or units or service dispensed by a Machine, 
a swom statement showing the number of sueh items and/or units of service dispensed during the 
preceding month. When gross receipts-exceed-£8,000 moiitiily die statements shall be certified 

-al the-Permittee's expenserby-aeertTfred public accouniantrand f^r . 
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(vii) install and use such equipment or devices for recording sales made 
and services rendered as may be appropriate to the Permittee's business and necessarj' or 
desirable to keep accurate records ofgross receipts and sales made and services rendered. 

(b) In the event that upon conducting an examination and audit as described in 
Ihis Section the Port Authority determines that unpaid amounts are due lo the Port Authority by 
the Permitlee, the Pemiittee shall be obligated, and hereby agrees, to pay to the Port Authority a 
service charge in the amount of five percent (5%) of each amount determined by the Port 
Authority audit findings lo be unpaid. Each such service charge shall be payable immediately 
upon demand (by notice, bill or otherwise) made at any time Iherefor by the Port Authority. 
Such service charge(s) shall be exclusive of, and in addition to, any and all other moneys or 
amounts due lo the Port Authority by the Permittee under this Permit or otherwise. No 
acceptance by the Port Authorily of payment of any unpaid amount or of any unpaid 5er%ice 
charge shall be deemed a waiver of the right of the Port Auihority to payment of any late 
chargers) oi other service chargcts^ payable uiwier the provisions of this Settion with respect to 
such unpaid amount. Each such service charge shall be and become fees, recoverable by the Port 
Authority in Ihe same manner and with like remedies as if it were originally a part of the fees to 
be paid hereunder. Nolhing in this Section is intended to, or shall be deemed to, affect, alter, 
modify' or diminish in any way (i) any rights of the Port Authority under this Permit, including, 
wilhoul limitation, the Port Authority's rights lo revoke this Permit or (ii) any obligations of the 
Permittee under this Permit. 

18, Collections shall be made from the Machines In Ihe manner and at the times 
specified by Ihe Port Authority. The Port Authority shall have the right at any time and from 
lime to time lo prohibit Ihe Permitlee from making any collection from any Machines except in 
the presence of a representative ofthe Comptroller's Department ofthe Port Auihority. 

19. (a) Machines shall dispense only such merchandise and render cmly such 
services as are approved In writing by the Port Auihority. Specification of merchandise andVor 
services in Item 4 on the first page hereof shall be an approval hereunder and all approvals 
hereunder shall be subject to the terms of Section 28 hereof 

(b) The Permittee agrees that prior lo the installation of any Machines il shall 
obtain the written approval of the Port Authority as to the design and type thereof as well as the 
method and manner of installation and the Permitlee shall comply with any requirements, 
procedures or standards established by the Port Audiority for the inslallation of the Machine and 
for the removal and relocation Ihereof. The Pon Auihority shall designate in writing the number 
ot Machines lo be installed, maintained and serviced under this Permil and il may in its 
discretion, fnim time lo time, consent lo the inclusion under this Permit of an additional Machine 
or Machines, such additional Machine or Machines to dispense such items only and render such 
services only as may be approved in \\Titing by the Pon Authority. The location of each 
Machine covered by this Permit is to be only that designated in writing by Ihe Pon Auihority, 
The Port Authority shall have the right, from lime to lime, lo redesignate in writing the location 
or locations of any or all Machines covered by ihis Permit, and the Permiltee shall thereupon, al 
its own expense, comply therewith by promptly removing and reinsialling each such Machine, 
ITie Pon Authorily shall also have the nghl, from time to lime, lo direct ihat the number of 
Machines covered by this Permit be decreased and the Permittee shall promptly remove the 
Machines as directed. 

(c) In ihe event ofthe removal of any or all ofthe Machines covered by this 
Permil for any reason, including, but nol limited to, revocation, expiration, redesignalion or 
decrease, Ihe Permitlee shall, at its own expense, immediately restore the Facility at and about 
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the location to the same condition as before the installation, including the removal of any wires, 
conduits, outiets, ducts and pipes installed by or for the Permittee. 

(d) The Port Authority may request from lime to lime and at any lime a swom 
statement from die Permitlee as to Ihe total number, description of types of items dispensed and 
locations of all Machines to which the fee under this Permil is applied on a monthly basis. The 
Pemiittee shall deliver such statement lo the Port Authority within thirty (30) days upon receipt 
of such notice. 

(e) The Permittee shall also be required to send wTiiten notice to the Port 
Auihiirity (Attn: EWR Properties & Commercial Development, I Conrad Road, Building 1, 
Newark NJ 07114) at least thirty' (30) days' prior to its addition or removal of a Machine from ils 
operations at the Facility, and in such notice shall indicate Ihe number of Machines being added 
or removed and Ihe proposed location (if an addition) or ihcn-eurrent location (if a removal) of 
each such Machine. In the event the Permiltee removes a Machine from operation but fails to 
provide the Port Authority wilh Ihe required advance wrillen notice as aforcsaid, the Permittee 
shall nevertheless continue to be obligated to pay fees hereunder with respect to such removed 
Machine until the Port Auihority receives such written notice and, then, Ihe obligation lo pay 
fees wilh respect lo such removed Machine shall cease as ofthe first calendar month after the 30-
day notice period has expired. 

20- (a) The purposes ofthe Port Authority in extending the permission granted 
hereby is to have available at the Facility Ihe merchandise and services which Ihe Permittee is 
permitted to sell and render hercunder, and the Permittee agrees Ihat il will conduct a first class ' 
operation and will furnish all necessary or proper Machines, iixlures, equipment, personrel,''\, y 
supplies, materials and other facilities and replacements therefor. i t y \^ 'i,t-̂ -

(b) ITie Permitlee shall provide new Machme^of the latest design and sha lF^—' 
maintain all the Machines in first class appearance, condition and working order, and if the 
Machines dispense items, the Permittee shall keep the Machines always well slocked with 
merchandise of fust class quality and fit for human use, and if the merchandise is intended for 
consumption, it shall be fresh and safely consumable. The Permittee covenants that all Its 
merchandise and services shall comply with all applicable federal, stale, municipal and otiier 
governmental laws, ordinances and regulations. 

21. (a) The Permittee shall furnish all merchandise and all services at reasonable 
prices and at Ihe tunes and in a manner which will be fully satisfactory to the public and lo the 
Port Auihorily, All prices charged by the Permitlee shall be subject lo the prior written approval 
ofthe Port Auihority; provided, however, that such approval will not be withheld If the proposed 
prices do nol exceed reasonable prices for similar merchandise and services in the municipality 
in which the Machines are located as more specifically described herein in Section 22. The 
Pennittee shall cause the merchandise sold and the services rendered by the Machines lo be 
available lo the public during such hours of the day and on such days of the week as may 
properly serve the needs of the public. Ilic Port Authority's determination of reasonable prices 
and proper business hours and days shall control. 

(b) (a) The Permiltee shall 

(i) furnish good, prompt and cfljcient service hereunder, adequate to 
meet all demands Iherefor al the Airport; 

(ii) fumisli said service on a fair, equal and non-discriminatoiy basis to 
all users thereof; and 
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(iii) charge fair, reasonable and nondiscriminatory prices for each unit 
of sale or service, provided that the Permittee may make reasonable and non-discriminatory 
discounts, rebates or other similar types of price reductions to voliune purchasers. 

As used in the above subsections "service' shall include flimishing of parts, materials and 
supplies (including sale thereof). 

22, (a) Without limiting Ihe generality of Section 21, above, the Permittee shall 
comply with the Port Authorily Aviation Department Street Pricing Policy. In connection 
iberewilh, Ihe Permittee shall not charge prices to ils customers in excess of "Street Prices", 
which for purposes oflhis Pennit is defined as follows: 

(i) if the Permiltee conducts a similar business to the busmess 
operation permitted under this Permit in off-Airport location(s) ui the Greater New York City -
Northern New Jersey Metropolitan Area (herein referred to as "the Metro Area'"), '̂Street Prices" 
shall mean the average price regularly charged by the Permittee for the same or similar item in 
such Metro Area location; 

(ii) if the Permitlee does nol conduct a similar business to the business 
operation permitted under this Permit in off-Airport loeaiion(s) in ihe Metro Area, *^Streel 
Prices" shall mean Ihe average price regularly charged in the Metro Arca by similar retailers for 
the same or similar item; 

(iii) if neither the Pcrmirtee nor other similar retailers sell a particular 
item in the Metro Area, "Street Prices" shall mean the average price regularly charged by the 
Permittee or similar retailers for the same or similar item in any other geographic area, wilh a 
reasonable adjustment for any cost of livmg variance between such arca and the Metro Area, 

(iv) If the Permittee is engaged in Ihe business of selling duly-free 
goods, '̂ Street Prices" shall mean the price regularly charged by the Permittee or similar retailer 
for Ihe same or similar duty-free item at other urban airports in Ihe Northeast region ofthe 
United Stales, including but not limited to Ne\vark Liberty International Airport, Newark, New 
Jersey. 

(b) The Permittee's breach of die aforesaid Street Pricing Policy (as defined 
herein) shall be deemed a material breach of Ihe Permittee's obligations under this Permit. 

(c) The Pennittee shall post in each sales area (including any temporary sales 
space) a notice in form and substance satisfactory lo the Port Authority notifying the public that 
the Permitlee subscribes to a "Street Pricing Policy", such notice lo be clearly visible and 
unobstmcted. If the Permittee charges any price lo a cuslomer in excess of the price, which 
would satisfy the "Street Pricing Policy" in violation of its obligations under this Permit, the 
amouni of such excess shall constitute an overcharge, which shall upon demand by the Port 
Auihority or the Permittee's cuslomer, be promptly refimded to the customer. 

(d) The Permitlee shall submit to the Port Authority, from time to lime, an 
annual pricing report demonstrating compliance by Ihe Permittee with the aforementioned 
pricing requiremenls. For purposes of establishing the Street Price of an item, any difference in 
the size or quality of a product or service shall constitute a price differential, 

23. The Pennittee shall not place or cause or permil lo be placed any sign, poster or 
advertising matter whatsoever of Ihe Permitlee or of third parties on the Facility or on the 
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Machines or the items dispensed therefrom without Ihe prior written approval of the Port 
Auihority. The restriction hereunder shall not apply to manufacturers' own advertising 
appearing on items dispensed by the Machines. The Port Audiority may at any lime and from 
lime lo time withdraw its approval under this Section. Any sign, poster i>r advertising matter not 
soapprovedmay be removed by the Pon Auihority at the expense ofthe Permitlee, 

24. (a) Ihe Permittee shall place in a conspicuous place on each Machine 
installed and operated pursuant lo the permission granted hereunder a Port Authorily standard 
vending machine decal conUiining such information as the Port Authority may from time to time 
determine lo be necessary including, wilhout limitation the name and address ofthe Permitlee, 
the location ofthe Machine, type of product or service to be dispensed and Permit Number. 

(b) The Vermitttc shail prompl^y handle in a manner satisfattoty to \he Pon 
Authorily all customer complaints including, but nol limited lo, those based on failure or 
malfimetion ofthe Machines or defective merchandise dispensed or services rendered therefrom 
or thereby and the Permittee shall make all suitable refunds, exchanges, credits and allowances in 
connection therewith. 

25. (a) [Tie Pennittee shall daily remove from the Facility all garbage, debris, 
litter, liquids and other waste materials arising out ofthe operation ofthe Machines, or customer 
disposal ofthe Permittee's merchandise. 

(b) Fi)r the purpose of temporary storage, the Permittee shall provide and 
maintain in a clean and sanitary condition, suitable garbage and waste receptacles, the same lo be 
made of metal and equipped wilh tight fitting covers. The covers may have self-closing 
openings for disposal purposes. The receptacles shall be kept completely covered except when 
filling or emptying the same. "Fhe Permittee shall exereise extreme care in removing such 
garbage, debris, litter and other waste materials from the Facility. The manner of such storage 
and removal shall be subject in all respects lo the approval ofthe PortAuthority. No facilities of 
the Port AiLthority shall be used for such ren\oval and stotage without the approval of the 
Manager of the Facility. 

26. (a) The Port Authorily shall furnish electricity of Ihe voltage, phase and type 
already available at the location and cold water sufficient for Ihe operation of such of the 
Machines as may require the same; provided, however, that the Port Authorily may at any time 
atler installation of appropriate meters, sell electricity and/or cold water to Ihe Pennittee and the 
Permitlee agrees to pay therefor al the same rales charged by the Port Authority to other 
permittees at the raclh^ at the time the electricity and/or cold water is supplied for the same 
quantity, under the same conditions and in the same service classification. Charges for 
electricity and/or cold water shall be payable when billed. The quantity of service consumed 
shall be measured by meters installed for the purpose; provided, however, thai if for any cause 
any meter fails to record die consumption of eleeiricity or cold water, die consumption during the 
period the meter is out of service will be considered lo be ihe same as the consumption for a like 
period either immediately before or immediately after the interruption, as selected by the Port 
Authority. 

(b) The Port Authority shall also make available without additional charge, 
non-exclusive toilet and washroom facilities for the employees ofthe Permittee, 

(c) No failure, delay or interruption in supplying agreed services (whether 
separately charged for or nol) shall release the Permittee from any of its obligations hercunder or 
be, (unless resulting from the negligence of the Port Authority and continuing for a period of five 
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(5) days after notice to the Port Authority) grounds for any claim by Ihe Permitlee for damages, 
consequential or otherwise. 

(d) The Pennittee shall provide and install all wires, conduits, outlets, ducts 
and pipes necessary to supply the electricity and/or cold water lo the Machines which may 
require the same. Such installation shall be subjecl to the provisions of Section 8 hereof, 

27. (a) Except as speeilieally provided herein to Ihe contrary, the Permittee shall 
not, by virtue of the issue and acceptance of Ihis Permit, be released or discharged from any 
liabilities or obligations whatsoever under any olher Port Authority permits or agreements 
including but not limited to, any pemiits lo make alterations. 

(b) In Ihc event Ihat any space or location covered by Ihis Permit is die same 
as is or has been covered by another Port Authorily permit or olher agreement with Ihe 
Permittee, then any liabilities or obligations which by the terms of such permil or agreement, or 
permits diereunder to make alterations, mature at the expiration, revocation or termination of 
said permil or agreement, shall be deemed to survive and to mature at the expiration or sooner 
revocation oflhis Permit, insofar as such liabilities or obligations require Ihe removal of property 
from and/or the rcstoration ofthe space or location. 

28. rhe Port Auihorily may at any lime and from lime lo time by notice to the 
Permiltee withdraw or modify any approval, designation or direction given hereunder by Ihe Port 
Authorily, 

29. The privilege granted by this Permil is non-exclusive, 

30. Wherever in this Permit, including all endorsements and exhibits thereto, Ihe 
pronoun 'It" or the adjective "its" may occur, referring to the Permitlee, the said pronoun or 
adjective shall be deemed and taken to mean "il", "he", "him", "she", "her", "they", "them" or 
"its", ''his", "her", "hers", "tiieu-" or ^theirs", as the circumstances of the reference and Ihe 
gender and number of Ihe Permitlee may require. 

31. No failure by the Port Auihorily lo insist upon die strict performance of any 
agreement, lenn, co\'enant or condition of this Permit or to exercise any right or remedy 
consequent upon a breach or default thereof, and no extension, supplement or amendment oflhis 
Permit during or after a breach thereof, unless expressly stated to be a waiver, and no acceptance 
by the Port Auihority of fees, charges or other payments in whole or in part after or during Ihe 
conlinuance of any such breach or default, shall constitute a waiver of any such breach or default 
of such agreement, term, covenant or condition. No agreement, lerm, covenant or condition of 
this Permit lo be performed or complied with by the Permittee, and no breach or default thei'eof, 
shall be waived, altered or modified except by a written instrumeni executed by the Port 
Authority. No waiver by the Port Authority of any default or breach on the part of the Permittee 
in performance of any agreement, term, covenant or condition of this Permil shall affect or alter 
this Permil but each and every agreement, term, covenant and condition thereof shall continue in 
full force and effect widi respect lo any other existing or subsequent breach or default thereof 

32. (a) The Permittee shall promptly obser\'e, comply with and cxeciile the 
provisions of any and all present and future governmental laws, mles, regulations, requirements, 
orders and directions which may pertain or apply to the Penniitee's operations al the Facility. 

(b) The Pennittee shall procure all licenses, certificates, permits or other 
authorisation necessary for the Permittee's operations at the Facility from all governmental 
authorities, if any, having jurisdiclion. 
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(c) Ilic Permittee shall pay all taxes, license, certification, permit and 
examination fees and excises which may be assessed, levied, exacted or imposed on ils property 
or operations hereunder or on the gross receipts or income therefrom, and shall make all 
applications, reports and returns required in cormeetion therewith. 

(d) The Permittee's obligations to comply with governmental requiremenls 
are provided herein for the purpose of assuring proper safeguards for the protection of persons 
and property at the Facility and are not lo be conslmed as a submission by the Port Authority to 
the application to itself of any such requirements, 

33, The Port Authority has applied for and received a grant or grants of money from 
the Administrator of the Federal Aviation Administration pursuant to the Airport and Airways 
Development Act of 1970. as the same has been amended and supplemented, and under prior 
federal statutes which said Act superseded and the Port Auihority may in the future apply for and 
receive further such grants. In cormeetion therewith the Port Authority has undertaken and may 
in the future undertake certain obligations rcspecting ils operation of the Airport and the 
activities of its contractors, lessees and permittees thereon. The perfonnance by the Permittee of 
the promises and obligations coniained in this Permit is therefore a special consideration and 
inducement to the issuance oflhis Permit by the Port Authority, and the Permitlee further agrces 
Ihat if the Administrator of Ihe Federal Aviation Administration or any olher governmental 
officer or body having jurisdiction over ihe eniorcemeni of Ihe obligations of the Port Authority 
in connection wilh Federal Airport Aid, shall make any orders, rectimmendations or suggestions 
respecling the performance by the Permiltee of its obligations under this Permit, the Pemiitlee 
will promptly comply therewith at the time or times, when and to the extent that the Port 
Authority may direct. 

34. (a) Wilhout limiting the generality of any ofthe provisions oflhis Permit, the 
Permitlee, for itself, its successors in Interest and assigns, as a part ofthe consideration liereof, 
docs hereby agree that (y) ito pecsot̂  on the grounds of tace, creed, o^lor, naUonal Gi:i3,irL or se>: 
shall be excluded from participation in, denied the benefits of, or be olherwise subjecl lo 
discrimination in the use of any space al the Airport and Ihe exercise of any privileges under this 
Permil, (ii) in the construction of any improvements on, over, or under any space al the Airport 
and the furnishing of any service thereon by the Permitlee, no person on the grounds of race, 
creed, color, national origin or sex shall be excluded from participation in, denied the benefits of, 
or otherwise be subjecl to discrimination, and (iii) Ihe Permittee shall use any space at the 
Airport and exercise any privileges under this Permit in compliance wilh all olher requirements 
imposed by or pursuant to Title 49̂  Code of Federal Regulations, Department of Transportation, 
Subtitle A, Office ofthe Secretary, the Department of Transportation-iiffectuati on of Title VI of 
the Civil Rights Act of 1964, and as said Regulations may be amended, and any olher present or 
future laws, rules, regulations, orders or directions of the United States of America wilh respect 
thereto which from lime lo lime may be applicable to Ihe Permittee's operations thereat, whether 
by reason of agreement between the Port Authority and the United Slates Ciovemmenl or 
otherwise. 

(b) The Permittee shall include the provisions of paragraph (a) of this Section 
in ever>' agreement or concession it may make pursuant to which any person or persons, other 
Ihan the Permittee, operates any facili^ at the AiTT>ort providing senices lo the public and shall 
also include therein a provision granting the Port Authorily a right to take such action as the 
United Stales may direct lo enforce such provisions. 

(c) Fhe Permittee's noncompliance with the provisions oflhis Secfion shall 
constitute a material breach oflhis Permit. Wilhout limiting any other term or provision hereof 
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or any other righlsor remedies ofthe Port Authority hereunder or at law or equity, in the event of 
die breachby the Permittee of any ofthe above non-discrimination provisions, the Port Auihority 
may lake any appropriate action to enforce compliance or by giving twenty-four (24) hours' 
notice, may revoke this Permil and the permission hereunder; or may pursue such olher remedies 
as may be provided by law; and as to any or all of the foregoing, the Port Authority may take 
such action as the United Slates may direct. 

(d) Without limiting any other term or provision hereof, the Permittee shall 
indemnify' and hold harmless the Port Authority from any claims and demands of third persons, 
iricluding Ihc United States of America, resulting from the Permittee's noncompliance with any 
ofthe provisions oflhis Section and the Permittee shall reimburse the PortAuthority for any loss 
or expense incurred by reason of such noncompliance. 

(e) Nothing coniained in this Section shall grant or shall be deemed lo grant lo 
the Permittee the right lo transfer or assign this Permit, to make aiiy agreement or concession of 
the type mentioned in paragraph (b) hereof, or any right to perform any construction on any 
space al the Airport, or any right lo use or occupy any space at the Airport. 

35, In the event 49 CFR Part 23 is applicable to the pemiission granted under this 
Permit, then: 

(a) This Permil is subject to the requiremenls ofthe U.S. Department of 
Transportation's regulations, 49 CFR Part 23, The Permitlee agrees that it will not discriminate 
against any business owner hecause ofthe owner's race, color, national origin or sex in 
connection with Ihe award or performance of any concession agreement, management contract, 
or subcontract, purchase or lease agreement, or Either agreement covered by 49 CFR Part 23. 

(b) The Permiltee agrees to include Ihe statement sel forth in paragraph (a), 
above, in any subsequent concession agreement or contract covered by 49 CFR Part 23 that it 
enters and cause those businesses to similarly include the statements in farther agreements, 

(c) The Permittoe agrees to comply wilh the terms and provisions of Schedule 
G, annexed hereto and hereby made a part hereof 

36. The Permiltee assures that il will undertake an affirmative action program 
as required by 14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, 
creed, color, national origin, or sex be excluded from participating in any employment activities 
covered in 14 CFR Part 152, Subpart E. The Permiltee assures Ihat no person shall be excluded 
on these grounds from participating in or receiving the services or benefits of any program or 
activity covered by this subpart. The Permittee assures that il will require Ihal ils covered 
suborgani75tions provide assurances to the Permittee that they similarly will undertake 
affirmative action programs and that they will require assurances from their suborganizaiions, as 
required by 14 CFR Part 152, Subpart E, lo the same effect, 

37, (a) The Permittee shall promptly observe, comply with and execute the 
provisions of any and all present and future rules and regulations, requirements, orders and 
directions of the National Board of Fire Underwriters and The Fire Insurance Raling 
Organisation of New Jersey, and any other body or organization exercising similar ftmctlons 
which may pertain or apply to the Permittee's operations hereunder. If by reason of die 
Permittee's failure to comply wilh the provisiims of this Section, any tire insurance, extended 
coverage or rental insurance rate on the Facility or any part Ihereof or upon the contents of any 
building thereon shall at any time be higher than it otherwise would be, then Ihe Permitlee shall 
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on demand pay the Port Auihority that part of all fire insurance prentiums paid or payable by the 
Port Auihority which shall have been charged because of such violation by the Permitlee. 

(b) Ihc Permittee shall not do or permit lo be done any act which: 

(i) will invalidate or be in conflict with any fire insurance 
policies covering the Facility or any part thereof or upon the contents of any building thereon, or 

(ii) will increase the rale of any fire insurance, extended 
coverage or rental insurance on the Facility or any part thereof or upon Ihe contents of any 
building thereon, or 

(iii) in the opinion of the Port Auihority will constitute a 
hazardous condition, so as to increase the risks normally attendant upon the operations 
contemplated by Ihis Permit, or 

(iv) may cause or produce upon Ihe Facility any unusual, noxious 
or objectionable smokes, gases, vapors or odors, or 

(v) may interfere with the effectiveness or accessibility ofthe 
drainage and sewerage system, lire-protection system, sprinkler system, alarm system, fire 
hydrants and hoses, if any, installed or located or to be installed or located in or on the Facility, 
or 

(vi) shall constitute a nuisance In or on Ihe Facility or which may 
result in the creation, commission or maintenance of a nuisance in or on the Facility. 

(c) For the purpose of this Section, ''Facility'' includes all slmctures 
located thereon. 

38. If any type of strike or olher labor activity is directed againsi Ihe Permittee al the 
Facility or against any operations pursuant to this Permil resulting In picketing or boycott for a 
period of at least for^-eight (48) hours, which, in the opinion ofthe Port Auihority, adversely 
affects or Is likely adversely to affect the operation of the Facility or the operations of other 
permittees, lessees or licensees thereat, whether or not the same is due lo the fault of the 
Permittee, and whether caused by the employees ofthe Permitlee or by others, Ihe Pon Authorily 
may at any time during Ihe continuance Ihereof, by twenty-four (24) hours' notice, revoke Ihis 
Permit, effective at the time specified in Ihe notice. Revocation shall nol relieve the Permittee of 
any liabilities or obligations hereunder which shall have aecmed on or prior lo the effective dale 
of revocation. 

39. The Permittee shall immediately comply with all orders, directives and 
proccdurcs as may be issued by the Manager of the Facility covering the operations of the 
Permittee under this Permit at any lime and from time to lime. 

40. fhe Permittee specifically agrees that il shall not interpose any claims as 
counterclaims in any summary proceeding or action for non-payment of fees or olher amounts 
which may be brought by the Port Auihority unless such claims would be deemed waived if not 
so interposed. The foregoing reference to summyry proceedings shall nol be construed to mean 
that a landlord-lcnani relationship exists between the Pon Authority and the Permittee. 

41. Without in any way limiting the provisions hereof, unless otherwise notified by 
Ihe Port Authority in writing, in the event the Perminee shall continue to operate the Machines 
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af̂ er the expiration, revocation or termination ol' the effective period of the pennission granted 
under this Permit, as such effective period of permission may be extended from time lo time, in 
addition lo any damages to which the Port Authority may be entitled under litis Permit or other 
remedies the Port Auihorily may have by law or otherwise, the Permittee shall pay lo Ihe Port 
Auihority a fee for the period commencing on the day immediately following die dale of such 
expiration or the effective date of such revocation or termination and ending on the date that the 
Permitlee shall cease to operate the Machines al the Airport equal lo twice the sum of die fee 
payable hereunder. Nolhing herein coniained shall give, or be deemed to give, the Pennittee any 
right to continue lo operate Ihe Maehines al the Airport after the expiration, revi>calion or 
termination ofthe effective period ofthe permission granted under this Permit, llie Permiltee 
acknowledges that the failure ofthe Permittee to cease to operate the Machines al the Airport 
Trom and after the effective date of such expiration, revocation or termination will or may cause 
the Port Authority injury, damage or loss. The Permiltee hereby assumes the risk of such injury, 
damage or loss and hereby agrees that it shall be responsible for Ihe same and shall pay the Port 
Audiority for the same whether such are foreseen or unforeseen, special, direct, consequential or 
odierwise and the Permittee hereby expressly agrees to indemnify and hold the Port Authorily 
harmless against any such injury, damage or loss. 

42. This Permit and any claim, dispute or controversy arising out of, under or related 
to this Permil shall be governed by, interpreted and constmed in accordance wilh die laws ofthe 
Stale of New Jersey, wilhout regard to choice of law principles. 

43. No Commissioner, director, officer, agent or employee of either party shall be 
charged personally by the other party with any liabilily, or held liable to the other party, under 
any lerm or provision oflhis Permil, or because ofthe party's execution or attempted execution, 
or because of any breach Ihereof 

44. This Permit, including the attached exhibits, endorsements and schedules, 
constitutes the entire agreement ofthe parties on the subject matter hereof and may nol be 
changed, modified, discharged or extended, e>iccpt by wniiet\ endorsement duly executed ;m 
behalf of the parties and attached hereto. The Permittee agrees that no representations or 
warranties shall be binding upon the Port Authorily unless expressed in WTiting herein. 

( ^ 
For the Port Authority 

Initialed: 

For the Permiltee 
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STANDARD ENDORSEMENT NO, 19.3 
PARTICULAR FACILITY 
Newark Liberty International Airport 
08/02 

Notwithstanding any other provision of Ihis Permil, Ihe permtssioii hereby granted shall 
in any event terminate with the expiration or termination of the lease of Newark Liberty 
Intemational Airport from die City of Newark to Ihe Port Authority under the agreement between 
the City and the Port Authority dated Oclober 22, 1947, as the same from lime to lime may have 
been or may be supplemented or amended. Said agreement dated October 22, 1947 has been 
recorded in the Office ofthe Register of Deeds for Ihe County of Essex on October 30, 1947 in 
Book E-l 10 of Deeds at pages 242, el seq. No greater rights and privileges are hereby granted lo 
Permittee than the Port Authority has power to grant under said agreement as supplemented or 
amended as aforesaid, 

"Newark Liberty International Airport" or "Airport" shall mean the land and premises in 
the County of lissex and State of New Jersey, which are \vesteriy of Ihe right of way of the 
Central Railroad of New Jersey and are shown upon the exhibit attached to the said agreement 
between the City md the Port Authority and marked ''Exhibit A", as conliiined within die limits 
of a line of crosses appearing on said exhibit and designated "Boundary of terminal area in City 
of Newark", and lands contiguous thereto which may have been heretofore or may hereafter be 
acquired by Ihe Port Auihority lo u5e for air terminal purposes. 

Fhe Port Auihority has agreed by a provision in ils agreement of lease wilh Ihe City 
covering Ihe Airport to conform to Ihe enactments, ordinances, resolutions and regulations ofthe 
City and of it various departments, boards and bureaus in regard lo the construction and 
maintenance of buildings and slmctures and in regard to health and fire prelection, to the extent 
that the Port Authorily finds it practicable so to do. The Permittee shall, within forty-eight (48) 
hours after its receipt of any notice of violation, warning notice, summons, or other legal process 
for the enforcement of any sueh enactment, ordinance, resolution or regulation, deliver ihe same 
lo the Port Authority for examination and determination o1' the applicabiliiy of Ihe agreement of 
lease provision thereto. Unless otherwise directed in writing by'iie Port Authority, ihe Pennittee 
shall conform to such enactments, ordinances, resolutions and regulations insofar as they relate 
lo the operations ofthe Permittee at the Airport. In the event of compliance with any such 
enactment, ordinance, resolution or regulation on the part of Ihe Permiltee, acting in good faith, 
commenced after such delivery lo Ihe Port Authority but prior to the receipt by Ihe Permitlee of a 
written direction from the Port Auihorily, such compliance shall not conslilule a breach oflhis 
Permit, although the Port Authority thereafter notifies the Permittee to refrain from such 
compliance. Nothing herein contained shall release or discharge the Permirtee from compliance 
with any other provision hereof respecting governmental requirements. 
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SPECIAL ENDOKSEMENTS 

1, (a) Subject to all of Ihe terms and conditions of this Permil, the Port 
Authority hereby grants to the Permiltee the privilege and the Permittee hereby assumes Ihe 
obligation, of installing, maintaining and operating self-service airline passenger luggage cart 
control units (herein sometimes called the "Machines"), providing airline passenger luggage 
carts and in conjunction therewith, operating an airline passenger luggage cart retrieval ser\'icc 
(hereinafter the airline passenger luggage cart cojitrol units, the airline passenger luggage carts 
and Ihc retrieval service are sometimes collectively ealled Ihe "Service") to all passengers at 
the Airport and the Permittee agrees to provide such Service al such localions in and outside 
the various airline lenninals, parking lots and courtyards at the Airport as shall be designated 
in writing by the Port Authority from lime lo lime and for no other purpose or purposes 
whatsoever. The price thai the Permittee shall charge for each luggage cart provided as a part 
ofthe Service shall be Five Dofiars (S5.00) per cart with no refund for relumed cans. As pan 
ofthe Service Ihe Pemiiltee shall provide the "Customx Cart Service" as defined in paragraph 
(b) below. 

(b) (I) Without limiting the generality ofthe provisions of paragraph (a) 
of this Special Endorsement No. I, the Permittee agrees to provide the Service to all 
international and domestic passengers at the Airport and the Permittee agrees lo provide such 
Service al such locations in and outside the various airline terminals (hereinafter die 
^'Terminals'') as shall be designated in writing by the respective Terminal Operalor (as defined 
herein) or the Port Auihority from lime to time, and parking lots and parking structures 
(hereinafter the parking lots and the parking slmctures collectively shall be refened to as 
"Par/iing Lot(s)") at the Airport and the AirTrain stations {"AirTrain Sfatronfs)") as shall be 
designated in writing by the Port Auihority. As pan ofthe Service the Pemiittee shall provide 
the ^^Cusiom^ Cart Service," as defined herein, at the Airport, fhe Permittee agrees lo furnish 
and provide all the necessar>' personnel, equipment, material and all other things necessary to 
provide such Customs Cart Service. The Permitlee is hereby granted the privilege lo provide 
lo those airiines located in Ihc FIF (as defined herein) at the Airport (the '^FJF Airlines") 
electronic debit cards (hereinafter such electronic debit cards shall be refened to as '^Smarte 
Cards"). The Smarte Cards are permitted to be used by the FIF Airlines crew members in 
order for the crew members to obtain the Service (such potion ofthe Service being herein 
called the ''Smarte Cards Service"). 

(2) The ''Customs Cart Service^^ shall be defined herein as Service lo 
arriving intemational passengers at the Airport in Ihc Secured federal inspection facility 
(hereinafter each such area called an "F/f"') of such Terminals as shall be approved by the 
Port Authorily at the Airport, 

(3) It is understood and acknowledged by the Permittee that the 
Permittee hereby agrees to provide luggage cans through tiie Cusloms Cart Service sufficient 
lo meet the requirements of passengers using each Terminal. Ihe Port Authority makes no 
representations or warranties as lo the location, size, adequacy or suitability of space and 
facility as may be designated by the Port Authorily to be used by the Permittee for ihe Cusloms 
Cart Service nor the operational and other procedures which the respective lenninals may 
require Ihe Permittee to observe in carrying oul its privileges and obligations hereunder. 

(4) Wilhoul fimhing Ihe generality of Term and Condition No, 33 
hereof, the Permittee is obligated to apply for and to obtain for itself and its employees all 
security clearances, consenis, passes and approvals which arc necessary for its employees lo 
gain access lo and serve the terminals and any olher restricted areas of Ihe Airport required for 
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the Customs Cart Service and to cooperate in every way with all Federal Inspection Services, 
including but not hmiled lo securing, at its sole cost and expense, if required by the U.S. 
Customs Service, a "Customs Area Security Bond" or other assurance as required by the U.S. 
Customs Service in connection with providing Ihe Customs Carl Service to such arca ofthe 
Airport used by the U,S, Customs Service. 

(c) Wilhout limiting the generality of any of the other provisions of this 
Permit, the Service shall be provided by Ihe Pemiitlee in accordance wilh the following: 

(1) The Permittee shah update and replenish the cart inventory and 
accompanying equipment, of the latest design. Ah Machines, luggage carls and other 
equipment installed or provided by the Permiltee hereunder shall be of the type and 
specifications set forth in Ihc "Equipment Schedule^' allached hereto, hereby made a part hereof 
and marked "Schedule A" with all luggage carts having the "optional braking system", or as 
may otherwise be approved in writing by the Port Authority from rime lo time, and shall al all 
rimes must meet the highest standards of appearance and safety. 

(2) The Permitlee shall provide lo ils employees on the Airporl Port 
Auihority approved uniforms identifying Ihe Permittee's organization, badges identifying its 
employees, and emptoyee operations and cuslomer service training, at no additional or separate 
cost to the Port Audiority. The employee training program must be submitted lo, reviewed and 
approved by the Port Authority, in writing prior to the training taking place. 

(3) The Pemiiltee shall maintain a sufficient and even dispersal of 
luggage carts throughout the Airport al all limes in numbers sulTicient lo meet customer 
demand therefor. The total number of luggage carts and the localions of the Machines on the 
Effective Date shall bo as specified in the Operations Plan, attached hereto and hereby made a 
part hereof but at no time shall there be less than Two Thousand Five Hundred (2,500) luggage 
carts available for use by the public on ihc Airport. 

(4) The purpose of the Port Authority in extending the permission 
granted hereby is to have available at the Airporl the Service, and the Permittee agrees that it 
will conduct a first class operation and will furnish all necessary or proper machines, fixtures, 
equipment, persormel, suppfies, materials and olher facihties and replacements therefor, 'fhe 
Permittee shall maintain the Machines, luggage carts and all other equipment installed or 
provided by it at the Airport in llrst-class working order, appearance and condition, making all 
repairs and replacements necessary Iherefor and shall keep ihe Machines well stocked wilh 
luggage carts. 

(5) [lie Permhtee's employees shall al all times conduct themselves 
in a professional, helpful and courteous manner lo Airport patrons to provide the highest 
possible levels of customer service at the Airport. 

(6) The Permittee recognises that portions ofthe Airport where the 
Permittee's Machines and olher equipment may be installed are under lease to third parties 
(which parties are herein referred to as a "Terminai Operator") for their exclusive occupancy 
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and that the Permiltee must by independent arrangement with each Terminal Operator acquire 
the right or rights of access and use necessary for the operation ofthe Service by the Permittee 
in such areas and shall make its ovm arrangements wilh each Terminal Operator for ihe supply 
to its Machines and other equipment of such utilities and services as it may require. Each such 
arrangement between the Permittee and a Terminal Operator shall be subject lo the approval 
ofthe Port Auihority. fhe Port Authority makes no representations or wanantles as to the 
location, si/e, adequacy, suitability or availability of any such areas or facilities lo be used by 
the Permittee in the exercise of ils privileges hereunder. The Permittee further understands 
that its operations in such areas shall also be subject to the respective lease between the Port 
Authority and the Terminal Operator covering such exclusive occupancy and in the event of 
expiration or eariier termination of any such lease then the privileges granted under this 
Permit shall terminate with respect to the areas covered by such lease. In the event of any 
inconsistency between the terms of any such lease and the terms oflhis Permit the terms of this 
Permil shall control as between the Pemiltee and the Port Authority. 

(7) The Machines shall dispense only such luggage carts and render 
such services as are approved in writing by the Port Auihority. 

(8) The Port Auihority and Ihe respective Terminal Operator shall 
approve the number and location of Machines and other equipment to be installed, maintained 
and serviced under this Permit and each may in ils discretion, from time to time, consent to the 
inclusion under this Peimil of an additional Machine or Machines and other equipment 
required lo provide the Service. The location of each Machine and other equipment covered by 
this Permit is to be only that approved by the Port Auihority and the respective Terminal 
Operalor- The Port Authorily or the respective Terminal Operator shall have the right, from 
lime lo time, lo redesignate the location or locations of any or all Maehines and other 
equipment covered by this Permit, and the Permitlee shall thereupon at its own expense, 
comply therewith by promptly removing and reinstalling each such Machine and other 
equipment. The Port Authorily shall also have Ihe right, IVom lime lo time, lo direct that the 
number of Machines and other equipmeni covered by this Permit be decreased and the 
Permittee shall promptly remove the Machines and other equipmeni as direcled. 

(9) In the event of relocation or removal the Permittee shall leave the 
vacated area in the condition required under this Permil in the ease of expiration, and all 
obligations wilh respect to the vacated area which would have matured on the effective dale of 
expiration ofthe Permit shall mature as lo Ihe vacated area on Ihe required date of relocation or 
removal. In the event the Permittee fails to immediately transport any of its Machines and 
other equipmeni lo a newly designated location, or lo remove any of its Machines and other 
equipmeni, the Port Auihority shall have the right lo do so al ihe risk ofthe Pennittee, and the 
Permittee shall pay the Pon Audiorit}' the expense thereof on demand, Widiout limiting the 
foregoing, the Permittee agrees to lake good care of each designated area and to restore the 
same upon the expiration or revocation ofthe effective period ofthe permission granted under 
this Permit to the condition existing prior lo the inslallation of the Permittee's Machines and 
other equipment. 

(10) (i) Without limiting the provisions of Section 6 of the 
foregoing "Ferms and Conditions and in addhion thereto, the Permittee agrces thai prior to the 
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installation of any Machines and other equipmeni it shall obtain the wxitten approval of the 
Port Authority and the respective Terminal Operator as to the design and type Ihereof as well 
as the method, time and manner of installation and the Permittee shall comply with any 
requiremenls, procedures or standards eslablished by the Port Auihorily for the inslallation of 
Ihe Machines and other equipment and for the removal and relocation thereof In Ihc event of 
any such installment or performance without the approval of the Port Authority and the 
respective Terminal Operator, then upon such notice from the Port Authority or the Tcnninal 
Operator, the Permittee shall remove the same or cause the same to be changed to the 
satisfaction ofthe Port Auihority and the respective Terminal Operator. 

(ii) Nothing contained in this Permil shall be or deemed to be 
consent to, or approval of, the erection of any slrtictures, or the making of any improvements, 
alterations, modifications, additions, repairs or replacements to the Airport, including wilhoul 
limitation the installation of any Machines at the Airport. The Permittee agrees, that no 
construction or installation, as aforesaid, shall be performed wilhout ihe prior written approval 
ofthe Port Authority and Ihc applicable Terminal Operalor, if any, and subject to the terms and 
conditions ofthe this Permit and an approved Port Authority Alteration Application. 

(11) l"he Permittee shall post informational and rate signs on Ihc 
Maehines and any olher appropriate signage that Ihe Port Authority or Ihe Terminal Operator 
believes Is necessary to provide the Service in accordance herewith. The Pennittee shall place 
in a conspicuous place on each Machine installed and operated pursuant lo the permission 
granted hereunder Ihc name and address ofthe Permittee, Ihe location ofthe Machine, or piece 
of other equipment, the Permit Number and such other inJormalion as the Pon Auihority may 
from lime to time determine lo be necessary. 

(12) 'fhe Permittee understands and agrees that no reimbursement will 
be made by the Port Authority lo the Permittee for any lost or stolen carts. The collection of 
lost or stolen carts is the responsibility ofthe Permittee. 

(13) Collections shall be made from the Machines in the manner and 
at the time specified by the Port Authority. Fhe Port Auihorit>' shall have the right at any time 
and from time to time lo prohibit the Permittee from making any collection from any Machines 
except in the presence of a representative ofthe Comptroller Department ofthe PortAuthority. 

(14) fhe Permittee shall promptly handle in a manner satisfactory to 
the Port Auihority all cuslomer complaints including but not limited to those based on a 
shortage of luggage carts, failure or malfLinction of the Machines or other equipmeni of the 
Permittee or defective luggage cans rendered Iherefrom or thereby and the Permittee shall 
make all suitable refunds, exchanges, credits and allowances in connection therewith. Wilhout 
limiting the generality of Ihe foregoing, the Permittee shall pay to the Port Authority' liquidated 
damages of in the amount of Fifty Dollars and No Cents ($50,00) for each instance where (I) 
the Permiltee has failed to replenish a cart dispensing location within ilfleen (15) minutes of 
notification by Ihe Port Authorily or a Terminal Operator that there are no carts available in 
such dispensing location and (2) the Permittee has failed to commence relrieving carts from any 
location within fifteen (15) minutes of notification by the Port Authority or a Terminal 
Operator that uncollected carts discarded by airport patrons are congregated in such numbers 
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or in such manner that they are causing an unsighUy or unsafe condition. 

2. Rcne_waI_Option: Fhe Port Authority shall have the right, al ils sole 
discretion, to extend this Agreement for a period of five (5) additional years subsequent to the 
Expiration Dale, such extension period lo commence on October 1, 2016 and to expire on 
September 30, 2021 ("the Extension Term^ )̂. The Extension Term shall contain the same 
Terms and Conditions of this Agreement, with the exception that the Percentage Fee (as 
defined herein) shall be an amouni equal to the excess over the Minimum Annual Fee Amount 
of 'Iwenty-Scvcn Percent (27%) of all of the Gross Receipts for each Annual Period. In 
addition, if necessary, as determined by Ihe sole and exclusive opinion ofthe Port Authority, 
Ihe Permittee shall be required to upgrade and replace Two Thousand Five Hundred (2,500) 
luggage carts and, if necessary', as determined by Ihe sole and exclusive opinion ofthe Port 
Authorily, upgrade and replace the vending systems at the Airport upon the start of the 
Extension Term, The Port Authority will advise the Permittee in writing, at least six (fi) 
months prior to the Expiration Dale if it elects to exercise ils right lo extend the tenn of this 
Agreement. Upon the exercise ofthe Port Auihority of its oplion to extend as aforesaid, no 
execution by either party of any other document or instrumeni shall be required lo effect sueh 
extension ofthe lerm of this AgreemenI. 

3, Fees: 

(a) 'Fhe following terms shall have the meaning as used herein: 

(1) "Annual Period" shall mean, as the coniexl requires, the iwelve-
nionth period commencing on the Effective Dale and each twelve-month period thereafter 
occurring during tiie effective period ofthe permission granted under this Permit, commencing 
with each anniversary of the Effective Date, provided, however, that the last Annual Period shall 
expire in any event on the eariiest to occur of the date of expiration, termination or revocation of 
this Permil. 

(2) "Gross Receipts" shall mean and include all monies paid or 
payable lo the Permittee for services rendered at or from the Airport and any olher revenues of 
any type arising out of or in connection wilh the Pemiittee's operations al the Airporl, provided, 
however, that there shall be excluded from such Gross Receipts Ihe following: (i) any sales 
taxes imposed by law which are directly payable lo Ihe taxing authority by the Permittee 
and(ii) amounts upon which Gross Receipts fees are payable or exempt from payment to Ihe 
Port Authority pursuant to other agreements wilh the Permittee. 

(3) "Minimum Annua/ Fee Amount" shall mean One Hundred 
Twenty-Six Thousand Dollars and No Cents ($126,000.00), payable in monthly installments of 
Ten Thousand Five Hundred Dollars and No Cents (S 10,500.00). 

(b) Basic Fee 

(I) The Permitlee shall pay to Ihe Port Authorily a ba.sic fee at the 
rate Ten Thousand Five Hundred Dollars and No Cents (Si0,500,00) (the "Rasic Fee"). The 
Permittee shall pay the Basic Fee monthly in advance on Ihe Effective Dale and on the first day 
of each calendar month thereafter occurring during the period of permission hereunder. 
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or in such manner that they are causing an unsightly or unsafe condition. 

2. Renewal Option: The Port Auihority shall have the right, al Its sole 
discretion, lo extend this Agreement for a period of five (5) additional years subsequent lo the 
Expiration Dale, such extension period lo commence on Oclober 1, 2016 and lo expire on 
September 30, 2021 Cthe Extension Tern{^). The Extension Term shall contain the same 
Terms and Conditions of this Agreement, wilh the exception that Ihe Pereenlage Fee (as 
defined herein) shall be an amount equal lo Ihe excess over the Minimum Annual Fee Amouni 
of Twenty-Seven Percent (27%) of all of the Gross Receipts for each Aimual Period. In 
addition, Ihe Permittee shall be required lo upgrade and replace Two Thousand Five Hundred 
(2,500) Machines and upgrade and replace Ihe vending systems at Ihe Airport upon the start of 
the Extension Term. Tlie Port Authorily will advise the Permittee in writing, at least six (6) 
months prior to Ihe Expiration Dale if it elects to exercise its right to extend Ihe lemi oflhis 
Agreement. Upon Ihe exercise of the Port Authority of ils option to extend as aforesaid, no 
execution by either party of any other document or instmment shall be required lo effect such 
extension of the term of this Agreement. 

3. Fees: 

(a) The following terms shall have Ihe meaning as used herein: 

(1) "Annual Period" s\\^\\ mean, as the context requires, the twelve
month period commencing on the Effective Dale and each twelvemonth period thereafter 
occuning during the effective period ofthe permission granted under this Pennit, commencing 
with each anniversary ofthe ElTeciive Date, provided, however, that the last Annual Period shall 
expire in any event on the earliest to occur of the date of expiration, termination or revocation of 
this Permil, 

(2) "Gross Receipts" shall mean and include all monies paid or 
payable lo the Permittee for services rendered at or from the Airport and any olher revenues of 
any type arising out of or in connection wilh the Permittee's operations at the Airport, provided, 
however. Ihat there shall be excluded from such Gross Receipts the following: (i) any sales 
taxes imposed by law which are directly payable to the taxing authority by the Permittee 
and(ii) amounts upon which Gross Receipts fees are payable or exempt from payment lo the 
Port Authority pursuant lo other agreements wilh the Permitlee. 

(3) "Minimum Annual Fee Amount" shall mean One Hundred 
Twenty-Six Thousand Dollars and No Cents (5126,000.00), payable in monthly installments of 
Ten Thousand Five Hundred Dollars and No Cents ($10,500,00), 

(b) Basic Fee 

(1) The Permittee shall pay to the Port Autiiorily a basic fee at the 
rale Ten Thousand Five Hundred Dollars and No Cents ($10,500.00) (the "Basic Fee"). Fhe 
Permittee shall pay the Basic Fee monthly in advance on Ihe Hffecllve Date and on the first day 
of each calendar month thereafter occurring during the period of permission hereunder. 
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(2) In the event that this Permil shall commence or shall expire or be 
revoked or terminated on other than the last day of a calendar month, the Basic Pec payable for 
such calendar month shall be an amount equal to the applicable monthly installment sel fonh in 
paragraph (b)(1) above multiplied by a fraction, the numerator of which shall be the number of 
daysinsuchcalendarmonth in which this Permit was in eflect and die denominator nf which shall be 
the full number of da>'s in 
such calendar month. 

(c) Pereentagc Fee 

(I ) In addition lo the Rasic Fee payable hereunder, the Pemiittee shall pay to 
the Port Authorily a Percentage Fee for each Annual Period in an amouni equal lo the excess over 
the Minimum Annual Fee Amount of Twenty-1 wo Pereeni (22%) of all of the Gross Receipts for 
such Annual Period (die "Percentage Fee"). 

(2) The computation of the Percentage Fee for each Annual Period, or a 
ponion of an Annual Period as hereinafter provided, shall be individual to sueh Annual Period, or 
such portion i)f an Annual Period, and williout relalion to any olher Annual Period, or any olher 
portion of any Annual Period. 

(3) For Ihe purpose of calculating the Percentage Fee due for any Annual 
Period which contains less Ihan 365 days, the applicable Minimum Annual Fee Amount shall be 
multiplied by a fraction, the numerator of which shall be the number of days from die 
commencement of such Annual Period through the last day Ihereof, bodi dales inclusive, and the 
denominator of which shall be 365. 

(4) Nolwidistandmg Term and Condition 13(a), the Permittee shall report 
Gross Receipts and shall pay Ihe Percentage Fee as follows: on the 20di day of Ihe ftrsi month 
following the commencement of each Annual Period and on the 20th day of each and every month 
thereafter including ihe month following the end of each Annual Period and the month following the 
expiration of the pennission granted hereunder, the Pennittee shall render lo the Port Auihority a 
swom slatemenl showii^ all Gross Receipts arisuig from the Permittee's operations al the Airpon in 
Ihe preceding month, and also showing its cumidative Gross Receipts from ihe dale of the 
commencement of Ihe Annual Period for which the report is made through the last day of the 
preceding month and the percentage slated in paragraph (c)(1) of this Special Endorsement. 
Whenever any mondily statement shall show that the percentage set forth in paragraph (cX') of this 
Special Endorsement applied to all ofthe Gross Receipts for the Aimua! Period for which die report 
is made is in excess of die Minuniun Annual Fee Amount, the Permittee shall pay to die Port 
Auihority althe lime of renderii^ Ihe statement an amouni equal to the excess of such sum over Ihe 
Minimum Annual Fee Amount, and shall Ihereafter on the 20th day of each month during that 
Annual Period, and die month following die end of thai Annual Period, mcluding the month 
following the expiraiion of the permission granted hereunder, pay an amount equal to such 
percentage of its Gross Receipts for each subsequent month during dial Annual Period. 

(5) Upon the termination or revocation of the period of the permission 
granted hereunder (even if any revocation or termination is slated to have the same effect as 
expiration). Gross Receipts shall be reported and the Pereentage Fee shall be paid wiihin twenty 
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(20) days after the effective date of such termination or revocation, as follows. Tlie Permittee 
shall render lo the Port Authorily a swom statement separately showing of all ils cumulative 
Gross Receipts for the Annual Period in which the effective dale of termination or revocation 
falls and also the percentage set forth in paragraph (c)(1) of this Special Endorsement. Ihc 
payment then due on account of all Gross Receipts for the Annual Period in which the effective 
dale of termination or revocation falls shall be the excess o\'er the prorated Minimum Annual 
Guaranteed Amount of the percentage stated in paragraph (c)(1) of Ihis Special Endorsment 
applied to all the Gross Receipts arising during such Annual Period; said Minimum Aimual 
CJuaranleed Amount being prorated as set forth in paragraph (c)(3) above, less any Percentage 
Fee payments previously made for sueh Annual Period, 

(6) Notwithstanding Ihat Ihe Percentage Fee and the Minimum Annual 
Guaranteed Amount may have been determined on an annual basis, such determination shall not 
in any way resttiet or Impair the Port Authorit>''s right lo revoke tiiis Permit upon ihirty (30) 
days' written notice to the Permiltee, 

(7) Notwithstanding that the Percentage Fee hereunder is measured by 
a percentage of Gross Receipts, no partnership relationship or joint vcnnue between Ihe Port 
Auihority and the Permittee is created or intended lo be created by Ihis Permil. 

(8) Wilhout limiting the requirement for Port Auihorily approval, if 
Ihe Permittee ctjnducts any privilege or any portion diereof through the use of a contractor or 
other third party which is nol a Port Auihorily permittee and where the payments for any of the 
foregoing are made to such contractor rather than lo the Permiltee, said payments shall be 
deemed amounts, monies, revenues, receipts and income paid or payable to the Permittee for 
purposes of determining the Permittee's Gross Receipts, provided. howe\'cr. that the foregoing 
shall not grant or be deemed lo grant any right or permission lo die Permittee lo use an 
independent contractor or other diird party to perform any privilege or portion diercof or die 
doing of anything hereunder by an independent contractor or other third party, ^ '' i / / 

rrvi V / \ ^ 
(9) 'lo Ihe extent that the Pefii/itiee has not already done so al the time \ ^ ' ' 

of execution of Ihis Permil and without limiting the generality of any olher lerm or provision ""' 
hereof, Ihe Pennittee agrees lo submit monthly statements of Gross Receipts and to pay, at the 
time of execution and delivery oflhis Permit to the Port Auihorily, all fees and other amounts 
due under this Pennit lo the Port Auihorily for Ihe period from the Effective Date lo the lime of 
execulionanddelivcryof this Permit by the Pennittee. 

(10) The Permitlee shall furnish lo Ihe Port Authority on or before 
the twentieth day of July of each calendar year following the Effective Date a statement of all 
Gross Receipts for the preceding calendar year certified, at ihe Permittee's expense, by a 
certified public accountant. 
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4. Advertising/Public Notices: 

(a) Advertising/Public Notices Placed by the Port Auihority 

(i) The Permiltee shall have the obligation to accept the 
installation, placement, maintenance and operation of (x) such airport and other public 
ser\dce announcements and news as die Port Auihorily may supply or designate and (y) 
advertising displays, posters, and such other advertising media and public notices as may be 
direcled by the Port Auihorily (all such airport iind other public service announcements and 
news, and all sueh advertising displays, posters, advertising media and public notices, being 
eolleeiively hereafler called '̂ 'PA Advertising Items'") on such of the Permittee's machines 
and luggage carts as are being operated at the Airport pursuant to this Permil. The Pemiittee 
shall be responsible for mounting PA Advertising Items on luggage carts at the direction of 
the Port Authority, al its own cost and expense, and shall nol place PA Advertising Items on 
any Machine or luggage cart without the express direction ofthe Port Auihority; provided, 
however, that the Permittee shall not be required lo place such material in any machine or 
luggage cart if the Permittee has ananged with a third party for the display of advertising 
matter in such Machine or luggage cart pursuant to the provisions of subparagraph (a)(ii), 
below, during the period covered by the Port Authority's notice. 

(ii) Without ti mi ting any other ilem or provision hereof, the 
Permittee shall impose no charge to the Port Authority, or any contractor or advertising 
permittee which has been selected by the Port Authorily, to install, place, maintain and 
operate PA Advertising Items on its behalf. In connection wilh the display of PA Advertising 
Hems on any Machine or any of the Permittee's luggage carts. Accordingly, the Permittee 
shall not be entitled to any compensation with PA Advertising Items. 

(b) Advertising Place by Third Parties 

(i) Subject lo the terms and provisions oflhis Permil, Ihe Permiltee 
shall have the right to solicit and/or enter inlo agreements with third party advertising 
companies which desire to install, place, maintain and operate advertising displays, posters, 
and other advertising media on any luggage cart at the Airport that is covered by this Permit 
(all such third party advertising displays, posters and other advertising media being 
individually called a ''Third Party Advertising Item" and collectively called "Third Party 
Advertising Items"). 

(ii) No Third Party Advertising Item shall be placed, installed or 
operated by the Pennjilee in any luggage cart unless the Port Auihority has given its prior 
approval as to Ihe type, size, quality, kind, form, substance and character of the display, 
poster, exhibit or media, including the content thereof and the operation and maintenance 
thereof Once installed, a Third Parly Advertising Ilem musl meet the Port Authority's 
continued approval as lo the content thereof and the operation and maintenance thereof Any 
Third Party Advertising Item which does not continue lo meet with the approval ofthe Port 
Authorily shall be immediately removed by the Permittee on notice from the Port Authority. 
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(iii) All arrangements of the Permiltee wilh third panics for the 
display of advertising mailer at Ihe Airport shall be represented by written agreements with 
such third parties. True and accurate copies of all executed agreements shall be delivered by 
the Permitlee to the Port Authorily upon request. Wilhout limiting Ihe foregoing, Ihc 
Permittee agrees that each such agreement entered inlo by il shall contain provisions making 
such agreement subjecl lo all the provisions of this Permit and specifically stating that no 
party thereto shall obtain thereunder privileges greater than Ihose granted under this pemiit. 
All monies paid or payable to or received or receivable by the Permittee for or in connection 
with any Third Party Advertising Item displayed, shown, exhibited or disseminated by the 
Permittee, Including charges for normal placement, inslallation, operation, and maintenance 
thereof, shall be fully sel forth in the Pennitiee's third party agreements. 

(iv) In addition to such information and documentation as the 
Permittee is required to make available pursuant to this Permil, the Permittee agrees from 
time lo time, at Ihe request of the Port Auihority, lo provide lo the Port Authorily Ihe 
following information in a form acceptable lo the Port Auihority: an updated inventory list 
and description of aU Third Party Advertising Items installed by the Permittee pursuant to the 
provisions oflhis Permit, including, wilhout limitation, the number, type and location of the 
advertising display item, the bihings generated by each of Ihe Permillee's advertising 
accounts at the Airport, and the Permittee's advertising rates with respect to such Third Party 
Advertising Items, The Permiltee shall permit the Port Auihority, by its agents, employees, 
and representatives, to examine and audit the records and books of account ofthe Permittee 
in connections with all ofthe foregoing, it being understood that nolhing contained in Ihis 
paragraph shall relieve the Permittee of its obligations to provide the documents and 
information described elsewhere in this permit, or shall be deemed to be a waiver by the Port 
Authority of any rights to examine any other documents and information relating to Ihe 
Permittee's operations in connection wilh this Permit. 

(v) All revenues and olher compensation derived by the Pennittee from 
Third Party Advertising Items shall be paid and allocated as follows: (x) Permittee may 
charge third parties at a rale In the range of fwenty-Two Dollars and No Cents ($22.00) to 
Thirty Dollars and No Cents ($30,00) per luggage carl per month and (y) revenues and other 
compensation derived therefrom shall be paid forty percent (40%) to the Port Auihority, 
lhirt>' percent (30%) to the third party advertising agency which is responsible for the media 
placement, and the remaining Ihirty percent (30%) may be retained by the Permittee. 
Moneys paid or payable lo the Port Auihorily pursuant lo this subparagraph shall be made on 
a monthly basis together with payments of the percentage fee due hereunder, together with 
monthly statements setting forth the details substantiating such payments, which monthly 
statements shall include, wilhoul limitation, Ihe identity of the third party advertising 
company which placed the Third Party Advertising Item; the number, type and locaoon of 
the Third Party Advertising Ilem; the billings generated by each of Ihe Permittee's 
advertising accounts at Ihe Airport for the preceding month and cumulatively for Ihe annual 
period to which such monthly report occurs; and Ihe Permittee's advertising rales wiih 
respect to such Third Party Advertising ftcms. 
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5. Gifts and Gratuities: 

(a) During the lerm of this Permit, the Permitlee shall not offer, give or 
agree lo give anything of value either lo a Port Authority employee, agent, job shopper, 
consultant, construction manager or olher person or firm representing the Port Authorily, or 
lo a member ofthe immediate family (i,e, a spouse, child, parent, brother or sister) of any of 
the foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, eonsiruclion manager or other person or firm representing Ihe Port Auihority of 
duties involving transactions with the Permitlee on behalf of the Port Authority, whether or 
nol such duties are related lo this Permit or any olher Port Authority contract or matter. Any 
such conduct shall be deemed a material breach oflhis Permit. 

(b) As used herein "anything of value" shall include but not be limited to 
any (i) favors, such as meals, entertainment, transportation (olher than that contemplated by 
the Pemiit or any olher Port Auihority contract), etc., which might tend lo obhgate Ihe Port 
Authorily employee lo the Permittee, and (ii) gift, gratuity, money, goods, equipmeni, 
services, lodging, discounts not available lo the general public, offers or promises of 
employment, loans or the cancellation Ihereof, preferential treatment or business opportunity. 
Such term shall nol include compensation contemplated by this Pennit or any other Port 
Auihorily contract. 

(e) In addition, during Ihe Icon oflhis Permit, the Permittee shall nol make 
an offer of employment or use confidential information in a manner proscribed by the Port 
Authority's Code of Ethics and Financial Disclosure dated as of April II, 1996 (a copy of 
which is available upon request lo the Office ofthe Secretary ofthe Port Authority). 

6. Security Apreement: 

Ilie Port Auihority and ihc Permiltee have previously entered inlo a security 
agreement dated October 1, 2003 and Identified by Port Audiority No. AX-762, Supplement 1 
(the "Security Agreement"), covering the deposit of security wilh the Port Authorhy. Without 
limiting the terms and conditions of the Security Agreement, the Permittee understands and 
agrees that a breach ofthe Security AgreemenI by the Permittee shall be and be deemed be a 
breach of Ihis Permil by the Permittee permitting the Port Auihority to revoke this Permit for 
cause, 

7. Non-Exclusivity: 

It is understood that any and all privileges granted hereunder to the Permittee are 
non-exclusive and shall not be constmed lo prevent or limit the granting of similar privileges at 
the Airport to another or others, whether by this form of permit or otherwise, or the securing or 
other-vise providing for luggage handling services through the contracting of skycaps, porters 
or other means. Neither the granting to others of rights and privileges similar or greater ihan the 
rights and privileges granted hercunder nor Ihe existence of agreements by which similar rights 
and privileges have been previously granted to others shall constitute or be consttiied lo 
constitute a violation or breach ofthe permission herein granted by Ihe Port Authority or relieve 
the Permittee of any of ils obligations hereunder. 
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8. Miscellaneous: 

(a) I'or die purposes of this Permit, a default by the Permittee in keeping, 
performing or observing any promise, obligation, term or agreement sel forth herein on the part 
ofthe Permittee to be kept, performed or observed shall Include ihe following whether or not 
the lime has yet anived for the keeping, performance or observance of any such promise, 
obligation, term or agreement: 

(1) a statement by the Permittee to any representative of the Port 
Authority indicating thai il cannot or will not keep, perform or observe any one or more of its 
promises, obligations, tenns or agreements under Ihis Permit; 

(2) any act or omission of Ihe Permittee or any olher occurrence 
which makes it impossible at the lime that it will be able to keep, perform or observe any one 
or more of its promises, obligations, terms or agreements under this Permit; or 

(3) any suspension of or failure lo proceed with any part of the 
privileges to be performed by the Permiltee which makes it improbable al Ihe lime Ihal it will 
be able to keep, perform or observe any one or more of its promises, obligations, terms or 
agreements under this Permit. 

(b) Nolhing contained In this Permit shall constitute or be deemed lo 
constitute permission lo the Permittee lo park or store equipment or personal properly al any 
location or area at the Airport. 

(c) Fhe Permittee shall have no right hereunder lo carry on any business or 
operation at the Airport olher than that specifically provided herein. 

(d) The Port Authority may at any time and from lime lo time by notice lo 
the Permittee withdraw or modify the approval, designation or direction given hereunder by 
the Port Authority. 

(e) The Permittee, its employees, invitees and others doing business witii it 
shall have no right hereunder to park vehicles within the Airport, except that the Permittee 
shall have the right to park luggage cart trailers, pick-up trucks and service van trailers for 
such time as is reasonably necessary for loading and unloading luggage carts and olher 
equipmeni used by Permittee in providing the Service. 

(f) The words '"permission" and "privilege" are used interchangeably in Ihis 
Permit, and except where expressly provided to the contrary, shall mean the privileges granted 
hy Ihis Permit. 

(g) The section, paragraph and olher headings, if any, in this Permit are 
inserted only as a matter of convenience and for reference and in no way define, limit or 
describe the scope or intent of any provision hereof, 

Page 11 of SpeciaJ Endorsements 



9. No Waiver: 

No failure by the Port Auihority lo insist upon the strict performance of any 
agreement, lerm, covenant or condition of this Permil or to exercise any right or remedy 
consequent upon a breach or default Ihereof, and no extension, supplement or amendment of 
this Permil during or arter a breach Ihereof, unless expressly slated to be a waiver, and no 
acceptance by the Port Auihority of fees, charges or olher payments in whole or in part after or 
during the continuance of any such breach or default, shall constitute a waiver of any such 
breach or default of such agreement, term, covenant or condition. No agreement, term, 
eovenani or condition of this Permit to be performed or complied with by Ihe Permittee, and 
no breach or default thereof, shall be waived, altered or modified except by a written 
instrumeni executed by Ihe Port Auihority. No waiver by the Port Auihority of any default or 
breach on the part of the Permittee in perfonnance of any agreement, lerm, covenant or 
condition of this Permit shall affect or alter Ihis Permit but each and every agreement, temi, 
covenant and condition Ihereof shall continue in full force and effect with respect to any 
other then existing or subsequent breach or default Ihereof. 

10. Removal otProperty: 

(a) All Machines and other personal property placed or installed by 
the Permittee al the Airport shall remain the property of the Permittee and must be removed 
wiihin 72 hours after the expiration, revocation, cancellation or termination ofthe permission 
hereby granted, whichever shall be earlier. 

(b) Any such property remaining at the Airport after the effective 
dale of such expiration, revocation, cancellation or termination shall be deemed abandoned 
by Ihe Permittee and may be removed and disposed of by the Port Authority or Ihe Terminal 
Operalor in any manner they so determine in their sole discretion and all the proceeds of any 
removal or disposition by the Port Auihorily shall be retained by the Port Authorily for its 
account and all costs and expenses of sueh removal and disposition shall be paid to the Port 
Authority by the Permittee when billed and all the proceeds of any removal or disposition by 
the Terminal Operator shall be retained by the Terminal Operator for Its account and all costs 
and expenses of such removal and disposition shall be paid to Ihc Ferminal Operalor by Ihe 
Permittee when billed. 

11. Restoration; 

The areas of the Airport affected by any removal of a Machine or other 
personal property of the Permittee shall be restored by the Permiltee to the condition existing 
prior to any installation, including wilhout limitation the removal of any wires, conduits, 
outlets, ducts and pipes installed by or for the Permittee. 

12. Elcclrici^tv: 

In areas under the conlrol of the Port Authority, electricity for the 
operation of the Machines will be provided by the Port Auihorily to the Permittee, without 
charge, through existing conduits, wires and outlets. 
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13, Prohibited Acts: 

(a) The Permittee shall not dispose of, release or discharge nor permit 
anyone to dispose of, release or discharge any Hazardous Substance on the Airport. In 
addition lo and wilhout limiting Term and Condition No, 37 Iiereof, any Ha/.ardous 
Substance disposed of, released or discharged by the Permittee (or permitted by the Permittee 
to be disposed of, released or discharged) on the Airport shall upon notice by ihe Port 
Authority to the Permittee and subject lo the provisions of Section S of the Terms and 
Conditions hereof, be completely removed and/or remediated by the Permittee at ils sole cost and 
expense. The obligations ofthe Permittee pursuant to tiiis Special Endorsement No. 13(a) shall 
survive the expiration, revocation, cancellation or termination ofthe Permit. 

(b) '^Hazardous Substance" shall herein be defined as any pollutant, 
contaminant, toxic or hazardous waste, dangerous substance, potentially dangerous substance, 
noxious substance, toxic substance, flammable, explosive or radioactive material, urea 
formaldehyde foam Insulation, ashesios, poly chlorinated biphenyls (PCBs), chemicals known to 
cause cancer, endocrine dismption or reproductive toxicily, petroleum and petroleum products 
and substances declared lo be hazardous or toxic or the removal, containment or restriction of 
which is required, or the manufacture, preparation, production, generation, use, maintenance, 
treatment, storage, transfer, handling or ownership of which is restricted, prohibited, regulated ov 
penalized by any federal, stale, county, or municipal or other local statute or law now or at any 
lime herealier in effect as amended or supplemented and by the regulations adopted and 
publications promulgated pursuant thereto, 

(c) The Perminee shall not dispose of nor permil anyone to dispose of any 
waste materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm 
sewers, 

(d) Îlie Permiltee shall not solicit business on Ihe public areas ofthe Airport 
and the use, at any time, of hand or slandard megaphones, loudspeakers or any electtie, 
electronic or other amplifying device is hereby expressly prohibited. 

(e) Tlie Permittee shall not use any cleaning material* having a harmful or 
corrosiveeffectonany pan of die Aiiport, 

14. Work and Labor Harmony: 

(a) Fhe Pennittee shall so plan and conduct its operations as to work in 
harmony with Ihe operations of others at the Airport and not to delay, endanger or interfere with 
Ihe operations of others (whether or nol specifically mentioned herein), all lo the best interest of 
Ihe Port Authorily and the users ofthe Airport and as may be directed by the General Manager of 
Ihe Airport. 

(b) The Permittee is advised to ascertain whedier any on now represented or 
not represented at the Airport will claim jurisdiclion over any aspect of the operations lo be 
preformed hereunder, and its attention Is directed to Term and Condition No. 3S hereof. Further, 
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[he Permittee shall not employ any persons or use any labor, or use or have any equipment, or 
permil any condition to exist, which shall or may cause or be conduci\'e to any labor complaints, 
troubles, disputes or controversies [̂ l the Airport which interfere or are likely to interfere wilh Ihe 
operation ofthe Airpt)rt or any part thereof by the Port Authority or with the operations ofthe 
lessees, licensees, permittees or odier users ofthe Airport or wilh the operations ofthe Permittee 
under this Permit, 

(c) The Permittee shall immediately give notice to Ihe Port Auihorily (lo be 
followed by written notice and reports) of any and all impending or existing labor complaints, 
troubles, disputes or controversies and the progress thereof The Permittee shall use its best 
efforts to resolve any such complaints, troubles, disputes or controversies, 

(d) The Permittee acknowledges that it is familiar wilh the general aJid local 
conditions prevailing al the Airport and with the all pertinent matters and cireumstances which 
may in any way affect performance of the privileges granted under Ihe Permit, 

15. Business Development and Records: 

(a) In coimcction with the exercise of the privileges granted hereunder, the 
Pemiiltee shall: 

(1) use its besl efforts in every proper manner to develop and increase 
ihe business ct>nducted by it hereunder; 

(2) nol divert or cause or allow to be diverted, any business from the 
Airport; 

(3) maintain, in English and in accordance wilh accepled accounting 
practice, during Ihe effective period oflhis Permil, for one (1) year after ihe expiration or earlier 
revocation, cancellation or terminadon thereof, and for a further period extending until the 
Pemiittee shall, upon request to ihe Port Auihority, receive written permission from the Port 
Authority to do otherwhe, full and complete records and books oV account (inciuding without 
limitation all agreements and all source documents such as but not limited to original invoices, 
invoice listings, timekeeping records, records of daily forms and work schedules) recording all 
transactions of ihe Permittee at, through, or in anywise connected widi the Airport, including 
without limitation Ihe Investment Amount, all charges for services made through ±e Machines, 
Gross Receipts from each Machine installed and operated by Ihe Permittee at each location and 
such additional monthly statistics 3nd information thai ihe Port authority may from lime to lime 
and al any time require, which records and books of account shall be kept at all limes within tiie 
Port of New York District; 

(4) cause any company which is owned or controlled by Ihe Permitlee, 
or any company which owns or controls Ihe Permittee, if any such company performs services 
similar to those performed by the Pennittee (any such company being hereinafter called an 
"Affiliate" and all such companies being hereinafter called Ihe "AJfitiates") to maintain, in 
English and in accordance with accepted accounting practice, during the effective period oflhis 
Permit, for one (1) year afler the expiration or earlier revocation, cancellation or termination 
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Ihereof, and for a ftirther period extending imtil the Permittee shall, upon request to Ihe Port 
Authority, receive Vrjitten permission from Ihe Port Auihority to do otherwise, full and complete 
records and books of account (including wilhoul limitation all agreements and all source 
documents such as but nol limhed lo original invoices, invoice listings, timekeeping records, and 
work schedules) recording all transactions of each Affiliate al, through, or in anywise connected 
with the Airport, which records and books of account shall be kept at all limes within the Port of 
New York District; 

(5) permil and/or cause to be permitted in ordinary business hours 
during the effective period oflhis Permil, for one (I) year thereafter, and during such further 
period as is mentioned in the preceding paragraphs (a){iii) and (a)(iv), Ihe examination and 
audit by the officers, employees and representatives ofthe Port Authority of all the records and 
books of account ofthe Permittee (mcluding wilhoul limitation all corporate records and books 
of accouiit which the Port Authority In ils sole discretion believes may be relevant for the 
idenlillealion, detennination or calculation of Gross Receipts and the Investment Amouni, all 
agreements, and all source documents) and all the records and books of account of all 
Afniiates (including wilhout limitation all corporate records and books of account which Ihe 
Port Auihority in its sole discretion believes may be relevant for the identification, 
dclermination or calculation of Gross Receipts and the Investment Amount and all agreements, 
and all source documents) (all of Ihe foregoing records and hot>ks described in this paragraph 
(a)(v) being hereinafter collectively refened to as the "Books and Records") within len (10) 
days following any request by the Port Auihorily from lime to time and at any time lo examine 
and audit any Books and Records; 

(6) install and use such cash registers, sales slips, invoicing machines 
and any other equipmeni or devices, including wilhoul limitation computerized record keeping 
systems, for recording orders taken, or services rendered, as may be appropriate lo Ihe 
Permittee's business and necessary or desirable to keep accurate records of GtosR Receipts, asvl 
without limiting Ihc generality ofthe foregoing, for any privilege Involving cash sales, install 
and use cash registers or olher electronic cash conlrol equipment that provides for non-
resettable totals; and 

(7) permit the inspection by the officers, employees and 
representatives of the Port Authority of any equipmeni or devices used by Ihc Permittee, 
ineluding but not limited lo coin receptacles and counting or metering devices attached lo the 
Machines. 

(b) (1) Without implying any limitation on Ihe right ofthe Port Auihorily 
to revoke Ihis Pennit for cause for breach of any lerm, condition or provision thereof, including 
but nol limited to, breach of any lerm, condition or provision of paragraph (a) above, the 
Permitlee underslands that the full reporting and disclosure lo the Port Authority of all Gross 
Receipts and the Pemiittee's compliance with all the provisions of paragraph (a) above are of 
the utmost importance lo the Pon Authority in having entered into the percentage fee 
anangement under this Permit, 

(2) In the event any Books and Records are maintained outside the 
Port of New York District then, in addition lo all, and without limiting any olher, rights and 
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remedies of the Port Auihority under this Permit or otherwise and in addition lo all of Ihe 
Permittee's other obligations under this Permil, Ihe Port Authority in ils sole discretion may (x) 
require on ten (10) days' notice lo the Permittee that any sueh Books and Records be made 
available to Ihe Port Auihorily wiihin the Port of New York District for examination and audit 
pursuant to paragraph (a)(v) hereof and/or (y) examine and audit any such Books and Records 
pursuant to paragraph (a)(v) at the location(s) diey are maintained and if such Books and 
Records arc maintained within the contiguous United Slates the Permiltee shall pay lo the Port 
Auihority when billed all travel costs and related expenses, as determined by the Port Auihority, 
for Port Aiilhi)rity auditors and other representatives, employees and officers in connection wilh 
sueh examination and audit and If such Books and Records arc maintained outside the 
contiguous United Stales the Permittee shall pay lo Ihe Port Authority when billed all costs and 
expenses of Ihe Port Auihorily, as determined by Ihc Port Auihorily, of such examination and 
audit, including but not limited to, salaries, benefits, travel costs and related expenses, overhead 
costs, and fees and charges of third party auditors retained by the Port Authorily for the purpose 
of conducting sueh audit and examination. Further, m the event that the Permittee has nol made 
any Books and Records which are maintained outside ofthe Port of New York District available 
to Ihe Port Authorily within the Port of New York District for examination and audit pursuant to 
paragraph (a)(v) hereof wiihin ten (10) days after the Permittee's receipt of notice from the Port 
Authorily to do so, Ihc Port Auihorily may estimate the Gross Receipts on any basis that the Port 
Authority, in ils sole discretion, shall deem appropriate, sueh estimation to be final and binding 
on the Permittee and the fees based thereon shall be payable to Ihe Port Authority when billed. 

(3) In the event of the failure of the Permittee to comply with any of 
the provisions of paragraph (a) above then, except for the failure ofthe Permittee to maintain die 
Books and Records in the Port of New York District which failure is covered by subparagraph 
(b)(ii) above, in addition lo all, and wilhoul limiting any olher, rights and remedies ofthe Port 
Authorityiuider this Permil or olherwise and in addition lo all of the Permittee's olher obligations 
under this Permil the Port Authority may estimate the Gross Receipts on any basis that the Port 
Auihorily, in its sole discretion, shall deem appropriate, such estimation lo be final and binding 
on the Pennittee and the fees based thereon shall be payable to the Port Authority when billed. 

(c) Without implying any limitation on die rights or remedies of Ihe Port 
Auihorily under Ihis Permit or olherwise including without limitation the right of the Port 
Auihorily to revoke this Pennit for cause for breach of any term or provision of paragraphs 
(a)(iii) or (a)(iv) above and in addition thereto, in the event any ofthe Books and Records are not 
maintained in Hnglish, then Ihe Permittee shall pay lo Ihe Port Authority when billed, all costs 
and expenses of die Port Audiority, as determined by Ihe Port Authorily, to translate such Books 
and Records into English. 

(d) The foregoing auditing costs, expenses and amounts of die Port Authority 
sel forth in paragraphs (b) and (c) above shall be deemed fees under Ihis Permit payable to Ihe 
Port Auihority with the same force and effect as the Basic Fee and Percentage Fee and all other 
fees payable to the Port Auihorily under this Permil. 

16. OFAC Compliance, (a) Permiliee's Representation and Warraniy. The 
Permittee hereby represents and warrants lo the Port Audiority Ihat the Permiltee (x) is not a 
person or entity wilh whom the Port Auihorily is restricted from doing business under the 

Page 16 of Special Endorsements 



regulations ofthe OtTice of Foreign Assets Control ("OFAC) ofthe United Slates Department 
ofthe Ireasury (including, without limitation, those named on OFAC's Specially Designated and 
Blocked Persons list) or under any statute, executive order or olher regulation relating lo 
national security or foreign policy (including, without limitation. Executive Order 13224 of 
September 23, 2001, Blocking Property and Prohibiting Iransaclions With Persons \Mio 
Commit, Threoten To Com/nit. or Support Terrorism), or other governmental action related to 
national security, Ihe violation of which would also conslilule a violation of law, sueh persons 
being refened lo herein as "Blocked Persons'' and such regulations, statutes, executive orders 
and governmental actions being refened to herein as '^Blocked Persons Laws") and (y) is not 
engaging in any dealings or Iransaclions with Blocked Persons in violation of any Blocked 
Persons Laws, The Permittee acknowledges that the Port Auihority is entering into Ihis Permit in 
reliance on the foregoing representations and wananlies and that such representations and 
wananlies are a material element of the consideration inducing the Port Authority to enter into 
and execute this Permit, 

(b) Permittee 's Covenanf. Peimittee covenants that (i) during the term ofthe 
Permil it shall not become a Blocked Person, and shall not engage in any dealings or transactions 
with BUM;ked Persons in violation of any Blocked Persons Laws. In the event of any breach of 
the aforesaid covenant, the same shall conslilule an event of default and, accordingly, a basis for 
termination of Ihis Permit by the Port Authorily, in addition to any and all other remedies 
provided under Ihis Permit or at law or in equity, which does not conslilule an acknowledgement 
by the Port Authorily ihat such breach is capable of bemg cured. 

(c) Permittee's Indemnification Obligation. The Permittee shall indeimiify 
and hold harmless the Port Auihority and its Commissioners, ofticers, employees, agents and 
rcpresentaiives from and againsi any and all claims, damages, losses, risks, liabilities and 
expenses (including, wilhout limitation, aliomey's fees and disbursements) arising out of, 
relating to, or in coimcction with the Permittee's breach of any of its rcpreseniations and 
warranties made under this Special Endorsement, Upon the request of the Port Authority, the 
Permittee shall at its own expense defend any suit based upon any sueh claim or demand (even if 
sueh suit, claim or demand is groundless, false or fraudulent) and in handling sueh it shall nol, 
without obtaining express advance permission from the General Counsel ofthe Port Auihorily, 
raise any defense involving in any way ihejurisdiction ofthe tribunal over the person ofthe Port 
Authority, the immunity ofthe Port Authority, its Commissioners, officers, agents or eniployees, 
the govenunental nattire of the Port Authority, or Ihe provision of any statutes respecling suits 
againsi the Port Authorily. 

(d) Survival. Ilie provisions of this Special Endorsement shall survive the 
expiraiion or earlier termination of the period of permission oflhis Permil. 

17- No^Broker: The Permitlee represents and wananis dial no broker has been 
concerned in the negotiation or execution oflhis Permil and that there is no broker who is or may 
be entitled to be paid a commission in connection therewith. The Permittee shall indemnify the 
Port Authority and save it harmless from any and all claims which have been or which may be 
made by any and all persons, firms, or corporations whatsoever for services in connection with 
the negotiation and execution oflhis Permit or in connection with any permission coniained 
herein. 
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18. Waiver of Trial by Jury, iTie Permittee hereby waives its right to trial by jury in 
any sutnmary proceeding or action that may hereaRer be instituted by the Port Authority against 
the Permiltee in respect of the space in which the Permitlee exerelscs the privilege granted 
hereunder and/or in any action that may be brought by the Port Authority lo recover fees, 
damages, or other sums due and owing under ihls Permit. 

19. The Port Authorily and Ihe Permitlee were heretofore parties to Port Authority 
Permil No. ANB-455, dated as of Oclober I, 2003, as amended and supplemented. This Permit 
hereby replaces Permil No, ANB-455. iTie Permittee shall remain liable for all obligations and 
liabilities which accrued under Permit No, ANB-455 through Ihe expiraiion or termination date 
of Permit No. ANB-455 and all such obligations and liabilities which were expressly or 
impliedly staled or Intended to survive the expiration or termination of said agreement shall 5o 
survive. 

20. The following Sections ofthe leniis and Conditions have been deleted: Section 
13(c). 

For the Port Authorily 

Initialed: 

C J ^ 
For the Permittee 
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SCHEDULE G 

Airpon Concession Disadvantaged Business Enterprise (ACDBE) Participation 

In accordance with regulations of the US Department of Transportation 49 CFR Part 23, 
the Port Auihority has implemented an Airport Concession Disadvantaged Business 
Enterprise (ACDBE) program under which qualified firms may have the opportunity to 
operate an airport business. Ilie Port Auihorily has eslablished an ACDBE participation 
goal, as measured by the total estimated annual gross receipts for the overall concession 
program. The goal is modified from time lo time and posted on the Port Authority's 
website: www p̂anVni,LZOv, 

The overall ACDBE goal is a key element of the Port Authority's concession program 
and Concessionaire shall take all necessary and reasonable steps lo comply with the 
requirements ofthe Port Authority's ACDBE program. The Concessionaire commits to 
making good faith efforts to achieve Ihe ACDBE goal. Pursuant lo 49 CFR 23.25 (f), 
ACDBE participation musl be, to Ihe greatest extent practicable, in die form of direct 
ownership, management and operation of the concession or the ownership, management 
and operation ofspecific concession locations through subleases. The Port Auihorily will 
also consider participation dirough joint ventures in which ACDBEs control a distinct 
portion of Ihe Joint venture business and/or purchase of goods and services from 
ACDBEs. In connection with the aforesaid good faith efforts, as to Ihose matters 
contracted out by Ihe Concessionaire in its performance of this agreement, the 
Concessionaire shall use, to Ihe maximum extent feasible and consisteni wilh the 
Concessionaire's exercise of good business judgment including without limit the 
consideration of cost competitiveness, a good faith effort to meet the Port Authority's 
goals. Information regarding specific good faith steps can be found in the Port 
Authority's ACDBE Program located on its above-referenced website. In addition, the 
Concessionaire shall keep such records as shall enable the Port Authority lo comply with 
its obligations under 49 CFR Part 23 regarding efforts to offer opportunities lo ACDBEs. 

Qualification as an ACDBE 

To qualify as an ACDBE, the firm must meet the definition set forth below and be 
certified by the New York Slate or New Jersey Uniform Certification Program (UCP). 
The New York State UCP directory is available on-line at www.nvsucp.net and the New 
Jersey UCP at www,niucp,nel. 
An ACDBE musl be a small business concern whose average annual receipts for the 
preceding three (3) fiscal years does not exceed S47.78 million and it must be (a) at least 
fifty-one percent (51%) owned and controlled by one or more socially and economically 
disadvantaged individuals, or in the case of any publicly owned business, at least fifty-
one percent (51%) of the stock is owned by one or more socially and economically 
disadvantaged individuals; and (b) whose management and daily business operations are 
controlled by one or more ofthe socially or economically disadvantaged individuals who 
own il. The personal nel worth standard used in determining eligibility for purposes of 
part 23 is $750,000. 
Fhe ACDBE may, if other qualifications are met, be a franchisee of a franchisor. An 
airport concession is a for-profit business enterprise, located on an airport, which is 
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subjecl lo the Code of Federal Regulations 49 Part 23, subpart F, Ihat Is engaged in the 
sale of consumer goods or services lo the public under an agreement with the sponsor, 
another concessionaire, or the o\vner or operalor of a terminal, if other than the sponsor. 
The Port Auihority makes a rebuttable presumption Ihal individuals in the following 
groups who are citizens of the United States or lawful permanent residents arc "socially 
and economically disadvantaged'^: 

a. Women; 

b. Black Americans which includes persons having origins in any ofthe Black 
racial groups of Africa; 

c. Hisparuc Americans which includes persons of Mexican, Puerto Rican, 
Cuban. Central or South American, or other Spanish or Portuguese culture 
or origin, regardless of race; 

d. Native Americans which includes persons who are American Indians, 
Eskimos, Aleuts or Native Ilawaiians; 

e. Asian-Pacific Americans which includes persons whose origins are from 
Japan, China, Taiwan, Korea, Burma (Myanmar), Vietnam, Laos, 
Cambodia (Kampuchea), Fhalland, Malaysia, Indonesia, the Philippines, 
Bmnei, Samoa, Guam, ihe U,S, Trust Territories of the Pacific Islands 
(Republic of Palau), the Commonwealth Northern Marianas Islands, Macao, 
Fiji, Tonga, Kiribati, Juvalu, Nauru, Federated Slates of Micronesia or 
Hong Kong; 

f Asian-Indian Americans which includes persons whose origins are from 
India, Pakistan, Bangladesh, Bhutan, Maldives Islands, Nepal and Sri 
Lanka; and 

g. Members of other groups, or other individuals, found to be economically 
and socially disadvantaged by Ihe Small Business Administration under 
Section 8(a) ofthe Small Business Act, as amended (15 U.S.C, Section 
637(a)). 

Other individuals may be found to be socially and economically disadvantaged on a casc-
by-case basis. For example, a disabled Vietnam veteran, an Appalachian white male, or 
another person may claim 10 be disadvantaged. If such individual requests that his or her 
firm be certified as ACDBE, the Port Authorily, as a certifying partner in ihe New York 
Slate and New Jersey UCPs will determine whether the individual is socially or 
economically disadvantaged under the criteria eslablished by the Federal Government. 
These owners must demonstrate that their disadvantaged status arose from uidividual 
circumstances, rather than by virtue of membership in a group. 
Certification of ACDBEs hereunder shall be made by Ihe New York Stale or New Jersey 
UCP. If Concessionaire wishes to utilize a firm not listed in the UCP directories but 
which the Concessionaire believes should be certified as an ACDBE, that fimi shall 
submit to the Pi>rt Authorily a written request for a determination that the firm is eligible 
for certification, fhis shall be done by completing and forwarding such forms as may be 
required under 49 CFR Part 23. All such requests shall be In writing, addressed to Lash 
Green, Director, Office of Business and Job Opportunity, The Port Authorily of New 
York and New Jersey, 233 Park Avenue Soulh, 4th Floor, New York, New York 10003 
or such Olher address as the Port Auihorily may designale from time to lime. Contact 
OBJOcert@panynj,gov for inquiries or assistance. 
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General 

In the event the signatory to tiiis agreement is a Port Audiority permittee, the lerm 
Concessionaire shall mean the Pennittee herein. In the event the signatory lo this 
agreement is a Port Authority lessee, the term Concessionaire shall mean the Lessee 
herein. 

(ib 
For Ihe Port Authorily 

Initialed: 

^A^ 
For the Permittee 

Page 3 of Schedule G (ACDBE) 



Schedule A 

The attached consliluies 'Schedule A," which is hereby made a part hereof 

For th^Pofl Authority 

Initialed: 

For the Permittee 



Proposai to Instoli. Mainloin ond Operate 

Self-Service Air/fne Passenger ivsgngf^ Cori Coi iroi 

U.lJU a i VdJ'n^s Port Aulhoricy o f New Yorif. and 

Newjei^ey Aiipons Vio Pri'v\iege Pe/mjr 

Operations Plan 

When your pioducl^ are pushed, pu I fed and slammed ^hut by 
mll l lonsof people, ihey 'dbener be rellabte and durable, When you 
con^ ider tha iv^arerespon i ib le for keeping our own products 
aperational, i l mak^s sen^e that they ^re built to la^ l 

SmarteCarte has a strong repuia ibn as ari industry leader and 
technology pioneer. Our development and Introduction of 
advanced features, such a i unattended credit card acceptance, RFID 
locker rental and aulomaled tracking and reporting of transactions, 
solidifies our standing in this regard. 

ff. - ; _ ' • 

TrjpoEsrL Fcfulprrti^it: 

JFK 
hJewark 
LaGuardU 
SVeviail. 

Model 
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7000 
2500 

' 

• 

Model 
11 IB Woridcarte" 
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44 
31 
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Cushman/ 
Taylor Dunn 
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3 
7 

-

Hand Tug ger/ 
QuicKatts 

13 
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' 

" 

iruck 
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-

' 

Airport luggagecartsstreamilJie the flow of (taff iclhrough your airport Smarte Carte' 
aiipoTtlviggagecartsprovidetravelers with mohiliry and the assurance thai they are in 
conlrol ohheir own belongings. This assurance give^ travelers the freedom to spend 
more t ime and money al retail shops and restaurants. 

Designed by the world's most experienced cart opera lor for today' i wo j"ld-class 
airports, Worfdcarte' isthalatestaddit ion to Smane Carte's family of airport luggage 
carts. Its s leet attractive design create* a lasting impression ofyour airport, while 
delivering eKieptionaI performance and unparalleled standards for durability. 
Smarle Carte'? airport luggage carts are rented from cart management units 
strategically placed in high demand areas oUhe aiiport, requiring minimal l loor space 
^nd ensuring that there IS a cart available for every traveler who needs one. 

Please reference Attachment I for detailed produa specifications. 

Aih\^fal•^laIl''K iOr\lil\iieiJ herein Uiit smtmn ii tire proprietary and canti^enllirlpiopeny of Sntarif Corltr Inc. 
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PropDsof lO Ir̂ sloH. Mai'rrtairf and Operoie 
SeJ^Servjce Piirlme Passenger iuggflge Co^t Contro/ 
Un^ls flt Vor/ou5 Pon ^wiAorjcy of New tork and 
NGWjers,&f Airports Via PnviJpgs Ppi-mif 

Ouradvanced carl managemenl units (CMUs) are easy (0 f ind and easy lousel Smarte 
Carle" CMUs keep luggage carts stacked neally and accessible for travders. 

OurCMUsi 

• Accept credit cards (PCI-D5S Compliant acceptance of Master Card, VISA, American 
Express and Discovej-) 

' Acteptcash(Sl,S5,$10,520bi||s) 

• Give change 

Of ferarewardtocustotnerswhenlhey return carts [Stewart Inlernalional Airport 
only) 

Otherfeaturesincfudetheaulornatedcol lecl ionoflransacl ion data, and our 
comp uterlzed management operating system that ensuies carls are always available. 

Please reference Attachment 1 fordetailed product specifications. 

?s~^ 

Manual Labor-Luggage carts are handled dIrecUy by Smarte Carle employees pushing and pullmg the 
luggage carls vji lh ropes. While moving carts wit^i the ropes, a CSA wlH be limited to 20 carts at any given 
time. 

Electric Cushman/Tay lor Dunn vehic le-a single ridetvehiclecap^ble of transporting a 
maximum o f - ^ luggage cartSr The luggage carts are nested together inline and secured 
using a rope. The line of luggage carts is then hitched to the back of the vehicle using 
a Smarle Carle designed hitch. Equipped wi lh a complete Irst of slandard features 
including heavy-duty electronic brakes, forward and reverse safety horn, taillights 
and an adjustable bucket seal. Ibe Cushman playsan impor lant jo fe in keeping CMUs 
Ihroughout theai rpor t f i l led with carts 

- Hand Tuggei/QuicKart-a powerful, battery-operated cart handling too l that allows staff to 
quicklyandefficrently move luggage carts thioughout Ibe airport Its compact desigri allows 
theTuggers/QulcKaft to operate smoothly in tighter spaces compared to larger cart-handling 
vehicles. 

TruckfiTrai ler-Trucks are state and PAKYNJ licensed and approva l . Custom designed 
trailers provideefficlent and safe loading and unloading of carts. 

Please reference Attachment 1 for detailed product specifications. 
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EWENCE. 

Proposal lo fnstoJ/, Malntair/ and Qp&iaie 

Setf-Ser îce Arr/me Passeng^ iuggoge Carr Control 

Ur\i\s ai Various Pon A\ji'roriiy of New York ond 

New Jersey Airpons Via Priviiege Permil 

Fiop-j^ed Equiprnisnl Lc':^;^bnj 

JFKInternatJDnal Airport-Total Units UK; - ; - ' -
CMij4, Terminai / Area 

1-OIC 

1-02C 

l-n3C 
1-04C 

1-30 

1--31 

V-32 

1--31 

l-E-OI 

2--30 

2--31 

2E^0I 
2E-03 

2F-04 

2F-0S 

3-0 IC 

3-02C 

3-03C 

3-04C 
3--0SC 

3-06C 

3--07C 
3-oac 
3-09C 

3-1 OC 
3--11 

3--30 

3--31 
3-32 

3-33 
3-34 

3D-01 
3D-02 

3D-SO 

G-60 

G-61 

G-6S 

Tl-61 

T3-62 

T-l Customs 
T-1 Customs 

T-l Customs 

T-l Cusloms 

T-1 Departures 

T-l Departures 
T-l Departures 

T-l Departures 

T-l Bag ClaJm Curb 

T-2 Departures 

T-2 Departures 

T-2 Baq Claim 

T-2 Bag Claim 
T-? Bag Claim 

T-2 Bag Claim 

T-3 Customs 

T-3 Customs 
T-3 Customs 

T-3 Customs 

T-3 Customs 
T-3 Customs 

T-3 Cusloms 

T-3 Customs 
T-3 Customs 

T-3 Customs 

T-3 Baq Claim 

T-3 tVepartutes 

T-3 Departures 

T-3 Departures 
T-3 Depanures 

T-3 Departures 
Area D Baggage Claim 

Area D Baqqaqe Claim 

Area D Departures 

T-l GARAGE PARKING 

T-! GARAGE PARKING 

T-3/3 GARAGE PKG 
T-l Parkinq 

T-3 Parkinq Garage 

Aliinror/MatyorMotHalttftS herein t l t l l tei l loal l lhrplt ipriaafyanJcanHd^nliatp/operly orimaneCofle. Inc. 

0 
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Proposal to Insloll. Mo^nta^n cncf Operate 

Sef/'-ServiteArffjrie fljssenger Luggage CarlConi/u/ 

UiJis ot Vflr/ous Port Auihority of NGW York and 

New jersey Airpons Via Piivilegs Permit 

JFKInternationalAirport^TotalUmts 106 .-: * . -.^.-

CMU tf Teimhidl /Aiea 

4-01C 

4-02C 

4-0 3C 

4-04C 

4-0 SC 

4-06C 

4-07C 

4-03C 
4 - 0 ^ 

4-1 OC 

4-1 ID 
4 -30 

4 -31 

4 -32 
4 -33 

4 -34 

4 -60 
4 -61 

4 -63 
4 -64 

4E-02 

S-01 

S-02 

5-03 

5 -04 
5-30 

5-31 

5-32 

5-61 

5-65 

7-01C 
7-02C 

7-03C 
7-30 

7 " 31 
T7-65 

7D-0i 

7D-02 

T7-&4 

e-oic 
S-02C 

e-03c 

T-4 Cusloms 

T'4 Cusloms 

r-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 
T-4 Cusloms 

T-4 Customs 

T-4 Domestic Baq Claim 
T-4 Departures 

T-4 Departures 

T-4 Departures 
T-4 Departures 

T-4 Departures 

T-4 Parkinq 
T-4 Parkinq 

T-4 Parkinq 
T-4 Parkinq 

T-4 Baq Claim Outside 

T-5 Baq Claim 

T-5 Baq Claim 

T-5 Baq Claim 

T-5 Baq Claim 
T-S Departures 

T-S Departures 

T-S C>epartures 

T-5 Garaqe 

T-5 Garage 

T-7 CUSTOMS 
T-7 CUSTOMS 

T-7 CUSTOMS 
T-7 DEPARTURES 

T-7 DEPARTURES 
T-7 Departures 

T-7 Domestic Baq Claim 

T-7 Domestic Ban Claim 

T-7 Parkinq Garage 

T-S Customs 
T-S Customs 

T-3 Customs 

AlitnSofmatiancDr^tnlrviilitrein t^lsseitiams tliepropneiaryandconfiiienllalp'opirrlyCtSi^OrteCi^rte, Inc. 

0 
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Proposal to Install. Mainloin and OperoLe 

Self-Service Ajilme Passenger i u ^ a g e Can ConiroJ 

Unlt5 al Various Porf A u t h m y c f New York anij 

New jersey Airpons Via Privilege Permit 

JFKlnternationalAifoort-TotalUnils 10& : ' , . 
CMU tf Terminal/Atea 

8-04C 

8-OSC 

e-oiD 
B-O;D 
a-30 
e~3i 
e-32 
TS-IO 

Te-63G 
HB-01 
HB-20 
LT-20 
I f -02 
U-02 
LT-60 
LT-6t 
LT-62 
LT-53 

ea-os 
D^3] 
FC-01 
FC-02 
FC-'03 
H--62 
JM-21 

T-8 Customs 

T-a Customs 

T-S Bag Claim Domestic 
T-S Bag Claim Domestic 

T-e Departures 
T-B Departures 

T-S Departures 

T-a Parkinq Garage 

T-a Parking Garaqe 

Howard Beach Station 

Howard Beach Station 
Lonq Term Parkinq 

Leffens Station 
Lonq Term Parkinq' 

Long Term Parkinq 
LonqTerm Parking 

LonqTerm Parking 

LonqTerm Parking 

Budqel Renl-a-Car 
Dollar Renl-a-Car 

Federal Circle 

Federal Circle 
A^ îs Federal Circle 

Hertz Federal Circle 

Jamaica Station 

Newark Libertv International Airport-Total Units 44 '. 

CMUi^ Terminal / Area 
A-01 

A-04 
A-05 

A-06 

A-07 

A-03 

A-30 

A-31 

B-OI 

B-02 

B-03 

B-OS 

B-07 

B-30 

Bag Claim 

Baq Claim 
Departures 

Baq Claim 

Bag Claim 

Bag Claim 

Enteiprise Rental 

Departures 

Bag Claim 

Departures 

Baq Claim 

Pass Lane F^ck Up 

Baq Claim 

Departures 

Ail information corrtained fie'e\n r'lii lection i» the proprietaryinti Contiaential pfOpcny of Sm^'ie Cflrtt, lire. 
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PropD50/ [D Install. Malnlain and Operate 
SEtf-Serv\ce Airime J^ssenger i u ^ o g ^ Ccn CrJn[rD/ 
Unjis 01 Various Port Authority of New York and 
New jersey A\iporis Via Privilege Permit 

Nev^ark Liberty International ^rporl-Total Units 44 
CMU# Terminai/Aiea 

B-31 

B-32 

C-01 

C-02 

C-03 

C-04 

C-05 

C-06 

C-07 

C-Q9 

C-10 

C- l i 

C-12 

A-111 

B-IOS 

B-111 

C-109 

C-309 

P-02 

P-D3 

P-04 

R-01 

BC-01 

BC-02 

BC-03 

EC-04 

BC-OS 

BC-03 

CC-01 

CC-03 

Departures 

Departures 

Baq Claim 

Baq Claim 

Bag Cfaim 

Baq Ctaim 

Bag Claim 

Departures 

Deoartures 

Departures 

Departures 

Departures 

Departures 

T-A Parkinq 

T-B Parkinq 

T-B Parking 

T-C Garaqe 

T-C Garaqe 

Alrtrain STA Lower 

Alrtrain £TA Lower 

Alrtrain STA Lower 

Rail Link-Upper 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

La Guardia Airpon'Total Units 3T; ' 'J ' : j ' l - . ^ i : - .• j 
CMUtf 

1-01 

1-02 

1-03 

1-04 

1-05 

2-01 

2-03 

2-04 

2-30 

Terminal /Area 

T-D DELTA Baq Claim 

T-D DELTA Baq Claim 

T-D DELTA Baq Claim 

T-D DELTA Baq Claim 

T-D DELTA Baq Claim 

T-C Baq Claim US AlP SHUTTLE 

T-C Baq Claim US AIR Baq Claim 

T-C Bag Claim US AIR 

T-C Departures USAIB 

Ail'iifOrinalkin co/rialned hersiri ifiu iKtion it the proprietary antliorifideiaialpnfptity of ̂ rnsntCoita, Inc. 
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Proposal to install. MoiJiM r̂r orrd Opercice 
Self-Seivice Adme fe^aiger tu^age Cart Control 
Units ai Various Pon AurJior̂ ^ of New York, ond 
New jersey Airports Via Privilege Permit 

LaGuardIa AlrporT-TolalUnJtsSI -^ - • -
CMU« Teim 1 rial / Area 

2-31 
3-Dl 
3-02 
3-03 
3-04 
3-05 
3-06 
3-07 
3-oe 
3-09 
3-010 
3-on 
3-10 
3-30 
3-31 
3-32 
3-33 
3-34 
3-35 
2-03 
3-eO 
3-61 

T-C Departures USAIB 
CTB Baq Claim CONTINENTAL 
CTB Baq Claim JETBLUE 
CTB Baq Claim AIRCANADA 
CTB Baq CfaJm 5PIRIT 
CTB Bag Gaim AIRTRAN 
CTB Baq Claim UNITED AIRLINES 
CTB Baq Claim UNITED AIRLINES 
CTB Baq Claim AMERICAN EAGLE 
CTB Baq Claim AMERICAN EAGLE 
CTB Baa Claim AMERICAN AIRLINES 
CTB Baq Claim AM£ RICAN Af RUNES 
CTB Arrivals UNITED AIRUNES CURB SIDE 
CTB Departures SPIRIT 
CTBDeparluresAIRCANADA 
CTB Departures CONTINtWTAL 
CTB Departures UNITED 
CTB Departures AMERICAN 
CTB Departures AMERICAN AIRLINES 
CTB Parkinq WEST WING GROUNDf LB 
CTB Parkinq EASTWlNG CONCOURSE A-B 
CTB Parking WEST WING CONCOURSE C-D 

SlewartInternational Alroort-TotalUnits2 ' • -J ;•_ .^'^-.' 
CMUJI Terminal/Area 

1 
2 

Baqqaqe Claim 
Departures Curb 

C^Yt Cî âiiTirjc,! Pj Main£eai;inc3 F b n 

Daily cleaning is performed by all Smarte Cane staff including management, Itconsistsof removing debns from 
the lop of CMUs, removing stickers and tags on CMUs, track and darts and general vuipfedown of products as 
needed. Speclficcleaning by airport Is defined below; 

• JFK International and Newark Liberty International Airports- A full time cleaning associate is assigned 
tliespecificcleanlrgtaskswliich Include a complete wipe down of CMUs, track and carts at each location 
throughout the airport Each dayaspecificterminal[s> is targeted based on a rolalion. Each week every 
CMU vjill receive a complete cleaning. Onaquarterly basis, we examine any rusi Issues and those CMUs or 
trackidentified will have rust removed and will be repainted. Certain areas have more weather exposure 
and til us the process Is required moretrequently than CMUs located inside. Carlsare power washed on ^n 
annual basis. 

• La Guardia Airport-Cleaning isassigned to carl associates on a daily basis. Each day specific CMUs are 
targeted based on a rolation. Each v̂ eek every CMU will receive a complele cleaning. On a quarterly basis. 

All'nfor^iationconlaineatiere'n thli iecttaa is the proprieSQlyaariairriidenllai property ofimitrie Cpite, Inc. 



Proposai to Install Mainiom and Opi?rdr? 

Se/J'-Service Arfjrie Passenger iuggoge Can Control 

Ur\its atVarious Pon Authofii.y of New York and 

New jersey Airpons Via Privilege Perma 

weexamlneany rust Issues and those CMUs or track identified wi l l have rust removed and will be repainted. 
Certainareashavemorewealher exposure and thus the process is required more frequently than CMUs 
located inside. Carts are power washed on an annual basis. 

Stewartlntertiatlonal Ai ipot l -Cleaning Is performed by our pan l ime ma nagerupon each vislL 

Daily repair and maintenance checks are conducted on each CMU at JfK,fJewark and La Guardia airports wli ich 
consistsof test ingtheCMUforal lmethodsof payment Including bills, coin and credil card. Carts are examined 
everyday by all slaff and ihose with equipment issues are set aside and later collected and returned to a general 
mainlenanceareafoTrepalrsanddetailcleaning. Cart moving equipment is inspected daily and any issues are 
loggedandaddressed by malnlenance slalf. 

Weekly repair and maintenance checks are conducled by the pari t ime manager at SWfai jport . The New York 
City Manager conducts semi-annual visits 10 assist with any carr repairs and overalf inspection. 

CMUs receive regular preventative maintenance. Based on usagevoluma CMUs are scheduled monthly or 
quarterly. The preventative maintenance Includes cleaning and lubricating the mechanical vending plate, 
cleanJngolali intejnalrDllErsandmechanicaJassemblyof the bill validator, credit card reader, coin acceplor, and 

the return end of the track. All aspects of the CMU are tesled and signed-off by the technician or manager 

The JFKTermmal 4 conveyor receives monlhly preventative maintenarice performed by Oxford AirporlTechnical 
Services. Il includes inspecUon of motors, bearings, guards, gear box, bells and general lubrication and cleaning. 

C ' i? tC :a^*ec i fa i i r r ^ i s u ^ T i c y a i i d Restoct i fncr Fi^^n 

Thechallengefor a lug gage cart service provider IS to retrieve the 
abandonedcartsleft by thousands of arriving passengers at a peak 
hourl This Is a cntical sign ot quality in luggage carl service. Onfy 
SmarteCarleis ina position to continue to assure the PortAuthority 
theqij icke&l,safestand most efficient carl retrieval program. We 
accomplish this through; 

Staning schedules derivedfrom 40+years of luggage cart 
management experience. 

• Specializedcart handling tools and equipment 

• Proper planning and coordinating wilh airline terminal managers. 

Trained and motivated employees. 

- .Monitoring both domestic and international aidine schedules. 

Rnding loose carls is no prob lem. Anyone whoworks a l t he airport can tell you where lo f ind Ihe carts. The 
objective IS to keep up with the thousands of can users as they abandon their carts once they have reached their 
destination. Thisrequlres the proper planning and scheduling of motivated and trained staff. 

All intaimatlan iDi\urii7ei} hvrsin liili ietr*jf * it\eproprit:oiyand<onf\^e"tialp'apcitycfSmaneC:)rta Inc. 

© 



Prop'jsai 10 Inslall. MoJrj^oin oncf Operate 

Se/f-iervice Arrljne Passengor Luggage Con Corrcrol 

^ ' f ' f i i ' f ^ h f ^ ' i ^ - ^ ^ " " ^ ^ J T E X P E - ' ^ ' ^ Units at Vunous Pon Acrthorrry C^ New forfc orvd 

' ^ ^ i ' i - I ' J ^ ^ ' * k f l f t X ^ ^ ' ^ ^ New jersey Airports V\aPnvilege Permit 

The process forcolfecl ing loose r:arts begins with awell-established staffing and labor plan. The labor plans 
detail specific work areas within the airport. Thelabor plans ident l fyandtargel the heaviest usage areas; 
baggagecJaim, tickeling, arrivals hall and concourses. We visually monitor the flow of carts from these areas lo 
ihedest inal ion locat ions-baggage recheck, groundtransportation and parking lots. The individual terminal 
supervisorsconlinirally analyze ihe traffic patterns and dispatch customer service associates to their work areas. 

From there, customer service associates follow a pattern of consistently sweeping the work area from one end 
to theo ther to gather the loose carts promptly, Cartsareeitherdireclly p u l i n t o t h e r e t u m e n d o f aCMU,or 
collectedby nesting the carls logether in a line Lines of carts are secured by a rope and then brought to an 
appropriate CMU or staging area. 

SupervlMisalsosweep the area to pinpoini Ihe localions of loose cans and, using two-way radios or cell phones, 

direct employees to COllecllhem. 

Ho ld inga l ineo f carls secured by ropes is called'slagmg carts'. Cartsarestaged when CMUs are not present or 
have no needfor additional carts. Carls are also staged near areas of h igh rental volume, such as customs and 
baggageclaimareas, in order to more quickly replenish carts. 

Captureuni tsandl inesofcartsarenormal lvonfyslagedforvery brief periods of t ime, usually only long enough 

fortheappropiialepersonneKCushmandrivers, badged customs employees) to reach the assigned work zone 

and move the staged carts to Ihe appropriate CMU or customs area. TheJocations selected lor staging loose 

carts are many and varied, determined by current airport traffic flow. 

JFK In ta tna t lona lA l rpar l -Genera l Balancing Route 
Duetoconnect ionsandlheai r train, carts are rented In one terminal and Ihen released by the passengerm 

anotherterminalorarea of the airport. Generally speaking, thecarts will build up in the outer areas or outside 
o f thea i rpor la t thevar ious alrtrain Slops. A Ford 450 truck is used lo transfer the carts back Inlo the terminals, 
piimanly to Terminal 4. Due to connections, carls tend lo build in Terminals 1-5,6 and 7, and Ihen must be 
relumed 10 Terminal 4. [nsomeinstances,a truck must be used as use of public roads is required to get f rom 
terminal t o terminal. Also,wilMneach terminal, cartstend to buifd on the tickeling levefs and are then required 
tobe re tu rneddown tobagr: laim. Below ace Ihe detailed roules for each terminal 

• THrmlna] 1 j lnternat lonal o n l y - N D Domestic) Mu l l lp le Carrier 

- T icke t ing-A walking route where can associates will collect loosecarts starting al Ihe general 
checkpointtoal lgales.They then collect loose carts starting from Koieanlicketlng to Lufthansa, then 
againfromKorean to Air France side TheAirtrainStalionisaccessed via skyv;alk and swept for any loose 
carts left at the top of escalalors and elevators. The Food Court level also is swept for loose carts lefI by 
passengers and is accessed via elevators. The carts collected will bere lurned lo units 1-30,1-31,1-32, and 
1-33. Allexcesscarts will be taken 10 the far side of Ihe departures curb and staged securely wi lh ropes 
forp lckupbyadr iver . 

- Ar rivals/Customs-The carl associate col tecls cans on the curb oulslde arrivals and In the shutlle/bus/laxi 

stand area on Ihe outer isfand. Carlsareult imalelystagedoutsideof the AOA by receiving A maximum 

of SOO carts can be slaged in Ihis area and must be secured with ropes to eliminate shrinkage A 20 

minu le fead t imemus lbeg iven to security wher> access to Ihe SIDA secure lunnel door Is required Three 

All irilor''\t'lion(Cntai'Vilt}frein lliiiipctiaii'i Ihe pfoprlftory and C3iifi^nllal propeny ofSmorreCairBr Int. ^.^^ © 



Proposai to Instalt. Malnlain and Operote 

Self-Service Aniir,e Po^^enger Luggnge Cari Conuol 

Units at Various Pon Auihority of New York and 

New jersey Airpons Via Privilege Permit 

slaff members aie required to bring lines of carts f rom staging to the AOA two staff members lo move 
l inesof carls via electric tugger to and through Ihe tunnel and another on Ihe secure side lo attach to an 
electric Cushman. Once the carls are atlached, a maximum of 4S carts can then be moved approximately 
200 yards to Ihe designated door from the ramp side and through a hsllw^y into the cusloms area. This 
procedure is necessary up to 9 limes over three shifts. A tuggero raQu lcKan isused to push the carts to 
replenish the units inside customs by an Ambassador. Once inside ihe cusloms half, carls are staged and 
secured on the west side to a maximum of 3S0 carts. Thesecarts are replenished into customs units as 
necessary by ihe ambassadors, 

- Parking Garage Term I rials 1 ,Z&3-Th is is a four level garage with four CMUs located inside. Adrlver 
br ingsagasCushmanon the outer road way and enlers Ihe [larking area via the toll plaza. Starting on 
the lop level, thedriver moves up and down each rowof vehicles. When loose carls are identified, Ihey 
are al tachedto the line, not to exceed 45 carts. Theroule Ihen goes down levels consecutively. As the 
driver passes CMUs, he replaces carls if necessary. Once the driver has a full l lneofcarts, he exits via the 
toll p lazaanddriveson the outer roadway entering on arrivals level and drops his load outside at customs 
staging, 

- Concourse-An associate wif lcheckthe concourse wfeekly and remove any carls brought in by airporl 
tenants, Thecarts are then relumed 10 the unlls on the departures curb. 

- MsideJiaiUR-This area ischeckedatleasl once a week by an associate driving an electric Cushman 
around the airside ramp of Terminal 1. The carls are picked up, towed by the Cushman and returned to 
Ihe customs area. 

- Terminal 3 - D e l t a Domestic 

- Ticketing - A walking route where the cart associate will collect loose carls starting at theTSA checkpoint 
and movingforward through Ihe ticketing area. Cans are replenished inlo the ticketing units 2-30 and 
2-31 and staged by ihe outer island to be balanced downstairs to bag claim units by a driver via electric 
Cushman. 

- ^ g . C | a i i n - A walking route where the cart associate will scan the entire curbside area including ihe 

outer roadway. The loose carts are then broughtlnsidearrivals tof i l l up the unils by hag claim EandF. 

- £QilCQiJ[5£.-TherearenounHson theTerminal 2 concourse, however, an associate regularly checks 
the concourse to remove any carts and relurn Ihem to the ticketing units. The secure side of this gate 
a[:cumulalesanunusually large amount of carts due to the connecting walkway from Terminal 3. 

' Terminal 3 - Delta IJ i ternat lorBl& Domestic 

- Ticketing-This terminal has three separate tickeling areas {international, domestK, and VIP prefen-ed}. 
Allare walking routes where a can associate is assigned lo col led carts from Ihe inside o f the terminal by 
Ihe licketing counters and outsldeon the curbs aldeparlures. Af ie r l ion musl be paid lo the area inside 
Ihe roadway loop as this area is prone to carts accumulating for unauthorized use. Thecarts collected will 
be returned to ticketing unlls on ihe easi side [3-30 and 3-31) and ticketing unns on Ihe wesi side [3-33, 
3-34 and 3-32). The excess carts will be taken downstairs to the bag claim units via a gas Cushman. A 
capture unit is on Ihe curb of Ihe easl side departures curb Ihal Is used 10 stage until carts are moved. 

- Iniernalional Arrivals-This is the sub-level in Ihe back of Ihe terminal complex wi lh multiple curbs. Carls 
f romal lareasof the terminal are staged in f rom of inlernalional arrivals between A and e aisles. There are 
two capture units by the staging area 10 secure the carls. Cartassociales walk all sides of Ihe area clearing 
loosecarts, paying particular attention 10 Ihe lax! stand. Carts are Then relumed to Ihe cu sir] ms hall 

All irrroririaliontonlaineti herein ihiiteciion tithe pntprie:<lfy and COnfiilenHtll propeny of SmaileCa/le. fnc. ^^^ © 
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Proposal lo Install, Maintain and Operote 

Self-Seivice Aidlne ftjssefrger Luggage Con Control 

iJniis at Vanous Pore Auty/oriiy c f New Vorfc and 

New jersey Airports Via Privilege fc rmi t 

- Customs-Carlsarepushed with a Tugger into the designated ex it doors leading out of the customs 
halL Staff accesses Ihese doors wi lh a PAHYNJ swipe card and access code ot security guard clearance 
depending on t ime of day. The Bdoo i is also used l o b n n g in carts into cusloms but ihis is permitted only 
in the mornings Once inside customs, Ihe Ambassador moves carts manually with a rope and inlo CMUs, 

- ContCime, -A walking route wheie like associate will collect Ihe carls f rom all gales within Ihe loop Alt 
cartson the north side are brought back lo the nonh side units and Ihe carts from the south side are 
broughl lo Ihe soulh side units. Excess carls are brought down 10 the staging area on anivals area via a 
gas Cushman. 

- fitEiGCspjJMes-A walking route where the associale will collect ihe carts from the tickeling counters 
inside ihe terminal and return the carls to the units on ihe departures curb outside. The excess carls are 
s t f l gedwr lhamax imumof40car tsby thecurb fo r pickup by a Cushman. 

- Arrivals - An associate collects all the loose carts from the la;<i and curbside and refills the two unils inside 
areaD. The encess Carts are slaged by the capture unit loi:aled In the middle island by (he taxi stand A 
regularCushmanroulefromparkingandfromTermlnal three departures picks up the line of carls and 
br ings lhemto thes lag ing area of Terminal 3 

Terminal 4 - I n t e r n a t l o n a l f t Domestic {Mul t ip le Carriers) 

- Slaaina Area-This is located on the east side of Ihe building and IS used 10 siore carts prior to placement 
into the conveyor system. 

- Cusloms-Al l carts that go in side the Terminal 4 cusloms hall musl pass through the conveyor system. 
This process lakes a min imumof four staff members to complele. Thecarts are lined up In front of Ihe 
conveyor wi lhe i thera QuicKart orTugger requiring two staff. Oneaddil lonal staff member musl be 
Inside the cusloms tunnel to Insure that only one tunnel door is open al a lime, as this isa sterile area. 
The line ol no more than 6 S - 6 0 carts Is pushed through the door and seated In Ihe gt lppej bells of the 
conveyor Thecartslravelontheconveyor approximately 250 f t where ihey end at the inside of Ihe 
second secure door. Once Ihe exterior door is closed after the last cart passes Ihrough, an amba^^dor 
opens the interior door leading inlo the cusloms hall and secures the line of carts lo a Tugger and brings 
Ihem into Ihe hack end of Ihe baggage area l o b e loaded into Ihe CMUs wi th a Ouickan, There are no 
additional carl staging areas inside of Terminal 4 customs. Employeescan only access the SIDA door at 
theent rance io theconveyor ioom wi lh their PANVKJ identification badge swipe and an access code. No 
personnelarepermit led to pass thro ugh Ihe conveyor doorways on eilher side. 

- Concourse ASB/A l r t ra in Platform-Theseare checked regularly by a walking can associate. Thecarts In 
concoursesAandBarebroughttoaserviceelevalornearconcourse A and brought down manually via 
elevator. A maximum of 15 carts can he transported in this e levatora lone l ime Thecartsare staged by a 
lobby near Ihe service elevator and pushed outside by a Tugger to the Terminal 4 staging area. The train 
platform and elevator alcoves are checked for carls that are lefI by passengers. 

- T ickel ing- A walking mute where the cart associate will collect loosecarts starling at Ihe Air France 
ticketing counters and proceeding to all a aisles. Thecarts are staged and lined upa l the back of Ihe 
buifding behind IheTSA stations In lines of up to 25 carts. They are pushed via OuicKarl to the perimeter 
wal lsof the l icket lngareaandmovedforward to the front of Ihe lerminal and brought outside on the 
curbtoreplenlsh the units. All excess cans are taken to the end of the east side curb and put ma capture 
unlt,Watling l o b e picked up by the gas Cushman. Thedriverof the Cushman musl bnng the vehicle 
aroundlheTerminal4garageon the outer roadway and enter ihe departures ramp wi lh traffic. Thecarts 
areal lachedandlhedr iver musl again go around the terminal garage and enter the arrivals ramp wi lh 
traffic and stages the carts by Ihe Executive Access parking. 

Ail Information mnlon'edhere\'} this ifiHioiMS the propnetory and canHdeftlal property of SmaneCOrtr; Inc. ^^^^ 
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- Domestic Bag Claim & Arrivals general lobby-This isa walking roule where the entire arrivals IPVPI IS 
sweplfor loose carts and CMUs in Ihe domestic bag claim hall are replenished. The associate will also 

walk the curb on the inner roadway collecting carls left by passengers who utilize the bus slant). The 
walking carl associate will also check the interline for loose carls and the parking lot on Ihe west side of 
ihehuildingr 

- Parki ng Garagg/Terminal 4 Lot/Taxi Slancj-This garage has live levels and five CM U^. An electric 
Cushman is kepi In the garage and starls Ihe route at the top level. Thedr lve rgoes inandouto f every 
lane attaching loose carls to Ihe Cushman to a maximum of 40. CMUs in the garage are replenished as 
necessary. The route continues down consecutive levels until the ground floor. Thedriver will then work 
his way lh rough lhepark ing lo tend ing at Ihe toll plaza exits. Carts are moved across the inner roadways 
to thetermina l staging areas. The taxi sland located on Ihe outer roadway Is serviced by the same 
Cushman driver roule. 

Terminal 5 - J e t B l u e Airways 

- E£l i5l luiei-Thecf lr lasso[: iale will sweep the inside of Ihe terminal retrieving carts from tickeling areas 
andsecurity checkpoints and replenishing them Into CMUs backoutsideon the curb. Due lo transfers 
tromolherlerminals, this terminal tends to buifd in can number, and excess carts are staged on the 
lower level. The e:'cess carls are typically sent to Terminai 4. The Airlrain platform and conneclor are also 
checkedfoicartsand when collected, are transferred down to Ihe ground level, 

- Am vals&TaxJ Sland- This Isa walking route wheieiheassocialewi l l travel the entire length o f the 
curb including Ihefar end taxi stand collecting carts. Inaddttion, the associate will sweep the baggage 
carousels and all areas Inside the terminal for loosecarts. CMUs are replenished and excess carts are 
put in the slaging area. Additionally this roule includes Ihe PAMYHJ parking lot where loose carts 
accumulate. 

- Centeuise.-An associate will check the concourse weekly and remove any carts brought in by a i rpon 
tenants. Thecarts are then returned to the units by the curbside. 

T a r m i n a l T - B r l l i s h Alrwaysj Cathay & United Air l ines [ Internat ional & Domestic) 

- £i:iigiitg.Alia-This is located on the west side of the arrivals curb and is used to store cans prior to transfer 
into the domestic and international bag claim. Up to ISO carts can be staged outside the SIDA door 
leading onto Ihe AOA by Gate 4Z. 

- Ticketing-A walking carl associate Dicks up loose carts starling from Cathay to BA ticketing counters. The 
car tsares taged in lhemidd leof the building and manually brought outside to replenish the units on 
Ihe curbsides. Both the inner and outer curbs musl be walked and carts collected returned to the unils 
Excess carts are brought down to Ihe staging area by Cushman, The driver takes the outer roadway 
around Ihegarage^nd onto the arrivals ramp 10 the staging area 

- Domestic BaoClaiit i-A walking route where the cart associate collects carts on the arrivals curb and 
islands and returns ibe carts back Inslda Carts are broughl in io both domestic bag claim and cusroms 
through a SIDA secure door outside the terminal. This processtakes a minimum of three staff. Two 

associates outside move a l ineof cans (not to exceed 40} up to the gate with a QuicKart or Tugger, A third 
employeeon the secure side of the gate backs a Tugger up to Ihe enclosed gale and attaches the line of 
carts. Theline then Iravels approximately 100 ft. through Ihe enclosed tunnel leading into the terminal 
via a secure door. The associateaccessesthrsdoorwilh a swipe card and pinandlravelsanotherSOft 
through a hallway leading into domestic bag claim. 

- Customs-The process is consistent with Ihe domestic baq claim route however, the associate would 
continue past the domestic bag claim to another secure access door that leads into customs. 

flllititorniatlancO'"'''l^dlltrelr7lhl!iifCtloni3 Ihe pntprirlary and ionf<denliolp/ope'lyolSmane Carte, Inc. 
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- TerminalZGaraoeandAinrain Platform-The garage is two levels with one CMU An electric Cushman i^ 
dr ivenbefweenal l lanesof parked cars starting on the top level and working down. The lineof carts is 
permitted 10 pass between both the lnnerand outer roadways o r the lower level between the terminal 
and garage. A cart associate must walk the train platform and manually move carts down via elevator five 
a ta time. Carts are then relumed to the custom units. 

T e r m i n a l s - A m e r i c a n Airl ines { Internat ionals: Domestic) 

- Departures- A walking route where the associates are ass^ned to collect carts from all tickeling counters 
and secunly check points. Special attention needs to be paid to this acea as skycaps are known to recycle 
cansfor Their own financial gain, Thesecartsare secured with ropes and moved manually to the curb to 
replenish CMUs. Cxcesscartsarebroughrmanuallytothefarlhest end {east side) o f the building to be 
picked up and brought to the staging area on the ground level. This is done via a Ford F450 truck Only 
45 carls can be loaded on the truck at one l ime. Thedr iverhastofo fk^wtheoute i roadway around ihe 
park inggarageandup the departures ramp to pick up the load The route then takes him around the 
parking garage again and onto the roadway leading to arrivals. The load is dropped and carts are moved 
to staging via a QuicKart. 

- Domestic Arr ivals-A walking route where the cart associate sweeps Ihe entire general lobby and 
domestic baggage carousels. Additionally, ihearrlvals curt and the taxi/bus/shuttle stand are cleared of 
all carts left by passengers being picked up by car or ground transportation. Thesecarts are moved via 
electricCushman to the staging area or back Inskle to the bag claim units, 

- 5i*igiD3.Alfia-A designated staging area for all cans is located outside al the Westside of the building 
undertwD separate 60f tx20f l tents. Amax imumof 600 carts can be staged here prior to entry into the 
cusloms hall. This is also a designated charging station forTuggers, Cushmans and QuicKarts. Carts lo be 

brought inlo cusloms are staged here, 

- Cusiems-Cans going to AA customs a l k o m e from the staging area. Two staff members are required to 
perform this task and access to rrusloms Is Initiated wi lh swipe cards and pass codes. Carts are pushed 
wi thaTugger ot a QuicKart Into a 50 ft, hallway a maximum of 45 carls at a time. An associate opens a roll 
up ck>or leading tothestaging area and the cans are brought in. The roll up door on Ibe staging area side 
is rolled down aulomaticallyand another roll up door is opened leading to the customs hall. Only one 
door ata t imecanbeopenedas this Is a sterile area. The carts are then pushed by a Tugger or QuicKart 
and manually placed into the units, CMUsareloadedmanually by an ambassador. 

Federal C i rc le-Car Ren ta l /A l r t r a i n /Ho te l Shu t t le 'Th is area is scanned a minimum of 10 times a day 
byan associate using a designated Ford F450 truck. Loosecansinfront of the hotel shuttle pickup are used 
to replenish the units at Hertz, Avis, Dollar, and Budget, a unit by the Alrtrain and a unit by [he hotel shuttle 
pickup. AH excess carlsareloaded on the Ford F4B0 and brought back to the terminals. The driver/associate 
Is In radio contact with all Terminai managersfor cart balancing. Additionally three days a week, a walking 
cartassoclatelsassignedtothearea to continually sweep and stage carls for the driver. 

Lefferls S ta t i on /Long Tenu Park ing /A l r t ra in - Access to this parking lot is gained from the LefferEs Blvd. 
toll plaza. Thedrlverwil lpassevery row of vehicles stopping in an area when there are loose carts. Thedriver 
exits thevehicle and gathers thecarts manually, A l i neo f carls w i l l be added to the truck not exceeding 45 

"Additionally, the driver will exit the truck when the train station is checked for loosecarts. AH loosecarts 
arebrought back to the CMU and all excess carts are loaded on the truck for balancing. This isa four mile 
commute toand f rom Ihe terminals. 

Long Term Park ing-A FordF4 50 tri jck is assigned for the long term parking unils and the lots are checked 
approximately S times a day. Long term parking Is a six mile commute lo and from the terminals The Ford 

AII wifarmitian comained ̂ reJn r'lj^ ^ailjaii is the proprietaiy and conHdential properly of Srrrarrf Carte, inc. 
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F450 truck iraveis to every aisle of the long term parking lot accumulating loosecarts. Thedriver has to exit 
thevehlc letocheck the upper and lower platforms of the Airlrain station. Additionally, once a week for one 
shift a car tassociate issentoulonthetra in to collect and stage carts for the driver to load. 

• Howard Beach -A l r t t a l n to Trans i t /Long Tsrm Park ing 'The two units in this Slation are included in the 
regular checks of the Airtrain Ford F450 route. The tram slation Is Thoroughly checked for loosecans. All carts 
arebrought back 10 the units and excess carls are loaded in the truck for balancing. 

• Jamaica S la l l an /A j r t r a ln to Transit-This stalron IS checked dally. His a 14 mile commute from the 
terminals. A Ford F450 driver and carl associate drive to the station and park in the service lot. Both go 
upstairsandgather loose carts on the platform The carts are brought down via the service elevators 6 at a 
t imeand loadedon theFordF450no morethan45 a ta time. Thecartsare brought back to the tenninals 
via Ihe Van Wyck expressway All carts fn^m Ibis station are brought back to Terminai 4 staging area for 
distribution. 

• Ramp Side Plck^p procedures A Ford F450 t tuckconduc lsacar t roundup in lbe ramponcea week. Access 
to the RV5R {Restricted Vehicle Service RcadJ is gamed at Terminal Sand thedriver works his way to every 
terminal via the roadway on the AOA. Each terminal has an area where the truck is parked and the driver and 
a cart associate collect carts brought into Ihe secureareabyalrportpersonnel and baggage handlers. All 
vehicles and personnel on the ramp must be authorized, 

• Cart Roundup-A quarterly can roundup is requested by the GTW in coordination with the Port Authority. A 
terminal managerof Smarte Carle is escorted by a Port Authority employee to check and retrieve carts being 
usedillegally by airport vendors. The roundup usually covers iheairside ramp beyond the RVSR, cargo areas, 
baggage storage rooms and other locations where carts are being used by vendors. 

Newark Liberty InternMlonal A i rpor t - General Balancing R D U ( « 
Due to connections and lheairtrain,excess carts lend to build In Departures at Terminals A, B and C, as well as 
parking areas, Thesecarts will bebalanced via the Ford 450 truck and trailer to either customs area in Terminal 
Bo rC . Those vehicle routes require the trucks to exit the airport and use outer roadways in order to access Ihe 
different levels of the differenlierminals. Cushman's cannot be used as there are no roadways connecting the 
parking lots to the terminals. Also, within each terminal, cans lend to build on the ticketing levels and are then 
required to be returned down lo bag claim. 

' Terminal A 

- T icket ing-A walking route where the can associate will collect loose carts inside by the ticketing 
countersand works from One end of the terminal 10 the next balancing loosecarts into the CMUs on 
the curb. Attention is paid to alcoves and corners by elevators and ticketing offices for loose carts that 
have accumulated 

- Gate's Level and Alrtrain Platform - Associates walks to the security chgckpoints/^at<^^. Thecarts 
collected will be re lu ined loun i t5A05S iA31 on the ticketing curb. The eicesscartswill be taken 
downstai fs tothe bag claim units on the freight elevator. No more than S carls can be moved on Ihe 
elevator at one time. 

- Bag C la im-A walking routewherethecart associate will scan IheislandnearAcl lve Pickup and then 
proceed to Ihe curbside and check the Taxi Stand. Loose carls are collected and returned inside lo the 
bag claim Anyexcesscartsate taken to a slaging area to be picked up by Ihe Ford 450 and taken to 
where the [:arts are needed. Terminal Bo rC Customs. 

- Concourse-Therearenouni tson lhe A concourse, however, once a week, an associate s-^ll check the 
concourseandremoveanycarts(brought in by airport personnel) and return them to the ticketing 
units. 

All information ^r<ioit\ei3 htislir thli t t i lhn ti rl'e proprietary orrdcarrfidentlolp'opeity of Smarte Carle. Iwc 
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- Terminal AShon ie rm Parking Lot -The Ford 45D]sdriven up and down each rowtocol lectcarts from the 
parking area. Thedriver exits Ihe vehicle and accumulates carts and loads the Inick with multiple cans. The 
truck cart capacity IS 45 carts. Thecartsarelhen taken to the Terminal thatis in need ofcarls, which again 
reguires exiting the airport in order to gain access to the proper terminal road, 

- Tefmipal A_p^s_Stgp-A cart associate walks to the Bus Stop at Terminal A to collect loose carts and return ihem 
to the CMUs at Terminal A. 

Terminal B 

- T icket lno-Awalk ingrQute where the cart associate will collect loose carts slaning at the front of the Curb 
outside Door f/1 departuresandfollows through the end ot the curb Door Ji7, then proceeds lo each iicketmg 
counter to colleclany loosecarts. Thecansco l lec tedwl l lbere tumedto trcketmg unltsBBO, B3l a B 3?. The 
excess carts will be taken downstairs onto an elevator, no more than Bat a time to the Arrivals Level where 
interline tunnel leads into the cusloms area. Attention is parf to alcoves and comers by elevators and ticketing 
officesforloosecarts that have accumulated. 

- Gate^. Level and Alrtrain Plat form-cart associates walk to Ihe security checkpoints to collect any loose carts. 
Thecarts collected will be returned to units B 30, B 31 SB 32 on the ticketing curb Theexcess carls will betaken 
downstalrson an elevator to the Arrivals Level wherelnterl lnetunnel leads into thecustomsarea, also checking 
CMUs by baggage claim lo balance these units. 

- Baa CJarm-A walking route where the cart associate will scan Ihe entire curb side area starting & idoor# l near 
theTavi Stand through door # 12 and bus area. Loose carts are collected and returned inside the four hag claim 
units BOl through B03 and fiD7 (outside door '?) . The associate will also walk the level down lo Biilish Airways 
•wheiet'ne'n Tickeling coumerantlchecV mis located. fiDmlheTe,thecarla55CiC)ile^vga\VslolheTiansHBusJ 
Shuttle Sland to collect loose cans and fil l CMU BOS at the Bus stop. 

- Concourse-TherearenounitsontheBconcoursg,hovireve[;. once a week, an associate will check the concourse 
and remove any carts [brought in by airport personnel) and return them to the licketing unils. 

- - Customs-Cartsaredel iveredrfrom the various other routes described above) via the Ford F450 truck to 
Doar#12on the arrivals level. The vehicle has to be parked horizontallyand the load Is dropped on the curb. 
Unloading the truck Isa two staff operation in order to maintain safety on the curb. 

Carts are pushed up die tunnel with a QuicKart thro ugh Ihe interline area and through a roll down gate That is 
accessed with a key. This is a secure door leadrng Into a sterile area so two slaffare needed as only equipment is 
allowed to passthroughlhis door. TheAmbassadorrecelvestheHneofcartson the other side of the door and 
fills the staging areas The Customs area at Terminai B consists of two pails, Ihe North Area and the South Area. 
The North side has two CMUs (BCD4fi BC05) plus a staging area that hoUs 150 carts. The South side has lour 
CMUs (BCOl, BCO?, and flC03 & BCOS) plusa staging area Ihat holds 220 carts. 

- IgnninaJ EShortTerm PaJktng Lo t -The Ford F450 truck is drivpn up and down each rowtocol lectcar ls from the 
parking area and taken to theTerminal that Is In need of carts. The driver exUs the vehicle and accumulates carts 
and loadsihetruck with multiple carls. No more than 45 carts can be loackd ata time. Also, the Cushman is 
used heretocol lect lhecar tsand stage them between Terminal B&C parking lot.The driver is called when there 
are 45 carts slag ed to be col letted and la ken to Terminal C Alts Ide for customs (see route 2 i>elowunderTerminal 

- le im lQf lLMWlSlCe- I ' l i ' ^ ' ^ I located between Terminal A &B. A cartassociatewalkstothe Bus Stand to collect 
loosecarts which are then returned to the CMUs at Terminai £S. 

All lilfornntiantontQinediiereimhmect'on's the propnttary anil conr\i>entlai property of Smarts <:arte. Inc. ^ ^ 
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Terminal C 

Ti t^^ l ing-There are tvjo levels of ticketing at Terminai C, International I top level) and Domestic 
(middle level). Both arewalking routes where the carl associate will collect loosecarts starling at Ihe 
front of the curb outside Door #1 Departuresandfol lowthrough the end of the curb Door fi4,il^en 
proceedslo the each ticketing counter to collect any bose cans, Thecarts collected will be returned 
to licketing units C06, CO? &C10 The excess cartswil l betaken downstairs onto an elevator lo the 
Arrivals Level wh&e the interline tunnel (see Route 1 below) leads onto the RV5R. The can associate 
proceeds to the M i d - Level curbside lo collect loose carts and refill the three CMUs (C 09,C 11 fii C 
1?). At tenl ionlspaidtoalcovesandcornersbyelevatorsand ticketing offices for loosecarts that have 
accumulated. 

Domestic and International Bag Claim/Arrivals- A walking route where the cart associate will scan for 
loosecartsstart ingal thetaxistand, proceeding to the courtesy bus and airport shuttle island, then 
to the active pickup area. Loose csrts are collected and returned inside t o t h e five bag claim units Cl 
through CSviaa QuicKart Another associate will scan Ihe door 6 custom hall exit area and baggage 
recheckwhere a lot of carts accumulate. Anyexcess cartscollected in the arrivals area, are taken via 
Ouickartto the tunnel at the RVSR for return to the customs hall (see Route I below). 

CDPXQUrss-There are no unitson the C concourse, however.oncea week, an associate will check the 
concourseand remove anycarls (brought in byairport personnel) and return them lo the ticketing 
units 

iuy iBUlL-There are two roules used lo bring cans into the customs halL Both routes lead to the 
customshall tunnel, the first via an inside terminal route totheRVSR, the second via exterior airport 
roads to the RVSR, 

o Route 1 usesan Arrivals tunnel and a door located near the bag cl^im area inside the terminaL 
Excess carts collected f rom the arrivals and departures levels ofTermlnalC win use this route. The 
Arrivals tunnel connects to Ihe fiVSR and only equipment can pass through the tunneL Thedoot 
next lo thetunne l issecureandour staff use this door to access the RVSR. A Cushman is then used 
on theRVSRtomouennesof4ScarlsfromtheArr lvais tunnel to the customs hall tunnel, which is 
distance of approximately 200 yards. 

0 Route 2 is the most challenging route. All cans collected in Terminal C parking or olher areas o f t he 
airporlthat need to be returned to Terminal C customs must use this route. A Ford F4S0 truck and 
trai lertranspomhecaris via use of the exterior airport roads Thelruck has to circle the airport m 
ordertogaln entry to the RVSR at a secure checkpoint. Access Is gained by P-4and the truckdrives 
on the secure roadway to the pick-up and drop off points indicated above. The Ford F450 drops 
off a load of 45 carts to an area outside the tunnel The driver guides carts up through the cusloms 
hal l l i ]nne!wi thaQulckart ,whi leanambassadoron the other side takes [Control of the row of carts 
coming through the door. Thisisa two slaff operation as this isa sterllearea and only equipment 
can pass through the roll down gale. 

o Terminal CCustom Hall has two CMUs {CCOl SCC03}each holds 120 carls and a slaging area that 
holds iOO carts. 

Terminate Short Term Parking Garage-The Ford F4BQ is driven up and down each level lo collect carts 
f romthepark inggarageand taken 10 the Terminal that Is in need of carts. Also, the Cushman is used 
here with the same procedure of driving u p a n d d o w n the rows adding cans to the line, Afler the carts 
arecollecled, the drivers stage them between Terminal B&C parking lot. The Ford F4S0drlver is called 
when lherea ie45car ts ready lobeco l lec tedand laken to Terminal C Airslde for customs. 

Ail'iifo/niollini conMlned herein tha teeth" ti rlieprvprieiatyar7ilcoiifidtilnjlpfoptt!yi'fSinijnsCaf&itc ^^^ 
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- Terminal C Bus Stop/Taxi Stand/Arrivals Curb-The QuicKart is used on the curbside by Door f/G to 

collect carts and at the Taxi and Bus Island.This area accumulates a l o to f cansanda can associate is 
assigned a walking route here as well. Cans coHecledherearerelurnedlo the customs hall via route I. 

- Concourse-Therearenounl lson the C concoutsfehoweverH once a week, an associate will check the 

gatesand remove any carts and return them to the ticketing units. 

• P-l Parking-The parking routesare performed with a Ford F450. Thedriverwll l proceed on the ground 
level locol lectcartsgolng upand down each row of vehicles. There Is no CMU at this location. All carts are 
returned to the Tennina! BorC customs staging areas. 

• P-? Car Rental/Long Term Parking-The parking roules are performed with a Ford 450, The driver will 
proceed on the ground level and cover the entire parking lot.The driver will check unit P 01 tor any excess 
carts.Thedrlver has to exit Ihe vehicle to check the inside of the Car Renter facilities. Carts accumulate 
Insidewhere passengers pickup their rental cars. All carts are returned lo theTerminal BorC customs 
staging area. 

• EJ_C^LR^"Tal/_LppgTerm Parking-The parking roules are pe r fo imed^ i tha Ford4S0 Thedriverwll l 
proceed on Ihe ground level and Cover the entire parking lot. Thedriver will check unit P 0 J for any excess 
carts. The driver has lo exit the vehicle lo check the inside of the Car Renter facililies. Carts accumulate 
insidewhere passengers pickup their rental cars. The driver accesses the Rental car garage and proceeds to 
i h e l o p level, driving upand down each row. Therouteproceedsioeachof the lower levels and the driver 
has to exit the vehicle to load the truck when necessary. Al lcartsarereturned to theTerminal BorC customs 
staging area 

- P-4 Garage Hotel Shutt le/Long Term Parking-The parking garage has six levels. The Ford F450 driver will 
go to t he topandw^ rk the l rway backdown to Ihe ground level driving up and down each row to insure all 
loose carls are accumulated. The driver will check unit P 04 for any excess carts. All cans are returned lo the 
Terminal C customs staging area. 

• Alrtrain Station -The station pickup Is performed with a Ford 450. The truck is parked In theservlce lot and 
thedriver proceeds to the second floor plaiform. Thedriver will check unit R 01 lor any excess carts. All 
carls a rebroughtdownf ivea ta t ime in an elevator, loaded on the truck, and returned to theTerminal BorC 
customs staging area. 

' AirSldeProcedures-Coordinaleaccessto ramp areas wilh Por lAuthor i l y inorder to perform the drive 
through and recover carts. Inaddit lon, we will request a Pon Authority escorl to office areas and storage 
rooms to recover carts within all three terminals. This occurs twice a year. 

La Guardia Ai rpor t (LGA)-General Balancing Route 

The Delta and US Air Terminals will increase In can number throughout the day due to passengers r a t i n g cans 
Inhagc la lma l the Central Terminai and transferring to a departing flight on Delta or US Air. We balance carts via 
Cushman from the other two terminals back to the Central TerminaL Ourcartassociates take anyexcess carts 
f rom ticketing leve fsdown lobagda im within the respective terminals. 

• Delta Terminal 

- T icket lng-A walking route where the can associate will collect loose carts starting at the sQiilh side door 
on the curb and proceed to north side door a t l he end of the curb. Theassocialelhen proceeds Inside lo 
the rJorlhwest and Delta tlckelingcounters, to thesecurily checkpoint, and then to the area beside the 
gate. Thecarts collected will be returned to units on the tickeling curb. The excess carts wlH betaken 

All ii\rO"i<ai:ionconiaineil herein ihmectioif'siliEpiopnerniy and conRtlEiii\oi properly of SmerleCartA fnc 0 
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downstalrstothe bag claim units five ata time via an elevator, 

- BapC la im-A walking route where the can associate will scan the island near Ac live Pickup and then 
proceed to theentire length of the curb outside arrivals including theTaxl Stand. Loose carts are 
collected and returned inside to the bag claim units (CMUs 1-01,1-02,1-03, 1-CM-, 1-05). The insideof the 
terminal at bag claim is checked for loose carts and any excess carts are placed inlo a caplure un i ton Ihe 
curb for transpon via Cushman to Central Terminal. 

- Parking Lot tf 5 f<H6-The cart associate drives the Cushman across the outer roadway into the oarkinu lot. 
Each rowisdnvenandloosecartsareat lached to theHne, Oncelhe lot in f rontof the terminal is cleared 
he proceeds to the lot on the side of Ihe terminal and follows the same procedure going up and dawn 
each row of cars. The line ofcarls Is pulled onto the arrivals curb and carts are moved Into the terminal by 
hand and balanced into CMUs, 

• US Air Terminal 

- lUf§J!D3-Av ja lk ing roule where the cart associate will collect loose carls on the Departures curb, 
proceedinsideloal l the USAir ticketing counters, clear the area by theTSA checkpoint and check the 
entrance to thegate. ThecartscoHected will be returned to ticketing u n l i s i - s o a i - s i . The excess c^rts 

will betaken downslai rsto lhebag claim units 

- Bag C la im-A walking route where the cart associate will clearihe entire curbside area on Am vals 
Including ihelax l pick up. Loose carls are collected and returned inside to bag claim units 2-03, 2-03, 
2-04. 

- EagClaimUS Air Shut t le -A walking route on the far side of the Arrivals level of the terminal. Carls 
are cleared by passenger pick-up, on the length of the arrivals curb and at the Taxi Stand, All carlsare 
returned to CMU 2-01 insldein thelobbyarea, 

- Parkii: igLPt#j-Thecartassocialebrinqs the Cushman from the Delta Terminal over to the lol at US Air 
and proceeds to go upanddown every row of cars starling at Ihe far end and moving forward The line 
of carts is pulled onto Ihe arrivals curb and carls are moved into the terminal by hand and balanced Into 
CMUs. 

• Central Terminal 

- I t t t s i i D g . - A walking routewberelhecartassoclate will collect loose carts starting at Gales A & B a n d 
proceedlo the licketing counters for Air Canada, AirTran, Continental, Frontier.Mldwesi, Jet Blue and 
Spirit Air. Anyloosecartsfoundalong the way will be placed in CMUs 3-30, 3-31, and 3-32. Theassociate 
proceedslo the TSA checkpoint and gathers loosecarts and replenishes Ihe same CMUs on the ticketing 
curb. Any excess carts are staged outside on the far end of the curb t o be taken downstairs via Cushman. 
Theassociate then makeshiswayloGatesC&D, checking the ticketing counters for United, and 
American Airlines and then on to the TSA checkpoint. Any loosecarts are retumed to CMUs 3-33,3-34, 
3-35. Anyexcesscattsare taken to ihe slaging area on the curb where they will be balanced down via 
Cushman 

- B a o C l a i m A f i B - A walking roule where thecarlassDciate will collect carls on Ihecurb. outer roadwav 

island and taxi stand and returns Ihem to bag claim units 3-01,3-02,3-03,3-04,3-05. 

- Eaa i lS i f lXCAQ-A walking route where the can associate collects carls on ihe curb and taxi stand and 
returns them back inside bag claim TO uniCs 3-05^-07,3-0a& 3-09. 

- t^fiDtriLRfir^inal Garage/Lots fli & #2-Th is garage has four levels and two CMUs. The cart associate 
wi l ldr ivetheCushmantothe top level and work his way up and down each aisle, gathering loosecarts. 
He will dnve the Cushman down each level following Ihesame procedure and balance the appropriate 

All in'orniation Contained helflu thli IKIJOJI It Hieproptlelafyrailianiidentialprope/tyotSmaneCpnA Inc. 
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amount ofcarts inlo the garage units i -60,3-61. Theassoclatewil ldr lvethe remaining carts across both 
the outerandinner ioadwaylo Ihe arrivals curb. Thecarts are Then moved by hand into Ihe arrivals bag 
claim units. 

- LODaJetLTLEirMnQ-The can associate will lake Ihe Cushman and proceed to drive down each aisle 
looking for loosecarts lo clear. Carls collected wil 
terminals. 

be balanced Into [he units at the 

• Ramp Side Procedures-Coordinate access lo rampareas with Pon Authority of NY/NJ 
and Operations at LGA In order to have a Ford 4S0 drive the AOA and recover carts. In 
addition, we will request a PANYhJJ escorl to office areas and storage rooms lo recover 
carts. Thisoccursonaquanerlybasis, 

Stewart Internat ional AlfpDrt (SWF)-Genaral Balancing Route 

• This location has two CMUs with quarter reward. Tlie CMUs self-balance therefore, 
hourly labor is not required. 

All Smarte Carte airport locations receive a min imumofoneoperal lonal and financial audit each year, with 
larger locations receiving al [east tvjo audits per year. Theoperalional component of the audit ensures thai 
performance;appearanceandsafety standards are being met for both our products and our employees. 
Because managmg a luggage cart concession involves thehandHngof cash, Smarte Cane's internal audit 
prog ram includes a financial component with meticulous safeguardslo secure revenue. 

Audltsareconductedby area managers and are typically unannounced. Wi ih in30daysof completion of an 
audit, area managers are required to submit their hndings to Smarte Carte's fufl-lime internal auditor at our 
corporate headquarters. The Inlernalaudilor reviews each audit and the Issues identrfied. 

In addition, the internal auditor conducts unannounced operational and financial audits throt jghoutthe year. 

• ' • \ - , . ' , . ' • • r . 

SmarleCarte iscommit tedto maintaining financial data security and ihe prevention of credit card fraud. All 
o f Sm arte Carte's equip mentis compliant with Payment Card'Industry Da la Security Standards {PCI-DSS). 
Smarte Carte usesTruEtwave'sTruslKeeper for annual certification and performs an external monthly scan for 
vulnerabilitiesensuring complian[:ewlth configuration requirements ofapplicablePCI-DS5 standards. To aid 
infurtberfraudptotect ion, credit card use history Is continually analysed al each CMU for patterns of abuse, 
suspect cards are placed on a hot list and re-authorized before allowing vend. 

CMUsareequipped with insertion type card readers that accept Visa, MasterCard, American Express and 
Discover. Additionally, each CMU Is able to accept a SmaneCatteGold Card thai allows for a complementary 
use. Credit card transactions are pre-authoriied using privateandsecureWIFI, DSL or Cellular Ethernet 
connect lv i lyto the processing bank. Equipment Istestedand monitored daily to ensure correct operation and 
because connecllvily can be lost, CMUs can bep laced in loamodeofopera t ion tha i will continue to allow renlal 
and not Inconvenience traveling passengers. 

AH in rOrmafon coirlained heretn i t i i i tect/on it the prOpritlaryar^if CCnfiderJiial property ofSlT'oite Cart^ inc. 
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Whenyou think about what Smaile Carte provides In an airport setting, it really isn't 
cans, Wearethefirslpojntof contact for most customers arriving at the airport It's 
an opportunity to move-won7 free and stress free-from one place to another in the 
airport That takes a kit more than just installing cartslThe product isSERVICL Our 
systems and people are whal make Smart Carte the best choice for your airports. 

V^eputuSlimatefocuson the traveler experience. It's the PEOPLE of Smart Carte (hat 
helpmaketheexperiencefor Port Ajlhorily visitors! SmarteCarteemploys over 200 
people serving Ihefour airports, and provides competitive wages and comprehensive 
benefit! mcluding health and dental coverage for our team members. 

We are PROUD to be providing jobs In the New York and New Jersey economyl 

We place a high value on customer service and customer concerns. Our equipment is 
tliecondultthrough which we provkle that service. To that end, our customer service 
slrategiesfocusoneliminatingpotenlialproblemsbeforethey happen and quickly resolving any questions, 
comments, concerns or problems Ihat our customers mayhsve. 

Customerservicebegins with extensive training and solid employee management programs. Smarte Carte's 
misslonistoexceedcustomerexpeclationsbasedupDnasynerglsticcomblnatlonof people, equipment, and 
procedures. 

• Customer ServiceTtained Stafl-All on-site managers, supervisors, cuslomer service associates and home 
office operations personnel receive extensive customer service training. On-sitestaff wears our corporate 
uniformloreadilyidenlify them lo passengers who would like assistance. 

• Equipment Emergency Contacts 

SmarleCartedesignaresanemergency contact manager (or each shift, and that contact is assigned a 
specific phone to handle emergency issues. The number iscommunicaledlo local Pon Authority operations 
personnel and bolh airline and terminal managers. Emergency cell phone numbers are provided below; 

- JFK International Airport - Designated manager on duty 347-723-7933 

NewatkLibertylnternalional Airport-Designated manager on duty 973-332-2271 

- La Guardia Airpon-GM Henry Ty 347-992-3405 

- Slew-irt International Airport- Carlo? Montoya 973-665-4765 

In addition, Sniarte Carte has a 24hourloll-free telephone Irne to handle incoming custon>er service 
requests. This toll-free number Is clearly displayed on all of our products. 5mane Cane offers a cuslomer 
service area on our Web sile(wwiw.smarlecarte£om) where customers can provide feedback orsuggesUons 
regarding our products and services as well as report issues or request refunds, 
- All refund requests are processed promptly.Wehavea'no-questions-asked, satisfaction guaranteed' 

policy. 
- Ourcustomerservice representatives immediately notify the on-duty manager of reported problems so 

wecan respond promptly. 
- Customer Service Data-The data from every customer service call is recorded andtracked althe home 

office, Thisinformatronisusedlomoniforour performance at every airport and to kJentjfy potential 
opportunrliesfordesignrrHHirficatlonstoeliminate the most common problems. 

Ail information conla\ned herein liils section ti the propnClary/HtdCDnlidenlldprcpcrty of i m o n t Carte Inc. 
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Proposal to Insiall^ Maintain and Operate 

Self-service Ahiine Passenger Luggage Con Control 

Units at Vortous Port Authority o f New York and 

New jersey Airports Via Privilege Permit 

Smarte Carle Is pleased to offer the PANVNJ a project leadership team wi lh a wealth of professional credentials 
and provensuccessindesignlng, Installing and managing a luggage cart concession. 

- P res iden ts CEO, Ed Rudls 
• Senior Director of Operation j , Kurt Larsen 

The business development and opera lions staff as signed lo Ihe PANVNJ airports serve as ihe "chairmen" 
of themanagement team to assure compliance with contract terms and complele cuslomer satisfaction. 
Ongoing communications and face-to-face meetings with the PANVNJ and the indrvidual airports' 
m^nagementstaffwHi ensure clear understandmg and agreement on ourmt i luatgoalsof providing the 
best servicelo passengers and airport visitors. They will oversee the planning, Implementation, and l ine-
lunmgo f Smarte Cane's contractual commitments and service and also oversee the corporate resources 
needed to design, install and operate our luggage cart service at peak efficiency, effectiveness and 
professionalism. Please reference Attachment 2fot key operations management resumes. 

* Area Manager, Christopher Balle 
• City fiiandger, Manny Aureus 

Our area and clly managers have extensive Smarte Carte knowledge and are strategically located 
throughout thecountryso that They are able to res pond to Issues at any ot their locations In a timely 
manner. The area manager responsible for the PANVNJ airports is based In Newark Liberty International 
Airport. TheCity manageris based out of La Guardia Airporl. The following isa list of some of the duties of 
ourarea managers: 

- Constantly monitor the operational and financial performance of their respective locations 

- Audit each location for adherence to Smarte Carte equipment and service Standards. 

- Counsel, t rarnanddevelopiheskl l lsof out location managers 

- Act as a secondarycontaawithairponoperat lonsstaff to address any issues not resolved by the 
location manager. 

- Work with airport operations staff to facilitate movement of Smarte Carte equipment lo provide the 
best possible service. 

Please reference Attachment 2 for key operations management resumes. 

Management 
The location Is managed by a General Manager and two Assistant General Managers. The airport is then 
divided Into three zones, and each zone IS supervised byTerminal and Assistant Terminai Managers Please 
reference Attachment 3 for an organization chart for details by zone, 

Securily & Service Associates ISSAsI 

- Funct ion 
SmarteCarle'sSSAs,or mo re commonly known as'Blue-Chip Ambassadors'work on the departure 
levels near the curbside unils. They assist in the rental process, loading luggage onto carts, general 
alrporldlrections and deter hustler activity. Theyare intimate with flight schedules and aidine locations 

All iiiforhMloncofriai/tedhcrelrilhiittahnti Ilie prvprietaiy and coi^iteii'islpfoperryofifrfS'ieCorit^ Inc. ^ . ^ © 
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throughout the airport 

- Staffing 
S5A Staff ranges from approximately 15-20SSAs which equates to BO hours a day in the slow periods 

and 1 JO during busy periods. Weemployl jolhfuH-t imeandparl- t imeSSAs. 

shi f r iby. iermin^aie l is ie4t*e lQi ! t 
Terminal 1 - Monday-Sunday Ipm - 6 p m 
Terminal 3 -Monday -Sunday 11 a m - 6 p m 
Te rm ina l4 -Monday -SundayBam-2pm, 2 p m - 10pm.4pm-midn igh t 
Termina ls - Monday - Sunday H a m - 6pm 
Termina ls -Monday-Sunday H a m - 6 p m 

- Uni form 
55As are provided blue drejs shirts. Jackets, etc. 

- Function 
Smarte Carle'sambassador^ work in the customs baggage claim. Theyassislin therenral process, 
loading luggageonlocartsand general airport directions. They are intimate with flighi: schedules and 
airline localions throughout the airport. Ambassadors provldechangefor large bills and exchange 
foreign currency. 

- Staffrng 
Ambassador Staff ranges from approxrmately lS-20whichequates to 80 hours a day in the slow periods 

and 120 dunng busy perrods. Weemploybo lh fd l - t imeand pan- l ime ambassadors. 

Shifts by terminal are listed below: 

Terminal 1 - Monday - Sunday 10am - 11 pm 
Terminal 3 - Monday -Sunday 6 a m - 9pm 
Terminal 4 - Monday - Sunday 24 hour coverage 
Terminal 7 -Monday -Sunday 6 a m - 12pm 
Terminal 8 - Monday - Sunday 93m - 1 1 p m 

- Uni form 

Ambassadors are provided pouches, blue dress shirts. Jackets, elc-

AirlralnDrivers{ATD) 

- Function 

Smarte Carle's ATDs i^ork throughout theentire airport. Theyare respHjnsible for balancing carts from 
the various air train stops and throughout the terminals. Balancing Isrequlred as many passengers rent 
carts inairport termjnalsand take them to Federal Circle, Jamaica & Howard Beach station, and long 
term parking. Thecarts are then collected via trucksand trailers and then driven back to the terminals. 
Balancing carts by using the airlrain is not allowed. 

AH l i fCfr i ialhl ' Nnlalrje<ltitre''^ Ihl i ted io f t the pr^prielary anil confiilenrlai propeny of Smam Carte/ Inc. 
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- Staffing 
ATD staff ranges from 170 hours a week In Ihe slow periods and 210 during busy periods. 

Uni form 

Theyare provided polo shirts, hats and|a[:kets. 

Customer Service Associates NCSA's) 

- Function 

SmarteCartecuslomer servlceassociates transport cans from high return areas to high rental areas 
toensurecartsare always available to customers. Theyalso perform daily cleaning ofcarls and 
can management units. They provide customer service by assisting passengersand maintain good 
communication wi th other employees and facility management Theyalso learn and practice safe work 
habitsassuringsafetytoself.cowarkers, airport property, passengersand visitors. 

- Staffing 
Wecurrently have approximately 70 can associates on staff. We employ both full l ime and par l t ime 
associates Theycovershlfts24hoursaday.Theyareassignea to ihe various terminals based on f l ight 
schedules. 

- Uni form 

CSA's are provided pok> shirts, hats and Jackels. 

Maintenance 

- Function 

Ensure CMUs, carts and all cart-moving equipment Is Viforking at opt imum levels Perform preventative 
malntenanceallrepalrs, detail cleaning and manage part inventory. 

Staffing 
Themainlenanceslaff consists of a maintenance manager, three technicians and three staff members, 
Themalnlenanceshopisktcatedin Building 14. 

Finance 

Function 
Remove, count and recordallcashfromCMUs, record meter readings and enter all data into the 
collection data base. Arrangebankdeposits and coin orders. Perbrm daily payment tests on CMUs 
Prepareand audit ambassador pouches. Review Inteinallonal currency exchange rates, 

- Staffing 
Thefinanceslaffconslslsof a managerand three slaff memijers. 

All mfCrmolhn (onlalnetl herein ilm lectian tt the propnetary and confidenihlpro^ftyofSmo'ie Cau& Im. 

© 



Proposal lo Install. Maintain and Operate 

Self-Service Aidine Fljssenger Luggage Can ControJ 

- ' ^ ' / f f } O l f r ' L ' ^ ^ ^ f ^ P t S ^ ' ^ ^ ^ ^ ' ^ ' ^ ' ^ °^ '^'^''^'^ ^ ° ^ Auihorily of New York ond 

Management 

The location is managed bya General Manager.threeTermlnal Managers and three Assistant Terminal 
Managers. Pleasereference Attachment 2 for an organization ch^n fo r more detail. 

Ambassadors 

- Function 
5marteCarleambassadors work In the cusloms baggage claim areas in Terminals Sand C. They assist 
in therentalprocessof carts, provide change for passengers and aid in the movement and collection 
ofcarls. Inside and outside of the cusloms half They are intimate with flight schedules and airline 
localions throughout the ai rpon and provide passengers with general airpon directions, 

- Staffing 
We currently have 7 Ambassadors on staff, working iS hours a week during slow periods, 40 hours 
during peak periods. We employ bo lh ful l-t ime and part-time ambassadors. 

Staffing by terminal is listed below: 

Terminal C'Monday-Sunday 4:30 am-7:30 pm 
Terminal E-Monday-Sunday S;00 am-12:^0 am 

Uniform 
Ambassadorsareprovidedpouches, gold color polo shins, Jackets, etc. 

Alrtrain Drivers 

Function 
Excesscanstendtobui ld lnd^ar turesalTermlnals A, Band Caswe l l as all parking areas due to 
connectionsandtheAlrtraln.ThesecartsarebalancedvIa the F4S0 truck lo either customs area in term 
B, or C. These vehicle routes require the trucks to exit the airport and use outer roadways in order to 
accesslhedrfierent levelsof the different terminals. Cushman's cannot be used as there are no roadways 
connecting the parking lots to the terminals. Also, wi ihin each terminal carts lend to build on Ihe 
ticketing levels and are then requlredto be relumed down to baggage claim. DriverX also need to check 
all rail link stations as well as long term parking garages, which requires the Ford F450 to drive all levels 
of the garage lo pick up loose carts, 

- Staffing 
Airlrain staff ranges 160 hours a week In slow periods and 200 during busy perieds. We currently start 
the drivers at 4K)0 am to IrOOamjevery hour ofour operation is staffed wi lh a driver. 

- Uni form 
They are provided polo shirts, hats and jackets 

All information coi\'nincdhe/sln ihli iectioi'ti Hit pmprietiiry and CDhti^niialp/Dperty of SmariE Carle. Inc. ^.^^ 
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Cuslomer Service Associates NCSA's! 

- Function 
SmarteCartecuslomer serviceassociatestransportcartsfrom high return area to high rental areas 
to ensure carts are always available lo customers. They performdally cleaning ofcarls and carl 
management units. They provide customer service byasslsting customers and maintain good 
communication with other employees and facility management. They also learn and practice sale work 
habllsassuiingsafety to self, coworkers, air pon property, passengersand visitors. 

- Staffing 
Wecurrently have 15 CSA's on staff. We employ both full t ime and part t ime associates. They cover shifts 
f rom4j00am to l-OOam fora total of 21 hours a day. They are assigned lo terminals A, B andC based on 
flight schedules. Theyare moved throughout the day as business dictates. 

Uni form 
CSA's are provided pok> shirts, hats and jackels 

Maintenance 

Function 
FnsureCMUs.carls and all can-moving equipmentlsworklng at opt imum levels. Perform preventative 
main tenancy all repairs, detail cleaning and manage pan inventory. 

- Staffing 
The maintenance slaffconsists of a maintenance managerand three technicians. The maintenance 
shop Is located in Ibe customs hall of Terminal B. 

Finance 

- Function 
Remove, count and record all cash from CMUs, record meter readrngs and enter all data Into the 
collection data base. Arrange bankdeposits and coin orders. Perform daily payment tests on CMUs. 
Prepare and audit ambassador pouches. Fieview inteinallonal cuirency exchange rates. 

- Staffing 
The finance staff consists of one finance manager 

Management 
The location is managed by a General Manager, a City Managerand two supervisors. The managers are 
responsibleforall finance and general maintenance work. Any substantial maintenance work Is performed 
by JFK staff. PleasereferenceAltachment 3 for an organization chart for more detail. 

C u sto mer Servi ce Associa les 

Function 
SmarteCartecustomer servlceassociates transport carls f rom high return area to high rental areas 
to ensure car Is a re a I Ways available to customers. Theyalso perform dally cleaning ofcar ls and 

All infamiathncanralned herein Ihlt^ieaioii It rh^picpnelary and ̂ ontidenOal property of Smarte Can^ frit. 
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cart management units. They provide customer service by assisting customers and maintain good 
communication wi lh other employees and facility management. Theyalso learn and practice safe work 
habltsassunngsafely lo self, cDVLiorkers, airport properly, passengers and visitors. 

Staffing 
Wecurrently have five catt associates on staff. We employ both full t ime and part l ime associates. They 
cover shifts f rom 4:00 am t o IJOQ am for a total of 21 hours a dsy. They are assigned t o Terminals B, Cand 
D based on f l ight schedules. They are moved throughout the day as business dictates. 

Uni form 
CSA's are provided polo shirts, hats and jackets 

Management 
Stewart International Airport Is managed by a par t t lmemanagerwho visits the locatk>n twice a week to 
ensure the carts are balanced betv»^en the two units and the equipment is working. 

Home Office Support Center 
One of the integral pieces lo Ihe succejs of any Smarte Carte operation IS the home office support center. Al 
thesupportcenter ,5maneCartehasa team of 70 individuals whose sole function isto support the slaff at each 
of our locations From Technical Services staff that provides equipment information and training to Human 
Resourcestaff that provldeemployeesuppon and training, the sup port center Is a critical piece In the effective 
management of our ope rations. 

SmarteCarte's location managers have the full support of all departments at our home office support center in 
Saint Paul, Minnesota. 

IrilcrniJlLDn lechiiHiEiiiiy Airport Location 
Operations 

AHinfDHf\atliinconrul''edherein li'iitectlor^tiilirpfOprlttaryandContidenllalpiope'lyorSmarleCarle, int. 
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* Accounting/l.ocation Analysis-Our accounting and location analysis department monitors 
informatlonCJi transactions, revenue, usage and service codes. This information is captured through 
each product'^ rnicroprocessor. Thedata is electionlcallytransmlTted to our wforld headquarters on 
a scheduled pa sis. Usageand revenue data Is also recorded manually to provide reponing system 
redundancy 

A t l h e e n d o f S3ch month our i.vo[ld headquarters accounting/location analysis department analyzes 
ihemonth ly performance through the use of our location analysis database. This database processes 
Ihe monthly reporting dala (rents, relurns,cash, etc,) and compares actual meter readings with actual 
bankdeposits. We will then provide the PANVNJ a repor t tha l l i s is lheto ta l monthly revenue. This 
commisslon^eltfementstatemenl will accompany the monthly payment lo ihe PANVNJ. 

lnaddltion,Di"rlocationanafyslsdatabaseidenlif ies"redflags.'Thisisinformatlon that may indicate 
a prohlematl-befocation,includingcanloss, theft or possible cart hustling situations. Weusei:hi^ 
Information to track location performance and Identify trends. 

Engineering/Technical Suppon/Planning-Sma rte Carle is recognized 
by travelers, airports and compelltors as Ihe world leader In designing and 
managing passenger sen/ice solutions for ihe global marketplace. Our team 
of engineers, l ^bn ldans and operation professionals continuously strive to 
improve our ^ u i p m e n t through Innovative, customer-focused product? and 
product e n h j n ^ m e n t s . 

Theadvantart&of a Sma rte Carle management system Is that we design 
and nianufactureourownequipmentfor use at our airport concessions 
worldwide. (Jur engineering slaff receives input f rom our field personnel, 
airports andt'^velers in order to design Che products our customers want that 
^^ l lv i^rkef f i t ienl ly In the airpon environment 

Ourtechnical^upportdepanment provides technical assistance via telephone 
as wen as extensive technical equipment manuals lo aid field personnel in 
trouble shonting equipment problems. 

Our slaff of planners is responsible for coordinating and executing each 
installation, ensuring that both product and necessary resources are available lo quickly and efficiently 
install each passenger service operation. 

Human ResoL"^es-Our corporate human resources department supports Ihe recruitment screening 
and hiring princess, working directly with local and regional management. The HP department 
coordinates tlie advertising placements, screens resumes, conduas telephone Interviews, background 
checks and creates a short l ls tof the most qualified candidates. They also parlicipale In on-sile 
Interviews wh^f^ required 

The HR Department is also responsible for the coordination of benefits and leads the efforts of 
continuous training for our personnel In coordination with regional management HR provides various 
training rr^ani'^l^^nd skills assessment testing. 

All tnrorman^H iomalrrea herein thli section il tlie proprietary and iontidtntlatproperty of Smane Carte, Ini.. 
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06'Feb-09 

smarfecorte 

PORT AUTHORITY OF NY & WJ 

poBox mos 
NEWARK NJO7t940<)OI 
ZPa545 

Regarding: Mon(hly reP^rr oi receipts from f a i l 8, stroller renlala 'or 
NeWARhTlWr i AIRPORT for the month olJAWUARV 2D09. 

fciw Mnmio 'B-Ji 
HIT JJf - i i /e ASr J^v ]«i-> 

• " ' t i l -lit 9*11 

Cash Receipts 
CredjlCard Receipts 
Rfffunds 
Sales T3>: 

Net Saleg 

Base Commission 

Commission Payable 
fulinimum Paid 

Commission Due 

Regards, 

SWARTE CARTE, IWC. 

c.pif^ 
Cheryl R. Meyer 
Senjpr Accounlani 

•• , . . ^ p f Q •- — 

. I . - , F - J = " 

167.625 OS 
97.575. DD 

17.00 
17.34B42 

24T,e3J.64.. 

\"" 347,B34 64 

. I Z' •d ' 

53,533.20 
ID,500.00 

43,033.3 a 

^ ^ ' _ • ^ - . . .J- , - ' . . . . r - ' — ' 

" ^ 

hl[ps://lockboxdirei:̂ tdbank.com/lbA_prinJlmg.cfm?id=2]4934&]bxdaIamtJle=mx_ap__1517&lbxf̂ ^^ 2/17/2009 



Trja^ury Direct: PA-A/R LOCKBOX Pagel 

HRRCM lOj 200 9 

S m a r t e C a r t e , I n c . 

FORT AUTHDRITV Of NY fi NJ 

FHILADELPHIR Pfl 1 9 1 9 5 1 5 1 7 
ZPe545 

-'PEGAPDINGi MONTHLY RTPORT OF P E C E I E T S FflCH CAPT RBtJ^AI-S FDR 
i H6:HflPK'iNTL £ Q C c h a rtionth o £ F o h i : i i a r y , 2009 

CftSh RECEIPTS 
CREDIT CARD PECEIPTS 
GOLD CflPD REVENUE 
OTHER INCOME 
PEniNPS 
SALES TAX 

TOTAL NET INCOME 

Cat^^lSSIOH BflS£ 

•cj^iVily 

C0m-JJ53IOfJ PAVABLE 

LESS MINIMUM COMMISSlOhT PflID 

COMMISSION OVEP HIHiHUH 

SMFiPTE CARTE, I P C . 

Mike E l i l e c a 
S e n i o r A c c o u n C a n t 

1 5 5 , ^ 9 5 - ^ 0 
S 9 , 1 7 0 . O C 

2 . 5 2 3 . 0 0 
[1,00 

6 0 - 0 0 
i n . 1 7 i . 9 4 

ZOZ, J 5 6 . 2 6 

43H 7 3 0 . 5 5 

1 0 , 5 0 0 . 0 0 

3 3 , 2 3 0 , 5 5 

C:? 

hrtps://JcickbDxdirect,tdbank.com/]bx_pnnUmg.cfni?id=221884&Jbxdatatable=lbx_ap,]5I7&lbxfor... 3/23/2009 



.ly Direcl: PA-A/R LOCKBOX Page 3 of4 

APRIL ! 0 , 2005 

S m a r t s C a r t E , I n O . 
(651) -129-3614 

PORT AUTHORITY Of NY f. NJ 
PO BOK 950DO-1517 
PHILADELPHIA PA 1 3 1 9 5 1 5 1 7 

apasaa 

REGARDING: PiONTHLV REPORT OF RECEIfTS FROM CART RENTALS fOP 
NEWARK INTL f o r Che m o n t h o f M a r c h , 2 0 0 9 

CASH RECEIPTS 
CREDIT CARD PECEIETS 
GOLD CRPD P£VEHUE 
OTHER INCCHE 
REFUNDS 
SALES TAX 

TOTAL NET INCOME 

COrtHIESION BASE 

COMMISSION PAYABLE 

LESS r^rWIMUM COMMISSION PAID 

COMT^ISSION OVER M INI MUM 

P s g a r d a , 

SHARTE CARTE, INC. 

H i k e e h l e c 9 
S e n i o r A c c o u n t a n t 

1 ^ 5 , 7 3 7 . 3 5 
e ^ , 7 B l . O O 

3 , 9 3 3 . 0 0 
0 , 0 0 

3B.0Q 
14,02&-.-73" 

2 0 0 , 3 6 - 7 . 6 2 

5 3 , 2 7 9 . 4 1 

L0,5QQ.OO 

3 2 , 7 7 9 . 4 ^ 

; . . ,- • 

, / - ^ ..:^ 
• — ' ' ' J i . y < 

hnpW/]ockboxdjrecl.ldbank,com/]bxjrintimg,c(ni?id=22S65]&1bxdatatable=Ibx_ap_I5]7&lbxfoL 4/27/2009 



Treasury Direi:t: PA-A/R LOCKBOX Page 3 of^ 

HAY 1 1 . 2005 

SmncCe C a r C s , I n c , 
(6511 4 2 9 - 3 6 1 4 

PORT AUTHORITY OF NY fi NJ 
PO BOX 9 5 0 0 0 - 1 5 1 7 
P H I L A H E L P ^ J T J ^ P A 1 B 1 3 5 1 5 1 7 
ZPB545 

i¥b^-^ 
REGARDING: MONTHLY REPOPT OE" PECEIPTS FRCK CAPT RENTALS FOP 
NEWARK IfJTL f o r Che nionth o f A p c i l , ? o 0 3 

CflSJJ RECEIPTS 
CREDIT CARD RECEIPTS 
GOLD CARD REVENUE 
CTKEP INCCME 
TtSEUNDS 
SALES 1 } ^ 

TOTAL NET INCCHE 

CCW1IS3I0N BASE 

COMMISSION PAYABLE 

LEES -̂ INIMLTM COMMISSION PAID 

CCtlMISSrON OVER M M I M U M 

R e g a r d s , 

SMARTE CA=ITE, Ih 'C. 

M i t e E h l e r s 
S e n i o r A c c o u n C a n t 

2 0 4 , 3 7 3 . 3 3 
7 3 , 9 4 4 . 0 0 

3 , d g 5 - C 0 
0 . 0 0 

1 5 . 0 0 
i a , a 3 5 , o 7 

2 6 3 . 2 6 e . 6 ' ' 

5 6 , 3 9 7 , ^ 0 

1 0 , 5 0 0 . 0 0 

S6,3e7.20rf^ 
/ 

ll '<P'C' 

h t m > : - / A r ' , ^ l r \ " - , v A \ - r ^ ^ ' l ' i i - - i i - i ' ./IT,-,, ^..i-^f.-^rr -.r^^ii-j—-^T^cri/r [ j - ru- , j - - - - - ' - i — i ' . - . - ' ^ ' - n n r̂  — ' . - . - ' —-" • • - . • -



Treasury Direct: PA-A/R LOCKBOX Page 3 of4 

JUKE 1 0 , 2009 

S m a r t e C a r - e , I ^ iC 
(651? 4 2 9 - 3 6 1 4 

PORT AOTHOPJTY Of NY fi NJ 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PA •:.91951517 
ZP9545 

t — " 

m?'-i^ 

I 
PEGARDING: [MONTHLY REPORT Of PECEIPTS fPOH CAPT RENTALS FOR 
H£HAPK INTL f o r c h e m o n t h o f Hay^ 2009 

CASH—PECEIPTS 2 0 9 , 9 1 £ . 5 1 
CREDIT CRPD RECEIPTS 9 4 , 0 6 6 . 0 0 
GOLD CARD REVENUE 3 , G 6 3 , 0 0 
OTHER INCOME O.OO 
REFUNDS 32.DE) 
SALES TAX 20_^_:i23_?l_ 

TOTAL N'ET IHCOMF 

CDM^i:SSICN EASE 

CCKMISSrON PAYABLE 

LESE MINIMUM COMWISSIOU PftJD 

COMMISSION OVER MINIMUM 

R_egacda, 

SMAPTE CARTE, I N C 

M i k e E l i l e x s 
S e n i o r ' A c c s u n t a n C 

3 0 7 , 4 3 9 , 2 6 

]\ 

1 0 , 5 0 0 . 3 D 

5 1 , 5 9 7 . 6 9 

0' 

U4—-. / / l - - I . L - , , j : ^ ^ - . i - J L ^ _ l . ._ . ._ ^n.. . ' _ _ . C . r > ' j _ ^ j r * f m n ( l " l . 1 ^ . 1 ' 1 1 1 ' 



Treasury' Direct: PA-A/R LOCKBOX Page 3 of 6 

JULY 1 4 , 2 0 0 9 

S m a r t e C a r C e , I n c . 
( £ 5 1 ) 4 ^ S ' 3 6 1 4 

POPT AUTHORITY OF NY fi NJ 
PO BOX 5 ^ 0 0 0 - 1 5 X 7 
PHILADELPHIA PA 1 9 1 9 5 1 5 1 7 
Z P e 5 4 S 

^ ^ B E S R P C I N G ; WONTHLV R E P C R I OF RECEIPTS FROM CART RENTALS FOR 
.^WEW^RK^NTL f o r Chfl m o n t h î C J u n e , 2 0 0 5 

CASH RECEIPTS 
C R E n i r CARD RECEIPTS 
GOLD CARD REVEHUE 
OTHER INCOME 
REFUNDS 
SALES TAX 

TOTAL NET INCOME 

ca^issrou BASE 

COMMISSION PAYABLE 

LESS MINIMUM CCWWISSTOM PAID 

CaiMlSSION OVER MINIMUM 

R e g a r d s , 

SMARTE CARTE, IWC 

M i k e E h l e r i 
S e n i o r Accou^ i t anC 

2 3 4 , 3 9 9 . 2 0 
L04,4C5.D0 

3,BOa.^D 
0 .00 

31-QO 
2 2 , 4 5 6 . 3 0 

3 2 0 , 6 3 3 . 9 0 

6 9 , 2 5 9 . 9 1 

1 0 , 5 0 0 . 0 0 

5 3 , 7 5 9 . 9 1 

ht[DS.//lock.boxdirect.tdbank.coni/]bx nrimimf'cfnl^^d=74Qfi^7^1hYd.g[aliJhT?=lhy T̂̂  î iT-ft-Thvfnr i n ^ n m Q 



Tre'aauiy Direct: PA-A/R LOCKBOX Page 3 of 4 

ftUGlJST 1 0 , 2 0 0 9 

S.T,afte C a r t e , I n c 
|65J> 4 2 9 - 3 6 1 4 

POPI' AUTHORITY OF NV & NJ 
PO POK 9 5 0 0 0 - 1 5 1 7 
PHIlADELPHIA PA 1 5 1 9 5 1 5 1 7 
Z P 3 ? ^ ^ 

RCGAR.DIUI;- , MOfTRLY PEPQBT OF RECClE-TB rP.^™ CAPT BESITALE ^Oft 
NEWARK INTL f o r t h e n d n t h o £ J u l y - 2 0 0 9 

C A S H R E C E I P T S 
C R E D T I C A R D R E C E I P T S 
G O L D C A R D R E V E N U E 
OTHEJ* I N C O M E 

R E F U T J ™ 

SALEP "^^^ 

TOTA^ NET ICHCOHE 

CCMMiSSIOM BASE 

COMMISSION PAYABLE 

LESS MINIMUM CCMMISSrOf P îMD 

CCtlMlSSTOW OVER MINIMUM 

S M A R T E C A R T E , I N C . 

M i k e p h l e r s 
S e n i o i - A c c a u r d t a r . t 

2 ? 2 , 6 9 4 . 3 0 
1 ? B , £ 4 0 , 0 0 

4 , 3 7 5 . 0 0 
0 . 0 0 

34.DO 
2 7 , t S 3 - 7 I 

2 e e . d a i . 5 9 

B 3 , 9 1 2 . 0 2 

1 0 , 5 0 0 . 0 0 

7 3 , 4 1 S . 0 2 i 

\Q C' 

hnDs://iockboxdirecLtdb3nl;.com/lbx nrinlini? cfTn?fd=?S6'̂ 7S-^lhxi-l!iTft:flhlp=tW qn isi7,tlhvrn^ ^nd'-?C\r^c, 



Pr im SelcrllDn: Balch LEvel'Consolldated View 

L B X r l S l T B f l i c h B t f ; n i 7 Bus ings Date: 09f lSaGm 

SEPTEMBER 1 4 , 2C09 

S m ^ x t e C a c t e , I n c . 
(6^1? 4 2 9 - 3 6 1 4 

POilT AUTHORITY OF NY i HJ 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PHiLADELPKlA PA 1 9 1 9 5 1 5 1 7 
2Pff545 

REGARDING; MONTHLY REPORT ipF RECEIET^ FROM CAPT RENTALS FCR 
WEtfARH INTL f o r Che m o n t h O^ A u g u s t , gOD9 

CAS'i RECEIPTS 
CREDIT CARD RECEIPTS 
COL^ CAPD REVENUE 
• ' H E R INCCME 
REFUNDS 
SAL^S TAX 

TiOTftL fJET INCOME 

C C M M ^ S S J O N B A S E 

C C H K I S S I O K PAYABLE 

LES^ MINIMUM COMMISSION PAID 

5 

3 5 7 , 9 9 2 . 3 7 
1 3 2 , 4 0 5 . 0 0 

3 , 9 3 5 . 0 0 
0 . 0 0 

1 0 ^ . 0 0 
i 2 , 9 9 5 , ^ 4 

1 0 1 , 3 1 4 . 2 0 

1 0 , 5 0 0 . 0 0 

CCflJlISSION OVER MINIMUM 9 1 , 3 1 4 . 2 0 

SWAJlTE CARTE, INC 

Milie E h l e r a 
S a n i * ' ^ A c c o u n t a n c 

Amounr: £0.00 TRN: 17 SEQ: 17 Pag^:3 of 5 



P r i m S f l e c i i a u ; B a t c h U v f t C o n i O t i d a i t d V i e w 

B a l c h n e t : 223J BuBlnfSS D a l e : m ' 2 l i > 2 a 0 9 

OCTDBCP 1 4 , 2 0 0 4 

Sniflrto C o : t » . I n c . 
<&51J 429-3^14 

PORT RQTHOPITV QF *JY i rfJ 
PO BOl B^DQQ-l^n 
PHILHrELPJilA PA 19195L5I7 
i p a s a s 

^ 

\r ŷ  
'^•?0^^ 

PESAPDrhlS: MCHTJILl' UpAflPT CF RECEIPTS fPCW CflflT R£NTAig FOP 
KE")LRf/INTL f o r t h a pcQiJi oC a e p t . e ^ e r , 2 Q Q 9 

'RECEIPTS 
CREtlT CARD R E C C I P T S 
GOLD CTiRD RCU£FJ'JE 
CCKEP IfJCOMG 
flEFUWOa 
SALES TAX 

TOT.1L rJET IrtCCdS 

COMMISSICfJ BASE 

2 ( 9 , 9 ^ 2 . 2 S 

5 , ? T 5 . D a 
• .DO 

6 J . DO 
2 & , 3 & 4 . B & 

3 7 6 , 5 6 9 39 

CCfrMiaSIOfJ PAYABLE 

LC55 MIHIMTJM CCtWISSIOtf PAID 

s : , 33a .gg 

10,500,00 

CCWUSSIOrj OVER HliJEMUH • J C a ^ B . g g 

P e q a i d s . 

EMABTf CARTE, iNC, 
t^ 

,|ie 

A m o u n t : SO.OO T R > ' : 9 S E Q ; 9 P a g e : 3 » f S 



P r i n t s e l e c t i o n : B a l c h LevEl /ConsoCida t ed V i e w 

L B X ! 1 5 1 7 B o t c h Ref: 2 3 1 4 B u s l n e w [>flte: T | ' l 6 / 2 0 n 9 

mVEKBZP 1 2 , 200g 

^ " l a r t * C a c t c , lr\<:. 

P ^ T flUTHOPlTV OF NY 6 NJ 
P<J BD^ 9 5 0 0 0 - 1 5 1 ? 
PIlILADELPKIA PA J S i g S l ^ l ? 
a&B5i5 

L ^ 

H^:(iflPDING: h tSTKLI PtPOlT OF PtCCIPTS FUCh CAPT PENT^LS FDP 
fJ'ZHAPy INTL f o r t i e month a t O c t o b e r . 2D09 

tSsM FECeiPTS 
^ I < E D J T CARD PECEIPTS 
<i<>[,D CAPD PEVEhUE 
O^HEP IHCCWE 

9\LE^ TA>; 

TfVTAL NET INCCHE 

^M>11SSIOH BASE 

O^ltlJSSIOl^ PAYABLE 

T-tSS MINIHLH O m i B S I C f ] PAfD 

1 9 6 , 4 2 2 , 2 0 
1 1 9 , 0 6 0 . 0 0 

O.DO 
BD,CO 

2 1 , 0 3 6 . 4 5 

3 0 D , 5 ? B , 7 5 

6 1 , 5 : 2 . 1 3 

1 0 , 5 0 0 . 0 0 

^^<Khl55rOH CVEB MINTMTIh 

^fiftPTI CflPTE, INC. 

S ^ m o c At c o u n t a n l 

54, 412 .1 

,-0, ^ c 

AmOLinl: SO ,00 T R N : 12 S E Q : n P a g e : 3 of 5 



P r i n I SeiecEion: Baic l i Lcvc l /Corso l l da lEd V i v w 

L B X : 1517 Batch Ref : 23 M Bu9iDe&] DaE?: 11/I6/2DU4 

ND^EMBEn I Z , 20n9 

Snart f f C a r t e , I n c . 
1^511 429-3614 

THE POPT AUTHORITY QP NY i NJ 
PC BO* g5DDI>-]5JJ 
F H I L A O E L P J U A tJK i g j ^ ^ i s i ? 
ZZ9DD0 

PEGARDIH&r HaHTHLV FUtPOBT Or PEC£IPTg^FfictTcAPT RENTALg FOH 
NEW roPB-JFl ' f o r t ha moTitli cC Oc lober , 2 0 0 9 - ^ 

CA5K E^CBIE^$ 
CPEDlT CARD RECEIFT3 
MLD CAPD REVENUE 
REEUHDB 
£ALE5 TA>r 

TOTAL NET IUCCWE 

C0Mr4I99lC«J SA5£ 

CCt^fllSSIOW PAYfllLE 

LESS KINIMUH CCMMiaSlOH PAID 

7 7 2 , 0 9 2 . 9 1 
2 6 1 , 6 1 0 , 0 0 

i ; , s 7 s . o o 
I S * . 0 0 

22,374.-?g 

1 ,046 ,376 ,91 

L7,5DQ,00 

CCKHlSSlOK DUE (CUtCh ENCiaSi^Dl ]6&,B?D.7a 

Elagardv, 

SHAPTE CARTE, IHC. 

[Llkv t h l v r a 
Senior Account*nI 

A m o u n t : SO.OO THIV: L3 SEQ: 33 Page: 3 of 7 



Pj-inI Sderdon: Batch LeveL^Cin^oEidaEed View 

L0X:1SI7 Balch Ren 212^ Bu&ineu !)a[e: 12/21/2009 

CtCEKBEP H , J009 

Smai-e caec*, ITIC. 
(65:i fl?9-36H 

POKT AOTHDPTTY OF hJY i H J 
PO BO]< 95DB0-1S1"' 
FMlLPOELe.MIA PA 131951517 
ZPB5(5 V(Of~) 
PEGAPCINiJ- r'CtlTIILV PEPQPT OF RECEIPTS FKCW C* lT PEHTALS PQp 
NEUAPh IPTL t oe cne rronl l i oC HOVcmQ^r, 2005 

CASJi RECEIPT^ 
CREDIT CAfit RECEIPTS 
GOLD CAPO PEVENUE 
OTNEP ir"CCHE 
UtSt PEFDND5 
LE53 EALES TAA 

TOTAL NET INCCHE 

CCrtHISSlQU BASE 

COtWISaiQN PA^AfiLE 

LE^E Klfl lHUK CCMlJSSlCP PAID 

136.fltfl.95 
112,235.00 

1,000,00 
0.00 

90.00 
?0,fl5l .77 

232.16B.LB 

2 9 2 , I B B . : 9 

63,10B.33 

ID .500 .00 

J 

CtWMJS^IOh OVEP HINIMUM 

PaqacrJa, 

SHAPTE O L P T E . INC. 

Miks E n i c E j 
5 e n l o [ AccDnnCint 

12,608.33 

ihinn 

Amnitnl : iO.UO T H . \ J 7 4 SEQ: 24 Page: 3 of 5 



•pFinl S e i e c t i o n : B o t c h LEvel^Con^oi idBled Vlfw 

L B X : 1 5 1 ^ B a t c h Ref: 2151 Busi t iens D a l e ; 0 1 / 1 9 . 7 0 1 0 

jAfiynnY n , 2010 

SmaiT'e C a c t ^ , I n c , 
| 6 i l ) flt9-3i]fl 

PORT ALTTFIQPlT'̂  OF NY t VJ 
PQ SDK 9 5 0 0 0 - 1 5 1 7 
?HlL.ftDELPIIIA PA 191961517 
z p e ; i ! 

PEGARDIHG: MOfJTHLI REPOPT OE RECEIPTS FPC« CAP ' 
NEUhPy t>r: i . i a z tPC mur-U, aS Qe-=t7C«i:,^QQ9 

C*SM PECEIPTS 
CRtPrT CfiPD PECErFTS 
GOLD CARD P f E ^ O E 
DTIEP TWCCWE 
LE55 REFUNDS 
LESS SALE5 T M 

TOTAL NET INCCfE 

C&1MIS3J0N BfiSE 

CC«flI5SIQN PAYABLE 

LE55 MlfJlHUH CC*1[55lCtf PAID 

CCMflSSlON OVEP MTKlMUh 

Peg&rda . 

BKflPTE CARTE, INC. 

Ml HP E h l e r s 
Sen loE A c c e m i C n t 

REfJTALS FOP 

A_, 

111,270 
1,130 

- 4 , 5 1 6 
I B 

2 6 , 0 0 6 

65 
00 
0.7 
I I 
DD 
6 i 

2 7 1 , 5 2 3 . 

S O , 2 1 9 . I D 

1 0 , 5 0 0 . 0 0 

6 9 , 7 4 9 . 1 0 

^ ^ (0 

A m o u n t s ^HJiO T R N - . l S C Q ; 1 P a g e : : * or F 



Print SfJfcdon: Batch LevBlVConsolldaied View 

LBX;I5J7 Batch Ref: 2102 BmineH Date: D2/1P/20I0 

FEBPUATtl- 1 ? , 201D 

^4iiaice C ' j r tS i I n c . 
16511 fl29-a6I4 

PDPT AUTKOPlTY CE HI i HJ 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PMlLAOFLpiiIA PA 191951517 
aPB545 

;î  

REOflPDING: HDrJTHl.1 REPORT OF fiECEIPTS FPCM CAPT RENTALS FOR 
HSHABtJIWTL ( S t t f w roflpMi qf -^anMtlia ^ ^'^tO 

'RECEIPTS 
d E C T T CARD PECEIPTS 
aOl-a CAPD RfcVE?JL?e 
CTKEP INCCWE 
LESS RerUNDS 
LEES SALES TAX 

TOTAL NET I^CTWE 

CCMIJaSICW BABE 

COrtHISSIO*; PA TABLE 

LESS HlHlrtUH CCrtflJSSION PAID 

CCMMiaSICH OVER MINItfLIH 

2 2 1 , 1 2 4 . 9 0 
1 1 1 , 7 4 0 . 0 0 

2 . 3 1 5 OO 
0.00 

10.DO 
24,^43.B2 

P n g a i d l , 

S>IARTE CARTE, INC Q 

Hxln Ehlera 
^eniaf Aci:DLin^ant 

Amftuivl-. Sft.QO TKM: 13 SEQ: 12 Page; 3 or 5 



P r i n t S e l e c t i o n : Batcj i L c v e J / A i r i i e c i s 

L B X : [ 5 5 6 B a t c h Hef: 2 0 8 9 B u ^ i n f " D a t e : 03/ iar '2DlO 

hflPCH J 2 , ao iD 

GmaEt* CafCe , l a c . 
t i S l l fl29-i6J4 

PORT AllTHOPITI OE HY 6 NJ 
PO BCOf 9 5 0 0 0 - 1 3 1 7 
PHILADEtiPHJA PA 191^51517 
i p a 5 l * 

/ 
REGARD j J i a : MCHTHtl PEPC-PT OF RECEIP^l PPCM CAPT FJINTJU-S FOP 
MEhflRft IIH~L r c c Ch.B montn o r FeiJrii«r>i, 2 D ] C i MEhflR 

CASH PEOEIPTB 
CREDIT CARD RECEIPTS 
GOLD CARD REVENUE 
CTHER inCCME 
LESS REfUNDS 
LESS SALES TAX 

TOTAL NFT IHCOHE 

CCWJJ5530N afiflE 

CDrtJJl$SlON PAYABLE 

LESS rtlTJIMLM CCTfl-JSSIC*^ PAID 

1 7 6 , 6 9 2 . 1 0 
lOa.SflO.CO 

3 , 5 5 5 . 0 0 
0 , 0 0 

3 0 . 0 0 
i B , 6 1 5 . 9 1 

2 E l , 9 l l . 49 

5T , ^^a . 1-t 

l 0 , 5 0 0 . a c 

a w h i a ^ l O N OVER HiNiwiih 

Regacds, 

SMARTE CARTE, INC. 

4 6 , 9 4 J . 3 6 

•n a^lp 

Hi>a Ehloi^s 
S e n l o f ACCDuntant 

A m o u n t : JiJ.OO T R N : 10 S E Q : 10 p a g e : 26 of 3 i 



ection: Balch LeV Î̂ All Items 

i56 Balch Ref: 2047 Business Date: 04/20/2010 

PPRIL 15 , 2010 

pmattf l Cf l t tB , I n c . 
Jf i^ l ] 4 2 9 - 3 f i H 

fOPT RUTHOmTY OT HY k NJ 
fO BOX 95000-1517 
fHIIADELPHIA PA 191951517 
JPB545 

^pEGPREING MONTHLY REPORT OT RtCEllTS fRCH CAPT RENTALS FOR 
fiEhAPK/iNTL f o e Elm n n n c h QS Kacuh.ZrjLQ 

RECEIPTS 
tREDIT CARD RFCEiPTS 
GGLD CARC P E V E N U E 
QTHTP INCOME 
LESS REFUr^DS 

LEBB SALES TAJ< 

TPTAL NET INCOME 

c£*fcISSIOM EASa 

C^'^CsaiOTJ PAYABLE 

LtSS FJIWIMUh C&TlJSSlOW PAID 

CC^lSBlOfJ O '̂EII MiWiHUM 

J) If) ^1 

:j 

1 7 3 , 7 3 6 . T o 
10%,990 00 

4 , 2 6 0 , 0 0 
O.DO 

43.DO 
1 0 , 5 7 5 , 7 6 

2 ^ 5 , ^ 6 7 . 9 4 

BHARTE CARTE, I N C . 

iib'AlG 

M j t e ElilBCfl 
S e n i o r Acccunr f ln t 

Amount; SO,00 TRN: 7 SEQ; 7 Page: m o n ? 6 



P r i n t S e l e c t i o n : B a t c h L e v e [/Con so i i da l ed VJcr t 

L B X ; 1517 B a t c h Ref; 2 0 ^ 6 B u s i n e s s D a l e : OS/17/2010 

MAV 14, 2010 

Smflct- C-c teF I n c . 
( 6 5 H 1 2 » - 3 6 l l 

PCPT AUTMORirC OF UV b MJ 
EO SOf 95000^1517 
PHlLADELPHIft PA 19I951517 
aPB545 

REGARDING: fJOUTULJ REPORT DF RECEIPTS FRCtI CART RENTALS fCK 
UJH^ABE IhTT- ( a c t h e m o o t h a f ApcLLiZQLQ 

CASPi RECEIPTS 
CREDIT CARP RECEIPTS 
COLD CARD PE\.'ENOE 
CTJIER INCOME 
LESS PEPUWDS 
LESS SALES TAH 

TOTAL NET I « C D M £ 

CCMHISSICN BAS£ 

1 9 1 , 7 6 0 . 5 C 
1 2 7 , 2 4 0 . 0 0 

3 , 6 6 5 DC 
O.OC 

77^03.SI 

301,311.55 

CErflMIElSlCW PAYABLE 

LESS MINIMUM CCrtljSSIOH PAID 

6 5 , 7 J 7 . 7 t 

1 0 , 5 0 0 . 0 c 

CCMHISSICtJ OVfH HjMIUfJM 

Rfl^acOa, 

SMARTE CRPTE, TNC, 

5 5 , 2 3 7 . 7 £ 

MlHe Eh lDra 
S c n l D t A c c o u n t a n t 

Amouni : S0.0<> TRIN: 25 SEQ; 25 Page: 3 ofS 



'4~rFnil Seiectioji: Baifih LeveE/ConsoildaiFd V\ew 

LBX;1SI7 Balch Ref: 2014 Business Date: Ofi/18/ZOIO 

JUME I S , 2010 

S m r C B Ca^^flr I n c . 
(6511 flj9-3611 

PDRT ADTKDPITY DF MY t HJ 
PO BOS 9 ^ 0 0 0 - 1 5 1 7 
PHIIADELPJIIA PA 191951517 
ZP^SIS 

f 

^ ^ 

^ 

[REGARDlUfl: MCWTHLY REPORT OF RECEIPTS FROH CART REKTAU FOR 
' N E « A A K r rTL f o r t n « jnoncJi o r Ma/^2010 

CASH F E C S I P T S 
CREDIT OLPD RICEJPTS 
GOLD CARO REVENUE 
CTJIER IN(KHE 
LESS REFtlNOS 
LEES SALES TAK 

TOTAL UET IWCCHE 

CCHhiaSICN BASE 

CCHfllBSipN PAYABLE 

LESS MrNIMUM CCWWISSIDM PAID 

CCHHISSIOW OV£R HlNIMUf^ 

2 0 l , « I 9 . B 0 
1 0 3 , 6 6 0 . 0 0 

3 , 6 ? 0 . 0 0 
O.DO 

20.00 
20,^11.02 

28B<7?B.7e 

Pngaida, 

SHAPTE CUftTE, IWC. 

MlKe E h l B j l 
S » n i o c P c e o i i n r n i i t 

Amount: £Q.00 TRN: i SEQ: 4 Page: 3 of 5 



Print ^eiectjon: Batcb Level/Consolidated Vre*v 

L B X : 1 5 n Batch Ref: 20IS timinf!» Dale: 07/19/2010 

JULY IS , 2010 

SmafCA C a z t c . I n e -
(6511 1 2 9 - 3 * 1 1 

POPT AUTROPITY OP HY i UJ 
fO BD>r 95DDD-I5I7 
PKILAECLPRIA PA 1 9 1 S i l S 1 7 
iPB515 

REGAPDIHC: MCWTHtV PEPOPT OF RECEIPTS fRCM CART RENTALS FOR 
FJCHAnp IfCTL ( o r lHe iTionth a t JLme ,3aL0 

CASPf RECEIPTS 
CREDIT CARD PECEIPTS 
&OLD CARD REVENUE 
CPriER IVCCWt 
LESS REFUNDS 
LESS SALES TAH 

TOTAL fJET INCCtHE 

CCMMlSSlDN 3A3E 

CCt*ISStON PAYABLE 

LEBB niNIHI.>1 COMMISSION PAID 

C<K>1lfiSI0Jl OVEP MlNlMOM 

2 3 4 , a i 5 . i ; 
1.20,660,OC 

3 , 6 3 0 . O f 
0 , 0 ( 

19.DC 
211, SOB.O' 

3 3 5 , 3 ? 9 . ] ] 

6 2 , 0 i 9 , 0 9 

Regard1, 

3MA?Tt CARTE, I N C 
1 ̂ M(0 

S«n]:ir AcooilRta/lt 

Amount: £0,00 TRN: 12 S E Q ; n Page: 3 of 5 



P r i n t S e i e c t l o n : B a t c h L f v c l / C u n s o l i d a t e d V i c ^ 

I . B X ; 1 5 1 7 B a l c h Ref : 2 0 1 8 B u s i n e s s D a t e : OS/1 ft/2010 

AtrCUSt 13 , 2010 

Scnurte C d c t e , I n c 
[6511 429-3614 

PORT AUTHORITY OF NY i NJ 
PO BO:< 9 5 0 0 0 - I S 17 
PHILADELPKIA PA 191951517 
£pe5il5 

\ 
P E O A R D I H G : HCNTHLY REPOflT OF RECEIPTS FRCH CART RENTALS EOP 
HEWARK INTL t a c CKo manth Qi J u l y , 2 0 J 0 

CASJI RECEIPTS 
CPE^DIT CAPO PECEIPTS 
GCLD CAPD REVENUE 
OTHER INCOME 
LESS PEPUNCS 
LESS SALES TftS 

TOTAL UET INCCME 

CCHMISSH3N BASE 

/ ^ ! > ^ ^ 

2 5 5 , 9 7 2 , 2 5 
1 4 1 , 1 6 0 . 0 0 

a,215.00 
0,00 

5 3 . 0 0 
2 6 , 9 0 9 , 0 6 

3 3 1 , 4 1 5 . 1 9 

CCWMISSIOH PAYABLE 

LESS HIUIMUH CCWMlSSlCH PAID 

9 3 , 0 3 3 . 6 3 

1 0 , 5 0 0 . 0 0 

CCWMISSIOH QJEP MINTMUH 7 2 , 5 3 3 . 6 ^ 

Rfrgarda, 

SrtAPTE CARTE, IMC. 
% ^^/te ̂  

MLke E h l e c a 
S e n i o r AffaujiidOE 

A m o u n t ! SO.OO TRN: II SEQ: II Page; 3o fS 



P r i m Se l ec t i on : B a t c h L e v e L ' C o n s o l l d a i e d Vi*iv 

L B X ; 1 5 1 7 BatfJi H e f : 2 0 ] f i B u & i n c u D a t e : OR/I«/2010 

AliGLfST 13 , 2 0 1 0 

SinafCe C a r t a , I n c . 
f65 l ) 8 2 9 - 3 6 1 1 

TJiE POPT A u m o p i r v OF t n i tiJ 
eO BOlt 550013-1.511 
PUILADELPrtlA PA L91S51S17 
ZZ9000 

p\i&^{ cr 
RESAPDIfJGi HONTHLY REPORT OF^'PECEIPTS FUCH CART PCNTALS FOR 
WEW Y O R K - J F R C a r tfiB m o n t h o f J i i l y , ^ Q l O 

CASJI RECEIPTS 
CPESIT CARD PECEIPTS 
COLD CARD PEUENUB 
OTHER INCCME 
REFDNDS 
SALES TAX 

TOTAL «Ef JUCCWE 

CQNMISSIDN BASE 

CCf44ISSiDN PAYABLE 

LESS MlfJlHUI CCrtKfSSIOK PAIS 

COMMISSIQH CUE fCHECK EHCLOSEOj 

p c g i i d s , 

SHARTE CARTE, INC. 

HLkfl E h l e r a 
S e n i o r Acfau- iE«nt 

1 , 0 0 6 , 9 3 0 . 1 0 
3 i 7 , 3 2 0 , 0 0 

1 2 , 6 5 1 . 0 0 
2 7 , Q O 4 . 0 D 

1^5 ,00 
3 0 , 1 5 8 . 7 0 

1 , 1 0 1 , 5 6 2 . 1 0 

2 J 7 , 3 3 2 . 6 ] 

1 7 , 5 0 0 . 0 0 

229, B92,Q1 

Amouni ; 50.00 TRN: 13 Sf :Q:U Page: 3 of 7 



P r i n t S d e c l i o n : B a t c h L e v e l / C o n s o h d i i l c d V i e w 

L S X r l 5 T 7 B a t c h Kef: 2036 B u ! l n « ? D a t t ; OP/20/2010 

S E P T E M B E P 15 , 2 0 1 0 

Smazce C a c t e , I n c . 
^6^11 429-36L4 

PDRT AUThORITY OF NY i NJ 
PO K K 9500D-1517 
PJIltJiDELPHlA PA : 9 1 9 5 : S ] 7 
Z P d S O 

REGABDIHG: MONTHLY REPORT DF fECElFTS FRCM CAPT RENTALS FCP 
NEHA!EX IKTL l o t thfl monCh o £ Aii^unt , 2010 

CASH RECEIPTS 
CREDIT CAPD PECEIPTS 
COLO CAPD PEUEHUE 
OTHER IWCaME 
LESS REnj>JDS 
LESS SALES TAX 

TOTAL WET iPCOME 

CCtnjSSICtI BASE 

CDHMISSJOH PAIABLE 

!,E5a HiNifflih ccfrfrirssrcw P A I D 

COMHI&SrOrf OVER MINIHlfH 

SfWPre CARTE, [IJC. 

AMgf 
3te ,959 ,^4 
161,770.00 

3,535.00 
21,8fiL,DO 

15 .00 
33,1DB.DB 

472,972.56 

102,162.07 

10,100.00 

91,662.07 

Milie EJiler* 
Senior AccDLintflnl 

Amoun t : SO.OO TRN: 23 SEQ; 23 F a E e : 3 o f 5 



PrEnI Si^l^^ddJi: B a t c h Level . 'Coi i9Dl idaied V i ? w 

L B X : | S 1 7 B a l c h Hf n 3 0 1 2 B u s i n e s s D a l t : 10 /19 /2010 

02TOBFP l a , 2010 

Sniflcte C a r c n , I n C , 
(6SLJ 4 2 9 - 3 6 1 1 

PORT ALTFIDPIT^ Of NY i NJ 
PO BOK 9SDDD-1517 
PHILAOELPHIA PA 191951517 
J p a 5 J 5 

;* REISARD:NG: MOh-rULY R E P O R T O F P E O - J I E T B FRCH CART REHTflLS FOP 
NEhARX^i^TL f o t ^Ka inontri a f S a p t t m B a c , 201D 

CASH REDEIPTS 
CREDIT CAPD RECEIPTS 
GOLD CAPD REVEflUE 
OTriEF irJCCrtE 
LESS REfUNpS 
l a S S SX1.E5 TJUf. 

TOTAL NGT INCOME 

CCMHISS:OH BASE 

CCWflSSlDH PAYABLE 

LESS MlNIMUH CCMHISSIOfJ PAID 

'•M^^ 
2 3 7 , 9 6 2 . 5 0 
1 1 6 , 6 0 0 . 0 0 

3,BCJa.0D 
O.DO 

?9,00 
23,147.94 

3 3 1 , 9 - 0 . 6 1 

7 2 , 3 5 3 . 6 6 

1 0 , 5 0 0 . 0 0 

CiJ*1ISSlC»J OV£R HIHIMUH 6 1 , a S J . 6 6 . . ' 

SHARTE CARTE, II*C, 

Mike e i a « E B 
Svnior Af^ooLintant 

Amount: 5000 TRN: 12 SEQ: 12 P f t ^ : 3 of S 
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P r i n t S e l e c t i o n : B a l c h L i : v r I ' C o n s D l i d 0 l e d V i e w 

L B X : 1 5 1 7 B a t c h H e f ; 2 0 1 1 B u & i n c » D a t e : 0 l / l 3 / : U l l 

JA.VUARY 7 , i n X X 

S m a r t s C ^ i t e . I n c . 
( 6 5 1 1 1 2 3 - ^ 6 1 - ^ 

PORT flUTi'DRlTr o r H I t V J 
FO BO-L g p O O O - L ^ n 
P I I I ] J L D E L ? I I [ A PA 1 9 1 9 5 1 5 1 7 

£Pa545 

Pr^;fc -n. u ^-, 
REQARDiWpi rtONTHLY REPORT C f R B C E I P T S fRCH CART RENTALS FOR 
NErtAPR I fJTL t e c t n a rmuic l t -B^. 'DHcanLDer, 2010 J 

CASK RECtT^PTS 
CREDIT cpJ^ RECEIPTS 
GOLD CARd REUENUE 
lOTKER I,NC-DrtE 
LEBS P Z ; E \ ] 7 I D S 

LESS SALES TAX 

TOTAI, fJET INCCHE 

CCMMJ 35101^ BASE 

2 0 3 , 5 4 5 . 7 7 
1 2 9 , 1 1 0 . 0 0 

1 , 5 1 5 . 0 0 
- ] , 7 3 6 . a a 

5 5 . 0 0 
2 1 , 9 6 1 . 6 1 

3 1 3 , 7 3 7 . 2 8 

f̂  3 1 3 , 7 5 7 . Z f 

CCKMlSSICvJ PAYABLE 

LESS H l V i r l O M C C H h l S S l D H P A I D 

C C r t l J S S l O f OVER rtlHIMUM 

R e g a t d ^ . 

SHAPTE CAPTE, INC, 

6 7 , 7 6 7 . 2 5 

10 ,500 .DO 

5 7 , 2 6 7 . 2 6 ' ' 

S » n l D r A c c Q i i t i " n E 

'li // 

Amount' SO.OO TRJN: I S E Q : I 
P a a e : 3 o f S 



rrlntSfliection; Batch Leve I/Co nao lid aled Vfeiv 

LBX: 1SI7 Balch lief: 2017 Buslne« Dale: 02/15/2fHl 

fEBRUAeV 1 0 , 2 0 1 1 

S m - c t e C a c t « , I n c . 
[5S1J 1 2 9 - 3 6 1 4 

PORT AUTUCfllTY OF MY I fJj 
PO BOX 9 5 0 0 0 - 1 4 1 7 
PRILfcDELPIflA pft 1 H 9 5 1 5 1 7 
L « 5 ^ t 

. k 6 ' ^ 
R E C A R D : » 3 . KOHTHLV R E P O R T qF_RECEl PT5-rPt«-CAPT RENTALS POR 
NEWARK IJTL £ o r eti^ nmntli d f J a r n j a c y , 20 LI J 

T:*BI? S I E C £ 3 P T S 
CREPIT CAPO RECEIPTS 
COLD CARO REVENOE 
OTHER INCOME 
LESS PEEIlNBE 
LESS SAL£S TAX 

TOTAL NET INCCHE 

COMMISSION BASE 

CCttfllsSIDN PAfABLE 

LESS MINrflUH CCMhlSsiOT] PAIO 

Z D 0 , 2 5 5 . b ^ 
H2,e io .oo 

3 , 6 5 5 , 0 0 
0 . 0 0 

61 15 
2 2 , 6 9 0 . 1 ? 

324,006.0? 

6 5 , 9 ^ 5 . 3 0 

1 0 , 5 0 0 . 0 0 

C C M M I S S I O J ' O V E R HIHiHUM ^9 ,1B5 .3 ( ; 

Re^a i rd l , 

SMARTE CAPTE, I>JC, 
a.V'V^ 

Mike EJilac^ 
S e n i o r AccountAnC 

A r n o u n l : SO.OO TRN; 10 SEQ; 10 Paser .1 y f 5 



. P r i n t Se l ec t ion ; B a l c h L e v e J / C o n s o l i d a t e d V i e w 

L B X : 1517 BatcliHff;20IS B u s i n e s s D a l e : 03 /15 /2011 

MARCH 9 , 2011 

S m a r t e C a c c c , I n c . 
(651J 8 2 9 - 3 6 1 1 

PDPT A U T H C R I T Y c r NY i » J 
PO BOX ^ 5 0 0 0 - 1 5 1 7 
PHrLAtm,PHlA PA L9I951517 
ZPB51? 

' / • PEGARpING. MONTHLY REPORT OP PECEIPTS rifOM CART PENTALS FUR 
fJEWARX INYL l o i t r i e moriiA a t r e b r i i a r y , 2 0 l l 

^CABR PECEIPTS 
CREDIT CAPD RECEIPTS 
SOLD CARD HEUENUE 
OTHER IfOOME 
LE55 REnWDS 

^ LESS SALES TAX 

" TOTAL UET INCCrtE 

CaiMIS51C« BASE 

COMMrsSIDN PAYABLi 

LESS MtNlHLtl COMMISSION PAID 

CCrtMISSICN OVZH MINIMUM 

AA/6^ 

I ^ J , 2 B B . 4 0 
3 7 , 5 9 0 . 0 0 

3,3SD.OO 
0 . 0 0 

9 5 . 2 ^ 
1 5 , 9 0 6 . 9 1 

227,227.2« 

1 9 , 0 6 1 . 0 9 

1 0 , 5 0 0 . 0 0 

3 B , ; 9 l . O B / 

SMARTE CAPTE, IIKI. 

H i k e f h l e r a 
S e n i o r Ac iau r i t f ln t 

A m o u h l ; £ 0 . 0 0 T R N ; 2 1 S E Q : 22 P a a e : 3 o f S 



PsippSft fect ion; Batch U^vLlv'Consoiidalcd V i f * v 

L B X ; 1517 Batch Ref: 2021 Busmess Da le ; i } ^ . ' ] 9 ' 20 i l 

SoiBi l i C i i U , I r e 

S l P i u L V n U l l O 

f f i r i PDPT AUTHORFTVOF W 4 K J 
POHO>1BHOO-I31T 
PH[l>OFLPMIft. PA lBl f l5 l517 

STATEMENT 

R a m n c a yia. . CCONT0r3QS 

Vtndar No. 3SilH . .. - • ~ ^ -

CakNlJilori.Fm. , 'U»f t r iJQ11 . ^ 

Cu iMrFBrNi i . : . I IEITA 
EVtn . hevrtrVLIDafV IrfrtnaUiml Ajjpvr 

U n i tif B u i l n t i i m^M US 

Rf^AADING' MorKTiW recDipli Kam C n nnHli' 

C^hDopod 
Cittdrl Canl 

hjBi IriMma 

Corfiî lBHUn S U B 

C ^ ^ I J I M I Camm'H'Dn: 
j.i,>MAtiPrB-pala: 

Cofi^mif ion D(M fCh«;k Eneloaad) 

SniariB Cirn, Inc. 
Ffciancetaam 

I55.KH96 
i in j f looo 

-10 » 
'̂ 7TB.BS 

^^2^ ,70930. 

?39.7CQ 3D 

ST.77TJI 
lO.aU.Dfl 

*IJT7J1 

A m y u n ( : SO 00 TRN: 15 ^ZKi'. 25 P32e: 3 of & 



,P r in t Selection: Batcli LeteL^Consolidaied Vl tw 

LBJi: 1517 Balch Ref;2l}l(^ Bu^inEiss Dale: 05/17/2011 

smarteaiTit' 
S n i r i f C i r l i , •[•?. 
44U wni la Haar PaAfHay 
SEPtul.MN U11D 

For P O f i l A U I M E J K I I Y D F H Y i N J 
PO en]-950X1-1517 
PHILADELPHA PA 191«15l7 

STATEMENT 

flafaranc. NL^- . . CCONID4M7 

CaleuralliVi For: J j i f ^ - 2 0 1 1 ^ ^ 

E'TR^NfliiMirt: \spv t j muiTielliiiql A t p v l 

LIpiB at euvlnaat C4r4 US 

Rt&ARDlN^ rMximry re«pra from C^n rgniali. 

CBdnCVfUaK 

CrHICard 

^Hlflg T a i 

Commliiiaii b « v 

CalcU laHt f C D m m l B k l ^ r 

Liaa HAG Pra-pald. 

Cofnmiulbn Dn* (CiKk Encloudt 

Rsgarth. 

i P r W i i ' ^ ^ 

Smane OaHe. kic 
Fhan^ TBam 

Amount ; $0.00 TRJV; IS SEQ: IS Page: 3 OfS 

file:///spvtj


Print Selection; Batch LeveJ/ConsOlldaled View 

LBX: ISI7 Batch Kef! 2QI6 Business Dale; 0&/16/30 Ii 

Snarta CibCa, Inc. 
UtSWJtI la BtBf Partntm 
SlPl>U,MH A9110 

Fcr P O K k A U I H D F U r f O F M r l N J 
POeOX9Ki(Ki-IS17 
PHIU^J^ELPHFA PA 1 ^ U l S r 7 

STATEMENT 

n > r a n n » No. . . CCOmnTflOS 

.•CriciiiarJoflpHrfT Hiy-2011 

E^VR • ̂ I f i - in : LV r t y IMan i»nHl Alrpol 
\ / 
L lna j i r b .a lnHa CvlaLrs 

HEQARUHQ' P>lDnllilrre«(irarrD''iCirEiflnlAU' 

CHfiCvmii 
C-aVCatd 

5tfaTa» 

EHimnknBu* 

CileulaWd Cgnrni'ialan; 
Laia HAG P m u H : 

C|iiiuiiF»ron DNB tCiack EiKJaa«l) 

fTaBBrai. 

lfl^5?1.71 
n^.HSDD 

ig.S07J3 
2B2JKHB 

10Jl»J1D 

/..-< 

if.e^-^ 

Smana Csna. Vic. 
FlpttK9 Imam 

Ankouni! 50.00 T f t I V ; l l SEQ: I I Page:3 of9 



Print SeiectJon; Batch Level^'ConinJidatcd Vlev,' 

LBX; 1517 Balch Ref: 201^ Business Dale: U7/II/20II 

Smarla CarU, Inc 
44S5yihitit BBar Par l imi , 
SI Paul, MM 99110 

fa r : PCiRTAUTHORITYOFNYiHJ 
POeOW 85000.151^ 
PHnADELPHIA. PA 191B5I517 

STATEMENT 

FfBTflmcaH?, . , CCCrt lJTf laZ,^^^ 

Vander Ho.. . . . < . . J2J>* ; 

CalculaHnn For JunpJQIl ^ _ _ ^ - -

CuatoiKartJD.. . . f11l7B 
fVpf^-FMwHk LDurty tirnnalJoiitl AJrQorl 

LIna al BuWnaai CarB U9 

ngOARDlMQ: Uvi in l^ rau lp l i n m O d i tn iHt . 

Sp f f l L lC 
hal Inomifl 

CEi''*iiiukin G B U 

Ci|tiii lal>d ConnnraaJoti: 

Cq|iinilHloi> Dua {CPiaeIc EnclDiaa^ 

[ 9 7 i f l a 5 3 

-U.DQ 

2a .oa . ig . 
_^"2Bfl.fl07.Ql 

f(i^'6^'<^> 

3nrfna dartfl. Inc-
fli^rlCaToBTI 

Amount: £0.00 TRN: II SEQ: 11 Page: 3 of ? 



PHiH Selection: Balch Level/Consoiidated V]e« 

LBjt: ISI7 Batch Ref; 2015 Business Date; 0S.15/2IJI] 

S m i i H CiPla, Inc. 
4459 V INt I Bai f PIrTway 
ar Poiri, MM U110 

Fm. PDHTAUTHORnVlJ l -M S NJ 
Pt>KJX9"O0l>-1il7 
PMIIJDELPHL^PA l B l M l i l 7 

1 

STATEMENT 

Ralararic- No.. . . CCOrfTIMia 

Vflnnlorpo 3^30' 

• CJc i^ i l lon For ju l / -2a i l 

fq imor. i . ; 'No. . . . H H T B 
\ £WR-^»iVBiliUtifTyniamB[anBlAt[]Cii1 

^ N ^ 
a-^^? 

REGARDVia: Jbninrv retf Ipu rran CirT ranlali' 

Ofiiiimli&art Bna 

CilEif lalBd Ccnniluloji. 
Laaa P4AO Pra.piJil: 

Caminliiloii Dm ^Chock EntkiHd^ 

RDQBdl, 

63.&S?.2S 

Smartn Cflrta. Inc. 
Fiiann Isam 

AmoLinl: SO 00 TRN; IS SEQ: 15 Page; 3 of ^ 



Print Selection' Batch Lctel/ConsoiJdated Vle*v 

LBX : T5I7 Batch Ref! 201S Buflnesi Oste: 09/15/2011 

smartetaT[0 
SinarEa CarEo, kK. 
4l9SWVnpU BairPaf^H>T 
SI Paul, UH BailP 

Fori PORTflUTKKlfllTViJFNYiHJ 
pOBD]iDsaoD-ieir 
P M [ U D E L P W " . P A laiflfiifii? 

STATEMENT 

RartrtncaUo- . , CCOr<na317 . . ' 

ClkUlJllan Far: r AiwiH.20n J 

CuaEDriHr Na.. , . rT1170 
EViP. MewarV Ubaty IMBmoUDnBr AJiun 

LIna of auiJnaH CarU US 

-fs^M 

REGAflDINa MonlP>raf*W"^it»T'tfltrranlBli' 

Crodil CutI 

NflLI 

CorvUHOkin Batff 

CaiOQlaUtf CDDvnIulfm: 
L H B HAO Pra^^HU: 

ConmiiiFtiti DiH (CKKk tfiVciad) 

2H,95T.10 
I33JTDM 

333,35' JD 

SirivmCvre, he 
RnsiH TeHm 

A m o u n i : £0.00 TR.\: 9 SEQ; 9 Page; 3 of 9 



Fr in i SelecIloD; Batch Level/ConsolJdaie<l View 

I.BX: 15^7 BaTch Ref; 2033 Business Dale: T0/J8/20)I 

S n u i l ' C«na, Inc. 
b 5 9 l V h l U B a B f P B k * i f 

Btpaiau>' uno 

For. POf t lAUTJWFJTi 'OFNyANJ 
P O e O X 9 U O M S l 7 
PMijMJELPiiL*, PA 19l9Bie i7 

STATEMENT 

RalaranH n o . . . CC[»r r? ia iD 

Vawforhq, 3 2 J 0 < ^ - ' - ^ 

Ca lcu i^nn f i t r i , < ' ' ^ ^ $ ^ O ^ e m t m r . ^ ^ j . ' ^ 

CualDrHFNa, , , • I I I T J 
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: For I'orl Authority Use Only 

: Perm it N irm ber: AGA-9S6 

LAGUARDIA AIRPORT 
PRTVILFr.K PF.RMIT 

The Port Authorily of New York and New Jersey (the 'Tort Authority") hereby grants lo the Permiltee nameJ 
below the described non-exclusive privilege 3t LaGuardia Airport, in Ihe Borough of Queens, County of Queens, Cit '̂ and 
State of >Jew York (tJie '^Facility"), in accordance with Ihe Terms and Conditions hereof; and the Permittee agrees lo pay 
the fee hereinafter specified and lo perform all oiher obligations imposed upon it in the said Terms and Condilions: 

L PERMITTEE: Smarte Carte, Inc , 3(11) corporation ofthe stale of Minnesoia 

2. PERMITTEE'S ADDRESS; 4455 White Bear Parlavay 

St. Paul, MN 55110 

3. PEi*_MITTEE'S REPRESENTATIVE: Edward Rudis 

4. PRiVILECE: As set forth in Special Endorsement Number 1. 

5. FEES: As set forth in Special Endorsement Number 3. 

6. EFFECTIVE DATE: October 1,2011 
7. EXPIRATION DATE: September 30, 2016, unless sooner revoked or terminated as herein provided, and sL.ject 

lo the Extension Oplion in Special Endorsement 2. 

8. REQUIRED SECURITY DEPOSIT: As sel forth in Ihe Sccunty AgreemenI fnumbered AX-762), as amended, 
belween llie Port Autlioritj' and Permittee. 

9. INSURANCE REQUIREMENTS: $2,000,000.00 minimum limit Commertial General Liabilily 
12,000,000,00 minimum limit Automobile Liability-

10. ENDORSEMENTS; Special Endorsements, Schedule G, and Schedule A. 

Dated: As of October 1,2011 THE PORT AUTHORITY OF \ E W YORK 
AND NEW JERSEY 

Name 

(Title), 
Business. ?Tnp.4li^if^t¥**'Dfl^opnicn| 

' - W Port Authority Use Only T ' . ' ' 
Approval as to 

Tenns: 

^ 

Approval as to 
Form: 

^ ^ 

SMARTE CARTE, INC., Permiltee 

By_ ^ .J^ 

a. RR Name l̂> -̂'̂ ^h J^. x ^ 

(Title) 

(Please Pnm Clearly) 

President 

\ 
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TERMS AND CONDITIONS 

1. The permission hereby granted shall take effect upon the effective dale 
hereinbefore sel forth. Notwithstanding any olher term or condition thereof, it may be revoked 
without cause, upon thirty (30) days' written notice, by the Port Authority OT terminated without 
cause, upon thirty (30) days* written notice by the Permiltee; provided, however, that it may be 
revoked on twenty-four (24) hours' notice if the Pemiittee shall fail to keep, perfomi and observe 
each and ever>' promise, agreement, condition, tenn and provision contained in this Permit, 
including but not limited lo the obligation to pay fees. Further, in the event the Port Aiithorit>' 
exercises its right to revoke or tenninate this Permit for any reason other than '̂without cause", 
the Peimittee shall be obligated lo pay lo the Port Aothority an amount equal to all costs arid 
expenses reasonably incurred by the Port Authority in connection with such revocation or 
termination, including without lunilation any re-entry, regauiing or resumption of possession, 
collecting all amounts due lo the Port Auihority, the cleaning, repair and restoration of any space 
whichmay be used and occupied under this Permit (on failure of the Permittee to have it cleaned, 
repaired or restored), preparing such space for use by a succeeding permittee, the care and 
maintenance of such space during any period of non-use ofthe space, the foregoing to include, 
wilhout limitation, personnel costs and legal expenses (includmg but not limited to the cost to the 
Port Authority of in-house legal services), and repairing the space and putting the space in order 
(such as but nol limited to cleaning, repairing and restoring the same). Unless sooner revoked or 
terminated, such permission shall expire in any event upon the expiration date hereinbefore set 
forth- Revocation or termination shall not relieve the Permittee of any habililies or obligations 
heretmder which shall have accrued on or prior to the effective date of revocation or temiination. 

2, As used in diis Permit; 

(a) The term "Airport" shall mean LaGuardia Aiipoit, consistmg of certain 
premises identified as '̂LaGv^xdia Airport" on Sheet LGA-1 of Exhibit A, and move partkwlatly 
described in Exhibit B, annexed to the City Lease, and such other property as may be acquired in 
connection with and added to such premises pursuant to the terms ofthe City Lease. 

(b) The term "City" shall mean the City of New York. 

(c) The tenn Xity Lease" shall mean the Amended and Restated Agreement of 
Lease ofthe Municipal Air Terminals belween The City of New York, as Landlord, and The Port 
Authority of New York and New Jersey, as Tenant, dated as of November 24, 2004 and recorded 
in the office ofthe City Register ofthe City on December 3, 2004 under City Register File No. 
200400074S6S7, as the same may have been or may be amended or supplemented. 

(d) The term "Executive Director '̂ shall mean the person or persons from lime 
to time designated by the Port Authorily to exercise the powers and functions vested in the 
Executive Director by this Pemiit; but until fiirther notice from the Port Authority to tlie 
Permittee, il shall mean the Executive Director ofthe Port Authorily for the tune being, or his 
duly designated representative or representatives, 

(e) The term "General Manager of the Facility" shall mean the person or 
persons from time to time designated by the Port Authority to exercise the powers and functions 
vested in the said General Manager by this Permil; but until further notice from the Port 
Authority lo the Permittee it shall mean the General Manager (or temporary or Actmg General 
Manager) of the Facility for the time being, or his duly designaii^d representative or 
representative. 
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3. The rigtits granted hereby shall be exercised 

(a) if the Permittee is a corporation, by the Pemiittee acting only through the 
medium of its officers and employees; 

(tl) if the Pemiittee is an unincorporated association, or a busmess trust, 
by the Permittee acting only through the medium of its members, trustees, officers and 
employees; 

(c) if the Permittee is a partnership, by the Pennittee acting only through the 
meditim of its partners 3nd employees; 

(d) iflhePermitteeisanindividual, by the Permitlee acting only personally or 
diTOugh the medium of his employees; or 

(e) if the Permittee is a limited liabilily company, by the Permittee acting only 
through the medium of its members, managers and employees, 

and the Permittee shall not, without the written approval of the Port Authority, exercise such 
ri^ts through the medium of any other person, coiporation or legal entity. The Permittee shall 
not assign or transfer this Permit or any ofthe rights granted hereby, dh-ecily or indirectly, in 
whole or in part, by operation of law or otherwise, or enter into any contract requiring or 
permitting the domg pf an>ahing hereunder by an independent contractor, without the written 
approval of the Port Authority. In the event of the issuance of this Permit to more than one 
uidividual or other legal entity (or to any combination thereof), then and in that event each and 
every obligation or undertaldng herein stated to be fulfilled or performed by the Permittee shall 
be the joint and several obligation of each such individual or olher legal entity. 

4. This P^miil does not constitute the Permittee the agent or representative ofthe 
Port Authority for any purpose whatsoever. Neither a partnership nor any joint venture is hereby 
created, notwithstanding the fact that all or a portion of the fees to be paid hereunder may be 
determined by gross ret^ipEs from the operations of the Permiltee hereunder. 

5. The operations of the Permittee, its employees, invitees and those doing 
business with it shall be conducted in an orderly and proper manner and so as not to annoy, 
disturb or be offensive to others at the Facility. The Permittee shall provide and its employees 
shall wear or carry badges or other suitable means of identification and, upon the request ofthe 
Port Authorily, the employees shall wear appropriate uniforms. The badges, means of 
identification and uniforms shall be subject to the prior written approval ofthe Manager ofthe 
Facility. The Pon Authority shall have ihe right to object to the Permittee as to the demeanor, 
conduct and appearanije ofthe Pennitiee's employees, invitees and those doing business with it, 
whereupon the Permittee will lake all steps necessary to remove the cause ofthe objection. 

6. (a) Jn the use ofthe roads, hallways, stairs and other areas constituting a 
means of ingress to and egress from the space al or on which the Machines are located, the 
Permitlee shall confon^ (and shall require its employees, invitees and others doing business wilh 
itlo conform) to the rules and regulations of the Port Authority which are now in effect or which 
may hereafter be adopted for the safe and efficient operation ofthe Facility. 

(b) The Permittee shall observe and obey (and compel its officers, employees, 
guests, invitees, and those doing business wilh it, to observe and obey) the rules and regi^ations 
of the Port Authority now in effect, and such further reasonable rules and regulations which may 
fromtimetotimeduriiigtheeffectiveperiodofthisPermitbepromulgaiedby the Port Authority 
for reasons of safety, health, preservation of properly or maintenance of a good and orderly 
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appearance of the Facility, including any space covered by this Permit, or for the safe and 
efficient operation ofthe Facility. The Port Authority agrees that, except in cases of emergency, 
it shall give notice to the Permitlee of every rule and regulation hereafter adopted by it at least 
five (5) days before the Permitlee shall be required to comply therewith, 

(c) ' Unless otherwise expressly provided, the Permittee, its employees, 
invitees and those doing business with it shall have no right hereunder to park vehicles within the 
Facility, 

7. (a) The Pemiittee shall indemnify and hold harmless the Port Aulhcritj', its 
Commissioners, officers, employees, agents and representatives, from and against (and shall 
reimburse the Port Authority for the Port Authority's costs and expenses including legal eosts 
and expenses inct^rred in connection with the defense of) all claims and demands of third persons 
including but not limited to claims and demands for death or personal injuries, or for property 
damages, arismg out of any default of the Permittee in performing or observing any tenn or 
provision oflhis Permit, or out ofthe operations ofthe Permittee hereunder, or oul of any ofthe 
acts or omissions ofthe Permittee, its officers, employees, agents or persons who are doing 
business wilh the Permittee arising out of or in connection with the activities permitted 
hereunder, or arismg out ofthe acts or omissions ofthe Permittee, its officers, employees or 
agents at the Airporl, including claims and demands ofthe City against the Port Authority for 
indemnification arising by operation of law or through agreement of the Port Authority with the 
said City. 

(b) If so directed, the Permitlee shall at its own expense defend any suit based 
upon any such claim or demand (even if such claim or demand is groimdiess, false or 
fraudulent), and in handling such it shall not, widiout obtaining express advance permission from 
the General Counsel of the Port Authority, raise any defense involving in any way the 
jurisdiction of the tribunal over the person of the Port Authority, the hnmunity of the Port 
Authority, ils Commissioners, officers, agents or employees, the governmental nature ofthe Port 
Authority, or the provisioos of aoy statutes respecting suils ags^nst the Fort Authority. 

8. The Permitlee shall promptly repair or replace all property ofthe Port Authority 
damaged by the operations of tiie Permitlee hereunder. The Permittee shall not install any 
fixtures or make any alterations, additions, unprovemenls or repairs to any property of the Port 
Auihority except with its prior written approval. 

9. (a) All Machines covered by this Permit and other property of the Pemiittee 
placed on or kept at the Facility shall remain the property ofthe Permittee and must be removed 
on or before the expiration ofthe permission hereby granted or on or before the revocation or 
termination ofthe pennission hereby granted, whichever shall be earlier-

(b) If the Permitlee shall fail to remove ils property upon the expiration, 
termination or revocation hereof, the Port Authority may, at its option, as agent for the Permittee 
and at the Permittee's risk and expense, remove such property to a public warehouse for deposit 
or retain the same in its own possession and after the expiration of thirty (30) days sell the same 
at public auction, the proceeds of which shall be applied first to the expenses of sale, second to 
any sums owed by the Permitlee to the Port Authorily, and any balance remaining shall be paid 
lo the Permittee, or may take such other action as may be necessary or desirable, 

10- The Permittee represents that it is the owner of or fully authorized to use and/or 
sell any and all services, processes, machines, articles, marks, names or slogans used and/or sold 
by it in its operations under or in any wise connected wilh this Permit. Without in any v/ay 
limiting its obligations under Section 7 hereof, the Permittee agrees to indemnify and hold 
harmless the Port Authority, its Commissioners, officers, employees, agents and representatives 
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of and from any loss, liability, expense, suit or claim for damages in connection with any actual 
or alleged infringement of any patent, trademark or cop>Tighl, or arising from any alleged or 
actual unfair competition or other similar claim arising out of the operations of the Pemiittee 
under or in any way connected with this Permit. 

11. The Port Authority shall have the right al any time and as often as il may consider 
it necessary lo inspect the Machines and equipment of the Permittee, and any activities or 
operations of the Permittee hereunder. Upon request of die Port Authority, the Permittee shall 
operate or demonstrate any Machines or equipmeni owned by or in the possession of the 
Permittee on the Facility or to be placed or brought on the Facility, and shall demonstrate any 
process or other activity being earned on by the Permittee hereunder. Upon notification by die 
Port Authority of any deficiency in any Machine or piece of equipment, the Permittee shall 
immediately make good the deficiency or withdraw the Machine fr:]m service, and provide a 
satisfactory' substilute. 

\2. The PermiUe&'s repre&eTitativc hereinbefoic ?hpccifieii (i>i sMch substitute as the 
Permittee may hereafter designate in writing) shall have full authorily lo ad for the Peimittee in 
connection with this Permit and any things done or to be done hereunder, and to execute on the 
Pemiittee's behalf any amendments or supplements to this Permit or any extension thereof, and 
to give and receive notices hereunder. 

13- (a) The basic fee, if any, or the part thereof which may be prorated as 
hereinafter provided, shall be due and payable in advance on the effective date hereof and on the 
first day of each and every month hereafter. The percentage fee, if any, or if that pereenlage fee 
is additional lo a basic fee, the portion Ihereof prorated as hereinafter provided, and any fees or 
part thereof mentioned on the first page of this Permit to be measured by the number of items 
and/or imils of service dispensed by a Machine, shall be due and payable monthly on the tenth 
day of the month following the calendar month in which the effective date hereof falls, and on 
the tenth day of each month thereafter and shall be based on the Pemiittee's gross receipts, sales 
made and services rendered in the precedmg calendar month; provided, however, that if the 
pemiission granted hereby shall expire or be revoked effective on a date other than the last day 
of a month, the percentage fee or prorated part thereof, or the fee or part diereof measured by the 
number of items or units of service, shall be due and payable within ten days afrer such date. If 
the pennission granted by this Pemiit cornmences on a date other than the first day of a month, 
or if the said permission expbes or is revoked effective on a date other than die last day of a 
month, the fees due for the period of time during which the said pennission shall have been in 
effect shall be the fees specified on the first page of this Pennit, prorated however in the case of a 
basic fee or in the case of a basic fee and pereentage fee, in the same proportion that the number 
of days the permission is in effect bears to thirty days, as follows: the ponion of the basic fee 
due shall be computed by prorating the monthly basic fee on the above basis; the amouni of the 
percentage fee shall be equivalent to the excess over the prorated basic fee of the percentage 
applied lo the gross receipts arising in such portion of the month. There shall be no proration of 
olher fees. The computation of fees for each month, or for a portion of a month as provided 
above, shall be individual to such month or such portion of a month, and without relation to any 
other month or any other portion of a month. 

(b) Payments made hereunder shall be sent to the following address: 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
P.O. BOX 95000-1556 

PHILADELPHIA, PENNSYLVANIA 19195-0001 

or made via the following wire transfer instructions (ioi basic fees): Bank; TD Bank; Bank ABA 
Number: 031201360; Account Number , or made via the following wire transfer 
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instmctious ffor oercentage fees); Bank: TD Bank; Bank ABA Number: 031201360; Account 
Number: or to such other address as may hereafler be substituted therefor by Ihe 
Port Auihority from time to time, by notice lo the Permittee. 

(c) —The-temi *^gross receipts" shall mcludo all monies paid or payable to the 
Permiltoo for soles made and for services rendered at or from the Facility puniuont to the 
permission gmnlod hereby; provided, however, that if tho foes or any part thereof mentioned oft 
tho first page of Ihis-P^aaiiore measured in w^ole or m pan by the PcmiiEtee'a groao receipts 
and by-lho number of items and/or untts of ser^iog dispensed by a M&chtn&the monies-p&td-or 
payable to tho Permittee by eustomoro for aaid itomg ondĵ or units of scrvioe-^Qll be exclutJod 
from "gross rcoeiptii'' ondprovided. furtherrhowevor. that any tuxes unposod by lawwhich ore 
separate]y-stated to and paid by-ihe customer and directly payable to the taxing authority by the 
Pennittee ahall be excluded therofrom. 

(d) The Permittee acknowiedges and agrees that it shall maintain separate and 
distinct gross receipts records of all sales made from each Machine installed and operated by the 
Permittee at each location designated by the Port Authority. The Port Authority may request at 
any lime and from time to lime a swom statement of gross receipts, which shall separately state 
the various types and mnounts of gross receipts derived from sales made at or from each 
Machine and location and shall deliver such slatemenl to the Port Authority wiihin thirty (30) 
days upon receipt of such notice. The Pernuttee fiirther acknowledges and agrees that the Port 
Authority reserves the right to implement an inventory tracking system of vending machines at 
the Facility and should the Port Authority so implement such an inventory tracking system, the 
Permitlee agrces to cooperate fully with the Port Auihority by promptly providing the Port 
Auihorily with all information it shall request. 

14. If the Permittee should fail to pay any amount required under this Pennit when 
due lo the Port Authorily including, without limitation, any payment of any fixed or percentage 
fee or any payment of utility or odicr charges, or if any such amount is found to be due as the 
result of an audit, then, in such event, the Port Authority may impose (by statement, bill or 
olherwise) a late charge with respect to each such unpaid amouni for each late charge period 
(hereinbelow described) during the entirety of which such amount remains unpaid, each such late 
charge not to exceed an amount equal to eight-tenths of one percent (.8%) of such unpaid amount 
for each late charge period. There shall be twenty-four (24) late charge periods on a calendar 
year basis; each late charge period shall be for a period of al least fifteen (15) calendar days 
except one late charge period each calendar year may be for a period of less than fifteen (15) (but 
not less Ihan thirteen (13)) calendar days, Wilhout limiting the generality ofthe foregoing, late 
charge periods in the case of amounts found to have been owing to the Port Auihorily as the 
result of Port Authority audit findings shall consist of each late charge period following the dale 
the unpaid amouni should have been paid under this Permil. Each Tate charge shall be payable 
immediately upon demand made at any time therefor by the Port Authority. No acceptance by 
the Port Authority of payment of any unpaid amount or of any unpaid lale chaise amount shall 
be deemed a waiver of the right of the Pon Auihority lo payment of any late charge or late 
charges payable under the provisions of this Section with respect lo such unpaid amount. 
Nothing in this Section is mtended to, or shall be deemed to, affect, alter, modify or diminish in 
any way (i) any rights of the Port Authority under this Permil including, without limitation, the 
Port Authority's rights set forth in Section 1 ofthe Terms and Conditions oflhis Permit or (ii) 
any obligations ofthe Pennittee under this Permit. In the event that any late charge imposed 
pursuant lo this Section shall exceed a legal maximum applicable to such late charge, then, in 
such event, each such late charge payable under this Pennit shall be payable instead at such legal 
maximum. 

15, A bill or statement may be rendered or any notice or communication which the 
Port Auihority may desire to give the Permittee shall be deemed sufficiently rendered or given if 
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the same be in writing and sent by registered or certified mail addressed to the Permittee al the 
address specified on the first page hereof or atlhe latest address that the Pennittee may substitute 
therefor by notice to the Port Authority, or lell at such address, or delivered to Ihe Permittee's 
representative, and the lime of rendition of sueh bill or statement and ofthe giving of such notice 
or communication shall be deemed to be the time when the same is mailed, left or delivered as 
herein provided. Any notice ftom the Permittee to the Port Auihority shall be validly given If 
sent by registered or certified mail addressed to the Executive Director of the Port Authority at 
225 Park Avenue South, New York, New York 10003 or at such other address as the Port 
Audiority shall hereafler designate by notice to the Permittee, 

16, (a) The Permittee, in ils own name as insured, and including the Pon 
Authorit>' as an additional insured, shall maintain and pay the premiums during the effective 
period of the Permit on a policy or policies of Commercial General Liability, including premises-
operations and products-completed operations and covering bodily-injury liabilily, including 
death, and property damage liability, none ofthe foregoing to contain care, custody or control 
exclusions, and providing for coverage in the limits as set forth in Item 9 of the Cover page to 
this Pemiit. 

(b) In the event the Pennittee maintains the foregoing insurance in limits 
greater than aforesaid, the Port Authority shall be uicluded therein as an additional insured, 
except for the Workers' Compensation and Employers Liability Insurance poheies, to the full 
extent of all such insurance in accordance with all terms and provisions ofthe Pemiit. 

(c) Each policy of insurance, except for the Workers' Compensation and 
Employers Liability Insurance policies, shall also contain an ISO standard '^separation of 
insureds" clause or a cross liability endorsement providing that the protections afforded the 
Permittee thereunder with respect to any claim or action againsi die Pennittee by a third person 
shall pertain and apply wilh like effect with respect lo any claim or action agauisl the Permittee 
by the Port Auihority and arty claim or action agamst the Port Authority by the Permiltee, as if 
the Port Authority were the named insured thereunder, but such clause or endorsement shall nol 
lunil, vary, change or affect the protections afforded the Port Authority thereunder as an 
additional insured. Each policy of insurance shall also provide or contain a contractual liability 
endorsement covering the obligations assumed by the Pennittee under this Permil-

(d) All insurance coverages and policies required hereunder may be reviewed 
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and 
from time to time dtiring the period of permission tmder the Permit. The Port Authority may, at 
any such lime, require additions, deletions, amendments or modifications lo the above-listed 
insurance requirements, or may require such other and additional insurance, in such reasonable 
amounts, against such other insurable hazards, as the Port Authority may deem required and the 
Permitlee shall promptiy comply dierewith, 

(e) Each policy must be specifically endorsed to provide that the policy may 
not be cancelled, terminated, changed or modified without giving thirty (30) days' written 
advance notice thereof to the Port Authority. Each policy shall contain a provision or 
endorsement that the insurer "shall not, without obtaining express advance permission from the 
General Counsel ofthe Port Authorit>', raise any defense involving in any way the jurisdiction of 
the tribunal over the person ofthe Port Authority* the immunity ofthe Port Authorily, its 
Commissioners, officers, agents or employees, the governmental nature ofthe Port Audiority or 
the provisions of any statutes respecting suits against the Port Authority/' The foregoing 
provisions or endorsements shall be recited in each policy or certificate to be delivered pursuant 
to the following paragraph (e). 
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(f) A certified copy of each policy or a certificate or certificates of insurance 
evidencing the existence ihereof, or binders, shall be delivered lo the Port Authority upon 
execution and delivery of this Permit by the Peimittee to the Port Authority. In the event any 
binder is deUvered It shall be replaced within thirty (30) days by a certified copy of the policy or 
a certificate of insurance. Any renewal policy shall be evidenced by a renewal certificate of 
insurance delivered to the Pon Authorily at least thirty (30) days prior lo the expiration of each 
expiring policy, except for any policy expiring after the dale of expiration of this Permil, The 
aforesaid insurance shall be written by a company or companies approved by the Port Authorily. 
If at any time any insurance policy shall be or become unsatisfactory lo the Port Auihority as to 
form OT substance or if any ofthe carriers issuing such poUcy shall be or become unsatisfactory 
to the Port Audiority, the Permittee shall promptiy obtain a new and satisfactory policy m 
replacement. If the Port Auihority at any time so requests, a certified copy of each policy shall 
be delivered to or made available for inspection by ±e Port Authority. 

(g) The foregoing uisurance requiremenls shall not in any way be 
constmed as a nmilalion on the nature or extent of die contractual obligations assumed by the 
Perminee under this Permit, The foregoing insurance requirements shall nol constitute a 
representation or warranty as to the adequacy of the required coverage to protect the Pemiitiee 
with respect to the obligations imposed on the Permittee by this Permit or any other agreement or 
by law. 

17. (a) If the fee or fees mentioned on the first page oflhis Permit are measured 
in whole or in part by the Pennitiee's gross receipts or by the number of items orimits of service 
dispensed by a Machine, the Permittee shall: 

(i) use ils best efforts in every proper manner to develop and increase 
Ihe business conducted by It hereunder; 

(ii) not divert or cause or allow to be diverted, any busmess from the 
Facility; 

(iii) maintain in accordance with accepled accountmg practice during 
the effective period of this Permil and for one year after the expiration or earlier revocation 
thereof, and for a further period extending until the Pennittee shall receive written permission 
from the Port Authority to do otherwise, records and books of account recording all sales of 
merchandise and charges for services made through the Machines and all transactions at, through 
or in any way connected with the Facility, which records and books of account shall be kept at 
all times within the Port of New York District; 

(iv) permit in ordinary business hours during the effective period of 
this Permit, for one year thereafter, and during such further period as is mentioned in the 
preceding subdivision^ the examination and audit by the officers, employees and representatives 
of the Port Authority of such records and books of account; 

(v) permit the Inspection by the officers, employees and 
representatives of the Port Authority of any equipment or devices used by the Permittee, 
including but not limited lo coin receptacles and counting or metering devices attached lo the 
Machines; 

(vi) furnish on or before the twentieth day of each month following the 
effective date of this Permit a swom statement ofgross receipts arising out of operations of die 
Pennittee hereunder, and if the fees or any part thereof mentioned on the first page oflhis Permit 
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are based in whole or in part on the number of items or units or service dispensed by a Machine, 
a swom stalcmenl showing the number of such Items andVor units of service dispensed during the 
preceding month. When gross reoeipta exceed $8^000 monthly the statements shall be certffied 
at-the-Permittec's ei^peiiserhy a certifiod public accountant-; and 

(vii) install and use such equipment or devices for recording sales made 
and services rendered as may be appropriate to the Permittee's business and necessary or 
desirable to keep accurate records ofgross receipts and sales made and services rendered. 

(b) In the event that upon conducting an examination and audit as described in 
this Section the Port Authority determines that unpaid amounts are due to the Port Authority by 
the Permittee, the Permittee shall be obligated, and hereby agrees, lo pay to the Port Authority a 
service charge in the amount of five percent {5%) of each amount determined by the Port 
Authority audit findings to be tmpaid- Each such service charge shall be payable immediately 
upon demand (by notice, bill or otherwise) made at any time therefor by the Port Authority. 
Such service charge(s) shall be exclusive of, and in addition to, any and all other moneys or 
amounts due lo iJie Port Authority by the Permittee under this Permit or otherwise. No 
acceptance by Ihe Port Authority of payment of any unpaid amouni or of any unpaid service 
charge shall be deemed a waiver of the right of the Fort Authority to payment of any late 
charge(s) or other service charge(s) payable under the provisions of this Section with respect to 
such unpaid amount. Each such service charge shall be and become fees, recoverable by the Port 
Authority in the same manner and with like remedies as if it were originally apart ofthe fees to 
be paid hercunder. Nothing in this Section is intended to, or shall be deemed to, affect, alter, 
modi^' or diminish in any way (i) any rights ofthe Port Authority under this Pennit, mcluding, 
without limitation, the Port Authority's rights to revoke this Pennit or (ii) any obligations of the 
Pemiittee under this Permit. 

18. Collections shall be made fiom the Machines in the manner and at the times 
specified by the Port Authority- The Port Authority shall have the right at any time and from 
time to lime to prohibit the Permittee from making any collection from any Machines except In 
the presence of a rcprcsentative of the Comptroller's Department ofthe Port Auihority, 

19. (a) Machines shall dispense only such merchandise and render only such 
services as are approved in writing by Ihe Port Auihorit)'. Specification of merchandise and/or 
services In Item 4 on the first page hereof shall be an approval hereunder and all approvals 
hereunder shall be subjecl to the terms of Section 29 hereof 

(b) The Permittee agrees that prior to the installation of any Machines it shall 
obtain the wrillen approval of the Port Audiority as to Ihe design and tj'pe thereof as well as the 
method and manner of installation and tlie Permittee shall comply with any requirements, 
procedures or standards established by the Port Authority for Ihe installation ofthe Machine and 
for the removal and relocation thereof. The Port Authority shall designate in writing llie number 
of Machines to be installed, maintained and serviced under this Permit and it may in its 
discretion, fi-omtime to lime, consent to the inclusion under Ihis Permit of an additional Machine 
or Machines, such additional Machine or Machines to dispense such items only and render yuch 
services only as may be approved in wiiting by the Port Authoritj'. The location of each 
Machine covered by this Permit is to be only that designated In writing by the Port Authority, 
The Port Authority' shall have the right, from time to time, to redesignate in writing Ihe location 
or locations of any or all Machines covered by this Permit, and the Pennittee shall thereupon, at 
its owTi expense, comply therewith by promptly removing and reinstalling each such Machine. 
The Port Auihorily shall also have the right, firpm time to lime, to direct that the number of 
Machiries covered by this Permit be decreased and the Permittee shall promptly remove the 
Machines as direcled. 
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(c) In the event of the removal of any or all of the Machines covered by this 
Permit for any reason including, but not limited lo, revocation, expiration, redesignation or 
decrease, the Permittee shall, at its own expense, immediately restore the Facility at and about 
the location to the same condition as before the installation, including the removal of any wires, 
conduits, outlets, ducts and pipes installed by or for the Permittee. 

(d) The Port Aulhorit>' may request from time to time and at any rime a swom 
statement fi-om the Permittee as to the total number, description of tj'pes of items dispensed and 
locations of all Machines to which the fee under this Permit is applied on a monthly basis. The 
Permittee shall deliver such statement to the Port Authority within thirty (30) days upon receipt 
of such noiice. 

(e) The Permitlee shall also be required to send wrirten notice to the Port 
Audiority (Attn: Properties Unii, LaGuardia Aiiport, Hanger # 7C, 3"̂  Floor, Flushing, NY 
11371) at least Ihirty (30) days' prior to Its addition or removal of a Machine from its operations 
at the Facility, and in such notice shall Indicate ihe nimiber of Machines being added or removed 
and the proposed location (if an addition) or then-current location (if a removal) of each such 
Machine, Tn the event the Permittee removes a Machine from operation but fails to provide the 
Port Auihority with the required advance written notice as aforesaid, the Permittee shall 
nevertheless continue lo be obligated to pay fees hereunder with respect lo sueh removed 
Machine until the Port Authority receives such written notice and, then, the obligation to pay 
fees with respect lo such removed Machine shall cease as of the fnst calendar month after the 30-
day notice period has expired. 

20, (a) The purposes ofthe Port Authority in extending the pennission granted 
hereby is to have available at the Facility the merchandise and services which the Permittee is 
permitted to sell and render hereunder, and the Permittee agrees that it will conduct a first class ̂ J."^ 
operation and will furnish all necessary or proper Machines, fixtures, equipment, personnel,''^^ 
supplies, materials and other facilities and replacements therefor, 

(b) The Permittee shall provide new/^Machines ofthe latest design and shall 
maintain all the Machines in firsi class appearance, condition and working order, and if the 
Machines dispense items, the Permittee shall keep the Machines always well stocked with 
merchandise of first class quality and fit for human use, and if the merchandise is intended for 
consumption, it shall be fresh and safely consumable. The Pennittee covenants that all its 
merchandise and services shall comply with all applicable federal, state, municipal and other 
governmental laws, ordinances and regulations. 

21. (a) The Permittee shall furnish all merchandise and all services at reasonable 
prices and al the times and in a maimer which will be fully satisfactory' lo the public and to the 
Port Authority. All prices charged by the Permittee shall be subject to the prior written approval 
ofthe port Authority; provided, however, that such approval will not be withheld if the propi:>sed 
prices do not exceed reasonable prices for similar merchandise and services in the municipality 
in which the Machines are located as more specifically described hereui in Section 22. The 
Pemiittee shall cause the merchandise sold and the services rendered by the Machines to be 
available to the public during such hours of the day and on such days of die week as may 
properly serve the needs ofthe public. The Port Authority's determination of reasonable prices 
and proper business hours and days shall control. 

(b) The Pennittee shall 
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(i) furnish good, prompt and efficient service hereunder, adequate to 

meet all demands therefor at the Ahport; 

(ii) furnish said service on a fair, equal and non-discriminatory basis to 
all users tiiereof; and 

(iii) charge fair, reasonable and non-discriminatory prices for each unit 
of sale or service, provided that the Permittee may make reasonable and non-discriminatory 
discounts, rebates or other similar types of price reductions lo volume purchasers. 

As used in the above subsections "service" shall include furnishing of parts, materials and 
supplies (ineluding sale thereof). 

22. (a) Without limiting the generality of Section 21, above, the Permiltee shall 
comply with the Port Autiiorily Aviation Department Street Pricing Policy. In connection 
therewith, the Pennittee shall not charge prices to ils customers in excess of "Street Prices^', 
which for purposes of this Permit is defined as follows-. 

(i) if the Permittee conducts a similar business lo the business 
operation permitted under this Permit in off-Airport location(s) in the Greater New York Cily -
Northern New Jersey Metropolitan Area (herein refened lo as "the Metro Area'), "Street Prices" 
shall mean the average price regularly charged by the Permitlee for the same or similar ilem in 
such Metro Area locationt 

(ii) if the Permittee does nol conduct a similar busmess lo die business 
operation permitted under dtis Permit in off-Airport location(s) m the Metro Area, '̂Street 
Prices" shall mean the average price regularly charged in the Metro Area by sunilar retailers for 
the same or similar item; 

(iii) if neither tiie Permittee nor other similar retailers sell a particular 
item in the Metro Area, "Street Prices'' shall mean the average price regularly charged by the 
Permittee or similar retailers for the same or simitar item in any other geographic area^ with a 
reasonableadjuslmentfor any cost of living variance between such area and the Metro Area. 

(iv) If the Permittee is engaged in the business of selling duty-free 
goods, "Street Prices" shall mean the price regularly charged by the Pennittee or sunilar retailer 
for the same or similar duty-free item at other urban airports in the Northeast region ofthe 
United Stales, including but not Imiiled to LaGuardia Airpon, New York, New York. 

(b) The Pennittee*s breach of die aforesaid Street Pricing Policy (as defined 
herein) shall be deemed a material breach ofthe Pemiittee's obligations under this Permil. 

(b) The Pemiitlee shall post in each sales arca (Including any temporary 
sales space) a notice in form and substance satisfactory to the Port Authority nolifjing the public 
dial the Permittee subscribes to a "Street Pricing Policy", such notice to be clearly visible and 
tmobstmcted- If the Permittee charges any price to a customer in excess of the price, which 
would satisfy the "Street Pricing Policy'' m violation of its obligations under this Permit, the 
amotmt of such excess shall constitute an overcharge, which shall upon demand by the Port 
Authority or the Permitlee*s customer, be promptly refunded lo the cuslomer. 

(c) The Permittee shall submit lo the Port Audiority, from tune to time, an 
annual pricing report demonstrating compliance by the Permittee wilh the aforementioned 
pricing requirements. For purposes of establishing the Street Price of an ilem, any difference in 
the si^e or quality of a product or service shall constitute a price differential. 
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23. City Lease Provisions: 

(a) The Pennittee acknowredges that it has received a copy of, and is familiar 
with the contents of, the City Lease. The Pennittee acknowledges that no greater rights or 
privileges are hereby granted to the Pemiittee than the Port Auihority has the power lo grant 
under the City Lease. 

(b) In accordance with the provisions ofthe City Lease, the Port Authority and 
the Permittee hereby agree as follows: 

(i) fhis Permit is subjecl and subordinate to the City Lease and to any 
interest superior to that ofthe Port Authority; 

(ii) The Permittee shall not pay Ihe fees or other sums under this 
Permit for more than one (1) month in advance (excluding security or other deposits required 
under diis Pennit); 

(iii) Wilh respect to this Pennit, the Pennittee on the termination ofthe 
City Lease will, at the option of the City, enter into a direct permit on identical terms with the 

' City; 

(iv) The Pennittee shall Indemnify the City, as third party beneficiary 
hereunder, with respect to all matters described in Section 31 ofthe City Lease that arise out of 
the Pemiiltee's operations at the Airport, or arise oul ofthe acts or omissions ofthe Permittee's 
officers, employees, agents, representatives, contractors, customers, business \isitors and guests 
at the Airport with the Permittee's consent; 

(v) The Permittee shall nol use any portion ofthe Airport for any use 
other than as pemiitted under the Cily Lease; 

(vi) The Permittee shall use the Airport in a manner consistent witii the 
Port Auihority's obUga^ons under Section 2& of \he City Lease; 

(vii) The failure of the Permitlee to comply with the foregoing 
provisions shall be an event of default under tius Permit, which shall provide the Port Authority 
with the right to revoke this Permit and exercise any olher rights that the Port Authorily may 
have as the grantor of Ihe permission hereunder; and 

(viii) The City shall be named as an additional insured or loss payee, as 
applicable, under each policy of insurance procured by the Permittee pursuant to this Permit. 

24. The Permittee shall not place or cause or permit to be placed any sign, poster or 
advertismg matter whatsoever of the Permittee or of tiiird parties on the Facility or on the 
Machines or the items dispensed therefrom wilhoul the prior written approval of the Port 
Authority. The restriction hereunder shall not apply to manufacturers' own advertising 
appearing on items dispensed by the Machines. The Port Auihority may at any time and from 
time to tune withdraw ils approval under this Section, Any sign, poster or advertising matter not 
so approved may be removed by the Port Auihorily at the expense of the Permittee. 

25. (a) The Permittee shall place in a conspicuous place on each Machine 
installed and operated pursuant to die permission granted hercunder a Port Authority standard 
vending machine decal containing such information as the Port Authorily may from lime to time 
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determine to be necessary including, without limitation the name and address ofthe Permittee, 
the location of the Machine, type of product or service to be dispensed and Permit Number. 

(b) The Pennittee shall promptiy handle in a manner satisfactory to the Port 
Authorily all cuslomer complaints ineluding, but not limited to, those based on failure or 
malfunction ofthe Machines or defective merchandise dispensed or services rendered therefrom 
or thereby and the Permitlee shall make all suitable refimds, exchanges, credits and allowances in 
connection therewith. 

26. (a) The Permitlee shall daily remove from the Facility all garbage, debris, 
litter, liquids and other waste materials arising out ofthe operation ofthe Machines^ or cuslomer 
disposal ofthe Permittee's merchandise, 

(b) For tiie purpose of temporary storage, Ihe Pemiittee shall provide and 
maintain in a clean and sanitary condition, suitable garbage and waste receptacles, the same to be 
made of metal and equipped with tight fitting covers. The covers may have self-closing 
openings for disposal purposes. The receptacles shall be kept completely covered except when 
filling or emptying the same. The Permittee shall exercise extreme care in removing such 
garbage, debris, litter and other waste materials from the Facility. The manner of such slorage 
and removal shall be subject in all respects tothe approval ofthe Port Auihorily, No facilities of 
the Pon Autiiorily shall be used for such removal and slorage wilhout die approval of the 
Manager of Ihe Facility. 

27. (a) The Port Aiithori^y shall tutnish electricity of the voltage, phase aivdiif'pe 
already available at the location and cold water sufficient for the operation of such of the 
Machines as may require the same; provided> however, that the Port Authority may al any time 
afler installation of appropriate meters, sell electricity and/or cold water to the Permittee and the 
Perminee agrees to pay therefor at the same mles charged by the Port Authority to olher 
permittees at the Facility at the lime the electricity and/or cold water Is suf^Hed for the same 
quantity, under ihe same conditions and in the same service classification. Charges for 
electricity and/or cold water shall be payable when billed. The quantity of service constmied 
shall be measured by meters installed for the purpose; provided, however, that if for any cause 
any meterfailstorecordtheconsumptionof electricity or cold water, the consumption during tiie 
period the meter is out of service will be considered to be the same as the consumption for a like 
period either immediately before or unmedialcly after die interruption, as selected by the Port 
Authority. 

(b) The Port Autiiorily shall also make available, without additional charge, 
non-exclusive toilet and washroom facilities for the employees ofthe Permittee. 

(c) No failure, delay or intemjption in supplying agreed services (whedier 
separately charged for or not) shall release the Permittee from any of its obligations hereunder or 
be, (unlessresultingfromtiienegligenceofthePort Audiority and continuing for a period of five 
(5) days after notice to the Port Auihority) grounds for any claim by the Permittee for damages, 
consequential or otherwise. 

(d) Tlie Permitlee shall provide and inslall all wires, conduits, outlets, ducts 
and pipes necessary to supply the electricity and/or cold water to the Machines which may 
require the same. Such installation shall be subjecl to tiie provisions of Section 8 hereof. 

28. (a) Except as specifically provided herein to the contrary, Ihe Permittee shall 
not, by virtue of the issue and acceptance of Ihis Permit, be released or discharged from any 
liabilities or obligations whatsoever tmder any other Port Auihority permits or agreements 
including, but nol limited to, any pemiits to make alterations. 
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(b) In the event that any space or location covered by this Peimit is the same 
as is or has been covered by another Port Authority permit or other agreement with the 
Permittee, then any liabilities or obligations which by the terms of sueh permil or agreement, or 
permits theretmder to make alterations, mature al the expfration, revocation or lennination of 
said permit or agreement, shall be deemed to survive and to mature at the expiration or sooner 
revocation of this Permil, insofar as such liabilities or obligations require the removal of property 
from and/or the restoration ofthe space or location. 

29- The Port Auihority may at any time and from time to time by notice lo the 
Permittee withdraw or modify any approval, designation or direction given heretmder by the Port 
Auihority. 

30. The privilege granted by this Pemiit is non-exclusive. 

31. Wherever in this Permit, including all endorsements and exhibits thereto, the 
pronoun " i r or the adjective 'its" may occur, referring to the Pennittee, the said pronoun or 
adjective shall be deemed and taken lo mean "ii", "he", "him", "she'\ "her", ^Ihey", "them" or 
"its", "his", "her", "hers", '^eir^* or "tiieirs", as the circumstances of tiie reference and tiie 
gender and number ofthe Permittee may require. 

32- No failure by the Port Authority lo insist upon the strict performance of any 
agreement, term, eovenani or condition of this Permit or to exereise any right or remedy 
consequent upon a breach or default thereof, and no extension, supplement or amendment of this 
Pemtil during or after a breach Ihereof, tmless expressly slated lo be a waiver, and no acceptance 
by the Port Authorily of fees, charges or other payments in whole or in pan after or during the 
conlinuance of any sueh breach or default, shall constitute a waiver of any such breach or default 
of such agreement, term, covenant or condition- No agreement, term, covenant or condition of 
this Permit to be performed or complied with by the Permittee^ and no breach or default tiiereof, 
shall be waived, altered or modified except by a written instrument executed by the Port 
Authority, No waiver by the Port Auihorily of any default or breach on the part ofthe Permittee 
in performance of any agreement, term, covenant or condition oflhis Pennit shall affect or alter 
tills Pennit but each and every agreement, lerm, covenant and condition ihereof shall continue in 
fill! force and effect with respect to any other existing or subsequent breach or default thereof 

33- (a) The Permittee shall promptly observe, comply with and execute the 
provisions of any and all present and future governmental laws, mles, regulations, requirements, 
orders and directions which may pertain or apply to the Permittee's operations at the Facility, 

(b) The Permittee shall procure all licenses, certificates, permits or other 
authorization necessary for the Permittee's operations at the Facility from all governmental 
authorities, if any, having jurisdiction, 

(c) The Permittee shall pay all ta>:es, license, certification, permft and 
examination fees and excises which may be assessed, levied, exacted or imposed on Its property 
or operations hereunder or on the gross receipts or income therefrom, and shall make all 
applications, reports and returns reqiured in connection therewith. 

(d) The Permittee's obligations to comply wilh governmental requirements 
are provided herein for the purpose of assuring proper safeguards for the protection of persons 
and property at the Facility and are not to be constmed as a submission by the Port Authority lo 
the application to itself of any such requirements. 
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34. The Port Au±oriIy has applied for and received a grant or grants of money from 
the Administrator ofthe Federal Aviation Administration pursuant to the Airport and Airways 
Development Act of 1970, as the same has been amended and supplemented, and under prior 
federal statutes which said Act superseded and the Pon Authority may in tiie future apply for and 
receive further such grants. In connection therewith the Port Authority has undertaken and may 
in the future undertake certain obligations respecting its operation of the Airport and the 
activities of its contractors, lessees and permittees thereon. The performance by the Permitlee of 
the promises and obligations contained in this Permit is therefore a special consideration and 
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees 
that if the Adminislrator of the Federal Aviation Administration or any other governmental 
officer or body having jurisdiction over the enforcement ofthe obligations ofthe Port Authorily 
in connection wilh Federal Airport Aid, shall make any orders, recommendations or suggestions 
respecting the performance by the Permiltee of its obligations under this Pemiit, the Permittee 
will promptly comply Iherewitii at the time or times, when and to the extent that the Port 
Auihority may direct. 

35. (a) Without limiting the generality of any ofthe provisions of this Permil, the 
Pennittee, for itself, its successors in mterest and assigns, as a part of the consideration hereof, 
does hereby agree tiiat (i) no person on the grounds of race, creed, color, national origin or sex 
shall be excluded from participation in, denied the benefits of, or be otherwise subjecl to 
discrimination in the use of any space at the Airport and the exercise of any privileges tmder this 
Permit, (il) In the construction of any improvements on, over, or under any space at the Airport 
and the fLunishing of any service thereon by the Permittee, no person on the grounds of race, 
creed, color, national origin or sex shall be excluded from participation in, denied the benefits of, 
or olherwise be subject, to discrinunalion, and (iii) the Permittee shall use any space at the 
Airpon and exereise any privileges tmder this Permil in compliance with all olher requirements 
imposed by or pursuant to Title 49, Code of Federal Regulations, Department of Transportation, 
Subtitle A, Office ofthe Secretary, the Department of Transportation-Effectuation of Titie VI of 
the Civil Rights Act of 1964, and as said Regulations may be amended, and any other present or 
future laws, rules, regulations, orders or directions ofthe United Stales of America with respect 
thereto which from time lo time may be applicable lo the Permittee's operations thereat, whether 
by reason of agreement between the Port Authorily and the United Slates Government or 
otherwise. 

(b) The Permiltee shall include Ihe provisions of paragraph (a) oflhis Section 
in every agreement or concession it may make pursuant to which any person or persons, other 
than the Permittee, operates any facility at the Airpt>rt providing services lo the public and shall 
also include therein a provision granting the Port Autiiorily a right to take such action as the 
United States may direct lo enforce such provisions. 

(c) The Permittee's noncompliance wilh the provisions of this Section shall 
constitute a material breach of this Permit. Wilhout limiting any otiier term or provision hereof 
or any olher rights or remedies ofthe Port Authority hereunder or at law or equity, In the event of 
the breach by tiie Permiltee of any ofthe above non-discrimuiation provisions, the Port Authority 
may take any appropriate action to enforce compliance or hy giving twenty-four (24) hours' 
notice, may revoke this Permil and the permission hereunder, or may pursue such other remedies 
as may be provided by law; and as to any or all of the foregoing, the Port Authority may take 
such action as the United States may dfrect. 

(d) Without limiting any other lerm or provision hereof, the Permittee shall 
indemnify and hold harmless the Port Au±orily from any clauns and demands of third persons, 
including the United Slates of America, resulting from the Permittee's noncompliance with any 
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ofthe provisions oftiiis Section and the Permittee shall reimburse the Port Authorily for any loss 
or expense incurred by reason of such noncompliance. 

(e) Nothing contained m this Section shall grant or shall be deemed lo grant to 
the Permittee the right to transfer or assign this Permit, lo m ^ e any agreement or concession of 
the i^pe mentioned in paragraph (b) hereof, or any right to perform any constmction on any 
space al the Airport, or any right to use or occupy any space at the Airport-

36. In the event 49 CFR Part 23 Is applicable to the pennission granted under this 
Permit, then: 

(a) This Peimit is subject to the requirements ofthe U,S, Department of 
Transportation's regulations, 49 CFR Part 23. The Pennittee agrees thai it v îll nol discriminate 
against any business owner because ofthe owner's race, color, national origin or sex in 
connection with the award or performance of any concession agreement, management contract, 
or subcontract, purehase or lease agreement, or other agreement covered by 49 CFR Part 23, 

(b) The Permittee agrees to include the statement set forth in paragraph (a), 
above. In any subsequent concession agreement or eontract covered by 49 CFR Part 23 thai il 
enters and cause those businesses to similarly include the statements in fiirther agreements. 

(c) The Permittee agrees to comply with the terms and provisions of Schedule 
Cl, annexed hereto and hereby made a part hereof 

37. The Permiltee assures that it will undertake an affirmative action program 
as required by 14 CFR Part 152, Subpart E, lo insure that no person shall on fhe grounds of race, 
creed, color, national origin, or sex be excluded from participating in any emploiTuent aclivities 
covered in 14 CFR Part 152, Subpart E. The Permittee assures thai no person shall be excluded 
on these grounds from participating in or receiving the services or benefits of any program or 
activity covered by this subpart. The Permittee assures thai it will require that its covered 
suborganizations provide assurances to the Petmittee that they similarly will undertake 
affirmative aeiion programs and that they will requfre assurances from their suborganizations, as 
required by 14 CFR Part 152, Subpart E. lo the same effect, 

3S. (a) The Pennittee shall promptly observe, comply with and execute the 
provisions of any and all present and future ml^s and regttiations, requirements, orders and 
directions of the National Board of Fire Underwriters and The Fire Insurance Rating 
Organization of New Jersey, and any other body or organization exercising similar fimctions 
which may pertain or apply to the Permittee's operations hereunder. If by reason of the 
Permittee's failure lo comply with the provisions of this Section, any fire insurance, extended 
coverage or rental insurance rate on the Facility or any part thereof or upon the contents of any 
building thereon shall at any lime be higher tiian it olherwise would be, then the Permittee shall 
on demand pay the Port Authorily that part of all fire insurance premitmis paid or payable by the 
PortAuthority which shall have been charged because ofsueh violation by the Pennittee. 

(b) The Pennittee shall nol do or permit to be done any act which: 

(i) will invalidate or be in conflict with any fire insurance 
policies covering the Facility or any part thereof or upon the contents of any buildmg tiiereon, or 
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(ii) will increase the rate of any fire insurance, extended 
coverage or rental insurance on the Facility or any part thereof or upon the contents of any 
building thereon, or 

(iii) in die opinion of the Pon Autiiorily will consdlule a 
hazardous condition, so as lo increase the risks normally attendant upon the operations 
contemplated by this Permit, or 

(iv) may cause or produce upon the Facility any unusual, noxious 
or objectionable smokes, gases, vapors or odors, or 

(v) may interfere with the effectiveness or accessibility of the 
drainage and sewerage system, fire-protection system, sprinkler system, alarm system, fire 
hydrants and hoses. If any, installed or located or to be installed or located in or on tiie Facility, 
or 

(vi) shall constitute a nuisance in or on the Facility or which may 
resuhmlhecreation, commission Of maintenance of a nuisance in or on the Facility. 

(c) For the purpose of tiiis Section, "Factiily" includes all structures 
located thereon. 

39. If any type of sttike or other labor activity is direcled agamst die Permittee at the 
Facility or againsi any operations pursuant to this Permit resulting in picketing or boycott for a 
period of at least for^-eight (48) hours, which, m the opinion of ±e Fort Authorily, adversely 
affects or is likely adversely to affect Ihe operation of the Facility or the operations of other 
permittees, lessees or licensees thereat, whether or not the same is due to the fault of the 
Permittee, and whether caused by the employees ofthe Pennittee or by others, the Port Auihority 
may at any time during the continuance Ihereof, by twenty-four (24) hours' notice, revoke this 
Pcnvik, effftctivo M \he time specified in the no\ice. Revocation shall not rcU&ve the PeiniiUec of 
any liabilities or obligations heretmder which shall have accrued on or prior to the effective date 
ofrevocation. 

40. llie Permittee shall Immediately comply with all orders, directives and 
procedures as may be issued by the Manager of the Facility covering the operations of the 
Pennittee under this Permit at any time and fi-om time to lime, 

41. The Permitlee specifically agrees that it shall- not interpose any claims as 
counterclaims in any summary proceeding or action for non-payment of fees or other amounts 
which may be brought by the Port Authorily unless such claims would be deemed waived if nol 
so interposed. The foregoing reference to summary proceedings shall not be constmed to mean 
that a landlord-tenant relationship exists belween the Port Audiority and the Permittee. 

42. Wilhoul in any way Imiiling the provisions hereof, unless otherwise notified by 
the Port Authority In writing, in the event the Permittee shall continue to operate the Machines 
afler the expiration, revocation or termination of the effective period of the permission granted 
under this Permit, as such effective period of pennission may be extended from time to time, ui 
addition lo any damages to which die Port Authority may be entttied under tins Permil or other 
remedies die Port Auihority may have by law or olherwise, the Permittee shall pay to the Port 
Auihority a fee for the period commencing on the day immediately following the date of such 
expfration or the effective dale ofsueh revocation or termination and ending on the date that the 
Pemiittee shall cease to operate the Machines al the Airport eqtud lo twice the sum ofthe fee 
payable hereunder. Nothing herein contained shall give, or be deemed to give, the Pennittee any 
ri^t to continue to operate the Machines at the Airport afler the exphation, revocation or 
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termination of the effective period of the permission granted under this Pemiit, Tlie Permittee 
acknowledges that the failure of the Permittee to cease to operate the Machines al the Airport 
from and after the effective dale of such expiration, revocation or termination will or may cause 
the Port Authority injury, damage or loss. The Peimittee hereby assumes the risk of such injury, 
damage or loss and hereby agrees that it shall be responsible for the same and shall pay tiie Port 
Authorily for the same whether such are foreseen or unforeseen, special, direct, consequential or 
otherwise and the Peimittee hereby expressly agrees to indemnify and hold the Port Authority 
harmless againsi any sueh injury, damage or loss. 

43, This Permit and any claim, dispute or conttoversy arising out of, under or related 
to this Pennit shall be governed by, interpreted and conslmed in accordance with the laws ofthe 
State of New York, \\itiiout regard to choice of law principles, 

44, No Commissioner, director, officer, agent or employee of either party shall be 
charged personally by the olher party '^itii any liability, or held liable to the other party, under 
any term or provision of diis Permil, or because of the party's execution or attempted execution, 
or because of any breach thereof 

45, This Pemtit, ineluding the attached exhibits, endorsements and schedules, 
consliluies the entire agreement of the parties on the subjecl matter hereof and may not be 
changed, modified, discharged or extended, except by written endorsement duly executed on 
behalf of the parties and atlached hereto, TTie Pemutlee agrees that no representations or 
warranties shall be binding upon tiie Port Authority unless expressed in writing herein-

^ ^ 
For the Port Authority 

Initialed: 

^ ^ -
For the Pemtittee 
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SPECL^L ENDORSEMENTS 

1. (a) Subject to all of the terms and conditions of this Permit, the Port 
Authorily hereby grants to the Permitlee the privilege and the Pemtittee hereby assumes the 
obligation, of installing, maintaining and operating self-service airline passenger luggage cart 
control unils (herein sometimes called the "Machines"), providing airline passenger luggage 
carts and in conjunction therewith, operating an airiine passenger luggage cart retrieval service 
(hereinafter the airline passenger luggage cart control units, the airline passenger luggage carts 
and the retrieval service are sometimes collectively called the "Service") to all passengers al 
the Airport and the Permittee agrees to provide such Service at such localions in and outside 
the various airline terminals, parking lots and courtyards at the Airport as shall be designated 
in writing by the Port Auihority from lime to lime and for no other purpose or purposes 
whatsoever. The price that the Permittee shall charge for each luggage cart provided as a part 
ofthe Service shaJl be Five Dollars (S5.00) per cart with no refund for retumed carts. 

(b) (I) Witiiout limiting the geoerafity of the provisions of paragraph (a) 
oflhis Special Endorsement No. 1, tiie Permittee agrees to provide the Service to arriving and 
departing passengers at the Airport in the Central Terminal Building (hereinafter the "CFfi'*), 
as well as any future terminal that might replace the CTB, the Delta Terminal Building, and 
USAirways Terminal Building (collectively, the "Terminals"). 

(2) It is understood and acknowledged by tiie Permiltee thai the 
Permitlee hereby agrees to provide luggage carts sufficient to meet the requirements of 
passengers using each Terminal, The Port Autiiority makes no representations or warranties as 
to the location, size, adequacy or suitability of space and facility as may be designated by the 
Port Auihority lo be used by the Permittee for the operational and other procedures which the 
respective terminals may require the Permitlee lo observe in carrying oul its privileges and 
obligations hereunder. 

(3) Without limiting tiie generality of Term and Condition No, 33 
hereof, the Permittee is obligated to apply for and to obtain for itself and ils employees all 
security clearances, consenis, passes and approvals which are necessary for its employees to 
gain access to and serve the terminals. 

(c) Wilhout limiting the generality of any of the other provisions of this 
Permit, the Service shall be provided by the Permitlee in accordance wilh the following: 

(1) The Permittee shall provide Seven Hundred Fifty (750) new 
luggage carts and accompanying equipmeni, ofthe latest design. All Machines, luggage carts 
and other equipment installed or provided by the Permiltee hereunder shall be of Uie type and 
specifications sel forth in the "Equipment Schedule" attached hereto, hereby made a part 
hereof and marked "Schedule A" m ^ all luggage carts having the "optional braking system", 
or as may otherwise be approved in writing by the Port Auihority from time to lime, and shall 
at all times must meet the highest standards of appearance and safety. 

(2) The Permittee shall provide lo its employees on the Airport Port 
Auihority approved uniforms identifying the Pennitiee's organization, badges identifying its 
employees, and employee operations and cuslomer service training, al no additional or separate 
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cost lo the Port Authority. The employee training program must be submitted lo, reviewed and 
approved by the Port Auihority, in writing prior lo the training taking place-

(3) The Permittee shall maintain a sufficient and even dispersal of 
luggage carts throughout the Airport at all limes in numbers sufficient lo meet customer 
demand therefor- The total number of luggage carts and the locations ofthe Machines on the 
Effective Date shall be as specified in Schedule A, but at no lime shall there be less than Seven 
Hundred-Fifty (750) luggage carts available for use by the public on the Airport-

(4) The purpose of the Port Auihority in extending the permission 
granted hereby is to have available at the Airport the Service, and die Permitlee agrees that il 
will conduct a first class operation and will furnish all necessary or proper machines, fixtures, 
equipment, personnel, supplies* materials and olher facilities and replacements iherefor. The 
Perminee shall maintain the Machines, luggage carts and all other equipment installed or 
provided by il at the Aiiport in first-class working order, appearance and condition, making all 
repsiss and icplacements necessaiy ihevefot and sfcaU keep the Machines well slocked -with 
luggage carts. 

(5) The Permittee's employees shall at all times conduct themselves 
in a professional, helpful and courteous maimer to Airport patrons to provide the highest 
possible levelsof customer service at the Airport, 

(6) The Permittee recognizes that portions ofthe Airport where the 
Permittee's Machines and other equipment may be installed are under lease to ihfrd parties 
(which parties are herein refened to as a "Terminal Operator") for their exclusive occupancy 
and that the Pennittee must by independent arrangement wilh each Terminal Operator acquire 
therightorrighlsof access and use necessary for the operation ofthe Service by the Permittee 
in such areas and shall make its own arrangements wilh each Tenninal Operator for the supply 
lo its Machines and other equipment ofsueh utilities and services as it may require. Bach such 
arrangement between the Pennittee and a Terminal Operator shall be subject to the approval 
of the Port Auihority- The Port Authority makes no representations or wananlies as lo the 
location, size, adequacy, suitability or availability of any such areas or facilities to be used by 
the Permitlee in the exercise of its privileges hereunder. The Permittee further imderstands 
that its operations in such areas shall also be subjecl to tiie respective lease between the Port 
Auihority and the Terminal Operator covering such exclusive occupancy and in the event of 
expiration or earlier lerntination of any sueh lease then the privileges granted under this 
Permit shall terminate with respect to the areas covered by such lease. In the event of any 
inconsistency belween tiie terms of any such lease and the terms of this Permit the lemis oflhis 
Pennit shall control as belween die Remittee and the Port Auihority. 

(7) The Machines shall dispense only such luggage carts and render 
such services as are approved m writing by the Port Auihority. 

(8) The Port Authorily and the respective Terminal Operalor shall 
approve the number and location of Machines and olher equipmeni lo be installed, maintained 
and serviced under this Permit and each may in its discretion, from lime to time, consent to the 
inclusion under this Permit of an additional Machine or Machines and other equipment 
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required lo provide the Service. The location of each Machine and other equipment covered by 
this Permil is lo be only that approved by the Port Auihority and the respective Terminal 
Operalor, The Port Auihority or the respective Tenninal Operator shall have the right, from 
time to lime, to redesignate the location or locations of any or all Machines and other 
equipment covered by this Permit, and the Permittee shall thereupon at its own expense, 
comply therewith by promptly removing and reinstalling each such Machine and other 
equipment. The Port Authority shall also have the right, from time to time, to direct that the 
number of Machines and other equipment covered by this Permit be decreased and the 
Permiltee shall promptly remove the Machines and other equipment as direcled. 

(9) III the event of relocation or removal the Permittee shall leave the 
vacated aiea in the condition required under this Permil in the case of expitaiion, and all 
obligations wilh respect to the vacated area which would have matured on the effective date of 
expiraiion ofthe Permil shall mature as to ihe vacated area on the required date of relocation or 
removal. In the event the Permittee fails lo immediately transport any of ils Machines and 
other equipment to a newly designated location, or lo remove any of its Machines and other 
equipment, the Port Authority shall have the right to do so at the risk ofthe Permiltee, and the 
Permittee shall pay the Port Authority the expense Ihereof on demand. Without limiting the 
foregoing, the Permittee agrees to take good care of each designated area and lo restore the 
same upon the expiration or revocation ofthe effective period ofthe permission granted under 
this Permit to the condition existing prior lo the installation ofthe Permittee's Machines and 
other equipment, 

(10) (i) Witiiout limiting the provisions of Section 6 of the 
foregoing Terms and Conditions and in addition thereto, the Permittee agrees thai prior lo the 
inslallation of any Machines ^ d other equipment it shall obtain the written approval of the 
Port Autiiority and the respective Terminal Operator as to the design and type thereof as well 
as the method, time and manner of installation and the Permittee shail comply with any 
requiremenls, procedures or standards established by tiie Port Authority for the installation of 
the Machines and other equipmeni and for the removal and relocation thereof, [n Ihe event of 
any such installment or performance without the approval of the Port Authority and the 
respective Terminal Operator, then upon such notice from the Port Authority or the Terminal 
Operator, the Permittee shall remove the same or cause the same to be changed to the 
satisfaction ofthe Port Authorily and Ihe respective Terminal Operalor. 

(ii) Nothing coniained in this Permit shall be or deemed to be 
consent to, or approval of, the erection of any slmctures, or the making of any improvements, 
alterations, modifications, additions, repairs or replacements to the Airport, including without 
limitation tiie installation of any Machines at the Airport. The Permittee agrees- that no 
constmction or installation, as aforesaid, shall be performed without the prior written approval 
ofthe Port Authorily and the applicable Terminal Operalor, if any, and subject lo the terms and 
condilions ofthe this Permit and an approved Port Autiiority Alteration Application, 

(11) The Permittee shall post informational and rale signs on the 
Maehines and any other appropriate signage that Ihe Port Authorily or the Terminal Operator 
believes Is necessary to provide the Sendee in accordance herewith. The Pennittee shall place 
in a conspicuous place on each Machine installed and operated pursuant to the pennission 
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granted hereunder the name and address of the Permittee, the location ofthe Machine, or piece 
of other equipment, the Permit Number and such olher information as the Port Authority may 
fiom time to time determine to be necessary. 

(12) The Permittee understands and agrees that no reimbursement will 
be made by the Port Authority to the Petmittee for any lost or stolen carls. The collection of 
lost or stolen carls is the responsibility oftiie Permitlee. 

(13) Collections shall be made from tiie Machines in the mamier and 
al the time specified hy the Pon Authority. The Port Auihority shall have the right at any rime 
and from lime to time to prohibit the Permittee from making any collection from any Machines 
except in the presence of a representative ofthe Comptrollt:T Depaiiment ofthe Port Auihority. 

(14) The Pemiittee shall promptly handle in a manner satisfactory to 
Ihe Port Authority all customer complaints including but not limited to those based on a 
shortage of luggage carts, failure or malfunction of the Machines or olher equipment of the 
Permittee or defective luggage carls rendered therefrom or thereby and the Perminee shall 
make all suitable refunds, exchanges, credits and allowances in comiection therewith. Wilhoul 
limiting the generality ofthe foregoing, the Permittee shall pay to the Port Authority liquidated 
damages of in the amount of Flfiy Dollars and No Cents ($50.00) for each instance where (1) 
the Permittee has failed to replenish a carl dispensing location within fifteen (15) minutes of 
notification by the Port Authority or a Terminal Operalor that there are no carts a\ailable in 
such dispensing locatioji and (2) the Permittee has failed to commence retrieving carts from any 
location within fifteen (15) minutes of notification by the Port Authorily or a Terminal 
Operator that uncollected carls discarded by airport patrons are congregated in such numbers 
or in such manner that they are causing an unsightiy or unsafe condition, 

2, Renewal Option: The Port Authority' shall have Ihe right, at its sole 
discretion, to cxteiid Ihis AgreemenI for a period of five (5) additional years subsequent to the 
Expiraiion Date, such extension period to commence on Oclober I, 2016 and lo expire on 
September 30, 2021 {"the Extension Term'^). The Extension Term shall contain the same 
Temis and Conditions of this Agreement, with the addition tiial the Permittee shall be required, 
if necessary, as determined by the sole and exclusive opinion oftiie Port Authority, to upgrade 
and replace Seven Hundred Fifty (750) luggage carts and, if necessary, as determined by the 
sole and exclusive opinion of the Port Authority, the vending systems at the Airport, The Port 
Auihority will advise the Permiltee in writing, at least six (6) months prior to the Expiration 
Dale if it elects to exercise its right lo extend the term of this Agreement. [Jpon the exercise of 
the Fort Auihority of its option to extend as aforesaid, no execution by cither party of any other 
document or insimmcni shall be required to effect such extension of the temi of this 
Agreement. 

3. Fees; 

(a) The following lemis shall have the meaning as used herein; 

(1) "Annual Period" shall mean, as the context requires, the iwelvc-
moiitii period commencing on the Effective Date and each twelve-month period thereafter 
occurring during the etfcclivc period ofthe permission granted under this Pennit, commencmg 
with each aiuiiversary o1' the Effective Date, provided, however, that the last Annual Period shall 
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expireinany event on the earliest to occur ofthe date of expiration, termination or revocation of 
this Permil. 

(2) "Gross Receipts" shall mean and include all monies paid or 
payable lo the Permittee for services rendered at or ficm die Airport and any other revenues of 
any type arising oul of or in connection wilh the Permittee's operations at the Airpon, provided, 
however, that ihere shall be excluded from such Gross Receipts the following: (i) any sales 
taxes imposed by law which are directly payable to the taxing auihority by the Permittee and 
(ii) amounts upon which Gross Receipts fees are payable or exempt from payment to the Port 
Authority pursuant to other agreements with the Permittee, 

(3) "Minimum Annual Fee Amount" shall mean One Hundred 
Thirty-Four Thousand Dollars and No Cents (S134,000.00), payable in monthly installments of 
Eleven Thousand Two Hundred Dollars and No Cents ($11,200.00). 

(b) Basic Fee 

(1) The Pemtittee shall pay lo the Port Authority a basic fee at the 
rate ofEfeven Thousand Two Hundred Dollars and No Cents (Si 1,200,00) (tiie "Basic Fee''). 
The Permittee shall pay the Basic Fee monthly in advance on the Effective Date and on the 
first day of each caki^dai month thereafter occumog during the period of permission 
hereunder, 

(2) In the event that this Permit shall commence or shall expire or be 
revoked or terminated on other than the last day of a calendar month, the Basic Fee payable for 
sueh calendar month shall be an amouni equal to the applicable monthly installment set forth in 
paragraph (b)(1) above multiptied by a fraction, the numerator of which shall be the number of 
days in such calendar month in which this Permit was in effect and the denominator of which shall be 
the full numberof days m 
such calendar month. 

(c) Percentage Fee 

(1) In addition to the Basic Fee payable hereunder, the Permittee shall pay to 
the Port Auihority a Percentage Fee for each Annual Period in an amount equal to Ihe excess over 
the Minimum Annual Fee Amouni of Thirty-Five Percent (35%) of all ofthe Gross Receipts for such 
Aim\iai?tnod{ih& "Percentage Fee"). 

(2) TLe computation ofthe Pereenlage Fee for each Annual Period, or a 
portion of an Annual Period as hereinidler provided, shall be individual to such Annual Period, or 
such portion of an Annual Period, and without relation to any olher Annual Period, or any other 
portion of any Annual Period. 

(3) For the purpose of calculating the Percentage Fee due for any Aimual 
Period which contains less than 365 days, the applicable Minimum Annual Fee Amouni shail be 
multiplied by a fraction, the numerator of which shall be the number of days from the 
commencement of such Annual Period through tiie last day thereof, both dates inclusive, and the 
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denominator of winch shall be 365. 

(4) Notwilhstanding Tenn and Condition 13(a), die Pemiitlee shall report 
Gross Receipts and shall pay the Percentage Fee as follows; on the 20th day of tiie first montii 
following the commencement of each Annual Period and on the 20ti] day of each and every month 
thereafter including die month following the end of each AnnuiJ Period and tiie month following the 
expfration ofthe permission granted hereunder, the Permittee shall render to Ihe Port Authority a 
swom statement showii^ all Gross Receipts arising from the Permittee's operations at the Airport in 
Ihe precedmg mondi, and also showing ils cumulative Gross Receipts from the date of the 
commencement of die Annual Period for witich the report (S made through die last day of the 
preceding month and the pereentage staled in paragraph (c)(1) of this Special Endorsement. 
Whenever any monthly statement shall show that the percentage set forth in paragraph (cXl) oflhis 
Special Endorsement applied to all of the Gross Receipts for the Annual Period for which the report 
is made is in excess of the Minimum Annual Fee Amotmt, the Permiltee shall pay to the Port 
Auihority atlhe tune of rendering the statement an amouni equal to the excess ofsueh sum over the 
Minimum Annual Fee Amoiml, and shall thereafter on the 20th day of each month during that 
Annual Period, and the month following the end of that Annual Period, includmg the month 
following the expiraiion of the permission granted hereunder, pay an amotmt equal lo such 
percentage of its Gross Receipts for each subsequent month during tiiat Annual Period. 

(5) Upon the temunation or revocation of tiie period of the permission 
granted hereunder (even if any revocation or termination is stated to have the same effect as 
expiration). Gross Receipts shall be reported and the Percentage Fee shall be paid within twenty 
(20) days after the effective date of such termination or revocation, as follows. The Permittee 
shall render to the Port Authority a swom statement separately showing of all ils cumulative 
GYOSS Receipts for the Asmual Period in which the effective toe of lermvaation OT Yevoca.tion 
falls and also the percentage set forth in paragraph (c)(1) of this Special Endorsement, The 
payment then due on account of all Gross Receipts for the Annual Period in which the effective 
date of termination or revocation falls shall be the excess over the prorated Minimum Armual 
Guaranteed Amount of the percentage stated in paragraph (c)(1) of titis Special Endorsment 
applied lo all the Gross Receipts arising during such Annual Period; said Minimum Annual 
(juaranteed Amount being prorated as sel forth in paragraph (c)(3) above, less any Percentage 
Fee payments previously made for such Annual Period, 

(6) Notwithstanding that the Percentage Fee and the Minimum Annual 
Guaranteed Amount may have been determined on an annual basis, such determination shall not 
in any way restrict or impair the Pon Authority's righl to revoke this Permit upon Ihirty (30) 
days' written notice lo the Permittee. 

(7) Notwithstanding that the Percentage Fee hereunder is measured by 
a percentage of Gross Receipts, no partnership relationship or joint venture between the Port 
Authority and the Permittee is created or intended lo be created by this Pennit. 

(8) Witiiout limiting the requirement for Port Authority approval, if 
the Permittee conducts any privilege or any ponion ihereof through the use of a contractor or 
other third party which is not a Port Authorily permittee and where the payments for any ofthe 
foregoing are made to such contractor rather than to the Permittee, said payments shall be 
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deemed amounts, monies, revenues, receipts and income paid or payable to the Permittee for 
purposes of determining the Permittee's Gross Receipts, provided, however, that Ihe foregoing 
shall not grant or be deemed to grant any righl or permission to the Permittee to use an 
independent contractor or other third party to perfonn any privilege or portion thereof or the 
doing of anything hereunder by an independent contractor or other third party. 

(9) To the extent that the Peij^ttee has not already done so at the time 
of execution of tiiis Permit and without limiting the generality of any other term or provision 
hereof, the Permittee agrees lo submit monthly statements of Gross Receipts and to pay, at the 
time of execution and delivery of this Permil lo the Port Auihorily, all fees and olher amounts 
due under this Permit to the Port Authority for the period from the Effective Dale to the time of 
execution and delivery oflhis Permit by the Permittee. 

(10) The Permittee shall furnish to the Port Auihority on or before 
the twentieth day of July of each calendar year following the Effective Date a statement of all 
Gross Receipts for the preceding calendar year certified, at the Permittee's expense, by a 
eenified pubfic accountant, 

4, Advertising/Public Notices: 

(a) Advertising/Public Notices Placed by the Port Authority 

(i) The Permittee shall have the obligation to accept the 
installation, placement, maintenance and operation of (x) such airport and other public 
ser\'ice announcements and news as the Port Auihority may supply or designate and (y) 
advertising displays, posters, and such other advertising media and public notices as may be 
directed by the Port Auihority (all such airport and other public service announcements and 
news, and all such advertising displays, posters, advertising media and public notices, being 
collectively hereafter called "PA Advertising Items") on sueh of the Permittee's machines 
and luggage carts as arc being operated at the Airport pursuant to this Permit, llie Permittee 
shall be responsible for mounting PA Advertising Items on luggage carts at the direction of 
the Port Auihority, at its own cost and expense, and shall not place PA Advertising Items on 
any Machine or luggage cart wilhout the express direction of the Port Authorily; provided, 
however, that the Permittee shall not be required to place such material in any machine or 
luggage cart if the Permittee has arranged with a third party for the display of advertising 
matter in such Machine or luggage cart pursuant to the provisions of subparagraph (a)(ii), 
below, during the period covered by the Port Authority's notice. 

(ii) Without limiting any olher item or provision hereof, the 
Permittee shall impose no charge lo the Port Auihority, or any contractor or advertising 
permittee which has been selected by the Port Auihority, to install, place, maintain and 
operate PA Advertising Items on its behalf, in cotmection with the display of PA Advertising 
Items on any Machine or any ofthe Permirtee's luggage carts. Accordingly, the Permittee 
shall not be entitled to any compensation with PA Advertising Items. 

(b) Advertising Place by Third Parties 
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(i) Subject to the terms and provisions of this Permil, the Permitlee 
sliall have the righl to solicit and/or enter inlo agreements with third party advertising 
eomparties which desire to inslall, place, maintain and operate advertising displays, posters, 
and other advertising media on any luggage cart at the Airport that is covered by this Permit 
(all such third party advertising displays, posters and olher advertising media being 
individually called a ^^Third Party Advertising Item"" and collectively called "Third Party 
Advertising Items^'). 

(ii) No Third Party Advertising Item shall be placed, installed or 
operated by the Permiltee in any luggage cart unless the Port Auihority has given its prior 
approval as lo the type, size, quality, kind, form, substance and character of the display, 
poster, exhibit or media, including ihe content thereof and the operation and maintenance 
Ihereof Once installed, a Third Party Advertising Ilem must meet the Port Authority's 
continued approval as to the content thereof and the operation and maintenance thereof Any 
TTiird Party Advertising Ilem which does not continue lo meet wilh the approval of the Port 
Authority shall be immediately removed by the Permittee on notice from the Port Authority. 

(iii) All arrangements of the Permittee with third parties for the 
display of advertising matter al the Airport shall be represented by written agreements with 
such third parties. Tme and accurate copies of all executed agreements shall be delivered by 
the Permittee to tiie Port Authorily upon request. Without limiting Uie foregoing, the 
Permittee agrees that each such agreement entered inlo by il shall contain provisions making 
such agreement subjecl to all the provisions of titis Permit and specifically stating that no 
party thereto shall obtain thereunder privileges greater than those granted under this permit. 
All monies paid or payable to or received or receivable by the Perminee for or in connection 
with any Third Party Advertising Item displayed, shown, exhibited or disseminated by the 
Permittee, including charges for normal placement, installation, operation, and maintenance 
thereof, shall be fully set forth in the Permittee's third part>' agreements. 

(iv) In addition to such information and documentation as the 
Permittee is required lo make available pursuant to this Permit, Ihe Permittee agrees from 
time to time, al the request of the Port Authorily, lo provide lo the Port Authority the 
following information In a form acceptable lo the Port Authorily: an updated inventory list 
and description of all Third Party Advertising Items installed by the Permittee pursuant to the 
provisions oflhis Permit, including, without limitation, the number, type and location ofthe 
advertising display item, the billings generated by each of the Permittee's advertising 
accounts al the Airport, and the Permittee's advertising rales with respect lo such Third Party 
Advertising Items. The Permittee shall permit the Port Authorily, by ils agents, employees, 
and representatives, to examine and audit the records and books of account ofthe Permittee 
in connections with all ofthe foregoing, it being underslood that nothing contained in this 
paragraph shall relieve the Permittee of its obhgations to provide the documents and 
information described elsewhere in Ihis permil, or shall be deemed lo be a waiver by the Port 
Authority of any rights lo examine any other documents and information relating to the 
Permittee's operations in connection with this Permit. 

(v) All revenues and other compensation derived by the Permittee from 
Third Party Advertising Items shall be paid and allocated as follows: (x) Permittee may 
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charge third parties at a rate in the range of Twenty-Two Dollars and No Cents ($22.00) to 
Thirty Dollars and No Cents ($30.00) per luggage cart per month and (y) revenues and other 
compensation derived therefrom shall be paid forty percent (40%) to the Pon Authority, 
thirty percent (30%) lo the third party advertising agency which is responsible for the media 
placement, and the remaining thirty percent (30%) may be retained by the Permittee, 
Moneys paid or payable to the Port Authority pursuant to diis subparagraph shall be made on 
a monthly basis togetiier with payments of the percentage fee due hereunder, together with 
monthly statements setting forth the details substantiating such payments, which monthly 
statements shall include, wilhoul limitation, the identity of the third party advertising 
company which placed the Third Party Advertising Item; the number, t>'pe and location of 
the Third Party Advertising Item; the billings generated by each of the Permittee's 
advertising accounts al the Airport for Ihe preceding month and cumulatively for Ihe annual 
period to which such monthly report occurs; and the Permittee's advertising rates with 
respect to such Third Party Advenising Items, 

5. Gifts and Gratuities: 

(a) During the term oflhis Permit, the Peimittee shall nol offer, give or 
agree lo give anything of value either lo a Port Auihority employee, agent, job shopper, 
consultant, constmction manager or other person or firm representing the Port Authority, or 
to a member of the immediate family (i.e, a spouse, child, parent, brother or sister) of any of 
the foregoing, in connection with the perfonnance by such employee, agent, job shopper, 
consultant, constmction manager or other person or firm representing the Port Authorily of 
duties involving transactions with the Permittee on behalf of the Port Authority, whether or 
not such duties are related to this Pennit or any other Port Authority' contract or matter. Any 
such conduct shall be deemed a material breach of this Permit. 

(b) As used herein "anything of value" shall Include but nol be limited to 
any (i) favors, such as meals, entertainment, transportation (other than that contemplated by 
the Permit or any other Port Authority contract), etc, which might lend to obligate the Port 
Auihority employee lo the Permittee, and (ii) gift, gratuity, money, goods, equipment, 
services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. 
Such lerm shall not Include compensation contemplated by this Permit or any other Port 
Authority contract, 

(c) In addition, during the term of this Permit, the Pennittee shall not make 
an offer of employment or use confidential information in a manner proscribed by the Port 
Authority's Code of Etitics and Financial Disclosure dated as of April 11, 19P6 (a copy of 
which is availableuponrequestlo the Office of the Secretary of the Port Auihority). 

6. Security Agreement: 

The Port Authority and the Permittee have previously entered inlo a securily 
agreement dated October t, 2003 and identified by Port Authority No. AX-762, Supplement 1 
(the 'Security Agreement"), covering the deposit of securily with the Port Authority. Without 
limiting the terms and conditions ofthe Security Agreement, the Permittee understands and 
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agrees that a breach of the Sectirily Agreement by the Permittee shall be and be deemed be a 
breach of this Permit by the Pennittee permitting the Port Authority lo revoke this Perntii for 
cause. 

7. Non-Exclus iyity ̂  

It is understood that any and all privileges granted hereunder lo ihe Pennittee are 
non-exclusive and shall not be constmed to prevent or limit the granting of similar privileges at 
the Airport to another or others, whether by this form of permil or otherwise, or Ihe securing or 
Olherwise providing for luggage handling services through the confracting of skycaps, porters 
or other means. Neither the granting to others of rights and privileges similar or greater than the 
rights and privileges granted hereunder nor the existence of agreements by which similar rights 
and privileges have been previously granted lo others shall constitute or be constmed to 
constitute a violation or breach ofthe permission herein granted by the Port Authorily or relieve 
the Permittee of any of its obligations hereunder. 

S, Miscellaneous: 

(a) For the ptirposes of this Permit, a default by the Permittee in keeping, 
perfoiming or observing any promise, obligation, term or agreement set forth herein on the part 
of the Pennittee to be kept, performed or observed sl^ll iocludei the following whethei ov not 
the time has yet arrived for the keeping, performance or observance of any such promise, 
obligation, term or agreement: 

(i) a statement by the Permittee to any representative of the Port 
Authorily indicating that il cannot or will not keep, perform or observe any one or more of its 
promises, obligations, terms or agreements under this Permil; 

(ii) any act or omission of the Permittee or any other occurrence 
which makes it impossible at the lime tiiai il will be able to keep, perform or observe any one 
or more of its promises, obligations, terms or agreements under this Permit; or 

(iii) any suspension of or failure to proceed with any part of the 
privileges to be performed by the Permittee which makes it improbable at the lime that it will 
be able to keep, perform or observe any one or more of its promises, obligations, terms or 
agreements under this Permit, 

(b) Nothing coniained in this Permit shall constitute or be deemed to 
constitute permission to the Permittee lo park or store equipment or personal property at any 
location or area at the Airport, 

(c) The Permittee shall have no right hereunder to carry on any business or 
operation at the Airport other than that specifically provided herein, 

(d) The Port Auihorily may at any time and from time to tune by notice to 
the Permittee withdraw or modify the approval, designation or direction given hereunder by 
the Port Authority. 
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(e) Tlie Permiltee, ils employees, invitees and others doing business with it 
shall have no right hereunder lo park vehicles v '̂llhin the Airpon, except that the Permittee 
shall have the right to park luggage cart ttailers, pick-up tmcks and service van trailers for 
such time as is reasonably necessar>' for loading and unloading luggage carts and other 
equipment used by Permittee In providing Ihe Service. 

(f) The words "permission" and "privilege" are used interchangeably In this 
Permit, and except where expressly provided to the contrary, shall mean the privileges granted 
by this Permil, 

(g) The section, paragraph and other headings, if any, in this Permil are 
inserted only as a mailer of convenience and for reference and In no way define, limit or 
describe the scope or intent of any provision hereof 

9, No Waiver: 

No failure by the Port Authorily to insist upon the strict performance of any 
agreement, term, covenant or condition of this Permit or to exercise any righl or remedy 
consequent upon a breach or default Ihereof, and no extension, supplement or amendment of 
this Permit during or after a breach thereof, unless expressly staled to be a waiver, and no 
acceptance by the Port Authority of fees, charges or other payments in whole or in part after or 
during the continuance of any such breach or default, shall constitute a waiver of any such 
breach or default of such agreement, lerm, covenant or condition. No agreemeni, term, 
covenant or condition oflhis Permit to be performed or complied wilh by the Perminee, and 
no breach or default thereof, shall be waived, altered or modified except by a wrillen 
instrument executed by the Port Authority. No waiver by the Port Authority of any default or 
breach on the part of the Permittee in performance of any agreement, lerm, covenant or 
condition oflhis Permit shall affect or alter this Permit but each and every agreement, term, 
covenant and condition Ihereof shall continue in full force and effect with respect to any 
other Ihen existing or subsequent breach or default Ihereof 

10. Removal of Property: 

(a) All Machines and olher personal property placed or installed by the 
Permittee at the Airport shall remain the property ofthe Permittee and must be removed wiihin 
72 hoiu-s after the expiration, revocation, cancellation or termination of the permission 
hereby granted, whichever shall be earlier. 

(b) Any such property remaining al the Airpon after the effective date of 
such expiration, revocation, cancellation or termination shall be deemed abandoned by the 
Permittee and may be removed and disposed of by the Port Authority or Ihe Terminal 
Operator in any manner they so determine in their sole discretion and all the proceeds of any 
removal or disposition by the Port Authority shall be retained by the Port Authority for its 
account and all costs and expenses of such removal and disposition shall be paid lo the Port 
Authority by the Permittee when billed and all the proceeds of any removal or disposition by 
the Terminal Operator shall be retained by the Terminal Operator for its account and all costs 
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and expenses of such removal and disposition shall be paid to the Terminal Operator by the 
Permitlee when billed. 

11, Restoration: 

The areas of the Airport affected by any removal of a Machine or olher 
personal property of the Permitlee shall be restored by the Permitlee to the condition existing 
prior lo any installation, including without limitation the removal of any wires, conduits, 
outlets, duels and pipes installed by or for the Permittee. 

12, „ 

In areas under the control of the Port Authorily, electricity for the 
operation of the Machines will be provided by the Port Authority to the Permiltee, wi±oui 
charge, through existing conduits, wiros and outiets. 

13- Prohibited Acts: 

(a) The Permittee shall not dispose of, release or discharge nor permit 
anyone to dispose of, release or discharge any Hazardous Substance on the Airpoii. In 
addition to and without limitmg Term and Condition No. 3S hereof, any Hazardous 
Substance disposed of. released or discharged by the Permittee (or permitted by the Permittee 
to be disposed of, released or discharged) on the Airpon shall upon notice by the Port 
Authority to the Permittee and subject lo the provisions of Section 8 of the Terms and 
Conditions hereof, be completely removed and/or remediated by the Permittee at ils sole cost and 
especLse. The obligstiot^s ofthe Permittee pMiS'jaŷ t to Ihis Special Endoisement No. \3(a) sha\̂  
survive the expiration, revocation, cancellation or termination ofthe Permit-

(b) ^'Hazardous Substance" shall herein be defined as any ptjllutant, 
contaminant, loxic or hazardous waste, dangerous substance, potentially dangerous substance, 
noxious substance, toxic substance, flammable, explosive or radioactive material, urea 
formaldehyde foam insulation, asbestos, polychlorinaled biphenyls (PCBs), chemicals known lo 
cause cancer, endocrine dismption or reproductive toxicity, petroleum and petroletmi products 
and substances declared lo be hazardous or toxic or the removal, containment or restriction of 
which is required, or the manufacture, preparation, production, generation, use, maintenance, 
treatment, storage, transfer, handling or ownership of which is restricted, prohibited, regttiated or 
penalized by any federal, stale, county, or municipal or other local statute or law now or at any 
lime hereafter in effect as amended or supplemented and by the regulations adopted and 
publications promulgated pursuant thereto. 

(c) The Permittee shall not dispose of nor permit anyone lo dispose of any 
waste materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm 
sewers, 

(d) The Permittee shall not solicit business on the public areas ofthe Airport 
and the use, at any time, of hand or standard megaphones, loudspeakers or any electric, 
electtonic or other ampli^'ing device is hereby expressly prohibited. 
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(e) The Pemiittee shall nol use any cleaning materials having a haimftil or 
corrosive effect on any pan of the Airport, 

14. Work and Labor Harmony: 

(a) The Pennittee shall so plan and conduct its operations as lo work in 
harmony with the operations of others at the Airport and not to delay, endanger or interfere with 
the operations of others (whether or nol specifically mentioned herein), all lo the best interest of 
the Port Auihorily and the users ofthe Airport and as may be direcled by the General Manager of 
the Aiiport, 

(b) The Permitlee is advised to ascertain whether any on now represented or 
not represented at the Airport will claim jurisdiction over any aspect of the operations to be 
preformed hercunder, and its attention is directed to Term and Condition No. 39 hereof Further, 
the Permittee shall not employ any persons or use any labor, or use or have any equipment, or 
permit any condition to exist, which shall or may cause or be conducive to any labor complaints, 
ttoubles, disputes or controversies at the Airport which mterfere or are likely to interfere with the 
operation of the Aiiport or any part thereof by tiie Port Authority or with die operations of the 
lessees, hcensees, permittees or other users ofthe Airport or with die operations of tiie Peimittee 
under this Permil-

(c) The Pennittee shall immediately give notice lo the Port Authority (to be 
followed by WTitten notice and reports) of any and all impending or existing labor complaints, 
troubles, disputes or controversies and the progress Ihereof The Permittee shall use its best 
efforts to resolve any such complaints, troubles, disputes or controversies. 

(d) The Permittee acknowledges that it is (amiUar wilh the general and local 
conditions prevailing al the Aiiport and with the all pertinent matters and ciroumslances which 
may in any way affect perfonnance ofthe privileges granted under die Permit. 

15, Rusiness Development and Records: 

(a) In cormeetion with the exercise ofthe privileges granted hereimder, the 
Permittee shall: 

(1) use its best efforts in every proper marmer to develop and increase 
the business conducted by it hereunder; 

(2) not divert or cause or allow to be diverted, any business from the 
Airport; 

(3) maintain, in English and in accordance with accepted accounting 
practice, dtuing the effective period oflhis Pennit, for one (1) year after the expiration or earlier 
revocation, cancellation or termination thereof, and for a further period extending until the 
Permittee shall, upon request to the Port Auihority, receive written permission from the Pon 
Auihority to do olherwise, full and complele records and books of account (including without 
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limitation all agreements and all source documents such as but not limited to original invoices, 
invoice listings, timekeeping records, records of daily forms and work schedules) recordmg all 
transactions of the Petmittee at, through, or in any\tise connected with the Airport, including 
without limitation the Investment Amount, all charges for services made through the Macliines, 
Gross Receipts from each Machine installed and operated by the Pennittee at each location and 
such additional monthly statistics and information that the Port authority may from time lo time 
and at any time require, which records and books of account shall be kept at all limes within the 
Port of New York District; 

(4) cause any company which is owned or controlled by the Permittee, 
or any company which owns or controls the Permittee, if any sueh company performs services 
similar lo tiiose performed by the Permittee (any such company being hereinafter called an 
"Affiliate" and all such companies being hereinafter called the "Afjitiates") lo maintain, in 
English and in accordance with accepted accounting practice, during the effective period oflhis 
Permit, for one (1) year after the expiration or earlier revocation, cancellation or termination 
thereof, and for a further period extending until the Permittee shall, upon request lo the Pon 
Auihority, receive written permission from the Port Authorily to do olherwise, full and complete 
records and hooks of account (including without limitation all agreements and all source 
documents such as but not limited lo original invoices, mvoice listmgs, timekeeping records, and 
work schedules) recording all transactions of each Affitiate at, through, or in anywise connected 
witii tiie Aiiport, which records and books of account shall be kept at all limes wiihin tiie Port of 
New York Disttict; 

(5) permit and/or cause to be permitted in ordinary business hours 
during the effective period of this Permit, for one (1) year thereafter, and during such further 
period as is mentioned in the preceding paragraphs (a)(iii) snd (a)(iv), the examination and 
audit by the ofticers, employees and representatives ofthe PortAuthority of all the records and 
books of account ofthe Permittee (including without limitation all corporate records and books 
of account which the Port Authority in ils sole discretion believes may be relevant for the 
identification, determination or calculation of Gross Receipts, all agreements, and all source 
documents) and all Ihe records and books of account of all Affiliates (including without 
limitation all corporate records and books of account which the Port Authority in its sole 
discretion believes may be relevant for the identification, determination or calculation of Gross 
Receipts and all agreements, and all source documents) (all ofthe foregoing records and books 
described In this paragraph (a)(v) being hereinafter collectively refened to as the "Books and 
Records") within ten (10) days following any request by the Port Auihority from time lo time 
and at any lime to examine and audit any Books and Records; 

(6) inslall and use such cash registers, sales slips, invoicing machines 
and any other equipmeni or devices, ineluding wilhout limitation computerized record keeping 
systems, for recording orders taken, or services rendered, as may be appropriate to the 
Pemiittee's business and necessary or desirable to keep accurate records of t3ross Receipts, and 
without limiting the generality of the foregoing, for any privilege involving cash sales, install 
and use cash registers QT olher electronic cash control equipment that provides for non-
re sellable totals; and 

(7) permil the inspection by the officers, employees and 
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representatives of the Port Auihority of any equipment Or devices used by the Permittee, 
including but not limited to coin receptacles and counting or metering devices atlached lo the 
Machines. 

(b) (1) Withoutimplyingany limitation on the right ofthe Port Authority 
to revoke this Permil for cause for breach of any term, condition or provision thereof, including 
but nol limited to, breach of any term, condition or provision of paragraph (a) above, the 
Permittee imderstands that the ftill reporting and disclosure to tiie Port Authorily of all Gross 
Receipts and the Permittee's compliance with all the provisions of paragraph (a) above are of 
the utmost importance to Ihe Port Authority In having entered into the percentage fee 
arrangement tmder this Permit, 

(2) In the event any Books and Records are maintained outside the 
Pon of New York District tiien, in addition to all, and without limiting any other, rights and 
remedies of the Port Auihority under this Permit or otherwise and in addition to all of the 
Permittee's other obligations under this Permil, the Port Authority in ils sole discretion may (x) 
require on ten (10) days' notice to the Permiltee that any such Books and Records be made 
available to the Port Authority within the Port of New York District for examination and audit 
pursuant to paragraph (a)(v) hereof and/or (y) examine and audit any such Books and Records 
pursuant to paragraph (a)(v) at the locaIion(s) they are maintained and if such Books and 
Records are maintained within the contiguous United Slates the Permittee shall pay to the Port 
Authorily when billed all travel costs and related expenses, as determined by the Port Auihority, 
for Pon Authority auditors and other representatives, employees and officers in cormeetion with 
such examination and audit and if such Books and Records are maintained outside the 
contiguous United States the Permittee shall pay to the Port Authority when billed all costs and 
expenses of the Port Authority, as determined by the Port Authorily, of such examination and 
audit, including but not lunited to, salaries, benefits, travel costs and related expenses, overhead 
costs, and fees and charges of third party auditors retained by the Port Authority for the purpose 
of conducting such audit and examination. Funher, in the event that the Permittee has not made 
any BooksandRecords which are maintained outside ofthe Port of New York District available 
to die Pon Authorily within the Port of New York Disttict for examination and audit pursuant to 
paragraph (a)(v) hereof within ten (10) days after the Permittee's receipt of notice fiom the Pon 
Authorily to do so, the Port Authority may estimate the (jross Receipts on any basis that the Port 
Auihority, in its sole discretion, shall deem appropriate, such estimation to be final and binding 
on die Permittee and the fees based tiiereon shall be payable to the Port Authority when billed. 

(3) In the event ofthe failure ofthe Permittee to comply wilh any of 
the provisions of paragraph (a) above then, except for the failure of the Permittee to maintain the 
Books and Records in the Port of New York District which failure is covered by subparagraph 
(b)(ii) above, in addition to all, and without limiting any other, rights and remedies ofthe Port 
Autiiority under this Peimil or otherwise and in addition lo all ofthe Permittee's olher obligations 
under tiiis Permit the Port Autiiority may estimate the Gross Receipts on any basis that the Port 
Authority, in ils sole discretion, shall deem appropriate, such estimation to be final and binding 
on the Permittee and the fees based thereon shall be payable to the Pon Authority when billed, 

(c) Without implying any limitation on the rights or remedies of the Port 
Authorily under this Permit or othen\ise including without lunilation tiie righl of the Pon 
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Authority lo revoke this Pennit for cause for breach of any lerm or provision of paragraphs 
(a)(]ii) or (a)(iv) above and in addition thereto, m the event any ofthe Books and Records are nol 
maintained in English, then the Permittee shall pay to die Pon Autiiority when billed, all costs 
and expenses ofthe Port Authority, as determined by the Port Authority, to translate such Books 
and Records into English. 

(d) The foregoing auditing costs, expenses and amounts of tiie Port Auihority 
set fonh in paragraphs (b) and (c) above shall be deemed fees under this Permil payable to the 
Port Auihorily with the same force and effect as the Basic I'ee and Percentage Fee and all other 
fees payable to the Port Authority under this Permit. 

16. OFAC Compliance, (a) Permitiee's Representation and Warranty. The 
Permittee hereby represents and warrants to the Port Authority that the Permittee (x) is nol a 
person or entity with whom the Port Authority is restricted from doing business under the 
regulations of tiie Office of Foreign Assets Control {"OFAC) of tiie United States Department 
of the Treasury (including, without limitation, those named on OFAC's Specially Designated and 
Blocked Persons list) or tmder any slamte, executive order or other regttialion relating to 
national security or foreign policy (including, without lunilation. Executive Order 13224 of 
September 23, 2001, Blocking Property and Prohibiting Transactions Wilh Persons Who 
Commit. Threaten To Commit, or Support Terrorism), or Other govenunental action related to 
national security, the violation of which would also constitute a violation of law, such persons 
being refened to herein as "Blocked Persons" and such regulations, statutes, executive orders 
and governmental actions bemg referred to herein as "Blocked Persons Laws"') and (y) is nol 
engagmg in any dcaluigs or transactions with Blocked Persons m violation of any Blocked 
Persons Laws, The Permittee acknowledges that the Port Autiiority is entermg Into this Pemtit m 
reliance on Ihe foregoing representations and warranties and that such representations and 
warranties are a material element of the consideration inducing the Port Authority to enter mto 
and execute this Pennit. 

(b) Permittee's Covenant. Permittee covenants that (i) during the term of the 
Permit it shall not become a Blocked Person, and shaU not engage in any dealings or uansaclions 
with Blocked Persons in violation of any Blocked Persons Laws. In the event of any breach of 
the aforesaid covenant, the same shall constitute an event of default and, accordingly, a basis for 
termination of this Permit by tiie Port Auihorily, in addition lo any and all other remedies 
provided tmder this Permil or al law or in equity, which does not constitute an acknowiedgemeni 
by the Port Authority that such breach is capable of being cured. 

(c) Permittee's Indemnification Obligation. The Permittee shall indemnify 
and hold hannless the Pon Auihority and its Commissioners, officers, employees, agents and 
representatives from and against any and all claims, damages, losses, risks, liabilities and 
expenses (mcluding, without limitation, attorney's fees and disbursements) arising oul of, 
relatmg lo, or m connection with tiie Permittee's breach of any of its representations and 
warranties made under this Special Endorsement, Upon the request ofthe Port Authority, the 
Pennittee shall al its own expense defend any suit based upon any such claim or demand (even if 
such suit, claim or demand is groundless, false or fraudulent) and in handling such it shail not, 
without obtaining express advance permission from the General Counsel ofthe Port Authority, 
raise any defense involving in any way ihejurisdiction ofthe tribunal over the person ofthe Port 
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Authority, the immunity ofthe Pon Authorily, its Commissioners, officers, agents or employees, 
the governmental nature of the Port Authority, or the provision of any statutes respecting suits 
against the Port Authority. 

(d) Survival. The provisions oflhis Special Endorsement shall survive the 
expfration or earlier termination ofthe period of permission of tins Pennit. 

17. No Broker: The Permittee represents and warrants that no broker has been 
concerned in the negotiation or execution of this Permit and that there is no broker who is or may 
be entitled to be paid a commission in connection tiierewilh. TTie Pennittee shall indemnify the 
Port Authority and save it harmless from any and all claims which have been or which may be 
made by any and all persons, firms, or coiporations whatsoever for services in connection with 
the negotiation and execution of this Permil or in connection with any permission contained 
herein. 

18. Waiver of Trial by Jurv. The Permiltee hereby waives its right to ttial by jury in 
any summaiy proceeding or action thai may hereafler be instituted by the PortAuthority against 
the Pemtittee in respect of the space in which the Permittee exercises the privilege granted 
heretmder and/or in any action that may be brought by the Pon Authorily to recover fees, 
damages, or other sums due and owing under this Permit. 

19. The Port Auihority and the Permittee were heretofore panics to Port Authority 
Permit No. AGA-388, dated as of March 1, 1996, as amended and supplemented. This Permil 
hereby replaces Permit NOs AGA-388. The Permittee shall remam liable for all obligations and 
liabilities which accrued under Permit No, AGA-388 through the expiration or termination date 
of Permit No. AGA'3S8 and all such obligations and liabilities which were expressly or 
impliedly stated or intended to survive the expiration or termination of said agreement shall so 
survive. 

20. The following Sections ofthe Terms and Conditions have been deleted; Section 
13(c). 

fl^ 
For the Port Authorily 

hiitialed: 

ijc 
For tiie Permittee 
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SCHRDULE G 

Airport Concession Disadvantaged Business Enterprise (ACDBE) Participation 

In accordance with regulations of the US Department of Transportation 49 CFR Part 23, 
the Port Auihorily has implemented an AJiport Concession Disadvantaged Business 
Enterprise (ACDBE) program under which qualified firms may have the opportunity to 
operate an airport business. The Port Authorily has established an ACDBE participation 
goal, as measured by the total estimated armual gross receipts for the overall concession 
program. The goal is modified from time lo time and posted on the Pon Authority's 
website: www,p3n>'nj.gov-

The overall ACDBE goal is a key element ofthe Port Authority's concession program 
and Concessionaire shall take all necessary and reasonable steps lo comply with ihe 
requirements ofthe Port Authority's ACDBH program- The Concessionaire commits lo 
making good faitii efforts to achieve Ihe ACDBE goal. Pursuant to 49 CFR 23.25 (f), 
ACDBE participation must be, to the greatest extent practicable, in the forni of direct 
ownership, management and operation of the concession or the ownership, management 
and operation ofspeeifrc concession localions through subleases. The Port Autiiorily will 
also consider participation through joint ventures in which ACDBEs control a distinct 
portion of the joint venture business and/or purehase of goods and services from 
ACDBEs. In cormeetion wilh the aforesaid good faith efforts, as to those matters 
contracted out by the Concessionaire in its performance of this agreement, the 
Concessionaire shall use, to the maximum extent feasible and consistent with the 
Concessionaire's exercise of good business judgment including without limit the 
consideration of cost competitiveness, a good faith effort to meet the Port Authority's 
goals. Information regarding specific good faith steps can be found in the Port 
Authority's ACDBE Program located on ils above-referenced website. In addition, the 
Concessionaire shall keep such records as shall enable the Port Auihority lo comply with 
its obligations under 49 CFR Part 23 regarding efforts lo offer opportunities to ACDBEs. 

Qualification as an ACDBE 

To qualify as an ACDBE, the firm musl meet the defmition set forth below and be 
certified by the New York State or New Jersey Uniform Certification Program (UCP). 
The New York State UCP directory is available on-line at www,nysucp.nel and the New 
Jersey UCP at www.njucp net. 

An ACDBE musl be a small business concern whose average annual receipts for the 
preceding three (3) fiscal years does not exceed S47,78 million and it must be (a) at least 
fifty-one percent (51%) owned and confrolled by one or more socially and economically 
disadvantaged Individuals, or in the ease of any publicly owned busmess, at least fifty-
one percent (51%) ofthe stock is owned by one or more socially and economically 
disadvantaged individuals; and (b) whose management and daily business operations are 
controlled by one or more ofthe socially or economically disadvantaged individuals who 
own il. The personal net worth slandard used in deietmining eligibility for purposes of 
part 23 ]sS750,000. 
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The ACDBE may, if other qualifications are met, be a franchisee of a franchisor. An 
aiiport concession is a for-profit busmess enterprise, located on an airpon, which is 
subjecl lo the Code of Federal Regulations 49 Part 23, subpart F, that is engaged in the 
sale of consumer goods or services to the public under an agreement with the sponsor, 
another concessionaire, or the owner or operalor of a terminal, if other than the sponsor. 
The Port Authorily makes a rebuttable presumption that individuals in the fo]lo\\ing 
groups who are citizens ofthe United States or lawful pennanenl residents are "socially 
and economically disadvantaged": 

a. Women; 

b. Black Americans which includes persons having origins in any ofthe Black 
racial groups of Africa; 

c. Hispanic Americans which includes persons nf Me>:ican, Puerto Rican, 
Cuban, Centtal or South American, or other Spanish or Portuguese culture 
or origin, regardless of race; 

d. Native Americans which includes persons who are American Indians, 
Eskimos, Aleuts or Native Hawaiians; 

e. Asian-Pacific Americans which includes persons whose origins are from 
Japan, China, Taiwan, Korea, Burma (Myanmar), Vietnam, Laos, 
Cambodia (Kampuchea), Thailand, Malaysia, Indonesia, the Philippines, 
Brunei, Samoa, Guam, the U.S. Trust Territories of the Pacific Islands 
(Republic of Palau), the Commonwealth Northern Marianas Islands, Macao, 
Fiji, Tonga, Kiribati, Juvalu, Naimi, Federated Slates of Micronesia or 
Hong Kong; 

f Asian-Indian Americans which includes persons whose origins are from 
India, Pakistan, Bangladesh, Bhutan, Maldives Islands, Nepal and Sri 
Lanka; and 

g. Members of other groups, or other individuals, found lo be economically 
and socially disadvantaged by the SmaU Business Administration under 
Section 8(a) ofthe Small Business Act, as amended (!5 U,S.C. Section 
637(a)), 

Other individuals may be found to be socially and economically disadvantaged on a case-
by-case basis. For example, a disabled Vietnam veteran, an Appalachian white male, or 
another person may claim lo be disadvantaged. If such individual requests that his or her 
firm be cenlfied as ACDBE, the Port Authority, as a certifying partner in the New York 
State and New Jersey UCPs will determine whether the individual is socially or 
economically disadvantaged under die criteria established by the Federal Government. 
These owners musl demonstrate that their disadvantaged status arose from individual 
circumstances, rather than by virtue of membership in a group, 

Certiflcationof ACDBEs hereunder shall be made by the New York State or New Jersey 
UCP. If Concessionaire wishes to utilize a firm not listed in the UCP directories but 
which the Concessionaire believes should be certified as an ACDBE, that firm shall 
submit to the Port Authority a written request for a determination that the firm is eligible 
for certification. This shall be done by completing and forwarding such forms as may be 
required under 49 CFR Part 23. All such requests shall be in writing, addressed to Lash 
Green, Director, Office of Business and Job Opportunity, The Port Authority of New 
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York and New Jersey, 233 Park Avenue South, 4th Floor, New York, New York 10003 
or such other address as the Pen Authority may designate from lime to time. Contact 
0 BJ Qcert^panm .gov for inqiuries or assistance. 
General 

In Ihe event the signatory to this agreement is a Port Authority permittee, the term 
Concessionaire shall mean the Permittee herein- In the event the signatory to this 
agreement is a Port Authority lessee, the term Concessionaire shall mean the Lessee 
herein. 

C6 
For die Port Authority 

Initialed: 

r. ^ / ^ 

For the Permitlee 
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Schedule A 

The attached constitutes ''Schedule A,'' which is hereby made a part hereof. 

i ^ 
Por tiie Port Authority 

Initialed: 

£ ^ 
For the Permittee 



Proposal tn Ir^tall, Maintain onij Operate 
Self-Strvict Airline Passenger Luggoge Cdrt Coovol 
UnksatVijriDui Port Auihority of N^w York ond 
New jersey Airpons Via Privilege P&rmit 

Operat ions Plan 

When your products are pusSftl pulled and slammed shut by 
millions of people, they'd better be reliable and durable. When you 
iionsWer that we are responsible for keeping our own products 
operational, it makes sense that they are built to last] 

Smarte Carte has a ilrgng repurationasanindustry leader and 
technology pioneer. QUI-development find tntroduclion of 
advanced featu res, such as unattended credit card accepla nee, RFfD 
locker rental and auto mated tracking and reporting of Iran «clions, 
wlidifiesourslanding in this regard. •1 L —- * - i . 

PV'jpcs^^i Equfprv^eEt? 

JFK 
Wewark 

La Guardia 
Stewart 

Model 
IllOWorldcarte' 

700D 
2600 

-

-

Model 
niaWorldcarte* 

-

-

700 

60 

Enterprise 
CMU 

106 

44 
3T 

2 

Cushman/ 
Taylor Dunn 

16 
3 

2 

' 

Hand Tugger/ 
QuicKarts 

13 
S 
. 

-

Iruck 
SI 

3 
2 
. 

-

Airport luggage cart? streamline the flow of traffic through your aliporL Smatte Carte" 
airporlluggagecartsprovidetravelers with mobility and the assurance [hat they are in 
control of their own belongings-Thisas^uianceglves Travelers the freedom tc spend 
mare time and moneyai retail shops and restaurants. 

Designed by the wprld's most experienced cart operator for today's world-class 
airport&,Wor1dcarte"is the latest addition to Smarte Carte's family of airport luggage 
catts-fls^leek-attraclivedesign creates a lastrng impression of your airport, while 
delivering e>:ceptionaI performance and unparalleled standards for durability. 
Smarte Carte's airport luggage carts are rented from cart management unit! 
strategically placed inhkgh demand area; ofthe airport, requiring minimal floor space 
and ensuring Ihatlhereisacflrt available for evejy traveler who needs one. 

Please referenceAltachmenll for detailed product specifications. 

All infarmatlon Conlnined herein tTiJi ift-tJcfl 4 II'FpfprielaryaPdiOnMmlalpropsitjrrtfSinane C f̂̂ tt Im. 

0 



^PERIENCE-

Proposof to Install. Alomtoirf and Operote 
SeffServiceAJrirne Passenger iuggoge Cart ContrcJ 
Units at Various Pon Authority of New York and 
New jersey Airpons V\Q Pnvilege Permit 

Our advanced cart management units [CMUs) areeasy to find and easy to U5ê  Smarte 
Cane'CM Us keep luggage carls stacked neatly and accessible for travelers. 

OirrCMUs: 

• Acceptcreditcards{PCI-OSSCompllantacceptanceof MasterCard, VISA American 
Express and Discover) 

' Acceptcash(Sl,S5,$lD,S20 bills) 

• Givechange 

Offer a tewardtocustomers when they return carts (Stewart International Airport 
only) 

Otherfeatureslncludelheautomatedcollectionof transaction data, and our 
computerized management operating system that ensures carts are always available. 

Please reference Attachment 1 for detailed produa specrfkatlons. 

Ir:? 

ManualLabor-Luggagecartsarehandleddirectfy by Smarte Carte employees pushing and pulling the 
luggage carts with ropes, Whilemovingcarts wilh theropeSjaCSAwlH belimifed to 20 carts at any given 
Time 

• ElectricCushman/Taylor Dunn vehicle-a singlerlder vehicle capable of transporting a 
maximum of40 luggage carts. The luggagecarts are nested togenier Inline and secured 
using a rope. Thelineofluggagecartsfs then hitched to the back of the vehicle using 
a Smarte Carte designed hitch. Equipped with a complete list of standard features 
including heavy-duty electronic brakes, forward and reverse safety horn, taillights 
and an adjustable bucketseat, the Cushman plays an important role in keeping CMUs 
throughout the airport filled with cartSr 

HandTiigger/QulcKait-fl powerful, hattery-operatedcart handling tool that alkiws slaff lo 
quickly and efficiently move luggage carts throughout Ihe airport Its compact design allows 
theTuggers/QulcKarttooperatesmoolhly In tighter spaces com pa red to larger cart'handlmg 
vehicles. 

- Trucks Trailer-Trucks are state and PANVNJ licensed and approved. Custom designed 
trailers provide efficient and safe loading and unloading of carts. 

please reference Attachment 1 for detailed product specifications. 

All IntOrmalhî  ionlclntfl herdn llih j«lffln a Ifje pivpritlary srvJ eanfiafryilitl proptity of Smarte Crrtte, Inc. 
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ZETHE 
yjjENCE. 

Proposal to Snstali. Mabtain ond Operate 
SslfSer/ice A\iiir]e Passenger Lu^ogt; Cart Convol 
Units al Variois Port Auiho/ky of New York and 
New jersey Airports Via Privilege Permit 

?!..i.p<''̂ .£d!Iquipr.* '̂rfiLcc^5fc['.5 

•JFK International Airport-Total Unlls 106" '. ' .. -^-i . -. 

CMU# Terminal/Area 

I-OIC 

•T-02C 
1-05C 

1-04C 

1-30 

1-31 
1-32 

W33 

1-E'Ol 

2-30 

2-31 

ZE-01 

2E-03 
2F--04 

2F-05 

3-01C 

3-02C 
3-03 C 

3--04C 

3--05C 

3-06C 

3-07C 
3-oec 
3'09C 

B-IOC 

3-n 
3-30 

3-31 

3 -32 
3-33 

3--34 
3D-01 

3D-02 

3D-3D 

G-eO 

G-61 

G-65 

Tl-61 

T3-fi2 

T-l Cusloms 
T-l Customs 

T-l Customs 

T-l Customs 

T-t Departures 

T-l Departures 

T-T Departures 

T-l Departures 

T-T BagClalmCurb 

T-2 Departures 

T-2 Departures 

T-2 Bag Claim 
T-2 Baq Claim 

T-2 Bag Claim 

T-2 Baq Claim 

T-3 Customs 

T-3 Customs 
T-3 Customs 

T-3 Customs 

T-3 Cusloms 

T-3 Customs 

T-3 Customs 
T-3 Customs 

T-3 Customs 

T-3 Customs 
T-3 Baq Claim 

T-3 Departures 

T-3 Deoartures 

T-3 Departures 
T-3 Departures 

T-3 Departures 
Area D Baqqaqe Claim 

AreaD Baggage Claim 

Area D Departures 

T-l GARAGE PARKING 

T-l GARAGE PARKING 

T-2/3 GARAGE PKG 

T-l Parkinq 

T-3 Parking Garaqe 

All irilorrriatiaiicorilair'eii herein Uiinedlanrs Ihe pn/prielaryarniconfidamlalproperr/ofS^aiteCoit^ fjiC, 
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f^PERl^HCE. 

Proposal to Install. Maintain end Operote 

Self'Sen/ice Aidine Passengej-iu^age Cart Conlfol 

Unns fli Various Pon Aui^omy af New York, ond 

N^t^]5r$&yA}rportsViaPifvileg^ P&rmit 

JFKInternatlonalAirportrTotallJnits 106 ; ; - ' .-:.--

CMLl4f Tenj i inal/Area 

4-01C 

4-02C 

4-0 3C 

4-04C 

4-05C 

4-0&C 

4-07C 
4-oec 
4-09C 
4-1 OC 
4 - l l D 

4 -30 
4 - ? r 

4 - 3 2 
4 -33 

4 - 3 4 
4 - 6 0 

4 - 6 1 
4 - 6 3 

4 - 6 4 

4E-02 

5-01 
5 -02 

5 -03 

5 - 0 4 

5 -30 
S-31 

E-32 

5-61 

5-65 

7-01C 

7-0 2C 
7-0 3C 

7-30 
7-31 

T7-6S 

7D-01 
7D-02 

T7-64 

8 -OlC 
e-02c 

G-03C 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Customs 

T-4Cu&toms 
T-4 Customs 
T-4 Customs 

T-4 Domestic Baq Claim 
T-4 Departures 

T-4 Departures 
T-4 Departures 

T-4 Departures 

T-4 Departures 

T-4 Parking 
T-4 Parkinq 

T-4 Parkinq 
T-4 parking 

T-4 Bag Claim Outside 
T-5 Bag Claim 

T-5 Bag Claim 

T-S Baq Claim 

T-5 Baq Claim 
T-5 Departures 

T-5 Departures 

T-5 Departures 
T-5 Garage 

T-5 Garage 

T-7 CUSTOMS 
T-7 CUSTOMS 

T-7CUST0MS 
T-7 DEPARTURES 

T-7 DEPARTURES 

T-7 Departures 
T-7 Domestic Baq Claim 

T-7 Domestic Baq Claim 

T-7 Parkinq Garaqe 

T-S Customs 

T-B Customs 

T-B Customs 

AUmttriiiotioriionl'jfn^il herein Ilia lect-orih the p/vprtEtaryaruitorilidefitlalprepeityolSinirneCarii 'nc 
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Proposol to Imtoll, Maintain and Operate 

Self-Service ArrJine Pa$5&tger Luggage Can Contjvl 

Units at Vonous Pon AuThoriiy of New York and 

Ner^jersey Airpons Via Privliege Perm,; 

JFKInternational Airport-Total Units 1 0 6 - - ^ ! : ' ^ 

CMU/J 

e-04C 

6-D5C 
S-OIO 

e-02D 
s-30 

3-31 
e -32 

TS-10 

T6-63G 

HB-01 

HB-20 
LT-20 

l_F-02 

LT-02 
U-60 

LT-61 

LT-62 

LT-63 

B3-05 
D-31 

FC-01 
FC-02 

FC-03 

H-62 

JM-2] 

Tciminal/Area 

-.' 

T-B Cu stones 

T-B Customs 
T-B Baa Claim Domestic 

T-SBaa Claim Domestic 
T-3 Departures 

T-8 Departures 
T-B Departures 

T-a Parkinq Garaqe 

T-a Parking Garaqe 

Howard Beach Station 
Howard Beach Station 

Lonq Term Parkinq 
Leiferts Station 

Lonq Term Parkinq 
Long Term Parkinq 

LonqTerm Parkinq 

LonqTerm Parkina 

Long Term Parking 

Budqet Rent-a-Car 
Dollar Rent-a-Car 

Federal Circle 
Federal Circle 

Avis Federal Grcle 

Hertz Federal Circle 
Jamaica Station 

Newark Libert V International Airoort-Total Units 44 " . i 

1 CMUS Tenninal/Area 

A-01 

A'04 

A-05 
A-06 

A-07 

A-oa 
A-3D 

A-31 

B-01 

BH32 

B-03 

e-06 
B-07 

B-30 

Bag Claim 

Baq Claim 

Departures 
Gaq Claim 

Baq Claim 

Baq Claim 
Entercrise Renlal 

Departures 

Bag Claim 

Departures 

Baa Claim 

Pass Lane Pick Up 

Baq Claim -
Departures 

AllinfOrrilOllaniontalrvahereirilhliienioiiislheprDpne:arytiriacontirieritialp/opetJjotSrrr3rieCo^^ 1"^. 
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Proposal JO Insinil, Maintain and Operate 
SeJf^Servite Airhne Pas^eng^ Uiggage Caa CQr\iiol 
LfniJi crt Vartous Pon Authority of Mew York and 
New jersey Airpons Via Pnvilege Permit 

Newark Liberty [nlernatlonal Airport-Total Units 44^ 
CMUfl 

B-31 
B-B2 
C-01 
C-02 
C-03 
C-04 
C-05 
C-06 
C-07 
c-og 
C-IO 
c-n 
C-12 
A - l l l 
B-105 
B-in 
C-109 
C-309 
P-02 
P-03 
P-04 
R-01 

BC-01 
BC-02 
BC-03 
EC'04 
BC-05 
BC-oa 
CC-01 
CC-03 

Teimlnal/Aiea 
Departures 
Departures 
Bag Claim 
Bag Claim 
Baq Claim 
Baq Claim 
Bag Claim 
Deoartures 
Departures 
Departures 
Departures 
Departures 
Departures 
T-A Parkinq 
T-B Parking 
T-B Parking 
T-C Garaoe 
T-C Garage 
Alrtrain STA Lower 
Alrtrain STA Lower 
Alrtrain STALower 
Rail Link-Upper 
Customs 
Customs 
Cusloms 
Customs 
Customs 
Customs 
CusToms 
Customs 

Tl LaGuardia Airport-Total Unlts3V. ...,:t;. -• 
OvlUfl 

1-01 
t-02 
1-03 
1-04 
1-05 
2-01 
2-03 
2-M-
2-30 

Terminai/Area 
T-0 DELTA Baq Claim 
T-0 DELTA Baq Claim 
T-D DELTA Baq Claim 
T-D DELTA BaaClaim 
T-D DELTA Bag Claim 
T-C BaqClaim US AIR SHUTTLE 
T-C BaqClaim US AIR Bag Claim 
T-C Eaq Claim US AfR 
T-C Departures U5AIR 

Allintormotlon co/rjjfnedftireJrTrTĵ iKiioii B Oiepnyp/̂ eia/y and conH^entialproperfyotSinane Cane, Inc. 
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'ivm^E:^^^'^ 
Proposal to Install. Maintain ond Operate 
Self-Service Airiine Passenger luggage Can Cottfot 
Units at Various Port Authority of New York and 
New jersey Airports Via Pfivlkgs Peimii 

La Guartfia Airport'Total Units 31 
CMUfl Terminal / Aiea 

2-11 
3-01 
3-02 
3-03 
3-04 
3-OS 
3-06 
3-07 
3-OS 
3-09 
3-0 to 
3-011 
3-10 
3-30 
3-31 
3-32 
3-33 
3-34 
3-̂ S 
2-02 
3-6D 
3-61 

T-C Departures US AIR 
CTB Baq Claim COhJTINENTAL 
a s Baq Claim JETBLUE 
CTB Bag Claim AIR CAPJADA 
CTB Bag Claim SPIRIT 
CTB Bag Claim AIRTRAN 
CTB Bag Claim UNITED AIRLINES 
CTB Bag Claim UNiTED AIRUNES 
CTB Eaq Claim AMERICAN EAGLE 
CTB Bag Claim A ÎERICAN EAGLE 
CTB Bag Claim AMERICAN AIRLINES 
CTB Baq Claim AMERICAN AIRUNES 
CTB Arrivals UNETED AIRUNES CURB SIDE 
CTB Departures SPIRFT 
CTB Departures AIR CANADA 
CTB Departures CONTINENTAL 
CTB Departures UNFTED 
CTB Departures AMERICAN 
CTB Departures AMERICAN AIRLINES 
CTB Parkinq WEST WING GROUND FLR 
CTB Parkinq EASTV/ING CONCOURSE A-B 
CTB Parkinq WEST WING CONC0UR5EC-D 

Stewart Intemational Airoort-Total Unlts2'.-
C^\[}H 

1 
Tprminal /Aiea 

Baggage Claim 
Departures Curb_ 

CscaCU.r.r.ti?!? § i^Urfibir,;,nf:s Pi^^n 

Dailycleaning is performed byallSmarteCarte staff including management It consists of removing debris from 
thetopof CMUs, removing stickers and tags on CMUs, track and carti and general wipe down of products as 
needed. Specific cleaning by airport Is defined below; 

JFKlnlematlonalandNewarkLiljerty International Airports-A full time cleaning associate is assigned 
the specific cleaning tasks which Include a complete wipe down of CMUs, track and carts at each location 
throughout the airport. Each day a specific terminal(s) is targeted based on a rotation. Each week every 
CMU will receive a complete cleaning- Onaquartetlybasis,weexamineany rust issues and those CMUs or 
track identified will haverust removed and will be repainted. Certain areas have more weather exposure 
and thus the processis requited moretrequently than CMUs located Inside, Carts are power washed on an 
annual basis. 

LaGuardia Airport-Cleaning l5 assigned to cart associates on a daily basis. Each day specific CMUs are 
targeted based on a rotation. Each week every CMU will receive a complete cleaning. On a quarterfy basis. 

Ail liitpr/rtalJoiJconlalnfaiierein Ihli'ei^iorrh the proprietary and contidenlial property of irn^ne Cor!f, fnc. 

© 



Proposal 10 Insiali. Alainiom ond Operote 
Self-ServiCG Ajiilnc Possertgef inggogs Cnrt Conyol 
iJnits at Various Pon ^uLhorrty of New York and 
New jersey Airports Via Privilege Permit 

weexamlneany rust Is sues and those CMUs or track Identified will have njst removed and will be repainted 
Certalnareashavemore weather expo sure and thus the process is required more frequently than CMUs 
located inside. Carts are powerwashed on an annual basis. 

• Stewartlpternatlonal Airport-Cleaning is performed byour part time manager upon each visit. 

Dally repair and maintenance checks are conducted on each CMU at JFiC Newark and La Guardia airports which 
consistsof testing the CMU for all methods of payment including bills, coin and credit card. Carts are examined 
everyday by all staffand those with equipment issues are setaslde and later colleaed and returned to a general 
maintenanceareafor repairs and detail cleaning. Cart moving equipment is inspected daily and any hsues are 
togged and addressed by maintenance staff. 

Weekly repair and maintenance checks are conducted by the part time manager at SWF airport The New York 
CityManagercondjctsseml-annual visits to assist with any cart repairs and overall Inspection. 

CMUs receive regular preventative maintenance. Based on usagevolume,CMUsarescheduled monthly or 
quarterly. The preventative maintenance Includes cleaning and lubricating the mechanical vending plate, 
cleaning of all Internal rollers and mechanical assembly of the bill validator, credit card reader, coin acceptor, and 
the return end of the track, AflaspectsoftheCMUarelestedandslgned-off by the technician or manager. 

The JFKTerminal 4 conveyor receives monthly preventative maintenance performed by Odd rd Airport Technical 
Services, Itincludesinspectionof motors, bearings, guards, gearbox belts and general lubrication and cleaning. 

O v l C^S^aJirtrcri"̂  Fr^fi^L"^?is:/2:JCJ n^^ ladv f r f j Pl f r f 
The challenge for a luggage cart service provider Is to retrieve the 
abandoned carts left by thousands of arriving passengers ata peak 
hour! Thislsacrltical signof quality in luggage cartservice. Only 
Sma rte Carte is In a position to continue to assure the Port Authority 

'thequicliest safestand most efficient cart retrieval program. We 
accomplish this through; 

Staffing schedules derived from 40-f-years of luggage cart 
management experience. 

Specialised Carl handling tools and eguipmenL 

Proper planning and coordinating with airline terminal managers. 

• Tiainedand motivated employees. 

• Monitoring both domestic and international airline schedules. 

' • ' S~ ̂ k*?!^.— • 

: ' - / • . : - — ' V i 

Finding loose carls is no problem. Anyone who Vi^rksat the airport can tell you where to find the carts. The 
Dbjectfveistokeepupwithihe thousands of can users as they abandon their carts once they have reached Their 
destination. Thlsrequirestheproperplanning and scheduling of motivated and trained ?taff. 

All lnforir\etisli COotalrted herein Ihll lenian It Jfit proprietary and conRiierrUal property otSrrrarlE Cart^ inn. 
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The process for cdHecting loosecartsbegJnswrthaWell-established staffing and labor plan. The latvor plans 
detailspecificvrork areas within the airport The laborplans identify and target the heaviest usage areas; 
baggage claim, ticketing, arrivals hall and concourses. Wevisually monitor the flow of carts from these areas to 
the destination locatlons-baggagerecheckgroundtransportatlonandparking tots. The Individual terminal 
supervisorscontlnuallyanalyzethetrafl^cpatlernsanddispatchcustomer servlceassociates to their work areas. 

From There, customer service associates follow a pattern of consistently sweeping the work area from one end 
to the other to gather the loose carts promptly. Cartsareeitherdireclly put Into the return end of a CMU, or 
collected by nesting the carts together in a line. Lines of carts are secured by a ropeand then brought to an 
appropriate CMU or staging area, 

Supervisorsalsosweeptheareatopinpointthelocatlonsof loose carts and, using two-way radios or cell phones, 
direct employees to collect them. 

Holding a lineof carts secured by ropes is called "staging carts'. Cartsarestaged when CMUs are not present or 
have no need for additional carts. Cartsarealsostagednearareasof high rental volume, such as customs and 
baggage claim areas, in order lo more quickly reptenlsh carts. 

CapTureunitsandlinesofcartsarenormallyonlystagedfor very brief periods of lime, usually only long enough 
for the appropriate personnel (Cushman drivers, badged cusloms employees] to reach the assigned work zone 
and move the staged carts to the appropriate CMU or customs area, Thelocationsselected for staging loose 
cartsaremanyandvaried, determined by cuirent airport traffic flow, 

. - : - - • ' - l i . : ^ . - - . 

JFK InlernBlJonBl Airport- General Balancing Routa 
Dueloconneclionsandlheairtrairvcaltsarerentedinone terminal and then released by the passenger in 
anotherterminalorarea of the airport. Generallyspeaking, thecarts will buildup in the outer areas or outside 
Dftheairportatthevarlous alrtrain stops. Arord4S0truck is used to transfer thecarts back Into the terminals, 
primarily to Terminal 4. Due to connections, carts tend lo build In Terminals t-3, fi and 7,and then must be 
retumed to Terminal 4. Insomeinstances, a truck must be used as use of public roads Is required to get from 
terminal to terminal. Also, within each terminal, carts lend to build on the licketing fevelsand are then required 
to bereturned down to bag claim. Belowarethedetailed routes for each lermlnaL 

' Terminal 1 {Internationalonly- No Domafitk] Multiple Carrier 

- Ticketing - A walking route where cart associates will collect loose carts starting at the general 
checkpolnttoallgates-They then collect loose carts starting from Koreanlicketingto Lufthansa, then 
again from Korean to Air francs side. The Alrtrain Station is accessed via skywalkand swept for any loose 
carts leftatthetop of escalators ̂ nd elevators. The Food Court level also is swept for loose carts left by 
passengersand isaccessed via elevators. Thecarts collecledwifl be returned to units 1-30, t-31,1-32, and 
1-33. All excess carts will betaken to tlie far side of the departures curb and staged securely with ropes 
for pickup byadrlver. 

- Arrlyals/Customs-The cart associate collects carts on thecurboutsidearrivalsandintheshuttle'bus/taxi 
standarea on the outer island. Cartsareultlmaiefy staged outside of the AOA by receiving. A maximum 
of SOO carts can be staged in this area and musl be secured wilh ropes to eliminate shrinkage. A 20 
minuteleadrlmemusTbegiventosecuriTy when access to the SIDA secure tunnel door is reqjired- Three 

All •r\hrmtrhancor'laln^t'eieln'!\!iif^''''\>it'>^p'C'piltloryonilii'itliiteiiiioll)rt?pertyolSrr'j'le Carte 'nc. 
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staff members are required to bring lines of carts from staging to the AOA, two slaff members to move 
l inesof carts via electric tugger to and through thetunnel and another on the secure side to attach to an 
electricCushman. Once the carts are attached, a maximum of 4S carts can then be moved approximately 
200yards to the designated door from the ramp side and through a hallway irjto thecustomsarea. This 
procedureisnecessary up to 9 times over three shifts, AtuggeroraQuicKar t is used to push the carts to 
replenish the unlt^ inside customs by an Ambassador. Oncelnsldethecustoms hall, carts are staged and 
securedon the west side to a maximum of 3S0 carts, Thesecarts are replenishedinto customs units as 
necessary by the ambassadors. 

- PaiJ^ipg Garagel^frnlnals 1. Z &3-Th is Is a four level oaraae wi th four CMUs located inside. Adrlver 
br ingsagasCushmanon the outer roadway and enters the parking area via the toll plaza. Starting on 
thetop leve l , thedriver moves up and down each row of vehicles. When loose carts are identified, they 
^reattached to the line, not to exceed 4S carts. The route then goes down levels consecutively. As the 
drlverpassesCMUs, he replaces carts if necessary, Oncethedr lverhasafu l l l i neo f carts, he exits via the 
toll plazaanddriveson the outer roadway entering on arrivals level and drops hisload outside at customs 
staging, 

- ConcQurse-Anassociatewl l lchecktheconcourseweeklyandremoveany carts brought in by airport 
tenants, Thecartsarethenreturned to Iheunlts on the departures curb, 

- AirsideRamp-Thisareai^chec-kedat least once a week tav an associate driving an dectr ic Cushman 
around the airslde ramp of Terminal 1, The carts are picked up, towed by the Cushman and returned to 
thecustomsarea. 

* Terminal 2 - Delta Domestic 

- TKke t i ng -A walking route where the cart associate will collect loose carts starting at the TSA checkpoint 
andmovingforward ihrough the ticketing area. Carts are replenished into ihe ticketing units 2-30 and 
2-31 and staged by the outer Island to be balanced downstairs to bag claim units by a driver via electric 
Cushman, 

- Bag Claim - A walking route where the cart associate will scan the entire curbside area including the 

outer roadway. The loose carts are then brought inside arrivals tof i l l up the units by bag claim E and F. 

- Concourse-There are no units on the Terminal 2 concourse, however, an associate regulariy checks 
the concourse to remove any carls and return them lo the ticketing units. The secure side of this gale 
accumulates an unusually large amount of carts due t o the connecting walkway from Terminal B. 

• Terminal 3 - D e l t a In te rna t iona le Domestic 

~ Hckel iog-This ierminalhas three separate tickeling areas Gniernatbnal domestic, and VIP preferred). 
Al lare walking routeswhereacart associate Is assigned lo collect carts from the inside of the terminal by 
the ticketing counters and outside on the curbs at departures. Attention mus lbepa ld to the area Inside 

.the roadway loop as this area is pronelocarts accumulating for unauthorized use, Thecarts collected will 
be returned to ticketing units on the east side [3-BO and 3-31] and ticketing unils on the west side {3-B3, 
3-34 and 3-32). The excess carts will betaken downstalrstothe bag claim units via a gas Cushman. A 
captureun i t i son the curb of the east side departures curb that is used to stage until carts are moved. 

- International Arrivals-This Is the sub-level in the back of the terminal complex with multiple curbs. Carls 
f romal lareasof the terminal are staged in front of International arrivals between A and B aisles. There are 
twocaptu reun i tsby the staging area to secure the carts. Cartassociates walk all sides of the area clearing 
loosecarts, paying particular attention to the taxi sland. Carts are then returned to the cusloms halL 

A!li''fOrmationccriiairiedherrinlhiiteclianti'hpprC'prlett!ryriryacontiaeiilialprcptrtyofi:r'ar:eCarla Inc. ^ ^ . 0 
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- CuatOOH-Carts are pushed wHh a Tugger Into the designated exit doors leading out of the customs 
hall, Slaff accesses these doors with a PAKVMJ swipe card and access code or security guard clearance 
dependjngon timeof day. The B door is also used to bring in carts inlo customs bullhis is permitted only 
in the mornings. Once Inside customs, the Ambassador moves carls manually with a rope and inlo CMUs. 

- Concourse-A walking route where the associate will collect the carts from all gales within the loop. All -
carts on the north side are brought back to the north side units and the carts from the southskle are 
brDughttothesouthsideunits,ExcesscartsarebrDughtdown to the staging area on arrivals area via a 
gas Cushman. -

- AisaJlCePStlUtas-A walking route where the associate will collect the carls from Ihe ticketing counters 
inside the terminal and return the carts to the units on the departures curb outside. The excess carts are 
staged with a maximum of-10 carts by the curb for pickup by a Cushman. 

- Arrivals-An associate collects all the loose carls fjom the taxi and curbside and refills the TVLIO unils inside 
areaD. The excels carts are staged bylbecaplureunltlocatedin the middle Island by the taxi stand. A 
regular Cushman route from parking and from Terminal three departures picks up the line of carts and 
brings them to the staging area of Terminai 3. 

Terminal 4-lntern4llDna|&Dame5tlc(Multlpfe Carriers] 

- Staging Area-Thfsts located on the east side of the building and Is used to store carts prior to placement 
into the conveyor syslem. 

- Qjslams-All carrs that go Inside the Tenninal 4 customs hall must pass through the conveyor system. 
This process takes a minimumof four staff members to complete, Thecartsare lined up In front of the 
conveyorwrtheitheraQuicKartorTuggerrequirlng two slaff, Oneaddillonal staff member must be 
insidethecustoms tunnel to Insure that only one tunnel door is open at al l me as this is a sterile area. 
Thellneof no more than 6S-SO carts Is pushed thro ugh the door and seated In thegrip per belts of Ihe 
conveyor. Thecarts tiavel on the conveyor approximately 230 f t where they end at the Inside of the 
second secure door. Oncetheexteriordoorlsclosedafterthelastcarlpassesthnjugh, an ambassador 
opens the interior door leading into the cusloms hall and secures the line of carts to a Tugger and brings 
them into the back end of the baggage area to be loaded Into the CMUs with a QuickarL There are no 
additional can staging areas inside ofTermlnal 4 cusloms. Employeescan only access the SIDA door at 
the entrance 10 the conveyor room wilh their PANYÎ J Identification badge swipe and an access code, Uo 
personnelarepermitted to pass through the conveyor doorways on either skle-

- ConcourseA&B/Ainrain Platform-Theseare checked regularly bv a walking cart associate. Thecartsin 
concourses A and Bare brought to a service elevator near concourse A and brought down manually via 
elevator, Aniaximumof 15 carts can be transported In this elevator at one time. The carts are staged by a 
lobby near the service elevator and pushed outside by a Tugger to theTerminal 4 staging area. The train 
platform and elevator alcoves are checked for carts that ate left by passengers. 

- Ticketing - A walking roule where the cart associate will collect loose carts starting at the Air France 
tickeling countersand proceeding to at! e aisles. Thecartsarestagedandllnedupat thebackof the 
building behind theTSA stations in lines of up to 25 carts. Theyarepushed via QuicKart to Ihe perirrteler 
wallsof the ticketing area and moved forward to the front of the terminal and brought outside on the 
curbto replenish the units Allexcesscartsarelaken to the end of the east side curb and put In a capture 
unit, waiting toheplcked up by the gas Cushman. The driver ofthe Cushman must bring the v ^ i d e 
around the Terminal 4 garage on the outer roadway and enter the departures ramp with traffic Thecarts 
areattachedandthedrlver must again go around the terminal garage and enter the arrivals ramp with 
traffic and stage&thecartsbythe Executive Access parking. 

All irttorrnatiaii coniained hereirrttilitEctlorrh Ihe proprittaryaiTiitorifidenllolpiiyptrly ofSrnsne C o m liK- ^ ^ 
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- Domestic BaaClaim & Arrivals general lobby-Th is isa walking route where the entire arrivals level is 
sweplfor loosecarts and CMUs in the domestic bag claim hall ais replenished. The associate will also 
wa lk thecurbon the Inner roadway collecting carts left by passengers who utilize the bus stand. The 
walking carl associate will also check Ihe interline for loose carls and the parking lot on the west side cf 
the building, 

- Parking Garage/Terminal 4 Lot/Taxi Stand-This garage has five levels and five CMUs. Anelectnc 
Cushman Iskept In the garage and starts the route a t l he top leveL The driver goes In and ou l of every 
lane attaching loose carts to The Cushman lo a maximum of 40. CMUs in the garage are replenished as 
necessary. The routecontmues down consecutivelevels until the ground floor. The driver will then work 
his way through the parking lot ending a l t he to l l plaza eylls. Carlsare moved across the inner roadways 
totheterminal staging areas. The taxlstandlocatedon the outer roadway is serviced by Ihe same 
Cush ma n d rive r route. 

Tarmlnal S -Je t Bluft Airways 

- Deparlures-Thecart associate will sweep the inside of the terminal retrieving carts from ticketing ajeas 
and secunty checkpoints and replenishing them InloCMUs backoutsideon the curb. Due to transfers 
fromotherterminals, this terminal tends to build in cart number, and excess carts are staged nn the 
lower level. The excess carts are typically sent t o Terminal 4, The Alrtrain platform and connector are also 
checkedforcartsand when collected, are transferred down t o t h e ground level 

- Arrlvats.S!Taxi Stand - Thisisa walking route where the associate will travel the endre length of the 
cu r i j i ndud ing lhe fa rend taxi sland collecting carts. In addit ion,theassociatewil l sweep the baggage 
carouselsand all areas inside the terminai for loosecarts. CMUs arereplenlshed and excess carts are 
pu t in the staging area. Additionally, this route Includes the PANYNJ parking lot where loose carts 
accumulate. 

- Concourse-An associate wi l l check the concourse weekly and remove any carts brought In by airport 
tenants. The carls are then returned to the units by the curbside. 

T e r m i n a l T - B r i t l s h Airways. Cathay & Uni ted Air l ines ( Intarnat lDnal f i Domestic) 

- StagiDQArea'Thlsislocatedon the westsideof the arrivals curb and Is used to sto re carts prior to transfer 
Into the domestic and international bag claim. Up to ISO carts can i>e staged outside the SIDA door 
leading onto the AOA by Gate 4Z, 

- ILlhfiiLDfl-A walking cart associate picks up loose carls staning from Cathay loBA tickeling counters. The 
car tsarestagedinthemiddleof the building and manually'brought outside lo replenish the unlls o n 
the curbsides. Bolh Ihe inner and outer curbs must be walked and carts collected returned to the units. 
Exnesscartsarebroughtdown To the Slaging area by Cushman, The driver lakes the outer roadway 
aroundthegarageandonto the arrivals ramp to the slaging area. 

- po r rg^ t i t .&aq j ^ i r n -A walking route where the can associate collects carts on the arrivals curb and 
Islands and returns the carts back inside, "Carts are brought into both domestic bag claim and customs 
through a SIDA secure door outside the lermlnaL Thisprocess takes a min imum of three slaff Two 
associatesoutsidemovealineof carts {not lo exceed 40j up to the gate w i l h a OuicKan or Tugger. A third 
employeeonthesecuresldeof thegalebacksaTugger up 10 the enclosed gale and attaches the line of 
carts. Thelrnelhenlravelsappro^imalely 100 f t through the enclosed tunnel leading into the terminal 
via a secure door. The associate accessesthisdoorwilh a swipe card and pin and travels another 50 f t 
through a hallway leading Into domestic bag claim. 

-.- Customs-The process Isconslslentwith the domestic bag claim roule, however, theassociate would 
continue pa^t the domestic bagclalm to another secure access door that leads into customs. 

All rnformarion contained herein llilt seclion i ! tire pmprlelary and car\lfdenllal p 'opOt f olSmarle Cart^ .'nc 
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- Terminal 7 Garageand Alrtrain Platform-The Qargge is two levels with one CMU- An electricCushman is 
driven betweenall lanesof parked cars starting on the top level and working down. The line ofcarls is 
permi l led lopassbetweenboth the inner and outer roadways on Ihe lower level between the terminal 
and garage. AcartassociatemuEtwalk lhetra jnplat formandmanual [y move carts down via elevator five 
at a l ime. Carts arethen returned t o t h e custom unils. 

Terminai 8 -Amar l canA l r l l nes l l n tem i i t i c i na l&DDme i t l c ] 

- Departures-A walking route where the associates are assigned lo collect carts f rom all ticketing counters 
and secunty check potnls, Specia lat tent lonneedstobepald to this area as skycaps are known to recycle 
cans for their own financial gain. These carts are secured wi lh ropes and moved manually to the curb to 
replenish CMUs. Excess carts are brought manually l o the farthest end (east side) of the building to be 
p ickedupandbrough l lo thes tag ing area on the ground level This is done via a Ford F4S0 truck. Only 
4S carts can be loaded on the truck at one time. The driver has lo fo l l ow lhe outer roadway around the 
parking garage and up the departures ramp td pick up the load. The routethen lakes him around the 
parkinggarageagainandonto the roadway leading to arrivals'. The load is dropped and carts are moved 
to staging via a QuicKart 

- Domestic Arr ivals-A walking roule wherethecartassoclatesweeps the entire general lobby and 
domestic baggage carousels, Addltionaify, thearrivalscurb and the laxi/bus/shutlle sland are cleared of 
a l lcar ts le f lby passengers being picked up by car or ground transportation. Thesecarts are moved via 
electricCushman to the staging area or back inside lo the bag claim unils, 

- Staging Area - A designated staging area for a lkar ts is located outside at the Westside of the building 
under two separate 60ft x 2 0 f i tents. A maximum of 600 carts can be staged herepr ior loent ry into the 
customs halL This is also a designated charging station forTugger5,Cushmans and QuicKarts. Carls l o b e 
brought inlo customs are sTaged here, 

- Custo ms-Carts going to AA customs alt CO me from the slaging area. Two staff members are requlredto 
perform this task and access to cusloms is Initiated wi th swipe cards and pass codes. Cans are pushed 
w i thaTuggero raOu icKan ln loaSOf t .ha l lwayamaf lmumof45ca r l sa ta l lme . An associate opens a roll 
up door leading tothestaging area andlhecarts are brought In The roll up doo ron the staging area side 
isiol leddownautomatfcal ly and another roll up door Is opened leading t o t h e cusloms halL Only one 
door at a t ime can be opened as this is a sterile area. Thecartsarelhen pushed by aTuggerorQulcKan 
and manually placed Inlo the units, CMUsareloadedmanually by an ambassador. 

Federal Ci rc le-Car Rental M i r t f a l n / H o t e l Shut t le -Th is area is scanned a min imum of 10 l imes a day 
by an associate using a designated Ford F4S0 truck. Loosecarts in front of The hotel shuttle pickup are used 
to replenlshtheunitsalHertz,Avis, Dollar, and BudgeLa un i tby theA ln ra inanda un i thy tbe hotel shuttle 
pickup- All excess carts areloaded on the Ford F-lsoand brought back to the terminals. The driver/associate 
is in radio contaclwithai lTerminal managers for cart balancing. Addif lonal ly, lhreedaysaweelt a walking 
cartassoclatelsassignedlolhearea to continually sweep and stage carts for the driver. 

Le f fe r t tS t f l t i on /LongTann P a r k J n g / A t r t m l n ^ Access to this parking lot is gained from the LeffertsElvd, 
toll plaza. Thedriver will pass every row of vehicles stopping in an area when there are loose carls. Thedriver 
exitsthe vehicle and gathers the carts manually. A l i neo f carts w i l lbe added to the truck nol exceeding 45. 

'Additionally, the driver will exit the truck when the train station Is checked for loose carts. All loosecarts 
arebrought back to the CMU and all excess carts ^re loaded on the Truck for balancing. This isa four mile 
commute toand f rom the terminals, 

L o n g l e r m P a r k l n g - A Ford F450 truck is assigned for the long tern^ parking units and the lots are checked 
spproxlmaiely S times a day. Long lerm parking I3 a six mi lecommuteto and from the terminals. Tlie Ford 

All inltrfnafori iornair}^^ hcein itfit itclion It tltfproprietaryoniicoii^iienr'ialpiopvtfr?tSmarieCoiSt,liK. 
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F450trucktravels to every aisleof the long term parking lot accumulating loosecarts. The d r i va has lo exit 
thevehicle to check the upper and lovi^r platforms of the Alrtrain station. Additionally, once a week for one 
shift a cart associate is sent out on the train lo collect and stage carts for the driver to bad . 

• Howard Beach-A l r t ra in to T rans i t /Long Term Parking-TTie two units in this statkin are included i m h e 
regularchecksof the Alrtrain Ford F4S0 route. Thetrainstat lonlsthoroughlychecked for loosecans. All carts 
arebrought back t o t h e unlls and excess carts are loaded in the truck for balancing, 

• Jamaica S lA l l on /A l r t ra in to Transit-This station Is checked dally. It Is a 14 mile commute from the 
terminals, AF(JrdF4S0drlverandcanassocialedrive to the station and park in the service l o t Bolh go 
upstairs and gather loose carts on the plal fomi. The carts are brought down via the service elevators 6 at a 
t imeand loadedon IheFordF^SOnomore t han4Sa ta l ime . Thecartsare brought back t o the terminals 
via rhe Van Wyckexpressway. All carts from this station are brought back to Terminal 4 slaging area for 

dlstributlon. 

• Rf lmpSideP?ckupProcedure jAFo idF450 lmckconduc lsacar t roundup in the ramp once a week. Access 
to the FLVSR (Restricted Vehicle Service RoadHs gained al Terminal Sand the driver works his way to every 
terminal via the roadway on lhe AOA. Each tenninal has an area where the truck is parked and the driver and 
acarlassoclatecol leclcarlsbrought into Ihe secure area by airport personnel and baggage handlers. All 
vehicles and personnel on the ramp must be authorized. 

• Cart Roundup-A quarterly cart roundup is requested by the GM in coordination with the Port Auihorily. A 
terminal managerof Smarte Carte is escorted by a PonAuthori tyemptoyee to checkand retrieve carts being 
usedillegally by airport vendors. The roundup usually covers the airslde ramp beyond the RVSR cargo areas, 
baggage storageroomsand other locations where carts are being used by vendors, 

N«wark Liberty internatlonBl A i rpor l -Gf ln«rB I Buianclng Route 
Due to connections and the air train, excess carts tend to build InDepar turesa lTermina ls^BandC, as wellas 
parking areas. Thesecartswil lbebalanced via the Ford 450 truck and trailer to either customs area in Terminal 
Bo rC , Thesevehlcleroutesrequirethetruckstoexit the airport and use outer roadways In'order to access the 
different levelsof the different lerminafs. Cushman'scannot be used as there are no roadways connecting The 
parking lots lo the termirkals, A]so,wilhineach terminal, carls tend to build on Ihe ticketing levels and are then 
required to be returned down to bag claim. 

* Terminal A 

- Tickel ino--A walking route where the cartassociaie wi l l coll eel loose carts Inside by i h g ticketing 

counters and works from one end of the tenninal to the next balancing loose carts into the CMUs on 
the curb. Attention Is paid to alcoves and corners by elevators and ticketing officesforloosecarts that 
have accumulated. 

- Gale's Level and Airlrain Platforpi-Associates walks t o the security checkpoints/Gates. Thecarts 

collected will bereturned lo units A 05 S A 31 on the l icketing curb. The excess carls will betaken 
downsla i rs to lhebag daim unlls on the freight elevator. Nomore thaneca r t scanbemovedon the 
elevator at one time-

- BagCla in l -Awalkmaroute where the cart associate wi l l scan the Island near Acti^rg Pickup and then 
proceed to the curbskJe and check the Taxi Stand LoosecarlsarecoHecled and returned inskle to the 
bagclalm. Anyexcesscarlsarelaken to a staging area to be picked up by the Ford 450 and taken to 
where the cans are needed. Terminal Bo rC Customs, 

- Concourse - lhe jea renoun i l son the A concourse, however, once a week, an associate will check the 
concourseandremoveanycarts (brought in by airport personnel) and return them t o the tickeling 
units. 

Ail liitoirrrfltiou conlalrrra herein r/rfs section a tlie proprietary and conftfhntial proptrSy ofSmont Carte lac-
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- Terminai A Short term Parking L o t - T h e Ford 450 is driven up and down each row to collect carts from the 
parking area. The driver exits the vehicle and accumulates carls and loads Ihe truck wi th multiple carts. The 
truck can capacity Is 45 carts. Thecar tsarethenlakentotheTerminal that is In need of carts, which again 
requires exiting the airport In onderto gain accesJ to the proper terminal raad 

- Terminal A Bus S top -A cart associate walks to the Bus Stop at Terminal A to collect loose carts and return Ihem 

to the CMUs al Terminal/L 

Termina ls 

- TTcketino-A walking route where the can associate will collect loose carts starting at the front of The Curb 
outsfdeDoonHl depar turesandfo l lows lhrough lheendof the curb Door #7, then proceeds to each ticketing 
counter to collect any loosecans. Thecarts collectedwill be returned to ticketing units B 30, B 31 SB 32. The 
excess carts will betakendownstalrsontoanelevalor.no more than Bat a t ime to the Arrivals Level where 
interline tunnel leads into thecustomsarea. At tent lon lspaid to alcoves and corners by elevators and ticketing 
offices for loose carts that ha ve accumulated-

- Gale's Level and AirtrairLplatform-cart associates walk to the security checkpoints to collect any loose carts. 
The carts collected will be returned to units B 30, B 31 & B 32 on the ticketing curb. The excess carts will be taken 
downstairs on an elevator to the Arrivals Level where interline tunnel leads into lhecustoms area, also checking 
CMUs i?y baggage claim to balance these units. 

" Bag C l a i m - A walking routewhere the carl associate will scan the entire curbside area starting at doo i# l near 
IheTaa Stand through door ff 12 and bus area. Loose cart* are collected and returned inside the four bag claim 
unils BOl through B03and B07 (outside doorJl71. The associate will also walk lhe level down to British Airways 
wherethe l r l icke l lngcounlerandcheck in is located- Froni lher^thecartassociates walks to the Transit Eus/ 
Shuttle 5ta nd to collect loose carts and fill CMU B06 at rhe Bus sto p. 

- Concourse-Therearenouni tsontheBconcpurSe. however, once a week, an associate will check the concourse 
and remove any carls (brought In ijy airport personnel)and return them t o t h e ticketing unils. 

- CustQiQi.-Carts are delivered [from Ihe various other routes described above) via the Ford F450 truck lo 
Door #12 on the arrivals level, Thevehicle has to be parked horizontallyand the load is dropped on the curb. 
Unloading the truck Is a two staff operation in order lo maintain safely on the curb. 

Car lsarepushedup the tunnel w i t h a QuicKart through the Interline area and through a roll down gate that is 
accessed wilh a key.This is a secure door leading Into a sterile area so Iwoslaf fareneeded as only equipment Is 
a l lowedto passthroughlhis door. TTreAmbassadorreceivestheline'of carts on the other side of the door and 
fills The staging areas. The Customs area alTermmal B consists of two parts, the North Area and the South Area, 
The North side has two CMUs {BC04 a BCOSl plus a staging area that holds 150 carts. The South side has four 
CMUs fBCOL Ba>3,and BC03& BCOa) plus a slaging area tt>al holds 220 carts. 

- Terminal Bghort Term Parklno L o t - T h e Ford F450 Iruck is driven upand down each rowto collect carts from the 
parklngareaandlaken to the Terminal that is In need ofcarls. The driver exits the vehicle and accumulates cans 
and loads the truck with multiple carts, fJo more ihan 45 carts can be loaded ata time. Also, the Cushman Is 
used here to collect the carls and stage them between Tenninal B&C parking lo tThedr iver is called when there 
are 45 cans staged to be collected and taken to Terminal C Airs ide for cusloms (see route 2 below under Tenninal 

" Termir^al BBg^JtPn-Thl^ Js located betwegn Terminal A & B, A cart'assoclate walks lo the Bus Sland to collect 
loose carts which are I lien returned to the CMUs at Terminal B. 

All inforiiiotii'rtconl/tln^ herein chliiectionh tire propriitory and anthdenllnl propeny of Smam Confine. ^ ^ 
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Terminal C 

- Ticket ing-Therg 3 rg two levelsof ticketing a l Terminal C, International [top level) and Domestic 

(middle level). Both are walking roules where the cart associate will collect loose carts starting at the 
f r on to f i hecu rb outside Door ffl Depanures and fol low through the end of the curb Door *4 , then 
proceedslo tb^eacht lckeLng counter to collect any loosecarts. Thecarts collected will bereturned 
to ticketing unns C 06, CO? &iC ID, The excess carts will betaken downstairs onto an elevator to the 
Arrivals LevefwhereThefnleiffnetunnel (see Route T belowj leads onto the RWi7. The carl associate 
proceeds to the M id -Leve l curbside to collectloose carts and refill the three C.ViLls(C09,C 11 &C 
12), At tent ionispald to alcoves and corners by elevators and licketing offices for loose carls that have 
accumulated. 

- Domestic and lr^tg^n^tio^al Baa Claim/Arrivals - A walking route where Ihe carl associate will sea n for 
loDsecartsstart lngatthe taxi stand, proceeding to the courtesy bus and airport shuttle island, then 
t o the active pickup area. Loos^cartsarecoHecIed and returned ins ide lo lhef ive bag claim units Cl 
through C5 via a QuicKart Anoiherassodale will scan the door 6 custom hall etitarea and baggage 
recheck wliere a lot of carts accumulate, Anyexcesscartscollectedinthearrlvalsarea, are taken via 
Quickart to the tunnel at the RVSR for return to the customs hall (see Route I below). 

- Concourse-There are no unils on thgC concQUrs^ however, once a week, an associate will check the 
concourseand remove any carls (brought in bya i rpon personnel) and return them to the ticketing 
units, 

- tUiif iEOS.-fhere are two routes used to bring carts Inlo the cusloms halL Goth routes lead to the 
customshall tunnel, the first via an Inside terminal routetolhefiVSR, the second via exterior airport 
roads to the RV5R, 

o Route! usesan Arrivals tunnel and a door located near the bag claim area Inside Ihe terminaL 
EKcesscarlscollectedfrom the arrivals and departures levels ofTermlnal C will use this rouie. The 
Arrivalstunnelconnects to the RVSR and only equiprtient can pass through Ihe lunneL The door 
ne)ct to the tunnel is secure and our Slaff use this door lo access the RVSR A Cushman is then used 
on the RV'Sfi to rrtove ffnes of 45 carts f rom the Arrivals tunnel to tfie cusfoms hsil Ui imel which is 
distance of apprO!»rlmately 200 yards. 

o Roule2ls the most challenging route. All carts collected In Terminal C parking or other areas of the 
airport Ihat need to be returned to Terminal C cusloms must use this route A Ford F450 truck and 
trai ler l ran^ponthecartsvLauseoftheeKteriorair [ jort roads. Thet ruckhastoc i rc le the airport in 
order to gain entry to the RVSR at a secure checkpoint. Access is gained by P-4and the truck drives 
onlhesecureroadway to thepick-up and drop off points Indicated above. The Ford F4S0 drops 
off a load of 45 carls to an area outside the lunneL The driver guides carts up through the customs 
hall tunnel with a Qulckart, while an ambassador on the other side takes control of the row of carts 
coming through Ihe door. This Is a two slaff operation as this is a sterile area and only equipment 
can passthroughtherol l down gate. 

o Terminal C Custom Hall has two CMUs (CCOl fiiCCOB) each holds 120 carls and a slaging area that 
holds 300 carts, 

- Terminal C Short Term Pa rkl no ( j^ ragq-The FQrdF450 is driven up and down each level to collect carts 
f romthepa ik inggarageandtakento lheTermlna l tha t is inneedofcar ts . Also, the Cushman is used 
here wi th the same procedure of driving up and down the rows adding carts lo Ihe line. After the cans 
arecollecled, the drivers stage them betweenTerminalB&C parking loLThe Ford F450 driver Is called 
when there are45 carts ready to be collected and taken to Tenninal C Airslde for customs. 

Ailii:toin>Olliill iomalneil herein rhfi tectian a the proprietary and COnHdenlial property of Srrrarte C o m >nc-
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- Terminal C Bus Slop/Taxi Stand/Arrivals Curb-The QuicKart is used on the curbside by Door US to 
CO lied carls and atlhe Taxi and Bus Is land. This area accumulates a lot of carts and a carl associate Is 
assigned a walking route here as welL Carls collected h&eare returned to the cusloms hall via roule 1. 

- Concourse-There are no units on the CconCQursfe however, onte a week, an associate will check the 
gates and ranove any carts and return them tothe tickeling units, 

• M Parking'The parking routes are pedormed wilh a Ford F4S0. Thedriverwlll proceed on the ground 
level tocollectcartsgoing up and down each row of vehicles Thereis no CMU alibis location. All carlsare 
returned 10 theTerminal BorC customs staging areas. 

• P-2 Car Rental/Long Term Parking-The parkina routesare performed with a Ford 450, The drivtr will 
proceed on the ground level and cover the entire parking lot-The driver will check unit P 02 for iny excess 
carts. The driver has to exit the vehicle to check the Inside of [he Car Renter facilities. Carts accumulate 
Insldevjhere passengers pickup Iheir renlal cars. All cartsar^ returned to the Terminal BorC customs 
staging area, 

• P-3 Car Renlal / Long Term ParkJrn - The narking routes are performed with a Fond 450.The drlvtn will 
proceedon the ground level and cover the entire parking lot The driver will check unit P 03 for anyexcess 
carts.The driver has 10 exlithe vehicle to check the inside of the Car Renter facilities. Carts accumulate 
inside where passengers pick up their rental cars. Thedrlveraccessesthe Rental car garageand proceeds to 
the lop level driving upand down each row. Therouteproceedsioeachof the lower levels and the driver 
hastoexit thevehicle to bad the truck when necessary. All carts are returned lolheTerminal BorC cusloms 
staging area. 

• P-4 Garaoe Hotel Shuttle/Long Term Parking-The oarkina garaoe has six levels. The Ford F450 driver will 
go tothe top and work their way back down to the ground level driving up and down each row ID insure all 
loose carts are accumulated-The driver will check unit P 04 for any e!<cess carts. All carts are returned tothe 
Terminal C customs staging area. 

• Alrtrain Station -The station pickup Is performed with a Ford 4S0. The truck is parked in theservlce lot and 
thedriver proceeds to the second floor platform. The driver will check unit R 01 forany excess cans. All 
cartsarehroughldownfivealatlmelnanelevator, loaded on the truck, and returned to theTerminal BorC 
customs staging area. 

• Air Side ProceduT&s - Coordinate access to ramp areas with Port Auihority in order to perform the drive 
through and recover carts In addition, v̂ e will requesta PortAuthority escort lo office areas and slorage 
rooms to recover carts wiihin all three terminals. This occurs twice a year. 

La Guardia Airport (LGA)- General Balandng Route 

The Delia and US Air Terminals will increase In can number throughout the day due to passengers renting carts 
in bagclalmatlheCenlralTermlnalandlransferrlng to a departing flighi on Delta or US Air. We balance carts via 
Cushmanfromtheothertwo terminals back to the Central Terminal- Ourcarlassociatestakeany excess cans 
from licketing levelsdown to bag claim within the respective terminals. 

« Delta Terminal 

- Ticketing-A walking route where the cart associate will collect loose carls starting at the south side door 
onlhecurbandproce^ to north side door althe end of the curb Theassociate then proceeds inside lo 
theNorthwestandDe]ta(icketingcounters,iotheEecuritycheckpolni,and then to the area beside ihe 
gate ThecarlscoHeciedwlH bereturned to unitson the ticketing curb. Theexcess carts will betaken 

AiSirfformalloriirnntal'ied herein ihliiKiron it the pioprltlaryonacantidenilalpropertyotStnaite Cane. Inc. 
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downstalrstothe bag claim units five at a time via an elevator. 

- Bag C ta im-A walking route where the can associate will scan the island near Active Pickup and then 
procoed to the entire length of the curb outside arrivals including the Taxi Stand. Loose carts are 
colleciedand returned Inside to the bag claim units (CMUs 1-01,1-02,1-05,1-04,1-OS). The Inside of the 
terminal at hag claim Is checked for loose carts and any excess carl? are placed into a capture unit on the 
curb for transport via Cushman to Central TerminaL 

- P3r|<ir)gLg;t^__Sij'6-The can associate drives the Cushman across the outer roadway inlo the par king l o t 
Each row is driven and loosecarlsareallached to thel ine, Onceihe lot in f ront of the terminal is cleared 
heproceeds to the Jol on the side of the terminal and follows the same procedure going u p a n d d o w n 
each row of cars. The line of carts is pulled onto the arrivals curb and carts are moved into the terminal by 
hand and balanced into CMUs, 

US Air Terminai 

- T icket ing-A walking route where ihe cart associate will collect loose carts on the Departures curb, 

proceed inside to all Ihe US Air ticketing counters, clear the area by the TSA checkpoint and check the 
entrance 10 thegate. Thecarts collected will be retumed to licketing units 2-50 a 2-51. The excess carts 
wi l l belakendownstalrs to the bag claim units. 

- BagClaln^-Awalklng routewherelhecartassoclatewil lc lear the entire curbside area on Arrivals 
inc ludlngthetax ip lckup. Loosecarts arecollecled and r e t u r n ^ insldeto bagclalm units 2-02,2-03, 
2-04, 

- BagClajrriUS Air Shut t le-A walking route on the far skle of the Arrivals level o f the terminal Carts 
areclearedby passenger pick-up, on the length of the arrivals curb and at the TaKl Sland. All carts are 
returnedtoG^U2-01 insldein thelobbyarea. 

- E f l i t a i i Q l l l - T h e cart associate brings the Cushman from the Delta Terminal over to the tot at US Air 
and proceeds to go up and down every row of cars starting at the far end and moving forward. Thel ine 
of carts is pulled onto the arrivals curb and carts are moved into the terminal by hand and balanced into 
CMUs, 

Central Terminai 

- T jsket ino-A walking routewherethecart associate will collect loosecarts starting al Gales A & B and 
proceedtolhet lcket lngcountersforAirCanada, AirTran, Continental Frontier, MidwesL Jet Blue and 
Spirit Air. Anyloosecartsfoundalong the way will beplaced in CMUs 3-50,5-51, and 5-32 Theassociate 
proceeds lo theTSA checkpoint and gathffl^ loose carts and rep len is hes the sa me CWUs on the ticketing 
curb. Anyexcesscarlsareslagedoutsldeon the far end of the curb to be taken downstairs via Cushman. 
The associate then makes his way to Gates C a D, checking the ticketing counters for United, and 
AmerlcanAlrlinesand then on to the T5A checkpoint Any loosecarts are returned to CMUs 3-53,3-34, 
3-lS. Anyexcesscartsaretakentolhestagingareaon the curb where they will be balanced down via 
Cushman. 

- Baa Claim A S B - A walking routewherethecart associate wi l l collect carts on the curb, outer roadway 
island and taxi stand and returns them to bag claim units 3-01,5-023-03,3-04,5-OS. 

- Ejig Claim C & D - A walking route where the cart associate collects carts on the curb and taxi sland and 
returns them back inside bag claim to unlls 3-05,5-07,3-03 & 3-09 

- CentralTerminal Garage/Lots #T a#2-Th[sg3raaehasfour leve lsand twoCMUs. The cart associate 
wi l ldr lvetheCushman to Ihe lop level and work his way up and down each aisle, gathering loosecarts. 
He will drive the Cush man down each level following the same procedure and balance the appropriate 

Alliafonnotioii cenw/iwd herein thlssecfan ii the proprietory and con^dtnilaipioptfty of SmotieCorter Inc 
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amountof carts Into the garage unils 3-60,3-61. Theassociate^sill drive the remaining carts across bolh 
iheouter and inner roadway to the arrivals curb, Thecartsarethenmovedby hand into the arrivals bag 
claim units. 

- Long Term Parkina-Thecanassoclatewill take the Cushman and proceed lo drive down each aisle 
looklngfor loose carts to clear. Carts collected wlI 
terminals. 

be balanced Into the units at the 

• Ramp Side Proeedures-Coordinate access lo ramp areas with Port Authority of hTr'/NJ 
and Operation? alLGAln orderlo have a Ford4S0dnvelhe AOA and recover carts. In 
addition, we will request a PANYNJ escort to office areas and storage rooms to recover 
carts. ThlsDCCursonaquarterlybasis. 

Stewart Interna liana I Airport (SVifF)-GanerAl Balancing Routa 

' Thislocaiion hastwo CMUs with quarter reward. The CMUs self-balance therefore, 
hourly labor is not required 

AH Smarte Carte airport locations receive a minimum of one operational and financial audit each year, wilh 
larger locations receiving at least n̂ ro audits per year. Theoperational component of the audit ensures that 
performancejappearanceandsafety standards are being met for both our products and our employees-
Becausemanagingaluggagecartconcesslonlnvolves the handling of cash, Sma rte Cane's internal audit 
programlncludesa financial component with meticulous safeguards to secure revenue. 

Audits are conducted by area managers and are typically unannounced. Within 30 days ofcomplelion of an 
audit, area managers are required to sub mil their findings to Smarte Carle's full-lime Internal auditor at our 
corporate headquarters, Theinternalauditorreviews each audit and the Issues identified 

In addition, the internal auditor conducts unannounced operational and financial audits throughout the year. 

SmarleCarlelscommittedtomalntainlngfinancialdalasecuTity and the prevention of credit card fraud. All 
of Smarte Carte's equipment Is compliant with Payment Card" Industry Data Security Standards (PCI-DS5), 
SmaneCarteusesTrustwave'sTrustKeeperfor annual certification and performs an external monthly scan for 
vulnerabilitiesensuring compliance wilh configuration requirements Cjf applicable PCI-DSS standards. To aid 
Infurtherfraudprotection, credit card use history is continually ana lyied at each CMU for patterns of abuse, 
suspeclcardsaie placed on a hot list and re-aulhorized before allowing vend-

CMUsareequipped with insertJontypecard reader? that accept Visa, MasterCard, American Express and 
Discover, Additionally, each CMU is able lo accept a Smane Carte Gold Card that allows for a complementary 
use. Credit card transactions are pre-aulhorlied using privaleandsecureWIFL DSL or Cellular Ethemet 
connectlvilyto the processing hank. Equipment Istestedand rnonliored daily lo ensure correct operation and 
becauseconneclivilycan be lost, CMUs can be placed into a mode of operation that will continue to allow rental 
and not inconvenience traveling passengers. 

AH mfarmal̂ on contained herein ihn ieclion it tlie pruprietary Oiyd contiaenliol property of Ŝ Tiarle Cart̂  Inc. 
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Whenyouth inkaboutwhatSmarteCarte provides in an airport setting, it really isn't 
carts. We are the Inrsi point of contacifor most customers arriving at the airport It's 
anopportuni ty to move-wor ry free and stress f ree- f rom one place to another in the 
a i rpor t That lakes a tot more than just Installing cartslThe product is SERVICE Our 
systems and people are what make Smart Carte the best choice for your airports. 

Weput ultimate focus oh the traveler experience. It's the PEOPLE of Smart Carte that 
help make the experience for Port Authority visitorsl ^marteCarteempk>ys over 200 
people serving the four airports, and provides competitive wages and comprehensive 
benefits including health and dental coverage for our team members. 

We are PROUD to be providing jobs in the New York and rJew Jersey economy! 

We place a high valueon customer servkre and cuslomer concerns. Our equipment Is 

thecondu i t th roughwhich we provkle that service. To that end, our customer service 

strategiesfocusonel iminal ingpolent lalproblemsbeforethey happen and quickly resolving any questions, 

comments, concerns or problems that our customers may have-

Customer service begins with e)flenslve training and solid employee rr^anagemenl programs. Smarte Carte l 

mission Isto exceed customer expectations based upon a synergistic combination of people, equipment, and 

procedureS-

- Customer Service Trained Staff-All on-site managers, supervisors, customer service associates and home 
officeoperatlonspersonnelrecelveeKtensivecustomer service training. On-site slaff wears our corporate 
uniformloreadi ly identify them to passengers who would Irke assistance. 

• Equipment Fm^rqgncy Contacts 

SmarteCartedesignatesanemergencycontaclmanagerforeachshif^and thai contact is assigned a 
specific phone to handle emergency Issues, The numberiscommunicated to local Port Authority operations 
personnel and bolh airlineand terminal managers. Emergencycellphonenumbers are provided below; 

- JFK Inlernalional Airpor l -Designated manager on duty 547-723-7933 

- Nev;arkLiberlylntematlonal Airport "Designated manageron duty 973-332-2371 

- La Guardia A i rpo r t -GM Henry Ty 347-992-3405 

Stewart International Airport-Carlos Monloya 973-66^-4765 

• In addition, Smarte Carte ha^ a 24 hour toll-free telephone line to handle incoming customer service 
requests. This toll-free number is dearly drsplayed on all of our products. Smarte Caile offers a customer 
service area on ourWebsileCwViTW-smartecarteccirn) where customers can provide feedback or suggestions 
regarding our products and services as well as report issues or request refunds, 

- All refund requests are processed promplly.Wehavea'no-qu^stiohs-asked, satisfaction guaranteed' 
policy, 

- Our custorrter service representatives immediately notify the on-duty manager of reported problems so 
we can respond prompily. 

- Customer Service Dala-The data f rom every customer service call is recorded andlracked at the home 
office. This Information is used lo moni lorour performance at every airport and to identify potential 
opportunit iesfordeslgnmodificatians to eliminate the most common prob lem s-

All inlnrrna'ian tontalna/ herein ihli seciron n itie piopnetary and eonlidti^Hal property olSmarie Carte. Inc. 
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SmaneCarte IS pleased t o offer the PANVNJ a project leadership team with a wealth of professional credentials 
and proven success in designing. Installing and managing a luggage cart concession. 

• President & CEO, f d Rudis 
Senior Dlractoi of Operations, Kurt Larsen 
Thebuslnessdevelopmenlandoperatlonsstaff assigned to the PANVNJ airports Eerve as the'chairmen" 
of Ihe management team to as sure compliance with contract tenns and complete customer satisfaction. 
Ongoing communications and face-to-face meetings wi lh the PANYNJ and the individual airports' 

managemenlslaff will ensure clear understanding and agreement on our mutual goals of providing the 
best servicelo passengers and airport visitors. They will overseethe planning, Implementalron, and fine-
tuning ofSmarte Carte's contractual commitments and service and also oversee the corporate resources 
needed lo design, inslal landoperateour luggagecart service at peak efficiency, effectiveness and 
professionalism. PleasereferenceAltachment 2 for key operations management resumes, 

* Area Managerj Christopher Baile 
Cl tyManager, Manny Aureus 

Our area and city managers have extensive Sma rte Carle know ledge and are strategically located 
throughout the country so that they are able to respond to issues at any ot their locations In a timely 
manner. The area managerresponsibleforlhePANYNJairports is based in Newark Liberty International 
Airport TheCity manager isbased out of LaGuardia Airport. Thefol lowlngisa list of some o f the duties of 
ourareamanagets: 

- Constantly monitortheoperational and financial perforrriance of their respective locations. 

- Audit each location for adherence to Smarte Carle equipment and service standards. 

- Counsel, train and develop the skills of our location managers 

- Act as a secondary contaa with airport operations staff to address any issues not resolved by the 
location manager. 

- Workwi lhairportoperat lonsstaf f 10 facilitate movement of Smarte Carte equipment to provide the 
best possible service. 

PleasereferenceAttachment2for key operations management resumes. ' 

The location ismanaged bya General Managerand iviro Assistant General Managers. The airport Is then 
divided into three sones, and each zone is supervised by Terminal and Assistant Terminal N^anagers. Please 
reference Attachment 5 tor an organization chart for details by zone. 

Security & Service Asspclaies fSSAsI 

- Function 
SmarteCane'sSSAs,or mo re commonly known as "Elue-Chip Ambassadors'work on Ihe departure 
levels near the curbside units, Theyassislin the rental process, loading luggage onto carts, general 
airport directions and deter hustler activity. Theyareint lmatewithf l ightschedules and airline locations 

All tnfdrmatian contained btrelii thi i iK t im i it the prppriaary and ionfiii inliitlproperty oISmJ"e Carte, Im. 
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throughout the airport. 

' Staffing 
SSA staff ranges from appro!(imately l5-?O5SAswhichequalestoe0 hours a day in the slow periods 
and 120 during busy periods. We employ both full-time and pan-time SSAs. 

Shifts bv terminal ;i[P listed below: 
Terminai 1 -Monday-Sunday 1pm-6pm 
Terminal 5 - Monday-Sur>day 11 am-6pm 
TerminaU - Monday-Sunday 6am-2pm, 2 p m - t o pm, 4pm- midnight 
Terminal 5 - Monday - Sunday 11 am - Gpm 
TerniinalS-Monday-Sunday Ham-6pm 

- Uniform 
SSAsareprovlded blue dress shirts, jackets, etc. 

Ambassadors 

- Function 
SmarteCarte's ambass^dorsworkin the cusloms baggage claim. Theyassislin therental process, 
loading luggage onto cartsand general airport directions, Theyare intimate with flight schedules and 
airline localions throughout the airport. Ambassadors prc^i^dethcirigefDiVcirget^l'ii and exch^inge 
foreign currency. 

- Staffrng 
Ambassador staff ranges from approximately 15-20 which equates to aO hours a day in the slow periods 
and 120 during busy periods. Weemploy both full-time and part-time ambassadors. 

Shifts by terminal aie listed below: 

Terminal 1 -Monday-Sunday lOam- 11 pm 
Terminal 5-Monday-Sunday 6am-9pm 
Terminal 4-MQnday-Sunday 24 hour coverage 
Terminal 7-Monday-Sunday6am-12pm 
Terminals-Monday-Sunday 9am-11pm 

Uniform 
Arnbassadors are provided pouches, blue dress shins, jackets, etc 

Alrtrain Drlvers<ATOl 

Function 
SmarteCarte'sATDsv^orkthroughoutthe entire airport. They are responsiblefor balancing carts from 
Ihevariousairtrain stops and thioughoul the terminals. Balancing is required as many passengers rent 
cartsinairporttermlnalsand take them to Federal Circle, Jamaica & Howard Beach station, and long 
term parking. Thecarts are then collected via trucksandirailersand then driven back to the terminals. 
Balancing carts by using the alrtrain is notalk>wed. 

All inbrmatlon contained herelnU\IHBi7i0r'iilf'eproprleta'y ami iOnfiileMlol property orSmarteCarte, Inc. ^ . ^ © 

file:///ii/i


Proposal to Insiail. Maintain and Operate 
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- Staffing 
ATD staff ranges from 170 hoursaweeklnlheslow periods and 210 during busy periods. 

- Uniform 
They are provided polo shirts, hats and jackets. 

Cu^lomer Service Assodates ICSA'sJ 

Function 
Smarte Carte cuslomer service associates transport carts from h^h return area sto high rental areas 
loensurecartsarealwaysa\i3ilable to customers. They also perform daily cleaning of carts and 
cart management units. They provide customer service by assisting passengersand maintain good 
communicationwith olher employees and facility management Theyalso learn and practice safe work 
hab[t5assuTingsafetytoself,coworkers, airpon property, passengers and visitors. 

- Staffing 
Wecurrently have approximately 70 cart associates on slaff. We employ both full time and parltime 
associates,Theycovershifts24hoursaday,TheyaFeasslgned to the various terminals based on flight 
schedules. 

Uniform 

CSA's are provided polo shirts, hats and jackets. 

Maintenance 

- Function 

Ensure CMUs, carts and all cart-moving equipment is working at optimum levels. Perform preventative 
maintenance, all repairs, detail cleaning and manage part inventory. 

- Staffing 
Tfie mainterrance itatfcamlits c fs rrrdfricerrancemarrffgef, three leiihnkisns ^nd ihres a ^ mernb&i. 
The maintenance shop is located in BuiUing 14. 

Finance 

Function 
Remove, count and record all cash from CMUs, record meter readings and enter all data into the 
collection data base. Anangebankdepo&its and coin orders. Perform daily payment tests on CMU?, 
Prepareand audit ambassador pouches. Hevlewlnternational currency exchange rates. 

- Staffing 
Thefinancestaffconsistsof a manager and three staff members. 

Ail infurmatiOl ia 'ntalnidhtre'nUi l i ieahn is Ihtproprieraiyandcontideiillal property olSrnort<<^Ur!^llK. ^ . ^ 
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Management 

The location Ismanagedby a General Manager, three Terminal Managers and three Assislani Terminal 
Managers. Please referenceAttachment2for an organisation chart for more detail. 

- Funct ion 
Smarte Carle ambassadors work in the cusloms baggage claim areas In Terminals B and C. They assist 
intherentalprocessof carts, provide change for passengers and aid In the movement and collection 
ofcarts, Inskle and outside o f the cusloms hall They are inl imate with f l ight schedules and airline 
locations Ihroughout the ai rpon and provide passengers wilh general airport directions, 

- Staff ing 

We currently have 7 Ambassadors on Staff, working 3S hours a week during slow periods, 4 0 hours . 

during peak periods. We employ both full-time and part-time ambassadors-

Staffing by terminal Is listed below: 

Terminal C-Monday-Sunday 4.30 am-7:30 pm 
Terminal B-Monday-Sunday S'OO am- ! Z 5 0 a m 

- Uni form 
Ambassadcirsaieprovidedpauches,goldcolor polo shirts, jackels, e tc 

Alrtrain Driver^ 

- Funct ion 
Excess CciTlstend to b^rt^^Tiriepant^ies atTemma^sfvBarpdCiiv^&^^asaHpcir'sing areas due lo 
connectionsandtheAlrtrain.Thesecatlsarebalancqd via the F 450 Injck to either cusloms area in lerm 
B, or CTbesevehide routes require the trucks to exit the airport and useouter roadways in order to 
accesstheditferent levelsof the different terminals. Cushman'scannot be used as there are no road ways 
connecl ing lhepark ing lots lo theterminals . Also, wiihin each terminal, cans tend to build on the 
ticketing levels and arethen requ l red tobere lurneddownlobaggagec la im. DriverX also need to check 
all rail link ^rations as well as long term parking garages, which requires the Ford F4S0lo drive all levels 
of the garage to pick Lip loose carts. 

- Staff ing 
Alrtrain Staff ranges 160 hoursaweek in slow periods and 200 during busy periods. We currently start 
lhedriversal4- 'O0amto1:00am;every hour of our operation Is staffed wi lh a driver. 

- Uni form 
Theyare provided polo shirts, hats and Jackels 

Allhrbn/t/t lonfOnlainedherelnUiiitecllonistheprnprielaryandconlidenllalproperlyo'SmaiKCom IlK. 
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Customer Service Assodates iCSA'sJ 

FuncUon 
SmaneCartecuslomerserviceassociatestransporlcartsfrom high return area to high rental areas 
toensurecartsarealwaysavailabletocustomers. They performdally cleaning of carts and cart 
management units. They provide custon^er service by assisting customers and maintain good 
communicationwith other employees and facility management. Theyalso learn and practice safe work 
habitsassurlngsafetytoselfnCOWorkers, airport properly, passengersand visitors. 

- Staffing 
VfecurreriTly have l^CS^'5 on SVafl.Wee^G^bO^hM Time &ivipiittl^ne&syx^ates.Tl»'> cover ^h^fe 
from4;OOamlolMamfora totalof 21 hoursaday.Theyareasslgnedto terminals A, Band C based on 
flight schedules, Theyare moved throughout the day as business dictates, 

- Uniform 
CSA's are provided polo shirts, hats and Jackets 

MalntsDaRia 

- Function 
EnsureCMUs,cartsand all carl-moving equipmentisworking at optimum level?. Perform preventative 
maintenance, all repairs, detail cleaning and manage pan Inventory. 

- Staffing 
The maintenance staff consists of a maintenance manager and three technicians. The maintenance 
shop Is located In the customs hall of Terminal B, 

Finance 

Function 
Remove count and record all cash from CMUSj record meter readings and enter all data into the 
collection data base. Anange bank deposits and coin orders. Perform daily payment tests on CMUs. 
Prepare and audit ambassador pouches. Review international currency exchange rates. 

- Staffing 
The finance slaff consists of one finance manager. 

Mariagerpent 
ThelocationlsmanagedbyaGeneralManager, a Oty Manager and two supervisors. The managers are 
responsible for all finance and general maintenance work. Any substantial maintenance work is performed 
by JFK slaff. PleasereferenceAltachmentSforan organization chart for more delail 

Customer Service Assodates 

Function 
SmarteCartecuslomer servlceassociates transport carls from high return area to high rental areas 
to ensurecarlsareahveiys available to customers, Theyalso performdallycleanlng ofcarls and 

All inforrivlloiifonialfied herein Ihli iWiort a thtproprittary and iortSider\tlolproperty olSiJiarltCertilni. ^_ 0 
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can management units. They providecustomerservicebyassisting customers and maintain good 
commiinicatlon with olher employees and facility management Theyalso leam and practice safe work 
habitsassurngsafetytoself,cov»'orker5, airport property, paEiengers and visitors. 

Staffing 
We currently have five carl associates on staff. We em ploy both full time and part time associates. They 
covershiflsfrom4;00am tol:OOamforalolalof 21 hours a day,TheyareassignedloTerminalsB, Cand 
D based on flight schedules. They are moved throughout the day as business dictates. 

Uniform 
CSA'sare provided poto shirts, hats and jackets 

StewarI International Airport is managed by a part time rr^anagerwhovisitsthe location twice a week to 
ensure the carts are balanced belween the two units and the equipment is working. 

Home office Support C«nter 
One of the integral pieces to the success of any Smarte Carte operalKin Is the home office support center. At 
the support center, SmaneCarte has a team of 70 individuals whose sole function Is to support the slaff at each 
of our location?. FromTechnicalServicesslaff that provides equipment information and training to Human 
Resourcasiaffihat provide employee Support and training, the support center Is a critical piece In the effective 
ma nagemen t of ou r o peratio n s. 

SmarteCarte'slocatlonmanagershavelhefullsupportof all departments at our home office support center In 
Saint Paul, Mlnnesota. 

Aliinto/ajathrnoniairredhe'Bm Ihli seclion is theproprletafy ond iOnHd̂ nVatproperty otSjTiarte Cam 1"̂ . 
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They are l i ^ l ^ ^ belowwi lhadescrrpt lonof iherolesand responsibilities of each. 

• ; \ccounting/Locat ion Analysis-Our accounting and locatkfn analysis depanment monitors 
informationontransactlons, revenue; usage and service cocies. This information is captured through 
£ach product's microprocessor. The data Iselectronlcal lytransmirtedioourworld headquarters on 

1̂ scheduled basis, Usageand re^nuedala ' is also recorded manuallyto provide reporting system 
I'edundancy. 

At the end of each month our Vi^ rid headquarters accounting/location analysis department analyzes 
jhe monthly performance through the use o four location analysis database. This database processes 
fhe monthly reporting data (rents, returns, cash, etc.) and compares actual meter readings with actual 
pank deposits. We will then provide the PANVWJ a report that lists the total monthly revenue. This 
^ommissionsel l lementstalemenlwi l laccompany the monthly payment t o t h e PA^4Y^Ll. 

in addlt ioaourlocationanalyslsdatabaseklent i f ies'red flags." This isinformalion that may Indicate 
^prob lemal the loca l ion , including cart loss, theft or possible cart hustling situatloas. ^jVeu^this 
information to track location performance and identify trends. 

• pnglneering/TechnlcalSuppon/Plannlng-Smarte Carle is recognized 
py travelers, airports and competitors as the world leader In de&igning and 
^nanaglngpassengerservlce solutions for the global marketplace. Our team 
c?f engineers, technicians and operation professionals continuously strive to 
improve our equipment through innovative, customer-focused products and 
p roduct e n hancemenls, 

7f ieadvanlageofa5marteCai lemanagementsystemls that we design 
andmanufaclureour own equipment for use at our airport concessions 
i^orldwlde. Our engineering staff receives input f rom ourf ie ld personnel, 
airports and travelers in o r d e r l o design the products our customers want that 
^ i l l work efficiently in the airport environment 

( jurtechnlcalsupport department pravkles technical assistance via telephone 
3S well as ewensive technical equipment manuals to aid field personnel In 
t fouble shooting equipment problems. 

f iur staff of planners is responsible for coordinating and executing each 
i i islallal ion.ensuringlhat both product and netessafy resources a^e available t o qulcWj ami effeiai^tly 
Irkstall each passenger service ope ration. 

• jH^in^n Resources-Our tiorporale human resources department supports the recruitment, screening 
apd hiring process, vjorking directly with local and regional management. The HR department 
cpordinates the advertising placements,screensresumes,conduas telephone interviews, background 
cpecks and creates a short list of the most qualified candidates, Theyalso participate In on-site 
jriterviews when requlred-

TpeHR Department IS al^oresponElble for the coordination of benefits and leads the efforts of 
c^:^ntlnuoustraining for our personnel. In coordination with regional management, HR provides various 
gaining manuals and skills assessmentl&l lng. 

All informatlan coniained herein thi% 'eclion ti the propritlery and CanHilential property ot Smarte Cant inc 
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IrtadditlooHScnarteCarte has a designated Human Resources manager located in the Srt\a.rte Ciite iF^ 
officelohandleall employee relations, 

Marketing,Commu[^if3tions-Smarte Carte's marketing departrr)ent is devoted to effectively 
communicfltinginff'i'inatlon about our products and services to your customers, including: 

- Information Directories: We suggestthat Smarte Carte passenger service locations lie included 
on all information kkisks and/or service directories at the airport and on your web site to assist 
travelers, WewlH provide any Information or artwork that is needed. 

- Polnt-of-Sale; SmarteCarte's marketing department has developed product point-of-sale signs 
that are visible from a distance and communkflle passenger service availability to travelers. Our 
products also iritlude step-by-step instructions that make carl rental easy, 

- Directional Sigris/Brochures: Atlhe airport's reguesLSmaneCarle's marketing and graphics 
staff can provideaddHionalsignsdirectlnglravelerstopassenger services and/or brochures that 
include a diagram ofthe airport showing Smarte Carle locations and other infor ma lion about the 
Smarte Carte service, 

- Pressreleases: Altheairport's request, wecan prepare a press releaselo be sent to all local 
^^el«^papq^^ television and radio stations and business publications. The release 'ft'W focus OTH the 
added convenience the Smarte Carte service provides travelers through your airport. 

- Al the lc>callev^l. we will continue to work with the Port Authority, aidines and terminal managers 
loposllionourCMUsinkleallocatlons to generate the highest level of passenger rents. Our CMUs 
areequlppedwUhllghledtri-signslhatlncreasevislbillly to passengers. We provide ambassador 
service In all customs halls, greeting arriving passengers, directing them to our CMUs and assist in 
therental process byproviding change and converting foreign currency. At JFIC we implemented 
the curbside BliJe-Chlp service where ourSSA's greets passengers departing the airpon curbside 
and offer directional assistance as well as promoting the use of our cans, SmaneCarte staff is the 
first point of coriiact for most arriving and departing passengers In your airports. 

' Manufactunng-Ouf manufacturing depanment works hand-in-hand with 
ourfield location staffs engineering and our technical support department 
toensurelhatprodi'ct replacement parts and product upgrades or 
enhancements are readily available to meet current and future needs. 

• - 1 - ^ •> . : • ( 

-'^k • ^ 

Information Technology-Our IT department provides 
telecommunication* and information technology solutions lo 
our Baltimore slaff. "fheirsupportensureslhalfield staff is able to 
commijnlcate with the network server at world headquarters to access 
Ihelrfiles, get their e-mails, upload payroll information and daily usage 
numbers. ITalsoprcn;essesandtransmllslhemonthly activity and financial reports electronically 

m0m 

AllinroTrr\ation m n t a ' t l ^ ^ ^ e i n (his section i i the proprietary and Confidential pfopeity ofSmoiM Carte, Ir 



Proposol to /nswJJ, Maintain and Operoie 

Seff-Servi'ce Airline Passenger Lu^oge Con Crjntrol 

Units at various Pon Authority of New York and 

New Jersey Airports Via Psivllege Permit 

In addition, Smarte Carte has a designated Human Resources manager located in the Smarte Carle JFK 
of f icetohandleal l employee relations. 

Markeling/Communica lions - SmarteCarte's marketing department is devoted to effectively 
communicating infbrmationaboutour products and services lo your cusloniers, Including; 

- Information Directories: We suggeslthalSmarteCartepassengerservice locations be included 
on all information kiosks and/or service directories at the airport and on your web site to assist 
travelers. We will provide any information or artwork thatis needed. 

- Point-of-Sale; SmarteCarte's marketing departmenthas developed product point-of-sale signs 
that are visible from a distance and communicate passenger service availability t o travelers. Our 
productsalsolncludestep-by-stepinstruclions that make carl rental easy. 

- Directional Signs/Brochures: Al theairport 's request, SmarteCarte's marketing and graphics 
staff can provide additional srgns directing travelers lo passenger services and/or brochures Ihal 
includeadiagramof the aiq^ort showing Sma rte Carte locations and other Inforn-ialion about the 
Sma rte Carte service. 

- Press Releases: Altheairport 's request wecan prepare a pressreleaseiobeseni to all local 
newspapers, television and radio stations and business publications. The reteasewllJ focus on the 
added con ven lence the Smarte Carle service provides travelers thro ugh yourairporL 

- At the local ievoi, we will continue to woikv^i th the Port Aulhodly.Mt l ine^andtetmit ia l raaaigeis 
toposl l lonourCMUslnldeal locat ions to generatelhe highest level of passenger rents. Our CMUs 
areequipped wi lh l ightedtri-signsthailncreasevisibi l i tylo passengers. We provide ambassador 
servlceinallcustomshalls, greeting arriving passengers, directing them to our CMUs and ass l i t m 
the rental process by providing change and converting foreign currency. At JFK, we Implemented 
ihecurbsideBlue-ChrpservicewhereourSSA's greets passengers departing the ai rpon curb side 
and offer directional assistance as well as promoting the use of our carts- Smarte Carte staff is the 
f l rs tpo in lo f contact for most arriving and departing passengers in your airports. 

Manufacturing -Our manufacturing department vrorks hand-in-hand with 
ourf ield location slaff, engineering and our technical support departmeni 
to ensure that product, replacement parts and product upgrades or 
en hancemenls are readily available to meet current and future needs 

Information Technology-Our IT department provides 
telecommunications and information technology solutions lo 
our Baltimore staff Their support ensures that field slaff is able to 
communicate with the network server al world headquarters to access 
ihelrfi les, get their e-mails, upload payroll information and daily usage 

numbers, IT also processes and transmits the monthly activity and financial reports electronically 

Ail intarrnatian coniained herein frtii teition it tlfeproprielnry and Con/rdennal property of imarle Carte, JiX. 
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Mart^h5,2009 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
P.O, BOX 95000-1517 
PHILADELPHIA PA 19195-1517 
ZZ9001 

Regardlrg: Monthly report ot receipts from cart rentals for LAGUARDIA AIRPORT 
- PORT AUTHORITY for the month of FEBRUARY 2009. 

Cash Sales 320,249.68 
Credit Card Sales 12,409,78 
Refunds (12.00) 
Sales Tax (959,00) 

NetSates $31,688.46 

Cottimfssbn Base S1 ,̂Q9Q.SS 

Commission Payable £11,090.96 

Less Minimum Commission Paid 11,200.00 

Commission Due {Check Enclosed) EQ.QO 

Regards, 
Smarte Carte, Inc 

Mike Ehlers 
Senior Analyst 



April 6, 2009 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
P.O. BOX95000-T517 
PHILADELPHIA PA 19195^1517 
ZZ90O1 

Regarding: Monthly report of receipts from cart rentals for LAGUARDIA AIRPORT 
- PORT AUTHORITY for Jhe month of March 2009. 

Cash Safes $17,645 77 
Credit Card Safes 12,716.01 
Refunds £12.00) 
Sales Tax _ (982.67) 

Net Sales $Z9,357.12 

ComrnissJon Base $10,278.49 

Commission Payable $10,278.49 

Less Jvlinlmum Commission Pard 11,200.00 

Commission Due (C^eck Enclosed) SO,00 

mke Ehfers 
Senior Analyst 
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May 12, 2005 

TMf POPT AUTMCRITY OF NEW YORK & iVEW JERSE V 

PHIlADELPHrAPAig^9S-15[7 
ZZMOl 

HftB '̂iJinB' l̂ î nfhV mp&rl D? rete^sfrom canranlaJgrirfLftGUAPOiA AIRPORT 
• PORT AUIHORFTY lor ifia rnonEhi of Apnl JDOS, 

Or«d|[ Card Ssiss 
Refunds 
Sale? Tax 

Mar Sates 

CDmuilasifin Sa-is 

ComjTiissiDn PayaWs 

iesa l<Mn\if\ii<n CorrimlSBkin Paid 

Comcniasion Due (ChscX Endcaed) 

Regards, 
Smacia Carta, Ir-: 

17.33fi.75 
(1?,IJIJ) 

f1,3^9 75J 

Ut.55722 

514,545 53 

114,543.53 

11.2QQ_D0.. 

33,348 S3 

Mike EhlQis 
Sajilor A^̂ al'/El 
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June a, ZD09 

THE PORT ALTMORlTY OF NEW VCRH & NEW JERStV 
P O SOX P£i>HuJ5:i7 
PHIlJlDELPHIA PA 19195-1517 
ZZ9KI1 

if LAQ^AR Hegamliia' MofiLhî  reooiT at rsEOJolB inm cart rBnlai? fcr LAOOARDJA AIRPORT 
-PORT AUTHORITY For niH mfWlth llf JANTjAy 2W3^ 

Cash Sates 
Cradir Card Sale? 
Rounds 
Sales Ts' 

Nel Sale$ 

Comjnra l̂D" Base 

Octrimlssk>n PeysiCiB 

t e a Mifkimuin Oommlsskir PBid 

CoiTunJasiort Due [Oheck Endased) 

J^egards, 
Srriaita Carls, Inc. 

ia,934 61 
(1? 00) 

ft.463 23) 

£55.723.1 B 

112.B53.11 

112,a53.1l 

lUthOOO 

t 1 , 6 5 3 l l 

M.ka Ehlf 13 
Senior Anaifsr 

6/1S/2009 
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Jyly 9.20P9 

THEPORTAt/mOfiiTYOF NEW VORKa NEW JEflSEV 
P.O. BOX 95000-^5^r 
PHILADEt-PHIA PA 19T95-1517 
zzaoDi 

ReganJlng: MarrM/ieporl cf'acalpTa Jr&rn carlrenlals fof lAGUAftDFA AIRPOfiT 
-PORTAUTKORnVfDfllie rT«rnh of Juji* 2009. 

Ca^n SalB^ 
CrMn Card Sflles 
RafLTJids 
Sales Tax 

Nel Sales 

Comjnfsslan B^se 

CoTipnit̂ Jon Payable 

Less Ntinirrium iwnmis^fon Paid 

CQrnrrrission Due (Check Enclosed) 

Regards, 

U'ke Ehfers 
Senior AnafysT 

21.742.05 
(TJQO) 

$41,520.97 

l r j ,462 34_ 

Si 4.462 34 

11 j p O 00_ 

53,262.34 

' x , - ^ L I - — [ L - . - • r- 1 " n 
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A L ' ^ ^ M O , 2U03 

T H £ PORT AUTHORITY OF N^W YORK & NEW JERSEV 
P.O. BOX 95000-1517 
Pj-HLAD ELPHJA PA 1919&-1517 
zzsrJa^ 

HeflardJng: Worithly reMrl of rscaipla Ircm car. rentafa lor LAGUAflDIA AfRPORT 
-PORT AUTHORITY for Ihe monHi a'J ifly ZM9, 

C3?f> Sales 
Crpdif Can] Sales 

afll3aTa:( 

Net SaJas 

CoriyrifMlon Base 

Conir^lsslon Payable 

Lifif Minimum CLMTirriissiDn PawJ 

Oannnls îon Dije fCJieck Encloasd) 

Regards, 
SiTiartB Caria, Inc. 

MikE Ehleis 
Sank" Analyst 

132,?S9.32 
20.164.54 

(12 C«) 
{r, 559.62) 

S51,dD2.cn 

517,990 71 

117,990.71 

tl,ZaQ.iX> 

£6,750 71 

. 2009 

http://dD2.cn


TreasiiiyP^-ect: PA-A/R LOCKBOX Page 3 of6 

September S, 2009 

THE PORT AUTHORITYOF NEW rORKirVEW JERSEY 
P.O.BDXgM00-lSl7 
PHILADELPHIA PA 19195-15l7 
Z79D01 

Regarding; MojilTily rapnri of receFpts fmm ca>t renials lor LAGUARDfA AIRPORT 
- PORT AUTHORITY tor Dis monrti of Augual 2M9, 

Cash Sales 
CretftCaTiiSBiw 
Refunds 
Salas Tax 

Nat Sales 

Cfflrmlsskin Base 

142,139.90 

(12 DO) 
(1.S56 77> 

S55,492 26 

$22,527 2S 

CornmisBion Payabia 

Less Mlnlmiim CuininlMliwi PaU 

Commr&slijn Due (GhetA EncloseiJ) 

Regards, 
Srneite Cane, IFK, 

Mike Ehlera 
Sen^rAnaly&r 

122,922.29 

IT,200.00 

111.722.29 

'.2/2009 



Fr ln l Selccllon: Batch LEVtJ/Comoll(lfl"il View 

Lf lX:1517 JtarcbRef! 239S Bu&meu i ia te : 10/13/2009 

Oy^twT.lKB 

JHE PORT AUTHORPTV OF NEW TCflK 5 NEW JERSEY 
P.CI.B0;<?SK)(l-li17 
PHIUDEIPHIA P" 19155-1517 
09001 

-PQflTAUTI-IOfinVPCrlh* morili o( SepnamMr TdlOS. 

flflfurtf* 
^ l u T a t 

rJsrSfliu 

U L l ] a « 3 
31.09755 

( i ?m i 

_ f2.55J 9a?̂  

^57.657 17 

CLTvnliBliui Bat/i JM.ie^GS 

Ld^l Minhkjn* Canriluki'i PJi] 

CCmmiBilon Dur iCheck f ncJgf ad) 

_11.glC.I3iJ_ 

RrtafK. 
S?ii»iiB Carla. i?ii. 

MIHa Ehlan 
Ser\\a Anft/Bl 

A m o u n f : SO, 00 TKN: 23 SEQ:2i Pfl£e:3ofS 



jnsuUdaiEd \ i e w 

Batch Ren 2120 Bi is in- :«Dace: l l / l3 /2O09 

Sait^rOete.^^llGS 

ThEPOFtTALFTMOFHTYOF hPW YDHK 1 NEW JtPSEV 
PO.BO>i 0^000-1517 
PHltt*DEU'HlA P* 19195-H17 

fiBlnrdlrpo. Montrav rHWl ri rBcelfia r>i-i»«rl ranlflJi t c LAOJARDIA AlRpnPT 
-POF?TAUTHCfllTYI(K-iM moi'lP of OdQMf 70O3 

Perwai 

NelSfllel 

^7,S9.=a 

_fl.41g8g^ 

H 4 , 4 M M 

CcxnmlHHbrl B ' H lIZ.DTtl 11 

f^DinrlilHHion ? i : j a L 4 > 

L.giH MiWihim Cdrnmtnlcn Paid 

l l2-«a. i 1 

_ ^ v n i i 

SuwiB 6BTIC. Ire. 

W I » B £ I V > 
S*r\\D'^J\i\^l 

Amouni : SD.OO T R N : ^ S E Q : 9 Page: 3 flf B 



— f ^ l H i I SeJecfli"' Bfltcfl LEvel/Conaolidated View 

LBX: 1517 Balch Ref; 2I0& Buslnfis Dalt: ]2/]S/200a 

DammDer 9. ?ijce 

THE PORT flLnHQHin' OF NEW VORK & MEW JERaPY 
P.a0O^fl5HB-l£l ' 
PMIIJ.DQ.PHIA PA l6ia'-l517 

n«girdinQ' WaKrtyrotHMl or [KMi l i Iran CBrTrui4»»'t«LAeU*ftDIAAJff PORT 
- PORT AJTMORITY for l|n rnunin (H NortiTMr JCQ9 

C«V,^di<E 
CrDdil CiiJ £3l« 
RerurW 

Nel 

117.17? 03 
?0,1B.9 K 

IIJ.HJ] 

$35,702.9-

Danmii^iDn I l^2.4'Jlilii 

Comniiiiijn PavBb'B 

L9HI Ulnlmuik Coniml^lon PBH 

CuiTirniii™ Cua tCheP" E nrlfnadj 

RnofcTll. 
SjnarW Carle. Ir* 

Mik* EnlE« 
Sflnlw/Jialyir 

A m a u n i : ^U.CiO T H ^ ; 6 SEQ: 6 PaBe:3of. 



. Ou i i nb j s D a i i i : n i / | 2 / ; [ i i o 

J»nriry?,jaif l 

CraQij Cartf Sj|o, 
WLifda » 7 . 6 3 i » 
S. iu fa . ^^ '^J ^ 

raoDUf 

«Ul i5 5T 

f^'*Tvniia&i B«Ba 

JfflginJB, 

SmaiH Cane. Inc, 

5<nlQr Ana^i i 

117.fl6?.fl J 

_l ' . f t)OiTfl 



PHnfS^lecllon: Barch Lrvd/Consalld^red View 

LBX: JSI'' Dalch Ref; Z^iA Busine^ Dale: 02/16/2010 

^iDmai^-1.201P 

THEPORTflUntOfllTYOF WEW VOPK i NEWJERSEV 
P.O BDX9Sin(H517 
P>'iLA[)ELPHlA FA 19195-1 S I ' 
£2S«1 

PetfanJing' MofiUilT repgn nf rK«lo1a frnm carl r»iil|l» fm lAOUARDIA AJRPOPI 
. PORTPLTTHORITYforlh* nionin of JANUW* ^ 1 0 

SalH TB» f?3E V I 

Comiwiman fiaio jlT_Mfl95 

ConHTiliHren PayacH Il7.e66SS 

IcHi *fiPiniijni CpTumiHiOn l*ail il.?OQ.0Q 

Cfimr"lHlDn IXfl|CliBC>:Enck»aJ> afrSflSM 

S/nans Canp. Inc. 

^Okoi Analyai 

Amounr: SO 00 TRN: IS SEQ; IS Page: 3 of S 



Pr im SsJfcaon: BatcJi LeveJ/AII (teres 

LBX: 1556 Balch Ret: 2214 BuainFss Date: D3/15/2010 

Maieh i . 90IC 

THE PORT AUTHORITY Of NEl^ YORK £ NEW JERSEY 
P.O.BOX9SMO-1S17 
PHIl^DELPHUPA 19'«-151T 
ZZWQI 

Rv^raing. llDTriilymgrl of iB«lpli^i>inr£nrviUl4 for LACUARDLA AIRPORT 
-POflTALTTHORITYIrflh. imnlh of FEBRUARY 2010. 

Cd^n £ ' I B I 
Citfin Caid SaiH 
Re'undH 
SUtfTi/ 

HV Salai 

CDn>niiik)n BBHA 

CunimLfilon PlYlblfl 

L<u Mtnimm Commium Pud 

CummaHlon fhi* fCfiKh Endaeed) 

Ragarai. 
Gn̂ arTe Carle, lie. 

UiTeElilBrt 
Eaikor Afial/V 

3|9.9eZ.Q3 
ZtaiSJS 

•40452.82 

t i4 i^.<g 

ll.gDODO 

17.95^49 

Ac iD i iD t : SO.OO TR.N:9 SEQ: 9 Page: 27 of 31 



.fSerectiiin: Batch LevtL/AIJ I l tms 

^X: 1556 Balch Ref; 1049 Bu^mes^ Date: 04/12/2010 

Am^S.20fO 

THE PDRT AUTHORITY OF NEW YORK 4 NEW JERSEY 
PO.&DX 1HDD-151T 
P H K J ^ D E L P H I A PA I91M-I517 

RsjanJIrpj- frtoufNy recorl nf re te l f * from ca T ranlala for IA3L.'AH3IA AJ RPORT 
-PORTAUTl-DPlTVfci' lhio mnnm gf MARCH K I O 

Caar Balaa 
CrKTil CaiQ Salae 
Pafunda 
Salal Ta i 

Nel 9alei 

(17.^72 a ' 
IS.IDSfrq 

B^51H4 3^ 

CtuflrrtSia" e^ l l JIJJHOI 

COmmBiign PavBbla 

L » i blinnHjm OonwnriHiDn Pud 

ODininla^n Oae [Cridck EndoHd) 

I1Z.Z55.D1 

Il 055 01 

RaQflrdi. 
Ornate Calls. Inc 

Mike f n i v u 
Sanliti Anelytl 

Amount : SO.OO T R ^ ; 1 SEQ; 1 Page: 3 of 34 

http://I1Z.Z55.D1
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J11> 

J PORT AUTflORlTV OF NSW VO^K & WEW J£R5FY 

.0. BOX 05KO-;51V 
PHtUAJ^ELPHlA PA 1^195-15^7 

Rooarfline; Hcninly report cJreceipTa Iwra cart ranlari/or LAGUARDIA AIRPORT 
- PORT ALlTHORJTr faf m* monlN or JJAV 20-HJ. 

CrvdIi Can! Sates 
RfifundA 

Sfiles Tav 

Nat Sal?) 

121.220,72 
20,afia.Tl 

(S.OO) 

..t1,6_&4,00) 

140,190.4? 

Comaiis&iiirL G a a Si4DGG.fi5 

CDmmluIgn PayaUt 

LOBS Vkilmum Oonim^Dri Pad 

CcnunbiJan Du9 (Chech £EiL:laHd] 

J14,06&,B5 

S2,a66fi5 
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Piinl Sefecdon: BaEch Level/Cdrt&olidatfd Vjtw 

LBX: 1517 Balch Ref; 201] Bnslncsi Date; OH/18/2010 

: ^ 

6IM!0 '0 

AUBUilb. 2D10 

THE POITT AUTHOF'ITyCf NgWVORK i NEifl j E t e E Y 
P .O .BOXKDW- l f i i r 
PHIL>DEtPHIfiP*l191M--1fi17 
z^acai 

R ra i f d rg ' ri4onf W re&M « i » c * l r t i Iruf i tarr ranlfllfl for UJGU4RDIA AlfiPOHT 

Cr t i i SBISH J3D.DB4.?e 
CffOd Cam £alei ?4 JSO.K 
Refui4l PO.OO) 
Sa ie iTH (1,g77.64> 

NaP Sfllei t5?.3j7 <S 

ComnlaKin QaiD 11fl,321.6g 

CcmWlttlrfln Pf l^b le JIS.J?! 62 

LtUfcfviimurn CoiflmSiwri Pa'Q HJOOOD 
CamniflilQrh D m (CBaCk: E I > J I H » H H ^ H 5J 

Reefn l i , 
^ntene CDTIB Jnc 

Mikfl fJi lan 
SwimrAiHlyTi 

AmDuni: 10,00 TRN: 8 SEQ: S Page: 3 of S 



PrJnF Selection: Batch Level/ConsolidaCtii Vjeiv 

LBXi lSn Batch Ref; 2012 Bu^inF^s Dale; 09/14/JUlO 

a ; i ^o iD 

SeDlemMrS. fO'O 

THE POrnPUThTORrrYCtf H e w r O R K i N E l V J E H S e V 
P.O. 0O>r95IKO-1^17 
PHILADELPHIA PA 15195-151' 
JZ^DDI 

RBbAding XKmllUyraiHinol'flcelplHfnHTi can jenlal i f iv LAGUARDIA AlRpORT 
- PORT AUTHOniTY fcr 1I» moiilh of AUGUST ZD1D. 

Credll Oard Salaia 
Ra^mK 
&Bl»Ta< 

IVarSslBe 

i3B.^aSi6 
34.074.42 

(IS.COI 
_ f2.B4a.aa} 

GDHuimlaiauB _t34.gM.Bl 

OoinrrhHHn PayBbto 

l t%t Mii^jinLtffi C0<Wi4i lv i P ^ 

CDiiirnlB&lc<i Diifl [Ctmct EntlDEedl 

R>g4idi, 
&riiii|ie Carle, Inc 

124.916 a^ 

MaaEJilf l f i 
SirnwAnBlyHl 

AiUfinnt: SO.OO TRN: 12 SEQ! 12 Page: 3 o f S 

http://_t34.gM.Bl


LcveZ/ConioJidaled VJe»v 

Barch Hfif: 2012 Business D a l e : JO/14/2010 

Oc;iDbw6.?Dia 

TKE POfiT AUlHOflJTV OF NEW YDRHt NEW JERSEY 
PO BOX e*QiaiHE'7 
PHFLAMLPrlfA P*I9135-1S17 
ZZ9Q01 

Hv^arfting. WonlhJ/r»pnn of rBCBOd IfUTi carl ranlalj fc* LAGUA^^Dlfl 4IRP0PT 
- POIif ALHTiOfllTr JOT Ihs naUK cJ Sap»mbar MTft 

CasHSalBb 
Crsdil Gaid $dli 
Pef^ndH 
&dlHaT«i 

Nel ^ l a a 

5?a.DJfl.13 

12.035.781 

S5I],W3.S5 

Com ITAU pen ^ lae ti?.flieji 

CiiinmUKhifi PayeCit 

Cnmrrmalan DuP {Chac^ EndftadJ 

Sl7,B1G-24 

_il.gCQO0 

t&G1g24 

Smam Cartff, Jnt 

f̂ i,ta Enien 
Seiwor Anolvel 

Amui inr : iO.OO TR.N:24 SEQ;2J PaEe :^o ia 
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Prim Selection; Batch Lev el/Co n^o [Ida led View 

LB)C: IS17 Balch Ref: 2011 B u s l n e ^ ^ D a t e : C I I / I 3 / 2 0 I 1 

January 7,7011 

THEPORTALmkOnJTYOP NEW YORK t NE^* JERSEY 
P.0.B0:<9mi»-1^1T 
PHIL>f)EtPlBA PA ig iB3-!Sl7 
IZ9IB1 

RdgaidlB RtD'prhtr 41011 e r i K C f p H r i n i m i l r v i U I ) forlAGUARDlA AIRPORT 
- PDRTAUThORITr for ma nw i l h « OeCEMQER JDlO 

DradllCerdSalH 
RatundH 
Salaa Ta> 

N c t U n 

Carivriman H u e 

Ciinvi^^ilDn Pe^Dle 

LaiB Uinrmim CommlBEkm Paid 

CDfvnHHkin CUa LChacK EndHBd^ 

EnarH Cs la , Inc 

Mike f U n 
S « i 4 i i A i i B l ^ 

EZ5.733 34 
M , l 5 3 l H 

(IS DO) 

WB.MI S4 

H7,0B7ir 

15,887.57 

AfiK^unt: S O M TRN: 2 SEQ: 2 je: 3ori 



Prill iSstoTl^n; Batch Le* c I/Con ml ida led Vic* 

LBX: IS17 Batch Ref; 2017 Bminc^t Dale; 02;l&/201l 

FebniarylO. J D l l 

IHE PaRTAUTMOPITVOF f^EW VC4W i NEW J EifS EV 
P O BOX9M0D-151' 
PHILi lDf LPHIA PA 19195-1517 
ZZE011 

Regaining MgnlhlY r « i g l ' ^ receipl) IraiF call ranlalB Pur LAGUAJmiA AIRPORT 
- PtlHT AUTHDRITV i™ Bn monlli of January M l 1-

CredilCafd Salai 
PefuTjda 

Nal 

l^G.JJl.08 
?B.S97 S7 

(ZDIHIJ 
(g.33g 3ZJ 

CnrTHT^^ion Baaa aia.4^ii37 

Cumrwi inn PayaHe 

LaaE Ulr-mu'n Convivaiiari P^xl 

CunirniiilQii Du* (CriKk Enclmad) 

Reoaids 
Srians Cane. Inc 

l]d.43J 37 

Mik« EhlarE 
SniliDr Arulyi.1 

Amflunl; 10.00 TR-N; II SFQ: II PaKc; 3 i>f 8 



, n l .eve l , 'ConsoMdaled V i ItfW 

B a l c h ftcf: 1015 Business [ J a l e : 0 3 / l 5 / 2 n i l 

M^-tha. ZDll 

TI-IE PORT AUTHORITY OF TJEW VOPK & KJEW JER&EY 
f -0 B0SgsnDQ.1Sl7 
PfllUyjELPHIfl Pft 19195-1517 

^^gvdng' Ven[rilyrep(ifla1r»«4>l3 Cram r-BKrenVh fat LAGtIAFUJIAAlRPOPT 
- PORT AUThORJTY fnr lh» rrOrHh (H ̂ Bbrujry ZlH 1. 

C^tfi Sales 
CyftiM Cod £alaa 

S 17,057 55 
22.039 61 

(60 00) 
_ ji.Tga ?o) 

S37.25fl.96 

Cbmn«lstn S»« 11^.040^3 

C^iTiiriJlKin PfljabU 

l-^a Minimum Cc^nmaslan Paid 

I^Lirrili^iiin Due fCneck f nOO'tVl) 

I'pgariH. 
Eiriirto C*lo, li«. 

11 yoo.oQ. 

W*e Ehlera 
Sgnor Analyal 

A m u u n l ; 10.00 T R N : 21 S R Q : 2 I Page; 3 of: 

http://S37.25fl.96


Aprils, 2011 

THE PORT AUTHORITY OF NEW YORK 5 NEW JERSEY 
P.O, BOX 95000-1517 
PHILADELPHIA PA 19195-1517 
ZZ9001 

Regarding: Monthly report ot receipts from cart rentals for LAGUARDIA AIRPORT 
- PORT AUTHORITY for the month of March 2011. 

Cash Sales 
Credit Card Sales 
Refunds 
Sales Tax 

Net Sales 

Commissior Base 

Commission Payable 

Less Minimum Commission Paid 

Commission Due (Check Enclosed) 

SI 4,815 00 
18,575.00 

0.00 
(1,514.151 

£31,875.85 

$11.156,55 

$11,156.55 

11,200.00 

$0.00 

Regards, 
Smarte Carte, Inc, 

Mike Ehlers 
Senior Analyst 



Pr ln i^ fkcdDn: Batch l.tvpl/Consolidaled View 

LBX: 1517 Balch Ref; 2016 Bu^me« Dale: D5/I7/20II 

Maya. ZDll 

THE PORT AUTHDRIIYOF NEW YORK I NEW JEP5EV 
PO BOXB5000.iai7 
PHIUyJFLPHIA PA IB 1SS-1517 
ZZftXil 

HflOErair*X MurHhV rapmf af rBcwift frwn tart iBrtMla for lAGUARCH* AlPPDlf 
'PORTAUTHOFUTVrwIhB ifPiHirh of Aflril 2011 r 

C«h 3-l» naMs.co 
CIWH C*a $V« J\B02.» 
R ^ r A {41 m i 
£alal Ta> _ 12.103 301 

' ' . I- ' 

Civninlnkin PayA4fl llS.TflQ I f 

L«V Mlrnnurn CDnii|>»ion PakI _ 11,200 M 

CcmmiMicnDue(Ch&MEndHed) • H M f l U 

SmvU CliT«. Wic. 

Mike fhlera 
SankirAnalAl 

Amouni : SO.OO TRN: 16 SEQ: 16 Page: 3 of K 



Print 3?t?CTTQn: Balch Level/Cuniohdated Virn 

LBX: 1517 Batch Ref: 2016 B u d n e s ^ D a t e : U6/16/2D1I 

. V 

Juneft?Q<l 

THE PORTAUTHORITY OP NEW YORK t NEW JERSEY 
P.O. BOX 65000-1617 
PHILADFIPHIA PA I ^ I B E - I ^ l ' 

Pf-jfanbiig: PilonlHy r e n f l Of i*C«iDl« boni C B I isniala t n LAI^UAMXA niRPORT 
- POPT Ai/THORITV tor Uie iv iMh of May ?DI I . 

Cain Salsa 
OodH Card Salaa 
Refunds 
S a l n T u 

NeE 

QJ.05^.00 
74.?B7 50 

(15Q0J 
^̂ ,a7B IB) 

t44,J?B.32 

C o m m l A W B4M 5i5,afle3fl 

CixniiilHBHHi Pflyebl4 

L » i hmliruni CoimlHakyt Pfid 

CcH7iiiimHa:in Due (ChDcfe Em^nflsil] 

RRQardv 
SinoH* Cam. rnc 

Ulkfl Ehlaia 
fflniDF AiulvHl 

H^Ji56.?6 

__ll,7DPDa 

t [ ,6E5JB 

Amount : SD-OO TRN: 11 SEQ: IL Page;4 uf9 



.n: Batch Level'Con^olidaled V | c * 

Balch Rer: 2011 Bu&lEie<4 Dare; 07/11/2011 

JulyB,»f1 

THEPCPTAinHOFiltYOF NEW YORK i NEW JERSEY 
PO 0OKH5IKO-15I7 
PHU-aCELPtBA PA 1 SlM-15l 7 
VBn«3?30* 

(bgarUktg' WoiVily ceport iJf r*nrip4 tom carl viUlk tOI LAGUAHDIA 4IJV0RT 
-PORTAUTHORITY forIW monin or JJfle ?D11 

">. 

/ 

OaenSam 
CndiE Gara 
RflKii>d> 

r«iSflMi 

OfHnmauon 

j;5.001 

HftJ6a.at_ 

Ovnitiluiw PayA* 

Lna Hinlmum CcfnirlHokn P̂ IO 

Cenurilliivi Dm ICIwt Enchn«l) 

Ragath. 
Smarla Cana. Jnc. 

MHia ̂ lilBH 
SefiUlAridyti 

Amount: SD.On T I W ; H SEQ; 11 Page: 4 of 9 



P r l n l S d e c t i D n : B a t c h L e v e L C o n s o l i d a t e d V \ e w 

L B X : 1517 B a l c h R e f : 2 0 1 5 B u s i n e s s D a r e : O K / l ^ / J Q l l 

AuguKi 4. f Di 1 

THEPORTAUThORrrrOP NEW YORK * HEW JERSer 
p,0 BDX950DD-1517 
PMllAQFLPHlA PA 19195-1517 
Van Hf^HU 

Rf^-Ot\Q- bdii l l i lYiBprMlAlrei»Vlf lr i f l f i iu<1'enlabUtl-A0IJARDIA AIRPORT 
- POfft Aur>»fWITV f a ine (noun QI JLify J Q l l . 

Cain s u e t S3I).S22.Z0 
OrHlIf Cam Saae 27.1^.^0 
Rafuikd) C 00 
5J |=» T > . f;,2i^.gg> 

Nal S a i a $55.5EB OB 

Cc#rinlaH*iin Baaa ^19.a4a g^ 

Co(nirpliB#iin Payena 319.443*1 

Uf l» Minimum ComniiiHkm Paid ,l>jai.QO_ 

O t fm lHkK i Dua (ChKk £ r i * M M | H^gjgBT 

T^tgaidt. 
Srnarte Car». Uk. 

MiiiBEIilera 
Seizor Anal>Hl 

Amount: SO.OO TRTV: !S SEQ: 1% Page; 4 of 9 



Print SelEctJDn: Ba'ch l.?ve]/ConsDlEdBleil Vlen 

LBV! 1SI7 BaKh Ref; 2017 Business Dale: 09/2U/2D11 

SapramberlS. ?01^ 

IHE PORT AUThORnYOF SEW YOflK i NEW JERSEY 
P.O. BOXBM0D-IS17 
PMH>DELPHIA PA 19105-1517 
V « •32304 
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November 2, 2011 

THE PORT AUTHORITY OF NEW YORK S, NEW JERSEY 
P.O. BOX 95000-1517 
PHILADELPHIA PA 19195-1517 
Ven #32304 

Regarding: Monthly report of recelpls from carl rentals for LAGLlARDfA AIRPORT 
- PORT AUTHORITY for the month of October 2011, 

Cssh Sales 
Credit Card Sales 
Refunds 
Sales Tax 

Net Sales 

Commission Base 

Commission Payable 

Less Minimum Commission Paid 

Commission Due (Ch©cl< Enclosed) 

$17,452.50 
18,655.00 

(4.25) 
(1,536.97) 

$34,766.25 

Regards» 
Smarie Carte, Inc. 

Mike Ehiers 
Senior Analyst 



Decembers, 2011 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
P.O. BOX 95000-1517 
PHILADELPHIA PA 19195-1517 
Ven #32304 

Regarding; Monthly report of receipts from carl rentals for LAGUARDiAAiRPORT 
- PORT AUTHORfTV for the month of rJovember 2011. 

Cash Sales 
Credit Card Safes 
Refunds 
Sales Tax 

Net Sales 

$16,990.00 
19,930,50 

0.00 
(1,624.64) 

$35,295.86 

Commission Base 

Commission Payable 

Less Minimum Commission Paid 

Commission Due (Check Endosed) 

$8,823.96 

11,200.00 

SO.OO 

Regards, 
Smarte Carte, Inc. 

Mike Ehlers 
Senior Analyst 

\ 



January 5, 2012 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
P.O. BOX 95000-1517 
PHILADELPHIA PA 19195-1517 
Ven ^32304 

Regarding: Monthly report of receipts from cart rentals for LAGUARDIA AIRPORT 
- PORT AUTHORITY for the month of December 2011. 

Cash SaJes 
Credit Card Sales 
Refunds 
Sales Tax 

Nel Sales 

$19,760.00 
24,295.00 

(20.00) 
(1,960.42) 

$42,054.58 

Commission Base $10,513.65 

Commission Payable 

Less Minimum Commission Paid 

Commission Due (Check Enclosed) 

$10,513.65 

11,200.00 

$0.00 

Regards, 
Smarte Carte, Inc. 

Mike Ehlers 
Senior Analysl 
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STEWAKT INI F.RNATIONAL AIRPORT 
PRIV!LF.Gf .PFRMlT 

The Port Auihority ol New York and New Jersey (Die ^^Pon Autiiorilj'") hereby granis lo ihe Perm[Uee named 
below the described non-exclu.sjve privilege a[ Stewart hKernatJunal Airport, in the Couiit>'of Orange and J t̂alc of Ncvv 
York (iJie 'Facihly"), in accordance wiih llie Terms and Condilions hereof; and the Permiltee agrees to pay the fee 
>ierein3frer specificJ and lo perform all other obligations imposed upon it in the said Terms and Condition?: 

2. 

3 

4 

5 

r> 
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9. 

in-

P E R M i r r E E : Smarte Cane, Inc., a(n) corporation ofthe stale of Minnesota 

PERMITTEE 'S ADDRESS; 4455 While Hear Parkway 

^1. Paul, MN 55110 

PERMITTEE 'S KEPRESENTATiVE: Edward RuJis 

P R T V i m C E ; AisietSbnh n̂ Spem\ Endorsement Number 1. 

FEES: As set forth in Special Endorsement Number 3. 

EFFECTIVE DATE: October 1, 20j^|j 

EXIMRATiON DA'tF.^ SepKmt^E 3Q, 2Q!6, Uttl^s so^nev jev&k& ĵ or \tnnina\c\l as hCTein piO\idei\. 7o\6 stibject 
lo Ihe Exieiisjon Option in hipeciaj Eadorsemem 2. - -

RKQUIRF.D SECLJRMY DEPOSIT: A^ 5et fonti 5n the Secuvi;;f Agreemtr,! {tturabsTed AX-T61> as iimendtd 
Ijeiween the Port Auihorily and Permittee. 

INSURANCE REQIJI l tEMENTS: S2,000,000.00 mir^imiim iimii Commercial G^:nerai Liflhiliiy 

ENDOftSEMENTS: Special Endorsements, SchedLife G, and Schedule A. 

DiHed' As of October 1, 20] 1 T H E PORT AUTHORITY O F NEW YORK 
AND NEW JERSEY 

By. 

Name_ ^ ^ t / . j K f C ^ ^ _ 

(Tills) 
(F tee TrmE Clearly| Aj.im:;L 

' '-* ^ Port Authority UseOnlv;^- •'-'"'•* 
Approval 3s (0 

Terms: 

4h 
1 

Approval 3sio 
Form: 

" ^ ^ 
RR 

SMARTE CARTE, INC-, Permittee 

Bv^ • j^_-o-- '- ' 'Tr / - > . L ^ 
Name & ^ < } r ^ i j ) . ^ 

tTit^e) 

(PIcaM Prim Clearly) 

President 
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TEKMSAND CONDITIONS 

1, Tlie permission hereby granted shall take effect upon the effective date 
hereinbefore set forth- Notwithstanding any other term or condition thereof, il may be revoked 
without cause, upon tbirt>' (30) days' written notice, by the Port Authority or termina-ted without 
ciiuse, upon thirty (30) days' uTltten notice by the Pennittee; provided, however, that it may be 
revoked on twenty-foiir (24) hours" notice if the Permittee shall fail to keep, perform and observe 
each and every proniise, agreement, condition, term and provision coniained iti this Pennit, 
induding but not Um"̂ ed to the obligation to pay fees. Fuiiher, in the event Ihe ?on Authority 
e?iercises lis right to revoke or terminate this Permil for any reason <)iher than '"without ciiuse", 
the Peimittee shall be obligated lo pay to the Port Authority an atuount equal to all costs and 
expenses reasonably incurred by the Port Authority in connection with such rcvocaiion or 
termination, including without limilation any re-entry, regaining or resumption of possession, 
collecting all amounts due to the Port Authority, the cleaning, repair and restoration of any space 
which may be used add occupied under this Permit (on failure ofthe Pemiiltee to have it cleaned, 
repaired or restored), preparing such space for use by a succeeding permittee, the care and 
rnaintenance ofsueh space during any period of non-use ofthe space, the foregoing lo include, 
wilhout limitation, personnel costs and legai expenses (including but not limited to the cosi to the 
Port Auihority of in-bouse legal services), and repairing the space and putting Ihe space En order 
(such as but nol limiti^d to cleaning, repairing and restoring the same). Unless sooner revoked or 
terminated, sueh pemiission shall e>:pire in any event upon the expiration date hereinbefore set 
forth. Revocation or termination shall not relieve the Permittee of any liabilities or obligations 
hereunder which shall ^ ^ ^ accrued on or priot lo the effective date af revocaUo^ or ^etmination. 
The pemiission hereby granted shall in any event terminate with the expiration or termination of 
the Airport Lease, as defmed herein. 

2. As used in this Permit: 

(a) "Airporl" shall mean Stewart International Airport, consisting of certain 
premises ideniiTied as "Stcwan International Airpon" on Exhibit A, and more panicularly 
described in that certain Airport T.ayout Plan approved by the FAA which is attached to the 
Aiiporl Lease (as hert^inafter defined) as Exhibit X, and such other property as may be acquired 
in connection with and added to such premises pursuant to the terms ofthe Airport Lease. 

(b) "Airport Lcaae'̂  shall mean, collectively (1) the AgreemenI of Lease, 
dated as of'Septemb^r 24, 1999, with respect to the Airporl between the State of New York, 
acting by and throiigh the Ne\v York State Department of I'ranspoitation as Landlord 
C^NYSDOT") and SWF Airport Acquisition, Inc, ("SWFAA") as Tenant, ideniificd as contract 
L10263R, a memorandum of which, dated as of March 30, 2000, was recorded in the Orange 
County Clerk's Office In Liber 5271 al page 123, (2) as such Agreement of Lease was assigned 
to the Port Authority wilh NYSDOT's consent pursuant lo an agreement entitled "Assignment, 
Assumption and Consent between and among NYSDO'P, SWFAA and the Port Auihority, dated 
39 of October 30, 2007, (3) as such Agreement of Lease was supplemented and amended 
pursuant to an agreetnent cnlided ''Lease Amendment No. 1" between the Port Authority and 
NYSDOT, and (4) as such AgreemenI of Lease may hereafter be restated, amended and/or 
supplemented. 

(c) 'l"he lemi "Executive Director" shall mean the person or persons from time 
lo time designated bV the Port Auihority to exercise the powers and fiinetions vested in the 
Executive Director by this Permil; but until further notice from the Port Auihorily lo Ihc 
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Permittee, il shalf mean the Executive Direcior of the Port Authority ibr ihe time being, or his 
duly designated representative or representatives. 

(d) The lerm "General Manager of Ihe I'aeilily" shall mean the person or 
persons from lime lo lime designated by the Pori Authority lo exercise the powers and functions 
vested in the said General Manager by this Permit; but until fiirther noiiee from Ihe Port 
Authority to the Permitlee It shall mean the General Manager (or temporary or Acting General 
Manager) of the Facility for the time being, or his duly designated representalive or 
reprtseniaiive, 

3. The rights granted hereby shall be exercised 

(a) If the Pemiittee is a corporation, by the Permittee acting only through the 
medium of lis officers and employees; 

(b) If Ihe Permitlee Is an unincorporated association, or a business trust, 
by the Permiltee acting only through the medium of its members, Inistccs, officers and 
employees; 

(c) if the Permitlee is a partnership, by the Permittee acting only through the 
medium of ils pailuers and employees; 

(d) if the Permittee is an individual, by the Permiltee acting only personally or 
through the mediiini of his employees; or 

(e) if the Permittee is a limited liability company, by the Permitlee acting only 
through themediiiin of lis members, managers and employees, 

and the Permitted shall not, without the wTitlen approval of the Port Authority, exercise such 
rights through the medium of any other person, corporation or legal entily. The Permittee shall 
not assign or traiisfer this Permit or any of the rights granted hereby, directly or indirectly, in 
whole or in part, by operation of law or otherwise, or enter into any contract requiring or 
pennittlng the dc>ing of anything hereunder by an independent contractor, wilhout the wTltten 
approval of the I'ort Auihorily, ]n the event of the issuance of Ihis Pemiit lo more than one 
individual or otht̂ r legal entity (or to any combination ihereoO, then and In diat event each and 
every obligation or undertaking herein slated lo be fulfilled or performed by the Permittee shall 
be the joint and several obligation ofeach such individual or other legal entity, 

4, ThJs Permit does not constitute the Permittee the agent or representative of the 
Port Auihorily fof any purpose whatsoever. Neither a partnership nor any joim venture Is hereby 
created, notwithstanding the fact that all or a portion of the fees to be paid hereunder may be 
delerminedbygrtiss receipts from the operations ofthe Permittee hereunder. 

5. The operations of the Permittee, its employees. Invitees and those doing 
business with It ^hall be conducted In an orderly and proper manner and so as not to atmoy, 
disturb or be offensive to others at the Facility. The Permiltee shall provide and its employees 
shall wear or carry badges or other suitable means of Identification and, upon the request of the 
Port Authorily, the employees shall wear appropriate uniforms. The badges, means of 
identification and uniforms shall be subject lo the prior written approval ofthe Manager ofthe 
Facility. The Poft Auihorit}' shall have the right to object lo the Permittee as to the demeanor, 
conduct and appearance ofthe Permitiee's employees, invitees and those doing business with It, 
whereupon the Permittee will take ail steps necessary to remove the cause ofthe objection. 
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6. (a) In Ihe use of the roads, hallways, stairs and other areas constituting a 
means of ingress to and egress from ihe space at or on which Ihe Machines are located, Ihc 
Permitlee shall conform (and shail require lis cmpkiyees, invitees and others doing business with 
It to conform) to the rules and regulations ofthe Port Authority v^hlch are now in effect or which 
may herealier be adopted for the sale and efficient operation of Ihc I'aeiHty. 

(b) The Permittee shall observe and obey (and compel ils officers, employees, 
guesis. Invitees, and those doing business wilh it. lo observe and obey) the rules and regulations 
of Ihc Port Authority now In effect, and such further reasonable rules and regulations which may 
fromfime to time during the effective period of this Permit be promulgated by the PortAuthority 
for reasons of safely, health, preservation of property or maintenance of a good and orderly 
appearance of Ihe Facility, including any space covered by Ihis Permit, or for Ihc safe and 
efficient operation ofthe Facility. The Port Authority agrees Ihat, except in cases of emergency, 
it shall give notice to the Permitlee of every rule and regulation hereafter adopted by It at least 
live (5) days before the Petmittee shall be required to comply therewith, 

(c) Unless otherwise expressly provided, the Permittee, ils employees. 
Invitees and those doing business with it shall have no right hereunder lo park vehicles within the 
Facility. 

7. (a) The Permittee shall Indemnify and hold harmless Ihe Port Authority, Its 
Commissioners, officers, employees, agents and representatives, from and against (and shall 
reimburse the Port Auihority for Ihe Port Authority's costs and expenses including legal costs 
and expenses incurred in connection with Ihc defense ol) all claims and demands of Ihird persons 
Including but not limited to claims and demands for death or personal injuries, or for property 
damages, arising out of any default of the Pennittee in performing or observing any term or 
provision oflhis Permit, or out ofthe operations ofthe Permittee hereunder, or out of any ofthe 
acis or omissions ofthe Permittee, its officers, employees, agents or persons who are doing 
business with the Permitlee arising out of or In connection with the acfivilies permitted 
hereunder, or arising t>ut of the acts or omissions of the Permittee, lis officers, employees or 
agents at Ihe Airport, Including claims and demands of Including claims and demands of 
NYSDOT against Ihe Port Auihorily pursuant to the provisions ofthe Airport Lease. 

(b) Ef so direcled, Ihe Pemiittee shall at its own expense defend any suit based 
upon any such claim or demand (even if such claim or demand is groundless, false or 
fraudulent), and in handling such it shall not, wilhout obtaining express advance permission from 
the General Counsel of the Pon Authority, raise any defense involving In any way the 
jurisdiction of the tribunal over the person of the Port Authority, the immunity of the Port 
Authorityn its Commissioners, officers, agents or employees, the governmental nature ofthe Port 
Auihority, or the provisions of any statutes respecting suits against the Port Authority. 

8. The Permittee shall promptly repair or replace all property ofthe Port Authority 
damaged by the operations of the Permiltee hereunder. The Permittee shall not install any 
fixtures or make any alterations, additions. Improvements or repairs to any property of the Port 
Authority except with its prior written approval. 

9. (a) All Machmes covered by this Permit and other property ofthe Permitlee 
placed on or kept al the F'acillty shall remain the property ofthe Pennittee and must he remo\'ed 
on or before the expiration of the permission hereby granted or on or before the revocation or 
termination ofthe permission hereby granted, whichever shall be earlier. 

(b) [f the Permittee shall fail to remove lis property upon Ihc expiration, 
termination or revocation hereof, the Port Auihority may, at its option, as agent for the Permittee 
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and at the Permittee's risk and expense, remove such property to a public warehouse for deposit 
or retain the same in its own possession and after the expiration of tliirty (30) days sell the same 
at public auction, the proceeds of which shall be applied first to the expenses of sale, second lo 
any sums owed by iJie Permittee lo Ihc Port Authority, and any balance remaining shall be p^id 
lo the Pemiittee, or niay lake such other action as may be necessary or desirable. 

10. ITie pemiiltee represents that it is the owner of or fully authorized to use and/or 
sell any and all services, processes, machines, articles, marks, names or slogans used and/or sold 
by it in its operatioiis under or in any wise connected wilh this Permit. Without in any way 
limiting its obligatiens under Section 7 hereof, the Permittee agrees to Indemnify and hold 
harmless the Port Avilhority, ils Commissioners, officers, employees, agents and representatives 
of and from any losS. liability, expense, suit or claim for damages in connection with any actual 
or alleged Infringement of any patent, trademark or copyright, or arising from any alleged or 
actual unfair competition or olher similar claim arising out of Ihe operations of the Pemiitlee 
under or in any way connected with this Permil. 

11. The Port Authority shall have the righl at anytime and as often as It may consider 
It necessary to inspect the Machines and equipment of the Pennittee, and any activities or 
operations ofthe Permittee hereunder. Upon request ofthe Port Authority, Ihc Permittee shall 
operate or demonstfate any Machines or equipment owned by or in the possession of the 
Permittee on the Facility or to be placed or brought on the Facility, and shall demonstrate any 
process or olher activity being carried on by the Permitlee hereunder, [.fpon notification by the 
Port Authority of aiiy deficiency in any Machine or piece of equipment, the Permittee shall 
immediately make good the deficiency or withdraw the Machine from service, and provide a 
saliafaciory substitute-

12. The pennitiee's reprcsentafive hereinbefore specified (or such substitute as the 
Permittee may hereaf^r designate in wrifing) shall have full auihority to act for Ihe Permittee in 
connection with Ihis Permit and any things done or to be done hereunder, and to execute on the 
Permittee's behalf aiiy amendments or supplements to this Permit or any extension Ihereof, and 
lo give and receive noficcs hereunder, 

13. (a) The basic fee, if any, or the part thereof which may be prorated as 
hereinafter provided, shall be due and payable In advance on the effective date hereof and on tlie 
first day of each and every month thereafter. The percentage fee. If any, or if that pereenlage fee 
is additional to a ba^ic fee, the ponion thereof prorated as hereinafter provided, and any fees or 
part thereof mentioned on the first page of this Permil to be measured by the number of items 
and/or uniLs of service dispensed by a Machine, shall be due and payable monthly on the tenth 
day of the month following the calendar month in which the effective date hereof falls, and on 
Ihc tenih day of each month thereafter and shall be based <m the Permitiee's gross receipts, sales 
made and services rendered in the preceding calendar month; provided, however, Ihal if the 
pemiission granted Hereby shall expire or be revoked effective on a date other than the last day 
of a month, the percentage fee or prorated part ±ereof, or the fee or part Ihereof measured by the 
number of items or î mts of service, shall be due and payable within ten days after such date. If 
the permission granted by Ihis Permit commences on a date other than the first day of a month, 
or if the said permission expires or is revoked effective on a dale other than the la^t day of a 
month, the fees due for the period of time during which the said permission shall have been in 
effect shall be the fe^s specified on the first page of this Permit, prorated however in the case of a 
basic fee or in the case of a basic fee and pereenlage fee, in the same proportion that the number 
of days the permission Is in effect bears lo thirty days, as follows: the portion ofthe basic fee 
due shall be computed by prorating the monthly basic fee on Ihe above basis; the amount of the 
percentage fee shall be equivalent lo the excess over the prorated basic fee ofthe percentage 
applied to the gross fecelpts arising in such portion ofthe month. iTiere shall be no proration of 
other lees. The computation of fees for each month, or for a portion of a month as provided 
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above, shall be individual to sueh month or such portion of a month, and wilhout relation lo any 
other monlh or any other portion of a month. 

(b) Payments made hereunder shall be sent lo Ihe following address: 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
P.O.BOX95000-155G 

PHILADELPHIA, PENNSYLVANIA 19195-0001 

or made via the following wire transfer instructions (for basic fees): Bank: TD Bank; Bank ABA 
Number: 031201360; Account Number: ; or made via the following wire transfer 
instructions (for nercentage fees); Bank: TD Bank; Bank ABA Number: 031201360; Account 
Number. ; or to sueh olher address as may hereafter be substituted Iherefor by the 
Port Authorily from time to time, by notice to Ihe Permiltee, 

(a) The tenn -grosfl reoeipts^^ shall include all moniespfltd or payable lo the 
Permittee for-aaloa made and for services-rcndi^red-el-or [rom the Facility pursuant to Ihe 
permission gronlod horoby; pfovlded, however, that If the fees OF any port thereof mentioned-<m 
the first page of this Permit ore meuimred in whole or in pan bytht>-Permitlee'Li gross roeclpts 
and by thonumbef of items and/or units of î ervî g dispensed by a Machine Ihe monies paid or 
payable to tlie Permittee by customers for said items and/or units of service shall be e A eluded 
from "gross receipts'^ and provided, further, however, that nnytaxea imposed by law which-are 
separately î teted to and pdd by the eustoffltfr-onti directly payable to the lOJting authority by Ihe 
Pennittee shall be exeladed there fi-om, 

(d) The Permittee acknowledges and agrees that it shall maintain separate and 
distinct gross receipts records of all sales made from each Machine installed and operated by the 
Pennittee at each location designated by the Port Authority, fhe Pon Anthorily may request al 
any lime and from time to time a swom statement oi' gross receipts, which shalf separately state 
the various types and amounts of gross receipts derived from sales made at or from each 
Machine and location and shall deliver such statement lo the Port Auihorily within thirty (30) 
days upon receipt of such notice. The Permiltee further acknowiedges and agrees Ihal the Port 
Authority reserves Ihe right to implement an inventory tracking system of vending machines at 
Ihc Facility and should the Port Auihorily so implement such an inventory tracking system, Ihe 
Pennittee agrees lo cot)perate fully with Ihe Port Authority by promptly providing the Port 
Authority with all information It shall request, 

14. If the Permittee should fail lo pay any amount required under Ihis Permit when 
due to the Port Authority ineluding, without limitation, any payment of any fixed or percentage 
fee or any payment of utility or other charges, or if any such amount is found to be due as the 
result of an audit, then, in such event, Ihe Port Authority may impose (by statement, bill or 
olherwise) a late charge with respect to each such unpaid amouni for each late charge period 
(hereinbelow described) during the entirety of which sueh amount remains unpaid, each such late 
charge not to exceed an amouni equal lo eight-tenths of one perceni (.8%) ofsueh unpaid amount 
for each late charge period. There shall be twenty-four (24) late charge periods on a calendar 
year basis; each late charge period shall be for a period of al least fifteen (1 5) calendar days 
exccpiooelalechargeperlodeachcalendaryear may be for a period of less than fifteen (15) (but 
not less Ihan thirteen (13)) calendar days. Without limiting the generality ofthe foregoing, lale 
charge periods in the ease of amounts found to have been owing to (he Port Authorily as the 
resultof Port Authority audit findings shall consist of each late charge period following the date 
Ihe unpaid amount should have been paid under this Permil. Each lale charge shall be payable 
immediately upon demand made at any time Iherefor by the Port Authorlt}'. No acceptance by 
the Port Auihorily of payment of any unpaid amouni or of any unpaid laic charge amount shall 
be deemed a waiver of the right of the Pon Auihorily lo payment of any late charge or late 
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charges payable under the provisions of this Section with respect to such unpaid amount. 
Nothing in this Section is intended lo, or shall be deemed to, affect, alter, modify or diminish in 
any way (I) any rights ofthe Port Authority under this Permit including, wilhout limitation, the 
Port Aulhority^s rights sel forth in Section 1 ofthe ferms and Conditions oflhis Permh or (ii) 
any obligations of the Permitlee under this Permit. In Ihe event that any late charge Imposed 
pursuant to this Section shall exceed a legal maximum applicable lo such lale charge, then. In 
such event, each such lale charge payable under this Permit shall be payable Instead at such legal 
maximum. 

15. A bill or statement may be rendered or any notice or communication which the 
Port Authority may desire to give Ihc Permittee shall be deemed sufficiently rendered or given If 
the same be In writing and sent by registered or certified mail addressed to Ihe Permittee at the 
address specified on the first page hereof oral Ihc lalesi address that the Pennittee may substitute 
therefor by notice lo Ihe Port Authority, or left at such address, or delivered to the Pcrmlltcc's 
representative, and the time of rendition ofsueh bill or statement and ofthe giving of such notice 
or communication shall be deemed to be Ihc lime when Ihe same is mailed, left or delivered as 
herein provided. Any notice from the Pennittee to the Port Authorily shall be validly given if 
sent by registered or certified mall addressed to the Executive Director of the Port Authority at 
225 Park Avenue South, New York, New York 10003 or at such other address as the Port 
Authority shall hereafter designate by notice to Ihe Permittee. 

16. (a) The Permitlee, in ils own name as insured, and including the Port 
Authority as an additional insured, shail maintain and pay the premiums during the effective 
period of the Permit on a policy or policies of Commercial General Liability, including premises-
operations and producis-completed operations and covering bodily-Injury liability, including 
death, and property damage liabilily, none ofthe foregoing to conlain care, custody or conlrol 
exclusions, and providing for coverage in Ihe limits as sel forth in Item 9 of the Cover page lo 
Ihis Pcrmil-

(b) In Ihe event Ihe Permitlee maintains the foregoing insurance in limits 
greater than aforesaid, the Port Authority shall be Included therein as an additional insured, 
except for the Workers' Compensation and Employers Liability Insurance policies, lo Ihe full 
extent of all such insurance In accordance with all terms and provisions of the Permit. 

(c) Each policy of insurance, except for Ihc Workers' Compensation and 
Employers Liability Insurance policies, shall also contain an ISO standard ''separation of 
insureds^^ clause or a cross liability endorsement providing Ihat the protections afTorded the 
Permittee thereunder with respect to any claim or action against the Permittee by a third person 
shall pertain and apply wilh like effect with respect to any claim or action againsi the Permittee 
by the Port Authorily and any claim or action against the Port Auihority by the Permittee, as if 
the Port Authority were the named insured thereunder, but such clause or endorsement shall not 
limit, vary, change or atTecl the protections afforded the Port Authority thereunder a.s an 
additional Insured. Each policy of insurance shall also provide or contain a contractual liabilily 
endorsement covering the obligations assumed by the Permittee under Ibis Permit. 

(d) All insurance coverages and policies required hereunder may be reviewed 
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and 
from lime to time during the period of permission under the Permit. The Port Authority may, at 
any such time, require additions, deletions, amendments or modifications lo the above-li.sted 
insurance requirements, or may require such other and additional insurance, in such reasonable 
amounts, against such olher insurable hazards, as Ihe Port Authority may deem required and Ihc 
Permitlee shall promptly comply therewith. 
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(e) Eiieh policy must be specifically endorsed lo provide that the policy may 
not be cancelled, terminated, changed or modified without giving thirty (30) days' wiitten 
advance notice Ihereof to the Port Auihority, Each policy shall contain a provision OT 
endorsement that the im^urer "shall not, without obtaining express advance pennission from the 
General Counsel of the Pon Authority, raise any defense Involving in any way Ihc jurisdiction of 
the tribunal over Ihe person of the Port Authorily, the immunity of the Porl Authorily, its 
Commissioners, officers* agents or employees, the governmental nature of tlie Port Authority or 
the provisions of any slamtes respecling suits againsi the Port Audiority." The foregoing 
provisions or endorsements shall be recited in each policy or certilit^ate to be delivered pursuant 
lo the following paragraph (p)-

(f) A certified copy of each policy or a certificate or certificates of insurance 
evidencing the existence thereof, or binders, shall be delivered to Ihe Port Authority upon 
eTieculion and delivery oflhis Permil by Ihc Permittee to the Port Auihority, In the event any 
binder is delivered il shiill be replaced within thirty (30) days by a certified copy ofthe policy or 
a certificate of insuranoe^ Any renewal policy shall be evidenced by a renewal certificate of 
insurance delivered to the Port Auihorily at least Ihirty (30) days prior to the expiration of each 
expiring policy, except for any policy expiring after Ihe dale of expiration of this Permil, The 
aforesaid insurance shall be written by a company or companies approved by the Port Authority. 
If at any time any insurance policy shall be or become unsatisfactory to ihe Port Authority as lo 
form or substance or If iioy of the carriers issuing such policy shall be or become unsatisfactory 
to Ihe Port Auihority, the Permittee shall promptly obtain a new and satisfactory policy in 
replacement. If the Port Authority at any lime so requests, a certified copy of each policy shall 
be delivered lo or made available for inspection by the Port Auihority, 

(g) Tlie foregoing insurance requirements shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assumed by the 
Permittee under Ihls Permit. The foregoing insurance requirements shall not constitute a 
representation or warrarity as lo the adequacy ofthe required coverage lo protect the Pennittee 
wilh respect to the obligations imposed on Ihe Permittee by this Permit or any other agreemeni or 
by law. 

17. (a) If the fee or fees mentioned on Ihe first page of this Permit are measured 
in whole or in part by the Permittee's gross receipts or by the number of items or units of service 
dispensedby a Machine, the Permittee shall: 

(i) use its best efforts in every proper manner lo develop and increase 
Ihe business conducted l̂ y H hereunder; 

(ii) not divert or cause or allow to be diverted, any business from Ihe 
Facility; 

(iii) maintain in accordance with accepted accounting practice during 
the effective period of this Permil and for one year after the expiration or earlier revocation 
diereof, and for a fiirtht^f period extending until Ihe Permittee shall receive written permission 
from the Port Authority to do otherwise, records and books of account recording all sales of 
merchandise and charged for services made through Ihe Machines and all transactions al, through 
or in any way connected with Ihc Facility, which records and books of account shall be kept at 
all times wiihin the Port of New York District; 
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(iv) permit in ordinary business hours during the efieclivc period of 

this Permit, for one year thereafter, and during such further period as is mentioned in the 
preceding subdivision, the examination and audit by the officers, employees and representatives 
ofthe Port Authority ofsueh records and books of account; 

(v) permit the inspection by the officers, employees and 
representatives of Ihe Port Authority of any equipment or devices used by Ihe Permittee, 
including but nol limited to coin receptacles and counting or metering devices allached to the 
Machines; 

(vi) furnish on or before the twentieth day of each monlh following the 
effective date of this Permit a swom statement of gross receipts arising oul of operations of the 
Permittee hereunder, and If the fees or any pan ihereof mentioned on the first page oflhis Permit 
are based in whole or in part on the number of items or units or service dispensed by a Machine, 
a swom slalemcnt showing Ihe number ofsueh items and/or unils of service dispensed during the 
preceding month. When gross receipts exceed $8,000 monthly the statements shall be certified 
at the Permittee's expense, by a certi lied public accountant; and 

(vii) install and use such equipment or devices for recording sales made 
and services rendered as may be appropriate to the Permitiee's business and necessary or 
desirable to keep accurate records ofgross receipts and sales made and services rendered. 

(b) In Ihe event that upon conducting an examination and audit as described in 
this Section Ihe Port Auihority determines that unpaid amounts arc due to the Port Authority by 
the Permittee, the Pennittee shall be obligated, and hereby agrees, to pay to the Port Authority a 
service charge in the amouni of five percent (5%) of each amount determined by the Port 
Auihority audit findings lo be unpaid. Each sueh service charge shail be payable immediately 
upon demand (by notice, bill or otherwise) made at any time therefor by the Port Authority. 
Such service charge(s) shall be exclusive of, and in addition to, any and all olher moneys or 
amounts due to Ihc Port Authority by Ihe Permittee under this Permll or olherwise. Nti 
acceptance by the Port Authority of payment of any unpaid amouni or of any unpaid service 
charge shall be deemed a waiver of the righl of Ihe Port Authority to payment of any lale 
charge(s) or other service charge(s) payable under the provisions of this Section with respect to 
such unpaid amouni. Each such service charge shall be and become fees, recoverable by tiie Porl 
Authorily in the same manner and with like remedies as If it were originally a pan of Ihe fees lo 
be paid hereunder. Nothing in this Section is intended to, or shall be deemed to, affect, alter, 
modify or diminish In any way (i) any rights ofthe Port Authority under this Permll, including, 
without limitation, the Port Authority's rights to revoke Ihis Permil or (ii) any obligations ofthe 
Permittee under this Permll. 

18. Collections shall be made from the Machines in Ihe manner and at the times 
specified by the Port Authority, The Port Auihority shall have Ihe right al any lime and from 
time lo lime to prohibit Ihe Permittee from making any collection from any Machines except in 
Ihc presence of a representative ofthe Comptroller's Department ofthe Porl Authority. 

19. (a) Machines shall dispense only such merchandise and render only such 
Eer\'lces as are approved in writing by the Port Auihority. Specification of merchandise and/or 
services in Item 4 on the first page hereof shall be an approval hereunder and all approvals 
hereunder shall be subjecl to the terms of Section 29 hereof 

(b) The Permittee agrees that prior to the installation of any Machines il shall 
obtain Ihe wrlnen approval ofthe Port Authorily as to the design and type ihereof as well as Ihe 
method and maimer of installation and the Permittee shall comply with M̂y requirements, 
procedures or standards established by the Pon Authorily for the installation of ihe Machine and 
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for Ihe removal and relocation ihereof. The Pon Authority shall designate in writing Ihc number 
of Machines lo be installed, maintained and seniced under this Permit and il may in its 
discretion, from time to lime, consent lo ihe inclusion under Ihis Permit of :m additional Machine 
or Maehines, such additional Machine or Machines to dispense such items only and render such 
services only as may be approved in writing by Ihe Pon Auihority, The location of each 
Machine covered by this Permll Is lo be only Ihat designated in writing by the Pon Authority. 
The Pon Authorily shall have the righl, from time to time, to redesignate in writing the location 
or localions of any or all Machines covered by this Permil, and the Pemiiltee shall thereupon, at 
its own expense, comply therewith by promptly removing and reinstalling each such Machine. 
The Pon Authority shall also have the right, from time lo time, to direct that the number of 
Machines covered by this Permit be decreased and the Permittee shall promptly remove the 
Machines as directed, 

(c) In the event ofthe removal of any or all ofthe Machines covered by this 
Permil for any reason Including, but nol limited to, revocation, expiration, redesignalion or 
decrease, Ihe Permitlee shall, at its own expense. Immediately restore the Facility al and about 
the location to the same condition as before the inslallation, Ineluding the removal of any wires, 
conduits, outlets, ducts and pipes installed by or for the Permitlee. 

(d) The Port Authority may request from time to lime and at any time a swom 
statement from the Permittee as to the total number, description of types of items dispensed and 
locations of all Machines lo which the fee under diis Permit is applied on a monthly basis. Tlie 
Pennittee shall deliver such statement to the Port Authority within Ihirty (30) days upon receipt 
ofsueh notice, 

(e) The Permittee shall also be required to send \̂ Titien notice to the Port 
Auihority (Attn: Properties Unil, LaGuardia Airport, Hanger # 7C, 3"" I'loor, Flushing, NY 
11371) at least thirty (30) days' prior lo ils addition or removal of a Machine from its operations 
at tiie Facility, and in such notice shall indicate the number of Machines being added or removed 
and Ihe proposed location (if an addition) or tiien-currenl location (if a removal) of each such 
Machine. In Ihe event the Permiltee removes a Machine from operation but fails to provide Ihe 
Port Authority with Ihe required advance wTirtcn notice as aforesaid, the Permittee shall 
nevertheless continue lo be obligated lo pay fees hereunder with respect lo such removed 
Machine until the Port Authority receives sueh written notice and, then, the obligation to pay 
fees with respect to such removed Machine shall cease as ofthe first calendar monlh after the 30-
day notice period has expired. 

20, (a) The purposes of the Port Authority In extending the permission granted 
hereby is to have available at the Facility the merchandise and services which Ihe Permittee is 
permitted to sell and render hereimder, and Ihe Permitlee agrees that it will conduct a first class 
operation and will furnish ail necessary or proper Machines, fixtures, equipment, personnel, 
supplies, materials and olher facilities and replacements Iherelbr. 

(b) rhe Permittee shall provide new Machines of the latest design and shall 
maintain all the Machines In first class appearance, condhion and working order, and if the 
Machines dispense items, the Permitlee shall keep the Machines always well stocked with 
merchandise of first class quality and fit for human use, and ifthe merchandise is intended liir 
consumption, it shall be fresh and safely consumable. The Perrnlitee covenants that all its 
merchandise and services shall comply with all applicable federal, state, municipal and olher 
governmental laws, ordinances and regulations. 
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21. (a) The Permittee shall furnish all merchandise and all services at reasonable 
prices and al Ihe times and in a manner which will be fully satisfactory to the public and lo the 
Port Authority, All prices charged by the Permittee shall be subject to the prior written approval 
of Ihe Pon Authority; provided, however, that such approval will not be withheld If Ihe proposed 
prices do not exceed reasonable prices for similar merchandise and ser\'ices in ihe municipality 
in which the Machines are located as more specifically described herein in Section 22. The 
Permittee shall cause the merchandise sold and the services rendered by Ihe Maehines to be 
available lo the public during such hours of the day and on such days of Ihe week as may 
properly serve tlie needs ofthe public. The Port Authority's determination of reasonable prices 
and proper business hours and days shall conlrol. 

(b) The Permiltee shall 

(i) fimiish good, prompt and efficient service hereunder, adequate lo 
meet all demands therefor at the Airport; 

(ii) furnish said service on a fair, equal and non-discriminatory basis to 
al! users thereof; and 

(iii) charge fair, reasonable and non-discriminatory prices for each unit 
of sale or service, provided Ihat the Permitlee may make reasonable and non-diserlminalory 
disetiunts, rebates or olher similar types of price reductions to volume purchasers. 

As used in the above subsections "service"' shall include furnishing of pans, materials and 
supplies (Including sale thereot), 

22. (a) Without limiting the generality of Section 21, above, the Permittee shall 
comply with tiie Port Authorily Aviation Depanment Street Pricing Policy, In connection 
therewith, the. Permittee shall not charge prices to ils customers in excess of "Street Prices'', 
which for purposes oflhis Permit is defined as follows: 

(i) if the Permitlee conducts a similar business to the business 
operation permitted under this Permit in off-Airport loeaiion(s) in Ihe (Jreater New York City -
Nonhem New Jersey Metropolitan Area (herein referred lo as "the Metro Area"), ''Street Prices" 
shall mean the average price regularly charged by the Permittee for the same or similar Item in 
such Metro Area location; 

(ii) ifthe Permittee does not conduct a similar business to the business 
operation permitted under this Permit in off-Airport localion(s) in Ihe Metro Area, "Street 
Prices'' shall mean the average price regularly charged in the Metro Area by similar retailers for 
the same or similar Item; 

(ill) if neither the Pennittee nor other similar retailers sell a particular 
item in the Metro Area, "Street Prices'' shall mean the average price regularly charged by ihe 
Permittee or similar retailers for the same or similar item in any olher geographic area, wilh a 
reasonable adjustment for any cost of living variance between such area and Ihe Metro Area, 

(iv) If the Permiltee is engaged in the business of selling duly-free 
goods, "Street Prices" shall mean the price regularly charged by tiie Permittee or similar retailer 
for the same or similar duty-free Item at other urban airports in the Nonheast region of ihe 
United States, Including but not limited to LaGuardia Airport, New York, New York, 

(b) The Permittee's breach af the aforesaid Street Pricing Policy (as defined 
herein) shall be deemed a material breach of Ihe Permittee's obligations under this Pennit. 

Page 10 ofTerms and Conditions 



Fuirn D-Machines, SWf (Rev. 1/11) 

(b) The Pennittee shall post In each sales area (including any temporary 
sales space) a notice m form and substance satisfaclorj' lo the Port Authority notifying the public 
Ihat Ihe Permittee subscribes lo a "Street Pricing Policy", such notice to be clearly visible and 
unobstructed, Ifthe Permittee charges any price lo a customer in excejjs ofthe price, which 
would satisfy the "Street Pricing Policy"' In violation of its obligations under Ihis Pemiii, the 
amount of such excess shall conslilule an overcharge, which shall upon demand by the Pon 
Authority or the Permittee's cuslomer, be promptly refimded to the customer, 

(c) The Permitlee shall submit to the Port Authority', from time to time, an 
annual pricing report demonstrating compliance by the Permitlee wilh the aforemeniioned 
pricing requirements. For purposes of establishing the Street Price of an ilem, any difference In 
the size or quality of a product or service shall constitute a price dilferential. 

23. Airport Lease Provisions; 

(a) The Permiltee acknowledges that it has received a copy of, and is familiar 
wilh Ihe contents of, the Airpon I^ase. The Permittee acknowledges that no greater rights or 
privileges are hereby granted lo the Permittee than the Port Authorily has the power to grant 
under the Airpon Lease. 

(b) In accordance with the provisions ofthe Airport Lease, the Port Authority 
and the Permittee hereby agree as follows: 

(i) ITiis Permit is subject and subordinate to the Airpon Lease and to 
any interest superior to ihat ofthe Port Authority. 

(ii) The Permittee shall not pay Ihe Basic Fee or other sums under Ihis 
Pennit for more than one (1) monlh In advance (excluding security and other deposits required 
under this Permit). 

(iii) The Permitlee shall nol do anything that would constitute a default 
under the Airport Lease or omit lo do anything Ihat the Permittee Is obligated to do under the 
lermsoflhisPermitsoastocausetheretobeadefaultunder the Airport Lease. 

(iv) The time limits set forth in the Airport Lease for the giving of 
nolices, making demands, performance of any act, condition or covenant, or the exercise of any 
right, remedy or option, are changed for the purpose oflhis Permit, by lengthening or shortening 
the same in each inslaoce, as appropriate, so tlial notices may be given, demands made, or any 
act, condition or covenant performed, or any righl, remedy or option hereunder exercised by the 
Port Authority or Permitlee, as the case may be (and each party covenants that it will do so) 
within three (3) days prior lo Ihe expiration of Ihe time limll, taking into account the maximum 
grace period, if any, relating thereto contained in the Airport Lease. Each party shall promptiy 
deliver to the other pany copies of all notices, requests or demands, which relate to the Space or 
theuseor occupancy thereof after receipt of same from NYSDOT, 

(v) TTie Pon Auihority and the Permittee each agree diat, 
simultaneously with the giving of any notice of default hereunder, they shall deliver a copy ol' 
such notice to NYSDOT in accordance wilh the notice provisions sel forth in Article 25 ofthe 
Airport Lease. The Permittee fiarther agrees Ihat, anything to the contrarj' notwithstanding, any 
notice of default it may deliver to the Port Authority hereunder shall be deemed effective only 
upon the later lo occur of (a) the dale such notice would be effective under Section 16 of this 
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Permit, and (b) the date a copy of such notice is delivered to NYSDOT in accordance with 
Article 25 ofthe Airport Lease, 

(vi) in accordance wilh Section 14,03 of the Airport Lease, the 
Permittee acknowledges and agrees that in Ihe event of any termination of the Airport Lease, 
NYSDOT shall have the righl, but not the obligation, to assume and have Ihe benefit ofthe Port 
Authorlly's interest in this Permit. 

(vii) Upon the termination of the Airport Lease, at the option of 
NYSDOT, the Permitlee will attorn to, or enter Into a direct pennll on identical terms with 
NYSDOT; provided that neither NYSDOT, ]ior anyone claiming by, through or under NYSDO1, 
shall be: 

(1) liable for any act or omission of the Pon Authority or any 
prior landlord (including, any then defaulting landlord), except lo the extent Ihat such act or 
omission is continuing; 

(2) subject to any offsets or defenses that the Permittee may 
have againsi the Port Auihority or any prior landlord (including, any then defaulting landlord) 
except as provided In subparagraphs (4) and (5) oflhis Section; 

(3) bound by any payment that the Permiltee might have paid 
to the Port Authority or any prior landlord (Including, any then defaulting landlord), or any other 
Person of (i) rent or any olher charge payable under Ihis Permil for more Ihan three (3) months in 
advance, or (ii) any security deposit which shall nol have been delivered to NYSDOI; 

(4) bound by any covenant lo undenake or complete any 
construction of the Improvements, as defined in the Airpon Lease, or any ponion Ihereof in 
which the Space under this Permil is located, provided that the Permittee shall have the right, lo 
Ihe extent sel forth in this Pennit, lo complete any such eonsiruclion and Improvements, as 
defined in the Airport Lease, and to offset agamst Ihe fee hereunder, the reasonable costs 
incun^d by Permitlee in connection with sueh construction; 

(5) bound by any obligation to make any payment to Ihe 
Permittee, provided that ifthe obligation to make any such payment Is set forth in Ihis Permit, 
the Permittee shall have the right, to the extent set forth In this Permit, to offsel againsi the fee 
under this Permit, Ihe amount of such payment; or 

(6) bound by this Permit or amendment thereto or modification 
thereof which reduces die fee or other charges payable imder this Permit (except hi the extent 
equitably reflecting a reduction in the space covered by this Permil), or shonens the tenn Ihereof, 
or Increases the obligations ofthe Port Authority, made wilhout the written con.sent of NYSDOT. 

(viii) The failure of the Permittee to comply wilh the foregoing 
provisions shall be an event of default under this Permit, which shall provide the Port Authority 
with the righl lo revoke this Permit and exercise any olher rights that the Port Authority may 
have as the grantor ofthe permission hereunder, 

24. The Permittee shall nol place or cause or permit to be placed any sign, poster or 
advertising matter whatsoever of Ihe Permittee or of third parties on the Facility or on the 
Machines or the items dispensed therefrom without the prior written approval of Ihe Port 
Autiiority. The restriction hereunder shall not apply lo manufacturers' own ad\enising 
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appearing on items dispensed by the Machines. The Port Authority may at any time and from 
time to time withdraw ils approval under this Section, Any sign, poster or advertising malter not 
so approvedmay be removed by the Port Auihorily at Ihe expense of die Pennittee, 

25. (a) The Permitlee shall place in a conspicuous place on each Machine 
installed and operated pursuant to Ihe permission granted hereunder a Port Authority standard 
vending machine deeal containing such information as the Port Authority may from time lo time 
dtfteimme to bfi necessary vnclwding, without limitation the name and address of ttie Pennittee, 
Ihe location ofthe Machine, type of product or service lo be dispensed and Permit Number. 

(b) The Pennittee shall promptly handle In a manner satisfactory to the Port 
Authority all customer complaints Including, but not limited to, those based on failure or 
malfiuiction oJ the Machines or defective merchandise dispensed or services rendered therefrom 
or thereby and the Permitlee shall make all suitable refunds, exchanges, credits and allowances In 
connection therewith, 

26. (a) TTie Permittee shall daily remove from the Facility all garbage, debris, 
litter, liquids and other waste materials arising out ofthe operation ofthe Machines, or customer 
disposal ofthe Pennitiee's merchandise, 

(b) For the purpose of temporary storage, Ihe Permittee shall pnsvide and 
maintain In a clean and sanitary condition, suitable garbage and waste receptacles, the same to be 
made of metal and equipped with tight tilting covers. The covers may have self-closing 
openings for disposal purposes. The receptacles shall be kept completely covered except when 
filling or emptying the same, 'llie Permitlee ^hall exercise extreme care in removing sueh 
garbage, debris. Utter and olher waste materials from the Facility. 1 he manner of such storage 
and removal sliall be subject in ah respects tothe approval ofthe Port Authority. No facilities of 
the Port Authority shall be used for such removal and slorage wiih<>ut Ihe approval of the 
Manager of th^ Facility. 

27. (a) The Port Auihorily shall furnish electricity of the voltage, pha.se and type 
already av^lable at the location and cold water sufficient for the operation of such of the 
Machines as niay require the same; provided, however, that the Port Auihorily may at any time 
after inslallalic»n of appropriate meters, sell electricity and/or ettld water to the Permittee and Ihe 
Permittee agr̂ ês to pay Iheretbr at the same rates charged by the Port Authority lo other 
permittees at the Facility at the time the electricity and/or cold water Is supplied for Ihc same 
quantity, under Ihc same conditions and In the same service classification. Charges for 
electricity and'or cold water shall be payable when billed. The quantity of service consumed 
shalf be measured by meters inslaUcd for the purpose; provided, however, Ihat If for any cause 
any meter fails to record Ihe consumption of electricity or cold water, die consumption during the 
period the meter Is out of service will be considered to be the same as the consumption tor a like 
period either immediately before or immediately after the intemiplion, as selected by Ihe Port 
Authority. 

(b) The Port Authority shall also make available, without additional charge, 
non-e:iclusive toilet and washroom facililies for the employees ofthe Permitlee. 

(c) No failure, delay or Intenuplion in supplying agreed services (whether 
separately charged for or nol) shall release Ihe Permittee from any of lis obligations hercunder or 
be, (unless resiihlng from the negligence ofthe Port Auihority and continuing for a period of ti\c 
(5) days after jiotice lo the Pon Authorily) grounds for any claim by the Permitlee for damages, 
consequential c>r otherwise. 
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(d) TTie Permittee shall provide and instaii all wires, conduits, outlets, ducts 
and pipes necessary to supply the electricity and/or cold water to Ihe Machines wiilch may 
require the same. Such installation shall be subject lo the provisions of Section 8 hereof 

28. (a) Except as specifically provided herein to the contrary, the Permittee shall 
not, by virtue of Ifie issue and acceptance of this Permit, be released or discharged from any 
liabilities or obligations whatsoever under any other Port Authorily permits or agreements 
including, but not limited lo, any permits lo make alterations. 

(b) n̂ ihe event that any space or location covered by 'ihis Permit is the same 
as is or has been covered by another Pon Auihority permil or other agreement with the 
Permittee, Ihen any liabilities or obligations which by Ihe lerms of such permil or agreement, or 
permits thereunder to make alterations, mature at the expiration, revocation or termination of 
said permil or agreement, shall be deemed to survive and to mature al the expiration or sooner 
revocation oflhis Permit, insofar as such liabilities or obligations require Ihe removal of pfopeny 
fromand/ortheresioratlonof tiie space or location, 

29. The Port Authorily may at any time and from time lo time by notice to the 
Permiltee withdraw tir modify any approval, designation or direction given hereunder by the Port 
Authority. 

30. The privilege granted by Ihis Permil is non-exclusive. 

31. Whenever In Ihis Permit, Including all endorsements and exhibits thereto, the 
pronoun ''it" or the adjective ''its" may occur, referring lo the Permiltee, Ihe said pronoim or 
adjective shall be deemed and taken to mean "it", ''he", "him", "she", "her", 'Ihey", "them" or 
"ils", "his", "her", "hers", 'Iheir" or "Iheirs", as the circumstances of the reference and the 
gender and number of the Permitlee may require. 

32. No failure by the Port Authority to insist upon the strict performance of any 
agreemeni, term, covenant or condition of this Permit or to exercise any righl or remedy 
consequent upon a Dreach or default thereof, and no extension, supplement or amendment oflhis 
Permil during or after a breach Ihereof, unless expressly stated to be a waiver, and no acceptance 
by the Port Authority of fees, charges or other payments in whole or In part after or during the 
continuance of any such breach or default, shall constltule a waiver of any such breach or default 
of such agreement, term, covenant or condition. No agreemeni, lerm, covenant or condition of 
this Permit lo be performed of complied with by the Permittee, and no breach or default thereof, 
shall be waived, altered cr modified except by a written instrument executed by the Port 
Authority. No waiv'^by the Port Authority of any defauh or breach on the pan of the Permittee 
in performance of any agreement, term, covenant or condition of this Permil shall affect or alter 
this Permll but each and ever)' agreement, lerm, covenant and condition thereof shall confijiue in 
full force and effect with respect to any other existing or subsequent breach or default thereof 

33. (a) The Permittee shall promptly observe, comply with and execute the 
provisions of any aî d all present and future governmental laws, rules, regulations, requirements, 
orders and directions which may pertain or apply to the Permittee's operations at the FacilHy^ 

(b) The Permittee shall procure all licenses, certificates, permits or olher 
authorization necessary for the Permittee's operations at the Facility from all governmental 
authorities, if any, having jurisdiction. 

(e) The Permittee shall pay all taxes, license, ccnlfication, permit and 
examination fees and c>:eises which may be assessed, levied, exacted or imposed on its property 

Page 14 ofTerms and Conditions 



Form D-Machines, SWI' [Rev. l/l I) 

or operations hereunder or on the gross receipts or income Iherefrom, and shall make all 
applications, rcpons and returns required in connection thcrt^wiih, 

(d) rhe Permittee's obligations lo comply with governmental requirements 
are provided herein for the purpose of assuring proper safeguards for the protection of persons 
and property at the Facility and are not to be construed as a submission by the Pott Auihority to 
the apphcation to itself of any such requirements. 

34. The Port Authority has applied for and received a grant or grants of money from 
the Administrator of the Federal Aviation Administration pursuant lo the Airport and Airways 
Development Act of 1970, as the same has been amended and supplemented, and under prior 
federal statutes which said Acl superseded and the Port Authority may in Ihc future apply for and 
receive further such grants. In cormeetion therewith the Port Authorily has undertaken and may 
in the future undertake certain obligations respecting ils operation of Ihe Airport and the 
aetiviiles of ils contractors, lessees and pemiittees thereon. The performance by the Permittee of 
the promises and obligations contained In this Permit is therefore a special consideration and 
inducement to Ihe Issuance oflhis Permit by the Port Authority, and the Pennittee further agrees 
that if the Administrator of the Federal Aviation Administration or any other governmental 
otHcer or body having jurisdiclion over the enforcement ofthe obligations ofthe Port Auihorily 
in coimcction with Federal Airpon Aid, shall make any orders, recommendations or suggestions 
respecfing the performance by the Pennittee of its obligations under this Permit, the Permitlee 
will promptiy comply therewith at the time or times, when and to the extent that Ihc Port 
Authority may direct. 

35. (a) Without limiting Ihe generality of any of the provisions of this Permh, the 
Permittee, for itself, its successors in interest and assigns, a.s a part ofthe consideration hereof, 
does hereby agree that (i) no person on the grounds of race, creed, color, national origin or sex 
shall be excluded from panicipalion in, denied the benefits of, or be otherwise subject lo 
discrlminafion In the use of any space al the Airport and the exercise of any privUegcs under this 
Permit, (ii) in Ihe construction of any improvements on, over, or under any space at the Airpon 
and the furnishing of any service thereon by Ihe Permitlee, no person on the grounds of race, 
creed, color, national origin or sex shall be excluded from panicipalion in, denied tiie benefits of, 
or olherwise be subject to discrimination, and (iii) the Permittee shall use any space al Ihc 
Airport and exercise any privileges under this Pennit In compliance with all other requiremenls 
imposed by or pursuant to Title 49, Code of Federal Regulations, Depanment of Transponation, 
Subtitle A, Ofiice of ihe Secretary, the Department of Trdnsportalion-Effecluallon of Title VI of 
the Civil Rights Act of 1964, and as said Regulations may be amended, and any other present or 
future laws, rules, regulations, orders or directions of the United States of America with respect 
thereto which from lime lo time may be applicable lo the Permittee's operations ihereal, whether 
by reason of agreement between the Port Authority and Ihe United Stales Government or 
Olherwise. 

(b) The Permitlee shall include the provisions of paragraph (a) oflhis Section 
in every agreement or concession It may make pursuant to which any person or persons, other 
than the Permittee, operates any facility at the Airport providing services to Ihe public and shall 
also Include therein a provision granting the Porl Authi)rity a right to lake sueh action as the 
United States may direct to enforce such provisions. 

(c) The Permittee's noncompliance with the provisions oflhis Section shall 
constitute a material breach of this Permll. Wilhoul luniting any other term or provision hereof 
or any other rights or remedies of the Port Authority hereunder or al law or equity, m the event of 
thebreachby the Permittee of any of the above non-discrimination provisions, the Port Authority 
may lake any appropriate action to enforce compliance or by givmg twenty-four (24) hours' 
notice, may revoke tiiis Permit and the permission hereunder; or may pursue such olher remedies 
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as may be provided by law; and as to any or all of the foregoing, the Port Authority may lake 
such action as the United Stales may direct. 

(d) Wilhoul limiting any other term or provision hereof, Ihe Permittee shall 
indemnify and hold harmless the Pon Authorily from any claims and demands oi'third persons. 
Including the United States of America, resulting from the Permittee's noncompliance with any 
ofthe provisions ofthis Section and the Pennittee shall reimburse the Port Auihorily for any loss 
or expense incurred by reason ofsueh noncompliance. 

(e) Nothing contained In this Section shall grant or shall be deemed to grant to 
the Permittee the right to transfer or assign Ihls Permit, to make any agreement or concession of 
the type mentioned in paragraph (b) hereof, or any right to perform any eonsiruclion on any 
space at the Airport, or any right to use or occupy any space at Ihc Airport, 

36. In Ihc event 49 CFR Part 23 is applicable to Ihe permission granted under this 
Pennit, then: 

(a) This Permll is subjecl to the requirements ofthe U,S. Departmeni (y\' 
1 ransporiation's regulations, 49 CFR Part 23. The Pennittee agrees Ihat h will not discriminate 
against any business owner because ofthe owner^s race, color, national origin or sex in 
connection with the award or performance of any concession agreement, management contract, 
or subcontract, purchase or lease agreemeni, or other agreement covered by 49 CFR Part 23. 

(b) I he Permittee agrees to include the statement set fonh in paragraph (a), 
above, in any subsequent concession agreemeni or contract covered by 49 CFR Part 23 that it 
enters and cause Ihose businesses to similarly Include the statements in funher agreements. 

(c) The Permiltee agrees lo comply wilh the temis and provisions of Schedule 
G, annexed hereio and hereby made a part hereof 

37. The Pemiiltee assures that il will undenake an afHrniative action program 
as required by 14 CFR Pan 152, Subpart E, to Insure that no person shall on the grounds of race, 
creed, color, national origin, or sex be excluded from participating in any employment activities 
covered in 14 CFR Part 152, Subpan E, The Permittee assures that no person shall be excluded 
on these ^.founds from paiticip^tvng In GC receiving the sswvces OT bcneCits of any piogTiTVj w 
activity covered by this subpan. The Permittee assures that it will require Ihat lis covered 
suborganizations provide assurances to the Permiltee that Ihey similarly will undertake 
affinnatlve action programs and that they will require assurances from their suborganizations, as 
required by 14 CFR Part 152, Subpart E, lo Ihe same effect, 

3R, (a) The Permittee shall promptly observe, comply with and execute tlie 
provisions of any and all present and future rules and regulations, requiremenls, orders and 
directions of the National Board of Fire Underwrtters and The Fire Insurance Raling 
Organization of New Jersey, and any other body or organization exercising similar fimctions 
which may pertain or apply lo the Permittee's operations hereunder. If by reason of Ihe 
Permittee's failure to comply wilh Ihe provisions of this Section, any fire Insurance, extended 
coverage or rental Insurance rale on the Facility or any pan thereof or upon the contents of any 
buildmg thereon shall at any lime be higher than ft otherwise would be, then die Permittee shall 
on demand pay the Pon Authority that part of all fire insurance premiums paid or payable by Ihe 
Port Authority wliich shall have been charged because ofsueh violation by Ihe Permittee. 

(b) The Permittee shall not do or permll to be done any act which: 
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(I) will Invalidate or be in conflicl with any fire insurance 
policies covering the Facility or any part thereof or upon the contents of any building thereon, or 

(ii) will Increase the rate of any fire insurance, extended 
coverage or rental insurance on Ihe Facility or any pan thereof or upon Ihe contents of any 
building thereon, or 

(iii) in Ihe opinion of the Port Authority will constitute a 
hazardous condition, so as lo increase the risks normally attendant upon the operations 
contemplated by this Permit, or 

(iv) may cause or produce upon the Facility any unusual, noxious 
or objectionable smokes, gases, vapiirs or odors, or 

(v) may interfere with the elTectiveness or accessibility of the 
drainage and sewerage system, fire-protection system, sprinkler system, alarm system, fire 
hydrants and hoses, if any, installed or localed or lo be installed or located in or on the Facility, 
or 

(vi) shall constitute a nuisance in or on the Facility or which may 
resuft in the creation, commission or maintenance of a nuisance in or on the Facility, 

(c) For the purpose of this Section, "I'acility" includes all structures 
localed thereon. 

39, If any type of strike or olher labor activity Is directed against die Pennittee at the 
Facility or against any operations pursuant to this Permil resulting In picketing or boycott for a 
period of at least forty-eight (48) hours, which, in the opinion ofthe Port Authorily, adversely 
affects or is likely adversely lo affect the operation of Ihe Facility or the operations of other 
permittees, lessees or licensees thereat, whelher or not the same is due lo Ihe fault oJ' the 
Permitlee, and whether caused by Ihe employees ofthe Permittee or by others, the Port Authorily 
may at any time during Ihc continuance Ihereof, by twenty-four (24) hours' notice, revoke this 
Permit, effective at the time specified in Ihe notice. Revocation shall not relieve the Permittee of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date 
of revocation, 

40, The Permittee shall immediately comply with all orders, directives and 
procedures as may be Issued by the Manager of the Facility covering the operations of the 
Permittee under this Pernut at any lime and from time to time, 

41, The Permittee specifically agrees Ihal il shall not Interpose any claims as 
counterclaims in any summar>' proceeding or action for non-payment of fees or olher amounts 
which may be brought by Ihe Port Authority unless such claims would be deemed waived If not 
so interposed. The foregoing reference to summary proceedings shall nol be construed lo mean 
that a landlord-tenant relationship exists between the Pon Auihorily and the Permittee. 

42, Without in any way limiting Ihe provisions hereof, unless otherwise noliiled by 
the Pon Authority in writing, In Ihe event the Pennittee shall contmue to operate the Machines 
afier the expiration, revocation or termination of the effective period of the permission granted 
under Ihis Permit, as such effective period of permission may be extended from time lo time, in 
addition lo any damages lo which the Port Authority may be enlilled under this Permit or other 
remedies the Port Authority may have by law or otherwise, ihe Petmittee shall pay lo the Port 
Authorily a fee for the period eommencing on the day immediately following ihe date ofsueh 
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expiration or the effective date of sach revocation or termination and ending on the dale that the 
Permittee shall cease lo operate the Machines at the Airport equal to twice Ihc sum ol' tiie fee 
payable hercunder. Nolhing hereui contained shall give, or he deemed to give, the Permittee any 
righl to continue lo operate the Machines at the Auport after the expiration, revocation or 
termination of the effective period of the permission granted under Ihls Pennll. The Pennittee 
acknowledges that the failure of the Permittee lo cease lo operate the Machuies at ihc Airporl 
from and after Ihe effective date of such expiration, revocation or termination will or may cause 
the PortAuthority injuiy, damage or loss. The Permittee hereby assumes the risk of such injurj', 
damage or loss and hereby agrees Ihal il shall be responsible for the same and shall pay the Port 
Authorily for the same whether such are foreseen or unforeseen, special, direct, consequential or 
olherwise and tiie Permittee hereby expressly agrees to indemnify and hold the Port Auihorily 
harmless against any such injury, damage or loss. 

43. This Permit and any claim, dispute or controversy arising oul of, under or related 
to Ihis Permit shall be governed by, interpreted and construed In accordance witii the laws ofthe 
Stale of New York, wilhout regard to choice of law principles. 

44. No Commissioner, director, officer, agent or employee of either party shall be 
charged personally by the olher pany with any liability, or held liable to the other pany, under 
any term or provision ofthis Permil, or because ofthe party's execution or attempted execution, 
or because of any breach thereof 

45. iTiis Permit, including Ihc attached exhibits, endorsements and schedules, 
consliluies the entire agrtiement of the parties on die subject maiter hereof and may not be 
changed, modified, discharged or extended, except by written endorsement duly executed on 
behalf of Ihe parties and atlached hereto, fhe Permittee agrees Ihat no representations or 
wananties shall be binding upon the Pott Auihority unless expressed in writing herein. 

For Ihe Port Authority 

Initialed: 

For the Permittee 
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SPECIAL ENDORSEMENTS 

1. (a) Subjecl lo all of Ihe terms and conditions of this Permit, the Porl 
Authority hereby grants to the Permittee the privilege and Ihe Permittee hereby assumes the 
obligation, of installing, maintaining and operating se|f-ser\lce airiine passenger luggage can 
conlrol unils (herein sometimes called the "Machirtes"). providing airline passenger luggage 
carts and in conjunction therewith, operating an airline passenger luggage cart retrieval service 
(liereinaffer Ihe airline passenger luggage cart control units, the airline passenger luggage carls 
and the retrieval service are sometimes collectively called Ihe "Sen-ice") to all passengers al 
Ihe Airporl and the Permittee agrees to provide such Service at such locations In and oulside 
Ihe various airline terminals, parking lots and counyards al the Airport as shall be designated 
in writing by the Pon Authority from time ttt time and for no other purpose or purposes 
whatsoever. The price that Ihe Permittee shall charge for each luggage cart provided as a part 
of the Service îhall be Five Dollars ($5,00) per cart with no refund for retumed carts. 

(b) (1) Wilhoul limiting Ihc generality ofthe provisions of paragraph (a) 
oflhis Special Endorsement No, 1, the Pennittee agrees to provide the Service to (i) the 
arrivals baggage claim area across from the car rentals and baggage belt and (ii) on the 
departures curb by the shuttle bus drop off 

(2) Il is underslood and acknowledged by the Permittee Ihat the 
Pennittee hereby agrees to provide luggage carts sufficient to meet the requirements of 
passengers using each Terminal, The Porl Authority makes no representations or warranties as 
to the location, size, adequacy or suitability of space and facility as may be designated by Ihc 
Port Authority to be used by Ihe Permiltee for the operational and other procedures which the 
respective lenninals may require Ihe Permittee lo obser\'e In carrying out its privileges and 
obligations hereunder, 

(3) Without limiting the generality of Term and Conditltm No, 33 
hereof, the Pennittee is obligated to apply for and lo obtain for itself and ils employees all 
security clearances, consents, passes and approvals which are necessary for its employees to 
gain access to and serve Ihe terminals, 

(e) Wilhout limiting Ihe generality of any of Ihe other provisions of this 
Permit, the Service shall be provided by Ihe Pemiittee In accordance with the following: 

(1) The Permiltee shall update and replenish tiie cart Inventor}' and 
replace Machines and accompanying equipmeni as needed. All Machines, luggage carts and 
other equipment Installed or provided by the Permittee hereunder shall be of the type and 
specifications set forth in the "Equipment Schedule" attached hereto, hereby made a pan 
hereof and marked "Schedule A " with all luggage carts having the "optional braking system", 
or as may otherwise be approved in writing by Ihe Port Authority from time to time, and shall 
al all times must meet the highest standards of appearance and safely. 

(2) The Pemtittee shall provide lo ils employees on the Airpon Pon 
Auihority approved uniforms ideniitying the Permittee's organization, badges identifying ils 
employees, and employee operations and cuslomer service training, at no additional or separate 
cost to the Port Authority. The employee training program musl be submitted 10, reviewed and 
approved by the Pon Authority, in writing prior to the training taking place. 
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(3) The Permittee shall maintain a sufficient and even dispersal of 
luggage carts Ihroughout the Airpon at all times in numbers sufficient to meet customer 
demand therefor. The total number of luggage carts and the locations of the Machines on the 
Effective Date shall be as specified in Schedule A, but ai no time shall there be less than Sixty 
(60) luggage carts available for use by the public on Ihe Airport, 

(4) The purpose of the Port Auihority in extending the permission 
granted hereby is to have available al the Airport Ihe Service, and Ihc Permittee agrees that it 
will conduct a first class operation and will furnish all necessary or proper machines, fixtures, 
equipment, personnel, supplies, materials and other facilities and replacements therefor. The 
Permittee shall mainlam the Machines, luggage carts and all olher equipment installed or 
provided by it al the Airpon in first-class working order, appearance and condition, making all 
repairs and replacements necessary therefor and shall keep the Machines well stocked with 
luggage carts. 

(5) The Permittee's employees shall at all times conduct themselves 
in a professional, helpful and courteous manner to Airport patrons to provide the highest 
possible levels of customer service al Ihe Airport. 

(6) The Permiltee recognizes that portions ofthe Airport where the 
Permittee's Machines and other equipmeni may be installed are under lease to third parties 
(which parties are herein refened lo as a "Terminal OperaloF") for Iheir exclusive occupancy 
and that the Permittee musl by Independent arrangement with each Terminal Operator acquire 
therightorrighlsof access and use necessary for Ihe operation of Ihe Service by Ihe Permittee 
in such areas and shall make its own arrangements with each ferminal Operalor for Ihc supply 
to ils Machines and other equipment of such utilities and services as It may require. Each such 
anangement between the Permittee and a Terminal Operalor shall be subject to the approval 
ofthe Port Authority. The Port Authority makes no representations or warranties as lo the 
\ocalion, size, adequacy, snitabi\ily or avm\abi\ity of any sueh areas or faciVilies lo be used by 
the Permittee in the exercise of its privileges hereunder- The Permittee funher underslands 
that ils operations In sach areas shall also be subject to the respective lease between the Port 
Authorily and the Terminal Operator covering such exclusive i>ccupancy and in Ihe event of 
expiration or earlier termination of any such lease Ihen the privileges granted under this 
Permit shall terminate with respect lo the areas covered by such lease. In the event of any 
Inconsistency between Ihe lerms of any such lease and the terms ofthis Permil Ihe terms ofthis 
Permit shall conlrol as between the Pemlttee and Ihe Pon Authority, 

(7) The Machines shall dispense only sueh luggage carts and render 
such services as are approved In writing by Ihe Port Authority. 

(8) The Port Auihorily and Ihe respective Terminal Operator shall 
approve the number and location of Machines and other equipment to be installed, maintained 
and serviced under this Permil and each may in hs discretion, from time lo lime, consent to the 
inclusion under this Permit of an additional Machine or Machines and other equipment 
required to provide the Service. The location of each Machine and other equipment covered by 
this Permil Is lo be only that approved by the Pon Authority and the respective Terminai 
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Operalor. The Port Authority or Ihe respective Terminal Operator shall have the right, from 
lime to lime, to redesignate the location or locations of any or all Machines and other 
equipment covered by this Permit, and the Permittee shall thereupon at lis own expense, 
comply therewith by promptly removing and reinstalling each such Machine and other 
equipment. The Port Authorily shall also have the right, from time lo time, to direct that Ihc 
number of Machines and olher equipmeni covered by this Permit be decreased and the 
Permitlee shall promptly remove the Machines and other equipmeni as directed. 

(9) In Ihe event of relocation or removal the Permittee shall leave the 
vacated area in the condition required under this Permit In Ihe case of expiration, and all 
obligations with respect lo the vacated area which would have matured on Ihe effective date of 
expiration ofthe Permll shall mature as lo the vacated area on the required date of relocation or 
removal. In the event the Permittee fails lo immediately transpon any of its Machines and 
other equipmeni to a newly designated location, or to remove any of ils Machines and olher 
equipmeni, the Port Auihorily shall have Ihc right to do so at Ibe risk of the Permittee, and the 
Permittee shall pay the Port Authority the expense thereof on demand. Without limiting the 
foregoing, the Permittee agrees to take good care of each designated area and to restore the 
same upon the expiration or revocation of ihe effective period of the permission granted under 
this Pemiil lo the condition existing prior lo the inslahation ofthe Permittee's Machines and 
other equipmeni. 

(10) (i) Whhout limiting the provisions of Section 6 of the 
foregoing Terms and Conditions and in addition thereto, the Permittee agrees that prior to Ihc 
installation of any Machines and other equipment it shall obtain the written approval of Ihc 
Port Authority and the respective Terminal Operalor as lo the design and type tiiereof as well 
as the method, lime and manner of installation and the Permittee shall comply with any 
requirements, procedures or standards established by Ihe Port Authority for the installation of 
the Machines and other equipmeni and for the removal and relocation Ihereof In ihe event of 
any such installmeni or performance without the approval of the Port Auihorily and the 
respective terminal Operator, then upon sueh notice from the Pon Auihority or the Terminal 
Operator, the Permittee shall remove the same or cause the same to be changed to the 
satisfaction ofthe Pon Authority and the respective Terminal Operator. 

(ii) Nothing contained in this Permit shall be or deemed to be 
consent to, or approval of, the erection of any structures, or [he making of any Improvements, 
alterations, modifications, additions, repairs or replacements to Ihe Airport, including without 
limitation Ihe Inslallation of any Machines at Ihe Airport. The Permittee agrees, Ihal no 
eonsiruclion ()r installation, as aforesaid, shall be performed without the prior written approval 
ofthe Port Auihority and the applicable Terminal Operalor, if any, and subject to the terms and 
conditions ofthe this Permil and an approved Port Auihority Alteration Application. 

(11) the Permittee shall post informational and rate signs on Ihc 
Machines and any olher appropriate signage that the Port Authorily oi the Terminal Opera|i>r 
believes is necessary to provide Ihc Service in accordance herewith. T"he Pennittee shall place 
in a conspicuous place on each Machine installed and operated pursuant to the permission 
granted hereunder the name and address oftiie Pennittee, the location of the Machine, or piece 
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of other equipment, ihe Permit Number and such other inlbmiation as the Pon Authority may 
from time to time determine to be necessary. 

(12) The Permittee understands and agrees that no reimbursement will 
be made by the Port Authority to the Permitlee for any lost or stolen carts. The collection of 
lost or stolen carts is |he responsibility ofthe Permittee, 

(13) Collections shall be made from the Machines in Ihe maimer and 
at Ihe time specified by die Port Authority, fhe Pon Authority shall have tiie righl at any timir 
aiid Irom time to lime to prohibit [he Permittee from making any collection from any Machines 
except in the presence of a representative of the Comptroller Departmeni of the Port Auihority. 

(14) The Permittee shall prompUy handle in a manner satisfactory to 
the Port Auihority ah customer complaints including but nol limited to those based on a 
shortage of luggage {̂ arts, failure or malfunction ofthe Maehines or other equipment of tho 
Permittee or defective luggage carts rendered Iherefrom or thereby and the Permittee shall 
make all suitable refunds, exchanges, credits and allowances in connection therewith. Without 
limiting the generality of the foregoing, the Permittee shall pay to Uie Port Auihority liquidated 
damages of in tiie amount of Fifiy Dollars and No Cents ($50.00) for each instance where (I) 
Ihe Permittee has failed to replenish a cart dispensing location within fifteen (15) minutes of 
notification by [he Piirt Authority or a Terminal Operator Ihat there are no cans available in 
such dispensing location and (2) die Permittee has failed to commence retrieving carts from any 
location within HOe^n (13) minutes of notificalion by the Port Authority or a ferminal 
Operator Ihat uncollected cans discarded by airport patrons are congregated in sueh numbers 
or in sueh manner Ihat they are causing an unsightly or unsafe condition. 

2. Renewal Option: The Port Auihority shall have the right, at its sole 
discretion, to extend ihls Agreement for a period of five (5) additional years subsequent to the 
Expiration Dale, such extension period to commence on Oclober I, 2016 and to expire on 
September 30, 2021 î t̂he Extension Term"). The Extension Term shall conlain the same 
Terms and Condilior"S of this Agreement, wilh the exception that Ihe Percentage Fee (as 
defined herein) shall be an amount equal to Ten Perceni (10%) of att ofthe Gross Receipts for 
each Annual Period, In addition, the Permittee shall upgrade and replace the vending systems 
at the Airport, The Port Authority wiU advise the Peimittee in writing, at least six (6) months 
prior to the Expiration Date if it elects to exercise its righl to extend the term of this 
Agreement. Upon the exercise of Ihc Port Authority of its option to extend as aforesaid, no 
esecution by either p ^ y of any olher document or instrument shall be required to effect such 
extension ofthe term ofthis Agreement. 

3, Fees: 

(a) The following terms shall have the meaning as used herein; 

(I) "Annual Period" shall mean, as the context requires, the twelve
month period commencing on the Effective Date and each twelvemonth period thereafter 
occuning during the effective period of the permission granted under this Permh, commencing 
with each anniversary of tiie Effective Dale, provided, however. Ihal Ihe last Annual Period shall 
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expire In any event on the earliest to occur ofthe date of expiration, lermlnatlon or revocation of 
this Permit. 

(2) "Gross Receipts" shall mean and Include all monies paid or 
payable to the Pennittee for services rendered at or from the Airport and any other revenues of 
any type arising out of or in connection wilh the Permittee's operations at Ihe Airport, erovidcd^ 
however, that there shall be excluded from sueh Gross Receipts the following: (i) any sales 
taxes imposed by law which are directly payable to the taxiing auihorily by the Permittee and 
(ii) amounts upon which Gross Receipts fees are payable or exempt from payment lo the Pon 
Authorily pursuant to other agreements with the Permittee, 

(b) P_ \̂:enlage Fee 

( 1 ) The Permittee shall pay lo Ihe Port Authority a Pereentage Fee for each 
Annual Period In an amouni equal lo Five Perceni (5%) of all ofthe Gross Receipts for such Annual 
Petii^ (ihs "Percentage Fee"). 

(2) The computation of the Percentage Fee for each Annua] Period, or a 
portion of an Annual Period as hereinafter pnsvided, shall be individual lo such Annual Period, or 
such portion of an Annual Period, and wilhoul relation to any other Annual Period, or any other 
pottion of any Annual Period. 

(3) Notwilhstanding Term and Condition 13(a), Gross ReceipLs shall be 
reported and the Percentage Fee shall be paid as follows: on Ihe 20lh day ofthe first month following 
the commencement of each annual period and on the 20th diiy of each and every month tiiereafter 
including the month following Ihe end of each annual period and Ihe month following the expiration 
ofthe pennission granted hereunder, the Permitteee shall render to the Port Auihority ata location or 
locations lo be specified by Ihe Port Authorily from time lo tune, a swom statement showing all 
dross receipts arismg from the Permittee's operations at die Airport in ihe precedmg month, and al̂ o 
showing ils cumulative Gross Receipts from the date of the commencement month and the 
percentage stated in paragraph (b) ofthis Special Endorsement applicable thereto. 

(4) Upon the termination or revocation ofthe period ofthe permission 
granted hereunder (even if any revocation or termination is staled to have the same effecl as 
expiration). Gross Receipts shall be reported and the Percentage Fee shall be paid ^ îthln twenty 
(20) days after Ihe effective date of such termination or revocation, as follows. The Permittee 
shall render lo the Port Authority a swom slatemenl separately showing of all ils cumulative 
amount of Gross Receipts and the percentages applicable thereto. The payment then due on 
account of Ihe Percentage Fee for the Armual Period In which the effective date of termination or 
revocation falls shall be the e>:cess of the Percentage Fee over Ihe total of all Percentage Fee 
payments previously made tor such an Annual Period. 

(5) Notwidistanding that the Percentage Fee may have been 
determined on an annual basis, such determination shall not In any way restrict or impair the Port 
Authority's right to revoke tills Permit upon thuty (30) days' written notice to the Permittee. 

(6) Notwithstanding that the Percentage Fee hereunder is measured 
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by a percentage of Gross Receipts, no pannership relationship or joint venture between the Port 
Authorily and the Permittee is created or intended lo be created by this Permit, 

(7) Withfuit luniting the requirement for Port Auihorily approval. If 
the Permittee conducts any privilege or any portion thereof through the use of a contractor or 
other third party which is not a Port Auihority permittee and where the payments for any of the 
foregoing are made to such contractor rather tiian lo Ihe Permittee, said payments shall be 
deemed amounts, monies, revenue^, receipts and income paid or payable to the Permittee for 
purposes of determining the Permittee's Gross Receipts, provided, however. Ihal Ihc foregoing 
shall not grant or be deemed lo granl any right or permission to Ihe Permiltee to use an 
independent contractor or other third party to perform any privilege or portion ihereof or the 
doing of anything hercunder by an independeni contractor or other third party. 

(8) To the extent ihal the Permittee has not already done so at the time 
of execution of this Permil and wilhout limiting the generality of any other term or provision 
hereof, the Permittee agrees to submit monthly statements of Gross Receipts and lo pay, at the 
time of execution and delivery ofthis Permit to the Pon Authorily, all fees and other amounts 
due under this Permit lo the Port Authority for the period from the Effective Dale to the time of 
execution and dehvery oflhis Perntit by the Permittee, 

(9) The permittee shall furnish to the Pon Authorily on or before 
the twentieth day of July of each calendar year following the Effective Date a statement of all 
Gross Receipts for the preceding calendar year certified, at the Permittee's expense, by a 
certified public accountant. 

4. A d vert! si n g/Public Nofigcs: 

(a) Adveriising/^i^lic Notices Placed by the PortAuthority 

(i) The Pennittee shall have the obligation lo accept Ihe 
installation, placement, maintenance and operation of (x) such airport and other public 
service armouncemenis and new5 as the Port Authority may supply or designale and (y) 
advertising displays, posters, and such other advertising media and public notices as may be 
direcled by the Port Auihorily (all such airport and olher public service announcements and 
news, and all such advertising displays, posters, advenising media and public notices, being 
collectively hereafter called ''P-4 Advertising Items") on such ofthe Permittee's machines 
and luggage carts as are being operated at the Airport pursuant to this Permit. The Permittee 
shall be responsible for mounting PA Advertising Items on luggage carts at the direction of 
the Port Authority, at hs own cost and expense, and shaU not place PA Advertising Items on 
any Machine or luggage cart without the express direction ofthe Port Auihority; provided, 
however, Ihal Ihe Permittee shall not be required to place such material In any machine or 
luggage carl If the Permitlee has ananged with a third party for Ihe display of advertising 
matter in such Machine or luggage cart pursuant lo the provisions of subparagraph (a)(ii), 
below, during Ihe period covered by the Port Authority's notice. 

(ii) Without limiting any other ilem or provision hereof, Ihe 
Permittee shall impose no charge to Ihe Port Authority, or any conlractor or advertising 
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permittee whit?h has been selected by the Port Authority, to install, place, mainiain and 
operate PA Advertising Items on lis behalf. In connection with the display of PA Advertising 
Items on any Machine or any of the Permittee's luggage carts. Accordingly, Ihe Permittee 
shall nol be entitled lo any compensation with PA Advertising Items. 

(b) Advertising Place by Third Parties 

(i) Subjecl to Ihe terms and provisions ofthis Permit, the Permittee 
shall have the righl lo solicit and/or enter into agreements with third party advertising 
companies which desire lo inslall, place, maintain and operate advertising displays, posters, 
and olher advertising media on any luggage cart at the Airport Ihal is covered by this Permit 
(all such third party advertising displays, posters and other advertising media being 
individually called a '^Third Party Advertising ItenC^ and collectively called ^^Third Party 
Advertising Items"). 

(ii) No Third Party Advertising Item shaU be placed. Installed or 
operated by Ihe Permittee in any luggage cart unless the Porl Autiiority has given its prior 
approval as to Ihe type, size, quality, kind, form, substance and character of the display, 
poster, exhibh or media, ineluding Ihe content thereof and the operation and maintenance 
thereof. Once installed, a Third Party Advertising Ilem must meet the Port Authority's 
continued approval as to the content Ihereof and the operation and mainienanee Ihereof. Any 
Third Party Advertising Item which does nol continue to meet with the approval oJ' Ihe Port 
Authorily shall be Inunedialely removed by the Permittee on notice from the Port Authority. 

(ill) All arrangements of Ihe Permittee with Ihird parties for the 
display of advertising malter at the Airport shall be represented by wrillen agreements with 
such third parties. True and accurate copies of all executed agreements shall be delivered by 
the Permitlee to the Port Auihorily upon request. Without limiting Ihc foregoing, the 
Permittee agrees Ihat each such agreemeni entered inlo by it shall contain provisions making 
such agreement subjecl to all the provisions of this Permil and specifically stating that no 
party thereto shall obtain thereunder privileges greater than those granted under this permil. 
Al! monies paid or payable to or received or receivable by the Permittee for or in connection 
with any Third Party Advenising Item displayed, shown, exhibhed or disseminated by the 
Permittee, including charges for normal placement, inslattaUon, operation, and maintenance 
thereof, shall be fully sel forth in Ihe Pennitiee's third party agreements, 

(iv) In addition to sueh Information and documentation as the 
Permittee Is required to make available pursuant to this Pennit, the Permittee agrees from 
lime lo time, at the request of Ihe Pon Authority, lo provide to the Port Auihority the 
following Information In a form acceptable to the Port Authority: an updated inventory list 
and description of all Third Party Advertising Items installed by the Permittee pursuant to the 
provisions oflhis Permil, including, without limitation, the number, type and location ofthe 
advertising display item, Ihe billings generated by each of the Permittee's advertising 
accounts al the Airport, and the Permittee's advertising rales with respect to such Third Party 
Advertising Iiems. The Permittee shall permit the Port Authority, by hs agents, employees, 
and representatives, to examine and audit the records and books of account of the Permittee 
in connections with all ofthe foregoing, it being understood Ihat nothing coniained in this 
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paragraph shall relieve the Permiltee of ils obligalions to provide the documents and 
information described elsewhere in this permit, or shall be deemed to be a waiver by the Port 
Authority of any rights to examine any olher documents and Information relating to Ihe 
Permittee's operations in connection with Ihis Permit. 

(v) All revenues and other compensation derived by the Permittee from 
Third Party Advertising Items shall be paid and allocated as follows: (x) Permittee may 
charge third parties at a rate in Ihe range of Twenly-Two Dollars and No Cents ($22,00) lo 
Thirty Dollars and No Cents ($30,00) per luggage eart per month and (y) revenues and other 
compensation derived therefrom shall be paid forty percent (40%) to Ihe Port Authority, 
thirty percent (30%) to the Ihird party advertising agency which is responsible for the media 
placement, and the remaining thirty percent (30%) may be retained by the Permittee. 
Moneys paid or payable lo Ihe Port Auihority pursuant to this subparagraph shall be made on 
a monthly basis together with payments of Ihe percentage fee due hereunder, together with 
monthly statements setting forth Ihe details substantiating such payments, which monthly 
statements shall include, without limitation, Ihe identity of the third party advertising 
company which placed the Third Party Advertising Ilem; the number, type and location of 
Ihe Third Party Advertising Item; the billings generated by each of the Permittee s 
advertising accounts at the Airport for the preceding month and cumulatively for the annual 
period lo which such monthly report occurs; and the Permittee's advertising rates with 
respect to such Third Party Advenising Hems. 

5, Gifts and Gratuities: 

(a) During Ihe lerm of this Permit, the Permittee shall not offer, give or 
agree to give anything of value either to a Port Auihorily employee, agent, job shopper, 
consultant, construction manager or olher person or firm representing the Port Authorhy, or 
to a member ofthe immediale family (i.e, a spouse, child, parent, brother or sister) of any of 
Ihe foregoing, in connection wilh the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm representing the Port Authorily of 
duties involving Iransaclions with the Permittee on behalf of the Pon Authority, whether or 
nol such duties are related lo this Permil or any other Pon Authorily contract or matter. Any 
such conduct shall be deemed a material breach of this Permit, 

(b) As used herein "anything of value" shall Include but nol be llmried to 
any (i) favors, such as meals, entertainment, transportation (other than that contemplated by 
the Permit or any other Port Authority contract), etc., which might tend lo obligate the Port 
Authority employee lo the Permittee, and (II) gift, gratuity, mimey, goods, equipment, 
services, lodging, discounts nol available lo the general public, offers or promises of 
employment, loans or Ihe cancellation thereof, preferential treatment or business opportunity. 
Such term shall not include compensation contemplated by this Permit or any other Port 
Authority con trad. 

(e) In addition, during the term of this Permit, Ihc Permittee shall not make 
an offer of employment or use confidential information in a manner proscribed by Ihe Pon 
Authority's Code of Ethics and Financial Disclosure dated as of April 11.1996 (a copy of 
which is available upon request to Ihe Office ofthe Secretary ofthe Fort Authority), 
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6. Security Agreement: 

The Port Authorily and the Permittee have previously entered inlo a security 
agreement dated October 1, 2003 and Identified by Port Authority No. AX-762, Supplement I 
(the "Security AgreemenI"), covering the deposit of security with Ihe Port Auihorily. Wilhoul 
limiting the terms and conditions ofthe Security Agreement, the Permitlee understands and 
agrees that a breach ofthe Securily AgreemenI by Ihc Permitlee shall be and be deemed be a 
breach of this Permit by the Permiltee permitting the Pon Authorily to revoke this Permll for 
cause. 

7. No n-Exclusivity: 

It is understood that any and all privileges granted hercunder to the Permittee arc 
non-exclusive and shall nol be construed lo prevent or limh the granting of similar privileges at 
the Airport to another or others, whether by this form of permit or otherwise, or Ihe securing or 
olherwise providing for luggage handling services through the contracting of skycaps, porters 
or other means. Neither the granting lo others of rights and privileges similar or greater Ihan the 
rights and privileges granted hereunder nor the existence of agreements by which similar rights 
and privileges have been previously granted lo others shall constitute or be construed lo 
ct>nsiitute a violation or breach ofthe permission herein granted by the Port Authorily or relieve 
the Permitlee of any of its obligations hereunder. 

S. Miscellaneous: 

(a) For the purposes of this Permit, a defauh by the Permittee in keeping, 
performing or observing any promise, obligation, term or agreemeni set forth herein on the part 
of the Permittee to be kept, performed or observed shall include the following whelher or not 
the lime has yet arrived for the keeping, performance or observance of any sueh promise, 
obVigation, term or agreement; 

(i) a slatemenl by Ihe Permittee to any representative ol' the Port 
Authorily indicating that it cannot or will nol keep, perform or observe any one or more of its 
promises, obligalions, lerms or agreements under this Permit; 

(ii) any act or omission of the Permittee or any other occurrence 
which makes it Impossible al the lime that It will be able to keep, perform or observe any one 
or more of its promises, obligalions, lerms or agreements under this Permh; or 

(iii) any suspension of or failure to proceed whh any part of the 
privileges to be performed by the Permittee which makes it improbable at the time that it will 
be able to keep, perform or observe any one or more of its promises, obligalions, lerms or 
agreements under Ihis Permit. 

(b) Nolhing contained in Ihis Permh shall constiluie or be deemed to 
constitute permission to Ihe Permiltee to park or store equipment or personal property at any 
location or area al the Airport. 
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(c) The Permittee shall have no righl hereunder to cany on any business or 
operation al Ihe Airpi^rt other Ihan Ihat specifically provided herein. 

fd) The Port Auihority may at any time and from time to lime by notice to 
the Permittee withdr^iw or modify Ihe approval, designation or direction given hereunder by 
the Port Authorily. 

(e) The Permittee, its employees, invitees and others doing business with H 
shall have no righl hereunder to park vehicles within the Airport, except that Ihe Permittee 
shall have Ihe right |0 park luggage cart trailers, pick-up trucks and service van trailers for 
such time as is reasonably necessary for loading and unloading luggage carts and other 
equipment used by Piirmillee in providing the Service, 

(f) The words "permission" and "privilege" are used inlerchangeably in this 
Permit, and except where expressly provided to the contrary, shall mean the privileges granted 
by this Permit. 

fg) The section, paragraph and other headings, if any. In this Permit are 
inserted only as a matter of convenience and for reference and in no way define, limh or 
describe the scope or intent of any provision hereof. 

9. No Wajyei: 

No failure by the Port Authority lo Insist upon the strict performance of any 
agreement, lerm, covenant or condition of this Permit or to exercise any right or remedy 
consequent upon a bfcach or default thereof, and no extension, supplement or amendment of 
Ihis Permit during of after a breach thereof, unless expressly slated to be a waiver, and no 
acceptance by Ihe Poft Auihority of fees, charges or olher payments in whole or In pan after or 
during the contlnuani^e of any such breach or default, shall constitute a waiver of any such 
breach or default of such agreemeni, lerm, eovenani or condition. No agreement, lerm, 
covenant or conditiott ofthis Pennit to be performed or complied wilh by Ihe Permittee, and 
no breach or default thereof, shall be waived, altered or modified except by a wrillen 
instrument cxeculed by Ihe Pon Authorily, No waiver by the Pon Auihority of any defauh or 
breach on Ihe part of the Permittee in performance of any agreement, lerm, covenant or 
condition oflhis Pemih shall affect or alter this Permit but each and every agreement, terni, 
covenant and condition thereof shall continue in full force and effect with respect to any 
olher then existing or subsequent breach or default thereof 

10. Removal of Property: 

(a) All Machines and other personal property placed or installed by the 
Permittee at the Airport shall remain the propeny ofthe Permittee and must be removed wiihin 
72 hours afler the expiration, revocation, cancellation or termination of the permission 
hereby granted, whichever shaU be eariier, 

(b) Any such property remaining at the Airport after the effective dale of 
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such expiration, revocation, cancellation or termination shall be deemed abandoned by the 
Permittee and may be removed and disposed of by Ihe Port Authority or the Terminal 
Operator in any manne r̂ Ihey so determine in their sole discretion and all the proceeds of 
any removal or disposition by the Porl Authority shall be retained by the Port Authority for 
its account and all costs and expenses ofsueh removal and disposition shall be paid lo tiie 
Port Authority by the Permittee when billed and all Ihe proceeds of any removal or 
disposition by the Terminal Operator shall be retained by Ihe Terminal Operator for its 
account and all costs ^ d expenses of such removal and disposition shatt be paid to the 
Terminal Operalor by the Permittee when billed, 

11. RestoratigilL 

The areas of the Airport affected by any removal of a Machine or other 
personal properly of the Permittee shall be restored by the Permittee to the condition 
existing prior lo any installation, including without limitation the removal of any wires, 
conduits, oullels, ducts and pipes installed by or for the Perniillee. 

12. Eleciricltyi 

In areas under Ihe control of Ihe Port Authority, electricity for the 
operation ofthe Machines will be provided by the Port Auihorily to the Permittee, without 
charge, through existing conduhs, wires and outiets. 

13. Prohihittrd Acts: 

(a) The Pennittee shall not dispose of, release or discharge nor permit 
anyone to dispose of, release or discharge any Hazardous Substance on the Airport. In 
addition to and wiihciul limiting Term and Condition No. 3K hereof, any Hazardous 
Substance disposed of, released or discharged by the Permittee (or permitted by the Permittee 
to be disposed of, released or discharged) on the Airport shall upon notice by Ihe Port 
Authority lo the Permittee and subject to the provisions of Section 8 of Ihe Terms and 
Condilions hereof, be completely removed and/or remediated by Ihe Permittee at its sole cost and 
expense. The obligations of die Permittee pursuant to this Special Endorsement No. 13(a) shall 
survive the expiration, ri^voealion, cancellation or termination ofthe Permll. 

(b) ^'Hazardous Substance" shall herein be defined as any pollutant, 
contaminant, loxic or hazardous wasle, dangerous substance, potentially dangerous substance, 
noxious substance, loĵ ic substance, flammable, explosive or radioactive material, urea 
fonnaldehyde foam insiJlation, asbestos, poly chlorinated biphenyls (PCBs), chemicals known to 
cause cancer, endocrine disruption or reproductive toxicily, petroleum and petroleum products 
and substances declared lo be hazardous or loxic or the removal, containment or restriction of 
which is required, or tlie manufacture, preparation, production, generation, use, maintenance, 
treatment, storage, transfer, handling or ownership of which is restticled. prohibited, regulated or 
penalized by any federaJ, slate, county, or municipal or other local stalnle or law now or at any 
time hereafter in effect as amended or supplemented and by Ihe regulations adopted and 
publications promulgated pursuant thereto. 
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(c) The Permittee shall nol dispose of nor permit anyone to dispose of any 
wasle materials (whether liquid or solid) by means of any loilets, sanitary sewers or storm 
sewers. 

(d) The Permittee shall not solicit business on the public areas ofthe Airport 
and the use, al any lime, of hand or slandard megaphones, loudspeakers or any electric, 
electronic or other amplifying device is hereby expressly prohibited. 

(e) rhe Permittee shall not use any cleaning materials having a hannfiil or 
corrosive effect on any pan ofthe Airport. 

14, Work and Labor Harmony: 

(a) fhe Permittee shall :^ plan and conduct ils operations as lo work in 
harmony with the operations of others atlhe Airport and nol to delay, endanger or interfere wilh 
the operations of others (whether or nol specifically meniioned herein), all lo Ihe best interest of 
Ihe Port Authority and the users of ihe Airpi>rt and as may be directed by the General Manager of 
Ihe Airport. 

(b) The Pennittee Is advised lo ascertain whether any on now represented or 
not represented at the Airport will claim jurisdiclion over any aspect of the operations lo be 
preformed hereunder, and its attention is direcled to Term and Condition No. 39 hereof Funher, 
the Pennittee shall not employ any persons or use any labor, or use or have any equipment, or 
permit any condition to exist, which shall or may cause or be conducive lo any labor complaints, 
troubles, disputes or controversies at the Airport which Interfere or are likely to interfere with the 
operation of the Airport or any part thereof by the Port Authority or with the operations of the 
lessees, licensees, permittees or other users ofthe Airport or \vith the operations ofthe Permittee 
under this Permit. 

(c) The Permittee shall immediately give notice lo the Port Authorily (to be 
followed by written notice and reports) of any and all impending or existing labor complaints, 
troubles, dlspules or controversies and Ihe progress thereof. The Permittee shall use its best 
effons lo resolve any sueh complaints, troubles, disputes or controversies, 

(d) The Permittee acknowledges that it is familiar with the general and local 
conditions prevailing at the Airport and wilh the all pertinent matters and circumstances which 
may in any way affect performance ofthe privileges granted under the Permit. 

15. Business Development and Records: 

(a) In connection with the exercise ofthe privileges granted hereunder, the 
Permittee shall: 

(1) use its besl efforts in every proper manner lo develop and increase 
Ihe business conducted by it hereunder; 

(2) nol divert or cause or allow to be diverted, any business from Ihe 
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Airporl; 

(3) maintain, in English and in accordance with accepled accounting 
practice, during Ihe effective period of this Permit, for one (1) year after the expiration or earlier 
revocation, cancellation or termination thereof, and for a farther period extending tmtil the 
Permiltee shall, upon request to the Port Auihority, receive \ '̂ritten pennission from the Port 
Auihorily to do olherwise, full and complete records and books of account (Including witiiout 
limitation all agreements and all source documents such as but nol limited to original invoices, 
invoice listings, timekeeping records, records of daily form^ and work schedules) recording all 
transactions of Ihe Permittee at, through, or in anywise connected with Ihe Airpon, including 
without lunilation the Investment Amount, all charges for services made through Ihe Machines, 
Gross Receipts from each Machine Installed and operated by the Permittee al each location and 
such additional monthly statistics and information Ihat the Pon auihority may from lime to time 
and at any time require^ which records and books of account shall be kept at all times within the 
Port of New York DislricI; 

(4) cause any company which is owned or c^tnttolled by the Permittee, 
or any company which owns or controls the Permittee, if any such company performs services 
similar to those perfonned by the Permittee (any such company being hereinafter called an 
"Affiliate" and all such companies being hereinafter called the "AJ^Iiates") to maintain, in 
English and in accordance wilh accepted accounting practice, during the effective period of this 
Pennit, for one (I) year after Ihe expiration or eariier revocation, cancellation or termination 
tiiereof, and for a'further period extending until the Pennittee shall, upon request to Ihc Port 
Authorily, receive wrillen permission from the Port Auihority to do otherwise, full and complele 
records and books of account (including wilhoul limitation all agreements and all sotirce 
documents such as but nol limited to original invoices, invoice listings, timekeeping records, and 
work schedules) recording all transactions of each Affiliate at, through, iir in anywise connected 
with the Airport, which records and books of account shall be kept at all times wiihin the Pott of 
New York District; 

(5) permit and/or cause lo be permitted in ordinary business hours 
during the elTective period of 'ills Permh, lor one {Y) year thereafier, and during such furlher 
period as is mentioned in the preceding paragraphs (a)(iii) and (a)(iv), the examination and 
audh by the ofticers, employees and representatives ofthe PortAuthority of all the records and 
books of account ofthe Pennittee (mcluding without limilation all corporate records and books 
of aecoimt which the Port Authority in its sole discretion believes may be relevant for the 
identification, determination or calculation of Gross Receipts, all agreements, and all source 
documents) and all the records and books of account of all Affiliates (Including wilhoul 
limilation all corporate records and books of account which the Port Authority in hs sole 
discretion believes may be relevant for the identification, determination or calculation of Gross 
Receipts and all agreements, and all source documents) (all of the foregoing records and books 
described in this paragraph (a)(v) being hereinafter collectively referred lo as the "Books and 
Records") within ten (10) days following any request by the Port Authority from time lo time 
and at any time to examine and audit any Books and Records; 

(6) install and use such cash registers, sales slips, invoicing 
machines and any olher equipment or devices, including wilhoul limitation computerized 
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record keeping systems, for recording orders taken, or services rendered, as may be appropriate 
lo Ihe Permitiee's business and necessary or desirable to keep accurate records of Ciross 
Receipts, and without limiting the generality of the foregoing, lor any privilege Involving cash 
sales, Inslall and use cash registers or other electronic cash control equipment that provides for 
nomesetlable totals; and 

(7) permit the inspection by the officers, employees and 
representatives of the Port Auihorily of any eqtJipnienl or devices used by the Permittee, 
ineluding but nol limited lo coin receptacles and counting or metering devices attached to ihe 
Machines, 

(b) (1) Without implying any limitation on the righl of the Port 
Authorily lo revoke this Permit for cause for breach of any lerm, condition or provision 
thereof, including bul not limited to, breach of any lerm, condition or provision of paragraph (a) 
above, the Permittee underslands that Ihc full reporting and disclosure to the Port Audiority of 
all Gross Receipts and Ihe Permittee's compliance wilh all the provisions of paragraph (a) 
above are of the utmost importance to Ihe Port Auihority In having entered into Ihe 
percentage fee arrangement under this Permit, 

(2) In the event any Books and Records are maintained outside the 
Port of New York District then, in addition to all, and without limiting any olher, rights Euid 
remedies of the Port Authority under this Permit or otherwise and in addition to all of the 
Permittee's other obligalions under this Permit, the Port Auihority in its sole discretion may (K) 
require on ten (10) days' notice lo the Permittee Ihal any such Books and Records be made 
available lo the Port Aulhi>rity within Ihe Port of New York District for examination and audit 
pursuant to paragraph (a)(v) hereof and/or (y) examine and audit any such Books and Records 
pursuant to paragraph (a)(v) al the location(s) they are maintained and if such Books and 
Records arc maintained within Ihe contiguous Uitited States the Permittee shall pay to the Port 
Auihority when billed all ttavel costs and related expenses, as determined by the Port Auihority, 
for Port Auihority auditors and olher representatives, employees and officers in connection with 
such examination and audit and if such Books and Records are maintained outside Ihe 
contiguous United Stales tiie Permittee shall pay to the Pon Auihority when billed all costs and 
expenses of the Port Authorily, as determined by the Port Auihority, of such examination and 
audit, Including bul nol limited to, salaries, benefits, travel costs and related expenses, overhead 
costs, aiid fees and charges of Ihird party auditors retained by the Port Authority for the purpose 
of conducting such audit and examination. Further* in the event that Ihc Permittee has not made 
any Books and Records which are maintained outside ofthe Port of New York District available 
tothe Port Authority within the Pon of New York District for examination and audit pursuant to 
paragraph (a)(v) hereof wiihin ten (10) days after the Permittee's receipt of notice frxim Ihe Pon 
Authority to do so, the Port Authority may estimate die Gross Receipts on any basis that the Pon 
Authority, in its sole discretion, shall deem appropriate, such estimatii>n to be final and binding 
on Ihe Permittee and die fees based diereon shall be payable to Ihe Pon Authorily when billed, 

(3) In the event of the failure of Ihe Permhtee to comply with any of 
the pni visions of paragraph (a) above then, except for the failure ofthe Permittee to maintain the 
Books and Records in Ihe Port of New York District which failure is covered by subparagraph 
(b)(ii) above. In addition to all, and without limiting any other, rights and remedies ofthe Port 
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Auihority under Ihis Pernut or otherwise and in addition lo all ofthe Permittee's olher obligations 
under Ihis Permit the Port Audiority may estimate Ihe Gross Receipts on any basis that the Pon 
Auihority, in its sole discretion, shall deem appropriate, such estimation to be final and binding 
on Ihe Permittee and the fees based thereon shall be payable to the Port Authorhy when billed, 

(c) Without implying any limitation on Ihe rights or remedies of the Port 
Authorily under this Permit or olherwise including wilhoul limitation the righl of Ihe Port 
Authority to revoke this Pennit for cause for breach of any tenn or provision of paragraphs 
(a)(iii) or[a)(iv) above and in addition thereto, in Ihe event any ofthe Books and Records are not 
maintained in English, then the Permittee shall pay lo the Pon Auihority when billed, all costs 
and expenses ofthe PortAuthority, as determined by Ihe Pon Auihority, to translate such Books 
and Records into English. 

(d) The foregoing auditing costs, expenses and amounts of the Pon Authorily 
set forth In paragraphs (b) and (c) above shall be deemed fees under Ihis Permll payable to the 
Port Auihorily wilh the same force and effecl as Ihe Basic Fee and Percentage Fee and all other 
fees payable lo Ihc Port Authority under this Pennit. 

16, OFAC Compliance, (a) Perminee's Repre&enlaiion and Warranty. Ihe 
Permittee hereby represents and warrants to the Port Authority that the Permittee (x) Is not a 
person or entity with whom Ihe Pon Auihority is restricted from doing business under the 
regulations ofthe Office of Foreign Assets Control ^'OFAC') ofthe United Stales Departmeni 
ofthe Treasury (including, without limitation, those named on OFAC's Specially Designated and 
Blocked Persons list) or under any statute, executive order or other regulation relating lo 
national security or foreign policy (including, without limiUition, Executive Order 13224 of 
September 23, 2001, Blocking Properly and Prohibiting Transactions Wilh Per.von.s Who 
Commit. Threaten To Commit̂  or Support Terrorism), or other governmental action related to 
national security, the violation of which would also constitute a violation of law, such persons 
being refened to herein as ^'Blocked Persons" and such regulations, statutes, executive orders 
and governmental actions being referred lo herein as ''Blocked Penons Laws") and (y) is nol 
engaging in any dealings or Iransaclions with Blocked Persons in violation of any Blocked 
Persons Laws, The Permittee acknowledges that the Port Auihority Is entering inlo Ihis Permit in 
reliance on the foregoing representations and warranties and that such representations and 
warranties are a material element ofthe consideration inducing the Port Authority lo enter into 
and execute this Permit. 

(b) Permittee's Covenant. Permittee covenants Ihal (i) during Ihe term oi' the 
Pemiit il shall not become a Blocked Person, and shall not engage in any dealings or transactions 
wilh Blocked Persons in violation of any Blocked Persons Laws. In the event of any breach of 
the aforesaid covenant, Ihe same shall constitute an event of default and, accordingly, a basis for 
termination of Ihis Permit by Ihe Port Authorily, In addition lo any and all other remedies 
provided under this Permil or at law or in equity, which does not constitute an acknowiedgemeni 
by the Port Authorily that such breach is capable of being cured. 

(c) Permirtee's Indemnification Oftligaiion. The Permittee shall Indemnify 
and hold harmless Ihe Port Authority and lis Commissioners, officers, employees, agenis and 
representatives from and againsi any and all claims, damages, losses, risks, liabilities and 

Page 15 of Special Endorsements 



expenses (including, wilhoul limitation, attorney's fees and disbursements) arising out of, 
relating lo, or in connection with the Permittee's breach of any of its representations and 
warranties made under this Special Endorsement. Upon the request of the Port Authority, the 
Permiltee shall at lis own expense defend any suit based upon any such claim or demand (even it 
such suit, claim or demand is groundless, false or fraudulent) and in handling such it shall not, 
without obtaining express advance permission from the General Counsel of Ihe Port Authorit>', 
raise any defense involving in anyway the jurisdiclion of die tribunal over the person of the Port 
Authorily, the immunity ofthe Port Authority, hs Commissioners, otlicers, agents or employees, 
the governmental nature of the Port Auihority, or the provision of any slatulcs rcspecting suits 
againsi the Port Authority. 

(d) Survival. Tlie provisions of Ihis Special Endorsement shall survive the 
expiration or earlier termination ofthe period of pennission ofthis Permit. 

17. No Broker; The Permitlee represents and warrants that no broker has been 
concerned In the negotiation or execution ofthis Permil and that there is no broker who is or may 
be entitled hi be paid a commission In connection therewith. The Pennittee shall indeirmify the 
Port Authority and save It harmless from any and all claims which have been or which may be 
made by aiiy and all persons, firms, or coiporations whatsoever for services in connection wilh 
Ihe negotiation and execution oflhis Permit or in connection with any permission contamed 
herein, 

18, Waiver of i rial bv Jury, The Permittee hereby waives its righl lo ttial by jury In 
any summary proceeding or action that may hereafter be instituted by the Port Auihority against 
the Permittee in respect of Ihe space in which the Permittee exercises the privilege granted 
hereunder and/or in any action Ihal may be brought by Ihe Port Auihority to recover Ices, 
damages, or other sums due and owing under this Permit. 

17- The Port Authority and the Pennittee were heretofore panics to Port Auihority 
Permit No, ASA-033, dated as of January I, ^009, as amended and supplemented. This Pennh 
hereby replaces Permit No. ASA-033, The Permittee shall remain liable for all obligations and 
liabilities which accrued under Permil No. ASA-033 through the expiration or termination date 
of Permil No. ASA'033 and all such obligations and liabilities which were expressly or 
impliedly, stated or intended to survive the ex^phation or tcntiinaiion of said agrcemcrLi shall so 
survive, 

18. The following Sections ofthe Terms and Conditions have been deleted: Section 
13(e). 

For die Port Authorily 

Initialed: 

For the Permitlee 
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SCHEDULE G 

Airport Concession Disadvantaged Business Enterprise (ACDBE) Participation 

In accordance with regulations ofthe US Depanment of Transportation 49 CFR Part 23, 
Ihe Port Audiority has implemented an Airport Concession Disadvantaged Business 
Enterprise (ACDBE) program under which qualified firms may have the opportunity to 
operate an airport business. The Port Auihority has eslablished an ACDBE participation 
goal, as measured by the total estimated annual gross recelpis for the overall concession 
program. The goal is modified from time to lime and posted on the Port Authority's 
website: www.panynj,gov. 

The overall ACDBE goal is a key element ofthe Port Authority's concession program 
and Concessionaire shall lake all necessary and reasonable steps to comply with the 
requirements ofthe Pon Authority's ACDBE program. The Concessionaire commits lo 
making good laith eiforts to achieve Ihe ACDBE goal. Pursuant to 49 CFR 23.25 (0. 
ACDBE panicipalion must be, lo the greatest extent practicable, in the fonn of direct 
ownership, management and operation ofthe concession iir the ownership, management 
and operation ofspeorlic concession localions through subleases. The Port Authorily will 
also consider participation through joint ventures In which ACDBEs control a distinct 
portion of the joint venture busmess and/or purchase of goods and services from 
ACDBEs. In connection whh the aforesaid good fahh efforts, as to those matters 
contracted out by the Concessionaire in its performance of Ihis agreement, the 
Concessionaire shall use, to Ihc maximum extenl feasible and consistent with Ihe 
Concessionaire's exercise of good business judgment Including without limit the 
consideration of cost competitiveness, a good faith effon to meet ihe Port Authority's 
goals. Information regarding specific good faith steps can be found in Ihe Pon 
Authority's ACDBE Program located on its above-referenced website. In addition, the 
Concessionaire shall keep such records as shall enable Ihe Port Authorily to comply with 
its obligations under 49 CFR Pan 23 regarding efforts to offer opponuriitics to ACDBEs, 

Qualification as an ACDBF 

To qualify as an ACDBE, the firm must meet the definition sel fonh below and be 
eenified by Ihe New York Slate or New Jersey Uniform Certification Program (UCP), 
The New York State UCP directory is available on-line al www.nysucp,nel and the New 
Jersey UCP at www.njucp.net. 

An ACDBE must be a small business concern whose average annual receipts for the 
preceding three (3) fiscal years does not exceed $47,78 million and It must be (a) at least 
fifty-one perceni (51%) owned and conttotted by one or more socially and economically 
disadvantaged Individuals, or in the case of any publicly owned business, al least fifty-
one percent (51%) of the slock is owned by one or more socially and economically 
disadvantaged individuals; and (b) whose management and daily business operations are 
conttolled by one or more of the socially or economically disadvantaged indi\iduals who 
own il. The personal net worth standard ased in determining eligibility for purposes of 
part 23 is $750,000. 
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Ihe ACDBE may, if other qualificafions arc met, be a franchisee of a franchisor. An 
airport concession is a for-profit business enterprise, located on an airport, which is 
subject to the Code of Federal Regulations 49 Pan 23, subpart F, that is engaged in the 
sale of consumer goods or services to the public under an agreemeni with the sponsor, 
another concessionaire, or the owner or operalor of a terminal. If other Ihan the sponsor. 
ihe Pon Authority makes a rebuttable presumption that individuals In the following 
groups who arc clti/ens ofthe United Slates or lawful permanent residenls are '"socially 
and economically disadvantaged": 

a. Women; 

b. Black Americans which Includes persons having origins in any ofthe Black 
racial groups of Africa; 

c. Hispanic Americans which includes persons of Mexican, Puerto Rican, 
Cuban, Centtal or South American, or other Spanish or Portuguese culture 
or origin, regardless of race; 

d. Native Americans which includes persons who are American Indians, 
Eskimos, Aleuts or Native Hawaiians; 

e. Asian-Pacific Americans which Includes persons whose origins are from 
Japan, China, Taiwan, Korea, Burma (Myanmar), Vietnam, Laos, 
Cambodia (Kampuchea), Thailand, Malaysia, Indonesia, the Philippines, 
Bninei, Samoa, Guam, the U.S. Trust Territories of Ihe Pacific Islands 
(Republicof Patau), the Commonwealtii Nonhem Marianas Islands, Macao, 
Fiji, Tonga, Kiribati, Juvalu, Nauru, Federated Slates of Micronesia or 
Hong Kong; 

f Asian-Indian Americans which includes persons whose origins are from 
India, Pakistan, Bangladesh, Bhutan, Maldives Islands, Nepal and Sri 
Lanka; and 

g. Members of other groups, or other individuals, found to be economically 
and socially disadvantaged by Ihe Small Business Administration under 
Section 8(a) of Ihe Small Business Act, as amended (15 U,S.C, Section 
637(a)). 

Olher individuals may be found lo be socially and economically disadvantaged on a ease-
by-case basis. For example, a disabled Vietnam veteran, an Appalachian white male, or 
another person may claim lo be disadvantaged. If such individual requests Ihal his or her 
firm be certified as ACDBH, Ihe Port Authorily, as a ccnifylng partner in the New York 
Sute and New Jersey UCPs will delermine whether the individual is socially or 
economically disadvantaged under the criteria established by the Federal Government. 
These owTiers must demonstrate that their disadvantaged status arose from individual 
cireumsiances, rather than by virtue of membership In a group, 

Cenificalion of ACDBEs hereunder shall be made by the New York State or New Jersey 
UCP, If Concessionaire wishes lo utilise a finn nol listed in the UCP directories but 
which the Concessionaire believes should be certified as an ACDBE, that firm shall 
submit lo the Port Authority a written request for a determination that the firm is eligible 
for certification. This shall be done by completing and forwarding such forms as may be 
required under 49 CFR Part 23. All such requests shall be in writing, addressed lo Lash 
Green, Director, Office of Business and Job Opponunity, The Pon Authorily of New 
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York and New Jersey, 233 Park Avenue Soulh, 4th Floor, New York. New York 10003 
or such other address as the Port Authorily may designale froni time to time. Contact 
OB JO cerUgJpanvni. no v for mquiries or assistance. 
General 

In the event the signatory to this agreement is a Port Auihority permitlee, the term 
Concessionaire shall mean the Peimittee herein. In thi; event the signatory to Ihis 
agreemeni is a Port Authority lessee, the term Concessionaire shall mean the Lessee 
herein. 

M ^ 
Initialed: 

For the Port Auihority 

ik 
For the Permittee 
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Schtjdule A 

The attached constitutes ^Schedule A," which is hereby made a part hereof. 

Initialed: 

For iheTort Auihorily 

For the Permittee 
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Proposol to irtilali. Maif\lan^ an/J Optrtite 
Sdf-Service Airfrne fb^senger iu^age Can Control 
Units at Various Port Authority of New York and 
Neivje^e/ Airpons Via Privilege Perrr\it 

Operations Plan 

When yaur products J re pushed, pulled and flammed shut by 
mllllon^of people, they'd belter be reliable and durable When you 
CDMiider that we are responsible for keeping our own produas 
operational. It makes sense thai ihey are built tplasll 

SmaneCarte has a strong reputation as an industry leader and 
teclmology pioneer- Our development and iniFoduction of 
advanced features, such as unattended credit card acceptance, RFID 
locker rental and automated tracking and reporting of transactions, 
sDlidiliesoui standing m Ihls regard. ." ' e - i 

f:'r^''jici-ari ELt[.iL[;n;4?it,? 

JFK 

Newark 

La Guardia 

Stewart 

Model 
l l l O W o r l d a r t e ' 

7000 

2S00 

-
-

Model 
inSWoTldcar le ' 

-
-

700 

60 

Enterprise 
CMU 

106 

44 

31 

2 

Cushman/ 
Taylor Dunn 

16 

3 

2 

-

Hand Tugger/ 
QuIcKflrls 

13 

e 
-
-

Iruck 

Trailer 
3 

2 

' 

AirpoiT luggagecarls streamline The flow of irafficllirough your airport. Smarte Carte" 
airport I jggage carts provide travelers with mobility and the assurance that they are in 
control of their own belongings,This assurance gives travelers the freedom to spend 
morelimeandmoneyat retail shops and restaurants, 

Designedby the wortd's most experienced cart opera torforloday'sworfd-dass 
airports, Worldfzrte^ is the latest addition to Smarte Cane's family of airport luggage 
caits. Its sleek, attractive design creates a lastingimpressionof your airport, while 
delivering exceptional performance and unparalleled standards for dur^bilily 
Smarte Carte'sairp)oi-t luggage carts are rwited from cart management units 
^Irateykally placed In high demand areas of Ihe airport, requiring minimal floor ?pai:*f 
and ensuring Ihat there is a cart available for every Traveler who needs one. 

Please reference Attachment Hor detailed product spwrficalions. 

All intnrmai\i}nior\ialrfefihereiri Ihli %ectian a thf proprietory and conliilei'llirlprvperty of SrriaiJeCffr}^ fnc. 
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Proposol [D lr]stoll, Maintair] and Operate 

SeJ^Service Airline ftissenger ' fggage Cnit Control 

Lfnjis 01 Vorioui Porl Authority of New York ond 

New jersey Airports Via Privilegf^ Permit 

OuradvancericEirt management unils {CMUs) areeasy lo f ind and easy to usel Smarte 
Carte'CMUs keep luggage carts Slacked neatly and accessible for travelers. 

OurCMUsi 

Accept credit cards (PCI-DS$ Compliant acceptance of Master Card, Vl5 A, American 
Express and Discover) 

• Accepl cash { S l i 5 , SlO, SZObllls) 

• Givechange 

• Offer a reward tocustomers when they return carts {Stewart International Airporl 

only) 

Other features include Ihe automaled collection ollransaclion data, and our 
computerizedmanagementoperatingsystem that ensures carts are always available. 

Ptease reference Attachment 1 for delalled product specifications. 

e ^ 

r. 

• ManualLabor-Luggagecartsarehandleddlrecl ly by Smarte Carte employees pushing and pulling the 
luggagecarts wi lh ropes. While moving carls ^ i l h the ropes, a CSA will be limited to 20 carts al any given 
time. 

» Electric CushmanHaylDr Dunn veh ic le -a single rider vehicle capable ot transporting a 
maximum o(40 luggage carts. The luggage carts a re nested together In I Ine and secured 
using a rope. TTielineof luggage carts Is then hitched to thebackof the vehicle using 
a Smarte Carte designed hilch. Equipped with a complete list of standard features - .r 

including heavy-duly electronic brakes, forward and reverse safety horn, taillights 
and an adjustabfe bucket seat, the Cushman plays an imporlant role In keeping CMUs ^ 
throughout the airport filled with carts. 

• HandTugger/QuicKarl-a powerful battery-operatedcart handling tool that allows staff to 
quickly and elfidently move luggage carE^ throughout the arrport. Its compact design allows 
theTuggers/QulcKarl tooperalesmoothlyln tighter spaces compared to larger carl-handling 
vehicles, 

' Trucks Trailer-Trucks are slate and PANVNJ licensed and approved. Custom designed 
trailers provide efficient and safe loading and unloading of carts. 

please reference Attachment 1 for detailed product specifications. 

All ll\torfnPtlOn(Omalnedl\aelnltili section IS the prupretary and conrfdenlial property of SmaiJeCort^ IlK. 
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Profio^ai 1.0 Jn5[a)/, Maintain af>(t Operote 

5elf-5ervfce Arrfine Posenger Luggage Cart Contiol 

Units 01 Various Pon Authority of New York an/j 

New jersey Airports VioPrivileS^ Pi^mit 

? i . £30?^ Ei^uft^'i^^i^* L c c ^ i i t r i i 

JFK International Aiiport-Total Units 106 

CMU# Teiminal/Area i 

1-OlC 

1-02C 

1-C3C 

1-C4C 

1--30 

1--3I 

1-32 

1-33 

1-E-Ol 

2-30 

2-BI 

2E-01 

2E-fl3 
2F -W 

2F-HD5 

3-01C 

3~0?C 
3-03C 

3-'04C 

i~05C 

3-06C 
3~07C 

3-QeC 

3-0 9C 
B-roc 
3-11 

3--30 
3-31 

3-32 

3-33 
3-34 
3D-D1 

3D-02 

30-30 

G-50 

G-61 

G-5S 

Tl-61 

T3-S2 

T'L Cusloms 
T-l Customs 

T-l Customs 

f ' l Customs 

T-l Departures 

T-1 Departures 

T-l Departures 

T-l Departures 

T-l Baq Claim Curb 

T-; Departures 

Ĵ -J. Departures 

T-^BaqCfaim 
T-2 Baq Claim 

T-:J Baa Claim 

T-J Bag Claim 

T-5 Customs. 

T-- Customs 
T-j Customs 

T-5 Customs 

T- i Customs 

T-- Customs 

T-5 Customs 
T- l Customs 

T-5 Customs 
T- l Customs 

T-5 Bag Claim 

T-3 Departures 

T- l Departures 

T-3 Departures 
T-^ Departures 
T-^ Departures 

Ar^aDBaoQa decla im 

Ar^dE^ Baggage Claim 

Ar^3 D Departures 

T-l GARAGE PARKING 

T-l GARAGE PARKING 

T-2-/3 GARAGE PKG 
T-l Parkinq 

T-3 Parking Garaqe 

All ll\l0H'l'^''<"' tcTo^rwd herein [ft^iMJton Jl Otepltipritlarii and Con/idenrlol property of Smarte Cart& IlK. 
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Proposal to fnstoJJ, Maintain antS Operate 

j i _ t - _ SdfSp.ri/\ce Airiine ^ssenger Luggoge Cort Control 

cVpE-RlE-^^ Units at Various Por! Authority of Neiv Vofik anJ 

NeivjerseyArrporis \'ioPnvj>ge Permir 

JFKlntemationalAirport-Total Units 106s'" ' ^ : > -.• 

CMU tf Termmal/Area 

4-OlC 

4-02C 

4-03C 

4-04C 

4-05C 

4-06C 
4-0 7C 

4-oec 
4-0 9C 

4-1 OC 
4-1 ID 

4 " 30 
4 -31 

4 -32 
4 -33 

4 - 3 4 

4 -60 
4~f i l 

4-&3 

4 - f i 4 
4E-02 

5-01 
S-02 

5-03 

5-04 
S-30 

S-31 

5-33 
5-61 

S-65 

7-OlC 
7-02C 

7-03C 

7-30 

7-31 
T7-65 

7D-01 

7D-02 
T7-64 

S-OIC 
a-D2C 

3-03C 

T-4 Cusloms 

r-4 Customs 

T-4 Customs 

T-4 Customs 

T-4 Cusloms 

T-4 Customs 

T-4 Cusloms 

T-4 Customs 
T-4 Customs 

T-4 Customs 
T-4 Domestic Baq Claim 

T-4 Departures 
T-4 Departures 

T-4 Departures 
T-4 Departures 

T-4 Departures 
T-4 Parkinq 

T-4 Parkinq 
T-4 Parking 

T-4 Parkinq 

T-4 Bag Claim Outside 

T-5 Bag Claim 
T-5 Bag Claim 

T-S Bag Claim 

T-S Bag Claim 

T-5 Departures 
T-5 Departures 

T-5 Departures 
T-5 Garage 

T-5 Garage 

T-7 CUSTOMS 

T-7 CUSTOMS 
T-7 CUSTOMS 

T-7 DEPARTURES 

T-7 DEPARTURES 
T-7 Departures 

T-7Domestk: Bag Claim 

T-7Domest[cBafT Claim 

T-7 Parking Garage 

T-3 Customs 

T-S Customs 
T-a Customs 

All ilitornial/oncomnine/l herein Uiiisedion is tl>e proprietary antl confidenllolpioperT/otSmarte Caller ll"^. 
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Propoau/ [D install. Maintain and Opeto'.e 

Self-Serji(.e Miine Passenger Ltiggage Con ControJ 

iJnils ot Various Port Aulhor\ly of New York and 

New jersey Airports Via Prrviiegf; Perm,t 

JFKInternatiQnalAlrporl-Total Units 106 " ' . l? • 

CMUK Teni i lndl /Aiea 

8-04C 

8-05 C 
B"Oi 0 

S-02D 

S-30 
8-31 

e-32 
TS-10 

TB-&3G 

HB-01 
HB-20 

LT--20 
LF-02 

LT-02 
LT-60 

LT-61 

LT-62 

LT-63 

B3-05 
0 - 3 1 
FC-01 

FC-02 

FC~03 

H--6Z 

JM-21 

T-9 Customs 

T-8 Customs 
T-S Bag Claim Domestic 

T-a Bad Claim Domestic 
T-a Departures 

T-e Departures 

T'S Departures 
T-S Parking Garaqe 

T-B Parkinq Garaqe 

Howard Beach Station 
Howard Beach Station 

Lonq Term Parking 
Lefferts Station 

LonqTerm Parking 

LonqTerm Parkinq 
LonqTerm Parkinq 

LonqTerm Parkinq 

LonqTerm Parking 

Budqet Rent-a-Car 

Dollar Pen 1-a-Car 
Federal Circle 

Federal Circle 

AvisFederalCircle 

Hertzfederal Circle 

Jamaica Station 

Newark Liberty International Airport-Total Units 44 -

CMUS Terminal/Area 
A-01 

A-04 
A-05 

A-06 

A-07 

A-08 
A-30 

A-31 

B-01 

B-02 

B-03 

B-06 

B-07 

B-3D 

Bag Claim 

BaqClaim 
Departures 

BaqClaim 

Bag Claim 

Baa Clarm 
Enterprise Rental 

Departures 

Bag Claim 

Departures 

Baq Claim 
Pass Lane Pick Up 

Bag Claim 

Departures 

AH \'irarmatian con f l i f e d lierelii this %ectian is tl\e proprielaty end £onlfdentii/l property o l Smane Carle fnc 
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''^^'^S^s^^^ 
Proposal to Install. Mair}iain and Operote 
Sel)"-Servii:e Ahl\ne Passenger Luggage Can Control 
ijni!5 at Various Port Authority cf New York and 
New jersey Airpons Via Privile f̂̂  Po'rmt 

Ne^varkLibeity International Airporl'Total Unils 44-
CMUfl Terminal/Area 

B-31 

B-32 

C-01 

C-0? 

C-03 

C-04 

COS 

c-06 

C-07 

C-09 

C-10 

C- l l 

C-i2 

A-111 

B-105 

B i l l 

C-109 

C-309 

P-02 

P-03 

P-04 

R-01 

BC-01 

BC-02 

BC-03 

ec-04 
BC-05 

BC-03 

CC-01 

CC-03 

Departures 

Departures 

Gaq Claim 

BaqClaim 

BaaClaim 

BaqClaim 

BaqClaim 

Departures 

Departures 

Departures 

Departures 

Departures 

Departures 

T-A Parkinq 

T-B Parking 

T-B Parkinq 

T-C Garaqe 

T-C Garaqe 

Alrtrain STA Lower 

Alrtrain STA Lower 

Alrtram STA Lower 

Rail Link-Upper 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

Customs 

LaGuardia Airport'Total Units 31': J : I ^ , ! ' . . 
CMU Jl 

1-01 

1-02 

1-03 

1-04 

1-05 

2-01 

2-03 

2-04 

2-30 

Terminal / Aiea 

T-D DELTA EaqClalm 

T-D DELTA Eaq Claim 

T-D D£LTA Baq Claim 

T-D DELTA BapClaim 

T-D DELTA BaqClaim 

T-C BaqClaim US AIR SHUTTLE 

T-C BaqClaim US AJR Baq Claim 

T-C Bag Claim US AIR 

T-CDeparturesUSAIR 

Ailiiitorn:alhn contalfredht'̂ lnUiH t t i th" ii Ihe prvpnelary and co/î denllal property "fSmaneCof It Inc. 
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Proposal [0 Install, Maintain and Operate 

Self-Servit.e Airl\ne fij^senger Luggoge Cart Conltut 

Units a l Various Pon Authority of New York ond 

New jersey Alrprtrts Via Privilege Permit 

La Guardia Airport-Total Units 3 T . : - ' 
CMUH Terminal/Area 

2-31 

3-01 

3-02 
3-03 

3-04 

3-05 

3-06 

3-̂ 37 
3-08 

3-09 
3-0 JO 

3-011 
3-10 

3-30 
3-31 

3-32 

3-33 

3-34 

3-35 
2-OJ 

3-60 

3-61 

T-C Departures US AIR 

CTB Bag ClaimCOWCINENTAL 
CTB Bag Claim JETBLUE 

CTB Baa Claim AIR CAWADA 

CTS Baq Claim SPIRIT 

CTB Bag Claim AIRTRAN 

CTB Bag Claim UNITEOAIRLINES 

CTB Baq Claim UNITED AIRLINES 

CTB Baq Claim AMERICAN EAGLE 
CTB Baq Claim AMERICAN EAGLE 

CTB Bag CbJDi AMlRlCAfi AJPIJHES 
CTB Baq Claim AMERICAN AIRUNES 
CTB Arrivals UNITED AIRLINES CURB SIDE 

CTB Departures SPlPrT 

CTB Departures AIR CANADA 
CTB Departures CONTINENTAL 

CTB Depart u res UNrTED 

CTB Departures AMERICAN 

CTB Departures AMERICAN AIRLINES 

CTB Parking WEST WING GROUND FLR 
CTB Parking EAST WING CONCOURSE A-B 

CTB Parkino WEST WING CONCOURSEC-D 

Stewart International A i rpo i t -Tota l Units 2 -'-^ . ":.•-::.• 
CiVlllJi Teiminal/Aiea 

1 
2 

Baqqaqe Claim 

Departures Curb 

CariCi^aning S: rM^lni^n^^nc^ Plan 

Dally clearing is performed hy all Smarts Carte staft lncluamg management Itconsists of removing debris from 
the top of CMUs, removing stickers and tags on CMUs^ track and carls and general wipe down of products as 
needed- Specific cleaning by airport is deftned below; 

JFKInternationalandNewarkLibeily International Ai rports-A full t ime cleaning associate is assigned 
thespecificcleaning tasks which include a comple tewlpedownof CMUs. track and carts at earih location 
throughout the airport. Each day a specific termlnaHs) is targeted based on a rotation Each week euery 
CMU will receive a complete cleaning. Onaquartert/basis,wee>aTnineany rust issues and ihose CMUs or 

track identified will have rurt removed and wiil be repainted. Certain areas have more weather exposure 
and thus the process is required more frequently than CMUs located inside, Carlsare powerwashed on an 
annual basls-

LaGuardia Airport-Cleaning isassigned to cart associates on a dally basis. Each day specific CMUs are 
targeted hasedon a rotation. Each week every CMU v^ill receive a complete cleaning. On a quarterly basis. 

AlUnformatkin contained herein ihlitFaionliihfpropneiOly and cattfitler]Ual property otSmarlE Cane, Inc. 
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weeKammeany rust issues and those CMUs or track identified will have rust removed and will be repainted 
Certain areas have more weather exposure and thus the process IS required more frequently Ihan CMUs 
located inside. Carts are powerwashed on an annual basts, 

Stewart International A i rpor t - Cleaning I?performed by our part t ime manager upon each visit. 

Daily repair and maintenance checks are conducted o r each CMU at JfK, Newarkand LaGuardia airports which 

conslstsof testing theCMU for all methods of payment including bills, coin and credii card. Carts are examined 

everyday by all staff and those with equipment issues are set aside and later collected and returned to a general 

mainlenanceareafor repairs and detail cleaning. Cart moving equipment Is Inspected daily and any Issues are 

logged and addressed by maintenance staff-

Weekly repair and maintenance checks are conducted bythe part l ime manager at SWF alrporL The New York 

City Manager conducts semi-annual visits to assist wi lh any cart repairs and overall inspection. 

CMUs receive regular preventative maintenance. Basedonusagevolume, CMUs are scheduled monthly or 
quarterly, ThepreventativemaintenancelncludescfeaningandlubrJcatlng the mechanical vending plate, 
cleaning of all internal rollers and mechanical assembly of the bill validator, credit card reader, torn acceptor, and 
the re lu rnendo f the track, Al laspectsoftheCMUare tested and signed-off by the techniciFm or manager. 

The JFKTermlnal 4 conveyor receives monthlypreventatlvemaintenanceperformedby Oxford Airporl Technical 
Services. It Includes Inspection of motors, bearrngs, guards, gear h o t belts and general lubrication and cleaning. 

Csf^i C o i l e c t f o n F n ^ t f u c n c y a n d E^e^loi ikErg P l a n 
Thechal lengeforaluggagecart service provider is to retrieve the 
abandonedcarlsleft by thousands of arriving pa55engers at a peak 
hour! Thisisacr i t icalsignof quality in luggage carl service. Only 
Smarte Carte is in a position to continue to assure ihe PortAuthority 
thequickest, safestand most efhciem cart retrieval program. We 
accomplish this thro ugh; 

• Staffing schedulesdenved from 40+years of luggage cart 
management experience. 

• Specialized cart handling tools and equipment 

• Proper planning and coordinating with airline terminal managers. 

Trained and motivated employees, 

• Monitoring bolh domestic and international airline schedules-

i^nding loose carts IS no problem- Anyonewhoworksat theai rpor t can tell you where to find the cartS- The 
ob jec t ive is tokeepupwr th thethousandsof cart usersas they abandon their carts once they have reached their 
destination. Thisrequires the proper planning and scheduling of motivated dnd trained staff. 

All tnlormation ionialne<i herein iiih ieclianis!heprop'itt'}fyaf\ti coitfi^eiillal properly ot SmaneCarte. Inc. 
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The process for collecting loose carts begins with a well-established staffing and labor plan. Thelabor plans 
detail specific work areas within the airport Thelabor plans identify and target the heaviest usage areas^ 
baggage claini, tickeling, arrivals hall and concourses. Wevisually monitor the flow of carts from these areas to 
the destination focations-baggagerecheck, ground transportation and parking lots. The Individual terminal 
super visors continually analyze the traffic patterns and dispatch customer service associates 10 their work areas-

From there, customer serviceassoclales follow a partem of consistency sweeping the work area from one end 

to the olher to gather Ihe loose carts promptly- Carts are either directly pc j l ln lo thereturnendDfaCMU,or 

collected by nesting thecarts together in a line. Lines of carlsare secured by a rope and then brought to an 

appropriate CMU or staging area-

Supervisors also sweep the area to pinpoint the localions of loose carts and, using iwo-wayradros or cell phones, 

direct employees to collect them-

Holdinga l ineo l cartssecured by ro[>es is called "slaging carts". Carls arestaged when CMUs are not present or 
have no need for additional cartS- Cartsarealsostagednearareasof high rental volume, such as cusloms and 
baggage claim areas, in order to more quickly replenish carlS-

Capture units and lines of carts are roimal lyonly staged for very brief periods of l i m ^ usually only long enough 
for the appropriate personnel (Cushmandrivers,badgedcustomsemployees) to reach the assigned work ;one 
and movethe staged carts to the appropriate CMU or customs area. The locations selected for staging loose 
carts are many and vaned, determined by current airporl traffic flow. 

JFK Inlerrut t ional A i rpo r t 'Genera l 9a lancing Rautfl 

Duelaconnect ionsand the air train, carts are rented in one terminal and then re leased by the passenger in 
anotherterminalorarea of the airporl- Generaflyspeakmg, thecarts will build upin the cuter areas or oulside 
o f thea i rpor ta t thevar ious alrtrain stops- AFoTd4S0lruckisused to transfer thecarts back into thetermmals, 
primarily to Terminal 4. Due to connections, carts tend to build in Terminals 1-3. Sand 7, and then must be 
returned to Terminal 4 In some instances, a truck musl be used as useof public roads is required to get from 
terminal to terminal Also, within each terminal carts tend to build on the ticketing levelsand are Ihen required 
to be returned down to bag claim- Belowareihe detailed routes for each lerminaL 

• Termi i ia l 1 { Internat ional only - No Domestic) Mu l t i p le Carrier 

- I k i t e i i n g . - A walking route where cart associates will collect loosecarts starting at the general 
checkpoint to all gates-They then col iea loose carts starting from Korean ticketing to Lufthansa, then 
again from Korean to Air France side- The Alrtrain Slation is accessed via skywalkand swept for any loose 
carts le l tat [he top of escalators and elevators. The Food Court levol also is swept for loose carts left by 
passengersand isaccessed via elevators- The cartscoltectedwill be returned to units 1-30,1-31,1-32, and 
1-3B. Aflexcesscartswil lbe taken to Ihe (ar side of the departures curb and staged securely with ropes 
for pickup byadrlver. 

- Aii ivMiZCuslemE-The cart associate collects carts on the curb outside arrivals and in the shuttle/bus/taxi 
standarea on the outer island. Carisareult imatelystagedoutsldeof the AOA by receiving. Ama>:imum 
of SOO carts can bestagedin this area and must he secured with ropes to eliminate shrinkage, A 20 
minuleleadlJmemuEt be given to security when access t o t h e SIDA secure tunnel door is required. Three 

^ j ^ jn'bFTJwtioji canlalntil herflii ihli sKlkmrs the piopnetary an<lfonniieni)alprnptrty of SmaneCarte, l<\c. 0 
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staff members are required to bring lines of carts from slaging to the AOA, iwo staff members to move 
l inesof carls via electric tugger to and through l i ie tunnel and another on the secure Mde to attach l oan 
electricCushman, Once the carts are atlached, a maximum of-15 carts can then be moved approximately 
200 yards to the designated door from the ramp side and through a hallway intolhecustoms area. This 
procedurelsnecessary up to 9 limes over three shifts. AtuggeroraQuicKar t Is used to push the carts to 
replenish the units inside customs by an Ambassador. Onceinsldetbecustoms hall, carls are slaged and 
securedon thewestslde toamatr fmumof 3S0cartS- Thesecarts are replenishedlntocustoms units as 
necessary by the ambassadors. 

- Parking Garage Terminals 1, 2. &3-Th ls Isa four level garage with four CMUs localed inside Adrlver 
br ingsagasCushmanontheouter road way and enters the parking area via Ihe loll plaza. Starting on 
IhetopleveL thedriver moves up and down each row of vehicles When loosecartsare identified, they 
are attached to the line, nol to e:jceed4S carts The routethen goes down levels consecutively- As the 
driver passes CMUs, he replaces carts rf necessary. Oncelhedi iver has a full line of carls, he exits via the 
toll plaza and drives on Ihe outer roadway entenng on arrivals level and drops Ms load outside at customs 
slaging. 

- Concourse - An associate will check the concourse weekly and remove any carts brought in by airporl 
tenants. Thecartsare then returned to Ihe units on the departures curb. 

- AirsideRamp'Thisareaischeckedat lea St once a week by an associate driving an electric Cushman 
around Ihe airside ramp of Terminal 1. Thecartsareplckedup, towed by the Cushman and returned to 
the cusloms area, 

• Terminaf 2 - Dvlta Domef l lc 

- TJifcetlaa-'^Vi'alkJng route where Ihe cart associate will collect loose carts starting at Ihe TSA checkpoint 
and movingforward through the ticketing area. Carts are replenished Into the ticketing units 2-30 and 
2-31 and staged by the outer island to be balanced downstairs to bag claim units by a dnver via electric 
Cushman. 

- BagC la im-A walking route where the cart associate will scan the entire curbside area including the 

outer roadway-The loose carts are then brought inside arrivals to fill up the units by bag claim E and F, 

- Con course-There are no units on Ihe Terminal 2 concourse, however, an associate regularly checks 
the concourse to remove any carts and return them to the tickeling units- The secure side of Ihis gale 
accumulalesanunusually large amouni of carts due to Ihe connecting walkway from Terminal 3. 

• Terminal 3 - Delta Internat ional & Domestic 

- Dd l i f i t iM-Th is terminal haslhreeseparatellckelingareas(lnternational,domeElk:, and VIP preferred}. 
All are walking routes where a cart associate is assigned to collect carts from the inside of the terminal by 
the ticketing counters and outside on the curbs al departures. Attention must be paid to the area inside 
the roadway loop as this area Is prone lo carts accumulating for unauthorized use. The carts collected will 
be returned to ticketing units on ihe east side (3-30 and 3-31) and ticketing units on the west side (3'33, 
3-34 and 3-32). Theexcesscarts will betaken downstairs to Ihe bag claim unils via a gas Cushman. A 
captureunit is on the curb of Ihe east side departures curb that is used to stage until carts are moved. 

- International Arrivals-This is the sub-level In the back of the lerminal complex with multiple curbE. Carls 
f romal lareasof [he terminal are staged In front of international arrivals between A and B aisles- There are 
two capture units by the staging area to secure thecarts- Cartassociaies walk all sides of the area clearing 
loosecarts, paying particular attention lotheta>rl stand. Carts arethen returned to the customs halL 

All ir\farmatiancor\Sained herein this section nir\e proprietary ar\dcDnndenl\al property of SmaneCarte. Inc. 
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- CustomS'Cartsarepushed with a Tugger into ihe designated exit doors leading out of the customs 
halL Staffaccesseslhesedoors with a PAMYNJ swipe card and access code or security guard clearance 
depending on t ime of day. The B door is also used l o b n n g in carts into customs but this is permitted only 
in the mornings. Onceinsidecustoms, the Ambassador moves carls manually with a rope and into CMUs-

- CPTiCQurse-A walking routewheietheassocia lev j i lko l lect thecartsf romal lgdles within the loop- All 
carts on Ihe north side are brought back lo t l ie north side units and ihe carls from Ihe south side are 
brought to the south side units-Efliess carlsare brought down to the staging area on arrivals area via a 
gas Cushman. 

- Area D Departures- A Walking routewhere theassociate Will collect thecarts from the ticketing couniers 
Insldetheterminal and return thecarts to Ihe unitson Ihe departures curb outside. The excess carts are 
slaged with a maximum of 40 carts by the curb for pickup by a Cushman. 

- Arrivals-AnassQciatecollectsall the loose carts from the taxi and curbside and refills the two units instde 
areaD- Theexcesscartsareslagedbythecaptureunit located in the middle island by the ta^istandr A 
regular Cushman route from parking and from Terminal three departures picks up the line of carts and 
brings ihemto thes tag ing area ofTermlnal 3. 

Terminal 4 - I n t e r n a t i o n a l e Do me£tk (Mult iple Carriers) 

- Staging Area-This is located on the east side of the building and Is used to siorecarts prior to placement 
inlo the conveyor system-

- CustQm5-Al lcartsthatgoinsidetheTerminal4customshal lmu5t pass through the conveyor system. 
This process takes a minlmurn of four Staff members to complete. Thecartsare lined up in front of the 
conveyor with either a OurcKart or Tugger requirinq Iwo staff. Oneaddil lonalstaff member must bo 
Insidethecusloms tunnel to insure that only one tunnel door Is open at a time, as this IE a sterile area. 
Thel ineof no more than 6 S - 3 0 carts is pushed through the door and seated in the grip [>er belts of the 
conveyor. Thecarts travel on the conveyor approximately 2S0 f t where they end at the insideof the 
second secure door. Once the exlenor door is closed after the last cart passes through, an ambassador 
opens the interior door leading inlolhecustomshal landsecures the line of carts to a Tugger and hnngs 
theminto the back end of the baggage area to be loaded into the CMUs with a Quickart. There are no 
addil ionalcart staging areas inside ofTermlnal 4 customs, f mployees can only access the SIDA door al 
theentrance to the conveyor room wi lh their PAf^VNJidentifkation badge swipe and an access code, rJo 
personnelarepermittedtopass through the conveyor doorways on either side. 

- Concourse A&B/A l r t r a i n Platform-Tbesearechecked regularly by a walking carl associa le. The carts in 
concourses A and B are brought to a service elevator near concourse A and brought down manually via 
elevator. A maximum of 15 carts can betransported in this elevator at onet ime The carts are staged by a 
lobby near the service elevator and pushed oulside by a Tugger 10 Ihe Terminai 4 slaging area. TTietrarn 
plaiform and elevator alcoveE are checked for carK thai are left by passengers. 

- Ticket ing- A walking route where the cart associate will collect loosecarts starting at the Air France 
tickeling couniers and proceeding to all daisies. Thecarts are staged and lined upa t thebacko f the 
building behind Ihe TSA stations In lines of up lo2S carts. They are pushed via QuicKart to the perimeter 
wallsof the licketing aieaandmovedforward to the from of the terminal and brought outside on the 
curbto replenish Iheunlts. All excess carlsare taken [o the end ot the east side curb and put in a capture 
unit, waiting to bepkked up by the gas Cushman. Thedriverof the Cushman must bring the vehicle 
around the Terminal 4 garage on the outer roadway and enter the departures ramp with traffic. Thecarts 
arealtachedand the driver must again go around the lerminal garage and enter Ihe arrivals ramp with 
trafficand stages thecarts by lhe Executive Access parking. 

Ail r̂ iJoTTiarron tonlaineii hereto thisseilion is tlie propnetaryarrdconliderMlol properly o/Smarle Carta Inc. 
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- Por r i ^ t i c Baq Claim ^Arrivals general lobby-This is a walking route where the entire arrivals level is 
sweptfor loosecartsandCMUs in the domestic bag claim hall are rep l^ ished- The associate will also 
wa lk thecu rbon themner roadway collecting carts left by passengers who utilize Ihe bus stand The 
walldngcarta&socialewil lalsocheckfhQinterl inefor loose carts and the parking lot on the west side of 
the building 

- Parking Garage/Terminal 4 Lot/TaxLStarid-This garage has five levels and five CMUs- Anelectnc 
Cushman Iskept in the garage and starts the route at the top leveL Thedr lve rgoes inandouto f every 
lane attaching loose carts to Ihe Cushman lo a maximum of 40r CMUs in the garage are replenished as 
necesEary. The route continues down consecutive levels until the ground floor. The driver will then work 
hisway through the parking lot ending a t lhe toll plaza exits- Carts are moved across the inner roadways 
to thetermina l staging areas- The taxi stand located on the outei roadway is serviced by the same 
Cushman driver route. 

Terminal 5 - J e t Blue A i rway ; 

- Departures-The cart associate will sweep Ihe In side of the terminal retrieving carts from ticketing areas 
and securi tycheckpoinlsandreplenishingthem into CMUs back outsldeon the curb Duelo transfers 
fromotherlerminals, this lerminal lends to build in cart number, and e>rcess carls are staged on Ihe 
lower level. Theexcesscarlsaretypically sent to Terminal 4. The Alrtrain platform and connector are also 
checked for carts and when collected, are transferred down lo the ground leveL 

- Arrivals^! Taxi Stand- This Is a walking routewhere theassociatewlll travel the entire length o f the 
curb including the far end taxi stand collecting carts. Inaddit ion, the associate will sweep the baggage 
carousels and all areas Insldethe lerminal for loosecarts. CMU^ are replenished and excess carts are 
pu t in the staging area. Additionally, Ihis route includes the PANVNJ parking lot where loose carts 
accumulate. 

- Concourse-An associate will check the concourse weekly and removeanycartsbrought in by airport 
tenants, Thecartsare then returned to the units by the curbside-

Termlnal? - British Airways, Cathay & United ALrhoBs (Internat ional & Domestic) 

- Staging Area-ThlElslocatedon the west side of the arrivals curb and is used to store carls prior to transfer 
Into the domestic and international bagclalm- Up to 150 carts can be Etaged outEide the SIDA door 
leadmgon lo t l ie AOAby Gate4Z. 

- Ticketing-A waikino cart associate picks up loose carts starting from Cathay to BA ticketing counters. The 
cartsarestagedin the mkldie of the building and manually brought outside to replenish the uni tson 
If le curbsides. Bolh the inner and outer curbs musl be walked and carts collected returned to tho units-
Excess carts are brought down to the Staging area by Cushman. The driver takes the outer roadway 
around the garage and onto Ihe arrivals ramp 10 the staging area, 

- Domestic Bag Claim-A walk^na route where the cart associate collects carts on the arrivals curb and 
Islands and returns the carls back inside. Carts arebrought in to both domestic bag claim and customs 
through a SIDA secure door outside the terminal This process lakes a minimum of three staff Two 
associates outside move a line of carls (not to exceed 40) up to the gate w i lh a QuicKart or Tugger. A ihird 
employeeon tbesecuresideof the gate backs a Tugger up to the enclosed gate and attaches the line of 
cartSr Thel ine then travels approximately IDOft. throughtheenclosed tunnel leading inlo the terminai 
via a secure door. The associate accesseE this door wi lh a swlp^ card and pin and travels another 50 f i . 
through a hallway leading Into domestic bag claim. 

- ^ ^s toms-The process is consistent with the domestic bag claim route, however, the associate would 
continue past the domestic bag claim to anotbersecuieaccess door that leads into customs. 

All liifarmoiian corrtaltfcd herein thit tei:non it the proprietary and iionrrderMiaipioperry of Smane Ccrie, inc. 
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- Terminal 7 Garage and Airlrain Plat fotni i -TheqaraoeistwolevelswithoneCMU. An electric Cushman is 
dr ivenbelweenal l lanesof parked cars starling on Ihe top level and working down. Thel ineof carts is 
permi t ted topassbetweenboth the innerandouter roadways on the lower level between Ihe terminal 
and garage- Acartassocialemustwalkthe train platform and manually move carts down via elevator five 
a ta time. Carlsare then returned to thecuElom units. 

T e r m i n a l s - A m e r i c a n Airl ines ( internat innal a Dome&tic) 

- Departures - A w a l i n g routewheretheassociatesareassigned to colfoct carts from all ticketing counters 
and security checkpoints- Special attention needs to be paid to ll i is area as skycaps are known to recycle 
carts for their own financial gain. Thesecarlsaresecured with ropes and moved manually to Ihe curb to 
replenish CM USr [:<cess carts are brought manually to the farthest end (east side) of the building lo be 
picked up and brought tothestaging area on the ground level. This is done via a Ford F450 truck. Only 
45 carls [:an be loaded on Ihe truck a lone time. Thedr i ve rhas lo fo lbwtheou te r roadway around the 
parking garage and up the departures ramp to pick up the load. Theroutethen takes him around the 
park inggarageagainandonlo lheroadway leading to arrivals'. The load ts dropped and carlsare moved 
tostaging v iaaQuicKaa 

- Do m estic Arnva I ̂  - A wa 1 king routewherethecart associate sweeps ihe entire general lobby and 
domestic baggage carousels. Additionally, the arrivals curb and the laxi/bus/shull le sland are cleared of 
all r:arts left by passengerE being picked up by car or ground transportation. Thesecartsare moved via 
electric Cushman t o t h e staging area or back inside to the bag cidirn unils. 

- Staging Area - A designated staging area for all carts Is located outside at the Westside of the building 
u nd er I wo sepa rate 60 f lx 20ft tents. Amaxlmumof600car tscanbestagedherepr lor to entry Into [he 
customs halL 1 his is also a designated charging station forTuggers,Cushmans and QuicKarts, Carts l o b e 
brought inlo customs are staged here. 

- CustomE-Cartsgoing to AA customs all CO me from the staging area. Two slaff members are required lo 
perform Ibis task and access to customs Is initiated wi th swipe cards and pass codes. Carts are pushed • 
with a Tugger or a OuicKarl into a 50 ft. hallway a maximum of 45 carts ata time An associate opens a roll 
updoor leading to theslaging area and Ihe carts are brought in. TheroHupdoor on the slaging area side 
isrol led down automatkal lyand another roll up door is opened loading to the customs hall. Only one 
door at a t ime can beopenedas this isa sterile area. Thecartsare Ihen pUEhed by a Ttrgger or QuicKart 
and manually placed into the units CMUs are loaded manually by an ambassador. 

Federal C i r d a - C a r Ren ta l /A l r t r a i n /Ho te l Shut t le-This area is scanned a minimum of 10 times a day 
byanassociateusing a designated Ford F4S0 truck- Loosecarts inf rontof the hotel shuttle pickup are used 
loreplenlsh lheuni tsatHertz , Avis, Dollar, and Budget, a unit by the Alrtrain and a unit by the hotel shurtle 
pickup. All excess cartsare loaded on the Ford F450 and brought back t o t h e terminals. Thedriver/associate 
is in radiocontacl with all Tenninal managers for carl balancing. Addit ional ly. threedaysav^ek. a walking 
cartassociateisassignedlothearea to continually sweep and stage carts for the driver 

Lefferl4 S ta t i on /Lang Tarm Parking / Alr t ra in-Access to this parking lot is gained from the Lefferts Blvd. 
toll plaza. Thedriverwll l passevery rowof vehicles stopping In an area when ihere are loose carts. Thedriver 
exitsthe vehicleand gathers thecarts manually A line of carls will be added lo the Injck not exceeding 45. 

Additionally, thedriver will exit Ihe Iruck when the train station is checked for loose carts All loose carts 
arebrought back 10 the CMU and all excess carls are loaded on the truck for balancing. This Is a four mile 
commute toand f rom the terminals, 

LongTs rmPark lng -A Ford F4S0 Iruck is assigned for the long term parking units and ihe lots are checked 
approximately e times a day Long term parking isa six mile commute toand f rom the terminals. The Ford 

Alliiitoiiiî rloiiconiomedheielniltliieciiaiiisihepropnetaryandconrrdenUalproperr/ufSnioiieCiirre, Inc. © 
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F4S0trucklravelstocvcryaisleof Ihe long term parking lot accumulating loosecarts. The driver has lo exit 
ihe vehk le lo check Ihe upper and lower platforms of the Airlrain station. Additionally, once a week for one 
shift a cart associate Is sent out on ibe tram 10 collect and stage carls for thedriver to load 

• Howard Bf tBch-A i r l ra in 10 Trans i t /Long Term Park ing-The two units in this staiicm are included in Ihe 
regularchecksof ihe Alrtrain Ford F450router The train station is Uioroughly checked for loosecarts. All carls 
a rebrough lback lo the units and e>cess carts are loaded In the truck for balancmg. 

• Jamaica S l f l l l on /A l r t ra in to Transit-This station Is checked da i ly II is a 14 mile commute from the 
terminals. AFordF450dr iverandcart associate drive to the station and park in the service lot. Both go 
upstairs and gather loose carts on the platform. Tliecarts are brought down via theservlce elevators 6 at a 
t ime and loaded on the Ford F450 no more than 45 at a l ime. Thecar lsarebrought back to the terminals 
via Ihe Van Wyck expressway. AH caftsf mm this station arebrought hack lo Terminai 4 slaging area for 
distribution. 

• Ramp Side Pickup PrDcedirres A Fc>rd F450 Iruck conducts a cart roundup in Ihe ramp once a week. Access 
to ihe RVSR (Besl ricled Vehicle Service Road) is gained at Terminal Band the driver works his way lo every 
terminal via the roadway on the AOAr £ach terminal lias an area where the Iruck rs parked and the driver and 
acarlassocialecollectcartsbrDught into the secure area byairport personnel and baggage handlers All 
vehicles and personnel on the ramp must be authorized. 

• Cart Roundup-A quarterly cart roundup is requested by the GM incoordination with the Port Authority. A 
terminalmanagerof Smarte Carle Is escorted by a Port Authori ly employee to check and retrieve carts being 
usedillegally by airport vendors. The roundup usually covers the airslde ramp beyond the RV5FI cargo areas, 
baggage storage rooms and other locations where carls are being used by vendors 

Nf lwark Liberty Internat ional A i rpor l -Genera l Balancing Roule 
Cue lo connections and the air train, excess carls lend lo build in Departures at Terminals A, BandC, as wellas 
parking areas. These carts will bebalanced via the Ford 4S0 truck and trailer to either cusloms area in Terminal 
So rC , Thesevehicleroutesrequirelhe trucks to c!»:it the airport and use outer roadways In order to access the 
different levels of the different terminals. Cushman'scannot be used as there are no roadways connecting Ihe 
parking kits to the terminals. Also^wilhineach terminal, carts tend to buiLd on the ticketing levelsand are ihen 
required lo be returned down to bag claim 

Termlnnl A 

- I icb£l l [ |g . -A walking routewhere Ihecartassocialewil l collect loosecarts Inside by the ticketing 
counters and wo rks from one ^nd of Ihe terTilnal to the next, ha lancing loose carts inlo the CMUs on 
the curb. Attentionispaid to alcoves and corners by elevators and licketing offices for loosecans that 
have ac cum u I aled. 

- Gate's Level and Airtiaifi plfllEfiLm - ^«ociates walks to the security checkpoints/Gates, Thecarts 
collected will be returnedio units AC5 S A 31 on the tickeling curb. Theexcesscarts will betaken 
downstairs to the hag daim unitson the freight elevator. Nomore than Scans can be moved on the 
e levatora lonel ime. 

- BagCla in i -A walking route where the cart associate will scan the island near Active Pickup and thgn 
proceed to the curbside and check theTaxl Stand Loose carls are collected and returned inside to the 
bag daim Any excess carts are taken to a slaging area lo bepkked up by the Ford 450 and taken to 
where Ihe carts are needed. Terminal BorC Customs. 

- Concourse-TTieiearenoifni t^on the A concourse, hovjever. once a week, an associate will check ihg 

concourseandremoveanycarTs{brought in by airporl personnel) and return them t o t h e ticketing 
units. 

AH in forniotkil' conti'i'ied herein ihH seelan is ihn piopnelary and conlidenliol property ot Smarte Catte. I<K. 
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- Terminal A Shun term Parking Lo t -The Ford 450 is driven up and down each row to collect carts f rom the 
parking area- Thedriverexits the vehicle and accumulates carts and loads the truck with multiple carts- The 
truckcattcapacityis 45 carts- Thecarts are then taken to theTerminal that IS in need ofcarls, which again 
requires exiting Ihe airport In order to gain access t o t h e proper terminal road. 

- Xecmji ial-A-Bysisop-Acartassodatewalkslo the Bus Stop at Tenninal A to collect loose carls and return them 
to the CMUs at Terminal A-

Terminal B 

- T icke i ing-A walking routewhere the cad associate will collect loose carls starting at the front of the Curb 
outside Door #1 departures and follows through the end of the curb Door #7, ihen proceeds to each ticketing 
counter to collect any loosecarts, Thecartscollecled will he re lu rned lo tkke i ing units B 30,0 31 &.B32. The 
excess carls will be taken downstairs onto an elevator, no more than Sat a l ime to the Arrivals Level where 
interline tunnel leads intolhecustoms area- Artentionis paid to aJcovesand corners by elevatoi sand licketing 
offices forloose carts that have accumulated. 

- Gate'sLevelandAirtrainplatform-cartassodates walk to the secunty check points to collect any loosecarts. 
The carts collected will be returned Lo units B 30, B 31 & B 32 on the ticketing cuib. Theexcesscarts will betaken 
downstairs on an elevator to the Arrivals Level whereinler l inelunnel leads into thecustomsarea, also checking 
CM Us by baggage claim lo balance these unitSr 

- Bag C la im- A walking route where the cart associate will scan the entire curbside area starting at doorlf l near 
theTaxl Stand through door #12 and bus area. Loose carts arecollecled and returned inside Ihefour bag claim 
units BOl through BOB and B07 {outside dooriH 7). Theassocialewl l la lsowalkthe level d o w n t o British Airways 
wheie lbe i r l i cke^ng counter and check in is localed. Fromlhere, the carl associates walks t o t h e Transit Bus/ 
Shuttle Stand to collect loosecans and fill CMU BOS at ibe Bus slop-

- Concourse- lhereareno uni tsonlheBconcourse, however, once a week, an associate will check the concourse 
and remove any carts (brought in by airport personnel) and return them to the ticketing units-

- • Cusloms-Carts are cleJivered [fromthe vark>us other routes described above) via the Ford F450 truck to 
Door# l?Dnlheai r iva ls leveL Thevehlclehas l o b e parked horizontally and the load is dnjpped on the curb. 
Unloading thetrU[:kis a twosiaf f operation in order lo maintain safety on the curb. 

Carts are pushed up the tunnel with a QukKart through the interline area and through a roll down gate that is 
accessed with a key.This is a secure door leading into a sterile area so two staff are needed as only equipment is 
allowed to pass through Ihis door. TheAmbassadorreceives lbel ineofcar lsonlheothers ideof the door and 
hlls the staging areas. The Ciisloms area al Terminal Bconsislsoftvjo parts, the North Area and Hie South Area. 
The North side has two CWUs[BC04fiBCO5) plusa staging area that holds [50 carts. The South side has four 
CMUs (BCOl, BC02, and BC03 & BCOfl) plus a staging area that holds 220cans, 

- Terminal B Short Term Parking l ^ J - T h e Ford F450 truck is driven up and down each row to collect carts from the 
paik ingargaand taken to the Terminal that is in need of carlSr The driver exits the vehicle and accumulates cans 
and loads the truck with multiple cartS- No more than 45 carts can be loaded ata lime- Also, the Cushman Is 
used hereio collect the carts and stage them between Terminai B&C parking loLThedrlver is called when there 
are 45 carts staged l o b e collected and la ken l o Terminal C Airslde for customs {see route 2 below under Terminal 
O-

- lermlnaLB Bus Slop-This Is locaieiibeiv/een Terminal A fliB. Acartassoclatewafksto the BUE Stand to collect 
loose carls which are then returned lo Ihe CMtJs at Terminals. 

All infOrmariortcoptalrieahefeiii thli iraion it the proprietary afliicont>aei'llat property olSri^aricCort& Inc. ^ ^ © 
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Terminal C 

Ticketing-There are two levels of ticketing at Terminal C. International (top level) and Oomeslk 
(middle level). Both arewalking routes where tho cart associate v:il| collect loose carts starting a l t he 
front of ll-ie curb oulside Door #1 Depar turesandfo l lowthroughlheendof the curb Door #4, then 
proceeds to Ihe each licketing counter to collect any loose carts. The cans collected will bereturned 
to ticketing un i l5C06 .C07&C 10- Theexcesscarts will betaken downstairsonio an elevator to the 
Arrivals Level where the interline tunnel (see Route I below) leads onto the RVSR- The cart associate 
proceeds iQ Ihe M id -Leve l curbside to collect loose carts and refill Ihe three CMUs {C09,C I I &C 
12). Al tent ionispaidtoalcovesandcornersby elevators and tickeling offices for loose carts that have 
accumulated 

DflmesliC-andlnlerPjIlonal Baa Claim/Arrivals-A w a l i n g route where the cart associate wi lhcan for 
loose cartssiarting a l the taxi stand, proceeding to ihe courtesy bus and airport shutlle Island, then 
to the active pickup area. Loosecarts arecollecled and returned inside to the five bagclalm units Cl 
through CS via a QuicKart. Another associalewill scan thedoo r6cus lom hall exit area and baggago 
recheckwhere a lot of carts accumulate- Any excess caits collected in the arrivals area, are taken via 
Quickart to the tunnel at the RVSR for return to the customs hall (see Route I below)-

Co n CO uTse - There a re no un i tson the C concourse, however, once a week, an associate wi l l check Ihe 
concourseandremoveany car Is (brought in by airport personnel) and return them to Ihe tkkel jng 
units. 

Customs-There are two routes used to bring carts intolhecustoms halL Both routes lead lo the 
customs hall tunnel, Ihe first via an inside terminal routeto lheRVSIt ihe second via exterior airport 
roads to the RVSR. 

o Route I uses an Arrivals tunnel and a door located near Ihe bag claim area inside ihe lerminal. 
Excess carts collected from the arrivals and departures levels ofTermlnalC will use Ihis roule. The 
/V-rival? tunnel connects to the RVSR and only equipment can pass through the lunneL The door 
nexl 10 Ihe tunnel is secure and our Slaff use Ibis door to access the RVSR. ACushman is then used 
on the RV5R to move lines of 45 carts f rom the Arrivals tunnel to Ihe customs hall tunnel, which is 
distance of approximately 200 yards-

o RouteZls the most challenging roule. All carts collected In Terminal C parking or other areas of the 
a l rpor t lha lneed to bereturned to Terminal C customs must use this routa A Ford F4S0 Iruck and 
trai ler l ransponthecartsvia use of Ihe exterior airport roads. The truck has to drde the airportm 
orderlQ gain entry t o t h e RVSR ata secure checkpoint. Access is gained by P-4 and the iruck drives 
on the se[:ure roadway 10 the pkk-up and drop off points indicated above. The ford F450 drops 
off a load of 45 carts to an area outside the lunneL The driver guides carts up through Ihe customs 
hal l tunnelwi thaQuickart .whi leanambassadoron the other side takes conlrol of Ihe row of carts 
coming through Ihe door. This is a two slaffoperalion as this isa sterile area and only equipment 
can pass through the roll down gatOr 

o Terminal C Custom Hall hastwo CMUs (CCOl & CC03) each holds 120carls and a staging area that 
holdsJOOcarts, 

Terminal C Short Term Parking Garage-The Ford F450 is driven up and down each level to collect carts 
from thepark inggarageandlakenlotheTermmal thai IS in need of carts. Also, the Cushman is used 
here with the same procedure of driving up and down Ihe rows adding cans to the line. After thecarts 
arecollecled, the drivers stage them between Terminal B&C parking lot.The Ford F4S0 driver is called 
when there are 4S carts ready to be collected and taken to Terminal CAirside for cusloms. 

Ail Inforrwoflai'contained heiein this selhan is Ihe proprietary orxdconfldenllal property of S'na\teConerli\f- e 
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- TerminalCBusSlop/TaxiStand/Arr ivalsCurb-ThoQuicKart is used on the curbside by Door ffB to 
col lectcartsandattheTaxland Bus Island. Tills area accumulates a lo to fcar tsand a cart associate rs 
asEigned a walking roule here as well. Cartscol lectedhereareretumedio the cusloms hall via route I. 

- Cat icQjJ i i f i -Therearenounl lsontheCconcourse, however, once a week, an associate will check Ibe 
gates and remove any carts and return them to the ticketing units. 

• P-l parking -The parking routesare performed with a Ford F450. Thedriver will proceed on the ground 
level to colle[:t carts going up and down each row of vehicles. There is no CMU althislocation.AII carts are 
returned to theTerminal BorC cusloms staging areas, 

P-2Car Renlal /Long Term Parking-The parking routes are performed with a Ford4S0.The driver will 
proceed o n Ihe ground level and cover the entire parkinglotrThe driver will check uni l P 02 for any excess 
cans The driver has to exit the vehicle to check the inside of the Car Renter facilities. Carts accumulate 
in&ide where passengers pic)?up their rental cars. All carts are returned to theTerminal BorC customs 
staging area. 

• P i^ Cĵ r Rerj lal/Lq no Term Par king _:_The par king routes are performed wi th a Ford 450. The driver will 
proceedon the ground level and cover the entire parking lot.The driver will check unit P 03 for any excess 
carts. The driver has to exit Ihe vehicle lo check Ihe inside of the Car Renter tadlities. Carts accumulate 
inside where passengers pick up their rental cars. The driver accesses the Rental car garage and proceedslo 
the lop level, driving upand down each row. Therouteproceedsioeachof the lower levels and thedriver 
has toex i t lheveh ic le lo load the truck when necessary. All carts are returned t o t h e Terminal BorC customs 
staging area. 

• P-4 Garage Hotel Shutt le/Long Term Parking-The parking garage has SIX levels. The Ford F450 driver will 
go to the l op and work their way backdown to the ground level driving upand down each rowto inBure all 
loose carts are accumulated The driver will check unit P 04 for any excess carts. All carts are returned to the 
Terminai C customs slaging area. 

• Airlrain Stat ion-The station pick up is performed with a Ford 4S0.The truck is parked in the Eervice lot and 
thedriver proceedstothe second fioor platform. Thedriverwll l check unl lR 01 forany excess carls. All 
cansarebroughtdownf ivea ta t ime in an elevator, baded on the truck, and returned to theTerminal BorC 
customs staging area. 

• Air_^ldePrpcedurgs:_Coordinateaccesslorampareas with Port Authority in order to perform the drive 
through and recover carts. In addition, we will request a PortAuthority escort to office areas and storage 
roomstorecover carts vflthin all three terminals. This occurs i w K e a year. 

LB Guardia A i rpor t (LGA)-General Balancing Route 

The Delta and USAirTerminalswill lncreaselncart number throughout the day due to passengers renting carts 
in bag claim attheCentral Terminai and Transferring l o a departing flight on Delia or US Air. We balance carts via 
Cushman from the other two terminals back to the Central Terminal Our r^srt associates take any excess carts 
from ticketing levelsdown to bag claim within the respective terminals. 

• Delta Terminal 

- T icke l ing-A walking route where the cart aisociale will collect loose carts starting at the south side door 
on the curb and proceed to norlh s idedoora l lheend o f the curb- Theassociatethen proceeds insldeto 
the Northwest and Deltaticketingcounters.to the security checkpoint, and ihen t o t h e area beside the 
gatSr The carts collected will be returned lo units on the tkket ing curb- The e>:cess carts will betaken 

All •i\firraialloiiconliiinedfierslniliiiiecliijnh llie piopnelary nr\<iconftdenllaiprcpeny of Sms'leCortA Inc. ^ ^ © 
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downstalrstothe bag claim units five a ta time via an elevator 

- Bag <^l_aini-A walking routewherethecartassociatewil lscan the island near Active Pickup and then 
proceed to the entire length of the curb oulside arrivals including the Taxi 5tand. Loose carts are 
coltectedand returned inside t a t h e b a g claim units (CMUs l -Ol , l -o j , 1-Di, 1-04, !-05). The inside of the 
lerminal al bag claim is checked for loose carts and any excess carts are placed into a capture unit on Ihe 
curbfortransportv ia Cushman to Central Terminal 

- Parkmg Lot ffSft 16 -The cart as soclate drives the Cushman across the outer roadway inlo the parking l o t 
Each row is driven and loosecarts are atlached t o t h e line. Oncethe lot in f rontof the terminal is cleared 
he proceeds to the lot on the side of the terminal and follows the same procedure going u p a n d d o w n 
each rowof cars. The l ineofcar ts ispu l ledonlo the arrivals curb and carts are moved into the lerminal by 
hand and balanced into CMUs. 

U^Ai rTermlna l 

- T icket lng-A walking roule where Ihe cart associate will collect loose carts on the Departures curb, 
proceed inside to all the U5 Air ticketing counters, dear the area by the TSA checkpoint and check the 
entrance to Ihe gate. Thecartscollecled will be returned to ticketing units ?-30 a 2-31- Theexcesscarts 
will betaken downslai rsto lhebag claim units. 

- B^g.Qaio]-A walking route where Ibe cart associate will clear the entire curbside area on Arrivals 
including i he tax ipkk up. Loosecartsarecollected and returned insldeto bag claim units 2-03,3-03, 
2-04. 

.ClaimUS Air Shut t le-A walking rou leon the far side of the Arrivals level of the teirninal. Carts 
are cleared by pasEengerptck-up, on i h e length of the arrivals curb and at thPTaxi Stand- All carls are 
returned to CMU 2-01 inside in the lobby area. 

- ParkinaLotff i -Thecart associate bnncjs the Cushman from the Delia Terminal over to the lot at US Air 
and proceeds to go up and down every rowof cars starting at the far end and moving forward- Theline 

ofcar ls is pulled onto the arrivals curb and carts are moved into the terminal by band and balanced into 
CMUs. 

Central Terminal 

- Tiche.tiD9,-A walking route where thecarlassociale will collect loosecarts starting al Gates A £ Band 
proceedlothel icket ingcountersforAirCanada,AirTran, Continental, Frontier, Midwest, Jet Blue and 
Sprril Air. Any loose carts found along the way will be placed in CMUs 3-30, 3'51, and 3-32, Theassociate 
proceedslo the TSA checkpoint and gathers loose carts and replenishes the same CM Us on the licketing 
curb. Any excess cart ; are staged outside on Ihe far end of the curb to be taken downstairs via Cushman. 
Theassodatelhenmakeshis way lo Gates C a D, checking the ticketing coun'ers for United, and 
American Airlines and then on t o t h e TSAcheckpornL Anyloosecartsarereturned to CMUs 3-33,3-34, 
3-35. Anyexcesscartsarelakentothestaglngareaonthecurb wliere they Will be balanced down via 
Cushman. 

- BagClaim A f t B - A w a Iking routewherelhecartassociatewi l lcol loclcar lson the curb, outer roadway 
island and taxi stand and returns them to bag claim units 3-01,3-02,5-03,3-04,3-05, 

- Eaa,DajlTiiLSLQ-A walking route where the cart associate colfecls cans on the curb and taxi stand and 
returns ihem backinside bag claim to units 3-06,3-07,3-Oa a 3-09. 

- Central TyminalGarage/-Lols.#l &#2 -Th l s parage has toiir levels and two CMUs. The carl associate 
w i l ld r i ve ibeCushman io the top leve landworkh is way up and down each aisle,gathering loosecarts. 
He will drive the Cushman down each level following the same procedure and balance the appropriate 

Aliinforinailon comai/'ed herein this secivn isihe proprietary ond confidenlial property of ̂ '"oiteCoit& IIK, © 
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amoun lo f carts into the garage units 3-50.3-61- The associate will drive the lemaming carls across bolh 
the outer and inner roadway to Ibe arrivals curb. Thecarts arethen moved by hand into the arrivals bag 
claim units. 

- Long Term Parking-The cart associate will take the Cushman and proceed to drive down each aisle 
l a a k i f K i f c i f h o i s c a m t a c l e i r Cartsco//ecTed»rr[bebafancedrrrOJ(he tinJtsaCfhe 
terminals. 

• Ramp Side Proiedures-Coordinate access to ramp areas with Port Authority of NWNJ 
andO[>erationsalLGAinO[derto have a Ford 4S0 drive Ihe AOA and recover carts. In 
addition, vje will request a PANYWJescortto office areas and storage rooms to recover 
cartSr This occurs on a quarterly basis. 

Stewart Internat ional Ai rpor t (^WFj-f ieneral Balancing Raule 

• This location hastwo C M U B with quarter reward- The CMUs self-balance therefore, 
hourly labor Is not required. 

AllSmarteCarteal/port locations receive 3 minimum of one operational and finandal audit each year, with 

larger locations receiving at leaEltwo audits per year, Theoperational component of theaudit ensures that 

performance,-appearanceand safety standards are being met for both our products and our employees. 

Because managing a luggage cart concession involves Ihe handling of cash, SmarteCarte's internal audit 

prog ram indudes a financial component with meticulous safeguardslo secure revenue-

Audits are conducted by area managers and are typically unannounced. ^Vilhin 30 days of completion of ao 

audit, area managerE are required to submit their findings to Smarte Carte's full- l ime internal auditor al our 

corporate headquarters. The internal auditor reviews each audit and Ihe lESues identified. 

In addition, the I nternai auditor conducts unannounced operational and financial audits ihroughout t hey •ear. 

SmarteCarteiscommitted to maintaining financial data security and Ihe prevention of credit card fraud. All 
of Sma rte Carte's equipment Is com pliant with Payment Card* Industry Data Security Standards (PCI-DSS). 
Sma rte Carte uses TruElwave'sTnistKeeper for annual certification and performs an external monthly scan for 
vulnerabilitiesensuring compliance with configuration requiremenls of applicable PCI-DSS standards. To aid 
in further fraud protection, credit card use history is continually analyzed at each CMU for patterns of abuse, 
suspectcardsareplacedona hot l istand re-authorized before allowing vend. 

CMUs are equipped with Insertion type card readers that accept Visa, Master Card, American Express and 
Discover Additionally, each CMU is able to accept a Smarte Carle Gold Card that allows for a complementary 
use. Creditcardtransactlonsarepre-authorized using private and iecureWlFI, DSL or Cellular Ethernet 
connectivity to the processing bank. Equipment is tested and monitored dally to ensure correct operation and 
because connectivity can be lost CMUs can be placed into a mode of operation that will continue to allow rental 
and not inconvenience traveling passengers. 

Ailwjlarmatlan canlalrredherein tli^ssKrion is Iheprupnelaryand confidtnllolprnperlyofSmuiteCarte. Ifc. 
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*~u^tcrtfc£'i S e f v k c P l a n 
Whenyou think about what Sma rte Cane provides in an airporl setting, it really isn't 
carts. Wearethe first point of contact for most customers arriving at the airport It's 
an Opportunity to move-wor ry free and stress free - f rom one place to another in Ihe 

a i rpor t Thattakesalot mote than just installing cartslThe product is &£FtVlC£- Our 
systems and peopleare what make Smart Carte the besl choice for your airports. 

Weputu l t imate focuson the traveler experience. It's the PEOPLE of smart Carle [hat 
help makelheexpenence for PortAuthority visitorsi SmarteCarieemploys over 200 
people serving the four airports, and provides competitive wages and comprehensive 
benefits including health and dental coverage for our team members, 

Weare PROUD to beprovidingfobsin the New York and New Jersey economy! 

We place a high value on cuslomer service and cuslomer concerns. Our equipment is 
thecondu i t th roughwhich we provkle that service. To Ihal end, our customer service 
strategies focusonel iminal ing potential problems before they happen and quickly resoMng any questions, 
comments.concerns or problems that our customers may have. 

Customerservicebegins with extensive training and solid employee nianagernent programs. SmarteCarte's 
missionisloexceedcustomerexpectal ions based upon a synergistic combination of people, equipment, and 
procedures. 

• CustomerServiceTrainedStaff-Allon-sitemanagers, supervisors, cuslomer service associates and home 
office operations personnel rec^ve extensive customer service iralningr On-site staff wears our corporate 
uniform to readily identify them to passengers VJ bo would like assistance. 

• Equipment Fmergency Contai;t^ 

Smarte Carte designates an emergency contact manager for each shift, and Ihal contact is assigned a 
specific phonetD handle emergency Issues. The number lscommunlcatedtolocal PortAuthority operations 
personneland bolh airline and terminal managers. Emergency cell phone numbers are provided below: 

- JFK International Airport-Designated manageron duty 347-7?3-7933 

NewarkLiberty International Airport-Designated manageron duty 973-332-2271 

- LaGuardia A i rpor t -GM Henry Ty 347-992-3405 

Stewart Internil ional Airport-Carlos Mnntoya 973-66^-4765 

• Inaddit ion, Smarte Carte has a 24 hour toll-free telephone line to handle incoming customer service 
requests. This toll-free number is clearly displayed on all of our products. Smarte Carte offers a customer 
servi ce area on our Web site (v̂ ViTW.s ma rtecarte.com) where customers can provide feedback or suggeslionE 
regarding our products and services as well as report issues or request refunds. 

- All refund requestsare processed promptly.Wehavea-no-questions-asked, satisfaction guaranteed" 
policy, 

- Ourcustorr^erservicerepresentatlves immediately notify the on-duty manager of reported problems EO 
we can respond promptly, 

- Customer Service Dala-The data from every customer service call is recorded and tracked a l t he home 
office. This information is used to moni lorourpei formancealeveryai rpor t and to identify potential 
opportunltiesfordesignrvKjdificatbns 10 eliminate the most common problems. 

All rnfarnlatlonconlalr}ed herein Ihli seCllor\ is the proprietary and cantldenlial properly ot Smarte Cam fnc. 
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SmaileCarte Is pleased to offer the PANVNJ a project leadership team with a wealth of professional credentials 
and proven success In designing, Installing and managing a luggage cart concession. 

- P res iden ts CEO, Ed Rudis 
• Senior Director of Operations, Kurt Larsen 

The business development and opera lions staff assigned to the PAhJYNJ airports serve as Ibe'chairmen" 
odhemanagement team to assure compliance with contract terms and complele cuslomer saOEfac[ion. 
Ongoingcommunicationsandface-to-facemeetlngs with Ihe PANVhJJ and the individual airports' 
managemenlslaff will en sure clear understanding and agreemeni on our mulUd I goals of providing Ihe 
bestserviceto passengersand airport visitors They will oversee the planning, implementation, and fine-
tuning of SmarteCarte's contractual commitments and servk:eand also oversee Ihe corporate resources 
needed to design, install and operate our luggage cart service at peak efficiency, effectiveness and 
professionalism. Please reference AHachment 3 for key operations management resumes. 

* Area IVtanagsr^ Christopher Baile 
• City (Manager Manny Aureus 

Oura reaandd ty managers have extensive Sma rte Carle know ledge and are strategically located 
ih roughout lbecount ryso lha t theyareah le to respond to issues al any of their locations in a timely 
manner- Theareamanager responsiblefor the PAfJVNJ airports Is based in fJewark Liberty International 
Ai rpor t TheCity manageris based out of La Guardia Airport. Thefol lowingisal ist of some of the duties of 
our area managers: 

- Constantly monitor the operational and financial performance of tbeir respective locations. 

Audit each location for adherence to Smarte Carte ecjuipment and service standards. 

- Counsel, i ramanddeveloptheski l lsofour location managers. 

- Acl as a secondaryconlactwilhalrport operations stafftoaddress any Issues not resolved by lhe 
localion manager. 

Work with airport operations ^taff to facilitate movement of Smarte Carle equipmeni to provide the 

best possible service, 

PJeasereferenceAltachment 2 for key operations management resumes. 

Management 
The location Is managed by a General Manager and two Assistant General Managers. The airpon is Iben 
divided into three zones, and each ione is supervised byTerminal and Assistant Terminal Managers. Please 
reference Attachment 3 for an organization chart for details by zone, 

Secur i ty&Sgry i i^ Associates fSSAii 

- Funct ion 
SmarleCarle's5SAs,or more commonly known as "Blue-Chip Ambassadors'Vniork on the departure 
levels near the curbside units. Theyassislin therental process, loading luggage onto carts, general 
airport directions and deter hustler activity- Theyare inl imatewithfl ightschedules and airline locations 

All 'nformaHon cont^lrvd herein iha lectJon j ^ the proprleSoryand ̂ nhderxtial properly ofSmaiJe Carte^ Inc. 

© 



Proposal JO Install. Maintain and Operate 

j , ^ , Sdf-Seryiie Airline Passenger Luggagf. Can Control 

F X P ^ ^ ' ^ Unrts at Various Pott Auchor\ly af Ne\f^York and 
New jeisey Airports Via Pr\v\iege Permit 

thro u gho ut the air port-

- Staft ino 
SSAstaff iar igesf iom approximately 15-20 SSAs which equates to BO hours a day in the slow periods 
and 120dunng busy periods. Weemploy holh full-time and part-time SSAs. 

Shifts by lerminal are listed belo'^; 
Terminal 1 -Monday -Sunday I p m - 6 p m 
Terminal 3 - Monday - Sunday 11 am - 6pm 
Terminal 4 - M o n d a y Sunday 6am--2pm, 2 p m - 10 pm, 4pm-m idn igh t 
Terminal 5 - Monday - Sunday 1 lam - 6 p m 
Terminal B - Monday -Sunday 1 lam - 6 p m 

- Uni form 
SSAs a re provided blue dress shirts, jackets, elc. 

Ambassadors 

- Funct ion 
SmarteCarte'sambassadors work in the customs baggage claim. They aESiSl in the rental process, 
loading luggage onto carts and general airporl directions. Theyare int imaiewi lh flight schedules and 
airline locations throughout the airport Ambassadors provldechangefor large bills and exchange 
foreign currency. 

- Staff ing 
Ambassador staff ranges f rom approximately 15-20 whichequates to BO hours a day in the slow periods 
and 120 during busy periods, Weemploy both full-time and part-time ambassadors. 

Shifts by terminal are listed below; 

Terminal I - Monday-Sunday l O a m - l l p m 
Terminai 3 - Monday - Sunday 5am - 9pm 
Terminal 4 - Monday - Sunday Z4 hour coverage 
Terminal 7 - Monday - Sunday 6am - 12pm 
Terminals - Monday - Sunday 9am - l l p m 

- Uni form 
Ambassadors are provided pouches, blue dress shirts, jackets, e tc 

Alrtrain Driven (ATD) 

- Function 
SmarteCarte's ATDs work throughout the entire airport. Theyare responsiblefor balancing carts from 
the various air train stops and throughout the terminals. Balancing is required as many passengers rent 
carts in airport terminals and take them lo Federal Cinile, Jamaica & Howard Beach slation, and long 
lerm parking. The carts arethen collected via irucks and trailers and then driven back to the terminals. 
Balandngcartsby using the air train Is not albwed. 

Allir\raimalion(on:ainedherem this section is Ihepropnelary andCanHtlenlialproperly cfSmorteCarlC^ lilC 
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Proposal to Inslall. Mainla\n and Operate 

Self-S^rvKe A\rlii\e Passenger Lavage Can Cont/ol 

Units a! Various Poti Authar\!y of New York and 

New jersey Altpons Via Pnvilege Permii 

- Staff ing 
ATD slaff ranges from 170hoursawepk in thes low periods and 210 during busy periods. 

Uni form 

They are provided polo shirts, hats and Jackets. 

Customer Service Associates JCSA'al 

Funct ion 

SmarteCartecuslomer servlceassociates transport carts from high return areas to high rental areas 
toensurecartsarealways available 10 customers. They also performdally cleaning of carls and 
cart management unils. They provide customer service by assisting passengersand maintain good 
communication with other employees and fadli ly management Theyalso learn and practice safe work 
hahitsassuringsafetytoself,coworkers, airport property, passengersand Visitors. 

- Slafhng 
Wecurrently have approximately 70 Cart associates on Elaff.Weemploy both full t ime and part t ime 
associates.They cover shifts 24 hours a day. They are assigned t o the various terminals based on flight 
schedules. 

Uni form 
CSA's are provided polo shirts, hats and jackets. 

Maintenance 

FuncUon 
Ensure CMUs, carts and all cart-moving equipmeni IS working at opt imum levels. Perform preventative 
maintenance, all repairs, detail cleaning and manage part inventory. 

- Staff ing 
Themalnlenancestaff conslstsof a maintenance manager, three technicians and three slaff members. 
The mainlenanceshop is located in Building 14 

Finance 

Function 
Remove, count and recordallcashfromCMUs,recordmeler readingsand ^nter all data into the 
collBclbn data base. Arrange bank deposits and coin orders, Performdally payment tests on CMUs. 
Prepareand audit ambassador poucheSr Reviewinternalion^l currency exchange rates. 

- Staff ing 
Thefinanceslaffconslslsof a managerand three staff members. 

fc 
Aii tntormalion contained he/eln Ihln iectitM a tfi r ptoprletpry an0 iont\denilal property of Smarie Carle. Inc. 

© 



Proposal to Instaii. Maintain and Opernre 

Self-Scri/\ce Airline ft?ssengei luggage Can Control 

Units ot Various Pon Aushonty of New York and 

New jersey Airports Via Privilege Permit 

Management 

The location ismanagedby a GeneralManager, three Terminal Managers and three Assistant Terminal 
Managers. Pleasereference Attachment 2 for an organization chart for more detail. 

Ambassadors 

- Funct ion 
Smarte Carte ambassadors work in the customs baggage claim areas in Terminals Band C. They assist 
in the renlal processof carts, provldechangefor passengersand aid in the movement and cDlleciion 
of carts, inside and outside of the cusloms hall. They are intimate with flight schedules and airline 
localionsthroughout the airport and provide passengers wi lh general airport directions. 

- Staff ing 
We currently have 7 Ambassadors on staff, working 35 hours a '^eekdunng slow pejiods, 40 hours . 
dur ing peak periods. We employ both ful l-t ime and part-time ambassadors. 

Staffing bytenninal is listed beJowi 

Terminal C-Monday-Sunday 4;30 am-7^30 pm 
Terminal B-Monday-Sunday 5;00 am-12:30 am 

- Uni form 
Ambassadorsareprovid€!dpouches,goldcolor polo shirts, ja<:kets, etc. 

Alrtrain Drivers 

Function 
Excess carts lend to bulfd in departures at Terminals A, Band C, as well as all parking areas dua to 
connections and the Alrtrain. These carts are balanced via the f4S0 Iruck to either customs area in term 
B, or C.These vehicle roules reciuire Ihe trucks to e:>it the airport and use outer roadways in order to 

access the different levelsof the different terminals. Cush man's cannot be used as there are no road ways 
connecting the parking lotslotheterminals-Also, within each lerminal,carls tend to build on the 
tickeling levels and are then required to be returned down to baggage claim-DriverX also need 10 check 
all rail link stations as well as long term parking garages, which requires the Ford F4S0 to drive aJJ levels 
of the garage to pick up loose tarts, 

- Staff ing 
Airlrain Slaff ranges 160 hours a week in slow periods and 2O0 during busy periods We currently start 
the drivers at 4:00 am to l :OOam^everybourofouroperatlonisslaffed w i lha driver-

- Uni form 
Theyare provided polo shirts, hats and jackels 

Alliiiforii/a:liinco:ilolnedhereitiil\ii section ii lifepropnetoryar\dcanli^enilalpropertynrSmaiteCar"--. IIK. 
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Proposal to insioll, Alointajn oncf Operate 

^etf-Service Airiine Passenger Luggage Carl Conuol 

' ^ - - i ^ f i J ' J ' ^ ' ^ . W | / V M Z £ ' ^ ' ' Mew Jersey/Airports Via Prjw/ege Permit 

Customer Service Associates fCSA'sl 

Function 
SmarteCanecuslomerservlceassodateslransportcartsfrom high return area to li igh rental areas 
to ensure Carts are always available to customers- They perform daily cleaning ofcarls and cart 
management units. They provide customer service by assisting customers and maintain good 
communication with other employees and facility management- Theyalso learn and practice safe work 
habitsassuringsafetytoself, coworkers, airport properly, passengersand visitors. 

- Staffing 
Vi'e currently have 19 CSA's on slaff. Weemploy bolh full t ime and part t ime associates They cover shifts 
f r om4£ l0am lo I 'M am for a total of 21 hoursadayThey are assigned lo terminals A, Band Chased on 
flight schedules. Theyare moved tbmughout the day as business dictates. 

- Uni form 
CSA's are provided polo shirts, hats and rackets 

•Maintenance 

- Function 
Ensure CMUs, carts and all carl-moving equipment is working at opt imum levels. Perform prevenlative 
maintenance, all repairs, detail cleaning and manage part inventory. 

- Staffing 
Themalntenancestaff consists o fa maintenance managerand three technicians. The maintenance 
shop is located in ihe customs hall of Terminal Br 

Flninte 

- FuncUon 
Remove, count and record all cash from CMUs, record meter readings and enter all data into the 
collection dala base. Arrange bankdeposits and coin orders. Performdally paymenttestsonCMUs. 
Prepare and audit ambassador pouches. Review international currency exchange rates. 

- Staffing 
Thefinancestaffconsistsof one finance manager. 

Management 
The location is managed by a General Manager, a City Manager and two supervisor?. The managers a re 
responsible foral l f inanceand general maintenance wor+v Any substantial maintenance work is performed 
by JFK staff PleasereferenceArtachment 3 fo ran organization chan for more detail 

Customer Service Associates 

- Function 
' SmarteCarlecustomerservlce associates transport carts f rom high return area lo high rental areas 

to ensurecarts are always available to customers. Theyalsoperformdaily cleaning ofcarls and 

All tnfarinatiancor\tali}edhetelrnhlsiectian is the propnelory and cor\f'itenlial property ot Smarte Ceric. Inf. ^_,^ © 
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Proposal lo Install. Mainlam and Operate 

Self-Service Airiine Passeifgei Luggage Can Control 

Units at Various Pon Authority o f New Yori'.and 

New Jersey Airpons ViaPrivikge Peim\l 

Cart management units. They provide customer service by assisting customers and maintain good 
communication with olher employees and facility management. They also learn and practice safe work 
habilsassuringsafetyloself,cowoikers, airport property, passengersand visitors. 

Staffing 
Wecurrently have five cart associates on staff. We employ both lull t ime and part t ime associates. They 
cover shifts from 4'00 am to T'OD am for a total of 21 hours a day. They a re assigned to Terminals B. Cand 
D based on flight schedules. They are moved throughout the day as business dictates. 

Uni form 
CSA's are provided polo shirts, hats and Jackets 

Management 
Stewart International Airport is managed by a part Time manager who visris the localion Iwicea week to 
ensurelhecartsarebalancedbetween the two units and the equipment is working-

Home Office Support Center 
Oneoftheintegralp leces to the success of any Smarte Carte operation is Ihe home ofhce support center- At 
thesupportcenter, SmarteCartehasa team of 70 individuals whose sole functktn is to sup port the slaff at each 
of our locations- From Technical Services staff that provides equipment information and training to Human 
Resourcestaffthatprovideemployeesupport and training, the support center is a critical piece in the effective 
m an agement of our opera lio n s. 

Smarte Carte's location managers havethefu l lsuppor to fa l ldepar tmenlsa lour home office support center in 
Saint Paul, Minnesota. 

Iiilcmtdlioit Ti'ChnalaQy Airpor t Location 
Operations 

All mfonr\Otloir coniained herein Ihli taction is the proprietary and conialenllalproperly otSrnaileCarl^ InC- 0 



Proposal to insta\l^ ,'\Aaintain and Operate 

Sel^Service Airline Passenger Luggage Can Control 

Units a: Various Pon Authority of New York and 

New jersey Airports Via Privilege Permii 

Tliey are listed bf?lciw wilh a descnptlon of the fo les and responsibilities of each-

Accounting/Location Analysis ' Our accoLinting and location analysis department monitors 

informationontransactlons, revenue, usage and service codes. This information is captured through 

each product's microprocessor- The data is electronically transmitted to our world headquarters on 

a scheduled basis- Usage and revenue data Is also recorded manually to provide reporting system 

redundaiicy-

At the er>d of each month our world headquarters accounting/location analysis department analyzes 
the monthlyperlbrmance through the use of our location analysis database This database processes 
the monthlyreport ing data (rents, returns, cash, etc) and compares actual meter readings with actual 
bankdeposits- Wewil l then provide the PANVNJ a report that lists the total monthly revenue- This 
commis?ionselt lementstatemenl will accompany the monthly payment to the PANVNJ-

In additir>n, our location analysis database Identifies "red flags." This Is information that may Indic 
a problern al Ihe localion, including cart loss, theft or possible cart hustling situations. Weusetb 
intormat-lonto track location performanceand Identify trends. 

ate 
is 

•'-UJ. 

Engineering /Technical Support / Planning - Smarte Carte is recognized 
by travelers, airports and competitors as the vrarId leader in designing and 
managing passenger service solutions for the global marketplace Our team 
of engineers, technicians and operation professionals continuously strive to 
improve our ecjuipmeni through innovative, customer-focused products and 
product erihancemenis. 

The advantage ofa Smarte Carte management system is that we design 
andmanufactureourownequipment for use al our airport concessions 
worldwif^e- Ourengineerlng staff receives input f rom ourf ield personnel, 
airportsandtravelers in order to design Ihe products our customers want that 
wi l l wor l ; Efficiently in the air port environment 

Ourtechnicalsupportdepartment provides technical assistance via telephone 
as well a^eJi ler is lvfsihnical equipment manuals lo aid field personnel in 
troubleshooting equipment problem*. 

Our staff of planners Is responsible for coordinating and e^-ecutlng each 
installation, ensuring that bolh product and necessary resourcesare available to quicl; ly^nd efficiently 
Install ea^b passenger service operation. 

Human Resources-Our corporate hunian resources departmeni supports the recTuiiment, screening 
and hiring process, working directly with local and regional managen^nt. The HR department 
coordinates the advertising placements, screens resumes, conducts telephone interviews, background 
checks apd creates a sbort l ls lof the most qualified candidates. Theyalso participate In on-site 
interview's when required. 

TheHRDepartment IS also responsible for the coordination of benefits and leads the efforts of 
continuoU^Training for our personnel. In coordination with regional management, Hflpfovldes various 
training ivianuals and skills assessment testing. 

All \i'ro"'\<'tl<inC0f\talrred herein this section lithe proprietary and cantirlenllal property ot Smarte Carle, Inc 
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Un\\s ai Various Pon Auihority of New York and 
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In addrtJan,SmarteCarle has a designated Human Resources manager located In the Smarte Carle JFK 
office lo handleall employee relations. 

Marketing/Communications-SmarteCarte's marketing department rs devoted to effectively 
communicating Information aboutour products and services lo your cuslomerSpincluding: 

Information Directories; We suggest Ihat Smarte Carte passenger service locations be included 
on all information kiosks and/or service directories at the airport and on your web site to assist 
travelers. We will provide any information or artwork that is needed-

Point-of'Sale; SmartaCarle's marketing departmenthas developed product point-of-sale signs 
thatarevisiblefromadisianceandcommunlcatepassenger service availability 10 travelers Our 
products also Include step-by-step instructions that make cart rent i l easy. 

Directional Signs/Brochures' A t the airport's request, SmarteCarte's marketing and graphics 
slaffcan provide additional signs directing travelers to passenger services and/or brochures that 
indudead iagramof the airport showing Sma rte Carte k>calions and other Inforniation about the 
Smarte Carle service. 

- Press Releases: At tl ie airport's request, we can prepar"ea press releaselo be sent io all local 
newspapers, televisk>n and radio stations and business publication&r The releasewill focus on the 
added convenience the sma rte Carte service provides travelers through your airport. 

- At thelocal level ,wewiJ lconl inuetovr t i rk With the Porl Authority, airlines and terminal managers 
to posi l ionoutCMUsln ldeal local ionslogeneratethebighesi levelof passenger rents. OurCWUs 
areequipped with l ighted tri-signs that increase visibility to passengers. We provide ambassador 
service inal lcuslomshall^, greeting arr i^ng passengers,directing them to our CMUs and assist in 
the rental process by providing change and converting foreign currency. AlJFK, we implemented 
thecurbside Blue-chip sefvicewhereourSSA'sgreets passengers departing the airport curbside 
and offer directional assistance as well as promoting the use of our carts, Smarte Carte staff is the 
first pornlof contact for most arriwng and departing passengers in your airports. 

.Manufactunng-Ourmanufacluring department works hand-in hand with 
our f ie ld location slaff, engineering and our technical support department 
toensure lbat product, replacement parts and product upgrades or 
enhancements are readily available to meet cur rent and future needs, 

I nformati on Techno logy - O ur IT de pja rtmen t p rovkles 
telecommunicationsandinformatlon technology solutions to 
our Baltimore staff. Theirsupporlensures that field staff Is able to 
commnnlcale with Ihe network server al world headquarters to access 
their files, get their e-mails, upload payroll infbrmalron and daily usage 
numbers. iTalso processes andlransmilsthe monthly activity and financial re purls electronically 

All infarniahaii (OHi/}lr\ea herein llfii ieclior] is the piopiielary and Confidential property olSflilie Carte, Inc 
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FEBRU3WY IC, 5009 

POHT AUTHORITY OF NY AMD NJ 
STEWART WY IWTN'L AIRPORT 
PC BOX s s o o o - i s n 
PHILADELPHTfi PA 1&195151'' 
z s s B a i s 

Ct i " ' -

smartecmle 

•vO hiu II '•- •̂ir •'i.-'^ifl 
'r,f,V-lJfl i f '?' 

Regard ing : Monchly r e c e i p t s frons c a r e r e n t a l s fo r 
STEWART HY iMTtj'L ATRPOHT fo r t h e month of J a n u a r y , 2 0 0 9 

"ash Recfsipts 
c r s d i c Card Rece ip f s 
RefundB 
S a l e s Tax 

Nee Sales 

44D-QQ 
2 B 2 . 0 0 

0 . 0 0 
24. i2 

697.6a 

Commissj-on Payable 
Less: Mlnimuut CcmmiaBion P^id 

Balance Due 

65.77 
0.00 

69.77 

Regards, 

aMARTE CARTE, INC. 

Cheryl R- Meyer 
Senior Accountant 

^ H " l V • . # -n i r . ftii^pMbTfT i n T i i * r - » i " ^ IM| i | l« i iH. | ̂ r ' - • ' * ' ^ ' P ' * " " ^ * ' " ' " • " • ' * ' ' " ' ' ^ - ' ^ ' * - " " * • " * • • " » • 



MARCH LO, 2009 

S m a r t s C a r t e , I n c 
(651f 4 ? 1 - 3 6 1 4 

PORT -VTTHCRITY OF WY AND fJJ 
STEWART NY IWTN'L AIRPORT 

PO Dox,9^ono-i^n 
PHtLADRLPHIA PA 19195151? 
?.SeBBI5 

Peqardjng; Monthly cecelpta CiDin cart rentala for 
STFWAPT MY IHTN'L AIRPORT for the month of Febcuary,2009 

Cash Recciipts i"..' . •"'-
Creclj.1: Card Receipts ^'-4.:': 
Refunds '•-'. < • ' ' 
S^lt:s Tax ^ ̂  . r; 

Net: Sri i es •;: ; - -r'J. 

Comrnissiof] P a y a b l e ^2 . 14 
L e s s : Minimum C o m m i s s i o n P a i d iJ.DO 

B a l a n c e DUP 5 2 . 1 4 

Regards, 

SMARTE CAPTE, ItJC 

Mike thlers 
Senior" Accountant 



APRIL 10, 2009 

Smarte Carte, Inc-
(G5U J29-3G14 

PORT A'JTHORITY Of NY AND NJ 
STEWART EJY INTN'L AIRPORT 
PO BOX 95000-1517 
PHILADELPHIA PA 191951517 
ZSS8ei5 

Regarding: Monthly j:**ceipt3 from cart rentals for 
STEWART NY INTN'L AIRPORT for the month Of March,2009 

Cash Receipts 
Credit Card Receipts 
Refunds 
sales Tax 

Net Sales 

Curn-TiiasLOn Payabio 42 . 61 
Les&T' Winimura corranission Paid 0.00 

230 
213 

0 
IG 

426 

00 
00 
00 
91 

09 

Salance Due 42.Gl 

Regards, 

SMARTE CARTE, INC 

MLke Ehlers 
Senior Accountant 



S n a r l B C a r t e . I n c . 

PORT n u m D H l T * Ol ' NY IW[> rJJ 
3TEKPRT NT IJJTW'L •^TITFOiri' 

PH^LTkDELPIJlA ? ^ IQ t^ lS ISL? 

zseesib 

nfegAcClng : Kon iLh iy z v c a i p t ? f c o n C f r C r e n t a l s t O c 
STEIWlir [IT I I JTH 'L 41PPOPT t o i t h * i n o n t h O/ R p c i t , i O D 9 

c r « d : t Ci^rd P v c a l p c s 

S s l f l ? Tun 

N»^ sa les 

C W ^ I I ^ - L H I P a y a b l e 
L B S H : H l n l i p u n Cvi«ii1»>]-Ot% P a i d 

Balani:ti Du« 

1"I5 
0 

15 

4 4 » 

44 

UO 

DO 

46 

5 i 

_< 

JIWAPTE CABTE, IHC, 

d i k v £ M l a r a 
S t n i o E Accauj iCflJ l t 

Page 3 or4 5.'20/2009 



JUNE 1 0 , 200-) 

S - i a r C * C a r C o , I n c . 

POPT ftUTHiDPTTy OF fY ANO NJ 
5rEM*BT KV [KTN' I , AIHPCrPT 
CO BOX 3 5 0 3 0 - 1 5 1 7 
PHILADSLPHIA PA ] J l . 9 & i 5 1 7 

Peg , i i d i ] i r i J M o n t h l y T<rceSpt* f r c n c a r t t i n c a l H t u t 
Srt.KflRT NV TfTTN'I. AIPPOKT f O r '.!>t roDHtJi O l Way, ?009 

C3iahi HJCO^Eiti:. 
C r e C l l C a i d P a c e i p ^ s 
Re£unaf 
S a l t r s THSK 

h^C S a l e s 

ConEuSaaiCEL P«v«? I f l 
Last t - ^ iLn i i x im C c t i m i t • I E F I P a i d 

Bala^LL-? CiJ4 

R e g a r d s , 

SnARTt CAPt l i , [HCr 

H i k e 3 l i l c r : i 
S e r i c E A^cbi.1.1 Li^fi^ 

JD5.00 
225.00 

0 . 3 0 
11.&6 

^ :2 . l4 

5 1 . 2 ] 
D,OC 

5 1 . ^ L 

U i ^ - -7 ,^r^ ^yi onnnn 



JUX>Y 11, 2009 

SmarCe Carte- Inc 
(65iJ '129-36J4 

POPT AUTHORITY OP NY AND UJ 
STEKA^T NY INTN'L AIRPORT 
PO BOX 95000-1517 
PHILADELPHIA PA 19195l5n 

zssesis 

Hegsrding: Monthly receipts fron cart rentals for 
STF:WART NY TNTK'L AIRPORT for the month of June,2009 

Cash i^eceipta 309.00 
Ccecii- Caid Receipts 273.00 
Refunds 0.00 
Sales Ta:̂  21.68 

tJet Sale.^ 560.33 

Ccr_T;issicrj Payable - J C . O Z 
L e s s : r ^ l n i m u m Co iT j r . i s s io r . Pi^'Ji ?:. OC 

Regards, 

SMARTE CARTE. INC, 

Mike Ehlers 
Senior flccouncant 



AUGUST 10, 2009 

Smarts Carte, Inc. 
(651) ^129-3614 

PORT ALJTHORrTV OF NY AND MJ 
STEWART NY INTN'L AIRPORT 
PD BOX 9bD00-lSn 
PHILADELPHIA PA 191951517 
ZSSBeiS 

Regarding: Monthly receipts from cart rentals for 
STEWART NV INTN'L AIRPORT foe the month of July,2009 

Cash Receipts 
Credit Card Rflceipts 
Refunds 
Sales Tax 

1 = 0 
2 3 1 

Q 
l e 

3G2 

or. 
o: 
on 
3A 

66 Net Sales 

Coii i jnission P a y a d e 3 6 . 2 7 
L e s s ; Kxmirium C;:r.TLi.ssi.or: Tn id 0 , 0 0 

L;c.„ar.cc ^ ' -c 3e.2" ' 

R e g a r d s , 

Mil^o E h l o r = 
S a n i o c Acco'jr.t="*r:t 

V 



^a^EM^Vt 14, ?D09 

Smarte Cacte, I n c , 
(651f fliJSf-JtH 

PQPT ACJTHOPirr o r Ht AMD fJJ 
STENflPT fiV ItiTN'L ftlRPOPT 
PO BOX 95Q0O-1517 
PHrUfiDeLP'llA PA 191951517 

i ^ e ^ a i d i n g : MDnthly reco ipCS i c o o CAJt c e n t a l s £Dc 
STfriART !JV IWTS'I- ATRItPT f n t t h e ntOIiCh o£ /kU9U9t,2aQ« 

Cash. KeCclp ta 
? L 4 d l - Ca rd ^ a c a i p z a 

N«!: 5 a : 93 

Ctrrnl-^jOn P a y a b l e 
L t a a : Minimum COWiiasion Pa id 

i l i l la.-.C* uVO 

Ragarda , 

SF4APTE CfiRTE, lUC. 

SerxoE RcCOUrttarLt 

4 34 
?55 

a 
20 

6 3 9 

• " " " • " • " 

63 
0 

ao 
00 
S5 

7 b 
a m r 

69 
00 

&3-eH 

P a g c 3 o r 4 9.'2U2009 



OCTOBER If l , 2009 

S m a r t e C a r t e , I n c , 
(£51) ^ 2 9 - 3 6 1 4 

PORT AUTHOR ITY OF NY P̂ HD N j 
STEWART NY TNTN'L AIRPORT 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PA 191951517 
S S ' J 3 a i 5 

Reg.^rdinii: Monthly receipts frcm cart rentals for 
STE^VAPT NY INTN'L AIRPORT foc the month cf September, 2009 

Cash Receipts 
Credit Card Receipts 
Refunds 
Sales Tax 

Net Sales 

Cononissiun Payable 2 9,53 
Less: Minimum Commission P a i d 0.00 

225 
72 

0 
5 

295 

00 
00 
00 
72 

29 

B^lsT'.ca !>,:£ 29. 53 

Regards, 

SMARTE CARTE, INC 

Milfe Ehlnrs 
Senicr Accountant 



NOVEMBER 12, 2009 

SmacLe Carte, inc. 
(651) 429-3614 

PORT AUTHORITY Of NY AND NJ 
STEWART NY INTN'L AIRPORT 
PO BOX 95000-1517 
PHILADELPHIA PA 19195151? 
asaeeis 

Peij£.^oing: Ê ontt-.ly receipts from cart i-̂ r.tsl? 
_-7E:';ART NY INT:^'L A I ^ P C R T for the :!\=ntr, c= Caterer, .':CJ'̂  

'Ja5" .-.oc^-ct^ 
Cre^: J t r,"!:"d RpcsiptS 

\<ii>[. . - . ^ 1 - ^ = 

CoL^'iVi^sio:. Pay.^cjle i .-. •; ? 
L o s £ : I'lir.î .i-iiT. "---.i^-sicn r-i"-c- 0. iĵ ? 

Eil.-^r.cc ."̂.-̂  37 . 49 

Fogsroa, 

SMARTE CARTE, INo 



DECLARER 14, 2009 

S:i.arLe Carte, Inc, 
Crol) 429-3614 

POPT .^LTHOHITV OF NY AND NJ 
STEWART NY INTN'L AIRPORT 
PO BOX f)S000-]517 
PniLA[:EL?:-JIA P A 1 9 1 9 5 1 5 1 7 

ZSfl H B 1 S 

Regarding: Monthly receipts from cart rentals for 
STEWART NY TNTN'L AIRPORT for th^ TTicnth of November, 2009 

Cash Receipts Z7:'.C0 
Credit Card Receipts ",".'..i:0 
Refunds 
Sales Tax 

Kec Sales 

Commission Payable 
Less: Minimum Commission Paid 

- L - n -

-. - J-.. 

: ' i . 9 i 

•^."z . 0 ^ 

H 7 , j : 

c.o:. 
^^7.51 
: - i ^ m U - ^ 

Regards, 

SMARTE CARTE, INC 

Mike ' E h l e r s 
S e n i o r A c c o u n t a n t 



JANUARY 14 , 2010 

S m a r t e C a r t e , i n c . 
(&51) 4 2 9 - 3 6 1 4 

PORT AUTHORITY OP NY AND NJ 
STEWART HY INTN'L AlRPDPT 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PA 1 9 1 9 b l . ^ n 
?SG0C35 

R e g a r d i n g : M o n t h l y r e c e i p t s t r o m c a r t r e n t a l s f o r 
STEWART NY INTK'L AIRPORT f o r t h e m o n t h o f D e c e m b e r , 2 0 0 9 

Ca s h R e c e i p t s 
C r e d i t C a r d R e c e i p t s 
R e f u n d s 
S a l e s Tax 

N e t S a l e s 

Commission Paŷ b̂le 
T.e,'i.p: Minimum Commission Paid 

balance Due 

_-;;;. ̂7 

R e g a r d s , :'.'-•'''' 

SP^ARTE CARTE, i N C , -.TiC 

Mik^ Ehlers 
senior Accountant 

215 
34e 
0 

27 

222 

22 
0 

22 

oi; 
00 
00 
63 

37 

2i 
00 

24 



FEBRUARY 12, 2010 

Smarte C a r t e , I n c -
(G51) 429-3614 

PORT AUTHORITY OF WY AND HJ 
.'iTEWART NY INTN'L AIRPORT 
PO BOX 95000-1517 
PHILADELPHIA PA ] 9 l 9 5 l 5 1 7 

zsassis 

ne.ji.rdir.'^: r-;;r.thly x-frcpint^ Irom c a r t rentale* t o r 
.̂ lEWAF.T ::Y IM"_:; 'L .^-IRPCRT' for the month of J anua ry , 2010 

Cas.T Rece ip t a l - j . . TL 
C r e d i t Card Peceipr .s ^2 ' - . IC 
Refunds 7 . C" 
s a l e s Ta« • S . "-."• 

n r . Net S a l e s J C : , : 

Conurdsiion Payab le 50 .19 
Less : Mininu^T! Coinmission Paid 0.00 

Balance iJue 50 .19 

Regards , 

SMARTE CTiRTE, INC 

Mike EhTrr.-i 
s e n i o r Accour.t ar.t 



MARCH 1 2 , 2010 

SmtirtC] Cdtt**, I n c -
1.651 ) •129-3614 

PORT AUTHORITY OF NY AND NJ 
STE'̂ -ART NY INTN'L AIRPORT 
? 0 EOX 9 5 0 0 0 - 1 5 1 7 
FlilLADELPEIIA PA 1 9 1 9 5 1 5 1 7 
• :^8a«15 

r.?3,..-^i..^: Monthly receipts frorn cart rentals for 
.-•TE .•.'.-, i-'T NY INTN'L AIRPORT for the month of February, 2010 

C-̂ î" Receipts 
^rodi^ Card Receipts 
Refunds 
sales Ta?i 

227,00 
168.00 

0.00 
13.3'! 

Net Sales -IP-

Commi ss.ion Payable 
Less : t^ininum Commissiorf Paid 

Balance Due 

•J . 00 

33.17 

Kegards, 

SMARTE CARTE, INC 

'Mike E.'-iI-iTs 
enior A::c-unt:int 



' 
- - ^ 

APRIL 15, 2010 

Sm;:frte Carte, Inc. 
<6bl) 429-3bl'l 

PORT AUTHORITY OF NY AND NJ 
STEWART NY TNTN'L AIRPORT 
PO 'tlOVi 95000-1517 
PHH^DELPHIA PA 19195151' 
ESBBBIS 

Regarding: MonthIv receipts from cart rentals for 
STEWART NY INTN'L AIRPORT for the month of Marc''f,2D:0 

Cash Receipts 307.00 
Credit Card Receipts ' 207.00 
Refunds 0,00 
Sales Tax 16.AA 

NfL S-alf's -ivT-ic 

Com:T;i ss i^^n P^iyabl"? •19,76 
L e s s : Mij:i;n-j.T Ci::m.Tissio:'. P a i d C.OC 

B,T1 d'-nc^ Ty-r' -i 9 . "̂  6 
^ • ^ i - n t < v e ^ t = 

R e g a r d s , 

SMAr ^TE CAT^T", INC, 

Mi -re e h l e r s 
S t -n i cv .'iCCOLintant 



P,iDiSrlc?liaiii b t c h lxvel/Ca 

J,BX: 1SI7 nuiEnniDBtR 0^17^(1111 

riAl I I , ZDID 

SkUitKU C*<t«. Jnc . 

?Q K « 93D(i:i-]'hb / 
F.EiLALitLfHjh rn i s i S M ^ n 
2£ia9La 

frf-nilr 
6a\et Taj: 

CrOe 

'Jsi ^al^t MH.TI 
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JUNE 1 5 , 2 0 1 0 

S : n a r t e C a r t e , I n c -
J ' i - . l ) 4 2 9 - 3 6 1 4 

PORT AUTi{ORITY OF NY ANp NJ 
STi:WART NY I N T N ' L AIRPORT 
r o BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PA 1 9 1 9 5 1 5 1 7 

Z G 9 a 8 1 5 . 

P p q a r d l n g ; M o n t h l y r e c e i p t s f r c m c a r t r e n t a l s f o r 
STEi^ART NY I N T N ' L AIRPCJ^T f o r t h e m o n t h o f M a y ; 2 0 1 0 

C a s h R e c e i p t s 1 1 7 . 0 0 
C ^ r c d i t C a r d R e c e i p t s 2 ' i 3 . 0 v 
i'-^:L\i:i-ir< C . DC 
S a l e s T ^ x 2 1 . -i-t 

N e ^ S r f l s s "^65 . 2-2 

C o m m i s s i o n P a y a b l e i C . 3 3 
L e s s : r-HnnLJun C o m m i s s i o n P a i d 0 . 0 0 

ftalance Due - . . - — - . - ^ .. .. - - 3 6 - 8 3 

Regards, 

SMARTE CAPTE, INC 

X.y.f^ Fhlf-rs 
Senior Accountant 



i ' . b ' . } 

PORT AUTHORITY OF NY ANO Nc 
STEWART NY I N T N ' L AIRPORT 
PO EOX y ^ O O O - l i J l T ' 
PHIIJ^DPLPHIA PA 1 5 1 9 5 1 5 3 7 
? . s 0 4 f l l 5 

P e g a r d i n c f : M o n t h l y r e c e i p t s f r o m c a r t r e n t a l s f o r 
STEWART NY I N T N ' L AIRPORT f o r t h e m o n t h o f J u n e , 2 0 1 0 

C a s h R e c e i p t s 
C r e d i t c a r d R e c e i p t s 
R e f u n d s 
S a l i i S Tci>i 

N e t S a l e s 

C o m m i s s i o n P a y a b l e 
L e s s ; MiTiimum C o m m i s s i o n P a i d 

0 
2 9 7 

0 
7.2 

l i i . 

Ou 
0 0 
0 0 

6 5 

" ^ ^ ^ V ~ ~ ~ ° ~ ~ 

27 
0 

47 
0 0 

B d l c r n c e Due ^V . A i 

R e g a r d s , 

SMARTE CARTE, IfJC 

MiVre E h l e r r i 
S e n i o r A c c o u n t a n t 
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SEPTEMBER If., 2010 

Sir .^r te Cnr l i:, Ini";. 

PORT AUTHORITY OF NY AND NJ 
STEWART NY INTN'L AIRPORT 
PO BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PR 191951517 
25HSS15 

Regarding: Monthly receipts from cart rentals for 
STEWART NY INTN'L AIRPORT for the month of August,2010 

Cash Receipts 
Credit Card Receipts 
Refunds 
sales Tax 

Net Sale^ 3S2.64 

Corrniips ycm Payable 38- 2 b 
Less: '̂i -•i::iu:r. Commias Lori P^i-! 0.00 

l ' i9 
231 

0 
17 

OC 
00 
OC 
36 

By I anco !JUP - JG -^G 

Regardij, 

SMARTE 'JARTE, INC 

Mlk.e Ehler:; 
Son I or "' -.''.'untant 



OCTOBER 14, 2010 

Smarte Carte, inc 
^65l3 '129-3614 

PORT AUTHORITY OF NY AND NJ 
STEWART NY INTN'L AIRPORT 
PO BOX 95000-1517 
iPHILADELPHIA PA 191951517 
^seeais 

Regarding: Monthly receipts from cart rentals for 
STEWART NY TNTN'L AIRPORT for the month of September,2010 

Cash Receipts 
Credit Card Receipts 
Refunds 
^aies Ta>f 

Net Sales 

Commi ssion Payable 
Less: Minimum Commission Paid 

balance Due 

Regards, 

SMARTE CARTE, IN! 

Mike Ehlers 
Senior Accountant 

3f.3 
150 

C 
- -

» . y i_H 

52 
0 

52 

c;: 
OO 
.' -' 
v 3 

i • 

9B 
00 

95 



NOVEMCER l b , 2D10 

Smarte Carte, Inc. 
(651) 429-3614 

PORT AUTHORITY OF NY ANO NJ 
STEWART NY INTN'L AIRPORT 
L'O BOX 9SO0O-1517 
PHILADELPHIA PA I91951&iV 
zseeais 

Regarding: Monthly receipts from cart rentals for 

STEWART NY INTN'L AIRPORT for the month of October,2010 

Cash Receipts 360.On 
Credit Card Receipts 162,00 
Refunds 0.00 
Sales Tax 12.17 

Net Sales 509.f;3 

Commi.ssion Payable 50. 9G 
Less: Minimum Commission Paid 0.00 

Balance ixie 50 . 9S 

Regards, 

SMARTF CAJITE, INC 

Mike Ehlers 
Senior Accountant 



DECET^BEil 1 5 , 2010 

S m a r t e C a r t e , i n c . 
(G51) 4 2 9 - 3 6 1 4 

PORT AUTiJORlTY OF NY AND NJ 
STEWART NY INTN'L AIRPORT 
FO BOX 9 5 0 0 0 - 1 5 1 7 
PHILADELPHIA PA 1 9 1 9 5 1 5 1 7 
7vSa8ei5 

R e g a r d i n g : M o n t h l y r e c e i p t s f rom c a t t r e n t a l s f o r 
STEWART NY INTN'L AIRPORT f o r t h e [nonth of November , :>010 

C a s h R e c e i p t s 1 6 5 . 0 0 
C r e d i t C a r d R e c e i p t s 2 ^ 6 . 0 0 
R e f u n d s 0 . 0 0 
G a l e s Tax 2 0 . 7 4 

N e t S a l e s (,20 . 2 6 

C o m m i s s i o n P a y a b l e b2 . <J3 
L e s s : Minimum C o m m i s s i o n P a i d O.OO 

B d l a i i c e Dutr 6 2 . 0 3 

Regards, 

SMARTE CARTE, INC 

Mike Ehlers 
Senior Accountant 
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FEBRUARY 1&, 2011 

Smarte Carte, Inc. 
{651) '129-3614 

PORT AUTHORITY OF NY AND NJ 
STEWART NY INTN'L AIRPORT 
PO TiCiX 95000-1517 
PHILADELPHIA PA 191951517 
ZS8SS15 

•regarding: Monthly receipts from cart rentals for 
--TEWART NY INTN'L AIRPORT for the month of January,2011 

Cash Rece:pts 
Credit Card Receipts 
Refunds 
Sales Tax 

Net Sales 

C o m m i s s i o n Payab le -
L e s s ; Minimum C o m m i s s i o n P a i d 

B r t l a n c * Due 4 3 . 5 9 

1S9 
267 
0 
20 

^35 

43 
0 

OC 
00 
00 
06 

91 

55 
00 

R e g a r d s , 

SMARTE CTy^TE, INC 

Mi>:e E h l e r s 
S e n i o r A c c o u n t a n t 
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smarteQQX\is 
Smarte Carte, Inc. 
M55 While B«ar Parltway 
St Paul, MN 5̂ 1̂10 

For: PORT AUTHORITY OF NY ANO NJ 
STEWART NY INTN'L AIRPORT 
POBOX 95000-1517 
PHlLAOeiPHfA, PA 191951517 

STATEMENT 

RoferefweNo- . . GCONT21524 

Vendor No 32305 

C«lcu]atif>n For Seplember'2011 

CualDnier ND.. . . 111366 
SWF - Srawsrl InlBmaiional Airpor] 

Line of Business Oarts US 

REGARDING: Monlhly receipts from Carl renlala. 

Caah Deposit 
Credit CsTTj 
Refunds 
Salw Tax 
Nel Income 

Com mission Base 

Calculated Comrnission^ 

CommJsBron Due (ChecK Enclosed) 

Regards. 

356.00 
147.00 

ODO 
n 0 5 

491 S5 

491 95 

49.20 

49 20 

Smaite Cane, inc 
^<nar>ce Teem 
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