




N e w York Service Center 
Mail To: E-ZPass Customer Service Center 

New York Service Center 
P.O. Box 149006 
Slaten Island, NY 10314-9005 
(No faxes accepted) 

E-ZPass Information 

{to bo filled out by Customer Servic(; Center) 

E-ZPass Account Number: 

E-ZPass Tag Number: 

Clerk No.: 
Date Opened: 

Approved: . Exception;. 

Port Authority Employee/Retiree E-ZPass^^ Enrollment Form 
If you choose to fund the account for your personal use at non-PA crossings, you must also complete the purple sections below. 

Name: 
Last First M.l. 

Address; 

City: 

Employee Number: 

Daytime Telephone; 

State:. 

License Plate: 

License Plate: 

State; 

State: 

PIN Number: 

Zip Code: 

(Select any four numbers that you will remember) 

Vehicle Make, Model and Year; 

Vehicle Make, Model and Year; _ 

If your vehicle is not a Class 1, (a Class 
1 vehicle is typically an automobile, 
SUV or van) with two axles and single 
rear wheels, you may not use the tag at 
any non-Port Authority crossings. 

If you choose to use the Port Authority Employee/Retiree E-ZPass tag at Port Authority crossings ONLY (Holland and Lincoln tunnels, George 
Washington, Bayonne and Goethals bridges and Outerbridge Crossing), and do not want to fund the account, skip to Customer Agreement and sign. 

Please remember to review E-ZPass Customer Agreement Terms and Condit ions, Employee/Retiree E-ZPass Addendum and AP 40-1.01, 
"Port Author i ty E-ZPass Programs at Tunnel and Bridge Crossings," (attached), and sign form below. 

Instructions; Rofcr to the plan dnscriplions and requin>monts on Iho back of this form prior to complnting it. Select the plan{sl you would 
lil<e to add to your E-ZPiiss account. In the rig^t column, enter the required pre-poyment for each plan you select. Add up the payment pj(| j ^ arnount or 
amounts for each plan you have selected and enter the total on line B (this amount wiil l>e added to your monthly rGplonishmeni.) check to enroll 

1 B a s i c P l a n ( for al l fac i l i t ies) Select this planif you do not select any of the prepaid plans below. $25.00 

MTA Staten Island Resident Discount Plan Vhis pi°n fs rlô^̂^̂^̂^̂  $ 0.00 Check here to enroll ( ) 

MTA Rockaway Resident Discount Plan ^ S ^ ^ S S S ^ two accounts simultaneously. $ 0.00 Check here to enroll ( ) 

Thruway Tappan Zee Commuter Plan $25.00 

Thruway Tappan Zee Carpooj Commuter Plan $25.00 

(Add lines 1-5) TOTAL PREPAID AMOUNT DUE $ 

Payment Informat ion: To add most plaris to your Employee/Retiree E-ZPass Wew York account, you must submit payment for the plan(s) selected 
above. You may either provide credit card information or include a check or money order with this form. 

Q Credit Card Payment with Automatic; Replenishment' [ ^ Visa Q Mastercard 1_| American Express Q Discover 

Credit Card Number: Expiration Date: / 
I authorize E-ZPass to immediately charge my credit cord for the total amount shown on line C. Whenever my prepaid balance is SIO.OO or below, 
I authorize E-ZPass to charge my credH card an amount that reflects my average monthly usage, I authorize E-ZPass to. on a continuing basis, obtain updatccJ 
information at;DUt my credit card from the financial inmitulicin that issutjd the credit ctird. including but not limited to changes in account numtwr and/oi expiration date. 
I understand and agree thai such charges will continue until my E-ZPass account is terminated or I revoke this authorization in writing. Should I fall to return my tag. 
require a replacement or incur an administrative (ee, I authorize E-ZPass to charge my credit cord the appropriate amount incurred under the terms of my agreement. 

_/_ _/_ 
Cardholder Signature (Required) Date 

Q Check or r\/loney Order Payment (Please sign the customer agreement below and attach to this form a check or money order made payable to E-ZPass) 

Customer Agreement: My completion of this form, payment of the required deposits, and signature below constitute my agreement to use 
E-ZPass subject to all applicable terms and conditions. I understand and agree that by using E-ZPass facilities, the resulting charges wiil be 
deducted from my prepaid E-ZPass account. I understand and agree that I have read, understand, and accept the terms and conditions set forth in 
this form, all of which are part of my agreement. 

By signing below, I agree to the Terms and Conditions outlined on the attached 'T-ZPass Customer 
Agreement Terms and Conditions," "Employee/Retiree E-ZPass Addendum." and Port Authority 
AP 40-1.01 Pon Authority E-ZPass Programs at Tunnel and Bridge Crossings. 

Employee Signature (Required for All Account Types) Date 

THEPOHTAUTHORnVOF NY&HJ 



Port Authority Employee/Retiree Addendum to E-ZPass '̂ 
Custbrner Agreernerit Terms and Cpndition^^ 

• Upon request via an Employee/Retiree E-ZPass Enrollment Form, an Employee/Retiree E-ZPass 
account {"Employee E-ZPass account') will be opened for the employee/retiree ("employee"), 
who will receive one orange non-revenue tag. 

• There is no deposit required for this tag. 

• The tag is issued for the employee's personal or commutation use in accordance with AP 40-1.01, 
Port Authority E-ZPass Programs at Tunnel and Bridge Crossings. It provides for free passage at 
Port Authority tunnel and bridge crossings when the employee is in the vehicle. 

o Employees who choose to fund the Employee E-ZPass account with a prepaid toll balance for 
their own personal use at non-Port Authority crossings: 

- authorize E-ZPass to debit their account for such use 

- authorize E-ZPass to deduct any applicable administrative fees incurred pursuant to this 

Agreement from prepaid toll balance 

- must obey all laws and regulations at all E-ZPass toll plazas 

- must maintain a sufficient prepaid toll balance 

• Whether or not you choose to fund the account, all Employee E-ZPass Enrollment Forms must be 
sent to the New York Customer Service Center at Staten Island by mail. If you fund the account, 
initial payment can be made using credit card, check, money order or cashier's check. Subsequent 
replenishments can be made using cash, if necessary, or by other means, at a NY Customer 
Service Center. 

• In addition to the provisions of AP 40-1.01, the account is subject to all the rules and regulations . 
established by the E-ZPass Customer Agreement. If an Employee E-ZPass account is deemed 
invalid due to speeding violations, insufficient funds, or other reasons, the account will be invalid 
everywhere and the free passage feature at Port Authority crossings will be suspended until the 
Employee E-ZPass account is reinstated. 

• Employees should be prepared to show Port Authority identification at Port Authority toll plazas 
upon request. 

• Non-revenue trips on Port Authority Employee E-ZPass account are subject to audit. 

• Upon separation (other than retirement) from Port Authority service, the Employee E-ZPass 
account will be deactivated and tag must be returned to-Customer Service Center. 

• Inquiries and correspondence, payments, tag returns, or violation inquiries regarding 
Employee E-ZPass account can be sent to: 

E-ZPass Customer Service Center 
Port Authority Employee E-ZPass 
RO. Box 149006 
Staten Island, NY 10314-9006 



SM. How to Sign Up for Employee/Retiree E-ZPass 

Complete the enclosed Employee/Retiree E-ZPass Enrolment Form and mail it in the pre-
addressed envelope. The home mailing address you include on the enrollment form must 
match the home address on file in the Port Authority's PeopleSoft system; otherwise the 
application will be rejected and returned to you. Contact your administrator to update your 
home address on PeopleSoft. 

By submitting the Enrollment Form, you will have a special Employee/Retiree E-ZPass 
account established for your personal use, and you agree to comply with all regulations as 
detailed in the "E-ZPass Customer Agreement Terms and Conditions" and Port Authority 
Employee/Retiree Addendum," (see attached). 

You may Fund the Account for your Personal Use at Non-PA Toll Plazas, 
or Not Fund the Account and Use it Exclusively at PA Crossings: 

^ On the Enrollment Forai, you have an option to fund the account with a prepaid toll 
balance for your personal use at other agencies' toll plazas, in addition to your non-
revenue use at PA crossings (Holland and Lincoln tunnels, George Washington, Bayonne 
and Goethals bridges and Outerbridge Crossing). To fund the account, fill out the entire 
Enrollment Form, including the purple section, and sign the Customer Agreement. 

^ If you do not fund the Employee/Retiree E-ZPass account, you will only be able to use 
the tag at PA crossings. The tag is not valid at other agencies' toll facilities unless it is 
funded with a prepaid toll balance. Remember, use of an unfunded tag at other agencies' 
toll facilities will result in the issuance of violations, administrative fees, and/or 
confiscation of the tag by toll plaza persormel. If you choose not to fund the Employee 
E-ZPass account, please fill out the black sections of the Enrollment Fomi only and sign 
the Customer Agreement. Make sure the tag is in the silver bag to prevent it from 
reading. 

^ If your vehicle is not a Class 1 (typically an automobile, SUV or van) with two axles and 
single rear wheels, you may not use the tag at any non-Port Authority crossings. 

Please remember that the use of thisiag for free passage at PA crossings is restricted to 
active and retired PA employees and can be used only if the employee is in the vehicle 
traveling through PA crossings. The tag is not transferable to other individuals. 
Random checks may be conducted at PA crossings to confirm that the employee is in 
the vehicle. Mis-use of the tag may result in discipline and loss of benefit 

For assistance, you may call the Tunnels, Bridges and Terminals' Regional E-ZPass Program 
Unit at 1-800-221-9903 and leave a message. Staff will return your call within two business 
days. 




