FOI #15675

Torres Rojas, Genara

From: d.sirota@ibtimes.com

Sent: Monday, January 12, 2015 1:29 AM

To: Duffy, Daniel

Cc: Torres Rojas, Genara; Van Duyne, Sheree; Ng, Danny
Subject: Freedom of Information Online Request Form
Information:

First Name: David

Last Name: Sirota

Company: International Business Times
Mailing Address 1: 7 Hanover Square
Mailing Address 2: Floor 5

City: New York

State: NY

Zip Code: 10004

Email Address: d.sirota@ibtimes.com
Phone: 646-867-7155

Required copies of the records: Yes

List of specific record(s):

| hereby request all contracts and operating agreements signed between Port Authority and E-ZPass. This
includes contractsoperating agreements signed between Port Authority and E-ZPass Group, E-ZPass New York
and E-ZPass New Jersey.



THE PORT AUTHORITY OF NY & NJ

FOI Administrator

June 17, 2015

Mr. David Sirota
International Business Times
7 Hanover Square, Sth Floor
New York, NY 10004

Re: Freedom of Information Reference No. 15675
Dear Mr. Sirota:

This is in response to your January 12, 2015 request, which has been processed under the Port
Authority’s Freedom of Information Code (the “Code”, copy enclosed) for copies of "all
contracts and operating agreements signed between Port Authority and E-Zpass. This includes
contractsoperating agreements signed between Port Authority and E-Zpass Group, E-Zpass New
York and E-Zpass New Jersey."

Material responsive to your request and available under the Code can be found on the Port
Authority’s website at hitp://www.panynj. pov/corporate-information/toi/15675-0.pdt. Paper
copies of the available records are available upon request.

Please refer to the above FOI reference number in any future correspondence relating to your
request.
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Enclosure

4 World Trade Center, 18th Floor

150 Greenwich Street

New York, NY 10006

T:212435 3642 F:212 435 7555


http://www.panynj.gov/corporate-information/foi/15675-O.pdf

E-ZPASS OPERATIONS

INTERAGENCY AGREEMENT

This Agréement among the New Jersey Highway Authority (herein the "NJHA"),
the New Jersey Turnpike Authority (herein the "NJTA"), the New York State Thruway
Authority (herein the "NYSTA"), the Pennsylvania Turnpike Commission (herein the
"PTC"), the Port Authority of New York and New Jersey (herein the "PANYNJ"), the South
Jersey Transportation Authority (herein the "SJTA"), the Triborough Bridge and Tunnel
Authority (herein the "TBTA"), the Delaware River Port Authority (herein the "DRPA"),
the Delaware Department of Transportation (herein the “DelDot”), .the Maryland
Transportation Authority (herein the “MdTA”), the New York State Bridge Authority
(herein the “NYSBA”), and additional toll agencies that may become participating members
(herein “member agencies” or “Agencies).

WHEREAS, E-ZPass is a regional system of electronic toll collection to be operated
by the Agencies signatory to this agreement; and

WHEREAS, in order to effectively implement the operation of the electronic toll
collection system, the Agencies recognize the practical necessity of their joint and
cooperative effort; and

WHEREAS, maintenance of the ability of E-ZPass to meet the needs of the member
Agencies will require an ongoing cooperative effort to monitor and, when appropriate,
implement ad:vancements in technology; and

WHEREAS, it is recognized by the member Agencies that E-ZPass can also
contribute to the traffic management needs of the region through participation in
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TRANSCOM'S regional traffic management initiatives and may be expanded to other
applications deemed appropriate by the member Agencies and

WHEREAS, the Agencies operating E-ZPass have identified a mutual need for
cooperation and coordination to ensure the efficient and effective operation of the system for
the benefit of the Agencies;

NOW, THEREFORE, in consideration of the covenants herein contained, the
operation of the E-ZPass regional toll collection system shall be in accordance with the
agreements as follows:

1. Overall management of the E-ZPass Regional Electronic Toll Collection System
(hereinafter E-ZPass) shall be coordinated among the member Agencies by an Executive
Management Committee to be comprised of the Chief Executive or Operating Officer of
each party to this Agreement or their designees with the authority to represent the interests
of their respective agencies.

2, The Executive Management Committee, only to the extent necessary to establish
and operate the regional electronic toll collection system, may:

~A)  cooperate, on behalf of the signatory members, in the introduction
and operation of E-ZPass throughout the region.

B) assure protection and preservation of the financial interests,
reputation and other tangible and intangible assets of the member
Agencies.

O develop an annual estimate of expenses to be incurred for the

collective benefit of the member Agencies and to establish a formula
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and procedure for sharing such expenses.

D) administer and review contracts entered into collectively or in
parallel by the member Agencies for common purposes related to
E-ZPass. Such administration and review may include, but not be
limited to:

- Joint selection of contractors providing supplies and services
related to the implementation, administration and operation
of E-ZPass,

- Representation of member Agencies in dealings with
contractors including, but not limited to, establishment,
review and ~ evaluation of procedures, policies,
methodologies, customer relations, information processing,
reporting and contractor performance.

. Approval of subcontractors.

- Development of procedures and controls to assure
maintenance of interagency equipment compatibility
particularly involving, but not limited to such issues as
contract change orders and enhanced product procurement.

- Assurance of an adequate and continuing supply of tags and
other equipment through coordinated forecasting of tag
requirements and negotiation of inventory and delivery issues

with contractors.
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- Establishment and administration of policies and procedures
governing contract dispute resolution, default declarations,
and Agencies’ access to escrowed documentation,

- Development, implementation and administration of an
interagency audit program which shall evaluate contractors'
compliance with terms and conditions of contracts.

E) notwithstanding the variations in physical and operating
characteristics of member Agencies’ toll facilities, to assure that
similar operating parameters and procedures are established to
provide for consistent, safe E-ZPass operation throughout the region.
Such activities will include, but not be limited to, planning, initial
implementation coordination and ongoing monitoring and
adjustment.

F) coordinate legal, legislative and regulatory activities.

G) coordinate marketing and public/press relations activities for the
Regional E-ZPass System,

H) undertake any additional activities  necessary for efficient and
effective operation of E-ZPass, and planning and coordinating
migration to new or enhanced electronic toll collection systems.

D) assure that the integrity of the service mark "E-ZPass" is maintained
through coordination and consultation among the member Agencies

on the use of the service mark and through coordination of
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relationships related to such use of the mark with the Port Authority
of New York and New Jersey, the owner and licensor of the mark.
In the event that the Port Authority of New York and New Jersey
should abandon either or both of the “E-ZPass” or the E-ZPass
logo service marks it shall transfer title and goodwill to one or
participating agencies. The transferee shall honor existing license
agreements and/or enter into new royalty-free license agreements
with all participating agencies consistent with the license agreements
entered into by the Port Authority of New York and New Jersey.

effect resolution of all disputes arising from these functions by acting
upon the joint recommendations of the Policy Subcommittee and the
Legal Subcommittee, each comprised of a designee of each party to

this Agreement.

3. The business of the Executive Management Committee shall be conducted as

follows:

Each member of the Executive Management Committee shall have
one vote on all matters brought before the Committee. A majority
vote of all members of the Committee shall be required to authorize
any action or determination of the Committee except that actions
which would impose a cost, direct or indirect, on any or all member
agencies shall require unanimous consent of all Parties to this

Agreement. Notwithstanding the foregoing, if any such direct or
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indirect costs associated with a specific action is less than $10,000
per member Agency, such expenditure may be authorized by a
majority vote of all member Agencies.

Abstentions shall be counted as affirmative votes. EMC members
shall designate in writing voting representatives to attend in their
absence. A two-thirds (2/3) membership of the Committee shall
constitute a quorum for meetings for the transaction of any business
or the exercise of any power or function of the Committee except
those herein specified as requiring unanimous consent of all parties
to this Agreement. In the exercise of that business or power, the
Committee may by unanimous consent appoint standing committees
and representatives from among its membership with the consent of
the employee's agency and delegate to them such duties and authority
as it deems necessary and appropriate. Such committees and
representatives shall only be authorized to carry out those specific
duties or responsibilities which are expressly delegated by the
Executive Management Committee,

- One member of the Executive Management Committee shall be
elected by the Committee membership to serve as its first Chair for a
twelve month term, Thereafter, the Chair shall rotate among the
member agencies on an annual basis beginning each January 1 and

ending each December 31, in such order as the members determine,
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except that by unanimous vote of the Committee, the Chair may be
retained for an additional term not to exceed one year.

- The Committee shall meet as necessary. Meetings may be called by
the Chair or a majority of the members.

4, Upon the unanimous agreement of the member Agencies, approval may be
granted to admit new members to become signatories to this Agreement and participate in
the members' joint activities subject to whatever conditions and fees the membership shall
prescribe. Any member Agency may withdraw from the Agreement and from the activities
hereunder it has undertaken by providing written notice thereof to each of the member
Agencies and the Program Director, no less than 30 days prior to the effective date of
withdrawal, Resolution of any financial or other issues associated with such withdrawal
shall be negotiated by the Executive Management Committee with the withdrawing agency.

5. The E-ZPass member Agencies agree to consider developing plans and
agreements necessary to establish a "Customer Service Center" for customer accounts, If
they elect to participate in the services provided by the Customer Service Center, the
agencies agree (o do so in accordance with general terms and conditions acceptable to all
participating agencies.

6. T he Executive Management Committee shall establish a mechanism for
overseeing the operation of the Center and its Contractor and shall review and approve its
operating policies and procedures.

7. The costs of developing and operéting the Customer Service Center will be

shared by the participating agencies according to an equitable formula established by
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unanimous agreement of the participating agencies.

8. It is understood and agreed that neither the Center, nor the Executive
Management Committee, has the power to contract on behalf of, or to authorize the
expenditure of any monies by, any of the individual participating member Agencies except
as provided in paragraph 3 above. Furthermore, nothing herein shallrbe construed as
empowering the Executive Management Committee to exercise any power or function
properly residing with-any member Agency.

8A. 1t is understood and agreed that any member Agency may, within the product
line of the contractor selected by the Group to provide tags and readers for the E-ZPass
System upgrade to enhanced technologies, provided further, however, that the products meet
quality and reliability standards established by the Interagency Group Technical Committee.
Regional in:teroperability shall be maintained when the enhanced technologies are
incorporated. The member Agency assumes all legal risks associated with its utilization of
new intellectual prc;perty.

9. The entire agreement between the parties is contained herein and no change in or
modification, termination or discharge of this agreement in any form whatsoever shall be
valid or enfgrceable unless it is in writing and §igned by all the signatories to this '
Interagency Agreement.

10. No commissioner, officer, agent or employee of any party shall be charged
personally with any liability or held liable under any term or provision of this Agreement, or
because of it_s execution or because of any breach hereof excepting that conduct which

constitutes gross negligence or willful or intentional wrongdoing. Nothing in this paragraph
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10 is intended to nor shall be construed to require any member agency to defend, hold
harmless and indemnify any person unless such person is entitled to such defense, hold
harmless and indemnification under the by-laws or policies of the member agency.

11. No signatory hereto has agreed to waive any defense, right, immunity or other
protection under law, including any statutory provision, by entering into this Agreement or
otherwise participating in the Center.

12. This Agreement is intended for the sole benefit of the member Agencies and is
not intended to nor shall be construed to confer any benefit or create any right in any third

party or any other person or entity.

(Agreement Revised December 1997)

In witness whereof, this Agreement has been duly authorized and executed on the date[s]

indicated by the parties thereto.
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RECIPROCITY AGREEMENT

This Reciprocity Agreement made the 30™ of July 1998 between the Agencies:
and expires when terminated or amended as provided herein.

WHEREAS, the Agencies who Initiated this Reciprocity Agreement are signatories to the E-ZPass
Electronic Toll Collection (“ETC") E-ZPass Operations Interagency Agreement (‘the Operating

Agreement”); and

WHEREAS, E-ZPass is a regional system of elecironic toll collection to be operated by the Agencies
signatory to the Operating Agreement; and

WHEREAS, in order to implement the operation of the regional electronic toll collection system, the
signatories to this Agreement recognize the practical necessity of their joint and cooperative effort, and

WHEREAS, the parties acknowledge that the goal of the |AG is to offer interoperability to their
customers to the fullest extent, including the ability to provide a single account statement to each
customer setting forth their fransaction aclivities on all participating Agency roadways, and

WHEREAS, agreement of the principles set forth is essential to commence development of more
elaborated plans to achieve reciprocity among Agencies employing electronic toll collection; and

WHEREAS, it is also recognized that, although the implementation of a regional system of electronic
toll collection carries a cost, itIs a goal of the IAG that no Agency be required to hear a disproportionate
share of the financial burden of interoperability and reciprocity. Thus, the parties commit to remedy any
such inequities, including the potential transfer of customer accounts between Agencies based on a
customer's primary facility usage, or other agreed upon adjustments, while maintaining or improving

customer service; and



WHEREAS, the parties agree and acknowledge that this Reciprocity Agreement shall be considered an
extension of, and intended to implement in part, the Operating Agreement.

NOW, THEREFORE, in consideration of the covenants herein contained, the Agencies agree as

follows:
. DEFINITIONS
Agency Any Agency that Is a member of the [nteragency Group.
Away Agency Any Agency that is not the customer’s Home Agency.
Conditional Settlement An interim Settlement between Agencies prior to final settlement.
Final Seltlement A Settlement between Agencies after Reconciliation has been completed
" and accepted by the two Agencies.
Home Agency The Agency that establishes and/or maintains a customer’'s account and
issues a tag(s).
Invalid Tag A tag that is denoted by a Home Agency as not being a Valid Tag; the
: Home Agency does not guarantee payment of toll transactions utilizing an
fnvalid Tag.
Invalid Tag Transaction The passage of an Invalid Tag through an activated
E-ZPass lane,
Posting ; The recording of a toll transaction against a customer's account and

deducting the toll charge from the customer's account balance.



Pre-Paid Accounts

Reconciliation

Settlament

Tag Validation File

Valid Tag

Valid Tag Transaction

Il Confidentiality

Customer accounts that require money be on deposit in advance for their
tag transaction 1o be accepted as valid.

The process whereby a Home Agency and an Away Agency resolve any
discrepancies in arriving at Final Settlement,

The transfer by a Home Agency of United States dollars representing the
gross toll revenues due to an Away Agency for Valid Tag Transactions
incurred on the Away Agency's facilities by the Home Agency's
customers.

A file maintained by each Agency of ags Issued by that Agency which
denotes the status of each tag issued as having one of four values (valid,
low balance, invalid, or lost/stolen) consistent with IAG technical
guidelines,

A tag which is used for a toll transaction for which the Home Agency
guarantees payment of the toll.

The passage of a Valid Tag, or a transaction from a valid account,
through an activated E-ZPass lane.

(1)  (a)  As used in this section, the term “Confidential Information” shall include any research,

development and trade secrets, business affairs, and other information of the Agencies and

their Contractors, their representatives, employees, subsidiaries, affiliates and agents, which Is
designated In writing as Confidential Information. Information shall not be considered
Confidential Information to the extent that it (i) is or becomes a part of the public domain, or (ii)
is already known free of any confidentiality obligation, or {iii) is Independently developed without
access to the Confidential Information, or (iv) Is disclosed under proper judiclal or governmental

process, or (v) is approved for release by written authorization.




(2)

(b)  Agencies agree to treat any Confidential Information as confidential to the extent
permitted: by applicable United States, State and local law and Agency policy. Each Agency
agrees to request the other Agencies to treat as exempt from disclosure any information and
documents it believes might be exempt from disclosure pursuant to the provisions of the State
laws applicable to the Agencies and their policies on confidentiality.

(c) Subject to the provision of subparagraph (b} of this paragraph, Agencies agree that they
shall hold Confidential information of an Away Agency in confidence, and shall safeguard the
Conﬁdeniial Information with at least the same level of care and security, using all reasonable
and necessary security measures, devices and procedures, that they use to maintain their own

Confidential Information.

(@) As used in this section, the term “customer account information” shall include all
Information about an account holder and the vehicles utilizing that account, including but not
limited to: the account holder's name, address, and any other identifying characteristics; the
make, model, year and plate number of such vehicles; all photographs, microphotographs,
videotapes and other recorded images of such vehicles created by E-ZPass equipment; and
itemized statements of account deductions for the use of such system. Nothing in this section
shall be construed as prohibiting the use of customer account information for Agency traffic and
facility management purposes and the reporting thereof, provided that such use does not
identify an individual person or vehicle.-

(b) The Agencies agree that when an Agency is in receipt of individual or aggregate
customer account information relative to the customer of another Agency, the receiving Agency
will not make such information available to the public unless required to do so by the State law
of such receiving Agency or by the order of a court of competent jurisdiction, or, in the case of a
multi-jurisdictional Agency where there is no applicable law, by Agency policy. When a Home
Agency is in receipt of customer account information from an Away Agency, unless that Home
Agency and Away Agency have agreed otherwise, the Home Agency will release that
information to another governmenta! entity only as required by law. Further, the Agencies agree
that when an Agency is in receipt of customer account information relative to the customer of
another Agency, the receiving Agency may utilize such information solely for the following
purposes; billing an account holder or deducting toll charges from the account holder's account;
enforcement of toll collection and related regulations or violations of the account holdei's
customer agreement; In a judiclal or administrative action or discovery proceeding to which the
Agency is a party; the operation of commercial vehicle operation programs; or as otherwise
permitted by the Away Agency. In particular, with respect to: (i) fund raising or (ii) commercial



Q)

purposes not involving use of a Valid or Invalid Tag, Agencies will not sell, distribute or make
available in any way the names and addresses of Away Agency account holders for such

purposes.

(c) The Agencies agree that each Agency shall formally adopt the provisions of
subparagraph (b) of this paragraph as its formal policy on the use of customer account
information relative to the customers of another Agency. The phrase "toll policies” as utilized in
paragraph (4) of section X of this Agreement shall include the policy required by this section,

(d)  The Agencies agree that each Agency shall enter into a customer agreement with each
of its customers. Such customer agreement shall contain a provision‘whereby the cusiomer
acknowledges that: customer account information may be disclosed 1o olther Agencies for the
purposes set forth in this paragraph; and such information may be subject to disclosure to the
public if such disclosure Is required by the law of the State in which toll charges were incurred or
by the order of a court of competent jurisdiction, or, in the case of a multi-jurisdictional Agency
where there is no applicable law, by Agency policy.

(¢) No Agency shall be required to disclose customer account information to another
Agency or to any other entity as part of a non-toll business opportunity agreement pursuant to
which such information will be sold, distributed, or made avalilable in any way for: (i) fund
raising or (i) commercial purposes not involving use of a Valid or Invalid Tag.

(f) The Agencles agree that each Agency shall treat Home Agehcy customer account
information in the same manner that they are required to treat Away Agency customer account
information pursuant to paragraph (2) (b) of this section. Provided, however, that a Home

- Agency may, when permitted by the law of the State where it is located or, in the case of a

multi-jurisdictionat Agency where there is no applicable law, by Agency policy: disclose its own
Home Agency customer account information for commercial or fundraising purposes provided
the written consent of the account holder is obtained; and/or provide its own Home Agency
customer account information to a law enforcement agency in accordance with the applicable
policy of the Home Agency.

If any Agency ascertains that an unauthorized third party has obtained Confidential Information
or customer account information, upon discovery of such occurrence it shall notify the affected

Agency.

This section of this Agreement shall supercede the previously adopted IAG Privacy Guidelines.

e



. Notices -

Any notice required pursuant to the provision of this Agreement shall be sent by first class mail or by
overnight delivery service addressed to the E-ZPass IAG Program Director.

The Agencies agree to riotify the IAG Program Director and the appropriate Committee Chair, of all
inter-agency agreements and of all programs, system or operational changes in programs (including
the agreements referenced. in Article Xil (2)).

IV. Modification
This Agreement shall not be subject to oral modification. Any change in the terms hereof shall be in

writing and signed by the party or parties to be charged therewith. The forgiveness by any party of the
terms or conditions hereof shall not constitute a waiver thereof unless such party so specifies in writing.



V. Rights and Benefits

This Agreement is solely for the benefit of the Agencies and is not intended to, nor should it be
construed to, create any rights in any other parly. An Agency may not assign any portion of this
Agreement,

VI, Entire Agreement
This Agreement sets forth the entire agreement between the parties, and, except as set forth in Section
IV, may be amended only by a written instrument executed by the parties hereto.

VI, Choice of Law and Severability
Itis the desire and Intention of the parties that the provisions of this Agreement shall be governed and
enforced to the fullest extent permissible under the laws and public policies of the States of the

Agencies. Accordingly, if any particular provisions of this Agreement shall be adjudicated to be invalid
or unenforceable without affecting the binding force of the Agreement, the remaining provisions shail
remain in full force and effect after deleting such provision.

VIll.  Dispute Resolution
Any dispute or disagreement that arises from this Agreement shall be settled according to Section 2 (b)

of the Interagency Operations Agreement dealing with dispute resolution,

IX.  Account Settlement Process

(1) Data Fife Transfers
Agencies will provide for timely transmissions, receipt, and acknowledgment for all data file
transfers pursuant to this Agreement and in accordance with IAG Inter-Customer Service Center

Interface Flle Specifications.

2) Exchange of Tag Validation Files

(a)  The Agencies agree to electronically exchange all tag status data on a regular schedule, at
least once per day, or more frequently, as determined by agreement between two Agencies.
The Home Agency shall provide to other Agencies its Tag Validation File. The Agencies will
download the most current tag validation files to their toll lanes as immediately as practicable,

but at least once per day.

(b)  The Home Agency will determine the tag status by creation of a Tag Validation File denoting the
status of each tag as having ane of four values (valid (01), low balance (02), invalid (03) or
lost/stolen (04)) cansistent with the I1AG technical guidelines, as detailed in the Inter-Customer
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(a)

(b)

()

(e)

!

Service Center Interface File Specifications, which may be amended from time {o time. The
Home Agency will transmit the Tag Validation File to the Away Agencies.

The Home Agency is responsible for informing all other Agencies by electronic file transfer in
the format of the Tag Validation File, that a tag is lost or stolen and the Away Agency
acknowledges receipt. Thereafter, the Home Agency is no longer obligated for transactions that
occur with that tag.

An Away Agency may deny E-ZPass use on its facilities for a tag that was reported as Valid by
the Home Agency for an infraction of the Away Agency's administrative or operating policies.

Valid Tag Transactions

Agencies agree to electronically exchange all Valid Tag Transaction data consistent with the
IAG technical guidelines, as detailed in the Inter-Customer Service Center Interface File
Specifications on a regular schedule, at least once a day, or more frequently, or as otherwise
determined by agreement between two Agencies.

Au Valid 'Tag Transactions will be recaorded and transmitted by the Away Agency to the Home
Agency at least once per day or as otherwise determined by agreement between two Agencies.

Upbn receipt of transaction records, the Home Agency will post transactions to the proper
accounts. Seltlement of a Valid Tag Transaction shall not be dependent on transaction posting;
i.e., the Home Agency's obligation to pay the Away Agency is not contingent upon the Home
Agency posting the transactions to the customer's account. The class as determined by the
Away Agency (e.g. from the tag, AVC system, collector determination) will be used to determine
the amount of toll to be posted and honored by the Home Agency for settlement purposes.

(i) So long as the Away Agency transfers Valid Tag Transactions to the Home Agency
within 60 days, the Home Agency will honor same if the account is open.

(i) Notwithstanding any reference in this Reciprocity Agreement, the Home Agency is not
responsible to honor the Valid Tag Transaction if the transaction is received more than
10 days after the transaction occurred and the account is closed.

For those Agencles where a manual transaction s recorded in the lane due to a “no read”, that
transaction will be converted into an electronic Valid Tag Transaction as detalled in the Inter-
GSC Interface File Specifications.



)

(a)

1
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(b)

()

(6)
(a)

Invalid Tag Transactions
Away Agencies will not transfer Invalid Tag Transactions to the Home Agency for payment

unless otherwise agreed upon by those Agencies.

Infraction of Away Agency's Operating or Administrative Policies

(i) The Away Agency will notify the Home Agency electronically that its customer’s Valid
Tag will be denied E-ZPass use on that Away Agency's facilities because of an infraction
of its operating or administrative poficies. )

(i) The Home Agency will provide the data needed to the Away Agency for customer
notification according to (iii) below.

(i)  The Away Agency will notify the customer that his/her tag wlill no longer be valid on its

facilities.

Lost and Stolen

(i) The Home Agency will notify the Agencies of a lost or stolen tag.

(i) The Away Agency will process these Lost or Stolen Tags as violations according to the
rules and regulations of the Away Agency.

Customer Disputed Transactions

Each Agency will inform the other Agencies of its guidelines for handling customer disputed
transactions. When, due to cost/benefit or other considerations, customer accounts are
credited for the disputed amount without further research, such credits will not affect Settlement
or Reconciliation between Agencies.

When a customer disputes a transaction that occurred on an Away Agency's facility, and such
transactions are researched, acknowledged and agreed to be an error of the Away Agency, the
resulting adjustment will become part of the Reconciliation and Settlement between the two
agencies and no payments will be made for such transactions.

In order to enable proper researching of customer complaints, all agencies will maintain records
related to toll transactions for a minimum period of 120 days.

Settlement & Revenue Reconciliation
The Home Agency will transfer the gross toll amount due for Valid Tag Transactions as reported
by an Away Agency in United States dollars. All transfers will be calculated on a gross basis.



(b)

()

(d)

(e)

?)

(b)

(c)

(2)

The Home Agency will settle in a manner and frequency as determined by agreement between
the Home and Away Agency, but at least monthly. Final settlement will be based on Valid Tag
Transactions as reported by the Away Agency regardless of account status at time of Posting.

Actual or estimated revenue as reported by the Away Agency may be used as a basis for
Conditional Setllement as agreed between the Home and Away Agencies.

Valid Tag Transactions obligate the Home Agency to remit the correct toll to the Away Agency
at the time of Settlement regardless of the status of the Home Agency account at the time of
Posting. In the case of lost or stolen tags, the Home Agency is no longer obligated for
transactions that occur after notification to the Away Agency.

An Agency which does not act as a Home Agency may notlify the other Agencies that all
transactions relating to such Agency's facilities shall be transmitted to and settled with a Home
Agency designated by such Agency.

Tag and Account Policies

Current fees, deposits, and policies of Agencies are set forth in the Interagency E-ZPass Policy
Matrix, which may be amended from time to time, and is maintained by the IAG Program
Diréctor. Agencies may use this Matrix as a resource for their policies in an effort to avoid

influencing customer enroliment patterns.

The Agencies agree to follow the Vehicle Classification protocol of the IAG in their tag
distribution programs.

A Home Agency may determine that its valid non-revenue Accounts may be invalid at an Away

Agency.

Violations
Processing of E-ZPass customer violations al the Away Agency when the tag is reported as
lost/stolen by thq Home Agency will be pursuant to the rules and regulations of the Away

Agency.

If cash Is collected at the Away Agency for any transaction, the Away Agency will not transfer

any such transactions to the Home Agency.
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(4)

(5)

(6)

Xl

The Agencles agree fo facilitate the identification of violators by the sharing of appropriate
information or files to the extent permitted by law.

The Agencies will share customer account information only for the purpose of collecting tolls,
the enforcement of toll policies or as otherwise required by law. '

The Agencies will process toll evasion violation images in such a manner as to identify
customers' accounts in good standing and thereby create a Valid Transaction.

Non-customer toll evasion violators will be processed pursuant to the rules and regulations of
the Agency where the violation occurred. ;

Participating agencies may establish a procedure for grouping toll plaza speeding

violations among Agencies which may result in a Home Agency suspending an account
because of violations on Away Agency facilities.

Marketing

Agencies will provide advance notification of E-ZPass marketing activities to the Public Relations and
Marketing Committee of the IAG.

Xil.

(1)

(2)

Miscellaneous .
The parties acknowledge and agree that any Agency posting an E-ZPass sign will accept all
valid E-ZPass tags.

The parties acknowledge and agree that this Reclprocity Agreement is éubject to each Agency
implementing interoperability and reciprocity agreements with the other Agencies regarding
provisions in Article IX of this Agreement. Each Agency is obligated to proactively resolve
issues and define agreements to achleve interoperability and reciprocity with each of the other
Agencies in the IAG in a timely manner.

Discount Programs

An Agency that wants its discount program(s) offered in another Agency's CSC shall fund the
expense of the program(s). Such arrangement shall be subject to auditing processes.
Furthermore, if an Agency wants to offer another Agency’s discount program(s) through its
CSC, it may do so at its own expense, not to include foregone toll revenue, The Agencies
agree to cooperate in any such efforts. Expenses referred to herein include, but are not limited
to, all expenses, such as programming and CSR training and materials including increased
expenses to the Agency whose discount program is being offered. Two or more Agencies may
agree lo a different allocation of expenses.



(4)  Non-Toll Business Opportunities
All E-ZPass tag holders meeting the criteria for participation in a non-toll business opportunity
application shall be eligible to participate.
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E-ZPass Interagency Group
Pilot Parking Services Program Agreement
(Reciprocity ITI)
April 5, 2001

w

This AGREEMENT (“Reciprocity Il Agreement”) is made the day of 2001,

by and between the E-ZPass Intefagepcy Group (“IAG”) Full Member Agencies (“Parties”) as

'deﬁned below.

) WITNESSETH
WHEREAS, the New Jersey nghway Authority, the Ncw Jersey Tump:kc Authority, &c New :
York State Thruway Authoqty, the Permsylvama Tumptke Commgssxon, the Port Authopty of
New York and New Jersey, the South Jersey TranSporta._tion Autﬁority,‘the Tribox_‘e'ugh Bridge
and Tunnel Authority, the Delaware River Port Authbrity, the Dclaware Depa@ent of
'lransportatlon the New York State Bndge Authority, the Maryland Transponatlon Authority,
the Massachusetts Tumpike Authonty, the Delaware RIVCI' and Bay Authonty, and any other toll
agency approved for Full Agcncy Membcrslnp by unanimous action of the E-ZPass IAG
Exccutnvc Managemcnt Comumittee (“Full Member Agcncles '), are parties to that certain .
b—ZPass Operauons Interagency Agreement dated as of February 20 1998 as amendcd by
Amendment No. 1 dated as of November 1, 1998, apd as amended by Amendment No. 2 dated -

as of June 8, 2000 (collectively, the “‘Operating Agreement”); and

WHEREAS, pursuant to the Operating Agreement, the Reciprocity Agreement between the Full
Member Agencies dated as of July 30, 1998 ("Reciprocity I Agreement"), the Reimbursement of

Credit Card Fees Poliey Statement, and certain other implementing agreements, the Parties have



committed themselves to a joint and cooperative effort to ensure the efficient and effective

operation of a regional system of electronic toll collection that enjoys the benefits of

interoperability and reciprocity; and

WHEREAS, the Parties have determined it to be in their best interests (o institute an E-ZPass
Pluy' Program whereby the E-ZPass System will be used as a payment mechanism for vehicle

' parking at publicly-owned parking facilities, as further provided herein; and _

WHEREAS, all things necéssary to constitute this Reciprocity II Agreement as a valid and
binding agreerhent by and between the Parties in accordance with the terms hereof have been
duly performed, and the execution and delivery of this Rccipfocity II Agreement has in all

respects been duly authorized by the respectjve Parties.

NOW THEREFORE, in consideration of the.mutual covenants herein contained, the Parties

agree as follows:

L Definitions. As used in this Reciprocity II Agrecment, the folloWing terms st‘lall' have the
following meanings: ' |
A. “Credit Card Customer Chafgc Béck;s” means those instanccé whérc,an Eianég
credit calrd customer disputes a charge against his or her‘account, and the credit
card issuer makes a aetcn’uination that the charge shall not be placed against the |
customer’s account, |
B. “Customer Service Center” or “CSC"” means a facility that is responsible for

transimitting files in accordance with the then current IAG Inter-CSC Interface



Sy

File Specification and may be operated by a Membér Agency or by a vendor on
behalf of a Member Agency.

“E-ZPass Plus transaction” means the use of an E-ZPass _ta"g as a payment
mechanism for vehicle parking at a publicly—ow;;;c'i. parking facility which results
in the Host paying to the Home a 12.5¢ transaction fee as reported in the
Reconciliation File.

“E—ZPass Sy_st_em;_’ n_n.cims the various élcctro_nic fol'l qol!ec‘tior'x systems opéyated :
by the Member Ag’encies of the E-ZPass IAG who offer reéi;')ro;:al séwice in

accordance with the Reciprocity I Agreement.

“E-ZPass tag holder” means any qlcct_rot_)jé toll collection customer whose tag is

valid in the E-ZPass system, including but not Iimﬁe’d to E-ZPass and Fastlane

. customers.

"“Facility Operator” means a non-Member Agency that enters into an agreement

with a Host fqr the provi.sion of Parking Services dsipg the E-Zféss Syslém. This
term shall also include any Mcmb.cr Agency that is itself providing Parking
Services using the E—ZPas.s System. |

“Home” shall have the same meaning as the term “Hbzﬁc Agﬁncy"’ i; defined in

the Reciprocity 1 Agreemeﬁt.

““Host" means a Member Agency that enters into an agreement with a non-

Member entity, under terms and conditions that comply with'this Reciprocity IT
Agreement, for the brovision of Parking Services using the E-ZPass System. This
term shall also include any Member Agency that is itself providing Parking

Services using the E-ZPass System.
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“Member Agency” means any Member of the IAG, inéluding Full Member
Agencies as defined herein, and Associate and Affiliate Member Agencies as
deﬁnéd in the Operating Agreement.

“Pérkjn'g” or “i’arking Services” means the prov’;si:on of vehicle parking at
publicly-owned parking facilities. Such facilitie; may be either publicly operated

or operated by private entities pursuant to a contract with the public entity owning

' ,tfxc facilit'y.

Common Understandings of the Parties.

A.

The purpose, of this .Re'ciprocity Il Agreement is to institute an E-ZPass Plus
Program Whereby the B-ZPass System will be used as a payment mechaﬁiém for

Parking Services at publicly-owned parking‘ facilities located at the Albany

and New Jersey, and such other pubhcly—owncd parkmg facxlmes as are approvcd
by action of the IAG hxecuhvc Managemmt Commmce durmg the term of this
Reciprocity 1I Agreement. Ehglblhty to be a Host shall be limited to Full

Member Agencies and to those Associate and Afﬁllatc Members whosc service las
a Host is approvcd by actxon of the IAG Executxvc Mzmagcment Commutcc

The cffectwc term of this Reciprocity If Agreement i is 12 months The térm shall
commence on the first day of operations of the ﬁrg! E-ZPass Plus program and -
terminate twelve months thereafter. A Host shall notify all Partics of the first day |

of operations for an E-ZPass Plus program.
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The Parties agree to coopcrate in the provision of E-ZPass Phxs services through

this Reciprocity I Agreement subject to the provisions of the lAG Agrccments

which shall include the Operating Agreement, Reciprocity I Agreement, Service

Mark Licensc Agreement, Mark IV Trrevocable Offer, Inter-CSC Interface File

Specmcatlons and Vclnclc Clasmﬁcatlon 'I‘able Inter-CSC Settlcment Report

. Spec:ﬁcatxon Non-Toll Actwnty (“IAG-N"), Opcrahons Gmdelmes and any other

agreement or amendment approved by action of the IAG Executive Management

. Committee.
In érder tb successfully implérhent the E~ZPass Plus prograrri, the Parties agree to

' provndc each other with all information necessary to allow the calculatlon of

aggregate funds as'defined in Addendum I attached hcreto as well asto -

accurately process transactions and fees in accordance with the terms of this

Reciprocity II Agreement.

Terms of this Reciprocity II Agreciment -

Terms Applicable to Member Agencies and Nou-Member Agencie,s. :

The following terms of this Reciprocity II Agreement are applicable to all Facility -
Operators, whether Member Agencies or non-Member Agencies. All Facility Opcfator
Agrecmcnts between a Host and a non-Member Agency Facitity Operator shall cbniain

the provxsxons set forth in this section.

1. Aval!abnhty The E-ZPass Plus program will be avm]able only to those vahd
E-ZPass tag holders who automatically replenish.-their accounts through“crcdil

cards. Each Home agrees to notify all of its customers of this limitation on the



use of E-ZPass Plus.” All Facility Operators must utilize only text approved by
the? Host when communicating with customers about the av.ailabﬂity of
E-ZPass Plus at such facilities. Any E-ZPass customer that meets the
criterion for participation in E-ZPas; Plus sc/tl‘ fé);th in this paragraph shall be _
clig'ible for these sérvicés: ‘However, éabh_ﬁomé sﬁall also provide such
eligible customers with the .c;ption of not pmicipgﬁing in the E-ZPass P,lus‘ 4
'f‘rogram. . |
. D'éd.i.cated Lat.les. Faciiit}; Operators éhall have the discretiori‘to écdicatc o
.‘ E-ZPass Plus ig}iés z;t their f;icilifies for Parking Ser.vices covered by.th'i's
Recip-rocit).' II"Agree.menL : |
. ‘Markcting of E-Zl.’ass Plus Services. Facility Operators must follow.thc
poli'cic‘s and proéedures adopted }Jy the IAG for review'mg any marketing
-materials relating to t'tharking.Services permitted under this Reciprocif_y IT,
Agréexpcht. Ata rﬁim’mum, the Hoét s,hau be given the bpbon;lni'ty to réviéw )
and approve such materials"pn'br to usage, and otherwise follow [AG
Markéting Guidelines.
. Cuéto’rﬁcr Induirics. All ‘Faci'lity Operators.must maintain a system for
responding to customer inquiries. The Fécil'ity Opefator’,s pimne mm;beg
}Sreferal;ly a Liol.l-frce number, shall appear on all customer statements
indicéting E-ZPass Plus usage. The Home’s CSC representative shall.han;ile
calls regarding E-ZPa;ss Plus usage to the extent feasible, and thosc calls that

cannot be so handled Wil be referred to the Host and/or the Facility Operator.



5. Premium Fees for Parking Services. Facility Operators may charge

premium fees for the use of E-ZPass tags at their parking' facilities that exceed
their standard charges for Parking Services. But all Facmty Operators must
prommently dlsplay any such premium fee in such a manncr as to provide

sufficient no;xce to customers that enables the customers to make informed

determinaiions about Whether to use the tag’ for the service ‘The location and

‘text of this sngnagc shall be subject to the pnor approval of the Host and pnor '

notxﬁcauon of the IAG Pub]xc Relatlons and Marketmg Commxttee -

. Chargmg Parkmg Fecs to Credlt Card Accounts All E- ZPass Plus
'.transactnons inan amount less than $20.00 shall be charged to the customer’s
" E-ZPass account, while all E-ZPass Plus transactions in an amount Of.$20'00

or more shall be charged to thclcustomer_’s credit card account.- E-ZPass Plus

transac ctions A tare pos‘\eJ .

has been co;lvcr(c(_i to a cash.aicco"uht nia.y not be_charged to the customer’s
E-ZPass or oredit card account, In the event an E-ZPiss Plus iransacliqn is

' rejcctgd for paymen;, thc'Facili'ty Operator may resubmit that transaction one’

time io'nl),./ within siﬁt}.l (60) days of the transaction date. E-ZPass Plus '

transactions applied to a customer’s E-ZPass account shall be jnb{ﬁ(lcd ip the
calculauon of replenishment and thrcshold levels for such account.

. Provxswn of Compatlblc Equtpment All Fac1l|ty Operators must a;:quxre
_ the JAG-compatible equipment required to implement Parkmg Scrvxc‘es at a

specific location pursu:mlt to this Reciprocity Il Agreement. Such equipment

shall be compatible with all equipment used by.all partics to the IAG



Operating Agreement for toll usage as indicated in the IAG-Mark IV
Irrevocable Offcr The usc of E-ZPass Plus equlpment for any purpose other
than Parking Sérvices is strictly prohibited, including, but not limited to sale,

lease, or other Facility Opérator activity. The Host is responsible for

onforcmg the requrremcnts of this paragraph

Lane Testmg/[ntegratlon All Faclllty Operators must conduct lane testmg

and achrcve mtegratlon betwecn the CSCs and the Host for E ZPass Plus

' serwce consxstent with thc tcstmg and 1ntcgrat10n rcqu:red for toll lanes under

10.

the Operatmg Agreement and as detalled in Addendum II. The Host is’

responsible for cnforcmg the rcqulrcments of this paragraph |

Dcployment Restrictions. Slgnage for E ZPass Plus with respect to the color . |
and service mark appcarancc anid location shall comply inall respoqts wntll the
IAG Operations Guidelines and Service Mark License Agreement. Facility
Operators may, in tlleir,discrc(ion, use gates, Automatic Vehicle

Classification, Violation Enforcemen:t Systems, and otlrcr deployment

restrictions. The I~lome will not process E-ZPass Plus transactions psing'

lrccnsc plate nrrages | |

Uplo'\dmg Transactlon Files. Facility Operators must upload all E-ZPass

- Plus transactions to the Host or Host CSC at least once a day, or more

frequently as determined by agreement between the Host and the Facility
Opcrator. The Host shall transmit Tag Transaction data related to such
Parking Services pursuant to the Tag Transaction transmission requirements

of the Reciprocity I Agreement.



11.

12.

13,

Confidentiality. This Reciprocity II Agreement and any Facility Operator
Agreements entered into pursuant thereto are su‘bjec;: to the Conﬁdentia!ity
provisions of the Reciprocity I Agreémem, except as provided herein. Facility
Operators will be provided a c.ustomcr's na.rr;; ;nd addre‘s's,I as permitted by

applicable law, only after the Home and Host have exhausted their own

normal posting procedures. E-ZPass Plus transactions are not subject to thé,

Member Agency’s routine violations processing systems.

bisputed Par‘ki;gicha'rges._ ‘The' ﬁqm_e shall be i'r‘lit.ial_ly' responsiblé for- - "
disposit}on o'fl customers’ d:sputed E-.ZPasé Plus ;:hargcs." If ~thc .di.s;.)utéd a
éhaxjges rc.:lzla.tg to lhc‘ﬁan;iling of a particular E-ZPass Pius ﬁmsaction, thg
Host or Facx:llit)'.f O[;e_rator shall handle the dispositidn of su.ch charges. The
Facility Operator’s résponsibiﬁties in this resp'e.'ct' shall be 'clt_:arlj'/ defined in }
the Faéility Operatof Agreement. Ifthe Home uniiatcraﬂy decides to f(l)rgivc
a dispﬁted tran'saclion, the‘ Home may not back charge this an_lount: to the
Hos;t. If the l-iosl or Faciliiy Operator authorize the Home to forgive an
E-ZPass Plus.l'ransacliqn, that amount can be back charged to tb‘e Hos.t‘
'Agc.ncy.‘

Terﬁinatidh. The Hosi sh:all hgvc.the_ right to icrminatg a Faciliiy ,Opcrator’.s
use of E-_ZPass Plus services for cauéé at- @y time, with the'c-oncurrent ri.ght to
enter upon a Facility Operator’s property to rem‘o;/_c all signégc relating to the
E-ZPass Plus scn(i'ccs. The Host shall give advance written notice of the
exercise of these rights to the Facility Operator and the Parties. The Host

shall also have the right.to terminate the Facility Operator’s use of E-ZPass




14.

15..

Plus services for convenience, \ipon thirty (30) days’ written notice to the
Facility Operator. At the end of such notice period, the Host shall have the
right to enter upon a Facility Operator’s property to remove all signage )
relating to E-ZPass Plus services. All items :;f 'perfqnn_ance relating to the
Facility Operator’s operation under the Facility Operator Agréement shall be

settled within sixty (60) days of the date of termination.

E-ZPass'Plﬁs Sérvice Mark.‘ All Faéility Operators shall be réduired to

_execute a Semce Mark License Agreement w1th the Port Authonty of Ncw o

York and New J crscy in a form prcscnbed by the LAG

Patent protection, All Facx]xty Operators shall be prohibited f.rom_ éﬁéaé‘ing |
in any conduct which woﬁld violgte the patent protectionsvfor E-ZPa;s;s Rlué |
equipment, and shall be required to indemnify and hold harmless thc .Merﬁbcr.s

om and against any and all claims which may arise as a result of

(')

of the T_

such conduct,

B. Additional Tcrms.of.this,Reciprocity II Agreement.

1.

Transaction Costs/Charges/Revenuce Sharing. E-ZPass Plus transaction

- costs and arrangements for charges and revenue sharing among the Parties

shall be governed By the provisions of Addendum I to this Reciprocity i
Agreer.nent. |

Revenue. Settlement and reporting of E-ZPass Plus transactions .Shali be ‘
conduc;,ted in accordance with the most curreni IAG Inter-CSC Intcr.f.a.ce File

Specification and IAG-N versions available, attached heretb, which may be



modified from time to time in accordance with the terms of the Recipioci;y I
Agreement. The Host shall make every effort to provide transaction files to
the Home within ten (10) days of an E-ZPass Plus transaction. This is not to
imply that transactions submitted afier ten (lll)) 'clay's will be rejected. Home
CSCs are oblxgated to process the reported E ZPass Plus transaction amount
Any discount plans and programs are the sole responsﬂ)xllty of the Host or
Facility Operator prov:ded lowever, thata Mcmber Agcncy may, in its
-dlscretlon, elect to prograni for another Member Agency s discount plan The
'Host shall provlde the Home thh the transactlor_l ‘amount to be pos(efi. All
E-ZPass Plus funds that the llomc collects frol11 the cxlstgmél' in acco'rdancg |
with the terms of _this Reciprocity 1I Agreerhent shall be transferred to the K
Host in accordance vln'th the aforementioned toll sqttlcmi?nt proccdur;es then in
use. ln;: Home will not guarantee funds for E-ZPass Plus services; thé risk of
loss in such cases shall be on the Facility Operator or- thc Host, as they may |
dete_rmine in their Facility Opera_tor Agrecmcnt. 'I'he.Facilily Operator may
resubmit rcjectcd'or del:lined tr':ansactlon;s onée, within sixty (60) days of the
transactio.n date. ercdit card customer lch_arge~backs disputed and lost lay the
Holne may be cllarged back to the Host. | |
. Intérd[lerability. The Hllst shall be respbﬁsiblc for eétablishing and- -
maintaining full business i,nterop‘crability. for the E;Zl’éés Plus s'ervicl:s
provided pursuant to this Reciprocity II Agreement. |

. Frequency of Payhicut. . Payment among the Partics for E-ZPass Plus

transaclions shall be made in accordance with the Settlement & Revenue

11
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R_econciliation provisions of the Reciprocity [ Agreement. 'ﬁw settlement of
such transactions shall be madc no less than once per month, but may be made
more frequently as ag'reed between two (2) or more Parties,

Fee Calculation. The Host shall be rcspons:ble for prowdmg all neccssary
Parking fec‘ calculations under the E-ZPass Plus Program. The Host may meet

this reguir'ement by either énsun'ng that the Facility Operator caleulates the fee

charged for Parking Services in the lane at which the semce is provided, or

- by prowdmg for thc necessary programmmg servxces at the Host s CSC.

Parties in Interest. Thxs Remproclty Il Agxeement shall be solely for the

cooperative benefit of thc Partxes No other person or entlty that is not a

" signatory to this Reciprocity Il Agreement shall be a beneficiary of its

provisiohs, nor have the right to enforce its terms against the Pmﬁés.
Amendment and waiver, This Reciprocity Il Agreement may not bA

cﬁzmged or modiﬁgd in any manner except by a subsequent writing, c_iuly'
exccuted by the qurtiqs herelo. A Party’s faiiure to exercise o.r délay'ixl
e;h(ercising any.n'ght or remedy under thi.s Rgciprocity'll Agr"ecment shall not
constitute a waiver of such right or remedy or aﬁy other ri ghlt or rémcgy set
forth herein. No waiver by a Pa'r;y of any right or remedy under this -
Reciprocity I Agreement shall be effective unless made ina wrif@ng duly |

executed by the Party, and such waiver shall be limited to the specific inslance

" so written and shall not constitute a waiver of such right or remedy in the

future or of any other right or remedy under this Reciprocity IT Agreement.

—
™o



8. Ct;operation anﬂé Dispute Resolution. The Parties shall consult with each
other promptly and regularly regarding any known technical questions or
proi)iems that may arise with the E-ZPass Plus Se;‘\}ice, including but not
limited to the transmission of data, reporting’;elquircment's, and payments.
The _P.arties shall promptly provide each other with all documentation, réports, ‘
;ind i_nfo;mation tha't another Party may 'rc‘aso‘tiably request in or&cr to fulfill
1ts obligations un&cr this Reciprocity II Agreement, subjéct to the " o
conﬁ.dentiali.ti provisi‘ons of the Reciéroo'il.y I Ag:ree.mcn.t. Nothing in this . |
R‘ccipro‘c.ity II Ag;eemcnt sh.all.bc decmed as the conse.nt or obligation of any |
Pzin)lf to provide documents 6r'irifonnatioq pf6tec§ed by, ’or to waive, thc;.

’attomey-client pﬁvilege or the attoméy work product privilege. Any dispute
or disagrecmqrit that arises from this Rc'cipro.city' II Agreement simll be settled
in accoriiar;cc.with the éiispi;ie resolution provisions of i‘r!e Operating
Agreement. |

" 9. Force Mnjure. The obligations set forth in this Reciprocity IT Agreement

may be delayed if a Party cannot renéonably com‘p;ly with. its terms because of

an Act of God, war, .s;ril;e,'or other qonditidn tb_Which conduct on the bart of
the Party or its agcn.t's and .employ;:cs waé not‘.thc pr:oxfmatc'cause. In ‘such '
event, the Paﬂy'invo]ved in (h"{, matter cnt;sing Acllély shaﬂ nofi fy the other

Parties within ten (10) days of 'obtaining_ knq;vledge of the condition and

request an appropriate extension of the rclga.vant terms of this Reciprocity 11

Agreement. Such Party shall make its best efforts to provide for alternative

arrangements to fulfill the obligation,

13




10. Choice of Law and Severability. Itis the desire and intention of the Parties |
that the provisions of this Reciprocity II Agreement shall be governed and
eqforced to the fullest extent permissible under the laws and public policies of
the States of the Parties. Accordingly, if an):lpariicular provision of this
Reciprocity I Agreement shall i)e adjudicated to be invalid or unenforceable
without affecting the-bindl'ngﬁ force of this Reciprocity Il Agreement, the

: remhining provis‘io;xs shall remain in full force and éffeci after dcl,eting.‘suévh ,

* particular provision.
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IN'WITNESS WHEREOF, the Parties hereto executed this Second Amendment on the

date first above written.
New Jersey Turnpike Authority -

By:
Its:

‘New York State Thruwéy Authority

By:
Its:

" Port Authority of New York and New Jgrs’éy |

By:
its:

Triborough Bridge and Tunnel Authority

By:
Its:

Delaware Departiment of Tr_anspona'tion

By: |
Its:

Maryland Transportation Authority

By:
Its:

Delaware River and Bay Authority .

By:
Its:

‘Its:

© s

s

Pennsylvania- Turnpike Commission

By:

South Jersey TranSporlatlon Authorlty

Its

Delaware Ri?‘ér‘Poﬁ Auihbrity |

By:_

_New York State Bridge Authority

By:
Its:
Massach its Turnpike Auth‘u ty
m\w M ( (?/
lts C )m./MH/\
~ Maine Tumpike Authority
By:
Its:

Virginia Department of Transportafion

By:




Addendum I

E-ZPass Interagency Group
Pilot Parking Services Program
Business and Financial Rules -

Business Rules.

A. Thc Home will be réimbdfscd for costs associated with proccsqsiing E-ZPass Plus
transactions as a Hdme on behalf of éx'mother. Mpmbe;* Agency that is}i Host or
F acil.it)}.ijerétéf. These costs 'shali not inqiud_e deve}o;).q';cr;f or ca.'pital c_;o"sts"‘ N
assoc,ia:ted. with E-ZPass:l"lu;s trﬁngsactiohs except where é)the.zwise. agreed bélwcc;n | )
the Parties. |

B. . Parkin'g applications of the E-ZPass Sy§tem shaill employ thc; use ot;' the E<ZPass
Plus name and logo, as approved by the 1AG. o

C. Auton'mted‘Ciezhxring House (“ACH“) accounts are not considered to be the same
as credit card accounts and shall not be included as valid accounts for the pilot
program.

D. E-ZPass Plgs transactions apply to valid tag "re.:ads‘ 6nly._‘ Péyment for Parking
Services cannot be obtained .fxom a Hpme Agen.cy with a customer |
violations/pay-by-plate appr‘oach. The Clisltomer.Sc'rvicc': Centers will not be
required to perform licensc plate look-ups for 'non-Men'lb:er. Agency Facilify
Operators.

E. A Host will not charge or collect from a Facility Operator any fees or payments
for E-ZPass Plus services except for subscription, transaction, and credit card

fees. The subscription and credit card fees must be in an amount consistent with
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this Addendum; transaction fees can bein any amount agreed to between the Host

and the Facility Operator.

Def.init'ions;

A. E-ZPa.ss P’Ius‘ Transaction Fee
A Host shali pay to a Home a t.ransaction fee of 12.5¢ for each E-ZPass Plus
transactxon processed. 'I'hm fee shall be apphcable to ongmal transactlons only as

’ reported in the IAG Transaction Rcconcmatlon Fxle and shall not bc apphcable to
the subscquent handling of a transac.non. A |

B. Credit Carci"Fce |
A Host shail pay to a Home a credit card fee for each E-ZPass Plus trénsactior_l .'
posted'to a customer’s account or scnt directly to a credit card procés‘sor,

1 Non-Member Agen hhm’
For non-Member Agency Facilities the credit card.:fcvc _shxﬂl be 2.5 perber;_t
of cach E-ZPass Plus tr;msaction amount. No credi; card fee may be
charged for rejected or declined transactions. Additional credit éard fees
may not be charged for s'ubscqucnt'hahdling of a_transacti‘.()n (e.'g. .
reversals, etc,). |

2. Member Agency Fa‘cililies
For Member Agency Facilities, the credit card fcc_shall be calculated -
using a formula based o an average of six months' crcait card rates
applied (o settlement of toll transactions. Thg ra'tc used for E-ZPass Plus

transactions is established in advance by each Mcmber Agency and will be
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valid for six months. Effective each January 1, edch'Member Agency's
credit card fee rate for settlement of E-ZPass Plus transaction;c, will bé an
average of the rates used for toll settlement for tfze prior May through
October, and effective each July 1 g:ach I\//’Ie;nber.Agencys ra'te. will: bean
average of the rates used for toll settlement for tﬁc prior Novemﬁer-

B through April. | |

B | 'Agg_regate funds
The aggrééate funds for an E-ZPa;s Plus t;ran.sactibn s'ex'it from :; Host 't.c;.-anl.-.Iome
~ shall be‘.cak;,lul:;ted as follows: |

" The aggreéate funds equal the E-ZPass Plus fransz}ctidn fec t}ie'Ho.st ,

éhargés to the Facility Oper'afoer minus the 1.‘2.5¢ transaction fee the H'ome_:

charges to the Hoét.

IIl.  Financing ofl'l‘ran's'nctlions.
A. . Guarantee of Funds
. * Thereis no. guéraptec of funds for E-ZPass Plus transactions. "
2. . All funds collected for E-ZPass Plus transactions shqll be tranémi{té‘d to
the Hdst in acbord;mce ;vith the Reciprocity I Aére(:;ncht and the most. .
current IAG Inter-CSC Interface Filc Specification version available at
that time.
B.-  Subscription Fee
l. Non-Member Agency Facility Operator Agreemen.ts shall require the

Facility Operator to pay to the IAG an initial subscription fee of not less
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tﬁan $30,000, regardless of the number of facilities owned by that Facility
Operator. Within one year of receipt, the IAG will distribute such

subscription fees to the Member Agencies on a pro-rata basis for
reimbursement of actual ;ﬁosts of programming E-ZPass Plus application

requirements into CSC operations.

Non«Member Agency Facility Operator Aéreemcnts shall also fequire that

the Facility Operator pay an annual renewal subscription fee o} 10% of the

initial subscription fee in the event that the Eacilit}} Operator Agreement is

' extended beyond the initial term. ‘Slich,ann_ua'l renewal subscription fee

shall be distributed amongst the Menibexj Agencies in the same:marinér as

the initial subscription fee.

C. Credit Card Fee

4w A2V AS AWOL VRISV AVA

every E-ZPass Plus trmisactién processed by the Home. Such payment

shall be made in accordance with the JAG-N currently in use at the time of

- settlement.

D. Aggregate Funds

1.

Positive aggregate fundé shall be divided evenly between the Host énd
Homé agcﬁcics. The Host will settle aggregate funds with Home aggiricics
on a gross basis, once per sr_:ulement period. |
There shall be r;o distribution of aggregate funds for transaé}ions at

Member Agency owned parking facilities.

s
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E. Reports and Settlement
1. Parking activity shall be reported separately from toll activities to the
Home in separate files, in accordance with the IAG-N currently in use at

the time of reporting. - .

2. S'ettlemcnt reports are generated for each Host/Facility. Operator. '

3. The Home will transfer to th;: Host funds collected for E-ZPass Plus
transactions net of credit card and transaction fees.

4. The Home will prpvide recdrgciliatioﬁ ﬁies in ac.coxjd.arice‘with the IAG-N'
curreﬁtly in use at the time of reporting. The éupboﬁing reports will |
‘reﬂect fees, ch&gebac#s or 1i;1paid tranéacﬁons charged by the Home
against r'eve;mc n_'ansfcrreci to the Hos_t. |

5. All E~ZPaés Plus transactions charged and adjustmenfs made to the
customer’s E-ZPass éccc;unt wiii be réﬁccéted on the customer statement.
Infc;r’mation will ipclﬁdc, where applicable, entry agd cgit timc/ldatc; entry
and exit locatién, tinu; & dat;: of lransaction; uu.xount, payment allocation
source (.crcdit card or pre-paid balance) and adjustmcn'ts: The statement
shall clearly indicate \;vh;n charges arc made di'rcctly to thc credit card and :
d.o_ not impact the prc-p:ii.d toil account. o

F. Study
| During the pilot period covéred by this Reciprocity IIA Agreement, Member

Agencies shall recbrd data regarding the cost of processing E-ZPass Plus - |

transactions. The Parties shall evaluate and use such data in the {uture to
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make adjustments to the business and financial rules for non-toll business

opportunities.
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Addendum II

E-ZPass Plus Installation Guidelines

Handshakes — There should be sufficient handshakes t.c')”cnlsure that tﬁe read is for the
intended customer, as opposed to only marginal handshakeé that may be indicative of an
unintendéd read. On average, handshaice counts of 90—i00 would be expected for a stop-
and -go, gated operation. |

Cross Reads ~ If antennas are not properly mned, there is the poter;tlal that tags presented
in one lanc can be rcported as read from the antcnna of an a_dj acent lane.- Testing should o
- be done t.o verify proper tun.mg .to minimize cross rcads "

bg Reads ~ If antennas are not tuned properly, there is. the potcntlal that tags in a

queued vehicle could be read while the lane is still processmg anothcr vehicle phys:cally
Iocatcd at the paymcnt pomt (i.e., toll booth) Testing should bc done to verify proper

tumng to minimize skip reads.

“Tag Programming — When tags are properly processed they are read, written, and verified
- all ,a‘s part of the one passégc under an anfcnna. If the verify st:cp docS not occur, the
transaction output from the reader.i‘s flagged as PU (pfo gramming unverificd). If the
| write stop does not occur, the transaction output from the reader is flagged as PF
(prpgra'mming failed). Instances of PUs and PFs should be ex.tr.cmel)'l rare in slow-speed
tanes (i.e., 5 mpﬁ) and shoﬁld not o'cm;r in stop-aﬁd-gb operatiéxms. Testing sho_uld be
done to verify this perfom;a'nce.

Physical Configuration — Antennas should be mounted a proper Iiéighl above the

pavement to ensure that vehicles will not be hit by them. Antennas should also be

properly secured to structures so as not to present a safety hazard to customers or
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workers. Mounting locations for antennas should be reviewed t6 ensure that they are not
in proximity of potential parking spaces of tagged vehicles, where a tag on a parked
vehicle might mistakenly be read by an antenna. |

Tag Mountings — Thc"ptedominant location for the mbgﬁti'ng of E-ZPass tags is on the
center of the ‘wiﬁ'd'shield’behind the rc'ar‘yiew mirror. Antenna installations should be
optimized for read per.fo'rmance for this tag location,’ _Héwevcr, tags are also mounted in
several other typical lo,cétion's (license p'late,.top of t;uck cab, idw'cr Eont center of

windshield), and, tuning of the reader cquiprﬁent should take into account these other

potential tag locations.

Operational [ssues — There are many operational issues to be considered in deploying and

using E-ZPass equipment. The installer should consi'der how they will handle:

Procédures_ in a lanc wﬁen an E-ZPass tag is not r:e.zad (p‘oli<.:y to require cash payment
or to write down the tag number?) | | |

- Procedures whe;l'a lane becomes non-functibang (backup plan?)

- Maintepanc.e procedures to repair lane equipment (who to call.? What hOurs?)

- How much signing and where to place it?. -



E-ZPass Interagency Group Membership
Execution Page

The undersigned Full Member hereby agrees to be bound by the terms of:
« Amendment 1 to E- ZPass Operatxons Interagency Agreement dated November 1
- 1998;
« Amendment 2 to E-ZPass Operations Interagency Agreement dated Jurie 8, 2000;

. Rec:promty II Agreemem dated May 31, 2001

The under51gned Member additionally agrees to the terms apphcable to the membershlp class
specified for such agency, as such terms may be amended from time to' time by the Executive.

Management Committee. ' . }
‘ : ' <Agency Name > ;

-
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Its: & mc/ﬂ:v— =7 4(46001,(_ O/.',e,\.jv’
D_ate: ?‘///02 . o
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Execution Pagc

The undersigned Member hereby agrees to be bound by the terms of:
+ E~ZPass Operauons Interagency Agreement dated February 20, 1998;
Amendment | to E-ZPass Operatmns Interagency Agreamcnt dated November 2

1998;
Amendment 2 to E-ZPass Operanons Interagency Agrccmcnt dated June 8, 2000;

. Amendment 3 to E-ZPass Operations Interagency Agrccmenr dated August 3, 2000
«  Reciprocity Agreement dated July 30, 1998;
‘Reciprocity 1T Agreement dated May 31, 2001.

‘/l
The undersigned Member additiorially agrees to the terms gpplicable to the merbership class
specified for such agency, as such terms may be amcndcd from time to nme by the Executive

~ Management Committee. '

. Delaware River Jomt Toll Bndge Commission -
" 110 Wood Street :
: Morrisville, Pcnnsy]vama 19067

inx ec.u-?w-—b Q):f's

b I_J’ [ r -
[1°H d 29 Q _«<h

Date: __ | );Apf/ dz.

ECEIVE
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E-ZPASS 1AG

INALEX McKeveny\a greemeninDslaware Licengs Agrexnicol 2000UAG Operatlep Agreenient Execution Page(Delawars).doa
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" E-ZPass Interagency Group Membershlp

_Ezecution Page R

* The unidersigned Full Member hercby agrees o be bound by the terms of:
.+ .. E-ZPass Operations Interagency Agreement; ~
‘Amendment 1 to E-ZPass Opcranons lntcmgeucy Agfeemem dated November- 1,

1998,
;Amendment 2 to E-ZPass Operanons Imeragency Agreement dated June 8, 2000

_ Amendment 3 16 E-ZPass Operations Imeragency Agrcement dated August 3, 2000
.+ Reciprocity Agrcemcm dated July 30, 1998,
. . 'Rccxprocxty Ik Agreement dated April\3, 200%1;
S Recxprocxty 1 Amendment dated October 3,2002. -

The undersigned Member addmonally agzees to the terms apphcable to the membershxp class
specified for such agency, as such terms may be amended from time to tzme by the Executive

Management Committee,

mmoxs State Toll H:ghway Authorzty
2700 Ogden Ave. .

By: [ Al ¢

. Dite: /0 -2E-0Y

A proVéa és-to Form and Copstitutionality

: Attorney General for the state aof Il¥inois -

E:UAG Operating Agreement Exécutin Page.doc '



E-ZPass interégency'Group Membership
Execution Page

The undersigned Member hereby agrees to be bound by the terms of:
» E-ZPass Operations Interagency Agreement dated February 20, 1998;
+ Amendment 1 to E-ZPass Operations Interagency Agreemeut dated November |,

1998;
« Amendment 2 to E- ZPass Operatzons Interagency Agreement dated June 8, 2000

. Amendment 3 to E-ZPass Operations Interagency Agreement dated August 3, 2000;
« Reciprocity Agreement dated July 30, 199