
Torres Rojas, Genara 

From: 
Sent: 
To: 
Cc: 
Subject: 

Inforrnati on: 

First Name: Amy 
Last Name: McConnell 
Company: park n fly 

amcconnell@pnf.com 
Thursday, March 12, 2015 3:14PM 
Duffy, Daniel 
Torres Rojas, Genara; Van Duyne, Sheree; Ng, Danny 
Freedom of Information Online Request Form 

Mailing Address 1: 2060 Mt. Paran Rd., N.W. 
Mailing Address 2: STE 207 
City: Atlanta 
State: GA 
Zip Code: 30327 
Email Address: amcconnell@pnf.com 
Phone: 770-330-8785 
Required copies of the records: Yes 

List of specific record(s): 

FOI #15872 

I am requesting valet parking RFP documents for WER Newark Airport for the current valet parking provider 
and valet parking agreementconcession agreementpermit, and board approval of the same. 
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April 8, 2015 

Ms. Amy McConnell 
Park N Fly 
2060 Mt. Paran Rd., N.W. 
Atlanta, GA 30327 

Re: Freedom of Information Reference No. 15872 

Dear Ms. McConnell: 

THE PORT AIRHORnY OF NY & NJ 

FOI Administrator 

This is in response to your March 12, 2015 request, which has been processed under the Port 
Authority's Freedom oflnformation Code (the "Code", copy enclosed) for copies of valet 
parking RFP documents for WER Newark Airport for the current valet parking provider and 
valet parking agreement/concession agreement/permit, and board approval of the same. 

Material responsive to your request and available under the Code can be found on the Port 
Authority's website at http://www.panynj.gov/corporate-information/foi/15872-C.pdf. Paper 
copies of the available records are available upon request. 

Pursuant to the Code, certain portions of the material responsive to your request are exempt from 
disclosure as, among other classifications, security. 

Please refer to the above FOI reference number in any future correspondence relating to your 
request. 

Enclosure 

-
______ :.._ ____ ~-----:-'---,----------:-----4 WorldJrade-Center,-l.Sth-F-/oor-'-------'-----

150 Greenwich Street 
New York, NY I 0006 
T: 212 435 3642 F: 212 435 7555 

http://www.panvni.gov/corporate-information/foi/15872-C.pdf


THE PORT AIRHORRY OF NY & NJ 
PROCUREMENT DEPARTMENT 

ATTN: BID/PROPOSAL CUSTODIAN 
TWO MONTGOMERY STREET, 3RD FLOOR 

. JERSEY CITY, NEW JERSEY 07302 

REQUEST FOR PROPOSALS . 

ISSUE DATE: MAY 7, 2012 

TITLE: AIRPORT PARKING LOT MANAGEMENT AND 
OPERATION SERVICES AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT, 
NEW ARK LIBERTY INTERNATIONAL AIRPORT, AND 
STEWART INTERNATIONAL AIRPORT 

RFP NO.: 29198 

SUBMIT PROPOSALS NO LATER THAN THE DUE DATE AND TIME TO THE 
ABOVE ADDRESS 

QUESTIONS DUE BY: May 21, 2012 . 

PROPOSAL DUE DATE: May 31,2012 

CONTACT: 

PHONE: . 
FAX: 
EMAIL: 

Kathy Leslie Whelan 

(201) 395-3429 
(201) 395-3470 
kleslie@panynj .gov 

or 

TIME: 3:00P.M. 

TIME: 2:00P.M. 

Luz Santana 

(201) 395-3449 
(201) 395-3470 . 
lsantana@panynj .gov 

---------
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1. INFORMATION FOR PROPOSERS ON TIDS REQUEST FOR PROPOSALS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey (the ''Port Authority" or the 
"Authority'') is an agency of the States of New York and New Jersey, created and 
existing by virtue of the Compact of April30, 1921, made by and between the two States, 
and thereafter consented to by the Congress of the United States. It is charged with 
providing transportation, terminal and other facilities of trade ·and commerce within the 
Port District The Port District comprises and area of about 1,500 square miles in both 
States, centering about New York Harbor. The Port District includes the Cities of New 
York and Yonkers in New York State, and the cities of Newark, Jersey City, Bayonne, 
Hoboken and Elizabeth in the State of New Jersey, and over 200 other municipalities, 
including all or part. of seventeen counties, in the two States. The Port Authority manages 
and/or operates all of the region's major commercial airports (Newark Liberty 

~=========:rntemational~'-:Jobn:=F::--~Kennedy:_._Internati9Jtal,_Teterborp, __ JJaG~dia and Stewart 
International Airports), marine terminals in both New Jersey and~~York-(Port·
Newark and Elizabeth, Howland Hook and Brooklyn Piers); and its interstate tunnels and 
bridges (the Lincoln and Holland Tunnels; the George Washington. Bayonne, and. 
Goethals Bridges; and the Outerbridge Crossing), which are vital "Gateways to the 
Nation." 

In addition, ·the-Pori:A:tithority opehlis the'Port'Authority' Bus Terminal .in Manhattan,,,::. 
the largest facility of its kind in the world, and the George W ashirigton Bridge and 
Journal Square Transportation Center bus stations. A key link in interstate commuter 
travel, the Port Authority also operates the Port Authority Trans-Hudson Corporation 
(PATH), a rapid rail trwit system linking Newark, and the Jersey City and Hoboken 
waterfronts, with midtown and downtown Manhattan. A number of other key properties 
are managed by the agency including but not limited to a large satellite communications 
facility (the Teleport) in Staten Island, and a resource recovery co-generation plant in 
Newark. Prior to September 11, 2001, the Port Authority's headquarters were located in 
the World Trade Center, and that complex is still owned and being partially redeveloped 
by the Authority. · 

The Port Authority is hereby seeking proposals from qualified firms to provide Airport 
Parking Lot Management and Operation _Services at John F. Kennedy International. 
Airport, LaGuardia Airport, Newark Liberty International Airport, . and Stewart 
International Airport as more fully descn'bed herein. · · 

B. Brief Summary of Scope of Work 

As the operator of John F. Kennedy International Airport, LaGuardia Airport, 
Newark Liberty Intemational~Airport, and Stewart International Airport (herein 
referred to as the "Facility" or "Facilities,") the Port Authority is committed to 
providing the highest levels of service to our customers. To assist it in doing so, 
the Port Authority is seeking a qualified firm to provide Airport Parking Lot 
Management and Operation Services ("Service" or "Services") at· the Facilities 
and to furnish all labor, supervision, uniforms, equipment, including material and 
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supplies, and do all other things necessary or proper therefore or incidental 
thereto, all in strict accordance with the provisions of the Contract. 

The Port Authority is seeking to enter into an agreement with a qualified parking 
lot operator to provide world class Services and perform all of the following 
aspects of large scale airport parking lot management and operations services 
including but not limited to, revenue collection, staffing, scheduling, training, 
operation management, passenger assistance, customer care, motor vehicle 
assistance, valet and other" parking services, financial controls and reporting, 
inventory control, procurement of tickets and other supplies, and marketing sales 
management.. The following table indicates the required services at each Facility: 

Service ·Kennedy LaGuardia Newark Stewart 
StaBITng,~g.and X X X X 
scheduling 
Operation mana~ement X X X X 
Passenger and motor X X X X 
vehicle assistance 
Valet Parking - - X -
Revenue collection X X . X. X 
Financial controls and X X X X 
reporting 
Inventory control X X X X 
Tickets ap.d other supplies X X X X 
procurement 
Marketing and sales X X X X 
management 

The Port Authority may give to the successful Contractor an estimated thirty (30) 
to forty-five ( 45) days notice prior to actual commencement of Services under this 
Contract 

Proposals for the required functions must be for all four (4) Facilities. The 
Proposals shall be separated by each Facility, but shall inClude all four (4) 
Facilities. A single successful company will be selected to perform the required 
functions of this Contract. The Port Authority reserves the right to eliminate 
Stewart International Airport from the list of Facilities served under this Contract. 

The Contractor's staff ("Personnel") shall also assist the Port Authority in· the 
event of emergencies as deemed necessary by the Port Authority, and coordinate 
actiVity with Facility personnel when appropriate. Personnel must be able to 
speak English clearly to individuals or groups of travelers who may need 
directions or instructions. The Contractor acknowledges and agrees that the work 
to be performed under this Contract shall be provided at all times in a high 
quality, courteous and professional manner. 
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C. Customer Service Requirements 

The Port Authority has established a policy that responsive; respectful and helpful 
customer service is of the utniost importance in providing service to all its 
customers. Customer service is defined as the ability of an organization to 
constantly and consistently exceeding the customer's expectations while offering 
the safety and security required elisuring the well-being of customers. This policy 
also applies to employees who work for companies under contract with the Port 
Authority. · 

Personnel providing the Services required by this Contract are involved directly 
with our customers. The demeanor and attitude of such Personnel, including 
supervisory and management staff, will create a lasting impression of the Facility. 
The Port Authority is interested in evaluating Submittals from Proposers willing 

l===========to'riseoto~the:challenge:ofoproviding~the,Services,as,further-::described,in,this=,=====..:::::...::::...:::::_-::. =--:::===1 
Request for Proposal (RFP) and Attachment B (entitled "Forni of Contract For 
Facility Services") and to become an important member of the FacilitY 
community, dedicated to meeting or exceeding .the needs of our customers. In 
order to ensure excellent performance and superior customer service in the 
discharge of Services, the Proposer. must. clea,rly demonstrate to the satisfaction of 
the Port AUthOrity that it"Wllf meet and exceed oUr ~expeCt1tiOhs-~Wlth-reSJ)eCt tcrtlie~-- ··-- :·: ~~·:_---:·· 

performance under this Contract. The Proposer shall also demonstrate how its 
performance and customer service standards will help it achieve the objective to 
provide superior customer service related to the Services required herein, and 
define how excellence will be rewarded, poor performance remedied or improved, 
and provide a narrative description of how wages and incentives (i.e., monetary or 
otherwise) Will be provided to Personnel (without furnishing or supplying Cost 
Proposal Form) to ensure continuity of service, excellent performance, and 
responsiveness to customer needs. To provide Proposer with an understanding of 
our expectations concerning the Services, attached as Exhibit G is the "Customer 
Care Airport Standards Manual". 

D. Deadline for Receipt of Proposals 

Submittals are due by the due date and time specified on the cover page of this 
RFP ("Proposal Due Date"). 

The Port Authority assumes no responsibility for delays caused by any delivery 
service. 

E. Vendor ProfJ.le 

To ensure maximum opportunities, it is vitally important that Proposers keep their 
vendor profiles up to date with an appropriate e-mail address, as this will enable 
their firm to receive timely notice of advertisements, reminders, solicitations and 
addencia Proposers may update their vendor profile or register as a Port 
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Authority Vendor by accessing the online registration system at 
https://panynjprocure.comN enLogon.asp. 

F. Submission ofProposals 

One reproducible original (containing original signatures and clearly designated 
as such) and .One (1) reproducible CD and fifteen (15) double-sided copies of the 
proposal must be submitted on or before the Proposal Due Date in accordance 
with the information on the cover page of this RFP and sent or delivered to the 
RFP Custodian at the address specified on the cover page. Each copy of the 
proposal as well as the parcel(s) used for shipping must be conspicuously marked 
with the Proposer's name and address as well as the Proposer's Vendor Number, 
if available. In addition, the outside of the package must clearly state the title of 
this RFP, the number of this RFP and the Proposal Due Date. Failure to properly 
label proposal submissions may cause a delay in identification, ririsdirection or 
disqualification of proposal submissions. · 

It is necessary to carry valid photo identification when attempting to. gain access 
into the building to hand deliver proposals. · 

Consistent with environmentally preferable procurement practices, the Port 
Authority requests all documents submitted to be in a form that can be easily 
recycled (i.e., no plastic covers or binding) and to provide only supporting 
literature which directly relates to the proposal being submitted. 

G. Communications Regarding this RFP 

All communications concerning this RFP should be directed to the Contracts 
Specialist listed on the cover page. · All questions regarding this RFP should be 
submitted in writing to. the Contracts Specialist at the address or facsimile number 
listed on the cover page no later than 3:00p.m. (EDT). 

The Contracts Specialist is authqrized only to direct the att~ntion of prospective 
· Proposers to varibus portions of this RFP so that they may read and interpret such 

portions themselves. · 

Neither the Contracts Specialist nor any other employee of the Port Authority is 
authorized to interpret the provisions of this RFP or give additional information as 
to its requirements. If interpretation or other information is deemed necessary by 
the Port Authority, it will be communicated to Proposers by written addenda and 
such writing shall thereafter form a part of this RFP. 

H. Proposal Acceptance or Rejection 

Acceptance of a proposal by the Port Authority shall be accomplished by either 
(a) a written notice mailed or delivered at the office designated by the Proposer in 
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·its proposal, which notice shall be signed by an authorized representative· on · 
behalf of the Port Authority specifically stating that the proposal is accepted or, 
(b) execution of an agreement covering the subject matter of this RFP signed by 
authorized representatives of the Port Authority and the Proposer. No other act of 
the Port Authority, its Commissioners, officers, agents, representatives, or 
employees shall constitute acceptance of a proposal. Rejection of a proposal shall 
be accomplished by either (a) a written notice specifically stating thatthe proposal 
is not accepted, signed by ari authorized representative of the Port Authority and 
mailed to or delivered to the Proposer at the office designated in the Proposal, or 
(b) omission of the Port Authority to accept the proposal within 180 days after the 
Proposal Due Date. No other act of the Port Authority, its Commissioners, 
officers, agents, representatives or employees shall constitute rejection of a 
proposal. 

Proposers are advised to ascertain whether any union now represented or not 
represented at the Facility will claim jurisdiction over any aspect of the operations 
to be performed hereunder and their attention is directed to the Section of this 
RFP entitled "Harmony" included in the ''Standard Contract Terms and 

· - · Conditions" hereuiiaer. - - ·- -- ---- --- -

J. City Payroll Tax 

Proposers should be aware of the payroll tax imposed by the: 

a. City ofNewark, New Jersey for services performed in Newark, New Jersey; 
b.· City ofNew York,.New York for services performed in New York, New 

York; and 
c._ City of Yonkers, New York for services performed in Yonkers, New York. 
These taxes, if applicable, are the sole responsibility of the Contractor. Proposers 
should consult their tax advisors as to the effect, if any, of these taxes. The Port 
authority provides this notice for informational purposes only and is not 
responsible for either the imposition or administration of such taxes. The Port 
Authority exemption set forth in the Paragraph entitled ''Sales or Compensating 
Use Taxes", in the "Standard Contract Terms and Conditions"' inCluded hereiri, 
does not apply to these taxes. 

K. Pre-Proposal Meeting(s)/Site Inspection(s) 

There are four (4) scheduled Pre-Proposal meetings I Site Inspections. 

• The first pre-proposal meeting/site inspection is scheduled to be held at Newark 
Liberty International Airport (EWR), Port Authority Administration Buildirig 
#1, Conrad Road (off Brewster Road), 2nd Floor, Landside Conference Room, 
Newark, NJ 07114 on Tuesday, May 15,2012, at lOam. 
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• The second pre-proposal meeting/site .inspection is scheduled to be held at 
Stewart International Airport (SWF), 1 i 80 First Street, Port Authority 
Administration Building #138, Conference Room #2, New Windsor; NY 12553 
on Wednesday, May 16, 2012, ~t lOam. 

• The third pre-proposal meeting/site inspection is scheduled to be held 
LaGuardia Airport (LGA), Port Authority Administration Building, Hangar 7C 
(Marine Terminal Road), 3rd Floor, General Manager's Conference Room, 
Flushing, NY 11371 on Thursday, May 17,2012, at lOam. 

• The fourth pre-proposal meeting/site inspection is· scheduled to be held at John 
· F. Kennedy International Airport (JFK.), Port Authority Administration Building 

#14, (General Aviation Way), 1st Floor, Press Room, Jamaica, NY 11430 on 
Thursday, May 17, 2012, at lpm. 

Any questions concerning this RFP should be submitted in writing prior to the 
meeting so that the Port Authority may prepare r~sponses in advance of the 
meeting. Additional questions may be permitted at the meeting; however, 
responses may be deferred and provided at a later date by written addenda 

Attendance is strongly recommended. Information conveyed may be useful to 
concerned Proposers in preparing their responses and concerned Proposers not 
attending assume all risks, which may ensue from non-attendance. 

Attendees interested in attending should RSVP to Ronnie Bendernagel at (212) 
435-3729, or at rbendern@panynj.gov no later than 12 noon (EDT) of the 
business day preceding the scheduled date(s) to con:finn their attendance and 
receive traveling directions. The· pre-proposal meeting and site inspection is 
limited to two (2) members from each concerned company. 

Photo ID is required to attend the pre-proposal meeting and facility inspection. 

L. A vailab]e Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Pte-Proposal Meeting/Site Inspection or by contacting Ronnie 
Bendernagel at (212) 435-3729, Monday through Friday between the hours of9 
a.m. and 4 p.m. · · · 

These documents were not prepared for the purpose of providing information for 
Proposers on this RFP but they were prepared for other purposes, such as fcir 
other contracts or for design purposes for this or other contracts, and they do not 
form a part of this RFP. The Port Authority makes no representation or guarantee 
as to, and shall not be responsible for, their accuracy, completeness or pertinence, 
and, in addition, shall not be responsible for inferences ·or conch,1sions drawri 
therefrom. They are made available' to Proposers merely for the purpose of 
providing them with such information, whether or not such information may be 
accurate, complete, pertinent or of any value to Proposers. 
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Said documents are as follows: 
A conformed copy of the existing Contract for Services "Agreement for Public 
Parking Lot Operations at John F. Kennedy International Airport (JFK), 
LaGuardia Airport (LGA) and Newark Liberty International Airport (EWR). 
Contract Number 4600005757 

A conformed copy of the existing Contract for Services at Stewart International 
Airport "Airport Management and Operation Services at Stewart International 
Airport (SWF)". ContractNum.ber 4600007724 

M. Aid to Proposers 

As an aid to Proposers in determining the appropriate amount of materials 
======requiredoin:the,performance,of:thisoContrac_t,:tb,_e..::e9.rt-Authoti_ty::-pt:ovid_es~th3eO:=:========:::o: following historical data attached hereto as Exhibit A, B, C, & D:-the-Poit 

Authority makes no representation, guarantees or warranties that the estimated 
amounts of materials or numbers provided herein are accurate. or complete, or that 
they will constitute the amounts of materials required to be furnished under this 

. _ Contract and. in adcli!].ori, shall not be responsible for the conclusions to be drawn 
-- · - therefrom~ -Alfofthe data~mthe afbrementionecfExhibit'A,'B; C; &o·a.re --_: :c- ·: 

approximate and reflect activity during 2011. This information does not guarantee 
·future performance. 

N. Additional Proposer Information 

Prospective Proposers are advised that additional vendor :iri.formation, including, 
but not limited to forms, documents and other information, including MIWBE 
Participation Plan Submission Forms and protest procedures, may be found on the 
Port Authority website at: · 
http://www. panynL gov/business-opportunities/become-vendor. html 

0. Note on Minimum Wages, Health Benefits and Supplemental ·Benefits 
Other Than Health Benefits 

The Contract_ requirement for Minimum Hourly Wages is stated as a numeric 
(dollar) amount in this RFP. The requirements for Health Benefits and 
Supplemental Benefits other than Health Benefits are not stated with numeric 
values in this RFP, but it is the intention of the Port Authority to reduce those 
requirements to numeric values at the time of Proposal accep~ce. Thus, all three 
categories will be subject to Audit by the Port Authority and adjustment in the 
event the Contractor's prices are adjusted· as set forth in the contract terms and 
conditions and any Underpayment Amounts in any of these categories will be 
subject to recovery by the Port Authority as set forth in the contract terms and 
conditions. 
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P. Contractor Staff Background Screening· 
The Contractor awarded this contract will be required to have its staff, and any 

. subcontractor's staff working under this Contract, authorize the Authority or its 
designee to perform background checks. Such authorization shall be in a form 
acceptable to the Authority. The Contractor (and subcontractor) may also be 
required to use an organization designated by the Authority to perform the · 
backgrotmd checks. The cost for said background checks for staff that pass and 
are granted a credential shall be reimbursable to the Contractor· (and its 
subcontractors) as an out-of-pocket expense a8 provided herein. Staff that are 
rejected for a credential for any reason are not reimbursable. 

As of January 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the 
only Port Authority approved provider to be used to conduct background 
screening, except as otherwise required by federal law and/or regulation. 
Information about' S.W.A.C., instructions, corporate enrollment, online 
applications, and location of · processing centers can be found at 
http://www.secu:reworker.com, or S.W.A.C. may be contacted directly at 
(877)522-7922. 

2. SCOPE OF WORK 
The Contractor shall do all things necessary to provide Airport Parking Lot Management 
and Operations Services at John F. Kennedy International Airport (JFK), LaGuardia 
Airport (LGA), Newark Liberty International Airport (EWR), and Stewart International 
Airport (SWF). The full Scope of Work is set forth in detail in Attachment B, Part II, 
entitled "Specifications". 

3. PROPOSER PREREQUISITES 

Only Proposers who can demonstrate that they comply with the following should submit 
proposals as only proposals. from such Proposers ~ll be considered: 

A The Proposer shall have had at least five (5) years of successful continuouS 
experience in the management and operation of a parking lot(s) and at least three (3) 
years of such successful, ~ntinuous experience at a transportation facility immediately 
prior to the date of the submission of its proposal and have actually been engaged in . · 
providing these services to commercial and industrial accounts under contract. The 
Proposer may fulfill this prerequisite if it. can demonstrate that the persons or entities 
owning and controlling the Proposer have had a cumulative total of at least the same 
number of years and type of direct continuous experience immediately prior. to the 
submission of its proposal as is required of the Proposer, or has owned and controlled 
other entities which meet the requirement. · 

B. During the time period stated in (A) above, the Proposer shall demonstrate 
satisfactory performance of at least one (1) contract for similar services of similar scope. 

C. The Proposer shall demonstrate that it has managed parking operations with earned 
gross revenues of at least fifty million dollars ($50,000,000) a year from operations · 
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consisting of self parking, valet and empl~yee p~king which operations included a 
minimum of seven million (7,000,000) annual transactions (transaction is defined as the 
complete in and out process of a vehicle using the public parking areas) and which 
covered at least sixteen thousand (16,000) spaces fcir the last three (3) fiscal or calendar 
year(s)~ · . 

D. In the event a proposal is submitted by a joint venture the foregoing prereqUisites will 
be considered with respect to such Proposal as follows: With respect to subparagraph (A) 
and (B) above, the prerequisite will be considered satisfied if the jo~t venture itself, or 
any of its participants individually, can meet the requirements. With respect to 
subparagraph (C), the gross income of the joint venture itself may meet the prerequisites 
or the gross income of the participants in the joint venture may be consiciered · 
cumulatively to meet the prerequiSite. If the proposal is submitted by a common law 
joint venture, a joint venture that has not been established as a distilict legal entity, each 

========participant~ofthe~joint:::~enture"shall~b.eJ:J,etdjointly::::and.sey_erallyJialll~~~d must _ 
individually execrite and perform all acts required by this proposal:-Documents signe(foi~y========= 
a common law joint venture, in connection with this proposal, shall include the names of 
an participants of the joint venture followed by the words "acting jointly and severally". 
All joint venture proposers must provide documentation of their legal status. 

-·· ·-- . -·. Aii•Pioposeis 'mU:St lnchide documeiitaficiiiWith'tlieiiproposa}thatthey meet tq.e above 
prerequisites. · 

By furnishing this solicitation document to Proposers, the Port Authority has not made a 
determination that .the Proposers have met the prerequisites or have otherwise been deemed 
qualified to perform the Services. In addition, a determination that a Proposer has met the 
prerequisites is not an assurance that they will be deemed qualified in connection with other 
proposal requirements included herein. · · 

4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of performing 
the contract resulting from this RFP ("Contract"). The determination of the Proposer's 
financial qualifications and ability to perform this Contract will be in the sole discretion 
of the Port Authority. The Proposer shall submit, with its proposal, the following: 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and cash 
flow for the most _recent year or the Proposer's most recent fiscal. year. 

(2) Where the certified financial statements in (1) above are not available, then 
reviewed statements from an·independent accountant setting forth the 
aforementioned information ~hall be provided. 

·Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than forty
five days prior to the Proposal Due Date, then the Proposer shall also submit a 
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statement in writing, signed by an executive officer or his!her designee, that the 
present financial condition of the Proposer is at least as good as that shown on the 
statements submitted. 

B. · A statement of work which the Proposer has on hand, including any work on 
which a bid and/or proposal has been submitted, containing a description of the 

. work, the annual dollar value~ the location by City and State, the current 
percentage of completion, the expected date for completion, and the name of an 
individual most familiar with the Proposer; s work on these jobs. 

C. The name and address of the Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal Employer 
Identification Number (i.e., the number assigned to firms by the Federal 
Go:vernment for tax purposes), the Proposer's Dun and Bradstreet number, if any, 
the name of any credit service to which the Proposer furnished information and 
the number, if any, assigned by such service to the Proposer; s account. 

5. EVALUATION CRITERIA AND RANKING 

. All proposals will be reviewed by the Port Authority to determine if they adhere to the format 
. required in this RFP, if they contain all required subnlissions.and ifthe Proposer meets the 

prerequisites required for submission of a Proposal. For Proposals meeting such 
requirements, the following criteria, set forth in order of importance, will be utilized in the 
evaluation of proposals. · 

A. Cost of Proposal 

• The Total Estimated Cpntract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility of the Proposal, which shall include the Proposers' 
management philosophy, start-up plans, principles and programs, including 
training & safe work environment programs, and quality assurance/quality 
control and audit compliance plans, to be utilized by the Contractor in performing 
the service, and which shall include consideration of the: 

o The number and relevant experience of managerial and supervisory personnel 
proposed to be dedicated to this Contract. 

o The Proposer's certification that it will meet all wages and benefits 
requirements of the Contract and the Proposer's plan to ensure compliance 
with the wage and health l?ene:fits requirements of this Contract including 
the quality of the health benefits and other supplemental benefits · · 
requirements of this. Contract 
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o The proposed labor and supervisory staffing plans, on-site ma.D.agem~nt 
plan and Work plan for this Contract, which includes a staffmg plan 
addressing the full-time and part-time employees, a· plan for retaining 
current employees for this Contract and ensUring that the employees who 
peiformed the same and/or similar roles under previous Port Authority 
Contract suffer no diminution in wage rate under the new Contract, and its 
plan for recruiting and providing for a stable_ labor force. 

o The Proposer's MIWBE participation plan; Certification of 
Environmentally Preferable Products/Practices, and subcontracting plan. 

o Prior compliance on other contracts with the Port Authority and its 
subsidiaries. 

C. Experience of Proposer, Technical Expertise, and the Proposer's Capability 
===~t<f·Meefth'e-Requirements~an.aoFmanciai~€apability:--======= ====== 

• The degree and extent to which the Proposer has relevant and successful 
experience in providing similar scope and size of services that interface 
directly with the general public at a transportation facility or other comparable 
environment, often working under stressful conditions while providing a high 

,olevefofseiviceto'ciiStomers: -:.· - ----~' -__ - .:::·=o - --·. :::_:: -::::::-.:.. ··_. o:::__ 

• The extent to which the Proposer is financially capable of performing the 
Contract and has the management and corporate infrastructure to undertake a 
significant amount of new work, such capability being evidenced in its risk 
assessment and succession plans, as well as in other documentation. 

• The capability of the firm to meet all requirements of the RFP, including the 
firm's ability to comply with the insurance requirements and Standard Terms 
and Conditions. Consideration will be given to the degree ofbusiness risk 
ass~ed by the Port Authority. This will include, but not be limited to, 
assessment of the impact resulting from the possible failure of the Contractor 

·to perform under the terms and conditions of this Contract. As part of the 
evaluation, business risk will also be ~easured by the Port Authority's 
assessment of its ability to. immediately replace the Contractor in a manner 
that maintains or improves the quality and continuity of the Airport Parking 
Lot Management and Operations Services at each facility. 

• Experience of Proposer's senior management team in managing employees and 
conducting employee management programs·. Degree and extent of relevant 
technical expertise of the Proposer and its .senior management team. 

D. Customer Service and Related Programs 

• Proposer's plan to implement and enforce the Port Authority's Customer 
Service Standards, Proposer's Airport Parking Management Customer 
Services program, service training program, airport parking related quality 
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assurance and quality control measures, and adherence to all applicable 
standards included in this RFP. 

E. Rev~nue-Generating/Cost Savings Plan 

• The proposed Plan to increase the profitability of the Authority's parking lots 
at the airports through the introduction, development and implementation of 
innovative and/or tested programs or initiatives (sales, marketirig, operational, 
etc.) to generate revenue and reduce costs.at such parking lots. · 

• The Proposer's proven experience in introducing, developing and successfully 
implementing revenue-generating and cost-saving initiatives and programs for 
its clients. 

F. Background Check Plan 
The Proposer must submit a Background Check plan in accordance with this 
document, which will be considered "pass/fail." 

6. MJWBE SUBCONTRACTING PROVISIONS 

The Port Authority has a long-standing practice of making its business opportunities 
available to Minority Business Enterprises (MBEs) and Women-Owned Businesses 
(WBEs) and has taken affirmative steps to encourage such firms to seek business 
opportunities with the Port Authority. The successful Proposer will use good faith efforts 
to provide for meaningful participation by the Port Authority certified M!WBEs as 
defined in this document, in the purchasing and subcontracting opportunities associated 
with this contract, including purchase of equipment, supplies and labor services. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% 
owned and controlled by one or more members of one or more minority groups, or, in the 
case of a publicly held corporation, at least51% of the stock of which is owned by one or 
more minority groups, and whose manageme11-t and daily business operations are 
controlled by one or more such individUals who are citizens or permanent resident aliens. 

(a) 

(b) 

(c) 

"Minority Group" means any of the following racial or ·ethnic groups: 

Black persons having origins in any of the Black African racial groups not of Hispanic 
origin; 

Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South 
. American culture or origin, regardless of race; 

Asian and Pacific Island6r persons having origins in any of the original peoples 
· of the Far East, Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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• Native American or Alaskan native persons having origins in any of the original 
peoples of North America and maintaining identifiable tribal affiliations through 
membership and participation or community identification. 

Women-Owned Business Entemrise (WBE) - shall mean a business enterprise which is at 
least 51% owned by one or more women, or, in the case of a publicly held corporation, at 
least 51% of the stock of which is owned by one or more women and whose management 
and daily business operations are controlled by one or more women who are citizens or 
permanent or resident aliens. 

The Contractor shall use good faith efforts to achieve participation equivalent to 12% of 
the total Contract price for MBEs and 5% of the total Contract price for WBEs. 

Good faith efforts to include participation by M!WBEs shall include, but not be limited to 
'-'-=-==thecfollowing::z-=-=-~=========== =====~:=:--::=~= 

1) Dividing the services and materials to be procured into small portions where feasible; 

2) Giving reasonable advance notice of specific subcontracting and purchasing 
opportunities to such firms as may be appropriate; · 

. - 3) -Soliciting services.andmaterials froJP.Mf\VBE:~. ~h!ch are certified qy_ th.~. Po!1_ 
· Authority; · · · · ·~ ~- · · · ... · · · · 

4) Ensuring that provision is made for timely progress payments to the M!WBEs and; 

5) Observance of reasonable commercial standards of fair dealing in the respective trade 
·or business. 

Proposers are directed to use form P A3 7 49B as the recording mechanism for the MJWBE 
participation Plan, annexed hereto as Attachment D or may be downloaded at 
http://www.panynj.gov/business-opportunities/become-vendor.html. 

The MIWBE Plan submitted by the· Contractor to the Port Authority shall contain, at a 
minimum, the following: 

• Identification ofM!WBE's: Provide the names and addresses of all M!WBEs 
included in the Plan. If none are identified, describe the process for selecting 
participant firms in order to achieve the good faith goals under this Contract. 

• Level of Participation: Indicate the percentage ofMIWBE participation expected to 
be achieved with the arrangement described in the Plan. 

• Scope ofWork: Describe the specific scope of work the MIWBE's will perform. 

• Previous MIWBE Participation: Describe any previous or current MIWBE 
participation, which the Proposer has utilized in the performance of its contracts. 

All MIWBE ·subcontractors listed on the M!WBE Participation Plan must be certified by 
the Port Authority in order for the Contractor to receive credit toward the M!WBE goals 
set forth in this Contract. Please go to http://www.pan:Ynj.gov/business- · 
opportunities/supplier-diversi1y.html to search for MIWBEs by a particular commodity 
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or service. The Port Authority makes no representation as to the financial responsibility 
Of such firms or their ability to perform Work under this Contract. 

- Proposers shall inciude their MIWBE Participation Plan with their proposals, to be 
reviewed and approved by the Authority's Office of Business Diversity and Civil Rights 
(OBDCR). . 

Proposers may request a waiver of the MJWBE participation goals set forth in this 
Contract by providing with its proposal, information in accordance with this provision 
and the provision entitled "MIWBE Good Faith Participation" in the Standard Terms and 
Conditions of this Contract. 

If the Contractor wishes to subcontract a portion of the Work through a firm not listed in 
the Directory, but which the Contractor believes should be eligible because it is (1) an 
MIWBE, as defined above and (2) competent to perform portions of the Work, the 
Contractor shall submit an M!WBE Uniform Certification Application to the Port 
Authority ofNew York and New Jersey, Office of Business Diversity and Civil Rights 
(OBDCR), 233 Park Avenue South, 4tll Floor, New York, NY 10003. The application is 
available online at http://www.panynj.gov/business-opportunities/sd-become
certified.html. In addition, to update your certification file and to advise OBDCR of 
changes to any information, please email these changes to OBJOcert@panynj.gov . 
Credit toward applicable goals will be granted only to Port Authority certified vendors. 
For more information about MIWBE Programs, call (212) 435-7819. 

7. CERTIFICATION OF RECYCLED MATERIALS PROVISION 

Proposers shall submit, with their proposal, Attachment F, the Certified Environmentally 
Preferable Products I Practices Form attesting that the products or items. offered by the 
Proposer contain the minimum percentage of post-consumer recovered material iii 
accordance with the most recent guidelines issued by the United States Environmental 
Protection Agency (EPA), or, for commodities not so covered, the minimum percentage 
of post-consumer recovered materials established by other applicable regulatory agencies. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a "Recovered Material" shall be defmed as any waste material or by-product that 
has been recovered or diverted from solid waste,. excluding those materials and 
by-products generated from, and commonly reused within, an original 
manufacturing process. · 

b. "Post-consumer Material" shall be defmed as any material or fmished product 
that has served its intended use and bas been discarded for disposal or recovery 
having completed its life as a consumer item. "Post...;consumer material" is 
mcluded in the broader category of"Recovered Material". 

---------- ----------
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c. "Pre-consumer Material" shall be defined· as any material or by-product 
generated after the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pre-consumer Material does 
not include mill ·and manufacturing trim, scrap, or broken material that is 
generated at a manufacturing site and commonly reused on-site in the same or 
another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amount of post-consumer material practicable, or when post-consumer material 
is impracticable for a specific type of product, contains substantial amounts of 
Pre-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
· packaging to be reused, reconditioned for use, or recycled through existing 

recycling collection programs. 

f. "WaSte ReClucifigProouct""Sillilfbe~efiifea=as=any'product.:.that·.will:result:-ifr.less--o.=-=·== 
waste generated due to its use rather than another product designed to serve the 
same function with an greater waste generation rate. This shall include, but not 
be limited to, those products that can be· reused, refilled or have a longer life 
expectancy and contain a lesser amount of toxic constituents . 

8. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the format and order of items, using the same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a· letter on its letterhead, signed by an authorized 
representative, stating its overall experience and qualifications in meeting the 
requirements of this RFP. This letter shall include a statement on whether the 
Proposer is submitting a proposal as a single entity, a joint venture, or is 
partnering with another firm in a prune/subcontracting relationship. In all cases, 
information required for a single entity is required for each participant in a joint 
venture. · 

The Letter of Transmittal shall contain: 

(1) Name and address of the Proposer and an original signature on the Letter of 
Transmittal by an authorized representative on behalf of the Proposer; 

(2) Name(s), title(s) and telephone number(s) of the individual(s) who are 
authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number of a contact person to which the Port 
Authority can address questions or issues related to this RFP; 
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(4) ·Name and address of proposed subcontractors, if any; 

(5) If a corporation: (a) a statement of the names and residences of its officers, 
and (b) a copy of its Certificate of Incorporation, with a written declaration 
signed by the secretary. of the corporation, with the corporate seal affixed 
thereto, that the copy furnished is a true copy of the Certificate of 
Incorporation as o[the date of the opening of the Proposals; 

If a partnership: a statement of the names and residences of its principal officers, 
indicating which are general and which are special partners; 

If an individual: a statement of residence; 

If a joint venture: information on each of the parties consistent with the 
information requested above; if the Contract is awarded to a common law joint 
venture (a partnership of business entities) each member will be jointly and 
severally liable under the Contract 

B. Executive Summary 

The Proposer shall subin.it a summary presenting the major features of its 
proposal and how the proposal satisfies the requirements contained in this RFP, as 
well as the special competencies and expertise of the Proposer to meet the 
requirements of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy of the "Agreement on Terms of Discussion," 
signed by an authorized representative of the Proposer. The Agreement format is 
included as Attachment A and shall be submitted by the Proposer without any 
alterations or deviations. Any Proposer who fails to sign the Port Authority's 
"Agreement on Terms of Discussion" will not have its proposal reviewed. If the 
Proposer is a joint venture, an authorized representative of each party must sign 
the Agreement. 

D. Certifications With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications in the 
"Contractor's Integrity Provisions," included in Attachment B, Part IV entitled, 
"Standard Contract Terms and Conditions" ofthis RFP. If the Proposer cannot 
make any such certifications, it shall enclose an explanation of that inability. 

E. Documentation ofProposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites, if any, included herein. 
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F. Proposal 

The Proposer must submit a proposal that details and clearly describes its 
experience and capability to perform the Airport Parking Lot Management and 
Operations services described in this RFP, its approach to such work and the cost 
of such work to the Port Authority. At a miriimum, the proposal shall address the 
following: 

1. Cost Proposal 
. . 

a. The Proposer shall submit a Cost Proposal indicating the compensation that 
it expects to receive. The Cost Proposal shall be complete and inclusive of 
all work required by this RFP and shall include, but not be limited to, 
material and labor costs, fuel costs, any salaries, health benefits and other 
benefits, overheads, profits, etc. The Cost Proposal should be submitted on 

========Attachment~B.c-=..-Rart,ill---Cost.Prgposai_tQ!ffi. 

b. In addition, the Proposer shall submit a completed "Calculation of Average 
Hourly Rate'', "Calculation of Rate for Annual Salaried Position'', and 
"Monthly Management Fee Calculation Breakdown" form(s), which upon 
acceptance by the Port Authority shall become part of the Contract and 

..:.· ........ -.. - :~ subjectto audit in acc;:_qr~c_ey.11h t!J.e Wage§, Healthand Supplemental 
. Benefits requirements hereunder or eStablisliea at the time-·af proposal •· 

acceptance. 

2. Management Approach 

a. The Proposer should provide a complete description of how it intends to 
implement and manage the required Airport Parking Lot Management and 
Operations Services hereunder, including any information that it believes 
would be helpful to the Port Authority in assessing its ability to provide 
Airport Parking Lot Management and Operations Services described in the 
RFP. Provide a transition plan to operate by September 16, 2012. 

b. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
personnel), currently utilized and those to be utilized under this Contract, 
including, but not limited to: 

i. Airport Parking Lot Management and Operations Services 
related training 

n. Security training 
111. OSHA safety training 
IV. Employee motivation and incentive programs 
v. Quality Assurance/Quality Control programs 

vi. Audit programs 
v11. Disciplinary procedures, etc. (include, if available, copies of 

manuals or other associated documents).' 
viii. Staffmg plan include full-time and part-time 
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ix. Recruiting procedures and maintenance of a stable workforce 
x. Performance improvements measurements 

c. The Proposer shall describe, in outline form, how employees will be 
recruited, hired, and trained. The Proposer shall show the number of full 
time and part time employees, to be utilized in providing the Airport Parking 
Lot Management and Operations Services. 

d. The Proposer shall submit a plan to minimize employee turnover including 
the retention of staff currently employed in the airport lot parking 
management and operation services. The Proposer shall also specify what it 
considers an acceptable employee turnover rate for this Contract and shall 
identify its annual retention statistics for non-supervisory positions over the 
past five (5) years. It is the Port Authorio/s preference to have the Proposer 
submit a staffing plan; that maximizes the use of full-time employees, 
provides for a stable labor force, as well as limit employee turnover, and 
provide an employee retention plail. 

e. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory personnel employed by the 
Proposer who are to be exclusively dedicated to the Contract including: 

• Their length of service with the fum 
• The anticipated function of each person on the Contract 
• A summary of the relevant experience of each person listed 

f. The resumes of the individuals who are being recommended for the 
positions under (g) including any other senior management positions 
·should be included in the Submittal. 

g. The Proposer shall submit an employee motivational and incentive 
program for all employees under this contract. 

h. The Proposer shall submit a comprehensive organizational chart indicating 
the proposed reporting structure. 

i. The firm shall submit a Wage, Health and Supplemental Benefits Plan for 
the Contract. In addition, the firm shall submit a self-assessment plan, 
applicable to all years of the Contract, which "Will include a system for 
monitoring, on a monthly basis, the Contractor's own performance with 
respect to its obligation to pay the specified Wages, Health and other 
Supplemental Benefits. The plan shall be subject to audit by the Port 

. Authority. · 

NOTE: By submitting an RFP, the Proposer certifies that it will meet all wage and 
benefit requirements in the contract without exception. 

j. The firm shall submit a plan demonstrating how it will react to 
underpayments detected by the above monitoring system and how it will 
ensure compliance with the required wages, health and other supplemental 
benefits requirements before the end of the affected period. 

·-----------
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k. The Proposer shall describe its plan to ensure that an employee who 
performed a similar role, includmg but not limited to, the current workforce · 
under the existing Contract at any of the Facilities under a previous Port 
Authority Contract, suffers no diminution in wage rate under the new 
Contract. 

L The Proposer should provide a complete description of how it intends to 
implement and manage the required services hereunder, including any 
information that it believes would be helpful to the Port Authority in 
assessing its ability to provide the services described in the RFP. 

m. The Proposer's MIWBE PartiCipation Plan, in accordance with the MIWBE 
Subcontracting Provisions hereunder: 

n. The Proposer's Certified Environmentally Preferable Products/Practices 
•=============~F~o~rm ensuring compliance with all applicable federal, state and local 

stanaardfiiftb""errousiiiesscpractices;-iri""accordance-with"the=Gertified:=== 
Environmentally Preferable Products/Practices Provision. 

In addition, the Proposer shoUld submit proposed minimum service 
.standards(and the approppate_m~~!J:femep.ts thereof), c~ncepts or 
procedures that wm further its objective to provide the-higheSt possible~ . ···-- ..... 
level of service at all four ( 4) airports, including how it will determine and 
maintain performance measurements. 

3. Technical Experience. Experience of Proposer. and the Proposer's Capability to 
Meet the Requirements of this RFP • 

a. The Propqser shall submit a: listing of all their relevant Contracts that were 
performed by or are currently being performed by the Proposer within the 
last three (3) years in Attachment C entitled "Proposer's Reference Form". 
For each Contract listed, include: 

• The name and address of the Contracting party 
• The location.S where the work was performed 
• Duration of the Contract 
• The approximate dC?llar amount of the Contract 
• The annual staff hours of full and part time labor expended in the 

performance ofthe Contract · 
· • A summary ofthe types of work performed and 

• The names, addresses and telephone numbers oftheowners 
• Representatives familiar with the work that the Port Authority may 

contact. 

b. The Proposer shall demonstrate its financial capabilities to meet the 
requirements of this Contract. 

c. The Proposer shall submit to the Port Authority a detailed itemized 
description explaining its operational expertise and past experience the 
Proposer ba.S in the following areas: 
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· • Management of Airport Parking Lot Operations of a similar size · 

• Im.provfug customer service related to Airport Parking Lot 
Management and Operations Services 

• . Demonstrated technical expertise. as it relates to the Airport Parking 
Lot Management and Operations Services 

• Demonstrate how the web design requirements will be successfully 
iinplemented and operated · 

d. The Proposer shall submit risk assessment and succession plans to the Port 
Authority that assess the business risk in taking on the significant amount of new 
work that will be required under this Contract. These plans should take into 
accolint all work currently under contract, as well as work that is under contract 
to companies which the Proper/Firm owns, controls or has an interest. 

e. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory personnel employed by the firm 
who are to be exclusively dedicated to the Contract. including: 

• Their length of service with the firm 
• The anticipated function of each person on the Contract 
• A summary of the relevant experience of each person listed including 

experience in employee management and technical experience. · 

The resumes of the individuals who. are being recommended for these 
positions should be included in the Proposal. 

g. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
personnel), currently utilized by your firm, inCluding, but not limited to: 

• . Airport Parking Lot Management and Operations related training 
• Security training 
• OSHA safety training 
• Employee motivation and incentive programs 
• Health benefits information programs for employees 
• Quality Assurance/Quality Control programs 
• Payroll processing 
• Recruitment procedures 
• Staffing retention plan 
• Disciplinary procedures, etc. (include, if available, copies of 

manuals or other associated documents). 

h. The Proposer shall submit to the Port Authority~ a detailed itemized 
description explaining technical expertise and past experience the 
Proposer has in the follo~g areas: 

• Utilization of technological advances in Airport Parking Lot 
Management and Operations and resulting benefits; 

----- ---·----- ------
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• 'Management of Airport Parking Lot Management and Operations
in bUildings and facilities, of similar size. 

4. Customer Service and Related Programs 

a. The Proposer shall submit its plan for a Customer Service and Related 
Program, consistent with Exhibit A of the attached Form of Contract 
entitled "Customer Care Airport Standards Manual," information on how 
it plans to implement and enforce customer service standards related to 
Airport Parking Lot Management and Operations Services, including, but 
not limited to, the following areas: · 

• customer interaction 
• greetings 
• addressing customers 
• attitude-
• helpfulness . 
• demeanor 
• courtesy 
• technology 

-~:ce_ ~appearance and uniforms 
• quality assurance· · 
• quality control 
• service training 

b. The Proposer shall provide, as it relates to Airport Parking Lot 
Management and Operations Services, a complete description of how it 
will measure its performance against the Port Authority Customer Care 
Service standards included herein established for the Contract, including 
but not limited to, how often staff evaluations will be ·performed, who will 
perform the evaluations and what will be done with the information once 
the evaluations are completed. EvalUations·should cover both supervisory 
and non-supervisory staff. The Proposer shall also describe how it will 
communicate and reinforce these standards, as well as how it expects to 
obtain feedback from its employees with regard to them.· · 

c. In addition, the Proposer should submit proposed minimum service 
standards (and the appropriate measurements thereof), concepts or 
procedures that will further its objective to provide the highest possible 
level of service at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International 
Airport, including how it will determine and maintain performance 
measurements .. 
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5. Revenue-Generating/Cost Savings Plan 

a The Proposer shall submit a Revenue-Generating/Cost-Savings Plan that 
will help the Authority generate revenue and reduce costs at the parking lots 
of its airports. The Plan shall include but not be limited to: 

• A proposal of innovative and/or tested initiatives to generate revenue and 
reduce costs at such parking lots; 

• A description of all tools (technological, marketing, operational, etc.) and 
business processes it intends to use to generate revenue and reduce costs at 
such parking lots; 

• Identification, description and delineation of all responsibilities (the 
Proposer's and the Authority's) in developing and implementing such 
.initiatives, and a description of how such initiatives would force the 
Authority to alter its processes (business, operational, etc.). · · 

b. Describe in detail the Proposer's experience in developing and successfully 
implementing revenue-generating and cost-saving initiatives for its clients. 
The Proposer shall: · 

• Identify the client for which it developed and successfully implemented 
such initiatives; 

• Describe the revenue-generating and/or cost-saving initiative; 
• Quantify the amount of revenue generated and/or savings achieved for the 

client, which resulted directlv from such initiatives. 

c. The Proposer shall provide any other information that Will help the 
Authority determine the viability of the proposed Revenue-Generating/Cost
Saving Plan and the proven experience and success of the Proposer in 
developing and implementing revenue-generat:i.llg and cost-saving initiatives 
for its clients. · 

6. Contractor Identity Check/Background Screening Plan. 

The Proposer shall submit a Contractor Identity CheckiBackground Screening 
Plan, which demonstrates .how the Proposer will ensure that only employees 
who were successfully prescreened and properly credentialed perform the 
services herein. This Plan shall be applicable to all years of the Contract and 
shall include, but not be limited to, the following: 

The length of time researched for the identity check/background screening on 
new hires, which shall be at a minimUm. of 10 years of employri:tent history or 
verification of what an employee documented they have done in the last 10 
years preceding the date of the investigation, resources utilized 'to perform this, 
and the frequency at which it is performed on current employees. 
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G. Acknowledgment of Addenda 

If any Ad~enda are posted or sent as part of this RFP, the Proposer shall 
complete, sign and include with its Proposal the addenda form(s). In the event any 
Proposer fails to conform to these instructions, its proposal will nevertheless be . 
construed as .though the Addenda had been acknowledged. 

If the Proposer downloaded this RFP document, it is the responsibility of the 
Proposer to periodically check the Port Authority website at 
http://www.panjnj.gov/business-opportunitieslbid-proposal
advertisements.html and download any addenda that might have been issued in 
connection with this solicitatioD.. 

H. Acceptance of Standard Contract Terms and Conditions 

"The_P.ortAuthorityJms_ atta~hed to this RFP as Attachment B, Part IV, Standard 
Contract Terms and Conditions-governing the. ContraC't:-TheProposef'is~expect:ea~-======== 
to agree with these Standard Contract Terms and Conditions. However, if the 
Proposer has any specific exceptions, such exceptions should be set forth in a 
separate letter included with its response to this RFP. After the proposal due date, 
the Proposer will be preCluded from raising any exceptions unless such exceptions 

:::..c ·- are juStified bfaiid directly related to substantive Ch8Ilges in the. business Or.- _ .. 

technical requirements ·and are agreed to by the Proposer and the Port Authority. 

Exceptions with respect to Wages, Health and Supplemental Benefits of 
employees performing work under this Contract will not be considered. 

I. MlWBE Plan 

The Proposer shall submit an MIWBE Plan in accordance with the MIWBE 
Subcontracting Provisions hereunder. 

J. Additional Information 

The Proposer shall provide any other information that is related to the 
requirements in this Section and the Proposer believes would be helpful to the 
Port Authority in the evaluation ofthisRFP. · . · . 

9. CONDITIONS FOR THE SUBMISSION OF A P~OPOSAL 

In addition to all other requirements of this RFP, the Proposer agrees to the following 
conditions for the submission of its proposal. 

A. Changes to this RFP 

At any time, in its sole discretion, the Port Authority may by written addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is issued 
prior to the date proposals are due, it will be provided to all parties in the medium in 
which the parties obtained the RI:P. If an addendum is issued after proposals have 
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been received, the addendum will be provided only to those whose proposals remain 
under consideration at such time. 

B. Proposal Preparation Costs 

The Port Authority shall not be liable for any costs incurred by the Proposer in the 
preparation, submittal, presentation; or revision of its proposal, or in any other aspect 
ofthe Proposer's pre-contract activity. No Proposer is entitled to any compensation 
except under an agreement for performance of services signed by an authorized 
representative of the Port Authority arid the Proposer. 

C. Disclosure of Proposal Contents I Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A.· 

D. Ownership of Submitted Materials 

All materials submitted in response to or in connection with this RFP shall become 
the property of the Port Authority. Selection or rejection of a Proposal shall not affect 
this right. 

E. Subcontractors 

. If a Proposer intends to use subcontractor(s) the Proposer should identify in its 
proposal the names of the subcontractor(s) and the portions of the work the 
subcontractor( s) will perform. 

F. Conflict of Interest 

If the Proposer or any employee, agent or subcontractor of the Proposer may have a 
possible conflict of interest, or may give the appearance of a possible conflict of 
interest, the Proposer shall include in its proposal a statement indicating the nature of 
the conflict. The Port Authority reserves the right to disqualify the Proposer if, in its 
sole discretion, any interest disclosed from any source could create a conflict of 
interest or give the appearance of a conflict of interest. The Poit Authority's 
determination regarding any questions of conflict of interest shan be fin81. · 

G. Authorized Signature 

· Proposals must be signed by an authorized corporate officer (e.g., President or Vice 
President), General Partner, or such other individual authorized to bind the Proposer 
to the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consult any reference familiar with the Proposer regarding its 
current or prior operations and projects, financial resources, reputation, performance, 
ot other matters. Submission of a proposal shall constitute permission by the . 
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Proposer for the Port Authority to make such inquiries and authorization to third 
parties to respond thereto. . . . 

I. Evaluation Procedures and Negotiation 

Only Proposers which meetthe prerequisites may have their proposals evaluated 
based on the evaluation criteria set forth in this RFP. The Port Authority may use 
such procedures that it deems appropriate to evaluate such proposals. The Port 
Authority may elect to initiate contract negotiations with one or more Proposers 

. including negotiation of costs/price(s) and any other term or condition, including 
modifying any requirement of this RFP. The option of whether or not to initiate 
contract negotiations rests solely with the Port Authority. 

J. Taxes and Costs 

Purcliases·ofservices'and~tangible:personal:property~by.::..$AJ>~p£i.JL~-~~~~f __ 
New York and New Jersey are generally exempt from state and local sales and compelisatiri;;;;g==. === 
use taxes, and from most federal excises (Taxes). All costs associated with the Contract 
must reflect this exemption and be stated in U.S currency. 

___ J~-- ~os~Advantageous Proposal/No Obligation to Award 
--. ---~ --...-·--~--~-~ -~ -- -·,_ 

The Port Authority reserves the right to award the Contra~t tO otherthan the Proposer 
proposing the lowest price. The Contract will be awarded to the Proposer whose 
proposal the Port Authority believes, in its sole discretion, will be the most 
advantageous to the Port Authority. Neither the release of this RFP nor the 
acceptance of any response_thereto shall compel the Port Authority to accept any 
proposal. The Port Authority shall not be obligated in any manner whatsoever to any 
Proposer until a proposal is accepted by the Port Authority in the manner provided in 
the Section of this RFP entitled "Proposal Acceptance or Rejection." 

L. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the products, 
work and/or services that are the subject matter of this RFP·and Proposers are hereby 
given notice that they may not be the Port Authority's only contractor for such 
products, work and/or services. . · 

M. Right to Extend Contract 

If this is ·a proposal for a contract for a term of years, including specified options for 
renewal, the Port Authority reserves the additional right to extend the contract term 
for an additional four ( 4) months (OR 120 DAYS??), upon the same terms and 
conditions of the original Contract negotiated between the Port Authority and the 
successful Proposer. 

N. Rights of the Port Authority 

(1) The Port Authority reserves all its rights at law and equity with respect to this 
RFP including, but not limited to, the unqualified right, at any time and in its sole 
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discretion, to change or modify this RFP, to reject any and all proposals, to waive 
defects or irregularities in proposals received, to seek clarification of proposals, to 
request additional information, to request any or all Proposers to make a 
presentation, to undertake discussions and modifications with one or more 
Proposers, or to negotiate an agreement with any Proposer or third person who, at 
any time, subsequent to the deadline for submissions to this RFP, may express an 
interest in the subject matter hereof, to terminate further participation in the 
proposal process by a Proposer or to proceed with any proposal or modified 
proposal, which in its judgment will, under all circumstances, best serve the Port 
Authority's interest. The Port Authority may, but shall not be obliged to, consider 
incomplete proposals or to request or accept additional material or information. 
The holding of any discussions with any Proposer shall n.ot constitute acceptance 
of a proposal, and a proposal may be accepted with or without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising from the 
contents of this RFP, the receipt of proposals, or the incorporation in or rejection 
of information contained in any proposal or in any other document. The Port 
Authority makes no representations, warranties, or guarantees that the information 
contained herein, or in any addenda hereto, is accurate, complete, or timely or that 
such information accurately represents the conditions that would be encountered 
during the performance of the Contract. The furnishing of such information by 
the Port Authority shall not create or be deemed to create any obligation or· 
liability upon it for any reason whatsoever and each Proposer, by submitting its 
proposal, expressly agrees that it has not relied upon the foregoing information, 
and that it shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, ofthe Port Authority, its directors, officers, 
agents, representatives, or employees, oral or in writing, shall impair or limit the 
effect of the warranties ofthe Proposer required by this RFP or Contract and the 
Proposer agrees that it shall not hold the Port Authority liable or responsible 
therefor in any manner whatsoever. 

(3) At any time and from time to time after the opening of the proposals, the Port 
Authority may give oral or written notice to one or more Proposers to furnish 
additional information relating to its proposal and/or qualifications to perform the 
services contained in this RFP, or.to meet with designated representatives of the 
Port Authority. The giving of such notice shall not be construed as an acceptance 
of a proposal. Information shall be submitted within three (3) calendi.U' days after 
the Port Authority's request unless a shorter or longer time is specified therein. 

0. No Personal Liabilitr 

Neither the Commissioners of the Port Authority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any liability 
by a Proposer or another or held liable to a Proposer or another under any term or 
provision of this RFP or any statements made herein or because ofthe submission 
or attempted submission of aproposal or other response hereto or otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information contained 
in any proposal, vendor qualification, ideas, models, drawings, or other material communicated 
or exhibited by us or on our behalf) shall not impose any obligations whatsoever on the Port 
Authority or entitle us to any compensation therefor (except to the extent specifically provided in 
such written agreement, if any, as may be entered into between the Port Authority and us). Any 
such information given to the Port Authority before, with or after this Agreement on Terms of 
Discussion ("Agreement"); either orally or in Writing, is not given in confidence. Such 
information may be used, or disclosed to others, for any purpose at any ~e without obligation 
or compensation and without liability of any kind whatsoever. Any statement which is 
inconsistent with this Agreement, whether made as part of or in connection with this Agreement, 

==-~-~shan;o-e-voiCI-ano-ofno-=-effect:-:rhis"'Agreement:iscnot..,intended,,howey_e.r,-to_~ll!ltJo~the Port:~·==== 
Authority rights to ariy matter, which is the subject ofvalidexisting or potential letters patent. -===== 
The foregoing applies to any information, whether or not given at the invitation of the Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
,employ reasonabl~ ef(ot:ts, ~pj~ct t~- the proyisions ()fthe Port Authority Freedom of 
Information Code and Procedure adopted oy tb£Porl Authority's Board of Coi:i:uriissioners ·on- c.:.... • 

March 29, 2012, which may be found on the Port Authority website at: 
http://www.panynj.gov/co:r;porate-information/pdf/foi-code.pdf, not to disclose to any competitor 
ofthe undersigned, information submitted which are trade secrets or is maintained for the 
regulation or supervision of commercial enterprise which, if disclosed, would cause substantial 
injury to the competitive position of the enterprise,. and which information is identified by the 
Proposer as proprietary, which may be disclosed by the undersigned to the Port Authority as part 
of or in connection with the submission of a proposal. 

(Company) 

(Signature) 

(Title) 

(Date)· 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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ATTACHMENT B 

FORM OF CONTRACT FOR FACILITY SERVICES 

TABLE OF CONTENTS 

PART I- CONTRACT SPECIFIC TERMS AND CONDITIONS FOR FACILITY SERVICES 
1. General Agreement 
2. Duration/Escalation 
3. Adjustments 
4. Payment 
5. Extra Work 
6. Liquidated Damages 
7. Parking Services Hours Increase/Decrease 
8. Authority ofthe Director . 
9. Authority and the Duties of the Manager 
10. Insurance Procured by the Contractor 
11. Wages, Health and Supplemental Benefits 
12. Audit 

PART II- SPECIFICATIONS 
Section 1 - Specific Definitions 
Section 2 - Description of Services 
Section 3 - Mission Statement. 
Section 4 - Performance of Services 
Section 5 - Duties of Contractor's Personnel 
Section 6 -Post Coverage 
Section 7 -Qualifications ofEmployees 
Section 8- Trai!ring Provided by the Contractor 
Section 9 - Employee Retention and Turnover 
Section 10- Techriology 
Section 11 - Snow Removal 
Section 12- Radio Equipment and Cellular Phones 
Section 13 -Fleet Operating Seivices · 
Section 14- Uniforms 
Section 15- Contractor Sponsored Employee Incentive 
Section 16 - Contractor Recommendations for Operational Improvements 
Section 17- Complaints, Refunds and Suggestions 
Section 18 - Employee Quality Assurance 
Section 19- Credit Card Program · 
Section 20 - Charges 
Section 21 -Fidelity Obligation 
Section 22 - Inspections 
Section 23 -Notices 
Section 24 - Parking 
Section 25 - Gratuities 

--------~---------·---
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Section 26-No Smoking 
Section 27- Federal Airport Aid 
Section 28 - Basic Lease 
Section 29 - Property of the Port Authority 
Section 30 - Space Provided by the Port Authority . 
Section 31-- Construction by the Contractor 
Section 32 -Maintenance and Installation of Service Systems 
Section 33- Construction and Excavation Work 
Section 34 - Governmental and Other Requirements 
Section 35 -Prohibited Acts 
Section 36- Contractor's Representation 
Section 37- Miscellaneous 

===~P~T III (A) C~ST PROPOSAL FORM 
======~========== 

PART ill (B) CALCULATION OF AVERAGE HOURLY RATE FORMS 

PART III (C) CALCULATION OF RATE FOR ANNUAL SALARIED POSITION FORMS 

: .. -:-PART III.(D) MONTHLY MANAGEMENT FEE CALCULATION BREAKDOWN FORMS 
• + -, ••• ·-· ·- ~-- '. .- .... ~-- -~ --::-- _,~--.-,:_:_"' ____ ._': .--':_._.," .- _- ·- ~ ,-- -- '"::-:: •. :.~_:-. ___ 

PART IV - STANDARD TERMS AND CONDITIONS FOR SERVICE CONTRACTS 

PART V -WEB DESIGN REQUIREMENTS 
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PART I- CONTRACT SPECIFIC TERMS.AND CONDITIONS 

1 GENERAL AGREEMENT 
Subject to all of the terms and conditions of this Contract, the undersigned (hereinafter called the 
"Contractor") hereby offers and agrees to provide all the necessary supervision, personnel, 
equipment. materials and all other things necessary to perform the Work required by this 
Contract as specified in Attachment B, Part I entitled "Contract Specific Terms and Conditions", 

. and fully set forth in the Specifications, at the location(s) listed herein and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental thereto, all in 
strict accordance with the provisions of this Contract and any future changes made thereto; and 
the Contractor further agrees to assume and perform all other duties and obligations imposed 
upon it by this Contract. · 

In addition, all things not expressly mentioned in the Specifications but involved in the carrying 
out of their intent and in the complete and proper execution of the matters referred to· in and 
required by this Contract are required by the Specifications, and the Contractor shall perform the 
same as though they were specifically delineated, described and mentioned therein .. 

2 DURATION OF CONTRACT 

(a) The Contract shall be for a five (5) year period (the "Initial Term") commencing on or 
about 12:01 a.m. on September 15, 2012 (said date and time hereinafter sometimes called 
''the Commencement Date") and, unless sooner terminated or revoked (or extended as 
provided in paragraph (b) hereof, shall expire on or about 11 :59 p. m. on September 14, 
2017 (said date and time sometimes hereinafter called ''the Expiration Date''). 

(b) The Port Authority shall have the right to extend this Contract for two (2) additional two 
(2) year periods (hereinafter called the "Option Period") following' the Expiration Date, 
upon the same terms and conditions subject only to adjustments of charges, if applicable 
to this Contract. as may be hereinafter provided in the paragraph entitled "Price 
Adjustments". If the Port Authority shall elect to exercise the Option(s) to extend this 
Contract, then, no later than thirty (30) days prior to the Expiration Date, the Port 
Authority shall send a notice that it is extending the Base Term of this Contract, and this 
Contract shall thereupon be extended for the applicable Option Period. If the Contract 
provides for more than one Option Period, the same procedure shall apply with regard to 
extending the term of this Contract for succeeding Option Periods. 

'(c) The Port Authority shall have the absolute right to extend this Contract for up to one 
additional one hundred twenty (120) day extension period subsequent to the Expiration 
Date of the Base term, or the Expiration Date of the final exercised Option Period, as the 
same may have been previously extended, subject to the same terms and conditions of the 
Contract The charges in effect for the Initial Term or the Extension Period, as. 
applicable, of the Contract shall remain in effect during this additional extension period 
without further adjustment. The Port Authority shall notify the Contractor, in writing, at 
least thirty (30) days prior to the Expiration Date hereinbefore established that the 
Contract term is so extended. 

·-----~-----------------·---
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3 ADJUSTMENTS 

(a) For each year following the third year of the Base Term and for any Option Period that is 
applicable to this Contract ~dis exercised hereunder, (excluding the 120 day Extension 
Period as described in the paragraph entitled "Duration of Contract" in Section 2, hereof) 
the Port Authority shall adjust the amounts payable to the Contractor utilizing the 
Consumer Price Index for all Urban Consumers; Series Id: CUURA101SAOL2; Not 
Seasonally Adjusted; New York-Northern New Jersey-Long Island, NY-NJ-CT-PA area; 
all items less shelter;. 1982-1984= 100, published by the Bureau of Labor Statistics of the 
United States Depart:z;nent of Labor (hereinafter called the "Price Index"). 

(b) For the fourth Contract year, the Price Index shall be determined for the months of April 
2014 and April 2015. The amounts payable to the Contractor in the third year of the 
Contract shall be multiplied by a fraction the numerator of which is the Price Index for 

==== · ApriL2015.::andJp~.denominatpr of which is the Price Index for Apri12014. The resulting 
product shall be the amounts payab1e~-COnffilcto?in·tlie-fo1itth~year~of-the,Gontract-_ ~--=-=-=.::;::-=-=== 

(c) For the fifth Contract year, the Price Index shall be determined for the months of April 
2015 and April 2016. The amounts payable to the Contractor in the fourth year of the 

_. _. _ . Contract shall be multiplied by a fraction the numerator of which is the Price Index for 
·~· ·- ..... : --Aprili016 and the denominator ofwhichis-the PriceindexfQr Apljl2Q15 .. 'fhe rt!sulting 

product shall be the amounts payable to the Contractor in the fifth year of the Contract. 

(d) For the first year of the first two:..year Option Period of the Contract, the Price Index shall 
be determined for the months of April 2016 and April 2017. The amounts payable to the 
Contractor in the final year of the Base Term shall be multiplied by a fraction the 
numerator of which is the Price Index for April 2017 and the denolninator of which is the 
Price Index for April 2016. The resulting product shall be the amounts payable to the 
Contractor jn the first year of the two-year Option Period. 

(e) For the second year of the first two-year Option Period of the Contract, the Price Index 
shall be determined for the months of April 2017 and April 2018. The amounts payable 
to the Contractor in the final year of the Base Term shall be multiplied by a fraction the 
numerator of which is the Price Index for ApTil 2018 and the denominator of which is the 
Price Index forApril2017. The resulting product shall be the amolints payable to the 
Contractor in the second year of the two-year Option Period. 

(f) For the first year of the second two-year Option Period of the Contract, the Price Index 
shall be determined for the months of April2018 and April2019. The amounts payable 
to the Contractor in the final year of the Base Term shall be multiplied by a fraction the 
numerator of which is.the Price Index for April2019 and the denominator of which is the 
Price Index for April 20 18. The resulting product shall be the amounts payable to the 
Contractor in the first year of the two-year Option Period. 

(g) For the second year of the second two-year Option Period of the Contract, the Price Index 
shall be determined for the months of April 2019 and April 2020. The amounts payable 
to the Contractor in the final year of the Base Term shall be multiplied by a fraction the 
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numerator of which is the Price Index for April 2020 and the denominator of which is the 
.Price Index for April2019. The resulting product shall be the amounts payable to the· 
Contractor in the second year of the two-year Option Period. 

(h) Notwithstanding the provisions of this section, in no event shall any annual adjusttnent 
hereunder be greater than three percent (3%) per annum or less than zero percent (0%). 

(i) In the event the amountspayable to the Contractor as set forth on the Price Sheet(s) shall 
be adjusted hereunder, then, simultaneol.isly with such adjustment, the Minimum Direct 
Hourly Wage, Average Hourly Direct Wages and the Supplemental Benefits as set forth 
in the "Calculation of Average Hourly Rate Form" and accepted by the Port Authority 
(cumulatively the "employee payments"), shall also be adjusted by multiplying said 
amounts, as the same may have been previously adjusted hereunder, by the same fraction 
set forth in the applicable paragraph above, which was Used to adjust the amounts 
payable to the Contractor in the correspqnding year in the Base Term or Option Period, as 
applicable, and thereafter such adjusted employee payments shall be in effect and payable 
as though set forth in the Form of Contract. The Contractor shall pay and provide the 
same to employees hereunder and shall comply with all the ternis and provisions of the 
section of the Contract entitled "Wages, Health and Supplemental Benefits". At the 
commencement of each Option Period, if any, the Contractor shall submit to the Port 
Authority it;; plan to insure its compliance with the employee payments requirement in 
effect during such coming Option Period. 

G) . In the event that the Consumer Price Index is not available for any specified month a.S 
herein above set forth within the time set forth for payment, such Consumer Price Index 
for the last month then published shall be used to conStitute the Consumer Price Index. 
In the event that adjustment is calculated to be zero or negative, the effective adjustment 
shall be zero for that period with respect to the Minimum Direct Hourly Wage, Average 
Hourly Direct Wages and the Supplemental Benefits, and the pricing currently in effect 
required herein. Nothing herein shall prevent a contractor from raising wages or 
increasing benefits and/or direct salaries at its own discretion. 

(k) In the event of a change in the basis for the computation of the said Index or the 
discontinuance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authority and the Contractor as properly reflecting changes in the 
value of the current United States money in a manner similar to that established in the · 
said Price Index. In the event of the failure of the parties to so agree, the Port Authority 
may select and use such index, as it seems appropriate. 

(1) The amounts payable to the Contractor for service costs during the 120-day Extension 
Period shall not be subject to adjustment. Labor and service costs for the· 120-day 
Extension Period shall be the same as in effect during the contract year prior to the start 
of the 120-day Extension Period. · 

(m)lf after an adjustment referred to in this Section, the Index used for computing such 
adjustment shall be changed or adjusted then the amounts payable to the Contractor for 
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that period shall be recomputed. If such recomputation resclts k a smaller increase in the 
amount payable for such period, then after notification of the change or adjustment, the 
recomputed amounts shall be in effect and upon demand by the Port Authority, the 
Contractor shall refund to the Port Authority excess amounts thereto for paid by the Port 
Authority for such period. 

4 BILLING AND PAYMENT 

Subject to the provision of this contract; the Authority agrees to pay to the Contractor and the 
Contractor agrees to accept from the Authority as full and complete consideration of the . 
performance of all its obligations under this Contract as sole compensation for the Work 
performed by the Contractor hereunder, a compensation calculated from the actual quantities of 
services performed and the respective prices inserted by the Contractor in the Pricing Sheet(s) 

l======£~o~nni~g~part of this Contract, exclusive of compensation under the clause hereof entitled 
"Extra Work'': Tlie fnamfer ofsuomission-df'all~billiFfor..:paymenHo;theoCont:rag:or-Qy,...~th~e~.i:S:::========= 
Authority for services rendered under this Contract shall be subject to the app:roval of the Port--·~--
Authority Facility Manager in all respects, including, but not limited to, format, breakdown of 
items presented and ·verifying records. All computations made by the Contractor and all billing 
and billing procedures shall be done in conformance with the following procedures: 

··-:.-._...::--~~;;_·:_:...;,-

(a) Payment shall be made u; acc-o~dance Witli. the pricesTor the applicable serVice (dmiilg'=::--, 
the applicable Contract year) as they appear on the Pricing Sheets, as the same may be 
adjusted from tin:ie to time as specified herein, minus any deductions for services not 
performed and/or any liquidated damages to which the invoice may be subject and/or any 
adjustments as may be required pursuant to increases and decreases in areas or 
frequencies, if applicable. All Work must be c<nnpleted within the time frames specified · 
or as designated by the Port Authority Facility Manager. 

(b) The Contractor's sole compensation in full and complete consideration for the 
performance of all of its obligations under this Contract shall be an amount equal to the 
sum ofthefollowing: 

(1) the Lane Cashier Hourly Charge as quoted by the Contractor in the Pricing Sheet(s) 
attached hereto, multiplied by the actual number of hours of post coverage provided 
and satisfactorily completed, and 

(2) the Attendants: (TrafficN alet) Hourly Charge as quoted by the Contractor in the 
Pricing Sheet(s) attached hereto, multiplied by the actual number ofhours of post 
coverage provided and satisfactorily completed, and 

(3) the Clerks (Office/Revenue) Hourly Charge as quoted by the Contractor in the 
Pricing Sheet(s) attached hereto, multiplied by the actual number of hours of post 
coverage provided and satisfactorily completed, and 
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(4) the Supervisor (Field/Office) Hourly Charge as quoted by the Contractor in the 
Pricing Sheet(s) attached hereto, multiplied by the actual number ofhours of post 
coverage provided and satisfactorily completed, and 

·(5) the Supervisor-in-Charge Hourly .Charge as quoted by the Contractor in the Pricing 
Sheet(s). attached hereto, multiplied by the actual number of hours of post coverage 1 

provided and satisfactorily completed, and 

(6) the Monthly.Operating Charge Per Vehicle as quoted by the Contractor in the 
Pricing Sheet(s), multiplied by the actual number of vehicles satisfactorily 
provided, and 

(7) the charge for reimbursable expenses, if any, and 

(8) the charge for Extra Work, if any, and. 

(9) the Monthly Management Fee, if any. 

Items ( 1) through (9) hereinafter collectively referred to as the "total monthly amount" 

(c) Payment of the foregoing by the Port Authority to the Contractor will be made as 
follows: · 

(1) The Contractor shall submit to the Port Authority Facility Manager by the tenth day 
of the month following the month of commencement of the Contract and on or by 
the tenth day of each month thereafter (including the month following the 
termination or expiration of this Contract) separate itemized invoices for each 
Airport (and any Central Office Location) setting forth total amounts due for the 
previous monthly period and setting forth the total Lane Cashiers Hours,(AttendaD.t 
(TrafficNalet) Hours, Clerk (Office/Revenue) Hours, ,Supervisors (Field/Office) 
Hours, Supervisor-in-Charge hours, Temporary/Part Time Personnel Hours and 
applying the appropriate rates thereto. Such invoice shall also separately list the 
total number of hours of post coverage provided per shift and per day during the 
entire applicable Monthly Period. The Contractor shall, in addition, furnish any and 
all pertinent information as may be required from time to time by the Port 
Authority. Within thirty (30) days upon receipt ofa true and correct invoice, the 
Port Authority will pay the total amount of such invoice. Payments made hereunder 
are subject to such adjustments as may be necessitated following Port Authority 
verification of the accuracy of amounts invoiced. Such paymentS are further subject 
to deductions for such liquidated damages to which the Port Authority may be 
entitled pursuant to the Section of this Contract entitled "Liquidated Damages." 

· (2) The Monthly Operating Charge Per Vehicle, and the Monthly Management Fee, the 
charges for reimbursable expenses, if any, shall be paid by the Port Authority to the 
Contractor monthly at the rate speCified on the Pricing Sheet(s) as the same may 
have b~en adjusted as set forth herein. Such amount for each calendar month shall 



. -- be sub:rriitted on separate itemized invoices hereunder by the Contractor-to the Port 
Authority Facility Manager on or before the tenth day of the month following the 
month in which the Commencement Date occurs and on or before the tenth day of 
each and every calendar month thereafter during the term of this-Contract including 
the calendar month following the Expiration Date. Payments of amounts for a 
period of less than a full calendar month shall be computed by multiplying the 
applicable monthly amount by a fraction of the numerator of which shall be the 
number of days of this Contract was in effect during said month and the 
denominator of which shall be 30. Within thirty (30) calendar days upon the receipt 
of a true and correct invoice, the Port Authority will pay the total amount of such 
invoice. 

(3) The Monthly Management Fee shall be apportioned to each Facility hereunder in 
the same percentage amount that represents the percentage of staffing hours at each 
Facility unless otherwise directed by the Pmt Authority (for example, if twenty 

to that Airport shall be twenty percent). The Monthly Operating Charge Per. 
Vehicle as well as any other expenses incurred by the Contractor which are billable 
to the Port Authority under the terms of this Contract, shall be apportioned to each 
Airport in accordance with the actual costs incurred. (Such apportionment, which 

. -·.:·;_:··: c::....:-.:-:. _ ;:::: :~c~,_- • s.hal)_apply.onlyifthis.Contract covers mo:z:e than one Airport, is for Port Authority 
. billing p\ITposes and is not an mdfcation tiiat llie partie-s-deehl.the 'same tO' be~ "~:.:.. -~-- :. .·.::- -- :· ::: 

appropriate for other purposes) 

· (d) No certificate, payment, acceptance of any Work or any other act or omission of any 
representative of the Port Authority shall operate to release the Contractor from any 
·obligation under or upon this Contract, or to estop the Port Authority from showing at 
any time that such certificate, payment, acceptance, act or omission was incorrect or to 
preclude):he Port Authority from recovering l:!llY monies paid in excess of those lawfully 
due and any damage sustained by the Port Authority. 

(e) In the event an audit of received invoices should ~dicate that the correct sum due the 
Contractor for the relevant billing period is less than the amount actually paid by the Port 
Authority, the Contractor shall pay to the Port Authority the difference promptly upon 
receipt of the Port Authority's statement thereof. The Port Authority may, 'however~ in its 
discretion elect to deduct said sum or sums from any subsequent monthly payments 
payable to the Contractor hereunder. 

(f) "Final Payment", as' the term is used throughout this Contract, shall mean the final 
payment made for services rendered in the last month of the Base Term or any extended 
term. However should this Contract be terminated for any reason prior to the last month 
of the Base Term or any extended term, then Final Payment shall be the payment made 
for ser\rices rendered in the month during which such termination becomes effective. The 

. Contractor's acceptance of final Payment shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all things done or 
furnished in connection with this Contract and for every act and neglect of the Port 

· Authority and others relating to or arising out of this Contract, including claims arising 
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out of breach of contract and claims based on claims of third persons. No payment, 
however, final or otherwise shall operate to release the Contractor from any obligations in 
connection With this Contract. · 

(g) In the event any statement required hereunder to be submitted to the Port Authority is not 
submitted Within the time specified, then the time when the Port Authority is obligated to 
pay the amount covered by said statement to the Contractor, pursuant to this Section, 
shall be extended so that in all cases the Port Authority shall not be required to pay any 
amount to the Contractor prior to the thirty (30) day period set forth herein for payment. 

(h) The Contractor's agreement as provided in the immediately preceding paragraph shall be 
deemed to be based upon the consideration forming part of this Contract as a whole and 
not to be gratuitous; but in any event even if deemed gratuitous and without 
consideration, such agreement as provided in the immediately preceding paragraph shall 
nevertheless be effective. Such release shall include all claims, whether or not in 
litigation and even though still under consideration by the Authority. Such release shall 
be effective notwithstanding any purported reservation of right by the Contractor to 
preserve such claim. The acceptance of any check designated as "Final Payment" or 
bearing any similar designation shall be conclusively presumed to demonstrate the intent 
of the Contractor that such payment was intended to be accepted as final, With the · 
consequences provided in this paragraph, notwithstanding any purported reservation of 
righ~. . 

(i) The Contractor agrees that it shall not be entitled to, and hereby waives any right it might 
otherwise have to, and shall not seek any judgment whether under this Contract or 
otherwise for any such Final Payment or for an amount equivalent thereto or based 
thereon, or for any part thereof, if such judgment would have the effect of varying, setting 
aside, disregarding or making inapplicable the terms of paragraphs (e) and (f) of this 
section or have the effect in any way of entitling the Contractor to accept such Final 
Payment or an amount equivalent thereto or based thereon or any part thereof other than 
in the same fashion as a voluntary acceptance of a Final Payment subject to all the terms 
of this Contract incl:uding.this paragraph, unless and until the·contractor should obtain a 
judgrllent on any claim arising out of or in connection with this Contract (including a 
claim based on breach of Contract) for an amount not included in said Fmal Payment. In 
any case in which interest is allowable on the amount of the Final Payment, such interest 
shall be at the rate of six percent (6%) per annum for the period, if any, in which such 
interest is due. · 

G) Without limiting the generality of any other term or provision hereof, the Contractor 
understands it will not be separately reimbursed for all overhead expenses or for other 
costs, including phone charges, office supplies and other related costs. The Contract shall 
provide clerical support as required, which is not to be considered post coverage 
hereunder and will not be included in the post hours for which the Authority is to be 
billed. 
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(k) The Contractor shall submit mvoices to tlie respective faCilities as follows: 

The Port Authority of New York and New Jersey 
. John F. Kennedy International Airport 

Attn: Manager, Landside Operations 
South Service Road, Building #14, Second Floor 
Jamaica, NY l1430 ' 

The Port Authority ofNew York and New Jersey 
LaGuardia Airport 
Attn: Manager, Landside Operations 
Hanger 7C 
Flushing, NY 11371 

The Port Authority ofNew York and New Jersey 

I========Newatk-:Libeity.::Intemational,Airp.ort===~~~se.:=:================l 
Attn: Manager, Landside Operations and Customer Services 
One Conrad Road, Building One 
Newark, NJ 07114 

Th_e Port Authority ofNew York and New Jersey. 
··stewart-::-:iniematioillii-A.irpoif:_ - .· """-~,:..: ~.:: .. : :~- -- ,_::_:c __ .:; , .-:. . ..::..:= ____ ,. ~ -=.:: . .:..:..;.-_, __ _:; -~, ::;· ::. 

Attn: Landside Manager 
· 1180 First Street 
New Windsor, NY 12553 

0) The Contractor s~_._not perform Extra Work or any additional services without prior 
written approval from the Port Authority contract administrator assigned to oversee the 
contract. 

(m)The Contractor shall furnish a quarterly report detailing all invoices submitted in that 
quarter. The Contractor shall indicate which invoices were paid and the amount paid. The · 
qUarterly report should include, but is not limited to, the following: invoice number, 
payment by type (i.~.-rmonthly total lump sum, extra work, etc. time sheets, training 

. . I . . . 

schedules, employee/company license reports, approved reimburSable items, equipment 
iliventory contractor tbi.rd party agreements). The report shall be submitted to the 
Aviation Department- Allport Manager/General Manager(s) of the Authority as 
addressed above (item k). 

(n) In the event any statement required hereunder to be submitted to the Authority is not 
submitted within the time specified, then the time when the Authority is obligated to pay 
the amount covered by said statement to the Contractor, pursuant to this Section, shall be 
extended so that in all cases the Authority shall not be required to pay any amount to the 
Contractor prior to the thirty (30) day period set forth herein for payment. 
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5 EXTRA WORK 

The Contractor is required to provide separate materials, supplies, equipment and personnel for 
Extra W prk when such is deemed necessary by the Manager. "Extra Worlc'' as used herein shall 
be defined as work which differs from that expressly or impliedly required by the Specifications 
in their present form. Total Extra Work performed by the Contractor shall not exceed six percent 
(6%) of the Total Estimated Contract Price of this Contract for the entire Term of this Contract 
including extensions thereof: or six percent (6%) of the Total Estimated Contract Price of each 
Section if this Contract is awarded by separate Sections. -

An increase in area or frequency does not constitute Extra WoJk, but shall be compensable based 
on the prices in the Pricing Sheet(s) and the paragraph herein titled "Increase or Decrease in 
Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order of the Manager 
expressly recognizing such work as Extra Work. If Lump Sum or Unit Price compensation 
cannot be agreed upon by the parties in writing prior to the start of Work, the Contractor shall 
perform such Extra Work and the Contractor's compensation shall be increased by the sum of 
the following amounts and such am~unts only: (1-) the actual net cost, in money, of the labor, and 
material, required for such Extra Work; (2) ten percent (10%) of the amount under (1) above; (3) 
such rental as the Manager deems reasonable for plant and equipment (other than small tools) 
required for such Extra Work; (4) if the Extra Work is performed by a subcontractor, an
additional five percent (5%) of the sum of the amounts under (1) through (3) above. 

· As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of supervisor, directly 
employed at the Site of the Work subject to the Manager or their designee's authority to 
determine what employees of any category are "required for Extra Work" and as to the portion of 
their time allotted to Extra Work; and "cost of labor" means the wages actually paid to and 
received by such employees plus a proper proportion of (a) vacation allowances and union dues 
and assessments which the employer actually pays pursuant to contractual obligation upon the 
basis of such wages, and (b) taxes actually paid by the employer pursuant to law upon the basis 
of such wages andworkers' compensation premiums paid pursuant to law. "Employees" as used 
above_means only the employees of one_ employer. 

''Net Cost,. shall be the Contractor's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales taxes, commissions, and refunds (whether ornot any 
or all of the same shall have been taken by the Contractor) of all parts and materials purchased 
by the Contractor solely for the use in performing its obligation hereunder provided, where such 
purchase has received the prior written_approval ofthe Manager as required herein. The 
Contractor shall promptly furnish to the Manager such bills of sale and other instruments as the 
Manger may require, executed, acknowledged and delivered, assuring to the Manager title to 
such materials, supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent materials; and 
"cost of materials" means the price (including taxes actually paid by the Contractor pursuant to 
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law upon the ba.S1s-oi such materials) for which such materials are sold for cash by the - . 
manufacturers or producers thereof, or by regular dealers therein, whether or not such materials- . 
are purchased directly from the manufacturer, producer or dealer (or ifthe Contractor is the 
manufacturer or producer thereof, the reasonable cost to the Contractor of the manufacture and 
production), plus the rea.Sonable cost of delivering such materials to the Site of the W prk in the 
event that the price paid to the manufacturer, producer or dealer does not include delivery and in 
case of temporary materials, less their salvage value, if any. 

The Manager shall have the authority to decide all questions in connection with the Extra Work. 
The exercise by the Manager of the powers and authorities vested in him/her by this section shall 

· be binding and final upon the Port Authority and the Contractor. 

The Contractor shall submit all r~ports, records and receipts as are requested by the Manager so 
as to enable him/her to ascertain the time expended in the performance of the Extra Work, the 

--=====~q1lantity oflabor-and materials used therein and. the cost of said labor and materials to the 
Contractor. --- . . · · · · 

The provisions of this Contract relating generally to Work and its performance shall apply 
without exception to any Extra Work required and to the performance thereof. Moreover, the 
provisions of the Specifications relating generally to the Work and its performance shall also 

- :: ·.c~ "-: ~- apply to any.ExtraWorkrequire_dap.d ~o.th_e perfol1llance thereof, except to the extent that a ·. 
written order in connection with any particUlar item ofExtrii.\VotkmaYexpresslyprovide·-.· :.: .-:.: 
otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written notice to the 
Manager within twenty-four (24) hours ofperfon;ning the work that it so considerS as Extra 
Work, and failure of the Contractor to provide said notice shall be a waiver of any claim to an 
increase in compensation for such work and a conclusive and binding determination that it is not 
Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and personnel required 
by the Manager within fourty-eight (48) hours following the receipt of written or verbal notice 
from the Manager, or in the case of an emergency as determined by the Manager, within twenty
four (24) following the receipt by the Contractor of the Manager's written or oral notification. 
Where oral notification is provided hereunder, the Manager shall thereafter confirm the same in 
writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a monthly basis. 

6 LIQUIDATED DAMAGES 

a) The contractor's obligation for the performance and completion on Work within the time 
or times provided for in this Contract and the work orders issued hereunder are of the 
essence of this Contract. In the event the Contractor fail to satisfactorily perform all or 

. any part of the work required hereunder in accordance with the requirement set forth in 
the specifications (as the same as may be modified in accordance with provision set forth 
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herein) then, inasmuch as the damage and lost to the Authority for such failure to perform 
includes items of lost whose amount will be incapable or very difficult of accurate 
estimation the damages of such failures to perform shall be liquidated as follows: 

i. In the event that the Contractor fails to provide Lane Cashiers, Attendants 
(TrafficNalet/), Clerks (Office/Revenue), Supervisors (Field/Office) or Supervisors
in-Charge, as required under this Contract (su.Ch failure shall include, among other 
things, excessive break time on the part of Contractor's employees), then inasmuch as 
the damage and loss to the Port Authority, including disruption of the operation at the 
Facility and disruption of the Parking Lot Services operations at the Facility, which 
will result from the non-performance, cannot or may be difficult to calculate or 
determine, then in lieu of and in liquidation of damages for such breach, the amount 
payable by the Port Authority to the Contractor hereunder shall be reduced by ari 
amount equal to Fifty Dollars ($50) for each houi or fraction thereof (for each such 
employee) up to a maximum of three Hundred Dollars ($300) per calendar day per 
employee that the Contractor fails to provide such Lane Cashiers, Attendants 
(TrafficN alet), Clerks (Office/Revenue), Supervisors (Field/Office) or Supervisors
in-Charge (it being understood that in no event shall. any amount be payable by the 
Port Authority for the Lane Cashiers, Attendants (TrafficN alet/), ClerkS 
(Office/Revenue), Supervisors (Field/Office) or Supervisors-in-Charge hours not 
actually provided by the Contractor), said amount or amounts to be deducted from 
any sums due imd owing from the Port Authority to the Contractor as the Port 
Authority shall determine from time to time, in its sole discretion. 

ii. In the event that the Contractor fails to provide the General Manager, Operations 
Manager, Regional Contract Manager, Regional Human Resources Coordinator, 
Regional Customer Service!Training Coordinator, Regional Finance and Reporting 
Coordinator, and Regional Sales and Marketing Coordinator or to perform such 
functions in accordance 'With the duties set forth elsewhere in this Agreement, then 
inasmuch as the damage and loss to the Port Authority, from the disruption of the 
operation of the Facility and disruption to the Parking Lot SerVices operations at the 
Facility, which will result from the non-performance of said General Manager, 
Operations Manager, Regional Contract Manager, Regional Human Resources 
Coordinator, Regional Customer Service!Training Coordinator, Regional Finance and 
Reporting Coordinator, and Regional Sales and Marketing Coordinator duties cannot 
or may be difficult to c~culate or determine, then in lieu of and in liquidation of 
damages for such breach, the amount payable by the Port Authority to the Contractor 
hereunder shall be reduced by an amountequal to the product obtained by 
multiplying Seventy-five Dollars and No Cents ($75.00) per hour by the number of 
hours or major fractions thereof (for each employee) up to a maximum of1bree · 
Hundred Dollars ($300}per calendar day per employee.that the Contractor fails to· 
provide such General Manager and Operations Manager as required, (it being 
understood that in no event shall any amount be payable by the Port Authority for the 
General Manager, Operations Manager, Regional Contract Manager, Regional 
Human Resources Coordinator, Regional Customer Service/Training Coordinator, 
Regional Finance and Reporting Coordinator, and Regional Sales and Marketing 
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-Co-ordinator hours not actuaily provided by the C6ntractor),~said amount or amounts 
to be deducted from any sums due and owing from the Port Authority to the 
Contractor hereunder as the Port Authority shall determine from time to time in its 
sole discretion. 

iii. In the event that, for any reason, a Contract Vehicle(s) shall not be available when 
required for use in providing the· Service for any day or portion thereof, then, 
inasmuch as the damage and loss to the Port Authority, including disruption of the 
operation of the Facility and disruption of the airport Parking Lot Services at the 
Facility which will result from the non-performance of the Parking Lot Service 
cannot be or may be difficult to calculate or determine, then in lieu of and in 
liquidation of damages for such breach, the amount payable by the Port Authority to 
the Contractor hereunder shall be reduced by an amount equal to the product obtained 
by multiplying two hundred percent (200%) of the applicable daily vehicle rate 
(determined by dividing the applicable monthly vehicle rate by the number of days in 

l=============?llii=e.;:_ a:;:p;;;pilcaole montliJl5y tlie number of1iays_;onn:ajo?fractions·tlfereoftlffifthe="'"-==== ===== 
Contractor fails to provide such vehicle for Parking Lot Service, said amount or 
amounts to be deducted from any sums due and owing from the Port Authority shall 
determine from time to time in its sole discretion. 

- - - ----- - -iv; .;: In-the-event thatforanyreason,.the;two-way voice communications equip.rmmtor c· 

wireless phones or the required number of contingency radios shall not be available 
or operational when needed for use in providii:J.g the Parking Lot Service for any day 
or portion thereof, then, inasmuch as the damage and loss to the PortAuthority, 
inCluding disruption of the operation of the Facility and disruption of the Parking Lot 
Service at the Facility which will result from the non-performance Parking Lot 
Service, cannot be or may be difficUlt to calculate or determine, then in lieu of 
damages for such breach, the amount payable by the Port Authority to the Contractor 
hereunder shall be reduced by an amount equal to Fifty Dollars and No Cents 
. ($50.00) per day per unit multiplied by the number of days or major fractions thereof 
that the Contractor fails to provide the t_wo-way voice communications equipment or 
wireless phones or equipment or wireless phones or contingency radios, said amount 
or amounts to be deducted from any sums due and owing from the Port Authority to 
the Contractor hereunder as the Port Authority shall determine from time to time in its 
sole discretion. 

v. In the event that, for any reason, the Contractor fails to maintain or provide or have 
available when required or requested by the Port Authority or fails to submit any 
documentation, reports or records as required, then inasmuch as the damage and loss 
to the Port Authority, including disruption of the operation of the Facility and 
disruption of the Parking Lot Service at the Facility which will result from such non
performance cannot be or may be difficult to calculate or determine, then in lieu of 
and in liquidation of damages for such breach, the amount payable by the Port 
Authority to the Contractor hereunder shall be reduced by an amount equal to One 
Hundred Dollars and No Cents ($100.00) per day per requested documentation, 
reportS or records multiplied by the number of days or major fractions thereof that the 
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Contractor fails to maintain or provide any documentation, reports or records, and 
said amount or amounts to be deducted from any sums due and owing from the Port 
Authority to the Contractor hereunder as the Port Authority shall determine from time 
to time in its sole discretion. 

VI. In the event that any Contractor's employee fails to comply with the uniform 
requirements as set forth in the paragraphentitled "Uniforms" in Section 14, hereof 
then inasmuch as the damage and loss to the Port Authority, including disruption of 
the operation of the Facility and disruption of the Parking Lot Service at the Facility 
which will result from such non-performance cannot or may be difficult to calculate 
or determine, then in lieu of and liquidation of damages for such breach, the amount 
payable by the Port AuthoritY to the Contractor hereunder shall be reduced by an 
amount equal to One Hundred Dollars and No Cents ($100.00) per violation, 
multiplied by the number of days or major infractions thereof that the Contractor 
employees fail to comply with the uniform and/or identification requirements. 

Vll. In the event the Contractor fails to provide the wage or benefit information as 
required in the section hereunder entitled, "Wages, Health and Supplemental 
Benefits", then inasmuch as the damage and loss to the Port Authority, including 
disruption of the operation of the Facility and disruption ofthe Parking Lot Service at 
the Facility which will result from sucli non-performance cannot or may be difficult 
to calculate or determine, then in lieu of and liquidation of damages for such breach, 
the monthly installment payable by the Port Authority to the Contractor hereunder 
shall be reduced by One Hundred Dollars and No Cents ($1 00.00) for each day the 
Contractor fails to provide said information. 

viii. In the event that the Contractor fails to provide separate personnel, equipment, 
materials and/or Services for Extra Work in accordance with the paragraph entitled 
"Extra Work", then inasmuch as the damage and loss to the Port Authority, including 
disruption of the operation of the Facility and disruption of the Parking Lot Service at 
the Facility which will result from such non-performance cannot or may be difficult 
to calculate or determine, then in lieu of arid liquidation of damages for such breach, 
the amount payable by the Port Authority to the Contractor hereunder shall be 
reduced by an amount equal to the product obtained by multiplying Seventy-five 
Dollars and No Cents ($75.00) per hour by the number of hours or occasions thereof 
that the Contractor shall fail to provide p~rsonnel, equipment, materials and/or 
Services for Extra Work as required and approved by the Airport Manager .. 

b) The Airport Manager and/or the Facility Manager shall determine whether the Contractor 
has performed in a satisfactory manner and his or her determination shall be final, 
binding and conclusive upon the Contractor. 

c) Failure, of the Airport Manager and or the Facility Manager or the Port Authority to 
impose liquidated damages shall not be deemed Port Authority acceptance of 
unsatisfactory performance or failirre to perform on the part of the Contractor. 

d) Nothing contained in this Section nor the exercise of any right by the Port Authority 
hereunder shall be deemed to be a waiver or relinquishment by the Port Authority of any 
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other right it may have hereunder includ~g- any right to terminate thls agreemeritbased 
on the Contractor's breach at Law or in equity. 

7 PARKING SERVICES HOURS INCREASE/DECREASE 

· (a) The Port Authority shall have the right, on at least four (4) hours' verbal notice to the 
Contractor, to increase or decrease the frequencies of all or any part of the services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the event the Facility 
Manager decides to change any frequencies or areas such change shall be by written 
notice.not less than twenty-four (24) hours, said changes to be effective upon the date 
specified in said notice. 

(b) In the event of an-increase or decrease in areas or frequencies, the Contractor's 
======::::compensation-wilbbe,adjusted,to,-reflect~such,change=in:ar~as"o_r.Jr.~quencies.utilizing.=.:_th~e=---=--=--======== 

applicable Unit Price for such services (for the applicable Contract year) as set forth on 
the Pricing Sheet(s). 

(c) The Port Authority shall have the additional right to request, on less than four (4) hours' 
____ .verbal n(}tice to the Contractor, that the Parking Lot Service hours previously scheduled · 

- - to be p~o;JideCi l.inderthfs Agreemenfoe Increased: -the Contractor shall we -itS 15est ~ -- · ,_,_ .:--::: '~-'- :.:::- __ 
efforts to fulfill each such request. Any· increase of such hours provided on less than four 
(4) hours' notice, as aforesaid, slui.ll be compensated to the Contractor at one hundred and 
twenty (120%) percent of the hourly rate in effect at the time of providing such service. 
(e.g. hourly wage $10 x 120% = $12). Such charge is payable instead Of and not in 
addition to the Hourly Rate/Charge of each category of service. Nothing in this paragraph 
shall obligate or be deemed to obligate the Port Authority to pay at any but ihe rate 
established hereunder for parking service hours, as aforesaid, provided that four ( 4) or 
more hours' notice has been given to the Contractor, said changes to be effective on the 
-date specified in the said notice. · 

(d) Where no specific Unit Price has been quoted for the type of services to be increased or 
decreased, the Facility Manager shall have the right to negotiate the compensation to 
reflect such change whether increase or decrease in areas or frequencies calculated from 
the quantities of Services to beperformed, which in the opinion ofthe Facility Manager, 
are necessary to complete the work, by multiplying a unit of measure determined for the 
services, by the negotiated rate. 

(e) In the event of a decrease, the Contractor shall not be entitled to compensation for Work 
· not performed. 

(f) No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option/Extension Period, 50% of the total estimated contract price for that 
Option/Extension Period. 
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(g) Any increases in frequencies or areas shall not constitute Extra Work and, as such, shall . 
not be limited by the Extra Work provisions of this Contract. 

(h) The Port Authority shall have the right to·direct the Contractor to place and relocate 
Attendants, Cashiers, Supervisors, or Supervisors-in-Charge on the Airport from time to 
time and at any time, where such placement or relocation of Attendants, Cashiers, 
Supervisors, or Supervisors-in-Charge neither increases nor decreases the Contractors 
overall staff schedule for duty at that time. 

8 AUTHORITY OF THE DIRECTOR 

Inasmuch as the public interest requires that the Work to which this Contract relates shall be 
performed in the manner which the Port Authority, acting through the Director, deems best, the 
Director shall have absolute Authority to determine what is or is not necessary or proper for or 
incidental to the portion thereof specified in the clause hereof entitled "General Agreement" and 
the Specifications shall be deemed merely his/her present determination on this point. In the 
exercise of this Authority, be/she shall have power to alter the Specifications; to require the 
performance of Work not required by them in their present form, even though of a totally 
different character from that now required; and to vary, increase and diminish the character, 
quantity and quality of, or to countermand any Work now or hereafter required. Such variation, 
increase, diminution or counternianding need not be based on necessity but may be based on 
convenience. 

9 AUTHORITY AND DUTIES OF THE MANAGER 

In the performance of the Contract, the Contractor shall conform to all orders, directions and 
requirements of the Manager of the locations as set forth herein and shall perform the Contract to 
the satisfaction of the Manager at such times and places, by such methods and in such manner 
and sequence as he may require, and the Contract shall at all stages be subject to his inspection. 
The Manager shall determine the amount, qruility, acceptability and fitness of all parts of the 
Work and shall interpret the Specifications and any orders for Extra Work. The Contractor shall 
employ no equipment, materials, methods or men to which the Manager objects. Upon request, 
the Contractor shall confirm in writing any oral order, direction, requirements or determination. 

10 INSURANCE PROCURED BY THE CONTRACTOR 

The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with a contrac;tualliability endorsement 
covering the obligations assumed by the contractor under this contract, AND, if vehicles are 
to be used to carry out the performance of this Contract, then the Contractor shall also take 
out, maintain, and pay the premiums on Automobile Liability Insurance covering owned, 
non-owned, and hired autos in the following minimum limits: 

Commercial General Liability Insurance-$ 5 million combined single limit per 
occurrence for bodily injury and property damage liability. 

Automobile Liability Insurance - $ .5 million combined single limit per accident for 
bodily injury and property damage liability. . 
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The Contractor shall also take out, maintain and pay the premium on: 

Garage Keepers' Legal Liability Insurance- Including but not limited to vehicles parked by the 
public and the contractor with a limit of Two Hundred Thousand Dollars and No Cents 
($200,000.00) per occurrence per location covering Comprehensive perils including total theft and 
collision coverage. · 

Comprehensive Dishonesty, Disappearance and Destruction Policy- Including but not liniited 
to Employee Dishonesty Coverage, Loss inside the premises coverage, Loss outside the premises 
coverage and Depositors forgery coverage, in limits not less than Four Hundred thousand Dollars 
and No Cents ($400,000.00) per occurrence. 

In addition, the liability policy (ies) shall name The Port Authority of NY and NJ 
=----====== and:;it$-who!b'_own~d entities as additional insureds, including but not limited to 

premise-operations, products-completed operatiOiis-on··the~Goiilii1ercialo:Generai~Lial:>:Uitx======= 
Policy. Moreover, the Commercial General Liability Policy shall not contain any 
proVisions for exclusions from liability' other than provisions for exclusion from liability 
forming part of the most up to date ISO form or its equivalent unendorsed Commercial 
_General Liability Policy. The liability policy (ies) and certificate of insurance shall 

. contam ·cross-liabilityjanguage· providing severability of interests ~0 ~t coverage will 
respond as if . separate policies were in force for each . ksmed. ~ These: msurimce :~ -.:::. ~-: -'"' ~:::= .:;::· -~ ~ 
requirements shall be in effect for the duration . of the contract to include any 
warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission 
from the General Counsel of the Port Authority, raise any defense involving in any way 
the jurisdiction of the Tribunal over the person of the Port Authority, the immunity of 
the Port Authority, its Commissioners, officers, agents or employees, the governmental 
nature of the Port Authority, or the provisions of any statutes respecting suits against 
the Port Authority." 

· The Contractor shall also take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liability Insurance with limits of not less than 
$l·million each accident. 

In addition, the policy (ies) shall include the Authority and its wholly owned entities as 
an additional insilred and the policy (ies) and its certificate must be specifically endorsed 
to contain a provision that the policy may not be canceled, terminated, or modified · · 
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without thirty (30) days' prior written notice to the Port Authority of NY and NJ, Attn: 
Facility Contract Administrator, at the location where the work will take place and to the 
General Manager, Risk Financing. · 

The Port Authority may at any time during the term of this agre~ment change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium, The General Manager, Risk Financing for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificate of insurance, to the Port 
Authority of NY and NJ, Facility Contract Administrator, at the location where the work 
will take place. This certificate of insurance MUST show evidence of the above insurance 
policy Cies). statiDg the a!!I'eement/contract mnnber prior to the start of work. The General 
Manager, Risk Financing must approve the certificate(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Contractor shall furnish to the General 
Manager, Risk Financing, a certified copy of each policy, including the premiums. 

If at any time the above liability. insurance should be canceled, terminated, or modified so 
that the insurance is not in effect as above required, then, ifthe Manager shall so direct, 
the Contractor shall suspend performance of the contract. at the premises. If the contract 
is so suspended, no extension of time shall be due on account thereof. If the contract is 
not suspended (whether or not because of on:iission of the Manager to order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contract 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Financing must approve the renewal 
certificate( s) of jnsurance before work can resume on the facility. If at any time any of 
the certificates or policies shall become unsatisfactory to the Port Authority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assumed by 
the Contractor under this contract. The insurance requirements are not a representation by 

· the Authority as to the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contract.[CITS#3991NJ 

11 WAGES, HEALTH AND SUPPLEMENTAL BENEFITS 

(a) Definitions: 
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(1) ;,E~ployee;;sh~ m~an any-pers~Il, ~pioyed by the Contractororits'
subcontractor5, to perform any of the Services required under this Contract, 
excluding those holding the positions of General Manager, Operation.s Manager, 
Regional Contract Manager, Regional Human Resources Coordinator, Regional 
Customer Serviceflraining Coordinator,- Regional Finance and Reporting 
Coordinator and Regional Sales and Marketing Coordinator and other· 
administrative personnel performing such duties exclusively. 

(2) "Full Time Employee" (F.T.E.) shall mean any person or Employee who is paid on 
a straight time hourly basis, working on such a compensation basis for a m,inimum 
of thirty (30) hours during a seven (7) day consecutive period continually (including 
vacation, sick leave, etc.) throughout each Contract Year. Time for which an 
employee is paid on an overtime or premium time basis shall not be counted in 
determining the thirty (30) hours requirement. The Port Authority wili not 

========reimb]!tse-the .Contn).ctor_for_any overtim~-~~thout the Port AUthority's prior written 
consent. 

(3) . "Straight-time" shall mean the non-overtime hours actually worked by Employees 
under this Contract and shall include the time an employee spends at roll call, 
whether or not paid; however, meal periods and relief time shall be excluded, 

. -,,."'·Whether oinofprud::c:::;c:.:.o"'-·: :.:::.:.:~ .:...:c: ·•·. _, -~····, 0. ·-<:..- -. :.::::::: ::. ., ~- :.. . : 

( 4) "Direct Wages" shall mean monetary amounts paid by the Contractor or its 
subcontractor(s) to its employees for straight time (non-overtime) hours worked, 
including shift differentials, if any. Employee incentive plan payments are not 
included as Direct Wages. · 

(5) "Average Hourly Direct Wages" shall be calculated by dividing the sum of the 
· direct hourly Straight-time wages paid to all Employees in each Employee category 

by the number of Straight-time hours worked by the Employees m sue~ category. 

(6) "Minimum Direct Hourly Wages" shall mean the levels of fair wages determined 
by the Port Authority for Employees in each Employee category based on certain 
benchmarks or other prevailing standards. Employees may not receive Direct 
Wages lower than the Min.irrium Direct Hourly Wages stated hereunder. 

(7) "Health Benefits" shall mean benefits, other than Supplemental Benefits, as 
hereinafter defined, paid or covered under health insurance plans, to cover the costs 
ofhealthcare for Employees and their families. 

(8) The "Cost ofHealthBene:fits'' shall mean the cost to the Contractor (and its 
subcontractors) of such benefits that meet the requirements of this Contract for 
providing health coverage for Employees and their families. 

(9) "Average Health Benefits" shall be calculated by dividing the sum of the Health 
Benefits paid or provided for Straight-time hours worked by all Employees in each 
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Employee category by the number of Straight-time hours worked by the Employees 
in such category. 

(1 0) "Supplemental Benefits" smill mean benefits, other than Health Benefits, provided 
· to Employees, including, but not limited to: fair and reasonable vacation 
allowances, sick leave, holid<1-y,jury duty, birthday, welfare, retirement and 
non-occupational disability benefits, life, accident, or other such types of insurance, 
but excluding Health Benefits. 

(11) The "Cost of Supplemental Benefits" shall mean the cost to the Contractor(and its 
subcontractors) of all remuneration for employment provided to Employees in any 
medium other than cash, but including payments which are not Wages within !he 
meaning of this numbered clause. 

(12) "Average Supplemental Benefits" shall be calculated by dividing the sum of the 
Supplemental Benefits, which shall exclude Health Benefits, paid or provided for 
Straight-time hours worked by all Employees in each Employee category by the 
number of Straight-time hours worked by the Employees in such category. 

(13) "Contract Year", as used in this Agreement shall mean the twelve (12) month 
period commencing on the Commencement Date of the Contract and ~ach 
successive twelve (12) month period thereafter or such portion of a twelve (12) 
month period that the Contract is in effect if the Contract should expire or be 
terminated on other than the last day of such twelve (12) month period. 

(b) Supplemental Benefits including but not limited to holiday, sick time and vacation time 
that are accrued in one year but not paid until the folloWing year are not allowed.to be 
included in the computation of benefits until they are paid. ' 

For example: Assume an employee begins working for the Contractor on september 15, 
2012. Although the employee accrues 10 vacation days, he/she cannot take them until 
he/she has worked for the Contractor for one year. The. employee finally takes his/her 
vacation in October 2013. The employee's vacation benefits accrued in 2012 but were 
never paid. Therefore, the Contractor may not include the employee's vacation benefits 
in the computatior; of Supplemental Benefits until it is actually paid. At that time, the 
vacation time will be credited retroactively and applied in the computation of benefits for 
the year 2012. 

(c) Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than the Minimum Direct Hourly 
Wages for each Employee in each category as set forth below and the Average Hourly 
Direct Wages, as set forth in the Calculation of Average Hourly Rate Form and accepted 
by the Port Authority. · · 

I 
Minimum Direct Hourlv Wages- JFK. EWR, LGA and SWF 
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The following values represent the Minimum Direct Hourly Wage(s) for each year of the 
eriod. 

Year1 Year2 Year3 
$10.16 er hour $10.46 er hour · $10.78 erhour 
~9.59 per hour $9.88 per hour $10.17 per hour 

$11.28 per hour $11.62 per hour $11.97 per hour 

$13.54 per hour $13.96 per hour $14.36 per hour 

$15.79 er hour $16.26 er hour $16.75 erhour 

Contractor in the performance of the Services herein, shall pay or provide (and shall 
l========'ca~e~aJJ.Y.:o~.Pcontractor_tocp~x-<>q~ro:vide)_nqtJess 1;b;m the Annual Sal~es fo.£ each 

Employee in each category as set forth below and as set forth in the CalcUlation of7". ========== 
Annual Salaried Position Form and accepted by the Port Authority . 

. '",_ ~~ -· -- ~~~- -·· -

Positions at JFK Year 1, 2 and 3 
General Manager To be determined by proposer* 

'• 

Operations Manager To be determined by proposer* 
Positions at EWR/SWF Year 1, 2 and 3 
General Manager To be determined by proposer* 
Operations Manager To be determined by proposer* 
Positions at LGA Year 1, 2 and 3 
General Manager To be determined by proposer* 
Operations Manager To be determined by proposer* 

Regional Positions -The Contractor shall provide a minimum of one individual per 
position to oversee all four ( 4) airports. . 
Regional Positions Year 1, 2 and 3 
Regional Contract Manager To be determined by proposer* 
R~ional Human Resources Coordinator To be determined by proposer* 
Regional Customer Service/Training To be determined by proposer* 
Coordinator 
Re_gional Finance and Reporting Coordinator To be determined by proposer* 
Regional Sales and Marketing Coordinator To be determined by proposer* 

*The Contractor will determine the salary and shall indicate them in the Calculation of 
Rate For Annual Salaried· Positions Forms then transpose the resulting annual salary rate 
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onto the Monthly Management Fee Calculation Breakdown forms; such salaries are 
exclusive of any supplemental or other types of benefits required by law. 

NOTE: The above stated Minimum Direct Hourly Wages and Salaries apply to the first, second 
and third year(s) of the base term of the Contract For the remaining years (years four and five) 
of the base term of the Contract, the minimum hourly wages and annual salaries will be adjusted 
using the CPI adjustment. 

(a) Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than Health benefits accepted by the 
Port Authority for each Employee in each category, and the Health benefits shall be 
subject to the requirements as set forth below. 

(1) Health Benefits shall be provided to Employees ~d their families. 

(2) Health Benefits shall include a health insurance program addressing the following 
list of recommended acceptable components: 

1. up to and including family coverage, as applicable 

u. inpatient hospital services 

iii. outpatient surgical facility 

iv. ·emergency room services 

v. ~ prenatal services 

vi. well visits/immunizations/routine visits for illness 

vii. prescription drug benefit 

(3) The Cost ofHealth Benefits shallbe as set forth in the Calculation of Average 
Hourly Rate Form and the Calculation of Rate for Annual Salaried Positions forms, 
accepted by the Port Authority, with an exact numerical (dollar) requirement for 
Health Benefits. 

(4) The Contractor shall demqnstrate to the satisfaction of the Port Authority that 
Health Benefits ate furnished by the Contractor and all subcori.tr~ctors through one 
of the following, with no employee contribution to health coverage premiums: · 

1. The Contractor's and subcontractors'. Employees andtheir families are 
covered under a health benefit plan paid for and provided by the 
Contractor; 

11. The Contractor's and subcontractors' Employees and their families are 
covered by a union benefit plan authorized under. the Taft Hartley Act 29 
USCA Section 186 (c); 

iii. The Contractor's and subcontractors' Employees and theirfamilies are 
covered by a government health benefits program, including, but not 
limited to Healthy New York, Child Health Plus and NJ FamilyCare. 
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(5) Health Benefits shall be provided to Full Time Employees (F.T.E.'s) and their 
families no later than thirty (30) days from the first date of Employee performance 
under the Contract. -

(6) The Contractor shall provide each F.T.E. with written informatio~ i.e. documents 
relating to each Employee's health care coverage. 

(7) The Contractor shall provide continued health benefits to F.T.E.'s and their families 
of the same quality, or better as those approved by the Authority and initially 
provided under this Contract, throughout the duration of the Contract term. 

(b) Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than Supplemental benefits 
established in the Calculation of Average Hourly Rate Form and accepted by the Port 
Authority~(Qt~~h Employee category, and such Supplemental benefits shall be subject 
to the requirements as secfO!th=--l:feiow:-- . ~ 
(1) Without limiting the foregoing, under no circumstances shall the cost of providing 

uniforms or footwear, cleaning of uniforms, training and transportation to and from 
·post, or any other items incidental to rendering the Services covered under this 
Contract, be allowed or included in the Cost of Supplemental Benefits. 

· (2) -~-Ahy reimbursements-to em.ployees-f()r e~penses, and payroll taxes,. employee 
incentive plans and any other benefits required byhw-a.re· riot inciud8.ble in the Cost-' ' 
of Supplemental Benefits. 

(3) The established numerical value for the Supplemental Benefits, other than Health 
Benefits, shall be as set forth in the Calculation of Average Hourly Rate Form and 
accepted by the Port Authority. 

(c) In the event that the compensation payable under this Contract is subject to adjustment 
from time to time as provided in the Section entitled "Adjustments" in the Contract 
Specific Terms and Conditioris, then the Minimum Direct Hourly Wage, Average Hourly 
Direct Wages and Supplemental Benefits set -forth in the Calculation of Average Hourly 
Rate Form and accepted by the Port Authority, shall be adjusted by multiplying said 
amounts by the same percentage amount which was used to adjust the compensation 
payable under this Contract, as the same may have been further adjusted 

(d) Nothing contained herein shall be construed to prevent the Contractor or any 
subcontractor from paying or providirig any individual Employee Hourly Direct Wages, 
Health and Supplemental Benefits higher than the Minimum Hourly Wages, Health and 
Supplemental Benefits described in this numbered clause. It is understood that the 
Contractor's obligation to pay or provide the Minimum Hourly Wages as set forth above, 
.the Health Benefits accepted by the Port Authority and the Supplemental Benefits as set 
forth in the Calculation of Average Hourly Rate Form and accepted by the Port 
Authority, allows the Contractor to pay or provide some of its Employees hourly Direct 
Wages, Health Benefits and other Supplemental Benefits that are higher than the · 
minimum and nothing herein shall be construed ~o constitute a representation or 
guarantee by the Port Authority that the Contractor or its subcontractors can obtain 
employees !or the amounts herein before described. 
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(e) Contractors (and its subcontractors) should expect to be audited with respect to Wages, 
Health and Supplemental Benefits paid or provided to Employees under this Contract. All 
Wage and Benefit requirements under this Contract will be strictly enforced. Failure on 
the part of the Contractor (and its subcontractors) to comply with any of the requirements 
under this Contract, including but not limited to the timely submission of payroll · 
certificationS and documents related to Health Benefits and Supplemental Benefits 
provided to Employees may be deemed a substantial breach of this Contract·giving rise to 
the.rigbts and remedies enumerated hereafter in the paragraph entitled "Rights and 
Remedies of the Port Authority" in the Standard Contract Terms and Conditions, as well 
as any other rights and remedies the Port Authority would have in the absence of such 
enumeration and failure to comply with each of these requirements will be taken into 
consideration prior to award of future contracts with the Port Authority. 

(f) The Contractor and its subcontractors sball maintain records in accordance with the 
requirements set forth in the paragraph entitled "'Records and Reports" in the Standard 
Contract Terms and Conditions. For rec9rds related to Wages, Health and Supplemental 
Benefits, the Contractor and its subcontractors are also required to provide such records 
and books of account in spreadsheet or other electronic forma~, when requested by Port 
Authority. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall have 
(15) fifteen business days to provide such payroll records and hooks of account unless the 
Port Authority indicates, in writing, that such records and books of account may be 
provided at a later date. 

In the event the Contractor or a subcontractor( s) fails to provide the required records, or if 
the Port Authority determines that the records and books of account provided for audit 
are incomplete, the Port Authority may, at its sole discretion, estimate Wa.ges, health and 
supplemental benefits and non-overtime hours worked in order to determine whether the 
Contractor (or its subcontractors) was in compliance with the Wages, Health and 
Supplemental Benefits provisions of this Contract. 

(g) Further, the Contractor shall submit (and shall cause its subcontractors to submit) to the 
Port Authority on the fifteenth day ofthe seventh month following the month in which 
the Commencement Date of this Contract falls and every six months thereafter, and the 
month following the month in which the termination date of this Contract falls, a certified 
statement signed by an executive officer of the Contractor (or its subcontractor) based 
upon the Contractor's (or subcontractors') payroll records which indicate that the Wage, 
Health and Supplemental Benefits requirements were met during the six month period 
ending on the last day of the month preceding the date of submission of the said 
statement, together with such other detailed information as the Port Authority may 
request from time to time regarding Wages, Health and Supplemental Benefits paid or 
provided by the Contractor or its subcontractor to Employees engaged in providing the 
Contractor's SerVices under the Contract. Each certified statement shall, at a minimum, 
contairi the level of detail specified in Exhibit I, entitled "Sample Certified Statement". 
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(h) In the event that an at,Idit of the Contractor's (or subcontractors) books and records or the 
aforesaid monthly statements submitted by the Contractor (or subcontractor) to the Port'"' 
Authority should disclose that for any Contract Year, either the Contractor or a 
subcontractor has not paid at least the Minimum Hourly Direct Wages as set forth above, 
the Average Hoirrly Direct Wages and the Supplemental Benefits as set forth in the 
"Calculation of Average Hourly Rate Form" and t:lfe Health Benefits as accepted bY the 
Port Authority (the "employee payments"), (including any adjustments, if provided for, 
reflecting changes in the Consumer Price Index· or other indices or instruments as 
identified by the Port· Authority), and the Minimum Direct Annual Sala9es that the 
Contractor shall pay to the Contractor's Employees who have not been paid the proper 
employee payments (or to the Port Authority for retention by the Port Authority until 

· such time as the Contractor's Employees are paid), or shall pay to the subcontractor's 
Employees similarly affected or shall have the subcontractor so pay, at the option of the 

=====p~-o~rt~-s.:A~ut:2-ffitx,_~amo':ffit (calculated for the Contractor t?r subcontractor which has not 
paid or provided the required amounts liereunder) equiviilenno-th"'?Pf6duet·o1StaineC:H5iVy========= 
multiplying the difference between the employee payments required hereunder and the 

~ ·~ -- .. ·-· --·-·" -~-._.,. __ . 

employee payments actually paid or provided by the number of non-overtime hours 
worked by the affected Employees of the subject Contractor or subcontractor employed 
during such Contract year, calculated per Paragraph c position category (hereinafter 

. referred to as the ~'Underpayment Amount");- .The Port Authority may, in its_discretiop, c; 

elect to deduct the Underpayment Amount due from the Contractor in accordance with 
the provisions of this Section from any subsequent payment payable to the Contractor 
under this Contract plu5 an amount equal to any payroll and associated taxes which 
would have been paid on the Underpayment Amount from any subsequent paym~nt 
payable to the Contractor under this Contract. 

(i) In addition to the underpayment payable by the Contractor, the Port Authority may 
deduct interest onthe underpayment amount calculated at 19.2% annual interest from any 
subsequent payment to the Contractor. 

(j) If requested by the Port Authority, the Contractor shall submit to the Port Authority for 
approval, a plan for the Contractor's or subcontractors' return of the underpayment to 
each affected Employee, including a deadline for compliance. In approving such a plan, 
the Authority may require the Contractor or a subcontractor to return the underpayment 
to the affected Employees in cash and the Contractor or the subcontractor is responsible 
for any additional payroll taxes resulting from this payment. 

12 AUDIT 

The Port Authority has the unlimited right to Audit any section, prov~sion, detail or obligation 
under this contract with no restriction .. The Contractor shall provide system access and 
reasonable assistance to the Port Authority's External and Internal Audit staff or its consultants 
in their performance of work under the contract, including producing specific requested 
information, extraction of data and reports. The Contractor shall support requests related to 
audits of the afireement and administration tasks and functions covered by this Contract. 
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The Port Authority reserves the right to use arid load security and system software to evaluate the 
level of security and vulnerabilities in all systems, which control, collect, dispense, contain, 
manage, administer, or monitor information "owned" by the Port Authority. 

The Port Authority shall have access during normal business hours to all records and documents 
of the Contractor relating to any service provided under this agreement. All Contractor records 
shall be kept and documents of subcontractors, if applicable. Such access shall be given or . 
obtained both before and within a period ofthree years after Final Payment to the Contractor, 
provided, however, that if within the aforesaid three year period the Port Authority has notified 
the Contractor in writing of a pending claim by the Port Authority under or in connection with · 
this Contract to which any of the aforesaid records and documents of the Contractor or of his 
subcontractors relate either directly or indirectly, then the period of such right of access shall be 
extended to the expiration of six years from the date of Final Payment with respect to the records 
and documents involved. · 

No provision in this Contract giving the Port Authority a right of access to records and 
documents is intended to impair or affect any right of access to records and documents which the 
Port Authority would have in the absence of such provision. 

Unless otherwise approved by the Authority, all records required to be retain~d shall be kept at 
all times within the Port District and, during such time, the Contractor shall permit, (and shall 
cause its subcontractors to permit) in ordinary business hours, the examination and audit of such, 
records and books of account by the duly authorized representatives of Authority. If Contractor 
receives approval from the Authority to keep any records related to this Contract outside of the 
Port District, the Contractor shall be responsible for the cost for transportation and 
accommodations for Authority Audit staff seeking access to such records and this cost shall be 
borne solely by Contractor. 

--.----
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PART II- SPECIFICATIONS 

Section 1 DEFINITIONS 

Terms, as used in this agreement 

Basic Lease - shall mean the agreement between the City of Newark and the Port Authority dated 
October 31, 2002 as the same from time to time may have been or may be supplemented or 
amended. Said agreement dated October 31, 2002 has been recorded in the Office of the 
Register ofDeeds for the county of Essex on October 31,2002 in Book I-110 ofDeeds at Pages 
242, etseq. 

Basic Lease - shall also mean the agreement made between the Port Authority and the City of 
New York Dated November24, 2004, as the same from time to time may have been or may be 
amended or supplemented, by which LaGuardia and John F. Kennedy International Airports 
were leased by the City ofNew York to the Port Authority which agreement was recorded in the 

--=-==-O=f=fice==of the Register of the City of New York, County of Queens, on November 24, 2004 in 
Liber 5402 ofConveyance~s, on·page-et-=s·sejegg:.=========~============~~==== 

Airport Manager or General Manager - shall mean the person designated by the Port Authority 
from time to time to exercise the powers and functions vested in the Airport Manager or General 
Manager of John F. Kennedy ID.teinational Airport, LaGuardia Airport, Newark Liberty 

· · · · · -International-Airport and the:Stewart Interoatio11al_~_ort~ . . .. .. ~ _ . 
~ . - ~~-~~-···- .... _ -- ' ., - :·---.-:: -.·:::.. ~~·· 

Airport or Ailports- shall mean John F. Kennedy International Airport (JFK), LaGuardia Airport 
(LGA) and Newark Liberty International Airport (EWR) and Stewart International Airport 
(S~). . 

Facility or Facilities- shall mean, John F. Kennedy International Airport, LaGuardia Airport, 
Newark Liberty International Airport and Stewart International Airport. 

Monthly Period - shall mean, as the context requires, the actual number of days commencing on 
the Commencement Date continuing through the balance of said month, both dates inclusive and 
each calendar month thereafter occurring during the term of the Contract, provided, however, 
that if the Contract is terminated or expires on other than the last day of a calendar month, then 
the monthly period for the calendar month in which the effective date of expiration or 
termination occurs shall expire on said date. 

Annual Period - shall mean the twelve-month period commencing on the Commencement Date, 
as herein above defined, and ending on the day preceding the first anniversary of the 
Commencement date and each twelve-month period occurring thereafter during the term of the 
Contract, as the same day may be_ extended, commencing with each anniversary of the 
Commencement Date; provided, however, that if the Commencement Date occurs on a day 
which is other than the first day of a calendar month, the first Annual Period shall consist of the 
portion of the calendar month in which the Commencement Date occurs, plus the succeeding 
twelve (12) calendar months and each subsequent Annual Period shall commence on the 
anniversary of the first day of the first full calendar month following the ·month in which the 
Coinmencement Date occurs; and provided, further, that the last Annual Period shall expire in 
any event on the Expiration Date of the Contract. 
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Parking Lot Transaction - shall mean the complete in and out process of a vehicle using the 
public parking area.S. 

Parking Lot Management and Operations Services or Parking Lot Services - shall mean those 
parking services required of Contractor as further described in Section 2(a) herein. 

Section 2 DESCRIPTION OF SERVICES 

(a) The Contractor shall provide Airport Parking Lot Management and Operations Services 
at the Facilities including labor, supervision, uniforms, equipment, materials and supplies 
and do all other things necessary or proper therefore or incidental thereto, all in strict 
accordance with the provisions of this Contract. This Contract provides for parking 
management and operations services for all public and employee parking lots at the 
Facilities including revenue collection from customers utilizing public lots and providing 
world-class customer service to all customers. Additional services to be provided 
include, but are not limited to, general oversight of all parking areas, revenue audit 
control procedures, management of employee parking. sales, customer assistance for 
customers, and marketing and sales for corporate parking initiatives. The Contractor will 
provide management coordinators and supervisory staff, Lane Cashiers, and Attendants 
(Traffic(Nalet), Clerks (Office/Revenue) Supervisors (Field/Office), Supervisors-in
Charge at all facilities as required under Section 5. entitled "Duties of Contractor's 
Personnel". 

(b) .The Contractor's staff shall also assist the Port Authority in the event of emergencies as 
deemed necessary by the Port Authority, and coordinate activity with Facility personnel 
when appropriate. Personnel mUst be able to speak English clearly to individual or 
groups of travelers who may need directions or instructions. The Contractor 
acknowledges and agrees that the work to be performed under this Contract shall be 
provided at all times iri a high quality, courteous and professional manner. 

Section 3 MISSION STATEMENT 

(a) From and after the Commencement Date and continuing throughout the balance of the 
term of the Contract; including the Option Periods and Extension Period, if any, the 
Contractor shall develop and establish a mission statement for the operation and 
management of the Airport Parking Lot Management and Operation Services, which shall 
be subject to the continuing approval of the Airport Manager at the respective Airport 
Within thirty (30) days of the Commencement Date, the Contractor shail, at its expense, 
post its mission statement in conspicuous on-Airport locations including its role-call site 
and locations in which the general public interfaces with the Contractor's employees. 
The location and means of posting the mission statement shall be subject to the prior 
approval of the Port Authority Facility Manager. Personnel who interface with the public 
are expected to be able to explain, upon request, how the mission statement influences 
their respective jobs. 

(b) The Contractor shall take measures to ensure compliance with all standards referenced in 
the "Customer Care Airport Standards Manual," attached hereto and hereby made a part 
hereof and identified as Exhibit G, and which shall be applicable to the Contractor's 
operations at all Airports. · 
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S~ction 4 PERFORMANCE OF SERVICES 

(a) All assigned Contractor pe~~nnel shalf per!orin duties as shall be established-from:time . 
to time by the Port Authority Facility Manager. The Contractor shall provide Airport 
Parking Lot Management and Operations Services at such times and places and in such 
manner as the Port Authority Facility Manager shall direct or approve in accordance with 
the terms and provisions hereof. The Contractor shall immediately upon the direction of 
the Port Authority Facility Manager correct all matters, which shall have been determined 
to be unsatisfactory hereunder. 

(b) The Contractor shall conduct all operations hereunder in an orderly proper manner and so 
as not to annoy, disturb or be offensive to others at the Facilities. The Port Authority shall 
have the right to object to the Contractor regarding the demeanor and conduct of the 
Contractor's employees, invitees and those doing business with it, whereupon the 
Contractor will take steps necessary to remove the cause of the objections. 

Section:S------DUTIES OF CONTRACTOR'S PERSONNEL 

The Contractor shall fuinish uniformed trained and qualified personnerto petform-general"'duties========== 
at various locations, at the JFK. LGA, EWR, and SWF, which shall include but shall not be 
limited to the following: 

(a) Regional Contract Manager 
-' - - - -- -- -· . --- ... - --

The Regional Contract Manager will ~b~ the C~n~t~~·~'repre·sentative fo!alHou.r; . - : .· c~::· :-~' - . 

Airports, responsible for all functions~ including but not limited to operations, 
administration, audit, analytical, customer service, training, finance, reporting, sales, 
marketing and human resources in accordance with contract provisions between the Port 
Authority and the Contractor. The following is a listing of major duties performed by the 
Regional Contract Manager: · 

(1) Plan, organize, direct and control the work required for the Contractor's General 
Manager(s), Operations Manager(s),a Regional Human Resources Coordinator, 
Regional Customer Service!Training Coordinator, Regional Finance and Reporting 
Coordinator, and Regional Sales and Marketing Coordinator, and Administrator(s) 
and all Supervisory staff, Lane Cashiers, Attendants (Tra:fficNalet), and Clerks 
(Office/Revenue), Supervisor (Field/Office) and Supervisor-in-Charge personnel as 
well as other contractors engaged in operating the public parking lots/garages at the 
Facility. Abide by and ensure adherence to established policies, rules, procedures 
and regulations of the Port Authority as applicable at each Facility. · 

(2) Maintain close and proper liaison with Port Authority Facility Managers or their 
du1y designated representatives on audit and reporting issues and assure cooperation 
of the staff with authorized representatives of the Port Authority. , 

(3) Maintain close liaison with and assure cooperation of the staff with members of the 
Port Authority Audit division on matters of revenue accountability and security. 

(4) Assure cooperation and communications with police at the Facility, handling · 
problems or'mutual concern such as the prohibited vehicles, minimizing traffic 
congestion leading into and out of lots/garages, impounding of vehicles, disposition 
of abandoned vehicles and other items relative to security and property of both the 
Port Authority and patrons using the Facility. 
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(5) Be responsible for developing, overseeing and achieving an acceptable level of 
customer service by all employees of the Contractor at each Facility in accordance 
with the Customer Care Airport Standards Manual. · 

(6) Be responsible for achieving an acceptable level of public relations by all 
operational employees of the Contractor at each Facility. 

(7) Review reports, both scheduled and ad hoc, and recommend in-depth analysis 
regarding business trends that affect overall performance ofthe individual lots at 
each Airport. 

(8) Provide pro-active and innovative management that continually monitors the 
operations. Analyze parking facility activities in order to develop procedures to 
improve patron service. 

(9) In those cases where Port Authority action is required, submit recommendations 
and suggestiOns for consideration. · 

·(1 0) Assist in setting and enforcing standards regarding parking employees' personal 
appearance and demeanor to assure a professional, first class, operation. 

(11) Conduct unannounced personal inspections at various times of the day and week to 
observe and evaluate performance of subordinate personnel in fulfilling patron 
service standards and contractual obligations. 

(b) Regional Human Resource Coordinator 

The Regional Human Resources Coordinator will be the Contractor's representative 
responsible for maintaining and directing all aspects of employee interests, including but 
not limited to, payroll, training, benefits and counseling at allfour Airports. The 
following is a list of major duties performed by the Regional Human Resources 
Coordinator, under the direction of the Regional Contract Manager: 

(1) Plan, organize, direct, and maintain all aspects of employee needs. This includes all 
processes and policies typical of a human resources department (i.e., recruitment, · 
hiring, orientation, benefits, union issues, disciplinary action, ensUring legal 
compliance, and processing of forms accurately and in a timely manner). 

(2) Abide by and insure adherence to established policies, rules, procedures and 
regulations of the Port Authority, including monitoring employee turnover rates and . 
employee counseling summanes. 

(3) Continually monitor the effectiveness of current human resource procedures. In 
those cases where Port Authority action is required, the Regional Human Resources 
Coordinator is expected to submit recommendations and suggestions for Port 
Authority consideration. · 

(4) Plan, organize, direct and· control the work required to execute all Human 
Resources and Payroll requirements 

( 5) Monitor and explore effectiveness of current policies, procedures, and laws. Submit 
recommendations and suggestions for mandatory updates, enhancements, etc. to the 
Contractor and the Port Authority when applicable or needed. 

(6) Ensure customer issues are investigated and addressed in accordance with Contract 
provisions. 
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(7) Maintafu and analyze reports, mystery shops, and feedback of customer concerns 
~ - ~ -,ana recommend 'en1llmcements/changes based on trends a11d/or needs noted for Port 

Authority consideration. · - · 

(8) Develop, maintain, and implement training programs for all levels of employees 
that will enhance job performance and professional development. 

(9) Develop, m$tain, and implement orientation and job function training program for 
new hires. 

(c) Regional Customer Service/ Training Coordinator · 

The Customer Service/Training Coordinator will be the Contractor's representative for all 
airports, responsible for customer concerns and employee trairiing in accordance with 
contract provisions between the Port Authority and the Contractor. The following is a 
listing of major duties performed by the Customer Service and Training Coordinator, 
under the direction of the Regional Contract Manager: 

======~(1) Plan, organize, direct and control the work required to execute Customer Service 
--------an<fTtaiiiing:requuements;::-...::::__ -~-~ ~ ----==:::....___ 

(2) Ensure all aspects· of"Customer Contact Concerns" in regards to the Parking 
Operation are handled accurately and timely. 

==============~~-

(3) Abide by and insure adherence to established policies, rules, procedures and ~ 

(4) 

: regul(l.t;ioll§ pf the Port Authm:jty in regards to customer service and training. 

Maintain close -~d p~o~~r liais~~~th AITP~~ M~ge~-~r thei!dUiy designateo 
representative on day-to~day customer service an:d training concerns and assure 
cooperation of staff with authorized representatives of the Port Authority. 

(5) .Report on and track trends regarding customer concerns. 

(6) Review, report on, track, and maintain the Contractor's Mystery Shopper 
Program. 

(7) Develop and implement all levels of training applicable to employees. This 
includes but is not limited to: New Hire Orientation, various certifications, 
customer service, and leadership. 

(8) Implement and maintain the employee Incentive (Reward) Program, as well as 
address applicable disciplinary concerns with the rank and file. 

(9) Coordinate employee events. 

(d) Regional Finance and Reporting Coordinator 

The Finance and Reporting Coordinator will be the Contractor's representative for all 
airports, responsible for the audit, finance and reporting functions in accordance with 
contract provisions between the Port Authority and the Contractor. The following is a 
listing of major duties performed by the Regional Finance and Reporting Coordinator, 
under the direction of the Regional Contract Manager. 

(1) Plan, organize, direct and control the work required for all the Contractor's . 
Office/Clerical personnel. Ensure all necessary reports and forms are complete, 
accurate and timely. 

(2) Abide by and insure adherence to established policies, rules, procedures and 
regulations of the Port Authority in regards to the audit and ~eporting functions. 
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(3) Maintain close and proper liaison with the Airport Managers or their duly 
designated representative on day-to-day audit and reporting problems. To ensure 
co-operation ofhis staff with the authorized representatives of the Port Authority. 

( 4) Maintain close liaison with and ensure co-operation of his staff with the members 
of the Port Authority Audit DiVision on matters of revenue accountability and 
security. 

(5) Review all records and reports and take necessary actions through the Regional 
Contract Manager to correct errors and improve the proficiency and accuracy of. 
parking employees. · 

( 6) Ensure the timely and accurate submission of required operational and 
administrative reports through the computer system and their authorized screens 
to Port Authority management regarding pertinent parking lot activities and 
performance. 

(7) Forward statistical reports prepared for the Port Authority to the proper parties 
within the Port Authority each month, consisting of Monthly Revenue Reports, 
Missing Reports, Stratifications, Ticket Revenue Comparison, Tickets 
Issued/TiCkets Collected. 

(8) Create Ad Hoc reports when requested by the Port Authority. Maintain reporting 
templates as a reporting standard from location to location. 

(9) Conduct in-depth analysis regarding business trends that affect overall 
performance of the individual lots at each airport. 

( 1 0) Continually monitor the effectiveness of current audit and reporting procedures. 
In those cases where Port Authority action is required, the Regional Finance and 
Reporting Coordinator is expected to submit recommendations and suggestions 
for Port Authority consideration. 

(e) Regional Sales and Marketing Coordinator 

The Sales and Marketing Coordinator is responsible for developing, implementing and 
managing creative solutions aimed at increasing the number of customers and public 
parking revenues at the Port Authority Airports. The functions of this position include: 

(1) Responsible for identifying, developing and managing prospective corporate 
parking groups and then successfully bringing the prospect through the sales 
pipeline to a successful close 

(2) Ability to negotiate contracts of corporate clients . 

(3) Monitor, review, and analyze the market rate structures 

( 4) Manage multiple marketing campaigns including internet print, directory, mail, 
internet, display and broadcast media 

(5) Provide monthly accurate forecast of pending corporate sales 

(6) Maintain a detailed actionable items list for all marketing initiatives 

(7) . Conduct marketing meetings with senior management personnel to provide 
updates on all active initiatives 

(8) Produce reports and conduct marketing meetings for senior management detailing 
all marketing initiatives and results. 

----------------
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(f) General Manager 

The General Manager will be the senicir representative-for the Contractor on a full:-time ~ 
basis at each Airport, except for.EWR and SWF, where only one General. Manager ·will 
be required to cover both airports. The General Manager will be responsible for the 
administration and operation of the parking facilities. The. following is a listing of major 
duties performed by the General Manager: 

(1) Plan, organize, direct and control the work required for all the Contractor's 
administrative, supervisory, cashier, and other employees and subcontractors 
engaged in operating the public parking lots at the Facility. 

(2) Abide by and ensure adherence to established policies, rules, procedures and 
regulations of the Port Authority as applicable at the Facility. 

(3) Maintain close and proper liaison with the Port Authority Facility Manager or 
his/her duly designated representative on day-to-day operational problems and 
assure cooperation of his/her staff with authorized representatives of the Port 

============Authority.========================~=========== 
(4) Maintain close liaison with and assure cooperation of his/her staff with members of 

the Port Authority Audit division on matters of revenue accountability and security. 

(5) Responsible for the overall collection of all parking related revenues. 

. . . . . :-: (6)~ .-:...Ee_ r~$P<JI!Si.l:>_~e for the repqr$g ~f safety and security concerns of the Parking Lot 
· Service. . · -· · - · -- ··--- ·· -- ,_ .. _ .:· · __ :.;.'="~.:""'--' -- -'' ·· .·c·~"--~':: ·.:·:.: · --~---, · _, ", 

(7) Assure cooperation and communications with police at the Facility, handling 
problems of mutual concern such as the prohibited vehicles; miniminng traffic 
congestion leading into and out of the lots, and other items relative to security and 
prop~rty of both the Port Authority and patrons utilizing the parking facilities. 

(8) Be responsible for achieving an acceptable level of Pl:lblic relations by all 
employees of the Contract at the Facility. 

(9) Be responsible for the final selection and d,ismissal of parking personnel of the 
Contractor at the Facility. 

(10) Authorize and approve the purchase of 5upplies, services and materials associated 
with the administration and operation of the parking facilities in' accordance with 
the Contract. 

(11) Be responsible for maintaining a running record, "The Manager's Log", which will 
note by time and date all instances of non-routine events (i.e. vehicle thefts, 
vandalism, lot closures, etc.) and record the nature and result of all communications 
with Port Authority representatives. 

(12) Be responsible for analyzing parking lot operational activities in order to develop 
procedures to improve patron service. In those cases where Port Authority action is 
requiTed, the General Manager is expected to submit recommendations and 
suggestions for Port Authority consideration. 

(13) Conduct unannounced personal inspections at various times oftheday.and week to 
observe and evaluate performance ofsubordiriate personnel in fulfilling patron 
service standards and contractual obligations .. 
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(14) The General Manager shall not serve in the capacity of a cashier. on any regular tour 
or scheduled relief tour. 

(15) Serve as the-Regional Contract Manager in his/her absence. 

(g) Operations Manager 

The Operations Manager assists the General Manager on a full-time basis and will be 
responsible, under direction of the General Manager; for the administration and operation 
of the parking facilities. The following is a listing of major duties performed by the 
Operations Manager: 

(1) Plan, organize, and direct the work required of the entire Contractor's 
administrative, supervisory, cashier, and utilize employees engaged in operating the 
public parking lots at the Facility. 

(2) Abide by and ensure adherence to established policies, rules procedures and 
regulations of the Port Authority as applicable at the Facility. 

(3) In the absence of the General Manager, assumes the position and duties of the 
General Manager, as the senior offiCial in charge. 

(4) Initiate and direct the orientation of new employees as well as efforts designed to 
improve the efficiency of employees already on duty. 

(5) Maintain close liaison with and assure cooperation of each supervisor with 
members of the Port Authority's Audit Division on matters of revenue 
accountability and security. 

(6) Maintain proper liaison with the Port Authority Facility Manager or his/her duly 
designated representative on day-to-day operational problems. 

(7) Assist in achieving an acceptable level of public relations by all employees· of the 
Contractor at the Facility, instructing employees to render the utmost courtesy in 
dealings with the public. 

(8) Assist m setting and enforcing standards for parking employees, personal 
appearance and demeanor, including, but not limited to, attitUde, personal contact 
with patrons, and uniform attire. 

(9) · Aid the General Manager in observing and evaluating each supervisor's 
performance in the supervision of the parking employees of the Contractor under 
such supervisor's direction including the conducting of unannounced personal 
inspections at varioUs times of the day and week to effect such observation and 
evaluation. 

(1 0) Review all records and reports and take necessary action directly or through 
supervisors, to correct errors and improve the proficiency of Airport parking lot 
management and services employees' or the Contractor. 

(11) Assist in developing and forwarding to the Port Authority suggestions for 
improving service, the means for which are beyond the responsibility of the 
Contractor or its capacity to control. r 

(12) The Operations Manager shall not serve in the capacity of a cashier on any regular 
tour or scheduled relief tour. 
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(h) Supervisor-in-Charge 

All Supervisors-in-Charge are required to monitor and -en.Sure the compliance by all staff 
to established Airport Customer Service standards as required in Exhibit G, entitled 
"Customer Care Airport Standards Manual" attached hereto. The following is a listing of 
major duties performed by the Supervisors-in-Charge. 

(1) Supervise all parking activities for which the Contractor is responsible on an 
assigned shift at the Facility. 

(2) Monitor and ensure the compliance by all staff of established Airport Customer 
Service standards. 

(3) Participate in the hiring and dismissal of employees, as required. 

( 4) Be responsible for the optiri:J.um utilization of personnel and other resources on an 
. assigned shift, including assistance in estahlishllg entrance and exit lane scheduling 
patterns necessary to meet adequate service standards. 

•=========(5) lliscuss=any~e:iisting:problems,conceming::y_ehi9_les,.:::tic~,-~g coverage, 
broken equipment or other related matters with the Supervisor-in-Charge from tlilii-ei=· ========~== 
previous shift. 

(6) Assign Supervisors (Field/Office)' specific duties including that slcimming activities 
of monies. from cashier's booths do not occur, manning the duty desk, customer 

---· -cserviceplazasupervision and~ patrolling 9fpar~g_ fields_~~ ro.ad~ax.s. 

(7) 

(8) 

Schedule proper supervision for the assigried shift, arrange for lunch reliefs, days 
off, vacation and all similar categories of time. · 

Supervisor shall notify the Port Authority Facility Manager ifthere are any cleaning 
issues by the Port Authority's Contracted Janitorial and General Cleaning 
Company. 

(9) Expl~ new procedures to supervisory staff as they are implemented. 

( 1 0) Contact the General Manager for updating on current changes. Keep the General 
Manager fully informed on daily operations. 

(11) Oversee the change of shift by physical presence in the office. 

(12) Check supervisor's tour assignment reports generated daily for each tour, a list of 
personnel and their assignment for the required staffing level(s) in all parking areas. 
Authorize necessary steps to obtain volunteers for overtime, as necessary. 

(13) Assume the responsibilities as company representative when both the General 
. Manager and the Operations Manager are unavailable 

(14) Maintain appropriate liaison and coordination with Port Authority Dut)r 
Transportation Supervisor on daily operational problems affecting patron service or 
public relations. 

(15) Assist in personnel training of new supervisory personnel and advising them of 
company rules,. regulations, standards and responsibilities. 

(16) Oversee duties performed by Supervisors (Field /Office), monitor their daily reports 
on physical conditions of cashier booths and take follow-up action to effect repairs. 
Report fmdings to management as required. 
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(17) Train lower-level supervisory personnel on their functions and responsibilities and 
evaluate subordinate performance. 

(18) Check and maintain Cashier Terminal (CT) and Ticket Issuing Machine (TIM) 
equipment re: restocking TIMS, CT, journal receipt paper, clearing jammed tickets 
from the TIMS and CTs. Reset Cashier Terminals when screens are frozen. 

(19) Log all computer malfunctions and dispatch proper maintenance personnel to 
resolve the problem. 

(20) Resolve any problem with cashier personnel. Answer incoming intercom calls from 
the cashier staff and resolve the situation in accordance with company policy. 
Depending upon the situation, advice or approval may be sought from the Port 
Authority Supervisor to assist in correcting the condition. 

(i) Supervisor (Field/Office) 

All Field/Office Supervisors are required to monitor and ensure the compliance by all 
staff to established Airport Customer Service standards as required in Exhibit G, entitled 
"Customer Care Airport Standards Manual" attached hereto. The following is a listing of 
major duties performed by the Field/Office Supervisors. 

(1) Under the direction of the Supervisor-in-Charge provide first-line supervision of all 
personnel of the Contractor engaged in the parking lot operation to ensure safe and 
efficient service, which may include resolution of problems at exit plazas. 

(2) Assure optimum utilization of personnel and other resources to maintain adequate 
patron service standards. ASsist and recommend in the establishment of entrance 
and exit-lane scheduling patterns to maximize staff efficiency. 

(3) As assigned assume supervision of the duty desk, with responsibilities for 
maintaining operating logs, assigning cash banks and control keys to cashiers, 
including the control of variable message signs and the monitoring of any camera 
system. 

(4) Check all tollbooths, parking equipment and areas for condition and serviceability. 
Note cleanliness, rubbish, broken glass, condition of time clock, doors, windows, 
instruction cards and sheets and all equipment. Note deficiencies and corrective 
action in supervisor's log. 

( 5) Check accuracy of time stamped by all time clocks at least once during assigned 
shift. · 

( 6) . Check the attendance of all subordinate employees and monitor their ability to 
perform reqUired duties and to reflectfavorably upon organization with respect to 
appearance and compliance. Assure that an employee judged to be unfit is not . 
permitted to go on duty before all deficient conditions are corrected. 

(7) Assign positions to each employee indicated on the work schedule previously 
approved by the General Manager and assure that each employee's change bank is 
in order. 

/ 

(8) Evaluate all traffic conditions and provide adequate tollbooth coverage (opening, 
closing and reversing lanes) to meet adequate standards of service. Open or close 
lots as occupancy reaches a certain predetermined level. Consult with Airport 
personnel as required to provide optimum traffic flow and a high level of customer· 

____ .s~:ryice. _____ _ 

69 



. (~) Supervise and train employees' personal contact with patrons to insure the 
establishment and ma.ihtenance of favorable public relations. 

(1 0) Take steps to prevent the accumulation of improperly parked vehicles considered a 
hindrance to traffic circulation within the lot. 

(11) Handle the investigation of lost claim-check cases and customer complaints when 
such handling by supervi~ors rather than cashiers is required. 

(12) Oversee the checkout of cashiers at the end of assigned shift. Assure completion of 
ticket and cash records as well as cash deposits, and of tour reports. 

(13) Iristruct and train parlqng employees in duties, rules and regulations. Insure that all 
instructions to employees are properly carried out. 

(14) ·Report to higher management all pertinent items and field activities vital to parking 
security and affecting the efficiency of operations. This includes traffic and parking 
patterns which the supervisor notes during personal inspection. 

1=======(4:SJ=Maintainoproper-:oliaison::with,P.m:t.Authority_r~Qresentatives on day to-day 
operational problems.· ......,_ ___ - ----- =~==~============ 

(16) Conduct field inspections on a regular basis and report deficiencies to the 
Operations _Manager where Port Authority corrective action is required. Submit 
reports to Supervisor-in-Charge or higher contractor management as conditions 
-warrant.,~·.:·:.·.·· ,--c ____ , _ -. _ .. ..::·-:c:::::.· 

(17) Physically inspect vehicles operated by the Contractor for cleanliness and damage~ 
and report findings to Supervisor-in-Charge for corrective action. 

(18) Supervise pre-cashiering stations at lo'"ations if required to satisfy operational 
needs. 

In addition to the duties above, the Field/Office Supervisor will be required to perform these 
additional tasks: · 

(19) Must master all of the job functions and responsibilities of the Cashiers, supervise 
them, and render such advice and training to them as necessary. 

(20) Possess significant computer training to enable the him/her to train cashiers and to 
correct problems that may result from malfunctioning of the .. equipment or its 
improper use. 

(21) -Must be in constant communication with Cashiers and take appropriate action to 
clear any situation in the lanes. 

· (22) Must be in communication with patrons and be able to solve a patron's problem at 
entry lanes, exit lanes and pre-cashiering machines. · 

(23) Must be able to effectively communicate with management, vendor support 
personnel, and other entities operating at the Airport 

(24) Must be able to understand and use the Revenue Control System (RCS). 

G) Clerk (Office) 

The following description is for the Office Clerk. This position, under the direction of 
the General Manager or the Operations Manager, is responsible for the day-to-day 
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--maintenance of inventory procedures and related computer-assisted operations. In 
carrying out these functions, the Office Clerk shall: 

(1) Review various management reports from the computer system and takes 
appropriate action to resolve exceptions. 

(2) Generate daily lot checkers schedules. 

(3) Program and upload the License Plate Inventory (LPI) equipment. 

( 4) Generate reports from various screens matching license plates against disappeared 
vehicles. 

(5) · Generate monthly reports. 

(6) Report abandoned vehicles (over 30 days) to the Port Authority Facility Manager. 

(7) Maintain detailed records of all vehicle inventory adjustments made and the reasons 
to substantiate the revisions. 

(8) Assure cooperation with Port Authority Facility and Audit personnel engaged in 
reviewing the LPI inventory, procedures and computer operations. 

(9) Initiate reports to the General Manager, as requested, regarding functions and 
responsibilities. Reports problems to the General Manager. 

(1 0) Maintain close liaison with the Port Authority Systems. Administrator for Revenue 
Control System (RCS). · 

(11) Maintain close liaison with General Manager. 

(12) Assure cooperation with Port Authority Facility and Audit personnel engaged in 
reviewing LPI inventory procedures and computer operations. 

(13) Generates Pay-on-Foot (POF) reports. Searches and resolves POF malfunctions, 

assist patrons having problems with the POF's re: stock tickets, credit cards, and 
money 

In addition to the duties above this position, under the direction of the General Manager 
or the Operations Manager, is responsible for: · 

( 1) Abide by and insure adherence to the internal policies, rules, procedures and 
regulations of the Port Authority as applicable at the Facility. 

(2) Maintain close and proper liaison with the General Manager or his/her duly 
designated representative on day-to-day internal problems . .. 

(3) Maintain close liaison with members of the Port Authority Audit Division on 
matters of revenue accountability and security. 

(4) Be responsible for achieving an acceptable level of public relations by answering 
patron complaint inquiries at the Facility. Also includes handling all patron refunds. 

(5) Assure the timely submission of required operational and administrative reports to 
Port Authority management regarding pertinent parking lot activities and · 
performance. Oversee all administrative activities carped out by subordinate 
personnel. 
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(6) Review the purchase of supplies, services, and materials associated with the 
administration and operation of the parking facilities in accord,anc~with the 
Contract. This includes the approval of all bills with respect to the above.- - ·· 

(7) Review and process all damage reports submitted by the Supervisors checking for 
additional information needed to complete such reports properly. Notify patron of 
our denial of responsibility for damages and theft of personal property. On a 
monthly basis send a Damage Report Summary (DPS) to the Port Authority . 
Transportation Supervisor listing totals of cars stolen, damaged, or other which 
includes theft from vehicle, etc. 

(8) Prepare new timecards each week for all employees. 

(9) Assist General Manager in preparation of reports of a confidential nature. 

(1 0) Distribute petty cash, maintain records, reconcile periodically. 

(11) Maintain complete absenteeism records, check every ·employee's timecard weekly, 
record, any absenteeism, and maintain.personnel file. 

(12) Maintain checkfu.g account andaJSo reconcilt(tlie-banl(·smtenient.-at-'the=end:of.each-.:c...=====-=-=-::::o-::::.-=-=-=-
month. ' . 

(13) Prepare quarterly sheets for Revenue Clerks. 

(14) Investigate reports of robberies and forward reports to Port Authority Facility 
: :.:· -· ::-o ·Manager-or his/her designee; · . . __ . . _. ·::.·: .. _ .. --. _., _ .. 

. , --...: .. ..:.~-.-.-:·· ~.:·· ,_::--_.-~· ... ~-. __ ::.---:--.--:---.:::..:;_:_'_ . .::.._,.:.... 

(15) Prepare weekly payroll listing all hours for each employee on timesheets. Record 
sick, vacation and adjustment pay on proper records. Review payroll register sheets 
for each week to insure that deductions, increases, holiday, and vacations and have 
been handled properly. 

( 16) Review all vacation requests as well as requests for leave of absences and holidays. 
Submit requests for vacation to the Operations Manager for his/her review and 
approval, copy the employee and arrange for the employee to receive his/her 
accrued vacation pay the week prior to his/her leaving. 

(17) ForWard statistical reports prepared for the Port Authority to the proper parties 
within the Port Authority each month, consisting of Monthly Revenue Reports, 
Missing Reports, Stratifications, Ticket Revenue Comparison, and Tickets · 
Issuedn'ickets Collected. 

(18) Oversee typing and clerical duties in support ofthose activities normally carried out 
in the administration of the public parking lot operation. 

(19) Handle telephone inquiries regarding parking lot activities, and refer unusual 
requests for information to management personnel. 

(20) Handle all disability claims submitted by employees to be filed with the State 
Insurance Fund and record payments by fund on the payroll. 

(k) Clerk Revenue 

Prepare, reconcile, and post all necessary reports and forms and other clerical work 
associated with the parking operation. Such forms and clerical work shall include, all 
material that shall be specified by the Port Authority from time to time, and will be 
subject to audit review by the Port Authority. Delivery and distribution of the forms and 
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reports will be made promptly wherever and .in such quantity as may be · 
Port Authority. The forms, reports and clerical work include, but are not limited to, the 
following: · 

( 1) Daily Tour Reports (DTR) by each Cashier showing the number of cars, parking 
durations, and total collections. All collections from the DTR are compared arid 
summarized. All DTR by key are checked against the cashier terminals, journal tape 
to correspond with the bank deposit. 

(2) Bank Deposit of Collections with night vault deposit. Reconcile, separate, and 
validate bank deposits. Reconcile field pickups ~d receipts with the total 
collections. Validate bank deposits and submit to the Port Authority on a daily 
basis. Check arid record all lost claim tickets on the cashier's tour report. 

(3) Prepare parking stratification reports by lot 

( 4) Inventory all operating supplies. 

(5) Post balance due receipts daily. Prepare and mail request for payment notice to 
patrons every 15 days. Collect all balance due correspondence returned by the Post 
Office. · 

( 6) Reconcile cashier exception sheets against detailed cashier report. 

(7) Maintain a short register for each cashier for the purpose of recording his/her 
shortages. Issue a shortage slip and place into the cashier's file. 

(8) Compile all reports, field pickups, receipts and bank tapes for delivery to the Port 
Authority. 

(9) Check discount category tickets daily record the numbers and value and submit to 
the Port Authority. 

(10) POP Daily Worksheet- Photocopy all deposit sheets received and included in the 
daily collection. This includes credit cards from the cashier terminals. 

( 11) Breakdown Sheet - Reconcile all revenues collected by the cashier and deposited. 

(1) Attendant CTrafficN alet) 
< 

(1) Under the immediate supervision and direction of the Field/Office Supervisor, 
change traffic directional signs and set up traffic cones to facilitate the flow of 
traffic within public parking lots at the Airport. 

(2) Direct patrons to available parking spaces within parking lots when required, and 
set up barriers or traffic cones to prevent unauthorized parking, where necessary. 

(3) Direct ~eparting traffic to available cashier lanes to expedite such traffic. 

( 4) Report to immediate supervisor pavement failures including potholes and all other 
deficiencies with regard to the physical condition of the parking lots. 

(5) Perform other related duties as directed by the supervisor. 

(m) Lane Cashier 

The function of a Lane Cashier, is to collect parking fees from patrons as they leave the 
airport parking lots. Normally fees will be calculated by the parking lot computer, 
·however, if power outage or computer malfunction, cashier must be able to calculate fees 
owed. · 
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(1) The Lane Cashier will be fully knowledgeable of the Port Authority parking lot rate 
structure in accordance Section 8 entitled "Training Requirements Provided by the 
Contractor" hereto, and ensure that patrons are properly charged in accordance with· 
the published rates. . 

(2) The Lane Cashier will ensure the safeguarding of funds and be accountable for 
overages and shortages. 

(3) The Lane Cashier will prepare a Daily Tour Report recording by denomination the · 
total number of monies and tickets collected, recording any exceptions. 

( 4) As directed, the lane cashier will prepare lost claim-check forms and balance due 
statements. 

(5) The Lane Cashier will be fully knowledgeable on the Port Authority's Revenue 
Control System computer terminal installed at the exit lane toll plaza. 

(6) Provide superior customer service to airport customers. 

category. The points vu.•.u.u.~•u 
guide. 

are other related duties that may be required in each job 

Section 6 POST COVERAGE 

. . . _. . a). The Contractor shall furnish Lane Cashiers, Attendants (TrafficNalet), Clerks 
·· · ·· --~- · (Office/Reveriue), Supemsors· (Field/Office), Supervisors~in-Charge at each.-Facility- ..... ·~-- __ '-·- _ :cc ..•. :. .... 

hereunder on a seven (7) day/week, 365 day/year (366 days during a leap year) basis as 
set forth in Exhibits A, B C and D, attached hereto and hereby made a part hereof. 

• All schedules are subject to change by the Port Authority Facility Manager, or 
his/her designee. 

(b) . The Port Authority shall also have the right at any time and from time to time, in its 
discretion, by notice to the contractor, to relocate and change the location of any Airport 
Parking Lot Staff post on the airport. 

c) All Contractor's personnel assigned to duty at the Facility will report for duty Yz hour 
prior to each assigned tour for the purpose of tour roll call unless otherwise directed by 
the Port Authority Facility Manager. The Operations Manager or his/her authorized 
representative will conduct roll call and dispatch the Contractor's personnel to their 
assigned posts. 

Roll call time prior to the commencement of actual post coverage is not to be considered 
post coverage hereunder and will not be included in the post hours for which the Port 
Authority is to be billed. However, such time will be con.Sidered hours worked for the 
purpose of computing the Minimum Average Hourly Wage and Supplemental Benefits 
under Part I Contract Specific Terms and Conditions for Facility Services, Section 11 
herein entitled "Wages, Health ~d Supplemental Benefits". · 

Meal and relief periods will not be considered post coverage and will not be included in 
· the post hours for which the Port Authority is to be billed. For the purpose of computing 
the Minimum Average Hourly Wage and Supplemental Benefits under Part I Contract 
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Specific Terms and Conditions for Facility Services, Section 11 of this Contra-.,-~-----~-........ ~-----
and relief period hours will notbe considered hours worked; however, wages paid by the 
Contractor, if any, will be considered for such computation. 

A regular 8-hour tour for a Lane Cashier, Attendant (TrafficNalet), shall include a 
minimum of a 30-mmute meal period. Each Lane Cashier, Attendant (TrafficNalet), will 
receive an additional fifteen (15) minutes of relief time during each 8-hour tour. The 15 
minutes is not to be scheduled in conjunction with the 30-minute meal period. Meal 
,periods may not start until the Lane Cashier, Attendant(TrafficNalet), has been on duty 
a minimum of 3 hours. Employees will not be permitted to take their meal and relief 
periods on post. Lane Cashier, Attendant (TrafficNalet), shall not leave their posts 
unless instructed to do so or unless relief is ·supplied. 

(c) The Port Authority will compensate the Contractor for post hours. Post hours include 
only that time at which an employee is on his/her post. Post hours do not include roll 
call, transportation to or from the roll call location, meal breaks, rest breaks or any other 
time off post. Post coverage is to be continuous during the hours specified. 

(d) The Contractor shall, at its expense, transport employees from the roll call area to their 
assigned posts at the start of the tour and retUrn them at the end of the tour. 

(e) Lane Cashiers and Attendants (Valet/Traffic) shall be relieved from duty during meal and 
relief periods and will not be permitted to remain at their workstation for these periods. 
Meal and relief periods must not be combined: Lane Cashiers for meal and relief periods 
shall be provided by the Contractor and this relief time shall riot be considered lane 
coverage which is additional to the schedule and will not be billed to the Port Authority 
nor separately or additionally reimbursed. 

(f) The Contractor shall ensure that all Contract staff shall be well groomed, neat and clean 
in appearance without display of excessive ornamentation on post and shall be in . 
professioilai attire. No large earrings, personal cell/wireless telephone, electronic 
communication devices, portable television sets. There is no smoking, consumption of 
food, drinks or alcohol are allowed while on post. . 

Section 7 QUAL~CATIONSOFEMPLOYEES 

(a) The Contractor shall furnish competent and adequately trained personnel to perform the 
service hereunder. Prior to assigning any personnel to the Contract as Supervisor-in
Charge, Regional Contract Manager, Regional Contract Manager, Regional Human 
Resources Coordinator, Regional Finance ap.d Reporting Coordinator, Regional Finance 
and Reporting Coordinator, and Regional Sales and Marketing Coordinator, General 
Manager(s), and Operations Manager(s), the Contractor shall furnish to the Port 
Authority the references of the proposed individuals detailing their experience and 
qualifications within the past five (5) years for the position for Port Authority review and 
approval. 

(b) Contractor personnel acting as Lane Cashier, Attendant (TrafficN~llet), Clerk 
(Office/Revenue) or Supervisor (Office/Field), shall meet the following minimum 
requirements: 

·-----------· ---------------------
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P6ssess-a-mgn school diploma, or a general equivalency _diploma 
-(1) Have the ability to communicate in English fluently _ 

.. (3) Have the ability to effectively use interpersonal skills in order to resolve clistoiner 
problems and complaints 

( 4) Have the ability to deal with and maintain an effective working relationship with 
Port Authority staff and the general public 

(c) Contractor personnel acting as Lane Cashier, Attendant (TrafficNalet) or Supervisor 
(Office/Field), hereunder must be fully capable of performing normal or emergency 
duties requirllig moderate to arduous physical exertions such as: 

(1) Standing or walking an entire tour 
(2) Climbing stairs . 
(3) Lifting and carrying baggage weighing up to 50 lbs, 
( 4) Exposure to severe weather conditions for an entire shift 

confusion or impaired 
color and depth perception, or impaired hearing. 

(e) Prior to the Commencement Date and prior to the hiring of all new employees, and 
randomly thereafter at the request of the Port Authority, all contract employees must take 

____ an9. p~~ a._ physical examination and drug screening test including a comprehensive ten 
- ---panefdriig screcll o{fts'"eqUiviilenf;to-iiiclude screehS'forthe·following;·arranged for-by - c:___·::; --_ 

the Contractor and administered at the sole cost and expense of the Contractor, which 
indicates general good health without physical defects or abnormalities which would 
interfere with the performance of the duties hereunder. The drug screening test shall be 
conducted by an independent firm (other th3n the Contractor and who shall be approved 
by the Port Authority). This shall be conducted at no cost to the Port Authority: 

Amphetamines_ 
Barbiturates 
Marijuana 
Phencyclidine (PCP) 

Methaqualone 
Methadone 
Propo:xyphene
Cocaine 

Benzodiazepines 
Opiates 
Morphine - if indicated 
Codeine - if indicated 
6MAM - if indicated 

(f) Regional Contract Manager, General Manager, Operations Manager, Supervisors-in
Charge, Regional Contract Manager, Regional Human ResoUrces Coordinator, Regional 
Finance and Reporting Coordinator, Regional Finance and Reporting Coordinator and 
Regional Sales and Marketing Coordinator shall possess a minimum of 60 degrees of 
college credits; or be qualified as a Certified Parking Facility Manager by the National 
Parking Association; or be qualified as a Certified Administrator of Public Parking by 
The International Parking Institute; or a minimum of five ( 5) years of parking experience 
at the supervisory level and possess a valid New York or New Jersey Driver's License. 
All such qualification must be obtained and presented to the Port Authority within thirty 
(30) days upon commencement of the Contract. 

(g) Upon the Commencement Date of the Contract and at any time during the period of the 
Contract, the Contractor shall furnish the Port Authority Facility Manager at no expense 
to The Port Authority, information concerning the requirements and qualifications of the 
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Contractor's personnel as listed above and shall submit evidence substantiatmg saio 
qualifications and requirements to the satisfaction of the Airport Manager. 

(h) Persons currently employed immediately prior to the Commencement Date of this 
Contract at the Facilities as Lane Cashier, Attendant (TrafficNalet), Clerk 
(Office/Revenue) or Supervisor (Field/Office), by the immediately preceding Contractor 
who do not meet the requirements of paragraph (b) and (c) ab<;>ve may be employed by 
the Contractor under the Contract, subject to approval of the Port Authority Facility 
Manager, provided such employment commences at the Commencement Date ofthe 
Contract. · 

(i) The Contractor shall maintain a personal file, in its offices at the Facility, for each and 
every individual employed under this Contract at the Facility and will document the 
employee's qualifications and any other information relative to their performance under 
this Agreement. The file should include ·all paperwork relative to the qualificat!ons·cited 
in this Contract, disciplinary action and any other information pertinent to the employee's 
performance. These records shall be reviewed from time to time by the Port Authority 
and become the property of the Port Authority. · 

Section 8 TRATIUNGPROVIDEDBYTHECONTRA~OR 

(a) All new personnel supplied by the Contractor shall, prior to and throughout the term of. 
this Agreement, receive the initial' training as herein defined below to the satisfactory of 
the Port Authority, designed to enable them to.perform the functions demanded. If any of 
such personnel do not perform the services to be-furnished hereunder in a manner 
satisfactory to the Port Authority, the Contractor shall immediately remove any such 
personnel and replace them with personnel who can and shall perform satisfactorily. 

(b) Initial and recurrent training for all employees shall be mandatory. Initial and recurrent 
leadership training shall be the sole cost and responsibility of the Contractor. The 
Contractor will be responsible for all training materials including, but not limited to, 
manuals, slides and videos, and for conducting all training. 

(c) The initial training program shall be at least five (5) working days in duration for 
cashiers; at least ten (1 0) worklng days for Supervisors and at least three (3) working 
days for Lane Cashiers and AttendaD.ts (Traffic/Valet). The training will require the 
preparation ofboth an instructor and participant'straining manual. The content of the 

· initial and recurrent training shall be developed by the Contractor subject to the prior and 
continuing approval of the Airport Manager or designee and shall include, but not be 
limited to, the following: 

(1) Cashier Procedure Training. 

(2) Understanding, Meeting and Exceeding the Customer's needs, incorporating all 
relevant provisions of the Port Authority's Customer Care Airport Standards 
Manual. 

· (3) Geographic Orientation, Indoctrination and Administration. 

(4) Airport Operations- Familiarization With the services provided at the Airports, 
Airline locations, Ground transportation services. · 

-------------. ------------. ---·---. ---------:-----------
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(5) Facility Communications including, Professional Telephone Conduct, Airport 
·····-Terminology- Phonetic A.l.R.habet, Effective and Appropriate Oral and Interpersonal 

Communications, Handling Customer Complaints · · · 

(6) Understanding the needs and concerns of handicapped customers and how to 
address these·needs. 

(7) Duties and Reporting Relationships 

(8) Post Identificati<:>n and Work Schedules 

(9) F aniiliarization ofF orms - (as applicable) Completion of an appropriate tour report 

(10) Appropriate Ethics and Conduct 

(11) Professional Appearance Standards 

(12) Appropriate Emergency Contacts 

(13) In-service and Refresher Training 

1======(1A)=Traffic.$_cg~cy 

(15) Contractor's m.I~-~ss:i:on~sta=t=e=m~en~t ~an~d:=c::o~r~e~v~al~u:es:=============::='========J 
(16) Progressive discipline· 

(17) Radio usage, terminology, and procedures . 

···(18) Security-Awareness.=-:::: ... - ~ · .. :.c ·-: ·~ ..... - . ...... •. . . _ .. _ . _ .. 

(d) In addition to the initial training subjects listed in paragraph (c) above, the Contractor 
shall provide Leadership Training for Supervisors-in-charge, Supervisors, and all 
management representatives (hereinafter referred to as "supervisory personnel''). A 
syllabus for the Leadership Training shall be developed by the Contractor and shall be 

. subject to the prior and continuing approval of the Port Authority Facility Manager, 
which shall include but not be limited to the following subjects and any other relevant 
subjects the Port Authority Facility Manager may deem appropriate: 

(1) Performance management and quality control. 

(2) Setting examples of core values for the workplace. 

(3) Administering progressive discipline. 

(4) Leading and motivating employees. 

(5). Inspiring individuals to achieve excellence. 

(6) Conflict resolution. 

(7) Setting priorities. 

(8) Dealing with irate customers. 

(9) Customer service standards and requirements. . 

(10) Managing a diverse workforce. 

(11) Maintaining a safe work environment. 

(12) Incident reporting and log entries. · 

(e) The Port Authority may require all supervisory and Management staff to complete 
"Facilities Orientation and Knowledge Training" (sometimes referred to herein as 
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"Customer Care Training") or other such customer service training. Customer Care 
Training is a courtesy and customer awareness training program. The training-will consist 
of an introductory class which will be approximately three (3) hours in length; refresher 
training may also be required, l.n the sole discretion of the Port Authority, annually 
thereafter which will be approximately three (3) hours in length. The Port Authority shall 
reimburse the Contractor for this training in accordance with the terms and .conditions set 
forth in paragraph (i) below. Note: This reimbursement will only be provided for hourly 
employees and subcontractors that have successfully completed/passed the subject 
training. 

(f) The Contractor shall certify to the Port Authority Facility Manager by the fifth (5th) 
business day of each month that its new employees have satisfactorily completed the 
required training prior to assignment to the Facility for the Service. The Contractor shall 
also certify to the Port Authority Facility Mapager that all required employees ruive 
satisfactorily completed the Customer Care Tra.in.iilg within thirty (30) days of 
assignment to the Facility for the Service, unless the requirement has been waived by the 
Facility Manager. The Contractor shall identify the personnel assigned to the Service by 
name, job Classification, date of assignment to the Facility, dates of attendance at the 
formal orientation training and date of Completion of the Customer Care Training 
(including refresher training and any other required training). 

(g) The Contractor acknowledges that it is of the utmost importance in the Contractor's 
performance of this Contract to make every effort to present as candidates for all 
positions under this Contract only those persons that are willing to accept positions and 
that the Contractor shall have screened and determined can satisfactorily complete the 
training program and can otherwise fulfill the responsibilities of and meet the 
requirements for the positions that they are recommended. 

(h) In addition to any Customer Care Training as specified in paragraph (e) above, the· 
Facility Manager may require the Contractor to institute in-service and refresher training 
programs as he or she deems necessary. 

(i) The Contractor will be compensated for in-service Customer Care or refresher training 
hours as if they were post hours based upon the job classification of the employee 
receiving the training. All other costs shall be the responsibility of the Contractor, 
including without limitation any payments to instructors and the provision of 
instructional materials. 

G) Training of Lane Cashiers, Attendants (TrafficJYalet) and ~upervisors with previous 
experience as Lane Cashiers, Attendants (TrafficNalet) and Supervisors during or prior 
to the tenn of this Contract shall be conducted only if required by the Facility Manager. 

(k) The Port Authority will provide initial orientation training for the General Managers or 
other staff of the Contractor designated by the Port Authority who will be responsible for 
conducting formal orientation training, Airport Customer Care Training and any . · 
subsequent' training, refresher or otherwise, for the Contractor's employees as indicated 
in the Section entitled "Training Provided by the Contractor." No payment shall be made. 
to the Contractor for the hours the General Manager or o1;her staff of the Contractor 
designated to be instructors participate in such training by the Port Authority. The 
General Manager shall at all times be thoroughly familiar with the subject material of all · 
training provided to its employees. 

----·---~ 
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Section 9 EMPLOYEE RETENTION AND TURNOVER 

The Contr~tor is ;eql.lired to mamt8iri a Stable 'work-force by seeking to employ and retain __ 
employees who are qualified and well suited for the job functions. If the employee turnover rate 
exceeds twenty percent (20%) per year, the Contractor Will submit a comprehensive 
plan/program that outlines how excessive turnover will be curtailed. In addition, if the turnover 
rate exceeds twenty percent (20%) over a 12-month period, the Port Authority shall have the 
right to terminate the Contract upon thirty (30) days notice to the Contractor. 

Section 10 TECHNOLOGY 

(a) The Contractor shall develop and maintain the current functionality of the web base.d 
parking reservation website. The Contractor shall elisu.re seamless transition from the 
current web based system at the start of the contract period. · 

(b) The Contract shall develop the website in accordance with the Web Design Requirements 
outlined in Attachment B .;. Part IV. 

=----'--Section 11=----SNOW-"REMOVAL:::::::::::::;::::~~~~~~~%)======== 
(a) The Contractor shall remove snow and ice from the exit lanes to a dist~ce of twenty (20) 

feet i.ri each direction from the door of each cashiers booth. · 

(b) The Contractor shall remove snow and ice from the entrance lanes to a distance of twenty 
· -_ _ (20) f~tin .each direction of the gate arm. 

(c) The Con;a~~~r ~;~move ~~~w~-~~~l walkW~y~ ieadiDgto'tlie~o:f:ficespaceprovidedo c_.=~~~- ,, __ _ __ _ 
. to the Contractor. This includes the area leading to the front door, the steps, and the 

outdoor landing areas leading to said office space. 

(d) The Contractor, under the direction of the Port Authority Airport Manager, shall perform 
spot salting in all parking areas. This salting operation will occur after the airport's 
primacy snow contractor has completed the snow removal duties listed under their 
contract. 

(e) The costs of performing the above operations are not directly reimbursable to the 
Con,tractor, provided, however, the Port Authority will provide at no cost to the 
Contractor shovels, salt spreaders and salt i.ri connection with such operations. 

Section 12 RADIO EQUIPMENT AND CELLULAR PHONES 

(a) The Contractor shall furnish at its sole cost and expense for use by Supervisors or others 
performing services under this Contract, and maintain in good repair and operating 
condition, portable two-way radio voice communications equipment including antennas, 
power supplies, batteries and other equipment associated therewith capable of adequate · 
communication throughout the Airport for all the above employees on duty on a single 
frequency, unless otherwise directed by.the Port Authority. 

(b) The Contractor shall obtain Federal Communications Commission (FCC) and all other 
licenses, permits or approvals (grants and options) as required operati.rig said equipment 
at the Airport and the Contractor shall immediately correct any conditions of interference 
affecting radio operations. As determined by the Port Authority, this equipment i.ricludes 
spare batteries, plus a conti.rigency of radios above and beyond the current amount 
required. It shall be incumbent upon the Contractor that the aforesaid r_adio equipment to 
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be supplied shall be suitable and compatible for operation on the Airport and must 
include a ''tone pack'' identifier. 

(c) The Contractor will be responsible to ensure' that maintenance or repair and replacement 
of all radios is such that all tours and posts will have a full complement. An inventory of 
radios and equipment must be submitted with the monthly invoice. During the term of 
the Contract and option periods, if any, the Contractor shall provide Radios at each 
Facility in accordance with the following: · 

AirPort # OfRadios 

Newark 50 

Kennedy 60 

LaGuardia 20 

Stewart 10 

(d) In the event the Contractor fails to repair or maintain all radio equipment, then in as much_ 
as the damage and loss to the Authority, including disruption of the operation of the 
service which will result from the lack of a sufficient number of radios to satisfactorily 
provide the service cannot be calculated and will be incapable of deterinination in lieu of 
and in liquidation of damages for such breach, the amount payable by the Port Authority 
to the Contractor hereunder shall be reduced in the amount set forth in Section 6 entitled 
"Liquidated Damages" per day for each radio that falls below the number established by 
each Airport as necessary for this service resulting from such misuse or lack of normal 
user care, said a.niount or amounts to be paid by the Contractor to the Port Authority or be 
deducted from any sums due in owing from the Port Authority to the Contractor as the 
Port Authority shall determine from time to time in its sole discretion. 

(e) The Contractor shall only use such radio frequency in the manner and to the extent 
directed by the Port Authority so as to assure that the use of such frequency complies 
with any and all of the FCC requirements. The Port Authority shall have the right to 
physically observe the Contractor's use of the radio equipment. 

(f) The Contractor shall provide cellular phones with email capabilities to management staff 
performing the functions of Regional Contract Manager, General Managers, and 
Operations Managers under this contract at no cost to the staff stated above. Contact 
nuinbers to these devices shall be provided to the Airport Manager. 

Section 13 · FLEET OPERATING SERVICES 

(a) The Contractor will be required to have in service at all times vehicles (passenger vans, 
four wheel drive vehicles and customer service vehicles hereafter collectively referred to 
as "Contract Vehicles") to transport all of the contract staff to and from the roll call 
locations to their posts at the-parking lots and to carry out all other functions and 
obligations of the Contractor in performing its services hereunder. 

(b) The initial supply of ContractV ehicles used in this Contract must be of the model year of 
the contract. Contract Vehicles for the option period, if any, shall be no older than three 
(3) model years unless otherwise approved by the Port Authority and shall conform to the 
vehicle specifications listed in Exhibit E attached hereto and hereby made a part hereof. 
These vehicles may only be used for transporting personnel to and from post or other 
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duties related to Airport Parking Lot operation. All Contract Vehicles must have 
emergency tia5hing roof mounted lights. During the term of the Contract and option 
periods, if any, the Contractor shall provide Contract'Vehicles at each Facility in 
accordance with the following: 

Airport 10 Passenger 
Van 

Newark 0 
Kennedy 1 

LaGuardia 0 
Stewart 

4-door, 4-
wbeel dnve 

5 
5 
3 
1 

Customer 
Service 

Vehicles 
7 
3 
2 
1 

(c) The Contractor shall provide the driver at no additional cost to the Port Authority. The 
Contract Vehicles shall be available for duty on a 24-hour basis. The Contract Vehicles 

==:::::::::=:s~h~al;,:l,;at;;::al::..l time~ be used exclusively in and shall be devoted solely to tlie Airport Parking 
LOt Oj5eratiOiiS"ai:fd~Management-=Sex:vices"hereunq_er.-Such_v~_hicles shall be equipped 
with functioning air-conditioning and heating systems, in first-class operatiiig conilitiont-==========-_ 
and appearance and equipped to perform the Service hereunder in a satisfactory manner. 

(d) Except for fueling, maintenance,· repair and cleaning, which shall all be accomplished as 
-- .... expeditioilsly as--possible-in ·order to-return the.v:ehlcJe~ t_o duty a~_ guickly as possible and 

except as otherwise directed or permitted by the Port Authority FacilitY Managers· for the::-·'--"- ' :..:.:...:::.:_ :c _ -=--- .- ... : ·~ ::: 
performance of the Service hereunder, the Contract Vehicles shall be used only on 
Airport and exclusively for providing the Service under this Contract The Contractor 
shall register each vehicle under the laws of the state of New York or New Jersey as 
applicable and shall comply with all laws, rules and regulations applicable to the 
operation thereof .. · 

(e) The customer service vehicles shall be available and equipped at all times to provide 
jumper cable service starts for batteries, change flat tires, inflate tires where possible and . 
provide up to two gallons of gasoline. The customer service vehicle shall be. equipped 
with a mobile two-way radio or car telephone in order to maintain appropriate 
communication This service shall be provided at no charge to airport parking lot 
customers on a twenty four (24) hours- per-day, seven (7) days-per-week basis. 

(f) The Contractor shall, through itself or its contractors, (who shall be licensed towing 
operators in the State of New York or New Jersey, as applicable), respond to and assist 
parking lot patrons at the airports who have been locked out of their vehicles (hereinafter 
called "the vehicle lockout service"). The Contractor shall provide the vehicle lockout 

. service in accordance with the rules and regulations established by the Authority, which 
may be changed by the Authority from time to time and at any time. The Authority shall 
reimburse the Contractor an amount equivalent to the actual amount or the amount of 
Thirty Dollars and no Cents, whichever is less, for each vehicle lockout services 
provided. 

(g) Without limiting the generality of any of the other terms or provision of this Contract and 
· · the obligations of the Contractor hereunder, the Contractor shall comply with the 

procedures established from time to time by the Port Authority with respect to use of the 
foregoing Con:tractVehicles in the operation of the Service. Such procedures shall 
include, but not be. limited to, pr<;>cedures with respect to the manner and method of 
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dispatching the Contract Vehicles, monitoring the use of the vehicles, the written forms 
to be used by dispatchers and drivers in recording vehicular operation, usage, and 
maintenance and any and all other procedures and forms which may be necessary or 
desirable in connection with the operation of the Service hereunder .. 

(h) The agreement of the Contractor that the Contract Vehicles hereunder shall be used 
exclusively in and only in providing the Service hereunder is of the essence of this 
Contract and upon the application to any court of equity having jurisdiction hereunder the 
Authority shall be entitled to a decree against the Contractor requiring specific 
performance and the Contractor shall hereby waives any defense based upon the 
existence of a remedy at law in any action or actions which may be brought. The 
foregoing shall be additional and not in lieu of or exclusive of any remedy available to 
the Port Authority at Law or in equity. 

(i) Parking for Contract Vehicles will be provided at the Airports, at no charge, such 
locations as may be designated from time to time by the Port Authority Facility Manager. 
Any Contract Vehicle that at any time is not in ·use or on duty shall be parked on the 
Airport~ · 

G) The Contractor in connection with its operation herein, will provide, maintain and operate 
the Contract Vehicles at the Airport in conformance with the specifications and 
requiiements set fo:r:th herein. 

(k) Notwithstanding the generality of any other term or provisions hereunder, it is expressly 
. understood and agreed that all costs of the Contractor of whatever kind or nature, whether · 

imposed or a.Ssigned directly upon the Contractor under or because of the terms and 
provisions hereof, including, but not limited to, purchase, repair, replacement, fuel, oil, 
license fees and insurance shall be borne by the Contractor and without reimbursement 
from the Port Authority except as specifically herein set forth in this provision, with the 
exception of fuel forthe vehicles used in the operation at John F. Kennedy International 
Airport where the Port Authority will purchase and supply all fuel. necessary to operate 
the· Contract Vehicles. All Fuel provided by or paid for by the Port Authority may be · 
used only for the performance of services under the agreement with the Port Authority. 
The entire and complete cost and expense of the Contract Vehicles shall be borne solely 
by the Contractor and under no circumstances shall the Port Authority be liable to any 
third party (including the Contractor's employees) for any such costs and expenses 
incurred by the Contractor and under no circumstances shall the Port Authority be liable 
to the Contractor for the same except as specifically herein above set forth. . 

(l) In the event that any time during the term of this Contract, a Contract Vehicle is lost or · . 
destroyed or so damaged or is in need of such repair that it cannot be repaired in a period 
of :fifteen (15) days, said vehicle shall be removed from service. In the event of such 
removal, the Contractor shall at no cost or expense to the Port Authority replace said 
removed vehicle with another meeting the specifications set forth herein and equipped as 
required herein. 

(m)In the event that any vehicle is damaged or is in need of repair and such repair can be 
completed in fifteen (15) days or less, the Contractor shall immediately proceed with · 
such repair and provide in lieu of such a Contract Vehicle of substantially the same 
carrying capacity, style and type as the one being repaired, which shall be subject to the 
prior approval of the Port Authority. 
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(n) Any such vehicle which, in the opinion of the Port Authority, fails to meet the 
reqiiliements as herein' set forth shall immediately, upon oral direction from the P~rt 
Authority be removed from service and another Contract V ehlcle shall be immediately 
substituted for the vehicle removed. The vehicle removed shall not be returned to service 
until the condition complained of has been corrected as evidenced by written 
confirmation from the Contractor that the repairs have been made. 

( o) The Contractor in the performance of the duties herein will ensure that three of the four 
wheel drive vehicles at EWR, one of the four wheel drive vehicle at JFK and LGA are 
pick-up trucks capable of attaching a snow plow for the removal of snow. 

Section 14 UNIFORMS . 

(a) The Contractor shall provide and pay for a distinctive uniform for all of the Contractor's 
personnel acting as Lane Cashiers, Attendants (TrafficNalet), Supervisors (Field/Office) 
and Supervisors-in-Charge at the Airports. Without linriting the generality of any other 
term or provision hereof, initial supply costs and all subsequent costs attendant with the 

=====·cleaning~anct.replacement,of~the~aior.§p~tionedJJIJiforms shall be borne solely by the 
Contractor. At the expiration or earlier terrninatimi ofthe Contrac~the'lmiforms-o-shall=be::.:-========= _ 
and become the sole property of the Port Authority. A Port Authority patch shall be 
affixed to each shirt, vest, jacket, blazer or outer garment as directed by the Port 
Authority. The Contractor's personnel shall not wear any insignia, badges, buttons, 

. ::.:· _ p~.tches or_ embroidered emblems or letters, which identifies the Contractor's company or 
corporate name:· Tlie baskuiiifomi wil.falso inClude foul:weather and winter_ g~. The --- : ~- ~ :., ~ : . .: . 
Contractor shall suppiy its personnel, at no cost to the Port Authority, with related 
uniform equipment as specified herein. 

(b) The Contractor shall be responsible for ensuring that its employees at all times wear their 
required uniform and appropriate shoes and it shall cause its employees to change to 
freshly cleaned and pressed uniforms at least once every other day. Uniforms shall be 
Sl!pplied in the minimum quantities indicated In Paragraph "e" of this Section. 

(c) The Port Authority may r,equire the Contractor to affix certain distinctive insignia or 
shields on the uniforms worn by its personnel. Such insignia shall be supplied to the 
Contractor by the Port Authority. All such insignia must be returned to the Port 
Authority at the termination of the Contract. The Contractor shall be liable for loss of 
any or all insignia or equipment provided by the Port Authority. 

(d) The Contractor shall provide and its employees shall wear, car_ry or display as required by 
the Manager, a badge, number or some other appropriate means of picture identification, 
which shall be subject to the prior and continuing consent of the Port Authority in 
writing. None ofthe costs of such badges, means of identification and uniforms (or 
replacements hereof) shall be reimbursed to the Contractor. 

(e) Each Lane Cashier, Attendant (TrafficNalet), Supervisor (Field/Office); and Supervisor
in-Charge uniform shall consist of the following: 

(12) Twelve shirts- six (6) winter long sleeve and six (6) summer short sleeve 

(1) One belt 

(4) Four pairs of slacks or skirts* or combination thereof- summer/winter weight 

(2) Two pair winter gloves- black (TrafficNalet Attendants) 

(2) Ties (safety)/scarves/tulips 
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(2) One hat winter/one hat summer 
(1) One pair shoes- black (safety- annual replacement for Cashiers, bi-a±u:!.ual for 
others) · 

_ (1) Safety Vest and Wand - Traffic Attendants 
(1) One raincoat- Traffic Attendant and Valet Attendants 
( 1) Winter ear protector - Traffic Attendants and V aletAttendants 
( 1) One winter parka -
(2) Two sweaters 
*Females are permitted to wear either skirts or slacks while on duty. -
Note: Supervisors shall receive white shirts and tan pants. All other positions as stated 
above shall receive blue shirts and blue pants and/or skirts. The Port Authority shall 
approve all Contractor's uniforms. 

(f) Without limiting any other terms or provisions of the Contract, failure of the Contractor· 
to provide that each, Lane Cashier, Attendant (Tra:fficNalet), Supervisor (Field/Office) · 
and Supervisor -in-Charge is suitably attired and outfitted will be deemed a breach of the 
Contractor's obligations hereunder. Employees will not be permitted to work their 
assigned tour llllless properly attired in accordance with the provisions of this Section and 
liquidated damages as set forth herein will be applied. 

(g) If the Contractor is unable to provide itS employees with. uniforms as specified above for 
a period of up to forty-five (45) days after the commencement of the Contract, the 
Contractor, shall not be deemed in default hereunder provided, however, that all 
employees during said period shall be properly and uniformly dressed in a style and color 
uniform utilized regularly by the~ontractor and subject to the prior approval ofthe 
Airport Manager. Effective forty-five ( 45) days after the commencement of the Contract, 
this paragraph shall be deemed null and void and Paragraphs "(a)" through "(f)" above 
shall be controlling, and all uniform requirements and specifications shall be deemed in 
full force and effect. · 

Section 15 CONTRACTORSPONSOREDE~LOYEEINCENTfVE 

(a) The Contractor acknowledges that an important part of fulfilling this obligation requires 
that the Contractor maintain a stable workforce whose knowledge of customer service 
duties and attitudes improves and grows with experience over time on the job; and that an 
important means of hiring and retaining such a workforce is recognition for achieving 
superior service standards with appropriate monetary and other incentives. 

(b) The Contractor agrees to develop, implement and maintain throughout the term of this 
Contract, and during the Option Periods if any, an Employee Recognition and Incentive 
Program, which shall be developed, maintained, and amended; from time to time as may 
be required, by the Contractor with the approval of the Airport Manager. 

- (c) The program shall include, but not be limited to the following: 

(1) Designatin~ recognition and incentive categories 

(2) Description of the type, amount and frequency of awatds 

(3) Criteria and eligibility requirements 

. ( 4) Approval and distribution procedli.res 

(5) . Any other means of recognizing and rewarding employees that provide superior 
customer service 

-,, 
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(d) The Contractor shall issue all incentive payments and awards to its employees. The Port 
Authority will not contribute or make incentiye payments or pay the cost of other awards 
and activities under the Employee Recognition and Incentive Program. Incentive· 
payments and awards made to employees hereunder are strictly the responsibility of the 
Contractor. The Contractor shall advise the Port Authority of the amounts hereunder by 
furnishing a listing of the awards and incentive payments given, to whom given, and 
evidence of the payment to the employee and other appropriate documentation as 
required by the Facility Manager. 

(e) Contractor payments under this Section shall not be considered or included in computing 
compliance with the payment of Minimum Combined Average Hourly Wage and 
Supplemental Benefits under this Contract. 

Section 16 CONTRACTOR RECOMMENDATIONS FOR REVENUE GENERATION, 
COST SAVINGS AND OPERAT!9NAL IMPROVEMENTS 

The Contractor shall develop and implement the revenue-generating and cost-savings 
~roQ<:>sals (or "programs"), as accepted and approved by the Authority. Moreover, the 

•======contractor Sba:tl meefwi.tln'neProjecrN!a.n:ager quarterlyto=iliscuss~any'additionaHnitiatives========== 
to generate revenues and reduce costs at the parking lots of the airports. Revenue-generating 
and cost-saving proposals resulting from the discussion of these additional initiatives shall be 
set forth in writing and shall become the property of the Port Authority and include the 

-following: 

The Contractor shall, at its sole cost and expense, bring to the attention of the Port 
Authority any Suggestions it may have (hereinafter "the Revenue Generation Proposal") 
which will result in an increase in revenues to the Port Authority. All Revenue 
Generation Proposals must be in writing setting forth the following: 

(1) A summary setting forth the specific program the Contractor proposes to 
implement, including, without limitation, the creation, development, delivery, 
installation, maintenance and plan for implementation thereof; 

(2) The technology involved in bringing the program to fruition; 
(3) Any proposed capital.expenditures necessary to program, and estimated costs; 
(4) The timetable for implementation and target date for commencement of the 

program ("Commencement Date"); · 
(5) The annual quantifiable revenue generation (hereinafter "Projected Revenues") and 

profit anticipated· from the Commencement Date through the first year of· 
implementation of the program and generated directly from the program; and 

(6) The breakdown and total annual cost to implement the program; 
(7) Pro forma financial statements setting forth the particulars of the program in a form · 

acceptable to the Port Authority; 
{8) For Revenue Generation Proposals submitted during the tenn of the Contract, the 

Contractor's proposed compensation, which shall be submitted as a percentage of 
profits which are directly verifiable, auditable and attributable directly to the 
program. Initiatives submitted during the RFP solicitation resulting in this Contract 
that are accepted by the Port Authority shall be compensated at a rate of33.33% of 
profits which are directly verifiable, auditable and attributable to the program for 
the first year of the program; and 
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(9) Any other relevant information including all costs, materials, supplies, devices, 
equipment, tools, services and products required to develop, implement and execute 
the program. 

(b) Cost Savings 

The Contractor shall, at its sole cost and expense, bring to the attention of the Port 
Authority any suggestions it may have (hereinafter "the Cost Savings Proposal") which 
will result in cost savings to the Port Authority under the Contract, provided, however, 
any reduction of sta:ffmg levels in response to a decrease in parking activity levels do not 
qualify for payments under this Section. All suggested improvements must be in writing 
setting forth the following: 

(1) A summary setting forth the specific program the Contractor proposes to 
implement, including, without limitation, the creation, development, delivery, 
installation, and implementation thereof; 

(2) The technology involved in bringing the program to fruition; 

(3) Any proposed capital expenditures necessary to program, and estimated costs; 

(4) The timetable for implementation with a target date for commencement of the 
program ("Commencement Date");; 

( 5) The breakdown and total annual cost to implement the program; and 

( 6) Pro forma financial statements setting forth the particulars of the program in a form 
acceptable to the Port Authority; 

(7) For Proposals submitted during the term of the Contract, the Contractor's proposed 
compensation, which shall be submitted as a percentage of cost savings which are 
directly verifiable, auditable and attributable to the program. Initiatives submitted 
during the RFP solicitation resulting in this Contract and accepted by the Port 
Authority shall be compensated at a rate of 33.33% of cost savings which are 
directly verifiable, auditable and attributable to the program for the first year of the 
program; 

(8) The annual quantifiable cost savings (hereinafter "Projected Cost Savings") . 
anticipated from the Commencement Date through the first year of implementation 
of the program and generated directly from the program; and 

. . . . . 

(9) Any other relevant information including all costs, materials, supplies, devices, 
equipment, tools, services and products required to develop, implement and execute 
the program. 

· (c) Operational Improvements 

The Contractor will submit a semi-annual report and a Business Plan that will address the 
Contractor's suggested ideas on operations, rates, customer service, and facilities 
improvements. This report will become the basis for a conference between the Contractor 
and the Port Authority to implement ideas that will ultimately lead to better service for 
our customers. The semi~annual report shall contain the following 

(1) 

(2) 

Customer service issues and resolutions over the past three months. 

Innovative marketing and service initiatives for each airport as well as system wide 
service initiatives _____ _ 

~- ----~--------------------

87 



(3) Detailed analysis of each airport's competitive environment 

· ( 4) Pricing recolhniendations, including "back- up" analysis to include: 

i. a study of the duration of car stays in each public parking lot; 

n. where necessary, or preferable, rate options for the Authority to examme; 

iii. an estimate of the impact of any proposed change; 

iv. a listing of parking rates at other airports or locations used in analysis, 
including the parking rates for the airport's off-airport competitors. 

v. staffing schedule recommendations; 

vi. Facilities condition reports and improvements and repairs; 

vii. any other recommendations for further enhancing of service. 

(d) Compensation for Revenue Generation Proposal and Cost Savings Proposal: 

After receipt of any of the Contractor's Proposals under this section, the Port Authority 
====::::::sliilll=review'the""Proposal:-The"Port=Authority~hereby~agreesJo"giye.a.fair_and,full:::_r::=.e=:::vl::::. e""'w'========== 

of all Proposals and, provided all materials are timely submitted by the Contractor, no 
later than sixty (60) days after its receipt from the Contractor, the Port Authority shall 
advise the Contractor of the Port Authority's election to: 

(1) Accept the Proposal; or 

--- --(2)·---A~cept ·tlie·P~op~sarstbjectt6re~~ions-agreed upon by the· Port Authoritycand·the .. ·. -.c:--.. ~- -·- ~ o;. __ . 

Contractor; or 

(3) Reject the Proposal in its entirety. 

The Port Authority's Letter of Proposal Acceptance shall be in writing and shall set forth 
the agreed upon terms. The Port Authority may, but shall not be obliged to, provide any 
reason(s) for the rejection of a Proposal. Proposals that are accepted in part shall be 
subject to terms agreed upon by the Port Authority and the Contractor. 

(e) Upon acceptance of a Proposal by the Port Authority under paragraphs (a), (b) or (c) of 
this Section, the Contractor shall immediately proceed to develop and implement the 
program within the time period originally specified in its notice to the Port Authority. 
The Contractor shall not make any r~visions to the Proposal without the prior written 
approval of the Port Authority. 

(f) All materials, supplies, equipment, tools, technologies and products purchased by the 
Contractor in support of a Proposal accepted by the Port Authority shall become and 
remain the property of the Port Authority. 

(g) In the event that the Port Authority rejects a Proposal in its entirety pursuant to 
subparagraph (e)· (3) above, the Contractor hereby understands and agrees that all costs 
expended by the Contractor and in any way associated with its presentation of the 
Proposal to the Port Authority shall be borne solely by the Contractor .. The Port 
Authority shall compensate the Contractor for costs and capital expenditures to . 
implement a Revenue Generation or Cost Savings Proposal, as agreed upon by the Port 
Authority in its Letter of Proposal Acceptance. 

(h) On the tenth day of the first full month following the actual Commencement Date a 
Proposal finally accepted by the Port Authority, and during each month during the first 
year of operation of the program, the Contractor shall submit to the Port Authority a 

-88 



statement settmgforth the details, backup and support for either (a) the actual profit 
generated from implementing the _Revenue Generation Proposal; or (b) the actual Cost 
.Savings realized in implementing the Cost Savings Proposal in the preceding month. 
Contractor may be required to provide additional information with respect to profits or 
cost savings upon request, until deemed acceptable by the Port Authority ("Acceptable 
Certified Statement"). In the case of a Revenue Generation Proposal, within thirty (30) 
days of receipt of an Acceptable Certified Statement, the Port Authority will pay to the 
Contractor the agreed upon percentage of profits directly attributable to the Proposal, 
other than initiatives submitted during this solicitation period, which shall be 
compensated at a rate of33.33% of profits which are directly verifiable, audi~le a.ild 
attributable to the program for the first year of the program. In the case of a Cost Savings 
Proposal, within thirty (30) days of receipt of an Acceptable Certified Statement, the Port 
Authority will pay to the Contractor the agreed upon percentage derived by subtracting 
the costs to implement the Proposal from the total cost savings clearly generated by the 
Proposal and agreed upon by the Port Authority. 

(i) Without in anyway limiting the foregoing, the Port Authority may work jointly with the 
Contractor in· identifying further means to· improve the operation under the Contract and 
reduce costs. In slich event, the Contractor shall be responsible to develop any such 
Proposal and submit the same to the Port Authority for further consideration and review 
all in a.Ccordance with paragraph (a) above. If, after such review of the Proposal by the 
Port Authority, the Port Authority rejects the Proposal, the Port Authority shall reimburse 
the Contractor for all necessary costs incurred in the development of the Proposal. 

G) Where the Port Authority is the source of a Revenue Generation, Cost Savings or 
Operational Improvement Proposal (''Port Authority Proposal"), and the Port Authority 
determines that said proposal shall be implemented, the Contractor is required to 
cooperate and implement said proposal. Any estimated costs expected to be incurred by 
the Contractor that are solely attributable to the implementation of a Port Authority 
Proposal under this section shall be presented to the Port Authority upon request. Subject 
to written approval of the Port Authority Manager, the Contractor shall be entitled to 
reimbursement of such additional direct costs attributable to the Port Authority in the 
months invoicing lfuectly after the costs are incurred. There shall be no additional 
compensation to the Contractor, other than reimbursement for costs incurred in 
implementation, for a Port Authority-Proposal. If the Port Authority continues with any 
accepted program, all compensation to the Contractor shall cease at the end of the · 
Contract · . 

(k) A Proposer that is not awarded this Contract shall have no claim for compensation for 
any proposals or ideas submitted during this solicitation. 

Section 17 COMPLAINTS, REFUNDS AND SUGGESTIONS 

The Contractor, within forty-eight ( 48) hours of its receipt of a complaillt, suggestion, 
observation or request for a refund as to the Service (hereinafter collectively called "the 
Complaint") by any user of the Service or other members of the general public, shall mail its 
response thereto, and a refund where appropriate, simultaneously delivering a copy thereof, 
together with a copy of the complaint to which the Contractor is r_eplying, to ,the Port Authority 
Facility Manager or his/her designee. If such response indicates that a further response may be 
forthcoming, or reasonably raises the expectation of a further response, the Contractor shall 
make such additional response(s) whenever the situation and good public relations require such 

___ action_(simultaneous_copy_to_the_Eort.Authority_as_aforesaid)._In.addition,_the_Contractor.agrees ________ _ 
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to make such response(s), including written and! or oral communications as the Port Authority 
-~-- ·· --.- ·.·Facility Manageror his/her designee may d.irectwithresp~ctto !he n::tture (both form and 

substance) of such response(s). No response by the Contractor shall be in the name.(if or iiDpiy 
that the same has the approval of or has been authorized by the Port Authority. · 

Section 18 EMPLOYEE QUALITY ASSURANCE 

(a) The Contractor will be required to maintain files on each employee. These files must be 
kept at the Space and will document the employee's qualifications and any other 
information relative to their performance under this Contract. All of the above material 
shall be retained by and become the property of the Port Authority. 

(b) The Contractor shall develop and implement a progressive disciplinary program subject 
to the approval of the Port Authority within thirty (30) days of the Commencement Date. 

Section 19 CREDIT CARD PROGRAM 

The Contractor may be required to maintain and administer a program pro'iding airport parking 
•====patronsothe:ability=to~pay=parking~fe_es-"'-~iaYI~~,.MasterCarP.,_Di~cover; Diners Club and 

American Express. ·The Contractor shall enter into an agreement with an independennffir(i·";-p~arcyfrtV·==========I 
(hereinafter the credit card processor) for the provision of such services, during the period of the 
Contract and option periods, and extension period if any. The Contractor hereby agrees that it 
will at all times engage in arms length transactions with ·the credit card processor so as to achieve 

. __ .. and secll!"e _fair and equitable prices. The Contractor shall reserve the righfiri. its agreement with 
-- --the credif cardptoeessorto temriruit£sucli' agreement Without·cause·upon-thirty·(30)days'::notice.

at the discretion of the Port Authority. The agreement with the credit card processor shall, in any 
event, expire upon the termination or earlier expiration of this agreement. Payment of all 
transaction fees associated with the credit card programs will be the responsibility of the Port 
Authority. 

Section 20 CHARGES 

(a) The Contractor shall make only those charges of parking rates to u5ers of the parking 
space, which are established from time to time in writing by the Port Authority and shall 
permit only such free use of parking space as may be so permitted by the Port Authority. 
The Port Authority shall have the sole and unrestricted right from time to time and as 
often as it considers it necessary or advisable, to change the parking rates upon twenty
four (24) hours notice to the Contractor. 

(b) If the Contractor charges any rate in excess of the established rate, the amount by which 
the actual price deviates from the established rate shall constitute an overcharge. Such 
overcharge shall, upon demand of the Port Authority by the user, be promptly refunded to 
the user. If the Contractor charges any rate which is less than the established charge, the 
amount by which the actual price deviates from the established rate shall constitute an 
undercharge and an amount equivalent thereto shall.be included in the gross receipts 
hereunder. Notwithstanding any repayment of an overcharge or any inclusion of an 
undercharge in gross receipts, each such overcharge or undercharge shall constitute a 
breach of the obligations of the Contractor under this Agreement, and the Port Authority 
shall have all remedies consequent upon breach which would otherwise be available to it 
at law, in equity or otherwise, or by reason of this Agreement. 

90 



Section 21 · FIDELITY OBLIGATION 

The Contractor hereby covenants and agrees to indemnify the Port Authority against all loss of 
money or other property real or personal, belonging to the Port Authority, or in which the Port 
Authority has a pecuniary interest, or for which the Port Authority is legally liable, or which is 
held by the Port Authority in any capacity whether the Port Authority is legally liable therefore 
or not, which the Port Authority shall sustain through robbery, burglary, theft, larceny, 
embezzlement, forgery, wrongful abstraction, willful misapplication, negligent loss, mysterious 
disappearance or destruction, or fraudulent or otherwise dishonest act or acts committed by any 
one or more of the officers or employees of the Contractor, acting directly or in collusion with 
others, during the effective period of this Agreement. Additionally, the Contractor hereby 
covenants and agrees to indemnify the Port Authority against all loss of parking receipts or other 
monies however suStained and by whomever caused occurring at any time until such receipts and 
other monies were actually deposited with the Port Authority. · 

Section 22 INSPECTIONS 

The Port Authority, by its officers, employees, representatives and contractors, shall have the 
right at all reasonable· times to inspect the Space, • occupied by the ContraCtor, to examine the 
equipment of the Contractor, to observe the performance of the Contractor of its obligations 
under this Agreement and all other activities of the Contractor at the Airport andto do any act or 
thing which the Port Authority may be obligated or have the right to do under this Agreetnent or 
otherwise: 

Section 23 NOTICES 

All notices, requests, ·consents and approvals required to be given to or by either the Port 
Authority or the Contractor shall be in writing and all such notices, requests, consents and 
approval shall be personally delivered to the du1y designated officer or representative of such 
party or delivered to the office of such officer or representative. during regular business hours or 
forwarded to him or to the party at such address by registered mail. The Contractor shall 

· · designate an office within the Port ofNew York District and an officer or representative whose 
regular place of business .is at such office. Until further notice, the Port Authority hereby 

· ·designates its Executive Director and the Contractor designates the individual named as 
representative on the first page of the Contract as their respective officers or representatives upon 
whom notices and requests may be served and requests may be served and the Port Authority 
designates its office at 225 Park Avenue South, New York, New York, 1 0003~ and the· · 
Contractor designates its offices, Letter of Transmittal as the respective offices where notices or 
requests may be served. If mailed, the giving of notices shall be complete upori receipt thereof. 
the representatives of the Contractor shall have full authority to act for the Contractor in 
connection with this Agreement to do any act or thing to be done hereunder, to execute on behalf 
of the Contractor any amendments or supplements to this Agreement or any extension thereof, 
and to give and receive notices hereunder .. 

Section 24 PARKING 

Parking for vehicles of the Contractor's employees, while actually on duty under the Contract, 
may be made available, subject to availability; at the Airports by the Port Authority at its 
discretion on such terms and conditions as it shall deem necessary~ at locations as may be 
designated from time to time by the Port Authority Facility Manager,-at no cost to the 
Contractor. 

--------------.------ ---------------------
------------~ ·--
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Section 25 GRATUITIES 

- The Contractor shall ensure that no gratuities of any kind or nature, whatsoever shall be solicited 
or accepted by it or by its personnel for any reason whatsoever from the passengers, tenants, 
customers or other persons using the Airports. and shall so instruct its personnel. 

Section 26 NO SMOKING 

The Contractor shall ensure that rio employees smoke while on post. 

Section 27 FEDERAL AIRPORT AID 

The Port Authority has applied for and received a grant or grants of money from the 
Administrator of the Federal Airport Administration pursuant to the Airport and Airways_ _ 

·DevelopmentAct of 1970, as the same has been amended and Supplemented, and under prior 
federal statutes which said Act superseded and the Port Authority may in the future apply and 
review further grants. In connection therewith, the Port Authority has undertaken and may in the 
future undertake certain obligations respecting its operation of the Airport and the activities of its 
contractors, lessees and permittees thereon. The performance by the Contractor of the 
convenants anO oOligations coiitaineCrin.lliis Agreement:.iStllerefOre -a speclaJ.=-coliSiOeration-anti========~== · 
inducement to the making of this Agreement by the Port Authority, and the Contractor further 
convenants and agrees that if the Administrator of the Federal Aviation Administration or any 
other governmental officer or body having jurisdiction over the enforcement of the obligations of 
the Port Authority in connection with Federal Airport Aid shall take any orders, 

-- ---- recommendations or suggestions respecting:the performance by the .Contractor of its.covenants ,.,
and obligations under this Agreement, the Contractor will promptly comply therewith at the time 
or times, when and to the exte1;1t that the Port Authority may direct. 

Section28 BASIC LEASE 

(a) The authority granted to the Contractor herein is subject to such provisions, if any, of the 
Basic Lease as may be applicable, and ·no greater rights and authority are granted or 
intended to be granted than the Poit Authority has power to grant under the Basic Lease. 
This Agreement shall in any event terminate upon the termination of the Basic Lease 
covering the area in which the Space may be, but only as to such Space. 

(b) The Port Authority has agreed by the provision in it-s agreement oflease with the City of 
Newark and With the City ofNew York covering the Airport to conform to the 
enactments, ordinances, resolutions and regulations of the City ofNewark and of the City 
ofNew York and of its various departments, boards and bureaus in regard the 
construction and maintenance of buildings and structures and in regard to health and fire 
protection, to the extent that the Port Authority finds it practicable so to do. The 
Contractor shall, within forty-eight ( 48) hours after its receipt of any notice of violation, 
warnfug notice, summons, or other legal process for the enforcement of any such 
enactment, ordinance, resolution or regulation, deliver the same to the Port Authority for 
examination and determination of the applicability of the agreement of lease provision 
thereto. Unless otherwise directed in writing by the Port Authority, the Contractor shall 
conform to such enactments, ordinances, resolutions, and regulations insofar as they 
relate to the operations ofthe Contractor at the Airport. In the event .of compliance with 
any such enactment, ordinance, resolution or regulation on the part of the Contractor, 
acting in good faith, commenced after such delivery to the Port Authority but prior to the 
receipt by the Contractor of a written direction from the Port Authority, such compliance 

92 



shall not constitute a breach of this Agreement, although the Port Authority thereafter 
notifies the Contractor to refrain from such compliance: Nothing herein contained shall 
release or discharge the Contractor from compliance with any other provision hereof 
respecting governmental requirements. 

Section 29 PROPERTY OF THE PORT AUTHORITY 

Upon the expiration or termination of the effective period under this Agreement the Contractor 
shall deliver to the Port Authority all equipment, materials, supplies and other personal property 
supplied to it by the Port Authority or purchased or supplied by it for use in its operation 
hereunder and all such shall be returned in same condition as upon the acquisition by the 
Contractor, reasonable wear excepted. If any such equipment, materials, supplies and other 
personal property becomes lost, stolen, damaged or destroyed by reason of the acts of omissions 
of the Contractor or its officers, agents, employees or representatives, the Contractor shall repair 
or replace the same, and the cost of such repair or replacement shall be borne by the Contractor 
without compensation or reimbursement from the Port Authority. 

Section 30 SPACE PROVIDED BY THE PORT AUTHORITY 

(a) The Port Authority will furnish to the Contractor, subject to space availability without 
charge, non-exclusive space at the Facility for office purposes, lavatory and washroom 
facilities for the employees of the Contractor in connection with its performance of the 
Service under this Contract ( said area hereafter called ''the Space"). Space will also be 
provided to the Contractor by the Port Authority, subject to space availability, for the · 
storage ofthe Contractor's equipment, materials and supplies used on the Facility also 

· without charge to the Contractor. Said facilities and/or space shall be as designated by 
the Airport Manager and may be terminated and/or changed. at any time, and from time to 
time at his/her discretion. The Contractor shall keep said Space at all times in a clean and 
orderly condition and appearance and shall repair any damage thereto caused by the 
Contractor or its employees. The Contractor must furnish office furniture, supplies, 
telephone equipment and telephone service for the Space. The Contractor shall pay 
directly to the supplier thereof for any charges with respect to the use of such phones. 
The Contractor acknowledges that it has examined the Space carefully and hereby 
accepts the same in its present condition. 

In addition the Port Authority shall furnish for use by the Contractor without charge 
solely in the performance of its obligations hereunder and for no other purpose 
whatsoever, an appropriate amount of covered and enclosed area (building space) at each 
Airport to be used by the Contractor for storage, employee's lockers, and for clerical and 
management functions, all solely in connection with the operations of the Contractor 
under this Agreement. All. such areas and every similar area hereafter furnished in 
accordance with paragraph (b) of this Section are hereinafter collectively called "the 
Space." 

(b) The Port Authority shall have the right in its sole discretion from time to time upon 
twenty-four (24) hours notice to the Contractor, to furnish one (1) or more additional 
areas at the Airport to the Contractor for the ptrrposes provided for in this Agreement, or 
to withdraw portions of the Space from such use, arid to substitute different areas at the 
Airport for portions ofthe Space described herein or hereafter furnished. From and after 
any such notice, the additional or substituted area shall be deemed to be Space under this 
Agreement, and all the terms, provisions, covenants and conditions of this Agreement 
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shall apply thereto; and the Contractor shall operate on the additional or substituted area 
or cease operations on the withdrawn area, as the case may be, all in accordance with 
such notice.~The Port Authority sruill have the·ri~t to substitute different bwlding·Space 
at any time and from time to time for the storage, locker and office purposes stated above, 
and shall pay the expense of removal to such different building space. In the building 
space only, the Port Authority will provide by using existing facilities, electricity in 
reasonable quantities for lighting and the energizing of business machines, heating, to a 
reasonably comfortable temperature during business hours on business days from 
November to May, and air-conditioning, to the extent existing facilities area capable of 
supplying the same. 

(c) The Contractor acknowledges and agrees, that it has examined the Space carefully and 
hereby accepts the same in its present "as is:' condition. The Contractor shall repair all 
damage to the Space and all damages to fixtures, improvements, and personal property of 
the Port Authority which may now or may hereafter be located thereon, which may be 
caused by the operations of the Contractor under this Agreement or by any acts of 
omissions of the Contractor, its officers, agents, employees or representatives whether the 

•=======d.an:lage occurs-oufin:g·the~course'of.their"employment,by.::theo.Cont:ractor_or oth::eiWI~. -~-·ise~·ar=========== 
None of the costs of such repairs shall be reimbursable by the Port Authority or included 
in expenses .. 

(d) The· Port Authority by its officers, employees, and representatives shall have the right at 
all times to enter upon the facilities and Spaces provided to the Contractor for the purpose 

:.. ofllie same;· for observing the performance ofthe Contractor:Q(it,g_ ohl!ga_tio~ un~er this. 
Contract, and for the doing of any act or thing which the Port Authority may be obligated·· 
or have the right to do under this Contract or otherwise. Without limiting the generality of 
the foregoing, the Port Authority shall have the right for its own benefit, or for the benefit 
of others at the Facility, to maintain existing and future utility systems or portions thereof 
on the facilities and Space and to enter upon the facilities and space at reasonable times to 
make such repairs, replacements, additions or additions as may, in the. opinion of the Port 

. Authority, be deemed necessary or advisable. It is understood, that the foregoing shall not 
impose or be construed to impose upon the Port Authority any obligations to inspect 
construct or maintain or to make repairs, replacements, alterations or additions, or shall 
create any liability for any failure to do so. 

(e) Upon the expiration or earlier termination or revocation of this Contract or upon the 
substitution of areas provided by the Port Authority pursuant to this Contract, the 
Contractor shall promptly vacate the facilities and Space and leave the same in the 
condition existing as of the commencement of the Contractor's occupancy or use thereof, 
reasonable wear and tear expected. 

r<;·. 

(t) Except at the direction of the Port Authority, the Contractor shall not move vehicles in 
the Space or remove any vehicle from the Space. 

(g) The Contractor shall conduct all operations hereunder in an orderly and proper manner so 
as not to annoy, disturb or be offensive to others at the Airport. The Port Authority shall 
have the right to object to the Contractor regarding the demeanor and conduct of the 
Contractor's employees, invitees and those doing business with it, whereupon the 
Contractor will take all steps necessary to remove the cause of the objections. 

(h) The Contractor shall adopt methods and procedures, and cause its employees to comply 
with the same, to keep the Space in a neat and orderly condition. 
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(i) The Contractor shall observe and comply and execute the provisions of any and all 
present and future. federal, state and municipal laws, rules, regulations, ordinances, orders · 
and directions and all present and future Port Authority rules, regulations and standards 
which may from time to time during the effective period of this Agreement, be 
promulgated by the Port Authority for reasons of safety, health, preservation of property 
or maintenance of a good and orderly appearance of the Space or the Airport, or for the 
safe and efficient operation of the Space or the Airport. The Port Authority agrees that 

. except in cases of emergency it shall give notice to the Contractor of every rule and every 
regulation adopted by it, at least five (5) days before the Contractor shall be required to 
comply therewith. 

G) The Contractor shall not do or permit to be done anything on the Space which may 
interfere with the effectiveness or accessibility of any spri.rikler system, alarm systenl, fire 
hydrants .and hoses installed or located in the Space or which may result in the creation of 
maintenance or a nuisance on or at the Airport . 

. (k) The Contractor shall maintain all fixtures, equipment and personal property in the Space 
in first-class operating order, condition and appearance at all times, making all repairs 
and replacements necessary therefore, regardless of the cause or condition necessitating 
any such repair or replacement. In addition to the repair obligation set forth in this 
Agreement, the Contractor shall also be responsible for painting and performing such 
minor repairs, to the extent approved by the Port Authority, included in expenses as 
·described in this Agreement. · The Contractor shall have responsibility for cleaning of the 
building space. 

(1) The Contractor shall immediately notify the Port Authority if any striping, relamping or 
snow removal is needed at the Space or if any portion (or all) of the Space or of the 
equipment, fixtures, fencing and paving is destroyed, damaged or in need of repair, 
without regard to the cause of such destruction, damage or need for repair. 

(m)The Contractor shall daily collect and remove rubbish and debris from all cashier booths 
for collection and disposal as directed by the Facility Airport Manager. All garbage, 
debris, and other waste material (whether liquid or solid) arising out of or in connection 
with the Contractor's operations shall be placed in the waste receptacles provided by the 
Port Authority for collection and removal by others. No such garbage, debris, or other 
waste materials shall be or be permitted to be thrown, discharge or disposed into or upon 
any land area or waterway surrounding or bounding the Facility .. 

(n) Except with the prior written approval of the Port Authority, or as specifically authorized 
or required hereunder, the Contractor shaJI not erect, maintain or display any signs, · 
posters or advertising on or about the space or elsewhere at the Airport, but if directed by 
the Port Authority, the ContraCtor shall erect, maintain and display such sign or signsas 
the Port Authority may from time to tin:J.e require. In such circumstances, the cost of such 
signs shall be reimbursable expenses within the meaning of Section 3 of this Agreement. 
Interior signs affecting public safety and security shall be in accordance with established 
procedures and the approval of the Airport Manager. 

( o) The Contractor acknowledges that the Port Authority may enter into a contract with a 
third party contractor for the cleaning of the Space. The Contractor agrees to adopt such 
procedures as may be directed by the Port Authority to determine if the cleaning 
contractor is adequately performing its cleaning obligations and to such end the 
Contractor shall report to the Port Authority in the manner and at the times directed by 

___ th.e_:e_ort_Authority_r.egarding_th~. cleaning_contractor~s_performance_under_the_cleaning _______________ _ 
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contract. The Contractor understands and agrees that it will not be paid or reimbursed for 
performing services under this paragraph (o) .. 

Section 31 CONSTRUCTION BY THE CONTRACTOR 

The Contractor shall not perform any maintenance or repairs, nor erect any structures make any 
improvements or do any other construction work on the Space or elsewhere on the Airport, or 
alter, modify or make additions or repairs to or replacements of any existing structures or 
improvements, or install any fixtures (other than trade fixtures) removable without injury to the 
Space without the prior written approval of the Port Authority, or his/her designee. In the event 
any construction. improvements, alterations, modifications, additions, repairs, or replacements 
are made without such approval, then upon notice so to do, the Contractor will remove the. same, 
or at the option of the Port Authority, cause the same to be changed to the satisfaction of the Port 
Authority. in case of any failure on the part of the Contractor to comply with such notice, the 
Port Authority may affect the removal or change and the ContraCtor shall pay the cost thereof to 
the Port Authority on demand. Furthermore, none of the cost of performing any such authorized 
work nor any reimbursement by the Cmitractor to the Port Authority for any changes in or · 

====re=movai~iliereof,=shall~be'included=irr-expenses=aS=described,in,S_<::~tion.3 ofthis Agreement_ 

Section32 MAINTENANCE AND INSTALLATION OF SERVICE. SYSTEMS 

Nothing, herein shall be construed to limit or affect the right of the Port Authority, its o:fficers, 
employees, representatives or contractors, to maintain existing and future heating, water, gas, 

:c: '' :-.electricity;: sewage, drainage, lighting, comml!Iticl!tisms, power,_fire:protection, sprinkler, 
ventilating, refrigerating, fuel, telephone, communications-and other services syste:mS; ili.cllliiini- ~-=- - ,_-_ -,__

all pipes, lines, mains, wires, conduits, ducts and equipment on or about the Space, and to enter 
up~n the Space at all reasonable times to make such repairs, replacements and alterations as may, 
in the opinion of the Port Authority, be deemed necessary or advisable, and, from time to time, to 
construct or install over, on in or under the Space, new systems, pipes, lines, wires, conduits, 
ducts and equipment and the exercise of such rights shall not be deemed a breach by Port 
Authority of this Agreement, provided however, that the Port Authority shall exercise such right 
in a manner so to interfere as little as reasonably possible with the operations of the Contractor. 

Section 33 CONSTRUCTION AND EXCAVATION WORK 

(a) Notwithstanding the undertaking by the Port Authority to furnish Space hereunder for the 
operations of the Contractor, if the Port Authority deems it necessary or advisable to 
enter upon any portion of the Space and for a temporary period to perform excavation, 
construction or other work thereon, in order to properly operate the Airport or any part 
thereof or to maintain the same or to provide for the security, thereof, the Contractor shall 
upon request relinquish tci the Port Authority, for such temporary period such portion of 
the Space, and no interference with the operations of the Contractor pursuant to this 
Section shall be deemed a breach of this Agreement by the Port Authority. 

(b) Nothing contained in this contraCt shall ir:iJ.pose or shall be construed to impose upon the 
Port Authority any obligation so to maintain or to make repairs, replacements, alterations 
or additions, or to create any liability failure so to do. 

Section 34 GOVERNMENTAL AND OTHER REQUIREMENTS 

(a) The Contractor shall procure all licenses, certificates, permits and other authorization 
from all governmental authorities, if any, having jurisdiction over the operations of the 
Contractor at the Airport which may be necessary for the conduct of its operations, and at 
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the direction of the Port Authority the Contractor shall procure any of the same which 
would be applicable if the Contractor were acting for its O'Wll account and not as agent of 
the Port Authority. 

(b) The Contractor shall promptly observe, comply with. and execute the provisions of all 
present and future governmeritallaws, rules, regulations, requirements, orders and 
directions which may pertain or apply to the operations of the Contractor at the Airport, 
and at the direction of the Port Authority shall so act as to any of the same which would 
apply if the Contractor were acting for its own account and not as agent of the Port 
Authority. 

(c) The obligations of the Contractor to comply with governmental requirements are 
provided herein for the purpose of assuring proper safeguards for the protection of 
persons and property in the Space. 

(d) The Contactor shall not do or pennit to be done any part or thing upon the Space which 
will invalidate or be in conflict with any insurance policies on any part of the Airport or 
upon the contents of any buildings thereon, or which shall increase the rate of any 
insurance on any part of the Airport, upon the contents of any buildings thereon, or which 
in the opinion of the Port Authority may constitute an extra-hazardous condition, so as to 
increase the risks normally attendant upon the operations of the Contractor contemplated 
by this Agreement. The Contractor shall promptly observe, comply with and execute the 
provisions of any and all present and future rules, regulations, requirements, orders and 
directions of the National Fire Insurance Association, the Fire Insurance Rating 
Organization ofNew York, or any other board, or organization exercising or which may 
exercise similar functions, which may pertain or apply to the operations of the contractor 
at the Airport. If by reason of a failure on the part of the Contractor to comply with the 
provisions of this paragraph, any insurance rate on the Airport or any part thereof or upon 
the contents of any building, thereon shall at any time be higher than it otherwise·would 
be, then the Contractor shall, on demand, pay the Port Authority that part of all insurance 
premium paid by or due from the Port Authority which shall have been charged because 
of such violation by the Contractor. 

Section 35 . PROHIBITED ACTS 

Nothing in this Agreement contained shall give the Contractor the right to sell and the Contractor 
shall not sell, or permit to be sold, any merchandise at or on the Space. The Contractor shall not 
install, maintain or operate on the premises, or elsewhere at the Facility any vending machines 
without the prior written approval of the Port Authorizy. No food or beverages shall be prepared 
in the Space by any of the Contractor's employees and no food or beverages shall be consumed 
by any of the Contractor's employees in the Space except in the buildmg space as such term is 
used in Section 37 of the Contract, and in such other area as may be designated by the Airport 
11anager. · 

Section 36 CONTRACTOR'S REPRESENTATION 

(a) The Contractor affirms that it understands and is capable of efficiently operating the 
Authority's revenue control system to the system's full capability, including license plate 
inventory and space control, which will be in place at the commencement of the 
Agreement. If during the term of this Agreement, the Authmjty changes or replaces the 
revenue control system; the Contractor will train its employees in the proper use of the 
Authority's existing revenue control system or any other revenue control system which 
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the Authority may provide. The cost of such training will be reimbursed to the 
Contractor by the PortAuthority. 

(b) The Contractor represents and wa!rants that it is financially solvent and has the financial 
ability and experience and is competent to perform the parking lot operations required 
hereunder, that the facts stated or shown in the papers accompanying its Proposal are 
true, and, if the Contractor be a corporation, that it is authorized to do the type of work 
required hereunder and is qualified to do business in the States ofNew York and New 
Jersey, that it is familiar with the applicable federal, state, municipal and local laws, 
ordinances and regulations, if any, which may in any way affect the services to be 
rendered by the Contractor hereunder, that it has carefully examined and studied the 
attachments, Schedules and Exhibits, in addition to all of the terms and provisions of this 
Agreement, and that it is familiar with the nature of the work, the general and local 
conditions, and with all other pertinent matters and circumstances, which may in any way 
affect the performance of the work that no Commissioner, officer, agent or employee of 
the Port Authority is personally interested, directly or indirectly in this Agreement or the 

I======= compensation to be paid there under; and that no representation, statement or promise, · 
orar or in wntmg ofthePort"Autliority;-it?Co:Inmissioners;-officers;=agents;:;or~employees
has induced it to enter into this Agreement except only those that may be contained 
herein. 

Section 37 MISCELLANEOUS 

= 

c-__ c.(a) The~caption.S hereiri"aiefot refei'erice'purposes only and shall not-in·any.way.affectthe.:::: ----" ._._ ::.:-. .:: ____ ----" 
meaning or int~rpretation of this Contract 

(b) Wherever under this Contract written direction or prior written approval or consent of the 
Authority is required, such direction, approval or consent may at any time and from time 

. to time be withdrawn or modified by written notice, at the sole discretion of the 
Authority. 
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ATTACHMENT B 
PART m (A)- COST PROPOSAL FORM 

Entry of Prices 
a. The prices quoted shall be written in figures, in ink, preferably in black ink where 

required in the spaces provided on the Cost Proposal Form(s) attached hereto and made a 
part h~reof. . · 

b. Proposers are not permitted to alter the Cost Proposal Form (s ), Calculation of Average 
Hourly Rate Form, Caiculation of Rate for Annual Salaried Positions Form or Monthly 
Management Fee Calculation Breakdown Form,. other than in the spaces indicated where 
the Proposer is permitted to provide additional information. The failure to adhere to 

. these instructions may result in a proposal being found nonresponsive. Requests to alter 
any of these forms should be sent in the form of a question in accordance with Section 1, 
Paragraph G entitled "Communication.Regarding this RFP". 

c. All Proposers are asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 

d. Proposers are asked to correctly transpose Hourly Rates from the Calculation of Hourly 
Rate Form and transpose the Total Monthly Management Fee from the Calculation · 
Breakdown sheet to the Cost Proposal Forms, where indicated. 

e. Prices must be submitted for each Item required on the Cost Proposal Form(s). Proposers 
are advised that the Items on the Cost Proposal( s) correspond to the required services set 
forth in the Specifications hereunder. 

f. Proposers must insert all figures as required and verify all computations for accuracy. 
The Port Authority in its sole judgment reserves the right to: (l) reject Proposals without 
checking them for mathematical errors or omissions, (2) reject Proposals that contain or 
appear to contain errors or omissions, and (3) supply corrections to Proposals that contain 
or appear to contain mathematical errors and omissions, and in this case the Port 
Authority reserves the right to recompute the Total Estimated Contract Price based upon 
the Unit Prices inserted by the Proposal which amount shall govern in all cases. 

g. In the event that a Proposal quotes an amount in the Total Estimated column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the 
right to compute and insert the appropriat~ Unit Price. · 

h. The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Proposals. Compensation shall be in accordance with the section of this 
Contract entitled "Payment". . 

1. .· The failure to follow any of these directions may result in a proposal being found 
nonresponsive. 

--------------· -----------------------------
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..-...........-. ---- ~ > 

-pART ill (A)- COST PROPOSAL FORM 
~ -

Airi>ort Parking Onerations and Management Sen"ices -YEAR t ~ ·~ ·~~ 
~-- . -- ---- - - --

I Estimated Hourly .. Estimated Annual 

Annual Hours Rate* Charge 

I. Lane Cashier 

JFK-Full Time 162,000 X $ (Al) = $ 

JFK-Part Time 18,000 X $ (Bl) = $ 

EWR-Full Time 148,500 X $ (C1) = $ 

EWR-Part Time 16,500 X $ (Dl) = $ 

-~--= ::LGA~EUIL:Tiril~ _81,18_0 X $ (El) = $ - ~. ' 
~ 

LGA-Part Time 9,020 X $. (Fl) = $ 

SWF-Full Time 8,000 X $ (G1) = $ 

r:-::-·• :._: "..;; -:. ..• 'BWF-PartcTime -c '" .. 1 ,000: .. ;-:-, _:,_ " ·x $. __ QI_!) = __ $ - ~ -- ·-· ·"- _,~ ,..,_ . -
-·· --- -~ ',.... -- ~~· --- ~ - ·-- -- .. ---· . - -- ·~- ~ - ~ ....... . - --. ~· ., . ~ ~- ~,. --

IT. Attendant (!raf:fic/V alet) 

JFK-Full Time 29,000 X $ (Il) = $ 

JFK-Part Time 29,000 X $ (Jl) = $ 

EWR-Full Time 85,000 X $ (Kl) = $ 

EWR-Part Time 29,000 X $ ' (Ll) = $ 

LGA-Full Time 50,000 X $ (Ml) = $ 

LGA-Part Time 50,000 X $ (Nl) = $ 

Ill. Clerk (Office/Revenue) 

JFK-Full Time 30,000 X $ (01) = $ 

EWR-Full Time 52,000 X $ (Pl) = $ 

LGA-Full Time 22,000 X $ (Ql) = $ 
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PROPOSER'S NAME: PROPOSAL NUMBER-----
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at EWR...,. Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $._· ____ _ 

Item #2 Health Benefits $ ·------
Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplementa~ Benefits 
Specify ______ _ 

Total {Item #3) 

Item# 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 

$.---'----'--
$. __ ___;_ __ 
$. ____ _ 
$ ____ _ 
$. ____ _ 

$._......;.. __ _ 

F.LC.A. $. ____ _ 

N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 

General Liability Insurance $-,------
Disability lnsur3,D.ce $_· ____ _ 

Other Taxes and Insurance 
SpecifY $ ____ _ 
Total {Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $. ____ _ 

Uniforms $. _ __,~---
Equipment $. _____ _ 
Materials $. _____ _ 

Supplies $. _____ _ 

Relief $ ·------
Roll Call $. __ ~--
Other Components 
Specify · $. ____ _ 

. General Administrative Costs, Overhead· . $. _____ _ 
arid Profit 
Total {Item #5) $. ____ _ 

Total {Items #1,2, 3, 4 5) =HourlY: Rate $. _____ (W2) 

Number of 
Days 

-----------------
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PART ill (A) - COST PROPOSAL FORM 
_ Airport Parking Ogerations ~nd Ma~agement Services -YEAR 1 

" ~- - . ·-- ~ -~~--·-· 
,, 

-~ . - ' ... .. - '. ~ 

IV. SuJ!ervisor (Field/Office} -
JFK-Full Time 105,000 X $ (R1) $ 

EWR-Full Time 110,000 X $ (S1) - $ 

LGA-Full Time 50,000 X $ (T1) = $ 

SWF-Full Time 9,000 X $ (U1) = $ 

V. SuJ!ervisor-in-Charge 
I 

JFK-Full Time 10,800 X $ (VI) = $ 

EWR-Full Time 18,000 X $ (W1) = $ 
·~ 

- ~ 

LGA..,Full Time 8,900 X $ (XI) = $ 

-

... ~·_--;_; ~.;::_:-::· .-:~ ~-:::- ::.YI· MonthlyManagementF~e ......... -~.~~~Y c~~ . Estimated Annual 
• • n ~- -•~,..._, ·•- ·-:--~-- .,,_, __ _,. ~ ,• ·-·· • '"'' -~-·•- ·- -o. -·- ··- -- ..... , ~ ..--~~---- --··· CCliarge"--~ ;, ~: .. ,.:: .. ::- ;., .... ..:.. ·--~:.:: ·'"'-:-:_· ::: -~~--.-: -~ ._':.:.~...:-·~.: 

** 
~ ., ___ ~ 

$ (Yl) = 

Vll. Fleet Operating Charge*** 
Per Attachment B, fart II, Sectimi 13, entitled "Fleet Operations.Services", fuel will be 
purchased and supplied by the Port Authority only for vehicles operating exclusively under 
this Contract at John F. Kennedy International Airport at no charge to the Contractor. 

. . 

Monthly Numbero Monthly Estimated 
.. Operating Vehicles Operating Annual Charge 

Charge Per Vehicle Charge 
(a) JFK 
$ ~ $ X 12 months = $ -
_(Customer Service) 
$ 1 $ X 12 months = - $ 
(1 0 Passenger) 

I $ ~ $ X 12 months = - $ 
( 4 wheel drivel 
(b)EWR 
$ 1 $ X 12 months = - $ 
(Customer Service) 
$ Q $ X 12 months = - $ 
(1 0 Passenger) 
$ ~ $ X 12 months = - $ 
( 4 wheel drive) 
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Monthly Number of Monthly 
Operating Vehicles QQerating 
Charge Per Vehicle Charge 
(c}LGA 
$ ~· $ 
(Customer Service) 
$ Q $ 
(1 0 Passenger) 
$ J $ 
( 4 wheel drive) 
(d) SWF 
$ 1 $ 
(Customer Service) 
$ 1 $ 
(1 0 Passenger) 
$ 1 $ 
( 4 wheel drive) 
Year 1 - Estimated Total Annual Operating Charge 

Estimated Total -·Year 1 of 5 - Year Base Amount 
(I)+(II)+(Ill)+(IV)+(V)+(VI)+(VII) = A 

102 

Estimated 
Annual Charge 

X 12 months = $ -

X 12 months = - $ 

X 12 months = $ -

X 12 months = - $ 

X 12 months = $ -

X 12 months = $ -

$ 

=$ A ·-----

---------------------- ---------------------



PART ill (A)- COST PROPOSAL FORM 
Airport Parking Operations and Management Services -YEAR 2 

I. Lane Cashier 

JFK-Full Time 

JFK-Part Time 

EWR-Full Time 

EWR-Part Time 

LGA-Full Time 

LGA-Part Time 

SWF-Full Time 

Estimated 
Annual Hours 

162,000 

18,000 

148,500 

16,500 

81,180 

9,020 

8,000 

1,000 

X 

X 

X 

X 

X 

X 

X 

X 

Hourly 
Rate* 

$ __ _ 

$ __ _ 

$ __ _ 

$ __ _ 

$ __ _ 

$ __ _ 

$ __ _ 

$ __ _ 
' ' - -

Estimated Annual 
Charge 

(A2) = $ ___ _ 

(B2) = $ ___ _ 

(C2) = $ ___ _ 

(D2) = $ ___ _ 

(E2) - $ ___ _ 

(F2) - $ ___ _ 

(G2) = $ ___ _ 

(H2) = $ ----
- ... -- -

1--=----:-----:=---:-"-~-:--------'--------~----------_-· _ ... -·--...J.-------------_,_-·-·-_,.------....:...-..;;..-·....;..-""'"-......;·-;.;._-....;;-;_· -----1-I - c:_ .: _-

TI. Attendant Cfraffic/Valet) 

JFK-Full Time 29,000 X $ __ _ (!2) = $ ___ _ 

JFK-Part Time 29,000 X $ __ _ (J2) = $ ___ _ 

EWR-Full Time 85,000 X $ __ _ (K2) = $ ___ _ 

. EWR-Part Time 29,000 X $ --- (L2) = $ ___ _ 

LGA-Full Time 50,000 X $ __ _ (M2) = $ ___ _ 

LGA-Part Time 50,000 X $ __ _ (N2) = $ ___ _ 

ill. Clerk (Office/Revennel 

JFK-Full Time 30,000 X $ --- (02) = $ ___ _ 

EWR-Full Time 52,000 X $ _ ___;__ (P2) = $ ___ _ 
~ 

LGA-Full Time 22,000 X $ __ _ (Q2) = $ ___ _ 

i03 

I~ 
; 



PART ill (A)- COST PROPOSAL FORM 
A!!J2ort Parking OJ:!erations and Management Services -YEAR 2 

IV. Sunervisor (Field/Office} 

JFK-Full Time_ 105,000 X $ (R2) = $ 

EWR-Full Time 110,000 X $ (S2) = $ 

LGA-Full Time 50,000 X $ (T2) = $ 

SWF-Full Time 9,000 X $ (U2) = $ 
--

V. Sunervisor-in-Charge 
I 

JFK-Full Time 10,800 X $ (V2) = $ 

EWR-Full Time 18,000 x- $ (W2) = $ 

LGA-Full Time 8,900 X $ (X2) = $ 

VI. Monthly Management Fee - - Monthly Charge Estimated Annual 

** Charge 

$ (Y2) --

Vll. Fleet Operating Charge*** 
Per Attachment B, Part II, Section 13, entitled "Fleet Operations Services", fuel will be 
purchased and supplied by the Port Authority only for vehicles operating exclusively under 
this Contract at John F. Kenned1 International Ainort at no charge to the Contractor. 
Monthly Number of Monthly Estimated 
Operating Vehicles OI1erating Annual Chan!e 
Charge Per Vehicle Charge 
(a) JFK 
$ .2. $ X 12 months = - $ 
(Customer Service l 
$ l $ X 12 months = - $ 
(10 Passenger) 
$ ~ $ X 12 months = - $ 
(4 wheel drive) 
(b)EWR 
$ 1 $ _, X 12 months = $ -
(Customer Service}_ 
$ Q $ X 12 months = $ -
(10 Passenger) --

$ ~ $ X 12 months = $ -
( 4 wheel drive) 

-
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Monthly Numbero Monthly Estimated 
~ Operating - Vehicles Operating Annual Charge 

--~~ ----
Charae Per Vehicle Charge ~- - - ~ -" ~ ~ - - I 
(c) LGA 

! 

$ 2 $ X 12 months = $ -
(Customer Service) 
$ Q $ X 12 months = $ -
(1 0 Passen_g_er) 
$ J. $ X 12 months = $ -
(4 wheel drive) 
(d) SWF 
$ 1 $ X 12 months = - $ 
(Customer Service) 
$ 1 $ X 12 months = - $ 
(1 0 Passenger) 
$ 1 $ X 12 months = - $ 

-
"'(4-wlieehll'ive y 
Year2 Estimated Total Annual Operating Charge $ 

Estimated Total- Year 2 of 5 ~Year Base Amount = $ B 

- (I)+(ll)+(lll)+(IV)+(V)+(VI)+(VII) = B 
-- -~·- --- ~- ----- -- -- ~- --- ,. ___ ...,.. ___ -

-~ -- --- ~- ~- .... _-- .- - ~- --· -~, ---- ··- .. - ·-- -----~.- .... 
~ -- ··--- -~-- ·- -- -·· ··-- .. 

~-- . --~-- --- --- ---~ --·- --. .... - ~- -----

" 

-
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PART ill (A) - COST PROPOSAL FORM 
Airoort Parking Onerations and Management Services- YEAR 3 

·Estimated· Hourly Estimated Annual 
Annual Hours Rate* Charge 

I. Lane Cashier 

JFK-Full Time 162,000 X $ (A3) = $ 

JFK-Part Time 18,000 X $ (B3) = $ 

EWR-Full Time 148,500 X $ (C3) = $ 

EWR-Part Time .16,500 X $ (D3) = $ 

LGA-Full Time 81,180 X $ (E3) = $ 

LGA-Part Time 9,020 X $ (F3) = $ 

SWF -Full Time 8,000 X $ (G3) = $ 

SWF -Part Time 1,000 X $ (H3) = $ 

ll. Attendant ITrafficNalet) 

JFK-Full Time 29,000 X $ (13) = $ 

JFK-Part Time 29,000 X $ (J3) = $ 

EWR-Full Time 85,000 X $ (K3) = $ 
-

EWR-Part Time 29,000 X $ (L3) = $ 

LGA-Full Time 50,000 X $ (M3) = $ 

LGA-Part Time 50,000 X $ (N3) = $ 

ill. Clerk (Office/Revenue) 

JFK-Full Time 30,000 X $ (03) = $ 

EWR-Full Time 52,000 X $ (P3) - $ 

LGA-Full Time 22,000 X $ (Q3) = $ 

-----------------------------
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PART ill (A) - COST PROPOSAL FORM 
-- -- A!!J!ort ParkingOnerations and Management Services -YEAR 3 . -. ~-- ~- - - -

I IV. SuJZervisor (Field/Office} 

JFK-Full Time 105,000 X $ (R3) = $ 
I 

EWR-Full Time 110,000 X $ (S3) = $ I 

LGA-Full Time 50,000 X $ (T3) = $ 

SWF-Full Time 9,000 X $ (U3) = $ 

V. Sunervisor-in-Charge 

JFK-Full Time 10,800 X $ (V3) = $ 

: 
_EWR-Full Time 18,000 X $ (W3). = $ 

---- -
LGA-Full Time 8,900 X $ (X3) = $ 

·- ::.VI. Monthlv Management Fee . ¥on!!ll_y_ c~~~-.:.: Estimated ' .. --- -. --.- -· - -·- ~ -- - ~ ~---. 

~ - .... ~ . -- . ~ 
~ -~-

** Annli81 Charge --- -- ~- --.--- -- ~ ~-
:_· ___ --::- ';._.::.. 

' 

$ (Y3) = 

VD. Fleet Operating Charge*** 
Per Attachment B, Part ll, Section 13, entitled "Fleet Operations Services", fuel will be 
purchased and supplied by the Port Authority oDiy for vehicles operating exclusively under 
this Contract at John F. Kenned' International Air])ort at no chaJ"2e to the Contractor. 
Monthly Number of Monthly Estimated 
O:gerating Vehicles O:gerating Annual Charge 
Charge Per Vehicle Charge 
(a) JFK 
$ "' $ X 12 months = $ .:2. -
(Customer Service) 
$ 1 $ x· 12 months = - ·s 
(1 0 Passengel") 

I $ ~ .$ X 12 months = $ 
I -

(4 wheel drive). 
(b)EWR 
$ 1 $ X 12 months -- $ -
(Customer Service) 
$ Q $ X 12 months = $ -
(1 0 Passenger) ~ 

$ ~ $ X 12 months = - $ 
(4 wheel drive) 
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Monthly Numbero Monthly 
Operating Vehicles Operating 
Char!Ze Per V ebicle Charge 
(c)LGA 
$ 2 $ 
(Customer Service) 
$ Q $ 
(10 Passenger) 
$ d $ 
( 4 wheel drive) 

(d)SWF -
$ l $ 
(Customer Service) 
$ l $ 
(10 Passenger) 
$ l $ 
(4 wheel drive) 
Year 3 - Estimated Total Annual Operating Charge 

Estimated Total- Year 3 of 5 -Year Base Amount 
(I)+(II)+(Ill)+(IV)+(V)+(VI)+(VII) = c 

Estimated 
Annual Charge 

X 12 months = $ -
X 12 months = $ -

X 12 months = $ -

X 12 months = $ -

X 12 months = $ -

X 12 months = $ -· 

$ 

= $ _____ c 

---------------------~---------------~-----------------------------
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Airport Parking Operations and Management Services - SUMMARY 

A) Year 1 ·Estimated Total Annual Price = $. ____ _ 

B) Year 2- Estimated Total Annual Price -. $. ____ _ 

C) Year 3 - Estimated Total Annual Price = $. ____ _ 

D) Years 4 and S UNAD~STED ESTIMATED = $ ___ _ 
ANNUAL PRICE (ITEM C TIMES 2) 

E) Total Estimated Five (5) Year Contract Price= $ ____ _ 

(A+B+C+D-E) 

*Note: Pricing for Year 4 and 5 are subject to CPI Adjustment in accordance with Part I, 
Section 3 entitled AdjuStments. 

The quantities se.t forth in the Cost Proposal are estimated only for the -purpose of Proposal 
comparison. The PortAuthority makes no representations as to what the actual quantities may 
be. The Contractor's compensation will be computed based solely on the actual services 
provided. · 

For purposes of calculating cost, the Estimated Annual Hours listed for the Lane Ca.Shiers, Attendants 
(TrafficNalet), Clerks (Office/Revenue), Supervisor (Field/Office) and Supervisor-in-Charge includes 
288 Estimated Annual Hours of Customer Care Training and Leadership Training (12 months x 24 
hours per month) to be conducted by the Contractor pursuant to Part IT-Specifications, Section 8 entitled 
Training Provided By the Contractor and Port Authority. 

Please Note: No direct reimbursement is provided in the Contract for, among other things, the various 
Management, office clerical staff, drivers for posting employees, office supplies, telephone service, etc. 
and accordingly the Contractor should include these costs in its management fee . 

. *Note: In computing the Hourly Rate in sections I through V, the Contractor is referred to Part 1-
. Contract Specific Terms and Conditions for Facility Services, Section 11 entitled Wages, Health and 

Supplemental Benefits, wherein certain Minimum Direct Hourly Wages and Benefits are spectfied. The 
Hourly Rate should be transposed from the Calculation of Hourly Rate Form for the corresponding · 
Employee Category on to the Pricing Sheet(s). Supplemental Benefits and Health benefits are not to be 
included as part ofthe Monthly Management Fee. · 

**Note: These items subject but not limited to Regional Contract Manager, General Managers, 
Operations Managers salaries, office clerical staff, drivers for posting employees, office supplies, 
computer and telephone service. The Proposer is enco\u-aged to include these costs in'its Management 
Fee: In computing. the Management Fee above, the Proposer is referred to Part I- Con~ct Specific 
Terms and Conditions for Facility Services, Section 11, entitled Wages, Health and Supplemental 
Benefits. The Total Management Fee should be transposed from the Monthly Management Fee 
Calculation Breakdown sheet on to the Cost Proposal Form(s). 

---------------~-~----
---~----------------- -----
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ATTACHMENTB 
· , PART m_ OJ)~-CALCULATJQ~ OF ~~ . .VERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

PROPOSERS ARE NOT PERMITTED TO MODIFY THESE FORMS IN ANYWAY. THEY 
. MUST BE SUBMITTED IN THE FORM AND FORMAT PROVIDED BY THE PORT 

AUTHORITY. PROPOSERS ARE PERMlTIED TO SUBMIT ADDITIONAL 
INFORMATIONWHERE REQUESTED. 

' 
Attached are the "Calculation of Average Hourly Rate" forms for the enumerated positions under 
this Contract, for each year of the Base Term. A separate form is required for each employee 
category at each facility for each of the 3 years. The PROPOSER shall use these forms in 
support of the Wages, Health and Supplemental Benefits Clause required under this Contract. 
These forms shall comprise the basis for the Hourly Rates set forth on the Cost Proposal Form. 
The Total Hourly Rate quoted at the bottom of each Hourly Rate Form must match the amount 

~ on:the:CostJ~~QP-Osal.Eor:m. When completing this form, please refer to the definitions located in 
the aforementioned clause. ----:---------------------- = ---'-====================== 

A PROPOSER's entries in these forms for Item# I, Item#2 and Item #3 shall become 
requirements if the proposal is accepted by the Port Authority and the PROPOSER must 

____ , __ maintain the averages quoted at all times. · 
-- --- - -- . , ;.::..J ~~- -· •.• .•• • -. -- .:: •. --:·. ~ ~ :.,.~- .• "- - -. - ~' . 

Nothing in the forms.shall modify-th~ requirements ofth~ ~iaus~ -entiile~"W~es~'Healtb."and -"-~ ~ -- -"' '- ---
Supplemental Benefits" or the terms and ~onditions of the subject Contract. 

PROPOSER's must add Items 1 through 5 to arrive at ·the Hourly Rate which will be-billed to the 
Port Authority for the applicable position at the specified location. Failure to accurately 
transpose accurately the applicable Hourly Rate (the total of Items 1 through 5) onto the Cost 
Proposal Form may result in your proposal being deemed non-responsive. · 
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PROPOSER'S NAME: PROPOSAL NUMBER 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Lane Cashier at JFK ~Year 1 

Full-.Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wage5 $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not rc:quir~d by law) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $· $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.l.C.A. $ $ 
N.Y.S.U.I $ $ 
F.U.l $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ ·$ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $ (Al) $ (Bl) 

------------------- -------------------------~------ ---------------
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... 

PROPOSER'S NAME: _____________ PROPOSAL NUMBER ____ _ 

- - AuP~rt Parkllig ·Lot Management arid operation Services at John F. Kennedy International !Jrport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International_Airport · · ·· · ~_, - · 

'---

Calculation of Average Hourly Rate, Lane Cashier at JFK- Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly,Direct Wages $ ____ _ 
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law} 

Holiday Allowance 
Vacation Allowance . 

· Sick Time Allowance 

Specify _____ _ 

T~tal (Item #3) 

Item # 4 Taxes and Insurance 
(lteDIJ requireil·by law)·;;; .. ·· :: ::..~-::;._::;::"· ---~ ,.. __ -
F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify 
Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
RollCall 
Other Components 
Specify 
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ 

$ ____ _ 
$ ____ _ 

·-. $' -· ... - - ~-··-· 

$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 
$ 
$ .. 

"$ 

$ 
$ 
$ 

$ 
$ 

$ 

-· 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (A2) 
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>>>>>>>>>> 

Number of 
Days 

Part Time 

$ ____ _ 
$. ____ _ 

$ ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

- .$· , ____ ...._. --·" 

$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (B2) 

Number of 
Days 

- ___ , __ -- --··· 



PROPOSER'S NAME: PROPOSAL NUMBER_::--:::---::--
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Lane Cashier at JFK - Year 3 

Full-Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Numbf.:rof 
(ltems not required by law) Days 
Holiday Allowance · $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ 

· Item # 4 Taxes and Insurance 
(ltems required by law) 

F.I.C.A. $ $ 
N.Y.S.U.I · $ $· 

F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $' 

Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE!Fuel $ $ 
Unifonns $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ s· 
Roll Call $ $ 
Other Components 
SpecifY $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (A3) $ (B3) 

Number of 
Days 

----·----~--------------------·---------------~---!..------------·---------~·-·------
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PROPOSER'S NAME: PROPOSAL NUMBER ___ ~__.,. 
Airport Parking,Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart Internationai Airport - -

Calculation of Average Hourly Rate, Lane Cashier at EWR -Year 1 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ ____ _ 

Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
{Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 

Specify_·------"
Total (Item #3) 

-----

$ ____ _ 
$ ____ _ 

$ 
$-----

$ ____ _ 

$~----

Item # 4 Taxes and Insurance 
- · - - (Items required by law) 
. ------- F.i.c-:A~---:':"c . --"-- . ---- '·.:.·: .. .::· :-- .c .. o .... ·=:·$,. 

"'--------'-=---' 

>>>>>>>>>> 

Number of 
Days 

Partl'ime 

$ ____ _ 

$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ 

$ ____ _ 

$ 

. Numberof 
Days · 

N.Y.S.U.I $ ____ _ 
-- =s-:-:. _____ -_ ---

----~---- ~--:~"-·:-,"';-::: ~--:-:::::.,_~-~...:~-:-~:-~:;_::- -~--

·F.U.I. $. ____ _ 

Workers' Compensation $. ____ _ 
General Liability Insurance $ ____ _ 

Disability Insurance $._--:----
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$. ____ _ 

$ ___ -"---_ 

Vehicle/MTCE/Fuel $ ·-----
Urufu~ $ -----
Equipment $ ____ _ 

Materials $ -----
Supplies $ ____ _ 

Relief $ 
Roll Call $------:--

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $ 
and Profit · -----

Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (C1) 
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$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 

$, __ -----

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (D1) 



PROPOSER'S NAME: PROPOSAL NUMBER 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart ~ternational Airport 

Calculation of Average Hourly Rate, Lane Cashier at EWR- Year 2 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Al_lowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ -s 
Specify $ $ 
Total (Item #3) '$ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

Fl.C.A. $ $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $ - (C2) $ . (D2) 

---------- --~----
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PROPOSER'S NAME: PROPOSAL NUMBER ___ ~-
AiipcirtPaikingLot Management and Operation Services at)o!Jn F. Kennedy Inter_nat!onal Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport . ~- - - -

Calculation of Average Hourly Rate, Lane Cashier at EWR- Year 3 

Full- Time Part Time' 
·Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. ____ _ $. ____ _ 

Item #2 Health Benefits $. ____ _ $._....;.__ __ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 

Number of 
Days 

$._______ $. ________ _ 
$_________ $ ________ _ 
$_______ $ ______ _ 

i===~==~Oili~~~~~~~~~p=~~==~}$~~~~~~~==~=====-:-_____ --_-" __ __ 
Specify_______ $______ $ ____ _ 
Total (Item #3) $._____ $. ____ __ 

Item # 4 Taxes and Insurance 
_-, ... ,.· . .::.·::::·_- ·(Jtemsrequir~_by~w) __ ... . .. - ..... _ 

Number of 
Days 

F.I.C.A. . ... - .. - -· -----. ~-- ·$- ~' ... ::-.c ·:.:..: ~ ... ::.--;. ... 
.$.""'""---·"'----" -"---C-· - -·-, ~- ·-•' -

N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
SpecJfy ______ _ 
Total (Item #4) 

· Item # 5: Additional Components 
(if Applicable) 

$. ____ _ 
$. ____ _ 
$. _____ _ 
$. ______ _ 

$. ______ _ 

$. ____ _ 

$. __ __;__;_ 

Vehicle/MTCE/Fuel $ ____ _ 
urufu~ $. ____ _ 
Equipment $. ____ _ 
Materials $. ____ _ 
Supplies $. ____ _ 
Relief $. ____ _ 

Roll Call $. ____ _ 

Other Components 
Speci:f)i $ ____ _ 

General Administrative Costs, Overhead $. ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $ . ...;. _____ (C3) 
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$. ____ _ 
$ ____ _ 
$.___;_ ___ _ 
$. ____ _ 

$. ____ ~_ 

$ ____ _ 
$. ____ _ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (D3) 



PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Lane Cashier at LGA- Year 1 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $·---,..---
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 
F.I.C.A. 
N.Y.S.U.I 
F.U.L 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 

. Specify ______ _ 

Total (Item #4) 

Iteni # 5: Additional Components 
(if Applicable) 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$. ____ _ 
$. ____ _ 

$ ·------$ ____ _ 

.$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
s _____ _ 

Vehicle/MTCE/Fuel $ ------
Uniforms $ ------
Equipment $ ____ _ 
Materials $. ____ _ 

Supplies $._· -----
Relief $ ------Roll Call $ ____ _ 

Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $._· ____ _ 

Total (Items #1, 2, 3, 4 5) ==Hourly Rate $. _____ (El) 

--------------·~---- --

>>>>>>>>>> 

Number of 
Days 

Part Time 

s ____ _ 
$ ____ ---:-_ 

$. ____ _ 
$. ____ __, 
$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$. ____ _ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 

$ 

$ 

$ (Fl) 

Number of 
bays . 
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::==: 

PROPOSER'S NAME: PROPOSAL NUMBER--::--:::----:-:---
Airport Parking Lot Management and Operation Services at John F. Kennedy International Allport, LaGuardia 
:Airport, Newark Liberty International Airport, and Stewart International_ Airport.. - _ 

Calculation of Average Hourly Rate, Lane Cashier at LGA- Year 2 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hou~Jy Direct Wages 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Spec~~, . 

Total (Item #3) 

Item # 4 Taxes and Insurance . 
(Items required by law) 

__ f.I.C.A.. 
-N.Y.s.u:I.-:~ ---.-·.-·.::_ · ~ :.:·._·..,·= .. :·'·--

F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
V ehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 
Specify _____ _ 

General Administrative Costs,· Overhead· 
and Profit 
Total (Item #5) 

Fnll-Time 

$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$. ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 

$ ____ _ 

$ __ ----"---
$ ____ _ 

$ ____ _ 

$ ____ ..,... 
$ ____ _ 

$ ____ _ 

$ ____ _ 
$. ____ _ 

$ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (E2) 
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Part Time 
. >>>>>>>>>> 

$ 

$ 

Number of 
Days 

$ 
$ 
$ 
$ 
$ 
$-
$ 

$ ____ _ 
. .:.::-:::: .. $·· .. ~ -~:· ~ :::~ ·::;:"".· . 

$. __ ~--
$. ____ _ 
$. ____ _ 

$ ____ _ 

$. ____ _ 

$. __ _,_ __ 

$ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 

$ ____ _ 

$:.....·----

$ ____ _ 

$. ____ . (F2) 

Numb~rof 
Days 



PROPOSER'S NAME: ______________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

Calculation of Average Hourly Rate, Lane Cashier at LGA- Year 3 

Fun- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ $ 

. Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
SpecifY $ $ 
Total (Item #3) $ $ 

Item# 4 Taxes and Insurance 
(Items required by law) 

F.I.C.A. $ $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
SpecifY $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
V ehicle!MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief · $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate . $ (E3) $ (F3) 

-----------1------------- -----T19 _______________ 
- --------------



PROPOSER'S NAME: PROPOSAL NUMBER----,-~-
Aiiport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Aiiport, Newark Liberty International Airport, and Stewart International Airport • 

Calculation of Average Hourly Rate, Lane Cashier at SWF- Year 1 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. ______ _ 

Item #2 Health Benefits $ ·-------
Item #3 Supplemental Benefits 
(Items not required by law) 

>>>>>>>>>> 

Number of 
·Days 

Part Time 

$ ____ _ 

$ ____ _ 

Holiday Allowance· $_. ----- $ _____ _ 
Vacation Allowance $ $ ·----------- --~-------
Sick Time Allowance $ $ ---------- ----------
Pension $ $ ·----------- ·-----------

Number of 
Days 

•-=====-Oth==er Si:!eplemental Benefits $.~~::;:;;;::;:;;::;;~========$. _________ _ 
Specey ============$~ -$;====~~~=============== 
Total (Item #3) $ $ ____ _ 

Item # 4 Taxes and Insurance 
(Items required by law) 

... - ... .:. : . F}.C.A,. ~· . _ .. ___ 
N.J.S.U.I 
F.U.I. 

$ 
·- .... -~- -~ ~·:- .·; .. :-:. . $:.....,..:.-__ -,_= __ ,.....,....,..,...-- -- ... -~ .. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 
Specify ______ _ 

General Administrative Costs, Overhead 
apd Profit 
Total (Item #5) 

Total (Items #1, 2, 3, 4 5) =Hourly Rate 

$. ____ _ 
$. ____ _ 
$ _____ _ 
$ _____ _ 

$. _____ _ 
$. _____ _ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (G1) 

120 

$. ____ _ 
· ~ ..::-- .. c'c$ __ ... _·.:._:: ... _·.-·-_:._ . .:._· _ 

$. ____ _ 

$. ____ _ 
$. ____ _ 
$ _____ _ 

$ _____ _ 
$. _____ _ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (H1) 



PROPOSER'S NAME: PROPOSAL NUMBER _ 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Lane Cashier at SWF -Year 2 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 

· Item #1 Average Hourly Direct Wages $ $ 

Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) Days Days. 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total {Item #3) $ $ 

Item # 4 Taxes and Insurance 
(lteiDll required by law) 

F.LC.A. $ $ 
N.J.S.U.I 

" 
$ $ 

F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total {Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 

· Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total {Item #5) $ $ 

Total {Items #1, 2, 3, 4 5) = Hourly Rate $ (G2) $ (H2) 
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-: _: ':::::-_ :~ ;..:·. 

PROPOSER'S NAME: PROPOSAL NUMBER_· --~--
AirportPIJl'king Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty Inteiiiationai Airport, and Stewart International Airport 

.. 

Calculation of Average Hourly Rate, Lane Cashier at SWF- Year 3 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>:>>>> 
Item #1 Average Ho~rly Direct Wages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 

$ 
Specify $ 
Total (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

:·:F.I.C:A, - r : __ -:.: .~, .::•. -':'::....-~:~:..:...::::-::::'":~. :. $. $ ~ :_- __ -:: .. -::_ ._ .. 

N.J.S.U.I 
. ........ -- -.-. ··- -- ~-~-

$ $ -~--~---~· . 
F.U.L $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Itenis #1, 2, 3, 4 5) = Hourly Rate $ · (G3) $ (H3) 

122 

Number of 
Days 

~ ---- -~ ... .. --. 



PROPOSER'S NAME: PROPOSAL NUMBER 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Attendant (TrafficNalet) at JFK- Year 1 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ ·s 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.LC.A. $ $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ $ 
Unifonns $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
SpecifY $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) s $ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (Il) $ (Jl) 

---------------------------------r23-~-----------------------------------. ----------



PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
AirportParkingLot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty intematiohal Airport, and Stewart-International Airport 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at JFK- Year 2 

Full-.Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. ______ _ 
Item #2 Health Benefits $ ____ __ 

Item #3 Supplemental Benefits 
(Items not required by law) 

>>>>>>>>>> 

Number of 
Days 

Part Time 

$ ____ _ 

.$ ____ _ 

Holiday Allowance $_____ $ ____ _ 
Vacation Allowance $ $ 

-~----- ------
Sick Time Allowance $ $ -------- -------
Pension $ $ ---------- ----------

Number of 
Days 

-~----Gther:::Supple=m=en=tal=.B::.;;·en=~fi=.:· tO:O:s======$~==~~~=='"======$_· ____ _ 
Specify -$_ . $.--==~=-··'--'--=--========= 
Total (Item #3) $ $ _______ _ 

Item # 4 Taxes and Insurance 
(Items required by law) 

-- F:I.C.A. : · ___ ::: ... · .. ::.·~-
N.Y.S.U.I 
F.U.l 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 

. Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 
Specify 
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

$ . --~:c$'---=----_-,_-

$. ____ _ 
$. ____ _ 
$. _____ _ 
$. _____ _ 

$. ____ _ 
$. ____ _ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (12) 
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$ _______ __ 

··-- · ........ .:: ... : .• c:.: $"'-.: .. _ .. _____ _ 
$ -~- -~::::. ·::::::.. .. --:::--: -~---.___:· ... 

$ ____ _ 
$. ____ _ 
$ ______ _ 

$. ____ _ 
$ ____ _ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (J2) 



. PROPOSER'S NAME: PROPOSAL NUMBER 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at JFK- Year 3 

Full- Time. Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages s s 
Item #2 Health Benefits s s 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by Jaw) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.I.C.A. $ $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ $ 
Uniforms $ $. 

Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 

.and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 ·5) =Hourly Rate $ (13) $ (J3) 
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PROPOSER'S NAME: ------'----------PROPOSAL NUMBER-----

Airport Parldng Lot Managemennmd Operation Services at John F. Kennedy Interna~onal Airport,~La(}uardia. 
Airport, Newark Liberty International Airport, and Stewart International Airport · · · · · · · · ~ ·· · 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at EWR - Year 1 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 

Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance · 
Sick Time Allowance 

_Pension 

------

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ 

>>>>>>>>>> 

Number of 
·Days 

Other Supplemental Benefits s-------=-===== 
Specify ______ _ $ ____ _ 

Total (Item #3) $. ____ _ 

Item# 4 Taxes and Insurance 
__;::_·:·. ·.-;c :::- '(ltems.required by lawL-. 

F.LC.A. 
N.Y.S.U.I 
F.U.I. 

·--~ -.··-·- .::·':.. ·:......~~:. ~-::$ :··--:. 

Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 
Unifonns 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 

Specify-------
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

------$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 

. Total (Items #1, 2, 3, 4 5) =Hourly Rate S _____ (Kl) 
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Part Time 

$ ____ _ 

$. ______ _ 

$ ____ _ 

$----.,--$ ____ _ 
$ ____ -..,...-
$ . ..._:___.. 
$ ____ _ 
$ _____ _ 

· ·s.oc·c·'--.: ... - .·.-:c:::.·c.-_ 

$ ____ _ 
$. __ ...,----__ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$. ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 

s ____ (Ll) 

Number of 
Days 



PROPOSER'S NAME: PROPOSAL NUMBER 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at EWR- Year 2 . 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) . Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
T()tal (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.LC.A. $ $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
V ehicle/MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 

. General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $ (K2) $ (L2) 
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PROPOSER'S NAME: _____________ PROPOSAL NUMBER ____ _ 

· Airport·Parkfug Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia. 
Airport, Newark Liberty International Airport, and Stewart International Airport · · 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at EWR- Year 3 

Full-Time Part Time 
Number ofEmployees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ $ ____ _ 

Item #2 Health Benefits $ ------
$ ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) · Days 
Holiday Ailowance $_____ $ ____ _ 
Vacation Allowance $______ $ _____ _ 
Sick Time Allowance $______ $ _____ _ 

Number of 
Days· 

: -I 

Pension $ $ 
•::::::===""";:;Olli::;-;. =er=su""'p=plernental'Benefits====='="$;~~~~~~=======$,;-=--~;;-~;;=--=-;::::-:::_=-=--~==· ===-=====~ 

Specify $ $. ____ _ 
Total (Item #3) $ $. ____ _ 

Item # 4 Taxes and Insurance 
..... (Items required by_ law) --. -~-~--. ~- ~-F~lC.A:----~ 

N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (ltem #4) 

Item # 5: Additional Components 
(if Applicable) 

s-
$ ____ _ 
$ ____ _ 

$ $-.----

$_.,----__ _ 

$ ____ _ 
$ _____ _ 

Vehicle!MTCEJFuel $ ------
Uniforms $ ------
Equipment $. ____ _ 

Materials $ ------
Supplies $ ____ _ 

Relief $ ------
Roll Call $ ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) · $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (K3) 
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- ' .:__- - .. -. -$_---_--·_ .. _·_. ·".:__' ~~ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 
$ 

$ 

$ (L3) 



PROPOSER'S NAME: PROPOSAL NUMBER--,~--,-:-:---
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at LGA- Year 1 

Full-Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ "' 
Item # 4 Taxes and Insurance 
(Items required by law) 

F.I.C.A . $ $ 
. N.Y.S.U.I $ $ 

F.U.I. $ $ 
Workers' Compensation ·$ $ 
General Liability Insurance $ $ 
Disability Insurance $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

• Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 

· Total (Item #5) $ $ 

Total (Items #1,2,3, 4 5) =Hourly Rate $ (Ml) $ (Nl) 

Number of 
Days 

------------------ ------- ------------ ~----- - ~----- -------------------------------------- -----
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PROPOSER'S NAME: _____________ PROPOSAL NUMBER ____ _ 

AirJ,oit Parking Lot Management and Operation Services at John F. Kennedy InternationaJ Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

Calculation of Average Hourly Rate, Attendant (TrafficN alet) at LGA -Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. ___ ..:_ __ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

>>>>>>>>>> 

Number of 
Days 

Part Time 

$. ____ _ 

$.----'----

Holiday Allowance $______ $ _____ _ 
Vacation Allowance $______ $ _____ _ 
Sick Time Allowance $______ $ _____ _ 

Number of 
Days 

---Rension $ $ _____ _ 
Ofu~Su~w~~=m~en~uu~B~e=n~efi~~==~~~==~$~-~-~~~~~======~~=s========~~======~~~===== 
Specify $ $ ____ _ 
Total (Item #3) $ $ ____ _ 

Item #.4 Taxes and Insurance 
··-·--·-·--(Items required-by-law),-~-:-.:'-·:::-·-::-.::--::-· .. o.o:_o·_-_-:,:- . _______ . 

F.LC.A. - -$ ____ ---_-~---~--c-'.:c_'--'-. 

N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 
Workers' Compensation $. _____ _ 

General Liability Insurance $. _____ _ 
Disability Insurance · $. _____ _ 

Other Taxes and Insurance 

Specify_'-----
Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$. ____ _ 
$. ____ _ 

Vehicle/MTCE/Fuel $'-. ____ _ 

Uniforms $ ___ ,:__ __ 
Equipment $ _____ _ 
Materials $. _____ _ 
Supplies $. ____ _ 
Relief $. ____ _ 

Roll Call $. ____ _ 

Oilier Components 
Specify $. ____ _ 

General Admmistrative Costs, Overhead $_-____ _ 
and Profit 
Total (Item #5) s ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. _____ (M2) 
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$. ____ _ 

$-----
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ___ _ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 
$ 

$ 

$ (N2) 



PROPOSER'S NAME: PROPOSAL NUMBER 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Attendant (Traffic/Valet) at LGA ~ Year 3 

Full- Time Part Time 
Number of Employees>>>>>>>>>>>>>> >>>>>>>>>> 
Item #1 AverageHourlyDirectWages $ $ 
Item #2 Health Benefits $ $ 

Item #3 Supplemental Benefits Number of Number of 
(Items not required by law) Days Days 
Holiday Allowance $ $ 
Vacation Allowance $ $ 
Sick Time Allowance $ $ 
Pension $ $ 
Other Supplemental Benefits $ $ 
Specify $ $ 
Total (Item #3) $ $ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.l.C.A. $ c $ 
N.Y.S.U.I $ $ 
F.U.I. $ $ 
Workers' Compensation $ $ 
General Liability Insurance $ $ 
Disability Insurance . $ $ 
Other Taxes and Insurance 
Specify $ $ 
Total (Item #4) $ $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ $ 
Uniforms $ $ 
Equipment $ $ 
Materials $ $ 
Supplies $ $ 
Relief $ $ 
Roll Call $ $ 
Other Components 
Specify $ $ 
General Administrative Costs, Overhead $ $ 
and Profit 
Total (Item #5) $ $ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (M3) $ (N3) 
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PROPOSER'S NAME: -----'-----------PROPOSAL NUMBER ____ _ 

Airport ParkingLot Management and Operation Services at J qhn F. Kennedy Intemation_ll.l Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · -- · -· · 

Calculation of Average Hourly Rate,' Clerk (Office/Revenue) at JFK- Year 1 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. _____ _ 

Item #3 Supplemental Benefits 
(lteuu not required by law) 

Holiday Allowance $ ____ _ 
Vacation Allowance $ ------
Sick Time Allowance $ ------Pension $. _ _:__ ___ _ 

Number of 
Days 

I 
! 

---------=0ther~Supplementa},Benefits,======$."""_ ----================== 
Specify $ --=-~ ==== 
Total (Item #3) $. ____ _ 

Item # 4 Taxes and Insurance 
(lteuu required by law) 

-. --·- -· ~~·cF.I.C.A. ,, __ _ 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item· #4) 

Item # 5: Additional Components 
(if Applicable) 

$ 
$·-_ ---_.,.-~.,....,----- ... -- - ---=--=: .. :· .. ~-: :::-: .... _ 
$ ____ _ 
$ ____ _ 
$ _ _,__ __ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Vehicle/MTCE/Fuel $ ____ _ 
Uniforms $. _____ _ 
Equipment $. _____ _ 
~rerirus $ • _ __;_ ___ _ 
Supplies $. ____ _ 
Relief $ ------.Roll CMI $. ____ _ 

Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) == Hourly Rate $. _____ (01) 
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PROPOSER'S NAME: PROPOSAL NUMBER ___ ~-
Airport Parking Loi: Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at JFK- Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $ _____ _ 
Vacation Allowance $_· ____ _ 

Sick Time Allowance $ ------
Pension $ ------
Other Supplemental Benefits $ _____ _ 
Specify $ ____ _ 
Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
(Items required by law) 
F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Irisurance $ _____ _ 
DisabilitY Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ ____ _ 

Urufurms $ ------
Equipment $ _____ _ 

Materials $ ------
Supplies $ ____ _ 
Relief $ ____ _ 
Roll Call $ ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $ ------
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (02) 

----~---- ---·~ ---------- ---------~--------1-3"3 ___________ ----- --~---------------~------------------ ----



PROPOSER'S NAME: ---'------------PROPOSAL NUMBER ____ _ 

Airport Pai-khig Lot Management aiid Opeliltion Services at John F. Kennedy ·International Airport, LaOuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport . · 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at JFK- Year 3 

Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $_~ ____ _ 

Item #2 Health Benefits $._· -----

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $. _____ _ 

Vacation Allowa.ilce $ ·------
Sick Time Allowance $ ------

Number of 
.Days 

·=~~~=Pension======~==~==========~~$~.~-~======~======~==~====~~====~======~======~~~ 
Other Supplemental Benefits · $.: _____ _ 
Specify $. ____ _ 

Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
·--- ·_(lttDisl-e(JufredbYiaWf-::·_~:- __ -.. -_-_ .-:.. ::-.~-~ =-- ~----------- : ·-~~'"-.-·.;~-

FJ.CA $. ____ _ 

N.Y.S.U.I $. ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $. _____ _ 
General Liability Insurance $. _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and fusurance 
Sp,ecify _____ _ $. ____ _ 

Total (Item #4) 
$ _____ _ 

Item # 5: Additional Components 
· (if Applicable) 

Vehicle/MTCE/Fuel $. ____ _ 
Unifonns $. _____ _ 

Equipment $. _____ _ 
Materials $. _____ _ 

Supplies $. ____ _ 

Relief $. ____ _ 

Roll Call $. ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $ ____ -'--_ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (03) 
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PROPOSER'S NAME:-----------'---- PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at EWR- Year 1 
Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 

Specify_·------
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

Total (lteins #1, 2, 3, 4 5) =Hourly Rate 

----·~--- ----- -- - ---...,..__ _____ ---~-

$. ____ _ 
'$. ____ _ 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 

$ ____ _ 
$ ____ _ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (Pl) 
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PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
ArrportParking Lot Management and Operation Services at John F. KennedyJntemational_Airport,LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · · '-

Calculation of Average Hourly Rate, Clerk (Office/Revenue) atEWR- Year 2 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Full- Time 

$ ____ _ 
$ ____ _ 

Holiday Allowance $ _____ _ 
Vacation Allowance $ _____ _ 

Number of 
Days 

Sick Time Allowance $ _____ _ 

~~~=Penswn~~~~~~~~========~$~~~~===:==~~~========~==~~~====~======~==~====J Other Supplemental Benefits $.______ -------~ 
Specify_______ $ ____ _ 

Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
. ·(Items required bY law). -- .=-:c-..:.:_:_~- . : .:: .. - -~ ---- __ _ _ , _ _ ..... 

F.I.C.A. $ ____ _ 
N.Y.S.U.l $ ____ _ 
F.U.I. $ ____ _ 

· Workers' Compensation $ _____ _ 
General Liability Insurance $. _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ ____ _ 

·uniforms $ ------
Equipment $ _____ _ 
Materials $ _____ _ 
Supplies $ ____ _ 
Relief $. ____ _ 

Roll Call $ ____ _ 

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $ _____ _ 

and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (P.2) 
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PROPOSER'S NAME: PROPOSAL NUMBER-::--:=--~-
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at EWR- Year 3 

Full- Time-
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 

Item #2 Health Benefits $ ------
Item #3 Supplemental Benefits Number of 
(Itema not required by law) Days 
Holiday Allowance $ _____ _ 

Vacation Allowance $ ------
Sick Time Allowance $ ------

.Pension $ 
--~---

Other Supplemental Benefits $. _____ _ 
Specify $ _ __;__ __ _ 
Total (Item #3) $. ____ _ 

Item # 4 Taxes and Insurance 
(ltema required by law) 
F.I.C.A $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 

Disability Insurance $ ------
Other Taxes and Insurance 
Specify J $ ____ _ 

Total (Item #4) $ ____ _ 

Itein # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ ____ _ 

Uniforms $ ------
Equipment $ _____ _ 
Materials $ ____ _ 
Supplies $_-____ _ 

Relief $ ---,----
Roll Call $ ____ _ 

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (P3) 

----~----- ~------ ---- ---~--- --
----~--------137--~- ----------------------------------------------------- --



PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 

- Airport, Newark Liberty International Nrport, and Stewart International Airport _ 

Calculation of Average Hourly Rate, Clerk (Office!Revenue) at LGA- Year 1 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not reqllired by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 

$ ____ _ 
$ ____ _ 
$. ____ _ 

$_· ____ _ 

Number of 
Days 

•=====-bth-=-_ -"e_r-=-S=~J?Plemental Benefits 
S~cey _________ _ 

$ 
$~======~==================~========= 

Total {Item #3) 

Item # 4 Taxes and Insnrance 
(Items required by law) 

,_f.I.C::: .. A· _, 
N.Y.S.U.I 
F.U.l. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total {Item #4) 

Item # 5:-Additional Components 
(if Applicable) 

$. ____ _ 

-'- $ _ ___,..,.,..,.....,...,..,.,~,..,... 
- . -$. ___ -_· -_-_--_---_-.-

$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$ ____ _ 

Vehicle/MTCE/Fuel $._· ____ _ 

Uniforms $. _____ _ 

. Equipment $. _____ _ 
Materials $. _____ _ 
Supplies $. _____ _ 

Relief $. _____ _ 
Roll Call $. __ _;__ __ 

Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 

and Profit 
Total {Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. _____ (Ql) 
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PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at LGA - Year 2 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages 
Item #l Health Benefits 

Item #3 Supplemental Benefits 
(IteliiS not required by law) . 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

·Total (Item #3) 

Item # 4 Taxes and Insurance 
(IteliiS requii-cd by law) 

Full- Time 

$ ____ _ 
$. ____ _ 

$ ____ ~ 
$ ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 

$ ___ c___ 

$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 

General Liability Insurance $ ------
Disability Insurance $.--'-. ____ _ 

Other Taxes and Insurance 

Specify $-'-. -----
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
V ehicle!MTCE/Fuel $ ------
Uniforms $ ------
Equipment $ _____ _ 
Materials $ _____ _ 
Supplies $ ____ _ 
Relief $ ____ _ 

Roil Call $ ____ _ 

Other Components 
Specify $ ____ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5),.. Hourly Rate $ _____ {Q2) 

Number of 
Days 

- - ------ ----
----------~--- ---------1-39------------------:----------------------------------------



PROPOSER'S NAME: PROPOSAL NUMBER-----
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 

· ·Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Clerk (Office/Revenue) at LGA - Year 3 

Fnll- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 

Item #2 Health Benefits $ ------
Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $ ____ _ 
Vacation Allowance $ ·------
Sick Time Allowance $ ------
Pension $ ------

Number of 
Days 

====· 0ther-BupplementalcBenefits=====S:z:--==========================-=--=-=--"-=-=====d 
Specify $ ____ _ 
Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
(Items required by law) 

·· ·. :: . .::-_::: . ..:· F;lCA.--' ..... :.::.:. :~ - :·:-:::· .. :-··c~ .. -.:· · .. :c:-·::._:,:· 

N.Y.S.U.I 
F.U.l 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel 
Uniforms 
Equipment 
Materials 
Supplies 
Relief 
Roll Call 
Other Components 

Specify------
General Administrative Costs, Overhead 
and Profit . 
Total (Item #5) 

Total (Items #1, 2, 3, 4 5) =Hourly Rate 

.·$c·: .. 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$---....:-.--
.$ ____ _ 

$ ____ _ 
$ ____ _ 

'$ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

$ 

$ (Q3) 
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PROPOSER'S NAME:------------------- PROPOSAL NUMBER _c._ ___ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

' . 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at JFK- Year 1 

Full- Time 
Number ofEmployees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits Number of 
(Ite1115 not required by law) Days 
Holiday Allowance $. ____ _ 
Vacation Allowance $. _____ _ 
Sick Time Allowance $ ------Pension $. _____ _ 
Other Supplemental Benefits $. _____ _ 
Specizy $ ____ _ 
Total (Item #3) $:......_ ___ _ 

Item # 4 Taxes and Insurance 
(Items required by Jaw) 
F.I.C.A. $. ____ _ 
N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $. ____ _ 
Disability Insurance $. _____ _ 
Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel $. ____ _ 
Uniforms $. ____ _ 
Equipment $. _____ _ 
Materials $. ____ _ 
Supplies $. ____ _ 
Relief $. ____ _ 
Roll Call $. ____ _ 
Other Components 
Specizy $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $------

Total (Items #1, 2, 3, 4 5) =Hourly Rate S. _____ (Rl) 

- ------~---------------....------
~----------- - ---- ----~----------- -----
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PROPOSER'S NAME: PROPOSAL NUMBER __ ___: __ 
Airport Parking Lot Management and Operation Services at John-F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart lz1temationa1 Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at "JFK - Year 2 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits $ ------
Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

l=====iOth~er-SUJ?plemental Benefits 
SpecifY----'---
Total (Item #3) 

:~~~======~~=-~·=====-~~=-================!-

Item # 4 Taxes and Insurance 
(Items required bylaw) 
F.I.C.A. __ 
N.v:s.u.I -- ----- --
F.u.L 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$. ____ _ 

$::-:---::-----:-:-=- . - - --- .. . ... ---$- ------------ ...... . 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 

$ ____ _ 

$ ____ _ 

Vehicle/MTCE/Fuel $ ------
Uniforms $ ·------
Equipment $ _____ _ 
Materials $. _____ _ 
Supplies $ ____ _ 
Relief $ ____ _ 
Roll Call $ ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $ ------
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $,_ ____ (R2) 
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PROPOSER'S NAME: ______________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at JFK- Year 3 

Full- Time 
· Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$ _ __;._ __ _ 
$ ____ _ 
$ ____ _ 

$.'-·-----
$. ____ _ 
$. ____ _ 
$. ____ _ 

F.LC.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.L $ ____ _ 

Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 
Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $. ____ _ 

Uniforms $ ·------
Equipment $. _____ _ 
Materials $. _____ _ 

Supplies $. ____ _ 
Relief $. ____ _ 
Roll Call $. ____ _ 

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) ""Hourly Rate $ _____ (R3) 

--~---~ ~---- --~ ----- ---~~-----

Number of 
Days 

----------------- ------------------------
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PROPOSER'S NAME: PROPOSAL NUMBER_-'-----
Airport ParldniLot Managemenfand Operation Services at John F. Kennedy International-Airport, I,.aGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport . · .. 

Calculation of Average Hourly Rate, Supervisor (Field/Office} at EWR -Year 1 

Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages . $. _____ _ 

Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits. 
(Items not reqnin:d by Jaw) 

Holiday Allowance 
Vacation Allowance· 
Sick Time Allowance 

i $ '------$. ____ _ 
$. ____ _ 

Number of 
Days 

•==----Pension 
Other Supplemental Benefits 

-============~i:~=-~· --~·================~======~~~-====-~== 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
:(Itim~:reqiiired by iaw) :-: .: ~-- ·· · ~- -- . - . 

F.I.C.A. 
N.Y.S.U.I 
F.U.l. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE!Ftiel $. ____ _ 

Uniforms $ ·------
Equipment $. ____ _ 
Materials $. _____ _ 
Supplies $. ____ _ 

Relief $ ------
Roll Call $. ____ _ 

Other Components 
Specify $ ____ _ 
General Administrative Costs, Overhead $ _____ _ 

and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ _____ (Sl) 
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PROPOSER'S NAME:---------------PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CalculatiOI! of Average Hourly Rate, Supervisor (Field/Office) at EWR - Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Tinie Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

.$. ____ _ 
$. ____ _ 

F.LC.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.L $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 

Total (Item #4) $-----

Item # 5: Additional Components _ 
(if Applicable) 
Vehicle/MTCE/Fuel $ ____ _ 
Uniforins $ ------
Equipment $ _____ _ 
Materials $. _____ _ 

Supplies $ ____ _ 

Relief $ .,.------
Roll Call $_-___ _ 

Other Componc;:nts 
SpecifY $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) S. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. _____ (82) 

-----~------.- ------ -------------- -- -T~fs-- ----------

Number of 
Days 

-------·--------------- ------------------



PROPOSER'S NAME: ~----_:_ _______ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia . 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at EWR- Year 3 
Full-Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 

Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $. ____ _ 
Vacation Allowance $. _____ _ 

Sick Time Allowance $ ·------
P.ension ·$ 
Other Supplemental Benefits $~=:::=::::::=::::::=:::==== ==================== 
Specify_ · $ ____ _ 
Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
: (Items required by law) .. ___ -·- _ _ .• __ .. 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

Item# 5: Additional Components 
(if Applicable) 

·-- ... $ 
------$. ____ _ 

$ ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 

$ ____ _ 
$_.:_ ___ _ 

Vehicle/MTCE/Fuel $. ____ _:.__ 
Uniforms $. _____ _ 

Equipment $ _____ _ 

Materials $ ------
Supplies $ ____ _ 

Relief $. ____ _ 
Roll Call $. ____ _ 

Other Components 
Specify $_· ___ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. __ _;_. __ (83) 
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PROPOSER'S NAME: ______________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at LGA- Year 1 
Full-Time · 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ ____ __,.._ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specuy ___________ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$. _______ __ 
$ ____ _ 
$. ____ _ 
$ ______ _ 
$ ______ _ 
$ ____ _ 
$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 

Disability Insurance $ _____ _ 
Other Taxes and Insurance 
Specuy $ ____ _ 

Total (Item #4) $ _____ __ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ ___ :___ __ _ 
Uniforms $ _____ _ 
Equipment $ _____ _ 

Materials $ ------
Supplies $ ____ _ 

blicl $ --------
. Roll Call $ _____ _ 

Other Components 

Specify $·------.,--
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $. _____ __ 

Number of 
Days 

Total (Items #1, 2, 3, 4 5) ==Hourly Rate S _______ (Tl) 
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_ P~O~Q~FR'S NAME: --.,..,..,....,....,-~-:::-:-:-~-:-------PROPOSAL NUMBER-----

Airport Parking Lot Management and Operation Services at JohD. F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at LGA- Year 2 
Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits · $. ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $ _____ _ 
Vacation Allowance $ ------
Sick Time Allowance $ ------

•=====Rension $ 
Other Supplemental Benefits $ _____ _ 
Specify $ ____ _ 

Total (Item #3) $_._-'-----

Item # 4 Taxes' and Insurance 
·(ltemsreqmrea-bytaw):_.;-_~.~-- -~~-, -~-- ,~ _ .... v ----~----"'-·-~-

Fl.C.A $'-----
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ ------
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 
Other Taxes and Insurance 
Specify $ ___ ,---
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel $ ------
Uniforms $ ·------
Equipment $ ____ _ 
Materials $ _____ _ 
Supplies $ ____ _ 

Relief $ -'-------
Roll Call $ ------
Other Components· 
Specify $. ____ _ 

General Administrative Costs, Overhead $ 
and Profit ------
Total (Item #5) $ _______ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. _____ (T2) 
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PROPOSER'S NAME: ______________ PROPOSAL NUMBER-----

Airport Parking Lot Management anci Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at LGA -Year 3 
· Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
_(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify _____ _ 

Total (Item #3) 

Item # 4 Taxes and 'Insurance 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item# 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 

$. ____ _ 

$. ____ _ 

$ ____ _ 

$ ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ------$ ____ _ 
$. ____ _ 
$ ____ _ 

$ ____ _ 

$. ____ _ 

$----,----
$ ____ _ 

$ ____ _ 

Uniforms $ ------
Equipment $ _____ _ 

Materials $ ------
Supplies $ ____ _ 

Number of 
Days 

~ -_ ----Relief·---------------------$-------------------------

RollCall $ ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $._---:-___ (T3) 

-- ----~~·---------- --------- --- ---n9-- -----------------------------------------------------------



PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at John F. Kemiedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supeprisor (Field/Office) at SWF- Year 1 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $·--.,-----
Item #2 Health Benefits $. ___ __...._ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $. ____ _ 
Vacation Allowance $ ·------
Sick Time Allowance $. _____ _ 

I;:::====·Pension.=============-$==--- __ 
Other Supplemental Benefits .$. _____ _ 
Specify $. ____ _ 

Total (Item #3) $. ____ _ 

. Item # 4 _Taxes and InsuJ1lllce 
-(ltemi'reqiiiredb)'law) -- ... · ~--" -- ::-.::c ~-~-: ··- ----. 

F.I.C.A. $ ____ _ 
N.J.S.U.I. $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ ____ _ 
Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $. ____ _ 

Item # 5: AdditionaJ.Components 
(if Applicable) 
Vehicle/MTCE/Fuel $. ____ _ 
Uniforms $. _____ _ 

Equipment $. _____ _ 
Materials $. _____ _ 
Supplies $. _____ _ 
Relief $ ·------
Roll Call $. ____ _ 

Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. ____ (U1) 
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PROPOSER'S NAME: PROPOSAL NUMBER_~---:-:--
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at SWF -Year 2 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 

Iteni #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(ltelll5 not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
SpecifY ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insnrance 
(Items required by law) 

F.I.C.A. 
N.J.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

------

$" ____ _ 

$" ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ _____ _ 

$" ____ _ 
$" ____ _ 
$ ____ _ 

$---....,...--
$ ____ _ 
$ ____ __,.. 

$ ____ _ 
$ ____ _ 

Vehicle/MTCE/Fuel $ ____ _ 

Unifornis $ 
-----~ 

Equipment $ ____ _ 
Materials $ _____ _ 
Supplies $ _____ _ 

Number.of 
Days 

-.---Relief _____________ ---------"----$------------------------~------------------~---
Roll Call . $ ------
Other Components 
Specify $ ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5} $ ____ _ 

Total (Items #1,_2, 3, 4 ~=Hourly Rate $_--"-__ (U2) 
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PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
· · . AirpoitPilrKiiig Lot Miiriageinennmd Operation-Services at John F. Kennedy International Airport,:LaOwu:dia · 

Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor (Field/Office) at SWF- Year 3 

Fuli- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 

Item #2 Health Benefits $•...;·'-------

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $------'--
Vacation Allowance $ ·-----
Sick Time Allowance $ _____ _ 

Number of 
Days 

•-~~===P.emion~~~~~~~~~~~==~$~-~--==~~~~~~~==~====~~~~~====~ 
Other Supplemental Benefits $_____ ·======= 
-Specify_______ $ ____ _ 
Total (Item #3). $. ____ _ 

Item# 4 Taxes and Insurance · 
·- · - ·:::---: (Items riciwrcd·IIY law)-"::.-::: .:.. .· ... ~:.cc....:.. ·- · .. _ .... ~ .. . ___ _ 

F.I.C.A. $. ____ _ 

NJ.S.U.I $. ____ _ 
F.U.I. $. ____ _ 

Workers' Compensation $·---,.---
General Liability Insurance $. ____ _ 
Disability Insurance $. _____ _ 

Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if AppJicable) 

$. ____ _ 

$. ____ _ 

Vehicle/MTCE/Fuel $. ____ _ 

Uniforms · $·----,--
Equipment $. _____ _ 
Materials $ ·------
Supplies $, ____ _ 

Relief $ ------
Roll Call $~-----
Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) ·$. ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate · $. ___ ____,..., (U3) 
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PROPOSER'S NAME: ______________ PROPOSAL NUMBER_::-----::--
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at JFK- Year 1 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits · 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

------

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

F.I.C.A. $. ____ _ 

N.Y.S.U.I $_· --:-----
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability InSurance $ _____ _ 
Disability Insuranc.e $ _____ _ 
Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle!MTCE/Fuel $ ------
Uniforms $ ------Equipment $ ____ _ 
Materials · $ ------Supplies $ ____ _ 
Relief $ 
Roll Call $·-----

Number of 
Days 

~---0tlierGomponents-- ------- · - ---- ------------- __________ _ 
Specify $. ____ _ 

General Administrative Costs, Overhead $ ------
andProfit 
Total (Item #5) $~----

Total (Items #1, 2, 3, 4 5) =Hourly Rate S _____ (Vl) 

-------- ---- -------- -- -- ------ ---15_3_- ------------ -------------- -------------------------



PROPOSER'S NAME: --:------:--:------:------:-.,---:--::-::---=-=-PROPOSAi NUMBER_. ---
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 

Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at JFK- Year 2 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average-Hourly Direct Wages $ _____ _ 

Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $ 
Vacation Allowance $ 
Sick Time Allowance $ 
P:ension---~ $ 

Other Supplemental Benefits $ ~==~~~======~-~-----===========-=== -=--=--=-=· ============~ 

SpecifY $ 
Total (Item #3) · $ 

Item # 4 Taxes and Insurance 
·· (Items required by law) · . : .. :.::.c· · • .. ~~- •,--.-- - - -~- -~-- --~ 

.~ ........ .._ ~ ---- .. . ~ - . -- -·- .. -~ -- .. - -~ , ... 
F.l.C.A $ 
N.Y.S.U.I $ 
F.U.I. $ 
Workers' Compensation_ $ 
General Liability Insurance $ 
Disability InSurance $ 
Other Taxes and Insurance 
SpecifY $ 
Total (Item #4) $ 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel "$ 

Uniforms $ 
Equipment $ 
Materials $ 
Supplies $ 
Relief $ 
Rol1 Call $ 
Other Components 
Specify $ 
General Administrative Costs, Overhead $ 
and Profit 
Total (Item #5) $ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ (V2) 
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PROPOSER'S NAME: PROPOSAL NUMBER ___ -:--
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at JFK- Year 3 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(ltCDl5 not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits · 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.LC.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 
Unifoi:ms 
Equipment 
Materials 
Supplies 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$ ____ _ 

$• ------$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

-$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 
$ ____ _ 

Number of 
Days 

------ -- --Relier---- ·-----$ . ..:..::--=.:..:==-====------- ------
Roll Call $ ____ _ 

Other Components 
Specify $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $ ____ (V3) 

---------- ----- --------- --

---------------------- ------------ --1ss---- -- --~ -·-- ---- ·---- --
-------'-~ --~-----..------------- ----



PROPOSER'S NAME: _____________ PROPOSAL NUMBER ____ _ 

-·Airport Parking Lot Management. and Operation Services at John F, Kennedy International Airport, LaGUll!"dia 
Airport, Newark Liberty International Airport, and Stewart International Airport ·· . 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at EWR- Year 1 

Full- Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $ _____ _ 

Item #2 Health .Benefits $ ____ _ 

Item #3 Supplemental Benefits Number of 
(Items not required by law) Days 
Holiday Allowance $. ____ _ 

· Vacation Allowance $ _____ _ 
Sick Time Allowance $ _____ _ 

=======~p~-e~n~sl~·o~n==~==~~==~========== $ 
Other Supplemental BenefitS -sE============================= 
Specify_______ $. ____ _ 

Total (Item #3) $. ____ _ 

Item # 4 Taxes and Insurance 
~ ····- -(Items required:by law) _ __: __ ,..... -·--:..:-:-:::.___ ... - -.::__::::.~ :-:.::..-.:.~~-~· F .I.C.A. $ ____ ··_·-_· ·--· : ··:::.c.·:"::.- · -·--- -·- -

N.Y.S.U.I $_· ----
F.U.l. $. ____ _ 
Workers' Compensation $. _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $. ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Addi~onal Components 
(if Applicable) 
Vehicle/MTCE/Fuel $. ____ _ 
Uniforms $. _____ _ 

Equipment $ _____ _ 

Materials $ ·------
Supplies $ ____ _ 

Relief $ ------
Roll Call $ ____ _ 

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $ _____ _ 

and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate $. _____ (Wl) 
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PROPOSER'S NAME: PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at J obn F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-.ul-Charge (Field/Office) at EWR- Year 3 · 

Full- Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by Jaw) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ___ ___; __ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by Jaw) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) · 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$ ____ _ 

$---~-
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Vehicle/MTCE/Fuel $. ____ _ 
Uniforms $ ·------
Equipment $. ____ _ 
Materials $. _____ _ 
Supplies $. ____ _ 

Relief $ 
~--------~= ·--------

Number of 
Days 

Roll Call ______________ ----$----------------------

Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 

and Profit 
Total (Item #5) $. __ ......,... __ 

Total (Items #1, 2, 3, 4 5) = Hourly Rate $. ____ (W3) 

------------------------------

----- -- - - - --~ ·--- -,------------

---t~)g-- ----------------------- ---------- -- ---... -------------- ~--------- ---



PROPOSER'S NAME: PROPOSAL NUMBER-----
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 

·.Airport, Newark Liberty International Airport, and Stewart International-Airport - . .. - - .. 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at LGA- YearJ 

Full-Time 
Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $. _____ _ 
Vacation Allowance $. _____ _ 
Sick Time Allowance $. ____ _ 
Pension $. _____ _ 

Number of 
Days 

I====::::::Gther-::Supplemental,B.enefits,=-=====$:====---'-"-··-,....=-::::::-=-~· ==============~~====d 
Specify $ ____ _ 
Total (Item #3) $. ____ _ 

Item # 4 Taxes and lnsura~ce 
(Items required by law) 

. : .fJ.C.A·.- 0 .~::. - ...... -- ·.··: .:...""_:·· .·.·_;··-··: $ C". . •• --- • - .. -' --"-"'----:..,__ __ -...... ; . -. ...... - -; .. 

N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 
Workers' Compensation $. _____ _ 
General Liability Insurance $. ____ _ 
Disability Insurance $. ____ _ 

Other Taxes and Insurance 

Specify_· -----
Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 

$. ____ _ 

Vehicle/MTCE/Fuel $. ____ _ 

Umforms $ . ___ __;_ __ 
Equipment $. _____ _ 

lv.Laterials $ ·------
Supplies $. ____ _ 
Relief $. ____ _ 

Roll Call $ ·------
Other Components 
Specify $. ____ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) ==Hourly Rate $. _____ (Xl) 
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PROPOSER'S NAME: ------------~-PROPOSAL NUMBER ____ _ 
Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at LGA- Year 2 

Full-Time 
Number of Employees>>>>>>>>>>>>>> . ------
Item #i Average Hourly Direct Wages $ _____ _ 

Item #2 Health Benefits $ ------
Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $_-____ _ 
Vacation Allowance _$ ------
Sick Time Allowance $ ------'-
Pension · $ ------
Other Supplemental Benefits $ _____ _ 
Specify $ ____ _ 
Total (Item #3) $ ____ _ 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.LC.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 
Vehicle/MTCE/Fuel 
Uniforms 
Equipment 
Materials 

-----Supplies--- _____________ . 
Relief 

·Roll Call 
Other Co_mponents 

$ ____ _ 
$ ____ _ 

$-...,------
$. ____ _ 

$. 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$. ______ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

. Specify $ ____ --'-
General Administrative Costs, Overhead $ ·------
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate S _____ {X2) 

---------- -- --- --- ---------· ----

> 

Number of 
Days 

--------~ --·-------

-----:-- ---- ------- ------ --- -----------
~-~- ----------------
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PROPOSER'S NAME: PROPOSAL NUMBER---...,.,--
AirPort Parking Lot Management and Operation Services· at John F. Kennedy Iiltemational Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

Calculation of Average Hourly Rate, Supervisor-in-Charge (Field/Office) at LGA- Year 3. 
Full-Time 

Number of Employees>>>>>>>>>>>>>> 
Item #1 Average Hourly Direct Wages $. _____ _ 

Item #2 Health Benefits $ ------
Item #3 Supplemental Benefits Number of 
(Items not required by law) · Days 
Holiday Allowance $ ____ _ 
Vacation Allowance $ ------
Sick Time Allowance $ ------Pension $ _____ _ 

===-Other:Supplemental~B.en~fits~====~$~-·---:=-=========================== 
Specify $ ____ _ 
Total (Item #3) $. ____ _ 

Item# 4 Taxes and Insurance 
(Items required by law) 

- · · · ·· ·- ·f.lCA;.~~-- ---··. · -- -- . . ..... .. ~. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation · 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) · 

. ..... : ..... $_;. ',;._' _·....;.· -;:...;;·=-.. =-'-"""-'' ,;.,.. 
$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Vehicle!MTCE/Fuel $ ____ _ 

Uniforms $ ------
Equipment $ ____ _ 

Materials $~-----
Supplies $ ____ _ 

Relief $ ------
Roll Call $. ____ _ 

Other Components 
Specify $. ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Hourly Rate S _____ (X3) 
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ATTACHMENTB 
PART ill (C)- CALCULATION OF RATE FOR ANNUAL SALARIED POSITION 
FORMS 

INSTRUCTIONS FOR CALCULATION OF RATE FOR ANNUAL SALARIED POSITIONS 
FORMS 

PROPOSERS ARE NOT PERMIITED TO MODIFY THESE FORMS IN ANYWAY. TilEY 
MUST BE SUBMITTED IN THE FORM AND FORMATPROVIDED BY TIIE PORT 
AUTHORITY. PROPOSERS ARE PERMITTED TO SUBMIT ADDITIONAL 
INFORMATION WHERE REQUESTED~ 

Attached are the "Calculation of Rate for Annual Salaried Positions" forms for the enumerated 
positions under this Contract, for each year of the Base Term. A separate form is required for 
each salaried employee. category at each facility for each of the 3 years. 

-- - -- ·---- ·--

------------------- ---------------- ---------- ----- _:_ ________ ----~------------ ---------~-- --------~---------------
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services_at John _F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · · · ·· · ·· · ' · · · 

CALCULATION OF RATE FOR ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position -General Manager - JFK- Year 1 

Item #1 Minimum Direct Salary $. ____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items llot required by Jaw) 

Holiday Allowance $. ____ _ 

Vacation Allowance $ -----

Number of 
Days 

Sick Time Allowance $ 
1~=-=-~==~pPi~~-~si;~o~n==~====~==~~=-=-~~$:·~~~~-~~~========~~~~~========~====~==~========= 

Other Supplemental Benefits $. ____ _ 
Specify_______ $ ____ _ 
Total (Item #3) $. ____ _ 

- -· ...... Item#. 4.Taxes.and Insurance--- .- . . . -- . 
(ltemnequired bylaw) . •. ---· ... ------ - ... 

F.I.C.A. $. ____ _ 
. N.Y.S.U.I $. ____ _ 

F.U.L $. ____ _ 
Workers' Compensation $. ____ _ 
General Liability Insurance $. ____ _ 
Disability Insurance $. ____ _ 
Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 

·Specify $. ___ _..;.._ 
General Administrative Costs, Overhead $. ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate · 

$. _____ (AA1) 

Name of Proposed JFK General Manager 
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.PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation SerVices at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF RATE FOR ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - General Manager- JFK- Year 2 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
;Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.l.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify_---'---
Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 

$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$-----
$ ____ _ 
$ ____ _ 

$~----

$. ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 

$ ___ --'_ 
$ ____ _ 

Specify $ ____ _ 

General Administrative Costs, Overhead $ ____ _ 
and Pro:frt 

-~- --- ---Totat(Item.#S) _________________ $. ____ _ 

Number of· 
Days 

---------------

Total (Items #1, 2, 3, 4 5) ==Annual 
Salary Rate · 

$. _____ (AA2) 

Name of Proposed JFK General Manager · 

-- ---~-----

-----~------- ·-- --------- --------- -r64·----------------------------------- -------------- ------------



PROPOSER'S NAME: ___________ PROPOSAL NUMBER-----

Airport Parking l:;ot Management and Operation Services at John F. Kenn_edy International Airport, LaQuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

CALCULATION OF RATE FOR ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - General Manager - JFK. - Year 3 

Item #1 Minimum Direct Salary · $. __ .,;__ __ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 

$ ____ _ 
$ ____ _ 

Number of 
Days 

:--~-~-Sick_Time_Allo.w.an9.e 

Pension ~,==~~~====~~~======~========== 
Other Supplemental Benefits $ ____ _ 
Specify _____ _ $ ____ _ 

Total (Item #3) $ ____ _ 

(Items required by law) 
. F.I.C.A. $ ____ _ 

N.Y.S.U.I . $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ ____ _ 

General Liability Insurance $ ____ _ 
Disability Insurance $ ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 

. Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 

Specify $----,---
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate 

$ _____ (AA3) 

Name of Proposed JFK General Manager 
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PROPOSER'S NAME: _:.__ _______ :___PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- General Manager -LGA- Year 1 

Item #1 Minimum Direct Salary · $ ____ _ 

Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(ltelllS not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify _____ _ 

Total (Item #3) 

· Item # 4 Taxes and Insurance 
(Items required by law) 

-----

$. ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ -----$ ____ _ 
$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.L $ ____ _ 
Workers' Compensation $ ____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $ ____ _ 

. Other Taxes and Insurance 
Specify $~ _____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify . · $ ____ _ 

General Administrative Costs, Overhead $ ____ _ 
and Profit 

_________ Total (Item #5) $. ____ _ 

Number of 
Days 

- --- ---------------- -- _........._- ------ -~---------------
Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

s _____ (BBl) 

Namf? of Proposed LGA General Manager· 

---~---------- -------- ---------------- -166·----------·--- ----- --------------------------------



PROPOSER'S NAME:-------'-------PROPOSAL NUMBER ____ _ 

- -Airport Parking Lot Management and Operatipn Services at John F. Kennedy International Airport, LaGuardia __ _ 
Airport, Newark Liberty International Airport, and Stewart International Airport · - - -- · 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- General Manager -LGA- Year 2 

Item #1 Minimum Direct Salary $. ____ _ 

Item #2 Health Benefits $ ·-----
'Item #3 SupplementalBenefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
_ Specify ______ _ 

· Total (Item #3) 

(Items required by law) 

$. ____ _ 
$ ____ _ 

$ 
--$. ___ _ 

$. ____ _ 

$ 

$._:__..,_.--

· F.I.C.A. $. ____ _ 

N.Y.S.U.I $. ____ _ 
- F.U.L - $. ____ _ 

Workers' Compensation $. ____ _ 
General Liability Insurance $. ____ _ 
Disability .Insurance $. ____ _ 
Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specii)r - · $. ____ _ 

General Administrative Costs, Overhead $. ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$._~ ___ (BB2) 

Name of Proposed LGA General Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation SerVices at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - General Manager -LGA- Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not rcquind by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance . 
(Items required by law) 

$. ____ _ 

$. ____ ~ 

$. ____ _ 

$~----
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 

Workers' Compensation $. _____ _ 

General Liability Insurance $ _____ _ 

Disability Irisunince $---.,.--
Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) ==Annual $ _____ (BB3) 
Salary Rate · 

Name of Proposed LGA General Manager 

Number of 
·Days 

- -----------168-- ------- .------ ---~------ ------------------------------------



PROPOSER'S NAME: __ _:_ ________ PROPOSAL NUMBER _ ___....,...---

- Airp<;>r1; Parking Lot Management and Operation Services at John F. Kennedy Internationat ,Airport, LaGuardia 
Airport, Newark Liberty International Aiiport, and Stewart International Airport .. 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - General Manager -EWR/SWF- Year 1 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 

$. ____ _ 

$. ____ _ 

$ ____ _ 
$ ____ _ 

Number of 
Days 

Sick Time Allowance 
=-c~-~-

-Pension ~-~~~~====~~~=============== 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

-- .- __ Jtem.#.4.Taxes and Insurance.~, ... __ _ 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$. ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Specify $ ____ _ 
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$._· _____ ,(CCl) 

Name of Proposed EWR/SWF General Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Op~ration Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be tompleted for Eath Salaried Position) 

Position -General Manager -EWR/SWF- Year 2 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits -

Item #3 Supplemental Benefits 
(Iteou not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify _____ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 

$. 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 
Other Ta.xes and Insurance 
Specify $ ____ -'-
Total (Item #4) - $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $. ____ _ 
General Administrative Costs, Overhead $. _____ _ 
and Profit 

____ To_tal_ (Item#5) $.'-. -----
--- -----~ --

Number of 
Days 

----------------------.:.... ___ ------
Total (Items #1, 2, 3, 4 5) = Annnal 
Salary Rate 

$. _____ (CC2) 

Name of Proposed EWR/SWF General Manager 

------------~----- ----- -17b- ---------- -------------------------- ------ ---------------------



PROPOSER'S NAME: ___________ PROPOSAL NUMBER--,-___ _ 

Airport Pafking Lot Management and Operation Senices at John F. Kennedy International Airport, L~Guardia_ 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position_- General Manager -EWR/SWF- Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemen~l Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 

$. ____ _ 
$_-____ _ 

$ ____ _ 
$ ____ _ 

Number of 
Days 

Sick Time Allowance 
I:::::======Pension ~:~~==~====~~~~~=================== 

Other Supplemental Benefits $ ____ _ 

Specify _____ _ $ ____ _ 

Total (Item #3) $ ____ _ 

_ --=--:Item #_4_ Taxes. and Insurance -- ___ _ 
(Items required by law) 
F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ ____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $ ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
_ (if Applicable) 

Specify $ ____ _ 

General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual $. _____ (.CC3) 
Salary Rate · 

Name of Proposed EWR/SWF General Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Operations Manager - JFK- Year 1 

Item #1 Minimum Direct Salary $ _____ _ 

Item #2 Health Benefits $·------:--

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insura~ce · 
(Items required by law) 

$. ____ _ 

$ ·------$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$ _____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 
Workers' Compensation $. _____ _ 
General Liability Insurance $. _____ _ 
Disability Insurance $. _____ _ 

Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $. ________ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $._· ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

-- -------· ---------.----
·---~·----- ---- ------·-

Number of 
Days 

---·--· -- ----·----·--- ---·---· ... __ _ 
Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

s _____ (DDl) 

Name of Proposed JFK.Operations Manager 

-------·- --- --·~------·------- -- ·-172 ____ -- ------- -----.- --·-·- ... ------·- ..... - ----- .. ·---------- ·------



PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

. Airport Parking Lot Management and Operation S~ces at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty Intemation3J. Airport, and Stewart IIitemational Airport - -- . - -- ·· • - . . . ' "c· .. 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Operations Manager - JFK- Year 2 

Item #1 Minimum Direct Salary $ ____ _ 
Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) · 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 

$ ____ _ 

$ ____ _ 
$ ____ _ 

Number of 
Days 

I 
I, 

=--=---....-Pen5ionP===="'======= $:~====~============================ 

Other Supplemental Benefits 
Specify ______ _ 

Total(ltem #3) 

Item #_4 Taxes ~d lnsuran~~ ______ _ 
(Items rc:quil'c:d by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ___ ..-'-_ 
$. ____ _ 

$. ____ __ 

$ ____ _ 
$ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $_· -----
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) ==Annual 
Salary Rate 

$ _____ (DD2) 

Name of Proposed JFK Operations Manager 
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PROPOSER'S NAME: ----'----'------.:__PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Operations Manager- JFK- Year 3 

Item #1 Minimum Direct Sillary 
Iten:i #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

Specify-~-----
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$._.:__ __ ___, 
$. ____ --: 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 

$ ____ _ 
$. ____ _ 
$ ____ _ 

$-----
$. ____ _ 
$ ____ _ 

$ ____ ___,... 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$. ____ _ 

s _____ (DD3) 

Name of Proposed JFK Operations Manager 

--------··-· ----

Number of 
Days 

·, 
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PROPOSER'S NAME:-----------·-· PROPOSAL NUMBER ____ _ 

·. Airport Parking Lot Manageme~t _and Qperation Services atJohn F. Kennedy Inter:J:lati()nal Airport, LaGuardia 
Airport, Newark Liberty International A!I"Port. and Stewart International Airport · ·· 

. CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Operations Manager - LGA - Year 1 

Item #1 Minimum Direct.Salary $ _____ _ 
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 

$. ____ _ 
$. ____ _ 

Number of 
Days 

Sick Time Allowance 
=-"'-===Pension ~;~~~~==~~~~=============== 

Other Supplemental Benefits· $. ____ _ 

Specify ______ _ $. ____ _ 

Total (Item #3) s ____ _ 

-~ ·.::- ·.:::-~::;cc·-c..:..Jtem:#:4.Taxes·and:Insurance:.:. ::. .. :.::.:::.:c c::c::..~~ ~.: .. -::::::::-:.~.:.::::.o· .~. ~ :.::::~ .. . :-.. ·:.:.:..:;:·.: .. · -.::.::· . ..:-•. 
(Items required by law) 
F.I.C.A. $ ____ _ 
N.Y.S.U.I · $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify·· $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1~ 2, 3, 4 5) =Annual 
Salary Rate 

$ _____ ._(EE1) 

Name of Proposed LGA Operations Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position -Operations Manager~ LGA- Year 2 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

·Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item# 4 Taxes 'and Insurance 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.L 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

Specify------
General Administrative Costs, Overhead 
and Profit 
Total (Item #5) 

$ ____ _ 

$. ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$. ____ _ 

$ _ ___,----,.-
$. ____ _ 
$. ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 

$-~---
$ ____ _ 

$ -----
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

$. ____ _ 

Number of 
Days 

- ------ ~- ---- --- -~--- -------------------- --
Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate 

$. _____ (EE2) 

Name of Proposed LGA Operations Manager 

---~-- ------:---~- -~ 

---------------~- ------ ------ ---- ------r76. ------- -------- ---·---------------- -------- ---



PROPOSER'S NAME:-----------PROPOSAL NUMBER ____ ~ 

-- -- Airport Parking Lot Management and Operation Servic~s at John F. Kennedy International Airport, :L~G:uardia 
Airport, Newark Liberty International Airport, and Stewart International Airport - - · -

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Operations Manager - LGA_- Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

$. ____ _ 
$. ____ _ 

Holiday Allowance $._. -----
Vacation Allowance $ _____ _ 

Number of 
Days 

~-~~~-~=-=-=~j~~ic~k~T~nn~e~A~l~lo~w~an~c~e~~~~~==~~i$~~~==~~~~==~~;;;;;;~~~~~==~====~~==~~~~1 Pension $______ ------ ~-~---- __ 
Other Supplemental Benefits $. ____ _ 
Specify_______ $ ____ _ 
Total (Item #3) $ ____ _ 

·- ~ -'-- :.:".- -' :-Itenf # 4~Taxes'and·Insurance ,_. ~": ---- . -- ,._ .. ::::--.-_·.:::. 
(Items required by law) 

Fl1C.A. 
N.Y.S.U.I 
F.U.l. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Ta.xes and Insurance 

·Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$_-____ _ 
$. ____ _ 

Specify $. ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item#5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$. _____ (EE3) 

Name of Proposed LGA Operations Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position -Operations Manager - EWR/SWF- Year 1 

Item #1 Minimum Direct Salary $~-----
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item# 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

F.I.C.A. . $. ____ _ 
N.Y.S.U.I $. ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $. _____ _ 

General Liability Insurance $._--,-___ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 

· Specify ··$___, ___ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

s_· --...,...---· (FFl) 

Name of Proposed EWRISWF Operations Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

. Auport Parkiiig Lot:Mruiagemerit and Operation Services at -John F. Kennedy-International Airport, LaGuardia _ . _ : __ 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Operations Manager- EWR/SWF- Year 2 

Item #1 Minimum Direct Salary $ ____ _ 

Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items uot required by law) 

Holiday Allowance $ 

vacation Allowance $ 
-----
-----

Number of. 
Days 

I=====SichTime,Allowance · =======·$·~··----.,..-:,.=====:.:::=::::=;;:=:::::=~~============ 
Pension $ -----
Other Supplemental Benefits $ ____ _ 
Specify $ ____ _ 
Total (Item #3) $ ____ _ 

·ite~ -:#· 41-he!{and InSurance;:,-· ··- · 
(Items required by law) 

F.LC.A. 
N.Y.S.UJ 
F.U.l. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 

GeneriU Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

s _____ .(FF2) 

Name. of Proposed EWR/SWF Operations Manager 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy international Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSIDONS 
(One should be completed for Each Salaried Position) 

Position- Operations Manager - EWRJSWF- Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items aot required b~ law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$. ____ _ 

$ ____ _ 

$_· ___ _ 
$ ____ _ 
$._. ____ _ 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 

F.I.C.A. $ ___ ___,__ 
N.Y.S.U.I $_. ___ _ 
F.U.I. $ ____ _ 

Workers' Compensation $_· ____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item# 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2,3, 4 5) =Annual 
Salary Rate 

s ______ (FF.3) 

Name of Proposed EWR/SWF Operations Manager 

Number of 
Days 

------------- ------ ---~----------------:-- --·rso ___ ----------------------- ------



PROPOSER'S NAME:-----------PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services-at John F. Kennedy International Airport,.LaGuar~a _ 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Regional Contract Man~ger - Year 1 

Item #l Minimum Direct Salary $ ____ ___, 
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not required by Jaw) 

Holiday Allowance $ ____ _ 
Vacation Allowance $ ____ _:. 

Number of 
Days 

l====oES~ic~k~Time.Al .. _::: ~lo::::w~.an~c_e=========~$:====== 
Pension $. ____ _ 

Other Supplemental Benefits $ ____ _ 
Specify_______ $ ____ _ 
Total (Item #3) $ ____ _ 

-~~- ~- -~ -- -- ----- Ifem #-4 Taxes and ID.s1u'a:nce·- .:,.:_ -~~ ~ .c::-: ·::: ___ ··c-

{ltelll8 required by law) 
FJ.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 
Workers' Compensation . $_. ____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $ ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify · $. ___ ____.;_ 
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$._-_____ (GG!) 

Name of Proposed Regional Contract Manager 
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PROPOSER'S NAME:_------------PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL_SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Contract Manager-Year 2 

Item #1 Minimum Direct Salary $ ____ _ 
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not reqnind by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

F.LC.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ ____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $. ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 

General Administrative Costs, Overhead $ ____ _ 
and Profrt 

Number of 
Days 

Total (Item #5) $. ___________ ---~ _________________________ _ 
--· .......-------- ----- ----~---- --- ~---

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$ _____ (GG2) 

Name of Proposed Regional Contract Manager 

.....__ __ ---.------'---- ------------- ~-------- ...... -- --------------------------------------------- ----- -~------ ---------
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PROPOSER'S NAME:--....,----------PROPOSAL NUMBER ____ _ 

. Airp~rt P~~gL,~ Man~~~t-~d ·Operatici~ Se!vices at fohn :F.-keniieay bitemational Airport; LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Regional Contract Manager - Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

$. ____ _ 
$. ____ _ 

Holiday Allowance $ ____ _ 
Vacation Allowance $. ____ _ 

1=====-sicK'Time'Al.lowance,==========·$:.==:::::::::;;::=:::::=:;::==== 
Pension $ ----,----
Other Supplemental Benefits $ ____ _ 
Specify · $. ____ _ 
Total (Item #3) $. ____ _ 

(Items required by law) 
Fl.C.A. $. ____ _ 
N.Y.S.U.I $. ____ _ 
F.U.I. $. ____ _ 

Workers' Compensation $. ____ _ 
General Liability Insurance $._. ____ _ 

Disability Insurance $._~---
Other Taxes and Insurance 

Specify $-~---
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $. ____ _ 
General Administrative Costs, Overhead $. ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate 

$. _____ (GG3) 

Name of Proposed Regional Contract Manager 

183 

Number of 
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

. Airport Parking Lot Management and Operation Services at John F. KeDIJ.edy International Airport, LaGuardia 
· Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
. (One should be completed for Each Salaried Position) 

Position -Regional Human Resources Coordinator -Year 1 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 
FJ.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify_-,--___ _ 

Total (Item#4) 

Item # 5: Additional Components 
(if Applicable) 

Specify------
General Administrative CostS, Overhead 

·and Profit 

$. ____ _ 

$. ____ _ 

$. ____ _ 

$. ___ ----:-_ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$. ____ _ 
$. ____ _ 
$. ____ _ 
$. ____ _ 

$·---,-----
$ ____ _ 

$ ____ _ 
$. ____ __,... 

$ ____ _ 
$ ____ _ 

______ To_!a~<_I!~~-#5) ______ .. ________ $= . ..,..--=----· 
Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$-'--____ (HHl) 

Name of Proposed Regional Human Resources Coordinator 

184 

Number of 
Days 



PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Manag~~~nt ~d Operation sei-Vices -at .To!lnF. Kennedy International Airport, LaGuardia. .• 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Human Resources Coordinator - Year 2 

Item #1 Minim urn Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 

$. ____ _ 
$. ____ _ 

$ ____ _ 

$ ____ _ 

Number of. 
Days 

. - I 

•====~s;:;;icKTime..OAilOWiffiee = 
Pension ·~~~~~===·----========~==== 
Other Supplemental Benefits $ ____ _ 
Specify ______ _ $. ____ _ 

Total (Item #3) $_· .,...----

Iteoi # 4 Taxes and Insurance 
(Items required by law) 
F.LC.A. $. ____ _ 
N.Y.S.U.I $. ____ _ 
F;U.L $. ____ _ 

Workers' Compensation $ ____ _ 
General Liability Insurance $_· ____ _ 
Disability Insurance $ ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
. Salary Rate 

$ _____ (IIH2.) 

Name of Proposed Regional Human Resources Coordinator _ _. _____ -'---..,.-----
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PROPOSER'S NAME: _.;__ _____ __,...,---PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSffiONS 
(One should be completed for Each Salaried Position) 

Position - Regional Human Resources Coordinator - Year 3 

Item #1 Minimum Direct Salary $--~---
Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 

Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 

Specify_--'-----
Total (Item #3) 

Item# 4 Taxes and Insurance 
(Items required by law) 

$ ___ --:--_ 
$. ____ _ 
$. ____ _ 
$ ____ _ 
$ ____ _:.... 
$ ____ _ 
$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.l. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ _____ _ 
Other Taxes and Insurance 
Specify $ ____ _ 

Total (Item #4) $---,----

Item # 5: Additional Components 
(if Applicable) 
Specify · $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Number of 
Days 

--- -----~------------------ -~------·----·-- ---- -------·- --- ----· --------------- --

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$ _____ (HH3.) 

Name of Proposed Regional Human Resources Manager 

- --------- ~- ---- --- -~------- -- -------------·---
186 
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PROPOSER'S NAME: ______________ PROPOSAL NUMBER-----

. - . Ailport Parking :Lot Management and Operation Services at J~hn F. Kennedy.Intemational..Airport,I.~Ouardia 
Airport, Newark Liberty International Airport, and Stewart International Airport .. · · 

CALCULATION OF ANNUAL SALARIED POSffiONS 
(One should be completed for Each Salaried Position) 

Position - Regional Customer Serviceffraiiting Coordinator ~ Year 1 

Item #1 Minimum Direct Salary $. _____ _ 

Item #2 Health Benefits S ------
Item #3 Supplemental Benefits 
(Items not required by law) . 

Holiday Allowance $ _____ _ 
Vacation Allowance $ _____ _ 

Number of 
Days 

I=====Sick:oTimeAllowance.;:;;=======4$;-___,=:===:=:~====~~~:;;;;:;:=='============= Pension $ -----
Other Supplemental Benefits $ _____ _ 

Specify_______ $. ____ _ 
Total (Item #3) $. ____ _ 

(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 

$ _____ _ 

Specify $ ____ _ 
General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate 

s _____ (lll) 

..... '"---·. 
: :.';_:~ -- ..::_-:::......z_ ~ :~:-~- ~-~ ' ----. ---

Name of Proposed Regional Customer Servicell'raining Coordinator--------

187 



PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parklng Lot Management and Operation Services at John F. Ke~edy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Customer Service!I'raining Coordinator - Year 2 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) · 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

. Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$. ____ _ 

$ ____ _ 

$ ____ _ 
$ ____ _ 
$. ____ _ 
$. ____ _ 
$ ____ _ 
$. ____ _ 
$ ____ _ 

F.I.C;A. $ ____ _ 
N.Y.S.U.I $ __ _;__ __ 
F.U.I. $ ___ ___;._ 
Workers' Compensation $ _____ _ 
General Liability Insurance $. _____ _ 
Disability Insurance $. _____ _ 

Other Taxes arid Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify ·. -.. $ ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) = Annual 
Salary Rate 

'$. ______ (112) 

Number of 
Days 

Name of Proposed Regional Customer Service/Training Coordinator--------

------------------ ----~--- ---- -----ygg ___ -- ------ --------------------------------------- ----- --



PROPOSER'S NAME: -~---------PROPOSAL NUMBER_~---

Ai!portParkiig Lot Management and Opei:ation Services at John·F: Kennedy International Airport, LaGuardia .. 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Pos_ition -Regional Customer Servicetrraining Coordinator - Year 3 

Item #1 Minimum Direct Salary S ____ _ 
Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(Items not required by law) 

-----

Holiday Allowance $ ____ _ 

Vacation Allowance $ -----

Number of 
Days 

I=====Sick-::Time,Allowance"-'-===~====$==-==-=-==·-=·"-'--========================~ 
PensiOn $ --· 

\ 

-----
Other Supplemental Benefits $ ____ _ 
Specify $ ____ _ 
Total (Item #3) $. ____ _ 

·:; :it~:m::# 4 Tax~s-·ruia :rnsurance- · 
(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
General Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify _____ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 

$ 
$·-:-. ----

$ ____ _ 
$ ____ _ 
$ ____ _ 

$ ____ _ 
$ ____ _ 

Specify $. ____ _ 

General Administrative Costs, Overhead $. ____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

s _____ (ll3) 

Name of Proposed Regional Customer Service!fraining Coordinator--------
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Finance and Reporting Coordinator- Year 1 

Item #1 Minimum Direct Salary $ ____ _ 

Item #2 Health Benefits $ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 

SpecifY_· -----
Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

-----

$ ____ _ 

$· -----$ ____ _ 

$. __ --'---
$ ____ _ 
$ ____ _ 
$. ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ___ ...,__ 
F.U.I. $ ____ _ 
Workers' Compensation $ ____ _ 
General Liability Insurance $. ____ _ 
Disability Insurance $. ____ _ 

Other Taxes and Insurance 

SpecifY $------'--
Total (Item #4) $. ____ _ 

Item # 5: Additional Components 
(if Applicable) 
SpecifY $ ____ _ 
General Administrative Costs, Overhead $ ____ _ 
and Profit 

-T_o~ (I~~-#~--- $ ____ _ 
---· ----------- -------------

Total (Items #1, 2, 3, 4 5) =Annual 
. Salary Rate 

$ _____ (.J.Jl) 

Number of 
Days 

Name of Proposed Regional Finance and Reporting Coordinator--------

- --------------------------------- - ---190~-------------- ------------------------------------------------



PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F.-Kennedy InternationalAirpqrt. LaGuardia--
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSffiONS 
(One should be completed for Each· Salaried Position) 

Position - Regional Finance and Reporting Coordinator - Year 2 

Item #1 Minimum Direct Salary $ _____ _ 

Item #2 Health Benefits $ ____ _ 

Item #3 Supplemental Benefits 
(lteDlll not required by Jaw) 

Holiday Allowance 
Vacation Allowance 

$. ____ _ 
$ ____ _ 

Number of 
_Days 

Sick Time Allowance 
·-PenSion $==============:~~==~==================== $ ____ _ 

Other Supplemental Benefits $ ____ _ 

Specify ______ _ ·$ ------
Total (Item #3) $ _____ _ 

---- Item # 4 Taxes'and Insurance - -- -~-- ·· 
(Items required by law) . 
F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $ ____ _ 

Workers' Compensation $ _____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $_· ____ _ 

Other Taxes and Insurance 
Specify $ ____ _ 

Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 

and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate . 

$ _____ (JJ2) 

Name of Proposed Regional Finance and Reporting Coordinator--------
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Regional Finance and Reporting Coordinator - Year 3 

Item #1 Minimum Direct Salary $ _____ _ 

Item #2 Health Benefits . $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

HolidB.y Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 
$_,_ __ _ 
$ ____ _ 
$ ____ _ 
$ ____ ~ 
$ ____ _ 
$ ____ _ 

F.I.C.A. $. ____ _ 

N.Y.S.U.I $----,--
F.U.L $ ____ _ 
Workers' Compensation $ _____ _ 

·General Liability Insurance $ _____ _ 
Disability Insurance $ ____ _ 

Other Taxes and Insurance 
Specify · $ ____ _ 

Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$. _____ (.J.J3) 

Number of 
Days 

Name of Proposed Regional Finance and Reporting Coordinator--------
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PROPOSER'S NAME:-----------PROPOSAL NUMBER ____ _ 

. . . AirPort Parkfug Lot Management ana-Operation Services at John F .Kennedy International Airport, LaGuardia_ _ _ _. 
Airport, Newark Liberty International Airport, and Stewart International Airport · · 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position - Regional Sales and Marketing Coordinator - Year 1 

Item #1 Minimum Direct Salary $. _____ _ 

Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(Items not required by law) 

Holiday Allowance $. _____ _ 
Vacation Allowance $. _____ _ 

Number of 
Days 

-~Sick-:Time,Allowance'========$'""". --'--~~=---"'====::;::::='=~::=::================'= 
Pension $.: _____ _ 

Other Supplemental Benefits $. ____ ___:_ 
Specify $ ____ _ 
Total (Item #3) $. ____ _ 

It~~ #'4 Taies andiDsiiranci::: .·:.:c. 

(Items required by law) 

F.I.C.A. 
N.Y.S.U.I 
F.U.I. 
Workers' Compensation 
Genei-al Liability Insurance 
Disability Insurance 
Other Taxes and Insurance 
Specify ______ _ 

Total (Item #4) 

Item # 5: Additional Components 
(if Applicable) 

$ ____ _ 

$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 
$ ____ _ 

$ _ __;__ __ _ 
$ ____ _ 

Specify · $. ____ _ 

General Administrative Costs, Overhead $. _____ _ 
and Profit 
Total (Item #5) $. ____ _ 

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$. _____ (KK1) 

Name of Proposed Regional Sales and Marketing Coordinator--------

193 



PROPOSER'S NAME: _________ ___,__PROPOSAL NUMBER ____ _ 

Airport Parking Lot Management and Operation Services at John F. Kennedy International Airport, LaGuardia 
Aiiport, Newark Liberty International Aiiport, and Stewart International Aiiport 

CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Sales and Marketing Coordinator - Y_ear 2 

Item #1 Minimum Direct Salary . $. ____ _ 

Item #2 Health Benefits $. ____ _ 

Item #3 Supplemental Benefits 
(ltenu not required by law) 

Holiday Allowance 
Vacation Allowance 
Sick Time Allowance 
Pension 
Other Supplemental Benefits 
Specify ______ _ 

_ Total (Item #3) 

Item # 4 Taxes and Insurance 
(Items required by law) 

$ ____ _ 

$ ____ _ 

$~----
$ ____ _ 
$ ____ _ 

$ -----$ ____ _ 

F.I.C.A. $ ____ _ 
N.Y.S.U.I $ ____ _ 
F.U.I. $. ____ _ 

Workers' Compensation $. ____ _ 
General Liability Insurance $ ____ _ 
Disability Insurance $ ____ _ 
Other Taxes and Insurance 
Specify $ ____ _ 
Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 
General Administrative Costs, Overhead $ ____ _ 
and Profit 
Total (Item #5) $ ____ _ 

Number of 
Days 

------------------- -----~------------~ ------ -------

Total (Items #1, 2, 3, 4 5) ==Annual 
Salary Rate 

$ _____ (KK2) 

Name of Proposed Regional Sales and Marketing Coordinator--------
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PROPOSER'S NAME: ___________ PROPOSAL NUMBER ____ _ 

Airport Parking Lot ~gement and Operation Services 'at Joliii'F' Kennedy International Airport; LaGuardia 
Airport, Newark Liberty International Airport, and Stewart International Airport · 

. CALCULATION OF ANNUAL SALARIED POSITIONS 
(One should be completed for Each Salaried Position) 

Position- Regional Sales and Marketing Coordinator - Year 3 

Item #1 Minimum Direct Salary 
Item #2 Health Benefits 

Item #3 Supplemental Benefits 
(Items not required by law) 

$ ____ .,..--
$ ____ _ 

Holiday Allowance $ _____ _ 
Vacation Allowance $ 

Number of 
·Days 

•====""'siEk'Tiine-Allowance:========S;~;~~~~~~~:=====-____,=-=:===========~====== 
Pension $ ------
Other Supplemental Benefits $ _____ _ 
Specify $ ____ _ 
Total (Item #3) $ ____ _ 

~~~~-# 4 Taxes and ~u~~~e:.:__::...::.. ::c . .e:. · • · - ··-- ·-~- .. ··=- -""O. :o~ .. -.:.: - ·-·· 

(Items required by law) 
FJ.C.A $ ____ _ 

N.Y.S.UJ $---,---
F.U.I. $ ____ _ 
Workers' Compensation $ _____ _ 
General Liability Insurance $ _____ _ 
Disability Insurance $ ____ _ 
Other Taxes and Insurance 
Specify $. ____ _ 

Total (Item #4) $ ____ _ 

Item # 5: Additional Components 
(if Applicable) 
Specify $ ____ _ 

General Administrative Costs, Overhead $ _____ _ 
and Profit 
Total(Item #5) $'--. -----

Total (Items #1, 2, 3, 4 5) =Annual 
Salary Rate 

$. _____ (KK3) 

Name of Proposed Regional Sales and Marketing Coordinator--------
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ATTACHMENT B 
PART ill (D)- MONTHLY MANAGEMENT FEE CALCULATION BREAKDOWN 

FORMS 

The Monthly Management Fee Calculation Breakdown Forms shall include the estimated 
and known costs and components that comprise the Proposer's Monthly Management Fee.· 
The ·categories included on the sheets are only suggestions and the Proposer should 
supplement where appropriate. The Port Authority will not provide additional 
compensation beyond what is submitted on the Cost Proposal Pricing Sheet(s) for items 
not included in the Management Fee Calculation Sheet. The Contractor is solely 
responsible for unforeseen and unexpected costs or increases in prices. 

-- -·- - ·- ----- -----~-----~-~- ------------ --------------,.-..--- ------- -------~ ---- :___ ------
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Airport Parking Lot Management and Operation Services at JFK, LGA, EWR & SWF 
--Monthly Management Fee Gal9ula~on Breakdown Form- Year 1 - -· - ·~- . . -. ..._ 

*Proposed Minllnum 
Salary 

Annual Salary Rate 

LIST SALARIED POSffiONS: 

General Manager (JFK) *$ $ 
General Manager (LGA) *$ $ 
General Manager (EWR/SWF) *$ $ 

Operations Manager (JFK) *$ $ 
Operations Manager (LGA) *$ $ 
Operations Manager (E~SWF) *$ $ 

Regibilal"@ontract:Manager '!$--·-~~. $ 
Regional Human Resources Coordinator *$ ---$ 
Regional Customer Service/Training Coordinator *$ $ 
Regional Finance and Reporting Coordinator *$ $ 
Regional Sales and Marketing Coordinator *$ $ 

Other Positions 

(Note what they are)_. --------- $ _____ _ 

Insurance Cost (Excluding Health) $ _____ _ 

Office Furniture $ ___ _ 

Telephone $. ___ __;__ 

Office Machines $. ___ _ 

Office Supplies $ ____ _ 

Other (Specify) ______ _ $ ___ _ 

Total ANNUAL Management Fee $ ____ _ 

Total Monthly ;Management Fee 
$ ___ _ 

_ {Yl) 
(Total ANNUAL Management Fee J 12 months- This amount should be transposed on to 
the Cost Proposal Forms) 

* The Proposed Minimum Salary and Annual Salary Rate shall be determined by the Proposer. 
NOTE: The Monthly Management Fees shall include all fixed costs billable to the Port 
Authority. 
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(AAI) 
(BBl) 
(CCI) 

(DDl) 
(EEl) 
(FFl) 

(GGl) 
(HHl) 
(III) 
(JJl) 
(KK.l) 



Airport Parking Lot Management and Operation Services at JFK, LGA, EWR & SWF 
Monthly Management Fee Calculation Breakdown Form- Year 2 

*Proposed Minimum 
Salary 

Annual Salary Rate 

LIST SALARIED POSITIONS: 

General Manager (JFK) *$ $ 
General Manager (LGA) *$ $ 
General Manager (EWR/SWF) *$ $ 

Operations Manager (JFK) *$ $ 
Operations Manager (LGA) *$ $ 
Operations Manager (EWR/SWF) *$ $ 

Regional Contract Manager *$ $ 
Regional Human Resources Coordinator *$ $ 
Regional Customer Service!Training Coordinator *$ $ 

· Regional Finance and Reporting Coordinator *$ $ 
Regional Sales and Marketing Coordinator *$ $ 

Other Positions 
(Note what they are) $ 

Insurance Cost (Excluding Health) $ 

Office Furniture . $ 

Telephone $ 

Office Machines $ 

Office Supplies $ 

Other (Specify) $ 

Total ANNUAL Management Fee $ 

_(Yl) 
(Total ANNUAL Management Fee I 12 months -This amount should be transposed on to 
the Cost Proposal Forms) 

* The Proposed Minimum Salary and Annual Salary Rate shall be determined by the Proposer. 
NOTE: The Monthly Management Fees shall include all fixed costs billable to the Port 
Auihoi:ity. 
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(AA2) 
(BB2) 
(CC2) 

(Dp2) 
(EE2) 
(FF2) 

(GG2) 
(HH2) 
(TI2) 
(JJ2) 
(KK2) 



Airport Parking Lot Management aild Operation Services at JFK, LGA, EWR & SWF 
__ Mo:!lthly Management Fee Calculation Breakdown Form- Year 3 

~ '- - -~- . " . . . -· . - . . 

*Proposed Minimum 
Salary 

Annual Salary Rate 

LIST SALARIED POSITIONS: 

General Manager (JFK) *$. _____ _ 
General Manager (LGA) *$. _____ _ 
General Manager (EWR/SWF) *$. _____ _ 

$ (AA3) 
$ (BB3) 
$ (CC3) 

Operations Manager (JFK) *$. _____ _ 
Operations Manager (LGA) *$. _____ _ 
Operations Manager (EWR/SWF) *$. _____ _ 

$ (DD3) 
$ (EE3) 
.$ (FF3) 

I====Regional-:.Contract,Manager~. *$ 
Regional Human Resources Coordinator *$. _____ _ 
Regional Customer Serviceffraining Coordinator *$. _____ _ 
Regional Finance and Reporting Coordinator *$. _ _:__ __ __,___ 
Regional Sales and Marketing Coordfuator *$. _____ _ 

,$ (GG3) 
$ (HH3) 
$ (ll3) 
$ (JJ3) 
$ (KK3) 

" Oilier :Posl.tioru .~ ~: -:C .•. ·::.. ::: · -
--· -· -·-· ~ --~-- -··-· ---- .-.-~ ~---

(Note what they are). _________ _ $. ____ ___:_ 

Insurance Cost (Excluding Health) $. _____ ...,.... 

Office Furniture $. ___ _ 

Telephone $. ____ _ 

Office Machines $. ___ _ 

Office Supplies $. _____ _ 

Other (Specify), ___ :__ __ _ $. ___ _ 

Total ANNUAL Management Fee $. ___ _ 

Total Monthly Management Fee 
$ ____ _ 

_ (Yl) 
(Total ANNUAL Management Fee /12 months -.This amount should be transposed on to 
the Cost Proposal Forms) 

* The Proposed Minimum Salary and Annual Salary Rate shall be determined by the Proposer. 
NOTE: The Monthly Management Fees shall include all fixed costs billable to the Port 
Authority. 
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ATTACHMENT B 
PART IV STANDARD CONTRACT TERMS AND CONDITIONS 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART A GENERAL DEFINITIONS 
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority- shall mean the Port Authority ofNew York and New Jersey. 

Contract Document or Agreement - shall mean the writings setting forth the scope, te~, conditions and 
Specifications for the procurement of Goods and/or Services, as defmed hereunder and ·shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 

·(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANJ;>ARD CONTRACTTERMS AND CONDITIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or draWings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manager, Purchasing Services Division. 

Days or Calendar Days - shall mean consecutive calendar days, Saturdays, Sunoays, aniflioliiliiys, includeCi""'. =========::::: 

Week- unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and . 
holidays .. 

·- -- ---~ ~ ---- ,,..... --- -.. -~- - ____ .,_ _____ _ 

Director - shall mean the Director of the Department which operates the Facility of the Port Authority at which 
the services hereunder are to be performed, for the time being, or. his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager of the Facility for the time. being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of.the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enter:prise (MBE)- sh3.11 mean a business ~ntity which is at least 51% owned and controlled 
· by one or more members" of one or more minority groups, or, in the case of a publicly held corporation, at least 
51% of the stock of which is owned by one or more minority groups, and whose management and daily business 
e>perations are controlled by one or more such individuals who are citizens orpermanent resident aliens. 

"Minority Group" means any of the following racial.or ethnic groups: · 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American orAlaskan native persons having origins in any of the original peoples of 
North America and maintaining identifiable tribal afflliations through membership and 
participation or community identification. · 

Site of the Work- or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The finn must have been in btisiness for at least three years with activity; 
o Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf or'the Contractor (and whether or not in privity of contract with the Contractor), but shall not inClude any 
person who furnished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent of the Contractor or any per-Son, finn or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary of the 
Contractor, or an officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself. · 

Women-Owned Business Enterprise (WBE)- shall mean a business enterprise which is at least 51% owned by 
one or more women, or, in the case of a publicly held corporation, at least 51% of the stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any, furnished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the s~rvices to 
be performed or goods to be furnished in connection with the service to be provided hereunder. 

PART B GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 
a. The Contractor shali observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) the Facility Rules and Regulations of the Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 

______ ·--~ _____ the_tenn.of.this Agreement be promulgated by_the.P.ort Authority_for_reaso.gs_ o[s.~ety,..h.~?lth,_ .. _____________ _ 
· preservation of property or maintenance of a good and orderly appearance and efficient operation of the 

Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be required to comply therewith. . 

b. A copy of the Facility Rules and Regulations oftbe Port Authonty shall be available for review by the 
Contractor at the Office of the Secretary of the Port Authority. 

. I 

2. Contractor Not An Agent 
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any 
purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
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acknowledged-and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees of the Contractor shall not be-or oe -
deemed to be agents, servants or employees of the Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is fmancially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, if the Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that 
from its own investigations it has satisfied itself as to the nature of all things needed for the performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

l=======d. Thatono~Commissioner,:offi~~.!.~g~ntor_empJpy~~e of th~ .Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

\ 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1) . 

-"--- :c·:::c. ::-:: - -:the. meaning, correctness,. suitability, or completeness_of any provisions or requirements of this Contract; . 
· (2) the nature, quantity, quality or siU-of.the rilateriils, .equipment, labor and otheHaciilties'needed-for -::~::__-;:=:: ::::-.-'0:. -~ -· -

the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; ( 4) the price of the Contract; or ( 5) any other matters, whether similar to or 
different from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site of the Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or. 
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance of this Contract or any part thereof. 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
.any statement, representation, promise or provision which it.desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, rep,resentation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such -
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 

Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof. 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 
a. The Contractor is advised to ascertain and comply with all applicable federal, State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affumative action; and non-discrimination in employment 

b. Without limiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. · 

6. Rights and Remedies of the Port Authority 
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever. of this Contract: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. . 

b. The right to cancel this Contract as to any or all of the Workyet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

- For the purpose of this Contract, breach shall include but not be,limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 

·Contractor to any representative of the Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission of tile Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. · 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from 
exercisin,g such other rights or remedies.· · 

7. Rights and Remedies oftbe Contractor 
____ . _ . _____ Inasmuch as the_ Contractor can_be adequately_ compensated_by_mon~y_ dalt!ages f9t_@.Y _br_each_ of tl!!s _____ _ 

Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission of the Port Authority shall constitute a material breach of this Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 

The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New 'y ark 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
--- ~~----- ... --------- ------------- ----,..~-- -.------~ -~---.------ ------------:---------------- ----
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·made, at the option ofthe Port Authority, either by registere.c~ or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the ContraCtor, ifthe 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. · 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist whi.c;h shall or may cause or be conducive to any labor complaints; troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. · ' 

The Contractor shall immediately give notice to the Port .Aulliority (tooe"followeiFl:iy Written~ notices=======-= 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof. The Contractor shall use its best efforts to resolve any such complaint, 

. trouble, dispute or controversy .. If any type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations of the 

. - . - ~·- _. __ Contractor unqe.z:. thjs _C.Ql!tract, whether or not caused by ·the employees of the Contractor, and if any of 
the foregoing, in the opinion of the Port AufuoriiY, 'iesults"or is li:K~ly to r'esulfiri·aiiy curtailinent or·:;__:_::·:-~.::::. :' 
diminution of the services to be performed hereunder or to .interfere with or affect the operations ofthe 
Port Authority , or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. DUring such time of 

· suspensio~ the Contractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termiriation or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the Contract, other persons may be engaged in other' 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 

The Contractor undertakes to pay all claims.lawfully made against it by subcontractors, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of or in connection with 

Page 7 of)O 
Standard Contract Terms and Conditions 

Rev, 1 0/28/I I (P A RFP) 



or because of the performa.i1ee of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 

Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use of the words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, th~ Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directly upon the Contractor under the tenns and provisions hereofor in any other manner 
whatsoever .because of the requirements of the operation of the service or otherwise under this Agreement 
shall be borne by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be borne solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

. a. If one or more of the following events shall occur: 

1. Iffire or other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part of the Facility, or all of a part of the Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective .date of 
revocation. --------------- -----~ ---- --- ----~--- ----- ----------- --- ---~----- ----------

b. If one or more of the following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order_ or de~ree of a court the Contractor shall be adjudged bankrupt or an order shall be· 
___________ --~ ___ mad~aPP!!>:Y_i!lg~petition filecl.Qy_any_ oLth(L_c.r_e_dito.[s,_pr,jf_th~-~-OJl):!].f:JPJ. i~_a_c_o.rpq~tiQn, ____________ _ 
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·by any of the stockholders of the Contractor, seeking its reorganization or .the readjustment of 
its indebtedness under the federal bankruptcy laws or under any 1a w or stafute of the United 
States or of any State thereof; or 

3. A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest of the Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, finn or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuantto, or under authority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 

l~============~,,orJig~ shall take :ROSsession or control of all or substantially all of the property 
of the Contractor and such possession or control··ofiill"or~substantially:all-ofthe,property-o"'-'f========= 
the Contractor and shall continue in effect for a period of fifteen· (15) days; 

then upon the occurrence of any such event or at any time thereafter during .the continuance thereof, 
the Port Authority shall have the right upon five ( 5) days notice to the Contractor to terminate this 

· ~.o:·.:.- ::. ·. c.:.::---o ~ ... · __ E:ontract and .tb,e rights of the Contractor hereunder; tennuiation to be effective upon the date and 
time specified in such notice as.ifsaio date'~er~ fhe-date'oftlie expifation·ofthis Contract.- ___ , _:...: .. :...:_c::::::. '-"-c:.::.:: ::..-." _ 
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accrued on or prior to the effective date of termination. 

c. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fulfillnient within five ( 5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights of the Contractor hereunder, termination to be. effective upon the date and time specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any 5uch event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights of the Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after · 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to ferminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof. No waiver by 
the Port Authority of any default on the ·part of the Contractor in the performance of any of the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any of the said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights of the 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor· 
and in such event this Contract shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date of the Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any. of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any clairi:l (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor · 
is made against the Port Authority or (3) any subcontractor under this Contract or any other · 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
co~ection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (fmal or _________ _ 

---------- --------~otherwisersucli suiiisas-tnePorCAlrth.onfYmaydeemample toproiect itagamstdelayorioss or to--
. assure the payment of just claims of third persons, and to apply such sums in such manner as the 

Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shaH be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any of the above contingencies, even 
thqugb such contingency has occurred at the time of such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions forrights of the Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If, 
however, the payment of any amount due the Co~!rnctor~hall!>~i~p_rqp~ly _9_~l~y~_c!, fu.~_P_QQ: __ . ___________ _ -- ----- --------------------- ----~-------- -----------
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Authority shall pay the Contractor interest thereon at the rate_ ()f 6% per annum for the period of the 
delay, it being agre_ed that such interest shall be in lieu of and in.licruidation-of ariy damages to the -~ 
Contractor because of such delay. -

i. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, ~eglect 
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covena.Iits, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sunis so pa"id or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore .. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any· payment payable by it to the Contractor. 

j. If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce- any succeeding installment by the proper amount, or it may 

•==~======~b~il:!:L!!th~e~C~o~.n~tra~ctor for the amount by which the installment paid should have been reduced and the 
Contractor shalrpay to tile Port A:uthority·any~such---=--a:mount"promptlyoupon:receiptofothe,Port""--========== 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands ofa receiver, trustee or 

_ -~-~i~_ee for the benefit of c~ditors. 
~-··---~- •. -...-~--.- ..... --~~~-·-·-·- .. _ .. _ • .__ ::.· .::~::. ~:' _::::_-;::::- __ ,..;! -~.-:.;-::::--~-~ •• ::_.-_.;:_ ~-·:.:..::.:..::, ... __ ~: -· ~.::::.....; . .:_:._:::--~-:.:.:::-.::.:-.:::.::.::;:;-.-:-:-::_.-:-_.,>:...: 

15. Sales ·or Compensating Use Taxes 

Purchases of services and tangib_le personal property by the Port Authority in the States ofNewYork and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most 
federal excises {Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to 
the Port Authority for the Contractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. · 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement; · · 

16. No Estoppel or Waiver 

The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contract, from showing at any time the true amount and character of the services performed, or 
from showing that any sue~ payment is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor 
any damages which it may sustain by reason of any failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to it or for· its account in excess of those to which it is lawfully entitled. 

No cancellatjon, rescission or annulment hereof, in. whole or as to any part of the services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 

The Contractor shaH set up, keep and maintain (and. shall cause its subcontractors to set up, keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third partybenefit providers) recording all transactions of the Contractor( and its Subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 

. hereunder, including but not limited to all matters relating to the charges payable to the Contractor · 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractOrs' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of accountand also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contra:ctor in writing 
of a pendmg claim by the Port Authority under or in connection with this Contract to which any of the 
. aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of fmal 
payment' with respect to the records and documents involved; · 

Upon request of the Port Authority, the Contractor shall furnish or provide access.to the federal Form I-9 
(Employment Eligibility Verification) for each individual performing work under this Contract. This 
includes citizens and noncitizens. · . 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment · 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees of the Port Authority of all such equipment or devjces. 

a. The Contractor hei:eby further agrees to furnish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

-------· --lKGeneriil"Oiiligations-~··--------- ----- --·--·---------· -··- ------------- ----·----·-- --·-- --

a. · Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby · 
designates the address shown on the bottom of the Contractors Signature Sheet as their address to . 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals of the Contractor shall be forwarded to the Manager at the Facility. 
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. p. The Contractor shall con1pJy with the provisions of all present and future federal, state and municipal 
laws, rules, regulations, requirements·; ordinanceS,.orderSand directions which pertain to its operations.. . . . . . 
under thi~ Contract and which affect the Contract or the performance thereof and those engaged therein 
as if the said Contract were being performed for a private corporation, except where stricter 
requirements are contained in the Contract in which case the Contract-shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be · 
necessary for the Contractor's ·operations. The Contractor's obligation to comply with governmental 
requirements is not to be construed as a submission by the Port Authority to the application to itself of 
such requirements. 

c. The Contractor shall pay·all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all neces_sary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injuiy. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardousmaterial, in conducting its operation~ 

1==========-ihereunoer;llie·COn.t:fuCtor'shall'immediately'stop_~Work~in,the,area;a.ff~g~~.and.rep~the_condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contra;;;;;ct;;;:o~r:-=========::::: 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and futUre rules and regulations, requirements, standard orders and directions of the American 

. .. . . Insurance Association, the Insurance SerVices Office, National Fire Protection Association, and any 
" - .. - . .. ' .;.:-:::.-.::: . : other·bocly:or organization exercising similar-functions which may :pertain OrJl.ppJy: tc_>~:tEeSgntp.ctor's ....... - - . 

operations hereunder. ·· - ·· -~- ----

The Contractor shall not do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or · · 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or.upon the contents of any building thereon; or 
3. in the opinion of the Port Authority will constitUte a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, ftre 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be instal1ed or located in or on the Facility; or · 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f. If by reason of the Contractor's failure to comply with the provisions of this Section and prov~ded the 
Port Authority has given the Contractor five ( 5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otherwise would be, then the Contractor. shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by the Contractor. 

g. The Contractor shall conduct its operations hereu~der so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
·law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
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manner. 
h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 

aid service in case of accidents to its personnel who may be injured in the furnishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 

· of any of its personnel who may be injured. 

19. Assignments and Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this <;ontract or any part 

thereof or any of the rights granted heretinder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract· 
shall be given written notice to comply with all requirements of the Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its o.bligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (including Contractor's employees, employees, officers, and agents of the Port 
Authority) arising out of or in any way connected or alleged to arise out of or alleged to be in any way 
connected with the Contract and all other services and activities of the Contractor under this Contract and 
for all expenses incurred by it and by them in the defense, settlement or satisfaction thereof, including 
without limitation thereto, claims and demands for death, for personal injury or for property damage, direct 
or consequential, whether they arise from the acts or omissions of the Contractor, the Port Authority, third 
persons(including Contractor's employees, employees; officers, and agents of the Port Authority), or from 
the acts of God or the public enemy, or otherwise, including claims and demands of any local jurisdiction 
against the Port Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, the Port Authority or third persons (includiD.g Contractor's employees, employees, 
officers, and agents of the Port Authority)or from any other cause, excepting only risks occasioned solely by 
a:ffitmative willful acts of the Port Authority done subsequent to the opening of proposals on this Contract, 
and shall to the extent permitted by law indemnify the Port Authority for all loss or damage incurred in 
connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

-----to automotive and/or·mobile-equipmentkmaterials-and-possessions; on or-off the-premises, theJoss_or- ---· ___ ----.-_ 
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option; perform any of the 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof. 

b. The risk of any and all loss or damage of the Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materirus and possessions on the Facility. 
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c. The risk-of claim, whether made ag!linst the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and! or mobile 
equipment), materials and possessions cifthe Contractor's agents, employees, materialmen and others 
performing work hereunder. · 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority. · 

If so directed, the Contractor shall at its own expense defend any suit ba.Sed upon any SU:ch claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise· 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

•======~N.eith~r the reguirements of the Port Authority under this Contract, nor of the Port Authority of the· 
methods of performance liereunaer.nor tlie fiilure-ofllie-Port~uiliornfto"call~attention:t~Finipropercor~==========l 
inadequate methods or to require a change in the method of performance hereunder nor the failure of the 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

- . --- ·-"- ii:: Ap~r~vaY oP:M:~ihods --- ---- ""--:-"· :_ -- -." --:-:. -- . - -- ~-- :c·-:;;~~-~-- :c.·.~-- ;:.:; .-- - ----- - - ' :• ;' __ :_·:. _c:..~------•:. --- - ---- . 

Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for iJUuries to persons or damage to property or environmental impairment arising out of its operatic~. 

22. Safety and Cleanliness 
a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
persminel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness 
and a11 other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction of the Manager. · 

c. The Contractor shall at all times maintain in· a clean and orderly condition and appearance any and al~ 
facilities provided by the Port Authority for the Contractor's operations; and all fixtures, sink closets, 
equipment, and other personal property of the Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing to the Manager of the Facility and to the Deputy Chief, 
Litigation Management of the Port Authority all ·accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
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damage is caused, such accidents shall be immediately n:ported by telephone to the aforesaid representatives 
of the Port Authority. 

24. Trash Removal 

The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waSte material (solid or liquid) arising out of or in connection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing slich garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval of the Port Authority. No equipment or facilities of the Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 
The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property of the Contractor 
a. All property of the Contractor at the Site by virtue of this Contract shall be removed on or before the 

expiration or sooner termination or revocation of this Contract. 
b. If the Contractor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale. shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess of the total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 

. demand. · · 

27. Modification of Contract 
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that rio representation or warranties shall be binding upon the Port Authority uriless 
expressed in writing in this Contract. 

28. Invalid Clauses 

If any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
------- - --,-then,. if it shall-notappear-to-have-been so material-thatwithout-it-the-Contract-wou!d.not have been made-by ____ --· --.- :. 

the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in full 
force and effect. 

29. Approval of Materials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies cin the Port 
Authority Approved Products List- Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list from the Manager o:fthe Facility. 
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At anytime dUring tlie Solicitation, pre-performance or performance periods, the Contrae<torrn~:x.propose the 
use of an alternate product or products to those on the Approved Products List -Environmental Protection
Supplies, which product(s) shall be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be tiSed. 

30. InteUectual Property 

The right to. use all patented materials, appliances, processes of manufacture or types of' 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipme1;1t or software for the use of the Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 

I======Rights_-require_d_Jor.such.use without_ further com:Rensation than is provided for urider this 
Agreement. · ' · · ·======. ·=====::;,· =============~ 

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and 
expense incurred as a result of any claims in the nature oflnteliectual Property Rights infringement 

_ arising .9ut of the Contractor's or Port Authority's use, in accordance with the above immediately 
--precedili:g-paiigraph; ofany Iiitellectual~Property;- -The.Contractor;,ifreque~ed,:~l~.Q.~~uctall_~ __ . _ . __ _ 

negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its- · · -- - - ·· --- -- --- -::-__ =: 

employees or agents be enjoined either temporarily or permanently from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply . 
temporary or permanent replacement facilities approved by the Manager, and if the Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction of the Port Authority.· 

In addition, the Contractor shall promptly and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in connec~on with tllis Agreement. 

3L Contract Records and Documents- Passwords and Codes 

. When the performance of the contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of the Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
specifically provided herein. · 

When in the performance of the contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by · 
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the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 

32. Designated Secure Areas 
Services under the Contract may be required in designated secure areas, as the same may be designated by the 
Manager from time to time ("Secure Areas"). The Port Authority shall require the observance of certain 
security procedures with respect to Secure Areas, which may include the escort to, at, and/or from said high 
security areas by security personnel designated by the Contractor or any subcontractor's personnel required to 
work therein. All personnel that require access to designated secure areas who ar~ not under positive escort by 
an authorized individual will be required to undergo background screening and personal identity verification.· 

Forty-eight ( 48) hours prior to the proposed performance of any work in a Secure Area, the Contractor shall 
notify the Manager. The Contractor shall conform to the procedures as may be established by the Manager from 
time to time and at any time for access to Secure Areas and the escorting of personnel hereunder. Prior to the 
start of work, the Contractor shall request a description from the Manager ofthe Secure Areas which will be in 
effect on the commencement date. The description of Secure Areas may be changed from time to time and at 
any time by the. Manager during the term of the Contract. · 

33. Notification of Security Requirements 
The Authority has the responsibility of ensuring safe, reliable and secure transportation facilities, systems, and 
projects to maintain the well-being and economic competitiveness of the region. Therefore, the Authority 
reserves the right to deny access to certain documents, sensitive security construction sites and facilities 
(including rental spaces) to any person that declines to abide by Port Autliority security procedures and. 
protocols; any person with a criminal record with respect to certain crimes or who may otherwise poses a threat 
to the Site of Work or Facility security. The Authority reserves the right to impose multiple layers of security 
requirements on the Contractor, its staff and subcontractors and their staffs depending upon the level of security 
required, or may make any amendments with respect to such requirements as determined by the Authority. 

These security requirements may include but are not limited to the following: 

• Contractor/ Subcontractor identitv checks and back~rround screening 

The Port Authority's designated background screening provider may require inspection of not less than 
two forms of valid/current government issued identification (at least one having an official photograph) to 
verifY staff's name and residence; screening federal, state, and/or local criminal justice agency · 
information databases and files; screening of any terrorist identification files; access identification to 
include some form of biometric security methodology such as fingerprint, facial or iris scanning, or the 
like. · 

The Contractor may be required to have its staff, and any subcontractor's staff, material-men, visitors or 
others over whom the Contractor/subcontractor has control, authorize· the Authority or its designee to 
perform background chec~, ~di! p~~o~~igel]:ity_y~rif}~~tion_check._Such authorization shall be_in_a _________ _ 

--------- -~-- ---fomi-iiCCeJ,tabletothe-Authority. The .contractor and subcontractors may also be required to use an 
organization designated by the Authority to ,Perform the background checks. · 

As of January 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the only Port Authority 
approved provider to be used to conduct background screening and personal identity verification, except 
as otherwise required by federal law and/or regulation (such as the Transportation Worker Identification 
Credential for personnel performing in secure areas at Maritime facilities). Information about S.W.A,.C., 
instructions, corporate enrollment, online applications, and location of processing centers can be found at 
http://www.secureworker.com,. or S.W.A.C. may be contacted directly at ($77) 522-7922 for more 
information and the latest pricing. The cost for said background checks for staff that pass and are granted 
a credential shall be reimbursable to the Contractor (and its subcontractors) as an out-of-pocket expense 

------------- ~ ------- --------------.------- ---- __ .,...._ _____ --------- ____________ _, _______ --------------------- --
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as provide(fiierem: · StaJf that are rejected for·a credential for apy.:.rea:>on are not r~itgblJ!Sable. 
. . ~ . . . . :_ . - - . --

• Issuance of Photo Identification Credential 

No person will be permitted on or about the Site of Work or Facility (including rental spaces) without a 
Facility-specific photo identification credential approved by the Authority. If the authority r~quires 
Facility-specific identification credential for the Contractor's and the subcontractor's staff, the Authority' 
will supply such identification at no cost to the Contractor or its subcontractors. Such Facility-specific 
identilication credential shall remain the property of the Authority and shall be returned to the Authority at 
the completion or upon request prior to completion of the individual's assignment at the specific Facility. 
It is the responsibility of the appropriate Contractor or subcontractor to immediately report to the 
Authority the loss of any staff member's individual · F acUity-specific identilication credential. The 
Contractor or subcontractor shall be billed for the cost of the replacement identification credential. · 
Contractor's and subcontractor's staff shall display Identification badges in a conspicuous and clearly 
visible manner, when entering, working or leaving the Site of Work. 

Employees may be required to produce not less than two forms of valid/current government issued 
1=======""j~d~en~tifi~· ~1c~a~ji~o~n having an official photograph and an original, unlaminated social security card for identify 

and SSN verification. Wliere_a:pplicaole;-fonensitive~security~constructiq_Il..sites_ocfa~:_iUtie~,~l 
completion of the application, screening and identify verification for all employees of the Contractorano 
subcontraCtors shall be completed prior to being provided a S.W.A.C. ID Photo Identification credential. 

• Access control, inspection, and monitoring by security guards 
~~~ ~-----::..-:...-_--~--~ -· 

· ... ~. :. -Th.~Iuili~ricy~~§pro'tide.for Autlioiity construction-site or-Facility (including ~en!&_ spaces) access __ .. 
control, inspection and monitoring by Port Authority Police or Authority retained contractOr secunfY ~- -- --· 
guards. However, this provision shall not relieve the Contractor. of its responsibility to secure its 
equipment and work and that of its subconsultant/subcontractor' s and service suppliers at the Authority 
construction site or Facility (including rental spaces). In addition, the Contractor, subcontractor or service 
provider is not permitted to take photographs, digital images, electronic copying and/or electronic 
transmission or video recordings or make sketches on any other medium at the Authority construction 
sites or facilities (including rental spaces), except when necessary to perform the Work under this 
Contract, without prior written permission from the Authority. Upon request, any photograph, digital 
images, video recording or sketches made of the Authority construction site or Facility shall be submitted 
to the Authority to determine compliance with this paragraph, which submission shall be conclusive and . 
binding on the submitting entity. 

• Compliance with the Port Authority Information Security Handbook 

The Contract may r_equire access to Port Authority information considered Confidential Information 
("CP') as defined in the Port Authority InformatioJJ Security Handbook· ("Handbook"), dated October 
2008, corrected as of February 2009, and as may be further amended. The Handbook and its requirements 
are hereby incorporated into this agreement and will govern the possession, distribution and use of CI if at 
any point during the lifecycle of the project or solicitation it becomes necessary for the Contractor to have 
access to CI. Protecting sensitive information requires the application of Uniform safeguarding measures 
to prevent unauthorized disClosure and to control any authorized disclosure of this information within the 
Port Authority or when released by the Port Authority to outside entities. The following is an outline of 
some of the procedures, obligations and directives contained in the Handbook: 

(1) require that the Contractor and subcontractors, when appropriate, sign Non-Disclosure 
Agreements (NDAs), or an Acknowledgment of an existing NDA, provided by the Authority as 
a condition of being granted access to Confidential Information categorized and protected as per 
the Handbook; . 

(2) require that individuals needing access to CI . be required to undergo a background check, 
pursuant to the process and requirements noted in § 3.2 of the Information Security Handbook. 
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(3) require Contractors and commercial entezprises to attend training to ensure security awareness 
regarding Port Authority information; 

(4) specific guidelines and requirements for the handling of CI to ensure that the storage and 
protection of CI; 

( 5) restrictions on the transfer, shipping, and mailing of CI information; 
(6) prohibitions on the publication, posting, modifying, copying, reproducing, republishing, 

uploading, transmitting, or distributing CI on websites or web pages. This may also include 
restricting persons,· who either have not passed a pre-screening background check, or who have 
not been granted access to CI, from viewing such information; 

(7) require that CI be destroyed using certain methods, measures or technology pursuant to the 
. requirements set forth in the Handbook; 

(8) require the Contractor to mandate that each of its subcontractors mairitain the same levels of 
security required of the Contractor under any Port Authority awarded contract. 

(9) prohibit the publication, exchange or dissemination of Cl developed from the project or 
contained in reports, except between Contractors and subcontractors, without prior approval of 
the Port Authority; . 

(1 0) require that CI only be reproduced or copied pursuant to the requirements' set forth in_ the 
Handbook. · 

• Audits for Compliance with Security Requirements 

The Port Authority may conduct random or scheduled examinations of business practices under this section 
entitled ''NOTIFICATION OF SECURITY REQUIREMENTS" and the Handbook in order to assess the 
extent of compliance with security requirements, Confidential Information procedures, protocols and 
practices, which may include, but not be limited to, verification of background check status, confirmation .of 
completion of specified training, and/or a site visit to view material storage locations and protocols. 

34. Construction In Progress 
The Contractor recognizes that construction may be in progress at the Facility and may contiime throughout· 
the tenn of this Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confmed Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the Facility which are permit-required confined spaces requiring issuance of an 
OSHA permit. - . 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requiring issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confmed Space Notification form. The notification form must be filled out and 

___________ sl!-})mi~~~pp_o~~-~mmen~!!!g_permi!:r~quireQ~Q!lfined sp~ce ~o!'k. _All _p~~-f!_n~4 _sl'~~~-"Y9rk_~~all ~e __ :_ ___________ _ 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of the 
permit upon completion of the work. The Contractor must supply all equipment required for working in a 
confined space. · 

36. Signs 

Except with the prior written approval of the Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 
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· · · 37. Vending Machines, Food Preparation. _ _ ..... __ . 
The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property, · 
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall· 
be prepared or consumed at the Facility by any of the Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Confidential Information/Non-Publication 

a. As used herein, confidential information shall mean all information disclosed to the Contractor 
or the personnel provided by the Contractor hereunder which relates to the Authority's and/or 
PATII's past, present, and future research, development and business actiVities including, but not 
limited to, software and documentation licensed to the Authority or proprietary to the Authority 
and/or PATH and all associated software, source code procedures and documentation. Confidential 
information shall also mean any other tangible or intangible information or materials including but 
not limited to computer identification numbers, access codes, passwords, and reports obtained 

=====;aAd/or used.during_the_p_e:r:fQrma.I;~.ce of the Co:£!tractor' s Services under this Contract. 

b. Confidential information shall also mean and include collectively, as per The Port Authority of . 
New York & New Jersey Information Security Handbook (October 15, 2008, corrected as of 
February, 9 2009), Confidential Proprietary Information, Confidential Privileged Information and 

· '- · · ilifonilatjon·thatis labeled, marked or~ otherwise identified by::Qr=on b~Pal[.ofthe Authority .~o_a.s _to __ 
reasonably connote that such information is confidential, privileged, sensitive-or-propnetazy ·iii. - -· - ·- · .:. ~ .c_···"'· -

nature. Confidential Information shall also include all work product that contains or is derived 
from any of the foregoing, whether in whole or in part, regardless of whether prepared by the 
Authority or a third-party or when the Authority receives such information from others and agrees 
to treat such information as Confidential. 

c. The Contractor shall hold all such confidential information in trust and confidence for the 
Authority, and agrees that the Contractor and the personnel provided by the Contractor hereunder 
shall not, during or after the termination or expiration of this Contract, disclose to any person, firm 
or corporation, nor use for its own business or benefit, any information obtained by it under or in 
connection with the supplying of services contemplated by this Contract. The Contractor and the 
personnel provided by the Contractor hereunder shall not violate in any manner any patent, 
copyright, trade secret or other propnetary right of the Authority or third persons in connection 
with their services hereunder, either before or-after ter:inination or expiration of this Contract. The 
Contractor and the personnel provided by the Contractor hereunder shall not willfully or otherwise 
perform any dishonest or fraudulent acts, breach any security procedures, or damage or destroy any 
hardware, software or documentation, proprietary or othervvise, in connection with their services 
hereunder. The Contractor shall promptly and fully inform the Director/General Manager in 
writing of any patent, copyright, trade secret or other intellectual property rights or disputes, 
whether existing or potential, of which the Contractor has knowledge, relating to any idea, design, 
method, material, equipment or other matter related to this Contra,ct or coming to the Contractor's 
attention in connection with this Contract." 

d. The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of 
any kind, which refers to the Port Authority or to the fact that goods have been, are being or will be 
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provided to it and/or that services have been, are being or will be perfonned for it in connection with this 
Agreement, unless the vendor flrst obtains the written approval of the Port Authority. Such approval may be 
withheld if for any reason the Port Authority believes that the publication of such information would be 
harmful to the public interest or is in any way unde~irable. 

39. Time is of the Essence 

Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day 

Martin Luther King Jr. Day 

Presidents Day 

Memorial Day 

Independence Day 

Christmas Day 

Labor Day 

Columbus Day 

Veterans Day 

Thanksgiving Day 

Day After Thanksgiving 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office of the Manager. If any such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 

In addition to any specmc personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specmcations, the Contractor (and any Subcontractor) shall furnish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any 
employee so assigned is perfonning their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such 
replacement. · 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's Hcense. 

The Contractor shall verify that employees working under this Contract in the United States are 
legally present in the United States and authorized to work by means of the federally required I-9 
program 

----- ~--- -- ----------------------- -

42. General UnifoJ111 Requirements fot;' Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specmcations, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms~ colors, types 
and styles shall be subje_ct to the prior approval of the Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation of the Contractor to perform the Services or to furnish any 

___________ x:e_g~~_d _!lUmber of employees at a specific location at the Site as specmed. 
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43. Labor, Equipment and Materials S~pplied by the Cont~~tor_ _ _ _ 
The Contractor sh~ll, at all times during the perfo~an~e ~f this Contract, furnish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient perforinance of the Work, 
whether such materials and equipment are actually employed in the furnishing of the Work or whether 
incidental thereto. 

All materials used by the Contractor-in furnishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part of the Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations of the Co~tractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the right to do under this Contract or otherwise. 

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

======~M~aterials and sueP.Iies to be provided by the Contractor hereunder shall comply with OSHA and all. 
applicaole regulations. · 

44. Contractor's Vehicles- Parking- Licenses 
At the discretion of the Manager, the Port Authority may pennit the Contractor during the effective period 
of this Contract to park vehicle(s) _used by it in its operations hereunder in such location as may from time to 

·· . ; .::c •. -- ___ ._tim~ or: at anytiip.e J>~A~~igil?.:t~cL~Y:the Manager .. The .Contractor shall comply ..yith such existing rules, . · 
regulations and procedures as are now iD f~rce and-suCh reasonable future rules, regillationS and preieililres- ~--~-c.c::.o:c..:c ._ -~.-·· -- ., ••. 

·as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parkiD.g area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle Used by the Contractor hereunder shall be . 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the performance of the Work hereunder; the Contractor shall conform to all orders, directions and 
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at · 
such times and places, by such methods and in such manner and sequence as he/she may require, and the. 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fitness of all parts of the Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. · 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by this 
section shaH be binding and final upon the Port Authority and the Contractor. 

46. Price Preference· 

Ifthis·solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part IT hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a price pniference of 5%_ is available for New York or New Jersey Small Business Enterprises 
(SBE); or 
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(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New Yo~k 
or New Jersey Minority or Women BusinesS Enterprises (MIWBE), · 

certified by the Port Authority by the day before the bid opening. 

If the Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. MIWBE Good Faith Participation 
If specified as applicable to this Contract, the Contractor shall use every good-faith effort to provide for 
participation by certified Minority Business Enterprises (MBEs) and certified Women-owned Business 
Enterprises (WBEs) as herein defined, in all purcha.Sing and subcontracting opportunities associated with 
this Contract, including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by :MBEs!WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs!WBEs as may be appropriate. · 

c. Soliciting services and materials, to be procured, from the Directory ofMBEs/WBEs, a copy of which 
can be obtained on the Port Authority Website at http://www.pariynj.gov/business
opportunities/supplier-diversity.html or by contacting the Port Authority's Office of Business 
Diversity and Civil Rights at (212) 435-7819 or seeking MBEs!WBEs from other sources. 

d. Insuring that provision iS made to provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective trade or 
business. 

Either prior or subsequent to Contract award, the Contractor may request a full or partial waiver of 
the MIWBE participation goals. set forth in this Contract by providing documentation 
demonstrating to the Manager, for approval by the Port Authority's Office of Business Diversity 
and Civil Rights, that its good faith efforts did. not result in compliance with the goals set forth 
above because participation by eligible MIWBEs could not be obtained at a reasonable price or that · 
such MIWBEs were not available to adequately perform as subcontractors. The Contractor shall 
provide written documentation in support of its request to the Manager. The documentation shall 
include, but not be limited to, documentation demonstrating good faith efforts as described above, 
which may include, proof that the Authority's directory does not contain MIWBEs in this sp~cifi.c 

· field of work, a list of organizations contacted to obtain MIWBEs, and/or a list ofMIWBEs 
contacted and their price quotes. If approved by the Authority's Office of Business Diversity and 
Civil Rights, the Manager will provide written approval of the modified or waived MIWBE 

_______ P.l!rti<:ipatic:m_J>lan. _______ ----~------·---- ___________________________________ . ____________ _ 

Subsequent to Contract award, all changes to the MIWBE Participation Plan must be submitted via 
a modified MIWBE Participation Plan to the Manager for review and approval by the Authority's 
Office of Business Diversity and Civil Rights. For submittal of modifications to the MIWBE Plan, 
Contractors are directed to use _form PA3749C, which may be downloaded at · 
http:/ /www.panvnj .gov/business-opportunities/become-vendor .htmL The Contractor shall not 
make changes to its approved MIWBE Participation Plan or substitute MIWBE subcontractors or 
suppliers for those named in their approved plan without the Manager's prior Written approval. 
Unauthorized changes or substitutions, including performing the work designated for a 
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-- - ·-- --- :subcontractor with the Contractor's own forges, shall be a violation of this section. Progress 
toward a~ent of M!WBE participation goals set forth herem Will be moriitored throughout the
duration ofthis Contract. · -

The Contractor shall also submit to the Manager, along with invoices, the Statement of 
Subcontractor Paynients as the M!WBE Participation Report, annexed hereto as-an attachment. 
The Statement must include the name and business address of each MIWBE subcontractor and 
supplier actually involved in the Contract, a description of the work performed and/or product or 
service supplied by each such subcontractor or supplier, the date and amount of each expenditure, · 
and such other information that may assist the Man~ger in determining the Contractor's 
compliance with the foregoing provisions. -

If, during the performance of this Contract, the Contractor fails to demonstrate good faith efforts in 
carrying out its MfWBE Participation Plan and the Contractor has not requested and been granted a 
full or partial waiver of the MIWBE participation goals set forth in this Contract, the Authority will 

l======takeointo"consideration.:..the-Contractor: scfailure to cgrry out its MIWBE Participation Plan in its 
evaluation for award of future Authority contracts. · -

PART C CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
-··-' -c._ =-- -:.._ c·._- -~ DetiarDieilti Suspension; Disqualification and.Disclosur~,o(Q!~r Informati9n_____ .. _ _ . 

By bidding on this Contract, each Bidder and each person signing on behalf ~f~y Bidd;r-~erti:fies, ~d ~~-=-~- ~- ~ -,~_' .-::.:._: 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; _ 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity of the Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
adminlstratiye proceedi~g with respect to any license held or with resp~ct to any violation of a 
federal, state or local environmental law, rule or regulation; · 

f, had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless of the 
dollar amount of the sanctions or the date of their imposition; and 

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a e,:ivil anti-trust investigation by any federal, state or 
local prosecuting.orinvestigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
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communication or agreement for the purpose of restricting competition, as to any matter relating 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d.· this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or immediate family me;mber of e!ther which 
would constitute a breach of ethical standards under the Code of Ethics dated Aprilll, 1996, (a 
copy of which is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"), nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach of the ethical standards set forth in said Code; . 

e. no person or selling agency other than a bona fide employee or bona fide established · 
commercial or selling agency maintained by the Bidder for the purpose of seculing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a corrimission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. . the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

g. no person or organization has been retained, .employed or designated on behalf of the Bidder to 
impact any Port Authority determination with respect to (i) the solicitation, evaluation or award 
of this Contract; or (ii) the preparation of specifications or request for submissions in connection 
with this Contract. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* 

* 

if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder of the Bidder with an ownership interest in excess of 1 0%; 
if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the 
signing aJ:!d~u,12_I!!J,ssiQ!li>fth~bid_and_the inclusion therein ofsuchcerti:fication-as.the-actand-deed of-the--------- ---- -

---~--- ---------corpOration. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
furnish with the signed bid a sigriedstatement that sets forth in detail the reasons therefor. If the Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
furnished with its bid, setting forth in such statement the reasons for its uncertaintY. With respect to the 
foregoing certification in parag[aph "2g", if the Bidder cannot make tl;le certification, it shall provide, in 
writing, with the signed bid: (i) a list of the name(s), address(es), telephone number(s), and place(s) of 
principal employment of each such individual or organization; and (ii) a statement as to whether such 
individual or organization has a ''f'mancial interest" in this Contract, as described in the Procurement 

_________ _ Qli~lps].lr_e_ policy_of_the_Authority-(a copy-of:which-is-available-upon-request-to-the--Director·ofthe--· --------.------ -----------
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Procurement beparti:nent Of the Authority); Such disclosure is to be updated,cas 11eces~ary, up to the time of 
award of this Contract .. As a result of such disclosure, The Port Authority shall take appropriate action up to· 
and including a fmding of non~responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of 
non~responsibility. · 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part of the records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently furnished a signed statement which is false in any material respect, or has not fully and accurately 

•----"==""~=":"'represented:any.:c~cumstance=.with;r:eSpect.toMan~ item ~ the foregoing certifications required to be disclos~d, 
the Authority may determine that the Bidder is not a responsiole Biuuer-Wiili·respecrtcf'its=bid=on:the:Gontract=--------:._ ~ 
or with respect to future bidS on Authonty contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for o:Efeljng a false instrument. 
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inability to . 

.. :::. '-'riiake such:certification:will-not:in and_ofj~~~f disqualify a Bicider, !l!ld that in each instance the Authority . 
will evaluate the reasons thereforprovided by the Bidder .. Under certainclrcumstailces the Biddermaybe .::.: . . ~ --~· :.' - _ _ ____ _ 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. . . 

3. Bidder Eligibility for Award of Contracts- Determination by an Agency ofthe State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will 
honor any determination by an agency of the State ofNew York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate ofwage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process oflaw, or (iii)'the state agency 
detennination was clearly erroneous or (iv) the state determination relied upon was not based on a fmding of 

. conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's Board of 
Commissioners meeting of September 9, 1993. 

4. No Gifts, Gratuities, Offers of Employment, Etc. 
During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, construction manager or other person or firm 
representing the Port Authority, or to a member of the immediate family (i.e., a spouse, child, parent, brother or 

Page 27 of30 
Standard Contract Terms and Conditions 

Rev.l0/28/11 (PARFP) 



sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Authority contract), 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract. Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries of the Port Authority. 

The Contractor shidl insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted. by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instruct its personneL 

In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated Aprilll, 
1996, (a copy of which is available upon request to the Office of the Secretary of the Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 

During the term of this Contrat?t, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is Contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract if the Contractor has a substantial financial interest in the contractor or potential 
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subject of 
a previous or current discussion, or if the Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or if the Contractor has any financial interest, substantial or not, in a contractor or 
potential contractor of the Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is 
contemplated or if the Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing 
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a conflict of intereSt. In the event the Director shall determine that the performance by the 

-~ -----Contractor-of aportion of itiS-ervices under this.Agreemenfis preCluaea by tne provisionsoftliis numoered -- --
paragraph, or a portion of the Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion of the Contractor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by others and any lump. sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution of this 
document. shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which . 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
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disposition/privatization initiatives-or transactions that: result from th.eJi!ldings of its evaluations hereunder or __ _ 
from participation in any contract which results, directly or indirectly, from the Services provided by the -
Contractor hereunder. · 

6. Defmitions 
As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each ofthe firms, or ifthe frrms have a common proprietor or general partner. 

Agency or Governmental Agency- Any federal, state, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
1=======--='-=-:~in~q~u~in~_ ·~e:s~~c~oncerning=civil=anti-trust"investigations,made.bY._any.federal,_state_ or local governmental 

agency. Except for inquiries concerning civil anti-trust investigations, the term doesnotin;;;cTilu'iidi;ie:===========l 
inquiries made by any civil government agency concerning compliance with any regulation, the nature 
of which does not carry criminal penalties, nor does it include any background investigations for · 
employment, or Federal, State, and local inquiries into tax returns. · 

·Officer .::-•Any individual who serves as chief executive office_r, _ _c:j:p~ffl.tlancial officer, or chief op~a.ting ~ 
officer of the Bidder by whatever titles known. . .-- - ---- · -- -- -- .. "---- - · - ---- --- ~- -

Parent- An individual, partnership, joint venture or corporation which owns more than 50% of the 
voting stock of the Bidder. 

If the solicitation is a Request for Proposal: 

Bid- shall mean Proposal; 
Bidder- shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder- shall mean Bidder; 
Bidding - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder- shall mean Proposer; 
Bidding- shall mean executing this Contract 
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ATTACHMENT B 
PART V- WEB DESIGN REQUIREMENTS 

. APPLICATION CONTROLS CHECKLIST 

General 
• Overview of the application, what the tunction is, who uses the application, and where it 

is physically located. 
• Documented procedures, flowcharts and processes maps. 
• Physical access to the application hardware should be appropriately restricted. 
• Ifvendor(s) support the application, a vendor contract and service level agreement should_ 

be in place. The SLA should have provisions for uptime, performance monitoring, 
updates, etc. · 

• The application should have the PA's warning banner on the login screen. 
• Remote access should be restricted and documented in accordance with PA policy. 
• Determine what form of output is possible through the application. 

Hardening of operating system/database that supports the application: 
• Disable unnecessary ports/services. 
• Remove all samples from the box. 
• Change all default passwords; delete all default content and scripts. 
• Limit user account access. 
• Document system accounts like admirristrator, root, oracle, and sys. 
• Document user/group access rightS . 

o Users/groups should be setup with least access reqUired to perform job 
responsibilities. · 

• Follow P A password standards (90-day expiration, lockout after 3 incorrect password 
attempts, concurrent logins, 6 alphanumeric characters) 

• Set "automatic session timeout" to 15 minutes of inactivity and require user to log back 
in with a valid ID and password. 

• Implement access control at the database level (i.e. user roles and permissions; 
passwords, secure links) 

• Apply all new patches and fixes to operating system and application software fqr 
security. 

• Use secure encrypted remote access methods; 
• If the application is a web application, log (and monitor) web traffic and trend the-activity 

looking for abnormal activity. 
• Ensure that appropriate security and vulnerability asses~ment tools are running. 

~---------~---------------
License Management 
• Ensure that application licensing requirements are documented, reviewed and maintained. 
• Application licenses should be current/valid and individuals/groups with application _ 

access shouid have completed the necessary access request forms and adhere to licensing 
requirements. ' 

Logical Access Controls 
• Procedures to grant/revoke access should be documented. 

o - Access request forms for adding/modifying/deleting users should be used. 
- --------- ------ ----------------------------- - ------~----- --______ .__ ___________________ --.---~----
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• Ensure that security administrator procedures exist to: c-

'.,- -- o create/remove applicatio11 access in a timely manner 
o review user roles/permissions · · --

• Validate that all users have accessed the application within the past 90 days. 
o Review dormant accounts 

• Ensure that password controls for the application are consistent with P A requirements 
· o Passwords must be at least 6 alphanumeric characters long 

o Passwords must be changed every 90 days 
o Passwords must not be shared 
o UseriD accounts should be locked after a three logon failures. 

• · Password file should be securely stored with limited access and encrypted. 
• Application forces initial paSswords to be changed and the initial passwords should not . 

be easily guessable. 
• Each user has a unique useriD. · 
• Should have a segregation of duties/roles. 

o Roles are setup with least access required to perform job responsibilities. 

-~:====~~==~~~~=== 
Application Controls 

-Data Validation & Input Controls 

• The application should have input controls to verify the validity of the data entered . 
...... -;;. ... : -·~-::- -_ -':: ____ ~...._- -. - :::::..._ _____ -~::-,.-..-_ ..:: .;::-. ..:.:.-..:::_-_-··-:::::__--_----... ·-- .:-.....::..:.:.::::.·-~~.:~::..·~- --

DataRetentionandManagement ,-:~_-_,_-- --- --- ·---- _:·~- -. ..:,-:-: __ -_._:c..:.-·c:·::__~:·.:.. -""·"--'-:;:'_·_ 

• All data should be classified according to its sensitivity (confidential, etc) and protected 
accordhigly. 

• Data archive strategy should be documented and in place. 
o Should specify how long active data is kept 

• Sensitive data like credit card #sand social security #s should be.encrypted. 

Application Interfaces 

• Interface file should be secured and archived. 
• Reconciliation of data shoulci be done on a batch record and totals. Detail data 

reconciliations should be completed. on periodic basis. 

Processing Controls 

• Application databases/interfaces should have the necessary controls to prevent processing 
of inaccurate, duplicate, or unauthorized transactions and producing inaccurate outputs. 

• Controls to ensure that all data is processed and accounted for should be in place. 
• Rejected items should be logged, tracked and resolved in a timely manner. 

Change Management 
• Processes and tools should be used to report, track,· approve, fix, and monitor changes on 

the application. 
• The application and all changes to the application should be tested before being put into 

production. 
o Documentation of approval for change .and evidence of testing· should be in place. 
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Application Logging, Audit Trails and Record Retention 
• Users and roles should be tracked and reviewed 

o Maintain documentation 
• All failed logon attempts should be logged. 
• All sensitive transactions and changes should be logged and an audit trail created. 
• . Audit trails should contain who made the change, when it was made, and what was 

changed. · · 
• Only the security administrator should have access to change or delete these logs or audit 

trails. 
• Audit trails should be reviewed by the business owner(s) and security administrator. 

Management Reporting 
• Management reporting should be produced through the application. 
• Transaction logs should be maintairied. 

Contingency Planning, Disaster Recovery and Backup Manage~ent 
• A Business contingency plan and a disaster recovery plan for the application should be 

documented. 
• Plans should be tested and the outcomes of the tests (success/failure) should be 

documented .. 
• Backup copies of these plans should be stored off-site. 
• Backup procedures should be documented and regular b~ckups of the application and the 

application data shoUld be stored off-site. 
• Application executables should be stored off-site or in escrow. 
• Application configurations should be documented and backed-up. 

Performance Monitoring 
• Incident monitoring procedures should be documented and incidents logs should be 

reviewed to ensure that appropriate action is taken. 
• Performance statistics shotild be examined and reviewed periodically by system · 

administrators/business owner( s ). · 
o There should be SLA and /or requirement with the vendor for "uptime". 

--~--- -- ____ 2.03 --- -----.---~ -------------- ---------~------ ---------------- ----



ATTACHMENT B 
·· PARTV- WEBDESIGNREQU!RElVIEl'fTS.. .. . _. __ 

CREDIT CARD PROCESSING CHECKLIST 

1. PCI Standards should be enabled and be PCI compliant. Ensure all vendors and 

consultants are required to be PCI compliant. Attachment- PCI DSS v1-2 

2. A segregated network and/or an approved· Point of Sale terminal should be in place 

for the system or terminal used to process credit card transactions. 

3. The credit card processor standard and requirements should be enable. i.e. 

Maintain transaction data for two years. 

4. Maintain the security of the customer information, including not storing credit 

l=====numbers.-theocardholder:::.CY"""ClC\0Lnumb_eJ~ or any of the data frorn the magnectic -. 
strip on the credit card. 

5. Maintain the transaction data for contesting chargebacks, ensure that the procressor 

fees are appropriate and do reconciliations of the transactions· procressed and the 

-- ·------- c-:-·-=c:~~~~ydeposited in-ttie·Port-Authorit},-bank accounts.--'-: _.,.·,=-co. .. ··----· .. ·::..: ... ::.: . .;..-_,"'-_;·--~;.":.:-~-'_ ... . ..:::::.:::::· .. ··:-:-:c~c, 
6. Make Treasury (Cash Mgmt) and Comptroller's (Revenue Accounting) aware credit 

card processing. Have Comptroller's fill out the Merchant form to get a Merchant ID 

for MasterCardNisa, Discover and American Express. 

7. Have Procurement enter into an agreement for credit card processi.ng. 

8. Create a privacy policy and procedure for staff and consultants. 

9. Perform quarterly vulnerability scans of the network that contains the credit card 

processing, annual PCI reviews according to the PCI DSS, and annual system 

penetration. testing. 
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ATTACHMENT B. 
PART V- WEB DESIGN REQUIREMENTS 

SECURITY ADMINISTRATION FUNCTION 

Responsible for: 

• Establishment of access rights, groups, profiles etc. for a system or application for which 
they are responsible and documenting their use and definitions. · 

+ The development of security procedures which de~e the granting of access and the 
adininistration of security functions of their system or application. The ongoing review and 
update of these security procedures. 

+ Responsible for the development of add/change/delete access requests forms. 

+ The development of procedures for changing or deleting accounts or privileges when staff 
leave or change assignments. Execution Of these procedures in a timely manner. 

+ Regular review of who has access to their data and detenilining if it is appropriate and still 
required. 

• Ensuring that users are required to acknowledge, in writing, that they have been informed of 
the organization's position on security and confidentiality of information prior to access 
being given. · 

+ Assigning appropriate expiration dates for accounts used by temporary/consulting staff. 

+ The development of procedures for responding to, documenting and escalating security 
incidents. 

+ The investigation and appropriate escalation of a security incident matter. 

+ Setting any global system or application controls (i.e. password .controls, time out, concurrent 
logins) consistent with the Standards .and Guidelines for Port Authority Technology. 

+ Restricting remote access and monitoring and reviewing the activity log. (Limit or no use of 
modems. Modems should be configured according to the Standards and Guidelines a 
certified by the Information Systems Security Officer.) 

--~-~-----------------~-----:---------~~-~~-

+ Development and review of reports. such as Kane Security Analyst, ISS or ESM to monitor 
areas of security exposure. 

+ Daily event log reviews for irregular activities and security violations. 

+ Keeps management and the business unit informed on security issues. 

----- -------·- ----- ----- --- --- ------ -- -zo:s· ~- --------- ----- ----·-- - ----- -- - - - - - ----- -



+ · Development of regular processing schedules for the production of security reports i.e; 
-unsuccessful logon attempts, audit trail reports. ___ _ 

+ Development of procedures for reviewing the reports and logs on a regular basis and taking 
appropriate corrective action. 

+ Responsible for ensuring that the system complies with the Standards and Guidelines for Port 
Authority Technology, · · 

+ Determining high-risk activities, establishing logs of those activities and tables and 
determining appropriate review cycles. 

+ Ensuring that operating system, database system and application security issues are· 
coordinated. 

•· :--· ~--::·-

•=====~·~K:;e~eping abreast of vulnerabilities of systems, databases, or application as they are discovered 

ana patclling·tliem·ot'implementing:compensation:c.on~tr~o~l~s!::. ======~===============! 

+ Development of procedures for the disposal ofunneeded confidential data produced from the 
application. 

- o:< · cc:- • - Ensure:all:system hardware (i~e, ~~:rvers, ~omm._ !Q()IDS, backup tapes, etc.) and software are 
secured from tampering or damaging. -- ' --- · ----- -- · .::. .. · ::: ~~ -_ .:: '' ':-.~ ·:- . ' :~-~ -: . .c..:--·-"-=::::::::.. ,- - _ -, 

+ Ensure that operating systems at a minimum complies with the Distributed Systems 
Environment in the Standards and Guidelines and industry standards. 

+ Document a virus protection and recovery plan. 

+ , Firewall Adininistration, Firewall configuration, rules, logs, and patches 

+ Intrusion Detection System Administration, monitoring network traffic across the firewall 
and in the DMZ. · 

+ Router and Switches Administration, configuration file, backups, patches, and change 
controls. · 
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ATTACHMENTB 
PART V- WEB DESIGN REQUIREMENTS 

CONTROL SECURITY REQUIREMENTS 

System Configuration 
• Default accounts are secured/locked/or removed. 
• Public and Guest accounts/profiles should be secured with no access. 
• Controlled use of administrative accounts. 
• Limited assignment of admll:ristrative privileges ~d roles. 
• Access violation reports. 
• Audit trails for operating,· application and database systems 
• Not display last user who signed on 
• No use oflogin scripts for accounts. 
• LDAP compliant 
• Encryption of data in storage and transmission of data via the network. 
• Unnecessary services removed and/or disabled. 
• Secured and approved remote access strategy. 
• Data archiving in pl;:1ce. 
• Data Retention Policy and Procedures in place. 
• Requirement for user name and password 
• System timeout for inactivity set to 15 minutes. 
• All default settings or passwords changed. 
• Test facility which replicates the production system. 
• Patching up to date. Patch Management Procedures and docunientation includes testing. 
• Virus software implemented and up to date. 

Physical Protection 
• Appropriate fire suppression systems in place. 
• Temperature and humidity monitoring. 
• Environmental condition adequately controlled (no water, dirt, clutter) and monitored. 
• Physical access secured by single authentication mechanism i.e. swipe card. 
• Physical security adequate for equipment (locked cabinets). 
• Security cameras installed in sensitive areas. 
• Power silrge protection and emergency power backup are in place. 

Backup 
• Backup data maintained off-site ----------------

---.-systerrfbac:Kup-iS-encryptea. --_-------

• Full system backups exist. 
• Backup tapes are tested periodically. 

Access Controls 
• Backgrotmd checks are performed on all personnel. 
• Account expiration for contractors and consultants 
• Account password is not the same as account name 
• No concurrent login capabilities 

------ -- ~ ------- --- --- ------------ ·------ --- -.--.....--- ---·:-'"-~--- ----- ----------------------
--------- -- - ---- 207 



• No accounts assigned to individuals who no longer require the account 
• Default accounts are locked or secured. 
• Accounts never logged into are removed. 
• Accounts adequately identify the user- no generic accounts. 
• Accounts not used by multiple individuals 
• Administrator account passwords adequately secured. 
• Disabled accounts are deleted. 
• No test accounts on production. 
• No genericaccounts 
• No excessive privileges on accounts -least privilege granted. 
• Guest accounts are removed 
• Inactive 'accounts are removed 
• Review of profiles, access levels, privileges 
• Access reports by user and priVilege 
• All user account profile should include Employee ID number and full user Il8.ID:e· 

•======.=rusigned=Security=AdministratQI:::::-.====:===:===::====-----
• Baseline tools or security products are implemented on a quatterlfoasiS:s.:=:=="'============== 
• Adequate network zoning 
• Adequate performance monitoring 
• Intrusion Detection System in place 

·--=~c~-.. -·::. · """--~ .:•· ::Secured andauthorized.:.:Z:~I?J.P.tec~ccess 
• Firewallsinplace .. -- c~--""·::.;;.·:.~ · .-. '""'· ::::..::..::· . ... --·· ·- ... :.:-- "-

• Warning message/banner 
• No modems (dial up or wireless) 

Password Controls 
• Password encryption enabled. 
• Password uniqueness functions enabled. 
• · Passwords expire every ninety days. 
• Forced password change at initial log on. 
• Passwords set for a minimum of six characters, combination of letters, numbers, and 

special characters. 
• Retention of unsuccessful login attempts and length of account lockout time set to PA 

standards. 
• Password dictionaries 
• Account lockout function enabled and set according to standards. 
• Password age in compliance with P A standards 

Documentation I Procedures 
• Security Administration Procedures documented 
• Procedure for granting, modifying or deleting access to the system are documented 
• Access request forms authorized 
• Access request forms retained 
• Access request forins are used to assign access 
• Change Management procedures documented 
• Test results documented 
• Backup, restart and re~overy procedures documented 

208 



• Disaster Recovery Plans and Business Resumption Plans documented and 
comprehensive. · · 

• Documentation is current for System Manuals, Operating Instructions 
• Documentation is up to date for Firewall rule sets. 
• Inventory listings of equipment and software. 
• Adequate training 
• Password reset procedures controlled (Help desk function) 
• System Administration procedures documented 
• Data retention and archiving procedures documented 
• Roles and Responsibilities defined and documented 
• Virus Patch Management procedures documented 
• Batch and Interface Management procedures documented . . 

• Patch Management procedure documented 
• Escalation procedures documented 
• Incident Response procedures documented 
• Incident and Error logging/tracking. 
• Topologies exiSt and are up to date (system/network diagrams) 
• System monitoring/performance 
• Log reviews . 
• Management reporting -like Access Reports, Exception transaction reporting 

~-- --~---~~-----
--~-------------

-----------.--- ----- ------ ----20_9 ______________________ _ "------- -----------~-----------



ATTACHMENT B 
- PART V --WEB-DESIGN REQUIREMENTS 

DISASTER RECOVERY PLAN CHECKLIST· 

Disaster recovery is a plan which could be executed in the event of a total disaster in 
order to bring the computer systems back to a functioning whole. Typically, the disaster 
in question is one, which destroys a complete site that requires restoration of support, 
particularly Information Technology support. Most commonly considered causes of· 
disasters are fire, explos-ion, flooding, hurricanes and tornados. Disaster recovery 
planning normally involves alternate locations for major systems as well as the planning 
and testing of switch over measures, emergency transportation and so on. 

The Disaster Recovery plan should include at a minimum the following areas. 

1. Disaster Recovery 

•=======~M~~e~~~~bil~:~==~==~~=~===~=~~~========~ • Plan Administration · - -----.L...-

0 Distribution of the Disaster Recovery Plan - All team members, LAN 
and an offsite location should have a copy of the current plan and its 
attachments. 

-- - -- ::::.- _ _ . -----"--- _ .e:· _ o_ MaiJ'!tenance of the Business Impact Analysis 
--0-· ·Trair1ing :oftheDisaster-RecoverycTeam:~:.::::::::.·::._c:-_ :::-: .. :.-c.c__~-:- ----~ _- -~-~'-- _ . . ___ _ 

o Testing of the Disaster Recovery Plan ---~- ---- - ---~~-----~·:::: -~r ·----r- --

o Evaluation/Review of the Disaster Recovery Plan and Tests- the DR 
Plan should be reviewed and the DR Test should be performed at a 
minimum twice a year. Update the plan to reflect changes in activities, 
procedures, performance, staff, and etc. Set a regular time for the 
review. 

o Maintenance of the Disaster Recovery Test Results- Maintain copies 
of the test results and what scenarios and areas of the plan were 
tested. 

2. Business Impact Analysis - Minimize the impact on the business with respect to 
dollar losses and operational interference 
• Critical Time Frame - Recover the system and/or component of the system 

within the critical time frames established and accepted by the user 
community. This should include the time estimate of how long it would take to 
recover the whole system or any sub components. 

• Application System Impact Statements - This area is where a business 
owner decision of what areas of the system has a priority in how it is brought 
back into normal operation. How long cQuld these operations be performed 
without computer support? · 

o Essential - Are systems or components of the system that are very 
critical and need to be back in operation immediately because the 
business cannot function. 

o Delayed - Are systems that are needed but could be delayed and 
could not adversely effect the business process. 
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o Suspended -Are system or components that are not critical and 
can wait until the full system is back to normal operation. 

• Recovery Strategy & Approach· 

3. Disaster Definition- All possible interruptions should be defined, and then the 
steps to minimize their impact need to be documented. This includes disk array 
failure, power loss, loss of network, loss of wireless network, loss remote access, 
equipment, computer processor failures, etc. . _ 
• Detailed Recovery Steps for each Disaster Definition - This should be the . 

technical steps to recover the different areas of the system like the Operating 
system, database, application, routers, firewall, and etc. 

• Escalation Plans and Decision Points 

4. Data Center Systems - Dependencies should be notated. 
• System Components- A copy of all essential office equipment and records 

should be stored off-site. Specify any special computer hardware, software, 
databases, networks or other technology. 

• Backup Strategy 
o. Storage Rotation 
o Back-up Files 
o Off Site Storage of Back-up Files · 
o Back-up Files Retrieval Process, Vendor information and Forms for Off, 

Site Storage 

• Hardware-
o Hardware inventory for system in operation 
o Desktop Workstations (In Office) 
o Desktop Workstation location 
o Desktop Workstations (Offsite including at home users) 
o Laptops · 

• Software-
o Software inventory of the system in operation 
o Systems, Applications and Network Software 
o Communications 
o Operations 

• Off-Site Inventory 
·~--------·-~. --~-

• · Supplemental Hardware/Software Inventory 

5. Escalation Plans and Decision Points· 

6. Disaster Recovery Emergency Procedures . 
• Plan Procedure Checklist - should have a checklist of the plan procedures and area 

for documenting exceptions where the plan was not adhere to and what was done in 
its place. Disaster Recovery Procedures in a check list with approval format. 

---~------------~- --~--- ----------------------------------------------- ~----------------------'----
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• Disaster Recovery Organization -should have the full disaster recovery team 
listed by position-or· individual and wh~t are thelr re_sponsibilities. This section 
of the plan should include Port AUthoritY and PATH personnel, P A/PATH -·
management, and all vendors that work or have responsibilities during a 
disaster. This area should be reviewed semi-annually for updates and 
changes. 

o Recovery Organization Chart 
o Disaster Recovery Team & Recovery Team Responsibilities 
o Recovery Management & Senior Manager Responsibilities 
o Damage Assessment and Salvage Team & Team Responsibilities 

Problems and Changes - Need to be documented and what ~as done to rectify 
them. 

Essential Position;_ Require back-up personnel to be assigned .. 

7. Pre-Disaster- What steps need to be in place prior to a disaster for this plan to 
•======.;~w~o:;tk?=lf:there=are=any=assum.ptions,:;they_sho_uld .be notated here. 

• Recovery Management · ~--.o..o-==============-=-----:...... 
• Damage Assessment and Salvage 
• Hardware Installation 

--:::-;c:,· · ,--8. -Contacts information -This area should be reviewed semi-annually for updates 
and changes. -- .. - .... -- ··--- --- :.~ .. -- ····- .. : .. ::~.--' --~·' .:::-__ ·::-::·::c: -~ .:~ .... - : .. ~ . . , ... : .. ::·.c.·:·--<.:·-: 

• Disaster Recovery Team- This should include primary and secondary phone 
numbers, home address, emergency contact information, and their backups 
information. 

• Vendor Phone/Address List -Include account information and account 
representative information. 

• Command Center- Primary and Alternative site locations, hot spots, phone 
numbers, time scheduling 

9. Post-Disaster- Detail what steps need to be taken to move from disaster mode 
back to normal operations. 
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ATTACHMENT C- PROPOSER REFERENCE FORM 

Name of Proposer: ____________________ ____;_ __ 

Please provide alist of references on the firm's performance of similar work within the last five 
years, including all current contracts. Use additional sheets as necessary . 

. Include the following information for each reference: 

C~tom~Nrune: ____ ~-----------------------
Ad&ess:.~----~-----------------------------------------~ 
Contact Name and Title: -------------------------------Phone ·and Fax Numbers of Contact:. __________________ _ 

Contract date(s):. __ --:---------------------
Contract cost:=----=-----------------------
Description of work: 

Customer Name:. ________________________ _ 

Ad&ess: _______ ~---------------------------
Contact Name and Title:·· ·-----------------------------------Phone and Fax Numbers of Contact:. ________________________ _ 

Contract date(s):.-'·-------'-----------------------------:--
Contractco~:. _______________________________ ~----
Description of Work: 

futomer Name: ____________________ ~-----------

Address: _____ ----'-----'--------------'--------'--'--------------
Contact Name and Title:--::-=---------___,...-----------------------
Phone and Fax Numbers of Contact: __________________ _ 
Contract date (s): _________ =========----- _____________________ _ 

----~--- Contract cost:-:----_-----=--==----_----------------------------
Description of work: ____ ---'------------------------

---------------- ~---~--- -- ------·- --------------- --- ------ ---~ ---- - ------- -------------- ------------------· 
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ATTACHMENT D- M!WBE PARTICIPATION PLAN 
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niE PORT AIRHORRY OF NY & NJ 

Office of Business Diversity arid Civil Rights PAGE: 
I . . . OF 

NOTE: The Proposer/Bidder shall submit to the Manager, Line/Facility Dept. Form PA 3749C - MODIPJED PL.AN for any changes to the original plan: i.e.; subcontractor, dollar amount or work performed. 
lfm~rc than I page is used, complete totals on last page. ·-· 

I 
Purchase Order#: 
Prop?ser/Bidder 
Name: . 

I 
Mailing Address: I . 
Telephone Numher: 

Name, Address, Phone Number of PA Certified 
subcontractor (including name of contact person) 

M/WBE Indicate 
MBEor 

Description 
provided. 

Contract Description: 

Contract Amount: 

Contract Goals: MBE WBE 

of Work, Services to be Anticipated 
Where applicable, specify, date work Approximate $ 

I WBE "supply" or "Install or both "supply" and will start and amount of MIWBE 
\ "install." finish Subcontract 

! 

I 
I 

I 

I 
l 
I 

' 
TOTAL: 

j 
Signature of Contractor: FOR OBDCR USE ONLY 

Contract Goals: D Approved 
Reviewed by: 

I 
I 

Print Name: 

' I 
Title: [ 

i 
Distribution: 

I 

Date ______ _ Print Name: 

0 Waived 0 Rejected 

OBDCR Business Development 
Representative · 

Original- OBDCR; Copy 2 -Manager, Line/Facility Department; Copy 3 -Proposer/Bidder, Copy 4- Procurement Dept- Award File 
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M/WBE 
% of 

Contract 
Amount 

Total 



I; 

INSTRUCTIONS: 

PROPOSER INSTRUCTIONS: In accordance wilh Seclion 6. MNVBE Subconlracllng Provisions, the prop~ser shall subm~ this foon as the MNVBE 
Participation Plan and/or good faith documentation as part of Section 8. Proposal Submission Requirements. . 

BIDDER INSTRUCTIONS: In accordance with Part 1, Section 17ofthe contract book, th~; bidder shall sub,~it this form as the MIWBE Participation Plan 
and/or best efforts documentation with their bid to the Procurement Department. ; ; . . I' · · . . , 
MANAGER/DESIGNEE INSTRUCTIONS: After a :review of the submitted MJWBE Participation plan, forwJrd to the Office of Business Diversity and Civil: 
Rights via fax at (212) 435-7828 or PAD to 233PAS 4th Floor for review and approval. Approved/waived/rejected plan will be returned within 5 business days 
of receipt of this docl(ment. Manager/Designee will advise vendor of the results of the MN,VBE Partie! patio~ Plan review. , 

i: 
I' 

J, 
;: 

;· 
I 

,: 
l: 
,j 
!! 
i: 

li 
', : l 
I' 'I 

' 

L 
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i 
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ATTACHMENT E- STATEMENT OF SUBCONTRACTOR PAYMENTS 

INSTRUCTIONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached is the Statement of Subcontractor Payments form, which shall be 
submitted with every invoice to be used in conjunction with the M!WBE 
Participation Plan. 

---- -------- ---- -------- --~------ ----------- ---- -------- ~-- -- -------~--------2-f? __ _ 
~---- -------------------



M/WBE Participation Report 

Instructions for Statement of Subcontractor Payment: 

Contract/PO No.: 

Contract Title: 

Prime Contractor Name: 

1' 
'.· 
' ,, 

' 

.~PORTAUIIIORRYOF NY& N,J 

. .·. II ·' 
' '[ : 

To be submitted with every inv/>ice to be used it}~ conjunCtion with the M/WBE Participation Plan. 

Date oflnvJice: I 
~---------------------------------

" 
Committed }~1/WBE Goals: M w 

-------------------------------------
Contract/PO Amount: Award Dat~: 

!I 

w P A Project Manager: 

Completio~' Date: 
:1 I 

M/WBEPI'.. • D arttctpatton to ate: 
j. J/ 

M 

' 
Description of Work i, ffotal <I:ontract Total Amount of 

Performed or Materials :M/WBE An\'ount Previous Amount This 
Subcontractor's Name Address & Phone# Supplied :Status Aw'krded Requests Paid to Date Requ'est 

' 

I' 
., 
'· 
! 

I 
I 

li 
I 

I 

l'i 

' 
II ; ~ 

,. II 
·' II f 

,, 
: 

II 
.. 
i; 

II 
In connection with the above-captioned contract: IIIEREDY DECLARE AND AFFIRM that I om o duly authorized represen~tive ~fthis company, ~d that the following Minority and Women Business Enterprises have · 
been contracted with and hnve furnished, or are 'furnishing and preparing materials for, and have done or are doing labor on the above captioned contillct; that there is due and to become due them, respectively, the amounts set 

opp~"' iliol< "m~ fn"'""'' " '""" ~ ..... ""' •• ililo ;, 0 MI. ~roo, M<1 ~plm ''"omoolof "''""' MBIWWB~o "" ofilio -~· r· ... nd to """"" d~ to iliom, 

Signature Print Name 
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ATTACHMENT F- Certified Environmentally Preferable Products/Practices 

Proposer~ame: ________________________ ~I>ate: __________________________ __ 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
environment and human health, Proposers are encouraged to provide information regarding their 
environmentally preferable/sustainable business practices as they relate to this contract wherever possible. 
Proposers must complete thiS form and submit it with their response, if appropriate. Proposers must submit 
appropriate documentation to support the items for which the Proposer indieates a •<y es" and. present this 
documentation-in the proper sequence of this Attachment. 

1. Packaging 
Has the Proposer implemented any of the following environmental initiatives? (A checkmark indicates "Yes") 

Use of corrugated materials that exceed the EPA recommended post-consumer recycled content 
__ Use of other packaging materials that contain recycled content and are recyclable in most local programs 
__ Promotes waste prevention and source reduction by reducing the extent of the packaging and/or offering 
packaging take-back services, or shipping carton return 

Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 
_. _ Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals 

If yes, a description of the practices being followed must be included with the submission. 

2. Business Practices I Operations I Manufacturing 
Does the Proposer engage in practices that serve to reduce or minimize an impact to the environment, including, but 
not necessarily limited to, the following items? (A cbeckmark indicates "Yes") 
__ Recycles materials in the warehouse or other operations 
___ Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or 
transportation purposes 
__ Use of energy efficient office equipment or signage or the incorporation of green building design elements 
__ Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 

Other sustainable initiative · 

If yes, a description ofthe practices being followed must be included with the submission. 

3. Training and Education 
Does the Proposer conduct/offer a program to train or inform customers and employees of the environmental benefits 
of the products to be offered under this contract, and/or does the Proposer conduct environmental training of its own 
staff? -

. DYes 0 No If yes, Proposer must attach a description of the training offered and the specific 
criteria targeted by the training. 

4. Certifications 
Has the Proposer or any of its manufacturers and/or subcontractors obtained any of the following product I industry 
certifications? _ (A checkmark indicates "Yes") 
___ ISO 14000 or adopted some other equivalent environmental management system 
__ Other industry environmental standards (where applicable), such as the CERES principles, LEED Certification, 
C2C Protocol, Responsible Care Codes of Practice or other similar standards 
___ Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes, Proposers must attach copies of the certificates obtained. 

5. Other Environmental Criteria 
Proposers are encouraged to respond to criteria specifically indicated in this RFP as "Management Approach" (and 

· attach the appropriate documentation) to receive consideration in the evaluation. 

I hereby certify, under penalty of the law thatthe above statements are true and correct. 

------------- ·----·---- =-=====..,.,Nam~---- _______ _ ---------------'Date_-----------------------------------
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ATTACHMENT G- Exhibits A- I 
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SUPERVISOR-IN-CHARGE 

Cps 

SIC (Ops) 

Sales Office Manager (8a-4p) 

l,::t 

·!Bank 

IPRCS 

Stuft Totals 

Daily Totals 

_Cps 
.-·.-._u;"·-=':''";~,;;<;;;;' 

IMobll LPI (23X07) 

lc~ 

lptaza Green (11P-2a. _i~~) 

Plaza Green_( 4p-12a) 

Plaza Blue (7a-11 p) 

IP1aza Blue (4p.12a) 

-·~·011"-""_(7a-1_1p) 

!Plaza Red (7a-11P) 

IPtaza Red (3p.11p) 

!Plaza Orange 
I Skim J6p-2arn) 

Lot 9 Plaza 3p.11 p 

ShortT enn' Lots 

17XO! 
23xD7,07x15, 15x23 

l7a-3p 

lauantv Assurance (9xS) 

IAudH Dept 1 R. Caamano 

!Asst. Ops. Manager (12p-8p} 

Shift Totals 

Total Dally Hours 

CASHIER. 

Qps 

101 (2x10}_ 

102 (11p-1a. 2p-10p) 

103 (12a-8a. 3p11p) 

104 (10p-1a. Sa-~ 2p.10p) 

lOS (11a-7a. 7a-3p, 3p.11) 

EXHIBIT A- JFKDAILY HOURS 

Monday, January 30, 2012 
Monday Tuesday Wednesday Tllursda Frida Saturday Sunday Weakly 

23x7 7x15 15x2 23x7 7x15 15x2 23x7 7x15 15x2 23x7 7x15 15x2 23x7 7x15 15x2 23x7 7x15 15x2 23x7 7x15 15~ Hours 

8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 ·a 8 8 8 8 168 

8 8 8 8 8 40 

8 16 8 8 18 8 a 16 8 8 16 I 8 16 8 a 8 8 8 8 8 208 

32 32 32 32 32 24 24 208 

Original Hours. I 208 _I Proposed Hours 208 llncrease/O.Creaae Hrs 0 l;iiECOSt saviilge , 

Monday · · rueSdiiY llursday Frida] Saturday Sun~y Weakly 

23x7 7x15l15x2l 1 23x7: 7x15l15x23l23x7I7X15 15x2ll23x7 _7x15_ ~5x2l: 23x7 7x1SI15x2: l23x717x1SI15XZ: • 23x7 7x1SI15x2l Hours 

.r;;J~i ~~,~•~ii' :,=, I~G.' : r:;;'!f: . ''""E'' '.'·;'"'' -. 
8 8 8 8 _I! 8_ 8 8 8 8_ 8_ 8 8 8 8 8 8 8 8 8 8 168 

8 8 8 s 8 8 8 8 8 a 8 8 8 8 8 8 e_ a_ ~ 8 8 168 

8 8 _8_ 8 8 8 8 56 

8 8 8 8 _8 _e_ 8 56 

"'' ' '· 
3 8 8 3 8 8 3 8_ 8 3 

8 8 8 

-8 8 8 8 8 8 

8 8 8 
8 8 8 8 8 
8 8 8 8 8 

8 8 8 
8 8 8 8 8_ 8 

8 8 8 
8 8 

8 8 8 8 8 8 8 8 8 8 
8 8 

8 8 8 

8 8_ _8 8 8 8 8 8 8 8 

8 8 _I!_ 
8 8 8 
8 8 a 

_51 104 138 S1 104 138 ~1 ~ 136 51 

_2!1 291 _291 

Original Hours _2005 I Proposed Hours_ 

8 

8 

8 

8 

8 
8 

B 

B 
8 

8 

8 

8 

8 

8 
8 
8 
8 
8 

8 

8 
8 

8 

3 8 8 3 8 8 3 8 8 

_8 

8 8 
8 

8 8 
_8 
8 

8 8 

_8 

8 

8 _8 _8 

8 8 B 

-~""' 
_8 

8 

8 

8 8 

8 8 _e_ 8 

8 8 
8 8 8 8 
8 -8 8 8 

8 8 
8 8 8 8 

8 8 

8 -~ 
.·· rr-'; . I iS:..'T ; 

8 8 8 8 8 
8 8_ 8_ 8 8 

8 8 

B B 8 8 8 8 8 _8_ _I!_ B 

8 
_8 

.8 8 

8 
104 136 ·51 9& 136 S1 68 138 51 96 136 

291 

2005 

283 275 

IHrs 
-~ 

0 

133 

56 

112 

112 

112 

112 

56 

168 

168 

56 
168 

16 

40 
40 

2005 

Monday Tuesda Wednesday_ Thursda Frida Salllrday Sunda Weakly 

12x8 8x4 4x12 12x8 8x4 4x12 12x8 8x4 4x12 12x8 8x4 4x12 12x8 8x4 4x12 8x4 4x12 12x8 8x4 4x12 Hours 

B 8 8 8 8 8 56 

2 8 2 2 8 2 8 2 8 2 8 2 8 70 

8 8 8 a· 8 8 8 8 8 8 8 8 112 
3 8 3 8 B · 3. ·8 .s 3 8 8 8 8 3 8 3 8 8 133 

B 8 8 8 8 8 8 e. 8 8 8 8 B B 8 8 8 8 8 168 

106 (Sx4,4x12) U U U U u u u u u u u u u u u u u u u u u 0 
107.(8x4. 4x12) U U. u u u u u u u 

241 (3p-11p) 8 8 8 
242 (2p-10) 8 8 B 
243 (10p-1a, 2p-10p) 3 . 8 3 8 3 8 
244 (12a-8a, 8a-4p, 4p.12a) 8 8 8 8 8 8 8 8 
245 (10p-1a, Sa-lOp) 3 8 3 8 8 3 8 8 
246 (11x7, 7X3,3x11) 8 8 8 8 ·a 8 8 8 8 
247 (12x8, 2x10) 8 u 8. 8 u 8 8 u 8 
248 (8a-12a) u u u u u u u u u 
249 (8a-12a) u u u u u u u u u 

301 (4p.12a) 

302(11p.2a, 3p.11p) 

303 (12a-lla, 8a-4p) . u 8 8 u 8 8 u 
304 (11p-7a, 7a-3p) u 8 8 u 8 8 u 
305 (7a-3p, 3p-11p) u u u u u u 

-308---------------- ----
307 

308 (3p-11~) 8 8 

1 of2 

u u 

3 
8 

3 8 

8 8 
8 u 
u u 
u u 

8 
8 8 

u 

u u u u u u u u u u 0 

8 8 8 

8 8 8 

8 3 8 3 8 

8 8 B 8 8 8 8 

8 3 8 8 3 8 8 

8 8 8 8 8 8 8 

8 8 U 8 B 

u u u u u u u 
u u u u u u u 

u 8 u 8 u 
u 8 8 u 8 8 u 
u u u u u 

8 8 

8 8 
3 8 

. 8 B 

u 
u u 
u u 

.· 8 

u 

8 56 

8 56 

8 77 
8 168 

8 133 

8 168 

8 112 

u 0 
u 0 

0 

0 

u 112 

u 112 

u 0 
0 
0 

56 



EXHffiiT A-JFKDAILYBOURS 

309 (4p-12a) 8 8 8 56 
310 0 

401 (3p-11p) u u u u u u u 0 

402 (3p-11E_ u u u u u u u u u u u u -0 
403 (3p-11p) u u u u u u u u u u u u u u 0 
404_(11x7,7x3,3x11) 8 8 a 8 a a 8 8 a 8 8 a 8 8 168' 

8 a a 8 8 8 8 8 a 8 a 8 8 a 168 
406 0 

407 0 

0 

541 (11x7,7x3,3x11) 8 8 8 8 8 a 8 8 a 8 8 8 8 a a a a 8 168 
542 8 8 ·a 8 8 8 a a 8 8 8 8 a 8 a 8 168 

543 (4x12) 8 8 a 8 8 8 8 '56 

902 

903 

904 (5x01) 
905 

906 

Shift Totals 

Dally Totals 

TRAFFIC ATTENDANT 
Ops 

Green Lol (7a-11p) 

Blue Lot (7a-11p) 
YeUaw Lot (7a-11p). 

Red Lot (7&-11P) 
::-e.-~ .:- Employee Lot(Entrance Booth), __ , 

Shift Totals 
Daily Totals 

CLERKS 

AudH-01 
Audlt-02 
AudH-03 

AudH-04 

Audlt-05 

Audlt-06 

Audll-07 
Audll-08 (9a-Sp) 

Cieri< • 1 (lla-4p) 
Cieri< • 2 (9a-5p) 

Cler1< • 3 (9a-5p) 

0 
-r:: .. 

8 8 8 a 8 8' 8 8 a a 8 8 8 168 

8 8 8 8 a a 8 8 8 8 a 8 8 168 

8 8 8 8 ·a 8 8 56 

0 
0 

115 104 176 115 104 176 116 104 176 115 104 176 115 104 176 115 104 176 115 104 176 2785 
395 395 395 396 395 395 395 2765 

Original, Hours -1. 2.~65 _J ~ropoaad Hours _ I 2785 llnc;reaae/Dec;reaae Hra ~~~~st:savrngs;,· 

Montlay Tuesday_ Wednesday Thursday Frtcla1 Satul'dl y Sunday Weekly 

11x7 7X3 3x11 11x7 7x3 3x11 11x7 7X3 3x11 11x7 7x3 3x11 11x7 7x3 3>:11 11X7 7>:3 3x11 11x7 7>:3 3x11 Hours 

8 8 8 8 8 a 8 8 8 a 8 8 112 

8 
-·8-- -a=·- -a 
8 .24 <10 

72 

Original Hours 

8 24 

72 

I 

8 8 8 8 8 8 8 8 8 8 112 
8 8 a ·a· ss 
8 

.a::. -'--a- --a-~ · -8 -a · -a 

a 8 24 

72 72 

504 I Proposed Hours I 

8 
a· ·a · - a --a . -8· - 8 

<10 24 40 8 24 
72 72 

504 lncraaae/Decruae Hn 

8 
--8- -a 

<10 8 

a 56 
8 .8 168. 

%4 40 504 
72 504 

0 

Monday Tuesday Wednesday Thursday Frid lY Saturday Sunday Weekly 

12Xa 8x4 4x12 12x8 8x4 4x12 12x8 8x4 4x12 12x8 8x4 4x12 12x8 ax4 4x12 12x8 Bx4 4x12 12x8 8x4 4x12 Hours 

8 8 8 40 

8 8 8 
8 8 
8 a a 40 

8 a a a 40 

8 a 40 

a a 
8 a 8 

8 a 40 

a 8 
a . 8 a 

Exec Admin (9a-5p) 8 a 
CSfTrainin~ Mana_g_er (9a-5p) 8 8 8 a 8 
Payroll Manager (8a-4p) a 8 8 8 

Shift Totals 112 112 112 112 112 560 
Daily Totals 112 112 112 112 112. 580 

Original Hours 560 Proposed Hours 580 lnc;raasa/Decreaae Hrs 

Total Original Hours 6042 Total Proposed Hours 6042 lnc;rease/Dec:reue Hra 
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EXHIBIT B- LGA DAILY HOURS 

Staffing Schedule 
Effective Date: Friday, Febru2ry 10,2012 
SllnRVISOR-IN·C'B.UGE - y-.,. W-• nu....s.. ~ ....... S.tanlay s. .... Weekly 

• TUDC OOXOI OSX16 !§1!11( 00)(08 08Xl6 16XOO OOXD8 IIBX16 16XIK 00)(08 118Xl6 16)(00 OOX08 ll8XI 16XOO OOXOI ll8Xl6 I &X DO OOXOI ll8Xl 16XDO ·Roan 
SIC (Salos Ollice) (h16) 8 I I 8 I 40 

SIC (D<ok)(01Xl5.J.SX!l,:3X07) 8 8 8 8 I 8 8 I I 8 8 8 8 8 8 I 8 8 8 I I 168 

Sb;ttT,..II • '' 8 ' 16 I I 16 I I 16 I I 16 • • I I I I • 201 

D>llyTor.Js :r. :r. :r. 32 32 u u %08 

~ollloan !08 Proposed B011n 201 locrcaJc:IDun:uc Bn 0 . ''""·'~'-

SuPERVISOR 

~- o .. 
C-troto~ ''"' 
BcldCRJPU C07XI5.15X23.23XD7)_ I I I a . I a I 1 I a I 8 I a I 8 I a I 8 I 1 I 8 I 8 I 8 I 8 I 1 I 8 I I I 8 I a I a 168 

llCS(Wor.......,__li7Xl5.UX23.2JX07) _l_ 1_l 8 I a f a I 8 I a I· a I • I 1 I 1 I • I 1 I 8 I 1 I 8 I 1 I 8 I 8 I 8 I ·.8 168 

PiazaLoc2 COOXD2.16XOO) I 2 I I I I 2 I I I I 2 . 70 

Plaza Lot< (16XOO) .. 56 

'F'ocld!Oifi«- 40 

Fk/4'~ -.~::::'' -~!:~-· !;"ii::·"l .. :.. ~fJ :. _,;.:_- -:~ ..... : ";f 

noll! (6X14.14Xlll Ill 

fi.cld.{l8XD2) " I~Rd.s ... (o7XI5.15X23.2JX07) 8. 168 

Crtdit DinS "'.BzPaa Maurer (l:d§) 40 
IMPn·E~iptwatllutillU:tlmt ·-:-: "=".r 1 ··-~:1 I -~-- ;;:r.·· ":::.:• - ."!I ,:;o.>f ,,;·; ~:;j~.,;: :·.,_. 

Q11alliJAma.-...:e>ior!BI16l I I I I 8 I· I I I I I I 8 40 

·Sbl!tT.a!s 26 I .. I .. I u I so I .. I :o I 56 I .. I lli I so I "' I l6 I 56 I "' I 26 I 31 I 56 l61:nl .. l '" 
TotalDailylloan ~ I m I m I m I m I m 11" I 911 

Ortrlu!Boan r·- 918 l••~Boun I nl llac .. tue~Doctu~clln J§~Oir"'Si~ 

CASIIIEII. Moadav TUCIIII W<docs<ay TbilndiY ,..., Saturdav SUd&Y w'""" 
0.. ()(bll8 -· 16 ... -08xl6 !bOO - llhl' 16.00 - lllb16 ...... -08s16 16..00 ()(bll8 Dlx16L1- --··- !loan 

lOJ.{DOXIll) • • a .. 8 a I I • I I I • I 112 
IOH8XI6Xl6XOOl I I • • I • I 56 

i 

2Dt OOX02.06X14.l4X24) 2 I I 2 8 I 2 I I 2 • • 2 I • 2 I I 2 I I 126 
202 ('7d3 .l,liCZl) I • 8 I • a • • • I I • • I 112 
2112 (23124\ I I I I I I I 1 

2113 (OOXOI.9Xl7.11X2<ll I I 1 I 8 1 I • 7 I • 1 I • 1 I • 1 I I 7 Ill 
204 (DOX0&.21XOO) 8 2 ' 2 • 2 • 2 • 2 • 2 I . l 70 
tiit ji:;;;ii~:'r .... ,.;liki' ,,,,,, ... . ,.;.;::~-::: · .. ::.-~ ..... ~~ ;::,·. (~~~=::: . : ~;;; ... ~- ::=:.·=· '~ :::=:=:;::;:; ::·.:--;·,:,.; :::E;t.;. :;;~~ (ll:@'' :;::.::: =~=:· .;.·.··.··.· ····=:::::::: .:,"""' ::::··./ ~·=== ~:;<;: :::~:::?:; ::=:·:::::···= :.:~:;-

Jill 

~1US- ·;:.:· 
~I (00ldll.22x00) 

<&01 (6X1~.14X22) 

-102 (O<hdll .08xl6) 

"03 (l>X23l 

-I05(16x24) 

501 

502 (24XOI.IOX16.16Xl4) 

601 

701 

SbliiTotall 
Daily Totals 

TRAFFIC ATTENDANT 

Loo 2 ""'"" 
Loo 2 -T/A(O>X09l 

Lot3 En.-(>XI3,13Xll) 

Lot IDE 

l...ollOE 

Loo' (1XI-'J 
WcstMaaqer Latf0St1>13s.1'7) 

Sb;ttT.-.11 

DailyT01211 

CLERKS 

Ill"' 
AIW!-'11 

Audit-02 

Audh-'lJ 

Audit.<J4 

Ali4ii.OS 
Audit- SGlcs Offacc 

Aodit· SaJco omu 
SQ .. Toral 

CTP 
Humaa :Remwx & PaTr'Dll Manatct 
Decutt¥e Adraioistnrti-.e 

Customu Scmu M•~ 
SQ .. 'total 

SbUI Totals 
DaDyTotals 

8 8 8 • • 8 • I • • 
~·} f . ·,p; .;i/h ~ . ,:;iE:;~ ·g'= . ·:-..., .... ~ 

2 2 2 2 

• 8 8 I ' 8 

• I • 
8 a • • 

I • 8 

6 6 6 

8 • • I I • I • I I 

8 8 8 ' I • • I 8 • 
3 .8 8 3 8 • 3 • 8 3 

"' .. .. 56 .. .. .. .. a .. 
224 n< n< 

O~Boon 1S23 ll'ropooed Boan 

• 8 I I 8 8 
·,..'.::1;" ·-:;:;:, 

2 2 2 

8 8 8 8 

8 I I 

8 8 

8 I 

6 6 

8 8 -8 I • 8 

• 8 8 • I 8 

8 8 3 • 8 

10 ,. 57 Ill a 53 

l26 l25 

IY.!! I~ !In 

I I 8 
... ··,:;;_.'f ··-· . 

2 

8 2 

I 

• • 
2 

• a • 
• 8 • • 8 

so 78 53 

lll" 

32 

• I 

I ' I 

I 

6 

I ' 
I I 

I • 
Ill 88 

%ll 

~..ii 

168 

" 106 

51 ,. 
56 

38 

168 

168 

U1 

1~ 

1~ 

~~ 

w_, 
Jloun 

• I I I • I • I I I I I I I • I • I 8 I 8 I I I I I I I • I • I I I • I 8 I I I 8 I 168 
28 
Ill .. 168 

8 -I 8 I • I 8 8 168 

8 I J _l 40 

4 8 • j •. 4 • 4 .. 
21 .., 36 27149 36 27 •• 36 17 •• 36 l1 j 49 36 l1 41 361 11T •1 36 768 

111 112 -' Ill Ill 112 104 .l 104 

LOrtlliUI Boun _i .... !Pro-Boon _i 761 ji ..... -an I .. --~:' 
768 

MOD day T- Wcdoosdn Tbuncb.-. FridiT Satutda ...... w-r 
011101 08116 16.00 ()(bll8 Obl6 16.00 00.08 ""'" 16:.:00 00.08 08%16 16.00 ..... 0Ssl6 .. ..,. - 03x16 l61SO -""'' 16 .... Boon 

8 I • I • 40 

• I I • I ... 
• I • I 8 40 

I I • • 8 ... 
I • 8 • I .. 
I • 8 I 8 40 

I 8 • I • 40 .. .. .. .. "' 0 0 :>110 

I • • I • 40 

I 8 I I I 40 

8 8 8 • 8 .. 
u u "' :u :u llll .. so 10 Ill -.. -- .. . -- ~--- . - -- "'"'-
10 80 80 110 .. -Ori~aiHoan: ~00 I~Roon * IDerase/Oeereut Hn 0 ~WS'~it~ 

Total O~o&l Houn 3733 Total P""""'d BoDtS -· Incrnsc.IDttrast Bn 116 ~t:;t~biii 
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EXHIBIT B- LGA DAILY HOURS 

Staffiao Schedule 
Effective Date: Friday, February 10,2012 
SIIPEltVISOlt·IN-cHARG!: Mood.ay T- Wed1X14ay Thamlar - Sahmta,- s ..... w .. klr_ 

n ... OOXDI OSX16 J6Xll( OOXOB 08Xl6 l6l(_IK OOX08 08Xl6 16Xll( OOX08 08Xl6 l6XllC OOXQ! OSXI6 tan< OOXOB 18X16 16XOO OOXOB OBX16 16XJI'l Boan 

SJC fSala OllluJ (l>l6l • • I I I 40 . -- -- . 
SJC fl>csk)(G7Xl5.1SlW.:lX07) 8 - 8 8- 1- 8- 8- -8~' ··- -8. L . .. '--' ·- • • I . 8 8 8 • • I 168 

Slill!T ..... I 16 • I •• 8 8 16 16 8 16 8 8 .. .. 
I 

., 'I 8 s-· . lOll 
-- - ~-· . -8 8 I ~· -~ 

DaJJrToWs 3~ n n J% Jl ;u 
~· lOI 

Orioiu!Boan %01 Pn>D01<1111oun %08 J.-.....xBn • ... , ., ""! 

SUPERVISOR Moo- .TICidlr WedllcWT Tllamlay Tri<U Satanllilll' Sadn Wcdly 

Ooo ..,.. Obl6 16>00 OOsOI 
~ 

16>00 OOsOI 08J16 16>00 ..... 08J.l6 16.00 ..... Obl' 16100 ..... GI!Jst' 16.00 OOsOI 08st6 16s00 lloun 
o.frr.l Otfk< ,;.,.· .· ;r-:. -~L:~1:•:; .:-: ·r.·· ·-~~:;~< A!:~: -.~.,- ··.·-·. 
lllltiJcJClVPlJ~1XI5,15X2J.2JX07) B B B .. B· B B B 8 B • 8 B B I B • I • 8 • 168 

RCS !W_,.,.,l (7Xl5.mC23.23X07) • 8 • I I • 8 • 8 8 • I 8 .. I 8 8 • • B I 168 
Plaza l.o< l OOXO: .l&XOO) l 8 l 8 2 8 2 I l I l. • l I 70 
Pbzl Lar. (16XOOJ B B 8 • I • • S6 
F'oci4/0ffi<oS_.,_ 8 • I 8 • "" 1'16U~ =r: ~.t-~~;"·7 ,• ,_ ·.· .:.:;~ :;:., .. ·i;i, ··.if -:9.'~J ::.>E>:-;:- :)·r. .. ' .. 
F'od416XI4.14X22) • • • • I 8 B • • • 8 .. • B 1!2 
F'ocl4(l11XIl2l 8 • 8 I I 8 8 56 

~us ... 07Xl5.t5X23.23Xon B B 8 .. 8 I -8 I 8 8 I I 8 8 • 8 8 B • 8 • 168 

C...oJI CJanl 4 llzJ'aiJ MAa.., 13<16) B I. I B • 40 
JJI,...g..,;_,-.,;.,. ·-~~ .. ·.:: .'t: ,· .. : ::- : :~ ..;,: - ~..,, ~ 

Q.ality ..... ~ ........ (IU6) • I 8 8 I "" SbH'tTatab !6 S6 S6 Z6 S6 S6 Z6 S6 S6 .. S6 S6 %6 S6 S6 .. •: S6 %6 n S6 !118 
TODI DaUy Boun 138 111 Ill Ill 1:11 1U 1U !Ill 

Ori!imll Roun 918 l~lloan 918 brruldDtt:teue Bn 0 F!,g'ii€liii~all 

I CASHin M...- Tuado W<claold !'banda, ~ ~ s~ w-,. 
Opo ~--11~ ~lllxl6l16>llC loo.o1l~lll>l<lt•sOOI.....,.1111>08IDIW,. aoan 

1Ql-(OOX08) 
8 _!_ -· 

I a _a .!. 8 a 8 8 8 112 

~ 
• • 8 8 8 8 ,. 

2 8 • 2 I 2 • 8 2 _!_ _8 2 I 8 1 8 8 2 a 8 126 
202 C7d> I>>G!JJ 8 8 • 8 8 I 8 • 8 8 • • 8 111 
20:(23>24) 1 

• 7 • _7_ 8 7 .!. -7 .l a 7 • 7 8 7 112 

·-- -- - __ , • 2 8 2 I 2 8 2 I 2 I 2 I 2 70 
-. .- . ~··-- -v ... ~ .·: ·'·i:iiir~'''''''""'''''- . '"' .:'' ' .. :.:Jg; ~81' ....... 

. "'" ·,., ,., ... ,.,.,?'<':-:'' 
301 • 8 8 • I I -·- • _a • • • I • 8 8 • 8 I ... • . , ... .,.:::e:-..:.-:o::: .. ·---· - .. 

~~-

Ld4US,jbwoy -: :.,; •.. ;. ·.co··.: :.:;:;· ,;,.-;_ !",;;;· """" ;ec." "''·"c·c .; ... ·-~·' ';' •;;,,,,. ··.;;.<: 
401 2 2 _2 2 2 2 2 2 16 

1401 (6XJ<,14Xll) 8 I 8 I I 8 8 8 8 • l 8 I ~ 
~(OO>dll)~x16) 8 I I _!_ _!_ I 57 

lw nSXDl _8 8 8 • • 8 8 56 
loiO>(lo.%4) 8 8 8 • 8 • 8 ,. 
I>OI • 6 • • 6 31 

' 
8 8 8 I I. I 8 I 8 8 8 I I I . .! 8_ • _8 I 168 

I 8 • 8 8 8 I 8 8 8 8 8 I I 8 8 8 • _I !. _8_ ~ 
1701 8 I I 3 I 3 • 8 3 8 8 3 I B I 8 8 ll1 

Sblft Tolab "' .. Ill "' .. It S6 .. .. "' .. .. S'l 80 II -~ .. _ 18 Sl .. Ill !!I!!! 

DllilyT .. IIJ '214 !U l%-1 ... :m 211 !!I I !I!!! 

IOrtldu!lloon ISlJ lOSS_ •Bn 32 

TIIAFFIC ATTEl'IDANT Moad•v T~.,. Wcdaesdar Tltul'Jda¥ friday S..nurb• ~ W"""y 

.. Ops ..... lllbl6 16~ - Ollx16 HiJOO - ... , . 16100 -.. ,, 16.00 ..... OIJ16 ..... ..... Ob16 16.00 ..... G8xl6 , .... Boan 
Let 21.eYdJ 8 • • • I 8 I 8 B 8 • B I 8 8 I I 8 B • • 168 
Lct2R=n<dT/A(05XI») 3 I 3 I 3 I 3 I 3 I 3 I 3 1 28 
lot) Enuuco(SXI3.l3X:!l) B 8 .. 8 . . 8· B • • 8 8 • • 8 • Ill 
lot JOE 8 8 • I I 8 8 .. 8 8 8 8 • I 8 8 I I • I 8 168 
Let JOE 8 8 • 8 I 8 I • • I 8 8 8 8 8 8 I • 8 I 8 168 
Let 6 (7l(JS) 8 8 I • a 40 
Welt M&aqe!r Lot (O!s13-1Js17) 8 4 8 4 8 4 8 4 8 4 I • 8 4 .. 

SIUIITOIIIs l7 •• ,. 27 •• u 27 4' :u 27 49 J6 %1 ... J6 21 .,_ J6 27 •I J6 761 
Dail,.Totall 111 lll 112 11! 112: , .. , .. .768 

Origiu!Baon .... Propnocd lloPn 768 lacrc:utJI)a:rcuc Bn .. r,.~c.;tls;n.;~~ 

ICLEJIXS Mood _'f ... dl WcdDad.ly Tb•n<IT J'rtd< su....l s- w-
o .. ,...., ... ,. los.J6 J6sOO I OlhOII 'OIW6 116.00 llllhlll I .. ,,, 116>00 ·-, ... ,. 16>00 lllODlS IDOxJ6 I J6rDil ..... ·OB%16 '"""' Hovn 

l~-01 • 8 . 8 I 8 40 

IA!Idil-02 B I • 8_ 40 

IADI!;I.QJ • • 8 I .. 
lAu<!il-04 8 8 8 8 . 40 

IAu4it.o> 8 • • _!_ I 40 

lAud; •• s.1co ()jf,.. 8 I_ 8 8 40 

iAll4il- Sllcs Ol!kc 8 I 8 40 

lS•l>-Totll "' "' "' S6 "' 0 0 280 
lgp 
iR•IDA• a..o.rx& Pa"""l Maoa"'r 8 _!_ !. I ... 

8 I 8 .. • ... _ 
·M• • 8 ~- _!. 40 

~b-Total_ u u u ~ _.._ no 
SklftTmlls .. .. .. 110 _.._ ..., 
~ot.u .. .. 80 110 .. 

~-Orifi;nallloun .fOil ! Propnocd Boon ... oHn 0 

ITolll n. 3733 ITOU1 Pro-d Boon JIU_!_ oHn 116 
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I SIC IOo&-703) 9p.Sa-1p 
I SIC (Field 703al 8a~D-12a 
~les O_ffice (1 Oa-6p) 

_§hift"T~tala 
Daily Totals 

·1 Control Office 
ICTP ""'••1\/aoo't Room 
IPRCS 
LPRCS 2 (4p.12a} 
LL?l 
IABC -_§_hort Term 
ICTP Unmanned Lanes (1~2a) 
ICTP Plaza 
lCTP Taur2/Piaza 3 (6a-2aJ 

lPlaza 2 (2p-2a) 

I Plaza 1 U3p-11p) 
I Skim (6p.1 Op) 

lP1-P3- Dally 
lP1/P3 Field/Plaza 
IP4 Gatage- Dallv 
lP4 Plaza I Garage 
l P4 Garage - Peak 

Lot- F 
IP61P7/P9- Economy Lot 

!P6 
IPS Field(Sa-2o.2p-10a,Sp.1a) 
1p7 

P9-New Lot 
•Jd 
.l.Q_ 

Audit Dept (70) 

Aualt (70} 

EXHIBIT C • EWR DAll.. Y HOURS 

Effective Data: Sunday, ueeamoer 04, 201 

Monda -~-~; ___ . Thursda 

8 8 a 8 B 8 -a 8 a 8 8 8 

Saturd• SUr 

8 1 B a B a 8 
8 8 B -a 8 a 8 a a 8 B 1 
8 a 

8 24 16 8 16 8 16 8 16 ~ 
48 ~8 -~~f 4 48 40 • 

11oxs SX2 1 .2X10 toxs &X2 1 2X1Q 1oxs sx2 1 2X1D 1oxs &l I2X1Q 1ox - aXi : 2X1o toxe- BX2 2X1D 1oxs .2X10 I Hours 

8 8 8 a a a 8 8 8 8 
8 8 8 8 8 8 8 8 8 8 

8 a a 
8 8 a 8 

4 4 8 4 4 4 4 a 4 
8 8 8 8 a 8 
4 a a 4 8 4 a a 4 
4 8 4 4 a 4 

4 4 4 

8 8 8 8 8 8 8 8 8 

8 8 8 8 8· a -a 8 a 8 

8 8 8 8 8 a a 8 a 8 

8 8 8 8 8 8 8 8 8 a 

8 8 8 8 8 8 8 8 8 a 
B a 8 

8 8 
8 

4 8 4 4 8 
8 8 

8 8 4 8 8 
8 4 8 

4 4 

a 8 8 8 a 

8 8 8 8 

8 8 8 8 

8 8 8 8 8 

8 8 8 a 8 
8 8 

8 
8 

4 

4 
4 

8 

a 

a 

8 

8 
8 

4 

8 

8 

8 

8 

8 

8 
8 

8 

8 

a 

-8 a 8 168 
-8 8 8 168 

8 56 
4Q 

4 4 8 112 
8 8 112 
-4 8 8_ 140 
4 8 84 

4 28 

8 a a 16a 

8 8 a 16a 

8 8 a 168 

8 8 _§_ 1_6__§_ 

8 8 8 16a 
40 

8 8 8 8 8 40 
Quality 'Supv. (Urban) 8 8 8 8 8 40 
IT Mgr (Ciro Averttoff} 8 8 a a 8 40 
;Shift Totala B41D0100M100100B41001ooM10o1o08410o1oo7&-sa1oon~~~ 

Total_ll;lily Hours ~ ~4 284 284 284 2~ ~ 1~8 
Monday ruesdav nursaav -Fnaav sunc i Wklv 

!Valet a a a 8 8 a a a B a 8 8 B B 8 a 8 8 8 1 8 168 
I !Valet Mgr.} Gerry Miller 8 8 8 8 8 ~ 
IShlftTotal 8168 8168 8168 8 816~~ 1~8 8 8 8 8~~ 
!Dally Totals 32 32 32 32 32 24 24 20~ 

Total Shift Hours 92 116 108 
Total DaUy Totals 316 316 

Ops 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 Hours 
ABC· Short Term 
CTP 900 
CTP901 
CTP 902 (6aril-2am} 

CTP 903 (Sam-2am) 
CTP 904 EZP, Cash & CC 
CTP 905 Unmanned (10a-2a} 
CTP 906 Unmanned (1 Oa-2a} 
CTP 907 EZP, Cash & CC 
CTP 908 
CTP 909 (3P.11p.7a} 
MP-3 910 (3P.11P} 

.,_3 911 (7a-2a} 
-3 912 (7a-2a} 

>,,o:3 913 (7a-2a) 

I MP-2 914 (2p-1 Op-2a} 

4 
4 
8 

8 
a 
8 

3 
3 
3 
4 

B 
8 
8 
u 
u 
8 
B 

8 
8 
a 

8 
8 
8 

8 
8 
8 
8 
8 
8 
8 
8 

4 
4 
8 
N 
N 
8 
8 
8 

3 
3 
3 
4 

8 
8 
8 

8 
8 

8 
8 
8 

8 
8 
8 
M 
M 
8 
8 
8 
8 

8 
8 
8 

4 
4 
8 

8 
8 
8 

3 
3. 
3 
4 

8 
8 
8 
A 
A 
8 
8 

a 
8 
8 

8 
8 
8 

8 
8 
8 
8 
8 
8 
8 
8 

4 8 8 4 
4 8 8 4 
8 8 8 8 
N N 
N N 
8 8 8 8 
8 8 8 8 
8 8 8 

8 
3 a 8 3 
3 - - 8 - - .8 - 3_ 
3 8 8 3 
4 8 4 

1 of 3 

8 8 
8 8 
8 8 

8 8 
8 8 

8 
8 

8 a 
.8 __ a 
8 8 

8 

4 8 
4 8 
8 8 
D 
D 
8 8 

8 
8 

3 8 
3. ---8 
3 8 
4 

0 
8 4 8 8 140 
8 4 8 8 140 
8 8 8 8 168 
L A N E 
L A N E 
8 8 8 8 168 
8 8 8 152 
8 8 8 112 

8 48 
8 3 8 8 133 
8- --3---8---8-- -133------------
8 3 8 8 133 
8 4 8 84 



EXHIBIT C - EWR DAILY HOURS 

MP-2 915 (2p-10p-2a} 4 8 4 8 4 8 4 8 4 8 4 8 4 8 84 
MP-2 916 f2p-10p-2aJ 4 8 4 8 4 8 4 8 4 8 4 8 4 8 84 
MP-2 917 
MP~1918 {Closed) .. 

~·-- -- . - --. ·-- - --
MP-1 919 (Closed) . .. - --- __ ._ 

--~- -· . -- -· 
MP-1 920 (Closed) --
MP-1 921 (Closed) 
P1-P3- Daily 
P1-P3404 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 
P1-P3 405 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 I 
P1..P3 406 8 8 .8 8 32 ! 
P4 • Garage • Dally 
P4 801 8 8 8 8 8 8 8 8 ·8 8 8 8 8 8 8 8 8 8 8 8 8 168 .. 
P4 802 8 8 8 8 8 8 8 8 8 8 8 8 8· 8 8 8 8 8 8 8 8 168 
P4 803 3 8 8 . 8 3 8 3 8 8 8 65 
P4 804 
Lot F. Employee Lot 
LOT- F ENTRANCE 
LOT-F EXIT 
P8 I P7 • Economy Lot 
P6 73 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8. 8 8 8 168 
P674 8 8 8 8 8 8 8 8 8 8 8 8 8 8 .8 8 8 8 8 8 8 168 
P6 75 
P7 43 
P744 

Shlft,Totals .. 112 112 168 109 112 160 109 112 160 112 112 168 112 112 168 101 112 152 101 112 168 2684 
Cally Totals 392 -- 381 381- --392 ~392 365 381 2684 ... 

Monday Tuesday_ _ Wednesday Thursday Friday Saturday --·sunday· "WkiY ~ 

Valet Cashiers 11x7 7x3 3l<11 11x7 7l<3 3l<11 11x7 7l<3 3x11 11l<7 7x3 3x11 11x7 7l<3 3x11 11x7 7l<3 3x11 11x7 7x3 3l<11 Houns 

I Valet (3p - 2a) 8 8 16 
Valet 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 ! 
Shift Total 8 8 8 8 8 8 8 8 8 8 8 16 8 -a 16 8 8 8 8 8 8 184 
Daily Totals 24 24 24 32 32 24 24 184 

-- ~ ------- - . --
Total Shift Hours 120 120 1176 117 . 120 168 117 "120 168 120 120 1'184 120 I 120 I 1841109 .120. 160 109 1201 176 28681 
Total Cally Totals 416 405 405 424 424 I 389 - ---- -· 405- ---- 28681" 

_··~·:· -- --~~· ~-- ···~.:- il!!IIW~--
..... ~ ... . - --~~tt~ uacta~ !.WtilY>I . ,. ~ 

O_pa 11x7 7x3 3x11 11x7 Tx3 3x1 11x7- 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 Hours 
A Team (C Garage All levels) 
A Team (CTP Tra1Tlc:} 8 8 8 8 8 40 
P4 (8a-2p-llp} 8 6 8 6 8 6 8 6 56 
P4 (6a-~p) 8 6 8 6 8 6 8 6 56 
P4 '(Entrance I Valet) 8 8 8 8 32 
B Team (CTP Traffic:} 8 8 8 8 8 8 8 56 
Plaza 1 (3p-11 p) 
Plaza2 (2p-10p-2a) 8 8 8 8 8 8 48 
Plaza 3 _@-2a) 3 8 8 3 8 8 3 8 8 3 8 8 3 8 8 3 8 8 3 8 8 133 
C Garage (Umo Area}' 
P1 
PEl Entrance (7a-3p-11p) 8 8 8 8 8 8 B 8 8 8 8 8 8 8 112 

?6 Bus Gate 
Lot F • Employee Lot 
LOT- F ENTRANCE 8 ·8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 
LOT- F EXIT 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 168 
6:30-14:30 8 8 8 8 8 40 
9:00-17:00 8 8 8 8 8 40 
ShlftTotala 19 80 52 19 80 60 19 80 60 19 80 60 19 56 48 19 32 48 19 32 48 949 

Dlllly Totals 151 159 159 159 123 99 99 949 

f 1 
. :JflttETIA~~~ ~#§fMonda·- : ,uesffiim 1ttWii1iilisitiiy~i :~Tifumfolli~ .;~· ~F.rf 

.... ... ~····· 'liifci·::~. --sW:lc a.r.,a:' ~: ............ , .... _ ... 
11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3X11 11X7 7x3 3x11 11x7 7x3 3l<11 11x7 7x3 3x11 Hours 

Valet Outer Lot 8 8 8 8 B 8 8 ·- 56 
Valet 8 8 8 8 8 8 8 8 8 8 80 
Valet {9p-5a/5a-1p/1p-9p) B 8 8 8 B B 8 B 8 8 8 8 B B 8 8 B 8 8 8 8 168 
Valet {9p-5a/5a-1p/1p-9p) 8 8 B B 8 B 8 8 8 8 8 8 B 8 8 8 8 a· B 8 8 168 
Valet (5a-1p/1p-9p) S&S 8 8 8 8 8 8 8 8 8 8 8 8 96 
Valet ·, 

Valet 
Valet 
Valet 
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EXHIBIT C- EWR DAILY HOURS 

Shift Totals 
'lyTot.ala 

Bldg70 11x7 7X3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 11x7 7x3 3x11 Hours 
Aucfrt-01 8 8 8 8 8 40 
Audit-02 8 8 8 8 8 40 
Audit-03 8 8 8 8 8 40 
Audit-04 8 8 8 8 8 40 
Audlt-05 8 8 8 8 8 40 
Audlt-06 8 8 8 8 8 40 
Audit-07 8 8 8 8 8 40 
Audit -OS 8 8 8 8 8 40 
Audit-09 8 8 8 8 8 . 40 
Audit-10 8 8 8 8 8 40 
Audit-11 8 8 8 8 8 40 
Audit-12 8 8 8 8 8 40 
Audit-13 
Audil-14 

Exec Secretary 8 8 8 ·8 8 40 

Sub-Total 104 104 104 104 104 520 

Bldg 190 
CS/Tralnlng Manager· 8 8 8 8 8 40 
Customer Service Clerk 8 8 8 8 8 40 
HIR Manag_er 8 8 8 8 8 40 
Exec Admin 8 8 8 8 8 40 
Office Clerk 8 8 8 8 8 40 
Office Clerk 8 8 8 8 8 40 
Sub-Total 48 48 48 48 48 240 

l.otF 
'ice Clerk# 1 8 8 8 8 8 40 
jCB Clerk# 2 8 8 8 8 8 40 

.Alice Clerk # 3 8 8 8 8 8 40 . 
LSub-Totai 24 24 24 24 24 120 
I Shift Totals 176 176 176 176 176 880 
!Dally Totals 176 176 176 176 176 880 
Grand Shift Totals 263 540 376 260 548 384 260 548 384 263 540 408 263 516 396 244 268 356 244 268 372 7701 
Grand Dally Totals 1179 1192 . 1192 1211 1175 868 884 7701 

----- ------------ ---~~-------~-- ----------------------...--------
___ :,...... _____ ------
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EXHIBIT D - SWF DAILY IIOURS 
,. 

·' ' ' 
,; 

W•dn•SdJ/ 
1: 

Sunday Monday 
I' Thursday Friday Saturday Tuesdav,; 

i 

DATE I, ·( 

d ·' 
' ,. 
I 

,, 

SUPERVISORS ·I 
:! 

9:00AM - 5:00 PM Supv 1 Supv 1 SrSupv Sr Supv: SrSupv SrSupv SrSupv 

4:00 PM - CLOSE Supv2 Supv 2 Supv 1 Supv ii Supv 1 Supv2 Supv2 
~: 

:, 
CASHIERS jl 

' 
4:45 AM - 12:00 PM Cashier 3 Cashier 3 Cashier 1 Cashieh Cashier 1 Cashier 1 Cashier 1 

I 
il 
II 

I 

Cashier,2 
I 

12:00 PM - 6:00 PM Cashier 5 Cashier 5 Cashier 2 Cashier 2 Cashier 2 Cashier 2 
I 
1· 

:' 

L ' 
:: 

6:00 PM - CLOSE Cashier 6 Cashier 6 Cashier 3 cashier 3 Cashier 3 Cashier4 Cashier4 
'• 
i 
·' 
; ., 
'· 

TRAINING :· 

TRAINER ;;' ' i ; 
!' 

Sick Leave 1-,, 
Vacation 

,. 
,. 

I 

Floating Holiday 
i: 

,! 
I 

., ., 
~ ! 

I 

'I 
J 

i 

,, 
J: 
' 

i 
), ' 

1 ,, 

H 

.! ) 
ii 
ii 
) j \, ··--· ' 



ExmBIT E- VEIDCULAR SPECIFICATIONS 

Specifications for: 

1. Specifications for 10 passenger vans (minimum requirements): 
1. 5.41iter V8 dedicated natural gas engine 
2. 4-speed automatic transmission 
3. 13 8" wheelbase - minin;J.Um 
4. No CNG fuel tank in interior 
5. Power steering 
6. Power ABS brakes 
7 .. Transmission oil cooler 
8. New York/California emissions system 

. 9. XHD factory installed alternator - max AMPS 
10. HD factory installe~ battery - niax CCA rating 
11. HD suSpension - shocks arid sway bar 
12. Five (5) full sized BSW all-season SBR tires 
13. Manufacturer's standard wheels and wheel covers 
14. Standard heating/air conditioning,... 
15. Standard tinted glass w/rear defrost if available 
16. Dual remote outside mirrors 
17. Standard radio 
18. Standard vinyl bucket seats (front), w/tbree rear bench seats 
19. Full length cloth headliner 
20. Full length HD rubber floor matting 
21. Exterior color- manufacturer's standard bright white 
22. Interior color- manufacturer's standard grey/neutral 
23. Minimum 12 tank fuel at delivery (units with low fuel will be rejected) 
24. No dealer advertising or logos of any kind 

2. Specifications for (4x4) (minimum factory installed mechanical features and/or 
ratings): 

1. 3.0L DOHC V-6 gasoline engine 
2. 4-speed automatic transmission w/OD 
3. · Full-time four wheel drive 
4. Power R&P steering w/tilt wheel . 
5. Power 4-wheel ABS brakes, front disc/rear drum 
6. New Y ark/California emissions system 
7. · Driver & front passenger air bags 
8. Largest available factory installed alternator w/voltage regulator to match 
9. HID factory installed battery - max CCA rating 
10. HID suspension- shocks and sway bar 
11. Manufacturer's standard wheels and wheel covers 
12. (5) P225/70R15 BSW all-season tires 
13. Standard heating/air conditioning 

· 14. Standard tinted glass- all · 
15. Inside rear view mirror shall be day/night non-glare 

----- ------------------~-- -------- -------~----- --------------------------------------------
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-EXlllBIT E - VEIDCULAR SPECIFICATIONS 

16. Outside mirrors shall be power dual remote - left and right 
1 7. Halogen headlights · 
18. Windshield wipers/washers - front intermittent, rear 2-speed 
19. Manufacturer's standard radio 
20. Manufacturer's standard cloth/vinyl seats - buckets front w/folflat rear bench 
21. Cab roof shall have a full length/width liner 
22. Manufacturer's. standard cab flooring- color coordinated 
23. Power door locks and power windows w/driver one-touch-down 
24. Remote keyless entry w/(2) transmitters 
25. Securilock passive anti-theft system w/immobilizer 
26. Manufacturer's standard rear doors w/rear defogger 
27. Body side-protecting molding 
28. Exterior color - bright white 

==:::::::::======29.Jnterior_color - manufacturer's standard grey · 
30, Keys .. three. sets, single key loci.Ong ruYloclfS---individualc:.vehicle------....=~=·=======~=== 
31. Minimurn Y2 tank fuel at delivery (units with low fuel will be rejected) 
32. No dealer advertising or logos of any kind 

All other equipment not specifically mentioned but included by the manufacturer 

-: __ - ·:: .::_ __ . --,_:·:: ~.:: ...:..:_-:-::.....:._-:- --- ::..._· ..,._-~::::-
~ ..:- ~ .:~ :-:_-:::;.:.::.-.:.._ --- _: ~ ---"':""~ . - --._ 

3 .. Specifications for Customer Service Vehicles - v~ (;,;int;,;~n:z'"r~qlliieme:nts f · -'- -~· · ·~-'-' · . .:::. ::-'- -:~:.. ·- -.. -

1. Two or Four Wheel Drive 
2. Engine Minimum 6 cylinder 
3.Transmission-3 or 4 speed automatic 
4. Steering -Power assisted 
5. Power Brakes 
6. Fuel Tank-approximately 20 gallons 
7. Tires-All weather blackwall, steel belted radial, including spare 
8. Windshield 'Wipers and Washer 
9. Rear Window Defogger 
10. Tinted Glass · 
11. Heat/ Air Conditioning 
13. Fire Extinguisher· 
14. Must be equipped for New York Emission Standards 
15. ~eating for driver and six (6) occupants.:. 

All vehicles are to be painted white and prominently marked as directed by the Manager 
with the legend "Customer Service Program" in 6" black lettering, sequentially 
numbered. . . 
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EXHIBITF 

~ORTPERFORMANCEMANAGEMENTPROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and helpful 
customer service is of the utmost importance. This policy not only extends to all Port Authority 
employees and COfl:tractors, but also includes the companies (facility partners) whose staffs have 
direct customer contact while providing services at the facilities. Many of the employees providing 
the services under this Agreementare involved directly with the Facility's customers. The 
demeanor and attitude of the Contractor's employees, including supervisory staff, will leave 
customers with a lasting impression of the Facilities. The Authority is interested in evaluating· 
proposals from contractors willing to rise to the challenge of providing the services as described 
herein, in a manner befitting customer centric facilities, as further described in the Request For 
Proposals and Form of Contract, and to become an important member ofthe Facility community, 
dedicated to meeting and exceeding the needs of the Facilities customers. 

The Port Authority conducts ongoing customer satisfaction surveys that identified Courtesy *, 
Professionalism of Facility Employees, Signs and Directions, Facility Cleanliness and Condition, 
Quality and Variety of Food, Beverage and Retail Services, Gate Area Experience, Queuing Times 
and Facility Access as the current drivers of customer satisfaction, and that improvements in those 
areas would maximize any efforts in exceeding customers' expectations. At its sole expense, the 
Port Authority currently retains independent third party contractors to conduct a quality assurance 
program of random surveys and inspections to measure performance consisting of, but not limited 
to, the "Monthly Mystery Shopper Program", the "SerD..i-annual Terminal-by-Terminal Inspection 
Program" and the "Annual Terminal-by-Terminal Survey Program", hereinafter referred to as the 
"Programs". ·The Programs elicit information on staff courtesy * and helpfulness, cleanliness and 
condition of the facilities and equipment, staff appearance and such other measures of performance 
and compliance with standards referenced in the "Facility Standards Manual" as exhibited 
elsewhere in this document. Additionally, the Programs will be conducted by persons trained by the 
independent contractor who shall base their evaluations on both their interactions with and 
observations of the contractor's staff, operations and facilities. 

At any time, the Authority may direct its' own agents to perform surveys and inspections to 
measure the performance ofthe contractor as related to staff courtesy and helpfulness, cleanliness 
and condition of the facilities and equipment, staff appearance or any other standard as defined in 
the "FacilityCustomer Service Standards". 

In order to ensure that contractors provide excellent performance and superior customer service, the 
Proposer must clearly.demonstrate to the satisfaction of the Port Authority, that it will meet and 
exceed expectations with respect to performance under this Contract through the understanding and 
adoption of the following: 

* Courtesy. as used in this section shall encompass employee attitude, employee 
appearance, employee awareness and employee knowledge. 

---1-of-4---------- ------.----------:----------- --- -------- --
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EXHIBITF 

FACILITY PERFORMANCE MANAGEMENT PROGRAM (continued) 

A. Facility Standards Manual 

The Port Authority has committed to an aggressive, on-going service improvement campaign 
to ensure that facility facilities are designed and maintained to provide a convenient and u5er 
friendly enviroiiment and that facility employees regardless of who they work for provide 
superior levels of service that consistently exceed customer expectations. With input from its 
facility partners, the Port Authority has adopted the Facility Standards Manual that identifies 
the aspects of facility services that impact customer satisfaction and provide a means by 
which the services provided can.be measured and tracked. The Proposer shall be responsible 

l=======for;:and"take,all,ne_c_es§..~-measures to ensure compliance by all staff with all applicable 
sections of the most recent edition of the Facility .,.StandafdSMan:iilil"a:S'sliown:=in=Attachment:========= 
E attached hereto and made a part hereof. In the event of a conflict between the express 
specifications of this contract and the standards referenced in the Facility Standards Manual, 
the specifications shall prevail. 

·-·~ -~----~- -.--
---H B:- "Con:tiacior ;•toi8JOuruitYService"=canirnitment::c_-;-_-:_~ 

Establishing and maintaining excellence in quality service begins long before the front-line 
staff ever comes in contact with the customers. It begins with a genuine commitment on the 
part of management to foster a Total Quality Service Culture by making our facilities a safe 
and convenient place to be for our customers, partners and facility employees and improving 
and maintaining customer satisfaction with the facility experience. 

Long-term changes in facility culture happen as a result of step-by-step changes and day- to
day learning. In order for permanent change to occur, an integrated structure must be 
designed to foster and support the skills learned by management and staff in any training 
programs they attend. 

It is expected that all organizations entering into a service agreement with the Port Authority 
will be able to demonstrate a "Total Quality Service Culture" through their ability to 
incorporate and maintain that the overall Port Authority goals and methods will be assured 
throughout the term of the contract. To that end, the Contractor shall develop a plan that 
identifies how they -

a. communicate with internal staff as well as customers. 
b. promote excellence. 
c. design service strategies that work. 
d. deliver quality service. . 
e. check for customer satisfaction. 
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EXHIBITF 

FACILITY PERFORMANCE MANAGEMENT PROGRAM (continued) 

C. Contract Mission and Compliance 

From and after the Effective Date and continuing throughout the balance ofthe term of the 
Agreement, including the option periods if any, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the mission and vision of 
the Port Authority's Aviation Department. To that end, the Aviation Department's Mission 
and Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a unified system of regional facility facilities, 
· providing the region with unsurpassed global access and restoring the region to its preeminent status 

as the nation's gateway for passengers and cargo. 

Focus on Customer Well Being- Provide an facility environment where customers are · 
safe and secure, yet receive guality service. 

Be a Model for Service, Security, Efficiency, Safety and Effectiveness~ 

Strive for Truly Satisfied Customers and a Reputation for Inspired Leadership. 

Satisfied customers are the most important asset of any business. In assisting the Port 
Authority realize the Mission and Vision Statements above; the Contractor shall comply 
with all the customer service requirements of this Agreement. Customer service is 
defmed as the ability of an organization to constantly and consistently exceed the 
customer's expectations while offering the safety and security required to ensure the well 
bei,ng of customers. Organizations exceed customer expectations by focusing their efforts 
in thi-ee areas: customer friendly processes, employee commitment to customer service, · 
and customer interaction. 

D. · Performance Measures 

The services that are to be provided as part of this Agreement will be measured using a 
series of periodic reviews that may include but is not limited to: 

• Monthly Mystery Shops; 
• Random surveys of Contractor's performance; 
• Semi-annual as well as random inspections of the Contractor's services, facilities and 

equipment; and 
• Customer Satisfaction Surveys. 

--- --~-·~---- --- - --------~ ----- ---- ------- --------~----------------·---- ---- ----------
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EXHIBITF 

FACILITY PERFORMANCE MANAGEM.ENT PROGRAM (continued) 

A Base Line, including a ± margin, will be established employing some or all of the 
above performance management tools along with prior scores to measure the Contractor's 
performance or facilities as it relates to staff courtesy and helpfulness, staff appearance, 
and such .other measures of performance or facilities as shall be designated by the Facility 
Manager. Once established, the Base Line will never decrease but may increase over the 
term of the Contract as the ~ontractor' s performance improves. . 

On a semi-annual basis Port Authority staff will provide the Contractor with results of the 
I========~Surv~,;ey~s~,~M~y~s~tery Shops and Inspections. 

COnt:riiaor-pefformance·'or·facilities·tnat~are=consistently~rated~satisfactor-y" max-~r~e~sul~t_========= 
in the Port Authority exercising the next applicable option period and an adjustment shall 

. be made to the compensation payable to the Contractor in accordance with adjustments to 
the CPI as defined in the Section of this Contract entitled "Escalation." 

-- --: ..:: C:..:·.::.c. ;':; -c::-_-:::~ -":c:._ :~Contractors-whose performance _or :(~!lj!ies that are rated. ~:q_eegs improvement" must 
take corrective action as follows: . .. · -· ~ -- - - - -· --- .: · .. ::..: .. -'- --:.::. .. c .. - ·::--::.:c -- ·· -- ·. -· -- ------c..-:·. 

• Items designated as routine shall be corrected within 5 days. 
• Items designated as high-priority shall be corrected in accordance with a schedule 

mutually acceptable to both the Contractor and the Port Authority. 

Failure to improve performance or facilities, and continued "needs improvement" scores 
will result in no adjustment permitted to compensation payable to the Contractor and may 
place the Contractor at risk of termination of the contract and may jeopardize the 
Contractor's ability to participate in future soliCitations. 

At any time, the Authority may elect to issue a form of recognition or reward for 
consistent "satisfactory" performance in addition to any other action taken based on the 
performance on the scorecard. . . . 
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July2008 

To our Airport partners: 

v:;: PORT AU1HORITY OF NY & NJ 

William R. DeCota 
Director 

Almost ten years ago, we set out on a joumey to improve customer satisfaction at The Port Authority of New York 
and New Jersey's airports. The foundation of our program continues to be our Airport Standards and I am 
pleased to share with you this 5th Edition of the Airport Standards Manual-Customer Care Standards that have 
been developed in cooperation and assistance from you, our Airport Partners. 

The overall objective of our Customer Care Program is to improve the customer experience at the Port Authority 
airports regardless of vvho provides the service. Every ai1port employee, vvhether they are Port Authority employees 
or Partner employees, contributE:!$ to the ultimate quality our customers' experience. 

This updated edition also indudes some basic standards for cargo services as a start to evolving a Cargo Care 
Program. These standards will form the baseline of our performance measurement program under development 
for the cargo business at our airports. The cargo standards will evolve with the assistance and partnership of our 
cargo partners as we move forward to measure and monitor performance in all areas of the airport experience. 

As a team and airport community, we have made tremendous progress with our customers over the years, as 
our customerS have recognized improvements year over year and have become more delighted and pleased with 
the services provided by all of us. But improvement only comes with conscientious _effort and determination. 
Through the Customer .Care Program, we have offered customer care training to all airport employees; we utilize 
a bi-weekly mystery shopping program, a semi-annual facility quality assurance inSpection program as well as 
our annual customer satisfaction survey. As we listen to our customers and partners, we seek to implement best 
industry practices as we jointly develop the »Airport of the Futuren using tested and new technologies and comply 
with ever changing govemment regulations. This manual is another tool in this toolkit of performance enhancement 
strategies and I recommend you employ its contents in your daily operation, and ensure that all your employees 
and contractors are familiar with its guidelines and requirements. 

We at The Port Authority of New York and New Jersey want to thank you and the many people who work together 
at the airports everyday to provide a positive and affimiirig experience for ot..ir customers. With your continued 
support and our joint commitment, we believe that Customer Care will continue to thrive at our airports. 

Sincerely, 

~Jt,. ~ 
Lysa C. Scully 
Assistant Director 
Customer, Cargo, Concessions & Airport Services 
Aviation Department 

AViation Department 
225 Park Menue South, 9th Floor 

•1· 

------------------------------ -----~- ·--------~------··- ----:-New·York,-NY-10003--------~ --------------- ---~----
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- INTRODUCTION ··· 

Airport Standards Manual 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service providers, 
developed this edition of the Airport Standards Manual (ASM)-Customer Care Standards for the benefit of all 
airport customers. The ASM serves as the primary document outlining the customer care and service-related 

· responsibilities incumbent upon employees working at Port Authority airports. The Standards focus on the 
· elements of airport services and facilities that most impact customer satisfaction at Port Authority airports as 
determined by analysis of customer surveys and other customer feedback mechanisms. The Standards fall 
under three broad categories: 

• Customer Care Qncluding cargo); 

_ ""-======·~Signing and Wayfinding; 
• Terminai=Pianningana'DesigrfStandards=(Passenger:an&Gargo:Facilities)=================~== 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service providers, 
developed this edition of the ASM- Customer Care Standards for the benefit of all airport customers. The Port 
Authority's objective is to maximize utilization cif the ASM as one tool to effectively manage customer care. 

This ASM defines Customer Care Standards and the Airport Performance Measurement Program. It is made 
available to all partners. Hence, it is expected that the Port Authority and all employers on the airports will strive . 
to meet or exceed these standards. 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

II. THE STANDARDS 

The Customer Care Standards focus on the most salient elements of airport services and facilities that impact 
customer care satisfaction. _ -. 

Separate publications promulgate several design-related standards, such as: 

• '~dequate• or "Sufficient" lighting standards that conform to the Illuminating Engineering Society of North 
America (IES-NA) Lighting Handbook. 8th Edition, Section 11 as they pertain to the respective areas 
and activities. · 
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Introduction (continued). 

• All signs shall be in conformance with the Port Authority Aviation Department Signing and Wayfinding 
Standards Manual as well as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance with the Port Authority Aviation Department Terminal 
Planning and Design Standards. including recommended design guidelines for Restrooms, Check-in Areas, 
Gate Areas, Security Checkpoints, Corridors and Walkways, Concessions Locations are subject to Tenant 
Alteration Application (TAA) Procedures and Standards Guide reviews and subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

The Customer Care Standards implemented at Port Authority airports are measured and reviewed regularly 
against best industry practices to gauge the need for changes or augmentation. The measurement process 
includes, but is not limited to customer· surveys, mystery shopping, facility quality assurance evaluations, focus 
groups and other data gathered for the Port Authority. 

This edition of the ASM introduces a set of cargo standards and performance measures for specific areas. 
Focusing on the areas that most impact our cargo customers, these.initial standards will continue to evolve 
through the assistance and cooperation of our air cargo business partners. 

Given that the standards evolve over time, the enumeration and numbering of these standards within the ASM 
may differ from prior ASM editions due to modifications, additions or deletions of standards. A designation at the 
end of each of the standards, where applicable, indicating whether tf?e standard is a high or routine priority. 
High priority standards typically require capital intensive or long-term solutions or are possible life-safety 
issues. Routine priority standards are cleanliness, maintenance or conditional issues that may be immediately 
remedied via currently available staff and equipment without impeding customers or causing life-safety concems. 
All standards of Employee Attitude, Appearance, Awareness and Knowledge are considered high in nature. 

Ill. IMMEDIATE ACTION ITEMS 

Certain aspects of the Mystery Shopping and Quality Assurance Facility Evaluation process are deemed to be 
"'Immediate Action Items,,. requiring immediate attention. These items include: 

• Safety and Security concerns 
• Rudeness/indifference to customers 
• Excessive disrepair 

If Mystery Shoppers/QA Facility Evaluators witness any of these conditions they will immediately notify the r 

proper airport contacts to call: . 

• EWR: 973-961-6154 
• JFK: 718-244-8158 
• LGA: 718-533-3700 
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Airport Performance Measurement Program (APMP) 

I. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the process that 
encourages actions and a commitment to customer care regardless of who provides the service. More 
specifically, the APMP is designed to: 

1) Recognize "Satisfactory'" performance by Partners who continue to improve customer satisfaction. 

2) Provide a useful. management tool to identify to Partners the areas that "Needs Improvement." 

3tMonifo7actions·taken'to"address=defic:iencies:in,iJ,timelyemanQer.======================== 

All airport employees are responsible for upholding the Airport Standards Manual (ASM)-Customer Care 
Standards and The Port Authority and its Partners are responsible for adopting these standards and 
implementing them within their respective service ~reas. 

-: ... ~~ .. ·occConimitfnenfto cupholaing the·Stanaards is essential for-providing quality~CUstome[ g~r~.J:Ijgh _le\fe!s .of CUstQQ1er 
satisfaction should be the natural outcome of commitment to and compliance with the Standards. A·Pa-rtne?s. ··· ·· · -:...-_· .::::::-:..:-:..:~"-
performance is considered to be "Satisfactory'" when it achieves high marks in a series .of objective 
evaluations designed to measure performance of contractual responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a Partner, and 
the Partner's level of commitrrient and compliance to the ASM. Customer satisfaction is useful in measuring the 
customers' perceptions about each Airport's services, but does not directly evaluate a Partner's commitment, 
compliance, or performance. Similarly, Partner compliance is a useful measure to determine how committed a 
Partner is to implementing the ASM; yet this may not be reflected in the Partner's level of customer satisfaction. 
Where feasible, the two elements, customer satisfaction and Partner's commitment,. must be measured and 
evaluated together to determine a Partner's true effectiveness and the effect the ASM -Customer Care . 
Standards and the APMP have on customer care. 

II. OBJECTIVES 

The overall objective of the APMP is to improve the quality ofCustomer care offered at Port Authority airportS . . 
regardless of who provides the service. Every airport employee, whether they are Port Authority employees or 
Partner employees, contributes to the quality of customer care. 

Where the ASM-Customer Care Standards defines good customer care, the APMP defines performance 
measurement and provides a management tool to recognize "Satisfactory"' performance and to monitor · 
actions taken to address areas that "Needs Improvement." . 
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Airport Performance Measurement Program (APMP) (continued) 

By using the ASM and the APMP together, the Port Authority and its Partners gain an understanding of the 
commitment necessary for quality airport customer care: 

The APMP also outlines how"'Scorecards,.. are developed and explains the method used in periodically 
determining each Partner's performance. The Scorecard is the measure of a Partner's performance in a specific 
area. The Scorecard may be a combination of several different measurement tools including customer . 
satisfaction suNeys, mystery shopping and quality assurance facility evaluations. 

Ill. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

( 1) Measure Partners' performance. 
(2) Provide an objective means for recognizing "Satisfactory" performance. 
(3) Monitor actions required by Port Authority staff and Partners in areas that "Needs Improvement" that 

will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer care and provides a 
recommended strategy for assessing Partners' performance. 

To begin with, Figure 1 briefly illustrat~ the various steps of the Customer Care process used to develop the 
ASM Customer Care Standards and to integrate them with the APMP. There are three major components to the 
development of the APMP: 

Figure T 
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.· Airport Perf.ormance ~easurement P,l'lJg/'!1111 (AI'M_P) (cpntinued) _ . __ . 

1. Airport Standards Manual (ASM) Development. The Port Authority's objective ·is to maximize 
utilization of the ASM as an effective customer care management tool. See page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development and 
introduction of standard language for contracts and permits requiring the commitment of all Partners to 
improve customer care through several actions including, but not limited to, Employees Attitude, 
Appearance, Awareness and Knowledge, Cleanliness, Condition and Functionality of all public areas 
impacting a customer's airport experience. 

3. Port AUthority Leases. All references to the uAirport Standards Manual" in the standard lease document 
shall be interpreted as a commitment to all components of the latest edition of the Airport Standards 
Manual including Customer Care Standards, Signing and Wayfinding Standards and Passenger and Cargo 

1==========Facilities=8esign,& P.lanning,Standards,AnY::Q.e\!Yc&Qnstruction,JermiDal modifications or renovations shall 
be handle_d in. accordance with existing Port Authority Tenant Alteration Application (fAA) procea~ur;;;es~.==========~:=:: 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more detail in the 
following paragraphs. 

~ -- - .. -·~- - -- -' --··· ---. --·· '-. 

The Port Authority has developed a quantitative performance measurement strategy that measures Partners' 
performance. By limiting the data measurement tools to a few key sources rather than a multitude of sources 
that employ different collection techniques and scoring methodologies, the Port Authority and its Partners can 
focus on a few critical metrics. Mystery shopping, quality assurance facility evaluations, and additional non-survey 
data collection, all monitor Partners' performance. The customer satisfaction survey measures customer 
perception of various services and facilities at each airport These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation of the ASM with the objective of improving 
customer care: 

1. Customer Satisfaction Survey-The annual Customer Satisfaction Survey conducted in the spring 
(May /June) quantifies customer evaluations regarding the quality of the facilities and services. Randomly 
chosen departing passengers in the gate hold lounges and arrival passengers in the Baggage Claim area, 
curbside and at AirTrain platform entrances (EWR only) are asked to rate various service and facility 
attributes on a scale of 1 to 1 o ( 1 being "unacceptable" and 1 0 being "outstanding"):· Passengers 
assigning a rating of 8 to 10 are deemed to be "highly satisfied." A satisfaction score is obtained by 
dividing the number of passengers who are highly satisfied with the service/facility by the total number of 
passengers polled. 
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2. Mystery Shopping-The mystery shopping is conducted semi-monthly and its report, Figure 2, . 
summarizes the performance and quality of various operators and services at each of the airports based 
on selected criteria representative of all the key attributes for each Airport Standard with a focus on 
Employee Attitude, Appearance, Awareness and Knowledge. Each of the criteria are given a score of "0" if 
the service meets the Standard or "1" if it does not meet the Standard. The results are then totaled and a 
corresponding percentage "Gap to Acceptability" (defined as the percentage of standards measured that 
are deemed deficient) is reported for each Partner. This method of data collection provides some 
measure of Partner performance for all of the service standard categories. 

- MYSTERY SHOP SUMMARY REPORT 
- -- T .. 

Property Number: 
Property Name: 

Date of Evaluation: 

Previous Evaluation: 

TERMINAL 

CURBSIDE DEPARTURE 

Overall deanliness/ Conditions 

Curbside Departure 

Standards of Cleanliness 

Standards of Condition 

Standards of Functionality 

Signs, Directions, and Information 

Standards of Employee Attitude, 
Appearance and Knowledge 

Figure 2 

EWR-TO 

Newark Terminal Operator - PA 

4/3/2007 

3/7/2007 

Standards I Standards I Rolling I Previous I Gap to· 
Missed Evaluated A11erage Score Acceptability 

56 212 42.33 39 26% 

13 44 10.67 8 30% 

7 6.00 

13 

4 

3 ' ... 
'. 

I 

0 

5 3.33 -., 



Airport Performance Mea~urement Program_ (AP_MI') _(co:_:tin~_ed) 

3. Quality Assurance Facility Reports-Quality assurance facility reports, Figure 3, provide summarized 
routine and high priority deficiencies. Based on deanliness, condition and functionality. Each criteria are given 
a score of •o• if the standard is met or "1" if it does not meet the standard. Routine deficiencies are quick 
fiXes identified with mostly deaning or management issues, while high priority deficiencies are those addressing 
condition and functionality and are more likely to be capital intensive and/or long term fixes. The-high and 
roUtine deficiencies identified through quality assurance facility evaluations are then totaled and distributed to 
all partners for follow up actions. · 

QUALITY ASSURANCE FACILITY SUMMARY REPORT 

Property Number: EINR-TO 
Property Name: 
Date of Evaluation: 

Newai'KTerminai'Operaror=PA.============== ---==-=-=--::=-======= 
4/11/2007 

Previous Evaluation: 11/9/2006 

Standards I Standards I Previous I High I Routine 
Missed Evaluated Score 

. ~-~-' ~~-- - - --- -------l-------------l-----i-----1-----+----+------1 ----------------
CURBSIDE DEPARTURE .13 25 N/A 12 

Curbside Departure - Terminal B 13 12 

Standards of Cleanliness 5 0 5 

Standards of Condition 6 5 

Standards of Functionality 2 0 2 

Signs, Directions, and Information 0 
:···; 

0 0 

Agure3 
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Airport Perfonnance Measurement Program {APMP) (continued) 

4. Additional Data Collection and Partners' Information-This includes working with Partners and · 
monitoring respective action plans and collecting appropriate data such as processing or wait times where 

· queuing or delivery normally takes place. Two areas where measurement began in 2008 are as follows: 

• Baggage Oaim-two separate 4-hour mystery shops are conducted per month at each domestic 
terminal baggage claim. The mystery shopper records the time of the first bag and the time of the last 
bag for approximately 9 to 12 flights, at various carousels. Three measurements for each flight are 
recorded: 1) time on blocks from the DOT website; 2) time of first bag; and 3} time of last bag. Data 
is tracked by month and quarter for each airline, terminal and airport. 

• Check-In -two separate 4-hour mystery shops are conducted per month at each terminal cheek-in 
area. The mystery shopper spends approximately one hour at one specific check-in area, and during 
the course of the mystery shop, evaluates wait times approximately 4-5 varied airline check-in lin.es at 
one terminaL Data is tracked by month· and quarter for each airline, terminal and airport. .· 

·Taxi Dispatch-mystery shoppers will also develop sampling of wait times at the taxi dispatch stations 
at arrivals level along the terminal frontages. · 

• Parking lot exit-mystery shoppers also record the wait time on line at the cashier booth as they exit 
the parking facility. 

• Security Checkpoints and US Entry-Wait or process times are monitored using data collected by DHS 
at all Port Authority airports. 

• Cargo-The first cargo performance measure to be introduced in 2009 will pertain to truck waiting 
times. Measurements for this program are under development and will rely on partner information. 

Note: Some or all of the above monitoring tools may be included in specific Scorecards. 

B. Setting Practical Targets 

Using the above monitoring tools, performance measurement targets have been established to gauge Partner 
performance. Mystery shops are performed semi-monthly and will be supplemented with periodic quality assurance 
facility evaluations and data collection. These two monitOring sources will be used to provide feedback to Partners on 
an as needed basis. In addition to semi-annual quality assurance facility reports, scorecards will be calculated using 
one or more of the following measures: the customer satisfaction suNey, mystery shops, quality assurance fadlity · 
evaluations and/or other data collection. · 

For Port Authority contractors, the Port Authority or its designated representative may conduct random quality 
assurance facility evaluations for cleanliness, condition and functionality based on the ASM-Customer Care 
Standards. The Port Authority shall. have the right, in its sole discretion and without prior notice to the contractor, 
to modify the staff quality assurance facility evaluations. 



·Airport f_erfol'l!'ance Measurement Program (APMP) (continued) 

For Port Authority contractors, performance over the entire contract period will be taken into account The purpose 
is to encourage contractors to uphold their performance as a contract nears completion; continuous periods of 
non-performance .will be reflected in the contractor's scorecard and c~uld be applied to future bids if contractors 
do not show improvement throughout the contract 

IV; SCORECARDS 

Scorecards contain an overview of the grading system and the performance targ~ for several areas. Perlonnance 
targets have been set within each scorecard based on achievable scores from previous suNeys, mystery shops or 
quality assurance facility evaluations (see subsequent section on Performance target Definitions). Each Partner 
will be re?PQnsible for meeting or exceeding these targets regardless of whether the Partner was under contract at 
the time these targets were established. The Partner Performance shall be rated Satisfactory when targets are met 

•========or'exceeded:across:aJI,applk:able:performance~f)l~:aSUres,,and_aJ'Ie~ds lmP.toveme~ will result when one or 
more performance measure does not meet the established performahce target The measuremen~t~oJffi3pe~rrorfrnrmffiaa~nc8e;===========l 
for some areas may be based upon one or a combination of measurement sources. · 

Using these results, the Port Authority can provide recognition for continued high-level Satisfactory performance 
_ __ _._. ·-- __ __ _ ,- _ __or enact remedial actions (e.g., contract renegotiation or termination) -for continued under-performance fcir areas 

.• -~------- ---~-. ''tRafNeed~ Improvement"''~---.: .... :...::.:: cc_ ·:- '~-:- ·'---' .-::: •. :_.;-·_- . - .. -- - -- ~ ---. '· :;.:·:: - . 
.. . -~ -:.:.~-~ -..:.:. ·:·. __:.-::...:-::.:-=--::--.:;:-;::· ·-

Figure 4 illustrates the performance measurement improvement process leading to appropriate actions when 
performance is rated as Satisfactory or Needs Improvement 

Figure 4 
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Airport Performance Measurement Program (APMP) (continued) 

There are two categories of contractors-those under direct contract with the Port Authority, and those under 
contract with Terminal Operators and Airlines. In many cases, the Port Authority has the ability to recognize 
Satisfactory performance and also to take appropriate action(s) when performance is rated in Needs 
Improvement for its own partners. However, the Port Authority has limited recourse it can take for non-Port 
Authority partners. 

In summary, the APMP is designed to provide the Port Authority and its partners with the framework to evaluate· 
and encourage a commitment to service and facility improvements at the Port Authority's airport facilities. 
However, this manual can also be extended to assist Partners with fostering commitment to customer service 
improvements through compliance with the ASM monitoring of third-party partner's performance. 

A. Applicable Airport Elements 

The following is a list of existing scorecards measuring courtesy of employees: 

Concessions (retail, food & beverage) 
Security Screening 
Departure Curbside 
Welcome Centers including Customer Care Representatives 
Parking lot and Garage Services 
Taxi Dispatch 
On Airport Bus 

The following is a list of existing scorecards measuring cleanliness,.condition and functionality of the area: 

Concessions (retail, food & beverage) Taxi Dispatch Service 
Right Check-in Areas AirTrain StationsNehicles 
Parking Lots and Garage Services On-Airport Bus 
Gate lounges Restrooms 
Security Screening Corridors/Walkways/Eiev./Escal. 
Departure Curbside Arrival Curbside 
Baggage Claim Area Welcome Centers 

_The following is a list of wait or process times and what functions they are collected for: 

Bag Claim Taxi Dispatch Service 
Check-in Parking Lot Exit 
TSA Security Checkpoint CBP US Entry 



--Airport Performance Measurement Program-(APMP) (continued) 

B. Performance Target Definitions 

The Performance Target Definition for Customer Satisfaction and Mystery Shopping that appears in each 
Scorecard is uniformly calculated for any airport element being evaluated: 

Customer Satisfaction Performance Target (Range) 

It is based on the average of the highest departure passenger satisfaction score from each 
airport for the airport element being evaluated. This average serves as the highest value of the 
performance target range. By subtracting 5 percentage points from the upper bound, we obtain . 
the lowest value of the range. The Performance Target will never be more lenient ·(lowei) than 
the prior year's target range. 

1==~~==~====~-~-=::~~-::~~:,::::~::====~~::~======~,~~~====~==~==~~~==~~==~====~~==~~==~~1 Mystery Shopping Performance Target = 

It is based on a rolling 6-month average of the mystery shopping deficiency counts for a given airport 
element from each airport The lowest deficiency count for each airport is then averaged to become the 

. Performance Target The Performance Target will never be more lenient (higher} than the prior year's target · 
~:~=-~..:c:-:;:·: ~·· ~-:::.-_ .. -:::· .. ·:-: .. :.::.::.·=-.:.:_--::~.c·.-:~c:-::.: = ·.: -- ...... ~-:-_::;;..·_: .- .. - -: .. _.:.:·c~ •.. ::·c.:;,:_;_::.---· · · ... : .. _:; __ :· .... :c..-.c:.:::-:"-c:_ . ::.~ ------~-

The Performance Target Definition for the Quality Assurance Facility Evaluation varies depending on the 
airport element measured. · 

Quality Assurance Performance Target 

It is based on the average number of deficiencies albwable per measurement unit It is calculated as a ratio 
of the number of deficiencies to number of units across all terminals or applicable areas at the airports. The 
Performance Target will never be more lenient {higher) than the prior year's target 

The mea~urement unit and allowable deficiencies varie~ by the airport element being evaluated 
and are subject to change. The current unit definitions are listed below: 

• Restrooms: FIXtUres (toilet stalls, urinals and sinks). One deficiency allowable for approximately every 8 fixtures. 

• Gates: Square footage. One deficiency for approximately every 8,400 sq. ft of gate space. 

• Flight Check-in Area: Square footage. One deficiency for opprwdmately every 2,700 sq. ft of check-in space. 

• Concessions: Square footage. One deficiency for approximately every 1,400 sq. ft of concessions space. 

• Screening Area: Number of security lanes. One deficiency for opprwdmately every 2 security lanes within 
the screening area. 
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Airport Performance Measurement Program (APMP) (continued) 

• Baggage daim: Square footage. One defidenr:y for approxjmately eve.ry4,400 sq.ft of baggage daim space. 

• Departure Curbside: Square footage. One defidency for approximately eve.ry/,600 sq. ft. of departure 
curbside space. 

• Arrival Curbside: Square footage. One defidency for approximately eve.ry 1,600 sq. ft of am·val curbside space. 

• Corridors/Walkways/Elevators/Escalators: Number of Ccirr/WW/Eiev/Escal. One defidency for 
approximately every 3 Corridor/Walkway/Elevator/Escalator units. 

• Welcome Centers: Number of Welcome Centers. 1.5 dfdidendes per Welcome Center. 

• Parking Lot and Garage Services: Number of parking spaces at lots/garages. One defidency allowable for 
approximately every 340 parking spaces. 

• Taxi Dispatch Service: Number of taxi dispatches. Two defidendes for each taxi dispatch booth. 

• On-Airport Buses:. Number of buses in operation during peak periods. One deficiency per bus. 

• Air Train Stations: Square footage. One defidenr:y allowable for approximately eve.ry 4,600 sq. ft of station area. 

• Air Train Vehicles: Number of vehicles in operation during peak periods. One defidency for every 12 vehides. 

For all three monitoring tools (Customer Satisfaction, Mystery Shopping and Quality Assurance Facility 
Evaluation) the Actual Performance is compared against the PerformanCe Target If the ActUal Performance is 
THE SAME OR BETTER than the Performanc~ Target, the result is Satisfactory. If the Actual Performance is 
WORSE than the Performance Target, the result is Needs Improvement 
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- Airport Performance Measurement J!rogram (AI'MJ1) (continued) 

C. Scorecards Descriptions & Methodology 

• A Sample Needs Improvement Scorecard [Figure 5] 

Outbound Pax. 
Gates Gate Sq. Ft Avg. Mvmt Avg. Mvmt P.er 12 Months Avg.Sq. Ft. Sq. Ft. lATA Level 

Per Day Gate Per Day Ending Gate Area Average Daily of Service 
June 2007 Pax 

38 43,500 457 13 6,949,150 1,145 2.3 F 

Customer, Satisfaction 
(% Highly satiSfied) 

~!}'Shopping Quality Assulllnce 
f==="'(#Of Defici~cies)F-=== ---(trot Deficiencies) 

Timeframe 

Actual Score 

Performance Target (PT) 

... Specific_Resufts · .: 

Overall Progress 
Since 2006. 

Notes/Recommendations 

Overall Condition Standards Missed - All Items 

Annual -June 2007 - 6-Mon. Rolling Average-. June 2007 Annual - Apn1 2007 

38 4 51 

53-58 2 29· 

Customer Satisfaction Score increased I% point. remaining at Needs Improvement 
Mystery Shopping Deficiencies increased 1 point. remaining at Needs Improvement 

Quality Assurance Deficiencies unchanged, remaining at Needs Improvement 

• deaning up the terminal/gate areas, improving/upgrading facilities, offering more comfortable seating. a larger gate area to 
reduce crowding. more frequent updates when there are delays, better lighting. more wiFi connections, more electrical · 
outlets and more entertainment options are all key items that air passengers say needs attention in order to improve their 
rating of the-terminal. Comfortable seating. cleanliness/condition of ~he gate area and concessions offerings near the gate 

· area are lllted lower than other gate elements, more so among business travelers. 

• Remove heavy accumulation of dust at ceiling vents/fiXtures, everywhere. More frequent cleaning of gate areas needed, 
especially during peak times (paper/food/ debris/residue on floor/seats, windows smeared/smudged and debris on 
window sills at many gates, phones have adhesive residue and dust- C9 phone bank damaged). 

• Replace all damaged and/or missing ceiling.tiles (present at most gates), ceiling damaged at /U, 010, HVAC cover damaged 
at C3). Repair sruffed/sCilltched/scraped/ gouged walls/columns/doors in all concourses (e.g.; wall vinyl curling/damaged 
at A7/ 81/ 83/C2/DI outlet covers missing atA6, walls gouged atAl). 

• dean carpet in all gate hold areas to remove stains; also repair tom/worn/damaged carpet/floor at IU/A3 -trim strip 
missing. A7-carpet taped and matted, stairs worn at BSA, 87 & 88. 

• Some seating tom at AS-6, 8 I, 82, 87, C2, C4-6, 02, 06. Counters/podiums chipped/worn at niost gates, some also have 
adhesive residue (glllffiti on C5 jetway counter). 

• Many non-working ceiling lights and/or missing light covers (e.g., A 1, B4, Cl-3, CS-6, Cll ). Lighting insufficient relative to 
IES standards at gates AS, Bl-3, C1Q-11, DHO. 

Figure 5 
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-Airport Performance Measurement Program (APMP) (continued) 

·A Sample Satisfactory Scorecard [Figure 6] 

#Curbside Check-in 
Locations 

Counter/Podium Stations 

Outbound Domestic 
Passengers 

12 Months Ending June 2007 

Customer Satisfaction 
(% Highly Satisfied) 

Outbound International Passengers 
12 Months Ending June 2007 

Mystecy Shopping 
(#of Deficiencies) 

Curbside 

Quality Assurance 
(# of Deficiencies) 

Customer Satisfaction Score increased 5% point, remaining Satisfactory. 
OVerall Progress 

Since2006 
Mystery Shopping Deficiencies changed for Courtesy and decreased I point for Condition, both 

remaining Satisfactory. 
Quality Assurance Deficiencies increased 5 points, remaining Satisfactory. 

Notes/Recommendations 

• Passengers tell us that reducing the traffiC congestion at the curbside is one way to improve their ratings of the terminal 
International and leisure travelers are moe satisfied with their departure curbsi~e experience than others.. 

• On most occasions, skycaps are attentive and offered a warm, friendly greeting, but on two occasions they were inattentive 
and unfriendly. 

· • Roadways and walkways stained (also gum on walkways) and cracked in places. Terminal entry doorways had residue at 
botto.m and small glass and frames·are chipped/scratched. lNindbreaker at doorvitay #3 needs deaning; broken glass near 
~~n . 

• Skycap counters have adhesive residue and are scratched. 

Figure 6 



···--~ ~~ -·--..... -~- -· 

·Airport PerloimonC:e Measurement Program (APMP)-( continued) 

The Scorecards are created by the Aviation Department based on the information obtained through various 
measurement sources. The top portion of the Scorecard presents background information for the particular 
airport element being evaluated, providing a backdrop to better understand the airport environment that existed 
during the measurement cycle. The middle portion of the Scorecard presents current and trended ratings for the 
airport element being evaluated for the period under review. From the amalgamation of the data, targets are set 
and a rating assigned based on each areas' performance. The bottom portion of the Scorecard highlights specific 
areas that should be addressed via capital planning improvements, customer care training programs, and 
discussions 1Nith contractor management regarding performance review and enhancement Below is a 
description of how the targets are set for each of the measurement methods and interpretation of the results. 

Customer Satisfaction Survey: The customer satisfaction survey is conducted annually. In each functional 
area,_the higbest score from each airport is combined and averaged to set the target A five (5)-point margin 
below the target is allowed ano ea~lial'isiated ·on:tneii"perfortnante'relative:to:this:target"ln,Figur:~~'========== 
the target for the gate area is 53-58 percent The gate areas (38%) are deemed unacceptable because its 
score is not within the acceptable range, thereby receiving a classification of Needs Improvement Figure 6 
illustrates a scorecard in which all targets have been met or exceeded (62 is within the range 6G-65) and 
therefore performance is rated as Satisfactory. 

··- -~~~·_:;·sho;~l~g;"M;e~·'s.ho~pi~g i~.: pe=rforri,e~i"~emi:m.onthly, 'with-each terminal oeing shopped -~c ..... c.c · _, _,, • · · 

twice per month. The scoring of the Mystery Shopping is based on the number of standards missed in the 
shops (i.e., defidencies). The lower the number missed, the better the score. Each functional area's score 
for the six-month period preceding the issuance of the scorecard constitutes its "rolling average:' The lowest 
"rolling average" score in each functional area from each airport is averaged to obtain the Performance 
Target score. To be considered Satisfactory, the area must equal or fall below the target In Figure 5, the 
deficiencies ( 4) exceeds the Perfonnance Target (2), thereby receiving a classification of Needs 
Improvement fn Figure 6, actual deficiencies for courtesy and condition (1 and 2, respectively) are equal 
to or less than the Performance Targets (1 and 3, respectively) and are deemed Satisfactory. 

Quality Assurance Fadlity Evaluations: The quality assurance fadlity evaluation is performed semi
annually. The scoring for the quality assurance facility evaluation is based on the number of standards 
missed (i.e., deficiencies). Much like mystery shopping, the goal is to have the lowest score possible. Each 
functional area is assigned measurement criteria; for example, the gate areas and concessions use the 
surface area (in square feet) as a base for measurement (for detailed information, please refer to the prior 
section entitled •Quality Assurance Performance Target). By taking the aggregate of all the deficiencies 
within a functional area across all the airports and dividing this number into the total of the respectiVe 
measurement criteria, we calculate the quality assurance facility evaluation Performance Target score. 
This provides a pro-rated score that is applied to each tenninal or location to assess its performance relative 
to the rest of the airports. The total number of deficiencies is summed and divided by the total number of 
units across the airports providing a "per unit" number of acceptable deficiencies. This score is then 
multiplied by the number of units per functional area to determine the target number (upper limit) of 
deficiencies. In Figure 5, the deficiencies (54) exceeds the Performance Target (29), thereby receiving a 
classification of Needs Improvement In Figure 6, actual deficiencies ( 13) falls under the Performance 
Target (11) and is deemed Satisfactory. 
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1.0- Employee Attitude, Appearance, Awareness and Knowledge 

All airport employees are required to be courteous and helpful at all times with every customer and other 
employees. All standards in this section are high priority. 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards: 

1.1 Attitude, all employees shall: 

1. 1.1 Greet all customers in a friendly and professional manner. 

1.1.2 Address customers proactively- be friendly and approachable-anticipate customer's needs. Customers 
and passengers shall not have to initiate contact . 

1. 1.3 Display a smile and eye contact towards passengers and fellow employees at all times. 

1. 1 .4 Project a pleasant, friendly and attentive demeanor and maintain proper posture at all times. 

1. 1 .5 Be capable of communicating dearly when in contact with_ customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and a pleasant tone of voice with customers and 
fellow employees. 

1. 1.8 Make every effort to satisfy customers' needs, even when those needs are outside the employee's 
specific job scope. 

1.1.9 Focus on customers and not gather in a group to chat while on duty. 

1.1.10 Not eat, drink, (including alcoholic beverages), chew gum or smoke in other than designated areas 
of the workplace, especially in view of customers when in uniform. 

1. 1. 1 1 Assure that the customers' ne~s are met by providing or calling for the appropriate seNices. 

1.1.12 Not nap or sleep while on duty or in a public area. 

1.1.13 Not use personal electronic devices, including but not limited to cell phones and MP 3 players, while 
on duty. 

- ---- ·-- ......_ __________ ------ ----- --------- -----v -- --·- - ~---- --- ...----------------- ----'-- --- ~---------- ---------
Customer Care Airport Standards Manual • Fifth Edition July 2008 16 

J 



i.o.:. Employee Attituile; Appearance, 'Awareness and Knowledge"( continued) 

1.2 

1.2.1 

1.2.2 

1.2.3 

. 1.2.4 

1.2.5 

Appearance, all employees shall: 

. Be well groomed, dean and present a professional appearance. 

Wear only appropriate accessories, as determined by your employer, while on duty. 

Wear nametags and/or official identification that is visible to the public at all times. 

Wear dean, neat and pressed uniforms including appropriate footwear while on duty . 

When speaking to customers, remove sunglasses (unless medically required othervvise) to facilitate eye 
contact Sunglasses may only. be wom outdoors and during daylight hours. 

~================~=== 
Awareness, all emplo)"~e~e:s~s~h:a~ll~:=================="============== 1.3 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Be aware that all service vehicle operators ensure that unattended vehicles are locked and shall inspect 
··--- "-'-' '"~-~ ~.:::.. ·" -~· tfie vehicle· each-time itchas been: left unattended ... _-:- ... :::... .: _ . __ 

:.. -:-..:.:_:- ;:-~- ~;_q :_--_:. ·.::,--_·_ :..:.-~ ~ -- - - - - - . ._ ... ~;;- :___,.. --=::-=:-:::..-

1.3.3 Ensure that all catering company's unattended vehicles are locked and that catering supplies intended 
for carriage on passenger flights are only accessible to catering employees. 

1.3.4 . Ensure that all AOA doors and gates are dosed properly after each use. 

1.3.5 Not allow persons to follow them through an AOA door or gate. Each individual must swipe their airport- . 
issued identification card each time they enter the AOA or SIDA 

1.3.6 Not write AOA or SIDA access codes on identification cards, and employees shall enter codes in a secure 
manner not visible to the public. 

1.3.7 Airline employees shall not accept consignments of cargo, courier and express parcels or mail 
for carriage on passenger flights unless the security of such consignments is accounted for. 

1.3.8 Report unattended or suspicious items and/or activity to Port Authority Police or other 
law enforcement personnel. 

1.3.9 Report any item or area that is in need of repair to the appropriate airport representative. 

1.3.1 0 Report any alarm for security or fire to the Port Authority Police or other law enforcement personnel 
through the appropriate airport protocol. 

1.3.11 Report the illegal solicitation of ground transportation services by unauthorized personnel ("Hustlers") 
.to the Port Authority Police. 
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~-0- Employee Attitude, Appearance, Awareness and Knowledge (continued) 

1.4 Knowledge, all employees shoJI: 

1.4; 1 Be well informed, capable of providing directions and know where and how to obtain requested 
information or services for customers. 

1.4.2 Convey accurate information using dear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable policy dearly and 
politely; and be able to offer a solution or an adequate alternative to the customer. If unable to satisfy 
the customer or resolve the issue, direct the customer to immediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or problems if language 
barrier arise. · 

1.4.5 Know where and how to obtain assistance in order to respond to medical emergencies and operational 
. disruptions as referred to h Standard 20.0 (Orderly Evacuation and Resumption of SeNices) 

1.4.6 Know where and how to obtain assistance in order to respond to medical emergencies including those 
relating to Passengers with Reduced Mobility being assisted. 
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Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Smoking receptacles shall be readily available on the curbside. {R) 

c) Skycap service shall be readily available where applicable. {R} 

2.1 Standards of Cleanliness 

2. 1. 1 All frontages, sidewalks and crosswalks shall be clean and free of debris including gum and cigarettes. {R} 

1=======2.1.2=EQtrance.and.exitdoors shall be clean free of smudges, dirt and grime. {R} 

2. 1 .3 All glass shall be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. {R} 

_:__,, c:::.::.:.-~.:o.::- -::. _-_ ··::::-::.2.1.5._: -~~~A'M")ings.or canopies, where _present, shall be clean at all times: {R} · 
-~ ~ ~-- ---. . --. ~~ - . ~---- --=-----· : .. ::·:-::~::.-:~. ::::' .... "".:.-.~~-- .. :,": :: .. :·.·~--~.:;::_ :::..::::-:::_;:.-;_::-. .:~~ ... -::..~--.: :::::~ _""":._:-:--~-. :--..::--:...__::__· . .::::-:: - .. _-:::':-:.:. _:;_ . ~ ~ -

2. 1 .6 Walls shall be dean and free of graffiti. {R} 

2. 1 .7 Curbside check-in counters and self-service check-in kiosks shall be dean and organized, free of debris 
and baggage tape and without visible damage. {R} 

2. 1.8 Light fixtures and assemblies shall be clean and free of dust {R} 

2. 1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R} 

2.2 Standards of Condition 

2.2. 1 All frontages, sidewalks and crosswalks shall be smooth and free of large cracks and missing 
surface areas. {H} 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. {R} 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling paint {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling paint {R} _ 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and tears. {R} 

2.2.7 Walls shall be free of scratches, marks and scuffs. {R) 

Customer Care Airport Standards Manual • Fifth Edition July 2008 ·19 



2.0- Curbside (continued) 

2.2.8 

2.2.9 

22.10 

2.2.71 

2.3 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

2.3.7 

2.4 
I 
2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

Curbside check-in counters and self-service check-in kiosks shall be in good condition, free of.dents, 
marks and scuffs. {R} 

All light fixtures shall be in working order with all visible lamps operating and all bumed out lights 
replaced with no visible broken parts. {R} 

Snow and ice shall be removed from walkways and roadways. {H} 

Roadways shall be well maintained and free of potholes. {RJ 

Standarcls of Functionality 

Unattended and unofficial parked vehicles shall not be present at frontages. Illegally parked vehic!es 
will be ticketed, and to~,"Jed at the owner's expense. {HJ . 

Unattended baggage carts shall be returned to dispenser racks promptly and not allowed to collect 
in an unsightly manner. {R} 

Public address systems shall be clear and audible. {R} 

All lighting shall conform to Illuminating Engineering Society of North America {IES) standards for this 
area and application. {H} 

All doors shall operate properly. {R} 

All curbside computer equipment shall be in good working order. {R} 

All baggage conveyor belts and curtains shall be in good working order with no visible broken parts. {R} 

Signs, Directions, and Information 

Directional signs shall be visible, legible and accurate. {R} 

Signs shall dearly indicate the location of services. {R} 

Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

Airline names shall be posted at drop-off and, when practical, pick-up locations. {R} 

Appropriate directional signs shall be visible at every decision point and be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R) 



:S.O- Flight Check-In Areas,. 

Flight Chedc-ln Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

c) Flight Information Display Systems should be provided. {R} 

:J.1 Standards of Cleanliness 

3. 1.1 Counters and kiosks shall be clean and free of graffiti. {R} 

3.J .2 VVorksRaces shall always ae_pear uncluttered and organized. ·{R} . 

3. 1.3 Seciting shall be dean and free of stains. {R} 

3. 1.4 Windowsills shall be free of dust and debris. {R} 

'"- , _ •. ~·~ -~- -- __ . .3.1.5 .. _ . Windows shall be free of streaks and smudges. {R} 
. ----~~·--~-~···-~---- --~--., .•. ,.._- ___ -.;...._-~_;:- :. ____ __:._.:::.::~~.:.:_:::..:-:..:.. - :.::..-~-7.:. ;::....:·-::-...:...: .. ·.:·.:__::.._::.:..;:-,:::-~· 

3.1.6 Wastebaskets shall be clean and nbt overflowing. {R} 

3.1.7 Walls shall have a clean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

3.1.9 Floors shall be dry, free from spills and water. {H} 

3.1. 10 Ceilings shall be dean and free of dust {R} 

3.1. 11 Ught fixtures and assemblies shall be dean and free of dust {R} 

3.1.12 Telephones and tel~phone areas shall be· dean and free of debris. {R} 

3.1.13 Heating and air conditioning units shall be clean and free of dust {R} 

3.1.14 · Stanchions, ropes and "tensa barriers" shall be dean and free of dust, tape and smudges. {R} 
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3.0 -Right Check-in Areas (continued) 

3.2 Standards of Condition 

3.2.1 ·Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and scuffs. {R} 

3.2.3 · Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. {R} 

3.2.5 All windows shall be in good condition with no visible damage; chips or marks. {R) 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. {R} 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be free of large cracks, gouges 
and broken pieces. {H} 

3.2.9 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R} 

3.2. 1 0 All light fixtures shall be in working order with no visible broken parts. {R} 

3.2. 1 1 All telephones and telephone areas shall be in good condition, with no visible damage. {R} 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not 
to impede the flow of passengers, and not allowed to collect in im unsightly manner. {R} 

3.2.13 Heating and air conditioning units shall be in good working condition. {R} · 

3.2.14 Stanchions, ropes and, ''tensa barriersN shall be well maintained and in good repair. {R} 

3.2. 15 Employees' personal belongings shall not be visible to customers. {R} 

3.3 Standards of Functionality 

3.3. 1 Right Information Display System (FIDS) monitors shall be in working order. {R} 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 All lighting shall confomi to the Illuminating Engineering Society of North America (IES) standards: 
Terminal Ticket Counter-45-foot candles. {R} 
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....... :5.0- Flight Check-in_ Areas (continued)_ --~ ____ .-- __ 

3.3.4 Standlions, ropes, "tensa barriers" shall be arranged in a neat and orderly fashion and not stored in 
public view. {R} 

33.5 Public address system shall be clear and audible in the check-in area. {H) 

3.3.6 All baggage conveyor belts shall be in working order with no visible broken parts. {R} 

3.3.7 All self-service kiosks shall be in good working order with no visible broken parts. {R} 

3.3.8 Check-in wait time shall not exceed ten (1 O) minutes during peal periods. {R} 

:5.4 Signs, Directions, and Information 

3~4~1-0ear,-visil51e·ana·accurate·signingcshall'be-placed'at'key'decision'points,and:must:be:consistent:with=========== 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

3.4.2 Flight Information Display System (FIDS) monitors shall be dear, visible and accurate. All flights, 
regardless of airline, shall be shown on the FIDS for that terminal. {R) 

: -- ·_-c ___ _. ' --::. :- : -_ ' 3:;{3:.: :.:.::;:: HariHiiVritten 'SighS: shaiGiofbe used'anc:ltemporary -signs rrii1sfbe "cbfisiStent viJitll' PorrAuthority Aviation:~ 

Sign Standards. {R} 

3.4.4 Customers shall be informed in a timely manner of flight delays via Right Information Display Systems 
(FIDS), through appropriate public announcements and other e-methods used by the industry. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.1 Standards of Cleanliness 

4. 1. 1 Carpet and floors shall be free of debris arid stains and appear clean. {R} 

4. 1.2 Roors shall be dry, free of spills or water: {H} 

4.13 Ceilings shall be dean and free of dust {R} 

4.1.4 Ught fixtures and assemblies shall be dean and free of dust {R} 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be dean and dust free. {R} 

4.1.6. Eleliator interiors and floors shall be dean and free of debris and graffiti. {R} 

4. 1.7 Trash receptacles shall be emp1jed in order to prevent the overflow of debris. {R} 

4. 1.8 Heating and air conditioning units shall be dean and dust free. {R} 

4. 1.9 Water fountains shall be clean and free from debris and stains. {R} 

4.2 Standards of Condition 

4.2. 1 Carpets shall be free of holes, rips, wom or frayed areas and flooring shall be free of large cracks, gouges 
and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R) 

4.2.3 All light fixtures shall be in working order with no visible broken parts. {R} 

4.2.4 PictUres, frames and advertising shall be in good condition, free of tears, scratches, graffiti and 
other marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All routine and preventive 
maintenance shall be scheduled to minimize passenger inconvenience. {H} 

4.2.6 Elevator button lights and sWitches shall be in good condition. {R} 



4.0- WiillcWays/Corridors/EievatorsjEscalators (continued) 

4.2.7 Each elevator emergency phone or communication device shall be in working condition. {R} 

4.2.8 Water fountains shall have no visible broken parts. {R} 

4.2.9 Corridors and walkways shall be free of obstructions. {R} 

4.2.1 0 Heating and air conditioning units shall be in working order. {R} 

4.2.11 Trash receptacles shall be in good condition, without dents, marks or peeling paint (R} 

4.3 Standards of Functionality 

======;::;;;-A:3~1=AII;monit9§.-including.F.ligbtlnfoiT1Jatio_n Di:;Riay Sygems (FiDS), shall be in working order. {R} _ 

4.3.2 Elevator button lights and switches shall be operational. {R} 

4.3.3 Public addresS system shall be in working order and audible from all areas. {H) 

::c c_-:. ~·: ~--~-c. : -~ 4.3.~-.- .:.. AI! (igbtiQg s!laJI _co !}form .to the Illuminating Engineering Sgciety of North America (lES) standards: 
Elevators-30 fo~t-~ndJes; corridors)\IVaiiDNays =--ii'foot~ta'ndies~ {Hf · ~ -·" - : .::::-. .::c ~: "'"" -'::; : --:.·: .: --- ~ -::.: '--~ -:.:.. ~.:.- -:~. --

4.3.5 Water fountains shall be in good working order. {R} 

4.4 Signs, Directions, and Information 

4.4. 1 All elevator buttons, internal and external, shall be clearly marked and indicate appropriate services 
(e.g. Ticketing. Baggage daim, Parking). (R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. (R) 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs shall advise customers 
of other means of access in closest proximity. (R} 

4.4.4 All monitors, including Flight Information Display Systems (FlDS), shall be clear, visible with 
accurate information. {R) 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent with the Port AUthority 
Aviation Signing and Wayfinding Standards. {R} 

Customer Care Airport Standards Manual • Fifth Edition July 2008 25 



5.0 - Passenger anr/ Baggage Screening Areas 

This standard will apply to both arriving and departing passenger and baggage screening areas, which are under the 
jurisdiction of the Transportation Security Administration (TSA) and Customs and Border Protection (CBP). 

5.1 Standards of Cleanliness 

5. 1.1 Carpet and floors surrounding baggage and passenger screening areas shall be free of debris and stains 
and shall appear clean. {R} 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free of debris and baggage 
tape. {R} 

5.1.3 All furnishings, including but not limited to, bins, tables, chairs, floor mats and private screening areas, 
shaH be clean, uncluttered, free ~f debris and baggage tape. {R} 

5. 1.4 Walls and partitions shall have a clean appearance, free of dirt and marks. {R) 

5. 1.5 Ceilings shall be dean and free of dust {R} 

5.2 Standards of Condmon 

5.2.1 Aoors shall be free of large cracks, gouges and excessively worn areas. {R} 

5.2.2 Carpets shall be free of holes, rips and worn or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, scuffs and 
broken pieces. {H} 

5.2.4 All furnishings, including but not limited to, tables, chairs, bins etc, shall be in good condition with 
no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. {R} 

5.2.6 Ceilings shall be free from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

. . 

5.2.8 Stanchions, ropes and "tensa barriersn shall be well maintained and in good repair. (R} 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 

----------------------- ·--cu5tomerC3ieAirpo-rfStandiiros·Manuar·Frfth-Editio"f1July·2ooa--------------------l&-------------



~ .. ··-· ~-
- 5.0 :..: Passenger and Baggage Screening Areas .(continued) : 

5.3 Standards of Functionality 

5.3.1 All equipmen~ including but not limited to, baggage conveyers, magnetometers, wands, x-ray machines 
and all other passenger and baggage screening areas machinery, bins and aids shall be maintained and 
in working order. {H} 

5.3.2 Stanchions, ropes and "tensa barriers• shall be arranged in a neat and orderly fashion and not stored in 
public view. {R} 

5.4 Departure Screening Wait Times 

5.4.1 Queue time at the departing passenger screening areas on average shall not exceed ten 

1========(10)'minute5::-{H}-..-..:....._=· =========================== 
5.4.2 Queue time for passengers at the departing baggage screening areas on average shall not exceed ten 

( 1 0) minutes. {H} 

5.5 International Arrivals Clearance Wait Times 

:_:_:_~c._ • - ~: ~- "- . ·5:~.; -. ·;;e ~~ited ~~::~~~~~-~~~ ~rde; P~ed~~-,(~~P)" h~s--~~~i~h~d ~~~Cl) h~~·r, !~cl~oing~a[ c .. c-.-~-~:~~: ;: 
time, as a standard for dearing formalities for passengers going through primary process. {H} 

5.6 Signs, Directions, and Information 

5.6.1 lntemal notices shall not be displayed in public areas. {R} 

5.6.2. Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

5.6.3 dear, visible and accurate signing shall be place at key decision points and consistent with 
Port Authority Signing and Wayfinding Standards. {R} 

5.6.4 Only approved regulatory signs shall be used. {R} 
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6.0 - Restrooms 

Restrooms General Requirements 

a) Restrooms shall have sinks with soap dispensers. {R} 

b) All restrooms shall have sanitary seat covers available. {R} 

c) All stall doors must have door locks or latches. {H} 

d) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

e) All restrooms shal.l be equipped with an adequate number of trash receptacles to meet peak 
traffic flow {R} 

f) Paper products shall be provided in adequate supply to meet peak traffic flow. {H} 

6.1 Sta.ndards of Cleanliness 

6.1.1 Roars shall be free of debris and stains and appear dean. {R} 

6. 1.2 Roars shall be dry, free of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected {R} 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. {R} 

6. 1.5 Sinks shall be dean, and faucets shall have a polished appearance. {R} 

6. 1.6 Entranceways and doors shall be dean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shall be dean and free of debris. {R} 

6. 1.9 Tiles and walls shall be clean. {R} 

6. 1.1 0 Soap dispensers shall be clean and free of soap scum. {R} 

6.1.11 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures and hinges shall have 
a polished appearance. {R} 

6. 1 . 12 Light fixtures and assemblies shall be clean and free of dust {R} 

6.1.13 Sanitary dispensers shall be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, not overflowing and odor free. {R} 

---~---------------- ------------------------~------- ---------
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s.o:=Restrooms (continued)· 

6. 1. 15 Baby changing stations shall be dean. {R} 

6. 1 .16 All walls, doors and partitions shall be clean. {R} 

6. 1. 17 · Ceilings shall be dean and free of dust {R} 

6. 1. 18 Countertops shall be clean and free of debris and pooling water. {R} 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or· stained or have gouges and grout shall be free of miSsing 
pieces and discoloration. {R} 

6.2.3 Sinks shall be in good condition, free of scratches, stains and broken pieces. (R} 

.6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, marks and scuffs. {R} 

-- . ..::.~.2:~'-: '"P~~;~ ;~w~i-hold~~~nci/~r·aun;m~ti~'ha7id ci;ve~ ~hair 15e:in ·gaod ·condition, free onnafkS;:scratches, ·::.-:~- ;:: c ~· "'--~:...: . 

rust and broken pieees. {R} 

6.2.6 Urinals shall be in good condition, free of chips, marks and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces and grout shall be free of 
missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. (R} 

6.2.9 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fiXtUres and hinges shall be in good 
condition with no bmken pieces. {R} 

6.2.1 0 · All light fixtures shall be in working order with no visible broken parts. {R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2. 13 Baby changing statiOn shall be in good condition, with all necessary parts and free of marks, scratches 
and scuffs. {R} . 

6.2. 14 AU walls( doors and partitions shall be free of graffiti, scratches arid peeling paint {R} 

6.2.15 Ceitings shalf be free of cracks and stains. {R} 
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6.0 - Restrooms (continued) 

62.16 Countertops shall be in good c~ndition with no scratches, cuts, gouges or marks. {R} 

6.2. 17 All caulking joints between fiXtures and wall or floor shall be fully filled without gaps. {R} 

6.3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the restroom areas. {H} 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when not in use and doors to 
closets kept closed. {H) 

6.3.3 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 
Restrooms-23 foot-candles. {H} 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in working order. {H} 

6.3.5 Toilets and urinals shall be in working order. {H} 

6.3.6 Door locks and latches shall be in working order. {H} 

6.3.7 Sink drains and faucets shall be in working order. {R} 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitary dispensers shall be filled and in working order. [R) 

6.3. 1 0 Soap dispensers shall be in working order and have soap available. {R} 

6.3. 11 Unpleasant odors shall not be detected. {R} 

6.4 Signs, Directions, and lnfonnation 

6.4. 1 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

6.4.2 Restroom identifiers (Men/Ladies/Families) shall be clear and visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

6.4.3 VVhen restrooms are being cleaned, or are closed for any reason, appropriate signing shall advise 
customers of other restrooms in close proximity. {R} 

6.4.4 If sanitary dispensers are not available in the restrooms, an appropriate sign in the restroom shall reflect 
the nearest place to purchase these items. {R} 



~- ·- ---
--------------~----------------------~------------~-------

Ciate Areas General Requirements 

a) Seating shall be consistent with Port Authority Aviation Terminal Planning Standards. {R) 

b) Public address system shall be available in every gate area. {R} 

c) Right Information Display Systems shall be available in or around the gate areas. {R} 

7.1 Standards of Cleanliness 

7. 1. 1 Seating shall be clean and free of debris and stains. {R} 

1=======7.o1c;.2=VV1ndowsills:shall,be,free,of~dustand.:.qebris._{8.}======================== 

7. 1.3 VV!ndows shall be dean and free of streakS and smudges. {R} 

7. 1.4 Trash receptacles shall be dean and not overflowing. {R} 

7.1.5 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H) 

7.1.8 Ceilings shall be clean and free of dust {R} 

7.1.9 Ught fixtures and assemblies shall be clean and free of dust {R) 

7.1. 10 Telephones and telephone areas shall be clean and be free of debris. {R) 

7. 1.11 Heating and air conditioning units shall be dean and dust free. {R} 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and smudges. {R} 

7.1. 13 Counters/podiums and kiosks shall be dean, uncluttered and free of debris. {R) 

7.1.14 Advertising and display areas shall be clean and free of debris. {R} 

7.2 Standards of Condition 

7.2. 1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 Windowsills shall be in good condition, with no marks, scratches or broken pieces. {R} 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 
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1.0- Gate Areas (continued) 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or peeling paint {R} 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or gouges. {~} 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, 
cracks and broken pieces. {H} 

7.2.7 . Ceilings shall be in good condition, evenly aligned and free of visible damage. {R} 

7.2.8 All light fixtures shall be in working order with no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken pieces. {R} 

7.2. 1 0 Heating and air conditioning units shall be in good working condition. {R} 

7.2. 11 Stanchions, ropes and "tensa~barriers" shall be in good working condition, with no visible damage or 
broken parts. {R} 

7.2. 12 Counters/podiums and kiosks shall be in good condition with no gouges, scratches, graffiti or broken 
pieces. {R} 

7.2. 13 Advertising and display areas shall be in good repair and shall be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

7.2.14 deaning supplies and equipment shall be stored out of customers' view when not in use and closet 
doors kept closed. {H} 

1.:5 Standards of Functionality 

7.3.1 The Public Address System shall be clear and audible at all times. {H} 

7.3.2 All lighting shall conform to the Illuminating Engineering Sodety of North America (lES) standards: 
Gate Areas- 38 foot-candles. {H} 

7.3.3 Right Information Display System (FIDS) monitors shall be clear, visible, accurate and in 
working order. {R} 

7.3.4 Telephones shall be in working order. {R} 

7.3.5 Television monitors shall be clear, visible and in good working condition. {R} 

7.3.6 In the event of delays, cancellations or diversions, Standard 17.0 will apply. {H} 

- ~----· ______ __._ ______ ------------------------ ----- -------------------------------------~----
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7.0- Gate Areas (continued) 

7.4 Signs, Directions, and Information 

7.4. 1 Signing shall be visible and adequate to direct customers to all services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be_ consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

7.4.3 Appropriate directional signing shall be visible at every decision point and consistent with Port Authority 
· Aviation Signing and Wayfinding Standards. {R} 
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8.0 - Retail Setvices 

8.1 Standards of Cleanliness 

8. 1. 1 . All public areas in the retail space shall be clean, well maintained and free of unpleasant odors. (R} 

8. 1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

8.1.3 Glass windows and display cases shall be dean. {R} 

B. 1.4 Light fixtures and assemblies shall ~ clean and free of dust {R} 

8. 1.5 All walls and columns shall be dean. {R} 

8. 1.6 Ceilings shall be dean and free of dust {R} 

8.1.7 Sales and cashier areas shall appear neat, organized and clean. {R} 

8.1.8 Heating and air conditioning units and vents shall be dean and free of dust (R} 

8.1.9 Television monitors shall pe dean and free of dust {R) 

8.2 Standards of Condition 

8.2. 1 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

8.2.2 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 

8.2.3 Entranceways shall be in good condition, free of marks, scratches or any visible damage. {R} 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed or otherwise 
kept out of sight {R} 

8.2.5 Furniture, display cases, shelving and fiXtures shall be in good condition with no gouges, scratches, graffiti 
or broken pieces. (R} . · 

8.2.6 All light fixtures shall be in working order with no visible broken parts. {R} 

8.2.7 Walls a~d columns shall be free of large cracks, holes and graffiti: {R} .>) 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area {R} 

8.2.9 All cftsplays and racks shall be arranged so as to permit free movement by customers with 
carry-on baggage. {R} 

8.2. 10 Stock shall be stored out of view of customers and stored within one ( 1) hour of delivery. {R} 



_ ~ , B.Q -:-_Retail_ Sen(fces ( con~nue_d) 

8.2. 11 · Ceilings shall not be stained or have any broken tiles. {R) 

8.2.12 Employees' personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R) 

8.2. 14 Packaging, shipping materials and delivery carts shall be removed within one ( 1) hour from 

all public areas. {R} 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services shall remain open tOr passengers in the terminal after 
_ normal business hours. {H} 

8.3.2 All lighting shall conform to the Illuminating Engineering Society of North America (IES) standards: 

Retail- 72 foot-candles. {H} 

8.3.3 Music system shall be in a clear and audible working condition with appropriately set volume level. (H) 

-- - , ::. :·•s:3:4·- ""·• -All entrances to e5tablishrrieni5 snall;be kept a ear of merchandise and•sale5/advertising stanchions. (R}:. -:::..~.:-.~~ ::::·. 

8.3.5 Television monitors shall be dear, visible and in good working condition. {R) 

8.4 Signs, Directions~ and lnformaDon 

8.4. 1 Store policies regarding credit cards, returns/refunds, etc. shall be clearly displayed. {R} 

8.4.2 Operators shall prominently display "Street Pricing" signing. {R) 

8.4.3 A telephone number shall be visible so customers can call wh:h complaints or compliments. {R} 

8.4.4 lip receptacles are not permitted. {R} 

8.4.5 Hours of operations shall be prominently displayed and fully observed. {R} 

8.4.6 Appropriate signing shall be visible, and clearly direct customers to all retail facilities. {R) 

8.4.7 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R) 
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8.0- Retail Services (continued)_ 

8.4.8 Illuminated sigtis shall be in proper working condition. Flashing or blinking signs shall not be used, and 
the use of red LED (light Emitting Diode) signs is discouraged . .Red LED signs shall not be used in all 
new installations. {R} 

8.4.9 Retail areas under construction shall be provided with professional signs on barricades with an "opening 
date" whenever possible, and may include a rendering of the new facility. Signing shall be updated 
as necessary. {R} 

8.4.1 0 When a retail outlet is closed for unscheduled reasons, appropriate signs shall be posted advising 
customers of the nearest, similar operating retail outlet {R} 

8.4.11 There shall be no unauthorized postings. {R} 

8.4.12 All retail outlets offering sale of Metro Cards shall have appropriate signing. {R} 

8.5 Standards of Retail Employees 

In addition to the following standards, all employees shall confomn to the same Employee Attitude, Appearance, 
Awareness and Knowledge as outlined in Standard 1.0. 

8.5.1 

8.5.2 

8.5.3 

8.5.4 

8.5.5 

8.5.6 

8.5.7 

- 8.5.8 

Employees shall be able to direct customers to other outlets if item is not available in their shop. {R} 

Employees shall always offer customers a receipt and say "thank you• or an appropriate pleasant closing. 
{R}. . 

Employees shall always give correct change. {R} 

Employees shall make every effort to make change for customers or direct customers to nearest change 
machine, i.e. for telephone calls. {R} 

All shops shall have sufficient cash available immediately upon opening to make change for early 
morning sales. {R) 

Any complaints shall be dealt with promptly. {R} 

Employees shall have appropriate knowledge of items being sold {R} 

Employees shall not use personal electronic devices, including but not limited to cell phones and MP3 
players. The only musical audible to customers shall be provided by the audio system. {R} 
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S._O -:::_Retail_ Services. (continued) 
---------_;.,;_.;;..;..;.;.;.._;,;~;.;:;;;_..;...;.:.;;~~-...;._....;;;;;..~_.;;;:..;;..;;..;~--=...-...---...,..--- ..... -

8.6 Standards of Product 

8.6.1 All items shall be sold at "Street Prices" as defined in the lease/permit (R} 

8.6.2 Merchandise shall be attractively displayed {R} 

8.6.3 Ten'ninal Operators shall ensure that concessionaires provide a variety of items that meet customers' 
needs, both before and after security, including: reading materials (selection of periodicals and books), 
candy and snacks, health and beauty items, travel and business supplies, discretionary items such as 
local gifts, souvenirs and toys, and other sundries. {R} 

8.6.4 Damaged merchandise shall be removed from display areas immediately. {R} 

8:6:5 Displays:sllalrbe-maintaine'cho-proViae-an·unCIUtterea·appearance: {R)=================="===== 

8.6.6 All prices shall be clearly displayed {H} 

8.6.7 No items shall remain on shelVes past expiration dates. {R} 

. ---~-~-- .. · .. ::.:"-':.·c ·:8:6:s·· · .. --:cMerchanoiSe shalrbe Si:ockea in· quantities sUffiCient fof""noifuaFC:uSt6ff1ertraffiC{Rf -:::..:;:c:_ ::.:. ... _. - • -::: ::-~~:::--:._::-- :::· •. : : ·-

8.6.9 Merchandise shall be delivered to shops in appropriate carts and at non-peak periods or during 
off-hours whenever possible. {H} 
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9.0 - Food & Beverage Services 

9. 7 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. {R} 

9. 1.2 Debris shall be removed from tables and counters within two minutes. {R} 

9.1.3 Area shall be free of unpleasant odors. {R} 

9.1.4 Carpet and floors shall be free of debris and stains and shall appear clean. '{R} 

9.1.5 Entranceways and frames shall be free of smudges, dirt and grime. {R} 

9.1.6 Ceilings shall be clean and free of dust {R} 

9.1.7 Glass windows and display cases shall be dean. {R} 

9. 1.8 All food used for display purposes shall be changed regularly. {R} 

9. 1.9 Sales and cashier areas shall appear organized and dean. {R} 

9.1.1 0 Tray slides shall be clean. {R} 

9. 1.11 Trays shall be sanitized after f!Nery use. {H} 

9.1.12 Ught fiXtures and assemblies shall be clean and free of dust {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shall be clean and appropriately maintained. {R} 

9. 1.14 All visible cooking equipment shall be clean. {R} 

9. 1. 15 Trash receptacles shall be emptied ir:J order to prevent the overflow of debris. {R} 

9.1.16 Heating and air conditioning units and vents shall be dean and free of dust {H} 

9.1.17 Television monitors shall be clean and free of dust {R} 



. - 9.0- Food lit Beverage Services (c;o('ltinueci) __ 

9.2 Standards of Condition 

9.2. 1 Carpets shall be free from holes, rips and wom or frayed c:~reas. {R) 

9.2.2 Floors shall be free of large cracks, gouges and excessively wom areas. (R} 

9.23 Entranceways and frames shall be in good condition, free of marks, scratches or any visible damage. {R) 

9.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition with no deep scratches, 
gouges, graffiti or broken pieces. {R} 

9.2.5 ·All visible cooking equipment shill! be well maintained and in good working order. {R) 

9.2-:-6 Ceillngs-sliaii'Be-rr:ee-of'Stains-ariCH5rok.en'tiles;={R}·=============::=:============ 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and all burned out lights 
replaced, with no broken visible parts. {R} 

9.2.9 aeaning supplies and equipment shall be stored out of customers' view when not in use and closet 
doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or peeling paint {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. {R} 

9.2. 12 Heating and air~conditioning units shall be in good condition, free of any visible damage. {R} 

9.2.13 Television monitors shall be clear, visible and in good working condition. (R} 

9.:5 Standards of Functionality 

9.3. 1 In the event of flight delays or cancellations, hours of operations shall be extended to accommodate 
passengers. {H} 

9.3.2 All lighting shall meet imd conform to the Illuminating Engineering Sodety of North America (IES) 
standards: Dining Area- 23 foot-candles. {H) 

9.3.3 Music system shall be dear and audible with appropriately set volume level. {H) 
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9.0 -Food & Beverage Services (continued) 

9.3.4 All entrances to establishments shall be clear of merchandise and sales/advertising stanchions and not 
obstruct entrance. {R} 

9.3.5 Heating and air conditioning units shall be in working order. {R} 

9.4 Signs, Directions, and Information 

9.4. 1 Store policies regarding credit cards shall be dearly displayed. {R} 

9.4.2 Operators.shall prominently display "Street Pricing" signing. {R} 

9.4.3 Tip receptacles are not permitted. {R} 

9.4.4 Operators shall clearly display a telephone number for customer complaints or compliments. {R} 

9.4.5 Hours of operations shall be prominently displayed and fully observed. {R} 

9.4.6 Appropriate signing shall be visible to direct customers to all food and beverage facilities. {R} 

9.4.7 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

9.4.8 Illuminated signs shall be in proper working condition. Flashing or blinking signs shall not be used, 
and the use of red LED (Light Emitting Diode) signs is discouraged. Red LED sign!) shall not be used 
in new installations. {R} 

9.4.9 Food and Beverage areas under construction shall be provided with professional signs on barricades 
with an "opening date" whenever possible and may include a rendering of the new facility. Signing shall 
be updated as necessary. {R} 

9.4.1 0 When food and beverage facilities are closed, appropriate signs shall be posted advising customers 
of the nearest, operating facilities. {R} 

9.4.11. There shall be no unauthorized postings. {R} 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 
Knowledge as outlined in Standard 1 .0. 

9.5.1 Employees shall be able to direct customers to other outlets if an item is not available in their shop. {R} 

9.5.2 Employees shall always provide customers with a receipt and "thank you" or an appropriate 
pleasant closing. {R} 



9.0.:. Food_&_Beverage s,rvices (continued) 

9.5.3 Employees shall always give correct change. {R} 

9.5.4 Employees shall make every effort to make change for customers, i.e. for telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited to cell phones and MP3 
players. The only music audible to customers shall be provided by the unit audio system. {R} 

9.5.6 All shops shall have sufficient cash available immediately upon opening to make change for early 
morning sales. {R} 

9.5.7 My complaints shall be dealt with promptly. {R} 

9.6 Standards of Produd 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu items that meet 
customers' needs, both before and after security, induding: hot and cold menu items for breakfast, 
lunch and dinner; hot and cold beverages (non-alcoholic and alcoholic); quick serve meals to go; 
sit down restaurant facilities; and a selection of healthy dishes (low fat, salads, etc.). {R} 

~--·- --~ -- ... 
-~ -~ --- ----· _-__ :_- ~--~9~6~2:__:.:_::--=~~~~ ~~alf-be-~n·aesi&ned~ c~ear{and:.CfiSplav--the--correcrpnces:-{R}~_:_::~~~--_;~--~~;::-:--:-_::: -.:::.:::· :.~:_~:;..=:.---=: _~_;;~_ ,-: :__~_:: __ :-~-:-~- ---... ·::-~=--------- .;__. 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit {R} 

9.6.4 No items shall remain on shelves past expiration dates. {H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available. {R} 

9.6.6 Hot food shall be delivered hot and cold food shall be delivered cold. {R} 

9.6.7 · Merchandise shall be delivered, whenever possible, to food and beverage areas in appropriate carts 
and at non-peak periods or during off-hours. {H} 
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7 0.0 - Baggage Claim 

Baggage Claim General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Public Address System (PAS) shall be available. {H} 

c) Information display on baggage belt shall be available. {R} 

10. 1 Standards of Cleanliness 

1 0. 1. 1 Baggage carousels shall be wiped dean and be free of debris. {R} 

1 0. 1.2 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

1 0. 1.3 Trash receptacles shall be clean and not overflavving with debris. (R} 

1 0.1.4 ·Heating and air conditioning units shall be clean and free of dust {R} 

1 0 .. 1 .5 Ceilings shall be clean and free of dust {R} 

10. 1.6 Light fixtures and assemblies shall be dean and free of dust (R} 

l 0.1 .7 Seating shall be dean and free of stains. (R} 

1 0. 1 .8 Windowsills shall be free of dust and debris. {R} 

1 0.1.9 Windows shall be clean and free of streaks and smudges. {R) 

10. 1. 10 Walls and columns shall have a dean appearance, free of dirty and marks. {R} 

1 0. 1 . 11 Conveyor curtains shall be clean and free of dirt and debris. [R} 

70.2 Standards of Condition 

i 0.2.1 All carousels shall be in good condition with no gouges, scratches, graffiti or broken pieces. (R} 

1 0.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, 
cracks and broken pieces. {H} 

10.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling paint {R} 

1 0.2.4 ·Heating and air conditioning units shall be in good working condition. {R} 

1 0.2.5 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R} 
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10.0-BaggageC/aim (continued) 

10.2.6 Seating shall be free of rips, tears and broken parts. {R) . 
/ 

10.2.7 Windo'v'JSills shall be in good condition, free of scratches or marks. {R} 

102.8 Windows shall be in good condition, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. {R) 

1 0.2.1 0 deaning supplies and equipment shall be stored out of customers' view when not in use and closet 
doors kept dosed. {H} 

102.1 1 All light fixtures shall be in working order with no visible broken parts. {R} · 

1-02:12 ·onattenaecfbaggage carts snall'be-retumeo'to"tfie·aispenserriicks·]:>romptly'and'notallowed•to:collect:========== 
in an unsightly manner and impede passenger flow. {R} 

1 0.2; 13 Conveyor curtains shall be in good condition free of rips, tears and broken parts. {R} 

10.3 ~tgnd~f#s CJ_f Functionality 
- • -r-- --~--------·~r.~::;:-•.:--:-:; .;!:'"":. __ -_ _::-_;_:, .. --:~---• 

- .... --·- , .. _ ~- -- ..... ---. -~-- ··- --.-~. 

1 0.3.1 Baggage carousels shall be in good working order and have no areas that could cause damage to 
baggage or injury to customers. (H) 

1 0.3.2 The Public Address System shall be clear and audible. {H} 

10.3.3 All information display systems shall be clear, visible and accurate and in good working order. {H} 

l0.3.4 Television monitors shall be in good working condition. (R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of North America (IES) 
standards: Baggage Area-35 foot-candles. {H) 

10.3.6 Unclaimed baggage shall be moved to and stored in asecure area in accordance with Federal and local 
regulations, as well as air carrier or Terminal Operator's requirem~ntS. {R} . 

1 0.3.7 Speed of arrival baggage delivery shall be consistent with industry practice ;and may vary depending on 
load factors, where the aircraft is parked (terminal gate or remote parking location), domestic or 
international flights but in all cases baggage delivery shall not exceed: 

• For all aircraft, the first bag shall be delivered within fifteen ( 15) minutes after block time or after the 
first passenger arrives in the baggage claim area. {H} 

• For narrow-body aircraft, the-last bag shall be delivered within thirty (30) minutes after block time. {H} 

• For wide-body aircraft, the last bag shall be delivered within fifty (50) minutes after block time. {H} 
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10.0- Baggage Claim (continued) 

1 0.3.8 Accuracy of baggage delivery shall not exceed monthly average of mishandled baggage as published by . 
the US DOT Air Travel Consumer Report {H} 

10.4 Signs, Directions, and Information 

1 0.4. 1 Signing shall be visible and adequate to direct customers to all services. {R} 

1 0.4.2 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

1 0.4.3 All baggage carousels shall be dearly identified and where applicable, by airline. {R} 

1 0.4.4 In the event baggage delivery is delayed, a public address announcement regarding the delay 
shall be made in the baggage daim area. Passengers shall be kept informed as to the status of baggage 
delivery. {R} 

1 0.4.5 Advertising and display areas shall be in good repair and shall be consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 
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11.0 - Ground TransportatioiJ ~- We/co"!~- C!:~~ers. 

7 7.1 Standards of Cleanliness 

Welcome Centers 

11. 1.1 Counters shall appear clean and organized, uncluttered and without visible damage. {R} 

11.1.2 Computers and monitors shall be clean and free of dust {R} 

11. 1.3 All telephones, including self-service phones shall be clean and free of debris. {R} 

11.1.4 All panels and displays including self-service areas shall be clean and free of debris. {R} 

On-Airport Bus Services 
!==~================~~--=-~~=-=================·=·-=~==~==~~:====~ 

11'.1.5 All vehicle lighting shall be clean and free of debris. {R} 

11.1.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.7 Vehicle interiors shall be clean and free of debris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 All glass shall be clean and free of streaks and smudges, and dirt and grime. {R} 

11. 1 .1 0 Seating shall be dean and free of graffiti. {R} 

Permittee Services 

11.1.11 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11 . 1.12 Vehicle interiors shall be dean and free of debris. {R} 

11.1.13 All glass sha!l be clean and free of streaks and smudges, and free of dirt and grime. {R} 

11. 1.14 Seating shall be dean and free of graffiti. {R} 
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11.0 - Ground Transportation & Welcome Centers (continued)~-

Bus Shelters 

T T. T. 15 All bus shelter exteriors shall be dean and have a freshly washed appearance. {R} 

11. 1 . 16 All bus shelter interiors shall be clean and free of debris. {R} 

11 . 1 . 17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. {R} 

11. 1.19 Seating shall be clean and free of graffiti. {R} 

11.1.20 Ught fixtures and assemblies shall be clean and free of dust {R} 

1 T. T .2 T All sidewalks shall be dean and free of debris including gum and cigarettes. {R) 

11.2 Standards of Condition 

Welcome ·Centers 

T 1.2.1 Counters and workspaces shall be maintained in good condition with no gouges, scratche_s, graffiti 
or broken pieces. {R] 

T 1.2.2 Computers and monitors shall be in good working condition. {R} 

112.3 All telephones, including self-service phones shall be in good condition. {R} 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, gouges and 
any visible damage. {R} 

11.2.5 Employee's personal belongings shall not be visible to customers, {R} 

Airport Bus and Pennitee Services 

1 T .2.6 All vehicle lighting shall be operational with all lamps lit and no visible broken. parts. {H} 

11.2.7 · Vehicular body damage shall be repaired promptly. {R} 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, scratches or visible damage. 
{R} 
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11.0.. - Ground Transportation_&_ w_elcome Cen~~ (continued) __ 

11.2.9 · All glass shalt be in good condition, free of scratche?, chips and broken pieces. {R} 

11.2. 1 0 Seating shalt be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shalt not be visible to customers. {R} 

11.2.12 All bus shelters shalt be in good condition with no gouges, scratches, graffiti or broken pieces. {R} 

. Pennittee Services 

11.2. 13 Vehicle exteriors shall be in good condition, with all damage repaired promptly. {R} 

11.2. 14 . Vehicle interiors shall be in good condition. {R} 

-=-==~=~~~~~~~~~~======~~ 
11.2. 15 All glass shall be in good condition, free of marks, scratches and broken pieces. {R} 

11.2. 16 Seating shalt be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 
~-- -..:.~. _.::_ :::;-·_.-" --. -- ~-~- .. 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. {R} 

11.2.18 All bus shelter interiors shalt be in good condition, free of missing or broken pieces. {R} 

11.2.19 Pictures, frames and advertising shalt be in good condition, free of scratches and graffiti. {R} 

77.3 Standards of Functionality 

11.3.1 All customer care representatives shall be knowledgeable in all alternate modes of transportation in the 
event of transportation delays. {R} 

11.3.2 All lighting shall conform to Illumination Engineering Sodety of North America (IES) standards as they 
pertain to this area and activity. {R} 

11.3.3 All buses must be equipped with automated recording announcements or the bus drivers must make · 
audible announcements of the airport terminal or bus stops._ {H} 

11.3.4 Computers and monitors shall function properly, (R} 

11.3.5 , All telephones, including self-service telephones, shall function properly. {R} 
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11.0- Ground Transportation & Welcome Centers (continued) 

On-Airport Bus Services 

11.3.6 Vehicles shall not make excessive noise or give off unpleasant odors and fumes. {H} 

11.3.7 Air conditioning and heaters shall be in proper working condition and maintain appropriate 
temperatures. {R} 

11.3.8 Doors shall operate properly and easily. {H} 

11.3.9 Waiting time during peak periods shall not exceed fifteen (15) minutes. (R} 

11.3.1 0 Public Address systems and announcements shall be dear audible, and up to date. {R} 

11.3.11 Handicapped lifts or "kneeling bus• apparatus shall function properly as referenced to Standard 19.0 
"Passengers with Reduced Mobility". {R} · 

Permittee Services 

11.3. 12 Vehicles shall not make excessive noise or give off unpleasant odors and fumes. {H) 

11.3.13 Air conditioning and heaters shall be in proper working condition and maintain appropriate 
temperatures. (R} 

11.3.14 Only authorized permittees shall make pick-ups at designated areas. (R} 

11.4 Signs, Directions and Information 

Welcome Centers 

11.4. 1 All signs and postings shall be consistent with Port Authority Aviation Signing and Wayfinding Standards. 
~ . . 

11.4.2 Welcome Center waiting area shall be clearly identified. (R} 

11.4.3 All transportation information shall be accurate and up to date. {H} 

11.4.4. All Ground Transportation telephone information panels shall be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 
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JJ.O ~Ground Transportation &Welcome Centers (continued) 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehicles shall be easily identifiable and have route/ destination signs 
clearly posted. {R} 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4. 7. Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Sigriing and Wayfinding Standards. {R} 

11.4.8. All 'Variable Message Signs" shall operate properly and display the correct information. Red uLED" (Light 
Emitting Diodes) signs shall not be used in new applications. {R} 

Bus Shelters 

11.4.10.. Bus wait times shall be prominently displayed. {R} 

. i 1.4:1·1'-::.:: Airline directarie$,~ where poSted, slialllie·ciirrent aridup:.tcxlate.c{R} · -

11.5 ·Assistance to P11ssengers with Reduced Mobility by Permitted Ground Tmnsportation 
OperDtors .(See Standard 19.0) 

11.5. 1 Permitted bus and van ground transportation operators will provide regular service or para-transit or 
other special transportation service at no additional cost for persons with reduced mobility, including 
those persons using non-collapsible motorized wheelchairs. {R} 

11.5.2 Permitted bus and van ground transportation operators should provide the service described above at 
posted times or as agreed upon for pre-arranged service or within fifteen ( 15) minuteS of the agreed 
upon pick-up time at the Welcome Center.{R} 
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12.0- Taxi Dispatch Service 

12.1 Standards of Cleanliness 

12.1. 1 Taxi booths shall have clean windows and be free of graffiti. {R} • 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as newspapers, books, magazines 
and personal electronic deviceS. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum and cigarettes. {R} 

12.2 Standards of Condition 

12.2. 1 Taxi booths windows shall be in good condition, free of scratches and broken pieces. {R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris. or peeling paint {R} 

12.2.3 Taxi passenger waiting areas shall be in good condition with no cracks or missing surface areas. {R} 

12.2.4 Queue line railing, where installed, shall be free of defects. {R} 

12.3 · Functionality 

12.3. 1 In the event of a shortage of taxicabs, Staff shall advise customers of alternative means· of transportation. {R} 

12.3.2 Queues for taxi service shall not exceed tvventy (20) customers on line or rustomers shall not wait more 
than ten ( 1 0) minutes. {H} 

12.4 Signs, Directions, and lnfonnation 

12.4. 1 · Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi Dispatch Booth: {R) · 

12.4.3 Taxi rate information must be posted or be provided to the passengers. {R} 

12.5 Standards of Taxi Dispatch Employees 

In addition to the following stand~rds, all employees shall conform to the same Employee Attitude, Appearance arid 
Knowledge standards as outlined in Standard 1.0. · 

12.5.1 Taxi dispatch employees must be knowledgeable regarding taxi fares, tolls and distances to locations. {H) 

12.5.2 Taxi dispatch employees shall not solicit or accept any tips. [H} 
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1 :J._o -~ Parking Lr,ts & Garage Seryice~ 

7 :J.J Standards of Cleanliness 

13.1.1 ·Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt and debris. {R} 

13. 1.2 Escalators and elevators shall be dean and free of debris. {R} 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. {R) 

13.1.4 All structures and equipment shall be free of dirt and graffiti. {R} 

13. 1.5 All light fixtures and assemblies shall be clean and free of graffiti. {R} 

13. 1.6 All windows shall be dean and free of streaks and smudges and be clear of obstructions. {R} 

13. 1.7 Parking lot bus shelters shall be clean and free of debris. {R} 

13.1.8 Cashier booth interiors shall be clean and free of visible clutter, such as newspapers, books, magazines, 
and personal belongings. {R} 

."; :..:= .. '-"-c:....:c . ·-:T3. 1;9 .. ·: Drains 5h"alll5€·clearana ffee'of debris::{RF· c.-.:.:.;:::.: .• -:;:··:.,-._· __ c::.:: .• ·:o;.~ ··:.. :.: :..· ·:.:- -~ .• :. ;-: 

13.1. 10 Unpleasant odors shall not be detected. {R} 

13.1 .11 Telephones and telephone areas shall be dean and free of debris. {R} 

1 :J.2 ·Standards of Condition 

13.21 Parking lot surfaces shall be well maintained, smooth and free of potholes and weeds. {R) 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, graffiti and broken pieces. 
{R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling paint {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good condition. {R} 

13.2.5 All structures shall be in good condition with no gouges, scratches; graffiti or broken pieces or rust {R} 

13.2.6 All light fixtures shall be in working order with no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or missing pieces. {R} 
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73.0- Parking Lots & Cioroge Services (continued) 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or broken pieces. (R} 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) hours after a rainstorm. 
{R} 

13.2.1 0 Phone and intercoms shall be in good condition with no gouges, scratches, graffiti or broken pieces. {H) 

13.2.11 Striping shall be visible. {R} 

13.2.12 Unattended baggage carts and wheelchairs shall be returned to dispenser racks or appropriate location 
promptly or located so as not to impede the flow of passengers or vehicles, and not allowed to collect 
in an unsightly manner. {R} 

13 .2. 13 All fences and barriers shall be well maintained, rust free and properly secured. {R} 

13.3 Stondords of Functionolity 

13.3. 1 All lighting shall conform to IHumination Engineering Sodety of North America (IES) standards as they 
pertain to this area and activity. {H} 

13.3.2 Properly uniformed and identifiable personnel shall be readily available to assist customers during 
designated travel periods and to respond to emergency situations within twenty (20) minutes of the 
customer's request (H} 

13.33 All equipment shall be functioning and in good working order. (R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order with clear instructions. 
{H} 

13.3.5 AI! telephone and intercoms shall be in good working order with appropriate volume and all functions 
operating. {H} 

13.3.6 Escalators and elevators shall be in working order. {R} 

13.3.7 Elevator button lights and switches shall be operational. {R} 

13.3.8 Each elevator emergency phone or communication device shari be in working condition. {H} 

13.3.9 · A "red light" shall be displayed indicating a dosed lane. {R} 

13.3. 10 Vehide queues at parking exit plazas shall not exceed a maximum allowable queue length or other 
measurable criteria as defined in the parking operators agreement with the Port Authority. {R} 



7l.O- Parking Lots & Garage Services (continued) 

1:5.4 Signs, Directions, and Information 

13.4. 1 Parking rates and fees, indicating the maximum rate for a 24-hour period as well as the credit cards 
accepted, shall be prominently displayed at all entrances arid consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority Aviation Signing and . 
Wayfinding Standards. {R} 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or frequency of service, airline 
I========== ·locations-=(afE.GA)"and=route=information=and=be=consistent,with=PortAuthority:AviationcSigning:andc:::. =========== 

Wayfinding Standards. {R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

... , .... ___ ~--.....-. ---'·· 

·· · - ···· · · ·- -~- ~::-·"1:3:4.6- :- A·jJiaqC!ewittrihe'casnier'sname"'and·a teleplione number furccustomer-commentor.complaint shall be.: 

clearly viSible at each cashier booth. {R) 

13.4.7 Emergency phones shall be clearly marked/identifiable and readily available. {H) 

1:5.5 Standards of Parlcing Employees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 
Knowledge as outlined in Standard 1 .0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions to other major airports 
and off airport areas verbally and/or with printed materials. {R} 

13.5.2 Employees shall provide a "thank you• or an appropriate pleasant closing to every customer. {R} 

13.5.3 Parking employees shall not solicit or accept any tips. {H) 
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14.0 - Construction 

All areas undergoing renovation or construction shall present a neat appearance with all necessary signing in place 
and appropriate safety measures taken. Moreover, adherence to all procedures outlined in the Tenant Alteration 
Procedures and Standards Guide is essential. 

7 4. 7 Standards of Cleanliness 

14. 1. 1 All surface areas in proximity to the work site shall be free of dust and debris and present a clean 
appearance. {R) 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. {R} 

7 4.2 Standards of Condition 

14.2. 1 No work area shaH present a hazard, which may cause a customer or emp(oyee to slip, fall or be hit by 
· · faUing debris or construction materials. {H} 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of the project or any 
temporary signs consistent with Port Authority Aviation Signing and Wayfinding Standards. {R} _ 

14.2.3 Storefronts under construction shall have a "uniform" barrier wall or "window dressing" that is attractive 
and conceals construction activity, as indicated in the Tenant Alteration Application (TAA). {R} 

14.2.4 Air conditioning and heating shall be uninterrupted in the public areas of the airport facility. {H} 

14.2.5 Floor:; shall be dry and free of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, marks or tear:;. {R} 

14.2.7 All light fixtures shall be in working order with no visible broken parts. {R} 

14.2.8 Nb unpleasant odor:; shall be emitted from the construction site. {R} 

14.2.9 Sound suppression efforts shall be employed that meets the airport's operational restrictions on noise in 
passenger terminal buildings. 1his may include confining work to certain times of the da)o. Whenever 
possible, construction equipment, electrical equipment and tools shall not be visible to customer:;. {R} 

14.2.10 Construction worker:; shall obtain and prominently display official identification. {H} 
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74.3 Standards of Functionality 

14.3.1 Placement of construction walls or other. interior construction activities shall not degrade existing lighting 
quality or standards in the vicinity of the construction area. {R} 

1 4.3.2 Alf lighting shall conform to lfluminating Engineering Society of North America (IES) standards. {R} 

14.3.3 Construction activity shall be designed to minimize interference with passenger circulation paths, and if 
construction does impede with circulation alternative routes will be established in a safe manner. {H} 

14.3.4 Construction employees shall comply with all relevant Port Authority uAirport Rules and Regulations•. {R} 

1=~~==~~==-~t~~~4~~~Sign~Duec6~on~s~~~a~n~d=l=n~fo=nn~ati~o=n~~~==~========~======~~~~~~~==~~==~~~~==== 
14.4.1 Signing and information shall be made available to ci.Jstomers explaining the benefits of the project, 

what is being renovated or constructed, and when it will be completed. {R} · 
. . 

14.4.2 Signs designating alternate facilities shall provide clear directions and hours of operation. {R} 

. 14.4.3 . Adequate di~ectl~n~l slgiliri&. coflsi~nt wfth'?Cirt: AUthomyAviatiorr Signirfg'andWayfindingStandards, ~- :.:::-:.. -~ -::.:·:: - .. :.:. '-~---= ;:;;,_. --
shall be provided when construction barricades hide or obstruct facilities, egress, and services. {R} 

14.4.4 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 
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7 5.0 - Charter Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour Operators involved in the 
operation of charter flights and exdude scheduled carriers. All standards in this section are rated as high priority. 

15.1 Standards for Representation · 

15. 1.1 For arrivals only, an authorized representative of the aircraft owner and/ or tour operator shall sign in and 
. sign out vvith the Terminal Operator and be on duty one (1) hour prior to the scheduled arrival of the 
aircraft and two (2) hours after aircraft arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum of one authorized 
representative on duty at least two and one-half (2-1 /2) hours prior to the scheduled departure of the 
aircraft and shall remain on duty until the flight is airborne. The representative shall sign-in and sign-out 
with the Terminal Operator. 

15.1.3 Aircraft owrier or touroperator(s) representatives shall be empowered to assist stranded passengers in 
all areas of customer service. (See Standard 17.0) 

15. I .4 Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall provide the Port Authority 
and the Terminal Operator with: 

a. The name of the Company responsible for providing information, assistance and accommodations 
to passengers in the event. of a delay, cancellation or other problem situation; 

b. Name(s) of all authorized representative(s) on duty; 

c. 24-hour telephone contact; 

d. 24-hour fax number; 

e. E-mail address; 

f. Mailing address; 

g .. The name of ground handling company; 

h: Name and contact of handling company's authorized representative; 

i. Name of company or party responsible for all fees induding, but not limited to: landing, passenger . 
fees, handling, fuel, catering, security, passengers' inconvenience, mishandled baggage, additional 
maintenance, etc. 

j. Provide website address for posting of information. 
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15.0- Charter Operations (continued) 

15.1.5 The Company responsible for all fees and andllary cosis shall post a bond in an amount and form at the 
discretion of the Port Authority prior to each season during which it plans to operate. 

15. 1.6 The Company responsible for all fees and ancillary cost shall confirm in writing to the Port Authority and 
the Terminal Operator that it has obtained all slot approvals and shall identify the handling company and 
location "for processing arriving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airline or ground handling company that ent~rs into an agreement with an aircraft owner or tour 
operator(s) to provide facilities, passenger and baggage check-in and assistance on arrival, shall include 
these standards in the arrangements and make every effort to assist stranded passengers. 

15.2 Standards for Information 

1·5:2~1-'11re-=proposed'flight·sd1edule'shall:be:provided:to:the:Port,Authority:atcleast~72ohours,priorJo~tb~J!igbts========== 
scheduled arrival or departure time. For EWR Terminal B operation requests, flight schedules shall be 
subm~ at least fifteen ( 15) days prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure information. 

- .c· _-:_ : . .:.:"' . ~-''- ~- c 15:2.3·:-0"PassengeiS~shiill be'notified Of all'check-in aha arrival location information:including terminals, check~in ~- "--: .. : ::-: ..... _, ::. :: 
locations and time requirements, as well as scheduled arrival time and procedures prior to their arrival at 
the airport 

15.2.4 For international flights, the aircraft owner or tour operator(s) shall notify passengers of all required 
documentation for originating and destination country. 

15.3 Standards for Services in case of flight delay or cancellation 
-~ ' . -

153.1 Authorized representative(s) shall inform passengers of flight status (delay or cancellation) no later than 
fifteen ( 1 5) minutes after scheduled departure time, and shall repeat an advisory process every thirty 
(30) minutes, or as required. 

15.3.2 In accordance with airline's and/or terminal operator's procedures, food, refreshments, restroOm facilities 
and medical assistance shall be made available as required. . 

15.33 When ticket prices for chartered flights include a package of airfare, hotel, meals and ground 
transportation, passengers shall be informed in advance and in writing of any re-accommodation, 
compensation or refund policy in the event of extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas are clearly visible to the traveling public from departing and arriving aircraft as well as from 
airport terminals. Ramp condition, cleanliness and general appearance can greatly influence the overall perception 
of the airport and work towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo fadlity operators, the Port Authority, ground seNice/handling 

· companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate fadlity quality assurance 
review program will be developed with partners 

16.1 Standards of Ramp Cleanliness 

16. 1.1 All Ramp/Airside areas shall be free of Foreign Object Debris (FOD) in accordance with FAA advisoty 
Circular 150/538D-5B and Port Authority Rules and Regulations. {H} 

16. 1.2 All ramp areas under the responsibility of terminal operators or the airport authority shall be clean and 
free of debris, grease and oil and have "speedi-dr(' type material available. {H} 

16. 1.3 Entrance and exit doors and frames to/from ramp areas shall be free of dirt and grime. {R} 

16. 1.4 All windows visible from ramp/airside shall be clean and free of streaks and smudges. {R} 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. {R} 

16. 1 .6 Walls, columns and doors shall be dean and free of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of debris. {R} 

16. 1.8 Interline Baggage transfer areas shall be clean and free of debris. {R} 

16. 1.9 All drains shall be dear and free of debris. {R} 

16. 1.10 . Guard booth interiors shall be clean, free of debris, clutter and graffiti and have no personal items visible. 
{R} 

16. 1. 11 Guard booth windows shall be dean and free of streaks and smudges, and dirt and grime. {R} . 

16.2 · Standards of Equipment Cleanliness 

16.2. 1 All ground support equipment (motorized and non-motorized equipment) shall be clean and free of 
debris. fR} 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed appearance. {R} 
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16.0 -:-_Ramp &AirsideAreas (conti~ued) 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. {R} 

16.2.4 Bus and/or Mobile Lounge windows shall be dean and free of streaks and smudges and free of dirt 
and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free of debris and stains and shall appear clean. 
{R} 

16.2.6 Aircraft loading bridges shall be clean and free of debris and have a freshly washed appearance. {R} 

16.:5 standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall.not be stored at the _Air Terminal. 
I=======~;:;;~:=;Storage-of'SGC!i-equipment'is·permittedoan~a'temporary'basis:in:carga:and/or,compound,areas,._o~ut'.k=========== 

of sight of the general public, while scheduling the equipment's removal from airport property. {R} 

16.3.2 All service roads, as well as walkways and sidewalks shall possess dearly defined pavement markings. 
{R} 

16.3.4 All light fixtures shall be in working order with· no visible broken parts. {R} 

16.3.5 All ramp surface areas shall be smooth and free of potholes and weeds. {R} 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {R} 

16.3.7 Guard booths shall present a well-maintained appearance, free of clutter, debris and graffiti. {R} 

16.3.8 · Trash receptacles shall be in good condition, without dents, marks or peeling paint {R} 

16.3.9 AU ramp surface areas shall be clearly marked to support marshalling program cif both aircraft and 
ground support equipment {H} 

16.4 Standards of Equipment Condition 

16.4. 1 Ground Support Equipment shall be parked and stored in clearly striped, designated areas. {R} 

16.4.2 Ground Support Equipment shall be in gaod condition and in accordance INith Port Authority 
Police inspections. {R} 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. {R} 
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7 6.0 - Ramp· & Airside Areas (continued) 

16.5 Standards of Equipment Functionality 

16.5.1 Buses _and/or Mobile Lounges shall be in good working order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in working condition. {R} 

1 6.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off unpleasant odors and fumes. 
{R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and audible. {R} 

16.5.5 Ramp equipment and cargo including containers shall be staged in an orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained in good working order with no obvious fuel, oil or 
grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order. {R} 

16.5.9 VI/here applicable Terminal Operators shall provide clearly marked walkways from terminal to aircraft 
so as to safely deplane and board passengers and flight crews. {R} 

16.6 Signs. Directions,. and Information 

16.6. 1 Handwritten signs shall not be used and any temporary signs shall be consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shall be clearly marked and visible at afl times. {R) 
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17.0 -Assistance~to Stranded Passeng~rs 

In order to implement and provide customer service during severe delays, a joint committee consisting of Terminal 
Operators, Airlines and the Port Authority will establish an arrangement to house, feed and transport, or provide 
cots, blankets and pillows to passengers during late night hours when such services are not usually available. 

The Port Authority will arrange for the presence of necessary Port Authority service providers to furnish applicable 
services during late night hours. 

The Following Defines "Stranded Passengers• 

Passengers are considered stranded on board an aircraft; when an aircraft is delayed at a remote parking 
position for more than two (2) hours on departure and one (1) hour on arrival, with no access to lavatories, food, 
beverage, medical assistance or communication, or are unable to disembark or unable to be transported to a 

1========-terminal:building.============================--=-=-:::--""~-=--:::::-o:.::========= 
Passengers are considered stranded inside a terminal, when a flight is delayed or cancelled and the airline or 
terminal operator is unable to provide timely information on the status of the flight or alternate means of 
accommodations. Passengers will also be considered stranded inside a terminal when they are unable to 
arrange landside transportation for any number of reasons. 
~ ~. -~~~ -, --

-~---· ·~-~--.:-~-~.-·-:.-·~,- ----·- ·~~- --- -

The Following Defines •Areas of Responsibility" 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the responsibility of the airline. 
Assistance to departing or arriving passengers stranded inside a terminal is the responsibility of the airli~e, and in 
some cases the Terminal Operator or the Port Authority. Airlines shall be responsible for providing accurate and up 
to date information to the general public. The Port Authority of NY & NJ has pledged to assist airlines during flight 
delay situations. PAPRICA (Port Authority Passenger Recovery in Cooperation with the Airlines) is the guideline 
airlines shall use during flight delays. 

17.1 Assistance to pc1ssengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a timely and frequent manner, of existing traveling conditions, whether 
a delay or cancellation, and the arrangements to deplane the aircraft when stranded on board an aircraft 
for two (2) hours or longer. {H} 

17.1.2 Passengers shall be provided with essential needs such as food, water, heat and air conditioning and 
restroom facilities on board. {H} 
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7 7.0 - Assistance to Stranded Passengers (continued) 

. 17.2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or terminal operators shall keep passengers informed of known delays, cancellations and 
diversiOns with frequent announcements as established by each airline. {R} 

17.2.2 In accordance with airline's and/or terminal operator's procedures, food, refreshments, restroom fadlities 
and medical assistance shall be made available as required {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to safeguard the travel of 
passengers with down fine connections and reservations induding making altemate· arrangements 
as required. {R} 

17.2.4 Airlines are encouraged to provide passengers with any additional services as required by f~eral. 
regulation{R} 

77.3 Passengers with Reduced Mobility 

17.3. 1 Special attention shall be provided to passengers with reduced mobility (PRM) or special needs such 
as the elderly, disabled, passengers with medical conditions, unaccompanied minors, passengers with 
young children and passengers speaking foreign languages. {H} 

7 7.4 Arriving flight information provided to the general public 

J 7.4. J Airlines and/or terminal operators shall have a responsibility to provide accurate and timely information 
to the general public induding but not limited to scheduled time of arrival, estimated time of arrival, 
notices (or announcements) explaining reason fo.r flight delay, cancellation or diversion, and updating 
the arrival information recorded message$ and all ele~onic flight information systems on a timely basis. 
{R} 
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18.0 - AirTrain Stations and Vehicles 

18.1 Standards of Cleanliness · 

Stations: Interior 

18.1.1 Seating shall be dean and free of stains. {R} 

· ·18.1.2 Roors shall be free of debris and stains and shall appear clean. {R} 

18.1.3 All floor mats shall be clean and properly aligned. {R} 

18.1.4 All planters shall be clean and free of dust and debris. {R} 

.· 1 8. 1 .5 Windowsills shall be free of dust and debris. {R} 

18.1 .6 Windows and doors shall be clean and free of streaks and smuages. {R}-

18. 1.7 Trash receptacles shall be clean and not overflowing. {R} 

18. 1..8 Walls shall have a clean appearance, free of dirt and marks. {R} 
- ,___ ·~-- __ ,.. --_:.::... ·.·~:. ..;.;,._:",.::.-:..::::-:_-:::....:..:··-~· - __..,_ 

18. 1 .9 -.... A~o~--~h~l~-be d~,fi~~ ~f spil~ ~~-~t~;: {H( :. ·-'·-' ·::--:.c: ·· 

18.1. 1 o Ceilings shall be dust free and unsoiled. {R} 

18. 1 . 11 Ught fixtures and ~semblies shall be dean and fr:ee of dust {R} 

18.1.12 Telephones and telephone areas shall be clean ~nd free of debris. {R} 

18.1.13 Pictures, frames, directories and advertising shall be clean and free of dust and graffiti. {R} 

18. 1. 14 Heating and air conditioning units shall be clean and free of dust {R} 

18. 1.15 Elevator cab walls and floors shall be dean and free of debris and graffiti. {R] 

18.1.16 Escalators shall be cleari and free of debris and graffiti. {R} 

18.1.17 All Right Information Display System (FIDS) and Train Information Display System (TlDS) monitors shall 
be clean and free of dust {R} 
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7 8.0 - AirTrain Stations & Vehides (continued) 

Stations: Exterior 

18. 1.18 Entrance and exit doors shall be clean and free of smudges, dirt and grime. {R} 

18. 1.19 Windows shall be free of streaks and smudges. {R} 

18.1.20 Trash receptacles shall be dean and emptied to prevent the overflow of debris. {R} 

l 8. 1.21 Awnings, where present shall be dean at all times. {R} 

1 B. 1.22 Walls shall be dean and free of graffiti. {R} 

18. 1.23 Ught fixtures and assemblies shall be clean and free of dust {R} 

18.1.24 Seating shall be dean and free of stains. {R} 

Trains: 

18.1.25 Exteriors shall be dean and have a freshly washed appearance. {R} 

18.1.26 Pictures, frames, directories and advertising shall be clean, and free of dust and graffiti. {R} 

18. 1.27 Seating shall be dean and free of stains. {R} 

18. 1 .28 . Walls shall be dean and free of graffiti and scratches. {R} 

18.1.29 Ceilings shall be dust free and unsoiled. {R} 

18.1.30 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, cracks, 
gum and stains. {R} 

18.1.31 Roars shall be dry, free of spills and water. {H} 

18.1.32 Wi!ldows shall be free of streaks and smudges. {R} 

18. 1.33 Doors shall be dean. {R} 

18.1.34 Light fixtures and assemblies shall be dean and free of dust {R} 

18.1.35 Passenger Information Display System (PIDS) monitors shall be dean and free of dust {R} 



" 18,0-AirTrain Stations & Vehicles (c()ntif1ue~) 

1 a2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be free of missing or broken parts. {R} 

18.2.2 lile and floors shall be free of large gouges, cracks and missing pieces. (H} 

18.2.3 Roar mats shall be in good condition, without obvious wear and frays. {R} 

18.2.4 Planters shall be in good condition, free of any visible damage. {R} 

18.2.5 Windowsills shall be in good condition vvithout any missing or broken pieces. {R} 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. {H) 

18.2.7 Trash receptacles shall be in good condition vvith no dents, marks or peeling paint (R} 

18.2.8 Walls and columns shall be in good condition, free of marks, scuffs, dents or gouges. {R} 
- --~.-~----··---~- -::...-:...:~·:::;.:_-:.__,~:..-:. ~~ ;- __ ;;-:·.:::-::...._: '~<· 

. 18.2.9 Ceilings shall be in good co~~;,~~~~enl;-aii~~ ~~,fr~,-~~~~~~ d~~~gt{Rl" ~:,;--':~~ · · 

18.2. 10 All light fixtures shall be in working order with no visible broken parts. {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken pieces. {R} 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, scratches and missing or 

broken pieces. {R} 

18.2.13 Heating and air conditioning units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. (R} 

18.2.15 Right Information Display System (FIDS) and Train Information Qisplay System (TIDS) monitors shall be 
in good condition, with no visible damage. {R} 

18.2. 16 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not to impede 
the flow of passengers or vehicles, and not allowed to collect in ari unsightly manner. {R} 

18.2.17 Employees' personal belongings shall not be visible. {R} 

18.2. 18 Platform bumpers shall be free of tears and missing or broken parts. (H} 
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18.0- AirTrain Stations & Vehicles (continued) 

Stations: Exterior 

18.2. 19 Sidewalks shall be smooth and free of large cracks or missing surface areas. (H} 

18.2.20 Entrance and exit doors shall be in good working order. (R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. {R} 

18.2.22 Trash receptacles shall be in good condition, without dents, marks or peeling paint {R} 

l 8.2.23 Awnings, where present shall be in good condi1ion with no visible damage. {R} 

18.2.24 Walls and columns shall be in good condition, free of marks, scuffs, dents or gouges. {R} 

18.2.25 All light fixtures shall be in working order with all visible lamps operating and all burned out lights 
reptaced. {RJ 

18.2.26 Only authorized vehicles shall utilize restricted rurb areas. {R} 

18.2.27 Snow and ice shall be removed from walkways, roadways and guide ways to prevent any safety 
hazard. {H} 

18.2.28 Roadways shall be well maintained and free of potholes. {R} 

18.229 Baggage carts shall be readily available. {R} 

Trains 

18.2.30 Exteriors of the trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pidl.Jres, frames and advertising shall be in good condition, with no marks, scratches or visible damage. {R} 

18.2.32 Walls shall tie in good condition, free of marks; scuffs, dents or scratches. {R} 

18.2.33 Trains shall be in good working order and do not give off unpleasant fumes or noise. {R} 

18.2.34 Seating shall be free of tears, rips or graffiti. {R} 

.18.2.35 Doors shall be in good working order. {H} 

18.2.36 Passenger Information Display System (PIDS) shall be in good condition with no visible damage. {R} 
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~ 18,0~~- Aiflr_ain Statipns_~ '!~i~les (continued) 

7 8.3 Standards of Functionality 

Stations: Interior 

18.3. 1 Right Information Display System (FIDS) and Train Information Display System (TIDS), shall be dear, 
visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. {R} 

18.3.3 Each help phone on the platform and each elevator emergency phone or communication device shall 
be in working condition. {H} 

18.3.4 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards as 
l==========tney·pertaifftO'this"'""area~ahd'activity.={H}·======"==c::::;::::=====o=::============== 

18.3.5 Public address systems shall be clear and audible. {R} 

Stations: Exterior 

:-f8.3:er ~ Unati:enaecl'oaggagercart:S~shall be returned to·dispenser racks promptly-or:IQ~t~--?9 a~_n_2t,!9 impede ~ _ __ .. _ -~ . _ __ . 
the flow of passengers or vehicles, and not allowed to collect in an unsightly manner. {R} -- -~- - .. ~ -· ~~ ~-~ --- --·~ -~~' · -· · · 

183.7 All lighting shall conform to the Illuminating Engineering.Sodety of North America (IES) standards as 
they pertain to this area and activity. {H} 

·Trains: 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 11 00 and 2000 

·Four (4) minutes, between the hours of 0500 and 1"100, and 2000 and 2400, and 

• Twenty-four (24) minutes .between 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours of 0600 and 1430 

• Nine (9) minutes, between 1430 and 0000 

• Thirteen ( 13) minutes, between 0000 and 0600 

Customer Care Airport Standards Manual • Fifth Edition July 2008 67 



18.0 -Aii'Train Stations & Vehides (continued) 

18.3.9 Air conditioning and heaters shall be in proper working condition and maintain appropriate 
temperatures. {R} 

18.3.1 0 Automated announcements shall be audible and up-to-date. {R} 

18.3.11 Public Address systems shall be clear and audible. {R) 

18.3. 12 Each help phone, emergency phone or communication device shall be in working order. {H} 

18.4 Signs, Directions, and Information 

18.4.1 Route/destination signing shall be clearly posted. {R} 

18.4.2 Drop-off and Pick-up points shall be clearly designated. {R} 

18.4.3 dear, visible and aceurate signing shall be placed at key decision points and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards.{R} 

18.4.4 Signing to gates, concourses and services shall be clear; v!5ible and up-to-date. {R} 

18.4.5 Flight Information Display System (FIDS), Passenger Information Display System (PIDS) and Train 
Information Display System (TIDS) monitors shall be clear, visible and accurate. {R} 

18.4.6 Handwritten signs shall not be used and all temporary signs must be consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent with Port Authority Aviation Signing 
and Wayfinding Standards. {R} 

- --------------------------
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· -- 19.0c;. Assistance to-Passengers .with Rec/J[Cec(JYI(Jbil~ 

Definition of "Passengers with Reduced Mobility" 

Passengers with Reduced Mobility include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act-An individual is "disabled" if he or · 
she meets at least any one of the following tests: 

He or she has a physical or mental impairment that substantially limits one or more of his/her major 
life activities 

He or she has a record of such an impairment 

i=========·=He,or,she,is_,~~arded.as_baYir:!g~ ah impairment 

2. Passengers traveling with children and infants, or unaccompanied minors'. 

3. Passengers that do not speak English. 

-- '-. · :.:..~~--~~ ::c:..~ ::_:· 4 .. f'assengers' req~iring/requesting the_aid of a mobility assistance representative. 
-•c•....-•~-·-:---~- .. , ... ._ ... -;_:'":,·.·::.•.:::-::--:·., .. :·.·~::: :-~:~--:.•·:_::,~,.:::--,_..:~-:.::;:::-.- ,;: 0 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers with Reduced Mobility include, but are not 
limited to: · 

The Air Carrier Access Act and the Department of Transportation rule (Title 14 CFR, Part 382). 

• The Americans with Disabilities Act 

• The International Gvil Aviation Organization (ICAO) Annex 9 that includes a number of Standards and 
Recommended Practices (SARPs) concerning the access to air services and airport facilities by elderly 

• and disabled persons including revisions by the Facilitation Division (FAL/ ll ). 

Transportation Security Administration Training. 

Areas of Responsibility 

a. FOr Passengers with Reduced Mobility requiring or requesting assistance, the airline and/or terminal 
operator shall assist arriving Passengers with Reduced Mobility deplaning an aircraft and/or requiring 
assistance from the aircraft to the curb/ground transportation center or another assistance provider. 

b. The airline and/or tei}Tlinal operator shall assist departing Passengers with Reduced Mobility requiring 
assistance from the ticket counter and/or to board the aircraft 
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79.0 -Assistance to Passengers with Reduced Mobility (continued) 

c. For PassengerS with Reduced Mobility requiring or requesting assistance, the Port Authority shall 
facilitate departing cir arriving Passengers with Reduced Mobility between parking facilities and the 
terminal buildings or between terminals. 

d. The terminal operator shall provide amenitieS (concessions, restrooms, telephones, etc.) directories 
of accessible areas, and dearly marked signing to facilities to accommodate Passengers with 
Reduced Mobility. 

19.2 Assistance to Passengers with Reduced Mobility by an Airline or Terminal Operator 

19.2. 1 Passengers with Reduced Mobility shall receive assistance in getting to and boarding the aircraft and 
deplaning and getting to the curb in addition to making connections to other flights. {H} 

19.2.2 Passengers with Reduced Mobility shall not be left unattended at any AirTrain platform or station. {H} 

19 .2.3 Employees shall receive the necessary training to assist in moving and transporting Persons with 
Disabilities. {R} 

19.2.4 Employees shall receive training in handling mobility aids and assistive devices (electric wheelchairs, 
respirator equipmen~ etc.) used by Persons with Disabilities. {R} 

19.2.5 Airlines may require up to 48 hours advance notice to accommodate certain mobility aids and assistive 
devices that require preparation time for transport (e.g., respirator hook-up or transportation of an electric 
wheelchair on an aircraft). {R} 

19.2.6 Unaccompanied minors shall not be left unattended. {H} 

19.2.7 Employees shall be available to assist Passengers Vl(ith Reduced Mobility who are unable to move 
independently. {H} 

19.2.8 Passengers with Reduced Mobility being dropped off shall be able to obtain assistance at the curbside 
within five (5) minutes. {H} 

19.2.9 Each terminal operator shall ensure that telephones equipped with telecommunication devices for the 
deaf (TOO's) are provided and are dearly marked ondirectories and above the telephones. {R} 

79.3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3. J The Port Authority will make available para-transit or ather special transportation seNices to Persons with 
Disabilities who cannot use fixed route bus/rail service between terminal buildings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans with Disabilities Act {R} 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide information to Passengers 
with Reduced Mobility using bilingual or multilingual brochures with intemationa!ly recognized symbols 
and/or interactive display systems. {R} 
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::• - - -- -19.0 -Assistance to Pass~ngers_ with_ Re_duce_~ _Mo~i!~ (continued) 

19.3.4 Unaccompanied minors shall not be left unattended in any parking fadlity or in an AirTrain station. {H} 

19.3.5 Passengers with Reduced Mobility, who cannot move independently, shall not be left unattended in any 
parking facility or in an AirTrain station. {H} 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with Disabilities. 
Wheelchairs shall meet the industry standards. {R) 

19.4.2 Airlines shall each provide boarding wh~lchairs and rams or mechanical lifts for boarding an aircraft not 
· affixed to a loading bridge; {R} 

19.4.3 All wheelchairs may be suojecfto an-inspection·of.:=========================~ 

a. Armrests-sharp edges, cracks, burrs on screw heads, protruding screws, secure fit and locks engage 
squarely, all fasteners. are present and tight; 

_::;_::..~ ·.:- ::::..-. ::c;.-::: c._ ~c:c- ---'--- :: b.S~b~Jcb~ir back-upholst~ry for rips, tears and tautness; all attaching hardware is present and tight; 
. handgrips ar~ tigf,t ancfdo not nf~t~or1 post; 6adciJo5t orae:e-ioirtts are not cracked, bent or,. • ;;.- :...:. : _ ~ __ _ 

damaged; safety belts are checked for fraying and hardware functionality; 

c. Seats, cross braces and frames-upholstery for rips, tears and tautness; attaching hardware is present 
and tight; check for stripped screws and burrs on screw heads; folding chairs should be checked for 
sticking; cross braces are checked for bent rails or cracks and the center pin nut is present; front post 
slides are straight; seat rail guides are present; 

d. Wheel locks-securely engage the tire surface and prevent the wheel from turning; rubber tip 
is present; 

e. Large wheels-no wobbling or side-play indicating worn b~arings; tires do not have excessive wear or 
cracks; axles and axle-lock nuts are functioning properly; 

f. Casters-check for signs of bending on sides and stems of forks and be sure stem is firmly attached to 
fori<; check stem bearings for excessive play both up and down as well as back and forward; check for 
excessive wobble in bearings; check tire for excessive wear. or cracks; and, 

g. Footrest/leg rest-check frame for damage and confirm secure fit of lockil'lg mechanism; check for 
sharp edges in foot plates and foot plate springs; proper operation for length adjustment hardware, all 
hardware is present and proper tightness; foot rest bumpers are present 
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19;0 -Assistance to Passengers with Reduced Mobility (continued) 

19.4.4 All wheelchairs ~hall be wefl maintained and in good condition. {RJ· 

19.4.5 £ach airline shall ensure that an adequate number of wheelchairs are available to meet the required 
demand. {R} 

19.4.6 All airline terminals shall provide an adequate number of electric carts to meet the required demand. 
{R} 

19.4.7 All electric carts shall be in good condition, free of dents, ripped seating and any visible damage or 
broken parts. {R} 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert passengers to its' 
presence.· {R} · 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the safety of pedestrians in 
the terminal. {H} 

19.5 Signs, Directions and Information 

19.5. 1 All facilities and devices for Persons with Reduced Mobility shall be clearly marked and be consistent 
with Port Authority ·Aviation Signing and Wayfinding Standards. {R} 



20.0 -·Public Circulation and Queue ManageiiJ_en_~ _ 

.The Following Defines .. Circulation Areas• 

Circulation areas are comprised of publidy accessible areas inside or outside the terminal buildings occupied by 
persons walking or standing, exclusive-of those spaces required for organized passenger queuing. Circulation areas 
include, but are not limited to, ticket lobbies, passenger waiting areas, food court concession areas, concourses, 
corridors and hallways, sidewalks, escalators and moving walkways, and pedestrian bridges. 

lbe Following Defines .. Queuing Area• 

. Queuing areas are comprised of publicly accessible areas inside or outside the terminal building dedicated to the 
organization of passengers waiting for service. Queuing areas include, but are not limited to, those areas dediCated 
to accommodate passengers approaching ticket counters, security screening areas, Customs and Border Protection 

l=======areas,=concessions;:self:Serve,ticket,kios.~"g~~._information kiosks, and ground transportation areas. 

Areas of Responsibility 

a Airlines shall manage the circulation and queuing activity in their lease areas including boarding areas, 
ticket counters, self-serve ticket kiosks, baggage offices, and other areas that are used by passengers to 

... _- :- -::..-::. = ·- :.:c·:-c..::-. ::::; -- ' · · ~-::.-queue for airline services.which,include areas thatmay_fall outside an airline's lease line. . 
1 - •~-- •- "'"••-• ~ -·- ·-~· .:.::,:::_• -- -r· -.~:::,::_.~.-::::::::-_· :; ~.:..::.::--~-·::::::,::~,-_::_..,..__:_ 

b. Concession tenants shall manage the circulation and queuing activity within their respective 
lease areas. 

c. The Terminal Operator and/or Airline shall manage circulation and queuing activity at passenger and 
baggage security screening checkpoints. 

d. The terminal operator or the Port Authority shall manage the circulation and queuing activity in all 
public spaces not included in the lease areas of the airlines or other tenants. 

e. Airline employees shall inquire of passengers at check-in queues regarding departure times and 
destinations and shall assist passengers in resolving problems when lines are lengthy. 

f. The terminal operator and/or airline shall manage and control the circulation and queuing activity in 
their lease areas of the FIS with input from Customs and Border .Protection. 

20.1 Standards for Managing Passenger Circulation 

20. 1. 1 . Unattended baggage carts shall be returned to dispenser racks or removed so as not to impede the flow 
of passengers. {R} 

20. 1.2 Objects shall not be placed or installed in a permanent or temporary manner that will obstruct circulation 
requirements of persons with reduced mobility. (Refer to Standard 19.0). {R} . 
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20.0- Public Circulation and Queue Management (continued) 

20.1.3 Objects shall not be placed or installed in a permanent or temporary manner that will obstruct primary 
public flow paths, doorways, elevator/escalator entrances, and other public circulation areas. {R} 

20. 1.4 Objects shall not be placed or installed in a permanent or temporary manner in areas where passenger 
flows must be maintained for purposes of providing public safety, including but not limited to stairways, 
escalator deboarding areas, roadway curbsides and emergency exit lanes, corridors or access points. {R} 

20. 1 .5 Objects shall not be placed or installed in a permanent or temporary manner that promotes the 
development of a crowd that results in decreased public mobility or an unsafe condition. {R} 

20. 1.6 Lighting in public circulation areas shall be provided in accordance with Illuminating Engineering Society 
of North America (IES) standards. {H} 

20.1.7 Preventative maintenance of facilities, cleaning or other routine activities shall be performed so as to not 
interfere with primary public circulation paths. {R} 

· 20.1 .8 Provide and maintain adequate way finding to promote efficient public circulation. {R} 

20. 1.9 Objects shall not interfere with the public's visual field so as to affect public orientation and 
understanding of designated flow paths. {R} 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedures shall be developed and formalized queuing areas shall be provided in 
locations where public queuing is likely to result in unsafe conditions, service stoppage, or an 
impediment to adjacent passenger flows. {R} 

20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger use in each terminal 
and shall be maintained to accommodate future public circulation and queuing demands. {R}. 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated lease area unless authorized 
by the Port Authority. {R} 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are anticipated to obstruct or 
are actually obstructing adjacent passenger flows in a manner that decreases public mobility or results in 
an unsafe condition. {R} 

20.2.5 · The tenant shall actively manage public queues at locations where the massing of people could result in 
an unsafe condition (e.g., adjacent to an escalator deboarding areas or curbside roadways) or impede . 
primary public flow patterns. {R} 

20.2.6 Public queues shall not extend or be formed outside a terminal building where shelter is not available. 
{H) 



20;0- Public Circulation and, Queue Managemimt (contir1ued) , _ 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public circulation, queuing or wayfinding. {R} 

20.3.2 Stanchion belts should not exceed 7' in length between posts, be less than 2" in width, be less than 
0.027§" thick and the post should not be less than 2" in diameter. {R} 

20.33 Stanchion posts shall not exceed 40" in height, the bases shall not exceed 14" in diameter and any 
stanchion post weight shall not exceed 28 lbs. (R} 

20.3.4 Stanchion belts and posts shall match in color, type and quality. lhe use of a combination of various 
stanchions, ropes, behs, etc. is not permitted. {R} 

---·--.. --
20.3.5 Standi ion belts or ropes should never be tied ·together:-{R} 

20.3.6 Stanchions, ropes, "tensa barriers• shall be well maintained and in good repair. {R} 

20.3.7 Stanchions, ropes, "tensa barriers• shall be arranged in a neat and orderly fashion and not stored in 
· • .. :..::... .. -.::-.-.:..~ .. ::;..::-'":c.:·.. :;:-" -=~ public.view.:{R}:·...: :. ·-------·"---=-=· .-:~·:·:....-_:: . .:..: .. ·=c. .. :.:..~=-· 

-~- ~~~~-----~· .:-:::-~.-~~·:_:, ::::::_-.:;:-..,.:::·;:· ~ ~--·,.· -~. ~. ·,..;:_ __ -:-......:.-. ---·- ~-·-• ·-· · .. :_::-:,-;;::_·_::"'"; ...,..::: __ ::_·-:_ -~ .... --~ :=-- ~-~oc _ _. 

20.3.8 Stanchions, ropes, "tensa barriers• shall be clean and free of dust, tape and smudges. {R} 
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21.0- Orderly Evacuation and Resumption of Services 

Definition of .. Emergency Situation• 

a. An emergency situation is defined as any event that threatens, or has the potential to threaten, the life, 
health, and safety of individuals at the airport Emergency situations include, but are not limited to, 
(a) fire, (b) security, (c) power outage, and (d) natural disaster. 

b. Security emergencies include, but are not limited to, security breaches, threats against a specific facility 
or airline, acts of violence in pre- or post-security areas, bomb threats, unattended baggage or parcels 
and biological or chemical threats. 

21.1 Airline Assistance 

21. 1.1 All airline employees and airline contractors shall be knowledgeable in terminal emergency and 
evacuation procedures. 

21. 1.2 All airline employees shall be familiar with airport emergency procedures. 

21. 1.3 In ease of fire, power outage or natural disaster emergency, airline employees shall follow terminal 
operator and Port Authority Police instructions for emergency procedures. 

21. 1.4 · In case of a security emergency, airline employees and contract employees shall at the direction of the 
Port Authority Police and the Transportation Security Administration (TSA) clear gates, boarding areas, 
and holding areas of all people (passengers, employees and other airj)ort visitors) in a safe orderly, and 
efficient manner, and direct them to the nearest security checkpoint exit (or to the nearest emergency 
exitin the event of a fire emergency). 

21. 1.5 In case of a gate emergency involving an aircraft with passengers on board, airlines and FAA emergency 
procedures shall apply. 

21.1.6 Airlines shall at all times have an on-duty employee designated as an "Emergency Representative" who 
shall communicate effectively with the Port Authority Police, the TSA, the terminal operator and 
customers and as applicable with Customs and Border Protection (CBP) to coordinate a safe orderly and 
efficient evacuation in the event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively with the TSA, CBP, terminal 
. operators, and the Port Authority Police to inform airport cuStomers of the nature of the emergency and 
to ensure airport customer essential needs are met 

21. 1.8 After a departure emergency situation subsides, the Emergency Representative shall provide the Port 
Authority Police and the TSA flight departure information to effectuate an orderly and ·efficient re
screening of passengers according to the priority of departing flights. 

-----·----· ---------------- -------+-------- ~------- -------------- --~---- -----~--------
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· · -- .. - 2 i:o ~-OrdeifiEvaciiatiiiiJ iiiid Resumption of Services (continued) 

. 21. 1.9 After an arrival emergency situation subsides, the Emergency Representative shall provide the Port 
Authority Police, terminal operator and as applicable Custom and Border Protection, arrival information to 
effectuate an orderly and efficient deboarding and clearance of passengers, and what is being 
communicated to other airport customers waiting in the baggage claim area. 

21. 1.10 International arriving passengers and flight cre:wmembers that have been cleared through Federal 
Inspection Services (FIS), shall be directed to proceed with all other customers and employees when 
evacuating the premises, as established in the CBP Continuity of Operations Plan. (COOP). 

21.1.11 International arriving passengers and flight crewmembers that have· not yet been cleared through FIS, 
shall be. evacuated in a manner established by the CBP's COOP. The Port Authority will be provided 

l=====~====~~~~~with~·~·~su~m~~p~lagns~,~by~th~e~C~B~~~o=n~a~n~an~n~u~al~b:a~sis~·======~~~~~==~====~==~~=~~========~~===== 
21.2 Airport Tenant Responsibilities 

212.1 All airport tenants shall be knowledgeable in terminal emergency and evacuation procedures. 

-. c.-:o-::c..c--:-..:· .. - 7J2.~ o- _All ~mployees of airport tenants shall be familiar with airport emergency procedures. 
--~-"..-,,-· --··-·-··. _··:.~--:-·:.:~-''·----~-

21.2.3 In case offire, pow~~-~~~~:rn::~d~~:;e~~:e;~~~::i;~~tena~t~~~~~~-~hallfullo~Port·~-: .. _ .. - ~ ~_:::.-.. c -··-"- · =--' ·-
Authority Police, or terminal operator instructions for emergency procedures. 

21.2.4 In case of a security emergency situation, airport tenants shall dear their leased space of all customers 
and employees in. a safe, orderly, and effident manner, and direct them to nearest security checkpoint 
exit (or to the nearest emergency exit in the event of a fire emergency). · 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an "Emergency · 
Representative• who will communicate effectively with Port Authority Police, TSA, CBP, the terminal 
operator and airport customers to coordinate a safe, orderly, and effident evacuation of the airport 
tenant's leased space in the event of an emergency situation. 

21.3 7SA Responsibilities 

21 .3. 1 The TSA employees shall be knowledgeable in terminal emergency procedures. 
. . 

21.3.2 All TSA employees shalf be knowledgeable of all airport emergency procedures. Given that TSA 
employees may work at a number of security checkpoints throughout the Port Authority Airport system, 
TSA employees must be familiar with the airport emergency procedures at all terminals for each airport 

21.3.3 In case of a security emergency situation, TSA employees shall coordinate with the Port Authority Police 
and direct all airport customers and employees through the security checkpoint exit (or to the nearest . 
emergency exit in the event of a tire emergency) in a safe, orderly. and efficient manner. 
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21.0- Orderly Evacuation and Resumption of Services (continued) 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall coordinate emergency 
procedures with the Port Authority Police and the terminal operator to ensure an efficient and orderly 
evacuation and re-screening of airport customers and employees and follow departure service · 
resumption process. (See Standard 21.8) 

21.3.5 TSA employees shall communicate effectively with airlines, terminal operators, and the Port AUthority 
Police to inform airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met 

21.3.6 After the emergency situation subsides, TSA employees shall communicate effectively with airline 
Emergency Representatives, terminal operators, and the Port Authority Police to effectuate an orderly 
and efficient security checkpoint re-screening process according to the priority of departing flights. 

· 21.4 Tennina/ Operator Responsibility 

21.4.1 All terminal operator and Port Authority employees shall be knowledgeable with terminal emergency 
procedures. 

21.4.2 All terminal operator and Port Authority employees shall be knowledgeable with airport emergency 
procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the tenninal operator and Port 
Authority employee5 shall coordinate evacuation procedures with Port Authority Police, airlines, TSA. 
airport tenants, CBP to ensure an efficient and orderly evacuation and resumption of services. 

21.4.4 In the event of extended terminal services disruption caused by fire, power outage or natural disaster, 
the terminal operator and the Port Authority shall implement contingency plans in coordination with Port 
Authority Police, TSA. airlines, CBP and airport tenants. 

21.4.5 In case pf a security emergency situation, terminal operator and Port Authority employees shall at the 
direction of the Port Authority Police direct all airport customers and employees through the security 
checkpoint exit (or to the nearest emergency exit in the event of a fire emergency) in a safe, orderly, and 
efficient manner. · · · 

21.4.6 · The terminal operator or Port Authority shall at all times have an on-duty employee designated as the 
"Emergency Representative" who will coordinate with Port Authority Police, TSA, airline, CPB and airport 
tenant emergency representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent public announcements using the public address system (or 
an alternative method if a public address system is unavailable) to inform airport customers of the 
nature of the emergency and the steps airport customers must take to remain safe during the 
emergency period. 

----------- ------ -----------~---------------- --------
----------- ---------------- ---~-----
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21.0- Orderly Evacuation and Resumption of Services (continued) 

21.4.8 VI/hen the emergency situation subsides and clearance has been given to terminal operator to re-enter 
the terminat the terminal operator shall immediately inform Customers of the process to return safely to 
the terminal areas. 

21.4.9 yvhen applicable, airlines, terminal operators, Port Authority and airport tenants shall keep airport 
customers and employees informed by other communication methods, including but not limited to 
Right Information Display System (FIDS), website, emails and mobile phones.· 

21.4. 1 0 By the end of January each year, terminal operators shall submit the most up:-to-date safety and 
evacuation plan for the terminal to the Port Authority, including the emergency contact listing, name, 
phone and title. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet the needs of 
customers, employees, airlines and tenants operating in that facility. 

21.5 Communication and Public Announcements 

21.5. 1 Terminal operators shaD keep airport customers informed during emergency situations. Terminal 
operators shall maintain dear and effective communication with airport customers during emergency 
situatio[15 by, among other methods, frequent public announcements, FIDS and other communication 
methods as to the nature and seriousness of the emergency, the steps airport customers must take to 
get to safety, and the steps airport customers must take to reenter the building/terminal when the 
emergency situation subsides. · 

21.6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exit points in the terminals, parking 
garages, and AirTrain stations where airport customers and employees are to assembly in case of an 
emergency. 

21.00 Emergency evacuation markings are to be ccinsistent with Port Authority sign ·and building code 
standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as delineated in 
emergency evacuation plans and shall give airport customers clear and concise directions to assembly 
locations during emergency situations. · 

21.6.4 · In the event of an alarm for fire, all customers and tenants must exit the terminal building as directed by 
the appropriate emergency response representative until the· arrival of the Port Authority Police incident 
commander at trye neareSt: terminal exit It is noted that the nearest terminal exit may place passengers 
and employees on the tarmac and Emergency Representatives should work with the Port Authority 
Police to ensure that passengers and employees remain in a safe location on the airside. 
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-~l.f?- O!'derly Evacuation and Resumption of Services (continued) 

21 .6.5 If t!1e nearest terminal exit places passengers and employees on public roadways, an Emergency 
Representative should work with the Port Authority Police to ensure the assembly areas are safe for 
passengers and employees to remain and allow for adequate access for emergency vehicles. 

21.6.6 In the event of-power outage or natural disaster requiring immediate evacuation of the terminal or a 
portion thereof, clear and frequent instructions shall be communicated to the customers and employees 
until the affected premises have been fully evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants .must exit the sterile area. Customers 
and tenants may therefore remain in non-secure areas such as ticketing and domestic baggage daim 
areas rather than exiting the terminal building. 

21.7 Departure Service Resumption Process 

= 
21 .7.1 VVhen the emergen-cy situation subsides to the point where departure service resume, employees ana 

departing customers must be re-screened at the security checkpoint before re-entering the sterile area of 
the terminal. Employees and passengers shall be re-screened n an orderly and efficient manner. 
Employees that are essential for service to resume shall be re-screened according to the priority of 

·-·-- ·:::=-.,_· .. :.:·.-_-:.-~,- , __ - -- departing fli~ 
--- ·-·-----· - ... : ~.~:.. .. ._. ... . --~-~-~'":·.'_;:.:.;:::-_____ -~- ~--:.._::-;: -.-:.~-~-_:-_;;::-·:_...:,.·:_~:-·· 

-~ :·:.:._--_,-;_ --~ --""=-=-- .:.:-;- ;: .. _-;-__ - ·-···':....~ .. -:::_ :..-:;.·.:·.-::; -~ _-:..;:_.~ 

21.8 Departure Service Resumption Process 

21 .a.r When the emergency situation subsides to the point where arrival se!Vice resumes, airline and airport 
tenant employees should retum immediately to their workstations to expedite the processing of arriving 
passengers that could have been waiting for extended periods of time on an aircraft 

21.9 Pass~ngers Needing Assistance 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9. 1 Airport employees shall give priority assistance to persons with reduced mobility while exiting the 
terminal/airport during emergency situations and upon re-entry to -the terminal/airport when the 
·emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and all uniformed airport 
employees should come to the assistance of Persons with Reduced Mobility in need of special 
assistance during the evacuation and resumption of services. 

21.1 o First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid and/or medical attention 
outside the danger area. 

21. 1 0.2 Airport employees shall be knowledgeable of first aid stations in the terminal, and of medical fadlities at 
the airport and shaH provide appropriate assistance to airport customers needing medical attention. 

Customer Care Airport Standards Manual • Fifth Edition July 2008 80 



22.0 - Cargo Services 

In addition to the standards listed below, some elements of Ramp and Airside Areas, Standard 16.0 may apply to 
the Cargo Services area. . 

22.7 Standards of Corgo Condition 

22. I. I All cargo, both import and export, must be adequately protected from weather-related elements during 
the offloading process and subsequent drayage to the cargo warehouse. Plastic sheets are 
recommended where applicable. 

22.1.2 All import cargo must be delivered to the cargo warehouse and shall not remain on the ramp areas. 

22.2 Standards of Equipment Functionality 

22.2. 1 Aircraft handling equipment should be positioned behind designated demarcation lines and safety areas 
at least thirty (30) minutes prior to aircraft arrival on blocks. 

22.2.2 All aircraft handling equipment should be in good working order. 

22.3 Standards of Ramp Unit Load Device (ULD) Handling 

223. I All ULD's shall be stored off the tarmac, preferably on ULD storage racks in a designated cargo 
equipment area. 

22.3.2 ULD's shall never be directly fork lifted at any time. 

223.3 Slave dollies and loading vehicles and equipment shall be used when transporting ULD's. 

22.4 · Import Warehouse Operations 

22.4.1 All cargo shall be processed and' made available for customer pick-up within designated time frames but 
no longer than four hours. 

22.4.2 All cargo shall be stored in designated areas that are monitored to ensure prevention of theft 
or pilferage. 

22.4.3 All cargo shall be stored in designated areas that will fadlitate the expeditious delivery to consignees. 
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22.0- Ciirgo Semces (continued) .- -

22.5. Export Warehouse Operations 

22.5. 1 All cargo must be checked-in and verified by supervisory staff. 

22.5.2 All cargo must be staged or stored n areas designated for export cargo· 

22.5.3 Plastic sheets shall be used for export cargo loaded on non-structured ULD's to ensure protection from 
weather related elements. 

22.6 Dangerous Goods Handling 

22.6. 1 Warehouse dangerous goods areas shall be separated from other cargo handling areas. 

22.6.2 Warehouse dangerous goods areas snall'l5e cleaiiy·marked?'. ============t~=========== 

22.6.3 · The handling of dangerous goods cargo shall be in accordance with lATA and ICAO current dangerous 
goods regulations. · 

· "- -'c:.' 22:6:4- -~ De.Signated:.dangerolJ?_goods areas should have su~reas segregated by class of dangerous goods. 
--:-'~-"'·-·--~ ___ ,..:_., _-::-.._ __ -:~::_::_· __ .::,;:;; --:....:..~':::...-..;:-,:_;: __ :;.--·----- ·_-.,:-:.:.~ : . ..::.-_-""""·--' __ , .. :::....::...-.:::, 

22.6.5 Qualified personnel shall perform the acceptance of dangerous goods. 

22.7 Valuable Cargo Handling 

22.7.1 locked vaults and similar type facilities shall be designated for high value goods. 

22.7.2 Valuabfe cargo shari require a minimum of one (1) supervisory warehouse staff and one (1) security 
staff when handled for delivery, acceptance or handling. 

22.7.3 Surveillance cameras or security staff shari monitor valuable cargo areas at all times. 

22.7.4 Valuable cargo shall be handled in accordance with industry standards and best practices. 

22.8 Vulnerable Cargo Handling 

22.8. 1 Locked cages and similar type facilities shall be designated for vulnerable cargo. 

22.82 Vulnerable goods shall require a minimum of one ( 1) supervisory warehouse staff and one ( 1) security 
staff when handled for delivery, acceptance or handling. 

22.8.3 Surveillance cameras or security staff shall monitor vulnerable goods area at all times. 
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22.0- Cargo Services (continued) 

22.9 Perishable Cargo Handling 

22.9. 1 Perishable cargo shall be handled in accordance with lATA Perishable Handling Regulations. 

22.9.2 Refrigeration and climate control specifications must be maintained according to shipper or consignee 
requirements. 

22.9.3 Perishable cargo shall be stored in designated areas of the cargo warehouse. 

22.9.4 Qualified personnel shall perform the acceptance. of perishable cargo. 

22.10 Live Animal Handling 

22. 1 0. 1 Live animals shall be handled in accordance with lATA Live Animal Handling Regulations. 

22.10.2 Live animals shall be handled in designated areas of the cargo warehouse. 

22.11 Import Operations 

2211.1 All documents shall be processed in a timely manner when picking up cargo but not later than fifteen 
(15) minutes. 

22.11.2 All irregularities shall be documented. 

22.12 Export Operations 

22. 12.1 Documentation shall be accepted and checked-in a timely manner, but not longer than fifteen 
(15) minutes. 

22. 12.2 Cargo shall be manifested according to specific instruction provided prior to flight manifesting time 
frames. 

22.1 ~ Cargo Publ~c Areas 

22.13.1 All public areas shall be clean, well maintained and free of unpleasant odors. 

22. 13.2 All public areas shall be well lit with all light fixtures in working order with no visible parts. 

22. 13.3 Counters shall be neat, organized and clean. 

22. 13.4 Floors shall be dean and free of debris. 

---------- ---'- _ -Customer-Care Airport-Standards-Manual· Fifth·Edition-July 2008- ·- -------- -------83-----------



22.o- Cargo Services-(continued) 

22.14 Signs, Directions and Information 

22.14.1 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority. 
Aviation Signing and Wayfinding Standards. 

22.14.2 Illuminated signs shall be in proper working order. 

22.14.3 There shall be no unauthorized postings. 

22.14.4 Airline and general tenant names shall be dearly posted and be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. 

22;-15=Signs,shaltdear.!y_identify_loPJ1]~n of se~ces provided. 

All signs shall be clearly v:is:ib~le~to~c~usto=m=e=rs~.~==================~========J-22.16 

22.17 Landside Parking . 

22. 17.2 All designated customer parking shall be well marked. 

22.17.3 Customer parking areas shall be in good condition, free of potholes and debris. 

22.17.4 All designated truck parking shall be well marked. 

22.17.5. Truck parking areas shall be in good condition, free of potholes and debris. 

22.17.6 Truck parking shall be free of object that may impede the flow of goods into the warehouse. 

22. 17.7 All striping demarcations shall be visible. 

22.18 Landside Truck Docks 

22.18.1 All truck dock doors shall be well list with all light fixtures in good working order with no visible broken 
parts. 

22.18.2 All truck dock doors shall be dearly marked. 

Customer Care Airport Standards Manual • Fifth Edition July 2008 84 



22.0 - Cargo Sel'llices (continued) 

22.19 Standards of Cargo Employees 

In addition to the following standards, all employees shall C:onform to the same Employee Attitude, Appearance, 
Awareness and Knowledge as outlined in Standard 1.0 

22.20.1 Staff. shall be fully trained in the applicable ramp handling and aircraft loading processes. 

22.20.2 All aircraft handling equipment must be operated n a safe and secure manner consistent with Port 
Authority Airport Rules and Regulations. 

22.20.3 One (1) ma~haller and two (2) wingwalkers shall be utilized for aircraft arrival and departure. 

22.20.4 FOD checks shall be conducted thirty (30)minutes prior to aircraft arrival and thirty (30) minutes after 
aircraft departure. · · 

- _____ -Customer-Care-Airport Standards·Manuai-•FtfttfEditionJuly 2608-
----------------------------------
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EXIDBITI 

. SAMPLE CERTIFIED STATEMENT 



Sample Certified Statement . 

Wage/Benefit Statement 
Contract Year 1 May 1, xxx to April30, xxx 

Straight Time/Regular Honrs 
By Employee Classification 

Wage/Benefit 
Categories TD. Asst. TD Lead Supv. 

Regular Hours/Wages 20;000 2,000 1,500 7,000 
May 
June 
July 
August 
September 
October 

:· ... ·o . .:: . .;_·~·c:.·_ November: ,_-:c·:_:·::.:·:_:;_· ..:.:·.::-·.:::_ :.: .. 

December 
January 
February 
March 
April 
Total Reg Hours/Wages 20,000 2,000 1,500 7,000 

Holiday/Personal Bonus 
May 

April 
Total 

Sick Time Allowance 
.May 

April 
Total 

Vacation 
May 

April 
Total 

Straight Time/ Regular Wages 
Bv Employee Classification 

TD. Asst. TD Lead Supv. 

$200,000 $25,000 $15,000 $100,000 

$200,000 $25,000 $15,000 $100,000 



Pension· 
May 

April 
Total 

Health!W elfare 
May 

April 
Total 

Jury/Bereavement 
May 

April 
Tota) 

Total Supplemental Benefits 

Total Average Wage/ 
Supplemental Benefits 

Per Contract 

Difference 



·.-:. - - - 1HE PORTAUTHORRY OF NY& ~J 
COMMODITIES & SERVICES DIVISION 

TWO MONTGOMERY STREET, 3RD FLOOR 
JERSEY CITY, NJ 07302 

ADDENDUM#! 

Date 5/25/12 

TO PROSPECTIVE PROPOSERS ON RFP # 29198 for AIRPORT PARKING LOT 
MANAGEMENT AND OPERATION SERVICES AT JOHN F KENNEDY 
INTERNATIONAL AIRPORT (JFK), LAGUARDIA AIRPORT (LGA), NEWARK 
LIBERTY INTERNATIONAL AIRPORT (EWR) AND STEW ART INTERNATIONAL 

1========AIRP~~~ORT (SWF) 

~~D~u:e::b:ac~k;:on~J:u:ne;;12;,~2~0~1~2~,n:o~la~t~er~th~a~n~2~:0000-FP~Ni~~~~=======~~=~~~~======'= 
lZJ Originally due on M~y 31, 2012, no later than 2:00PM 

- · --'..:.:':-:::: -~-- .:::.- <.;The following,change.s_a_!e bereby_J!lade in the documents: 
. - -~- -~--; --...; ... _ ~ _ _::· -- ·: .. ·--~--.. -:.. :.....·~:.:: .. :: ,--:-;·· .-:...:::..:: ~-: 

A. This proposal is postponed until Tuesday, June 12, 20l2~ ~o
0

l~t~;7th~n ·2·!-o(fi>i\.i."' -2:: --~--::: .. ~ __ .. ~-
B. Page 25, Section F, "Proposal", Paragraph 3., d., line 5, change from " ... the 

Proper/'' to " ... the Proposer" 
C. Page 77, Section 7, "Qualifications of Employees", paragraph (i), line 7, delete 

the words " ... and become the property of the Port Authority." 
D. Page 77, Section 8, Training Provided by the Contractor", paragraph (b), line 

2, delete the word " ... leadership". 
E. Page 84, Section 13, Fleet Operating Services, paragraph ( o ), Add the 

following: "The Contractor shaH be responsible for providing the snow plow 
blade and a salt spreader for the truck." 

F. Page 80, Section 11, "Snow Removal", paragraph (e). Delete this section in its 
entirety and replace with the following: 
"The costs of performing the above operations are reimbursable to the 
Contractor at the applicable Hourly Rates inserted by the Contractor on the 
revised Cost Proposal Form. The Port Authority will provide at no cost ·to the 
Contractor shovels, salt spreaders and salt in connection with such operations." 

.G. Page 25, Section F, "Proposal", Paragraph 3 e. :Delete this section in its 
entirety. 

H. Page 26, Section F, "Proposal" Paragraph 3 h, Delete second bullet in its 
entirety~ 

I. Page 77, Section 8, "Training Provided by the Con tractor", Paragraph (c), 
delete the first sentence and replace with "The initial training program shall be 
at least five (5) working days in duration for all cashiers; at least ten (10) · 
working days for Supervisors and at least three (3) working days for 
Attendants (TrafficNalet)." 
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J. Page 82, Section 13, "Fleet Operating Services", paragraph (b), delete the one 
(1) 10~Passenger Van for Stewart Airport. 

For Informational Purposes Only 

1) Current active hourly employee lists, which include the hire dates of the 
employees currently assigned to this contract, are attached and labeled 
"Attachment Question # 6". 

Please note that the wages provided herein have been furnished by the 
incumbent Contractor and have not been audited by the Port Authority. There 
is no guarantee that these wages will be the same at the commencement of the 
new contract. 

If the Port Authority accepts your proposal, you would be required to pay 
hourly employee hired by you for the same position at least the same hourly 
wage rate he/she was paid by the prior Contractor even if that rate is higher 
than the rate on th_e attached active employee list. 

2) Sign-in sheets from the pre-proposal meeting/site inspections held on May 15, 
16 and 17, 2012 are attached. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port Authority 
of NY & NJ has deemed to require additional information and /or clarification. The fact 
that information has not been supplied with respect to any questions asked by a proposer 
does not mean or imply, nor should it be deemed to have any meaning, construction or 
implication with respect to the terms and provisions of the RFP which will be construed 
without reference to such questions. 

The Port Authority makes no representations, warranties or guarantees that the information 
contained herein is accurate, complete or timely or that such information accurately 
represents the conditions that would be encountered during the performance of the Contract. 
The furnishing of such information by the Port Authority shall not create .or be deemed- to 
create any obligation or liability upon it for any reason whatsoever and each. Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the foregoing · 
information, and that it shall not hold the Port Authority liable or responsible therefore in 
any manner whatsoever. Accordingly, nothing· contained herein and no representation, 
statement or promise, of the Port Authority, its directors, officers, agents, representatives, or 
employees, oral or in writing, shall impair or limit the· effect of the warranties of the 

· Proposer required by this Propo~al or Contract and the Proposer agrees that it shall not hold 
the Port Authority liable or responsible therefore in any manner whatsoever. 

~~---~--·----------------- ------------------------~--........-·--------~------------
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Question #-l - -

While we understand the PortAuthority's position regarding the timmg of the RFP process 
and the need to have a recommendation for the Cominission by the July 2012 meeting, we 
respectfully request that the due date be given an extension. 

Answer: 

Refer to Letter A above. 

Question # 2: 

Please confirm the bonding requirements, if any, for this solicitation. 

Answer: 

There are no.bonding requirements. 

Question# 3: 

Is the Authority looking for one (1) proposal, with different sections for each of the four (4) 
Airports~ or four (4) separate proposals, one for each airport? 

._,. ~-·-::: __ .: .. ·. ~---:::·:::-_::_~_:Answer: c· ::;:;...:... ::--::· __ ,_ 
~- ·--~- --=-.·:.::.~-=-::~; :...:-~.~-~.::..::-2.~~--::. _·:· .. ......::_:.__.- ----- --~------ .: ~·;:::;::-.;..::·:...~ 

One proposal for all four (4) facilities separated by each facility. 

Question# 4: 

Would the Authority consider releasing the Cost Proposal/Management Fee Calculation 
Forms in an electronic format so that the information may be typed? 

Answer: 

The following forms labeled "Attachment, Question #4" are available in Word format by 
the following links: 

1) Attachment B- Part III (A)- Cost Proposal 
2) Attachment B- Part III (B) - Calculation of Average Hourly Rate 
3) AttachmentB- Part III (C)- Calculation ofRate.for Annual Salaried Position 
4) Attachment B- Part III (D)- Monthly Management Fee Calculation Breakdown 

Question # 5: 

Please provide-the last three (3) years, including tl:ie 2012 YTD, operating expenses for all 
four (4) airports 

Answer:. 

Refer "Attachment- Question# 5 and# 7 for EWR, JFK and LGA. 
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STEW ART INTERNATIONAL AIRPORT 
PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

PARKING LOT OPERATING EXPENSES APRIL 2011- MARCH 2012 

APRIL MAY JUNE 
2011 2011 2011 

Credit Card Fees 2,530.00 1,999.00 4,592.00 
Supplies & Misc. 
expenses 1,367.00 1,652.00 3,718.00 

Labor . 20,744.00 21,877.00 21,361.00 
$24,641.00 $25,528.00 $ 29,671.00 

JULY AUG SEP 
2011 2011 2011 

Credit Card Fees 2,339.00 2,195.00 3,123.00 
Supplies & Misc. 
expenses 5,123.00 1,705.00 2,209.00 

Labor 24,743.00 22,687.00 27,406.00 
$32,205.00 $ 26,587;00 $ 32,738.00 

OCT NOV DEC 
2011 2011 2011 

Credit Card Fees 1,745.00 2,620.00 2,366.00 
Supplies & Misc. 
expenses 12,306.00 600.00 458.00 

Labor 23,065.00 23,437.00 30,347.00 
$37,116.00 $26,657.00 $ 33,171.00 

JAN. ·FEn MAR 
2012 2012 2012 

Credit Card Fees 2,840.00 ,.2,847.00 3,230.00 
Supplies & Misc. 
expenses 1,279.00 . 1,460.00 3,502.00 

Labor 27,756.00 27,078.00 31,520.00 
$31,875.00 $31,385.00 $ 38,252.00 

-------- ---------------- ~--------------
--------------- ----~- ----------------
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. - :::-.::-.~---_;::::;::_ - -. ---

Question# 6: 

Ph~ase provide copies· of all existing Collective Bargaining Agreements for any employee 
base represented by a bargaining unit as well as copies of current seniority lists by 
bargaining unit and job classification. This is critical to ensure accurate benefits and wages 
are incorporated into budgets. · 

Answer: 

Seniority lists and job classifications are attached, labeled "Attachment- Question# 6" for 
JFK., LGA and EWR. However, the Port Authority does not have copies of any Collective 
Bargaining Agreements. 

The chart below identified SWF staff. 

Manag~r:. 0:1(0_8/07 FT 

Sr. Supervisor 01/22/07 FT 

Cashier 05/02/11 FT 

Cashier 09/02/11 FT 

Shift Supervisor 02/18/12 FT 

$53,580 
40 hrs $ r5:75;7frmrr==========~==:::::=~=l 
32 hrs $8.65/hr 
32 hrs. $8.66/hr 
32 hrs $12.00/hr 

- -.. .,.~ ---- . --------- -- ~ ~-~---·- ----..---..:..::.. --=---~--- :--..:.:..· . .:: ~!- : .. 4Q J.rrs-:c: ·.:-: _" __ ,_;.:::·::": ·.::: -~:..--:·:=-::- c:.~.:.c- .. :c- - -. - -. -
Shift Supervisor 02/02/08 FT $12.25/hr 

Parking Asst. 04/24/07 FT 36.25 $9.70/hr 

Cashier 11/03/11 PT 16 hrs $8.50/hr 

Cashier TBD PT 16 hrs $8.50/hr 

Cashier TBD PT 16 hrs $8.50/hr 

Question # 7: 

Please provide the most recent fiscal year or trailing 12-month number of annual 
transactions for each of the four airports. 

Answer: 

See attached labeled "Attachment, Question 5 and 7" 

Question # 8: 

The RFP indicates no employees are to receive gratuities or tips. Is that also the case with 
valet attendants who earn less than the lane cashier? 

Answer: 

Yes. Refer to page 92 of Attachment B, Part II, Section 25, Gratuities. 
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Question# 9: 

Are there any Domestic Partnership requirements that the operator must comply with if 
favored with this Contract? 

Answer: 

A response tothis question will be forthcoming under a subsequent addendum., 

Question # 10: 

Is cross-utilization of managers allowed between Airports ·toprovide additional support and 
enhanced training? 

Answer: 

Cross-utilization of managers to provide enhanced training would be considered, however, 
all management staff must be present at their respective facility (ies). 

Question # 11 

Please provide the number of vehicle lockouts that the incumbent operator performed 
during the most recent fiscai year and the amount of reimbursement paid to operator by the 
Port. 

Answer: 
Number of vehicle lockouts May 2011- April2012: 

JFK-370 
EWR-251 
LGA -191 

Lockouts are reimbursed by PA at $25.00 per lockout. 

Tire changes and battery boosts are a cost to the Contractor and are done through Mike's 
Towing at JFK, BP Station at LGA and J&S at EWR. Estimated costs for 2011. 
EWR- $45K . 

. JFK- $45K 
LGA- $30K 

SWF's Parking Contractor does not do lockouts. New York State Police handles these 
issues. 

Question # 12: 

Please confirm that parking employees are not· subject to SIDA badges or the associated 
costs. 

Answer: 

Confirmed 

~----- ------------- ------ -~---------------------
------ --- ----RFP-#-29r98 ______ -------Page 6 of36 



Question~# 13: 

·For insur~ce purposes, please provide an accurate space-count by lot/gara~eJor e~ch 
airport. · · . . - · 

Answer: 
Parking Lot Spaces (as of April-
2012) 

EWR Surface 

CTP 

P3 

P6 

P9 

Grand Tot 

JFK Surface Garage 

Green Lot . 1,590 

Blue Lot 2,121 

Red Lot 1,884 

Yellow Lot 1,507 

RFP #29198 

Capacity 

1,590 

2,121 

1,884 

1,507 
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274 

Availability 

1,590 

2,121 

1,884 

1,507 

Reason for 
Diff. 

Constructjon 

Closed 

Reason for 
Diff. 

~ ~--~- - _ _, ··---_____ _._,- ----



I 

Orange Lot 723 723 723 
Long Term 
Lot 6,549 6,549 6,549 
Cell Phone 
Lot 375 375 375 

-·····-

:/;: ~:.··-:. ~-:. 
.. 

. , .. 
· ... o:·':· 

Tot'PUbiic ..•..• · .. ,.6,924 ' 7;825 :.:: :14,749 14,749 

Employee 1,702 1,702 1,702 

Grand Tot 8,626 7,825 16,451 16,451 

Reason for 
LGA Surface Garage Capacity Availability Diff. 

P1 441 441 441 
Lime 

P2 Garage 2,849 2,849 2,685 Storage 
P3 (Long 
Term) 921 921 921 

P4 1,441 1,441 1,441 

P5 887 887 887 

P6 183 183 183 
i 

P7 269 269. 269 
... ,. 

.. 

TotPublic .·- .. 4J4~ ·2,'849 : :();991 ·6,827 
Metered 
Parking 55 . 55 55 

Employee 1,718 1,718 1,718 

Grand-Tot 5,860 . 2,849 8,709 8,545 

Reason for 
SWF Surface Garage CapacitY A vailabil!!Y Diff. 

Short-Term 143 143 143 
Long-Term 1525 1525 1525 
LotB 
(Overflow) 410 410 410 



·····-··-······· ········-·····-· ....... , ................. . 
--·-·.---,- - ·,-..;:=.-1 .. ..._ 

totr>.~btlc. . .. : · :2;078 ; -. · , -
Employee 

Grand Tot 2,078 

Question # 14: 

2,078 2,078 

RFP, Page 9, Para F- Should the proposal be double-sided? 

Answer: 

Yes. 

Question# 15: 

RFP, Page 10, Para I- Are llie empfoyee's-oftlie current·operatonepresented=by~a:.olabor=-=-======d 
union? If so, please provide the Local's name and phone number as well as a copy ofthe 
Collective Bargaining Agreement.· 

Answer: 

-· ~- · :~.-· ·-~- ----· -- ·-: __ ~-~.:·_:··-The -Port.:Authority.-.does not-possess any-c_opi~§_ g~fJhe Collective Bargaip.ll).g _A.greemerits. · 
The Port Authority has been advised that the- iotio~~~-~~or-~;~~~~i;:s--~lairn-~-~-·: .. -~-~ ::.: .... ,_ .. 

jurisdiction at the following sites: 

NEWARK: 

USWU Local 1212 - Field Supervisors 
Sean Cullinan - Business Agent 
6463277196 (Cell) 
CullinanS@uswa.net - Email 
138-50 Queens Boulevard 
New York 11435 

Teamster Local 641 - Cashiers/Traffic - Valet Attendants 
Bill Cunningham - President 
. 9086868898 - Office 
union723@aol.com- Email 

. 714 RahwayAvenue 
Union, NJ 07083 

JOHN F KENNEDY: 

USWU Local 1031 - Field Supervisors 
USWU Local 1031 - Cashiers/Traffic Attendants/Clerical 
Sal Aldeen/Ana Kubas.- President 
7183615931- office 
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9173710570- Cell 
akubas@local74.org- Email 
36-36 33rd Street, Suite 202 
Long Island Cit)r, NY 11106 

(Represents· both supervisors and cashiers) 

LAGUARDIA: 

USWU Local 1031 - Field Supervisors 
USWU Local 1031 - Cashiers/Traffic Attendants/Clerical 
Sal Aldeen/ Ana Kubas - President 
7183615931- office 
9173710570- Cell 
akubas@local74.org- Email 
36-36 33rd Street, Suite 202 
Long Island City; NY Ill 06 

(Represents both supervisors and cashiers) · 

Question# 16: 

RFP, Page 10, Para J- Please confirm that City Payroll taxes are not reimbursable. 

Answer: 

All applicable taxes should be included on the "Calculation of Average Hourly Rate 
Forms". 

Question # 17: 

RFP, Page 12, Para L - Will the Authority provide copies of the existing Contracts for 
Services for all four (4) airports? 

Answer: 

Refer to page 11, Section L, "Available Documents" . 

. Question # 18: 

RFP, Page 15, Para 5 - Please provide the weighted percentages for each of the identified 
criteria to be used in the evaluation process (i.e., X% for Cost of Proposal, X% for 
Management Approach, with the total to equal 1 00%). 

Answer: 

That information is confidential. 

------ ---RFP # 29198-- --------------Pag;lci oi36 ________ -----------------------------------



- -Question# 19: 

RFP, Page 16, Para 5.B- The first paragraph addresses the plan for retaining ~11 current 
employees for this Contract. Please provide a breakdown of the total number of all full a~d 
part-time employees. Does this paragraph apply to salaried personnel as well? · . 

Answer: 

See attached labeled "Attachment - Question # 6" for hourly employe·e rosters. It does not 
include salaried staff. 

Question # 20: 

RFP, Page 17, Para 6- Do MIWBE firms need to be certified with the Port at time of 
proposal submission or simply by the date of contract commencement? · 

Ans:wer: 

All-MlwBE suocontractorscliSte-d~on:the~M!WBE-:Farticipationc-Blan:must~b.e-certified_b;y:::th~e======== 
Port Authority in order for the Contractor to receive credit toward the MIWBE goals. Refer 
to page 17, Section 6, ''MIWBE Subcontracting Provisions" and page 24 of the Standard 
Contract Terms and Conditions, Section47, "W/WBE Good Faith Participation." 

.. .::::.~ ·;:- ;: ~--Q~~~t:o:#2l.::_.:-··::_ ··:: ~- ~ ·--: . ·::.c::.._; -·-' ~o;;- :_ ~------.--- ·--; ····-··c.· .... ::-:: -::-c.;:-::: . .c: __ : :..:._·_-";:-:· •. - .. - ... ·=--'~"'---~-

RFP, Page 18, Para 6- Are the goals for MIWBE participation for the overall contract, or 
do they need to be met at each Airport individually? 

Answer: 

The goals are for the overall contract. 

Question # 22: 

RFP, Page 24, Para 8.F.3.a- Should the listing of all "relevant'' contracts be limited to. 
Airport contracts only? 

Answer: 

A Proposer should submit a listing of his contracts that he feels is most relevant. It does not 
necessarily have to be limited to Airport contracts oply. Refer to page 16 ofSection 5 C., 
"Evaluation Criteria and Ranking". 

Question # 23: 

Attachment B, Page 38, Para 4 - Would the Authority consider a one-month operating 
advance or dual monthly invoices? 

RFP # 29198 Page 11 of36 



Answer: 

No. 

Question # 24: 

Attachment B, Page 40, Para 4.e - If the Audit reveals that the operator has under-billed 
the Port, will Port reimburse operator for any such under-billing once proper documentation 
is supplied to the Port? 

Answer: 

Yes. 

Question# 25: 

Attachment B, Page 40, Para 4.f- If the contract is terminated for any reason other than 
"cause" prior to the end of the contract term, will the operator be reimbursed for any 

· unamortized expense for capital investments required under this agreement? 

Answer:. 

No. 

Question # 26: 

Attachment B, Page 41, Para 4.j- Please clarify the difference bf:tween "clerical support" 
described in this paragraph, which is "not to be considered post coverage" and that clerical 
staff described in paragraph 4.b.3 (page 38) which is .considered "post coverage." 

Answer: 
"Clerical Support" are those clerks that do administrative functions such as payroll, 

executive administration, human resource support and customer service support. Those that 
are considered under post coverage are clerks involved in audit/revenue functions. 

Question # 27: 

Attachment B, Page 42, Para: 4.m - Please provide the 4 most recent quarterly reports 
submitted by the current Contractor. · 

Answer: 

Quarterly reports are not required in the current contract. 

Question # 28: 

Attachment B, Page 43, Para 5, Extra Work- Please provide an example of those 
projects that may be considered "Extra Work." 

----.-.-. ----. -RFp-#-29t9s--------·~---Page-rTafJ6--~---------------~-------. ------~-----



Answer: 
Purchase of ticket stock; Purchase of signs for unmanned lanes; Upgrades to employee 
parking office (credit card machine, upgraded computers); Rental of portable toilet for 
remote lots without bathroom facilities; Reimbursement for "Thanks Again" loyalty 
program; EWR Parking enhancements (Digital "Next Bus" signs); Signage. 

Question # 29: 

Attachment B, Page 44, Para 6, Liquidated Damages- Please provide a breakdown of 
all liquidated damages assessed on the current operator for each of the airports for the last 
three (3) years. 

Answer: 
EWR-None 

· LGA-Non:e 
JFK- Failure to provide cashier coverage -$659.78 (numerous occasions) 

·Traffic attendant not on post - $19.24 (one occasion) 

Attachment B, Page 48, Para 7, Parking Services Hours Increase/Decrease - Please 
provide the history of how many times the frequency of services was increased! decreased in 
the last three (3) years and the% amount of those changes. 

Answer: 
LGA- No changes- rescheduling and reallocating staff suing the allotted hours. 
EWR- Just extra Traffic attendants during construction and special events 
JFK- . 

• 07/01/09- Supervisor Hours increased from 1800/week to 1856/week (3.1 %) 
• 07/01/09- Cashier Hours reduced from 3528/weekto 3024/week (-14.2%) 
• 07/01/09 - Traffic Attendant Hours reduced from 1292/week to 1120/week ( -13.3%) 
• 07/01/09 -.Lot Checker Position eliminated (-280 hours/week) (-100%) 
• 11116/09 - Supervisor Hours increased from 1856/week to 2192/week (18.1%) 
• 11/16/09--, Cashier Hours reduced from 3024/week to 2716/week (-10.1 %) . 
• 11116/09- Traffic Attendant Hours reduced from 1120/week to 504/week (-55.0%) 
• 05/21111 -Supervisor Hours reduced from 2192/week to 2055/week (-6.2%) 

Question# 31: 

Attachment B, Page 53, Para ll.b -For the preparation of the "Cost Proposal Form," 
should proposers assume that all employees (retained from current operator) are new and 
thus may not be eligible for all supplemental benefits for Year 1? 
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Answer: 
c 

Contractors are advised· that there may be unions claiming jurisdiction at the sites. 
Employees may be eligible for supplemental benefits in accordance with those agreements. 
It is the Contractor's responsibility to maintain labor harmony. 

Question # 32: 

If a proposer's policy is 'to liquidate any accrued but unpaid benefits (i.e., sick, vacation, 
etc) at the time of resignation/termination, then would these accrued wages be reimburse by 
the Port when paid? 

Answer: 
It depends on how the paym~nts affect the overall benefit calculations for the employee . 
category and for the applicable year. · · · · 

·Question# 33: 

Attachment B, Page 54, Regional Positions- Will office space be provided for the six (6) 
regional positions? If so, where will these offices be located? ·· 

Answer: 

Office space for all staff is available at three facilities (EWR, JFK and LGA). Currently the. 
regional positions are located at EWR. The Contractor can elect as to where their staff is 
located. 

Question #'34: 

RFP, Page 25, Para 8.F.3.5 - Please clarify what the Port is looking for in a "Risk. 
Assessment and Succession Plan." 

Answer: 

Refer to page 25 of Section F, "Proposal". 

Question# 35: 

Attachment B, Page 50, Para 10 - As per the pre-proposal meetings, please provide the 
names of all Port Authority entities that would need to be named as additional insured·. 

Answer: 

A response to this question will be forthcoming under a subsequent addendtim. 
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Question # 36: 

Attachment B, Page 75, Section 6, Para (e)...:... Please clarify if cashiers provided to cover 
for meal and relief periods are 1) reimbursed by the port or 2) to be included in the Il).Onthly 
management fee. 

Answer: 

Refer to the ''Calculation of Average Hourly Rate Forms, Item # 5. 

Question # 37: 

Attachment B, Page 76, Section 7, Para (c).(3) - Please confirm that Lane Cashiers, 
Attendant (TrafficNalet) and Supervisors (Office/Field) must individually have the 
capacity to lift or carry baggage weighting up to 50 pounds. 

Confirmed. 

Question # 38: 

·· · · · · -~ ~=- ~ -_·.:.:;"=' ::..· Atfa·cJimen:rn~Page' 76,-Section-::.7;-'Para ~(e)·.:...-: Please -describe.the-"physicaLexamination:; ~. 
the Port envisions all contract employees have to pass prior to the Commencement Date. 

Answer: 

Refer to page 76, Section 7, "Qualifications of Employees", paragraph (e). 

Question # 39: 

Attachment B, Page 77, Section 8 Para (c) - Is "Initial Training" for new, non
management employees reimbursable by the Port? .... ~ 

Answer: 

No. Initial and recurrent training shall be the sole cost and responsibility of the Contractor. 

Question # 40: 

Attachment B, Page 77, Section 8, Para (c)- The first sentence of this paragraph states 
that "initial training" for cashiers is both five (5) days and three (3) days. Please advise 
which is correct. 

Answer: 

Refer to Letter I above. 
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Question# 41: 

AttachmentB, Page 80, Section 9- What is the current percentage turnover rate for each 
of the four Airports? . 

Answer: 

The following information has been provided by the current Contractor. 

Monthly Employee Turnover Calculation Report-2009 , 
·Consolidated Re ort 

NEW ARK AIRPORT 246 22 8.94%~-----
JFK 
INTERNATIONAL 
AIRPORT 

LAGUARDIA 
AIRPORT 

Consolidated 

227 

121 
594 

17 

9 
48 

·_Monthly Employee Turnover Calculation Report-2010 
Consolidated Re ort 

7.49%. 

7.44% 
8.1% 

,_o~~~i~r~_~;,::.1~;~ .:Di~i1ii~ r~t~~~il.~!#:l-~l~$4~f~~ 
NEWARKAIRPORT 240 60 25.00%. 
JFK 
INTERNATIONAL 
AIRPORT 204 31 15.20% 

LAGUARDIA 
AIRPORT 120 9 7.50% 

Consolidated 564 100 17.7% 

Monthly Employee Turnover Calculation Report-2011 
Consolidated Report 

NEW ARK AIRPORT 240 56 23.33% 
JFK 

INTERNATIONAL 
AIRPORT 

LAGUARDIA 
AIRPORT 

Consolidated 

203 

120 
563 

19 9.36% 

10.83% 
88 15.6% 
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·- ~ -- . -
SWF has had no turnover of full-time employees in the last 3 years. The turnover for the 3 

·part-time positions is at 66% currently. 

Question # 42: 

Attachment B, Page 80, Section 11, Para (e)- Which employees currently_ perform snow 
removal services? How many hours are used on average to perform these services? Would 
Port consider making lahor associated with snow and ice removal a reimbursable expense 

- given the impossibility of accurately forecasting estimated hours for this work? 

Answer: 
Snow removal (using plow to assist with removal of snow in entrance and exit lane throat 
areas) is currently performed by the contractor's supervisory staff at JFK and Tt:affic 
Attendants at LGA. Hours fluctuate based on amount of snowfall in a season and level of 

=====s;;:;n=ow"e_xpectedoiri=each=storm.;::. ==========~====================~ 

LGA-
Currently no major snow plowing other than the exit plazas. On average during the winter 
season the PA was billed and extra 200 to 300 TA hours for guarding the fire gates and 

~------ _ ~, ~PPfQXifr!~t~ly 40_hq~spf~upervisor's coverage. . · 
LGA --------"---.-~--'-';_;_," -=.:·.~:.C-"''C,"CC"C.-'.' :··--~~·,-:c·::.c:.: . .:__:__::;;-=""-, 

,_..;;;;..=.;;._ _____ __,....;.· __ _,,----,------r------r-------,--- ------- . . :--::::::-.:..:-: --- :: .::__;::-~-'::: 

Field/Office 
$ 25.9980 40.00 $ 1,039.92 

Traffic Attendants I Regular I $ 20.5673 300.00 $ 6,170.19 

Total average yearly reimbursable cost: $ 7,210.11 

JFK-
JFK Reimbursement to Contractor- Past Three Years- Snow-Related Expenses 
SIC- Extra staffmg during emergencies $153.89 
Supervisors -Extra staffing during emergencies, plus operate snow plow truck 
$11,365.07 
Cashiers- Extra staffmg during emergencies 
Traffic Attendants - Extra staffmg during emergencies 
Equip/materials - snow melt/salt, shovels for dig-outs, etc 

EWR-

$3,544.22 
$2,904.81 
$3,067.54 

. At Newark Airport, road salt is provided by the Port Authority. Snow plowing equipment 
and vehicle repairs are an expense of the parking contractor (non-reimbursable from the 
PA), and are dependent upon the severity of the winter weather. Typically, annual repairs 
for the snow plowing equipment includes replacing the cutting edge on the snow plow and 
bolts; handheld controllers, blade edge guides, and occasionally a spreader motor. In 2011, 
snow plowing equipment repairs (non-reimbursable) were $2,100. 

RFP # 29198 Page 17 of36 



Reimbursed parking contractor for snow removal labor- 3 year average $15,206 
Reimbursed parking contractor for casual laborers, through Labor Ready - 3 year average 
$58,903 

SWF- No info available. 

Refer to Letter F above and revised Cost Proposal Form. 

Question # 43: 

Attachment B, Page 81, Section 12, Para (c) -Are the number of radios noted in the chart 
under paragraph the minimum amount required or does it include the "contingency of radios 
above and beyond the current amount required" as stipulated in paragraph (b)? 

Answer: 
The number of radios noted in chart are the minimum required. The contractor may elect to 
have on hand a number of contingency radios to ensure that they do not fall below the 
minimum amount as specified in Section 12, paragraph (c). 

Question # 44: 

Attachment B, Page 82, Section 13, Para (b)- As the "overflow'' lot at SWF has not been 
used since 2008, is the 10-passenget bus as noted in the ·chart under this paragraph still 
required? · · · 

Answer: 

Refer to letter Jabove. 

Question # 45: 

Attachment B, Page 82, Section 13, Para (c)- How many drivers are required at each 
Airport to provide the services as described in this section? 

Answer: 

The Proposers should make the determination as to the number of drivers required. 

Question# 46: 

Attachment B, Page 82, Section 13, Para (e) - Are the radios required under this 
paragraph in addition to those (140 radios) required under section 12, paragraph (c)? 

Answer: 

Yes. 

-------------------------------------------
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·Question# 47: 

Attachment B, Page 84, Section 13, Para (o) :....1s the Contractor responsible f~r pro~iding 
the snowblade as required by this paragraph? 

Answer: 

Refer to Letter E above. 

Question #48: 

Attachment B, Page 90, Section 19 - Who is the Merchant of Record for the Credit Card 
System? 

Answer:· 
The Port Authority of New York & New Jersey is the credit card merchant. The credit card 

1===='====dclearing house is First Data and the bank is Bank of America. 
----..~ ·-~. -.~ . . :. 

. : X -~~=-============~=== 

Question# 49: 

Attachment B, Page 93, Section 29 - Please provide a list of all equipment that the Port 
Authority will supply to the Contractor for its use in the perfonnance of the Services . 

. ~::.:....-·~'-.-:..:::---: __ ;_:..,_.:::~ --~--- --.:::. ·-:. ____ ~_-::.__·-~::_~ ... 

Answer: 
-:- .... .: .. ::.::..--.:. .-::._-· ::-::..::;._ -:-::::.·.:..--;--

... -..., -- ... -- ~- ~ ... :._.;:.. :,. ... -'.:::;::'·;._ ·..:.:··::::::::.:.::-__ -:::; ...... -_~:::::::::.· __ :-... 

Snow shovels, salt and salt spreader, Revenue Control Equipment in the contractor's office 
as well as in the field, furniture for the contractor's space, cash counting equipment in the 
contractor's space, cashier/point of sale equipment for the employee parking office, digital 
video monitoring equipment installed in the contractor's space at JFK, LGA and EWR and 
. in all cashier's booths at JFK and LGA and landline-based telephone equipment. 

Question it 50: 

Attachment B, Page 93, Section 30, Para (a)- As a review ofthe office space was not 
part of the pre-proposal meetings, please provide a list, by type and number, of all office 
equipment (including furniture, equipment, telephones, etc.) that the Contractor must 
furnish for the "Space." 

Answer: 

To see the office spaces that will be available to the Contractor contact the following 
individuals: 

JFK - Peter Carbonaro 718-244-415 9 
LGA- Cheryl E. Lee 718-553-3456 
EWR- Denise Dugan 973-961-6212 
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Question # 51: 

Attachment B, Page 93, Section 35 -Are there break rooms made available for employees 
for resting or eating during scheduled breaks? 

Answer: 

No. 

Question# 52: 

Attachment B, Cost Proposal Forms - A number of the items that make up the Hourly. 
Rates are "fixed" numbers. If the actual quantity of hours required to pelform the services 
as described in the RFP decrease relative to those hours provided in the Cost Proposal 
Forms, will the Contractor be able to adjust their proposed Hourly Rates? 

Answer: 

Refer to page 48, Section 7, "Parking Services Hours Increase/Decrease", subparagraph (f). 

Question# 53: 
Please provide a current employee census (by position and location - not name), including 
date of hire and current rate of pay for each employee currently engaged in the operation of 
the Airport Parking Lots (including cashiers; LPRILPI staff, clericai, admin, audit, 
supervisors and management personnel). 
Answer: 
See response to Question/Answer# 19. 

Question # 54: 
Please provide the actual summary turnover statistics by position and by airport for each of 
the last 3 years. 
Answer: 
See response to Question/ Answer # 41. 
(Information not available by position) 

Question # 55: 
Please provide the total Annual Office Expenses and Profit paid to the current operator for · 
each of the last 3 years and for each airport.· 

Answer: 
The Port Authority does not have this information. 



Question·# 56: - ~ · 

Please provide the detailed hourly rate fees and management fees paid for 201 0 and 201 1', 
by billing category. 
Answer: 
Attached (labeled Attachment, Question 56) are the detailed hourly rate breakdowns and the 
cost sheets from the original contract. Pricing was valid for the first three years of the 
Contract. A CPI increase of 5.5673% was applied for the first 2-year option period 
(5115/08-5/14/10). In addition, a second CPI increase of 3.7397% was applied for the 
second 2-year option period (5115/10-5114/12). The rates remain the same for the 120-day 
extension. 

Question # 57: 

Please provide the current contract year budget, by billing category. 
Answer: 

I========That:informationois:nQtJ:t.Va--.:i~la~b:;:;le~·===================~=======. ==I 
Question # 58: 

Please provide copies of detailed monthly statements/invoices from the current Contractor, 
including any subcontracted services, for the most recent three (3) months available. 

~- ::.-··::.:,.;:..":-- ·- A.··-,---.. 
·-~- ·--~- .....,_ . ..... nswe~::-...,..:::._: __ --:,:-_~ -:·......;-~:::.: --~ --=~-.-- -·- . ....::_· ~--=-·: :_--:--_ :..::-: -~--:- _. ~~- .... :..::-:..·---:.·:::...._- :.:...:-.:.~-::: . _- ..._ -~ ··-.:;:_~ ~~ .. ._ ·- . .....__~ ........ 

See attached labeled "Attachment, Question 58". -~- ---~- · -- -- -:.:::.c· ::· :::::: .:::..:..-- · · ~--- '---::::--.. -.:...:-: :·::::: -- __ _ 

Question # 59: 

Please provide the annual amount of Liquidated Damages assessed to the current operator, 
by airport, for each of the last 3 years. 
Answer: 
EWR-None 
LGA-None 
JFK- Failure to provide cashier coverage -$659.78 (numerous o~casions) 

Traffic attendant not on post- $19.24 (one occasion) 

Question # 60: 

What level ofbadging and/or background checks is required for parking facility employees? 
What are the current costs for required badging, fmgerprinting and background checks? 
Answer:. 
Refer to page 13, Section 1, Paragraph P., "Contractor Staff Background Screening" and 
page 18 of Standard Contract Terms and Conditions, Section 33, "Notification of Security 
Requirements". Current costs are not available. 
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Question # 61: 

If lrnown, please provide the name, scope of work and dollar value for any MIWBE 
certified firms providing services - via subcontract, joint venture or other arrangement -
under the current agreement· for airport parking lot management and operation serviCes. If 
current MIWBE participation is not known, please provide those areas of participation and 
dollar value last Irnown or initially proposed by the current operator. 
ALnslfer: · 
The current Contract does not have an MIWBE Plan. 

Question# 62: 

If lrnown, please provide the name, scope of work and dollar value· for any services - such 
as snow removal, janitorial aild maintenance - being subcontracted under the 'currerit 
agreement, along with contract terms or copies of the subcontracts ifavailable. 
Anslfer: 
Nelfark International Airport: 

Coppola Services, Inc. 
Aqua-flush and pump out of holding tanks, two times per week, at the employee sales 
office. 
Annual expense in 2011, $ 45,213.75. 

Labor Ready 
Casual laborers used to shovel snow from walkways in the lots; bus shelters and walkways 
in Economy Lot and employee parking lot; roof walkways and stairwells in P4 and C 
Garages; P4 crosswalk leading to the Air Train Station; and customer assistance, in all lots, 
as requested. 
Annual expense in 2011 $ 111,741.90. 
Year-to-date expense in 2012 $ 8,360.40. 

Cleaning World 
General cleaning services provided seven days per week, three times per day (one time per . 
shift), on second floor of the Central Tolis Plaza building. 
Annual expense in 2011 $ 38,840.1 0. 

Glorv CUSA) Inc.' 
Annual maintenance and servicing of currency counting 
equipment. 
Annual expense is$ 7,632.17. 

Mega Path 
Provider of telephone, voice mail, conferencing and internet services,_ in office 
space. 
Annual expense is $ 22,978.08. 
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JFK International Airport: 

Mike's Towing Patron lockout services. 
Annual cost for this service is$ 7,380.00 .. 

Call-A-Head 
· Monthly lease of one porter head in long-term parking and includes cleaning of interior and 
exterior, headlines, sanitary sat covers, hot water system and sink water. 
Annual,cost is$ 37,143.79. 

· MegaPath 
Provider of telephone, voice mail, conferencing and internet services, in office 

space. 
Annual expense is$ 17,808.00. 

•======~====LGA,Airpgrt~===========================~================~============= 
Cristi Cleaners General cleaning services provided daily, seven days per week, 
in office space. 
Annual cost $ 9,000.00. 

· ._.,_:, ·:._:·_ ,_-_c.:c::;_-" -~..::_-Meg:! Pith·:::: --- ...:.: :·cc. ___ ,_,. Provider oftelephone,=voice mail;~conferencing.and_internej :.·~--- .:..:.:.:::.: .. :: ,,_., _- _c· ., ...... _ 

services, in office space. · . -· -- -
Annual expense is$ 14,484.00. 

Question# 63: 
Section 4. A. (2) on page 14 of the RFP document states "Where the statement submitted 
pursuant to subparagraphs (1) and (2) aforementioned do not cover a period which includes 
a date not more that than forty-five days prior to the Proposal Due Date, then the Proposer 
shall also submit a statement in writing, signed by an executive officer or his/her designee, 
that the present fmancial condition of the Proposer is at least as good as that shown on the 
statements submitted". Given that publicly held companies are restricted by government 
regulations from making this type of statement, please verify the Port Authority is willing to 
waive this requirement for publicly held companies. 
Answer: 

A response to this question will be forthcoming under a subsequent addendum. 

Question # 64: 
Section 8. A. (5) (a) on page 21 of the RFP document requires Corporations to include a · 
statement of the names and residences of its officers. Please verify it will be acceptable to 
provide the residence of the officer who is the authorized representative for this submission 
and Proposers are not required to provide the residences for all of its officers. 
Answer: 

A response to this question will be forthcoming under a subsequent addendum. 
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Question# 65: 
Section 10 on p_age 51 of the RFP document states, "Upon request by the Port Authority, 
Contractor shall furnish to the General Manager, Risk Financing, a certified copy of each 
policy, including the premiums". As our policies contain sensitive and confidential 
information that could put us at a competitive disadvantage should this information. be 
released,· please consider eliminating or modifying this requirement. Contractor is also 
required to deliver certificates of insurance at least fifteen (15) days prior to policy 
expiration. As more often than not, our insurance renewals are not finalized until a· day or 
two before the policies renew, please consider modifying this requirement as well. 
Answer: 

A response to this question will be forthcoming under a subsequent addendum. 

Question# 66: 
The example included to further defme "Supplemental Benefits" in Part I Section ll(b) on· 
page 53 seems to conflict with the operator's certification obligation and Port Authority's 
contractual right to deduct monies and charge interest pursuant to Part I Sections 11 (g) 
through (i) on pages 57 and 58. Using the example provided for vacation payments, it will 
not be until the end of the ·second year of the agreement that all vacation payments for the 
first year are known and eligible for inclusion as a "Supplemental Benefit" for year 1. By 
definition, the operator will therefore be ·unable to include those payments within the 
prescribed semi-annual certifications required to the Port Authority until they are actually 
paid and, in which case, they will be retroactively applied. Please confirm the Port 
Authority will not deduct moneys otherwise due the operator and/or charge associated 
interest based on the application of the definition and example found .in Part I Section 11 (b) 
if the operator can reasonably support that after all retroactively applied payments are made 
in future months, the minimum Supplemental Benefit threshold is projected to be met. 
Answer: 
Determination will be made based on the contractor's plan and timetable to remedy any 
shortfall and on the documentation supporting payments made. 

Question # 67: 

Please provide the Cost Proposal Forms. included within pages 100 - 199 in an electronic 
format (i.e. Microsoft Word, Excel, etc.). 
Answer: 
See attached electronic version of pages 100 to 199. 

Question# 68: 
Please provide a detailed listing of any equipment and/or furnishings, other than the revenue 
control equipment, that will be provided by the Port Authority for the operation of the 
Airport parking facilities. 



Answer:-
Snow.shovels, salt and salt spreader, Revenue C~ntrorEq~fPmen£in the confractor's office . 
as weli as in the field, furniture for the contractor's space, cash counting equipment in the 
contractor's .space, cashier/point of sale equipment for the employee parking office, digital 
video monitoring equipment installed in the contractor's space (at JFK) and in all cashier's 
booths (at JFK) and la,ndline-based telephone equipment. 

Question # 69: 

Regarding sales and use taxes (page 30 ofRFP and page 11 of Standard Contract Terms and 
Conditions), would the Port Authority agree to designate the Contractor as its purchasing 
agent, in anticipation that the State tax authorities could contest Contractor's claim of 
exemption of items purchase by Contractor for the Authority's benefit under this Contract? 
Answer: 

A response to. this question will be forthcoming under a subsequent addendum. 

~==========~==~~==~======= 
Question # 70: 

Would· the Port Authority agree to reimburse the Contractor for the unamortized value of 
the vehicles provided by the Contractor in the event of an early termination? . 

. : ·c: :.~~- :~~.- .::..:~ ..• -·:::N~-oll-.~~[;=-:.:.::...~~- .: .. ::.;.:.co.·:.:.-::::: .=.:c.·: 
::;;.;:-:.'::'- ..:-:.:..::...:... .-:: :::-::·~...:.;..=-,...:;:-~~,:!"-T' . ..:.-:;-..:·:._-·_-;..:_-__ :::~·.~::'_;.~~ .:_--.:: .. ..:-:::...:._.,_.:__-'.-- ..... , ...... .._._.~ - .......... 

-....-----~-- .., -- ~~~ - --.::;:_ -::.. ~ --~,. :....:::_.::: .. :-

Question# 71: 
The language on page 77, under Section 7 (i) of the RFP document requires the Contractor 
to provide all personnel files for review by the Port Authority and the files become the 
property of the Port Authority. Would the Port Authority agree to maintain all information 
in such personnel files in a confidential manner? 
Answer: 

Refer to Letter C above. 

Question# 72: 

Does the duty to tum over all equipment used in performing the Contract at the end of the 
term (page 93 of RFP) apply to equipment that was not supplied by, or reimbursed by, the 
Port Authority? · 
Answer: 
No. 

Question # 73: 
What were the CPI increases exercised under the current Contract? 
Answer: 
CPI increase of 5.5673%.for the first 2-year option period (5/15/08-5/14110). 
CPI increase of 3.7397% for the second 2-year option period (5115/10-5/14/12). 
No CPI adjustment for the 120-day extension. 
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Question # 7 4 
Page 13 of the RFP document, Item 3.C lists a number of minimum qualifications required 
by a firm to have a proposal considered by the Port Authority. Are these qualifications; 
specifically, earned at least $50,000,000 a year from operations consisting of self 
parking ... which operations include a minimum of 7,000,000 annual transactions ... and which 
covered at least 16,000 spaces for at least three fiscal or calendar years, referring to a single 
contract held by a company, or the total of all parking operations a company may manage? 
Answer: 
The above data can be calculated on the total of all your parking operations statistics. 

Question # 75 
RFP Page 25, Item F.3.e., seems to be asking for the same information requested in Item 
F.2.e. Please clarify. . 
Answer: 
Refer to Letter G above. 

Question# 76 
RFP Page 25, Item F .3 .f., Seems to be asking for the same information requested in Item 
F .2.f. Please clarify 
Answer: 
Refer to Letter G above. 

Question # 77 
RFP Page 26, Item F .3.h. (second bullet point), seems to be asking for the same information 
requested in Item F.3.c. Please clarify. 
Answer: 
Refer to Letter H above. 

Question #. 78 
Page 52 Item ll.a.l., defines employees. Is this defmition and therefore the required 
Minimum Direct Hourly Wage provided on page 54 applicable to Part-Time employees? 
Answer: 
Yes. 

Question # 79 

It is our understanding from the United Service Workers Union Lociil 1031 (representing 
employees at JFK and LGA) that 'they are currently in negotiations with the incumbent 
Contractor for an extension of the current labor agreement that expires 9/15/12. The Union 
is reluctant to provide a copy of the CBA due to the ongoing negotiations. Given that only 
the incumbent operator is privy to any new information regarding wages/benefits and the 
Port AuthoritY's position is that current employees "should _suffer no diminution in wage 
rate under the new Contract, ... " we ask that this· new information be given due 
consideration when evaluating our request for an extension to the contract due date. 



,Answer: 

The Port. Authority encourages Proposers· to build into pricing appropriate contingencies 
and maintenance of labor harmony. 

Question # 80 

The RFP indicates no employees are to receive gratuities or tips - is that also the case with 
valet attendants who earn less than the lane cashier? 

Answer: 

Yes. 

Question # 81 

RFP, Page 13, Para l.P- Will screening of current employees be required? If a current 
employee fails the screening, is the new operator required to absorb the cost? 

I~====~~~==Answ.er::==~==~~~~~=-~~~-=~~~~~==~~~·~=====-=~~~==~~==~====~====~==~J= 
Refer to response to Question! Answer#, 60. 

Question # 82 

.-.:...::..c: . ..:::c:-~c:::_~.:· : . ...:.-:.RFP,~Page 25,Para,8.F.2.k 7 J;;l!l _ _!he P(lrtAuthority .. pr_pvjqe,_a listing·of any contracts and 
applicable costs and duration where thetermsurvives tlie' departiire"ofth{'ciu"Teht operator?~--·- ---

Answer: 

Information not available. 

Question # '83 

Attachment B, Page 45, Para 6.a i-iii - There is no provision for the inability ofpersonnel 
to reach their job assignment resulting from floods, snowstorms, power outages or other 
acts of God beyond the Contractor's ·ability to control. Does the Manager have the 
discretion to waive the liquidated damage provision and accept reduced manpower billing? 

Answer: 

The. Contract must have staff on site, at the required time, to perform the required services. 
The Manager has the right to determine if liquidated d~ages will be assessed. 

Question # 84 

Attachment B, Page 46, Para 6.a.v- In keeping with the desire to reduce waste, will the 
Port Authority accept electronic submission of invoices, scanned receipts and reports iri lieu 
of hard copy documents? 

Answer: 
The Audit Department will require originals documents when/if conducting aii audit. 
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Question # 85 
Attachment B, Page 50, Para 10- Will the Port provide copies of any fmalized audits that 
were completed during the.existing term as outlined on Page 58 of the RFP? 
Answer: 
No 

Question # 86 

Attachment B, Page 76, Section 7, Para 7(e) - Does drug screening apply even to 
employees that are inherited from the current operator? 

Answer: 

Yes 

Question # 87 

Attachment B, Page 76, Section 7, Para 7(h)- Were 7.(b) and (c) not requirements for the 
current contract? Will there be any chance that union employees would not be given the 
"approval of the Port Authority Facility Manager"? If the Manager decides, an inherited 
employee's English skills are not adequate and this employee was not specifically approved 
at the Commencement Date, does this employee then need to be relocated · at the · 
Contractor's expense? 

Answer: 

Yes. Refer to page 62, Part II, Section 4, "Performance of Services". 

Question # 88 

Attachment B, Page 76, Section 7; Para 7(i) ·- Will the current operator's employment 
files be transferred to the new Contractor for continued tracking? 

Answer: 

Any arrangements for transferring employment records shall be between the incumbent and 
the selected Propose~. 

Question # 89 

Attachment B, Page 77, Section 8, Para 8(c)- Are there generic airport training materials 
available from the Port Authority that may be incorporated in parking training materials? 

Answer: 

Yes. 
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- -- - ---Question # 90 
- -

Attachment B, Page 78, Section 8, Para 8(e)- Is the referenced Customer Care Training 
provided by the Port Authority? 

Answer: 

Yes. 

Question # 91 

Attachment B, Page 80, Section 11 -The mixed responsibilities of "the airport's primary 
snow contractor" and the Contractor invites mixed responsibilities for trip and falls. Does 
the "primary snow contractor" have any responsibility for deicing? Will it be the obligation 
of the Contractor to Purchase truck-mounted salt spreaders? Will the Port Authority 
provide sodium chloride for the surface lots and walkways and calcium chloride or some 
other less damaging deicer for the garages? For a large or lengthy snow event would the 

=;=======·laoOi"to.,.perform~such:salting=ever-=be:considered~Extra=.WQrk?_ _ 

Answer: 
Current parking contractor has a truck with salt spreader and a front snow removal plate. 

The Contractor will riot be responsible for deicing~ 

:: 

_,-- :·;.-::~--'" --~ =: ::c_:, _·_: -- Snow"' iemovar ·services shlilh10t ''be ·considered under:extra ~work, :Refer to Letter. F above ____ ! 
- • > • --~-,---- ---~"- ~---~ • ~:_ -=---:.:--::-:. -:..::...~"'..":. . . ~:.~--::::: 

and revised Cost Proposal Form. 

Refer to Letter E above regarding the salt spreader. 

Question # 92 

Attachment B, Page 80, Section 12, Para (a).;... Does the Port Authority have a preference 
as to radio frequency so as not to interfere with other existing communications? Are there 
repeater devices already installed about the airports to facilitate communication and if so are 
these owned by the Port Authority and transferrable to or useable by the Contractor? 

Answer: . 
Repeaters are the property ofthe PA and used by the Contractor. Radios are the property of . 
the Contractor. · 
Radios are not currently being used at SWF, and there are no frequencies available for the 
Contractor's use. Repeaters will be available; however, they are not currently in use at this 
airport. · 
BLDG 14 JFK AIRPORT E. HANGAR RD 
JAMAICA, NY 11430 

CHI RX 463.4375 TX 468.4375 
CH2 SX 463.4375 
CH3 SX 461.5125 
CH4 SX 462.1125 
CH5 SX 463.9375 
CH6 SX 467.1125 

RFP # 29198 

DPL 043 
DPL.043 
DPL243 
DPL432 
DPL 546 
DPL 612· 
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·------

CH7 SX 468.9375 
CH8- RX 451.2375 TX 457.2375 
However, used ta on ch. 9 

DPL 723 
DPL 031 old freqs - no longer used as repeater. · 

CH9 SX 451.2375 DPL 031 
CH10 RX 463.4375 TX 468.4375 DPL 664 ADMIN CHANNEL FOR STUNNING 
RADIOS 

PROGRAMMED WITH 5 TONE FORM EIA 
LGA: 

CH. FREQ DPLCode 

1. 463.7375 468.7375 654 
2. 463.7375 654 
3. 452.1375 123 
4. 452.1875 . 012 
5. 452.5125 205 
6. 452.6625 526 
7. 457.0625 732 

EWR: 

1. 451.950 456.95 506 CTP 
2. 451.825 456.825 612 DF/GH 
3.461.175 731GARC 
4. 451.95 506 RPTR TA 

. 5. 461.4 645 Valet 
6. 452.675 .. - 346 
7. 466.175 261 
8. 470.6125 473.6125 167.9 SUPERVISOR ONLY PORT AUTHORITYNY/NJ 

Question # 93 
Attachment B, Page 81, Section 13, Para (b)- Ifthe Contractor is earning no profit at the 
end of the term and has the obligation to purchase all new vehicles to enter the option term, 
can the Contractor either a) decline to extend into the two year option term; or b) seek 
approval of the Manager to waive the requirement of vehicles no older than 3model years? 
Since vehicle model years proceed calendar years by as much as 6 months or more, can the , 
age ofthe vehicle from date of actual purchase or lease as new be the determining number? 
Answer: 
No and no. 

Question # 94 
Attachment B, Page 82, Section 13, Para (c)- When it is stated that the drivers of the 
vehicles are provided at no additional cost, they are still billable as Work hours at their 
applicable rate while providing this service, correct? · 
Answer: 
No. All cost for this position shall be included in the Fleet Operating Charge. 

·---·--------~------------·---------~------------------------~----

RFP # 29198 Page 30 of36 



Question # 95 
Attachment B, Page 82, Section 13, Para (e)- Is a 2-gallon supply of gas to parking lot 
customers also provided at no charge and is this cost reimbursable or absorbed as part of the 
management fee? Is the Contractor permitted to deny service to exotic or hybrid vehicles 
where the provision of a jump start or tire change could result in damage? (e.g. improperly 
positioned jacks, battery charging procedures unique to certain vehicles and wheels with lug 
locking devices can all invite damage.) 
Answer: 
The Proposer cannot refuse service to any patron. 

Question # 96 
Attachment B, Page 82, Section 13, Para (1)- Please provide the number of vehicle 
lockouts that the incumbent operator performed during the most recent fiscal year and the 
amount of reimbursement paid to operator by the Port. · 

l=====""'.·.::t Answer-: · . . . 
Refer to Question/ Answer # 11. 

=. 

Question # 97 . 
Attachment B, Page 84, Section 13, Para ( o) -Does the requirement of four 4-wheel drive 

",, c:.-::c· .• · = .. _ _ __ .. ,.. pi~kup .tru~!q;_'_'caJ>able of attaching a snow plow ... " relate to the performance of the 
- ...... ~- v·ehiCles-( e:g: V8 eiigme· with heavy duty transmission) or the -provision· of the:support · .. . . . . ... . 

attachments andoperatfug devices for a separate snow plow or the provision of plowing 
equipment for all4 vehicles? Would ploWing with such equipment beyond the defmed 
snow removal areas constitute Extra Work? 
Answer: 
There are a total of five (5) 4-wheel drive vehicles that require snowplows and salt 
spreaders. 

Refer to Question/ Answer # 91. 

Question # 98 
Attachment B, Page 88, Section 16, Para (1)- It is unlikely that "technologies" would 
be.come the property of the Port Authority as this is too broad a term. Can this word be 
deleted or modified for this Contract? · · · 
Answer: 
No. If a Proposer has ·an exception to this area, it should be included in its proposal 
pursuant to revenue generation, cost savings and operational improvements. 

Question # 99 
Attachment B, Page 90, Section 19- If the Contractor is required to enter into an 
agreement with a credit card provider there will need to be certification by the Port 
Authority that all equipment used in processing credit cards is PCI compliant. Will the. Port 
Authority so certify or requireFederal APD and its service providers to so certify? 
Answer: 
Equipment is PCI compliant PA will certify equipment. 
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Question# 100 
Attachment B, Page 93, Section 29- Are vehicles and radios purchased. for the Contract 
considered solely the property of the Contractor? 
Answer: · 
Vehicles and radios will remain the property of the Contractor. 

Question # 101 
Attachment B, Page 93, Section 30 -Are the revenue control system controllers housed in 
the Space at each airport? Will the Contractor have direct or remote access to these systems 
for reporting purposes? Are the systems under full-service maintenance contracts? If this 
equipment is housed in the Space, is the cost of the revenue control system maintenance a 
Contractor cost? If yes, can we be provided with the current maintenance agreement? 
Answer: 
Yes, revenue control system controllers are housed in the space at each airport. The 
Contractor will have direct access to these systems for reporting purposes: The systems are 
under full-service maintenance contracts. The cost of the revenue control maintenance 
system is a P A agreement ·so no cost to the Contractor. 

Question# 102 
Attachment B, Page 96, Section 34 -Not mentioned elsewhere in the document but a 
government obligation is the remittance of parking taxes collected from customers. Since 
the Port Authority receives all cash and credit card receipts, the payment of parking taxes 
should be the obligation of the Port Authority. Will the Port Authority indemnify the 
Contractor from any liability for the Port Authority's failure to remit parking tax to the 
appropriate taxing authorities or failing that certify that the payment of parking taxes is the 
obligation of the Port Authority? 

·Answer: 

A response to this question will be forthcoming under a subsequent addendum. 

Question# 103 
Attachment B, Page 96, Section 34 -Are break rooms made available at all facilities for 
employees'for rest or eat during scheduled breaks? 
Answer: 
Yes 

Question# 104 
Standard Contract Terms and Conditions, Page 6 of 30, Para 7 -This section indicates 
that the Contractor can be adequately compensated for breaches by the Port Authority. 
Where are the obligations of the Port Authority with respect to payment timing defmed and 
what specific options are available to the Contractor in the event of a material breach? 
What is the interest applied to late payments by the Port Authority? 
Answer: 

A response to this question will be forthcoming under a subsequent addendum. 



--- -__ ~-- --~ -~-· ·-.~ ·- - . 

Question # 105 
Standard· Contract Terms and Conditions, Page 12 of 30, Para 17 -At the end of the 
first paragraph of this section where an extension of the duration of retained records is 
discussed, can the clarification (bold faced)" ... six years from the date of final payment by 
Contractor with respect to the records ... " be added? This would eliminate potential 
confusion that final payment relates to the Port Authority. 
Answer: 

A response to this question will be forthcoming under a subsequent adde1;1dum. 

Question# 106 
Please clarify that the Port Authority will audit the operator on four different areas having to 
do with wages and benefits. The areas being-

a. Meeting the minimum wage requirement 
i========"=====::!bQ:.~M~e-~et~in~g the minimum average hourly wage 

c. Meeting the mi!limum average liourly cost fodiealtlicararee=================i 
d. Meeting the minimum average hourly cost for supplemental benefits 

Is this an accurate assessment? 
Answer: 
All provisions of the wages, salaries and benefits terms and conditions_ of the contract are 

- ·.c ·subiect'to~auoit>=-:::-.:::·:· ·'":. -.: .. c·:.~ :::. :·.:.: .:::- - .-: :::· .;;;·: '-""···:--::;-:·..:.=-~·::--.:.:. :. :">.'7:..--=· 
'.) :-~-....::;:.:--·:....::.:.::::;...:.~:-·_;;;_::.:.-:-.~-.! ::...:-·-~---:::-: .. :;:::.::...:::...:.:._,.·:_:__:_._...~·:..;..::;:::·;;:-:-- . 

. Question# 107 
When were the current employees last background checks completed? Will the Port 
Authority allow those results to be used for the initial year of the contract or will the new 
operator have to conduct screening for both existing employees and newly hired 
employees? 
Answer: 
The Port Authority does not have the date of the last background checks. The selected 
Contractor shall be required to complete their own checks on any staff retained. 

Question# 108 
. Are the costs of all passing background checks reimbursable by the Port Authority whereas 
all failirig backgrounds checks are the responsibility of the operator? In not, please clarify. 
Answer: 
Yes. 

Question# 109 
What is the schedule of the customer service vehicles and the vehicles used to transport 
employees? This would include the number actually utilized each day and the hours 
utilized. 

Answer: 
Customer service vehicles- 24/7; transport is done for each shift (3 shifts). 

RFP # 29198 Page 33 of36 



Question# 110 . 
The Port Authority will pay the operators invoice within thirty days of the acceptance of an 
accurate invoice. Due to the complexity of the billing to be conducted, would the Port 
Authority consider paying a portion, such as 85%, within ten days of invoice receipt with 
the balance subject to review? 
Answer:· 
No. 

Question# 111 
Will the Port Authority reimburse the operator for sales tax paid by the operator for goods 
and services purchased for items that are directly reimbursable, such as "Extra Work"? 
Answer: 

A response to this question will be forthcoming under a subsequent addendum. 

Question # 112 
The RFP states that each employee coming on duty must have a ~ hour "roll call" which is 
not to be considered post coverage. Does "roll call" include travel time to the employee's 
post? Can "roll call" be conducted in the field, such as at the toll plaza if neec;i be? Does 
this "roll call" apply to Clerical, Supervisor or Supevisor in Charge employees coming on 
duty? 
Answer: 
Roll Call includes travel time to the employee's post. Due to safety issues, roll call cannot 
be completed at the toll plaza. Roll call does not apply to Clerical and Supervisor in charge. 

Question # 113 
Training costs are the responsibility ofthe operator. Does this include the wages to be paid 
to employees who are being trained? Are training hours considered post coverage? 
Answer: 
Employees should be paid their wages for training. These are not considered post hours. 

Question # 114 . 
For vehicles, there are no specifications for the 4x4 pick up with plowing capability. Please 
provide. Does a snow plow need to be purchased by the operator? 
Answer: 
Refer to Exhibit E for 4x4 specifications. 

Refer to Letter E above for snow plow. 

Question # 115 
Labor used during a weather event such as a snow storm, is this considered post coverage? 
Is it considered "Extra Work"? 
Answer: 

Refer to Letter F above. 
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-Question# 116- - ---- _ _ _ 
Is it safe to assume that the office space used by the current operator -w(li be the same space .· .
offered to the operator awarded the contract? Who owns the office furniture, office 
equipment, safes, supplies, consumables? Are the expected to remain on site? 
Answer: · 
The office space currently provided is the office space available. Office furniture and 
revenue equipment belongs to the Port Authority. Consumables that have not been 
purchased by P A belong to Contactor. 

Question # 117 
Since the uniforms to be worn are not unique to the operator, can the awarded proposer 
assume the uniforms currently in use rema:in in use until deemed to need replacement? 
Answer: 
The uniforms are the property of the PA, however, the new Contractor must replace these 
items. The successful proposer has 45 days to. replace these uniforms. Refer to page 84, 

I=======Section=l4~Uniforms~,:paragraph=(g). · . 

Question # 118 
Who is responsible to clean the office space? Is it the Port Authority cleaning contractor? 
Answer: · 

: _ -~ -::-:- _-;,c.~.-=:_:;::::---: -:-'!be Con~a~:tor~ill_ be responsible for cleaning their office space with the exception of the 
offices-afJFK~- Curiently-tllese=spaces0arelocated'Withm~Bldg;t4:and: are-cleaned:by,a·.PA ::.: -:-::-.. ~~---' ,,, __ -. -::.._..: .. -- _ __ .. 
contractor .. If office space provided at JFK. were relocated outside of Bldg .. 14 then the . ----- -.. - --
contractor would be responsible. 

Question # 119 
The Port Authority indicates there are eleven paid holidays. Are these for Port Authority 

. employees or do the operator's employees have to have a minimum of these eleven 
holidays? · 
Answer: 
These are Port Authority holidays. The Proposer should identify the number of holidays for 
its employees on the Calculation ofthe Average Hourly Rate Form. 

Question # 120 
Ten passenger vans are to be CNG fueled. Is there a fueling station off-site that is in close 
proximity to-the airport for refueling? 
Answer: 
JFK has a CNG fueling station on airport. 

· Question # 121 
Each airport (except Stewart) has a sales office to handle the employee parking permits. Do 
all three sales offices function in the same manner? · 

Answer: 
Yes 
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This communication should be initialed by you and annexed to your proposal upon 
submission. 

In case any proposer fails to conform to these instructions, its proposal will nevertheless 
be construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, MANAGER 
COMMODITIES & SERVICES DIVISION 

PROPOSER'SF~NAME: ________________________________ ___ 

~TIALED: ____________________________________________ __ 

DATE: ________________________________________________ __ 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN AT (201) 395-3429 OR LUZ SANTANA AT (201) 395-
3449. 

------------------------------- ----...----~-
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. . - · ·· - - PRE-PROPOSAL MEETING I SITE INSPECTION 
. . .AITENDEES SIGN:OIN FORM- --

TITLE: AIRPORT-PARKING LOT MANAGEMENT AND OPERATION SERVICES AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT, LAGUARDJA AIRPORT, NEWARK UBERTY INTERNATIONAL 

. AIRPO~T, AND_ STEWART INTERNATI,NAL AIRPORT . 

RFP NUMBER: 29198 . ; . I;.· 

DATE: Tuesday, May 15,2012@ Mo AM 

' 
LOCATION OF MEETING/SITEmsPECTION: · I · . · ·. 
Newark Liberty International Airport (EWR) PA Admin Bldg. #1, Conrad Road, Newark, NJ 07114 

ATTENDEES: 
(continue on another sign-in form ifinecessary) 

/t:'f!:JJ {)t_fJ/t-Jif\ f.11P1C' ~A~c(~P'c'~-n\'\"'> f9ra/ (o~/ e;;;>.~X--'----
i3oa i£;;:JSeJt. s+,Pt,JDAtz.I::> PtH JLrN!--. ;lit..· ~od.. /,/,Sl 

JA~ 'Wt OCH i (.(.(0 · ~.:nttJ'rlAal'l ~ 1 ~ tiJ-1" • ~02 - ~t:, S"" 0 
.-.-. ___ ___ TJ,J!A.~/f ~ 1 l,rlo.---t A-~~.J 1-, "Lr z'"" Y:J~ -"--'5:2. 

1~ 1. r:u~~-;r·J~r~"' --=--v~--~-: :-._ ->/7- --" .ac (- -==?)~-~- ~~aJ 
~'l'. Lbvt>I..J ~ ~~K.t~lr 401--473- 2..'345 .. ·::.~-=--- · · · _-_ :::.::.:_·::::-_ ·· · 

'KRt!U!'t!oLL//1( rLA!TX';u 1?,.~1'. IV ii_Z ~.2/- 7~2 2-

I V 

.___ _________ _:__ ____ ------· -. 



PRE-PROPOSAL M$ETING I SITE INSPECTION 
ATIENDE~S SIGN-IN _FORM. 

TITLE: AIRPORT PARKING LOT MANAGEMENT AND OPERATION SERVICES AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT, NEWARK LIBERTY INTERNATIONAL 
AIRPORT, AND STEWART INTERNATIQNAL AIRPORT 

RFP NUMBER: 29198 
w~~~~ ("r-..~ \ ~ 

DATE: T"ht1rsaay, Mayii, 2812@ 18 AM 

LOCATION OF MEETING/SITE INSPECTION: : 
· beG~:tMeta A&port 0 .<J.A), Port Autbmjty Acbninistration RIO(: Han~ 7C (Marine Terminal Road) 3m FlOor. 
Gepml Mana gil'' s Ce&fet:eaee Reem; Fltdhlng Wl 11371 I ~ ~ · · 
ATTENDEES: 
(continue.on another sign-in form if necessary) 

NAME COMPANY I TELEPHONE# 

K E'" u Ocr:::> 'PI""' hl'\R\C6Pi'E~5'K-w\ f}(o7 0~7 a5N:J._ 
i3o2> /ZG:ISeiL . 5--i-Pr,Jt:::>A,t. C> ?" J2.t'ltJ~ ~//;,- ~P~- /,l,S I . 
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~~-p~~ ~-P~ , ... \L(~( t! ~ i:?73-792 -~?7;2. 
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PRE-PROPOSAL MEETING I SITE INSPECTION 
_- : ATTJ:NDE~ SI~N-1~ FOR_r.n. ... _ . 

' 
-- ·- - - -.- ·- -· 

TITLE: AIRPORT PARKING LOT MANAGEMENTAND OPERATION SERVICES AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT, NEWARK LIBERTY INTERNATIONAL 
AIRPORT, AND STEWART INTERNATIQNAL AIRPORT . 

RFP NUMBER: 29198 

DATE: Thursday, May 17,2012@ 10 AM 

LOCATION OF MEETING/SITE INSPECTION: ' . . 
LaGuardia Airport (LOA), Port Authority Administration Bldg., Hangar 7C (Marine Tenninli! Road), 3nl Floor, 
General Manager's Conference Room, Flushing NY 11371 j · 

ATTENDEES: 
(continue on another sign-in form if necessary) 

l===l..,NAME ~CO:MPANX ! TELEPHONE # , 
~ltt.dAtl- (,1J~-iJ? f.J ilPJJ-1 P/ft'/JcttJ<:t SlJtvFa!$ ~ct-'7- ~~ ~ 7{i{fl . 
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I 
PRE-PROPOSAL M~ETING I SITE INSPECTION 

· ATTENDEE;S SIGN-IN FORM 

TITLE: AIRPORT PARKING LOT MANAGEMENt AND OPERATION SERVICES AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT, LAGUARqiA AIRPORT, NEWARK LIBERTY INTERNATIONAL 
AIRPORT, AND STEWART INTERNATI~NAL AIRPORT 

RFP NUMBER: 29198 

DATE: Thursday, May 17,2012@ 1 PM 

LOCATION OF MEETING/SITE INSPECTION: 

i . 

John F. Kennedy International Allport (JFK), Port Authority Administration Bldg. # 14, (General Aviation Way), 1st Floor, 
Press Room, Jamaica, NY 11430 · · 

ATTENDEES: 
(continue on another sign-in form if necessary) · 

·NAME COMPANY TELEPHONE#. , 

I' 
I 

------------------- __ r . -- -~----- ------------------------------- -------------~ 
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KING· NEWARK LIBERTY INTERNATIONAL AIRPORT 
MONTHLY FINANCIAL STATEMENT· MASTER- 2009 · 

PAID·CARS CASH CR~DIT CARDS EZ_PASS 

2,649,678 $ 9,106,295.30 $ 19,030,0l0.50 $ 15,845,586.00 

122,781 $ "528,446.00 $ 6,687,963.00 $ 2,437,969.00 

$ 733,365.00 $ 14,254,162.00 $ 5,838,984.25 

16,738.75 . $ 555,397.25 

Office/Field Supervisors 101,865.50 $ 2,852,082.10 

Clerks 39,845.00 $ 997,047.21 

Cashiers 151,809.25 $ 3,310,811.85 

Traffic Attendants 84,219.00 $ 1,621,098.69 

: .. _:~y~~~~9J§~P.-~N!~~~}::~~:~~~i~~:~~;·~~~}-~~~l{i1:~1~~B~:·~;:~-= ---_- ---~-:~-~--:.-~:;:_-:-~ 

Credit Card Fees 

EZ Pass Fees 

Collection Agency Fees 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

$ 1,572,812.00 

.$ 813,280.00 

$ 158.08 

TOTAL 

.·s -43;981;891:80 

$ 9,654,378.00 

$ 20,826,51i.25 

s 75,287,102.76 

$ 89.468,2n.64 

$ 97,582,000.00 

$ (22,294,897 .24) 

$ 18,113,722.36) 

$ (1,030,929. 71) 

~~- ._~·.--..... 
~-- -----....---- ---
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· .... 

FIVE STAR APR KING· NEWAR LIBERTY INTERNATIONAL AIRPORT 
FINANCIAL STATEMENT· MASTER 2010 

PUBUC PARKING LOT 

CTP 

Lot·P1·P3 

Lot·P4 

LOt·P6 (Etonomy) 

SUB· TOTAL 

VALET PARKING 

PUSUC PARKING LOT REVENUE 

OTHER REVENUE: 

Impound Collection 

Accounu R:ecelv.:ble 

Reserved Parkin& Fees Collection 

MeterParldnr 

Umo Parking 

. GROSS REVENUE· PUBUC PARKING 

EMPLOYEE PARKING: 

Employee Parkin& (Soles) 

Employee Parking (Invoice) 

EMPLOYEE PARKING REVENUE 

GRANO TOTAL· REVENUE (PUBUC/EMPLOYEE PARKING) 

LESS EXPENSE: 

Labor Expense: 

Supervlsor-ln-01~rge 

Offlce/Field SUpeiVisors 

aerks 
SSShlen 
Traffic; Attendants 

SU6·TOTAL/LABOR EXPENSE 

REVENUE LESS LABOR EXPENSE 

Operatins Expense: 

Reimbul'5able Expense 

Manase:.ment Foe 

Vehlr:le ChArge 

Cashier Shortage 

SUB-TOTAL/OPERATING EXPENSE 

TOTAL LABOR/OPERATING EXPENSE 

PA CONTRACT LABOR/OPERATING BUDGET 

UNDER!( OVER) BUDGET 

REVENUE LESS LABOR/OPERATING EXPENSE. 

Other Expense: 

Credit Card Fees 

EZ Pass: Fees 

Collec:tlon Agency Fees 

CUstomer Refund 

SUB·TOTAL/El PASS CREOITCARD/OTHER FEES 

TOTAL LABOR/OPERATING EXPENSE/FEES 

REVENUE LESS LABOR/OPERATING EXPENSE/FEES 

LESS TAX: 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

$ 
$ 
$ 

$ 

$ 

$ 
$ 

s 
$ 

$ 

PAlO CARS 

2,545,310 

114,398 

220,805 

204,555 

3,085,068 

20,133 

3,105,201 

HOURS 

16,629.25 

. 105,395.50 

41,335.00 

141,259.50 

80.598.75 

3B5,21B.OO 

481,330.20 

1,600,432.49 

390,B31.59 

{8.582.05) 

2,464,012.23 

1,548,360.05 

809,315.69 

1,390.10 

45,044.00 

2,404,109.84 

15.00'-' 

. NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARXING VS BUDGETED AMOUNT 

$ 
$ 
s 
s 
$ 

s 
s 
s 
s 

CASH 

7,849,808.1ll 

394,169.00 

561,158.00 

2.072.864.00 

10,877 .!199.18 

91.128.80 

10,969,127.98 

AMOUNT 

S64,763.67 

3,020,582.06 

1,0S9,236.12 

3,402,714.40 

1.721,237.52 

9. 768.533.77 

12,232,546.00 

12,426.777.52 

194,231.52 

$ 
$ 
$ 
$ 
$ 

s 
$ 

CREDIT CARDS E2PA55 

21,439, 7n:o5 $ 15,794,040.93 

6,778,274.00 $ 2.222.306.00 

14,B89,359.60 $ 5,584,651.00 

11.249,248.00 s 4,835,649.00 

54,356,592.65 $ 28,436,648.93 

2,323,009.42 s 
56,679,602.07 s 28,436,648.93 

s 14,636,6SS.84 

$ 13.338,775.10 

s 
s 
s 
$ 
s 

TOTAl 

45,083,560.16 

. 9,394,751.00 

21,035,168.60 

1B,157,761.00 

93,671,240.76 

2,414,13B.22 

96,065,378.96 

3,381.00 

45,681.00 

6,373.42 

96,140,814.40 

130.20B.OO 

5,992,920.00 

6,123.128.00 

102.263,942.40 

92,495,40B.63 

$ '90,031.396.40 

87,627,286.56 

74,28B,Sll.46 

BB.925,167.30 

83,025,999.00 

(8,737,487.54) 

5,8S9,168.30 

13.114,B15.40 

~ 
n 
::r: 
~ 
m 

~ 
§ 
m 
~ 
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... c.··,-, •. ,.,.rM PARKING- NEWARK LIBERTY INTERNATIONAL AIRPORT 

FINANCIAL STATEMENT- MASTER- 2011 

)> 

~ 
("') 
:I: 

PARKING lOT PAID CARS CASH CREDITCARDS EZ PASS TOTAL ~ 
ro -- ~ -- ~-- --- _2,s04.sso --s =- 7,147,201.11, s 22.s12I046;s1 s 16.34o,6s7.o2 s -4s,997,4s0.64 ~: 
Lot-P1-P3 165,687 $ 898,606.00 $ 9,741,109.46 $ 2,792,951.00 $ 13,432,666.46 -1 
Lot-P4 235,973 $ 451,516.00 $ 16,158,609.45 $ 5,375, 752.00 $ 21,990,478.79 @ 

~:;:J~:~.omy!. ;:;,:t··· _:;.~:;;;;:~~ .i~jj:;(·,;~~·:~;,.{~~~~ .,~·~~4~~:::1i•t:fM1~-~·-~~~:-•;~p·~i.'~f~r{§4~)!~i·· .. ~~~~~~>) ~ 
VALET PARKING ' 19,069 $ 90,491.00 2,150,236.00 $ Q 

· -q_jjj·~-ff-~~NJJ!~;.:. ·-_: .. :~--~::\ ~<~\: .-<·:~~~~~~~~ti~.~~~~~~~T;·_ i/~1 
Impound Collection 

Accounts Receivable 

16,665.75 $ 573,655.11 

Office/Field Supervisors 109,232.75 $ 3,172,719.84 

Clerks 42,980.25 $ 1,115, 720.01 

Cashiers 148,270.75 $ 3,620,371.38 

: ,__,-Tr_!lffi_c_A~~!lants. 78 650 75 $ 1703 92131 · 

.s~~tQi~t~~a-~~t~~((.~j~~·i,Ji~~~i.~:j~~l.~ri~~iii~sf·~~~.i-.:~~-

Reimbursable Expense $ 416,141.98 

Management Fee $ 1,622,125.12 

Vehicle Charge $ 396,129.01 

Cashier Shortage $ (8,796.00) 

.su~ ioTA!¥iilPi;~if:iN~i¢<~~~'Nif~;}§}~~(:/::"'~~~$1}i;i}.}fit?JJJi~!§:q~~ 
TOTAL LABOR/OPERATING EXPENSE $ 12;611,987.77 

PA CONTRACT LABOR/OPERATING BUDGET 

·:·d~DER?C9:~l~~tr.~~~--~j;~_·:t~::,~~~~-Y:;:k~~~~T~f~~-~}~~~~ 

· e~~~r.~~~~:_r=;~:~;=·f/:;:~:~~f~·--~i~~::~~~~Zi.~~~~i~~t 
Credit Card Fees 

EZ Pass Fees 

Collection Agency Fees . 

. Customer Refund 

$ 1,596,881:77 

$ 853,236.88 

$ 464.42 

$ 70,870.00 

·suS:.io:r~~=~A$)~g>i;f;'tM!o,'i9.'"" · 
. 10TAt LABolt)'o~ettA'tii(iG;ExP~Ns . 

· ·.r~~~7g\~i~~~ 
. - ... ·. ",. ··:··~-~- -~- ·.·.·-~·~-' ... 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

$ 12;426,7n.so. 

if$'2:$:(18]-~~~/ 

s 10,311.00 

$ 44,063.00 

$ 23,839.45 

s 132,025.00 

$ 73,981,445.55 

89,114,886.38 

. $ 2,060,886.38 

$ 8,865,619.34 

z 
:t;: 
l.n 
)> 
z 
0 
"'-J 



I . 

:.....-...-=: ·-==---1IFilrW"' ..................... .........,. 
. c=>ii= ·t--..1 IE::::::~ ~<::::::> :J==t 1-C. <Sc !r-.J ~ ~ ~ 

ABM PARKING SERVICES- NEWARK LIBERTY INTERNATIONAL AIRPO 

FINANCIAL STATEMENT- MASTER- 2012 
PARKING LOT PAID CARS CASH til EDIT CARDS EZ PASS TOTAl 

CTP 764,468 $ 1,96~.S25.05 s 8,358,883.39 . $ 5,573,396.00 $ 1S,901,804.44 
LDt-Pl-P3 48,843 $ 176,020.00 $ 3,081,800.00 $ 901,608.00 $ 
LDt-P4 77,009 $ 152,323.00 $ 5,601,307.00 $ 1,883,S44.00 $ 
LDt-P6 (Economy) 55,739 $ 450,529.00 $ 3,171,055.00 $ 1,271,426.00 :_$__.,.:~~~~~ 

·. SI:JstrQiJ'~ .• ·_·.. ; :·~{!£~?; :;:?tf:~}~~:#i·,,;;£~'\1~f~~'~::~~<'~~t;);i!M~~~~~~~;*~m~,i_~(,:~~~]4~~'!i :S:•~-~~t~~j~:~Q~,_;~-- '< ~· ·:)$9~j~fG{I~ 
VALET PARKING • 6,234 $ 26,566.00 $ 720,703.00 $ $ 

PtiQUCPAfiKJNG--~bti~~yei\ipe;J;i~f:h!'c: _':-J:45:\f:i~m':~:.:.?fMfz.t':;:;,:}:~¥..~~~~~iifffS.ro~:. j; ~~~-~~t!: j&;2:!~:!?;!:2~i~-L:E~~~~~ 

QTHER:·~ey~~~b_ei. -~;:_:~~~1·1;1-J~~t.;:~:~-~~: ... ;:~~~~S(!.~i~ 
Impound Collection 

Accounts Receivable 

Reserved Parking Fees Collection 

Employee Parking (Sales)· 

· ~ess'fi<PENS~ <;;;~:·;.. 
·Labor: exP.~~·~• 
Supervisor-In-Charge 

Office/Field Supervisors 

Clerks 

Cashiers 

Traffic Attendants 

5,512.00 $ 189,729.65 

36,457.75 $ 1,058,933.58 

14,467.25 $ 375,553.90 

49,486.50 $ 1,208,326.72 

26,125.2S $ 565,987.87 

· .. ~o~#*i~_ijp~~l[~1~~~~~I~~~}~~~~*~~~O:is~~~~'~ 

···-:·)~~T~t19i{~~~sk1~:f.~~:rrEi-.*~~~~~~~~~1~~~~~?f~ 
Reimbursable Expense $ 62,n8.09 
Management Fee $ 540,708.37 
Vehicle Charge · $ 132,043.00 

Cashier Shortage $ (921.00) 

···--~J:Mrot~!iJo"P~~,.1N~~~~iiS'~l~'~~;~;:'::i;~:l1~T:-:~!6S~~fi>~Jo8'i~~ 
TOTAL LABOR/OPERATING EXPENSE . $ 4,133,140.18 

PA CONTRACT-LABOR/OPERATING BUDGET $ 4,142,259.17 

t1NPERj(pll£~rsutf~:;t ;:·-_-_); C.~A~t~,\ '}~t?~:;1~0}~~~j ~AE~ ;,;9,1\i'!OOii:; 

: :.qt~e~ &P.~-~f~1f.: :: ·::~:3.'~~t,~~~.~~~~~~~-;:~~:~~~i1Wi~-i.~; 
Credit Card Fees 

EZ Pass Fees 

Collection Agency Fees 

Customer Refund 

;~:~tb&~;~~: 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

467,983,82 

291,883.21 

1,124.01 

13,898.00 

$ 10,692.00 

$ 23,938.50 

$ 9,422.37 

$ 38,520.00 

VS·BUDGETED"AMOUNT------~-~------ ·-- -- ---------~-- ·-- -- --$·- 3;106;311:57 

GROSS REVENUE PUBUC PARKING VS BUDGETED AMOUNT $ 5,528,258.31 

:;t 

1.11 
)> 
z 
0 
-...J 



FIVE STAR PARKING- LAGUARDIA AIRPORT 
FINANCIAL STATEMENT- MASTER 2009 

-~' ·,;:~%l\0f!'}~t~~~~{ff,ff~~fi!N€~i'~~~~~rfi~~$f, ,;,c;!~i>J!:%!1:1~;;_.. . Ei?f.~S, \\•:j·~~ •. ' : 
Pl · · · 54,549 ·s· 3i2.413.oo· s ·868,45s:oo-.--s:c ~ -425,sz2,oo. S· ·1,617,691.00 

P2 . 705,646 $ 2,192,0B.65 $ 6,957,327.00 $ 5,790,984.00 $ 14,940,334.65 

P3- Long Term 74,725 $ 973,729.00 $ 4,143,247.00 $ 1,826,182.00 $ 7,003,158.00 ~ 
P4 428,476 $ 1,231,560.00 $ 5,270,520.00 $ 3,940,603.00 $ 10,442,683.00 -1 
P5 165,364 $ 803,380.00 $ 2,738,232.07 $ 1,629,646.33 $ 5,171,258.40 0 
P6 35.475 s 83,651.00 s 8n,399.24 s 502,490.23 s 1,463,540.47 -~ 

. P.u;~9 ~A~~~«Gi:9i~m®;~~1~M~.jl~~!i'lf~~~~t"~h~~~~tt~~;~~4l~~i~~EM6i.~;i~JJ ;at~;:~~;~,;~:c'cn:z~~~~ .~ ··~ J~~~~;;J g 
z 
~ 
U1 
)> 
z 
0 
-....J 

· -~-~~E~~¥~~;~ -~-~:::};:~~;f(;4r~~~t;~::;}i&.!t;~ j:.~~~~~~~l~ 
Impound Collection 

Accounts Receivable 

Meter Parking 

Limo Parking 

Employee Parking (Sales) 

Supervisor-In-Charge 10,744.00 S 320,301.79 

Office/Field Supervisors 38,787.00 $ 972,133.49 

Clerks 20,735.75 $ 498,143.22 

cashiers·-~: .. :::.-:::--:.:.. ·: ~--=·--:. ::::.:·..:~:·.::::.::.- ·· --:: .:..:·.:86,066.25:.: S.:.-~1.!l98,9~~.::.:~ . .o:.c.:· 
Traffic Attendants 46,069.00 $ 913,438.69 

. ~$UIH{>fA!J~ll!~P~«~~:;,:;_\,}j:?f'~»t':~:~;i:X~dm·~tfif~--._~~~Q"~!i'i . 

. ;g~·tl:ns~gg!#ij!·.=:r:( 7?~< ~:~· : .. ~~t~~~"¥~~;~tt4~-~~;I~ti-~~(~ 
Reimbursable Expense $ 235,197.96 

Management Fee $ 790,456.97 

Vehicle Charge: $ 209,565.93 

Cashier·Shortage $. (2,287.00) 

so~·~rAl19l'~ti,G~~w~;-. ;:i{!Vf-?.i:'~~-~;;:;.~;3~~~~9l~s~ 
TOTAL LABOR/OPERATING EXPENSE $ 5,835,880.18 

PA CONTRACT LABOR/OPERATING BUDGET 

···::~:~PEIVt9~~Rf.B~.o~~:~_l_~:-~~~~~~~f.{~~~~;~~·;-;/{~{:~~~~·~~~!\~:·.~::.: 

Credit Card Fees 

E2 Pass Fees 

Collection Agency Fees 

NET REVENUE LESS TAX 

GROSS REVENUE· (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

$ 
s 
$ 

611,911.00 . 

379,715.00 

971.81 

$ 6,282,323.44 

:~5".&~~i~6f~i~: 

3,030.00 

$ 5,034.00 

$ 48,447.35 

$ 45,354.00 

154,150.00 

$ 34,980,333.06 

$ 41,820,43Z.OS 

$ 

$ 

$ 3,072,43Z.OS 

$ 2,444;954.87 



FIVE STAR APRKING- LAGUARDIA AIRPORT · 
FINANCIAL STATEMENT- MASTER 2010 

PUBUC PARKING LOT 

Pl 

F2 

P3 • Lon1 Term 
P4 

PS 

P6 

P7 

PUBUC PARKING LOT REVENUE 

OTHER REVENUE: 

Impound Collec:tion 

Aceounts Receiwbla 

Reserved P&rklng Feei Collection 

MeterParklna; 

UmoParklna 

GROSS REVENUE· PUBUC PARKING 

EMPLOYEE PARKING: 

Employee Parking (Sales) 

Employee Porkl111 !Invoice) 

EMPLOYEE PARKING REVENUE 

GRAND TOTAL· REVENUE.(PUBUC/EMPLOYEE PARKING) 

LESS EXPENSE: 

Labor Expense: 

SupeMsor·ln-Chara:e 
Office/Field SuperviJor.J 
Oerks 
Cashiers 

TnfflcAttendants 

SUS. TOTAL/LABOR EXPENSE 

REVENUE LESS LABOR EXPENSE 

Operatl:ne Ex:pense: 

Reimbursable Expense 

Management Fee 

Vehide Charge 

Cashier Shortage 

SUS.TOTAI.,IOPERATING EXPENSE 

TOTAL LABOR/OPERATING EXPENSE 

PA COIIITRACT LABOR/OPERATING BUDGET 

UNDER/(OVER) BUDGET 

REVENUE LESS LABOR/OPERATING EXPENSE 

Other Expense: 

Credtt Canl Fees 

EZ PaSl Fees 

Collection Agency Fees 
Custamer Refund 

SUS.TOTAL/EZ PASS aiEOIT CARD/OTHER FEES 

TOTAl lABOR/OPERATING EXPENSE/FEES 

REVENUE LESS LABOR/OPERATING EXPEN,SE/FEES 

LESS TAX: 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGffiD AMOUN1' 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED·AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PAR~ING VS BUDGETED AMOUNT 

PAID CARS 

57,239 

728,124 

76,749 

446,328 

178,121 

37,553 

6,761 

1.530,875 

HOURS 

10,76L75 

45,651.75 

19,270.25 

79,794.25 

33,659.00 

189,137.00 

$ 295,721.15 

$ 809,037.65 

$ 214,495.89 

s (905.00) 

$ 1,318,349.69 

Tol1,303.BO 

s 47l.S76.40 

$ 308.27 

$ 15,645.00 

1,216,833.47 

10.375" 

-~ ------------ ------- ----------

CASH CREDIT CARDS 

s 240.079.05 s 1,111,970.00 

s 2.0S1.S13.00 s 8.543,661.00 

s 880,275.00 s 4.576,451.00 

$ 1,053,435.00 ·s 5,689,657.00 

s 740,212.00 s 3,675,301.00 

s 78,079.00 s 1,040,411.00 

$ 13,281.00 $ 256.797.00 

5,086;874.05 '24,894,258.00 

AMOUNT 

328,415.43 

1,171,836.37 

473,546.35 

1,801,419.07 

683,293.65 

4,458.510.87 

$ 5,776,ll60.56 

s 6,282,323.44 

505,462.88 

s 
s 
s 
$ 
s 
s 
$ 

EZ PASS 

501.256.00 

6,239,287.00 

1,944,403.00 

4,526,568.00 

1,884,634.00 

533,487,00 

103,539.00 

15,733,174.00 

$ 

$ 

$ 

$ 

$ 

s 

6,993,694.03 

4, 790.415.82 

TOTAL 

l.BS3,305.05 

16,864,461.00 

7,401,129.00 

11,269,670.00 

6,300,147.00 

1,651.977.00 

373,617.00 

45, 714,306.0S 

7,374.00 

23,431.00 

43,872.10 

41,932.00 

45,830.915.15 

154,750.00 

4,977,412.00 

5,132,162.00 

50,963,077.15 

46,504,566.28 

45.186,216.59 

43,969,383.12 

39,178.969.30 

46,172,663.33 

37,327,000.00 

1,851,969.30 ' 

. 8,845,663.33 

8,503,915.15 

~ 
("') 
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AMPCO SYSTEM PARKING - LAGUARDIA AIRPORT 
FINANCIAL STATEMENT- MASTER 2011 

~>us~i¢:1'ARKlN~.t:p:r~ ·• .-.· . ;;:,tf'-~~~&r~:;;~~~~;{~~~~~~,f:~~~~~r,t£!11*~~$' • -::\:i¢i~ .:rOTt~t . ~ 
P1 4S,S:ia $ - 251,295.00 $ 918,452.39 $ - 398,094.00--$ 1;567,841.39- ·)> 

P2 708,984 $ 1,765,948.51 $ 8,836,303.18 $ 6,250,363.49 $ 16,852,615.18 Q 
P3 ·Long Term 76,240 $ 779,336.00 $ 4,610,541.00 $ 1,928,697.00 $ 7,318,574.00 3S: 
P4 442,614 $ 949,919.02 $ 5.588,930.84 $ 4,624,930.00 $ 11,163,779.86 m 
PS. 166,794 $ 608,553.00 $ 3,787,151.63 $ 1,795,307.00 $ 6,191,011.63 ~ 
P6 36,145 $ 55,752.00 $ 1,034,187.00 $ 491,457.00 $ 1,581,396.00 p 
P7 5,204 $ 12,226.00 $ 211.730.00 $ 75,369.00 $ 299,325.00 ~ 

,p(J8do~~RKI~~tq!fBilij;l~~X0;~!l~,t'~~{~~ri~~~~9't~i~_;_~f~l629i~';~sL·;~l;iii71~i.O!t~· :a~g64jz1?l49::,~$;~ #,97~~\66,· :q 

o~-~~~q~~t;~Trr~:~~mf.Jd~~?~~.!l~S;~~lk~ 
Impound Collection $ 4,263.00 

Accounts Receivable $ 19,587.00 

Reserved Parking Fees Collection · $ 5,571.62 

Meter Parking $ .35,101.65 

Umo Parking $ 37,244.00 

Employee Parking (Sales)· 155,369.00 

•"'=====I:;~~:;:~~~~~~K~~~f:l~~:r~~b·~r :. ~ 4-··;;- < 

~pl;yee-~r~~g0moi~J~~-:::·~·==··;;··:·~:;~~:=~~~~~~~==~~~~======~~~=======~~==JSks~Sf.·~25~5~,9~3~7~.tgo 
ci~!Frt?f!~k~l~o/!~~~~-~ ---,_w.i~oi~itii~¥ ~ 

Supervisor-In-Charge 10,792.00 $ · 333,757.71 

~•·::.:.:::::-:.:.:-: _::::: ~'-- _O!fice/Fi_:l~~u..':e~is~~: -. ~•·---"--· 47,187.50 $ 1,226;908.02 
Clerks - -- ---·- -:__ .;-, :..o:~. :--:.:· .... :..:::.:l9,18l:.o0 · $ .... ; .. 478,025,05 .. 

Cashiers -79,602.00 $ 1,821,533.91 

Traffic Attendants 35,222.50 $ 724,748.46 

•. SUB-TOl;tiLI(ASO!ii~et~~:.. :.:.:;,. ,<w~-· / •Yi\'f:; :·:-l~~2f~;~~"-'Ai58§imiit: 

0 z 
::t 
U'1 
)> 
z 
0 

"""' 

: RE'i~~-a-~~~soliE?C:~Ri.fg;){~f;k_:;: .. ,t;:Wt;:~.¥.f~£ · s u:ts;m.643.29.~ ';) 

;_: :·::o~e.ra:¢rt,.~·~,$~~-~::J:~~?J1~{_:~~~A:~t~~~1:~:~~~~1~ 
Reimbursable Expense $ 97,504.30 

Management Fee $ 819,996.68 

Vehide Charge $ 217,403.22. 

Cashier Shortage · $ (523.00) 

·. ;$q&'rcrA.w!5i>~ii"'111.~~~sf,f\%~~;;;;;~~~;;~g~~~~~:~!.~ 
TOTAL LABOR/OPERATING EXPENSE $ 5,719,354.34 

PA CONTRACT LABOR/OPERATING BUDGET $ 6,282,323.42 . 

Credit Card Fees 

EZ Pass Fees 

Collection Agency Fees 

NIT REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX). 

BUDGETED AMOUNT 

NIT REVENUE (LESS TOTAL EXPENSES) VS BUDGmD AMOUNT 

NIT REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGmo AMOUNT 

s 
$ 

$ 

678,521.02 

466,674.44 

81.03 

$ 38,871,523.04 

. $ 45,750,954.86 

41,057,000.00 

(2,185,476.96) 

4,693,954.86 

4,174,679.33 

..., 
~ 



ABM PARKING SERVICES- LAGUARDIA AIRPORT 
FINANCIAL STATEMENT- MASTER 2012 

PI;!.Btli~I!:!\Rl<IN(;;[~j;'~•.:_;·,~ i. '~;~~~;;;},!if:'::\:i~~-::~r:il~ft;w-f ~~H!_~~W:fl'£~;~~Jt}:~:;;: !:j~~~i,l~!?!~~ll~< -,; .· : W,A5s . :. 
P1 

P2 
P3 - Long Term 

P4 

P5 

P6 

P7 

17,201 $ 93,740.00 $ 422,148.00 $ 174,79S.OO 

211,928 $ 521,530.33 $ 2,996,663.67 s 2,081,963.00 

25,3S7 $ 232,532.40 $ 1,580,213.61 $ 688,441.00 

146,603 $ 293,323.00 $ 2,073,927.00 $ 1,652,467.00 

47,052 $ 140,844.00 . $ 1,313,272.00 $ 634,788.00 

11,536 $ 15,819.00 $ 358,071.00 $ 149,319.00 

PUBLIC PA!Ii<l~ii.J.P.:i:Rev~Q~ . 
-=~,-,.~1,7'-'53~1 s 3,898.00 $ 63,410.00 s 20,526.00 

:.:N:~~i~::;K_-,, '"':;;:·:· :; :;~\it:iiiis; :~'~•}'1;~Jiilt8i.-t~· ~\'· -.si'SOwosii~: · §L ~.S:-!iilz:29g;oo 

drl'leil' REVEN l:n~!_: 
• ·.·· • ·• r~····." 

Impound Collection 

Accounts Receivable 

Reserved Parking Fees Collection 

Meter Parking 

Umo Parking 

Employee Parking (Sales) 

~:~t!R~~;~·~jljlt~!ti~!~'i~:-·)~ 
Supervisor-In-Charge 3,522.00 $ 108,935.15 

Office/Field Supervisors 15,382.00 $ 399,901.24 

Clerks 6,272.00 $ 156,309.53 

Cashiers · . 26,442.00 $ · 604,998.25 

Traffic Attendants 12,304.00 $ 253,092.97 

-su~";rQrAtt.~NEJ(~l~tit<.•:5''/(:d~;;\ti.}.if~:.:r0i~g;t£·: :::J.~~~i::fC:~~~filta~ 

i· "~~~u.~~~9!i'~ltX~#Fi~,if~;;,~iil:~~#if~{; 
o~~~~~i~~iin#~? . ·:·.-.?~~~~:-~:it~-~~:'J~~}~!]fl~~\{;f;;~:~7.>i.:.-
Reimbursable Expense $ 32,328.30 

Management Fee $ 273,332.23 

Vehicle Charge $ 72,467.74 

Cashier Shortage $ (139.00) 

. suB=,rorP.J)o~eB!f.J't/i;)~i>_f~j~:?~B:"rf;lf~~;$~r~w$~~ii»ir~ 
TOTAL LABOR/OPERATING EXPENSE $ 1,901,226.40 

PA CONTRACT lABOR/OPERATING BUDGfT $ 2,094,107.81 

·u~t>Eicllo:VE!i~»@~~;,;':;;0.fk~Af[~{:-~::_;t~t#ir.!¥: ~~~L>'IE9'2is8uli;\: 

Credit Card Fees 

E2 Pass Fees 

Collection Agency Fees 

Customer Refund 

SUS.TO~~!l~r~~ .. 
• "ij:)TAl~B0~1,0.~.E .• 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGfTED AMOUNT 

$ 193,871.24 

$ 159,747.33 

$ 619.89 

$ 3,353.00 

-';~{~{~~~~:i~J?i.~.?.i:if&~ 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGfTED AMOUNT 
------------1-NETREVENUE(LESSTAXfVSBl.iD-GETEDAMOUNT------- -------------

GROSS REVENUE PUBLIC PARKING VS BUDGfTED AMOUNT 

< Jg:T~r: . 
$ 690,683.00 

$ 5,600,157.00 

$ 2,501,187.01 

$ ' 4,019,717.00 

$ 2,088,904.00 

$ 523,209.00 

s 2,760.00 

$ 13,327.00 

$ 6,007.88 

$ 10,01S.85 

$ 12,727.00 

$ 63,000.00 

13,480,042.79 

$ 15,738,860.65 



'• . .......... -= ~IFirlll ..................... ~ 
<=::li!F=" ~ ~~~ '""":r--c:::::::--:J=ii. ll-<.. ~ ~ ~ _Jl c=: iF=t ~ E:~ 

FIVE STAR PARKING- JOHN F. KENNEDY INTERNATIONAL AIRPORT 

Lot 1 - Green · 1,081,885 $ 4,680,296.65 
Lot 2- Blue 1,564,530 $ 8,919,476.40 
Lot 3- Red 595,095 $ 2,707,036.00 
Lot 4- Yellow 520,869 $ 2,799,334.00 
Lot 5 - Orange 369,296 $ 1,251,302.00 

-~~-~·~¢~~T~~-~-~~-~j~~~j~~~2-:~~~~J~~~W't~:·:~~~5?:~~~:-~f~~ 
Impound Collection 

Accounts Receivable 

Employee Parking (Sales) 

:;~:~-~;~~~~~~s~i~;;~~;;;;ll;>~~~;:~1~;i~i~_&,~~ 
Employee Parking (Invoice) 

Office/Field Supervisors 

Clerks 

10,767.00 $ 319,442.18 

99,678.25 $ . 2,536,617.42 

26,566.00 $ 650,116.96 

165,957 .OD $ 3,588,511.27 

. 58,81'4.75: $. :· 1;131,866.46 -

.• Cashiers 
-·--;-r.~ffie: /..h~~aliti':: : ;--:c·::::. ·.c:.-... ::-.--::_ ·::::~c:::- =--~::::·: ·--·---~ 

. soS:.T.OTAi;/~qR;~Xi3~~~}_;:}:~~~3:\'~;;/~Wmq:,ii.;;~;~~~~t1f~~~~-~~ 

· ~·0.~~-~h·i:~;~e:~<;~-~th::~~-~~~i(::o::tt;'~~~~· ~~:~~~ 
Reimbursable Expense $ 369,8D9.42 

Management Fee $ 1,281,539.46 

Vehicle Charge $ 298,252.24 

Cashier Shortage $ (5,D13.5D) 

sus-rot~it.o~>,t:.Rl\iJ'b(l!~~*i'i~~,~:;~i;·,~~f~~;;,;::hf-~:';'~:~uft::!'lf~~~~ 
TOTAL LABOR/OPERATING EXPENSE $ 10,171,141.91 

PA CONTRACT LABOR/OPERATING BUDGET $ 9,531,612.56 

.· UNDER/(6Y._Eitli~\!Jlffi- >_ .• •}~~?;ii/,. ;':Si~~:;::;:,:.?g~tt~~~ ';$::';f;,-,:'(~39';'529~3f}: 

·Other'exp~r.~=· 
Credit Card Fees 

EZ Pass Fees 

Collection Agency Fees 

Customer Refund 

$ 760,057.0D 

$ 65D,372.0D 

$ 328.08 

$ 19,993.00 

suitb.'rAIJEi;i>~scitE'6tll~o 
ioiA~i:Aao~49PE~'®.'ii~. 

. ;;~?:.1~i~!i3'0.~il!Q.~: 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

$ 3,203,205.99 s 
$ 2,445,225.25 $ 

$ 2,310,123.00 $ 
$ 5,264,218.00 $ 
$ 1;063.136.00 s 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

12,061.00 :;:; 

67,3B6.00 

. 575,359.00 

60,872,267.50 

72.474,159.49 

72,899,000.00 

( 12,026,732..50) 

(424,840.51) 

1,732.,953.54 

V'1 
)> 
2 
0 
-..J 

~-- ·~-- - ... ·- .-...- ·-·---



FIVE ST4R APRKING- JOHN F; KENNEDY INTERNATIONAL AIRPORT 
FINANCIAL STATEMENT- MASTER 2010 

PUSUC PARKING LOT 

Lot l· Green 

Let 2 'Blue 
1ot3 ·Red 

Lot4-Yellow 

Let 5- Orange~ 
Lot 9- Lcri& Term 

PUSUC PARKING LOT REVENUE 

OTHER REVENUE: 

Impound Collection 

Accounts Receivable 

Reserved Parking Fees COII~c:tlon 

Meter Parkll\i 

UmoPiarldng 

GROSS REVENUE· PUBLIC PARKING 

EMPLOYEE PARKING: 

Employ'ee Parking {SOles) 

Employee Parkin& {Invoice) 

EMPLOYEE PARKING REVENUE 

GRAND TOTAL ·REVENUE {PUBLIC/EMPLOYEE PARKING) 

LESS EXPENSE: 

Labor Expense: 

Supervlsoro.ln<:harge 

Ofllce/Fleld Supervisors 

Clerks 
cashiers 

Traffic Attendants 

SUB-TOTAL/LABOR EXPENSE 

REVENUE LESS LABOR EXPENSE 

Operatlnz:: Expem;e: 

Reimbursable Expense 
Millnagement Fee 

Vehicle Cha11e 

cashier Shcna&e 

SUB-TOTAL/OPERATING EXPENSE 

TOTAL LABOR/OPERATING EXPENSE 

PA CONTRACT LABOR/OPERATING BUDGET 

UNDER/[OVER) BUDGET 

REVENUE LESS LABOR/OPERATING EXPENSE 

Other Expense: 
~Credit C.rd Fees 

EZ Piss Fees 

Collection Agency Fees 
Customer Refund 

SUB•TOTAL/EZ PASS CREDIT CARD/OTHER FEES 

TOTAL LABOR/OPERATING EXPENSE/FEES 

REVENUE LESS LABOR/OPERATING EXPENSE/FEES 

lESS TAX: 

NET REVENUE t!SS TAX 

GROSS REVENUE· {LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE {LESS TOTAL EXpENSES) V5 BUDGETED AMOUNT 

NET REVENUE [LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUSUC PARKING VS BUDGETED AMOUNT 

$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

s 

PAID CARS CASH ~ CREDIT CARDS 

1,132,048 $ 5,248,824.05 $ 4,112,779.00 

1,586,949 $ 8,918,445.87 $ 2,902,651.00 

569,131 $ 2,166,144.01 $ 2,582,295.00 

478,799 $ 2,516,846.00 $ 5,281,136.00 

346,440 $ 1,074,596.00 $ 1,297,122.55 

224.205 $ 3:115,040.75 $ 11,350,114.25 

4,337,572 s 23,039,896.68 s 27,536,097.80 

HOURS AMOUNT 

10,760.00 $ 326,779.55 

108,966.25 $ 2,836,405.95 

27,719.00 $ 694,292.83 

141,71B.75 $ 3,136,575.69 

~ s 680,036.42 

323,274.50 $ 7,674,090.44 

310,366.53 

1,250,931.17 

299,181.72 

{2,914.00) 

1.857,565.52 

9,531,655.96 

9~ 
[43.40) 

826,1S3.39 

795,879.53 

84.01 

43,623.00 

1,665,769.93 

10.375% 

EZPASS TOTAL 

4,901,7l4.n s 14,263,327.n 

4,647,843.72 $ 16,468,940.59 

3,026,524.46 $ 7,n4,963.47 

3.995,737.50 $ 11,793,719.50 

1,440,081.49 $ 3,811,800.04 

5,490.225.00 $ 20.965.380.00 

24,502,136.89 

11,197,425.89 

7,554,939.66 

$ 75.078.131.37 

19,999.00 

43,171.84 

$ 

$ 

75,~ 

550,083.00 

4,572,250.00 

5~ 

80,373,635.21 

s n,699,544.n 

~841,979.25 

$ 69,176,209.32 

61,521,269.66 

72,818,59555 

64,675,508.00 

(3,054,338.34) 

8,143,087 55 

10,46S,694.21 

)> 

~ 
(') 
:r: 
$: 
m z 
-l 
0 c 
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AMPCO SYSTEM PARKING- JOHN F. KENNEDY INTERNATIONAL AIRPORT 
FINANCIAL STATEMENT- MASTER2011 

f'PtJB~If:'-P'AR.K!Ntt>ol:QX~~:-1·. i· 'lic'!:'<:'::~;{'\i~~$-~{:f~~~~~~~~~f.;J'~:f1#~:fj~.~.,i·~~~~~,'g~;.;:~·.:>;',e.f,l~c·:.~. / ~ . l,QltAt: ·.·. ~-
Lot 1- Green · 1,075,138 $ 4,546,496.55 $ 4,516,329.99 $ 5,010,105.15 · $ 14,072,931.69 

LOt 2- Blue 1,580,799 $ 8,351,836.66 $ 2,985,364.59 $ 4,609,274.15 $ 15,946,475.40 :s: 
Lot3~Red 574,032 $ 2,050,704.30 -$ 2,798,058.85 $ 3,200,511.00 $ 8,049,274.15 m 
lot 4 -·Yellow 462,355 $ 2,341,697.06 $ 5,604,254.94 S 4,059,897.00 $ 12,005,849.00 Z 

--i Lot 5 -Orange 370,032 $ 1,119,340.10 $ 1,533,546.95 $ 1,517,6~3.90 $. 4,170,510.95 O 

l{PIJ;L;o;ti:9JP,~-~Lo;·~ n;;;g~T;~;,e~r.tm~l~t~t~~J~~~~E~~~~:@}j~~ifJ/f.~~i{~~~~~~j~~~~i~~~:i~~~i~~~~~i~~[ij. -~~;~~:~~:~~~~~- ~ 
.:.e~E#-;R~vE~-~~~r.~:-\:-~r-.t::;:~·:~~~~)::~~:~itii:l~?j~ 
Impound Collection 

Accounts Receivable 

Reserved Parking Fees Collection 

Employee Parking (Sales) 

Supervisor-In-Charge 

Office/Field Supervisors 
Clerks 

·-·" --c;shlers·=..c . .::.;;~.:...c.-__ .. _o_: 

Traffic Attendants 

· · -op~r~t.[r\g,~i{~.;~-;:-~-:·.· _:: ~t~;~:/~:.t~I~~~~;.~t-~fk~h--~~t~ii~::~ 
Reimbursable Expense $ 242,864.32 

Management Fee S 1,329,465.20 

Vehicle Charge $ 309,405.98 
Cashier Shortage $ (1,548.00) 

-~~~,io'f.4tJoM!4:ifr'f~·:qr~r~t~~oi~4\.:t:;,;t-%~~4m~~~~o;. 
TOTAL LABOR/OPERATING EXPENSE $ 9,498,481.20 
PA CONTRACT LABOR/OPERATING BUDGET $ 9,531,61258 

ot~ek .. ~pe~~~;i;: ·. ·. :~ "~ ..... ~:~.-~~.:~s~~~~~j7~5~iR' ~~~(?ti~~~~~; 
Credit Card Fees S 
EZ Pa_ss Fees $ 

Collection Agency Fees $ 

NET REVENUE LESS TAX 

GROSS REVENUE· (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (LESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

NET REVENUE (LESS TAX) VS BUDGETED AMOUNT 

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

781,54359 

797,273.31 

$ 

$ 
$ 

$ 

29,981.00 

26,654.00 

1,874.93 

744,27557 

6 z 
# 
VI 
)> 
z 
0 

:w~~~-1"'-J 

$ 61,934,550.90 

73,083,662.16 

$ 4,702,662.16 

$ 6,322,053.11 



ABM PARKING SERVICES- JOHN F. KENNEDY INTERNATIONAL AIRPORT 
FINANCIAL STATEMENT- MASTER 2012 

Pl:IJIWC:,i!I.!!IKJNq,~f'. -~:~·~·"''~;;;:~; ~;.,~t;:lt:~~:L;¥~~'-J..:iit$.~~f-"\~K ~t~}.· .. ~IJ~.~!}h-wt!IO~ :. -: · .~P,!W 
Lot 1- Green 320,597 $ 1,292,410.00 $ 1,614,052.79 $ 1,622,836.00 $ 4,529,298.79 

Lcit 2- Blue 452,208 s 2,357,444.02. $ 988,725.98 $ 1,372,593.00 s 4,718,763.00 

Lot 3- Red 194,519 $ 703,237.00 $ 1,041,836.00 . $ 1,149,447.00 $ 2,894,520.00 

lot 4- Yellow 143,526 S 687,605.50 S 2,276,778.50 $ 1,605,953.00 $ 4,571,337.00 

Lot 5- Orange . 113,495 $ 322,342.00 $ 553,910.00 $ 481,533.00 S 1,357)85.00 

Lot 9 -Long Term 75,910 $ 888,104.00 $ 3,976, 795.00 $ 2,274,048.00 $ 7,138,947.00 

-•Pu~l!cPARKIN-~!.O:t:·liEyE~f!~§~N~f.':~·r~:·~,:1~1~F.~~i~~:'~t~';~~!nii/~fij-m1f4is~;~r~JJ:o;4~09~za· .• :~;;;;s-;Sot\io~rio -•:S:.•2s.'2t~~sa;?"g; 

dl'A.ER'fu;NOEi • 

~ 
n 
::z: 
s: 
rr1 
.2 
-i 

§ 
rr1 

~ 
5 
2 

Impound Collectio·n 

Accounts Receivable 

$ 8,241.00 # 

Reserved Parking Fees Collection 

Employee Parking (Sales) 

;:~~::::~1~l~~~~~~~~~}i\;g··-_ .. 
Employee Parking (Invoice) 

(;M~-~fiB"'~~!t_E\i~:@~.l1f~m~~~1.~:~~~2jf 

-~:;e~~m~iliM::~~:i~~.f~i~ -
Supervisor-In-Charge 

Office/Field Supervisors 

Oerks 

Cashiers 
Traffic Attendants 

-~~·iS':.~~R4ffrt·!~'~ 
3,568.00 $ 109,816.62 

34,727.00 $ 916,782.38 

9,208.00 $ 2.33, 762..58 

48,104.50 $ 1,079,070.52 

=,..._.,..,...:8"',7,:::58=.0=0 $ 174,847.34 

·siJs•.ioT'AL/t.A~~-!f~~P~~ft'(tj:(:£~~\[!:-~··.:~fif..~-:~~-: ;-.:~~~;,·.~;;:#04~-~:-s..;~cl~(Sl~1i.Q~ 

R~~N.UE¥5%~i;;(s,ci~':~~~E·:.''i'~-':jf!'£;·j~~J:7::1~~~~l~ 

:i¢..~~r~~bt.~p~~~~~+:::·:~~·::;,;_~:_:_:·:::.:~}·:t.~~~:~!_~t7·:~~!Ji;tii~-
·Reimbursable Expense $ 71,571.12. 

Management Fee $ 443,155.07 

Vehicle Charge $ 103,135.33 

Cashier Shortage $ (573.00) 

.s.u.s:,ro:tPM9i>1~ni'i,~i#.i€tt~~;jK;<~'-··_::.)'~:f~+;~J§:~·; :•;w~:;;\~~Ji~~ 
TOTAL LABOR/OPERATING EXPENSE $ 3,131,567.95 

PA CONTRACT lABOR/OPERATING BUDGET $ 3,177,204.19 

·._ ::._---oth~:~~~~ii:, ... . _. /·i;.-~-~-~ \E:?~~~\>:____ ::-j~E>:·· -:;}~0-
credlt Card Fees $ 235,271.65 

EZ Pass Fees $ 269,500.63 

Collection Agency Fees $ • 646.10 -

Customer Refund $ · 17,363.00 

·~~~:~::Sb~~~;:G~~fll~:~~r~~i~Jj~~i:;~:~;;;~w:.i~:.ih~s':, 

. ;tE\iENI1i:;$.s'b\BQ~jQfE@:TI~{f.:1;~!['~~/;~~·c;;.i}- ~·} 

.· t£ss;rAl<: ' ' • .. 

NET REVENUE LESS TAX 

GROSS REVENUE- (LESS TAX) 

BUDGETED AMOUNT 

NET REVENUE (lESS TOTAL EXPENSES) VS BUDGETED AMOUNT 

----·---~- --NET-REVENUE (lESS TAX) VS BUDGETED-AMOUNT-----

GROSS REVENUE PUBLIC PARKING VS BUDGETED AMOUNT 

-----------

$ 
U"' 

20,697.00 l> 
$ 5,145.52 z 
$ 186,488.00 ° 
'! -· -~~3t;S~;s( " 

$ 1,866,200.00 

's . :ims1 ;J,l.sisit 

$ 21,077,451.82 

$ 24,731,801.14 

22,766,000.00 ----------
- -----------------:-s-/1,688;548:is) 

$ 1,965,801.14 

$. 2,665,525.51 
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SWF PARKING REVENUE REPORT 

AvPOitTS PARKING 
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STEWART AIRPORT (SWF) 



SWF PARKING REVENUE REPORT 

AvPORTS PARKING 
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ATIACHMENTQUESTION # 6- LGA 

LA GUARDIA AIRPORT - EMPLOYEE WAGE ROSTER 

·APRIL,-2012-

Job Class EmpNo DOH PayRate Comments 
1 Cashiers 6719440 11/24/1965 $16.20 
2 Cashiers 6720893 12/1/1981 ' $16.20 · 
3 Cashiers 6719444 5/2411986 $15.20 
4 Cashiers 6720899 9/14/1986 · $15.20 
5 Cashiers 6720890 2/18/1987 . $15.20 
6 Cashiers 6721142 6/23/1987 $15.20 
7 Cashiers 6719445 7/23/1987 $15.20 
8 Cashiers 6720886 8/12/1992 $13.45 
9 Cashier$ 6720895 5/10/1993 $13.45 
10 Cashiers 6721370 2/1811994 $13.45 
11 Cashiers - 6719442 5!19/1994 $13.45 
12 Cashiers 6720315 12/2/1994 · $13. 1 0 Part Time 
13 Cashiers 6721146 5/27/1997 $12.90 
14 Cashiers 6720322 8/26/1997 $12.90 

=====:J.t&5 ==='c0asbier:s 6721280 8/30/1997 $12.90 
16 Cashiers 6720891 3/27/1998 $12:C1'o~==""'""====================l 
17 Cashiers 6720309 3/27/1998 $12.10 
18 Cashiers 6721143 8/3/1998 $12.1 0 
19 Cashiers 6720326 10/3/2000 $11.30 
20 Cashiers 6720312 7/2/2002 $11.30 

- .. - ~ .. 21 . __ Cashiers 6720320 9/17/2002 $11.30 
--- - · ·- ~ -i2 ---·· cashiers· -.. c·.:· 6i26887:.:~9i2972oo3-::..::$11-:30';.'~----~~--:::: 

23 Cashiers 6720319 5!25/2004 $11.30 
24 Cashiers 6720311 . 9/12/2005 $11.30 
25 Cashiers 6719443 10/18/2005 $11.30 
26 Cashiers 672031 0 1 0/19/2005 $1 0.55 
27 Cashiers 6719449 10/21/2005 $9.95 Part Time 
28 Cashiers 6720314 2/28/2006 $10.55 
29 Cashiers 6720896 8nt2006 $10.55 
30 Cashiers 6721148 10/2/2006 $10.35 . 
31 Cashiers 6720327 10/27/2006 $10.35 
32 Cashiers 6721278 11/14/2006 $10.35 
33 Cashiers 6719437 1/30/2007 $10:35 
34 Cashiers 6719438 4/6/2007 $10.35 
35 Cashiers 6720892 8/23/2007 $10.35 
36 Cashiers 6720888 9/13/2007 $10.35 

- 37 Cashiers 6720318 11/6/2007 $10.35 
38 Cashiers 6720898 11/19/2007 $10.35 
39 Cashiers 6721147 12/10/2007 $10.35 
40 Cashiers 6719447 12/21/2007 $10.35 
41 _Cashiers 6720897 1/7/2008 $10.35 
42 Cashiers 6720323 4/23/2008 $10.35 
43 Cashiers 6719450 9/3/2008 $9.86 
44 Cashiers _6719441 9/22/2010 :$9.86 
45 Cashiers 6721144 10/4/2010 $9.86 
46 Cashiers 6783189 11/29/2010 $9.86 
47 Cashiers 6854088 5/2/2011 $9.86 
48 Cashiers 6947110 9/21/2011 $9.86 
49 Cashiers 6950407 · 9/23/2011 $9.86 
50 Cashiers 4/26/2012 $9.86 New Hire 
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50 Total Cashiers $11.69 

Dept No EmpNo DOH Pay Rate 
1 Clerks 6719510 3/19/1986 $15.30 
2 Clerks 6719563 6/26/1989 $21.74. 
3 Clerks 6719511 4/2/1993 $13.85 
4 Clerks 6719560 3/9/1999 $18.08 
5 Clerks 6719513 5/10/1999 $12.35 
6 Clerks 6719561 . 5/24/1999 $16.44 
7 Clerks 6720889 5/16/2000 $11.30 
8 Clerks 6720909 2/7/2001 $13.35 
9 Clerks 6720317 6/8/2005 $13.90 . 
10 Clerks 6720894 4/3/2006 $14.75 
10 Total Clerks $15.11 

DeptNo EmpNo DOH PayRate 
1 Supervisors 6719970 . 9/30/1976 $21.63 
2 Supervisors 6720672 8/9/1989 $16,27 
3 Supervisors 6719965 7/16/1990 $16.54 
4 Supervisors 6719961 12/10/1991 $16.27 
5 Supervisors 6719967 3/18/1992 $15.17 
6 Supervisors 6719968 11/17/1993 $15.17 
7 Supervisors 6721237 8/29/1997 $15.17 
8 Supervisors 6719964 5/20/1998 $14.52 
9 Supervisors 6720669 10/9/1998 $15.17 
10 Supervisors 6721194 8/.28/1999 $13.14 
11 Supervisors 6719969 10/14/1999 $13.60 
12 . Supervisors 6719966 12/10/1999 $14.00 
13 Supervisors 6721314 5/2/2000 $14.00 
14 Supervisors 6721025 7/25/2000 $23.42 
15 Supervisors 6720667 2/16/2001 $17.00 
16 Supervisors . 6721026 5/3/2005 $13.60 
17 Supervisors 6720668 7/7/2005 $13.14 
18 Supervisors . 6721315 12/14/2005 $13.14 
19 Supervisors 6720671 7/27/2006 $13.60 
20 Supervisors 6720674 10/17/2006 $13.60 
21 Supervisors 6719960 4/13/2007 $13.14 
22 Supervisors 6721236 12/10/2007 $13.52 
23 Supervisors 6719963 2/21/2008 $13.14 
24 Supervisors 6421235 5nt2008 $13.14 
25 Supervisors 6719446 6/25/2008 $13:14 
26 Supervisors 6720673 6/28/2010 $13.14 
27 Supervisors 6719971 9/27/2010 $13.14 
28 Supervisors 6974438 10/27/2011 $13.14 
29 Supervisors 7003239 12/9/2011 $13.14 

(::--·· 29 Total Supervisors $14.72 

DeptNo EmpNo DOH Pay Rate 
1 SIC 6721024 5/2/1988 $19.25 
2 SIC 6719957 5/16/1997 $16.79 
3 SIC 6720666 8/10/2007 $15.33 
4 SIC 6721023 12/21/2007 $16.00 
5 SIC 6719944 6/3/2008 $16.00 
5 Total SIC $16.67 
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DeptNo EmpNo DOH PayRate 
1 Traffic Attendant 6720009 3n/1985 $14.54 

- 2 Traffic.Attendant 6720003 .. 6/16/1989 . $1A.54 
3 TrafficAttendant 6720006 8/11/1989 $13.18 
4 TrafficAttendant 6721239 1/23/1990 $14.54 
5 Traffic Attendant 6720001 4/24/1994 $13.45 
6 Traffic Attendant 6720005 6/11/1994 $12.97 
7 TrafficAttendant 6721375 4/24/1997 $11.30 
8 Traffic Attendant 6720007 V19/2003 $11.30 
9 Traffic Attendant 6720528 5/1/2005 $11.30 
10 TrafficAttendant 6719748 5/1/2005 $11.30 
11 Traffic Attendant . 6719747 5/1/2005 $11.30 
12 Traffic Attendant 6720525 5/1/2005 $14.00 
13 Traffic Attendant 6720526 5/1/2005 $11.80 
14 TrafficAttendant 6720000 5/1/2005 $11.55 
15 Traffic Attendant 6720527 5/1/2005 $11.30 
16 Traffic Attendant 6720524 5/1/2005 $11.30 
17 Traffic Attendant 6721039 5/25/2005 $10.45 
18 Traffic Attendant 6720694 7/13/2006 $10.05 

1==:=:::::::;==19--:r-raffic~Attendant=6120008~7/28/2006=$l0.05=~?ar::tJJm~ .. =-=--=::-""'=================l 
20 . Traffic Attendant 6720004 1/24/2007 $9.82 ::::.:: 

. 21 Traffic Attendant 6783181 10/18/2010 $9.31 
22 Traffic Attendant 6947111 9/21/2011 $9.31 
23 Traffic Attendant 6950403 9/23/2011 $9.31 
23 Total Traffic Attendant $11.65 

117 Total Employee 

Page 3 of 3 



ATIACHMENT QUESTION# 6- EWR 

NEWARK AIRPORT - EMPLOYEE WAGE ROSTER 

APRIL, 2012 

Dept Name EmpNo DOH Pay Rate 
1 Cashiers 6720516 6/11/1986 $14.93 
2 Cashiers 6719373. 5/8/1987 $14.68 
3 Cashiers 6720247 8/31/1987 $14.68 
4 Cashiers 6720858 10/14/1987 $14.68 
5 Cashiers 6720848 6/13/1988 $14.93 
6 Cashiers 6720254 4/20/1989 $14.68 
7 Cashiers 6720262 10/5/1990 $14.68 
8 Cashiers 6721127 10/23/1990 $14.93 
9 Cashiers 672026.1 12/27/1990 $14.68 
10 Cashiers 6719381 1/19/1991 $14.93 
11 Cashiers . 6720277 9/2/1991 $14.68 
12 Cashiers 6721337 10/10/1991 $14.93 
13 Cashi.ers 6720267 10/14/1991 $14.68 
14 Cashiers 6720853 10/31/1992 $14.68 
15 Cashiers 6720847 1/16/1993 $14.68 
16 Cashiers 6720841 4/24/1993 $14.68 
17 Cashiers 6720270 7/17/1993 $14.68 
18 Cashiers 6719385 817/1993 $14.68 
19 Cashiers 6719366 5/24/1994 $14.68 
20 Cashiers 6721336 8/15/1994 $14.68 
21 Cashiers 6720271 11/2/1994 $14.93 
22 Cashiers 6721128 3/15/1995 $14.68 
23 Cashiers 6719364 7/31/1995 $14.68 
24 Cashiers 6720846 12/14/1995 $14.68 
25 Cashiers 6120861 11/4/1996 $14.93 
26 Cashiers 6721122 12/30/1996 $14.68 
27 Cashiers 6720275 12/30/1996 $14.68 
28 Cashiers 6720265 417/1997 $14.68 
29 Cashiers 6720250 10/13/1997 $14.93 
30 Cashiers 6720264 10/29/1997 $14.68 
31 Cashiers 6721131 11/17/1997 $14.68 
32 Cashiers 6720855 2/4/1998 $14.68 
33 Cashiers 6719383 3/23/1998 $14.68 
34 Cashiers 6720849 3/30/1998 $14.93 
35 Cashiers 6720845 5/20/1998 $14.93 
36 Cashiers 6720860 5/27/1998 $14.93 
37 Cashiers 6719372 9/2/1998 $12.80 
38 Cashiers 6721272 12/14/1998 $12.80 
39 Cashiers 6720279 12/28/1998 $12.80 
40 Cashiers 6720850 3/1/1999 $12.80 
41 Cashiers 6720257 4/19/1999 $12.80 
42 Cashiers 6719389 4/26/1999 . $12.80 
43 Cashiers 6721132 6/21/1999 $12.80 
44 Cashiers 6721121 8/9/1999 $11.14 
45 Cashiers 6720259 10/4/1999. $11.39 
46 Cashiers 6720844 10/27/1999 . $11.39 
47 Cashiers 6719374 12/1/1999 $11.39 
48 Cashiers 6720857 2n12Doo $11.39 
49 Cashiers 6719369 5/26/2000 $11.39 
50 Cashiers 6719380 5/26/2000 $11.39 
51 ·Cashiers 6720268 5/31/2000 $11.39 
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52 Cashiers 6720857 5/31/2000 $11.39 
53 Cashiers 6719369 6/12/2000 $11.39 

c:-:~c:~--54· Cashiers· -. 6719380 -. 7/10/2000 $11,39 
55 Cashiers 6720268 10/2/2000 $10.33 
56 Cashiers 6720263 10/16/2000 $10.33 
57 Cashiers 6720276 5/9/2001 $10.33 
58 Cashiers 6720256 7/9/2001 $10.33 
59 Cashiers 6720266 1/21/2003 $9.86 
60 Cashiers 6719378 8/1/2005 $9.86 
61 . Cashiers 6720269 9/6/2005 $9.86 
62 Cashiers 6721271 11/28/2005 $9.86 
63 Cashiers 6719387 12/5/2005 $9.86 
64 Cashiers 6719388 1/30/2006 $9.86 
65 Cashiers 6719319 6/12/2006 $9.86 
66 ·Cashiers 6719384 7/3/2006 $9.86 
67 Cashiers 6719386 9/11/2006 $9.86 
68 Cashiers 6720249 9/25/2011 $9.86 
69 Cashiers 6719363 · 1/22/2007 $9.86 
70 Cashiers 6720251 2/26/2007 $9.86 

"'=====71-=casfiiers ·6720689-3/5/2007. $9:86============~=::lC:::====I 
72 Cashiers 6720272 3/19/2007 · $9.86 
73 Cashiers 6720854 5/29/2007 $9.86 
74 Cashiers 6720246 7/2/2007 $9.86 
75 Cashiers 6721126 9/10/2007 $9.86 
76 Cashiers 6719367 11/13/2007. $9.86 . 

::. :~·:· ·-.:_c.:....=t7· · ·cashiers·'-' .c::::::~..o .. c.:.:: .• ·. ::.:::.6720862~-'-·1-1/26/2007· .. ,:::· :·::. .· .. $9·86::.:::.~ --~-'- ··- ·-:-· · -- ·-- -· ·-· .. --~ .... -·- ..... " .- ... . . . 
78 . Cashiers 6720253 12/24/2007 $9:86 ---- ·-·- ......... ·- -- --· -- "-~ · - -- ....... ___ . .:::...:=::::-::- ~ ... : : _- . :::-: 

79 Cashiers 6721123 417/2008 $9.86 
80 Cashiers 6721270 717/2008 $9.86 
81 Cashiers 6721369 7/14/2008 $9.86 
82 Cashiers 6721124 7/28/2008 $9.86 
83 Cashiers 6719375 6/8/2009 $9.86 
84 Cashiers 6720260 7/13/2009 $9.86 
85 Cashiers 6721133 11/16/2009 $9.86 
86 Cashiers 6720687 2/16/2010 $9.86 
87 Cashiers 6721317 4/5/2010 $9.86 
88 Cashiers 6783124 11/22/2010 $9.86 
89 Cashiers 6784855 1/24/201 ~ $9.86 
90 Cashiers 6784845 1/24/2011 $9.86 
91 cashiers 7036631 . 212112012 $8.76 
92 Cashiers 7036630 2/21/2012 $8.76 
93 Cashiers 7037197 2/21/2012 $8.76 
94 Cashiers 7061516 4/3/2012 . $8.76 
95 Cashiers 7061512 4/3/2012 $8.76 
96 Cashiers 7061237 4/3/2012 $8.76 
97 Cashiers 7065343 4/9/2012 $8.76 
98 Cashiers 7065342 4/9/2012 $8.76 
98 $11.97 

1 Clerical 6719496 2/3/1979 $16.98 
2 Clerical 6719497 11/20/1984 $15.21 
3 Clerical 6719550 3/11/1985 $19.31 
4 Clerical 6719499 4/1/1986 $15.21 
5 Clerical 6719498 7/1/1991 $14.98 
6 Clerical 6719503 6/17/1996 $13.01 
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7 Clerical 6719502 8/5/1996 $13.80 

8 Clerical 6719494 115/1998 $12.48 

9 Clerical 6720357 2125/1998 $14.68 

10 Clerical 6719504 10/5/1998 $15.34 

11 Clerical 6720907 1/20/1999 $13.46 

12 Clerical 6720355 11/10/1999 $10.95 

13 Clerical 6719500 11/7/2005 $12.00 

14 Clerical 6720358 5/5/2008 $15.50 

15 Clerical 6720356 6/23/2008 $16.00 

16 Clerical 6720366 2/23/2010 $24.04 

17 · Clerical 6721283 6/14/2010 $10.95 

18 Clerical 6817258 3/14/2011 $10.95 

19 Clerical 6833945 4/11/2011 $16.83 

20 Clerical 6834453 4/11/2011 $10.95 

21 Clerical 6883600 6/20/2011 $10.95 

22 Clerical 7018355 1/23/2012 $10.95 

22 $14.30 

1 Field Supervisor 6719553 12131/1981 $24.04 

2 Field Supervisor 6719922 8/1/1985 $21.42 

3 Field Supervisor 6719911 6/1/1986 $16.00 

4 Field Supervisor 6719909 10/1/1990 $20.04 

5 Field Supervisor 6721219 11/6/1991 $19.11 

6 Field Supervisor 6720636 11/23/1991 $18.74 

7 Field Supervisor 6719900 218/1992 ,$21.06 

8 Field Supervisor 6719915 4/4/1992 $18.08 

9 Field Supervisor 6729912 11/18/1992 $18.57 

10 Field Supervisor 6721223 5/26/1993 $18.74 

11 Field Supervisor 6720632 2120/1994 $18.74 

12 Field Supervisor 6721007 3/15/1995 $18.41 

13 Field Supervisor 6721001 6/28/1995 $18.74 

14 Field Supervisor 6721008 7/8/1995 $18.74 

15 Field Supervisor 6719907 5/28/1996 $18.08 

16 Field Supervisor 6720643 6/24/1996 $18.08 

17 Field Supervisor 6721224 7/15/1996 $15.08 

18 Field Supervisor 6719917 10/14/1996 $17.31 

19 Field Supervisor 6721226 12130/1996 $17.31 

20 Field Supervisor 6721011 1/20/1997 $17.82 

21 Field Supervisor 6720638 5127/1997 $17.82 

22 Field Supervisor 6721216- 9/29/1997 $17.05 

23 Field Supervisor 6720637 9/9/1998 $16.02 

24 Field Supervisor 6721010 5/3/1999 $14.20 

25 Field Supervisor 6719921 5/17/1999 $16.79 

26 Field Supervisor 6721000 8/9/1999 $14.99 

27 Field Supervisor 6720639 11/1/1999 $14:99 

28 Field Supervisor 6720142 4/10/2000 $13.14 

29 Field Supervisor 6721221 4/10/2000 $13.14 

30 Field Supervisor 6719916 8/7/2000 $14.60 

31 Field Supervisor 6719908 10/16/2000 $14.48. 

32 Field Supervisor 6719901 10/16/2000 $13.40 

33 Field Supervisor 6721003 214/2003 $13.96 

34 Field Supervisor 6720641 6/28/2004 $13.75 

35 Field Supervisor 6719902 9/13/2004 $13.14 

36 Field Supervisor 6719918 5/23/2005 $13.75 

37 Field Supervisor 6721222 12/15/2005 $13.40 

--~--_ ... _____ ----- - -- --·------- ----------------
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38 Field Supervisor 6721006 1/9/2006 $13.75 
39 Field Supervisor 6719903 7/3/2006 $17.31 

-40 ·· Field Supervisor 6719920 · --~ 9/4/2006 $13.75 
41 Field Supervisor 6719923 9/11/2006 $13.40 
42 Field Supervisor 6720640 9/25/2006 $13.75 
43 Field Supervisor 6719919 10/26/2006 $13.75 
44 Field Supervisor 6720633 · 11/16/2009 $13.14 
45 Field Supervisor 6721220 1/25/2010 $13.14 
46 Field Supervisor 6721228 2/8/2010 $13.14 
47 . Field Supervisor 6719925 3/15/2010 $13.14 
48:· · Field Supervisor 6807076 2/28/2011 $13.14 
49. Field Supervisor 6810178 317/2011 $13.14 
50 .Field Supervisor 6829856 4/4/2011 $13.14 
51 · Field Supervisor 6874008 6/6/2011 $13.14 
52 Field Supervisor 6878060 6/13/2011 $13.14 
53 Field Supervisor 6878062 6/13/2011 $13.14 
54 Field Supervisor 6883603 6/20/2011 $13.14 
55 Field Supervisor 6899839 7/18/2011 $16.00 
56 Field Supervisor 6910170 8/1/2011 $13.14 
57 FieRrSupervi-so~r==---69.10'175=811'/2011=$1'3::-1-4-==========;:==========1 
58 Field Supervisor 6721218 8/5/2011 $13.14 · 
59 Field Supervisor 6926812 8/22/2011 $13.14 
60 Field Supervisor 6719994 11/18/2011 $13.14 
61 · Field Supervisor 6720630 11/18/2011 $13.14 

. . 62 mie.[d Supervisor 6995017 12/12/2011 $13.14 
· ·~"-·"'·- :-:.:.:·.~63~·-:-:::FieiCi'supervisor· ·. ::..:·::.:7o18oos~.:::::.::1,23t2012:: -~::-::.::$-13.~14 . ···-···---- --- ... ·:·_·-;-c .:--~_;:":.,-~=:.:c:"""- ;-_..,~ .:=;::"· ... 

64 Field Supervisor 7017997 1/23/2012 $13.14 
65 Field Supervisor 7018009 1/23/2012 · $13.14 
66 Field Supervisor 7038901 2/27/2012 $13.14 
67 Field Supervisor 7047076. 3/12/2012 $13.14 
67 .._ $15.32 

........ 

1 Supervisor In Charge 6720629 8/21/1975 $22.45 
2 Supervisor In Charge 6719913 8/13/1986 $20.25 
3 Supervisor In Charge 6719910 7/9/1987 $19.95 
4 Supervisor In Charge 6719926 10/14/1989 $20.35 
5 Supervisor In Charge 6721359 7/21/1995 $19.96 
6 Supervisor In Charge 6719924 4/21/1997 $19.13 
7 Supervisor In Charge 6719914 1/16/2006 $17.00 
8 Supervisor In Charge 6719904 5/24/2010 $16.00 
9 Supervisor In Charge 6864935 5/23/2011 $16.00 
9 $19.01 

1 Traffic Attendants 6719987 4/2/1964 $14.93 
2 Traffic Attendants 6719993 6/23/1970 $14.93 
3 Traffic Attendants 6719740 2/13/1974 $14.68 
4 Traffic Attendants 6719991 5/29/1979 $15.97 
5 Traffic Attendants 6719988 5/13/1982 $14.93 
6 Traffic Attendants 6719739 3/16/1987 $16.41 
7 Traffic Attendants 6720515 6/5/1987 $14.68 
8 Traffic Attendants 6719741 8/12/1987 $14.68 
9 Traffic Attendants 6719990 4/16/1989 $14.93 

10 Traffic Attendants 6720780 8/1/1990 $14.93 
11 Traffic Attendants 6721258 11/2/1990 $14.68 
12 Traffic Attendants 6720518 3/11/1992 $15.97 
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13 Traffic Attendants 6720517 11/13/1994 $14.68 
14 Traffic Attendants 6720690 10/1/1997 $14.68 
15 Traffic Attendants 6719992 12/2211997 $14.68 
16 Traffic Attendants 6720782 1/28/1998 $14.93 
17 Traffic Attendants 6720140 9/28/1998 $12.55 
18 Traffic Attendants 6720781 3/6/2000 $11.14 
19 Traffic Attendants 6720144 5/15/2000 $11.14 
20 Traffic Attendants 6720143 5/17/2000 $11.14. 
21 Traffic Attendants .6720141 4/9/2001 $10.33 
22 Traffic Attendants 6720514 4/30/2001 $10.33 
23 Traffic Attendants 6796971 2/14/2011 $9.31 
24 Traffic Attendants 6796973 2/14/2011 $9.31 
25 Traffic Attendants 6810179 3!7!2011 $9.31 
26 Traffic Attendants 6810255 3!7!2011 $9.31 
27 Traffic Attendants 6817247 3/14/2011 $9.31 
28 Traffic Attendants 6816468 3/14/2011 $9.31 
29 Traffic Attendants 6816479 3/14/2011 $9.31 
30 Traffic Attendants 6834305 4/11/2011 $9.31 
31' Traffic Attendants 6720513 5/9/2001 $10.33 
32 Traffic Attendants 6860129 5/16/2011 $9.31 
33 Traffic Attendants 6860047 5/16/2011 $9.31 
34 Traffic Attendants 6874006 6/6/2011 . $9.31 

35 Traffic Attendants 6941222 9/12/2011 $9.31 
36 Traffic Attendants · 6941172 9/12/2011 . ' $9.31 

37 Traffic Attendants 6948094 ' 9/26/2011 $9.31 
38 Traffic Attendants 6948275 9/26/2011 $9.31 
39 Traffic Attendants 7008145 1/9/2012 $9.31 
40 Traffic Attendants 7016414 1/17/2012 $9.31 
41 Traffic Attendants 7012728 1/17/2012 $9.31 
42 Traffic Attendants 7026896 2/6/2012 $9.31 
43 Traffic Attendants 7025861 2/6/2012 $9.31 
44 Traffic Attendants 7038907 2127/2012 $9.31 
44 $11.66 

240 TOTAL EMPLOYEES 
,. 

----------- ---------------------- ---------------------~-----
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ATTACHMENT QUESTION# 6- JFK. 

KENNEDY AIRPORT- EMPLOYEE WAGE ROSTER 
APRIL, 2012 

-- ~-- - ..__ '- ." 

No DeptName 10 . DOH PayRate Job Status -
1 Cashiers. 6719401 1/30/1982 14.99 
2 Cashiers 6720297 9nt1986 16.79 
3 Cashiers 6721140 10/28/1986 14.88 
4 Cashiers 6719418 3/26/1987 14.88 . 
5 Cashiers 6720868 5/28/1987 14.88 
6 Cashiers 6720284 4/3/1988 14.88 
7 Cashiers 6720877 8/4/1988 14.88 
8 Cashiers 6720883 2/2211989 14.88 
9 Cashiers 6720302 9/27/1989 14.88 
10 Cashiers 6720876 10/18/1989 . 14.88 
11 Cashiers 6720872 1/13/1991 13.66 
12 Cashiers 6720881 3/15/1991 13.66 
13 Cashiers 6721276 6/24/1991 13.66 
14 Cashiers 6719391 1/16/1992 13.66 
15 Cashiers 6719424 4/29/1993 13.66 
16 Castiiers ~6719429=10/-15/-1993~ :±:13:66=====~==== 
17 Cashiers 6720874 2/1/1994 13.66 -~==========1::::=:1 
18 Cashiers 6720879 1/17/1995 13.66 
19 Cashiers 6719405 10/19/1995 13.57 
20 Cashiers 6719396 12/13/1995 13.57 
21 Cashiers 6719432 4/21/1996 13.57 ·· ~ ·~r-·-~ -~-g::~::~:· · ·~~- ·:.c.~;;~~~~~:c:_.; ~~~~~~~~::.<::::: ~~:~~~·;- ;:~~~~: _ .~~- .. ::.·-c~~ ~ -::~ . .C:~~~_:_ -:;.:c.:;_ "7:.:"· • .co~:~~-
24 Cashiers 6720294 9/17/1996 13.57 
25 Cashiers 6719426 3/30/1997 13.19 
26 Cashiers 6719399 9/26/1997 13.1 9 
27 Cashiers 6719413 . 3/3/1998 13.19 
28 Cashiers 6719420 7/2/1998 13.19 

. 29 Cashiers 6720873 8/20/1998 13.19 
30 Cashiers 6721138 9/1/1998 13.19 
31 Cashiers · 6721135 10/16/1998 · 13.19 
32 Cashiers 6719422 4/15/2000 13.24 
33 Cashiers 6720869 4/18/2000 13.24 
34 Cashiers 6720301 4/26/2000 13.24 
35 Cashiers 6720875 12119/2000 13.24 
36 Cashiers 6720882 2/24/2001 13.24 
37 Cashiers 6720292 6/14/2001 13.15 
38 Cashiers 6720299 3/5/2002 13.15 
39 Cashiers 6721277 4/26/2002 13.15 
40 Cashiers 6719419 6/29/2002 12.30 Part Time 
41 Cashiers 6720865 7/28/2002 13.15 
42 Cashiers 6721134 7/29/2002 13. 15 
43 Cashiers 6720870 7/30/2002 13.15 
44 Cashiers 672127 4 8/13/2002 13.15 
45 Cashiers 6719394 1/16/2003 13.00 
46 Cashiers 6721137 7/17/2003 13.15 
47 Cashiers. 6721275 11/15/2003 13.55 
48 Cashiers 6720867 5/2712004 13.15 
49 Cashiers 6720298 7/19/2004 12.96 
50 Cashiers 6720296 8/1/2004 11.77 
51 Cashiers 6720285 6/23/2005 11.85 
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52 Cashiers 6719433 . 8/8/2005 11.85 
53 Cashiers 6719417 11/28/2005 11.85 
54 Cashiers 6721141 6/5/2006 11.35 
55 Cashiers 6720303 6!7/2006 11.65 
56 Cashiers, 6720290 7/8/2006 10.95 
57 Cashiers 6720288 8/1/2006 10.95 
58 Cashiers 6719421 11/17/2006 10.95 Part Time 
59 Cashiers 6720878 12/14/2006 10.95 
60 Cashiers 6719427 2/9/2007 10.95 
61 Cashiers 6720282 2/16/2007 10.95 
62 Cashiers 6719393 3/14/2007 10.45 Part Time 
63 Cashiers 6719410 3/20/2007 10.95 
64 Cashiers 6719408 4/11/2007 10.70 
65 Cashiers 6719415 7/31/2007 10.70 
66 Cashiers 6720880 10/30/2007 10.45 
67 Cashiers 6720289 10/30/2007 10.45 
68 Cashiers 6719431 2/26/2008 10.45 
69 Cashiers 6719416 4/15/2008 10.11 
70 Cashiers 6719400 8/5/2008 .10.00 Part Time 
71 Cashiers 6719425 8/19/2008 10.11 
72 Cashiers · 6719404 9/3/2008 10.11 
73 Cashiers 6719392 5/20/2009 10.11 
74 Cashiers 6720871 8/25/2009 10.11 
75 Cashiers 6720293 7/28/2010 10.11 
76 Cashiers 6783434 11/15/2010 10.11 
77 Cashiers 6783486 .. 12/21/2010 10.11 
78 Cashiers 6783201 12/22/2010 10.11 
79 Cashiers 6783427 1/12/2011 10.11 
80 Cashiers 6787921 1/12/2011 10.11 
81 Cashiers 6787922 1/18/2011 10.11 
82 Cashiers 6805438 2/28/2011 10.11 
83 Cashiers 6805193 2/28/2011 10.11 
84 Cashiers 6814988 3/15/201 f 10.11 
85 Cashiers 6818944 3/21/2011 10.11 
86 Cashiers 6859362 5/16/2011 10.11 
87 Cashiers 6859317 5/16/2011 10.11 
88 Cashiers 6859207 5/16/2011 10.11 
89 Cashiers 6859595 5/16/2011 10.11 
90 Cashiers 6859594 5/16/2011 10.11 
91 Cashiers 6858864 5/16/2011 10.11 
92 Cashiers 6859561 5/16/2011·. 10.11 
93 Cashiers 7012358 1/18/2012 9.86. 
94 Cashiers 7012359 1/18/2012 9.86 
95 Cashiers 7012360 1/18/2012 9.86 
96 Cashiers 7012361 1/18/2012 8.76 Part Time 
97 Cashiers 7035815 2/14/2012 9.86 
98 ·Cashiers 7035818 2/14/2012 8.76 Part Time 

99 Cashiers 7059574 3/28/2012 8.76 Part Time 
99 $ 12.01 

1 Clerical 6719508 1/19/1981' 16.90 
2 Clerical 6719506 12/23/1986 15.15 
3 Clerical 6720194 6/29/1987 22.99 
4 Clerical 6720195 8/10/1989 21.65 
5 Clerical 6720908 9/26/1995 16.05 

________ ___:_~--------· ---____________________ ..,...._ ____ --------------------------------
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ATIACHMENT QUESTION# 6- JFK 

6 
7 
8 
9 
10 
11 
12 
13 
14 
14 

Clerical 
Clerical 
Clerieal· 
Clerical 
Clerical 
Clerical 
Clerical 
Clerical 
Clerical 

6720360 
6719507 
"6719397 
6720866 
6721284 
6720307 
6719557 
6834632 
6940527 

4/14/1997 
8/4/1998 

. 9/9/2000 
5/4/2001 
9/19/2002 
4/27/2006 
10/1/2007 
4/1112011 
9/12/2011 

14.15 
14.15 
14.:15 -
14.15 

,13.55 
11.90 
17-.00 
11.20 
24.03 

$ 16.22 

1 Field Supervisor 6721232 5/20/1987 17.10 
2 Field Supervisor 6719930 6/19/1991 17.49 
3 Field Supervisor 6719927 4/14/1997 17.57 
4 Field Supervisor 6719949 6/10/1997 15.10 
5 Field Supervisor 6720198 10/21/1997 16.50 
6 Field Supervisor 6719948 3/23/1998 16.29 
7 Field Supervisor 6720655 3/30/1998 15.73 
8 Field Supervisor 6720657 3/30/1998 18.19 

·======9~=-=--:;F::;ie;:,;_lcrsupei'Visoi:-6720650 4128/1998~-1:7::50=~===================== 
10 Field Supervisor 6719931 5/19/1998 · · 14.96 
11 Field Supervisor 6719945 6/9/1998 16.70 Part Time 
12 Field Supervisor 6720662 6/30/1998 16.87 
13 Field Supervisor 6721233 7/11/1998 17.11 
14 Field Supervisor 6719929 7/11/1998 17.11 

·· · - ::-·1s·-..o-.::FieldSi.JpeiVisof "'- 6721230 ; .. "7/20/1998- _ :.J6,02.:-= : c. ,_:..........,_._,:.·.:_ 

16 Field Supervisor 6721312 2/23/1999 16.58 
17 Field Supervisor 6721021 4!7/1999 16.58 
18 Field Supervisor 6719934 5/27/1999 17.41 
19 Field Supervisor 6721017 8/2212000 15.87 
20 Field Supervisor 6721360 9/11/2000 15.61 
21 Field Supervisor 6719879 1/1/2001 15.63 
22 Field Supervisor 6720651 1/31/2001 15.87 
23 Field Supervisor 6719940 3/14/2002 14.20 
24 Field Supervisor 6719937 71712003 15.23 
25 Field Supervisor 6719935 5/4/2004 14.84 
26 Field Supervisor 6719999 5/28/2004 13.14 
27 Fie.ld Supervisor 6721018 7/9/2004 19.23 
28 Field Supervisor 6719932 8/18/2004 14.84 
29 Field Supervisor 6719950 4/11/2005 18.28 
30 Field Supervisor 6719953 10/21/2005 13.45 
31 Field Supervisor 6719954 7/3/2006 13.39 
32 Field Supervisor 6719933 · 2/9/2007 14.20 
33 Field Supervisor 6720607 3/19/2007 13.95 
34 Field Supervisor 6719943 5/21/2007 14.45 
35 Field Supervisor 6721231 6/20/2007 14.20 
36 Field Supervisor 6719928 7/18/2007 13.70 
37 Field Supervisor 6721020 8/1/2007 13.14 
38 Field Supervisor 6720653 9/6/2007 13.60 
39 Field Supervisor 6719946 11/14/2007 13.60 
40 Field Supervisor 6720664 4/15/2008 13.39 
41 Field Supervisor 6720665 5/6/2008 13.14 

· 42 Field Supervisor 6720649 7/1/2008 13.14 
43 Field Supervisor 6721014 8/15/2008 13.14 
44 Field Supervisor 6719955 3/17/2009 13.39 
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ATIACHMENT QUESTION# 6- JFK 

45 Field Supervisor 6719941 7/20/2009 13.14 
46 Field SuperV-isor 6720647 7/22/2009 13.14 
47 Field Supervisor 6720658 9/1/2009 13.14 
48 Field Supervisor 6719938 9/15/2009 13.14 
49 Field Supervisor 6719947 10/6/2009 13.14 
50 Field Supervisor 6719939 10/6/2009 13.14 
51 Field Supervisor 6720648 10/26/2009 13.14 
52 Field Supervisor 6720281 4/14/2010 13.14 
53 · Field Supervisor 6720654 5/18/2010 13.14 
54 Field Supervisor 6783487 10/18/2010 13.14 
55 Field Supervisor 6783192 12/21/2010 13.14 
56 Field Supervisor 6787923 1/18/2011 13.14 
57 Field Supervisor 6814985 3/14/2011 13.14 
58 Field Supervisor 6815318 3/14/2011 13.14 
59 Field Supervisor 6826508 3/28/2011 13.14 
60 Field Supervisor 6834936 4/11/2011 ~3.14 

61 Field Supervisor 6859328 5/16/2011 13.14 
62 Field Supervisor 6980443 11/29/2011 13.14 
63 Field Supervisor 7003915 1/3/20.12 13.14 
63 $ 14.72 

1 Supervisor In Charge 6720359 8/17/1983 17.00 
2 Supervisor In Charge 6721016 10/15/1997 17.82 
3 Supervisor In Charge 6720193 2/24/1998 18.00 
4 Supervisor In Charge 6721234 1/22/2001 . 17.71 
5 Supervisor In Charge 6720661 10/1/2007 16.00 
6 Supervisor In Charge 6720663 11/10/2005 17.00 
6 $ 17.26 

1 Traffic Attendants 6719996 8/21/1992 15.06 
2 Traffic Attendants 6720703 7/16/1996 14.29 
3 Traffic Attendants 6719995 3/25/1997 11.77 
4 Traffic Attendants 6721035 2/2/1998 13.65 
5 Traffic Attendants 6719745 5/19/1998 11.84 
6 Traffic Attendants 6721238 4/23/1999 12.25 
7 Traffic Attendants 6720699 2/18/2000 11.84 
8 Traffic Attendants 6719998 7/20/2000 12.25 
9 Traffic Attendants 6720696 8/10/2000 11.77 
10 Traffic Attendants 6721036 11/27/2002 11.77 
11 Traffic Attendants 6721038 4/10/2003 11.77 
12 Traffic Attendants 6721037 8/1/2003 11.77 
13 Traffic Attendants 6719744 5/22/2004 11.77 
14 Traffic Attendants 6719997 . 5/29/2004 11.77 
15 Traffic Attendants 6720697. 6/22/2005 11.38 
16 Traffic Attendants 6695381 2/28/2011 9.56· 
17 Traffic Attendants 7065851 4/3/2012 9.31 
17 $ 11.99 

~OTALEMPLOYEES 

------------------------- ---------------------------------
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JobTitJe 
A. Lane Cashier 

B. TJafiic Atteudant 

c. Lot Checker 

Attachment, Question 56 
1 of22 

Cost Proposal Form 
John F. Kermedy International Airport 

Estimated Items 
Yearslto3 I 

Estimated· 
Am1Ual Hourly 
Hmn X ~ 

170,200 $20.4828 

78,624 $18.2297 

16,000 $20.0194 

F.mmat=d 
Amwal 
~ 

$3,486,172.56 

$1,433,291.93 

$320.310.40 

D. Ofiicc/R.cvenue- Clerical .32,032 $23.1812 ;=======~ $742;540~0 

E. Fleld/Officc Supervisor 72,800 

F. FicldiOffice Supervisor-in-Charge 10,600 

Monthly Charge Estimated Number or 
Per Vehicle 

$2;354.36 
$2;323.20 
$2,510.17 

X Vehicles 
G. Cost Svc. Van 

4X4 Vehicle 
Pick-up truck 

H. MANAGEMENTFEE: 
PERSONNEL 

Job Title 
GCIICcll Manager 
Opc:atiaDs Manager 
RcgiODill Manager 
Human Rcsources/Tramer 
Mauagcr 

X 

X 

X 

Mcmthly Charge 
$7,195.21 X 

$6,522.93 X 

$5,030.30 X 

$3,289.37 X 

4 
s 
1 

#of 
Months 
12 
12 
12 
12 

$24.1060 

$28.1040 

X 
X 

X 

X 

OwmtitV 
1 
1 
0.4 
0.4 

I ESTIMATED ANNUAL OFFICE EXPENSE & PROFIT $949,501.23 

$1,754,916.80 

$297,902.40 

F§timated Animal Charge 
$86,342.52 
S7S,275.16 ·· 
$60,363.60 
$39,472.44 

J. Tot:al Estimated Annual Coutract Ch:qe JFK.(Sum ofltems A; B, C, D, E, F, G, B, & I) 59,531,611.56 

K. Total Estimated Three (3) Year Contract Charge JFK (Item J. Times 3 Years) S28,594,837a 

*PLEASE NOTE- Except as provided in Section 3 of Appendix B to the original RFP, no direct 
reimbursement is provided in ~ Contract for, among other things, payments made by the Contractor for 
forms, reports, analysis, ordinary office supplies, and for such items as office equipment, computers. 
cellular phones or beepers. Accontingly, you should CODsidcr these costs in dctcrmiDing your 
Management Fee. I 

The quantities set forth in the Cost Proposal Form are estimated only for the purpose of proposal 
comparison. The Port Authority makes no representations as to wbat the actual quantities may be. The 
Con1raetor will propose a management fee figure, which will include a Regional and Resident Managers,· 
administrative support, office supplies, equipment and overhead, and profit margin. 
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. Cost:P.riJtiQsai Form . .. . 
Newark u1leif:V1Dtetriatlotial Allport . 

. ~IteitiS • . .. ' 
Years tio~a':: .. · 

.. 

. =:;_: 

,~:.~. 
·:~ 
hmuai 

JOb'I'ltli 
. A. ~alsim:i 

;·E~ 

~ 
·-~ 

· .. ··. ····11~?: 
X• -~····= $f2·~ss . 

-·~· 
S3o$09 ... ?94.B3' 

'95;356 . : .-· ... ;~9~i*-~l ; 
.moe3·· 

. .. :G' 

·$i~s~~ 
. ' '<$559~.56 . . . ~ . . . 

D. ~#.~QcriCal •. 

E;~~s~r 

25~~ 
.... sj~·· ~::~.700~ • Sl~~ 

-~r~~~9 .. · ru~i67 · -~~l; 
F. FJeld[bffic%~~~~. . \S3l.43D.S $628;6.10.{)1) 

··~~--G. CllSt SYe.. Van.> $1289.90 · . 
4X4 vehicle ·· · · S2zs:. 73· 
Pic:k~'tiiic~ •. S2;f15~7i 

~· 

a M..~~-Frif 
~b TI~~~u . Mmmi1vCba!U · ·.·:_. ~Ls :;Qiriuitirr .· 

~-~5 ·.~··· ····~ .. ~··. . .1 
··r-anl!~ ....... · ~·• ··: • . . . 

·~ ES'IlMAr.ED ~ALo~o/~~~·~l'ROr.rr: • f'P-192.!¥*~ 

! - .· 
! 

···~,~:QWxe 
. · SlU.3631.84 . . 

·.·· $7.6,34It96 . 
. . . $66.363!,6¢ . 

~,472f44: ; 
. -~ -:-: 

~::::::c=~~::;t'it.:~:~ · ... 
~~-K§~:;j:FfM·.· 
er:s~3SE~1t~:;~, 
admiriismnive supper; ?ffiie sappJ:i~; equipment and ovexhead, nnd'prcifit ;mazlPJi 
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Attachment, Question 56 
3of22 

· Job 11tle · 
. A. Lane Cashier 

B. Traffic Attendant 

Cost Proposal Form 
LaGuardia Airport 
Estimated Items 

Years 1 to 3· 

100,000 520.8923 

70,000 $18.7803 

J=======c.~LotCheckcr========= 9,000 $19.9154 

19,000 ·$22.7565 

E.FieldiOfficeSupervisar 45,000 $23.7392 

"--~-~ ~.-.. cc:- _:_:· ·_·:.:·:.::.:.::. ,_- F~_Fje~ Su:pc:rvisor-iD-Charge 8,900 $28.2394 

Estimated 
.Annual 
~ 

$2,089,230.00 . 

$1,314,621.00 

$179,238.60 

$432,373.50 

$1,068,264.00 

$251,330.66 
-·- -~- --.-~-: -.:----~.--.~...:......:..- ~-- -~- - -_:_.,..::::·:..-:-~_,:::_·:._-:;_ -- -

Monthly Charze Estimated Nu·~~f::: :c:-~ .. :::- _..;::_ ·/{;t-=-c-: . .::::_-_ __:_Eitiliiited·Afuiual.::-:::::- .:: "~---.-:"·-·. ::.-: ·.:;::.: .. :. ___ •. _. 

G. Cust. Svc. Van 
4X4 Vehicle 
Pick~ truck 

PerVebicle . X Vehicles X Months Cbarge 
$2,354.36 X 3 X 12 $&4,756.96 
$2,323.20 . X 3 X 12 · $83,635.20 
$2,510.17 X 1 X 12 $30,122.04 

H. MANAGEMENTFEE: 
PERSONNEL 

Job Title Monthly Char; 
GcucralMaDager $7,060.75 x 
Operations Mauager $5,769.97 x 
.R.cgioDa1 MaDagcr $2;515.16 X 

Huma:n ltaourcesfl"rainer 1,644.68 x 

#of 
~ 

12 
12 
12 
12 

Quantity 
1 
1 

. 0.2 
0.2 

Estimall:d Amrual Charge 
$84,729.00 
$69,239.64 
$30,181.80 
$19,736.16 

L ESTIMATED ANNUAL OmCE EXPENSE & PROFIT $544,864.88 

J. Total Estimated Amlual Coatrad Charge LGA (A+B+C+D+E+F-+G+B+I) 56,282,323..44 

K. Total Eltimated Three (3) Year Contract Cbarge LGA (Item K. Times 3 Years) $18,846,970.32 

*PLEASE NOTE- Except as provided in Section 3 of Appendix B to-the original RFP, no direct 
reimbursement is provided in the Comract for, among other things, pa)'IDCDts rilade by the Con1ractor for 
fonns, reports, analysis, ordinary office supplies, and for such items as office equipment, computers, 
cellular phones or beepers Accordingly, you should coosidc:" these costs :in determining your Management · 
Fee. . . 

The quantities set forth in the Cost Proposal Form are estimated only for the pmpose of proposal 
comparison. The Port Authority makes no acprescntations as to what the actual quantities may be. The_ 
Contractor will propose a management fee figure, which will include a Regional and Resident Managers, 
administrative support, office supplies, equipment and overhead, III!.d profit margin. 
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· · Cost Proposal Form 
Summary 

K. Estimated 1'Ju'ee Year Contract Costs JFK 
(Item K. of JFK Cost Proposal Foim) 

L Estimated Tllree Year Contract Costs EWR 
(Item K. ofEWR Cost Proposal Fo:an) 

M. Estimated Three Year Contract Costs LGA 
(Item K. ofLGA Cost Proposal Fozm) 

Attachment, Question 56 
4of22 

- ' $28,594,837.68 

= $18,846$70.32 

= $37 ,28(),332.56 

N. Estimated Three Year Third Party Extra Work. AD Airports: 

3 Year Third Party 
Extra Work Total3 Year 

· ·Estimated S Markup all Airports 
$500,000.00 X 

Proposers 
% Marlcup 

5% = $25,000.00 + $500,000.00 == $525,000.00 .. 

Total Estimated Three Year Contract Costs 
(Sum ofltemsK, L. M & N above) 

$85,247,140.56. 

--·---------·--·- ---85----- ________ :_ __ . _____________ -----------



EXHIBITE 

WAGE BREAKDOWN SHE; 

PROPOSER'S NAME: FIVE STAR PARKING @ JFK 

CALCULA TlON OF HOURLY WAGE 

TITLE: 

ITEM tl1 
DIRECT WAGE 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION AlLOWANCE 
SICK TlME ALLOWANCE 
PENSION 
WELFARE 

,~======M;:c;EDICAUDEHTAL: 

JURYDUTY~EREAVEMENT 

LANE CASHIER 

OTHER SUPPLEMENTAL BENEFITS . 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAL (ITEMS# 1&2) 

fTEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N.Y .S.UJJN.J.S.U.I. 
F.U.I. 
NYC Payroll TaxJNJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL UABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 

INSURANCE SPECJFY ~------

ITEM #4 
ADDITIONAL' COMPONENTS 
(IF APPLICABLE) -
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 

-ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE.SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AI'ID PROFIT 
TOTAL (SUM _OF ITEMS 1,2,3,and ~) 

Attachment, Question 56 
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s 11.0844 

$ 0.4497 
-s 0.5842 
s . 0.1000 
$ 0.5405 
s 0.0000 

S~-2.5612_ =============b s 0.0500 

$. _0.0000 

$. 15.3700 

$ 1.0772 
s 0.1:w8 
s 0.0338 
$ 0.0000 
s 0.3520-
$ 0.0000 
$ 0.0704 

$ 0.0000 . 

s 0.1225 
s Cl.1936 
s 0.0000 

-s 0.0000 
-$ 1.1502 
$ 0.38J.4 

s 0.1573 

$ 1.4376 
s 20.4828 



EXHIBIT E 

WAGE BREAKDOWN SHEET 

PROPOSER'S NAME:· 

TITLE: 

ITEM #1 
DIRECT WAGE 

. ITEM #2 

FIVE STAR PARKING@ JFK 

CALCULATION OF HOURLY WAGE 

VALET/TRAFFIC ATTENDANT 

SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOUDAY AL.L.OWANCE 
VACATION AllOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
MEDICAUOENTAL 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAL (ITEMS 11 1&2J 

~S#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.f.C.A. 
N. Y .S.U.IJN.J.S.U.L 
F.U.I. 
NYC Payroll Tax/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 

INSURANCE SPECIFY -------

ITEM#4 
·ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPUES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
.ABOVE...SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAl (SUM OF ITEMS 1,2,3,and 4) 

Attachment, Question 56 
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$ 9.4922 

$ 0.3233 
$ 0.3205 
$ 0.0596 
$ 0.5199 
$ 0.0000 
s 2.5055 
$ 0.0500 

s 0.9690 

$ 14.2400 

$ 0.97!1 
s 0.1221 
s 0.0306 
$ 0.0000 
s 0.3189 
$ 0.0000 . 
s 0.0638 

s 0.0000 

s 0.1184 
s 0.2061 
$ 0.0000 
s 0.0000 
s 1.0514 
$ 0.3505 

s 0.0199 

$ 0.7325 
s 18.2297 

-------------------
--~----- ----~-----------

----~--- ---------------------



PROPOSER'S NAME: 

TITLE: 

ITEM 'I 1 
DIRECT WAGE 

_ FTEM#2 · . 

EXHIBIT E 

WAGE BREAKDOWN SHEI 

FIVE STAR PARKJNG@ JFK -. 

CALCULATION OF HOURLY WAGE 

LOT CHECKER 

SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW} 

Attachment, Question 56 
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$ 11.4693 

HOUDAY ALlOWANCE. $ 0.5014 
VACATION ALLOWANCE $ 0.7602 
SICK TIME ALLOWANCE $ 0.1125 

. PENSION $ 0.6740 

=====WEI,;;,FARE~~~==================S 0.0000 
MEDICAUoENTAL $~3~327-
JURY DUTY/BEREAVEMENT $ 0.0500 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVER/UNDER PAYMENT 

_ _ .. _. _ . ----~- _ SUB TOTAL UITEMS t 1&2) 
-~- --r~·- -- ~- -· --_... - .;. __ -~__;- .::·:,-:. ~ ~-::.-.:· ~~· ~ ~~ :.~ . .":- •- ::;-•, • ----:.::.::-::::___""":"'~:.-::-:-.,..:·_::-.....:•..::•..:: -,~ - .. · 

ITEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N. Y .S.U.IJN.J.S.U.I. 
F.U.I. 
NYC Payroll Tax/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHERTAXESANO 

INSURANCE SPECIFY -------

ITEM#4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
REUEF 

·ROUCA1.L 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OF ITEMS 1 ,2,3,and 4) 

$ 0.0000 

$· 16.8000 

s 1.0586 
s 0.1243 
s 0.0312 
$ 0.0000 
$ 0.3248 
$ 0.0000 
$ 0.0650 

$ 0.0000 

s 0.0682 
s 0.2141 
$ 0.0000 
$ 0.0000 
s 0.0000 
$ 0.0000 

s (1.0319 

$ 1.3013 
s 20.0194 



EXHIBITE 

WAGE BREAKDOWN SHEET 

PROPOSER'S NAME: 

TITLE: 

ITEM I 1 
DIRECT WAGE 

ITEM# 2 
SUPPLEMENTAL BENEFITS 

FIVE STAR PARKING@ JFK 

CALCULATION OF HOUJ~LY WAGE 

OFFICE/REVENUE CLERICAL 

. (ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION AllOWANCE 
SICK TIME All-OWANCE 
PENSION 
WELFARE 
MEDfCAUDENTAl. 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAL BENEFfrS . 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAl. (ITEMS # 1&2) 

ITEMS#3 
TAXES AND INSURANCE 
fiTEMS REQUIRED BY LAW) 
F.LC.A. 
N. Y .S.U.IJN.J.S.U.I. 
F.U.l. 
NYC Payroll ToaxnlJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 
INSURANCE SPECIFY ----

ITEM #-4 . 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
REUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL {SUM OF ITEMS 1,2,3,and 4) 

Attachment, Question 56 
8of22 

$ 15.1551 

s 0.6690 
$ 1.0071 
$ 0.1087 
s 0.5869 
$ 0.0000 
$ 2.8756 

l 0.0500. 

$ 0.0000 

s 20.4524 

s 1.0323 
$ 0.1291 
$ 0.0324 
$ 0.0000 
s 0.3374 
s Cl.DOOD 
s 0.0675 

$ 0.0000 

$ 0.0000 
$ 0.0000 
s 0.0000 
$ 0.0000 
$ 0.0000 
$ 0.0000 

s 0.1569 

$ 0.9732 
$ 23.1812 

----------------------------------------------------------------------



( 

PROPOSER•s NAME: 

TITLE: 

ITEM 11 
DIRECT WAGE 

ITEM '12 
SUPPLEMENTAL BENEFITS 

EXHIBIT E 

WAGE BREAKDOWN SHEE 

FIVE STAR PARKING @ JFK 

CALCULATION OF HOURLY WAGE 

FIELD/OFFICE SUPERVISOR 

(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 

Attachment, Question 56 
9 of22 

$. 15.1.(63 

$ 0.4776 
s 0.6815 
s 0..3474 
s 0.0000 

========~~~AR~E-~~======~====================== MEDIC::ALJDENTAL 

$ 0.0000 
s 12272 

JURYDUTYmEREAVEMENT 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAL (ITEMS II 1&2) 

$ 0.0500 

$ 0.0000 

$ 19.9300 
~-;.,~-~~ .... ::..:-:.::-.....;.~ ~:::- ::~. ---

--~-- -· ·- ·- ~ _:.-.:-~:: ~:~ :::.._:::.;_____;·_ -~ :-~~--~~.:....-:.::..-....::..-.:..;:;:::_-_.:;:.:;.:_~··.:..:.. ::;:::-.:;~~:::::. __ ~_..;-....., :.....--: ·.::.. ::::· ....::::__ :;:.:-

ITEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N. Y .S.UJ.JN.J.S.U.L . 
F.U.I. 
NYC Payron TaxiNJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABilllY INSURANCE 
OTHER TAXES AND 
INSURANCE SPECIFY 

ITEM#4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE} .·· 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPUES 
REUEF 
ROLLCALL 
OTHER COMPONEHTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 

s 1.3350 
$ 0.1610 
s 0.0419 
s 0.0000 
s 0.4363 
$ 0.0000 
s 0.0873 

s 0.0000 

$ D.2S47 
s 0.2072 

. $ 0.0000 
s a.aaoo 
$ 0.1600 

. s . 0.0000 

s 0.3333 

s 1.1534 
$ 24.1060 



EXHIBIT E 

WAGE BREAKDOWN SHEET 

- PROPOSER'S NAME: FIVE STAR PARKING @ JFK 

CALCULATION OF HOURLY WAGE 

Attachment, Question 56 
10 of 22 

TITLE: FIELD/OFFICE SUPERVISOR IN CHARGE 

ITEM# 1 
DIRECT WAGE 

ITEM# 2 
SUPPLEMENTAL BENE~ 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 

· SICK TIME ALLOWANCE 
PENSION 
WELFARE 
MEDICAUDENTAL. 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVERJUNDER PAYMENT 

SUB TOTAL (ITEMS I 1&2) 

ITEMS '3 
TAXES AND INSURANCE 
(ITEMS REQUIREDBYLAW) 
F.I.C.A. . 
H. Y .S.U.IJN.J.S.UJ. 
F.U.I. 
NYC Payroll Tax/NU Payroll Tax 
WORKERS COMPENSATION 
GENERAL UASILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 

INSURANCE SPECIFY -------

ITEM#4 
· ADDITIONAL. COMPONENTS 
(IF APPLICABLE) 
TRAINING 
UNIFORMS-
MATERIALS 

. SUPPUES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NoT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, ANO PROFIT 
TOTAL (SUM OF ITEMS 1,2,3,and4) 

---------------·-------~---------

s 16.3516 

$ 0.6&59 
s 1.1250 
s 0.4407 
s 0.0000 
s 0.0000 
s 3.5669 
s 0.0500 

s 0.0000 

s 22.2000 

$ 1.5031 
s . 0.1880 
$ 0.0472 
$ 0.0000 
$ 0.4912 
$ 0.0000 
$ 0.0982 

s 0.0000 

s 0.3133 
$ 0.2604 
s 0.0000 
$ 0.0000 
s 0..4000 
s 0.0000 

$ 0.3023 

$ 2..3002 
s 28.1040 

-----------------



~1Brre 

'WAGE'-~Wfi~s~. ______ ,.__ 
Attachment, Question 56 

11 of 22 

·. _· . ·-·:·:. 

Trn..E: lANE.CASHIER. 

~~~\'[AGE:· $ __ 1.:;:a:::6:.:.7.:::.52::... 

!'J"EM • a .·•. . < · -.ciL . 
SUP.Pl.$.ENTA.L.BENEFJTS _· 

$ --..::0::..:.44;;;' ;:;:50~ .. 
$ --..::CL:;::&S:::;SM.::, .. :
S --..::0:;;:.::2S~t-7~· 

~=='.'.::··· ='''"··"""-·==== =·-. ___..;_. :_.;.:;:~;;:;.4;:..;11~, 3;.;-•_·.· 

.,,~:':·.:-:s?~:=. =~$~-. ....;....~~ .l:2.:i8784~: ii. -~,:.,= ... ========== 
.·- .. ·. 

_::; : .. ~ ~ : . : 
-::::· 

... ~~·: . 

G~~:;¢ft!~TAA:ri~c~~ •. 
O~EAJ), ~:PROFtT ·. • 
TOTAL (St.i~~ ilat$1t2.3~pct4)• 

'i ·. o.osao ---==;;._ 
$ . " 0.0000 

$ __ 1.:.:5.:37ml=···==-· ··=-. ___ _.,__ ____ ~-

~ -~ --_-::,...::__....:.:...~::.:. .. -..:--_--;--_.,:_::::::·.::·:.:·.:__·:···-:-_:-:; ~-:-~.:::::: .. :.-~ -~=-==--

$ ·1-~0824 

$ . ·.· . ' itf354 
. S . : ·.: .·· · ... O.o;37.f ·:: 
$. . 0:.0000 
s· .. '' :o.3Sl7' ·· 
$·' ~-···· 

s . ~:Jm)7 

$ __ ..;;.0::.:~«10:.:::.::0:.... 

.. 



EXHIBITE 

WAGE BREAKDOWN SHEET 

PROPOSER'S NAME: FIVE STAR PARKING@ LGA 

CALCULATION OF HOURLY WAGE 

TITLE: VALET/TRAFFIC ATTENDANT 

ITEM #1 
DIRECT WAGE 

ITEM #2 
SUPPLEMENTALSENEATS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALlOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
MEOICAUDENTAL 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAL SEHEFTTS 
SPECIFY COVER OVER/UNDER PAYMENT 

SUS TOTAL {ITEMS 111&2) 

ITEMSO 
TAXES AHD INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N.Y .S.U.JJN.J.S.U.I. 
F.U.I. 
NYC PayroU TuJNJ Payroll Tax 
WORKERS COMPENSATION 
GENERAl LIABILITY INSURANCE 
DISASIUTY INSURANCE 
OTHER TAXES AND 
INSURANCE SPECIFY ----

ITEMt4 · 
ADDITIONAL COMPONENTS 
(IF APPUCASLE) 
TRAINJNG 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 

.ROLLCAll 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMJNISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OF IITEMS 1,2,3,and 4) 

. . 

---------------------~--------------------

Attachment, Question 56 
12 of 22 

$ 9.0701 

$ 0.3446 
s 0.&606 
$ 0.2213 
$ 0.4900 
$ 0.0000 
$ 3~4034 

$ 0.0500 

$ 0.0000 

$ 1-4.2400 

$ 0.9008 . 
$ 0.1127 
$ 0.0311 
s 0.0000 
s 0.2944 
s 0.0000 
s 0.0589 

$ 0.0000 

s 0.1021 
$ 0.5529 
$ 0.0000 
s 0.0000 
s 0.9700 
s 0.3233 

s 0.0333 

s 1.1608 
s 18.7803 

---------------



PROPOSER'S NAME: 

TITLE: 

ITEM#1 
DIRECT WAGE 

ITEM#2 
SUPPLEMENTAL BENEFITS 

EXHISITE 

- ---c -WAGE BREAKDOWN SHE£1 _ ~ _ 

.FIVE STAR PARKING@ LGA 

CALCULATION OF HOURLY WAGE 

LOT CHECKER 

(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY AU.OWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 

Attachment, Question 56 
13 of22 

s 11.9190 

s 0.5034 
s 0.8173 
$ 0.2439 

·=~====~==--PENSION========================================~ 
WELFARE. 
MECICAUDENTAL ==~~t~========~======~====~ 

s 0..4336 . 

s _0.0000 

JURY DUTYIBEREAVEMENT 
OTHER SUPPLEMENTAL BENEFITS 

. SPECIFY COVER OVER/UNDER PAYMENT 

~------ --=---"sus:TOTAL~(ITEMS#'1&2) ::' :._-..::::,:;.~.:..::-:: ---~ _,_ .. __ 
. --~~ ~-'- ·~-·-:~ ~_·:~- --~~-. 

ITCMS #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N. Y.S.UJ.JN..J.S.U.l. 
F.U.L 
NYC P~yroll TaxiNJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 
INSURANC~ SPECIFY _......;._ ____ _ 

fTEM#4 
ADDmONAL COMPONEN"J"S 
(JF APPUCABLE} 
TRAINING . 
UNIFORMS 
MATERlAL.S 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 

$ 2.8328 
s 0.0500 

s 0.0000 

s 16.8000 

$ 1.0922 
s 0.1321 
s 0.0364 
s 0.0000 
s 0.3450 
s 0.0000 
s (].0690 

s 0.0000 

s 0.0642 
$ 0.1906 
$ 0.0000 
s 0.0000 
$ 0.1700 
s 0.0000 

s 0.0319 

s 0.9840 
s 19.9154 



EXHJBITE 

WAGE BREAKDOWN SHEET 

PROPOSER'S NAME: 

TITLE: 

. ITEM# 1 
DIRECT WAGE 

ITEM i12 

FIVE STAR PARKING@ LGA 

CALCULATION OF HOURLY WAGE 

OFFICE/REVENUE CLERICAL 

SUPPLEMENTAL BENEATS 
(ITEMS NOT REQUIRED BY .LAW) 
HOLIDAY ALLOWANCE 
VACAnON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
MEDICAUDENTAL 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAl BEHEFITS 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAL (ITEI!S I 1 &2) 

ITEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY lAW) 
F.I.C.A. 
N. Y .S.U.JJN.J~S.U.L 
F.U.L 
NYC Payroll Tax/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHE;R TAXES AND 
INSURANCE SPECIFY ---
ITEM#4 
ADDmONAL COMPONENTS 
(IF APPLICABLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMJNISTRA TJON COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OFITEMS 1,2,3,and 4) 

Attachment, Question 56 
14 of22 

$ 14.0662 

s 0.5729 
s 0.8095 
$ 0.3262 
$ O.Sol53 
s 0.0000 
s 3.7502 
s 0.0500 

s O.OGOO 

$ 20.1205 

s 0.9650 
s 0.1207 
$ . 0.0333 
s 0.0000 
$ 0.3154 
s D.ODOO 
s 0.0631 

$ 0.0000 

s 0.0000 
s 0.0000 
$ 0.0000 
s 0.0000 
s 0.0000 
$ 0.0000 

s 0.1103 

$ 1.0283 
s 22.7565. 

-----------------~--------~ -----------------------
---------------------------



PROPOSER'S NAME: 

mLE: 

ITEM#1 
DIRECT WAGE 

ITEM#2 

EXHISITE 

c:WAGE BREAKDOWN S.!'fEI 

. FIVE STAR PARKING@ LGA 

CALCULATION OF HOURLY WAGE 

FIELD/OFFICE SUPERVISOR 

Attachment, Question 56 
15 of 22 

S 1.C.D793 

SUPPLEMEIUAL BENEFITS · 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE S 0.4761 
VACAnON ALLOWANCE · S 0.7337 
SICK TIME ALLOWANCE. $ 0.1067 

r~======~==:P:.E~~~-~IO~N~:.:~==========~========================S 0~0 WELFARE S 0.0000 
MEDICAUDENTAL -$=~,191:7_ 
.JURY DUTYIIBEREAVEMENT S 0.0500 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVER/UNDER PAYMENT 

ITEMS 'I# 3 , 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
FJ.C.A. 
N. Y .S.U.JJN.J.S.UJ. 
F.U.J. 
NYC PayroUTu/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY-INSURANCE 
OTHER TAXES AND 

INSURANCE SPECIFY -------

ITEM#4 
ADDnlONALCOMPONENTS 
{IF APPLICABL.E) 
TRAINING 
UNIFORMS . 
MATERIALS 
SUPPLIES 
REUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
-ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD,ANDPROArr 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 

s 0.2865 

s 19.9300 

$ 1.2a2 
$ 0.1561 
$ 0.0431 
$ 0.0000 
$ 0.~79·' 

s 0.0000 
$ 0.0816 

s 0.0000 

$ 0.1947 
s 0.1939 
s 0.0000 
$ 0.0000 
s 0.3400 
s 0.0000 

s o·.0491 

s 1.0S.CS 
s 23.7392 

= 



EXHIBITE 

WAGE BREAKDOWN SHEET 
I 

PROPOSER'S NAME= . FIVE STAR PARKING@ LGA. 

CALCULATioN OF HOURLY WAGE 

Attachment, Question 56 
16 of 22 

TITLE: FIELD/OFFICE SUPERVISOR IN CHARGE 

ITEM# 1 
DIRECT WAGE 

ITEM# 2 
SUPPLEMENTAL BENEFiTS 
{ITEMS NOT REQUIRED BY LAW) 
HOUDAY AlLOWANCE . 
VACAnON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
MEDICAUDENTAl. 
JURY DUTY/BEREAVEMENT 
OTHER SUPPLEMENTAL BENEFITS 
SPECJFY COVER OVER/UNDER PAYMENT 

SUB TOTAL {fTEMS # 1&2) 

ITEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED·SY LAW) 
FJ.C.A. 
N.Y .S.U.lJN.J.S.UJ. 
F.U.l 
NYC PayroD Tum.J Payroll Tax 
WORKERS COMPENSATION 
GeNERAl UABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 
INSURANCE SPECIFY 

ITEM#4 
ADDmONAL COMPONENTS 
(IF APPUCASLE) 
TRAINING 
UNIFORMS 
MATERJALS 
SUPPUES 
REUEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECiFY OVERTIME 

GENERAL AOMINISTRA OON COSTS, 
OVERHEAD, AND PROFIT 
TOTAL {SUM OF ITEMS 1,2,3,and 4) 

$ 15.6221 

$ 0.5724 
s . 1.3896 
$ 0.<11682 
s 0.0000 
s 0.0000 
s .c.osn 
s 0.0500 

s 0.0000 

$ 22.2000 

$ 1..4328 
$ 0.1792 
$ 0.0494 
$ 0.0000 
$ 0.4&82 
s 0.0000 
$ 0.0936 

$ 0.0000 

s 0.3018 
$ 0.1749 
$ 0.0000 
s 0.0000 
$ 0.0000 
$ 0.0000 

s 0.3253 

s 3.0140 
s 28.2394 

------------------------.-- -----------



PROPOSER'S NAME: 

TITLE: 

ITEM# 1 
DIRECT WAGE 

ITEM #2 
SUPPLEMENTAl BENEFITS 

EXHIBITE 

. WAGE BREAJ<!)OWN SHEJ 

FIVE STAR PARKING @ EWR 

CALCULATION OF HOURLY WAGE 

LANE CASHIER 

(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE·· 
SICK tiME ALLOWANCE 
PENSJo'N 

Attachment, Question 56 
17 of22 

$ 10.8331 

s 0.4542 
s . 0.7442 
$. 0.2.96 
$ 0.4608 

WEJ.:FAfU:=.=======·~========== 
MEOICAUDENTAL 

s 0.0000 
s· 2..578:1 

JURY DUTYISEREAVEMENT 
OTHERSUPPLSMENTALBENEFITS. 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB-.TO'T~JIJ"~~S • _1~~L __ . 
---- --·--~-., ·~ .....,._.,.·-...• --: ".::-=-.:=-:. .. ~:::.:....:..__:;: ........ 

ITEMS#3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N. Y .S.UJJN.J. S:.U.L 
F.U.I. 
NYC Payroll Tax/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY lfiiSURANCE 
OTHER TAXES AND 

INSURANCE SPECIFY -------

rTEM#4 
ADDITIONAL C:OMPONENTS 
(IF APPLICABLE) 

·TRAINING 
UNIFORMS 
MATERIALS 
SUPPUES 
REUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIRED 
ABOVE.SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AJID PROFIT 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 

s 0.0500 

s - 0.0000 

s 15.3700 

s 1.1-432 
s 0.4192 
s 0.0299 
$ 0.1494 
s 0.6351 
s 0.0000 
$ 0.0000 

s 0.0000 

s 0.1309 
s 0.2169 
s ·0.0000 
s 0.0000 
s 1.9460 
s 0.3853 

s 41.1507 

s 1.7190 
s 22.2958 



EXHIBITE 

WAGE BREAKDOWN SHEET . 

PROPOSER'S NAME: 

TITLE: 

ITEMt1 
DIRECT WAGE 

JTEM #2 

FIVE STAR PARKING@ EWR 

CALCULATION OF HOURLY WAGE 

VALETfTRAFFJC ATTENDANT 

SUPPLEMENTAL BENEFITS 
{ITEMS NOT REQUIRED BY LAW) 
HOUDAY ALLOWANCE 
VACATION AllOINANCE 
SICK TIME ALLOWANCe 
PENSION 
WELFARE 
MEOICAUDENTAJ.. 
JURY DUTY/BEREAVEMENT 

, OTHER SUPPLEMIENTAL BENEffiS. 
SPECIFY COVER OVER/UNDER PAYMENT 

SUB TOTAL (ITEIIIIS # 1&2) 

ITEMS 113 
TAXES AND INSURANCE 
(ITEMS R!QUIREO BY L.AW) 
F.I.C.A. 
N.Y.S.U.IJN.J.S.U.L 
F.U.I. 
NYC P~yroll TaX/N;J Payroll Tax 
WORKERS COMPENSATION 
GENERAL UABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES MD 

INSURANCE SPECIFY -------

rTEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) . 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 

. ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATlON COSTS, 
. OVERHEAD, AND PROFIT 
TOTAL (SUM OF ll'EMS 1,2,3,and 4) 

AttachmcnL'""'"''"''"''""'··---·------__J 
18 of 22 

s 10.1299 

s 0.3904 
s 0.5601 
$ 0.2038 
$ Cl.43~ 

s O.DCIOO 
s 2.4695 
s 0.0500 

$ 0.0000 

$ 14.2400 

$ 1.0335 
$ 0.3790 
$ 0.0270 
$ 0.1351 
$ 0.5742 
$ 0.0000 
$ 0.0000 

$ . 0.0000 

$ 0.1197 
$ 0.2011 
$ 0.0000 
$ 0.0000 
$. 1.&126 
s . 0.3542 

s 0.0894 

s 1.0163 
$ 19.7821 

---------------~------------------ ----------.-----------------------



. PROPOSER'S NAME: 

TITLE: 

ITEM# 1 
DIREcT WAGE 

ITEM#2 

EXHIBITE 

WAGE BREAKDOWN SHEET 

FIVE STAR PARKING f! EWR 

CALCULATION OF HOURLY WAGE 

LOT CHECKER 

-

Attachment, Question 56 
19 of22 

s 12.4558 

SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE S 0.5t03 
VACATION ALLOWANCE S 0.8179 · 

==---- SICK'TIME ALLOWANCE S 4:.:.214 

. ==------PENSION;:-::================~-$ IL4151 

: .:~:..::~ -.::._- ~~."':; " ~ . 

WELFARE_ S 0.0000 
MEDICAUDEHTAL ~---==s-~2.2761 JURYDUTY~REAVEMENT s~i~i~~~-~==~==~=~===1 
OTHERSUPPUEMENTALBENEFrrS -
SPECIFY COVER OVERJUNDER PAYMENT 

... ·:-'sue TOTAL-(ITEMS t 1&21::..;:.-:c_- ___ , __ _ 
. ---- ~~ -. ....:::; ·-=--::=.--:......:......:-.- ·---

ITEMS'3. 
TAXESAHD~SURANCE 
{ITEMS REQUDRED BY LAW) 
F.I.C.A. 
N.Y.S.U.I.IN.J • .'S.U.L 
F.U.I. 
NYC Payroll TaxiNJ Payroll Tax 
WORKERS COMPENSATJON 
GENERAL. UABILITY INSURANCE 
DISABILITY INSURANCE 

. OTHER TAXES AND 

INSURANCE SJ:IECIFY ---

ITEM#4 
ADDmONAL COMPONENTS 
(IF APPUCASLE) 
TRAINING 
UNIFORMS 
MATERlAJ..S 
SUPPUES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ASOVE.SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFlT 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 

s 0.0000 

s 16.8000 

s 1.1730 
s 0.4301 
S O.D307 
S. 0.1533 
s 0.6516 
$ 0.0000 
s 0..0000 

s 0.0000 

s O.D806. 
s 0.2243 
$ o.oaoo 
s O.DOOO 
s 0.7300 
s 0.0000 

$ 0.4136 

$ 1.3761 
$ 22.0633 



EXHJBrTE 

WAGE BREAKDOWN SHEET 

PROPOSER'S N~.ME: 

TfTl.E: 

ITEM#1 · 
DIRECT WAGE 

ITEM t12 

FIVE STAR PARKING@ EWR 

CALCULATION OF HOURLY WAGE· 

OFFICE/REVENUE ClERJCAl. 

SUPPLEMENTAL BENEFITS 
(rTEMS NOT REQUIRED SY LAW) 
HOLIDAY ALLOWANCE 
VACAnDN ALLOWANCE 
SICK nME ALLOWANCE 
PENSION 
WELFARE 

· MEDICALJDENTAIL. 
JURYDUTYmERF~VEMENT 
OTHER SUPPLEIIIENTAL BENEFITS 
SPECIFY COVER OVERJUNOER PAYMENT 

SUS TOTAL (ITEMS tJ 1&2) 

.. 
ITEMS•3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 

· F.LC.A. 
N. Y.S.U.JJN.J.S.U.L 
F.U.I. 
NYC Payroll Tulf\U Payroll Tu 
WORKERS COMPENSATION . 
GENERAL UASIUTY INSURANCE· 
DISABILITY INSURANCE 
OTHER TAXES AND 

INSURANCE SPEC:IFY ------

ITEM #4 
ADDmoNAL coNIPONENTS · 
(IF APPUCASLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENEAAL. ADMINISTRATION COSTS, 
OVERHEAD,ANDPROAT 
TOTAL (SUM OF ITEMS 1,2,3,and 4) 
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$ 15.6442 

s 0.8956 
$ 0.9073 
s 0.3209 
$ 0.0000 
$ 0.0000 
$ 2..8912 
$ 0.0500 

s 0.0000 

s 20.5091 

s 1.0644 
$ 0.3903 
s 0.0278 
s 0.1391 
s -0.5913 
s O;OOOO 
s 0.0000 

s 0.0000 

s 0.0000 
s 0.0000 
s 0.0000 
s o.oooo 
$ 0.0000 
s 0.0000 

$ 0.0047 

$ 0.1788 
s 23.7035. 

------------~------------------------------
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~ ·--._, ..• --. .,...- : ·- ··o ••.• 

PROPOSER'S NAME: FIVE STAR PARKING@ EW. 

CALCULATION OF HOURlY WAGE 

TITLE: FIELD/OFFICE SUPERVISOR IN CHARGE 

ITEMt1 
DIRECT WAGE. 

ITEM 12 . 
SUPPLEMEifTAl BENEFnS 
(ITEMS NOT REQUIRED BY LAW) 

s 16.9959 

HOLIDAY ALLOWANCE $ 0.6910 
VACATION ALLOWANCE S U785 
SICK TIME AU.OWANCE $ 0.3460 

r~~==~====:P:E~N~S~IO~N~::.;.:~==~~~==========~====~======~$ 0.~00 WELFARE · $ 0.0000 
MEDICAUDENTAL . S-2;9385 
JURY DUTYIBEREAVEMENT S 0.0500 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVER/UNDER PAYMENT S. 0~0000 

~ -- .·::::.:_.::.:sus~roJ~J~S#_1&2) . _ 
. '.,.., ---·- --~ ---- '""·-~.--:·:.: .. --::.:::- ~-~- ~- -~-

ITEMSI3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. . 
N. Y .S.UJJN.J.S.U.I. 
F.UJ. 
NYC Payroll T.ax/NJ Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND 
INSURANCE SPECIFY 

ITEM# .. 
ADDmONAL COMPONENTS 
(IF APPUCABLE) 
TRAINING 
UNIFORMS 
MATERJALS 
SUPPLIES 
RELIEF 

_ROLLCALl. 
. OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY . OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND PROFIT 
TOTAL (SUM OJ: JTEMS 1,2,3,and 4) 

~- .................. ~. 
-~ .:~--~:~4-~.; ___ ;:!::::,::-~.:_"""::-

s 22.2000 

s 1.&995. 
s 0.&232 
$ O.D444 
$ 0.2222 
s 0..9442 
s 0.0000 
s 0.0000 

.$ 0.0000 

s 0.%262 
s 0.0000 
s 0.0000 
s 0.0000 
s 1.9700 
$ 0.0000 

s 0.7586 

$ 2.7422 
$ 31.<&305 



PROPOSER'S NAME: 

EXHIBIT E 

WAGE BREAKDOWN S_HEET 

FIVE STAR PARKING@ EWR 

CALCULATION OF HOURLY WAGE 
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TITLE: FJELD/OFFICE SUPERVISOR IN CHARGE 

. ITEM#1 
DIRECT WAGE 

ITEM#2 
SUPPLEMENTAL ElENEFrTS 
(ITEMS NOT REQUIRED BY LAW} 
HOLIDAY AlLOW-'1NCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE_. 
MEDICAUDENTAL 
JURY DUTYIBERE.,VEMENT 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY COVER OVERIUNDER PAYMENT 

SUB TOTAL (ITEM!S t 1&2) 

ITEMS #3 
TAXES AND INSUFtANCE 
(ITEMS REQUIRED BY LAW) 
FJ.C.A. 
N. Y .S.U.IJN.J.S.UJ. 
F.U.L 
NYC Payroll 'TaxJN~J Payroll Tax 
WORKERS COMPENSATION 
GENERAL LIABILn"Y INSURANCE 
DISASIUTY INSURANCE 
OTHER TAXES AND 
INSURANCE SPEClFY -~--"'----

ITEM#4 
AODrTIONAL COMPONENTS 
(IF APPUCABLE) 
TRAINING 
UNIFORMS 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL.CAI..l. 
OTHER COMPONENTS NOT SPECIFIED 
ABOVE-SPECIFY OVERTIME 

GENERAL ADMINISTRATION COSTS, 
OVERHEAD, AND F1ROFIT 
TOTAL {SUM ()F ITEMS 1,2,3,and 4) 

$ 16.9959 

s 0.&910 

s 1.1785 
s 0.3460 
s 0.0000 •. 

s 0.0000 
$ 2.9385 
$ 0.0500 

s 0.0000 

$ 22.2000 

$ 1.6995 
$ 0.&232 
$ 0.0444 
$ 0.2222 
s 0.9442 
$ 0.0000 
$ 0.0000 

$ 0.0000 

$ 0.2262 
$ 0.0000 
s 0.0000 
s 0.0000 
s 1.9700 
s 0.0000 

s (1.7586 

$ 2.7422 
$ 31.4305 

________________ :__ ____________________________________ __ -------~-------------
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Bu[Jding Va.lue 
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··~~·· 
O.F APJUL .lOU nH~L''"" 

OF 

CHER;YI.$. SUPERVlSOR 

~E.QP:ERATIONS A;ND CUSTOM$. SER,VICE 

cmrrtw:r :No. 
~CHASE ORDER NO, 
VENDoR NO. 

460Dll0177? 
4500012476: 
I46l.5l 

5/112012 

Date: 



~- . ,. 

Signarure: 

Akhtar- Geni:ml Manager 

--------------------------------
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THE PORT AU1HOR.ITY OF~"Y!NJ 

LA GUARPIA AIRPORT 

CHERYL. LEE, SUPERVJS()R 

·LAJND~iiDE OPERATIONS.AND CUSToMER SERVICE 

-------

4SOOcio1m 

4saoim47a 

4/1.'2012 

------------------------------------



L4. GUARDL-t.AIRPORT 

S~Y OF BlLLlNG 
STAri:M:ENT OF 
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LANDSlDE OPERATIONS AJ'ID CUSTOMER SERVICE 

A.ldnai -·.Genernl Manager 

cor:,ITRACrNO~ . . , 4601l(l()tm 

P~ ORDER NO. .o~50U012471r 
146T1i2 

3i112012 

Dare: 

I 



--------

. Manager 

\~ ... ·. 

PARKING 
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L.ANDS1DE QPER..<\.TIONS .6.-l.ID CUSTO.M:ER SER'ItlCE 

CONJ'RACF NO. 4600001777. 

PURCHASE ORDER NO . 

--~----

------------------------- -----
-----------
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-· v ./ 

4600001777 

4.5D001:!.:;75 

146152 

---------------------------------



.:q . .., l •. a n (. .. ("i I J 
~-

~BMc~ 
Bullding_"lial~~ 

JlfAMPCO . 13·n • ·-

·-·-~SYSTEM ~ . _Attachment, Question 58 
PARKING--·· ·-·. g·· f·1o-. 0 -· .. --

r'----------------------~--~~~J.~-~~K~E\~.-~QE~~~R~A~·~~~~t.oN~,_:~i~i~,4~1R~P~O~RT=·~·~~~·U=·-•~~~~~·--·-~------------'_-_._~ ____ '~'J. 
SV'M:MAJI.Y OF FEBRUARY :2012 Bn:..LlNG 
STATEMENT OF"CHAaGUBLE n7.5NSE 

HOIJRI..Y 
BrLLABI.E R.4. TE 

TOT.-\L 
MONTHLY 

TOTAL BJLLABLE 
AlY!Oli'NT 'RE!MB!J1tSABLE EXPEN$ 

!oPERATION DEPAR"fMENL .·'r ·o-;• :.':' · .. 

fii:)diofnctSnpefvisor !iq;nli!r j~~997c =---=~.284.(lG. S 
· Offu:c C.Jaks. ~;u . ::s . 25.3Bfi9 Z,24ll.OU · S 

Z6,.3M\.14 

218.695.11 
55,866:66' -

256,956.2.7 

4l..S05.18. 

600,36').% 
--~. 

211.20" 
1--:::---:-:-:-:------.,..,...~-'--------..J:tp::.:'A;:.;.E::::::ara.:::· =:·.::.:.·:.::120%:::, .. ~·· +S::..._ ____ .::;36:::;.93::.:"::.3E~-----------f..:;.S_--_: _ .. _ .. _-_. ___ .;_·_-...;-·...;·::....j·· "-: -:.·: ;~··.:.-· 

Ficldio!IiceS~ .&..00: . S $ 26.39971 

bne CIIShlers 

Tfuffic AilcldanlS 

TOTALJ>A"EXTRA LA."BOR.EXPE.NSE 

TOTAL RElMBU.RSA:JiU: LABOR EXPENSE 

PA EA"ll~.A WORK 

Other lAut=ting S=icesiProgratns .... 

OPERATING EXPENSE 

Materi31&:&.Supplies-E~ . 

P;W"oD .Refund 

PA.Extm 

PAEicl:ra--120% s 31.6796 i .S 

FA Exira. J s 25.3869 s 
PAExln-12~4 s 30.%4.3 s 
f'AE."W'll $ 22.4318 1.00 s 2:...43. 

PA Extra- !2!J1'Ar ! 26.9182 s 
PAE:rua $ 19.96431 "7.00 s 139.15 

I': 'I. EXtra.- l-20% ·s 2:3.9572 s 
··~~-;;~~:iii:- .;k-t,. '"''"''""'''":'sc"~;; ' .lli.OO s 373.38 

~~~; ;~;J.f. :Ci.:2 , :!4.93».1)1) I s 6&11;' 43-~ 
<:.;,t;r~~~)~~·~~;~ii.l~;i.~,~'';" ·:':"·;Sf·k:: ·- ~~.:.,.,;: .; '~\'·' :··~;~~::;:.,_,:·!. ·,.,. 

5;!0.00 

:!4-,791.!.8. 

!!,.595.00 

(1~.00)__ 
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.1HE PORTAUTIIORnY OFNY&NJ 

COMMODITIES & SERVICES DIVISION 
TWO MONTGOMERY STREET, 3RD FLOOR 

JERSEY CITY, NJ 07302 · 

ADDENDUM#2 

6/112012 

TO PROSPECTIVE PROPOSERS ON RFP # 29198 for AIRPORT PARKING LOT 
MANAGEMENT AND OPERATION SERVICES AT JOHN F KENNEDY 
INTERNATIONAL AIRPORT (JFK), LAGUARDIA AIRPORT (LGA), NEW ARK 
LIBERTY INTERNATIONAL AIRPORT (EwR) AND STEW ART INTERNATIONAL 

==== --~ORT (~WF) -Due back on June 12, 2012, no later than 2:00PM 

A. Page 80, Section 11, Snow Removal: Delete this section in its entirety and replace 
with the following: 

·- ~-"''Asdirected·by-the·PortAuuwrl!Y: ·~ __ . · · 
(a) The Contractor shall removesnow-~d\cf! :fiomthe'exit -lanes toea distance of .. . 

twenty (20) feet in each direction from the door of each cashiers booth. . .. - . "'·--=-~- . .:::;:-=.·o.· :co.:::: __ :-·"'· 

(b) The Contractor shall remove snow and ice from the entrance lanes to a distance of 
twenty (20) feet in each direction of the gate arm. · 

(c) The Contractor shall remove snow and ice and perfonn spot salting on all 
walkways leading to the office space provided to the Contractor. This includes 
the area leading to the front door, the steps, and the outdoor lanc:iing areas leading 
to said office space. The exception is at JFK where the Contractor's space is 
currently in Building 14. This is a shared space and is the responsibility of the 
Port Authority. 

(d) The Contractor shall perform spot salting in all parking areas. 

The Port Authority will provide at no cost to the Contractor shovels, salt spreaders 
and· salt in connection with such operations. 

If additional staffing is required to perform the above, the hours may be increased as per 
Attachment B - Part 1, Section 7- Parking Services Hours Increase/Decrease. . 
Compensation shall be in accordance with the applicable hourly rate for the applicable 
position perfonning this service." 

B. Page 1 of36 of Addendum# 1, delete·change Letter "F" in its entirety. 
C. Cost Proposal Forms, VIII, delete Snow Removal Charge for years 1, 2 and 3. 

RFP # 29198 Page 1 of7 



QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meanirlg, 
construction or implication with respect to the terms and provisions of the RFP which 
will be construed without reference to such questions. 

The Port Authority makes no representations, warranties or guarantees that the 
information contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encountered during the performance of 
the Contract. The furnishing of such information by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Proposer, by submitting its proposal, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the· Port Authority. liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the 

· warranties of the Proposer required by this Proposal or Contract and the Proposer agrees 
that it shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question # 42: 

Attachment B, Page 80, Section 11, Para (e)- Which employees currently perform 
snow removal services? How many hours are used on average to perform these serv-ices? 
W auld Port consider making labor associated with snow and ice removal a reimbursable 
expense given the impossibility of accurately forecasting estimated hours for this work? 

Revised Answer: 
Snow removal (using plow to assist with removal of snow in entrance and exit lane throat 
areas) is currently performed by the contractor's supervisory staff at JFK and Traffic 
Attendants at LGA. Hours fluctuate based on amount of snowfall in a season and level of 
snow expected in each storm. 

LGA-
Currently no major snow plowing other than the exit plazas. On average during the 
winter season the PA was billed and extra 200 to 300 TA hours for guarding the. fire gates 
and approximately 40 hours of Supervisor's coverage. 
LGA. 

I Field/Office Supervisor I Regular · I $25.9980 40.00 $ 1,039.92 .I 
I Traffic Attendants I Regular I $20.5673 I 3oo.oo I $ 6,11o.19 

Total average yearly reimbursable cost: $ 7,210.11 

----------------------------------------------
------~-
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··-·· -·-<- ·--·· 

--
JFK-
JFK Reimbursement to-Contractor- Past Three Years- Sno~-Rei~te(t Expenses·· 
SIC- Extra staffmg during emergencies $153.89 
Supervisors -Extra staffing during emergencies; plus operate snow plow truck 
$11,365.07 
Cashiers - Extra staffing during emergencies $3,544.22 
Traffic Attendants - Extra staffmg during emergencies 
$2,904.81 
Equip/materials - snow melt/salt, shovels for dig-outs, etc 
$3,067.54 

EWR-
At Newark Airport, road salt is provided by the Port Authority. Snow plowing equipment 
and vehicle repairs are an expense of the parking contractor (non-reimbursable from the 

1======·==-RA),~and.are de_Qendent upon the severity of the winter weather. Typically, annual repairs 
for the snow plowingequipmeiif'iiidude,s=replacing~the~g_edge on the snow plow 
and bolts; handheld controllers, blade edge guides, and occasional1y a spreaaermotor:-'ln========- == 
2011, snow plowing equipment repairs (non-reimbursable) were $2,100. 

_Reimbursed parking contractor for snow removal labor- 3 year average $15,206 
Reimbursedcpatkingcontractocfor_9?-~l!allabor~_r~, through Labor Ready- 3 year average 
$58,903 . - -~ ... -----~ . ...:. ,;: ·-.- ~~ :.: .. ;;.:c:; .~:-.. ;~::-:: "- · . .:.· :.c- -:--.:: .::::. :::.:--_ .. 

0
_ ·.:::;·.:;: ::;_:;:- _. __ 

-·- ~--·::---,.::::::::::;-__ -_ _.::::.--:::::;_ -~:-. 

SWF -No info available. 

Question# 91 

Attachment B, Page 80, Section 11 - The mixed responsibilities of "the airport's 
primary snow contractor" and the Contractor invites mixed responsibilities for trip and 
falls. Does the "primary snow contractor" have any responsibility for deicing? Will it be 
the obligation .of the ContraCtor to purchase truck-mounted salt spreaders? Will the Port 
Authority provide sodium· chloride for the surface lots and walkways and calcium 
chloride or some other less damaging deicer for the garages? For a large or lengthy snow 
. event would the labor to perform such salting ever be considered Extra W ark? 

Revised Answer: 
Current Contractor has a truck with salt spreader and a front snow removal plate. The 
Contractor will not be responsible for deicing. While the Port Authority will at times 
direct the contractor to salt when necessary as they routinely monitor the lots, especially 
during long-term cold snaps, that responsibility remains with P A maintenance staff and 
the primary snow removal contractor. We. will have the contractor monitor and spot treat 
as part of overall safety. · 

Refer to Letter E in Addendum # 1. 
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Question # 9: 

Are there any Domestic Partnership requirements that the operator must comply with if 
favored with this Contract? 

Answer: 

Yes. The Contractor awarded this Contract must supply those benefits identified on 
pages 51 to 58, Part I, Section 11 of the RFP to family members of employees in a 
domestic partnership. 

Question # 35: 

Attachment B, Page 50, Para 10 -As per the pre-proposal meetings, please provide the 
names of all Port Authority entities that would need to be named as additional insured. 

Answer: 
See attached for listing entitled "The PortAuthority ofNew York and New Jersey and 
Related Entities" labeled Attachment -Question # 3 5. 

Question # 63: 
Section 4. A. (2) on page 14 of the RFP document states "Where the statement submitted 
pursuant to subparagraphs (1) and (2) aforementioned do not cover a period which 
includes a date not more that than forty-five days prior to the Proposal Due Date, then the 
Proposer shall also submit a statement in writing, signed by an executive officer or 
his/her designee, that the present financial condition of the Proposer is at least as good as 
that shown on the statements submitted". Given that publicly held companies are 
restricted by government regulations from making this type of statement, please verify 
the Port Authority is willing to waive this requirement for publicly held companies. 

Answer: 

Where the Proposer can establish a legal or statutory restriction in providing the 
requested information, the P A may entertain alternatives. 

An alternative solution may be the following: 

"To the best of [my/our] knowledge and belief, the representations contained in the 
financial statements submitted pursuant to Section 4.A. of this RFP are correct in all 
material respects, and there have been· no developments since [date of submitted financial 
statements] of which you should be advised that would materially affect the accuracy of 
suc;h fmancial ~tatements .. " (signed by an authorized officer of the bidder). 

---~----------------------------------------------R:FP-W29r98 _____ _ Page 4 of7 



Question# 64: 

Section 8. A. (5) (a) on page 21 of the RFP document requires Corporations to include 'a 
statement of the names and residences of its officers. Please verify it will be acceptable 
to provide the residence of the officer who is the authorized representative for this 
submission and Proposers are not required to provide the residences for all of its officers. 

Answer: 
Provide names and residences of corporate officers. 

Question # 65: 
Section 10 on page 51 of the RFP document states, "Upon request by the Port Authority, 
Contractor shall furnish to the General Manager, Risk Financing, a certified copy of each 
policy, including the premiums". As our policies contain sensitive and confidential 
information that could put us at a competitive disadvantage should this information be 
released;-please-consider..:::eliminatmg-or_mo_difying this requirement. Contractor is also 
required to deliver certificates of insurance at least fifteert-(T5)~days=-prior .. do::::poli¢y,::=. ======== 
expiration. As more often than not, our insurance renewals are not fmalized until a day or 
two before the policies renew, please consider modifying this requirement as well. 
. ' 

.... --~ __ .. ~nswer: . 
.. ...... .... Thi~-~~~~tionfs .. _nofreqii.ired with:your Proposl}{,).l2.~:ev~r, _agy e_xceptions to this 

language must be disclosed in your proposal. Iffavored with aContfacfllie·PO'tt"''--::..-::~-~·,=co...::=: :::: .. c .. :;.::::c...c .......... .. 

Authority will require you to· deliver a copy of your certificate as specified on pages 49- · -- -· 
51 of Part I, Section I 0. · 

Question # 69: 

Regarding sales and use taxes (page 30 of RFP and page 11 of Standard Contract Terms 
and Conditions), would the Port Authority agree to designate the Contractor as its 
purchasing agent, in anticipation that the State tax authorities could contest Contractor's 
claim of exemption of items purchase by Contractor for the Authority's benefit under this 
Contract? 

Answer: 
Refer to page 28, Paragraph H. entitled "Acceptance of Standard Contract Terms and 
Conditions." .. 

RFP # 29198 Page 5 of7 



Question# 102 

·Attachment B, Page 96, Section 34 -Not mentioned elsewhere in the document but a 
government obligation is the remittance of parking taxes collected from customers. Since 
the Port Authority receives all cash and credit card receipts, the payment of parking taxes 
should be the obligation of the Port Authority. Will the Port Authority indemnify the 
Contractor from any liability for the Port Authority's failure to remit parking tax to the 
appropriate taxing authorities or failing that certify that the payment of parking taxes is 
the obligation of the Port Authority? 

Answer: 

There is no need to indemnify the Contractor because, as noted in the question, the Port 
Authority (and not the Contractor) is liable for the remittance of parking taxes on all 
applicable receipts. 

Question # 104 . 
Standard Contract Terms and Conditions, Page 6 of30, Para 7- This section 
indicates that the Contractor can be adequately compensated for breaches by the Port 
Authority. Where are the obligations of the Port Authority with respect to payment timing 
defined and what specific options are available to the Contractor in the event of a 
material breach? What is the interest applied to late payments by the Port Authority? 

Answer: 

Reference Pages 38 to 42, Part I, Section 4 (c) and 4 (i). 

Question # 105 
Standard Contract Terms and Conditions, Page 12 of 30, Para 17- At the end of the 
first paragraph of this section where an extension of the duration of retained records is 
discussed, can the clarification (bold faced) " ... six years from the date of final payment 
by Contractor with respect to the records ... " be added? This would eliminate potential 
confusion that final payment relates to the Port Authority. 

Answer: 
Refer to page 28, Paragraph H. entitled "Acceptance of Standard Contract Terms and · 
Conditions." 

Question# 111 

Will the Port Authority reimburse the operator for sales tax paid by the operator for 
goods and services purchased for items that are directly reimbursable, such as "Extra 
Work"? 

Answer: 

Where the Contract entitles the operator to reimbursement for certain pirrchases of goods 
and services, such reimbursement shall be net of any applicable sales tax paid by the 
operator for such goods and services. 

-------------__________ ..:._ ______ _ 
-----
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This communication should be initialed ·by you and annex~dJo yol1T proposal upon 
submission. · · . - · · - · - - · · 

In case any proposer fails to conform to these instructions, its proposal will nevertheless 
be construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

KATHY LESLIE WHELAN, MANAGER 
CO:MMODITIES & SERVICES DIVISION 

==~P-ROROSER:S.EIRM NAME: 
-~~~=--------------------------------------

INITIALED: _________ ~----------~==::::~~==~~=========== 
DATE: 

----------------------------------------------~------

QUESTIONS. CONGERNING.:.TIIIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE:REA:CHED' AT(20 1) 395,3.429-:c_~ LUZ ____ _ 
SANTANA AT (201) 395-3449. · ---- - -~~-~.: ____ ·· ...... , , .--:-::-::.:~:: 
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Attachment - Question # 35 

The Port Authority of New York and New Jersey and Related Entities· 

The Port Authority of New York and New Jersey April 30, 1921 
Formerly known as "The Port of New York Authority" and established by 
Compact between the States of New York and New Jersey (subsequently 
consented to by the Congress of the United States) 

Port Authority Trans-Hudson Corporation May 10, 1962 
·· Certificate of Incorporation filed in the States ofNew York and New Jersey 

Newark Legal and Communications Center Urban Renewal Corporation May 12, 1988 
·.Certificate of Incorporation filed in the States ofNew York and New Jersey 

New York and New Jersey Railroad Corporation Apri130, 1998 
Certificate of Incorporation filed in the States ofNew York and New Jersey 

WTC RetailLLC November 20,2003:1: 
Formerly known as "Westfield WTC LLC" and organized in the State of 
Delaware 

Port District Capital Projects LLC . July 28, 2005 
Organized in the State ofNew York 

Tower 5 LLC · September 21, 2006:1: 
Formerly known as "1 World Trade Center LLC" and organized in the State of 
Delaware, holder of the lease on Five World Trade Center and, until Apri12011, 
holder of the lease on One World Trade Center 

Port Authority Insurance Captive Entity, LLC October 16, 2006 
Organized in the District of Columbia 

New Yo.rk New Jersey Rail, LLC September 18, 2008± 
Organized in the State ofNew York 

Tower 1 Member LLC · April19, 2011 
OrganiZed in the State of Delaware 

Tower 1 Joint Venture LLC April19, 2011 
Organized in the State of Delaware; with the Port Authority as the managing 

· member and owner of a 90% interest and Durst WTC Holding LLC holder of a 
minority 1 0% interest 

Tower 1 HoldingsLLC {\pril19, 2011 
Organized in the State ofDelaware, owned by Tower 1 Joint Venture LLC 

WTC Tower 1 LLC · April19, 2011 
Organized in the State of Delaware, owned by Tower 1 Holdings LLC, and holder 
of the lease on One World Trade Center 

Unless otherwise indicated, the Port Authority is the sole owner of each entity. 

t Date of acquisition by the Port Authority, rather than date of establishment. 

--------
~~-------

--- --------'----

------
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